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FLAT FEET - DO WE NEED SURGICAL INTERVENTION?

Bozinovski Z, Georgieva D, Tolevska Dzoleva R, Nanceva J.

TOARILUC — University Clinic for Orthopaedic Suregery, Clinical Center Mother Teresa,
Skopje, Republic of Macedonia

*Corresponding author: bozinovski.z@gmail.com
Abstract

Flexible or rigid flat feet are condition that occurs frequently in children. Aim: to find
which one should be treated. Patients and methods: We analyzed 340 children between ages 2,5-
13.6. Clinical assessment of flat foot was providing to every patient. Tip toe test, range of
movement of the ankle, and assessment of flexibility of the foot. The footprints were recorded by
Harris and Beath footprint mat and arch index of Staheli was calculated. H-ray of the foot was
obtained in patient for assessment of tarsal coalition or vertical talus. Body mass index (BMI)
was analyzed in all children. Results: 275 (88.8%) were evaluated as normal and mild flatfoot,
and 65 children (19.1%) were evaluated as moderate and severe flatfoot. The mean arch indices
of the feet was 0.74 +/- 0.25. The number of the patients with pain was 87. Conclusion:
Treatment is generally only needed if the condition is new, painful or progressing, or when there
is a fixed deformity or other associated problem.

Keywords: flat feet; clinical assessment; treatment.



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

1. Introduction

Flat feet or Pes planus is the loss of the medial longitudinal arch of the foot. It can be
flexible or rigid and it results in relative flattening of the plantar surface. Pes planus can be part
of normal development. There may be ligamentous laxity, which is probably determined
genetically. Infants typically have a minimal arch. In neonates and toddlers there is a fat pad
under the medial longitudinal arch which protects it whilst the arch develops and which resolves
between the ages of 2 and 5 years. Children are almost all flat-footed when they first start to
walk. Most of these children spontaneously develop a strong normal arch by around the age of
10 years. Obesity in children is significantly correlated with the tendency of the longitudinal arch
to collapse in early childhood.[1, 2]

Abnormal development of the foot, producing pes planus, may be due to: neurological
problems - eg, cerebral palsy, polio, bony abnormalities, tarsal coalition, vertical talus, accessory
navicular bone. Ligamentous laxity - eg, Ehlers-Danlos syndrome, Marfan's syndrome can be
associated with flat feet. A small proportion of flexible pes planus does not correct with growth
(physiological pes planus). These can become rigid if the pes planus leads to bony changes.
Symptoms include foot pain, back pain, pain in the calf muscles, sores or pressure areas on the
inner side of the foot, a stiff foot, limited side-to-side foot motion, or limited up-and-down ankle
motion.

2. Patients and Methods

Between 2008 and 2014 we analyzed 340 children. Clinical assessment of flat foot was
providing to every patient. Tip toe test, range of movement of the ankle, and assessment of
flexibility of the foot. The footprints were recorded by Harris and Beath footprint mat and arch
index of Staheli was calculated. H-ray of the foot was obtained in patients for assessment of

tarsal coalition or vertical talus. Body mass index (BMI) was analyzed in all children.

3. Results
Average age was 6,7 years.( 2,5- 13.6). 275 (88.8%) were evaluated as normal and mild

flatfoot, and 65 children (19.1%) were evaluated as moderate and severe flatfoot. The mean arch
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indices of the feet was 0.74 +/- 0.25. The number of the patients with pain was 87. Tarsal
coalition was found in 27 patient’s ant vertical talus in two. All of them were in group with pain.
Increased BMI were found in 127 patients and 36 patients were with pain. Bilateral tight Achilles

tendon we found in 45 patient, four of them with pain.

IS

Fig. 1 Flat foot deformity Fig.2 Flat foot deformity X-ray

4. Discussion

Babies are often born with flat feet, which may persist well into their childhood. This
occurs because children’s bones and joints are flexible, causing their feet to flatten when they
stand. They also have a fat pad on the inner border of their feet that hides the arch. The foot may
also turn out, increasing the weight on the inner side and making it appear even more flat.
Normally, flat feet disappear by age six as the feet become less flexible and the arches develop.
Only about 1 or 2 out of every 10 children will continue to have flat feet into adulthood. For
children who do not develop an arch, treatment is not recommended unless the foot is stiff or
painful. [3] However, certain forms of flat feet may need to be treated differently. For instance, a
child may have tightness of the heel cord (Achilles tendon) that limits the motion of his foot.
Tight Achilles tendon is in correlation with flat foot. [4] Another [5] emphasize movement of the
subtalar joint as a factor for flat foot. We found four patients with pain and after exercise three
of them were without pain on the follow up after one year. We recommended barefoot walking
and heel cord stretching, to stretch and lengthen the Achilles tendon and posterior calf muscles.

Barefoot walking provides strengthening of the muscles and improves the flat feet condition. [6]

10
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We advised patients to stand facing a wall with hands on the wall at about eye level and to put
the leg you want to stretch about a step behind your other leg. Keeping the back heel on the
floor, bend the front knee until you feel a stretch in the back leg. Hold the stretch for 15-30
seconds. Repeat 2-4 times. Do this exercise 3-4 times a day. Rarely, a child will have truly rigid
flat feet, a condition that can cause problems. These children have difficulty moving the foot up
and down or side to side at the ankle. The rigid foot can cause pain and, if left untreated, can lead
to arthritis. This rigid type of flat foot is seldom seen in an infant or very young child.

In our study we have rigid foot in 23 patients with tarsal coalition and in two with vertical
talus. Besides those we found rigid foot in 15 patients. All of them had pain in the foot. Factors
which increase pain in the foot are shoes which limit toe movement and high heels. Obese
individuals have an altered gait with more extensive rearfoot eversion, heavier body weight
results in higher plantar pressures, with the largest effect under the longitudinal arch and
metatarsal heads. [7] Inserts or insoles, often custom-made usually contain a heel wedge to
correct calcaneovalgus deformity, and an arch upport. [8] In patients with fixed pes planus or
arthropathy, customised insoles may help relieve symptoms. [9] No high-level evidence supports
the use of foot orthoses for flexible pes planus in adults, although low-level evidence suggests
that foot orthoses improve pain and reduce rearfoot eversion, and there is slightly better evidence
that they improve foot biomechanics when walking. Arch supports used without correcting heel
cord contracture can make symptoms worse. For reliving symptoms we recommended wearing
shoes with low heels and wide toes and loosing weight. Do exercises to strengthen foot muscles,
walking barefoot, flexing toes and standing on tiptoe.The arches add elasticity and flexibility to
the foot by allowing the midfoot to spread and close. They help the foot to absorb shock and
produce strength to push off and to adjust to balance and walk. They also help distribute weight
evenly around the foot, and act as an energy store when running.

Biomechanical analysis suggests that there are advantages and disadvantages to both
high-arched and low-arched feet: the strain on the plantar fascia and metatarsals is greater in the
high-arched foot, whereas strain on the calcaneus, navicular and cuboid are greater in the low-

arched foot. [10] There is no evidence for treatment of flexible flat foot, especially long term
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treatment. Tarsal coalition and vertical talus with deformity of the foot like neuromuscular
condition should be treated. [11]

5. Conclusion

Stretching exercise and increasing the muscle tone of the calf and foot especially in the
flexible flat foot can improve condition and relieve pain. The condition may be lifelong, or
acquired through time, inflammation or other musculoskeletal problems. Treatment is generally
only needed if the condition is new, painful or progressing, or when there is a fixed deformity or
other associated problem.
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THE EFFECT OF OCCLUSAL DISCREPANCIES ON PERIODONTITIS

M. Nakova?, B.Apostolova®, M. Stojanova®, M. Zuzelova®

abd MIT University, Treta Makedonska Brigada bb, Skopje 1000, R. of Macedonia,
®Private health Institution “Dentalcair”, Skopje, R. of Macedonia

*marijanakova@yahoo.com
Abstract

We followed 60 patients with periodontal disease, 30 of them were as a risk factor with
present traumatic occlusion, conditioned by inadequate chargers, titan prosthetic recoveries and
extracted teeth and not reimbursed and 30 patients without the presence of this risk factor.
Patients were followed clinicians and with x-ray. The main attention was addressed to the impact
of occlusion traumatism on the destruction of the alveolar bone, which values were express by
Miller-Pelzer-Hirschman  index as  decay through  the  Wasserman  index.
The results showed statistical important differences between bone destruction of the alveolar
bone in patients with traumatic occlusion compared with patients without traumatic occlusions
(t-0000). Analog bone destruction statistical important differences between the studied groups
and the index of decay (a-0000). These results show the fact that traumatic occlusion as risk
factor that leads to progressive disease.

Keywords: periodontitis, inflammatory deseases, occlusion, decay
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1. Introduction

Occlusion and its relationship to periodontal disease has been remains area of considerable
controversy. Over the years, there have been a number of human and animal studies investigating
this relationship. The condition or clinical entity knows as occlusal trauma is synonymous with
occlusion trauma, traumatic occlusion, traumatogenic occlusion, periodontal traumatism,
occlusal overload, among others.

As far back as 100 years ago, it was felt that occlusion played a significant part in periodontal
disease (1), and the formation of vertical cleft (2, 3).

Glickman (4,5), proposed the theory of co destruction to explain the relationship between
occlusion and periodontal disease. He described two region in the periodontium: the zone of
irritation (marginal and interdentally gingival), and the zone of co destruction (periodontal
ligament, alveolar bone, cementum, transeptal and crest fibres). He felt that plaque induced
gingival inflammation was confined to the zone of irritation. Occlusal forces or occlusal trauma
effected to zone of codestruction, but did not cause gingival inflammation. However occlusal
trauma with plaque induced inflammation acted as co destructive forces resulting in an alteration
of the normal pathway of inflammation and the formation of angular bony defects and infrabony
pockets.

In the contrast to the co destructive theory, Werhaug (6,7), belived there was no proof that
occlusal trauma caused or acted as a cofactor in the formation of angular defects. He believed
that infrabony pockets were associated with the advancing “plaque formation” or apical growth
of sub gingival plaque and the formation of either horizontal or angular bone defects were
dependent on the width of the inter proximal bone.

The development of traumatogenic occlusion requires the interaction of factors related in
the occlusal forces and the adaptation capacity of the individual in such a way that pressure
surpasses the tolerance threshold of periodontal tissues (8), since the periodontim attempts to
accommodate forces excreted to a tooth in the a tooth in an adaption mechanisms that varies

from persons to persons and in the same person different time (9).
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Occlusal traumatism may occur in an intact periodontium that has been reduced by
inflammatory periodontal disease, in the presence of a reduced periodontium, the effect of
occlusal traumatism may be magnified because the resistance to the forces has changed. The
presence and degree of tooth mobility should be determined, and a functional evaluation of the
occlusion should be performed. Factors that may turn forces into traumatogenic comprise the

magnitude, direction, duration and frequency of force application.

Direction

Frequency

| @

Magnitude Duration

Picture 1
Under the incidence of occlusal forces, the tooth rotates around a rotational axis of
fulcrum located at the interface between the middle and apical thirds of the root in single rooted
teeth and in the middle of interradicular bone of multi rooted teeth. Under the incidence of non-
axila forces, a rotational movement is established round the fulcrum, resulting in the
establishment of two opposed pressure and tension areas at cervical and apical region, resulting

in reorientation of stresses and strains within in periodontium.
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The effects of non-axial excessive forces at pressure and tension side are dependent of
force intensity. Jiggling forces are results in widening of the socket at the cervical area,
developing a funnel-shaped bone defect with no distinction between pressure and tension sides.
The response of alveolar bone is also affected by the duration and frequency of occlusal forces.
Constant pressure on the bone is more deleterious than intermittent forces. (10)

Traumatic occlusion can be classified as acute and chronic. Acute trauma result from an
abrupt occlusal impact generated, f or instance, when a therapeutic r prosthetic restoration
interferes with or alters the direction of occlusal forces. Usually, acute occlusal trauma presents
signs and symotoms. Trauma from occlusion may be caused by alteration occlusal forces, a
reduced capacity of the periodontium to withstand occlusal forces, or both.

It is know that dental plaque is a primary and dominant etiological factor in
ethiopatogenesis of periodontal disease but important place take traumatic occlusion, as a
accessory etiological factor. For this purpose were observed 60 patients (30 without traumatic
occlusion and periodontal disease and 30 with traumatic occlusion and periodontal disease). The
condition of the health of alveolar bone was realized to clinical and x-ray analysis and
interpretive by Miller-Pelzers index and index for teeth mobility (Wasserman). As a control
group of these examination where observed patients without traumatic occlusion and contra

lateral homologous teeth from patients with traumatic occlusion.

2. Materials and methods

We followed 60 patients with periodontal disease, 30 of them were as a risk factor with
present traumatic occlusion, conditioned by inadequate chargers, titan prosthetic recoveries and
extracted teeth and not reimbursed and 30 patients without the presence of this risk factor.
Patients were followed clinicians and with x-ray. The main attention was addressed to the impact
of occlusion traumatism on the destruction of the alveolar bone, which values were express by

Miller-Pelzer-Hirschman index as decay through the Wasserman index.

17
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3. Results

Results obtained from clinical and x-ray patients without traumatic occlusion, and aficare and
pathologically altered steam-tissue complex, as well as those with traumatic occlusion by the
traumatic occlusion, and from the contra lateral side, shown tabular and graphic in the following
tables and graphs.

The results for the value of dental plaque sizes in the examined groups of patients are
expressed through the index of dental plaque of Sillnes-Loe.

The condition of periodontal tissue-set is expressed by the following indexes:
A. Index level preponial epithelial (NPE)

B. Index loosening of teeth (Wasserman)

C. Index of bone resorption (Miller-Pelzer)

Table 1. Intergroup differences / Scheffe Test

NPE {1} {2} {3}
3,59 3,61 3,54
| {1} 0,90 0,54

/1 {2090/ 0,30
11/2 {3} |0,54/0,30

The index of bone resorption (Miller-Peltzer)

Table 1 shows the descriptive statistics of the index of bone resorption. In the group of
patients without traumatic occlusion index of bone resorption (CRF 1) varies in the interval 2.47
+ 0.39; £ 95.00% ClI: 2.32 to 2.61; minimum value accounted for 1.70 and the maximum value is
3.10. In the group of patients with traumatic occlusion index of bone resorption (CRF Il / 1)
varies in the interval 4.17 + 0.33; £ 95.00% CI: 4.04 to 4.29; minimum value accounted for 3.50
and the maximum value is 4.70. In the group of patients with traumatic occlusion of contra
lateral side index of bone resorption (CRF 11/ 2) varies in the interval 3.05 £ 0.45; + 95.00% CI:
2.88 to 3.22; minimum value accounted for 2.00 and the maximum value is 4.10.
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Table 2. Descriptive statistics / index of bone resorption

. Conf. | Conf. .
parametar |Valid N |average min |max | SD
-95,00% |+95,00%

IBR I 30 2,47 2,32 2,61 |1,703,10/0,39
IBR 11/1 30 4,17 4,04 4,29 (3,50 4,7010,33

IBR 11/2 30 3,05 2,88 3,22 2,00 |4,10 /0,45

Table 3. IBN index

IBN
5,0

4,0

3,0

2,5 o

2,0

o Mean

[ Mean+SD

15 T Meant1,96*SD
UKP I HKP 1I/1 UKP 11/2

The results concerning the intergroup differences of index of bone resorption are shown
in Table 3.1. For F = 142.59 and p <0,001 (p = 0,000) no significant difference in the intergroup

differences in the index of bone resorption.
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Table 3.1. IBN index/ intergroup differences

SS df MS | SS df | MS
Parameter F p
Effect |Effect |[Effect | Error |[Error |Error

IBN 44774 | 2 22,37 (13,65 87 |0,16 |142,59 |0,000

The results of the post hoc analysis pertaining to the index of bone resorption are shown
in Table 3.2. The average value (x = 4.17) of the index of bone resorption in patients with
traumatic occlusion (11 / 1) p <0,001 (p = 0,000) is significantly greater than the average value (x
= 2.47) of the index of bone resorption in patients without traumatic occlusion (I).
The average value (x = 3.05) of the index of bone resorption in patients with traumatic occlusion
of contra lateral side (Il / 2) p <0,001 (p = 0,000) is significantly greater than the average value
(x = 2.47) of index of bone resorption in patients without traumatic occlusion (I). The average
value (x = 4.17) of the index of bone resorption in patients with traumatic occlusion (11 / 1) p
<0,001 (p = 0,000) is significantly greater than the average value (x = 3.05) of the index of bone
resorption in patients with traumatic occlusion of contra lateral side (11 / 2).

Table 3.2. intergroup differences / Scheffe Test

1 {2 | {3
2,47 |4,17 3,05

IPR

1 {1} 0,000 0,000
11/1 {2} 0,000 0,000
11/2 {3} 0,000 0,000

Index loosening of teeth (Wasserman)
Data concerning the index of loosening of the teeth (Wasserman) in patients without
traumatic occlusion (CDI 1) are shown in Table 4 and Chart 2. 9 of 30 patients or (30%) patients
had physiological loosening of teeth and 21 (70%) patients had a slight loosening of the teeth,

which is 0.75 mm. in vestibuloral direction.

20



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Table 4. Index loosening of teeth (ILT 1)

Cumulative cumulative
ILT 1 |Number Percentage
number percentage
1 9 9 30,00 30,00
2 21 30 70,00 100,00
Missing 0 30 0,00 100,00

1 / physiological loosening of teeth;
2 / slight loosening of the teeth.

21
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Chart 2 ILT index
Data concerning the index of loosening of the teeth (Wasserman) in patients with
traumatic occlusion (CDI 11 / 1) are shown in Table 6 and chart 3. 8 of 30 patients or (26.67%)
patients had a slight loosening of the teeth, which is 0.75 mm. in vestibuloral direction and 22
(73.33%) patients had moderate loosening of teeth with amplitude 2.00 mm. in vestibuloral
direction.

Table 6. Index loosening of teeth (ILT 11/ 1)

cumulative cumulative
ILT I number percentage
number percentage
2 8 8 26,67 26,67
3 22 30 73,33 100,00
Missing| O 30 0,00 100,00
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2 / slight loosening of the teeth;
3/ moderate loosening of teeth.
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Chart 3ILT I
Data concerning the index of loosening of the teeth (Wasserman) in patients with
traumatic occlusion (CDI I/ 1) are shown in Table 6 and chart 3
Of 30 patients, 8 (26.67%) patients had a slight loosening of the teeth, which is 0.75 mm. in
vestibuloral direction and 22 (73.33%) patients had moderate loosening of teeth with amplitude
2.00 mm. in vestibuloral direction.

Table 8. ILT/intergroup differences

ILT
group total
1 2 3
number I 9 21 0 30
% 30,00% |70,00% | 0,00%
number | 11/1 0 8 22 30
% 0,00% 26,67% 73,33%
number | 11/2 7 21 2 30
% 23,33% |70,00% | 6,67%

number Bkynuo | 16 50 24 90
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4. Conclusions

The results from conducted examinations in patients with periodontal disease and patients
with periodontal disease lead to the following conclusion: Traumatic occlusion have an impact in
the progression of periodontal disease, which confirmed the increased bone destruction
expressed by Miller-Elzer-Hirschman index, as well as through the increased mobility of teeth
(Wasserman).
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Abstract

In order to find a way for recycling waste material from fishponds and its use in
agricultural production, chemical and microbiological tests of sediment from the fishpond
"Lukovo" were carried out during the months of November, December, January, April and May.
It was established that the sediment was not contaminated with harmful compounds and heavy
metals, but contained a number of microorganisms which make it unusable. This situation
indicates that in addition to unused food it contained a lot of fish feces. In order waste material to

be used as a supplement in fish food, its previous treatment is necessary.

Keywords: fishpond; sediment; chemical and microbiological analysis.
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XEMUCKA U MUKPOBHUOJIOIIIKA AHAJIN3A HA
CEJMMEHT Ol PUBHUKOT ,,JIYKOBO*

*
Kartepuna Bemuoscka®”, Jlannena Benmgoscka®, ITerap ITerpos®, Cyzana J{ypaxy®
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AncTrpakr

Co nen fa ce U3Hajie HAUMH 3a PELMKIMPABE HA OTMAJHUOT MaTepujasl oJf pUOHULU U
HEroBO KOPUCTEHE BO 3€MjOJIEJICKOTO MPOU3BOJICTBO, U3BPLICHU C€ XEMHCKH U MUKPOOHOJIOIIKH
UCIHUTYBakba Ha CEIUMEHTOT O pPUOHHKOT ,JIyKOBO®“ BO TEKOT Ha MeCEeUUTe HOEMBpH,
NEKEMBPH, jaHyapH, alipuil U Maj. Y TBPACHO € JieKa CEIMMEHTOT HE € KOHTAMUHUPAH CO IITETHU
COEMHEHM]ja U TEIIKM METajh, HO COAPXKU HM3BECeH OpOj MUKpPOOPTaHM3MM KOU TO IMpaBar
HeynoTpeOnuB. OBaa cocToj0a yKaKyBa JieKa MOKpaj HEMCKOPHCTEHAa XpaHa UCTHOT COIPKHU U
J0cTa U3MeT oJf pubuTe. 3a 1a MOKe OTMAJHHOT MaTepHjall Ja c€ KOPUCTH KaKO JOJATOK BO

XpaHarta 3a pI/I6I/ITe, HCOIXOACH € HECTOB IMPETXOACH TPECTMAH.

Knyunu 300poseu: puOHUK, CEIUMEHT, XeMHCKa 1 MUKPOOHOJIOIIKA aHaIU3a
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1. BoBen

[TpousBoacTBOTO Ha pubH BO pubHHIM BO PernyOnnka Makenonuja Genexu Op3 TpeH] Ha
Pa3BUTOK, C€ MHOXKAT Kako OpOjOT U BUJOT Ha pUOHHMYKUTE O0JEKTH, TaKa U KOJIUYECTBOTO Ha
nobueHa puba M MHTEH3UTETOT Ha oAryienyBameTo. CE moBeke BOAM ce KOpUCTAT 3a M3rpaada
KaKO Ha CTYJCHOBOJHH (ITACTPMCKH), TaKa U HA TOIUIOBOAHM (KPATIOBCKH) PUOHHIIMA O/ Pa3IHueH
BUJ W rojemuHa. Tue, mokpaj puba, mpoayuudpaar U T.H. OTNAJCH Marepujaj, HajuecTo Oj
OPraHCKO IMOTEKJIO, BO BHJI Ha OCTATOLM OJ1 KOHIIEHTpUpaHaTa XpaHa 3a pUOUTE U OJf HUBHUOT
U3MET, a HeKaJe M Marepujaj JoHeceH co Bie3HaTa Boja. Cera oBOj OTHAJeH MaTepujail
c11000THO Ce HMCITYIITa BO BOJHTE, O3 MO3HAYAJHU HAIIOPH U MEPKH 32 HETOBO OTPAHUYYBAE U
MIPOYHCTYBakE, OTHOCHO HCKOpUCTYBame. OTTaMy, ce 4yCTBYBa CHJIHA MMOTpeda HaBpeMme Ja ce
CIpedd M NPeAyNped pacTeuKOTO ONTOBAPYBaE HA MOBPLIMHCKUTE M MOJ3EMHHUTE BOJH O]
3araJlyBambe CO MaTepHjall IITO MOTeKHyBa o puOHunuTe. Co Toa ce HacTOjyBa HE caMo Jia ce
COYyBa OKOJIMHATA, TYKy TOj OTHAJEH MaTepHjaj, NMpPeKy HEroBO PEUUKIHPAE CO MOTOTHH
METOAM M MOCTAIKH, Ja Ce HAIlPaBH HEIITETEH U IMOBTOPHO Ja ce uckopuctu. Co oBoj mpobdiem
ce coouyBaaT CHUTE 3€MjU KOM HMMaaT pa3BUEHO PHUOHMYKO Mpou3BOACTBO. Hekoum ox HUB
(dpannuyja, Utanuja, HOpAUCKUTE 3eMj1) MMaaT U3HAjA€HO METO/IM 3a pelllaBambe Ha IpoOIeMOT.
Meryroa, THE pelIeHHja ce MPWIATOACHH Ha YCIOBUTE BO THE 3€MjU W HHBHHUTE IPOIHUCH,
Taka IITO HajYeCcTO OTMAJHUOT MaTepujai o] PUOHUIMTE Ce M3/IBOjyBa O/ BOJATa M C€ KOPHCTH
KaKO CypOBHHA BO IMPOU3BOACTBOTO HA XpaHa 3a JOMAIIIHU MHUJICHHIIH.

3a 51a ce OJp)KM CaKaHMOT BOJIYyMEH Ha Oa3eHHTe BO PUOHMKOT M IOTOJHA *XHBOTHA
CpeIMHa 3a pacT Ha pubuUTE, aKyMYyJIUPAHUOT CEAUMEHT MIEPUOTUYHO Tpeda 1a ce oTcTpaHysa |1,
2]. On apyra crpaHa, YNpaByBameTO CO OTCTPAHETHOT TaJOr OJl PUOHMUIIMTE CTaHyBa Hay4deH
uHTepec. CeIMMEHTOT O pUOHMLIM BO PUPOJHUTE CUCTEMH MPETCTaByBa 3aKaHa 3a KHBOTHATa
cpeauHa [3, 4] u e ryOeme Ha BpEIHU XPaHIUBH MaTepuH [5].

HenocraTok Ha Hay4yHH TOKyMEHTAIM]ja 32 KBAHTUTATUBHUTE W KBAJTMTATUBHUTE aCTICKTH
Ha TaJOTOT O/ PUOHHIIUTE T'O MOMpedyBa MOMUPOKOTO MpHakame W MPOMOIIHja Ha TaJoroT 3a
yrnoTtpeba Bo 3emjozenctBoro [6]. Cemak, ce mpernopadyyBaaT TEPEHCKH HCIHUTYBama (TOJICKH

OHI/ITI/I) 3a ga C€ UCIINTa HCIrOBHUOT C(l)CKT Kako fY6pHBO 3a BAXKHH 3€MjO,Z[CJICKI/I KYyJITYypH, Aa CC

26



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

HUCIIUTAAT NPAKTUIHUTC HAYMHU 3a HCTOBO MCKOPUCTYBAILC, KAKO 1 CKOHOMCKUTC HpI/II[OGI/IBKI/I.
BaxxHo e nma ce 3Hae CO KakOB XEMHUCKH, MHUKPOOHMOJONIKA W HYTPUITMOHUCTUYKHU MTOTSHIIH]al
pacroyiara CeJUMEHTOT U KaKBH CE MOXXHOCTHTE 32 HETOBO HCKOPUCTYBambe KaKO XpaHa 3a
’KUBOTHH WJIM OpraHcko ryope. Bo mocnenHuBe aeneHun cé moBeke € U3paseH mpoliieMoT co
NeUIUT HA OPraHCKU I'yOpuma. Toa HEraTUBHO Ce OJpa3yBa BO 3€MjOJCICTBOTO, OHMJICJKH CO
WHTEH3WBHOTO 3E€MjOJICIICTBO Jl0ara JI0 WCTOIITYBakE HA IOYBATA, TPOIICHE HAa XYMYCOT U
MHHEpaiTe, HApYIIyBamkhe Ha Hej3MHATA CTPYKTYPA, & CETO TOA IPHIOHECYBa 32 HAMAITyBabe Ha
HOPUHOCUTE O] 36MjOJICJICKITE KYITYPH.

Kaj Hac Ha pemaBameTo Ha IPOOIEMOT CO OTHAIHUOT MaTepHjall O PUOHHUIIUTE JOCera
HE € BOONIITO pabOTeHO, 3apajy INTO HMCTHOT CTaHyBa C¢ IMOAKTYEJCH OJ Hay4eH M O]l
npakThdeH acrekT. Toa Oemie MOBOJ 3a Jia ce UCIUTA XEMUCKHOT U MUKPOOHOJIOIKHOT COCTaB

Ha CeIMMEHTOT 0/ pUOHUKOT ,,JIyKOBO®.

2. MaTepujaj u MeToaun

PuGnukot ,,JIykoBo“ ce Haora Bo cenoro JlykoBo, CTpyra u BO HEro ce OArJIeIyBa
BUHOXHTHA mactpmka (Oncorhynchus mykiss Walbaum). Bo pubnukor ce 3actanenu cure hasu
Ha TPOW3BOJCTBO Ha puba, o1 WKpa A0 KOH3yMHa puba. Mcxpanara Ha puOuTe ce BpIIU CO
MeJieTUpaHa XpaHa, a MOHEKorall 3a UCXpaHa ce KOPUCTH Jie0. Martepujalt 3a UCTIUTYBame Oelie
CEIMMEHTOT 3eMEeH OJ PHOHUKOT. M3BpIIEHN Cce XEMUCKH W MHKPOOHMOJIONIKYA HCIUTYBama Ha
CYpOBHOT CEIMMEHT BO TEKOT HAa MECEIUTE HOEMBpPH, ICKEMBPH, jaHyapu, amnpuil H Maj.
XeMuCKUTEe aHanu3u Oea W3BPIICHW CIIOpE] CTaHAApIHUTE METOAHW. 3a OJpelyBame Ha
MUKPOPTaHU3MHUTE KOPHCTEHHU C€ CIICAHHBE METOJIM | TIOJIOTH: BKYITHHOT Opoj Ha OakTepuu Ha
MeconentoHcku arap (MIITA); Salmonella Ha Bpumjant 3enen arap; Proteus u Streptococcus Ha

SS nomyora; cynduropeykTUBHU OakTepuu Ha cyldureH arap; me3opminu 6akrepun Ha MIIA;
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Escherichia coli Ha Enno arap; 3a ogpenyBame Ha KBacid KOpuCTeH € Sabourald-oB arap; 3a

myBiu Czapek-oB arap.

3. Pe3yaraTu u JUCKycHja

Pe3y.]'ITaTI/ITe OJI XEMHCKaTa aHajln3a Ha CCAUMCEHTOT O[] pI/I6HI/IKOT ,,.HyKOBO“ BO

Ppas3IMdHu MECCIU O[] r'OAHMHAaTa CC IIPUKAKaHU BO Tabena 1.

Tabena 1. Xemucka aHanu3sa Ha ceuMeHTOT (PpPm)

Cocrojku HoemBpu  [lexemBpu Janyapu Amnpun Maj
Oprancku Matepud, % 6,0 9,50 9,0 9,98 9,89
pH 7,5 7,7 7,7 7,6 7,5
NH4 0,003 0,0064 0.0008 0.0007 0.0008
H>S 0,003 0,004 0,009 0,008 0,007
Lujanumm 0 0 0 0 0
Xopuau 0,0006 0,0008 0,0009 0,0006 0,0006
denonu 0 0 0 0 0
Hurtpuru 0,0009 0,001 0,0011 0,0008 0,0009
Hutpatn 12,0 7,8 7,5 7,8 7,4
Kap6onaru 378 315 315 280 260
Cyndaru 0,008 0,0007 0,0006 0,0003 0,0005
docdaru 0,008 0,008 0,0008 0,0007 0,0008
02 6,0 3,0 3,0 4,0 50
CO2 6,0 8,0 8,0 7,0 6,0
Ca 320 334 334 310 319
Mg 100 181 190 110 132
Fe 0,006 0,005 0,005 0,005 0,004
IMecTuuuau 0,00003 0 0 0 0

Bo tamorot oj puOHUKOT HE € YCTAaHOBEHO MPHUCYCTBO HA OJIOBO, ITMHK, )KMBA, KAJIMHYM,
apceH u xpoM. Criopen XeMHUCKHUTE aHAJIN3U, CEAUMEHTOT HE COJPXKH INTETHU COCIUHECHH]A U
TEUIKA METAM HaJl I03BOJICHUTE KOJIUYECTBA.

Pesynrarture o MUKpOOHONIOIIKATa aHAIM3a HA CEIUMEHTOT OJ1 pUOHUKOT ,,JIyKOBO* BO

pa3IMyHU MECEeIr O/ TOJIMHATA CE MPe3eHTHpaHu Bo Taberna 2.
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Tabena 2. MukpoOHOIIONTKA aHAIN3a HA CEIMMEHTOT

MukpoopranuzmMu HoemBpu  JlexemBpu Janyapu  Amnpui Maj
Salmonella (Bo 25 g) 0 0 0 0 0
Strept.pyogenes (Bo 0,1g) 0 0 0 0 0
Escherichia coli (Bo 0,01g) 8 1 3 3 6
Cynduropenykrusuu d6axrepuu (8o 0,01g) 0 18 13 1 4
Komudopmunu 6akrepuu (Bo 0,01g) 11 3 6 5 9
Proteus (8o 0,01g) 0 0 0 0 0
Pseudomonas aeruginosa (8o 0,01g) 0 0 0 0 0
Kgaci (o 1 Q) 0 0 0 512 790
Myenu (8o 1 Q) 0 0 0 0 0
AmnaepoOnu 6akrepui (Bo 1 g) 0 0 0 0 0
Aepobuu Mezoduiiau Gaktepuu (Bo 1 g) 20000 45000 45000 89800 90000
Bkymto 6aktepuu (Bo 1 g) 32000 53000 51000 98000 99000

CemuMeHTOT Ha JIHOTO O] 0a3eHUTE BO PUOHHMKOT COJAPYKH BHCOK Opoj Ha KOMH(DOPMHH
6aktepuu u Escherichia coli, kako u BUCOK Opoj Ha BKYITHU OaKTE€pHUH, IITO HE JI03BOJIYBa TOj Ja
ce KOPHUCTH BO TaKBa COCTOjOa 3a XpaHEHE Ha puOWTEe WU APYT BUA HA >kuBOoTHHU. OBaa coctojoa
YKa)KyBa JIeKa MIJITa ITOKPaj HEMCKOPHUCTEHA XpaHa COJIP’KU B JIOCTa U3MET Off puouTe.

On KOHTaMHUHATOPUTE BO MCHUTYBAaHUTE MPOOM Of anpuia v Maj mpoHajaeH e Bacillus
mesentericus. O KBacIuTe MPOHAJACHU ce OHHME O BUAOT Saccharomyces lactis, kou He ce

KOHTaMHWHATOPHU U CE€ BO IrpaHUIIaTa HAa JO3BOJICHOTO.

4. 3akiay4yok

OTHa,Z[HI/IOT MaTeijan on pI/I6HI/IKOT TIaBHO I'0 COYHMHYBAAT OCTATOLM O[] XpaHaTa U

U3METOT O] pUOHTE.
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AHanu3uTe Ha UCTHOT MOKa)kaa JieKa CEIUMEHTOT He COJP)KM IITETHU COEIUHEHH]a U
TEIIKU METajH, HO € YCTAHOBEHO MPHUCYCTBO HAa U3BECEH OpOj MITETHU MUKpoopraHu3Mu. Toa ja
HaMeTHyBa moTpebara OJf MPETXOJEH TPETMaH Ha CEJUMEHTOT 3apajJd HEroBa HaTaMOLIHA

ynoTtpeda Kako pelUKINpaH OTHaJAeH MaTepujall.
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Abstract

The specificities of financing current assets resulting from the specific behavior of these
funds in the process of reproduction. Contrary to the investment of fixed assets which provide
permanent working conditions, investments in working capital to enable the functioning of the
organization to use the conditions provided by fixed assets.

Rational operation of the organization between investments in fixed assets and working
capital must be some relationship. The effects of investment in fixed assets can be achieved
provided to ensure adequate investment in working capital. Lack of working capital can be a
limiting factor in the use of the capacity of the organization that is largely determined by fixed
assets.

Specificities the assets involved in the function of working capital that they are in
different forms and in the course of their use to transform the monetary form into other forms of

working capital (inventories and receivables), and these, in turn, again in fine form .

Keywords: working; money; investments; rational operation.
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AOcTpakT

CrnenuduuHocture Ha (UHAHCHPAHETO Ha OOPTHUTE CPENCTBA IPOMU3JIEryBaaT Of
cnenn(UYHOTO OJHECYBamk€ Ha OBHME CpEACTBAa BO IPOLECOT Ha penpoaykuuja. Hacmporum
BIIOKyBamaTa Ha IOCTOjaHUW CPEICTBA CO KOHM ce 00e30emyBaaT TpajHU YCIOBH 3a pabora,
BJIOXKYBambaTa BO OOPTHHU CPEJCTBA IO OBO3MOXKYBaaT ()yHKLIMOHUPAKHETO HAa OpraHu3alyjaTa Ha
KOPUCTEHETO Ha YCIIOBUTE LITO T'M 00€30€e/1yBaaT IOCTOjaHUTE CPEICTBA.

3a paunoHaHO pabOTEewe Ha opraHu3alyjata Mely BIOKyBamaTa BO IOCTOjaHH M OOPTHH
CpeAcTBa Mopa Ja IOCTOjaT OJpeACHHM OnHOcH. EdexkTute oI BIOXKyBamaTa BO IMOCTOjaHU
CpeAcTBa MOXKaT Jla ce OCTBapaT IOJ| ycJOB Ja ce 00e30enaT COOJBETHH BIIOXYBama U BO
o0pTHU cpencTBa. HepocTuror Ha oOpTHU cpelicTBa MOXKe J1a Ouje orpaHuYyBadyku (akTop mpu
KOPUCTEHETO Ha KalalUTeTOT Ha OpraHu3alujara Koj, I1aBHO, € JIETEPMUHUPAH OJ1 TOCTOJaHUTE
CpEeICTBa.

Kapakrepenctuuno 3a cpeicTBaTa aHTaXKUpaHU BO (YHKIIMja HA OOPTHU CPEJICTBA € IITO
THE ce HaoraaT BO pa3aMYHU (GOPMH M IITO BO TEKOT HAa HHUBHOTO KOPUCTEHE Ce
TpaHcdopmHpaar oA mnapuyHa (opma Bo Apyrd (GopmMu Ha OOpPTHU CpeAcTBa (3aIUXH H

nmobapyBama), a OBHE, IMaK, TOBTOPHO MO MapuvHa GopmMma.

Knyunu 360poeu: oOpTHH; CPEIICTBA; MAPH; BIIOKYBarkha, PAIlMOHAIHO; paboTeHe.
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1. Bosen

OOpTHHTE Cpe/icTBa ce JMHAMUYHA KaTeropuja. HUBHaTa JMHAMUYHOCT ce oriesa:

* Bo yupxyrayujama na cpedcmeama, uuja Op3una ce uzpasyea co KOehuyueHmom Ha

0bpm Ha 0OpmHume cpedcmaa;

* Bo memnyearemo na CmpyKmypama Ha cpeocmeéamad, m.e. YYecmeo Ha 000elHUme

Gdopmu u 6u008U OOPMHU CPEOCMBO 80 BKYNHUME OOPMHU CPEOCMEa U,
+ Bo menyeamwe na zonemunama Ha 6KynHume oOpmHu Cpedcmea 60 peiamueHo Kycu
BPEMEHCKU UHMEPBATIU.

HaBenenure KapakTepUCTHKM Ha OOpPTHHTE CpEICTBAa HAMETHYBAaT OJPEICHH
cnienu(UIHOCTH BO HUBHOTO (uHaHcupamwe. [lopagy HHMBHaTa TUHAMUYHOCT CEKOTAll €
MPHUCYTEH TPOOJIEMOT Ha YCOIJacyBameTO Ha MMAPUYHUOT MPUJIMB M OJJIHB, KaKO €ICH O]
MO3HAYajHUTE YCIOBH 3a o00e30eqyBame Ha TNOTpeOHATa JHMKBUAHOCT M CTAOWIHOCT Ha
¢uHaHCHpameTo Ha opranu3anyjara. O Taa MpUUMHA MPOOJIEMaTHKAaTa Ha (PMHAHCUPAHETO HA
OOpTHUTE CpeAcTBa 3a3eMa €IHO O]l MO3HA4YajHUTE MecTa BO BKyIHATa MpoOjeMaThka Ha
(buHaHCHUPakETO Ha OpraHu3alujaTa.

1.1.0nTumManu3anuja Ha roJ1eMUHATA HA OOPTHUTE CPeACTBA

OOpTHHUTE cpeicTBa HAa OpraHu3aljaTa C€ jaByBaaT BO TPU OCHOBHU (OPMH U TOAa:
napuuHu cpeocmea, 3aauxu u nobapysarba. Bo paMKkuTe Ha cekoja oJ HaBeJIeHUTE TPH OCHOBHU
¢dopMH Ha OOpTHHM CpeACTBa Ce€ jaByBaaT IOBEKe KOHKPETHH BHJIOBH Ha OBHE cpeicTBa. Bo
MPOJOIDKEHHE Ke Oujae NaJeH aHaIMTUYKH Tperiieq Ha (OpMHUTE M BHIOBHTE Ha OOpPTHH
cpexacTna:

A. Tlapu 1 pa3nuyHU CyporaTu Ha apuTe

+ [omosu napu (60 kacama u 60 6anka),
+ Banymu,

+ Jlesusu,

£ Yexo6u, MeHuyu, aKyenmuiy Haio3u u CI.

+  O0Osp3nuyu, OnazajuuuKu 3anucu u Op.xapmuu 00 6pedHOCH.
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B. Ilpeomnu popmu Ha mapuTe BO CTOKA
+ Aesancu na dobaeyeauu 3a obpmuu cpeocmea,
+ Axonmayuu 3a cnyscben nam,
+ Asancu 6p3 0CHO6a HA 3ACOHUYKU BIIOJNCYEARA 60 OOPMHU CPEOCmEa,
+ Axonmayuja 3a auuen 00xo0,
* Axonmayuonu usHOCU Ha OGHOYU U OpY2U 0A6ArLA U
£ Axmuenu epemencKu pasepanudyearsa.
C. 3anuxu Ha CypOBHMHH, MaTEPUjaIH U CUTEH HHBEHTOP
* Cyposunu u mamepujanu,
+ [opuso u macna,
* Habasenu nonynpouzeoou u 0enosu,
£ Mamepujan 6o obpabomxa, dopabomka u ManunyIayuja u
* Cumen uneenmop, ambanasjicau asmo-2ymu.
D. TIIpou3BoACTBO BO TEK M MOIYIPOU3BOAN
+ [Ipouzeo0cmeo 60 mex u
* [lonynpoussoou 00 concmeeno npou3eo0cmeo.
E. 3anuxu Ha rOTOBH MPOU3BOJU U CTOKH
+ 3anuxu na 20moeu npouszeoou,
+ 3anuxu na mpeoecku cmoxu 60 cKkiaouwme u
£ anuxu na mpzo6écku cmoxu 60 0el06HU eOUHUYL.
F. Ilpeognu ¢popmu Ha cTokaTa BO mapu
+ [lobapysarba 00 Kynysauume 3a npooadeHu npouseoou u yciyeu,
+ [lobapysarba 00 Kynyeauume 3a npoOadeHu CmoKu u yciyeu,
* Kpeoumnu oonocu co opyau opzanuszayuu 3a npooaoeHu CmokKu,
+ [lobapysarba 00 3a600ume 3a 0Cu2ypyéarve 3a wmemu Ha oopmHume cpeocmea u
+ Pasnu opyau nobapysarsa.
Ob6eMOoT Ha BKYMHUTE OOpPTHH CpEICTBAa BO OpraHM3aljaTa 3aBHCH O]l 00EMOT Ha
CpelcTBaTa aHTaXKUPaHHU BO CEKOja OJf HaBeleHUTEe (POpPMH, a HUBHUOT 00eM, MaK, € MO CHUITHO

BJII/Ij aHHe Ha 00eMOT Ha CTOIaHCKaTa aKTUBHOCTH U 6p3I/IHaTa Ha quKleaqu aTa Ha CpcJcTBara.
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Ako ce uma nopeaBua ACKa rojicMuHaTa Ha aHTaXUPAaHUTC CpCACTBA MMA HCTATHBCH
0llpa3 Bp3 E€KOHOMHYHOCTA Ha (MHAHCHPAKETO, Na CIOpe] TOa M Bp3 aKyMyjanujara Ha
OpraHM3anyjara, MOXKe Ja ce 3aKiydd JieKa HalopuTe Ha opraHusanujara Tpeba na Oupat
HACOUYCHM KOH M3BPIIYBAKHETO Ha MPOIECOT HAa PEHpOIyKIHjaTa Co ITO € MOXKHO IoMai o0em
Ha OOpPTHHU CPENCTBA, HO HE TOJKY Mall 3a Jia IPeTCTaByBa IpeYka 3a HOPMAJIHO OJIBUBAE HA
akTHBHOCTa. OTTaMy ciie/lyBa Jieka HallOpUTe 3a HaMajlyBambe Ha 00eMOT Ha OOPTHHUTE CPEJICTBA
Tpeba aa ce caraT Kako HallOpH 32 HETOBOTO ONTHMAIIN3UPAIBE.

[Ton onTumaneH obeM Ha OOPTHH CpEICTBa BO OpraHu3alyjara ce Moapazoupa
HajMaTMOT 00eM Ha CpeICTBaTa KOj OBO3MOXKYyBa HENPEUYEHO HM3BPIIyBamkbe Ha IUIAHUPAHUTE
3ajayn, Oe3 Ja ce Hapylld MOTPEOHHOT CTEeNeH Ha JIMKBUIHOCT Ha OpraHu3alujaTa.
Ontumanu3upameTo Ha 00eMOT Ha OOpPTHUTE CpEACTBA MOXE Ja C€ OCTBAPH MPEKY
ONTHMAJIM3UPAkEe HA TOJIEMHHATa Ha OOPTHHUTE CPEACTBA BO OAJICIHH (JOPMH M BUIOBH BO KOU
THe ce Haoraar. Ox Taa TpWYMHA BO TIPOJOJDKEHHWE Ke OHuJe TOCBETCHO BHHMAHHE Ha
ONTUMAIIM3UPABETO Ha TOJEMUHATa Ha OOPTHHUTE CpencTBa BO pasHU (OPMH Ha 3alUXH,

noOapyBama U MMapUUHU CPEJICTBA.
2. OnTumManu3Mpame Ha 32JIMXHTe

3anuxuTe BO OpraHu3alijaTta MoOXar Ja c€ HajlaT BO Pa3IMYHU CTaJuyM Ha KOHBEp3Hja
M TOA KaKo MOYETHU MaTepHjalii U TOTOBH JEJIIOBH, MPOU3BOJICTBO BO T€K U TOTOBU MPOU3BOIM.
Tue Bp3yBaar eieH Aen OJ CpeacTBaTa Ha OpraHu3alMjara, YeCTO HAjTOJIEMHUOT, OUIIEJKU BO
HOpMAaJTHU yCJIOBU Ha paboTa cpelcTBaTa aHTaKUPAHU BO MAapUYHH GOPMH M BO 1MoOapyBama ce
MoMaIu.

OUHAHCHPAKHETO HA 3AIMXUTE UMa OMPEIeTICHO HETaTUBHO BIMjaHUE BP3 aKyMyJalijaTa
Ha OpraHu3alyjara, He3aBHCHO OJ TOa JAJIM CPEJCTBaTa 3a HUBHO (PMHAHCHpame MOTEKHYBaat
O BHATPCIIHU HUJIM OJ HAABOPCIIHU U3BOPHU.

OcBeH Toa, CMECTYBaWBETO Ha 3ATMXUTE U HA HUBHOTO YyBamke 0apa ornpenenaeH mpocTop,
orpema | Jiyfe, o]l IITO MPOU3IIETyBa MoTpedaTa 3a aHTAKUPAKE CPEICTBA U 32 OBa HaMEHa U

HAaCTaHyBalkC HAa TPOIIOIH.

36



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

2.1. OnTuMaJM3anuja HA 3aJJMXUTE HA MaTepUjaIu
lonemMuHara Ha 3aMMXUTE Ha MaTepHjalid BIIMjac Bp3 TOJIEMHHATA HAa AHTAKUPAHUTE
Cpe/cTBa BO HHB, a IPEKY HHUB M BP3 TpoIIoNMTe Ha puHaHCHpameTo. Ho, o1 oBa He Ou Tpedano
Ja ce 3aKiIy4d JeKa eKOHOMCKara ONTHMajHM3alija Ha 3alIMXUTE Ke Ce OCTBAapU CO HHUBHO
OJIp’KyBame Ha HAjHHCKO HUBO HJIM CO IIEJIOCHO eIMMUHUpame. [locTojar HU3a OKOJIHOCTH KOU
TaKBOTO pEIlEHHE, CO KO€ 3IMXHTE HAa MaTEepHjaJHTe CE CBelyBaaT Ha MUHHMYM, T'O IpaBat
HEONTUMAITHO. Mel'y HUB criaraaT CJICIHUTE:

1. Ilopaou Heoopoicysare Ha nompebHama MUHUMATHA pe3epeéd HA 3aIuXu  Ha
mamepujanru O6u modceno 0a 00joe 00 HAPYULy8arbe HA KOHMUHYUMEmOom Ha
penpooykyujama, wmo Ou uManio 3a nocieouya no20nemu He2amuHu epekmu 0o
OHUEe WMO 2U HAMEMHYBA 00PIICYBAREMO HA pe3epsume Ha 3aiuxume.

2. Illenochomo ycoenacysarse Ha NPUMArLAMA HA Mamepujaiume 60 OpaHU3AYUjama co
HUBHOMO U30A8aE 60 NPOU3BOOCME0, 3d 0a ce u3becHe 00pIHCYBAremo HA
3anuxume, modice 0a NPeOU3BUKA NO20JeMU He2amusHu egekmu 00 OHue Wmo 2u
HaMemmuy8a 00pICcysarbemo Ha pesepgume, nped ce, nopaou HeooB8OIHAMA
EKOHOMUYHOCI HA CHADOY8AIbEemo CO Mamepujaiu Ko2a moa ce épuil 60 NOMalu
Konudecmeda. 3a cmMemKka HA HAMALY8Arbemo HA 3aiuxume HA mamepujaiume u Ha
cpedcmeama  aHeAdXdCUpamu 60 HUB, a Nopaou moda U Ha mpouwloyume Ha
Qurancuparemo, ce 3201eMy8aam MPAHCROPMHUME MPOUWOYU U MPOouoyume 3a
npugararwe Ha mamepujarume 60 nomaiu roauvecmea. OO0 oeue NpuUUHU
onpumanuzayujama Ha 3aiuxume, na OMmMamy U HaA O0OpmMHUME Cpeocmea
AHACUPAHU 80 HUB, He 3HAYU HUBHO MUHUMUUPAIbE, MYKY 00PIAHCY8AIbe HA HUBO KOe
Ke o00e30e0u KOHMUHYUmem HA  HPOU3BOOCME0OMO, B00€jKU cMemKd 3d
MUHUMUSUPAFbE HA NPOCEeYHUme Mpouloyu Ha cHaboysarbemo co mamepujairu u 3a
HUBHOMO YY8atrbe U 00PIHCYBAIbe HA 3AUXA.

Bp3 06eMoT Ha 3anuxuTe Ha MaTepujaIuTe BIMjaatr noBeke (GakTopu, a Mo3Ha4ajHu, Mery

HUB, ce: (1) eonemunama mna Konuuwecmeama wimo 6ne2yéaam 60 CKAAouwmama Ha
npemnpujamuemo 80 ONpeoeNeHU SPeMeHCKU uHmepganu u (2) OondcuHama Ha epememo 00

6/1e2ys8arbenio Ha Mamepujaﬂume 60 CKAAOUMMAamMa 00 HUBHOMO U30ABAIE GO npous’eobcmeo.
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[Tocrojar mejHOCTH Kaj KOM KOJMYECTBAaTa Ha MaTepHjaIMTE HA 3aJIMXHU CE PEIaTUBHO
Malli: MarepujaiuTe ce Ha0aByBaaT CEKOjIHEBHO (BO IOMald WHTEPBaIM) W HAOpPry IO
NPUMamkeTo Ce M3/]aBaaT BO IPOU3BOJACTBOTO. BakBara mocramka co mMarepujaguTe € yClIoBeHa
WIM OJ TpHUpoJaTa Ha caMHUTe Marepujaiud (KoM He IOJHecyBaaT HOAOJT IIEpHOJ Ha
CKJIaJUpamke) WM OJ] YCIOBUTE Ha TMa3apoT Ha HabaBKaTta, KOM OBO3MOXXYBaaT pPEIOBHO
cHaOyBame HA MPETIPUJATUETO CO MaTEepHjalin, O3 OMACHOCT Jla CE HAPYIIU KOHTHUHYUTETOT Ha
npou3BOACTBOTO. HacmpoTn BakBHTE ciydau Ha3apoT Ha HabaBKaTa Ha ONPENEICHH BHIOBU
MaTepujaiu HaMeTHYBa 1MoTpeda HUBHOTO 00e30e1yBame a ce BPILIM BO IOA0JTH HHTEPBAIN U
BO TIOTOJIEMH KOJHMYECTBA, MOPAAW INTO MaTepUjaluTe BO CKJIAIUINTATa IMOJOJTO BpEME ce
3aJpXKyBaaT BO 3AJIAXH.

Kora ma3zapor Ha HabaBKkaTta He € ()aKTOp IITO T'M JUKTHPA KOJIWYECTBATA M MHTEPBAIUTE
Ha HabaBKaTa Ha MaTEpPHjaJIUTe, 1A CIIOPE]] TOa U 00EMOT Ha HUBHUTE 3JIMXH, TOTAll Haj3HAYaeH
(dakTop Ha ONTHMANM3aIMjaTa HA 3aJIMXUTE HA MAaTEPUjalTUTE € OHA KOJUYSCTBO HA MOCAMHEUHU
Ha0aBKH MPH KOE K€ Ce 0CTBAapaT HAjHUCKH IMPOCEYHHU TPOIIONHW Ha HabaBKaTa (CHaOAYyBambETO) U
HajHUCKUTE TPOLIOIH 32 YyBamkbe Ha 3aJIMXUTE.

[Topagyu CIIpOTHBHOTO JIBMKEH-€ Ha TPOIIOIMTE Ha Ha0aBKaTa M TPOIIOIMTE BP3aHU 3a
qyBamke Ha 3aJMXUTE KOra Ha0aBHUTE KOJIMYECTBA CE 3T0JIEMYBAaT, IIPH ONPEAETICHO KOIUIECTBO
Ha TIOGAMHEYHAa HabaBKa ce Joara BO HHMBHO H3€AHAYyBame (MPECMETAaHO IO E€IWHUIA Ha
marepujan). Ha amjarpamMor Toa ce ocTBapyBa Ha HMBOTO Ha KO€ KpUBaTa Ha TPOIIOIMTE Ha
Ha0aBKaTa ce cedye co KpHBara Ha TPOILIOIHTE 3a YyBame Ha 3anuxure. Ha Toa HUBa 30MpOT Ha
MPOCEYHUTE TPOUIOIM Ha HabaBKaTa M 3a YyBame Ha 3AIMXUTE T'O JOCTHIHYBAaT CBOjOT
MUHMMYM, IITO 3HA4M JieKa TOEIMHEYHOTO KOJWYECTBO Ha HabaBka “H’ MpeTCTaByBa
ONITHMAJTHO KOJIMYECTBO HA HaOaBKa.

2.2. OnTuMaJM3anuja Ha 3aJJUXUTE HA NPOM3BOACTBOTO BO TEK

3anuxuTe Ha MPOU3BOJCTBOTO BO TEK, KOM MCTO Taka, Bp3yBaaT €ACH JeNl 0]l OOPTHUTE
CpeICTBa Ha OpraHu3alMjara ce 1moJi BiMjaHue Ha noseke gakropu. [Ipm MacoBHO Mpon3BOACTBO
IITO CE OJJBMBA PAMHOMEPHO W KOHTHHYUPAHO, KaJie IITO BJIOKYBambara BO MPOU3BOJCTBOTO CE
CEKOjIHEBHH M €JHAKBH, a HCTO TaKa, C€ €JIHAKBU M KOJMYECTBATA HA TOTOBUTE MPOU3BOAM LITO

CeKOjI[HCBHO nu3jieryBaat oJ Npou3BOJACTBOTO, BUCMHATA HA 3aJIUXUTC HA MPOU3BOACTBOTO BO TCK
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3aBUCH O] TOJIEMHHATa Ha JHEBHHUTE BIIOXKYyBamba Ha (PaKTOPUTE Ha TMPOU3BOACTBO H OJ
JOJDKMHATA Ha MPOU3BOACTBEHUOT IIUKITYC.

Hacnipotu Toa, kKaj moequHEYHOTO MPOU3BOJICTBO M Kaj CEPUCKOTO MPOU3BOJCTBO IITO CE
OJIBMBA T10 CTICIMjaJIeH qu3ajH (CIelnjaHd TIOPAYKH), 3AJIMXUTE Ha IPOU3BOACTBOTO BO TEK, O]
JICH Ha JIeH, 110 3all0YHYBaETO Ha MPOU3BOACTBOTO MOKAXKyBaaT TEHACHIMja Ha 3rOJIEMYyBambe ,
KaKo pe3yiTaT Ha KyMyJlIHpame Ha TPOUIONUTE Ha (PAKTOpUTE HA HPOHU3BOJICTBOTO, C€ [0
3aBpIIIYBakbETO HA IMPOU3BOIOT OJHOCHO IMPOW3BOJHATA cepuja. BucuHaTa Ha 3aluXuTe Ha
MIPOU3BOJICTBO BO TE€K BO OBOj CJIy4aj 3aBUCH OJ 00EMOT Ha BIOXYyBamaTa Ha (AKTOPHUTE BO
TEKOT Ha MPOM3BOJCTBEHUOT IUKIYC, KAKO M OJ CTENCHOT Ha HAlpeIHOCTa Ha MPOIECOT Ha
MIPOU3BOJICTBOTO (BO MOJOLHEKHUTE a3y Ha MPOU3BOJCTBOTO 3AJIUXUTE HA MPOU3BOACTBOTO BO
TEK CE MOTOJIEMH).

Bo curyanum kora BO oOpraHu3alMjata HCTOBPEMEHO C€ IPOU3BEIyBaaT IOBEKe
MIPOU3BO/IM, BO Pa3HHU CEPHH M KOTa IMPOU3BOACTBOTO HA CEKOj MPOM3BOJI WM CepHja 3arl0uHyBa
M 3aBpIIyBa BO Pa3iIMYHO BpeMe, 3aJIUXHTE HA MPOHM3BOJICTBOTO BO TEK MOXKAT Ja 3abermexar
TEHJICHIIMja Ha Pa3IMYHO JIBHKEH-C: J1a C€ JIBMKAaT PAMHOMEPHO, Jla C€ 3rojeMyBaaTr WM Ja ce
HaMalyBaaT, IITO K€ 3aBUCH OJ TOa Jald BO OAHOCHHUOT MHTEPBAN HAa BpeMe, BO BKYITHOTO
MIPOU3BOJICTBO HAa OpraHM3allMjaTa MPEOBJIAAyBa YIECTBO Ha IMPOU3BOJIM BO MOJOIHEKHHUTE HITH
BO MoyeTHUTE (ha3u Ha u3paboTKa.

AKo ce uMa mpeaBuj IeKa Bp3 TOJIEMUHATA Ha 3aJIMXUTE Ha IPOU3BOACTBOTO BO TEK, MPHU
nazieH o0eM Ha TPOU3BOJCTBO, HAJrOJIEMO BIMjaHWE MMa JOJDKMHATA HAa MPOU3BOJCTBEHUOT
UKIIYC BO KOj Ce KyMyJHMpaaT BPEIHOCTa Ha MOTPOITHUTE (PaKTOpHU Ha MPOM3BOACTBO, TOTAII
CKpaTyBameTO Ha MPOM3BOJCTBEHUOT IIUKIYC MOXE Ja JIOBEJE 10 HaMallyBamke Ha 3AJIMXHUTE Ha
MIPOU3BOJICTBOTO BO TeK. A oBa OM MOXKEIO Ja Ceé OCTBApHU CO CKpaTyBarmke Ha BPEMETO Ha
TEXHOJIOUIKUTE OMEPalluy, BHATPEITHUOT TPAHCIIOPT, BPEMETO Ha KOHTpOJIaTa Ha KBATUTETOT U
BpPEMETO Ha YeKamaTta (3aCTOUTE) BO MPOU3BOJICTBOTO, OJ1 pa3HU MPUIHHHU.

HamanyBameTro Ha NPOW3BOACTBEHHOT IMKIYC, Ta CHOpPEN TOoa M Ha 3aIUXHTE Ha
MIPOU3BOJICTBOTO BO TEK MOXE JIa C€ OCTBApW M CO HAMalyBam€ Ha roJieMUHATa Ha OJICTHUTE
MIPOU3BOJIHU cepuu. MeryToa, Kako M BO CIIy4ajoT Ha 3aJMXUTE HA MaTepujaluTe, Taka U BO

CJ'Iy‘-IajOT Ha 3aJIMXHUTC Ha MPOU3BOACTBOTO BO TCK, OITUMAJIU3UPABLCTO HA 3aJIMXUTEC MOKE [1a CC
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OCTBapy M CO HaMaJlyBamhe Ha TOJIEMHUHATa Ha OJICJTHUTE NMPOU3BOJIHM CeprH. MeryToa, Kako u
BO CIIy4ajOT HA 3AIMXUTE HA MAaTEPHjaITUTE, TaKa M BO CIIY4ajOT Ha 3AIMXUTE HA MPOU3BOJICTBOTO
BO TEK, ONTHMAJIH3HPAKHETO HA 3AJIMXHUTE HE 3HAYM HHUBHO MUHHMH3HPAEKE BO CEKOj CIy4aj,
3alITO CBEAYBAHETO HA 3AIMXUTE HA MUHHMYM, CO IIeJT J]a C€ HaMaJlk 00eMOT Ha aHTaKUPAHUTE
06pTHI/I CpeacTBa BO HMB, MOXKC Jia IPCAN3BHUKA 3Tr0JICMYBahbC HAa HCKOU APYTHU BUAOBH TPOLIOLH.

Taka, TPOW3BOACTBO BO Malld CEpPHH, CO Koe ce o00e30emyBa CKpaTyBame Ha
MIPOU3BOJICTBEHHOT IUKITYC, YE€CTO € MPOCIICIECHO CO 3roJIEMYyBambe Ha TPOIIOIUTE 32 IMOATOTOBKA
Ha TMPOU3BOJACTBOTO, KAKO W CO 3TOJIEMYBamk€ Ha TPOIIOIMTE HA KamalMTeTOT, IMOPaIH
OrpaHUYyBalkb¢ Ha HEroBara rOJEMHHA, CO 3aryOMTe Ha BpEeMe IPH YCCTUTE H3MCHHM Ha
IIPOU3BOJAUTC. OI[ Taa IMpUYrMHA Ha OHTI/IMaHI/IBaHI/IjaTa Ha 3aJIMXHUTC Ha MPOU3BOACTBO BO TCK
Mopa Jia c€ MPETXOM ONTUMAIU3alfja Ha MPOU3BOJICTBEHHOT LIUKIYC, OMJ[jeKh CMETKa 3a CUTE
YCJIOBH Ha TAKBOTO ONTUMAIIU3UPAE.

2.3. OnTuMaJM3anmMja Ha 3aJJUXUTE HA TOTOBH MPOU3BOIU

Ox MOMEHTOT Ha HW3JIETYBAIETO O MPOM3BOACTBOTO 0 MOMEHTOT Ha HCIIOpaKara Ha
KyIyBayHTe, MPOU3BOJMNTE CE€ HAOlaaT Ha 3aJiXa. 3ajuxara Ha TOTOBUTE MPOW3BOMIM, CIIOPE]
TOa, € TMOCJeIuIla Ha BPEMEHCKO M KOJMYMHCKO HECOBMAarame Ha (UHAIM3UPAKETO Ha
MIPOU3BOINTE M HUBHATA MCIOpaka Ha KymyBaunte. Cexoe (QpuHANM3Mpame Ha MPOU3BOJCTBOTO
BO TOTOJIEMO KOJMYECTBO O] OHaa IITO MM C€ HCIOpadyyBa Ha KYIyBauuTe ja 3TOJIEMyBa
3ajJMxaTa Ha TOTOBHTE MPOM3BOAM BO OJHOC Ha (QUHAIM3alMjaTa Ha TMPOU3BOIMTE, BO
OTIPEJIEIICHO BPeMe MOXKE JIa JIOBEJIC 10 HAMATyBakkhe Ha 3AJIMXUTE HA TOTOBUTE MPOU3BO/IH.

Nmajku npefBua JeKa MOTOJIEMUTE 3alMXM Ha TOTOBH MPOU3BOAM BP3yBaaT IMOTOJEM
obeM Ha OOPTHH CpEICTBA HAMATYBamkEeTO HA 3aMXUTE KOE MOXE Ja CE€ OCTBapH CO
ycorjacyBambe Ha 00eMOT Ha MPOM3BOJCTBOTO U MPOJakOaTa U CO CKpaTyBambe Ha MHTEPBAIOT
OJl M3JIETYBaWkETO Ha TMPOM3BOIUTE OJf MPOU3BOJCTBOTO JIO HCIOpaKaTa Ha KyIyBauuTe, €
HajTI0OpUOT HAYMH J1a Ce J0j/Ie JO HaMallyBamke Ha 00EMOT Ha aHTAXKUPAHUTE CPEJICTBA BO HUB.

BakBara 1en, cekako, IMOJECHO MOXKE Jla C€ OCTBAapH KOTa MPOHM3BOJCTBOTO C€ BPIIH
CTOpEe]l CTAaHAapJeH JN3ajH - 3a HEMo3HaTH KymyBauu. Meryroa, ¥ BO €IHHOT U BO JPYTHOT
ClIy4aj, MOCTOM HEeKOja ONTHMAaJIHA 3aJIMXa Ha TOTOBH MTPOU3BOJIH, MO KOja Taa He Ou Tpedao ia

CC CIIYLITH. Taa onTumasnHa 3aauxa € ACTCPMUHHUPpaHa CO HajHI/ICKI/ITe MMpOCCUYHHU TPOIIOIH, KON
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'm COYMHYBAaT TPOMIOLUTE 3a (I)I/IHaHCI/IpaH,e Ha 3aJIUXUTC W HHUBHOTO YyBamke, OJ CJHA,

TPOIIOIUTE 32 MOJrOTOBKA HA OJPEICHM KOJMYECTBA 3a UCIIOpaKa Ha KyIyBaduTe, OJ Apyra

CTpaHa, KakKOW OJ roJICMHMHATa Ha PHU3UKOT OJ HECOCTBapCHa np0ﬂa>K6a nopaax OTCYCTBO Ha

3aJIMXHU Ha TOTOBUTEC ITPOU3BOAH.

2.4. OnTuMaau3anuja Ha nodapyBamarTa

[lobapyBamara mTO TH HMa OpraHm3alMjaTa MoOXaT Ja OujaT [JOJTOPOYHU U

KpaTKOpPOYHHU. U equute u APYTruTe MOXKaArt a cc jaBaT BO ITOBEKE BHUOOBH, IITO MOXKE Aa CC BUAU

0J1 CJICTHUOT TIPETJIe;

Jonropounu modapyBama:

+ Jlonzopounu gpunancucku kpeoumu 0adenu na opyau

+*

IIpooasicba na cmpoke Ha Kpedum Ha 002 POx.

KpaTtkopounu nodapysama:

+*
*

-+ +

*

Ilobapysara 6p3 ochosa Ha dadenu agancu Ha 00basgysaqume,

THobapysarwa 00 pabomuuyume 6p3 OCHOBA HA AKOHMAYUU 3A CLYHCOEeH nam u
op.,

Iobapysarwa 6p3 0cHo6a Ha npeniamenu 008PCKU KOH Opacasama,

Ilobapysarea 6p3 0CHO8A HA KYCOPOUHO BIIOACEHU CPeOCmBa Kaj Opyau,
Ilobapysara 6p3 ochosa Ha 0adeHU KYCOPOYHU (DUHAHCUCKU KpeOumu,
THobapysarwa 6p3 ocHo6a Ha NpPoOaxicOan a CMoKa cO KPAMKOPOUEH CMOKOGEH
Kpeoum u

Ilobapysara 00 kynysauume.

AHTaXUpamkeTo CPeACcTBa BO NobapyBama UMa NOOBEKE MO3UTUBHU U HEraTUBHU e(PeKTH

Bp3 paboTeHETO Ha OpraHu3alyjaTta U Bp3 Hej3uHaTa (pUHaHCUCKa cuiia. Bo mo3uTuBHU edextu

Ha no0apyBamaTa Ou MosKeJie J1a ce BOpojar CileIHUTe:

1. Tlo6apyBamara Bo (popma Ha (UHAHCHCKH IJIACMAaHM, KAKO IITO c€ (PUHAHCUCKHUTE

KpCAUTHU Ha JOJIT U KpATOK POK U BJIIOKCHUTC CPCACTBA HA JOJIT U KPATOK POK, HOCAT

Ha opraHH3aquaTa OApCACH NPHUHOC BO BUJ] HA KaMaTd, HAJOMCCTOK 3a KOPUCTCHUTC
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CpeAcTBa WJIM YYECTBO BO JOOMBKAaTa IITO MOXE Jia MMa IOBOJHO [€jCTBO Bp3
3roJIeMyBambETO Ha PEHTAOMITHOCTA HA OpraHu3alujaTa.

2. Hexom BuzmoBu moOapyBama, Kako INTO c€ JAJCHUTAa aBaHCH Ha jo0aByBauuTe ja
3rojJeMyBaaT CHTYPHOCTa Ha JIEJIOBHUTE OJHOCH Mery MapTHEpUTE BO IIOTJIE] Ha
HU3BPUIYBAKLECTO HA IMTPEB3CMCHUTC O6BpCKI/I mIToO MMa, UCTO Taka, IIO3UTUBHO BJII/IjaHI/Ie
Bp3 KOPUCTCHETO Ha  pa3NoOJOKHBUTE MPOM3BOJICTBEHM  KamalmuTeTd  Ha
opraHM3anyjara.

Hexou BuoBH nobapyBama HaKko He craraaT BO OHHE KOW MMaaT IMMO3UTHUBHO JIEjCTBO BP3
(¢uHaHCHCKaTa CUJia HAa OpraHU3aljaTa ce jaByBaaT Kako HEM30€KHHU, KaKO yCIOB 32 HOPMAaJIHO
paboteme Ha opraHu3aiyjaTa. TakBu ce modapyBamara Bp3 OCHOBA Ha aKOHTAIUH 32 CITY)KOCHH
naTtyBama, a OCOOCHO NoOapyBamara O] KyIyBauMTe 3a TNPOAAJCHU CTOKM MU yciayru. Bo
CEerallHW YCJIOBH [ICJIOBHUTE OJHOCH Mely NapTHEPUTE HE MOXKaT Ja ce 3aMuciar 0e3
TOJIEpUpake Ha MOJDKHUYKO-TOBEPUTEIICKATE OAHOCH BO €lIeH KPaTOK BPEMEHCKH TMEepHOJ OJ
HUBHOTO HACTaHYBame€, BO KOj KyITyBauoT Tpeba Ja ce MOATOTBH Jia ja U3BPIIM CBOjaTa OOBPCKa
KOH J100aByBayoT.

HesaBucHO o mpuymMHAaTa MITO IO YCIIOBYBaaT HMBHOTO HAcTaHyBame, MOOapyBamaTa
Bp3yBaar €JIeH JIeJl Of] CpPe/ICTBaTa Ha opraHu3aljaTa, Ouio Ha oir, OMiIo Ha KpaTok pok. Kora
MOCTOCHETO Ha To0apyBamaTa € HEW30eKHO, a COICTBEHHWTE HW3BOPHM Ha CPEICTBATa Ce
HE/I0OBOJIHM Jla IO MOKpPHjaT HUBHOTO MOCTOEH-E, OpraHu3alyjaTa € MpuHyAeHa norpedara o
CpeAcTBaTa Jia ja MOKpPHBa CO 33/0JDKYBame, CO aHTaXupame CpelcTBa o Tyfu u3BOopH, Bo
BaKBHTE CIydyaW Taa € M3JI0)KEHAa Ha 3TOJEMEHH H3/IaTOLHU-TUIaKamke Ha HaJOMECTOKOT 3a
103ajMeHuTe cpeacTa. Meryroa, HeraTUBHUTE €(eKTU Ha nodapyBamaTa HE Ce OrjieaaT camo
BO TOBAapoOT LITO I'0O HAMETHYBa IIeHaTa Ha IM03ajMEHUTE cpeicTBa. Tpeba na ce MMma MpeaBuj
JieKa cexoe MobapyBame, a 0COOCHO JOJITOPOYHHUTE HOcaT co cebe PU3MK Ha OpraHM3alujaTta,
€IeH JIeNI OJf HUB Jla OCTaHE HEHAIIaTeH, WM IITO € MHOTY YeCTO, TOpaad HEeJIOBOJHATa
CTa0MIIHOCT Ha KYyIOBHATa CHJIa Ha TAPUYHUTE EAMHWIM, BO YCIOBH Ha WH(IanWja, na ce
HaMaJld CYICTaHILATa Ha BIOXEHUTE cpenctBa. OCBEH Toa, M NMPH HajA00pOTO TUIAHHPAKkE Ha

MapuYHUTEC TCKOBH, CO LECI Ja CC OCTBAPHU YPAMHOTCKYBAIKLE HaA 00eMOT Ha JUHaMHKaTa Ha
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NApUYHUOT MPHIIMB U OJUIMB, HE € MCKIy4YeHAa MOXKHOCTA 32 HEMPEABHUIMBU OTCTAIyBama, CO
MIOTOJIEMH HETaTUBHH €()eKTH BP3 JIMKBUIHOCTA HA OpraHM3alMjaTa.

WNmajkn T mpenBuj TO3WTUBHUTE W HETaTHBHHUTE e(eKTH Ha modapyBamara
opraHu3zaiyjara ¢ ucIpaBeHa npes IpoOJIeMOT, KPeUpameTo Ha ModapyBamara Jia ce 0CTBapyBa
Y HUBHO ONTUMAIM3Upame, ITO Moapazoupa:

+ Oopoicysarwe  na  nompebna — cmabuiHOCm 60  (QUHAHCUPAREMO — Ha
opeanuzayujama,

+ Hamanysarse na pusukom Ha 610JCeHume cpedcmea u moa Kako 3a HUEHAMA
Haniama, maxka u 3a 3anazyearbe Ha HUBHAMAa HamMdaleHa 8PeOHOCM U

* Makcumuparse Ha NPUHOCOM HA AH2ANCUPAHUME CPEOCMEA 60 NOOAPYEarbA.

3a o6e3benyBame Ha OBHE YCJIOBM Ha ONTHMalu3alldjaTa Ha moOapyBamara, Ha
opraHu3saiyjara ¥ CTojaT Ha paciojiaramke pa3Hu MEPKH.

Mery HUB Ke T HaBeJEM€ CIOETHUTE:

1. Vmepoysarwe ma peannu ModcHOCMU Ha opeanuzayujama 3a @QUHAHCUparbe Ha

00pederu 8u008U nobapysarba (Ymepoysarbe HA SUWOKOM HA Cpeocmeama 3a 08d
HameHa),

2. Ananuza Ha KpeoumHama CHOCOOHOCM HA OOJdCUHYUmMe U KEAIUMemom Ha
napmmuepume co Kou ce 30pyicysaam cpeocmseama, usoop Ha HajepukacHu HavuHu u
cpedcmea 3a 32071eMy8are HA CUSYPHOCMA HA HANIamama Ha nooéapyséar.ama
(3ame3na kamama, ocuzypyearse Ha nobapysarbama u op.);

3. Ananuza Ha Oejcmeomo Ha CMONAHCKUME O8UNCERA B8P3 CYNCMAHYAMA Ha
aueadicupanume cpeocmsea 60 nodapysarbama u uz00p Ha HAjnoco0HU peuleHuja 3d
3auygyeare Ha Cyncmawyama (ckpamyearbe HA POKOM 3a HANAAMA Ha
nobapysarwama, KOHmMpoaa Ha 61a208peMeHOCma HA HANIamamd, Hamanyéare Hd
npooadicbama Ha Kpeoum, 0aéarbe Kaca-cKoOHmo 3a npedspemeHo niakare u op.,

4. Makcumuparbe Ha NpuHOCOmM 00 O0JCOPOUHUME BILONCYBAILA, 3eMAJKU 2U NPeosuUo
yenosume Ha NOHyOama u nobapyeaukama Ha cpeocmeama Ha OUHAHCUCKUOM

nasap.
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Tpajua onTuManu3anyja Ha modapyBamara He € MOXHA MOPaJAN JMHAMUYHUTE U3MEHU Ha
YCJIOBUTE BO KOM CE€ OCTBapyBa ONTHMalM3upameTo. [loa Taa mpuunHa onTUMaln3anyjaTa Ha
nobapyBamara HE 3HaUM yTBPAYBamE Ha TPacH OJHOC HA OpraHU3alyjaTta KOH MmodapyBamara,
TYKY HENPEKWHATa aKkTHBHOCT Ha IIPUCIIOCOOYBamkE Ha TOj OJTHOC KOH MPOMEHETUTE YCIIOBH.

2.5. OnTuMa/IM3anyja HA TAPUYHUTE CPeICTBA

Enen nmen ox oOpTHUTE cpe/icTBa Ha OpraHM3alfjaTa ceKorail ce Haoraat Bo (opma Ha
napu. OBHE cpelcTBa MMaaT TPOMEHJIMBA TOJEMHHA, MPEN Ce, MOpaad HEypaMHOTE)KEHATa
JMHAMHUKA Ha MPUJIMBOT U OJUIMBOT HA TapH 110 pa3HU OCHOBH. [10rojeMuoT nmpuivB Ha NapUIHU
CpeAcTBa O] OJJMBOT, BO ONpEIENICHH BPEMEHCKH MHTEPBAJM, JOBEAYBa JI0 3TOJIEMYBambe Ha
MAapUYHUTE CPEACTBa W OOpaTHO, MOMATUOT NPWJIMB HAa TMAPHUYHH CPEACTBA OJ OJJIHBOT,
JI0BE/yBa JI0 HAMAJIyBamhe Ha CPEJICTBATA BO MapryuHa Gopma.

Kako nen o1 BKYITHUTE CpE/ICTBA U CpeCcTBaTa BO (hopMa Ha IMapu UMaaT CBOj MPUIOHEC
BO 3rOJIEMYBAameTO Ha BKYIHHTE TpPOIIONM Ha (QuHaHCHUpameTo. Ho, mopaan 3HauajHara
¢byHKIMja MTO ja MMaaT OBHE CPEACTBA BO OJIBUBAETO HA IPOLECOT HA PENpOIYyKIHja BO
opraHuzainyjara Ha HHUBHOTO €IMMMHHUpPame, CO Lel Ja ce u30erHar TPOUIOLUTE Ha
(uHaHCHUPaWkETO, CTaHyBa HEBO3MOXKHO. OHa IITO BAaKBUOT CIUIET Ha OKOJHOCTH € MOXHO, a
CeKaKo M MOTpeOHO, TOoa € Ja ce BOAM CMETKa 33 ONTHMAIM3HpPAETO Ha ToJIeMHHATa Ha
MAPUIHNATE CPEJICTBA.

Ilon onTumanmHa rojeMMHa Ha CpeAcTBaTa BO NapuyHa ¢opma ce mnojapasdupa
MUHHMMaJIHaTa roJIEeMMHA Ha OBHE CPEJICTBA LITO € JI0BOJHA Aa 00e30e11 peloBHO M HEMpPEeueHO
OJIBUBam-€ Ha TUIakamara (1a 00e30eau moTpedeH CTereH Ha JMKBHIHOCT). A OBa MOXE Ja ce
00e30emu co TUIaHWpamke Ha JAWHAMHUKATa HA MAPUYHUOT MPUIMB U OJUIMB M CO HHUBHOTO
ypamMHOTe)KyBamkbe. Ho, MCKyCTBOTO TMOKaXyBa JieKa BO OIpEJeeHH MOMEHT, HaCHpOTH
IUTAHUPAHOTO YPAaMHOTE)XYBamkbe Ha MAapUYHHOT MPUIUB MU OJUIMB, MOPAAH HENPEABUIAIUBU
OKOJJHOCTH, MOXX€ Jla J0je JO BIONIyBamke Ha JIMKBUAHOCTa Ha opraHm3amujata. Om Taa
MpPUYMHA TUIAHUPAETO Ha JIMKBUIHOCTA, OCBEH YPaMHOTEXKYBambe Ha MApUYHHUOT TPWINB H
O/UIMB BO TOKPAaTKM KBPEMEHCKM WHTEpBAIM, MOpa Ja BKIYyYH M IJIAHMpame Ha MOTpeOHa

Imapru4Ha pe3€pBa 3a o6e36e;[y13aH>e Ha JUKBUJHOCTA.
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CpenctBara mTo ja (opmmpaaT pe3epBara 3a JTUKBHIHOCT Tpeba da OwpaT co TakBa
rojeMuHa Koja K€ OBO3MOXKM KOHTHHYHTET Ha IUIakamka BO HENPEIBUICHHUTE CUTYallMH, a
MPUTOA HEMA CYIITHHCKH JIa TH 3Tr0JIEeMyBa TPOLIOIUTE HA (PMHAHCHUPAHETO.

lonemMuHara Ha pe3epBara Ha JHUKBUAHOCTA HAaKO € MOXHO Ja C€ YTBPAU IO
MaTeMaTU4KH MaT, CelMak MHOIY 4YeCTO C€ KOPUCTAaT U WHTYUTHBHHUTE TEXHUKH M METOJH,
[[EHEjKHU TH TIOTOJIEMUOT OpOj Ha OKOJHOCTH IITO CE OJf 3HAYCHC 33 HEj3UHATa rojieMuHa. Mery
THE OKOJIHOCTH CIIaraar:

1. lonemunama na pesepsama 3a AUKSUOHOCH 3A6UCU 00 CUHXPOHUBUPAHOCMA HA
NApUYHUOM NPUIUE U O0O0AUS, KAKO U 00 CMENneHOm HdA 6epojamuHocma mada
CUHXPOHU3AYUJa peanro 0a ce o0piHcysa. [JOKONIKY 80 edeH nodojie nepuood npoyecom
Ha penpooykyujama 60 oOpeanuzayujama 06e36edyéa  UCOK cmeneH Ha
CUHXPOHUSUPAHOCI HA NAPUYHUOM NPUTUE U 00IUS, TUKBUOHAMA pe3epsa Modice 0d
bude Hamanrena u 0bpammuo, beoremume paziuKu mery RPUIU8om u 00IUEOM HA Napu
80 MeKOm Ha pabomeremo HAMEeMmHY8a nompebda 3a no2oiema IUKEUOHA pe3epad,
NPeMOCMY8are HA NO20JIEMUOM PACYEKOP Mery HUB.

2. Ha econemunama Ha pesepsama 3a JUKGUOHOCH UMA GIUJAHUE OCMPUHAMA HA
camkyuume wmo Ou eu NOOHeId OP2AHU3AYUjama 80 CIYYaj HA HEeTUKBUOHOCH.
Jokonky cankyuume wimo ce npezemam 6p3 opeaHuzayujama, Ko2a He e 60 cocmojoa
PeoosHo 0a 2u ucniamyea ceoume 008pPCKU KOH Opyeu, ce NOCmpocu, OOMOJKY
JUK8UOHama pesepsa Ke Oude nocoiema, 3a 0a ce cnpedu co Hea (0a ce 000HCU)
npUMeHama Ha 0OHOCUmMe CAHKYUU.

3. [Tonemunama ma pesepsama 3a TUKBUOHOC 3ABUCU 00 HAYUHOM HA PAOOMeEremo co
napuuHume cpeocmea wmo ce npumeHysea 6o opzauuzayujama. Taka, pabomersemo
npeKy mexKosHa cmemka 0be36edysa no2oiema GreKcubUIHOCH 60 KOPUCMEREmo Ha
cpeocmeama. Ilopadu moodcnocma O0a ce jasu Kako OONNCHUK KOH OanKamd, 60
PamKume Ha OnpeoeieH JUMUM Ha KpeOumom, opeanusayujama e 60 cocmojoa oa 2u
KOpUCMU 80 Yel0Cm CONCMeEeHume cpeocmed Ha MeKoSHaAma cMemxd, a 0000peHuom
Kpeoum 0a U CIyicu Kako pesepéd 3a JNUKEUOHOCM, NPAKMUYHO, He NPeou3sUKysd

mpowioyu 3a Hej3uHo QuHancuparwe. Bakeama npeonocm He nocmou Kaj
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pabomerbemo CO napu npexy JHCUpO CMemKd, 3auimo HnpU KOPUCmeremo Ha
cpeocmeama Ha JHCUpo CMemKama Op2aHu3ayujama mopa oa 80ud cmemka od
ocmasu u e0eH U3HOC KaKo pe3epsa 3d IUKEUOHOCH.

Kako mTo morojaeMuoT OUIMB OJ NPHUIMBOT, BO OJPEACHH HHTEPBAIM, TH HCIPIyBa
NAapUYHUTE CpEJICTBAa Ha OpraHu3alyjata M ja HaMalyBa HEj3MHATa JIMKBUIHOCT, TakKa
MOTOJIEMHOT MPHJIUB O OJJMBOT CO3[aBa BUIIOK HA MApHUYHHU CPEICTBA. TakBHOT BHUILOK Ha
CpEICTBAa MMa MO3UTUBHO JI¢jCTBO BP3 JIMKBUAHOCTA HAa (PMHAHCHPAETO, A CIIOpPE] Toa U BP3
penTabmiHocTa. [lopagu Toa, CTOMaHUCYBamETO CO MApUYHUTE CPEACTBA, OCBEH TpHKara 3a
o0e30eayBame Ha JIMKBUIHOCTA, ja BKIYIyBa W TpHKara 3a 00e30e1yBame Ha JTUKBHIHOCTA, ja
BKITy4yBa M TPHKaTa 3a UCKOPUCTYBAkhEC HAa BUIIOKOT HA MAPUYHUTE CPEACTBA IITO MOXKE Ja Ce
jaBH BO ONpe/ielIeHH HHTEPBAIIH.

Tpeba na ce uma mpenBua JeKa U MAapUYHUTE CPEACTBA INTO CE jaByBaaT KaKO BUILOK
MOJKaT Ja HOCAT OJPEICH MPUHOC, aKO Ce KOPUCTAT HA COOJBETCH HaYMH. MaKCcUMalieH IPUHOC
0J1 KOPUCTEHETO Ha BUIIOKOT HA MAPUYHUTE CPEIACTBA K& MOXKE J1a C€ OCTBAPH aKo MPABHUIIHO CE
OLIEHM HEeroBaTa TroJIEMHHa U BPEMETO BO KOE€ CE jaByBa M aKO, COOJBETHO Ha Toa ce u3bepe
HajTIIOroJIeH BUJI 3a HEroBo Iutacupame. [Ipu u3060poT Ha BUIOT Ha MJIACMAaHOT HA MOBPEMEHUTE
(Kycopo4yHHTE) CIIO0OAHM MAPUYHU CPEJICTBA, OCBEH MAaKCUMHUPAHETO Ha MPUHOCOT Ha
cpeacTBaTa, MOpa Ja ce BOJM CMETKa M 3a POKOT Ha KOj THE CPEJICTBA C€ Bp3yBaar, 3a Ja He ce
JIOBeJIe OpraHu3alyjaTa Bo 1Mosiox0a, 3rojeMeHaTa norpeda 3a MapuuHu CPEJCTBA, BO OTCYCTBO
Ha COIICTBEHUTE CpEJCTBa, Ja ja HaJOMECTyBa CO CpeJCTBaTa O]l I03ajMEHH H3BOPH, CO
MOBHCOKA II€Ha OJf MPUHOCOT IITO T'O OCTBapyBa Ha COICTBEHUTE IUIacMaHW. Bo cromaHckw
MOpa3BUEHUTE 3€MjU BO CBETOT MOCTOjaT Pa3HM MOXKHOCTH 33 KPAaTKOPOYHO IUTACHPame Ha
cno0oHUTEe TapuuHU cpeacTBa. Hacmporw Toa, Kaj HAac OBHE MOXKHOCTH C€ MHOTY
noorpannyeHu. Kako morogHu MOKHOCTH 332 KOPUCTEHE Ha CI00OAHUTE MAPUYHU CPENICTBA Ce
TEKOBHHUTE CMETKH, a OCOOCHO JIEMO3UTUTE CO OTKa3eH poK. HacmpoTn oBue BHIOBH TIaCMaHH,
O] acrlenT Ha MOKHOCTUTE 3a MPETBOPAEkE BO JIMKBHIHH CPEJICTBA, OPOUYCHUTE JIETIO3HTH CE

MOMAJIKY €JIACTUYHH, ITOpaaru UBPCTUOT POK HA BP3YBALCTO.
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2.6. OnTUMaJIM3alja HA U3BOPHUTE HA OOPTHHU CPeACTBA
[Tox onTuManu3amyja Ha U3BOPUTE c€ MOAPa30Upa TaKBO yCOINIaCyBambe Ha U3BOPUTE CO
noTpeduTe WTO ce (PMHAHCHUPAAT, CO KOE C€ OCTBapyBa HAJIIOBOJIEH OJpa3 Bp3 CTAaOMIIHOCTA Ha
(¢uHaHCHUpaWkETO, BP3 JIMKBUJIHOCTA M pEHTAOMJIHOCTAa Ha opraHu3auujata. M3popute Ha
cpencTBara ke OuaaT BO COIJIACHOCT CO IOTpeduTe MTO ce (PMHAHCHPAAT JOKOJKY CE COOABETHH

Ha 00eMOT Ha IOTpeOUTe M Ha POYHOCTA Ha BP3YBAKETO Ha CPE/ICTBATA.

3. 3akiay4dok

OOpTHHTE cpeicTBa ce TUHAMHUYHA Kareropuja. HuBHaTa rojemMmHa, mMoj MpeTnocTaBKa
OCTaHATUTE YCIOBM Ja OCTaHAT HENPOMEHETH, € MPOMEHJIMBA W 3aBHCHA O] MPOMEHATa Ha
00eMOT Ha pabOTEeHETO, TaKa IITO HA CEKOj PA3IUYEH CTEICH Ha KOPUCTEHE Ha KallalluTETUTE Ha
opraHmsaliyjaTta UM oJIroBapa U pa3jnyHa roJeMHUHa Ha OOPTHU CPECTBA.

Ho n3meHaTa Ha rojeMuHaTa Ha OOPTHH CpPENICTBA HE € caMO IMOCIeInIa Ha H3MEeHaTa Ha
00eMOT Ha aKTMBHOCTA Ha opranmu3anujata. OOpTHUTE cpeicTBa OenekaT M3MEHa BO CBojaTa
roJIeMUHa BO OJJICJIHU JIEJIOBU HA €/IeH MEepUoJl U TOoralll, Kora HeMa OMTHU IPOMEHU BO BUAOT U
00eMOT Ha paboTemEeTO, HajueCcTO KaKo MOCIeANIAa HAa HEeAHAKBHOT MHTEH3UTET Ha aHTaKUPAbe
Ha CpeJCTBaTa BO OJENHU ()a3y Ha NUKIYCOT Ha PETNPOIYKIMjaTa U HA HEETHAKBUOT PacIiopes
Ha o/IeTHUTE (Pa3u BO pAaMKHUTE Ha IEITHOT MEPHO/I.

Taka, Bo HU3a OpraHM3aluy, MOPaaAN CE30HCKO BIMjaHUE, BO ITOMaja WM BO MOrojema
Mepa, IMOCTOM HU3AU(epeHIrpaH NepuoJi Ha HabaBKa M MPOM3BOJCTBO BO KOj C€ BpIIU
WHTCH3WBHO AHTXUpPamke Ha OOpPTHH CpENCTBA M TEPHOJA Ha TMpoJaax0a-Kako Mepuoa Ha
Jie3aHTaXKUApame Ha cpecTBaTa. [1on BiIMjaHneTo Ha CE30HCKHU U IpYTH (paKTOpu JMHAMHUKATa Ha
aHra)XHPameTo Ha CpeCcTBaTa BO OpraHM3alyjaTa , MOXKe J1a Ouje pa3iuyHa, Ipy IITO OOPTHUTE
CpeAcTBa BO MOMEHTOT Ha BpPBHO aHTaXHpame MOXKaT Ja OuJaT 3HAYUTEITHO TOTOJIEMHU O
OOpTHUTE CPEJCTBa BO MOMEHTOT Ha HUBHOTO MHHUMAITHO aHTXHPAFhE.

3eMajKu IO Kako KpUTEpUYM HAjHUCKOTO HHMBO Ha aHTaXHpame Ha OOpTHUTE CPEICTBA,
Kaj BKYIHHTE OOpPTHHU CpeACTBa Ha OpraHM3anujata OM MOXele J1a ce pa3IMKyBaaT JBa jeja U

TOAa:
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* Jlen na Munumannu wiu mpajuu (nocmojanu) oopmmuu cpeocmea u
+ Jlen na nospemenu obpmmuu cpedcmaa.

[lon MUHUMaNHM WM TpajHU OOPTHU CpPENCTBA ce€ MOApa3dupa AEIOT O] BKYIHUTE
OOpTHM CpeACTBa Ha OpraHu3alyjata BO ONpEesieH MOMEHT, IITO € €IHAKOB Ha 00eMOT Ha
OOpTHU CpeAcTBa BO MOMEHTOT KOra THE C€ Haofaje Ha HajHHCKOTO HUBO. Pa3nmukata Ha
BKYITHHTE OOpPTHH CpPEICTBA IITO € HaJ TPajHUTE OOPTHHU CPEICTBA I'O MPETCTaByBa JAEJOT Ha
MOBPEMEHUTE OOPTHU CPECTBA

Bo BpemeTo kora oOpTHUTE CpeAcTBa ce HAaoraaT Ha HAJHHUCKO HHUBO, BKYIMTHUTE OOpTHU
CpeICTBa CE€ €JIHAKBU CO MHHHMATHUTE (TpajHUTE) OOPTHH CPEACTBA, a TOA 3HAYM JIeKa BO TOj
MOMEHT HE TIOCTOjaT IIOBPEMEHH OOPTHH CPE/ICTBA.

Munumanaute oOpTHH CpPEACTBA C€ HApeUeHU TPajHU UM MOCTOjaHH OOPTHU CpeICTBa
Ouzejky HUBHATA TOJIEMUHA € €/IHaKBa BO TEKOT Ha IEJIMOT mepuojl. JonomHUTeIHUTE OOpPTHU
CpeAcTBa, MaK, CE HAPEUeHH YIITE W MOBPEMEHHM, 3alITO HUBHATA T'OJEMHHA, 32 Pa3JIuKa Ol
TpajHUTE OOPTHH CpPEACTBA KOja € HEMPOMEHJINBA, CE MEHYBa M THE IOCTOjaT caMO TOTall KOora
BKYITHUTE OOPTHU CpE/ICTBA ja HA/IMUHYBAaT roJieMUHATa Ha TPajHUTE OOPTHU CPECTBA.

ITorpeGHO € na ce obenexku JeKa BO HalllaTa MpPaKTHKa, KaKo IMOCIeNuIa Ha MpaBHATa
perynaTtuBa, cpakameTo Ha CYIITHHATAa Ha TPajHUTE OOPTHH CPEICTBA C€ Pa3IMKyBa O] 0CEra
M3HeceHOTOo. MIMeHo, Kako TpajHH OOpPTHM CPEJCTBAa C€ CMETaaT CaMO CPEICTBAaTa aHTAXHPAHH
BO 3aJIMXUTE Ha CYpOBHMHH, MaTepHjalid, CHTEH UHBEHTOP M ambanaxka, IPOU3BOJICTBO U FOTOBU
MIPOU3BO/IU U CTOKH, KAaKO M pa3rpaHUUEHHUTE JUYHU JOXOAU U JIPYTU M3/1aTOLU O]l TOXOJO0T Bp3
OCHOBA Ha 3aJIUXH, IITO CE HA0TaaT HaJl MPOCEYHOTO HUBO UMAAT TPETMaH Ha CE30HCKHU 3aJIUXH.

PaznukyBameTro Ha OOpTHUTE CPE/ICTBA HA TPAJHU U TIOBPEMEHH (CE30HCKH) UMa TOJIEMO
3Ha4Ye’e 3a ONTUMalu3aljara Ha M3BOpUTE Ha OOpTHUTE cpeicTBa. Co orjex Ha Toa ILUTO
MIOCTOjaHUTE OOPTHH CPEJICTBA BO TEKOT Ha LIEJIHOT MEPHO] Ce HaoraaT BO €IHAKBa rOJIEMUHA,
HUBHOTO (pMHAHCHpamE, M0 MPaBWIO, Tpeda J1a ce BPIIHM O TPajHU WX JAOJITOPOYHU U3BOPH HA
cpenctBa. Cekako, Haj1oOpO € OBHE CpeCTBa Aa ce PuHaHCHUpaaT O] COTICTBEHU M3BOPH, 3aIITO
Ha TakoB Ha4yMH ce o00e30eayBa moTpeOHaTa CTAaOMIHOCT Ha (UHAHCHUPamETO. JOKOJKY
COIICTBEHUTE CPE/ICTBA HE Ce JIOBOJHHM JIa TM TOKpPHjaT HaBEIEHUTE MOTPeOU BO LIEIOCT, MOXKHO €

KOpPUCTCHC U HAa CPCACTBA O HO3ajMCHI/I HU3BOpHU, HO CaMO OJ AOJIIOPOYHU H3BOPH. I[OI(OJ'IKy
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(uHAHCHPAKETO HAa TPAjHUTE OOPTHH CPEICTBA CE€ BPIIM O]l KPATKOPOUHU M3BOPH Ha CPEICTBA,
MIOCTOM ONACHOCT Ja C€ HapylmH CTaOMIHOCTa Ha (UHAHCHUPAKETO W JIMKBHIHOCTA Ha
opranuzanujara. OcBeH Toa, BO ToyieM Opoj ciydad, MOpajd BUCOKUTE KaMaTHU CTallKM Ha
KpaTKOPOYHHUTE KPEAUTH, (PUHAHCUPAETO HAa TpajHUTE OOPTHU CpEACTBAa O] BaKBU H3BOPU
CTaHyBa MHOT'Y HEEKOHOMHUYHO.

[ToBpemenute OOpPTHU CpeICTBa MOXe Ja ce (pMHAHCHUpPAaT O]l COICTBEHH HM3BOPH Ha
CpeICTBa, JTOKOJIKY HHUBHATa rojieMHWHa ro aomymTa toa. Ho, Bo oxmenHu ciydau, Mopagu
MIPOMEHJIMBOCTA HAa OBUE CPEJCTBA, HUBHOTO (DMHAHCUPAE OJ COICTBEHHU (TPajHH) U3BOPH Ha
CpEICTBa, MOXKE Ja Ce MOKake Kako HepaluoHaiaHo. Mlako corncTBeHuTe cpesicTBa ce, BO OCHOBA,
MMOCKOHOMUYHH Off TI033jMEHUTE, KOPHCTEHETO Ha IMO03ajMEHU CPEICTBA BO TOKYCH MEPHOIH
MOXe J1a Oujie MOpalMOHAIHO, OTKOJIKY KOPUCTEHETO Ha CPEICTBa OJ COIICTBEHH H3BOpHU. 3a
opraHmzalyjara 4ecTo € IMOOIMpaBIaHO CPEACTBaTa Off COINCTBEHHM HM3BOPU Ja T'M IUIacuUpa 3a
(uHaHCHpamke HAa HEKOU JIOJITOPOYHH BIOXKYBamba, 0J1 KOU Ce JT00MBa MOT0JIeM MPUHOC, OTKOJIKY
IITO W3HECYBa KamaraTa W JPyruTe TPOIIONM Ha II033jMEHHTE CPEICTBAa KOTra CO HHB Ce
(¢uHaHCHpaaT BIOKYBambaTa BO IOBPEMEHU OOPTHH CPEJICTBA.

IIpakTHKaTa Moka)xKyBa jieKka 3a (PUHAHCHPAKETO Ha BIOXKYBambara BO IOBPEMEHH OOPTHH
CpEICTBa OJIpe/IeHa NMPEAHOCT UMAAT KPAaTKOPOUYHUTE KPEIAUTH, IypU U BO TAKBUTE YCIOBH, KOTa
KaMaTHaTa CTalmka 3a OBUE KpPEOUTH € IOorojieMa OJf KaMmaTHaTa CTalka Ha JO0JTOPOYHHUTE
cpeactBa. OBa mpousiieryBa OTTamy, IITO Ha CPEACTBaTa OJ JAOJTOPOYHM KPEAWUTH, MOpaau
MIOJIOJITMOT NEPHOJ Ha KOPUCTEHE U NPHU MOHUCKA CTallKa, ce IUlaka IorojeMa Kamara oJf OHaa
mTo O ce IyIaTuiia 3a KpaTKOPOUHUTE KPEAUTH KOjXa € MOBHUCOKA, IIPeJl ce, Kako MocieInlia Ha
MOKPAaTKUOT NEPHUOJ Ha KOPUCTEHE Ha CPEACTBATA OJ1 KPAaTKOPOUHUTE KPEAUTH.

3a ¢uHaHCHpameTO Ha MOBpPEMEHUTEe OOPTHU CpeacTBa O MoXene Jla ce KOpUCTatr
pa3NUYHU BHUJIOBH KPAaTOKOPYHHM KPEJUTH: MAPUYHU WM CTOKOBHH, OAHKAPCKU KPEIUTH WU
KpeOUTH OJ JeJIOBHUTE MapTHepu. M300poT Ha KOHKPETHHOT H3BOp 3a (pUHAHCHpame Ha
BOJIOKYBambaTa BO OOPTHHU CpeACTBA K€ 3aBUCH OJ1 HAMEHATa Ha CpeACTBaTa M OJ1 YCIOBUTE IITO

M0CTOjaT Ha (PUHAHCUCKHOT Iazap.
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Abstract

Knowledge management is an area which, in the past years, has received wide attention
in practice and research. A hallmark of the new economy is the ability of organizations to realize
economic value from their collection of knowledge assets, as well as their assets of information,
production distribution, and affiliation. Namely, the ability of the companies to identify, to
preserve and transmit the individual knowledge of the employees, which improves and enlarges
the organizational knowledge as well, is a key factor that leads to improvement of the efficiency
of the companies and to improvement of their position in comparison with the competitors. The
processes of knowledge management in the company should be implemented at all
organizational levels and in all different sectors. One of the most important factors for successful
implementation of the program are the employees themselves, the organizational culture and the
technology used.

According to Hofstede (1980), organizational culture refers to the collective
programming of the mind that distinguishes the members of one organization from another. This
includes shared beliefs, values and practice that distinguish one organization from one another.
The organizational culture within the organization can affect its overall performance and to
optimize business processes. It is often cited as a significant challenge in knowledge
management practices. Much of the research in this field has shown that the efforts for

knowledge management within the organizations clash with the corporate culture, and, as a
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result, have a limited impact.
The main purpose of this article is to analyse the influence of the organizational culture in

the organizations on the knowledge management practices.

Keywords: organizational culture; knowledge management practices; modern organizations;
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BJIMJAHUE HA OPTAHU3ALIUCKATA KYJITYPA BP3 MEHAIIMEHTOT HA
3HAEIHE BO OPTAHU3ALIMUTE

JInnjana IMymoa*?, Anexcannpa I{uGpesa — Jopanocka®, bunjana Bysnesckn®, Anexcannap

JlejanoBckn®
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Pe3nme

MeHalIMEeHTOT Ha 3HaeHke € 00JacT Koja, BO MOCIEIHUTE TOJUHH, YECTO C€ TPETHpa BO
nmpakcata M BO Haykara. EjqHa on HajOMTHUTE KapaKTepUCTUKM Ha HOBaTa EKOHOMHjA €
CIIOCOOHOCTA Ha OpPraHM3alMUTE Ja ja MPENo3HaBaaT BPEJHOCTAa HA OPraHMU3aIMCKOTO 3HACHE,
KaKo M BpenHocTa Ha HUBHHTE mH(popMmarmu. MIMeHo, cnocoOHOCTa Ha OpraHU3aIlMUTE Tl TO
uAeTHU(UKYBAAT, 71a TO COUyBaar M Ja IO MpEeHecaT MHINBUAYAIHOTO 3HaeHhe Ha BpabOTEHUTE,
KO€ JIOTIOJIHUTENTHO TO 300raTyBa U 3rojieMyBa U OPraHU3aIICKOTO 3HACHE, € KIy4eH (akTop Koj
BOJIM JI0 N0J1I00pyBame Ha e(hpuKacHOCTa Ha OpraHu3alujaTa 1 nojoopyBame Ha KOHKYpEHTCKaTa
nmojioxk6a Ha wuctara. [IpomecuTe 3a MEHaMpame Ha 3HACHETO BO OpPTaHU3AIMUHTE Tpeda aa
6I/II[aT HMIUICMCHTHPAHU Ha CUTC OpraHu3allMCKM HHBOA M BO CHUTC CCKTOPH. EI[eH on
HajBaXHUTE (HAKTOpH 3a YCHellHa HMIUIEMEHTalldja Ha IpOrpaMHUTe 3a MEHAMpameTo Ha
3HAaEHETO Ce CaMHUTe BpaOOTEHH, TEXHOJIOTHjaTa U camaTa OpraHu3alicka Kyirypa.

Crmopen Hofstede (1980), oprammsammckara KyiTypa ce OJHECYBa Ha KOJIEKTHBHATA
CBECT KOja TW pa3MKyBa BpaOOTeHHMTE BO €Ha opraHu3auuja on apyra. OBa r'u BKIydyBa
3aeJHUYKUTE BEpyBamba, BPEIHOCTU U MPAKTUKU KOU MPABAT pas3jivKa MoMery JBE OpraHu3alum.
OpraHu3anuckata KyjlITypa MOXe Ja HMMa BJHMjaHHE Bp3 LEJIOKYIHaTa MPOJYKTHUBHOCT BO
opraHmsalyjara U Moxke Jia puoHece 3a ONTUMHU3alMja Ha OU3HUC mpolecuTe. MHOTY 4ecTo ce
HaBeIyBa KaKo 3HA4aeH TPEAW3BHK BO TPOIECOT HAa MEHAMPAmETO Ha 3HACHETO BO €IHA

OpFaHI/ISaI_II/Ija. MHOTy Ol UCTPAKYBambaATa KOU CC CIIPOBCACHU BO OBaad o0Jact IOKaXKyBaart JI€Ka
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MMPAKTUKUTC 3a MCHAUMCHT HA 3HACHECTO CC BO CyAUpP CO OpraHu3aliMCKara KyJTypa, I1a TOKMY

Mopajii T0a MMaaT OPTaHUYCHO BIIMjaHUE.

Ilenra Ha OBOj TPyH € Aa ce aHAIM3MpA BIMJAHUETO HA OpraHM3allMCKaTa KyJITypa Bp3

IIPAKTUKUTEC 3a MCHalIUpalk€ HAa 3HACKHETO.

Knyunu 360poeu: opranuzanucka KyiaTypa; IpaKTHKU 32 MEHaUUpame Ha 3HACHETO, MOJACPHU

OpraHu3aIyy,
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1. Bosen

JIyfeTo, OTHOCHO YOBEYKHTE MOTCHIUjasu (MM PEeCypcH) ce KIydyHaTa KOMIIOHEHTA 3a
Ja Cce HampaBd KBAJIWUTETHAa TporpamMa 3a MEHAIMEHT Ha 3HACHETO BO  C/IHA
opranm3anuja/mpernpujarue. [lopaau oBa, MOXe J1a ce 3aKIy4H JIeKa BHJOT Ha OpraHU3alliCKa
KyJITypa KOjalllTO TIOCTOM BO MPETIPHjaTUETO WM OpraHu3alfjara BO IMpallambe € O] TOJIEMO
3HaYeHke 3a J00po yrpaByBame Ha 3Haewmero. Jlasenmopt u Ilpycak (Davenport and Prusac,
1998) ucrakHyBaar Jieka Mmopaad Toa MITO OPraHU3aIMUTE KOMYHHUIIUPAAT U CE€ TECHO MOBP3aHH
CO OKOJIMHATA, THE arcopOupaaT MHGOPMAIUH, TH MPETBOPAAT BO 3HACHE U Mpe3eMaar akIuu
0a3upaHd Ha HCTOTO BO KOMOWHAIM]a CO HUBHUTE UCKYCTBA, BPEIHOCTH W BHATPEIIIHU MTPABUIIA.
Cekoe mpeTIpujaTue UMa eIUHCTBEHA OpraHW3allCcKa KyJITypa, CBOJCTBEHA CaMo 3a HEro, Koja
CE COCTOM O]l OPraHU3ALMCKUTE CONICTBEHU BPEYBamba, BPeAHOCTH U HOpMH. OBa JOMOIHUTEIHO
ja HarimacyBa BpCKaTa Ha OpraHM3alHMCcKaTa KyiATypa W MEHAIMEHTOT Ha 3HaeHke BO
opranm3anujara. [Ipermpujatujata KOW cakaaT Ja BOCIIOCTAaBaT AaKTHBHU MPAKTHKU Ha
MEHAupame Ha 3HaeHkeTo Tpeba Ja HeryBaaT OpraHu3alMcKa KyaTypa M OKOJIHHA KOU TO
MOTTUKHYBAAT yUECHETO.

Cemak, BO mpakca MOXe Ja ce 3a0elexu Jeka HMIUIEMEHTaljaTa Ha Tpolec Ha
VIIpaByBamke HA 3HACKHETO BO €HO MPETIPHjaTHE € IPUMEP KAJEIITO KyJITypara BOOONMYacHO He
€ MpeAMeT Ha mpamiame. Mako uMnnemMenTanmjata Ha HOB MpoIlec/IporpamMa Moxe J0 OJpe/ieH
CTETIeH JIa ja 3TOJIEMU CBECHOCTA 3a OpraHu3alicKaTa KyJaTypa KOjallTo MOCTOU, HE TOJIKY YeCTO
MPEeIM3BUKYBa CTHMYJ 3a HaJArpajyBame Ha wWcrara. [lopaam oBa, opraHm3alryckaTa KyaTypa
MOJKe Ja OWJie BpCcKaTa Koja HEJOCTHTA 3a yCIIeX Ha MPOIECOT Ha MEHAIIMEHT Ha 3HACHETO BO
MPETIPUjaTHETO.

Bpckara koja moctou momery yCIENTHO BOBEAYBame Ha MPAKTUKH 32 MEHAUUpame Ha
3HACHETO BO €JlHA MOJCpHA OpraHu3alfja M camaTa OpraHW3aIlMcKa KyJITypa Koja TOCTOM He
cMmee na ce mrHopupa. CaMHOT Mporec Ha BOBEAyBamke Ha HOBA NpaKTHKa Oapa MpOMEHa Ha
OopraHm3alyckaTa KyaTypa — JOKOJKY OpraHu3aiyjara He ro npudaTd HOBUTETOT, HEMa J1a MOXKe

Ja CcC 36OPYB8. 34 yCIICIIIHa I/IMHJ'ICMeHTaI_II/Ija Ha HOBA IMPAaKTUKA.
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2. 3Haveme W Ba)KHOCT HA OPTaHM3AIMCKATA KYJITYypa

BoBenyBamero Ha TMOMMOT ,,0praHU3alMCKa KyJITypa™“ BO JIEJIOBHaTa JIMTEpaTypa ce
MojaByBa €O peanu3aldjaTa JeKa IOCTOjaT Pa3jMKd BO KOHKYpPEHTCKaTa €(EeKTUBHOCT Ha
IpeTnpujaThjaTa KoM UMaaT pa3jinyHa OpraHM3alUCcKa KyATypa, HaKo CTaHyBaylo 300p camo 3a
pa3MKH BO CTPYKTYpPHUTE KapaKTEPUCTHKA Ha OpraHU3allMUTEe KOM OWje BO Ipallame
(Pascal and Athos, 1981). Opranm3aiyickaTa KyaTypa CTaHyBa IIOJIE Ha HCTPaXKYBambe BO
NEepUOAOT Ha JOLHHUTE OCYMJIECETH TOJMHU OJf MUHATHOT BEK, KO€ MOCEOHO OMIIO MOBP3aHO CO
nepdopmaHcuTe Ha opranuzanujara. IloctojaT MHOTY neUHUIMM 3a TOMMOT ,,0pTaHU3AIKCKA
KyATypa“, Ol KOM HEKOM C€ IOOIIITH, a JAPYrd MaK JaBaaT MOIMPEHU3HO 00jacHyBame Ha
MIOUMOT.

Opranuszanuckara KyaTypa € u3pa3 Ha JOMHHAHTHUTE BPETHOCTH Ha €JHAa OpraHHu3aluja,
BKJIydyBajKH IO ¥ HAYMHOT HAa KOj TM NpaBUMe HEITaTa okody Hac.® Bo cekoja opranmsamnuja
MOCTOjaT TPAKTUKU, BEPyBama, CUMOOJIM, PUTYaJd U MUTOBH KOM c€ CHeHM(pHYHH CaMo 3a
OpraHM3alyjara BO Ipallame, a CUTE WICHOBH (BpaOOTEHH) Ha Taa OpraHU3alMja ce BKIYYCHH
BO CO3/IaBamkbETO, O/IPKYBAETO M TOYHUTYBAFETO HA TO] KOJAEKC Ha OJHECYBambe, OJHOCHO
opraHm3aiycka Kyntypa. Kora ujaente, HOpMUTE Ha OJHECYBarbe, BPSAHOCTUTE U TPUHIIUIIUTE
IITO TH 3aCTalyBaaT WHAMBUIYNTE CTAaHYBaaT HAYMH HA OJIHECYBAaWmE BO OpraHU3allMjaTa, MOXKE
na ce 300pyBa 3a OpraHu3alucKa KyaTypa.

OpranusanuckaTa KyjiTypa € meMa Ha CHOJIEJICHH M IIBPCTH BEepyBamka M BPEAHOCTH KOU Ce
pa3BuBaar BO eaHa kKommanuja co Tek Ha Bpeme (Gordon and Ditomaso, 1992). Co oBaa
neduHMIIja ce BOBEIYBa M BPEMETO Kako (pakTop TMPH CO3/1aBamhe Ha OpraHu3aIicKara Kyiurypa
Ouaejku opraHuzalucKaTa KyaTypa € (eHOMEH KOj ce Co3/laBa cO TeK Ha BpeMe, OJHOCHO BO
olpeneHu BpeMeHCKH pamku. Co Apyru 300pOBH, KOJKY MOAOJIO MOCTOU IPETIPUjaTHUETO,
nopasBreHa ke OWJie U Heropara OpraHM3aIllcKa KyJITypa, CeKako JOKOJKY € IMOCTaBeHa Bp3
LBPCTH OCHOBM U CTaOWJIM3MpPAaHU HOPMH Ha ofHecyBame. Mefyroa, 6u Tpebaio /a ce ucTakHe

ACKa KOJIKY € IOpa3BUCHA OpPraHU3alMCKaTa KYJITypa (IJ_ITO HMIUIMIMpPa JACKa CC Co3aaBalia BO

1 Bower M., “The Will to Manage”, New York: Mc Graw — Hill, 1986
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MOJIONT BPEMEHCKH MEpUoa U ce paboTH 3a HOPMHU Ha OJHECYBame KOM ce NpudareHd H
BOCTaHOBEHHU BO CBECTa Ha BpPaOOTEHHTE) TOJKY € MOTEHIKO MCTaTa Jia ce MPOMEHH I0J] YCIOBU
Ha HEKAKBO JOMOJHHUTEIHO HAJJBOPEITHO WJIM BHATPEIIIHO BIIMjaHHUE.

Van der Erve (1994) mno pasrieayBameTo Ha MHOTY Ae(GHHHIMH 3a OpraHU3alrcKara
KylITypa AaBa eqHa ommra jaepuHHMIMja Koja ru omdaka mocroeukure — ,, Kynrypara ja
MPETCTaByBaaT CIHOJEICHUTE BPEIHOCTH M OJHECYBama KOj ja NMOBp3yBaar 3aeiHuiara. Taa e
Kako TpaBWiaTa BO HUrpara — HEBHUIMBOTO 3HAYCHE HA MpaBHUjaTa KoM o00e30emayBaar
enuHCTBO . JIONOJHHUTEIHO, KyATypara MOXe Jla Ce€ TPETUpa M KaKO €JICH BHI Ha ,,COLUjaICH
Jerak’, KOjIITo CIYXH Jla CO3/1a/ie BpcKa MoMery WHANBHIYUTE U Kperupa KOXEPEHTHOCT IoMery
JenoBUTe BO opranuzamujara. Co moMoOII Ha OpraHu3aIickara KyaTypa ce OAp)KyBaaT peloT H
peryiapHocTa BO OpraHu3aiujara.

Bo ocHoBa, HajrojieM Jzen o7 aBTOPUTE KOM ja pa3paboTyBaaT OBaa IpoOJieMaTHKa ce
COrJlacyBaaT JIeKa OpraHM3alKCKaTa KyJlITypa BO OCHOBA CE COCTOM O]l CIIO/ICJICHUTE BPEIHOCTH
BO paMKHTE Ha Tpymara W OIpeleicHara KyJITypa BO HPETIPHjaTHETO/OpraHu3aIyjaTa € BO
BpPCKa M CO HAJIBOPEIIHOTO ONKpPY)KyBame. OpraHu3amuckara KyiaTypa, MoKpaj Toa € JUHAMUYCH
CHCTEM KOj € TMOJ BJHMjaHME KAaKOo Ha OKOJIMHAaTa, Taka M Ha BpaOOTEHWTE BO camara

opraHu3zaruja.

3. MeHalIMEHT Ha 3HaeH-€¢ U HeroBaTa BasKHOCT BO Opranms3anuure

Bo nocnennute 20 ronuHu aBTOpUTE OOpHYBaaT Ce€ MOT0JIEMO BHUMAHHE Ha 3HACHETO
KaKo €JIeH 01 KITyYHUTE pecypcH Ha jaeHeuHuHarta. [lopaau oBa, HE € M3HEHAJyBayKH TOA IITO
KOMIaHuUTe cakaar Jeka Mopa Jia 3HaaT MITO THE HaBUCTHHA 3HAAT, KaKO U Ja TW UCKOPUCTAT
MaKCHUMaJTHO MPUI0OUBKUTE OJ] CTEKHATOTO OPTaHU3AIMCKO 3HACHE.

Unejata nexka 3HaeHETO MOXKE J1a Ce MEHalMpa € OCHOBaTa 3a OM3HHCHTE KOHM Ce€
0a3upaHu Ha 3HACHETO, OPTraHU3AIMUTE KOU y4aT, KaKO ¥ MEHAIIMEHTOT Ha MHTEJICKTYaTHUOT
kanutan. [locTojaHHOT MHTEepeC 3a OBUE KOHIIENTH KOU BO MHOTY pabOTH Ce€ MPEKIOMyBaaTr ro
MpHKaxyBa (PEHOMEHOT CO KOj KOMIaHUHUTE MOpa Jla CE CIpaBar, Kako Ha MpUMep MepIienijaTa

3a 3roJieMeHaTa KOHKYpEHIMja, Op3uHaTa U (PPEKBEHTHOCTA CO KOja Ce CIIydyBaaT IPOMEHHTE,
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KaKo U TypOyJeHTHOCTa Ha raobanHuoT nasap. [lopagu oBa, komMmnaHuuTe Mopa a 6apaaT HOBU
HAYMHU KaKO Jla OCTaHAT BO OM3HUCOT M Jia ce cIipaBatr eukacHo co KOHKypeHIHjaTa. Exen ox
KIYYHUTE MPOIECH 3a J1a Ce JOCTHrHE e(EKTHBHOCT € 3a Ce OTKpHjaT W/WIM IPErno3HaaT
CpencTBaTa KOMIITO KOMITAHMHUTE I'M MMaaT, HO HE TM KOPUCTAT HajONTHMAIHO (HE TO KOpUCTAT
[[EJIOCHO HUBHUOT KamanureT). Cekako, Toa MOXke Ja Ounat BpabOTEHUTE (YOBEUKHOT KAIMTaM),
nH(pOPMALUNTE, KAKO U 3HACHETO (0COOCHO TAalIUTHOTO 3Haewme). OBHE pecypcu Ha KOMITAHUUTE
(YOBEYKHMOT M MHTENEKTYATHHOT KallMTaI) MOKE JIa UM CO3/aJaT yCIOBH 3a TIOA00PO IIacupame
Ha Ia3apuTe, 3roJieMeHa HHOBaTHBHOCT, KOHKYPEHTCKA MPEAHOCT H CII.

Enen on HajrosiemMuTe NMpenu3BHIM 32 MEHAIIEPUTE BO JICHEIIHUIATA € Ja CE ONpeAeiH
Koja nH(popMaIrja U Koe 3HacHkhe BO PAMKHTE Ha €HA OpraHu3alija ce KapaKkTepu3npaar Kako
Ba)XHU U 3HauajHU. BUTHO na ce cdaru e nexa MEHaIMEHTOT Ha 3HaeHhe € TECHO MOBP3aH CO
AyfeTO W HUBHHMOT HHTEJNEKTyaleH KamuTal. 10j Mpou3iieryBa OJ KOMIIETEHTHOCTa Ha
BpaOOTCHUTE, OJ] HUBHUTE WU U MOTHBALIU]ja.

Enna o HajBa)XKHUTE KaPaKTEPUCTHKKA HA MCHAIMEHTOT Ha 3HACHE € Toa ITO OBa € ClICH
JMHAMHYEH TIPOIeC KOj KOHCTAHTHO C€ MEHYBa U € TOJ CHJIHO BIIHMjaHUE Ha MPOMEHHTE KOH
HacTaHyBaaT BO HAJBOPELIHOTO M BHATPEIIHOTO ONKPYXyBame. Bo mpoiecoT Ha MEHAaIMEHT Ha
3HACHETO HE IMMOCTOM KOHCTAHTA, 3aT0A IITO [ETOKYITHOTO 3HACHE BO OPraHU3aIijaTa moCcTojaHo
ce TecTupa, ce 0OHOBYBA, CE PEBUAMPA, & BO OAPEACHHU CIy4au, KOTa € 3aCTapeHo M He MOXe /1a

CC KOpHUCTH, CC HAIIYIIITA, I1a C€ IPEMUHYBA KOH CO3/1aBahbC HAa HOBO 3HACHC.

4. @akTOpM KOM BJIHjaaT HAa MEHAIIMEHTOT HA 3HaeHe

Bnujanueto koe 3HaeHETO IO WMa BpP3 JCIOBHUOT YCHEX HAa KOMIIAHWHUTE, HO U
BPEMEHCKHOT TEPHOJ BO KOj TOa 3HACHE MOXE Ja JajJe MO3UTUBHU PEe3yaTaTH W Jia JOJaje
BPEIHOCT Ha KOMIIaHH]jaTa MOXKE J1a c€ pa3padOTH MPEKy CIAEAHUTE IIECT CHJIM KOU BiHjaaT Ha
nennot nporec. OBre cuim co3nane OM3HHUC OKOJMHA BO KOja CO37aBaFbeTO HAa HOBO 3HACHE U
MEHaAUpamke U HeroBa Op3a MpuMeHa BO CaMOTO PaboTeme ce KIIYYHUTE (PaKTOPH 3a CO3/1aBambe
U OPKYBame Ha CTpaTeTuCKa KOHKYPEHTCKA MPEIHOCT, MPOPUTAOUITHOCT U KaluTaIu3ainja Ha

nazapot. Tue ondakaar:
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- bp3una Ha co3naBame U CHOJETyBakbe Ha HHPOPMAIUUTE;
- JlocramHocT Ha OrpoMeH 0poj Ha HHPOPMALIUY;
- 3HaemeTo ce TpeTupa Kako KIIydyHa J0/a7eHa BPEIHOCT HA IPOU3BOUTE/YCITyTHTE;
- 3HaemeTo nMa IorojeMa razapHa BPEIHOCT OTKOJIKY (PU3HUYKUTE CPENICTBA;
- CosznaBame Ha HOBH CTPYKTYPH 33 KOOPJHMHAI[M]a HA 3HACHETO 110/ IIPUTHUCOK Ha

rodanu3anujara;

5. AHaju3a Ha BpCKaTa nmoMel’y OPraHu3alHCcKaTa KyJTypa U NPAKTHKHUTE 3a

MCHAIIMCHT HA 3HACHHC

Opranuzanuckara KyjaTypa W HEJ3MHOTO BIMjaHHE Bp3 MPOLECOT HA HMILIEMEHTallfja Ha
mporpamMa 3a MEHAlIMEHT Ha 3HACHhETO BO OpraHH3allMUTE CE€ 3aloCTaByBa, IMpeEN Ce MOpaau
CJICOHUTC IPUYHNHU!

- Menagepure ce 00uIyBaaT Ja He pa3MUCITYBaaT 3a KyJITypaTa, OHI0 IPECOHATHA WK
opraHu3salicka, 3aroa IITO KyJiTyparta € jinaboko BcaneHa. lllemata Ha BpemHOCTH,
OJTHECYBama M BEPYyBama CE€ TOJKY BKOPEHETH, BMETHATH BO OJIHECYBamaTa, Taka
IITO OJIHECYBamaTa CTaHyBaaT aBTOMATCKU ¥ HECBECHH,

- KommoneHnTuTe Ha oOpraHuM3amnmckaTa KyiaTypa ce HemaTrepujalHh. AKO BO eIHa
KOMIIaHWja C€ 3ampamiaaT BpaOOTeHHWTE Ja ja ONUIIAT HUBHATA OpraHU3aIMCcKa
KylITypa, THEe K€ AaJaT pa3IuvyHU OJrOBOpPH OWJIEJKH JyreTo u30upaaT pa3indHu
TIOTJIEZI BO COTJIACHOCT CO HUBHUTE JIMYHH yOe1yBama,

- Jlyfero ja 3abenexxyBaaT OpraHu3allCKaTa KyJITypa caMO KOora ce€ COOYyBaaT CoO
nmpoMeHu. BeyimHocT, myfeTo ouekyBaaT M JAPYTUTE Ja MMaaT KyATypa CIMYHA Ha
HUBHaTa. Ha mpumep, T0KONKy HEKOj paOOTHHK paboTeN BO €1Ha KOMIIaHH]a TIOJI0JITO
BpeMe, a ToToa 3amovyHail Ja paboTh BO Jpyra, K€ CTaHe MOYYBCTBUTEIICH Ha
pa3IMKHUTE BO OpTaHU3aIicKaTa KyaTypa;

- UYecronaty, JIyreTo ja cMeTaaT OpraHu3aIlicKaTa KyJaTypa Kako HEIITO MITO € JaJeHO
Y HE € TIOJUIOKHO Ha mpoMeHH. Kako pe3ynrar Ha oBa, opraHu3anuckara KyaTypa ce

3aIl0CTaByBa.
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3a ma MOXe J1a ce OCTBapu OYCKYBAHHUOT PE3yATAT OJ MEHAMpame Ha 3HACHETO BO
KOMIIaHW]jaTa, yJjorara Ha OpraHu3aluckara KyiITypa Mopa Jna ce pasbepe m00po.
Opranu3anuckara KyJlITypa UMa JiBa €JIeMEHTH — BHJUIUB, O0jEKTHBEH JCN M CYNTHIICH JIeN, KOj
ce KapaKTepHu3upa Co MorojemMa Cy0jeKTHBHOCT, OJJHOCHO KaKo BPaOOTEHHUTE BO KOMITAaHH]jaTa ja
pa3bupaar camaTta OpraHu3anucka Kynrypa. JIecHo € 1a ce ompeieny U Ja ce OMHMIIE OMIITHOT,
BUJUTMBUOT JIeJI HA TOJIEMUTe KOMIAaHWU. Taa MOXKe Ja ce corjiea MPeKy KOMITAHHUCKHUTE
peryjJaTHBH, WHCTHTYLIIMOHAJIHHUTE IPOIECH, TEXHOJOTHjaTa, padOTHATa €THKAa U OJHOCUTE
nomery Bpabotrenute. Ho, Tpeba 51a ce HamoMeHe Jieka IMocTojaT M MOCYNTHIIHHU, Cy0jeKTHBHU
€JIEMEHTH Ha OpraHM3alMCKaTa KyATypa KOM IOCTOjaT BO ONPEACICHH CEKTOpU, WIH IIaK,
paboTHU TPYITK BO OpraHu3airjaTa, KoM MOXe Jla UMaat BIIMjaHUe Ha YCICIIHOTO MpHrQaKkame Ha
HOBH UJICM U HOBU HaYMHHU Ha padoTa.

BepyBamara, BpeIHOCTUTE, OJJTHECYBAHETO, HOPMUTE U YJIOTUTE Ha BPAaOOTECHUTE HIIM HA
pabOTHUTE TPYIU CE MHOTY BXKHU Ml IMAaT TOJIEMO BIIMjaHUE HA HAYMHOT Ha KOj HOBOTO 3HACH:C
ce uHTerpupa u ce kopuctu. OHa MTO € crenu(GUIHO € MITO MPH OBOj MPOIIEC MOXKE Ja CE jaBaT
Hekou mpobOiiemMu. Ha mpumep, uieHOBUTE Ha TpyHaTa MOXKe Ja TBPAAT JIeKa THE CIOJIeTyBaar
nH(pOpMallUM CO OCTaHATUTE UYIEHOBM Ha IlellaTa Tpyma, J0JeKa MaK BO pealHOCTa THe
CroieTyBaaT MHPOPMAIIMU CaMO CO MaJl el O] BpaOoTeHuTe. J{OMOIHNTETHO, MOXKE J1a U3TIIeaa
JieKa TpylaTa cO HETpPIEHUE OYEeKyBa Ja C€ aJalTHpa Ha HOBUTEC CHUCTEMH WM TPAKTHKU BO
paboTaTa, HO IUJEPOT HA TpyMaTa, CakajKu Ja ja oJIp> KU KOHTPOJaTa MITO ja ©Ma Ha MPOIeCcOT Ha
JIOHECYBam€ OJUTYKH, HHAUPEKTHO J]a TO ONICTPYHpa OBOj MPOLIEC.

Bo MHOry opraHu3amyu ce ciiydyBajio Ja HHBECTUPaaT BO HOBA TEXHOJIOTH]ja, HO TOA HE
UM TIOMOTHAJI0 MHOTY Ja ja moaoOpar HHWBHATa WHTETPUPAHOCT W Jia ja 3rojieMaT CBojara
ebukacHocT. Bo MHOry ciydaum, TeXHOJOTHjaTa camara 1o cebe He MpeTcTaByBa TIJIaBEeH
npobiem. Bo oBue ciydau, €lIeMEHTUTE BO OpPTaHHU3AIMUTE C€ OTIOPHU Ha KYITYPOJOIIKHUTE
MMPOMEHHU MITO TM HOCH HOBaTa TeXHOJIOTHja. HamMecTo ma T™M MCKOpPHUCTAT MPEAHOCTUTE KOW TH
HOCH HOBaTa TEXHOJIOTH]ja, YECTONAaTH BPaOOTEHUTE KOM HE MOXKAT Jla ce mpucrmocodat Ha
HOBUTE IMPOMEHU BO OpraHM3aIlCKaTa KYyJITypa He MpaBaT HUKAKBH IMPOMEHH, a CO TOa TO
3rojieMyBaaT caMHOT 00eM Ha paboTa, HAMEeCTO Ja ro Hamanar. Bo MOMIMPOK KOHTEKCT,

ACJIOBHATAa HAMCHA Ha CPCACTBATA KOW OBO3MOKYBaaT Hon06ap MCHAIIMCHT Ha 3HACHECTO BO
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OpraHM3aLUCKHU PAMKU € Jja ce 3a0p3a MPOLECOT Ha JOHECYBAmkE HA OMIYKH CO 00e30e1yBame Ha
HeorpaHnyeHa (wim 6apeM mpomrpena) nHdopMalija Ha CUTE HUBOA BO OpraHU3aIujara.

I'enepanHo, MOke 1a ce IeUHUPAAT TPU TIABHU BHUIA HAa KYJITYPOJIOUIKH KOMIIOHEHTH
3a pa3B0oj Ha CHUCTEM 3a yNpaByBambe Ha 3HACHETO BO OpraHu3aljara u Toa:

- CnocoGHOCT 3a crojienyBame Ha HH(OpMAIIHH;

- CnocoGHocTa Ha IuAEpUTE Ja I'M MOTHUBHpAaT BpabOTEeHHUTE J1a copaboTyBaar,

- HOBpSaHOCT CO omnmmrartra ACJIOBHA CTpaTCFI/Ija;

6. 3akiy4ok

Kynrypara, koja rtinaBHO e odopMeHa oj cTpaHa Ha JyfeTo BpabOTEHH BO
opraHuzanyjara, € exHa OJf OCHOBHHMTE pPa0OTH KOHM CO37aBaaT COOJBETHA OKOJHMHA 32
MEHaIMEHT Ha 3HaemeTo. [Ipen ma ce BoBexe HOBa MporpaMa Mopa Ja ce 3eMe MpeaBUa H
camara opraHu3alrcka KylTypa Oujiejku Taa UMa BlIMjaHHEe KaKo MPETIpHjaTHeTo Ke ja mpudartu
Y HeTyBa HoOBaTa mporpama (uin Oujo Koja HOBHHA BO PabOTEHETO). 3a 1a MOKE MEHAIMEHTOT
Ha 3Haewme Ja OuJe ycrmemeH MOoTpeOHO € OpraHu3aluckara Kylurypa ga Oujae Kyirypa Koja
MOJIPKYBa YIPaBYBambe CO 3HACHETO Ha BpaboTeHuTe. JOKONKYy MEHAaIMEHTOT Ha 3HACHE
CTaHEe MHTETpaJIeH acleKT Ha OpraHu3alicKkara KyJlTypa, HECCOMHEHO Ke OMJie U MHTErpajeH Jel
0J1 paboOTEeHETO Ha NMPETIPHjaTUETO.

Boo6uuaeHo, HOBUTE MPOrpaMu WM MPUHIMIIA CaMo C€ J07aBaaT BO BeKe MOCTOEYKaTa
KyJITypa, HAMECTO Ja ce paboTH Ha HUBHO WHTerpupame Bo ucrara. Co Apyru 300poBHU, BO
OpraHu3aiickara KyJlTypa He HacTaHajle HUKAaKBU MPOMEHH C€ CO IIeJ HOBUTE MPUHIMIN U
IporpamMm Ja ce BKJIoONaT Bo Hea. Bo TakoB ciydaj, BepyBamaTa, BPEJHOCTHTE, CUCTEMUTE,
MOJUTUKUTE M CUCTEMUTE HAa MEHAIMEHT BO CKJION Ha OpraHu3alMcKara KyJiaTypa Hema Ja
paboTar BO COTIIACHOCT M MOCTOjaHa MHTEPaKIIMja CO CUCTEMUTE HA MEHAIMEHT Ha 3HACHHETO.

JIoKOJIKy KyJiTypaTa HE TH TOAIP)KYBa TPUHIMIIATE 33 MEHAUMPAke Ha 3HACHETO
IPOJOJDKYBaaT Jla ce IOojaByBaaT MPEUYKH U BO KpajHa MHCTAHIA IO YHHMIITYBaaT YCIIEXOT Ha
CHCTEMOT 32 YIIPaBYBamE CO 3HaCHETO. BpaboTeHUTE BO MPETIPUjaTHETO MOXKE U JIa TIPOJIOJIKAT

Ja ' IMoCeTyBaat pa6OTI/IJ'IHI/H_[I/ITe 3a MCHAlIUPAmkE U CIIOACTYBAKC HA 3HACKHETO, HO ITOTOA Aa CC
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CpeTHaT CO KYJITypa Koja He ro noaapxkysa. [lopaaum Toa mTo HEMa Jja ce jaBaT 3a0eIICKUTEITHA
pe3ynTaT, MPEeTIPHUjaTUETO K& MPETIPOCTABH JIeKa MEHAIMEHTOT Ha 3HacHke He (PYHKIIHMOHUPA
Kako mTo Tpeda. Meryroa, BO JCHEIIHUTE YCIOBH Ha pabOTeme MpETIpHjaTHjaTa CTaHyBaaT ce
MIOCBECHH JieKa nmoTpebaTa 3a MeHaIMpamke Ha 3HACHETO € HEMUHOBHA 32 J]a C& OCTBAPH JICJIIOBCH
ycHex W KOHKYPEHTHOCT Ha monoiar pok. Ilopagu Toa, ce BpIIAaT NPECTyKTypHparma BO
KOMITAHUUTE U KOHTUHYHUPAHO CE MMIUIEMEHTHPAAT MPOrpaMu KOU K& OBO3MOXKAT OCTBApyBambe
Ha JieJioBeH ycrnex. Kako u 1a e, rpeika Koja KOMIIaHUUTE ja MpaBaT € Toa IITO THE €HOCTABHO
I'M HAMETHYBAar, T JI0J]aBaaT MPOMEHHUTE BO IMOCTOYKATa OpraHu3aiucka kyirypa. Ce co men jaa
ce BOBeJIe e/icH (hopMasM3MpaH CUCTEM Ha MCHAIMEHT Ha 3HACHE BO €[HA OpraHU3allMja, KaKo U
CeKoja JIpyra MpoMeHa, 6bapa opraHmu3aIrcKa KyaTypa Koja Ke ja MoAp ki 0Baa IMpoOMeHa.

bu Tpebano na moctou mocrojaHa MOMJPIIKA ¥ HAMAITYBamkbe Ha MPEINPEKUTE CE CO el
KOMIIAHUUTE Jla BoclocTaBaT e(ukacHW W e(QEeKTHMBHM CUCTEMH 32 MCHAUUPAlkE CO
OpraHM3alcKoTO 3Hacwe. [lopamu Toa, Tpeba na ce HampaBu MpOIEHA Ha IOCTOCYKATa
OpraHM3aiycka KyJiTypa u Jia ce qeuHupa KoM MPOMEHH (HO YIITE TOBAXHO Kako) Tpeba z1a ce
HarpaBaT ce CO IIeJ BO MPETIPHUjaTUETO Aa ce MPU(ATH CHCTEMOT 3a MEHAIMEHT Ha 3HACHETO.
Cenak, opraHu3aiyickara KyJiTypa C€ COCTOM OJI BPEIHOCTH W BEpyBama KOHM C€ JTa0OKO
BKOPEHETH BO CBECTa M IIOTCBECTa Ha BpaOOTEHHTE M IMPOMEHATa Ha CUTAaTa MOXE Ja €
JOJNITOTPACH M TEKOK mporec. MMeHo, opraHu3almckaTa KyaTypa BIMjae Ha JICTIOBHHTE
CTpaTerHH KOM C€ MPEeB3eMaar U Ha MEpIICHIIUUTE Ha JIEJIOBHOTO ONMKPYXKyBame. [lopaau Toa, 3a
Ja ce TIOCTHTHE YCIEeX CO HMMIUICMEHTAllMja Ha CHCTEM 3a MEHAMpame Ha 3HACHETO,
OJICHCYBamEeTO BO OpraHW3alyjaTa W OpraHU3alucKara KyaTypa Mopa Ja OuaarT COOIBETHU Ha
MIPOMEHUTE KOU K€ HacTaHarT.

3a 5ma ce mocTurHe e(pUKACHOCT M Ce(PEKTHBHOCT TNPH BOBEIyBalkEe Ha CHUCTEM 3a
MEHAMpame Ha 3HACHETO MOpa Ja Ce BOCIIOCTaBH M KYJITypa Koja Ke copaboTyBa, ke
MOJAJPKYyBa U K€ T'M OTCTpaHyBa MOCTOCUYKUTE Mpenpeku. Mako He MOoCTojaT MHOTY MHHIIAaHU
JOKYMEHTH 3a BpCcKara MoMely 3HAaeHEeTO M OpraHm3alickara KyjiaTypa, jacHO € JeKa
opraHusaickara Kyjirypa ou Tpedaso a ro npudaru MEHaIMPameTo Ha 3HACHETO 3a J1a MOXE
Ja ce 300pyBa 3a BOCIIOCTaBYyBambe Ha €(UKACCH CHCTEM M 3jpaBa OpPraHU3aIllMCKa KYJITypa U

OIIKPYXKXYBabC. HopanH OBa, MCHAIICPUTC BO OPraHU3alluUTEC HC ou Tpe6aJ10 Ilaja 3a110CTaByBaaT
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opraHm3anyckara Kyntypa. Hamecto toa, Taa Ou tpebasno na Ouje coxpikaHa BO KOMIIaHHCKATa

MUCH]a, BU3Mja U LIENH.
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WORKING WITH DREAMS IN GESTALT THERAPY
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Abstract

Dreams are part od the deepest psychic life of the human being. In contemporary
psychology and especially in every serious contemporary psychotherapeutic school it’s essential
to work with dreamsfor a personal growth and psychotherapy in work in individual and group
environment. Gestalt therapy is one of the leading psychotherapies in the world nowadays and
deaks with dreams from the aspect of its theoretical background and its methodology. This paper
gives the roots of working with dreams in Gestalt therapy and shows several most important

conceptions and also methods and techniques in a practical work with dreams.

Keywords: dreams; psychotherapy; gestalt; theory; psychology.
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AncTpakr

Conumrara ce nen on UIAa0OKMOT TICHUXWYKH JKMBOT Ha 4YOBEKOT. Bo coBpemenata
IICHXOJIOTHja a TIOCEOHO BO CEKOja CepHO3HA COBPEMEHA IICUXOTEpAIKCKa IIKOJIa HEMUHOBHA €
paborata Ha COHOBHTE CO IeJ JIMIIEH pa3BOj HIICHXOTepamuja BO padoTaTa CO TPYyNU H
HNOeAMHIM. [emTant TepanujaTa € €IHa OJ BOJCYKHUTE IMCHUXOTEpAlMd BO CBETOT M Taa Ce
3aHMMaBa cO paboTa Ha COHOBHTE OJl aCIEKT Ha CBOjaTa TEOPUCKA I03aJMHA M CBOjaTa
meronosnoruja. OBoj TPy I' 1aBa OCHOBHUTE Ha paboTara co COHOBHTE BO | emTant tepanujata u
MPUKaXXyBa HEKOJKY TEOPETCKHM Haj3HAUYaJHU KOHILENIMM HO MU METOAM U TEXHUKU Ha

MpaKTU4HaTa paboTa CO COHOBH.

Knyunu 360poseu: coHOBY, TICUXOTEpaNuja; relTaliT;, TeOpHuja; IMCUX0I0THja.
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1. OcHoBHH TECOPETCKH NMOCTABKH HA IremiTajuaT TeparmjaTa CO COHOBH.

Ilcuxoananm3aTa U remITajaToT MO npamam€e Ha COITHOBUTE. KpHTI/IKI/I

®poja omamHa pede JeKa HEOAraTHATHOT COH € Kako Heomeopero nucmo (cnopen: Ppojx,
2006 u ap.) u gonmaje AeKa TOj MPEeTCcTaByBa yapcku nam 00 necgechomo (cnopen: @poja, 2006
u jp.) Ilcuxoananusara € MpPBHOT MCUXOTEPANIMCKH U TEOPETCKU MOJEI KOj C€ 3aHMMaBalle co
OBaa MpoOJieMaTHKa M 33 MPBIAT Ha CBETOT Ha MCUXUYKOTO MY NPH3HA E€r3UCTEHIIMja BO €/1€H
apyr oOmmk Ha cBecta — coHor! [‘olemMmHaTa Ha TCHXOAHANIWTHYKATa IapagurMa Kora
COHHINITATa C€ BO Mpallame € BO (aKTOT MITO 3a MPBMAT ja y3HA Ba)KHOCTA HA BaKBaTa WHAKBa
er3UCTCHIIMja Ha UCTOTO — 4YoBekoBara ayma! IlcuxoaHanm3ata ro pasOupaiie COHOT Kako
NPOM3BOJ Ha HECBECHHUTE NMHAMHKH Ha JIMYHOCTAa mpousnedeHu oj MJI-ot xoj Bo cebe HOcH
3HAYajHa HECBECHA MOTHCHATa MMoTpeda u kenda. TakBHOT MCUXOIUHAMCKH M T.H. XUApAYJIHYeH
MoJien Ha cdakame He Oemre nmpudatius 3a konuenuuute Ha @pun [lepnc. MmeHo, Toj TBpaete
coceMa CIpPOTHBHO Ha TICHXOAHAIWTHUYKATAa JOKTPUHA JEKa COHOT € KpaicKu nam oo
unmeepayujama (Perls, 1976, cnopen: MekKeBuH) co mTo cakame Jga ja WMCTaKHE
MHTETpalucKaTa yJlora Ha COHOT KakO caMO €[eH OJf 3HauyajHUTe MOIYCH Ha OLelyBame,
XOJIHM3upame Ha JInyHocTa. OBaa mapagurMa Iej0OCHO ce BKJIOMYBa BO TEOPHCKATa KOHIIEMIIH]ja
Ha TEMITAIT Tepamujara Koja T0 MCTaKHYBa IEIOBUTOTO, TE€HITAITOT, OPTraHU3MOT, XOJIH3MOT.
Hcro taka Ilepnc ucrakHyBajd jAeka COHOT mpeTctaByBa npoekyuja (cmopen: Miuller, 1996)
OJTHOCHO, JIeKa COHOT C€ OJTHECYBA Ha aKTYyEJIHHOT KUBOT CaMO U €IMHCTBEHO Ha COHYBAuoT, T.€.
OHO] KOj TO NpOM3BENI OBOj JAMHAMMYEH CHUCTEM HapeueH COH. BakBuTe KoHLeNUuu ja
CIPOTHMBCTaBYBaaT wHjaeosiorujatra Ha llepic HACIpOTH TNCHUXOAHAIWTUYKATA HIICOJIOTH]a,
MCTaKHYBAjKU ja aKTHUBHATA U TMHAMHMYKA, TBOPUTEJICKA yJIOra HAa COHYBaydoOT, T.€. HAKO COHOT €
HECBECEH IpPHU3BOJ, BaKBaTa KOHLEMIMja ja Bpaka OJArOBOPHOCTAa BO M3BOPOT Ha COHOT —
conyBador. Co Toa ce WCTaKHyBa M METOAOT HMMIUIMIMTHO HAaBEICH BO BaKBaTa TEOPETCKa
JIOKTpHHA — HIEHTH(HUKALK]ja CO JIMKOBUTE W E€IEMEHTUTEC Ha COHOT M HUBHOTO 3€Mame KaKo
nenoBu Ha CendoT Ha COHYBa4yOT. BeymHocT, HajiienecooOpa3Ho U HAjKOPUCHO € Ja Ce UCTaKHe
neka Ilepac cute enemeHTH Ha COHOT (OCOOEHO JUKOBHUTE !) TM 3eMal KaKo NMPOEKIHH Ha

oApCACHNU CEIrMCHTH, ACJIOBU, IMOTIMYHOCTU U [JpP. HaA Ceﬂ(pOT Ha COHYBA4YOT. HO, HCpHC

66



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

MCTaKHYBaJI JIeka COHOT UCTO Taka € u ecsucmenyujaina nopaka (cnopem: Muller, 1996) mro
3HA4YM JIeKa OBJIe OMJI MOOJIUCKY JI0 MCHXOAHAIMTUYKOTO TJICAUINTE KOS UCTO TaKa ja HCTAKHYBa
MHUCHOHEpPCKAaTa U MPOCIEKTHBHA YJIOTa Ha COHOT, HO, 32 Pa3JIiKa Of TOA IIICAMINTE, TeIITAITOT
ja HarJiacyBa aKkTyeJIHaTa W er3UCTCHIIMjAINCTHYKA HUIIKA Ha Taa nmopaka. Kaj nmcuxoaHamuzarta
Taa MOpakKa HajuecTo ce MOBP3yBa CO MOTHCHATU CEKaBama M €JIEMEHTH O] OYAHHOT XKMBOT Ha
MHHATOTO, OCOOCHO JIAJIEYHOTO MHHATO, HITO € COCeMa CHPOTUBHO BO (PEHOMEHOJIONIKA U
XPOHOJIOIIKA CMHUCJIA. 3HA4YM, BAXKHO € Jla Ce 3aKJIy4H JIeKa I'ellTAIT Tepanujara ja NCTaKHyBa
CerairHoCcTa Kako MECTO Ha B2)KHOCTA Ha MOPAKUTE M MPOCKIIMUTE U HEj3UHUTE PEIIEPKYCUU BP3
aKTYeITHUOT XUBOT Ha COHYBadoT. [IpoekiujaTa Bo Taa cMHcIa, criopes chakamero Ha Muep
(1996) ja HamanyBa M MEHYBa TUPEKTHBHATA PEJAI[MOHA YJIora Ha TEPAareBTOT BO JUjAJOIIKHOT
Jac-Tu ogHOC M TIOBEKe TO CTaBa TEPANEBTOT BO yJIOTa Ha HEKAKOB (DaIlMIIMTATOP WM PEXKUCED
OTKOJIKY JIMPEKTCH YYECHHK, IITO CEKaKO € BO JIMPEKTHA CIPOTUBHOCT CO TNCHXoaHaim3ara. Bo
Taa cMHcia Ol U KpuTHKata Ha [lepic koH Dpoja, uCTaKHYBajKH Jieka COHOT HE MPECTaHyBa CO
HAMEPHO MOTHCHYBAE TYKY CO CIIOHTAHOTO CHHTETHU3UPAEEC Ha CeNPOT COHOT CE YHHIITYBA
COHOT TOKMY IIOpaJid CIIOHTaHaTa TPOMEHa Ha pelanuja (Qurypa-mo3aanHa, T.€ CO CaMOTO
Oyzeme Koe € corceMa CIpoTUBHA cocToj0a Ha cBecTa o) CIIMEHEeTO HACTaHyBa OT(dpiame Ha
COJIp)KMHATA Ha COHOT BO M033/IMHA HAa CMETKAa Ha aKTyeJIHUTe OynHH UCKycTBa (criopen: Perls,
Heferlajn, Gudman, 1951, ctp. 158) OBa oau Bo pujIor Ha TeOpHjaTa 3a BaKHOCTa Ha (uUrypa-
M033JIMHA TEOPUCKaTa KOHIIENIIN]ja HACIPOTH NICUX0AaHAJTUTUYKOTO Cakame 3a MPUMapHOCTa Ha
MOTHUCHYBAKETO KO€ MPUAOHECYBa KOH IIPOMEHA Ha COCTOjOnTE OyAOHOCT-COH M 3a00paBame Ha
eIIEMEHTHUTE O] coapkuHaTa Ha coHoT. Ho, Mcamop ®pom (copen: From, Miller, 1977, 1983)
BO Taa CMHCJa MaK OJU CO KpuUTUKa Ha camuor [lepic mcrakHyBajku nexa co cakamero u
NPOTEXKHUPAKETO HAa COHOT KaKo IMPOEKIMja, COHyBadoT ce Boaum naneky on Cera um Osne
OJIMLIETBOPEHO BO peialyjara cO TEpamneBTOT (KOj KakO IITO MCTaKHaBME € IOBEKe BO OBOj
cllydaj peKUcep OTKOJKY TUPEKTEH EJIEMEHT BO OJHOCOT!) a CO T0a U BO IUMECH3HUTE MUHATO U
cekaBame, OJHOCHO HAJBOP OJf PEATTHHOT KOHTeKCT. OBa r'm NOONMKyBa TCHXOAHAIM3aTa M
TeHITAITOT MOBEKE OTKOJKY LITO THM oxjanedyBa. Bo Toj konTekct ®pom nonmaBa jaeka apyra
rpemka Ha [lepiic Bo Taa cMuUCHa € IITO CO MOMECTYBalke Ha COHOT KOH COAPIKUHATA, T KaKO

IOTO BCJIM BO UimoO-TO a HC BO KAKO-TO, T.C. BO COAPKMHATA HAMCCTO BO CTPYKTYpara, HCpHC 'n
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KpIIM OCHOBHUTE (pyHIAMEHTH Ha TeopHjaTa Ha TremrTant Tepamnujata. Taa cnopen ®pom e
Tepanuja Ha CTPYKTypaTa Ha COHOT a He HeroBata conpxuna (crmopen: Miller, 1996; From,
Miller, 1977, 1983) Tokmy 3atoa ®poM COHOT MOBEKE IO CMETa 3a peTpoduieKCcrja OTKOJIKY 3a
npoeknyrja! Bo Taa cmmcia, co KaXyBameTO HAa COHOT M TIOBTOPHOTO TPHCETYBAkhE U CEKABAbE
Ha HCTHOT Taa COJIp)KMHA IOMara Ja ce HaJMuHE perpodiekcujara, T.e. COHOT Ja ce
MIOHAJIBOPEIIHYN, U3HECE a CO TOA Jla CE HAlpaBH KOHTAKTOT HAaMECTO MOBJIEKYBAaWmETO BO cebde
ITO TO OBO3MOXYBa perpodiekuujata. JlocmoBHo, ®pom Bemu - : “KIMEHTOT cdaka u
UIeHTHU(UKYBA JIeKa TOj € OHOj KOj IO HAMpaBUJ COHOT, TOj € OHOj KOj I'0 3alIOMHUJI COHOT U TOj
€ OHOj KOj OJUTYYHJI J]Ja My TO Kake cOHOT Ha TeparneBTotr.” (From, 1985) Co Toa akmneHToT u
OJITOBOPHOCTA CE€ BpakaaT Ha COHYBA4OT KaKO HAjaKTHMBEH YMHHUTEN BO ceOe-TpoMeHaTa a Koe
IpeTcTaByBa OCHOBHA TEOpETCKa KOHLENIWja Ha remrantor. dpom oam ymre notamy
MCTAaKHYBajKU JIeKa CO Ka)XyBambeTO Ha COHOT Ha TEPANeBTOT M CBECHOCTA Ha TEPAIeBTOT 3a
TpaHc(hepoT BO COHOT KOH HEro BO BUJ Ha CHMOOJHM OBO3MOXYBa Taa PeTpoQIIeKCcHja MOJIECHO
Ia ce pa3due, M3HECYBajKHM T'M COJIPKUHHUTE HA COHOT BO peannuoHa ¢opma (ymaTeHH KOH
TEparneBTOT) a co Toa ocTaHyBajku Bo Cera m OBe M JaBajku MM aKTyellHA, KOHKpETHA W
uckyctBeHa ¢opma. Ila, wucraknyBa @®pom, Hamecto kako mTo Benu Ilepiac npa ce
UACHTU(DUKYBAME CO OJIPENICH EIEMEHT OJ COHOT, HUE MOJXKE J/Ia 3aMOJIMME KIIMEHTOT/COHYBay Ja
He uAeHTU(UKYBaA Hac (TepaneBTOT) BO HEKOj cuMO0I Ha coHOT. Co Toa ja Ip>KUME CTPYKTyparta
U CBECHOCTA BO aKTYEIHHMOT KOHTAaKT, UIPajku CH Ha IpaHulaTa TpaHcgep-KoHTpaTpaHchep,
CTaBajkM T BO (PyHKIMja Ha MOJETO U e(eKTyHpajKu Kaj KIMEHTOT/COHYBay MpPEKY HEroBOTO
KOHKPETHO W JKMBO YYBCTBO JI€Ka COHOT C€ OJHMIPyBa KOHKPETHO M MMa HEKakBa BpPCKa CO
penaiyjaTa TepaneBT-KINESHT.

Cenak, Ha KpajoT U NOKpaj OpOjHUTE KPUTHUKU Kako oHaa Ha dpom, ocTanyBa (akToT neka
[epac 0BO3MOXHIT OpUTHHAJIEH MPUOJ] BO paboTaTa cO COHOBU MCTAKHYBAjKHU JieKa ce u30erHyBa

MHTEpIIpeTalujaTa 1 JeKa riaBHara yjiora Bo LIeJHOT MPOLEC ja UMa TOKMY KJIUEHTOT.
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2. ACHEKTH Ha COHOBHTE crnopen remraJaT TeparmjaTa

MexkKeBuH pa3inKyBa HEKOJKY aclleKTH Ha COHMIITATa M T'M c(haka Kako oJpa3 Ha HEKOJIKY
MOXHU HUBHHU (popmu/o0muiu. Toj 300pyBa 3a COHUIITaTa KAKO:
® npoexyuu
®  UHMepPCyOjeKMUBHa KOMYHUKayuja
®  e23ucmenHyujannu NOPaKu Ul 600aqu
® omcymHu unu 3a00paseHu COHO8U
e paboma na apxemuncku npuxasnu (copen: MexkKesun, ctp. 130-134)

[Torope Gemre 300pyBaHO 32 COHOBHUTE KaKO NMPOEKIMU M IMOPAKW/BOJAYH, OBJIE Ke Ce
3a7p>KUMe Ha APYTHTE acmleKkTu cropen chakamara Ha MekKeBHH M ke T MpOIUCKyTHpaMme.
Nmeno, criopen cdakamero Ha MexkKeBUH 01 aCIEKT Ha IJIEIamETO HA COHOT KaKO OJIECHYBad
Ha MHTEpCYOjeKTHBHATa KOMYHHKalMja, CE MCTaKHyBa JieKa paboTara Ha COHOT OBO3MOXYBa
W3HECYBal€ Ha COJPXHHHM OJl CTpaHa HAa KJIMEHTOT/COHYBad KOH TEpaleBTOT Kou Ou Owmie
NpoOJeMAaTUYHN 332 W3HECYBam€ Ha KJIACHYEH, TPAJAULMOHAIEH KOHTAKT-TEPANUCKU IMPOILIEC.
3HauyM, KIUEHTOT O] Pa3HM NPUYMHHU U COCTOjJOM HEKOralml He € BO MOXKHOCT Jia CIOJIeNH
OJIpeJIeHa COJIP’)KMHA CO TEPATeBTOT (CEKCyalHa CO/P)KMHA, arpeCUBHA COJPKIHA, OMIITECTBEHO
¥ MOpaJTHO HempudaTinBa, HECBECHA, TIOTHCHATA M JIP.) a CO TOa MpeKy paboTara Ha COHOT ce
OBO3MOJKYBa Jla Te€de pejalyjaTa TepaneBT-KJIUEHT 0e3 Ja ce Hapylld HUBHUOT COjy3 HOpaau
MOKHHOT 3acToj. Bo Taa cmmcia, paboTara Ha COHOT ja LITUTH penalujata U ja MOBP3yBa
u3rybeHata KOMYHMKalMja a CcO Toa M LMKIYyCOT Ha CBECHOCTa MpPHU KOHTAKTOT, OJ
MPETKOHTAKTOT, TPEKy (yI-KOHTAKTOT IMa C€ O MPEKHHYBamETO Ha KOHTAKTOT. COHOT e
EIIMKCUP KOj OBO3MOXKYBa IHPEKTEH W HEMOCpelneH MaT 10 HEKOM WHAKy HeIOMUPIHBH
COJPKMHM Ha CBECTa, 30IITO, HENHM, 32 BOJja HA BUCTMHATA, TEUITAJIT Tepanujara € CBECHAa U
penaiyoHa Tepanuja ¥ He MOXE CEeKOrall Ha TPaJAMIMOHAJEeH IWjaJoIIKU HAYMH J1a JOIpe N0
HEKOW TIOJTyCBECHH, TIOTCBECHH TIa TypH W HecBecHU coapkuHu. Co npyru 300poBH, ceToa OoHa

IOTO KIMEHTOT OJ pa3Hu MPUYUMHH C€AHOCTABHO HE CaKa HIJIIM HE MOXKCE Oga Io MpEeHECE KOH
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TEPANeBTOT I'0 MPEHECYBa MPEKY MOPAKUTE Ha COHOT HCKOMYHHIIMPAHU HHU3 TEHITANT METOIAUTE
(xou ce MHOTYOpOjHH!) 32 paboTa HAa COHOT/BUTE.

[To3Hatnor (eHOMeH Tak Ha 3a0OpaBEHHM WJIM HEIEIOCHO 3allOMHETH COHOBH HE ja
OJIMHHYBA HUTY TEHITAJIT TepanujaTa, Hako Taa, 3a pa3juKa o] ICHXOaHAJIM3aTa TBP/IH JIeKa HUE
3abopaBaMe TMOpaayd TMPOMEHATa HAa OJHOCOT (urypa-no3aauHa u ci. VIMeHo, remrant
Tepanujara U300MIyBa CO METOU U TEXHUKH KOM OBO3MOXYBaaT Jia ce paboTH IypH U Ha €eH
€IMHCTBEH (PparMeHT OJ COHOT KOj € 3allOMHET, JIeJI O/ COHOT, JINK/OBH O] COHOT WJIH TaK, KaKo
mrto ucrakHyBa MekKesun (1996) n0KOJIKy KIUEHTOT HE Ce CeKaBa Ha HUTY €/IeH JieTalb, Ja ce
yrnoTpeOu mpa3zHa CTOJWIA M Ha CTOIYETO Ja ce “‘ceqHe’” 3abopaBeHHOT coH. [locTojar m HHM3a
JIPYTH TEXHUKH KAaKBH IITO CE: JOBPIIYBAamkE HA JCjCTBOTO, MCHYBAE H/HIIN JI0/IaBAbE JINKOBH,
KOHTAaKT co fende o1 coHot u ci. ( Shohet, 1985; Fish i Lapworth, 1994; Sill 1995)

MekKeBuH ucTakHyBa Jieka BO paboTaTa CO COHOBH IO T'eIITAJIT MPUHIUITUTE MOXE Jia ce
Oue KpeaTHMBEH W aKO ce BUIM IMOTpeda Na ce Mmpomupu paboTara HA HEKOW apXETHIICKU
MPETCTaBU KOU K€ C€ TOBP3aT CO KOHKPETHUOT aKTyesieH )UBOT Bo Cera u OBjie Ha KIIMEHTOT

criopen: Dzojs, Sills)

3. MeToau U TEXHUKH Ha Pa60oTa CO COHOBH BO TelITAJIT TepanujaTa

Bo T'emrrant TepamujaTa, Koja MOHaKa € Tepamdja BO IOCTOjaHAa IMPOMEHA, Kpealnuja u
JTMHAMHU3aM, [I0CTOjaT HHU3a MOXHOCTH, METOJIU U TEXHMKH. MoOxKe, reHepallHO Ja Ce 3aKIy4H
JileKa OCHOBHUOT MeToa € Bo aumensujata Cera u OBne, BO THE JIBE€ CHALMO-TEMIIOPATIHU
BUCTHHM Ha aKTYEIHUOT >KMBOT Ha KJIHMEHTOT. Tepamujata cO COHOBM CEKOTAIl BO TEIITAJIT
Tepanujara € HaCOYeHa KOH HOCEHE Ha KIMEHTOT U HETOBO MOTTHUKHYBAamkEe KOH KOHKpETH3allnja
HaMeCTO amCTpakifja, CeramHOCT HAaCIpPOTH MUHATO, WHAMBHUIYaIHO HACHpPOTHU OIIITO,
MCKYCTBEHO HACIPOTH MHUCIOBHO. FIMEHO, OCHOBHA TIpeMKCa BO TEMITAIT paboTara co COHMIITA
KaKO BIPOYEM M BO IEITHUOT TEPAIKCKH IMPOIEC MO TeIITANIT JOKTPUHATA, € J1a CE OCBpHEME Ha
aKTYeJIHUOT JKUBOT U J]a o paboTHMe COHOT KakKo cera Oar cera Toj Ja € CTBapHOCT U KHUBOT 32
KIIMEHTOT, 301LTO, CIIOpPe]l OCHOBHUTE BPEIHOCTH Ha OBaa TEOpHja, COHOT, Kako U ceto apyro E

KHUBOT BO CCKOj MMT. HOjC u Cuic HUCTAaKHYyBaaT HU3a MCTOAU U TCXHUKU BO pa60TaTa CO COHOBH
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CTOpe]] TeIlTAIT NPUHIMIIUTE Ha TEPANMCKUOT MpUOA. THe Mo pel ce MCTakHyBaaT Ja He ce
3a00paBH JIeKa CIope]] OBaa mapajurma Bo MCUXOTepanujata, COHOT UMa €MHCTBEHO, YHUKATHO
Y OPUTMHAJHO 3HaYeHe 3a COHYBAYOT U 3a HUKO] Ipyr. TOKMy OTTaMy BO TeIITAIT Tepalivjara
CO COHHMIITA KJIMEHTOT BCYHUIHOCT CAMHOT (CO MOAJpIIKA W HACOKa OJ TepameBToT!) moara 10
TJIABHUTE NTOPAKH, CMUCIIH, 3HaU€Hha Ha CONICTBEHUOT COoH. OBa € BO TOTaHa KOHTPAJIUKTOPHOCT,
BO OIIO3WMTHA TO3WIMja CIIpeMa JOKTPUHATa Ha TICHXOaHAJIM3aTa CIOpeld KOja, TepareBTOT TU
TOJIKYBa 3HAau€HaTa Ha COHOT Ha KIMEHTOT HA TO] HaYMH HAMETHYBAjKU KOHTpaTpaHCQEpHO,
CBOHM €JIEMEHTHU U HECBECHU TMHAMU3MHU KaKo U o10paHOeHu Mexanu3Mu. Co TaKBUOT MPHOJ] HE
ce joara JI0 aBTEHTUYHOTO, JMYHOTO BO COHOT 32 CaMHOT COHyBad,. TyKy ce BpIIH TpyOo
HaBJIETYBAE BO ETO-IPOCTOPOT | CelI()OT HA OHOJj 32 KOTO IIOCTOMME — KJIUEHTOT!

Ona koe e KpylLHjaTHO Ja ce 3allOMHU € JiIeKa U BO paboTaTa cO COHOBU C€ YMOTpeOyBa
UCTHOT (DEHOMEHOJIOIIKO-ET3UCTEHIIN]aTUCTUYKN METO/] Ha JINYHO JIOKKBYBame Bo Cera u OJe
1 KaKo J1a ce OJIUTPYyBa — He Mu 300py8aj, nokasxicu, 0odxcusej !

Ilojc u Cuiic ucTakHyBaar JeKa MOCTOjaT CICIHUBE TEXHUKH:

e Jla ce moBUKa KJIMEHTOT Ja pabOTH KaKo Ha pealuCTUUEH MpoOsieM/paniame 01 Oy JHUOT

KUBOT

e (CoHOT &1a ce u3paszu HeBepOaITHO

e JloBTOpHO KaXyBamke€ Ha CIIEHAPHUOTO HA COHOT TPEKy HACHTU(UKAIMja CO CEKO]

€JIEMEHT W/WIIN JIUK

e Kpeupame nujanor

e ExcnepuMeHT cO 3aBpllyBake€é Ha COHOT Ha Jpyr, HOB HAuuWH OJf CTpaHa Ha

KJIMEHTOT/COHYBa4
e OrTkpuBame Ha MOpakaTa IITO COHOT ja HOCH 3a TEPareBTOT W/WIM Tepamnujata u Jp.

(cmopen: Dzojs, Sills, 2001)
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Abstract

The psychotherapeutic practice all over the world today is marked by one prototypic
importance of the relation therapist-client. Almost there is not even a single psychotherapeutic
module or school in the contemporary apllied psychology in which this relation is not one of the
most important conception in its methodology. Especially the Gestalt therapy which is based on
the Buber’s I-You relation in Here-and-Now, is a concept and a module that provides huge
importance of this relation. This paper first takes a deep look in the basic psychological
characteristics of this very specific relation and then resolves the same question from the aspect
of a so called relational gestalt therapy. At the end tha paper concludes with the final

assumptions and insights about an importance of some aspects of this most important relation.

Keywords: Gestalt; Psychotherapy; Psychotherapist; Client; Relation.
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PEJTAIIMJATA TEPAIIEBT-KJIMEHT: ITAPA/IUI'MA HA EJTHA PEJTAIIMOHA
I'EHITAJIT ®OPMALIMJA
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AnCTpaKkT

[IcuxoTepanuckaTa mpakca IIMPYM CBETOT JCHEC C€ OUIMKYBa CO €IHA MPOTOTHITHA
BaXHOCT Ha pelanujaTa TeparneBT-KINeHT. Peyncn u 1a He MOCTOM HHUEJCH MpaBel] HUTY IIKOJIa
BO COBpEMEHaTa MpPUMEHETa TICHXOJIOTHja BO KOja OBaa pelialidja HeMa TJaBHO WM €IHO O]l
IJIaBHUTE MECTa BO Hej3MHaTa Meronoiioruja. OcodeHo I'emtant Tepanujara koja e 6a3upaHa Ha
by6epoBoto Tu-Jac Bo Cera u OBze, npeTrcTaByBa MpaBel] KOj OJ/IeTyBa OrpPOMHA BaKHOCT Ha
oBaa penamuja. TOkMy 3aToa BO OBOJ TPYJ HAJIIPBO CE€ pas3rjielyBaaT OCHOBHHUTE TMCHUXOJIOXKHU
0c00eHOCTH Ha 0BOj crienn(UIeH OJHOC 32 ITOTOA JIa Ce pas3riie/ia ICTOTO Tpallamke O aCIeKT Ha
T.H. pelaliyoHa remrant Tepanuja. Ha kxpajoT ce 3aBpiiyBa cO 3aKiIydol M COTJIea0M 3a

BaXXHOCTA HA HCKOHM aCIICKTH Ha OBaa 3HaqajHa penaunja.

Knyunu 360poeu: remtant, icuxoTrepanuja, TeparneBT, KIMEHT, pesaluja
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1. Bosen

Bo cBojara eceHnMjaHOCT CEBKyIHATa IICHXOTEpamMja IPETCTaByBa pejaluja, OJHOC,
KOHTakT. [lypu n camara ncuxoaHanusa BO cBojata Hajcyposa ®Ppojauctuuka gopma Bo cede ro
HOCH HUKYJEIOT Ha OJHOCOT, Makap JajeyeH, CTYACH U TEeXHUYKH. YIITE OJ BPEMETO KOra
TOTAIIHUTE MAIlMCHTHU JIeKeNle Ha KaydoT 300pyBajKH 3a ce IITO K& MM IaJHe Ha yM Ta ce J0
ZIeHEeC Kora JCHEIIHUTE KIMESHTH ceaT pamMo Jia PaMo, JHIE B JIUIE CO COBPEMEHUOT TEPaIeBT,
MICUXOTEepanyjata cakaiga WM He, HE MOXe/la Ja ja oA0ersHe HajKpylujaliHaTa pesaiuja,
penamujara Mery TepaneBTOT M KIMEHTOT. Kako mTo eBoiiyupalia CBECHOCTa 3a 3HA4ajHOTO
MECTO Ha TJAaBHHOT COYYECHHK BO TepalujaTa — KJIMEHTOT, Taka pacTteja W morpedara ga ce
CTaBH, TOj, KIIMEHTOT Ha €JHO MECTO MOrope BO XyMaHH3alujara Ha OAHOCOT. Beke omamHa e
HaIyIITeHA MapajurMara CIopel Koja KIMEeHTOT MAacHBHO ciiymia M qobuBa coBeTu. [leHec
peYrCH ¥ JIa HEe TIOCTOM MCUXOTEPAIUCKH MIPaBel] KOj BO CBOjaTa CYIITHHA HE ja TIOCeayBa OBaa
OCHOBHa (opMa Ha TOBp3yBame — AMjajomiKata. MucCTH(HKaAIHMjaTa Ha OBOj HAjYyJeH W
HajAmaboK OHOC OJ1 CUTE OJlaMHa Cce MPECTOpU BO BUIJIMBA MaHHU(ecTalija Ha MelydoBeUKaTa
€IHAaKBOCT M XyMaHHU3aM CO OCBPT Ha €r3UCTEHIIMjajiHaTa JaJeHOCT Ha MOMeHTOT Bo Cera u
Ospne. BeymHocT, Bo cymTUHAaTa Ha OJHOCOT, pefaljara, Jiexu KoHTakToT Bo Cera u Osne,
30IITO CaMO 3a HEro MOXK€ Ja TMOCBEJO0YaT ABajlara JWPEKTHH YYECHHUIM — TEPareBTOT H
KIueHToT. Bo T'emrant tepMuHoiorujara 6M ce pekiio JeKa WAHWHATAa € HeM3BeCHa TajHa a
MHUHATOTO BeKe 3aBplIeHa padora gojaeka camo Toa Cera u OBzie BO cBojaTa calMo-TeMIopaiHa
OCHOBA ja HOCH €T3UCTEHIIMjaTHATa MOKHOCT O] BACTUHCKH JIOTIMP Ha JIBajIa JIyTe.

lemwrtant TepanujaTa HU3 UCTOPUCKUOT Pa3BOj Ha MCUXOTEpanyjaTa BOOIMIUTO MPETCTaByBa
€/lHa O] OHHE Tepally KOM HE caMo IITO IoJjaraaT rosiema BepOa BO penanujaTa TyKy Taa €
NepjaHuK Ha TOKMY KOHTaKT-Tepanuure, Tepanuute Bo Cera u OBIe U TepanuuTe OYM B OYH.
Kako HuemHa npyra coBpeMeHa ICHXOTEepariija, TemTalTOT ce OCBpHYBa Ha (yHIaMEHTaIHATA
3HAYajHOCT HA JIBajIa JIyr'e CeHATH €JeH KOH JIPYT a KOU Ce HaoraaT BO €JIeH CYIITUHCKU OJHOC
KOj BO cebe I'l BKIIyuyBa CUTE CETHJIa M MHTYULIUH, Ce IITO €IeH UTab0K 0IHOC MOKe U Tpeda /1a
3HauM. Bpakajku ce HM3 €JeH MOBPIICH Nperjea Ha KOpPeHUTe M moyerouure Ha ['emrant

TepannjaTa, HaijBO CC CTCKHYBA CJICH IIOT'PCHICH BIICHYATOK JACKa OBaa Tepannja Ouna ce ama
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caMmo He TOIIOJI, AUPEKTeH U XyMaH oaHOC. Toa e Taka mopaau (pakToT JeKa MOCTapuoT, Aa To
Hapeyeme oproaokceH, Ilepicujancku [emrant Oun moBeke KOH(POHTHpPAUYKH BO CBOjara
CYIITHHA, TMOBEKE HACOYEH KOH IOJIAPUTETHTE, KOHTPAJAUKTOPHOCTUTE M TPaHAMO3HOCTA HA
YBUJIUTE ¥ TIPOMEHUTE OTKOJIKY Ha TOIUTMHATA HA Mer'ydyoBeukaTa cpeida Ha murot. HaBuctuHa,
aKo ce TOorJieJHe OJ0MUCKY TaKBUOT ['emrTant Ha mpBa paka ce CTEKHYBa BIIEYATOK JIeKa OJTHOCOT
€ JUPEKTeH HO MOBEKe MEHAaXHUYKH, UCTIOJHET CO KOH()POHTHUPAUYKH MPHUCTAIl HA TEPANEBTOT U
HEKaKo MOCYPOB O] JICHEIIHHOB COBpeMeH, T.H. Perayuonen 'ewmanm (Yontef, 2002 u ap.)
Axo ro mornenneme Ilepic u HeroBute coBpemenunu (Xedepnun, ['yniman u ap.) ke
3a0ene)XkuMe HAaBUCTHHA €l1€H TUHAMHWYECH W TUPEKTUBEH NPUOJ WCIOIHET CO HMHTEIUTCHTHH
YBHUJIM, HTHTEPBEHIINN, KOH(QPOHTAIIMY U OCBECTYyBama. M, Bo Toa Hema HuTo jomo. Cenak, 3a1
Taa BUJJIMBA TUHAMHUKA CEKOTalll CO BHUMATEIHA aHaju3a ce Jjoara JI0 HENOOMTHUOT (akT JeKa
¥ BO TakKBaTa IeIITAlNT KOHCTENAllMja U TOKPaj Ce MOCTOU €ICH CYIITUHCKU omHoc Bo Cera u
Orpne. Co eBomymmjata Ha TepamujaTa pacreia morpedata o HOBH MApPAJAWTMU M MPOMEHU
COTJIAaCHO CO HajoarameTo Ha EBporckuot ersucrenuujanmmsam (Caprp, buncsanrep, boc, Mej u
ap.) U AMepukaHCKHOT XymaHu3aMm (MacnoB, Ponepc um np.) OBue HOBU Quio3odcko-
(E€HOMEHOJIOMIKM U MICUXOJIOUIKH Y4era MpUA0Hecoa KOH XyMaHU3alllja Ha CUTE MCUXOJIOLIKU
chepu a ocobeHo Bo ncuxoTrepanujata. OneaHaIn KayuyuTe U copuTe ce 3aMEeHHja CO CTOTUHbA
BO KOHW cejaT JBajlia o]l KOW €JHUOT € BO MoTpeba a APYrHoT MOXke Ja Ouje oBje 3a Hero!
I'emranToT cienejku ru THE TPEHAOBHU, C€ YMHM, CE OCOBPEMEHHU M JIEHEC MpepacHa BO €JlHa O]l
HajXyMaHUTE, HaJYOBEUKHUTE U HAjCBECHUTE MCUXOTEPANUCKH MPAKTUKU BO CBETOT. ['panejku ja
CBOjaTa HOBa MCTOpHja BTEMEJEHa BO HJCATHOTO M HMHTEIUIEHTHO Y4eHme 3a Teopujara Ha
nonero (Jlesun), T'emrant Teopujara (Kenep, Kodxka, Beprxajmep), Aujaniomkoro ydeme
(byGep) xako u naneKkyucTOUHUTE yuyewa (3eH-Oyau3aMm M Jp.) OBOj MpaBel] MocTaHa €/1eH O]
HajBJIMjaTEIHUTE BO CBETOT UCTAKHYBAjKHU ja TOKMY JIMMEH3HjaTa Ha OJHOCOT Te€pareBT-KIUEHT.
Jlenec, HecomMHeHO [emrant TepamujaTa € €QHA OJf HajpelallMOHUTE BO CEKOja CMHCIA.
CTpykTypHHOT O€KrpayHJT Ha OBaa TepamnHja € pellalliOHeH, JUHAMUKaTa € peJalroHa,
TpaHcepoT € coceMa MOWHAKY M MO3UTHUBUCTUYKH C(paTeH a IMCUXO/MjarHOCTHKATa € CBeJAeHa
Ha XYMaHHMCTHYKO-()EHOMEHOJIOIIKA aHajiu3a Ha JIMYHOCTA, OJHECYBAaHETO M CBECHOCTA Ha

KIIMCHTOT.
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2. OcHoBuTe Ha peaanuoHaTta [emrraar Tepanuja

Penanuonara ['emtant tepanuja u3pacHaia o ocHoBuTe Ha [emrant Teopujata u ['emrant
tepanujata (Hycner, 1988; Hycner & Jacobs, 1995; Jacobs, 1989, 1992, 1998; Staemmler, 1993;
Yontef, 1993, 1998, 1999). Bo o6jacHyBameTo Ha penanmonnot ['emrant , 'apu Jorted (2002)
noara op ¢punozodcekure pynnamentu Ha [emrant punosodujara u teopujata. Umeno, Joured
HarjacyBa Jieka BO CyIITHHATa Ha ['emTant penanuoHuoT MO, ce HaoraaT TpuTe PyHAaMeHTH
Ha ['emrant ¢punozodujara:

1. E23ucmenyujannama gpenomenonocuja

2. Teopujama na nonemo u

3. Hujanowxuom ezsucmenyujaruzam (cnopen: Yontef, 2002, ctp. 16).

E2sucmenyujannama ¢penomenonozuja cnopen Kogxa npousnerysa ox ['emrant reopujara u
nojpa3bupa KOHLENT CHOpeN KOj Ce KOPUCTH METOJOT Ha IITO € MOXXHO MOCIO00JHO H
[IOHAMBHO OMNMIIYBamkE€ HA CBOETO JUPEKTHO MCKYCTBO cekoraml kora Toa € MoxHO (Koffka,
1935, p. 73). BakBuOT MeTO[1 KOj ce Haora Bp3 OCHOBUTE Ha yueweTo Ha Enmyna Xycepn (1931)
ce Oa3upa Ha cBecHocTa M OynHocTa Bo Cera u OBze oOMayBajku ce Jja TH U30erHe CUTEe MOKHU
CyOjeKTHBHOCTH BO TIOTJIE/I HA MPAIIAlkETO MITO € TOYHO a IITO HE W IITO € PEaJHO a ITO He.
Hacnpotu Ttoa, JoHTed wHcTakHyBa Jaeka BaBKHOT METOJA ja 3eMa (EeHOMEHoJioTHjaTa Ha
Cy0OjeKTMBHOTO J0XXKMBYBamk€ Ha MHUIOT KAaKO HajTOYHA, aBTEHTHYHA, HEUCKPHUBEHA OJ] MUCIIH,
IPOLICHKH, YBEpyBama, TYKY BTEMeEJIeHa BO JIO)KMBYBAHETO BO CBOjaTa €r3MCTEHIIMjalHa
notnoiHocT. Penamnuonara ['emrant Tepamnrja Bo cBojaTa CyIITHHA € (DEHOMEHOJIOIKA OUJIejku
T'H JOOJNMXKYBa, pasrieayBa U 00eqMHYyBa KaKO PEaTHOCTa KaKO TakBa Taka W MepIlennujata Ha
ucrara. GeHOMEHOJIOUIKMOT er3uCTeHIMjaIi3am, O pyra CTpaHa Mak € UCTO TaKa peslallMOHEH.
Toj cexoram BMeTHyBa ojpeieHa aBTeHTHYHa aajeHocT Bo Cera m OBae U ce OCBpPHYyBa Ha
NBajua Jiyfe BO CYIITHMHCKM KOHTakT. Bo I'emrant ¢deHoMmeHonorujara OCHOBHHOT METOJ €
penomeronowKUOm excnepumMerm Koj € CYIUTHHCKH CHPOTHBEH OJ METOIOJIOIIKH YHACTHOT W
Hay4YeH eKCHepuMeHTajeH npuoj. Kaj ekcrepuMEeHTOT o/ ersucTeHIMjaleH KapakTep, Hema
arcoJlyTHa BUCTHHA, (GakTH U 00JEeKTHBHOCT TYKY CE€ BepyBa BO MCIIPABHOCTA U BUCTMHUTOCTA Ha

ceyre Cy0jeKTUBHO JJOKHBYBAE.
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Bo T'emtant Tepanujara TOKMy ce pasriieayBa (PeHOMEHOJOIIKAaTa JaJleHOCT BO CeTa CBOja
cBexxuHa ¥ 1abounHa Bo OBae u Cera HU3 BHUMATENEH OJHOC U CBECHO pasrile/lyBame Ha CHTE
IMMEH3MM Ha pealHocTa U OyJHOCTa HU3 O0jeKTHBOT HA JABajliaTa YYECHHUIM. 3a pasivKa OJ
JPYTU TEPANMCKU MPaBLH Kaj KOM OATOBOPHOCTA HA TEPANIEBTOT € MHOI'Y HaMaJIeHa a OCTBApEHA
IpeKy MOJAJICYHHOT OJHOC, Kaj ['emTanTt Tepamujara yioraTa a co Toa M OJArOBOPHOCTa Ha
TEpaneBTOT € ABOHACOYHA, KAKO KOH CBOjaTa yJora M OJHOC Taka W KOH yjorara Ha KIHUEHTOT.
['emtant TepaneBTOT BO CEKOj MUT OJ] CeaHcaTa ja yBakyBa cyOjeKTHBHATa (DEHOMEHOJIOTHja Ha
KJIMEHTOT HE 3aCTallyBajKu HEKaKBO O0JEeKTMBHO IJICAUIITE WM MAK HE MHTEPIPETUPAjKH U CO
TOAa BpIIEjKM JIMYHA NpOeKIHja. [emrant TepameBTOT BO Taa AMjagHa (HEHOMEHOJIOIIKA
IMMEH3Mja aKTHBHO YYECTBYBa BO CO37aBame¢ Ha HOBa llepcoHa, HA HOB aBTEHTHWYEH JIMK KOj
IIPOM3JIETyBa 01 OBOj JJIAOMHCKU OJHOC HO BO MCTOBpPEME, TOj, TEPAICBTOT BHUMaBa U CBECEH €
U 3a cBOjaTa JM4yHa ()EHOMEHOJIOIHja U €(EeKTUTE O HETOBUTE JIOMKUBYBAbA BP3 KIMEHTOBHOT
pa3Boj W/WIH TPOMEHa.

Teopujama ma nonremo CUTE HACTaHU M JIjCTBA T'M HAaOJbyAyBa Kako na ce (QyHKIuja Ha
MeryceOHHOT OJHOC Ha MOBEKEKPAaTHUTE HMHTEPAKIMOHH mpoueck W cwin (cropen: Yontef,
2002). TIputoa, TeopujaTa Ha MOJNETO MOJpa3dUpa AeKa LEMHHATA BIHMjac HA CHTEC HEj3UHH
MOEANHU E€JIEMEHTH a CEKOj MOCEOEH €JIEMEHT BIIMjae Bp3 IEJIMOT CUCTEM Ha OJHOCH BHATpE
coonBeTHOTO Tosie. OBaa mapagWrMa MPOW3JIETyBa OJf OCHOBHATa KOHIEMIIMja 3a IeJIMHATa
npepB3emena on [lemrant Teopujata Ha Kodxa, Kenep u Beprxajmep. Cnopen oBoj
¢dbyHIaMeHTalleH KOHIeNT Ha ['emTanTt Teopujata HUEAEH HACTaH HE €Tr3UCTHpa OJBOCHO U HE
MOXE Ja ce arcTpaxupa oja enHa (YHKIMOHMpAyka M JAWHAMHYKA CTPYKTypa HapeueHa
opranu3zam, ['emrant. MeTtadopara co YaCOBHHOT Ha KOj aKO My M3BaJMME MaKap €IHO CHUTHO
7iende Beke Hema J1a paboTH, HeKa MOCIYKU KaKo MITyCTpallija Ha OBaa KOHIIETIIH]a.

Bo Temrtant penannonara TepamnMja OBOj KOHIIETIT Ha TEOpHja Ha IOJETO MOXeE Ja ce
Mpero3Hae BO TIOCTOjaHaTa CBECHOCT 3a CEBKYMHOTO TIOJE€ CO CHOT CBOj TOTAIUTET M CO
MocTojaHaTa JWHAMHUYKa TIpoMeHa Ha (eHoMeHOT durypa-no3aauna. Mwmeno, ['emrrant
Tepanujarta T 3eMa MpeJBUJ] CUTE €JIEeMEHTH KOHM BIJIEIyBaaT BO IOJIETO BO CEKOj HApEJIeH MHUT,
0e3 pasnukKa Kako M KOJKY THE €JIeMEHTH TM epeKTypupaaT HEro W KIMeHTOT. Mopa jaa ce

IpHU3HAC ICKAa KOHICITOT HAa CBCCHOCTA KaKO COCTABCH ACIT O] HaGJ’by)lyBaI—beTO Ha IoJICTO L[oafa
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on IlepncoBute ujaen 3a CBECHOCTa BO CEKOj MHUT, BO TOA BpeMe, Ha TIOYETOK JIlypH U HApEKyBaHa
Tepanuja CoO KOHIEHTpaluja Wi KOHLeHTpauuoHa Tepanuja (Perls m ap.) Onx acmekt Ha
penanyjaTa MOXe /1a ce UCTAaKHE JeKa KIMEHTOT 3a€AHO U aKTHBHO CO TEPAINEBTOT JUHAMHYKU
T'H cleJaT CUTe MPOMEHM BO IOJIETO OJf KOe M JBajuara ce jaen. ['emrantor Bo Taa cMmucia €
JMHAMHYKY KOHLIENT CO ITOCTOjaHO JIMYHO MPEB3EMake Ha OJTOBOPHOCT M CBECHOCT JICKa CaMo
ouBamero Cera u OBJe Ke MPUIOHECE KOH PAaCBETIIYBAkhE HA aBTEHTUYHOCTA HA TIEPCOHATHATA
(beHOMEHIJIOTHja HAa MUTOT a CO TOA M €EKTUTE HA UCTAaTa BP3 pa3BOjOT U MPOMEHATA.
Hujanowkuom ez23ucmenyujaruzam MOXKe Ja Ce pasriieyBa KakO CBOEBUICH INPAKTUYCH
epexT Ha (eHoMmeHoNorHjaTa, WM, KAaKO MITO HCTakHyBa JoHTed, AMjaloroT € BCYIIHOCT
cnogenena Qenomenonoruja. Mmeno, Bo I'emrant Tepanujara, aumjanomkara Qopma He
noJpa3dupa eIHOHACOYEH acIeKT Ha TEPAaNMCKUOT OJHOC BO KOj TEpPareBTOT ce€ MHTEpecHpa 3a
(eHOMEHOJIOTH]jaTa Ha KIMEHTOT Oe3 a Ouje CBEeCeH 3a CBOjaTa yJora M OJrOBOPHOCT Ma U 3a
CBOjaTa nepcoHaiHa (PeHOMEHOJIOTH]ja, TYKY NMPETCTaBYBa BUCTUHCKH TBOHACOYCH JIMjAJIOT Mery
7Bajila KOM CYIITECTBYBaaT BO €/lHA BUCTHHCKAa W peanHa ¢gopma Bo Cera m OBae OuBajku

CBECHH OJ] MHT BO MHT 3a CBOjaTa €r3ucTeHIIja, MoTpedu, 010peHOeHN MEXaHU3MH U Jp.

3. Hexom mpakTHYHH MMILUITMKALUH 32 YHANPeAyBam-€ HA pejiallijaTa TepaneBT-

KJIHUECHT BO PEPIALUOHHOT T'emrrant npucramn

Bo ocnoBara Ha Teopujata Ha ['emrant tepamnujata, npousHecena oxa Ilepic, Xedepnun u
I'yaman, Cendot ce moapazbupa TUHAMHYKH, Kako (PyHKIMja Ha OJHOCOT M NPOMEHAaTa MOJ
JIejCTBO Ha TIOJIETO M E€JIEMEHTHTE KOW BiIMjaaT Bp3 enuwHkata. Bo [emrant Teopujara u
Tepanujara celxdoT HE € MpPTBAa PEaTHOCT TYKY aKTUBEH M JUHAMUYEH KOHLENT-NPOLEC KOj
IIPUIOHECYBA KOH IOCTOjaHaTa AMHAMUYKa MEI'yUrpa Ha CUTe €JIeMEHTH BO €HO CIIOKEHO MOJIe.
Nwmeno, cendot Beke He ce caka Kako CTPYKTypa KOja € MOCTOjaHa, BUUIMBA M PEIATHBHO
HETIPOMEHJINBA, TYKY KaKo JHHAMHUYKA [IeJTMHA KOja CEKOTalll ja 3aJp)KyBa CBOjaTa BUCKO3HOCT a
Celak ce MEHyBa BO CMHUCIIA JieKa HUETHO HOBO JI0’KUBYBAHE HE € UCTO W/WIIM €KBUBAJICHTHO CO
HUEHO MpeTxoaHo. MeTtadopara U aHajorujata co pekara € moBeke oJ BreyariuBa. MIMeHo,

CHUTC 3HACMC JICKa MAaKO pC€KaTa TCYC U BO CeKOj CJICACH MHI' HU3 HCAa IIOMHHYBAa HOBA BO/a,
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Celak, peKara ro 3aJp>KyBa CBOETO KPOUTO M HEMPOMEHJIMBATa CTPYKTYpTHA IeNuHa, popma U
usries. TepaneBTOT BO elHA MPAaKTUYHA [TOCTAaBEHOCT MOpa Jla UMa yBUJ BO TpHUTE (pyHIaMEHTH
Ha [emtant y4emero, HO, MPUTOA Ja OWIEe CBECEH M 3a CEBKYIHUTE PE3YJITAHTH Ha IIOJIETO
M3pa3eHd BO CMHCJIA Ha: OTIOPUTE KOM C€ jaByBaaT BO TepandjaTa M KOW TPOIIAT MHOTY
€Hepruja, MpaBoTO U MOXHOCTA KIMEHTOT Jia U3JIe3e OJI Tepamujara 1mo CBoja BOJja U CO CBOU
aBTCHTUYHHU JIOXKMBYBama, aKTHBHATa CaMOCBeCT Ha KimeHTOT u np. (cmopen: Perls, Heferline,
Gudman, 1951).

Ho, npen na ru u3HeceM M 3aKJIy4OLUTE 32 OJHOCOT U MPAKTUYHUTE UMILTUKAIIMH, OCOOCHO
3a HEBEIITUTE U CEYIITEe HEONUTHH | emTanT TepaneBTy Ja HeBeJAeMe IITO ce Tpebda aa moceayBa
€ICH OJHOC 3a Ja Ce Hapeye NCUXOTEpanvcKu W TremTantuctuuku. Mmeno, [lojc u Cuic
WCTaKHYBaaT JieKa TEPAUCKUOT OJHOC MOJIpa30upa TpU €IEMEHTH KOU MPOU3JIETYBaaT elieH O]1
Apyr:

1) Obes6edysarme na 6e3beoHo mecmo Koe Ke 20 onghara KiueHmom

2) Bocnocmasyearse Ha pabomer 00HOC N

3) Ososmooncysarve oujanowxu oonoc (copen: Joice, Sills, 2001, ctp. 43)

IIpen ce, 3a na eneH OJHOC MOXE M cMee JAa ro omdarh MOUMOT ICUXOTEPANHUCKU U
penaoHeH, MajupBo, TEPaNeBTOT Mopa Ja 00e30eau KOJKY € MOXKHO IMOCHTYPHO MECTO 3a
kineHToT. Ce pa3bupa, Toa He 3HaYM OyKBaJHO (hu3myku Oe30eleH MmpocTop TykKy Oe3bemHa
penamuja BO KOja KJIMEHTOT Ke ce 4YyBCTBYBa Oe30eleH BO TepamMckara penanygja Ja T
UCTpaXyBa CBOMTE KOH(MIMKTH, of0paHOeHM MeXaHM3MH W He[oBpiueHu padortu. Ilpuroa,
TEepamneBTOT Tpeba /1a € CBeCeH 3a Toa Jalu KIMEHTOT CE€ YyBCTBYBa 0€30€IHO BO OpPENIECHO
Bpeme Jia npudatu opeeHa UHTEPBEHIIM]a, A TJie[a Ha CBOETO ()EHOMEHOJIOMIKO UCKYCTBO U
Jla IPOMEHYBa OJIpe/IeHH CTaBOBH, MUCIIH, OJHECYBama U cil. Cekako, He MOMAJIKy BaXKHO € U J1a
ce BOCIIOCTABH jaceH, YUCT U JIBOHacOYeH paboTeH Aorosop, oaHoc. IIpodecnonanen oanoc co
KJIMEHTOT KO] Ke ce 0a3upa Ha B3aeMHa MOYMUT M OJHOC KO] ke Oujae mpowusieseH on obere
CTpaHH, HAJIIPBO OJI CTpaHa Ha TepaneBTOT. Ho, HajBa)XHO O ce € Ja ce OBO3MOXKH JIH]jaJIOIIKH
OJTHOC 3a KO] TEepameBTOT IOCTOjaHO Ke Ouje CBEeCeH M Ke T0 OJAp)KyBa, YHAaIlperyBa,

AUHaMHU3Upa.
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MexKeBuH mpemiokyBa Ha TOYETOKOT, KaKO MPHUIIOMOII BO OPraHU3UPABETO U
CO3/IaBambETO HA TUjAJIOIIKUOT OJHOC J1a C€ BMETHAT T.H. 33/1a4M KOU K€ C€ CIIPOBEIAT CO e
nonoOpyBambe Ha OJIHOCOT M Cco3/laBamke JoBepOa Kkaj kiueHtor. Mmeno, MekKesun
nperopavyBa TPH BUOBH Ha 3a/1a4H:
1. 3agaum on 3aeIHUYKA OATOBOPHOCT
2. 3amaud KoM ke OMIaT OArOBOPHOCT Ha TEPAINEBTOT U
3. 3ajzauu KOM ce OJrOBOPHOCT Ha KIMEHTOT (cropen: MekKeBH)
Co BakBHUTE 33]]auu K€ OBO3MOXKHME 3r0JIEMyBam¢ Ha MMOYETHATA KOXE3Hja Mel'y KIIMEHTOT U
TEPAIeBTOT & CEKAaKO M K€ TO MOAIPKUME Pa3BOjOT M 3TOJIEMYBAHETO Ha CEBKYITHATA TMHAMHUKA.
Jac mpemnmaram na ce oOpHe BHMMaHHME Ha CIIEJHHWBE HEKOJKY TOYKH HpHU paboTa Ha
JIMjaJIOMIKUOT OJHOC M pPa3BHBAaKkE HAa PEAIMCTUYHA, MOCTOCUYKA pelaldja Mery KIMEHTOT W
TEPaIeBTOT:
- CsecHocr 3a Cera u OBze
- CBecHOCT 3a COIICTBEHHOT TEJIECEH CTaB, FECTUKYJIAIMja 1 MUMHUKA U HUBHOTO BJIMjaHUE
U e(eKT Bp3 aBTEHTUYHOCTA M CAMOYYBCTBOTO Kaj KIIMEHTOT

- OOpakame 0COOCHO BHHMMaHHE MpU paboTa €O KIUEHTH KOU TELIKO CTalyBaaT BO
penanyja (MHTPOBEPTHH, HAPUMCOWIHM JIMYHOCTH, IICUXOMATCKH CTPYKTYpH Ha
JUYHOCTa, JenpecuBHM Jjuna WTH.) OBHEe ce HarjaceHu O] acleKkT JeKa ce

HAajipaMaTUYHHU a HE Ce COCEMa HEPEeaTHO OYEKYBAHU BO MCUXOTEPANUKCUTE KAOUHETH.
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Abstract

The present study explores the depressive condition in women victims of intimate partner
violence (IPV) in the Republic of Macedonia. Women victims of IPV (N = 31) were compared to
non - abused women (N = 31). Data on depressive condition were measured with SD scale, and
information about demographic characteristics and types of violence were obtained through a
structured interview. The results showed that 26% of women victims of IPV showed normal
variation of the affect, 42% expressed depressive condition and 32% showed a very serious
condition of depression. Among non - abused women, 13% had absence of depressive
symptoms, 64% had normal variation of the affect, 16% showed depressive condition, and 17%
of them showed very serious condition of depression. By applying the t-test, a statistically
significant difference between the two groups (p <0,001) was obtained, which leads to the
conclusion that women victims of IPV have more severe depressive condition compared to non-

abused women.

Keywords: depression; women; violence; intimate partner
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1. Introduction

Intimate partner violence (IPV) is a serious problem that affects a large number of people
all over the world. The term “intimate partner violence” shows increase in usage as a substitute
for the term “domestic violence”, and is not limited to married couples, but also used for couples
that live in informal partnerships and couples that are in intimate relationships. IPV is very
complex to define. Violence between intimate partners includes physical, sexual and
psychological violence, by a current or former partner — a husband, boyfriend or girlfriend,
sexual partner etc. The complex nature of IPV leads to the belief that dealing with the
consequences is similarly complex. In most of the cases, the woman keeps quiet about the
violence and lives in a state of terror and fear for a long time. There are many cases in which the
woman denies the violence while having a strong need to speak up about the abuse she receives
from her intimate partner.

Even though IPV or domestic violence has been a familiar topic since 1970, there are no
specific data concerning its prevalence and consequences. This type of information remains
unknown in many countries, especially in countries that are less developed. Some World Health
Organization studies indicate that 20% to 50% of women in the world have experienced IPV at
least once in their lives. Unlike many developed countries, in the Republic of Macedonia
domestic violence began to be an issue in 1994. This year marks the formation of multiple non-
governmental organizations that promoted the issue of domestic violence and set up SOS lines
for support and assistance for victims. In recent years, there has been a notable implementation
of strategies for confronting domestic violence in the country. The strategies help emphasize the
issue of domestic violence as well as the impact on women’s health and the problems that
violence against women creates on a social level. Lack of recognition for the phenomenon of
intimate partner violence, the marginalization of the problem, and the massively accepted
stereotypes of gender roles within society, marriage and family, puts the woman in an inferior
and unequal position. It must be noted that omission of condemnation of violence against women
strengthens and defines the superior position of the man. These conditions contribute to the issue

of violence against women remaining in closed circles and going unreported.
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The violence inflicted by an intimate partner does not entail only physical violence.
Professionals recognize the consequences of the IPV, especially those related to the mental
health of the woman victim. A significant number of studies show that IPV includes serious
injuries and death, affects pregnancy and infants, and arouses many serious psychiatric problems
(Martin et al., 2001). Among numerous consequences noted in women victims of IPV,
depression is the most common diagnosis (Scholle et al., 1998), then, a high risk of suicide
(Olson et al.,1999), post-traumatic stress disorder — PTSD - (Astin et al.,1993), and other mental
health problems such as loss of confidence, fear, anxiety, guilt, tension, doubt and psychosomatic
problems (Avdibegovic, Osmanovic, 2006).

This study focuses on researching the depressive condition in women victims of IPV,

compared to non - abused women.

2. Methodology

2.1. Participants and procedure

The research was carried out in six Macedonian towns, from March until October in 2013.
The sample features 62 women of which 31 are victims of IPV who have asked for help from the
social work centeres, and the other 31 are non - abused women. The researchers used a structured
interview in order to collect demographic data and SD scale, constructed by Zdenka Novovic,
Miklosh Biro and Tanja Nedimovic (Biro, Smederevac, Novovic, 2009), to measure the
depressive condition. The scale consists of 20 items, set to show the presence of signs of
depression in the domain of depressed affect, indicative cognitive contents as well as
motivational and behavioral obstacles that arise from the depressive condition. In the interest of
excluding the existence of IPV in the control group, researchers used the questionnaire for
detecting partnership violence WAST — Woman Abuse Screening Tool. The women from the
control group found to be victims of IPV were excluded from the research. The research aimed
to test the following hypothesis: women victims of IPV have more severe depressive condition

compared to non - abused women.
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3. Results and discussion

3.1. Socio-demographic characteristics of the sample

The average age of the women victims of IPV is 37,4 years, while women in the control
group were with an average age of 39,6 years.

In terms of level of education, the control group consists of 16% of women who have
completed primary education, 48% who have completed secondary education and 35% who have
completed higher education. The group that reported domestic violence consists of 35% of
women who have completed primary education, 52% who have completed secondary education
and 13% who have completed higher education. Of the total number of respondents, 26% of
women have completed primary education, 50% have completed secondary education and 24%
have completed higher education.

In terms of marital status, in the group where there is no domestic violence 87% of the
women are married, 13% live in informal marriage partnership with a permanent partner, and
there are no divorced women. In the group of women that reported domestic violence 58% are in
a formal marriage, 32% are officially divorced or in the process of getting a divorce, and 10%
live in informal marriage partnership with a permanent partner. Of the total number of
respondents, 73% are married, 16% are divorced, and 11% live with a permanent partner.

According to the age at which the respondents got married or formed an informal marriage
partnership, in the control group 7% of the women got married before reaching the age of 18
years and 93% got married after they had reached the age of 18 years. As for the group that
reported domestic violence, 32% of the women in it got married before turning 18 years of age
and 68% got married after they had turned 18 years old.

In terms of employment status, the control group consists of 71% of employed women and
29% of unemployed women. In the group that reported domestic violence 42% of the women are
employed and 58% are unemployed. The percentage of the total sample shows that 56% of the
women are employed and 44% are unemployed.

In terms of nationality, in the control group 90% of the women are Macedonian, 7% are

ethnic Albanian and 3% are ethnic Serbian. The group that reported domestic violence consists
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of 74% Macedonian women, 20% Albanian, 3% Serbian and 3% Roma. Accordingly, the total
sample consists of 83% of ethnic Macedonian women, 13% Albanian, 3% Serbian and 1% of
ethnic Roma.

According to religious affiliation, the control group consists of 93% of Orthodox Christian
women and 7% of Muslim women. In the group that reported domestic violence, 80% of the
women are Orthodox Christians and 20% of the women are of the Muslim faith. The overall
sample consists of 86% of Orthodox Christians and 15% of Muslims.

3.2. Data related to domestic violence

In the group that reported domestic violence, 13% of the women stated that they are
victims of emotional abuse, 48% stated that they are victims of emotional and physical abuse and
39% of the respondents stated that they are victims of emotional, physical and sexual abuse
inflicted by their partners.

Among the participants from the group that reported violence, 30% stated that the abuse
happened for the duration of their pregnancy as well, while 94% stated that the abuse happens
regularly in front of their children.

In terms of the time frame when the abuse from their partners began, 13% of the
respondents stated that the abuse began before they got married to their partners, 34% stated that
the abuse began soon after they got married, 10% stated that the abuse began during their
pregnancy, 30% stated that the abuse began in the first 5 years of their marriage and 13% stated
that the abuse began 10 years after they got married to their partners.

3.3. The data obtained by reviewing the hypothesis

In terms of the results from the SD scale, in the group that reported domestic violence, 0% of the
women showed euthymia, i.e. absence of depressive condition and symptoms, 26% showed normal
variations of dysphoric mood with rare and moderate signs of dysphoria caused by the daily difficulties,
42% showed evident depressive condition followed by depressed affect as well as its correlatives
regarding motivation, behaviour and cognitive abilities, and 32% of the women in the group who are
victims of domestic violence showed discernible depressive condition followed by a pronounced

depressive affect, somatic correlatives, a need for withdrawal, difficulty functioning, tension and anxiety.

In the group where there is no domestic violence, 13% of the women showed absence of depressive
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condition and symptoms, 65% showed normal variations of the affect, 16% showed evident depressive
condition, and 17% showed a very pronounced depressive condition. The overall sample consists of
6% of women that showed absence of depressive condition and symptoms, 45% that showed
normal variations of the affect, 29% that showed evident depressive condition, and 20% that
showed pronounced depressive condition.

According to the data obtained by applying the t-test on the independent groups, the
difference between the two variances is F=0,56. This resulting value reaches the chart value for
F. Furthermore, the values t=4,72 for degrees of freedom and df = 60 show a statistically
significant difference between the two groups on the level of 0,001 (p < 0,001). Taking the
results into consideration, the confirmed hypothesis states that women victims that reported IPV

have more severe depressive condition compared to non - abused women.

4. Conclusion

The leading idea in the process of this research was the need for establishing correct
diagnoses for women victims of domestic violence (IPV). Correct diagnoses are essential in
order to apply appropriate psychotherapeutic methods and techniques that will contribute to
quicker and more efficient recovery for the woman who suffers abuse and has decided to seek
help. The research showed that there are differences between the depressive conditions for
women victims of domestic violence and the depressive conditions of nonabused women. The
data suggest that women victims of IPV largely suffer from depression. Depressive symptoms
are the most common psychological response of women who fall victim to IPV. Another
common reaction to IPV is post-traumatic stress disorder. Apart from these reactions, women
victims of IPV can develop anxiety, suicidal behaviour, panic disorder and somatization. This
information leads to the conclusion that women victims of IPV have a very complex
symptomatology. It is crucial for professionals to diagnose properly and treat the patient
accordingly once they establish the symptomatology.

In the sample of respondents who reported IPV, a total of 74% of women showed depressive

condition, while 32% showed serious depressive condition with a pronounced depressive affect,
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a need for withdrawal, difficulty functioning, tension and anxiety. This information is very
concerning. There are certain studies about depression which show that women who suffer from
depression are five times more likely to be abused by their partners compared to women who
have not been diagnosed with depression (Jackson, 2007). Thus, researching the background of
someone who suffers from depression is of utmost importance. In cases where the specialist
prescribes drugs without researching their patient’s background to discover the potential abuse,
these specialists run the risk of causing the patient to hide the root of the depressive symptoms as
well as deepening the depressive symptomatology by causing the victim to take the blame for the
abuse. Failing to discover the cause of depression might lead to increased risk of self-harm and
suicide. In similar fashion, professionals have to be careful when prescribing antidepressants that
can slow down the victim in order to avoid rendering the victim unable to defend themselves
from the abuser. Additionally, the despondency of the victim as a direct consequence of their
depression might encourage the abuser to inflict more abuse, which would only lead to a
worsened state for the victim. Recognising depression as a consequence of IPV on the other hand

may encourage the victim to take steps to improve their health and life.
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Abstract

Previous findings suggest that psychological attitude toward time named time
perspective seems to be relevant for some variables of positive functioning as subjective well-
being. Recent research showed that although some factors of time perspective such as past
positive, present hedonistic and future orientation are associated with subjective well-being, no
separate relation is as strong as the one with balanced profile of time perspective. This ideal
profile consists of high scores on past positive, moderate to high scores on present hedonistic and
future and low scores on Past Negative and Present Fatalistic. The aim of this study was to
examine the association between balanced time perspective and subjective well-being among
Macedonian students. For that reason differential analysis was applied as statistical procedure
and operationalization of balanced time perspective was made according to cut-off-point
approach. Participants were 236 female students with average age of 20. They completed ZTPI
as instrument for time perspective, while for measuring subjective well-being, SWLS and
PANAS were used as indicators of the cognitive and affective aspect of subjective well-being,
respectively. Results show that small percentage (3,4%) of participants reached balanced time
perspective which is in accordance with previous findings. It appeared that there is significant
difference (p<0,05) in subjective well-being among participants with balanced profile in
comparison with those with non-balanced profile. Having in mind that balanced time perspective
defined as flexible switching of time perspectives according to individual needs and situational
demands, contributes to optimal functioning of a person, it is clear why students with balanced

time perspective are the beneficial group referring to subjective well-being.

Keywords: balanced time perspective; subjective well-being.
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AOcTpakT

[IperxogHuTEe HAOAM YKaXyBaaTr J€Ka MCHXOJOMKUOT OJHOC KOH BPEMETO
MMEHYBAaHO KaKO BPEMEHCKa IEePCIIEKTHBA € PEJICBAHTEH 32 HEKOM Bapujabiid HA MO3UTHBBHOTO
GyHKIIMOHHMpake Kako INTO € cyOjekTuBHaTa aoOpococrojba. Ilocmeanute wucrpaxkyBamba
MOKa)XyBaaT Jieka HaKo HEKOHM 0J1 (DaKTOpUTEe Ha BpEMEHCKAaTa MEPCICKTHBA KAKO TTO3UTUBHOTO
MHUHATO, XEJIOHHCTHYKATa CETallHOCT W OpHEHTalWjaTa KOH HWIHWHATa C€ IMOBP3aHU CO
cy0jexkTrBHATa 100pococToj0a, HUTY €Ha OJ THE BPCKH Ha CyOjeKTHBHATa J00pococTojoa He e
TOJIKY CHJIHA KOJIKY IITO € OHaa co OallaHCUpaHUOT Mpodui Ha BpeMeHcKa nepcrnektuna. OBoj
MO’KeJIeH NMPOQHII Ce COCTOM Of BUCOKM CKOPOBM HA MO3UTUBHOTO MHUHATO, CPEIHU JO BUCOKH
CKOpPOBH Ha XEJJOHUCTHYKATA CErallHOCT U WIAHWHATA, & HUICKH CKOPOBU HAa HETraTUBHOTO MUHATO
u (artanmuctuukara ceramHocT. Llenta Ha oBa UCTpakyBame Oellie Ja ce UCIHUTAa BpPCKaTa Mery
OanaHcupaHaTa BpPEMEHCKa IEpCleKTUBAa U cyOjeKTHBHATa 100pococToj0a Kaj MakeIOHCKHUTE
CTYAE€HTH. 3aToa, KaKo CTaTHCTUYKa IOCTalKa ce KOpHCTEIle 3HAuyajHOCT Ha Pa3uKu Mery
ApPUTMETUYKU CPEIUHHM Ha JBE TPYNH OJHOCHO Mery rpymara Koja IMOCTHTHajla OallaHCHpaH
npodun u oHaa Koja He ro nocrurHaia. Mcnuranunum 6ea 236 CTyJEHTKH Ha IpOCEYHa BO3PACT
o 20 roguau. Tue ro nononauuja ZTP| kako MHCTPYMEHT 3a BpeMEHCKa MepCIeKTHBA, 10/1eKa 32
Mepeme Ha cybOjekTuBHaTa A00pococtojoa, SWLS u PANAS 6ea KOpHCTEHH COOJIBETHO KaKo
WHJIMKATOPU 3a KOTHUTUBHUOT M adeKTHBHUOT acleKT Ha CyOjeKTHBHaTa J00pococTojoa.
Pesynrature mokaxaa aeka man mpoueHT (3,4%) oa MCIUTAHWIUTE MOCTHUTHANE OalaHCHpaHa
BpPEMEHCKa MEepPCIEeKTHBA IITO € BO COMNIACHOCT CO MPETXOJHUTE Hao u. M mokpaj Toa, ce mokaxa

JieKa TIOCTOM CTaTUCTHYKHU 3HavajHa pasnuka Ha HUBO 0,05 Bo cyOjekTuBHaATa 100pococTojoa Kaj
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oHHue co OanmaHcupan po¢ui Bo criopenda co oHue co Hebamancupan npodwit. Mmajku npeasus
neka OamaHcupaHaTa BPEMEHCKa NEepCleKThBa NedUHUpPaHa Kako (DIEKCHOMIHO MOMECTYBaHe
Mery BPEMEHCKHTE TEPCIIEKTHBH BO 3aBHCHOCT O]l MHIMBUIYAIHUTE MOTPEOM U CHTYAI[MCKUTE
Oapama, TPUIOHECYBa 3a IMOONTUMAIHO (GYHKIHOHHpAWkE Ha JIMYHOCTA, jaCHO € 3OIITO
CTYICHTKUTE €O OallaHCHUpaH NpoduiI ce BO MO3aBHUHA IMO3UIMja BO OJHOC Ha CyOjeKTHBHATa

no0pococtojoa.

Knyunu 360poeu’: banancupana epemencka nepcnekmuga, cyojekmusna 00bopococmojoa.
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1. Bosen

Bpemero e eqHO 071 HajMOKHHTE BiIHMjaHH]ja BO HAIUTE XUBOTH, HAKO Kaj HAC BOOIIIITO
HE TIOCTOM CBECHOCT 3a Toa. OBa € MPBHOT IapagoKc Ha Koj ykakyaar Zimbardo u Boyd (2008)
aBTOPUTEC Ha KOHCTPYKTOT BPEMEHCKa IEPCHEKTHBAa KOj ro JeduHHpaaT Kako KOTHUTHBHA
orepalifja Koja BOEJIHO BKIIydyBa U €MOIIMOHATHA PeaKIlfja KOH 3aMUCIICHUTE BPEMEHCKHU 30HH,
HO ¥ mpedepeHirja 3a JoUpamke Ha OJpelieHa akKidja BO MUHATOTO, BO CErallHOCTa WA BO
uaauHata. Co mpuMeHa Ha (aKkTOpCKa aHaiM3a, M3JBOWIIC IMeT (PaKTOpu WM JUMEH3MH Ha
BpEMEHCKa TmepcrekTuBa. HajHampena, yTBpAwie [eKka HACOYCHOCTa HA MHUCICHETO KOH
MHHATOTO OM MOJKelia Jia Oujie TO3WTHBHA WM HEraTHUBHA. [103umueHomo munamo Oapa3yBa
TOIIOJI, MIPHjaTeH, YE€CTO CEHTHMMEHTAJICH M HOCTAJITHYCH TOTJIe] KOH COICTBEHOTO MHHATO, CO
M3pa3eHa CKJIOHOCT KOH OJIp)KyBame Ha OJHOCHTE CO CEMEJCTBOTO U cO mpujarenute. HacrpoTu
TOA, He2AMugHOMO MUHAMO C€ KapaKTEePU3Upa CO HACOYCHOCT KOH JINYHUTE MCKYCTBA KOU CE
aBep3MBHHU, TpayMmMarcku u HenpujatHu. OpueHTanujaTa KOH CeraliHocTa MOXKe Ja Omnue
XEJOHUCTUYKA WM (aTaIuCTHIKA. XeOOHUCMU4YKama cecautHocm ce OJTHECYBa Ha JKUBECHETO
BO MOMEHTOT, Ce€ra M OBJE, Ha O0apameTo 3aJ0BOJCTBO, HOBH CEH3allMM U BO30YTUBH
aKTMBHOCTH U Y)KHBambETO BO HUB, KAKO M HAa OTBOPEHOCTa KOH aBaHTypu. Oj apyra craHa,
pamanucmuykama cezawiHocm € TIOBp3aHa cO OECIIOMOIIHOCTA, OE3HATICKHOCTA U BEPYBAHETO
7ieKa KUBOTOT T'O KOHTPOJHMpAaT HAJBOPEIIHW CHJIM, KaKO IITO CE€ BIACTHUTE WIM CyaOWHaTa.
KoneuHo, opueHTanmjaTa KOH uOHuUHama ce OMJIMKYBa CO (OKyCHpame KOH HIHUTE LEIH U
MOCTHTHYBamba, YeCTO Ha CMETKa Ha CETalllHOTO Y)XKHUBambe, OJJI0XKYBajKH T'O 3a0BOJICTBOTO U
0J10JIEBaJKN UM Ha UCKYILIEHHU]aTa.

[Ton BiaMjaHWe Ha KyATypaTa, BOCHHTYBAHETO, HO W JMYHHTE JXHBOTHU HCKYCTBA,
oJlpe/ieHa BPEMEHCKa MEPCIEeKTHBA MOXE J1a CTaHEe JOMUHAHTHA OPUCHTAIlMja HAa MUCIICHE U Ja
ce MaHu(decTHpa Kako pellaTHBHO CTaOWJIHA JIMYHOCHA JMCIO3MIIMja, NMPU IITO WHAWBUIyaTa
cranyBa aucoynkimonansa (Boniwell, 2005). Mako mopaay HEKOM MO3UTHBHU KapaKTEPHUCTHKH
Ha OJIpe/ICHH BPEMEHCKU IMEPCHEKTHBU OM MOXKENIO Ja ce 3aKIy4H JieKa JOMHHUPAKBETO Ha
oJlpe/iecHa BPEMEHCKa IEPCHEeKTHBa € IOMOXKEIHO 3a JMYHOCTa (Ha HpUMEp, MO3UTUBHOTO

MI/IHaTO), TOA € TOTrpCHICHO 6I/I,Z[Cj1'<I/I aKO Taa TIIpC€oBJadga BO HC‘{I/Ij KHBOT, HejSI/IHI/ITC
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HEJIOCTATOlM K€ TM MOKPHjaT HEj3MHUTE NMpeAHOCTH. Bo Toa ce cOCTOM BTOPHUOT BPEMEHCKH
napazokc mnpemioked on Zimbardo u Boyd (2008), koj ykakyBa Jeka HajONTHMAJIHO €
MOCTOCHETO OallaHC Mel'y BPEMEHCKHUTE MEPCIEKTHBH, OJHOCHO MPHUCYCTBO JIO OJPEIECHO HUBO
Ha CUTE BPEMEHCKH IEPCIIEKTUBH, HAMECTO POOyBamke Ha caMO €llHa, KaKO HaydeH HAa4YWH Ha
pearupame. Tue Benar jaeka Toa moapa3dupa U (HISKCHOMIHOTO MEHyBame Ha (POKYCOT KOH
OJlpe/icHa BPEMEHCKa IMEePCIEeKTHBA BO 3aBUCHOCT O] MOTpeOHUTE HA JIMYHOCTA M Oapamara Ha
curyanujata. Toj uaeaneH npoduin Ha OasiaHC Mery BPEMEHCKHTE INMEPCIEKTUBU MMOopa3Oupa
BHCOKA OPUCHTUPAHOCT KOH IO3UTHBHOTO MHHATO, CPEIHO BHUCOKA KOH XEJIOHHCTUYKATa
CEralHOCT W MJHWHATA U HUCKA OPHEHTHPAHOCT KOH HEraTUBHOTO MUHATO M (paTajrCTHYKaTa
CeTaIrHoCT.

3a mpeIHOCTHTE Ha OanaHcHpaHaTa BpeMeHcKa nepcnektia Zimbardo u Boyd (2008) Bo
CBOjaTa KHUTA HaBeAyBaaT HEKOJIKY HCTPa)KyBamba KO MOKa)XyBaaT JieKa Taa BOJHU JI0 MOCPEKEH
Y TIOUCTIONHET XUBOT. [lopaayn 3HayajHOCTa Ha OalaHCHpaHaTa BPEMEHCKA IMEPCIEKTUBA KOja
MMa ToroJieMa IMpeJIuKTHBAa MOK 3a mo0pococTojdaTa Ha JIMYHOCTA O OWMJIO KOja BpEMEHCKa
nepcrektuBa noeauneudo (Boniwell, 2009), menra Ha ucTpakyBameTo Ha OBOj TPYI € Ja ce
UCIHTA Jalli BO MaKEJIOHCKU KOHTEKCT CTYICHTKUTE CO OalaHCUpaH MpoQui UMaar morojema
cy0jekTuBHA 10OpOCcOCcTOj0a 0/1 OHME KOM HEMaaT JOOMEHO TaKOB MPOQUII.

Cyb0jextnBHaTa A00pocOoCTOjO0a € KIy4Ha TeMa Ha HCTPaxXyBamke BO IO3WTHMBHATA
MICUXOJIOTHja 3aToa INTO C€ 3aHMMaBa CO MHOTY AacCleKTH Ha ICUXUYKOTO 3/paBje Kako
MocaKkyBaHa COCTOj0a Ha CEKOE YOBEYKO CYIITecTBO. Taa ce jAeduHMpa Kako KOMOWHAIMja OJ
NpUjaTHU YYBCTBA M PACIOJIOKEHHja, OTCYCTBO HAa HETaTUBHH CMOIIMM W PACIOJIOKCHHUja U
3aJI0BOJICTBO OJ] COIICTBEHUOT JKUBOT OJJHOCHO KaKO "KOTHUTHBHA U aeKTHMBHA eBajlyalyja Ha

corctBeHnoT xkuBOT" (Diener, Lucas & Oshi, 2002, ctp.63).

2. Metoa u MmaTepujajiu

OCHOBHHOT Hp06HCM Ha HUCTPAKYBAWKHLCTO KOj MMpoOHn3JiIcryBa OJ MpOYUCHATAa TCOPCTCKaA

no3aavHa U pCICBAHTHUTEC UCTPA)KyBamkba € EMIIMPUCKU Jida CC YTBPAU KAKOB € OAHOCOT HOMny
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OamaHCHpaHaTa BPEMEHCKa MEPCIEeKTHBAa M CyOjeKTHBHaTa I00pOcOoCTOj0a Kaj CTYACHTKUTE,
OJTHOCHO:

Jlanu nocmou paznuxka 60 0OHoC Ha cybjekmusHama 00o6pococmojoa mery cmyoeHmrkume
Co banancupana 8pemenHcKa nepcneKmusa U OHue co HebaraHcupana?

On Teoperckara mo3aauHa M PEIEBAaHTHUTE MCTPAXKyBama KaKO MPETIOCTaBEH OATOBOP
Ha OBa HCTPAXKyBAYKO Ipalllambe MPOU3JIEryBa ClIeHATa HCTPAKyBaYKa XUIIOTE3a!

OHnue cmyodeHmKu cO OAIAHCUPAHA BPEMEHCKA NEPCReKMU8d umMaam nosucoxd
cybjexmuena 006pococmojoa 00 onue Kou Hemaam OANaHCUPAHA 8PeMeHCKA NepCneKmued.

3a nma ce mpoBepH OBaa XWIIOTE3a 32 HCTPAKYBAWmETO O€lle KOPUCTEH IPHUTOJCH
MPUMEPOK, O]l BKYMHO 236 HMCIUTAHWIM, CHTE CTYACHTKH Ha YHHBep3uTeToT “CB. Kupun u
Metoauj” Bo Ckomje Ha npoceuHa Bo3pacT oA 20 ronunu. Tue oaroBapaa Ha TpU MHCTPYMEHTA
CO MPOBEPEHHU U BaJMHU METPUCKH KapaKTEPUCTHKU. 32 MEPEHE Ha BPEMEHCKATa MEePCIIEKTHBA
oerie KopucteH Mueenmapom 3a epemerncka nepcnekmusea na 3umbapoo (ZTPI: Zimbardo Time
Perspective Inventory, Zimbardo and Boyd, 1999) xoj compxu 56 ajremu TrpymnupaHu BO 5
cyOcKanmy Kou MepaT MeT BPEMEHCKH MEepPCIEeKTUBH Ha MHCIEHE W Toa: [lozumueno munamo,
Hezamueno munamo, Xeoonucmuuka ceeawnocm, @amanucmuuka ceeawHocm WU Houuna.
Hcnuranukot Tpeba aa TO OApEean CBOJOT CTEIIEH Ha COTIaCyBame CO CEKOE TBPJCHE Ha CKaia
on JlukeptoB THm co 5 crenenu (1 3Ha4YM BOOMINTO HE C€ COTJIACYBaM, a 5- BO IMOTIIOJIHOCT Ce
cornacyBam). [lonaramy, 3a ga ce mpoBepu Janu € 100ueH OanaHcupaH npodui Ha BpeMEHCKa
MepcreKkTrBa Oerle KOPUCTeH MOJIETOT Ha ONpalMoHanM3anuja Ha OajaHcHpaHaTa BpeMEHCKa
nepcnektuBa Ha Drake et al. (2008), Bo koj ce kopucTi 33-THOT MEPHEHTHI 3a Ja C€ 0JBOjaT
HUCKHUTE OJ] BUCOKHTE CKOPOBH Ha CEKOja BPEMEHCKa IepcriekTuBa. bamancupan nmpodun nma
UCIUTAHUKOT KOj Ha [lo3WUTHBHOTO MHHATO, XEAOHHUCTHYKATa ceramHoct u MjaHuHara
MOCTUTHAI CKOPOBHM Haj 33-THOT mepleHTWwI, a Ha HeratuBHoTO MuHaTO M DaramucThyukara
CeralmHocT CKOpoBH 1moja 33-TroT mepreHTwi. Co oBaa TocTanka JOOWEHH ce JBE TPYNH Ha
WCTIUTAHUIIH: cO OalaHCHpaH U co HebanaHcHpaH Mpoduil Ha BPEMEHCKH MTEPCIIEKTHBH.

3a Mepeme Ha KOHCTPYKTOT cyOjekmusHa 0obpococmojoa, K0j € KoMOWHaIja of
KOTHUTHBHH ¥ a)eKTHBHHU JUMEH3uHU ce Kopuctea nBe ckaiu (Diener, Lucas & Oshi, 2002) yuu

CKOpPOBHM ce cTaHjapausupaa u noroa no gopmynara C/I= 3K+(ITA-HA) ro gagoa ckopoT Ha
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cy0jeKkTHBHA J0OpOCOCT0j0a Kako 30Mp O] 33J0BOJICTBOTO O] )KMBOTOT U O] pa3jMKaTa Imomery
NMO3UTHBHUTE M HeratuBHUTe adexTn. Ckanata 3a Mepeme Ha adeKkTHBHATa JAWMEH3Mja Ha
cybjekTuBHaTa a00pococrojoa e Crarama na nosumuenu u necamuenu apexmu (PANAS:
Positive and Negative Affect Schedule, Watson & Clark, 1988), koja ce coctou ox 20 TBpacHa,
on kou 10 ce ogHecyBaat Ha MO3UTUBHU adekTH, a 10 Ha HeratuBHU adexTu. Mcnuranuuure Ha
neTTocTeneHa ckana onx JIMkepToB TUm oaroapaar BO KOj 00eM I'M JIO’KMBeasile HaBEICHUTE
YyBCTBa M €MOILMH, IIPH IITO OJrOBOPUTE CE ABMIKAT OJf MAJIKY WK BoommTo He (1) 1o MHOTY
(5). TToBHCOKHOT CKOp 3a CeKoja MOeAMHEYHa CyOcKaja yKaKyBa Ha IOrojieMa M3pa3eHoOCT U
MPUCYTHOCT HA TIO3UTUBHU, OJIHOCHO HETaTUBHU a(EeKTH, a OJHOCOT Ha CKOPOBUTE JOOMEHU Ha
JBeTe CyOCKalli yKa)KyBa Ha MPEBIIaAyBamke Ha aeKTUTE CO AaJieHaTa BaJICHIIA.

KoruuTtnBHata nak 1uMeH3Hja Ha cyOjeKTuBHaTa Jo0pococTojoa ce mepu co Ckarama Ha
3a0oeoncmeo 00 cueomom (SWLS: Satisfaction With Life Scale; Diener, Emmons, Larsen &
Griffin, 1985) koja compxu 5 TBpiema Ha KOM CTENECHOT Ha COIJIACYBambe MCIUTAHHIIUTE 'O
MCKa)KyBaaT Ha 7-cTerneHa ckajia oJ JINKepToB TuI, Koja ce JBM)XU BO KOHTUHYYM O] COCeMd ce
coenacyeam co mepoerbemo (7) 10 goonwmo He ce coanacysam (1). IloBuCOK pe3ynraT yKaxyBa

Ha IMMOBHUCOKO HMBO Ha 3aJ0BOJICTBO O )KUBOTOT.

3. Pe3yarartu M qUCKycHja

Bo TaOena 1., Ha 1eBHOT Aen on TabenaTa, MPUKaKaHU c€ JECKPUNTHUBHUTE CTATUCTHUIIM
Ha CybjexTuBHaATa 100pOococTOj0a BO JIBETE€ TPYINU HUCHUTAHUIIM, OPOPMEHU CHOpEe Toa AaJlu
uMaar OajmaHcupaH WM HeOamaHcHpaH mpoduia Ha BpeMeHCKH mnepcrekTuBu. [lokpaj Toa, BO
JIECHUOT Jie] € MpHUKakaHa M 3HAYajHOCTa Ha PA3IUKUTE HAa APUTMETHUYKUTE CPEIUHU Mery
rpynute. Co 1en Ja ce MCHHUTa 3HAa4yajHOCTa Ha pa3jvKaTa Ha apUTMETUUYKUTE CPEAUHU Mery
IBeTe TpymnH, Oemie kopucTeH Hemapamerpuckuor Mann-Whitney U Test koj mpercraByBa
nmaHgaH Ha t-TecToT 3a MUCTPHOYIMU KOW OTCTalyBaaT O]l HOpMaJIHATa, KaKo M 3a TPYIH KOH
3Ha4YajHO Ce Pa3IUKyBaaT BO roJeMUHATa, KaKo IITO € ciIy4aj ¥ BO oBa HcTpaxyBame. Camo 3,8
% oA UeNuoT MPUMEPOK OAHOCHO 9 HacmpoTru 227 HCIUTAHULM C€ IOKaXa JeKa umaar

OanaHcupaH npodui Ha BpeMEHCKH nepcrnekTuBu. Kako mro moxe na ce 3abenexu Bo Tabena
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1., mudepeHiyjaaHaTa aHaJM3a MoKaXka JeKa oBaa rpyra Ha UCIIUTAHUIM CTATUCTUYKH 3HAYajHO
ce pasnukyBa BO ogHoc Ha HUBOTO Ha CyOjekTmBHa moOpococToj6a onx Trpymara co
HeOanancupan npodmi. Ilorouno co curyproct oxm 95%, Moxke na ce 3aKiydd JeKa
UCTIMTAaHUIUTE cO OallaHCUpaHa BPEMEHCKA NEepPCIIeKTUBA NMAaT MMOBHUCOKO HIBO Ha Cy0jeKTnBHA
n00pococToj6a oA MCIUTAHULUTE KOM HeMaaT MOOMEHO TakoB Mpo(ui, co ITO ce MOTBPAH
MOCTaBeHATa UCTPaKyBauka XUIIOTE3a.

Ta6ena 1. Pa3nuku Bo HUBOTO Ha cyOjeKTHUBHA 100pococToj0a Kaj MCIUTAHHUIIM cO OanaHcupaH

U co HebaaHCupaH Mpodui Ha BpeMEHCKa IepCreKTHBa

IIpodun na banancupan Hebanancupaun
BpeMeHCKa (N=9) (N=227)
nepcneKTuBa
M SD M SD D | Mann-Whitney U Test | Sig.
Cy0jexTBHA
nodpococTojoa 1,40 1,13 0,05 2,04 | -0,64 539,000* 0,016

* 3nragajHo Ha HUBO 0,05

** 3nayajHo Ha HUBO 0,01

Cenak, pe3yiTaTuTe MOBp3aHU cO OallaHCHpaHaTa BpEMEHCKa NepCHeKTHBa, Tpeba /a ce
WHTEPIPETHpaaT BHUMATEIHO CO OTJIel Ha TOa IITO Mery IpyNHTe Ha KOM UM C€ TeCTHpalle
3HAa4YajHOCTa Ha pa3jiuKaTa Ha apUTMETHYKUTE CPEIWHHU IOCTOM MHOTY TOJIeMa pasiiiKa BO
OpojoT Ha ucnuTaHUIM. Mako cropea Teoperckarta Mo3aanHa U JIOCETalllHUTe UCTPaKyBamba, ce
OYEeKyBa TaKOB JHUcOalaHC, CEMak OBaa pa3uka Mely TpymuTe MOXe Ja ce OJpa3H Ha
CTaTUCTUYKaTa aHajlu3a Koja Mojpa3dupa MNpUOIMKHO €AHAKOB OpOj HUCHUTAHULIM BO
cnopenyBame rpynu. Co Taa 11ei1, BO HJIHHHA MOXKeOU Kako 1moodap Ou ce moka)xas HEKOj IpyT
METOJ Ha ONepaloHaln3alMja Ha NpoduiaoT Ha OajgaHCcHUpaHa BpEeMEHCKa IMEpCleKTHBa, 3a

pasnuka ox oHoj Ha Drake et al. (2008) koj Oerre KOpHCTEH BO 0Ba UCTPaXKyBabe.

4. 3akay4dox
3eMajku Tro MpPeaBUJA HAj3HAYAJHUOT MPUOHEC HA IPOYYYBAHETO HA BpEMEHCKaTa

NEpCIICKTMBA 3a ITIO3UTUBHATA ncnxonornja, HpO(I)I/IJ'IOT Ha 68.J'IaHCI/IpaHa BPCMCHCKA
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MEPCIEKTHBA, KOj MPETIOCTaByBa HAjJONTUMAIHO TICUXOJOMKO (QYHKIIMOHUPAhE Kaj JIUYHOCTA,
ce HampaBu OOWJ Ja ce MpOBEpH Kako BO OJHOC Ha CyOjekTMBHara noOpococTojda ce
pasiuMKyBaaT HMCIUTAHUIUTE cO Mo0MeH OanaHcupad mpodui U co aoOueH HebagaHCUpaH
npopwir. Xumore3ara JeKa CTYISHTKUTE cO OalaHCHMpaHa BpPEMEHCKAa IEPCIIEKTHBAa CE BO
M03aBU/IHA TTO3UIIM]ja OJ OHME KOU HeMaatr OalaHCHpaHa BPEMEHCKA IEePCIIeKTHBA OU/IejKH nMaaT
3HAYajHO MOToJIeMa Cy0jeKTHBHA 10OpococToj0a, ce TOTBPAH BO OBA HCTPAKYBALE.

W Haoaute oIl MPETXOJAHUTE MCTPAXKYBama 300pyBaaT 3a MPEJAHOCTA Ha OajaHCHUpaHaTa
BPEMEHCKa IEPCIIEKTHBAa BO OJHOC Ha POOYBameTO Ha €HA BPEMEHCKa MepcreKkTHBa. Bo
ucTpaxkyBamara Ha Shostrom (1974), Rappaport u cop. (1985), Boyd-Wilson (2002) u Boniwell
u Linley (2007) ce mokakaio jeka nuiara co OajlaHCUpaHa BPEMEHCKa IEPCICKTHBA Ce
MOYCIICIITHM BO paboTaTa, KapuepaTta U BO BPCKUTE CO CEMEJCTBOTO M IPUjATEIIUTE, CE
M0CaMOAKTYEJIM3UPAHU KaKO JIMYHOCTH M BOOIIITO ce MOQYHKIIMOHAIHY JIyI'e Kaj KO € HajlcHa
moroyieMa Jo0pococTojda 01 OHUWE KOU HE e OJJIMKYBaaT cO OallaHC Mel'y BPEMEHCKHUTE 30HU
(copen Zimbardo u Boyd, 2008). Bo taa nacoka u Drake u cop. (2008) yrBpawie aeka
UCTIIUTAHUIMTE CO OaJlaHCHpaH MPOQHI UMaaT 3Ha4ajHO TOrojeMa cpeka OJf OHUE KOM Hemaar
TaKOB MPOQWII, IITO € CIIyYaj ¥ BO OBa HCTPAXKYBAKE, CO Taa pa3jivKa IITO HAMECTO CyOjeKTUBHA
CpeKa, TyKa ce KOPUCTH KOHCTPYKTOT Cy0jeKTHBHA J0OpococTojoa.

Co orex Ha Toa MITO MHOTY Mall MPOLEHT OJ MPUMEPOKOT IMOCTHTHA MPOQHI Ha
OajaHcMpaHa BpEMEHCKAa TEpPCIEKTHBA, MOXE Jla Ce 3aKiIyuyd JeKa (QIEeKCHOMIHOCTA W
CIOCOOHOCTA 32 MEHYBaWk€ HAa BPEMEHCKUTE OPHCHTAIIUM, KAKO CCEHIIMjaTHM KOMITHEHTH Ha
OanaHcupaHaTa BpeMEHCKa IMEPCIeKTHBA, HE CE YeCTH OJUIMKA HA MAaKEJIOHCKUTE CTYIACHTKH.
Cemnak, MMajku TNpeABUJ HEKOM MPETXOJHM HAOIM KOM IOKaXyBaaT Jeka OajaHcHpaHaTa
BpPEMEHCKa TepCIeKTHBa ¢ MHOTY Temiko fa ce nmocturHe (Boniwell, 2005, Drake et all, 2008),
MOXKEME Jla 3aKJIyuuMe JIeKa Toa He € SKCKJIY3WBEH Clydaj caMoO BO Halara 3emja. BakBute
pE3yJITAaTUTEe CyrepupaaT HEKOW MPAKTHYHH MMIUTUKAIIMKA KO Ke MPHUI0HEcAT 3a 3r0JeMYyBahe
Ha J00pococTojbaTa Ha MaKeIOHCKUTE CTYIeHTKH. TyKa, mpen ce, Tpeba Ja ce MMa Ha yM JeKa
BO MpPOILIECOT Ha COIMjaliM3aluja, HajHANpea BO CEMEJCTBOTO, a MOTO0Aa UM BO OOpPa30BHUTE

HHCTUTYLIUU, Kaj Jcnuara Tpe6a Ja CC rpaau 1mnoroJjieMma (1)J'ICI(CI/I6I/IJ'IHOCT " BCHITHHA 3a MCHYBAakLC
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Ha BpPEMCHCKATa OpHUCHTAIlMja BO COIJIACHOCT CO KOHKpPETHaTa CHUTYyallMja, OIHOCHO CO
HAJIBOPCIITHUTE OKOJHOCTH M CO BHATPEIIHUTE OTPEOU.

Kako miro kaxxysa Bohart (1993) oBoj onrrumaiien 6aaHC M OBO3MOKYBa Ha JIyIeTo Ja
ce JBIDKAT KOH HMJIHUHATA IO MPETXOJHO TOMHPYBalke CO MHHATOTO, a CEMaK OCTaHyBajKu
Bp3aHU 332 CUCTEMOT Ha 3HaucHa KoM TM 3eMaar oJl ceraimHocTa (cropen Boniwell & Zimbardo,
2004). Bo taa Hacoka Zimbardo (2013), Bo eqHO HeroBo o0pakame, MOTEHIMpa JeKa BPEMETO €
HAIIIMOT HAjCKaIIOIIeH MOJAPOK KOj Tpeba Jia ro KOPHUCTUME COCPEOTOUCHO MPEKY OalaHCHparhe
Ha HErOBHTE TPU W3BOpU Ha eHepruja. Crmopen Hero, Toa OM ro IMOCTUTHAIE ako Oujeme
NPUIBPCTCHH HAa IMO3UTHBHOTO MHHATO KOE HE MOBP3yBa CO CEMEjCTBOTO, HICHTHUTETOT U
KyJATypaTa, ako OMJeMe OTBOPEHHM KOH MOKHATa XEIOHMCTHYKA CErallHOCT Koja HE Bp3yBa CO
TEKOT Ha CHEpPruja BO MOMEHTOT, KaKO W aKo OHJIeME MOTHBHUPAHH CO TIOMOII Ha IEIUOT
MOTEHIMjaJl HA CIIOCOOHOCTH Ha HOBM YCIIECH BO WIHHMHATA HMCIIOJIHETA CO HAJEK, Koja Ou He
noBena a0 HOBU JecthHaiu. CO TAaKBHOT BPEMEHCKM OanaHc, OW MOCTHTHajJe HOBO,
(IIeKCMOMITHO alanTUPaEke BO MHOTY TPEIM3BUIM HA CHUTYalMUTE CO KOM Ce coodyBame. bu ro
MOYHTYBaJIe U OM ydese 0]l MUHATOTO, CBOe M Ha Apyrute. CeneKTHBHO OU ce OpUeHTUpae KOH
CerairHocTa Koja ja 3rojieMyBa YOBEKOBaTa MOBP3aHOCT U IICHEHE HA MPHUPOJATa U YMETHOCTA
MOIENIOCHO. bW TH KOpHCTeNne Hej3MHHTE 3aJ0BOJICTBA KAaKO CAaMOHATpaayBambe 3a TEIIKO
MOCTHTHATHOT yCIieX ¥ O MPOJIOJDKUIIE J1a IOCTUTHYBaMe OPUCHTHPAjKU ce KOH MHUHATA.

Bo Tto0j kontekct Boniwell u Zimbardo (2004) ke u3jaBar: “ma ce Hay4yM Kako Jga ce
MOCTUTHE OaJlaHCHpaHa BPEMEHCKA TEPCIICKTHBA € KIIYYOT Jia Ce OTBOPH JIMYHATa Cpeka  Ja ce
HajJle TOroJieMa CMHCIIAa BO JKUBOTOT MAaKO BPEMETO HEMHJIOCPIHO M MHAM(EPEHTHO OTYYKYBa
KOH KpajoT Ha JKMBOTOT 3a cekoj oa Hac” (ctp. 18). Tue oBa ro ob6jacHyBaaT co Toa IITO BeJIaT
JieKa “UCTPa)KyBameTO Ha HEYM] OJHOC KOH BPEMETO MMa MOTCHIMjal Jia IOHeCe JI0 IUPEKTHA
CBECHOCT 3a TIOIEJIOCHO IEHEHE Ha XMBOTOT MPEKY HAOIamkEeTO/TIOCTaBYyBAKETO BPCKU Mery
MHHATHTE M CETalllHUTE CIIydyBama. Toa momara Jia ce pa3BHUe YyBCTBO HA KOHTHHYHUTET Mery
TEMIIOPATHUTE 30HU M Jla Cce MOTTHUKHE MPOIEC Ha Haorame Moajladoka CMHCIa BO Heddja
ersucrenmja”(ctp.17).

Crniopet Toa, BpeMETO HYIU MYJITHILIA MOKHOCT 332 HAaorame Ha Cpeka — BO MUHATOTO, BO

CeramrHocTa 1 BO UAHMHATa. MHUCIUTE 3a MUHATOTO U 3a MAHMHATA MOXKAT Aa JOHecaT cpel'ca (¢{0)

101



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

TOA IITO ja HOCAT cpeKaTa BO ceramrHara coctojoa Ha ymor. Cropen Jlanaj Jlama “yMoT e menara
0a3uyHa orpeMa Koja HU € moTpeOHa 3a na mocturaeme cpeka” (1999, crp.37 cnopen Zimbardo
& Boyd, 2008). Hamrata crmocoOHOCT /1a T0 PEKOHCTPYHpaMe MUHATOTO, JIa ja HHTEPIPETHPaMe

CeramrHocTa M Jia ja KOHCTpyHpaMme UJIHMHATa HU ja JaBa MOKTa Ja OujieMe MOCPEeKHH.
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Abstract

This study researches the relation of directive, analytical, conceptual and behavioral of
managerial decision-making styles (Alan Rowe, 1992) and personality dimensions extraversion,
neuroticism and psychoticism (Eyzenk, 1971). On a sample of 118 respondents from a number of
towns in RM (60 respondents, sector and bank branch managers and 58 respondents, primary and
secondary school principals), was applied Decision Making Styles Inventory - DSI of 20 items
and personality test Eysenck Personality Questionnaire — EPQ of 90 question-type items. The
results show that a tendency of more direct decision-making exists with a combination of
democratic-participative style including the subordinate in the decision-making, while in banks
in addition to giving orders when making decision attention is paid to the needs and care of the
persons in order to develop and maintain interpersonal relations. The results also show that
school principals are more introvert and emotionally stable, while bank directors are more
extrovert and emotionally less stable. This research contributes to increase of empirical
knowledge in the area of decision-making in working environment. Discovering the relation
between leadership style and personality dimensions enables strategic realization of the
organizational objectives, better efficiency and achieving higher level of performance. Hence the
application of the findings of the research for creation of training to managers for efficient
decision-making as well as in the selection of managerial style staff adequate to the needs of
enterprises. The research results also indicate to the need for application of conceptual-
behavioral decision-making style that enables better efficiency and care for the employees in
conditions of increased uncertainty and unsteadiness caused by the transition and privatization
processes.

Keywords: decision-making styles; personality dimensions; work pos.t
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CTUJIOBHU HA OJJIYUYBAIGE U IMMEH3UN HA JIMYHOCTA HA TUPEKTOPHU
HA YYUWIMIITA U IUPEKTOPU BO BAHKHA
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MUT Ynusepzumem, @axyrmem 3a ncuxonoeuja, yi. Tpema Maxeooncka bpueaoa 66, 1000
Ckonje, Penybnuxa Maxedonuja
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AOcTpakTt

OBoj Tpym TO HUCTpaxxyBa OJHOCOT Ha JHUPEKTUBCH, AHAIMTUYKU, KOHIICITYaJICH W
OMXejBHOpaJIeH MEHayepcKku CTWI Ha omnydyBame (Anman Poy, 1992) m numensuure Ha
JMYHOCTA eKCTpaBep3Hja, HeBpoTHU3aM 1 nicuxotu3aM Ajsenk (Eyzenk, 1971 cropen Lojk, 1991).
Ha moctpa ox 118 mcnuranuium ox nmoBeke rpagoBu Ha PM (60 mcrnutaHuIM, TUPEKTOPH HA
OJUICITHA CEKTOPU M JMPEKIUUA BO OAHKU M 58 HWCIUTAHWK, JUPEKTOPU HA OCHOBHU M CPEIIHHU
yYuIIMInTa) Oea TMPUMEHETH WHBEHTAp 3a CTWIIOBHM Ha oiuydyBame (Decision Style Inventory -
DSI) ox 20 tBpaema u Tect Ha aunuHocT (Eysenck Personality Questionaire - EPQ) ox 90 ajremu
BO BHJl Ha Mpalama. Pe3ynararure mokaxyBaar jJeka BO yYWJIMIITATa TOCTOM TEHJACHIMja KOH
MOJIUPEKTUBHO OJTyIyBamkbe CO KOMOHWHAIMja Ha JEMOKPATCKO-TIAPTUIUIIATUBEH CTHJI KOj TH
BKITy4yBa U IMOJIPEJICHUTE BO OJUTY4yBambETO, JOJCKa BO OAHKUTE OCBEH HM3/IaBamke Ha Hapeaow,
MIPH IOHECYBAKETO HA OJUTYKUTE C€ BOJM CMETKA U 32 MOTpeOuTe U Ipuxkarta 3a APYruTe JIyfre co
1[en Ja ce pa3BUjaT M OJpKaT JT0OpU MerydyoBeuku OAHOCH. MCTO Taka pe3ynTaTHTe MOKakaa
JeKa JUPEKTOPUTE Ha YYWIHINTaTa Ce TOWHTPOBEPTHH W EMOIIMOHAIHO CTAaOWIIHHU, JIOJeKa
JTUPEKTOPUTE BO OAHKUTE CE ITOCKCTPOBEPTHH W EMOITMOHATHO TOMaiKy crabmimHu. OBa
UCTpa)KyBame JaBa MPUIOHEC BO 3TOJIEMYBAKETO HA EMITMPUCKUTE CO3HAHMja O] objacTta Ha
JIOHEeCyBarh€ Ha OJIYyKH BO paboTHara cpenuHa. Co OTKPHUBAKETO Ha OJHOCOT TMOMETry
JUACPCKAOT CTHJ W JIMYHOCHHTE IUMEH3WU CE OBO3MOXKYBa CTPATCIIKO peaTu3hparme Ha
OpTaHU3aIMCKUTE IIeNIM, IMorojieMa e(QUKAaCHOCT M IOCTHTHYBambe ITOBHUCOKAa mephopMaHca.

OTTYKa " NPpUMCHIIMBOCTA HA HAOAUTC OJ UCTPAKYBALCTO 34 KPCUPAKHLC HA O6YKI/I Ha JUPCKTOPU
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3a e()MKaCHO JIOHECYBam€ Ha OJUIYKH, KaKO U BO CeJEKLHja Ha KaJpu CO PAKOBOJHU CTHIIOBU
aJIeKBaTHU Ha TMOTpeduUTe Ha MpeTnpujatujaTa. Pesynrature oJ UCTPaKyBameTO MCTO TakKa
mocoyyBaaT M Ha TNOTpedaTa O] NpPUMEHATa Ha KOHIENTYaJHO-OMXEjBHOpalieH CTHI Ha
OJUTy4yBambe KOj OBO3MOXKYBa IorosieMa e(pUKCHOCT M Tpryka 3a BpaOOTEHHTE BO YCIIOBH Ha
3roJeMEeHa HEU3BECHOCT M HECUI'YPHOCT IpeIU3BHKAaHAa CO IPOLIECUTE Ha TpaH3UIUja U

MIpUBATU3AIH]A.

Klly‘lﬂu 360[)06”.’ CTtunoBH Ha OUTy1yBabC; TUMCH3UU HA JIMYHOCT, pa6OTHO MCECTO.
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1. Bosen

[Topann Ba)XHOCTa Ha BJIMjaHUETO IITO TO UMAAT JIMJEPUTE 3a NIOCTUTHYBAKE HA ICITUTE U
OCTBapyBame Ha yCIeX BO OpraHu3alMjata, 4ecT MpeIMeT Ha H3y4dyBamke € W JIMYHOCTA Ha
JTUIEPOT M HEMa JAMJIeMa JIeKa JIMJEPCTBOTO € BCYIIHOCT MPOEKIMja Ha JUYHOCTA HA JUAEPOT.
Cnopen Anap (Adair, 1991, ctp. 47) ,,JuAEpCTBOTO € HajiaMYHa pabdoTa HA CBETOT Of] MPOCTa
MPUYMHA TITO TOa Be mpercraByBa camureBac. CaMHOT cTHi T0 00jacHyBa JMYHUOT HAYWH HA
KOj Hekoj Boau. Toa e HemTo Kako pakomuc. Cekoram mpeno3HarTiuB.” OIUTydyBameTo
MPETCTaByBa €JiHA OJ] TJIaBHUTE aKTUBHOCTH Ha ymaepot. Per u Boju (Wren and Voich, 1994)
CMEeTaaT JIeKa OJJIYYyBambeTO € HEONXOJHA aKTHBHOCT 3a YCHEIIHO M3BPIIyBamke Ha OMIIO Koja
MeHarepcka ¢yHkiuja. Cropen 4eTBOPOKBaIPATHUOT MOZET Ha Mo30KoT Ha Hex Xepmawn, Poy
(Rowe, 1989) nedunupan 4eTHpH CTHUJIA HA OAIydyBame. AKTHBHOCTA HA CEKOj KBAJPaHT Ha
MO30KOT € OCHOBA 3a OJIpEJIeH CTHJI Ha ojuTydyBame. Poy (Row, 1992 cnopen McKenna, 2000)
JETePMUHUPAI CTHJIOBH Ha OJTy4yBameé KOMOMHUPAJKH KOTHUTHBHA CI0XEHOCT M OpHEHTAIH]a
Ha BpenHocTH. KOrHUTHMBHATa CIIOXKEHOCT Moafa O] KOpHUCTE€HE Ha UHOpMaIUHU 10
KOHIIENITyaJJHa CHOCOOHOCT Ha MapajenHa oOpaboTka Ha MHGOpMalMU M TeHepalu3alyja,
OJIHOCHO YTBpJyBame crpaTteruja. OpueHTalMjaTa Ha BPEIHOCTH Toara OJ OpHEHTaIMja Ha
TEXHUYKH BpEIHOCTH (3aJauyd) JO OpHEHTalWja Ha OpraHU3allCKU BpEAHOCTH (Jyre).
CrunoBuTe Ha OATy4yBame 3a kou 300pyBa Anan Poy ce cinennure:

- JIupeKTHBEeH CTWJ HA OJJydyyBame - TPHUMEHYBaaT aBTOKPATCKH PaKOBOJIUTENIH CO
TEHJICHIIMja 3a arpeCUBHO OJiHecyBame. OJuTykaTa ce€ HOCH BpP3 OCHOBA Ha peJaTUBHO Masl Opoj
Ha nH(OpMAIMK U OTCYCTBYBA TOJIEpaHIIM]ja 3a HEjaCHU MH(OpMaIUH.

- AHAIMTHYKHU CTHJI HA OJIYy4yBakbe - PAaKOBOJUTEIUTE CO AHANUMUYKY CMUL BO KOTHUTHBHA
CMHCIa ce KOMJIEKCHH JH4YHOCTH. OJulykata ja HocaT co mpebapyBame Ha moroieM Opoj Ha
MO/IaTOIM ¥ UMaaT 3roJieMeHa ToJIepaHlrja 3a HejaCHH UH(OpMAaIUH.

- KoHuenTtyajieH CTHJI Ha OJJy4YyBame - TH OJJIMKyBa DPAaKOBOJIUTEIUTE CO TOTpeda 3a
npu3Hanue W ycnex. Opiykara ja HOcaT Bp3 OCHOBAa Ha EKCTEH3MBHO ellabopupame Ha

noaaTonuTe COo TCH,Z[GHI_II/Ija 3a KPpCaTUBHOCT U MHBCHTUBHOCT.
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- buxejBuopajieH cTHJI Ha OMJIY4yBame - TH KapakTepU3Wpa PaKOBOAMUTEIUTE CO M3pa3eHa
notpeda 3a npudakame (adhunujanuja) ¥ JEMOKPATCKU OAHOCH co moapenenute. OmrykaTa ja
HOCAT BOJICJKM CMETKA 32 O/IPJKYBAHETO Ha I0OOPU OAHOCH CO IPYTUTE BPaOOTEHHU.

Aj3eHK ja neduHHMpa NTMYHOCTA KakKo ,,IIETOKYNEH 30Mp Ha BUCTUHCKUTE U MOKHHTE
o0JIMIIM HA pearupame Ha OPraHU3MOT OJPEACHO CO HACIEAHOCTA U CPEANHATA, A HACTAHYBA H Ce
pa3BUBa BO MHTEPAKIMja HAa YETUPH TIABHH MOJ(payja: KOTHUTUBHO (MHTEIMICHIIN]a), KOHATUBHO
(xapakTep), adeKTUBHO (TemmepaMeHT) U comarcko (koHctutyuuja)“ Ajzenk (Eyzenk, 1971,
cnopen Jlojk, 1991). Bo cBoute nctpaxxkyBama U npoydyBame Ha juuHocTa Aj3eHk (Eysenck,
1971, cnopex Jlojk, 1991) co momom Ha CTaTUCTHYKAaTa TEXHHKAa (AKTOpCKa aHaln3a
ecTpaxupaj TpU OCHOBHU IMMEH3MH WM (DaKTOpW Ha JIMYHOCTA 33 KOM CMETa JeKa, MOKpaj
MHTEJUTeHIMjaTa ce Haj3HAYajHU:

A) Jumensujata excmpaeepsuja (E) mpercraByBa e€IeH KOHTHMHYYM Ha YHH KpaeBH ce
pacropeieHu ,, 4UCTUTE, eKCTPEMHH OOJIMIM HA €KCTPOBEPTUPAHOCT M MHTPOBEPTHPAHOCT BO
KOUW crmaraat HajMasl Opoj of JiyfeTo, OMejKH TTOBEKETO OJ1 HUB C€ NMPHUOIIKYBaaT KOH €IHHOT
WIA KOH JIPYTHOT Kpaj o]l 0BOj KOHTHHYyM. Cekoj MoeIuHell 3a3eMa pa3jiiyHa MO3MIHja BO
UCTHOT OBOj KOHTHHYYM.

b) [lumensujata negpomuzam (N) e onuiaHa co JiBa €KCTpeMa: €MOI[MOHAJHa CTaOMJIHOCT U
€MOLIMOHAJIHA JTA0UITHOCT.

B) Jdumensujara ncuxomuszam (P) e nedpuHupana co nBeTe KpajHOCTH: I[BPCTHUHA, PUTHIHOCT,
HEMOIyCTJIMBOCT, arpeCUBHOCT, HEEMIATUYHOCT Ha JMYHOCTA HACIpPOTH JHMYHOCTA KoOja €
MOMYCTIIMBA, YyBCTBUTEIHA, EMIIATUYHA, KOja CE€ TPIIKH 3a JAPYTUTE Jyre.

OBue nMMEH3UH Cce HOPMAITHO AUCTPHOYHMPAHU BO OIIITATA MOIYJAIH]ja, ITO 3HAYH JIeKa Ce
3aCTalleHd BO pa3IMYeH CTENeH Kaj CUTe Jyfe M eIUHCTBEHO EeKCTpPEMHHUTE OOJUIM Ha
KOHTHMHYYMOT Ha HOpMaJIHOCTA MPETCTaByBaaT MaTajlolKi a0HOPMATHOCTH.

TeopujaTta 3a 4YoBEeKOBaTa MPHPOJA, MOTOYHO TIICAUINTETO 32 YOBEKOT KAaKO CII0KEHO
CYIITECTBO KO€ YKaKyBa Ha PaszIMKHUTE IMOMETy JyI'eTo, Ha CJI0KEHOCTa Ha YOBEKOBaTa MPUpPOIa
u Ha Hej3uHara npomenmBocT (Koontz and O’Donnell, 1964; Schein, 1970; Trist, 1951; Mayo,
1945; Rice, 1958; Likert, 1961; Morse and Reimer, 1956; Wroom, 1960; Argyris, 1964,

McClelland, 1961, cnopen Bojanovi¢, 1988) e mnojaoBHa Touka mpu jAepUHUpamE Ha

107



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

UCTPXYBAUYKUTE XUIOTE3W BO OBa HCTpaxkyBame. l[loHaTamy O] HaoauWTe BO JIUTEparypara
MPOM3IIEryBaaT MPETIOCTABKU 3a TMOTEHIMjATHUTE PA3JIMKK BO TPOIECUTE HAa JOHECYBame Ha
OJUTYKH IMOMely MEHallepUTe Ha pa3ndyHuTe BHAOBH Ha opranusaimu (Drenth et al., 1998;
Harrison, 1995; Kreitner and Kinicki, 1992). Cnopen HuB IpoIecCHTE Ha JOHECYBambe OTYKH
3a3eMaar pa3IMyHU TEKOBH BO PAa3jMYHUTE BUJIOBU OPTraHM3AIMH, KaKO M TOa JEeKa caMara
npupoja Ha paboTara ja 1eTepMUHHpa e(hEeKTUBHOCTA HA JIUJCPCKUOT CTHIL.

Co orien Ha TOa JieKa OJUTy4yBameTO € €HA OJ] HAjYeCTHUTC W HajBAKHU PAKOBOIHU
AKTMBHOCTM W JIeKa JIMACPCTBOTO TOMEry IPYroTo Kako IITO HaBeAyBaaT TOPECHOMEHATHUTE
aBTOPH € MPOEKIMja Ha JMYHOCTA Ha JUICPOT BO OBOj TPYA Ke ce o0uaeMe Ja T'M Mpero3HaeMe
Pa3IMKUTE MOMETy paKOBOJUTEIIUTE BO TOTJIC/ HA HUBHUOT CTHJI HA OJITy9yBamke U BO TIOTJICI HA
JMMEH3UUTE Ha JTMYHOCTA.

KOHKpEeTHO, MOCTaBEHH CE JIBE XUITOTC3H:

1. JlupekTopuTe Ha YYMJIMINTATA WUMAaT MOW3PA3eH KOHIENTYaJICH M IOMAJIKy H3pPa3eH
AQHATMTUYKYU CTHJI Ha OJUTy4yBamke O] AUpeKTopuTe Bo Oanku. Bo morien Ha uzpaszeHocra
Ha JIMPEKTHBHUOT M OWMXEjBHOPATHHOT CTHJI Ha OJJTydyBame Mely IUPEKTOPUTE Ha
(OCHOBHU ¥ CpPETHH) YYHIIUIIITA U TUPEKTOPUTE BO OAHKU HE TIOCTOU PA3IIUKA.

2. JlupekTopuTe HAa YYMJIMINTATA MMaaT IMOW3pa3eHa TMOIMYCTIMBOCT Ha JMMCH3WjaTa Ha
JUYHOCTA TICUXOTHU3aM BO CIlopenda co AUPEKTOPHTE BO OaHKH, JTOJEKa BO IOTJIE] Ha
M3pa3eHOCTa Ha JUMEH3UUTE Ha JIMYHOCTA €KCTpaBep3dja U HEBPOTH3aM Mery HHB He
MIOCTOH PA3JIUKA.

2. Meton

2.1.Ucrimranuim

HcTpaxyBameTo Oelie ClpoBeACHO Ha MPUTOCH MPUMEPOK 011 BKyHO 118 ucnuranunu
(60 mcriuTaHUIM, TUPEKTOPH HA OJJIETHU CEKTOPH W JUPEKIUH BO OaHKH, W 58 HCIHUTAHUK,
JTUPEKTOPH HA OCHOBHM W cpeaHu yumiumTa). [IpoceyHa Bo3pacT Ha UCIMUTAHUILIUTE €

43,01(SD=7,98) ronuHu, HajMJIAMOT UCITUTAHUK UMa 27 TOJAMHH, a HAjCTapuOT uMa 60 TOUHH.
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2.2.MepHH HHCTPYMEHTH
NuBenTapot Ha ctuioBu Ha oanyuyBame (DSI) na aBropot Poy ce coctou on 20 tBprema
KOU HMCIUTAaHUKOT T'M JOBpIIYBa cO 4 pa3IMyHHU HCKa3a KOU ce OJHEecyBaaT Ha 4-Te CTWia Ha
OJUTy4yBame: AUPEKTUBEH, aHAIUTUYKH, KOHLENTYyaJeH U OuxejBuopaneH ctui. Mcnuranukor
Tpeba J1a TM paHTupa UCKA3UTE Ha CEKOE TBPJCHE Ha 4 - CTENeHa CKaja Ha KOPECIOIEHTHOCT O
1 (majmanky cooaBecTByBa) 10 4 (HajMHOTY COOJBECTBYBa 3a HCIUTAHUKOT - MEHAIEp).
[TomaronuTe 3a BHATpelIHA XOMOT€HOCT Ha MPUMEHETHOT MEpPEH WHCTPYMEHT J10OMEeHU Ha
MIPUMEPOKOT BO OBa UCTPaXKyBame MOKaXyBaaT JeKa BPEJHOCTUTE HA O - KOS(UIHUEHTUTE 3a
YEeTUPHUTE CTUIIOBU HA OJUTYYYBah€ C€ CO HICKA BHATPEIIHA KO3UCTEHTHOCT.
Tectot Ha nuunoct (EPQ) coapxu 90 ajtemMu Bo Buj Ha mpaiiama. McmuTaHukoT onrosapa
CO 3a0KpYy)KyBame Ha elHa oj aBere monyaenu antepHatuBu JIA unu HE 3a Heompeneneno
BpeMe. BKymHHOT MHIUBHIyaJeH CKOp Ha CeKoja ckajia MmoceOHO ce J00MBa CO €IHOCTaBHO
npebpojyBame Ha cute 3ao0kpykeHn A u HE oxarosopu xou ja mepaT cooiBeTHaTa IUMEH3H]a,
CO KOpHUCTECHE Ha COOJBETCH Kiyd 3a OomyBame Ha onrosopute. Kaj EPQ — wmnBenrapor,
JTMMEH3UNTE HEBPOTU3aM U eKCTpaBep3ujaTta, kako U L - ckanaTa ce co npudarinBa BHaTpelIHa
KOH3UCTEHTHOCT, JOJIeKa IICUXOTU3MOT € CO HUCKA BHATpeIIHa KO3UCTEHTHOCT.
2.3.ITocranka
[TpubupameTo Ha MOJATOLUTE CE€ OJ[BUBAIIIE BO MEPUOAOT Of janyapu, 2014 no maj, 2014
rofiMHa Ha pabOTHUTE MECTa Ha UCIIUTAHUIIUTE.
2.4.Cratuctuuka o0paboTKa Ha MOAATOLUTE
[Tomarorure ce oOpaboTeHu co crarucrhukata mnporpama SPSS - 20. Ilpumenern ce
CIICZTHUBE CTATUCTHYKU TIOCTAIIKH:
e 3a cuTe KOPUCTCHHM BapvjadIM c€ JaJeHM OCHOBHUTE CTAaTUCTHUYKH TIOKA3aTesn
(apuTMETHUKa CpeiMHa, CTAHIap/IHO OTCTAalyBambe, HAjJBUCOK M HaJHU30K CKOP).
e 3a ;ma ce yTBpAM AW MOCTOM pa3jiMKa Melry ABEeTe TPyNU IUPEKTOPH BO IOTJIEN Ha
IVMMEH3MUTE Ha JIMYHOCTA W CTHJIOBHTE Ha OJUTydyBambe KOPHCTEHA € €IHOHACOYHA

aHaJIM3a Ha BapHjaHca.
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3. Pesyararu

Op npukaxanute nogarony Bo Tabena 1 ce 3a0enexyBa Jieka Kaj IUPEKTOPUTE HA YUUIIUIITA
HajU3pa3eH € JUPEKTUBHUOT CTUJI Ha OJTyYyBamke, a HAjMaJIKy U3pa3eH € OMXejBUOPATHUOT CTHII
Ha oJuTydyBame. Kaj mupextopute BO OAHKM HajU3pa3eH € MCTO TaKa JUPEKTUBHHOT CTUJ Ha
OJUTy4yBambe, a HajMAJIKy U3pa3eH € KOHLIENTYAIHUOT CTHJI Ha OJUTy4yBambe.

Tabema 1. OCHOBHH CTaTUCTUYKH ITOKA3aTEIN 3a CTUIOBH Ha OTy1yBambC

JlupeKTUBeH CTHJI N M SD Hajuuzoxk HajBucox
CKOp CKoOp
JlupeKkTopu Ha yYUIIMIITA 58 58.55 6.41 36.00 74.00
JlupekTopu BO OaHKH 60 55.18 5.78 45.00 72.00
BkymHO 118 56.84 6.30 36.00 74.00
AHATUTHYKH CTHJI
JlupeKkTopu Ha yYUIIHIITA 58 55.26 4.02 42.00 64.00
JupexTopu Bo OaHKU 60 55.63 4.56 49.00 68.00
BkymHO 118 55.45 4.29 42.00 68.00
Konuenryasnen cTuJ
JIupeKkTopy Ha y4uJIMILITA 58 44.50 4.98 38.00 57.00
JupexTopu Bo OaHKH 60 43.60 5.76 29.00 59.00
BkymHO 118 44.04 5.39 29.00 59.00
Buxejsuopajen crui
JlupeKkTopy Ha y4uJIMIITa 58 41.60 6.56 30.00 68.00
JupexTopu Bo OaHKH 60 45.62 7.60 28.00 62.00
BkymHO 118 43.64 7.36 28.00 68.00

On npuxaxxanute nojaarouy Bo Tabena 2 ce 3a0enexyBa Jeka TUMEH3UHUTE €KCTaBep3nja
U HEBPOTH3aM Ce€ MOU3PA3CHU Kaj AUPEKTOpUTE BO OaHKH, JAOJeKa JUMEH3MjaTa NMCUXOTHU3aM €

Mou3pas3eHa Kaj IUPEKTOPUTE Ha YUUIIUIITA.
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Tabena 2. Ocrhosnu cmamucmuyku nOKa3amenu 3d excmpaeepauja, Hespomuzam u ncuxomusam

ExcrpaBep3uja N M SD Hajuuzoxk HajBucok
CKoOp CKOp

JlupeKkTopu Ha yYyMJIMILITA 58 12.72 2.67 4.00 18.00
JupexTopu Bo OaHKH 60 14.07 2.82 8.00 19.00
Bkynno 118 13.41 2.82 4.00 19.00
HeBpoTuzam

JIMpEeKTOpH Ha YYHUIIHIITA 58 9.59 3.68 3.00 19.00
JupexTopu Bo OaHKH 60 11.37 5.04 2.00 21.00
Bkynno 118 10.49 4.50 2.00 21.00
IIcuxornzam

JIMpEeKTOpH Ha YYHUJIHIITA 58 9.52 0.96 7.00 11.00
JlupexTopu BOo OaHKH 60 8.78 1.85 4.00 12.00
BkynHo 118 9.14 1.52 4.00 12.00
JI - uckpenocr
JlupeKkTopy Ha y4yuJIMIITa 58 15.17 4.26 5.00 21.00
JupexTopu Bo OaHKU 60 11.25 4.26 3.00 20.00
BkynHo 118 13.18 4.67 3.00 21.00

[Tpumenerata ennonacouna AHOBA moceOHO 3a cekoja XxumoTte3a T Aajie pe3yiaTaTuTe

IIpUKa>XaHu BO TabemuTe moaoJry.

Tab6ena 3. Paznuxu 60 OupeKmusHuoOm cmujl Ha 001y4y8arse Kaj OupeKxmopume Ha yYuIuuma

u oupexmopume 80 OAHKU

JlupeKTHBEH CTHJ SS df MS F p.
HA OJTyYyBam€e

[Tomery rpynure 334.613 1 334.613 9.003 .003
Bo rpynure 4311.328 116 37.167

Bxynno 4645.941 117
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Pesynrarure ox mpumenerata emnoHacouHa AHOBA Bo Tabena 3 mokaxkyBaar neka
noMery JAUpEeKTopuTe Ha (OCHOBHM M CPEIHHU) YUMJIMINTA U AUPEKTOPHUTE BO OAHKH IOCTOjat
pas3JIMKH BO MOTJIE Ha JUPEKTUBHUOT cTIII Ha omnydyBame (F(1, 116)=9.00; p<.01).

Tab6ena 4. Paziuku 60 6uxejeuopainuom cmui Ha 001y4y8arse Kaj Oupekmopume Ha YYuiumma

u oupekmopume 60 6AHKU

BuxejBuopanen cTui SS df MS F p.
Ha OJJTyYyBambe

[Tomery rpynure 474.988 1 474.988 9.409 .003
Bo rpynure 5856.063 116 50.483

Bkymnno 6331.051 117

ITonatorure on exHonacounara AHOBA cymupanu Bo TaGena 4 nemMoHCTpupaaT Jeka
noMery JUpEeKTOpuTe Ha (OCHOBHHM W CPEIHHU) YUYMJIMINTA U AUPEKTOPHUTE BO OAHKH IOCTOjat
pa3JIUKH BO MOTJIE Ha OMXEjBHOPATHUOT ¢TI Ha omnyuyBame (F(1, 116) = 9.40; p<.01).

[lopanu Huckata penujaOUIHOCT Ha AHAIUTHUYKUOT W KOHLENTYaJIHUOT CTHJI Ha
OJUTy4yBame BO OBa UCTPaXyBame HE T'M 3eMaMe BO MPEJBHUJ, OJHOCHO HE T'M BKIIy4YyBaMe BO
aHanmzara pesynaratute oa eaHoHacouHa AHOBA koum ce opHecyBaaT Ha OBHME CTWJIOBHU Ha
OJUTy4yBambE.

TaGena 5. Paznuxku 6o uspazenocma na oumensujama ekcmpasepsuja Kkaj oupexmopume Ha

yuunuwma u oupexmopume 80 OaHKU

ExcrpaBep3uja SS df MS F p.
[Tomery rpynure 53.155 1 53.155 7.044 .009
Bo rpynure 875.320 116 7.546

Bxynno 928.475 117

On naomute Bo Tabenma 5 ce 3abenexyBa Jieka momery ITUPEKTOpUTE HAa (OCHOBHM M CPEIHM)
YYWINIITAa M JAUPEKTOPUTE BO OaHKM IOCTOjaT PA3IUMKUA BO TMOIJIe[ Ha H3Pa3eHOCTa Ha

nuMensujarta ekctpasepsuja (F(1, 116) = 7.04; p<.01).
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TaGena 6. Pasznuku 60 uspazeHocma Ha OUMEH3Ujama HedpoOmu3am Kaj oupexmopume Ha

VUunuwma u oupexmopume 60 6aHKU

HeBporuzam SS df MS F p.
[Tomery rpynute 93.489 1 93.489 4.773 031
Bo rpymute 2272.002 116 19.586

Bkynno 2365.492 117

Pesynratute Bo Tabena 6 mnokaxyBaar jAeka NOMeEry IUPEKTOPUTE Ha (OCHOBHU M
CpeIHN) YUYMJIMIITA U JTUPEKTOPUTE BO OAHKW MOCTOjaT PA3NMKH BO IOTJIE] HAa M3PA3eHOCTa Ha
numensujata HeBpotuzam (F(1, 116) = 4.77; p<.05).

[lopanu HuckaTta penujaOMIIHOCT Ha JMMEH3UjaTa Ha JIMYHOCT — IICHXOTH3aM BO OBa
UCTPa)KyBamke HE I'M 3eMaMe BO MPE/IBHJI, OTHOCHO HE TH BKJIIy4yBaMe BO aHaAJIM3aTa pe3yaTaTuTe

on eqnonacouna AHOBA kowu ce ojiHecyBaaT Ha OBaa JIMMEH3Hja.

4. JluckycHja M 3aKJIy4OK

PesynTature o1 MCTpaXKyBameTO IMOKakaa JieKa Mmomelry TUPEeKTOpuTe Ha (OCHOBHHU U
CPeIHM) YYWIHIITA U JUPEKTOPUTE BO OAHKH MOCTOjaT Pa3IMKH BO TOTJE] HAa AUPEKTUBHUOT
CTMJI Ha oJulyuyBame. Kaj nupekropuTe Ha yYWIMINTAaTa JUPEKTUBHUOT CTUJ € MOU3pa3eH
OTKOJIKY Kaj AupeKTopute Bo O0aHku. Ho 1 kaj qupeKTopuTe Ha yUWINIITA U Ka] TUPEKTOPUTE BO
0aHKM OJ] NECKPUNTUBHUTE CTATUCTUIM c€ 3a0eliexyBa JeKa OBOj CTWUJ U Kaj JABETE I'PyNH €
HATIIPOCEYHO MU3paseH. M3pazeHocTa Ha JUPEKTUBHUOT CTUJ Kaj IUPEKTOPUTE HA yUMIIUIITATa U
BO OaHKMTE WJIM MPUMEHATa Ha OBOj CTHJI KaKO JOMUHAHTEH BO OBHE MHCTUTYIIMM YKa)KyBa Ha
TOA JIeKa U JIBETe OpraHu3alliu ce MOBeKe aBTOKPATCKH YIPaByBAHU OPraHU3aLUM Off CTpaHa Ha
PaKOBOAMUTEIINTE.

HcTo Taka NeCKPUNTUBHUTE CTATUCTHIIM MOKAXXyBaaT JIeKa U aHATUTHYKUOT CTHJI U Kaj
JIBETE TPYIU Ha JUPEKTOPU € HATIPOCEYHO M3paseH. [IpumeHara Ha aHATUTUYKUOT CTHJI Ha
OJUTydyBame ynaTyBa Ha OJpe/ieHa TOJIepaHlMja Ha PAKOBOAUTENINTE KOH HEIOBOJHO JaCHU

uH(pOpMallMd ¥ HHUBHOTO HACTOJyBalke€ Ja JOHecaT WCIpaBHU U JO0OpH OJUIyKH 3a
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opranm3anujata. Jlpara mpeoBIaayBayKd CTHUJA T HCTAKHYBaaT IOTPEOUTE 3a MOK H
MOCTUTHYBaKkE HA MEHAIICPUTE.

CornacHo pe3yaTaTUTe O UCTPaKyBaETO MOMery TUPEKTOpUTE Ha (OCHOBHU U CPEJIHH)
YUUJIUIITA U TUPEKTOPUTE BO OAHKH MOCTOjaT Pa3UKUA U BO IOIJIE] Ha OMXEJBHOPATTHUOT CTUJ
Ha OJTy4yBamkE KOj € TIOU3Pa3CH Kaj paKOBOAUTENIUTE BO OaHKUTE. Toa MoXxe Ja ce 3a0enexu u
O]l BPETHOCTHUTE Ha JICCKPUIITUBHUTE CTATUCTHUIIH.

JlecKkpUNTUBHUTE TMOKA3aTeNIM IMOHATaMy MOCOYYyBaaT AeKa KOHIENTYaJIHHOT CTHJ Ha
OJUTy4yBam€ € MOU3pa3eH Kaj AMPEKTOpUTe Ha (OCHOBHU M cpeauu) yuunumrTa. Co ornes Ha Toa
ITO OBHME CTWJIOBH TNIpWIIaraarT Ha JecHara xemucdepa, HEM30CKHA € M HWHTyWIMjaTa H
KpeaTUBHOCTA TIPH JOHECYBameTO Ha omnykurte. Ila Taka W aupexkropute Ha (OCHOBHUTE W
CPEIHUTE) YUMIIUIITA U TUPEKTOPUTE BO OAHKHUTE MOKPAj TUPEKTUBHUOT CTUJ HA OJTYYYyBame
KOj O3HauyyBa TEHJEHIIMja 32 aBTOKPATCKO OJHECYBAam-€, CEMaK 3a JOHECyBame Ha Mojo0pa
OJUTyKa TIOJl BIIMjaHWE HA WHTYHIMjaTa ¥ KpPEAaTUBHOCTA INPUMEHYBaaT M JIEMOKPATCKO -
MAPTUIMIIATABEH CTWJI KOj TM BKIIydyBa W TOJPEACHUTE BO OJUTYIyBaWmETO, OJHOCHO KaKO
MOMOIITHU CTUJIOBH C€ KOPHCTAT KOHIENTYaTHHOT U OUXEjBUOPATHHOT CTHJ Ha OJUTYyYyBame.
HaBenenoro Haora motBpaa u Bo Muciemero Ha Poy (Row, 1992, ciopen McKenna, 2000) nexa
CTHJIOBHTE Ha OJTydyBame€ HUKOTAIl HE C€ M3pa3yBaaT BO allCOJIYTHO YHCT OOJHK, Taka IITO
KOTa € MPETEKHO M3Pa3eH €ICH CTUII Ha OJUTYYyBamhe Toa HE 3HAYM JIeKa HeMa IPUMECH Ha JPyT
CTHJI Ha OJTy1yBambe.

Pesynrature oa uCTpaxxyBameTo MOKaXyBaatT Jieka MoMery AUPEeKTOpUTe Ha (OCHOBHU U
CPEIHM) YUWIHINTA U JUPEKTOPUTE BO OAHKH MOCTOjaT PA3IMKUA M BO TOTJIE] HA U3Pa3eHOCTa Ha
JTUMEH3UUTE CKCTpaBep3rja W HEeBpPOTH3aM. JlUpeKTopuTe BO OAHKUTE CE MOCKCTPOBEPTHH O]
TUPEKTOPUTE HA YYWIMIITaTa WIA MOAPYKEJbYOUBH, TOKOMYHHKATHBHH, COIIMjaJIHO
MOCKCIIaH3WBHHU, TOJIECHO MpriIaroyinBy. [loManky I cakaaT WHAWBHIyaTHUTE aKTUBHOCTH,
MOBEKEe TH cakaaT MPOMCHHTE, MOMHUIIMjaTHBHH CE, aBAaHTYPHCTH CE€ M MOBEKE CE€ ONTHMUCTH.
JIMpeKkTopruTe Ha YIMIIUIITATa C€ eMOIMOHATHO TocTa0mIHU. [ToypaMHOTEKEHH Ce M pearupaar
€MOILIMOHAIHO TOCTIOPO M MOoOJaro 3a pas3iuka o]l AUPEKTOpUTE BO OaHKHUTE KOW pearupaar

NOMHTCH3WBHO U CC TIOCMOTUBHU U NTOTPUKIIUBU.
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3akmydyBaMe JIeka JAUPEKTOPUTE HA YYMIIUINTATA C€ TMOWHTPOBEPTHH H EMOIMOHAIIHO
CTaOWIHM, ToJIeKa TUPEKTOPUTE BO OAHKUTE CE MOEKCTPOBEPTHU M EMOIMOHAIHO IOMAJIKY
ctabunHu. Bo yuwnmimrata mHOCTOM MOAUPEKTUBHO ONJIy4YyBalke €O KOMOMHalMja Ha
JEMOKPATCKO - MapTULMIIATUBEH CTHJ KOj TM BKIy4YyBa M MOAPEACHHUTE BO OJIy4yBamETO,
J07ieKa BO OaHKHUTE OCBEH M3/aBarbe Ha Hape0u, IpH JIOHECYBakhE HA OJUTYKUTE C€ BOJU CMETKa
U 3a MOTpedWTe W Trpwxara 3a JAPYruTe Jyfe CcO Iell Ja ce pa3BUjaT M OJpKaT no0pu
Mel'y4OBEUKH OJHOCH.

Pesynrature on wuCTpaxKyBameTo IOCOYyBaaT Ha MoTpebaTa oJ TMpUMEHaTa Ha
KOHIIENTYaTHO-OMXEJBHOPATICH CTHJI Ha OJTydyBame KOj OBO3MOXKYBa morojiemMa e(pUKCHOCT U
rprka 3a BpaOOTEHHUTE BO YCIIOBH Ha 3rojJieMeHa HEM3BECHOCT U HECHTYPHOCT IpEAN3BUKaHA CO
MIPOLIECUTE HA TPAH3UIMja U IPUBATH3AIH]a.

TeopeTckoTo pasrieayBame 3a yIOTUTE HA MEHAepOT MOKEOU ce YMHU JIeKa BOAAT KOH
3aKJy4OKOT Jeka paboTara Ha MEHAlepoT € J0CTa CHHXPOHM3MpaHAa W JeKa MEHAlMEHTOT
MPETCTaByBa JOTMYEH, OPraHU3MpaH MPOIeC BO IITO MEHAIEPHUTE MIPABAT HANIOP PALIMOHAIHO 1A
ro oOMucnaT HajI0OpUOT HAYUH 33 HCKOPHUCTYBAkE Ha PECYPCUTE, 1a OCTBapar mpodur, HO | 3a
Jla TU TOCTUTHAT IENUTe Ha opraHu3ainyjata. Ho, peamHocTa BO Hallata cpeinHa € MOWHAKBA.
MeHnarepure BO HAIIETO UCTPAKYBAKE MOXKEME Jla KaKeMe JIeKa YeCTO JIjCTBYBaaT CO eMOIHH
U ce MOoTnHpaar Bp3 WHTyHIMjaTa. CBEIOIM CME Ha MHOTYOPOJHU OMINTECTBEHU U TOJUTHYKU
MIPOMEHH, KajJie Op3uTe U HEMOCPEIHH OJUTYKH BO HEKOM CUTYyallMd U HEAOCTUTOT Ha Bpeme 3a
MOJIOJNTO Pa3MHUCIYBalke€ MPETCTaByBaaT BaKeH AacleKT Ha MEHallepcKkaTta aKTHUBHOCT.
MomMmeHTaHaTa CUTYyallyja BO HAIIMTE OpPraHU3allMH MMOCTOjaHO Ce MEHYBa, 0e3 OrJel JaiH O
WHTEPHU WM €KCTEPHHU NMPUYMHU, U €JHa OJITyKa KOja JIEHeC Ce YMHH J00pa, yTpe Moxe Aa ouse
norpemHa. bpojoT W pa3sHOBUAHOCTa Ha MPOOJIEMHTE CO KOM C€ COOYYBaaT MEHAEpPUTE €
orpoMeH. UecTo MeHallepuTe MopaaT Jia ce CIpaByBaaT CO MHOTY MPOOJEMH BO HCTO BpeME,
MCTO Taka YecTO MOpaaT Ja JIOHeCyBaaT OJUTyKH BEJIHAIL, U HE PETKO MOpaar Jia ce MOTIpar Bp3
HCKYCTBOTO CO KO€ ce 37001Jie BO TEKOT Ha Kapuepara, 3a Ja MOXKaT oBaa padoTa Hajao0po 1a ja
W3BpIITyBaar.

Kynrypara, BepyBamaTa, BpeIHOCHHOT cucteM Bo Pemybnuka Makenonuja,

CHCI_II/I(I)I/I‘-IHOCTa Ha aKTyCJIHaTa COCTOj6a Ha 3CMjaTa BHI/IjaaT Bp3 JOHECYBAKLCTO HA OIAJTYKUTE.
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Pesynrarure BO HAIIETO HCTPAKyBame IOCOYYBAaaT M Ha MOTpeda 3a HOBAa TEHepalja Ha
MEHAepd KOWM Ke OHWgar pasiudHd OJ TPaJWIMOHATHHUTE MeHayepd. OUYWIieaHO € JeKa
WIHMHATa, ke 0apa TakBM MeHalepy BO MakeqoHH]ja, KOW C€ CO CTHJIOBHM Ha BOJCTBO Pa3jInYHH
O/ TPAIUIIHOHATHOTO BOJICTBO.
3a ycroemieH HacTal U OICTOjyBambe BO TJI00ATH3AIMCKHUTE MPOIECH HMILTHIUTHO CE
jaByBa motpebaTa 3a mepMaHEeHTHA M OpraHU3UpaHa MeHalepcka eaykanuja. [lopaau 3HaYeHETO
KOE KpeaTHBHOCTAa 'O MMa BO MPOIIECOT Ha oaaydyBamwe Pern u Boju (Wren and Voich, 1994)
kako u Pacen m Emanc (Russell and Evans, 1992, cnopen Markovi¢, 2006) npernopadyBaat
OpraHM3allMiTe Ja ja MOTTHKHYBaaT M HEryBaaT KpPEaTHBHOCTA Ha CBOWTE MEHAEpH, Ja
MOTTHKHYBAaT U pa3BHBaaT arMocdepa BO KOja HOBUTE M OPUTMHAIHUTE HIEH CE IOTTHKHYBAaT
W HarpajyBaar, MeHalyepure MeryceOHO J1a p3BUBAaT UIeH UTH. MHOTY O JIyeTO MOTEHIH]aTHO
Ce KpeaTHBHHM, HO TOpaIy JMYHATa HECUTYPHOCT, HEJOCTATOK Ha MOAIPIIKA MM Ha PENPECHBHO
JeTyBamkC HA CPEIMHATA, HE CE OCYyBaar Jia ja u3pa3ar CBojaTa KpeaTHBHOCT.
3aKIydoKOT € JIeKa OBa HCTPaXyBalme JaBa MPHIOHEC BO 3rOJEMYBAmETO Ha
eMITMPUCKUTE CO3HAaHHWja 01 00JacTa Ha JOHECYBambe Ha OUTYKH BO paboTHaTa cpennHa. OcBeH
TOA, BA)XHOCTA € BO MpHMEHAaTa Ha HAOAWUTE OJ HCTPaXyBameTO 3a Kpeupame OOYKH Ha
JMPEKTOPH 3a e(PUKACHO JIOHECYBAE HA OJUTYKH, KAKO M BO CEJIEKI[Hja Ha KaJph CO PAKOBOIHH

CTHJIOBH aJICKBATHU Ha IOTPeOUTE HA MPETIpHjaTHjaTa.
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Abstract

The Work increasingly becomes virtual, people are often hired to work on objects or with
each other through their computer system. Because of these achievements, some commentators
were carrying an opinion that we are undergoing major changes that will produce a virtual
organization, even a virtual society. Some authors accepts this changes with great optimism
because the employees will have great benefit by the computers (Weisbord, 1990) according to
(Nikoloski, 1998) and other authors accepts this changes with pessimism because they believe
that technology will set a tight control over the rhythm and structure of work (Downing , 1980)
according to (Nikoloski, 1998). This article presents the characteristics of virtual and traditional
work, as well as their meaning, their advantages and disadvantages. Finally, we will conclude
that informatics technology can not meet all the psychological needs of the people at work, but is
implemented to meet the technical and economic criteria. We are not in the process in which
traditional forms of work will be replaced by virtual forms of work. It is better to treat the virtual
work as an addition to traditional work.

Keywords: virtual work; traditional work; psychological requirement.
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AOcTpakTt

Paborara ce moBeke cTaHyBa BHUPTYEIHA, JIy[€TO C€ TIOYECTO C€ aHTaXHpaar co padoTa
Bp3 O0jeKTM WU €IeH CO JAPYyr MPeKy HUBHUTE KOMJYTEPCKH CHUCTEMH. 3apaad OBHUE
MOCTUTHYBaWkha, HEKOW KOMEHTATOPH HM3HECIC MUCICHE JIeKa HUE CME BO IPOILEC Ha TOJIEMH
MIPOMEHH OJ1 KOUIITO Ke IMPOU3Jie3¢ BUPTYEIIHA OpraHu3allija, 1a AypU U BUPTYEITHO OIIITECTBO.
Ha oBue nmpomMeHwu, eHM aBTOpH TJenaaT CO TOJEeM ONTHUMH3aM 3aToa MTo paboTara Ha JIyreTo
ke Omme mormomornata on komjyrep (Weisbord, 1990 cmopen Hukomocku, 1998), a apyru
aBTOpH TIIeJ]aaT cO MEeCMMHU3aM 3aToa IITO, CMEeTaaT JIeka TeXHOJOorvjaTa ke MocTaByBa IBpPCTa
KOHTpOJIa BP3 PUTaMOT U CTPYKTypaTa Ha padotara (Downing, 1980 cmopen Hukosocku, 1998).
Bo 0Boj Tpyn ce mpeTcTaBeHH KapaKTePUCTHKUTE HA BUPTYeIHATa W TpaaullMOHaTHaTa padoTa,
Kako W HUBHOTO 3Ha4eme, HUBHATAa NPETHOCT W HeJocTaTok. Ha kpaj ke 3akiyunMme jaeka
nH(popMaTHYKaTa TEXHOJIOTHja HE MOXKE J1a TH 33J0BOJIM CHUTE TICMXOJIOMIKU Oapama Ha JyreTo
Ha paboTa, HO ce BOBEyBa 3a Jia c€ 3aJ0BOJIAT €KOHOMCKU M TEXHUYKU KPUTEPUYMH, a HE 3a Ja
ce 3a710BOJIaT MCUXOJIOMIKHUTE MOTpeOr Ha yreTo Ha pabora. Hue He cme BO mpoliec BO KOJIITO
TPAIUIIMOHATHUTE OONHIM Ha paboTa ke OMaaT 3aMEHETH CO BHPTYEIHH OOJHIM Ha padoTa.

HO,Z[06pO € BUPTYCJIHATa pa60Ta Ja €€ TpCTHUpPA KAaKO JOIMOJIHCHUEC Ha TPpaaAULIMOHAJIHATa pa60Ta.

Knyunu 360posu: Buptyenna paboTa; TpaJullMOHaIHa paboTa; ICUXOJIOLIKA OTpeda.
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1. Bosen

[TocnemuuTe AeneHUM ce CilydyBa BTOopaTa PEBONIyIHMja BO objacta Ha paborata Kako
pe3yaTar Ha pa3BUEHATa TEXHOJIOTHja. Bo mpoIiecoT Ha TPYIOT Ce CIIydyBaaT OTPOMHH POMEHH.
Kako mocneammia Ha oBHE TPOMEHHM Ce€ TIOjaByBaaT HOBM OONHMIM Ha padoTa HACIPOTH
TpaauiroHanHuTe obuuu Ha pabora (Ivkovic & Radenkovic, 1998).

Bo MuHaTHOT Bek, paboTaTa mTO JIyI'€TO ja BpIleie BO OPraHU3aIMuTe PETIOCTaByBaia
JTUPEKTCH KOHTAKT CO O0jeKTOT Ha paboTa MM KOHTAKT JUIe-B-Tuile. Paborara, moHaramy,
MPETIIOCTaByBalla JieKa JyreTo Omie BpaOOTCHHW BO OpraHM3aivja, JeKa CeKoj JIH Ojelie BO
MPOCTOPUUTE HA OpraHu3alyjata W Jieka (BepojaTHO) MHOTY OJf HHB OCTaHyBaje BO Taa
opranmsaiiyja 1o Kpajot Ha paboTHHOT BeK.

MHory ucTpakyBaul cMeTaar JeKka OBHe KapaKTEPUCTHKH Ha paboTara AeHeC ce MUHATO.
Paborara mrto MHOTy JIyfe AEHEC ja BpIIAT € BUPTyelHa, OKapaKTepH3HpaHa CO WHAMPEKTEH
KOHTaKT CO OOjeKTUTe W JIMIaTa, IOCPeAyBaH OJi KOMI[JyTEpUTE W pa3HUTE BHJIOBH
TeekoMyHuKalja. OnepaTopoT Ha ellHa €JICKTPOHCKA TProBCKa KOMITaHWja, Ha MPUMEp, HE ce
CpeTHYBa CO MYIITEpHjaTa JIUIE-B-JIMIIC U MOXE HHUKOTAII JIa He TH BUJMA MPOIYKTUTE IITO TH
npojasa. Jluiero mTo paborara ja BpPIIM OJ1 JOMa, MOKE HUKOTAIII JIa HE TH BUIHM KOJIETUTE IITO
paboTaT BO ucTa opraHusaiyja. TekoT Ha pabOTHHOT BEK € MOPa3HOBUJICH, MPH IITO paboTa Kaj
eleH HWCT paboTojaaBenl J0 KpajoT Ha pabOTHHOT BeKk He € moBeke mokHa ( Birchall &
Lyons,1995).

I'moGanm3anujata ja HamMeTHa MOTpedara KOMIIAHMUTE Ja ce TpaHchopmHpaaT of
TPaTUIIMOHATHN WHYCTPUCKH MIPETIPUjaTHja BO TIOCT-MOICPHH (DOPMHU Ha OpraHU3alluH, KOU CE
MMOOTBOPEHHU, MODIESKCHOUIHU M HOcaT TorojieMa no3a Ha uWHoBaTuBHOCT. MHdopmarnukara
TexHoyoruja, mocebHo WHTepHETOT ja oJecHa copaboTkara TmoMery TOEAWHEI0T |
opraHuzainyjara HH3 MPOCTOPOT, BPEMETO M OpTraHWU3AIMCKUTE TpaHWIu. Toa 1oBenme [0
(dyHIaMeHTalleH HOB MeXaHH3aM Ha Koiabopalyja momery opranuzamnunre. GoKycoT ce cTaBa
Ha 3HACHETO, a IICHTPAJICH M3BOP Ha KOMIICTUTHBHATA MPEIHOCT MOCTaHyBa MH(POpPMATHYKATA
TexHojordja. OpraHu3aliTe ce MPUMOPAHH Jla TH MEHYBaaT IOCTOCYKHUTE (DYHKIIMOHAITHU

dhopmu Bo crienrdudeH BU HA OPTaHU3aIMOHA CTPYKTYpa ~-MpEKHA OpraHu3aIyja.
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Konnenror Ha MpexHaTa OpraHu3alija HacTaHaJ Ha MOYETOKOT Ha 80-Te rOJWMHM Ha
MHUHATHOT BEK, KOra CO pa3BOjOT Ha H(OpPMAaTHUKAaTa TEXHOJOTHja CE€ CO3Jala MOXHOCT 3a
HacTaHyBambe M Pa3B0j Ha HOBU (popMH Ha opraHu3anucka padora.

Hexonky roanHu MOKacHO TeOopHCKaTa MOCTaBKa OMila MMIUIEMEHTHpaHa BO TpaKcara Ha
TOJIEMHUTE CBETCKH KOMIIAHUH, KOU CO CJIICTHUTE MPOIIECH Ha riiodain3anuja, "HHOPMAIMOHHUTE
U KOMYHUKAIMOHUTE TPOMEHH, WU3BpIIWIEC TpaHchopMalja HA CBOUTE BEPTHKAIHO
OPHEHTHPAaHU CTPYKTYPH BO XOPU3OHTAIHH (IIPOLIECHH) OOJIUIM U CO TOA CBOJOT CTPATETHUCKH
(oKyCc TO OpHEHTHpalle KOH MOTpolryBaunTe M mHOBammuTe. Co Toa ce co3laja MOXKHOCT 3a
MPETBOpake HAa TPAJAUIUOHATHO CTPYKTYHPAHUTE OPraHU3AIMCKH CHCTEMH BO (PIEKCHOMITHH
crcteMu 0e3 jaCHM TpaHHIIN WIW IM33ajHUPAE HA HOBH BUPTYEITHH OpTaHU3allNu.

PenmxuHepcTBOTO Ha PabOTHUOT TpOLEC, MMIUIEMEHTAlMjaTa Ha WH(QOPMAIIMOHHTE
CHCTEMHU M TEXHOJIOUIKAaTa WHOBAIMja co3aaie 0a3udHa OCHOBA 3a Pa3BOj HA MPEKHHU OOJHIU U
HACTaHOK Ha HOBA COITMOJIOTH]a Ha pabOTHATa OpraHu3aluja.

HoBuHHTE Ha MONETO HA OpPraHM3AalMOHA KYITYpa, OPTaHMU3ALMOHO OJIHECYBAambE,
IIPOMEHA BO CTUJIOT Ha MEHAIMEHTOT M3rpajifja MOTIIOJHO HOBAa OpraHM3aluja 4Yuu e(eKTH ce
MI0jaKH OJ1 Hej3UHUTE (POPMH.

PabotaTa ce moBeke cTaHyBa BUPTYeJHA, JyreTO CE MOYECTO C€ aHTaXKupaar co padora
Bp3 O0jeKTH WU €IeH CO JApYyr MpeKy HUBHUTE KOMJYTEpPCKHM CHCTEMH. 3apajiud OBHUE
MIOCTUTHYBaWba, HEKOW KOMEHTAaTOPH M3HECJIE MHUCIEHE J€Ka HUE CME BO IPOLEC Ha ToJeMH
IIPOMEHHU OJ1 KOHMILTO Ke Mpou3jie3e BUPTYeIHa OpraHn3aliyja, na Jypyu U BUPTYEIHO OIMIITECTBO.
Ha oBue nmpomMeHwu, eHM aBTOpH TJenaaT co TOJEeM ONTHUMH3aM 3aToa MTo padoTara Ha JIyreTo
ke Omme mormomornata on komjyrep (Weisbord, 1990 cmopen Hukomocku, 1998), a apyru
aBTOPHU IJIeJlaaT CO MEeCUMH3aM 3aToa IITO, CMETaaT JieKa TEeXHOJOrujara ke MmocTaByBa LBPCTa
KOHTpOJIa BP3 PUTAMOT M CTpyKTypara Ha padotara (Downing, 1980 ciopen Hukomocku, 1998).

Bo 0B0j Tpyn ce mpeTcTaBeHH KapaKTEPUCTUKUATE Ha BHPTYEIHATa W TPAJUIIMOHAIHATA
paboTa, Kako ¥ HUBHOTO 3Ha4eH-e, HUBHATA MPEIHOCT M HeAOCTaTOK. Ha kpaj ke 3akirydume nexa
nHpOpMaTHYKaTa TEXHOJOTHja HE MOXeE Jla TH 3a/I0BOJIM CUTE ICUXOJIOIIKH Oapama Ha JIyreTo

Ha pa60Ta, HO CC BOBCYBa 3a Jia CC€ 3a10BOJIAT CKOHOMCKH U TCXHUYKU KPUTCPHUYMHU, a HC 3a 1a
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Ce 3aJI0BOJIAT MCUXOJIOMIKUTE MOTPeOu Ha JiyfeTo Ha padora. Hue He cMe Bo mpoiiec BO KOjIITO
TPaIUIIMOHATTHUTE OOJIMIK Ha paboTa Ke OUIaT 3aMEHETH CO BUPTYEITHU OOJIMIIM Ha paboTa.
[TomoOpo e BupTyenHara paboTa Jja ce TpeTHpa KaKo JIOTMOJIHEHUE Ha TPaJUIIMOHAIHATA

pabora.

2. TI'nobanu3auuja Ha padoTaTa M MojaBa Ha BUPTYeJIHATa padoTa

HoBara xomyHHKammoHa W HMQOpPMAlMOHA TEXHOJOTHja OBO3MOXH Ja C€ II0jaBar
epukacH, (IEKCHOMIHM W TMPUBPEMEHHM OPTraHU3AUOHU CTPYKTYpH, KOM 3a pas3iiuKa oOJ
KJIACUYHUTE OPTraHU3allMOHU CTPYKTYPH HyJaT MOorojieMu MokHOCTH. Ha ocHOBa Ha pa3BojoT Ha
HOBaTa OpraHU3allMOHa CTPYKTypa a Kako MOCIeAMIIa Ha Pa3BOjOT HA TEXHOJOTHjaTa, foara 10
(dbopmupame Ha HOBH KOPIOpAaTUBHY opranm3anud. Co3/1aBamkeTo Ha BUPTYEIIHATA OpraHU3almja
MocTaHyBa HOBa TEHJIEHIMja 3a HAJAMUHYBalbe€ Ha YCIEXOT KOj TO OCTBapyBaie
MYJITHHAMOHAIIHUTE KOMITAHWK BO TOAMHHMTE Ha HUBHaTa ekcnansuja (Ivkovic & Radenkovic,
1998). Kopucrejku ja mpeaHocTa Ha pa3BUEHATa KOMYHHMKAalMOHAa HHQPACTPYKTypa,
BHUpTYEJIHAaTa opraHu3aiyja AepuHUpa HOBU MPUHIMIMN Ha paboTa yMja epUKaCHOCT HYKHO T'd
PYIIH TPAIUIIMOHATHUTE KOHIICTITH.

TpaauuumonanHara paboTa ce 3aCHOBYBa Ha KOPUCTEHE Ha CTPYKTYpPUpPAHHM XapTUEHH
JOKYMEHTH BO J0Opo JeduHUpaHa U ommuTonpudaTeHa KOMyHUKaIMja MTOMely yUeCHULIUTE BO
nporecoT Ha pabotara. CoBpeMeHaTa AUTHUTalHA TEXHOJIOIHja OBO3MOXKYBa epuKacHa padoTa,
0e3 KOpHCTeHhe Ha XapTHEHM JOKYMEHTH W 0e3 HeloCpeAeH KOHTAaKT TMOMery YYECHHIIUTE BO
npoiiecot Ha paborara. PaboTtata Bo Koja IITO TpaHCAKIIMUTE TIPBEHCTBEHO CE OCTBapyBaar IO
CNEKTPOHCKM TAT € MOo3HaTa Kako eJeKTpOHCKa paborta wmiam e-business. Bo oBaa cmucia
HajnonynapeH kanai e Marepuer (Martinez et al., 2001)

Bo mouerokor Ha 80-T€ TOAMHW KOHIIEHTpallMjaTa HAa KaMHUTAJIOT TMOTIOMOTHATa O]
pa3BojoT Ha  HajcopUCTHUIIMpaHATa TEXHOJOTHMja JIOBeaAyBa 10 Tpera (¢a3za Ha
MHTepHAllMOHANM3AlMja Ha paboTaTa - 2nofanuzayuja Ha CceemMcKama eKoOHOMUjd.
CrnocobHocTa Ha pabOTHHUTE alMjaHCH Jla WMHOBUpAaaT M ja NPUMEHYBaaT HajCOBpEMeHara

TGXHOHOFI/Ija BO IMIpUMC€HATAa HaA HOBUTC OPraHU3allMOHN MOJC/IN, IMOCTAaHAJIC YCJIOB 3a OINCTAHOK
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Ha TrnobanHuoT nasap. ExeH ox QyHAaMEeHTAamHO pa3iMYHUTE MOJIEIH € CEKaKo BUPTYEITHATa
OpraHm3alyja 4dj pa3Boj off MOYETOKOT Ha JIEBEJCCETUTE TOAMHI Ha MUHATHOT BEK CE TEMENIH Ha
rojleMuoT pa3oj Ha WMubopmammoHo komyHukanuoHata TexHosoruja (MKT). BeymHoct
MOCEIyBambETO Ha MOJCPHU MH(DOPMAIIMOHU CUCTEMH U KOMYHHMKAI[MOHATa TEXHOJIOTHja, Kako U
HETMOCTOCHETO Ha 3rpajia-ynpaBa € OCHOBHA pa3iiMKa Koja JIoBelyBa BUpTyelIHaTa paboTa aa ce
pa3nuKyBa o BooOMyaeHaTa paboTa, HO yeima OCTaHyBa HCTA: PEaM3UpPAE HA MPOEKTH Ha
KOjuITo 61 Tpebano aa padoTaar CHElHjaluCTH Of pa3HU O0JNAaCTH, a KOU TM HEeMa MOSAMHEYHO
CeKoja KOMMaHwuja. ,,Bupmyenna opeanusayuja e 2eoepaghcku oucmpubyupana opeanuzayuja 4uu
YleHo8U — 000eKa KOMYHUyupaam u ja KoopouHupaam ceojama paboma no nam Ha
ungopmayuona mexnonocuja, ce ep3anu co 3aeonuuxu unmepecu u yeau.” (Ahuja, K. M.,
Carley, M. K, 1998).

Kako u kaj npyrure opraHnusaiuu, 1 Kaj BUPTYyeITHUTE OpraHU3aIMK TOCTOM MEHAIMEHT
¥ TUMOBH, paOOTHH MecTa | 3a7adu, pou3Boau. KaHienapyjara Ha BUpTyeIHATa OPTaHU3aIlH]ja
€ CMecTeHa Ha MpexHa Iuiatdpopma Kaae ayrero MeryceOHO KoHTakTupaar. PaboTtHara
CTpaTervja ja mpenoapedyBa miaTdopmara. ApXHTEKTypaTra Ha Tuiargopmara mMopa Aa Oune
JOBOJHO (priekcHOMIIHA J1a peardpa Ha mpoMeHaTa Ha ma3apoT U TexHojorujata. [IpoctopHata
TUMEH3HMja TIOBEKEe HE TPEeTCTaByBa HHMKaKBa Npernpeka OWJIejKu JEHeIIHaTa TEXHOJOTHja
J03BOJTyBa TpaHcdep Ha uHpopMalnHjaTa BO OMIIO KOj JeJT Ha 3eMjUHATa TOMKA 33 CaMO HEKOJIKY
CeKYH/IH.

Kopucrejku ja TakBara mpeaHOCT Ha HoBara WH(POpPMAIMOHA TEXHOIOTH]a,
TPaJUIIHOHATHUTE Oapuepu KOW JIOJITO BpeMe OWiie BTEMENeHHM BO pa0OTHATa Ipakca, He ce
nmoBeke mpeuka 3a eduxacHa padbora. Ce morosiemara 3acTareHOCT Ha ManuTe, (IECKCUOUITHU
MIPUBPEMEHU BUPTYEITHH OPTaHU3AIMOHU CTPYKTYpPHU 3aCHOBAHU Ha MH(OpMAaIMOHA TEXHOJIOTH]a
BO BHUJ HAa BUPTYEITHU OPTaHMU3AIMK KOU YCIEUTHO T KpeupaaT M 3aJ0BOyBaaT MOTpeOuTe Ha
KIIMEHTUTE, HaMETHAJIC HOB HAa4YMH Ha pa0oTa Ha KOja CUTE KOMITAHWHM HY)KHO MOpa Ja ce
npunarogyBaar. Camo Taka cdaTeHa W TpUMEHeTa paboTHata ¢uao3oduja K& OBO3MOXKH
JI0JITOTPACH OTICTaHOK Ha cBeTckuoT naszap (Davidow & Malone, 1992).

[IITom ce cTBOpHja OCHOBHHUTE TEXHUUYKH MPEAYCIOBH, FIHTEpHETOT 3aM09Ha MHTEH3UBHO

JAa C€ KOPpUCTU HO U [1a T MCHYBA KIIAaCUYHHUTC IIOTJICAN Ha pa60TaTa. I/IHTepHeTOT T'O MPOMCHU
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CeKO] acmeKT Ha paboTara, a MOCeOHO CHOCOOHOCTAa HAa KOMIIAHHMHMTE Ja TO KOHTPOJIHpaar
nazapor. KoMnanuuTe ja u3ryomusie MOKTa Ha KOHTpoJjara Ha MH(opManuuTe KOW joaraiie Ha
na3apoT. Kako pesynraT Ha Toa, MOBEKe HE TOCTOM MOXKHOCT Jla MPOAKTHBHO c€ OOJIHMKYBa
ma3apoT 3a Jia ce MpWwiaroAau Ha corcTBeHute moTpedu. Ce co3mane morpeba 3a pa3Boj Ha
adanmuenu pabomuu cucmemu. CaMute pabOTHH CUCTEMH JICHEC MOXKAT Jia CE€ CMECTaT BO TPU
rpymu, cripema ONn-line mpucycTBoTo Ha 1Ma3aport:
- ,cigla i malter (ang. brick-and-mortar) e meradopa 3a cucTeMUTe KO KOPUCTAT MCKIYIHUBO
TPaIUIMOHAIHY METOJIY Ha Tpojax0a W AMCTPUOYIMja U TPAJAUIHUOHATHU KOMYHHKAIIHOHH
MEIIUH.
- ,,cigla-i-klik* (ang. brick-and-click) npercraByBaar paboTHH CHCTEMU KOU KJIACHYHHUTE KaHAIN
Ha TMpojak0a W KOMYHHKAallMja IIUPOKO T jgonupaar 1o MHrepHeT cepBucure (HabaBKa,
npojax0a, KOMyHUKAIIN]ja).
- ,,dot-com* ce pabOTHH CHCTEMH KOM KOMIUIETHO paboTara ja BpIIAT BO BUPTYEIHHOT CBET Ha
Hutepner.

WurtepreTt, kako riobaiHa KOMYHHKAllMOHA MpeXa, TH MpoMeHa npudaTeHnuTe mpaBuia
Ha OJJHOCOT KYyIyBa4y-POU3BOAUTEN. T0j MM OBO3MOXKHM IIaHCA Ha MAJHUTE KOMIIAHHWHU JIa J0jAaT
JI0 HOBM MOYXHOCTH KOHW TH HYJH €JIEKTPOHCKaTa Tproeuja. OBHE U3MEHETH YCJIOBH, 3a€IHO CO
norpebara Ja ce HamalaT TPOIIKOBHUTE W BO HCTO BpeMe Op30 Ja ce OIroBOpH Ha
WHIUBHUyaTHUTe Oapama, T'M J0Bel0a KOMIIAHMUTE 10 HOBH (opMH Ha paboTa U

opranusanuoHna crpykrypa (Davidow & Malone, 1992).
3. KapakTepucTHKH HAa BUPTYeJIHATA PadoTa U TPaAUIHOHAIHATA padoTa

Bupryennara pabora 3a pasnuka oj TpaJulloHaTHaTa paboTa He ja BpIIaT BpaOOTEHU
KOH JIeJTyBaaT Ha ofHampen AepuHupaHa, 3aeTHIYKa Pu3nuka jokanuja. Taa HacTaHyBa WK CE
ryou mo motpeba Ha MOCIUHIIUTE KOU ja COYMHYBAAT - €JIeH UCT MOSIUHEI] MOYKE UCTOBPEMEHO
Ja 6uie 3a10CiIeH BO MoBeke BUpTyenHu opranuzanuu (Hukomnocku, 2000).

ITojaBara Ha BupTyenHaTa paboTa BO criopesda co TpaaulMOHaIHaTa paboTa 3HAYM:

124



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

- Pawupena mpedsica na sewmunu u cnocobnocmu - CTpyKTypata Ha BUPTyeJIHAaTa OpraHu3aluja
€ IPWINYHO TUCTpHOyHpaHa moMery pasziIHyHU JIOKALWH, IITO PE3yJITHpa CO 3rojieMyBame Ha
KallaluTeToT Ha BELITUHUTE U criocoOHocTHTE. [IpeTcraByBa Mpeka HAMECTO KaHIenapuja.

- Ynompeba na menekomynuxayuona u Komjymepcka mexuwoiocuja - OBaa TEXHOJOTHja
OBO3MOXXH HACTaHyBam€ M OICTOjyBake€ Ha BHUpTyenHara pabora - opranusuuja. [locrom
MUCIICHE JIeKa BHPTYEJIHAaTa OpraHu3alyja MOCTOeNla OJ CEeKOoraml, BO BHJ Ha TProBIU KOH
naTyBaaT, BpabOTeHHM Kou paboTaaT o]l JoMa W ciauyHO. Mefyroa, OHa IITO € HOBO € JeKa
TEXHOJIOTHjaTa ja OJIECHA, ja TMOEAHOCTaBU M ja MOAMpKa pabdoTara Ha IUCTPUOYHpaHUTE
paboTHH TUMOBH. bapuepure Kou HacTaHaa MOpagM OAAIEYEHOCTA M BPEMEHCKaTa pasjhKa ce
Ha/IMHUHAa CO IMOMOII Ha TEXHOJIOTHjaTa.

- @nexcubunnocm, OUHAMUYHOCH, HEYMOPHOCH - OPTaHU3ALUMUTE HE Ce MOBEKe OrpaHUYEHU CO
TpaJULMOHAIIHUTE OapuepH, KakBU ILUTO CE OHUE KOM C€ BpP3aHU 3a BPEMETO M MECTOTO.
Bupryennara opranusanmja Ty mojaapKyBa TMHAMHUYHUTE IIPOMEHHU BO OpraHU3allfjaTa, IITo Ce
OJJHECYBaaT Ha paOOTHOTO ONKpYXyBame. HeyMOpHOCTa ce TyMaun Kako CTaB Jla CBOEBOJHO C€
MEHYBaaT MPOM3BOJUTE M YCIYI'MTe, KaHAINTE Ha KoMyHHUKaiuja. Ce oBa 3aelHO BOJM KOH
MHOBALIMH U 3Tr0JIeMyBamh€ Ha HUBOTO Ha KPEATHUBHOCT.

- Uumeepayuja - Kora pa3ianyHy TOSAWHIN, TPYITU U OPTaHU3aIlUH K€ Ce TIOBP3aT BO BUPTYEITHA
OpraHu3aiyja, HEONXOJHO € Ja OCTBapaT KOPEKTHa KOJEKTHBHA WHTEpaKIfja Kako Ou
NoCTUTHaNIe ycnex. MHTerpanuyjata BoAM KOH MMOBUCOKO HUBO Ha Kosabopalyja, Koomnepanuja 1
noBepoa.

Bupryennata opranmsanmja ce MeHyBa W TpeypeayBa mo mnorpeba. IlpomsBomnute
IpeTnpyujaTija Ha NpPUMEpP CE€ C€ IOBEKe KOMIUIEKCHM MpEXH Ha J100aByBauM, KyIyBadH,
WH)XUHEPUHT U JIPYTU YCIY)KHH CEpPBHUCH, a C€ MOMAJKy H30JMpPaHU MPOU3BOJHHU EIMHUIIM.
Bpabotenute ce mocaMOCTOJHH M MpeB3eMaar ce MoBeke OJATrOBOPHOCTH M HE paboTaaT camo BO
NpeTIpHjaTHETO M caMoO 3a BpeMe Ha paboTHOTO BpeMe. Bupryennara opraHuszanuja e
MHTEINTEHTEH OJrOoBOp Ha MmoTpebara Ha Ce MOoroJieMara OTBOPEHOCT KOH OMKPYKYBamETO
(Martinez et al., 2001). BucTuHCKUTE TPaHUIM M PE3yATATH HA BUPTYyEIHATa OpraHM3aIja €
TEIIKO Ja ce yrBpAar. HarmaceHara QruekCHOMIHOCT Ha CTPyKTypaTra ja NpaTH yIITe

Iou3spa3cHara (I)J'IGKCI/I6I/IJ'IHOCT BO OJHCCYBAWKLCTO HaA ocobara W BO (I)YHKI_II/IOHI/IpaH,eTO Ha
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BHUpTyEJHATa OpraHu3anvja. Taa HeMa HHM IUPEKIMja HU OpraHM3alMoHeH aujarpam. Hema
XHepapxuja ¥ BepTUKAJIHA MHTErpanyja. 3HA4M BUpPTyelIHaTa paboTa 3a pasiuka of
TpaauIMOHAIHATA ja KapaKTepu3upa Iomaja JMHUja Ha MCHAIIMEHT, Ha BPAaOOTCHHUTE MM €
JeNieTUpaHa TorojieMa MOK TpU JOHECYBambeTO Ha OJUIYKHTE, IIOCTOM PACHpOCTPAHETO
KOPUCTEHE Ha TAMOBH, IIUPOK PACIIOH HAa KOHTPOJIA, YIPABYBAaHkE CO €IEKTPOHCKO HACOUYBamhe,
TECHa BpCKa IoMery jo0aByBauMTe, MOTpolIyBaunTe W opranusanmjata (Birchall & Lyons,
1995).

[Tocrojar MHOTY NE(pUHHMIIMM KOW C€ KOPUCTAT Jla IO O3HAayaT MOUMOT BHUPTYyEIHA
opranu3zanyja. BuptyenHocra e BCyIIHOCT TEPMHH KOj C€ KOPHCTH J1a ONUIIE MOBEKE aCIIeKTH Ha
opraHm3arujara.

Ha mnpumep: eaeH Mojen mnpaBu JUCTHHKIMja IOMEry BHpPTyelHaTa pabota W
TpamuiroHanHaTa pabora. OBOj MOJeN MMa TPU HE3aBUCHM JAMMEH3UU HAa BUPTYETHOCT. Tue
JTMMEH3UM C€: BHUPTYEITHOCT Ha JIOKAaIMja, BUPTYEITHOCT Ha HHTEp(dEejC W BUPTYEITHOCT Ha
crpykrypa. Konky e opranmsanyjara moMaiky Bp3aHa 3a oJpeleHa (hU3MYKa JIOKalHja Taa €
MoBeke BUpPTYyeJHa Kora Ke ja 3eMeMe Bo 003up mpBata AuMmeHsuja. On npyra crpaHa, KOJKY
opraHmzalyjarta MoBeke ja HarylacyBa MHTepdejc MHTepaKIMjaTa co ONMKPYXKYBAmbETO Koe He €
¢bu3nuKo (Ha MP.WWW HaMeCTO KJIAaCHYHH TMPOJABHUIIM), TOBeke € BupTyenHa. [lociemnara
JUMEH3Mja ce OJHECyBa Ha CTpPyKTypara Ha opraHuzauujata. Kojky moBeke opranusaiyjarta
3aBHCH O] TIOBP3aHOCTA CO APYTUTE OPraHU3aLMHU U MTOeIMHIIM [TOBEKE € BUPTYEIHA BO MOTJIe ]
Ha OBaa TpeTa AUMEH3Hja.

OCHOBHM €JIEMEHTH 3a CO3/1aBal-¢ Ha BUPTYyeITHATa OpraHu3aiuja ce:
- I'pyma moenuHIM, OM3HUCH WM OPTaHU3ALMHU CO 3a€HUYKH IIeNTH, KOM HEe OM MOXKene Ja ce
nmocturHat 6e3 TMMcKa paboTa.

- JIunep Koj KOPUCTU HANPETHH JTUAEPCKH CIOCOOHOCTH KaKko OM BHEJ €JMHCTBO BO TpymHara.
- Koopaunatop Ha rpyma - HEKOj KOj ja caka paboTara BO Mpexa, J00ap € BO peliaBame Ha
npo0JieMy U BO OpraHU3aIlfja.
- UT cucremMu kou Ha MOEAMHLUTE ke UM o0e30enaT na I'M JenaT uAeuTe U MH(pOpMaluure,
¢bunancuckute cpeacrsa 3a UT uHpacTpykTypaTa, MapKeTHUHT, pPa3BOj Ha TUMOBHU TMOMery

YWICHOBHUTC, KOHTPOJIA Ha nep(popMchaTa WUTH.
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Kaj TpamummonanHuTe, KIaCHYHM OpPraHM3allMd BOOOMYACHO € Jla OpraHM3alrdoHaTa
CTPYKTypa mpowu3jieryBa oja paboTHara crparteruja. Kaj BupTyenHuTe OopraHuzanuu paboTHATa
cTpareruja € mapTHEPCKa-BOCIOCTaBEHA € HE3aBHCHO O] OpraHM3allloHaTa CTPYKTypa. 3aroa
BUpTYeNHaTa paboTa 3a 1a QyHKIIMOHWPA BUPTYEIIHATAa OpraHn3allija noapasounpa:

1. Jedunupame Ha mapTHEpcKa cTpaTerdja (Taa ja oipedyBa yjlorara Ha KOMaHHjaTa BO
Mpexara, akTHBHOCTUTE KOU KOMITIaHHjaTa Ke TH MOCEAyBa U U3BPIIYBa, KAKO M OHUE KO K& UM
T TIPEMYIITH Ha JPYTHTE).

2. ®dopmupame BpCKa CO ONKPYXKYBameTO (3aJadya Ha OPraHM3aIlMOHHMOT AM3ajHEp € Ja TO
YCKJIaAW BUAOT W KOJMYMHATA HA KOOPIMHAIMja CO COOABETHUTE BUIOBH M jauWHATa Ha
€KCTEPHUTE BPCKH).

3. Onbupame mapTHep (0A0MpamETO Ha MapTHEP € HAjBAXHHUOT Jen npu (GopMupame Ha
BUPTYENHUTE oOpraHu3anuu. llopaam Toa € mNOTPeOHO KOHTUHYHPAHO IIPOLCHYBakEe Ha
MOTEHIMjaHuTe napTHepu. [Ipm Toa € BaxkHO ga ce paszbepaT CTpaTEHIKHUTE HaMepH Ha
MOTEHIMjaTHUOT HapTHEp W Ja Ce BOOYaT MeryCeOHHWTE LeNH, BPEIHOCTH, OpraHM3aIMoHa
KynTypa uTH. O10MpameTo Ha MapTHEPOT € BaXKeH U J0JIr0TpacH Mpolec U 3aToa ro obaByBaar
BPBHH MEHalIepH).

4. lepunupamwe Ha cTpykrypara Ha maptHepctBo (IlocTojar Tpu BHMIa Ha CTPYKTypuU CO
3aeHMYKN aKTHBHOCTH HAa KOMITAHUHUTE: MOJIEN OINEpaTOpH, MOJEN Ha MOoJesn0a U aBTOHOMEH
Mojien).

5. PasBuBawme mnonutuka Ha mnomapmika (OOMMKYBameTO Ha BHPTyeNHAaTa OpraHH3aluja
3aBpuIyBa cO JedUHHparme Ha TONWTHKAa Ha MOJJIpIIKA KOja € HEONmXOJHa 3a YCIENIHO
¢byHKIMOHMpame. Taa Tr0 oOApeayBa OJHECYBAKETO, HOPMHTE U BPETHOCTHUTE KOU TH
3alBpCTyBaatT U MOBP3yBaaT MapTHEPUTE).

Bo nwureparypara mocToMm 3aeqHUYKO OO0jacHyBam€ 30LITO BHpPTyelHaTa paboTa
JOMUHHpA HaJ TpaauoHaHATa padoTta. Toa €: moManu ONIITH TPOIIKOBH, (IEKCHOMIIHOCT,
MUHHMYM WHBECTHIIH]ja M BUCOKA MPOIYKTUBHOCT.

Bupryennara ¢gupma, He BIOXYBajKd T'O COICTBEHHOT KallUTall BO ONpeMa, Ypeau U
KarauTeT! KOU MOXKE U HeMa J1a M ce TIOTPeOHH O/Ipe/IeHO BpeMe, MOKe J1a OCTBapu MoOp3 pact

OTKOJIKY TpaJMIIMOHATIHaTa Komnanyuja. [locenyBajku caMmo HELITO oJ1 pecypcute U GoKycHpajku
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Ce Ha OpraHu3allMOHaTa EKCIePTH3a, KOMIIAHWjaTa MOXKE Ja OCTBapH BHCOKO HHBO Ha
NPOJYKTUBHOCT a JIO3BOJYBajKH MM Ha CBOWTE MApTHEPH MorojeMa (HIeKCHOMIHOCT.
[TaptHepuTe MoOXar aa ce (okycupaaT Ha CBOETO TIJIABHO CTPYYHO IMoOJpadje, IojeKa
WH/IMBUIYaIUTE-BPa0OTCHUTE KOMYHUIIMPAAT O] CBOUTE KYKH.

Ycnemnnre komanuu kako mro ce Dell, Gateway, Nike, Reebok, Benetton i IKEA u
JpYyTH ce MpUMEpHU Kajie ce CIPOBEyBa yCHEIIHO BUpTyenHaTa padora. Mcro Taka roiem Opoj
Ha MaJld KOMITaHHU TO KOPUCTAT MPUHIUIOT HAa BUPTYEITHOCTA Kako OH ycriease YCIENIHO Jia ce

HaTrpeBapyBaaT coO r100aaIHUTE TUTAHTH.

4.3Hauyem-e U MPEIHOCTH HA BUPTYeJHATa padoTa Bo cnopeada co

TPaAUuLMOHAJHATA padoTa

KBanuretHoTo M ceomnaTHO KOpHCTEHEe Ha HH(POpPMAalMOHATa TEXHOJOTHja CO37aBa
MHOTY TIPOMEHHM BO CTPYKTypaTa M JelyBameTO Ha COBPEMEHHTE paOOTHH CHCTEMHU.
Bupryennara paboTa mokpaj oapeneHu npo0ieMu T0HeCyBa U 3Ha4ajHa KopucT. Bo mpakcara ce
CpeTHyBaaT CJEIHUBE OCHOBHM TPEIHOCTH KOHW JIOTIPHHECYBAaaT YycCIelmHa paboTa Ha
OpTaHU3aIMUTE KOW I'0 KOPUCTAT MOJEIIOT HAa BHUPTYEIHATa OpraHW3aInja, 3a pa3jinKa oJ OHHE
KOM T0 KOpHCTAaT Tpaauimonanauot moaen (Cueni & Seiz, 1999).

- 3roJieMyBameTO Ha KOHKYPEHTCKaTa COCOOHOCT MpeTCTaByBa HajBaXKHA MPETHOCT HA
MOJIEJIOT Ha BUPTYEITHOCTA HACTIPOTH MOJIENOT HA TPAJAULIMOHAIHOCTA BO paboTemeTo. MpexkaTa
Ha MaQJIMTE OPTraHW3alMM € W3PAa3UTO IOMyJIapeH OOJIMK Ha OpraHu3upacme Ha padoTraTta co
KOJIITO C€ 3aJpXKyBa M 3rojieMyBa KOHKYPEHTCKaTa CIOCOOHOCT BO Op3UTe€ MPOMEHU Ha
pabOTHOTO ONKPYKYBame U AMHAMUYKATa pa3MeHa Ha 3HaeHa, TEXHOJIOTH]a, CTPYUHhallH.

- 3rojeMyBameTo Ha (uieKCuOMIHOCTa BO paboTara, Op30 M €IHOCTAaBHO MEHYBame Ha
pabOTHUTE MapTHEPH, OPTAaHU3UPAHE PA3THYHN BUPTYEIHH THMOBH W JUHAMHUYKO YKITYYIyBarbe
Ha BHPTYEJIHH TIOSAWHIM € KapaKTepHCTHKa KoOja BUpPTyelTHaTa paboTa ja TpaBU JIOCTa
MOYyCIeIHa Of TpaAuLMOHaiNHaTa pabdora. McTo Taka kaj BHpTyenHaTa paboTa OM3HHMCOT Ha

BapI/Ija6I/IJ'IHI/ITC TPOIIKOBU BO pa60TaTa pacte BO OJHOC Ha (I)I/IKCHI/ITC TPOIIKOBHU MITO
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IpUIOHECYBAa M 3a morojieMa (uHaHCHCKAa (HIEKCHOMIIHOCT BO OJHOC HA TpaadIMOHAHATa
paborta.

- 3rojeMyBameTO Ha KBAJIUTETOT HA HPOM3BOJUTE U YCIYIMTE€ CO 3rOJIEMyBame Ha
Op3nHaTa Ha OJ3MBOT U OJHOCOT CO MOTPOLIYBAYUTE € Pe3yinTar Ha (heKkcUOMIHATa CTPYKTYpa
Ha BUpTyenHata opraHuzanuja. DrekcuOMIHOCTA Ha BUPTYETHHTE THMOBH OBO3MOXKYBa
IIOBP3yBalk€ U pa3MeHa BO OJHOC HAa MOMEHTHaTa MoTpeda Ha KOPUCHUKOT, IITO PE3yJITHpa CO
3rojeMyBambe Ha Op3MHATa Ha OJrOBOPOT Ha IIOCTAaBEHUTE Oapama M KBAJIUTETHA IOHY[A.
HcToBpemMeHo, BHUpTYyellHaTa OpraHusalyja uMa nogodap yBHJ BO MOMEHTHMTE Oapama Ha
[1a3apoT Ia 4YecTo BO PabOTHHOT MpOLEC C€ YKIy4dyBaaT M KOPUCHHUIMUTE Ha IMPOU3BOAOT U
yciyraTta ¥ Ha TOj Ha4MH BO BUCTHMHCKO BpEME M Ha BUCTHMHCKH HA4YMH CE€ UCIIOJIHYBAaT HUBHHUTE
Oapama.

- JIlpyra BaxxHa IpeJHOCT Ha BUPTYyeJIHaTa padoTa BO OJJHOC Ha TpaJulOHaIHATa paboTa
€ 3roJIeMyBambeTO Ha KBAJUTETOT Ha padOTHaTa KOMYHHKAallMja W BHaTpemHara KoHtposa. Co
nono0pyBame Ha JIMYHATA KOMYHHKAlHMja Mely BpaOOTEHHTE OBO3MOJKEHA € EJIEKTPOHCKa
pa3MeHa Ha JOKyMEHTalldjaTa, U3BEIITauTe, MPOEeKTUTe UTH. BupTyenHata opraHuszainuja uma
UCTO Taka KBAJIWTETHA BHATPEIIHA KOHTpOJa Ha IPOU3BOJOT, PECYPCUTE M 3aJIUXHUTE IITO
BOE/IHO JIONIPUHECYBA 32 3roJIeMyBamkhE Ha KBAJIMTETOT HA BKyMHATa padoTa.

- CManyBameTo Ha TPOILIKOBUTE IPH BUPTYENHATa paboTa € yHITe €/lHa MPEAHOCT Hal
TpaauloHanHaTa pabora. IMeHO, cMalyBameTO Ha TPOLIKOBHUTE C€ MCKaXKyBa HM3 10oa00pa u
OICe)XHAa KOMYHHUKAIMja KOja LITO OBO3MOXKYBA M 3a€IHUYKO KOPUCTEHE HA 3HACHa, BEITUHU U
TexHojoruja. M3HOCOT Ha TPOIIKOBUTE MOXKE 3HATHO Ja C€ HaMmalldi CO KOPHUCTEHE Ha
OTBOpEHATa U MO IieHa npudaTivBa UHPPACTPYKTypa Ha IiiobagHaTa KOMYHUKAIIMOHA MpPEXa.
HcTtoBpemeHo, BHpTyelHaTa OpraHu3alldja He € 3aBHCHAa oj (¢uU3MYKara JoKaluja, a
KOMYHHKAIlMjaTa c€ BpIIM INPEKy KOMYHHMKallMOHAaTa Mpeka €O INTO OUTHO ce€ CMaJieHH
TPOILIKOBUTE KOM C€ MHOTY MOrojeMH Kaj TpaJMIMOHAJIHATa OpraHu3aluja Koja KOPUCTH U
paboten npocrtop. [Tokpaj oBue 3amTenu Tpeda Aa ce CIOMHE U CMaJyBamkE€TO Ha TPOIIKOBUTE 3a
MIPEBO30T Ha BpaOOTEHUTE /10 paOOTHOTO MECTO WJIM J0 MapTHEPUTE WK Ma3aporT.

WNudopmannoHuTe CUCTEMH 3a YIpaByBambe Ha paOOTHUTE MPOLIECH U OpraHu3alfjara Ha

pa6OTHI/ITe MECTa CC NOBp3yBaaT CO CHUCTCMU 3a CIICKTPOHCKaA 06pa60TKa U ylpaByBalkbC Ha
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JTOKYMEHTaIjaTa 1 KOMYHUKAI[MOHUTE CHUCTEMH, CO IITO C€ CO37aBa KBAJUTETHA IOAJIOra 3a
usrpazda u JenyBambe Ha BUPTYETHHTE pabOTHH MecTa. Llenta Ha mocraByBame Ha BUPTYCTHH
paboTHU MecTa € BO 3roJIeMyBalmbeé Ha aBTOHOMHjaTa, (HJIEKCHOMIIHOCTa U JBHXKEHETO Ha
BpaOOTEHHUTE M PAOOTHHUTE 3a/1a4H.

Mpexknata ekoHOMHja (OBO3MOXEHA CO JWTHTanu3anuja) ¢GopMupa peasHu
OpPTraHU3aIMOHO-TEXHUYKH YCJIOBH 3a peryjaluja Ha CUTe HHBOA. bp3aTa TeXHOJOIIKa TPOMEHa
clie[ilecHa CO OPraHU3alMOHOTO YCOBPILIYBAmkE, €KOHOMCKaTa W MpaBHaTa (IEKCHOMIHOCT U
(buHaHCUCKaTa BUPTYEITHOCT, PAUKAIHO 'O IPOMEHH]a:

a) OOIMKOT M HAYMHOT Ha KOHKYPEHIIMjaTa BO MIOOATHNUTE perannu (MHTpadupMCcKa pa3MeHa,
CTpaTerHjcKa ajujanca u ap.).

0) TpamuuuoHanHuTe CTPYKTYpHHU (aKkTOpu 3a MPOU3BOJCTBO (paboTa, KamuTami, 3eMja,
pabOTHUIIMTE CE 3aMEHETH CO aBTOMAaTU3UPaHU pOOOTH, HHPOPMAIIMHUTE TOCTAHYBaaT PECYpCH U
cI).

B) HaunH Ha mpow3BOICTBO (IOMHHANMja Ha WH(DOPMAIMUTE, PEBOIYIIMOHAPEH HAMPEIOK Ha
cpezacTBata 3a paboTa, MpeXHa OpraHu3aIuja).

r) CTpyKTypa Ha IPOU3BOJICTBO (IIPEOBIAyBa IPEHECeHaTa BPEAHOCT).

1) MotuBauuja Ha BpaboTeHUTE (IIMPEHE Ha EKOHOMCKH U IPYTH MOTHBH) U

e) YcoBpiryBame Ha 00pa30BaHUETO HAa BpAaOOTEHHUTE U MOTPeda 3a MOCTOjaHO YUCHeE.

Buptyennara paboTta ro mpoMeHa CBETOT BO KOj KHBeeMe, MPeAN3BUKYBajKH TTO3UTUBHU
U HEeraTMBHM HMIUIKanuu. Hej3MHata MOK € OrpoMHa Kako M MOXKHOCTUTE KOU TH IpyXa
COBpEMEHaTa TEXHOJIOTHja. TeXHOJOMKaTa CYMEePUOPHOCT OOWMYHO ja clegaT COBpPEMEHU
OpTaHU3aIOHU CIIOCOOHOCTH, MAPKETHHIIKY W MEHAIEPCKHU 3HaeHha M MINPEHE Ha CEKTOPOT Ha
YCIYTH.

BceymHocT yfeto co cBoMTe 3HaeHa ja MpaBaT OpraHu3alyjara pa3inyHa, HOMaJKy WiIH
MOBEKe yCIIeNTHA. 3HACHETO € MPHOPUTETEH W cTparemk pecypc. Ho, 3Haemero Oapa HOBH
HAUYMHU Ha OpraHW3Mpame: pabdoTara Mopa Ja ce OJBHMBAa Ha coceMa IOWHAKOB HAYHH O]
TpaJUIMOHANHATA, IUTO Oapa (JIeKCMOMIHM W WHOBAaTHUBHM (BUPTYENHH) OOJIMIM Ha

OpFaHI/ISaI_II/Ij a, KO Ke Co31aBaaT yCJIOBH 3a KOHCTAHTCH MMPOTOK HAa KPEAaTUBHU NOCTUTHYBamA.
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5. HOTeHIII/IjaJIHI/I l'[pOﬁ.TIeMI/I HJIA HEAOCTATOM HA BUPTYEJIHATa paﬁoTa BO OIHOC HA

TpaauIHOHAJHATA paﬁoTa

Nako npenHocTuTe Ha BUPTYEIHATa paboTa ce OpOjHU U ja IpaBaT MHOTY oeuKacHa BO
cniopenda co TpaJuIMOHANIHATa paboTa, cenak MmocTojar v MpoOJIeMH KOU MOXKAT Jia 3aCTaHaT Ha
NaToT NpU MpHMEHATa M pealu3alyjaTa Ha BHpTyenHaTa padborta. Co camMoTO TOa MITO OBaa
10jaBa € HOBa W HEIO3HATa, MHOTY JIyf'e¢ W KOMIIAHMHM C€ JpXaT Ha JMCTaHIla OJl TaKBara
CTPYKTypa ¥ Ha4MH Ha pabora.

PaGorara na BpaboTeHWTEe BO BHpPTyeIHAaTa OpraHM3andja ce Oasupa Ha camo -
MOTHBaAIMja U OAroBOpHOCT. Kaj ompemen Opoj Ha Jiyfe OBOj HauWH (YHKIIMOHHpA U Ke
¢bynkunonupa. Ho, cemak 3Byun HEBEpOjaTHO Jia TOJIEMHUTE KOMIIAHHU MOXKAT Ha MOJIOJT POK J1a
ce OJIp’KaT Ha BaKBa HECUTypHa OCHOBa. Ha moBekeTo uM € moTpeOHa M MOTHBAIMja BO BH] Ha
TuAep KOj Ke BpmHM W KOHTpoia. OBaa mojaBa HajaqoOpo ce WIIYCTPUpA CO IMOCTOCYKHUOT
obpa3oBeH cucteMm. McmutuTe mocrojar kako ¢opma Ha KOHTposia. Bo copoTHBHO, MOBEKETO
YUYCHHIIM U CTYJACHTH HeMma ja Moxar ja Hay4daT (Cueni & Seiz, 1999).

Kamanureror Ha KOMyHHKallMOHaTa MpeXa MOXe Ja MpeTcTaByBa MpoOseM, MoceOHO
aKo TOCTOM TIOTEHIIMjaJJHO OTPaHMYYyBamke€ BO IPOIyCHAaTa MOK Ha MPEHOCHUOT KaHail. OBa
BJIMja€ Ha YCIOpYyBame€ Ha TEKOT Ha MHPOpPMALMUTE W HMHTEpaKlyjaTa MOMery eHTHUTETOT U
BUpTYyeNnHaTa opraHusanuja. JIoKoJKy € MpekaTa 4ecTo YCIIOpeHa, Toa MOKe Jia MMa 3HauyacH
e(eKT Ha IPOJTYKTUBHOCTA Ha OpraHu3alyjaTa.

JlebrHnpameTo Ha IEeTUTe U YTBPIYBakHETO Ha OJrOBOPHOCTA MOpa J1a ce 00aByBaaT BO
OKBHp Ha THM Kako OW C€ CIpeumsIo IyIUIMpamke Ha aKTUBHOCTUTE WM, OJ JIpyra CTpaHa,
M30CTaHyBamwbEe Ha KIyyHUTE Oapama Ha paboTara.

[Topagu apxuTekTypara 3acHOBaHa Ha WeD, 1OcTojaT MHOTY TOYKM Ha MOXKEH ymaJ BO
[EHTpaJlHATa alUMKanWja W BO 0Oa3ara Ha opraHm3andjata. Of THE TPUYMHH € HEOIXOIHA
3alITHTa Ha PECYpCOT HAa OpraHM3alfjaTa Ol Pa3HOBUIHU YA U XaKEPH.

HenocrarokoT oJ1 nuiie-B-UIle MHTEpaKIMjaTa U OTCYCTBOTO Ha TOBOPOT Ha TEJIOTO Ce
IpUMEp Ha CMajJyBame HAa KBAJUTETOT Ha MOpakaTa Koja ce MpeHecyBa. YecTo matu mpumayoT

Ha 1TopakaTta MOXE IMOrpCiiHO Aa 1o npoTymMmadu ,,TOHOT“ Ha 11opakara 1nopaju HaYMHOT Ha KOj €
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KOHCTpyupaHa (Ha mpumep, yrnoTpeda Ha royiema OyKBa, KOPHCTEH-E )KaproH Wiu ,,smile” Bo e-
mail...).

[Tocton u apyr mpobGiieM KOj CO CUTYpHOCT Jiyreto To mmaar. OcoOeHo Toramr Kora e
noTpeOHO Ja ce M3IIP)KyBa CEMEjCTBOTO, WM MEceyHaTa parta 3a CTaH, aBTOMOOWi, uTH. Toa
0apa MmocTojaHeH MPWIMB Ha MAapUYHH CPEJACTBA KOM HE CE 3arapaHTHpaHH BO OpHUTHHAIHATA
BUpTYyeIIHa OpraHM3allkja, a KO CE MaK 3arapaHTUpaHu Kaj TpaJuIMOHATHATA OpraHu3aluja BO
Hopmanuu yciosu (Cueni & Seiz, 1999).

[Topanu 0BOj BHJI HECUTYPHOCT MHOTY JIyf'e ja 070MBaaT BUpPTyeJIHATa paboTa.

Temko e 1a ce cozgase YyBCTBO Ha MPHUITATHOCT BO BUPTYeIHATa OpPraHU3annja JOKOJIKY
HE MOCTOM CTa0MIIHA CTPYKTYpa, & KOHTAKTUTE C€ OrpaHryYeHH. V1 HOpMaIHO MO/ BaKBU yCIOBU
HE TIOCTOM IOBP3aHOCT CO oOpraHus3amujara. MoTHBamujata Ha BpaOOTEHHTE M JKeilbara 3a
MPEeB3eMambe Ha OJITOBOPHOCT Ke OUAAT MCKIIYYUBO HUCKHU.

[Tocrojat u apyru mpobiieMu BO BpCKa co pabOTHUTE MeCTa BO KOH JIyIe€TO ja KOPHUCTAT
BHUpTYeIHATa paboTa (JOATO celemne, O0JIKM BO 3TII000BHTE, BO paIrleTe, paMoTOo, BpaToT, TPOOT).

Hcto Taka BupTyenHata paboTa uMa M JPYTU HEMOKETHH TCUXOJOUIKK MOCIEAUIIH.
JIyfero mto paboTara ja BpmiaT O]l JOMa YyBCTBYBaaT M30JUPaHU U TH Ty0aT HedopMaTHUTE,
COIII/IjaJ'IHI/I KOHTAKTU CO KOJICTUTC, IITO MM OBO3MOXKYBa Ja ro cmoojaciyBaaT XHBOTOT BO
pabotnarta 3aeanuma (Cueni & Seiz, 1999). Ha nuiarta mro cakaaT Ja yd4ar OJf JOMa MM
HEJ0CTacyBa KOHTAKTOT CO MEHTOPOT U JPYTHTE CTYACHTHU IITO € MOXKHO MPHU YUEHETO JIUIIE-B-
mune. KommanuuTte mro ro oxpabpyBaaT CBOjOT HEpcoHal Aa paboTH JoMa, Haoraar JeKa e
TEIKO J1a C€ MOCTUTHE MACHTU(UKAIM]a Ha JUIETO CO OpraHM3aIlMjaTa, Kako W JIOjaJTHOCT Ha
KaJapor.

Bpmenn ce wucTpaxxkyBama BO OpraHM3allM IITO BOBENE BHpTyenHa paborta. Tue
MOKaXyBaar, JieKa, Cernak, KOHTaKTHTE JIIe-B-JInlle, ce yecTH. Ha mpumep, nuia mro padotene
Ha Pa3JINYHU JIOKAIIMW TIOMHUHYBAJIE JTOJTH PacTojaHMja 3a Jla C€ CpPeTHAT, HaKO MMajie MOYKHOCT
3a Buco-koH(pepeHuu. Komjyrepckara TeXHOIOTH]a ce TTOKa)kaia HajyCIelIHa Kora YWICHOBHUTE
Ha rpymnara Beke c€ CpeTHale IWIe-B-JIUIle, KOora pa3BWJIE HM3BECEH CTENeH Ha B3aeMHO

pazbupame.
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Nudopmarnykata TEXHOJIOTHja HE MOXE JIa TH 33/I0BOJIA CUTE MCUXOJIOMIKA Oapama Ha
nyrero Ha paboTa, HO ce BOBEIyBa 3a Ja Ce 3aJ0BOJAT €KOHOMCKH U TEXHUYKU KPUTEPUYMH, a
HE 3a Jila ce 3aJI0BOJIaT IICHXOJIOUIKUTE TOTpeOu Ha jyreto Ha paborta. Ha mpumep: ako
BUPTYCIIHUTE OWMONMMOTEKH TW 3aMeHaT (U3UYKUTE OMOJMOTEKH, TPYIOBUTE BO HAYYHHTE
CIHMCaHMja Ke Ce MOHYJAT eNEKTPOHCKH. BpIIeHO € BakBO UCTpaxkyBame: Bp3 Moctpa on 300
JIMIIA OLICHYBAHU C€ YCIIYTUTE IITO ce HyAele eIeKTpoHCKH. Ce MoKaKao J1eka KOPUCHHUIIUTE Ha
OBHE YCJIYTH T'O IeHeJe (PAKTOT mTO UM OWJIO OBO3MOXEHO Ja TH MPOYHMTAAT TPYAOBUTE O]
HUBHHUTE KOoMjytepu. Ho kora Tpebayio TpyJdOT JAETAJHO Ja ro mpoyyar, THe mnpedepupaie
OTIICYATEH TPY/I.

6. Jduckycuja

Bo epara Ha HOBaTa KOMYHUKallMOHa M HH(OPMALMOHA TEXHOJOIMja MOXE Ja ce
nepuHUpaaT HOBH, eUKacHU, (PIESKCHOMIHNA U TPUBPEMEHHU OPTaHU3ALMOHU CTPYKTYPH KOH BO
MHOTY HeIlITa C€ Pa3INKyBaaT O] KIIACHYHUTE WIH TPAJUIIMOHAIHI OPTaHU3allMOHU CTPYKTYPH.

TpaauuumonanHata paboTa ce 3aCHOBYBa Ha KOPHUCTEH-€ Ha CTPYKTYHpPAHH XapTUEHH
JOKYMEHTH BO 100po JeuHMpaHa U OMIITO NpUdaTeHa KOMyHUKaIMja TOMel'y yYECHULIUTE BO
nporecor Ha paborara. Kaj BupTyenHara opraHuzaiyja, 3a pasjiuka OJf TpaJuIMOHAIIHATA
XHepapXxucKa CTPyKTypa, HeMa BpaOOTEH! KOM JIelTyBaaT Ha OJHAIpe. NeUHUPaHa, 3a¢THIYKA
¢u3nuka JoKauyja.

ITojaBara Ha BUpTYyeJIHaTa OpraHu3alyja A0Be/e 10 HOBa TeHEHIIM]ja KOja ce CTPEMH Jia
ro0 HaJMHHE YCIEXOT KOj IO OCTBapyBaJieé MYJITHHAIIMOHAIHUTE KOMIIAHUM BO TOJUHHUTE Ha
HUBHata ekcnan3uja. Kopucrtejku ja nmnpeaHocTa Ha  pa3BUEHaTa KOMYHMKAIMOHA
MHOPACTPYKTypa, BUpPTyelTHaTa oOpraHuzaigja JeduHHpa HOBU NPUHIMIM Ha paboTa uuja
e(pUKAaCHOCT HY)XHO TM PYyLIM TpPaJUIMOHAIHUTE KOHIENTH. BupTyenHuTe opraHuzanuu ce
reorpadCKi pa3MeCTeHH OpTaHM3allid KOW C€ TOBpP3aHU CO 3aeAHWYKM HWHTepecu. HuBHara
MPEAHOCT C€ COCTOM BO 3rojieMyBame Ha (uiekcuOmiaHOcTa BO paboTaTa, 3rojieMyBame Ha
KOHKYPEHTCKHUTE CIHOCOOHOCTH, 3rojieMyBambe Ha KBAJIMTETOT Ha paboTHaTa KOMYHHKAIHja,

CMaJlyBalbC Ha TPOIIKOBUTC UTH.
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Ho nenec, kako W mpea CTO TOAWHHU, PEIATUBHO MalIKy BHHMaHUE ce OOpHyBa Ha
YOBEKOBUTE MPOOJIEMH MTOBP3aHU CO HOBUTE 00N Ha paboTa.

NudopmaTtnykaTa TEXHOJIOTHja HE MOXKE Jla TH 3aJI0BOJIM CHUTE NICHXOJIOMIKU Oapama Ha
nyreTo Ha paboTa, HO Ce BOBEIYyBa 3a Jia CE 3aJ0BOJAT CKOHOMCKH U TEXHHYKU KPUTEPUYMH, A
HE 3a JIa ce 3aJ10BOJIAT IICUXOJIOIIKKUTE MTOTpeOu Ha JyreTo Ha padora (Handy, 1995).

3aroa MOXXe Ja 3aKIy4dMe JeKa HHE He CME BO IMPOIEC BO KOJIITO TPAJUIIMOHAIHUTE
o0nuiM Ha paboTa ke OuAaT 3aMEeHeTH CO BUPTYEIHH 00IuIM Ha paboTa.

[TomoOpo e BupTyenHara paboTa Ja ce TpeTupa KaKo JIOMOJIHEHUE Ha TPaJUIMOHAIHATA
pabora.
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Abstract

The aim of this research was to get a picture of the personal and current experience of the
young adult in Macedonia is concerning some important questions, that are connected with one
of the most important development tasks. The main areas from which data was collected were
the spheres of the formation of the identity, emotional stability, taking responsibility and
establishing an intimate relationship. The sample that was used in the research was representative
and it included 46 participants, out of which 23 were male and the other half female. All of the
participants were at the age from 18 to 21. They filled in a questionnaire-survey, that was
composed of 12 claims and 3 possible answers (yes, no, partially). There were participants
(students) that were in their 1%, 2" or 3" year in college and were from different ethnic and
religious background.

Keywords: development tasks, questionnaire-survey, participants (young adults- students)
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1. Introduction

The period of early maturity ( age from 18 to 40) starts with the appearance of maturity
(from 18 to 25). This developmental phase has a special importance for young people because of
numerous aspects. They strive towards independence from their parents and they build a vision
for their life goals concerning their profession, material goods, they look for a romantic partner
etc. Gradually, the main particularities that constitute this phase appear and those are: identity
reevaluation (the young person seeks answers connected with love and profession); unstable
periods (a constant reevaluation of the adopted plan for their life path); focus on themselves (the
young person strives towards surpassing their adolescent dependence on their parents, and tries
to grow into a young adult capable of taking responsibility for themselves and others) faith in
open possibilities (this particularity refers to what can be done and what the individual is capable
of doing in order to achieve more than their parents so they can prove that they have intellectual
and emotional capacity to create values in multiple segments)

Just like every other development phase, early adulthood is grounded in the development
tasks, or according to Eric Erikson, it is a gradual overcoming of the development and normative
crises (E. Erikson, 1977). The development tasks are the foundation of each developmental
phase. Their fulfillment on behalf of the individual is inevitable, if a balance establishment and
integration of the person is to be achieved. In this phase, the developmental tasks are of a
psychological character and the basic ones are: the establishment of identity, a task of highest
importance and according to Juan Marcia (Marcia, J.E., 1966, 1980) there are 4 types of identity
in young people: identity achievement, moratorium, foreclosure and identity diffusion; intimacy
is of special importance because young people have a need of a partner with whom they will
share mutual love, regular sexual relations that influence their health, fulfillment, welfare etc.;
emotional stability refers to their ability to separate from their home and parent; taking
responsibility for oneself and others is an important segment of the personality that represents
the sociological part of the individual as a being; starting a professional career is a concern of

every young person, especially students, because the choice of a college is directly connected
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with the future profession of the individual; finding a life partner; marriage and the decision of
whether or not to become a parent; home maintenance; connecting with the social community;
establishing a network of friends and taking civil liability.

Students from the age of 18 to 21 encounter a lot of obstacles. They get into a conflict
with their parents and their surrounding very often. They have their own perceptions and
attitudes. What they should be developing around this age is critical thinking. They encounter
love disappointments, which for them is a big problem that cannot be neglected. The majority
avoid talking to their parents on this subject and prefer to be alone with their thoughts.
Nevertheless, it would be beneficial if they have a good relationship with their parents and would
talk about love openly. They should grow into rational being that will deal with serious
problems. Building cognitive patterns for dealing with everyday life situations, is an obligation
of every young, ambitious and science- oriented young person that aims towards personal
improvement in every respect. For all of this to be accomplished, the fulfillment of the
developmental tasks is a must. Nevertheless, despite the long list of developmental tasks that
were listed earlier, only four of them are taken in consideration for the research with students in
this paper. These are: establishing an identity, intimacy, emotional stability and taking
responsibility for oneself and others. The completion of these developmental tasks is of the
highest importance because these are 4 big areas in the everyday lives of every student or young
person with the age from 18 to 21. When it comes to the first task, establishing an identity, the
students or young people reevaluate their personality. They ask questions like: Who am 1? What
do I want for myself? Am | capable to be on this college? Did | made the right choice with my
studies? Etc. There are a lot of individual differences in students around this age. Some of them
are with a well- established identity and they already have the answers to these questions and are
sure in them. Some of them are facing a crisis concerning these questions, but are searching for
their identity. Part of the student population is with a predestined identity, which means that they
have completely undertaken the behaviors and actions of others, most likely their parents, while
others are with a complete identity diffusion and are in a crisis, they don’t have their system of
values and are mostly influenced by others. Intimacy implies a deep connection with your lover,

to love, respect, support them and do what’s best for them, just as you would have done it for
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yourself (R. Sternberg, 1999). It demands huge responsibility, commitment, honesty and the will
to build something valuable. Students around this age are in great need of intimacy with a lover.
Through their romantic relationship they get a feeling of being in love that leads to them feeling
loved. Sexual relations should start (if they haven’t already) which will enable the young to feel
stable and fulfillment mentally and physically. Emotional stability is the ability to establish an
emotional balance in a moment of stress and it also means that the individual is ready to
separate from their home and their family, that being a stressful situation (R. L. Lowman, 2006).
That can be clearly seen in students that study outside their hometown. Separating from home at
this age is very important because it means they have to make decisions without parental
supervision, they would have to responsible for their own actions, they would have to start
thinking with their “’own head’’ in this new environment. This is inevitable, if the person is to
establish a stable character with which they would deal with future life scenarios. The last
developmental task, which is taking responsibility for oneself and others is closely connected
with the previous. To be personally responsible for social relationships with other people is

necessary for building a strong personality and healthy social relationships.
2. Methods and materials

2.1. Participants
This research includes 46 participants out of who 23 are male and 23 are female with the
age varying from 18 to 21. The participants were given a questionnaire-survey. The survey
gathered information demographic information about gender, city of birth, place of residence,
nationality, religion, faculty and year of study. The survey included 12 claims that the

participants marked with yes, no or partially. Used questionnaire-survey is in appendix.
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3. Results and Discussion

3.1. Overall results from the demographic data

From all participants, 50% are male and 50% are female out of all participants. The
representation from all age groups is the following: 15.2% are 18, 52.2% are 19, 10.9% are 20
and 21.7% are 21 year olds.
According to the year of studies, 78.2% are in their 1%t year, 4.5% are in their 2", 10.8% are in
their 3" and 6.5% did not answer.

According to the religious affiliation, 67.3% are Orthodox Christians, 15.1% are Muslim,
4.3% are atheists and 13.3% did not answer.

In this research, people from different nationalities were involved: Macedonians 78.26%,
Albanians 8.69%, Turks 2.17%, Bosnians 2.17% and 6.25% did not answer.

3.2. All of the data included and included in the characteristics of the development tasks
Results provided on the basis on the claims (%) presented in tables below.
Table 1. Physical appearance is important to me in order to feel comfortable an accepted by the

environment.

Yes No Partially Overall
Males 39,13 26,09 34,78 100
Females 52,17 13,05 34,78 100
Total sample 45,65 19,57 34,78 100

Table 2. I am satisfied by the course of my life so far and all I’'ve been through.

Yes No Partially Overall
Males 69,56 8,70 21,74 100
Females 65,22 4,35 30,43 100
Total sample 67,39 6,52 26,09 100
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Table 3. | think that during my adolescence | have build a good communication and closeness

with my close social environment.

Yes No Partially Overall
Males 91,30 0 8,70 100
Females 82,61 0 17,39 100
Total sample 86,96 0 13,04 100

Table 4. | take responsibility for my actions.

Yes No Partially Overall
Males 86,96 0 13,04 100
Females 82,61 4,35 13,04 100
Total sample 84,78 2,17 13,05 100

Table 5. | can fully take civil liability and I care for the social norms and rules.

Yes No Partially Overall
Males 43,48 13,04 43,48 100
Females 60,87 4,35 34,78 100
Total sample 52,17 8,70 39,13 100

Table 6. | am satisfied with the number of friends in my life so far.

Yes No Partially Overall
Males 82,61 4,35 13,04 100
Females 73,91 8,70 17,39 100
Total sample 78,26 6,52 15,22 100
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Table 7. Active use of social networks and the full dedication to rich profiles is an important

factor for gaining confidence and better social communication.

Yes No Partially Overall
Males 34,78 39,13 26,09 100
Females 13,04 56,52 30,44 100
Total sample 23,91 48,83 26,86 100

Table 8. I am certain that the profession | am studying will provide for my existence in the

future.
Yes No Partially Overall
Males 91,30 4,35 4,35 100
Females 69,56 8,70 21,74 100
Total sample 80,43 6,52 13,05 100

Table 9. | can make a step forward by financially and emotionally separating from home and my

parents to live in another city and continue my education.

Yes No Partially Overall
Males 52,17 17,39 30,44 100
Females 52,17 21,74 28,09 100
Total sample 52,17 19,57 28,26 100

Table 10. | have a clear image of how my romantic partner should look like.

Yes No Partially Overall
Males 60,87 17,39 21,74 100
Females 65,22 21,74 13,04 100
Total sample 63,04 19,57 17,39 100
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Table 11. I am capable of establishing an intimate relationship in which | will give my love and
respect to my partner.

Yes No Partially Overall
Males 60,87 4,35 34,78 100
Females 91,30 4,35 4,35 100
Total sample 76,09 4,34 19,57 100

Table 12. | have a need to talk to a psychologist/ psychotherapist in order to feel understood,

accepted and to feel that | really love what | am doing.

Yes No Partially Overall
Males 4,35 91,30 4,35 100
Females 8,70 60,86 30,44 100
Total sample 6,52 76,09 17,39 100

Looking at the overall results, a few important exceptions concerning the given answers
can be noted. Concerning the first claim (Physical appearance is important to me in order to feel
comfortable an accepted by the environment.) out of all participants less than half or 45.65%
consider physical appearance important. What is interesting is that there is a difference between
males ( 39.13%) and females (52,17%). Even though it is not a big difference, it must not be
neglected. These results indicate that females, in the past and even now, consider the way they
look highly important, especially in our culture. This means that it is important for women that
they will be seen and evaluated by men. Men don’t consider this as important in this cultural
environment. When it comes to the 5" claim, (I can fully take civil liability and | care for the
social norms and rules), only 52, 17% out of all participants can take civil liability and care for
social norms and rules. This is alarming because it is expected from people over the age of 18 to
have mastered this personality segment and to show this in their social relationships and also to
pose an example for future generations. On the level of individual difference a striking

discrepancy can be noticed with 43.48% of males that can take civil liability unlike women, who
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have answered favorably with 60.87%. From a historical and cultural point of view, this
percentage is alarming because it is expected from the men to show a stronger activity in this
respect. When it comes to the 7%" claim, (Active use of social networks and the full dedication to
rich profiles is an important factor for gaining confidence and better social communication.),
23,91% answered that their rich social media profiles strengthen their self- confidence. In
relation to the observations of the young people in everyday life, this percentage is slightly
debatable and contradictory when we consider the behavior of the young people and their
opinions on social media. This leaves room for further research. Furthermore, the 9" claim (I can
make a step forward by financially and emotionally separating from home and my parents to live
in another city and continue my education), 52.17% are ready to part ways with their family and
home. This percentage is smaller than expected. With their moving to another city, they would
become more independent, more reliable, more experienced etc. This percentage can be
connected with other percentages taken from other claims that are connected with other
developmental tasks and to be an indicator to the realization or failure so far. Nevertheless, the
biggest attention is drawn to the last claim (12. | have a need to talk to a psychologist/
psychotherapist in order to feel understood, accepted and to feel that I really love what | am
doing). Only 6.52% from all participants consider that they are in need of talking to psychologist
or psychotherapist. Theoretically speaking, there is almost no person around this age that does
not feel the need to be advised or listened to by a professional in this area. Even though the
survey is anonymous and all data is confidential, | feel that the larger number of the participant
did not answer truthfully to this claim because of two reasons. The first reason being the
rebellion of young people this age and their idea that they have come to know life completely
(generally speaking for all young people through out the world) and the other reason being a fear

of judgment, shame and labeling from their social environment.
4. Conclusion

Newer research in the area of developmental psychology that help to give a better

perspective on how young people deal with solving developmental tasks cannot be found in
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Macedonia. When it comes to surpassing the developmental crises, comparisons between the
young people in Macedonia and the young people in other countries can be made, in order for a
clearer perspective concerning developmental tasks to arise. Potential differences could arise if
the different system of values would be taken in consideration, along with the way one has been
raised, cultural backgrounds, history in context of society etc. The young people around this age
have a lot of challenges ahead and if should these challenges be surpassed, the end result would
be a full construction of their identity. The attitudes, ideas, beliefs and thoughts the young people
have for things around them are based on cultural and social relations that are relevant today but
have a much deeper and long history. Nevertheless, in our everyday lives individual differences
and exceptions can be noticed between individuals concerning the challenges they face. These
kinds of exceptions are due to the new ideas, thoughts and wishes that young people have to
adjust to every segment of their lives, imposed by the dynamic way of life. They actually are
looking for new ways of dealing with the developmental tasks and their everyday problems.

The approach one has toward life occurrences is mainly inherited by one’s parents, nut
sometimes is imposed by the environment. The young in this age group that make decisions by
themselves, are emotionally stable, earn their living and so on, are less common. Mainly the
young use already established patterns to deal with life situations, because it seems easier and
simpler. Some young people don’t have enough courage and are afraid by the newly evolved
situations, so they use coping mechanisms that are inherited from their parents. Because of the
lack of personal initiative and the usage of something already established, the individual at this
age lacks ideas, wishes, ambitions for solving their problems independently. This lead to
personality stagnation in multiple personality segments and even reflects negatively on social
level.

With the analysis of the given results from the survey, a conclusion can be drawn that the
majority of young people have completed the majority of the developmental tasks. Professionals
such as psychologists and psychotherapist are left with the task of drawing focus to the segments
discussed earlier and to direct towards encouraging the young populations to complete their

developmental tasks. Some tasks, like the financial freedom from the parents depends on the
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socio-economic state of our country, but think that with the proper upbringing and the right
directions, the young can easily adapt and make progress in their lives.

This research represents the starting point and the basis for the further and more detailed
research into the content of the developmental tasks. The theoretical range of these tasks is huge
and can produce ideas that can be bases for future researches. This research can be deepened in
order for a possible further studying of differences between sexes or connection between
developmental tasks,. That can result in a complex data system, that would come in hand in

psychological counseling or psychotherapy with young people.

5. Appendix

Questionnaire - Survey

Sex: M/ F

Age:

Place of birth:

Living place:

Nationality:

Religion:

Enrolled at: first / second / third year of studies

Faculty:

1. Physical appearance is important to me in order to feel comfortable an accepted by
the environment.
a) Yes
b) No
c) Partially
2. I am satisfied by the course of my life so far and all I’ve been through.
a) Yes
b) No
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c) Partially

I think that during my adolescence | have build a good communication and

closeness with my close social environment.

a) Yes

b) No

c) Partially

I take responsibility for my actions.

a) Yes

b) No

c) Partially

I can fully take civil liability and | care for the social norms and rules.
a) Yes

b) No

c) Partially

I am satisfied with the number of friends in my life so far.
a) Yes

b) No

c) Partially

. Active use of social networks and the full dedication to rich profiles is an important
factor for gaining confidence and better social communication.
a) Yes
b) No
c) Partially

I am certain that the profession I am studying will provide for my existence in the
future.
a) Yes
b) No
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c) Partially

I can make a step forward by financially and emotionally separating from home and
my parents to live in another city and continue my education.

a) Yes

b) No

c) Partially

I have a clear image of how my romantic partner should look like.

a) Yes

b) No

c) Partially

I am capable of establishing an intimate relationship in which I will give my love
and respect to my partner.

a) Yes

b) No

c) Partially

I have a need to talk to a psychologist/ psychotherapist in order to feel understood,
accepted and to feel that I really love what I am doing.

a) Yes

b) No

c) Partially
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