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Abstract

Background: Improvements in ultrasonography technology have had an impact on how
regional anesthesia is used in pediatric practice. Ultrasound-guided approaches increase the
efficacy of blocks, and they may lower the risk of complications associated with needle insertion
or the amount of local anesthetic.

Aim: In this evaluation, we wanted to compare the advantages, risks, benefits, and
complications of brachial plexus blockade over general endotracheal anesthesia in the pediatric
population.

Methods: All pediatric patients who underwent upper limb surgery between July and
December 2022 were included in the analysis. The demographics of the patients were compiled.
The type of anesthesia technique utilized, the procedural anesthesia time chosen by the attending
anesthesiologist, the recovery period, the duration of analgesia, the time until hospital discharge,
and reported complications, if any, were evaluated as well.

Results: Sixty-seven pediatric patients underwent regional anesthesia with brachial
plexus ultrasound guidance. A supraclavicular brachial plexus block required 45 minutes. A
regional anesthetic for the brachial plexus reduced the amount of time needed for recovery. The

brachial plexus regional anesthesia provided analgesia for 1448 hours. The plexus block failure
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rate was 6.3%, and no complications were observed. Two patients were released from hospital
the same day.

Conclusion: The development of ultrasound-guided regional anesthesia increased safety,
shortened the duration of the procedure, and enhanced the upper limb block strategy. The use of
brachial plexus regional anesthesia reduces the complication rate compared to general anesthesia
and improves the recovery time for patients undergoing surgery on the upper limb. Those
children can have one-day surgery.

Keywords: ultrasound-guided regional block, brachial plexus, upper limb, pediatric

anesthesia, general anesthesia.

1. Introduction

On the one hand, general anesthesia has a number of complications and advantages that
make it the preferred option for the majority of anesthesiologists. On the other hand, regional
anesthesia (RA) in children has been widely accepted, and a variety of causes have fueled the
practice's explosive rise. It is widely acknowledged that regional anesthesia plays a crucial role
in providing pediatric patients with postoperative pain relief (1,2).

Additionally, improvements in ultrasonography (US) technology have had an impact on
how RA is used in pediatric practice. Ultrasound-guided approaches increase the efficacy of
blocks, and they may lower the risk of complications associated with needle insertion or the
amount of local anesthetic. With ultrasound, it is possible to image the needle, the surrounding
anatomical structures, the nerves, and the distribution of local anesthetic. Additionally, it can aid
in preventing issues like intraneural and intravascular injections. Ultrasound-guided regional
blocks ensure directly seeing the target nerves and keeping track of the local anesthetic's
dispersal, which are potentially important (1-3).

The benefits of RA in children are a reduction in the requirement for opioids, a reduction
in the frequency of postoperative nausea and vomiting, a reduction in the intensity of

postoperative pain as well, and a reduction in the incidence of respiratory problems (4).
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Children who undergo major surgery continue to experience a high rate of chronic
postoperative pain. RA has proven to be a safe and effective alternative to traditional opioid-
based treatments, and it is now being used more frequently as part of multimodal analgesic
regimens (5).

The reduction of hospital stays and the rise in the proportion of surgeries performed as
day-case procedures have led to an increase in the use and diversity of RA techniques because
these techniques improve postoperative pain relief and enable early discharge after surgery (1,5).

A few children have severe adverse outcomes as a result of RA. The association of
French pediatric anesthesiologists reported a rate of complications of 0.12% in its first and
second audits of the French-Language Society of Pediatric Anesthesiologists (6). Later data from
the Pediatric Regional Anesthesia Network (PRAN) registry of more than 100,000 nerve blocks
confirmed similar findings, indicating that RA in pediatric patients is a very safe anesthesia
technique (7).

Children with upper extremity fractures are frequently seen in our university's clinical
center. The majority of these children have experienced some form of trauma. We created a
retrospective evaluation to compare the supraclavicular brachial plexus block as the main
anesthetic technique combined with sedation over general endotracheal anesthesia in the
pediatric population. This evaluation assessed the acceptability, ease of use, safety, efficacy,
benefits, and complications of supraclavicular block in young children with upper extremity
trauma.

2. Methods

All pediatric patients who underwent upper limb surgery between July and December
2022 at the Tertiary University Clinical Center Mother Theresa were included in this
retrospective analysis. Internal ethics committee approval was obtained. Included in the analysis
were all children who underwent upper extremity limb surgery under regional supraclavicular
brachial plexus block or general endotracheal anesthesia, American Society of Anesthesiologist
physical status (ASA) I or 11, aged between 3 and 14 years of age. All patients who had multiple

traumas or multiple surgeries were excluded from this evaluation. The demographic data from all
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the patients was compiled. The type of anesthesia technique utilized, the procedural anesthesia
time chosen by the attending anesthesiologist, the recovery period, the duration of analgesia
(assessed as the first additional analgesia requirement after surgery), the time until hospital

discharge, and any reported complications if any were recorded and evaluated as well.
3. Results

In this evaluation, 146 patients were enrolled. Of them, 79 were boys and 67 were girls.
The average age was 7£3.5 years old. From them, 80 had general endotracheal anesthesia, and
67 had supraclavicular brachial plexus ultrasound-guided regional anesthesia (Figure 1). Brachial
plexus regional anesthesia took 45 minutes compared to 79 minutes for general endotracheal
anesthesia (p 0.05). The recovery period was shorter with brachial plexus regional anesthesia.
Analgesia duration was 14+8 hours for the brachial plexus regional anesthesia group and 2+1.5
hours for the general endotracheal anesthesia group (p > 0.05). In the regional anesthesia group,
there were two children discharged from hospital on the same day. The average hospital stay for
the brachial plexus anesthesia group was 0.61+2 days and 1.3+0.4 days for the general anesthesia
group. The plexus block failure rate was 6.3%, and no complications were observed. In the
general anesthesia group, there was airway spasm in 5% of the children, and there was

postoperative nausea and vomiting in 11% of the children.

Figure 1. Supraclavicular brachial plexus block characteristic.

Successful blocks (yes/no) n=63 n=4
Time to perform the block (min) | 154 166
Duration of analgesia (hours) 14+8 /
Acceptable to children (n) 63 /
Acceptable to parents (n) 59 8
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4. Discussion

The supraclavicular approach to the brachial plexus was previously the most used
technique because of its simplicity and effectiveness, but recently it has lost favor due to the
worry about pneumothorax (8). More promptly than any other brachial plexus block, the
supraclavicular block gives anesthesia for the entire upper extremity. It offers the best analgesic
effects, full muscular relaxation, and sympathetic blockage during operations, which may lessen
postoperative vasospasm, discomfort, and edema (9-11).

In children, regional analgesic methods are rarely used as the sole strategy for providing
surgical anesthesia. Difficulty in securing cooperation often prevents the use of these procedures
and regional blocks, therefore, they are generally coupled with general anesthesia. There are,
however few studies for children undergoing conventional supraclavicular brachial plexus block,
even when combined with general anesthesia and sedation.According to the evidence that is
currently available, ultrasound guidance peripheral nerve blocks assist in reducing the amount of
local anesthetic required to do blocks while also improving the quality, success rate, and duration
of the blocks (12-14). Due to our experience using the method on adult patients, we decided to
perform a supraclavicular brachial plexus block in the pediatric population with sedation.

Vascular puncture and pneumothorax are the two complications of supraclavicular
brachial plexus block that have the greatest potential to be severe (11,15). The incidence of
pneumothorax is consequently increased in pediatric groups due to the physical closeness of the
cervical pleura (16). Due to the dissemination of large volumes of local anesthetic, the blind
technique also has a major disadvantage (17). As a result, it has been suggested for a long time
that pediatric patients not undergo standard methods of supraclavicular brachial plexus block.
Due to the ability to see the surrounding structures, including the pleura, subclavian artery, and
vein, employing real-time ultrasound guidance significantly lowers the risk of pneumothorax and
vascular puncture (18). As a result, it is possible to look into the local anesthetic's distribution
around the target nerve and more accurately give it where it is needed (19). Additionally,
employing ultrasound guidance increases the block success rate from roughly 85% when using

the landmark approach to 95% (20,21). Today, ultrasound guidance has been introduced into
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clinical practice as a potential option to identify peripheral nerves, offering the potential benefit
of optimizing the spread of the local anesthetic solution around the nerves under ultrasonography
vision (22). Ultrasound guidance for regional nerve blocks is quickly becoming the standard of
care in regional anesthesia (23). In our evaluation no complication of any kind were observed.

Our study's findings are comparable to those of earlier investigations utilizing the same
method to block the supraclavicular nerve in adults and older children. We used lower dosages of
local anesthetics with acceptable outcomes in comparison to earlier research on pediatric
regional anesthesia, which is essential given the danger of systemic toxicity, especially in the
pediatric age group (24). Additionally, postoperative analgesia was strong and effective.

In our investigation, the block's total effectiveness rate was 93.7%. The brachial plexus'
anatomical shape, which has a modest volume when it crosses the first rib, may be responsible
for this high success rate. The compact brachial plexus sheath, which has a small vascular
surface area for drug absorption, confines the anesthetic solution's distribution, resulting in an
efficient block. A comparable study has effectively used the first rib as an anatomical landmark
(25, 26).

The development of pediatric regional anesthesia practice has been made easier by safe
dose recommendations and age-related changes in local anesthetic pharmacokinetics and
pharmacodynamics. Infants are more susceptible to neurologic or cardiac damage associated
with high local anesthetic blood concentrations than adults because of limited protein binding
and lower intrinsic clearance (27, 28).

In our evaluation, the application of 1% lidocaine produced an immediate sensory and
motor block. We stayed within the suggested maximum dose, mostly due to safety concerns in
the pediatric population, despite the fact that higher doses of lidocaine have been used safely for
brachial plexus block without any adverse effects. Bupivacaine was used at a concentration of
0.25%. A total dose of 0.2-0.3 ml/kg/tt is regularly used in our practice.

The incidence of complications was comparable across the two groups and was minimal.

In contrast to the high incidence (2%) reported in the literature (15), there were no
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pneumothoraxes in our series. Routine chest X-rays were not done because there was no clinical

sign of a pneumothorax.
5. Conclusion

In conclusion, it is expected that ultrasound-guided supraclavicular brachial plexus nerve
block, with tolerable procedure, setup, and analgesia timeframes, will be a safe, practical, and
efficient anesthetic option for upper extremity surgical procedures in younger children. The
careful assessment of the hazards and benefits, particularly in this age group, calls for additional

comparative research with considerably larger patient populations.
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Abstract

Bilateral renal pelvis rupture after minor blunt abdominal injuryis rare clinical
occurrence. Itmay be challenging to arriveto the correct diagnosis since patient may not show
any signs and symptoms of urologic or abdominal trauma. Diagnosis is usually achieved
following a computed tomography scan (CT) which demonstrates the extravasation of the
contrast in the peripelvic, perinephric, or retroperitoneal spaces. A 68-year-old male patient was
admitted in our hospital complaining of abdominal and lumbar pain four days after a fall of his
own height, a condition also accompanied by cardiac tachycardia and hypotension. Bilateral
renal pelvis rupture was diagnosed and ureteral stents were implanted on both sides leading to

complete healing.

Keywords: Bilateral renal pelvis rupture, minor blunt trauma.
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1. Introduction

Ureteral and renal pelvis injuries dueto external trauma are uncommon and account for
less than 1% of all urologic traumas [1]. Rupture of the renal pelvis after blunt abdominal trauma
is rare. If there is no penetrating injury of the renal parenchyma or injury of renal vessels with
appropriate blood loss, lesions of the renal pelvis are presented with minimal clinical symptoms,
Hematuria and flank pain are the first clinical signs of traumatic injury of the urine collecting
system[2], and excretory urograms as well as CT scans of the abdomen are reliable diagnostic
means. Fever and pain herald urinoma and abscess formation, which if not treated frequently
lead to loss of the affected kidney.

Here we present a case of traumatic rupture of renal pelvis of both kidneys, accompanied
by tachycardia and hypotension. An urgent surgical intervention was indicated in order to
prevent additional complications.

2. Case report

A 68-year-old male patient presented at the emergency departement with a history of a
fall, after he tripped while walking. He complained of pain in his right lower leg. An X-ray exam

showed a bimalleolar fracture of the right ankle.
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Figure 1, 2, 3 and 4: arrows show contrast extravasation and urinoma formation.

Operative treatment was suggested, which was refused by the patient. Therefore he was
was discharged home withan advise for conservative menagement. After four days he returned in
the clinic with severe pain in the upper abdomen and lumbar region on both sides. The patient
also presented with urinary retention, and a Foley urinary catheter was immediately instaled. A
set of laboratory tests and a CT scan of the abdomen with contrast were performed, detecting
rupture of the both renal pelvises, leading tourgent indication for surgical treatment. Bilateral
ureteral J-J stents were installed andhigh specter intravenous antibiotic therapy was administered
(Figure 1,2,3,4).

Control CT scan was performed to verify the proper placement of the ureteral stents. The
patient was discharged from hospital on the third postoperative day with oral antibiotic therapy.
After one month a controlled CT scan was performed where no contrast extravasation was
observed suggesting a complete healing of ruptured pelvices. The ureteral J-J stents were

consequently removed.
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3. Discussion

Renal pelvis rupture after blunt abdominal trauma is rare clinical entity and most
commonly occur in pediatric age group[l]. Common causes for such an event include
congenitally abnormal kidneys, cystic conditions, hydronephrosis,history of renal transplantation
and various iatrogenic procedures such as kidney biopsies, percutaneous nephrostomies and
shockwave lithotripsy[3]. The most frequently encountered congenital abnormality of the urinary
tract is hydronephrosis as a result of UPJ obstruction [4]. In blunt abdominal trauma
simultaneous rupture of bladder and pelvicaliceal system may occur if patient has chronically
distended bladder in the presence of chronic retention[5]. In our patient, the pelvic rupture
occurred secondary to blunt trauma and no other causes were detected.

Pathogenetic pathway underlying urinary collecting system disruption can be identified in
an increase of intraluminal pressure. Rupture is reported to occur when intrapelvic pressures
exceed 25 to 75SmmHg and is seen most frequentlyat the fornices [6, 7], possibly where the walls
are the thinnest.

Symptomatology usually could not be differentiated from a renal colic, but sometimes
could mimic an acute abdomen, or any of the acute cardiac conditions. In some cases it could be
very difficult to diagnose due to lack of symptoms. Our patient had no urologic or abdominal
symptoms until four days after the event. Differential diagnosis includes diverticulitis,
cholecystitis, appendicitis, any of the acute cardiac conditions and others [7].

Diagnosis can be challenging because often there is lack of urinary symptoms. For this
reason, it may be difficult to achieve a correct diagnosis. According to recent guidelines, in
patients with blunt trauma, radiographic study is recommended only when there is gross
hematuria, microscopic hematuria and hypotension, or microscopic hematuria and significant
associated injuries [4, 8]. However, an absence of hematuria does not exclude renal or collecting
system injury [9, 10]. Ultrasonography represents the first line of investigation for renal colic. It
can identify the presence of hydronephrosis, calculi within the renal pelvis, and perinephric

urinoma, which appears as well-defined clear fluid collections [7]. Computed tomography does
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not confirm only contrast extravasation, but may also show the site of rupture. Therefore, CT is
reported to be advantageous over sonography, excretory urography, and plain abdominal
radiographies[9, 11]. Our patient’s diagnosis was established following a CT scan.

Small-sized urinomas may be resorbed spontaneously even without drainage. Currently,
spontaneous renal pelvis rupture issuccessfully treated by ureteral stent implantation [9]. If big
urinoma is presented there may be need for percutaneus nephrostomy tube to evacuate the
collection[7]. However, an open surgical intervention should be warranted in emergency cases,
in cases that present with the symptoms that may impede the decision-making process and in the

cases where diagnosis cannot be clarified by radiological techniques.
4. Conclusion

Renal pelvis rupture can occur even in minor blunt abdominal traumas. Obtaining a good
medical history and correct radiographic exams is mandatory. Ureteral stent installation helps
renal pelvis to heal leading to normal function of the urinary system and is method of choice that

results with positive outcome for the patient.
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Abstract

Thyrotoxicosis as a clinical condition characterized by excessive thyroid hormone
activity in the bloodstream, show different effects on different organ systems. Common
symptoms include palpitations, tachycardia, tremor, anxiety, weight loss, and if the state is not
controlled, extreme and detrimental cardiovascular symptoms may occur. Graves disease, toxic
multinodular goiter, toxic adenoma, thyroiditis, and iatrogenic causes are all possible causes of
thyrotoxicosis. The patient's heart condition, as well as the possibility of arrhythmias, cardiac
ischemia, and congestive heart failure, should be constantly monitored during the intraoperative
and postoperative periods. Surgery, trauma, or infection increases the risk of perioperative
thyroid storm. Patients with hyperthyroidism who aren't clinically ready for surgery are in grave

danger.

27



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

M SRoprE
We present case of 20 year old female patient in witch with good strategy, careful manipulation
and good preoperative assessment, we managed to avoid a thyroid storm. There was no apparent
perioperative complication.
Conclusion:To lessen the risk of perioperative thyroid storm, patients with thyrotoxicosis
who are scheduled for surgery should be made biochemically and clinically euthyroid before
surgery.

Keywords: thyrotoxicosis, surgery, pre-operative therapy, thyroidectomy

1. Introduction

Thyrotoxicosis is a hypermetabolic disease caused by increased levels of thyroid
hormone in the bloodstream. Thyrotoxicosis occurs in approximately 2% of women and 0.2% of
men.This disease has a wide range of origins, symptoms, and treatments. Sympathetic
stimulation causes enhanced beta-adrenoreceptor up-regulation and catecholamine sensitization,
which is one of the clinical hallmarks of thyrotoxicosis (1,2,3,4,5). Appropriate treatment
necessitates a precise diagnosis, which is impacted by coexisting medical conditions as well as
the preferences of the patient (6). In practice, the diagnostic cycle begins with clinical suspicion,
and decisions are frequently made solely based on symptoms and indications. However,
confirming the presence or absence of thyrotoxicosis is usually a good idea. Because serum TSH
has the best sensitivity and specificity in the diagnosis of thyroid diseases, it should be examined
first. If TSH Is low, to distinguish between subclinical hyperthyroidism (with normal circulating
hormones) and overt hyperthyroidism (with abnormal circulating hormones), examination on
serum-free T4 or free T4 index, and free or total T3 concentrations are required (7,8).

Heart diseases, as well as the presence of a variety of co-morbidities, make the job of the
anesthesiologist particularly tough. In patients undergoing thyroid surgery, the primary goal is to
maintain euthyroid status (4).

Thyroidectomy is the most common endocrine surgical intervention performed around

the world. Managing a potentially difficult airway, especially in cases of retrosternal goiter, and

28



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

an enlarged thyroid gland squeezing over the trachea for an extended period are the most
prevalent complications with such treatments (4).

2. Case Report

We present a 20-year-old female, (weight 75 kg, height 165cm) scheduled for
thyroidectomy. Anamnesticaly, the patient had tachycardia, palpitations, dyspnea, and dysphagia
within the past month. She was started on therapy with Thiamazole 2x20 mg and Propranolol
40mg 2x1/2. Even though she was not near the euthyroid state before the surgery (hormone
levels were: TSH 0.022 mIU / L; T3 14, 4 pmol / L; T4 38.4 pmol / L.) she was admitted for
thyroidectomy. In the operating room, the patient had a high blood pressure of 170/90mm Hg;
sinus tachycardia with 140bpm, and SaO2 98%. Since the patient was in a hyperthyroid state, we
tried to control the cardiovascular disturbances with 3 mg of midazolam, 20 mg of Esmolol
hydrochloride before induction in anesthesia, which at that moment were almost refractory to the
therapy. Surgery was postponed at that time and the patient was referred to the Institute of
Pathophysiology for further treatment optimization. After adjustment of the therapy and
increasing her initial dose with Thiamazole 3x20 mg and Propranolol 40mg 2x1; for two months,
the patient was near a euthyroid state with TSH 0.206 mIU / L; FT4 28.18 pmol / L and
readmitted for surgery.

Upon arrival in the operating room, the patient was monitored, we applied pulse
oximetry, EKG, and two intravenous lines. We also measured the blood pressure every 15
minutes. Before the surgery vital parameters: TA 140/80; HR 115 / min; Sa02 98%. We started
pre-oxygenation with 100% oxygen for about 5 minutes. Premedication consisted of
administration of Midazolam 2 mg. General anesthesia was induced through intravenous
administration of Lidocaine 80 mg, Fentanyl 0,1 mg, Propofol 120mg, and Rocuronium Bromide
40mg. During the operation continued analgesia was enabled with a short-acting opioid,
Remifentanil 2mg/40 ml NaCl 20mlI-30ml/h, and continued sedation with Propofol 30-40mli/h.
The patient was intubated using a cuffed tube (inner diameter, 7.0 mm), effortlessly with a very

careful manipulation in the first attempt. External manipulation of the neck was avoided.
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During the intervention, Cefazol | gr, Dexamethasone 8 mg, Pantoprazole 40 mg,
Chloropyramine 10 mg, Ca gluconate10 ml, Methylprednisolone 80 mg were administrated. The
intervention lasted 1 hour and 45 minutes. Throughout the intervention, the patient maintained
stable vital parameters with TA around 120/80, HR around 80 / min, and SaO2 around 99-100%.
After the surgery was done, we discontinued the remifentanil and the propofol, and immediately
gave fentanyl 0,05 mg. Metamizole sodium 2,5 gr and Metoclopramide 10 mg also was given.
After the patient started breathing on her own, we gave Neostigmin 2,5mg and Atropine 1 mg.
To avoid tachycardia before extubation we also gave Lidocaine 60 mg. The patient was

extubated and in good general condition was taken to the recovery room for further monitoring.

3. Discussion

Thyroid surgery can range from simple removal of a thyroid nodule and partial
thyroidectomy to very complex total thyroidectomy. The presence of enlarged goiters can be
challenging for anesthesiologists for airway management decisions, whilst endocrine imbalance
can have profound systemic manifestations that need to be considered and controlled
perioperatively. Thyrotoxicosis is one of the most common endocrine disorders. Thyroid
hormones play an essential role in metabolism. The cardiovascular effects of thyrotoxicosis
usually are atrial fibrillation, congestive cardiac failure, and ischemic heart disease, which are the
most important conditions requiring anesthesiologist monitoring.According to many studies,
papers and also Guidelines for the management of thyroid storm, elective surgery and treatment
should be delayed until the patient has reached euthyroid status (6,9-13).

Antithyroid medication, radioactive iodine, and surgery are the three treatments choices
for these patients. All three therapeutic methods would be beneficial (2). Propylthiouracil,
thiamazole, and carbimazole are antithyroidthionamide medicines. All are actively carried into
the thyroid, where they impede iodide oxidation and organization by inhibiting thyroid
peroxidase and the coupling of the iodotyrosines to generate T4 and T3 by inhibiting thyroid
peroxidase and the coupling of the iodotyrosines to synthesis T4 and T3 (2).
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Although it has been initially thought that a block-replace regimen, consisting of
combined thionamide and thyroxine therapy relieves the symptoms in patients, it has been
recently discovered it does not increase the chances of long-term remission in patients (12).
Urticaria, arthralgias, fevers, and mild transaminase increases are common thionamide side
effects, whereas more serious side effects such as agranulocytosis, hepatitis, and vasculitis are
uncommon (3). Beta-blockers like Propranolol are also used to control tachycardia and tremor.

Because our case was elective surgery, the first time, when the patient came with a
hyperthyroid state, the operation was postponed. Our patient was on preoperative therapy with
Thiamazole 2x20 mg and Propranolol 40mg 2x1/2. After adjustment of the therapy with
Thiamazole 3x20 mg and Propranolol 40mg 2x1 for two months, she was readmitted for surgery.
A thyroid storm is defined by a rapid increase in T3 or T4 in circulation, causing hyperthermia,
tachycardia, and hypertension (8,9). For that reason, we kept infusion of cold fluids, ice-cold
packs in a fridge, and dantrolene as well.

From the experience of other studies and papers thyroid storm in patients with
thyrotoxicosis can be triggered by anesthesia, surgery, and manipulation of the thyroid gland, so
manipulation of the neck during intubation should be avoided and intubation should be
performed with minimum maneuvers (9,10). Magnesium sulfate seems to be a useful drug by
reducing the incidence and severity of dysrhythmias caused by catecholamines so that we had
prepared it but there were no such complications encountered. In case of a thyroid storm,
corticosteroids should be administered as prophylaxis, even though they are usually
administrated in every patient going through a thyroidectomy (11,12,13). In our case with good

care and preoperative assessment, we managed to avoid a thyroid storm.

4. Conclusion
Thyroid disease is very frequent. Preoperative preparation and optimization of thyroid
physiological status might reduce intraoperative morbidity. This case emphasizes the need for
proper and timely optimization of preoperative cardiovascular and hormonal changes that occur

in thyrotoxicosis due to the fact that thyroid physiological status can contribute in reducing
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intraoperative morbidity. A thyroid storm is a possible side effect of thyroid surgery, however,
the dangers can be considerably decreased with appropriate preparation. Before surgery, patients
should be biochemically and clinically optimized, and in a euthyroid state. A thyroid storm is

uncommon when proper precautions are taken.
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Abstract

Vitiligo is an acquired de-pigmentary disease characterized by white macules on the skin,
mucous membranes and hair due to the selective destruction of melanocytes.

JAK inhibitors target the JAK/STAT pathway and are now approved to treat many
immune-related diseases. In the treatment of vitiligo, JAK inhibitors, including ruxolitinib,
baricitinib, and tofacitinib, are effective, supporting the implication of the IFN-y-chemokine
signaling axis in the pathogenesis of vitiligo.

We report a first case of patient with nonsegmental vitiligo treated with Jak inhibitor cream

ruxolitinib.

Keywords: jak inhibitor, vitiligo, ruxolitinib, melanocytes

1. Introduction

Vitiligo is an acquired depigmentary disease characterized by white macules on the skin,
mucous membranes and hair due to the selective destruction of melanocytes. According to the
definition of the European Vitiligo Working Group, vitiligo vulgaris is an acquired chronic

pigmentation disorder characterized by white macules, often symmetrically distributed, which
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usually increase in size over time, corresponding to a significant loss of functioning of the
epidermal and sometimes melanocytes of the hair follicles.*?

According to the classic morphology of vitiligo, the lesions are discrete, uniformly milky-
white macules of round, oval, or irregular shape ranging in size from millimeters to several
centimeters, surrounded by normal or hyperpigmented skin. The disease is asymptomatic, but in
some cases, it may appear itching or burning sensation. >*Vitiligo appears in areas of friction that
are usually hyperpigmented such as the face, dorsal surface of the hands, axilla, nipples, sacrum,
inguinal and anogenital regions, and the surface of the joints. Leukotrichia develops in 3.7—
47.3% of cases of vitiligo. Mucosal involvement is observed between 7.4-74 % in generalized
types of vitiligo.>*

In the assessment steps for therapy, it is important to take into account age, pre-existing
diseases, especially autoimmune disorders, previous medications and objective and subjective
parameters. *As care takes place over a long period of time, patients they are often frustrated by
the failure of previous treatments. Moreover, during the therapy it is necessary to talk with the
patient in order to obtain a high level of compliance.®’

2. Synonyms

Synonyms for vitiligo vulgaris are leukoderma, depigmentation, and acquired

depigmentation.’
3. Epidemiology

The prevalence of vitiligo is 0.5% to 1% in Europe and the United States, but ranges from
0.1% in China to 8.8% in some regions of India.7 Vitiligo affects both sexes and in 50% of cases
the disease appears before the age of 20. The disease occurs with an estimated prevalence of
0.15-3.0% in Western Europe and Turkey, about 1% in the United States, 2.6-4% in Mexico,
0.1-8.8% in India, and 0, 1-0.6% in China.®*

Tofacitinib (Pfizer, New York, NY, USA), ruxolitinib (Celgene, Summit, NJ, USA), and
baricitinib (Indianapolis, IN, USA) are the three most commonly reported JAK inhibitors used in

vitiligo treatment. This drugs that inhibit this pathway downregulating IFN-y signalling and
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thereby its downstream chemokines are an emerging therapeutic class attracting interest in the
literature for a wide variety of immune-mediated diseases, including vitiligo. '

Patients with vitiligo elucidated a T helper-1 (TH1) cytokine signature in the skin that
includes the IFN-y—dependent chemokines CXCL9, 10, and 11.57 CXCL10 promotes
recruitment of autoreactive CD8+ T cells to the epidermis, where they attack melanocytes
resulting in depigmentation. In vitiligo mouse models, treatment with a CXCL10-neutralizing
antibody induced repigmentation of vitiligo skin lesions. ****

Neutralization of IFN-y antibodies prevent the accumulation of CD8+ T cells and lesion
depigmentation.

Ruxolitinib 1.5% cream, a topical Janus kinase (JAK) inhibitor, was approved by the
FDA in July 2022 for treatment of nonsegmental vitiligo in patients ages 12 and up. Topical
ruxolitinib is the first drug FDA-approved for repigmentation in patients with vitiligo.**

Ruxolitinib (INCB-018424) is a small-molecule inhibitor that selectively targets JAK1
and JAK2 The oral form of ruxolitinib was first approved in 2011 to treat polycythemia vera,
essential thrombocythemia, and myelofibrosis.* Topical administration of ruxolitinib resulted in
higher concentrations in both the epidermis and dermis with minimal deleterious systemic effects
versus oral administration, demonstrating sustained and near-complete blockage of the
JAK/STAT. o4

More studies have been conducted on ruxolitinib cream to investigate its efficacy in
treating inflammatory skin disorders, such as alopecia areata, atopic dermatitis, lichen planus,
and psoriasis.'#1%%

Mechanism of action of ruxolitinib cream in the treatment of vitiligo is still unclear,
studies on mice and human tissues have found that in addition to blocking IFN-y and its
downstream effector, JAKSs, ruxolitinib also inhibited the differentiation and migration of human
dendritic cells (DCs) ex vivo.?**?® Reduced DC-induced antigen-specific CD4+ and CD8+ T
cell responses and the induction of CD8+ cytotoxic T cell responses, in vivo.?*2>2:27
We present the first female patient in North Macedonia that was treated with ruxolitinib

for at least 2 months. Clinical and demographic information, including age, disease duration and
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course, medical history, family history, and prior treatments were collected. Before initiating the
jak inhibitor cream we did baseline laboratory evaluation including comprehensive metabolic
panel, complete blood cell count with differential, fasting lipid panel, and screening for HIV and
hepatitis B and C. Body surface area (BSA) of depigmentation was assessed prior to and at the
end of treatment. We did every month laboratory monitoring, physical exams, and review of
systems were used to monitor for adverse events.

The patient is a female 22 years old with non-segmental vitiligo, hypothyroidism from
2019 and with decrees in vitamin D level that was with the treatment for 6 months with
calcineurin inhibitor without any re pigmentation on the lesion. Family history negative.

She applied the 1, 5 % ruxolitinib cream twice daily for a 1 month as a monotherapy
without any side effects and with small improvement on her hands. She has a discontinues of her

therapy for 1 month due to the fact that this medication was not present in Europe. Figure 1.

Figurel.

Before After

Clinical images of patient 1: The abdomen under umbilicus, before and during treatment,
under room light (top panels) demonstrates repigmentation of a sun-protected lesions involving
the abdomen under umbilicus.

Treatment with ruxolitinib cream was associated with substantial repigmentation of

vitiligo lesions up to 4 weeks of treatment, and well tolerated. This suggest that ruxolitinib cream
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might be an effective treatment option for patients with vitiligo and very soon to be acceptable
for all the patients in N. Macedonia.

4. Conclusion

Improvement was found in skin lesions that were previously non-responsive to

ruxolitinib. Limitation is not only acceptability but also financial aspect of the product.
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Abstract

Introduction: Sentinel lymph node (SLN) biopsy is a minimally invasive alternative to
systematic lymphadenectomy for assessment of nodal status in oncologic surgery. The objective
of our study was to evaluate the results obtained from planar lymphoscintigraphy and SPECT/CT
for preoperative localization of the SLN in melanoma patients.

Materials and Methods: Retrospective analysis of 48 nuclear medicine images (24
planar lymphoscintigraphy images and 24 SPECT/CT) in 24 patients with malignant melanoma
was performed. All patients underwent planar lymphoscintigraphy and SPECT/CT after
peritumoral/around the scar application of 4 mCi *™Tc-SENTI-SCINT on the day of surgery.
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Descriptive statistics, Wilcoxon Matched Pairs Test and Spearman rank R coefficient were used
for data analyses.

Results: 24 patients (14 males, 12 females) with mean age at diagnosis of 51.08 = 12.21
years were included in the study. Melanomas were most frequently located in the trunk with the
left axillary region being the most common SLN location. In one patient (4%) SLN was not
detected on planar lymphoscintigraphy, while the detection rate of SPECT/CT was 100%.
Average number of detected SLN was 1.57 + 0.85 and 2.11 + 1.4 on planar lymphoscintigraphy
and SPECT/CT respectively. SPECT/CT showed 14 SLNs more than PL and revealed additional
lymphatic drainage regions in 8 patients. We found a statistically significant difference in the
number of detected SLNs on planar lymphoscintigraphy and SPECT/CT ( p= <0.05).

Conclusion: Planar lymphoscintigraphy is the method of choice for SLN identification
providing a high detection rate. However, SPECT/CT should be used as an additional diagnostic
tool to PL for precise anatomical location, detection of additional SLNs and reduction of false-

positive and false-negative rate.

Key words: sentinel lymph node, lymphoscintigraphy, SPECT/CT, malignant melanoma

1. Introduction

Sentinel lymph node (SLN) is the first lymph node into which a tumor drains, thus a
negative SLN on histopathology analysis for malignant cells would mean the tumor has not yet
spread to the nearby lymph nodes. This concept of orderly progression of lymphatic
dissemination was first introduced for melanoma patients by Morton and colleagues in 1992 (1).
The procedure provides a minimally invasive approach compared to conventional
lymphadenectomy for the assessment of regional lymph glands status through removing one or
several SLNs. Since then, SNL biopsy has become a gold standard for nodal disease staging as
part of the surgical treatment of clinically node negative melanoma patients (2). According to the

European Society for Medical Oncology guidelines, SLN biopsy is recommended in melanoma
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patients with T1b-T4b, cNo, cMO i.e. with a tumour thickness >0.8 mm or with a tumour
thickness of <0.8 mm with ulceration. In case of positive SLN for metastasis a complete radical
lymph node dissection is indicated (3).

Several tracers for SLN visualization have been used including indocyanine green or
indigo carmine dyes which are taking over the traditional ones (isosulfan and methylene blue),
and _technetium-99m (Tc99m) labeled tracers. Combination of radiolabelled agent and dye was
shown to be the most accurate method for SLN mapping offering the highest detection rate (4).

The radionuclide technique for SLN detection is a reliable, accurate and well-established
procedure. Radiocolloids are injected peritumoral or around the excision biopsy scar followed by
subsequent dynamic and static images for lymphatic mapping. Exact preoperative SLN
localisation is crucial for successfully performing SLN biopsy. Planar lymphoscintigraphy (PL)
is used to observe the lymphatic system as well as the location of the SLNs in a two dimensional
presentation. It is a routine, simple, reliable and most commonly used procedure despite the lack
of anatomical data which is the main limitation, being less useful in order to locate deep nodes or
in cases of unpredictable lymphatic drainage patterns (5). On the other hand single-photon
emission computed tomography with computed tomography (SPECT/CT) integrates
corresponding functional information through three-dimensional tomography-SPECT and
anatomical details through low dose CT into a nuclear medicine image offering better contrast
and spatial resolution. This hybrid imaging method overcomes the limitations of PL reducing the
number of false-negative and false-positive results (6, 7).

The aim of this research was to analyse the data obtained from PL and SPECT/CT and
assess the additional value of SPECT/CT for precise preoperative SLN localization in patients

with malignant melanoma.
2. Material and methods
Study design

Retrospective study was conducted at the Institute of Pathophysiology and Nuclear
Medicine, Faculty of Medicine "Ss. Cyril and Methodius” in Skopje, in the period December
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2016 - August 2021.A total of 48 nuclear medicine images (24 PL and 24 SPECT/CT) in 24
patients with malignant melanoma were analyzed. The patients were recruited at the University
Clinic for Plastic and Reconstructive surgery in Skopje. The study inclusion criteria were as
follows: histologically verified malignant melanoma T1b-T2; NO; MO and Breslow thickness
>1mm; malignant melanoma with Breslow thickness 0.75-1mm, with ulceration and mitotic rate
>1 mmz2; patients over 18 years of age. Patients with malignant melanoma, who had any of the
following exclusion criteria were not included in the study: presumed disease stage IlI-1V
(confirmed by ultrasound, computed tomography or magnetic resonance imaging); extremely
wide excision of the primary lesion with possible impaired lymph flow; documented
contraindications for surgical treatment and pregnancy. All patients have signed informed
consent for the procedures and participation in the study.

Sentinel lymph node mapping procedure

%™ Tc-human serum albumin colloid (*™Tc-SENTI SCINT, commercial kit of MEDI-
RADIOPHARMA LTD. Hungary) was injected into four intradermal sites (3, 6, 9, 12 o’clock
positions) around the primary tumor/scar with an activity of 1 mCi per injection (the total
administered activity per patient was 4mCi). The injections were applied to all patients in the
morning on the day of surgery by a nuclear medicine specialist. After tracer application, PL was
performed consisting of a dynamic study in anterior projection (30 frames; 60 seconds per frame)
and static images acquired at 30 minutes, 60 minutes, 120 minutes post injection in anterior and
lateral projections (600 seconds per image). A Co57 flood source MED 3709 was used to define
the body contour. For PL a Mediso DHV Nucline Spirit dual-head gamma camera was used.
SPECT/CT was performed at 180 minutes post injection using SPECT/CT camera OPTIMA NM
/ CT 640 GE Healthcare dual detector / 4 slice CT with the following performances: SPECT
(step and shoot method; 60 projections for 15 seconds per projection, angle per projection: 6
degrees, angle per detector: 180 degrees, matrix 128 * 128) and CT (rotation time: 1 second,
cross-sectional thickness: 2.5mm, cross-sectional distance 2.5mm; matrix 512 * 512).

The SLN mapping procedure was performed in accordance with the ALARA (as low as

44



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

reasonably achievable) principle.

After SLN identification in nuclear medicine imaging, the SLNs were marked on the skin
with indelible ink using Co57 point source to better define the SLN location in the operating
room. All patients were operated at the University Clinic for Plastic and Reconstructive surgery

in Skopje.
Image analysis

Both PL dynamic and static images and SPECT/CTs were retrospectively evaluated by
two nuclear medicine physicians. The images were separately analyzed for presence of
lymphatic drainage and SLN visualization, number of SLNs and corresponding nodal basins and
the localization of the SLN by anatomical regions. Then both planar images and SPECT/CT

were compared and analyzed for matching, in each patient.
Data analysis

Patient characteristics and nuclear medicine images data were summarized using
descriptive statistics. The detection rate of the SLN in nuclear medicine images was calculated as
the ratio between the number of patients with at least 1 detected SLN in a nuclear medicine
image and the total number of participants in the study. To compare the number of SLNs among
PL and SPECT/CT images, a non-parametric Wilcoxon Matched pairs test was used. Spearman
rank R coefficient test was used to correlate age with the number of SLNs on SPECT/CT and
Student T test was used to correlate gender with the number of SLNs on SPECT/CT. For the
level of significance, the value of p <0.05 was taken.

3. Results

The study included a total of 26 patients with histologically verified malignant
melanoma, 14 males, 12 females, aged 30 to 69 years, with an average age at diagnosis of 51.08
+ 12.21 years. Melanomas were most commonly located in the trunk-14 (53.8%), while 7

(26.9%) were located in the lower extremity and only 4 (15.3%) were located in the upper
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extremity. Overall SLN detection rate was 100%. In 1 patient (4 %), no SLN was detected on
planar images. The detection rate of PL was 96%, while for SPECT/CT it was 100%.

In 23 patients one region of lymphatic drainage was defined on PL. SLNs in two or more
lymphatic basins were visualized in two patients. The most common finding on PL was one SLN
in 13 patients (50%). On SPECT/CT the most common findings were one region of lymphatic
drainage in 19 patients (73%) and 2 SLNs in 11 patients (42.3%). The total number of foci with
increased activity interpreted as SLNs on PL was 41 with an average of 1.57 £+ 0.85, while on
SPECT/CT the total and average numbers of detected SLNs were 55 and 2.11 + 1.4 respectively.

SPECT/CT showed 14 SLNs more than PL and revealed additional lymphatic drainage
regions in 8 patients. Exact anatomical hot spots localization was visualized only with
SPECTI/CT in all patients (Figure 1). In 2 patients, 3 foci of uptake interpreted as SLNs showed
to be non-nodal sites on SPECT/CT making the rate of false-positive finding on PL 7.3 %. Total
concordance for lymphoscintigraphy and SPECT/CT was observed in 18 patients.

Figure 1: Planar lymphoscintigraphy and SPECT/CT in a 67 -years old male patient with

malignant melanoma
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Planar lymphoscintigraphy (A) showed intense accumulation corresponding to the
injection sites in the left hypochondriac region and two additional hot spots with less intensity.
SPECT/CT MIP projection (B) revealed drainage to multiple in transit internal mammary chain
nodes and one axillary SLN. Coronal view (C) and transaxial view (D) of hybrid SPECT/CT
image further localized SLN in the level Il of the left axilla. Transaxial SPECT/CT (E) showed a

left parasternal hot spot corresponding to a left internal mammary chain node.

SPECT/CT: single photon emission computed tomography/computed tomography; SLN:
sentinel lymph node; MIP maximum intensity projection.

The analyzed difference in the number of SLNs detected on PL and SPECT/CT was
confirmed as statistically significant (Z-value: -2.5205; p= <0.05).

The analyzed correlations between age and gender with the number of SLNs visualized
on SPECT/CT were statistically insignificant.

The most common anatomical location of the SLNs was the left axillary region for the
patients with trunk and upper extremity melanoma and right inguinal region for the patients with

lower extremity melanoma.

4. Discussion

Melanoma is the most aggressive skin cancer with 150,627 new deaths reported
worldwide in 2020 (8). Mortality rate is closely related to tumor stage at the time of diagnosis
and lymph node status is the most important prognostic factor in patients with early-stage
melanoma. Five-year survival rate without nodal metastasis is 84% and with nodal metastasis
survival rate drops up to 29.41% (9). Primary tumor site does not consistently correlate with the
distribution of nodal metastasis and the lymphatic drainage pattern is variable and difficult to
predict based only on tumor’s anatomical location. In this way the regional radical lymph node
dissection based on the anatomical site of the tumor in spite of invasivity and frequent

postoperative complications is also an unreliable treatment method. One of the benefits of
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lymphoscintigraphy and SLN biopsy is detection of aberrant lymphatic drainage, which cannot
be clinically predicted (10,11).

First reports of adding SPECT/CT in the acquisition protocol to conventional PL for SLN
mapping were published twenty years ago (12). Since then, the detection rate of PL and
SPECT/CT in patients with malignant melanoma has been evaluated by various researchers (13-
16). The detection of SLN was found to be higher for SPECT/CT in comparison to PL (92.5% vs
85.7%) with a significantly higher number of detected hot spots per patient (P < 0.001)(13).
Matthew et al published a percentage of additional lymphatic basins and additional hot spots
located by SPECT/CT of 29.4% and 49% respectively. The authors consider PL has been
associated with low detection rate in comparison to SPECT/CT in correspondence to its lower
resolution and shine-through effect of the injection site which can sometimes obscure the
interpretation. On the other hand SPECT/CT encompasses three dimensional anatomic detail,
allowing precise identification of SLN and helping surgeons by reducing both morbidity and the
time of surgery (14). In addition, as shown in a meta analysis of seventeen studies, SPECT/CT
has a considerable impact on surgery, changing the approach 37.43% of the cases (15).
Furthermore, SPECT/CT is helpful in determining the hots spots detected on PL as false positive
SLNs with the most frequent causes being skin contamination, lymphatic pathway and lymphatic
vessel confluence (16,17).

Our data correspond with the previous literature reports in terms of the statistically
significant number of SLNs identified on SPECT/CT compared with PL ( (Z-value: -2.5205; p=
<0.05). However the additional number of detected SLNs on SPECT/CT is only 25% more than
PL which is lower than the published data probably due to the large experience of our Institute in
interpreting the PL reports. Also, head and neck melanomas which drain to multiple node
drainage regions and where shine-through effect is expressed the most, were not included in our
study group.

Older age has been reported to be an important risk factor in SLN non-visualization in
several studies, emphasizing the added value of SPECT/CT for SLN localization (17,18).
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However, we didn’t find any significant correlation between patient age and number of detected
SLN on SPECT/CT. This in part could be due to the greater presence of patients younger than 60
years in our study group.

In our study, the anatomical location of SLNs detected by SPECT/CT was verified
intraoperatively with a gamma probe in all patients. In trunk and upper extremity melanoma SIN
was most frequently located in the left axillary region and in lower extremity melanoma the most
common location was the right inguinal region.

Finally, the results of our study indicate the high diagnostic value of SPECT/CT.
However, PL is undoubtedly the method of choice for SLN detection. According to our results
we recommend SPECT/CT as an additional diagnostic method to PL. It should be performed in
the region where SLN is detected on PL for its precise anatomical location, exclusion of false-
positive results and detection of additional SLNs in case of low counts or shine-through effect.
We strongly believe that SPECT/CT provides valuable information to the surgeon, facilitating

the SLN biopsy and reducing the surgical morbidity.
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Abstract

Sodium-glucose co-transporter 2 (SGLT-2) inhibitors are antidiabetic drugs whose
therapeutic action has gone beyond diabetes and extended to the cardiovascular and renal
systems. They are class | evidence, guideline-directed medical therapy in heart failure
irrespective of ejection fraction or diabetes mellitus. There are several assumptions about the
mechanism of their action, but the exact mechanism has not yet been determined. Every doctor
should be familiar with these new drugs for the implementation of their uses and better recognize

and limit side effects.

Keywords: SGLT2 inhibitors, mechanism of action, heart failure

53



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

R
1. Introduction

In patients with diabetes mellitus, the prevalence of heart failure is between 9-22%, and
the higher the age the higher the prevalence. Numerous cohort studies have found that the
prevalence of diabetes in HF patients ranges between 30% and 50%. Sodium-glucose
co-transporter 2 (SGLT2) inhibitors are medicines that are used primarily for the treatment of
Diabetes Mellitus (DM) and now for the treatment of heart failure (HF). Their effect extended
not only to patients with heart failure and diabetes but also to those without diabetes (1, 2).

2. SGLT2 inhibitors as antidiabetic medicine

SGLT2 receptors are present in renal proximal convoluted tubules and they reabsorb
glucose and sodium from glomerular filtrate. Their inhibition causes a diuretic effect with
excretion of glucose and sodium, thereby lowering blood glucose levels independent of
insulinwithout increasing the risk of hypoglycemia (3). Glucosuria occurs in healthy persons
when the blood glucose level surpasses 180 mg/dL(10mmol/L) (4). SOLOIST-WHF and
SCORED trial with sotagliflozin (non-selective SGLT-1 and SGLT-2 inhibitor) show promising
results for the treatment of HF but is not yet approved. SGLT1 receptors are located in the
intestines where they absorb sodium and glucose from the intestinal contents (3). Sotagliflozin
reduces cardiovascular deaths, hospitalizations for HF, and urgent visits for HF by 25-30%. In
the SCORED trial, patients with low blood pressure (systolic blood pressure under 110mmHg)
treated with sotagliflozin show a moderate increase in blood pressure, and can be continued in

patients with persistent low blood pressure (5).
3. SGLT2 inhibitors and heart failure

SGLT2 inhibitors are recommended across the all spectrum of heart failure with or
without diabetes (1). Because cardiac cells have relatively low amounts of SGLT2, the data
implies that the SGLT2-independent actions of this class of medicines occur through off-target
effects in the heart (6).
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In chronic HF, according to DAPA-HF (for dapagliflozinin HF with reduced ejection
fraction), DELIVER (for dapagliflozin in HF with mildly reduced or preserved ejection fraction),
EMPEROR-Preserved (for empagliflozin in HF with mildly reduced or preserved ejection
fraction) and EMPEROR-Reduced (for empagliflozin in HF with reduced ejection fraction) trials
adding SGLT2 inhibitors on top of standard HF therapy reduces HF hospitalization by
approximately 30% and a decrease in cardiovascular death (1,7). EMPEROR-Reduced
trialshows a reduction of all-cause mortality of 13% and a reduction of cardiovascular mortality
of 14% (3). The DELIVER study shows a benefit of dapagliflozin in patients with preserved
(>60%) and improved ejection fraction (EF). SGLT2 inhibitors also improve the quality of life in
patients with HF (1,5).

In acute heart failure, SOLOIST-WHF and the EMPULSE trials show that SGLT2
inhibitors are safe in acute settings and they show a reduction in CV deaths and HF
hospitalizations. According to the EMPAG-HF trial, the early addition of SGLT2 inhibitors to
standard therapy increases by 25% urine outputand thereby helps in achieving a euvolemic state
in these decompensated patients. Reduction in clinical events after initiation of SGLT2
inhibitorsis achievedafter 28 days in DAPA-HF and 12 days in EMPEROR-Reduced study. In
HF with mildly reduced or preserved ejection fraction, dapagliflozin reduced the risk for HF
hospitalization and CV death within 2 weeks of treatment initiation while empagliflozin takes 18
days (1,5).

4. SGLT2 inhibitors and chronic kidney disease

DAPA-CKD and EMPA-KIDNEY trials show benefits with and without diabetes
mellitus for cardiovascular and renal events. SGLT2 inhibitors reduce the decline of glomerular
filtration rate. They can be given when eGFR >20ml/min/1.73m? (3). The EMPULSE study
demonstrated that the benefit of SGLT2i was unaffected by eGFR status in acute situations.There
is insufficient data on the usage of SGLT2is in patients with end-stage renal illness or on
hemodialysis (5). SGLT2 induces natriuresis and glycosuria, resulting in osmotic diuresis and,

eventually, a reduction in ventricular filling pressure and myocardial work.Through a
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tubuloglomerular feedback mechanism, the natriuretic response causes afferent arteriole
vasoconstriction, lowering intraglomerular pressure and perhaps explaining the kidney protection
associated with the use of SGLT2 inhibitors (8).

5. Initiation of SGLT2 inhibitors in patients with heart failure

All symptomatic patients with HF (irrespectively of EF), with or without diabetes should
receive an SGLT2 inhibitor as soon as possible (1). In the first few weeks after SGLT2 inhibitor
initiation, an eGFR dip is expected but it is reversible, and if this dip is <30% does not require
the interruption of this medicine (5).

There are several contraindications for SGLT2 inhibitors and they are type 1 diabetes
mellitus or previously ketoacidosis, hypotension, severe chronic kidney disease (empagliflozin
eGFR<20ml/min/1.73m? dapagliflozin eGFR<25ml/min/1.73m? according to CKD-EPI
formula), pregnancy and breastfeeding period, caution when there is a history of recurrent
genital or urinary tract infection, and in acute heart failure use of inotropes in the last 24h or use
of intravenous vasodilators or loop diuretics in the last 6h (1).

The doses are 10mg once a day for empagliflozin and dapagliflozin regardless of food.
Renal function should be checked when starting and one to two weeks later. If the patient
receives other drugs for diabetes, especially insulin, attention should also be paid to the level of
sugar in the blood. The patient should be counseled and emphasized on the importance of
maintaining genital hygiene. Watching for symptoms of diabetic ketoacidosis (excessive thirst,
sweet-smelling breath, a change in urine or sweat odor, vomiting, weakness, abdominal pain,
nausea, confusion,fever), dehydration (orthostatic hypotension, weakness, weight decrease >1 kg
over 24 h or >2 kg in 1 week) or urogenital infection (pain or burning on urination, swelling,
redness, itching in the genital area, nasty-smelling vaginal or penile secretion, fever) and prompt
treatment of these conditionsis very important (1,3).

With holding SGLT2 inhibitors 3 days before major surgery or prolonged fasting is
recommended. Avoidance of excessive alcohol consumption is also important. SGLT2 inhibitors
reduce the incidence of hyperkalemia in HF patients. This allows ACEi/ARB doses to be
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increased to evidence-based targeted doses. SGLT2 inhibitors lead to a negligible decrease in
blood pressure (average —1.32/-1.06mmHg). In patients with diabetes mellitus tip 2 treated with
insulin and insulin secretagogues (sulfonylureas), adding SGLT2 inhibitors slightly increases the
risk of hypoglycaemic events. SGLT2 inhibitors reduce HbA1C for 0.5-1.2% (1).

The most common complication of treatment with SGLT2 inhibitors is genital mycotic
infections with an incidence of 5% to 15%. It is more common in the first few months, women
have a greater risk for disease complications, and other risk factors are premenopausal, obesity,
and previous genital or urinary infection. They respond greatly to topical or oral antifungal
therapy, and usually, it doesn’t need interruption of SGLT2 inhibitors. Other complications are
diabetic ketoacidosis as a result of suppression of insulin secretion and increased ketogenesis and
euglycemic diabetic ketoacidosis which occur most oftenin a prolonged fasting state, with very
low carbohydrates, ketogenic diets, surgery, diarrheal illness, and excessive alcohol consumption
1,3).

6. Mechanism of action of SGLT2 inhibitors

Even though SGLT2-inhibitor therapy's glucose-lowering efficiency falls with decreasing
estimated glomerular filtration rates, its cardiovascular advantages are notably retained, even in
patients with renal impairment. This suggests that the mechanisms of action in glycemic control
and cardiovascular risk reduction are distinct. The exact mechanism of action of SGLT2
inhibitors through which they express cardiovascular effects is still not exactly known. This
mechanism is probably multifactorial (9). The effect od of SGLT2inhibitors can be vascular and
hemodynamic (decreased arterial stiffness, blood pressure, interstitial vs intravascular volume,
preload, and afterload, sympathetic nervous system, increased hematocrit, improved endothelial
function), renal (increased erythropoietin, natriuresis, diuresis, and uricosuria, decreased renal
angiotensin system activation, albuminuria, renal oxidative stress, reduced intraglomerular
pressure, preservation of renal function), cardiac (decreased myocardial hypertrophy and
fibrosis, oxidative stress, epicardial fat accumulation, reverse cardiac remodeling, improved

myocardial energetics), metabolic (weight loss, decrease body and visceral adiposity, uric acid,
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liver steatosis, and hepatocellular injury, increased insulin sensitivity, muscle free fatty acid
uptake) (10).

There are several assumptions about their mechanism of action such as the following.

Diuretic and antihypertensive effects. This effect is as a result of osmotic diuresis due to
glucosuria and natriuresis. However, this is dependent on blood glucose concentrations and does
not explain the benefits observed in normoglycaemic patients with heart failure in the absence of
diabetes mellitus. SGLT2 inhibitors reduce interstitial fluid and have a synergistic effect with
loop diuretics. Improved endothelial function, decreased arterial stiffness, and changes in
sympathetic nerve activity all contribute to the antihypertensive impact (9).

Inflammation. Inflammation is a major contributor to the development of HF and
ventricular remodeling. Comorbidities increase the generation of proinflammatory cytokines and
reactive oxygen species in the blood. This results in increased stiffness and hypertrophy of
cardiomyocytes and differentiate fibroblasts into myofibroblasts. Myofibroblasts promote
interstitial collagen deposition, which, in combination with stiff cardiomyocytes, results in
increased diastolic LV stiffness, the primary predictor of reduced exercise tolerance and
symptoms in the HFpEF. SGLT2 inhibitors suppress inflammation which may be one of the
mechanisms of their action (6).

Weight reduction and improved glycaemic control. Weight loss is the result of an
increased ratio of glucagon to insulin causing increased lipid mobilization. Weight loss of up to
2.7 kg has been observed in patients with type 2 diabetes, but currently, there is no evidence of
weight loss in patients without diabetes (9).

Reduced sympathetic stimulus. SGLT2 inhibitors have been linked to lower sympathetic
tone as well as the capacity to produce vasodilation by activating voltage-gated potassium
channels and protein kinase G, both of which are important in the control of vascular tone. They
also enhance endothelial function and lower arterial stiffness. This leads to a lower rate of
development of hypertension and HF (8).
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Increase in hematocrit. Erythropoiesis is a secondary effect of SGLT2 inhibitor
treatment. It is assumed that it is induced by renal medullary hypoxia as a result of increased
active sodium reabsorption in the distal convoluted tubule, which results in the creation of
hypoxia-inducible factors, which trigger the release of erythropoietin. An increase in red cell
mass and elevation in hematocrit improves oxygen delivery to the myocardium and reduces left
ventricular mass (3).

Improved myocardial efficiency. Dysregulated fatty acid oxidation and reduced glucose
absorption or oxidation cause cardiac dysfunction in type 2 diabetes or heart failure. Ketone
bodies are a 'super-fuel' in this environment of limited fuel choices and poor energy reserve,
generating ATP more effectively than glucose or free fatty acids. SGLT2-inhibitor medication
increases hepatic synthesis while decreasing urine excretion of ketones, resulting in long-lasting
hyperketonaemia. Cardiovascular metabolism shifts away from fatty acid and glucose oxidation
and toward more oxygen-efficient ketone bodies, enhancing heart efficiency (9).

Sirtuins. SGLT2 inhibitors cause glycosuria, calorie loss, and a false sense of hunger,
generating a fasting-like condition in tissues. Nutrient deficiency activates proteins known as
sirtuins (Sirtl, Sirt3, Sirt6), which are mostly NAD+-dependent deacetylases important in
regulating autophagy, metabolism, and mitochondrial function, therefore reducing cellular stress
and inflammation.Consequently, SGLT2 inhibitors activate sirtuins. Sirtl increases autophagy,
cellular recycling, hematocrit, ATP stores, ketosis, and energy efficiency, decreases oxidative
stress, inflammation, uric acid, TGF-B mediated fibrosis, and activates HIF2-a. Sirt3 in
cardiomyocytes activates pyruvate dehydrogenase and increases mitochondrial respiration, in
endothelium restores glycolytic predominance and decreases coronary microvascular rarefaction,
and in skeletal muscle increases fatty acid oxidation and exercise tolerance. Sirt6 decreases
insulin-like growth factor/protein kinase signaling and hypertrophy (7,11).

Improved ionic homeostasis. Increased baseline intracellular calcium content in type 2
diabetes and heart failure results in fewer calcium transients and smaller sarcoplasmic reticulum
calcium storage in diabetic cardiomyocytes, limiting contractile performance.In experiments,

SGLT2-inhibitor treatment decreases cardiac cytosolic sodium concentration via blocking
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sodium-hydrogen exchanger 1 and SGLT1 transporters, correcting calcium overload.
Surprisingly, this impact on sodium-hydrogen exchanger 1 and SGLT1 is not affected by
diabetes. This may improve the electrochemical characteristicsof the myocardium and may
explain the cardiovascular benefit (6,9).

Uric Acid. Uric acid contributes to increased inflammation and oxidative stress, as well
as decreased NO bioavailability and consequently endothelial dysfunction. Furthermore, uric
acid has been demonstrated to stimulate the renin-angiotensin-aldosterone pathway. SGLT2
inhibitors lower uric acid in T2DM patients by suppressing urate reabsorption, a benefit that is
lost with a decrease in eGFR<60mI/min/1.73m? (12).

Autophagy. As an adaptive reaction to metabolic stress, such as hypoxia and hunger,
potentially hazardous elements are removed and cellular components are recycled by autophagy.
This results in the effective elimination of defective mitochondria, which are a key source of
reactive oxygen species, hence causing oxidative stress and inflammation, and is regulated
byadenosine monophosphate-activated protein kinase (AMPK), sirtuin-1 (SIRT1) and hypoxia-
inducible factors (HIF-lalfa and HIF-2alfa) pathways. SGLT2 inhibitors simulate nutrient
depletion by increasing catabolism owing to persistent glucosuria and promoting autophagy by
upregulating the levels of AMPK, SIRT1, and HIF-1 alfa (9,12).

Altered adipokine regulation. Leptin and adiponectin are excreted by adipocytes and
regulate food intake and energy homeostasis. Leptin concentrations are increased in patients with
HF and adiponectin is considered cardioprotective. SGLT2 inhibition reduces serum leptin and

increases adiponectin concentrations (9,12).
7. Conclusion

SGLT2 inhibitors are antidiabetic drugs with multifactorial action. In recent years, their
beneficial effect has overshadowed other antidiabetic drugs in terms of cardiovascular and renal
effects. The mechanism of action for these effects has not yet been determined. SGLT2 inhibitors
are the only drugs with class | evidence for the treatment of heart failure with preserved and
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mildly reduced ejection fraction (besidesdiuretics for congestion). These drugs are the new
heroes in the treatment of heart failure independent of EF and diabetic status.

8. References

[1] Luca Monzo, llaria Ferrari, Francesco Cicogna, Claudia Tota, Gennaro Cice, Nicolas Girerd,
and Leonardo Calo; Sodium-glucose co-transporter 2 inhibitors in heart failure: an updated
evidence-based practical guidance for clinicians; Eur Heart J Suppl. 2023 May; 25(Suppl C):
C309-C315; doi: 10.1093/eurheartjsupp/suad055

[2] Palmiero, Giuseppe & Cesaro, Arturo & Vetrano, Erica & Pafundi, Pia Clara & Galiero,
Raffaele & Caturano, Alfredo & Moscarella, Elisabetta & Gragnano, Felice & Salvatore,
Teresa & Rinaldi, Luca & Calabro, Paolo & Sasso, Ferdinando Carlo; Impact of SGLT2
Inhibitors on Heart Failure: From Pathophysiology to Clinical Effects; International Journal
of Molecular Sciences. 22. 5863;D01:10.3390/ijms22115863

[3] Khawaja M. Talha, Stefan D. Anker,and Javed Butler; SGLT-2 Inhibitors in Heart Failure: A
Review of Current Evidence; Int J Heart Fail. 2023 Apr; 5(2): 82-90; doi:
10.36628/ijhf.2022.0030

[4] Muscoli, Saverio, Francesco Barilla, Rojin Tajmir, Marco Meloni, David Della Morte,
Alfonso Bellia, Nicola Di Daniele, Davide Lauro, and Aikaterini Andreadi; The New Role of
SGLT2 Inhibitors in the Management of Heart Failure: Current Evidence and Future
Perspective; Pharmaceutics 2022, 14(8), 1730;
https://doi.org/10.3390/pharmaceutics14081730

[5] Nicolas Girerd, Faiez Zannad; SGLT2 inhibition in heart failure with reduced or preserved
ejection fraction: Finding the right patients to treat; J Intern Med. 2023; 293: 550-558;
https://doi.org/10.1111/joim.13620

[6] Jason R.B. Dyck, Samuel Sossalla, Nazha Hamdani, Ruben Coronel, Nina C. Weber, Peter E.

Light, Coert J. Zuurbier; Cardiac mechanisms of the beneficial effects of SGLT2 inhibitors in
heart failure: Evidence for potential off-target effects; Journal of Molecular and Cellular
Cardiology, Volume 167, 2022, Pages 17-31, https://doi.org/10.1016/j.yjmcc.2022.03.005

61


https://doi.org/10.1111/joim.13620

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

[7] Brent Deschaine, Sahil Verma, Hussein Rayatzadeh; Clinical Evidence and Proposed
Mechanisms of Sodium—Glucose Cotransporter 2 Inhibitors in Heart Failure with Preserved
Ejection Fraction: A Class Effect?; Cardiac Failure Review 2022;8:e23;
https://doi.org/10.15420/cfr.2022.11

[8] Camila Nicolela Geraldo Martins, Adriana Aparecida Bau, Luis Miguel da Silva, Otavio
Rizzi Coelho Filho; Possible Mechanisms of Action of SGLT2 Inhibitors in Heart Failure;
ABC Heart Fail Cardiomyop 2021; 1(1): 33-43; DOI: 10.36660/abchf.20210007

[9] Shruti S Joshi, Trisha Singh, David E Newby, Jagdeep Singh; Sodium-glucose co-transporter
2 inhibitor therapy: mechanisms of action in heart failure; Heart 2021;107:1032-1038;
http://dx.doi.org/10.1136/heartjnl-2020-318060

[10] Uday Sankar Das, Aritra Paul & Suvro Banerjee; SGLT2 inhibitors in heart failure with
reduced ejection fraction; Egypt Heart J 73, 93 (2021); https://doi.org/10.1186/s43044-021-
00218-w

[11] Milton Packer; Critical Reanalysis of the Mechanisms Underlying the Cardiorenal Benefits

of SGLT2 Inhibitors and Reaffirmation of the Nutrient Deprivation Signaling/Autophagy
Hypothesis; Circulation. 2022;146:1383-1405;
https://doi.org/10.1161/CIRCULATIONAHA.122.061732

[12] Steffen Pabel, Nazha Hamdani, Mark Luedde & Samuel Sossalla; SGLT2 Inhibitors and
Their Mode of Action in Heart Failure—Has the Mystery Been Unravelled?; Curr Heart Fail
Rep 18, 315-328 (2021); https://doi.org/10.1007/s11897-021-00529-8

62


http://dx.doi.org/10.1136/heartjnl-2020-318060
https://doi.org/10.1007/s11897-021-00529-8

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

ANALYSIS OF THE OCCURRENCE OF POSTOPERATIVE PULMONARY
COMPLICATIONS AFTER LUNG SURGERY

Jovanovski-Srceva M 27| Cholancevski R 27, Andov M ?’, Gacovski A®, Nedxati J 27,
Cvetanovska M 7, Gavrilovska Brzanov A", Georgiev A*, Stojanovski S ®7, Nikolov 1 °,

Jankulovska AM %’ Kokareva AL’

YUniversity clinic for Anesthesia Reanimation and Intensive Care — Skopje, N.Macedonia
2 University clinic for thoraco-vascular surgery, Skopje, N.Macedonia
3Clinical hospital” dr.Trifun Panovski” Bitola, N.Macedonia
* University clinic for cardiology, Skopje, N.Macedonia
*University clinic for nephrology, Skopje, N.Macedonia
®Institute for pathophysiology and Nuclear medicine, Skopje, N.Macedonia

"Faculty of Medicine, Ss. Cyril and Methodius University in Skopje, Republic of North
Macedonia

Corresponding author email: marijasrceva@gmail.com

Abstract

Introduction: Postoperative Pulmonary Complications (PPCs) reported after lung
surgeries are correlated with increased morbidity and mortality. Literature does not emphasize
factors that lead to PPCs. Aim of this study was to evaluate clinical data in patients who
developed PPCs after lung surgery.

Material and method: This study included data analyses from patients with malignancy
aged <79, ASA I-111 scheduled for lung surgery was during 3-year period. Obtained patient data
was divided in two groups, Group PPCs (n=30)- patient with PPC and control group (n=30) that
included patients without PPC. Demographic, clinical preoperative and preoperative data was

analyzed, compared between both groups.
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Results: Patients in Group PPC were significantly older than the control group. Patients
in the analyzed group had more comorbidities, lower levels of FEV1%, FVC% even though not
statistically significant. The time of one lung ventilation was 132+54.3 vs 109.9+42 in respect to
the groups and was statistically significantly different between the groups. The most common
PPCs found was pneumonia.

Conclusion: According to our study patients who are at risk to develop PPCs are
patients who are older and who had longer time of one lung ventilation during surgery The most

common PPC after lung surgery is pneumonia.

Keywords: thoracotomy, pneumonia, PPC

AHAJIN3A HA IOCTOIIEPATUBHU BEJIOAPOBHU KOMIVIMKALIUU KAJ
IMAIIMEHTHU ITOCJIE OIIEPALIMU HA BEJI I1POb

ANCTpaKT

Bosen: IlocroneparuBuute OenoapoOnu kommukamuu (IIBK) mocne omepanuja Ha
O0enute N1poOOBH, MOBP3aHU CE CO 3roJEMEH MOpPOMIUTET U MopTraiurter. Jlureparypara He
n31BojyBa pakropu kou noseaysaat a0 [1BK.

Iles Ha oBaa cTynuja € KIMHUYKA eBaslyanuja Ha nanueHtute co I1BK nocne onepanuja
Ha 6en 1po0.

Marepujaa u metoa: Bo oBaa cTyauja ru aHaIM3UpaBMe MOIATOIUTE O MALUEHTUTE CO
TOPAaKOTOMHja TIOpaJd MATHTHOM, Bo3pacT<79 romuau, ASA I-1II, Bo BpeMeHCKH TIeproJI 01 TPU
roguau. Jlobuenure nmoxaronu 6ea moaeneHu Bo ase rpynu: rpyna KOM (n=30) — manueHTH co
IIBK u xontponHa rpyna (n=30) kxoja BkimyuyBa mnanueHtd Oe3 IIBK. Anamusupanu Oea
nemorpadckuTe, KIMHUYKUTE MpeNoNepaTUBHU U NEPUONEPAaTUBHU MOJATOLM U C€ HalpaBu
KOMITapaiyja moMery 1BeTe rpyIu.

Pesyararu: Ilanuentute Bo rpynara [IBK Gea curHupukaHTHO moctapyd BO OJHOC Ha

KOHTpOJIHATa IpyIna, UMaa ImoBeke KoMopOouauTeTH, nouncku Bpeanoctu Ha FEV1%, FVC%,Ho
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CTaTUCTHYKU HECUTHHU(HUKAHTHU. Bpemerpaemero Ha BeHTHIanMja Ha enHuot 6en apob (BEB/I)
oeme 1324+54,3 vs 109,9+42 mro e craTHCTUYKHCUTHU(UKAHTHApa3IMKaMel'yaBETEerPYIIH.
Hajuecra [1bK GemenneBMonujara.
3akayuok:Criope] HalaTa CTy4ja, IOBO3pACHUTE MAIlIEHTH U OHUE Ka] KOU € MOJ0JT0
BpeMeTpacweTo Ha BEBJ] 3a Bpeme Ha omepamuja, mmaar morojeM pusuk 3a IIBK. Bo

TOpakallHaTa XUpypruja mHeBMoHMjaTa e Hajuecta [1BK.
Kuayunu 360poBu: mopakomomuja, [1FK, nnesmonuja
1. Boen

Onepanuute Ha O6enuTe IpoOOBH co WK 03 MyIMOHAIHA PECEKIIHja ce JOTOTHUTEIHH
dakTop KOM JAMPEKTHO W HMHIUPEKTHO TMPHIOHECYBaaT 3a  BIIOMIEHOOEIOAPOOHO
(GyHKIMOHHMpamE IMOCTONEPATHBHO KOE 3aeJHO CO aHecTe3WjaTa JOBEAyBaaT 10 3rOJeMEHHU
puU3MLM 32 T0jaBa Ha MoOcCTOomepatuBHUTEe OenoApobnu kommukanuu [IBK  (1).
[TocronepatuBHuTEe O€NOAPOOHH KOMIUIMKALMHU TOCie OeloApOoOHU PECeKLUH C€ HajuecTH
KOMIUTMKAIUU co uHImaeHna 1o 25% (1,2).

[Iperxonuute ctynuu aebatupaar neka nojaBata Ha IIBK mo omepanuurte Ha Oenute
IpoOOBH € YecTa, HO 3a jKaJl BO CHTE OBHE CTYJUH C€ KOPUCTAT Pa3IMUHU MaTepHjasid, METOAU
u neunuiun 3a [1BK, Taka 1a u pe3ynraTure KOM I' 1aBaT UCTUTE HE PETKO C€ KOHTPaBEP3HU
WK pa3nnduu (2-6).

OHna 3a Koe MOBEKETO Of] CTY/IMUTE CE€ CIOXKYyBaaT € JIeKa NAlMeHTUTE IPE3CHTUPAHH 3a
onepauuu Ha OenuTe IpoOOBM MMaaT BUCOKO HMBO Ha KOMOPOMIHUTETH NMPHUCYTHHU a priori u
3aroa HUBOTO Ha IIBK e Bucoko (1,6,7). I'maBHO aBTOpuTEe ce cormacyBaatr neka [IBK ce
MOBP3aHH CO MpeonepaTUBHU (PaKTOPHU KaKo IITO Ce BO3pacTa, KapJAHOBaCKyJIapHU 3a00J1yBamba,
nymerse win XOBB (1,8-13).3a HamanyBamke Ha MOPTAIMTETOT M MOPOUAMUTETOT Kaj
6e10poOHN peceKIMM BaXXKHO € Ja C€ YTBPJIM KOM HE3aBUCHM (DaKTOPU MMAAT MPETUKTUBHO

BJ'II/IjaHI/IC Ha nojaBaTa Ha MOCTOIICpAaTUBHU KOMJIMKAIIUH.
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OTTyKa ce YMHHM JIeKa € MHOTY BaKHO J1a Ce eJladopupa U Ja ce Hajae MOJEI UIN TOYHH
(dakTopu KOM MOXAT Ja Ce KOpPUCTAT Kako mpeaukropeH (akrtop 3a mojaBa Ha I[IBK Kkaj
orepanuu Ha OenmuTe IpoOOBW. 3aroa, TiaBHATAa II€J HAa OBaa CTyadja € Ja T IPOICHH,
aHaM3upa, eBaIyHpa U criopean (GpakTOpHUTe MTO JoBeayBaaT 10 rnojaBa Ha [1bK kaj omeparmja
Ha Oenute IpoOOBH.

2. MarepujaJj u MeToJ

Crynujara ce paboTerie Kako peTpO-TPOCHEKTUBHA, HAOJbyIyBauka CTYyIUja, MOCIE
onoOpeHne ol eTUYKUOT KomuTeT Ha Memunumackuor (akynrer, Ckomje, P.C.MakenoHnuja.
Crynujata e cnpoBe/ieHa Ha YHUBEp3UTETCKaTa KJIMHHMKA 32 TOPAKO-BacKyJapHa XUpYypruja BO
copaboTKa cO VYHMBEpP3UTETCKAaTa KIMHUKA 3a aHecTe3uja, peaHuMmaluja U HMHTEH3UBHO
nexyBame, MenumuHckn ¢akynter, Cxomje, P.C.Makenonuja Bo nepuoz on 3 roguau (2019-
2022).

Bo crynujaTa ce aHanu3upaa MeIMIMHCKUTE JOKYMEHTH Ha NALlMEHTH KOU Oea 3aKaKaHU
3a eJIEKTHBHA ollepalyja Ha O6en Ipob BO OMIITa eHjoTpaxeanHa aHecresuja. Bo cryaujara ce
BKJIy4YHja TAI[MEHTH KOW C€ 3aKa)KaHW 3a JIOOEKTOMHja, CETMEHTEKTOMM]a WJIU MYJIMEKTOMH]a
MOpajyl MAJUTHUTET, MAllMEHTH KOM HEMaaT MaJIMTHU JIENO3UTH Ha KOHTpajaTepalHaTa CTpaHa
(motBpaeHo Ha kommjytepcka Tomorpaduja u I[IET-ckeH), maumeHTH KoM He MpUMMUIIE
IIPEJIONIEpaTUBHO XeMOTepanuja win paauorepanyja, nauneHT co ACA cratyc 1-3, Ha Bo3pacT
on 59-79 roauHU, MAaMEHTH CO BPEIHOCTH Ha XeMmMoraoOuH Hax 90 T1/1, manmueHTH KOou
MMaaTmpeonepaTuBeH o6enoapodeH cnupomerpucku cratyc 3a PEB nan 40%, ®BK nan 50% u
carypanyja Haa 94% kako W HMBO Ha MapIMjaTHUOT MPUTHUCOK Ha KHUcIopoJ ox aprepuja PaO;
Hax 8kPa. Bo cryaujara He ce aHanmu3upaa mojaToly oA nanueHtu kou nmaat E® mox 50%,
XernarajaHu, OyOpeKHU M KoaryJjalloHU OpEeMETYBambAa.

[TanmenTure ce Bajea oA 6a3aTa Ha MOAATOLM U MU BAJEHE CE Jeliea BO JIBE TPYIIH.
I'pyna KOM( rpyna co KOMIUIMKAalM{) TH BKJIydYyBalle KOHCEKYTHBHU 30 MamueHTu Kaj Kou
[I0CTOEJIE TIOCTONEPAaTUBHU OeNoJpoOHM KOMIUIMKAIMK *(aHanu3upaHa rpymna)(aTrenexrasa,

MMHEBMOHHM]a U moTpeda ox MexaHndka BeHTwanuja) 1 ['pynma HKOM Bo koja ce BxirydyBaa 30
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NAIMeHTH CIOpel 3a/JaJCHUTe KPUTEPUYMH Kaj KOM HE C€ jaBWie IOCTONEPATHBHU
KOMIUTUKAIUH.

Kaj nBere rpynm ce aHamu3upaa U crHopeayBaa JeMorpadCKUTe KapaKTepUCTUKU,
MIPUCYTHOCT Ha MpeAONEePaTUBHUTE KOMOPOUIUTETH, MpeaonepatuBHuTe BpeaqHoctu 3a DEB%,
OBII, carypanmjata SPO,, mpemonepaTUBHUTE BPEAHOCTH HA IMAapIMjaJHUOT MPUTHUCOK Ha
KHCJIOPOAOT BO apTepUCKaTa KPB U MAPIHjaTHUOT MPUTUCOK Ha jariepogHuoT auokcup (PaCO;
u Pa0,). JlonoaHUTENHO ce aHaIM3Upaa M NEepONEePATUBHUTE KAPAKTEPUCTUKU OJHOCHO BHIOT
Ha omepanuja (J0OEKTOMHja, CETMEHTEKTOMHM]ja, MYIMEKTOMU]ja,0MI00eKTOMHU]ja), CTpaHaTa Ha
orepaTHBHA WHTEPBEHIIMja, NOJDKMHATA Ha BeHTWIauuja Ha enHuotr Oen npod (BEBJ). 3a
OCTBapyBam€ Ha IeJiTa HAa CTyAWjaTa C€ HAlpaBH M KOpeJjamuja ToMery JeMorpadckure,
MIPEONIEPATUBHUTE CTUPOMETPHUCKH aHAIM3H, U NIEPOTIEPATUBHATE KaPAKTEPUCTUKHU CO 10jaBaTa
Ha TIOCTONEepaTUBHU 0€JI0POOHHN KOMILTUKAIUH.

*Bo oBaa cTyauja 3a MOCTONEPATHBHU OeNOAPOOHM KOMIUIMKAIMKU Oea aHaIM3UupaHu
1ojaBaTra Ha aTeJeKTa3H, THEBMOHHU]ja U moTpedara o1 MeXaHW4yKa BeHTWwIanyja. Jlepuaupamero
Ha uctuTe € crnopen EBpomckute Boauuu 3a mnepuonepatuBeH kinHU4YkH ucxon (EPCO-

EuropeanGuidelines for Perioperative Outcome-2015)(13).

3. CrarucTrHuyKa aHAJIM3a

3a morpebara Ha oBaa CTyaWja ce Kpeupaule aaraba3a cO MOMOII Ha KOMIIjYT€PCKH
IporpaM, a aHajlM3UTE C€ HalpaBHja CO CTAaHAAPAHHU JECKPUNTUBHU M AHAJIUTUYKU METOJU.
ATpuOyTUBHUTE U HYMEPUUKHUTE IMOJATOLM CE aHAIM3UpPaa CO PeNalliy WU MPOMOPLMHU, WIN
Mepeme Ha LIEHTpalHa TEHJACHLHUja U Ce PErucTpupaaT Cco MPOCEYHH BPETHOCTH PAHIOBU M
KaTeropucku Bapujalian u3pazeHu BO NpoueHTH. CTaTUCTHYKA CUTHU(UKAHTHOCT Ce TeCTHpaIlle

CO aHaluM3a Ha BapujaHcuTe U pazaukuTe. CTaTHCTUYKA CUTHU(UKAHTHOCT C€ O3HadyBa 3a

p < 0.05.
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4. PesyaraTn

Bo oBaa cryauja mpoceyHara Bo3pacT Ha mammeHTuTe on rpynata KOM um3HecyBamie
66.03 roguHN U Oeiie CUTHU(UKAHTHO MMOBHCOKAa BO OJHOC Ha BO3pacTa HA MAIMEHTUTE O]
rpynata HKOM (p<0.05). Makcumannata BO3pacT Ha MAallMEHTUTE Of MpBaTta rpymna Oeme 77
TOJIMHU JI0JIeKa o]l BTopara rpyna oeme 71 rogura. Cropen mosioBata pacropeieHOCT BHATPE
BO IpynuTe, norojiem O6poj 6une Mamku nou.Crnopen UHIEKCOT Ha TeJecHaTa Maca, MallueHTUTe
O]l ZIBETE TPpyNH ce HaaxpaHeTu. Jlemorpadckure momaTonyu 3a MAaUSHTUTE Ce TMPUKAXKAHU Ha

tabena Op.1.

TabGemna 1. J/lemorpadcku mogaTonu Ha MaluEHTUTE

AHaJIM3UpaHu

MmoAATOIH

I'pyna KOM
(n=30)

I'pyna HKOM
(n=30)

Bospacr ( rogunn)
Mean+SD(min-max)
[Ton
M/K(n)

BMU v

Mean+SD(min-max

66.03+5.41( 59-77)

22/8

26.02+4.4(16.4-37.1)

64+4.2 (59-71)*

21/9

26.2+4.3(18.5-36.6)

ACA(n)
1/2/3 1/16/13 nmauuedTu 3/20/7
XOBBb( n) 17 nanpenTn 15 nanuenTn
XurnepTeHsuja 2l manveHTn 19 manuentn
Hujaberec
Tun 1 20 mamuenTu™®, ** 6 malueHTu
Tum 2 2 MarueHTn 10 mamuenTH
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N =6poj Ha maumuentu,XObb-Xponuunu oncmpyxmusnudorecmu; * p<0.05 -cuenuguxanmna
Y0 ; F* ACA-
pasiuxa nomery 0geme epynu; ** cuenugpuxanmuna paziuxa enampe 6o epynamd,

American Society of Anesthesiologist;

Bo npBara rpymna, ciopen ¢pusukannata nporerka Ha ACA 3 rpynata Ouiia mpucyTHa coO
43.3%, rpymnara 2 co 53.3% u rpynara ezeH co3.3% cnopeneHo co BTopaTa rpyna Kajie OJHOCOT
ACA 1 Ouna mpucytHa co 10%, ACA 2 co 66,6% wu rpymata 3 co 23,33%. Cnopen
JOTIOJTHUTETHA KOMOPOUIUTETH CUTHU(PHUKAHTHO MOTOJIEM Opoj Ha MAIMeHTH BO MpBaTa rpyra
nMmaie nuajoerec menuryc Tan 1 (66.6%) criopeneHo co manueHTuTe Bo Bropara rpymna 19.33%.
Bo nBere rpynu HajroneMm O0poj o manMeHTUTe Ouiie akTUBHU mymadu (25 vs 20 mauueHTn) u
TpeTHpaHa XUIIEPTEeH3H]a.

[IpenonepaTHBHOTO HUBO Ha XEMOIVIOOMH W XEMaTOKPUT Mery Tpynure He OWIIo
CUTHU(HUKAHTHO pasznuuHo. [Ipoceunute mpenonepaTtnBHUTE BPEAHOCTH HA CHHUPOMETPHCKHUTE
Haogu 3a DEB, ®BII kako u racaure aHamusm 3a PaCO, m PaO; He ce curHudukaHTHO
pasznuuHu. HUBOTO Ha mpenonepaTuBHATA caTypallyja € IorojieMo Kaj BTopaTta rpyna uako HeMa
CTaTUCTUYKa CUTHU(PUKaHTHOCT.IIpenonepaTUBHU KIMHUYKK KapaKTEPUCTUKU Ha MallMEHTUTE

ce MpuKakaH! Ha Tadena 2.

Tabena 2. IIpegonepaTuBHU KIMHUYKN KapaKTEPUCTUKU HA NAI[UEHTUTE

Mean+SD I'pyma KOM (n=30) I'pyna HKOM
(n=30)
XeMorioouH 132.1+20.8 132.2+15.8
XeMaTOKpHT 0,4 +0.04 0.39+0.04
DEB% 82.5+19.4 86.6%+18.2
®BI1% 85.4+19.7 90.8+18.3
PaOsxpa 9.9+1.2 11.0+2.4
PaCOgkpa 4.8+0.43 4.7+0.5
SPO% 95.7+2.2 96.05+2.2
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Cropen anHanu3aTa 3a [EpPHONCPATHBHUTE KAapaKTEPUCTHKH, ToroieM Opoj Ha
MHTEPBEHIIMM BO IpBaTa rpyma ce u3Bpimie Ha jaecHara crpana ( 70%). Jlobekromujara Oumna
HAjYecTO M3BpIICHAa MHTEPBEHIMja Kaj ABeTe rpynu co 76.6 % nacmnporu 70%. domkunara Ha
TpacwkETO Ha BEHTWIANMjaTa HAa eaHO Oemoapobue Ouiaa CUTHU(PUKAHTHO TOJMOJTa Kaj

ManueHTUTe o1 IpBaTa rpyna. [lepuonepatuBHUTE KapaKTEPUCTUKU Ce IPUKakaHU Ha Tabena 3.

Tabena 3. [lepuonepaTUBHU KapaKTEPUCTUKU HA MAIIUEHTUTE

IHepuonepaTuBHU I'pyna KOM I'pyna HKOM

KApaKTEePUCTHKH (n=30) (n=30)

1.hurepBentmja Tum(n/%)

JlobekToMHUja 23/76.6% 21/70%
bunobekTomuja 4/13.33% 4/13.3%
CerMeHTeKTOMHja 2/6.66% 1/3.33%
[TynmekTomuja 1/3.33% 4/13.3%

2. Bpemerpaewe Ha BEBK(MuH)
Mean+SD 132+54.3* 109.9+42

3. JomxkuHa Ha O0JI. JIEKyBambe

Mean+SD 9.9+3.82 8.6+2.7

n =6poj na mauuenty; BEBK-BenTunamnujata va eqno 6enoapodue, LOHS

Bo cornmacHocT co mocTaBeHUTE MaTepujaTd U METOAM, aHaiu3aTa Ha IMOAATOIM 3a
MMOCTONIEPATUBHATE KOMILIMKAIIMU BO IpBaTa Tpyla, MOKakaa Jeka HajuecTa KOMIIMKAIhja e
MMHEBMOHHM]aTa CJIeJIeHa CO aTeleKTa3ara Ha BTopo MecTo. [loTpeba ox MexaHWuYka BEHTHIIAIIH]A
MMaio Kaj eleH TMalueHT. AHalu3a Ha MOCTONEPAaTUBHU KOMIUIMKAIMM € TMpHUKakaHa Ha

tabena 4.
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TaGena 4. Ananu3a Ha MOCTONEPATHBHU KOMILTUKaIK Bo [ pyma KOM

Komnmiukanmun n %
ATtenexrasa 11 36.7
[TaeBMOHM]ja 18 60%**
MexaHnyka BeHTHJIAIH]a 1 3.33
BkymHO 30 100

5. luckycuja

Bo oBaa crynuja e HanpaBeHa eBaiyaiyja u cropeada Ha J1eMOorpa)CKUTE U KIIMHUIKUATE
nmapaMeTpd Kaj TalueHTH KOW HMaje MOCTOTIEPATUBHU  OENOIPOOHN  KOMIUIMKALIUU
MOCIIeeNIeKTUBHA orepanyja Ha 0en Apod mopaau MalurHo 3a001yBame U Kaj MallMeHTH Kaj Kou
HecejaBHJIe TOCTONIEPATUBHU 00 JpOOHH KOMILIUKAIIH.

Kapumaomor Ha Oenurte ApoOOBH € BOJEYKAa MPHYMHA 32 MOPTAIUTET OJl MAIUTHH
3a00yBaba BO CBETCKM paMKH M TIOpaId Toa IPETCTaByBa ToOJeM TIJI00aleH 37paBCTBEH
npo6iaem (1). Criopen nara 6a3ata Ha CBerckaTta 31paBcTBeHa opranuzanuja (C30) o0jaBeHa BO
2020 roguna, C. MakenoHMja € paHTHMpaHa Ha JIECETTO MECTO BO CBETOT CIIOPE]] MHIMIEHIaTa
Ha TojaBa Ha OenoapoOHM Manurautetu (14). 3a kam ¥ NMOKpa] BUCOKMOT paHI Ha OBa
3a00yBame BO HalllaTa 3eMja, CIOpe] Hallle 3HacH-E,CeyIlITe He MOCTOM HUTY €/IHa oOjaBeHa
CTyAMja Koja TM 00paboTyBa MOJAJIMTETUTE HA TPETMaH Ha oBa 3a00NyBame (XUPYPUIKO,
XeMoTepanuja, paauoTepanuja win KoMOuHaIuja).

Jluteparypara MOTBpJyBa JeKa XHpYypIIKaTa peceKldja € ONTHMallHA Tepamnuja 3a
OenoapoOHNTE MaTUTHOMHU BO paHuoT ctaauyM (1,4,9). Ho, Taa cama o cebe u Bo komOMHaImja
co cocTojbara Ha 6EIHOT Apod BOAU /10 3TOJEMEH MOCTONEPATUBEH MOPOUIUTET U MOPTAITUTET
nopajau mnoBeke (pakTOpH Kako MOOJMUHATA BO3pACT, XPOHUYHU Oes1opoOHM 3a00i1yBama WM

3a00J1yBama o1 Apyru cucremu (5-9).

71



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Toxkmy mopagu oBa AMepHKaHCKHOT Kousiey 3a myamoino3n The American College of
Chest Physicians (ACCP), cyrepupa ngeka € KOpUCHAa BHHUMATEIHA NpeIONepaTUBHA
¢du3HoNONIKa MPOLIEHKa CO KOja Ke ce MPOLEHH KOW MAaIMEHTH Ce COOJBETHH 3a XHPYpPIIKA
HWHTEpBeHIHja (2).

Xupypuikara MHTEpBEHIIMja ja HapylIyBa IOCTOIIEpAaTHBHATA PecnHpaTropHa (yHKIHUja
pPE3YNTUPAJKH CO pEeIaTHBHO BHCOK pPHU3MK 33 PAa3BO] Ha TOCTONEPATHBHU OEI0apoOHH
KOMIUTMKauu. TopakanHaTta XuUpypruja ce M3BedyBa CO BEHTWIALMja HA €THHOT Oen 1poo,
JONTO Tpae, BKIydyBa WHIM3Mja Ha peOpa WiIM CTEpHYM, MOBpeAa Ha HEPBH, aKyTHA W/HIH
XpoHnuHa Oosika. OBHE KapakTEpUCTUKU BOJAAT 1O MHOTY KOMIUTMKAIlMM KOW BIMjaaT Ha
MPOTHO3aTa Ha MAIMEHTOT, 1A MOPaad Toa MOCTONEPATUBHUTE OENOIPOOHH KOMIUTMKAIMHA BO
TOpaKaJHaTa XUPYpruja ce UCTPaXyBaHH OJ MHOTY HCTpaxKyBauu W kiamHu4apH (5-8). Ho, u
MOKpaj TOa CEyIITe HE € BOCIOCTaBEH EIHOCTAaBeH M C€(EKTUBEH NPEIUKTHBEH MOJIEN 3a
MOCTONEPATUBHHY ITyJIMOHATHN KoMIuTUKarmu (1).

Hamara cryamja mokaxka paeka mnanueHTute kow pasBmie [IBK ce craructudkum
CUTHU(UMKAHTHO MOBO3PACHU criopefeHo co oHue kou HepasBuwie [IBK. Cnuunu pesynratu ce
jaByBaatr u Bo ctyauure Ha Agostini P. et al. (12).OHa koe e JocTta HHTPUTaHTHO BO cropenda
Ha OBUE JBe CTyauu € ¢aktoT jaeka Agostini P.u copaGoTHummre BO cBojaTa CTyAMja
eBaJyHpalie IUPOK IHjarma3oH Ha BO3PACHU TPYNH M BO HUBHATA CTyIWja C€ Ha3HadyBa JeKa
BO3pacT HaJ 75 rogHu e pusuk ¢akrop 3a nojaa Ha [IBK(12). Bospacra kako ¢akrop 3a nojasa
Ha [IBK ce o6paboTyBa u Bo crynuute Ha Rueth et al.(15) u Boffa DJ et at. (4). Bo tue cryauu,
CIIMYHO Ha HAc ce JOKaXKyBa Jieka Bo3pacTa € ¢akrop 3a nojaBa Ha [IBK mako Bo HMBHHTE
CTYIMU C€ aHAIM3WpAaHH W BUIOT HAa XUpPYpUIKaTa TEXHHKA,BOCMHCIA Ha BUAEO aCHCTHpPaHa
topakockonuja (BATC) u orBopena topakoromuja (OT) (9,10,15). Paznukute Bo cryauute 3a
TOYHATa BO3pACT Koja Biujae Ha mojasara Ha [IBK ce momku Ha pa3nuyHUTE METONOJOTHH Ha
CTY/IUUTE.

[ToBeke cTtynuu ogoenexyBaatr neka ACA cTaTycoT Ha MAIMEHTHUTE € yITe efeH (pakTop
KOj momojHUTENHO Boau 1o mojaBa Ha [IBK (12). Bo Hamara eBamryalnuja nako HE € HajjJaeHA

CTaTUCTHYKa CI/IPHI/I(pI/IKaHTHOCT, O PE3YyJITaTUTEC CC IJicaa ACKa Hajl" OJIEM 6p0_] Ha IMannucHTU BO
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nsete rpymnu ce co ACA 2 craryc.Bo rpynara xoja umana [1bK moseke manmentu nmaar ACA 3
ckop. [lomoaHUTETHO TOKMY BO OBaa rpyrna Ha MalUeHTH WMa PETUCTPUPAHO CUTHU(DHUKAHTHO
rmorojieM Opoj Ha KOMOPOMAUTET Kako nujadberec menutyc, xuneprensuja u XObb. OBa usriena
cocema JIOTHYHO 3eMajKd BO MPEABU AcKa OCIOApOOHUTE U HEOCIOAPOOHUTE KOMOPOUIUTETH
BO CEKOja XUpypruja ce GakTop 3a 3roJieMeH rmocroneparuped mopouaurer (2,12,16,5,17).

BMMU nan 30 xr/mM2 ce cMeta 3a He3aBuceH (akTop 3a mojaa Ha [IBK. OBa ro moTBpyBa
camo cryamja Ha HaAgostini P. et al (12). Paznuuno on HMBHaTa CTyAMja O]l HamIaTa CTYyIUja
HeMoke Ja ce u3aBou jaeka BMU e dakrop koj Bogu 1o 3rosneMeHa mnojaBa Ha [IBK mopanu
(bakToOT Jeka BO JBeTe IpyNu Ha MalueHTH umaar ckopo uct bBMU. CnuyHo Ha Hac BoO
PEeTPOCIIEKTUBHY aHaNM3u npeaukTuBHaTa Mok Ha BMMU 3a [1BK He e ja mokaxane nu Licker M.
etal. Yano T et al. (18,19).

[TocTojaT KOHTPATUKTOPHU CTAaBOBU BO PA3IMYHU CTYJUU BO OJTHOC HA MPEJUKTHUBHATA
BpPEAHOCT Ha criupomeTpuckute u racaute ananusu ( PEB1, ®BK, ®EB1/®BII, PaO2, PaCO2)
IIPH 110jaBa Ha TOCTONEPATHUBHY ITYJIMOHATHH KoMItukammu (2,12,19). Ox oBoj acnexT, Hamara
CTyIWja HEMOKaXa CHTHU(QUKAHTHU PA3NIMKH BO TPEJAONECPATHBHUTE BPEAHOCTH Ha
cnupometpuckure aHanmzu (3a DEB1% u 3a ®BK %) kako u Ha racHute aHanusu. OHa MITO
MOJKe /1a ce 3a0eneXu BO HallaTa CTyauja € JeKa OBHe MapaMeTpH MaKo HeCUTHU(UKAHTHO, HO
ce MOHHUCKHU Bo rpymnara kaje ce jaBuie [IBK. Hamure pesynratu kopecnoHaupaar co pe3yaTaTu
on apyru cryauu (12). Cemak reHepanHo ce mpudaka Jaeka MmpeaorepaTUBHUTE OeIoapoOHU
TECTOBH Kaj MAallMeHTH Ha KOU Ke ce U3BeyBa peceKiirja Ha Jied o] Oenute ApoOOBU Mopa Ja TU
BKJIyYaT COUpOMETpHUjaTa U apTepuckuTe racHu ananusu (1.2,17).

Ona xoe He € aHAIM3WPAHO BO JIPYTH CTYJMH € KaKBO € BJIMjaHWETO Ha JIOJDKWHATA Ha
BEHTWJIAlMja Ha eIHUOT O6en qpod Bp3 nojaBaTta Ha [IBK. Hamara crynuja nokaxa nexa [1BK ce
MojaByBaaT TOKMY BO Tpyrara Koja Ma CTaTUCTUYKUA CUTHH(UKAHTHO MOJ0JIT0 BpeMeTpacHke Ha
BEeHTWJANMja Ha eAHHOT Oen Apod. OBa Moxke Aa ce objacHH M co (DU3MOJOIIKAaTa OCHOBA Ha
BEHTHJIAlIMjaTa Ha e/IeH Oet 1poo.

Bo mnamara cryauja Koja TH aHAJIM3UpANIE TOCTONEPATUBHUTE KOMIUTHKAIIAU:

aTCJICKTa3a, HHCBMOHI/Ija n l'IOTpe6a 0o MCXaHHWYKa BCHTI/IJ'IaI_II/Ija (cnopen ,Z[C(bI/IHI/II_II/II/ITe Ha
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EPCO)(13), ce mokaxka Jeka Kako HajuecTa KOMIUIMKAIMja MOCIe onepanuja Ha Oen apod ce
jaByBa NMHEBMOHHM]jaTa. Bo Hamata cTyauja mMHEeBMOHHMjaTa KakO KOMIUTMKAaIMja ce jaBWJIa Kaj

60% oj marueHTH Koe € BO COMIACHOCT CO MmojaTonuTe o1 auteparypara ( 5,8,10).
6. 3akiIyuok

Hamara crynuja mokaxa neka manuentute kou passuiie [IBK ce mocrapu Bo ogHOC Ha
onue kou HepazBuwie [IBK mocne paznuunu BuaoBM Ha omepanuu Ha O6en apoO. OBaa crynuja
yKa’ka JIeKka BpeMeTo Ha BeHTUJIallKja Ha eAHUOT Oen 1pod kopenupa co nojasara Ha [1BK u neka

KaKO HajyecTa MOoCTONEepaTHBHA KOMIUTHKAIIM]a Ce jaByBa ITHCBMOHHM]ATA.
Jlumumayuu u npednocmu Ha cmyoujama

Osgaa cTyaMja MMa JIMMHTAIMU KOM C€ OJTHECYBaaT Ha HEKOJIKY pabotu. Bo oBaa crynuja
OpOjOT HAa MCHHUTAHUIM € MaJl, ce€ paboTH 3a PETPOCIEKTUBHO AHAIM3HPAHM IOJATOIH, KaKO
MMOCTONEPATUBHU 0€I0JpOOHH KOMIUIMKAIIMY ce 00padoTyBaaT caMo aTejeKTasa, IHeBMOHUja U
notpeba o]l MexaHWuka BeHTWiauuja, Ho He u apyrure [IBK. Ho, cemak oBaa ctyauja uma
npenHocty. Criopen Halle co3HaHHE OBa € eIuHCTBeHara cTyauja of C. MakeqoHuja Koja I'u
aHaM3upa OBHE MpOOJIEMH, OBaa CTyAMja OTBapa BpaTa KOH IIOTOJIEMa pPaHIOMH3HpaHa

MPOCTIEKTUBHA CTY/IH]a.
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Abstract

This paper investigates the perspective of medical staff on their involvement in quality
improvement programs within healthcare organizations. The study examines five key research
questions: (1) Whether management acts on suggestions from the team and patients to improve
the quality of services; (2) Whether the healthcare organization effectively deals with
complaints, solves them, and uses them as a basis for improving service quality; (3) Whether
individuals and teams making significant contributions to quality improvement are appropriately
rewarded; (4) Whether employees of the organization are actively engaged in the development,
implementation, and evaluation of quality improvement plans; and (5) Whether freedom of
expression, sharing problems, and reporting issues are recognized as behaviors conducive to
quality improvement.

Quality improvement in healthcare is paramount for ensuring patient safety and
enhancing the overall healthcare experience. To achieve these objectives, healthcare
organizations increasingly rely on the active participation of medical staff. This paper delves into
the factors influencing medical staff involvement, discusses the challenges they face, and
highlights the importance of collaboration among healthcare professionals to achieve sustained
quality improvement. The findings suggest that fostering a culture of collaboration, providing
adequate resources, and addressing staff concerns are crucial for successful quality programs in

healthcare organization
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1. Introduction:

Quality improvement in healthcare is vital to enhancing patient outcomes and overall
healthcare system performance (1).

Quality as a category should be a determination of the management that is in charge of
monitoring the administrative aspects of the operation of the healthcare organization on the one
hand, and of the medical staff who deliver healthcare services and coordinate the clinical aspects
of that functioning of the healthcare organization on the other hand (2,3) However healthcare
institutions, especially hospitals, are considered extremely complex organizations for
coordination and management precisely because of the diversity in the roles of managers and
medical staff, because managers are representatives of formal authority, but their "power™ in the
administrative hierarchy, which is related to the management of budget, jobs, procurement and
other administrative procedures, is estimated as less important than the hierarchy of professionals
in the medical team who are directly involved in providing health services (4).

A crucial aspect of achieving healthcare quality programs is the involvement od medical
staff including physicians, nurses and other healthcare professionals and their active participation
significantly impacts the success of such initiatives. (Berwick et al., 2008).

In this paper we aim to explore the standpoint of medical staff about yheir involvement in
the quality programs of healthcare organizations and addresses research questions related to
management responsiveness, complaint handling, rewards, employee engagement, and the

promotion of open communication.

2. Method and design of the study

A descriptive and analitical prospective cross-sectional study was conducted, performed

in healthcare organizations throught the R.Macedonia.
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In this research,performed in 2019, the data was obtained through an on-line questionaire,
distributed to 17 public and private healthcare organizations, A_total number of 402 healhcare
workers filled in the questionaire . Inclusion Criteria for staff were that they be healthcare
providers i.e. doctors, nurses, technicians.

Statistical tools :

Statistical analysis of data was carried out in the statistical program SPSS for windows
17,0. The analyzed variables because of their qualitative character are shown in absolute and
relative numbers. Testing differences in responses between the analyzed groups was performed
with Pearson Chi-square test, Binary Logistic Regression as a prediction of effective
accreditation and cross tabulation using Pearson Chi-square test. The value of p <0,05 was

considered statistical significant, and p <0,01 for statistically highly significant.

Ethical aspects:

The survey was conducted on the basis of confidentiality, anonymity and voluntary
participation.Written informed consent was not required to preserve the anonymity of the
participants. None of the reports prepared on the basis of data obtained from the study does not

contain information to identify any of the participants.
3. Results

Management acts on suggestions from the team and patients to improve the quality of services

The largest number of respondents (60.7%) agree and completely agree with the statement that
the management acts according to the suggestions from the team and patients to improve the

quality of service
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51.5%

23.6%

11.2%
N 9.2%

2.0% 2.5%

BoonuwTo He ce HeognyueH Ce MNMoTnonHo Hema
He ce cornacyeam cornacyeam ce OAroBOP
cornacyesam cornacyesam

Chart 1: Distribution of responses — Management acts on suggestions from the team and
patients to improve the quality of services. The analysis of the results shows that there is no
statistically significant difference in terms of the gender of the respondents for p<0.05 (Mann
Whitney U Test: 14366.0, p= 0.062), nor in terms of the age of the respondents in the degree of
agreement with the statement (Kruskal Wallis H Test: 5.232, df=3, p=0.156). There is no
statistically significant difference regarding the professional function of the respondents (Kruskal
Wallis H Test: 4.760, df=3, p=0.190), nor regarding the status of the health facility. There is a
statistically significant difference in the degree of agreement with the statement whether the
management acts according to the suggestions from the team and patients to improve the quality
of services in relation to the status of the health organization for p<0.05 (Mann Whitney U Test:
7083.5, p =0.032), that is, health workers in privately owned health facilities statistically
significantly agree more with the statement compared to health workers in public health
facilities.

The healthcare organization deals with complaints, solves them and, based on them,

improves the quality of the service

61.2% of respondents agree and completely agree with the statement that the health
organization deals with complaints, solves them and, based on them, improves the quality of the

service.
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Chart 2: Distribution of responses — Complaint handling. The analysis of the results
shows that there is a statistically significant difference in the degree of agreement in relation to
the gender of the respondents for p<0.05 (Mann Whitney U Test: 14213.5, p= 0.021), whereby
female respondents agree significantly more with the statement compared to male respondents.
Regarding the age of the respondents, there is a statistically significant difference in the degree
of agreement with the statement for p<0.05 (Kruskal Wallis H Test: 9.605, df=3, p=0.022),
whereby the respondents under the age of 30 and those of aged between 31 and 45 agree
significantly more with the statement compared to respondents aged 46 to 55. The analysis of the
comparative results regarding the professional function of the respondents shows that there is no
statistically significant difference in the degree of agreement with the statement that the health
organization deals with complaints, solves them and, based on them, improves the quality of
service (Kruskal Wallis H Test : 3.195, df=3, p=0.363). There is a statistically significant
difference in the degree of agreement with the statement "Handling complaints™ in relation to the
status of the health organization for p<0.05 (Mann Whitney U Test: 6308.5, p=0.0002), whereby
health workers in health facilities in private ownership statistically significantly more agree with

the statement compared to health workers in public health institutions.
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Individuals and teams that make significant contributions to quality improvement are

appropriately rewarded for doing so.

The statement that records the lowest degree of agreement among the respondents, i.e. 32.1% of
the respondents agree and completely agree with the statement that individuals and teams that
make significant contributions to quality improvement are appropriately rewarded for it, while

28.1% disagree. , ie 29.1% are

28.1% 29-1% 28.6%

10.0%

0.7%

BoonuwTto He He ce Heognnyden Ce cornacysam [NloTnosaHo ce Hema oarosop

Undeded. ce cornacyeam cornacysam cornacysam

Chart 3: Distribution of responses — Appropriate reward. There is no statistically
significant difference in the degree of agreement regarding gender (Mann Whitney U Test:
14409.0, p=0.053) and age of respondents (Kruskal Wallis H Test: 2.855, df=3, p=0.414). There
is a statistically significant difference in the degree of agreement with the statement "Appropriate
reward" in relation to the professional function of the respondents for p<0.05 (Kruskal Wallis H
Test: 13.305, df=3, p=0.004), i.e. the respondents with SSS significantly less agree with the
statement regarding the staff with VVSS (doctors and doctors with a managerial position). Table
28: Degree of agreement regarding the statement "Appropriate reward” according to the

professional function of the respondents
There is a statistically significant difference in the degree of agreement with the statement

"Appropriate reward" in relation to the status of the health organization for p<0.05 (Mann
Whitney U Test: 6228.5, p=0.004), that is, health workers in health facilities in private
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ownership statistically significantly more agree with the statement compared to health workers in
public health institutions.

Employees of the organization are involved in the development, implementation and

evaluation of quality improvement plans.

Slightly more than half of the respondents (53.2%) agree and completely agree with the
statement that the employees of the organization are involved in drafting, implementing and

evaluating quality improvement plans.

48.5%

28.1%

15.2%

4.7%
2.7%
0.7%

BoonuwTo He He ce Heoaonyuen Ce cornacysam lNoTnonHo ce Hema oaroBop
ce corslacyeam corsacysam coraacysam

Chart 4: Distribution of responses — Involvement in the preparation, implementation and
evaluation of quality management plans. There is a statistically significant difference in the
degree of agreement on whether employees are involved in the preparation, implementation and
evaluation of quality management plans in relation to gender for p<0.05 (Mann Whitney U Test:
14099.5, p=0.019) , with female respondents agreeing significantly more with the statement than
male respondents. There is no statistically significant difference in the degree of agreement with
the statement in relation to the age of the respondents (Kruskal Wallis H Test: 5.889, df=3,
p=0.117), nor in relation to the professional function of the respondents (Kruskal Wallis H Test:
2.813 df =3, p=0.421). There is a statistically significant difference in the degree of agreement
with the statement "Involvement in the preparation, implementation and evaluation of quality

management plans” in relation to the status of the health organization for p<0.05 (Mann Whitney
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U Test: 7311.0, p=0.028) , that is, health workers in privately owned health care facilities
statistically significantly more agree with the statement compared to health care workers in

public health care facilities.

Freedom of expression, sharing problems, reporting errors accepted as behaviors leading

to quality.

59.5% of the respondents agree and completely agree that in the organization everyone is free to
express their opinion, share problems, report on a perceived error or inappropriate undertaking as

an acceptable behavior that leads to quality.

54.0%

17.9% 18.7%

Chart 5: Distribution of responses — Freedom of expression There is no statistically
significant difference in the degree of agreement that individuals and teams that make significant
contributions to quality improvement are adequately rewarded for it in terms of gender (Mann
Whitney U Test: 15402.5, p= 0.152), nor in terms of to the age of the respondents (Kruskal
Wallis H Test: 1.256, df=3, p=0.740), nor in relation to the professional function of the
respondents (Kruskal Wallis H Test: 2.458, df=3, p=0.483). There is a statistically significant
difference in the degree of agreement with the statement "Involvement in the preparation,
implementation and evaluation of quality management plans” in relation to the status of the
health organization for p<0.05 (Mann Whitney U Test: 7079.5, p= 0.009), that is, health workers
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in privately owned health facilities statistically significantly agree more with the statement
compared to health workers in public health facilities.

4. Discussion

Facility management is increasingly seen as a philosophy where managers, healthcare
professionals and other employees are involved in creating work processes within the framework
of standards in order to achieve continuous improvement in patient care outcomes(6). There is no
universal definition of work engagement: it can be an attitude, a behavior, an outcome, or all
three(7). The largest number of respondents (60.7%) agree and completely agree with the
statement that the management in their organization acts according to the suggestions from the
team and patients to improve the quality of services, and slightly more than half of the
respondents in the organization (53.2 %) agree that they are involved in drafting, implementing
and evaluating quality improvement plans. Health workers in privately owned health facilities
agree with the statement statistically significantly more than health workers in public health
facilities with a statistically significant significance of p<0.05. Teamwork in the health care
system is essential for providing high quality health care. Team members feel valued and have a
clear understanding of their role and responsibilities and this enables them to deliver patient care
effectively and safely(8). One of the biggest factors contributing to effective teamwork is the
management staff's perceptions of the importance of incorporating suggestions from medical
staff and patients in improving daily work. This is possible if the manager has qualities such as:
ability to interact and communicate, many years of work experience, motivation and moral skills,
knowledge of management. All this requires training and educational opportunities to cultivate
these skills(9).

The results of respondents' responses to the question whether individuals and teams who
make a significant contribution to quality improvement are adequately rewarded for doing so are
almost equally distributed between respondents who agree, disagree and have no opinion and are

thus inconclusive. Extrinsic factors such as wages are considered an important means of reward
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and lead to job satisfaction(10). Workers adjust their work activity according to the net salary
paid and the fairness of their employment contracts. Incentive and reward strategies could result
in an increase in motivation and job satisfaction, which in turn contributes to improving the
health service provided to the patient(11). The respondents with secondary degree education
agree with the statement significantly less than the staff with high degree education (doctors and
doctors with a management position), and health workers in privately owned health facilities
agree with the statement statistically significantly more.

In our study dealing with complaints amd solving them is the bases of improving the
quality of the service. Healthcare organizations demonstrate varying degrees of effectiveness in
dealing with complaints, solving them, and using them as a basis for service quality
improvement (12)

Creating a culture where freedom of expression, sharing problems, and reporting issues

are encouraged and valued is crucial for quality improvement efforts (13).
Employees of the organization in our study are involved in the development, implementation and
evaluation of quality improvement plans and freedom of expression, sharing problems and
reporting errors are accepted as behaviors leading to quality. While many employees are
involved in quality improvement plans, there is room for greater engagement at all levels, from
development to evaluation, to ensure that changes are driven by those on the front lines of patient
care (14)

5. Conclusion
Management acts on suggestions from the team and patients to improve the quality of
services, but however, there is room for improvement .The healthcare organization deals with
complaints, solves them and on that bases, improves the quality of the service and this together
with open communication of problems and errors creates a culture that is crucial for quality
improvement efforts. There are barriers to achieving this in some healthcare organizations. The
standpoint of medical staff that their contributions to quality improvement efforts are not

adequately recognized or rewarded should be strongly considered taken into consideration that
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appropriate reward strategies could result in increased motivation and job satisfaction, which in
turn contributes to improving the health service provided to the patient. While many employees
are involved in quality improvement plans, there is room for greater engagement at all levels, to

ensure that changes are driven by those on the front lines of patient care
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Abstract

The objective of this study is to find service quality factors that are important to patients
and to examine their links to general patient satisfaction in the Macedonian context. To achieve
this goal, we provide insight, exploratory research, and support for the strategical framework of
hospital sectors as an initial strategy for marketing healthcare, increasing patient, and expanding
patient satisfaction. Quantitative analysis was performed based on overall patient satisfaction at
the national level to determine the importance of individual and national factors on health care
system satisfaction. of North Macedonia. By using the exploratory factor analysis and the
rotation matrix, the following general factors were extracted: factor 1 is primarily relevant to
“experienced quality of healthcare professionals”, “availability of specialists” and
“communication with healthcare professionals”, as well as “correct diagnosis”, and therefore it

29 6

can be named “professional competence”; factor 2 is relevant to “check-up appointment”, “time

9% ¢¢

to admit the patient”, “administration for patients” and “hygiene”, and therefore can be called

“medical administration”; factor 3 is mainly related to “lab services”, “availability of medicines”,

“quality of waiting rooms”, “quality of hospital rooms” and can be named “medical
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infrastructure”; factor 4 is related to “listened to by doctors”, “explanation by doctors”, “trust in

doctors” and “efficacy of treatment” and is therefore called “interaction”.
1. Introduction

The literature review for patient satisfaction in Macedonia is very limited. The open-
access database has generated a few articles on patient satisfaction in general, and patient
satisfaction comparison between secondary tertiary and tertiary health care levels [1,2].
1According to Lazarevik the main predictors for patients’ satisfaction in health care services are
associated with low users’ satisfaction - waiting time for appointments, huge administrative
procedures, and attitudes of the medical personnel towards the patients [1]. The top three
indicators of patients’ satisfaction are trust and overall satisfaction with the attention of the
doctors, as well as satisfaction with the outcome of the treatment. While the study by
Stefanovska shows that there is a difference in patients’ satisfaction between both levels [2]. The
patients were significantly more satisfied in tertiary than in secondary outpatient health- care
facilities in almost all aspects of assessment related to general settings, nurse/administrative staff
performance and physician performance. The patients in the secondary healthcare services
(SHCS) were more satisfied than in the tertiary healthcare services (THCS) but only regarding
the information on the location (83.9% vs.78.3%) and possibilities to enter and move inside the
department (88.8% vs. 83.3%). Analysis of data for SHCS and THCS showed that there was no
significant difference between the mean overall satisfaction scores about patients’ gender, age,
marital status, educational level, employment and number of visits. The study attempts to
understand the perceptions and experiences among patients from a bottom-up perspective, i.e.
focusing on doctors, health workers, and counselors rather than on health care policies and

! Lazarevik V. and Kasapinov B. (2015). Medical Doctors’ Attitudes towards Pay-For-Reporting in Macedonia: A
Web-Based CrossSectional Survey. Maced J Med Sci.; 5(4):437-443.

2 Velikj Stefanovska V. and Stefanovska-Petkovska M. (2014) Patient Satisfaction in Outpatient
Healthcare Services at Secondary Level vs. Tertiary Level. Srpski arhiv za celokupno lekarstvo 142[9-
10]: pp.579-58

Macmillan International Editions.
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ministers. It looks into the middle-level professionals directly involved with the clients/patients.
Moreover, the study also investigates the attitudes of the patients toward their interaction with
professionals. What are the most common factors of patients ‘satisfaction? The ultimate main
goal that is addressed in this study is: To explore the main factors and experiences of patients’

satisfaction in health care environments in North Macedonia.
2. Methods and Data

The study is a cross-sectional survey in nature and maps perceptions of Macedonian
healthcare customers regarding the quality of experience offered by the healthcare system. This
study goes beyond descriptive statistics by employing multivariate analysis. We choose this
design because the research body about satisfaction was done extensively but some factors were
separately discussed that reflect our concept on service quality, trust, communication, and patient
satisfaction. This enables us to identify and categorize the variables that make our questionnaire
easy and thus we can capture all the information we need from our respondents. An online
structured survey was employed to collect the primary data at the initial stage of the study. The
internet website was utilized to get the data of respondents that were interested in providing
information on patient satisfaction in North Macedonia. The sample consisted of 435 people who
filled in the questionnaire. In three months of data collection, the research team with a response
rate 139 of 75 per cent finalized the sample to a total of 435 respondents. The survey was
anonymous and no additional data was revealed about the respondent.

Analyses were conducted using Statistical Package for Social Science (SPSS) version 26
and Amos (26). All results were based on data collected on the Macedonian population in 2019.

We used both descriptive and inferential statistics to analyze variables in the study.
3. Results

The first step of the Exploratory Factor Analysis (EFA) was to extract potential factors.
The Cronbach’s alpha coefficient was used to determine reliability of each factor, i.e. each

variable (question) from the questionnaire. Cronbach’s alpha is used as test to measure the scale
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of reliability or internal consistency for group of questions and close relations of items within a
group (Hair et al., 2010). The resulting values stood at 0.7 or higher, which is considered
acceptable. Overall reliability for all 21 questions stands at 0.925, as calculated with the factor
analysis.

Overall satisfaction and sub-aspects of satisfaction are significantly correlated. This was
examined using the Kaiser-Mayer-Olkin Test (KMO), i.e. sample adequacy test. This test
measure determines how data fit with the factor analysis (Hair et al., 2010). The resulting KMO
values in the range from 0.8 to 1 are indicative of adequate sampling. The low acceptance
threshold for KMO is set at 0.6. The KMO value for this study is 0.929 and is therefore
considered adequate for performance of the factor analysis. The value of Bartlett’s sphericity test
is 4273.678 (p < 0.000), which means that the variables are correlated and potential factors can
be extracted.

Experimental extraction was performed on 4 potential factors, according to the Scree-Plot
(Figure 1) and based on the Maximum Likelihood Analysis (ML) as the extraction method
(Table 1).

Table 1. Extraction of factors with ML method

Question Initial Extraction

Check-up 478 494
appointment

Time doctor to admit .532 .550
Admin. procedure  .542 592
Hygiene .559 .586
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Time of scheduled.582 .684
appointment

Quiality of doctors 552 .599
Auvailability of.545 569
specialists

Communication 637 671
Exact diagnosis 598 716
Modern equipment  .465 461
Friendly interaction .575 519
Lab services .509 427
Availability of.421 .388
medicines

Waiting rooms .601 .623
Quality of rooms .650 .846
Parking space .366 .345
Listen to by doctors .256 401
Explanation by.202 271
doctors

Trust in doctor 196 273
Efficacy of treatment .225 .346
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The 4 factors are displayed in the Scree-Plot bellow. Scree-Plot is a simple line that
shows eigen values on the y-axis against the component number of the factor on the x-axis. The
diagram below presents the values of the first four columns from the table of variance. It can be
noted that the line is almost flat after the fourth component, which means that every successive

component has increasing smaller share in the total variance.

Figure 1. Scree Plot

Scree Plot

20

Eigenvalue
=

a = -

T2 3 4 5 86 7T 8 9 10 11 12 13 14 15 16 17 18 19 20

Component Number

The amount of information extracted is 51.8% (Table 2) and is marked by relative

sufficiency. The rotation correlation matrix was calculated and is given presented in Table 3.
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Table 3. Factor loadings (Rotation Matrix)
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By using the exploratory factor analysis and the rotation matrix, as shown in Table 3, the

following general factors were extracted: factor 1 is primarily relevant to “experienced quality of
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healthcare professionals”, “availability of specialists” and “communication with healthcare

3

professionals”, as well as “correct diagnosis”, and therefore it can be named “professional
competence”; factor 2 is relevant to “check-up appointment”, “time to admit the patient”,
“administration for patients” and ‘“hygiene”, and therefore can be called “medical

99 <¢ 2% <¢

administration”; factor 3 is mainly related to “lab services”, “availability of medicines”, “quality

b 1Y

of waiting rooms”, “quality of hospital rooms” and can be named “medical infrastructure”; factor
2 ¢ 9«6

4 is related to “listened to by doctors”, “explanation by doctors”, “trust in doctors” and “efficacy

of treatment” and is therefore called “interaction”.
4. Discussion

Examining the notion of patient satisfaction and its measures show that it is a matter of
very complex concept without clear meaning and/or definition about what satisfaction represents,
which makes it even more difficult to be measured. This notion is a result of a multi-aspect
concept and this study investigates patient satisfaction and its relationships in multi-factorial
context. On that note, the study brings out some potential context-based factors that may
influence patient satisfaction.

When discussing research results and their implications, the study first presents main
findings related to identified factors of satisfaction, main predictors and follows with elaboration
of the study’s future implications. The study sets an agenda for future research as follow up, with
the main focus on medical services and patient satisfaction. At the same time, this chapter
presents and discusses some study limitations and next steps for future research.

By using the exploratory factor analysis and the rotation matrix, the following general
factors were extracted: factor 1 is primarily relevant to “experienced quality of healthcare
professionals”, “availability of specialists” and “communication with healthcare professionals”,
as well as “correct diagnosis”, and therefore it can be named “professional competence”; factor 2
is relevant to “check-up appointment”, “time to admit the patient”, “administration for patients”

and “hygiene”, and therefore can be called “medical administration”; factor 3 is mainly related to

“lab services”, “availability of medicines”, “quality of waiting rooms”, “quality of hospital
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rooms” and can be named “medical infrastructure”; factor 4 is related to “listened to by doctors”,

2«6

“explanation by doctors”, “trust in doctors” and “efficacy of treatment” and is therefore called

“interaction”.
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Abstract

In the prehistoric era, human beings built huts to defend themselves from
environmental factors and other living creatures. They were the first architectural examples. To
build these huts, simple materials are used that are easily collected from the environment.
Various building techniques were then developed, and building materials also improved and
evolved.In the beginning, the construction and solidity of the building were of primary
importance and the spatial phenomenon did not develop. After the development of new
construction techniques, interior space gained importance.

In order to create an aesthetic and durable interior space, some factors had to be
considered. These are environmental effects (heat, water, moisture, noise, light, etc.), mechanical
effects and aesthetic requirements. The layer that is created to provide these features is called the
"finish layer". The finishing layer should be aesthetic, durable and strong. Also, in recent years,
the ecology of construction and finishing materials has gained importance in order to protect the
health of users and the ecological balance in the world.

Keywords: they built huts, environment, interior space, finishing layer
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YIHOTPEBA HA COOABETHUM MATEPHUJAJIM 3A OBPABOTKA HA ITPOCTOP

BO EHTEPUEPOT

" Banrexn JlynoBcku *, ApGpema Benuju &

@ [Ipodecop, MUT Yuusepsutet — Cronje, P.C. Makenonuja

% 1m.a, MUT Yuusepsutet — Cromnje, P.C. Makenonuja

vduni@mt.net.mk

Beshaveliu@gmail.com

AOcTpaKT

Bo mpaucropuckara epa, 4OBEUKHTE CYIITECTBA Ipajieiie KOIMOU 3a Ja ce oa0paHaT o
(dakTOpH Ha XKMBOTHATA CPEIMHA U JIPYTU JKUBU CYINTECTBAa. The Oca MpPBHUTE apXUTEKTOHCKU
MpUMEpPOIIH. 3a J1a C€ U3rpaaar OBUE KOJUOU Ce€ KOPUCTEHU €THOCTAaBHU MaTEpHjaIl KOU JIECHO
ce cobupaat ox oxonuHara. [loToa ce pa3Buiie pa3iNU4YHH TPAJACKHH TEXHUKH, a TPAICKHHUTE
MaTepujaIu UCTO Taka ce mojoOpyBaie u eBonyupane. Ha modyerokoT, rpagdara U BPCTHHATA
Ha o0jexkToT Oea o NIpUMapHa BaXXHOCT M TPOCTOPHHOT (eHomeH He ce pasBu. llo
YCOBPIIYBAKCTO HA HOBUTE I'PAAC)KHN TEXHUKH, BHATPCUIHHUOT IIPOCTOP )1061/1 Ha BaXHOCT.

3a ;ma ce cosmaze eCTeTCKM M HM3JPKJIMB BHATPEIIEH MPOCTOp, Tpebarie ra ce 3emar
npenBun Hekon ¢aktopu. Toa ce ekonomku edekTu (TOIUIMHA, BOJa, Biara, OydaBa, CBETIHHA
WTH.), MEXaHUYKH e(eKTU U eCTeTCKH Oapama. CI0joT MITO € CO3/1aeH 3a J1a Th 00e30e1u oBue
KapaKTEepPUCTHKH C€ HApeKyBa ,,3aBPIICH CJIOj“. 3aBPITHUOT CJIO] Tpeba Ja Ouje eCTETCKH,
HU3APXKIMB W LOBPCT. Hcto TakKa, BO IIOCJICIHHUBE TOIHWHH, exonornjaTa Ha TpaacKHUTC H
3aBpIUIHUTE MaTepujaiu JA00Hja 3HaYCHE CO IIeNl J1a Ce 3aIITUTH 3/paBjeTO Ha KOPHCHUIIUTE U

CKOJIOIIKATa paMHOTCXKa BO CBCTOT.

KayuHnu 300poBu: epadene xonubu, dHcugomua cpeouna, Hampeulen npocmop,3aspuier cioj
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1. BOBE]

IlenTa Ha OBaa cTyauja € KiIacuuKanyja Ha 3aBPLUIHATE MAaTePHjaIl CIOPE] HUBHOTO MECTO
Ha ynorpeba W MACHTHU(PHKYBake HAa BAXHUTE KPUTEPUYMHU 3a M3BenOa KOU ce MOTpeOHH BO
pa3uuHU yCIOBU. Pa3nuuHM aruiMKalMyd Ha 4YeCTO KOPHCTCHUTE 3aBpIIHM Marepujaiu Oea
UCIIMTAaHU CO HarjacyBame Ha HUBHHUTE BHU3YEIHHM M EKOJIOMIKH cBojcTBa. J[oOpo ykpaceHara
IPOCTOPHja YECTO C€ COCTOM OJ MHOTY €JIEMEHTH Ha qu3ajHOT. OBa MOXe aa ce GpopMupa BO
TeKCTypHu, 00H, a MCTO Taka ¥ Marepujainn. CaMo HampaBeTe YeKOp HaHa3al U IpPOLCHETEe ja
mpocTopujata BO Koja ce Haorare MoMeHTanHo. llormemnere ro m30opoT Ha Mmeben, HO
HOTJICIHETE T M TOAOT U SHJIOBHUTE 3a J1a BUIUTE KaKO OBHE JIETAJIH CE MOJIPKYBaaT €leH CO
Apyr 3a Ja ja Bp3ar mpocropujara. Cekoja o1 OBHE KOMIIOHEHTH MNOJETHAKBO IPHUIOHECYBa 3a

CO3/1aBarbe Ha LIEJIOKYITHATa aTMOCc(epa U 4yBCTBO Ha JlaJicHa IPOCTOPH]a.
2. MATEPUJAJIM BO EHTEPUEP

HcTo xako M BO apXMTEKTypaTa, U300pOT Ha BUCTHHCKHTE MaTepHjajd € BaXKeH 3a Ja ce
co3aazie CTPYKTypa Koja € U3IPXIIMBA, HO U ja UCIIOJHYBa CBOjaTa qu3ajHepcKa 1en. BepojatHo
He O KOpHuCTelle KPeBKM MaTepHjaid Kako TaJlKk MM Kpesaa 3a u3rpaa0a Ha 3rpaja, 3HaejKku JieKa
Taa HEMa Jla MOXKe Jla CToM mpaBwiHO. HamecTo Toa, BepojaTHO OW KOpHCTeNe H3APKIMBH
MaTepHjalu Kako OETOH M YeluK OWJejKH € (YHKLUMOHAJEH M JIOKaXKaH Kako e(ukaceH Kako
ocHOBeH Matepujas.Cera mpuMeHeTe To 0BOj TUIT Ha TIPHUCTAIN cO BHATpelieH au3ajH. N36opot Ha
BUCTHHCKHTE MaTepHjaJii HE ce MPaBHU caMO CO IIeJ Jia C€ HalpaBH MPOCTOpHjaTa JIa M3riieaa
y06aBo, TyKy MMa 3a LieJ BCYIIHOCT JAa Jojajae Hekoja (opMa Ha (PyHKIMOHAIHOCT 3a Ja IO
HamnpaBy MPOCTOPOT MOMPAKTUYEH M yHoTpeOiuB. I'nenajku ru BoOOMYaeHHUTE MEKHM U TBPAM
MaTepHjalii MITO Ce MPHUCYTHU BO MPOCTOPHjaTa, pasriiefajTe HEeKOW O/ HAIIUTe TOYKH JIO/eKa

rieaMe Kako THe ce KOPUCTAT 3a Hajo0po J1a ce HCKOPUCTAT Ha CTHIIOT M (QyHKIIHjaTa.
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2.1. MEKHN MATEPUJAJIN

Op TekcTun 10 TKAaCHUHH, OBHUE MaTepujald MoXkar ga OugaT BO MHOTY OONMIU U
dbopmu. Kunmumure, 3aBecWte, KpPIUTE W TEPHUIMTE CaMO 3a Ja HaBeAaM HEKOIKY Ce
KaTeropu3upaHy MO MEKH MaTepH]jaliu.

Ho, xora xopuctuTe MEKu MaTepujaiu, KOU ce HeKou BooOuyaeHu ynorpedbu 3a nero? Jla
nmouHeMe co ynooHoct. Kpepeture u kayunTe OUUTIIEAHO CE U3TPAZCHH CO IIBPCTA CTPYKTYypa, HO
3a 1a Ougar GyHKIIMOHAIHHN M €PrOHOMCKH 3a yIoTpeda, THE ce O0J0NKEHH U YKPACEHU CO MEKU
MaTepHjalii 3a J1a ce yJ00HU 32 KOPHCTEHE 3a HUBHATA IM3ajHepCcKa 1en. Jlu3ajHep Ha eHTepuep,
UCTO TaKa, 3Hae JieKa uMa IIUPOK CIIeKTap Ha TKACHUHU OJ1 KOM MOXKe J1a ce u30epar 3a yrnorpeda
CO OBHE Mmapuumba Meben. CBuia, JieH, MaMyK, OBHE MaTepHjalid 4YeCTO 100po ce KOMOMHHUPAAT CO

HaBJIaKU 32 NEPHULIU U KeOumba.
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ci1. 1 Meku mMatepujanu

Jlpyra BooOHMuacHa ymorpeba 3a MEKHM MaTepujaid € Ja Ce BIrpaJud PaMHOTEkKa BO
npoctropujata. Mako oBaa Touka € MOBEKE BO JOMEHOT Ha JH3ajHOT, cemak ()OKYCOT € M Ha
cTiwioT 1 Ha pyHknujara. Codara Koja ce MOTIUPA HA Toa J1a Ouje caMo (pyHKIMOHAHA Ke Oue
nocanHa U 0e3:KMBOTHA. MEKuTe MaTepHjaii MOXKE Jla ©MaaT HEKOW O] HajaoOpuTe YKpacHU
napuumba Kako 3aBecu U kuiumu. Cekoraiil € 1o0pa ujeja a ce MeliaaT OBUE MEKU MaTepH]jaliu
CO TBPJAM MaTepHjalid 3a Jla ce J10/ajie pa3HOBUIHOCT BO MPOCTOpHjaTa, a UCTOBPEMEHO Ja Ce
OCHTypa JieKa Taa € y0aBo cocTaBeHa. BemTHoT au3ajHep Ha eHTepuep Ke 3Hae KaKo CTPATelIKu

7la 10/1a]1e MEKU MaTepHjaid BO IPOCTOpHjaTa HA BUCTUHCKUTE MECTA.
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2.2. TBPAU MATEPUJAJIN

cn.2. TBpau marepujanu

Ha c¢ My e morpeOHa cTpyKTypa, HO (UIypaTMBHO BO KOHTEKCT Ha JM3aJHOT Ha
eHTepHep, NoTpedHa € LBPCTa OCHOBAa CaMoO 3a J1a Oujere CUIypHM JeKka MeOesloT BO Ballara
coba crou uBpcro. Mako Moke na w3riena OYHUIJIIETHO 30IITO € BaKHO Ja C€ MMa TBPIU
MaTepHjalii, Cemak pasriiefajTeé M BOOOMYacHHWTE YymoTpeOM 3a HHMB KOra CTaHyBa 300p 3a
JM3aJHOT MOJ0Jy. 32 MHOI'YMMHA, NMPAKTHYHOCTA € BakeH (PaKTop BO AM3ajHOT Ha €HTEpHUEp.
Tepaure mMatepujanu HajaoOpO ce KOpPHUCTAT 3a MPAKTHUYHHU AW3ajHU, OMIEJKU T'M MCIIOJIHYBaaT
CTPYKTYpHHUTE TIOTPeOH KOW C€ HEONXOTHH BO MpocTopujata. Ha mpumep, 3emeTe Ty mpeaBua
MaTepHjaTuTe IITO Ce KOPUCTAT BO MOJIOT U SHIOBHUTE.

Co nomot, ocobeHo, MaTepujaInTe KaKo IITO C€ APBEHU MPEAMETH U TUIOYKH Hajao0po
ce KOpHCTaT BO OJPEACHHM IMPOCTOPHM MOpPaad HHUBHATa M3APKIUBOCT M HpakTHYHOCT. Bo
ciopenda co MEKUTEe MaTepHjalid, TBPAWTE MaTepUjald MOXKE IIOJIECHO Ja Ce YHCTaT BO
MOBEKETO CITy4yad, IITO T NPaBU WICATHU 332 OHHE KOW ce (POKYCHpaHU Ha MPAKTUYCH JH3ajH.
Tepaure marepujanm, UCTO Taka, MOXKaT e(PUKACHO J1a Ce KOPUCTAT 3a JU3ajH.

Jlogaronu U yKpacHU MpeaMeTH KaKo Ba3HM M MOJIMLH CE AU3aJHEPCKH eIEMEHTH KOH Ce
Bp3yBaaT BO CTHJ U (DPYHKUIHMOHAJIHOCT BO e€qHa coba. OHa IITO TBpAUTE MaTepujalu TU MpaBu
uaeaTHd € (PaKTOT MITO THE YECTO CE TMOU3IPHKIIMBU O]l MEKUTE MaTEpHjalid, CEKaKO CO HEKOU

HUCKIIYUOIH.
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3. MATEPHUJAJIA 3A BHATPEILIIHA 3ABPIIIHA OBPABOTKA

3aBpuIyBamEeTO MOXKE Ja ce AeduHrpa Kako GUHAICH CJI0j KOj ja 3alTUTyBa U GUKCUpa
MOBpPIIMHATA HA TpagekHUTe eneMeHTH. OBOj CII0j Wrpa BakHA yIIOTa BO BHU3YEIHOTO U
MICUXOJIOMIKOTO Ne(UHUPake Ha BHATPEUNIHUOT MPOCTOp. Bo NMEpHomoT HA TpagWIMOHATHH
IPaJCKHA TEXHUKH, 3rPauTe OOMYHO OMJIC MPOU3BEACHU O] TPAJAUIIMOHAIHN MaTepHjald KaKo
KaMeH, JAPBO M KEpITHY.

Tue ce xopucrene HEOOJIOKEHU WIHM MOHEKoram Manrepucanu. [lo TpaH3uiujata KOH
MOJICPHH TPAJCKHU TEXHHUKH; JICJIOT Ha 3rpajiaTa CTaHa TMOTEHOK M MOpallle Ja ce J0aaaT HOBU
CJIOEBH 3a Ja ce 00e30enar Oapama 3a ynooHoct. CrneacTBeHo, 6ea mOTpeOHH 3aBPIUIHHU CIOEBU.
I'maBHaTa 11e)1 Ha 3aBPIIHUOT CJIOj € Jia Ce TONPaBy MoBpIIMHATA. MICTO Taka, HEOIXOIHO € Ja ce
00JI0KaT SHIAOBUTE, MOJOT ¥ TAaBaHOT 3a Ja CE CO3/aJ€ COOJABETEH HU3IJIEH U Ja CE 3allTHTH

KOHCTpYKIIMjaTa o/ eeKTUTE Ha BOJA, TOIUIMHA, Bilara, abpasuja.
3.1. 3aBpuryBame Ha SUAOT

[Iperxognara ¢yHKIHMja Ha SHIOT € Ja TH OJJIeTyBa HPOCTOPUTE €ACH OO JpYT
BEPTUKAIHO, HO BO 33aBHCHOCT OJf KOHCTPYKTMBHHOT CHCTEM Ha 3TpajaTa MOXeE Ja HOCH H
TOBapu. SHJOT MOpa 3aIITUTETE IO MPOCTOPOT OJ ePeKTUTE Ha BOJA, Biara, TOIUIMHA, Oy4aBa,
CBETJIMHA, OTaH HUTH.

[IpecexkoT Ha SUAOT MOXKE J1a C€ aHAIM3Wpa BO TPHU CJI0ja; BHATPENIEH CJOj, jaapo U
HajJBopeleH cinoj . Hexoun suaoBu Moxe fa ce popmMupaaT co €I€H CJ0j, J0/IeKa HEKOW O] HUB
ce (hopMupaat o TpH cIioja.

Ha npumep, uznoxxeHnoT OeToH ce (GopMupa co €AeH Cll0j, HO SHJIOBHTE O] TYJIU Ce
dbopmupaar onx Tpu cioja. Pa3nuuHM TpajeXHM MaTepujalidi MOXE Ja C€ KOPHCTAT Kako
BHaTpellHa 3aBpiuHa oOpabotka. ['mmc, 0oja, ApBO, TMIIC MaHEN, CEHJIBHY IaHEN, KepaMmHKa,
MIPUPOJICH KaMeH, BEIITAaUYKH KaMeH, CTAKJI0O U MeTaJl MOXKEe J1a C€ KOPHCTAT KaKo MaTepHjaly 3a

,Z[Opa6OTKa Ha SUJJOBH.
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3.2. 3aBpuiyBame HAa MOJAOT

[TomoT € XOpU3OHTAJCH CTPYKTYpPEH eJIeMEHT Ha 3rpaaara. IlperxomnHarta ¢yHKIHja HaA
MOJIOT € HOCeuKa. Ja 3rojemMyBa IBPCTHHATA CO MOBP3yBambe HAa SUIAOBUTE BO BPCTH SHAAPCKU
cucremu. Kaj ckeireTHuTe cUCTEMU MOpa J1a HOCH COIICTBEH TOBAp M Jia TO MPEHECe BO CUCTEMOT.
Hcto Taka, Mopa ga Oulie OTIOPEH Ha HEKOM e(PEeKTH KaKO INTO C€, TOIUIMHA, BOJA, Bjara W
OydaBa, Criope]l HeropaTa JIOKaluja Bo 3rpauara. [IpecekoT Ha mOJO0T MOXKE Jla Ce aHAJIU3Upa BO
YEeTUPH CJI0ja; IMOIHA 00JI0Ta, OCHOBA, CTPYKTYPEH CUCTEM M 00JI0Ta Ha TaBaHOT.

HajBa)XHHOT CIJI0j € CTPYKTYpHHOT CHCTEM, a IpYTHTe ro mojaapxysaar. Obimorure Ha
MOJIOT ¥ TABAHOT CE€ 3aBPIIIHU CJIIOCBH M Tpeda Jia co3/1aaT BU3YEIHO U (DYHKIIMOHAIHO TOBOJHO
Baujanue. [1o0T ¢lioj € ropHUOT ¢J10j Ha moa0T. Mopa Jia T 3allITUTH CJIOEBUTE A0y U Tpeda
na onaroapa Ha (yHKIOMjaTa Ha MPOCTOPOT. 3aroa, Mpu H300pPOT HaA TOJHA OOBHBKA;
MPBEHCTBEHO Tpeba Ja ce oapean (QyHKIHWjaTa Ha MPOCTOPOT U Oapamara Ha KOPHUCHUIIUTE, a
n300poT Tpeba na ce HalpaB 3eMajku T'U MpeaBua oBue (akTopu. 3a 00JI0KyBamke Ha MOAOT
MOJKE JIa ce KOPUCTH ecTpux (IIEeMEeHT, MarHe3uja, THIIC), TEPallo, IPUPOJICH U BEIITAYKU KaMEH,

KepaMHKa, CTaKJIo, IIyTa, IPBO, MOJMMEPH U METaJ.
3.3. 3aBpuiyBame HAa TABAHOT

TaBaHOT € JOTHUOT AeN Of MOAOT. AKO HEMa HUKakBa ompema, kako mto € HVAC unmn
MHCTaJalrja, 0OMYHO € HCIpaBeHa U MOXKe JIECHO Ja ce peu. Ho, ako Ha TaBaHOT UMa ornpema
3a akyctuuHa, HVAC, ocBeTiyBame WIM CHCTEM 3a TMpCKame, Tpeda Ja ce co3dajie CIyIITeH
TaBaH 3a J]a e COKPHUE CUCTEMOT.

CycneHnupaHUTe TaBaHU OOMYHO C€ COCTaBEHU OJf CHUCTEM 3a BHUCEHE M 3aBpIICH
Matepujai. CUCTEMOT 3a BUCEH-E € IPBEHCTBEHO MHCTAIMPaH, a M0TOA 3aBPIIHUOT MaTepHjall ce
BrpajayBa Bo cucteMoT. CHCTEMOT 3aBHCH OOMYHO € COCTaBEH OJf METaJl. 3aBPITHUOT MaTepHjaj

MOXKE aa 6I/I,Z[C rumnc, MeTall, ApBO, KEpaMHKa, CTaKJIO UTH.
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4. TIOTPEBEH KPUTEPUYM 3A U3BE/IA HA MATEPUJAJIA 3A
BHATPEIIIHA 3ABPIIIHUHA OBPABOTKA

I'enepanHo, HajBAXHHOT KPUTEPUYM 3a 3aBPIIHUOT MaTepujal € Ja MMa COOJIBETCH
BH3YeJICH M3riie co (PyHKIMjaTa Ha MPOCTOPOT M COOJBETHA TEKCTypa U 0oja co Oapamara Ha
kopucHunure. [Tokpaj Toa, MocTojaT HEKOM IPYTH KPUTEPUYMH IITO Tpeba J1a Th uMaar.

Marepujanute 3a 3aBpiiHa 00pabOTKa OOMYHO c€ IOJ BIIMjaHHE HA MEXaHHYKHUTE
¢dakxTopu mopaau 608 mTUpEKTEH KOHTAKT CO KOPUCHHUKOT. [lomoBuTE M SHAOBUTE MOXKE Ja ce
OLITEeTaT O]l MEOENOT MITU MPEeIMETHUTE. 3aT0a 3aBPIIHUTE MaTepujainn Tpeda 1a OuaaT OTIOpHU
Ha MEXaHWYKH BJHMjaHHja U U300poT Tpeba Ja ce HampaBH CHOPE] jauMHUTE HAa MaTepujaioT. 3a
Ja ce 3allTUTaT CBOjCTBaTa Ha IMOBpIIMHATA W 0Oe30eIHOCTA HAa KOPUCHUKOT, 3aBPIIHUTE
MaTepHjaji Mopa Ja UMaaT JOBOJIHA [[BPCTHHA Ha MPUTHCOK, OTIIOPHOCT Ha ynap u 6e30eaHoCT
npu ofeme. Mcero Taka, Tpeba ga Ouje He3analuB M Ja HE UCITYIITAa TOKCHYEH rac 3a Bpeme Ha
moxkapot. 3a Aa ce o0Oe30enatr ycioBU 3a yIOOHOCT, 3aBpILIHUTE Marepujanu Tpeba na Ounmat
OTIIOPHH Ha HEKOU (PU3UYKH e(eKTH.

Mopa na 006e30eau TOIUIMHCKAa YAOOHOCT aKko jaJpoTO HEMa JOBOJIHO HW30JAIUCKU
cBojcTBa. Bo TakBu ciydau Tpeba Ja ce J0aje BHATPEIIeH U30JallMoHeH o). OMIITo 3eMeHO,
BHATPEIIHUTE 3aBPIIHU MaTepHjald HeMaaT IUPEKTeH KOHTaKT co Boja. Ho, omHecyBameTo Ha
MaTepUjanoT MPOTHB BojaTa J0OMBA Ha BAXKHOCT BO BIaXHHUTE 00nacTu. BogooTnopHu u necHu
MaTepUjaju 3a YUCTeHE Tpeba /la ce KOpUCTAT BO BIIAXHM MecTa Kako KyjHa, Oawma u WC.
BHaTpermHuTe 3aBpIIHU MaTepHjayd Tpebda 1a OBO3MOXKAT IBM)KEHE Ha Mapeara 3a Ja ce
crpeyar mpoOsiieMHd CO KOHJAEH3alMja U MYyBJa, a JIOKOJIKY € MoTpeObHo Tpeba aa ce monane u
napea Oapuepa. Mcro Ttaka, Tpeba 1a ce mpe3eMaT JAOMOJHUTEIHN MEPKHU Ha MPETHa3IuBOCT 3a
Jla Cce CIpeyd HaBJIETyBamke€ HAa BOAAa OJ HMHTEp(EjcOT Ha MarepujamuTe. Marepujaaute 3a
BHATpeEITHA 3aBpIiTHa 00paboTka Tpebda aa ja armcopOupaaTt OydaBaTa u Ja 00e30eqaT aKyCTHIHA
pamMHOTeXa Ha BHATPEIIHUOT MIPOCTOP.

Tpeba na ce mpemIoxkaT COOJIBETHU AECTATHU pPEIICHHja Ha MPENOIHU MPOCTOPH KaKO

IITO CE TeaTpH, YUWIHINTA U KaHieaapuu. OONIHO TOPO3HU B MEKH MaTepHjalId C€ KOPHUCTAT 3a
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aKyCTMYHU PACTBOPHU 3a Ja ce 3rojieMu amcopriyjata. [lopaqyn HUBHHTE MEKU CTPYKTYypHU
CBOjCTBA THE JIECHO MOXE JIa CE OLITETAaT.

[Topanu oBaa mpuYHMHA THE MOpa Jia C€ WHCTAIUPAAT OJ] OJ[PE/ICHA BICHHA HA aKyCTUYKH
BaXHM MECTa KaKo IITO ce€ KOH(EPEHIMCKU cald U TeaTpu. Ha MecTta Kajge mITO aKycTHKara
HEMa MPETXOJHA BAXXHOCT, KaKO IITO CE YYWIMIITA W KaHIeIapWuu, MOXE Ja Ce IOCTaBar
BHCEUYKH TaBaHU CO ymoTpeda Ha MaTepwjalid IITO ancopOmpaaT 3BYK (THIIC KapTOH, KaMeHA
BOJIHA).

Martepujanute 3a 3aBpiiHa oOpaboTka Tpeba na OugaT MUMEH3MOHAIIHO CTAa0WIIHU,
OTIOPHM HAa XEMHUKaJIMM M COHYEBa CBETJIMHA, JIECHO Ja CE YHUCTAaT M Ja C€ H3JAPXKIHBH.
Heonamua, mopaju eKOJIOMIKUTE TPHIKH, CE TIPEIIOpavyBa Jia ce KOPUCTAT OAPHKIIUBH, JIOKATHHA U

PELMKIIMPaHu MaTepHjalid CO IIeJl Ja C€ HaMalld €Heprujarta W MOTPOUIyBavyKaTa Ha MPUPOIHU

pecypcu.

5. MATEPHUJAJIA 3A BHATPEIIIHA 3ABPIIHA OBPABOTKA U TEXHUKH
3A HHCTAJIALIMJA

Marepujanute 3a BHaTpelIHa 3aBpIIHa 00pab0oTKa BU3YENHO IO MACHTU(UKYBaaT U TO
oJlpa3yBaar KapakTepoT Ha MPOCTOPOT. 3a Taa LeJl CO BEKOBH C€ KOPUCTENE MHOTY MaTepH]jaliu.
Nako oBue matepujanu 6ea orpannuenu npen MHmIycTpuckaTa peBoiylija, THE CE 3rojieMuja co
Pa3BOjOT Ha COBPEMEHUTE TEXHOJIOTHU. JIeHec MOCTojaT CTOTULM IMPOU3BOAM KOM MOXAT Ja ce
KOpHCTaT 3a oBaa HaMmeHa. Bo OBOj nen on cTyaMjata ce AWCKYTUpaaT BUIOBHUTE, OIIITHTE
CBOjCTBa, TEXHHKUTE Ha TMPHUMEHA M EKOJOIIKUTE CBOjCTBA HAa MAaTepHjaJNTe 3a BHATpPEIIHA

3aBpIHa 00padoTKa.
5.1. MaTepujajiu 6a3upaHu HA LEMEHT

[lemMeHTOT € HajueCTHOT MaTepHjal 3a Bp3yBame BO JAeHEIHO Bpeme. Criopen pa3inyHu
u3Bopu; Ilpuponen nement e mnpousBedeH IM.H.e. 7000 roguHa, a BEMITAYKHOT IIEMEHT €

npousBeieH 1.H.e. 5600 roauHa.
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Ho, nmemeHTOT mTO ce KOpUCTU JeHec ce 3acHoBa Ha 1824 roamna. Crneunpuvnure
HpOHOpI_[I/II/I Ha Bap U T'JIMHA C€ MEIIaaT U CC 1neyaTt Ha BUCOKHU TeMnepaTypH BO HpOI/ISBOI[CTBOTO
Ha MOpTJIaH[ ILIEMEHT. 3a BpeMe Ha MPOLECOT Ha Ne4YeHme, INIMHaTa U BapHUTE KOMIIOHEHTH
dbopmupaar nemMeHTeH KiIWHKep. Bo kiamHKEepoT ce momaBa no 3% TuIC 3a Ja ce MpUIaroju

BpPEMETO Ha cTabuiIn3alyja U oToa cMecara ce Melie 3a Ja ce 100ue MopTiaaH/ EeMEHT.

Cn.3. Matepujanu 6a3upaHy Ha LIEMEHT

Marepujanute 3a 3aBplIHa 00paboTKa Ha 0a3a Ha LIEMEHT Ce COCTAaBEHH O] MalTep CO
MeIllake Ha [IEMEHT, arperatd W Boja. Tue Moxar ja OujaT KOHTHHYWPAHH WM BO IUIOYKH.
Tepario € KOHTHHYHpaH MaTepyrjai 0a3upaH Ha IIEMEHT; J0JIeKa IIEMEHTOT, TepaIo U OETOHCKHUTE
TUTOYKH CE TIPOM3BOIM BO TuioukuTe. Tepaio mojoT e (GhopMHpaH oJ] MElIaBUHA HA MAJId KAMCHU
napyrmba U [HEeMEHTEH MajTep CO3/aJIeHH O MEpMEepHO OpallHO M MUTMEeHTH Bo 0Ooja. Kora
cMecara € TOTOBa, ce OCTaByBa Ha JJOOPO M3paMHET MpalIoK 3a ecTpux. MHcTanmpameTo Tpeda
Ja ce u3Bpmm Op30 BO ABa cioja. OTmopHOCTa Ha abpas3Wja Ha TOPHHOT CJIOj € MOroJieMa O]l
IpyTHOT. JleTanmpameTo Ha MyKHATHHAUTE € HEOIXO/IHO 3a JIa Ce CIIPeYr MPEHOCOT Ha (PpakTypH
BO OeroHOT. OTKaKo Ke ce 3alBpCTH, MOBpPILIMHATA HA Tepalo ce moiupa. llemeHTHa 1IoUKa, €
CIIOEBUT TUIOYKA MPOU3BEJEHA O] IIEMEHT, MecOK W okcuaHa 0oja. ['opHuor cnoj e 6oja. Co

OKCHTHaTa 00ja MOXe JIa Ce KpenpaaT IMoCaKyBaHUTE OOU M JIC3CHHU.
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Bropuor cnoj mox ©Oojata MMa BHCOK LEMEHTEH (DaKTop; TMOCIEAHHUOT CIIOj Ce
npou3BeayBa o]l oOuveH nemeHTeH Manrtep. LlemeHnTHa monna rutouka LlemenTHara uiouka ce
MOCTaByBa Ha J00pO M3paMHETa YHCTa MOBPIIMHA €O JemIuB Mantep. [Ipu mocraByBameTo Ha
IUIOYKUTE Ce OCTaBa TEHOK ja3 3a cmnojor. [lo wmHCTamammjata, 3ri000BUTE CE€ MOJIHU CO
dbyrupame. Tepamo mioukute ce hopMupanu o1 Oenu 1 000€HH KaMeHa/CTakyo, IIEMEeHT, 00ja,
MepMep BO MpaB U BOJA.

Nwma abpasuBeH cioj ox mpubmmkHo | cm, a mox Hero uMa oduyeH mantepcku cioj. Ce
MOCTaByBa MCTO KakKO LIEMEHTHATa IJIOYKAa W Tpeba mepuoaudHo aa ce monupa. [lorpeben e
BUCOK BJIE3 Ha TOIUIMHA BO NMPOM3BOJCTBOTO Ha IIEMEHT; 3aT0a MPOLECOT NMPEIU3BUKYBa rojieMa
KOJIMYMHA Ha €MHUCH]ja Ha jarjepo]] ¥ MOTPOITyBayKa Ha HEKOW HEOOHOBIMBH MU3BOPH MHHEPAITHH
¥ BOJHH pecypcu. Bo mocneHuBe TOANHU Ce MPernopavyBaaT pa3inyHu eKOJIOIKH KOMOWHAIIH
Ha aJTepHAaTHBHU Marepujanu. 3a Taa nen; Kako arperaT ce mpenopadyBaar 3rypa O BHCOKH

NCYKHU U UHAYCTPUCKU OTIIAnd.

5.2. Marepujanu 6a3upaHu Ha 3emja.

Cn.4. Matepujanu 6a3upaHu Ha 3eMja

Bo 3rpagara ce xopucTtar MaTepujaiy 3aCHOBaHM Ha 3eMja OMJIEjKU JIECHO MOXKeE Jia ce

Haj,[[aT ymTe o HpaI/ICTOpI/IjaTa. KepaMHKaTa KOja CC IICYC Ha BUCOKU CTCIICHU CC KOPUCTU KAKO
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3eMjeHH 3aBpIIHU MaTepujaid BO 3rpajara. Haj3sHauyajHOTO CBOJCTBO Ha MEYEHUTE MaTEpHjaln
Ha 3€Mja € HUBHATa BUCOKA TOIJIMHCKA M30JIAIIMCKA CIIOCOOHOCT.
[Tokpaj Toa, TMe ce JICCHW M OTIOPHM Ha XEMUKaIMM M BUCOKAa TeMIeparypa.

HajrojaemMuoT HeIoCcTaToOK Ha MaTepHjajIoT ¢ HUBHATA KPIILTUBOCT.
5.3. Crakio

CTakioTo ce KOPHUCTHU YIITE O MpAaucTopujaTa u ce neuHrupa Kako eIeH BUJ KepaMHKa.
Ce kopucTen 3a IPOM3BOACTBO HA OPHAMEHTH BO IpaucTopujarta. [logomHa moyHa aa ce KOpucTu
KaKo CTpyKTypHH 1iesid. CTakiaoTo 3a MpB HaT ce KOPUCTEJIO BO MPO3OPLMTE 3a Ja C€ HalpaBu
BpcKa MOMel'y BHATPEIIHUTE M HAJABOPEIIHUTE mpocTopu. [lomoiHa, CO HOBUTE TEXHOJOTHH,
MOYHA J1a C€ KOPHCTH BO TOJIEMU JUMEH3MHM M 32 PA3JIMUYHU KapaKTEPUCTHUKU BO Pa3IMYHU
JIEJIOBH O] CTPYKTYPHTE.

5.4. Meraaun

Meranure ce OTHOPHM M CjajHM MaTepHjaiu JOOMEHU Of pyAHULUTE. MeTanorT uma
BHCOKAa TOIUIMHCKAa M €JIEKTPUYHA CIIPOBOJJIMBOCT TIOpPAaIM HEroBaTa IpaBHJIHA AaTOMCKa
cTpykTypa. OBa HCTO Taka JOBeIyBa JI0 BHUCOKa BPEJHOCT Ha CHJIaTa Ha KOMIIpecuja u
HAIHATOCT.

HajBaxxHunot mpobGiieM 3a MeTaloT € Kopo3Mjara NpeAu3BHKaHa OJ BOJEHA Mapea U
kucinopoa. OBa MOXe Ja ce pelM co NepPUOAMYHO OOCHmEe WM CO KOPUCTEHE Ha JIETYpH.
Jlerypute ce 1oOMBaatr co TONEHE U MEIIalkhe Ha JABa WIM MOBEKE METAIM CO LI Jia e 3r0JIeMU

jayMHAaTa U OTIIOPHOCTA HA METAIOT
5.5. Motumepu (MJIACTHKA)

[InacTukara ce KOPUCTU KaKo MAaHENH, CEHBUY ITaHEIH, PACTETIMBU TaBaHH, MOJIUMEPHHU
U ENOKCHJIHU TOJOBM BO BHATPEIIHMOT mpoctop. llonmmepHuTe maHenum Moxe Ja ce
Npou3BeAyBaaT BO cakaHara mupuHa U 60ja ox I[IBLI, akpunuk u nomukapOonat. Tue ce

HHCTAJIMpaH! Ha IrpaiCKECH CUCTEM.
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CenBMY MaHENOT € CTPYKTypa HampaBeHa of Tpu cioja. Mma janpo co mana rycTuHa
BMETHAaTa IOMEry JBa pEIaTUBHO TEHKH clioja. VIMa BHCOKM MEXaHMYKU MeppOpMaHCH.

CeH/IBHY ITaHEIHUTE YECTO CE KOPUCTAT BO MOHTAXKHH 3TPAJIH.
5.6. Ilpuponen kamen

[TpuponuuTe Kamemwa ce 100MBaaT Co CeYerne Ha IBPCTHOT ¢110j 1ox nousara. Co BEKOBH
ce KOpPUCTM Kako CTPYKTypeH M Marepujan 3a o0j0XyBame BO TIpanexHumrBoto. Ce
IIPETHOYMUTA 3aTOA LITO € OTIOPEH Ha (PaKTOPH Ha )KMBOTHATA CPEJUHA, UMa BUCOKA OTIIOPHOCT
Ha a0eme, CHla Ha yJap U MMa Majla cTamka Ha arncoprnuyja. IIpupogaure kamema ce KOpucrart
Kako MaTepujayl 3a OO0JIOKyBam€ Ha SHIOBH M TIOJOBM BO BHATPEIIHUOT mpocTop. llpu

MOCTaBYBamE HA SHJIOBH C€ KOPHUCTAT JIBa Pa3IMYHU METOJIH.
5.7. TexkcTHa

TexcTuior ce KOpPUCTHU KAaKO TCIIMCH W TKACHHWHA 3a Tallalyup 3a MeOen u 3aBecd. 3a Taa
e C€ KOpUCTAT BOJIHA, IMAMYK, JICH, KOKa;, MOXCE da C€ KOPUCTAT U MOJIUMECPU KAKO HajHOH 151

IIEPJIOH.

5.8. /IpBO ¥ KOMIIO3UTH O] IPBO

cin.5. /IpBO 1 KOMIIO3UTH OJT JPBO
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On mpaucropujata, APBOTO C€ MPETIIOUUTAa MOpaad HEroBaTa CHIIHA, JIECHA, JECHO
obpaboTreHa cTpykrypa. Bo pasnnynu H3BOpH Cce CIIOMEHYBa JeKa APBOTO C€ KOPUCTEIO 3a
pa3IMYHU HAMEHU BO JAPEBHUTE ETUINETCKU, I'PYKH, PUMCKM M KUHeCcKH IuBmimzanuu. Ce
KOpHCTENl Kako Tpajie’keH, 00JIoKyBad M Marepujan 3a mMeOen BO LIYMCKUTE PErMOHH; a BO
MOPETKO PErMOHU CE KOPUCTH KaKO BpaTa, SUACH MaHel U MeOer.

Enen on Hajpa3sHOBUAHUTE TPAJSKHU MaTepHjaliv, IPBOTO CE KOPHCTH BO BHATPEUIHOCTA
U HaJBOPEIIHOCTa HAa MHOTrY AOMOBHU. OJ HOJIOT 1O TaBaHCKUTE I'PEAM U YKPACHUTE SUIOBH,
JPBOTO MOKE Jla C€ MPUJIAroAu Ha MHOTY Pa3jM4HU CTHJIOBH U YECTO € MPHJINYHO MpUdATIHBO

BO criope0a co APYruTe OMIIUU.
6. 3JAKJIYUOK

CTUoT U ecTeTUKaTa ce CeKako BaXHHM BO IMPOCTOpHUjaTa, OMAEjKU Toa € OHA IITO MY
JlaBa Ha MPOCTOPOT OCOOCHA JIMYHOCT, HO MCTO TaKa CO3/1aBa MPOCTOP BO KOj MOECTUHELIOT MOXKE
Jla Ce YyBCTBYBa 3aJJOBOJICH IITO € BHATpPE. BCYNIHOCT MOXE Ja MMa BIIMjaHHE BpP3 BaIETO
pacmosoKeHue, Kako MTO € HaBeICHO O]l MOBeke CTYANH BO MUHATOTO. Ho, mpaBemeTo coba na
W3rjena CTUICKHA He € caMO MICH]ja Ha JU3ajHEPOT Ha EHTEpUep.

Bemrtnor nu3ajHep Ha eHTepHep 3HA€ Kako Jia T CTaBH BO MEPCIEKTHUBA MOTPEOHUTE 3a
JKUBOTHHUOT CTUJI Ha KIIMCHTOT, @ OBUC pa3sMHUCIyBamba MOTOA CE€ MHKOPIOPHUPAHU BO KOHCUHUOT
JTU3ajH Ha IPOCTOPOT.

Co ornen Ha Ba)KHOCTAa Ha CTHJIOT U MOTPEOHWTE HA HAYMHOT HAa KMBOT HA KJIHEHTOT,
HUCKYCeH JM3ajHep Ha EHTepuep Ke HMa COJUIHO pa3dupame 3a paboTa CO BHUCTUHCKUTE

MaTepujau.
7. KOPUCTEHA JIMTEPATYPA
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USE OF WOOD AS A MATERIAL FOR SHAPING THE ARCHITECTURAL SPACE

Vangjel Dunovski

Professor, MIT University - Skopje, Faculty of Architecture (RNM)

vduni@mt.net.mk

Abstract

For years, materials have been used to express attitudes, but more recently in our
history, the way they are used has begun to advance and revolutionize architecture. The twentieth
century saw a rapid development of these early rudiments of material and design ideas,
integrating them into a single whole.

With advances in engineering and technology, materials have entered a new area of
distinction. At this point in history, technology makes it possible to "design™ specific materials
that meet the unique needs of buildings. Today, materiality is an exciting concept that is rapidly
spreading in the construction process.

Bold materialization successfully merges design intent and materials. When a material
is used in a new and unexpected way, or in places where its characteristics are presented in an

unconventional state, the level of design increases.

Keywords: Development, material, choice, architecture, design
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YIHOTPEBA HA IPBOTO KAKO MATEPHUJAJI 3A OBJIMKYBAIBE HA
APXUTEKTOHCKHUOT ITIPOCTOP

Banren /lynoBcku,
MUT VYuusepsutet — Cromnje, @akynrer 3a ApXuTeKTypa
vduni@mt.net.mk

AOcTpakT

Co roguHM MaTepHjaluTe ce KOPUCTEa 3a U3pa3yBame Ha CTABOBU, HO OJ] HEOJaMHAa BO
HallaTa WCTOpHja, HAYMHOT HA HUBHOTO KOPHCTEHE I[IOYHA Jla ja yHampenyBa U
PEBOJIYLIMOHU3UPA apXHUTEKTypaTa. Bo 1BaeceTTHOT Bek ce ciyud Op3 pa3Boj Ha OBUE paHU
3a4eTOI Ha MJCHUTE 3a MaTepHjalid U AU33jH, KOj I'M MHTErpHpalle BO €Ha IIeIHHA.

Co HampemoKOT BO MHKEHEPCTBOTO M TEXHOJIOTHjaTa MaTEePHjaIlTe HABIEroa U BO HOBA
obmacT Ha IUCTHHKOMja. BO 0OBOj MOMEHT O] HCTOpHWjaTa, TEXHOJIOTHjaTa OBO3MOXKYBa
,IM3ajHUpame’ Ha cHenuM(UYHH MaTepujaii KOM T'M HCIIOJHYBaaT YHHKAaTHHTE MOTPEOM Ha
o0jextute. JleHec, MaTepujaqIUTETOT € BO30YJIMB KOHIENT KOj Opry ce LIMpU BO TPajie)KHUOT
Hpo1Iec.

Cwmernara Matepujaiau3aiiyja yCIenHo T CIojyBa HaMepaTa Ha JU3aJHOT U MaTepHjalIuTe.
Kora marepujanor ce KOpHCTH Ha HOB M HEOYEKYBaH HA4MH, MJIM Ha MecTa KaJe HETrOBUTE
KapaKTepUCTUKU C€ TMPEe3eHTHpPaHH BO HEKOHBEHIMOHAJHA COCTOj0a, HUBOTO HAa JHU3ajH Ce
3roJeMyBa.

Kuayunu 300poBu ; Pazsoj, mamepujan, uzdoop, apxumexmypa, Ou3ajm
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Kako Tema Ha OBOj Tpya BO OJHOC Ha MaTepHjaju3alMjaTa Ha apXUTEKTypata H
MIPOCTOPOT TO 00MpaM JpBOTO. [IpBOTO € ce yIuTe eqHO Of HajBaXKHUTE PACTCHH]jA 32 YOBEKOT.
Hus ucropujara, npsara o6e36eqyBaie MaTepujal 3a U3rpajgda Ha 3aCOJIHUIITA U Hajpa3IuyHU
alaTKH, W 3alITHTa OJ PAa3JIMYHH BPEMEHCKH YCJOBHU. /IpBOTO € Marepujan Koj € NPHpOJEH,
OPTaHCKH, JIECEH, I[BPCT, JOCTAIECH U JIeCeH 3a o0padoTka. [llupokara nanera Ha 60U, TEKCTYpH
W IIapd Ha JW3ajHEPUTE MM HYIM CeCTpaHa M aJalTHBHA EKCIPECHBHA aylaTka 3a Tpazaoda.
HeroBara Toma ecteTuka u JiecCHa 00pabOTIMBOCT CO BEKOBH T'O TIPaBH OMHJICH apXUTEKTOHCKU
marepujan. OCHOBHaTa aHaTOMCKa CTPYKTypa Ha JPBOTO C€ COCTOM O] BJIAaKHA M KIETKH.
BakBara cTpykTypa, 3a€THO CO HETOBHOT XEMHCKH COCTaB ja OJIpe/lyBa jaulHATa U TEXHUUIKUTE
KapakTepUCTUKH Ha CEKOj BUJ APBO. LIBpcTHTE MpBEHU €JIEMEHTH Ce HajjakKh Kora ce ceyar H
yrnotpeOyBaaT 1o JJOJDKMHA Ha HeroBaTa 1iapa, J0/eKa JIpBOTO KOe Ce cede MOMPEYHO Ha Iapara
e nocinabo. HajronemMuor en o IpBOTO Koe ce yrnoTpedyBa 3a IpaJie’KHH KOHCTPYKIIUH € MEKO,
J0JIeKa TBPIOTO JIPBO HAJUECTO Ce yHoTpeOyBa 3a 3aBpIIHU paboTH U Meben. MeKoTo ApBO, Kako
00poT, enKaTa WM KeAapoT € TTOEBTHHO M TO MMa BO M300MIIMe, 0/IeKa TBPAOTO, Kako /1adoT,
[periara, jaceHoT, OPEeBOT, TOIojaTa M Ope3ara mMmaaT moduHaA mapa, Moaodap M3rJIea U ce
MIOCKAIIH.

MeryToa, TEIIKO € Ja ce HalpaBH BakBa reHepayin3aluja, ouaejku OyKBaJHO WIIjaIHULU
BUJIOBH JIPBO C€ KOPHCTAT 3a HAjpasiIMyHM yIMOTPeOM HU3 LEIHUOT CBET, BO 3aBUCHOCT OJ

JIOKaIMjaTa, TOCTAITHOCTAa M KBATUTETOT. [Ipe aa u3e3e o muIaHara, ApBOTO ce Kiacupuipa
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CIOpe] HeroBaTa CTPYKTYpHA jayMHa M KPYTOCT WJIM CIOpE] HeroBaTa €CTEeTHKA, BO 3aBHCHOCT
O]l HAMEHaTa.

JlpBeHaTa rpara ce mpojaBa CIiopej BeJIMYMHATa, BUAOT U Kiacara, a Kiacudukanujara
Ce BpIIM CIIOpeA CTaHIapAH BO OJHOC HA CTPYKTypHAaTa jakoCT WJIM M3rienor. I'panexHara
JpBeHa rpara ce kiacu(uImpa Criopes Hej3uHaTa IyCTHHA B jJaKOCT, 01 00y4eH MHCIICKTOP HIIH
MAIIUHCKH.

[Ipen na wm3nese ox muiIaHaTta, APBOTO C€ OOENEXyBa CO MHIYCTPUCKH CTaHIAPIHH
obenexja. Kmacudukamujata Ha ApBOTO My OBO3MOXKYBa Ha AHM33jHEPOT na H30upa Mmery
pa3IMYHUTE KBAJTUTETH, 3a Ja MOKE€ EKOHOMHUYHO Ja ro YNOTpeOu 3a oJpesieHa HaMeHa.
HaumHOT Ha K0j map4ueTo apBo ke Ouje yrmotpeOeHo MOXKe Jla OJpeId Koja Kiaca € HajloroIHa.

Ha mpumep, 3a CTpyKTypHHUTE JEIOBH CO HIMPOK PACIOH € MOTpeOeH eleH BHI rpara,
J0JieKa 32 MUHUMAJIHUTE CTPYKTYPHHU MOTpeOU € MoTpedeH ApYyr BUJ Ha JpBeHa rpara. 3apaau
OBa, YECTO BO E€JCH IPOCKT ce ymoTpeOyBaaT pa3lMYHU BUIOBH WM KJIACH Ha JPBO, BO
3aBHCHOCT OJ] HMBHaTa npuMeHa. Jpyru ¢axtopu Kou Tpebda Ja ce mMmaar MpeaBuj Kora ce
n30Mpa ApBO 3a CTPYKTYpHa ymoTpeda ce BPEMEHCKHTE YCJIOBH (TemIieparypa W HUBO Ha
BJIQKHOCT) KaJie IITO APBOTO Ke Oujie MOCTaBEeHO.

HaunHoT Ha KOj JpBOTO ce ceye MCTO Taka MMa BIIMjaHHE HAa HEroBara JakoCT H
ynotpeba. CedemeTo BO cepHja Ha MapajeiHi paMHUHH 10 JOJDKWHATA HA TPYMEIOT € METO]
KOJ OBO3MO’KyBa MaKCUMaJIHO HCKOPUCTYBaWkE U HajTOJIeMa KOJMYMHA Ha MCceueHa JIpBeHa rpara.
Ogaa rpara Moke Ja MMa Hajpa3IMYHU IIapHu, IOBEKE ce BUTKA U MOXe Ja ce coOupa UiH Ja ce
IIMPH 110 TOJDKHHA.

JIpBOTO MOXeE J1a ce cede W IO JWjaroHaja Ha YeTHPH Jeia, MOJ aroil Ol EeHTapoT Ha
TpyHenoT. BakBHOT HauWH Ha cedewme /1aBa MoeHAKBa Mapa, MeryToa MpH CEYCHETO OCTaHyBa
MOBEKe OTHaJl, IITO IO MPAaBU U MOCKANO OTKOJKY MapalIeTHOTO ceuewe. J[pBoTo Koe ce ceue Ha
OBOj Ha4MH (TPYINELOT Ce ceye Ha YETBPTUHH) € TIOMAJIKY MOJUIOKHO HA BUTKAME - CBUTKYBAHbE
¥ OOWYHO € TOTO/IHO 32 MOOBU U 3aBPIIHHM JIETalIM, 3apajid HEroBaTa TECHa, MIOCTOjaHa Iapa u

¢buH usrnen.
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Ckopo cekoe mapue IpBO MMa HEKAaKBa MaHa WM HEMPABWIIHOCT, KaKO pe3yaTaT Ha
MIPOIIECOT HA PacTeHh-¢ UM MPOU3BOJCTBO. Ja3nuTe 03HAYYBaaT Kajie MMAJIO TPAHKH Ha TPYIELOT
U c€ HEMPaBUIIHOCT KOja HajueCTO C€ CPETHYBa Ha APBOTO, KO MMaK 3a€HO CO MYKHATUHUTE WU
HMCKpHUBYBamaTa, BIMjaaT Ha HETOBATa JaKOCT, KJIacu(pUKalja 1 U3TJIe/.

Kapakrepuctukure Ha APBOTO MHOTY BJHMjaaT W O] KOJIMYECTBOTO Ha Bjara, UCTOTO Ce
IIMPH CO 3roJieMyBamk-e¢ Ha HUBOTO Ha BJIara, a ce€ CTeCHyBa co HamaiyBame. OBa Tpeba cexoral
Ja ce 3eMe MPEJBHJ Kora Ce JH3ajHUpa IpPBEHA CTPYKTypa, OMIejKu IPBOTO HEM3OSKHO Ke ce
CTECHM WJIM pallMpyd BO 3aBUCHOCT OJi coapxuHarta Ha Biara. CyBara JpBeHa rpafa uma
3rojieMeHa jauvHa M OTIOPHOCT Ha THHEHe, rabu u mHcekTH. OBa MOXKe Ja ce MOCTHTHE CO
peraTHBHO OaBHHOT MPOILEC HA BO3IYIIHO CYHICHE WM CO yINoTpeda Ha cymapu, MTO €
TUIUYHO 32 MOBEKETO JIPBHHU MPOAYKTH BO JIEHEHIHO Bpeme. BaxkHO € J1a ce HamoMmeHe JeKa
JPBOTO € BUCOKO OTHOPHO HA XEMUKAIIUU.

CoolBeTHH XEMHCKHTE TpPETMaHU ja 3rojeMyBaaT OTIIOPHOCTa Ha OraH, THUCHE H
MHCEKTH a CO TOa C€ 3rojieMyBa TPajHOCTa M M3APKIMBOCTA Kaj IpBOTO. Kako apXUTEKTOHCKH
Marepujajg JpPBOTO € €IHO O]l HAJpa3HOBHJIHUTE W HAJpacIpOCTPaHETUTE MaTepHujadud BO
HCTOpHjaTa Ha TPaJeKHUINTBOTO. Toa € U eAMHCTBEHUOT OPTaHCKU apXUTEKTOHCKU MaTepujall.
OBoj Marepujanm ro uMa BO HM300WJIME W BO TPAEKHUIITBOTO C€ yHOTpeOyBa BO TOJIEMHU
KOJTMYHHHU.

[TocnennuBe neneHnH, ynotpedara Ha APBOTO CTaHYBa MPEAMET Ha €KOJIOMIKH Je0aTu.
Opn enHa cTpaHa, APBOTO € OOHOBJIMB U3BOP, a OJ Ipyra cTpaHa CBECHOCTA 32 HCUE3HYBAHETO Ha
IIYMUTE U KaKO TO ceyeMe IPBOTO MOXKe Ja Oujae MpUuYMHA 3a 3arpHKEHOCT. 3rojieMeHaTa
YYBCTBUTEITHOCT 32 OJFOBOPHOCTA KOH KMBOTHATA CPEIWHA, KAKO M TIOCTOjaHOTO 3TOJIEMYyBambe
Ha TajietaTa Ha AJTEPHATHBHH MAaTepHjaii, TPUJIOHECYBa 3a olarame Ha JOMHHAIWjaTa Ha
npBoTo. M mokpaj BakBaTa KOHKYpEHIIHja, IPBOTO OCTaHyBa HajIIOMYIapeH Ipaje)keH MaTepHjal
3apaau MHOTY mpuuyuHH. Kako marepujal KOj € MOTIONHO MPUPOJCH, UCTUOT MOXE Ja ce
penmkimpa, OECKpajHO ce HaJOMEeCTyBa M JOKOJIKY OATOBOPHO C€ cede He TO HapyllyBa
€KOJIONIKMOT OajlaHC Ha JKMBOTHATA CPEIWHA. 3a pasjiKa Of HaIBOPEITHHOT MPOCTOp, Kajie BO

O6J'II/IKYBaH>eTO Ha apXUTCKTOHCKUTC OGjCKTI/I Y4CCTBYBAaT U CUTC OCTaHATU CJICMCHTHU Ha
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IpUposaTa, OJHOCHO LEJIOKYINHHOT II€jcak, BHATPEUIHHOT IPOCTOpP, CE€ MHCIH Ha
ApXUTEKTOHCKUTE O00jeKTH, € HCKIyYMBO TPOAMMEH3HOHATIHO CO3MaJE€H MpPOCTOp Of
apXUTEKTOHCKH eneMeHTu. [lokpaj o0e30eqyBameTo HajA00pUTE MOXKHH YCIOBH 32 XUTHEHA U
3aIITUTA OJ1 HETAaTUBHUTE BIIMjaHUjaHA HAJ[BOPEIIHATA CPEMHA, APXUTEKTypaTa Ha COBPEMEHHUTE
BHATPILIHH IPOCTOPY OBO3MOXYBa TIOBP3YyBambe HAa EHTEPUEPOT O ekcrepuepot. EnemenTure co

KOM CC CO3JaBa apXUTCKTypaTa Ha BHATPCIIHUTC IMTIPOCTOPUU CC: SUIOBU, TaABAHU U ITOJOBH.

2. SupoBu
@DyHKIMja: IPOCTOPHO OTPayBamk¢ — 3aTBAPAE HAJIBOPEIICH / BHATPEILICH SH]I, HOCHUB /
HEHOCHB swJ, (QUIeKCHOWIICH, TperpaaeH — (3BYK, CBETIO, paaujanudja, 0e30eaHOCT),
TpaHCHApEHTEH / HeTpaclapeHTeH, Hocay Ha UCTalalnu, QyHKIIMOHAJICH €JICMEHT — EJIEMEHT O]
MeOer, SUJ CO OJIpe/ieHa MOBPIIMHCKA 00paboTKa Ha MpPUMEp 3allTUTA OJ TIOXKAPU H CJI, HOcad

Ha CBCTJICUKHU TCJIa, OI[61/IB8H Ha CBCTIJIO.
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2.1.0061arame HA SHI0OBH CO PBO

OOGmarameTo co JamepHja € €IHO OJ] HajuecTuTe obyarama Ha suaoBUTE. Jlamrepujara
MOXKe Ja Ouae oJ pa3NuyHH BUIOBH Ha JPBO, CO Pa3IMyHA MIMPOYMHA M JODKMHA. Moxe na
Oune BO BUJ Ha jacku uiu Tabiau. Ce mocTaByBa Ha JAPBEHA MOJKOHCTPYKIH]ja KOja BO 3aBUCHOCT
Ol TUMNOT Ha JamIepujaTa ¥ HAYMHOT Ha IOCTaByBame€ Ha JIaMIlepHjaTa ce II0CTaByBa
XOPHU30HTAITHO UM BEPTUKAIIHO HAa PacTOjaHUE KOE COOJIBECTYBA HA OJKMHATA Ha JlaMIepujara.
JpBenure GypHHpaHU SUIHU OOJIOTH Ce HApaBeHU O O00CHW (YyPHUPCKHU MMAPYHEHA CO OKOIY
0,4 MM nebenmHa MOCTaBEHW HA MCTKAEH MOTIIOPEH Marepujai. Tue ce J0CTallHU BO TOJIEMUHA
on 4,5 no 6,0 M mupuHa 1 gowkuHa 10 36,0 M. OBUe 00JIOTH ce JOBOJHO TEHKH 3a Ja Ouaat
CBUTJIMBH JIOJDK JIMHMjaTa Ha BJIAKHOTO HO MpeMHOry nebenu 3a na Ouaar (pruekcuOWIHH BO
Xopu3oHTaNieH mpasen. [locTojaT TpW TJIaBHU HEJOCTATOIM KOW IMPOM3JIETYBaaT OJl HHUBHATA
nebenrHa: 3aBPITHUTE OMEpAIlMU 0 MMOCTaBYBAKETO, COOABETHH ITOATOTOBKH HA IOJJIOTA H
Majara OTIOpOCT Ha Biara. /[penure GpypHUpPHU SUIHHU OOJIOTH C€ MIPEMHOTY TeHKH 3a Jja Oujat
IIMHUPIJIAHU 3apajil MITO OCOOCHO BHMMAaHHME MOpa Jla ceé OOpHE NMPU HUBHOTO IOCTABYBaHE
OJIHOCHO HE cMeear J1a OuaaT u3rpedaHu Uik OIITETEHH.

3apany HUBHATa Maja Jae0elrHa THE ja MCTaKHyBaaT HECOOJBETHaTa 00paboTKa Ha
MoAJIoraTa, 3apajy ITO MOOCOABETHH Ce TEeHKUTE (ypHUPAHU MIMEPIUioud. V3BUTKYBamHETO U
HCKPUBYBAETO MPEAN3BUKAHHU O]l BlaraTa MoKaT Ja OuJar rojeM IpodiieM Kaj OBOj BHI HA
SUTHU OOJIOTH, TMOpaiau INTO JApBEeHUTE (YPHUPCKU SHAHM OO0JOrd He Tpeba nma Owummar
ynoTpeOyBaHU 32 BHATPEIIHH SHUIOBH M3JIOKCHH Ha Biara. J[pBeHuTe QypHUPCKH SHIHU 00JIOTH
Ce JOCTAallHM KaKO HENOBPIIEHW WM JoBpuieHH. HemoBpuienute dypHupH Mopa na Ouaar
000€HHM ¥ 3aBpIICHU IOCIIe HUBHOTO MOCTaByBame. [locTaByBameTo Ha SHAHHUTE (DypHHpPCKU
00JIOTH € CJIMYHO CO TOCTaINKaTa Ha TIOCTAaBYBIHE HA JIPYTUTE CIIMYHU THUIIOBU HA SHJIHU OOJIOTH,
CO TOa MTO TUIOYUTE HE CMear Jia OuaaT MPEKJIONEeHN HUTY MTOKPATKO MOTCEUCHHU.

3. IMogoBn

dyHKUIMja: TpeKpuBame (HOCAy) HA HWHCTAJAIWMH, TPEeHe, JaJelkhe, KINMaTU3Upambe,

WHCTAJIAIIMCKA CHUCTEMHU M 30HHpame. [logauTe 0o0iorH Tpeda ONTHMAHO J1a TH HCIIOJHAT

OapamaTa BO CMHUCIIa Ha QYHKIIM]a U TU33jH.
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[Toce6HO Tpeba aa ce 3eMe BO mpeABuA: GPEKBEHIIMjaTa HA KOPUCTEHE, JTOMUPAHOCTA BO
paMKHUTE Ha 00jEKTOT, KAKO U HUBHUTE TEXHUYKH mapamerpu. Tyka Ou ce BKIyumie u Oapamara
0J1 aCTIeKT Ha moTpebara ga ouaar 6e30eHN — J1a He Ce JTU3raBH, BUCMHATA HA KOHCTPYKTHUBHHUTE
€JIEMEHTH, 3BYYHATa HM30JallMja, MPEMUHUTE MOMEry OJPEICHUTE MPOCTOPH KAKO W HHUBHUOT
CIOj] CO KOHCTYKTHMBHHOT CHUCTEM Ha 00jekToT. [IpBeHHMTE MOJOBU C€ €OHU OJ HajuecTo
yIoTpeOyBaHUTE IOJOBH OCOOCHO BO O0jEKTHUTE 3a JKHMBECHE. KBAIMTETOT M TpajHOCTa Ha
APBCHUTC IMOAOBH 3aBHUCHU O CHeI_II/I(i)I/IKaI_[I/IjaTa Ha APBOTO KaKO M OA CTCIICHOT Ha HHWBHATa
oOpaboTka.

TBpauTe IpBa ce TUIIOBH KOW HAjYeCTO C€ NMPUMEHYBAaT, Kako Ha MpuUMep Jab0T Kako
HajyecT u300p, MOoTaoa jaBOPOT KOj UCTO Taka 4ecTo ce mpuMeHyBa. [locrojaT yire roiem 0poj
Ha TUIIOBH Ha APBCHHU MOAOBH BO 3aBUCHOCT O THUIIOBHUTC HA JpBa KOU CC€ IPOU3BEAYBAAT, KAKO
Ha TpUMEp TOJOBU OJ €r30THYHU JpBa M cJ. Brarata e HajuecTa NMpUYMHA 32 HEYCICIIHO
MOCTaByBaWke¢ Ha JpBEeHUTE MOA0BU. CUTE TOJHM TOIJIOTH Tpeba Ja OuIaT TECTUPAaHU Ha
MPHUCYCTBO Ha Bjara Ipej Jia OTIIOYHE [MOCTaByBambeTO Ha JPBEHUTE MOJ0BH. BooOuuaeHo ce

yeka 30 meHa o1 MOCTaByBaWkETO Ha MOIHATA MOIOTa.
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3.1.1BpcTH ApBeHH MoA0BU — L[BpcTHTE IPBEHM MTOJIOBH CE 10jaByBaaT BO TpU HOPMH —

JTACKH, APBEHHU LIMTJINA U MTAPKET

a/ Jlacku — 3a mpBOKJIAcHA M3Ben0a Ha TOJ OJ JacKW MOTPEOHO € Ja ce ymoTpedar
MPaBOArojHO HCEYEHU JAacKh CO CTaHJApHU BEIMYMHM Kou ce ABmxar o 50 mo 115mm
mupounHa Ha 25 no 32mm nebenuua. CTaHgapHaTa IUPOYMHA HA JTACKUTE O] MEKO JIPBO CE
reHEepaTHO ce ABMXHU o 125 no 175mMM, a gojeka craHgapHaTa JoJDKMHA ce ABKu o1 0,6 10 5
MeTpu. 3a Ja ce 1o0ue aTpakTHBHA TOHA 00JI0Ta MOXKE JIa CE yIOTpedaT JacKu O TBPIO APBO
CO pa3lMYyHa MIMPOYMHA, HO THE MopaaT Ja OWIaT CyBH JO COOJIBETHHOT CTEIICH Ha BJara,
MpUCYyTHA BO HHUBHHMOT COCTaB 3a Ja ce u30erHe MOJOLHEXHO coOupame. [naBHO ce
yrnotpeOyBaaT Aacku CO mepa H kJeOoBU. J|BOJHHOT MOJ KOj MHOTY 4YecTo ce ynorpedyBa, ce
COCTOM TOJIOTa Ha MOJI0T HAaIpaBeHa OJ1 IaCKU 0J1 MEKO JIPBO 01 25MM KOU C€ CO paMHH paOoBHU
(wu co paboBU 0J1 KJICOOBU M Tepa), KOM Ce MOCTaByBaaT JHMjaroHAIHO, T1a Ce TOKPHUBAaT CO
JacKU O] TBPJO APBO co mmpounHa oj 50 mo 75mm u aebGenuna ox camo 10mMM. OBaa TeHka U
TecHa o0Jora Koja M3riiefia I0CTa aTpakTUBHO € MO3HaTa Kako Opojcku moj. Jlackute o6udHO
MMaaT Trepa W kiIeOOBM Ha pabOBUTE IITO OBO3MOXYBa MPUKPUEHO KoBame. EnHa of
MPETHOCTHTE Ha JIBOJHUOT TOJI € INTO IMOCTABYBAaWETO HA CIIEMEHTUTE (SHIOBUTE) OJl THIIC
KapTOH MOKe Jla ce 3aBpIlaT U MOCTaBaT Mpej Ja ce MOoCcTaBu TopHarta obnora. Ha Toj Hauun ce
n30erHyBa yecTara MpUYMHA 3a OIITETYBalke HAa BEKe 3aBPUIHUOT MOA. [ pagekHOTO IPBO KOE ce
ynoTpeOyBa 3a 00JIOKYBamke Ha MOJOT T'M BKIy4YyBa CJICIHMBE MEKH JApBa: Ayria3uja, ena, 0emn
06op, monrouriect Oop, mpBeH OOp, 3amagHa Iyra U 3MHJOB OOp M CIEIHHUBE TBPAMU JIpBa:
AHTTIUCKU, aMEPUKAHCKU, TACMAaHUCKHU U jallOHCKH a0, jaBop, Ope3a, Oyka, TUKOBO IPBO HPOKO,
japax, mopea, HMjaroH U MUHKaA0. J[ackute MoXKat Jja ce KoBaaT Ha IIUPOK JIUCT WIIK HA HOCa4H

KOH C€ JC€JIYMHO BMETHATHU BO OCTOHOT.

0/ lpBenu mmrju — J[pBeHHUTe IUIIM CO JIEOOBH U Tepa W CO KIJICOOBM OIaIKa Ha
JACTOBHUIIA € BHJ TMOAHA 00JIoTa KOja MHOTY C€ MpenodmTa, OWAejKH >KJIe00T omamika Ha
JTACTOBHUIIA OBO3MOXYBa J00ap CIOj CO TOIMOJI MACTHKC WJIH JITIHJIO OJT CMOJIa, a CTII0jYBambETO HA

XJIeOOBH U TepaTa Ha OBOj HAUMH IO CIpedyBa pa3inadyBameTo Ha APBEHUTE IIMIJIM U 110jaBa Ha
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HepaMHa MOBpIIKMHA. YecTo JpBEHUTE UMM C€ HApeISHH CO IIapa Kako IUIETeHA KOUTHHUIA BP3
OeTOHCKa MoJIora WM BO IIapa Ha puOMHA Kocka. J[pBeHuTe nmurim tpeba na Ouaat nceueHu Bo
¢dbopma Ha KBazIpar 3a Jia ce 00e30e1 MaKCHMaJIeH OTIOP KOH a0CHkhe U MUHIUMYM CO3/IaBarkhe Ha
IiaTanyja u cooupame. Tue Tpeda aa OujgaT BHUMATEIIHO OCYIISHH BO TIEUKa Ce JI0JIeKa HE Ce
MIOCTUTHE CakaHaTa BJIAKHOCT U O]l FOJeMa BaXKHOCT € 00jeKTOT Kaje mTo Tpeda J1a ce mocTaBar
na Oujie mITO TMOCYB 3a J]a ce MOCTUTHAT J00pH pesynTtatu. OTTyKa, MOCTaByBambETO HA JPBEHUTE
IIUTIM BO HOB 00jeKT Tpeba Ja ce OMJIOKHU ce J0AeKa He Ce OTCTpaHW OWJIO KaKBa 3rojeMaHa
BIIQXKHOCT BO caMUOT 00jeKT u atMocdepara. [TloBpimnHaTa Ha Kpaj ce 00paboTyBa co peHaaIKa
(roleMu TIOBPIIMHU OOMYHO CE€ CTPyraaT CO €JICKTPUYHH IOJBIKHM MAIWHHU), CE CTpyra, ce

IIMUPIJIA, IPEMavKyBa CO BOCOK U CE TOINPA.
B/ IlapkeTt — nocrojar 1Ba Buia — 0OWYEH U 00JIOKEH

OOMYHHMOT MPaKeT Ce COCTOM O]l TEHKH, MaJH NapYMHIbAa MHOTY JCKOPATHBHO TBPJO
IpBO (0OMYHO 1ad WM TUKOBO JAPBO) KOM C€ JiemaT M 3aKOBYBaaT CO KJIMHOBU Ha MOJJIOra OJf
MEKO JIPBO HJIU IIMEPIUIOYa.

[Tapuumara ce MpaBOArolHU U c€ MOAPEICHH MO OApe[eHa Iapa, HO MOHEKOorail ce
yrnoTpeOyBaaT BUIOBH TPAJACKHU JpBa CO Pa3NIUYHH OOM 3a Ja C€ MOCTUTHE MOKOMIUIEKCHA
mapa. Ce mpernopadyBa Ja ce IMOCTaBu cjoj (SMM) O Immepruioda momery mojjiorara u
napketoT. [lInepruiouata Tpeba na Ouje 3akoBaHa 3a MOJJIOTaTa Ha MOJOT, a CIIOEBUTE MTOMETY
mmeprioyara Tpeda na OugaT MOMOTHETH CO APBEH MACTHKC WU KHUT, Ja C€ HCTpyraaTr u
UIIMHpIIIaaT, a AypU MOTOA Ja C€ MOCTaBU MapKeTOT. 3a/ladaTa Ha OBOj CPEIUIIIEH CJI0j € J1a
00e30enu COBpIIEHO paMHa TIOBPIIMHA 3a TEHKara o0jora W Ja CHe4yd OWIo KakBO
NpuABMKYBamke (cobmpame u mwraranuja). Ce pa3bupa OBOj CpeAUIIeH CJIOj JeKa HE €
3aJJ0JDKUTEIIEH.

O0.102keH mMapkeT ce cMeTa 3a HajaoOpa o] oBaa Kjaca Ha OOJOrM M CE€ COCTOM Of1
MOBPIIMHCKU (YPHHUP O] MAPEHO W 000CHO TBPIO APBO KOE CE JISTH IO/ TOJeM MPHUTHUCOK Ha
mojyiora oJi Meko apBo. OypHUPOT Bapupa ox 5 10 9,5 mm aebennHa, a mojyiorata 3a Koja ce

e e uink 19 wnm 25 mm geGena. Ilotoa 0BOj MaTepujan ce cede Ha IUIOYKU CO pasivyHa
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BEJIMYMHA OJI KOW HajuecTu ce oHue co roiemuHa ox 300 mo 600 kBampatnu mm. Mcrure ce
JernaT M KOBaaT 3a IOJUIoraTa oJi JacKd OJ MEKo ApBo win Immepruioya. Ilapkeror ce

00pabopyBa MOBPILIMHCKY U C€ MOJIHpAa.
4. 3axkay4doxk

JlpBomipepaboTyBaykaTa WHAYCTpHja TPETCTaByBa CTOMAHCKA TpaHKa Ydja OCHOBHA
3amaya e oOpaboTkaTa U mpepaboTkara Ha JpBoTO. Kako ocHOBeH marepujai 3a mpepadoTka ce
KOPHUCTH JPBOTO IITO € JOOMEHO O] IIYMCKUTE CTOMAHCTBA, CO UMja HaTamolIHa oO0paboTka ce

JN00WBaaT roJieM Opoj MPOU3BOAM MITO CE MOTPEOHU BO COBPEMEHOTO KHUBECHE Ha YOBEKOT.

N360poT Ha MaTepujasii MOXe Ja OMIe MOKHO CPEACTBO 3a M3pa3 BO apXUTEKTypara. 3a
1a MOXKe e(pHMKAcCHO Ja IO COEAMHAT MPAKTUYHHOT W TEXHHUYKHOT CO TEOPETCKHUOT U

YMETHUYKHOT JIeJI, MOpa J00pO Ja ce MO3HaBaaT MaTepHjaJIuTe.
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Abstract

Most of the theories, despite different points of view, agree with the idea that early
experiences of children have different influences on the life of adults. According to the English
psychoanalyst John Bowlby (Bowlby, 1973), a child is born as a social being whose primary
need is the need for an emotional relationship with guardians, especially with the mother. When
we talk about affective attachment, we will inevitably mention emotions, as well as emotional
intelligence. Learning about emotions begins with birth itself, already in the parental home and
family environment, and continues throughout life, through various forms of social interaction.
(Salovey & Slyter, 1997). Bowlby (Bowelby, 1995) emphasizes that the development of
emotions begins very early, that is, more in the first months of a child's life, which begins to
teach him how to understand and regulate his own and others' emotions.

In this research participated 150 subjects (72 men and 78 women) at the age of 18 to 40
years. Regarding the survey, for the needs of the labor was constructed socio-demographic
questionnaire, a questionnaire for assessing family affective attachment was used to measure
family attachment (Brenan, Clark & Shaver 1995), while a questionnaire for emotional
intelligence was used for research on emotional intelligence. competence (UEK-45, Taksik,
2002). According to the obtained results, we confirm that people with secure family affective
attachment have a higher level of emotional intelligence H2 (1,N=150)=8.061 p=0.018 (p<0.05)
fi=0.18
Keywords: family affective attachment, emotions, emotional intelligence
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MUT VYuusepsutet, @akynrer 3a ncuxiornja yi. “Makenonuja”, City Gallery, 1000 Ckomje
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marija-markovska94@hotmail.com

Amncrpakr

[ToBekeTo TeopuM W TOKpaj Pa3IMYHUTE DIIEIUINTA, CE€ COINIacyBaaT CO HjejaTa JeKa
paHUTE MCKYCTBA Ha Jelara MMaaT pa3lIiYHH BIIMjaHU]ja BP3 KUBOTOT HA Bo3pacHUTe. Criopen
anrckuoT ncuxoananutudap [lon bonbu (Bowlby, 1973) merero ce para kako coIujadHO
outue yuja npuMapHa norpeda e morpeda 3a eMOLMOHAIHA BPCKa CO CTapaTenuTe, 0co0eHO co
Mmajkara. Kora 300opyBame 3a adeKTHBHATAa NMPUBP3AHOCT HEMHUHOBHO € Ja C€ CIIOMEHAT U
€MOIIMHTE, KaKo ¥ eMOIIMOHATHATA MHTEIUICHIIN]ja. Y YSHETO 32 EMOLMUTE 3alI0YHYBa CO CAMOTO
parame, ymre BO POAMTEICKHOT JOM U CEMEJHOTO ONKPYXKYBame, a MPOJ0JIKYyBa BO TEKOT Ha
L[ETHOT JKUBOT, HU3 pa3IMYHUTE OONMUIM Ha colljaiHa uHrepakiyja. (Salovey & Slyter, 1997).
bon6u (Bowelby, 1995), HarmacyBa naeka pa3BOjOT Ha €MOIIMUTE 3allOYHYBa MHOTY paHoO,
OHOCHO BEKE BO NMPBUTE MECEIM O] )KHBOTOT Ha JIETETO, KOTa TOA TIOYHYBA J]a YUU KaKo Jla TH
pa3bupa U peryaupa COCTBEHUTE U EMOLUUTE Kaj APYTHTE.

Bo oBaa uctpaxyBame yuectByBaa 150 ucnutanunm (72 maxu u 78 Oea *KEHUHA) Ha
Bo3pacT oa 18 no 40 rogunu. Bo ogHOC Ha MCHHUTYBameTO, 3a MOTPEOUTE Ha TPYAOT Oele
KOHCTPYUpPAH COIHO-IeMOrpad)CKH TpalaHUK, 32 MEpeme Ha CeMejHa NPUBP3aHOCTA Ce
KOPHUCTHIIIE MPAIIATHUKOT 32 MPOIIEHYBamke Ha ceMejHa agekTuBHa mpuBp3aHocT (Brenan, Clark
& Shaver 1995), nomeka 3a uCTpaXKyBamke Ha EMOIMOHAJHA WHTEIUIEHIMja KOPUCTEH €
MmpamaHuK 3a eMormoHanHa kommeTreHTHOCT (YEK-45, Takmmuk, 2002r). Cnopen nobueHute

pesyaTaTd NMOTBpAyBaMe JeKa JIMIara CO CUT'ypHa ceMejHa a(eKTHUBHA NPHUBP3aHOCT HMMaar
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MMOBMCOKO HHBO Ha emolmoHaiHa uHTenurenidja X2 (1,N=150)=8,061 p=0.018 (p<0,05)
fi=0.18

Kiyunu 300poBu: cemejHa aheKTHBHA IPUBP3aHOCT, EMOIIMH, EMOIIMOHAIHA HHTEIUTeHIIM]a

1. Bosen

OnHOCOT MOMery MajkaTa W JIETETO € €ICH O]l HajeKCIUIOPUPAHHUTE, HO U Haj3HAYajHUTE
TICHXOJIOIIKM TEMH KOj IITO O]l CTpaHa Ha NCHXOJIO3UTE 3all0YHAJ J]a C€ M3ydyBa KOH KpajoT Ha
19-tu u mouerokor Ha 20-TM BEK W MPAKTUYHO CUTE IMOCTOCYKH IICHUXOJOLIKH TEOPHH ja
MpoydyBajie WHTEpakiMjaTa THomMery Jelnara M MajKuTe, MHCUCTUPAJKH Ha 3HAYCHETO Ha
KBaJIUTETOT KOj BO OBOj OJJHOC C€ Pa3BHBA 33 MOHATAMOIIHUOT Pa3BOj HA JIMYHOCTA.

[ToBekeTo TeopuM W TOKpaj Pa3IMYHUTE DIIEIUINTA, CE COIIacyBaaT CO HjejaTa AeKa
paHUTe UCKYCTBA Ha JiellaTa uMaaT pa3IuYHU BIIMjaHUja BP3 )KUBOTOT HA BO3PACHHUTE.

Cnopen anruckuoT ncuxoananutudap [lon bon6ou (Bowlby, 1973) nerero ce para kxako
conpjaHo OWTHE YMja mpuUMapHa notpeda e morpeda 3a eMOIMOHAIHA BPCKA CO CTapaTellnTe,
ocobeHno co majkara. I[IpuBp3anocra bonbu ja nepuHupa Kako cuiiHa aheKTUBHA MOBP3aHOCT CO
00jeKTOT Ha MPHUBP3aHOCT, LITO ja KapakTepusupa TEHACHIUjaTa Ha Oapame U OJpKYyBame
OJMCKOCT CO UCTHOT 00jeKT, 0coOeHOo BO cTpecHuTe cutyaruu (Bowlby, 1973 cnopen Bretherton,
1992). Teopujara Ha NMPUBP3AHOCT € BakKHA 3a MOJ00pO pa3Oupame Ha MPOLECOT 3a TPaICHe
OJIMCKHU OJIHOCU TIOMETry JETETO M POJUTENIOT, OCOOEHO MajKaTa, a Toa BHjae Bp3 Ipajcme Ha
BPCHUYKUTE, a MO/I0IIHA 1 POMAaHTHYHHUTE BPCKH.

Kora 360pyBame 3a adekTuBHaTa NPUBP3aHOCT HEMMHOBHO € Jla C€ CIIOMEHAT H
€MOITMHTE, KaKo ¥ eMOIIMOHATHATAa MHTEIUTeHIINja. Y YeHhETO 32 EMOIIMUTE 3alI0YHYBa CO CaMOTO
parame, yITe BO POAMTEICKHOT JOM M CEMEJHOTO ONKPYXKYBame, a MPOJOJIKYBa BO TEKOT Ha
LETHOT JKUBOT, HU3 Pa3IMYHUTE OONMUIM Ha colujanHa uHTepaknuja. (Salovey & Slyter, 1997).
bon6bu (Bowelby, 1995), narnmacyBa Jeka pa3BOjOT Ha €MOLIMUTE 3all0OYHYBAa MHOTY DaHO,
OHOCHO BEKE BO NMPBUTE MECEIM O]l )KHBOTOT Ha JIETETO, KOTa TOA TIOYHYBA J]a YUU KaKo Jla TH

pazOupa u peryiaupa COCTBEHUTE U EMOITUUTE Ka] IPYTHUTE.
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Bo pa3Bojor Ha nMYHOCTA, MCKYCTBaTa Ha IMPHUBP3aHOCTA C€ KIYYHH 32 YOBEUKHOT
€MOIIMOHAJICH ¥ KOTHUTHUBEH pa3Boj. MHTepakuuuTe co Gpurypute Ha MpUBP3aHOCT CE BAXKHU 32
OOJIMKYBaWkETO HAa WHAWBUJyaJIHATA CIIMKAa 3a JIMYHOCTA W COIMjaIHUOT CBET, KOW Cce
WHTEpHAJIM3UpaHu BO BHatrpenieH padoreH moxaen (Bowlby, 1969), 6azupan Ha adexTuBHH U
KOTHUTHBHH TIPETCTaBH 3a cede, 3a JPYruTe W OJAHOCHTE KOW BIIMjaaT Ha OJMCKHUTE BPCKH Ha
MMOCIMHITUTE U PETYIUPAETO Ha EMOIIMUTE BO TEKOT HA HUBHUOT )KHBOTEH BEK.

Kob6ak n Cxupu (Kobak u Sceery, 1988) ja mcrpakyBane Bpckara momery pasiIHdHUTE
MOJICJTU Ha MPHUBP3aHOCT M CIPABYBAKETO CO €MOIMU BO KOW IITO JOLUIE O PE3yITaTH JcKa
JMIIaTa KOM C€ CUTYPHO MPHUBP3aHU MOXKAT MOJO0PO J1a Ce€ COOoYar CO HENPHjaTHUTE EMOIMH BO
COIIMjaJTHUTE WHTEPAKIMH BO CHOpenda Co JIyreTO KOM MMaaTr pa3BUEHO HECUTYPEH MOjed Ha
npuBp3anoct. [Tokpaj Toa, muuara co CUrypeH mMozen Ha ad)eKTUBHA MPUBP3AHOCT MOCEIyBaar
MOBEKEC MpPHjaTHH EMOLMU 32 BpPEME Ha HMHTEPAKIIMUTE CO ONKPYKYBAHETO W KOPHCTAT
MO3UTUBHU BEIITHHU 3a perynupame Ha emonuute (Cooper, Shaver u Colins, 1998).

Kadercuoc (Kafetsios 2002) ja ucTpaxyBan Bpckara Mery cemejHata adeKTHBHA
MPUBP3aHOCT U €MOIMOHATHATA MHTEJIUIEHIIM]a, Ha MPUMEpPOK oa 239 BO3pacHH JiMlla Ha
Bo3pact nomery 19 u 66 rogunu. Bo cBoeTo ucTpakyBame AOIION 10 pe3y/ATaTH JeKa CUTypHaTa
MpHUBp3aHOCT OWia MO3UTHUBHO TOBp3aHA CO €MOLMOHAlHATa WMHTenureHiuja. CpoTUBHO Ha
OYeKyBamaTa, U HECUTYpPHATa MPUBP3aHOCT OMJIa MO3UTHUBHO TOBP3aHa CO CIIOCOOHOCTA Jia ce
paszbepat emonuute. Xamaprta, Earun m Canranu (Hamarta, Engin & Saltali, 2009) cniposene
UCTpaKyBame uUdja Ien Ouia Jla ce MCTPaXH Jalu CTUJIOBHTE HAa MPUBP3AHOCT MOXKAT Ja ja
MpelBUIaT E€MOLIMOHATIHATA MHTENUTeHlnja (MHTpamnepcoHaaHaTa, WHTEpIepCOHAIHATa,
NPUJIAroJUIMBOCTa,  YIPaBYBAKETO  CO  CTPECOT WM OMNINTOTO  PACHOJIOXKEHHUE).
Bo HCTPAXKYBABETO y4ECTBYBaJIE 463 HCTIUTaHULIH (272 JKEHH, 191
Ma)XH) CTYJI€HTH Ha JIOJUIIJIOMCKH CTYIUU M30paHU MO caydaeH u300p OJ pa3audHu (aKylITeTH
Ha YHuBep3uTeToT BOo Cemuyk. 3a aHanM3a Ha MOAATOIM OWIe KOPUCTEHH KOPENALUCKH U
perpecuBHU aHANM3H. Pe3ynTarure mokaxase JeKa IMOCTOM CTAaTHCTUYKH 3HavajHa TO3WTHBHA
Kopenamyja TmoMery CHUTYPHHOT CTWI Ha adeKTHBHA TMPUBP3aHOCT W EMOIMOHAIHATA

I/IHTCHI/IFGHHHja, OJHOCHO J€Ka CTHJIOBUTC Ha a(I)CKTI/IBHaTa IMPUBP3aHOCT BJ'II/IjaaT Bp3 pa3BOjOT

130


https://www.researchgate.net/profile/Konstantinos-Kafetsios

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY

SKOPJE
Ha EMOIIMOHAJIHATa WHTEJIHWICHIIMja, HO WM ja TPENBUIYBAaT €MOLMOHAJIHATA WHTEIUTCHIH]a.
CurypHuor ctwil Ha adeKTUBHATa MPHUBP3aHOCT € TO3UTHUBHO TOBP3aH CO EMOLIMOHAJIHATa
MHTEJIUTeHIIM]a ¥ € 3HaYaeH MPEIUKTOP 3a MHTepIepCOHaAIHATa KOMIIOHEHTa Ha €eMOILIMOHAIHATA
unTenurennuja. Croopen Toa JIyfeTo CO CUTYpeH CTWJI Ha adeKTHBHATa MOBP3aHOCT HMaar
MOBEKE MO3UTHUBHU IPTU COCTABEHH OFf MHTEPIEPCOHAIHU BEIUITHHHU, KaKO IITO CE€ CBECHOCT,
camonoBepba M CaMOAaKTyelHW3alMja, 3a pa3liika Off OHUE CO IUIANLINB, M30CTHYBaYKH WU
MPEOKYNMUpaH CTUI Ha adeKTHBHA MpuBp3aHocT. CeTo Toa JOBemyBa O TOa Ja JIy[eTo CO
MOpa3BUEHH HMHTEPIEPCOHATHU BEIITHHM MMaar MorojemMa caMmoioBepOa MpH pellaBambeTo Ha
mpoOJieMUTe, CaMOCTOJHU ce€ M cBecHHM 3a cBoute emouuu (Goleman, 1995) wu ce mouecto
camopeanusupanu (Bar — On, 2006).

On mperneoT Ha MHOTYTE JOCETAalllHM HCTPaXKyBama 3a IMOBP3aHOCTa HA CEMEjHaTa
adeKTUBHA MPUBP3AHOCT U €MOIMOHAIHATA WHTEIMIeHIMja MOKEMe Ja KaKeMe JleKa MPBHOT
OTHOC KO] K€ TO BOCIIOCTaBU JIETETO CO CBOMTE CTapaTelid MMa KPYLHjaHO 3HAYCHE BO
BOCIIOCTaBYBamh€ Ha BPCKM BO IMOJOIHEKHUTE (Pasu BO J>KMBOTOT, Ma TOPAagd TOa CH TH
MOCTAaBUBME TPAIIAbETa /1A MOCTOU MOBP3aHOCT MOMEry ceMejHaTa a()eKTUBHA MPUBP3AHOCT
M eMOLIMOHANHATA WHTENUTeHIIM] Kaj Juna oA paHa 3pernoct Bo PenmyOnuka CeBepHa

Makenonuja.

2. MeTOIII/I, TEXHUKHU H HHCTPYMECHTH HA UCTPAKYBAIbLETO

Bo oBaa uctpaxyBame yuecTyBaa 150 ncnuTaHuIM O]l KOM 72 MCIUTaHHKA 6ea MaXku U
78 ucnuranwka Oea >keHH Ha Bo3pacTt ox 18 rommHm mo 40 roguHu u ce rparanu Ha PC
Makenonuja. [IpuMepokOoT BO HCTpaxyBameTo € 0€3 ciaydaeH H300p, OIHOCHO TPHUTOMICH
NPUMEPOK, Kako HajjaeceH M HajOp3 HauMH Ha M300p Ha ucnuranuiy. [logaronute Oea
npubHpaHu oHJIMHE BO nepuon of centeMmBpu 2019 ronuna 1o mapt 2020 ronuHa.

3a moTpeduTe Ha MCTPAKYBAKETO NH3ajHUPAH € MpallaHUK 32 COIMO - AeMOTpadCcKu
MO/IaTOIM: BO3pacT (Bo meT kareropuu: 10 18 rogunu, ox 18 mo 25 ronunu, ox 25 o 28 roauHw,

on 28 no 33 ronunu u o 33 1o 40 roguHM), MOJI, MECTO Ha JKUBECHC, HAIIMOHAIHOCT, CTEIICH Ha
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oOpa3zoBaHue (BO YETUPHU KATETOPUH: OCHOBHO YUMWJIMIITE, CPEIHO YYHIUINTE, (aKylITeT M
Jpyro), MapTHEpCKa penaiyja (BO 4YeTUPU KaTeropuu: BO BpPCKa, cloOozeH/caoboana, Bo Opak,
pasBeneH/a), paboteH craryc (BpaboTeH/a, HeBpaboTeH/a) U OpadeH CcTaryc Ha POJUTENHTE (BO
Opak, caMOXpaH POIUTEN).

3a mpoleHKa Ha ceMejHaTa aeKTHBHA MPUBP3aHOCT C€ KOPHUCTEUIE MPAIlaTHUKOT 3a
NpoleHyBamkbe Ha ceMmejHa adextuBHa mpuBp3aHocT (Brenan, Clark & Shaver 1995).
WucTpymeHTOT ce 0a3upa Ha JABOIMMEH3MOHAJIEH MOJEN Ha HWHAWBUAYATHH DPA3IUKA BO
adextuBHOTO TpuBp3yBame (Crowel, Fraley, & Shaver, 1999; Stefanovi¢-Stanojevi¢, 2005).
[TapHuTe ajTeMu ja COUMHYBaaT cKajara 3a aHKCHO3HOCT, /10/IeKa HeMapHH ajTeMH ja COUMHYBaaT
ckayara Ha n30ernyBame. llpamamaukor cogpxu 18 ajTeMu KoM ce OBpP3aHU CO YyBCTBaTa Ha
WCTIIUTAHUIINTE BO OJHOC HAa CEMEJHUTE OIHOCH, a PE3YATATUTE ce KIAacCH(HUIMpaaT BO €IHA Of
YeTUpUTe bopmu Ha aeKTHUBHATA IPUBP3AHOCT: CUT'ypHa n30erHyBauKH,
IIPEOKYIUpPaH/aMOMBaIeHTEH UM MJIAlUINB/ 1€30praHu3HUPaH.

Bo oBaa mcTpaxkyBame UYETHpUTE MOJEIM Ha CeMejHaTa M MapTHepckara adeKTHBHA
MPUBP3aHOCT Ke Ouaar pasrielyBaHM Kako CUTypHa adeKTHBHAa NPUBP3aHOCT M HECUTypHA
aeKTHBHA IPUBP3aHOCT.

3a HCTpaXKyBamke€ Ha €MOLIMOHAJHA MHTEIMIeHLMja KOPUCTEH € IMpallaJHuK 3a
emormoHaHa komreTeHTHOCT (YEK-45, Takmmk, 2002r). OBoj npaiiajJHuK € CKpareHa Bep3uja
Ha TMpallaJHUKOT 3a Mepewme Ha emouuoHanHa uHrenureHnuja (YEK-136 Takmuk), u e
KOHCTpyHpaH 1o mozen Ha Mayer u Salovey (1997,2003). Conpxu 45 ajTeMu KOH ce MoJeNIeHH
BO TpH CyOCKalU: CIIOCOOHOCT 3a MIACHTU(UKYBame M pa3dupame Ha emouuute (15 ajremm),
CIIOCOOHOCT 3a M3pa3yBame M MMEHYyBamwe Ha emouuute (14 ajremu), kKako U CIIOCOOHOCT 3a
perynmpame u yrnpaByBame Ha emoruute (16 ajremu). MicmuTaHUKOT oroBapa Ha TOj HAYHMH IIITO
ro MPOLIEHYBA CBOETO HUBO HA CIOXKYBam€ Ha TBPACHETO Ha ckayara of JlukeptoB Tum (ox 1 -
BOOIIIITO HE C€ OHECYBa Ha MEHE /0 5 - BO MOTIOJHOCT C€ OJHEeCyBa Ha MeHe. BKymHHKOT
pesyarar ce ¢dopmupa Mo CyOCKaJMTEe Kako JWHEapHa KOMOHWHAIMja Ha ajTeMHUTE Koja ja
COUMHYyBaaT cyOcKkaiara, MpW IITO TOTOJIEM pe3ylITaT yKaXyBa Ha IIOroJieMa eMOI[MOHAHA

I/IHTCJ'II/IFCHI_II/Ija. CHpOBeIIeHO € MWJIOT HCTpaXyBamkE 3a I/13pa6OTKa Ha JOKTOpCKa TE€3a Ha
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Ha TPAIITHUKOT ce PU(ATIMBY, OMHOCHO KpoHOaX anda KoeQHUIHMEeHTOT Ha pearjabuiITHOCT

> 0.7. (Crojanorcka J.M, 2016).

Kponbax anda koedunMeHTOT Ha penujabMIHOCT Ha MpBara CcyOcCKaja CHOCOOHOCT 3a
naeHTU(UKYBamkbEe U pa3oupame Ha eMoruuTe € =, 816.

Kponbax anda koeduimeHTOT Ha penujadMIHOCT HAa BTOpara CyOCKajia CIOCOOHOCT 3a

u3pasyBambe U HMEHYBalbhE Ha eMoLunTe € =, 848.

Kponbax anda xoedunueHTOT Ha penujabMIIHOCT Ha Tperara cyOckaia CIOCOOHOCT 3a

perynupame U yIupaByBambe Ha eMOLuuTe € =, 752.

2.1 Omnuc HA IPUMEPOKOT

Tabena 1. ppekdennuja u MPOLEHTH MO KaTETOPUH O COILIMO-AeMOrpadCKUOT MpallaTHUK

Bapujatun
moJj Maxu
Kenu
BO3pacTt o 18 ronunn

On 18 10 25 ronunn
On 25 no 28 ronnnn
On 28 10 33 ronnnn
On 33 1o 40 ronuun

CreneHn Ha o0pa3oBaHue OcHoBHO
Cpeano
Bucoko
Ap.
ITapTHepcka pesanmja Bo Bpcka

133

F
72
78
1
36
33
37
43
/
38
112

41

®pexdeHn U PONEHTH

%
48,0%
52,0%

0,7%
24,0%
22,0%
24,7%
28,7%

/

25,3%

74,7%
/
27,3%
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Cno0oaen/na 61 40,7%
Bo opax 45 30,0%
PaszBenen/a 3 2,0%
BnoBen/ua / /
PaGoren cratyc BpaGoren/a 90 65,3%
HeBpaborten/a 52 34,7%
Bpauen craTyc Ha Bo opax 131 87,3%
poauTen PazBenenn 19 12,7%
Hanuonannocr Makegonen/MakenoH 140 93,3%
Ka
Andanen/A10aHKa 1 0,7%
Cpoun/CpoOunka 5 3,3%
Pom/Pomka / /
Typuun/Typunnka / /
Ap. 4 2,7%

Bp3 ocHoBa Ha noparonuTe JOOMEHU O] COLUOEMOTPA(PCKUOT MpallaTHUK MPUKAKAHU
Bo Tabena 1, ke Ouje onuiaH NPUMEPOKOT KOj yUeCTBYBAIIEe BO UCTpaxyBameTo. Kako miro e
npukakaHo Bo Tabena 1, 48% ox wucnupaHunure ce JHMIA O Mamkud moi, a 52% on
UCTIIMPAHMLIUTE C€ OJ] )KEHCKH MoJl. Bo uctpaxyBamero ydyecTByBaa nuua of 18 go 40 roaunw,
OJIHOCHO JIMIIAa OJ1 PaHa 3peJIOoCT, NMpH IITO 1 Jule o] UcTpaxyBaHuTe Oemie 10 18 roauuHu wim
nak 0,7% ox BKymHHOT Opoj UCTpakyBaHM. 36 JMIla ce Ha Bo3pacT o 18 - 25 ronuHu o Kou
norojyieM 6poj 6ea sxenu 51% u maxu co 49%. Hajrosiem npoueHT oA HCTaKyBaHUTE JTUIAa ©UMaat
3aBpIIEHO OCHOBHO yumiuiute (68.75%), co 3aBpmieHo cpeano yuwnuiure ce 13.75% on
uctpaxyBanute nuna, 11.25% onx ucnuranunure ce 6e3 0OCHOBHO oOpa3zoBanue. Bo omHOoC Ha
nmapTHepcKara penanuja, 27,3% ox ucnupanuiute ce Bo Bpcka, 40,7% ce cnobomnn, 30% ce Bo
Opak, a 2 % ce pasBeneHu. Bo omgHoc Ha paboTHHOT craryc, 65, 3% o1 MUCHHUTAHUIMTE ce

Bpabotenu, a 34,7% on ucnuraHunure ce HeBpaboTeHH. Bo ogHOC Ha OpayHMOT cTaTyc Ha
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pomurenure, 87,3% on poauTenuTe Ha UCIUTAHULIUTE ce BO Opak, a 12,7% ce passenenu. Ilo
HarmoHanHoct, 93,3% ox ucnuranunute ce Makenonmu, 0,7% ce anbannu, 3,3% ce cpbu, a 2,7

% OJ UCITMTAHHUIIUTE CEC I/ISjaCHI/IJ'IC ACKa C€ Jpyra HalMOHAJIHOCT.

3. Pesyararu
HctpaxyBaukara xwumoreza “Jlumara co curypHa cemejHa aeKTHBHA NPUBP3AHOCT
“MaaT OBHCOKO HMBO Ha €MOLIMOHAJHA MHTEIHUIeHINja” ce KopucTeme Xu-KBaJapar TeCT, MPH

mrTo nojparouute 6ea oopadborysanu Bo SPSS 20.

Tabena 2. @pexgenyuja u npoyeHmu 3a cemejHa aghexmuera npuep3aHoCcm

CeMejHa adeKTUBHA PUBP3AHOCT F %
HecurypHna cemejHa apeKTUBHA NPUBP3AHOCT 81 54,0
CurypHa cemejHa aeKTHBHA MPUBP3AHOCT 69 46,0
BkynHo 150 100,0

Cnopen Tabena 2, o1 BKYMHHOT Opoj Ha ucnutanunu 54% umarne HecurypHa ceMejHa aeKTuBHa
npuBp3aHocT (81 ucnuranuim), a 69 ucnuranuy wim 46% oa UCIUTAHUIIUTE UMaJle CUTypHA

cemejHa aeKTUBHA MPUBP3AHOCT.

Tabena 3 - @pexgpenyuja u npoyenmu 3a eMOYUOHAIHA UHMENULEHYU]

EmounuonajsHa HHTeJIMreHUMja F %
Hucko HUBO Ha eMOIMOHAIIHA WHTEIUTSHITH]a 2 1,3
CpenHo HUBO Ha €eMOILIMOHATHA UHTEIUTeHIIN]a 62 41.3
Bucoko HIBO Ha eMOIIMOHATHA UHTEIUTCHIIN]a 86 57,3
BkynHo 150 100,0
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Cnopen Tabena 3, o1 BKYITHHOT OpOj Ha HCIIMTAaHULM JIBajlia O ucnuTanuuute uin 1,3%

nMajai€ HUCKO HMBO Ha €MOLIMOHAJIHA I/IHTGHI/IFGHHI/Ija, 62 Jana o4 UCIIMTAHUIUTE UMAJIC CPCIHO

HUBO Ha eMmouuoHanaHa uHTtenureHmuja wm 41,3%, a 57,3% wumane BHCOKO HHUBO Ha

CMOIMOHAIHa PIHTCHPIFCHHPIja i 86 O UCIIMTAaHUILIHUTC.

Tab6ena 4 —Ilosepzanocm nomery cemejuama aghekmusHa NPUSP3AHOCM U eMOYUOHATHA

UHmMenuseHyuja

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
CemejHa adekTHBHA
Eiyip;jgﬁ;: 150 100,0% 0| 00%| 150 100,0%
WHTEJUTEHITN]a

Cemejna adgexkTuBHA puBp3aHocT * EMounonasna unreaurenuuja Crosstabulation

EmonmonanHa nHTenureHmja Total
HUCKO HUBO CPEIHO HUBO BHCOKO HHBO
Ha Ha Ha
€MOLIMOHAIIHA | €MOI[MOHATHAa | eMOIMOHATHA
WHTEJIIUTEHII | WHTEIUTeHIH | HMHTEIUTeHIU
ja ja ja
CemMejH | Hecury Count 1 42 38 81
a pHa % within Cemejna 1,2% 51,9% 46,9% | 100,0
apexTH | ceMmejHa | adekTHBHA %
BHA aQeKTH | MPUBP3aHOCT
npuBp3 | BHA % within 50,0% 67,7% 44.2% 54,0
aHocCT PHUBP3 Emonuonanna %
aHOCT WHTETUTCHITH]a
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% of Total 0,7% 28,0% 25,3% 54,0
%
CUTYpH Count 1 20 48 69
a % within Cemejna 1,4% 29,0% 69,6% | 100,0
cemejHa | adexTHBHA %
apeKTH | MPUBP3aHOCT
BHA % within 50,0% 32,3% 55,8% 46,0
npuBp3 | EmonumonanHa %
aHOCT WHTEIUTCHITH]a
% of Total 0,7% 13,3% 32,0% 46,0
%
Total Count 2 62 86 150
% within CemejHa 1,3% 41,3% 57,3% | 100,0
aexTHBHA %
MIPUBP3aHOCT
% within 100,0% 100,0% 100,0% | 100,0
Emonmonaina %
WHTETUTCHITN]a
% of Total 1,3% 41,3% 57,3% | 100,0
%

Chi-Square Tests

Value |df Asymp. Sig.
(2-sided)
Pearson Chi-Square 8,061° |2 ,018
Likelihood Ratio 8,184 2 ,017
Lmear_—b}/-Llnear 6.823 1 009
Association
N of Valid Cases 150

a. 2 cells (33,3%) have expected count less than 5. The
minimum expected count is ,92.

Symmetric Measures
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Value | Approx.
Sig.

) Phi 232 ,018
Nominal by c .
Nominal Vramers 232 018
N of Valid Cases 150

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the
null hypothesis.

3a TecTUpame Ha XUIOTE3aTa JIeKa UCIUTAHUIUTE O] paHa 3PENOoCT KOW MMaaT CUTYpHA
apeKTHBHA CEMEjHa MPHUBP3aHOCT, UMAAT U MOBHCOKO HUBO Ha E€MOLMOHAIHA WHTEIUTCHIIM]ja
KopHucTeBME XU-KBaJpar TECT.

Crnopen nmoOueHHTE pe3ylTaTH MOXE J1a C€ YBHIM JieKa MOCTOM MOBP3aHOCT TOMery
cemejHa aeKTUBHA MPUBP3aHOCT U HUBO Ha eMonnoHanHa uatenureHnuja X2 (1,N=150)=8,061
p=0.018 (p<0,05) fi=0.18 wrTo Ou 3HAUYENO JeKa JHIATa Ol paHa 3PEIOCT CO CUTypHA CeMejHa
aeKTHBHA MPUBP3aHOCT MMaaT W MOBHCOKO HHWBO Ha €MOIMOHAIIHA MHTENWTeHIWja. Bpckara
noMmery asete npoMenansu e mana (fi =0.18).

Cnopen nobuenute pesyaTaTH, Xumoresara ,, Jlumara co curypHa cemejHa adeKTHBHA

MPUBP3aHOCT UMAAT ITOBHUCOKO HUBO HA CMOLIMOHATIHA I/IHTeJ'II/IFeHI_II/Ija“ Ce MoTBpaAyBa.

4. luckycuja

On moOueHuTe MOAATOIM MOXKEME Jia TOTBpPAMME JeKa JIHIaTa CO CUTypHa CeMejHa
aeKTHBHA TPUBP3aHOCT UMAaT MOBUCOKO HMBO HAa €MOIIMOHAJHA WHTEJIUTCHIM]a, T0JIeKa OHUE
CO HecWI'ypHa ceMejHa aQeKTHBHA BpCKa HMMaaT M IIOHHCKO HHBO Ha €MOIMOHAIHA
uaTenureniuja (X2 (1,N=150)=8,061 p=0.018 (p<0,05) fi=0.18).).

Kako u ocraHatuTe W OBa HCTPaXyBame IOKaka JeKa, CHT'ypHaTa CeMejHa
NOPUBP3AHOCT € MOBP3aHa CO eMOIMOHATHATA UHTEIUTCHIINja, OJHOCHO JIHIAaTa KOH CE CUTYPHO
NPUBP3aHA MOKAT MOJOOPO Ja Ce coodYaT CO HENPHjaTHUTE EMOLIUH BO COIMjATHUTE

MHTEPAKIUK BO criopeada co JyreTo KOM MMaaT pa3BUCHO HECHTYPEeH MOJIeN Ha MPHUBP3aHOCT.
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ITokpaj Toa, numara co CUTypeH Mojen Ha adeKTHBHA NPUBP3AHOCT IIOCEAyBaaT IOBEKe
NpUjaTHH €MOIIMU 33 BpPEeME Ha MHTEPAKLIMHUTE CO ONKPYKYBambETO M KOPHUCTAT MO3UTHBHU
BEILITHHHU 3a peryiaupame Ha emoruute (Cooper, Shaver u Colins, 1998).

Bo uctpakyBameTo Koe IITO € CIIPOBEICHO 0] cTpaHa Ha XamapTa, Enrun n Canranu
(Hamarta, Engin & Saltali, 2009) ce moOueHun MCTO Taka pe3ylTaTH JieKa CTHJIOBUTE Ha
aeKTHBHATA MPUBP3AHOCT BIIMjaaT BP3 Pa3BOjOT HAa €MOLMOHAJIHATA MHTEIUTEHIUja, HO U ja
MpeIBUAYyBaaT €MOIMOHATHATA WHTENUTeHIja. [[oTOYHO CUTYpHHOT CTHJI Ha adeKTUBHATa
MIPUBP3aHOCT € MO3UTHBHO MOBP3aH CO EMOIMOHATIHATA UHTEIUTCHIM]ja U € 3HAYacH MPEIAUKTOP
3a MHTEpIepCOHaIHATa KOMIIOHEHTAa Ha eMOLIMOHalIHATa nHTenureHnuja. Cropea Toa JyfeTo co
CHUTypeH CTWJI Ha aeKTUBHATA IOBP3aHOCT MMAaaT IMOBEKE MO3UTUBHH LPTH COCTABEHU O
MHTEPIEPCOHAIHN BEIITHHH, KaKO IITO CE CBECHOCT, CaMOJ0BepOa M camMOakTyeHu3almja, 3a
pa3iMkKa OJf OHWUE CO IUIANUIMB, W30ErHYBAauKM WJIM TPEOKYNMUpaH CTWI Ha adeKTHBHA
npuBp3aHocT. CeTo Toa JOBeayBa 0 TOA Jia JyI'e€TO CO MOPA3BUEHU UHTEPIIEPCOHATHHU BEIITHHU
¥uMaar IorojieMa camo0BepOa IpU pelIaBambeTo Ha MpOOJIeMUTE, CAMOCTOJHH CE M CBECHH 32

cBoute emornuu (Goleman, 1995) u ce movecto camopeanusupanu (Bar — On, 2006).

5. 3akiay4ok

EMOIII/IOH&J'IHI/IOT JKHUBOT Ha ACTECTO, EMOIIMOHAJIHaTa I/IHTGJ’II/IFGHHI/Ija, KOMIICTECHTHOCT,
eMOIIMOHATHATa EKCIPECUBHOCT, BO HajrojeMa Mepa, MOXe Ja Ce JOJDKM Ha €MOIIMOHAJIHATa
IPUBP3aHOCT HA JETeTO KOH MajKara, YHIT€ BO HAjpaHOTO JETCTBO. ATAauMEHTOT WM
IIPUBP3aHOCTA CO JAPYTd 300pOBU € OCHOBA HAa €MOLIMOHATHHMOT >KMBOT MOHaTaka. Kako u mTo
Oele HarjgaceHo OJMCKUTE OJTHOCH CO POAMTEIUTE WU CTapaTeluTe (CEMEJCTBOTO) BiMjaaT Ha
eMOIIMOHAIHN BPCKU BO MJHMHATA, OJHOCHO JeKa IMPUBP3aHOCTA HA IETETO U CTApaTesoT BIIMjae
Ha KBAINTETOT Ha BPCKaTa BO a/10JIECIIEHIIMjaTa U BO 3pEJIOCTa.

AdexTuBHaTa NPUBP3aHOCT BIHMja€ HA COLMjATHO-€MOIMOHAIHUTE BEIUTHHU KOHU
JTyreTo TO KOPUCTAT BO HUBHATA COIMjaJlHA CPEIMHA, a ACMEKTHTE Ha OBHE BEIITHHHU CE€ TIO]
BIMjaHHE Ha EMOIMOHAJIHATa WHTEJIWIeHIMja, KOja MOCTENEHO Ce Pa3BUBAa M y4YH YIITE O]

HajpaHa BO3pacT.
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Abstract

Life expectancy has increased worldwide, and with it the representation of the old
population. The low birth rate and higher life expectancy contribute to the transformation of the
shape of the population pyramid in Europe. The most significant change is the transition to a
much older population structure, which results in a decrease in the percentage of working age,
while the number of retired population increases. The economic effects of an aging population
are significant. Older people have higher accumulated savings per capita than younger people,
but spend less on consumer goods. The aim of our research is to study the management
possibilities and legal regulations that are already used for the care of the elderly in their own
home, as an economic, social and health justification. Material and method: we made a
retrospective analysis of data from the United Nations (UN) and the World Health Organization
(WHO) on the guidelines for dealing with these demographic changes. Results: There are
management plans for the longest possible care of the elderly in their own home, as
economically and socially justified approaches to the care of the elderly. The UN and WHO
provide a strategic plan for overcoming the situation. This plan includes social activities with
economic, social and health benefits. Discussion: integrating the guidelines from the UN and
WHO, in each country as a national strategy 2021-2030, according to the same principles can
significantly help in every aspect for quality of life and economic justification for society's care
for the elderly. Conclusion: The increasing percentage of the elderly in relation to the able-
bodied population is a fact, and the care that the elderly received in the past from their families is

different today and requires social activities for dignified aging. The guidelines given by the UN
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provide an opportunity for a decent start with economic and health benefits for society, the
individual and the family.

Key words: elderly, social care, dignified life

CTAPEEILETO U I'PU/KATA 3A CTAPUTE JIMIA BO COIICTBEHUOT J10M,
I''IOBAJVIEH IIJIAH CBETOT BO HEJIMHA

1 2
Enuzabera [lonoBa PamoBa™, Emanyena EcmepoBa

MUT VYuusepsurer, Ckonje, Penyonuka CeBepHa Makenonuja

AnCTpaKkT

JKUBOTHHOT BEK € 3rojJieMeH IMUPYM CBETOT, a CO TOa M 3acTaleHOCTa Ha CTapoToO
HaceneHue.. Huckara cramka Ha HATaJUTET W TOBHUCOKHOT JKUBOTEH BEK IPUIOHECYBaaT 3a
npeoOpa3da Ha OOMMKOT HA MUpaMHIaTa Ha HaceneHneTo Bo EBpona. HajsHauajuara mpomena e
MPEMUHOT KOH MHOTY TTOCTapa CTPYKTypa Ha HACEICHUETO, ITO PE3yJITHPa CO HaMalyBame Ha
NPOILIEHTOT Ha paboTocrmocoOHaTa BO3pACT, J0/eKa OpOjoT Ha TMEH3MOHUPAHOTO HACEJICHHUE Ce
sroieMmyBa. EKoHOMCKkHTE epeKTH Of cTapeemheTo Ha HaceleHHeTo ce 3HaunTenHu. [locTapure
ayre MMaaT TMOBHCOKM aKyMYJHpaHH 3alliTeW 10 TJIaBa OJ MOMJIaguTe Jiyre, HO TpoIIar
MOMaJIKy Ha CTOKHM 3a IIHpOKa MoTponryBauka. Lles Ha HameTo uCTpaxyBame € J1a TH MPOyIyMe
MOXXHOCTUTE 32 MEHAUHpame M 3aKOHCKUTE PEryJaTUBH KOM BEKe ce KOpHCTAaT 3a Hera Ha
CTapuTe JIMIA BO COICTBEHHOT JIOM, KaKO €KOHOMCKA, COLMjallHa M 3/pPaBCBEHA OMPABIAHOCT.
MaTtepujan U MeTOJ: HalpaBUBME PETPONECKTHBHA aHaNM3a Ha mojaronure ox OOeaumHETHTE
Hannu (OH) u Cserckara 3apaBctBeHa Opranuzanuja(C30) 3a HaCOKHTE KOH CIIPAaBYBamE CO
oBue nemorpadcku mnpomenu. Pesyararm: Ilocrojar MEHaMEHT IUTAaHOBM 3a LITO MOJOJTa
TpIKa Ha CTapuTe JHMIA BO CONCTBEHUOT JOM, KaKO €KOHOMCKHM W COIMjajTHO OINpaBIaHU
MIPUCTAIH 32 TpUKa Ha crtapute juna. CTpaTenku TUIaH 3a HaJMHHYBamke Ha COCTOj0ara raBaat
OH u C30. OBoj miaH omdaka ONIITECTBEHH AKTUBHOCTH CO EKOHOMCKH, COIHJaIHA U

31paBcTBeHN OeHeduTh. Jluckycuja: narerpupame Ha Hacokute ox1 OH u C30, Bo cekoja 3emja
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Kako HanuoHanHa crpareruja 2021-2030, mo MCTH MPUHIMIIK MOXKE 3HAYajHO J1a TIOMOTHE BO
CEKOj IOTJIe/ 32 KBAJIMTETEH XKHUBOT M EKOHOMCKA OIPAaBJAHOCT 3a IpHrKaTa Ha OIMIITECTBOTO 32
cTapuTe Jula. 3aKJay4ok: 3roJIeMEHHOT IPOLIEHT Ha CTapH JIMLA BO OJJHOC HAa pab0OTOCIIOCOOHO
HacejneHue € (akT, a rpuwxkara IITO ja JoOMBajie cTapuTe JUIa BO MHHATOTO OJl CBOUTE
CEMEJCTBA, JICHEC Cce MOMHAKBU M 0apaaT ONTECTBEHH aKTHMBHOCTH 3apaJM JIOCTOJHO CTapeeHe.
Hacoxure manenn oq OH maBaaT MOXHOCT 3a JJOCTOJHO CTPEEHE CO €KOHOMCKH U 37paBCTBEH
OeHeuT 3a OMIITECTBOTO, MMOSIUHEIIOT U CEME]CTBOTO.

K.]Iy‘lHI/I 360p0BI/I: cmapu juya, onuimecneerna cpuaica, 00CmoeH Hcusom

1. BoBen

Crapocra M Hej3UHHTE KAPAKTEPUCTUKH

Ilon crapeewme Ha HaceleHUETO ce MoJpa3dupa 3rojeMeHa CpelHa BO3pacT Kaj
HACEJICHHETO I0paJy HaMallyBambeTO Ha CTalkara Ha IUIOAHOCT M 3TOJIEMYBameTO Ha
KUBOTHHOT BeK. BO MoOBekeTO 3eMju € 3rojieMeH >KMBOTHHOT, a CO TOA U CTapOTO HAaCEJIEHHE
IIPBO TOa OMJIO KApPaKTEPUCTUYHO 32 PA3BUEHUTE 3€MjH, HO MOCIIEIHUTE JICLICHUHU € 3a0esieKaHo
BO CHTE 3eMju BO pa3Boj. OBa OWIO yTBpJAEHO Kaj CUTE 3eMju uieHKH Ha OOenuHeTUTe Haluu
(OH), ocBen Hema mozaround 3a 18 3emju KoM He mpuIaraar KOH oBaa acorujanuja.[l]
[TocrapoTo HaceneHMe MOMEHTAJIHO € Ha HajBHCOKO MPOIEHTYyaJlHO HHMBO BO HMCTOpHjaTa Ha
yoBemTBOTO.[2] OH mnpenBunyBaaT cranka Ha CTapeeme HAa HACEIEHHETO BO 21 Bek Ke ro
Ha/IMUHE OHOJ O]l MPeTX0HUOT BeK.[2] bpojoT Ha nyfe Ha Bo3pacT on 60 roaguHu U MoBeke ce
3rosieMu TpojHO o1 1950 roauna u nocturnan 600 munmonu Bo 2000 roguna u HagmuHan 700
muninoHu Bo 2006 rommna. Ce mpenBuayBa Jeka KOMOMHHPAHOTO IMOCTAapO M TE€PUjaTPUCKO
HaceneHue ke pocturHe 2,1 munujapau no 2050 roamna.[3][4] 3eMjure 3HAUMUTENHO Ce
pa3nuKyBaaT BO OJIHOC Ha CTENIEHOT U TEMIIOTO Ha crapeewme, a OH ouekyBaaT HaCEJIEHUETO ITO
MOYHAJIO Jla cTapee MOJOIHA K€ MMa MOMAJIKy BpeMe Ja Ce MPHJIAroJud Ha OIIITECTBEHHUTE

MIPOMECHH KOM ¥ HUBHHTE ITOCIICAMIIA KO AT CO BaKBUTE JeMorpadcku mpomenu.[5]
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2. EnuaeMuo/101KH M0AaTOIH

Ce ouekyBa moroJyieM IMPOIEHT Ha HACETICHUETO J1a )KUBEe HaJl Iecrata aetenuja. Cexoja
3eMja BO CBETOT O€JeXH pacT W BO TOJEMHHATA W BO TMPOIEHTOT HA IOCTapH JIMIA BO
Hacenenueto. [{lo 2030 roxguna, 1 ox 6 myfe Bo CBETOT ke Omae Ha Bo3pacT o 60 TOauHU WU
MoBeKe. YIEelI0T Ha HaceJIeHUEeTO Ha Bo3pacT oa 60 roauHu W MoBeke ke ce 3rosemMu on |
mujapaa Bo 2020 ronuna Ha 1,4 mumujapau. Jlo 2050 ronuHa, cBEeTCKaTa MOMyIalKja Ha JIyre
Ha Bo3pacT oa 60 roguHu U octapu ke ce ynsou (2,1 mwmmjapau). bpojor Ha nwima Ha Bo3pact
on 80 roMHU WJIM MIOCTapH c€ O4YEKyBa Ja ce 3rosieMu TpojHo nmomery 2020 u 2050 ronuHa u na
nocturde 426 munronu. Bo Janonuja 30% oj HaceneHuero e Beke Haj 60 TOAMHM), TPOMEHU Ke
Ce cIIydaT ¥ BO 3€MjUTE CO HU30K M CPEJICH MPUXO]] KOM Ke mMaar Hajrojemu npomenu. [lo 2050
TOIMHA, JIB€ TPETHHH OJI CBETCKOTO HacejeHue Hajx 60 TOIWHU Ke JKMBee BO 3€MjU CO HH30K U
cpeneH npuxo. (6) JlomoJHUTETHNUTE TOAMHKA HA JKMBOT JIaBaaT MOXKHOCT Jia C€ IMPOJIOJKHA CO
HOBU aKTMBHOCTH KaKO IITO CE€ ITOHATaMOIITHO 0Opa30BaHHE WJIU JOJTO 3aHEMapeHa CTPacT, CO
MIPOJIOJKCHO JTaBamh-¢ BPESIHU MPUIOHECH 33 CEMEJCTBOTO U 3aenuunara. Cenak, 00eMOT Ha OBHE

MOXHOCTH BO T'0JIeMa Mepa 3aBHCH O] €ICH (paKTop: 37paBjeTo.

3. CTapeeme Ha HacesleHHeTO BO EBpona

Hwnckara cramka Ha HaTtajJuTeT W IOBHCOKHOT JKHBOTEH BEK npuaoHecyBaar 3a
npeoOpa3ba Ha OOIMKOT Ha MUpaMuaTa Ha HacesneHuero Bo EBpomna. Haj3HauajHata mpomMeHa e
IIPEMUHOT KOH MHOT'Y IOCTapa CTPYKTypa Ha HACEJIEHUETO, ILTO PEe3yJITUPA CO HaMalyBame Ha
IPOLIEHTOT Ha paboTocrocoOHaTa BO3pacT, J1oJieka OpojoT Ha MEH3MOHUPAHOTO HaceNIeHHE Ce
sroiiemyBa. Ce mpeaBuayBa Jieka BKYIMHHOT OpOj Ha MOCTapOTO HACENEeHWE 3HAYUTETHO Ke ce
3roJIeMU BO HapeIHUTE ACLIEHNH, CO 3rOJI€MEHH MPOMOPLHMH Ha IOBOCHUTE reHepaluu Ha 6ejou-
OymMm kou ke crurHar A0 mneH3uja. OBa ke TMpeau3BUKa TOJEMO ONTOBApYBamke Ha
paboTociocoOHOTO HaceleHHe Ouaejku THe o00e30eayBaaT 3rojieMyBalkbe Ha OpojoT Ha
nocrapoto Hacenenue.[7][8] Hus ucropujara MHOry IpkaBu paboTesne Ha OJp)KyBambe Ha
BHCOKHM CTalKd Ha HATAIATET CO e Ja WMaaT yMEPEHH JaHOIHM, TOorojieMa E€KOHOMCKA

aKTUBHOCT M TIOBEKE BOJHHIIM 32 HHUBHATa Bojcka.[9] CTapeemeTo Ha HaceJeHHETO [IeHeC e
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3a0esie:kaHO BO NoOBeKkeTo eBponcku 3emju. Crapeewmero Ha HaceleHuero Bo EBpona e
MPEIU3BUKAHO MPBEHCTBEHO OJf TpH (DaKTOpHU: omaramke Ha CTamKaTa Ha IUIOJHOCT, 3TOJIEMEH
JKUBOTEH BEK M mpecenyBame.[10] [IpuunHuTe 3a cTapeeme Ha HACEJICHUETO Bapupaar Mmery
3eMjuTe.
4. baarococTojoa u oNmTEeCTBEHH MOJTUTHKH

ExonomMckuTe edexktn o1 cTapeemeTo Ha HaceleHueTo ce 3HauutenaHu. [locrapute myre
MMaaT MMOBUCOKHM aKyMyJIMpaHM 3allTe/u 110 IJ1aBa o]l MOMJIaJuTe Jiyfe, HO TpOolLIaT [MOMAaJIKy Ha
CTOKH 3a INUPOKA MOTpOIIryBayka. Bo 3aBUCHOCT 0Of OINCEroT Ha BO3PAcT BO KOj C€ CIydyBaaT
MIPOMEHUTE, CTAPEEHETO HA HACETICHHETO MOXKE J1a pe3yJTHpa CO MOHUCKH KaMaTHHU CTalKd U
€KOHOMCKH TPUJI00MBKH OJ MOHHMCKaTa uHGuanuja. Hekon ekonomucTy BO JamoHuja riemaar
MPETHOCTH BO TAaKBUTE MPOMEHH, OCOOCHO MOKHOCTa 3a HANpeJOK BO aBTOMAaTH3alHjaTra H
TEXHOJIOIIKHUOT pa3Boj 0e3 Ja ce mpeau3BUKa HEBPAOOTEHOCT, U CE HArjacyBa MpPOMEHaTa O]l
B/IIT xon nuynHara 6arococtojoa.

Cenak, cTapeemheTO Ha HACEJIEHUETO MCTO TakKa 3roJieMyBa HEKOM KaTeropuM Pacxojiy,
BKJIYYUTEIHO U HEKOM 0]l jJaBHUTEe (prHaHcuu. Hajronemara o0act Ha TPOILIOLM BO MHOTY 3€MjU
cera € 3paBCTBEHATa 3alITUTa, YMU TPOIIOLHM BEPOjaTHO JPACTHYHO K€ Ce 3rojeMar Kako LITO
crapee HaceneHueTo. OBa ke UM JajJe Ha BIaJUTE TEIIKH U300pHU Momery MOBHUCOKH JAHOIM,
BKJIYYUTEITHO U MOKHO IIPpEMEpPYBame Ha JAHOKOT O] 3apaboTKa 70 MOTPOIIyBayKa U HaMaJleHa
BJIaJIMHA yJIOTa BO 00€30eayBameTo 3/paBcTBeHa 3amTuTa. Cenak, HEOJJaMHEITHUTE CTYIUU BO
HEKOM 3eMjH TOKa)XKyBaaT JieKa APaMaTUYHOTO 3TOJIEMYBamke Ha TPOULIOLUTE 3a 3paBCTBEHA
3alITUTa TIOBEKE C€ MPUMHIIYBA HA 3rOJIEMEHUTE TPOILIOIH 3a JIEKOBH U JIEKapH M IOrojieMara
ynotrpeba Ha JUjarHOCTHUYKO TECTHpame O] CUTE BO3pPAacCHHU IPyNH, a HE Ha CTapeeHETO Ha
HaceJeHueTo 3a Koe yecto ce TBpau.[11][12][13]

Bropuotr HajrosemM TpOIIOK Ha MOBEKETO BJIAAM € 0Opa30BaHUETO, CO TPOIIOIHM KOH
uMaaT TeXHEEHe Jla oraraaT co CTapeemheTo Ha HAaCEJICHMETO, 0COOEHO 3aToa IITO MOMAJKY
MJaau JIyf'e BepojaTHO OM MPOJOJIKHIIE BO BHCOKOTO oOpa3zoBaHue Ouaejku Ou Owie OGapaHu

KaKo JieJ1 oJ1 paboTHATA CHJIa.
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Ilen Ha HameTo MCTpaXyBame € Ja T'M IPOydyyME€ MOYKHOCTUTE 3a MEHAllUpame U
3aKOHCKHUTE PEryJIaTUBU KOM BEKE Ce KOPUCTAT 3a Hera Ha CTapUTe JIMLA BO CONCTBEHUOT JOM,

KaKoO €KOHOMCKa, COI_[I/IjaJ'IHa U 3ApaBCBCHAa OIIpaBAaHOCT.

5. Marepujag u MeTo

3a peanm3anyja Ha TOCTaBEHATa LIEJ HApaBUBME PETPOCIEKTHBHA aHAIN3a Ha BEKe
KOPHUCTEHU MPOTOKOJIM U MPOTrpamMH 3a MEHAMpamke Ha IpuxkKaTa 3a CTapuTe JHULA OJ acleKT Ha
KBQJIUTET Ha YCIYTH, KaJap KOj ce BKIyuyBa BO IpHKaTa, KOM YCIYTU C€ HYJIAT, E€KOHOMCKHU
O6eHepuTH HACIIPOTH Tpr>KaTa BO JOM 3a CTapH JHIla, KaKO W KaTeropusalyjaTa U BUCHHATa Ha
HA/IOMECTOKOT KaKO C€ PeryJIMpaHu OJ] CIyKOUTe 3a COIMjaIHa 3alITHUTA.

6. PesyaraTu
daxkTH NOBP3aHHU CO cTapeewmeTo U 3apaBjero (14)-npesemeno ox C30

@Dakm 1: Ceemckomo nacenenue 6p3o cmapee

Bpojor Ha siyfe Ha Bo3pacT o 60 roauHu WiH TIoBeke ke ce 3roiemu oa 900 MUIMOHN Ha
2 munujapau nomery 2015 u 2050 ronuna (nBuxkejku ce o 12% Ha 22% o BKYITHOTO I7100aIHO
HaceneHue). CrapeemeTo Ha HaceleHMETO Ce CllydyyBa MOoOp30 OTKOJKY BO MuHaToTo. Ha
npumep, noaeka Opaniuja umaie peuncu 150 roquuu a ce npuiaroau Ha npoMeHara oa 10%
Ha 20% BO MPOLIEHTOT HA HACEJIEHUETO Koe € mocTapo o 60 roguHu, mecta kako bpasun, Kuna
u NHnuja ke umaat Hemro noeke o 20 roAMHM J1a ja HaIllpaBaT UCTa ajanTalyja.

daxr 2: UMa MaJIKy 10Ka3M [IeKa MOCTApPUTe Jyle JeHec ce ¢o moao0po 3apasje o1
HUBHHUTE POAUTETH

[IpouieHTOT HA MOCTApH JIyre BO 3€MjUTE CO BUCOK IPUXO] HA KOM UM € OTpeOHa MOMOLIT
O]l IpyTro JIMIIE 3a Jia TW U3BpIIYyBaaT OCHOBHHUTE aKTUBHOCTH KaKO IIITO CE€ jaJIelh€ U MHUEHE,
MO’KE€ MaJIKy Jla c€ HaMajiM Bo TekoT Ha u3MuHatute 30 rogunu. Cemnak, ©Ma Maja IpoMeHa BO
pacrpoCTpaHETOCTa Ha MOMAJIKy CEPUO3HU OIpaHUYyBamba BO ()YHKIIMOHUPAETO.

®aktr 3: HajuecTtH 3ApaBCTBEHH COCTOJOM Kaj INOBO3PACHUTE Ce He3apa3HUTe

0oJecTn
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[Tocrapute nmyre BO 3eMjUT€ CO HU30K M CpEIEH NPUXOJ] HOCaT MOroJieM TOBap O
OomecTr o] OHHME BO OoraTuoT cBeT. be3 pasnuka kazxe >XUBear, HAjTOJIEMUTE YOHMjIM Ha
MOCTapUTe JIyfe Ce CpLEBUTE 3a00iyBama, MO30YHHOT yaap M XPOHHYHHUTE OenoxpoOHU
3abonyBama. HajromemMuTe npu4nHE 32 MHBAIHMIAWTET CE CEH30PHHU OIITETyBama (0COOCHO BO
3eMjUTE CO HHM30K M CpelieH NpHUXo.), OOJIKM BO TpOOT M BPaToOT, XPOHWYHA OICTPYKTHBHA
6enoapoOHa Gosect (0coOEHO BO 3€MjUTE CO HHU30K M TMOHH30K CPEICH MPHUXOJ), ACTIPECUBHU
HapylIyBama, MaI0BH, 1ujadeTec, JIEMECHIIN]a U OCTCOAPTPUTHC.

®daxr 4: Kora cranysa 300p 3a 31paBjeTo, He NOCTOH ,, THIIMYHA* MOCTaAPa JUYHOCT

buonomkoTo crapeeme € camMo J1abaBo MOBP3aHO CO BO3pAacTa Ha JMYHOCTA BO TOAMHHU.
Oxony 80-rogumHundTe MMaaT (UMUK M MEHTAIHM KallaluuTeTH CIWYHU Ha MHory 20-
roauiiHuIM. [pyru Jiyre H0KMBYBaaT omnarame Ha (U3MYKUTE M MCHTAJIHHUTE KalaluTeTH Ha
MHOT'Y ITOMJIa {1 BO3PACTH.

®akrt S: 3apaBjeTo BO MOCTAapa BO3PACT He € CIy4YajHO

Hako HEKoW o]l BapHjallMUTe BO 3PaBje€TO HA MOCTApUTE Jyl'e ro oApa3zyBaaT HUBHOTO
TEHETCKO HACJENICTBO, TOBEKETO C€ J0JDKAT Ha HUBHUTE (U3UYKH U COLMjATHU CPEIWHU U
BJIMjaHHETO Ha OBUE CPEIWHH BpP3 HMBHUTE MOKHOCTH W 3PAaBCTBEHO OJIHECYBame. BakHO e
7eKka oBHe (paKTOpH MOYHYBAAT J1a BIMjaaT Ha CTAPECHETO YIITE O] AeTCTBOTO. OBa 3HAa4YM JieKa
€/IHa TocTapa JMYHOCT 0J1 00eCpaBeHO MOTEKIIO MMa IOToJIeMa BEPOjaTHOCT Jia JT0KUBEE JIOIIO
3[[paBje U MoMalia BepOjaTHOCT JIa UMa MPHCTAI JI0 YCIYTHTE M TPHKaTa IITO MOXKE J1a UM Tpeoda.

daxT 6: Aren3MoT cera Mose 1a Onje NONPHUCYTEH 01 CEKCU3MOT HJIM PACU3MOT
ATen3sMOT — JMCKpPHMHUHAIMja Ha JIMIE BpP3 OCHOBAa Ha HHMBHATa BO3PAacT — MUMa CEPUO3HU
MOCTICIUITN 3a TOCTApHTe Jyl'e M OIIITECTBaTa BO IeMHA. ATEHM3MOT MOXKE Jla ©Ma MHOTY
dbopMHu, BKIYYYyBajKH TPEIPACyqH, TUCKPUMHHATOPCKH MPAKTUKH WM TOJUTHKH KOHW TH
OBEKOBEYYBaaT CTapeUKHTE BepyBama. Toa MOXe Jia ro MONpeyd pa3BojoT Ha 3]paBa MOJIUTHKA
Y MOXE€ 3HAYHMTEIHO JIa TO TOTKOIA KBAJIUTETOT HA 3[paBCTBEHATa U COLIMjaTHATA 3aIlITUTA LITO
ja moOuBaaT mocTapuTe JTyre.

®daxTt 7: CeondaTHaTa aKuuja 3a jaBHO 37paBje Ke 6apa (pyHIaAMEHTAJIHH MPOMEHHU

BO HAYMHOT HA KOj pa3MHCIyBaMe 3a cTapeemeTo 1 3IPaBjeTo
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3npaBjeTo BO mocTapa Bo3pacT He Tpeba na ce AeduHUpa co OTCYCTBO Ha OoJecT.
3paBOTO CTapeeme MOXKE Ja IO IOCTHUTHE CEKOj IocTap 4oBeK. Toa e mpouec Koj UM
OBO3MOXYBa Ha IOCTapuUTe JIyl'e 1a MPOJOoJIKAT Jla TH MpaBaT pabOTUTE IITO UM ce BaxkHU. Mako
TPOLIOLIUTE 32 3APABCTBEHA M COILMjaliHA 3AIITUTA 3a MOCTAPUTE Jyl'e YeCTO Ce IefaaT Kako
TPOLIOLIM 3a OIIITECTBOTO, TUE Tpeba aa ce cdaraT Kako HHBECTUIMHM BO OCTBapyBambe
MOXHOCTH M OBO3MOXXYBam€ Ha IIOCTapHTe JIyfe Ja TPOJODKAT Ja THU JaBaaT CBOUTE
MHOTYOpPOjHH TTO3UTHBHU IPUIOHECH.

®axkr 8: 3apaBcTBeHuTe cucTeMH Tpebda ga ce ycorjacar co mnorpedure Ha
NOCTapaTa nomyJjaanuja

[ToBekeTo 3paBCTBEHU CHCTEMH LIMPYM CBETOT CE€ JIOIIO IMOATOTBEHH Ja OATOBOPAT Ha
noTpeduTe Ha MOCTApHUTE JTyl'e, KOM YeCTO UMAaT MOBEKe XPOHUYHH COCTOjOM HMIIM T€PHUjaTPUCKU
cugapomu. Cucremure Mopa ga Oupar crnocoOHM Aa o0e30edayBaaT W WHTErpUpaHa TprKa
HacouyeHa KOH MOCTapuTe JHIla U Ja ce PoKycupaar Ha OJIp>KyBambe Ha KaMalUTeTUTE KAaKo HITO
JIyreTo crapear.

®daxT 9: Bo 21 Bek, Ha cuUTe 3eMju MM Tpeda UHTErpUPAH CHCTEM HA J0JIroTpajHa
Hera

Bo Hekou 3emju, Toa 3HauM U3rpajda Ha CUCTEM O] peunucH HUIITO. Bo apyru, Toa 3Ha4un
MIPEUCTINTYBakE Ha JOJTrOTpajHaTa Iprka: O]l OCHOBHA 0e30eHOCHAa Mpeka 3a HajpaHJIMBHTE,
KOH IOIIUPOK CHCTEM KOj TM MaKCUMHU3UpPa QYHKIMOHATHUATE CITIOCOOHOCTH Ha TIOCTAPUTE JIyre
U ja MOAJIp’)KyBa HUBHATa aBTOHOMHja U JOocTOMHCTBO. Ce mpeaBuayBa Jieka OpojoT Ha MOCTapH
ayfe Ha KOM UM € MoTpeOHa MOoJApIIKa 32 CEKOjJHEBHUTE aKTUBHOCTH BO 3€MjUTE BO pa3Boj ke
ce 3rojieMu yetTupukpaTHo 110 2050 ronuHa.

®axT 10: 31paBoTO CTapeeme ' BKJIYYYBa CHTE HUBOA U CEKTOPH HA BJIacTa
[Tpumepu 3a MefyceKTOpcKa akiiMja BKIIydyBaaT BOCIIOCTABYBaHE MOJUTHKH U MIPOrPaMH KOU T'
IPOIIMPYBAAT ONIMUTE 32 JOMYBaI€; MPABEHE 3IPaJd U TPAHCHOPT JOCTAIHH; IPOMOBHPAHHE
Ha Pa3IMYHOCTa Ha BO3pacTa BO PaOOTHUTE CPEIWHM; W 3aIITUTa Ha TOCTApUTE IJIyre Ol

CHUpOMaIlITHja MPeKy IIEeMHU 3a COlHjalHa 3alTuTa. [loCTUrHYBameTo HampeaoK BO 3ApPaBOTO
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cTapeeme ke 0apa M JaneKky mono0po pa3dmpame Ha mpalmiamara U TPEHJAOBUTE MOBP3aHU CO
BO3pacra.

3paBCcTBEH CHCTEM-TIPUTHCOK KOH 3/IPABCTBEHN YCJIyru u Hera (15)

3paBCTBEHUOT CUCTEM, Tpeba Ja OJroBOPH Ha MOTPEOUTE Ha JICKYBamke BO aKyTHHTE
COCTOjOM Ha OOJIECTUTE U OHME KOM OapaaT MHTEPBEHTHH UTHH YCIyrd. Toa ce mpej ce )KUBOTHO
3arpo3yBadyKkd COCTOjOM Ha KapMOBACKYJIApPHUOT CUCTEM U MOBpeauTe on maj. [1o mepuomor Ha
aKyTeH TpeTMaH, W cy0akyTHa pexaOwimTanyja BO OOJHUYKH YCTaHOBH, MOTPEOHO € 1a ce
HaIpaBy TPOIICHKA HA KBAJIMTETOT HAa JKUBOT W OOJIHUTE Jia ce cMecTar Bo [epujarpucka
OonHMIA 3a pexadwiuTaluja, Wik pexaduwiuranyjata Ja ja mpoaoipkar amOyiaHTcku. Pano
BKJIyYeHATa pexabmiuTaiyja Bo cute (ha3u Ha JICKyBambeTO TH HaMalyBa JICHOBHUTE Ha IPECTOj
BO OOJHMIIA, MOTpEOWTE 3a HEra W JaBa MOOpP30 Bpakame KOH MPETXOAHATAa COCTOj0a WU
HaMaJlyBame Ha OHECIIOCOOCHOCTA.

[To 3aBpiIyBame Ha JICKYBaWHETO TIOCTOU OJI CTpaHa Ha CHCTEMOT Ha COIMjajiHa 3aIlTUTa
3a€THO CO 3JPaBCTBCHHOT CHCTEM U MEIUIIMHCKaTa JOKyMEHTalldja, IPOLEeHKA Ha
3/paBCTBEHaTa cocToj0a m oHecrocoOeHocta. OBa HEMa caMO 3HAYCHE 3a ONpEeTyBamke Ha
CTETEHOT Ha CaMOCTaTHOCT TYKY U €KOHOMCKO 3Ha4Y€H€ 32 CEMEJCTBOTO U OMIITECTBOTO.
Hemajku moBomHO cpeTcTBa 3a Ja MmiaTaT MpUBaTHA 3/IPaBCTBEHA HETa JOMa MM CMECTYBambE BO
JIOM, CEMEJCTBOTO BPIIH MPUTHCOK KOH 3JIPAaBCTBEHUOT CHUCTEM, IMAIMEHTOT INTO IOJOJITO JIa
ocTaHe BO OOJHMIIA. 3/1paBCTBEHUOT MaK CUCTEM €O MOTpeda o1 KpEeBET MOBEKE KOj € HAMEHET 3a
WUTHU U HY)KHO MOTPEOHU CTAI[MOHAPHH JWjarHOCTUYKHU MOCTAINKK TM 0JI0MBa OJ BAKBUTE YCIYTH
KOW UMaar eJIeMEeHTH Ha Hera.

CucreMoT 32 COLMjATHA 3AIUTUTA

CuHcTeMOT 32 CollMjaiHa 3alTUTa OJApeayBa BUCHUHA W KaTeropw3allyja 3a 3J[paBCTBEHA
Hera, on0o0pyBa IUIaTeHa 3ApaBCTBEHA HEra OJ CTpaHa Ha jaBHUOT CEKTOp BO JOMOT Ha
MAIMEHTOT ¥ BO CIEIUjaTM3UpaHy JOMOBH 3a HEeTa U YyBamkh-€ HA CTApH JIUIIA.

I'pmxkara 3a crapure JMIla ce OpraHW3WUpa Ha JBA MOXHU HAYMHHU, [0 HAmpaBeHa
KaTeropusalyja M IpolLEHKa Ha 3ApaBCTBEHAaTa cocToj0a M TOoa BO OJHOC Ha MOOWMIIHOCT,

(IJYHKI_[I/IOHEUICH IpeoCTaHaT CCBKYIICH KAllAlIUTET U MCHTAJIHA CIIOCOOHOCTH.

149



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Bo konky mpolieHkaTa Ha CO COYYBAHOCT M camocTainHocT € oA 60-80%, mporeHTn
JUIETO MOXeE Ja Ouje 3rpKEeHO BO CBOJOT JOM, KajJe MTO Ke KMBEE CO CEMEJCTBOTO a
CEMEjCTBOTO YCIYr'H MOBpEMEHH Ke Jo0uBa 0/1 ATeHIIMjaTa 3 aHera BO IOMOT. 3rpHXKYBambEeTO BO
JOMOT HMMa TMoBexe OeHe(dUTH: NMOMAJIKy YMHU 3a OMNIUTECTBOTO M 32 CEMEJCTBOTO, IO
MPOJOJIKYBa KMBOTHHOT BEK Ha JIMIIETO OWUIEJKH € BO CBOJOT JOM M KMMa MHOJO00pH IICHUXO
conujamHu edektu. (16)

I'pmxara BO oM 3a CTapu JIMIA, € Hy)KHa Kora Jiniero uma moj 60%, caMocTojHOCT, U
KOora HemMa CeMejCTBO KOe ce TPHXKH 3a Hero. M3maTouure 3a cMecTyBambe BO JIOM 3a CTapH JIMIIA,
MHOTY Y€CTO HEMOXKaT Jla ce MOKpHUjaT co MpuMamara OJ MeH3ujaTta U O COIHjaiHaTa MTOMOIIL.
Bo pa3BueHuTe 3eMju TOa IO HAJOIMOJHYBa Ip)KaBara. Bo HHUCKO EKOHOMCKHTE W CPEIHO
€KOHOMCKHTE 3€MjH JINLIAaTa BO JIOM C€ CMECTEHHU BO JIP>KaBHH JIOMOBH HJIM BO IPUBATHHU JOMOBU
3a OHME KOU MOJKaT JIa Iiarar.

CMecTyBameTo BO JIOM 3a TpuKa Ha CTapH JIMIA, HEMOXE CeKaJie J1a OJAroBOpU Ha
notpeduTe cropes; OpojoT Ha Jierja. 3aroa MOCTOM TPEH] 3a IPaZicikhe Ha HOBU CMECTYBAUKH
kanaruretd. OquMe BO JIBe KPajHOCTH OJ €IHa CTpaHa 3rojieMeHa motpeda 3a cMecTyBaukd
KaIauTeTy O Jpyra CTpaHa HUCKU U HEIOBOJIHU MEH3UH.

Kako MoxHa antepHaTuBa KOja Beke (YHKIMOHMpA U BO Pa3BUCHTUTE 3eMjU OU/IEJKH ce
YBHJIENO JIeKa € TIOe(THHO 3a OIIITECTBOTO CIIOPEN KBAJUTETOT Ha yciyra e [locToemero uim
opranusupameTo Ha Hera Bo moMOT mpeky AreHIiuja 3a Hera BO JJOMOT.

Bo tekcroT mTo cienyBa ke ce 00pa3inoku (PYHKIMOHUPAKETO HA areHIfja 3a Hera BO
JIOMOT Ha CTapoTO JIUIIE.

Crapeeme Ha MecTo: CTapeeme 1oma (17)

»Jac xxuBeam opze 40 roguuu. Huty enqHo apyro Mecto Hema J1a u3rieaa Kako Jaoma.

OBue ce BooOM4aeHU npobOiieMu 3a mocrapure jgyre. MoxeOu Ke ja CIOAETUTE YeCTO
ciymanara skenoda - "Cakam aa octaHaMm Bo MojoT nom!" JloOpara BecT € JieKka co BUCTUHCKATa
MTOMOIII MOKeOH K& MOKe J1a ce HampaBuTe Toa. [IpecTojoT BO COINCTBEH JOM JI0fEKa Ce cTapee

Ce HapeKyBa ,,cTapeeme Ha MecTo. OBaa M3JIarame K€ MOMOTHE KaKO COLUjaIHUOT CUCTEM U
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MAIMEeHTOT MOXKaT Jla Ce CHajIaT Ja ce OpraHu3upa IMOMOUI 3a Jla ce MPOAOJDKU Ja Ce KHUBEe
CaMOCTOJHO.

1.Opranusupame Ha cJay:k0a 3a cOUMjaIHA 3alITUTA 32 MPOI[EHKA HA COCTojOaTa HA
CTapoOTO JINIe

[TnaHupameTo omHampea € TEIIKO 3aToa INTO HUKOTAall He Ce 3Hae KaKo MOXeE Jia ce
MIPOMEHH CaMOCTOjHOCTa Ha cTapoTo Juie. [IpBHOT Yekop € ga ce mpoleHar MOoTpeOHuTe H
BUJIOBUTE HA TIOMOIIl KO My C€ MOTPEOHU Ha JIHILETO.

e Jlanmu >xuBee caMo, Ia BO JIOMOT HEMa HUKO] KOj € JOCTAIeH 3a TIOMOIII,

e Jlanmu >xuBee co OpadeH apyrap WK WieH Ha CEMEjCTBOTO KOj MMa 1moTpeda o] IoMOIII.

2. IIpouenka Ha 3paBCTBEHATA COCTOj0a 01 CTPAHA HA 3IPABCTBEHUOT CHCTEM

Enen HaumH na ce 3amoyHe COMpPOIIEHKA € Jla ce pasriie[aaT KakBu OOJIECTH UMa JIUIIETO.
KOHTaKT coO MaTUYHHOT JieKap U JOOMBAmE MMOIATOIM 32 MEIUIIMHCKaTa uctopuja. [Iporenka Ha
cocrojbara 3a BO WIHMHA W KoM OWM OWIEe OTEKHYBAYKHTE COCTOjOM KOM MOXKAT Ja ce
NpEeBEHUpaaT WJIM HaMajaT CO AaCHCTHUBHA TEXHOJNOTHja. AKO JMIETO HMa CcTrapaTen 3a
MIOBO3pacHH, MOTPEOHO € Jja ce eAylHpa Kako Ja ja Jooue morpedHaTa MojpIiika 3a 1a OCTaHe
JUIETO MOJIONITO BO CBOjOT JIOM.

3. ®opmMu Ha NOAPLIKA IITO OM I'M HYy/JeJIa ATeHIIMjaTa 3a Hera BO JIOMOT

Moxere na ce mo0ue cekakoB BHJ HA TIOMOII BO JJOMOT - YECTOIIATH 3a OJpE/CHA IICHA.
Ycnyrute ce HynaT NPeKy €BUICHTUPAHU, €AyLIUPAHU U JIETATHUA areHIUHN 3a HeTa M MOMOII BO
nomot. Hajuectu yciayru ce cieHuTe:

Jluuna Heea- Kameme, MHEHETO Ha Koca, OOJIeKyBame Mo Kameme. MoxkeTe aa ce
aHTaXrpa 00ydeH MOMOITHHK 32 KPAaTKO BpeMe CEKOj JCH.

Homawmnume 068pcku.- TOMOII 32 JOMAIIHU pabOTH, KaKo IITO CE€ YHCTEHE Ha KyKaTa,
paboTa BO IBOp, KyIyBamkhe HAMUPHUIU WU MIEpeHe anuiTa. Hexon nykaHu ¥ anmTeKu MOXe J1a
ce OpraHM3Hpa Jla UMaaT J0CTaBa JI0 JJOMa.

Obpoyu- moAroToBKaTta Ha OOpOK, € BaK€H Jed 3a Ja C€ jajJe XpaHJIMBU U 3]IpaBH
obporu. Moxe J1a ce HOArOTBY BO BAaIIMOT JIOM M NPH Toa Ja ce APYKUTE CO JMIETO U Ja He

janeTe CaMHU WM J1a BU C€ JOCTAaBU IHPCKY CCPBUC AOMa II0 IMOpayvka. IToctom U MOXKHOCT
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OpPraHU3MpaHO Ja ce OAM M Ja ce jaae HaaBop BO co rpyna mpujarend. [Ipuroa menara
opraHm3alyja u TPaHCIOPTOT MOXKeE J1a Ouje OpraHu3upaHo oj AreHujara. 31paB 0OpOK MOXKE I
abuje 10CTaBeH HEKOJIKy IaTH BO HejenaTta aoma. [Ipu Toa mporpamure 3a TucTpuOynuja Ha
o0po1u 3a crapu JiMia BO JOMOT Ce€ IOEBTHMHM CO Ha3HaKa 3a CTapu JULA. Ynpasysarwe co
napu- TpUKaTa cO IUIaKalkbe Ha CMETKHTE MOXKE Ja ja Ipe3eMe areHuujata. Moxe naa ce
aHTa)XHpa OBEPJIMB POJHMHA WM cTapareid. Bo KOJIKYy KOPHCTUTE KOMI[jyTEep MOXKE TOa Ja ce
IIaTH OHJajH. MoXe Ja ce TulakaaT U MpeKy OaHka co TpaeH Haior. Tpeba a ce BHUMaBa U Jia
ce n3bernyBa n3mMama co napu. Hukorar He TpeOa s1a ce JaBat JIMYHM [101aTOLU HAa HEMO3HATH U
HECUT'YpHH JIMLIA, TYKY TOa Ja OJIU NMPEKY OBJIACTEHA CIIyK0a.

30pascmeena Heea- on obnacta Ha 3ApaBCTBEHaTa Hera, areHuujata o6e30emysa
aKTUBHOCTH TOBP3aHM CO 3[paBCTBEHATA 3aIITUTA KAKO MITO Ce: HABPEMEHO 3eMame Ha JIeK,
MHCTaJallija Ha ypeau Kou Tpeda Jja IOTCeTaT, OpraHu3upame Ha JEKYBUTE BO NOCEOHU KYTHH-
CIELMjaIHU KyTuH 3a Tabsiety. Opranusupame Ha Hera BO IOMOT 110 3/JpaBCTBEHA yciyra.

[IpeBo3 10 31paBcTBEHA yCTaHOBA M Ha3a[. [ImaHupame Ha TPAHCIIOPT MO OTITYINTAE O]
0oHMIIA. JacHO HaBeJEHM MOJATOLM HANUIIAHU HA XapTHja WIKM MHCTajaluja BO TeIeQOHOT Ha
MOBHK 3a UTHA ITOMOIII, CO TOCEOHO KOI4ye Ha Tene(oHOT.

O06e30enyBame Ha JMIlEe 32 KOHTaKT Koe ke OMJie OBJIACTEHO MPH HEHaJejHa cOCToj0a aa
BJI€3€ BO JIOMOT Ha JIMIIETO U J1a TIOBUKA UTHA moMomt. O6e30e1yBame Ha 03HAKN -HAPAKBUIN HITH
rep/laH Off CTpaHa Ha MAaTUYHHOT JOKTOP 3a MoceOHM OonecTu Kou Tv uma Jmiero.[lp.iujader
KOM K€ ITOMOTHAT BO WIEHTU(HKAIM]a Ha 3]paBCTBEHUOT MOMEHTAJIEH MTPOOIIEM.

O0e30enyBame Ha IEPCOHAJICH ACHCTEHT NPH U3J1eryBambe HaABOP 04 A0MOT

AKO TIPECTOJOT BO JIOMOT € OIpaB/aM COLMjaJIHO U 3PABCTBEHO, a MMa MOTpeda U o
0e30eHO IBIKEHE WM JPYTH aKTUBHOCTH OJI CEKOjIHEBHHOT >KMBOT HAIBOpP O JOMa
noTpeOHO € J1a ce Ha3HAuW WJIM aHTaKupa JIUIe Koe Ke Ouje 3a70JDKeHo 3a Toa. Bo konky Hema
OJIM30K, TOA MOYKE JIa TO HAaIIPaBU MEPCOHAIHUOT aCUCTEHT 0/1 ATEHIMjaTa 3a TprKa.

AxmusHocmu u npujamenu —I0BEKOT € COIMjaJTHO CYIITECTBO, KOHTAKTUTE He Tpeba aa
ce ry0aT Bo OMIJIO KOj MEPHUO OJ KUBOTOT. ATEHIIMjaTa MOKE J aOpraHu3upa cpedu Ha cTapu

MIpUjaTeNICTBA WM CpeI0H BO 3pYKE€HHUja, HAaCTaHU U MaHu(pecTauuu. [Ipu Toa HUBHA OOBpCKa €

152



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE
rpuxara okony 0e30e1HO U3JIeTyBambe 01 I0Ma, MPUCYCTBO U Bpakame BO TOMOT. bezbeonocm-
6e30eaHOCTa BO JIOMOT, 3JI0ynoTpedara oJl JOMAIIHUTE, COCEAUTE U OCTAaHATHTE BO CMHUCOJ Ha
(bU3NYKO MaJTpeTUpame WK ry0eme napu Kako pe3yiaTaT Ha ©3MaMa, MOXe Ja ce Impenaaar Bo
¢byHkIMja Ha AreHuujara 3a rpuwka. Moxe aa ce 1o0ue ¥ CUCTEM 3a MpeaynpeayBame 3a UTHU
ciydad. CaMO CO TPUTUCKAKE Ha CHEIHjaIHO KOIMYE IITO C€ HOCH CO ce0e ce MOBHUKYBAa UTEH
MEIUIIMHCKH TIEPCOHAI.

Jomysarwe. Ce HymaT KOPEKIIMM HAa CTAaHOCHHOT MPOCTOP BO BHATPEIIHOCTA KAaKO W
OJICHETO TI0 CKAJIM U CIIPaTOBU CO MHCTajalMja Ha MOCEOHU aCHCTUBHU IoMarajia, Kako IITO ce
pamma Ha Bje3HaTa BpaTa, Jp>kKay 3a IIMIKW BO KaJla WX TYII, HEJIU3rauyku MOJ0BH, MOYI00HU
padvKH Ha BpAaTUTE WM CIABUHUTE | MTOI00pa M30JaIyja.

Ilospemena onesna nomowr. CTapoTo JHIIE KUBEE cO pamMHiIfjaTa, HO JOMAIIHUTE NUMaaT
notpeba Ja u3nes3ar oJf JoMa, areHIjaTa ooe30eayBa IuIie Koe Ke MPecTojyBa co CTapoTo JIULEe
J0JIeKa YICHOBUTE 0o (pamuiijaTa He ce AoMa.

24 yacosna nomow Ha nogexe denosu- JlIOMalIHUTE aKo UMaat morpeda Ja OTCYCTBYBaaT
MOBEKe JIEHOBHU, WJIM MMa MOTpeda 01 HOKHA CMeHa Ha paboTa, Toraml MOXKE Ja Ce€ aHTaxupa
JUIE of] areHijaTa. Bo KoKy MMa JHEBHM aKTHMBHOCTH, TOTAIll JIMIIETO MOXKE Jla Ce OJHece U
BpaTH BO JHEBHHUOT IIEHTAp 3a TPUKa HA CTapH JIMIIA OJ1 CTPaHa Ha areHIfjaTa.

7. lnckycuja

Bo noxymentor m3gaaen on OH (16) xoj ro onunryBa miaHoT kako JlerieHuja Ha 3/1paBo
crapeewe 2021-2030 ronuHa, ce JaJieHW TOYHM HACOKM KOH KoW Tpeba J1a ce OAM BO CHTE
OTIIIITECTBA BO CBETOT 0€3 pa3iMKa Ha eKOHOMCKHOT CTaTyC, 3a /1a C€ OBO3MOXH BO HapeIHUTE
10 romuHM ycoryiaceHa, KaTaJuTHUKa, OJPXIJIHBa cOpabOTKa BIIATUTE HA JPXKABUTE OJ IEITUOT
CBET KAaKO JIa Ce MOCTaIyBa CO MOCTapUTe Jyre.

[Tocrapu myfe ke OmmaT BO IIEHTApOT HAa OBOj IUIaH, KOj Ke JIOHECEe 3aelHO BIAJUTE,
rpalfaHCKOTO  OMIITECTBO, MeEIYHApOAHUTE areHIUH, MpoPecHOHANINTe, aKaaeMHjaTa,
MEAMYMUTE M TPUBATHUOT CEKTOP Jia TO Toao0par >XKUBOTOT Ha TOCTApUTE Jyre, HUBHHTE
ceMejCcTBa M HUBHUTE 3aeaHUIM. Toa e BTop akmmoHeH miaH Ha C30, onnejzunara [moGamna

CTpaTeruja 3a crapeemeto 1 3/1pasjeto, koj ce 6azupa Ha O6enuHerure Hauu.(18.19)
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Bopeuku npuHIMm npu cripoBeayBam eHa miaHot 2021-2030

JlekanaTa Ha 37IpaBo CTapeeme ke ce MPUAPKYBa 0 BOJACUKUTE NpuHIMNHU (Buau Tabemna
1) na Arennara 2030 1 onue Bo riobaiHaTa cTparerdja u ['mobamHaTa kammnama 3a bopoenuor
areusam (20). Jlexagara ke ce 3aCHOBa Ha NMPHUCTAIIOT 32 YOBEKOBH IIpaBa, KOj c€ OCBPHYBa Ha
YHHUBEP3aJIHOCTA, HEOTYI'MBOCTA M HEJICIMBOCTa HA YOBEKOBHTE IpaBa Ha KOU CEKOj MMa IPaBo,
0e3 KakBa OWJIO pa3iMKa, BKIYYMTEIHO W Ha MpaBa Ha yKXUBAmbE HA HAJBHCOKUTE OCTH)KHU
cTanzapau Ha Gu3NYKo M rncuxudk( 3/paBje; COOABETEH CTaHAApA Ha JKHUBECHE; 00pa3oBaHue;
cio0osia 0J1 eKCIIoaTalrja, HAaCKICTBO M 3JI0YNOoTpe0a; KHUBECHE BO 3a¢IHUIA; U YUYECTBO BO
jaBHU, MOJIMTHYKH U KYJITYPHUOT )HUBOT. OpraHu3aliuTe BKIYYeHH BO copaboTKara Tpeda 1a ce
MPUIPKYBAaaT KOH OBHE OCHOBHH M BOJCUKH MPUHIMIHK U BpeaHoctu Ha OH.

Ta6.1 Bomeuku NpruHIMIN Ha UMILIEMEHTAIHja HA TPIKATa 33 CTAPHUTE JINLA

MeryceGHo IIOBp3aHU Cure 3acerHatu CTPpAaHU KOU T'0 CIPOBCAYBAAT C€ OAHCCYBAAaT KOH

1 HCACINBU nucTa ucji HaMeCTO JIMCTA Ha I CJIU O KOH I/I36I/IpaaT caMO CBOM ILICTIN.

WNHK1y3UBHOCT I'm BKiIydyBa CHTE€ CETMEHTHM Ha OIIITECTBOTO, 0€3 pa3iuka Ha
HUBHATa BO3pacT, MOJ, €THUYKA MPUIIAJHOCT, CIOCOOHOCT, JIOKaIHja

WIN Apyra collMjajHa KaTeropuja.

[TaTHEepcTBO Ha | [TapTHepcTBaTa co MOBEKE 3aCEerHAaTH CTPAHW C€ MOOMIM3WpaaT 3a
MOBEKe CTIOZIETTyBab€ 3HACHE, CKCIIEPTH3a, TEXHOJIOTH]a U PECYPCH.
3aMHTEpECUpPaHU

CTpaHu

YHUBEp3aIHOCT I'm oOBp3yBa cute 3emju, 0Oe3 orjieJ, Ha HUBOTO HAa MPUXOJA H

pPa3BOJHUOT cCTaTyc, M0 ceomdarHa padoTa 3a OIPKIUB Pa3Boj,

MpUIaroacHu Ha CGKOj KOHTCKCT U nonynaunj a, 1o HOTpCGa.

He ocraBajku nukoro | Ce onHecyBa Ha cuTe Jiyre, KOU M KaJe U Ja ce, TapreTupajku ru
3a] cebe HUBHHUTE

CHCLII/I(I)I/I‘-IHI/I OpeaAnu3BUIIU U PAHIIUBOCT.

KaHI/ITaﬂ-CpeT,Z[CTBa PaMHOMepHa pacnpeﬂen6a Ha CpeTCTBAaTa-0Ba OBO3MOXYBa

CIIp€UyBakb€ HA MOXKXHOCTUTE 3a YKMBAKBC BO OJJPCAHUIUTE HA CaMO
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OJlpe/iecHa MPHUBHIUTHpPaHA Tpyna Ha Jyke, a MapruHaju3aluja Ha
JPYTH JIyKe M0 0JHOC Ha BO3PAcCT, MOJ, U
U COIMjaJIeH U €KOHOMCKH CTaTyc, MECTO Ha parame WIH IPecToj,
CTaTyC Ha MHIPaHT ¥ HHBO Ha cmocobHoct. OBa o00e30emyBa
HajrojeMa KOPHCT 3a HajMajKy ITOBOJHUTE, HAjpAHIUBUTE WIIU
MaprUHAIMN3UPAHU WICHOBH HA OMIITECTBOTO.

Meryrenepanucka OBO3MOXyBa COIMjajiHa KOX€3Wja M MHTEpaKTHBHA pa3MeHa Mery

COJMIAPHOCT reHepaIunTe 3a
MOJIIPIIKA HA 37[paBjeTo U O1arococrojdaTa 3a CUTE Jyre.

IToceerenocT [Tocrojan anrakmMaH Ha OJONAT POK, oA 10 roauHu

Jla we ce wnampaBu | ['m oOBp3yBa 3eMjuTe na ja 3amTuTar Ojarococrojoara Ha cUTE

mrera 3acerHaTd CTPaHM M MHHUMH3HMPAjKH KakBa OWJIO IPEIBHUIMBA
[ITeTa 32 JPYTUTE BO3PACHU TPYITH.

8. O0;1acTH Ha AKTHBHOCT HA ONIITECTBATA

Jla ce MOTTHKHE 3/paBOTO CTapeewme U Jla c€ MOoJ00OpHU KUBOTOT HA IOCTAapUTe Jiyfe U
HUBHHUTE CEMEJCTBA W 3aeJHHUINTE, kK& Oumat nmorpeOHu GyHIaAMEHTAIIHU TPOMEHH HE CaMO BO
JiejcTBUjaTa KOM Tpeba Jla ce mpe3eMaT TYKY M BO HAUMHOT Ha pa3MHCIyBame 3a Bo3pacTa U
crapeemeTo. (21) Jlekagara nma yeTupu o0JIACTH 3a aKLUja:

* Jla TO TPOMEHUME HAYMHOT Ha KOj pa3MHUCIyBa HWHIMBUAyaTa M OIIITECTBOTO,

YyBCTBaTa U JI¢jCTBYBamkaTa KOH BO3pacTa M CTapeeHhEeTo;

* Jla ce OCUTypa JIeKa 3aeHULIUTE 'Y MOTTUKHYBAAT CIIOCOOHOCTHTE Ha ITOCTAapUTE Jyre;

* na o0e30enn WMHTErpUpaHa Ipuka U NMPUMAPHO 3]IPABCTBEHH YCIYTM HACOYEHH KOH

JUYHOCTA KOU OJITOBOpAaT Ha MOCTapHUTe Jyre; U

* nma o0Oe30eneTe MpHCTAN A0 JOJTOTpPajHAa TPrbKa 3a MOCTapUTE Jyre Ha KOW UM €

notpeOHa.

IloyeTHa TOYKA 3a I/lMl'[J'[eMeHTaIII/Ija Ha BAKBHOT aKIIMOHCH IIJIAH
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Tpeba Bo cexoja 3emja wienka Ha OH, na ce U3roTBaT PerucTpH 3a €BUACHIMja HAa CTapu
Y U3HEMOXXTEHWINILIA, 110 KaTEeTOPUH Ha COLMjaJIeH CTaTyC W 3[paBCTBEH craTtyc. IloToa cekoja
3eMja KOPHCTEjKM 3aeHUYKH HCKYCTBA Ja ONpEIeNd KaTeropusalyja Ha JIMIAaTa CIOpe]
HUBHHUTE MEHTAJIHH, GU3UYKH U TICHXUYKH KanauTeTH. JIniara co HU30K KBaJUTET Ha KHUBOT J1a
OugaT cMecTeHH BO 3TPHIKYBAa4KH JOMOBH, JIOJICKA JIMIATa CO CPElIEH KBAJUTET HA JKUBOT Ja
pUMaaT HEra M MOMOII BO CBOJOT JOM, JOJEKa JIUIaTa CO BHCOK KBAIWTET HA JKUBOT Ja CE
BKJTy4aT aKTUBHO U J1a JONPHUHEYBAaT BO yHANpeIyBame HA COLMjATHUOT KMBOT HA JIMLATA O]
TpeTo noba.

9. 3akiy4yok

CrapeemeTo € HEeMUHOBEH Iporiec. MEeIUIIMHCKU Ce cTapee BEAHAII ITOM K€ Ce pOJIUMe.
JKUBOTHHOT BEK € MPOJOKEH IHUPYM CBETOT. 3TOJIEMEHHOT MPOLEHT Ha CTapH JIUIA BO OJHOC
Ha paboTOCIIOCOOHO HacelieHHe € PaKT U YCIYTHUTE IITO TH JOOMBAJIE CTAPUTE JIUIA BO MHHATOTO
O]l CBOUTE CEMEjCTBA KaKO M Herara JICHEC ce MOMHAKBU U 0apaaT ONTECTBEHU aKTMBHOCTH 3aplIu
nocrojHo crapeeme. Cemak OH oBa ro mpenBuiese U 1aBaaT HACOKA KOH CHUTE 3€MjH KaKo Ja TH
pemar OBHE COLHWjaTHM TPOOIEeMH KOM HMMaaT EKOHOMCKM HMIIaKT BpP3 OMNIITECTBOTO H
MOEMHELIOT KAaKO CTapo JIMIE U HEroBoTo cemejcTBo. CEeKTOpOT cOlMjajHa U 3ApaBCTBEHA

3alliTUTa U BO HalllaTa 3eMja Tpe6a Ja Td CJICAU OBUC HACOKH.
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Abstract

Demographic changes followed by an increase in the percentage of the older population
over 65 years of age have occurred throughout the world. These changes require changes in the
health and social sector so that services for this group of citizens can be adequate and financially
sustainable. The aim of our research was to see the situation with the representation of the older
population in our country according to social status, the situation in foster homes and the care in
their own home, which is offered to them. Material and method: we did research on the
websites of several ministries in our country, the health care fund and the pension insurance
fund. Results: In our country there are 33 homes for the care of the elderly, with a total capacity
of 1700 beds, which do not correspond to the needs. The prices for accommodation in homes
cannot be covered by the largest percentage of low and medium pensions of users. As an
alternative from an economic and social point of view, all over the world, including in our
country, services are offered in the home of the elderly by specialized home care services.
Discussion: elderly people live at home with chronic diseases and need health and social care.
Modern high economy countries have introduced protocols and control systems for assessing the
health and social condition of people, as well as assessing the quality of services offered by
homes and agencies. Conclusion: The growing number of elderly population does not
correspond to the number of beds, so home care is a cheaper option. Protocols are needed to
assess the economic and health status of the beneficiary of social protection, how could society
withstand this pressure in the world and in our country.

Keywords: elderly population, care.
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EKOHOMCKHN U COLINJAJTHU ACITEKTHU HA TPUXKATA 3A CTAPUTE JIMLA
Emanyena ECMepOBal, Enusa6era ITorosa Pamosa?,
MUT VYuusepsurer Ckorje,
Exonomck (akyirer,' Korey 3a Bennec, cra u gusnoteparja’
PC Makenonuja
AnCTpaKkT

Jemorpadckute mpoMeHH CIEISHH CO MOPACT Ha MPOIEHTOT Ha CTapO HAceIeHue Haj 65
TOJIMHU, HacTaHaa BO NeJUOT cBeT. OBHe NMpoMeHW OapaaT MPOMEHU BO 3JPABCTBCHUOT H
COIIMjAJTHUOT CEKTOP KaKo OM MOJKElle YCIyTHTe 3a OBaa rpyra Ha rparaHu Jia OujaT COOJBETHU
u punancucku oapxnmey. Lles Ha HameTo CTpaKyBame Oelie a ja coryieaMme cocrojoara co
3acTalieHoCTa Ha CTapo HACEICHHWE Kaj Hac CIOpel COIUjalieH CTaTyc, cocTtojdata BO
3rPWXKYBa4KH JIOMOBM W HeraTa BO CBOJjOT JIOM, IITO MM ce Hyau. MarTepujajdl W MeToxd:
HaIpaBUBME HCTPaXKyBamke Ha BeO CTPAaHUTE HA IMOBEKE MHUHHCTEPCTBA BO HaIlara 3eMja,
(GOHIOT 3a 3ApaBCTBEHA 3aIITUTA U (POHAOT 3a MEH3UCKO OocurypyBame. PesyaraTu: Bo Hamara
3eMja uMa 33 OMOBH 3a TpWKa Ha CTapu JIMIA, CO BKymneH kKamanuteT on 1700 nerna, kou He
KOpeCHOHMpaar co norpedure. Llenure 3a cMecTyBame BO JOMOBUTE HEMOXAT J1a C€ MOKpUjaT
CO HAJTOJIEeMUOT MPOLEHT HAa HHUCKH W CPEIHU TEeH3UM Ha KopucHHUnmTe. Kako anrepHaTHBa
TJIe/IajKA OJ1 EKOHOMCKH U COIIHMjaJIeH acleKT, BO LETHOT CBET Ia M Kaj Hac ce Hy/AaT YCIIyTH BO
JIOMOT Ha CTapoTO JIAIIE OJ] CTPaHa Ha CIEIHjaTu3upaHu CEPBUCH 3a HeTa BO JOMOT. Jluckycuja:
CTapy JUIIa )KUBEAT JI0Ma CO XPOHUYHU OOJIECTH M MMaaT moTpeda of] 3[paBCTBEHA U COIIMjalTHA
rpuxa. CoBpeMeHHTe J0OpO CTOEUKH 3€MjH, UMaaT BOBEJEHO MIPOTOKOIN U KOHTPOJIHHU CUCTEMHU
3a TpOIlEHKa Ha 3JpaBCTBEHATa W COIMjajlHA CcOCTOj0a Ha JUIlaTa, KaKo M MpOIEHKa Ha
KBAJIUTETOT Ha YCIYTHTE IITO T'M HYIAT TOMOBUTE W areHIHMHTE. 3aKJIy4ok: Pacreuknor Opoj
Ha CTapo HaceJeHHWE He KOpecloHAupa co OpojoT Ha Jierja, HeraTa BO JOMOT € MoeTHHA
MokHOCT. TloTpeOHHM ce MpOTOKONMM 3a MPOIEHKAa Ha €KOHOMCKHOT M 3JpaBCTBEH CTaTyC Ha
KOPHCHUKOT Ha COIMjaJlHA 3aIlTHTa, KaKO OM MOJKENIO OMNINTECTBOTO Ja TO H3IPKH OBOj
MIPUTHCOK BO CBETOT I1a U Kaj Hac.

Kuyunn 300poBu: cmapo nacenenue, Heea.
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1. BoBen

Hacranarure nemorpadckute MpOMEHH BO IIEJIMOT CBET OJIaT BO MPUJIOT HA 3TOJIEMYBAE
Ha 3acTarneHocTa Ha HacejaeHueTo Haxa 80 roaWHM, a THE HE ja 3a00MKOJTyBaaT M HallaTa 3eMja.
HNmeno ce cMera neka MPOLEHTOT HA 3acCTalneHoCT Ha HaceneHweTo Haja 80 roaunu, Bo 2050
ronuna ke oune 30%, mogatok ox Cercka 3apaBcTBeHa Opranuzaiyja. (1)

Crapocra e ciiefieHa CO 3roJieMeHa MPEeBaJICHIIa Ha XPOHUYHU COCTOjOH, OHECTIOCOOCHOCT
Y MPEYKH BO QYHKIIMOHUPAKETO. VIHBa3WBHUTE M UTHU METOJIH HA JICKYBAaHE CE pa3BHja TOJKY
IITO MO JA00HMBamke HAa aKyTHA OOJECT WM MAJIUTHO 3a001yBambe MPEKUBYBAHETO C€ 3rOJEMH U
no 60%. OBue numa Mo aKyTHUOT TpeTMaH, UMaaT MmoTrpeda o] KOHTHHYMpaHa 3paBCTBEHA
3alITHTa, KAKO M O] Hera, 3apaJy OJp)KyBame Ha J00ap KBamuTeT Ha XUBOT. (2) [Torpebute 3a
3JIpaBCTBEHA W COIMjaTHA TPHIKA CE 3rojieMyBaar, J0/ieKa OOJTHUYKUTE KanaluTeTH HaMEHETH 3a
UTHU COCTOjOU U TUjarHOCTHIIMPA-E HEMOXKAT Aa ru npudarar. 31paBCTBOTO U KOPUCHUIIUTE HA
3/IpaBCTBEHHU YCIYTH CE€ CyJIpyBaaT CO COLMOEKOHOMCKM mpobiemu. On eqHa CTpaHa JIYreTo
HEMOXaT Ja ce rpuwxkaT caMu 3a ce0e, HeMaaT W JIOBOJIHO CPETCTBA Ja OWJAT CMECTEHU BO
JIOMOBH 3a TpHXKa Ha CTapH, a OJf Apyra CTpaHa 3/[paBCTBEHHOT CHCTEM HEMaaT HUTY JOBOJHO
CMECTYBAaUYK{ KamalUTeTH, HUTY JOBOJIHO 3/paBcTBeHU paboTHuim. (3) [Ipectojot Bo GomHuma
HCTO Taka ro OINTOBapyBa 3[APAaBCTBEHHOT CHUCTEM M 3aTOa 3a XPOHUYHH COCTOjOM U Hera ce

IpaBaT HOBU COLIMJaJTHU MPOrpaMu Kou Ou Ousie peHTaOWIIHU U 3a OMIITECTBOTO U 3a JIYTETO.

Cna.1 Cmecmysare 60 00m 3a cmapu auya
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KamanueruTe Ha JOMOBUTE 3a TpUKa U HETa HA CTAPHUTE JIUIA CE UCTO CO OTPAHUYCHU
MOKHOCTH TIPBO 3apaJli HEIOBOJHUOT KamallMTeT Ha YCIYTHM KOM C€ HYyAaT Off CTpaHa Ha
Jp)KaBHUTE JJOMOBU M BTOPO 3apaJii BUCOKATa IICHA Ha MIPUBATHHUTE JIOMOBH 3a HEra Ha CTapuTe
JIAIIA.

HoB Mojien Ha rprka Ha CTapuTe JIMIA € Hera BO JJOMOT Ha MallMeHTOT MPEKY CEPBHUC Ha
YCIIYyTH OJI CTpaHa Ha arcHIMja Ha Hera Ha cTapu Jinia Bo n1oMoT. OBa MOXeE Jja ce MIPUMEHYBa
KOra JIMIETO JKUBEE caMO HO MMa OJpe/ieHa CIIOCOOHOCT 3a CaMOCTaTHOCT MPOIeHeTo co bapten
unaekcor. (4) OBoj BUA Ha Hera MOXKe Ja c€ KOPUCTH U Kaj JUIA CO MOorojieM AeQUINT Ha
CaMOCTaJTHOCT, HO KOHW JKMBEaT CO OpayHHOT Jpyrap WIH CO WICHOBH O]l (amuijata, ma 3a
cnennpuyHa Hera UM Tpeba momonl o npodecuonanen. Tperata MOXKHOCT Ha BakBa Hera € U
CIPOBEYBalke¢ HA HEra Kora JOMAITHUTE Ce OTCYTHH O] JIOMa, 3apaaud paboTHU OOBPCKH WU

CeMejHI/I O6BpCKI/I WK KOPUCTCHC I'OJUIICH OAMOD.

Cn.2 Heza 6o concmeenuom oom

[TpoGeMoT ce yciIOKHYBa, 3apaau ce MorojemMara MUrpaiyja Ha padoTOCIIOCOOHOTO
HaceJieHHEe O] Hepa3BHMEHA 3eMja BO pa3BHEHA 3eMja 3apaju MojoOpyBame Ha €KOHOMCKHOT
cTaryc, BpaboTyBame U COllMjajHa CUTYpPHOCT. Torarm, cpercTBara MoTpeOHU 3a MEH3UH KaKo U
3a COLIMjaJTHU yCIyTH Ce HaMmallyBaaT BO MaTUYHATA 3eMja, 3apaJy OJUIMB HAa OHUE KOW Tpeba na
ru nonHaT GoHmoBuTe. M Taka KPyroT ce ycloKHYBa, HEMaMe CPETCTBa, HeMaMe 37paBCTBEHO

COLIMjaJTHU MPOQEeCHOHANIIN, HEMaMe Ip>KaBHU KalallUTeTH 3a CMECTYyBambe Ha CTapuTe JIMIA, a
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CTaHJApAOT U MEH3UHUTE C€ HUCKM U HEMOXE J1a ce JI03BOJIM HEera BO MPHBATEH JIOM 3a CTapH
JHIIA.

OBoj mpobnem ce yBHIEN HE CaMO BO HEPa3BHEHUTE 3€MjH, HO HCTO Taka U BO
pa3BHEHHUTE, Kaje IITO IaK CMECTYBambeTO BO JOM 3a CTApH JIMIA HE CaMO IITO € €KOHOMCKO
OIITOBApyBamE 32 CEMEJCTBOTO, TYKY € M ONTOBAPYBame 3a COLMjaTHHOT cucTeM. MmeHo Bo
3eMjUTE KaJe ITO MMa CHJICH COIIMOCKOHOMCKH CHCTEH M MPECTOjOT BO JOMOT € PETyJIUpaH Co
NeH3WjaTa Ha KOPHCHUKOT W JIOATOK OJ JAp)KaBara, 3apaad TOJIEMHOT Opoj Ha KOPHCHUIH
(3rosieM Opoj Ha crapo HaceJeHHEe) Toa IO YMHU OYUEeTOT MHOry. 3aToa MMa TEHJAEHLHja U BO
pa3BHEHUTE 3€MjH LITO MOJO0JIT0 KOPUCHUOT J1a OCTaHE BO CBOjOT JIOM, a MOBPEMEHO J1a UMa Hera
on mpodecuonanHo nure. (5,6,7)

Bo 31paBcTBEHHOT CHCTEM O] HETra C€ MUCIIM Ha YCIYTHTE IITO TH J1aBa MEAMIIMHCKATA
cecTpa, HeroBaTeJKaTa HO W YCIYTHTE O]l CTpaHa Ha (u3uoTepaneBToT. Bo coBpeMenuTe 3emju
HeraTta O] CTpaHa Ha CecTpa M TEpPaleBT € COCTaBEH JIeNl OJ] 3/IPaBCTBEHUOT CHUCTEM KOra ce
OpraHu3upa BO IOMOT Ha MAlMEHTOT. Y CIIyTUTE ce Ha ToBap Ha (POHIOT 3a 3[paBCTBEHA 3aIITHTA
a MpUIOOMBKHTE C€ JBOJHU M 3a OINIITECTBOTO M 33 MAIIMEHTOT. 3JPAaBCTBEHHUOT CHUCTEM HMa
ci1000/1eH OOJTHUYKU KpEeBeT W NMpeBeHHpa KOMIUIMKAIMKU OJ 0OJeCcTH 3apajud HEaKTUBHOCT Ha
MAIMEeHTOT, KaKO U TIOMAJIKY TPOLIOLH 32 JIEKyBamkhe Ha XPOHUUHUTE OO0JIECTH 3aT0a IITO TOA IITO
Ce TMOCTUTHAJIO CO OOJHUYKOTO JIEKYBame€ CE OJp)KyBa BO KOHTHHYHUTET. (8) 3a mamueHToT
MPUJO0OMBKHUTE C€ CICAHHUTE: COLMJATHUOT (DAKTOp- C€ HAoTa CO CEMEJCTBOTO, CO CBOUTE OJIMCKH,
UMa KOHTUHYUPAaH TpPEeTMaH KOj HE 3aBpLIWI IO E€MH30JHOTO JIEKyBamke BO OOJHHIA, MMa
MIPOJOJIKEH BUCOK KBAIUTET HA )KUBOT KOj HE TO ONTOBAPYBA JINYHUOT U (haMHUIIUjapHUOT OyIlIeT.

Ilen Ha HameTo HCTpaXyBame € Ja ja CcorjieaMe COIIMOSKOHOMCKAaTa W IpaBHATa
perynatuBa 3a TICH3MOHEPUTE BO HamiaTa 3eMja CIIOpe] BHCHHA Ha TEH3Wja, KalaluTeT Ha
JIOMOBH 32 CMECTYBAamb€, KaKO U MOXKHOCTHTE J]a c€ BKIyYd Hera BO JIOMAIIHH YCIIOBH CIIOpE]
KalauTeT Ha CTPYYHH JIUIA U IIeHa Ha yCIyra.

2. Marepujaj u MeToJ
3a peann3anyja Ha OCTaBeHATA I1€J1, KOPUCTEBME TIOJATOIM OMIMPOMUCOT Ha HACEICHUE

Ha PCM on 2021 roauua, nmomatouu oj o0jaBeHH Ha BeO cTpaHata Ha DOHAOT 3 aNeH3HCKO
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ocurypyBame, DOHIOT 3a 3ApaBCTBEHO OCHIypyBame, Kako H O] BeO cTpaHata Ha
MUHHCTEPCTBOTO 32 TPYA M colujanHa nmonutuka. Ilogaronure ce 6apaa cropes 1enHara rpyma
HacelleHHue HaJl 65 rolMHU BO3pAcT, BUCHHA HA MEH3Hja U 3aCTaleHOCT Kaj MeH3uoHepure. bpoj
Ha CMECTYBAuKH P KaBHU JOMOBH 32 CMECTYBamb€ Ha CTapH JIMla U MPUBATHU JJOMOBU 3a CTapu

muna. [logaronute ce rpynupaHu v NpuKaxxaHu TabenapHo.

3. PesyaraTtu
1)/lemorpadcKu U eNUIEMHOJIONIKH TOAATOIH

Cnopen orucot ox 2021 ronuna Bo PC Makenonwuja xusear 1 836 714 sxurenu, o1 HUB
329 354 ce meH3uoHepH, CHOpe] MoAaTonuTe o (GOHIOT 32 MEH3UOHO OCHTYPYBame oJ Jymu
2022, uma BrynHo 330 884 nensuonepu, oq HuB 108882 (32,84%) ce Ha Bo3pact Hax 80 roguHM.
9)

Munumannara mneH3uja wu3HecyBa 150 eBpa, a wmakcumanHara 970 espa. (10)
[IponienTyannaTa 3acTareHOCT COpe] BUCHMHATA Ha TMEH3WjaTa BO OJHOC Ha BKYITHHUOT Opoj €
npuKakaHo Bo Tabena 1. Bo 3emjara uma oxomny 320 mijagu neH3nonepH, a okony 75 000 ox HuB

npuraraat Bo KaTeropuja npuMayy Ha HajHUCKU TIEH3HH.

Ta6. 1 3acTaneHocT Ha NEH3UOHEPH CIIOPe]l BUCHHA HA NEH3Hja BO IPOLEHTH

Bucuna Ha neH3uja %

Jlo 200 Epa 27.06
On 200-250 eBpa 26.25
On 250-300 eBpa 17.97
IToseke ox 300 eBpa 28.72

Bo Tabema 2 e INpHUKaXaH CMCCTYBAYKHOT KaImallUTET BO JOMOBH 3a CTAapH JIMIa CO IL[CHA Ha

YHUHCHC HA €CIHOMCCCUCH HpCCTOj BO I0M 3a CTapH Jnna.
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Tao6.2 CMeCTyBa‘lKH KananuTeTu BO I0OM 3a CTapu Juia co

€IHOMECCUYECH U3HOC 3a CMECTYBaL€

Bun Ha nom

BKyneH KarnanmuTeT

MeceueH HaaAOMECTOK

TOBap Ha JIMLETO

Ha

JpxaBeH 10M 3a CTapu JuLa

105-211 eBpa

IIpuBaTHHM TOMOBH 3a CTapH JILA

28

500-600 eBpa

Crnopen MCTpakyBauKUTE pPE3yATaTH LieHaTa 3a 3IPUKYBAalkE€ HAa €1€H KOPUCHUK Ce

neuxu o 28000 no 36000 nenapu u Taa ce GopMupa BO 3aBUCHOCT O] TOA KOJIKaBa MEIUIIMHCKA

I'puxa € HOTpe6Ha 3a CIHO CTapo JIMIEC. Bo HajFOJICM IMPOOCHT O HAIIPAaBCHUTC KOMIIAPpATHUBHU

criopei0eHu MOJaTOLKM KOPUCHUIIU CE JIMIAa Ha KOU UM € TOTpeOHa Hera oJ Ipyro JIMIe, Koja ce

Hyau 24 daca BO TEKOT Ha AeHOT. Bo Tabena 3 ce mpukakaHu CMECTYBAaUYKUTE KAlalMTETH HA

nomoBute Bo PC Makenonuja, mo uMe Ha JIOM, BO COIICTBEHOCT Ha Jp)KaBaTa. IIEHATa 3a

CMCCTYBAamkbC BO APKaBHUTEC AJOMOBH 3a CTApU JIMLA ja yTrBpAYBaaT COBCTUTC Ha OIIITHHHUTC,

AO0JCKa BO NPUBATHUTC YCTAHOBU LICHATA ja yTBpAYyBa MCHAIMCHTOT CIIOPEA KOHKypeHHHjaTa Ha

ma3aport. HpOCe‘-IHI/ITe Tpomionu Ha YycJiyraTa Ha jaBHI/ITe YCTAaHOBH 34 COI_[I/IjaJ'IHa 3alITuTa

n3HecyBaat 12.607 nenapm.

Ta6.3 CmecTyBauKkH KananuTeTH Ha IOMOBH 3a crapuy Juua Bo PC Makenonuja

bp. HNme Ha nom Bpoj na serna
1 JOVY ,,Cjy Pajaep™ — burona 150
2 JOVY ,3adpup Cajro* — Kymanoso 197
3 JOVY ,,Kupo Kpcrecku [Tnarauk — IMpunen 151
4 JOVY ,,JI-p UBan Bnamku‘“ — beposo 15
5 Majka Tepesa“ — Cxorje 111
Bxkynno 624
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[TpuBaTHM ycTaHOBM 3a ColMjayiHA 3amTUTa MMa 28, co BKymeH Kamamurer ox 1051
nermno. [Ipocedynara 1ieHa BO MPUBATHUTE JOMOBH 3a CAMOCTOjHH, 3/I[PaBH KOPHCHHUIIM U3HECYBa
27668 nenapu, 10/1€Ka 3a HEMOJABUKHU, 3aBUCHI KOPUCHUIIM MTpoceyHata 1eHa € 30143 nenapu.
Bo nex. 2022 r. umaio 333 nenzuoHepu co neHsuja Haa 52630 neHapu. 63 neH3HMOHEPH
r'o 3eMaJjie HajBUCOKHUOT U3HOC o7 57992 neHapu, mokaKyBaaT MOCIEIHUTE MOAaTOIM Ha DOHIOT
3a meH3ucko. BkymHo 1340 neH3uoHepu BO 3eMjaBa ce BOJAT KaKO NMEH3WOHEPU CO HAjBUCOKHU
MEH3WH, a PACTIOHOT HA HUBHUTE MECEYHU TNpHUMama 10 OCHOB Ha meH3uja ¢ ox 40548 mo
57992 nenapu BO 3aBHUCHOCT OJf TOJUHATa KOTa ro CTEKHale MpaBoTo. BkymHHOT Opoj Ha
MEeH3UOHEepU Mak ce 3rojemms Ha 328570 nuima gojeka mpocevyHara MeH3uja Bo gek. 2022
n3HecyBaia 15.876 nenapu.
Camo 0,02 oTcTO O CUTE TMEH3MOHEPU ja y)KMBaaT HAjBHCOKATa JAp)KaBHA TEH3Wja KoOja
M3HECyBa KOJKY ABe mpocedynu 1uiatu (crnopen nonarouute Ha J[3C usnecysa 29.130 nenapu 3a

HoemBpu 2021r.). BUCHHATa Ha MEH3UU M OpOjOT Ha JMIA KOM ja MPUMaaT € MPUKAKAHO BO

tabena 5.
Taé. 5 Bucuna na nenzuu cnopeo 0poj na 1uya u no 200UHa HA ROOAMoOUU
bpoj na numa Bucuna Ha neH3uja Bo eBpa % (328 000)
63 943
58 (2021 r.)
>89 000 180
1340 659-943

@DOHJOT 3a NEH3UCKO OocurypyBame cepucupa Haj 328.000 meH3MHEpH 3aKIy4HO CO
nexemBpu 2021 roauna, cnopen opuijanaute goctanau nogaroru va [IMOM.(11)
3akoHckHOT OCHOB (12) mo Koj cexkoj ITO MJIaka MPUAOHECH MOMKe Ja CTeKHe
CTApOCHA MeH3Huja:
Unen 18
(1) OcurypeHuKoT CTeKHyBa MPaBO Ha CTApOCHA MEH3Wja KOra Ke HarojJHU 64 TOAMHU KUBOT

(Max), oTHOCHO 62 TOJUHU KUBOT (3K€HA) U HAJMANKY 15 TOIMHY MEH3UCKHU CTaX.
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2) [IpaBHH NPONKCH 32 KOPUCTEHE HA HEra BO IOMOT HA JKHBeEeH€

Crnopen momarouuTte 3eMeHH 0] MHHHCTEPCTBOTO 3a TPYA M COLMjajHA MOJHUTHUKA H
3akoH 3a conujanna 3amruta (13) 3a akTMBHOCTa Hera BO JOMOT Ke ce¢ Harmakaar mo 240
JIeHapH T10 Yac, HO Of] ApXKaBHU CpPeTCTBa. PellleHunja 3a KOpUCTEHE Ha OBaa yciIyra Ke u3aaBaar
LEHTPUTE 3a collMjaiiHa paboTa, a TpafaHUTe OBaa yciiyra Ke MMaar IpaBo jaa ja kopucrtar 80
yaca MECEYHO.

Konky wm3HecyBa yciayra 3a Hera BO JIOMAllHM YCJIOBH- BO arcHIMja 3a HEra WU
MpUBaTHA 3paBCTBEHA yCTAaHOBA HEMaMe IMOJATOIM, HO criopea Hekou nojaTtouu e mo 300 geH.
o]l yac 6e3 OrpaHUYyBame Ha YaCOBUTE, a c€ pabOTH BO CMEHH OJ1 110 8 wiu 12 yaca.

Konky n3necyBa pexabuiuranujata BO JOMAIIHU YCJIOBHU 3a €[HA Tepanuja- BO areHuja
3a Hera Wi NpUBaTHA 3/IpaBCTBEHA YCTAHOBAa-MMa PA3IUYHU MOJATOIM M ce IBWxH of 15-20
eBpa Ha 4ac.

Bo 2020 romuna, 3a IeKyBame MallMeHTUTE KopucTene cperctBa on Dowpor 3a
3/paBCTBEHa 3amITUTa 55%, 3Ha4M OCTaHATUTE ce JieKyBajie npusatHo. Ilpu toa 60.6% umaine
3aJI0JDKUTEITHO 3/IPaBCTBEHO ocurypyBame. On HuB 39.3% Oune 60aHUYKY JeKyBaHu. (14)

HeryBarenure 3a Hera Ha crapute Jjuue (on mnporpamara @OuUHaHCUpaHA O
MUHHCTEPCTBOTO 3a TPYA M colgjaiHa noiauTuka Bo 2023) ce cepTuduuMpaHd U O0y4eHH 3a
JaBame Ha MpodeCHoHaIHA HeTa W TPUKa Ha CTapUTe JIMIA BO JIOMAIIHH YCIOBH O] TOCeOHA
BepuuIMpaHa MporpamMa Ha 3JpyxeHuero XymaHocT. HeryBarenute Ha crapu Juma ce
OCIIOCOOEHU CO BEIUTHHM M KOMIIETEHIIMH 3a J1aBak€ Ha OCHOBHM 3[IPAaBCTBEHHM U COLMjaJIHU
yCIYr'y BO JJOMAIIIHU YCJIOBU Ha JIMLA KOU MOPaJd BO3PACT, XPOHUYHU OOJNIECTH U JIp. IPUYMHU
ce BO cOCT0j0a Ha M3HEMOIITEHOCT M HEMOXKHOCT Jla ce TpuxkKaT 3a cebe. Yciayrure ce on
pasnuyHa npupoaa u ¢popma U ja 3aMEeHyBaaT MHCTUTYIIMOHAIHATA TPHKa U APyruTe GopMH Ha
OpraHu3upaHa rpuxa.

Herara ox cTpana Ha HeryBares/kKa BO IOMAIIHHU YCJIOBU € HACOUEHA KOH:

e [lomarame BO OJIp)KyBame Ha IOMOT (UHCTEHE, TOTBEHE, Ma3apehe, NEPene, Meraame),
e [lomnpmika Bo H3BPIIYyBamke HA CEKOjAHEBHUTE aKTUBHOCTH ( IPOIIETKA, COIMjaIn3aluja,

OAP’KYBAalkC HA JIMYHA XUTHCHA Kaj KOpI/ICHI/IKOT),
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e [IpomeHa Ha eproHOMCKM U MEAMIMHCKH NPUHLHUIN BO CEKOjAHEBHHUTE AaKTHUBHOCTHU
(JlecHa macaka U BexkOU, KOMYHHUKaIlMja CO MaTUYEH JieKap, NpUIpYyx0a Mpu pyTHHCKU

KOHTPOJIM U MaTHYEH JieKap, MEpPere MPUTUCOK, Ha0aBKa Ha JIEKOBH).

3) lIpaBHHU NPONKCH 32 KOPHCTEHE HA HEra U MOMOII 01 APYTO JIUIe

[IpaBoTO Ha Ha/JIOMECTOK 3a IIOMOILI M HETa OJ] JIPYro JIMIIE MOXKE Ja IO OCTBapar CUTE
JMIIA ¥ TIEH3MOHEPH CO COOBETHA JIOKYMEHTAIlH]ja, JIEKAPCKO MUCIICHE 0 KOMHCja o1 3 JHIa,
JI0CTaBeHa /10 KOMHCHjaTa BO (JOHJIOT 3a COIMjalIHa 3allITHUTA.

BucuHara Ha MECEYHHOT HaJJOMECTOKOT 3a TIOMOIII ¥ HEra OJ1 IPYro JIMIle BO ToMal obeM
n3HecyBa 4168 nenapu. BucmHarta Ha MECEYHHOT M3HOC Ha MPABOTO Ha COIMjaJIHA CUTYPHOCT 3a
crapute nuna u3Hecysa 6.000 nenapu.

OBue cpeTcTBa MOXE J]a c€ KOPUCTAT KaKO JOJATOK KOH IMEH3MjaTa 3a CMECTYBambe BO
JIOM 3a CTapu JHIla, UK KaKO CPETCTBA 3a HAIUIaTa Ha YCIYyTd BO JOMOT Ha CTapOTO JHIE OJ
areHuujara 3a Hera.

4. luckycuja

Bo PC Makenonuja uma oxony 300 wmijanu meH3uoHepw. Tue TOIWHM HaHA3al ce
TJIaBHUOT TapreT Ha Bianata nuMajku npeaBua Jexa THe peloBHO M3JieryBaar Ha u3bopu. Huza
MEpKH ce Ipe3eMaar co Iiell Ja ce Npuaodue HUBHHUOT riac. [leH3nonepute ce aeHec Ha yaap
3apaJii eKOHOMCKAaTa KpH3a, HHQIIanujara 1 peCTPUKTPUBHUTE MEPKH.

1) CmecTyBame€ BO JIOMOBH H HEera BO JJOMOT Kaj CTAapH W U3HEMOIUTEHH
JIMLA-CBETCKH MCKYCTBA

AHanu3upaHuTe MOJATOIM OJ BeKe NYONUIMpaHH TPYJOBH TOKaXyBaaT JeKa
3acTareHocTa Ha HacelleHneTo Haja 80 rouHu, pacTe BO CUTE 3€MjU M CUTE PETMOHH BO CBETOT.
Taka Bo Pomanwnja 3acranenocra Ha Hacenenueto Haja 80 roqunam € 4.8% (2021ro7.), a oHMe HaJ

65 ronunn 19,3%, Bo Kuna e 13.5%. (4)
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Bo emna pasBuena 3emja kako Xomanauja, okory 30% onx jaBHUTE KOPHCHHIIA Ha
3/IpaBCTBEHA 3aIITHTA HA BO3PACT OJ 65 TOAMHU M MOCTapH >KMBEAT BO MHCTHUTYLH]A, KaJe IITO
n00MBaaT MaKeT Ha YCIyTU MPUJIAroJIeHN Ha BUJOT U TEKUHATA HAa HUBHATA MonpedyeHocT. [loma,
MOEIMHIIM MOXe J1a To0ujaT Hera, JU4YHA Hera, MHAUBUIYaTHO U rpymHO BoAcTBO. CeTo Toa Ha
TOBap Ha 3JPAaBCTBEHUOT U COLHUjAJIeH CUCTEM. YCIYTHTE€ BO CTPAacKH JOMOBU T KOpPUCTAT
MPETEKHO WHAWBUIYUTE CO MIOHM30K EKOHOMCKH CTaTyC, J10/IeKa 100pO CTOCUKUTE NEH3UOHEPH
OCTaHyBaT JIOMa U KOPUCTAT MMOBPEMEHH WJIM CTAJIHU YCIYTH BO IOMOT. 3a /1a ce KBann(uKyBaar
3a jaBHO (PMHAHCHUpabE, MOCTAPUTE JIMIIA alUIMIKpaar 3a nogaooHoct Bo LlenTpure 3a comujanna
3aIlTUTa, 10 KOE CIIeN MPOIEHYBalkhe Bp3 OCHOBA Ha MOJATOLX Kou I'm codupa Llentapot Bp3
npaBwIHUK.(6) [IpaBUITHUKOT COApXKU TpOIeHKAa Ha (YHKIMOHATHUTE OrpaHUYyBama Ha
ATUTMKAHTOT, HEJ3UHUOT WJIM HETOBHOT 3/IPABCTBEH CTATyC M OTPAHWYECH CET HA KapaKTePUCTHKHU
Ha [M03aJHaTa 3apajau Koja armnuiupa auneto. OBoj ceT He TH BKIy4yBa HUTY NPUXOAUTE HUTU
00raTcTBOTO Ha AIIMKAHTOT, MPOLEHUTENIUTE ja 3eMaaT MpeaBU] rojieMUHaTa Ha OYIIETOT Ha
CHCTEMOT 3a COILIMjaJlHa 3aIlTHUTAa BO PErHOHOT HA JKUBECHE Ha aITUKaHTOT. [IprcycTBOTO Ha
POJNHMHM TH HaMalyBa TIpaBaTa Ha KOPUCTEH-€ Ha BakBa Hera OWJEJKH UWICHOBUTE Ha
JOMakKMHCTBOTO C€ CHOCOOHM na 00e30emaT oJpeleH MHHMMYM JIMYHA TpUKa 32 HUBHHOT
ponHuHa co moceOHU moTpedbu. [IponeHyBaunTe oTydyBaaT 3a BHJIOT Ha 00EMOT Ha Hera u
JOJDKMHATa Ha BPEMETO 3a KO€ alNIMKAHTOT Ke ce KBaln(UKyBa WIM Jaly arjuKalujata €
uenocHo oxodueHa. Kora ke ncrede nmogo6HocTa, MMa MOBTOpHA IpoueHka. KopucHunure ncro
Taka MOXe Ja mo0apaar, MpeoleHyBamke Kora IpoMeHaTa BO HUBHATa CUTYyalija 6apa pa3nudyHa
MpolLIeHa OJ1 Taa MITO OMia MPETXOAHO. ATUTMKAaHTUTE MOXAT JIa Ce KaJlaT Ha OAJYKHUTE, HO CaMo
1% ro mpaBu Toa, ouaejku camo 25% on xxandute ce npudakaat kako ocHoBaHU. KopucHumure
MOXaT Ja u3bepar ga go0WjaT Hera BO CPETCTBa (MapuyHa HAJOKHAJA) WJIM MOXKAT /1a Ce
OJUTy4aT 3a Baydepu Kou ru gaBa ColMjamHaTa 3alliTUTa, 3a Ja TIaTaT CBOj mpodecuoHaleH
HeryBarenn win HedopManHu craparenn. OHHE €O TMOTelmKa CcocToj0a W MOMAalKy
MOJIPKYBadKa CpeAMHA c€ TOJOOHH 3a MpUEM BO CTapedkH AoM. Tue Moxkar aa m3depar aa

OCTaHAT JIoMa WIH J1a J00WjaT JOMallHa HeTa UIH BaydepH.
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Bo Jamonmja koja € Ha MPBO MECTO BO CBETOT HA JOJTOBEYHOCT M KajJie IITO UMa
HAjTOJIEM MPOLIEHT HA CTapH JMa HaJ 88 TOJMHM, Ce CyApYyBaaT cO (PMHAHCUCKHU MOTECIIKOTHU
doHOBUTE 3a COIMjaTHA M 3/IpaBCTBEHA 3amTHuTa. (15) 3aroa kpurepuymuTe 3a 100MBamke HA
MpaBO 3a Hera BO MHCTHUTYIMja WM JOOMBamke Ha Hera BO JOMOT Ha TOBap Ha Jp:KaBaTa ce
MHOTY 320CTPEHH U ONTOBAapEHU CO TOJEMH IMPOLICHUTENHH MHACKCH. Bo oBaa 3emja ce oau 1o
TaMy IITO M Ce TMPOLEHyBa JOJITOpOYHA yroTpeda Ha 3apaBCTBEHA 3aIUTHUTA, OCOOEHO
HepopmanmHa W (opMasHAa JOMallHa Hera. Toa € MOTpeOHO Ja ce NPOIEHAT PEe3yJITaTHTE
HACIIPOTH TPOILIOIIMTE BpP3 OCHOBA Ha 3aMEHJIMBOCTA Ha HeQOpMalHUTE OOJHMIM Ha HEera u
KOPHUCTEHETO HAa JOMOBHUTE 3a HEra 3a Ja Cc€ HCTPaXH IUCHApUTETOT Ha 3/IPAaBCTBEHHUTE
pe3yaTaTy Bp3 OCHOBA HAa 3aMEHIINBOCTA.

MHory ox cemejcTBaTa BO MakeoHMja UMaaT cepruo3eH IMpolieM Kora cTanyBa 300p 3a
CMECTYBambe Ha CTapHUTe JHIa BO MEH3UOHEPCKUTE WU BO JOMOBHUTE 3a ccrapu juna. Huckure
MEH3MU HE UM OBO3MOXYBaaT Ha MEH3WOoHepuTe Aa mokpujat HUTY 50% ox Tpomouurte 3a
MECEYHO CMECTyBame BO THE yctaHoBH. O Apyra cTpaHaTa, peTKO KO€ CEMEjCTBO MOXKE Jia CH
JT03BOJIM 3a elleH Mecel] aa uzaBou okory 30000 meHapu, ma U oBeKke, 3a CMECTYBAE YJIEH OJ1
CBOETO IIOTECHO CEMEJCTBO KOMY My € IMOTpeOHa CEKOjAHEBHa TpHKa O JApYyro JHIE.
MakeoH1ja UMa MaJl KalaluTeT Ha JOMOBH U MOBEKETO OJ HUB C€ BO MPUBATHA COINCTBEHOCT,
IITO € YIITE €ACH MPOOJIeM IITO IO OTEKHYBA (PYHKIIMOHHPAFHETO.

AHanmm3za Ha MOXHOCTHTE 3a CyOBEHIIMOHHpAame Ha IEH3MOHEPHTE OJ CTpaHa Ha
JpXaBarta, co IITO OM ce MOKPUJI Ae O] TPOLIOLKUTE 32 CMECTYBambe BO IOMOBUTE, Tpeba Ja ce
pasrienyBa of acnekT Ha ¢puHaHcuu. Bo 3emjure kako CA/Jl, uma ipyr HauMH Ha (PUHAHCHPAIHE,
KO€ € TIPETEKHO MPEKY OCUTYPUTEITHU (POHIIOBH.

Bo EBpona Hajpa3Buenu ¢popMu Ha collMjaiiHa 3amTuta uMa Bo Hopauckure 3emju, HO
BaKBHUTE MOJIEIM HE C€ KOMIATUOMIHU CO HalllaTa 3eMja Kako CIIOpe]] 3aKOHUTE 33 PErysnpame
Ha cpeTcTBaTa Taka M Mo cTaHjaapauTe Ha yciuyrute.(16)

[len3uonepckuTe 3ApyKeHUja BenaT JeKa Ha Jiyfero oj TpeTrara no0a cekoram UM e
notrpeOHa TOMOHUTETHA TTOMOII, a BO OBOj IMHAMHYEH CBET, CEMEjCTBAaTa HE MOXKAT M HeMaar

BpEMC cCCKoram na GI/II[aT HOCTOjaHO CO OHHC CTapu JiMlla Ha KOU UM € HOTpe6Ha HEra.
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Kamanurerure BO np)kaBHHTE TOMOBH ce Manu. lleHara 3a mpecToj 3a €AeH Mecel] € OKOIy
12000 nenapwu, 1oaexa, nak, BO IPUBATHUTE JJOMOBH, KallallUTETUTE CE€ OTPAaHUYCHHU HO YCIIOBUTE
Ce IPUJIAr0JICHH CIIOPE/T 3aKOHOT 3a BaKBa JIGJHOCT HO IIEHUTE CE IBOJHO U TPOJHO MTOBUCOKH U CE
JaBrokat o1 25- 35000 nenapu.

MUHHCTEPCTBOTO 3a TPyA M COIMjajHa IIOJMTHKAa OBaa TOAWMHA TH (puHAIM3UpPA
MPOCKTUTE 3a HOBU JIOMOBHU 3a CTapu JIMIIAa W BO HAPEIHUOT MEPUOJ] K€ Ce 3rojemMar
KanamuTEeTUTE.

Bbapuepa npu cmecTyBame € IITO MPUBATHUTE JOMOBU HEMOXKAT J1a ja HaMaJlaT IieHaTa 3a
CMECTYyBalb€ Ha CTapuTe JMIIA, 3aToa INTO Taka HeMa Ja MOoXar Ja orcraHar. Tue umaar
MEIUIIMHCKH U TEXHUYKH TMEePCOHAN, W HyJaT WHIMBHUAyaJlHA HEra 3a CEKOe JIUIE MpPU IITO
Opojor Ha BpaboTeHM € morojieM. JlpkaBaTa ce coouyBa CO pellaBamke Ha OBa Ipaliame 3a
CMECTYBayK{ KamalWTeTH Ha CTapuTe JIiMla, OCOOEHO 3allTo MIIaJWTe Cce HcelyBaart,

HACCJICHUCTO CTapee, OCTaHyBaaT CTApUTC JIMLA, 3a KOU Haj‘IeCTO HEMa KOj Ja CC I'pUKHU.

2) Hera Bo ioMoT Kaj crapu U u3HeMomTeHu Jauna-so PC Makenonuja

Bo namara 3emja ox anpun 2023, Bo MunuctepcTBoTO 32 Tpya U colujaaHa MOJUTHKA
MMa aKTHBHOCT 3a CIIpoBeyBame Ha Hera Ha cTapuTe JHIa BO JOMAIIHU YCJIOBU.

VYcnyra ,,iOMOII U HETa BO JOMOT® € BOBEJIEHA CO HOBHOT 3aKOH 3a COIlMjaiHa 3aIlITHUTAa,
co Koja ce o0e30emyBa MOJpIIKA HA JIIA CO HaMajeH (PYHKIMOHAJICH KamaluTeT, Kako U
JMIIaTa CO HajTellKa U KOMOMHHMpaHa MOMPEYEHOCT, MOTIOJIHO CJIENHU JIMIA U XPOHUYHO OOJTHU
CTapH JUIla, BO JIOMAIIHKU YyclIoBH. ['pafaHuTe ke MOXKaT Ja KOpHUCTaT MOMOII BO A0MOT a0 80
yaca MECEYHO.

,,KOHIIENTOT € J1a ce MPOIIMPH MOKHOCTA 33 JJaBarkbe COLUjATHN YCIYTH U J]a € IPOMEHHU
HAUYMHOT Ha (MHAHCUpame Ha uctute. [[pkaBaTa ke miuaka nmo 240 neHapu 3a CeKoj 4ac MOMOII
O]l TUIICHIIMPAaHU KOMIIAHUU U TparaHcku opranuzanuu. Cekoj LlenTap 3a conujanna padora ke
W3/1aBa pelieHu]ja 3a KOPUCTEHE Ha yclyrara a rparaHuTe Ha KOW ycliyrara UM € MoTpeOHa

CaMOCTOjHO ke oi0epar aaBaten Ha yciyrarta. (13)
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HoBuor cepBuc e nen ox comnujanHata pedopma Ha Koja MHHHCTEPCTBOTO 3a TPYI U
COllMjaJIHA TIOJIMTUKA paboTeNo BO M3MHUHATHOT JBE M MMOJ ToauuieH nepuon. Ha ormacor 3a
u3pazyBamke MHTEpEC 3a pa3B0Oj Ha COLMjaTHU YCIYT'H ce jaBuiie 65 OMIITHHHU, OJ Kou 56
MIpOjaBHja UHTEPEC TOKMY 3a ycllyrara HOMOII BO JOMOT.

OcTtanyBa Hel0jacHETO, KaKO K€ ce OJ[BUBA HAIUlaTaTa Ha YCIyTHTe KOU C€ O] JOMEHOT
Ha 3]paBCTBEHA 3aIlTHUTAa U 3a Kou Tpeba na ce mpedpiaT CpercTBa O MUHHCTEPCTBOTO 32
31paBcTBO. Toa mpen ce MUCIIMME Ha MHEPBEHIIMK KOM CE€ BO JIOMEHOT HA JJOMAIIIHO JICKYBAbE U
pexabunnraliyja, 3a KOM CeyllTe NaleHTUTe yCIyruTe I MiiakaaT IpUBaTHo.

[Tuonep Bo cmpoBenyBame Ha OBaa akTUBHOCT e ommThHa Kucena Boma kazxe mTo e
opranm3upana Hera Bo nmomor. Oxony 40 nuna Haj 65 TOAMHHA Ha KO MM € OTpeOHa Iprka U
Hera, Kako W JIMIa CO HamalieH (DYHKIMOHAJIEH KalalmuTeT W TMOMPEYCHOCT KOW KMBeaT Ha
Teputopuja Ha ommTrHa Kucena Bona, Bo Hapeanuot nepuoa( on Anpun 2023 rof. ma Hatamy)
MOYHaa J1a ja 100uBaaT HEOMXOJHAaTa MOMOII M Hera BO PaMKH Ha HUBHUTE JIOMOBH. 32 HUB
cekojaHeBHO ce Tpmxkar 20 nmieHnupanu HeryBarenu on Hera menrapor Kucema Boma xoum
00e30eyBaaT OMOII BO OJIp’)KyBambe€ Ha JMYHATa XUTHEHa, IpU 00e30eyBambe Ha OTpeOHUTE
HaMUPHHUIIN, JTIEKOBH U CIIMYHO, KaKO U BO OJIPKYBame Ha JIOMOT.

Pa3Bojor Ha oBaa yciyra e gen of ceomdarHara comujanHa pedopma Ha Brmamata u
PECOPHOTO MUHHCTEPCTBO, KOja (puHaHCHCKH € moaapkaHa o1 CBercka OaHka, npeky [Ipoekror
3a o00pyBamke Ha COIMjATHUTE YCIYTH, @ MMa 3a el J1a TO OAPXH W TOA0OpH BKYITHHOT
KBQJIUTET HA )KUBOTOT HA KOPUCHHUIIUTE BO HUBHOTO CEMEJHO OMKPY>KYBabE.

5. 3akaydouu

Op HameTo UCTPaKyBamke, T'M COTJIENAaBME CISIHUTE 3aKITyJOIIH:

1) Jemorpadckute NPOMEHH CO TMOpPacT Ha CTapoOTO HACEJICHHWE BO OJHOC Ha
paboTocnoco6HOTO, Gapa TOMOIHUTEIHU CPETCTBA 32 3/[PABCTBEHA 3AIUTUTA U COLIMjaJIHA TPHIKA,
a oBa ce cIydyyBa M BO HalllaTta 3eMmja,

2) Hajpa3BueHuTe 3eMju UMaat pa3BUEHO KOHTPOJIHH ITPOTOKOJIH 32 BJI€3 BO CHCTEMOT 32

HEra ¥ rpua Ha CTapuTe JIMlA, KaKO U KOHTPOJIHU MECXaHU3MHU 3a KBAJIUTETOT HA YCIIYTUTEC IOTO
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T'Y HyJIaT JOMOBUTE M arcHIMUTE 3a Hera OWJIeju MOCTOjaT JAPKABHU MapH 3a CyOBEHI[MOHHUpaHA
MOJIPIIIKA HAa CEMEjCTBaTa,

3) CMecTyBaukuTe KamalUTeTH MMAaaT OrPAHUYCHOCT BO OJHOC Ha CIOOOIHH Jieryia W
CTpY4YCeH Kajap, MMEHO HETOBaTEJIMTE 3a HEra BO JOMOBHUTE 3a CTapH JIMIA CE CIHU O]l
Haj0apanuTe npodecun,

4) Ilemorpa)cKUTE MPOMEHH MMaaT rojeM €KOHOMCKHM HMIIAKT BP3 3PAaBCTBCHHOT U
CHCTEMOT 3a COIIMjaJTHA 3aIlTUTA, KOj € YIITE MOTEKOK 32 HEPA3BUECHUTE 3eMjH U 33 3€MJUTE Kaj
KOM MMa MHTpalija Ha pabOTOCIOCOOHOTO, Taka BO ()OHJOBHUTE 3a MEH3UCKO M 3[PABCTBEHO

OCUr'ypyBamC UMa HEJOBOJICH IIPUJIMB HA CPETCTBA.
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Abstract

This paper’s aim is to contribute to the academic literature in the field of employee
motivation, its contribution to increasing employee performance, and finding appropriate
strategies for further motivating employees in order to fulfill company goals.

Researches have been conducted in different countries and on different categories of
employees. Through surveys, interviews, and a detailed literature review, this paper explores
various factors that drive employee motivation, such as rewards, recognition, career
development, and a positive work environment. It examines how these factors collectively
contribute to higher levels of job satisfaction and engagement, ultimately leading to better
performance outcomes.

The conclusion of this research indicates that the multifaceted concept of employee
motivation is essential for organizations, as it serves as a catalyst for improving employee
performance. In times of technological progress and relentless competition, it is necessary to
retain employees who bring their drive, dedication and energy to the organization, it is necessary
to stimulate dedicated workers. This research aims to analyze the complex correlation between
employee motivation and improved workplace performance in the modern business environment.
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Ancrpakr

OBoj Tpya MMa 3a Iiell Ja IpUJOHEce KOH akaJeMcKaTa JuTeparypa Ha II0JIETO Ha
MOTHBaIMjaTa Ha BpaOOTEHUTE, HEJ3UHNOT MPUAOHEC 32 3r0JIEMYBaBETO Ha nepdopmaHcara Ha
BpabOTEHUTE, W U3HAOAaKkE COOJABETHM CTpPATeTMU 3a IIOHATaMOIIHO MOTHBUpAalkE Ha
BpaOOTEHUTE CO 1€ UCIIOJIHYBakbE HA KOMIIAHUCKHUTE LIEIH.

3eMeHHM ce UCTpaKyBamka BO PaA3IMYHM 3€MjU M HA Pa3IMYHU KaTErOpUH BPaOOTEHH.
IIpeky aHKeTH, UHTEPBjya U JA€TaJIeH Nperjes Ha JIuTepaTypara, 0Boj TPy UCTPa)KyBa pa3InyHU
(dakTOpM KOM ja TOTTUKHYBaaT MOTHBAIlMjaTa Ha BpaOOTEHUTE, KaKo IITO C€ Harpaiu,
NpU3HaHWja, pa3BOj Ha Kapuepara W MO3UTHUBHATa paboTHa cpenuHa. lcnutyBa kako oBue
(dakTOpy KOJEKTHMBHO NPHUIOHECYBaaT 3a IOBHMCOKM HHMBOA Ha 3aJJOBOJICTBO Of paboTara
aHra)kMaH, IITO Ha KpajoT JI0BelyBa 10 MOJ00pH pe3ysTaTH BO neppopMaHCUTe.

3aKIy4OKOT Ha OBa MCTPaXyBame IIOCOYYBAa JE€Ka IIOBEKECIOJHUOT KOHUENT Ha
MOTHBAIlMjaTa Ha BPaOOTEHUTE € O]l CYLITHHCKO 3HAu€Hhe 3a OpraHu3aluuTe, OUAEjKU CIyKU
KaKo Karajau3arop 3a mnojaoOpyBame Ha nepdopmaHcure Ha BpaboTeHute. Bo Bpeme Ha
TEXHOJIOIIKM HANpeloK W HEMWIOCpJHA KOHKYPEHIMja, HEONXOJHO € 3aIpXKyBame Ha
BpabOTEHUTE KOM BO OpraHu3aiyjaTra IO HOcaT CBOJOT IOPUB, IMOCBETEHOCT WU €HEpruja,
HEOIXOJ/IHO € CTUMYJIMpame Ha MocBeTeHUTe padboTHUIM. OBa HCTpakyBamke UMa 3a 1el J1a To
aHaJM3Upa KOMIUIEKCHHOT KOpenaT MmoMery MOTHBaIjara Ha BpaOOTEHUTE U MOJ00pEHUTE
nepdopMaHc Ha pabOTHOTO MECTO BO COBPEMEHOTO OM3HUC ONKPY)KYBambe.

Knyunu 360poeu: momusayuja; 3a00801cmeo; nepgopmanc
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1. BoBen

Bo nuHaMMYHHOT 1M3ajH Ha MOJEPHOTO PabOTHO MECTO, KOMIIAHMHMTE CE MOBEKE ja
IIpero3HaBaar yjaorara Koja MOTHBallMjaTa ja Urpa BO IOCTUTHYBAHBETO HA BUCOKH NeppopMaHCH
Kaj BpaboTteHuTe. MoTHBaIMjaTa € HMCKpa Koja TO Majld IUIAMEHOT Ha EHTY3H]ja3MOT Kaj
BpaOOTEHUTE, HUBHUOT JKap M IIOCBETEHOCT KOH paboTaTa, HUBHUOT €JaH Ja ro Jaaar
Haj100poTO 01 cebe BO TEKOT Ha pabOTHHOT JIeH, HE CamoO 3a Ja I'M IOCTHTHAT 3alpPTaHUTE
KOMITAHUCKU LENH TYyKy WCTHTE W Ja TM HaJAMUHAT. Bo MammHepujaTa Ha eIHAa KOMIIAHH]a,
MOTUBHPAHUTE BpPaOOTEHU C€ HEj3MHATa JBM)KEUKA CHJla OMJEjKM HUBHHOT mepdopMaHC € OHa
IITO ja HOCH KOMIIaHHjaTa Ha BPBOT BO CBOjaTa MHAYCTpH]ja.

Bo ommrecTBeHara mpercraBa 3a MOTHMBalWjaTa Ha BpaOOTeHHTE, (UHAHCHUCKUOT
HAQ/JIOMECT 4YeCTO 3a3eMa BOJIEYKa IO3WIMja BO KOJIEKTMBHATa cBecT. OBa BEpOjaTHO HMa
CBOCBHUJIHA TIOTKpEIa BO Teopujara 3a Xuepapxuja Ha nmorpedbure Ha Adpaxam Macnos [1], kane
¢uHaHCHCKaTa CUTYPHOCT U (PU3HOJIOIIKUTE TOTpeOu ce OCHOBHU noTpedu. JIyreto Mopa na ru
3aJI0BOJIaT OBHE OCHOBHHM IOTpeOM Mpea Ja MoKaT JAa ce (oKycupaar Ha IMOTpeOuTe Ha
MOBHCOKO HHMBO KaKO camojoBepOa, MPUIAJHOCT WIM caMoakTyenu3anuja. duHaHCHUTE ce
JMPEKTHO TIOBP3aHHU CO OBUE OCHOBHU MOTPEOH.

DuHaHCUTE ce HEONXOHH 3a UCIOJHYBAake HA OCHOBHHUTE NMOTPEOU Kako ILITO CE XPaHa,
3aCONTHUINTE, O0JIeKa M 3[paBCTBEHA 3allITUTAa. be3 MPUXO0/ HCIOIHYBAKETO Ha OBHE MOTpeOH
MOJKe J1a Ou/ie BUCTHHCKU TMPEIU3BUK, YECTONATH HEJOCTHXKEH, INTO MPHUIOHECYBa 3a TIOBUCOK
CTpeC M aHKCHO3HOCT. 3aToa Ha pPabOTOTO MeCTO, MOHyAaTa Ha (PUHAHCHUCKA CUTYPHOCT €
OJIECHYBalb€ Ha OJIP)KYBambeTO KBAJUTETEH JKUBOT, JIUYEH M CEMEEH, U cO Toa (puHaHCHCKaTa
CHUTYPHOCT € MOKEH MOTHBATOp. BHcoknTe mprMama 0OBO3MOXKyBaaT BpaOOTEHUTE J1a MOXKAT J1a
CHl TIPUYIITAT CIO0O0HH aKTHBHOCTH O] JIMYCH MHTEPEC, M TOA YYBCTBO Ha ClI000/1a U Y)KUBAHE
MoOXe J1a Ouje TMYeH MOTUBATOP.

Ha mHory maszapu Ha TpyJ, CO OIJie[l HAa HEJIOCTaTOKOT Ha MEepcoHal, (UHaHCHCKaTa
KOMIICH3aIMja ¢ KiIydeH (hakTop 3a MPUBIEKYBaWkEe W 3a/PKyBame TAJCHTH. 3a Ja MpUBJIeYaT
KBIM(UKYBaHU pAaOOTHUIM, KOMIIAHUUTE YECTO HYJAaT KOHKYPEHTHHU IUIaTh U OeHe(UIUCKU

IIaKCTHU, IITO 4YCCTO € BaAXXCH (I)aKTOp BO OJJIyKaTa 3a pa60Ta. I[OHOJIHI/ITCJIHO KOMIIAHUHNUTC
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KopucTaT (PUHAHCHCKM CTHMYJAIMH, KAaKO IITO ce OOHYyCM WJIM NpPOBU3MM 3aCHOBAHH Ha
nepdopMaHcH, 3a Ja T HarpajaT BpaOOTEHHWTE 3a MOCTUTHYBAWkE OJPEACHU ILEIH WIH
HaJMHHYBamb¢€ Ha OYCKyBambaTa, MIOTTUKHYBAjKH ja MOTHUBAIlHjaTa 3a 100po paboTeme.

BaxHo e ga ce HanoMmeHe Jeka Mako (UHAHCUUTE ceé MOKEH MOTHUBATOP 32 MHOTY JIyrfe,
THE HE Ce eIMHCTBEHUOT MOTHBATOp. pyru gakropu, Kako MITO ce 33J0BOJICTBOTO 0 paboTaTa,
YyBCTBOTO 3a IIeJI, IPU3HaHUE, OaaHcoT moMery paboTara U KHBOTOT, U MOKHOCTHUTE 32 JINUCH
pacTt u pasBoj, UCTO TaKa MrpaaT 3Ha4YajHA yJIora BO MOTHBUPAKETO HA BpaboTeHuTe. PaznmuHu
myre ce MOTUBHPAHU O] Pa3jIMuyHU KOMOMHAIIMK HA OBUE (DAKTOpH, a €PEeKTUBHUTE CTPATETUHU 3a
MOTHBAIIM]ja YECTO BKJIY4YyBaaT HCIIOJHYBalkE HAa PA3IMYHU MOTPEOU U KeTOM HEMOBpP3aHHU CO
(uHaHCHCKA KOMITEH3aIHja.

TokMy oBa € M BO OCHOBaTa Ha JaBO(aKTOpckara Teopuja Ha Xep3oepr[2], pa3sueHa
1959, 6asupana Ha JBe KaTeropuu Ha (HaKTOpu- XUTUEHCKH (GaKTOPH 1 MOTHUBALUCKHU (DAaKTOPH.
XurueHckute GpakTopy ce OJIHeCyBaaT Ha pabOTHATa CpeIUHA U YCIOBUTE Ha paboTa KOU aKo ce
JIOUIM MOJKE Ja TIPEeIM3BUKaaT He3aI0BOJICTBO Ha paboTa, ako ce COO/IBETHHU, HEMa J1a MOTTUKHAT
MOTHBaIIMja, HO, K€ cIpedar He3amaoBoJCTBO. [lox xurueHcku (axtopu craraaT ycJIOBU Ha
pabota, miara, GOHYCH, OZHOCH CO KOJIETW M NPETNOCTaBeHU. MOTHBAIUCKUTE (aKTOpPH ce
oJlHEcyBaaT Ha camara Mpupojaa Ha paboTara M BiMjaaT MO3UTHBHO Ha MOTHBalUjaTa U
3aJI0BOJICTBOTO Ha BpaboreHnor. Kora ce mnpucyrHu oBue (akTopu ja 3rojemyBaaT
MOTHBaIMjaTa W TyKa Ce€ BKJIYUYEHH PA3HOBHIHOCT Ha 3aJauuTe, MPEIU3BUIM BO paboTaTta,
OJITOBOPHOCT, PacT M pa3Boj.

Jlexa uHaHCHCKaTa KOMIIEH3allMja He € JI0JroTpajHa MOTHBalKja 300pyBa U TeopHjara
3a Xenoucka amantanuja[3], xoja 300pyBa 3a crocoOHOCTa Ha JyfeTo 3a Op30 BpeMe Ja ce
BparaT Ha CTa0MIIHO HMBO Ha CpeKa W TMOKpaj TOJIEMHUTE TO3UTUBHY WM HETATHBHH IPOMEHH.
duHaHCHCKaTa KOMIIEH3alllja WM HEJ3UHOTO 3rojeMyBamhe € CeKako MO3UTHBHA MPOMEHa, HO,
MOTHBaIMjaTa Tpae KpaTko OWJejKH Mo NMpBUYHATa eyopHja, HUBOTO HA cpeka ce Bpaka Ha
pexoaHoTo crabmiHo HUBo. Kora BpaGoTenute nqoOuBaaT (PMHAHCUCKU HArpaju, 10)KMBYBaaT
MIPUBPEMEHO 3T0JIEMYBame Ha cpekara M MoTHBanujaTa. Ho, co TEKOT Ha BpeMeTo ce ajanThpaar

Ha HOBOTO HHUBO Ha MMPUXOJU WU CUJIaTa HaA MOTI/IBaLII/IjaTa, CC HaMallyBa, IITO 3HAYU C(I)CKTOT Ha
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¢uHaHCHCKaTa Harpaga € KpaTKOpouyeH. JIOMOMHUTENTHO, CO 3rojieMyBambe Ha IMPHUXOIUTE,
BpabOTEHUTE MOXKE Ja pa3BUjaT MOTOJIEMH OYEKyBama 3a WIAHM HArpaau, HO, IMOCTOjaHOTO
3rojeMyBambe Ha KOMIICH3alHjaTa co LeJ Ja Ce 3aAp)kaT BpaOOTEHHTE CO TEKOT Ha BPEMETO
MOXE Ja CTaHe HEOAPXKIMBO 3a KoMmanuute. OBa IMOKaXKyBa JeKa KOMIIAHMWTE Tpeda J1a
pa3BHjaT XOJIMCTHYKH IIPHUCTAIl KOH MOTHBAIMjaTa, KOj BKIydyBa U HE(UHAHCUCKH CTHUMYJIH.

OBOj TpyA € CHHEprHja Ha HEKOJIKY pa3jIMdHU HCTPAKyBamba U UMa 3a el Ja TU 00jacHH
pa3NUYHUTE BUIOBM MOTHBAaIMja Kaj BpaOOTEHHTE W BIMjaHUETO HAa MOTHBANMjaTa Bp3

nepdopmaHcaTa Ha BpabOOTEHHUTE.

2. MeToau u MaTepujajiu

Pesynratute aucckyTHpaHu BO OBaa CTyAWja MPOH3JIETYBAaT OJ HEKOJIKY HCTPaXKyBarba
IIUPYM CBETOT.

EnHo on uctpaxyBamata[4] 3a MoTHBanujaTa Ha BpabOTeHUTE ¢ crpoBeaeHo Bo 2013
roguHa Bo Pomanuja, Bo kommnanuja co Han 150 BpaboTeHHW, yue MME MOpaau MPUBATHOCT €
CMEHETO U 3a MOoTpeduTe Ha MCTpaxyBameTo ¢ Hapeuena SC Distribution S.R.L a ce 3anumaBa
co nucTpuOylHja Ha TOTBEHU MPOU3BOIU. VCTpaKyBameTo € CIPOBEIEHO CO KOPUCTEHE Ha
npamanHuk o 20 npamama.

CnemHOTO WCTpakyBamke KO€ € 3€MEHO BO MpPEIBUI BO OBOj TPy € HCTPaxKyBambe
CIIPOBEJICHO BO JIOKaJHA KOMIIaHH]a OJ1 aBTOMOOMIICKaTa UHAyCcTpHja, Bp3 120 BpaboTeHu, kaae
ce 3eMEHH BO IpPEJBU] MOTHBAIlMjaTa Ha BpaOOTEHUTE-KOja C€ MCTPa)KyBa CO IMOMOJIHYBamke Ha
OHJIMHE MpAaIIaTHUK 0] 22 mpalllaka Ha KOU C€ OJroBapa co u300p Ha €IeH O MeT OJITOBOPH KOU
ce JBMXAT BO paHI OJI- allCOJIyTHO C€ COIJlacyBaM, JI0 allCOJyTHO HE C€ corjacyBam; U
nepdopmaHcaTa Ha BpaOOTEHUTE KOja C€ MCTPakKyBa CO MOTOJHYBAkE Ha TPUACIICH MpaIlaTHUK
MIPEeKy WHIUBUIYAICH Pa3roBOp Ha CEKOj BpaOOTEH CO CBOjOT MPETIIOCTABEH.

Tperoto uctpaxyBame[5] kKoe € mpeaMer Ha JAUCKYCHja BO OBOj TPYI € MCTPaXKyBame
CTIPOBEJICHO BP3 HACTABHHUIIM OJ] OCHOBHO y4mJIMIITE BO [aHa, a, ce okycupa Ha pa3inuyHHUTE
MOTHUBATOpPH H BIHMJaHWMETO Ha MOTHBAaIMjata Bp3 MephOpMAHCOT Ha HACTABHUIIHTE.

KBanturatuBHUTE MOgaTOIM ce aHanu3upanu co SPSS codraep.
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3. Pe3yaTaTu u 1uckycuja

Hcrpaxysamero Bo komnanujata SC Distribution SRL e cnipoBezieHo co mpamaiHuK Koj
ce oKycHpa Ha HEKOJIKY (PaKTOPU- HUBOTO HA MCIOJHYBAakE HA OCHOBHHUTE MOTPEOU; KBAIUTET
Ha OJHOCUTE Mery BpaOOTEHHWTE, HMBOTO Ha MOTHBallMjaTa BO KOMITaHHjaTa 00e€30€eHO0 CO
CHCTEMOT 3a Harpajy, JUYeH pa3Boj M HaNpenoK; (GakTop MOIIPIIKA- OJHOCHO PECYPCUTE H
yCcIIOBUTE 3a paboTa KOWM KOMIIaHHMjaTa TH 00e30emyBa 3a CBOUTE BpabOTEHU H  (AKTOp
eKCIepTH3a, OJHOCHO XKellbaTa Ha BpaOOTEHUTE Jla M3BPIIYBAaaT aKTUBHOCH U HUBHHOT CTPEMEK
Jla ce MCTAaKHAT KaKko mpodecroHaiiy. Pe3ynrature ro nokaxysaar CIeJHOTO:

e Ha mpamamara 3a mpUYMHHUTE 32 BpabOTyBamke BO KOMIIAHHMjaTa HajYECTUTE OJIOBOPHU
oune: Ilnata: 28%; Kapuepa: 24%; HckyctBo: 23%; I[Iperxonna nespadborenoct: 20%);
ATmocdepa Bo kommnanujata: 5%.

e Bo Bpcka co cHCTEeMOT 3a MOTHBalMja W TpusHaHuja 60% BepyBaar Jeka HE MOCTOU
TakoB cucteM. Bo Bpcka co ycimoBute 3a pabora 24% ce 3aJ0BOJIHU IITO HUBHOTO
paboTHO MeCTO THM HWCIOJHYyBa HHBHHUTE moTpedu, 48% ce HesamoBomau. Camo 16%
CMeTaar JieKka KOMIaHujaTa He HyJu 100pu KamaruTeTH.

e Bo Bpcka co u3BpIIyBame Ha 3amadnte 76% T'M 3aBpIIyBaaT 3aadydTe Npel KpajHUTe
pokoBu, 20% dYecTo ru WU3BpIIyBaatr 3aaaunte, a 4% MOBPEMEHO I'M U3BPIIYBAAT CBOUTE
JOTKHOCTH.

e Ha mpamamara 3a paboTHaTa MOTHBAIMja, OJITOBOPUTE TEXKHEAT KOH HEYTPATHOCT MPHU
mro 28% ce cexorail MOTMBHpaHU Ha pabota; 4% He ce MOTHBHpaHH Ha pabdota, 40% ce
94ecTO MOTHBHpaHM Ha paboTa. Bo Bpcka co mpamamero 3a HarpaJuTe INTO HajMHOTY
MOTHBHUpAAT, OAroBOpuUTe ce mapu: 72%, yHampenyBame: 20%, MopanHW Harpamu
IporpaTreHu co napu: 8%.

e CHUCTEMOT CUTYPHOCT Ha pabOTHOTO MecTo noctou 3a 48%, He mocrou 3a 8%. Bo oanoc
Ha MpallameTo Jalld MiiaTaTa MPaBUYHO TH OApazyBa WM HE 3aJa4uTe U OOBPCKUTE IITO
TH MMaart, HajroJIeM JIeJl OJ1 UCTIUTAHUIINTE He ce 3a0BOIHH. (60% - HezamoBomHH, 32% -

HE CeKoralr 3aJ0BOJHH, 28% - He HABUCTUHA 3a70BOJTHU, 24% - 3aJI0BOJTHH).
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e 3a omHocute co kojerute, 60% om BpabOTEHHUTE BeJaT JEeKa OTCEKoraml Jo0po ce
corynacyBaie co koserure , 32% - Hajuecto u 8% BenaT Jeka KOMYHUIIUPAAT MPHINYHO
PETKO CO IPYTUTE.

e Huo nHa undopmanuu: 4% ce yyBcTByBaaT HeuHpopmupanu, 20% He MHOry 100pO
uHpopmupanu. 52% cakaar aa Ougar moBeke uH(popmupanu,24% cmeraar neka ce
COO0JIBETHO MH(POPMHPAHH.

e Omiykure Ha PaKOBOJCTBOTO He ce mHTepec 3a 20% oj mepcoHasoT, 4% He HU 3HAaT
IITO 3HAYU TpaHCHapeHTHOCT, 24% oa WHTEpBjyHpaHUTE BPAOOTECHU ja JOBEIyBaaT BO
Mpalamke TPAHCIIAPEHTHOCTa Ha KoMIlaHujata u 52% cMeraaT JeKa OJUIyKHTE ce JOBOJIHO
BUJITUBH 32 CEKOTO.

e 60% wu3jaBUsIe eKa MMa TOJEMH IIAHCH 3a yHampeayBame, noaeka 40% ru qoBemyBaar
BO Mpallambe MOXKHOCTUTE 3a YHAIPEyBambe.

e Ompemara 3a paboTta He HeocTacyBa, HO 12% o BpaboTeHUTe cMeTaaT JeKa I'd HeMaaT
CUTE NMOTPeOHU YCIoBU. 72% 0 WCIUTAHULMTE MOTBpAyBaaT JeKa MMaaT IIaHca Ja
HayyaT HOBU paboTH, a 28% Benar Jieka MoBeKe ja HeMaaT OBaa IIaHca.

e Jlypu 100% ox mepcoHasoOT MOTBPAYBaaT JAeKa CEKOj 3HAEC KOM CE€ HETOBUTE/HEJ3UHUTE
3aJ1auH.

e (Camo 56% onm BpaboTeHUTE UyBCTBYBaaT JeKa HUBHaTa pabora ce meHu, a 44% He
BepyBaar JieKa HUBHUOT TPYA € (PePCKHU OLICHET.

e Bo Bpcka co atmocdepara Ha komnanujata 48% cmeraar aeka e npujatHa, a 52% He ce
corjacyBaar.

e AKIIEHT Ha KBIMTETHTE W TOTeHIHWjanuTe: 60% Benmar aexka HUBHATa paboTa HE TH
HariacyBa HUBHHMTE KBalUTeTH W moTeHuujan, a 40% Bemar Aeka T'W Harjacysa.
BumnuBoct Ha pesynratute: 96% Benar Jeka HUBHUTE pe3ysTaTd ce BUIIUBH, 4% TH
cMmeTaaT 3a HeBaHU. ['mac u cinymame: 64% Mucnar 1exka HUBHUTE MUCJICHA CE€ BAXKHU U
Ce CIIyIITHATH O] IpeTrnocTaBeHuTe, 36% He ce coriacyBaar.

OUHAHCHCKMOT MOMEHT € MpHMapeH MOTHUBAaTOp 3a BpPaOOTEHUTE, JIOTIOJHUTEIHO,

Kapucpara u CKCIepTu3ara, 'm MOTUBUpPAAT Bpa6OTeHI/ITe A0 oApc€acHa MCpa. MHOTy Bpa6OTeHI/I
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3a0ene)xyBaaT HEJOCTAaTOK Ha CHCTEM 3a MOTHBalMja M MpHU3HAHMja HA BPaOOTEHHTE, IITO
cekako € pedrexcuja Ha KoMmMmaHuckara Kyintypa. IloBekero BpabGoTreHum wu3pasumie
HE33JI0BOJICTBO CO HHMBHOTO pPabOTHO MECTO ITO € BO CKiIaj co (DakToT Jeka HHUBHATA
MOTHBaIlMja BO OCHOBa € ()MHAHCHCKHOT OcHeguT. BpaboTeHuTe ce BKIy4YeHH BO HUBHHUTE
JTHEBHU aKTUBHOCTH, HO camara padoTa He € CHJICH MOTHBAIMCKH (DAKTOp IITO BO HIHUHA MOXKE
Ja BIMjae HETaTUBHO HAa HHUBHHUOT mnepdopmanc. Harpamure wurpaar roimema yriora BO
MOTHBHPAKETO Ha BPaOOTEHUTE, M MMOBEKETO MHUCIAT JIeKa HUBHOTO pabOTHO MECTO € CUTYPHO.
Copabotkata Mefy BpabOTEHUTE BO OCHOBa € J00pa, HO BpaboTeHHTe OM cakane momodpa
KOMYHHKAI[Fja BO BPCKa CO OPraHU3aIlMCKUTE NMPOMEHHU. BpaboTeHWTE ce CBECHH 3a CBOHTE
OOBPCKH HO CaMO TIOJIOBHHA OJf HUB CMETAaaT JIeKa HUBHUTE 3AJI0KOH Ce IICHETH.

UctpaxyBamero crpoBeneHo Bp3 254 HacraBHuuu Bo ['aHa, 3amouHyBa cCO
(bpekBeHIUCKa QUCTPUOYIMja M ONUCHH CTAaTHUCTUKHA 33 aHAIM3Hpame Ha OJIOBOPUTE HA
HACTAaBHUIIUTE BO BPCKa CO OJIPE/ICH KOHCTPYKT INTO € WACHTU(PUKYBAH BO KOHIECHTYAIHUOT
Mojnen. OnbupameTo Ha OBHE JBE METOJAM € IOTKPENeHO co (PaKToT 1neka moJaTovHaTa
KaTeropruja KOpPHCTEHa BO CTyAWjaTa BKIy4yBa KaTETOPHCKH, pPAaHTUPAHW WM HOMHUHAIHH
BapHjabiii KOM MOXKaT J1a OMJAT TEIIKH 3a CyMUpPame CO MOMOIII Ha OOMYHHU ONMUCHU CTaTUCTHKH.
Crynujata mokakyBa JeKka NakeTOT Ha KOMIIEH3alluu, paboTHaTa CpeAuHa M CHCTEMOT 3a
MEHaMpame Ha TnepPopMaHcH ce 3HauajHu (pakTopu Kou ja oOjacHyBaaT MOTHBalMjaTa Ha
HACTAaBHUITUTE, U C€ 3HAYajHU MPETUKTOPH 3a HUBHHOT mnepdopmanc. CtynujaTa mpenopadyBa
Jla ce HallpaBM MPOCTOP 32 HOBU KaJpU KOU K€ T'M 3ajaKHAT CTapuTe UCKYCHU KaJpH, U Tpeda 1a
ce paboTu Ha Toa mpodecujara Aa 100He €IeH BHUJ aBTOHOMHja 3a Jia ja oxpaOpu ciegHara
TeHepalyja Ha WHOBAaTMBHM W KPEaTUBHU HAcTaBHUIW. OrpaHHYyBameTO Ha CTyAMjaTa €
HeJ3WHATa HECTIOCOOHOCT J1a ja TpeTHpa MOTHBaIHjaTa 3a paboTa Kako MocpeHuYKa BaprjadIa.
Crynujara mpernopadyBa UIHU UCTPAXKYyBama 3a Jla ce UCTPaXKU OBaa BPCKa.

HcrpaxxyBambeTo 3a MOTHBAIMjaTa Ha BpaOOTEHHUTE CIPOBEIEHO BO KOMIIaHHjaTa BO
Makenonuja Bp3 120 ucnuTaHuIlM, KO€ C€ CIPOBEAYBa CO MpallaTHUK oJ 22 Tpallama, JaBa
nHAeKC Ha 3am0BosicTBO 93,3 ox 100. PesynrathTe OUCKYTHpaHU [OETAIHO TO MOKa)KyBaaT

CJICAHOTO.
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e Ha npamamara Bo Bpcka co TumoBHuTe, 81% arncoiyTHO ce coryiacyBaaT Jieka ' uMaaT
notpebHUTEe pecypcu 3a pabora, 79% amncoiayTHO ce corjacyBaar JeKa 3HaeHETO ce
crniogenyBa, 79% arncoiyTHO ce corjacyBaar Jeka TUMOT Op30 ce aJlanThpa Ha IIPOMEHH.

e Bo Bpcka co copabotkara 91% amconyTHO ce corjacyBaar JeKa TUMOT T'M IOYUTYBa
KOMITAHUCKHUTE MpaBUiia co e Ja c€ MOCTUTHAT 1enute, 84% ancoyyTHO ce corjacyBaaT
JieKa YJIOTMTE W TPOIECUTE ce jacHW 3a cure,70% amcoixyTHO ce corjiacyBaaT JeKa
copaboTkara co Apyrure TUMOBH € 100pa, 27% ce cornacyBaar a 3% Hemaar CTaB.

e Bo Bpcka co pabotHute 3amaun 74% amcoJayTHO Ce COrjiacyBaaT JeKa YXKHMBaaT BO
cBojarta pabota,21% ce cornacyBaar a 5% HemaaT cTaB.

e Bo Bpcka co pa3Bojot 64% amnconayTHO ce corjlacyBaar Jieka MMaaT MOXXHOCTH 3a pa3Boj,
29% ce cormacyBaart, 6% HeMaaT crtaB a 1% He ce corjacyBa AeKa MMa MOKHOCTH 3a
pa3Boj.

Nunexkcor Ha 3amoBoiictBO on 93,3 ox 100 e mpuiamvyHO BHUCOK W TIOKaXyBa JeKa
BpabOTEHUTE BO KOMIIaHH]jaTa C€ BO TOJeMa MepKa 3aJ0BOJIHM U MOTUBUPAHU HA cBOjaTa paboTa
u paboTHaTa cpenuHa. OBa € MO3UTHBEH CUTHAJ 3a KOMIIAHHMjaTa W € pe3yiTar Ha Jo0puTte
MIPaKTUKU 32 MOTHBAllMja U YCJIOBU Ha padota. ['omemuor 6poj Ha UCIUTAHUIIM CE COTJIacyBaat
JieKa TH UMaaT MOTPEOHUTE PECypCH, 3HACHETO C€ CIIOJEeNyBa U THMOT Op30 ce€ aJanTupa Ha
npomeHd. OBa MOKaXyBa Jleka THMCKaTa AMHAMUKa U cOpabOTKaTa ce€ Ha BHCOKO HHBO BO
KomnaHujata. [IoBTOpHO, BUCOK MPOLIEHT CE COIJIacyBaaT JieKa yJIOTUTE U MPOLIECUTE Ce jaCHU 3a
cure. OBa e BaXHO 3a epuKacHaTa paboTa Ha TUMOT U CIpedyBambe Ha HENOTPEOHN KOH(IUKTH.
Bucok mpomeHT onx BpaOoTeHUTE yKHMBaaT BO cBojara paboTa, ITO € Jg00ap 3HaK 3a
MOTHBalMjaTa U 3a70BoJCTBOTO. Cemak, 21% ce cornmacyBaat u 5% He ce corjiacyBaar, IITO
MOJKe Jia IPETCTaByBaaT HEKOM Mojpadja 3a Mojo0pyBame HIN MoTpeda 3a OWHAKBU MTPUCTAH
3a MoTuBanuja. lypu 64% ce corimacyBaaT Jeka ©MaaT MOKHOCTH 3a pa3Boj, IITO € MO3UTHUBHO,
HO 29% ce cornacyBaaT U 6% Hemaar ctaB. OBa MokaxXyBa Jieka MokeOu Tpeba 1a ce paboTu Ha
noo0pyBame Ha MPOTrpaMUTE 3a Pa3BOj HA Kapuepa 3a OHHWE KOW Ce YyBCTBYBAarT JieKa HeMaar
JIOBOJIHO MOJKHOCT 3a Hampeqok. Bo menoct, pe3yiaTratuTe o OoBa UCTPAXKyBambe MOKaKyBaat

JACKa Bpa6OTCHI/ITe Ha oOBaa KOMHaHI/Ija nmaartr CHUJIHa MOTI/IBaI_II/Ija. Bo BpCKa CO HHBHHOT
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nepopMaHC KOj € OICHET Ha WHAMBHAyaJIHM paroBOpd Kajae ce CHopeayBaar
MUHATOTO/IUIIHUATE PE3YJITAaTH, 3al[PTAHUTE LN U MIOCTUTHATUTE OBOTOUIIHU PE3YJITATH, KaKO
M OCTaHATH alCIeKTH Ha BpaboTeHuTe Kako mTo ce MHOBalMja, TUMCKa paboTa, pe3yiaTaTtd u
cebe peduiekcrja, MOKHOCTH M TMOTEHIHjaJId 3a Pa3Boj, pe3yJTaTUTE IMOKAKYyBaaT JIeKa CHTE
BpabOTEHH I' TOCTUTHYBAaT OuEKyBamwaTa oJ HUB, a 23% nypu u ru HagMuHyBaat. HecomHeHo
JieKa BUCOKO MOTMBUPAHU BpaOOTEHU MOKA)KyBaaT BUCOKH PE3yJITaTH BO HUBHUOT nepdopmanc.
W, nomonHuTENHO, IEpHOPMAHCOT U IPOAYKTHBHOCTA KAaKO JIBAa PA3JIMYHU IOUMH HE Tpeba 1a ce
MorcToBeTyBaar. Bo Bpcka co MpOoayKTHBHOCTA PE3yJATaTUTE OJf CUCTEMOT Ha KOMIIaHHjaTa To
MOKa)yBaaT CIIETHOTO!

e “HuBoto Ha Harutata”, wiu "charging level", e MeTpuka Ui UHAUKATOP KOj MEPH KOJIKAB
MPOIIEHT O IeJTHATa MPUXOIHOCT € (PaKTypupaH A0 KIMEHTOT. Bo cymtuHa, Toa KaxyBa
KOJIKY OJl OYEKYBAaHHTE WJIHM TUIAHHUPAHH NPUXOAU OJ OAPENCH KIHEHT, MPOCKT WU
MEpPHOJ] Ce pealu3upaHu MpeKy u3aaBame Ha (pakTypu. Bo oBaa xommaHuja HUBOTO Ha
Hamiarta € 116% ox 100.

e “HuBotro Ha wuckopuctenoct" ili “utilization level” e meTpuka koja Mepu KOIKY
e(EeKTHUBHO Ce KOPHUCTHU OAPEAEHO JIUIIE WIH Pecypc BO OJpelieH BpeMeHckH nepuoa. Ce
MPECMETYBa CO JEeNIehe Ha MPOIYKTUBHUTE YaCOBH CO BKYITHHTE NPHUCYCTBEHH YaCOBH.
Taprerot Tyka e 90%, nocturnaru ce 82%.

e "CepBuCHa CKaJla: 4aCOBU MPOJAJICHU/TIPOAYKTUBHUA YacCOBU'" € COOJHOC HJIM METpPHUKa
KOja ja oleHyBa e(uKacHOCTa Ha CEpBHCHHMOT MpPOBajAEpP BO MCKOPHUCTYBAKETO Ha
MPOAYKTUBHHUTE YAaCOBH 3a MCIIOJIHYBal€ Ha OOBPCKUTE 3a CEPBUCH U T'€HEpHUpame Ha
npuxou. OBaa METpHKa IoMara Jia ce OLEHH YCTJaceHOCTa IoMel'y YaCOBHUTE 3a CEPBUCH
MPOIaJICHH HAa KJIIMEHTH WJIA KOPUCHHIIN U aKTYESITHUTE MPOAYKTUBHH YacOBU paObOTEHHU O
cepBUCHUOT mpoBajaep. OBae pesynratot € 83% ox 100.

Jlokonky ce 3eMar BO NpPEIBHUJ CUTE DPE3YNTaTH, MOXE /a ce BHIM JeKa pabOTHHUOT
nepdopMaHC U MPOAYKTUBHOCT CE€ BUCOKH, IIITO MOXKE Jia ce 00jacHH KaKo pe3yiTaT Ha BUCOKaTa
MOTHBAIlMja U 3aJ0BOJICTBO Kaj BpaboTeHUTe. 3aJ0BOJIHM BpaOOTEeHHM HMaaT MoceOHa

MOTHBaIMja 3a Ja paboTaT cO BUCOK CTENEH HA aHTaXHpawme M MOCBETEHOCT, IITO Ha Kpaj ke
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BJIMjae MO3UTHUBHO Ha nepdopMaHcara U MPOTYKTUBHOCTAa BO KOMIIaHU]jaTa. MEHAIMEHTOT MOXe
na ce GpoKycHupa Ha MOJAPKYBamkbe Ha OBUE TIO3UTUBHU aCIIEKTH U J]a paboTH Ha 1o100pyBamke Ha
obyacTuTe Kaje mTo MMa moTpeda 3a momoOpyBame, Kako IITO Ce MOXKHOCTHTE 3a pa3Boj Ha
BpaOOTCHUTE.
4. 3akiry4ok

Bo pamkuTe Ha 0BOj TpyJ, aHAIM3HpPAHU CE PE3YIATATH OJ UCTPaXyBama KOM MMaie 3a
el Ja TH UCTPakaT Pa3IMYHUTE BUIOBH MOTHBAIMja M 3a0BOJICTBO Ha BpPaOOTEHHTE BO
KOMITaHMjaTa, Kak0 W IOBP3aHOCTa HAa MOTHBalWjata co mnepdopmMaHcoT Ha BpabOTEHUTE.
Pesynrature on TpuTe MCTpaxKyBamba 3€MEHHM BO ITPEBHJ, MAKO CE OJHECYBaaT Ha pa3In4yHU
WHAYCTPHH, PA3JINYHU KYJITYpH M KaTETOPHH BpaOOTEHH, IIOKaXyBaaT UCTa CHIIHA BPCKa IMOMery
MOTHBAIMjaTa Ha BpabOTEHHUTe W HUBHUOT nepdopmanc Ha paboTHOTO MecTo. Koyky e
norosieMa paboOTHaTa MOTHBAallMja MITO ja MOCEIyBaaT BPaOOTCHUTE BO KOMIIAaHHMjaTa, TOJIKY €
nonobap ycnexor Ha BpaboreHuTe. MoTuBamujara € ¢akTop Koj BiMjae Ha MoaoOpyBame Ha
neppopmancure. MoTuBanmjara € Oj CYIITHHCKO 3HAYCHEC BO OpraHu3anujata OWIEjkH TH
MOTTUKHYBa BpaOOTEHUTE J1a TW MOCTUTHAT CBOWUTE M KOMITAHWCKHTE Ienu. be3 MoTuBanyja,
pabOTHHKOT HEMa J1a ja UCIIOJIHU CBojaTa paboTa criopesl O4eKyBaHUTE CTaHJapAu OUaejku He ce
UCTIOJIHYBa OHA ILTO TO MOTHBMpa Aa padoTu. Jlypu U ako paOOTHUKOT MMa BHCOK MOTEHIIM]a,
HO, HE € MOTHBUpPAH Jla TW HW3BPIIM CBOWTE OJDKHOCTH, HeroBara pabora Hema ga Ouje
3aJI0BOJIUTEIIHA, M K€ pe3yJITHpa co HamalleHu ep(opMaHCH.

Bo Bpcka co moTuBanuckure (pakTopu, MaKo 4ecTo (pUHaHCHCKaTa JOOMBKa € KIIy4dHa,
notpeOHa € auBep3u(UKalMja Ha CTpaTerMMTe 3a MOTHBalja. BpaGoreHute ce BoxeHH 0
HA/IBOPEIIHA, HO, W BHaTpelrHa mMortuBanuja. O cTpaHa Ha KOMIIAHMUTE TOTpeOeH e (hoKyc
pa3BOjOT Ha Kapuepara M TPENo3HaBamke Ha WMCKYCTBOTO WM TPHIOHECUTE HAa BpPAOOTCHHUTE.
ITorpeOHO € na ce pa3Bue CHUCTEM 3a MOTHBAIlMja U JlaBambe NpPU3HAHWja 3a Ja Ce 3ajaKkHe
MOpaJIOT M TOCBeTeHocTa Ha BpaboreHurte. IloTpeOHO € mMOBp3yBame Ha MOTHUBAIMjaTa Cco
KYJITYpHUTE BPEAHOCTH Ha KoMranujata. [ToTpeOHO € ;ma ce co3mane cpennHa Koja MOTTUKHYBA
YyBCTBO Ha IEJ M 3aI0BOJICTBO ol paborarta. [loTpeOHO € Ja ce KopucTaT Harpagute Kako

MOTUBUpPAYKU (PAKTOp, YCOIJIACYBajKM TH CO TPYAOT M mepdopMaHCUTE Ha BpaOOTEHMTE.
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BpaborenuTte ce MOTMBHpaHM Kora ce€ BO TEK CO AaKTUBHOCTHUTE, IEJIUTE W PE3yATaTHTE Ha
CBOjaTa KOMITaHH]ja U 3aT0a KOMYHHKAIMjaTa ¥ TPAHCIIAPEHTHOCTA CE€ HEOTXOIHH 32 OJIPKYBAHE
Ha MOTHBaIMjaTa Ha BpaboreHute. [lonuTukaTa Ha OTBOPEHH BPaTH € HEOIIXO/IHO JIa CE OJIPIKyBa
TOKMY 3apajJyd OBaa TPAHCIAPEHTHOCT, MH(MOPMUPAHOCT W MOXHOCT Ja ce aodue Qumoek.
JIONOTHUTETHO, TOTPEOHO € Ja Ce OCUTYpa Jieka MOXXHOCTHTE 3a YHAIllpeIyBame M Pa3BOj HA
Kapuepara ce JIOCTAallHU U TPAHCIAPEHTHO COOIIITEHHU 3a Ja Ce MOTHUBUpPAaT BpabOOTEHHTE, W,
MOTPEOHO € J1a ce MOHYJAaT MOKHOCTH 32 BpaOOTEHUTE Ja CTCKHYBAaaT HOBU BEIITHHU U 3HACHA,
MOTHBHUPAjKH JIMUEH U IPOPECUOHATICH PACT.

Hakparko, noxeka (uHaHCHCKaTa MOTHBAIMja OCTaHyBa OJ CYIITHHCKO 3HA4YCHE, O]l
BHUTAJTHO 3HAYCHHE € JIa Ce 3eMe MPEIBU/I XOJTUCTHYKH ITPUCTAIT KOj C€ OJIHECYBa HA BHATPEIIHHUTE
notTpeOu Ha BpaOOTEHHTE CO IE OJP)KYBamke HAa MOTUBHPAHA U aHTaXHpaHa paboOTHA CUIIa, YHH

neppopmMaHCcH cekorail ke OuaaT Ha HajBUCOKO HUBO.
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Abstract

The subject of this paper is the syndrome of professional burnout, in order to contribute to the
academic literature in this area, investigating the difference in the occurrence of professional
burnout in individuals of different ages and genders. The results of the SALVEO study,
conducted in Quebec, Canada, were taken into account; furthermore, the results of a survey
carried out in Norway on over 5000 respondents, as well as the results of a survey carried out in
a private sector company in Skopje, Macedonia, were also taken into consideration. The results
show notable differences in the levels of burnout between men and women, yet highlight the
inappropriateness of attributing these differences solely to age or gender. Instead, this paper
highlights the multifaceted nature of burnout, which is undoubtedly influenced by other factors
such as working in shifts, longevity of the working hours, job position, degree of involvement in
decision-making, degree of workplace autonomy. These findings highlight the complexity of the
burnout syndrome, offering valuable implications for appropriate intervention activities aimed at

alleviating burnout in different demographic groups.

Keywords: Syndrome; burnout; demographic groups

187



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

HNCTPAXKYBAIBE HA CUHAPOMOT HA ITPOPECUOHAJIHO COI'OPYBAIBE KAJ
PA3JIMYHU JEMOI'PA®CKHU I'PYIIN

Natasha Gligorov
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Email:natasagligorov82@gmail.com

Ancrpakr

[IpenMeTr Ha OBOj TPyA € CHHIPOMOT Ha MPOQPECHOHATHO COrOpYyBame, CO IIeN Ja
MpHUIOHECe KOH akajJeMckaTa JIMTeparypa BO OBaa 00JacT, HCTPaXyBajKkH ja pas3luKara BO
rojaBaTa Ha Ipo(heCHOHATHOTO COTOPYBamkE Kaj MOSAUHIIM O] pa3jiiHa BO3pacT U MoJl. 3eMEeHU
ce Bo mpensun pesynrarute on cryamjara SALVEO, cmpoBenena Bo Ksebek, Kanana;
IIOHaTaMy, IPE3eMEHU Ce Pe3yiTaTu OJ UCTpakyBame crpoBereHo Bo Hopsemika Ha Hax 5000
UCIHUTAHUIM, KaKO M pe3yNTaTH O] MCTPaXKyBame CIPOBEIEHO BO KOMIAHMja OJ NMPUBATHUOT
cekTop Bo Ckomje, Makenonuja. Pe3ynraTure nokaxxyBaat 3a0eieKUTETHU pa3IMKU BO HUBOATa
Ha COropyBame Mel'y MakKuTe M JKEHHTE, CElaK ja HariacyBaaT HECOOJIBETHOCTA OBUE PA3IMKH
Jla ce MPUITMIIYBaaT UCKIIyYMBO Ha BO3pacTa WiH poaoT. HamecTo Toa, 0BOj TpyA ja HCTaKHYyBa
MOBEKECJIOjHAaTa MPUPOJIa Ha COTOPYBAIETO, KOja € HECOMHEHO TOJI BIWjaHWE W HA OCTAHATU
(GakTOpy KakKo IITO C€ aHTAKUPAKETO BO CMEHHM, pabOTHHUTE caaTH, paboTHATa IO3UIIH]ja,
CTEMEHOT Ha BKJIIYYE€HOCT BO JJOHECYBAHETO Ha OJJYKH, CTENIEHOT Ha aBTOHOMH]ja Ha pabOTHOTO
MecTo. OBUE CO3HaHMja ja HArjacyBaaT CJIOXEHOCTa Ha CHHAPOMOT Ha COTOpyBame, HyJIejKu
BpCIHN UMILIMKAIUKU 3a COOABETHHW HMHTCPBCHTHU AKTHUBHOCTH HACOYCHH KOH y6J'Ia)KYBaH)C Ha

COTOPYBAETO Kaj pa3IMyHU JeMOrpa)CKu TPyIH.

Knyunu 360poeu: Cunapom; coropyBame; AeMorpadcku rpynu
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1. BoBen

CuHIpOMOT Ha MpodecroHaTHO coropyBame (Burnout), Bo nmuTeparypara mpB mar ce
M0jaByBa BO CeAyMJIECETTUTE TOAUHU. [IpB Tpy mpU3HAT 011 IMTEpaTypaTra Kako 0COOEHO BaKEH
MOMEHT 32 BOBEIIyBamk€ Ha KOHIICNITOT Ha COrOPYBambE KaKO MPEJAMET Ha aKaJeMCKU CTYIAHH ©
"Staff Burn-out” (Freudenberger, 1974a)- ,IlpodecronanHo coropyBame Ha IEPCOHAIOT
(®pojnendeprep, 1974a)[1]. Bo Toj tpynm Ppojmenbeprep ro HaBeayBa MpodecHOHAITHOTO
COTOpYBame Kako COropyBame mopaau Oapama 3a eHepruja, CHiia U pecypcu KOW T'M oCeayBa
JMYHOCTA, BO TOT0JIEMa Mepa 0/ Hej3uHUTE Kananuretd. [leduHuimjara e npe3eMeHa o1 peYHUK
KOj HE € IIUTUPaH BO HETOBUTE Jeja , TYKy cekane ¢ pedepupan kako Peunukor. U mako
®dpojaenbeprep HE TO BOBEI IIPB OBOj TEPMHH, CETaK € 3aCIYXKEH 32 CUCTEMATCKO OIHIIYBAkhE U
aHAIM3HMPake Ha MEHTAITHA COCTOj0a MITO ja 3a0erekan Kaj HeKOM HEerOBU KOJICTH, a M CAMHOT ja
noxwusean. Co nqpyru 300pOBH, TEPMUHOT C€ KOPUCTEN 3a Ja CE OIMHMIIE OJPEIACHO MCKYCTBO U
MEHTaJHa COCTOj0a Ha PabOTHOTO MECTO YIITE MPEJa TOa Ja CTaHe ICUXOJIONIKH U KIMHUYKH
pelieBaHTHA cocT0j0a.[2]

Cnopen ®pojaendeprep, COropyBameTo ce KapakTepusupa co QUMUK CUMITOMH KaKo
IITO C& MCIPIICHOCT, 3aMOP, YECTH TIIaBOOOJIKM ¥ TaCTPOMHTECTUHAIHU HApyITyBamka, HECOHHIIA
Y HEJIOCTATOK Ha 3[IUB. 3HAIIMTE HAa OJIHECYBamke BKIy4YyBaaT pycTpaiuja, IyTHHA, COMHUTEIICH
CTaB, YyBCTBO Ha CEMOK WJIM IIPEKyMEpHA caMojioBepOa, MpeKyMepHa ynorpeda Ha Cpe/cTBa 3a
CMHpYyBame, IMHU3aM M 3HaUW Ha jaenpecuja. dpojaendOeprep HE caMO IMITO TH ONHIIAI
CUMIITOMHTE Ha COTOpYBame, TYKy W HaBell (AaKTOpU Ha JIMYHOCTA KOM T TPEAMCIIOHUPAAT
nayfeTo Ja cTpajaaTr off coropyBame. Criopea HEro NMOCBETEHUTE BPaOOTEHH ce OHHME KOM Ke
noxkuBeaT npodecuonaaHo coropyBame (Ppojaendeprep, 1974, ctp. 161).

Bo cBojot Tpya ®@pojaendeprep mokpaj mITO ro OMHILIAT CHHAPOMOT Ha MPOPECHOHATHO
COrOpyBame, JTOMOJHUTEIHO MPEJIOKII U MPEBEHTUBHU Mepku. HeroBoTo yBepyBame € JeKa
COTOPYBAI-ETO € MOBP3aHO CO pabOTHATa cpeliHa U OpraHM3alrjaTa,  3aToa MPeUIoKUII Ja ce
HHTCPBCHHPA HA OpPraHu3aliMCKO a HE CaMO Ha WHAWBUAYAJIHO HHUBO. HeroBure MperopaKku
BKJIy4yBaaT [MOKpPaTKo pabOTHO BpeMe, peloBHA poTalija Ha pabOTHUTE MECTa U YeCT Ha/A30p U

o0yka Ha rnepcoHasor.[3]
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[To ogHOC HAa pa3IUKHUTE BO COTOPYBAKETO Ka] Pa3IMYHUTE POJOBU, U3AHUETO HA
®pojaendeprep HacmoBeHO Kako CoropyBame Kaj xeHute: Kako 1a ro mpemo3Haere, Kako Jia ce
CIIpaBUTE CO HEro M Kako Ja ro crnpeunte- Women’s burnout: How to Spot It, how to Reverse It
and How to Prevent It,[4] ru aHanu3upa KPUTHYKUTE aCHEKTH Ha COIMjATHUTE OYCKYyBamba U
MIPEeIM3BUIINTE CO KOM JIEHEC ce coouyBaart >keHuTe. OBa € BajkHa JMTepaTypa Koja ja OTKpHBa
JuTabokaTa mpoOJeMaTHKa Ha COTOPYBAKETO Kaj JKEHUTE, MPEAN3BUKAHO OJ] KOMIUICKCHHUTE U
YECTO HEPEATHU CTaHIApIU U OUYEKYBamba MOCTABEHU IIPE]l HUB.

[Topakara koja CYNTHJIIHO C€ MpEHECyBa MPEKYy OMIITECTBOTO M MEAHMYMHUTE € JeKa
KEHHUTE JeHec Tpeba Ja OugaT crocoOHM Jia MOCTUTHAT nepgeKiinja BO CeKOj acleKkT Ha CBOjOT
*uBOT. O HUB ce O4YeKyBa J1a OAp>KyBaaT COBPIICH JOM, Ja OJIpKyBaar crtaOujieH Opak, Ja
W3rpasaT yclemHa Kapuepa W Ja OujaT uicaliHu Majku u conpyrd. OBHE MYITHILICKCHU

OYCKYyBalkba KOHBEPrupaaT U BOAAT KOH OIMIITECTBCH ITPUTUCOK U COTOPYBAC.

2. MeToau u MaTepujajim

[Toparonure KOPUCTEHH BO OBOj TPY/I, CE U3BJICUEHH O HEKOJIKY CTYIUH.

IIpa e crymujata SALVEOQO[5], koja mperctaByBa cTyauja crpoBeneHa Bp3 2026
pabotaui ox 63 paborHu mecta, Bo KBeOek, Kanama. [lomaToumte ce aHanu3upaHu co
noBekecTeNeHa aHalu3a Ha npoiecoT kopucrejku MPlus copTeep naker.

[Tonatamy, mpe3eMeHu ce pe3yiTaTH oJ UCTpaxyBame[6] cnpoBeneHo Bo Hopgerika Ha
Hag 5000 wucnuTaHUIM, CO TMpoceyHa Bo3pacT 42 TOAMHU, O]l OCYM paszIu4HM Mpodecun
BKJIy4YBajKH aJBOKaTH, JOKTOpU mpodecopu U octaHaTtu. Ilpu oBa ucCTpaxyBame € KOPUCTEH
OnnenOypr uHBeHTap 3a npodecnoHanHo coropyBame (Oldenburg Burnout Inventory) koj ce
COCTOM O] IIECHAECEeT MO3UTUBHU M HEraTUBHU TBPJEHA U CO KOj C€ OLIEHYBaaT COrOpyBame U
JTMCTAHIIMPAHOCT O/ padoTaTa KaKko JBE TNIABHU TUMEH3UH.

JIOTIOTHUTETHO Ha OBHE UCTPaXKyBamka, Ha JIOKAJTHO HUBO € CIPOBENIEHO UCTPAKyBakhe Ha
50 ucnuTaHuM BpaOOTEHH BO KOMIAaHMja OJ NPUBATHHOT cexTop Bo Ckorje, MakenoHuja,
KOPHUCTEjKHU ro cranaapausupanuot npamaiiuk BAT (Burnout Assesment Tool) Ha kojurto ce

oATroBapa Ha ,HI/IKepTOBa CKaja CO IIE€T CTCIICHHU Ha COIJIaCHOCT.
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3. Pe3yjaraTtu u 1ucKycHja

Bo pamkute Ha ucrtpaxyBawmero SALVEO, pesyntaTute NnokaxyBaaT JeKa MaXxUTe U
KEHHUTE JOKMBYBAaT COIOpPYBaWkE Ha Pa3jIMUYHU HauMHU. Bo modeTrHara aHain3a, yTBPJAEHO €
JieKa TOCTOM pa3jiMKa BO HHMBOATa Ha COrOpyBambe Mel'y MakKMT€ U JKEHUTE, KaJe >KEHUTE
[IOKa)KyBaaT HEKOJIKY IIOBUCOKHM HHBOA Ha COrOpPYBame, 0COOEHO Kora Bo3pacTa € €IMHCTBEHUOT
(akTop 1ITO ce 3eMa BO MPEIBUL.

Cemnak, npu nojerajgHa aHajlu3a Kaje IUTO C€ BKIyYEHH cuUTe (AKTOpHU 3aeAHO, KAKO
pabOTHUTE yCIOBH, CEMEJHUTE OOBPCKH M MHIMBUAYATHUTE KapaKTEPUCTHKH, pa3iKaTa Mery
MaXUTE M JKEHUTE BO HMBATa Ha coropyBame Hcue3HyBa. OBa cyrepupa jaeka qpyru ¢GakTopi,
OCBEH pOJIOT, UTPaaT 3HayajHa yJiora BO IPEJU3BUKYBAbETO HA COTOPYBambe.

Kenure mokaxyBaaT MOBHUCOKO HHUBO Ha COTOpYBam€ CIOPEACHO CO Ma)XHUTE IOpaau
MMOHKUCKOTO HMBO Ha aBTOHOMH]ja BO JIOHECYBAmHETO HA OJUTYKH M CaMOI0BepOa, a TOBUCOKO HUBO
Ha KoHGIHKTOT padoTa-cemejctBo (WFC (work-family conflict)). JlonomHuTenHo, >xeHUTEe Kou
uMaaT HUCKa caMoJ0BepOa MoKakalie IoroJieMo HUBO Ha COrOpYyBambe.

JlomonHUTENEH acHeKT KOj € 3€MEH BO MpEeABHUJ € aHra)KMaHOT Ha WHJIUBUIYWUTE BO
paboTa Ha CMEHH M TIPOJI0JDKEHUTE paboTHH yacoBU. OBOj MaT, MaXUTE MOYECTO OMIIE BKIYUCHH
BO CMEHM Ha pabota, paboTese MoJ0iIro BpeMe BO cropenda co )KeHUTE U MOKaxkajie morojema
CKJIOHOCT KOH coropysame. JlonrorpajHara paborta, mpean3BUKyBa MoBeke KOHMIMKTH moMery
paboTaTa ¥ MPUBATHUOT KUBOT Kaj Ma)KUTE, ILITO HAa KPajoT pe3yJITUpa CO MOBUCOKU HHUBOA Ha
COTOpYyBam-e.

HcTpaxkyBambeTo MOKaXxyBa JieKa MOCTOjaT KOHKPETHU (akTopu Ha pabOTHOTO MECTO U
BO KMBOTOT HaJ[BOp 0]l paboTara KOM MOKaT JUPEKTHO Jla BIMjaaT Ha HUBOATa HAa COrOpyBame,
IIPH LITO OBUE €PEKTH HE C€ 3aBUCHU OJ1 POAOT HAa UHIUBUYUTE.

Ha paboTHOTO MecTO, HEraTUBHM COLIMjaJTHU MHTEPAKIUU KaKO KOH(MIMKTU CO KOJIETUTE
WM Hee(UKaceH Haa30p Ce MOBpP3aHU CO IOTOJIEMH HHMBOA Ha coropyBame. Vmamero Ha

NEPCICKTUBU 3a YCIICIIIHA KapHepa € ITOBP3aHO CO MOMaJIM HUBOA HAa COTOpYBamC.
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Hcro Taka, HecurypHocTa Ha pabOTHOTO MECTO, BHCOKHUTE IICHXOJIOUIKH Oapama M
HE/IOCTAaTOKOT Ha MpPU3HAHUE 3a J00po cpaboTeHarta paboTa ce (pakTOpH KOU HETaTUBHO BIIMjaatr
Y Ha HMBOATA Ha COTOpYBame U Ha 0anaHcoT nomery paboTa u JIMYHUOT KHUBOT.

Ha nuyHO HUBO, moOceqyBameTO Ha YYBCTBO 3a KOHTPOJIA BP3 COINCTBEHUOT KHUBOT €
MIOBP3aHO CO IMOHUCKO HHUBO Ha COrOpyBambe U nogodap Oananc nomery padboTa v JTUYEH KUBOT.

Bo pamkuTe Ha uctpaxysameto crposeneHo Bo Hopsemika Ha Hax 5000 ucnuranuny ox
OCyM pa3JIMYHH PAOOTHU TO3WIMH- AJABOKATH, JIEKapH, MEIWIIMHCKUA CECTPH, HACTABHUIIM,
L[PKOBHHU JIMIIa, BO3auuM Ha aBTOOycHM W JMla Kou paborar Bo mapkeruHr u UT. 3a nma ce
HCTpaXkaT pa3JIuKuTe Mely pooBuTe, kopucreHna e anatka “LISREL 8.72”.

AHanu3aTa Ha pe3yJITaTUTE BO LEJIOCT IOKaXyBa Je€Ka >KEHUTE BOOIILITO I0YECTO
M3pazyBaaT HMBOA Ha COrOpPYBam€ BO cropenda co Maxure. Meryroa, Kora ce pasrieayBaar
pesynratute cnopes npodecuute, ce 3adenexyBa JeKa pa3TUKUTEe BO HUBOTO HA COTOPYBambe
Mel'y MaKHUTE M KEHHUTE Ce pa3jiKyBaaT BO 3aBUCHOCT O]l BUAOT Ha mnpodecujara. Bo Hajronem
O0poj on mpodecunrTe, KEHUTE H3pa3yBaaT IMOTOJIEMO HHBO HAa COTOpyBame BO CHOpenda co
Ma)kKHTe, OCBEH BO Clly4a] Ha MpOopecuuTe BO MAPKETUHT M MHPopmaTHuka TexHosoruja (UT).
IToBTOpHO HUBOTO Ha COTOPYBaWkE HE 3aBUCH CaMO O] POJIOT, TYKY M Ol paOOTHUTE MO3ULIMH, Ta
Taka, HeMa pa3JiMKa BO HMBOTO Ha COTOPYBaWE Kaj MaXU M JKEHU O]l MCTH MpodecuH, a uMma
pasnuka rnomery pasiuyHuUTe Npoecuy, Kako Ha MPUMEpP BUCOKM HHBOA Ha COTOPYBambE Ce
jaByBaaT Kaj HACTaBHHUIIUTE, BO3aUWTEe Ha aBTOOYCH, L[PKOBHUTE JIMIAa U JOKTOPHUTE, a HUCKHU
HUBOA Ha COTrOpyBam€ Ce jaByBaaT Kaj aJBoKaTuTe, BpaboreHuTe Bo UT M MeauUMHCKUTE
cectpu. JIOKOJIKY M OBHE TpyIu T'M cliopeayBame Mely ceOe Kaj aJBOKaTuTe ce 3alenexyBa
[IOMaJI0 HUBO Ha COTOPYBaWkE OTKOJIKY Kaj HACTaBHULUTE, U T.H..

Bo pamMkuTe Ha WCTpaxkyBameTo, CIpoBeAeHO Ha S50 WCIHTAaHWUIM BO IPHBATHA
komnanuja Bo Ckomje, Makenonuja, kage 50% o1 UCIUTAaHULIUTE C€ KEHH, U BO3pacTa Ha CUTE
ucnuTaHuim Bapupa o 18 1o 50+ roauuu. co kopucreme Ha BAT (Burnout Assesment Tool)
Kazae | e HajHUCKO HUBO Ha COTOPYBAWkE a 5 € HAJBUCOKO, C€ TOOMEHU CIICTHUTE PE3yITaTH:

PesynTaTu kaj MalmKuTe UCTUTAHUIIN .
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Masku Ha Bo3pact of 18-30 rogunu (Omncer Ha coropyBame: 1,45-2,21): Pesynrarute 3a
COropyBame Kaj MaXHTE BO OBaa BO3pacHa rpyma ce awxkar on 1,45 mo 2,21. Opaa
BO3pacHa Ipyma MOoKaKyBa yMEPEHO HMBO Ha COTOPYBambe, OUJICjKU OLIEHKUTE CE IOMery
1 (MMHEMATHO HCUPIYBamke) U 5 (HaJBUCOKO UCIPITyBamke). Bapujanujara Bo oBaa rpymna
cyrepupa JeKa HEKOM MOEAMHIIM BO OBaa BO3pacHa IpaHUIAa JOKUBYBaaT PeaTUBHO
HUCKO COrOpyBame, J0JeKa APYry JOKUBYBAaT MOBUCOKO HUBO Ha COTOPYBAaIbE.
Masxu Ha Bo3pact of 31-40 rogunu (Omcer: 1,66-1,84): Pesynratute 3a coropyBame Kaj
MakuTe BO Bo3pacHaTa rpymna 31-40 umaar notecen omcer, nomery 1,66 u 1,84. OBue
pe3yaTaTh yKakKyBaaT Ha peJaTHBHO HUCKO HUBO Ha COTOpYyBame, OWACJKH CHTE
pe3yaTartu ce OJUCKY 10 AOJHUOT Kpaj Ha CKaJiaTa.
Mau Ha Bo3pact o 40-50 rogunu (Omncer: 1,27-2,21): Maxwure Ha Bo3pact o 40 1o 50
TOJIMHU TOKa)XKyBaaT MOIIMPOK OICEr Ha coropymame, on 1,27 mo 2,21. Joneka
MOTOJIEMUOT JIed OJf OLEHKUTE craraaT BO MOHUCKHOT OIICEr, UMa MOEIWHIM BO OBaa
rpyna Kou JI0)KMBYBaaT TIOBHCOKO HMBO Ha COTOPYBAE, LITO € MOTBPJCHO CO OICHKAaTa
omn2,21.
Masku Ha Bo3pact o 50+ (Omncer: 1,36-1,96): Pesyntaturte 3a coropyBame Kaj MaKu Ha
Bo3pacT o1 50 roguHu M MOCTapH, MCTO TaKa, MOKa)KyBaaT PENATHBHO TECEH OIICET,
nomery 1,36 u 1,96. OBaa Bo3pacHa rpymna, BO NpOCEeK, IpHjaByBa MOHMCKO HHMBO Ha
COropyBame€, IIPH LITO CUTE PE3YNITATU craraaT BO JOJHUOT OICET Ha CKaJlaTa.
Pe3ynTatu kaj )K€HCKUTE UCTUTAHUIIN
XKenn na Bospact ox 18-30 roaunu (Omcer: 1,75-2,09): XKenurte Ha Bo3pact o1 18 10 30
TOJMHU MMaaT HajTeCeH OICEr Ha pe3yiTaTH Ha coropysame, nomery 1,75 u 2,09.0Baa
BO3pacHa TIpyna MMa TEHACHLHWja Ja NpUjaBd IOHHUCKM JI0 YMEPEeHM HHBOA Ha
COropyBame, MPH LITO CUTE PE3yNITaTu NaraaT MoJ| CpeHaTa TouKa Ha cKajiara.
Xenun na Bo3pact ox 31-40 roxunu (Omcer: 1,48-2,9): Pesynratute 3a coropyBame Kaj
KEHUTe 0] Bo3pacHara rpyma 31-40 mmaar nmommpok oncer, on 1,48 mo 2,9. Opaa

BO3pacHa Tpyma MOKaXyBa BapyjaOUIHOCT, TIPH IITO HEKOW KEHU MPHjaBHIIC TTOHUCKU
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HUBOA HAa COTOpYBame, JOJCKa APYTd MpHjaBUIIC PEIATUBHO TIOBHCOKO HHUBO Ha
COrOpyBam-e.
Kenu na Bo3pact oa 41-50 rogunu (Oncer: 2,48-2,84): XKenute Ha Bo3pact ox 41 o 50
TOJIMHU MOKa)XKyBaaT MaJIKy IMIOBHCOK OIICET Ha pe3yJITaTH Ha CoropyBame, nomery 2,48 u
2,84. Oaa BO3pacHa rpyna JO0KHBYBa HEIITO IOBHCOKO HHBO Ha COrOpyBame€ BO
criopenda co Bo3pacHara rpyna Haj 50 ronuHu, HO cenak crara BO YMEPEHHUOT OIICeT.
Xenu na Bo3pact ox 50+ (Omcer: 2,03-2,24): Pe3ynraTute 3a cCOropyBame 3a )KEHH Ha
Bo3pact ox 50 u noBeke ce nBmxar ox 2,03 no 2,24. OBaa Bo3pacHa rpyna MoKaxxyBa
YMEpPEHO HMBO Ha COTOpYyBame, MPH IITO pe3yJaTaTUTE Maraat BO CpeJMHATa Ha cKajiara
onl noS.
Cnopenba Ha pe3yaTaTUTe Mel'y MallIKUTE U KEHCKUTE UCTIUTAHUIU
Masxu Hacripotu xeHH - 18-30 ronuau: Y Mmaxkute u xeHUTE BO Bo3pacHaTa rpymna 18-30
MpHjaByBaaT peJaTHBHO HUCKHU JI0 YMEPEHU HHMBOA HA coropysame. Mako nma oapeneHa
BapHjabMITHOCT BO CEeKOja TPpyIa, He MOCTOM 3HavyajHa MOJI0Ba Pa3jiuKa BO OBaa BO3pacHa
TpaHMIIA.
Maxu HactpoTtu xkeHHu - 31-40 rogumau: Maxwute Ha Bo3pacT oa 31-40 roavHu mmaar
TEHJICHIIM]ja /1a UCKycaT TOHUCKA HIBOA Ha COTOPYBAmE, CO MOTECEH OICET Ha PE3YNITATH
(1,66-1,84). Kenure wna Bo3pacT on 31-40 roaMHM TMOKaXyBaaT IOrojiemMa
BapHjaOMITHOCT, CO OLIEHKH KOM ce ABIKaT o 1,48 mo 2,9. Mima pomoBa pa3inka Bo oBaa
BO3pacHa rpyrma, MpH IITO MaKUTE BO MPOCEK MPHjaByBaaT MmoMajio COropyBame.
Masxxu HactpoT *keHu - 40-50 rogunu: Maxure Ha Bo3pacT oa 40-50 ronuHu, UCTO
TakKa, MOKa)XKyBaaT MOILKPOK OICET Ha pe3ysTaTu Ha coropyBame (1,27-2,21). XKenute na
Bo3pacT ox 41-50 roguHM MMaaT HEHITO MOBUCOK Ofcer Ha pesynraru (2,48-2,84). Bo
MPOCEK, MaKHUTE OJf OBaa BO3pacHa Tpyma MMaaT TEHJACHIMja Jia MpHjaByBaaT MaiKy
MMOHUCKH HUBOA HAa COTOPYBatbe.
Mau HactipoT keHu - 50+ roguau: Maxute Ha Bo3pact o7 S0 u moBeke roAMHU UMaaT

MIOTECeH OICer Ha pe3ynrTaTH Ha coropysame (1,36-1,96). XKenute Ha Bo3pact ox 50+
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MpHjaByBaaT MOBUCOKH HHMBOA HA COrOpYBame CO pPe3yiTaTu Kou ce ABmxkar of 2,03 mo

2,24.

Bo oBaa Bo3pacHa rpyma, JKCHHTE TCHEpaJIHO IpHjaByBaaT IIOBUCOKM HHMBOA Ha
COTOpYBa€ BO CIIOpe0a CoO MaXKUTE.

Kaj Bo3pacHuTe rpymu, jacHO € JeKa IOCTOjaT POJOBH pa3MKH BO HCKyCTBaTra co
coropyBame. Bo MHOTYy ciydan, )KeHUTE UMaaT TEHACHIMja J1a IpHUjaByBaaT MOBHUCOKM HUBOA HA
coropyBame BO criopendoa co maxkure. OBUE pa3lIuKi MOXKE J1a OMIaT 10T BIIMjaHHE HA Pa3IndHU
(daxkTopu, BKIy4YyBajKM T'M OIIITECTBEHUTE OYEKYBama, OJrOBOPHOCTUTE 3a TpHXKa U
JIMHAMHKaTa Ha pabOTHOTO MECTO.

Boszpacra ucrto Taka urpa yinora BO HCKYCTBaTa Ha COTOPYBam€ M Kaj MAaXHTE U Kaj
xkenure. [locrapuTe TOSAWHIM, W MAaIIKA W JKCHCKH, MMaaT TEHACHIMja Jla IPHjaByBaaT
MOBHUCOKM HHMBOA Ha COTOPYBame Kaj HEKOM BO3PACHH TPYIH, IITO MOXE Ja OHJIe IMOBP3aHO CO
’KMBOTHHUOT CTaIuyM WK (PaKTOPUTE MTOBP3aHU CO paboraTa.

Baxno e 1a ce 3a0enexu Jieka IOCTOM BapujaOMIHOCT BO CEKOj TOJ U BO3pacHa rpyra,
IOTO yKa)KyBa JICKAa UHAWBHUAYATHUTC PA3JIMKU U €AMHCTBCHUTC OKOJIHOCTH 3HAYUTCIHO BJ'II/IjaaT
Ha MCKYCTBaTa CO COTOpPYBame€ U JieKa HUTY POJOT HHUTY BO3pacTa He MOXKaT Jia Ouje 3eMeHU
KaKO eIMHCTBEHA NMPHUYMHA 32 Pa3IMKU BO coropysameTo, u kako Bo CAJIBEO ucrpaxysamero,
HEOITXOHO € J1a ce 3eMaT U JAPYru (HakTopu BO MPEIBHI.

HckycTBaTa Ha COTOpyBame BapupaaT Mery pa3lM4HHA POJOBH M BO3PACHH TPYIIH.
[Ipeno3HaBameTO Ha OBHE PA3IMKU € OJl CYHITHUHCKO 3HAYeHE 3a JAU3ajHHUpame ePEeKTHUBHU
CHCTEMH 3a MOJAJPIIKA KOU Ce OJHECYBaaT Ha YHUKATHUTE MOTPeOU Ha MOEIUHLIUTE BO PA3IUUYHU
KUBOTHH (a3u. [loTpeOHM ce JOMOTHHUTENHW HUCTPaKyBama 3a N1a Ce HMCTPaXH CIOKEHATa
WHTEpaKIyja Ha (pakTopuTe KOM MPHIOHECYBaaT 32 COTOPYBambe Kaj OBHE PA3JIMYHU TPYIH a ce

HCIIOBP3aHU CO pOAOT U BO3pacCTa.

4. 3akiry4ok

CriopenbaTa Ha HHBOaTa Ha COTOpyBame Mery pasiuyHU JeMorpa)Cckd TpyIy,

ondakajku pa3IMYHU BO3PACHU OICE3U W 3a MaXKM M 3a JKEHH, OTKpUBAa BaXHU CO3HaHHUja 3a
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CIIO’KEeHaTa TUHAMUKA Ha cOropyBameTo. Mako oBaa aHanm3a ¢pia CBETIMHA BP3 Pa3iIMKHUTE, O]l
CYHITUHCKO 3Ha4yeme € Ja ce 3alelie)ku JeKa COrOpyBameTO € IOBEKECJOjHA IojaBa IMOJ
BJIMjaHHE Ha OrpOMEH Opoj GakTopu HAABOP O Bo3pacta U pojoT. Cemnak, HCTPaXKyBamkETO J1aBa
BpelHU WH(POpPMAIIMU 32 TOA KaKo OBUE JeMorpad)cku Bapujaldim ce BKPCTyBaar co IojaBaTra Ha
COTOPYBambE.

Hakparko, HaomuTe OJ HUCTPaXyBameTO IOKaXyBaaT JeKa pOJAOT M BO3pacTa Ha
MOCIMHITUTE CE 3HA4YajHU (PaKTOpW 3a pa3dHmpare Ha COrOPYBAHmETO, MAKO CO HHUJAHCH KOH
Bapupaar BO pa3inyHH (a3u oJ KMBOTOT. HU3 McIUTyBaHUTE BO3pAacHU IpylH, Tpebda aa ce
3a0elekn JIeKa )KEHUTE MMaaT TEHJCHIMja Ja NpUjaByBaaT MOBUCOKA HHBOA HA COTOPYBAHE BO
crniopenda co MaKUTE BO HEKOU CITydaH.

[Torouno, >xeHute Ha Bo3pact on S0 W ToCTapW TpHjaBHIe HAjBUCOKHM HHBOA HA
COrOpyBame Mery CUTEe HCIUTyBaHU Tpynu. OBa MOXKE Ja ce NMpPUIMIIEe HAa KOMOWHAIHMja O]l
(haKTOpH KaKo IITO CE€ OMIITECTBEHUTE OUEKYBambha, OJIFOBOPHOCTUTE 3a TPHIKA U JMHAMUKATA Ha
pabotHOTO MecTo. Of Ipyra cTpaHa, MaXHTE BO HUBHATa Bo3pacHa rpyma ox 31 mo 40 roguHu
TeHEPaJTHO TpHjaBUIIe TOHUCKM HUBOA Ha COTOPYBame BO criopeada co )KeHUTE BO MCTa BO3pAcHA
rpyma.

Cemak, oJ KIy4HO 3HauemkE € Ja Ce Harjacu JeKka BpckaTa IOMery poAOT u
COTOPYBambETO HE € YHHBEP3aJHO KOH3WUCTEHTHA Kaj CHUTE BO3PACHH TPYNH U JIeKa MOCTOU
3HaUMTENIHA BapHjaOMIIHOCT BO cekoja nemorpadcka kareropuja. dakTtopute Kako IITO Ce
WHIUBUAYAIIHUTE KUBOTHH OKOJHOCTH, JINYHUTE MEXAaHU3MHU 3a CIPAaBYBakE U HAJABOPEIIHUTE
CTPECOBHM WTrpaaT KJIy4YHa yJIOra BO OJIpEIYyBameTO Ha HHMBOATa Ha coropyBame. CIeICTBEHO,
MaKO POJIOBUTE PA3]IMKHA BO COTOPYBAkETO CE CBUACHTHU Kaj OJIPEICHN BO3PACHU TPYITH, THE HE
MPETCTaByBaaT MaTTEPH KOj OJIrOBapa Ha CUTE.

[Tonaramy, camaTta BO3pacT ce MOjaByBa KaKO HCTaKHAT (aKTOp BO HCKYCTBara CO
coropyBame. [loMnaanuTre MOeIUHIIM, U MaXXU U )KCHH, UMaaT TEHCHIIM]ja JIa UCKycaT pelaTUBHO
MTOHWCKY HHUBOA HAa COTOPYBame, IMTO cyrepupa Jaeka (pakTopuTe Kako IITO C€ CTPECOT MOBP3aH

co paboTara, ceMeJHHUTE OOBPCKM U 3/IPaBCTBEHUTE TPUKU MOXKE Jla C€ aKyMyjnupaaT co
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Bo3pacta. BapujaOwiiHocTa BO paMKHUTE Ha BO3pPACHUTE TIPYIHU ja HAriacyBa BaKHOCTa O
Mpeno3HaBakbC HA MHAWNBUAYAJIHUTE PA3JIMKKA U COOABCTHO HpI/ICHOCO6YBaH)€ Ha UHTCPBCHIHUUTC.

Kora ru pasriemyBaMe pe3yjiTaTuTe CIOpel BUIAOT Ha MpodecuuTe, OTKPHBaME JeKa
pa3IUKUTE BO HUBOTO Ha COTOPYBame Mely MaKUTE M KEHUTE 3aBHCAT OJl THIIOT Ha paboraTa
Koja ja Bpiiar. Bo MHOTY mpodecuu, )EeHUTe U MaXHUTE M3pa3yBaaT COrOPYBame Ha Pa3uYHU
HUBOA, HO HE CCKOTralll )KCHHUTE Ce THE KOW MOKa)kKyBaaT MOBMCOKO HHBO Ha coropysame. Ha
npuMep, Bo Mpodecuu Kako MapKeTHHT U nHpopmaTruka Texaonoruja (UT), Hema 3HaAUUTETHH
pa3IMKU BO HUBOTO Ha COTOPYBambe Mel'y MaKHTE U )KEHHTE.

Hcro Taka, 0BOj TPy MCTaKHYBa JIeka HUBOTO Ha COTOPYBakbE 3aBHCH M 07 KOHKpPETHATa
paboTHa mo3unuja. Bo nctu nmpodecun, kKako Ha TMPUMEP BO CIIY4ajoT HA aBOKATHTE, MOXKE J1a
¥MMa pa3juKa BO HUBOTO HA COTOPYBamke MEry pa3IMyHUTE paOOTHH MO3UIIMH, KaJe aJBOKATUTE
MOKa)XyBaaT MIOMaJIO HUBO Ha COTOPYBamke BO CIIOpe0a co HacTaBHUIUTE, UTHU. CIIEICTBEHO, 32
1a ce pasbepe coropyBameTo, MOTPEOHO € J1a ce pasrienaar u Apyrd (pakTopH, Kako BUAOT HA
paboTara 1 KOHKpeTHaTa pabOTHA MO3UIIH]ja, a HE CaMO BO3PacTa U POJIOT.

Kaxko 3akiy4oK, HCTpaXKyBamEeTO ja HarjaacyBa CIIOKEHOCTa Ha COTOPYBAaWmETO U HEroBara
BpCKa O BO3pacta U pojoT. Jlojieka HEKOU POJOBU Pa3jIMKH BO MCKYCTBAaTa CO COTOPYBAambE Ce
eBUJICHTHH, BpPCKaTa € IOJ BJIMjaHUEe Ha OpPOjHU KOHTEKCTYaJTHH W WHIUBUIYATHH (HaKTOPH.
Bo3spacra, ucro Taka, urpa yiaora Bo OOJIMKYBaHETO Ha MCKYCTBaTa CO COTOPYBame, MPHU IITO
MOCTApHUTE MOCIUHIIA YECTO MPHjaByBaaT MOBUCOKH HHBOA HAa COropyBame. 3aToa, ehUKaCHOTO
CIPaBYBaWkE CO COTOPYBAWmETO Oapa MOBEKECIOSH MpHCTAl KOj M 3eMa MPEIBUJ YHUKATHHUTE
noTpeOM Ha MOCAMHIIMTE BO HHUBHUTE COOIBETHU JeMorpadcku rpymu. [loHatamomrHuTe
UCTpakyBama Tpebda J1a TH UCTPaKaT OCHOBHUTE (haKTOPH KOM MPHUIOHECYBAAT 3a OBHE Pa3JIMKU

3a J1a ce pa3BUjaT HACOUCHH CTPATETNH 3a MPEBEHIIN]jA W HOIPIIKA.
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TRAINING OF EMPLOYEES IN WORKING ORGANIZATIONS
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Abstract

Employee training can be defined as a planned effort by organizations to improve
employee performance in order to perform work better and more efficiently. The basic reasons
and need for training appear as a result of: the increase of competition between organizations,
continuous changes in technique, technology, management of enterprises, the state of the labor
market, demographic tendencies, the obsolescence of knowledge and skills of employees. The
training process consists of: determining the needs and goals of training, designing, organizing
and implementing training programs and evaluating the effects of training on human resources.
In order to determine the need for training, a detailed analysis of the organization is required,
namely: analysis of the organization, analysis of the work at the workplace and analysis of the
person performing the work. The objectives of the training specify the problems and determine
what the knowledge, skills and behaviors of the individuals should be after the completion of the
training, what are the criteria against which such behavior will be evaluated and under what
conditions such behavior is expected. Non-off-the-job training methods: briefing, demonstration,
apprenticeship, employee rotation, job enrichment and expansion. Off-the-job training methods:
lectures, CD-recorded lectures, self-study from books, materials, etc., simulation, role-playing,
behavior modeling, conference. The purpose of this paper is to define and elaborate the concept
of training of employees in organizations, the need for training and their importance for the
success of organizations and employee satisfaction. The most valuable capital and resources that
an organization has are human resources, if their potential is not adequate, the organization
cannot develop. The paper is based on the analysis of the content of available domestic and

foreign literature from reference world and domestic authors through the available books,
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magazines, online database in the field of human resources management. The results show that
93.4% agree that the motivation for work increases with appropriate training, while 93.5%
answered that the motivation of the employees affects the work performance. According to
another research, the attitude of respondents about the impact of training on job performance is
positive, 58.6% of respondents evaluate that training has an impact on job performance, 24.7%
evaluate it as average, and 16.7% consider that it has little impact. The goal of the training is to
eliminate any deficits in the performance of the employees, and thus of the organizations, in the
short term.

Keywords: training, methods, job analysis, work skills, performance

OBYKH HA BPABOTEHHU BO PABOTHHU OPTAHU3ALIUN

Manunena JlykoBcka HHcToTyT 32 JaBHO 31paBje, PCMakenonuja

danieladukovska@yahoo.com

AncTpakT

OOyxkaTa WM TPEHUHTOT Ha BpabOTEHUTE MOXKe J1a ce IeUHUpa KaKo MIaHCKHU HAlop Ha
OpraHu3alMuTe Ja TW Mojodpar mneppopmMaHcuTe Ha BpabOTEeHHTE €O Ien Mmoxo0po u
noeuKkacHO WM3BpILIyBamke Ha paborata. OCHOBHUTE MNPUYMHM U TOTpeda oa o0yku ce
M0jaByBaaT Kako pe3yaTaT Ha: 3roJIieMyBameTO Ha KOHKYpPEHIMjaTa TOMery OpraHH3aluuTe,
KOHTMHYMpPaHU NPOMEHHM BO TEXHHUKaTa, TEXHOJOIHjaTa, YNpaByBaWmETO CO MpeTHpHujaTHjata,
cocToj6ara Ha ma3apoT Ha paOoTHaTa cuia, JeMorpaCKUTe TEHIEHIMM, 3aCTapyBamEeTO Ha
3HaemaTa W BEUITHHUTE Ha BpaboTeHute. [Ipomecor Ha oOyka ce COCTOM O : OJpeayBame Ha
noTpeduTe U 1eNuTe Ha 00yKaTa, IpOeKTHpame, OpraHu3upame U peaan3alija Ha MporpamMmuTe
3a o0yka M eBalyanuja Ha edexkTure Ha oOyKaTa Ha YOBEUKH pecypcH. 3a yTBpHAyBame Ha
notpebaTa ox oOykaTa moTpeOHa € JeTajHa aHajiM3a Ha OpraHM3alyjaTa M Toa: aHajlu3a Ha
opraHuzanujaTta, aHajgu3a Ha paboTaTta Ha paOOTHOTO MECTO M aHaju3a Ha W3BPIIMTEIOT Ha

paborara. llenute Ha oOykara ru KOHKpeTH3Upaar MpoOJIeMHUTe U OJpeayBaaT KakBU Tpeba aa
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Oujgar 3Hacwara, BEIUTHHUTE W OJHECYBamaTra Ha IOCIUHIIMTE IOCE 3aBPLIYBAETO HA
o0ykara, KOM C€ KPUTEPUYMUTE BpP3 KOM K€ C€ OIICHyBa TAKBOTO OJHECYBam€ M BO KAaKBU
YCIIOBH C€ OYEeKyBa TaKBOTO OJIHECYBame. Meroan 3a oOyka 0e3 OTCyCTBO 0j paboTa:
WHCTPYKTaxa, JeMOHCTPUPALE, MIPUIPABHIYKNA CTaXK, pOTalldja Ha BpaOOTCHH, 300raTyBame U
npolMpyBamke Ha paborata. Meroau 3a 00yka co OTCYCTBO 0] paboTa: IpeIaBama, MpeaaBama
canmenu Ha LIJ[, camocCTOjHO ydeme 0o KHHUTM, MaTepHjaddl U CIl., CUMYJaluja, UTpame Ha
VIIOTH, MOJICTIUPAk-E¢ HA OJHECYBama, KoH(pepennuja. Llenra Ha oBOj Tpynd € na ce neduHUpa H
enabopupa MOUMOT OOyKM Ha BpaOOTEHHUTE JIMIla BO OpraHHM3alMuTe, MOoTpedara oa oOyKH U
HUBHATa BAXXHOCT 3a YCIEXOT HAa OpraHW3allMUTEe W 3aJ0BOJICTBOTO Ha BpPaOOTCHHTE.
HajBpeqHHOT KamuTal U pecypcd LITO T'M UMa €/Ha OpraHu3anuja, c€ YOBEUKUTE PECypPCH, aKo
HUBHHOT TIOTEHIIMjaj HE € COOJBETEH, OpraHM3alijaTa HE MOXE Ja ce pa3BHBa. [pYyAOT ce
0asupa Ha aHanM3a HA COJAPXKMHATA HA JOCTAllHA JOMAlllHA W CTPaHCKa JIMTEparypa O
pedepeHTHN CBETCKH M JJOMAIIIHU aBTOPU MPEKY JOCTAITHUTE KHUTH, CIMCaHHuja, online 0aza Ha
nojaToy oJf o0jacta Ha yHmpaByBame CO YOBEUKH pecypcH. PesynaraturTe mokaxyBaaT neka
93,4% ce cnmoxyBaat Jieka cO COOJIBETHA OOyKa Cce 3rojieMyBa MOTHBAIMjaTa 3a paboTa, Jd0jeKa
nak 93,5 % oxaroBopuiie Jeka Mak MOTHBAIMjaTa Ha BpaOOTEHUTE BiIMjae Ha paboTHaTa
neppopmanca. Cropea Apyro HCTpakyBarme CTAaBOT Ha HMCHHUTAHUIIUTE 3a BIMjaHUETO HAa
oOykara Bp3 yCIIEITHOCTa Ha paboTara € Mo3uThBeH, 58,6% 0/ UCIUTAHUIIUTE OLIEHYBaaT JeKa
oOykaTa uMa BIIMjaHUE Bp3 YCIEIIHOCTa Ha pabotara, 24,7% ro oleHyBaaT Kako IMpPOCEYHO, a
16,7% cmeraar neka uMa Mano BiujaHue. llenta Ha oOykara € BO KpaTOK pOK Ja ce
eIMMUHUpaaT OWII0 KoM JMeUIIUTH BO mepdopMaHCUTE HA BpabOTEHHUTE, a CO CAaMOTO TOa U Ha
OpraHu3aIHTE.

Kuyunmn 300poBu: mpenune, memoou, ananuza Ha paboma, pabomuu eeumunu, nepgopmanca

1. BOBE
[TocTojaHOTO yuyerme W HANpemyBame € O CYIMITHHCKO 3HAauYeHmhe 32 yCIEeXOT Ha CeKoja
opranuzanuja. OOyKuUTE M Pa3BOjOT Ha BPaOOTEHUTE IMoMaraaT BO OOJMKYBame Ha BpabOOTEHUTE

criopen HOTpe6I/ITe Ha OpraHu3aluuTC 3a 3roJICMYyBalbe HAa THPOAYKTHBHOCTA W YCHCXOT BO

201



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY

SKOPJE
paborata. IIpoMeHUTE KOM CEKOjIHEBHO C€ CIydyyBaaT, Ha EKOHOMCKH, MOJIUTUYKH,
OIMIIITECTBEH WJIM TEXHOJOMIKA TUIAH T'O IMOCTaByBaaT TPEHUHTOT/0O0yKaTa Kako (yHIaMEHT 3a
pa3Boj Ha KoMIlaHMHTE. MHOTY OpraHu3aliH JCHEC BepyBaaT JieKa KIY4OT 32 CTCKHYBame U
OJIP)KYyBalk€ HAa KOHKYpEHTCKAaTa MPEAHOCT Ha  Ia3apoT € pa3BOjOT HAa WHTEIEKTYaIHUOT
KaruTall.

Co COOJIBETHO pa3BUCH CTPATEIIKH MTPUCTAIl KOH O0OyKaTa U pa3BojoT Ha BpabOTCHHTE, Ce
OBO3MOXKyBa HaArpaabda Ha 3HacHaTa M BEIITUHUTE HAjYeCTO YCOTJIACEHU CO CICHU(PUIHUTE

notpedu Ha pupmara, Hej3UHATa CTpaTeruja u Hej3UHUTE LIETH.

IToum u nepuHHIHKja 32 00yKH HA BpaOOTeHUTe

OOykara niaM TPEHUHIOT Ha BpabOTEHUTE MOXKE J1a ce ie(pruHMpa KaKo IIJIaHCKH Harop Ha
OpraHM3alMuTe Ja Tu nofgoopar nepdopmancuTe Ha BpaOOTEHUTE HU3 CHCTEMATCKU MpOIlec Ha
30oraryBame U MPOIIMPYBakhe HA 3HACH-ATa, BEUITHHUTE M OJHECYBAIHETO CO IeNI Moa00po U
noedrKacHO W3BpIIyBame HA paboTaTra Ha pabOTHO MECTO.

OcCHOBHUTE NMPUYMHHU U TOTpeda o 00YKH ce IMojaByBaaT KaKO Pe3yJTaT Ha CIICJTHUBE
KapakTepUCTUKU Ha COBpPEMEHAaTa €KOHOMMja: 3TOJIEeMyBameTO Ha KOHKYpeHLjaTa IMomery
OpraHu3aliTe, KOHTHMHYHpPaHU NPOMEHH BO TEXHHKaTa, TEXHOJOTrHjaTra, OpraHu3anujaTa |
YIPaBYBaWkETO CO MpETHpHjaTHjaTa, cocToj0ara Ha Ma3apoT Ha paboTHATa cuiia, JeMorpadcKuTe
TEH/ICHITNH, 3aCTapyBambeTO Ha 3HACHATA U BEIITHHUTE HAa BpaOOTEHUTE. 3aT0a IEHEC O/IpEICHU
OpraHu3aly MHBECTUPAAT MIJIMOHCKH CYMH BO Pa3JIMYHU MPOrpaMu 3a 00yKa Ha BpaOOTEHUTE
co mTO OM ocTBapuie KOHKYpEHTCKa MpEeIHOCT Ha ma3apoT. Hekon ucTpaxkyBama MOKaKyBaaT
JIeKa Ha pas3JInyHU MPOrpamMu 3a 00pa3oBaHuE ce TPoIu U 10 2% o7 OyUeTOT Ha OpraHUu3aINHTE,
a OBOj pacT Ha MHBECTHIIMUTE BO 00pAa30BAaHUETO € pe3yJTaT Ha MpudakameTo JeKa 3HACHETO €
(akTop KOj MpaBU pa3iuKa MoMery YCIENIHUTE U HEYCIICITHUTE.

Ienta Ha 0OyKHUTE € BO LITO € MOKHO MOKPATOK BPEMEHCKH MEPUOJ Ja c€ eTUMHHUpPA
om0 koj nedunut Bo meppopMaHCHTE Ha BpaOOTEHHUTE JHUIlA BO OpraHm3anuuTe. Bucokure
CTaHJApJId BO CEJEKIMjaTa Ha KaHAUJATHTE OJ acleKT Ha HUBHOTO MOTpeOHO 0oOpa3oBaHHE U

HCKYCTBO, MOKaT JIa ja HamajaT rnorpedaTa 3a oJip>KyBame Ha (popMaIHM porpamu 3a oOyka.
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Hcro taka, o0ykara Ha BpaOOTEHUTE € BO LIBPCTa BPCcKa M co (pyHKIIMjaTa 3a pa3BOjoOT HA

Kapucpara, 1 Taa MOXKEC Ja 6I/II[6 U KIIYUYCH MHCTPYMCHT BO IIPOMCHATA Ha OpraHu3alioHaTa

KyJnTypa.

2. ITIPOLEC HA OBYKA

OOykara Ha 4YOBEUKHTE pECypCH IIpPEeTCTaByBa KOMIUIEKCHA (yHKIMja Koja Oapa
KBAJIUTETHO M3BPIIYBalb¢ HA HU3a aKTUBHOCTU U HEj3MHUTE KOHCUHH PE3YyJITaTH 3aBHCAT O] TOa
KOJIKY THE aKTHBHOCTH c€ 00pO M KBATUTETHO M3BpIieHH. [IporiecoT Ha 00yka ce COCTOH Of :

e OJpe/yBame Ha MOTPEOUTE U LIEIUTE Ha 00yKaTa Ha YOBEYKH PECYpPCH,
® TIPOEKTHpAE,0praHU3UPaALE U peaiu3alifja Ha IporpaMuTe 3a 00yKa u

e cBalyanMja Ha eeKTUTE HA 0OyKaTa Ha YOBEYKH PECYpCH.

2.1. ITorpeda ox 00yka Ha BpaGoTeHUTE

Opranu3zupaHuoT MpHUCTall KOH oOykaTa Ha BpaOOTEHUTE NpeTcTaByBa HAjIpBO
OJIpelyBamke Ha IOTPeOUTe U LieNuTe Ha o0yKara.

Amnanuzarta Ha norpebata oa obyka mojpazoupa mpBo Aa ce aeduHupaaT Oapamarta Ha
HUBO Ha IleJlaTa OpraHM3alHdja, COTJACHO MHCHjaTa, BU3MjaTa, LEIUTE M CTPATETHUTE HA
opranusanujara.Oprannzauuure Tpeda a 3HaaT KaJie ce HaolfaaT MOMEHTAJIHO U KaJie cakaar Ja
Ooujgar 3a JBe 10 TpU TOAMHM M Bp3 0a3za Ha Toa Jla C€ OCMHUCIM U CaMHOT pPa3BOj Ha
BpaOOTEHUTE.

3a cexoe paboTHO MecTo Tpeba ga ce AedUHHUpaaT CHOCOOHOCTHTE, 3HAYCHETO U
KOMIIETEHIIMHUTE KOU Ce TIOTPEeOHH 3a Toa paboTHO MecTo. Taka, MOKe Jla ce MPOBEPH TOA JalH
BpaboTeHUTEe ce J00pO MpepaclpesielieHd Ha COOJBETHH pabOTHH MecTa BO paMKUTE Ha
opraHuzanyjara, COrjacHo KommeTeHuuuTe. OpraHu3aluuTe KOM HMMaaT IMeAeCeTHHA WU
noBeke BpaboTeHH, OM Tpebajo na MMaaT MHBEHTap Ha CIIOCOOHOCTUTE M 3HaewaTa Koj Ou

MMpeTCTaByBaJ HIPCTIICO 3a CIIOCOOHOCTUTE M 3HAcHmaTa Ha Bpa60TeHI/ITe CO KOU MOMCHTAJIHO
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pacnonaraat. Bp3 0a3a Ha TakBHOT mperiel, Ke MOXKe Jia Ce 3aKIy4d Jali IMOCTOU MOTpeOeH
Opoj Ha BpaOOTEHU CO OJIpE/IeH BU HAa 3HACHA U CIIOCOOHOCTH.

[TpoMeHHTE BO TEXHOJOTMUTE M HACTAIYBAlkETO HA MHPOPMATHUKATA epa UMaaT CHUITHO
BJIMjaHKE BP3 €KOHOMHjaTa U Ma3apoT.TeXHOIOMIKUTE IPOMEHH C€ TOJKY Op3M M TUHAMHYHH,
IITO CEKOj HOB IMPOM3BOJ HAa Ma3apoT KPaTKO BpeMe OICTOjyBa Mpei IMojaBata Ha moedThH
MPOM3BOJ HA IPYro MECTO. 3aT0a, KOHKYpEHIIMjaTa Ha Ma3apoT € ce MOXKEeCToKa, a bapamara Ha
MOTPOIIYBAYUTE CE MOTOJICMH.

3a J1a MOXKaT MpeTIpHjaThjaTa Ja OJroBopar Ha OP3UTE MPOMEHH BO ONKPYKYBABETO U
Ha TpeAU3BUIMTE , Tpeba Ja ce MEHyBaaT Op30 W HEMOBTOPJIMBO, 3a Ja TH IPECPETHAT
IMPOMCHHUTC MNPCAN3BHKAHU Ha I1a3apoT. 3a Ja C€ cipaBaTr CO ApaMaTUYHHUTC IIPOMCHHU BO
npernpujatujaTa, MeHayepute Tpeba aa pa3BUBaaT HOBHM 3HaeHmha, HABUKM W METOAU Ha
yIIpaByBamE, i BPaOOTCHUTE HEOXOIHO € JIa ce pa3BUBaaT u 00yuyBaar. Hajycnennu MeHanepu
Ce OHHE KOM Ke T'M MOTHBHpPAaT HajIoOpUTe THMOBH M K€ CO3/aJaT YCJIOBU 3a pa3BOj Ha

BpabOTEHUTE.

2.2.AHa/1n3a BO OpraHM3anujara 3a norpedoure o od0yka

OOyxkaTa 1 pa3BOjOT Ha KaJpUTe MPETCTaByBa MPOLEC HA OJIPKYBabE, YCOBPIIYBAkbE U
pa3BUBamb€ Ha HUBHATa pabOTHa CHOCOOJHOCT BO MpeTNpHjaTueTo. PemaBameTo Ha OBUE
npoOieMH M HAJIMUHYBAaWmE€TO Ha pa3jMKaTa, jJa3oT MoMely MOTpeOHUTE 3HaeHmha U BELITHHUTE
KOU ce MoTpeOHH, U Ko BpaboTeHu Tpeda aa ouaar omdaTeHu co oOykaTa ce MOCTHUTHYBA CO

ACTAaJIHA aHaJIM3a HAa TPU HUBOA HA opraHH3aquaTa H TOA:

. aHallM3a Ha opraHu3alujara,
. aHanmM3a Ha paboTrara Ha pabOTHOTO MECTO 1
. aHaJM3a Ha MOCMHEIOT, H3BPIIUTEIIOT Ha paboTaTa

Anannzara Ha eJyKaTUBHUTE NMOTpeOn M HUBHATA HJIeHTU(UKAILIMja HA KOMIAHUCKO HUBO
nojpa3bupa aHanM3a Ha LEJIOCHHOT CHCTEM W Ha CHTE €JEeMEHTH BO OpraHM3alujata,
CTpaTeruuTe, pacrojIOXKIUBUTE PECYpPCH, LIEIUTE Ha KOMITaHUjaTa, paboTHAaTa KIMMa U KYJITypa,

HAJBOPEIIHUTE WM BHATPEIIHUTE OFPaHUYyBalka CO KOU C€ COOUyBa KOMIIaHHjaTa.
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AHaJIN3a HA OPraHM3ALUCKHUTE MOTPedH 3a 00yKa

Kora ce ananu3upa enHa opraHu3aiigja co 1ei Ja ce yTBpIaT o0pa3oBHUTE MOTpeOH, ce
moara oj JeJIOBHAaTa CTpaTerdja M MOCTaBEHUTE IEJIM, OJ] MO3WIMjaTa Ha OpraHu3alujara BO
OKOJIMHATA U O] OpraHU3aIiCKaTa KIMMa H KyJITypa.

[Toroa THe neduHUpaaT TpU CIUKU Ha YOBEUKHOT IMTOTESHIIN]aJ:

. nperiie] Ha TESKOBHUTE 3HAeha U BEIITHHH,
. KaKkBH 3HAacHa W BEINTHHHU Tpeba Ja MMa OpraHu3aiyjara 3a YCICUIHO

W3BPIIYBAakE HA 32/IAYUTE M MOCTUTHYBAHETO LIEITH

. NPOTHO3a HA UIHUTE 3HAaCHha U BEIITHHU

Opranu3anyjata ©Ma ciocOOHOCT Ja TH TIOCTUTHE CBOUTE LIEIH CaMO JIOKOJIKY ITOCTUTHE
XapMoOHHMja moMely OapamaTta Ha paboTaTa M CIOCOOHOCTa Ha BpPaOOTEHHOT 3a HErOBOTO
W3BPIIIYBambE.

Ananmzata 3a morpebata ox oOyka BO opraHusamnmjara Tpeda aa oapeau KOJKY
OopraHu3anyjara ¥ HEj3MHUTE OPTaHU3AIMCKH JEJIOBHA TH OCTBApyBaaT yTBpJIEHATa CTpaTteruja u
[eIUTe W Janu oOyKaTa Ha YOBEUKHTE pPECcypcH MpeTcTaByBa (akTOp 3a OCTBapyBambe Ha
oJ1I00pH pe3ynTaTH.

Amnanuzarta 3a motpebaTa 3a 00yka BO OpraHmusaliijara, MOXe Jia ce pa3jnuKyBa BO CIIy4aj
JIOKOJIKY CTaHyBa 300p 3a moTpeba 3a 00yka Ha HOBH WJIHM MOTpeda 3a 00yka Ha Beke BpaOOTEHHU

BO opraHH3aqu aTta.

AHajau3a Ha paﬁoTaTa Ha paﬁoTHOTO MECTO

OBoj BUJ Ha aHanM3a omndaka ofpeayBambe Ha paOOTHUTE aKTUBHOCTH M MPEIU3UPAHE
Ha paOOTHUTE 33]]a41 KOU TH U3BPIITYBa MOEIUHEI[OT.
AHanu3ara Ha paboTara ce U3BpIIyBa BO Tpu (a3u:
. n300p Ha pabOTHUTE KOM CE€ aHATTM3UpaaT

® IOIMKUC Ha 3aJa4YUTC KOU CC U3BPIIYyBAAT HA OAACITHUTC pa6OTHI/I MECTa
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. OJlpe/lyBam-¢ Ha 3HACHATA, BEIITUHUTE U CIIOCOOHOCTUTE KOH C€ MOTPEOHH
3a YCIIEIIHO U3BPIIYBamkE HAa CEKOja 3a/1aya.

Ce cmera aeka 6e3 omuc Ha paOOTHOTO MECTO HE € BOSMOYKHO BO KOMITaHHjaTa HUTY J1a
ce IUIaHWpa, HUTY MaK Ja ce opranusupa. OBa ce ogHeCcyBa Ha OOHOBYBamb€ Ha IEPCOHAJIOT,
oOpa3oBaHue, pa3Boj Ha Kapuepa WM, BOOIIITO, YHarpeayBame. AHanu3aTa Ha PabOTHHTE
MCCTa BKIIy4yBa BHUMATCIIHO UCTPAKYBALEC HA pa6OTHI/IT€ JOJDKHOCTH U OATOBOPHOCTHU, KaKO U
MeryceOHUTE OJTHOCH CO IpYyru paboTHU MecTa. be3 BucTHHCKA aHanmu3a Ha padoraTa, 6u OHMIIO

TCIIKO Ja €€ U3BpIIAT APYI'U (I)YHKI_[I/II/I 3a yIIpaByBakbE€ CO YOBCUKHU PECYPCH.

AHaJu3a HA IOeTUHE0T- H3BPUIMTEJIOT HA paﬁoTaTa

Ogaa aHanM3a ¥Ma 3a 1eJ1 JIa JaJie OJrOBOP KaKo MOSIHMHEOT-PA00THUKOT ' U3BPIIyBa
pabOTHHUTE 33aJauu U J1a OJPEIH KOM 3Haca, BEIITHHH, CIIOCOOHOCTH | O JIHECYBama Tpeda 1a
T'H [TOCE/yBa 3a YCIEIIHO U3BpIIyBame Ha padoTara. Bp3 ocHOBa Ha Toa ce opeyBaar u eInTe
Ha oOykaTa. AHaJIM3a TTOKa)XyBa KOW WICHOBH BO OpraHu3aiMjaTa umaaT norpeda ox ooyka u
KOU 3Haema, BEIITUHU U OJHECYBamke Tpeba /1a To CTeKHAT co o0yKara.

W3BpiieHnTe aHANIU3M HA CUTE TPU HHUBOA OBO3MOXKYBaaT OJ[peyBarme Ha MOTPEOUTE 3a
o0yKka Ha YOBEYKH pECypcH BO OpraHu3alfjaTa U Bp3 Taa OCHOBA ce (OpMHUpaaT M LETUTE Ha
oOykaTra KOW TPETCTaByBaaT €J€H BHJ MOCT TMOMery moTpedurte oj oOyka W MporpaMuTe 3a

o0yka.

3.I1EJIM1 HA OBYKATA

[lemuTe Ha oOykaTra TM KOHKpPETHM3MpaaT MPOOJEMHTE W OJpeayBaaT KakBU Tpeda 1a
Oupgar 3Hacwara, BEIITHHUTE W OJHECYBamara Ha IOCIUHIIMTE MOCJE 3aBPIIYBAKETO Ha
obykata. JIobpo dopmynupanute nenu tpeda qa coapkaT MH(OPMAIUU 32 CUTE €IIEMEHTH Ha
o0OykaTa: KaKBO OJJHECYBambE CE OUEKYBa O/ MOSAMHEIIOT MOCIe 3aBPIIyBamhEeTO HAa 00yKaTa, KOU
ce KPUTEPHYMHTE Bp3 KOM K€ ce OIlCHyBa TaKBOTO OJIHECYBAmhE€ M BO KaKBH yCJIOBHU C€ OYEKYBa

TAKBOTO OAHECYBamC.
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[IpaBuiHO opMynupame Ha LeIuTe Ha 00yKaTa MpUIOHECYBaaT 3a:
. nmomobap m300p HAa MeToauTe Ha O00yKara,ako ce uMaaT MpeABHU]
3HaewaTa, BEIITHHUTE U OJTHECYBambaTa KO Tpeba J1a ce yCoBpIIaT co o0yKaTa
. HOMPELM3HO OJpeAyBamkbe Ha 33aYnTe Ha YYECHHLUTE BO oOykara M Ha
npepaBadnTe Bo o0ykara

. 10J100pO OLICHYBaE Ha PE3yATaTUTE Ha 00yKaTa

Pesynrature o NMpeTXOJHO CIOMEHATaTa aHalM3a JaBaaT OCHOBA 3a KpEUpame Ha
nporpaMara 3a oOyka. OBaa ¢aza ondaka dhopMmynupame Ha HeTuTe 3a 00yKa, YTBpAYyBamke Ha
OylIeTOT M YTBpAyBame Ha OJIPEACHUTE METOIM M TeXHHKH 3a oOyka. lllto ce omHecyBa a0
[eJIUTE Ha 00yKaTa, 1Mo/ UCTHTE Ce MoIpa3dupa OMKC Ha CETO OHA IIITO YYECHUKOT BO OOyKaTa Ke
Oume BO MOXHOCT Jla IO OCTBapy IO YCIENIHO 3aBpllieHaTa Mporpama 3a oOyka. 3a
paboTo/1aBavY0T, UCTO TaKa, MHOTY € Ba)XXHO Jla OHJIe 3al03HacH U Jia ro 0700pu OyIIETOT KOj Ke
rO YCIIOBH IHM3ajHHPAEETO HA camara mporpaMa 3a oOyka Ha BpaOOTEHHTE, IMOJ IITO Ce
nopa3bupa openyBame Ha COPKIMHATA Ha Iporpamara 3a 00yka, HO U METOAUTE U TEXHUKHUTE
Ha camara o0OyKa.

3a na Oumatr QopmynHpaHd Ha jaceH M HEIBOCMHUCIIEH HAayWH IeNWTe Ha oOyKaTta,

MOTPEeOHO € CJIETHOTO:

. uenure Tpeda aa Ouaat u3pazeHu Bo nucMeHa Gpopma,
. nenuTe Tpeda 1a Ouaar jacHU U MEpIIBH,
. noTpeOHO € J1a ce ACHTU(PHUKYBA KaKo BpaOOTEHHUTE Ke MOKaxar JeKa:

' pa3OpaJie MPe3CHTUPAHUTE 1EJIU U JeKa Ce CTEKHAJIE CO MMOCAKYBAHUTE
BCIITHUHU U 3HACHC.
. noTpeOHoO € /1a ce AeuHUpaaT ¥ TOUHO Ja Ce MPEIU3UpaaT MOCaKyBaHUTE

PE3yiITaTu UK OAHECYBalkha KOU Ke MMpoOMU3JIC3aT O IMporpamMara 3a 06y1<a.
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4. U3b0P U PEAJIN3ALINJA HA ITIPOI'PAMATA 3A OBYKA

NnentudukyBameTo Ha TOTpeOHUTE 0J1 00yKa U IUIAHUPAKETO Ha Mporpamara 3a o0yka,
HE € MCKIIYYHMTEIHO 3ajada Ha CIEIHUjaIMCTUTE BO oOjacTa 3a 00yka M Pa3BOj Ha KaJpHTE.
l'onemuTe OpraHu3anyuy UMaaT CEKTOPU KOU CE 3aHMMaBaaT CO YIIPaBYyBambe U Pa3Boj Ha JIYIeTo,
M BO HUBHA HAJUIC)KHOCT € M OPraHW3UPAmETO HAa Iporpamute 3a oOyka. Bo coBpemeHwute
OpraHM3allyy, a Ipe]] ce MPETIPUEMAYKUTEe OpraHU3alluy, TPHKaTa 3a pa3BojoT Ha JIyI'eTO ce BO
HA/IJISKHOCT Ha MEHAIEPUTEe, BKIYUyBajKH TO U ITUIAHUPAKETO Ha HUBHUOT Pa3Boj M Kapuepa,
notpeduTe 01 00yKa, HUBHO TUIAHUPAHE, OPIaHU3UPAE U YCIICITHO CIIPOBEYBAE.

Opranuzanyjata Koja K€ OJUIy4H Jla TO 3TOJIEMH CBOETO HHBO HA YCIYTH 3HAae JeKa
mporpaMara 3a o0yka M pa3BOj € OJ CYIITHHCKO 3HAYCHE 32 HEj3WHUOT HAIMPEIOK U YCIEX.
OTtkako ke O6une uneHtTuukyBaHa norpedara oa oO0yKka, HEOMXOJHO € Ja Ce HampaBu H300p Ha

COOABCTHH IIPpOrpaMu. Bo taa HaCOKa, HCOIIXOAHO € J1a C€ YTBpAH CIICAHOTO:

. KOMY € HaMeHeTa o0yKkara

. KOja € LleJTHaTa rpymna

. KOj TU M3BeAyBa IPOrpaMuTe

. mro Tpeba 1a Ouje mpeaMer Ha ooykaTa u

. KOH 1IeJTM Ha opraHu3aiujara ce Bo (hOKycoT Ha u30paHaTa mporpama 3a
o0Oyka

. KOj BHUJI Ha BELITHHA Tpeba Ja ce pa3Bue

ITponiecoT Ha naeHTH(UKYBakbe HAa NOTpeOUTe Tpebda Ja uMma 3a Iell UACHTU(DUKYBabe
Ha crenupUYHUTE TPYNU Ha BpaOOTEHH, KOU UMaaT noTpeda o1 00yka BO Hajpa3IMuHU 00JIaCTH.
Hcro Taka, HEONXo/1HA € OJUTyKa 3a Toa KOJIKY JIUIa ke ce 00ydyBaar ucroppemeHo. [Iporpamara
3a 00yKa Ha BpaOOTEHUTE MOXKe /1a ce U3Be/lyBa O]l €JCH UM HEKOJKY pa3jIMuHU U3BEIyBauH, a
n3bopor Tpeba na Ouae mpuiaroJieH Ha Oapamara Ha KOHKpETHaTa Mmporpama, OJHOCHO Ha
npoQHIOT HA TOCETUTENNTE U HayYHATa 00JIaCT.

ITporpamure 3a 00Oyka Ha BpaOOTEHHTE HAa KO MOXKAT J]a C€ pa3BUBAAT Pa3INYHU 3HACHA

1 BCIITHHH, 00M4YHO ce rpynupaart BO YCTHPHU I'PYIIH:
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. OCHOBHA ITUCMEHOCT - MUIITYBaKkE, YUTAE, IPECMETYBAHE
. OCHOBHU TEXHUYKU 3HACHa - OAPKYBAkEC HA TEXHHUYKH EKCIIEPTH3U Ha
BpabOTEHUTE
. UHTEPIEPCOHAIHN CIIOCOOHOCTH - KOMYHHKAIIHMja, MEI'ydOBEUKH OJTHOCH,

OIlCHAa HA YYMHOKOT, JIMJIEPCTBO, MPETrOBaparmke
. KOHIIETITYQTHO-UHTETPATUBHU CIIOCOOHOCTH - CTPATETHCKO U ONEPATUBHO
IUTAHUPAhE, OPraHU3alMOHCH TU3ajH, KPEHPamke Ha JICTIOBHATA MOJIMTHKA
[Iporpamara 3a o0yka BO OpraHusanujata MoXe Ja Ouje opraHuzupaHa Ha HHUBO Ha
MOEIMHIM, OJAPEACHHU CIY:KOM WM OJJeIeHHja Ha HUBO Ha opranuzanujata. MckycHure
mpeTnpuemMadn, 100po 3Haat Jieka OOYKUTE Ce BCYIIHOCT MHBECTHIIMM BO JIyFE€TO M 3aTO0A MPH
IJIAHUPAKBETO Ha OOYKUTE, aKIIEHTOT CE€ CTaBa HAa OHUE MO3UIIUU KaJle IITO CE OYEKYBA IUPEKTECH

IIO3UTUBCH IMPHUAOHEC BO pa60TeH>CTO.

4.1.MeToau 3a o0yka

Ilocne yrBpayBameTo Ha moTpebaTa 3a o00yka M TIIOCTaBYBameTO Ha  IIEJH,
ne(pUHUPakbEeTO Ha YYECHULIUTE U U3BElyBauUTe, MOTPEOHO € J1a ce OnpeeaT U HajCOOABETUTE
BUJIOBHM Ha 00yka. BunoBurte Ha oOyka ce pa3IMyHM U CIIOpPE]] TOa KaJe ce OApKyBa 00ykara Ha
BpabOTEHHUTE, Ce OJIpeayBa U U300POT HA METOJIUTE.

Tue HajuecTo ce AenaT BO 1B€ OCHOBHM I'PYIIH:

1.Metronu 3a oOyka 06e3 OTCycTBO 0]l paboTa: HHCTPYKTaXa, IEMOHCTPUpAIE,
MPUINPABHUYKHU CTaX, poTallyja Ha BpaboTeHH, 300raTyBame U MpoLIMpyBamke Ha paboTaTa.

2.Metoau 3a 00yka co OTCYCTBO O] paboTa: IpeaaBama, mpenaBama cHuMeHn Ha 111,
CaMOCTOjJHO y4Y€H-€ 0/1 KHUTH, MaTepHjalid U CJl., CUMYyJallija, UTPamkbe Ha YJIOTH, MOJCTHpAke Ha

OJIHECYBama, KOH(pepeHIIHja.
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Metoau 3a 06yka 6e3 oTcycTBO 01 padora

OOykuTe cO MOMOII Ha MHCTPYKTAa’ka Ce U3BPIIYBa O HEMOCPEIHHUOT PAKOBOAUTEI
WIN HMCKyceH pa0OTHHK KOj IO HHCTPYHpa M COBETyBa PAaOOTHHUKOT 3a H3BpIIYBacke Ha
3agayara. MHCTpyKTakaTa 4ecTo ImaTH Ce IMOBP3yBa CO JIPYT yIoTpeOyBaH METOx Oe3 OTCYCTBO
oJ1 paboTa - IEMOHCTPUPAIBE.

IpunpaBHUYKHOT CTaX TPETCTaByBa CIENU(HUEH METOJ Ha 00yKa, KOj 4ecTo ce
IpUMEHYBa BO MpeTnpHjarujata. HU3 npunpaBHUYKAOT CTaX 0OWYHO TIOMHHYBAAT TOCAMHIIUTE
CO BHUCOKO 00pa3oBaHME MJIM CO BHCOKa KBalM(HKanuja, BO nepuos ox 6 mo 12 mecenu. Bps
OCHOBA Ha TIOKa)KaHUTE PE3yJTAaTH 32 BpeMe Ha NPUIPABHUYKUOT CTaX CE BPIIH PaclopeyBarbe
Ha COOJIBETHO paOOTHO MECTO M CaMOCTOJHO BPIICHE Ha 33aJadaTa.

Poraumja Ha paboTtaTa mpeTcTaByBa JIBHKEHE HAa BpaOOTEHHUTE HA APYTH paOOTHH MECTa
3a OJIpeJICH NEepUoJ Ha BpEMe, CO LIeJ CTEKHYBame 3HacHka M MCKYCTBO 3a BPILICHE Pa3ndHU
CHeIHjaIu3upaHu paboTH.

[IpennocT Ha MeTOIUTE 32 00YKa O€3 OTCYCTBO 011 paboTa:

e oOykara ce OCTBapyBa BO BUCTUHCKA pabOTHA CpearHa

e 00yuyBaHOTO JIMIlEe IPUMa UHCTPYKIIMU M COBETU O 00y4yyBay KOj pacrosara co
JIOBOJTHO MCKYCTBO H 3HACHE

e oOykara JIeCHO ce OpraHu3upa 1 He MPEAU3BUKYBA TOJIEMHU TPOLIOLHU

e QAKTUBHO YYeCTBO Ha JBara CyOjeKTH OO0y4yBaHOTO JHUIle MU 0O0ydyBadyoT
NPUJIOHECYBA 32 CO3/1aBamke Ha 10OpH Me'ydOBEUKH OJIHOCH TIOMel'y HUB

e Henocrarouu Ha MeToauTe 3a 00yka 63 OTCYCTBO 0J1 paboTa:

® [IOCTOCHE Ha MOXKHOCT OOy4dyBadoT Jla HE yMmee Ja I'M IpeHece 3Haewara U
BEIITUHUTE Ha JIMIaTa MITO ce o0y4yyBaaT, /Jia HEMa JOBOJIHO BpeMe, Jla He e
JIOBOJTHO MOTHBHPAH

e 1pu oOyKaTa MOCTOjaHUTE CPEJCTBA U MaTepUjaId HEJOBOJIHO CE UCKOPUCTYBaarT,
a MOYKHH C€ TPEIIKH MOpaJd KOW MOXKAT J]a HacTaHAT OMITETyBamka Ha MAIIMHUTE

U JpyraTa onpemMa, Wid Mak MoBpeia Ha pabOTHUIUTE.
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MeTtoau 3a 00yKa co 0TCYCTBO 01 padoTa

IIpenaBama - mpeTcraByBaar MOIMyJapeH U 4ecTo ymnorpeOyBaH metoi Ha oOyka. Co
HUB TMIpPEaBavyoT TH 3alo3HaBa CIYIIATEIUTE CO MaTepUjasioT INTO Tpeda la ce HaydyH.
[IpenaBamara ce HajOp3, HajePTHH M HajeTHOCTABEH METO/I 3a MPEHECYBamke Ha HHPOPMAIIIH 32
oJipejicH po0IeM Ha royieM Opoj CIIyIIaTelu.

AyIuOBH3Ye/IHA TeXHHKA - CE KapaKTepU3Upa CO MPE3CHTUPAE HA MATEPHjalIOT KOj
Tpeba 1a ce coBiaga co MoMom Ha (UIMOBH, BUEa, CIIajJOBH, MakeTd W ci. Hajuecro
ayJMOBU3yelTHATA TEXHUKA Ce KOMOMHUPA CO TIPeIaBamka M TUCKYCHHU.

MyaTumMennjaaHo mpe3eHTHpPame HAa 00yKaTa - OBOj BHJ Ha IPE3CHTAIMja € CO
MOMOIII Ha KOMIIjyTepU KOM OBO3MOXKYBaaT MYJITHME/IH]CKH IPHCTAII.

Metox Ha ciay4yaj - HajynorpeOyBaHa TEXHHKA INTO CE€ KOPHUCTH 3a OOyka Ha
MeHaliepuTe. MeHaliepuTe ce 3aro3HaBaaT co HEKOj BUCTHHCKHU MPOOJIeM Ha OpraHu3alujara u
ol HUB ce Oapa Ja Tro aHaIM3MpaaT NPoOJIEMOT, Ja HpeqIokKaT pelieHHja, aa ja oxdepar
HajmoOpara anTepHaTHBA M Ja ja MpuMeHaT. MeToloT Ha citydaj ce ynorpeOyBa MHAWBUIYATHO
Y TPYITHO.

Kongepenumja - HEj3MHOTO OpraHU3Mpame OBO3MOXKYBa BepOajiHa KOMYHHUKaIUja
noMery KaHIMAATUTE W MHCTPYKTOPOT 3a MpobjemMuTe, IOjaBUTE€ WM IPOLECUTE KOU
MPETCTaByBaaT MpeaMeT Ha 0OyKaTa.

CumyJjanmja - mperctaByBa METOJ Ha 0OyKa KOj KOPHUCTH CIeEIHjaJu3upaHa ompema
WIM MaTepujajiu, U ce KOPUCTU 3a 00yuyBame Ha MUJIOTH, IOhEepH U APYrH pakyBauu co pa3Ha
orpemMa, KoM Tpeba Jja ' COBJIaAaaT MPOU3BOJICTBEHUTE MPOLECH U TOCTAIKH.

Hrpame Ha yioru - npercTaByBa €/1eH 00JUK Ha CUMYJIallija Ha IPaKTUYHUOT KUBOT U
npobneMuTe Bo opranuzanujata. Oj cekoj ydecHUK ce 0apa Ja urpa yjaora mpu peliaBameTo Ha
npoOJeMHUTe IITO Taa CUTyalldja TM HaMETHYBa, HAjuecTO Ce KOPHCTU 3a CTEKHYBambe Ha
BEUITUHU 3a MHTEPBjyHpame, Mperopapame, Nponax0da M Apyrd pabOTH MOBP3aHU CO

HHTCPIECPCOHATHOTO KOMYHHUIIUPAK:E.
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MeHauepcKH UIpH - Bo o0ykara MEHAIEpUTE UMaaT T.H. JACJIOBHU HIPH, KOU YECTO CE
HapeKyBaaT MCHAUEPCKU WIPU M CE MPUMCHYBA 3a CTCKHYBAaWkE HA BCIITHHH 3a PEIIaBambe Ha
KOMILJICKCHH MPOOJIEMHU U CUTYallK 01 PYHKIIMOHUPAKHETO Ha €/JHa OPTraHu3allHja.

Monenupame Ha OJHECYBaHmbeTO - CYIITHHATA HA METOIOT C€ COCTOM BO TOA MITO
MOEMHEIIOT T0 HabJbyyBa HHCTPYKTOPOT KAaKO M3BPIIYBa HEKOja 3a7a4a, a M0Toa ro MoJearpa
TOA IITO T'O BUJEN U C€ O0MIyBa JIa ja U3BPIIIH HCTaTa 3a1a4a.

Henocraronu Ha Mmeroaute Ha 00yKa co OTCYCTBO 0J1 pabora ce:

- UIata Kou ce o0ydyBaar 1o/eKa Tpae oOykara He Ce Ha CBOMTE PabOTHH MeCTa, Taka
IITO TPOIIOIMTE 3a 0OyKaTa ce 3rojieMyBaar

- aKO TIOGIMHIIUTE IITO ce 00ydyBaaT pOpMHUpaar rojieMa 1 pa3HOBUJIHA TPYIIA, TEIIKO €
mporpamMara 3a o0yka Jia ce mpucrnocoOu Ha crielupuIHATe Oapama Ha CEKOj 0J1 HUB

[IpenHocTa HAa OBOj METOJ € LITO T'H OJlaiedyBa HOBOBPAOOTEHUTE O] CTPECOT, KOj MOXKE
Ja TO MpeIu3BHKa PabOTHOTO MECTO, Ma MOYKAT HEMpedYeHo Ja oOpHAT BHHMaHHE Ha camara
o0yka, HO UMa W TOJIeM HEIOCTaTOK, Oujcjku Oapa rojemu (UHAHCHCKU CPEICTBA 3a Jla Ce

CUMYJIMpPaaT BUCTUHCKU paOOTHU yCIOBH.

5. EBAJIYAIIMJA HA PE3YJITATUTE O/l IPOI'PAMATA 3A OBYKA

3a MOCTUTHYBamke Ha €(PEKTUBHOCT Ha 00yKaTa, MOTPEOHO € COOJBETHO YCOTJIacyBame
Ha moTpebuTe 3a 00yKa Ha MOEAUHIIUTE U TPYIUTE CO OPTaHU3AIMCKHUTE LENTH.

Bo ¢dazara 3a mporienka Ha pe3ynratute o o0ykara, MOoTpeOHO € Ja ce pasriena MmpBo,
Ha KO] HaUMH € MOTPeOHO Ja ce CpoBe/e MPOIIEHKAaTa U BTOPO, KOj YIMHOK Ha oOykara Tpeba na
ce U3MEpH.

[ToctojaT ABa BMIa Ha eBalTyalyja Ha mporpaMuTe 3a o0yka. [IpBHOT Bu Ha eBailyalyja
€ HACOYEeH KOH YHalpeayBamke Ha CaMHUOT Mpoiec Ha oOykaTa, OJHOCHO IpOBEpKa Ha
OpraHU3MpPaHOCTa Ha Iporpamara 3a Oo0yka ¥ 3aJ0BOJICTBO Ha IOCETUTENUTE Ha Taa OoOyKa.
brnaronapenue Ha HaBezieHATa eBallyalija, ce 100uBaaT HH(POpPMAIIUKU KO ce TTOTPEeOHHU 3a Ja ce

yHampenar nporpamute 3a o0yka. Bropuot BuI Ha eBaslyallyja ro BOCHOCTaBYBa CTEHEHOT Ha
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NpoMeHaTa BO OJIHECYBAamETO Ha BPAaDOTCHUTE KaKO pe3yiTaT Of CIpOBEJCHaTa oO0yKa.
EBanyanmjata Ha pe3ynTatuTe O] mporpamara 3a oOyka Tpeba jJa yKaKe Ha OCTBApCHUTE
aKTUBHOCTH W 3a I[IOHATAMOUIHHTE AaKTHBHOCTH Ha OpraHu3aldjaTa BO MPOIECOT Ha

CIPOBEAYBAKETO HA MPOrpaMuUTe 3a 00yKa.

6. HEJI HA TPYAOT

Ilenra Ha OBOj TpyZd € Ja ce AeduHUpa U enadopupa MOMMOT OOyKH Ha BpabOTEHUTE
JUIIa BO OpraHu3alure, moTpedara ox OOyKHM KM HHBHaTa BaXXHOCT 3a YCIEXOT Ha
OpraHU3allMUTe M 33J0BOJICTBOTO Ha BpaboreHute. Mako e moOpo mo3Hato W mpudareHo
chakameTo aeka 0o0pa3oBaHUETO W OOyKaTa Ha BpaOOTEHUTE MMaaT BIHMjaHHE BP3 YCIEXOT Ha
opraHusaiyjara, BO OBOj TPy, C€ IUITAHUPA Jla ce MPUKAXKE BAKHOCTA 0] 00yKaTa U THE Ja Ouaar
WHBECTHIIMja, a HE TPOIIOK 3a OpraHM3allfjaTa, TMOTKPEIECHO CO YBEPYBAHETO JCKa PacToT Ha
WHBECTULIMUTE BO 00Pa30BaHUETO BO MHOTY KOMITAHUH ja TPABHU Pa3iIMKaTa MoMery YCIEeITHUTE
Y HEYCIICUTHUTE ¥ MMOSTUHIIA U OpTraHu3aIxja.

HajBpenHuoT kamuTtan U pecypcd IITO TW HMMa €JHAa OpraHu3alldja, Cce YOBEUYKUTE
pecypcu, ako MOTEHLMjaloT Ha BpaOOTEHUTE HE € COOJIBETEeH, OpraHM3allijaTa He MOXe Ja ce
pa3BuBa. 3aJyJHO TOCTOM OpHWTMHAHA MHCHUja W BHU3HMja, aKO HeMa KOj Jia ja CIeau.
Opranmzanuure c¢ TIOBEKE HWHBECTHpaaT BO  oOyka M pa3BOj Ha CBOUTE BpaOOTEHH.
OOyxkata/o0pa3oBaHHETO MMa BiMjaHHMEe Ha NepopMaHCUTE Ha OpraHM3alujaTa JOKOJKY €
ycoriiaceHa CO CTpaTelIKUTe IIeTd Ha OpraHu3alujata W WHTErpuUpaHd Bo (QYyHKIMja Ha

YIPaBYBamkE€ CO YOBEUKH PECYPCH.
7. MATEPUJAJIM U METOJIHU
Tpynot e peanusupan corjacHO COBPEMEHUTE NPUHLMIIM Ha UCTpakyBaukara paboTa,
3apaJi UCIOJHYBaWkE Ha LIEJTUTe, KOMOMHUPAHU CE€ HEKOJKY KBAJIMTATUBHU M KBAHTUTATHBHU

METOJOJOIIKHU ITOCTAIIKH KOHchITaI_[I/Ija " aHaJIM3a Ha Hay4YHa U CTPpYYHA JIUTEpaTypa, OIMUCCH
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METOJI, KOMIIapaTUBEH METOJl, TEXHUKA Ha aHAJIM3a U CHHTE3a, CTATUCTUYKU MeToj. TpymoT ce
0a3upa Ha aHanM3a HAa COJAPXKMHATA Ha JOCTAllHA JOMAIlHA W CTPaHCKa JHTEparypa oOf
pedepeHTHH CBETCKH M JIOMAIIHU aBTOPHU IPEKY JOCTAITHUTE KHUTH, CMCaHHja, online 0a3a Ha
MOJIATOI O/ 00JIaCTa Ha YIpaBYBamke CO YOBEYKH PECYpPCH, TEOpHja Ha YOBEYKH KaIluTall,
OPTaHU3aIMCKO OJTHECYBAE U TIPOMEHH, OMXEjBUOPAITHU TCOPUU M TEOPHH 32 YUCHC.

Co nMIIIeMeHTaIMja Ha HaBEJCHUTE METO/IM CE yCIiea BO Toa Ja ce u3paboTu TeopHucKara
COJIp’KMHA HAa TPYIOT Koja K& Jajie CJIMKa 3a BXKHOCTA M moTpedaTa o7 00ykr Ha BpaOOTEHUTE

BO OpraHu3anunuuTe.

8. PE3YJITATHU U JIUCKYCHJA

Crnopen uctpaxyBame koe € HarmpaBeHo Bo Cp6uja ox Kpucruna HemkoBuk Bo 2017
roguHa ,,00ykara Ha BpaOOTEHUTE KaKO CTpaTervja 3a MOTHBAIlH]a,,pe3yITaTUTE MOKa)KyBaatT
neka 93,4% ce ciiokyBaar Jieka co COOJIBETHa 0OyKa ce 3rojieMyBa MOTHBAIMjaTa 3a paboTa, a
TOa TMOKaXxyBa JeKa Kaj JyfeTo IOCTOM pa3BHEHa CBECT 3a BAaXXHOCTAa Ha OOYKHUTE 3a
MoTHBanujara 3a padora. [omexka mak 93,5 % oxaroBopmiie Jaeka Nak MOTHBallMjaTa Ha
BpabOTEHUTE U 33I0BOJICTBOTO O] paboTa Ha BpaOOTEHUTE BiIMjae HA paboTHaTa nepdopmanca.

Bo onnoc Ha xonTuHyHpanute oOyku 34,2% cMera aeka o0yKHUTe ce MHOTY 3Ha4ajHH, a
noneka 43,4% cmeraar Jeka OOYKMTE ce€ 3Ha4ajHH, OJf OBa MOXKEME Ja 3aKjiIydyuMe JeKa
BaKHOCTA HAa OOYKUTE ja Mperno3Haie BpaOOTEHUTE U JIeKa THE UMaaT BUCOKO pa3BHEHA CBECT 3a
MOTpeduTe U BaXKHOCTA Ha 0OYKUTE 32 BpaOOTEHHUTE U OpraHu3aIlyjaTa.

Cnopen uctpaxyBame HampaBeHo o OmmBepa Cranummuk Bemrtuna ,,Braujanuero Ha
oOykuTe U 00pa3oBaHMETO Bp3 MeppopmMaHcaTa Ha OpraHM3alMjara M 3aJOBOJCTBOTO Ha
BpaboteHute,,B0 2016 ronuHa mpuKaxkaH € e€PeKTOT Ha TPEHUHTOT Bp3 neppopMaHCUTE Ha
pabora .

CraBoT Ha MCIUTAHUIIMTE 3a BIMjaHHETO Ha OOyKaTa Bp3 YCIIEITHOCTa Ha paborara €
no3utuBeH, 58,6% o1 WCIUTAaHUIIMTE OIlEHYBaaT JIeka OOyKaTa MMa BIIMjaHHE BP3 YCIHENTHOCTA

Ha paborata, 24,7% TO oOlLleHyBaaT Kako IpoceueH, a 16,7% ro cmeraar Jeka MMa MaJlo
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Biujanue. [loBeke o MONOBMHA OJ MCIMTAHUIIMUTE MHUCIAT, JI€Ka HHUBHATa MPOJYKTHBHOCT,
3HACHE KBAJUTET HAa pabOTHA W3Benda mo odykara ce mojoOpH, a JTOKOJIKY MMaar MOT0JIeMHU
MOKHOCTH 3a HalpeayBame CaMUTE THE C€ MOMOATOTBEHH 3a mnpudakame Ha MOKOMIUIEKCHU
pabotnu 3agaun. 40,4% ox MCIUTAHULIMTE CMETAAT JIeKa BO HUBHU KOMIIAHUUTE UMa YCIOBH U
BOCIIOCTaBEH IUIaH 3a 00yKa U eAyKallija Ha BpabOTEeHUTe, JIeKa € MPaBWIHO AU3ajHUPAH, U JIeKa
MEHAIMEHTOT TOAAPKYBa 00yKa, 0Opa3oBaHWE W WHIMBHIYyaJeH Pa3BOj Ha BpaOOTEHHUTE, U
cMeTa Jieka o0yKarTa € MHBECTHIIM]a, a He TPOIIOK.

HctpaxyBamero 3a BemTuHUTE Ha pabortomaBauute (ESS) e cmpoBeaeno npamarw,
ennam ox 2011 roguna, u Bo 2017 roguHa o0e30eayBajkyl BUTAJIEH M3BOP Ha MOJATOLM 3a
pOOJIEMHUTE CO BEIITHHUTE CO KOH C€ COOYYBaaT pabOTOAaBIIHTE.

[Tokpaj Toa, MoceOHa aHKETa TM MCTPAXKWUJIA WHBECTHIIMUTE INTO pabOTOJaBavUTE TH
HampaBsuiie 3a 00e30eyBambe 00yka Ha BpaOOTEHUTE BO MPETXOAHUTE 12 MecelH.

Tpu nerrtunu (61%) ox paboromaBaunTe puHAHCHpalle UK JOTOBOpUIIE 00yKa 3a HEKO]
0Jl HUBHUTE BpaboTeHM BO mperxonHuTe 12 mecenu. OBa € MOHUCKO OTKOJIKY IITO OWIJIO
3abenexano mperxoaHo Bo mperxoaHara ECC crymmja om 2011 mo 2017 romuna, xora aBe
TpeTuHu of pabotomaBaunte (65%-66%) o6e3benmie o0yka BO TEKOT Ha MpeTxogHure 12
MECEIIH.

TpenmoBUTE HAa MHIYCTpHUjaTa, PETYIATUBUTE W BEIITHHUTE Ha moOapyBadkaTa CEKOraml
ce MeHyBaaT. AKO ja 3aHemMapuTe oOykaTa M pPa3BOjOT Ha BAIIMTE BpaOOTEHH, IO PU3HKYBATE
UIHHUOT yCIieX Ha Bamiata kommnanuja. CTaTucTuKa Koja ja JOKakyBa BpeIHOCTa Ha o0ykaTa Ha
Bpaborenute CraTtHcTuka 3a oOyka 3a 2022 roauna

BpaboTenuTe rH IIeHaT MOKHOCTUTE 33 Y4Y€HE M Pa3BOj, I1a HE € W3HEHAyBame IITO
pabOTHHIIUTE MMaaT IOToJieMa BEPOjaTHOCT Ja OCTaHAT BO KOMITAHWM KOW HMHBECTHPAAT BO
HUBHOTO KOHTHHYHWpaHO oOpa3oBanue. OpraHum3aluuTe €O YCHEIIHW MporpamMu 3a oOyka
00M4YHO 3a0eJeKyBaaT 3HAYMTEIHO 3roJieMyBarbe Ha 3aJIp>KyBambeTo Ha BpaOOTEHUTE, TOBEKETO
OM3HHCH HE MOXKaT Ja CH JO03BOJIaT Ja TW 3arydaT CBOUTE BpaOOTEHHW CO Hajao0pu

nephopmMaHcH.
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70% on BpaboTeHHTE OM MOXKeENe Ja ja HamymTaT cBOjaTa MOMEHTajaHa paboTa 3a jaa
paboTar Bo opranu3zaigja rmo3Hara 1o HHBECTUPAHETO BO PA3BOjOT U YUCHETO HA BPaOOTEHHUTE.

34% on BpaOOTEeHNUTE KOW ja HANMYIITHIIE MIPEeTXoxHaTa paboTa Oumiie MOTHBHPAHU Jia TO
CTOparT TOa 3a MOBEKe MOKHOCTH 3a Pa3Boj Ha KapHepara.

86% wmcrnuTCHUIMTE HE OU ja HAIIITHJIE CBOjaTa CErallHa MO3UIHja JOKOJIKY HUBHHOT
paboToaBer moHyau 00yKa U pa3Boj.

Han 70% on BpaOOTeHHTE CO BHUCOK PU3HMK O] 33/Ip)KyBame K€ ja HAIyIITaT cBOjaTa
KOMIIaHHja 3a JIa ja yHalpeaaT cBojaTta Kapuepa.

Crankure Ha 3aapXKyBame ce 3roiemysaar 3a 30-50% 3a KOMIIAHUUTE CO CHUIIHA KYJITypa

Ha y4yeme..

9. 3BAKJIYUYOK

Cé¢ noBeke opraHm3anyu JeHec cakaaT JeKa KIydoT 32 CTEKHYBAame U OJIP)KyBame Ha
KOHKYPEHTCKAaTa TIPEJHOCT Ha Ta3apoT € pa3BOjOT HA WHTEIEKTYAIHHOT KamuTal WIN
MOMYJIapHO, Pa3BOjOT HA YOBEYKUTE PECYPCH.

Pa3BojoT Ha myreTo moapa3dupa CTeKHYBamhe Ha Pa3IMuHU BUIOBH 3HACHA.

Bo coBpemenuTe yciaoBH Ha J€IOBHOTO paboTeme, OOYKUTE W KOHTHHYUPAHOTO
VHarpeyBamhe Ha 3HACHATa M HA BEIITHHUTE HA JIyI'eTO BO OPraHU3alMUTE, CTAHyBa OCHOBHA
MOTHBAIIMOHA aJlaTKa BO palleTe Ha MEHAEPUTE.

[Torpebara on oOyka € HEJOCTUT Ha BEIITMHU WM CIIOCOOHOCTHM KOM MOXAaT Ja ce
HaMaJIaT WK Jia e eITMMUHUPaaT npeky ooykata. [ToTpeduTe Mokart ga Oujat npeIu3BUKaHA O]1
HEJIOCTHUT Ha CIIOCOOHOCT, 3HACHE HITU Pa30Hparme, WIIM MOXKAT JIa TPOr3Jie3aT O/ IPOMEHUTE Ha
Oapamata on pabortara. Cexoj HENOCTUT Ha BEIITHHU OHEBO3MOXYyBa paboTara na Owune
3aBpiieHa €QEeKTUBHO U e(UKACHO W CO CaMOTO TOa ja OrpaHHYyBa OpraHMU3aIMjara BO
OCTBapyBAmETO HA HEJ3UHUTE IICIIH.

Mmajku ro mpeBuj UCTAKHATATOTO 3HAYCH-E W BAKHOCTA HAa 00yKara, BO MPOIECOT Ha

IUIaHUPpAmkbE Ha Mporpamara 3a 06y1<a, HEOMMXOJHO € Ia CC ocurypa JAc€Ka IMPUOPUTCTHUTC HaA
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opraHu3zanyjara ce 3eMeHHU NpeaBHUI U JIeKa OOYKHUTE ce MPUJIaroIeH! Ha JICJIOBHUTE LIEJH, JIeKa

06yI<aTa CC 3aHMMaBa CO pclIaBamkbC¢ HA MOCTOCYKHUTC HpO6JICMI/I " Oa CC ucCriopava Ha G(I)I/IKaCGH,

1 €KOHOMUHYCH HAa4YHH.

Eduxacen TpeHuHr, Mopa Ja uMa jacHoO jAepuHUpaHa Lel, Ja ce TUIAHUpa U Ja 00e30eau

ynotpeba on HayudeHOTo. MnieanHa e cuTyanujata BO KOja TPEHHHIOT T'M 33J0BOJIyBa Kako

noTpeOuTe Ha OpraHM3alMjaTa, Taka M WHAWBHIYAIHUTE MOTpeOu Ha BpaboreHute. Llenrta Ha

o0ykaTa € BO KpaTOK pOK Ja Ce€ EIMMUHHpaaT OMiIo KoM AehHuUTH BO NephOpMaHCHUTE HA

Bpa6OTeHI/ITC, a CO CaMOTO TOAa U HAa OpTraHU3alUUTEC.
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CONFLICTS IN WORK ORGANIZATIONS AND THEIR RESOLUTION
Daniela Dukovska Institute for Public Health, Republic of Macedonia
danieladukovska@yahoo.com
Abstract

In everyday speech, conflict usually means a clash between persons or groups with the
aim of achieving and satisfying an interest, where they use force as a means to win or defend
themselves. From a professional point of view, the conflict is composed of three components:
parties to the conflict, conflict behavior, conflicting interests. Organizational conflicts are a
deviation from the normal working atmosphere and a manifestation of irregularities. When we
talk about "conflict prevention”, we mean prevention of a violent way of coping. Conflict can
cause lower productivity, increased dissatisfaction, absence from work. The way in which the
manager will try to resolve the conflict depends on his psychological profile. When managing
conflicts, strategies such as: understanding the interests and position of the opposite party and
consensus are applied. The purpose of this paper is to define and elaborate the concept of
conflict, analysis and classification of the causes that lead to conflict as a phenomenon in society,
and therefore also in work organizations, as well as to recognize the level of conflict and its type,
and then the process of its resolution. Within the framework of the existing research, in order to
fully cover the subject of research and to fulfill the goals, several qualitative and quantitative
methodological procedures were combined: consultation and analysis of scientific and
professional literature, survey questionnaire, interview and statistical processing of data. Results
of a survey: 67% stated that conflicts rarely occur at work. Regarding the atmosphere in the
organizations, the results show, 78% that in their work organization conflicts are successfully
resolved, only 2% stated that conflicts are not resolved. The results of another research show the
frequency of workplace conflicts, 71% of the respondents had a conflict at the workplace, and
29% of the respondents did not have a conflict at the workplace. The results of the research

regarding the cause, the presence of conflicts is a communication cause 45%, then organizational

219



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

reason 33% and 22% personal reason. According to Workplace Conflict Statistics 2023 | Pollack
Peacebuilding, the following results for workplace conflicts are presented. US company
employees spend approximately 2.8 hours per week involved in conflict, and 38% of UK
employees experience interpersonal conflict at work in an average year. Statistics on conflict
resolution in the workplace show that 85% of employees experience some kind of conflict, 29%
of employees experience conflict almost constantly, 34% of workplace conflicts occur between
frontline employees, 12% of employees say they often see conflict in the senior team Conflicts
are sometimes inevitable, and they should be constructive with the opportunity for growth and

development of the organization.

Key words: Impatience, interests, parties, work tasks, communication

KOH®JIUKTHU BO PABOTHU OPI'AHU3AIIMU U HUBHO PA3PEIIIYBAIBE
Hanunena Jlykocka MHcTOTYT 32 JaBHO 31paBje, PCMakenonuja
danieladukovska@yahoo.com
AncTpakT

Bo cexojaHeBHUOT roBOp, MO KOHMIUKT HAjueCTO c€ mojapazdupa cynaup Mery iauia
WJIM TPYIHU CO IIeJ1 IOCTUTHYBaWkE U 3aJJ0BOJIyBalkbe HAa HHTEpEC MPHU IITO MPUMEHYBaaT cujia
KaKo CpeJCTBO 3a jAa moOenaT wiM aa ce ondpanar. On cTpydyeH acleKT KOH(QIMKTOT e
COCTaBEH OJl TPU KOMIIOHEHTH: CTpaHM Ha KOHQIUKTOT, KOH(MDIUKTHO OJHECYBame,
KOH(QIUKTHU uHTepecu. OpraHu3alucKuTe KOH(IMKTH C€ OTCTAallyBamke OJ HOopMaliHaTa
paboTHa aTMocdepa 1 Manudecranyja Ha HenpaBuwiHocTU. Kora 36opyBame 3a ,,ipeBeHIja
Ha KOH(IUKT“ce MUCIU Ha MPEeBEHIMja 0]l HACUJICH HAauMH 3a crpaByBame. KOHPIUKTOT
MOJXeE Ja MpeaAu3BHKA MOMala MPOAYKTUBHOCT, 3TOJIEMEHO HE3aI0BOJICTBO, OTCYCTBO O
pabora. HaumHOT Ha KOj MEHAepoOT K€ ce 0o0uae 1a ro paspemu KOH(MIUKTOT 3aBUCH O]I

HEroBUOT Imcuxojomku npopun. Ilpm MeHayupame Ha KOH(PIUKTHTE c€ NPUMEHYyBaatr
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CTpaTEeTHHUTE Kako: pa3dupame Ha HMHTEPECHTEe M Ha IO3MIMjaTa HA CIPOTHUBHATA CTpaHa U
koHceH3yc. Llenra Ha 0BOj Tpyn € na ce aedunMEpa u enabopupa MOUMOT KOH(IIMKT, aHAIN3A U
kiacupuKalnydja Ha TNPUYMHATE KOU JOBedyBaar [0 KOHGIMKTOT Kako (EHOMEH BO
OIILITECTBOTO, @ CO TOAa M BO pabOTHUTE OpraHM3allM, Kako M Ja ce Mperno3Hae HUBOTO Ha
KOH(MJIMKTOT W HErOBHOT BHUJ, a MOTOa IPOLECOT Ha HEroBOTO pellaBame. Bo pamkuTte Ha
MOCTOJHOTO HMCTPa)KyBame, CO IeN IeNIoCHA Om(paTeHOCT Ha MPEIMETOT Ha HCTPaXyBambe U
3apaay HCIOJIHYBAmkE Ha LEIUTE, KOMOMHUPAHU C€ HEKOJIKY KBAJIMTATUBHU M KBAHTHTATHBHH
METOJIOJIOIIKY TMOCTANKy : KOHCYJTallMja U aHaji3a Ha Hay4YHa U CTpydYa JIMTeparypa, aHKeTeH
MpallajTHuK, HTHTEPB]y U CTaTUCTUYKa 00paboTka Ha moaaronu. Pesynrtatu uctpaxysame : 67%
W3jaBWIC JeKa KOHQIMKTH PETKO ce ciaydyBaar Ha pabora. Bo omHoc Ha atmocdepara BO
OpraHM3alMHTe, PE3yJITATUTE MOKaXyBaaT, 78% 1Jeka BO HHMBHAaTa pabOTHATa OpraHHW3aIyja
KOH(MIMKTUTE YCHEIIHO Ce peliaBaat, a caMo 2%, u3jaBuiie J1eka KOH(DIUKTUTE He ce pellaBaar.
Pesynrature on apyro HUCTpaxKyBame ja MPUKAXKyBaaT 3adyecTEHOCTa Ha KOHQIMKTHTE Ha
pabotHuTe Mecta, 71% oa HWCIHUTAHWUIUTE WUMae KOH(IUKT Ha pabOTHOTO Mecto, a 29%
WCIIUTAHUIIM HeMalle KOH(MIUKT Ha pabOTHOTO MecTo. PesynaraTure 0 HCTPaKyBameTO BO
OJIHOC Ha MPHUYMHATA, TOPUCYCTBOTO HA KOH(MIMKTH MMa KOMYHUKAIIMUCKA IPUYMHA OJTOBOPHIIE
45%, noroa opranuzanucka npuunHa 33% u 22% nuyHa npuunHa. Criopel CTaTUCTUKHUTE 3a
KOH(IMKTH Ha paboTHOTO MecTo Kou ce axypupanu 2023 (Workplace Conflict Statistics 2023 | Pollack
Peacebuilding) nipeseHTHpany ce crgnHMBE pe3yiITaTy 32 KOHQUIMKTM Ha paboTHOTO Mecto. BpaboTenuTte BO
komnanuute Bo CAJ] momuHyBaat mpuOImxHO 2,8 yaca HEJETHO BKIYYEHHM BO KOHQUIUKT, a
38% on Bpabotenute Bo O6enuHeToTo KpasjacTBo noKMByBaaT MHTEPIIEPCOHATIEH KOH(IUKT Ha
pabota Bo mpoceuHna roauHa. CTaTUCTUKATa 3a pellaBame Ha KOH(PIUKTH HA pabOTHOTO MECTO
MoKaxXKyBa Jieka 85% oa BpabOTeHHUTE MOKMBYBaaT HEKAaKoB KOHQIHMKT, 29% on BpaboTeHUTE
pEeUuCH TOCTOjaHO J0XHMBYBaaT KOHGIMKT, 34% o1 KOH(IUKTHUTE HAa PabOTHOTO MECTO ce
cllyuyBaar Mery BpaOOTeHUTE Ha IpBara JinHuja,12% o1 BpaboTeHuTe Bejar JeKka 4yecTo riegaar
KOH(UINKT BO MOBO3PAacCHHOT TUM. KOH(IMKTHTE MOHEKoram ce Hen30eKHW, W THe Tpeba aa

OuaaT KOHCTPYKTUBHH CO MOKHOCT 3a PacT M pa3BOj HA OpraHu3aIyjaTa.
Kayunu 300poBu: Hempnenugocm, unHmepcu, Cmpanu,pabomuu 3a0a4u, KOMyHUKayuja
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1.BOBE]

“/lenec HajkopucHa IUYHOCM HA C8emMOm e JUYHOCMA KOja 3Hae KAKo 0a ce ClodcU
co Opyeume nayre. Meryuogeukume o0OHOCU ce HajeaxdcHama HAYKA 60 JHCUBOMHAMA

wkona”. Stanley C. Allyn

Bo cekojIHeBHUOT TOBOP, 1MOJ KOH(MIUKT HAjYeCTO ce MmoaApa3doupa cyaup mery JaBe
WJIY TOBEKE JIUIA WIIK TPYITH KOM cakaaT Jla OcTBapaT HEKOja CBOja xeinda, [ell I HHTepeC
IIpU IITO MIPUMEHYBAAT CUJIa KaKo CPEACTBO 3aja nobdenar uiau na ce ogopanar. Konduukr e
cymup, crop, 6op6a, pacnpaBuja, KaBra, HEpelIMTEIHOCT, CTPAaB, HEOCTHUT Ha TOJEPaHIIU]a.

KoH(pauKTOT € mpupoaHa U HEONXOJHA KOMIIOHEHTAa BO CEKOjIHEBHUOT JKUBOT U CE
jaByBa BO CEMEjCTBOTO, IIOMETy MPHUjATEIIUTE, COCCTUTE, COPAOOTHHUIINTE, MEHAIICPUTE, TIOMElY

TpYyIHU Pa3IUdHU 110 CBOjaTa roJIeMUHA U CTPYKTYpa, Mery pa3inyHu €THOCH, [IEJIM HApOIU UTH.
1.1. MOAEJBA HA KOH®JIUKTUTE

O,I[ CTPpY4YCH AacCIICKT KOHq)J'II/IKTOT € COCTAaBCH OJ TpU KOMIIOHCHTHU: CTpAaHHU Ha

KOH(JIUKTOT, KOH(QIMKTHO OJIHECYBalke, KOHQIUKTHU UHTEPECH.
1.KoH(pIUKTHTE BO OJHOC HA CTPAHHUTE MOKAT Aa Ouaar

HNutpanepconannn koHGaukTH - OBOj BUJ Ha KOH(MIUKT € MO3HAT M Kako
WHTpauHAUBUYaJeH UK UHTpancuxuuku. Ce jaByBa Kora oJi €/IeH 4JieH Ha OpraHu3alnujara
ce Oapa Ja M3BelyBa HM3BECHM 3aJaud W YJIOTM KOM HE C€ IOKJIONyBaaT CcO HEromara

CTPYYHOCT, MOKHOCTU UHTCPCCHU, LICJIN U BPCAHOCTH.

HNuTtepnepconanuu koHdaukTu - Ce ciaydyBaaT Mery MOEIMHIMN BO paboTHaTa

opranuzanuja (kosera-koisera, med-spadboren). Ce ogHecyBa Ha KOHOJIUKT MOMery 1Ba HIIN
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MoBeKe YjieHa Ha OpTraHu3anujaTa oJl UCTO WU Pa3JIMYHO XHEPAPXUCKO HUBO MIIU €IUHUIA U

MOJKe J1a OuJie BEpTUKAJICH UM XOPU30HTAJICH KOH(IIHKT.

NureprpynHu koupaukTtH - OBOj BUA Ha KOHQDIMKT NO3HAT € M KaKo
uHTepoaaencHcku.Ce oHecyBa Ha KOH(JIMKT moOMery JIB€ WJIM MOBEKE CIMHUIA WU TPYIHU
BO enHa opranm3auuja. Iloceben BuI HAa MHTEPrpyneH KOHMIUKT € KOH(IUKTOT HOMery

pa6OTHI/IHI/ITe U MCHAIIMCHTOT T.C. HUBHUTC PAKOBOJAUTCIIU.

HNurparpyniu koHdaukTu - ITlo3HAT € W Kako MHTpaonaeneHCKu KoHHKT. Ce
OJlHECYBa Ha KOH(MIUKT MoMely WICHOBHTE Ha TpymaTa WJIW TOMely JIBe WU TOBeKe
MOATPYIIM BO €JHAa Ipylla BO BpPCKa CO HUBHUTE L€NM, 3axadu, npoueaypu u T.H. OBue
KOH(JIMKTU ce Mely NMpUIaJHULK HA TIOMAJU I'PYIU U I'M BKJIy4yBaaT CUTE NPUNATHULM Ha

rpynata (KOH(JIUKTH BO paMKUTE paOOTHHU TPYIH, PA3IMYHU KOMHCHH).

2. KonpaukTHo ogHecyBame - Ce cOCTOM O] aKTMBHOCTHTE IITO T'M IpeB3eMa
OJpeAcHa CTpaHa CO HaMepa J1a U Ce CIPOTUBCTABU Ha Jpyrara CTpaHa U THE aKTUBHOCTH C€
CO pa3JIMuY€H MHTEH3UTET O] MaCUBHA MHIU(PEPEHTHOCT (HENOAAPKYBakE), IPEKY OTBOPEHO

HCCOIJIaCyBamC IO AT Ha pacClipaBame, Ca6OTI/IpaH)€, HAaCHJICTBO, HABpPCAYyBambC.

3. KonduuktHun untepecu - Ilompa3bupaaT uCKaKaHUTE HIM HEUCKAXKAHUTE
TPUXKHU, TOTPeOU, KeJIO0U U CTPABOBH LITO MPHUO3JIETYBAAT O] 1€]CTBYBAKHETO MEI'y CTPAHUTE
Ha KOH(MJIHUKTOT. AKO JIBETE€ CTPAHU MMaaT 3a€IHUYKU UHTEPEC,TOTAIl HE MOCTON KOH(IHUKT.
AKO MHTEpEeCHUTE Ce CIIPOTUBCTABEHHU TOTAII MOCTOM KOH(MIUKT MPHU MITO €JHATa CTpaHa caka
na ngobume (mobemu) 3a cMmeTka Ha japyrata crpada. Jlanm KOH(MIUKTOT Ke CTaHe
JNEeCTPYKTUBEH WM KOHCTPYKTHUBEH 3aBUCH OJI IPUCTAINOT IITO YIYSCHUIIUTE IO MPUMEHYBaaT

3a J1a C€ crpaBaT CO HETO.
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1.2. OPTAHU3ALOUCKHN KOH®JIUKTHU

[Ton opranu3zamucku KOHGIMKT ce Mmojpa30upa HecorylacyBambe€ Ha JBa WIM IOBEKe

YJICHOBM Ha OpraHU3alfjaTta WM OpraHu3allicKara rpyna KoM ce I0jaByBaaT IpHU JIEJICHEe Ha

pecypcu, pabOTHH 3a/a4y, UMaaT Pa3JIMYHU [T, CTABOBU WX Tepueniuu. OpraHu3anucKuTe

KOHMIMKTH ce pa3bupaaT Kako OTCTallyBamke OJ HopMmaiHata paboTHa atmocdepa u

MaHudecranja Ha HempaBwiHocTH. OpraHuzanyjata He MOXe Ja (QyHKIHOHUpa 0e3

KOH(UINKTH, TII0jaBaTa Ha KOH(JIMKTH € HOpMaJIHA 0jaBa M HE € 3HaK JIeKa OpraHMu3anujarta €

JIOIIO M3ajHUPaHa WM MaK JIOMOo pakoBojaeHa. KondaukruTe He ce anpuopu J0OpH WIIH JIOUIH,

TOA 3aBHCH O[] TOA 30IITO MU KAaKO HACTAaHAJIC U KAaKO CC pClIaBaar. 3aroa MCHAIICpUTC MOpa aa

3HaaT KaKO Aa I' IpCIio3HaarT e(I)I/IKaCHO Jda ' paspcuiar KOH(bJ'II/IKTI/ITC. KOH(i)J'II/IKTI/ITe KOH C€

jaByBaar BO €IJHa OpraHu3allfja ce MPEIU3BUKAHU O] IOBEKE MPUYHNHU KaKo Ha MPUMEP:

34CJHUYKO ACJICHC HAa PECYPCUTE U pa6OTHI/ITe 3ajaaya,
keba Ja €€ HaJABJIaAcC BO Cp€aArHaTa CO CTaTycC,
AOHCCYBAKC HA OJIYKH ,

IIpH CIIOTOAYBamk€ CO U OKOJIY IjiataTa Co COpa6OTHI/IIII/ITe,
IIpU CKIIy41yBakbC Ha JOTOBOPU 3a npoz[a>K6a Ha IpOU3BOIUTE,
YCIYIruTe Ha OpFaHI/ISaHI/Ij arta,

npu cooroayBame CO  Bjlagara 3a OApCACHHU  IMOroAHOCTU  HA

opraHusanujara 1 ap.

Bo KOH(l)J'II/IKTHI/ITe CUTyalluu BO OpFaHI/I3aHI/IjaTa 0Cc00€eHO MCHAIICPUTE MOpPa Ja 3HAaT Ia

yIlpaByBaaT co KOH(pIuKTHTE. buiejkn KOHQIMKTUTE BO MOrosieM o0eM ce elleH Off OCHOBHUTE

€JIEMEHTH IITO ja MonpevyyBaaT epUKacHOCTa HAa OpraHU3aIMjaTa, HEOMXOIHO € CIIPaBYBamke CO

HHUB OAHOCHO HUBHO p€UIaBaKC.
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1.3. Konduaukru cnopes GpyHKIMOHAIHOCTA

Cnopen (QyHKIMOHAIHOCTa KOHGIMKTHUTE MOXaT Ja Oujar: (QYHKIMOHAIHU WU

KOHCTPYKTUBHU KOH(MDIUKTH U AUCHYHKIMOHATHH WIH ASCTPYKTUBHH KOH(IIUKTH.

OYHKIMOHATHUTE KOHQIIUKTH TH MOAIPKYBaaT LEIUTEe HA TPYNUTE U M MOA00pyBaaT
neppopmMaHCUTe Ha TUMOBUTE, a MakK AUCHYHKUIMOHAIHU WIM JNECTPYKTUBHHU KOH(DIUKTH ce

KOH(MIMKTUTE KOU IITO TH MOTPEUyBaar.
1.4. lIpeBennpame u TpaHchopManuja Ha KOHPIUKTUTE

[IpBo, xora 300pyBamMe 3a ,,ipeBEHIMja HA KOHPIUKT OOMYHO HE MHCIUME Ha

npeBeHqua Ha KOH(I)J'II/IKTOT TYKY Ha npeBeHqua Ha HACWJICH HAYMWH 3a CIpaByBame CO

KOH(IUKTOT.
. o0u/M J1a He ce KOMILUIMKYBaaT pabOTHTE MOBEKE OJIOIITO € TOTPEOHO,
° Jla c€ UABOU OMTHOTO OJ HEOUTHOTO M Ja C€ HaCOYM caMoO Ha OMTHOTO,
° Jla He ce TIOCTaByBa JIUIIE BO MO3UIIH]ja Ja 3all0BEIyBa U O IPYTHOT Ja

0apa ja ' MOYUTYBa CaMO HErOBUTE NOTpeOH,

J 7la c€ Pa3MUCIIH 32 CBOMTE BUCTUHCKH NTOTPEOH,

o KOH(IMKTHUTE MOXKAT J1a MOKPEHAT Kaj CUTEe HaC HETaTHBHU €MOIUU:
Oec, TyTHHA, 3arPO3EHOCT, CTPaB Tara U.T.H.

J 7la ce OJ¥ BO MOTpara 1o petieHne Ha KOHQIUKTOT.

KoHpnIUKTOT € Hepa3ABOUB Jen O] ONIITECTBEHUTE OJHOCH M MpPEeayclioB 3a
OMIITECTBEHA MPOMEHA U 3aT0a TOj He MoXe /1a ce uzberne. E¢ukacnara npeBenuuja 6apa
TpancpopMmanuja Ha KOHGIUKTOT M C€ OJHECyBa Ha JejcTBaTa M IPOILECHTE KOH Ce
CTpeMaT Ja T'M CMEHAaT KapaKTepUCTHKUTEe W MaHu(decTanuuTe Ha KOH(IUKTOT TMpPEKy
pelaBambe Ha MPUYMHUTE 3a MCTHOT. McThor mMa 3a men Jga ro TpaHchopmupa

HCTAaTUBHUOT JOCCTPYKTUBCH KOH(I)J'II/II(T BO IIO3UTHUBCH KOHCTPYKTUBCH KOH(i)J'II/IKT. Bo
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NpOLECUTEe Ha HACHJIHHM KOHQIUKTH mocTojaT Tpu (a3um Ha MNpeBEHUHUja U

MIPEBEHTHBHHU JI€]CTBA:

J NpeBeHIMja Ha pa3Boj Ha COCTOjOM KoM Ou Moxene [1a
ecKajampaar
BO HaCHJICTBO,
o n30erHyBame Ha XOPU30HTAIIHA U
o BEepTHKallHA €CKajalija Ha BEKe IOCTOCYKH HACHIHHU
KOH(IIUKTH.

Tensujara momery BpaboTeHHTEe MOXe Ja MOpeIM3BHKa Tmomala
IPOJYKTHBHOCT, 3TOJIEMEHO HE3aJ0BOJICTBO, OTCYCTBO of pabora. Bo MHOry opranu3amnuu
ce CIIPOBEAYBaaT pasHU IMPOTPaMU 3a MOMOII CO yCIyrH Ha BpabOOTEHUTE Aa ce cIupasar
CO JIMYHHU TMpaniama, QUHAHCUCKHU Npamama U KOHGIUKTH o1l paboTa. 3a Taa Iiel mocTojar
nporpamMu 3a MeAMjalldja U ce aHTaXHpa HeyTpajHa TpeTa CTpaHa T.e. OpraHu3aiuja, aa

I[ej CTBYBa KaKO IOCPECAHUK.

1.5.HAIMUHYBAIBE HA KOH®JIUKTUTE BO OPTAHU3ALINJATA

KoH¢paukTute ce HEeMMHOBHOCT BO paboTemeTo Ha efaHa opraHusanuja.lloctojar
noBeke JAePUHUIIMU 32 KOHQMIUKT BO3ABHCHOCT OJ TOa Jalud KOH(PIUKTOT TO
pasriieqyBamMe OJl acleKT Ha OJHECYBamke€ Ha YYECHUIUTE BO KOH(JIHMKTOT, M3BOPHUTE Ha
KOH(JIUKTOT, CTABOBUTE M YyBCTBATa ILITO CE jaByBaart.

Bo kOH(QaIuMKTHHTE cuUTyalluM BO OpraHusanujata kKajae paboTumMe, 0COOEHO
JTOKOJIKY CME BO yJioTa Ha MEHalep, Mopa Jia 3HaeMe Jia yrpaByBamMe cO KOHQIUKTHUTE U Ja
I'fl HaJIMIHyBaMe UCTHUTE.

MerfyceOHUTE OJHOCHM BO OpraHusanujaTa ce€ OCO0EHO BaXHH 3a BpaboTeHHUTe,
MOBAXXHU AYPHU U O]l HAllpeAyBameTO U HarpaayBameTo. KOHCTpYKTUBHUTE AUCKYCHUHU MeEry
Bpa0OTEHHUTE HAjueCTO BOJAT JO KBAIUTETHH OJJIYKH. JlommTe MerydoBEYKH OJHOCH BO

opraHM3alifjata UMaaT HEMEPJIUBO (UHAHCHUCKO BIMjaHUE Bp3 OpraHu3alujara.
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HaumHOT Ha KOj MeHaIepoT Ke ce o0uae a ro pa3penu KOHGIUKTOT Ke 3aBUCU O]1
HErOBUOT ICUXOJIOMIKH MPO(UII, HO TOCTOjaT CUTYallMH KOTa € MOOIpaBlaHo J1a ce pearupa
Ha €JIeH WJIU JPYT HayuH. 3a CepUO3HO pa3pellyBame Ha KOH(MIUKTUTE, CEKOj MOpa Ja Hay4H,
Jla BOJM CMETKa KaKo 3a CBOMTE MOTPEOM M MHTEPECHU Taka M 3a MOTpeOUTE U UHTEPECUTE Ha
JIPYTHOT.

Hekon on HajuecTo KOpPHCTEHHUTE HAYMHM  HA PEIYKIUja W pa3pelryBame Ha
KOH(JIMKTUTE ce:

IIperoBapame nomery CipoTHBCTABEHUTE CTPAHM - TIPETOBAPABETO € MPEIyClIoB 3a
peliaBame Ha CyqUpOT OMIEjKU yKakyBa Ha jkelbara Ha CTpaHUTE J1a TH 3al03HAaaT UHTEPECUTE
Ha CIIPOTHBHATA CTPaHA.

Meaujanuja e IPeroBapame co IIOCPEJICTBO HA  Tpera  CTpaHa.

ApOuTpaka e Mpoliec Ha MperoBapame BO KOj TperaTra CTpaHa HMMa aBTOPUTET Ja
HaMeTHE WJIM  CTPOro Ja  TMpenopaya  OJPENEHO  pelleHHe Ha  IpoOJIeMOT.
@opmyaupame Ha HajJpeaeHa LeJl € HajJeCHO M HajOp30 pelraBame Ha KOHQIMKTUTE Kora Ha
CIPOTHBCTBEHHUTE CTPaHU K€ UM Ce TOHYIM 3aeJHMYKA IIe7 Koja € HaJpelcHa BO OJHOC Ha
HUBHUTE TaplMjaTHH LEIH, IPeKy Koja ce HaAMUHYBa JiolllaTa KOMyHUKalldja U HejoBepOara.

Pa3BojoT Ha MHTEepPNepPCOHAJIHNTE BEIUITHHH CE CMETa Jieka Ke T'M yHalpeau OAHOCUTE
Mely JyreTo M BO Tpynure Ouejku KOH(IMKTUTE Ce CMeTaaT Kako eHa MHTEepIepCcOoHalIHa
CUTYyaIuja.

IIpomupyBame Ha pecypcuTe ce MpPUMEHYBa KOra KOH(QIUKTOT € HacTaHaT O]
HEJIOCTATOK Ha cpelcTBa (mapu, MOXKHOCTHU, CPEACTBA, MPOCTOP, OIMpeMa) TOral NoTpedHo
e 00e30enyBame I0IaTHU CPEJACTBA 3a pelllaBamke Ha TPOOIeMHTE.

dopMajieH aBTOPUTET € pEIIaBamke Ha MPOOJIEMOT KOPUCTEJKH TO PAKOBOJMUTEIIOT
COIICTBEHUOT (hopMasieH aBTOPUTET - IPUHY/IA.

IlpoMeHa HAa HABUKHMTE U OJHECYBAKETO HA TUMOT € COKOPUCTEHE Ha HEKO]
BHJl Ha TPCHWHT WJIM HWHTEPBEHIIMja 3a Ja C€ NPOMEHH CTaBOT W OJHECYBAamETO Ha

YJICHOBUTEC HAa TUMOT KOUIITO I'0 NIPECAU3BHUKYBAaaT KOH(l)J'II/IKTOT .
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IIpoMeHa Ha cTPYKTypaTa HAa TUMOT € CO MpOMeHa Ha opmaliHaTa CTPYKTypa
Ha TUMOT TaKallTO Ha 3aBOjyBAaHUTE UICHOBHM KE€ UM C€ OrpaHW4YM HMHTEpaKiujara.
[TocTpor MeTO € 1a ce OTCTPaHAT WICHOBUTE O]l TUMOT.

KomyHuKkanuja npeTcTaByBa WHTCH3UBUPAKE HA COIMjATHM KOHTAKTH U Pa3MEHa
Ha MH(pOpPMAIMU TOMery CIPOTUBCTABCHHTE CTPAHU. AKO IJIaBEH M3BOP Ha KOHQIIMKTOT Ce
pa3NMKUTE TOMEry CTpPaHWTE W pa3IMYHHOT TIOTJIe[ Ha CBET, HajmoOpa crparermja 3a
paspelryBame Ha KOH(PIUKTOT € KOMyHHKAIMja i MeI'yCeOHO 3aIT03HaBAbE.

JloHecyBame Ha JHIA O] HAJABOP CO J10/laBarb¢ Ha HOBU JIMIA BO TUMOT KOHU
MMaaT pa3IMYHO MCKYCTBO, BPEIHOCTH, OJIHECYBAKE WIIM TIAaK PA3JIMueH MCHAIICPCKU CTHIL,KE
JOTIPUHECAT 32 pa3penryBame Ha KOH(DIUKTOT.

IIpecTpykTypupame Ha THMOT € CO IpepacHpelenyBame Ha 3aJadute, padorara
WM Ha KOMYHHKAIMCKHOT TPOIIEC CO IeJ JIa Ce TIOMECTUME O] status quo.

HenonynapHa ctparteruja Ou mpercraByBaja MpUMEHATa Ha 3aKaHU M MPUTUCOIU, HAKO
HEKOTalll Taa MOXe J1a 1oBese A0 peumierne. Cenak, HajuecTo MPUMEHa Ha CHJIA ja TIPEIN3BUKYBa
HaraJ HaTara CTpaHa Jia ro BO3BpaTH yAapoT aKko € JOBOJIHO CHJIHA 3a Toa. McTo Taka moeauHnu
U TPYIH MOXaT J1a (popMupaaT Koaluiidja co APYry MOSTUHIU U TPYIH, JOKOJIKY HUBHATA LIET €

3rojieMyBam€ Ha MOKTa M CO Hea Ou MOXKeJie J1a TH peajlu3upaar CBOUTE UHTEPECH.
1.6. Crparernu M TAKTHKH 32 peliaBambe HA KOHIUKTUTE

KondunuktuTe BO €1Ha opraHu3aiyja KO ILITO HACTaHyBaaT 3apajiu pa3IndHU UHTEPECH
U ujeu nomMery JIyfeTo U BO TPYIUTE, Hajao0po ce MEeHayupaar JOKOJIKY IMOCTOjaHO ce JpiKat
[0/l KOHTpoJIa U Ha oJpeneHo npudarnuBo HuBO. Ilpu MeHayupame Ha KOH(IUKTUTE ce
MPUMEHYBaaT CTpaTeruuTe Kako: pa3Oupame Ha MHTEpEecHTe U JIOTMKaTa Ha IO3UIMjaTa Ha
CIPOTHBHATa CTpaHa, KOHCEH3yC Mel'y CIIPOTUBHUTE CTPAHM 3a 3a€JHUYKHUTE HAJAPEACHU LIEIH,
KaKO U 3aeJHUYKO paboTeme 3a MOCTUTHYBame Ha THe 1eiau. CaMo co e(uKacHO ylpaByBame
KOH(MIMKTUTE MOXKAT Jla CTaHAT CTUMYJIMpadKa Cujia BO OpraHM3aliuTe, OUIejku HA TO] HAUYWH
ce clpedyBa THE Jla C€ IIOTUCHAT, Jja CE€ EIMMHMHUpPAaT WIM Jla eCKaJupaaT 10 TOoYKa Ha

KYHMI/IHaLII/Ija " J1a JO0BC€AAT A0 WTCTHU MOCICAUIHN O T'OJICM pa3Mep.
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MenayupameTo Ha KOH(DIUKTHUTE CE€ COCTOM OJ JBE OWXEJBUOPAIHMU IUMEH3UH -
cebeyBakyBame u koonepaiuja. CeOeyBaKyBamEeTO BKIYYyBa IpriKa 3a ce0e U IpeB3eMarmbe
aKIyja, co IeJN Jia Ce 3aJ0BOJIaT COICTBEHUTE JKeJIOW, MoTpeOM W HHTEpEecH, Jo/eKa
KooIllepaldjaTa ce OJHEeCyBa Ha TpHIKaTa 3a HEKOj Jpyr W IMpeB3eMame Ha akiuja 3a Ja ce
3aJI0BOJIAT HETOBUTE JKEJIOH, MOTPEOU M HHTEPECH.

Bp3 ocHoBa Ha oBHE JBEe OMXENBHOPAIHM AMMEH3WU CE€ Pa3BUBAAT MET CTPATETHUH 3a
MEHAaMEHT Ha KoH(IUKTH: Kojabopamuja, JJOMHUHAIMja, AaKOMoOJalfja, KOHCEH3YC,
0JI0ETHYBAbE.

HajmoOpara crpareruja 3a MEHayuupame Ha KOH(DIUKTHUTE BO OPraHU3AIUUTE €
KOJIaDOpaTUBHO —MHTETpaTUBHATa CTpaTreruja OWICjKHM TOraml, CIPOTUBHUTE CTpPaHH
copaboTyBaar Mmery ceOe 3a MOCTUTHYBame Ha 3acJHWYKA WM HajapencHa men. Cemak, oBaa
CTpaTerrja UMa OrpaHUYyBambe,]] OKOJKY IOCTOM HEEIHAaKBa pacmperenda Ha MOKTa Mery
YYECHHUIIUTE Ha KOH(DIMKTOT-TIOCAUHITUTE UIIH TPYITUTE.

PaznuyHy HaYMHU 32 MEHAMPamke CO KOH(QIMKTUTE ce MaHU(ECTHpaaT BO pa3lIiyHU
KyATypu. B0 KONEKTHBHUCTHYKHTE KYITYpH NMPHUCYTHH CE€ XapMOHU3UPAYKH CTPATETHH KakKo
on0ernyBame, akoMojaluja W KojmabopaTuBHa cTpaTernja Ha Kommpomuc. Jlogeka Bo
WHIUBUIYAINCTUYKATE KYJITYpH C€ TMPAKTHUKyBaaT KOMICTHUTUBHH U KOH(QPOHTHPAUKU
CTpaTeruu, BO XHEPAPXUCKHUTE KYJITYpH Ce NMPUMEHYBAaT CTPAaTeTMH KOW BKIY4yBaaT MOK H
NPUCHIIA U CTPATETUH CO OMPOKPATCKH MpaBHUIIA.

[To cexoj ycmemrHo paspemreH KO(GIUKT Ja ce MHCHCTUPAa Ha 3aeJHUYKH JOTOBOP
COCTaBEeH O] TOA: KaKO PEIICHHETO Jla Ce CIIPOBE/e, 3a/la4i Ha CEKOj O/l YYECHHIIUTE, Koja €
BpEMEHCKaTa paMKa, Koja ke Ouje CaHKIHjaTa 3a HEMOYUTYBamke W HECHPOBEIYyBamke Ha
JOTOBOPOT, BO OJIPE/ICHN CUTYallMU W Harpaja 3a CIpoBeAyBame Ha JJOTOBOPEHOTO.

Ha u300poT Ha CTWIIOT Ha MEHAIMPamke Ha KOH(DIUKTOT BIMjaaT HE caMo MpedepeHIInTe
Ha MEHAICPUTE WM HAa MEAMjaTOPUTE KOH OJPEJACHU TAKTUKA M CTPATerMH TYKy U camara

KOH(JIMKTHA CUTYyalllja, KaKo U KapaKTEPUCTUKUTE HA YYECHUIIUTE.
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2.HEJI HA TPYJOT

IlenTa Ha OBOj Tpya € na ce AehuHHUpA W eradopupa MOMMOT KOH(MIWKT, aHAW3a U
Kinacudukanyja Ha TNPUYMHUTE KOM JOBeAyBaaT J0 KOH(IUKTOT Kako (EHOMEH BO
OIIITECTBOTO, @ CO TOA M BO PaOOTHUTE OpraHM3alWd, KaKo M J1a Ce MpEerno3Hae HUBOTO Ha
KOH(UIMKTOT ¥ HETOBHOT BHUJ, a IOTOA MPOIECOT Ha HErOBOTO peliaBame. Bo paboTHara
cpearHa KOH(JIMKTOT Ce jaByBa Kako Heu30ekeH (EHOMEH M TOpaad oOBaa INpUYMHA €
HEOITXOHO TPABWIIHO Jia C€ yIpaByBa co Hero. Mako xKoH(IUKTOT € mpupojeH (GeHoMeH BO
TUMCKaTa paboTa, Jaiy Ke UMa IMO3UTHBHH TOCIEAHNIINA BO TojieMa Mepa 3aBHCH O JIUJEPOT KOj
TOa MOpa Jia To Mperno3Hae, TUMOT Ha KOH(IMKT U yIIPaByBamEeTO CO HETO. 32 MEHAlIepUTe unja
IeJl € Ha Hajao0ap MOXKEH HaYMH PaKOBOJACHKE CO padOTHATA €AMHMIA, OF HEMPOICHIUBO
3HAa4YeHE € J]a ce 3Hae 10 KOj CTENEeH € HUBOTO Ha 33J0BOJICTBOTO Ha BpPAOOTEHUTE OJ
MEHAIMEHTOT, OpraHW3alKCKaTa KyITypa W HHTEPIEPCOHAIHUTE OXHOCH. Bo 0BOj Tpyn
aHAJIM3UPAHU CE TI0jaBUTE HAa KOH(JIMKTU BO OPraHU3AIMUTE M HUBHOTO YCIICIIHO PEIIaBambe,
KaKO U YIPaBYyBameTO CO KOH(JIUKTH, UCTO Taka U HUBOTO Ha 3a/JI0BOJICTBO IITO IOCTOU Mery
BpabOTEHUTE KOTa C€ BO Mpallamke MEeTydOBEUKHTE M OPTaHU3AIMCKUTE OJHOCH, KYJITypa H

MCHAIIMCHT BO JAaACHHW OpraHu3aluu.

3.MATEPUJAJIM U METOAHN

Bo pamkuTe Ha MOCTOJHOTO MCTpaKyBamwe, CO IIeJ IIeJ0CHA ON(aTeHOCT Ha MPEIMETOT
Ha HCTpaXyBalke W 3apaJd UCIOJHYBaHETO  HAa LENUTe, KOMOMHHpPAHH C€ HEKOJIKY
KBQJIUTATUBHU U KBAaHTUTATUBHU METOJOJIONIKM MOCTANKKM U METOJU, KaKO LITO C€ CIEIHUTE:
KOHCYJTallja ¥ aHalM3a Ha HayyHa M CTpyya JIUTepaTypa, aHKETEeH IpalllalHUK, UHTEPB]y U
CTaTUCTHYKa 00pabOTKa HA MOJATOILH.

Koncynranujara ¥ aHanu3aTa Ha HaydyHa M CTpy4YHa JMTEparypa Kako METOJ] Ha
UCTPaKyBambe € HCKOPHUCTEH IpEeKy MPEeTXOJHO MpoydyyBaHAaTa JUTEpaTypa MU JIOCTAIIHUTE

MaTepHjanu o o0iacTa Ha MPUBJIEKYBAKE U MEHALIMEHT Ha YOBEYKH PECYPCH, IICHXOJIOTHjaTa
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Ha MEHAIIMEHTOT, TCHUXOJIoOTHjaTa Ha TpyaoT. OBOj METOA € CIPOBENCH MPEKYy JOCTAITHHUTE
KHHTH, ClIHCaHuja, online 6a3a Ha MOAATOIN UTH.
Co uMITJIEeMEHTAaIlMja Ha HaBEJCHNUTE METOJIU CE yCIiea BO TOa Ja CeM3padoTh TeopHucKara
COJIpKMHA Ha TPYJOT KOja K& Jaje CIuKa 3a KOHQJIMKTUTE BO MpETHpHjaTHjaTa co (OKYC KOH

MEHAIMEHTOT Ha KOH(QIMKTUTE U HUBHO PEIlIABaIbe.
4. PEBYJITATHU U JUCKYCHUJA

Cnopen eqHo uctpaxkyBame HampaBeHo o Coma Kutuk Ha YHuBep3ureror Bo benrpan
,OTcek 3a mHXKeHjepcku MeHanMmeHT bop,CpOuja, Ha Tema ,,YrpaByBame CO KOH(DIUKTH BO
OpraHm3al,, ce JOOMEHU CIIeAHUBE pe3ynTaru. [IpamarHuKoT Ha aHKeTaTa Ty Ipaia rparaHuTe
Kou ce BpaboreHu Bo bop 3a mojaBara Ha KOH(MJIMKTH BO OpPraHU3AIMHMTE W YCICIIHOCTA Ha
HUBHOTO pElIaBame, JUYHUOT MPUCTAIl HA MCIUTAHUIIUTE KOH YIPABYBAHETO CO KOH(MIMKTH,
KaKO Y 33JI0BOJICTBOTO Ha BpaOOTEHUTE O] OpraHu3alrjara Bo Koja ce BpaOOTCHH.

AHanm3a Ha rojaBaTa Ha KOH(JIMKTH BO OPraHHW3AIMUTE M YCIEIIHOCTA HA HUBHOTO
peliaBame

VcnuTtanunure HAjOpBO OJrOBOpUIIE HA MpAlIAakETO JO0 KOj CTENeH ce jaByBaaT
KOH(MIMKTU BO OpraHU3alMuTe Kajae mTo pabdotar, 67% wuzjaBuiie aeka KOHPIUKTH PETKO ce
ciygyBaar Ha pabota. Bp3 ocHOBa Ha Baka JOOMEHHTE PE3YNTaTH, MOXKE Jia C€ 3aKIydd JeKa
BpabOTEHUTE MMaaT COOJBETHO HMBO Ha CTPYYHOCT U CECTPAHOCT, JIeKa C€ MOATOTBEHH Ja ce
W3JIMTHAT HaJ HEMpHUjaTHUTE CHUTYallMd W Jla HajaaT CBOE pelIeHHWEe U Ja co3daiar mojaolpa
paboTtHa atMocdepa u moo0pu MerydoBedku ogHOocH. Bo ogHOC Ha atMocdepara mToO Biajaee
BO OpPraHU3allUUTEe KaJie IMITO c€ BpaOOTEHHU, pe3yJaTaTUTE MOKaKyBaar Aeka, 78% ce u3jacHuIe
JieKka BO paboTHATa opraHu3aidja BO Koja c€ BpaOOTEHU KOH(MIUKTUTE HAJUYeCTO YCIEITHO Ce
pemaBaar. MHOTY Mall TPOIEHTOT HAa UCHHUTAHUIU, camo 2%, W3jaBUie JeKa KOH(IUKTHTE
BOOIIIIITO HE CE pellaBaaT Kora Ke ce mojaBar. Y CIIeITHOTO pellaBamke Ha KOHPIUKTHTE MOXKE /1a
JoBeAe J0 37apaBa pabdOTHA CpenuWHa, TO3WTHBHA paboTHa arMocdepa u 3rojieMeHa

MPOJYKTUBHOCT M YCIEIIHOCT Ha OpraHu3alujaTta.
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W3BpiieHo e u ucrtpaxyBame o1 Kpusmanuk MBana Ha tema ,,KoHnukTu 1 HauMH Ha
HUBHO pa3pellyBama BO OpPraHU3alMUTE,,Kaae MOJATOLUTE Ce COOpaHU MPEKy M3pa3yBame Ha
MHUCIICHha, BEpyBamba, CTABOBU M UCKYCTBA Kaj JMIa KOU ce BpaOOTEeHU UM Ouiie BpabOTEHU BO
pa3IMYHU OpraHN3aALUY.

Pesyntature o HCTpa)xKyBameTO ja MPHUKaXKyBaaT 3ayeCTEHOCTAa Ha KOHQUIMKTUTE Ha
pabotHuTe Mecta, 71% oa HWCIHUTAHWUIUTE WUMae KOH(IUKT Ha pabOTHOTO Mecto, a 29%
UCTIIUTAHUIM HeMaJle KOH(IMKT Ha paOOTHOTO MECTO.

[Tprynnara 3a KOHGIUKTH Ha paOOTHUTE MECTa MOKe Jla Ouje: OopraHMu3alucKa, JUYHA
WIA KOMYHHUKaIUcKa. Pe3ynraTtor o]l HCTpakyBameToO 3a IOPUCYCTBO Ha KOH(MJIMKTH €
KOMYHHUKaIucka npuunHa 45%, notoa opranuzauucka npuuuHa 33% u 22% auyHa NpUYMHA.
[ToBekeTo KOH(MIMKTH MPOU3IIETYBaaT OJ1 IPeMaaTa Wi MperojieMara KOMyHHKAIIH]a.

['menumreTo Ha MCHOUTAHULUTE 3a KOH(DIUKTOT. Pe3ynTator oJ HCTpakyBameTo
MOKaXKyBa Jieka 79% o]l UCIUTAaHULIUTE BepyBaar Jieka KOH(QIMKTUTE HE Ce CEeKOralll HeraTUBHU
U JIeKa BOJAT KOH HOBU WJIEW W NpHCTanH, Aoaeka 21% o1 UCIUTaHUIUTE TJIeaaT HETaTUBHO.
3aKIIydOKOT OJ UCTPAKYBAIETO € JIeKa MPEOBIaJyBa MOJEPHO M TOCTMOIECPHO TJEIUIITE Ha
opraHu3aickara Teopuja € Jeka KOHQIMKTOT ce Tje/a Kako HOpMajdHa M Heu30exHa IojaBa
KOja MO>Ke /1a IOBe/i€ /10 HOBU UJEU U MPHUCTAIH.

PesynraroT o ucTpaxkyBameTo 3a Hajao0pa cTparervja 3a peniaBame Ha KOH(DIUKTUTE
MOKaXKyBa Jieka 67% oJ1 MCTIUTAaHUIIUTE BEpyBaaT JeKka copabOTKaTa U PEIIaBamkETO MPOOIeMH ce
HajpoOpara cTpaTervja 3a pellaBambeé Ha KOHQUIMKTH, a HUTY €lE€H MCIUTaHUK He u30pain
KOHKYpEeHIIMja M aBTOPUTATUBHO OJIHECYBame€ KaKo Hajao0pa cTpaTeruja 3a pellaBame
KoH(pauKTH. KOMIpoMHCOT € BTOPHOT HajuecT oAroBop, 24% oJ] UICIUTAaHULIUTE TO CMETaaT 3a
Hajao0pa cTpaTeruja 3a pemaBame Ha KoHGIUKTH. [loMupyBamero win agantanujarta 7%, a 2%
O]l MCHHUTAHUIIMUTE CMeTaaT JeKa H30ErHYBameTO € Hajao0para CTpaTeruja 3a pellaBambe
koHQuuKTH. KoMmMyHHMKalujara Koja € NpeKWHaTa WM Ha HUCKO HHUBO € jaceH CHUTHAJ [0
MEHallepUTe JeKa MMa KOH(IIHMKT, IITO € TOTKPENEeHO CO HCTpakyBame BO kKoe 45% on

HUCIIMTAHUIIUTE CMETaaT JC€Ka HEKBaJINTECTHATa KOMYHI/IKaHI/Ija ¢ TIJlaBHaTa IIpyUY”HA 3a
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KOHUIMKTH Ha pabOTHOTO MecTo. YMeTHOCcTa Ha Jo0para KOMYHHMKalHja € OJf CYIITHHCKO
3HAUYCHE 3a Me'yCeOHOTO pa3dupame Ha BpaOOTEHUTE.

33% on MCHUTAaHUIIUTE CMETAaT JIeKa HajuecTa NpUYrHa 32 KOH(IMKTH € OpraHu3anncKa
NpUYMHA, IITO € CTPYKTYPeH WM CYIITWHCKH THUI Ha KOH(IHMKT ITO Tpeba Ja ce riiega Kako
MOXHOCT M CO3/[aBar-¢ Ha HOBH HJIeH KOM K€ TH 3rojieMaT pabOTHHUTE mephOpMaHCH, UCTO Taka
33% oI MCHHUTAHUIMTE ja CMETaaT JMYHATa MpHYMHA 32 KOHPIUKTOT. JIMYyHHTE KOHQIMKTH
TEIIKO Ce pelraBaaT u Tpeba Jja ce CBeJaT Ha HajHUCKO MOYKHO HMBO. THe HajyecTo ce pemaBaar
CO cIpedyBame Ha MeryceOHaTa MHTepakIyja Mel'y KOH(GIMKTHUTE CTPaHU U cO mpedprame Ha
€IIHO JIMLIE BO JIPYT OJfes. YIpaByBaHUTE KOH(IUKTH ce HajIOOPHUOT NOTTHK 32 IIPOMEHH, PacT
Ha OM3HUCOT M CO3/1aBabE TIOZUTUBHU PE3YITATH.

HecoonBernara, HeJOBOIHATA WM MIpErojieMaTa KOMyHHUKaIMja € HajuecTa NpuYrHa 3a
KOH(GIMKTHU cuTyaruu. [lepcriekTuBUTE 3a KOHQUIMKTHTE HE CE CEKOrall HETaTHBHHU, HO Ce
BEpyBa JieKa THEe MOJKaT Jia IPUJ0OHecaT 3a [10jaBa Ha HOBH MEU U NPHUCTAINU KOU Ke ja 3rojieMaT
epexkTBHOCTA Ha KommaHujata. Co OJroBOpOT JAeKa copaboTKara W pEIIaBameTo Ha
npobieMuTe € HajaoOpaTa cTpareruja, UCIUTAHUIIUTE TH MOTBP/Mja TEOPETCKUTE TIEAUIITA HA
pa0oTtara, KOM HaBeqyBaaT JeKka copaboTKaTa BOJM KOH pellaBambe Ha MpoOJeMHTE M HHUBHO
CO3/1aBambe.

Cnopen cTraTUCTUKUTE 3a KOH(QJIMKTH Ha pPabOTHOTO MECTO KOM C€ aXKypUpaHU
2023(Workplace Conflict Statistics 2023 | Pollack Peacebuilding) mpeseHTvMpany ce Clie/HIBE pe3yirard 3a
KOH(TMKTY Ha pabOTHOTO MECTO.

BpaGorenute Bo kommanuutre Bo CAJ] momunHyBaar nmpuOmmxkHO 2,8 4aca HEIENHO
BKJIy4eHU BO KOH(uKT. OBa u3HecyBa okoyly 359 mMuinjapau Jojapy BO IUIATEHH YaCOBH KOU
Ce WCIIOJIHETH CO - M (OKYCHpAaHH Ha - KOH(IUKT HAMECTO CO TO3UTHUBHA MPOJYKTHBHOCT.
bpojkara e exkBuBajeHTHa Ha 385 MWIMOHM JEHOBM Ha paboTa KOM OJaT KOH IeiTa Ha
pacripaBHja, HaCIpPOTH TOA IITO CE€ CTaBaaT Ha copaboTka. Llen aeH Ha MPOAYKTHBHOCT CEKOj
Mmecetl. OBa e 2-1/2 nenenu npoaykTuBHOCT cekoja roguHa (CPP Inc., 2008).

38% on Bpaborenutre Bo O6GenunHeroro KpancTBo n0KMBYyBaaT HMHTEpPHEPCOHAIEH

KOHGUIMKT Ha paboTta Bo nmpoceuHa roguna (CIPD, 2015).
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60% ojn BpaOOTEHWTE HUKOTAll HE JOOWJIEC OCHOBHU YacOBH 3a YIIPAaBYBAaWmE CO
KOH(UIMKTH WK 00yKa 3a periaBambe KOH(QIUKTH Ha paboTHOTO MecTo. O/1 OHME KOU TO CTOpHUIIE
T0a, 95% u3jaBue jeka o0ykara UM IOMOTHAJIA MO3UTHBHO JIa C€ JBM)KAT KOH KOH(IMKTOT Ha
paboTHOTO MecTO U 1a O6apaat 3aeMHO kopucHuU pesynratu (CPP Inc., 2008).

Hononuurennu cratuctuku (CPP, Inc.) 3a kondaukTi Ha BpabOTEHU:
CrarucTuka 3a penaBame Ha KOHQIUKTA HAa paOOTHOTO MECTO

* 85% o1 BpabOTEeHUTE 10)KMBYBAaaT HEKAKOB KOH(IUKT

* 29% ox BpabOTEHUTE PEYHCH MTOCTOjJaHO J10’)KUBYBAaT KOH(PIUKT

* 34% on KOoH(MIUKTUTE HA paOOTHOTO MECTO ce CIy4dyBaaT Mel'y BpaOOTEHUTE Ha MpBarTa

TUHHja
* 12% o BpaboTeHMTE BesaT JIeKa YeCTOo IieaaT KOH(QIUKT BO IOBO3PACHUOT TUM

* 49% o1 KOH(QIUKTUTE Ha paOOTHOTO MECTO CE CIIydyBaaT KaKo pe3yiTaT Ha CyJupu Ha

JIMYHOCTHU U €TO
* 34% ox koH(IUKTUTE HAa paOOTHOTO MECTO CE PE3YJNITaT Ha CTpeCc Ha pabOTHOTO MECTO
* 33% ox koH(IUKTUTE Ha paOOTHOTO MECTO CE PE3YJITAT Ha TOJIEMH ONTOBApyBamba
* 27% ox BpaboTeHUTE BUEIE IeKa TUYHUTE HAMaId TPOU3IEryBaaT 0] KOH(QIUKTH
* 25% ox BpaboTeHuTe Ouiie CBEIOIM Ha OTCYCTBO MU O0JIecT mopaar KOHMIUKT

* 9% on BpaboTeHWTE BHJENE JeKa NPOEKTUTE IMporaraar Mnopaad KOH(PIUKT Ha

paboOTHOTO MecTO

234



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

5. 3BAKJIYYOK

Kondaukture KoM ce jaByBaaT BO €JHa OpraHusamuja ce aepuHupaaT Kako
HecoryacyBame Mel'y YJI€HOBUTE WM TPYIUTE BO OpraHU3alujaTa MpeIu3BUKaHO O] TOBEKE
npuunHu. Cropen oBa pasbupame, KOHGIUKTUTE Tpebda 1a ce eIUMMHHUpPAaT, HO JTOKOJKY
cemak ce ImojaBu KOH(JIMKTHA CUTyaldja BO OpraHM3aiujata, MeHapepoT Ttpeba aa ro
OTCTPaHU LITO € MOXXHO T0OP30.

OntuManHnata paboOTHA peanusanuja, Oapa KOHQIUKTOT Ja Cce€ OJApXKyBa  Ha
ONTHMAJIHO HUBO 3aTOAa IITO KOH(IMKTOT YECTO MAaTHU € CPEACTBO CO KO€ CE MOCTHTHYBaaT
OpraHU3alMCKA MPOMEHU U WHOBAIIUH.

[ToBekeTo KOHGIMKTH ce 1g00pa MOXXHOCT 3a IOCTUTHYBam€ MOJ00pU [IE€IOBHU
pe3yaTaTy ¥ MPOMEHa BO Pa3MHUCITYBAbETO U OJJHECYBAHETO.

[Ipoumecor HU3 KOj Tpeba Ja ce MOMHHE 3a Ja C€ NPHUOIMXKAT TIeAUNITAaTa H
CTaBOBUTE Ha 3aMHTEPECHUPAHUTE CTPAHU € BCYIIHOCT pa3peulyBameTO Ha KOH(MIUKTHUTE.
JlomuTe MerydoBeUYKH OJHOCH HOCAT MOBEKE IITeTa BO OpraHU3alyjara OTKOJIKY JIOIIUTE
nenoBHU OUTyKH. [lokpaj (MHAHCHCKHUTE, JOIUTE UHTEPIEPCOHATHN OJHOCH MMaaT MHOTY
JIpYrd HETaTUBHHU TIOCIEIWIM Bp3 OpraHu3alujata: TyOeme BpeMe, 3TroJieMyBame Ha
OonenyBame M OTCYCTBO o0j pabora. Jlomute MefydoBEUKM OJHOCH YECTONATH Ce
NPUIPYKEHU CO YIITE TMOJolla KOMYHHUKAIMja M HETraTMBHO BJMjaaT Ha THUMCKaTa H
opraHu3alnrcka KOMyHUKaIja U paboTHa neppopmanca.

Kny4yan ynmoru Bo paspenryBameTo Ha KOH(IIMKTH UTpaaT MEHAlIepHUTEe O] CHTE HHBOA.
Kondnuktute Tpeba na ce pemaBaaT Ha MOHUCKM HUBOA HAa MEHAIIMEHT, OCBEH BO MOTEIIKU
CUTYaIluH, KaKo IITO C€ MPEKpIIyBamke Ha OOBPCKUTE O/ IOTOBOPUTE 3a BpabOTyBame, KOU T'U
pelaBa HajBHCOKOTO PaKOBOJICTBO. 3a Kajl, HE € CeKOorall MOYKHO J[a C€ Haj/Ie 3aJOBOJIUTEITHO
peleHue 3a ABeTe KOH(GIUKTHH CTpaHH.

Kougnuktute Bo opraHuzanuuTe He Tpeba Ja ce UTHOpHpaaT OUICjKH HEpEIICHUTE
KOH(MIMKTH OOMYHO JOBEIYyBaaT A0 MHOTY MOTOJIEMH Mocieauiy. Panara nHTEpBeHIIMja € BaKHA
3a HaBpeMe Jla ce eMMMUHUPAAT NPUYMHNATE 3a KOHQIUKTUTE. Bo enHa paboTHa opraHuzanyja u

,,HETIOCTOCHETO Ha KOHQIIMKTH,, 300pyBa Jieka TaMy KOH(JIMKTUTE C€ Ha MHOTY BHCOKO HHUBO,
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Ouaejku KOMyHUKaIMjaTa € CBeJeHa Ha MUHUMYM MJIM BOOIIIITO HE MOCTOM. PemaBameTo Ha
KOH(DJIMKTUTE HE € €THOCTABHO U CEKOja CUTYyalllja € pa3Iu4Ha, a IPOLECOT J0IAropodeH. BaxHo
e, KOH(IMKTHATa CHTyalyja Ja ce KOPUCTH 3a YyUCHhe¢ M HM3HAOrame 3acTHUYKU peIICHHja.
Kondaukrure nmonexoram ce Hen30eXHU, U THE Tpeda 1a OuaaT KOHCTPYKTHBHU CO MOKHOCT 32

pacT ¥ pa3BOj Ha OpraHu3alujaTa.
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Abstract

Abstract

Juvenile delinquency refers to crimes committed by minors. As an indicator of the

general state of morality, law and order in the country, the level and type of juvenile crime

can be used. In modern conditions, a large part of the young population faces the challenge of

how to fit in the relationships between family, school and work. Today, the social relations

that enable the smooth realization of the process of socialization of the youth are becoming

more visible and less predictable.

Key words: juvenile, juvenile delinquency, factors, causes.
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AqcCTpaKkT

MajonerHuukara I[eJII/IKBeHIII/Ija CC OJHCCYBa Ha KpPpHMBHUYHH OCJIa KOU CC HU3BPUICHHU O[]
CTpaHa Ha MajoJieTHU Juia. Kako MHIMKATop Ha OMIITara coCToj0a Ha MOPAJOT, 3aKOHOT U
PENOT BO 3eMjaTa, MOXKe JIa C€ UCKOPUCTU HUBOTO M BUIOT HA MAJOJETHHUYKHOT KpUMHUHAN. Bo
COBPEMEHHU YCJIOBH TOJIEM e OJ MJlajiaTa TOIyJalHja ceé COoOYyBa CO MPETU3BUKOT HA KOj
Ha4yuH Jla C€ BKJIOMM BO OJHOCHUTE IMOMEry CEMEJCTBOTO, YYMJIMINTETO W padorara. [leHec
COLIMjaTHUTE OJHOCH KOW OBO3MOXKYBaaT HeEMpeYeHa peanusalyja Ha MPOIecoT Ha

counjanmaunja Ha MJIaAnHATa CTAHYBaaT CC€ IOPAHOBUAHU U NOMAJIKY ITPECABUIJINBH.

Kiy4nu 300poBu: manoremuux, Manroiemuuika 0enukeeHyuja, paxmopu, npuduHu.

1. BOBEJ
Huty HajTemIkoTo HENmpaBO CTOPEHO O  JeTe WM OJ  MAaJOJETHHK, HUTY TaK
MQJIOJIETHUYKAOT KPUMHMHAIUTET Kako II0jaBa, MOXXE Ja TO JIOCTUTHAT CTENEeHOT  Ha
OIIITECTBEHATA JIe30praHu3alltja IIToO UM ja CO3/1ajJ CBETOT Ha BO3PACHUTE.
Oga e 3aToa HITO TOKMY BO OBHE CIy4yau, TOKMY JellaTa U MIIaJUTe Ce HajueCTUTE KPTBU

Ha HarjlaCCHOTO JHUIEMCPHUC, KYCOIJI€A0CTa MW aJl4YHOCTa Ha BJacTa, Ha PpOJAUTCIWUTC, Ha

238



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE
HACTaBHUIIUTE, Ha CpPEIMHATA W BOOIIITO HA €IHO O] WIy3Wja MAJIMTHU3MPAHO OIIITECTBO.
bunejku, BepHO, Uny3uja € Jieka MPOTUBIPABHOTO CTEKHATO JICHEC, HE MPETCTaByBa rpabex oj
UHUHATA.

A, TOKMy THE CE HalllaTa UHWHA, 3apeM U OBa € miry3uja?!

YoBemTBOTO My 'O JOJDKHM Ha IETETO HAjJ00pOTO IITO MOXKE J1a My I'0 Jafe U 0e3 orien
Ha pacaTa, Ha HallMOHAJHOCTAa WM Ha BEPOUCIIOBEATA!

e JIETETO MOpa Jia UMa CPeJCTBa MOTPEOHU 32 HOPMAJIEH Pa3Boj;

e JIETETO IITO € IJaJHO Mopa Ja Ouje HaXpaHeTo, Ha JIETETO IITO € OOJHO Mopa Ja My ce
IIOMOTHE, IETETO ACIMHKBEHT MOpa Jla Ce CIacH, JE€TETO cupaye 1 0e3I0MHHMK Mopa Jia ce
3aCOJIHU U Jja MYy C€ [IOMOTHE;

e JIETETO IPBO MOPA Ja MPHUMH IIOMOII BO CITy4yaj Ha HECpeKa M MOKpaj APYyroTo;

e JIeTeTO Mopa Ja Oujie 3alTUTEHO OJ1 CEKAaKOB BUJ| KCILIOATalH]a.

(m3Bamonu ox Ilomembara 3a moOporo Ha nenara, Jlekmaparuja 3a mpaBara Ha Jenara
nonecena oy Jlurara na Hapoaute 1924 Bo XKenena).

ManonerHuykara JeNUKBEHIMja € oce0eH BUJl KPUMUHAIIHO MOBEICHHE Ha KOE MY Ce
npuiaBa moceOHO BHUMAaHME MTOPaJ HETOBUTE OpOjJHU CIELU(PUUHOCTH.

Bo Taa cMucna, Ha mpBO MECTO Ce MCTaKHyBa JeKa MaJlOJIETHUIUTE c€ HaolraaT BO
MepPHOJ] Ha CO3peBame, KOra HUBHATa NMCMX0(pU3NYKa cocT0j0a HE € BO IENOCT 0(hopMeHa.

HeonxonHo € onmTecTBOTO, APKABHUTE OPraHU U UHCTUTYLMUTE UTHO M HEOJJIOKHO J1a
pearvpaar Ha OBOj HAaBUCTHHA TEKOK OMIITECTBEH MPOOIEM.

Pa3BojoT 1 HampeaOKOT HA HayKaTa M TEXHUKATAa U Op3UTE MPOMEHU BO MOJTUTHUYKUOT U
OMIITECTBEHUOT >KMBOT, HA HOB HA4YWH ja OMNpejeinyBaarT TMojiok0ara Ha MIilaJuHaTa Koja
MMOMHUHYBa HU3 TEIIKU U JJTA00KU IPOMEHH BO KHUBOTHUOT MEPHO]I BO KOj C€ Haora.

[IpecTpykTypupamkeTo Ha CTONAHCTBOTO, BOBEAYBAHETO IOBEKENApPTUCKU CHCTEM,
JTOMUHUPAKETO HAa TPpUBATHATa COTMCTBEHOCT M JAPYTH TPAH3UIIMOHU IPOIIECH, KOW JIOBEIyBaat
70 OCHpOMaIllyBak€ Ha HAceJIEHUEeTo, I'y0eme Ha pabOTHUTE MECTa, IPOMEHUTE BO BOCIIUTHO—

O6p8.30BHI/IOT CHUCTEM, HCI'aTUBHO BHI/IjaaT Bp3 MJIaIlMHATA.
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Kako nocnenuna Ha Toa, MilainHaTa pearupa OypHO U arpecUBHO, IITO € CBOjCTBEHO 3a
JMYHOCTH KOU C€ HEJOBOJHO CO3PEaHH U M3TPaieHH BO KOMILJICTHHU JINYHOCTH.

Mrnanata momynamuja CBOETO HE3aJOBOJICTBO W arpecuja I'M MaHU(ecTHpa MpPeKy
KpILEHE Ha OMIITECTBEHUTE U MPAaBHUTE HOPMHU U MPaBWJIa HA OJHECYBAE U PA3HU OOIMIU Ha
COIIMjaJTHa HEMOCITYIITHOCT.

Bo nmreparypaTa TOKMY BakBUTE OJHECYBama ja OKBATH(PHKYBaaT MIIaJUHATA KaKO:
BOCIIMTHO 3allymITCHAa MJIaJHWHa, OHNIOTCCTBCHO — HCIPUIAroacHu MaJOJICTHHU JIMYHOCTH,
XYJIUTaHH, MAJIOJICTHUIN TPECTAaHUIN, MAJIOJICTHH JICJIMKBEHTHU U JIeNa ¥ Ml BO KOHQIIUKT CO
3aKOHOT.

3a cekoe COBPEMEHO OIIIECTBO KPUMHUHAJIOT, @ MOCEOHO MAaJOJETHUYKHOT KPHUMHHAI
IIPETCTAaByBa TEKOK IIPOOIIEM.

MHory uecTo kKako 3HayacH MHAMKATOP TP OLIEHKA M BPEAHYBAE HA OIIITECTBEHO—
EKOHOMCKUTE, TIOJIMTHYKUTE, COLIMO—KYJITYPHUTE U APYT'H COCTOjOHM BO €THO OIIITECTBO CE 3eMa
MaJIOJICTHUYKHOT KPUMHUHAJIUTCT.

On Toa kakBa € MJaJMHATA, KAaKO Taa Ce€ pa3BUBa U KOJIKY OIIIECTBOTO IIOCBETYBA
BHUMaHME 32 HEJ3UHUOT MIPABUJICH Pa3BOj, 3aBUCH Pa3BUTOKOT M WIHMHATA HA CEKOE OIIIIECTBO.

HeBoaemeTo rpuxka 3a mpaBuIHA COLMjau3alija Ha MiIajgaTa momysamnuja J0BeayBa 10
HeﬂHKBeHHHja, KPUMHUHAJIUTET KAKO €AWMHCTBCH HAYWH Ha KOj MJIaJluHaTa I'm pfiaaBa CBOUTC
po0OJIEMHU U TH 33JI0BOJTyBa CBOUTE MOTPEOH.

3a ’kaj MHOTY JIECHO M C€ IMOYECTO MAaJOJIETHUIMTE Ce BKIydyBaaT BO KpHMMMHAIHATa
aKTUBHOCT Ha CBOMTE BPCHMIIM KOM TaKBOTO OJHECYBam€ o MpHdakaaT Kako HUBHA KUBOTHA
ompenenba. Kako pe3ynarar Ha Toa MaJIOIETHUYKAOT KPUMHUHAIUTET JUHAMUYHO C€ 3T0JIEMyBa U
IIpecTaByBa 3Ha4yacH JeJl 01 BKYITHUOT KPUMHUHAIUTET.

ITopanu ceto oBa, € HEONMXOAHO CEKOE OMIITECTBO COOABETHO Ja pearupa M JiejCTBYBa
MPEKY MPEeTXOJAHO U3rpajieHa CTpaTerhja co aKTUBUPAHE Ha COOJIBETHUTE HAMJICKHU JPKABHU U
OIITECTBEHN WHCTHTYIIMW W OPTaHH, CO IeJI W3HAOTamke Ha MEPKU M CPENICTBA 3a CIIPEeUyBambe

Ha KPUMHUHAJIUTETOT Ka] MAJIOJIETHULIUTE.
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Bo mocnenHuBe TOAMHM MaJOJETHUYKAaTa JEIMKBEHIMja MPETCTaByBa IJI00AJICH
npobeM Koj € pacripocTpaneT Hu3 EBpormna.

HctpaxyBamara mnokaxxyBaaT Jaeka okoidy 15% onx BKymHara JeluKBEHIMja Ha
nojapayjero Ha EBporckara yHuja, MOXe Ja c€ KaTeropusupa Kako MaJOJeTHHYKa
JICTMKBEHIIH]a.

[Tpumep, Bo ®@paniygja MaloJeTHUYKATa JCIMKBEHIIMja OCOOCHO KOora cTaHyBa 300p 3a
Hanaau Bp3 Jyfe ce 3rojsemuia 3a 190% Bo nocienHuBE AeCeTHHA TOAUHH.

Bo Tepmanmja ce 3abenexyBa IMOpacT Ha JeIMKBEHIMjaTa 3ad Koja CTojar
MaJIOJIETHUUKUTE OaH/IH.

CraTHCTHYKHTE aHAIM3M KOM C€ HAalpaBeHHW IIOCIEJIHUBE TOAMHM BO PemyOmuka
MakenoHuja, 3a ’KajJ MOKaKyBaaT IMOTOJEMO yYECTBO HAa MAJIOJICTHUYKHOT KPUMHHAIUTET BO
BKYIHMOT KPHUMMHAIUTET, KAaKO M HEroBO H3pa3yBame BO MOTEUIKM U MOONACHU BHUAOBU Ha

Hamaa Bp3 OIMIMITECTBECHUTC BPEAHOCTHU U HOPMU.

2. IEOUHUPAILE HA TIOUMOT MAJIOJIETHUYKA AEJUKIEHIINJA

ManoneTHuykata JeIUMKBEHIIMjA, HajuecTo ce AeduHMpa Kako HETaTUBHO W
Hermpu(aTIuBO OJHECYBalbe€ HA MAJIOJCTHUTE JHMIA KOe Ce W3pasyBa HH3 KOHKDPETHH
WHKPUMUHHUPAHU JI€]CTBHUja HA THE JIMLA CO KOU I'M NMPEYEKOPYBaaT OMIUTECTBEHUTE CTaHApH,
BPEIHOCTH ¥ HOPMHU Ha OJTHECYBabe.

TepMUHOT [eTUKBEHIIMja MPOM3JIETyBa OJf JATHHCKHOT 300p ,,delictum® co xoj ce
03HauYyBa KPUBHYHO JICJI0, 3JI0CTOPCTBO, MpecTar, oaHocHO 300pot aenukseHTt (lat. delinquere)
IOTO 3HAYX U3BPIIUTEIT HA KPUBHUYHO JECJI0, 3JIOCTOPHUK, IIPECTAITHUK.

Bo normmpoka cmucia Ha 300poT, MO/ MOUMOT AETHUKT e MoaApa3orpa HeI03BOJIEH YHH,
MOCTaNyBamke CIPOTHBHO HA 3aKOHHTE 3a KOj € MpeaBUIcHa 3aJ0/DKATEIIHA Ka3Ha — CaHKIHja 1

HaaoOMECT Ha IHTeTa.3

*Tomic, R., Sehovic, M., Karic, N., Hasanovic, 1., Delikventno ponasanje djeca i mladih, Tuzla, 2008.
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Bo norecHa cmucia nouMoT JENUKT O3HAYyBa H