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nornegun-uncnema-gunemm

Harawa AHIEJTOCKA-IAJIEBCKA

TEKOT U ETAMNUTE HA KBAJINTATUBHOTO UCTPAXKYBAHE

EfgHa of, pasnukute mMefy KBanuTaTUBHUTE U KBAHTUTATUBHUTE UCTPaXY-
Bakba ce oHecyBa Ha TEKOT U eTanuTe HU3 KoM NOMWHYBaaT OBME UCTPaxKyBaH-a.
KBaHTUTaTUBHUTE UCTPaXKyBaHa rnasHO UMaaT yTBpAeH pefocnes Ha ofBuBar-e
Ha eTanuTe. Toj 3anoyHyBa co efHa npeaucTpaxysadka asa Bo Koja ce nsbupa
n copmMynmpa nNpo6nemMoT Ha MCTpaxkyBawe W ce n3paboTyBa UCTpaKyBayku
npoekT. NMoToa poara MCTpa)KyBadkMOT Aen BO KOj CO MpMMEHa Ha COOABETHM
TEXHWKU U MHCTPYMEHTM ce cobupaaTt nogarouuTte, no WTo cCreiu HMBHa aHanu-
3a, MHTeprpeTauvja u goHecyBame 3aknydouun. Ha KpajoT ce nuwysa n3sewwTajoT
3a UCTpaxKyBar-eTO.

Lllema 1: Boobu4yaeH pegocrieq Ha etannuTe Kaj KBAHTUTaTUBHUTE

UCTpaXKyBara

Eiggaiga ¥:
H=hop o gopuynampya Ha npobies sa noTpasEyEahe

:

Eigaiia 2:
HspahoTra Ha IPOEKT 32 HCTPAEY BAE

Eifiada 3:
Cobupatee nogaTom

EiRada 4:
(DBpafoTE: HA NONATOIRTE M Te CTHPALE HA XHIIOTASHTE

|

Eifaia ¥:
HurepnpeTanya Ha goDHSENTS NOXATOIN M 1 0HE CYEAESE 3K 0

:

ERiaitag:
ITmiryEa e MIBRIITE] 38 HCTPAEYEAATO

MpouecoT No Koj ce oABMBA KBaHTUTAaTUBHOTO UCTpaXKyBare € NHea-
peH, WTO 3Ha4M eTanuTe crejart efHa no Apyra no pefocrniefoT MpUKadkaH Ha
wema 1. BakBuOT pegocrnef Ha OABMBaHe Ha eTanuTe Ha Hay4yHOTO UCTPaXKy-
Batbe CO MoManu Unu fnorosieMu U3MeHu ro npudpakaar NoBeKkeTo MeToAOs03M.
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Pasnukn ce jaByBaaT OKOMy coAapXuHaTa WM Ha3WBOT Ha HEKou eTanu, Ha
npumep, NOBEKe amMepuvKaHCKU MeTodonosun, noa snvjaHune Ha [fjyn (J. Dewey),
cMeTaaTt feka hopMmynupameTo Ha xunoTtesuTe Tpeba fda crnegu BegHall no
AedunHupareTo Ha NpobnemMoT 3a UcTpaxysare Kako nocebHa BTopa unu tpeta
eTana Ha UcTpaxysameTo. [Ipyrn MeToaono3un, ocobeHo of UCTOHHOEBPONCKUTE
3emju 36opysaar 3a yuwTe efHa, ceama W rnocrefHa etana Ha UCTpaxKyBareTo
Koja nma rnocebHO 3Hayere, a Toa e eTanara Ha MnpuMeHa Ha co3HaHujaTta of
Hay4HOTO MCTpaXKyBahe BO NpakTukara. MefyToa OHa WTO € 3aeHNYKO 3a CUTe
€ NNHeapHNOT TeK Ha UCTPaXKyBaHeTO, OAHOCHO MPaBWUITHUOT U YTBPAEH peaoc-
nef Ha eTanuTe, efjHa no apyra.

Kaj kBanutaTMBHUTE UCTpaxKyBara He BaXKuM OBOj fiMHeapeH Moden Ha
0ofBVBaHe Ha UCTpaxyBareTo. PefocnenoT Ha eTanuTe Kaj OBME UCTPaXKyBara
He e CTporo yTBpAEH M TUe MOXe Aa ce MoBTOpyBaaT, O4HOCHO UCTPaXKyBayoT
MO>Ke MOBEKe NaTu Aa Ce HaBpaka Ha oA4esNHv eTanu AOKOJSIKY cMeTa Aeka e Toa
NnoTpe6Ho.

TeKoT Ha KBanUTaTUBHUTE UCTpaxyBaka rpaouykum e npeTcTaBeH co
wema 2. Kako WTO MOXe fa ce 3aKiyyu, UCTPaKyBadykUTe eTann Kaj KsanuTta-
TUBHOTO UCTPaXKyBake MMaaT LUMKIIMYEH, a HE NIMHeapeH KapakTep. Bo TekoT Ha
LenoTo UcTpaxyBare reHepupaaTr HOBW Mpallama, HOBM XUMoTesun, Kou ro Bpa-
KaaT UCTPa)KyBa4doT Ha HeKoja o4 NPEeTXOAHUTE eTanw.

Bo HapeAgHMOT TEKCT HAKpaTKo € paspaboTeH TEKOT U CoapXuHaTa Ha
oAdenH1Te eTanu Ha KBanuTaTUBHOTO UCTPadKyBaH-e.

Lllema 2: TeKOT Ha eTanuTe Kaj KBaJInTaTUBHUTE UCTPaXKyBatrba
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UN360p Ha npobriem 3a UCTpaxKyBaHe

N36opoT Ha npobnem 3a UCTpaxyBare e NnpBa eTana, KapakTepucTudHa
N 3a KBaIMTaTMBHUTE U 3a KBAHTUTATMBHUTE UCTpaxkyBama. Of oBaa eTtana gu-
PEKTHO 3aBUCU KapaKTEepPOT Ha UCTPaXKyBarb€TO KaKO N COAPXKUHATA Ha cuTe Ha-
pefHu eTann. Kaj kanutaTtMBHUTE UCTPaXXyBaka MOXE Aa 360pyBame 3a YeTUpKU
OCHOBHM KaTeropum Ha ncTpaxysadku npobnemu:

*  AECKPUNTUBHW, LWITO r0 aHanusupaaTt MNOCTOJHOTO, OHa LITO € MPUCYTHO BO
JajeHa cuTyauumja unn KOHTEKCT. HewTo aBTopu, Kako Ha npumep, Puydn un
CneHcep (Ritchie, J; Spencer, L), BakBUTE UCTpaXKyBadku npobnemu ru Hape-
KyBaaT KOHTEKCTyaslHu, BUaejku co HUB ce goara Ao uHdopmaumm n ce onu-
lyBa cuTyauujaTa BO onpeferieH couvjaneH KOHTeKCT. Toa moxat ga éugat
npo6nemu WTO Ce 0gHecyBaaTt Ha NOTpebuTe Ha ncnNMTaHuumTe o onpegene-
Ha nonynauuja, Ha HUBHUTE CTaBOBM W MUCNEHA, Ha TELKOTUUTE CO LUTO Ce
cpekaBaaT BO CUCTEMOT, OANYKNTE M akuumnTe WTO rv npesemMaar, UTH.

e AWjarHOCTMYKM, LWUTO aHanuavpaaT 30WTO HewTaTa ce cnydvysaat. Ha npu-
Mep, 30WITO MOCTojaT onpeAeneHn CTaBoBU Kaj rpyna UCMUTaHWUM, 30LUTO
cny6ute ce He4OBOIHO edMKacHU, 30LITO ce Npe3emaart unu He, onpegene-
HM aKTMBHOCTWU. Kaj BakBUTE MpPO6MeMn e KapaKTepUCTUYHO ANabUHCKOTO
npoy4dyBare Ha NojaBnTe U MHULMPaHETO Ha BUCTUHCKM Npallarba.

+ eBanyaTMBHM, LITO aHanN13npaaT Kako ce oABuBaaT paboTuTe, Kako onepupa
efleH CUCTeM, Kako ce MOCTUrHATK ONpeAeneHn Lenu, KakBu ce epeKkTuTe of
HEeKoe WUCKYCTBO. Bo oBaa rpyna npunaraat ucTpaxyearbaTta WTO MMaaTt 3a
uen fa nposepaTt Unu BepudmuMpaaTt onpefenieHa Teopuwja unu Aa gapaT
oLeHKa 3a onpegeneHa cutyauyja.

e CTpaTelKw, WTO aHanuanpaar WTo € NoTpebHO NoHaTamy Aa ce Hanpaeu, Ha
npumMmep, Kakeu Ccry>xém ce noTpebHU 3a Aa ce OAroBopu Ha 6aparaTta, Ha Koj
HauyuH nporpammTe 3a obyka Aa cTaHaT noedhmkacHu, Kako ga ce nogobpu
cucTemoT. Bo oBaa kaTeropuja MOXe Aa Bnesart npobnemMmTe co LWTO ce 3aHu-
MaBaaT pa3BOjHUTE MCTpaXKyBaka W OHWE LITO UMaaTt 3a uen ga passujat
onpegeneHa Teopuja.

HAunsajHupare Ha UCTpa)KyBaH-€TO

Mo onpegenyBarkeTo Ha NPOGMIEMOT Ha UCTPaXKyBake Ce OA4M KOH An3aj-
HUpare Ha UCTPaXyBaHeTO, OQHOCHO M3paboTKa Ha UCTPaKyBa4yku MPOEKT CO
KOj K& ce KoHuMnMpa UCTPaXKyBaHeTo, HEroBMTE AMMEH3UM, nNpucTanoT, utH. Co
napaboTkaTa Ha NPOEKTOT Ha UCTPaxKyBar-e UCTpaXKyBa4oT Tpeba Aa rv onpege-
nv uenTta v 3ajadvmTe Ha UCTpaXKyBareTo, Aa NOCTaBu MOjA0BHN XUNOTE3W, Ja ce
oANy4Yn 3a BUAOT Ha NMPUMEpPOK, Aa ce onpefenv 3a MeToauTe N TeXHUKUTEe 3a
cobuparse Ha nogaroumTe u ga rv u3paboT UHCTPYMEHTUTE Ha NCTPaKyBaHse.

[n3ajHnparbeTo Ha UCTpaXKyBareTO BCYLUHOCT 3Ha4M ga ce Jaje oaro-
BOp Ha MOBEKe npallakba Bp3aHy 3a HEroBUOT TEK, Kako LUTO ce npallanarta of,
TUMOT:

e LUTO KOHKpETHO Ke ce uctpaxxysa? LLTo HacTaHn?

« Kape ke ce ogsuBa nctpaxysareTo? LLUTo Ke bmaaTt nctpaxxyBayku efguHu-
UM, Kage ce Haoraat Tne?
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e LUTo ce cybjekTuTe Ha HabrbyayBare? KakBu ce HMBHUTE JIMYHWU KapaKTe-
pUCTKKMW, Non, BO3pacT, obpa3oBaHMe, HALUMOHANHOCT MMM HEWTOo APYro WTo
MOXKe Aa buae peneBaHTHO 3a NpobrIeMOT Ha UCTPaKyBaHe?

« Kako Ke ce Bpwn nctpaxxyesareto? Co WTo METOAN, TEXHUKN, MHCTPYMEHTN?

« Kora Ke ce nctpaxysa? Bo koe Bpeme Ha roguMHaTa, cegmMuuaTa, AeHoT, Kor-
Ky YecTO W KOJIKY AONro Ke ce crieau nojasarta?

[un3ajHnparbeTo Ha UCTpaxyBareTo Tpeba Aa rv paspelun cute gunemm
OKOJy HEroBMOT TEK, OHOJIKY KOJSIKY LUTO € TOoa MOXKHO BO MpegucTpaxkyBadkarta
(hasa. MpoeKTOT Ha UCTPaXKyBaHeTO U NoHaTamy Ke Tpnu NpoMeHu, 0Co6eHo MNo
npBuTe MU3nerysarba Ha TepeHoT. MNpeobeMHOCTa Ha MaTepujanoT U nogaTtoumTe
LTO HW MM HYAU KBaNUTaTUBHOTO UCTpaXkyBarse MoHaTaMy Ke HameTHe notpeba
oA ywTe nonpeunsHo gecuHuparbe Ha NpeaMeToT Ha HaWMOT MHTEepec U BMAO-
BMTe noZaTouy LWTO cakame Aa rv gobvewme.

N360p Ha npumepokoTt

Mpun AnsajHMparbeTo Ha KBanMTaTMBHOTO UCTPaXKyBarbe HEKOW NnocTanku
Ce MOLIHE CNNYHU KaKOo Kaj KBaHTUTATMBHUTE UCTpaxKyBarba, HO HEKOW 3Hauyu-
TenHo ce pasnukyeaat. EgHa o4 KOMNOHeHTUTe WTo fobvBa NOMHAKOB TeK Kora
cTaHyBa 300p 3a KBanuMTaTMBHU UCTpaXKyBara e cTpaTternjata Ha u3bop Ha npu-
MepoKoT. Bo KBanutatmBHUTE WUCTpa)kyBarba HAj4eCTO He MOXe [a ce BpLuu
cereKTupare Ha MpUMEepoKoT Mo clydaeH n3bop, TyKy e NnoTpebHO KopUCTeHe
Ha gpyru cTparterun. Bo nutepaTypaTa NnocBeTeHa Ha KBanMTaTMBHUTE UCTPaXKy-
Barba ce 36opyBa 3a NosBeKe BMAOBW NpUMepoLy Ao6MeHn no pasnuyeH nat. Hue
Ke M CroMeHeMe CaMO HajTUMUYHWUTE KaKo LUTO Ce MPUMEPOKOT MO MPOLEeHKa,
NPUrogHNOT NPUMEPOK U NPUMEPOKOT “CHEeXHa Tonka”.

MprmepoKOT Mo npoueHKa (aHr.-judgement) e HajTUNUYeH 3a KBanuTa-
TUBHUTE UCTpaxkyBarea. [loafajkm of npegMeToT Ha CBOETO MUCTpaXKyBame, UC-
TpaxkyBayoT oaflydyBa KakBu UCMMTaHMUM My ce NOTpebHn 1 hopmmpa Kputepuy-
MK 3a M360p cnopes peneBaHTHUTE KapakTepuUCTUMKKU: MOs, BO3pacT, HauuoHarn-
HOCT, o6pa3oBaHune, 3aHMaHe, NPeTXo4HO UCKYCTBO, UTH. [NoToa, 6apa nonyna-
Umja Ha McnuTaHULM CO TaKBM KapaKTepUCTUKM U LOKOSIKY He ce jaBaT onpegene-
HY npobnemu, Tve cTaHyBaaT Cy6jeKTM Ha HEeroBoTO UCTpaxkyBare. OBoj npume-
POK 3Hauu e yCroBeH 0 NPOLEHKaTa Ha NCTPaXKyBa4yoT KakBU UCMIUTaHMLUN My Ce
noTpebHn. Kako cTpaTtervja Ha usbupare, NPUMEPOKOT MO MpOLUEHKa He ce
npvMeHyBa camo npu n360poT Ha UCMMTaHUUMTE-CYOjeKTUTE Ha UCTpaKyBamse,
TYKY U Mpyn u3bopoT Ha HaCTaHW, aKTMBHOCTU WM MpOLECcH LITO cakame Aa rm
npoy4ysame.

Opyr Bug Ha NpUMEpPOK AOHEKaAe CNNYEH Ha NPETXOAHWUOT € MPUrogHNoT
npumepok. OBOj BMA MPUMEPOK Ce HapeKyBa YLITEe W OMOPTYHWUCTUYKM (Oppor-
tunistic) 3aTtoa WTO UCTpPaXKyBa4yoT M n3bupa oHMe UCIUTaHULUM LITO My Ce A0C-
TanHu, CO KoM CMeTa [eKa Ke MoXe Aa copaboTyBa M KOW Ke MOoXaT ga My rm
JagaTt notpebHuTe nHpopmaumu.

BapwvjaHTa Ha NpurogHNOT NPUMEPOK € MPUMEPOKOT “CHEXHa Tonka”. 3a
OBOj MPUMEPOK € KapakKTEPUCTUYHO LITO ce hopMupa NOCTanHO CO KOPUCTEHE Ha
WHopmMaLun of, efleH U3BOp, Na o4 Apyr, UTH. WcTpaxysadoT cTtanysa BO KOH-
TakT CO efiHa rpyna UCnUTaHuULUM UM CO HEKOJSKY MHAMBMAYM 3a LITO 3Hae Aeka
MoXaT Aa gagat mHdopmaumm 3a npobreMoT LWTO ro npoyyysa Toj. Toa ce ncnm-
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TaHMUM WTO NINYHO ' NO3HABa WS Ha HEKAKOB Ha4YMH CTanunn BO KOHTAKT CO HUB.
OBue ucnutTaHvum HaTamy ro 3ano3HaBaaT UCTPaXKyBa4doT CO HUBHU mpujatenu,
KOMeru unu no3HajHUUM WTO cTaHyBaaT NpeAMeT Ha UHTEpPEC Ha UCTPaXKyBadyoT.
Opf HuB fobusa MHGOPMaLMM N BPCKU 3a KOHTaKT CO TPETU UCMUTaHUUM U Taka
cnefejkn ja HMBHaTa Mpexka Ha ogHocu ce dopmupa NPUMEpPOKOT. HasmeoT Ha
0BOj NPVMEPOK ja u3pasysBa aHarorvjata co CHeXxHa TorMkKa Koja TpKanajku ce Ha-
JONy No puaoT cTaHyBa cé noronema.

OBa ce HekoM 0f, Haj4eCcTO KOPUCTEHUTE BUAOBM NPMMEPOLM BO EMNNPUC-
KUTe KBanMTaTUBHU UCTPaxKyBara.! Moxe fa ce 3abenexu aeka HuedeH of HUB
He M No4YnTyBa KPUTEPUYMUTE HA penpe3eHTaTUBEH NPMMEPOK N HE € 3aCHOBaH
BP3 TeopujaTta Ha BepojaTHOCT. MNpUYMHNTE LWITO KBANMTATMBHUTE UCTPaXKyBa4u
cenak ce oAanyyysaart 3a BakBu BUAOBMW MpUmepoun npousnerysaart of npupoga-
Ta Ha OBMe UCTpaxKyBara. Kaj HMB TelwKo MoxXe Aa ce hopmmpa KoHe4YHa nmicta
Ha nomnynauuvjata pefeBaHTHa 3a UCTPaXKyBameTO 04 Koja CoO MOMOLW Ha maTema-
TUYKN METOAM Ke m3bepeMe penpe3eHTaTuBeH npumepok. Kaj oBne BMAOBU uUcC-
TpaxkyBara Haj4ecTo ce paboTu 3a ONWTECTBEHW, COUMjariHu W Apyrn cneum-
(PUYHU TPYNM HA UCMIUTAHMLM 32 LITO PEYUCU € HEBO3MOXXHO, a U HENOTpebHO ada
Ce HanpaBsu CNMCOK Ha 4ieHOBU. Ha npumep, YecT npeaMeT Ha UCTpakyBare ce
ofHecyBamarta BO rpynuTe CO AeBWjaHTHO OAHECYBare, MOTOa PESIMMUCKN CEKT!,
cMMNaTU3epuTe Ha Hekoja napTuja unm ABMKEHe, YYUSTULLHN 3aeHUUM BO onpe-
JeneHn cybKyNnTYpPHU PervoHn, UTH. AKO of oBue nonynauum nsbepeme mucnura-
HWLUM MO MaT Ha criy4aeH u3bop, MHOry ce Manuv WwaHcuTe ga Hu buge A03BOSEHO
e[HO npoasiaboyeHo NCTpaXKyBakbe Ha NojaBaTa LWTO Hac Hé uHTepecupa. NHTeH-
31BHO MpOy4yBar-€ Ha MnojaBaTa € MOXXHO caMO BO rpyna Koja Hé npudpaTtuna u
CTekHana gosepba BO Hac.

MpvMmeHaTa Ha penpeseHTaTUBEH, Cry4ajHo M3bpaH NPMMepPoK BO KBasu-
TaTUBHWUTE UCTPaXKyBaka YeCcTO CTaHyBa HemoTpebHa M nMopagy Toa LWTOo ucTpa-
)KYBa4oT He ro UHTepecupaaT BapujauMUTe Ha nojaBaTa BO pasfiM4HU rpynu, TyKy
TOKMY OHa LUTO NpeTCcTaByBa KapaKTepucTMKa Ha rpynaTa wTo ja usbpan Toj.

Cobupan-e nogatoymn

Mo AM3ajHMpareTo Ha NCTPaXKyBareTO U pa3peLlyBaHeTo Ha OA4AEeNHUTE
HeroBu KOMMOHEHTU, Aoara eTanaTta Ha cobupame noaaToum.

YcnewHocTa Ha oBaa eTana of UCTPaxKyBaHeTO 3aBMCK O HEKONKY npe-
OYyCnoBM 3a LITO MCTPaXKyBa4oT MPeTXo4HO Tpeba ga pasmucryBa, a Toa ce
npawarara:

*  rocTojaT v noAaTouM 3a HEroBUOT NPO6GMIEM HA UCTPaXKyBare U KakBU BU-
[0BU nogatoum My ce NoTpebHn (NpruMapHu, CEKYHAAPHW, UTH.)?

*  [OKONKY MOCTOjaT MOAATOLM pernieBaHTHU 3a HeroBuOT Mpobnem Ha wuctpa-
XXyBarbe, Aanuv ce Tue gocTanHn?

° JOKONKY ce AocTanHu, Aanu ce AO0BOSHU (MOXEe Nu Aa cobepeme A0BOSEH
6poj?)

' MogeTanHo 3a cTpaTerumTe Ha U360P Ha MPUMEPOKOT BO KBAMUTATUBHUTE UCTPaXKYBarba MOXe Aa
ce npoyuTa BO KHurata Ha Burgess,R.G. (1984), In the Field, London:Allen&Unwin, cTp. 54-58.
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e  [OKONKY cUTe OBME MpeayCcrioBWU Ce UCMOMHETH, MOXe N nogaTtouuTte ga rv
cobepeme BO efjieH oApeAeH BPEMEHCKU POK MpeaBuaeH 3a UCTpaKysa-
HeTo?

Bo Bpcka co oBue npatuarba NocebHO BaKeH NpPenycrioB CEKako € 06e3-
6egyBareTO npucTan Ha TepeHOT. Toa 3Ha4u Jeka 3a NPeTXOAHO JIOUMPaHOTO
MECTO UNN efguHuLa Ha HabrbyayBambe, NOTPpebHo e ga ce 06e3bean ofobpeHne
O, HagneXxHuTe nuua WM UHCTUTYLUKM 3a peanua3vparbe Ha MCTPaXKyBameTo,
NAEHTUMKYBaHE HA PECMOHAEHTUTE UM NaPTULMIMEHTUTE BO NCTPAXKYBaHETO,
UTH.

[JocTanHocTa Ha TepeHOT unu nogartouuTte He Tpeba Aa buae npecyaeH
KpUTEPUYM O KOj K€ Ce pakOBOAN NCTPaKyBayoT 3alITO HAMECTO CUrHUmKaH-
THU U peneBaHTHU NoAAaTOLUM 3a HEroBMOT NPO6GSsIEM Ha UCTpaXKyBare MOXe Aa
[0jae Ao HeuenoCcHU 1 TpuBMjanH NogaTouu.

Bo etanara Ha cobupareTo nogatoun ce npuMeHyBaaTt npegBugeHuTe
UCTPaXKyBaYKN TEXHUKU U MHCTPYMEHTU, 610 aa ce paboTu 3a HabsbyayBaHe co
napTuymMnaumja, aHanMsa Ha KoHBep3auuja, MHTepBjynparbe UM KOMOUHUPaHO KO-
pucTere Ha pasfiMyHu TexXHUKU. Bo 3aBUCHOCT oA Toa 3a Koja TeXHUKa CTaHyBa
360p, cobMpareTO Ha NoZaToUM NMa CBOM cneyndnyHOCTH.

AHanusa v UHTepnpeTayuja Ha nogaroyurte

Bo nutepatypaTa 3a KBanutaTMBHUTE UCTPaXKyBarba CO Koja focera ce
pacrnonara, rfnaBHO ce NMuLyBa 3a 3HAYEHETO Ha OBME UCTPaXKyBarba, 38 HAYNMHOT
Ha HUBHO CMpOBeAyBarbe, 3a HAUYMHUTE Ha cobuparbe NOAATOLUM U UCTPaXKYBAYKU-
Te TEXHVKW LITO Ce KOopucTaTt BO HMB. [loManky BHMMaHME UM € NMOCBETEHO Ha
nocTankuTe Ha aHanusa Ha Tue nogatoun. HewTo mucTpaxysadn ce obuaysaat
Ja pasjacHaT WTo ce dhasuTe Ha obpaboTka, aHanu3a M UHTepnpeTayuja Ha
KBanNUTaTMBHWTE NOAATOLUM M LUITO Ce NPaKTUYHUTE NOCTankKu WTO Ke Hé goBenat
[0 dmMHanNHMOT NPOAYKT Ha ucTpaxyeaweTo. Bo Taa cmucna Majnc u Xjybepmer
(Miles; Huberman) Benar:

“... BO obnacTta Ha KBanMTaTUBHUTE UCTPaXKyBaHa Cce HEONMXOLHWN eKCMN-
UUTHW, CUCTEMATCKM METOAM 3a U3BNEKYBare 3aK/yyouuM M HUBHO BHMMATESTHO
TecTvparbe-MeToAM WTO Ke MOoXKaT rnoHatamy ga 6uaat KOpUCTeHU Of Apyru
UCTpaXKyBa4dn, Kako LITO Ce Kopenauujata U TecTUpareTo Ha 3HaYajHOCT Kaj
KBaHTUTaTUBHUTE ncTpaxysayun.” (Miles and Huberman, 1984)

MprunHUTE 3a N3berHyBaHeTO Ha OBaa NpobrnemaTmnka n nokpaj HejanHa-
Ta 3Ha4ajHOCT, MOXXebu Nexn BO camarta npupoda Ha KBanuTaTuBHaTa aHanumsa
3a KOja ce cMeTa JeKa e MHOYKTUBHA, UHTYUTUBHA U HeekcnnmuuTHa. Cneacree-
HO Ha TOa, He MoCTojaT ronieMm 6poj cucTtemMaTusvpaHn N afeKkBaTHO AOKYMEHTU-
paHu aHanuMsuM Ha KBanuTaTUBHM Mogatoun of wTo 6u MoXene ga ussnedeme
reHepasiHu npasusa 3a HaYMHOT Ha KOj Ce BpLM KBanuTaTuBHaTa aHanusa. Egen
0f1 aBTOpPUTE KOj Ce 3anara 3a pasBuBarbe Ha METOANTE Ha KBanMTaTMBHA aHanu-
3a e Wtpayc (A.L. Strauss). Toj uctakHysa geka:

“AKO Hanpasume cnopenba mMefy KBaHTUTAaTMBHUTE aHann3n Ha nogatoum
1 NOCTOjHWUTE A06MEeHM NoJaToLM Ha KBanMTaTUBHUTE aHanuTuyapmn, metogute 3a
KBanMTaTMBHO aHanuaupake Ha maTepujanute ce pyanMmeHTupanu. Tue Tpeba ga
ce pasBuBaaT U TPaHCMUTMpaaT LUMPOKO M EeKCMSIMUMTHO BO CBETOT Ha onwTec-
TBEHWUTe HayKu.” (Strauss, 1987)
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OnpegenysareTo Ha UenuvTe U MocTankuTe Ha aHanu3aTa e 3Ha4dajHo
3aTtoa WTOo nogatounte fobveHn o KBanmMTaTUBHUTE UCTPaXKyBaHa ce npeobem-
HW, HECTPYKTYMpaHu, rnomasHun. Tue HajuecTo ce BO hopma Ha AgeTanHu Bepban-
HW JecKpunuumn n 6enewwKkn Ha HabrbyayBaHu MojaBn Ha TEPEHOT UMW TPaHCKpUI-
uMm oA wHTepsjya mnu guckycum. OnpefenysakeTo Ha Lenute Ha aHanusata
BOAW KOH cTpaTtervjata 3a cpefysare, Kateropusupare n npeseHtupare Ha no-
Jarouute, ofHOCHO 06e36efyBarbe KOXEPEHTHOCT U CTPYKTYpa, a cenak 3aap-
XKYBajKM ja HMBHaTa opurMHanHocT. AHanusata Tpeba ga ja 3ayyBa aBTEHTUY-
HOCTa Ha nogarouuTe, a oA Apyra cTpaHa ga buge cuctemarcka u LenocHa.

KBanuTtatvBHaTa aHanusara ce ofsuBa no onpegeneHn gasm, Ho TUe He
ce CTpOoru u cekoraw no WUCT pefocnef Kako Kaj KBaHTUTaTMBHATa aHanusa.
KapaKTeprMCTU4HO e WTO Taa ce 04BMBA HU3 UCTPaXKyBa4ykMOT npouec. Bo He-
cdopmaneH BuA ce jaByBa ylTe Npy cobupareTo Ha nogarouu, Ha npumep npu
HabrbyAyBarbeTo WM NOCTaByBareTO Mpallara U MOXe Aa Bnvjae Bp3 MeHyBa-
HETO Ha cTpaTermnTe 3a cobupare nogaTouu, O4HOCHO Aa ro HacoYU MHTepecoT
Ha MCTPaXKyBayoT KOH HOBM MOAATOLM KOM NMPETXOAHO He M MMarn MiaHupaHo.
AHanusara ce jaByBa 1 BO pasarta Ha npernefyBare 1 untame Ha 6enewknte
Of, TEPEeHOT Kora MoBTOPHO MOXEe Aa Bnvjae BP3 MEHYBaHeTO Ha AM3ajHOT Ha
nctpaxysareTo. BakBata aHanu3a coofseTcTByBa Ha prnekcmbunHocta Ha
MPOEKTOT Ha KBanMTaTMBHOTO UCTPaXKyBame KOj ce MeHyBa BO 0, na 3atoa u
BakBMOT BWJ aHanv3a MOXe f[a Ce Hapede MpogosiKeHa aHanusa. (aHr. on-
going, Koja e B0 Tek, Koja Tpae.)

Mokpaj oBoj npunu4Ho crnobodeH BWUA aHanusa, Kaj HewTo aBTopu ce
cpeTHyBa nodhopmarneH KOHLUEeNT Ha aHanu3a, Co KOj ce npeasuayBa KOpUCTEHe
Ha KOZOBW, WMMPKU, KPaTEHKN 1 MOTCETHUUM 3a rpynvparbe Ha nogarTouuTe, WTo
JOHeKaje Hanukysa Ha anapaTypaTta Ha KBaHTuTatmeHaTa aHanusa. Ce cmeTa
JeKa co3faBarbeTO BakKOB KOHLUENT Ha aHanu3a Ha KBanuTaTuBHM nogatoun Ke
M Hamanu KpUTUKUTE 3a HMBHaTa HepenujabunHoct. OBaa aHanusa onpegeneHu
aBTOpW ja HapeKyBaaT MHTepuM UNW NPMBPEMEHA aHannsa u Taa npeasungysa net
¢ha3n Ha aHanu3aTa Ha nogaTouu.

lMpBata hasa e 3ano3HaBamwe €O nopgarouute. VictpaxysayoT ce 3a-
no3Hasa CO nogatouuTe ywTe BO CaMUOT MpoLec Ha UCTpaxKyBareTo, HO OBue
BneyaToum HajyecTto ce oparMeHTapHu, HELOBOSMHN, €4HU Ce MOojakn, a gpyrute
nsbnegene. 3ano3HaBareTO CO nogarouute nogpasbupa gobvBare reHepasneH
BMEYaToK 3a nojarouuTe unmn MoXxe Aa ce Kaxe, gobusare egHa onwTa npeT-
CTaBa 3a HUBHaTa cogp>XuHa, 6oraTcTBo, 06eM, pa3HOBMAHOCT U KBanuTeT. Bo
oBaa (pasa e NoTpebHO UCTPaXKyBa4yoT Ada rv npecnywa nogarouuTe, 4OKONKY ce
paboTn 3a ayguo 3anucu, Aa rm npenucta ceouTte 6enewkn n 6enewkuTe Ha
ApyruTte NcTparkyBayun OOKOSKY MOCTOjaT TakBu, Aa rv npoyuTa TPaHCKpUNTUTeE,
unu ga ro nperneja sugeomartepujanoT. 1o BakBUOT yBUA TOj MOXe Aa Hanpasu
W cenekuuja, Npy WTO Ke rM og4aeny noycnewxHnte, cneynudHiTe u penpeseH-
TaTMBHU NOAATOLM, a HELIENIOCHUTE U HejacHUTe Ke v oTdpnu.

BtopaTta (pasa Ha aHanusaTa ce cocTou BO onpegesiyBatbe TeMaTcka
pamka 3a pabota. YwTe of cammoT Mnperfnes Ha nogatouuTe UCTpaxxyBadoT Ke
3abenexu rpynu Ha Nnpo6remMun 3a WTOo UCNUTaHULUTE UCKaxKare CBOe MUCTIEHE,
Ke 3abeniexxu TUNoBU Ha OJHECYBaHe 1 pearvpare Kaj onpegeneHa rpyna ncnur-
aHuuM Mnu Apyru rojaBu LUTO MOXE Aa Ce OKapakTepusaupaaT Kako 3aefHUYKU
unu cneumduyHn. Bo oBaa hasa UCTpaKyBadoT YECTO Ce HaBpaka Ha mgejHata
pamka of, Koja TprHan npej Aa ro crposefe UCTpaxKyBaHeTo, pasMmncslyBa Konky
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Of Hea ga oTcTanu, ce jaByBaaT HOBM npallarba 3a WTo TOj MOXKe Aa Aaje OAaro-
BOp, Ce ABOYMU KOJSIKY [a 3afpXu of AeTanuTe Ha HeroesaTa Aeckpunuuja, Kako
4a ry onpegenu KateropumTe Ha nojasu, UTH. Npeky npouecuTe Ha ancTpakyuja n
KOHKpeTu3auuja Toj goara A0 KOHUenTyanusaumja, O4HOCHO A0 U360pOT Ha HeL-
TO KNyYHM TEMM OKOJTy WITO Ke v rpynupa nogatouuTte. Toa Moxe ga 6ugat pas-
HOBUAHWN KapaKTEPUCTUKN HA UCMIUTaHUUUTE, Kako Ha npumMep:

* paboTHO UCKYCTBO Ha HACTaBHULMTE/BOCNUTYBAYUTE;

* Mopenv Ha HacTaBHa paborTa;

* CTaBOBM KOH onpeaerieHn BUA0BU UHOBaLUK;

* oueKyBarba M NSIaHOBM 3a HUBHaTa UAHMHA /Kapuepa;

* couuno-gemorpacCcKu KapakTEPUCTUKM HA YYEHULMUTE;

* BMAOBM NPEYKU BO Pa3BOjOT USIM NPOGNEMM BO Y4YEHETO, UTH.

OTkKako e nocTaBeHa MHUUMjanHaTa paMka MOXXe Aa ce NpemuHe Ha Tpe-
Tata pasa Ha MHOeKcupare.? Toa 3HauM MOBTOPHO 4YMTarbe Ha nogarouuTe,
cera Ha Cekoj TPaHCKpUNT NoeAguHEYHO, onpeaenyBare Ha Koja Tema TOj ce o4-
HecyBa n 6enexere Ha COOABETHM 3HaUu, uHAgekcn. NMpu Toa MoxXe ga ce cnyyu
NPeTXo4HO onpegeneHvTe Temu da cTtaHaT HeAOBOSIHW, OAHOCHO Aa ce jaBu
notpeba of opMmpar-e HOBU MU KOpernparme Ha NoCcTojHUTEe. [JOKONKY uctpa-
)KyBayoT cMeTa [eKa e[€eH TEKCT ce 0gHecyBa Ha NOBEKE TEMU, MOXKE [a CTaBu 1
noeseke MHAeKcu. HgeKkcupareTo Torawl ctaHyBa MyTUNIIMKaTUBHO.

Cnopef Ha4MHOT Ha 6enexkere UHAEKCUpPaHeTo MoXe Aa 6uae Hyme-
pu4Ko (co 6poeBun) UM AeCcKpMnTMBHO (CO NomoL Ha TekcT). MNpeaHocTa Ha fgec-
KPUNTUBHMOT CUCTEM € LUTO € AOCTarneH 1 3a ApYrnTe N cekoj MoXXe Aa nva ysuz
Kako ce 6enexeHun n opraHnsmpaHun nogatoumte. O gpyra cTpaHa, Toj € Nofonr
1 6apa NoBeKke BpeMe 3a NpuMmeHa.

daszaTa Ha MHOEKCcupame He € eAHaKBO NPUMEHNBA BO PasfnyHK UcTpa-
XXyBarba. Ha npumep, Kaj uctpaxkysara co NpUMeHa Ha UHTEPBjY, NUCTPaXKyBa4voT
Tpeba fga pewwm ganv TEKCTOT Of, TPaHCKPUNTUTE Ke ro opraHuavpa v rpynmpa Bo
TEMU UNN Ke ja 3a4p>XW Herosata LEeNOCHOCT MPW LTO CEKOj TPaHCKPUNT Ke ro
pasrnegyBa M MHTepnpeTupa noeavHeyHo. Cekako Toa 3aBUCU U oA uenTta u
HaCO4YEHOCTa Ha UCTPaXKyBareTO KOH cCammTe UCMMTaHNLUM Kako MHAMBUAYW Unu
KOH onpeeneHu rpynu npawlarba 3a WTo o4 ucnutaHuynte 6apame mucnemwe. U
nogarouuTte go6MeHN No NaTt Ha NapTUUMNATUBHOTO HabrbyAdyBare MOXaT da ce
rpynupaat no Temu, Ha nNpuMep, No BUAOBM CAIMYHWU 3abefieXXeHn cuTyaumum n Ha
TOj Ha4YMH ga ce Bpwn MHAeKcupareTo. [MNpu Toa Tpeba ga ce BHMMaBa ganu 3a
UCTPaXXyBarE€TO € MOBaXHO rpynupare Ha HacTaHUTe No TeMwu UKW Nak e no-
TpebHO fa ce 3a4p>XXM KOHTUHYUTETOT Ha CrlydyBare U HacTaHuTe Aa ce npesex-
Tupaat XpOHOSIOWKK. Bo cnydanm kora uUenoBUTOCTA WU KOHTUHYUTETOT Ha
HacTaHWTE ce MOBaXXHW Of HUBHOTO rpynupare, nocrankara Ha WHAEeKcuMpame,
cenak Moxe fa umma csoja ynora. Ennsogata of HabrbyayBarkeTo ja 3adp>KyBa
cBojaTa LEeJIoCHOCT, HO Ce cTaBaaT UHAEKCU Ha AefOoBU Of, TEKCTOT WTO Ce OfHe-
cyBaaT Ha onpeferieHn TeMu. Tue Ha KpajoT Ke MOMOrHaT npv NpoBepyBareTOo Ha
XMnoTesuTe, AOKOSKY MOCTOjaT TakBU, U U3BEAYBaHETO 3aKy4OoLW.

Bo cnyyau Kora LenvoT maTepujan o4 UCTpaxyBarbeTo ce MHAEeKcMpa Mo
TemMu noHaTamy ce NpoLoSKyBa KOH hasaTa LITO HeWTo ja HapekyBaaT rpynupa-

2 OBaa asa of cpefyBareTO Ha NoAATOLMTE HEKOW aBTOPM ja HapeKyBaaT Kogupame.
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e unu Tabenupatbe. VIHaeKcupaHuTe nogaToum cera ce n3gBojyBaat of opuru-
HaNHMOT KOHTEKCT M Ce rpynupaar, O4HOCHO peopraHu3vpaar crnopej TemaTuka-
Ta. OBAe ce NpMCYTHU NpoLEeCcUTe Ha ancTpakymja u cuHTesa. [JoKonky nogaroum-
Te Ce BHeCeHM BO KOMMjyTep ja KOpMCTUMe nocTankaTta Ha "cut and paste”
(npeceun-3anenu). Bo onpegenexun crnydyan Moxe ga ce HanpasaT Tabenum BO WTO
The Ke buaat BHeCEHN, 0COH6EHO ako ce paboTu 3a UHTEPBjy Ha NMOBEKE UCTIUTaHU-
UM Ha ucta Tema. Toraw Tabenara Ke uma TOSKY pefoBu KOJSIKY LITO MMa UHTep-
BjypaHu uCNUTaHMUM W TONKY KOJIOHW KOJSIKY LWTO TeMu CMe onpegenune.
TekCTOT WTO ro BHecyBame BO Tabenara Tpeba Aa ja 3agp>kv opurnHanHocTta u
ga buge npeseHTUpaH AOCMOBHO Taka Kako LTO e 3abenieXxeH BO MCTpaxyBa-
HeTo. Bo 3arpaga moxe ga cTom M NogaTok Ha Koja cTpaHa of HawmuTe 6enewKkm
Ce Haofa Toj, CO WITO Ke ce OBO3MOXXM MONIEeCHO NpOBEpPYBare M HaBpaKare Ha
OHVe AeNoBU Kaje WTOo e Toa NOTPEe6HO.

MeTTata hasa Ha aHanusaTa Koja BeKe NpemMuHyBa BO MHTepnpeTauuja
Ha nogarouuTe e KaTteropu3ayujara. Kora cute nogatoum ce obenexeHu v pas-
LeNeHn No TeMu, aHanUMTU4apoT Mopa Aa Ce BpaTu Ha U3BOPHUTE LUenu n 3agadu
Ha HeroBoTO UCTpaxyBarse. [MpeKy 36UpoBUTE KapaKTepuUCTUKU TOj AeduHupa
KOHUenTn unn kpeupa tunonorun. CopTUpajKu rm uckasmte Ha ucnutaHuuuTe,
KOMMapupajkn rm CrIM4HOCTUTE W PasfnuMKnTe Mefy HUB, TOj HAcTOjyBa ga OTKpue
HeLLTO BHATPELLIHM AMMEH3UN Ha nojaBaTa. KoOpUCTEjKM ja nHaoyKumjaTa Toj Kpenpa
MoZenu Ha acouvjaumja u gecuHmpa KoHUenTu. 3a HUB NCTPaXKyBayoT AaBa CBOe
ob6jacHyBar-€ U KOMEHTap 1 pa3BuMBa cTpaTervja Ha gejcTeyBarbe.

KoHUenToT Ha aHanu3a npukaxaH oBAe MoXe Aa My NMomorHe Ha ucTpa-
XKYBa4oT BO eTanuTe Ha aHanusa u uHTenpenpetauvja Ha nogatouute. Coapxu-
HaTa Ha oggenHuTe hasu Ha aHanu3aTta He e NPUMEeHNNBa 1 afleKBaTHa 3a cuTe
UcTpaxyBarsa, TyKy Tpeba Aa ce KOpUCTM 3aBUCHO Of LieNTa M KapaKTepoT Ha
KOHKPETHOTO UCTpaXxyBarbe.

Kowmnjyrepcka aHanun3sa Ha KBailnTaTUBHUTe nogaToym

Nako kBanutaTtvBHWTE NogaToum MO cBojaTa NMpUpoga ce MHOry rMoHeno-
rogHv oA KBaHTUTaATUBHUTE 3a KOMMjyTepcka obpaboTka, cenak noctojaT MOX-
HOCTM Ja ce onecHu paboTara Ha MCTpPa)KyBadoT CO MOMOLL Ha KOMNjyTepcka aHa-
nu3a Ha nogarouute. NpobnemnTe WTO ce jaByBaaT Npu KOMMjyTepckaTa obpa-
60TKa Ha nogaTouuTe of KBanuTaTMBHUTE UCTPaxKyBara npousnerysaaT of ca-
mMaTta HMBHa npupoAa, O4HOCHO HMBHAaTa HaCOYEHOCT KOH Aeckpunuuja u uHtep-
npeTtauuja.

MonynapHoCTa U OMacoByBarEeTO Ha KBaNMTaTUBHUTE UCTPaxkyBara BO
pasBueHnTe 3eMju cenak npuaoHecoa KOMMjyTEepCKUTe nporpamepu ga ce nosa-
HMMaBaaT M co oBaa npobremaTtuka, WTO Kako pe3yntar goBefe A0 Kpeupame
Ha codpTeBep cneumjanHo HamMeHeT 3a aHanusa Ha nojaTouuTe Of KBanuTatue-
HUTe ucTpaxysara. ComcTuumpaH Ha BUCOKO HMBO, OBOj CODTBEP OBO3MOXYBa
NMofecHoO paKyBake M aHanusa Ha TekcTyanHute nogatoum. OcobeHo e ronema
HerosaTa NOMOLL BO NOYETHUTE eTanu Ha CoApP>XXUHCKAaTa aHanmaa.

EgHa on nporpammTe Koja BEKe HalWMpOKO Ce KOpUCTM BO bpuTaHuja e
cocbTBepckmoT naket ETHorpad (Ethnograph). 3a >xan Toj He MOXe ga NomorHe
BO eTanuTe Ha KOMMMEKCHO MHTepnpeTupare Ha nogartouuTte. Ho pasBojoT Ha
0BOj BUA copTBEp O0au noHaTamy. EgeH o NOHOBUTE MPOrpamMcku nakeTun € T.H.
HyaucT (Nudist) wTo npeTcTaByBa KpaTeHka Ha HasmeoT "Non-numerical Unstruc-
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tured Data Indexing, Searching and Theorising" unu Bo npesog "MHaekcuparse,
6aparbe M TeopeTuamparbe Ha HEeHyMEepuUYKW HecTpPyKTyupanu nogartouun”. OBOj
nakeT ro HagMuMHyBa 06MYHOTO cpefyBare NoAATOLM M OBO3MOXKYBA HUBHO opra-
HU3MpaHe, KOHCTPYUpake 1 pe3oH1par-e.

MpumMeHaTa Ha KOMMNjyTepuTe BO aHanM3arta Ha KBanuTaTUBHUTE NoaaTo-
UM curypHo nma gobpa nepcrnektmea. [pu Toa, cekoraw, Tpeba fa rm Kopuctume
HUBHWTE NPEAHOCTU UMAjKU ja HA YM U HMBHATA OrpaHndeHocT. GruHanHuTe npo-
OYKTU Ha aHanmMsaTa WTo CO HMB ce fobuBaaT He cmeaT fa ocTaHaTt U mHanHu
pe3ynTaTu Ha HaLeTO NCTPaXKyBaHe, TYKY CaMO OJIECHUTENEH YEKOp [0 HUB.

(Kpaj)
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Natasa ANGELOSKA-GALEVSKA

THE DURATION AND PHASES OF QUALITATIVE RESEARCH

Text points to the main characteristics of the research process when we
use qualitative approach. Qualitative research design differs from the conventional
linear model, which is typical for quantitative research. Qualitative research begins
with selection of a research problem and then follows a cyclical pattern in which
changes can be made in any phase of the research. New questions, tasks and
hypotheses generate during the research and collection and analysis of data can be
done in succession or together.

One possible approach for qualitative analysis is presented in the text
although there is not unique and precise strategy for analyzing qualitative data.



