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iBa cornacHo ctaHgapaor MKC EN
b3 332 KBANWUTET U KOMMETEHTHOCT.
HUTE eneMeHTU 3a MeOuLUHCKUTE
EHTHOCTa Ha CBOUTE YCMYru, Kako
SCTUPAETO UMM «UCTIUTYBaH-ETO»
H CO KOMMMETHa UHBOMNBUPAHOCT Ha
T Aa UM NOMOTHE Ha MeauLUHCKuTe
atbe CO KBaNUTET U OfpXyBare Ha
vja Aa ja noTBpAAT Unu nNpenosHaat
auuja.

Taljata ce AedmHupa Kako efeH
U ce Aa ro sronemv KBanuTetoT Ha
iTUTe, THE MOXe Aa buaar curypHu
peLusHu pesynTaTii; NpU faBaHeTo
aaT Hajjobparta akTyena npakTuka;
lounTyBaaT eTvkara, [loBepnusocTta
opuja, akpeauTaumjata obesbenysa
) NpaKTKa; NOTTUKHYBa pasMeHa Ha
p13ukoT U obesbenysa MeryHapoaHO
- notpeBara of yHanpefysatbe Ha
‘npuHUMN. AkpepuTtauumjata moxe Aa
1aboparopui.

e CO KsanuteT, akpegutaumja,

lakedoHUja

/' Second International Conference ,QUALITY AND COMPETENCE 201

ACCREDITATION AS A PROOF OF QUALITY IN
LABORATORY DIAGNOSIS

Sandra Kosteska', Anita Talaja Borota', Trpe Ristoski'
"Institute for accreditation of the Republic of Macedonia,
Kej Dimitar Viahov, no.4, building 2, floor 3, 1000 Skopje, Republic of Macedonia,

info@iarm.gov.mk

| ABSTRACT |

Accreditation of the medical laboratories is being conveyed in compliance with the MKC EN
ISO 15189:2013 standard Medical Laboratories — Special Quality and Competence Requirements.
The MKC EN 1SO 151895:2013 standard includes the basic elements for the medical laboratories
to demonstrate the quality and competence of their services, as well as to continuously provide
valid test or “examination” results in accordance to the requirements of the standard. The standard,
development with full involvement of the medical, scientific and clinical community, aims at helping
the medical laboratories develop their quality management systems and maintain their own
competence; as well as the accreditation bodies to confirm or recognize the competence of these
laboratories by accrediting them.

Globally, during the emergence of the 21 century, accreditation has been defined itself as
one of the priorities in laboratory medicine, aiming toward quality improvement in healthcare and
social care, primarily for the patients, so they can be sure that they get a good quality service, a
genuine service, accurate results; the service provision makes use of the newest technologies that
reflect the best current practices; the service is provided by competent staff in compliance with the
ethics, confidentiality and patient safety. Then, for the laboratory itself: the accreditation provides
an opportunity for external perspectives of the laboratory practice; stimulates an exchange of best
practices; stimulates innovations; reduces the risk and provides for intemational recognition. And
ultimately for the health regulators, the need to promote quality in the provision of services to the
patients is the key principle. Accreditation can be used as a tool for authorizing medical laboratories.
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