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CONTEMPORARY EDUCATION AND THE CHALLENGES OF THE FUTURE

Zhaneta Stoykova
Faculty of Education, Trakia Univesity — Stara Zagora, Bulgaria, jj_stoykova@yahoo.com

Abstract: Contemporary education functions and develops in the context of globalisation, each of whose indications
imprints on it its own projections, determining the essence of its change. The digitalisation of education and its
active involvement in the global communication and information space provides new channels for knowledge and
learning as well as for carrying out transformations in the sphere of education. Distance learning is one of those
opportunities that allow a wide range of stakeholders to gain access to university and other educational courses and
programmes without spacetime constraints. The continuing education framework, as a product of informatisation, is
also a consequence of the development of the global processes in the economy, which subject it to commodity-
money relations.

The ongoing process of internationalisation of education has a number of other manifestations such as: increasing
educational migration to economically more developed countries, introducing uniform international qualifications
and common standards in education, introducing a list of regulated professions, creating favourable conditions for
international educational mobility, etc.

These positive changes, dictated by the processes of creating a global educational space, are accompanied by some
negative trends such as: decline in motivation to learn as a result of them ossification of education, lack of
educational policy in the training of mid-level professionals, inequality in the opportunities for access to quality
educational services by low-income social groups, commercialisation of education, and so on.

A number of contemporary researchers recommend effective approaches to addressing these issues, beginning with
a requisite reflection on the indisputable reform of cognition on knowledge that must emerge from its fragmentation
and affirm a complex rationality. The focus of attention is placed on the capabilities and limitations of human
knowledge, and utmost to the so-called ‘middle-strip of reality’ in which cognitive abilities are manifested, on the
reduction and pseudo-rationality of contemporary knowledge, on hyper-specialisation, and on road mapping
knowledge transformation into modern culture.

Keywords: contemporary educational space, internationalisation of education, digitalisation of education, uniform
educational standards

CHBPEMEHHOTO OBPA30BAHUE U NPEJN3BUKATEJICTBATA HA
BBJEIIETO

7Kanera CroiikoBa
[Menaroruyecku dakyarer npu Tpakuiicku yausepcuret, e-mail:jj_stoykova@yahoo.com

AbcrpakTt: ChBpeMEHHOTO 00pa3oBaHue (YHKIMOHUPA U CE Pa3BUBA B YCIOBHUSTA HA INIOOATM3AIUS U BCSAKA eHA
HeiiHAa WHIUKAUWS JAUCKPUOTHPA CBOM MPOCKIMH BBPXY HEr0, KOWTO OMNPEIENAT ChHIIHOCTTA HA HEroBarta
npomsiHa. udopmaruzanusara Ha 00pa3oBaHHETO M AKTHBHOTO My BbBiIMYaHe B cdepara Ha rI0OATHOTO
KOMYHHKAI[MOHHO TPOCTPAHCTBO IPEJOCTaBS HOBH BBH3MOXKHOCTH 3a IMO3HAHHE M OOydYeHHE, KaKTO W  3a
OCBIIIECTBsIBaHE Ha Mpeoba3yBaHusATa B cepara Ha oOpasoBaHueTo. JucraHiimonHata Gpopma Ha oOydeHHe € eaHa
OT TE€3W BB3MOXKHOCTH, KOWTO MO3BOJIABAT HA IIUPOK KPBr 3aHHTEPECOBAHHU JIMIA Ja MOJYYaT MOCTBII 110
YHUBEPCUTETCKHUTE M Jpyrd O0pa3oBaTeJHH KypCOBe W MporpamMud 0e3  IPOCTPAHCTBEHO-BPEMEBU
orpannyenus.Crucremara Ha HENPEKbCHATO 00pa3oBaHUE KaTo MPOJAYKT Ha MHPOpPMATH3aMATa € CBIIO CIEICTBUE
oT Pa3BUTHUETO Ha FJ'IO6aJ'[HI/ITe nmpouecn B HMKOHOMHUKATA, KOUTO Tro HIoa4YuHsBaAT Ha CTOKOBO-TIAPUYHUTE
OTHOIIICHUS.

W3pppmBamusT ce npolec Ha HHTEPHAIIMOHATIH3AIN Ha 00pa30BaHUETO UMa U Pelulla JPYTH MPOSBICHUS KaTo:
yBEIIMYaBaHE Ha OOpa30BATCIIHUS MHIPAIMOHCH MOTOK KbM MKOHOMHYEKH IO-Pa3BUTHTE CTPAHU, BHBEXKIAHE Ha
€IMHHU MEXIYHAPOJHU KBATA(UKAIMOHHN W3MCKBAaHWUS W OONIM CTaHAApTH B 00pa3OBaHHETO, BHBEKIAHE Ha
CIIUCHK HA peryiupaHuTe NpoQechu, Ch3aBaHe Ha YCIOBHS 32 MEXKIyHApOIHA 00pa3BaTeIHa MOOMITHOCT M JPYTH.
Te3n MONOXKUTETHN W3MEHEHUs, MPOJUKTYBAHH OT IPOIECUTE Ha Ch3JaBaHE HAa MEXKIYHAPOJHO OOpa30BATEIHO
MIPOCTPAHCTBO, CE€ CHIIBPTCTBAT B CBHIIOTO BPEME M OT HSKOW HETaTHBHH TCHICHIIMU KaTO: CIIaj]] Ha MOTUBAIHATA 32
yueHe B pe3yJiTaT Ha MacOBH3alMsATa HAa 00pa30BaHMETO, JIMICAa Ha 00pa3oBaTeNHa MOJUTHKA 110 OTHOIICHHE Ha
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00y4eHHEeTO Ha Kagpu OT CPEelCH HM3IBIHUTENICKH CLICTOH, HEPaBEHCTBO BBB BH3MOXKHOCTHTE 3a IION3BaHE Ha
KayeCTBEHH OOpa3oBaTEIHM YCIYrM OT CTpaHa Ha CIA0OPECYpCHHTE COLMATHU TPYyNH, KOMEpCHalIM3alus Ha
00pa30BaHUETO U T. H.

Penuia cpBpeMeHHH M3Cien0oBaTeNn IpeiaraT epekTHBHY MOAXO0AM 33 PellaBaHe Ha IOCOYEHHUTE MPOOJIeMHU KaTo
NPenopbyYBaT Ja ce 3alo4He OT €MH HeoOXOJHMM Pa3MHUCHI BbpXy Oe3crmopHara pedopma Ha MHUCICHETO BBPXY
MIO3HAHHUETO, KOeTO TpsiOBa /a u3ie3e OT (parMeHTapHOCTTa M Jia YTBBPXK/IaBa €/1Ha KOMIUIEKCHA PAllMOHAIHOCT.
@oKychT Ha BHUMAHHETO C€ IOCTaBs BBPXY BB3MOXKHOCTHTE M I'DAaHULUTE Ha YOBELIKOTO IMO3HAHUE, KAaTO ce
00pblIa BHUMaHHE BBPXY T. H. ,,CPESAHA HBHIA HA PEATHOCTTA™, B KOSATO CE MPOSBABAT KOTHUTHBHUTE CIOCOOHOCTH,
BBPXY PEAYKLUSTA U NICEBIOPALMOHATIHOCTTa HA ChBPEMEHHOTO NO3HAHKE, BHPXY XHIIEPCIICHUAIN3AINATA KaKTO U
BBPXY OUSPTaBaHETO Ha IIBTHINA 33 TpaHC(HOPMaNUs Ha IIO3HAHUETO B ChBPEMEHHA KYJITYpa.

KnrouyoBu paymm: CBBpEeMEHHO OOpa30BaTEHO MPOCTPAHCTBO, HHTEPHALMOHAIM3ALMA Ha 0Opa30BaHHUETO,
nHpOpPMAaTH3aIA Ha 00pa30BaHUETO, €NMHHHN 00pa30BaTEeITH CTAHIAPTH

CbBpeMEeHHOTO oOpasoBaHHe (YHKIHOHHMpa M CC Pa3BHBA B YCIOBUsTA HAa Tr00ANM3alus, KOATO €
CBBp3aHa ChC 3aCHIIBAHE HA B3aMMOJCIHCTBUATA HA HKOHOMUYECKHUTE CHCTEMH U Ch3[aBAHETO HA TPAHCHALMOHATHH
MpEkKH B chepara Ha MPOU3BOACTBOTO, THPrOBUATA, GDUHAHCUTE, TEXHOJIOTHUTE | T. H. Te3u MpoIriecH BUAOUIMECHSIT
¢dopMaTa Ha HaIMOHAJIHUTE HWKOHOMHUKHM M  OCUTYpSBAT TIXHOTO (YHKIMOHHUpAaHE Ha HOBO TIJIO0AJHO
[UBHITH3AIOHHO paBHuine. Crnopen Maptun Onbpoy Ta3u MOCOKa Ha CBETOBHOTO Pa3BUTHE BOIH 10 pPEAHIA
MOCNECTBHA, 32 KOHTO € TPYIHO CIHO3HAYyHO Ja CE€ ONPENCIH TEXHOTO IOJOKUTEIHO WIM OTPHLATEIHO
BB3ICHUCTBUE BBPXY OBICIIOTO CHIIECTBYBAHHE HA YOBELIKHS COLMYM, & TE Ca MMCHHO: IIOOATHU SKOJOTHYCCKH
MOCIIEICTBHSA OT CHBKYITHOCTTA HA YOBELIKHUTE BB3ACHCTBHU;3ary0a Ha CHI'YPHOCT B CHTYaLlHsl, B KOSATO OPBIKHETO CE
XapakTepusupa ¢ o0ajHa pa3pyIIUTEHOCT; TIOOATHOCT Ha KOMYHHKAIlHOHHHTE CHCTEMH; BB3HHKBaHE Ha
rino0aiHa UKOHOMHMKA; pedIeKCHBHOCT Ha IIo0ann3Ma, IpH KOWTO XOpa W TPYNH OT pa3iH4eH BHJ pasriiexkIaT
3eMsTa B Ka4eCTBOTO HA PaMKa, B KOATO PA3IMYHH XOpa M TPYIH PasISKAAT 36MHOTO KBJIOO B KAaueCTBOTO Ha
paMKka 3a HanmaraHne Ha cBoute yoexaenus[1:14].

I'mobanu3arusaTa He ce orpaHuvaBa B cdepaTa Ha MKOHOMHKATa, a OOXBalla pa3lHYHH ACIeKTH Ha
COIMAITHHS KHUBOT W TOBA BOJM 1O CHUIECTBEHH COIMOKYITYPHH H3MepeHHs. B mporeca Ha riobamusanusra
ydacTBaT BCHYKH COLHATHU C(bepl/l Ha XMBOT- MKOHOMHUKATA, MOJIMTUKATA U MPAaBOTO, KAaKTO U CEMEUCTBOTO U
obpasoBanueTo.Beska eqHa — MHOWKAIMSA HA TII00AMM3alMATa TUCKPUITHPA CBOM TMPOCKIMH B cdepata Ha
00pa3oBaHUETO, KOUTO ONPENEIIAT ChIIHOCTTAa HA MpeoOpa3yBaHMATa B 0Opa3oBaTeNHaTa Cpela, TEXHUAT XapakTep
U IMHAMUKATA Ha peajn3alusiTa M.

Hacrosimure TeHASHIMH B Pa3BUTHETO Ha 00pa30BaHHETO Ca OTFOBOP HA IIIOOATHOTO NMPEIU3BUKATEICTBO,
KOWTO ce u3passiBa B TpaHC(HOPMHpPAHETO Ha camara CHCTEMa, NMOCPEICTBOM BHEIPSBAHETO Ha HOBU CTPATETHH,
HOBM (GOpPMH Ha NpenojaBaHe M OOydYeHHe, KOMTO IIONy4aBaT Hail- sPBK W3pa3 B pPasIpOCTPAHEHHETO Ha
HHTEPKYITYPHOTO U MYJITHKYITYPHOTO 0Opa3oBanue[2:37].

Cepro3HO BB3JICHCTBHE BBPXY ILIEJICBATA U ChIbPKATEIHATA CHITHOCT HA 00PA30BAHHETO, BHPXY HETOBHUTE
MOJACIN U (bOpMI/I 1 U3IO0JI3BAaHU METOJM OKa3Ba Pa3BUTHUETO HaA I/IH(I)OpMaI_II/IOHHI/ITe TCXHOJIOTHMH, ITI0sIBATA HA HOBU
KaHald M CHCTEMH 32 KOMYHHKAIMs KaTO €JHa OT BONCHIMTE TCHACHIWHM Ha riobanHata emoxa. MCTHHCKO
MPEIM3BUKATEIICTBO KbM HW3XOJHUTE TPEIMOCTABKA W MPEANOCTABKA Ha KIACHYECKOTO OOpa3oBaHHe ¢
nHpopmaruzanusaTa Ha 00pa30BaHMETO M AaKTHMBHOTO MY BBBJIMYaHe B cdepara Ha IN0OATHOTO KOMYHMKaHOHHO
MPOCTPAHCTBO, KOETO MPEIOCTaBsi HOBH BB3MOXKHOCTH 3a TMO3HaHHE W obOydueHwe. Jlucranimonnata dopma Ha
o0ydeHHe € eIHa OT Te3U BH3MOXKHOCTH, KOMTO ITO3BOJISIBAT HA IIMPOK KPBI 3aWHTEPECOBAHU JIHMLA A2 IOJIydar
JOCTBIl JIO YHUBEPCUTETCKUTE M IPYrM OOpa3oBaTeJHH KypcOBe W IPOTpaMM, 4Ype3 KOUTO Ja HPUIOOUST
HEOOXOJMMHTE WM 3HaHWs, Oe3  na ObJaT OrpaHWYCHH OT IPOCTPAHCTBEHO-BPEMEBHTE WIH JPYTH
ycioBHs. JJUCTAHIMOHHUTE TEXHOJOTMM Ha O0Oy4eHHe JaBaT BB3MOXKHOCT Ja C€ MpeoJoJieaT Oapuepure U
NPEnATCTBHATA NIPU MOJyYaBaHe Ha 0Opa3oBaHMeE, IO3BOJIABAT Ja CE IOBHIIM HETOBOTO Ka4eCTBO IOCPEICTBOM
JI0CTBIIa KBbM ToJieMd MHGOPMALMOHHU 0a3d JaHHU M 4pe3 HM3IMON3BaHETO Ha KOMYHHMKAIIMOHHUTE MPEXKH Ja Ce
pa3BusT epekTUBHU GopMU Ha 0Opa30BATEHO M HAYYHO B3auMOjeWcTBHE. Te€3W CHHEPTETHYHU BPB3KU MEKIY
cyOekTHTe B 00pa3oBaTeNIHHs MPOIEC MO3BOJSBAT Jla CC IMOBHINM KAYeCTBOTO HA MOJyYCHWTE 3HAHMS, YMEHHSI U
koMmrieteHIuu. Ilo gymurte Ha P. Jarvis HOBaTta MH(OpMamMOHHA BBIHA W PasTphIIAHETO HA TPOIECUTE Ha
uH(pOpMaTH3aNKUsITA B €0XaTa Ha To0aan3Ma ChIIECTBCHO MPOMEHST GopMyliata Ha OGIIECTBOTO, TIPEBPBITANKH
ro B ,,00mecTBo Ha mo3HaHuero“-learning society. ChumsaT aBTop pasriexaa MPOIECHTe Ha WH(POPMATH3AIMATA
KaTO BB3MOXKHOCT 32 OCBIIECTBSIBaHE Ha mNpeoOpasyBaHusi B cepara Ha OOpa3OBaHHUETO, Thil KAaTO TEXHHTE
OPUHIMIIK MOTAT Ja ce MPEHACAT B MO- MAIKO Pa3BUTU OOIIECTBA, HAMPUMEDP C MOMOIITA Ha MEKIYyHAPOIHHTE
kopropauuu[3:346].
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M. K. T'opmkoB TBBpAH, Y€ YTBBPKIABAHETO HAa HOBHUS (hopMaT HA MKOHOMHKA M OOIIECTBO, OCHOBABAIIN
Ce Ha 3HAHUCTO JCTCPMUHHPAT TAKWBa 00Pa30BATCIHH MPAKTHKH, KOMTO CE PETYIHpaT OT I1a3apa Ha TPpyJaa U HOCST
HEMNPEKbCHAT XapaKTep, IMEHHO TOopaau (hakTa Ha M3MCHECHUE HA XapaKTepa Ha MPOAYKTa Ha MPOU3BOJACTBOTO OT
MaTepualicH KbM HHTENCKTyasieH. ToBa HEMHHYeMO H3HMCKBAa pa3pabOTBaHETO M NMPHUEMAHETO HA IMOAXOAa KbM
HENpPEeKbCHATO 00pa30BaHUE, HETOBHTE MPUHIUIU U MeToaosorus.Cropes HEroBOTO MHCHHE, B KaKBAaTO CTEICH
3HAaHUETO C¢ TPEBpPHINA B BCeoOIa, KOHBEPTHPYEMa CTOKA, HEMPEKhCHATOTO O0ydYeHHE U 00pa30BaHUC MOJTydYaBat
CTaTyCc Ha COLHAIHA TEXHOJIOTHUS, KOSITO OCHTYpsBa Pa3MpPOCTPAHEHHETO W CHIIECTBYBAHETO Ha TE3W 3HAHUS B
TaKOBa KA4eCTBO M CHCTOSTHHE, KOUTO ca HEOOXOINMHM 3a Pa3sBUTHETO Ha OOIIECTBOTO Ha aajeH eram[4:31].

Cucremara Ha HeNmpeKbCHATO 00pa3oBaHME KaTO MPOAYKT Ha MH(POpPMATH3AIMATA € CHIIO CICICTBHE OT
Pa3BUTHETO Ha TIO0ATHUTE IPOIIECH B MKOHOMHUKATA, KOUTO IPEBPHIIAT 00pa30BaHMUETO B CTOKA W IO MOJYHUHIBAT
Ha CTOKOBO-TIapWYHMTE OoTHOoIeHuA. HeoOxoamMocTTa fa ce pearnpa Ha THPCCHETO Ha Ma3apa U MOTPEOUTEIICKUTE
OYaKBaHUS BOAHM 1O BB3HHKBAHETO HAa HOBH, Da3UYHH OT TPAINIHOHHWUTE 0Opa30BaTENHH CTPYKTYPH H
uHCTUTYIUH. [10sABABAT CE HOBM YYACTHHIIM HA Ta3apa Ha 0Opa30BaHHUETO B JIUICTO HA KPYITHUA KOPIIOPAIIMH, KOUTO
Ch3aBaT CHIUAIU3UPAHU OOpA30BATIIHU IICHTPOBE M Yy4eOHM 0a3u 3a TOBHUIIABaHC Ha KBATH(UKAIUIATA HA
CHTPYJHHUIIUTE CH.3HAUUTEITHO HapacTBa medyandara OT IUIATEHHTE OOpa30BATEIHU YCIYTH M TOBa OCOOEHO ce
3a6enﬂ3Ba B HKOHOMHYCCKU PA3BUTUTC CTpaHU, KBACTO CC YyBCIMYaBa 6p051 Ha CTYACHTHUTC. Tosa BOOU 10
KaluTaJOBH HWHBECTUIIMM B cdepaTa Ha 0Opa30BAHHUETO M 3aCWJIBa HEroBaTa KOMEpCaHM3alus M OTpacioBa
3HaYMMOCT. B pe3yiTar Ha TOBa 3HAYUTEIHO CE yBeaMuyaBa OpOs HAa YACTHHUTE OOpPA30BATCIHH HHCTUTYI[HH-
yumnma, Junen W yHuBepcuretu.Crmopen MHeHwmero Ha T. b, 3emisHas Te3W sBICHHS SICHO TOBOPAT 3a
3aqpii0odaBamara ce AmBepcudukanus Ha 00pa3oBaHUETO, KOATO TIPEANoNiara  OpraHW3alus Ha HOBH
00pa30oBaTeNHN YUPEKACHUS U OTAPBIIBAHE OT YHH(HUIMpaHATa CHCTEMa Ha AbP>KaBHOTO oOpas3oBaHme. B chIoTo
BpeMe TO3M TIPOIEC € CBBP3aH C HW33eMBaHE Ha 00pa3oBaTeNHM (YHKIWH OT OOMICCTBEHH CTPYKTYPH, C
BBBS)KIAHETO HA HOBH KypCOBE W MAWCIUIUIMHHW, HAa HOBH HAIpaBICHHWS Ha OOy4YeHHE U CH3IaBaHETO Ha
MEXITyTUCIHAIUIMHAPHU Tporpamu. [IpoMmeHs ce mpormenypara 3a mpuemMa B OOpa3OBaTEeIHHTE WHCTHTYIIWH,
HAOMpaHETO HA Y4Yalld HWHACTHIIBAT CEPHO3HU IIPOMCHM BCHCTEMaTa Ha YIOpPaBJICHHE Ha 00pa30BaHHUETO,
CTPYKTypara Ha 00pa30BaTEeIHUTE HHCTUTYIIMH U (uHaHCHpaHeTO uM[5:23].

3aenHo ¢ ToBa perauna aBropu kato I. TaneB, Xp. MakakoB momdyepraBat, 4y¢ OOCHIKIAHUTE MPOLECH B
00pa30BaHUETO Ca CBBP3aHH C PA3BUTHETO HA €HA NPOTHBOIMONIOKHA TeHAcHIWsA. Crmopen Tax, riobdanHaTa
HKOHOMHKA W pacTsAllaTa B3aMMOCBBP3aHOCT MEXIY HKOHOMHYECKATE CHCTEMH 3aCHJIBAT CTPEMEXa KbM
YHHUBEpCATHOCT Ha oOpasoBatenuute cuctemu[6:33]. LluTupanutre u Apyrd H3CIEJOBATEIM HMAT OCTAaThYHO
OCHOBaHHS J1a TBBPIAT, Y€ MOJO0HO ,,pa3MHBaHe  Ha TPAHUIIUTE BOAM KbM YHU(HUKAINS, KOATO IPOMEHs (opMmaTa
Ha HaITHOHATHUTE 00pa30BaTEIIHU CUCTEMHU B CHOTBETCTBHE C BHHIITHUTE JOMUHHUPAIIN MOJICIIH.

Jpyru aBTOpH M3pa3sBaT MHEHHE, Y€ TOAOOHO KOMHMpaHEe Ha OMUTa U 00pa3oBaTEIHUTE MOJCIH HAa IPYTH
CTpaHH MOXE Ja ce pasrieka KaTo BB3MOYKHOCT 3a JONBIHHUTEIHO pa3BHTHE M oOoraTsBaHE HA HAIMOHAITHUTE
00pa30BaTEIHU CUCTEMHU.

KaKBOTO U MHCHHUE Oa 3aluTaBaT PA3JIMYHHUTC H3CJICA0BATEIN, HCOCIIOPUM € (baKT'I)T, e C€ HM3BBpUIBA
Tpolec HHTEPHAIMOHATN3AINS Ha 00pa30BaHMETO, KOMTO MMa PeMIa MposBiIeHHs. VITo3M mpomec ce u3passsa B
YBCJIIMYABAHCTO Ha 06pa3013aTeJ1H14$[ MUTPAIITMOHEH IOTOK BBHB BPbH3Ka C BB3MOXHOCTTA OT IMPOABJKABAHC Ha
00pa30BaHUETO B IPYTH CTPAHH, a CHIIO Taka U MOPAIH 3aCHICHUS MHUIPAIMOHEH MOTOK OT PEIUIla CTPAHH KbM
UKOHOMHWYECKHU MO~ PAa3BUTUTE.

B peauia CTpaHu C€ BbBEXKIAT €AMHHU MEXKIYHApPOIHU KBaJ’II/I(bI/IKaHI/IOHHI/I HU3HUCKBaHUs, O6H_[I/I cTangapTu
B 00pa30BaHHETO, BBBEXKA C€ CIHCHK Ha perynupaHure npodecun. Hapenm ¢ ToBa CBETOBHH YHHUBEPCHUTETH U
00pa3oBaTelHH KOHCOPUYMH C€ NPEBPBIIAT B JBUTaTeNH Ha TI00AIHOTO OOpa3oBaHHE Upe3 pealm3upaHe Ha
YCIIyTH TI0 TapaHTHpaHe HA KOHBEPTHPYEMOCT HAa JHUIUIOMH, CEPTUPHUKATH U IPYrH 0Opa30BaTEHH JOKYMEHTH.
WucTuTynnoHanm3mpa ce MpeUlaraHeTo Ha CBETOBHH 00pa30BaTENHH MPOAYKTH U YCIYTH M Te3W NEHHOCTH Ce
peamu3upaT OT OPTaHWU3AIMH, YUATO JCHHOCT arUTUKHpa MOJENUTe Ha (PYHKIHMOHUpaHE HA TPAHCHAIMOHATHHUTE
Kopropanuu. Te3u CTpyKTypH OT CBOSI CTpaHA MPEACTABISIBAT M3TOYHUIM HA MEXKIYHAPOJIHH BPB3KH, MPEKH U
KOHTAKTH, KOUTO JAOMBJIBAT MOJIENIAa Ha HAYYHOTO U 00pa30BATEIIHO B3aMMOICHCTBHE.

MexayHapoaHata oOpa3oBaTeiHa MOOWJIHOCT € €IWH OT TEe3d Hail- Pa3sNpOCTPAHCHH W BIIHATCIHU
HHCTPYMEHTH Ha CHBPEMEHHOTO TPAaHCHAIIMOHAIHO OOpa3oBaHWE M Hayka. ToBa ca 00pa3oBaTEeNHHM NPAKTHKH,
KOHUTO MPHUI00MBAT BCE MO- MACOB XapaKTep M 3acsArar KakTo CTYICHTH, Taka u mpemoaaBatend. Okasea ce , 4e B
MOCJICIHO BPEME TO3M IPOIIEC 3acsra He camo cdeparta Ha BUCIIETO 0Opa30BaHUE, HO B HETO Ca BKJIFOUCHH BCUYKH
PaBHHINA U CTEIICHH Ha 00pa30BaHUE M BCUYKH MHCTUTYIUOHAIHU CHCTEMH U MOJACTPYKTYPH.

Enna ot menmre Ha MeXIyHapoIHaTa oOpa3oBaTellHA mporpama ,,YdeHne mpe3 nenus kuBot (Lifelong
LearningProgramme) e peanu3upaHe Ha MPOEKTa 3a eBpOICHCKaTa MHTErpanus B cdepara Ha 0Opa3OBaHHETO.
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ToBa e enuH OT IBTHINATA 33 Ch3[aBaHE HA CIUHHO OOpPA30BATEIHO MPOCTPAHCTBO, MPU KOETO obaue He ce
M3BBPIIBA CUMOMO3a Ha Hali- n1o0puTe Maen Ha QopMmupanMTe ro HAMOHAIHM OOpa30BaTEIHU CHCTEMH, a Ce
BCHYKH T€ c€ IPUPaABHABAT KbM 3aIlaJHOCBPOIEHCKUS CTaHAAPT. B TO3M CMUCHI OTYACTH MOXKEM J1a Ce CBITIACHM C
mHenuero Ha E. B. JlaBpeHumoBa, 4e ,ce ochllecTBsiBa mNpedopMaTHpaHe M TOTajJHA CMsSHAa Ha KOJa Ha
TPaIMLIMOHHNATE 00pa30BaTEIHN CUCTEMH ™, ThI KaTO TO3M U3BOJ € BAJIWJCH CaMO 32 NKOHOMUYECKH MO-CladuTe M
nepudepHu cTpaHu Ha eBporeiickoro o6mectBo[1:40].

BnussHHETO Ha CBETOBHHUTE MKOHOMHYECKH IMPOIECH BBPXY OOpa30BaHHETO OYepTaBa OIE HSIKOJIKO
BEKTOpa Ha B3aWMOBPB3KU.IIBPBUAT OT TAX € CBBP3aH C MPECTPYKTypHUpaHE HA HMKOHOMHKATa Ha 0a3zaTa Ha
YBEJIMYABAHETO Ha JieJia HA HAYKOEMKHUTE OTpaciu W pasmmpsiBanero Ha IT-cextopa. To3u mpoliecu HEMHHYEMO
BOJIAIT /IO MOBHIIABaHE HA MPOM3BOAUTEIHOCTTA Ha TPyJAa U KOHKypeHTHOcmocoOHocTTa. ToBa OT CBOs cTpaHa e
CBBP3aHO C PS3KOTO ChKpalllaBaHe HA HEMPUTOJHHUTE 32 HOBHUTE YCJIOBHS Ha TPYA KaJpH U H3UCKBA TAXHOTO
npekBanuduiupane. Te3n HOBU yCJOBHs HajaraT MpeAlpHEeMaHeTo Ha HEOOXOAMMH M JIOCTAThYHH MPOMEHH B
oOpasoBarenHaTa CUCTEMa, KOUTO HEMHHYEMO BOJST JI0 M3MEHEHHE Ha npodecroHanHaTa M KBadH(UKAIMOHHA
CTPYKTypa Ha HaceJleHHETO.

B ciiencTBre Ha HEOOXOIMMOCTTA Ja CEe MOAIbPKA U yBEJIMYaBa PHCTHT U €(DEKTHBHOCTTA HA IPOU3BOJICTBOTO CE
MOSIBSIBA 1 HEOOXOAMMOCTTA OT TMOBHIIABaHE HA PAaBHUIIETO HA 0Opa3oBaHUE U YCHBBPILCHCTBAHE 1 OOHOBSBaHE Ha
KBaM(UKAIMOHHUTE YMEHUs. ToBa HACTOMYMBO M3MCKBA ¥ HEMHUHYEMO BOJY O YCHBBPLICHCTBaHE HA CHCTEMara
Ha oOpa3zoBaHue U 00y4YEHHE KaTO OTTOBOP Ha HOBUTE NKOHOMUYECKH YCIOBUSI Ha KHBOT.

B to3u cmucha M.Carnoy tBbpau, ue pedopmara Ha oOpa3oBaHMETO TPsiOBA @ YIOBJIETBOPSBA JbPKABHUTE
MHTEPECH U OYaKBaHUATA HA OOIECTBOTO B ChOTBETCTBHE C HAIMOHAIHIS HKOHOMHUYeCKH pheT[7:38].

I[Beran MnueB moaabpka MHEHHETO, Y€ B ChBpEMEHHATa OOIECTBO 0OPa30BaTEIIHO-KBATU(DHUKAIUOHUTE
XapaKTEPUCTUKHU HA pabOTHUTE MECTa B MH(POPMAI[HOHHO-00CITY)KBAI[aTa CUCTEMa HA HKOHOMUYECKUTE OTHOILICHUS
ITOCTaBAT HOBH M3MCKBAHUA KbM KaueCTBOTO Ha YOBEIIKMs KanuTaji[8: 88-89].

IMoTpeOHOCTTa Ja C€ OCHUT'YpH pPa3BUTHETO HA BHUCOKO KOHKYPEHTHU HAIIMOHAIHH HKOHOMHKH U
T€OMKOHOMHMYECKUTE CTPYKTYPH BOAM JI0 3aCHIIBaHE HA KOHKYPEHIMATA Ha CBETOBHMS 11a3ap Ha 00pa30BaHHUETO.
Cnopen mHeHueto Ha A. JILAHzZpeeB B YCIOBUSITa Ha OCTpa CTparerniecka 0opba 3a CHBKYIHUS CBETOBEH
MHTEJIEKT UIMEHHO NOJINTHKATa B 00JlacTTa Ha 00pa30BaHUETO BCE MOBEYE CE MPEBPBIIA B €IUH OT HANPABICHUATA
Ha TJ100aTHaTa KOHKYPCHITHS MEXKIY OTACIHUTE CTPAaHH, IMBUIN3AINH H HHTETPAHOHHH 00enunenus[9:175].

Bbnpeku Taka ouepraHaTa ONTHMHCTHYHA KapTHHA HAa MPOCIEPUTET Ha CHBPEMEHHOTO 00pa3oBaHHME B
HErOBOTO HACTOSIIO PAa3BUTHE CE IEHEpUpAT Peuila MpoOJeMH WK Kakto A. Aajep TBBPAH OHOBA, KOETO HHU
MpaBU CHIJIHH, BOJM U JI0 Hamute Heycnexu. OpHEeHTAuATa HA MOJCIUTE Ha 00pa30BaHUETO KbM CHHEPreTHKATa
JIHEC e€/IBa JIM MOXe Ja ce ocnopu. IIpo0ieMbT € B apryMeHTanusara W B ThPCEHETO HA HOBA WICHTUYHOCT Ha
chBpeMeHHUTE o0riecTBa. CMsHATA HA NPUOPUTETUTE B OOPA30BAHMETO C€ MPUEMa KAaTO HElI0 €CTECTBEHO U
JIOTMYHO , 0e3 Ja ce oTuMTa MOTPeOHOCTTa OT pajukaiHa pedopMa Ha oOpa3oBaTeIHATA CHUCTEMA, KOSATO Aa €
aJIeKBaTHA Ha OOIIECTBOTO HA 3HAHUETO.

CrpeMexbT KbM OCHTYpsSIBaHE Ha KOHKYPEHTHHU IPEHMYIIECTBA IIPOHUKBA HABCSIKbB/E U NPHEMa Pa3InyHu
¢dbopMH KaTo Ch3JaBaHE Ha NPUBIIEKATEIEH HHCTUTYLHOHAIEH WMHIDK, BIHMATENHHM OpEHIOBE, CBETOBHH U
HallMOHAJIHK PEeHTHHTOBH CHCTeMH, Haii- Bedue B cdepata Ha Bucumero oOpazoBanue. To3u mpouec uMa
HEeeJHO3HAYCeH XapaKkTep M HeroBaTa HEraTHMBHA CTpaHa € CBbp3aHa ChC 3a]bJI0OYABAHE HA JAMCTAHIMATA MEXKIY
CTpaHUTE, KOMTO MPEACTABIISBAT M0 TEXHUTE ONPEIENIEHHs SIPOTO Ha CBETOBHATa 00pPa30BaTEIHO MPOCTPAHCTBO U
Te3U, KOUTO Ce HAMUpAT B HEroBaTa rnepudepus. A B ChIIOTO BpeME UMEHHO B 00pa30BaTEIHUTE CUCTEMH Ha Taka
HapeueHuTe nepudepHu CTpaHH ce Pa3BUBAT HPOLECH HAa YCKOPEHA MOJICPHHU3ALMS U H3IPEBAPBAIIO Pa3BUTHE.

Hma aBTOpH, KOUTO OMPEJE/ICHO 3alIUTABAT MO3UIUSITA 32 NPEJAUMCTBATA HA MACOBU3AIMATA HA BUCIIETO
o0Opa3oBaHue, HO TOBa € CaMO €JHa OT BBH3MOXKHHUTE TIIEJHH TOYKH. B MHOrO OT YHHBEPCHTETHUTE, OCOOCHO B
HAIMOHATHUTE MMEHHO MAacOBH3alMATa JOBEX/A 10 CHIDKABaHE HA M3MUCKBAHUATA U KPETUPUHTE 3a MOAOOP Ha
CTY/IEHTH, JI0TaM 4Ye Ce NpEeMHUHaBa €JHAa MOpajiHa Oapuepa, Cliell KOSTO ce OOe3leHsBaT YCHIHMATa  Ha
aKaJIEMUYHUTE MPEToJaBaTeNIl W MPUHIUIIUTE Ha aKaJIeMUsITa Kato Isuio. [IpSKOTO clIencTBHE OT TO3H IMPOIEC €,
4Ye BbB BHUCIIUTE YYWIIUIA BIM3aT HEAOCTATHYHO IPAMOTHH, HE3HACIIM U HEMOTHBUPAHM MIIJM XOpa, KOMTO 32
ChXKaJleHWEe KaTo 4Ye JIM [peJaBaT TOBa OTHOIIEHHE W Ha OCTaHaiuTe. Taka akaJeMusiTa BB3IPOHM3BEKIA
HErpaMOTHOCT H 51 OTOPU3Upa C M3/IaBAHETO HA MHAYE CTUKHPAHU JTUITIOMH.

Pa3BuTHeTO Ha BHCLIETO YYMJIMIIE HEMHHYEMO € CBBP3aHO M C MOATOTOBKAaTa Ha KaJIpuh B CPEIHOTO
YUWIIMILE, KOETO ChIIO HATpPyIBa CBOM MpoOJjeMu.BbIpekd CTaHAapTUTE 3a IPaMOTHOCT W BBBEXKIAHETO Ha
IbP>KaBHU 3PEIOCTHH HM3MHUTH Karto (opMa HalUIe € BCe IO- HapacTBama ()yHKIMOHATHA HETPaMOTHOCT Y
MJIaJIUTE XOpa, ChIIACHO PE3yNTaTUTEe OT MOCICAHUTE W3cienBaHus B beirapus. MHoro Bpeme MIQAHTE Xopa
MPECTOsBaT B YaTa 3a Jia IHIIAT,HO BCE MO-HErPaMOTHO.
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JluticBa MOATOTOBKA HA MOOpW M3IBIHUTEICKH KagpH OT CPEICH CINAJIOH, CIEIHATUCTH 3aBBPIIBAIIN
TEXHUKYMH U Ipo(ecHOHaNTHU TUMHA3uK. [louTu u3ue3BaT KaapH, KOMTO ca IOArOTBEHH Jia M3IIBJIHIBAT TaKWBa
npodecun KaTo nuiocep, cTpyrap, GOpMOBUMK, HAJATYHK, 3aBAPUMK U T. H.

B. Tep3ueB TBbpAM , ue MPOOJIEMBT, KOMTO CTOM 3a pa3pellaBaHe, € CBbP3aH KAaKTO C ONpPEICSIHETO Ha
peasHuTe MOTPEOHOCTH OT MpOoeCHOHATHO 00ydYeHHUE TI0 MPO(ECHH, CIEINATHOCTH U CTENEeHH Ha KBaJTH(UKaIs,
TakKa M C Ka4eCTBOTO Ha IpeuIaraHoTo npodecnoHamHo o0yueHre. B Ta3u Bpb3ka oT ocoOeHO 3HaueHue € (pakTopbT
- CBCTOSIHME Ha Ta3apa Ha YCIYTH 10 mpodecroHaaHo oOpa3oBaHHe H oOydeHHe. B Ta3m cdepa cpiio e Hamwie
aucOanaHce - OT eHA CTpaHa, NMPEIaraHeTo Ha YCIyTH 3a 00ydeHHe 3HAUUTEITHO HaBHIIAaBa ThPCEHETO HA TAKHBA,
OT Apyra CTpaHa, HMpeAJaraHuTE YCIyrd 3a OOydeHHEe KaTo KauecTBO, BHIOBE M TEMaTHKa CE€ Pa3MHHABAaT C
ThpcereTo[10:170]

Enna npyr mpoGieMm, KONTO NMpom3THYa OT CHBPEMEHHOTO CHCTOSHHE Ha OOpa30BaHHETO M Ha KOHTO
o6prma Banmanue E. B. JlaBpeHrioBa e HepaBeHCTBOTO B oOpazoBaHHeTO. KONKOTO M mapamoKcaiHO Ia 3BYYH ,
BBIIPEKH HETO3HATOTO JOCera BHCOKO PABHHMINE Ha MAacoOBH3alMs, BBIPOCHT 3a JOCTHIA JO 00pa30BaHHETO U
CIpaBEUIMBOTO pas3MpeliefiecHne Ha BB3MOXKHOCTHTE 3a IOJydyaBaHe Ha 3HAHMS, NpuUAoOMBaHE HAa YMEHHS U
KBanu(UKaNus, pa3BUTHE M yCHBHPIICHCTBAHE HAa JYXOBHO-HPAaBCTBEHATa MPHPOAA HEU3MEHHO HM3JIM3a Ha MPEAeH
wiad. ABTOpBT JlaBpeHIOBa TBBbPAHM, Y€ MPOOJIEMBT 3a /He/ PaBEHCTBOTO CE M30CTPsl M BCIEJICTBHE HAa TOBA, 4e
00pa30BaHUETO ce OKa3Ba B CBHCTOSHME Ja OOCIy)KBa Pa3HOOOpa3HU LENH U NMOTPEOHOCTH HAa WMHAUBHAA U
CBOTBETHO J1a Oblie KamuTai 3a naBectupane[11:159].

BBIpochT 32 CHOTHOIIEHHETO MEXKAY JOCTBITHOCTTAa M KadeCTBOTO Ha OOPAa30BaHMETO INPOABIDKABA A
3ara3Ba CBOSITA OCTPa aKTyaJTHOCT M 3HAYMMOCT B OOIIecTBeHATa mosieMuKa. ChIIecTBYBa CEpHO3HA HEOOXOIUMOCT
OT pa3BUTHETO Ha OOpa3oBaTeNHaTAa CHCTEMa II0 MOCOKa Ha IIPENOCTAaBsIHE HA IIO-IIMPOKH BB3MOXKHOCTH 32
MIOJI3BaHE Ha KAa4EeCTBEHM 00Pa30BATENHHM YCIYTH OT CTpaHa Ha cilabopecypcHUTe conuanHu rpymu. Toi ocTtaBa
aKTyaJIeH HE caMo 3a pa3BHBALINTE CE CTPaHM, HO U 3aHaii-pasBurute abpxasu. B CAILl nnmm Kanana npencrasure-
JUTE HA ONPENCICHUMAIIMHCTBEHH pPACOBH CTHOKYATYPHH M T. H. OOIIHOCTH  c€ TION3BaT C W3BECTHH
npedepeHIMaIHN YCIOBUS U MPEJANMCTBA NPU NpUeMa BbB BUCIIMTE ydwiuma. [lonoOHM mpakTuku — ne ($akTo
NPEe/CTaBISIBAT IPU3HABAHE Ha HEBB3MOXKHOCTTA Ja ObJie OCUT'YPEHO PaBHO PaBHHIIE Ha 00Pa30BaHUE 32 BCUYKU
KaTeropuy y4eHHIH.

KaTto HanoMH#, 4ye JOCTBITHOCTTAIpE INoJIara paBHY AHCOBE U CTAPTOBU BB3MOXKHOCTH 3a MOJIy4aBaHe Ha
KayeCTBEHO 0Opa3oBaHME HAa BCHYKHM PAaBHUINA W 33 BCHUYKUM YYCHHLM HE3aBUCHMO OT TEXHHS IIOJ, CEMEeH
MIPOM3XOM, COLUATHO-WKOHOMUYECKH WM KynTypeH crtaryc, E. B.JlaBpeHmoBa TBpbBIM, Y€ THEC CBHIIECTBYBAT
penuna CepHo3HH OrpaHHMYeHHs M OapHepH KbM JOCTBIA I0 00pa3oBaHMETO. ABTOPHT Ae(hHHUpA IBE OCHOBHU
N3MEpeHns] Ha HEepaBeHCTBOTO. IIbpPBOTO M3MepeHHE Ha HEPaBEHCTBOTO, CIIOpEA HEsS € CBBP3aHO C peaula
OTpaHWYCHUs 32 MHO3WHA TPaXJaHW B JOCTBIA JO Ka4eCTBEHOTO OOpa3oBaHME, KAaTO pe3ysTaT OT APacTHIHOTO
HapacTBaHE Ha COIMaNHaTa AuQepeHIranus U crpaTuduKanys B OBIrapcKOTO OOIIECTBO, OIIE IMO-3aCHIICHO Ce
BB3MPOU3BEXKIAT B MMOJIETO HAa oOpasoBanuero. CoruanHaTa IuQepeHyanys 1 HepaBeHCTBOTO B 00pa30BaHHETO
HapacTBaT ¢ yBelM4YaBaHe 00eMa Ha IUIATCHUTE YCIYTH, PbCTa HAa 00Pa30BaTENHUTE YUPEKACHUS, [PEIOCTaBSIIIH
00pa30BaTeIHUTE CH yCIIyI'd Ha KOMEpYecKa OCHOBaA, yBelIUYaBaHe Ha oOpa3oBaTesIHaTa cerperanus U T. H. Beuuku
TE€3U IPOMEHHU HETIOCPEICTBEHO CE 0TPa3siBaT BbPXY COLUAIHO-00pa30BaTeIHUTE IAHCOBE Ha CIA000CUTYPEHUTE U
HHU3KOJIOXOJIHUTE CII0€BE OT HACEIECHHUETO.

BropoTto u3mepeHne Ha HEpaBEHCTBOTO B cepaTa Ha 0OpPa30BaHUETO HMa CKPUT XapaKTep U OTIIOKECHO
neiictue. To ce OTHACA 1O BB3MOXKHOCTHTE, KOMTO Ce TOSBABAT WM TPsAOBa /1a ce MOSABAT y YOBEKa HA ONpeAesieH
eTal OT pa3BUTHETO HA HETOBUsI YOBEIIKM MOTEHIMAN ITPY JOCTUTaHE Ha €JHO MJIM JPYro 0Opa3oBaTEIHO PaBHUIIE.
IMpakTukara mokasBa, 4e B YCJIOBHATa Ha ChBPEMEHHa bbirapns Te3m BB3MOXKHOCTH M IPEAMMCTBA CHIIO CE
OKa3BaT CHJIHO I(epeHIMpaH y NPEICTaBUTENINTE Ha PasIMuHUTE COLMAIHU TPYyNH U cioeBe. M3cnenBanusra
TIOKa3BaT, Ye B TP CETAIIHUTE YCIOBHA B Bbarapus Te3um BB3MOKHOCTH M MPEAMMCTBA CHIIO CE OKa3BaT CHIIHO
Ji(epeHINpaHy y MPEJCTaBUTEINTE Ha Pa3JIMUHUTE COLMAIHH T'PYNH M CIOBE M CBHIIECTBYBAILIUTE CTPATETHH Ha
00pazoBaTeTHOTO MTOBEJCHUE CaMO T 3aCHJIBAT.

BucokaTa cTeneH Ha COI[MATHOTO HEPABEHCTBO B CHCTEMaTa Ha OBIrapcKOTO YYMIHIIHO 0Opa3oBaHHUE Ce
MIOTBBPKAAaBAa M OT AAHHUTE HA MPOYUYBAHUATA, NMPEACTABCHHW B €IHO OT IMOCICTHUTE M3JaHUS 332 MEXIYHAPOIHO
oneHsaBaHe Ha yueHnnute — PISA 20152). CpoTBeTHOTO HMBO Ha (HE)PaBEHCTBOTO B 0OPa30BAHMETO B paMKUTE Ha
Ta3W CHCTEMa 3a OICHSABaHE Ce M3MEpBa Ype3 aHaji3a Ha IOCTIDKCHHATA Ha YYEHHUIUTE IPU €THOBPEMEHHO
OTYUTAHE Ha COIMATHO-UKOHOMHYECKHS MM CTaTyc. Pesynrature OoT Te3W MpOy4YBAHMATA, IOKA3BAT, Y€ CPEIHO B
aepkaBute or OUCP 28,8% oT yueHuuure ycnsBaT Ja HPEOJOJESIT HEFaTUBHOTO BB3ACHUCTBHE HAa COLUAIIHO-
MKOHOMHYECKATa CpeAa M Ja MOCTUTHAT BHCOKHM OOpa3oBaTENHU PE3yNTATH, JAENbT HA OBJITrapcKUTE YUYCHHIH C
HHUCBK COIIMATHO-UKOHOMUYECKHU CTATYT U BUCOKH TTOCTIDKECHHS € CPABHUTEIHO Mo-Manbk — 13,2%[11: 167-169].
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OTroBopsT Ha BBIPOCHT ,,KakBo ma ce HampaBH™ € OWJI BHHard pUCKOB M HEEAHO3HAYEH, JOKOJKOTO
ObzeleTo Ha 0Opa30BaHMETO 3aBHCH HE CaMO OT WJEHTE Ha HErOBHTE EKCIIEPTH, HO M OT HMKOHOMHYECKH,
MIOJIMTHYECKH , COLMAITHY U IpyrH (akropu. U Bce mak TakuBa HJIeH BCe MMO- SICHO BeYe ce O4YepTaBar , Hail- Beue Ha
(oHa Ha TOBa, KAKBU Ca CBETOBHUTE TEHJICIIMH 33 IPOMSHA.

Jokaro B Hayanoto Ha 21 BEeK W B HErOBOTO IIBPBO JECETHJIETHE a0OCOJIIOTHO TOCIIOJCTBA HAEATA 3a
rnobaiau3Ma, TO HAIOCHEAbK B CBETOBEH IUIAH BCE IOBEYE IOJMTHYECKH CyOEKTH 3amo4BaT Ja W3MUTBAT
CKENTUIN3bM B a0COJIOTHATa IPaBOTa M BCeoOINa MONE3HOCT Ha Tasu KoHoenmws. Ilopaxnar ce mapeute 3a
MHOTOIIOJIIOCEH CBSIT, MHOTOIIOJIOCHO MHCICHE M pPa3BUTHE C OTYMTAHE HA NPHOPUTETHO HAa HMHTEPECUTE Ha
HapoJWTe, 0COOEHO Ha TE3H , KOMTO JOCETa ca CE Pa3BUBAIH WM II0-CKOPO ca OMNM ,,M3TIACKBaHU * B NepudepHUs
CBAT.

IlpenBua Ha Te3W TEHICHIMH BCE IIOBEUE MH3CIIEAOBATENIM W AaHAIM3aTOPH NpHEMaT HuesITa 3a
HEOOXOIMMOCTTa OT NMpoMsiHa. EMuH OT mnoHepuTe B ToBa oTHOIIeHHE ¢ Enrap MopeH, KOHTO BHyIIaBa UAEATa 3a
eIMH HeoOXOJMM pa3MHUCHI BBPXY Oe3cropHaTa pedopmMa Ha MHUCICHETO BbpXy Mo3HaHuero. Cropen HEro To
TpsiOBa J1a u3Jie3e OT (parMeHTapHOCTTA U J1a yTBBbPXK/IaBa €HA KOMIUIEKCHA PallMOHAIIHOCT, KOSTO € BbB BPB3Ka C
IIPUPOJHUS CBAT.

JlHec cpel ydalmuTe KakTo B CPEJHOTO YYMJIMIIE Taka M BbB BHCILIATa IIKOJIa ce HaONoaaBa cepro3Ha
JIEMOTHUBALIUS 32 CBHIIHOCTHO ydeHe. CTpeMeXbT € MO-CKOpPO Ja Ce CTUTHE J0 KpailHuUAT (QopMalieH pe3ynrar-
JUIJIOMaTa, He BUHArU C LIEHaTa Ha Hali- MOpanHuTe cpeacTBa. IIpuunHuTE 3a T€3U SBJICHUS ca pa3IMYHU, HO €Ha
OT TSX € OrpOMHATa KOJIMYECTBO HECHIHOCTHA, NeprdepHa MHpOpMALHS, KOATO MOyYaBaT yJalluTe U KOSTO HE
BOIM 70 (OopMHUpaHE HA 3HAHUS , YMCHUS M KOMIIETEHTHOCTH, HO aHT@)XHpa M IPETOoBapa MO3HaBaTeNHarta chupa.
ToBa o3HauaBa, 4e chbBpeMEHHaTa 00pa3oBaTeIHa HCUCTEMa HE € CTUTHAJIA IO YCTOMYMBH N3BOJH 32 HEOOXOIUMOTO
U IOCTaThYHOTO OT HeoOsTHaTa 0a3a JaHHHYU B HH(POPMAMOHHOTO MPOCTPAHCTBO, KOETO IIE JOBEJE 10 CHITHOCTHO
yueHe. Taka Ha mpeseH IUIaH ce IOCTaBsl NPOOJEMBT 32 B3MOXKHOCTHTE M T'PAHUIMTE HA YOBEIIKATA ITO3HAHHE.
En. MopeH pasckkmaBa BbpXy T. H. CpelHAa HBHIA Ha PEATHOCTTA, B KOSATO CE€ MpPOSBSIBAT KOTHUTHBHHUTE
cnocoOHocTH. ToBa € BCHYKO, KOETO 3acsira TpaHHIUTE Ha IIO3HAHUETO, MOHATHATA 32 KPaiHOCT U 32 TOBA , KOETO €
HEMOCTI)KUMO. YUEHETO € ChI03 MEX/ly O3HATOTO U HeNo3HaToTo.EJMH OT Haii- BaKHHTE POOIEMH CHIOpe] aBTopa
€ TO3M 3a EK3UCTEHIMAJHOCTTa Ha IO3HaHHEeTO . Ts mpeicTaBisBa MpPOIEC Ha MHOXCTBEHO aHTa)XKHpaHE Ha
KOHKPETHOTO CHIIECTBO BBB BCAKO Mo3HaHue.[12]

En.Mopen o0Opblia BHUMaHUE BbpPXy HayKHTE 3a BB3MHUTAHHETO W oOpazoBaHuero. Te crmopea Hero
ocTaBaT aMOMBAJICHTHM MO OTHOIICHHE Ha €JWH KAa4eCTBEH CKOK, 3aIlOTO ca IPEKaJeHO CWIJIHO CBBP3aHMU C
MHHAJIOTO U NPEKAJIECHO Ce MPUIBbPXKAT KbM TOBA, KOETO € Bede MO3HATo T0Ba ,, HO3HATO  IOHKOTa ce pa3dupa Kato
JIETUTUMHO, HO MHOTO Y€CTO TO JIMIIIAaBa XOpaTa OT cB00OaTa 1a pUCKyBaT Jla BUAAT ,, HOBOTO™, KOETO 3acTaBa Ipej
TAX U KOETO BUHATH MAJIKO HJIK MHOTO I'i TpeB0oXku[13:78].

Haykute 3a oOpasoBanueTo He OMXa MOTIJIM J]a OCTaHAT JBJIr0 BpeMe Oe3MpHCTPAacTHU KbM IpobieMa 3a ,,
HOBOTO", 3aIII0TO TOW HABJIM3a B YUWININATA M YHUBEPCUTETHTE. B MOMEHTa OAXOANTE KbM HETOBOTO pellaBaHe ca
pazmuyed. EnuH mupekTop paspemiaBa aJ€HO IIOBEACHHE, a HETOBUAT HACIEIHMK WIM PBKOBOJUTEIAT Ha
10JI00HA MHCTUTYLUS YTBBPXKJaBa ThKMO MPOTUBOIOJIOKHATA MO3UIMs. Haii- THnuuHuAT mpumep e c apaOckurte
3a0pasIKH.

Bceku HOB MUHHCTBD Ha 00pa30BaHUETO Mpejiiara HiKakBa HOBa apryMEHTAlUs 110 TI0COKa Ha MPaBOTO Ha
cMuChiIa. Beexku 3ammTaBa eIMHCTBEHO NpefcTaBaTa, KOsSTO TOW MMa 3a obpa3zoBanueto.Taka En.Mopen 3acara
npoOJiemMa 3a MOJIENINTE Ha UICHTUYHOCTTa B 00Pa30BaHUETO, IPHHOC BbPXY aHaIM3a Ha KOWTO UMaT U O'bIrapcKuTe
yuenu Xp. Canmkues, Xp. Tanes, M. JumutpoB u 1p.CrBpEeMEHHOTO MO3HAHUE TPSAOBA 1a MOOWIHM3HpPA BCHYKO
OHOBAa, KOETO CE 3Hae OTHOCHO CBETa, a HE Ja Ce NpHeMa elHa EAWHCTBEHAa WM MajKa rpyna oOpa3oBaTelH!
napajurMi KaTo EJMHCTBEHO NPaBWIHO W ChBBpHIEHH. CHBPEMEHHOTO O0Opa3oBaHME TpsOBa Aa CTUMYJIHpA
€CTeCTBEHaTa CKJIOHHOCT Ha pa3yMma Ja IIOCTaBs M pas3pellaBa CHIIHOCTHH IIPOOJIEMH, Jla HachbpyaBa IBIHOTO
W3M0JI3BaHe HA OOIMINS MHTENEKT, CBBP3aH ChC CBOOOJHOTO YIpPaKHSIBAHE Ha CIIOCOOHOCTUTE U JII0003HATEIHOCTTA,
KOHUTO Ca Hail-CUJIHO U34BEHU B JIETCTBOTO U IOHOLIECTBOTO.

I'moGannara obpa3oBaTenHa mMapagurmMa MHOTO YeCTO 3ajyllaBa IUTypaJii3Ma W MHOTOIIOJIFOCHOTO
MHCIIeHe. 3a Ja cTUMyiHpa oOmiara WHTEIMIeHTHOCT Ha WHAMBHANTE, 00pa3oBaHHETO Ha OBaemero TpsOBa
€THOBPEMEHHO Ja W3I0J3Ba CHIIECTBYBAIIWTE IMO3HAHMSA, Ja MPEOJOJIiBAa CHOTBETHHTE AHTHHOMH, KOHTO ca
MIPOBOKHPAHH OT MpOTpeca B CIENHAIM3MPAHWTE IMO3HAHMS M B CHIIOTO BpEME Ja paslo3HaBa IBXIJINBATA
panMoHAIHOCT.

EnrapMopeH oTKpuBa OCHOBHHTE IpOOJIEMH Ha ChBPEMEHHOTO O0Opa3oBaHME B TSXHOTO pa3KbCBaHE, B
3aTBOpEHATA CIELHANIN3aLus, B PSAyKIHUITA U NICeBIOpanoHanHocTTa[14].
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TonmemusT mporpec B OTKpHTHATA Tpe3 XX-TH BEK € M3BBPIIECH CHOOPA3HO CICHHANM3AIUATE Ha
JUCLUIUIMHUTE, HO TEe3U MOCTIDKEHUS ca pasnpbcHaTH. OT TasM IJiefHAa TOYKAa MMa MHOTO NpPEYKH, KOUTO He
MO3BOJISIBAT NPHJIAraHETO Ha HAJEkKIHOTO MO3HAHWE B JHEUIHWTE OOpa30BaTEeHM CHUCTEMH. Te3u cucremu ca
paskbcaly OT €/lHa CTpaHa BPB3KUTE MEXAY XOoparta, a OT Apyra ca pa3ieluil HayKUTe Ha JUCLUIUIMHH, KOUTO ca
CTaHaIIM XUMEPCIeIMIN3UPAaHH U ITOpaIy TOBa 3aTBOPEHH B cede cu. [1o To3u HaunMH (yHAaMEHTAIHUTE POOIEMHU
ca U3HECEHH U3BBH JAUCIUIIIMHAPHUTE HAYKH.

B nHemHO BpeMe XopaTa ca CBHACTENM Ha HESICHO Pa3BUTHE HA TEXHWYECKUTE HAYKH C JOMUHHMPAIINS
MIPUHIONI HA U3KYCTBEHUS] MHTEJIEKT HaJl YoBeKa. Taka ce Ch3JaBa elHa UMIEPHI Ha HA MCXaHWIHATAa MHUCHJI, KOSTO
MapIreianpa peaaunTe, a TOBa BOAM JI0 €paTa Ha YOBEIIKaTa KatacTpoda.

Mo mymure Ha B. A. Jlextopckmii, En.MopeHn npeadyBcTBa mporeca Ha TpaHChOpManus Ha HAYIHOTO
MIO3HAaHKWE B CHhBPEMEHHATa KYJITypa, KOTO BOAM 10 HOB THII MHTETPAIMs HA E€CTECTBEHHTE HAayKH M HAayKHTE 3a
YOBEKa, KaTo MO TO3HM HAYMHIIOCTaBS IO CHMHEHHE aKCHOMATHYHO HPENONPEICICHOTO Pa3iIMYNe Ha TEXHHUTE
meroau[15:88].

Pa3kbcBaHeTO Ha JUCHUIUIMHU TPaBU HEBB3MOXKHO Jia C€ CXBAaHE TOBA, KOETO € Ch3JaJCHO 3aeqHO, T. T .
CbOOPAa3HO MOHITHUETO KOMIUIEKC, KOMIUIEKCHOCT. Crenuain3upaHoTo IIO3HaHHe € eaHa ocobeHa Qopma Ha
aGCTaKHI/IH, TA € U3BaAXJaHC Ha CIUH O6CKT OT HCETOBUA KOHTCKCT M OT HETOBaTa LAJIOCT, KAaTO C€ OTXBBPJIAT
BPB3KUTC U Pas3IMYHUTE O6H_IyBaHI/I§I C HEroBaTa cpecaa. (DpaFMCHTapHI/ITe JAUCHUIUIMHU Cb3J1aBaT H3KYCTBCHH
TpaHulX, TPOU3BOJJHO CUYIBAT CUCTEMATUYHOCTTA HAa HAYUYHUTC (beHOMeHI/I. Ilo TO3M HAaUMH HKOHOMHKAaTa KaTo
COLIMATHO-MaTeMaTHIeCKa HayKa MMa THEC BOJEINA MO3HIIHS, HO OT COLMalHA M YOBEIIKA IVIEJHA TOYKa TA € Hali-
Hasal, 3al0TO ce adCTpaxWpa OT COLHATHWUTE, NCTOPHUUYECKHUTE, ICHXOJIOTUYECKUT U EKOJIOTHYECKHTE YCIOBHSA,
KOWTO Ca HEAEIMMH OT MKOHOMHYECKHTE JeiHocTH. ETO 3amo HeifHmTe ekcrepTu ca Bce IO-HECIOCOOHHW aa
MHTEPIPETHPAT IMPUYMHUTE W MOCIEAUIMTE OT BAIYTHHUTE M OOPCOBHTE CBTPECECHHs, TE€ ca HECHOCOOHM Ja
MIPEABUAAT HMKOHOMHUYECKUTE MpobieMu. M n3BenHbK MKOHOMHYECKaTa IPEIIKa ce MPEBPhIIA B IbpBa MOCIEANIA
Ha NKOHOMHYECKaTa HayKa.

Tbii KaTO CHBPEMEHHOTO 0Opa3oBaHue y4H 00y4yaBalIUTe ce Ja pa3AeisrT, 1a W30JHUparT, a He Jia CBPh3BaT
CBOUTC IIO3HAHUA, LAJIOCTTAa Ha TE3W IMO3HAHUA NPEACTBJIABA €AWH IIB3CII, KOWTO HMa FI/I6CJ'IeH 3a HHTCJICKTa
MUCIIOBEH XapakTep. Taka CBHBpPEMEHHOTO 00pa3oBaHME NpeRonpeAess €IUH HAauMH Ha MHCIEHE M HAa4YMH Ha
(dbopMupaHe Ha MHTENICKTa, KOiiTo, criopen En. MopeH e moryOBarir.

[TapanokcbT € B TOBa , Y€ CHBPEMEHHOTO OOpa3oBaHUE Ch3/1aBa IMI'AHTCKH IPOrpec BbB BCHUKU 001acTH
Ha YOBEIIKOTO ITO3HAHWE M BHB BCHYKH OOJACTH Ha TEXHHKATa, KaTo CHIIEBPEMEHHO MPOM3BEXIAa €IHA HOBa
CJIENIOTa OTHOCHO TITI00AJTHOTO MHUCIICHE.

Taxa kakto Enrap Mopen e modyBcTBaj TOBa, BCHUKM HHE MMaMe OTTOBOPHOCTTA Jia OTHPABHM CBOUTE
PasCHXKICHUS- TPEIyNpPeXIeHNsT KbM 00pa3oBaTeHUTE OPraHW3alUM M WHCTUTYIMH, KbM OpPraHHUTE W JIMIATa,
yIpaBisiBalIUTe 00pa30BaTEIHUTE IIPOLECH M CUCTEMH Ha PAa3JIMYHM PABHUIIA, 33 ]a UM OCTaBHM CBOUTE ,, CTBIIKH
B CHera‘“ u Jia ' Hakapame Jia MUCJIAT 3a bpaemero.
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CONTRIBUTION OF EDUCATION TO SOCIAL CAPITAL DEVELOPMENT
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Abstract: During the last decade of the last century, the concept of capital in scientific literature has been
significantly expanded. Namely, for decades, the belief that the category of capital includes only visible resources
has been modified in terms of extending its comprehensiveness to intangible resources, such as human and social
capital. Human capital encompasses knowledge, skills, competencies and characteristics embodied in the individual,
which enable the creation of personal, social and economic well-being, while social capital represents the capital of
cooperation, interaction, mutual trust and help. When it comes to education, the ability to acquire the necessary
knowledge, skills and competences is crucial for the economic and social progress of individual countries. Unlike
physical capital that is completely tangible, human and social capital are intangible. Recent approaches, as
components of human capital, in addition to education and the level of health status of the population, outline the
characteristics of people and societies that have an impact on the effects of work, including factors of ability,
motivation and culture, etc. Some experts extend the content of human capital to individual characteristics of people
such as creativity, innovation, motivation, attitudes (about life, business, etc.), diligence, responsibility,
perseverance, self-initiative, communication success, problem solving, critical thinking, self-study, flexibility and
adaptability. The paper considers the contribution of education as one of the basic and absolutely indisputable
component of human capital to the development of social capital. It has come to the conclusion that countries with
high education of the population tend to become richer and to invest more and more resources in the development of
their own processing system. Therefore, in current business conditions in the process of creating human capital, the
importance of activities focused on lifelong education and professional development is especially important. Both
types of capital are developing in close interdependence. The increase in human capital corresponds significantly to
the development of social capital. On the contrary, social capital represents an essential premise of increasing the
efficiency of human capital. Moreover, there is not a small number of authors who regard certain attributes of social
capital as human capital components. Considering the contribution of education as a component of human capital to
the development of social capital, it can be concluded that education does so because it helps young people to
recognize their duties as members of society, promote civil and social engagement of people and influence human
behavior. Citizens with higher education have a high degree of civic and social engagement. The educated people
are much more involved in their communities and take practical steps to improve the welfare of communities in
which they live contributing, among other things, to the development of social capital.

Keywords: human capital, education, knowledge, social capital

DOPRINOS OBRAZOVANJA UVECANJU DRUSTVENOG KAPITALA
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Rezime: Tokom poslednje decenije proslog veka, koncept kapitala u nau¢noj literaturi kategorijalno je znac¢ajno prosiren.
Naime, decenijama unazad uvrezeno misljenje da kategorija kapitala obuhvata isklju¢ivo vidljive resurse je modifikovano
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S —
u smislu prosirenja njegove obuhvatnosti na neopipljive resurse, poput ljudskog i drustvenog kapitala. Ljudski kapital
obuhvata znanje, vestine, kompetencije i osobine otelotvorene u pojedincu, koje omogucavaju stvaranje li¢nog,
drustvenog i ekonomskog blagostanja, dok drustveni kapital predstavlja kapital saradnje, medusobnog delovanja,
uzajamnog poverenja i pomo¢i. U drustvu znanja, moguénost sticanja neophodnih znanja, vestina i sposobnosti je od
krucijalnog znacaja za ekonomski i drustveni napredak pojedinih zemalja. Za razliku od fizi¢kog kapitala koji je
potpuno opipljiv, ljudski i drustveni kapital su neopipljivog karaktera. Noviji pristupi kao komponente ljudskog
kapitala, pored obrazovanja i nivoa zdravstvenog stanja populacije, navode osobine ljudi i drustva, koje deluju na
efekte rada, ukljucujuci i faktore sposobnosti, motivacije i kulture itd. Pojedini stru¢njaci prosiruju sadrzaj ljudskog
kapitala na individualne karakteristike ljudi kao S§to su: kreativnost, inovativnost, motivacije, stavovi (o zivotu, 0
poslovanju itd.), marljivost, odgovornost, upornost, samoinicijativnost, uspe$nost u komunikaciji, sposobnost
reSavanja problema, kriticko promisljanje, samostalno uéenje, fleksibilnost i adaptibilnost. U radu se sagledava
doprinos obrazovanja kao jedne od osnovnih i apsolutno nespornih komponenti ljudskog kapitala razvoju drustvenog
kapitala. Poslo se od konstatacije da zemlje sa visokom obrazovanos¢u populacije imaju tendenciju da postanu
bogatije i da ulazu sve veca sredstva u razvoj vlastitog obrazovnog sistema. Zato u danasnjim uslovima privredivanja
u procesu kreiranja ljudskog kapitala posebno dobijaju na znacaju aktivnosti usmerene na celozivotno obrazovanje i
struéno usavrsavanje. Obe vrste kapitala se razvijaju u tesnoj meduzavisnosti. Uvecanje ljudskog kapitala u znacajnoj
meri korespondira sa razvojem druStvenog kapitala. I suprotno, drustveni kapital predstavlja esencijalnu premisu
poveéanja efikasnosti ljudskog kapitala. Stavise, nije mali broj autora, koji na odredene atribute drustvenog kapitala
gledaju kao na komponente ljudskog kapitala. Sagledavajuci doprinos obrazovanja, razvoju drustvenog kapitala, doslo
se do zakljucka da ono to ¢ini zahvaljujué¢i omoguc¢avanju mladim ljudima da prepoznaju svoje duznosti kao ¢lanova
drustva, pospesivanju gradanskog i drustvenog angazmana stanovnistva. Gradani sa visim stepenom obrazovanja
imaju i visok stepen gradanske i drustvene angazovanosti. Obrazovaniji su mnogo vise uklju¢eni u svoje zajednice i
preduzimaju prakti¢ne korake da unaprede blagostanje drustva u kojima zive doprinoseci time, pored ostalog, i
razvoju drustvenog kapitala.

Kljuéne reci: ljudski kapital, obrazovanje, znanje, drustveni kapital

1. UvOD

Ljudski kapital se formira kroz proces u¢enja u raznim institucijama (obrazovne ustanove, porodica, preduzece).
Kombinacija znanja, vestina i sposobnosti je individualan, a ne uniforman proces. Analiza kreiranja i koris¢enja
ljudskog kapitala mora uzeti u obzir upliv mnogobrojnih drustvenih institucija: $kola, trziSta rada, druStvene
zajednice, itd.

Obrazovanje je postalo svojevrsni centar drustva znanja, a skolovanje njegova klju¢na institucija. Ova tvrdnja sve
vise dobija na znacaju u vode¢im svetskim kompanijama. Stvarna konkurentna prednost kompanija bi¢e njihova
sposobnost da uce brze i bolje od konkurencije, da sakupljaju, dele i stalno uvecavaju znanje.

Drustveni kapital Cine institucije, odnosi, stavovi i vrednosti koje upravljaju meduljudskim interakcijama i koje doprinose
privrednom i §ire drustvenom razvoju. Dobrim delom je rezultat pravnog, politickog i institucionalnog ambijenta u kome
ekonomski akteri funkcioni$u, odnosno obavljaju svoje funkcije i realizuju ciljeve. Re¢ je o kapitalu trajnih i u odredenom
stepenu institucionalizovanih odnosa izmedu pojedinaca i organizacija, koji olakSavaju aktivnosti i doprinose kreiranju
ekonomskih vrednosti.

Drustveni kapital podrzava ekonomski razvoj, pre svega, omogucavajuci transakcije izmedu pojedinaca, domacinstava i
grupa. UceSce pojedinaca u drustvenim mrezama povecava dostupnost informacija i smanjuje njihovu cenu. Primer tih
informacija, bile bi informacije o cenama pojedinih proizvoda na trziStu, pojavi novih trZista, finansijskim izvorima,
novim radnim mestima, pouzdanosti odredenog trgovca i sl. Sudelovanje u lokalnim mrezama i uzajamno poverenje
olaksavaju jednoj grupi da donesi odluku i realizuje kolektivnu akciju.

Mogucée je zapaziti i neke osobenosti druStvenog kapitala, koje su sli¢ne ostalim vrstama kapitala. Najpre, njegovo
uvecanje podrazumeva odredena ulaganja, ako ne uvek u novcanoj formi, a ono uvek u obliku vremena i rada. Potom,
drustveni kapital ima svoju ulogu u stvaranju ekonomskih vrednosti. Znacajno uvecava efikasnost prenosa znanja i vestina
iz jednih u druge delove organizacije ili iz jednih sredina u druge. Ekonomska funkcija drustvenog kapitala ogleda se u
smanjenju transakcionih troskova, vezanih za mehanizme formalnog uskladivanja kao S§to su: ugovori, hijerarhije,
birokratska pravila. Nijedan ugovor ne moze da predvidi svaku pojedinost koja moZe da iskrsne izmedu strana.

2. OBRAZOVANJE KAO KOMPONENTA LJUDSKOG KAPITALA
Po Geriju Bekeru, laureatu Nobelove nagrade za ekonomiju, ljudski kapital predstavlja skup ljudskih sposobnosti
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koje mu daju moguénost dobijanja dohotka™. Ova vrsta kapitala ponaSa se kao i svaki drugi kapital, $to znaci da
podrazumeva investicije (materijalne izdatke) za uvecanje i odrzavanje funkcije, koristi se u proizvodnji roba i
usluga i razumljivo ima odredeni rok upotrebe.

Za uoblitavanje koncepta ljudskog kapitala velike zasluge pripadaju ameri¢kom istrazivatu Teodoru Sulcu®. Po
Sulcu, investicije u ljudski kapital predstavljaju najunosnija ulaganja. One su u proseku za tri do &etiri puta
profitabilnije u poredenju sa investicijama u fizicki kapital3. Ovaj autor je dosao do zakljucka da je tokom Sezdesetih
godina prethodnog veka u SAD viSe uloZeno u ljudski nego u fizi¢ki kapital, §to je bilo od presudne vaznosti za
sticanje vodece pozicije ameriCke privrede u svetu. U epicentru ove teorije nalazi se stav po kome je stopa
ekonomskog rasta direktno zavisna od stope rasta investicija u obrazovanje. ,,Ekonomska vaznost poboljsanja kvaliteta
stanovnistva je velika, jer je doprinos ljudskog kapitala produktivnosti rastu¢i po Sirini i dubini. Svojstva ste¢enog
kvaliteta stanovnistva, koja predstavljaju vrednost i koja se investicijama uvecavaju, komponuju ljudski kapital, ¢iji svaki
elemenat, koji se stice u vidu kvaliteta, sadrzi odredenu koli¢inu utroSaka i ulaganja za sticanje dodatnog ljudskog
kapitala“ *. Sulc tvrdi da uveéanje vrednosti ljudskog kapitala duguje javnim i privatnim investicijama u obrazovanje i
trening ljudi.

Novija pojmovna odredenja ljudskog kapitala neuporedivo su obuhvatnija u poredenju sa konvencionalnim koja kao
njegove najvaznije komponente oznaCavaju obrazovanje, veStine i zdravlje. Noviji pristupi kao komponente
ljudskog kapitala navode osobine ljudi i drustva, koje deluju na efekte rada, ukljucujuéi i faktore poput sposobnosti,
motivacije i kulture. Pojedini struénjaci pro$iruju sadrzaj ljudskog kapitala na individualne karakteristike ljudi kao
$to su: kreativnost, inovativnost, motivacije, stavovi (o zivotu, o poslovanju itd.), marljivost, odgovornost, upornost,
samoinicijativnost, uspe$nost u komunikaciji, sposobnost reSavanja problema, kriticko promisljanje, samostalno
ucenje, fleksibilnost i adaptibilnost.

U svim definicijama ljudskog kapitala znanje predstavlja njegovu kljuénu odrednicu. Znanje je skup ideja, iskustva,
intuicija, vesStina i u€enja, koja se koriste u kreiranju nove vrednosti. Cilj je usmeriti znanje ka uvecanju
produktivnosti. Ispostavilo se, da ulaganje u znanje u savremenim uslovima privredivanja oznacava najisplativiju
investiciju. Najrazvijenije zemlje sveta su danas drzave koje imaju visoko ucesce izdataka na ime obrazovanja u
strukturi bruto domaceg proizvoda

Moze se re¢i da je znanje postalo odlucujuci faktor poslovnog uspeha i konkurentske prednosti savremenih
kompanija. Razvijene zemlje su se tokom poslednjih tridesetak godina okretale procesima koji su podrazumevali
manju upotrebu jednostavnog rada, sirovina, energije, uz paralelno rastué¢e koris¢enje novih nauénih resenja i sve
sofisticiranije opreme.

Ekonomska vrednost ljudskog kapitala zavisi od njegovog doprinosa kreiranju vrednosti roba i usluga. Pri tome se
stalno mora imati u vidu ¢injenica da je principijelno moguce, da pojedine komponente ljudskog kapitala budu
visoko vrednovane u odredenom vremenu i u konkretnoj sredini, a da u drugim uslovima one gotovo u potpunosti
izgube na znacaju.

Relativna vrednost pojedinih komponenti ljudskog kapitala dobrim delom zavisi od faze ekonomskog i drustvenog
razvoja zemlje u kojoj se sagledava njihovo znacenje. U danas$njim uslovima privredivanja u procesu kreiranja
ljudskog kapitala posebno dobijaju na znacaju aktivnosti usmerene na celozivotno obrazovanje i stru¢no
usavr$avanje.

U kompetenciji ljudskog kapitala je apliciranje novih znanja u svakodnevnoj praksi. Stoga nije cudo da ovaj oblik
kapitala permanentno povecava svoje ué¢esce u strukturi ukupnog kapitala u svim savremenim privredama.

Na nivou privrede, fond ljudskog kapitala ni izdaleka nije prosta suma pojedina¢nih znanja, vestina i iskustava
pojedinaca. U realnim uslovima privredivanja, obim i na¢in na koji ¢e znanje i vestine biti ekonomski svrsishodno
upotrebljene u velikoj meri su odredeni veli¢inom drustvenog kapitala.

3. KONCEPT DRUSTVENOG KAPITALA

Poreklo koncepta drustvenog kapitala ekonomisti nalaze u delu Adama Smita, posebno imajuc¢i u vidu njegovu analizu
znacaja podele i specijalizacije rada. Smit je u svom delu istakao znac¢aj licne slobode u stvaranju bogatstva pojedinih
nacija, pri cemu je eksplicirao stanoviste po kome vrlina pojedinaca nije neophodna za efikasno funkcionisanje privrede u
celini. Budu¢i da pojedinac kontinuirano ispoljava teznju ka maksimiziranju svoje korisnosti, nepoverenje nuzno postaje
osnovni postulat u analizi ponasanja pojedinaca kao ekonomskih subjekata.

! Becker, G. (1993) Human Capital, University of Chicago Press.

2 Schultz, T. (1961) Investment in Human Capital, American Economic Review 1, pp. 1-15.
® Schultz, T. (1985) Ulaganje u ljude, CEKADE, Zagreb, str. 13.

* Ibid., str. 19-20.
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Po Patnamu, drustveni kapital Cine atributi organizacije drustva poput poverenja, normi, a takode i najraznovrsnijih mreza,
koji mogu da unaprede drustvenu efikasnost putem koordinisane akcije®. Odnosi medu ljudima imaju vrednost i odredeni
potencijal za razvoj, kako za pojedince koji su uklju¢eni u mnogobrojne drustvene veze, tako i za grupe i ¢itavu zajednicu.
Patnam pravi distinkciju izmedu bonding i bridging drustvenog kapitala. Bonding drustveni kapital reprezentuje snagu
odnosa u kojima ljudi ispoljavaju brigu i podrSku jedni drugima (slicnost po polu, starosnom dobu, etni¢koj, rasnoj
pripadnosti). Bridging oblik drustvenog kapitala dizajnira odnose izmedu razli¢itih drustvenih grupa, omogucavajuéi
pojedincima sticanje odredenih sposobnosti izvan njihove uobicajene grupe.

Najznadajniji elementi drustvenog kapitala su drustvene mreZe, drustvene norme, poverenje i reciprocitet. Ovi elementi

partnerstava. Drugim re€ima, radi se o osobinama drustvenih organizacija kao §to su mreZe, norme i poverenje, koje
olakSavaju koordinaciju i saradnju u cilju dolazenja do zajednickih koristi. “DruStvene veze i odnosi, koji su u osnovi
drustvenog kapitala otvaraju moguénosti za pristup razliitim resursima. Resursi koji se mogu kreirati uz pomo¢ razli¢itih
drugtvenih veza su raznovrsni: informacije, ideje, poslovne moguénosti, preporuke, saveti, kapital itd.*®.

Cinjenica je da u svakoj proizvodnoj aktivnosti pored fizi¢kog i ljudskog uestvuje i drustveni kapital. Drustveni kapital se
vezuje za grupe, a ne za pojedince. Udruzivanje s drugim pojedincima omogucuje kolektivno delovanje. Pojedinci kroz
razli¢ite organizacije, udruzenja, drustvene mreze itd. stiCu iskustva saradnje, uspostavljaju li¢ne kontakte i ostvaruju
interese koji se ne mogu ostvariti iskljuéivo individualnim delovanjem. Ova komponenta kapitala povezana je sa
poverenjem i reciprocitetom.

Najcesce se kao tri oblika drustvenog kapitala navode: strukturni, relacioni i kognitivni drustveni kapital. Premda se ovi
oblici drustvenog kapitala medusobno podrzavaju, mogu postojati i nezavisno jedan od drugih.

Strukturni drustveni kapital ¢ine razli¢ite mreZe, udruzenja i institucije kao i pravila i procedure koje one uspostavljaju.
Relacioni drustveni kapital govori o kvalitetu povezanosti. Kognitivni drustveni kapital ¢ine stavovi i norme ponasanja,
zajednicke vrednosti, poverenje i reciprocitet.

Uticaj drustvenog kapitala ispoljava se preko gustih poslovnih mreza, koje podsticu ekonomsku saradnju i izgraduju
poverenje izmedu ekonomskih subjekata. Drustveni kapital, stvaran u preduzeéu i izmedu preduzeéa, znacajno smanjuje
rizik i nesigurnost poslovanja, omogucuje razmenu vrednih informacija o proizvodima i trZitu i smanjuje troskove
ugovaranja, regulacije i prinudne naplate. Kada je re¢ o ekonomskom razvoju moguce je pratiti uticaj drustvenog kapitala
na javni i privatni sektor, trgovinu, teritorijalnu pokretljivost radne snage, smanjenje nejednakosti u raspodeli dohotka.
Stabilan 1 pravi¢an finansijski sistem predstavlja preduslov za odrziv rast. Drustveni kapital ima uticaj i na formalni i na
neformalni finansijski sistem.

3.1. Znacaj mreZa za stvaranje drustvenog kapitala

Mreze su komponenta drustvenog zivota i one omogucéuju akterima da efikasnije pristupe realizaciji brojnih zajednickih
ciljeva. Po gotovo jedinstvenom misljenju istrazivata mreze predstavljaju vaznu pretpostavku za stvaranje drustvenog
kapitala’.

Proces stvaranja drustvenih veza €ini vaznu karakteristiku koncepta drustvenog kapitala. Pojedinci sti¢u drustveni kapital
mnogobrojnim druStvenim pokretima.

Drustveni kapital zapravo kreiraju, odrzavaju i uvecavaju temeljne osobenosti drustvenog zivota, formalne i neformalne,
horizontalne i vertikalne mreze odnosa u koje pojedinci stupaju, norme koje ih reguliSu i uspostavljeni odnosi poverenja
koji omoguéuju pojedincima da efikasnije deluju u realizaciji zajedni¢kih ciljeva. Clanstvo u razli¢itim organizacijama
pruza mogucnosti pojedincima da razviju zajednicke interese i prihvate zajedni¢ke norme, §to za rezultat ima visi nivo
poverenja i razumevanja medu ljudima. Ucestvujuéi u brojnim mreZama i odnosima, pojedinci povecavaju vlastite izglede
da realizuju odredena prava ili naknade na efikasaniji nacin.

Mreza se moze odrediti kao sistem odnosa i/ili kontakata koji povezuju firme i ucesnike i ¢ija sadrzina moze da se odnosi
na materijalna dobra, informacije i tehnologiju. Sa aspekta ekonomske aktivnosti, mreza predstavlja skup odnosa izmedu
firmi i preduzetnika, koja olakSava razmenu roba, usluga i informacija. Pojam mreze odnosi se na transakcije u smislu
reciprociteta. Takode, pojam mreZe obuhvata nezavisne relacije izmedu ucesnika i firmi.

® Putnam, R. (1995) Bowling Alone: America’s Declining Social Capital, Jornal of Democracy, No. 61, pp. 65-78.;
Putnam, R. et. al. (1993), Making Democracy Work: Civic Traditions in Modern Italy, Princeton. University Press,
Princeton.

® Golubovié, N. (2007) Drustveni kapital, Ekonomski fakultet, Ni.

" Barr, A. (1998). Enterprise Performance and the Functional Diversity of Social Capital, Center for the Study of African
Economies, Oxford University, Oxford, June.; Stokman, F. N. (2004). Frame dependent modeling of influence
processes.Rational-Choice-Theorie in den Sozialwissenschaften. Anwendungen und Probleme, 113-127.
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Prisustvo u mrezama poveéava Sanse za dostizanje odredenih ciljeva. Pritom, neformalne mreze Cine kontakti sa
porodicom, komsilukom, kolegama i prijateljima koji mogu pripadati istim ili razli¢itim generacijskim, statusnim ili
nacionalnim i konfesionalnim grupama. Formalne mreze ¢ine prisustvo i aktivnost u politickim i organizacijama civilnog
drustva. Po pravilu, istovremena prisutnost u vise organizacija jaca mreze povezanosti i uvecava drustveni kapital.

Uzi pogled na drustveni kapital posmatra ovaj kompleks kao stvaranje horizontalnih veza izmedu ljudi, koje se sastoje iz
drustvenih mreza, i njima odgovaraju¢ih normi, koje uti¢u na ekonomski i drustveni razvoj. Drustvene veze mogu
povecati produktivnost, smanjujuci troSkove pojedinih ekonomskih aktivnosti.

U privredi se mreze pojavljuju kao neformalne veze (institucije) u ve¢ oblikovanim formalnim odnosima, koje dopunjuju,
obogacduju i jacaju postojeée veze i odnose. Najznacajnije karakteristike mreze u privredi se odnose na poverenje,
odgovornost, tacnost.

Preduzetnicka mreza je licna i poslovna mreza koju preduzetnik oblikuje u cilju ostvarenja svog preduzetnickog
poduhvata. Obuhvata ideje, uputstva, poslovne moguénosti, laksi pristup finansijskom kapitalu, poverenje, saradnju, mo¢,
uticaj. U fazi generisanja ideje 1 zapoCinjanja biznisa, preduzetnik je orjentisan na licne mreze sa ¢lanovima porodice,
rodacima 1 prijateljima. Nakon toga, preduzetnik stvara formalne poslovne mreze, a drustveni kapital postaje sastavna
komponenta njegove organizacione kompetentnosti.

Sudelovanje u mrezama i organizacijama je zna¢ajno, ali ono samo po sebi ne proizvodi poverenje. Primera radi, visoki
nivo poverenja u skandinavskim zemljama je povezan sa izrazenom etnickom homogeno$c¢u populacije, sa ¢injenicom da
je ve€ina stanovnistva protestantske vere, i okolno$¢u da se radi o zemljama koje se karakteriSu izrazito egalitarnom
raspodelom bogatstva®.

Povecanje kompleksnosti i nesigurnosti poslovnog okruzenja dovelo je, krajem prethodnog milenijuma do izrazenijeg
zanimanja ekonomista, sociologa i psihologa za koncept poverenja. U istrazivanjima je retko sadrzaj kategorije poverenja
definisan jasno i nedvosmisleno.

3.2. Poverenje kao komponenta drustvenog kapitala

Poverenje je jedan od najvaznijih elemenata svih poslovnih transakcija. U ekonomskoj literaturi pristup poverenju se
uglavnom bazirao na posmatranju i analizi modela odnosa prodavac - kupac u kojima se uocava dejstvo nekoliko varijabli
povezanih sa poverenjem, kao njegovi preduslovi, ili kao njegovi ishodi.

Postojanje visokog nivoa poverenja je od esencijanog znacaja za ekonomsku aktivnost, ali i $ire gledajuci, za drustvenu i
politicku stabilnost. Poverenje u ovom sluc¢aju nadilazi okvire porodi¢ne ili Sire rodbinske lojalnosti. Ono oznacava
spremnost na saradnju s nepoznatim osobama u okviru drustvene zajednice. Poverenje pretpostavlja postojanje
zajedniCkih pogleda na drustvene odnose i osecaj za opste dobro.

Spremnost pridrzavanja normi zavisi od toga, kako se drugi ponasaju u drustvu i §ta takvo ponaSanje donosi pojedincima.
U sredinama koje se odlikuju rasprostranjenim nepostovanjem kljuénih normi (posebno norme reciprociteta), kolektivno
delovanje, koje se temelji na saradnji je, po pravilu, neefikasno.

Zahvaljujuéi poverenju, smanjuju se nepotrebni troskovi u ekonomskim odnosima i pospesuje delotvornost politickog
sistema. Poverenje je vazna pretpostavka funkcionisanja drustva, ali je ono istovremeno i vrlo vazan resurs za pojedinca.
Zemlje koje imaju visok radijus poveranja istovremeno poseduju i znac¢ajan nivo drustvenog kapitala, koji je preduslov
ekonomskog prosperiteta. Ekonomske aktivnosti, koje se oslanjaju na buduce akcije pojedinih agenata, ostvaruju se uz
nize troSkove, ukoliko se realizuju u ambijentu koji karakteriSe postojanje visokog nivoa poverenja. Suprotno, nizak nivo
poverenja medu ekonomskim agentima rezultira¢e vis§im troSkovima, i analogno nizom ekonomskom efikasnos¢u. Svaka
komercijalna transakcija podrazumeva postojanje odredenog nivoa poverenja. Sredine u kojima je nizak ops$ti nivo
poverenja zaostaju u ekonomskom razvoju. Najjednostavnije, manjak poverenja deluje na rast cena pojedinih ekonomskih
transakcija, bilo da je re¢ o pregovaranju, realizaciji kupoprodajnih ugovora ili pak, nadzoru. Suprotno, u drustvima koja
odlikuje visoki nivo poverenja ekonomski subjekti troSe manje resursa kako bi zastitili svoju imovinu u ekonomskim
transakcijama. U njima, pisani ugovori su manje neophodni, i manje su detaljni. Drustva koja se odlikuju niskim nivoom
poverenja medu agentima, po pravilu, imaju nepovoljnu inovacionu klimu. Usmeravajuéi raspolozive resurse na zastitu
svojinskih prava, spre¢avanje prevare od strane zaposlenih, poslovnih partnera i drzave, preduzetnicima ostaje sve manje
sredstava koja mogu usmeriti ka realizaciji aktivnosti povezanih sa pronalazenjem novih proizvoda, unapredenjem
postojecih i poveéanjem produktivnosti i ekonomske efikasnosti.

Drustva u kojima postoji visok nivo poverenja, manje su zavisna od formalnih institucija koje se bave zastitom svojinskih
prava i ugovora. Takode, u druStvima u kojima su formalne institucije nerazvijene, visok nivo poverenja medu
transaktorima ima pozitivan efekat na obim ekonomskih transakcija i dobar je supstitut nerazvijenim ili neefikasnim
drzavnim institucijama. U drustvu sa visokim nivoom poverenja, kredibilitet drzavne administracije je veci, §to ima

& Hyggen, C. (2006) Risks and Resources: Social Capital among Social Assistance Recipients in Norway, Social Policy &
Administration 5, pp. 493-508.
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]
pozitivan efekat na investicije i obim ekonomske aktivnosti. Dalje, visok nivo poverenja u drustvu nema samo pozitivan
efekat na akumulaciju fizickog, ve¢ posebno ima upliva na uvecanje ljudskog kapitala. U ovim druStvima trziste znanja i
rada je mnogo razvijenije. Suprotno, u drustvima u kojima je nivo poverenja nizak, odluke o zaposljavanju u daleko
najvecem stepenu se temelje na vezama i korupciji a manje na objektivnim kriterijima sposobnosti, kao $to je to slucaj u
drustvima u kojima je nivo poverenja visok.

Drustveni kapital se ne nalazi samo u lokalnim zajednicama, koje dele iste vrednosti i norme, ve¢ je takode veoma razvijen
na regionalnom nivou, gde ée verovatno odrzati visok intenzitet interakcija’. U svetu globalizacije sa vise kompleksnosti i
pod pritiscima konkurencije, regioni sa ovakvim socijalnim kapitalom snizavaju troskove poslovanja i zadovoljavaju sve
vecu potrebu za koordinacijom izmedu viSe specijalizovanih firmi.

Trzisni model apstrahuje postenje agenata. Poverenje u neku osobu se stiCe na osnovu poznavanja njenih sklonosti,
vestina, mogucih opcija i njihovih posledica. Dugoro¢no posmatrano, postoji jedan izuzetno vazan element vezan za
poverenje, a to je reputacija ili poslovni ugled.

Na drugoj strani, drustveni kapital moZe imati izraZene negativne ekonomske efekte. Sirenje koruptivnih kanala i veza i
Cak politizacija kriminala i kriminalizacija su ilustrativni primeri mogucih negativnih aspekata drustvenog kapitala.

4. ZAKLJUCAK

Ljudski kapital je kljuéni proizvodni resurs kojim raspolaze najveéi deo populacije. Investiranja u obrazovanje i
obuku doprinose rastu ekonomske efikasnosti. Mnogo je dokaza u prilog teze da ulaganja u obrazovanje i
unapredenje zdravstvenog stanja populacije pozitivno uticu na ekonomski rast, kretanje prosecne produktivnosti
rada i realni rast zarada. Postoji ¢vrsta korelacija izmedu obrazovanja i zarada: viSe nivo obrazovanja implicira visi
nivo najamnina, dok vece zarade, pored ostalog, motivisu ljude da se neprekidno obrazuju.

Na nivou privrede, fond ljudskog kapitala ni izdaleka nije prosta suma pojedinacnih znanja, vestina i iskustava
pojedinaca. U realnim uslovima privredivanja, obim i nacin na koji ¢e znanje i vestine biti ekonomski svrsishodno
upotrebljeni u velikoj meri su odredeni veli¢inom drustvenog kapitala.

aspektima ekonomskog i druStvenog razvoja pojedinih zajednica: demokratiji, gradanskim pravima, raspodeli
dohotka, zdravlju, ishrani, smanjenju siromastva. Sve se viSe, u skladu s pristupom bazi¢nih potreba, obrazovanje
priznaje kao elementarna potreba koja pomaze u zadovoljavanju drugih potreba i unapredenju kvaliteta zivota.
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Abstract: Ethics and ethical standards are very important and cover the most diverse areas: education, medicine,
sports, finance, the media and other scientific fields. The ethics and its applications provokes variety of dilemmas,
debates and challenges that are presented everywhere: education - plagiarism, false degrees, low standard, lack of
original research; media — reality programs, bad taste, vulgarity; society and economy - inequality, nepotism, lack of
gender equality, racism and nationalism, tax evasion; pharmacy - new drugs, subjective and unprofessional research
on the effects and consequences of their taking; medicine - cloning, inventing new organisms and so on. When we
talk about education today, it seems that we are somehow more than ever in a crisis of application and respect of
ethical norms. Ethical standards and their practical application and authentication in the procedure of ethical forms
should be universal for all universities and institutions. This is only reasonable approach to provide a high academic
and professional standard, usefulness and practical application of results of research in industry and public sector,
excellence, quality and originality of research.
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finansije, medije i druge naucne oblasti. Primena etike izaziva mnostvo dilema, debata i izazova koji su svuda
prisutni: obrazovanje — plagiranje, lazne diplome, nizak standard, manjak originalnih istraZivanja; mediji — rijaliti
programi, lo§ ukus, vulgarnost; drustvo i privreda — nejednakost, nepotizam, manjak rodne ravnopravnosti, rasizam i
nacionalizam, utaja poreza; farmacija — novi lekovi, subjektivna i neprofesionalna istrazivanja oko efekata i
posledica njihovog uzimanja; medicina — kloniranje, izmi§ljanje novih organizama i tako dalje. Kada govorimo o
obrazovanju danas, ¢ini se da se nekako vise nego ikada nalazimo u krizi oko primene i postovanja etickih normi.
Eti¢ki standardi i njihova prakti¢na primena i provera u obliku eti¢kih formi bi trebala da bude univezalna za sve
univerzitete i institucije. Jedino se na taj nac¢in moze obezbediti visok akademski i profesionalni standard, korisnost
i prakti¢na aplikativnost rezultata istrazivanja u industriji i javnom sektoru, izuzetnost i originalnost istazivanja.
Kljuéne redi: eticki standardi, eticka forma, odobravanje istrazivanja, visoko obrazovanje

uvoD

medije i druge naucne oblasti. Primena etike izaziva mnoStvo dilema, debata i izazova koji su svuda prisutni:
obrazovanje — plagiranje, lazne diplome, nizak standard, manjak originalnih istrazivanja; mediji — rijaliti programi,
lo§ ukus, vulgarnost; drustvo i privreda — nejednakost, nepotizam, manjak rodne ravnopravnosti, rasizam i
nacionalizam, utaja poreza, medicina — kloniranje, izmi§ljanje novih organizama i tako dalje. Etika je veoma
prisutna i u svakodnevnom zivotu kada smo danas suoceni sa povecanim nivoom agresije (kako verbalne tako i
fizicke), poviSenim nivoom nasilja ponajviSe kada govorimo o obrazovanju na nivou srednjoSkolskog uzrasta,
slabljenja autoriteta kako roditelja tako i zaposlenih koji su ukljueni u realizaciju obrazovnog procesa. U
svakodnevnom zivotu nekako nismo sigurni da li govorimo o etici ili 0 moralu (da li su u pitanju principi ili pak
odredene odluke).
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Droa (2011, s. 21) kaze ,,Moral ¢e prvenstveno oznacavati postojece i nasledene vrednosti, a etika rad na pripremi i
podesavanju vrednosti koje namecu postojeée promene®. Da bi barem malo razresili ovu dilemu poce¢emo od
pocetka... Etika poti¢e od gréke re¢i ethos, a sam termin je imao nekoliko znadenja. Oni koji nam nekako
najpribliznije objasnjavaju da shvatimo u danas$njem vremenu je da ethos znali: prvo nadin na koji jedna osoba
postoji u skladu sa svojim prirodnim sposobnostima, drugo naéin na koji se neko drustvo ponasa — obicaji, pravila
koja vladaju. U etici imamo neka opsta pravila i pojedinacne slucajeve, gde se pravila ili principi prilagodavaju tim
pojedinaénim slu¢ajevima. Aristotel je ovo ve¢ znao i kaZe da sudije moraju da se sluZe istim lenjirom kao i
arhitekte. Kod filozofa imamo sledece: jedni smatraju da eticke ideje nije izmislio ¢ovek — Platon, drugi da nam se
eti¢ki principi spontano obraéaju u vidu ,savesti — Zan—Zak Ruso, tre¢i da etika ne postoji sama po sebi veé su
ljudska biéa u svojoj epohi kreatori svojih normi — Zan—Pol Sartr.

1. ETIKA1VISOKO OBRAZOVANJE U REPUBLICI SRBIJI DANAS
Kada govorimo o obrazovanju danas, ¢ini se da se nekako viSe nego ikada nalazimo u krizi eti¢kih normi, koliko
god izgledalo da se trudimo da obrazovni procesi budu podignuti na najvisi nivo kako bi pratili razvoj drustva i
desavanja. Kodeks profesionalne etike (eti¢ki kodeks) u visokom obrazovanju donosi unverzitet na osnovu Zakona o
visokom obrazovanju Republike Srbije. Zakon o visokom obrazovanju Republike Srbije propisuje da univerzitet
obavlja naucnoistrazivacki i umetni¢ki rad radi razvoja nauke, stvaralastva, unapredenja delatnosti visokog
obrazovanja, odnosno unapredenja kvaliteta nastave. Nauc¢ni rad na univerzitetu ostvaruje se kroz osnovna,
primenjena i razvojna istrazivanja, a umetnicki rad kroz umetni¢ke projekte. Naucnoistrazivacki rad obavlja se i
organizuje u skladu sa zakonom i opS§tim aktima ustanove.
Kodekse profesionalne etike donose univerziteti na osnovu Zakona o visokom obrazovanju, a donose se sa ciljem
ocuvanja dostojanstva kako institucije tako i profesije, sprecavanja fizickih i moralnih $teta, negovanja odgovornosti
u etickom istrazivanju, svodenju rizika na minimum posebno u nau¢nim i medicinskim istrazivanjima, podizanja
standarda nauc¢noistrazivackog rada, korisnosti i prakti¢noj primeni istrazivanja i posebno podizanje kvaliteta i
originalnosti istrazivanja. Vazno je da se eticki kodeksi/standardi primenjuju na sve ¢lanove univerzitetske zajednice
i to nauénog i nastavnog osoblja, studenata, vannastavnog osoblja kao i ostalih lica koja na neki na¢in uéestvuju u
radu univerziteta.
Baveci se ovom, nadasve veoma vaznom, temom nailazili smo na mnos$tvo prepreka, problema i mozemo reci
zacudujuéih situacija, jer zakonodavstvo u Republici Srbiji nije rigorozno po pitanju etickih standarda. Pretrazujuci
web stranice univerziteta koji posluju na teritoriji Republike Srbije i pazljivim Citanjem svih etickih kodeksa koji su
nam bili dostupni, nismo naisli ni na jedan koji u potpunosti interpretira ono §to je propisano Zakonom o visokom
obrazovanju sa detaljnim i jasnim obavezama i pravima za svakog ucesnika. Takode nismo dosli do saznanja da se
ni na jednom univerizetu, a time i fakultetu koji ima dozvolu da obavlja MA, MBA i PhD studije od strane studenta
potpisuje detaljan formular, koji nudimo u prilogu, osim samo izjave da kandidat potpisuje izjavu da pod moralnom
i krivicnom odgovorno$éu izjavljuje da je rad originalan i da nema elemenata plagijatorstva’.
Eticka forma bi trebala da bude univezalna za sve univerzitete jer je jedino tako moguca kontrola kvaliteta u svim
fazama i na svim nivoima jer je institucija jedino na ovaj nacin u moguénosti da brani standarde a time sebe
pozicionira kako u Repblici Srbiji tako i u regionu pa i u svetu na trZistu obrazovanja.

2. ETICKI STANDARDI I ODOBRAVANJE ISTRAZIVANJA

1z tog razloga u prilogu ovog rada nalazi se formular za odobravanje istrazivanja za osnovne studije, MA, MBA i
PhD studente. Smernice za istrazivanje smo usvojili i prilagodili od Univerziteta Mancestera, Fakulteta za umetnost,
istoriju i kulturu (University of Manchester, School of Arts, History and Cultures).

Ponudena forma (formular), kao §to se i na prvi pogled moze videti zahteva ozbiljan, temeljan i profesionalni rad
mentora u cilju da pomogne, objasni i da studentu obezbedi relevantne i validne metode i tehnike u procesu
istrazivanja i da obezbedi doslovnu primenu Zakona o visokom obrazovanju Republike Srbije, jer je u ovom slucaju
on prva instanca u spreCavanju i odobravanju nekorisnih i nepotrebnih istrazivanja. Institucije koje se ozbiljno bave
etickim standardima imaju pregled, listu tema u cilju sprecavanja i ponavljanja iz godine u godinu zarad ocuvanja
originalnosti teme. Razmenjujuc¢i mi§ljenja o ponudenoj eti¢koj formi (formularu) dobili smo niz komentara od onih
da se jedino ovakvom formom obezbeduju kvalitet i ¢uvaju standardi i da je kao ovakva neophodna, do onih kako je
preobimna, zahtevna a za neke ¢ak i komplikovana i pitamo se Za$to? Polazeci od toga da jedan/na MA, MBA ili
PhD rad/disertacija obavezno mora da sadrzi prikaz i znanje o dosadasnjim istrazivanjima, da definiSe ciljeve,
zadatke, istrazivaCke hipoteze i/ili istrazivacka pitanja, da definiSe metode i tehnike istrazivanja zakljucujemo da
ovakva eticka forma moze biti samo nuzna i pomo¢ do konac¢ne izrade rada/disertacije.
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3. ETICKA FORMA - OSNOVNA PITANJA I ETICKI STANDARD

Pored opstih pitanja, o nazivu istrazivanja, osnovnim podacima o glavnom istrazivatu veoma su vazni detalji
projekta: od duZine trajanja studije, vrsti projekta (da li je studentski projekat ili nije i ako jeste za koji je nivo
studija), koje je glavno istrazivacko pitanje i cilj, zatim koje je nau¢no opravdanje za istraZivanje i za$to bi samo
istrazivanje bilo znacajno. Posebno je od znacaja osvrt na i ocenu dosadasnjih istrazivanja, §to u formularu glasi:

3.1. Kako je nauéni kvalitet dosadasnjih istrazivanja ocenjen? (potrebno je oznaditi)
Objavljena istrazivanja
Nezavisna i ekspertska ocena
Ocena u okviru univerziteta
Prikaz u okviru Skole, departmenta ili istrazivacke grupe
Interna ocena (na primer ukljuéuje kolege, akademskog supervizora)
Drugo (navedite detalje ispod)
Ovde se takode zahteva da se ukratko opisu ocekivanja i kakvi se rezultati istraZivanja ocekuju na osnovu planiranih
i originalnih istrazivanja (primarnih i sekundarnih) i koje se teskoce u istraZivanju o¢ekuju.
Stavka 3.6 iz formulara u prilogu kaze: Dajte pun rezime osnovnog i specifi¢nih ciljeva, zadataka ili hipoteze
istraZivanja, kompletnog dizajna sa osnovnim pitanjima (otvorena, zatvorena, pitanja sa Likertovom skalom,
pitanja sa viSe odgovora) i metodologijom planiranog istraZivanja, uklju¢ujuéi kratko objasnjenje teoretskog
okvira istrazivanja. Navedite jasno na koji nacin ée ispitanici ucestvovati u istrazivanju, koliko puta i kojim
redom. OpiSite precizno strukturu i veli¢inu uzorka, kao i osnovne Kriterijume na osnovu kojih je formiran
uzorak za primarno istraZivanje.
Ovo je nesto ¢ime se pokriva kompletan misaoni proces izrade rada/teze i istrazivanja. Kada se definiSu zadaci ili
hipoteze istrazivanja i odredi nacin prikupljanja podataka (anketiranje, evidentiranje, merenje, prebrojavanje)
potrebno je definisati istrazivacki uzorak nacine na koji ¢e istrazivacki uzorak biti izabran, kao i nacin na koji ¢e
jedinice posmatranja ucestvovati u njemu i njegovu veli¢inu kako bi bio reprezentativan, jer je broj jedinica
posmatranja egzaktan i ovde nema mesta za bilo kakvu improvizaciju. Takode je neophodno opisati metode analize
(statisticke ili druge odgovarajuce) koje ¢e biti kori§¢ene za poredenje podataka, donosenje zakljucaka u skladu sa
ciljevima istrazivanja. Neophodno je navesti vreme i mesto na kome ¢e se istrazivanje odvijati, i imena drugih osoba
koje ¢ée biti ukljuéene u istrazivanje (psiholog Skole, lekar,..). Svako istrazivanje moze pokrenuti i odgovarajuca
eticka pitanja, zato je potrebno imati spremne korake koji ¢e biti preduzeti u cilju njihovog resavanja.
Potrebno je napisati detalje o ucesnicima istraZivanja (jedinicama posmatranja), kao $to su: ukupan broj, pol i
starosna dob, obrazovanje, iskustvo na poslovima, profesionalna i radna pozicija, socijalni status. Ovo je veoma
vazno sa stanovisSta da li u€esnici istrazivanja pripadaju nekoj od grupa: imaju manje od 16 godina, da li su osobe sa
teSko¢ama u ucenju, osobe bez svesti ili veoma ozbiljno bolesne, osobe u terminalnom stadijumu bolesti, osobe sa
demencijom, zatvorenici, mladi prestupnici, osobe liSene poslovne sposobnosti, zdravi dobrovoljci, uz navodenje
opravdanja za njihovo uklju¢ivanje u istrazivanje. Potrebno je opisati i kako ¢e potencijani ucesnici u istrazivanju
biti identifikovani, kako ¢e im se pristupati i na koji nagin ¢e biti uklju¢ivani u istrazivanje. Sto se ti¢e podataka o
ucesnicima elektronska adresa, broj telefona, naziv kompanije, moraju biti striktno evidentirani i cuvani a sve u cilju
proverljivosti podataka ukoliko bi bili zatrazeni od tela koje se u okviru ustanove brine o etickim standardima.
Proverljivost podataka je veoma vazna iz razloga originalnosti i korektnosti samog istrazivanja, i ne sme biti
dovedena u pitanje.
Detalji o rizicima, ukoliko je istraZivanje u oblasti medicinskih nauka moraju se navesti procedure koje ce se
preduzeti u invazivnim procedurama, uzorcima ili merama koje ¢e se preduzeti, upitnicima, psiholoskim testovima i
dr., kao i koja su iskustva onih koji ¢e primenjivati te procedure. Koji su to potencijalni nezeljeni efekti, rizici ili
opasnosti za ucesnike u istrazivanju, uklju¢ujuéi i moguéi bol, nelagodnost, uznemirenost, neprijatnost, tj. sve ono
$to ucesce u istrazivanju moze da proizvede.
Potrebno je definisati rok za pristanak uceSc¢a u istrazivanju nakon dobijanja informacija o samom istraZivanju, a
svaki od ucesnika istrazivanja ima mogucénost da od istog odustane u bilo kom trenutku procesa istraZivanja.
Zastita podataka i proverljivost - potrebno je detaljno navesti mere koje ¢e obezbediti proverljivost podataka.
Ukoliko je kao metoda prikupljanja podataka bila npr. metoda anketiranja, potrebno je Sifrirati anketni list i
omogucditi proveru svih opservacija bilo da se izra¢uni rade ru¢no ili pomocu nekog softverskog paketa, zatim kod
kog i na kom mestu ¢e podaci biti Cuvani kao i vreme ¢uvanja podataka (broj meseci ili godina). Potrebno je navesti
da li ¢e istrazivanje ukljuditi navedenu aktivnost u bilo kojoj fazi i to: istrazivanje medicinske dokumentacije od
strane onih koji su izvan zdravstvene sluzbe ili unutar te sluzbe, ali normalno nemaju pristup, elektronski prenos
podataka putem magnetnih ili optickih medija, e-mail-a ili kompjuterske mreze, deljenje podataka sa drugim
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organizacijama, izvoz podataka izvan Evropske Unije, upotrebu li¢nih adresa, postanskih brojeva, faksova, e-mail ili
telefonskih brojeva, objavljivanje direktnih navoda ispitanika, objavljivanje podataka koji mogu da omoguée
identifikaciju ucesnika, upotrebu uredaja za audio i video snimanje, skladiStenje licnih podataka na bilo kojem od
sledeceg, elektronskim fajlovima, CT, MR ili Rtg snimcima, informacionom sistemu zdravstvene sluzbe, kuénim ili
drugim personalnim racunarima, univerzitetskim kompjuterima, kompjuterima privatnih kompanija i laptop
racunarima.

Ono o ¢emu se u praksi takode veoma retko govori, a do Cijeg saznanja smo dosli istrazujuci temu o kojoj piSemo je
i finansiranje i sponzorstvo samog istrazivanja, a sve u cilju ofuvanja objektivnosti i nepristrasnosti procesa
istrazivanja. Ukoliko se proces istrazivanja realizuje pomoc¢u nekog spoljnjeg finansiranja potrebno je navesti detalje
0 organizaciji ili organizacijama, kao i kolika je suma novca obezbedena i koliki je period trajanja finansiranja.
Vazno je imati i saznanja i potvrde da se eksterni finansijer slozio da ima ulogu sponzora na osnovu predloga o
vodenju istrazivanja. Ukoliko sponzor nije sam univezitet mora biti detaljno naveden, naziv organizacije, kontakt,
iznos novca, trajanje sponzorstva.

ZAKLJUCAK

Na kraju Zelimo da jo$ jednom ponovimo da je osiguranje kvaliteta a time i o¢uvanje standarda jedino moguce
oCuvanjem originalnosti i opravdanosti istrazivanja i reSavanjem generalnih etickih problema. Popunjavanjem
formulara pokrivaju se generalni eticki problemi: opravdanost istrazivanja; privatnost; dobrovoljnost da ucesnik ima
pravo da odustane u bilo kom trenutku procesa istrazivanja; pouzdanost informacija (da se izbegnu lose i netacne
informacije); bezbednost baza podataka (skladiStenje); reakcije ucesnika na nacine prikupljanja informacija koji
ukljucuju sramotu, stid, povredu; efekti ucesnika u odnosu na nacin kako se prave izvestaji istrazivanja; kao i
ponasanje i objektivnost istrazivaca. Kvalitet je jedina mera koja pozicionira jednu obrazovnu ustanovu na trzistu
obrazovanja danas.

PRILOG 1

Poslediplomski program — MA, MBA i PhD
KOMITET ZA ETICKE STANDARDE I ODOBRAVANJE ISTRAZIVANJA

Prijavni formular za odobrenje istrazivackog projekta studenata na poslediplomskim studijama, ukljucujuéi
MA, MBA i PhD

Ovaj formular treba da popune student i glavni supervisor, nakon §to procitaju smernice*.
Potpisani formular je potrebno predati MA, MBA ili PhD administratoru radi naucne analize, pre podnoSenja
Komitetu za eticke standarde i odobravanje istrazivanja. Molimo Vas da imate na umu da, ukoliko smatrate da se
odredeno pitanje ne odnosi na Vase istrazivanje, nije dovoljno da napisete - nije primenljivo, ve¢ je potrebno da
objasnite zasto.
1. Naziv istraZivanja
Pun naziv:
2. Glavni istraziva¢
Titula:
Ime:
Prezime:
Pozicija:
Kvalifikacija:
Skola/Odsek:
E-mail:
Telefon:
3. Detalji projekta
3.1. Trajanje studije
Datum pocetka:
Datum zavrsetka:

3.2. Da li je to studentski projekat?

Da/ Ne

Ako je odgovor da, za koji nivo studija?
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3.3. Koje je glavno istrazivacko pitanje i cilj? (Objasnjenje mora biti dato na jeziku razumljivom i laiku)

3.4. Koje je naucno opravdanje za istraZivanje? Objasnite kontekst, okvire i povod za istraZivanje?
Zasto je to znacajno i da li je ve¢ uradeno neko slicno istraZivanje? (Objasnjenje mora biti dato na
jeziku razumljivom i laiku)

3.5. Kako je nau¢ni kvalitet dosada$njih istraZivanja ocenjen? (Oznacite)

Objavljena istrazivanja

Nezavisna i ekspertska ocena

Ocena u okviru ECPD

Prikaz u okviru Skole, departmenta ili istrazivacke grupe

Interna ocena (na primer ukljucuje kolege, akademskog supervizora)

o Drugo (navedite detalje ispod)

Ukratko opisite ocekivanja i kakvi se rezultati istrazivanja ocekuju na osnovu planiranih i originalnih istrazivanja
(primarnih i sekundarnih) i koje teskoce u istrazivanju ocekujete ?

3.6. Dajte pun rezime osnovnog i specificnih ciljeva, zadataka ili hipoteze istraZivanja, kompletnog
dizajna sa osnovnim pitanjima (otvorena, zatvorena, pitanja sa Likertovom skalom, pitanja sa vise
odgovora) i metodologijom planiranog istraZivanja, ukljucujuci kratko objasnjenje teoretskog okvira
istrazivanja. Navedite jasno na koji nacin ¢ée ispitanici u¢estvovati u istraZivanju, koliko puta i kojim
redom. OpiSite precizno strukturu i veli¢inu uzorka, kao i osnovne Kkriterijume na osnovu kojih je
formiran uzorak za primarno istrazZivanje. (Ovaj odeljak mora biti objasnjen na jeziku razumljivom i
laiku)

3.6.1. Dali je protokol koji je podnet uz ovu prijavu bio predmet ocene statisti¢ara, nezavisnog od
istrazivackog tima ( lzaberite jedno od dole navedenog)

o Da - kopija ocene prilozena

o Da — detalji ocene dostupni kod sledecih pojedinaca ili organizacije

(Navedite kontakte)

o Ne —obrazlozite ispod

3.6.2.  Ako je vaZno, navedite specifi¢ni statisticki eksperimentalni dizajn i zaSto je odabran?

3.6.3. Koliko ¢e ucesnika biti ukljuceno u istraZivanje?

Ako ¢e biti ukljuceno vise od jedne grupe, navedite koliko ¢e ucesnika biti u svakoj grupi? Za medunarodne studije,

navedite koliko ¢e u€esnika biti ukljuceno u zemlji iz koje potice istrazivaé, a koliko ukupno?

3.6.4. Kako je doneta odluka o broju ucesnika?

Ako je koris¢en formalni uzorak za obracun broja, navedite kako je to uradeno, dajuéi dovoljno informacija kako

biste obrazlozili i prikazali metode formiranja uzorka.

3.6.5. OpiSite metode analize (statisticke ili druge odgovaraju¢e metode, na primer primarno,
sekundarno — prikupljanje informacija i posebno, kvalitativho i kvantitativho — ocena
istraZivanja) koje ¢e biti koris¢ene za poredenje podataka u skladu sa ciljevima studije.

3.7. Gde ¢e se istrazivanje odvijati?

3.8. Navedite imena drugih osoba koje ¢e biti uklju¢ene u sprovodenje istraZivanja.

3.9. Sta smatrate da su glavna eti¢ka pitanja koja mogu biti pokrenuta predloZenom studijom i koji ¢e
koraci biti preduzeti u vezi njihovog resavanja?

3.9.1. Da li ¢ée neka intervencija ili procedura, koja se normalno smatra rutinskom, biti
sakrivena od ucesnika istraZzivanja?
o Da o Ne
Ako je odgovor da, navedite detalje i opravdanje.

4. Detalji o u€esnicima istraZivanja

4.1. Ukupan broj
4.2. Pol i starosna dob
4.3. Obrazovanje
4.4. Iskustvo na poslovima
4.5. Profesionalna i radna poyicija
4.6. Socijalni status

Podaci (e-mail, adresa, naziv kompanije, telefoni) o uclesnicima istrazivanja moraju da se striktno

evidentiraju i ¢uvaju. Ukoliko ECPD Komitet za eticke standarde i odobravanje istraZivanja zatraZi podatke

na uvid radi provere istinitost istraZivanja svi podaci se moraju staviti na uvid. Ukoliko student ne obezbedi
podatke o ucesnicima istrazivanja, MA, MBA ili PhD teze se moZe dovesti u pitanje.
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4.7. Koji su osnovni kriterijumi ukljuéivanja? (Molimo da obrazlozite)

4.8. Koji su osnovni kriterijumi isklju¢ivanja? (Molimo da obrazlozite)

4.9. Dali ée ucesnici biti iz neke od sledeéih grupa (Oznacite)
Deca ispod 16 godina
Osobe sa teskocama u ucenju
Osobe koji su bez svesti ili vrlo ozbiljno bolesni
Osobe u terminalnom stadijumu bolesti
Osobe u situacijama hitnosti
Osobe sa mentalnim smetnjama (posebno ako su hospitalizovani bez pristanka, u skladu sa propisima o
mentalnom zdravlju)

Osobe sa demencijom

Zatvorenici

Mladi prestupnici

Osobe, liseni poslovne sposobnosti

Zdravi dobrovoljci
Oni za koje se moZe smatrati da imaju posebno zavisan odnos sa istraziva¢em, na primer smesteni u domovima za
negu, studenti medicine
o Druge vulnerabilne grupe
Opravdajte njihovo ukljucivanje:

4.10. Da li ée neki ucesnik u istrazivanju biti osoba koja je ve¢ ukljucena u neko drugo istrazivanje ili je
nedavno bila ukljucena u istraZivanje pre ovog?
o Da o Ne o Nije poznato

Ako je odgovor da, navedite detalje i obrazlozite njihovo uklju¢ivanje. Ako nije poznato, koje éete korake preduzeti
da biste to saznali?

4.11. Kako ¢ée potencijalni u€esnici u istrazivanju biti (i) identifikovani (ii) kako ¢e im se pristupiti (iii) na

koji nacin ée biti ukljuéivani?
Ako ¢e u¢esnici u istrazivanju biti ukljucivani putem oglasa, molimo prilozite kopiju oglasa uz ovu prijavu.

4.12. Dali ¢e uesnici u istrazivanju dobiti nadoknadu troskova ili bilo kakav drugi podsticaj ili korist od

udeséa u istrazivanju?

o Da o Ne
Ako je odgovor da, navedite koliko i na osnovu ¢ega je doneta ova odluka.
5. Detalji o rizicima
5.1. Lekovi i druge supstance koje ¢e biti primenjene
Navedite status leka, na primer, proizvod s punom licencom ili u fazi ispitivanja. Prilog: Dokaz o statusu proizvoda
bez licence; detalji o proizvodima sa licencom.
LEK STATUS DOZA/UCESTALOST/NACIN PRIMENE

5.2. Procedure koje ¢e se preduzeti
Navedite detalje o invazivnim procedurama, uzorcima ili merama koje ¢e se preduzeti, upitnicima, psiholoskim
testovima i dr. Koja su iskustva onih koji ¢e primenjivati te procedure?

5.3. Aktivnosti koje ¢e se preduzeti

Navedite listu aktivnosti koje ¢e u€esnici preduzeti i priblizno vreme trajanja svake.

5.4. Koji su potencijalni neZeljeni efekti, rizici ili opasnosti za ucesnike u istraZivanju, ukljucujuéi i
mogucu bol, nelagodnost, uznemirenost, neprijatnost ili promene stila Zivota za wucesnike
istrazivanja?

5.5. Da li ¢e pojedinci i grupe tokom intervjua ili popunjavanja upitnika biti pitani o temama koje mogu
biti osetljive, neprijatne ili uznemirujuce? Da li je moguée da ¢e u toku studije biti potrebno
preduzeti neku aktivnost po pitanju kriminalnih ili drugih otkri¢a (na primer u toku intervjua ili
grupnih diskusija ili upotrebe skrining testova za lekove/droge)?

o Da o Ne
Ako je odgovor da, navedite detalje o procedurama reSavanja ovih pitanja.

5.6. Koliko je ofekivano ukupno vreme trajanja uce$é¢a svakog ucesnika u studiji?

5.7. Koja je potencijalna korist za uéesnike u istrazivanju?

5.8. Koji su potencijalni neZeljeni efekti, rizici ili opasnosti, bol, nelagodnosti ili neprijatnosti za same
istrazivace ? (Ukoliko ih ima)
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6. Mere zaStite
6.1. Koje se mere predostroZnosti preduzimaju da bi se umanjili ili ublaZili gore navedeni rizici?
6.2. Da li ¢e se obezbediti pristanak ucesnika u istraZivanju, nakon njihovog informisanja?
o Da o Ne
Ako je odgovor da, navedite ko ¢e obezbediti pristanak i kako ¢e to biti uradeno. Navedite detalje o iskustvu sa
obezbedenjem pristanka i konkretnim koracima u obezbedivanju informacija (pored pisanog formulara) na primer
video, interaktivni materijal...
Ukoliko bi ucesnici bili ukljuceni iz bilo koje od potencijalno ranjivih grupa navedenih pod 4.6, navedite detalje o
posebnim koracima preduzetim da se obezbedi njihova zastita. OpiSite $ta treba preduzeti za dobijanje pristanka od
njihovih zakonskih zastupnika.
Ukoliko pristanak nije obezbeden, navedite razlog.
ECPD Komitet za eti¢ke standarde I odobravanje istrazivanja moraju da imaju kopiju informacionog lista i
formulara o pristanku ucesnika u istrazivanju.
6.3. Da li ¢e biti obezbeden pismeni pristanak?
o Da o Ne
Ako je odgovor ne, objasnite zasto ne.
6.4. U kom roku ucesnik treba da odlu¢i da li ¢e ucestvovati u istrazivanju?
6.5. Sta je predvideno za u¢esnike koji mozda ne mogu adekvatno da razumeju usmeno objasnjenje ili pisanu
informaciju datu na srpskom jeziku ili koji imaju specijalne komunikacione potrebe (na primer koris¢enje
prevodioca, tumaca i sl.)
6.6. Sta je preduzeto da se obezbedi da uéesnici dobiju informacije koje postanu dostupne u toku istraZivanja,
a koje mogu biti vaZne za nastavak njihovog uce§éa?
6.7. Da li ¢e izabrani lekar ucesnika u istraZivanju biti obavesSten da oni ucestvuju u studiji?
o Da o Ne
Ako je odgovor ne, objasnite razlog.
6.8. Da li Ce biti zatraZena dozvola ucesnika u istraZivanju da se obavesti njegov/njen izabrani lekar pre nego
Sto je to uradeno?
o Da o Ne
Ako je odgovor ne, objasnite razlog.
6.9. Sta je preduzeto da se obezbedi obeStecenje i/ili kompenzacija u slu¢aju zahteva od strane ili u ime
ucesnika za Stetu (a) zbog nehata ili (b) Stetu koja nije izazvana nehatom?
7. Zastita podataka i poverljivost
7.1. Da li ¢e istrazivanje ukljuditi bilo koju od navedenih aktivnosti u bilo kojoj fazi (ukljucujuéi
identifikaciju potencijalnih uc¢esnika u istrazivanju) (Oznacite)
o Istrazivanje medicinske dokumentacije od strane onih koji su izvan zdravstvene sluzbe ili unutar te sluzbe, ali
normalno nemaju pristup
o Elektronski prenos podataka putem magnetnih ili opti¢kih medija, e-mail-a ili kompjuterske mreze
o Deljenje podataka sa drugim organizacijama
o Izvoz podataka izvan Evropske Unije
o Upotrebu li¢nih adresa, postanskih brojeva, faksova, e-mail ili telefonskih brojeva
o Objavljivanje direktnih navoda ispitanika
o Objavljivanje podataka koji mogu da omoguce identifikaciju ucesnika
o Upotrebu uredaja za audio i video snimanje
o Skladistenje li¢nih podataka na bilo kojem od sledeceg:
o Elektronskim fajlovima, CT, MR ili Rtg snimcima
0 Informacionom sistemu zdravstvene sluzbe
o Kuénim ili drugim personalnim raunarima
o Univerzitetskim kompjuterima
o Kompjuterima privatnih kompanija
o Laptop raCunarima
Drugi detalji:
7.2. Koje mere su preduzete da se obezbedi poverljivost podataka? Navedite podatke o Sifriraju¢im ili
drugim anonimizirajué¢im procedurama koje se koriste i u kojoj fazi?
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7.3. Gde ¢e se vrsiti analiza podataka iz studije i ko ée je uraditi?
7.4. Ko ¢e vrsiti kontrolu i biti ¢uvar podataka prikupljenih u toku studije?
7.5. Ko ¢e imati pristup podacima prikupljenim u toku studije?
7.6. Koliko dugo ¢e se ¢uvati podaci prikupljeni u studiji?
Godine  Meseci
Navedite detalje 0 tome gde ¢e biti ¢uvani i ko ¢e imati pristup i Cuvati podatke:
8. Izvestavanje
8.1. Molimo da potvrdite da ¢e svaki neZeljeni efekat biti prijavljen Komitetu za eticke standarde i
odobravanje istraZivanja.
8.2. Kako ¢e se rezultati studije objavljivati i promovisati? (Oznacite)
Objavljivanjem radova, prikaza i tekstova u nau¢nim i stru¢nim casopisima
U okviru centara, fakulteta, skola i programa
Konferencijskom prezentacijom
Tezom i disertacijom
o Pisanom povratnom informacijom ucesnicima u istrazivanju
O Prezentacijom ucesnicima ili odgovaraju¢im zajednicama
0 Drugim putem
8.3. Kako ¢e rezultati istraZivanja postati dostupni ucesnicima u istraZivanju i zajednicama iz kojih su oni
potekli?
8.4. Da li je ovu ili slicnu aplikaciju prethodno razmatrao Eticki istraZivacki komitet u Republici Srbiji,
zemlji u kojoj se istrazZivanje obavlja ili Evropskoj uniji?
o Da o Ne
Ako je odgovor da, navedite podatke o svakoj aplikaciji koja je razmatrana, ukljucujuéi
Naziv Etickog istrazivackog komiteta ili regulatornog tela:
Odluku i datum:
Referentni broj Etickog istrazivackog komiteta:
8.5. Sta je preduzeto za praéenje i reviziju sprovodenja istraZivanja?
8.5.1. Da li ¢e Vas§ mentor za MA, MBA ili PhD biti redovno obaveStavan o progresu i rezltatima
istraZivanja?
o Da o Ne
8.5.2.Koji su Kkriterijumi za zaustavljanje istraZivanja pre vremena?
9. Finansiranje i sponzorstvo
9.1. Dali je obezbedeno spoljnje finansiranje istrazivanja?
o Da o Ne
Ako je odgovor da, navedite detalje o organizaciji (organizacijama), obezbedenoj sumi i trajanju.
Organizacija:
Kontakt:
Iznos (E)
Trajanje meseci.
9.2. Da li se eksterni finansijer istraZivanja sloZio da deluje kao sponzor, kao $to je predvideno u
Ugovoru izmedu ustanove i sponzora i na osnovu predloga o vodenju istraZivanja?
o Da o Ne o Nijeprimenljivo
9.3. Da li se poslodavac glavnog istrazivaca sloZio da finansijski ili na neki drugi nadin podrzi
istrazivanje?
o Da o Ne
9.4. Sponzor (mora da bude kompletno naveden u svim slucajevima gde sponzor nije Univerzitet)
Naziv organizacije koja je sponzor istrazivanja:
10. Sukob interesa
10.1. Da li ¢ée individualni istrazivadi primiti ikakva liéna primanja iznad i izvan normalnih plata ili
nadoknade troskova za preduzimanje istraZivanja?
o Da o Ne
Ako je odgovor da, navedite koliko i na osnovu ¢ega je to odluceno
10.2. Da li ¢e organizacija ili neki njen organizacioni deo imati ili primiti bilo kakvu nadoknadu ili koristi iznad
troskova za predvideno istrazivanja?
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o Da o Ne
Ako je odgovor da, navedite detalje
10.3. Da li glavni istrazivac ili neki drugi istraziva¢ ili saradnik imaju ikakav direktni li¢ni udeo (na
primer finansijski, deonicarski, licni odnos i sl.) u organizaciji koja sponzoriSe ili finansira
istraZivanje, a koji moZe da dovede do sukoba interesa?
o Da o Ne
Ako je odgovor da, navedite detalje
11. Potpis aplikanta (aplikanata)
Morate se pobrinuti da je formular u potpunosti popunjen, da su naucni pristup i metodologija odobreni i da
formular prate sva odgovaraju¢a dokumenta.

Potpis glavnog supervizora Datum

12. Potpis u ime i od strane Komiteta za eticke standarde i odobravanje istrazivanja

Komitet o¢ekuje da svaki program (MA, MBA, PhD) ima pred — skrining proces za sve aplikante radi davanja
misljenja o projektima istrazivanja. Svrha ovog pred — skrininga jeste da osigura da su projekti nau¢no zreli, da je
procenjeno da li im je potrebna etiCka saglasnost i, ukoliko je tako, da produ proceduru odobrenja od strane
Komiteta za eti¢ke standarde i odobravanje istrazivanja.

Zato formular mora da potpisSe studentov glavni supervizor (u ime rukovodioca $kole), da bi potvrdio da je ovaj pred
— skrining proces preduzet.

Komitetu za eticke standarde i odobravanje istrazivanja

Potpis predsednika za eticke standarde

Odobravam podnos$enje ove prijave

*) Eticke smernice za istrazivanje su usvojene i prilagodene od Univerziteta Mancestera, Fakulteta za umetnost,
istoriju i kulturu (University of Manchester, School of Arts, History and Cultures) koji je dostupan na http:/
www.arts.manchester.ac.uk/postgraduatestudy/ethics/ (Pristupljeno: 21. novembra 2017.)
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THE E-LEARNING PLATFORM AS A BASIS FOR DIDACTICAL DIVERSIFICATION
OF TRAINING

Ilvan Merdzhanov
Medical University — Varna, Bulgaria, merdzhanov@gmail.com

Abstract: The e-learning platform is gradually becoming an integral part of the electronic campus of any modern
higher education institution and provides teachers with access to tools that not only complement traditional forms of
training but also have the potential to increase efficiency in the overall learning process. Characteristics that
distinguish learning platforms from regular exercise collections are user administration, course management, role
definition and access and usage rights, availability of platform communication capabilities, learning tools such as a
virtual classroom, placement of the learning curriculum content and media used in a network browser and, last but
not least, a system for storing data and statistics on the activity and the results achieved by the learners. The main
function of the electronic resources is to improve the attendance training and to increase the quality of the learning
process, which in turn leads to the enrichment of the traditional forms and the autonomous learning of the students
through the access to various information resources, materials, data and media. Each platform offers didactic tools in
four main areas - course design, organization of teacher-student communication, access to additional and external
resources, and an e-testing system. This infrastructure allows for the diversification of didactic approaches and
information channels that take into account the different learning strategies and styles of learners in order to
maximize the learning content. The purposeful use of learning strategies makes it possible to optimize learning, and
in the event of difficulties, automated cognitive, metacognitive and resource-based strategies are applied and
corrected or rejected accordingly. Knowledge and competence acquisition processes are not only dependent on the
peculiarities and preferences of individual learners (or learning styles), but also on the learning object, the situations
in which the learning process takes place, and external resources such as time, space, social characteristics and other
side factors. Therefore, under different conditions, learners will choose different learning strategies, which in turn
predetermines the style and success of the learning process. The structure of the learning resources offered by an
electronic platform enables taking into account of all these additional factors and delegates to the learner the
conscious choice of strategy, approach and media channel for obtaining information and its processing according to
their leading learning style.

Keywords: learning platform, style, learning strategy, online courses, diversification

INTRODUCTION: E-CAMPUS AND THE LEARNING PLATFORM

As an organizational form, the e-campus means virtualization of all sectors in higher education institutions,
making it a transient stage in the development of e-learning to e-university. While e-learning is limited almost
entirely to curricula and learning management, the e-campus also includes administrative activities such as student,
room, lecture, and exams management, as well as important information such as addresses, instruction for events,
and timetables. The concentration of all forms of e-learning, online activities and services in an electronic campus
facilitates and streamlines work with students and enables them to stay connected to the university when they are
outside its territory. E-learning and the learning platform are a basic component of the e-campus and are gradually
becoming an environment not only for learning activities but also for communication between teachers and students

1. E-LEARNING FUNCTIONS IN THE ACADEMIC SPHERE

Higher education programs include diverse forms of e-learning and opportunities for students to deepen
their knowledge, to test acquired skills, and to use information technology to increase the efficiency of the learning
process. The main function of the electronic resources is to improve the standard education and enhance the quality
of the learning process, which results in the enrichment of the traditional forms and autonomous learning of the
students through access to various information resources, materials, data and media, enhancing the up-to-date and
the scope of the learning material by including online resources, interactive work with elements of learning content,
and the visualization of complex, invisible, abstract or static processes, ensuring access to information of real objects
that would otherwise not be available, e.g. as in medicine.

Inclusion of electronic resources and on-line courses in virtual campuses and use of the potential of new
information technologies provides better communication and individual learning opportunities and achieves:

* better communication between teachers and learners, as well as between learners themselves;

* better mentoring of students using modern methods of communication outside the lecture courses;
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- facilitating student learning by providing edited materials and tests and applying an individual approach;

* Increasing contact and collaboration opportunities with scientists and students from other countries.

Integration of electronic resources into traditional forms of academic learning allows for independent on
time and location preparation for seminars, permanent access to teaching material, flexible learning with
asynchronous collaboration capabilities and increased learner mobility. In addition, it stimulates the acquisition of
strategic and key competencies in the field of information technologies, student autonomy and responsible work
with new media and learning models, also teamwork.

2. DIDACTIC DIVERSIFICATION OF THE CURRICULUM
The term diversification is not inherent of didactics or pedagogy, but it seems to us that it best reflects the
role of e-learning and its tools in contemporary academic teaching. The word comes from Latin (diversus - diverse,
different, of a different direction; facere - to make). As a term it finds use in linguistics to describe the differentiation
of an initial form of the word into various new forms or meanings. In this text we will use the word rather in the
meaning used in economic sciences, expanding the choice to achieve greater chances of success or reducing risks
(Gabler Wirtschaftslexikon). E-Learning and related learning platforms offer a similar extension of the choice of
didactic methods and tools to increase the success and effectiveness of learning. As in the economy, here too we can
talk of three types of diversification:
= Horizontal - expanding products that are similar to those already exported to the market. In the academic
context, we can talk about the interaction of traditional attendance training with its lectures, seminars and
exams, and the possibilities of an electronic platform to complement, expand and customize users to allow
for autonomous and mobile learning.
= Vertical - expanding the range of products offered through elements from previous or subsequent
production steps. In terms of the electronic platform, this means including textbooks, additional literature
and links to electronic tools, statistics, and media that extend the students' cognitive horizons.
= Lateral - expanding the range of products that have not been offered to date by a company. The training is
about a wide range of communication and interaction tools between the teacher and the students, and
between the students themselves, which bring a whole new dimension to the learning process - blogs,
diaries, chats, etc.
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Figure 1: Horizontal, vertical and lateral diversification in education

By diversifying the forms and methods of providing learning resources, the learning platform focuses not
on teaching and the teacher, but on the learner and the individual learning process according to preferred learning
strategies and styles.

2.1 Organization of the learning platform

A Learning Platform or a Learning Management System (LMS) is a complex software system for creating
and organizing learning content that allows communication between a provider (the teacher) and a recipient (the
learner) and represents the intersection between teacher and learner goals. From a pedagogical point of view,
therefore, the platform repeats the communication situation of traditional learning, but from a technological point of
view it integrates specific tools for design, communication and administration of teaching units, coordinates online
courses and parts of courses and detailed and permanent evaluation of trainees. Characteristics that distinguish
learning platforms from regular collections of exercises or hypertexts on servers are user administration, course
management, role definition and access and usage rights, the availability of platform communication capabilities
such as chat, blogs and forums, learning tools such as a virtual classroom, placement of learning content and media
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used in a network browser, and, last but not least, a system for storing data and statistics on activity and the results
achieved by the trainees.

Build Content v Assessments v Tools + Partner Content

Build Content ~ Assessments Tools + Pai Tools ~ Partner Content

Create New Page ) Discussion Board Announcemen ts Emai
Blackboard Collaberats Scheduling  Glossary
Ttem Content Folder Manager § i
Journal Is McGraw-Hill Higher Education
Blackboard Collaborate Ultra
Fie Module Page s oy crodes
Blackboard Hel
Tk Groups ° Roster
Calendar
- Tocls Area Tasks
mage 3 s Contacts
Mashups McGraw-Hil Content ey
Course Messages Tool
Flicr Photo Blackboard Collborate §
SlideShare Presentation

YouTube Video |_More Tools

Blackboard Open Content

Fig. 2: Training Platform Toolkit

Learning platforms also differ from each other in terms of level of development of specific features. Each
learning platform is characterized by a level of multimedia, where content is represented through different media
channels such as text, film, sound, etc., adaptability, interactivity, distributivity and collaboration (Figure 2). There
are many learning platforms available on the network that can be commercial, free and accessible to all users,
Proprietary Projects that are subordinate to a specific topic or feature, and university platforms. The chosen learning
platform on which to build a virtual teaching and learning environment can be an open source system, such as
MOODLE, or a commercial like .LRN or Blackbord, however it is important for the platform to have all of the
above features.

2.2 Learning Strategies and the Electronic Platform

The Learning Platform diversifies the learning process and provides a platform for the deployment of
different learning strategies that are difficult to apply to traditional forms of learning. Learning strategies are basic
building blocks of overall learning competence, especially when it comes to e-learning. Diversified multimedia
content is motivational, versatile, authentic and user-friendly, but when developing such electronic resources, the
peculiarities of information processing by learners should be provided to best support the learning process.
Autonomous learning has two aspects: individual learning of the learning material and independent and
responsible management of learning within the virtual environment. In addition to the psychological prerequisites
(motivation, attitudes, etc.), a sufficient set of appropriate learning strategies is needed in the individual work with
the learning material, as strategies play a key role in the success of the learning process. Learning strategies are a
component of learner-oriented and autonomous learning stimulating education to enable learners to develop the
ability to find their own ways of processing information, to cope with problem situations independently, and to
choose from the available spectrum of learning strategies the ones they find suitable for them (T6nshoff, (2007).

Learning strategies are plans and modes of action as well as thinking processes that the learner applies to
managing learning and achieving the learning objective. Lompscher defines learning strategies as more or less
complex, to varying degrees generalized or generalizable, consciously or unconsciously used methods for realizing
learning goals and fulfilling learning requirements. (Lompscher, 1996). Weinstein and Mandl understand under
study strategies the overall internal and external behavior by which learners attempt to influence different aspects of
their own learning, such as motivation, concentration, selection and processing of information, etc. (Friedrich,
Mandl, 1992). These differ according to the learning curriculum of the subject, the general situation in which the
learning process takes place and the individual learning style of each of the learners.

The on-purpose use of specific learning strategies makes it possible to optimize learning itself, and in the
event of difficulties, to consciously resort to the automated strategies which are then either corrected or rejected
accordingly. Conversely, conscious strategies can be automated by continuous application and monitoring. These
processes and strategies of conscious impact on learning and perception are divided into three main categories
(Baumert, 1993): cognitive, metacognitive and resource-based learning strategies.

Cognitive learning strategies affect aspects of the learning process that are directly related to the perception
of information, such as specific techniques for memorizing new information. They are the organization's top
priority, such as sketching, highlighting or tagging keywords, with the goal of reducing information flow, structuring
and summarizing. Elaboration (reworking) aims to link new information to an already existing cognitive structure
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(Mandl, Friedrich, 2006), so that the new material can be better understood. Effective learning, however, requires
the use of strategies to verify the learning process. These are the so-called control strategies that operate so to speak
over cognitive processes (Mandl et al. 2006) With their help, learners critically examine arguments and
interdependencies and consider alternatives to what has already been learned; plan, observe and regulate their own
thinking processes, and compare the received results. Repetition helps store facts and information in the long-term
memory. This applies not only to word learning (foreign language learning), but also to terms and designations (in
other sciences), rules, schemes, formulas, etc. The design and use of a series of different reproductive exercises
based on teaching materials in the learning platform is also a form of repetition, eliminating the aspect of annoyance
that is always associated with a repetition of the same material.

Metacognitive strategies are less relevant to the learning process itself, they refer to tracking and being
aware of one’s own success or failure in the learning process and to planning the individual steps such as
determining the consistency of learning, separating the essential from the nonessential, monitoring and assessment
of own results. An important component of metacognitive learner strategies is the explanation, for example, of a
learning module to other learners in the form of presentation or group project design; search and presentation of
specific information through the offline tools for communication of the learning platform, allowing for more
effective mastering of the learning material. It is possible to accept as metacognitive processes the understanding of
the assigned task, the formation of own strategies for solving different types of tasks (for example, the
rationalization of own actions best suited for use in reading with comprehension), the conscious activation and use
of the stored knowledge from external sources, compiling a search strategy in information resources, etc.

Resource-based learning strategies are directly related to the options offered by learning platforms and
cover a wide range of factors that play a role in the learning process. They are divided into external and internal
resources that are in constant interaction. Internal resources include the mobilization of own efforts, attention, will,
and concentration in general, also the motivation to deal with different learning materials. Motivation as an
activating attitude towards a positively assessed target state (Schiefele, Streblow, 2006) is considered as a central
condition for the success of the learning process. In eLearning, internal motivation plays a significant role because
learners manage the learning process themselves and motivation depends on whether the learner will perform a task
at all. Internally motivated actions are done because they relate to positive experiences and are of interest or present
a challenge to the learner, while the externally motivated have an instrumental function and are carried out in order
to achieve positive results (e.g. good judgment, praise, etc.) or avoidance of negative consequences. In the learning
process, external motivation usually prevails, but e-learning with its rich tools and interactivity enables the interest
and the sense of individual direction and choice of learning objects, the confidence in one’s own abilities and the
role of the internal motivation for dealing with learning material. In the virtual learning environment, students
participate directly or indirectly in the selection of learning content, choose their own learning strategy, have a free
initiative and self-assessment space.

Management of learning time as a strategy is part of the e-course, as all tasks have a temporal limit and
the learner can manage the distribution of working and resting time alone, and the disciplining effect of these limits
should not be underestimated. Time independence is a key feature of e-learning and mobile learning, which
delegates the learner the right to choose when and how he/she will study. Modern learning platforms offer enough
time management options for the resource, and students quickly create strategies to meet these requirements.

The cooperative or group work strategy responds to the understanding that learning is a collective
process and is done through social interaction. In this case, it is both an internal and an external resource as far as the
attitude and competence for cooperative learning is required by the learner and, accordingly, the conditions and
opportunities to do so are provided by the lecturers. For the e-learning platform, this means careful preparation of
group work tasks, organizing communication between participants and dividing them into small groups to ensure
efficiency in collaborative work. Part of resource-based learning strategies are the use of tools, literature,
dictionaries, reference books, and online resources. A large number of students prefer to work with electronic
resources, which is also the advantage of the online learning platform. Therefore, the eLearning course usually
contains a "supplementary literature/application” section of each course that contains useful links, dictionaries,
reference books, atlases, etc., which facilitates student access to the required information at any time and
everywhere, and at the same time contributes to the development of strategies to use additional sources of
information.

2.3 Learning styles and electronic resources

In contrast to the traditional understanding of learning, according to which knowledge is transferred from
the teacher to the learner, constructive pedagogy considers learning to be an autonomous process of active
construction of knowledge, and is determined by attitudes, experience, and already existing knowledge of learners.
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It sees learning as an active, autonomous, constructive, situational and social process (Mandl, Krause, 2001), and
not a reflection of the knowledge the teacher possesses. In other words, learning is an individual and socially-
driven process of constructing knowledge in a given social context (Maturana, Varela, 1987). Individual
differences between people in learning have been the subject of research before the introduction of computer-based
and online-based learning. Common for the different theories is the understanding that under the same conditions
people achieve different learning outcomes due to different pre-training, motivation and intellectual abilities of
individual learners. It is also supposed that different people have different abilities or preferences about the senses
and channels of perceiving new information, which leads to the emergence of different needs as to how to teach or
present new knowledge. These personality traits and individual preferences are usually summed up with the notion
of "learning style".

Typically, incoming information is perceived by learners differently depending on the mode of
transmission - reading a text, listening to a lecture or interview, talking, writing an own text, etc. The electronic
platform allows to take into consideration both the common (indicative) models for the participation of individual
activities and information channels (media) in the effective learning of the teaching material as well as the
individual preferences and abilities of the participants, i.e. their preferred learning styles. There are over 80 models
of learning styles and the same number of definitions of the concept. The most common model with some
variations is based on the sensory perception of incoming information. Wester distinguishes, for example, three
main types: auditive (by listening and speaking), optical-visual (viewing and observing), and haptic (by touch and
sensation) (Vester, 2001). Such a variant is also used by Kleinschroth (2005), which distinguishes the following
three types of learners: visual, verbal, and Kinestetic. According to one of Richard Feldher's (1988) oldest
models, there are five basic learning styles:

e Learners can easily understand and store the information actively and reflectively during discussions,
practical application of the lesson or its explanation to others. Reflective learners prefer to think about
things quietly. Group work is preferred by the active, while reflexive avoid it. Both subtypes do not like
listening to lectures and taking notes, and when taking part in a course, such as an electronic one that does
not offer opportunities for discussion and problem solving, one should think of similar online tasks where
group participants can exchange information open to them or explain separate questions to each other.

e Sentient and intuitive learners prefer facts and details, methodical approach to material and problem
solving as they are rather practical and cautious and need a connection with reality and (practical)
examples. The senstient are typically patient in the details and are interested in practical work, while the
intuitive ones are open to new concepts and are better suited to abstractions and mathematical formulas.

¢ Visual and auditory/verbal learners. Visual learners prefer to perceive and process information through
films, images, symbols, tables, data, diagrams, demonstrations and simulations. Auditory/verbal learners
prefer words in oral and written form, oral expositions. The best result is obtained when
verbalpresentation is combined with a visual presentation, which means that the maximum amount of
visual materials - diagrams, schemes, pictures, images, animations, videos, etc. - should be included in the
e-course to illustrate the verbally presented topic.

e Sequential and global learners. Gradually, learners tend towards a linear and logically coherent
consistency and understanding of the curriculum, solving the problems step by step and successively.
Global learners teach leaps without a visible connection, accidentally making connections between things,
but solving problems faster. E-Courses have a sequential nature, as the course material is given in logical
order, but it also provides an opportunity for global learners to link the individual elements of the
curriculum using the hypertext structure to construct their own paths to knowledge.

¢ Inductive and deductive learners. Inductive learners assimilate the learning content by summing up the
study of the pathway from private to general, and prefer to find regularities through observation,
comparison, and generalization. They attach great importance to experience in the field, while deductive
learners love the visuals and examples, apply the theoretical formulations in practical solution to a
particular problem and adhere to the rules and definitions.

There are a number of other learning styles, but the table below shows as an example the relationship
between the learning styles described above and certain forms, tasks and exercises from a virtual course or an
electronic learning environment, as the division is conditional and a large part of the tasks and exercises refer to
more than one style of learning.
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Table 1: Learning styles and their relationship with an e-learning course

Learning styles Preferred learning activities and elements in an electronic
learning environment / e-course

Active and reflexive learners role-playing games, discussions, internet research and projects, online

Kinesthetic / haptic tasks for group work and collaboration, discussions, problem solving,
constructing knowledge in context

Sensual and intuitive learners pictures, charts and graphs, practical tasks, simulations, case studies,

Optical-visual style colors to accentuate the important issues

Visual and audtory / verbal instructions, listening exercises, movies, images, symbols, tables, data,

Verbal / Audience charts, simulations, oral presentations of results, combination of verbal and
visual presentation

Sequential and global learners logically structured teaching materials, sequence of theory and tasks,
hypertext structure, choice of sequence, access to more sources,
argumentation exercises, conducted internet search

Inductive and deductive learners | writing summaries, finding dependencies and common indicators,
exercises for generalizing or specifying information,

3. CONCLUSION

The interactions considered relate to the teachers' daily and professional discourse, and at the same time
characterize patterns, learning styles, or typical learning and educational processes. The processes of acquiring
knowledge and competencies do not depend only on the peculiarities and preferences of the individual learners, but
also on the learning object, the situations in which the learning process takes place, as well as external resources
such as time, space, social characteristics and others side factors. Therefore, under different conditions, learners will
choose different learning strategies, which in turn predetermines the style and success of the learning process. The
structure of the learning resources offered by an electronic platform enables taking into account all these additional
factors and delegates to the learner the conscious choice of strategy, approach and media channel for obtaining
information and its processing according to its leading learning style.

Learning
strategies

Learning
style

More Toots

Fig. 3: Choices depending on strategies and learning styles

In conclusion, it is worth mentioning that within the learning platform there is bilateral diversification - the
teacher has the tools to use different media channels to provide the necessary learning resources (texts, graphics,
images, films, audio and video recordings of lectures etc.), sort them logically or in accordance with defined
cognitive learning processes, provide additional materials of any kind. The trainee is not obliged to follow the
teacher's logic — under different circumstances students choose their preferred style of learning and organize
individually their way to knowledge in accordance with the chosen strategy and method of working with educational
materials. Therefore, in the future, beyond the final positive or negative assessments, eLearning will gradually be
matched to the traditional pedagogical paradigm for the benefit of learners and the learning process itself.
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Abstract: To compete successfully in today’s economy, companies have to treat the knowledge as their core asset.
Moreover, the companies should value the role of knowledge workers as crucial factor for company’s development
and success. The purpose of this paper is to examine the process of absorption of new technologies and knowledge
within a company. This study shows how Kosovar companies are open due to new knowledge and technological
news. What do they know about knowledge workers? What are the strategies for practical application of the
knowledge on these companies? To answer to these questions, first the companies were distributed into three
distinct profiles. Then the three different profile companies were evaluated with regard to their openness to internet
and import-export transactions. The three profiles of companies taken to this study were: ICT companies, financial
companies and production companies.

Consistent with the extant research, the evidences from the survey finds that the openness of Kosovar companies
due to new technological changes and knowledge are in positive correlation with their openness to internet and the
import-export fluctuation of products and services with international companies. This happens for two reasons. The
first one is because of the demand from international companies with whom Kosovar companies are in business
relationship. And the second one is, because of their initiative to increase the competiveness of the company. The
study utilizes a survey data set collected from 60 different companies, and statistically analyzes their absorptive
capacity of knowledge and new technologies. The comparison of the three profiles shows that the companies with
high both openness to internet and import-export transactions are likely to outperform the companies with low
import-export transactions and low openness to internet on empirical analysis and measurement. As conclusion, the
study finds that the companies with high import-export transactions but low openness to internet have shown a lack
of absorption and practical application of new knowledge and technology. It is recommended that the companies
with highly skilled employees should perform an exploratory strategy delegated to every single employee in order to
innovate itself and to increase the absorptive capacity of knowledge, such processes should exist in these companies
naturally even without managerial control.

On the other hand, companies with low skilled employees should involve experts as consultants in innovation in
order to increase the absorption capacity of knowledge and new technologies.

Keywords: knowledge, knowledge workers, absorptive capacity, innovation.

1. INTRODUCTION

Today, we are living in the era of globalization which is identified with a rough transition period, with faster flow of
information, communications, products and services which increases the complexity of doing business. Therefore
the need for adaptation of the companies in this environment is essential. As a result, living with these constant
changes brings the need for increasing the absorptive capacity of knowledge and technological changes as a way of
surviving in this dynamic era. These changes appear as a result of political and social change dynamics. With the
coming of the internet workflow began to be modified resulting with the transformations of the structure of
companies and simultaneously personalized products and services led to successive alternations in lifestyle. To
compete successfully in today’s economy, companies have to treat the knowledge as their core asset. Moreover, the
companies should value the role of knowledge workers as crucial factor for company’s development. But what does
it mean to be a knowledge worker? The term “knowledge worker” was first coined by Drucker (1996); he noted that
the knowledge workers would be the most valuable assets of a 21 century company because of their high level of
productivity and creativity. Further, knowledge work can be differentiated from other forms of work by its emphasis
on "non-routine” problem solving that requires a combination of convergent and divergent thinking (Reinhardt,
Schmidt, Sloep, Drachsler, 2011). The purpose of this paper is to examine the process of absorption of new
technologies and knowledge within a company. This study shows how Kosovar companies are open due to new
knowledge and technological news. What do they know about knowledge workers? What are the strategies of
practical application of the knowledge on these companies? Therefore, the aim of this study is to present a relatively
authentic model of managerial approach which will serve especially to Kosovar companies in their effort to manage
efficiently with the changes in the era of globalization and information explosion.
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2. LITERATURE REVIEW

In this part, the focus would be to present initially some of the results of scientific research realized by other authors
in studies related to the absorptive capacity of knowledge by companies and the importance of knowledge in the
companies’ success. In previous researches, the concept of absorptive capacity of knowledge has been proven to be
highly useful for a better understanding of knowledge transfer within organizations (Cohen and Levinthal, 1990;
Dyer and Singh, 1998; Lane and Lubatkin, 1998; Zahra and George, 2002), and consequently for the competitive
advantage of firms (Lane et al, 2006).

Cohen and Levinthal (1990) define the absorptive capacity of knowledge as the ability to recognize the value of
external knowledge situated in other firms (source), to assimilate it, and to apply it to commercial ends. Indeed, the
main intention of this paper is to find the best models of commercialization of the knowledge applicable for Kosovar
companies and wider, rather than focusing only on defining what absorptive capacity of knowledge is. Zahra and
George (2002) suggest viewing absorptive capacity as capabilities. They define absorptive capacity as being made
up of four organizational capabilities: acquisition, assimilation (incorporation), transformation and exploitation. It
has also been recognized that absorptive capacity is a multi-level construct, which has been studied at the country,
inter-organizational and organizational levels of analysis (for reviews see Zahra and George, 2002; Lane et al,
2006). If the absorptive capacity of knowledge in companies is seen with the lens of process perspective, the focus
should be on the individual level i.e. on the employee’s level. However, the individual level, i.e. “the role of
individuals in developing, deploying, and maintaining absorptive capacity” (Lane et al, 2006: 853), has been largely
overlooked in previous research. This is a serious limitation, since Cohen and Levinthal (1990) in their original
conceptualization argue that an organization’s absorptive capacity depends on the absorptive capacities of its
individual members. As the majority of papers in this field, the idea of bypassing employees from absorptive
capacity model is accepted to be incorrect and creates shortcomings in the understanding of the concept, for several
reasons. The main reason is that individuals are primary actors in knowledge creation, and key repositories of
knowledge in organizations, as agreed by several “knowledge-based view of the firm” scholars (Grant, 1996; Felin
and Hesterly, 2007), and also recognized in the original conceptualization of the term (Cohen and Levinthal, 1990).
In the end, the level of codification (Kogut and Zander, 1992), that means, the level to which the knowledge is fully
documented or expressed, and the extent to which the knowledge to be absorbed is independent or is made by a set
of interrelated components (Teece, 1986); the higher the tastiness and interrelated components of knowledge the
higher the complexity would be. This paper addresses this research gap by investigating how openness to internet
and import-export transaction can be related to absorptive capacity of knowledge within a company. The paper
investigates this question on the micro-level in order to gain a rich understanding of the processes enabling
companies to absorb knowledge from outside, i.e., to understand their absorptive capacity.

The role of knowledge in achieving organizational performances is essential both in the development of small
businesses and of whole economy [1]. In terms of intangible resources of the organization, knowledge and
knowledge management are among the most important.

3. RESEARCH METHODOLOGY, EMPIRICAL ANALYSIS
The research made on this paper has been divided into two main parts: the exploratory research and the research
based on questionnaires. For data processing, it has been used the SPSS v.23.
First, the companies were distributed into three distinct profiles (Table 1). The three profiles of companies taken to
this study were: ICT companies, financial companies and production companies. The data shown on Table 1 has
been deducted from the survey of the companies which were respondents to the questionnaire research as we can see
afterwards.

Table 1. The differentiation of companies into three profiles

ICT companies Financial companies Production companies
Import-export High Moderated High
transactions
Openness to internet High High Low
Absorption method of Single worker responsibility  Defined pattern/ human Not related
knowledge and willingness resources dep.
Employees’ average level High High Moderated
of skills
Knowledge of companies High High Moderated

about knowledge workers
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Exploratory research- In order to find which are the factors of increasing the absorptive capacity of knowledge and
new technologies it has been developed a brainstorming session with 9 managers, 3 from each profile companies
shown ahead. The participants have determined the most important factors of the increasing of knowledge
absorption capacity in their companies. These factors have been represented in the Ishikawa diagram in Figure 1,
divided into 6 categories: Employees, Methods, Equipment/Internet, Business environment, Academic cooperation
and Money. Participants also have ranked these factors using Likert scale, according 1 point to them with low
impact to the studied issue, 3 points to them with medium impact, and 9 points to them with high impact (Table 2).
They have selected 5 factors with high impact: managers’ training, partnership with universities, the openness to

internet, digitalization and the import-export transactions.

Equipements/
Internet Methods
Innovatons of
Openess to management
Interna: technigees
Cutside
pofessionzlsin
caange for
Onty HR dep.
Digtalization responsile for
changes
Painterzhip with
Big share of unirersies
share
h::-;aj Tar new
tecfiiques Zartners hip with
‘levant
Jig perpotionfor Or-job taining
RED d=p. fou
stedentsintems
Money Academic
cooperation

Emloyees
Managers
tizining

Motivation
Wilingness to
change
Import-export

tansactions

Help by
nstitutions

Hnowledge
competiton

Business
environment

Absorptive capacity
of knowledge and

new fechnologies by
kosovar companies

Figure 1. Ishikawa diagram absorptive capacity of knowledge in Kosovar companies

Factor Category Code Impact
Managers’ training Employees El 9
Motivation Employees E2 3
Willingness to change Employees E3 3
Import-export transaction Business environment Bel 9
Help by institutions Business environment Be2 3
Knowledge competition Business environment Be3 1
Individual approach for changes Methods Mel 3
HR dep. In charge for changes Methods Me2 1
Outside professional in charge for changes Methods Me3 1
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Partnership with universities Academic cooperation Acl 9
Partnership with related institutions Academic cooperation Ac2 3
On-job trainings for students/interns Academic cooperation Ac3 3
Openness to internet Equipment/Internet Eil 9
Digitalization Equipment/Internet Ei2 9
Big share of budget for new techniques Money Mol 3
Big proportion for R&D dep. Money Mo2 1

Table 2. Factors for increasing the AC of knowledge and new technologies by Kosovar companies

After having a clear view about the impact of factors that affect the absorptive capacity of knowledge and new
technologies in Kosovar companies, a research based on questionnaires have been conducted.

Research based on questionnaires- The research for the needs of this study has been conducted in October 2018.
In total, 60 companies from Kosovo have been selected to fill a questionnaire and explained the details and the
purpose of survey and its benefits, in order to motivate them to participate. To the respondents it has been presented
a list of the factors that influence the most the absorptive capacity of knowledge and new technologies (according to
Table 2) and they have been asked to mention which of these factors have more impact to absorptive capacity in
their own companies. Filled-in questionnaires have been returned and the results are presented in the Table 3.

Factors of absorptive capacity of knowledge Frequency Score [ Percenta | Cumulative

and new technologies ge percentage

Managers’ training 14 126 9.26% 9.26%
Motivation 10 30 2.21% 11.47%
Willingness to change 4 12 0.88% 12.35%
Import-export transaction 51 459 33.75% 46.10%
Help by institutions 7 21 1.54% 47.64%
Knowledge competition 8 8 0.59% 48.23%
Individual approach for changes 3 9 0.66% 48.89%
HR dep. In charge for changes 19 57 4.19% 53.08%
Outside professional in charge for changes 7 7 0.51% 53.59%
Partnership with universities 3 27 1.99% 55.58%
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Partnership with related institutions 11 33 2.43% 58.01%

On-job trainings for students/interns 21 63 4.63% 62.64%

Openness to internet 50 450 33.09% 95.73%

Digitalization 4 36 2.65% 98.38%

Big share of budget for new techniques 1 3 0.22% 98.60%

Big proportion for R&D dep. 19 19 1.40% 100.00%
100.00%

Table 3. Scores obtained by the factors of absorptive capacity of knowledge and new technologies in Kosovar
companies

It has to be mentioned that the score given to a factor (third column in Table 3) was obtained by multiplying the
frequency of its selection by the respondents (second column in Table 3) with the impact it has on the analyzed issue
(last column in Table 2). The comparison of the actual status of openness to internet and import-export transactions
of companies (shown on Table 1) with the results of the survey (on Table 3) shows that the companies with high
both openness to internet and import-export transactions are likely to outperform the companies with low import-
export transactions and low openness to internet on empirical analysis and measurement. In addition, the study finds
that the companies with high import-export transactions but low openness to internet have shown a lack of
absorption and practical application of new knowledge. Consistent with the extant research, the evidences from the
survey of this study finds that the openness of Kosovar companies due to new technological changes and new
knowledge are in positive correlation with their openness to internet and the import-export fluctuation of products
and services with international companies. This happens for two reasons. The first one is because of the demand
from international companies with whom Kosovar companies are in business relationship. And the second one is,
because of their initiative to increase the competiveness of the company. As shown in Table 1 the knowledge of the
three profile companies about their knowledge workers changes. The ICT and Financial companies has shown a
high knowledge about their knowledge workers, the production companies have shown a medium knowledge about
this issue.

4. CONCLUSIONS AND RECOMMENDATIONS

In general, it seems that a consensus that the openness to internet and the import export transaction are the most
influential determinant of the absorptive capacity of knowledge and new technologies in the companies from
Kosovo in general exists. The relations between these two factors and business growth are constantly changing and
developing. For this purpose, it is recommended that the companies need to adopt such organizational form which
will enhance the openness to internet and absorb the innovations brought from other companies by import-export
fluctuations of product and services. Furthermore, the evidences from the survey have found that the high import-
export transaction are not enough to increase the absorptive capacity of a company, to improve that, it has to be
correlated with the openness to internet. The recommendation is that the organizational structure of companies
should support the openness to internet which has been identified as a knowledge activator for the generation of
innovation and knowledge. In the end, it is recommended that the companies with highly skilled employees should
perform an exploratory strategy delegated to every single employee in order to innovate itself and to increase the
absorptive capacity of knowledge, such processes should exist in these companies naturally even without managerial
control. On the other hand, companies with low skilled employees should involve experts as consultants in
innovation in order to increase the absorption capacity of knowledge and new technologies. The companies should
embrace this study and include it in their own strategies; because it seems that companies that already have high
application of the factors found on the study seems to outperform the others that are low in this measurement.
However, further studies are needed in this area to determine more closely the relationship and effects between these
two determinants and the absorptive capacity of knowledge and new technologies of companies.
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THE POSITION AND PERSPECTIVES OF CREATIVE INDUSTRIES IN BALKAN
COUNTRIES

Damaschin Mariana
Academy of Economic Studies of Moldova, Moldova, damaschin.mariana@ase.md

Abstract: The Creative Industries were defined in the Government’s 2001 Creative Industries Mapping Document
as ,,those industries which have their origin in individual creativity, skill and talent and which have a potential for
wealth and job creation through the generation and exploitation of intellectual property”.

This article presents the current position and perspectives of creative industries around the worldwide and in some
Balkan countries. The influence of imported models of creative industries is reviewed in parallel with an in-view of
the global creative industries on the local production and distribution where their influence on the infrastructural as
well as content level is taken into account. For example, the UK has been a leader in the development of this agenda,
not just as a driver of the economy but also promoting social inclusion, diversity and development.

The article also indicates the lack of cultural and other public policies in the field of creative industries throughout
the region - if they are present they are not suitable to the local situation. The article denotes that the situation in the
region is still very diverse and that the conditions for the further enhancement of creative industries are still not
developed. Taking into account the heterogenic situation throughout the SEE region the author outlines some
recommendations for creative industries that would be create the framework of strategies for sustainable cultural
development.

Keywords: creative industries, Balkan countries, creative labor, economic contribution, development strategies.

All around the world, the ,creative economy” is talked about as an important and growing part of the global
economy. Governments and creative sectors across the world are increasingly recognising its importance as a
generator of jobs, wealth and cultural engagement. But twenty years ago the terms ,,creative economy” and ,,creative
industries” did not even exist. Yet when ancient traditions of cultural work and cultural industry - designing,
making, decorating and performing - began to be woven together with a wider range of modern economic activities
— advertising, design, fashion and moving image media — and, even more importantly, began to be given much
greater reach through the power of digital technology - that was the moment when the ‘creative economy’, as most
people use the term, was truly born.
A number of different models have been developed as a means of providing a systematic understanding of the
structural characteristics of the cultural and creative industries. The most important model was proposed by DCMS,
which includes 13 sectors:

o Advertising
Avrchitecture
Art and antiques market
Crafts
Design
Fashion
Film and video
Music
Performing arts
Publishing
Software
Television and radio

o Video and computer games [1].
The creative industries refuse to lie down and be measured like other sectors of the economy, and that is why
economists and statisticians will probably never stop debating about how to define them and how to estimate their
worth. To make matters yet more complicated, many of the people working in the creative industries, including
some of the most influential and successful practitioners, do not regard themselves as working in an ‘industry’ at all.
They are much more likely to define themselves as individual creators, entrepreneurs, artists, or even social activists
rather than as industrial workers. They may choose not to define what they do primarily in economic terms. But the
creative industries also include some of the biggest and most powerful businesses in the world, like software

O 0O O OO OO OO0 O0oOOo
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companies and media conglomerates. Together, these industries, large and small, are becoming an increasingly
significant part of the global economy [2].
In 2012, Department for Culture, Media & Sport proposed a new list of classification and measuring the Creative
Industries that are as shown in Table 1 below.

Table 1: List of Creative Industries proposed by DCMS in 2012

Sectors of Creative Industries Employment
Code Description Sector Creative % creative
(000s) (000s)

58.1 | Publishing of books, periodicals and other publishing
activities, to include

58.11 | Book publishing 177 91
58.12 | Publishing of directories and mailing lists 51.3

58.13 | Publishing of newspapers

58.14 | Publishing of journals & periodicals

58.19 | Other publishing activities

58.2 | Software publishing, to include

58.21 | Publishing of computer games 18 8 42.9

58.29 | Other software publishing

59.1 | Motion picture, video and television programme
activities, to include

59.11 | Motion picture, video & TV programme
production activities

59.12 | Motion picture, video & TV programme post- 98 55 56.6
production activities

59.13 | Motion picture, video & TV programme
distribution activities

59.14 | Motion picture projection activities

59.2 | Sound recording & music publishing activities 13 5 43.1
60 Programming and broadcasting activities, to include 60 34
60.1 Radio broadcasting 57.4
60.2 TV programming & broadcasting activities
62.01 | Computer programming activities 215 118 54.9
62.02 | Computer consultancy activities 255 80 31.4
70.21 | PR & communication activities 22 14 63.3
71.11 | Architectural activities 99 62 63.0
73.1 | Advertising, to include
73.11 | Advertising agencies 123 56 455
73.12 | Media representation
74.1 | Specialised design activities 103 61 59.0
74.2 | Photographic activities 47 35 73.9
74.30 | Translation and interpretation activities 20 16 83.6
85.52 | Cultural education 28 12 43.9

90.0 | Creative, arts and entertainment activities, to include

90.01 | Performing arts

90.02 | Support activities to performing arts 140 101 72.5

90.03 | Artistic creation

90.04 | Operation of arts facilities

All 1,415 749 52.9

Source: Labour Force Survey, March 2011 — April 2012
In terms of comparisons with the broad sectors used in the DCMS estimates, the proposal reduces these from
thirteen to seven. The table below shows the comparison, but the main changes are:
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Table 2: Comparison between DCMS broad sectors and proposed broad sectors

DCMS sectors Proposed sectors Changes
1 2 3
Advertising Advertising and marketing Widened to include marketing
Architecture Architecture Same
Arts and antiques None Not included in proposed classification
Crafts None Not included in proposed classification
Des!gn - Design and designer fashion Conflated to form a single sector
Designer fashion
Film and video Film, TV, video, radio and :
— - Conflated to form a single sector
Television and radio photography
1 2 3
Interactive lei ft . .
ieractive Teisure sothware - IT, software and computer services Conflated to form a single sector
Software and computer services
Music Conflated to form a single sector and
. Music, performing and visual arts defined differently in terms of SIC
Performing arts
codes
Publishing Publishing Same

Source: Labour Force Survey, March 2011 — April 2012

The international trade of creative goods has seen sustained growth and expanded strongly in the last decades (see
Chart 1). The total exports of creative goods rose in value terms by 47 per cent to $473,791 million in 2012. In terms
of imports, the value expanded by 56 per cent for the same period [4].

Exports Imports
625,000

500,000
375,000
250,000

125,000

0
2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Chart 1. Exports and Imports of Creative Goods Worldwide, 2012, value in million US$
Source: UNCTAD Global database on creative economy

The global market for traded creative goods and services totalled a record of $547,513 millions of dollars in 2012, as
compared to $302,058 billion in 2003. It is important to note that several countries reported a decline between year
2011-2012 data. This is due to changes in methodologies related to the transition to the HS 2012 version in which
many countries did not report data at the time (it was recently launched). This will be corrected with an update of the
UNCTAD database [4].

In terms of sectorial exports of goods from creative industries, in 2012 about 69 per cent was accounted for by
design and new media, and the remaining 31 per cent by publishing, visual arts, art crafts, audiovisual and
performing arts. Dates are presented in chart 2 below.
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Chart 2. Exports of creative goods, by group, 2012, %
Source: UNCTAD Global database on creative economy

In Southeastern Europe the beginning of cultural industrialization was evident in the socialist period, but its true
growth begun with the fall of socialism and with the development of different varieties of ,,capitalisms” in these
countries. In this article the region of Southeastern Europe (SEE) comprises of the following countries: Albania,
Bosnia and Herzegovina, Bulgaria, Croatia, Former Yugoslav Republic of Macedonia (FYROM), Kosovo,
Moldova, Montenegro, Romania, Slovenia, and Serbia. Since it is the youngest among the countries in question and
because the data on Kosovo is rather scarce, it was not referred to it specifically in this article. Especially taking into
account that four of the countries in question are already members of the European Union (Bulgaria, Croatia,
Romania and Slovenia), three of them are candidate countries (FYROM, Montenegro and Serbia), three of them are
potential candidate countries (Albania, Bosnia and Herzegovina and Kosovo), while Moldova is still taken in the
status of ,,other states”.
In West Balkan was mark the next indicators:

—  Economic contribution about 9% GVA per year (UNESCO classification);

—  Employment share abut 5,66%;

— Labour force (till 34 years old);

—  90% small companies with 5 - 10 employed,;

— High educated people 45 - 55% of total employment;

,,Creativization index” - intensity of ,,creativization” of economy [5].

The analysis continues with the description of the situation of the creative industries in Bulgaria and Romania.

Table 3: Country profile of Bulgaria, value in millions US$

Indicators Creative Industries Trade Performance
2003 2012
Exports Imports Balance Exports Imports Balance
All Creative Industries 274.67 441.42 -166.75 401.79 632.06 -230.27
All Creative Goods 171.46 252.07 -80.61 358.80 531.64 -172.85
All Creative Services 103.22 189.35 -86.14 43.00 100.41 -57.42

Source: United Nations Conference on Trade and Development, Creative Economy Outlook and Country Profiles:
Trends in international trade in creative industries, 2015.

As shown in Table 3, Creative industries exports of goods and services reached $401 million in 2012. Imports

exceed exports reaching $632 million, generating a trade deficit of $230 million. This result can also be seen in

Chart 3.
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Chart 3. Bulgaria: Creative Industry Trade Performance, 2003-2012
Source: United Nations Conference on Trade and Development, Creative Economy Outlook and Country Profiles:
Trends in international trade in creative industries, 2015.

2012

The design industry, particularly, interior and fashion design have been showing positive growth and has been
receiving international recognition in design competitions. Further, the Bulgarian fashion industry is also a leading
sector of creative industries (see in Chart 4).
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Chart 4. Creative goods, imports and export by product groups, Bulgaria, 2003 & 2012.

Source: United Nations Conference on Trade and Development, Creative Economy Outlook and Country Profiles:
Trends in international trade in creative industries, 2015.

According to the Observatory of Economy of Culture, Bulgaria's movie industry is among the highest growing
sector in Europe.

Table 4:Country profile of Romania, value in millions US$

Indicators Creative Industries Trade Performance
2003 2012
Exports Imports Balance Exports Imports Balance
All Creative Industries 1,337.54 1,210.24 127.30 1,399.16 1,947.90 -548.74
All Creative Goods 954.12 780.44 173.67 1,302.36 1,258.82 43.54
All Creative Services 383.43 429.80 -46.37 96.81 689.08 -592.27

Source: United Nations Conference on Trade and Development, Creative Economy Outlook and Country Profiles:

Trends in international trade in creative industries, 2015.
Romania’s creative industries imports increased from $1,210.2 million in 2003 to $1,947.9 million in 2012. Exports
increased by only $62 million resulting in a negative trade balance of $548.7 million. This result can also be seen in

Chart 5.
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Chart 5. Romania: Creative Industry Trade Performance, 2003-2012
Source: United Nations Conference on Trade and Development, Creative Economy Outlook and Country Profiles:
Trends in international trade in creative industries, 2015.

Design, art crafts, publishing and new media are the creative goods products with a better performance in 2012 (see
in Chart 6).
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Chart 6. Creative goods, imports and export by product groups, Romania, 2003 & 2012.

Source: United Nations Conference on Trade and Development, Creative Economy Outlook and Country Profiles:
Trends in international trade in creative industries, 2015.

CONCLUSIONS

1. The creative economy has become a powerful transformative force in the world today. Its potential for
development is vast and waiting to be unlocked. It is one of the most rapidly growing sectors of the world
economy, not just in terms of income generation but also for job creation and export earnings.

2. Unlocking the potential of the creative economy involves promoting the overall creativity of societies,
affirming the distinctive identity of the places where it flourishes and clusters, improving the quality of life
where it exists, enhancing local image and prestige and strengthening the resources for imagining diverse new
futures. In other words, the creative economy is the fount, metaphorically speaking, of a new “economy of
creativity”, whose benefits goes far beyond the economic realm alone.

3. In Europe, but also globally, many studies have been prepared in order to ‘measure the impact’ or ‘map the
contribution’ of cultural and creative industries, either on the national, regional or local levels. However, in
contrast to the body of literature that documents strategies for regeneration adopted throughout Europe, there
has been limited comprehensive analysis of this area of cultural policies (as well as of other public policies) in
selected countries of Southeastern Europe (SEE).
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4. Southeastern Europe is a rather differentiated whole, with many diversities across the region, but what can be
viewed from this macro level in-view into the situation is that the conditions for a further enhancement of the
local cultural and creative industries are still not well developed. Local markets are mainly unorganized and are
not connected, and the networking of cultural and creative programs is minimal. Cultural and other public
policies in this field are almost nonexistent; the models for development imported from outside of the region

are present but are not attuned to the local situation.

5. In West Balkan, economic contribution of Creative Industries was about 9% GVA per year (UNESCO
classification), employment share was about 5,66%; was record 90% small companies with 5 - 10 employed;

6. Creative industries exports of goods and services reached $401 million in 2012. Imports exceed exports
reaching $632 million, generating a trade deficit of $230 million. The design industry, particularly, interior and
fashion design have been showing positive growth and has been receiving international recognition in design
competitions. Further, the Bulgarian fashion industry is also a leading sector of creative industries. According
to the Observatory of Economy of Culture, Bulgaria's movie industry is among the highest growing sector in
Europe.

7. Romania’s creative industries imports increased from $1,210.2 million in 2003 to $1,947.9 million in 2012.
Exports increased by only $62 million resulting in a negative trade balance of $548.7 million. Design, art
crafts, publishing and new media are the creative goods products with a better performance in 2012.
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COACHING AS A STRATEGIC MANAGEMENT TOOL
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Abstract: In the last few years, the use of coaching in the management of the business organization has become
more and more popular. The new requirements for global environmental behavior and global competition support
the established need to improve the tools for managing indoor environment factors that lead to the sustainable
formation of competitive advantages and to increasing the efficiency of management. On the other hand, the
evolution of the business organization also implies a continuous improvement of the management tools in order to
better meet the objectives and increase the effects from the realized activities and processes. This is the
argumentation of the defended thesis in the present study, namely: Coaching can be used as a management tool that
helps to create sustainable competitive advantages, supports the implementation of organizational goals and
positively influences the organization's working climate. In view of the sustainability of the results and benefits to
the organization from the use of coaching, it is advisable that it can be done by managers who are specially trained
to do so.

The aim of the study is to follow the scientific discussion on the essence and specifics of coaching in the
management of the business organization. On this basis, to systematize and critically analyze the relevance of
coaching as a strategic management tool to increase the individual and complex results of the activities carried out in
the organization.

In order to achieve the research goal, analysis and synthesis of specialized literature, problematic, systemic and
functional analysis are used. In the course of developing the report, focus is placed on the specifics of coaching and
its relevance to business organization management, including its potential to be used to form and develop
sustainable competitive advantages and achieve strategic success. The term "synergic coaching effect" is used and
substantiated.

The author's understanding of coaching ability to generate synergic effects is formed on the basis of established
direct and indirect benefits to the organization as a result of using coaching to solve different kinds of problems that
lead to a general and individual increase in the results of the activities performed, to improving the professional
suitability of employees and managers.

This statement does not deny the benefits to the organization from using an external coach, as well as the training of
employees of the organization for implementing internal coaching. Based on the systematic and analyzed
information about the coaching specifics, it is concluded that the organization should train its managers to conduct
coaching. In this way, the manager's skills are increased and another problem solving tool is mastered. At the same
time, the trust between him and his coaching staff is growing, which can be seen as one of the prerequisites for
turning the manager into a leader. Coaching by a manager in the process of solving internal organizational problems,
not by an outsider or a trained coach, also saves time, as it misses the stage in which regardless of the type of
coaching chosen - whether external or internal with a coach who is not the manager, the latter must get acquainted
with the results achieved to take the necessary action.

This is another argument in support of the defended thesis that coaching can successfully be used as a strategic tool
for managing the business organization.

Keywords: management, strategic management, coaching, coaching process, strategic success.

KOYYUHI'BT KATO CTPATEIT'HTYECKU UHCTPYMEHT 3A YIIPABJIEHUE

Benucnasa HukosaeBa
Bapuencku cBo0o/icH yHUBEpCUTET ,,YepHopu3er Xpadwp”, nikolaeval 00@abv.bg

Pe3tome: IIpe3 nocneHUTE HAKOJIKO FOAWHH M3IOJI3BAHETO HA KOYUHHT B YIIPABJICHUETO HA OM3HEC OpraHu3alusiTa
npupoOuBa Bce IMO-rossiMa IOy sipHOCT. HoBUTE WM3HMCKBaHMS 3a IOBeJeHHME B TIiiobasHa cpeia W riiobaiHa
KOHKYPEHIIUSI apryMEHTHpAT YCTaHOBEHaTa HEOOXOJMMOCT OT YCBHBBPIICHCTBAaHE Ha WHCTpyMEHTapuyMa 3a
ynpaBjeHue Ha (paKTOpuTe Ha BBTPEUIHATa Cpesia, KOMTO Jia JOBeJaT A0 YCTOWYMBO (hOpMHpaHe Ha KOHKYPEHTHH
NIPEeAMMCTBA U 0 TOBHIABaHE HA Pe3yNTaTHOCTTA Ha ympasieHuero. OT npyra cTpaHa, €BOJIIONMATa HA OM3HEC
OpTraHM3aIUATa CHIIO0 MPEAINOJIara HEPEKbCHATO YChBBPIICHCTBAHE HA YNPABICHCKUS WHCTPYMEHTAPHYM C OTJIE]
0-700pPOTO M3ITBIIHEHHUE Ha LIEIWTE W MOBHIIABAHETO Ha €(DEKTUTE OT OCHIIECTBSIBAHHUTE ACHHOCTH U mpouecH. C
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TOBa Ce apryMeHTHpa 3allMTaBaHaTa Te3a B HACTOSIIATAa pa3paboTKa, a HIMEHHO: KOYYMHI'BT MOXKE JIa Ce M3IO0J3Ba
KaTo YIPaBICHCKH HHCTPYMCHT, KOWTO ChICHCTBa 3a (HOPMHUPAHETO HA YCTOWYMBH KOHKYPCHTHH HpPEIAMMCTBA,
MOJIIOMAara W3IMBIHCHUETO HA OpPraHU3allMOHHUTE IIEM W BIHSC IOJOXKHTCIIHO HAa pPAa0OTHHS KJIMMAaT B
opranm3aiusaTa. C orjien yCTOWYMBOCTTA HA PE3YNTATHTE W TOJ3UTE 3a OPraHU3alUsATa OT H3MOJI3BAHETO Ha
KOYYHHT, MPEMOPHYUTEIIHO € TOW Ja MOXKE Jla CE OCHIIECTBABA OT MEHHDKBPHUTE, KOUTO Ja OBJAT CICHUAITHO
00yueHHM 32 TOBa.

HeﬂTa Ha pa3pa60TKaTa € Ja C¢€ Impociieau HaydHaTa IUCKYCHsS OTHOCHO CBIIHOCTTAa U CHCL[I/I(bI/IKI/ITe Ha KOy4YHuHIa B
yIpaBiIeHHETO Ha Ou3Hec opraHu3anuara. Ha Tasu ocHOBa Ja ce cHUCTeMAaTH3UpaT M KPUTHUYHO aHAIM3HpaT TPaHULIUTE Ha
HpI/IJ'IO)KI/IMOCT Ha KOy‘-II/IHFa KaTro CTpaTerI/I‘{CCKI/I praBHeHCKH I/IHCprMeHT 3a IIOBHIIIABAHC Ha I/IHZ[I/IBI/IZ[yaJ'IHI/ITe U KOMIIJICKCHHA
pe3yJ'ITaTI/I OT OCBIIECCTBABAHUTE HeﬁHOCTH B OpFaHI/I3aI_II/IﬂTa. 3a IIOCTUT'aHETO Ha MU3CJICAO0BAaTECJICKATa IICJI Ca U3II0JI3BAHU aHaAJINn3
U CHHTE3 Ha CHeLHalU3UpaHa JHUTEpaTypa, MpoOJIEeMEH, CUCTeMeH M (YHKLIHOHAJICH aHalu3. B Xoxa Ha u3rpaxiaaHe Ha
U3JI0)KEHUETO Ha JI0KIaaa OKyc € MOCTaBeH BbPXY cHelu(HKaTa Ha KOYYHHIa U HEroBara IMPHIOKMMOCT B YIIPABICHUETO Ha
Ou3HEeC OpraHm3alysiTa, B TOBA YHCJIO U MOTEHI[MAIa My Jia Ce M3I0JI3Ba 32 (OPMHUpaAHE U Pa3BUTHE HA YCTOHYUBH
KOHKYPEHTHH MPEJAUMCTBA M TIOCTUTAHE HAa CTPATETHYECKH YCIIEX.

W3mon3BaH v apryMEeHTUpPaH TEPMHUHA ,,CHHEPTUYCH KOYUHHT epekT. ABTOPOBOTO pa3dmpaHe 3a COCOOHOCTTA Ha
KOy4YHHra Jla TeHepupa CHHepruyHu cekTu ce (popmupa Ha 0a3a yCTaHOBEHUTE MPEKM M KOCBCHH MOJ3U 33
OpraHu3alUsITa B Pe3y/TaT Ha M3MOJI3BAHETO HA KOYYHMHIA 3a pelllaBaHE Ha Pa3NIMYHU IO XapakTep MpoOieMu,
KOHUTO BOJAT 10 OOIO U WHAMWBUAYAHO TOBHUIIABAHE HA PE3YITATHOCTTA OT M3BBPIIBAHHUTE JCHHOCTH, KAKTO U JI0
oJI00psiBaHe Ha MPOpEeCHOHATHATA IPUTOTHOCT HA CITYXKUTEIN U MEHUDKBPU.

C HACTOSIIIIOTO M3JIOKEHUE HE CE OTPHUYAT MOJI3UTE 33 OPraHU3alKATA OT M3MOJI3BAHETO HA BBHHIIEH KOYY, KAKTO U OT
00y4YEeHHETO Ha CIIY)KUTEIM Ha OpraHM3alusATa 3a OCHIIECTBSIBAHE HA BBTPEUICH KOYYMHT. BB3 OCHOBa Ha
CHUCTEeMAaTH3MpaHaTa W aHajdu3upaHa uHPOpMAIMs 3a cHeuu(pHUKUTE Ha KOYYHMHra Ce€ CTHra J0 H3BOJA, Ye
opraHm3aisTa TpsiOBa aa o0ydaBa CBOMTE MEHHUIDKBPU 3a OCHUICCTBSIBAHE HAa KOydYHHI. [l0 TO3M HauuH ce
YBEJIMYABAT YMECHUSITA HAa MEHU/DKBPA U CE YCBOSIBA OIIIE SIMH MHCTPYMEHT 3a pa3peliaBane Ha MpodieMu. 3aeHo ¢
TOBA CE YBEJIMYaBa TOBEPUETO MEKIY HErO M HETOBHUTE CIIY)KUTEIH, 32 KOUTO € MpPUJIaraH KOYYHHT, KOSTO MOXKE J1a
ce BB3MPUEME M KaTO €IHa OT MPEANOCTABKUTE 3a MPEBPBIIaHe Ha MEHUKbPA B JIujep. [Ipu OCHINECTBIBAHETO HA
KOYYHHI OT MCHHU/DKBD B IMpOIECa Ha pa3peliaBaHe Ha BHTPEIIHO OPraHU3AI[MOHHH MPOOJIEMHU, a HE OT BHHIICH
KOYY WJIM CJIY)KUTEJ, OOYYEH 3a KOy4, Ce IMEeCTH M BpeMe, Thil KaTO Ce IPOIyCKa eTamna, B KOWTO HEe3aBHCHUMO OT
n30paHus BUJ KOYYHMHI — BBHIICH, WM BBTPEIICH C KOYY, KOWTO HE € MCHH/DKBpA, MOCICAHUAT TPsOBa aa ce
3armo3Hae ¢ MOCTHUTHATHTE PE3yJITaTH, 3a Ja MpeIlpHeMe OT CBOsl CTpaHa HeoOxomumuTe AchcTBHs. ToBa e orie
€IMH apryMEeHT B MOJKpeNa Ha 3allMTaBaHaTa Te3a, Y€ KOYYUHIBT YCIEIIHO MOXE Ja C€ H3I0JI3Ba Karo
CTpaTernvecKy HHCTPYMEHT 3a yIpaBJieHHe Ha OU3HEC OpraHu3alusiTa.

Kao4oBu qymu: ynpaBiieHUe, CTPATErHUECKO YIPABIECHHE, KOYYUHT, KOYYHHT HPOILIEC, CTPATErHYECKH yCIeX
Obnact: OOmecTBeHN HAYKH

1. BBBEJJEHUE

[IpomenuTe BBB BBHINHATA Cpela Ha OM3HEC OpraHM3aLMATa HajlaraT MPOMEHM B YNPaBIEHHETO Ha BBHTPEIIHATa
cpena, ¢ KOEeTO Ce apryMeHTHpa He0OOXOAMMOCTTa OT YChBBPIICHCTBAHE HA YIIPABICHCKHUS HHCTPYMEHTapUYM.

OT cBOs cTpaHa KOYYHHI'BT YCIIEHTHO MOXE Ja Ce NMpHjiara B IMpaKkTHKaTa Ha MEHUKBPUTE 3a OTCTPAHSIBaHE Ha
pa3nu4yHM TpoOJIeMH, ThH KaTro TOW MMa TPSKO MOJNOXKHTEIHO BIHSHUE BBPXY IOBEJCHHETO HA CIYKUTEINTE W BOAU IO
(dopmMupaneTo Ha pexuna cuHeprudHu edekt. IMEeHHO Ha TOBa ce OCHOBaBa 3all[TaBaHATa Te3a B pa3paboTkara, a UMEHHO, Je
KOYYHHI'BT MOXE Ja C€ H3I0N3Ba KaTo YNPABIEHCKM HHCTPYMEHT, KOHTO ChIelcTBa 3a (OPMHpPAHETO Ha YCTOHYMBH
KOHKYPEHTHH IPEJUMCTBA, MOANOMAara U3IbJIHEHUETO Ha OPraHU3alOHHUTE LIEJIN U BIIUsE TOJO0KHUTEIHO Ha paOOTHHS KIIMMAT
B OpraHu3anusrta. B m3noxeHmero ce BB3NpHeMa pa30HpaHETo, Ye ¢ Orjied yCTOHMYMBOCTTA HA pe3ylaTaTHTe W IIOJI3HUTE 3a
opraHuzauusiTa OT M3IOJA3BAHETO HAa KOYYUHI, € IMPENOPBUYUTEIHO TOW Ja MOXKE Ja C€ OCBUIECTBSIBA OT
MEHHDKBPHUTE, KOUTO Aa OBAAT crennantHo o0y4eHH 3a TOBa.

2. CbABPKATEJEH OBXBAT HA KOYUHUHT A
Crenn¢ukara Ha KOy4YWHTa B CICUAIM3UpaHaTa JIMTEpPATypa € MoApoOHO aHajdu3upaHa. B Hal-oOmIUsS CMHUCHI
KOYYHHI'BT C€ TIPEJICTaBS KaTo:
e Ilpoyec u Oetinocm.”® KOyduHrsT € mpomec, Mo3BONSBAILL PasKpHUBAHE HA NOTCHIMANA HA JMIHOCTTA WITH
rpynata B XoJla Ha M3IbJIHEHHWE Ha wLeaure. KOyuyuHIbT € M JeHHOCT, Npejrnojarama MNepCoOHaTU3UpaHo

19 33 moBeue unpopmanus Bwk: JlodpotBopekwmii, Y. Koyyune — nuunas mpeHuposka: nomMowb 6 peuleHuu camvlx
3anymanHvlx npobiem 6 ynpaeneHuu, 6ustnece u kapvepe, Mocksa, (2006). Harvard Business Essentials. Koyuune u
mernmopcemeo. Codusi, C: Knacuxa u Cru, (2008).

64



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

KOHCYJITUpaHE. Toit m3non3Ba pa3H006p8.3HI/I NoAXoAu, KOUTO OCHUTYypsABAaT ABJITIOCPOYHA OpUCHTALMA W PAa3BUTUEC Ha
JIMYHOCTTAa WM rpyriara. LIpe3 HETO YCIICIIHO Morar Ja C€ YCBbBBPHICHCTBAT YMCEHHATA Ha XOpara, Aa C€ moArnomara
ABJITOCPOYHOTO UM PA3BUTHUEC, KAKTO U Pa3BUTHUETO HA CUCTEMUTE, OT KOUTO Ca YacCT.

° I/IHcmpyMeHm 3a mMomueayusl U paskKpueane Ha nomeHyuala Ha xopamall KOy‘-II/IHl"'bT BJIMAC BBPXY MOTHUBALUATA U
MO3BOJIsIBA OKa3BaHE Ha IMOMOIIl Ha HAKOTO, B PE3YJITAT Ha KOATO CE pa3BHUBa JKE€JIaHa KOMIICTCHIUA. Toit e m e(beKTI/IBeH
METO/Z, 4Yp€3 KOUTO MOXKE Ha CC H0ﬂ06pI/I NpEACTaBAHCTO Ha JIMYHOCTTA MU B YaCTHOCT — Ha CIIYKUTCIIUTE. KOy‘II/IHF’bT
MO3BOJIsIBA OTKJIIOYBAHE HA MMOTCHIMAJIAa Ha XOpaTa U BOAU O MaKCUMU3UPAHE Ha TsAXHATa yCIIEBAEMOCT.

Cneyuguuen ynpasnencku uncmpymenm u memoo™ KOydHHIBT MO3BONABA MOBHIIABaHE eeKTHBHOCTTA HA paboTaTa
YCBBBPUICHCTBAaHE Ha NPO(ECHOHATHUTE HABUIM Ha CIyKHUTelauTe. Upe3 H3MOI3BAaHETO HAa CWilaTa Ha BBIPOCHTE B
3aBHCHMOCT OT CTENEHTa Ha NPOo(EeCHOHATIHA NPUTOAHOCT HA CIYKHUTENIUTE M IPH MOAXOIAL 1Moabop Ha CTHIA Ha
yIpaBjeHHEe, KOYYHHI'BT ¢ €()eKTUBEH METOJ 32 OCBILECTBSIBAHE Ha MPOMEHH, Thil KaTO TOM € HacOYeH KbM IIPOMSHA U €
TpeANocTaBka 3a CIyuBaHe Ha MpoMsiHa. KOyYyHHTBT € TBOpUECKU METOJ, BOJAEI 10 JUUHOCTHO U3MEHEHHUE He
caMO Ha KOYYBaHHUS, HO U Ha Koyda. KOyudWHIrBT € MeTOJ, uYpe3 KOWTO MEHHIDKBPHUTE pPabOTCHKH C
MMOTYMHEHUTE CH UM ChHJCHCTBAT 3a MPHUIOOUBAHE U Pa3BUBaHC HA YMCHUs, KOUTO BOJT JO MOBHIIABAHE HA
npog)eCHOHATHATA UM [IPUTOTHOCT.

BeB ¢urypa 1 e Bu3yamusupaH mpoiieca Ha KOYYMHI, KOWTO € TPHIOKUM H B YIOPaBICHHETO Ha OH3HEC
OpTraHM3alUATA.

| Kovuunz cecuu e [lnarHocTMKa Ha cpegata M uaeHTUOUUMpPaHe Ha
—» IloaroroBka (P npo6nemute
ITvpea ¥ o OnpeaensaHe Ha NOTPe6HOCTTa OT NPOMAHA
KOyuuHz ® MaeHTudPMUMpaHe Ha oYakBaHWATa U npededuHUpaHe
cecus O0chxKIaHe > Ha npobaemuTe, ako e HeobxoaAMMo
»| MoTuenpane u o OnperensHe Ha [IGHHOCTHTE
HOCTaBsIHE HA o Ilpenedunupane Ha oyakBaHUATa (aKO € HEOOXOIUMO)
eauTe > . OmnpezernsiHe Ha TpaduKa Ha CperuTe
¥ e OmpezensiHe Ha MPOABDKUTEIHOCTTA HA KOYYHHT
cecuure
—» PaspaGorBane e YTOuHsBaHE Ha TpPAaHUIMTE HA [OBEICHUETO Ha
Ha cTpaTerus u yHacTHHIUTE
IUIaH 3a
nelcTBHE
4 + e OChbIIeCTBsIBAHE HA IUIAHUPAHUTE CHCTBHS
KmueHnu
o [IpocnessBane Ha H3MTBIHECHHETO
KOy4uHz — Peanuszanus Ha niana
cecuu A
+ M3non3Bane Ha: v
AHaJIN3 HA pe3yJITaTHTe * M3veppane na nanpenvica
v o Ompenensite Ha ehekTHTe
>
o Haemufbnun- ITpomycky B H3IBJIHEHHETO
ChIIECTBSIBAHE HA paHe Ha: | Nedmurn B ymennsra
o0paTHa BPb3Ka > Conpotusa

1 1 1

Koyuune uncmpymenmu:
eHabmoaTenmsocT ® YMeHMs 3a CIIylIaHe e VIIpaBlieHHE Ha CHIIPOTHBATA
©KoMyHHKaTHBHH yMEHHS eEmmnarus o YMeHus 32 MOTUBUPAHE

@Due. 1 Ilpoyec na koyuunz

1 33 noeeue nHpopMarms Bik: Bormanosa, M. I1o06op u oyenssane na nepconan. Codus, C: YU ,.C. Kianvent
Oxpuncku®, (2013), Jlanncobpr, M. Koyuune. Mocksa, M: Dxemo, (2006), Yurmop, Jx. Koyuune 3a eucoku
nocmudicenust. Coopust, C: HIII brirapus, (2012).

12 33 moBeue nnpopmarms Buk: Kiarrep6ak, I Komanounwiii koyuune na pabouem mecme. Mocksa, M: DKeMo,
(2008). Jlanmcowpr, M. Koyuune. Mocksa, M: Dkemo, (2006), O‘Kousp, k., A. Jlewmkuc. Koyuune ¢ HIIII.
Coous, C: HIJII Tpenunr Lentsp, (2012), Crak, D. Koyuune na npeonpusmuu. Mockea, M: HHCTHTYT
KOHCYJIbTUPOBaHHMS M CUCTeMHbIX peteHus, (2006).
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KoyunHrst € mpouec, NOCpeaCcTBOM KOHTO Morar Jia ce TeHepupar peaula IOJOKHUTEIHH eQeKTH 3a
opranuzanusaTa. Karo no-3sHauumu cpej Tx MoraT Ja ce IIocoyar:

® pa3KkprBaHEe BBTPEIIHMS NOTSHIMAT Ha JMYHOCTTA, 0OEKT Ha KOYYHHT;

e [IOBHIIIABAaHE YCIEBAEMOCTTa U CIOCOOHOCTTA 32 a/laNTalys Ha UHUBUAA;

¢ yBeJIMYaBaHE 3HAHHETO Ha KOYYBAHUS 3a CaMUsI HETO U 3a 3HaUUMOCTTa My B TPYAOBUS NPOLIEC;

® [TOBHIIABaHE HA MOTHBALUATA W IIPOU3BOJUTEIHOCTTA, U CIIOCOOCTBA 33 OCHIIECTBSIBAHETO HA IPOMEHH;

® [T0[IIOMAaraHe M3IIbJIHEHUETO Ha OPTaHU3ALMOHHNTE IIETH U M0-IECHO ChBMECTABAHE HAa TUIHUTE C TAX;

® yBe/IM4YaBaHe Ha €()EKTUBHOCTTA HA YIPABJICHUETO W HA aBTOPUTETA HA PHKOBOIUTEIIS;

® [TOBHIIABaHE Ha MPO(ecHOHaTHATAa TPUTOJHOCT Ha NS ATXHOCTEH ChCTaB, YUacTBAIll B KOYIHHT MPOLIECH.

3. MIPUJIOKEHUE HA KOYUUHI'A B YIIPABJIEHUETO HA OPTAHU3ALIUATA

W3non3Baiiku cHCTEMAaTH3UPaHUTE IO-TOPE IMOJOKUTESIHU e(pEeKTH, KOUTO MOraT Ja ce IeHepupaT B CIIEICTBHE
OCBILECTBIBAHETO HAa KOYYMHI, MPWIOKUMOCTTA MYy B YIIPaBICHHETO Ha OM3HEC OpraHM3alysITa MOXE Jia ce
apryMeHTHpa c:

e Upe3 KOy4MHra ce HachpyaBa KpeaTHBHOCTTA, yBeIMdaBa C€ CaMOIIO3HAHUETO U Ce pa3KpuBa MOTEHIMAIa Ha
JUYHOCTTa. B TO3M cMHCBI MOXKe Ja ce TBBPJAM, Y€ KOYUMHI'BT MOANOMAara pa3BUTHETO Ha 3HAHUETO Ha
WHIMBH/A U TTO3BOJIABA YUEHE Upe3 ceOeno3HaBaHe U eMIMPHUCH OIHT.

o KOoy4uHI'T MOJKE J1a c€ pHiIara BbpXy OTJENHA JUIHOCT WM BBPXY Ipyna xopa. ToBa yBenndyaBa TpaHUINTE
Ha HETOBOTO MPWJIOKEHUE B OM3HEC OpTaHM3aIMsTa, T KaTO B 3aBUCHMOCT OT IIOCTaBEHUTE LIEJIM, MOXKE Ja
ce onpenenst Opos Ha CITyKHUTEIUTE, KOUTO Ja ca 00EKT Ha KOYUHHT.

e /1311013BaHETO HAa KOYYHMHT YJICCHSBA OCBINECTBABAHETO HAa NMPOMEHHM, KOETO € NMPEIIIOCTaBKa 33 IOBHIIABAHE
Ha pe3yJITaTHOCTTA.

e B Ou3Hec opraHmsanuaTa KOyYHHI'BT MOXKE J1a C€ OCBIIECTBABA OT BBHIICH KOYY, BBTPELIEH KOYy4 M KOyd-
MEHUDKBP. B Hacrosmara paspaboTka ce Bb3IpHeMa pa30bupaHeTo, ye Haii-noOpe 3a opraHusanusira e,
KOYYMHI'BT Ja CE€ OCBIIECTBABA OT MEHHIDKBD (MEHHDKBPHUTE) CJel MOIXOISII0 3a LenTa oO0ydeHHe.
OcHoBaHMATA 332 TOBa TBBbP/ICHHE MOTAT Aa ObaT BUACHH B Tabmuna 1.

o KOoy4uHI'sT MO3BOJISIBA LEJIEBO TpaHC(epHpaHe Ha 3HAHHETO, IOJyYEHO MO0 BpEeME Ha KOYYHHI CECHUUTE B
MIPaKTHKaTa Ha OM3HEC OpraHU3alusITa.

e II3mon3BaHeTO HA KOYYHHT B OM3HEC OpTaHM3aIMATa € IPEAIIOCTABKA 38 TeHEpHPaHe Ha CHHEPTUYHH €(EeKTH.

Koy4nHrsT B OM3HEC OpraHu3anusaTa MOXe J1a Ob/ie BHTPEIIEH U BbHIICH. BHHIIHUAT KOYUHHT C€ OCBIIECTBABA

OT HaeT KOy4, a BBTPEIIHHUAT OT CHEHUATHO O0YyYeH CIYKUTEN-KOyd HIM OT MEHHDKbpa (MEHHIKBPHUTE), KOUTO
cpIIo € 00ydeH 3a Koyd. B Tabnuna 1 ca cucreMaTH3MpaHu pe3yiTaTh OT IPOBEICHO CPAaBHEHUE MEXIYy BHTPELIHUS
1 BBHIITHHS KOYYHUHT U CIIeI(UKUTE TP U3IOJI3BAHETO UM B OM3HEC OpPraHM3aIHsTa.

Tabnuya 1. Cpasnenue medxcoy 6vHuIER U 6bMPeEUIEH KOYUURS
Kpurepun BbHiien koyu | Berpemen koyd | MeHumxbp Koyd

CremneH Ha o3HaBaHe Ha cnenduuHaTa paboTHa oTpaHHyeHa JI0

ENE] rojsiMa
cpena royisiMa
Bb3MoxHOCT 3a ()OPMaIHO BIMSTHHE MaJiKa OrpaHH4eHa rojsiMa
BB3MOXKHOCT 3a HENOCPENCTBEHO HAaOIII0IaBaHe

rojisiMa roysiMa rojsiMa
Ha Iipoleca
Bp3MoXHOCT 3a B3eMaHe Ha  YNPAaBJICHCKO
pellieHue B CIEICTBHE Ha pe3yiTaTuTe OT ENE] Malika rojsiMa
KOYYHHTa
BB3MOKHOCT 3a TUIAHUpAHE U OCHIICCTBABAHE HA
MIPOMEHH B OM3HEC OpraHu3anusiTa KaTo pe3yiaTar MaJKa MaJika roJsiMa
OT KOYYHHTa
MscTo Ha OCBINECTBSIBAaHE B Hepapxwsara Ha | MNpPEIUMHO Ha Ha pa3InIHH HA pa3IHYHU
cucremMara TOII PABHHIIIC paBHHIA paBHHIIA
BB3MokHOCT 3a MpocieAsBaHe Ha HampexbKa

MaJKa roJsiMa roJsiMa
ciie]] MPUKJII0YBAHE HA KOYYHHTA
BB3MOXKHOCT 3a OICHKA U HEMOCPEACTBEHO

MaJKa OrpaHuYeHa roJsimMa
BIMSIHIE ¥  BBPXy JAPYrH TpOIeCH B

66



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

OpraHu3anysTa

Bw3moxuOCT 3a nAeHTH(UINPAHE Ha

CHHEPIMYHH e(QeKTH B OWM3HEC OpraHU3anuATa MaJika OTpaHMYEHa roisMa
KaTo pe3yiTaT OT KOy4YHHra

BB3MoxxHOCT 3a uaeHTH(UIMpaHe Ha

OpraHM3allMOHHM MpoOiemMu 0Oe3 Te nJa ca MaJka orpaHuyYeHa rojasmMa
HEMPEMEHHO CBbP3aHU C KOyUHHTra

BB3moxxHOCT 3a yBeJIMYaBaHe Ha

npodecrHoHaIHaTa MPUTOJAHOCT U KOMIIETEHTHOCT MaJka MaJka rojsiMa
Ha Koy4a

W3TouHKK: aBTOpOBa pa3paboTKa

KakTo € BHAHO OT IpeicTaBeHara Ta0NWIa, Hali-TOJIEMH ca ITION3UTE MMEHHO B OHE3HM OT CIIy4auTe, B KOUTO
KOYYHHI'BT C€ OCBILECTBSIBAa OT MEHHKBPA.

B xoa Ha M3ACHABaHE HA MPUIIOKUMOCTTA Ha KOYYHHIra B YIPaBJICHHETO Ha OM3HEC OpraHU3alMATa OT 3HAYCHHUE ca
TPaHHLUTE Ha HEroBaTa IPHJIOKUMOCT, KaKTO W IOJ3UTE, M PHCKOBETE, KOUTO MOraT Ja ce¢ TeHepupar B
OpraHu3alyATa B CICACTBHE HETOBO MpUJIaraHe.

[Mon3ure oT mpunaraHeTo Ha KOYYMHT B OM3HEC OpraHM3alyiara OT MEHHKBbPHTE MOTAT Ja Ce CUCTEMAaTH3HMpaT B
TPU OCHOBHH TPYIIH:

® [I0JI3U 3a JINYHOCTTA, KOATO € 00EKT Ha KOYUYHHT;

® [I0JI3U 33 OPraHU3aIMATA;

® [10J131 33 KOYy4a — MEHHJDKBP.

Koy4uHIbT ycHEIIHO MOXKE Ja ce MNpHiara Npd paspeliaBaHeTO Ha HPOOJIEMH OT Pa3IWYHO E€CTECTBO KaTo
HalpuMep — MOBHUIIaBaHE Ha NPO(EeCHOHAIHATA NPHUTOTHOCT HA MEHHIDKBPU M CITY)KHTEIH, NP JACICTHpaHe Ha
npaBa, IpH B3eMaHe Ha PELICHHMs, IPH MOTHBUPAHETO Ha MEPCOHAJIA, IIPH IIEJICHOJIaraHeTO M OCBIIECTBIBAHETO Ha
CTPATErHYECKOTO Pa3BUTHE HA OPraHHU3ALMATA, IPU OKa3BaHE HA MHIMBHAYyaTHA MIOMOII M MOJKPENa Ha CIYKHTEIH
U €KUY, 32 U3TpaXKaaHe Ha JUICPH H JIp.

Kakro Beue Oe oTOeins3aHO, NPUIATaHETO Ha KOYYMHI B OH3HEC OpraHM3alMATa HOCH HE CaMO IIOJ3H, HO € M
IpenrocTaBka 3a GopMHUpaHe Ha CUTYAI[H, KOUTO MOTaT Jia Ce OMpeeNsAT KaTo PUCKOBU. B To3u cMHCHI KaTo 1O-
3HAQYUMH PUCKOBE MPH NPHJIAraHeTO Ha KOYYHHI' OT MEHUDKBPHUTE MOT'aT Jia ce 0Cco1aT:

¢ HeobOxoaumo e BpeMe 3a 00ydeHHe Ha MEHUKbPa 1a OCBIIECTBIBA KOYUHHT.

® MeHHUKBPBT TpsiOBa J]a YCBOM M OCBIIECTBSBA JIBE PA3NIMUHHU [0 XapakTep M ChIbpKaHHE POJM — Ha

PBKOBOAMTEN U HAa KOY4. Te u3rcKBaT pa3iuueH HabOp OT 3HAHHS, YMEHHUS U KOMIIETEHIINH, & YCBOSIBAHETO UM
U NOCJIENBAIIOTO UM JEMOHCTpHpaHe B paboTHA cpefa MOXE Jla e OKaXe 3aTpy[JHEHO OT BIMSIHUETO Ha
pa3uYHu OOCKTHBHH U CYOSKTUBHU (pakTOpH.

® MeHHDKBPBT € HOopMalieH PBKOBOAMTEN, KOSTO MOXe Ja ObJe Mpedyka NMpU OCHLICCTBABAHETO HA KOYYHHT,

TBU KaTO pe3yiTaTUTe OT KOYYHMHra 3aBHCST OT M3IPAJCHOTO JOBEPHE MEXKIY KOYY M KOy4BaH. 3a TOBa ¢
BO)XHO MEHUIDKBPBT A2 CE MOJI3Ba C YBAKCHUETO HA CBOUTE CITY)KHTEIH.

o KoyuuHIsT OTHEMa BpeMe. B yciioBHeTO Ha BpeMeBH AC(HIUT MPUIIAraHETO Ha KOYYHHT CBIIO Ce 3aTPYAHSIBA.
HeszaBucuMo OT CHCTEMaTH3UpAHHUTE PUCKOBE IPHU OCBHIIECTBSIBAHETO HAa KOYYMHI B OHW3HEC OpraHu3alusiTa,
HOJI3UTE, KOUTO CE TeHepupar B CIEACTBHE HETOBOTO NPHIIAraHe ca 3HAUUTENIHU U 3HAYMMHU, C KOETO ce 000CHOBaBa
3alUTaBaHaTa aBTOPOBAa IO3UIMS, Y€ KOYYHMHIBT MOXE Ja C€ M3IO0JI3Ba YCICIIHO M Ja Ce Bb3IpHEMa KaTo
CTpaTernvecky yIpaBJIeHCKH HHCTPYMEHT. 3a€/IHO C TOBA KOYYHHI'BT BOJH 0 (hOpMHpaHEe Ha CHHEPIHYHU e(eKTH,
KOHTO C€ TeHEpUpPaT OT HEMOCPEICTBEHOTO OCHIIECTBSIBAHE Ha KOYUHHIa BbPXY CIYXKHUTEI WIH CIY)KUTEJIH, KOETO B
MOCJIE/ICTBHE BOJH JI0 TIOJIOKUTENHA ITPOMSIHA B TOBEJICHUETO HA CBbP3aHUTE C TSX IOJCUCTEMU B OpPraHU3alMsiTa U
Ha IisU1aTa oprausanys. B Hacrosimara pa3paboTka Te3n ehekTH € BB3IPHUETO Jja ce HapuyaT ,,CHHEPIHYeH KOYYUHT
edext™.

3 Vma ce mpeaBu IOKOJIKO € MPHIOKHMMO B ObemaTa npod)ecHoHaNHa JeHHOCT HAYIeHOTO MO BPeMe Ha KOydHHTa
OT camMus KOyd. B TO3HM CMUCHI KOYYBT € CIIEIIUATIUCT M0 KOYYHHT — HAY9EHOTO 10 BpeMe Ha KOYYHHT CECHUTE HAMA
Jla TIOBUIIIK HeTroBaTa MpoQeCHOHaIHa MPUTOTHOCT Ha Koyd. [logo0eH e pe3ynTaThT U IpU BBTPEIIHUS KOYY, YHETO
OCHOBHO 3aHATHE B OM3HEC OpraHU3aNusATa € J1a OCHIIECTBIBA KOYUHHT. 3a pa3iuKa OT TAX, MEHHDKBPBT HE € caMo
Koyd. B cBoeTo exenHeBUE HA MEHUKBP, TOM MOXKe J1a U3MO0I3Ba HAYYEHOTO M0 BpEME Ha KOYYUHT CECHATa, 3a Aa
1oJI00psiBa CBOETO YIpaBJICHHUE, /1a IIOBHIIABA CBOSI ABTOPUTET M J1a ONTUMH3HUPA OPTaHU3AIMOHHUTE PE3yIITaTH.
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[on ,,cuHeprudeH Koy4uHT eekT™ crrenBa ma ce pa3dupa cymapHus eekT, KOHTO ce reHepupa B OpraHU3aIuiTa, B
pe3yJiTar Ha NpUJIaraHeTo Ha KOYYMHT. B To3u ciyuaii TpsOBa Ja ce B3eMaT 110Jl BHUMaHHE HE CaMO IPEKUTE MOJI3U
OT TNpPHJIAraHeTO Ha KOYYMHT, a UMEHHO: MOJ3UTE 3a JIMYHOCTTAa, OOEKT Ha KOYYMHI, a W MOJ3HUTE 3a LisiaTa
OpraHu3alys, KOUTo 1ie ce GopMHpAT KaTto pe3yaTar oOT:
® [I0JIOXKUTENTHATA TIPOMSIHA B IIOBEACHHETO HAa KOYYBAHUS CIY)XHTEN NPU HM3IBIHEHHWE Ha TPYIOBUTE MY
3abIDKCHUS;
® [TOJIOXKHUTENTHATA MPOMSHA B MOBEACHUETO HA MEHUIXBPA, KOMTO MO-100pe 3amousa J1a pa3dupa IMOBEICHUETO
Ha CBOS CIIYKHTEI WM CITYXHUTEIH;
® HOBOTO YMEHHE, IPHI0OUTO OT MEHUIKBPA, 32 Ja OblIe KOy (To3U eeKT IIe ce pearn3nupa, CaMo ako Koyda U
MEHHIKXBpPA Ca €HO U CHIIIO JIUIE);
® [TOJIOXKHUTENTHATA MIPOMSHA B TIOBEICHUETO Ha KOYYBAHHS CITYXKHTEI NPH B3aMMOJCHCTBHETO My C OCTaHAIHTE
CITy’KHTEINN, KOETO MYJITHUILIMIMPA IbPBOHAYAIHATA 110138 OT KOYYHHTa;
® [IOBHIIABaHE HAa BBH3MOXKHOCTTA MEHMIKBpA, NMPHUIOOMBAMKM HOBO KauyecTBO Ha IIO3HAHWUETO 32 CBOMTE
CITy’KHTEIH, J]a IOBUILY PE3YJITATHOCTTA OT CBOETO YIPaBJICHUE U JIa CE MPEBBPHE B JIUAEP.
Beuuku Te3u MoJ3M MOEIMHUYHO WIIM B CHBKYIHOCT Ca IPEANOCTaBKa 3a yBEJIMYaBaHE Ha PE3YJITATHOCTTA OT
YIPaBJIEHUETO U Ca OCHOBAHME JIa C€ TBBPJH, Y€ KOYUYHMHI'BT MOXKE J]a C€ U3I0JI3Ba KaTo YNPABICHCKH HHCTPYMEHT
ChC CTPATETHUECKO 3HaYCHHE.

4. 3AKJIIOYEHHUE

[pennoxeHOTO U3TI0XKEHNE TT03BOJISIBA (POPMUPAHETO HA CIIEIHU U3BOIU U 000OIIEHNS:

ITepBo: CrenuduunaTa mpuposa Ha KOYYHWHTAa HM3MCKBA YCBOSBAHETO HA CIICIMAIM3UPAHW 3HAHMUSA M yMEHHS,
MOCPEICTBOM KOUTO TOM J1a MOJKE [a ce MpHUilara OT MEHHUKbPUTE B OopraHu3anusaTa. [IpuiaraHeTo Ha KOyYHHT OT
BBHIIEH KOYY WJIHM OT CIICLHATHO OOy4YEeH CIIyXKHTENl, KOWTO HE € MEHHIXBp, ChIIO IeHepupa IOJI3H, HO Te ca
OTHOCHTEITHO [T0-MAJIKO B CPaBHEHHUE C T€3H, KOUTO CE T€HepUpPaT, KOraTo MEHUIXKBPHT € KOyY.

Bropo: KoyumHrsT MoXe Ja ce BB3IPHEME Karo CTPAaTerHYecKH HMHCTPYMEHT 3a YIpaBJIeHHE Ha OuW3HeC
OpraHM3anysiTa, Thbi KaTo TOM Hpejrojara TeHepUpaHeTo Ha IOJI3H, HSAKOWM OT KOWUTO IIO-TPYAHO M OaBHO Ouxa
MOIJIM Jla C€ IOCTUTHAT caMO C MOMYJSIPHUTE MOAXOAM 3a YyNpaBleHHE. B To3M cMHCBI € IielaechoOpa3HO
MEHHJUKBPUTE J1a TIOJIydaBaT ClelHaJu3UpaHa MOAr0TOBKA 3a OCBIIECTBIBAHE HA KOYUHHT.

Tpeto: KoyuyuHI'T BOJM 10 TEHEPUPAHETO HAa CUHEPTHYHM e(DEeKTH, KOUTO C€ MYJITUILIMLIUPAT B OpraHu3anusira. B
TO3HM CMHCHI I10]] ,,CHHEPTHIEH KOYIHHT eeKT™ ce pa3dupa obmara pe3ylTaTHOCT OT IPHJIAraHeTo Ha KOYYHHT.
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Abstract : Interim management is defined as the temporary provision of management resources and skills, which
can be seen as the short-term assignment of a proven executive manager to manage a period of transition, crisis, or
change within an organization. In other words, interim management is the engagement by an organisation of a
senior independent executive for a limited contractual period in a line management, staff or project role. The first
phase in the interim management position is considered to be the “expectation, infrastructure, and exploring phase.”
Expectations are high and team members are supportive and hopeful that interim manager will help them through
change. If they've gone a long time without a leader, they may be hesitant and skeptical to get too close or share too
much. It's truly the stage of golden opportunity where colleagues offer help and assistance to make the transition
successful, even if it's temporary. Although the search for a permanent replacement continues, interim manager will
begin to problem solve, organize, and stabilize the environment.

Humility becomes the interim leader's best asset, especially if the role is outside his/her typical experience or
comfort zone. The longer the interim position continues, the sharper the reality becomes. Expanding responsibilities
from overseeing one unit or department to multiple units or departments at the same time can become overwhelming
and short-term daily operational issues may seem to be handled without long-term thought, commitment, and
passion. The last phase is one of accommodation to the situation, developing solutions, and problem solving at an
operational versus an institutional level.

Interim leadership roles filled from within an organization require leaders who take on additional responsibilities to
effectively manage priorities, staffing, and, most of all, their time. There will be multiple competing priorities and
deadlines in light of the additional responsibilities. If at all possible, interim manager should delegate some of those
simple tasks to direct reports and accept the help of his/her colleagues. It will make them feel like they're
contributing to the greater good and may spark a strength or project that may have gone undetected.

Keywords : interim management, leadership, temporary hiring

INTRODUCTION

Businesses are facing increasing pressures to overcome numerous financial and workplace challenges, which have
resulted in the rise of the interim leadership role. There's a greater demand for veteran leaders to fill the gaps while
permanent replacements are found for vacated positions (Chapp, 2014) Interim management is defined as the
temporary provision of management resources and skills, which can be seen as the short-term assignment of a
proven executive manager to manage a period of transition, crisis, or change within an organization.

Workforce changes are occurring at a rapid pace. Finding long-term replacements for key leadership positions is
becoming increasingly complicated and may take an extended period of time. This can ultimately affect the business
facility's financial and workplace outcomes. An organization can't flourish or deliver quality product or service
without qualified managers efficiently leading the facility. A development dimensions survey of approximately
5,000 human resource leaders determined that as many as 82% of organizations experience a difficult time recruiting
qualified managers (Collins and Collins, 2007) Filling the gaps that exist when a position has been vacated and open
for an extended period of time is crucial to customer safety, staff development, and institutional success. The
quickest and least disruptive way to fill these gaps is by identifying resources within the organization’s facility,
developing that talent, and promoting from within the organization.

If an organization had a hard time recruiting for manager positions or experienced a large number of leadership
vacancies that remain open for numerous months, a year, and sometimes even 2 years, there are basicly two
solutions to fill those vacant positions. One of them is dividing the roles and responsibilities among the current
members of the organization’s leadership team. The other solution is recruiting for an interim manager from an
outside firm.

Hiring someone from an outside firm to fill a leadership position in a large organization has the benefits of
objectivity, coaching, and mentoring; knowledge of best practices; and an unbiased perspective (Collins and Collins,
2007). Tapping resources from within the existing leadership team can also have many benefits, including
knowledge of the daily operational needs of the facility and team that promotes staff retention, satisfaction, safe
patient care delivery, and fulfillment of the mission and vision of the organization. In addition, it can also result in
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exposing an unidentified talent or a professional growth opportunity for leaders who've become disengaged due to
the daily routine of their work or excite those leaders who've been seeking additional responsibilities.

Both interim leadership choices require careful thought, oversight, and management to ensure success. Depending
on the circumstances, the choice requires careful consideration regarding the current goal and the final outcome. If a
person has been identified as an interim leader, there are typically a few phases that he/she will experience to
manage multiple departments and competing priorities during the interim term.

The first phase in the interim leadership position is considered to be the “expectation, infrastructure, and exploring
phase.” Expectations are high and team members are supportive and hopeful that the interim manager will help them
through change. If the employee have gone a long time without a leader, they may be hesitant and skeptical to get
too close or share too much. It's truly the stage of golden opportunity where colleagues offer help and assistance to
make the transition successful, even if it's temporary. Although the search for a permanent replacement continues,
the interim manager will begin to problem solve, organize, and stabilize the environment. Lines of authority will
take shape and he/she begin to prioritize to ensure staff success.

Humility becomes the interim leader's best asset, especially if the role is outside your typical experience or comfort
zone. For example, transitioning from a leadership role as the regulatory compliance officer to the interim senior
manager of a large department, the interim manager learn to ask many questions, rely on the colleagues for help,
build consensus around projects, and get input from the team to move initiatives forward.

The second phase is when reality sets in and the manager decides what to take on and what to leave for the person
who'll ultimately fill the position. Responsibilities tend to increase and decisions must be made in the best interest of
the unit and organization. If the current leader is scheduled to return, it would be wise to get input, feedback, and
suggestion on how to proceed. This solidifies trust and a relationship that will be needed when he or she returns. If
the search for a replacement is still in progress, managers will act as they would if the position was them.

The interim manager should make decisions with the help of the leaders who support and guide the vision at the
level at which he/she is currently working. Increasing workload, especially if he/she still has his/her own
unit/department to oversee, will require precision, planning, and delegation to ensure that work gets completed that
meets both his/her superior's and team members' expectations.

The longer the interim position continues, the sharper the reality becomes. Expanding responsibilities from
overseeing one unit or department to multiple units or departments at the same time can become overwhelming and
short-term daily operational issues may seem to be handled without long-term thought, commitment, and passion.
The last phase is one of accommodation to the situation, developing solutions, and problem solving at an operational
versus an institutional level. This means realizing that he/she is only in the role to help guide, direct, and bridge the
gap to a long-term replacement or the return of the current leader. He/she can't make institutional changes that won't
be able to follow through with after someone has been hired and he/she return to his/her previous responsibilities.

In this phase, he/she may experience grieving or feelings of loss, such as loss of relationships developed during your
time as interim leader, loss of a vision he/she may have developed with the team, or loss of accomplishment. THE
interim manager were able to manage two areas, he/she believed he/she did it well, and now he/she will hand it off
to the incoming leader. These feelings are normal; remember, always be proud of what the manager accomplished
and help transition the next leader into the facility.

CHALLENGES FOR INTERIM LEADERS

Interim leadership roles filled from within an organization require leaders who take on additional responsibilities to
effectively manage priorities, staffing, and, most of all, their time. There will be multiple competing priorities and
deadlines in light of the additional responsibilities. If at all possible, the manager should delegate some of those
simple tasks to direct reports and accept the help of his/her colleagues. It will make them feel like they're
contributing to the greater good and may spark a strength or project that may have gone undetected.

Resentment may also be experienced by the team that the manager left behind or those sharing his/her limited
resources. The manager should ensure that he/she touch base regularly with his/her own department. That team,
although stable, can begin to act out if they feel they aren't getting enough of his/her time, leadership, guidance, and
tutelage.

It may also be difficult for those to whom tha manager directly reported to treat he/she differently in a role that may
be of equal responsibility to theirs. Take the time to understand their approach and don't assume his/her relationship
is the same.

Time management will be the interim manager’s greatest challenge. Initially, when taking on the new interim role,
he/she will spend 60% of the time developing relationships, getting access to systems, acclimating to a new
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schedule, fulfilling committee responsibilities, and understanding his/her role and place if you're at a higher
leadership level than the one he/she currently manage.

SUGGESTIONS FOR SUCCESS

The interim manager should approach the first weeks and months assessing the new environment or department(s)
he/she is overseeing. This can be done through staff meetings, surveys, or one-on-one conversations with all of
direct reports. Determination of the interim manager of what their expectations are while he/she is the interim leader.
This will avoid any misconceptions and set the stage for the interim leader to formulate a plan with the input of the
team(s) he/she is leading.

The interim leader should recognize his/her own limitations and communicate them with direct reports. The
manager isn’t super human now that he/she has taken on additional responsibilities outside of normal workload.
Honesty goes a long way when someone expects more than the manager knows he/she can deliver. The leader
shouldn’t take on more than he/she can handle, He/she should take the advice from previous leaders, colleagues, or
direct reports to help guide in his/her efforts.

The manager should let it go and know that he/she isn’t in the position permanently and he/she will relinquish the
responsibilities to someone else he/she may or may not know. The manager should focus on how he/she can help the
incoming leader succeed and celebrate all of the accomplishments he/she achieved during his/her interim role.

The interim manager should also take the time to learn from every experience along the way, use the lessons learned
to reinvent or reengage himself/herself when he/she return to managing the department for which were hired. He/she
should remember that he/she, too, won't be in his/her position forever. If the manager was to leave his/her position,
who would to be choosen to take over in his/her absence? The ultimate goal of any organization is continuous
leadership development to create a pipeline of future leaders who can easily transition into a leadership role
permanently or fulfill a temporary interim role to address retirements, promotions, and other organizational changes.
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Abstract: The subject of this article is the genesis of the professional culture of personnel management. The last
decades of the 20th century were marked by various revolutions - scientific, technical, democratic, informational,
sexual, etc. Their cumulative effect has been mostly reflected in the professional revolution that shapes the
professional society around the world. This social revolution has global consequences. In addition to its extensive
parameters, it also has intensive ones related to the deeply-rooted structural changes in the ways of working and
thinking, as well as in the forms of its social organization. The professional revolutions in the history of Modern
Times stem from this theory.

Employees’ awareness and accountability shall be strengthened. The leader must be able to formulate and bring
closer to the employees the vision of the organization and its future goal, to which all shall aspire. He should pay
attention not to the "letter” but to the "spirit" of this approach.

Keywords: strategic management, control, strategic planning.

N3CJIEJABAHE HA BbTPEIIIHUTE CUJIHU U CJIABU CTPAHU HA
OPI'AHM3ALIUATA
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Pe3tome: Ilpenmer Ha craTHATa € TeHE3UCHT HA NMpodecHOHaTHATa KYJITypa Ha IEpPCOHAIHUST MEHHDKMBHT.
TMocnenuure necetwierds Ha 20™ Bek ca MUHAJIM [MOJ 3HAKA HA Pa3jIMYHU PEBOJIIOLUU — HAYYHO-TEXHUYECKA,
JIeMOKpaTuiHa, WH(opMalnMoHHA, CeKCyaiHa M T.H. TeXHHUST KyMyJaTHBeH e(eKT HalCHIHO ce € OTpasuil B
npodeCHOHaTHATA PEBOJIIOIHS, KOSTO B IiiodaneH mamad dopmupa npohecHoHaTHOTO 0011ecTBo. Tasu coljpanna
peBoyros UMa To0anHu nociencTBus. OCBeH €KCTEH3WBHM IapaMeTpHU TS MMa U HHTCH3UBHH, CBBP3aHH C
JBJIOOKK CTPYKTYPHH NPOMEHH C HaYMHUTE Ha npodecroHaiHa JIeiHOCT U MUCJEHE, a Taka ChIIo ¢ (OPMUTE Ha
HeliHaTa colpanHa opraHuzanus. OT Ta3u rieHa TOYKa MPOM3THYAT MPOPECHOHATHUTE PEBOIIIOIMU B UCTOPUSITA
Ha HoBoto Bpeme.

Heobxoanmo e 1a ce yTBbpXk/JiaBa OChb3HABAHETO W OTTOBOPHOCTTA Ha CIY)XUTEIHTe. PhKOBOAMTENST TpsiOBa 1a €
criocobeH n1a popMynupa ¥ Ja JoBee 10 TSIX BU3MATAa Ha OpraHu3anusITa, ObJeniara i e, KbM KOsTo TpsOBa J1a ce
cTpeMaT Bcuuku. Toii TpsiOBa a 0OpbIlla BHUMaHKE He Ha ,,0ykBara”, a Ha ,,JiyXa’ Ha TO3HU MOJXO/I.

Ki11040BH 1yMH: CTpaTerniecko ynpaBieHUE, KOHTPOI, CTPATETUUECKO [ITaHUPAHE.

BBBEJEHUE

JIMHaMUYHUAT TpOIeC Ha CTPATETHYeCKOTO IIAHUPAHE € TaKbB ,,9a1bp”’, O] KOHTO ce HaMHpaT BCHUKH
yOpaBiIeHCKH (GYHKIMM Ha opraHm3anusaTa. llpm wm3momsBaHe NIpeanMCTBaTa Ha CTPATETHUECKOTO IUIAHHUpPAHE
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OpraHM3alsITa Karo LsUI0 Ie MMa SICHHUS HAYWH Ha OICHSBAHE HA LEJIUTE WM HampaBjeHuero cH. [IpouechT Ha
CTPaTEru4eCcKOTO IJIAHUPAHE OCUTYPsIBA OCHOBA 3a YIIPABIICHHUE HA JTMYHUS ChCTaB Ha (hupmara.

CTpaTern4eckoTo IUIaHUPAHE ¢ KOMIUICKT OT JEHCTBHS M PCIICHHS, MPEANPUEMaHU OT PBKOBOJCTBOTO,
KOUTO BOJAT 1O pa3paboTBaHE Ha CHCIM(DUYHM CTPATETHH, MPEJHA3HAYCHH Ja MOMOTHAT HA OpraHHW3alusATa Ja
MOCTUTHE cBOUTE Hen. CTPATeruuecKoTo MIAHUPAHE € KOMIUICKT OT HHCTPYMCHTH, MOJAMIOMATAIIH 32 B3eMaHETO Ha
OTpENICIICHN YINpaBICHCKH perieHus. HeroBata 3amaya € Ja OCHUTYpH HOBOBBBEICHHS W U3MCHCHHS B
OpraHM3aIuATa, KOUTO Ia ObJaT Ha HEOOXOAMMOTO HHBO.

N3CJEIBAHE HA BbTPEIIHUTE CUJIHU U CJIABA CTPAHU HA OPTAHU3ALIMSITA [1-11]
Baxxen npo0irem, KoiTo TpsiOBa a pern ppKOBOICTBOTO, € AIA OpraHU3auiATa (pupMaTa) ChC CBOUTE BHTPCIIHH
CHIIH L€ MOXKE Ja CE BB3IOJ3BA OT BBHHIIHNUTE BB3MOXHOCTH, @ TaKa CBINO Jla M3SICHU BBTPEIIHOTO BIMSHHE Ha
cnabuTe CTpaHW, KOMTO MOTaT Ja YCIIOXHAT HPOOJIEMHTE, CBBP3aHM C BBHIIHWUTE OMAcHOCTH. lIpomecsT, upe3
TIOMOIITA Ha KOWTO Ce OCBIIECTBsBa UarHo3aTa Ha BHTPEIIHUTE MPOOJIEMH, ce Hapuya YIPaBJICHCKO M3CIe/BaHE.
YTIpaBiIeHCKOTO M3CIIe/IBaHE € METOJMYHA OLlCHKa Ha (PyHKIIMOHATHUTE 30HU HA OpraHu3alysiTa, IpeHa3HaueHa 3a
U3sCHABAaHE HA HEWHHUTE CUJIHU U ciabu ctpaHu. [Ipu ynpaBieHCKOTO U3cieiBaHe € [elecho0pasHo Jia ce BKIII0YAT
ner QyHKIHMU: MapKeTHHT, (UHAHCH (CYETOBOJIEH OTYET), ONepauu (IIPOM3BOJCTBO), YOBEHIKA PECYpPCH, a Taka
CBIIO KYJITYpa U UMH/DK Ha pupmara.

MapxkeTHHr

ITpn m3cnenBane Ha (QYHKIUATA MApKETUHT CIIEBa Jla CE pasriiefiaT CceleM OOmM 00JIacTh 3a aHaJU3 U
n3CIIe/IBaHE:

. [MazapHa Huma M KOHKypeHTOCcmocoOHOCT. JKemaHaTa HuIIAa Ha Na3apa B IPOLECHTH OT
MIPOM3BEXKJaHATA CTOKOBAa MPOAYKIMS WIN YCIYTH € CBIIECTBEHa IIEN, KOSITO TpsiOBa Ja ce KOHTPOIHMpa OT
PBKOBOACTBOTO Ha (upMmara. Bbhpeku pasmpocTpaHEHOTO MHEHHE, Y€ OCHTYpSABaHETO Ha medanda HiIMa
HEOOXOANMOCT Ja ce KOHTPOJIMpa Ma3apa WM TaM Ja ce 3aeMe Mpeo0dIalaBalio MoJI0KEHHE.

. Pa3zHooOpa3ue M KauyecTBO HAa acOpTUMEHTa Ha mpoaykrute. Hemanko ¢upmu ca IOBOJIHH OT
CAMHCTBCH WJIM OTPAHUYCH ACOPTUMCEHT HAa MPOAYKTUTEC WU YCIYTUTEC, JOKATO B CHUIOTO BPEME JPYTM AKTHBHO
npoJaBaT MHOTo u3zaenus. [Ipu ycraHoBsiBaHe Ha KPaTKOCPOUHH M JBJITOCPOYHH LENH 00€3aTeTHO PHKOBOACTBOTO
TpsiOBa J1a KOHTPOJIMPA U OLICHSIBA ACOPTHMEHTA Ha MPOU3BEKAAHUTE TPOITYKTH.

. ITazapna pemorpagcka cratucTuka. CepHo3eH NpoOneM 3a PBKOBOJCTBOTO IIPEACTABIIABA
KOHTpOJIa Ha N3MEHEHHETO Ha a3apa U HHTEPECHTE Ha IIOTPEOUTENINTE.

. [Ma3apau m3cnenBanus M nHOBaUMU. Jpyr mpoOieM e M3ciieIBaHeTO U pa3paboTBaHETO Ha HOBU
CTOKH M YCIIyT'H, KOUTO JIa 33JI0BOJISIBAT TEKYIIUTE MOTPEOHOCTH Ha MPOU3BOIUTEINTE.

. Ilpen mponakHO W ciel NMPOAaXHO OOCIyXBaHe Ha KiIMeHTHUTe. EqHO oT ciabure Mecra B
CBHBPEMEHHOTO MpeANpHUeMadecTBo € (yHKumsATa obOcimyxBaHe. EdextnBHOTO M moOpoHamepeHO 0O0CTyXBaHE
crocoOcTBa Jla ce MpojajaT MO-TOJIIMO KOJIMYECTBO IPOXYKTH, TO 3ara3Ba JIOSIHOCTTa Ha KJIWEHTUTE. MHOro
(GbupmMH MOraT Jja IpoJIaBaT Ha II0-BUCOKH LIEHH OJIarofiapeHue Ha JoOpOTo 00CiIyKBaHe Ha KIMEHTHUTE.

. EdextuBHM mpomaxOu, pexinaMa ¥ Ma3apHaTa HUIIA Ha NMPOJYKTa. ATpecHBHATa M KOMIIETEHTHA
Ipyla Ha IPOAaBaYMTE MOXKE Ja Ce OKake IleHeH (akTop 3a peanusupaHe Ha npopaxoute. Kooprunanusra Ha
NpoJIaXKOUTE, peKiamara U Ila3apHaTa HHIIA ca ChLIECTBEHA YIpaBlieHCKa (GyHKIusI.

. [Neuan6a. JloOpuTe NPOAYKTH MM CTUMYJIHMPAIIUTE YCHJIMS MOXeE Ja ce OKaxe, ye He ca
CBCTOSITEITHH, aKO KaTO pe3yJTaT HAMa Ievasnoa.

®duHaHcH (CUETOBOIEH OTYET)

AHanu3bT Ha (PUHAHCOBOTO CHCTOSHHME MOJKE Jia JOHECE I0J3a Ha OpraHM3alusITa M Ja ChiASHCTBa 3a
noBuIaBaHe e(QEKTUBHOCTTAa Ha Ipolleca Ha CTPAaTerMyeckoTo IUIaHupaHe. ma MHoOro ,3a” ® ,,IpoTHB” 3a
npoBeXx/laHe Ha (uHaHcoBa peBu3us Ha ¢upmara (tabdn.l). Karo mamo nmpenmuMcTBara Ha IOCTOSHEH KOHTPOJI Ha
(PMHAHCOBOTO CHCTOSIHUE 3HAUMTEITHO NIPEBHIIaBA HEJOCTATHIUTE U 3aTPYJHEHHUATA HA OPraHU3ALUITA.

HeTaﬁJ’[HHHT aHaJIu3 Ha q)HHaHCOBOTO CBCTOSAHHC MOXEC Ja IIOKa)X€ BCYC HMaAIIM W NOTCHIHMAJIHH
BBTPCIIHU cimaboctH B OopraHmu3anuaTa, a Taka CbIO OTHOCUTECIIHOTO W TIOJI0KEHHUE B CpPaBHCHHEC C KOHKYPCHTHUTE.
W3yyaBaneTo Ha (pMHAHCOBATA JEHHOCT MOJXKE Jla TIOKaXKe Ha PHKOBOJACTBOTO BHTPEILIHUTE CHUITHH U CJIabu CTpaHu B
JBJITOCPOYHA TePCIIEKTHBA.

74



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

Taon.1 ,,3a” u ,IIpomus” 3a ananu3 na punancoeama deiinocm.

»3A™

LI IPOTUB”

AHanmu3bT Ha (UHAHCOBAaTa MICHHOCT pasperaBa
BB3HUKHAINTE IPOOJIEMH.

OT MHHAJIHUS OIUT YECTO CE OKa3Ba, Y€ HEC MOXKEC J1a CC
CbCTaBU MPOCKIUA Ha GB,HCIHCTO.

KonuuectBenara OIICHKa Ha CHJIIHUTC U cinabure
CTpaHu MMa CbIICCTBCHO 3HAYCHUC.

®duHaHCOBUTE AAHHU HE nogabpIKaT CyGCKTI/IBHaTa
HWHTCPpIIpCTalls.

MHoro TEHIACHIUM Ha (bHHaHCOBaTa JIeHHOCT

JIECTBUTEIIHO Ca yCTOMYUBU.

bep3ure mpomeHu B
UKOHOMHUKAaTa  IpaBsT
nH(opManus HeHy)KHa.

TCXHOJIOIHusATA,
TEKyllaTa

nasapa u
¢uHaHCOBA

Yucnata 4ecTo ce oOKas3Bar I10-3Ha4YMMH, OTKOJIKOTO

AHanu3bpT Ha (bHHaHCOBaTa JIETHOCT HHUKOTa HE Ce

AYMUTC. MpoOBEXKJa B TCKYIIUd MOMCHT. Ts BunHaru OTpassdBa

,,MHHAJIOTO”.

Onepanun

TBBpHe BaKHO 3a ,,yABIDKaBaHE” KHWBOTAa Ha (upMaTa € HENPEKbCHATHAT aHAIN3 HA YIPABICHCKHUTE
omeparuu. TpsOBa 1a ce OTroBOpM Ha HSAKOW KIFOYOBM BBIPOCH B XOJa Ha M3CIE/IBaHE HA CIWJIHHTE W ciaburte
CTpaHU Ha QYHKIMUTE HA yIIPaBJICHHE HA ONICpalliUTeE:

1. Mooke 1 J1a MPOM3BEKIAT CTOKU UITH YCIYTH Ha MO-HUCKA IeHA, OTKOJIKOTO KOHKYpEeHTHTe? AKO
He, TO 3a110?

2. KaK"bB JOCTHBII UMa JO HOBUTC MaTepI/IaHI/I? 3aBI/ICI/IMI/I JIn CME€ OT AOCTaBYMKa WJIN OT OTPpaHUYCHU
JIOCTaBYUIIN?

3. Harmrero obopyaBaHe CbBPEMEHHO JIH € U 100pe Jin ce 00ctyxBa?

4, PazdereHu nu ca KoJMuecTBaTa Ha MaTepUATHUTE 3aIlacH 3a OIPEJEeNICeHO TEXHOJIOTHYHO Bpeme?
C'I)IIICCTByBaT JIM aICKBATHU MCXaHN3MHU 3a KOHTPOJI Ha BXOAAIUTEC MAaTECpHUaId U U3XOAAIIUTE I/I3Z[CJ'H/IH?

5. Vma nu BapuaHT Ha CE30HHO THPCEHE HA MPOAYKIMATA, KOETO Ie ObJe MPEANOCTaBKa 3a
M3BECTHO ChKpAalICHHE Ha paOboTHUIM? AKO € Taka, Kak MOXe J1a ce u30erHe Ta3u CUTyarus?

6. MookeM I 1a 00CITy)KBaMe Te3H Ma3apHH HUIIK, KOUTO HE MOTAT Ja ce O00CIy)XBaT OT HAIIUTE
KOHKYpEHTH?

7. Hmame i epeKTHBHA U Pe3yJITATHA CUCTEMA 32 KOHTPOJ Ha Ka4eCTBOTO?

8. Jlokoyiko e(heKTUBHO € TUIAHUPAH U MPOCKTUPAH MPOIECHT Ha MPOU3BOACTBO? Moxe n aa Obae
mo100peH?

Yogewmku pecypcu

CobuiecTBeHH MpoOJEeMH B OpraHM3alMUTe CE€ MOPaXJaT OT MPAaBUIHOTO HaOMpaHe Ha YOBEIIKUTE
pecypcu. MMa peauiia BeIPOCH, KOUTO TPSOBa Ja ce OTYETAT MPH M3CIEABaHE HA CHJIHWTE W cllabUTe CTpaHu Ha
(G yHKIMATA HA YOBEIIKUTE pecypcH (Tabm.2).

Upes miatenHo pasriiekJaHe Ha BCEKU OT TE3U BBIPOCH PHKOBOJICTBOTO MOXKE J]a OTKPHE MTOTCHITHATHUTE
C1abu 30HM W Ja TpeaIpHeMe CHOTBETHHUTE KOPHTHpAIIM MEpPKH. AKO OpraHu3anusira uMa KBadu(HIUpaHU
CHTPYIHHIU U PHKOBOAMTENHU C 100pe MOTHBUPAHU IIEIH, TS € B CHCTOSHUE [1a M3IBIHIBA PA3IMYHA AITCPHATHBHA
cTpaTerud. B mpoTHBeH ciryyail e ce moAyIokKu Ha OMacHOCT ObenIaTa JeHHOCT Ha upMaTa.

Taoa.2. Hakou npodaemu, cewp3anu ¢ ynpasienue na 408euiKume pecypci.
Kak xapakrepusupare Tpy/ia Ha CbTPYIHUIMTE W KAKBO CE M3MCKBA OT TsX 3a Obaemara um pabdora?
KakBy ca KOMIETEHTHOCTTA M IOATOTOBKATa Ha BUCHIETO PBKOBOJICTBO?
Mwma 1m epukacHa 1 KOHKYPEHTOCIOCOOHA cHCTEMa 33 Bh3HArPasKACHHsA?
Mwma 1 pest 3a MpUEMCTBEHOCT HAa PHKOBOTHHUTE UIBKHOCTH?
EdexktnBHO 1M ce wn3MOI3Ba IOATOTOBKATAa M IIOBHMINECHATa KBAIM(HUKALMS Ha PHKOBOIHUTE
paboTHuUIM?
ITpoBesa 1 ce IaTeNIeH aHaIn3 Ha CHCTEMaTa 3a OlCHsIBaHe JICHHOCTTa Ha IepcoHaa’?
Moxe 11 nma ce mogoOpH KadecTBOTO Ha M3JENusATa M paboTaTa Ha CHTPYAHHUIMTE 4Ype3 TAXHOTO
ydJacTHe B YIIPaBICHUETO?

QR IWIN|F-

[op]

~

Kyarypa n umuax Ha gupmara
PBKOBOACTBOTO HOCHM Ba)kHa OTTOBOPHOCT 3a 3alla3BaHE HA BBTPELIHOTO U BBHIIHOTO CHCTOSIHME Ha
opraHuzanuiaTa. Te3n HeTpaAuIMOHHN (HaKTOPH, KaKTO C€ OKa3Ba, MMAT PEIIaBallo 3HAYCHHE 3a HeWHaTa yCIemHa
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JNeHHOCT B IBJITOCpOYeH mepuon. KpM TIX ce oTHaciaT QupMeHata KyinTypa M HMHIDKBT. Kynarypata orpassBa
npeobianaBamuTe 0O0MYau, HPaBH M OYAKBAaHUS B OpraHu3almsTa. PHKOBOJCTBOTO H3MOJ3BA Ta3W KyITypa 3a
MPUBIMYAHE Ha PAOOTHHIM C OmpeesicHa mpodecus W 3a CTUMYJIHPAHE Ha OMNPEACICHHU THIIOBE IOBEICHUS.
NmumxbT Ha GupMata, KaKTO BBTPE, TAKa U HABBH, Ch37aBa BIICUATIICHUE C TIOMOIITA HA CHTPYTHHUIIUTE, KITUCHTUTE
1 OOIIECTBEHOTO MHEHHE KaTo IsU10. TOBa BIEYATIICHUE CTUMYJIHpa KIUCHTUTE Jia 3aKyIyBaT MPOIYKTH OT Hes, a
HE OT Ipyru GUpMHU.

KynrypaTta m IMHIKBT TOJKPETIAT WM OTciIabBaT pemyTanusata Ha ¢upmara? J[oOpa im e permyTranusata
10 OTHOIICHHE Ha JOCTHUTaHe IenuTe i? buma mu e T mocienoBaTenHa B cBosiTa AeiHocT? [IpuBimda mm s 1oopu
pabotaHI? OTrOBOPHUTE HA TE3W BHIIPOCH IIE MOKAXKAT JOKOJIKO Ca YIA9HU KyATypaTa i UMHIKBT.
Cren mpoBexaHe Ha BBTPEIIHO M3CIEIBAHE, M3SACHABAHE HAa CIUIHUTE M cIabWTe CTPaHU M MOAPEKIAHETO MM IO
CTETIeH Ha Ba)KHOCT, PHKOBOJICTBOTO MOYKE J]a OTIPENENI TE3H 30HH, KOWTO M3UCKBAT He3a0aBHO pelIaBaHe M TE3H,
KOUTO MOTAaT Ja IoYakaT, 3a JI¢ Ce HM3IIOJI3BAT BH3MOKHOCTHTE Ha BBHIIHATA cpena. Ompenensiiku BBTPEIIHNATE
CWJIHU | CJTa0U CTPaHU B ChOTBETCTBHE C BHHIIHUTE 3aIUIaXU U Bh3MOXKHOCTH, PHKOBOJICTBOTO € TOTOBO 3a M300p Ha
CHOTBETHATA CTPATETNYCCKA ANITCPHATHBA.

CTPATEIT'HTUYECKU AJITEPHATUBU

CHCZ[ KaTO PBbKOBOJACTBOTO € CHIIOCTABWUJIIO BBHIIHUTE 3aIllylaXxd U Bb3MOXHOCTH C BHTPCHIHUTC CUJIHU U
cnabu cTpaHu, TO MOXE J1a ONPENIEH CTPATEeTUsITa, KOSITO 1€ U3MBJIHABA B Objeiie. Ha To3u eTanm ppbKOBOJCTBOTO €
OTTOBOPWIIO Ha BhIIpoca ,,C KakBa padoTa mie ce 3aHUMaBaMme?” W Bede TpsOBa 1a OTTOBOPH Ha BBIIpOCcHTE: ,,KbIe
TpsiOBa ma otuaem?” u ,,Kak oT HamaTa TOYKa, B KOSATO C€ HaMUpaMe cera, IIe MOMaJHeM B Ipyra TOYKa, KbICTO
HncKaMe 1a opnem?”.

W3BecTHM ca yeTUpU OCHOBHHM CTpaTErM4ecKd ajJTEepHATUBU 3a B3eMaHe Ha peweHus. llle ce pasriena
BCSKa OT TAX, NPUYMHUTE MOpPagy KOUTO CE€ MpHUEMa JajieHa CTpaTerys M JaIM TS LIE CE€ OKaXKe ycCIellHa. Te3u
YETUPHU AITEPHATHUBHU Ca: OTPAHUUYEH PACTEX, PACTEXK, ChKpPAIIABAHE U ChbUETAHUE OT TPUTE CTPATETUU.

OrpanndeH pactex. CTpaTernuecka aaTepHaTUBA, KbM KOATO Ce MPUIBPKAT TOJIsIM Opoil opraHuzaiuu, e
OTPAHUYCHUAT pacTek. 3a HEro € XapaKTepHO, 4e IEeIUTe ce (POpPMyIUpaT OT MPEIUIIHUS OIMHUT, KOPUTUPAHU C
OTYMUTAHC Ha TEKyllaTa I/IH(bJ'IaLII/IH. Tazu AJITCpHATUBA CC MMpUeMa OT CTa6I/IJ'IHI/I Oopranusanuu, ¢ pAAKO MpOMEHAIA
Ce TEXHOJIOTHSI M TSI € yIOBJIETBOPCHA OT CBOETO ChCTOsiHUE. OpraHusaiiure n30UpaT Ta3u alTCpPHATHBA M TOPaTH
TOBa, Ye TS ¢ HAW-JICKUAT, HAal-yTOOHUSIT U Hal-0e30MacHUSIT PUCKOB CIOCco0 3a paboTta. PpkoBoACTBaTa HE 0OMYAT
HAIMYAETO HAa TPOMEHH. AKO OpraHm3anusaTa € Owmia MedenuBIIa B MHUHAJIOTO, W3IOJ3BAMKH CTpaTeTHATa Ha
OTpPaHUYEHUS PaCTeXk, TO € CHTYPHO, 4e U B OB/IeIIIe IIe U3IM0I3Ba OTHOBO Hesl.

Pacrex. Crpaterusita Ha pacrexa ce peaju3upa ¢ €KEroJHo NOBHUIIABaHE HUBOTO Ha KPAaTKOCPOUHHUTE U
IBJIITOCPOYHUTE LEJIM B CPaBHEHHE C MUHAJIOrOAWIIHUTE. TS € BTOpara Hail-uecTo mpuiaraHa ajaTepHaTHBa OT
opraHuzarunTe. Ts ce mpruemMa B IWHAMHYHO PA3BUBAIINUTE CE OTPACIH C OBP30 MPOMEHSIN CE TEXHOJOTHH. Ts
MOJE Jia C€ M3IIONI3Ba OT PBKOBOIMTENHN, KOUTO M3MOJI3BAT AWBepchupUKanuiaTa (pasHOOOpa3Ha HOMEHKIATypa Ha
MPOIYKIMATa) B CBOUTE TPEANPHUATHSA, 32 Ja HAIyCHAT Ta3apure, KOWTO C€ HaMHupaT B crarHanus. llpu
HEYCTOWYMBHUTE OTpAC/id, KBJCTO HE ce Ha0IogaBa pacTeX, OOMKHOBEHO CE OuyakBa OaHKpyTHpaHe Ha
NpEeanpUATHSITA.

HcTopryecky HameTo OOIIECTBO € Pas3rJIekAano pacTeka KaTo OJarompHsTHO SIBJICHHE. 3a MHOTO
PBHKOBOJIUTENM PACTEXKBT O3HAYaBa BJIACT, a BIAcTTa - TOBa € Onaromosyuyre. MHOTO akKIMOHEPH pasTiIekIaT
pacTexa u 0COOEHO KPaTKOCPOUHUS PaCTEkK KaTO HETIOCPEACTBEH PBCT Ha OJaroChbCTOSHUETO.

Pacmescvm moxe na Oblle BBTPEIICH WM BBHIICH. BBFTPEmIHUAT pacTek MOXKE Na ce MOJIYYH upe3
pa3liupeHre Ha acOpPTUMEHTa Ha NPOM3BEKIAHUTE MPOAYKTH. BBHIIHUAT pacTex Hail-yecTo ce MojlydyaBa OT
oOeIMHEHNE Ha MPEINPUATHS H KOPIIOPAIIHH.

Cvkpawasane. ANTepHaTHBA, KOSATO TBBPAE PSIOKO H30HMpAaT PHKOBOIUTEINTE M KOATO Ce HapHya
,,CTpaTerus Ha MOCICAHOTO CPEICTBO”, € CTpATeTusATa Ha ChKpamaBaHe. 3a HAKOW (UPMHU CHKPAIIaBaHETO MOXKE Ja
O3HayaBa MpaBUJIEH MbT 32 paMOHAJIM3UPAHE U MPEOPUEHTALIUS Ha olepauuuTe. ANTepHaTUBaTa ,,ChbKpalaBaHe’
MOe€ JIa C€ CpEIlHE B HIKOJIKO BapUaAHTA:

JlukBunanus. Hali-pagukamHUST HA4YMH 3a ChKpalllaBaHe 4Ype3 MBbJIHA Pa3mpoaaxOda Ha MaTepHUaTHHUTE
3aracy U akTUBU Ha OpraHu3anuATa.

Omcmpanasane na uziuxomo. Yecro ¢upMuTe CcUYHTAT 3a MO-M3TOJHO Ja 3aKPHAT HIKOH
TIO/Ipa3/IEIICHUS] WM BHJIOBE IEHHOCTH W J1a U3IOJI3BAT TE3U YCIYTH OT APYTH GUPMHU.

Covkpawasane u npeopuenmayus. Ilpu Hepa3BUBaIla c€ MKOHOMHKAa MHOTO (PUPMH TpEANIOYUTAT Ja
CBKpPATAT YacT OT CBOSITA JEHHOCT, ¢ KOETO Ja YBEIWYAT CBOsTa IMedanba. KeMm cTparerusra Ha ChbKpallaBaHE Ce
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npudArBa B TE3W ClIydad, KOraTto AEHHOCTTa HA OpPraHM3alMATa MPOIBIDKaBa [1a CE BIIOIIABa, IPH HKOHOMHYECKH
CIaj MM IPOCTO Ja Ce OMa3u OT OAaHKPYT.

Cvuemasare. KbpM cTparerusita Ha chbuyeTaBaHe Ha W30POEHHTE TPU AJTEPHATUBHU (OrpaHUYEH PACTEX,
pacTex, chKpallaBaHe) OOMKHOBEHO C€ H3IOJI3BAT OT ToJieMHUTe (PUPMHU M KOPHOPALMH, aKTHBHO IEHCTBAIlH B
HSKOJIKO pa3IMYHU OTPACIIH.

HU3B0OP HA CTPATEI'US

Crien xaTo pBKOBOJACTBOTO € M30palio MOAXOMSIIA CTpaTerHdyecka alTepHATHBA, TO M30HMpa KOHKpETHA
crparerus. Llenta e M300op Ha cTpaTernyecka anTepPHATHBA, KOSNTO MAaKCHMAaIHO INE ITOBUINHM IBJITOCPOYHATA
edexTHBHOCT Ha opranm3anusaTa. OKOHYATEIHHUAT M300p Ha CTpaTerHATa OKa3Ba CHLICCTBEHO BIHMSHHE HA LICNHA
JUYeH CBhCTaB Ha opraHm3amusara. CTpaTerHuecKusAT u300p TpsaOBa na Obae ompeAelcH M eJHO3HAYCH.
[IpuBwp3anocTTa KBM JajieH W300p YeCcTO OorpaHMyaBa ObJemaTa CTPAaTerws, 3aTOBa PEIICHHETO TPsiOBa na ObIe
IIATEJIHO U3CIIEIBAHO U OLIEHEHO.

OnpocTeHa METOJUKa 32 ONpPEeIIsIHE MOJIOKEHHUETO Ha OpraHu3alusITa U BB3MOKHOCTUTE Ha HEHHUTE
NIPOJYKTH Ha as3apa e padpaboreHa oT bocTpHCcKaTa KoHCynTanTcka rpyna. [Ipu ananmsa Ha noprdeiina (Habop oT
BapI/IaHTI/I) Ha MHBECTUIMUTE CC MIpaBU CPAaBHCHUEC JaJIM OpraHru3anusaTa, Win HEHMHHUTE MPOAYKTH Ha masapa pacrtat €
TEMIIOBETE Ha CTOMAHCKaTa JeHHOCT.

Tenn wa proma Masapen gas, koHmpoaupas om dupmama
. oA MAABK

rOASM I Noanyun Il Noauumnn

“ -

,3683g4 LBonpoc
I Noanuun 1V MNoanuus

MANEK
't Ul
JloUHa kpaBa Kyue*

QDue. 1. Mampuya na 60cmvHCKamMa KOHCYTMARMCKA Zpyna.

Ha ¢ur.l e mokazana matpunarta Ha bocThHckara rpyma. Ts mMoxke ma moMorHe mpu (opmupane Ha
BapHaHTUTE W M300p Ha yNpaBIeHCKH penreHus. Hanpumep, ako M3fenneTo WiM yciryrata 3aeMar rojsiMa 4acT OT
rasapa M UIMaT BHCOKH TEMIIOBE Ha pacTex (3Be3/a), To (hupMmara Ie ce IpuIbpika KbM CTpaTerusTa Ha pactex. Ot
Jpyra CTpaHa, aKko MPOAYyKTa WK yclayrata MMaT MaJika 4yacT Ha Ia3apa U UMaT HUCKHU TeMIIOBE Ha pacTex (Kyde),
TO (pupmara Moxe Aa uzdepe cTparerus ,,0TCTpaHsIBaHE HA W3IHIIHOTO .

Ha ctpatermueckust u360p, peaqn3upad OT PHKOBOAUTENNTE, BIUSAT pa3InIHU (PaKTOpH, HAKOU OT TAX
ca:

Puck. KakBo HMBO Ha pHicka pHKOBOACTBOTO CUUTA 3a MpueMiIMBO? PUCKBT € ¢akTop OT KMBOTa Ha pupmaTa, HO
HEroBaTa BUCOKa CTETIEH MOJKE J1a 5T IOBEJIE JI0 YIaIbK.

[To3HaBaHe Ha MHHAJINTE CTpaTerHy. YecTo Ch3HATEIHO WM HECH3HATEIHO PBHKOBOJCTBOTO B3€Ma ITO]
BHUMaHHE MMHAJIM CTPATErMIECKH alTepHATUBH, M30paHH OT HETo.

Peakims Ha cobctBeHmuuTe. TBBpAE 4YecTo COOCTBEHMIMTE HAa aKIMM OTPaHWYaBaT I'bBKaBOCTTa Ha
PBKOBOZCTBOTO TPH M300pa HAa KOHKPETHA CTpaTernyecka ajaTepHaTHBA.

Bpemenen dakrop. PakTopbT ,,BpeMe’” IpH MpHUEMaHe Ha PEIICHHs] MOXKE Ja CIoco0CTBA 3a yCIeXa MIIH
Heycllexa Ha opraHu3aunusaTa. Peanmnsupanero naxe M Ha 100pW HAEW B HEylaueH MOMEHT MOXE Jia JOBEIE 10
3arybou Ha ¢upmara.

3AKIIOYEHHUE

OmnpenensHeTO Ha CTpATETUsiTa HE € CaMOLEl, a IbPBaTa CTHIIKA KbM Ch3JaBaHE HAa OM3HEC IJIaH 3a JEHHOCTTA.
Crparerusita € OCHOBaTa, OKOJIO KOATO IOCTpOsiBaME OW3HEC NpoLEecUTe, ONpefeisiMe KBanudukanuara u
N3UCKBAHUATA KbM CIYXXHTEIHUTE, H3rOTBIME (HMHAHCOBH OIO/UKETH M IIPOTHO3M, OIpENesiIME METOIUTE W
cpeAcTBaTa 3a pekiiaMa M IPHUBJIMYAaHE Ha KIMEHTH, ChCTaBsAME IpaduKa 3a W3IMBIHEHHE, BBIIPOCH, ONPEEIISIIN
e(eKTUBHOTO M YCIENIHOTO Ou3Hec IutaHupaHe W ap. Crparerusra BCHUIIHOCT € HaYMHBT, MO KOHTO (upmara
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pearnpa Ha 3306PIKaJIﬂH.[aTa A HeﬁCTBHTCHHOCT, 3a Oa HU3NBJIHU CBOATA MHUCHA W CBBP3aHUTE C HESA 3aJa4H.
CTpaTeFI/IHTa o6ycnaB;1 IIOCTUT'AaHCTO Ha L[O6pI/I pe3ysITaTh HA €JHa (l)I/IpMa, B PaMKUTEC HAa KOATO BCCKU CIWH MMa
HIACd HAKbAC OTUBA NPCANPUATUCTO U KaKbB € UHAUBUAYAIHUAT IPUHOC 32 HCTOBOTO pPa3BUTHUC.
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SOURCES OF THE POWER AND THE AUTHORITY OF MANAGERS

Vojo Belovski
Faculty of Law, University "Goce Delchev", Stip, Macedonia, vojo.belovski@ugd.edu.mk
Biljana Todorova
Faculty of Law, University "Goce Delcev", Stip, Macedonia, biljana.todorova@ugd.edu.mk

Abstract: The paper starts from the general approach to the content and essence of the categories of power and
authority and their interrelationship at the level of theoretical analysis and practical existence and manifestation.

The sources from which the power and the authority of managers emerge will be analyzed taking into account their
position and role in the organizations and other forms of the existence of the managerial function.

The power is the right to order and obligation to respect / apply the order - it is very present in the work and
behavior of the managers. The power is visible in the area of the state activities, in the education system, among the
family.

The authority represents carrying out the will even when it is contrary to the interests of others. You can talk about
economic, ideological, religious, media authority, the authority of political parties and interest groups.

Organizations are composed of persons who perform greater or lesser degrees of authority and power. Sometimes
the power and authority in the organization arise from the position of a person in the organization or from the
knowledge and skills that a person possesses. Others express their authority in interpersonal relationships through
their character. In practice, it is seen that individuals have formal power and no real authority.

Most directly, the authority of managers is derived from their functions / activities in the enterprise, from the right to
command and direct other people in their tasks and responsibilities. Their power stems from the right and the ability
to create an environment in which other individuals will participate in the realization of the organization's goals, in
other words, the right to create an atmosphere that will encourage people to dedicate themselves to the work and
development of the enterprise.

The authority of managers arises from their intellectual knowledge, often higher than the knowledge of employees,
which also activates authority as a voluntary acknowledgment of influence on the subordinate.

Through an analytical approach, analyzes will be made on some issues and aspects of the status of managers in the
Macedonian society, through projected grouping / classification of types of managers. Also, an answer to the
question of why the managerial function in the Republic of Macedonia is reviving.

Keywords: power, authority, sources, managers, Republic of Macedonia, emergent forms.

W3BOPU HA BJIACTA U MOKTA HA MEHAIIEPUTE

Bojo benoBckn
ITpaBen dakynrer, Yausepsurer ,,I'one Jemuer*, HItum, vojo.belovski@ugd.edu.mk
Bbusajana Tonoposa
IMpaBen dakynrer, Yausepsuret ,,I'one Jemues, [1Itun, biljana.todorova@ugd.edu.mk

Ancrpakr: Tpynor moara o ONIITHOT MPUCTAIl 3a COAPXKHMHATA M CYIUITHHATA Ha KATETOPUHUTE BJIACT M MOK M
HHUBHHOT Mel'yceOeH OIHOC Ha HHBO Ha TEOPETCKa aHaIn3a U MPAKTUYHO MOCTOCHE U NPOjaByBambe.

Ke ce aHanmsupaat W3BOPHUTE OJ KOH TIPOM3JIETYBAaT BIACTA H MOKTA HAa MEHAUEPUTE MMajKH ja MpeBU/ HUBHATA
MO3UILIKja ¥ yJIora BO OpPraHU3alMUTEe U BO JPYTUTe OOIHIM Ha IOCTOCHE Ha MEeHallepcKkaTa (yHKIHja.

Bnacra e npaBo Ha Hapenda M OOBpCKa Ha NMOYHMTYBame / MPUMEHA Ha HapeadaTa — Taa € MOIIHE MPUCYTHA BO
paboTemeTo U OHECYBAKETO HAa MEeHalepuTe. Bilacta e BuuMBa Bo cdepaTta Ha JPKaBHOTO (YHKIHOHUPAHE, BO
00pa30BHUOT CHCTEM, BO CEMEjCTBOTO.

Moxkra 03HauyBa CIIpOBEIyBabe Ha BOJjaTa M Kora € Taa BO CHPOTHBHOCT CO TyTH MHTepecH. Moxe na ce 300pysa
3a eKOHOMCKa, U/ICOJIONIKA, PETUTUCKA, MEIHMYMCKa MOK, MOK Ha IOJIUTUYKH NTApPTHH U UHTEPECHH TPYIIH.
OpraHuzanuure ce COCTaBeHM O] JHIa KOM BpIIAT MOTOJIEMH WIIM TOMad CTENEeHH Ha MOK M BiacT. [ToHekorar
MOKTa ¥ BJlacTa BO OpraHu3alyjaTa NMpOM3JIETYBaaT O]l IOJIOKOaTa Ha JIMIIETO BO OpraHH3alyjaTta WM MaK Of
3HACHETO U BEIITHHUTE IITO T'M TIOCEyBa OlpeaeseHo June. Jpyru ja u3pa3yBaar cBojata MOK BO MEI'y4OBEUKHTE
OJIHOCH TIPEKy CBOJOT KapakTep Bo mpakTukaTa ce ciaydyBa MOEAMHENOT Aa UMa (opMaiiHa BIIAcT U Jja HeMa peayHa
MOK.

79


mailto:vojo.belovski@ugd.edu.mk
mailto:biljana.todorova@ugd.edu.mk

KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

Hejuemocpenno, Biacta Ha MeEHaylepuTe M3BHpa OJ HHUBHUTE (PYHKIMH / aKTUBHOCTH BO MPETHPHjaTHETO, OJ
NIPaBOTO Jla KOMaH/AyBaaT U Jia TH HAaco4yBaaT APYTHTE Jyfe BO HUBHUTE 3aJaudl U OJroBopHOCTH. HuBHaTa Biact
MIPOM3JIETYBA OJ] IPABOTO U MOXKHOCTA Jla Kpeupaar ONKPYXKyBame BO KO€ U APYTUTE TOESTUHIN Ke YIeCTBYBaaT BO
pealM3upameTo Ha LENWTe Ha OpraHu3alMjaTa, OJHOCHO OJI MPABOTO Jia co3laBaaT arMocdepa Koja Ke TH
oxpabpyBa JyfeTo J1a ce MocBeTyBaaT Ha paboTaTa M pa3BojoT Ha MPETHPHjaTHETO.

MoKkra Ha MeHayepuTe W3BHUpAa M OJ] HMBHOTO HWHTEJICKTYaJHO 3HacHe, HajyecTO IOBHCOKO O 3HACHETO Ha
BpabOTEHUTE, IITO TO AKTHBHPA U aBTOPUTETOT, KaKO TOOPOBOIHO IPU(ATEHO BIIHjaHUE BP3 MOAPEICHUOT.

[Ipexy aHaJIUTHUYKH NPHUCTAIl K& Ce COIJIefaaT W HEKOW Ipallama M acleKTH Ha CTaTycOT Ha MEHAalIepUTe BO
MaKeZOHCKOTO OMIITECTBO CO MPOSKTHPAHO Tpymupamke / Kiacu(puKkaiija Ha BUIOBUTe MeHalepH. Mcro Taka, ke ce
Jlazie OATrOBOP Ha MPaIIameTo 30MITO TEIIKO 3a)KHBYBa MeHaliepckara ¢pyHknrja Bo Penyomuka Makenonuja.
Kayunu 300poBu: BiacT, MOK, H3BOPH, MeHallepH, Perrybirka Makenoruja, mojaBHE GOpMH.

1. BOBE]J

[Mpeamet u 1enTa HA OBAa HCTPaXKyBambe BO TPYAOT €: OJ] KaJe HEeKOj ja LPITM BJIacTa M MOKTa M OBJacTyBamaTa Jia
Ka)KyBa JApYT IITO Ja IPaBH ¥ KOTa U KaKo J1a PpaBH, a JIPyrHoT CETO TOa J1a o CIyIIa ¥ HOHM3HO Jia TO CIIPOBEYBa.
OBrnacTyBamaTa ce KIy4oT Ha MeHayepckaTa pabora. Kora MeHayepure uMMaaT OBJIAcTyBama, THE MOXaT Oa
HaJIoKaT MCIIOJIHYBAKhb€ HA HUBHUTEC skenou. Tue Toa 0O0UYHO IO IpaBaT Ha TOTAJIMTAPCH HAYUH: CTOPETEC I'0 TOA U HE
mpaiajTe, 3alTo jac CyM BU Ined; WIM Ha JEMOKpPATCKM HauyWMH: aKo cakaTe Ke Be MoJiaM, HampaBeTe ro Toa.
V3BopoT Ha OBJACTyBamaTa € OMTHO Npamlamke OWIEjKM Ol HEero mpousyieryBa o0eMOT Ha OBJACTyBamaTa H
BJIMjaHUETO BP3 JPYTUTE, OMHOCHO IITO IIOTOJEMH OBJIACTYBaba Ha HEKOTO, 3HAUM 00E3BIAaCTyBamkhe HA IPYTHUTE.

2.0IIIITO ONPEAEJYBAILE HA IOUMOT BJIACT

Brnacra mocrou u ce 1mojaByBa BO COOJHOCHTE KOTa HEKOj MMa “TpaBo Ja HapeayBa U MOCTOU OOBPCKa Ha JAPYTHOT
Jia TH TIOYUTYBA M MPUMEHYBA THE Hape):[6n”14. JlokoJKy mpBaTa mo3uiidja (HapeayBambeTo) € CO MPAaBEH CHUCTEM
JI03BOJICHA — CTaHyBa 300p 3a JETUTHMHA BJIACT, JOKOJIKY HE € HOpMHUpaHa, T03BOJICHA WM MPEABHICHA — TOTaIll €
quKTaTypal

Cekoja BiacT ce cTpeMu J1a 00e30e11 JIETUTUMHUTET.

Iopaau HempuapKyBame 10 00OBpCcKaTa Ja ce MPUMEHYBa / MOYNTYBa, BPEAHYBa Hapendara, BO JICTATHH YCIIOBH,
cienyBa JierajiHa Mepka / caHKIMja. Bo ycloBHM Kora BiacTa € HEJCTHTHMHA, €BEHTyallHaTa CaHKIUja HE Ce
3aCHOBYBA Ha JICTAIUTET, HO € MOYKHA KaKO MPUCHUIIA, A Ce Joara 10 THpaHHja.

Bnacta Ha mpB morien ce mpojaByBa BHUIMBO BO cdepara Ha JApKaBHOTO (YHKIHMOHHpame (BIACT HA
3aKOHOJIABHOTO TEJIO — 3aKOHH, BJIACT Ha W3BpHIHATA (QYHKIHUja — TOJHUIM]jA, JAHOK, CYJACKA BIACT — MPECY/IH,
3aTBOPCKU MEPKH, MAPUYHU Ka3HH).

Brnacra e BumMBa ¥ BO 0Opa30BHHUOT CHCTEM (HapelOH OJi HACTABHUK CIIpeMa YYSHHK, HapelAOU OJ IUPEKTOp
cIpeMa HaCTaBHHK), KAaKO U BO CEMEjCTBOTO (Hapea0H O/ POAMTEN BO OJHOC Ha JIeIaTa).

buzejku cymTuHaTa Ha BiacTa € MpaBo Ha Hapenda M OOBpCKa Ha MOYKMTYBame / MPUMEHA Ha HapendaTa — Taa e
MOIITHE MTPUCYTHA BO PabOTCHETO U OJJHECYBAKHETO HA MEHAIICPHUTE.

3.0MITO OIPJAEJYBAIE HA IOUMOT MOK

Mokrta e crmocOOHOCT U OCTBapeHa PeaiHOCT “Ia ce CIPOBEIyBa COIICTBEHATA BOJja M O0jEKTHBHO Ja ce ypeayBaaT
OJTHOCHTE ¥ TIPOLIECHTE Criope] xendara / chakareTo Ha HOCUTEIOT Ha MokTa” >, MoKTa 03Ha4yBa CIIPOBEIyBarhe
Ha BOJIjaTa M KOTa € Taa BO CIIPOTUBHOCT CO Tyl'd HHTEPECH.

Moxe ma ce 300pyBa 3a €KOHOMCKA, WICOIIONIKA, PEIUTHUCKA, MEIUYMCKAa MOK, MOK Ha TOJHTHUYKH HAPTHHA H
WHTEPECHHU TPYIIH.

Mokra rMa ToJMTHYKAa Tpuponaa (Bo cdepara Ha MONUTHYKUTE W APKaBHUTE OTHOCH M TIPOIECH), CKOHOMCKA
mpupoja (MaTepHjalHu 100pa, OOraTCTBO, COIICTBEHOCT, JIEIOBH Ha KOHKYPCHIIHja Ha Ma3apoT, CTEKHYBAKE WIIH
3ary0a Ha BpeJHOCTH, BIIMjaHUE BP3 BpabOTyBame Win ry0eme Ha paborara), conujaiHa mpupoa (BoO ceMejcTBOTO,
BO 3/IpyXCHHja Ha TparaHu).

MoxkTa npousieryBa u Mpou3BeayBa HEETHAKBOCT Mel'y JIyI'eTo, a MOKe J]a c€ 3aCHOBa Ha O60ratcTBo, (pr3uyKa cuia,

3HaeH)elG. v

YGjorgjevic, J: Politicki system. Savremena administracija, Beograd, R.Srbija, (2007).
' Vlast i moc, www.politickenauke.rs, mpucraneso sa 01.11.2018.
Gjorgjevic, J. Politicki system. Savremena administracija, Beograd, R.Srbija, (2007).
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4.0JJHOC MEI'Y BJIACTA 1 MOKTA

Bnacra e popmanusupana u BUAJIMBa, MOKTa € peajiHa M, Ha CBOj HauWH, NpUTacHa. MOKTa € MepKa 3a BilacTa Jlajiu
npaBara M )KeJIOUTe TH MPECTOPUIIa BO PEaTHOCT.

Moxkra MoXe ia Ouze coceMa Ipousiie3eHa o1 Biacta (1 popMaliHO — IIPaBHO U peajiHo Biajeewe). Hajuecto Mokra
caMo ja KOpPHCTH BJAcTa 3a CYIUITHHCKO BJIMjaHHE M ONPEJMETEHO CIPOBEAYBame Ha BOJjaTa HAa HOCHUTEJOT Ha
MOKTA.

Ce cimyuyBa BO IIpaKTHKAaTa MMOSIWHENIOT Ja Ma (OpMajHa BIACT U J]a HEMa peajlHa MOK.

Biacra e mponmrana / HOpMHpaHa M MOXeE Ja ce NPAKTHKyBa, HO HE MOpa, JOJeKa MOKTa € HW3pa3 Ha peayHo
MOCTOCH-E (WJIM Taa He TIOCTOH aKo He € peanHocT). [loeanHer Moxe 1a MMa BIIAcT M 1a IMa WIH J]a HeMa MOK, Kako
IITO MOKTAa MOXE peayHO BIHMjaHHETO Ja TO IPIHU OJ JOJAEICHaTa BIACT, HO W OJ OOjeKTHBHHUTE YCIOBH H
okonHocTH. Kako mpakTmka Tpeba ma ce M3JBOM M CUTyalMjaTa Kora NOCAMHLHMTE MMaaT HcTa BIAcT (Ipasa,
HA/IJISKHOCTH, 0OBPCKH, OJITOBOPHOCTH), & PA3IMIHA MOK O] pa3IMYHH IPUIIHH.

5.MEHAIIUPAILETO U MEHAIIEPOT

He e CIOpHO JeKa MEHALMPA-ETO € CIIOKEH i pasrpaHeT npouec’’. TeopeTcKuTe enaboparii I OCBETIHIE PEUHCH
CUTE TUMEH3UH, KOMIOHEHTH U aCIIeKTH Ha MEHALIUPabETO.
Iocron mpud)aTius mperie Ha GyHKIHHTE HA MEHAUMPAHETO
- IUIAaHUPabe: NACHTU(DUKYBAKbE U N30UPae Ha COO/IBETHH 1IENY U IIPaBIIM Ha aKIyja;

- OpraHu3Mpame: ypelyBame Ha yiorara Ha IOEJWHEIOT BO OpraHM3alMCKaTa CTPYKTypa, WIM MaKCHMAallHO
HCKOPHCTYBambe HA pECypCHUTE MOTPEOHN 3a YCIICIIHO CIPOBEAYBakhE Ha INIAHOBHTE;

-KOOpJIMHAIM]ja: HHTETPUPAhE U YCOTNIacyBame Ha aKTHBHOCTHTE Ha MTOCCOHHTE OPraHU3alMOHH JEJIOBU (CEKTOPH
i QYHKIHOHATHA 00JIaCTH) Ha €HO IpeTIpHjaTre 3a e(PEeKTHBHO U e(PUKACHO 1a OUIAT MOCTUTHATH TOCTABCHHUTE
eIy,

-MOTHBHpame: MPOIEC Ha CTUMYJIHpamhe Ha JIMYHOCTA CO LIeJI JIa IIPpe3eMe AEjCTBO 3a /1a ja OCTBAPH IOCAKyBaHATA
e,

- KOHTpOJHpame: IPOBEPYyBalke HA IPOrPECOT CHOPENCHO CO ILUIAHOBUTE, CO MOXHOCT OZ HOTpeba 3a HU3MEHH
0azupanu Ha pugoeK.

OBue HeoqMHMHIIMBY (DYHKIUHM Ha CEKOja OprasHH3aludja TM M3BpIIyBaaT MeHayepuTe (IITO € BaXKHO Jia ce 3Hae 3a
TeMaTa Ha OBOj TPY.).

Ce cMmeTa mexka MEHallepOT € TOj IITO YIpaByBa, OJHOCHO JeKa € ‘“MO30KOT’ Ha OpFaHI/ISaL[I/IjTalg. Ymre moBeke
HaydHHUTE COIJIEAYBAalkC H3BEAYBaaT 3aKIydoK JeKa O Herorara CIOCOOHOCT 3aBHCAaT MOTHBHpAHOCTa Ha
paboTHHIINTE, OPraHU3MPAHOCTA, IUIAHUPAWHETO, KOOpIWHAIMjaTa, KOHTpOJaTa W JPYrUTe AaKTUBHOCTH BO
npeTnpujaTeTo. HeroBoro BiamjaHue Bp3 yCHEXOT WM HEYCHEXOT Ha MPETIPHjaTHETO € OATYTyBauKH.

KoHKpeTHO ToBOpeHO — ITO pabOTH, KON c€ aKTUBHOCTHU TH pean3nupa MEeHayepoT?

Jlucrara, ce pa3bupa, € MOIIHE JOira: pasroBapa / KOMyHHIMpa CO BpaOOTEHUTE; OCMHCIyBa, (opMyiupa U
COOIMIITYBA IIeJM BO PadOTEHETO M Pa3BOj Ha MPETHPHUjaTHETO; MPOEKTHpa / mpeuusupa / MOAroTBYBa IUIAH 32
OCTBapyBamhe Ha LIEJIUTE Ha MPETIPHjaTHETO; T IPYNUpa aKTUBHOCTUTE HA MMOMAJINTE OPTaHM3alOHH JEJIOBH BO
NPETIPHUjaTHETO; JOHECYBa OJJIYKa 32 HOBH POEKTH; CTUMYJIpA MHBEHTUBHOCT BO paboTaTa; olpelieslyBa Harpaau
3a BpabOTEeHHTe; O[UIydyBa KOj Oa Ouzie yHampe[eH; OuUpa CBOM HEMOCPEAHH COpaOOTHMIM; Ipe3eMa aKIMU 3a
Kopekiuu / momoOpyBama BO paborara; JaBa HACOKM 3a KOHTpojla Ha pabOTemEeTO M 3a MHpOBEpKa Ha
MOCTUIHYBabaTa; YUTa W aHAIU3Upa JOMKCH JO NPETIPHjaTHETO; Mclpaka MH(YOPMALMH O MPETIPHjaTHETO JI0
Apyrure cyOjeKTH; TM aHalIM3upa HM3BEUITauTe OJf paboTemeTo; NMPHCYCTBYBa — BOAM M HacodyBa jaebara Ha
COCTaHOIH.

8.

6.0]1 KAJIE U3BUPA BJACTA U MOKTA HA MEHAIIEPUTE

Bo opranuzamuckara I[OCTAaBEHOCT Ha TpeTHpUjaTujata, CcO HAjOMTHUTE W TOMAJKy BAXKHHTE aKTH Ha
MPeTIpUjaTHETO, C€ YTBpACHW / JedUHHpAHH NpaBaTa, HAIJICKHOCTHTE, OBJACTyBamaTa, OOBPCKHUTE U
0JIrOBOpHOCTHTE Ha MeHaniepure. O Toa IpOU3JeryBa OCHOBATa Ha BJIACTa HA MEHAIEPUTE HU3 TUPEKTHA IIPUMEHA
Ha MPHUHIIMIOT: MPaBO Ha MEHAUCPOT Ja HapeayBa U 00OBpPCKa Ha BPaOOTCHHTE Ja I'M MOC/IyIIyBaar / MIPUMEHYBaaT
THE HapeaOM.

Y lyknes, b. Menaymenm. Exonomckn daxymnrer Cxormje, (2004).
'8 Tonopos, T., dumkos, J. Menaymenm. Esporcku Yuusepsurer Peny6mika Makegonuja Ckomje, (2008).
19 i

Ibid, ctp.79.
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Co T10j (akT, co co3maneHaTa HOPMaTHBHA OCHOBA, C€ MPOM3BEAYBa KIYIHHOT M3BOP HA BIACTa HA MEHAIIEPHTE,
OJHOCHO THE UMaaT MpaBo Jia r'o Ipasar — Toa LITO T'0 MpaBar.

Bo Teopercka cmmcia, M3BOp Ha BJAacTa Ha MEHallepUTE MOXe Jla Oujie U BEepyBamETO JeKa THE JIEjCTBYBaaT BO
107134 Ha IPETIPHjaTHETO, 33 J0GPOTO Ha enaTa opranmsanuja’’ (IITO 3HAYM JeKa OKPa]j TEraTHTETOT ce 0GB 1
JIETUTUMHUTET).

HejuenocpenHo, Bnacta Ha MEHallepUTe HM3BHpa O] HUBHHUTE (DYHKUMHM / aKTMBHOCTH BO NPETIPUjaTHUETO, Of
MPaBOTO J1a KOMAaHAyBaaT U Jja TH HAacOYyBaaT APYTHTE Jyfe BO HUBHHUTE 3aJaddl U OJroBopHOcTH. HuBHATa BiacT
MIPOM3JIETYBA O] IPAaBOTO W MOXKHOCTA Jla KPEeHpaaT ONKPYXKyBambe BO KO€ U APYTUTE TOSTUHIN K€ YIECTBYBaaT BO
peanM3upameTo Ha IIETUTEe Ha OpraHW3allijaTa, OJHOCHO O]l NPaBOTO Ja co3daBaaT atMocepa Koja ke TH
oxpabpyBa JIyI'eTo J1a ce TIOCBETyBaaT Ha paboTaTa M pa3BOjOT Ha MPETIIPHjaTHETO.

Opx acmekt Ha BpabOOTEHHTE BO MPETIPHjaTHETO (YCIOBHO PEUEHO MOApPEACHUTE Ha MEHAIepOT), HUBHATa OOBpCKa
Jla TO TOCITYIIyBaaT MEHAIIEpOT, HETOBaTa BJIACT IPOW3JIEryBa OJf HETOBHTE NpaBa KOW TUPEKTHO CE BP3aHU 3a
paborara Ha BpaOOTEHHWTE: MOTHBHMPAETO, HArpalyBamETO, Ka3HYBambETO, YHANPEAYBAETO, YHa3a/lyBame,
n30Mpame 3a COpabOTHHUIIN.

Ce pa3bupa, Baka IOCTaBEHUTE IpaBa W HAUIC)KHOCTH Ha MEHAllepoT ce BO cdepara Ha HOPMATUBHOTO M
JeKIapaTUBHOTO, CEKOTall IOUI0KHO Ha MOXKEH pacdeKkop CO peaaHoTo / (aKTUUKOTO U OCTBAPEHOTO. MeHanepot
MOXE COCeMa COOJIBETHO Jia I'M OCTBapyBa / MPaKTUKyBa CBOUTE (QYHKLUH, Ja TH pealu3upa JIeyMHO WIH 1a TH
HAJMUHYBa WK 3J10yOTpeOyBa.

CoouyBameTo Mel'y (OpMalHUTE M PEATHUTE OJHOCH M IMPOIECH Ha NPAKTHKYBABETO HA BJIACTa HA MEHAlIEPUTE
BOJIY KOH NPOYYyBame / MEpPEHe Ha HUBHATA MOK.

Moxkra, ako BO CBOjaTa CYIITHHA ja moapa3depeMe Kako pealieH IpoIec Ha CIIPOBEAyBamke Ha BOJjaTa U 00jeKTHBHO
BJIMjaHHE BP3 TEKOT U KBAJUTETOT / OEJIe3UTE Ha COCTOjONTE U IBIDKEHATa, M3BHPA IIPBEHCTBEHO O KOHIIETIIIIICKATA
1 HOpMaTHBHATa ITOCTAaBEHOCT Ha BJIacTa Ha MeHayepure. Ho, HCTH oBlacTyBama, KaKo IITO MOXKE aHAJMTHYKU Ja
ce yTBp.IH, HE CEKOTAIll 1aBaaT MCTa, HOTBP/ICHa MOK.

Mokra Ha MeHayepuTe W3BUpAa M OJ HMBHOTO HWHTEJICKTYaJHO 3HaeHme, HajyecTO IOBHCOKO OJ 3HAcHETO Ha
BpaOOTEHUTE, LITO IO AKTUBHPA U aBTOPUTETOT, KAKO TIOOPOBOITHO MpH(paTeHO BIMjaHUE BP3 HO}Z[peL[eHI/IOTZl.
JlokoiKy ¥ TpaauiMjaTa, oOMYauTe, HaBUKUTE BO INPETHpPHjaTHETO (M MOMIMPOKO BO OIIITECTBOTO) CE€ TaKBU
MOCTOjaHo Jia ce BepyBa BO CIIOCOOHOCTUTE M KBAJIUTETOT Ha HaJpeAeHHOT (“medoT cexoraur e BO IpaBo’’) Toraml
MOKTa Ha MEHayepoT JoOMBa M TakBa OCHOBa. Ha MeHalepoT Mo)ke MOKTa Jla My IIPOM3JIEryBa M OJi HETOBHUTE
€TUYKH / MOpaJHH Oele3u BepyBame Aeka padoTH 100po, MpaBW NPpHU(ATINBY HEIITA, IMa BHCOKA M OJrOBOPHA
CBECT M COBECT.

Jen og MOKTa Ha MEHAIEPOT Ce MOTIMpPA U Ha HErOBOTO JIMYHO M CEMEJHO OOrarcTBO (MMOT, BPEJHOCTH, IIapH,
IpaBa) OJ] ITO HacTaHyBa CO3HAHMETO Kaj BPaOOTEHHUTE JIeKa MMa OCHOBA CAMOCTOjHO J1a pabOTH M Jla OJUTydyBa,
OuejKu MaTeprjaTHo U PUHAHCUCKH € 00e30eIcH U He3aBHCEH.

Bo anammsute ce cpekaBaaT M Te3M J€Ka MOKTAa Ha MEHALIEpOT MOXKE Ja M3BHpa M OJ Heromara (usmuka cuia,
¢u3nuky auMeH3uu. M oBoj MOMEHT Tpeba Jia ce Bpe[HyBa Kako TOYKa Ha W3BOP Ha MOKTa Ha MeHayepure. Moxe
Jla ¥Ma M TEOpPHCKa BPEIHOCT, HO CEKaKo MMa IMPaKTHYHAa BPEJIHOCT MHCJICHETO JeKa MOKTa Ha MeHayepure
MIPOU3NEryBa M OJf HUBHUTE IICUXOJIOIIKH KapaKTePUCTHUKH (YMEPEHO, arpecMBHO, HAIMEHO OJHECYBame) U
CKJIOHOCTH KOH 3JI0ynoTpeda Ha OBIacTyBamaTa.

JIOKOJIKy ce HalpaBH BKPCTYBam€ HA BJIACTa U MOKTa Ha MEHAIEpUTE MOXe J]a ce JoOue CO3HaHUE 3a OCTOCHE Ha
YEeTHUpH TPYNHW MEHalepH: NpBO, ciad MeHayep, BTOPO, KJIACHMYCH MEHalep; TPEeTo, jak MEHayep U 4YeTBPTO,
cylnepMeHanep.

3a c1abuoT MeHalep € KapaKTepUCTUYHO LITO MMa OcadHaTa / HECUTypHa BIACT M OTCYCTBO Ha MOK. KilacnuHuoT
MEHallep pacriosara co crabmiHa BiacT U iMa ymepeHa Mok. CTaOuiIHa BiacT M peajiHa HaTIIpoceYHa MoK ce Oene3n
Ha jaknoT MeHanep. Kaj cynepmeHaepoT nma eJIeMeHTH Ha 310ynoTpeda Ha BIacTa 1M pacroJiara co IpeHariacexa,
peuricu HeorpaHW4eHa MOK.

7. HEKOM TITPAIITAIBA 3A CTATYCOT HA MEHAIIEPUTE BO PEITYBJIUKA MAKEJIOHUJA

Hajuecro, xmacmueH meHaygep Bo PemyOnuka MakenoHHja ce TOjaByBa BO KOMIIAHMUTE YW COIICTBEHHIU CE OJf
CTpaHCKa Jp)KaBa M BO KOMITAHWWTE UMM COTNICTBEHHIIM MMaaT pa3rpaHeT OM3HKC BO MOBEKE Pa3HOPOIHH OOJIACTH
(TproBmja, 6aHKapCTBO, 3eMjO/IENHE, 3PABCTBO). JJOKOJIKY CONCTBEHMKOT MMa OTpaHW4eH Opoj OM3HKCH (WK caMo
BO enHa cepa) Toramr WIM caM T'M BPIIM MEHAlepCKHUTe (YHKIIMH WM TH JIOBEPYBa Ha HEKOj O]l OTECHOTO WIIN

2 Gareth, R. J., Jennifer, M. G. Cospemen menaymenm (npeeod). Tnoban komyrukamuu, Cxormje, (2008).
2! Vlast i moc, www.politickenauke.rs, mpucraneno sa 01.11.2018.
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MIOIITMPOKOTO CEMEjCTBO. BO MmocinemHnoB ciydaj IpakTHYHO CE CIIOjyBa MEHallepckaTa (yHKIHja CO JHAEepCKaTa
no3unuja. Taka, HEHTapOT Ha BIACT CTaHyBa M 00jeKTUBEH LIEHTap Ha MOK.

3011ITO TEMIKO 3aKMBYBa MeHaniepckara GyHkuuja Bo Penybianka Makenonuja?

MpBo, Hu3 NpoGeIMATHYHA M BO ACIOBH MPOGIEMATHYHA MPUBATH3ALMja’. CONCTBEHHIMTE M MpE3eMaa, BO
HajrojeM Opoj, U MeHayepckute (pyHkuuu. Kora, mak, Oea NpuHYyJIeHH Aa MMOCTaBaT MEHANPH, MPEABPEME UM T'
CTECHyBaa OBJIaCTyBamaTa, I'M CBeAyBaa (YHKIMUTE CaMO Ha HajHY)KHHTE aKTHBHOCTHM Ha MeHayepute. IloceOHO
OTCYCTBYBa AWMEH3MjaTa Ha CTUMYJIHpame / HarpagyBambe Ha BpaOOTeHHTE, OWACJKH COICTBEHHUIINTE TH
3aapKyBaaT 3a cebe THe AejCcTBHja.

Bropo, oTcycTBO Ha TpamuiMja / NMpaKkTHKAa W CBECT 32 MECTOTO M yiorara Ha MEHallepuTe M HPEeIBPEMEHO
SMMMUHUpaKke Ha MOXKHUTE TI0jaBHH OOJIMIM Ha HEOATOBOPHO OJHECYBarbe Ha MEHAllepuTe (BO eI M IOBTOPYBAbHE
Ha €JEMEHTHU O IIEPUOAOT Ha NMPOKIAMHUPAHOTO CAMOYIIPAaBHO OJHECYBame Ha TUPEKTOPUTE / PAKOBOAMTEINUTE Oe3
Ipenu3npaHa OArOBOPHOCT 32 YCIIEXOT HJIM HEyCHEeXOT Ol PAOOTEHEeTO (€KOHOMCKH, (PMHAHCHCKY, OPTaHU3aLUCKH,
KaJpOBCKH, Pa3BOjHU MpallIaba).

Tpero, OTCycTBO Ha YHCTH Ma3apHU YCJIOBH Ha CTONAHUCYBame BO KOU pe3yiTaTHTE O] PabOTEeHETo Ke ce
NpoBepyBaaT M NOTBPAYBaaT BO YCJIOBHM Ha KOHKYpPEHLMja W KBaJUTET BO MNasapHU (co) oxHocu. Toa He ru
NPUHY/AyBalle CONCTBEHUIUTE Na N30UpaaT KBAUIUTETHH, CIOCOOHN M KpEaTWBHH MEHAlIepH KOW ke OuaaT KIy4HU
BO CO3JaBarbCTO KBAJIUTCTHU IMMPOU3BOAU U MNPYKAKLECTO KBAJUTCTHU YCIYTH, U BO OPraHU3alMCKOTO pa60TeH>e Ha
¢bupmure.

YeTBpTO, BO YCIOBH Ha BUCOKO — IIPOLICHTHA HEBPAOOTECHOCT, BKIYYyBajH U JIMLA CO BUCOKO 0Opa3oBaHUE, KaKO U
TuIa koW paboTere BO TOpaHEIIHW OpTaHM3alMK / TpeTNpHjaTHja Ha PaOOTHU TO3WIUH PaKOBOTUTETH /
OpraHU3aTOpU Ha Mpolec Ha paboTa, CONCTBCHUIUTE IIOYESCTO ja MCKOPHCTYBaa MOXKHOCTA Jia U30UpaaT KaapH co
TOA IITO Ha MEHALICPUTE UM T' IOBEPYBAaT HAJUIC)KHOCTUTE, & HCTOBPEMEHO MM TH CTECHYBaaT MJIH BOOIILTO HE UM
T'H IPeABUIyBaa / IOBepyBaa OBIACTYBamaTa / IpaBaTa.

8. 3AKJIYYOK

Brnacra nocrou kora HeKOj MMa IPaBo Jia HapeayBa M IIOCTOM OOBpCKa Ha APYIHMOT Jia T'M MOYMTYBa U IPUMEHYBa
THE Hape 0.

Moxkra 03HauyBa CIIpOBEIyBam-€ Ha BOJ[jaTa M KOTa € Taa BO CIPOTUBHOCT CO Tyl HHTEPECH.

Mokra e MepKa 3a BiIacTa Jajiy IpaBaTa 1 JKeJIOUTe TH IPECTOpUiIa BO PEaTHOCT.

AXO ce BOCIIOCTaBH COOJHOC Mery BJIacTa M MOKTa Ha MEHAllepHUTE MOXKE Jla ceé KOHCTaTHpa JAeKa BilacTa Koja
MIPOM3JIETYBA O] OBIACTYyBamara, (pyHKIMHUTE, TpaBaTa, HAIJISKHOCTUTE, OOBPCKUTE M OATOBOPHOCTHTE € MOBEKe
WIN TIOMAJIKY OTpezielieHa / neuHUpaHa, NoAeKa MOKTa MMa pa3JIMdHH TMOjaBHH OOJHMIM W IIMPOKa / BUCOKA €
CKaJaTa Ha peaJiHaTa MOK Ha MeHayepure (0]l peurcH HEINOCTOjHAa A0 INpecHiHa / IpeHarinaceHa M MOIIHE
MIPUCYTHA).

3Hauu, MPeTHocTaBKa € JeKa MEHalepUTe MMaaT MCTH WJIM MHOTY CIMYHHM / OJMCKHM OBIIACTyBama W MHTE€PEHIWH,
OJIHOCHO ITPaBa, HaJUIe)KHOCTH U OJITOBOPHOCTH.

HejuenocpenHo, Biacta Ha MEHallepUTE HM3BHpa O]l HUBHHTE (DYHKUMHM / aKTUBHOCTH BO MPETIPHUjaTHETO, O]
MIPaBOTO /1a KOMaHAyBaaT U Jla TH HacOuyBaaT IPYTHTe Jiyfe BO HUBHUTE 3a/1a4X ¥ OATOBOPHOCTH.

MoxkrTa n3BHpa NPBEHCTBEHO 0] KOHILIEMIINCKAaTa 1 HOPMaTUBHATA [IOCTABEHOCT HA BiacTa Ha MeHayepure. Ho, mctu
OBJIACTYBama, KaKo IITO MOX€E aHAINTHYKH J1a Ce YTBPAH, HE CEKOTAlll 1aBaaT UCTa, HOTBPIeHA MOK.

Bo Peny6nuka MakenoHuja He € 0Kpaj pa3BreHa KOHLENIMjaTa 1 NPUMEHeTa IPakTHKaTa Ha KIIaCUYHO U MOZEPHO
MEHaMpambe.
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KNOWLEDGE IN PRACTICE
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Abstract: Knowledge is an understanding of someone or something, such as facts, information, descriptions or
skills, which is acquired by individuals through education, learning, experience or by discovering. We have to
distinguish two forms of knowledge, which is on the one hand “explicit knowledge” and on the other hand “tacit
knowledge”. Explicit knowledge is not a homogenous resource, but it can be qualified as factual knowledge, which
is verbalized, codified, systematic and formal. Persons have easy access to explicit knowledge and it can be easily
transmitted to others. It is transferred through written or verbal media.Tacit knowledge can be defined as skills,
procedure and ideas and is learned mostly through experience over time. Tacit knowledge is a personal type of
knowledge that cannot be shared simply through written or verbal communication, because it is not codified. Tacit
knowledge can be seen as the knowledge practitioners have in their minds. To put theoretical knowledge into
practice means to create tacit knowledge. Knowledge in general is an accumulation of education and experience — a
mixture of explicit and tacit knowledge. Both forms of knowledge together make the difference between a novice
and an expert. An efficient tool transferring collective knowledge into practice is called “Knowledge Management”
(KM). Strategies and processes to gather, identify, structure, value, and share intellectual assets of companies. As a
kind of “map of knowledge” it is considered as a useful tool to distribute knowledge and is seen as a help to settle in
the world of “Practice” more quickly. A “community of practice” (CoP) is a group of people who share a common
interest or create a platform with the goal of gaining knowledge related to a specific topic. The members of the
group learn from each other by sharing information and experience within the group. The path becoming a lawyer
can be a long process in Germany. The university education is marked by the idea, that a lawyer has to understand
all branches of law und its system. The German system of studying law followed two predominant ideas, which is
Comprehensive Knowledge and a dual education system. A jurist has to understand and to know every branch of
law and was prepared with comprehensive knowledge for the next step — walking in the field of daily business
matters. Specialization for a certain field of law is a personal and individual matter and doesn't influence the
university education. Comprehensive knowledge should enable the candidate to handle various challenges and to
apply their knowledge in practice without being limited on a special kind of theoretical knowledge. Transferring
explicit knowledge into tacit knowledge starts with using common sense, empathy and active listing skills.
Transferring knowledge into practice needs first at all common sense. Common sense is practical judgement or a
basic ability to perceive, understand and judge daily situations without special knowledge and without specialized
training or deliberative thoughts. What distinguishes the humanities from the natural sciences is the mode of
approach to any question. Knowledge in relation to Humanity means a structured way of thinking, which is a
process of putting a framework to an unstructured problem. Knowledge means also critical thinking, which is the
objective analysis of facts to form a judgement. Solving legal problems needs a rational, skeptical and unbiased
analysis and the evaluation of factual evidence. Efficient transferring knowledge into practice needs structured
thinking in both matters and is the only successful way to connect knowledge and practice.

Keywords: Explicit, Tacit Knowledge, Law, Lawyer

l. PREFACE

Volumes have been written concerning “knowledge in practice” and the interdisciplinary intersection of the two
matters that is of concern today. This topic can be approached from two sides. One side is “Knowledge in Practice —
alternatively it is feasible to explore the topic under the title “Knowledge and Practice”. Unfortunately there is no
guide-book translating knowledge into practice. It is beyond dispute that there is a permanent dialog between
“knowledge” and “practice” and a steady flow back and forth between knowledge and practice.

1. GENERAL

Knowledge is made in universities in the form of timeless, objective, context-free truths about theoretical matters.
Practice is real life and is often ineffective and tends to throw people into quandaries, leaving them in practice in a
context of doubts and uncertainty about their knowledge.

In ancient times the primary vehicle for the transmission of knowledge was the creation of narratives and the
knowledge of the older and wiser was spread via “story telling” towards the next generation. Today all roads lead to
Google to create knowledge. The word “google” is already recognized as a verb in leading dictionaries.
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1. Definition :

a.) Knowledge in General

Knowledge is an understanding of someone or something, such as facts, information, descriptions or skills, which is
acquired by individuals through education, learning, experience or by discovering. We have to distinguish two forms
of knowledge, which is on the one hand “explicit knowledge” and on the other hand “tacit knowledge”.

aa.) Explicit Knowledge

Explicit knowledge is not a homogenous resource, but it can be qualified as factual knowledge, which is verbalized,
codified, systematic and formal. Persons have easy access to explicit knowledge and it can be easily transmitted to
others. It is transferred through written or verbal media. Most forms of “explicit” knowledge or also known as
“expressive” knowledge can be stored in certain media. The information is contained in textbooks, encyclopedias,
manuals, documents and how-to-do videos.

bb.) Tacit Knowledge

Tacit knowledge can be defined as skills, procedure and ideas and is learned mostly through experience over time.
Tacit knowledge is a personal type of knowledge that cannot be shared simply through written or verbal
communication, because it is not codified. Tacit knowledge can be seen as the knowledge practitioners have in their
minds. Often people are not aware of their tacit knowledge and how it can be of value for them or others.

2.

a.) Explicit Knowledge and Tacit Knowledge

To put theoretical knowledge into practice means to create tacit knowledge. Knowledge in general is an
accumulation of education and experience — a mixture of explicit and tacit knowledge. Both forms of knowledge
together make the difference between a novice and an expert. It is the most highly prized form of knowledge
because it is the type of knowledge responsible for creating values. It is not only knowledge about procedures, it is
also knowledge about “sources” and how to update explicit knowledge or to determine what is new knowledge or
already well known facts. Knowledge about people, clients, customers and opponents is highly important as
knowledge about what others know.

b.) Explicit Knowledge versus Tacit Knowledge or “book smart” versus “street smart”

Based on this information that knowledge and practice are mutually supportive, | will introduce you to a working
hypotheses, which compares “book smart” persons with “street smart” persons and ask you the following question:
Is it sufficient to be only street smart? Book smart is defined as having knowledge obtained from study and books.
Mostly students after graduating from the university are scholarly and bookish and this often implies a lack of
understanding of the real business world, because of missing practice. Street smart means having knowledge and
experience to handle difficulties of life. Being streetwise means you have a situational awareness and can trust your
own judgement because of practical experience of daily business life — even without profound theoretical
knowledge. Nonetheless - why it is not enough to be only street smart? The essential challenge is to combine both
sides of “education” to navigate successfully through business life. Explicit knowledge is the basic knowledge and
the ground on which tacit experience can developed in a proper way. This kind of knowledge is a bunch of data and
information, which increases the personal actionable knowledge to compete, to increase performance and innovation
and to decrease risk of failure. Looking at both forms of knowledge: Experience without learning is more beneficial
than learning with no experience. But learning and experience together is unbeatable.

3. Knowledge Management

An efficient tool transferring collective knowledge into practice is called “Knowledge Management” (KM).
Strategies and processes to gather, identify, structure, value, and share intellectual assets of companies or an
organization in order to improve performance and competitiveness. Knowledge Management is based on the
documentation of individual explicit and tacit knowledge and its dissemination within an organization. As a kind of
“map of knowledge” it is considered as a useful tool to distribute knowledge and is seen as a help to settle in the
world of “Practice” more quickly.

4. Knowledge Strategy

Knowledge Strategy is more than knowledge management. It's the knowledge about clients, about markets and
involves training programs (e.g. after-action meetings) and practice groups meetings to increase the individual as the
collective knowledge.

5. Communities in Practice

A “community of practice” (CoP) is a group of people who share a common interest or create a platform with the
goal of gaining knowledge related to a specific topic. The members of the group learn from each other by sharing
information and experience within the group and have the opportunity to develop personal and professional
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knowledge. Communities of practice are not a new phenomenon. This type of learning has existed for as long as
people share their experience through telling stories.

1. LAW STUDY IN GERMANY

The path becoming a lawyer can be a long process in Germany. The university education is marked by the idea, that
a lawyer has to understand all branches of law und its system. Therefore a jurist can work in every field of law and
in any legal profession. After finishing successfully the second law degree the aspirant can work as a lawyer or as a
judge or in which legal field he wants or gets a job.

1. First Law Degree

After finishing high school the law student enters law school at the university and prepares to take the first degree in
law after round about 9-10 semesters, which means after 5 years.

The study is divided in three main legal areas, which are private law, public law and criminal law. At the end of each
semester and after finishing a special legal field the student has to take a written exam and additionally to write a
seminar paper in order to handle more complex subjects. After passing all the exams in every legal core subject the
student starts to prepare for the first law degree, which lasts normally one year. The first law degree tests the
understanding of the legal system, as well as handling difficult and complex legal issues under time pressure. The
first law degree consists of several written exams, which lasts 5 hours each. If a student has passed the first law
degree he is entitled to work as an advisor, but he is not qualified to work as a lawyer or as a judge.

2. Second Law Degree

Before the candidate passes the second law degree he or she has to undertake a mandatory clerkship that takes two
years. During this period the graduate has to learn practical skills in different law fields and in several legal
professions. This is the time to learn the daily work of practitioners. During the clerkship the graduate works at the
civil court, criminal court or with a prosecutor, administration court or at the public administration and with a lawyer
or in a law firm. The second law degree consists of up to 11 written exams and ends with an oral examination of all
fields of law. After about seven years and after passing the second law degree the candidate can work as a lawyer, as
a council or as a judge.

3. Doctoral degree

The Doctor of Laws is the degree in law, abbreviated as Dr. jur. (Doctor juris). Admission to start the doctoral
degree usually requires the grade of "Fully Satisfactory" in the student's first law degree. Having successfully passed
the second law degree is not required. To obtain the doctorate degree, the graduate must write a research paper, the
so-called “Dissertation”. The thesis must have been published as a book. The dissertation adviser should oversee the
work and support the graduate in writing the research paper.

During the oral examination or so-called “Rigorosum” the graduate has to defend his dissertation before a doctoral
awards commission of the university and additionally his or her legal knowledge in general is tested again.

4, Summary

The German system of studying law followed two predominant ideas:

Comprehensive Knowledge:

A jurist has to understand and to know every branch of law and was prepared with comprehensive knowledge for the
next step — walking in the field of daily business matters. Specialization for a certain field of law is a personal and
individual matter and doesn’t influence the university education. The educational philosophy, which still influences
the way German universities structure their studies, is based on a holistic approach, which also means general
knowledge. General or comprehensive knowledge should enable the candidate to handle various challenges and to
apply their knowledge in practice without being limited on a special kind of theoretical knowledge.

Dual education system:

The academic system is divided into a theoretical and a practical training and each period of university education
must be passed successfully.

V. TRANSFERRING KNOWLEDGE INTO PRACTICE - WORKING AS A LAWYER

The practice of law is never routine and a typical day can vary dramatically. It can include attending court hearings;
meeting with clients, advocating companies, respond to complaints, drafting documents and so forth. Lawyers in
daily practice have to argue — discuss — write — calculate — mediate — council — judge — subsume — listen — convince
— persuade. Now it’s time to transform theoretical knowledge into practice. Novices are used that all essential facts
and circumstances of the case are already worked up for them and they can start with solving the legal problem
based on their acquired skills and theoretical knowledge. The first lesson of practice starts the moment the novices
meets the client and has to clarify all circumstances of the case before starting solving the legal issue. Clarification
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of facts based on subjective statements of clients can be a great challenge. Additionally clients are often up set,
angry or afraid and often are not able to distinguish between important and important facts. Every client is a
different character with different behavior. The application of theoretical knowledge has to be postponed until all
facts and circumstances are inquired. Transferring explicit knowledge into tacit knowledge starts with using
common sense, empathy and active listing skills. Transferring knowledge into practice needs first at all common
sense. Common sense is practical judgement or a basic ability to perceive, understand and judge daily situations
without special knowledge and without specialized training or deliberative thoughts.

What distinguishes the humanities from the natural sciences is the mode of approach to any question. Humanities
focus on understanding, meaning, purpose rather than explaining the reason of events using standardized procedure.
Knowledge in relation to Humanity means a structured way of thinking, which is a process of putting a framework
to an unstructured problem. Knowledge means also critical thinking, which is the objective analysis of facts to form
a judgement. Solving legal problems needs a rational, skeptical and unbiased analysis and the evaluation of factual
evidence. Efficient transferring knowledge into practice needs structured thinking in both matters and is the only
successful way to connect knowledge and practice.
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Abstract: Labor productivity is a crucial determinant of one economy’s competitiveness, and it varies across
different countries and areas. Productivity growth is important because it contributes to growth in output, income
and living standards. There are only two measures which can be used for increasing the level of economic output:
one is by applying more labor effort in the production process (such as more jobs) and the second through increases
in the productivity of the workforce. Or in other words, it means bringing additional inputs into production; or
increase productivity. As labor force growth slows and unemployment remains at relatively low levels, economies
increasingly have to enhance productivity in order to maintain the high rates of output and income growth that have
become common place over the past few decades. Although there are several reasons for differences in the level of
economic development among countries, generally, we can start from the assumption that differences in economic
development results from the differences in productivity. At the national level, higher productivity increases living
standards as more real income improves people’s ability to consume and demand more goods and services whether
they are necessities or luxuries, enjoy leisure, improve housing and education and contribute to social and
environmental programs. Despite the significant productivity growth from 2002 to 2008, and again from 2014 to
2017, Macedonia still lags behind the EU average. Macedonia’s labour productivity has negative growth rate from
2017 upwards. It drops by 4.4% in the first quarter compared with a drop of 2.1% in the previous quarter. There are
various countries specific case studies and various literature that are exploring the determinants of labour
productivity growth in a particular country. This study intends to identify the potential determinants of labour
productivity in Macedonia. Based on an extensive literature review, we identify several factors that determine
Macedonia’s labour productivity. We quantify the relationship between the productivity growth and physical capital
through gross capital formation, human capital through educational structure of employees, foreign direct
investments and real wages. On the side of methodology, correlation and regression analysis for testing the
relationship between the dependent variable and independent variables are used. The fundamental assumption for a
clear econometric analysis is the stationarity of data time series and the regression analysis is followed by studying
the stationarity of time series using Unit root test. The study is based on time series and the data on empirical
analysis is taken from State Office of the Republic of Macedonia and World Bank. The sources of productivity are
complex and they differ from country to country. While growth in productivity and in labour utilization are both
sources of improvement in living standards, productivity growth can make a major contribution over the long term.
Keywords: foreign direct investments, gross capital formation, labor productivity, Macedonia, human capital, real
wages

1. INTRODUCTION

Labour productivity is a central problem for the understanding of economic evolution as many economists argue.
Economists also argue that there are only two ways by which economies can increase their level of economic output:
either through more labor effort applied in the production process or through increases in the productivity of the
workforce. Or in other words, it means bringing additional inputs into production or increase productivity. As labor
force growth slows and unemployment remains at relatively low levels, countries increasingly must look to enhance
the productivity in order to maintain high rates of output and income growth that have become common place over
the past few decades. Although there are several reasons for differences in the level of economic development
among countries, generally, we can start from the assumption that differences in economic development results from
the differences in productivity. Labour productivity and economic growth are key factors in any economy.
Productivity provides a simple, but powerful indicator of the ability of a country, sector or company to optimally use
its resources for having growth, either short term or long term growth. In the long run, the only way to increase
economic growth and raise living standards is through increased productivity. Labor productivity is one of the
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indicators that show how efficiently labor force is performing. A productive labor force possesses obligatory as well
as additional dexterity and has the ability to improve the overall economic growth of a nation.

Economists recognize the importance of the difference in productivity growth rate of 1% or 2% very well, while the
non-economists, even people from the business sphere may seem these rates approximately as same. How important
is the rate of productivity growth can be seen from the famous “mathematical rule 70”? According to this rule, if the
number 70 is divided by the productivity growth rate, it will be derived years needed for real output per worker to be
doubled. Hence, if the productivity growth rate is 1%, it would take 70 years for real output and, hence, real income
per worker to double. If the rate of productivity growth is 2%, then the required period halves at 35 years and with a
growth rate of 3%, the period is 23.3 years.

Labour productivity is one of the driving forces of the economic growth. Economic recovery strongly depends on
productivity increase during the crisis and after a period of time it results in economic growth. If the level of
productivity stagnates or declines during the crisis, it results in a longer and deeper crisis and slower recovery. From
a broader perspective, increased productivity increases the power of an economy through driving economic
growth and satisfying more human needs with the same resources. Increased gross domestic product (GDP) and
overall economic output will drive economic growth, improving the economy and the participants within the
economy.

The significance and importance of a high growth in labor productivity is enhanced by a number of key processes
and with the phenomenon economic development. Current economic studies see labor productivity as a central
problem of understanding the economic development. By definition, labor productivity is a ratio of real GDP and the
number of employed persons, or the number of worked hours. Hence, the growth in
productivity is also driven by the only macroeconomic variable — real GDP per capita or the change in the specific
age population (Kitov and Kitov, 2008).

It is related to the fact that labour productivity depends on the availability and quality of labour resources and
applied technologies. Hence, labour productivity is highly correlated with entrepreneurship and economic activity in
the economy, specialization, unemployment, competitive advantage etc. The most frequent answer for achieving
productivity gains is about providing better technology to employees so that job operations become more efficient.
Some evidences have shown that labor force, as a whole, cannot adapt to the changes in the economies and therefore
it is resulting in low-skilled workers. Our focus is not on the role of technology and labor force for labor
productivity growth but also on other socio economic indicators which are essential for labor productivity growth.
Based on an extensive literature review, we identify several factors that determine Macedonia’s labour productivity
such as physical capital through gross capital formation, foreign direct investments, human capital through
employees with secondary school and employees with university degree and real wages. With the same amount of
inputs, including physical capital and labor, some countries or sectors produce more and others less. This difference
depends on how efficient they are in allocating and using resources to achieve high output. Physical capital provides
environments and policies that lead to economic development and its quality is generally associated with
productivity. The productivity of a worker will obviously be related to the quantity and quality of capital with which
he or she works. More capital and more modern technology should translate to greater output.

Foreign direct investments (FDI) is considered beneficial not only because it is expected to yield potential benefits
including employment opportunities, capital and foreign exchange, but the most cited reasons for promoting FDI is
the prospect of acquiring new technology and other intangible assets, which may spillover to the host country and
allow domestic firms to improve their performance (Mebratie, 2010). FDI are related to the increase of labour
productivity of the host country through technological transfer and management that enables technological progress
and economic growth on long term. Some differences in productivity based on location cannot be directly explained
by the standard factors such as wages and education levels.

According to this issues and based on the literature review and theoretical background, the paper is organized in
sections which are focused to answer the research questions: do labour productivity in Macedonia and selected
factors that determine it have a strong relationship and what is the direction of their interdependence.

First part includes a current knowledge about labour productivity and the selected determinants, i.e. theoretical
contributions through literature review. The second section covers the methodological approach applied to the
research in this paper. The analysis of labour productivity in Macedonia within results of the impact of the selected
determinants (physical capital through gross capital formation, foreign direct investments, human capital through
employees with secondary school and employees with university degree and real wages) on the labour productivity
are presented and explained in the third part, and the last section covers the conclusion of the research, with some
recommendations for improving the analyzed issue.

90


https://www.boundless.com/economics/definition/gross-domestic-product/

KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

2. LITERATURE REVIEW

Despite the significant productivity growth from 2002 to 2008, and again from 2014 to 2017, Macedonia still lags
behind the EU average. Macedonia’s labour productivity has negative growth rate from 2017 upwards. It drops by
4.4% in the first quarter compared with a drop of 2.1% in the previous quarter. Examining the relationship between
labour productivity and GDP growth in Macedonia, Trpeski and Cvetanoska (2016) indicated that the relation
between labour productivity and economic growth significantly differs and it is not a constant or stable relation over
the periods of time. By definition, labour productivity is the ratio between the real gross domestic product and the
number of employees, or the number of working hours. Hence, Kitov and Kitov (2008) showed that productivity
growth is also driven by the only macroeconomic variable - GDP per capita or change in a certain age of the
population. Polyzos and Arabatzis (2015) showed that labour productivity plays an important role in shaping the
competitiveness of a particular sector or the whole economy and helps in creating the necessary conditions for
economic development. The relationship between wages and labor productivity is important since the standard of
living and distribution of incomes between labor and capital depend upon it. Feldstein (2008) answers the question
whether wage growth reflects an increase in productivity. He noted that the level of productivity in the United States
doubled in the period 1970-2006 in non- agricultural sector. Wages in the same period, annually grew of
approximately the same rate. Kajzer et al., (2007) examine the relationship between real wages and productivity in
Slovenia and, among other things, they concluded that in the period from the second half of the nineties of the last
century until the publication of the paper, the real growth of average gross wage per worker lags behind productivity
growth. Trpeski et al., (2016) found that during and the period after the crisis, quantitative relationship between
labor productivity and real net wages is very low, and even that their relationships are with the opposite sign.
Evidence is found to support a positive relationship with physical capital. Schreyer and Pilat (2001) identify capital
as one of the required variables for measuring productivity and (Kurre and Eiben,2013) found that capital is crucial
to productivity regardless of industry. According to Xu and Sheng (2012), FDI has a significant positive impact on
productivity of domestic firms that purchase high-quality intermediate goods with lower input prices, or equipment
from firms receiving FDI in the upstream industry. Foreign enterprises may play their own role in human capital
development in general and labour productivity in particular. When multinational companies decide to invest in
developing countries, it is expected that they will bring capital and other intangible assets (Aitken and Harrison,
1999). In addition, the productivity of workers of the host country is expected to increase when they receive training
or accumulate experience while working for multinationals (Mebratie, 2010). Miller and Upadhyay (2000) show that
education attainment has a positive relationship with TFP in general, but for low-income countries, the effect of
education on TFP is negative until trade openness is sufficiently large. Bronzini and Piselli (2009) examined the
importance of research and development spending in regional productivity. Their study found a positive
relationship between research and development and regional productivity in Italian sub-national regions. Choudhry
(2009) found that process of urbanization impacts the labor productivity growth significantly and positively in lower
and lower middle income group economies and that negative impact of increased labor force participation is high in
lower and lower middle income economies compared to high income and upper middle income economies.

3. METHODOLOGY OF THE RESEARCH

One of the basic issues in the examination of the links between labour productivity and factors that determined it is
setting the methodological concept of productivity. Therefore, for the purposes of the study, there will be
distinguished several different concepts of productivity, such as: partial vs. total factor productivity; output per
worker vs. output per working hour; the level of productivity vs. productivity growth rates and cyclical behavior of
productivity. Essential for this paper is to make a difference between partial productivity and total factor
productivity. Partial productivity refers to the productivity of the individual factors of production, or it is defined as
the ratio between output that is obtained by engaging the appropriate factor of production and the amount of
involved units of that factor. Best known partial measure of productivity is labor productivity. The aim of this paper
is analyzing the partial productivity, i.e. which is the labor productivity.

But in the calculation of productivity it should be clearly define how the labor as an input is measured. It is
important because growth rates in output per worker and per working hour can be quite different depending on how
many overtime hours are there in the economy. For the purposes of this paper, the output per worker will be taken as
an input for calculating the labor productivity because it is simple to calculate the productivity for a longer period of
time, which is quite important for the paper because for our research longer series of movement in labor productivity
are needed and because the overtime work or overtime working hours in the past period in Macedonia are quite
rarely and incompletely registered.
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Labour productivity is the dependent variable. Factors that are selected regarding literature review as determinants
of labour productivity in Macedonia are chosen as follows:

- physical capital which is measured by gross capital formation;

- human capital which is measured through employees with secondary and university education;

- foreign direct investments (FDI);

- real wages.
Because there are not enough data for creating urbanization and innovation time series, these variables are not
included in our model. Therefore, the regression model is based only on economic variables, non-economic
variables are excluded. To find out the direction and the impact of physical capital, human capital and real wages on
labor productivity in Macedonia, the following regression model is formulated:

In LP = Bo+ By In K¢+ B, In Hy + Bz In FDIy + By In Wi+ Uy,
where
- LPy labour productivity
- K¢ physical capital per capita
- H human capital:
- employees with secondary school
- employees with university degree
- FDI foreign direct investments per capita
- W, real wages.
The research is based on time series and for analyzing the relationship between labor productivity in Macedonia and
the selected factors, official data of the State Statistical Office, National Bank of Macedonia and World Bank Data is
used.

4. EMPIRICAL RESULTS AND DISCUSSION
The basic assumption for a sound econometric analysis is the stationarity of the time series of data. Therefore,
before the regression analysis is made, the stationarity of the variables involved in the regression model is checked.
Testing is done by applying the Unit Root test using the Augmented Dickey - Fuller test. The ADF test showed that
the variables are non-stationary at the basic level, so that the first and second level differentials are made and the
results of the test are shown in Table 1 as follows: gross fixed capital per capita, foreign direct investments per
capita and employees with secondary education are stationary after the first level of differencing, while employees
with university degree and real wages are stationary at the second differential. After the differentiations, all variables
are stationary.
Table 1. Results from ADF Unit - Root test

Series t - statistic Prob. _Level O.f
differencing
D ( Gross fixed capital per capita ) -3.241367 0.0375 1
D (Foreign direct investments per capita) -4.904066 0.0018 1
D ( Employees with secondary education) -3.121098 0.0481 1
D (Employees with university degree) -3.542104 0.0281 2
D (real wages) -4.828422 0.0024 2

Source: Authors’ calculations (processing in Eviews)

All the variables show a strong extent of correspondence and high coefficients of correlation which are above 0.70.

Correlation analysis can be seen from Table 2.
Table 2. Correlation between labour productivity and selected determinants in Macedonia
for the period 2000 — 2016

Kt FDI; LP, Hy Ha: W,
Kt 1.00 0.967 0.812 0.941 0.892 0.963
FDI; 0.967 1.00 0.826 0.967 0.956 0.973
LP, 0.812 0.826 1.00 0.697 0.721 0.787
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Hy; 0.941 0.967 0.697 1.00 0.935 0.941
Ho; 0.892 0.956 0.721 0.935 1.00 0.938
W, 0.963 0.973 0.787 0.941 0.938 1.00

Source: Authors’ calculations (processing in Eviews)

Table 3 shows the results of the regression model which choice was good specification is confirmed by the lower
and negative values of Akaike and Schwarz, as well as the higher determination coefficient, which are indicators for

choosing a better alternative specification of the model:

Table 3. Relationship between labour productivity and selected determinants in Macedonia
for the period 2000 — 2016

Independent variable Coefficient Std. Error Prob.
B0 18.09765 1.781525 0.0000
In K, -0.102234 0.097087 0.3198
In FDI, 0.288161 0.078217 0.0050*
IN Hit (secondary education) -0.402641 0.190252 0.0634
In Hat (university education) 0.029509 0.097617 0.7693
In W, -0.086064 0.122340 0.4995
R’ 0.874164
Adjusted R? 0.804255
Prob. (F — statistic) 0.000782

Dependent variable: labour productivity
Note: p < 0.05*
Source: Authors’ calculations (processing in Eviews)

The results show that the formation of gross fixed capital, employees with secondary education and real wages have
a negative impact on labour productivity in Macedonia compared with the positive impact of foreign direct
investments and employees with university degree. The adjusted R? is 80%. This shows that over 80% of variations
in labour productivity can be explained by the selected independent variables. Also this coefficient shows the good
state of regression. F-statistic which is statistically significant, point out that explanatory variables are important
factors that determine the labour productivity in Macedonia, i.e. that the model is good specified. While testing the
significance, only the effects of foreign direct investments are statistically significant, as evidenced by its probability
which is lower than the level of significance of 5%. From the aspect of foreign direct investments per capita, if it
rises for one unit, labour productivity will increase by 0.29%. This means that the local economy has many of the
FDI benefits such as capital, government tax revenue, job creation for citizens, and technological transfer to local
industries. The positive relationship between foreign direct investment and labor productivity shows the important
role of foreign direct investments as a major source of private capital flows in Macedonia as a developing country.
Education which is presented by employees with secondary and university education has not a statistic significance
for the labour productivity in Macedonia. Even the sign of coefficient of employees with secondary education is
negative. This determinant in our analysis does not affect labour productivity and one possible explanation for such
a result is that the skill of a worker is not always reflected by education. Their combination with physical capital
which is also insignificant maybe will contribute positively to labour productivity, which analysis should be made in
some further research. Real wages have no effect on productivity and such a relation is found only in limited papers
in the literature, so it would be valuable to see more work along this line specifically focusing on developing
countries.

5. CONCLUSION
Testing the determinants of labour productivity in specific economies has revealed a number of different and
important results. At the national level, higher productivity increases living standards as more real income improves
people’s ability to consume and demand more goods and services whether they are necessities or luxuries, enjoy
leisure, improve housing and education and contribute to social and environmental programs. Despite the significant
productivity growth from 2002 to 2008, and again from 2014 to 2017, Macedonia still lags behind the EU average.
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Macedonia’s labour productivity has negative growth rate from 2017 upwards. It drops by 4.4% in the first quarter
compared with a drop of 2.1% in the previous quarter. Based on a literature review in order to analyze the sources of
greater productivity, we have selected physical capital through gross capital formation, foreign direct investments,
human capital through employees with secondary school and employees with university degree and real wages as
main categories of determinants of labour productivity in Macedonia. Our analysis has shown that foreign direct
investments are important for Macedonian labour productivity and their increase for one unit will lead to an increase
in labour productivity for 0.29%. The positive relationship between foreign direct investment and labor productivity
shows the important role of foreign direct investments as a major source of private capital flows in Macedonia as a
developing country.

This study has some limitations that need to be considered when interpreting the results. When selecting the main
determinants of labour productivity, the regression model is based only on economic variables, non-economic
variables are excluded. It is because there is not enough data for creating time series for the non-economic variables
in Macedonia. Furthermore, output measures for human capital are selected instead of input measures such as school
enrollment rates or educational attainment as these indicators are not available in our database and output measures
are more appropriate because people are directly related with the labour productivity when they are involved on the
labour market.

Going forward, analysis of Macedonian productivity should be more focused on sectoral trends rather than on
economy aggregate measures and the combination of determinants which is also significant should be done in some
further researches. Future research should seek to expand on these results.

In order to have clear understanding of the labour productivity, some recommendations are necessary. Because there
is a positive link between foreign direct investments and labour productivity, the economy has to increase the
capability to absorb advanced technologies. Such as many developing countries, Macedonia have an opportunity to
increase productivity through efficient budget spending and effective policy implementation with complementary
efforts from schools and societies in the long term as it needs to be prepared with an advanced level of human
capacity to learn new technologies. The focus of policies should be on making markets more competitive as most
productivity gains come from the private sector of the economy. Effective demand-side policies are also needed to
sustain a higher level of aggregate demand to keep high the level of productivity.
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Abstract: This paper elaborates the issue about the ,,brain drain” phenomenon observing it through the prism of its
intensity in the Republic of Macedonia and its positive and negative impacts, but also its effects on the development
of the economy in the country.

This research, which covered 1400 respondents from the target group of young people, aged between 15 and 29,
begins by providing answers to the questions about the extent to which this phenomenon is present in Macedonia,
what are the characteristics of the people who tend to leave the country, what are the pull factors that attract them to
go abroad and also, what are the push factors that stimulate them to leave their own country, what are their
expectations in relation to the development of the country in the future, what are their opinions about the effects of
the brain drain on the development of the country — whether they are positive or negative effects and finally, which
measures and policies, according to the respondents are of a great importance and should be taken by the
government institutions and authorities, non-governmental organizations and private sector in order to reduce brain
drain in the country.

Republic of Macedonia is threatened by serious losses from brain drain that could decrease the human capital of the
country and its economic growth. Macedonia faces a serious brain drain threat: 77.03% of respondents have firm
stances to permanently leave the country, which is equal to loss of intellectual potential, loss of future skilled
workers and entrepreneurs. It is a huge number of young people and poses a great danger to the aging of the
population in the country, a risk to the economic potential and economic development of the country, especially if
the continuity of migration lasts for a long time.

Fortunately, the brain drain is a dynamic phenomenon, and its direction and intensity can be significantly changed
through honest, serious and selfless efforts of all social stakeholders. In this direction, well-designed measures for
the preservation of human capital in the country and their consistent implementation in practice, could turn this trend
of brain drain into a successful brain circulation in Macedonia for a period of 5-10 years.

Based on the presented results of the research given in the following text, but also on the basis of personal expertise
and continuous monitoring of the brain drain process from the country, we propose several most important
recommendations for activities at different levels of influence.

Keywords: migrations, brain drain, brain gain, economic development, intellectual capital.

JETEPMUHUPAYKHU ®AKTOPHU HA OJJIMBOT HA MO301I1 BO
PEITYBJIMKA MAKEJOHUJA 1 E@GEKTUTE HA OBOJ ®PEHOMEH BP3
EKOHOMCKHOT PA3BOJ HA BEMJATA
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Exonomcku daxynrer — Crormje, Yausepauter CB. “Kupun u Meroauj” Bo Ckorje,
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Amncrpakr: OBOj Tpya ro pa3paboTyBa Ipamamero 3a GeHOMEeHOT "0JUIMB Ha MO301H", HA0JbY/YBajKU IO UCTHOT
HU3 [IPU3Ma Ha HETOBUOT MHTEH3HUTET BO PernyOinka MakenoHHMja M HErOBUTE MO3UTHBHU U HETaTUBHM BIIMjaHU]a,
HO W HETOBUTE e(heKTH Bp3 EKOHOMCKHOT pa3Boj BO 3eMjaTa.

Osga ucrpaxysame, koe orndatu 1400 ucnuraHuy of leJHaTa TpyHa Ha MJIau Jiyre, Ha BO3pacT nomery 15 u 29
TOJIMHHU, J1aBa OJTOBOp HA TIpallamkaTa 3a CTENEHOT J0 KOj OBOj (heHOMEH € MpHuCyTeH BO MakemoHHja, KO ce
KapakTepUCTUKUTE Ha JyI'eTo KOW MMaaT TCHICHIIMja /1a ja HAIyIITaT 3eMjaTa, KO ce (paKTOPHUTE Ha BIICUCHHE WIIH
T.H. “pull-pakTopn” mTo ru mpuBIeKyBaar ja 3aMHHAT BO CTPAHCTBO U KOM ce (PaKTOPHUTE Ha TypKame, OZHOCHO
“push ¢axropu” KOM T'M CTUMYJHpaaT Ja ja HaMyIUTaT CBOjaTa 3eMja, KaKBHU CE HUBHUTE OYEKyBama BO BPCKa CO
Pa3BOjoOT Ha 3eMjara BO MJHMHA, KAKBU CE HUBHUTE MHUCICHA 32 e()eKTHTE O] OJUTMBOT HAa MO3OLM BpP3 pa3BOjoT Ha
3eMjata - Jand THE €(PEeKTH ce TMO3WTHBHM WJIM HETaTUBHM M, KOHEYHO, KOM MEPKH U TIOJUTHKH, CIIOpE
HCTIHUTAHUIIUTE, CE OJ TOJIeMO 3Haueme M Tpeba OuaaT 3eMEeHM NpEeABH[ Of CTpaHa Ha BIAJAWHUTE MHCTUTYIUH,
HEBJIAAMHUTE OPraHU3alMU U IPUBATHUOT CEKTOP, CO LIS ja Ce HaMalu OJUIMBOT Ha MO30LU BO 3€MjaTa.

Penybnnka Maxkenonuja e 3arpo3eHa oj 3aryda Kako pe3ysiTaT Ha OJUIMBOT Ha MO30LM KoOja JIOBEIyBa M0
HaMaJlyBale Ha YOBEUKHOT KalluTaj Ha 3eMjaTa W HEj3MHHUOT E€KOHOMCKM pacT. MakeloHHja ce coodyBa CO
Cepro3Ha 3aKaHa o OJUIMB Ha Mo3ouu: 77,03% o/ MCIUTaHUIIMTE UMaaT IIBPCTU CTABOBHU 3a TPAjHO HAITYIITame HA
3eMjara, IITO € eJHAKBO Ha ry0erhe Ha MHTEICKTYaTHHOT MOTCHIIHjall, TyOermhe Ha WIHN KBaTH()UKyBaHH PaOOTHUIIH
U TIpeTnpueMadr. Toa € orpoMeH Opoj MIIaAH JIiyfre W MPETCTaByBa TOJIeMa OITACHOCT 3a MPOIIECOT Ha CTapecmke Ha
HACENICHUETO BO 3eMjaTa, PHU3HK 32 €KOHOMCKHOT ITOTEHIIHjaJl M CKOHOMCKHOT pa3BOj Ha 3eMjaTa, OCOOCHO aKo
KOHTHHYHTETOT Ha MUTpaIfjaTa Tpae JOJTo BpeMe.

3a cpeka, OJUTMBOT HAa MO3OIM € AWHAMIYeH (JeHOMEH, W HeroBaTa HACOKAa M MHTCH3UTET MO)KE 3HAUMTEITHO J1a Ce
[IPOMEHAT IPEKy YeCHH, CEPHO3HH U HECEOMUHH HATIOPU Ha CHTE OIIITECTBEHH 3acerHaTH cTpaHu. Bo oBaa Hacoka,
I00pO [M3ajHUPAHUTE MEPKH 3a 3a[p)KyBamke Ha YOBCYKHOT KAIMTajl BO 3eMjaTa M HUBHATA KOHTHHYHpaHa
UMILJIEMEHTalMja, OM MOJKelle, OBOj TPEH]| Ha OJUIMB Ha MO3OIM Jia TO NMPETBOpaT BO YCIEUIHA LUPKyJalnuja Ha
MO030111 BO Makeionrja Bo nepuost o1 5-10 roguHm.

Bp3 ocHOBa Ha 00MEHNTE PE3YNTATU OJ] HCTPAXKYBABETO, IPUKAKAHH BO JIOJYHABEJCHUOT TEKCT, HO U BP3 OCHOBA
Ha JIMYHA eKCTIepTH3a M KOHTHHYHWPAaH MOHHUTOPWHI Ha IPOLECOT Ha O/JIMB HAa MO3OLM O] 3eMjaTa, JaJCHH Ce
M3BECHU NIPENIOPAKY 32 aKTUBHOCTH HA Pa3JIMYHKU HUBOA Ha BIIMjaHHE.

Kayunu 300poBH: MUTpaIiy, OAJIMB Ha MO3OIIH, IPHIMB HA MO30IIM, EKOHOMCKH Pa3B0j, HHTEIEKTYaJICH KaIlHTal.

1. BOBE]J
3a mpecenHWYKUTEe IBWKEeHa on Pemybnmka MakenoHMja BO CTPAaHCTBO, BO IIOJOJT BPEMEHCKH IEPHOJ
KapakTepUCTUYHA € JOMHMHAHTHA 3aCTAalleHOCT Ha HMcellyBamara. BkynHaTta emurpanuja oj Pernyonuka Makenonuja,
ce OJIBMBA IOJ BJHMjaHWE HA OPOJHHM W Pa3sHOBHIHM (DAKTOPHU: MPOMEHH BO COIMOCKOHOMCKHOT pa3BOj Ha 3eMjaTa,
HeBpabOTEHOCTa, HEMOYUTYBAKETO Ha TPYAOT, MOTILEHYBAaHETO Ha CTPYYHOCTa M OTPAHHUYEHUTE MOXKHOCTH 3a
HampeJyBambe BO Mpodecujata, BOCIHOCTABEHUTE MHIPAIMCKUA BPCKHM, KakO U MOBOJHHUTE IPOMEHH BO
MMUTPALUCKUTE MTOJUTHKH Ha 3eMjUTE Ha PHUEM Kako (pakTop KOj HE cMee Jla ce TOTIICHH.

Bo nepuonot mo 2000 roauHa c€ morojieM € OpojoT Ha MJIaJ BUCOKOOOPA30BAHHM JIUIA, KAKO U CTYIESHTH
Ha MOCJIEAHUTE TOUHHU O (aKyITeTUTE HAa TEXHMYKUTE M IPUPOJHNATE HAYKH KOM Pa3MHUCIyBaaT WM IUIAHUPAaT Ja
3aMHHAT BO cTpaHcTBO (Hamuonanna crpaTterwja 3a BMpexyBame, copaboTKa M HaMallyBame Ha OJJIMBOT Ha
BHCOK00OpazoBaHu U cTpyunu kaapu 2013-2020). Criopen nocnenuure moxatonn on CBeTcka 0aHka, HAJABOP OJ
Makenonuja xuBear u paborar okony 29,1% on BHCOKOOOpa30BaHWTE MOEIWHIM, a BKYITHHOT IPOIEHT Ha
nceneHuny u3Hecysa 21,9% (Migration u Remittances Factbook, World Bank, 2011).

Emurpanujata Ha MitaguTe BUCOKOOOPA30BaHM U CTPYYHU Kajapu oj PemyOnvka MakeoHH]ja 3HA9ajHO Ce
pebnexTupa W Ha TPOIECOT Ha CTapeeme Ha Tolyiandjata Bo 3emjata. OBa ro MOTBPAYBa M HCTPAXKYBamHETO
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CIIPOBENIEHO Ol 3aBOJIOT 3a CTAaTHCTHKA BO PenmyOmmka Makenonuja Bo 2016 roanHa, iy pe3yiTaTH IOKaKyBaat
JieKa MPOLIECOT Ha CTapeee Ha IMolTyJianyjara Bo 3emMjara pacte co Op3 uHTeHnsuteT. Bo nepuonor ox 2006 mo 2016
ro/IHa, Y4eCTBOTO Ha MJIaJUTE BO BKyITHATa momyianuja oenexu nan ox 18,9% Bo 2006 Ha 16,6% Bo 2016 ronuHa,
JI0JIcKa MPOLICHTOT Ha TMOIyJalijaTta Ha BO3pacT oJ 65 W MoBeke ToJuHH, MOoKaxyBa pacT o1 11,2% Bo 2006 Ha
13,3% Bo 2016 romuna. Cero Toa, UMILIMIMPA IPOMEHHM BO KBAJUTETOT Ha pabOTHaTa CHia W HamajyBame Ha
HUBOTO HA YOBEYKHOT KaIllUTall, a CO TOA M HEraTUBHU e(heKTH BO 00JiacTa HA eKOHOMCKHOT pa3Boj Ha 3emjara.

OBoj mporiec € Mo3HaT Kako OJJIUB Ha MO30IH, OMJHOCHO “brain drain” u ce neduHMpa Kako eMHUrpaiuja Ha
KBaJTM(UKYBaHH YOBEYKH PECYPCH OJl MMOHHUCKO KOH TOBHCOKO Pa3BHEHHTE 3€MjH CO IIel: MoJo0po oOpazoBaHWE,
noxoOpy paboTHH YCIIOBH, IIOBHCOKA ILIaTa, HOA00ap )KUBOTEH CTaHAAPA M YCIOBHU 33 )KUBOT, KAKO U MOKBAJIUTETHH
YCIIOBH 3a W3BpIIyBame Ha npodecnoHamHuTe akTHBHOCTH. CTaHyBa 300p 3a OANHMB Ha HAjBPEAHUTE YOBEUKH
pecypcu Ha cekoja 3eMja, BO KOM ce HHBECTHPAaHU BpeMe U MaTepHjalHH CPEICTBA, TaKa IITO OJJIMBOT HA UCTHTE Ke
J0BeJie IO CepHO3Ha 3ary0a He caMo Kako Pe3yNTaT Ha HHBECTHIHMjaTa BO OBHE IOTECHIMjaTHH KaJpH, TYKY U KaKoO
pe3yJiTaT Ha NpoIyLITeHaTa MOYKHOCT 32 HUBEH NPHJIOHEC KOH EKOHOMCKHOT Pa3B0Oj Ha EMHUIPALIUCKUTE 3EMjH.

[TocTojar pa3nuuHM reHepanuyd Ha CTYIUHM 3a OMJIMBOT HAa MO30IM KOM ce 0a3MpaHu Ha pa3lIuuHU
exonoMmcku rienumta. Hexkou on uuB (Grubel u Scott, 1966; Solow, 1956), ce 3acHOBaaT Ha TBPICHETO JEKa
eMHrpanyjata Ha BUCOKOKBaJM(DHKYyBaHU KaJpy HeMa HEraTHBHU e(eKTH, OMIEjKM HCTHTE ce KOMIIEH3HpaaTr co
CTPAHCKUTE J03HAKH, OAHOCHO (DPMHAHCHUCKHUTE CPEJCTBAa KOW €MUTPAHTHTE T'M HCIpakaaT Ha CBOMTE CEMEjCTBa BO
MaTh4HaTa 3eMja. Bo Bpcka co oBa, MHOTY 4YeCTO ce€ MOCTaByBa MpAIIAbETO KAKBH ce e(eKTUTE OJ OJJIMBOT Ha
MO30LI Bp3 IUIATHHOT OWJIAHC Ha 3eMjaTa oJ Koja THe eMmurpupaar. MIMajku ro Bo mpenBua (akToT IeKa THE
MOCTOjaHO HcIpakaaT GUHAHCHUCKH CPEICTBA Ha CBOMTE CEMEjCTBA BO CBOjaTa MaTHYHA 3€Mja, ON'OBOPOT € JIeKa 0Ba
ja momoOpyBa puHAHCHCKaTa cOCTOj0a HA 3eMjaTa U ja MOTTHKHYBA JIOKalTHaTa MOTpoIryBadka. Ho, mako mocTojaT u
TO3UTUBHU €()eKTH, CelaK OMJIMBOT HA MO30LM MMa JICCTPYKTHBHO JE€jCTBO BP3 €KOHOMHMjaTa M CTONAHCTBOTO Ha
eMUTPALUCKHUTE 3EMjH.

Cnopen mpyru cryauu kou aarupaar on 1970-ture romuuu HaBamy (Mankiw et al, 1992; Becker et al,
2003; Commier et al, 2003), ce cMeTa Aeka OAIUBOT Ha MO3OIHM CO3/[aBa HETaTUBHU €(EKTH 3a 3eMjUTE O] KOH THE
eMHUrpUpaat, OWACjKH TNPEeIU3BHKYyBa HaMalyBarkh¢ Ha HUBOTO Ha HWHTEJCKTYyaJeH KalUTal BO 3eMjarta KOj TH
NIPU/IBUKYBa OCHOBHUTE TEKOBM Ha €KOHOMHjaTa, CO3/1aBa ja3 BO OMIITECTBEHHTE M NMPHBATHUTE NMPUIOOUBKU O
00pa30BaHUETO M HEraTUBHM EKCTEpHAJIMU BO (DUCKaJHaTa MOJNUTHKA. JIOMOJHUTENIHO, ako HajnoOpo oOydeHHTe
npod)eCHOHAIM 3aMHHYBaaT OJ HHBHATa 3eMja, MOTCHI[UjAIHUTE WHBECTHTOPH MOXE Ja JO0HMjaT HEraTUBCH
BIIEYATOK 3a 3eMjara. Toa 3Ha4M JeKa CTPAHCKHTE HHBECTUTOPH MOJXKE Jla ITOYHAT Ja Ce IpanlyBaaT dajlu 3eMja Koja
ce COOYyBa CO OMJIMB HA NPO(ECHOHANHN € 100pa JIoKaluja 32 HUBHUTE MHBECTHIMU M AT OJUIMBOT € 3HAK Ha
HEH3BECHAa eKOHOMCKA U MOJUTHYKA HIHUHA Ha 3eMjaTa.

IMocrojaT TBpAEHa Jeka OJIMBOT Ha MO3OLM JIOBEIyBa O HaMallyBame Ha (aKTOPHTE KOHM BIHjaaT Bp3
€KOHOMCKHOT pPAacT, Mely KOHM TOBaXHH c€ Ty0emeTo Ha TOTCHIMjaTHH Kaapu (OMIejkh HajuecTo TpajHUTE
eMUrpalny ce 0a3upaatr Ha CEMEjHH OJJIMBU Ha MO3OLIM — 3a€HO CO CBOUTE JIella KaKO MIHH MOTCHINjaHU KaJpH),
3[paBCTBEHATA 3aIlITHTA HA HACEJICHUETO, OPYTO JOMAIIHUOT IPOU3BOJI, HAABOPEIIHUTE BIMjaHUja U MHOTY JIPYTH.
Cute oBHe (haKTOPH MOXKE /1a PEe3yNTHUPaaT BO 3a0aBeH EeKOHOMCKH PacT, BUCOKA CTallka Ha HEBpaOOTEHOCT M MOPacT
Ha OpojoT Ha mpekBaTH(UKyBaHH PAaOOTHHIIM, KO MOPaIH CBOMTE KBanu(pUKAIMK ce OopaT Aa Hajaar paboTa u
YeCcTO pelaBaaT Jja 3aMHHAT KOH eKOHOMCKH NOCTa0MIIHU PETHOHH.

On gpyra crpaHa, [MOCTOjaT W OJpPEACHM OCHeQUIMKM KOW MPOHU3JIEryBaaT OJf EMHUIpanujaTa Ha
KBaTM(UKYBAHUTE KaJPH 33 3€MjUTE OJ] KOM THE Ce OJJIeBaaT: U3HOCOT Ha JIO3HAKH, CO31aBambeTO HAa HAYYHU U
OW3HHC MpPEXH, KaKO ¥ MOXHOTO Bpakame Ha THE KaJpH CO JOMOJHHUTEIHH BEIITHHU CTEKHATH BO CTPAHCTBO
(lonescu, 2014). benedunuunte ce OYUIIICAHN M Ka] HIMUTPALUCKUTE 3eMjU OUJICjKH MMUTpAllMjaTa Ha MJIa]] HayueH
NOAMIIAIOK WM OBO3MOXKYBa THE Ja BpaboTaT BHUCOKO KBaNM(MUKYBaHH W CTPYYHH CIICLMjaUCTH, NPUTOA
OCTBapyBajku (MHAHCHCKA 3aIlTeda, OWmejku Aenm on oOpa3oBaHMETO W OOyKaTa Ha OBHE NPOQECHOHANIN €
WHBECTUPAHO O CTPaHa Ha 3eMjHUTe OJ] KOM THE Jloaraat, 0JHOCHO HUBHUTE MATUYHH 3EMjH.

2. OJJIUB HA MO30O1M - ITIPEJIMET, IIEJI U XUTIOTE3U HA UCTPAXKYBABETO
OBoj Tpyn ro pa3zpaboTyBa MmpamameTo 3a GeHOMEHOT “brain-drain” WM OJJIWB Ha MO3OIM U HETOBUOT €(QEeKT BP3
€KOHOMCKHOT Pa3BOj HA UMHUTPALUCKUTE M EMHUTPALIMCKUTE 3eMjH, KaKO U BIMjaHWETO Ha eKOHOMCKHTE (pakTopu H
€OCTOjOH BO JprKaBaTa Bp3 MpoaaabouyBameTo Ha 0BOj (heHoMeH.

e Ha OBa UCTpaXKyBame € Ja ce J0OHMjaT CO3HaHW]a 3a MPUCYTHOCTA Ha TPOOJIEMOT Ha OJIIMB HAa MO30IIH
MIPEeKy aHaJlu3a Ha MHTEPECOT, MPUIMHUTE ¥ MOTHBAIMjaTa Ha MianuTe Bo PemyOnuka MakeoHja 3a 3aMUHYBabE
BO CTPAHCTBO M HETOBOTO BJMjaHHE BP3 €KOHOMCKHOT Pa3BOj Ha 3eMjaTa, Kako M Ja Ce yTBPJH, CIIOpe] MiaJIuTe,
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KOHM C€ Haj3Ha4ajHUTE MEPKM KOHM C€ INpe3eMaar, OJHOCHO Tpeba Ja ce mpe3eMaT OJf CTpaHa Ha JprkaBaTa 3a
HaMaJlyBame Ha HHTEH3UTETOT Ha OBOj MPOOJIEM.

3a 1a ro UCTpakUMe MOCTABEHHOT NPEeMET U IPo0IIeM BO 0OBOj TPYA, IIOCTABEHH CE€ CIECIHUTE XUIOTE3H:
PadorHa xumorte3a 1: OmmBoT Ha Mo30mM on PemyOimka MakenoHHja TpETCTaByBa CepUO3HA 3aKaHa 3a
€KOHOMCKHOT Pa3Boj Ha 3eMjara.
PaGorna xumote3a 2: OmmBoT Ha Mo3o1u Bo PemybGnnka MakeqoHHja ce JODKHM HAjMHOTY Kako pe3yiraT Ha
€KOHOMCKH TIpHYMHHA BO 3€Mjara, Mel'y KOM HHCKaTa IUlaTa, HEMOBOJHATa €KOHOMCKa cocToj0a BO 3eMmjaTa U
HEBPaOOTEHOCTA Ce eTHH O KIIyIHUTE (DaKTOPH KO BIIHjaaT BP3 OBOj IPOOIEM.
PadorHa xunore3a 3: Haj3HauajHu MepKH 3a HaMaTyBamke HA OJUTMBOT HA MO30LIM HA KOM JpXKaBHHUTE OpraHu Tpeda
Jla TIOCBETaT IOTrOJIEMO BHHUMAHHE CE: 3TOJIEMyBame Ha IUIATUTE Ha BPAaOOTEHHWTE, KpEHUpame Ha IOTOJEMHU
MOJKHOCTH 32 BpaboTyBame U OA00pyBamke Ha KBAJIUTETOT Ha 00pa30BaHNe HA CUTE HUBOA.

3. METOAU U PE3YJITATHU O UCTPAXXYBAIE

Co uen na ce yrBpau coctojbara Bo PermyOnnka MakenoHdja BO OJJHOC Ha MHTEPECOT M TCHICHIIMjaTa HA MJIAIUTE
TalCHTH 3a CMHUIPHpamke BO IOPAa3BUCHHOT CBET, LEMHATA TIpylma HCIOUTAHWUIK [MTO Oea BKIYYCHH BO
UCTpaxKyBameTo Oea miiaau Ha Bo3pacT of 15 1o 29 roaunm, win 1400 UCIUTAHUIM CO Pa3iIMYHU JAeMorpadcku
KapakTepUCTUKH (I0J, HAIMOHAIHOCT, CTENeH Ha oOpa3oBaHHWE, BHJ Ha CTYIUH, IIPOCEYEH YycCleX BO
o0Opa3oBaHHETO, PabOTEH CTATyC, OpayeH cTaTyc, OOTaTCTBO MTH.). 3a Taa Iej, CIIPOBEIOBME IMpAlIATHUK Ha KOj
MJIQINTEe TU [1a/I0a CBOMTE MHUCICHA M OAroBOpH. llenta Ha OBOj mpamrajiHUK Oele aa ce OApPEeId HHTEPECOT U
TEHJICHIIMjaTa HA OBaa KaTeropHja Ha MJIAJIM Jyle a eMUrPUpaar U Ja )KUBEaT BO MOPAa3BUEHHUTE 3€MjH BO CBETOT,
YTBp/lyBalbe Ha MPUYMHHUTE TOPaJUd KOW Ce TO0jaByBa HHMBHATa keinba W morpeda, Kako W Kou (akrtopu ru
MIPUBJIEKYBAAT 3a OJICHE BO CTPAHCTBO U CE& BAYKHU 3a 110/100ap JKUBOT.

OmnMBOT HAa MO30LHM HAjCHIIHO CE€ OIIpa3yBa Bp3 CKOHOMCKHOT pPa3BOj Ha 3emjara OHACjKH BHCOKOOOpa30BaHU
YOBEUKH PECYpPCH ja HAIMyNITaaT JAp)KaBaTa CO IeN Ja T'M MoJo0paT CONCTBEHHTE, KAaKO M CEMEJHHTE YCIOBH 3a
JKHBOT, IITO MPETCTAByBa CCPUO3HA 3aKaHa 3a CKOHOMHjaTa Ha 3eMjara, Ouaejku oBoj (peHOMeH Kpeupa 3aryda Ha
MHTEJIEKTYalIeH KaluTal, UIHH KBaln(pUKyBaHH paOOTHUIM U npeTnpreMaud. Criopes Toa, 0]l HICIIUTaHULUTE Oele
no0apaHo Jia TM M3pa3ar CBOUTE OUYEKYyBarba 3a MOKHOCTUTE 3a 10JJ00pYyBambe Ha eKOHOMCKHOT Pa3Boj Ha 3eMjaTa u
HUBHUTE MHCJICHa 32 OJUIMBOT Ha MO30LM, HA0JbYyBajKu ro OBOj ()eHOMEH HH3 MpU3Ma Ha HEroBUTE e(EeKTH BP3
exoHOoMHMjaTa Ha PenyOnnka Makenonuja - 63 pas3iiMka Jaiu cTaHyBa 300p 3a MO3UTHUBHHU WM HETaTUBHHU CPCKTH,
KaKO U KOU HeraTHBHU e(eKTH ce MaHU(eCTHpaaT HajCHIIHO BP3 EKOHOMHEjaTa Ha 3eMjara.

KBaHTHTaTHBHOTO HCTpaXkyBame Oelle HalpaBeHO CO CIIPOBEAYBAbE Ha AHKETEH MPAlIaJHUK HPEKy
ENIEKTPOHCKHOT CEPBHUC 3a MpUOMpale M aHaIM3a Ha MOJATONH 3a ucTpaxysame — Kwik Surveys, momexa SPSS,
co(TBEepOT 3a aHAIM3a HA TIOAATOIH, Oelle yIoTpeOeH 3a CTAaTUCTHYKA aHaIN3a Ha PE3yJTaTHTE O/ HCTPaXXKyBamETo.
I'paduukuor npukas e npercrasen npeky MS Excel nporpamara.

Kiydyno mpamiame BO paMKHTE Ha OBaa CTATHCTHYKA aHAIM3a € IpallamkeTo 3a YTBPAYBamkEe Ha
TEHJICHIIMjaTa ¥ MHTEPecOT Ha MitaanTe of 15 1o 29 roguHu 3a NpUBPEMEHO HIIH TPAjHO HaIyIITamke Ha 3eMjaTa. Of
BKYIMHHOT Opoj Ha 1380 ucnuTaHMIM KOW OJroBopHja Ha mpamanHukoT, 1063 ucnuranuim, oxHocHo 77.03%
u3jaBuie jaeka Ou ja HanywTuiae PemybGnuka MakenoHuja ¥ OM 3aMHHaje BO CTPAHCTBO, JOJeKa OCTaHATHTE
(22.97%) Ou ocranae Jia )KUBEaT BO 3eMjaTa.

[Mokpaj mpamamara 3a yTBp/iyBambe Ha J1eMOrpad)CKUTe KapaKTepPUCTUKU Ha UCIUTAHULUTE, TIOCTABEHH CO
et aa ce qo0ue moaodpa mepiieniyja 3a npoHIoT Ha MIaIUTe KOM MMaaT TeHJCHIM]a /1a ja HaMyITaT 3eMjara,
NpaIlaHUKOT, UCTO Taka, BKIy4yBallle U Mpallamka 3a yTBPAyBamhe Ha CTABOBUTE HA MJIAJIUTE BO OJJHOC HA HUBHOTO
MHCJIEHE 32 e()eKTUTE O OIMBOT Ha MO3OIM — JaJIM OUIMBOT HA MO30LM T€HEpHpa MO3MTHBHU WM HETaTHBHU
eekTH Bp3 €KOHOMCKHOT pa3Boj Ha 3emjara. Taka, Hajromem nen on ucnutanunute (52.35%) oaroBopuie jieka
OJUTMBOT HA MO30IM MMa HETAaTUBHO BIIMjaHHE BP3 Pa3BOjOT HA 3eMjaTa, Jgojeka ocraHarure (47.65%) oxrosopuie
JIeKa 0BOj MPOILIEC reHeprpa MO3UTHBHU €(hEKTH.

Haopxwnte on ananmzaTta Ha cpefHaTa BPEJIHOCT HAa PAHTMPaHUTE HETaTUBHU €(EKTH O] OAJIMBOT Ha MO3OLH
MOKa)kaa JieKa TOIl TPY HETraTHBHHU e(eKTH, NPETO3HacHH O] CTpaHa Ha MCIMTAHMIUTE KOM MMaaT TEeHJAEHIHja Ja
3aMHUHAT BO CTPAHCTBO Ce:

1. 3ary0a Ha naHN KBaTH()UKyBaHH PAaOOTHUIIH,

2. 3ary0a Ha NOTEHIMjaJIHU UJHHU MPETIpUeMaYH,

3. Hamanena uupkyrnainyja Ha THOBaTHBHU HJEH BO 3eMjaTa.

Haopute on npainamara 3a yTBp/iyBambe Ha AeMorpa)cKuTe KapaKTepUCTUKH YKaXyBaaT JAeKa MIIaJINTe BO
Penybnnka Makenonuja Ha Bospact ox 20 10 24 roxuHu (TMEpuoj HA CTYAWH BO BUCOKOTO OOpa3oBaHWE) MMaatr

100



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

HajroJieM HHTEepec Ja ja HaIyLITaT 3eMjata M Ja eMHUIPHpAaT KOH IIOPa3sBHEHUOT CBET, INTO PE3YITHPa BO
HaMalyBame Ha OpOjOT Ha CTYIEHTH KO IIPOJOJDKHIIE BO BHCOKOTO 00Opa3oBaHME M KOHM IO 3aBpIIYBAaETO Ha
CTY/IMUTE CE MOTCHLHWjaTHH KaJph KOM IUPEKTHO Ke NMpHUIOHEcaT 3a €KOHOMCKHOT pa3Boj Ha 3emjara. Cropen
CTENEHOT Ha 00pa3oBaHME, HAjroJIeM IPOLEHT Ha OHME KOU Ce OJJIeBaaT O] 3eMjaTa ce CO CPeAHO oOpa3oBaHUE
(49.25%) 1wTo mOBEoyBa KOH HaMallyBamke HA MOTEHIMjaTHUTE KaJpH JUPEKTHO BKIYYEHH BO NPOU3BOACTBEHUTE
MIPOLIECH, a CO TOa M KOH HaMallyBame Ha OpyTo momamHuoT npoussoj (B/II1) na 3emjara. IlpuGnmxHO uct e u
npoueHToT o1 42.95% Ha BHCOKO 00pa30BaHHOT Kaaap, KOj € O]l CYIITHHCKO 3HAUCHE 332 PA3BOJHUTE €KOHOMCKH
MIOJUTAKYA W TUPEKTHO BIIMjac Bp3 €KOHOMCKHOT pa3Boj Ha Jp’kaBaTa. AHAIM3HMPajKU ja KaTeropujara BpabOTEHH
KOM MMaaT TeHICHIINja 32 EMUTPHpamkEe, HajroleMa € 3acTaleHocTa Ha OHHUE CO MoJHO paboTHO Bpeme (57.34%), 3a
pasiuKa o] OHHE CO CKpaTreHO paboTHO Bpeme (5.37%), KOM HajBEpOjaTHO Ce YIITE CBOMTE MOXKHOCTH 3a
NPOIINPYBakE Ha CBOSTO pabOTHO BpeMe 0 IOJHO, T 0apaaT U O4eKyBaaT BO Jp)kaBaTa. 3HayaeH € W MPOLCHTOT
Ha HeBpaboreHn (20.34%) 3a koW ce MpeTmocTaByBa [E€Ka CE€ pa3odapaHW OJf HEIOBOJHHTE MOKHOCTH 3a
BpaboTyBame, HiIM BpaboTyBame cropes npodecuja, mopamy MTO Ce OTydyBaaT 3a HalylITamke Ha 3emjara. Bo
KOHTEKCT Ha OBa, K€ Ce M3BpIIM aHajlM3a U Ha CTaBOBMTE Ha MJIQJUTE BO OJHOC Ha (DAaKTOpUTE BaKHU 3a
BpaboTyBame Bo Pernybnmka Makenonuja. Pesynrarnte nokaxyBaaT neka HeBpaOOTEHOCTa HA MJIaJUTE C€ JOJDKU
HaJMHOT'Y Kako Pe3yJITaT Ha MCLPIYBambeTo Ha CI000IHUTE PabOTHU MecTa IpeKy BpabOoTyBambe Ha MOSAMHIM KOU
HE3aBHCHO OJ1 CBOjaTa CTPYYHOCT W KOMIIETEHTHOCT, BJIEI'YBAaaT CO TOJIMTHYKH BPCKH M BPCKH O] NpHUjaTelld U
POIHUHH .

Bp3 ocHOBa Ha oBHE HA0/H, 2 0COOCHO MOAATOKOT JeKa IPBOPAHTUPAHNUTE HETaTHBHH €(EeKTH O] OIJIHBOT,
3aeIHO CO HamaJeHaTa JoBepOa BO €KOHOMHMjaTa W 3ary0aTa IOpajgd Ap)KaBHUTE WHBECTHLUH BO OOpa3oBaHHE,
00pa3oBHU U 3[PABCTBEHH YCIYTH, ce¢ (AaKTOPH KOW Ce HAjTECHO IIOBP3aHU CO SKOHOMCKHOT Pa3Boj Ha 3eMjarta, ce
JIOKa)KyBa IpBaTa XUII0Te3a, OHOCHO OJIMBOT HA MO3OLM NPETCTaByBa CEPHO3HA 3aKaHa 38 eKOHOMCKHOT pa3Boj Ha
3emMjara.

HcrpaxxyBameTo NPOAOIDKYBa CO YTBPIYBamke HA NPUYMHHUTE 30LITO O ja HamyIITHiIe 3eMjaTa ((hakropu
Ha TypKame), OHOCHO MPUYMHUTE KOU T CMETAar 3a IMPHUBJICYHU BO pa3BUEHHTE 3eMju ((haKTOpH Ha BIICUCH:E).

Ha T0j HaumH, cnopen ucnuraHunure, “Gakropu Ha TypKame”’ KOW MMaaT Haj3HA4ajHO BIMjaHHE Bp3
MOTTUKHYBAKETO Ha OJJIMBOT HAa Mo301U o Pemybnuka MakenoHuja, paHrupand Ha ckama on 1 g0 3, xame 1
03HauyBa “Hema BiMjaHue”, J07cka 3 o3HadyBa “Tojemo Biujanue”, ce (I'ppadukon 1): HHMCKa mIaTa BO 3eMjara,
HEMOBOJIHA EKOHOMCKA COCT0j0a, HEIOBOJHM MOXHOCTH 32 KapHepHO HalpenyBarbe, HEJIOBOJHM MOXKHOCTH 3a
BpaboTyBambe, HEOBOJHH MOKHOCTH 32 BpaOoTyBambe criopea npodecuja, HoJIUTHIKa HECTAOUITHOCT.

I'paghuxon 1: Panzupamwe na 12-me paxkmopu na mypxarme cnopeo cmenenom Ha HUGHOMO élUjaHue
(cpeona epeonocm)

AVUCKPUMMHAUM)a

HeA0CTaToK Ha cpeKa

Hef0CTaToK Ha 6e36eAHOCT U CUrypHOCT

Heposepba BO UHCTUTYUMUTE
06pa3oBaHMETO He Npoayumpa...
pa304YapaHoOCT 04 AEeMOKPATCKUOT...

NoAUTUYKA HecTabuaHOCT  GaKkTopU Ha TypKarbe

Hef,0BO/IHU MOXKHOCTM 3a BpaboTyBatbe...
HeA0BOJ/IHN MOYKHOCTM 3a BpaboTyBarbe

HeA0BO/IHN MOXHOCTM 33 KapuepHo...
HernoBo/IHa eKOHOMCKa cocToj6a

HWCKa naaTta

0 0.5 1 1.5 2 25 3
W3zBop: McTpakyBame 3a 017IMB Ha MO30IIHM, CIIPOBEJECHO BO neproaoT Maj-Jynu, 2017 ronuna

OBue HaoAM ja MOTBpAYBaaT BTopaTa xumotesa: “OmnuBOT Ha Mo3omM Bo PemyOmmka Maxkenonuja ce
JOJIKHU HajMHOFy Kako pe3yJTaT Ha €KOHOMCKHW NPUYWHHU BO SCMjaTa, Mefy KOM HHCKaTa I1j1aTta, HCIIOBOJIHATa
€KOHOMCKa cocToj0a BO 3eMjaTa M HeBpaOOTEHOCTa ce €IHH O KIyIHHTE (PaKTOpH KOM BIMjaaT BP3 OBOj mpodieM”.
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Baxno e, ucro Taka, ma ce 3eMaT BO HpeABHA (AKTOPUTE KOW TH MPUBIEKYBAaaT MIIATUTE OJl
3eMjara Jla MHTpHpaarT KOH TOpa3BUCHUTE 3€MjU, OJHOCHO “‘(hakTOpUTE Ha NpuBIeKyBame”. Taka,
cineqHUTe (haKTOPH Ha NMPUBIEKYBarmke UMaaT HajroJIeMO BIIMjaHUE BP3 OJJIyKaTa Ha MIIAIHNTE /1a 3aMHHAT
BO CTPAHCTBO: IIOBHCOKaA IljIaTa, 1'[0/:[06ap CTaHJapa Ha )XKUBECHEC, IIOI0JIEMHU MOXXHOCTH 3a Bpa6OTYBaH>C,
MOTOJIEMU MOYKHOCTH 3a KapUEPHO HaNpeayBambe, IOKBAIUTETHO 00pa30BaHKe, CTCKHYBak¢ Ha HCKYCTBO,
¥ 110/100pa €KOHOMCKA U TIOJIMTUYKA CTA0OWITHOCT.

3a 1a ce TecThpa TpETaTa XHMIOTEe3a, aHKETHHOT MPALIAHAK BKIydyBallle M MpalIaibe 3a YTBPAYBamke Ha
MHCJICEbaTa Ha MCIUTAHULUTE BO OJHOC Ha MEPKHTE W MOJUTHKUTE KOW CE O TOJIEMO 3Haueme U Tpeba aa Guaar
[PE3eMEHH OJf CTPaHa Ha BJIAJMHHUTES HHCTUTYLIMH U BIACTH CO [[eJ1 HAMAIyBamke HA OUIMBOT HA MO30OLHM BO 3eMjara
(TCpadukon 2).

TI'pagpuxon 2. Pancuparse na mepkume u noaumuxume (Cnopeo 6aj)xcHocm) 3a HAMALyearse Ha
001ue0om Ha Mo3ouu 60 3emjama (60 %)

4.6
4.5

4.2 —
4.1 —

4 4.46
3.9 4.25 4.32 -

3.8 +—— 4.14 —
4 4.05

3.7 3.88 3.95 |

cpeaHa BpeaHoOCT

35 . — . : . : : .

W3Bop: UcTpaxyBame 3a 0/UIHB Ha MO301IH, CIIPOBECHO BO meproaoT Maj-Jyuu, 2017 roguna

Bp3 ocHOBa Ha OATOBOPHTE HA UCIUTAHHUIIMTE, CE JI0KAYBA M TpETaTa XHUIOTe3a, OAHOCHO “Haj3HauajHu Mepku 3a
HAMaJlyBale Ha OJJIMBOT HA MO30IM HAa KOU JP)KABHUTE OpPraHd Tpeda 1a MOCBETAT IMOroJIeMO BHHUMaHHE Ce:
3rojieMyBamk¢ Ha IDIATATE HA BPaOOTCHHUTE, KPEHpame Ha MOTOJICMH MOXKHOCTH 3a BpaOOTyBame, MoJI00pyBame Ha
KBaJIATETOT Ha O0pa3oBaHME Ha CHTE HHBOA, MOTHBHPAYKH CTHICHIWU W (PUHAHCHUCKO OJIECHYBAaWmEC Ha
HAjyCMCIIHUTE CTYICHTH IMPH MPOJIOJDKYBakbe Ha HUBHOTO OOpa30BaHHME HA BTOP U TPET IHUKIYC HAa CTYAWU U
OTBOPAm-C Ha JIP)KABHHU KAPUEPHU [CHTPHU KOU Ke TH CJIeaT TAJCHTUPAHUTE W YCIICIIHU CTYACHTH M YYCHUIN H KOU
Ke rapaHTHpaaT HUBHO COOJIBETHO BpaOOTYBamE TI0 3aBPIITYBakHETO HA 00pa30BaHUETO .

3AKJIIYUYOK

Haj3HauajHHOT MOAAaTOK OJ1 UCTPAXKyBAKETO € JIeKa HAjTOJIEMHOT e O] HICTIMTYBAaHUOT MPUMEPOK, aypu 77.03% Ou
ja HamyIlITHiIe Jp)KaBara, ITO € OrPOMEH Opoj 01 MilaJiaTa MoIyalja 1 IpecTaByBa rojeMa onacHOCT 3a CTapeeHhe
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Ha HACeJICHHETO BO Jp)KaBaTa, PU3HK 3a EKOHOMCKHOT MOTEHLHUjall U eKOHOMCKHOT pa3Boj Ha ApiKaBaTa, OCeOHO
aKO KOHTHHYUTETOT Ha MUTPHpPambE Tpae MOJI0JT0 BpeMe.

Peny6iuka MakeioHHja ce cOOYyBa CO CEPHO3HA 3aKaHA O] OAJIeBam-€ MO30IH, 4 T0Oa BOAH KOH 3HAYAjHO
ry0eme Ha HHTEJIEKTYAJTHHOT KAMUTAJ HA 3eMjaTa U MPeTCTABYBa CEPHO3HA 3aKaHA 32 HEj3NHUOT eKOHOMCKH
pa3Boj. KoH oBoj 3akimy4ok HacouyBa GaktoT mto 52,35% o1 UCIIUTaHULIUTE TH YyBCTBYBaaT HEraTHBHUTE €(PEKTH
Ha OJUIMBOT Ha MO30LM Bp3 Pa3BOjOT Ha 3eMjaTa, MOTOYHO KAKO HAjTOJIEMH HETaTHBHU €(EeKTU I'M MOTEHIHMpaaT
CIICITHATE TPHU IOCICAMIM: 3aryda Ha WAHH KpaaukpuKyBaHH paGoTHHIM, 3ary0a HA NMOTEHUHjaTHU HIAHH
NpeTnpHeMayd H HAaMaJIeH ONTeK HAa HHOBATHBHYU MeH BO 3eMjaTa.

AHaMM3MpajKu ja TOBTOPHO BO3pacTa Ha 3aMuHyBame (20-24 roauHn), Kako U (PaKTOT IITO HAjYECTO JIUIA
CO 3aBpILIEHO CPeIHO 00pa30BaHMWE WIIHM 3aBPLICHH CTYAMH M Toa cO BHUCOK ycmex (42,86%) mmaaT mHTEpec na
3aMHHAT BO CTPAHCTBO, YKa)KyBa YIITE [IOBEKe Ha CEpHO3HOCTa Ha IMpobiaeMoT. Toa 3HauM JieKa ce oyieBa KagapoT
KOj AWpeKTHO Tpeba ma ce BKIyYH BO IPOM3BOJICTBOTO, a CO TOA W Ja BIIMjac Bp3 3roJeMyBame Ha OpyTo-
JOMAITHUOT TPOU3BOJ, OJ €/lHa CTpaHa, HO M KaJpUTE KOM T'M KpeupaaTr M pa3BHBAAT MOJUTHKHTE 32 €KOHOMCKHU
pa3Boj Ha apxaBata. PakTOT ITO W BpabOTEHHM CO TOJHO PabOTHO BpeMe IMpPETeHIHpaaT 3a 3aMUHYBame BO
CTPaHCTBO, JIONIOJHUTEIHO Pa30pHO BiMjae BP3 JAOMalllHaTa EKOHOMH]ja, 3aToa LITO 3aMHHYBa HE caMO 00pa3oBaH
Kajap, TyKy W Kamap co pabOTHO MCKYCTBO, NpO(QMIIMpaH BO CBOjaTa JEjHOCT M Kako IOTOB Kaaap ja 30oraTyBa
CTpaHCKaTa EeKOHOMHU]a.

HctpaxyBameTo 0AroBOpH Ha npamameTo: Kou ce daktopute Ha Typkame Ha Miaaute of 3eMjata? O roJeMuoT
Opoj HaBeACHH IPHYMHHM, HAjBHCOKO PAaHTHPaHM ce: HHUCKATa IUlaTa, HeBpabOTEHOCTa, HEJOBOJHHUTE MOXKHOCTH 32
BpaboTyBame cropen npodecuja, HepoBepoaTa BO HHCTUTYLHUTE U IOJUTHYKATa HECTAOMITHOCT.

Co men nma ce momoOpHM cUTyalHjaTta, MIQJUTE BO 3eMjaTra cCMeTaaT JeKa Np)KaBara, MPEKYy CBOHTE

MHCTHUTYLIMY, KaKO U HEBJIQJAWHUTE OPTaHW3ALUH, HO ¥ IPUBATHHOT CEKTOP Tpeba Ja mpe3eMatr OApeleHH MEpKH 3a
HaMallyBame Ha OJUTMBOT Ha MO3OLM M NMOTTUKHYBame¢ Ha NPHIMBOT Ha Mo3oud. Cropen HUB, TON 3 Haj3HayYajHH
MEpPKH C€: 3TOJIEMYBamkbe Ha IUIaTHTE Ha BPaOOTECHHUTE, OTBOPAE Ha MOToJIeM Opoj Ha MOXKHOCTH 3a BpaboTyBambe U
mo100pyBame Ha KBAIUTETOT HA 0OPa30BAHUETO.
Bp3 ocHOBa Ha M3JI0KEHHTE PE3YNTaTH OJl UCTPAKYBAKHETO, TM MpeliaraMe CIEJHUTE MEPKH M aKTUBHOCTH, Ha
pa3IMuHKM HUBOA HA BIIMjaHUE: KPEHpambe HA OMIITECTBO (POKYCHPAHO Ha MIIQJIUTE W MOCTaBYBamke Ha yJoraTta Ha
MJIIaAUTE BO NLCHTAPpOT Ha BHUMAHHUETO BO IMHPOLHECUTE Ha KpCUpamkEe Ha ApPKaBHU IMOJIUTUKH, KOH3UCTCHTHO
UMIIIEMCHTHUPAKkE Ha HAIUMOHAJIHU W CTPATCTMCKHU HNPUOPUTETHU MNOCTAaBEHU BO TOJIEM 6p0_] Ha CTpPaTErucKu
JOKYMEHTH KOW TH TpeTHpaaT MIAJUTE, KOHTHHYHWpaHa AHTHLUIALWja HA PEeTKHTe mpodecHu BO 3eMjaTa U
OpraHU3alMUTe MOMCHTAJHO W BO OJIMCKa WAHHMHA, NMPELHU3HO NeQHHHpame Ha IMOMMOT “MO30LH”~ 3a Pa3Boj Ha
3eMmjara, kpeupame Ha Macedonian counterpart of the “European Youth Guarantee” ; oTBopame Ha “Spin-off”
NpeTnpujaTHja; Kpeupame Ha MIaauHCKu THHK-TeHkoBH (Youth think tanks); morosema oTBOpeHOCT Ha jaBHUTE
MHCTHUTYLIMH 3a IpakcaTta Ha CTYICHTUTE, KpeHpame Ha HallMOHAaJHA Mpeka Ha OW3HHC MHKYOATOpH W OM3HHUC
LEHTPH CO COJMAHA ACTOBHA HHPPACTPYKTYpa BO PAMKHUTE HA YHUBEP3UTETHTE, IPOMOLIMja U 3ajaKHyBarhe Ha IoJia-
paboTHO Bpeme W (uiekcHOWIHMTE PabOTHU YaCOBH BO HAJTOJIEM JEd OJ KOMIIAHHMTE W 3ajaKHyBame Ha
MOXXHOCTHUTE 3a paboTa o JJoMa, KOHTUHYHPAHO OIlEHYBame Ha MOTpeOuTe Ha MazapoT Ha Tpy., adbupmaiuja Ha
NPETIPUEMHHUIITBOTO ¥ MIPETIPUEMHHUYKATA KYJITYpa OMery HajMIIaiuTe, TorojieMa ynorpeda Ha alyMHU MPEKHUTE
W LEHTPUTE 3a Kapuepa OJf CTpaHa Ha BUCOKOOOPAa30BHUTE MHCTUTYIIMH, T0100PYBalbe HA YCIOBUTE U MOXKHOCTHTE
3a CTOKHpame Ha CTYIEHTUTE, 3ajaKHYyBambe Ha yJorata Ha BUPTYEJIHUTE MpeTipHjaTthja (ocobeHo Bo 00pa3oBHUTE
MHCTUTYLIMM) KaKO MECTO M HA4yMH 3a pa3BHBamke Ha OW3HHC BEIITHHUTE HA MJaguTe, MHOA00pyBame Ha
00pa3oBHUOT CHCTEM, Pa3BOj HA EKOHOMHjaTa U CTPAaHCKUTE NUPEKTHH HMHBECTHIIMH, 3ajaKHyBambe Ha J10BepOaTa BO
MHCTHUTYLMHUTE, IPOrPaMHU 32 pa3Boj Ha KyJITypa, HAyKa U CIIOPT, 3ajaKHyBambe Ha CEKTOPUTE 38 YOBEUKH PECypPCH CO
JMPEKTHO BIIMjaHKE BP3 MIJIMTHKATE HA KOMIIAHUHUTE CO LeJT 3a/Ip)KyBambe Ha KaJAPHUTE, MOJUTHKU Ha IOBHCOKO HHBO
— crabmimn3aInuja Ha JpKaBara.
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Abstract: Current developments in the global and national economics point to a number of problems faced by real
entities in the real sector, and as a special area of interest for the scientific public there is a need to provide
conditions for the smooth running of the reproduction processes in the enterprise and the realization the positive
results of the operation. Enterprises are drivers of inclusive economic growth in the Republic of Macedonia and in
creating productive and sustainable jobs.

The new conception of the small enterprise as a carrier and engine of economic development is quite persuasive
with its economic logic and reaffirms the small enterprise as a significant economic sector. The activities within the
small enterprises are aimed at intensifying the results of the work by achieving a balance between objective
possibilities and good working principles. The monitoring of the small enterprise, through the prism of its influence
on economic growth and development, rejects the traditional view for small enterprises as security guards.

The SME sector is a driver of inclusive economic growth in Macedonia and the creation of sustainable jobs
increasing productivity. It also does not agree with the notion that small enterprises are economically inefficient
organisms.

With the third technological revolution in the countries with a developed market economy, the domination of the so-
called. small economy, that is, the sector of small and medium enterprises. Today, small enterprises have a growing
number of supporters who believe that small enterprises are carriers of innovation and entrepreneurship and are able
to react quickly to changes in the environment. For years, the Republic of Macedonia has faced a high rate (29%,
June 2013) of general unemployment, which remains a key challenge for stabilizing the economic and social
development of the country. The subject of research in this paper is focused on conducting analysis of the active
enterprises in the Republic of Macedonia by size, by sector and by number of employees, as well as analysis of the
activity of the population and employment by sectors and by type of ownership of the enterprise in the period from
2013-2017.

Keywords: small enterprise, economy, employment, population activity.
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Amncrpakr: TekoBHHTE cOCTOjOM BO IIoOalHATA W HAIIMOHAJIHATA CKOHOMHja YKa)XKyBaaT Ha OpOjHH mpoOJeMu co
KOHMIIITO CE€ COOYYBaaT MPABHUTE CHTHTETU OJI PEATHUOT CEKTOp, a Kako moceOHa o0JiacT Ha MHTEpeC 3a HaydyHaTa
jaBHOCT ce HaMeTHyBa mHoTpebara ox o0e30emyBame Ha YCIOBH 3a HENPEUCHO OJBHMBAK-C Ha MPOIECHUTE Ha
penponyKIrja BO MPETIPHUjaTHETO W OCTBapyBamke HA MO3UTHUBHU pe3ynTatu of paboremeto. [Ipernpujatujarta ce
JIBUTaTeNId Ha WHKIY3WBHHOT €KOHOMCKHM pacT Bo PenyOinka MakenoHHja 1 BO CO3/1aBambeTO Ha MPOIYKTUBHU U
OJIP>KJIMBH PaOOTHHU MECTa.

HoBata koHIenIMja 3a MajIoTo NpeTIpujaTie KaKo HOCUTEN ¥ MOTOP HAa CTOMAHCKHOT Pa3B0oj € NPUINYHO YBEpJINBa
CO CBOjaTa €KOHOMCKa JIOTMKa M T0 peapupMupa MajoTO MpETIpHjaTHe KaKo 3HAa4aeH EKOHOMCKH CEKTOp.
AXTHBHOCTHTE BO pPaMKUTE Ha MajMTe MNpETIpHjaTHja, C€ HACOUCHW KOH WHTEH3UBHpAmE HA Pe3yNTaTuTe O
paboTEeHETO CO MOCTUTHYBakhe Ha pAMHOTEXa Mel'y 00jEeKTHBHUTE MOXKHOCTH U TOOPUTE NPHHIUIIN HA pabOTEHETO.
HabspynyBameTo Ha MaJIOTO MPETIpHjaTHe,HU3 [TpU3MarTa Ha HETOBOTO BIIMjaHUE BP3 CTONAHCKUOT pacT M pa3Boj, To
oT(hpia TpaJULHMOHAIHOTO TJeJalke 32 MaJIUTE NPETIPHjaTHja KaKo YyBapu Ha KOHKypeHuujara.CeKTopoT Ha Manu
W CpelHU TpeTIpHujaThja MPETCTaByBa JBHUIATeNl HA HHKIY3UBHHOT €KOHOMCKM PacT BO MakeqoHHja U BO
CO3/IaBaETO Ha OJIPIKIIMBH paOOTHH MECTa U 3rojieMyBarbe Ha NpoayKTHBHOCTA. Toa, CTO Taka, HE Ce CIIOXKYBa CO
chakameTo 1eKa MaTuTe MPeTHpHjaTHja ce eKOHOMCKH Hee(hPMKaCHH OPTaHU3MHU.

Co TpeTara TEXHOJOIIKA PEBOJYIHja BO 3eMjHTE CO pa3BHEHA Ma3apHa €KOHOMHMja 3all0uHyBa JOMUHAIM]aTa Ha T.H.
MaJl0 CTOMAHCTBO, OJJHOCHO CEKTOPOT Ha MaJld U CPEIHU mpeTnpujaTrja. JleHec, MaauTe npeTnpujaTuja UMaar ce'
noroyieM Opoj TPUBP3aHHIM, KOM CMETAaaT JeKa MalliTe MPETIpHjaTHja Ce HOCHTENM HAa HWHOBATHBHOCTA U
MPETIPUEMHHUIITBO U C€ CHOCOOHU Op30 /1a pearupaar Ha MPOMEHHUTE BO OKPYXKyBameTo. Permyonuka MakenoHuja
CO TOJIMHHU HaHa3aJ Ce COOYyBa co BHCOKa crtanka (29%, Jynu 2013) Ha ominta HEeBpaOOTEHOCT KOja OCTaHyBa Jia
OuJe KIy4YeH MPEAM3BHK 33 CTAOMIN3UpPake Ha €KOHOMCKHOT M COLMjaIHUOT pa3Boj Ha 3emjarta. IIpenMeToT Ha
UCTpaXXyBamkbe BO OBOj TPyJ € (DOKyCHpaH KOH CIIpOBEIyBame Ha  aHalIM3a Ha aKTHBHUTE IPETIPHjaTHja BO
Penybnuka MakezoHHja 1O TOJEMHMHA, IO CEKTOPH W CIopen OpojoT Ha BpPaOOTEHHTE, KAKO M aHajh3a Ha
AaKTHBHOCTA Ha HACEJICHHETO M BpabOTEHOCTa MO CEKTOPU M 10 BHAOT Ha COINCTBEHOCTA Ha MPETIPHUjaTHETO BO
nepuonot ox 2013-2017 roguna.

Kayunu 300poBH: MaJo NpeTnpHujaTie, CTOMAHCTBO, BpaOOTEHOCT, AKTUBHOCT HA HACEJICHUE

1. BOBE]J

TexoBHHUTE cOCTOjOM BO riro0OaiHaTa M HalMOHAJHATA €KOHOMHja YKa)KyBaaT HAa OpOjHH IPOMEHH CO KOHMIITO Ce
COOUyBaaT IpPaBHHUTE CYOEKTH O PEATHHOT CEKTOp, Ila Kako HoceOHa oOiacT Ha MHTEpeC 32 €KOHOMHCTHTE Ce
HaMeTHyBa notpedara oy 00e30eayBame Ha YCJIOBH 3a HENPEUeHO OJIBUBAE Ha MPOLECHTE Ha PErnpolyKluja BO
NPETIPHUjaTHETO U OCTBAPYBaHkbE Ha MO3UTHBHU PE3YNITATH O]l pa0OTEHETO BO PaMKH Ha HAallMOHAJHATA €KOHOMH]a.
[pernpujaTujaTa npercraByBaaT Oa3WuHM HMHCTHTYIMM Ha ma3apHata ekoHomuja. IlpomecoT Ha co3naBame
BPEIHOCTH BO IMa3apHaTa CKOHOMHM]ja CE OCTBAapyBa MPEKy aKTUBHOCTA Ha rojieM Opoj MpeTipujaTHja.
[pernpujaTujaTa npercTaByBaar HajeukaceH oOJIMK 32 00aByBamhe HA CTONAHCKU aKTUBHOCTH, 11 OTTyKa COceMa €
pa3OupIMBO 30MITO HAJTOJIEMUOT JEJ OJf HOBOCO3/JaJleHaTa BPEIHOCT BO HAIIMOHAIHUTE €KOHOMHH C€ pealn3upa
MpeKy paboTeHeTo Ha TMpeThnpujaTHjata. JlemoBHUTE CYOjeKTH, Kako 3Ha4ajHH HOCHUTEIH Ha EKOHOMCKaTa
aKTHBHOCT, BCYIIHOCT, C€ OJ NPECYJHO 3HAueHEe 3a Pa3BOjOT HA HAI[MOHAJIHATa €KOHOMH]ja, & BO MAaKEJOHCKOTO
CTONAHCTBO HHBHOTO OCHOBAMH€ H (DYHKIHOHHDAHE € PEryIHpaHo CO 3aKOHOT 3a TPrOBCKH JPYIITBA.
CkopemHNTe HACTaHW MOBP3aHU CO €KOHOMCKAaTa KpW3a MOTBPAMja JeKa PEaTHHOT CEKTOP OJZHOCHO CEKOTOp Ha
Malld U CpEeIHHU IpEeTHpHjaTHja Ce COOYyBa CO COOABETHHM HEraTHMBHHU BIMjaHHMja BO OINKpYXyBameTo. Kpuzara
yKaka Ha OIpaHMYyBameTO Ha TJIABHUTE JEJOBHH IOJHTHUKH, CO IITO CE Jan0a jacHW 3HAILM 3a morpedara o
MIOTOJIeMH €KOHOMCKH U (PMHAHCUCKHU peopMu, HOBH MIPHUCTANM KOH CTPATETHHTE 33 pa3Boj U Mogodpa paMHOTEeXa
Mely BIIOXKYBamaTa 1 pe3yjraTure ofi padoremero. Kako HeMUHOBHOCT ce HaMETHA MoTpedaTa O HOBH MaTeKH 3a
pa3Boj, Kako W pEOpHEHTHpame Ha paboTemeTo Ha MpeTHpujarujata KOH IOCOOJBETHH, MOOIPKIUBH U
TIOMHKJIY3UBHH CTPATETHH, CTPATETMH KOW TMPBEHCTBEHO K€ T'M MOOWIM3WpaaT BHATPEIIHHTE PECYpCH 3a pacT.
T'onem Opoj Ha mpeTnpujaTHja KOM JIejCTByBaaT HA MoApadjeTo Ha PermyOnnka MakeoHuja ce cOOYHja CO CEPUO3HH

% 3akon 3a Tproseku Apyurtea, CiyxOen BecHuk Ha P.M. 6p. 28/04.
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mpobieMn BO pabOTEHmETO, OCOOCHO BO peali3anyjaTa Ha CBOETO MPOWM3BOJCTBO HA I1a3apoOT, IMITO COOJBETHO
BJMjaellle ¥ Ha cocToj0ara oJ] aclieKT Ha OpojoT Ha BpaboTeHH Bo ucTute. Toa ja HaMeTHa morpedara oJ] COOJBETH
HAaCOYEHOCT Ha MEHAIMEHTOT Ha MpeTHpHjaTHjaTa KOH HMHTCH3UBUpAWmE Ha DPE3yNTaTHUTE Ol PadOTCHETO M
MIOCTHTHYBalbe Ha paMHOTEKa Mel'y 00jeKTUBHHTE MOXKHOCTH U AOOpHTE NPUHIMIIK Ha paboTemeTo. AHanu3ara Ha
MaJluTe NpeTHpHjaThja NpeKy HUBHOTO BJIMjaHHWE BP3 CTONMAHCKHOT Pa3BOj M3Pa3eHO NPEKy peasHH MOoKazaTelH 3a
BpaOOTYBamETO BO OBOj CEKTOpP, I'M OT(pia TPaAUIMOHAIHUTE pa3MHUCIyBama 3a Toa Jeka cekropor Ha MCII Bo
Pemry6nnka Makemonnja ja 300oraTyBa KOHKYpEHIIHjaTa IIoMery JeJIOBHHUTE CyOjeKTH.

2. BUJ HA MAJIM 1 CPEJJHA NPETIIPUJATHJA BO PEITYBJIMKA MAKEJJOHNJA
Peananor cextop Ha PemyOnmka MakemoHHMja WMa HECOMHEHO 3HadajHa yJora BO HAIHMOHAIHATa E€KOHOMHja.
HeroBnoTt mo3suTHBHUOT NMPHUIOHEC MPBEHCTBEHO CE COIVIEAYBa BO (DOPMHUPARKETO HA OPYTO JOMALIHHOT NPOU3BOJ
Ha PemryOnmka Maxkenonuja. PacToT Ha momageHaTa BpeIHOCT Kaj CHTE AEJHOCTH OF JOMAIIHHOT PEajeH CEKTOp €
ToBeKe OJ1 €BUACHTEH BO LIENUOT HaOJbyAyBaH mepuoj. BakBara rmojaBa nMa MO3WTHBHO BIIMjaHUE U COTJIACHO TOA
NIPUIOHECYBA 3a ITIO3UTUBHHM IPOMEHHM Ha KOHKYPEHTCKaTa CIIOCOOHOCT Ha peaHHOT CeKTop Ha PemyOnumka
Makenonuja. Mcto Taka, peaHnoT cekrop Ha PenyOnrka MakenoHrja uMa MO3UTUBEH NPUIOHEC 3a JBIKCHATa Ha
1a3apoT Ha TPYIOT, IPUIOHECYBajKH 3a (OpMHUPamETO Ha PACIIOIIOKIMBHOT J0X0J] HA HACEIEHHETO MPEKY PacToT
Ha OpojoT Ha BpaOOTEHUTE M NpOCceYHaTa MeceuHa HCIUIaTeHa mjara. Bo COBpeMEHOTO CTOMAaHCTBO MOCTOjaT rojieM
Opoj pa3iMYHM MPETHpHjaTHja, KOM MEyCeOHO Ce pa3jiMKyBaar mo OpojHu obenexja. OBHE pasjIMyYHM BHIOBH Ha
MpeTHpHrjaTHja ja COYMHYBaaT CTPYKTypaTa Ha IpeTIpHjaTHjaTa BO €JHAa HAaMOHAIHA eKoHoMHja. Bo PemyOmmka
MakeZioHMja ManuTe ¥ CPeIHH ACIOBHU CY0jeKTH, HajuecTo, c€ OpraHM3MPAaHH BO OPraHM3AIMOHEH OOJIMK KaKO
JpyImTBO OCHOBAHO O] €IHO JIUIE OJHOCHO BO KpaTtka (opma-JJOOEJI miu pymTBo co orpaHHYeHa OATOBOPHOCT
OIHOCHO co ckpareH Ha3uB JJOO. 3a pa3nuka o roJeMHuTe KOPHOPAIHH, KaJe ITO CONCTBEHUYKATa CTPYKTypa €
MOJIeTIeHa BO CTOTHIM, Ta AypH M wijagauiy akuuoHepu, MCII ce Bo CONCTBEHOCT M yNpaByBaHHU Off CTpaHa Ha
€IHa HCTa JIMYHOCT, M KaKO pe3yaTaT Ha Toa NPHMEHETHOT MEHAepCKH CTHJI MMa TEeHACHIMja aa Ouzme on
HedopmanHa npupoa.’* BeymHocT, (GpupMaTa € HCTOBPEMEHO ¢ KOHTPOJIMPAHA H YIpaByBaHa 0J HCTOTO JHIE LITO,
BCYIIIHOCT, € U €JIeH 0J] INIaBHHUTE acrekTH mto T Boau MCII koH ycrex uiu Heycrex.
Cnopen JeTepMHUHUPAHETO HA MAIKUTE U CPETHU MPETIpHjaTHja Tpeba 1a ce Kaxe JieKka KapaKTepUCTHYHHU THIIa
Ha MCII mito ce MpUCYTHH BO CEKOja CTOMAHCKA CTPYKTypa ce:
TpaIMLMOHAJICH THUIl Ha MaJH M CPEIHU NpETHpHjaTHja BO KOMIUTO craraat gupMuTe oj objiacta Ha
3aHAETYNCTBOTO, TPTOBHjATA, YTOCTUTEICTBOTO U TPAJECKHUIITBOTO;
v CyOKOHTPAaKkTOPCKH THMI Ha INpPETHpHjaTvja mTo r'v ondaka (GUPMHUTE IOBP3aHH BO CHUHUMPOT Ha
MIPOM3BOJICTBO, HA TIPHMED, 100aByBaun Ha CYpOBHHH, JICJIOBU U JIPYTH MPOM3BOM IITO C€ MOHTHpAAT
BO PAMKHUTE Ha TOJIEMUTE KOMIIAaHUH U
v/ COBpeMeH THII Ha NpPETHpHjaTHja KOM Ce BHCOKO WHBEHTHBHH, a Ipumaraar BO o0jacta Ha
nHpopmaTnKaTa, KOMyHHKALMHUTE, EICKTPOHMKATA
[Moarajku ox (akToT Aeka MajJHUTe U CPEJHM IPETHpHUjaThja ce XeTeporeHa rpyna Ha NpeTrnpujaTHja He MOXe
Jla ce ONpeleNy E€JMHCTBEH KPUTEPUYM OJHOCHO EJUHCTBEHAa KOMOHMHAIMja Ha KPUTEPHUYMH IIPEKy KOHM Ke ce
ompe/ed MOMMHOTO OINpEae/yBambe U NCQUHUPAmE HAa MaldTe Npernpujatuja. Kako OCHOBHH IMO3UTHUBHU
KapaKkTepUCTUKHM Ha MAJIUTE U CPEIHU MIPETIPHjaTHja Ce HaBeayBaaT:
v' norosiemara GJIEKCUOUITHOCT U 3roJEMEH Kalal|TeT Ha Peakiuja 3a IPUIIAroyBarbe Ha IPOMEHHUTE Ha
1a3apor;
0p30 M HaBPEMEHO JOHECYBAHC Ha OJUTYKH;
€IHOCTaBHA M HUCKA XMEPAPXHCKa CTPYKTYpa;
HerocpeHa KOHTPOIIA;
noz06ap mpucTarn 10 HHPOPMAIMUTE HA TTa3apoT
MOYKHOCT 3a IT0CTOjaHa MHOBAllMja ¥ BOBEAYBame HOBH IIPOM3BOIN Ha Ia3apOT, YCIYTH HIH IPOMOLUH
0e3 NPEeMHOTy PH3HK, IITO HE € CIIy4yaj CO IOJIEMHTE KOMITAHHMHM KOM MMaaT CJIOKEHa OpraHM3aIicKa
CTPYTYpa M HIMPOKA MPOU3BOJICTBEHA IIporpama u
v 3rojieMeHa CriocOOHOCT 3a MOIPaBKa Ha IPEIIKHUTE.
[Toxpaj TO3WTHBHHUTE KapaKTEPHUCTHKH, opraHusamuoHara ¢opma Ha MCII ce moBp3yBa €O CcIeIHUTE
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HETaTHBHH KapaKTePHUCTH:

HEJIOCTHT Ha OOpTEH KaluTall ¥ TEKOK IMpHUCTal 10 pUHAHCHCKU CPEJICTBA,
HEJIOCTHT Ha CIIeNYjalIu3alinja;

HEJIOCTHT Ha e()eKTHBEH MEHAIIMEHT;

TEIIKOTUH NPU MOOMII3UPAETO Ha BUCOKOCTPYYHH YOBEUH PECYPCH;
HeIUBEP3UPHUIUPAHO TPOSKTHO HOPTHOINO U

MTOTEKOK IPOOMB Ha MET'yHAapOIeH ma3ap.

CTpyKTypHHTE IIOpEeMeTyBamba IPSIU3BHKAHH CO CMalyBalke Ha YYECTBOTO Ha OJPENCHH BHUIOBU
MpeTHpujaTHja BO CTOMAHCTBOTO OWTHO BIIMjaaT Bp3 HEroBaTa E€KOHOMCKa e(pHKAacHOCT M pa3Boj. JlOKOJKy ce
Hamanmu OpojoT Ha MajJHWTe W CpPEOHHUTE MpeTHpHjaTHja TOoa HEraTUBHO Ke BiMjae Bp3 (IIEKCHOWIHOCTA H
amanTHOMITHOCTA Ha HallMOHAJTHATA eKOHOMH]ja. VICTO Taka, IpH OTCYCTBO Ha TOJIEMH MpPETHpHjaTHja HE MOXKE Ja ce
OYeKyBa MO3Ha4YaeH pa3Boj. OTTyka mpom3eryBa Jeka Ha ceKoja 3[paBa eKOHOMHja U ce MOTPeOHH MpeTIprjaTHja
CO pazJIM4Ha roJEMHHA BO CUTE CEKTOPH Ha EKOHOMHjaTa.

[ToTTHKHYBamETO Ha Pa3BOjOT Ha MaJMTE W CPEAHHW NpeTnpujaThja Bo P.MakenoHuja e MHTerpaneH mpolec
IITO CE COCTOM OJ JBE HHBOA, H TOA:’ MAKpO HHBO - KOGIITO Om(aka CTPATErHCKO HHBO (IIONHTHKA, (PHHAHCHCKA
MOJIIPIIKA U JPYTO) U MHCTUTYIIHOHAJIHO HUBO U MHKPO HUBO - HUBO Ha JICJIOBEH CY0jeKT.

3a cTpaTerucKoTO HUBO JUPEKTHO € 0JroBopHa Biaaara, mro noapa3Oupa Kpenpame eKOHOMCKH MOJIUTHKH U
Ou3HUC aMOMEHT BO HAacOKa Ha Pa3Boj Ha MPETHPUEMAILITBOTO a 33 MUKPO HUBOTO MEHAIIMEHTOT Ha IPETIPUjaTUETO.

ASANENRNENRN

3. AHAJIM3A HA BPABOTEHOCTA CIHOPEJ BHUJ HA MHOPETHPUJATHE BO PEIIYBJIHUKA
MAKEJOHUJA

CTpykTypara Ha HpeTHpHjaTHjaTa BO HalMOHATHATA SKOHOMHMja OJ acIeKT Ha HUBHATA TOJIEMUHA € O] IOJIEMO
3HaYCHE 32 HEj3UHOTO (YHKUMOHMpawe. MMajku ro TpeIBHA ToJeMOTO 3Ha4elke Ha IudepHUUpame Ha
NpeTnpHjaTHjaTa Cropes roJleMHUHATa, Kako U MpoOIeMOT Ha M300p Ha OIICIHH WHIMKATOPH, BO NMpPAKTHKATa Ce
KOpHUCTaT pa3IMYHK MHIMKATOPH 3a roJIEMUHA 32 IIPETIpHUjaTHja BO Pa3IMYHM CEKTOPH WIIM KOMOWHAIM]a Ha MOBeKe
WHJIUKATOPH.

Knacudukanujata Ha genoBHuTe cyOjekTdH Bo P. MakenoHuja, Criope] HHBHATA TOJIEMHHA, CE BPIIH BO
COMIaCHOCT CO peBuaupaHara aeduuunmja Ha EBporckara komucuja on maj 2003 roauHa, Taka IITO CE 3eMaatr
NPEABH/ CIIEHUBE KPUTEPUYMH: OpPOjOT Ha BpaOOTEHH, 0OPTOT Ha CpeICTBaTa Wil OMJIaHCHATA COCTOj0a.

Cnopen roneMuHaTa Ha IpeTnpujarujarta, Ha camo 0,8% o BKYIHHOT Opoj CyOjeKTH O/ pEaTHHOT CEKTOP
KOHM JTOCTaBUJIC 3aBPIIHH CMETKU BO LIeHTpamHUOT perucrap ce KiacupuupaHy Kako roJIeMH IPaBHH JIUNA, ToeKa
MaJluTe ¥ MUKPO CyOjeKTUTe ce AaneKy HajopojHu, 3aeaHo ondakajku 98,1% ox npasHute nuna. Ox apyra cTpaHa,
Bo rosiemute npernpujaruja (0.3%) ce anraxupanu 24.4% ox BKymHHOT Opoj Ha BpaboTeHH, co ocTBapeHu 34.5%
01 BKyIHATa [0JafeHa BPEIHOCT BO DAMKHTE Ha JEIOBHHOT cextop.”’ Bo Tabema 6pojl mnpukaxamm ce
momaTonuTe 3a Opoj Ha BpaOOTEHHW BO TpETIpHjaTHjaTa BO MPHBaTHA COICTBEHOCT M Opoj Ha BpabOTEHH BO
NpeTrnpujaTija BO JPYr BHJ COINCTBEHOCT(MEIIOBUTA, 33/IpYKHA, JApKaBHA, HeneduHMpaHa), a Bo Tabena O6poj 2 u
tabena Opoj 3 JAajeH e MpuKa3 Ha CTPYKTypara Ha NpeTIpHjaTHjaTa CIope]] CONCTBEHOCTa U €KOHOMCKUOT CTaTyc
n3paseHo Bo %.

Tabena opoj 1-Bpadomenu cnopeod 6u0om Ha concmeeHocma Ha 0eN06HUOM CYOjeKm U
ekoHomckuom cmamyc, 2017

ConcTBEHOCT Ha IeTOBHHTE CYOjeKTH

ExonoMcKkH cTaryc BxymnHo TpHBATHA L[pyral)
BkynHo 740 648 570 764 169 884
Bpaboten 564 964 395079 169 884
Paboronasen 33239 33239 -
BpaboreH 3a concTBeHa 95475 95475 -
CMETKa 46970 46970 -
Hemnnaren cemeeH paboTHUK

" Buau moumpoko: rpyma asTopu, “ManuTe OpeTnpujaTHja BO Pa3BojoT HA CTOMAHCTBOTO Ha PenyGmika Makenonuja”, EKOHOMCKY HHCTHTYT -

Ckormje, 2002.
% \www.stat.gov.mk

HN3op:www.stat.gov.mk
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Tabena 6poj 2- Cmpykmypa na npemnpujamujama_cnoped concmeenocma 60 %

BxynHo 100.0 77.1 22.9
Bpaboten 100.0 69.9 30.1
Paboronasen 100.0 100.0 -
Bpaboren 3a concTBeHa 100.0 100.0 -
CMeTKa

HenmaTten cemeeH paboTHHK 100.0 100.0 -

HM3Bop:www.stat.gov.mk

Tabena 6poj 3- Cmpykmypa na npemnpujamujama cnoped eKoHOMcKuom cmamyc 60 %

Bkynno 100.0 100.0 100.0
Bpaboren 76.3 69.2 100.0
PaGoromasery 4.5 5.8 -
BpaboreH 3a concTBeHa cMeTKa 12.9 16.7

Hennaten cemeeH pabOTHHK 6.3 8.2 -

N3Bop:www.stat.gov.mk

Tabena opoj 4 -bpojom na epadomenu u nespadvomenu 6o P. Makeoonuja 6o nepuoo 2013-2017 zoouna

Population total employed unemployed activity employment unemployment

rate rate
1,672,460 956,057 678,838 277,219 57.2 40.6 29.0
1,673,494 958,998 690,188 268,810 57.3 41.2 28.0
1,676,659 954,924 705,991 248,933 57.0 42.1 26.1
1,678,890 948,599 723,550 225,049 56.5 43.1 23.7
1,679,462 952,644 734,043 218,601 56.7 43.7 22.9
1,679,525 955,699 739,892 215,807 56.9 44.1 22.6

HW3Bop:www.stat.gov.mk

On wu3BplIcHAaTa aHanM3a 3a TPEHIOT Ha BpaboreHocta Bo P.Makenonuja 3a mepuon 2013-2017 romuHa u
MPUKAKAHUTE MOJATOIM BO Tabena Opoj 4 3a Opoj Ha BpaboTeHH U HeBpaboTeHH BO PemyOirka MakenoHuja BO
nepuon 2013-2017 roauna, ce KOHCTaTHpa JAeka ¢ 3a0CNeIIMB TPEH] Ha MMOCTOjaH MOPAacT Ha CTalkaTa Ha
BpaboTeHocT, Koja Bo 2013 romuna n3necysana 40.6%, 3a na Bo BropuoT kBapTai Ha 2017 roauHa ce McKadM Ha
44.1% w e HajBHCOKA CTalKa Ha BpaDOTCHOCT BO aHAIM3UPAHUOT TIEPUO,.

On spyra cTpaHa, CTarkara Ha HeBpabOTEHOCT OeJe)H MOCTOjaH Majl 33 BpeMe Ha aHATU3UPAHUOT TIEPHOJI M UCTATA
Bo 2013 roguna Omia HajBrcOoKa 1 m3HecyBana 29%, a Bo BTopuoT kBapTai o 2017 ronuHa JOCTHTHA HAJHUCKO HUBO
0J122.6%. CrankaTta Ha aKTHBHOCT 3a BpeMe Ha [IEJIMOT aHAIM3UPAH MIePHOJI Ce BHKHU OKoiy 57%.

4.3AKJTYYOK

CexkTOpoT Ha Majld ¥ CpEeIHHM IpeTnpujaThja NpPEeTCTaByBa ABHMIraTell HA WHKIY3MBHHOT E€KOHOMCKH pacT BO
Peny0Onnka MakenoHuja BO CO3[@aBalETO HA OJAPXKIJIMBH PAOOTHH MECTa M 3roJieMyBambe Ha MPOAYKTHBHOCTA.
IpernpujaTijata NPOM3BeIyBaaT 3a 3aZ0BOYBakC HA MOTpeOHTE Ha ayTcajuepute.”’ TTOUTHBHHOT TMPHIOHEC CE
coTJieyBa BO JOPMUPAKETO HA OPYTO JIOMAITHUOT NPOU3BoJ Ha PemyOnnka MakenoHuja 1 pacTOT Ha A0JaeHaTa
BPEHOCT Kaj CUTE JISJHOCTH O AOMAIIHHOT peajeH CEKTOp ILITO Ce MOTBPAYBa M NPEKY IOAATOLHUTE JOOMEHH O]
a”anu3aTa 3a Opoj Ha BpaboTeHu nuna Bo Peny6iika Makenonuja 3a neprioa 2013-2017 roxuna.

On u3BpuIeHaTa aHaNM3a 3a cocrojdara o acHeKT HAa aKTUBHHUTE Hpernpujaruja Bo PemyOmmka MakenoHuja 1o
TOJIEMHMHa, TI0 CEKTOPH W crope] OpojoT Ha BpabOTEHHWTE, KakO W aHaJM3a Ha aKTHUBHUTE NpeTIpHjaTHja |
BpaOOTEHH JIMIIa TIO BHIOT HA COICTBEHOCT 3a epuo 0T ox 2013-2017 roanHa ce KOHCTATHUpa JieKa ¢ 3a0eeKITHB

# D.Harold:" THe economics of the business firm:Seven criticl commentaries”, Cambridge University Press, 1995
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TpPEeH/ Ha IOCTOjaH ITOpacT Ha cTalkara Ha BpaOoTeHocT, koja Bo 2013 roamna m3necyBana 40.6%, 3a ma BO
Bropuot kBapTan Ha 2017 roamHa ce uckauyu Ha 44.1% u e HajBHCOKA cTanka Ha BpaOOTEHOCT BO aHATU3HPAHUOT
neproa. Bo ucTnoT mepuox cramnkara Ha HeBpaOOTEHOCT Oeiexu mocrojaH maja u ucrata Bo 2013 roguna Omma
HajBHCOKa 1 u3HecyBasia 29%, a Bo Bropuot kBaprain ox 2017 roauHa JoCTUTHA HajHUCKO HUBO 011 22.6%.

['maBHM TPUYMHUTENIM 3a BakBaTa COCTOjO0a CO HaMalyBameTO Ha HEBpaOOTEHOCTa NPETCTAaByBaaT aKTHBHHUTE
NoJUTHKK Ha Branara Ha PemyOnnka MakeqoHHMja BO aHAJIM3UPAHUOT MEPUOJ, a TOA IIpeJl CE € MPUBJICKYBABETO
Ha CTPAaHCKUTC WHBECTHULUH ¥ OTBAapambeTo Ha pPAabOTHH MecTa, HO CEKaKo W METOJOJIOIIKMOT NPHCTal Ha
Jp>kaBHHOT 3aBOJ 3a CTATHCTHKA, KOj IITO Kako BPaOOTEHHM TM CMETa M JHLara KOM BO M3BELITAajHATa Helela
paboTene HajMalKy €JeH Jac, IoToa OPUIIEHETO O] JHCTaTa Ha HEBPaOOTEHH 3a KOPUCHHUIIUTE Ha CYOBEHITUH, KOU
COTJIACHO 3aKOHCKUTE M3MEHH ce OOBp3aHM Ja IuiataT M MpuaoHecu. BoenHo, enm o1 eKCIPTHTE TO II0COYyBaaT U
HCeNYyBAakbEeTO HAa MIIAJUTE Kako €IHAa OJ IPHYMHHTE 32 HaMalyBambe Ha HeBpaboTeHocTa BO PemyOimka
Maxenonuja.
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Abstract: the importance of FDI on the economic growth of a country is widely accepted fact among the scholars
and policymakers, beside of the existing debate regarding the strength of its impact and the level of the development
of a country.

In this regard, the main objective of this paper is to empirically determine the effects of FDI on the Macedonian
economy, through the co-integration and VECM methodology. In addition, this study analyzes the impact of FDI in
the short-run and long-run period in the Republic of Macedonia, utilizing quarterly time series data for the period
1998 — 2017. Moreover, time series are tested for unit root by employing the Augmented Dickey Fuller test,
demonstrating that variables contain unit root in their level, while are stationary in their first difference.

Secondly, Granger causality test is used in order to investigate the causal relationship among FDI and real GDP
growth rate in Republic of Macedonia for 1998q1-2017q2, by suggesting unidirectional causal relationship among
these variables.

Last but not least, this study investigates the existence of significant relationship between FDI and economic growth
in the context of the Macedonian economy, in both long — run and short — run time period.

Keywords: FDI, growth, VECM, co-integration.

1. INTRODUCTION
The evidence regarding the positive effects of FDI on the growth of the hos country has attracted the attention of
many policy makers and scholars so far. In this direction, developing countries have offered incentives in order to
encourage foreign direct investments in their economies and Republic of Macedonia is not an exception.
However, recently there exist an ambiguous debate regarding the empirical results of the positive effects of FDI on
host countries in macro and micro level. This is mainly to the mixed empirical findings represented so far while
analyzing such nexus.
Further, various studies have examined the impact of FDI on developing economies, but FDI is mainly received by
developed countries (Lucas, 1990; Gourinchas and Jeanne, 2013). If we review the macroeconomic analyses that
account for groups of developed countries, we can see that there is often reported either a negative impact on growth
(Carkovic and Levine 2005; Johnson 2006; Herzer 2012). However, By contrast, there exist papers that claim that in
developing countries there exist a positive effect of FDI inflows (Olofsdotter 1998; Reisen and Soto 2001; Alfaro et
al. 2004, Li and Liu 2005; Batten and Vo 2009). Yet, many scholars seem to agree that any positive effect of FDI on
growth is largest among developed countries, since they have the absorptive capacity to benefit from the foreign
investment.
The main aim of this paper is to empirically analyze the effects of FDI inflows in the economic growth of Republic
of Macedonia for the time period 2000 — 2017, utilizing quarterly time series.
If we take a look at the economic reforms in Republic of Macedonia, we can see that even though they have been
moving steadily forward, still there have existed several phenomena which affected negatively the economic growth
of the country, such as corruption, lack of finance, political instability and an unclear regulatory environment,
affecting also negatively the inflow of FDI and helping in the maintenance of high unemployment level. In addition,
many reforms taken by the Macedonian government towards an open economy, with the focus on the privatization
process, have considerably improved the economic performance of the country, resulting in considerably improved
indicators and increasing trends, demonstrating periods of high economic growth.
However, several external shocks affecting the socio-economic activity while the transition period of the Republic
of Macedonia. Although was evident the need for foreign direct investments, Republic of Macedonia is counted to
be as one of the transition countries with lower levels of FDI compared to other transition economies. In addition,
liberalization process of foreign trade noticed some important progress during 2001 with the signing of the
Stabilization and Association Agreement with EU, second step was noticed during 2003 when the country accessed
to the WTO, while the other important step was seen during 2006, when Republic of Macedonia joined the regional
CEFTA.
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After the independence of Republic of Macedonia, the inflows of foreign direct investments were in modest level. In
addition, foreign investments were mainly noticed in the manufacturing and construction sectors, while the most
recent inflows have been invested in the service sector.

In order to analyze the impact of the FDI inflows on the economic growth of Republic of Macedonia, this study is
structured as follows: the second part reviews the relevant empirical literature dealing with the nexus of FDI and
economic growth, third section covers the data and specification of the methodology, fourth section discusses the
empirical findings while the last part employs the conclusions and recommendation of this nexus in Republic of
Macedonia.

2. LITERATURE REVIEW
Although there is a plenty of empirical research made on the investigation of the link between FDI and economic
growth both in developed and developing countries, yet due to the ambiguous debate and unreached consensus, the
relationship between economic growth and FDI has attracted the attention of many scholars and policymakers
recently. Moreover, evidence suggests that FDI can stimulate economic growth through different channels,
discussed by authors such as Solow (1956), MacDougall (1960), Kemp (1961) and Diamond (1965). As Shehaj
(2009) stated on her paper, empirical evidence was sought with regard to the effect of FDI on the economic growth
of developing countries through its effect on the productivity levels (Stoneman, 1975), through the impact on the
technological progress (Findlay, 1978) or via international trade, imports and exports (Balasubramanyam et al.,
1996).
The main debate regarding the nexus of FDI and economic growth is basically to the two main views: studies which
identify positive relationship among FDI and economic growth [De Mello, 1999; Chong, Baharumshah, 2010] and
on the other side studies that demonstrate negative effects of FDI on economic growth [Moran, 1998] or no
significant nexus among them [Ericson, 2001].
The impact analysis of foreign capital flows on the development of the beneficiary country underlines the role of the
channels through which FDI exert a positive impact: exports, the extend of financial markets, development of
human capital skills, technological and know-how transfer, raise in local enterprises productivity by incitement
produced by foreign competition, ensuring a fair distribution of incomes (through tax payments, lower production
prices, increased use of labor force) [Zait, 2003].
A positive connection between the two variables is obtained through the strong and worldwide extended financial
markets channel [Alfaro, 2010; Durham, 2004; Hermes & Lensink, 2003; Chee &Nair, 2010], as an insufficient
level of development of the markets and financial institutions prevent getting of a high level of economic growth
[Abzari, Zarei, Esfahani, 2011].
The studies that identified a negative correlation as a result of the research are greatly reduced as number, but the
most important are: Durham [2004], Lyroudi [2004], Carkovic & Levine [2005] and Lipsey [2006]. The unfavorable
approach of the relation between FDI and the economic growth is surprised by Durham [2004] after researching a
panel formed by 80 countries, member and non-member OECD in the period 1970 — 1980, but sustain the important
role played by financial and institutional absorptive capacity. In the same view Kholdy [1995] applies Granger
causality test on 10 economies from Eastern Asia. The negative relationship is also suggested by Lyroudi and
Papanastosiou [2004] through the Bayesian analysis and Carkovic and Levine [2005] who got negative effects
through taking into account a certain level of education, economic and commercial development in the beneficiary
country, as “the exogenous part of FDI do not exert a positive and robust influence on economic growth” and “does
not exist any empirical, trans-national and confident evidence to support the claim that FDI accelerates economic
development”, while Lipsey and Sjoholm [2005] noted that “there is no universal relation between the ratio of FDI
inflows in GDP and the national growth rate”.
There are a significant number of studies which identified a positive correlation between FDI and economic growth,
both in developed and developing countries. The neoclassic theory situates the local market size at the basis of
foreign capital entering and the microanalysis implemented by specialists [Alfaro, 2003; Vu, Noy, 2009; Marwah,
Tavakoli, 2004] points out a strong connection in the manufacturing, primary and services sector. The positive
correlation between FDI and the effects generated in the economy requires the insurance of a minimum level of
human capital, economic and financial stability and a degree of markets liberalization [Blomstrom, 1996; UNCTAD,
1999; Sarkar, 2007]. Salman, Feng [2009] and Misztal [2010] mentioned the role of the foreign capitals in gaining
an increased GDP rate through contribution to: human resources development, capital formation, raising the level of
competitiveness on the local market.
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3. RESEARCH METHODOLOGY
The effects of FDI on the economic growth of Republic of Macedonia are first analyzed by specification of the
model estimated with the OLS method, given the static properties of the time series. It is further explored for the
long-term relationship between the variables that use the Johansen co-integration test, as well as by performing an
unlimited VECM model. In addition, a Granger causality test is carried out to determine the direction of causality
between FDI and economic growth.
Quarterly data are used in empirical analysis, covering the period 1999Q1-2016Q3. The main sources of data are the
National Bank (NBRM) and the State Statistical Office (SSO).
A summary statistical description of the variables used in the analysis are shown below in (Table 2).

Table 1. A summary of descriptive statistics of the used variables.

In rGDP 71 11.34094 .1692452 11.01653 11.61263
In FDI 71 3.771048 .8760208 1.145823 5.994669
In Rexp 71 10.339 .3667483 9.643239 11.11963
In Rimp 71 10.70128 .3453725 9.762604 11.30924

Source: author’s calculations.

- Specification of the econometric model
In order to analyze the effects on the economic growth of Republic of Macedonia, the following model has been
determined:

InrGDP = B1InFDI + f2InRexp + B3 InRimp + €,

Real GDP at constant prices is taken as a dependent variable, representing economic growth, while FDI, real exports
and real imports are considered as independent variables in this model. Finally, this model allows us to examine the
relative effects of FDI on economic growth in the Republic of Macedonia.

4. EMPIRICAL RESULTS
The analysis begins with the properties of the time series by applying ADF test for unit root The results show that all
series appear to have unit root at their level, thus they are not stationary at their level, but they become stationary in
their first difference. The test results are summarized in the following table.
Table 2. Results of the Augmented Dickey Fuller test.

Variable Augmented Dickey Fuller Comment
Level InrGDP (();212517 ) Ho
InFDI (223§f7 ) Ho
InRexp £023§f7) Ho
InRimp E0219237 ) Ho
First difference INrGDP (4265128 ) H,
InFDI le'?glfs) H,
InRexp 232198f8) Hy
InRimp ESZOng) Hy
Notes:
T numbers in brackets represent lag length in ADF test

Source: author’s calculations
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RESULTS OF VECM MODEL
Before applying the co-integration technique, it is necessary to find the length of the delay of the data from the time

series. The length of the lag is found through the VECM technique using the the following three criteria: AIC, HQIC
and SBIC. These criteria propose 4 lengths of delay in VECM as presented in the following table:

Table 3. The length of lags

Lag AlC HQIC SBIC

0 -3.62307 -3.55796 -3.45854
1 -12.368 -5.82631 -5.22976*
2 -6.25211 -5.53596 -4.44228
3 -6.66024 -5.61857 -4.02777
4 -7.50129* -6.1341* -4.04618

Source: author’s calculations.

The co-integration method is used to test the variables for a long-term relationship. The following table provides
empirical support for a long-term relationship between the above variables, since the zero hypothesis for co-
integration is not rejected. The A trace test suggests that there is at least one co-integrating vector, which means that
the variables are moving together in the long run and there is a long-term relationship between FDI and economic
growth in the Republic of Macedonia.

Table 4. Johansen's co-integration test

Null hypothesis Alternative hypothesis | A- trace 95 % critical value
r=0 r>0 76.5436 68.52
r<l1 r>1 43.8410* 47.21
r<2 r>2 20.7619 29.68

Source: author’s calculations.

In the following table, the results of VECM are presented, in order to see the long-term relationship between FDI,
and economic growth in the Republic of Macedonia for the last 17 years.

Table 5. VECM model results

Variables (co-integration vector 1) B o

In Rgdp 1.000

In FDI -0.0044 -10.282
(-0.375) (0.000)

In Rexp -0.0522 0.4088
(-0.397) (0.024)

In Rimp 0.0703 1.527
(0.265) (0.000)

Source: author’s calculations.

From the VECM results, it can be seen that since the sign of the coefficient is negative and statistically significant, it
indicates that there is a long-term relationship between FDI and economic growth in the Republic of Macedonia for
the time spin 2000q1 — 2016qg4. Furthermore, FDIs do not have a statistically significant impact on the economic
growth in the Republic of Macedonia. On the other hand, real exports have a positive and statistically significant
impact on economic growth, while real imports have no statistically significant impact on economic growth.
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THE GRANGER CAUSALITY TEST
The Granger causality test is used to test the direction of causality between the variables included in this model. We
regress GDP by its own lagging values and FDI by creating zero-hypothesis tests, while the results are shown in the
following table (Table 6).
Table 6: The results of Granger Causality test

Dependent variables (equation)
In rGDP In open In FDI
3 g In rGDP 23.87 4.613
é =g ) (0.000) (0.329)
3 = = = In FDI 14.509 15.605
£ > (0.006) (0.004)

Source: author’s calculations.

According to the results of the Granger causality test, FDI causes GDP in the Republic of Macedonia, thus there
exist a unidirectional causality between FDI and economic growth.

5. CONCLUSION

The purpose of this study is to empirically analyze the effects of FDI on the economic growth of the Republic of
Macedonia. This study uses quarterly data for the time period 2000Q1-2016Q4, using the VECM methodology and
Granger causality test.

The results of the stationarity test or Unit root test, relying on the Augmented Dickey Fuller test, indicate that the
time series are not stationary at their level, that is, they contain unit root, but become stationary in the first
difference. The result of Johansen's co-integration test indicates that there is one co-integrated vector indicating the
existence of a long-term relationship between the variables in this model. From the results of VECM, it can be seen
that since the sign of the coefficient is negative and statistically significant, it indicates that there is a long-term
relationship between FDI and economic growth of the Republic of Macedonia for the time spin 200091 — 2016q94.
Furthermore, FDIs do not have a statistically significant impact on the economic growth in the Republic of
Macedonia. On the other hand, real exports have a positive and statistically significant impact on economic growth,
while real imports have no statistically significant impact on economic growth.

In addition, the results of the VECM model analysis does not support the hypothesis that there is a positive and
significant relationship between FDI and economic growth in Macedonia. In addition, there is a significant link
between exports and economic growth, while there is no significant link between imports and economic growth in
the Republic of Macedonia.

According to the results of the Granger's causality test, there exist unidirectional causality between FDI and
economic growth, running from FDI to economic growth, thus FDI triggers economic growth in the case of the
Republic of Macedonia.

LITERATURE REVIEW

[1] Aitken, B. J. & Harrison, A. E. (1999): Do Domestic Firms Benefit from Foreign Direct Investment?
Evidence from Venezuela. The American Economic Review, Vol. No. 1.

[2] Alfaro, L. (2003): Foreign Direct Investment and Growth: Does the Sector Matter? A Paper Published
By Harvard Business School, Morgan 263, Boston, MA 02163.

[3] Balassa, B. (1985). Exports, policy choices, and economic growth in developing countries after the 1973 oil
shock. Journal of Development Economics 18(1) , 23-35.

[4] Balasubramanyam, V., Salisu, M. & Sapsford, D. (1996): FDI and Growth in EP and IS Countries. The
Economic Journal, Vol. 106, No. 434.

[5] Carkovic, M. and R. Levine, 2002. “Does Foreign Direct Investment Accelerate Economic Growth?”
University of Minnesota, Working Paper.

[6] Chen, C., Chang, L. & Zhang, Y. (1995): The Role of Foreign Direct Investment in China’s Post 1978
Economic Development. World Development, Vol. 23, No. 1.

[7] Levine, R., N. Loayza, and T. Beck, 2000. “Financial Intermediation and Growth: Causality and Causes,”
Journal of Monetary Economics 46, 31-77.

115



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

[8] Otto, G. & Ukpere, W. 1. (2014): Foreign Direct Investments and Economic Development and Growth

in Nigeria. Mediterranean Journal of Social Sciences, Vol. 5, No. 2.

[9] Pelinescu, E. & Dulescu, M. (2009): The impact of foreign direct investment on the economic growth
and countries’ export potential. Romanian Journal of Economic Forecasting, Vol. 4, No. 1.

[10] Selimi, N., L.Sadiku and M. Sadiku. (2014). “Empirical Analysis on the Impact of the Global Financial
Crisis in Macroeconomics Indicators of the Republic of Macedonia”. 13-th Annual Research Conference
on Advancement in Business,Science and Technology, (p. Book of Proceedings). Istanbul, Turkey.

[11] Shehaj, Esmeralda, FDI and Economic Growth in Macedonia: An Empirical Investigation (January 31,
2012). https://ssrn.com/abstract=2144797

[12] Titarenko, D. (2006): The influence of foreign direct investment on domestic investment processes in
Latvia. Transport and Telecommunication, Vol. 7, No. 1.

[13] Tsen, W. (2006). Granger causality test among openness to international trade, human capital accumulation
and economic growth in China: 1952-1999. . International Economic Journal 20(3) , 285-302.

[14]Uwubanmwen, A. E. & Ogiemudia, O. A. (2016): Foreign Direct Investment and Economic Growth:
Evidence from Nigeria. International Journal of Business and Social Sciences, Vol. 7, No. 3.

[15]Wang, J. & Blomstrom, M. (1992): Foreign Direct Investment and Technology Transfer: A Simple
Model. European Economic Review 36, No. 1.

116


https://ssrn.com/abstract=2144797

KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

FDI AS A SOURCE OF DEVELOPMENT CAPITAL

Jovica Palashevski
Republic of Macedonia, jovicapalas@yahoo.com

Abstract: An important part of the international capital movement is in a different form known as foreign direct
investment. This term refers to international capital flows in which a company of a country creates or extends its
representation in another country. Foreign direct investment is a direct investment in production or business in a
country by a company from another country, by purchasing a company in a given country or by extending the
operations of a permanent business in that country. Foreign direct investment has many forms. Widely viewed FDI
include acquisitions and acquisitions, building new facilities, reinvestment of profits earned in external operations
and internal corporate loans. The investment is direct because the investor, company or group of investors requires
control, management or significant influence over a foreign company. FDI is the largest source of external
financing, and accordingly, it appears that countries with limited capital typically have an influx of finance fromrich
countries. According to the World Bank, FDI and the development of small business types are two crucial elements
necessary for developing the private sector in underdeveloped countries, as well as reducing the economic gap.
Keywords: FDI, globalization, international capital flow

CIN KAKO U3BOP HA PA3BOEH KAIIUTAJI

Jouna IanameBckn
Peny6nuka Makenonwuja, jovicapalas@yahoo.com

Pe3ume: Enen BaxkeH 1en 0 MEIYHapOAHOTO JBMKEHC HA KAlMTAll, C€ OJIBUBA BO €CH IIOMHAKOB OOJUK MO3HAT
KaKO CTPAaHCKH TUPEKTHU WHBeCTHIMH. [107 0BOj mouM ce moapazoupa MelyHapOIHH TEKOBH Ha KAIUTAJIOT BO KOU
€/lHa KOMIIaHHja Of €/Ha 3eMja KpeHrpa WM MPOLINpYyBa CBOE MPETCTaBHUIITBO BO HEKOja Apyra 3emja . CTpaHCKHUTE
JMPEKTHH WHBECTHUIMH MPETCTaByBaaT JUPEKTHO WHBECTHPA-€ BO IPOU3BOJICTBO MM OW3HKHC BO €IHA 3eMja O]
CTpaHa Ha KOMIIaHWja OJ Jpyra 3eMja, NpeKy KylyBamkbe Ha KOMIIAHWjaTa BO OJIpelicHaTa 3eMja WM IPeKy
MPOIIMPYBAkhEe HA OMEpaIMUTe Ha MOCTOJaHHOT OM3HUC BO Taa 3eMja . CTpaHCKHTE AMPCKTHU WHBECTUIIMH MMaaT
MHOry ¢opmu. llupoko rnepano C/IU BkiIydyBaaT NMpUCOEIMHYBama M aKBH3HIUH, I'PajJeHhe Ha HOBU O0jEKTH,
perHBecTHpame Ha NpO(UTOT 3apabdoTeH BO HAJBOPEIIHUTE ONEPAalUd U BHATPEIIHO KOMIIAHUCKH KPEIUTH .
WuBectuiyjara € IUPEKTHA 01 IPUYUHA IITO HHBECTUTOPOT, KOMIIAHU]aTa MM IPyIa HHBECTUTOPHU Oapa KOHTPOIA,
MEHAHpame WIM 3HAYUTEIHO BIMjaHUe Bp3 cTpaHcka kommanuja . CIIW ce HajroneM W3BOP HAa HAJBOPEIIHO
(uHAHCHpabe, a CIOpEeA Toa MPOU3IIETyBa JIEKa JPKABUTE CO JUMHTHUPAH KAlUTAl HAjYeCTO MMaaT NPUIIUB Ha
¢uHaHCKU o7 cTpaHa Ha Oorarure apxkasu . Criopen Ceerckara 6anka, C/IU u pa3BojoT Ha ManuTe BUIOBU OU3HUC
ce JIBa KPYIHMjaIHU €JIEMEHTa HEOIIXO/[HH 3a Pa3B0j Ha MPHUBATHHOT CEKTOP BO HEJOBOJIHO PA3BUCHUTE 3€MjH, KAKO U
3a HaMallyBambe Ha EKOHOMCKHOT ja3.

Kayuynu 360poBu: C/IU, riobanu3zanuja, MeryHapoJHO JBHKEHE HA KalTUTAIOT

1. BOBE]]

Baxnocra na C/IM e moroneMa ox caMuoT ()MHAHCHUCKHOT KalMTal Koj moara Bo 3eMjara. C/IM moxar na Ounmat
ajlaTKa IITO HOCH 3HAaeHwe, MEHAePCKU BEIUTHHH, AM3ajH Ha NPOU3BOJOT, KBAJIMUTET, OpeHJ, MeryHapojeH
MAapKETHHT U MHTErpalyja BO III00AJIHUTE IPOM3BOJCTBEHH JIAHIM KOU NPETCTABYBAAT OCHOBA 3a YCIICIIHA U3BO3HA
crparerrja. Ox CAU Moxe 1a MMaaT KOPHCT W JOMAIIHATAa UHAYCTPHja U MOTPOLIYBAYHUTE MPEKy CO3MaBame Ha
MOKHOCTH 32 TEXHOJOIIKH TpaHc(ep M HAArpajyBame, IOCTAIIHOCT Ha I[NIOOATHM MEHALepCKM BEIUTHHH H
NPaKTUKH, ONTHMAaJIHA UCKOPHCTEHOCT HAa YOBEYKHOT KAIMTAJ M MPUPOJHUTE OOraTcTBa, CO3/aBajku Mel'yHApOIHO
KOHKYPEHTHa MHIYCTpHja, OTBOPahe Ha Ma3apy 3a U3BO3, NOCTAIIHOCT JO KBAJMTETHH NPOU3BOAU M YCIYTH M HOBH
MOXXHOCTH 3a BpaboryBame. [lopaau cute oBue npuunHu, C/AM mpercraByBaaT IBH)KEYKA CHJIA 33 CKOHOMCKH
pasBoj 0COBEHO BO 3EMjHTE BO Pa3BOj ..

%%Borensztein, Eduardo, Jose De Gregorio and Jong-Wha Lee (1998),”How Does Foreign Direct Investment Affect
Economic Growth?” Journal of International Economics, Vol.45
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2. TEOPETCKH U EMIIUPUCKH COTIVIEAYBAIBA HA CIN

Teopercku rienaHo, ox crpana Ha C/IM ce oyekyBa Ja IpUIOHECAT 3a TOJIEM AMPEKTEH WM WHIUPEKTEH pacT 3a
3eMjHUTE BO Pa3BOj U OCOOCHO 3a 3EMjUTE€ CO HUCKU NPUXOAU. JIUPEKTHUOT pacT moara O] HEOKIACHYHHUTE
aprymMeHTH kou cyrepupaar jnexa CIV 6u tpebano aa ce ABMXKAT 0 3eMjUTE OOraTH CO KaluTal KOH 3€MjHUTE IITO
nuMaaT norpebda oj Kamutan (HOCHPOMAIIHA €KOHOMHHM), CO 11 Jla C€ OCTBapar pPejlaTMBHO MOBUCOKH CTAalKH Ha
3apaboTKa 0]l MHBeCTUIMUTE. MeryToa, mapagoKcoT € BO Toa LITO BOJIyMeHOT Ha npotok Ha CJ/IU no 3emjure Bo
Pa3BoOj € MHOTY MOMAaN OTKONKY IITO MPEABHAYBA HEOKIACHUHHOT MOJCT Ha pacT .. MHIMPEKTHHOT PacT WITO ce
nocturaysa co CIH, ce ogHecyBa Ha DOOMBKUTE OJ NPOU3BOACTBOTO BO 3EMjHTE IITO CE NMPHUMATENN MPEKy
TpaHc(ep Ha TEXHOIOTHja (aJanTupame Ha HOBH NMPOMU3BOIHU METO/IN), 3M00MBakhe Ha HOBU BEIITHHU (€oyKallija u
TPEHWHT Ha paboTHaTa Cmia), KOHKypeHIHja (eHKacCHO KOPHUCTCHE Ha PECypCHTe O] CTpaHa Ha JIOMAITHHUTE
KOMITAHHMH) U H3BO30T (IPOIIHPYBAK-E Ha MOKHOCTHTE 3a H3BO3 HA JOMAIIHUTE KOMIIAHUH) .

Emmupuckute n0KasM KOW NpHKaxyBaaT pacT npeamsBukad on CIU, GasupaHn Ha pa3lNdHH CTATHCTHKU BO
Pa3IMuHH 3eMjH, BO ToJieMa Mepa ce HeyOeTMBH, OJTHOCHO 0e3 3aKiIydok. Joeka HEKOM CTyAMH 3aKiTyduie AeKa e
MIOCTHIHAT PacT Koj ce moBp3yBa co C/IM, npyru ce crpemar na JoKakar Jieka Hema eekTH WM edekThre ce
MHOT'Y Maju OiarojiapeHue Ha TPaJAWIMOHAIHUTE KaHAIM Kako IITO € aKyMyJHpame Ha KaluTall O]l 3eMjUTe BO
pasBoj®. PasnukuTe Bo OKPHBAMHETO HA 3¢MjHTE, EMIIMPHCKUTE METOIO0IOTHH, BPEMCHCKUTE IEPHOM ON(ATEHH CO
PAsIHYHK aHATH3H, ce BOPOjyBAaaT KAKO HEJOCTHI HA EIMHCTBO BO EMIMPHCKATa juTepaTypa>’. EMmmpuckute
UCTpaXxKyBamba, KOH CE COCTOjaT OJ ,,IOHHjaHCHPaHH METOJHM, 0COOEHO Kora ce BOJAT OJ MPAaBUIOTO Ha MOCTOCHE
Ha Pa3IM4YHMA TPBUYHM YCIOBH, C€ MHOTY MOYCIHENIHM BO IPETCTABYBamETO Ha moBp3aHocta momelry CJAU u
pactor®. TlocTojaT ofpeNeHH NparoBy Ha GHHAHCHCKHM M MHCTHTYIMOHAICH Pa3BOj KOM €KOHOMHjaTa MOpA [a T
OCTHrHE TIpes a TM MOYYBCTBYBA MOTOJHOCTHTE HA (DMHAHCHCKHMTE HPWIMBH, BKIyumtenno u CIHU*. Bpojuu
CTYAWMH YTBpAWIE AEKa KalmalMTeTOT Ha 3eMjaTa 3a Aa ja uckopucTH npenHocta ox CJM 3aBucu on moseke
(haKTOpH: CTENEHOT Ha Pa3BOj Ha (PUHAHCHCKHUOT CEKTOp, KBAJMTETOT HA MHCTUTYLHHTE, CEKTOPCKH COCTaB Ha
Bie30oT Ha CJI, OTBOpPEHOCT BO TProBHjaTa, YOBEUKHM KaIlMTaJl, HHPPACTPYKTypa M CTAOMIHA MAaKPOCKOHOMCKA
MOJIUTHKA.

Ha riio6anHo HUBO, CTpaHCKHUTE TUPEKTHU MHBECTUIMU TOCTHrHAA 1,5 Tpriuonu nonapu Bo 2011 roauHa, HO cenak
3a 23% mnomainky oj MmepuomoT mpen KpuzaTa. OBa € CIPOTHBHO Ha TJI00aJTHUOT UHIYCTPHCKU W3ie3 (ayTIyT) U
TProBHja KOU Ce BpaTHja Ha HUBOTO ox mpen Kpu3ara. Y HKTAJI nporieHyBa ciiab pact Ha riiobanHo HuBo Ha CIIH,
npeaBuAyBajku aeka Bo 2012 roguHa 6u gocturnane 1,6 TpuinoHu nonapu, nojeka Bo 2013 rojuHa ke ce uckauat
Ha 1,8 Tpummonu ponapu 3a Bo 2014 roamna ga nocturHat 1,9 Tpunnonu nonapu. OcTBapyBameTO Ha OBa
TIO3UTHBHO CIEHAPHO 3aBUCH OJf HEOUEKYBAaHH TI00AITHO EKOHOMCKH IIOKOBHM KOM MOJKaT Jia TIPOU3JIe3aT o1 OpojHU
pusudHE GaKTOPH KOM ce CEYIITe BO Hrpa.”’

Bo pasBuennte 3eMju 3abenexan e mopact 3a 21%, ogHOCHO IpuimB 0] 748 OWIIMOHM 10JIapH, JOAEKa BO 3€MjUTe
BO pa3Boj 3abenexa e pact on 11% omHOCHO mocTHTHAT € pekopn on 684 owmmonn monapu. LlTo ce ogHecyBa 1o
€KOHOMHHTE BO TpaH3uIMja 3abenexkaH e pact on 25%, omHocHO 92 OwiHOHH aonapnsg. Hexon on
HajCHPOMAIIIHUTE PErHMOHH, TPETa roAiMHa 10 pel 3abenexyBaaT HaMmayBamwe Ha npuinBoT Ha CAU. [IpunuBor Ha
CIU 6eme HamasieH Bo Adpuka, OHOCHO BO HEPa3BUCHHUTE 3€MjH, 3eMjUTE BO Pa3BOj U 0€3 u3jie3 Ha MOpe, MaJIUTe
OCTPOBCKM 3€Mjd, Kako H 3emjure onx JyxxHa Asuja, 3a pasnuka on cuiaHuoT pact Ha CJIU Bo HMcrouna u
Jyroucrouna Asuja u Jy:)xHa Amepuka.

31Lucas, R.(1990),”Why Doesn’t Capital Flow from Rich to Poor Countries”, American Economic Review, Vol. 80,
p. 92-96.
*Morgan, T., Edward G., and Magnus B. (2005), Does Foreign Direct Investment Promote Development?,
Washington Institute for International Economics, Washington DC
#Kose, A., Eswar P., Kenneth R., and Shang-Jin W. (2009),”Financial Globalization: A Reappraisal, Staff Papers”,
International Monetary Fund, Vol. 56
#Carkovic M. and Ross L. (2002),”Does Foreign Direct Investment Accelerate Economic Growth?”, University of
Minnesota Department of Finance Working Paper
*Haskel, J., Sonia P. and Matthew S. (2007),”Does Inward Foreign Direct Investment Boost the Productivity of
Domestic Firms?”, The Review of Economics and Statistics, Vol.89
BKose, A., Eswar P., Kenneth R., and Shang-Jin W. (2009),”Financial Globalization: A Reappraisal, Staff Papers”,
International Monetary Fund, Vol. 56
z;“Global Investment Trends” — UNCTAD World Investment Report 2012
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MeryHapoIHOTO MPOM3BOJICTBO C€ MPOIIMPYBA, HAABOPEIIHATA MpoAax0a pacte, BpabOTyBamETO W BPEIHOCTA HA
TpaHCHAIIMOHAJIHUTE Kopropanuu ce 3roiemyBa. Bo 2011 roauna ce mpoueHyBa Aeka BO TPaHCHALIMOHATHUTE
KOpHOpaIHK ce BpaboTeHH OKOJy 69 MUIMOHU PaOOTHHUIM, a 3a0eeKaHo € MOBTOPHO 3roJIeMyBame Ha KaruTaloT
Ha THK koj nocturna no 28 TpWIMOHM AOJIapu BO MpojAax0a M 7 TPWIMOHHM BO J0/aJ€Ha BPEIHOCT, OJHOCHO
sronemyBawe 3a 9% Bo ogHoc Ha 2010 roauHa. ®PunmjanuTe Ha TPaHCHAIMOHAIHWUTE KOMIIAHHM aKyMyJiupaa
noBeke o1 exHa aecetnHa of riodanunot bJII1 n enqHa TpeTnHa 011 CBETCKHOT 13803

JpxaBHUTE TpaHCHAIIMOHAJIHHU KOMIIAHWH TpeTcTaByBaar BaxkeH m3Bop Ha CJIU. Iloctojat okomy 650 mpxkaBHH
TpaHCHAIMOHAIHU KOMITAaHNHX co oKoiy 8500 ¢ummjanu Hu3 cBetoT. Jloneka THe MpeTcTaByBaaTr MoManky ox 1% on
BKYITHHOT OpOj Ha TPaHCHAIIMOHATHN KOMIIAaHUH BO CBETOT, HUBHUTE MHBECTHUINH n3HecyBaat 11% ox rmobamHuTe
CAN Bo 2010 rogmaa. CoICTBEHOCTa Ha Jp)KAaBHUTE TPAHCHAIMOHAIHW KOMIIAHWH TPEAM3BHKA 3arPIDKyBadKd
MOMEHTH BO HEKOM JP/KaBH BO OJHOC Ha HAIMOHANHATA Ge36eaHocT™.

3. IE®OMHUPAIBE HA CIN

Crpanckute qupektHu nHBectuunu (CIM) npercraByBaat eaeH O HajBaKHUTE HHCTPYMEHTH 3a IIOCPEyBahe KO
BO €[Ha HallMOHAJIHA €KOHOMHja IO IOTTUKHYBaaT IPOM3BOJCTBOTO, YBO30T Ha Hoy-xay (know how), pact Ha
BpabOTEHOCTa, Pa3BOjOT HAa MH(PACTPYKTypaTa, HaMalyBame Ha CHUpOMAITHjaTa WTH. beHeguuuure mTo ce
octBapyBaat co npwimBoT Ha CJIU, mpenusBukaa ocTpa KOHKYPEHTHOCT Ha TJI00aJHUTE Ma3apu Ha CIOOOJHUOT
Kamuraj, a c€ o 1eJd MpUBIeKyBamke Ha mTO moodeMHu U pazHoBuaHu CHM. ONmTruoT TpeH Ha CBETCKHUOT Ma3ap
Ha CIN e Opumeme Ha reorpadCKUTE TPAaHUIN Mery 3eMjHTe BO pa3BOj W Pa3BHCHUTE 3eMjU. 3eMjHTE BO Pa3BOj
TIOCJIEIHUBE TOJMHN OCBEH ILITO NPETCTaByBaaT pacTeuku mazap Ha CJ/IV, BoemHO TeXaT KOH NMPHBJIEKYBame Ha
KaIUTaJIHO MHTCH3UBHHU MHBECTHIINH, KAKO ¥ HHBECTHIIMH BO UCTPAXKYBAE U Pa3Boj .

HNako cTpaHCKHTE OUPEKTHM WHBECTHIMH HE C€ HOBA HHUTY IIaK HENO3HATa KaTeropwja BO MEI'yHapOIHHUTE
(MHAHCHH, BO TEOPUCKATa JITEpaTypa CEylITe HE IOCTOM YHHMBep3anHO mpudarteHa aepununmja. Jednaumnumnre
IITO c€ BO HajuecTa ymoTpeda MpousieryBaaT mpea c¢ of morpedara 3a MeryHapoJHa CIOPEIMBOCT Ha IJIAaTHO-
OMIAaHCHUTE CTaTHCTHKH.

Taka, cnopen negununujara mro ja kopuctu MM®, a e npudarena u og OELJ, oupexmuume uneecmuyuu ce
KaTeropuja Ha MeryHapOJIHH MHBECTHIIMHM KOja ja OTCIMKYBa LiejTa Ha pe3uieHTHaTa (upma oJ eqHa eKOHOMHja
(CTpaHCKHMOT JUMpPEKTEH WHBECTUTOP) Ja CTEKHE [OJrOpoYeH HMHTepec BO (HpMa Koja € PEe3UAEHT BO Ipyra
eKoHOMHja. Bo m000jacHyBameTO Ha MOUMOT ,,IOJropodeH wuHTepec™, I[IpupauyHUKOT 3a IIATHO-OWIAHCHU
CTAaTHUCTUKH YKa)XKyBa JIeKa CE MHCIIM Ha TPrOBCKHUTE APYIITBA BO KOM CTPAHCKHUOT MHBECTHTOP IOCEIYyBa HAjMAJIKy
10% ox oOWYHMTE aKIWHU WITH TJIACAYKHUTE TIPaBa.

On npyra crtpana, CucTeMOT Ha HalmMOHANHUTe cMeTkd Ha OOemmHetn Hamuu He T neduHmpa CHAU kako
Mer'yHapOJHH TE€KOBH Ha KallMTaJIOT, TYKY Pa3jMKyBa ,,KOMIIAHMHA KOHTPOJIMPAHH O/ CTPAHCTBO™ (aHiIMjaliii KON
noBeke 071 50% ce BO COIICTBEHOCT Ha CTPAHCKHOT MHBECTUTOP) U ,,[IOJPYNKHHIHN , KaJie IITO COIICTBEHUYKHOT e
Ha CTpaHCKaTa KoMmaHuja e momery 10% u 50%.

JIMpeKTHUTE CTPaHCKU MHBECTHUIMH MOXeE Jia ce Ae(HHMPAAT M KaKo BJIOXKYBama Ha KaluTaj O IpeTnpujaTtuja of
CTPAHCKU 3€MjH WM MYJITHHAIIMOHAIHU KOMIIAHWW BO Kallal[UTeTH, BO BHJ Ha MpeTIpHjaTuja Wiu GUIMjatd BO
3eMjara-noMakuH. Criopel Toa, CoO CTpaHCKUTE AMPEKTHH MHBECTUIMH CE CTEKHYBA COIICTBEHUYKa KOHTPOJIA.

Ce unHU JeKa JIeHeC He U3ryOuIT 01 aKTyeaHOCT 3akiy4okoT Ha Yapic Kunmieoeprep (Charles Kindleberger), enen
0]l HAQJeMUHEHTHUTE aBTOPH BO TPAIMIMOHAIIHATA Mel'yHapOIHa €KOHOMH]ja, CIIOpe]| KOj MpallameTo 3a CylITHHATA
Ha CTPAaHCKHUTE JAUPEKTHH WHBECTHIIMM HE € 30IUTO KAalUTaJOT OW ce Mpecelus BO Jpyra 3emja, TYKY ,,30ILITO
oTpejieTieHa akTUBa (MM IIPON3BOJICTBEHA eIMHMIA) OM Bpesielia IOBEKe ako € CTPAHCKa, a He JOMallHa KOHTpoya™.
Hmeno, He cexoranl ce MOTpeOHM Mel'YHapOAHHW NPHIMBH Ha KalWTal 3a Ja ce peali3upa CTpaHCcKaTa JUPEKTHA
nHBecTHIMja. MOXKHO € BeKe NpHUCyTHATa MYJITHHAIIMOHAIHA KOMIIaHH]ja J]a 1103ajMU Ha JOMAIIHUOT T1a3ap M Ha Toj
HauMH J1a ja IpeB3eMe KOHTpoJlaTa Ha HeKoja qoMamHa ¢pupma. OTraMmy, Kako KOHIEIIUCKN HajCUMIUTM(pHUIMpaHa U
BOEIIHO HajTecHa JAe(WHUIM]a ja U3ABOjyBaMe OHaa IINTO ja MOTeHIIMpa Ba)KHOCTA Ha KOHTpoJaTa cropen koja ,,CIAN
ce MpOIIMpYBambe Ha KOPIIOpaTHBHATA KOHTPOJIA TIPEKY HAI[MOHAIHUTE TPaHUIN .

39 hi
Ibid.
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3AKIYUYOK

Penanujara nomery crpanckure nupekTHr nHBecTUIMH (C/IM) 1 eKOHOMCKHOT pa3Boj € MpeaMeT Ha A0JTOTr0IUIIHA
nHTeH3MBHA aebarta. TpaaunuonanHoto chakame e nexka C/IU mo3suTuBHO BinjaaT Bp3 €KOHOMCKHOT PacT MPEKy
3rojieMyBabe Ha BKYIHHOT M3HOC HAa PACIHOJIOKIMB KaruTan 3a HHBecTHIMH. CoBpeMeHara Jureparypa ce IoBeKe
ro moreHuupa 3Hauewero Ha CJIM kako mexaHu3aMm 3a TpaHC(ep Ha COBPEMEHH MEI'YHApOJIHH TEXHOJIOTHH.
TpaHcHanMOHAHUTE KOMIIAHUK ce Mel'y (PMPMHTE CO HAjHANIPEHA TEXHOJIOTHja BO CBETOT, IPH IITO HUBHHOT BIIE3
BO €JIHa 3eMja OBO3MOXKYBa IOCTEIICHO INpe3eMame Ha THE TEXHOJIOIMH M KOPHCTEHE O CTpaHa Ha JOMAIIHHTE
¢bupmu.

Haxko c¢ ymre He MOXe [1a ce KOHCTaTHpa JIeKa ITOCTOM KOHCEH3YC 3a peain3anujarta (IpaBenoT Ha BIIHjaHHEe) Mery
CIM 1 eKOHOMCKHOT PAacT, IIOCTOM 00eMHa eMITHPHCKA JIUTepaTypa kKoja koHctatupa aexa CJIU ce xaTammsaTtop Ha
e€KOHOMCKHOT pa3Boj. [Ipexy C/IU 3emjata ro o6e30emyBa HEOIXOJHHOT KAIUTAI, TEXHOJIOTH]ja, EKCIIEPTH3a U HOBH
MEHaIepCKH CIIOCOOHOCTH, KaKo W IMpHUCTaN O MeyHapoAHHWTE Ma3apd 3a M3BO3HUTE Npou3Boau. Teopuure Ha
eHJoreH pact 00e30eayBaaT onmro npudartinBa KOHIEHINCKa PaMKa 33 aHaJIN3UpPamhe Ha eKOHOMCKOTO BIIMjaHHE
na CJIU. Ilpeky texnosomkunot tpancdep, C/AM MokaT a MOMOTHAT Jia ce HaMajH ,,ja30T Ha 3Haeme' ImoMery
OoraTuTe U CUPOMAIIIHHUTE 3EM]jH.
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APPROACH TO THE ANALYSIS OF THE ENTERPRISE’S CAPITAL STRUCTURE

Rositsa Ivanova
UNWE - Sofia, Republic of Bulgaria Rosi_Ilvanova@abv.bg

Abstract: The capital of an enterprise is defined as a common value expression of funds invested in the specific
property forms. In its nature, the capital is the passive manifestation of value. It is the source of funding of the
enterprise’s property. The property itself is the active manifestation of value. The capital and the property of the
enterprise are two different interrelated expressions of the value.

The question of enterprise’s capital structure is topical at all stages of the development of such enterprise.
Knowledge about the capital structure and its analysis are useful for the business practice to different extent.

The information with regard to the capital structure is useful for the financial management, for the enterprise’s
management in general, for the governance of its business in operative and strategic aspect. We should note that the
ratios between own funds and borrowing sources as well as the duration of capital participation in the business
turnover of the enterprise form both the amounts of different groups and types of assets as well as the property
structure of the enterprise.

Owners and potential capital investors are to certain extent interested in the information about the enterprise’s
financial performance for several subsequent periods as well as about the return of the funds they have invested in
its business.

Suppliers, creditors, governmental institutions and other external stakeholders need information about the financial
performance, the financial position, the liquidity and the solvency of the enterprise.

Enterprise’s capital structure is in the foundation of the above matters and of a number of other important matters in
the business practice. Such structure is defined by means of the relative shares of different types of specific elements
of the capital in the aggregate capital invested by the enterprise.

This publication studies the indicators for analysis of the capital structure, and its subject matter is the methodology
for analysis of the enterprise’s capital structure.

The methods of scientific knowledge are applied for the analysis and evaluation of the enterprise’s capital structure.
On this basis, the methodology for analysis of the enterprise’s capital structure is defined as a system of
subsequently implemented stages that comprise analysis of the general structure of the capital, analysis of the
structure of equity, and analysis of the structure of borrowings. Thus, we achieve the objective of the publication to
determine a methodology for analysis and evaluation of the enterprise’s capital structure that is theoretically
justified, applicable and useful for the business practice.

Keywords: capital, capital structure, knowledge, analysis, methodology.

IMOAXO/ 3A AHAJIM3 HA KAIIUTAJIOBATA CTPYKTYPA HA ITIPEAITIPUATHUETO

Pocuna UBanoBa
YHCC - Codus, Penryonuka beirapust Rosi_lvanova@abv.bg

Pe3rome: KanurtambsT Ha OTAETHOTO MPENNpPUATHE CE OMpeZeNs KaTo OOIl CTOWHOCTEH H3pa3 Ha BIOXKEHHUTE B
KOHKPETHH MMYILeCTBeHH (GOopMHU cpeiicTBa. 110 ChIECTBO KalUTAIbT MPEACTABISBA MACHBHOTO IMPOSBICHUE Ha
cToiHOCTTa. ToM € M3TOYHHMK 3a (UHAHCHpaHE Ha HUMYIIECTBOTO Ha mpeanpustrero. CaMOTO HMYIIECTBO
MIPEJCTaBIsIBA AaKTUBHOTO TPOSIBICHHE Ha CTOMHOCTTA. KamuTambT M MMYIIECTBOTO Ha MPEINPUATHETO ca IBa
pa3IU4HU U3pa3a Ha CTOMHOCTTa, KOUTO €A B3aUMOCBBP3aHU IIOMEXKY CH.

BwnpochT 3a kannTanoBara CTpyKTypa Ha NPEIIPHUITHETO € aKTyalleH Ha BCUYKM (pa3u M eTany OT Pa3BUTHUETO Ha
IPEINPUITHETO.

3HaHUATA 3a KalMTanoBaTa CTPYKTypa M METOAUKATa 32 HEMHUS aHAJIM3 ca C ONpeAeIeHa CTENEH Ha MOJIE3HOCT 3a
CTONaHCKaTa MpaKTUKa.

Wudopmanusra 3a kanuTaaoBaTa CTpPYKTypa € 1oJie3Ha 3a (PMHAHCOBHS MEHWDKMBHT, H3001110 32 MEHH/PKMBHTA Ha
MIPEONPUATHETO, 3a YNPaBICHUETO HAa HETOBHA OWM3HEC B ONEPAaTHBEH M CTpaTermyeckd acmekr. Creasa ma ce
oTOeIeX M, 9€ OT CHOTHOIIEHUATa MEXAY COOCTBEHWTE W MPHUBICUCHU KAIMTAIOBH M3TOYHHIIM, CBHIIO Taka M OT
MIPOABDKUTETHOCTTa HA y4yacTHe Ha KamHuTajda B CTOMAHCKHS OOOPOT Ha NPEeanpHATHETO ce (GopMHpaT KaKTo
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CTOMHOCTHHTE pa3MEpH Ha OTACIHUTE TPyNH W BHUIOBE AaKTHBH, Taka M MMYIIECTBEHaTa CTPYKTypa Ha
MPEINPUATHETO.

CoOcTBeHHIIUTE ¥ NMOTEHIMAIHUTE HHBECTUTOPU Ha KalMTall MMaT ONpeJesieH WHTEpec OT MHpOopManus KakTo 3a
(uHAHCOBUTE peE3yJiTaTH Ha IPEANPHATHETO 32 HSIKOJKO TMOCIEJI0BATEHM OTYETHH IEPUOAM, Taka W 3a
BB3BPBIIAEMOCTTa Ha BIOKEHUTE OT TSIX CPEACTBA, MHBECTUPAHU B HETOBATa JIEHHOCT.

JloctaBunimre, KpeIUTOPUTE, AbP)KaBHUTE HHCTUTYLUH U . BBHIIHU CyOEKTH UMaT MOTpeOHOCT OoT nHpopManus
3a (MHAHCOBHUTE PE3YNTAaTH, (PHHAHCOBOTO CHCTOSIHUE, JINKBUIHOCTTA M IIATEKOCIIOCOOHOCTTA Ha MPEATIPUATHETO.
B ocHOBata Ha TMOCOYEHWTE, KAKTO W Ha peaula APYT'H Ba)XKHH BBIPOCH B CTONAHCKATa MPAaKTHKA, CE HaMmpa
KalMTaJoBaTa CTPYKTypa Ha MpeAnpusTHETO. Ta3u CTpyKTypa ce AeHuHUpa MOCPEICTBOM OTHOCHTEIHHTE ASIIOBE
Ha OTICIHHTE IPYNH W KOHKPETHH EIEMEHTH OT ChCTaBa Ha KallUTala B OOMIMSA CTOWHOCTEH pa3Mep Ha LEeNus
KaIUTaJ, THBECTUPAH OT MPEIIPUITHETO.

OOeKT Ha M3CIIEBAHETO Ca MOKA3aTEIMTE 33 aHAJIN3 HA KalnTajgoBaTa CTPYKTypa, a NMpeAMET — METOAMKAaTa 3a
aHaJIU3 Ha KallUTaJoBaTa CTPYKTypa Ha MPEeANpUATUETO.

3a aHaNIu3 U OIIEHKA Ha KalMuTajoBaTa CTPYKTypa Ha NPEANpPUSTHETO ce MpHIaraT MeTOJUTE Ha HAy4HOTO MO3HAHMUE.
Ha Ta3u ocHOBa MeToUKaTa 3a aHAIM3 Ha KalHUTanoBaTa CTPYKTypa Ha MPEANPUATUETO C€ ONpeelis KaTo cucTeMa
OT IOCJIEJOBATEIHO OCBIICCTBSIBAHU €Talll, BKIIIOYBAINM aHAJIM3 Ha oOLaTta CTPYKTypa Ha KalnuTaja, aHalU3 Ha
CTPYKTypaTa Ha COOCTBEHMs KalWTaJl M aHAJIU3 Ha CTPYKTypaTa Ha IpuBiedeHHs KanuTaia. [lo To3u HauuH ce
[IOCTUra IIOCTaBEHATa B JOKJIAaJa LIeJ 3a JOCTHIAHETO O TEOPETHYHO OOOCHOBaHA, MPHJIOXKHMAa M IOJE3Ha 3a
CTOIAHCKATa IIPAKTUKa METOIMKA 33 aHAJIN3 ¥ OLIEHKA Ha KaIIMTAJIOBAaTa CTPYKTYpa Ha NPEAIIPUATHETO.

KarouoBu qymu: Kanural, KalluTanoBa CTPYKTYpa, 3HAHHS, aHAJIN3, METOIUKA

. BBBEJEHUE

BwrpockT 3a CHIIHOCTTAa Ha KamMTaJoBaTa CTPYKTypa Ha NPENIPHUITHETO ce pasriiexna oO0CTOWHO B Hay4yHaTa
nuTepaTypa B obnactra Ha GUHaHCHTE U OM3HEC aHANN3a.

C'I)IIIHOCTTa Ha KarnuyTajaoBaTa CTPYKTYypa Ha MPCANPUATUCTO CC U3ACHABA OT PA3JIMUHU I'ICTHU TOYKH.

Haii-o6m10 T5 ce pasriexna B TECEH U B IIMPOK CMHUCHI. B TeceH cMUCHII, KanmuTanoBaTa CTpPYKTypa ce popMupa oT
COOCTBEHHMS KalUTall ¥ IBITOCPOYHHS IbJIT, H3MOJI3BaHU 32 (MHAHCHPAHE HA ABJITOCPOYHUTE MHBECTHIUH (Oem.a. -
MIOCTOSTHHUSIT KaIlUTaN), a B MIMPOK CMUCHJI — OT BCHYKH M3TOYHMIM HA (PMHAHCHpPAHE HA JEHHOCTTa — COOCTBEH
Kamnuraj, IbJITOCPOYHHU U KPaTKOCPOYHU MAcuBH. [3, ¢.329]

Cnopen HSIKOM aBTOPH MOTaT Jla ce pasrpaHnyaT (UHAHCOBA M KAIUTAIOBA CTPYKTypa Ha mpeampusituero.  [12,
c.93] C BaxHO 3Ha4YeHHWE 3a aHAJIM3a Ha KamHUTaJoBaTa CTPYKTypa € pasrpaHHYaBaHETO Ha KamuTajga Ha
MIPEIPUATHETO Ha OCHOBEH M o0opoTeH [13, c.14], Taka cbiio U Ha mocTostHEH U npomerus. [13, ¢.17] Cropen
JApyru aBTOpU B 3aBUCHUMOCT OT IAOMHMHUPAHETO Ha COOCTBEHHMTE WU MPUBJICUCHUTE KallUTAJIM KalluTaloBaTa
CTPYKTYpa MOXe J1a Ob/ie MO3UTHUBHA WM HETaTHBHA. [2, ¢.8]

PaznuunuTe MHEHUS U CTaHOBUIIIA 3a CHIIHOCTTA HAa KalluTajlioBaTa CTPYKTYypa Ha NMPECANPUATHECTO CC MMPEACTABAT HaA
cxema 1.

[pernenbT Ha pa3NTMYHKUTE CTAHOBHINA 33 KAlMTAJIOBaTa CTPYKTypa Ha MPEANPUSTHETO MO3BOJISBA Jja IPEICTaBUM
HAaIIeTO BIDKIAHE 110 TO3M BAXKEH 3a TEOPUATAa Ha OM3HEC aHaJIM3a BBIIPOC.

Cnopen Hac, KaImUTanoBara CTpPyKTypa Ha MPEINPHATHETO C€ XapaKTepH3upa MOCPEICTBOM ChOTHOIICHUATA MEXITY
Pa3IMYHNUTE CIIEMEHTH Ha KalHuTalla Ha MPEeJIPUSITHETO — KaKTO MEXTy COOCTBEHUS M MPHUBJICUCHUS KAalUTall, TaKa
U MEX[Y OTJICJIHUTE €JIEMEHTH OT ChCTaBa HAa COOCTBEHHS M HA NIPHUBJICYEHUS KaIlUTall.

1. MOKA3ATEJIU 3A AHAJIN3 HA KATIMTAJIOBATA CTPYKTYPA
[Mo Hamie BuXIaHe, CTPYKTypaTa Ha KalnuTala Ha MPEANPUITHETO MOXKE Jia C€ aHaJIM3MpPa MOCPEICTBOM TPH IPYyNU
MOKa3aTeIH:
1) [Moka3arenu 3a aHaIM3 U OllEHKA HA O0IIaTa CTPYKTypa Ha KamuTana.
2) INoxazarenyn, xapaKTepHU3UPAIH CTPYKTypaTa Ha COOCTBEHHUS KalUTall.
3) IToka3areny, onmMcBaIy CTPYKTypaTa Ha IPUBJICUCHUS KalUTal.
1. IToka3zarenu 3a aHaJIM3 U OIIEHKa Ha 00IIaTa CTPYKTYpa Ha Kanuraaa
OOmaTa cTpyKTypa Ha KalnuTalla Ha NPeANPUsSTHETO ce aHAJIM3Upa 1 OLICHBA ITOCPEJCTBOM CIIETHUTE MTOKA3aTeIIH:
1) KoeduimeHT Ha aBTOHOMHOCT (HE3aBHCHUMOCT) Ha TPESANPHUITHETO.
2) KoedpuuueHT Ha npuBiedeHus Kanutanl (pruHaHCOBA 3aBUCHMOCT).
3) KoedumrienT Ha puHaHCOBA aBTOHOMHOCT.
4) KoedumeHT Ha 3aTBXKHAIOCT.
5) ITocTosiHeH KanuTal.
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6) KoedwuirieHT Ha MOCTOSIHHUS KaITUTAaJl.

KoedunueHThT Ha aBTOHOMHOCT C€ OMpEeNisi KaTo OTHOIICHUE HAa COOCTBCHMS KAIMTAI KBbM IICTHs KaluTajl Ha
MPEIIPUATHETO. XapaKTepu3upa BEJIMYUHATA HA COOCTBCHMS KAlWTal, ChOTBETCTBAIAa HAa CIUH JICB OT IICIHS
WHBECTHPAH KalWTANl B IEHHOCTTAa Ha mpeanpustueto. [Ipu cToMHOCTH Ha KOCHUIIMEHTAa HA aBTOHOMHOCT PaBHU
i no-rosiemu ot 0,50 1IB., MPEIIPUATHETO MOXKE ChC COOCTBEHH CPEIICTBA JIa TIOKPHBA IENIUs PUBJICUYCH KaITUTAIl.
KoedunueHThT Ha NPUBJICYCHHS KAITUTAJ CE OMPECIis OT OTHONICHHUETO HA MPUBJICYCHHS KbM IICIHs KaluTal Ha
npeanpusiteTo. Iloka3Ba BeilMYMHATA HA MPUBJICYCHHS KAMWTald, ChOTBETCTBAI]A HA CIUH JIEB OT MEJHs
WHBECTHPAH KalnuTal.

Cxema 1. Cmanoeuma 34 couinocmma Ha KanumaJjoseama Cmpykmypa

ABTOpH CraHoBu1e

l. B Tecen u 1mHpOK

CMHCHJ

1. B TeceH cMuCHI

1.1. J.[dunes, J[.Henkos KanuranoBara cTpykTypa BKIIOYBA M3TOYHHUIMTE 34 IBJITOCPOYHO
(uHaHCHpaHe, B3ETH C TEXHUTE OTHOCUTENHH Teria. [6]

1.2. B.Anamos “kamUTa’oOBaTa CTPYKTypa Ha €IHO MPEANPHATHE C€ ChCTOW OCHOBHO OT
HeliHuTe  (DUHAHCOBM  Kamurtaiu” “IBATOCPOYHM  KaIHUTAJH,
MOOWIN3HMPAHUA YpPe3 CMHCHUSI M MpoAakda Ha OOWKHOBCHH aKIUH,
OPUBUIICTUPOBAHH akIMH U obnuranun’”. [1, ¢.380]

2. B mupok cMuCBHJ

2.1, M.Tumues “rmokazaTeNsT, XapakTepusupanl oOIIara CTPyKTypa Ha Kamurtaja, 10
CBILIECTBO MPEJACTAaBIsIBA CBOCOOpa3eH TOTaJeH KOe(UIMEHT Ha
nokpuTHe Ha abara.” [14, ¢.213]

2.2, M.Muxaiinos “n3pazsaBa ChOTHOIICHHETO MEX]Ty KaTUTAIUTE U CE XapaKTepu3npa upes
cucTeMa OT IOKa3aTelH, B KOUTO HEM3MEHHO ydacTBa BeJIMYMHATa Ha
cobcrenns Kanurtanr.” [10, ¢.286]

2.3. T.Henos “CHOTHOIICHUETO MEXKIY COOCTBCHHS W TIPUBICYCHHS KalWTall IIOJ
dopMaTa Ha IBITOCPOYHHM M KPAaTKOCPOYHH TMACHBH ... (opmupa
kanurtanoBata cTpykrypa” [11, ¢.312] Ha npeanpusituero.

2.4, J.Jonues “CTpyKTypaTa Ha KallWTalla ce€ XapaKTepH3Wpa ¢ OTHOCHUTEIHHS I Ha
otaenHuTe KommoueHTu” [7, ¢.54], kaTo KanuTaasT ce 0Opa3yBa KaKTo
3a CMETKa Ha cOOCTBeHH (BBTPEIIHM), TaKa W 3a CMETKa Ha BBHIIHU
(3aeMHHN) U3TOYHHIIN.

2.5. B.Kacnposa “CHOTHOIIIEHUE MEXTy COOCTBEHUTE M 3a€MHH CPEJICTBA, M3MOJI3BaHU 32
neiinoctra” [9] Ha mpeanpusiTHeTO.

2.6. P.VBanoBa “CTpyKTypaTa Ha KamUTaja H3pa3sBa CHOTHOIIECHHETO KAaKTO MEXIY
COOCTBEHHUSI M TIPHUBIICYECHHUS KallUTaJl, TaKa U CHOTHOIICHUATA MEXIY
CBhCTaBHUTE KOMIIOHEHTH Ha TE3H JBa BHJa KalWTal, M3MOJ3BaHM 3a
(uHAHCHpaHe Ha NeWHOCTTA Ha mpeanpustruero.” [8, ¢.48-61]

2.7. T.I'puropuena KamuranoBata cTpykTypa € CBOTHOIIEHHE MEXIy COOCTBEHUTE U
3a€MHHTE CpeICTBA Ha OCHOBara Ha HHQopMmauusi OT (HHAHCOBaTa
OTYETHOCT Ha NpeanpusaTueto. [4, c.124]

1. ®duHaHCOBA "

KAIMHTAJ0Ba CTPYKTYpa

1. DuUHAHCOBA CTPYKTYpa

1.1. K.Ileprenos “CbOTHOILIEHUETO, B KOETO CleJBa Jia Cc€ HamMupar Te3u JIiBa
usrounuka”,[12, ¢.93] a UMeHHO COOCTBEHHS U HPHBICYCHHS KATHTAI.
“3a ga (YHKIWOHHMpA YCHEIIHO MPEANPHUATHETO W Aa Oblle BUCOKA
HeroBara ()MHAHCOBA HE3aBUCHMOCT W CTaOWIHOCT, TpsiOBa aa ce
ONTMMHU3UPA CHOTHOLIEHNETO: COOCTBEH-TIpUBIIeUeH Kanutar.” [12, ¢.94]

2. Kanurtanosa

CTPYKTYpa

2.1, K.Ileprenos “ocBeH o0Omara (UHAHCOBA CTPYKTYpPa, € HEOOXOAMMO Jia C€ OMPEIENT
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W BBTPCIIHUTE CTPYKTYpH Ha COOCTBEHHMS W TPUBICUCHHS KamuTam ,
[12, ¢.97] kato OT ChIECTBEHO 3HAYCHHUE 32 YCIEIIHOTO OChIIECTBIBAHE
Ha JEeHHOCTTa HAa MPEANPHATHETO € “CHOTHOLICHHETO MEXIY
HOCTOSIHHUSL ¥ OOODOTHHS — KaluTal, MEXKAy [IBITOCPOYHO U
KPaTKOCPOYHO MPHBJICYEHHUTE CPEACTBA, OOpasyBalld ChIbPKAHUETO HA
T.Hap. KAUTAIOBa CTPYKTYpa Ha mpeanpusatieto”. [12, ¢.97-98]

1. OcHOBeH M 000poTeH

KaMuTaJ

1. A.Cmut PasrpannuaBa Kanurajia Ha OCHOBEH M 000pOTEeH

V. IMocTosinen H

NMPOMEHJIMB KAIUTAJI

1. K.Mapxke “ITOCTOSSHHUAT KaluTall HE Ch3/laBa HOBAa CTOMHOCT, ThH KaToO TOW €
BBIUTBTEH B CPEICTBaTa 3a IPOHM3BOACTBO, KOWTO C€aMO HPEHACST
CTOMHOCTTa CH B TOTOBHS NPOAYKT. IIpOMEHIMBHAT KamuTam e
MpeJHa3HadeH W ce M3pa3xoBa 3a MOKyNKaTa Ha paboTHaTa cmia”,
UMEHHO IIPH H3IIOJ3BAHETO HAa KOSTO CE Ch3JaBa HOBAa CTOWHOCT.
[13, c.17]

V. IMo3uTuBHA u

HeraTHBHA KanuTajoBa

CTPYKTYpa

1. B.AnamoB “ITo3uTBHATA M HETaTUBHATA (PMHAHCOBU CTPYKTYPH Ca €AHAKBO BAXKHHU.

ToneMuAT BBOPOC TYK € CBBP3aH C T.HAp. ChucTaBaHe HA COOCTBEHUTE U
3aeMHHUTE KAIUTAJN M ThPCEHETO HA ONTHMATHUSI BapuaHT”. [2]

KoedunueHTsT Ha pUHAHCOBA ABTOHOMHOCT € Pa3HOBUIHOCT Ha KOe(DUITUCHTA Ha aBTOHOMHOCT. Ompenens ce KaTo
OTHOILIICHHUE Ha CO6CTB€HI/IH KbM MPUBJICUCHUA KaluTal. KOC(bI/IHI/IeHT'I)T Ha 3aJJIBXXHAJIOCT Ha NMPEANPUATUECTO CC
OTpeneNs OT OTHOUICHUETO Ha MPHUBJIICUYEHIUSI KbM COOCTBEHUS KAITATAIL.
[MocToSIHHUAT KamuTan wW3pa3sBa MOCTOSHHO (YHKIIMOHHWPAIIUTE CPEICTBA B NEHHOCTTa HAa TPEOIPUATHETO.
CTOWHOCTHHST MY pa3Mep MpeACTaBiIsABa CyMa OT Pa3MEpHUTE HA COOCTBEHHUS KaIllUTall M Ha ABITOCPOYHUTE TTACUBU
Ha npeanpuiaTueTo. KoeUumeRThbT Ha OCTOSIHHIS KaIlUTal Ce OTPE/Ielisi KaTo ChOTHOIICHNE MEKIY pa3MepuTe Ha
MTOCTOSTHHUS KAIlUTaNI U Ha TSNS KalUTall, HHBECTHPaH B JICHHOCTTA HA TPEANIPHATHETO.

2. IToka3arenu 3a aHaU3 W OLIEHKA HA CTPYKTypaTa Ha COOCTBEHHUS KalmuTajl
CrpykTypaTta Ha COOCTBEHUS KallUTaJl Ha MPEIIPUATHETO C€ aHAIN3KpPA OT JABE INieAHM Touku. OT eqHa cTpaHa, 1o
JaHHHU OT CHECTOBOJIHUS 6anch Ha NpeaAnpuATUCTO, MOraT aa Cc€ ONpeAC/IAT U OLUCHABAT OTHOCUTECIIHUTE JIAJIOBEC Ha
OT/ICJIHUTE EJEMEHTH OT ChCTaBa Ha COOCTBCHMs KamuTan (OCHOBCH KallMTal, PE3ePBEH KaruTajld, (PHHAHCOB
pesynrat) B HeroBus ob0m pasmep. OT japyra cTpaHa, MOrar Jia C€ aHAIM3UpaT W OICHABAT EJIIEMEHTHUTE Ha
CO6CTB€HI/I$[ KaruTaj Criopea NpoOAbIKUTCIIHOCTTA HA TAXHOTO Y4aCTUE B CTOITAHCKHUA O60pOT Ha IpEANpUATHUCTO.
OT Ta3u riegHa TOYKA COOCTBEHUST KallUTajl Cce pasrpaHMYaBa Ha COOCTBEH OCHOBEH M Ha COOCTBEH 00OpOTEH
KaImuTall.
CoOCTBeHHAT OCHOBEH KaIlUTall XapaKTepPH3HMpa YacTTa OT COOCTBEHHTE CPEICTBA HA MPEANPHITHETO, KOSTO Ce
M3II0NI3Ba 32 (pOpMHpaHe Ha HETOBHUTE ABJITOTPAWHU akTHBH. Pa3MepbT Ha COOCTBEHHUS OCHOBEH KaIlUTal Ce
oTIpeNeNs OT pa3lIuKaTa MEXIy IBITOTPAHHNTE aKTUBU U IBITOCPOYHHUTE 33 IbDKESHIS Ha TIPEIIIPUATHETO.
CoOCTBeHHAT 00OPOTEH KalWTAJl XapaKTEepPHU3Hpa YacTTa OT COOCTBEHHTE CPEICTBAa Ha HPEATIPHUITHETO, KOSTO ce
U3M0J13Ba 33 (hOPMHPAHE HAa HETOBUTE KPATKOTPAaHHHU aKTHBH.
Haii-00mo pa3mepbT Ha COOCTBEHHsI 00OPOTEH KaIllUTal MOXE Jia C€ ONpE/eNd KaTo pa3iinka MeXIy COOCTBEHHUS
KamuTall u CO6CTBCHI/I$[ OCHOBCH KaltuTall.
PasmepbT Ha HETHHS OOOpPOTEH KamMTal C€ ONpeaesiss KaTro pasjihKa MEXIy KpaTKOTPaWHHUTE aKTUBU U
KPAaTKOCPOYHHUTE 3aAbJDKECHUA HA MPCANPUATUCTO. Moxe Ja C€ ompeacin M KaTo pasjinKa MEXIAY MOCTOAHHUA
KaluTal ¥ JBITOTpaifHUTe akTWBU. HeTHUAT 00OpOTEH KamMTal Ha MPEIIpUATHETO MOXKE Ja Obae COOCTBEH U
MpUBJICYCH (IBJITOCPOYHH MPHUBICUYCHU HM3TOYHUIM). YacT OT HETHHs OOOpOTEH KamuTaldl ¢ COOCTBEHa IpH
MIOJIOKCHHE, Y€ COOCTBEHUAT KAIHUTAaJT € MO-TOJSIM OT JBJITOTPAWHUTE aKTUBU Ha MPEANpPHATHETO. B TO3M citydait
4acT OT COOCTBEHUS KallUTAall € MHBECTHPAaHA B KPATKOTPAHU aKTHBH.
[pennpusTrero ciexBa na pas3moyiara ¢ JOCTATBUCH 10 pa3Mep W C ONPENeiCHA CTCIEeH Ha CUTYPHOCT HETCH
oboporeH kamwutan. [lopagu ToBa € HEOOXOAWMO HETHHAT OOOPOTEH KalWTal Aa ObJC MOJOXKHUTETHA BEIWYHHA.
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ToBa 03HauaBa, Y€ YaCT OT KPATKOTpailHUTE aKTHUBH ce (HMHAHCHUPAT ChC COOCTBEH KamMTall, KOWTO Ce CYMTA 3a
0€3CpOYHO BIJIOXKEH, KAKTO M C JBJITOCPOYHM M3TOYHMIM. [lo TO3M HAa4yMH ce Ch3aaBa CHI'YpHOCT 3a Ou3Heca, B
pe3yiTar Ha KOETO 3HAYMTEIHO HaMajlsiBa pPHCKa OT BH3HUKBAHETO Ha JIMKBWJIHA KpH3a 3a IPEANPHATHETO.
OtpuuarenHara BeIMYMHA HA HETHUS OOOpPOTEH KamlWTajl € IoKa3aTel 3a HaJMYUe Ha PUCK IIPU IoracsBaHe Ha
KpPaTKOCPOYHUTE 33bIDKEHUS, TOPOJICH OT HEOOXOAUMOCTTA OT TpaHC(OPMHUpaAHE Ha ABJITOTPAHU aKTUBH B HApH.
ToBa obaue B peanHusi OM3HEC HE BHHArM € BB3MOXKHO, @ aKO € BB3MOXKHO, TO OOMKHOBEHO CE€ OCBHIIECTBSIBA
[PU HEHM3TOJHU YCIIOBUS M BOJH 10 THPTOBCKA HECHCTOSATEIHOCT Ha MPEAIPHUITUETO.
BaxeH mnokasaTten, xapaktepu3upail (UHAHCOBATA HE3aBHCHMOCT Ha MPEANPHATHETO, € KOS(HUIUCHTHT Ha
¢buHaHCMpaHe Ha ABITOTpaliHMTE akTWBU. Ompenens ce Karo OTHOLICHHWE Ha IIOCTOSIHHHS KaluTal KbM
JIBITOTPaiiHUTE aKTHBU Ha npeanpusituero. [Ipu monoxeHue, 4e CTOMHOCTTA HAa KOS(HUIMEHTa € MO-ToJisiMa OT
€IMHUIA, TO TOBA O3HAYaBa, Y€ MPEINPHITHETO Pa3Ioara ¢ HeTeH 00OPOTEeH KaluTall.
KoedurmeHTsT Ha (hUHAHCHpAHE HA KPATKOTPAWHUTE aKTHUBHU CE€ OMpPE/elisi KaTo OTHOIICHHE Ha HETHHS 000pOTEeH
KalmuTaJl KbM pa3Mepa Ha KpaTKOTpalHUTE aKTHBU. XapaKTepH3upa CIIOCOOHOCTTa Ha MPEANpPUATHETO Ja
(¢uHaHCHMpa KpaTKOTpallHUTE CH aKTHBU ChC COOCTBEHHM KalMTaJOBU W3TOYHHUIM (HETEH OOOPOTEH KamluTal) U
€BEHTYaJIHO JIBJITOCPOYHO HPHUBIICUYCHU U3TOUHHIIH.
Pa3mepbT Ha mpuBIeYeHHsT 00OPOTEH KaIMTall Ce ONpEAeNs KaTo pasjiika MEXIy HETHHSAT 00OpOTEeH KamuTal U
CcOOCTBEHHUST 0OOPOTECH KaIUTall.
BpyTHUSAT 00OpOTEH KamuTall, paBeH Ha cymMara OT HETHHsS OOOpOTeH KamnuTajl U KpPaTKOCPOYHHUTE IACHBH,
MPE/ICTABISIBA 0 CHINECTBO KPATKOTPAHHKUTE AKTHBH HA MPEAIPHUITUETO.
C BaXHO 3HAYEHHE 3a CTOMAHCKATa MPAKTHKA € T.Hap. 3JIaTHO MpaBWIO 3a (UHAHCHUpaHEe Ha OHM3HECA, KOETO Cce
CBEXKJAa [0 CICAHOTO: aKO MPEANPHUSITHETO H3MON3BA BCUYKH ABJITOCPOYHU 3aIBIDKCHHS KaTO H3TOYHUK 3a
¢dbopmupane Ha abiarorpailHute cu akTuBu [5, ¢.110], To HeTHHAT OOOPOTEH KamWTald MO CHINECTBO H3pa3siBa
HEeroBuTe cOOCTBEHH 000pOTHH cpejcTBa (COOCTBEHUSIT 000poTeH Kamutan). [15, ¢.246] 3HaHusATa 32 HAaYMHA Ha
(uHAHCHUpaHe HA aKTHBHUTE M M300110 Ha OM3HEeca ca OOCKTUBHA MPEANOCTABKA 3a MpeIna3BaHe Ha MPEANPHITHETO
OT JIMKBHJHA KpH3a, 3a MOBHIIABAaHE Ha Heromara (puHaHCOBa CTAOWIIHOCT M 32 MUHHMHU3UpaHE Ha pHUCKa OT
THPrOBCKa HECHCTOSATEIHOCT H (alIuT.
Iloka3aTen 3a aHaiuW3 M OICHKA Ha CTPYKTypaTa Ha COOCTBEHHs KamuTal € KOC(PHUIIMECHTHT Ha (HUHAHCOBA
MaHEBPEHOCT, H3pa3siBalll OTHOCHTENHHS Jsi1 Ha COOCTBEHHS OOOpPOTEH KamuTan B COOCTBEHMs KamnuTajl Ha
MPEATIPUATHETO.

3. IMoka3aTenu 3a aHAJIU3 ¥ OLIEHKA HAa CTPYKTYPATa HA MPUBJICUYCHHS KanmuTal (IaCUBUTE)
C Ba)XHO 3HAYCHUE 32 CTEMEHTA HA JIMKBUIHOCT, IJIATEKOCIOCOOHOCTTAa U (PUHAHCOBOTO HANPEKEHHE MO BpeMe Ha
JIEWHOCTTa Ha MPEINPHUIATHETO € ChOTHOIICHUETO MEX/Yy KPATKOCPOYHUTE U IBITOCPOYHHUTE NacuBHU. [10-rojeMust
OTHOCHTEJICH [IsT HA KPAaTKOCPOYHHUTE 3aJb/DKCHUS B OOIIMs pa3Mep Ha NPHUBIICUEHHS KalWTal Ce CBHP3Ba C
(dopmupaneTo Ha (DUHAHCOBO HAIPEXKEHHE NPH TAXHOTO ToracsBaHe. ToBa ce IB/DKM Ha OJIM3KUTE CPOKOBE HA
MOracsiBaHe Ha TE3H 33 bJDKCHUS - 00CTOSITEIICTBO, KOSTO TBBHPJIE YECTO Ce CIy4Ba B CTOMAHCKATA MPAaKTUKA. B ToBa
OTHOIIECHHE Ba)KHA 3ajJjaya Ha OW3HEC aHaiuKM3a € Jia yCTAaHOBM IepHoJia Ha IUlall[aHe Ha 3a/JbJDKEHHATa Ha
MPEANPUSTHETO KbM JIOCTaBYHIIUTE.
CpoOpa3Ho morpedHOCTHTE OT MH(pOpPMANKs 32 MEHH/DKMBHTA Ha MPEANPHUATHETO U IOCTABEHUTE NPU aHaIu3a
LU U 3a]]aud U3CJIEABAHETO MOXKE Ja Ce 33JhJIO0YH KbM M3ydaBaHE Ha KPATKOCPOYHHTE 3aIbIDKCHUS C M3TEKbI
WIN M3THYall CPOK Ha IOTacsiBAHE M BBH3MOXKHUTE OOCTOSTENCTBA 32 TAXHOTO TpaHC(opMuUpaHe B MPOCPOUYCHH
3aJIbJDKCHUS. YBEJIMUSHUETO Ha OTHOCUTEJHHS JISUI Ha TMPOCPOUSHHUTE 3aJbJDKCHUS] OKa3Ba HETaTUBHO BIIMSTHHE
BBPXY CTENEHTa Ha (DUHAHCOBO HAMPEXKEHUE KAKTO B KPATKOCPOUEH, TAKa U B JIBITOCPOUCH aCeKT. [loabpxkaHeTo
Ha J100pa cTeneH Ha PUHAHCOBO HAMPEKEHHE € MPEANOCTaBKA 3a ABJITOCPOYHA JIMKBUIHOCT HA MPEANPHUITUETO U 32
MUHAMH3HPAHE CTENEHTa Ha IbJITOCPOYCH JIMKBUICH PHCK.
C BaXHO 3HAYEHHWE 3a CTOMAHCKATA MPAKTHKA BHB BpPb3KA C JHMKBHIHOCTTA M IUIATEKOCIOCOOHOCTTA HA
NPEANPUATHATA € TEPMAaHCHTHOTO CBIIOCTaBSIHE Ha CPOKOBETe HAa ChOMpaHe Ha B3EMAaHUSATA OT KIIMEHTUTE U
CPOKOBETE 3a MOracsiBaHe Ha 3aJbJDKEHUATA KbM JocTaBunnuTe. [locTuranero Ha GajgaHCHPaHOCT BBB BPEMETO Ha
TE3d CPOKOBE € BaKHA MspKa 32 HEIONyCKaHe Ha KPH3M C JIMKBHIHOCTTa W IUIATE)KOCHOCOOHOCTTA Ha
NPEANPUATHSATA KAKTO B ONIEPATUBEH, TaKa U B CTPATETMYECKH aCIeKT.

1. METO/IMKA 3A AHAJIN3 HA KAIIUTAJIOBATA CTPYKTYPA HA NPEANNPUATUETO
Meroaukara 3a aHaldW3 W OIEHKA Ha KalWTaJoBaTa CTPYKTypa ce ampoOupa MO AaHHM OT JeHHOCTTa Ha
npoMuIUIeHoTo npennpustue ,,Mup“ OOJ. B tabmuma 1 ce mpencraBsT M3XOJHHUTE NaHHH, HEOOXOIUMHU 3a
aHanu3a, KakTo U CTOMHOCTHUTE HA MOKA3aTEINTE 3a aHAJIN3 Ha KallUTalIoBaTa CTPYKTypa Ha MPEANPHUITHETO.

[To nanHMTE B TAOMMIIATa MOTAT J1a CE HANPABAT CIICTHUTE N3BOJIH:
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1) U 3a nBeTe roAauMHM KalUTalloBaTa CTPYKTypa Ha MPEANPHUATHETO € CpPelHa, ThHl KaTo CTOMHOCTHTE Ha
KOe(UIIMCHTa HAa aBTOHOMHOCT ca Mexay 0,25 nB. u 0,75 1nB.
2) KoedunueHntsT Ha aBTOHOMHOCT € mo-rossiM ot 0,50 5B., T.e. MPEANPHATHETO ChC COOCTBEHU CPEACTBA
MIOKpHBa NPHUBJICYECHNUS B HETOBaTa AEHHOCT KaluTall.
3) Pa3mepbT Ha NOCTOSHHUS KamuTajd € MO-TOJMSM OT CTOHHOCTTa Ha JBIATOTPalHHUTE AaKTUBH, T.C.
¢rHaHCOBaTa CTAOMITHOCT HAa NPENNPHUATUETO HE € HApyILIeHa.
4) KoeduiueHTpT Ha pUHAHCHPAaHE HA TBITOTPAHUTE aKTHBY € IO-TOJISIM OT €JUHHLA, KOSTO O3HAa4aBa, 4e
(¢uHAHCOBATA CTAOMITHOCT HA IPEATIPISTHETO HE € HapyIIeHa.
5) 3a HabIroMaBaHUTE MEPHUOIU OT BpeMe MPEIIPUITHETO pas3moiara ¢ HeTeH 000pOTEeH KamuTal.
6) KoeduieHTbT Ha (UHAHCHpaHE Ha KPATKOTpailHUTE aKTHBH € IO-TOJISIM OT HyJIa, KOETO € II0Ka3aTel, 4e
(¢uHAHCOBATA CTAOMITHOCT HA IPEATIPISTHETO HE € HapyIIeHa.
7) HetrusaT 000poTeH KamuTal € paBeH Ha cOOCTBEHHS 00OPOTEH KaluTal, KOeTO 03HA4aBa, Ye € M3IBIHECHO

3JIATHOTO NpaBUJIO 3a (1)I/IHaHCI/IpaHe Ha OM3Heca.

3AKJIIOYEHHUE

B cucremara OT 1OKasaTeNM 32 aHAJIW3 U OLEHKA HA KalUTAIOBAaTa CTPYKTypa Ha MPENPUITHETO Ce BKIIOYBAT
pasnuynu nokaszartenu. Llenra e fa ce MOCTUrHE 0OBBP3AHOCT MEKIY OTJACTHHUTE [OKAa3aTeNH B HH 001 MOJeT 3a
aHaJIM3 Ha KamuTanoBara cTpykrypa. Camara KamMTanoBa CTPYKTypa, M3pa3eHa MOCPEACTBOM Koe(HIMEHTa Ha
3aTHXHSJIOCT, OKa3Ba HEMOCPEICTBCHO BIHMSHHE BBbPXY e(eKTa Ha (DMHAHCOBHS JIOCT, a 4Ype3 HEro U BBbPXY
JIMHAMHUKaTa Ha PEHTaOWIIHOCTTa Ha COOCTBEHMs KalWTal Ha NpeAnpHATHeTo. ToBa Hajara Npenu3HpaHeTo Ha
METOJIMKATa 33 aHAJIM3 Ha KallUTAJIOBaTa CTPYKTYpa BbB BPB3Ka C JOXOAHOCTTA Ha KaluTala Ha COOCTBEHUIIHTE.

Tabnuua 1
IIpenxonna | Tekyma
IMokazatenu rofiiHa roauHa | OTKIOHEeHUe
H3xoaHuU 1aHHHU (X.JIB.):
I. UuBecTHpaH KANKTAJ, B T.4.: 275600 | 336500 60900
1. CoOcTBeH Kanural 183300 | 199100 15800
2. [lpuBneyeH KamuTa, B T.4.: 92300| 137400 45100
a) IBJITOCPOYHH TTACUBU 20100 54100 34000
0) KPaTKOCPOYHH MMACHBH 72200 83300 11100
II. AKTHBH, B T.4.: 275600 336500 60900
3. JIbAroTpaiiHu akKTUBU 175000| 195000 20000
4. KpaTkoTpallHU akKTHBH 100600 | 141500 40900
JONBJIHHUTEIHO M3YNCJIEHH MOKA3aTeIH
5. KoedurieHT Ha aBTOHOMHOCT, JIB. 0,6651 0,5917 -0,0734
6. KoedummeHnt Ha ¢prHAHCOBA 3aBUCHMOCT, JIB. 0,3349 0,4083 0,0734
7. KoedumeHt Ha prHaHCOBA aBTOHOMHOCT, JIB. 1,9859 1,4491 -0,5369
8. KoedumieHT Ha 3aUIBKHSIIOCT, JIB. 0,5035 0,6901 0,1866
9. IlocTosIHEH KAIUTAll, X.JIB. 203400 | 253200 49800
10.KoedumrieHT Ha NOCTOSIHHYSI KaIUTAJl, JIB. 0,7380 0,7525 0,0144
11.CoOCTBEH OCHOBEH KaIKTaJ, X.JB. 154900 140900 -14000
12.CobcTBEeH 000pOTEH KalMTall, X.JIB. 28400 58200 29800
13.HeteH 060poTeH KanuTall, X.JIB. 28400 58200 29800
14.KoeduipeHt Ha puHaHCHpaHe Ha IBITOTPAHHUTE aKTHBH, JIB. 1,1623 1,2985 0,1362
15.Koedunuent Ha puHaHCHpaHe HA KPATKOTpalHUTE aKTUBH, JIB. 0,2823 0,4113 0,1290
16.Koeduiment Ha HpUHAHCOBO HAIPEKEHHE, JIB. 3,5920 1,5397 -2,0523
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Abstract: The existing theoretical literature advocates that tax policy plays a vital role on the economic
development, principally policy that include a reduction in the rate of taxation is a dominant incentive of economic
growth. In this regard, almost all Western Balkan countries cut the income tax and move to a flat tax rate in order to
stimulate the employment and investment which in turn will spur the economic growth. Thus, the purpose of this
research paper is to empirically examine how changes of income tax affect the economic growth of Western Balkan
countries. For analysing this issue, panel econometric models are employed using yearly data for the time period
2005-2016. The estimation results reveal that the personal income tax has positive and significant impact on growth.
While corporate tax has negative impact on growth in almost all models, but the coefficient is statistically
insignificant. This implies that the current corporate tax rates couldn’t endow with sustainable economic growth in
the sample countries.

Keywords: Tax changes, economic growth, effects, long run, Western Balkan

I. INTRODUCTION

The existing literature makes available persuasive arguments of prominence of tax policy and its effects on the
economic development. Accordingly, in the last two decades, this topic has become a subject of much debate, both
in governments’ policy and research community. The theoretical literature on this issue reveals that a high taxation
burden is the greatest obstacle to economic growth, whereas policies that include the reduction in the tax rates and a
broadening of tax base can stimulate growth (Johnson et a, (2008); OECD,2010). The idea is that lower tax rates
will give people more after-tax income that could be used to buy more goods and services. This is a demand-side
argument to support a tax reduction as an expansionary fiscal stimulus. Further, reduced tax rates could boost saving
and investment, which would increase the productive capacity of the economy and productivity. In this regard,
Western Balkan countries undertook substantial tax reforms and almost all countries cut the income tax and some of
them move to a flat tax rate in order to stimulate the investment and employment, which in turn will spur the
economic growth. Accordingly, the intention of this research paper is to empirically examine how changes of
income tax affected the economic growth of the sample countries in the last 10 years.

While there are numerous studies analysing the effects of tax policy and structure on the economic
development for developed and OECD countries, the empirical evidences for cross sectional panel data for
developing countries are limited. Moreover, the available empirical results reveal significant negative effects of
taxes on economic growth, even after controlling for various other factors. For instance, Padovano and Galli (2002)
find that marginal effective tax rates and tax progressivity have a negative influence on economic growth, whereas
average tax rates don’t affect output dynamics. Also, Lee and Gordon (2005) for a sample of 70 developed and
developing countries from 1970- 1997, find that statutory corporate tax rates are significantly negatively correlated
with cross-sectional differences in average economic growth rates, controlling for various other determinants of
economic growth. They argue that the top statutory corporate income tax rates mostly affect economic growth. From
their estimation, they found that only the CIT rate had a significant negative impact on economic growth in all their
regressions by controlling the endogeneity of tax measures. Conversely, the PIT rate and its progressivity did not
significantly affect economic growth. Similarly, Arnold (2008) supports the results of Lee and Gordon (2005). He
found that an increase of CIT and PIT rates could reduce the economic performance of a country.

The paper is structured in five sections. Thus, in the next section is given a brief on the income tax rates of
Western Balkan countries, the third section explains the data and methodology, the fourth part provides the
empirical results and lastly some conclusions and policy implications of the paper are given.
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2. ECONOMIC GROWTH AND INCOME TAXES IN WESTERN BALKAN COUNTRIES

In the period of 2005-2008, the average annual growth rate of Western Balkan countries was around 6% that was
higher than that of the EU countries. However, the global financial crisis affected the economy of the region,
causing severe negative consequences such that, increase in public debt levels, decline in European and international
market demand for products and raw materials (lower exports), decrease of foreign direct investment (FDI), and a
decline of remittance inflows. As a result of above repercussions, in 2009 year, all countries of Western Balkan
except Albania fell into recession (see Chart 1 below). Even Albania had a decline of economic output, although
was less impacted compare to other countries of the region. The economies slowly started to recover in 2010 and
2011 year, as real GDP grew by an average of 2.2 and 2.1 percent, respectively. However, the negative effects of the
euro zone debt crisis were felt in 2012 year, as the economies of countries fell again in recession. Almost a decade
after the global financial crisis, the pre-crisis growth levels are not still restored. Based on Western Balkan Regular
Economic Report (World Bank, 2017), regional growth in 2016 was 2.9 percent, whereas in 2017 year it was
estimated to be 2.4 percent, and it is projected to rise to 3.3 percent in 2018 and 3.6 percent in 2019.

Chart 1. Economic growth of Western Balkan Countries
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v

T T T T T T T T T T T T
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Year

Albania Bosnia & Herzegovina
Kosovo Macedonia
Montenegro Serbia

Source: World Development Indicators, World Bank

The Western Balkan countries have experienced major tax reforms over the past two decades. The tax reforms
were undertaken with the aim to boost investment and employment, so most of countries have adopted the flat tax
rates on income. The comparison of corporate income tax (CIT) and personal income taxes (PIT) of Western Balkan
countries is provided in Table 1 below. Observing at the piece of evidence, the countries of the region have lower
income tax rates compare to EU member countries’ tax rates.

Table 1. Personal Income taxes and corporate income tax of Western Balkan countries

Country Personal Income Tax Corporate Income Tax

Albania Preliminary 6 rates - from 5% to 30%. Before 2014, the rate was 10%.
From 1 January 2014, gross monthly salaries
and other remuneration in connection with
employment are taxable at the following
progressive rates; 0% (of the amount under
Albanian Lek (ALL) 30,000),-13% (of the
amount over ALL 30,000),-ALL 13,000 plus
23% of the amount over ALL 130,000.

Bosnia&Herzegovina | 10% 10%
2002: 4 rates 0%, 5%, 10% and 20% 2002: 20% rates for big companies and of
Kosovo Since 1 January 2009 reduced progressive course for small business. Since 1 January
rates 0%, 4%, 8% and 10% 2009, 10% for companies with gross

income over EUR 50,000(for companies
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with income below EUR 50,000, the

system is scheduler, although they may
opt for a 10% rate)

FYR of Macedonia

Earlier 2 rates: 15% and 18%,

2002; rates from 0% to 38%; then there were
progressive rates 15%,18% and 24%; from 1
January 2007 to 1 January 2008 it was 12%,
whilst from 1 January 2008 is10% flat rate .

Earlier 30%; then 15%; 2007 it was
reduced to 12%; in 2008 it was reduced to
10% .

Serbia progressive; 10%, 15%, 20% Preliminarily: 20% -30%; 2003: the rate
was 14%; since 1 January 2013 corporate
income tax is levied at a rate of 15%.

Montenegro Preliminarily the fixed rate 14 % of tax on | Preliminarily rates: 20%, 30%; 2003: the

earned income: from other income the rate of
10%, 15% and 20%.
Currently standard rate 9%

rate 14%.

Currently 9% flat rate

Source: Peci, B. (2016) and Trading economics

Chart 2. Personal Income tax and Corporate tax as % of GDP of Western Balkan countries.

P ———

Montenegro Kosovo

o

Albania Bosnia&Herzegovina

FYR of Macedonia

e e

Serbia

~—

NN

T
2005

T T T T
2010 2015 2005 2010 2015 2005 2010 2015

Year

| — Corporate tax % of GDP

Personal Income Tax % of GDP |

Graphs by Country

Source: Countries’ Ministries of Finance and author’s calculation as % of GDP

Serbia and Montenegro are countries with higher portion concerning the personal income tax as % of GDP, although
the trend is decreasing, especially in Montenegro (see Chart 2). While the countries with the lower personal tax as %
of GDP are Bosnia and Herzegovina and Kosovo, whereas Albania and Macedonia are in the middle of the pack
with quite similar level. Regarding the corporate tax as % of GDP, the situation is again shoddier in Bosnia and
Herzegovina and Kosovo and somewhat similar at the other sample countries.

3. METHODOLOGY AND DATA
For examining the impact of income taxes on economic growth of the Western Balkan countries, a general standard
model is used in the following form:

Yie = Bo + B1Xie + B2Z; + €;¢
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Where Y represents the real output for country i and time ¢, X is a vector of control variables that include, in
our case, the lagged GDP per capita, personal income tax as % of GDP, corporate tax as % of GDP, gross fixed
capital formation as % of GDP, population growth rate, and trade openness. Whereas Z; is an unobserved variable
that varies from one country to the next but does not change over time. We want to estimate ;, the effect on Y of X
holding constant the unobserved country characteristics Z. Because Z; varies from one country to the next but is
constant over time the real output regression model can be interpreted as having n intercepts, one for each country
and ¢;, is the stochastic term.

To estimate the above panel regression model, four alternative methods are used. First, the Pooled Least
Squares (OLS) model, which fundamentally depends on minimizing the sum of squared residuals, is based on the
assumption that both intercept and coefficient are constant over time and cross section, and statistical noise captures
disturbances over time and cross section. Second, the Fixed Effects model (FEM), also referred to as the “Least-
Squares Dummy Variable (LSDV) model”, estimates the intercept as coefficient of dummy variables. This model
allows intercept to vary for each cross-section and thus account for the individual effect. Third, the Random Effects
model (REM), treats the intercepts as random variables rather than fixed constants. The intercepts are assumed to be
independent from the error term and also mutually independent. This study also provides Hausman test to decide
between Fixed Effect model and Random Effect model. The null hypothesis underlying this test is that the FEM and
REM estimators do not differ substantially. If the null hypothesis is rejected, REM is not appropriate and it is may
be better to use FEM, in which case statistical inferences will be conditional on the e in the sample. Specifically, if

it is assumed that e and the X’s (explanatory variables) are uncorrelated, REM may be appropriate, whereas if e

and the X’s are correlated, FEM may be appropriate (Gujarati, 2003). Explicitly, let a; = B, + 5,Z; then the
equation (1) becomes:
Yie = B1Xie + a; + & 2
This equation represents the fixed effects regression model by which we estimate the fixed effects on real output,
where «; (i=1....n) is the unknown intercept for each country.
While the random effects model has the form:
Yie = XuB + o + wye + & 3)

Where u;; is the between-entity (country) error; &;; is the within-entity (country) error.

Finally, the Hausman Taylor IV estimator can be considered to be an estimator in between the fixed and random
effects approach. The crucial difference between the random effects model and the fixed effects model is based on
assumptions about the correlation between the individual-specific effects and the set of regressors. However, these
assumptions do not consider that if the individual effects are related to the regressors, estimation of time-invariant
explanatory variables is not possible. To overcome this, Hausman and Taylor (1981) introduced a model where
some of the explanatory variables are related to the «; , while others are not. In particular, they consider a model of
the form:

Yie = XuB + Ziy + Wie + Vi 4
Where the Z; are time invariant covariates. In this formulation, all individual effects that are denoted as Z; are
oserved. Unobservable individual effects are are contained in the random term y;. Hausman and Taylor suggested
to split X and Z into two sets of variables: X = [X;; X,]and Z = [Zy; Z,], X isn X kqy; X, is n X ky; Zisn X gq;
Z,isn %X g, and n = NT. The model then is:

Yie = X1itBr + XoiePo + Zyiyy + ZoiYa + i + Vit ®)
The distinguishing feature of this model is found in the assumptions on the correlation between the individual-
specific effect, y; , and the sets of time varying and time invariant regressors.

3.1 The data

This study is an empirical study using secondary data. The annual data from 2005 to 2016 of six Western
Balkan countries namely Albania, Bosnia and Herzegovina, FYR of Macedonia, Kosovo, Montenegro and Serbia,
were collected from World Development Indicator (WDI) provided by the World Bank. Data for personal income
taxes (PIT) and corporate income taxes (CIT) were provided from countries national statistics (reports of Ministries
of finances, respectively). The time span of the analysis is limited because of the lack of the data on income taxes for
the first decade of transition. The summary statistics of the variables used in the empirical research are presented in
Table 2. Over the period of analysis, the average of GDP per capita growth of the region has been 3.25 percent,
whereas the average personal income tax to GDP level is 2.54 percent and corporate tax to GDP is 1.34%. These
averages exhibit moderate discrepancies between WB countries.
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Table 2. Summary statistics

Variable Mean Std.Dev. Min Max Observations
GDPCG 3.253759 2.829118 -5.859094 10.50518 72
PIT 2.538231 1.266552 0.815332 5..8 70
CIT 1.337721 0.5056333 0.5400266 2.522985 70
GFCF 24.19808 5.335294 16.96215 38.97967 72
TRADE 90.77964 16.30123 60.44544 133.4789 70
POP -0.123877 0.5135868 -1.19124 1.041533 72

Source: Authors’ calculations

4.. EMPIRICAL FINDINGS

In this section are presented estimates of econometric models, ie "pooled OLS," "Fixed Effects", "Random
Effects”, and the results of Hausman Taylor IV model. As dependent variable we take GDP per capita growth, while
as independent variables beside the variables of personal income taxes as % of GDP and corporate taxes as % of
GDP, we consider GDP per capita with one time lag (lag GDPC) in order to control the convergence 'steady-state'
predicted by neoclassical growth models (see Solow, 1956; Mankiw et al. 1992), as well as other determinants of
economic growth such as, trade openness (TRADE) that corresponds to the ratio of the total value of exports and
imports to GDP; gross fixed capital formation (GFCF) as % of GDP to reflect the impact of physical capital
accumulation; and population growth rate (POP). In Table 3 below are summarized the obtained results of all
models.

Table 3. Regression results

Variables Pooled OLS Fixed Effects Random Hausman Taylor
Effects 1V
In_GDPC -8.445618*** -10.59308*** -8.456688*** -8.15459***
L1. (1.287811) (1.683322) (1.294891) (1.329121)
PIT 0.5679123** 0.2677274 0.5579024** 0.515764**
(0.24172) (0.5252281) (0.229508) (0.2419887)
CIT -0.1835431 -0.3552603 -0.1827686 -0.3216385
(0.594153) (0.6545902) (0.594153) (1.030762)
GFCF 0.093252* 0.0619134 0.0925528* 0.1024072
(0.057415) (0.0677646) (0.05665) (0.0659215)
TRADE 0.085642*** 0.0784437*** 0.084778*** 0.083721***
(0.0169222) (0.0277746) (0.017342) (0.017764)
POP -1.163211** -1.608036* -1.162988** -1.225044**
(0.49415) (0.8391264) (0.484176) (0.505796)
0.03152
ID_country - - - (0.04011)
Constant 63.01223*** 83.15268*** 62.91749*** 60.52914***
(11.0052) (15.41219) (10.7724) (11.12252)
Observations 64 64 64 64
R-squared 0.5827 0.5248 0.5967 -
F 13.71 13.00 - -
Chi2 - - 76.8 82.6
Comand Regress Xtreg Xtreg Xthtaylor
Number of countries 6 6 6 6

Note: The values in parentheses represent standard errors of coefficients, and notations

X%k Fx- % indicate

statistical significance of the regression coefficients of 1%, 5%, 10%, respectively
Source: Authors’ calculations

As a result of individual unobservable heterogeneity, linear regression method, respectively pooled OLS estimates
show bias and cannot be regarded as consistent, so therefore the results of this approach should be taken with
caution. Consequently, we have estimated the FEM and REM models, where through the Hausman® test we
determined that the REM model is more preferred and appropriate then FEM. Moreover, given the endogeneity

* To decide between fixed or random effects we can run a Hausman test where the null hypothesis is that the preferred model is
random effects vs. the alternative hypothesis the fixed effects (see Green, 2008, chapter 9). It tests whether the errors (ui) are
correlated with the regressors, the null hypothesis suggests that they are not correlated.
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problems that appear especially in growth models, we further applied the method of Hausman-Taylor 1V, as a
method that avoids these problems. After running it we performed again a second Hausman test to compare the
models REM and Hausman Taylor IV and came to the conclusion that Hausman Taylor IV model is more efficient
model and the empirical results of this model are more robust than the results of the previous models. Observing at
all the results in Table 3, it can be confirmed the existence of convergence course. The expected negative coefficient
for the initial real per capita GDP is attained and in all cases the coefficient is statistically significant at 1% level of
significance, revealing that WB countries converge for their own steady state in the analysed time period. Also in all
models we can notice that there is a positive relationship between personal income tax and economic growth, but the
coefficient is not statistically significant in the fixed effects model (FEM). However, the regression results of
Hausman Taylor 1V model that somehow mitigates the problem of endogenity, reveal that there is a strong positive
linkage between economic growth and personal income taxes. It suggests that for every 1 unit increase of personal
taxes as % of GDP, GDP per capita will increase approximately by 0.5 units over time. The empirical analysis
conducted by Xing (2011; 2012) reveals that personal income taxes spur more the economic growth, compare to
corporate taxes, which findings are in line with the results of this research. Also, Shinohara (2012) analyzed this
issue for OECD countries and find that personal income tax has a positive impact on economic growth, whereas
corporate income tax has a negative effect. However there are other studies that obtain negative evidences for both
types of taxes (see: Angelopoulos and Kammas, 2006; Mendoza et al.1995; 1997). The coefficient of gross fixed
capital formation (GFCF) as % of GDP is with positive sign but statistically insignificant in fixed and Hausman
Taylor models, whereas at 10% level of significance in the pooled OLS and random effects models. This result
reveals that the region is less equipped with capital in relation to population and resources. The region needs to raise
the saving rate in order to reach the Golden Rule steady state, that requires a fall in consumption and a rise in capital
investment, so over time higher investment causes the capital stock to rise and the real output to enhance. On the
other side, the coefficient of population growth rate is negative at the 5% level of significance, as predicted by
Solow growth model, that an increase in the rate of population growth reduces the steady-state level of capital.
Regarding the coefficient of trade openness, it is with positive sign and statistically significant at 5% level,
disclosing that trade openness in an important determinant of growth of Western Balkan countries. In addition, the
postestimation diagnostic tests are performed for all models. The Lagram-Multiplier test for serial correlation
suggested that there is not serial correlation, as the null hypothesis cannot be rejected. Also, the test for cross-
sectional dependence/contenporaneous correlation is performed using the Pasaran CD test, that examines whether
the residuals are correlated across entities. Again the null hypothesis cannot be rejected, meaning that the residuals
are not correlated. Although the Hausman Taylor 1V model performs well, the results should be interpreted with
caution. The analysis has its limitations and shortcomings; first, the total number of observations is relatively small
for a panel regression analysis; second, the problem of endogenity is not completely avoided. A dynamic panel
regression analysis may be a comprehensive analysis by incorporating instrumental variables into the model.

5. CONCLUSIONS

The main purpose of this study was to empirically analyse the effects of income taxes on the economic growth of the
Western Balkan countries (Albania, Bosnia and Herzegovina, Kosovo, Macedonia, Serbia and Montenegro). To
accomplish this goal we performed regression models based on panel data (from 2005-2016), such as pooled OLS
model, fixed effects model, random effects model and the model of Hausman Taylor IV. The results of all types of
models show that there is a positive and statistically significant relationship between personal income taxes and
economic growth in the sample countries, whereas a negative insignificant relationship with corporate taxes. Based
on the results of Hausman test the most appropriate model for this analysis was selected the Hausman Taylor 1V
model. It suggests that for every 1 unit increase of personal taxes as % of GDP, GDP per capita will increase
approximately by 0.5 units over time.

Although the Hausman Taylor IV model performs well, the results should be taken with caution. The analysis has its
limitations and shortcomings; first, the total number of observations is relatively small for a panel regression
analysis; second, the problem of endogenity is not completely avoided. A dynamic panel regression analysis may be
a comprehensive analysis by incorporating instrumental variables into the model.
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Abstract: This paper explores the comparative analysis of the financial controlling, who is a result from the
common controlling concept and the financial management. In the specialized literature, financial controlling is seen
as an innovative approach to financial management. It is often presented as the most promising instrument of
financial diagnostics. Generally speaking, financial controlling is seen as a process of managing the company’s
assets which are valued in monetary measures. The difference between the financial management and the financial
controlling is that the second covers all functions of management, analysis and control of finances, aiming at
maximizing their effective use and increasing the value of the enterprise. Financial controlling is often seen as a
function of the common practice of financial management. Its objective is to preserve the financial stability and
financial sustainability of enterprises operating in a highly aggressive business environment.

Keywords: financial controlling, financial management, financial sustainability.

OUHAHCOBHUAT KOHTPOJIMHI' B CUCTEMATA HA ®PUHAHCOBUA
MEHUUKMDBHT

Iers WMopnanosa — lunoBa
VYHHUBEPCHUTET MO XpaHUTEIHU TeXHoJI0ruu — [lnoBauB, bearapus, petial222@abv.bg

Pesrome: B Hacrosmiata pa3paOoTka € HalpaBeH ONMT 3a NPEACTaBSIHE U CPaBHUTEIEH aHaNIU3 Ha (DMHAHCOBUS
KOHTPOJIMHT, MMPOM3THUYAI OT 00I[aTa KOHTPOJIMHT KOHIENIHs, ¢ (PMHAHCOBHS MEHHKMBHT. B criennann3upanara
nuTepaTypa (UHAHCOBHUAT KOHTPOJIMHT CE€ Pa3riieyk/Ja KaTo WHOBATHBEH MOAXOJ B yNpPaBJICHHETO Ha (DMHAHCHTE.
YecTo TOM ce MpeACTaBs M KaTo Hali-IIepCIIeKTHBEH MHCTPYMEHT Ha (JMHAaHCOBaTa TUAarHOCTHKA. B MIMPOK cMHCHI
(DMHAHCOBHAT KOHTPOJIMHI CE€ Pa3IIeXIa KaTo MPOIEC Ha yNpaBJCHUE Ha aKTUBHUTE HA MPEANPHUSITHETO, KOUTO ca
NIpeACTaBeHN B mapuyHa Gpopma. B cpaBHeHHE ¢ HUHAHCOBUS MEHUIPKMBHT, (PHAHCOBHUAT KOHTPOJIMHT C€ OTJINYaBa
o TOBa, 4e oOOXBamla BCHYKM (YHKIMM Ha YNPaBICHHETO, aHAIM3a M KOHTPOJa Ha (HUHAHCHUTE, IEIISI]
MaKCHMHU3HMpaHe Ha e(eKTHBHOTO MM H3IOJ3BaHE M IOBHIIABAHE CTOMHOCTTA HA MpPEANPHUATHETO. DUHAHCOBHAT
KOHTPOJIMHI MHOTO YECTO C€ pasriiekaa Karo (yHKIUS Ha oOmarta MpakTHKa Ha (UHAHCOBHS MEHHKMBHT.
Hacouen e xbM 3ama3BaHe Ha (UHAaHCOBaTa CTAOWIHOCT M (MHAHCOBAaTa YCTOWYMBOCT Ha INPEINPHUITHSATA,
OIepHpaIly B CHIIHO arpecuBHa OM3HEC cpena.

KaouoBu qymu: GpuHaHCOB KOHTPOJIMHT, (UHAHCOB MEHHIDKMBHT, (PUHAHCOBA YCTOWYHBOCT.

1. BBBEJEHUE

OT HMKOHOMHKCaA Ca U3BECTHU pe€Aulla TCOPCTUYHHU MOAXOAN 3a U3SACHABAHC HA NPUIUHUTE U MEXAHU3MUTE
3a MUKIAYHASA XapakTep Ha HKOHOMHUYECKOTO pa3BHTHE. L[HKIMYHOCTTa Ha CTOMAHCKUS aKTUBUTET, IUCKYTHPAaHA OT
Pa3IHMYHATE UKOHOMHYECKH INKONH, C€ NBJDKH Ha BIHMSHUETO Ha JIBE OCHOBHH TIpymH (PaKTOpH — €K30TCHHH H
eHnoreHHd. [1o oTHONICHNE HA IUKIMYHUTE KPH3H (MKOHOMHYECKH W (PMHAHCOBH), IPUYNHUTE 32 BH3HUKBAHETO UM
U TEXHOJIOTHATA 32 TAXHOTO YIpaBJICHHE, Ca BOACHH JBITOTOJUIIHH CIIOpoBe. B Tasum Bpb3Ka roisma 4acT OT
YYeHUTE ce OOCeIWHSIBAT OKONO Te3aTa, 4e (PUHAHCOBHUTE W HMKOHOMHYECKHTE KPH3M Ca B3aWUMOCBBP3aHH U
B3aHMOO0YCIIOBeHH. [IpoBeieHHAT aHAaMN3 Ha Hal-3HAYUTEIHHUTE KPHU3H Ipe3 IMOCISIHUTE TOJUHHU, TI03BOJIM J1a ce
YCTaHOBU MbPBUYHOCTTA Ha q)HHaHCOBI/Iﬂ UM CJIICMCHT. KaTO CHUMIITOMATHKAa Ha (bI/IHaHCOBI/ITe KpHU3HU CE HOCO‘{Ba42:
HeycroitunBocT Ha Kypca Ha LIECHHUTE KHUXA;
HecrabunHocT Ha Kypca Ha HallMOHAJIHATA BAIyTa U 00€3ICHSIBAaHETO U;
Wndmnamus;
Poer Ha nedunuTa;
B3anmHa HemnaTe:k0CrocOOHOCT Ha CTOMAHCKUTE CyOeKTH (BUCOKAa MEeX Ty prpMeHa 3aJIbKHIIOCT);
HecpoTBeTcTBHE HA MacaTa Ha MapyUTe B OOpaIleHIE U MOTPEOHOCTUTE HA MMAPHYHOTO OOpaIICHHUE.

VVYVVYVY

* Yepuenko, A.B., H.IO. IlIBenosa, AHTHKpU3HCHOE yrpaBieHue (y4eOHHK M MPaKTHKyM ISl aKaJeMHYecKOro
Oakanaspuara), Opaiit, M., 2016, c. 30 (moctemen Ha: https://biblio-online.ru/viewer/antikrizisnoe-upravlenie-

390327#page/2.
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3HauMTEeTHA YacT OT M3CJIENOBATeNUTEe ce OOCAMHSBAT OKOJO CTAaHOBHIIETO, Y€ BOJEIIATa NPHYMHA 3a
(MHAHCOBHUTE KPU3H € OT/EJITHETO Ha (PUHAHCOBUS ((PMKTUBHMS) KAITUTAN OT pPEaTHUs KalnuTall U IPEBPBLIAHETO MY
B TOCIIO/ICTBAI BUJI KaITUTal. XereMOHHsATa Ha (PMHAHCOBUS KalHMTall HaJl PEaHUs KalluTall akTUBHpPA IPOLIECH Ha
TpaHcopMmanus Ha ChBpPEMEHHaTa Ia3apHa MKOHOMHMKAa BbB (DMHAHCOBO-Na3apHa WKOHOMHUKA. C Ipyru Iymu
Ka3aHo, HaJJIeNsiBa BIMSHUETO M 3HAYEHHETO Ha (MHAHCOBUTE Ia3apu B CPAaBHEHHE C BIMSHHETO Ha OCTAHAJIMTE
pecypcHU nazapu (MarepuaiHu, TpynoBu). HecrabumHocTTra M (QuIyKTyauuuTe Ha KOHIOHKTypaTa Ha Te3M Ia3apu
IIpe3 MOCIECTHNTE TPH ACCETWICTHS NMPEIU3BUKAaXa KPU3UCHN CUTYallUH, 38 YNETO HEYTPAIM3UPAHE CE € HAIOKUIIO
pa3paboTBaHETO HAa HOBM TEXHWKHM M MHCTPYMEHTH 32 (PMHAHCOBO YNpPABICHUE, YUUTO HOCHUTEN € (hHMHAHCOBHAT
KOHTPOJIUHT.

2. CBUIHOCT HA KOHTPOJIMHT'A

Ipenu na ce U3sICHU CHIIHOCTTA HA ()MHAHCOBHUS KAaHTPOJMHI M Bpb3KaTa My ¢ (PUHAHCOBHS MECHHIKMBHT
€ HeoOX0MMO Ja ce MPEJICTAaBAT OCHOBHHUTE TCOPETHYHU MOCTAHOBKH, CBBP3aHU CHC CHIIHOCTTA HA IIUIOCTHATA
KOHTPOJIMHT KOHIemMs. [IperneasT Ha crenuanu3upaHara JIMTEpaTypa yCTaHOBH, Y€ B TeOpeTHYHaTa 0a3a Ha
MEHUDKMBHTA Ha TIPEIIPUSITHETO Ca MIPEACTABEHH PA3JIMYHH OIIPEACICHH 32 TIOHATHETO ,,KOHTPOIHHT . EnHa yacT
OT aBTOPHTE 3aCTHIIBAT TE€3aTa, Y€ KOHTPOIUHI'BT 00XBallla NIMPOK CHEKTHP OT YHPABICHCKU TEXHOJIOTHH, O0IIOTO
MeXly KOUTO € hopMaIu3alys Ha [eJICBUTE 0Ka3aTely, INIAHUPaHe M KOHTPOJI II0 OTHOIICHUE Ha JOCTUTAHETO Ha
uemure®, JIpyru IpeacTaBaT KOHTPOIHHTA KAaTO KOHIIEIIHS, KOATO, OT ¢/HA CTPaHa MOJXe a ObJe pasriefaHa Kato
KauecTBEHO HOBa (uiocodus Ha ympaBieHHe, a OT Ipyra CTpaHa, KaTo HMHCTPYMEHT 3a ympaBieHue. Karto
¢duocodust Ha ynpaBlieHUEe KOHTPOIMHI'BT NPEICTABIsIBA HAYNH HA MHUCIICHE HA PBKOBOJHUTEIINTE, OPUCHTUPAH KBM
e(eKTHBHOTO M3MOJI3BAaHE HA PECYpPCUTE M Pa3BUTUE Ha NMPEIIPHATHETO B IBITOCPOYHA TepceKTHBa. Pasriexnana
KaTO MHCTPYMCHT Ha YNPaBJICHHETO, KOHTPOJHMHI KOHLEMIMATA € OPUCHTHPAaHa KbM IIOCTHI'AHETO Ha ILENHUTE,
HHTETPUpaHa BbB BCHYKU (YHKLIHOHAIHH CepH Ha NPEIIPHATHETO CUCTeMa 38 MH()OPMAIMOHHO-aHAJIHTHYHO U
METOZINMECKO OCHTYPSBAHE HA PBKOBOICTBOTO B Mpoleca Ha IUIAHMPAHE, KOHTOI, aHATM3 M B3EMAHE Ha
ynpasnencku pemenus . M. Iletkoa n A. KoBaueBa pasrieiaT KOHTPOJNMHIA KaTO CHCTEMA 33 IUIAHMPAHE,
aHaIU3MUpaHe, OTYUTAHE, PETYIUPaHEe U KOHTPOI Ha AEHHOCTTA, 1IeNAIla OCUTYpsBaHe Ha IbITOCPOYHA YCTOHYHUBOCT
Ha ¢(upmara. KOHTpONMHIBT MOXeE Ja ce THIKyBa Karo CHBKYINHOCT OT MAaTeMaTHYECKH, OPraHW3allMOHHH WU
nHGOPMAIMOHHU MOJEINH, Ype3 KOUTO ca mojmomara paboTaTa Ha KOPIOPATHBHOTO PBHKOBOACTBO B Ipoleca Ha
B3eMaHe M IIpWIaraHe Ha YINPABICHCKUTE pPELIeHHA 3a YCHENIHO pealu3upaHe Ha IIOCTABEHHTE LEIH U
CBOGBPEMEHHOTO OTCTPAHABAHE HA BH3HHKHANNTE OTKIOHEHHS HA (DAKTHUECKHTE OT [UIAHHPAHHTE PE3yITaTH
Cropen Ipyru W3CIeIOBAaTeN KOHTPOJIMHIBT € KOMIUIEKC OT JIOTMYECKH 3aBHCUMHU JNEHHOCTH, OTHACSILH CE JI0
IBJITOCPOYHOTO LICJICBO IUIAHUpaHE, CTPATerMYecKoTO IUIAHWpPAHe, IUIAHMPAaHE Ha TONUIIHUTE 3a/1ad,
CHCTEMaTHYHHTE YIPABICHCKH PEIICHHS 3a pealu3upaHe HA TOAMIIHATA Ien M KouTpoma®. B coepara ma
YIIPaBJICHUETO BCE TTOBEYE MHEHHMS ce OOCTMHABAT OKOJIO Te3aTa, Y€ KOHTPOIMHI KOHLCIIUATA € U3rPaJieHa BPXY
UJIeUTE 3a MHTErPUpaHe Ha ynpaBieHckuTe GyHKun. OCHOBHATA M 1IE)T € OPUEHTALMs Ha YIIPABICHCKHUS MPOLEC 3a
JIOCTUT@HE HAa BCUYKU MPECTOSILIM Tpel NPEeINpUsITHETO L. 32 KOHTOPJIMHTA Ca XapaKTepHH CIIeIHUTE
byHKIMH:
Koopaunauus Ha ynpaBiieHcKaTa JeWHOCT 3a IOCTUIaHe LEIUTe Ha NPEANPUsITHETO;
WudopmannoHHa 1 KOHCYATaHTCKA TOAPHIKKA ITPU B3EMaHETO Ha YIIPABJICHCKU PELICHUS;
Cb3naBane v GyHKIMOHHUpaHe Ha 001Ia MHPOPMAIIMOHHA CUCTEMA 32 MEHHUPKMBHT;
O0e3neuaBaHe palMOHATHOCTTA Ha YIPaBJISHCKUS IIPOLEC.

YV VY

* Kounep, A. ®., CucreMa KOHTPOJUIMHIA —MHCTPYMEHT IIEIEBOr0 YIPAaBIEHHsS KOMIIAHMel, KOHCANTHHIOBas
kommanuss ITeam (Mocksa), 27.10.2011 r. http://gaap.ru/articles/systema-controllinga-instrument-celevo-
upravlenya/,

“ ®anpxo, Keith, A. R., KoHTposumHr: HalmoHa bHbIe 0COOCHOCTH — POCCUICKUN M aMEPUKaHCKUH OIBIT, XKypHaI
,Kopomuar® Nel/2002 r. B Xamxkwuea, B., IlpuimokeHne Ha KOHTPOJWHT KOHIIETIHSTA, KAaTO ChBpEMEHEH
YIPaBJICHCKH MHCTPYMEHT, CII. ,,JIkoHOMuka 21 MexXIyyHHBEpCHUTETCKO cIucaHue, roguHa VI, kaura 2, 2016, c.
101; Kupoma, M., Cucrtemarta 3a OmepaTHBEH KOHTPOJWHI B 3aCTPaxOBAaTETHOTO IPYKECTBO — CTPYKTypa H
ocobeHocrwy, ci. ,,J{umamor*, 1/2008, c. 26.

4 IletkoRa, I71., A. KoaueBa, KOHTpOmWHTBT — eQeKTHBHA YIpaBIEHCKAa TeXHOJIOTHsA, cm. ,,ComuanHo-
nKoHOMHYeckHn aHanmm3u“, kaura 1/2017 (11), c. 103, Cronancku ¢akynreT Ha BelIUKOTHPHOBCKH YHHUBEPCHUTET
,,CB. CB. Kupun u Meronuii®.

46 Kamenos, K., A. Acenos, busnec-kouTponuar, HBY, 2008, Codus, c. 18.
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MHOro0 9ecT0 KOHTPOJIMHI'BT C€ OTHKICCTBSABA C YIIPABICHCKOTO CYETOBOACTBO. HO TOBa ChBceM HE € M3IbPIKaHO B
CHIBbPIKATEIEH CMUCHII, 3aI[0TO KOHTPOJIHMHI'BT € MO-IIUPOKO MOHATHE, ThI KaTo BKIIIOUBA B ce0e CH HE CaMO YHCTO
oT4eTHH (YHKILHH, HO U LENUS CIIEKTHP OT YIPaBJICHHs Ha MPOLECUTE 3a TIOCTUTaHe Ha KpaifHuTe 1enu U GUpMEHU
pesyntatu. Koopaunupaiiky, UHTErpupaiiku U HalpaBisSBalKU JEHHOCTUTE HAa BCUYKH YNPABICHCKH CHCTEMH 3a
JOCTHTaHE Ha TIIOCTaBEHUTE IIeJH, KOHTPOJIUHI'BT C€ sBSBA CHUHTE3 Ha IUIAaHMPAHETO, OT4YeTa, KOHTPOIa,
MKOHOMHWYECKHS aHaAJIN3, OpraHu3anus Ha WHGOPMAMOHHUS TOTOK (M Ha OCTaHAINUTE MOTOLM) WIH C APYTU TyMHU
Ka3aHO W3MBJIHsABA cuennpudHa (yHKOUS — ,,yIIpaBlIcHHE Ha ynpaBneHHeTo“47. T. 0. TemnsaxoBa mperncraBs
KOHTPOJIMHTA KaTO OTHOCHTEIHO HOBA KOHIICTIIIMS 32 CHCTEMHO yIIpaBJICHHE HA OPTaHU3AIMATAa KaTO OCHOBHHS M
cTpeMex e na obesledn ycnemHoTo (yHKIMOHMpaHe Ha OpraHM3aIliOHHATa CHCTeMa (IpEeANpHsTHE, ThPrOBCKa
drpma, GarKa | JIp.) B IBITOCPOUHA IIEPCIIEKTHBA [0 IBTS HA';

AqanTanys Ha CTPaTerMIeCKUTE IIeTH KbM M3MEHAIINTE CE YCIOBHS Ha BRHIHATA CPENa;

CrriacyBaHe Ha ONICpaTHBHUTE IUIAHOBE CHC CTPATETHUECKUTE ITAHOBE 32 Pa3BUTHE HAa OPraHU3AI[OHHATA
CUCTEMA;

KoopauHauus v MHTErpalys Ha OrepaTHBHUTE IJIAHOBE 32 Pa3JIMuyHK OU3HEC MPOLIECH;

Cp3naBaHe Ha cucTeMa, o0e3ledaBalla MEHHDKbpUTE ¢ HH(OpMalus 3a pa3In4yHUTE YIPaBJICHCKU
peuIcHuA B ONITUMAJIHA BPEMEBU MHTEPBAJIN,

Az(anTHpaHe Ha OopraHu3aliMoOHHATa YIIPABJICHCKA CTPYKTYpa Ha NPCANPUATHCTO C LS MOBUIIABAaHC Ha
I'bBKABOCTTA M U COCOOHOCTTA M OBP30 Jla pearnpa Ha U3MEHSIIUTE Ce U3MCKBaHKs Ha BHHIIHATA CpeJia.
[NoHsKOTa KOHTPOJMHTBT CE ACOLUKpa W ¢ KOHTPOJIA, HO TOH € PaslIn4HO U Jake MPOTHBOIOJIOXKHO IO CMHCHI
morsTHe. KOHTPOIBT € HaCOYeH KbM MHHAJIOTO, KOHCTATHPa M M3SCHIBA MOITyCHATH TPEUIKH ¥ IIOTPEIIHH IIAHOBE,
a KOHTPOINMHI'BT € YIpaBlcHHE Ha OBICIIeTO 3a IOCTHTaHEe Ha IBITOCPOYHO YCTOWYMBO (PYHKIIMOHHpAHE Ha
NIPEANPUATHETO ¥ HETOBHTE CTPYKTYPHH eauHHIK . Tesara, 4e KOHTPOJHMHIBT € ,,yNPABICHHE HA YIPaBICHACTO
ce 3acThIBa W B OBJirapckata HayyHa oOmHocT. Taka Hampumep mo mymute Ha b. BpaHkoBa, ako ce pasriema
KOHTPOJIMHI'BT KaTo ,,yIIpaBJICHNE Ha yIPaBICHHETO, TO Bh3HUKBA acoUHWaIys ¢ 0a3ara u HaICTpoiikara (0a3ara e
TPaJMIMOHHATA CHCTEMA 3a YNpaBjeHHE, a HaACTPONKATa — KOHTPOIHMHIHT)>. IIpocieasBaiiku pasBHTHETO Ha
KOHTPOJIMHT KOHIICTILIMATA, KaKTO oTOens3Ba A. AcCeHOB, MoraT Ja ce pasrpaHuyaT TpH eTama: CYETOBOJHO
OPUEHTUPAH KOHTPOJIMHI; KOHTPOJHUHI, OPUEHTUPAaH KbM JCHCTBUETO M KOHTPOJIMHI, OPUEHTUPAH KBbM
praBJ'IeHI/IeT051. CpIIUAT aBTOp MpeACTaBsi KOHTPOJIMHra KaTO KOMIUIEKCHa (YHKIMS Ha YIpaBleHHE Ha
IIPOU3BOJICTBOTO, HACOYEHA INIaBHO Ja IOANIOMara Impolieca Ha pa3paboTBaHe M B3eMaHE Ha YIPABICHCKU PEIICHUS
(cTpaTermdyecku, TaKTHUECKH M OMEPATHBHH) BHB BCHUKH O0JACTH HA CTOMAHCKaTa AeWHOCT Ha ¢upmara. B Haii-
o0mmMs cu BUA KOHTPOJHMHI'BT OINEpUpa MPEAN BCHUKO C MAPHYHH U3MEPUTENH — MapuyHa OICHKAa Ha CTOIMAHCKHUTE
pecypcd, KakTO W HETNOCPEACTBEHHTE Mapu, T.e. ¢ (puHAHCOBHM pecypcu. Tol MMa OTHOIIEHHE KAaKTO KBM
CTPaTerNIecKOTO W OIEPATHBHO VIIPaBIICHUE, Taka W KBbM OIEpaIiOHHATa, WHBECTHIMOHHATa W (pHHAHCOBaTa
JeHOCT Ha mpennpuaruero. OCBeH TOBAa OCHOBHHTE IIENM Ha BCSAKO NPEANPHATHE W HETOBUS MEHHIKMBHT ca
HAaCOYCHH KbM MAaKCHUMH3HpaHE Ha Iedandara W yBeIHMYaBaHE CTOWHOCTTa Ha KOMIIAHHATA, KOUTO BCHITHOCT ca
¢unHancoBH mokaszaresu. 3a ToBa 1o MmHeHueto Ha C. B. Bapynun u E. B. Bapynuna nienra, KOHIEIUSA U CUCTEMA 3a
YIipaBJICHUE Ha KOHTPOJIMHTA CC ABABAT (I)I/IHaHCOBI/I, KO€TO O3Ha4aBa, 4€ U CaMUAT KOHTPOJMHI IprUeMa (bI/IHaHCOBa

2
dopma, T.e. KbM TEPMHHA , KOHTPOITHHI MOXKE 1 C& PHOABH OMPeICIeHHETO ,,pUHAHCOB ™,

YV VV VYV

3. CbHIHOCT HA ®UHAHCOBUSA KOHTPOJIUHI'
@unancoBust kourposuHr (Financial Controlling) Moxxe na ce omnpeaenu KaTo cuCTeMa 3a
nH(MOPMALMOHHA MOAKpena 32 (UHAHCOBM M MKOHOMHYECKH PELICHHs, BKIIOYBAIA H3IIOJI3BAHETO HAa METOAU U

“’Banyes, b. U., COBpeMEHHbIC albTEPHATHBBI CHCTEME YIPABJICHHS MPEAIPUATHEM, PHIHOUHAS SKOHOMHKA:
COBpPEMEHHAs TEOpHS U MPAaKTHKa yIpaBIIeHI, TOM 6, BeITyck 6, Hayka u texanka, Onecca, 2003, c. 95-97.
48T61‘IJ‘IHKOBa, T. 1O., KorTpoiuwmHr, yueOHOE Tocobue, YipHOBCK, 2010, ¢. 11.

IMax Tam, c. 12.

Bpankosa, b., Br3HHKBaHE M pa3BUTHE HA KOHTPOJNMHTA KATO KOHIICIIHS 33 YIPAaBICHHE HA MPOMHIICHHTE
npeanpusaTHd, [ 0gUITHIK Ha MHHHO-T€OJIOKKHS yHHBepcHuteT ,,CB. ViBan Puncku®, Tom 52, Cs. IV, Xymanutapau
U cTONaHCKH HaykH, 2009, c. 44.

1 Acenos, A., Konmenryanen mMojen Ha KOHTpoiHHra BB dupmure, c. 75-76 (http://www.tksi.org/JOURNAL-
KSI/PAPER-PDF-2010/2010-2-16.pdf http://www.tksi.org/JOURNAL-KSI/PAPER-PDF-2010/2010-2-16.pdf

*2 Bapymun, C.B, E.B. Bapysnuna, Hamorosoii KoHTpoILTHHT, yaeGHUK, CapaTOBCKHil COLHANBHO-DKOHOMUUECKHUIA
uHetuTyT (Prmman) POV um. I'.B. Tlnexanosa, c. 39.
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MpoLeAypH 3a OFOJDKETHpaHE, CTPATETHUECKO IUIAHUPAHE, YIPAaBICHCKO CUCTOBOACTBO, (PMHAHCOBA AMArHOCTHKA,
yIpaBJeHUE Ha PUCKa M BBTPEIICH KOHTPOJI, KOUTO 3a€/IHO OCUTYPSIBAT KOOPAWHALIUS Ha OT/IEIHUTE MOJICUCTEMH 32
yIIpaBIICHHE, i OPHEHTHPAHH [ ONTHMH3HPAT (PHHAHCOBHTE PELICHHS I 3 YBEIHYAT CTOMHOCTTA HA KOMIIAHHATA .
[To oTHOmIEHHME HA CBHIIHOCTTa HAa ()MHAHCOBHS KOHTPOJMHI HANpaBEHUSAT 0030p HAa HEMCKAaTa M pycKa HaydHa
JUTEpaTypa IMoKas3a ChLIECTBYBAHETO Ha PAa3iIMYHM BIDKAAHUS 3a HeroBata npupona. Taka nanpumep C. B. Bapynun
n E. B. bapynuna ro ompezaensT KaTo MHTErpUpalia KOHLENIUs 3a yrnpaBjieHHe Ha (UHAaHCHTE W JEWHOCTTa Ha
KOMIIaHMATa KaTO ISI0, CHTHAJHA M KOOPAMHHUpAlla MHOTO(YHKIMOHaIHa (opMa Ha (MHAHCOBO YIIPaBIICHHE,
KOATO ¢ 0Be3MedeHa KOHIENTYaTHO, METONOJOTMUECKH, METOIMYECKH M MHCTpyMeHTamHo™. Cmopen JI. Xau
BHCIIIATA I[IeJI HAa KOHTPOJIMHTA € NPOW3BOAHA OT IEJMTE Ha MHPEANPUSATHETO W CE€ ChCTOM B CHXpaHABAaHE Ha
YCTOHYMBOTO (IBATOCPOYHO) MYy pa3BUTHE. KOHTPONWHTBT CHACHCTBAa 3a MOCTHUTAaHE HA TJIaBHATA CTOMHOCTHA
(MoHeTapHa) 1eJ Ha IPEATIPUSITHETO — ONTUMHU3AIHA Ha (MHAHCOBHSA PE3YNITaT UYpe3 MaKCUMI3ANNs Ha rmevandaTta u
MOBUINIABaHE LIEHHOCTTA Ha KalWTala MpH rapaHTtupana JukBuAHOCT. CxonxHa Te3a 3acTenBa u 0. XK. Ynanosa,
cropes KosiITo (PMHAHCOBHAT KOHTPOJHMHI B PaMKHTE Ha IOCTUTAaHETO Ha OCHOBHMTE IedM — oOe3redyaBaHe Ha
ONTHMAJHOTO PaBHHUINE Ha JIMKBUAHOCT, MOJUIbpXKAaHE Ha IIATEKOCHOCOOHOCT W (PMHAHCOBA YCTOHYMBOCT B
CPEAHOCPOUEH M ABJITOCPOYCH INepuoj], obe3leuaBaHe Ha PeHTaOMIIHOCTTa W Ieyandarta, pbCT U YIpaBlIeHUE Ha
CTOMHOCTTa Ha NPEANPUATHETO — OCHI'YPsBa KOMIUIEKCHO W e(eKTUBHO YIpaBieHHE Ha (HUHAHCUTE Ha
OpraHu3aluTe U KOPIOPATUBHUTE CprKTypI/ISS. Ts momuepraBa, 4e cuUcTeMaTa Ha (PUHAHCOB KOHTPOJHUHT
CIocoOCTBa 3a pas3pelllaBaHe Ha HaH-4ecTo CpellaHuTe MpOOJeMH NPH YNPaBICHUETO Ha (PMHAHCUTE — HUCKA
IUIATeXHA AUCIHUIUIMHA, HEKOHTPOJIMpYeMa AeOMTOPCKa 3aUTbXKHAIOCT, HEe(DEKTHBHO YNPABICHUE HA Pa3XOAUTe,
HEJIOCTaThYHO PABHUIIE HAa OTrOBOPHOCT M MOTHBAIMA Ha IEpCOHAla 3a MOHIDKaBAHE Ha Pa3XOAWTE, TPEIIHO
ompefelsiHe Ha IeyandaTa Ha (UIMAINTE W OTACJIHHUTE BHIOBE ACHHOCTH HAa KOMIAHUATA, HUCKO PaBHHUINE Ha
OpraHM3aIysl Ha CHCTeMaTa Ha IbPBUYHHUS JTOKYMEHTOOOOPOT, HeOaTaHCHpaHa JAaHbYHA IOJIMTHKA ¥ IUIAINAHE Ha
HEOOOCHOBAaHO BHCOKHM JAaHBIHM, KAaKTO M MPONMYCKH BBB CHCTEMaTa Ha BBTpEIIHATa (MHAHCOBA OTYETHOCT.
IlennocTTa Ha pUHAHCOBUS KOHTPOJMHI OCOOCHO Ce yBEIMYaBa B YCIOBHSITA HA KPHU3a, IPE] KOSITO ca M3IPaBEHU
MHOTO TIpeINpUATHS, B KOHTEKCTa Ha MaKpOMKOHOMHYeckuTe TypOyneHTHocTu, koHcTatupa . C. Kynpsmos. B
Ta3u Bpb3Ka TOW MHIlE, Y€ AHTHKPU3HCHHUAT (PUHAHCOB KOHTPOJIMHI MOXKE Ja C€ OIpeNesd KaTo cucTeMa 3a
noarnomMaralHe Ha (bI/IHaHCOBI/ITe peuicHus B MCPUOAUTEC 1O HACTHIIBAHEC HA KpH3aTa U IO BPEME Ha Kpuzara, KOATO
BKJIFOUBa HA0Op OT MHCTPYMEHTH 3a MH(GOPMALOHHA MOJKpena ¥ KOOPAWHALUS Ha aHTUKPU3UCHOTO YIpaBIICHHE,
(bI/IHaHCOBaTa JUAardHoCTUKa, BBTPCIIHHUA KOHTPOJ MW YIIpaBJICHCKaTa OTYETHOCT. CHCKT"I)p'I)T OT AHTUKPU3UCHU
WHCTPYMEHTH Ha KOHTPOJMHIA 3alo4Ba ChC CHUCTEMara 3a PaHHO NpenynpexiacHue 3a (UHAHCOBAaTa Kpu3a U
3aBBpINBA C IUIAHWPaHE Ha JHMKBHIAHOCTTa M MapudHus moTok (cash-flow) B mpomeca Ha peanmzamus Ha
AHTHKPH3HCHATA KOHIENIHMS. > B pesyntar Ha cBomrte npoyusanus O. C. KoxyxoBa KOHCTATHpa, de (PMHAHCOBHAT
KOHTPOJIMHT € €IMH OT WHOBAaTHBHHUTE CIIOCOOM 3a yNpaBieHHWEe Ha (QUpPMEHHWTe (UHAHCH M € OPUEHTHUPAH KbM
(yHKIMOHANHA TOAAPHKKA Ha (PUHAHCOBUS MEHMKMBHT, KOETO OINpEelsi HETOBOTO ChIbpP)KAaHHE W OCHOBHH
3agaun. Cropex Hesl TOH € eJeMEHT Ha MHTETpUpaHa CHCTEMa 3a yIpaBieHHe Ha (PUHAHCHTE Ha MPEANPUATHETO,
KOATO BKJIOYBA B ceOe CH KOHTPOJEH IOJAXO0[, IO3BOJABAIl OCBIIECTBIBAHETO HAa (JUHAHCOBOTO YNpPAaBIEHHE HA
OCHOBaTa Ha B3eMaHe Ha (PMHAHCOBO pELICHHE, MOHUTOPHHI Ha BBHINHATA CPela, MOHHTOPMHI Ha O0OEKTa Ha
(DMHAHCOBO YIIpaBIeHHE M JlaBa BB3MOYKHOCT [a Ce Ch3aaje MHPOPMAIMOHEH MOJIEN Ha 00EKTa Ha ympaBjieHue” .
DOUHAHCOBUAT KOHTPOJIMHT € 4aCT OT KOHTJIOpHUHI'a U CC OCHOBAaBa Ha HETOBUTC CHOCO6I/I, METOAN U UHCTPYMCHTH.
Cneumanmaunma Ha (bHHaHCOBI/ISI KOHTPOJIMHI C€ OIPEACId OT 00EKTUTE U XapakKTCpHUTEC METOOU.

% http://financial-helper.ru/alphabetical_index_all/alphabetical_index_ru/f_ru/finansovyjj-kontrolling.html

> Bapymun, C.B, E.B. bapynuna, HanoroBoit koHTposuMHT, yueOHUK, CapaToBCKHI COIMAILHO-DKOHOMUYECKUH
uHeTuTyT (Prnmman) POY um. I'.B. [TnexaHosa, c. 40.

*Vnanosa,  XK.IO. ®opMupoBaHHE  CHUCTEMBI  (DMHAHCOBOTO  KOHTPOJUIMHTa  HAa  NPEANPHUSITHH
https://cyberleninka.ru/article/v/formirovanie-sistemy-finansovogo-kontrollinga-na-predpriyatii

% Kynpsimos, JI.C. CymnocTs 1 cnenuduKa MexaHn3mMa HHAHCOBOI0 KOHTPOJLTHHIA B CHCTEMe

ynpaBJieHHsl COBPeMeHHbIM MpeInpusTHeM.
http://uecs.ru/index.php?option=com_flexicontent&view=items&id=4924http://uecs.ru/index.php?option=com_fle
xicontent&view=items&id=4924

57BJ‘IaHK, W.A., OcHoBhlii QuHaHcOroBa MeHemxkmeHTa, T. 1, Kues, 1999 B Koxyxopa, O.C., ®uHaHCOBBIN
KOHTPOJUIMHT KaK HOBBIH 3JIEMEHT yIpaBiieHHs (MHAHCAMH KOMITaHWH, JKOHOMHUYeckue Hayku, 7(80), 2011, c. 184.
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4. 3AK/IIOYEHUE
DduHaHCOBUAT KOHTPOJIMHT 4Y€CTO C€ pasrjicxkaa KaTto (byHKHI/Iﬂ Ha o6maTa IpaKTUKa Ha MCHU/PKMBbHTA Ha
(I)I/IHaHCOBaTa JEHHOCT Ha nmpeanpuATUCTO, KOMIIJICKC 3a q)HHaHCOBO YIpaBJC€HUEC, HACOUYCH KbM yCTOfI‘IPIBO
noaabpIKaHe e(l)eKTI/IBHOCTTa Ha BCUYKH OH3HEC Ipouecu.
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Abstract: Money and stabilization are the central problems of macroeconomics and macroeconomic policy today.
Since the Great Depression money policy has been getting significant meaning. Dirigible money is created in the
true sense of the word, i.e. money that is fully subordinated to the purposes of the national economic policy.

By leaving the automatism of the golden rule regarding the mechanism of the monetary regulation, not just inside
the economy but also in the external economy, it led to taking over the responsibility of the state for the
development of internal monetary situation and a system of international payment relations, i. e. external liquidity of
the economy. The state takes over directly (with the Central bank) the responsibility for the monetary credit policy
in general, for the regulation of money supply, and also for the regulation of the basic commodity-money relations
inside the economy, the stability of the economy, prices and the exchange rate.

Is monetary policy able to substantially support development, especially in small open economy? Yes. Adequate
liquidity with relative price stability, credible monetary institutions and a high degree of confidence in the domestic
currency and financial institutions and markets are one of the pillars of sustainable economic development. Small
open economies are still far from these standards and still much can be improved.

Keywords: monetary policy, money, small open economies

INTRODUCTION

In an open economy the conduct of the monetary policy becomes complex because of several circumstances; firstly
in open economies, the fluctuation of prices is no more a result of domestic circumstances (domestic demand,
domestic rentals etc.) but the inflationary process to a large extent is influenced by the exchange rate through which
the effects of the external occurrences are transmitted; secondly in open economies some additional channels appear
that affect the creation and withdrawal of money, that the central bank has no longer strong control over the money
supply; and thirdly, the stabilization policy in open economies is greatly burdened with the effect of the monetary
and real shocks that occur from the external surroundings. Small open economies are in an asymmetric position with
regard to the rest of the world because, on the one hand, domestic shocks have no influence on the world economy,
and on the other hand, every shock that hits the world has a great impact on the domestic economy.

Yet, the world shocks have influence on the world interest rates and the prices of the exchangeable products and
through these variables their effect is transmitted on the small open economies. Furthermore, the effect of the
external shocks is especially expressed in developing small open economies because of their specific economy
structure where on the one hand, the participation of the intermediary import products is big, and on the other hand,
their export is mostly concentrated on one or few products. The response of the monetary policy to the effect of the
external shocks depends crucially on several circumstances such as: the type of external shock, the duration of
external shock, the preferences of the policy holders, the time distribution of the effect of the monetary policy,
credibility etc.

In the macroeconomics new consensus on the monetary policy is settled: high stability in prices as a base priority of
the monetary policy; zero inflation rate is undesirable, because it makes the structural adjustment of the economy
difficult and creates inefficient monetary policy in the time of the depression; the political independence of the
central bank vis a vis the government and its credibility and accountability are an important assumption for
maintaining of a low inflation rate; monetary policy based on the rules is preferred over discretional monetary policy
and the central banks with more independence vis a vis political authorities with monetary policy founded on the
rules could solve the problem of inconsistency of the policies over time.

Namely, on the one hand new theories of business cycles emerged: business cycles determined by the unanticipated
changes in the money supply, i.e. monetary surprise, the theory of real business cycles, business cycles determined
by political elections.

Over the last few years these changes and breakthroughs of the contemporary macroeconomics have contributed to
an increase in the number of scholars of this sphere who believe that the monetary policy should be founded on
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long-term rules, although part of the most controversial ones continue to exist and they are subject to further
discussion.

Nevertheless, it seems that regarding the possibilities, the limits and the efficiency of the monetary policy, the
macroeconomists today are closer to consensus, than they were twenty or thirty years ago.

This kind of turning point in the monetary policy is connected to the latest discussions in the theory on further
crucial questions:

1) The only purpose of the monetary policy is stability of prices and equilibrium of balance of payments
and should this purpose be the only one (the balance and the stability of the exchange rate), i.e. just to
complement the relation income — expenditure for regulation of the employment, economic growth and
regional (structure) development;

2) What is the nature of the monetary process and the domain of operation of the monetary policy regarding
other regulative measures of the economic policy;

3) In a strategic performance, what are the limits of the functioning of that policy and every economy should
take responsibility for those limits when certain measures are implemented, i.e. when there is an upheaval
in the general orientation, i. e. to deliberately regulate money flows.

4) To what extent the monetary policy could be a factor of initiating development, and to what extent could be
a factor of initiating inflation;

5) What is the mechanism of transmission of the monetary operation in the economy;

6) Which instruments of the monetary regulation are more efficient in certain phases of the development of
the economy, which are less efficient —especially when choosing strategy of the monetary policy.

The monetary- credit policy is a relative category that has its content and meaning only if it is considered together
with the objectives of the other sectors of the economic policy and it is successful only when the measures of the
monetary—credit policy are complementary and well-timed with the measures of the other sectors of the economic
policy.

The modern macroeconomic theory starts from the assumption of the indispensability of the state intervention in the
economic mechanism in order to remove: a) the inflation or the general increase of the prices, i. e. market-monetary
instability, b) massive unemployment and low level of national income and c) to ensure sufficient high rate of
growth and a structure of development of the economy.

Because the economy is a very complex dynamic system with numerous reflexive correlations , it is not possible to
find a solution for the economic stabilization using a control mechanism that will constantly hold it in a dynamic
stability or will bring it back in this kind of a position, and because of that, there is a necessity of integrating the
policies.

The monetary policy is part of the instruments of the general economic policy whose primary objective up until
recently was regulating only the necessary money supply in the economy.

Thus, creating and withdrawal of money with the objective of free development of the process of production,
distribution and consumption is the primary role of the monetary credit policy. It needs to ensure optimal monetary
conditions for normal development of the actions of extended reproduction.

However, by adopting the policy of “ active money” and using money as a means of accomplishing certain
developing and other objectives in the economy , the monetary policy gets other numerous tasks. Foremost with its
selective operating on certain forms of production, consumption (connected to deficit financing) especially affecting
the import, it significantly affects the structure, the time and the stability of the economic development.

The monetary policy commonly attaches to the movement of the social product. The character of the monetary
policy is determined by the relation between the rate of increasing the social product and the money supply.

Namely, if the increasing rate of the money supply is greater than the increasing rate of the social product in that
period, an expansive monetary policy is conducted, and if it is lower, then a restrictive money policy is conducted.
With a monetary infusion in the economy through an expansive monetary policy in the struggle against recession
and crisis, as well as with the other complementary measures of the macroeconomic policy, the aggregate demand
can be increased relatively fast and easily and for a short period of time, leading to balancing the aggregate demand
and supply. However the stability and the balance cannot be sustained without economic growth in a long term, and
as a result of that, there is an increase of the aggregate supply, and also an adequate actuality in the balance of
payments.

All of this needs to be taken into account when it is approached to an expansive monetary policy and creating
primary money and money supply over the balance level (objectively necessary amount of money).

Contrary to the expansively conducted monetary policy, the contractionary policy needs to diminish the money
supply in circulation by hardening the conditions of crediting and by other instruments that are restrictively set.
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There is a policy of expensive money i.e. commonly said, a restrictive credit policy.
The sterilization of the excess of money, by limiting the increase of credits of the banks, should diminish the
purchase power of the population that will lead to overheating the demand. The increase of money demand must be
adjusted to the increase of GDP. The limiting of the bank credits and the restrictive policy of the open market are the
ones that have a crucial role in controlling of the inflation. The decreasing of the public consumption and a moderate
growth of personal demand should lead to calming the conjuncture. The restrictive monetary policy needs to ensure
strengthening the foreign currency reserves and the policy of stable exchange rate.
The attempt of getting a financial stability exclusively through limiting the global money demand probably will lead
to a greater loss in the increase rate and the employment.
The general credit restrictions, that are anti-inflationary directed, in most cases do not lead to stability, but they
regularly affect the growth rate, so they should be administered carefully and in defined dosages.
Steady and rightly dosed contractionary policy of money and credits should lead to decreasing or removing the
inflationary process, though the chances in theory and reality are very small when it comes to modern inflation. The
problem of contractionary policy is that the decreasing of prices reacts not flexibly enough on the decreasing of
money supply and the purchase power demand and that should be an assumption for greater efficiency in this policy.
To put it simply, the essence of this concept illustrated in the example of the monetary policy can be seen in the
following: the government and the central bank are determined on maintaining a low level of inflation, in the interest
of all the citizens and to declare that to the public. Thus, the participants in the economic life expect high price
stability (low inflation rates), and therefore there will not be a demand for a pay raise and increasing the prices of the
other inputs of the production (raw materials, energy and so on)That is good for the businesses.
But in this case the government and the central bank can be tempted to increase the inflation rate through a more
liberal monetary policy so that they can decrease the unemployment temporarily. But, thanks to the rational
expectations, the participants of the economic life will quickly realize the intentions of the government and the
central bank and they will adjust their behavior to the new situation.
The expectations of higher inflation (increase of prices) will be inserted in the prices of the products and services by
the managers, and the employees will ask for a pay raise. With the pay raise, the employment will return to its
earlier level. Obviously, because of the inconsistency of conducting the economic policy through time (the bearers
of the economic policy stated low inflation rate but later they were not consistent and they abandoned that kind of
policy), the announced policy of low inflation loses its credibility, and also the credibility of the institutions, which
are in charge of implementation of the announced policy, is diminished.
The theory of determination of the business cycles by the political elections starts from two general assumptions:
firstly, the voters have short memory and are strongly affected by the economic situation right before the elections,
and secondly, the government knows how to use the monetary and the budget policy that will cause recession.
However, before the beginning of the next elections, the government will lead an expansive monetary and budget
policy and it will succeed in increasing the production and the employment for a short period of time.
The voters will think that the government has succeeded in putting the economic situation under control, and
because of that they will entrust it a mandate. The common congruence of the length of the economic cycle (4-5
years) with the election process is used as an argument for the validity of this theory. In addition, a greater flexibility
in the basic strategic acting is required from the monetary policy that in the case of using money and credits for a
number of non-economic purposes is very difficult.
Today, in the monetary regulation and the monetary policy, there is a certain overturn especially under the impact of
the process of the liberalization and deregulation with a transition from selective (qualitative) of the quantitative or
global (indirect regulation). It is connected directly to the deregulation of the money market and the capital market.
It is considered that the change of the system of the monetary regulation will help with the increasing of the
efficiency of the monetary policy regarding the goals of stabilization (the question remains open also for the goals of
development and structure) and with the process of deregulation, it will provide more flexible management of the
policy of managing the interest rate — that will lead to increasing of saving and more efficient investments.
The central bank is not in a position of affecting the sector formation of money supply (that is a result of distribution
of income and money flow in the system), but it affects the money form insignificantly, thus the global regulation of
money supply is not an important indicator for its success and efficiency and the real supply of the economy with
the money supply and credits. In this case there has been a necessity of another concept for a long time.
Global and structural (selective) monetary policy must be managed only with flexibility and orientation. That means
that not only the global and the macroeconomic effects are sufficient but also the structural effects of the money
flow. Complete control of the credit supply is possible and necessary. The central bank should put under control or
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eliminate all illegal and uncontrolled money flow and without this, the management of efficient and controlled
monetary policy is not possible.

Despite that, the basic channel of primary emission is the credits of the state and foreign exchange transactions. It is
not possible to manage efficient monetary policy through this flow when there is a great deficit of the balance of
trade, while the foreign exchange reserves are created exclusively from the transactions with the population sector.
Holding the control of the money supply leads to unfavorable sector structure (greater growth of cash in the sector
population, thus less efficient monetary policy.

CONCLUSION

The basic question that is commonly asked in the managing of an active monetary policy is to what extent the
monetary factors within the rest of the development factors can affect the economic growth, i. e. to what extent they
can be stimulators or limiting factors for the optimization of economic development. The reasons for this is the fact
that in the monetary theory the consideration of the role of money and credits changed greatly- from money and
credits as basic instruments in the regulations of economic flow and the means of stabilization, to rejecting the belief
of an active role and the common disbelief in the efficiency of the monetary policy in the regulation of real
economic flow (production, investments, employment, export, import, growth of the gross domestic product etc.)
What remains to be done is to confirm the answers to the questions.

The monetary policy has great limitations in accomplishing the defined objectives as well as in the operational
managing and the choice of measurements and finally the expected effects. It is about several basic limitations
which narrow the range of operating of the monetary policy:

1) Balance of payments flows and change of foreign exchange reserves (creation of money and capital);

2) Great participation of import and export in the economy (openness of the economy) which fundamentally changes
the relations of the domestic commodity market (supply of goods and services) and the money market.

3) The structure of GDP and the dominance of financial services, trade and so on which mostly are not affected by
the acting of the monetary and credit policy;

4) The structure of money supply M1 is under the dominant influence of the distribution, a separate participation of
the public sector (taxes, expenses, fees, customs, and public debt) and the sector population.

The sector scheme, and also the amount of money supply are under the dominant influence of the exogenous factors
on which the monetary policy cannot act upon.

The money flow is created ex post under the effect of the above-mentioned factors.
Efficient instruments of the monetary policy cannot be built on a completely distorted composition of the function of
the total consumption and demand and to determine and apply a correlated adjustment of the prices of the factors
(salaries, interest rates, exchange rates, amortizations) they must be reciprocally nullified or mutually stimulated.

It could be clearly seen how firm the influence of the monetary policy is, and thus its efficiency in accomplishing the
defined goals.

The central bank must decrease the influence of those limitations, and together with the commercial banks, they
must focus the credit policy and the other instruments on the economy sector. Prepared erupted changes in the
monetary —financial flows are necessary but also in the conjuncture of the small open economies (because without
development all the above-mentioned measures would mostly have short-term effects

The macroeconomics that is in unfavorable surrounding and financial disagreement it must be reoriented from a
concept that is deflationary -crises to a concept that is offensively developing.
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Abstract: Interest-free banking system also known as Islamic banking, represents a system, different from the
conventional, with instruments and mechanisms which perform the same function as classic credit-saving
instruments. An important feature that separates interest-free concept from standard banking is: to preserve the main
Islamic principle, which is the exclusion of interest in every possible form. In that direction, Islamic bankers created
instruments that fit the interest-free concept.

Many of interest-free credit instruments, over the last years, are increasingly used also by commercial banks,
especially trade-based instruments, of which the most widespread and most used is Murabaha. The philosophy of its
functioning is the exclusion of interest and its replacement with trading-mode of operation so the bank will not
approve classic loans that need to be repaid, upgraded with interest, as is the case with commercial loans. In contrast
of that, the bank will buy the asset due to which costumers requires a loan, and then sells the same asset to the
costumer with higher (mark-up) price. The price is known in advance and does not change until the end of contract.
Thus, costumers are protected from the risk of changing interest rates, which otherwise can affect the amount of debt
and their ability to repay, but also have greater foresight about total costs for the loan.

The use is not limited only to Islamic banks. Murabaha is popular and can be found as a financial instrument also in
commercial banks, beyond the borders of Islamic countries. However, the success in implementing such banking
practices varies from state to state, due to a number of obstacles in the tax regulations. Especially, VAT (value
added tax), which causes double taxation for Murabaha financial instrument.

Keywords: interest-free banking system, islamic banking, exclusion of interest, interest-free instruments, murabaha,
obstacles in implementations, VAT (value added tax)

MYPABAXA-COBPEMEH BAHKAPCKHU TPEH/I CO OTPAHUYEHA YIIOTPEBA
BO MAKEJOHCKHNOT ®UHAHCUCKU CUCTEM

Hapa IlerpymeBa
VYuusepsuter POH - Ckomje, Penmybnmka Makenonuja nada.petrusheva@fon.edu.mk
Metun AKUTH
VYuusepsuter ®POH - Ckorje, Penybnuka Makenonuja metin.akitil@fon.mk

Pe3nme: beckamaTHHOT GaHKAapCKM CHCTEM IHO3HAT M KaKO MCIaMCKO 0aHKapCTBO, NMMPETCTaByBa CUCTEM, Pa3InieH
0]l KOHBEHIIMOHAIHMOT, CO MHCTPYMEHTH M MEXaHW3MH KOW ja BpHIAT McTaTa (PyHKIMja KAaKO M KIACHYHUTE
KPEIUTHO-IITEJHH HHCTPYMEHTH. BakHaTa KapaKTepHCTHKa KoOja IO O/ABOjyBa OECKaMaTHHOT KOHLENT O
CTaHAAPIHOTO OaHKAPCTBO €: 0d Ce 3ana3u 2NAGHUOM UCIAMCKU NPUHYUN d MOA € UCKLYYYBAre HA KAMAmama 60
cexoja Hejzuna ¢gopma. Bo Taa Hacoka, UCIaMCKUTE OaHKapH C€O3/1all0a MHCTPYMEHTH KOHM OJroBapaar Ha
KOHILIENTOT.

MHory on 6eckaMaTHUTE KPEJUTHH WHCTPYMEHTH, BO IIOCJIETHUTE FOJMHH, C¢ TTOBEKE ce KOPHCTAT U OJ] CTpaHa Ha
KOMepLHujaHuTe OaHKH, 0COOSHO HMHCTPYMEHTHTE 3aCHOBAHM Ha MNpojax0a, Ol KOM HajpaclpoCTPaHETHOT M
HajMHOTY KOpHUCTeH ¢ Mypabaxa. ®uo3odujaTta Ha HETOBOTO (YHKIMOHUPAKE ¢ HCKIyYyBame Ha KamaraTa |
HEj3WHA 3aMEHa CO TPrOBCKHM MOJel, Taka IMTo OaHKaTa Hema Jia o/100pyBa KIACUYHH 3aeMH, KOU Tpeba na oumat
BpATEeH! OIUIOJICHN CO KaMaTa, Kako IITO € CiIydyaj co KomepuujanHuTte 3aeMu. Hacripotn Toa, 6aHkaTa ke ro OTKynu
CPEACTBOTO MOPaJM KOe KIMEHTOT MoOapyBa 3aeM M MOTOa Ke To Ipojaje Ha KIMEHTOT IO IOBHCOKA LIeHa Koja
OJIHAIIpe € MO3HaTa M Koja He ce MEHyBa J0 KpajoT Ha Tpaewme Ha JOoroBopor. Ha Toj HauuH, KIMEHTHTE ce
3alITUTEHH O] PU3UKOT OJ1 MPOMEHA Ha KaMaTHHUTE CTAIlKM KOW MHAKy MOJKE Jia BJIMjaaT Ha BUCHHATA Ha JOJITOT U
Ha HHMBHATa CIIOCOOHOCT Ja TO CepBHCHpaaT, HO MCTO Taka MMaaT M IOrojieMa IpeIBHUIMBOCT 33 BKYITHHUTE
TPOILOLH.
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Ynotpebara Ha Mypabaxa, He € orpaHHYeHa caMo Ha uciaMmckuTe 6aHku. [lomynapen e M Moe J1a ce CpeTHE KaKo
KpeIUTEeH WHCTPYMEHT M BO KOMepUHWjasHuTe OaHKM HaJIBOp OJ TPaHUIMTE Ha HCiIaMckure apxkasu. Cemnak,
YCIENIHOCTa BO UMIIEMEHTUPAKHETO Ha TaKkBaTa OaHKapcKa IMPaKTHKa Ce Pa3iMKyBa Of JIp)KaBa J0 JIpKaBa, Iopaan
HHU3a MPEYKH BO JaHOyHarta perynatuBa. OcoOeHo J[aHOKOT Ha JoAajeHa BPETHOCT, KOj NMPEAM3BUKYBa IBOJHO
olaHouyBame Ha Mypabaxa pUHAHCUCKHOT MHCTPYMEHT.

Kayuynu 36opoBu: beckamaren Oankapcku cucreMm, Mcmamcko OankapctBo, lckmyuyBame Ha Kamararta,
BeckamaTan nHCTpyMeHTH, Mypabaxa, [Ipeuxu Bo nmiuiemenranyja, J1J1B

BOBE]

BanknTe Kako Haj3HauajHU (PUHAHCHCKH MHCTUTYIIMH C€ HAOoTaaT BO MPOIEC HAa IMECPMAHEHTHH WHOBAIUH.
WHoBammuTe ce omHecyBaaT KakO Ha HA4YMHOT Ha (QYHKIHMOHHpame (BOBEIYBame¢ HOBH TEXHOJIOT'HH, HHTEPHET U
MOOMITHO OaHKAapCTBO) Taka M HA BHIOT Ha YCIYTUTE KOM Ce HyAaT.

[TorpebaTa 3a MHOBalUMK, YCIOBEHA € CO IOjaBaTa Ha WHTEH3MBHATA Ill00ajHM3alija U HaJHALMOHAIHATA
KOHKypeHIMja Bo OaHKapckata MHAycTpuja. Toa mpumoHece 3a pa3Boj Ha COBPEMEHH OaHKapCKH TPEHIOBH, KOU
mro Gankute Tpeba OymHO 1a ru cinenar. EneH oxg coBpeMeHUTE TPEHIOBU € U OeckaMaTHOTO OaHKapCTBO WIIH T.H.
interest-free GankapcTBOTO KO€ CBOjaTa AeNoBHA (Guao30(Huja ja rpaau Ha MOCTYJIATHTE HA MCIaMCKaTa pENTUruja.
Paznukara co koMepuujaaTHOTO OAHKAPCTBO € BO TOA IITO, KaMaTaTa Kako LieHa 3a KaluTaJoT ce UCKIIY4yBa O]l CHTE
MHCTpYMeHTHU (1TenHu U puHaHcUpauku). TakBOTO (YHKIMOHUpPAkE MOAPa30Upa LENOCHO Pa3IniyeH KOHLENT Of
OHOj IITO TO HyIaT KOMEPIHjaTHUTe OAHKH.

Mypabaxa e HajlloCakyBaHHOT W HAjMHOTY NPHMEHYBaH HHCTPYMEHT Ha (UHAaHCHpame O] CTpaHa Ha
OeckamaTHHTE OaHKH, Ydja mTO (rro3oduja ce 3aCHOBA Ha KOHIENTOT Ha mpojaxkOa. [leHec moOkpaj Toa IMITO ce
cpekaBa Kako 3HayaeH MHCTPYMEHT Ha OeckaMaTHUTE OAaHKH, YECTO ce CpekaBa BO aKTHUBAaTa M Ha MelyHapOIHO
aKTUBHUTE KoMmepuujanHu OaHku. Cemak HeroBaTa NPHMEHAa BO CEKyJapHUTE (QUHAHCHUCKU CHUCTEMH, IOBJICKYBa
HH3a IPOOJIEMHU KOH ja OTpaHUYyBaaT CI000IHATA IIPUMEHA.

1. MYPABAXA (TPOLIOIMU-TIIIYC)

Bo OeckamatHoTO OaHKapcTBO Mypabaxa ce KOPHCTH Kako (UHAHCHCKHM MOJEN, CYICTHTYT Ha
KOHBCHIIMOHAJIHUOT KpPCAUT, IMPCKY MEXaHU3aM 3aCHOBaH Ha npoL[a>K6a. DUHAHCUCKHOT HHCTPYMECHT HE
moapa3oupa omo0pyBambe MapHUYHM CPEACTBA, KOW INTO MOTOAa Ke OWMaT MCKOPUCTCHH CIIOpe] MOTpeOuTe Ha
KJIMEHTOT, HUTY TIaK MPETCTaByBa HaMeHckH kpeaut. Ce paboTH 3a mpojgaxba Koja e 0UToXkKeHa 3a WIEH epHo 1
KOja BKIIy4yBa €JIEMEHTH Ha TPOUIONHK-TUTYC MEXaHU3MOT. Toa MOKe J1a ce TIPETCTaBH Ha CIICTHUOB HAUNH:

@ KamenT A ) ’5’ ‘.
""’/ v @ ‘\\"/

Bauaxa X Baaxa
_— > — >

(&) @

Kimentor numa morpeba ox oapeneHa X cToka
2. Ja xkoHTakTHpa OaHKaTa ¥ ja M3BECTYBa 32 X CTOKATa, UCTO TaKa ce MHHOPMHUpA 32 TPOLIOIUTE-TLTYC
KOH Ke OMIaT moaieHu Ha HabaBHATa BPEIHOCT
3. Joxonky ce noroBopat, 6aHKara ja KymyBa X CTOKaTa OJ] IPOJaBavoT, 110 IIeHa KOja CTO Taka €
IMO3HATa ¥ Ha KIIMEHTOT (KYIyBa4oT ce 0OBp3yBa Jla ja OTKYITH CTOKATa)
4. Ha na0GaBHaTa IleHa OaHKAaTa o J10JIaBa H3HOCOT HA MPOQHUTOT (TPOUIOU-ILTYC Ha HabaBHATA I[CHA)
5. bankara ja npogaBa X cTokaTa Ha KIIMEHTOT
Bo ocHoBa ce paboTu 3a MOJen BO KOj OApEACH MpeIMeT/CToKa ce MmpojaBa 1Mo HabaBHa IigHa Koja IITO Ce
3rojieMyBa 3a HEKOj M3HOC Ha mpodurt. [IpeTxomgnara cinmka mwIycTpupa Jeka 6aHKaTta € Taa Koja IITO IO H3BpIIyBa
KYIyBameTO M [I0TOa UCTOTO 'O MPernpojaBa Ha KIMEHTOT, KOj HE € BO MOXHOCT Jia T0 (puHaHCHpa KyIyBameTo.
OBOj MHCTPYMEHT TpETCTaByBa THIIMYHA TPrOBCKA TPAHCAKIIMja a HE TPAHCAKIMja BO KOja ce€ HETyBa MPHHIUIIOT
IpaBewe Mapu-oa-napu. Tyka, OaHkaTa MpaBW yClyra 3a CBOjOT KJIHMEHT, MEI'yToa HE CO 0J00pyBame MapHIHH
CpeICTBa KO IMOKacHO Tpeba Ja ce BpaTat OILIOJIeHH co KaMmaTa. baHkaTa 3apaboTyBa co BpIICHE Ha TPEnpoIaxoa,
IITO CEKAaKO He NPETCTaByBa KaMara.

=
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JlBeTe rmaBHM KapaKTEpPUCTHKH Ha Mypabaxa MOJIEIOT ce:

1. Mypabaxa ¢puHaHCHpamHETO HE MPETCTaByBa KPEIUT KOj aKyMyJIHpa KaMmaTa, TyKy Ipoaax0a Ha MmpeaMeT/n 3a
MIApUYHH CPENCTBA+IPOdUT, paKka-Ha-paKa WM OJJI0XKEHO (Ha paTH WIN €JHOKPATHO)

2. Tlocrou oOBpcka Ha IPOJABAyOT Ja 'M MPUKaXKE TPOLIOLUTE U MPOPHUTOT, IOCTOM OOBpPCKAa Ha KyIyBauor,
NIPEAMETOT/UTE Aa T OTKYIH 0J] OaHKaTa, JTOKOJIKY IIPETXOJHO CE COTJIACHII Ha YCIIOBUTE.

Co npyru 300poBH, OaHKaTa He 0n00pyBa HEHaMEHCKHM IIapUYHHM CpelcTBa Ha 3aeMolaparenuTe, Kako BO

KOMepuujamHuTe OaHKapcKu MHCTpyMEeHTH. beckamaTHaTa 6aHKa To KyIlyBa MPEAMETOT OJf TPETa CTPaHa U II0T0A TO

MpoJiaBa Ha KIMEHTOT 10 OJHAIPE YTBPJCHA IIeHa. Baka mocTaBeHNOT MO/ieN BO OeCKaMaTHHOT OaHKapCKU CHCTEM

3a3eMa ToJIeM yJell U Toa OKoiy 66% of BKymHaTa akTUBHOCT. [IpakTiudaHO, Mypabaxa, MpeTcTaByBa KpaTKOpOUYEH

MexaHu3aM, MefyToa MOXKe Ja c€ KOPHCTH U 3a (PMHAHCHpame KyKHW, CTAaHOBH, aBTOMOOWIM M CJ, Kaje IITO

OTIUIATaTa CE€ BPIIM aHYHTETHO BO 3aBHCHOCT OJf MOXXHOCTHTE Ha KJIIMEHTOT, TAKBHOT BHJIOM3MEHET MEXaHM3aM Ha

Mypabaxa Moxe na ce cpeTHe oz HazuBoT “Bay Bithaman Ajil” mmm npogaxx6a co 0oUI0KEHO IUIakame, O IITO

3aKJIydyBaMe JIeKa MOXe Jja c€ KOPUCTU U KaKO CPEHOPOUCH U 0JITOPOYEH KPEJUTEH MEXaHHU3aM.

[IpakTryHO ja MMa ucrata GyHKIMja KAaKO U CTaHAApJHHUOT 3aeM, pa3jMKaTa € BO Toa IITO KIMEHTOT UMa
IorojieMa CUTYpHOCT BO IOTJIE]] Ha OTILIaTaTa 3aToa IITO JOrOBOpEHATa LieHa HE MOXKE J1a ce MEHyBa BO TEKOT Ha
TpaemheTo Ha JIOTOBOPOT, IITO HE € Clly4aj 3a CTaHJapIHHUTE KPEIUTH, UCTO Taka KJIMEHTOT HEe MOXe Jia JoOue
MapUyHM CPENICTBA, TYKY MoOpa Ja ja neduHupa notpedarta a 6aHkarta € Taa Koja Ke T0 U3BPIIH KYITyBambeTo.

Mypabaxa npeTcTaByBa NPHUBJICYCH U HEKOHBEHIMOHAJICH KPEIUTEH MEXaHW3aM KOj Ha KIMEHTUTE UM
BHECYBa IIOBHCOKA 032 Ha CHTYPHOCT M TOKMY TOoa € NpHYMHATA MOpagd Koja KOMEpLUjaTHHUTEe OaHKH TO
BKIIy4yBaaT BO cBojara akTmBa. Cemak BOBeXyBameTOo Ha Mypabaxa BO NOHyJaTa Ha KOMEpIHjaTHUTE OaHKH €
orpanndeHo. CKOpo BO ceKoja apKaBa co KaMaTHO ypeayBaH (PMHAHCHCKH CHCTEM, BO KOj crara M MakeIOHCKHOT
¢uHAHCHCKH cucTeM, Mypa0axa ce coodyBa CO IPEYKH MIPBEHCTBEHO Mopaau JlaHOKOT Ha J0/aieHa BPEIHOCT.

Co npumep:

Kimment H.H. caka ma xynu mammaa Bo m3HOC o1 1000€, oxg Tprosenor A, k0j nMa CKIYYEHO TOTOBOP CO
OaHKarta, 3a KopucTeme Mypabaxa-KpeuT co Mepruoa Ha oTiuiara o 24 Meceny. PaznnkaTa co KOHBEHIIMOHAIHUOT
HAMCHCKH KPEIMT € BO TOa IITO OaHKaTa HEe T'M Ipedpiia MapuTe Ha TProBeloT, TyKy OaHKaTa ja KylyBa MallliHATa
no uena of 1000€ m craHyBa HEj3MH 3aKOHCKH COIICTBEHHK, I10TOA ja NpOJaBa Ha KJIMEHTOT IO MOBUCOKA
neHa(mark-up) mpumep 1062€ (pukcHa u ogHanpen mo3Hara) . Cropea oBoj mpuMep OaHKaTa KOPUCTU KPEIUTCH
Mojien 0a3upaH Ha TPTOBHja.

Ce mocraByBa IpamnameTo, KaKo JAHOKOT Ha OAaZeHa BPETHOCT MPETCTaByBa IIPpo0IeM 3a BKIyIyBame Ha
Mypabaxa BO akTHBaTa Ha KOMepLHjaTHuTe 6aHKu? 3a na Oue 1mojacHo Ke ri HaBeIeMe JBaTa KIIyYHH YJICHOBHU O
3akoHOT 3a JIJ[B:

- Bo 3akonor 3a JI/IB umen 23, npkaBaTa TpeABHIyBa ITaHOYHO OCIO0OAyBamke Ha bBaHKapCKHOT H
(DMHAHCHUCKHOT MPOMET
- Cropen [en IV on uctnor 3akoH, bankapcknor 1 @UHAHCHCKUOT MIPOMET ce 0CII000yBaaT o1 0OOBpcKara
3a JIJIB HO 0e3 mmpaBo Ha 0JJ0MBKA HA MPETXOIHUOT JAHOK.
[Ipob6seMoT ce jaByBa BO CIICHOBO: Mypadaxa KpPeIUTHHOT MEXaHH3aM ce 0a3upa Ha TProBuja,

TOa 3Ha4yM Jeka OaHKaTa € Taa Koja T'o KylyBa I0CAKyBaHOTO CPEJICTBO 3a I0TOA Jia TO MpojaJie Ha KIMEHTOT.
Bankara kako KymyBau BO II€JIOCT ja IUIaka [ieHaTa HaBeJleHa O] CTpaHa Ha IpoJaBavyoT U Toa:

- 847,46 €ueHa Ha maluHa =1000€ BkymHO

- 152,54 € /1B 18%

Crnopen men IV on 3akonHoT 3a JJIB, OaHkuTe Hemaar mpaBo Ha OJOMBKA Ha MPETXOJHUOT JNAHOK, 3a
CPEICTBOTO IITO TO KyIHIIE, BO cay4ajoB 152,54€, 3aroa meHaTa Ha YMHEHE MOpa Ja ja popMEpaaT Ha OCHOBHIIATa
ox 1000€. Omryuena e gukcHa mark-up meHa of 62€ WM KIMEHTOT BKYMHO jaa roiatd 1062€( 3a 24 mecenn 1o
44,25€ meceuna para). Criopen 3akoHOT 3a JIJIB wnen 23, 6aHkaTa cera ce coo4yBa cO Ipyro OrpaHAYyBamke, HIMEHO
MIPOMETOT O] MOBTOpHAaTa INpojAax0a Ha MamuHaTa Ha KIHEHTOT (1062€) He Moke Ha ce KaTeropusupa Kako
0aHKapcKH M (PMHAHCHCKU MPOMET TYKY Kako IMPOMET OJ1 Mpojaakda Ha CTOKM M Iopajay Toa 0OBp3aHa € MOBTOPHO
na npecmera JI/IB Ha m3HOCcOT ox 1062€ mnu Toa e 191,16€ co mTo BKyITHAaTa [IeHa HA MaIIMHATA MIPH MpoJakoara
on 6aHKaTa Ha KIIMEHTOT Ke n3HecyBa 1253,16€ mmm meceuna pata ox 52,21€( 3a 24 mecerm)

2. JAB-AHAJIM3A 3A MYPABAXA CIIOPEJ] MOMEHTAJIHATA HOCTABEHOCT HA
3AKOHOT
bankara nejcTByBa BO (yHKIMja Ha TProsel, KyIyBa CpEACTBO/TIPEIMET, ja HaJorpaayBa I€HaTa co
POQHUT-TUTYC ¥ TOTOA UCTOTO CPEJICTBO 'O NPO/IaBa Ha KIMEHTOT.
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]
e [Ipu npBoTO KymyBame Ha MamuHaTta, Oankara maka 1000€( 847,46€ nena Ha npenmeror + 152,54€ JI/1IB18%)
HO TIPOLIECOT HE 3aBpIIyBa TYKa.

e bankara ro rnpojaBa CpeiCTBOTO/IPeIMETOT 1o 1eHa o1 1062, Ho co orjes Ha Toa JeKa He MOCTOM MOXKHOCT 32
MOBpAT Ha IUIATEHUOT JaHOK M JeKa OBOj TUI Ha IPOMET HE MOTEKHYBa OJ rpynara OaHKapcKH M (PUHAHCHCKU
npomMeT ocnobozeH ox JJIB, notpebHO e mpu npoaaxbaTa HOBTOPHO BO IleHATa Aa ce mpecmera u3Hoc Ha J[JIB
Wiu:

- 1062€ x 18%AB= 191,16€

- Bkynna nena=1062€ + 191,16€ = 1253,16 €

e Kimenrot 3a mypabaxa-kpeaut on 1000€, ke mratu BkymHO(KpemuT+mupodut+ans) 1253,16€,00H0CHO mOBeKe
OJIKOJIKY /12 KOPUCTH KOHBeHIIMOHaJeH KpeauT(1062 € ), nako 6aHKaTa peaaHo MOBTOPHO 3apaboTyBa camo 62 €
Toa 3a 6aHKaTa 1ONpHUHECYBA A0 M0jaBa Ha CICAHUBE UMIIHKAIIH:

- Cropen [en IV ox uctuor 3axoH 3a JIJIB, barkapckuoT 1 @HHAHCHCKHOT MPOMET ce 0CI000ayBaar o1 00OBpcKara
3a J1JIB HO 0Oe3 mpaBo Ha OIOWMBKAa HA MPETXOAHUOT JAHOK, OJHOCHO HE ITOCTOM MOXKHOCT OaHKaTa 1a To mpedue
TaHOKOT of 152,54€ miareH mpu KyIyBameTO Ha CPEICTBOTO OWICjKM TOa HE € CPEeICTBO KOe IITO OaHKaTa ro
KOpPHUCTH BO Hej3uHaTa JejHocT. [Iputoa Mopa na rutatu nostopHo JI/I1B npu nponax6aTa Ha UCTOTO CPEACTBO 3aT0a
LITO IPOMETOT OJ] Taa MpoJiak0a He npercTaByBa bankapcku 1 OUHAHCUCKH POMET.

- JlpxaBarta 3a HCTOTO cpelncTBO ke modue 343,7€(152,54+191,16€) o ochoB Ha JIJIB, nako peajHHOT U3HOC KOj
Tpeba na Ounme ymateH usHecyBa 163,70€(18% onx 909,45€). Toa 3Haum neka uciamMcka OaHkKa, Ma Iypu U
KOHBCHIIMOHATHA OaHka-islamic window, mpu KOpUCTeHE Ha Mypabaxa MEXaHM3MOT Ke CE COOYHM CO JIBOJHO
OJIaHOYYBamk€¢ M TOBHCOKA IIEHAa KOja AEjCTBYBa OOPATHOIPOIIOPIMOHAIHO CO KOHKYPEHTHOCTa, M Kako IITO €
IOCTaBEeH CHCTEMOT, 3a 1000 eBpa Mypabaxa KpequT, OaHKaTa MOBpaTHO ke noome 1062€ HO KIHMEeHTOT Ke Tpebda na
mwrat 1253,16€,Toa mpakTHYHO MOKaXKyBa Jeka Mypabaxa KpeIWTHHOT MOJEN CIOpe] MOMCHTAIHHOT 3aKOH 32
JU/IB npeTcTaByBa IOCKAIIO PEIICHHE OAKOJIKY J1a Ce KOPHUCTH KOMEPLHjalleH HAMEHCKU KPEAnT.

AKO maK KJIMEHTOT c€ OJUTydYH 3a KJIACHYEH KPEeIUTEH 3aeM (HaMEHCKH KPEIHT) cocTojbara ke m3riiena Ha
CJICZTHUOB HA4HH:

Knuent H.H caka na kynu MaiimHa co KOpUCTEHe HAMEHCKH MOTPOITYBauYKH KPeIUT(KOHBEHIIMOHAJIEH) O]
1000€co kamarHa cranka 5,84% Ha 1Be TonUHHU, NpeKy TproeenoT A, co kKoj OaHKaTa UMa CKIYyUYeHO AOTOBOP WM
3a aBe TonuHM BKyNMHO 1062€(44,25€meceuyno). Criopenl KapaKTEepUCTHKUTE HA OBOj KPEIWUT, KIMEHTOT HE H00MBa
napy, TyKy THE ce npedpiaaT AUPEKTHO J0 TProOBELOT CO KOj OaHKaTa MMa CKIIy4eHO JoroBop. Bo oBoj ciyuaj
0aHKaTa He Y4eCTByBa BO TProBCKaTa TpaHCaKIWja MoMmery MpoJaBadoT W KyIyBauoT M CE jaByBa BO yJiora Ha
¢uHaHCHep, Jo/ieKa MaK KIIMEHTOT CE jaByBa KaKO MOCIeE/eH IOTPOIIyBady KOj TO CHOCH JJAaHOKOT, IMPECMETaH O
CTpaHa Ha TPrOBELOT.

- bankata He TO KymyBa CpEICTBOTO IOpaaM KO€ KIMEHTOT Oapa KpeauT, TYyKy CIOpPEA JOrOBOPOT
mobapyBaHHTEe cpeicTBa TH mpedpia qo TproBemoT A Bo u3Hoc ox 1000€, mTo 3HA4YM Jeka HE Y4eCTBYBa BO
TProBCKaTa TPaHCaKIIHja

- Tproeenot My ro npoaasa cpenctBoto Ha kiueHToT H.H.( 847,46€nena Ha MammHa+ 152,54€ J1/1B)

- [locrankaTta Ha TProBeLOT 3aBpIlyBa, KIMEHTOT CE jaByBa Kako MOCIEIEH MOTPOILIYBay U MPOIECOT Ha
JJIB npecranysa

- Knuenror Ha 6aHkata ke Tpeba ma u Bpatu 1000 eBpa+ 5,84% romumHa kamaTHa cTamka 3a 24 mecenu
i 62€. BkynHo 1062€)

3. TJIABHUTE PA3JIMKH IIOMEI'Y KJIACHYEH 3AEM U MYPABAXA
IMpn xopucreme Ha Mypabaxa Kpeaur, OaHKaTa ydecTByBa BO TPrOBCKaTa TPAaHCAKIMja, OJHOCHO CE jaByBa BO
yJlora Ha KyITyBad 1 I'o Iuiaka JIB-TO 3a€JHO CO IIeHaTa.

1. [Monaramy, ¢puHAHCHCKHMOT M OaHKAPCKUOT IPOMeT He noaiexu Ha JI/IB u 3aToa OaHkara He Moe J1a Oapa
MIOBPAT HA U3HOCOT KOj IPETXOAHO IO IUIATHIIA.
2. [ToBTOpHaTa npoakda Ha CPEACTBOTO HA KIMEHTOT, PETCTaByBa IPOMET OJ1 YUCTO TPrOBCKA TPAHCAKIIMja

U He BJIETYBa BO Kiacu(uKkanujara 3a GUHAHCHCKM UM OaHKapcKH npoMmeT. bruiejkn caMo TakBHOT NMPOMET ce CMeTa
3a ocoboseH o1 0OBpcKaTa M MOpaaW Toa, OaHKaTa MOpa MOBTOPHO Ja mpecmera /IJIB mTo kpajHO TO 3rojeMysa
32€MOT IIITO KJIMEHTOT Tpeba aa ro Bpaka.

HpI/I KOPUCTCHC KIIACUMYCH HAMCHCKH KPEOAMT, OaHKaTa HE TO KynmyBa CpE€ACTBOTO MOpaanu KOE KIIMCHTOT
nobapyBa 3aeM. bankara camo T mpedpia cpeacTBaTa 0 TPrOBEIOT W Of KiIueHTOT mobapysa 1000€ co 5,84%
KaMaTa TOAWIIHO a OM/IejKH TaKBUOT IMPOMET MPETCTaByBa OaHKAPCKU M (PMHAHCHUCKU MPOMET, HCTHOT HE MOJUICKH
o o6Bpcka 3a J1JIB u kimenToT BKymHO ke matu 1062€ 3a kpeaut ox 1000€.
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3AKIYYOK

Mypabaxa npercraByBa OJJIMYHA KPEAUTHA ANTEpHATHBA 33 KJIMEHTUTE KOM Oapaat IOBHCOKa CUTYPHOCT U
NIPEABHUIMBY TPOIIOLHU Ha JOJDKHUYKHUTE apaH)KMaHU CO OJHAIpen JepUHUpaHH (UKCHH MECEUYHHU paTH, MeryToa
TEKOBHUOT 3aKOH 3a JUIB, NPEAM3BUKYBa JBOjHO OJIaHOYYBame KOe ja 3rojeMmyBa lLieHata. Ox eqHa cTpaHa 3a
KJIMEHTHUTE TOA 3Ha4YM MOBUCOKH TPOLIOIHM a OJ ApYra CTpaHa, 3a OaHKHTE, MOHHCKU NPO(QUTH, CO MITO CE JeTyBa
JECTUMYJIMpayKyd BO JBaTa NpaBIH. EMUHCTBEH NOOMTHHMK BO TaKBaTa CUTyallMja € caMoO Jp)kaBaTa Iopaau
IOYIUIMPAkbETo Ha IUIATEHHOT JAHOK, INTO HE € Ipakca HUTY Lel Ha J[aHOKOT Ha jonajeHa BpeAHOCT. PemeHuero
JIeXKH BO M3MEHa Ha 3aKoHOT 3a J[/IB co nmpu3HaBame Ha IPOMETOT OJ TPrOBCKO-KPESIUTHHUTE apaH)KMaHH BO CKIIOI
Ha baHkapckuoT M (MHAHCHUCKH IPOMET 3a KOj He ce mraka J[JIB, mmm mak 3a mMpBOTO KYIIyBamke Ha CPEICTBOTO/TA,
0aHKaTa J1a MO’Ke Ja IO IMOBpPATH IUIATEHHOT JaHOK. Ha Toj HaunH KOHBEHIIMOHAHUTE U OeCKaMaTHUTE OaHKapCKU
Mozenu Oa3upaHU Ha TProBHja, K€ ce M3eAHadaT BO IOTJIE] Ha AAHOYHHOT TpeTMaH of acruekt Ha /IJIB. Ha T1oj
Ha4nH, OaHKHUTE Ke MOXKAaT Oa ja 30oratar MmoHyAaTa Ha (PMHAHCHCKH YCIYTH, BOEAHO Ke OHMIaT BO YEKOp CO
rinobanHuTe 30unHyBamba Bo uHAycTtpujata. Ce pasodupa, JJ/IB-To He mpercraByBa €AMHCTBEHHOT OTPaHMYYBauK{
¢dakTop 3a BKIydyBame Ha Mypabaxa BO IoOHynarta Ha OaHKUTE, Melyroa HEroBuUTe e(QeKTH AUPEKTHO ja
3rojieMyBaatr IeHaTa, IOpaju Toa, OaHKHTE IOBEKE Ce HAcOYyBaaT KOH WHXKEHEPMHI M MOIU]UKaluja Ha Beke
IIOCTOCUYKUTC (I)I/IHaHCI/ICKI/I UHCTPYMEHTU a IO I/I36€FHyBaaT BOBCAYBAbETO HCKOHBCHIMOHATHU MOJC/IH, HAKO
MTOCTOM TIOTCHIIM] A 332 HUBHO HCKOPHUCTYBAE.
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CONTROL AND MAINTENANCE OF THE ACCOUNTING SYSTEMS

Husnija Bibuljica
University “ Haxhi Zeka”, Faculty of Business, Peja, Kosovo, husnija.bibuljica@unhz.eu

Abstract: One of the tasks of business entity is building and creating the information system, because in today's
business environment is more than ever necessary to make proper and good quality business decisions. If we were a
business decision and as efficiently as it is necessary that a business entity you easy distribution of your information
in several parts. Therefore, this paper will therefore be focused on the concept of accounting information system as a
part of total complex information systems. Upon the basis of the focus will continue to be words on the complexity
of accounting system and also the mains functions of their management or managing business information within
the system. While in the last part will be discussed in relation to maintain and control of one accounting information
system because the system itself requires appropriate controls with adequate maintenance.

Keywords: Accounting information system, Managing, internal controls, Functionality, Maintenance, Information,
Decision.

KONTROLA I SISTEM ODRZAVANJA RACUNOVODSTVENOG SISTEMA

Husnija Bibuljica
Univerzitet “ Haxhi Zeka”, Fakultet Biznisa, Pe¢, Kosovo, husnija.bibuljica@unhz.eu

Abstrakt: Jedan od najvaznijih zadataka jednog poslovnog subjekta jeste izgradnja i kreiranje informacijskog
sistema, jer u danasnjem turbulentnom poslovnom okruzenju vise nego ikad je potrebno donijeti ispravne i
kvalitetne poslovne odluke. Da bi te poslovne odluke bile $to efikasnije potrebno je da poslovni subjekt raspodijeli
svoj informacijski sistem na nekoliko dijelova. Stoga dakle ovaj rad ¢e biti fokusiran na koncept izgradnje
racunovodstvenog informacijskog koncepta kao sklopa totalnog informacijskog sistema. Po na osnovu fokusa na
dalje ¢e biti rijeci o sloZenosti u primjeni racunovodstvenog sistema kao i glavnim funkcijama njihovog upravljanja
odnosno menadziranja i donosenja poslovnih odluka unutar sistema. Dok u zadnjem dijelu ¢e biti rije¢i u vezi
odrZavanja i kontrole jednog racunovodstvenog informacionog sistema, jer sama funkcionalnost sistema zahtjeva
primjerenu kontrolu i adekvatno odrzavanje.

Kljuéne rijeci: Racunovodstveni informacioni sistem, Menadziranja, Interna Kontrola, Funkcionalost, Odrzavanje,
Informacija, Poslovna odluka

UvoD

Postoje razliciti pristupi pri definisanju menadzmenta informacionih sistema: Robert T.(2003:23) definise MIS kao
odredeni skup metoda,postupaka,resursa oblikovanih tako da se potpomogne postizanje nekih ciljeva. Brush i Strater
(2008) , definise IS kroz cetiri komponente i to : 1)operacije obrade podataka;2)metode obrade podataka,
raunar,odnosno tehnologija; 3) sistemska analiza i 4) tehnika modeliranja; Alex N.(2008) smatra da je 1S
sveukupnost svih informacionih procesa u preduzecu.Grupa autora smatra da je MIS skup ljudi i opremom koji po
odredenoj organizaciji i metodama obavljaju prikupljanje, prenos,obrada,Cuvanje i dostavljanje podataka i
informacija na kori§éenje.Seres S. za MIS kazZe da je to sistem koji je u mogucnosti da saopsti informaciju knjizi
“Organizacija IS” — IS se definiSe kao sistem koji obezbjeduje neke informacije o tom sistemu. B.Orlovic (1998)
pod MIS podrazumijeva sistem koji funkcioniSe po principu povratne sprege, omogucava da se sistemom upravlja
ne samo pomocu ocekivanog,nego i na osnovu njegovog stvarnog ponasanja. Is je kompleksan sistem i predstavlja
osnovu za svjesno djelovanje Covjeka u proizvodnim i drugim procesima.On se sastoji iz niza nadredenih i
podredenih informacionih sistema tj. elemenata, i ne moze imati striktno i odredeno definisano ponasanje.MIS je
otvoren sistem i ne moze se poistovjetiti sa racunarom tj. automatskom obradom podataka.MIS obuhvata sve
informacione djelatnosti i koristi raznovrsne matematicke i druge metode. IS se sastoji iz tri medusobno povezana
djela: 1) Informacija, tj. informacione baze; 2)kvantitativnih drugih metoda, modela, tehnika koji se koriste pri
komunikaciji; 3) tehni¢kih i drugih sredstava za prikupljanje, obradu, prenosenje i sintezu informacija. [1]

1. OSNOVNE FUNKCIJE | AKTIVNOSTI MIS-a

Postoje dvije osnovne funkcije MIS, a to su: funkcija informisanja i funkcija dokumentacije. Funkcija informisanja —
ostvaruje se sa svrhom da se korisnicima obezbijede adekvatne informacije za potrebe rukovodenja i
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upravljanja.Ona je glavni razlog postojanja IS u samom sistemu.Funkcija informisanja treba da obezbijedi najvisi
stepen informisanja pri odlu¢ivanju i upravljanju Bennett, M., & James, P. (1997). Funkcija dokumentacije — sluzi
radi obezbjedivanja dokumentacije radi ostvarivanja komunikacionih veza izmedu raznih podsistema i
okruzenja.Ovo je posebno vazno kod racunarskih sistema kod kojih se automatizovano obavlja kontiranje i knjizenje
poslovnih dogadaja.

Proces promjene podataka u informacije, zasnovan je na sljede¢im aktivnostima: 1)Prikupljanje — kojim se definiSu
potrebni podaci, identifikuju izvori i nadini prikupljanja podataka. 2) Organizovanje — Kojim se ureduju,
predstavljaju i formatizuju podaci za koriS¢enje u ostalim procesima informisanja. 3)Analiza — kojom se vrsi
tumacenje podataka i njihova transformacija u informacije; 4) Cuvanje — kojom se vrii njihovo skladistenje
primjenom uredaja za ¢uvanje podataka, kao $to su magnetni diskovi,trake, opti¢ki diskovi itd.5)Obrada — kojom se
vrsi obrada u mikroprocesoru; 6)Primanje i prenoSenje — koji se vrsi transfer podataka unutar i izmedu IS; 7)
Pretrazivanje — kojim se vr$i prezentacija informacije iz IS. 8)Kontrola — kojom se vrsi kontrola ulaza, obrade, izlaza
i memorisanje podataka Beucker, S., Lang, C., Rey, U., & Orbach, T. (2002).

2. AIS SISTEM ZNACAJ I NJEGOVA FUNCKIJE

Sistem ra¢unovodstvenih informacija (AIS) je sistem koji prikuplja, biljezi, trgovina i obraduje podatke za izradu
informacija za donositelje odluka. [2]

Ova ilustracija je prikazana naslici 1.

Podatak — —>  Informacija

Odluka — Korisnik

AIS moze biti vrlo jednostavan on se bazira na racunovodstvenom sistemu, takoder on je vrlo slozen sistem koji
funkcionise preko savremenih racunala i informacijskih tehnologija, odnosno sam sistem se nalazi izmedu te dvije
krajnosti pomenutih alata. Bez obzira na pristup kreiranja AlS-a on je uvijek isti, jer svaki sistem ima za cilj
podrske u poslovnim odlu¢ivanjima.

Da bi jedan racunovodstveni sistem bio §to pristupacniji potrebno je uskladiti niz zavisnih informacija odnosno
uskladiti vezu izmedu potreba jednog poslovnog subjekta i zelje krajnjeg korisnika Marshall B. Romney & Paul
John Steinbart ( 2006). Ovaj pristup tretira takoder jedan niz prikupljana podataka od strane eksperata, jedan od
eksternih vidova prikupljanja podataka jeste i Internet po na osnovu kojega eksperti uvijek moraju prikupiti, unijeti,
obradivati, pohranjivati izvjeS¢a podataka i informacija da bih olaksali prije svega svoju odluku i time podstakli
kvalitetnije odluke poslovnih subjekata. [3]

Stoga dakle imamo zakljuak da papir i olovka ili racunalo hardver i softver su samo alati koji se koristi u
proizvodnju informacije jednog racunovodstvenog sistema.
Postoji Sest komponenti AIS-a (Marshall B. Romney & Paul John Steinbart 2006:13):

1. Eksperti koji stvaraju sistem i obavljaju razlicite funkcije tokom testiranja samog .

2. Procedure i upute kako ruéno i automatizirano, koji su ukljuéeni u prikupljanje, obrada i pohranjivanje podataka o
aktivnostima organizacije.

3. Podaci o organizaciji i poslovnim procesima .

4. Softver koji se koristi za proces organizaranja podataka pri donoSenju poslovnih odluka.
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| —
5. Infrastrukturu informacijske tehnologije, ukljucujuéi racunala, perifernih uredaja, mrezne i komunikacijske
uredaje koje se koriste za prikupljanje, spremanje, obradu i prijenos podataka i informacija.

6. Interne kontrole i mjerama sigurnosti koje stite osnovnu bazu u AIS-a.

Zajedno, sa ovih Sest komponenti , AIS omogucava da ispuni tri vazne poslovne funkcije:

a). Prikupiti i pohraniti podatke o organizacionim aktivnostima, .

b). Transformirati podatke u informacije koje su korisne za donosenje odluka i na taj nacin upravljanje moze
planirati, izvrSavati , kontrolirati i vrijednovati aktivnosti, resursa i osoblja.

c). Osigurati adekvatne kontrole i na taj nacin Cuvati imovinu organizacije, ukljucujuci svoje podatke kako bi se
osiguralo da imovina i raspolozeni podataci budu ta¢ni i pouzdani .

3. PREGLED POJMA KONTROLE U RACUNOVODSTVENOM SISTEMU

U danasnjem dinami¢nom poslovnom okruzenju, preduzeéa moraju brzo reagirati na promjene trziSnih uslova.
Jedan dobar nacin da se to ucini je zaposliti kreativne i inovativne djelatnike i dati im snagu i fleksibilnost kako bi
zadovoljili zahtjeve kupaca . Istovremeno kompanije trebaju imatii sistema kontrole, tako da ne budu izloZene
riziku, prekomjernih ponasanja koje bi mogle naskoditi njthovom ugledu postenje i integritetu.

Unutarnja kontrola je proces koji provodi odbor direktora za upravljanje i onih pod na osnovu naradbe idu ka
njihovom smjeru §to osigurava razumno uvjerenje da su postigli sljedece ciljeve kontrole C., Heubach, D., & Loew,
T. (2005). [4]

- Zastita imovine, ukljucujuéi sprecavanje ili otkrivanje na pravodobno stjecanje neovlasteno koriStenje ili
raspolaganje materijala imovine poduzeca.

- Odrzavanje zapisa sa dovoljno detalja kako bi precizno i pravicno odrazali imovinu preduzeca.

- Davanje ta¢ne i pouzdane informacije.

- PruZanje razumnog uvjerenja kod financijskih izvjesca koja je pripremljena u skladu s GAAP.

- Promicanje i poboljSanje operativne ucinkovitosti, ukljucujuéi stvaranje sigurmog primitka i izdataka kompanije
tvrtka koji su u skladu s rukovodstvom i direktorima .

- Poticanje i pridrzavanje propisane menadzerske politike.

- U skladu s primjenjivim zakonima i propisima.

Plan primjene Pl kao uslov za poslovni uspjeh u
preduzeéima
80
©
= 60 —
8
S —
S —
0 T T T T
Nedowljna Dowljna Dobar Vr.Dobar Odli¢an
Ocijena

Figura 2 Plan primjene P.l. kao uslov za poslovni uspjeh informacionim sistema u preduzeéima

3.1 UNUTRASNJA KONTROLA I ODRZAVANJE RIS-a

Unutarnja kontrola je proces, koji se prozima u organizacionim poslovnim aktivnostima i on je sastavni dio osnovne
aktivnosti upravljanja. Unutarnja kontrola pruza viSe razumna nego apsolutna, osiguranja, jer pruza potpunu
sigurnost. [5]

Osim toga, svi sistema unutarnjih kontrola imaju inherentna ogranienja, kao $to su osjetljivost na jednostavne
greske i greske, neispravnih prosudbe tokom donoSenja odluka. Unutarnje kontrole su ponekad u sukobu jedna s
drugom. Na primjer mnogi ljudi jesu poduzeti za radikalni reinzenjering poslovnih procesa tako da oni mogu imati
bolje i brze informacije i pobolj$anje operativne ucinkovitosti.
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Drugi mogu se oduprijeti tim promjenama, jer ometaju ocuvanje imovine preduzeca te zahtijevaju znacajne
promjene rukovodeéoj politici.

25
20

b ] | [a5eee]

10 —

Broj ispitanika

I:I 1 1 1 1
Medovoljna  Dovaljna Dobar  %r.Dobar  Odligan

Ocijene

Figura 3 StrateSko planiranje informacionih sistema u Pro-Credit Bank
Izvor: Pro-Credit bank Anual Report 2009

3.2 INTERNA KONTROLA | NJIHOVE FUNKCIJE

Interna kontrola izvr$ava tri vazne funkcije. Preventivna kontrola ima ulogu zastrasiti probleme prije nego §to se oni
pojave. Unajmljivanje visoko kvalificirano osoblje ra¢unovodstva, prikladno segregating zaposlenika duznosti i
ucinkovito kontroliranje fizickog pristupa imovine, objekata i informacije su ucinkovite kada se primjenuju
preventivne kontrole. Jer, nisu svi problemi koji se mogu kontrolirati §to sprje¢ava detektiv kontrole koje otkrivaju
problem nakon njihovog nastanka. Primjeri ukljucuju dvostruke provjere obracuna i priprema banke pomirenja i
mjesecne sudenje vage.

Korektivne kontrole je sredstvo za rjeSavanje problema kontrole koje su otkrili. Oni ukljucuju postupke poduzete
tako da identifikuju uzrok problema nakon toga dolazi do ispravke nastalih greSaka ili poteSkoca Sto dovodi do
promijene sistema tako da bududi problemi se minimiziraju ili eliminiSu. Primjeri ukljucuju odrzavanje sigurnosnih
kopija datoteka transakcija i master datoteka drzeci se za proceduru ispravljanja pogreSaka unoska podataka, kao i
one za resubmitting transakcije koje sluZe za naknadne obrade. [6]

Unutarnje kontrole obavljaju se ¢esto koje su odvojeni u dvije kategorije: opée kontrole primjene i kontrole. Opce
kontrole su osmisljeni kako bi bili sigurni u okruzenje, kontrola organizacija je stabilna . Oni se primjenjuju na sve
veli¢ine sistema iz velikih i sloZzenih mainframe sistema kako bi klijent / server sistema na stolna i prijenosna
racunala sistema. Neki od vaznijih opstih kontrola su upravljanje informacijskim sistemima kontrole: kontrola
sigurnosti za upravljanje, IT je infrastruktura kontrole i mek$a stjecanje razvoj i odrzavanje kontrole. Primjena
kontrole sprijecava otkrivanje i ispravku transakcija od pogreske i prijevara. Oni se bave valjanosti tocnosti i
potpunost ovlastenja podataka zarobljenih u sistem koji obraduje pohranjene prenose na drugi sistem Niebuhr, C., &
Lang, C. (2004).

g0
a0
a0

0

20
10
||

o S 1]

Medovalina Dovalina Diabar v Dobar Cdlican

Broj ispitanika

Ocijena

Figura 4. Timsko planiranje informacionih sistema kontrole
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Ucinkovit sistem internih kontrola bi trebala postojati u svim organizacijama koje ¢e im pomoc¢i da postignu svoje
misije, kao i njihove u¢inkovitosti i profitabilnosti ciljeva, tako da smanje moguca iznenadenja na putu. U¢inkovit
sistem internih kontrola takoder moze pomo¢i tvrtkama koji se nose s ubrzanim promjenama gospodarskog i
kompetitivnim okruZenjima i pomicanja zahtjeve kupaca . Nazalost nisu sve kompanije ¢ak i onima koji bi trebali
znati bolje imati u¢inkovit sistem internih kontrola. Na primjer, nedavno inspektor opce izvjeS¢e naznaceno da FBI
pati od IT infrastrukture ranjivosti i sigurnosnih problema od kojih su neke identificiranih u reviziji 13 godina ranije
Burritt, R. (2005:23). [7]

ZAKLJUCAK

Ocigledno je da jedan poslovni subjekt u danasnjem poslovno svijetu ne moze opstati ako u njega nije izraden prije
svega jedan od informacionih sistema. Poseban ¢inoc u informacionom sistemu jeste i sam RIS, koji omogucava
jednom poslovnom subjektu, poslovnog sledbenika i daje do znanja ¢lanovima organizacije u kom pravcu treba se
kretati.

Da bih jedan takav sistem funkcionisao i bio od dobiti za poslovan subjeket evidetno je da da mora postojati
kontrola po na osnovu koje jedan RIS sistem moze biti unapredivan po na osnovu potreba i nastalih gresaka.

Kao takav on osigurava sigurnije poslovanje i postaje pravi poslovni partner u realizaciji dobiti preduzeéa kao
jednog od osnovnih ciljeva.S druge strane posmatrano sa osnove funkcionalsti postoji potreba da jedan AIS uvjek
bude usavrsen i dati odgovor po na osnovu sadasnjih i buducih problema.
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FINANCIAL CRISIS AND INTERNATIONAL INDEBTEDNESS

Trajanka Makrevska
International Slavic University “Gavrilo Romanovich Derzhavin” makrevska_art@yahoo.com

Abstract: We are witnesses of one of the greatest financial crisis in the human history. Today we have a clear
picture, figures, and greatest losers. There is not an economic activity that has not been affected by this crisis.
Nevertheless, it is about a crisis of a whole system and doctrine. Whatever the final outcome is there will be deep
impact on the financial system.

The experience shows that the financial crisis never appears as an isolated crisis, but it appears typically as a sector
crisis that additionally spreads in the other sectors.

The economists point out that the nucleus of the world financial crisis is the so called mortgage loans. But the
financial crisis started a lot earlier with the cancellation of the direct international convertibility of the United States
dollar to gold (1971) and since then money emission has not been limited by anything. Thus, the dollar became a
world currency, and the USA gained a status of a hegemonic force that adopted the concept of fully free market and
neoliberalism with the thesis that if every financial and economic problem appeared it would be solved with an
absolutely free market.

Holding on to this concept in the USA, every control and inspection regarding the behavior of the market was
abolished and it was transferred to all other countries directly or indirectly through IMF and World Bank. Since the
profit is higher in the financial rather than the real sector, the capital moves from the real to the financial sector. The
financial sector starts to grow uncontrollably. The traditional conservative banking transforms, new institutions
emerge, new financial products are created. Due to the above, the financial sector develops independently and
incomparably faster than the real economy.

The growth of the financial sector and its globalization is also provided by the dynamic deregulation, the
development of hard technologies — informatics and telecommunications, as well as the development of soft
technologies — the financial products are getting more numerous. The financial market has become global, gigantic
financial subjects, banks and others have developed and become too big to fail. As a result of the international
actions for saving the financial system after September 2008 and the collapse of LIMAN BROTHERS, the huge
debts that were accumulated by the bank and the private sector, were transferred to the public sector. The debts of
the governments have experienced real explosion worldwide, not because of the multibillion operations for saving
the banks and the corporations but because of the fall of the tax income and the increase of the public consumption
that lead to global crisis.

Somewhere between the interests of the banks, blinded by the desire for easy profits, and the governments of the
developing countries, led by the idea of overcoming the gap between the poverty and the opulence, the basic rules of
credit analysis were neglected. The purpose of this euphoric atmosphere was supported by the international financial
institutions that considered that the extensive indebtedness could stimulate the economic development.

Keywords foreign indebtedness, indebtedness ,debts, international market, monetary system , financial institutions,
international liquidity

INTERNATIONAL INDEBTEDNESS
Is any economy in a certain phase of its development too indebted? Is there a risk of liquidity crisis and crisis of
fulfilling the international obligations orderly? What is the price that has to be paid in the development because of
drain of income and foreign currencies, for external obligations? All of these questions arise, because on the one
hand most of the economists claim that a lot of countries are under the threat of debt collapse, and on the other hand
the credit conditions are getting worse in parallel with the extension of crisis in the western developed economies.
Using foreign capital almost in every national economy affects the dynamics of the economic growth, changing the
economic structure of the national economy, the state of the balance of payments, the level of international liquidity
of the national economy, the level of stability, the level of indebtedness and also the level of economic, financial and
political dependence of the national economy.
Every national economy tends to lead a policy of optimal foreign indebtedness, although it is different for every
country, there is no established legality. When the optimal limit of indebtedness is determined the following factors
must be taken into account: .

—  Stability and sustainability of the export growth;
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— Achieved level of import dependence and a possibility of decreasing the import, without any risk of
increasing the difficulties in the normal functioning of the economy;

— Structure of the debts regarding the terms, the interest forms of the funds and the dynamics of debt
maturity;
— Possibility for new indebtedness;
— Possibility of short-term debt conversion to a long-term debt and favorable interest rate;
— Achieving new debts easily or harder depending on the existing indebtedness of the economy, its external
liquidity and the trends of the world financial market.
— Political situation in the country, in the world and so on.
Starting from the fact that the macroeconomic imbalance in the national economy can be determined by the mistakes
of conceiving and implementing the macroeconomic policy, and also by external i. e. exogenous changes in the
conditions of the world market, the determinants of the indebtedness of the national economy can be categorized
into two groups: a) internal or endogenous and b) external or exogenous.
The endogenous determinants are the following:.

. Excessive personal, general and investment consumption;
. Increasing the investments beyond the level of domestic savings;
. Conduct of policy of negative real interest rates; rapid investments in the country discourage
domestic saving;
. Policy of formation and maintaining an overstated foreign exchange of the national currency;
. Growth of the inflation rate in the country;
. The increased import of equipment always stimulates an increase of the export dependence of the
production structure of the national economy;
. Disregard the axiom: rational foreign indebtedness of the national economy..
In the group of external (exogenous) determinants are mostly the following:
. The growth of the demand of the international capital market results in worsening the conditions of using

foreign funds for investing in the national economy. If the foreign funds are needed for decreasing the huger for
funds, in this case there are unfavorable terms for using the financial investments.

. The formation and the fluctuation of the interests rates on the international capital market, especially the
formation of the interbank interest rate in London (LIBOR),regarding dollars and (EURIBOR)regarding euros.
. Deterioration of the terms of the exchange on the international market of goods and services affects the

production capacity of the users of the foreign funds, and it also affects their appearance on the international market
and the ability to return the loans.

The problem of the external indebtedness of the developing countries is not possible to be solved outside the
international monetary and financial system framework. The monetary system that was defined by Brentwood
arrangement and has been corrected a couple of times with some partial reforms is not a consistent frame for solving
many problems connected to international payments. Logically, it is a result of radical changes in the structure of the
international monetary and financial relations that are a result of a multiple entanglement of the monetary and
financial institutions.

In the contemporary academic and official literature there is a striking distinction between the monetary and the
financial system. The international monetary system is defined as a collection of arrangements that specify the rights
and the responsibilities of the government, regulating the relations between them and their national monetary
systems. Simultaneously, the financial system is widely defined and also includes the private subjects such as the
banks and the markets which they operate on. The situation today is completely changed, because the monetary
authorities are not just regulators of the operations of the financial markets, but also active participants and the banks
are no longer seen as regulation objects, but as equal participants in the regulation of monetary and financial
relations. Thus, in an organized monetary system the autonomous competences of the monetary authorities are
reduced and because of the significant effect of the markets, the cyclic and asymmetric oscillations are more
frequent.

However, despite the instability and the possible risks of loss of the system of flexible exchange rates and the
relative autonomy in the determination of the level of interest rates as well as the official mechanisms that implicitly
mean that the monetary policy is independent, this is still a system that mainly focuses on the existing distribution of
the economic forces or it is just a suitable system for the most developed economies.
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Another gap in the structure of the monetary financial system that prevents acceptable solution of the problem of
external indebtedness is inadequate amount of international liquidity. It is about the total deficit of liquid assets in
the international payments, if their adequateness is measured with the proportion of the level of the official reserves
to the extent of the world trade.

The proportion of the official reserves to the amount of import is way too unfavorable for the developing countries
and if the indicator of the liquidity is corrected and treated as a proportion of reserve assets to the amount of the
import that has been increased because of the burden of payment of the accumulated debt, the situation of
asymmetric distribution of the liquid assets in the world financial system is even clearer.

When it comes to the indebtedness of the countries two questions arise: the reasons for the indebtedness and the
danger of over-indebtedness. If it is about external indebtedness of one national economy, it is a result of the
imbalance between aggregate demand and aggregate supply of the economy. The optimal level and the structure of
the external debt (and with it the absorption of the foreign accumulation in the domestic production is carried out) is
a result of the optimal proportion of the national consumption to the production (GDP), but also the other macro-
aggregates in the economy.

.The external debt and the behavior of the indebtedness is a result of the quality, the structure and the stability of the
national economy. Thus, the amount and the structure of the external debt provides the additional accumulation from
abroad to be seen as an active factor of the economic development, which not just temporarily fills the gap of the
domestic investments and the saving, but also stimulates the efficiency and the social profitability of the
investments, using internal accumulation especially in the phases when the price of the capital on the world market
is extremely high. The optimal upper limit of indebtedness of an economy is reached (at least theoretically) in case
of 25% of the foreign influx must be arranged in advance for payment of the foreign obligation during the year.

So far the practice of foreign indebtedness shows the following finding: the burden of indebtedness grows if the
proportion of the deficit in the balance of resources to the debt is corrected to the proportion of the surplus of the
transfer to the debt and it is increased by the average interest rate of the loans and it is higher than the import growth
rate. If there is stability in the balance of resources and current transfers, the payment rate increases and if the
growth rate of the import is lower than the average interest rate of the debts. Thus, the growth rate of the import
must be higher than the interest rates of the debts if we want to avoid the problem of the payment of the debts, and at
the same time the problem of international liquidity. If this is not followed, there is an inability of debt payment,
which leads to debt crisis in certain debtor countries thereby in the whole world.

If we want to understand the real situation of the debt burden, the possibilities for servicing, the possibility for new
indebtedness, encouraging domestic investments and production of foreign capital and so on, it is necessary to
follow the real matrix of all the aggregates that decisively affect the optimal and maximal level of international
indebtedness of the economy and the state, without starting debt crisis.

Does this strategy exist? The indebtedness is a turbulent process that is in the spirit of neoliberalism and the fast and
great liberalization of the international trade, even the capital transactions. It is followed by an overestimated
exchange rate, uncompetitive domestic production of the world market, with a credit mechanism that stimulates the
demand of import goods, without stimulating the export and the developing monetary and fiscal policy.

The overestimated exchange rate significantly increases the gross domestic (inflationary) product expressed in
dollars or euros, but the foreign debts are not decreasing even expressed in those currencies, thus the participating
debt and debt obligation in GDP diminishes artificially.

The problem is that debt obligations gradually grow so the increase of the domestic product is not enough to service
the interest rates and the debt payment. Debt obligations fully absorb the whole increase of the national product.

It is important that the growth of the economy is sustainable in the long term, and the growth is sustained if it is
achieved with small external and internal imbalances. The national economy accomplishes high growth rates of the
GDP and even faster growth of the income and the consumption of the citizens, and at the same time there is a high
deficit in the current balance of payment and high fiscal deficit. This model of growth means that a large number of
the investments and the consumption are financed by the foreign loans or foreign direct investments. The problems
get even bigger if the foreign loans are used for financing the current consumption and most of the foreign
investments go into the sector of non-tradable goods.

High deficit in the current balance of payment is a risk not just for the growth of the country but also for the
maintenance of its public finances. The high deficit can be financed as long as there is trust in the foreign
investments, and when that trust will disappear for any reason then there is an enforced decreasing of the foreign
deficit, and a decrease of the private consumption, investments and GDP. The decrease of GDP automatically leads
to a decrease of the tax revenue and an increase of the fiscal deficit and the national debt.
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It is important that the foreign exchange of the national currency is synchronized with the other macroeconomic
variables such as productivity and salaries. If the foreign exchange is not synchronized with the productivity and the
payments it is difficult for the country to achieve high growth with the external deficit, whose financing depends on
the world capital market.

The countries that have a flexible foreign exchange, can execute the synchronization with the policy of income,
control over the domestic demand and the policy of the foreign exchange.

If the country has a high fiscal deficit it is necessary to start a consolidation as soon as possible, and the
consolidation measures need to be strong enough in order to decrease the deficit to a sustainable level for a short
period of time. Taking consolidation measures timely is very important when it comes to small economies that have
a low credit rating, thus they do not have the potential for implementation of fiscal stimuli that are used for
increasing the economy growth through increased national consumption.

It is obviously about a sequence of indicators that every economy must follow in order to lead a policy of optimal
external indebtedness and international liquidity —to prevent debt crisis i.e. international insolvency. On the basis of
those indicators the real indebtedness and the debt burden could be seen for the period of one year. It is about a
complex dynamic occurrence that depends on many factors.

The amount of debt and its proportion to the gross domestic product does not reveal anything about the following
important elements: short-term and long-term debt; the dynamics of debt maturity and the growth of national
product, the level of interest rates as fixed obligations; the system of using the debts (production, non-production)
and their efficiency in the economy and creating national product; the proportion of the stand-ready obligations
after the debt and the growth of the national product(the amount of available foreign-exchange reserves); the amount
and the deficit of the balance of trade and the balance of payment; the dynamics of the economic growth and the
dynamics of the foreign debt, the possibility of a write-off of a part of the debt, the fluctuation of the capital on the
world market and so on.

The proportion of the debt to the GDP does not have a great significance as an indicator for indebtedness, but the
annual economy growth and the raise of the debt and the stand-ready obligations of the debt during the year indicate
if the general development power of the economy is getting strong or weak or it is headed towards indebtedness.

No one could predict the direction of the crisis. But definitely there will be consequences and the only question is
how serious they will be.

The regional banking sector suffers a great loss, there are more and more debts, the indebtedness is growing, and
there are no funds for payment of the debts.

CONCLUSION

One of the major problems that the developing world is facing today is the high external debt.

Debt burden is a major obstacle in securing capital and future economic growth as well as main preoccupation in the
field of international finances because many developing countries simply cannot pay their debts without the help
from the developed countries.

The reasons for the underdevelopment of the developing countries are numerous. It is a reality that they differentiate
with respect to structure and international economic limits that they are facing.

The theory and the empiric research point out that those that bring economic decisions need to alertly follow the
structure of the debt and the proportion of the short-term obligations to liquid assets. With an extension of the
average debt maturity the countries can decrease its crisis vulnerability. On the other hand the limits of the short-
term debts are not a full remedy because in some cases the governments and the private users can have every reason
to accept short-term debts.

In the debtor countries domestic policy and the structural reforms are very important in securing instant effect on the
domestic policies in the overcoming the problems and the limitations set by the international surrounding.
Nevertheless, the flexibility of the domestic policy and the reaction of the offer to a large extend depends on
diversification of the production structure, the previous accumulation of physical and human capital , the level of
institutional and technological development, the access to markets, credits and investments.

The debt crisis is far from its end, but still it does not have a high priority to be put on the agenda. Although
numerous actions have been taken for developing a strategy, the debt issue is not overcome and a lot of developing
countries are still facing difficulties with the servicing of the obligations, renewing the economic growth and a
sustainable balance of payment.

The academic circles and the international financial institutions have paid a lot of attention and effort for solving the
problem of the external debts and the debt sustainability, but this issue remains the greatest burden for this group of
countries, threatening the favorable outcome for economic growth.
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T R R NN — N — ey
The governments of the developing countries, together with the private sector, the civil associations and the donators
work on creating the strategy for decreasing poverty, but there is a lack of finances for an ambitiously enough
strategy to avoid the traps of poverty and to accomplish the millennium’s developing goals.
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FINANCIAL MANAGEMENT IN ECONOMIC GROWTH OF TRANSITION
COUNTRIES: IN KOSOVO WILL BE SPECIAL

Baki Koleci
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Abstract: The link between financial management and economic growth is a matter that is constantly being studied
and discussed by various authors. The banking industry is an important source of economic development in the
country, both in the private and public sectors. The lack of data for a multi-annual period remains a continuing
problem for Kosovo's economy. Through multiannual data researchers and scholars will be able to draw the most
accurate conclusions for transition countries.Through this study, we will show the empirical link between financial
management, the banking system, economic growth in transition countries, and especially data from Kosovo. We
will domenstrate throw the Regression Model (OLS) and three explanatory variables: Inflation, Credit to Household
Economics and Credit Enterprise, we will reach the hypothesis conclusion.The results of regression show a positive
and negative correlation between financial management, credit, and economic growth. From the results obtained,
lies the hypothesis: where credit to households has a negative impact on economic growth. But the hypothesis is
based: where the credit of the enterprise has a positive economic growth, while the offspring turns negative with
economic growth.The purpose of this work is to fill this poor gap. New and ongoing research makes data
completion, delivering the most accurate results and scope for improving financial policies.

Various banking functions point to their importance for an effective and stable banking system as indispensable for
the country's economy. Therefore, bank supervisors have an increased responsibility for monitoring and maintaining
the healthy operation of a banking industry in a country.

Moreover, individual entrepreneurs or investors usually lack sufficient capital to continue with their projects.
Commercial banks provide mediation services that unite savers and investors by channeling theoretically investment
funds for uses that bring the highest rate of return, increasing the specialization and division of labor (T odaro, 2003).
The neoclassical growth model tells us that an increase in effective savings investments in new and innovative
projects is one of the main economic growth generators (quoted in Armenta).

The provision of credit is of utmost importance because mobilized assets can be rationally utilized, using them in the
sphere of production, speeding up the reproduction process, turnover and other sectors, which are accounted for as
sectors that accelerate economic development. Loans are very important and one of the main factors in stimulating
economic development in the region, so the focus in the first part of this paper will be analysis of the role of loans
and their impact on economic growth (credit growth in GDP) , where the main interest in this paper will be Kosovo.

Keywords: financial management, banking system, economic growth and transition countries.

MENAXHIMI FINANCIARE NE RRITJE EKONOMIKE
TE VENDEVE NE TRANZICION: NE THEKS TE VECANTE KOSOVA

Baki Koleci
Universiteti “‘Haxhi Zeka” — Pejé baki.koleci@hotmail.com

Abstrakt: Lidhja ndérmjet menaxhimit financiar dhe rritjes ekonomike éshté njé céshtje e cila studiohet dhe
diskutohet né ményré té vazhdueshme nga autorét té ndryshém. Industria bankare éshté njé burimi réndésishém i
zhvillimit ekonomik né vend, si né sektorin privat ashtu edhe publik. Mungesa e té dhénave pér njé periudhé
shumévjecare mbetet njé problem i vazhdueshém pér ekonominé e Kosovés. Pérmes té dhénave shumévjecare
hulumtuesit dhe studiuesit do t& munden té nxjerrin konkluzione mé té sakta pér vendet né tranzicion.

Népérmes té ketij punimi, do té tregojm lidhjen empirike t€ menaxhimit financiar, sistemit bankar, né rritje
ekonomike né vendet né tranzicion, né vecanti té dhenat nga Kosova. Ne do ta demonstrojmé pérmes modelit
regresionit (OLS) dhe tri variablave shpjeguese, inflacioni, kredit ekonomisé familjare dhe kredit ndérmarrjes, do té
arrijm né konkluzionin e hipotezave.

Rrezultatet e regresionit tregojné njé lidhje pozitive si dhe negative mes menaxhimit financiar, kredit, me rritjen
ekonomike. Nga rezultatet e nxerura, hudhet posht hipoteza: ku kredit ekonomis familjare ka ndikim negative né
rritien ekonomike. Mirépo mbéshtetet hipoteza: ku kredit e ndérmarrjes ka ndikim pozitiv né rritje ekonomike,
ndérsa iflacioni rrezullton njé lidhje negative me rritjen ekonomike.
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Synimi i kétij punimit éshté plotésimi i kétij hendekut t& varfur. Hulumtimet e reja dhe t& vazhdueshme e béjné
kompletimin e té dhénave, duke u mundur te japin rezultate sa mé té sakta dhe hapsiré pér pérmirésime té politikave
financiare.

Funksionet e ndryshme té& bankave tregojné réndésiné e tyre pér njé sistem efektiv dhe stabil bankar, si i
domosdoshém pér ekonominé e vendit. Prandaj, mbikégyrésit e bankave kané njé pérgjegjési té shtuar pér
monitorimin dhe ruajtjen e operimit té shéndoshé té industrisé bankare té njé vendi.

Pér mé tepér, sipérmarrésve individualé apo investitoréve zakonisht iu mungon kapitali i mjaftueshém pér té
vazhduar me projektet e tyre. Bankat komerciale ofrojné shérbime té ndérmjetésimit, gé i bashkojné kursimtarét dhe
investitorét, duke i kanalizuar né ményré teorike fondet e investimeve pér pérdorimet gé sjellin normén mé té larté té
kthimit, duke e zmadhuar specializimin dhe ndarjen e punés (Todaro, 2003). Modeli neoklasik i rritjes na tregon se
njé rritje né investimet e efektshme t& kursimeve né projekte té reja dhe inovative éshté njé nga gjeneratorét kryesoré
té rritjes ekonomike (cituar né Armenta).

Dhénia e kredive éshté njé vleré mé réndési, sepse mjetet e mobilizuara mund té shfrytézohen racionalisht, duke i
pérdorur né sferén e prodhimit, né shpejtimin e procesit té riprodhimit, té garkullimit dhe te sektorét e tjeré, té cilét
llogariten si sektoré qé pérshpejtojné zhvillimin ekonomik. Kredité jané mjaft té réndésishme dhe njé ndér faktorét
kryesoré né stimulimin e zhvillimit ekonomik né rajon, prandaj edhe fokusi né pjesén e paré té kétij punimi do té
jeté analiza e rolit té kredive dhe ndikimi i tyre né rritjen ekonomike (Rritja e kredive né GDP), ku interesi kryesor
né kété punim do té jeté Kosova.

Fjalét kyce: menaxhimi financiar, sistemi bankar, rritja ekonomike dhe shtetet ne tranzicion.

HYRJE

Eshté njé fakt i njohur gé bankat luajné disa role né ¢do ekonomi. Dhe kéto role kané pér géllim sigurimin e
sistemit té shéndoshé financiar dhe stabilitetin ekonomik. Eshté e padiskutueshme se sistemi bankar éshté motori i
rritjes né ¢cdo ekonomi, duke pasur parasysh funksionin e tij t& ndérmjetésimit financiar. Ndérmjet kétij funksioni,
bankat né ményré té lehtésuar formojné kapitalin dhe béjné promovimin e rritjes ekonomike (Omankhanlen, 2012).
Gjaté epokés socialiste, né té gjithé rajonin e Evropés Qendrore dhe Lindore (EQL) ekzistonte njé sistem
monobanké. Me reformén e sektorit bankar pas vitit 1990, kéto vende shfugizuan ish-sistemin monobanké dhe
themeluan té ashtuquajturin sistem bankar me dy nivele, i cili éshté tipik pér ekonominé e tregut. U zbatua
konsolidimi i bankave komerciale dhe privatizimi nga investitorét e vendit dhe té huaj. Me pjesémarrjen e bankave
té huaja, shérbimet e reja jané futur né njé kohé té shkurtér né kéto vende dhe, né krahasim me sistemin monobankeé
té epokés socialiste, praktikat e menaxhimit té riskut té bankave dhe efikasitetit financiar jané pérmirésuar né
ményré té konsiderueshme (Banincova, 2012).

Ritmi i shpejté i zgjerimit té kredive né vendet e EQL-sg, né pérgjithési nga njé bazé e ulét, éshté e mundur
té jeté nxitur nga njé proces “z€re hapin”. Né pérgjithési, kjo tendencé Eshté paré si njé pasojé normale dhe pozitive
e shkallés sé rritjes, themelimit dhe ristrukturimit. Nga ana e ofertés, institucionet e huaja financiare, gé hyjné né
kéto tregje me géllim té fitimit té shpejté té tregut, shpesh kané lehtésuar financimin né zgjerimin e shpejté té
kredisé. Risku i rritjes sé shpejté té kredive éshté nénvlerésuar, pér shkak té véshtirésive t& matjes sé parashikimeve
té aktivitetit t& pérgjithshém ekonomik dhe lidhjes sé tij me humbjet e kredisé. Si rezultat i késaj, jané ndérmarré
masat e kujdesshme dhe mbikéqyrése pér té frenuar rritjen e kredisé (Hilbers, Robe, Pazarbasioglu, Johnesen, 2005).

Pér mé tepér, sipérmarrésve individualé apo investitoréve zakonisht iu mungon kapitali i mjaftueshém pér
té vazhduar me projektet e tyre. Bankat komerciale ofrojné shérbime té ndérmjetésimit, gé i bashkojné kursimtarét
dhe investitorét, duke i kanalizuar né ményré teorike fondet e investimeve pér pérdorimet gé sjellin normén meé té
larté té kthimit, duke e zmadhuar specializimin dhe ndarjen e punés (Todaro, 2003). Modeli neoklasik i rritjes na
tregon se njé rritje né investimet e efektshme té kursimeve né projekte té reja dhe inovative éshté njé nga
gjeneratorét kryesoré té rritjes ekonomike (cituar né Armenta).

Dhénia e kredive éshté njé vleré mé réndési, sepse mjetet e mobilizuara mund té shfrytézohen racionalisht,
duke i pérdorur né sferén e prodhimit, né shpejtimin e procesit té riprodhimit, té garkullimit dhe te sektorét e tjeré, té
cilét llogariten si sektoré gé pérshpejtojné zhvillimin ekonomik. Kredité jané mjaft té réndésishme dhe njé ndér
faktorét kryesoré né stimulimin e zhvillimit ekonomik né rajon, prandaj edhe fokusi né pjesén e paré té kétij punimi
do té jeté analiza e rolit té kredive dhe ndikimi i tyre né rritjen ekonomike (Rritja e kredive né GDP), ku interesi
kryesor né kété punim do té jeté Kosova.
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1. TEORITE BASHKEKOHORE MBI TRANZICIONIN DHE EFEKTI SAJ NE VENDET NE
TRANZICION

Eshté me vleré té kujtojmé gé Evropa nuk ka gené e bashkuar dhe aq mé pak demokratike. Tranzicioni si
akt dhe si veprim ekonomik, politik dhe social pa dyshim gé ka pér mision edhe pérgatitjen e atyre shteteve né
minimizimin e faktoréve joekonomiké dhe atyre politik, né ményré qé faktorét tjeré dhe pérgjithésisht ata
ekonomik té jené agjenté vendimtaré né krijimin e mirégenies sé qytetaréve t& veté. Procesi i ndryshimeve té
kétyre shteteve komuniste t& Evropés Qéndrore dhe Lindore si edhe orientimi i tyre ndaj sistemeve me
strukturé demokratike kérkon, njé revizionim ciklik té gjykimeve dhe analizave.

Ndryshimet mé t& médha gé nga viti 1989, kané gené:
e bashkimi i dy Gjermanive,
e shpérbérja e BS né 15 vende té ndryshme,
e shpérbérja e Jugosllavisé né 7 shtete té reja dhe
e shpérbérja e Cekosllovakisé né dy pjesé, Republikén Ceke dhe Republikén Sllovake

Produkte t& késaj periudhe tranzitore, padyshim jané edhe rritja e ksenofobisé, korrupsioni né sferén e
privatizimit qé po i pércjellé té gjitha vendet me afera dhe skandale té€ ndryshme, si edhe ndryshimet thelbé&sore
né sferén e shtresézimit social qé katapultuan njé shtresé té re té pasurve né ményré jo té merituar. Pra, jo duke
hyré né njé konkurrencé lojale me rregulla dhe parime té njohura dhe té verifikuara nga pérvoja e vendeve dhe
shteteve me njé tradité té gjaté demokratike.

Menjéheré pas Luftés sé Dyté Botérore, né periudhén postkomuniste, transformimi, i quajtur gjerésisht
tranzicion, drejt demokracisé, do té pérfshinte né radhé té paré Gjermaning, Austring, Italiné dhe Finlandén.
Procesi i tranzicionit evidentoi si t& nevojshme, pérshtatjen né varési té vecorive té secilit vend. Tranzicioni
politik né vendet e Evropés Qéndrore- Lindore eci né kalvarin e gjaté te véshtirésive gé kishin té€ bénin me
vendosjen e sistemit politik shumépartiak, por edhe té té gjitha pasojave gé sillte ky sistem né administrimin e
pushtetit dhe t& mekanizmave zgjedhoré, gé té conin deri tek pushteti. Ky tranzicion u pérshkua nga njé rritje e
madhe e ndjenjave té nacionalizmit, pér shkak se kéto shtete u ngritén né bazé té parimit t& komb-shtetit.

Né shumicén e rasteve Ky tranzicion u krye né kushte getésie dhe mirékuptimi né mes etnive, mirépo
shpérbérja e Jugosllavisé, népérmjet luftérave té pérgjakshme, béri qé né fund té shekullit t& shkuar, si
rrjedhojé e shkatérrimeve dhe krimeve té kryera, né mes té& Evropés té krijohej njé histori e dhimbshme.
Tranzicioni i tejzgjatur né vendet e Europés Qéndrore e Lindore krijoi efekte té ngjashme pér shkak té njé té
kaluare té tyre té pérbashkét nén regjimin komunist, regjim Ky i ngritur fillimisht mbi idealin e njé rendi
socialist mbaré botéror, por gé mé pas degjeneroi né njé totalitarizém té pashembullt e mizor.

Komunizmi mbi sundoi rreth gjysmé shekulli né kéto vende népérmjet supremacisé sé partisé shtet, njé
ekonomie t& komanduar, njé shogérie té pércaré nga lufta e klasave dhe mbikéqyrur nga shérbimet sekrete
shtetérore.

Do té priteshin iniciativat e ndérmarra nga Gorbagovi si Perestrojka e Gllastnosti e sidomos rénia e Murit
té Berlinit mé 1989, faktorét qé do té hapnin dritén jeshile pér njé té ardhme té re pér kéto vende. Vendet ish-
komuniste i pérqafuan reformat gé do t’i ¢onin né njé demokraci pluraliste, né njé ekonomi tregu me rregulla té
barabarta konkurrence, né njé shogéri civile té liré e té afté pér vetévendosje etj, pra u pérpogén té ndjekin
udhén e simotrave té tyre perendimore. Por euforia fillestare e vendeve té Europés Qéndrore dhe Lindore kaloi
shpejté dhe kéto vende u pérballén me njé realitet té ri po aq problematik e té turbullt nga shumé piképamje.

2. ZHVILLIMI | SEKTORIT FINANCIAR NE VENDET NE TRANZICION

Procesi i tranzicionit gé filloi ne vitet e 90- ta te shekullit XX, shkaktoi rénien e sistemit socialist né
Evropén Qendrore dhe Lindore. Shpérbérja e RFSJ,dhe futja e Kosovés ne administrimin e dhunshém te Serbisé e ka
shkatérruar Sistemin ekonomik dhe até bankar edhe ashtu te pa géndrueshém ge e kishte Kosova ne kuadér te ish
shtetit Jugosllav. Sistemi bankar né Kosové gjaté viteve té fundit éshté transformuar krejtésisht, i drejtuar nga
sistemi bankar me pronési shtetérore ne ish Jugosllavi, né njé sistem bankar me pronési private pas clirimit.
Privatizimi i sistemit bankar né Kosové si pjesé e paketés sé masave t& ndérmarra nga politika e geverive ne 11
vjeteshin e kaluar, kishte pér géllim té fugizonte sistemin financiar, té pakésonte mundésiné pér kriza té ardhshme
dhe té rriste eficiencén e ekonomisé.

Né té njéjtén kohé, si rrjedhojé e zhvillimit té saj ekonomik, Kosova po pérgatitet té integrohet térésisht né
ekonominé botérore dhe né tregjet financiare ndérkombétare. Ndér aspektet tjera té reformés gé duhet zbatuar éshté
reforma ekonomike, e cila do te pérfshinte njé ndryshim rrénjésor nga sistemi jo efikas | centralizuar, né njé sistem
aktuale ne kushtet e biznesit té tregut, i cili do ti largoj reflektimet negative né té gjitha sferat e jetés ekonomike te
cilat ne njé ményré kané shkaktuar njé krizé t¢ madhe ekonomike dhe kolaps ekonomik. Me reformimin e
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pérgjithshme te sistemit ekonomike, si tendencé me e shfaqur ne fugizimin e sistemit financiar, éshté paraqit
transformimi i sistemit bankar, i cili ka marré krejtésisht elemente té reja dhe ka arritur njé zhvillim te shpejté.

Pér shkak te shumé mangeésive institucionale dhe ndikimit te madh te lobit bankar, bankat tregtare e kané
ndryshuar aktivitetin e tyre burimor, dhe né vend té kryerjes sé aktiviteteve t& ndérmjetésit financiar midis
kursimeve dhe rritjen e kapitalit, ato jané shndérruar né instrument té lobimit t¢ madh bankar né ményré gé té fitojné
fitime sa ma t& médha. Funksionimi i miré i sistemit bankar &shté njé faktor i réndésishém pér kanalizimin e fondeve
né ekonomi né ményré efikase dhe pérrritjene ndérmjetésimit bankar. Nxitja e konkurrencés né sistemin bankar
8shté njé tjetér faktor, gé ndikon né ofrimin e shérbimeve sa mé té mira pér klientét, gé siguron pérdorimin e
teknologjisé sé re bankare, prezantimin e produkteve dhe shérbimeve té reja, uljen e kostos té shérbimit bankar etj.
Kjo i shérben afrimit té klientéve me bankat.

3. ZHVILLIMI | SEKTORIT FINANCIAR DHE RRITJA EKONOMIKE NE KOSOVE

Sistemi financiar i Kosovés ka vazhduar zhvillimin dhe zgjerimin e aktivitetit t& tij né ményré té
géndrueshme. Gjithashtu, asetet e sistemit financiar u rritén né ményré té vazhdueshme.

Deri né fund té vitit 2008 totali i aseteve té industrisé bankare arriti vlerén prej 2.3 miliardé euro, ku rritja e
aseteve aseteve té industrisé bankare éshté 70.8 pér gind té gjithsej aseteve té sistemit financiar(RV, 2008, RSF,
2014).

Zhvillimi i sektorit te industrisé bankare ishte rreth 80 pér qgind té gjithsej aseteve té sistemit financiar.
Ndérsa, prej vitit 2009-2014, gjithsej asetet e sistemit financiar arritén vlerén prej 4.3 miliardé euro, ku rritja e Sipas
RV dhe RSF (2004, 2014), struktura e industrisé bankare vazhdon té dominohet nga bankat me pronési té huaj, ku
nga gjithsej dhjeté banka té licencuara, teté jané me pronési té huaj, té cilat né vitin 2005 menaxhonin 66.3 pér gind
té gjithsej aseteve té industrisé, ndérsa né vitin 2014 menaxhonin 90.5 pér gind té gjithsej aseteve té industrisé dhe
92.8 pér gind té kapitalit.

Sa i pérket numrit té institucioneve financiare qé operojné né Kosové, struktura e kétij sektori ka mbetur e
pandryshuar pér shumé vite. Gjaté gjashtémujorit té paré té vitit 2014 u licencua edhe njé banké me kapital té huaj,
duke e ¢uar né dhjeté numrin e bankave té licencuara né Kosové.

Shkalla e koncentrimit té tregut né industriné bankare ka vazhduar té zvogélohet edhe gjaté viteve té fundit.
Pjesémarrja e aseteve té tri bankave mé té médha, né gershor 2014, ka zbritur né 67.2pér qind krahasuar me 67.8 pér
gind né vitin paraprak. Ndérsa, né vitin 2004 asetet e tri bankave mé té médha né gjithsej asete ishin né 74.4 pér
gind. Rénia e shkallés sé koncentrimit shprehet edhe pérmes Indeksit Herfindahl-Hirschman (IHH), trendi i té cilit
tregon pér njé rénie té vazhdueshme té koncentrimit té aseteve, kredive dhe depozitave. Rénia e shkallés sé
koncentrimit, ndér té tjera, reflekton rritjen mé té shpejté té aseteve, stokut té kredive dhe nivelit té depozitave né
bankat mé té vogla krahasuar me bankat mé té médha.

KONKLUZIONE

Pérderisa sistemi financiar éshté gjenerator i zhvillimit, &shté insitucioni i vetém gé injekton para né
ekonominé e Kosovés dhe gé mundéson siguri fianciare pér njerézit dhe bizneset sa i pérket investimeve dhe
operacioneve té pérditshme; ristrukturimi i tij éshté i lidhur mé shumé me aftési udhéhegése se sa aftési shkencore.
Bazuar né historiné ekonomike té vendeve té ish-Bashkimit Sovjetik si¢c jan&, Polonia, Republika Ceke dhe
Hungaria, rregullimi i sistemit fianciar éshté njé rrugé e gjaté me shumé rénie dhe ngritje dhe gé kérkon pérmirésime
té pérditshme. Nuk éshté e mjaftueshme té pérgéndrohet vetém né industriné bankare. Sistemi fianciar si térési duhet
té jeté konkurues, ku ¢do industri né mes vete duhet t& kompenzoj njéra tjetrén (lévizja e fondeve nga njé industri né
tjetrén) né ményré gé té mos lejohet ajo gé Kosovarét po pérjetojné tani, tepricén e parave né industriné bankare.

Sistemi fianciar si¢ &shté tani, duke konsideruar té gjithé faktorét, krijon pasiguri t& madhe ekonomike né
mesin e Kosovaréve. Njerézit kané ide, bizneset kané plane, por nén kushtet aktuale té sistemit financiar, e
vecanérisht industrisé bankare, éshté e pamundshme té aktivizohen motorét e zhvillimit. Andaj roli i BQK eshte te
siguroj nje klime te sistemit bankar ge eshte i pranueshém si per konkurrencén ashtu edhe per qytetaret.

Evidenca tregoi se roli i industrisé bankare, si ndérmjetésues népérmjet transferimit té€ mjeteve nga sektorét
té cilét kané suficit t& mjeteve financiare tek sektorét té cilét kané mungesé té mjeteve financiare, ka ndikuar né
rritien ekonomike né vend. Analiza e regresionit lidhur me ndikimin e kredive totale né zhvillimin ekonomik tregoi
se rritja e kredive totale pér njé pérgind ndikon né rritjen ekonomike pér 0.1pér gind. Gjithashtu, sa i pérket ndikimit
té kredive né sektorin privat, 62 pér gind e ndryshimeve né normén e rritjes ekonomike shpjegohet nga ndryshimi né
normeén e rritjes sé kredive. Si¢ edhe pritej, rritja e kredive konsumuese nuk ka efekt né rritjen ekonomike.

168



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

LITERATURA
[1] Shibley, Telhami -“Power and Leadership in International Bargaining: The Path to the Central and Eastern
Europe”, NY, 2000, fage
[2] Eva Hyskaj Tafili, Tranzicioni politik né Evropén Qéndrore dhe Lindore,Tirané; Shtépia botuese e Librit
Universitar, 2008 fg.20

Ballester, L; Ferrer, R; Gonzales, C; Soto, G, M (2009): “Determinants of Interest Rate Exposure of

(3]
Spanish Banking Industry, Documentos de Trabajo”, Working Paper, Fq. 1-22.

[4] Raporti i Bankés Qendrore té Republikés sé Kosvés, viti 2010.

169



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

170



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

THE IMPORTANCE AND THE ROLE OF INTRODUCTION OF ECOLOGICAL
ACCOUNTING IN THE FUNCTION OF MANAGEMENT OF ENVIRONMENTAL
PROTECTION
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Abstract: More and more global warming, ozone depletion and loss of biodiversity have contributed to raising
awareness of the need to implement measures that enable sustainable development, so that different pillars of society
find a balance between economic growth and social interest in preserving a healthy environment. The environmental
impacts of the company have led to the strengthening of environmental demands by society and the incorporation of
various management tools into the environmental management process. In order to properly address the issue of
environmental protection, a so-called environmental management system is required, which carries out an important
part of the information systems management system in an integrated form, together with another accounting
information system. Ecological accounting is an important tool for understanding the role of the natural environment
in the economy. Environmental accounts provide data that highlight the contribution of natural resources to
economic well-being and the costs of imposed pollution or resource degradation. The use of accounting in the
environment is necessary with more aspects on various issues, such as cost estimates, investment analysis and
strategic decision-making. Companies, which are important subjects of economic activity, play the main roles in
economic activities. Therefore, a clear introduction of the goal of preserving the environment in every activity
activity becomes a strong motivating force for the structural transformation of this economic society. This paper will
present a brief overview of the history, concept, division, role, significance and contributions of ecological
accounting, and the importance and necessity of introducing ecological accounting in enterprises.Given the financial
implications that environmental impacts can have on the business of the company, this paper aims to point out the
role and significance of environmental accounting and the environmental management process.

Keywords: environment, environmental management, ecological accounting, environmental tools

ZNACAJ I ULOGA UVODENJA EKOLOSKOG RACUNOVODSTVA U FUNKCIJI
UPRAVLJANJA ZASTITOM ZIVOTNE SREDINE

Tijana Milanovié
Beogradska poslovna $kola — Visoka $kola strukovnih studija tijana.milanovic@bbs.edu.rs
Zdravka Petkovié¢
Beogradska poslovna $kola — Visoka $kola strukovnih studija zdravka.petkovic@bbs.edu.rs
Gordana Stojmenovié¢
Beogradska poslovna $kola — Visoka $kola strukovnih studija gordana.stojmenovic@bbs.edu.rs

Rezime: Sve prisutniji problemi globalnog zagrevanja, smanjenja ozonskog omotata i gubitka biodiverziteta
doprineli su jacanju svesti o tome da je potrebno sprovesti mere koje omogucavaju odrzivi razvoj, tako da razliciti
stubovi drustva pronadu ravnotezu izmedu ekonomskog rasta i drustvenog interesa za oCuvanje zdrave zivotne
okoline. Uticaji preduzeca na zivotnu sredinu doveli su do poostravanja ekoloskih zahteva od strane drustva i
uklju¢ivanja razli¢itih upravljackih alata u proces upravljanja zastitom Zivotne sredine. Da bi se na pravilan naéin
pristupilo pitanju zastite Zivotne sredine, potreban je takozvani sistem za upravljanje Zivotnom sredinom koji vrsi
vazan deo sistema upravljanja informacionim sistemima u integrisanoj formi zajedno sa drugim ra¢unovodstvenim
informacionim sistemom. Ekolosko racunovodstvo je vazno sredstvo za razumevanje uloge prirodnog okruzenja u
privredi. Ekoloski racuni pruzaju podatke koji isticu doprinos prirodnih resursa ekonomskom blagostanju i troskove
nametnutim zagadenjem ili degradacijom resursa. Upotreba racunovodstva u okruzenju je neophodna sa vise aspekta
po razli¢itim pitanjima, kao $to su procena troskova, investiciona analiza i strateSki menadzment odluke. Preduzeca,
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koja su vazni subjekti ekonomskih aktivnosti, igraju glavne uloge u ekonomskim aktivnostima. Stoga, jasno
uvodenje cilja koji se zove ocuvanje zivotne sredine u svakoj delatnoj aktivnosti postaje snazna motivaciona sila
strukturne transformacije ovog ekonomskog drustva. U ovom radu ¢e biti predstavljeni kratak prikaz istorije, pojma,
podele, uloge, znacaja i doprinosa ckoloskog raCunovodstva i znafaj i neophodnost uvodenja ekoloskog
racunovodstva u preduzeéa. S obzirom na finansijske implikacije koje ekoloski uticaji mogu imati na poslovanje
preduzeca, ovaj rad ima za cilj da ukaze na ulogu i znacaj ekoloskog racunovodstva i u procesu upravljanja zastitom
zivotne sredine

Kljuéne redi: zivotna sredina, upravljanje zastitom zivotne sredine, ekolosko racunovodstvo, ekoloski alati

1. UvOD

Zbog sve veée populacije i dostupnosti ograni¢enja prirodnih resursa, danas je pitanje zaStite zivotne sredine
predstavljeno kao jedan od najvaznijih problema ljudske zajednice. Zabrinutost javnosti kada je re¢ o posledicama
ekonomskih aktivnosti na Zivotnu sredinu znacajno se povecala poslednjih godina Sirom sveta. Velike ekoloske
katastrofe su pritom podstakle globalnu raspravu o odgovornosti kompanija i istakle potrebu njihovog ukljuéivanja u
proces reSavanja kljuénih pitanja u vezi sa zastitom zivotne sredine. Svaka privredna, kao i svaka druga ljudska
delatnost, ima odreden uticaj na zivotnu sredinu, te je iz tog razloga inicijativa o afirmisanju drustvene odgovornosti
u prirodnom okruzenju od podjednakog znacaja za sve kompanije, bez obzira na veli¢inu i vrstu delatnosti. U tom
kontekstu, kompanije sve vise moraju da rade na tome, da uspostave balans izmedu potrebe za ekonomskim rastom i
ocuvanja zdravog prirodnog okruzenja za buduce generacije. Termin ekoloSko racunovodstvo se Cesto koristi u
racunovodstvenim i ekoloSkim knjigama. Ekolosko racunovodstvo je Siri pojam koji se odnosi na pruzanje
informacija vezanih za Zivotnu sredinu i ucinak zainteresovanim stranama unutar i izvan organizacije. Ekolosko
ratunovodstvo daje informacije koje pomazu menadZmentu organizacije U pitanjima vrednovanja, performansi,
kontrolu i donoSenje odluka i izveStavanje.Na bazi raspolozive literature i svetske prakse moze se zakljuditi, da
ekolosko ra¢unovodstvo predstavlja veoma vaZan informacioni izvor u procesu upravljanja zastitom zivotne sredine
i procenjivanja efikasnost zastite zivotne sredine i uskladenost poslovanja preduzeca sa ekoloSkim propisima i
standardima. Na pocetku, prilikom osnivanja, ova preduzeca nisu bila sklona otkrivanju ostecenja Zivotne sredine u
svojim finansijskim izvestajima, ali vremenom preduzeta su postala primorana da posmatraju ova pitanja.
Identifikacija troskova koji treba preduzeéa da odvoje za zastitu i svest o Zivotnoj sredini, da bi poslovala u skladu
sa ekoloskim zahtevima, je veoma vazna. Razlog kori§¢enja ekoloskog raGunovodstva jeste da postoji ekosistem,
koji ¢e navoditi odredenu kompaniju da se profesionalno i odgovorno ophodi, kako na poslovnom, ekonomskom
trziStu, tako isto i prema okruZenju u kome posluje. Preduzeéa sa drustveno odgovornim i ekolosko osve$¢enim
ponasanjem stvaraju zdravo poslovno i zivotno okruZenje i kr¢e put budué¢im generacijama da na ¢vrstim temeljima
nastavljaju da rade i zive.

2. ISTORIJA I STATUS RACUNOVODSTVA U OBLASTI ZIVOTNE SREDINE

Posmatrano kroz istoriju, ekolosko racunovodstvo je pocelo da privla¢i paznju jo§ tokom energetske krize 1970.
godine. Praksa ekoloskog ra¢unovodstva je postojala u pozadini i pre nego $to su se razvili standardi za merenje
ekonomskih uticaja. Do prvih proracuna i saglasnost o tome, kako i na koji nacin se uzimaju u obzir faktori zastite
zivotne sredine i Sta tacno treba racunati, bilo je teSko doci. Tada su se kompanije suocavale sa konceptom
industrijskog izvestavanja o zivotnoj sredini i nerado su u svojim finansijskim izvestajima otkrivale $tetu nanetu
zivotnoj sredini sopstvenim poslovanjem. Medutim, vremenom je dolazilo do sve konstantnijeg i obimnijeg
poveéanja Stete na zivotnu sredinu, Sto je dovelo do toga da kompanije pocnu sve vise da obracaju paznju i
pridrzavaju se ovih pitanja. Na osnovu doneSenih Zakona o zastiti Zivotne sredine iz 1976. 1 1980. godine bilo je
zakljuceno da troSkovi ekoloskih obaveza moraju biti zasnovani na smanjenju zagadenja. Moze se re¢i da su
osamdesete godina proslog veka dovele do novog vremena ekonomskog prosperiteta. U devedesetim godinama,
doslo je do velikog porasta aktivizma za zaStitu zivotne sredine i sve viSe je ekolosko racunovodstvo “uzimano u
obzir” u svesti potrosaca i poslovanja.

Kako se navodi u Saremi i Nezhad (2014), procesi razvoja ekoloskog ra¢unanja kroz vremenski period:

1. 1970: Deskriptivni pristup koriste¢i obi¢ne Sablonske Sablone.

2. 1981-1990: Uloga ekoloskih informacija o otkrivanju informacija koje se odnose na ekoloske aktivnosti.

3. 1991-1995: Evolucija ekoloskog obracuna u otkrivanju poslova i ruénom ekolo§kom ra¢unovodstvu.

4. 1996: Paznja o ulozi zivotne sredine za procenu uticaja na zivotnu sredinu na osnovu regulatornih standarda.

5. 1997: Stvaranje okvira za ofuvanje Zivotne sredine u pripremi standarda za ra¢unovodstvo.
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3. POJAM I PODELA EKOLOSKOG RACUNOVODSTVA

Postoji veliki broj razlicitih definicija za ekoloSko racunovodstvo. U mnogim kontekstima, podrazumeva se
identifikacija i izveStavanje o specificnim troskovima za Zivotnu sredinu, kao §to su troSkovi lojalnosti ili tro§kovi
uklanjanja otpada. Medutim daleko opstija definicija bi obuhvatala ideju da “Ekolosko radunovodstvo”
podrazumeva obracun troSkova i koristi u vezi sa promenama proizvoda ili procesa preduzeca, gde promena u
okviru preduzeca povlaci, odnosno uti¢e i podrazumeva promenu i u zivotnoj sredini. Ekolosko racunovodstvo je,
takode nazvano i socijalno racunovodstvo, jer predstavlja i vrstu racunovodstva koja pokuSava da utvrdi i drustvene
i ekoloske posledice poslovnih odluka. (Jones, 2010).

U skladu sa Gray i Bebbington (2001), ekolosko racunovodstvo je $irok termin koji obuhvata aktivnosti na za$titi
zivotne sredine na nacionalnom i korporativhom nivou i povezane interakcije sa zainteresovanim stranama. To
ukljucuje obradu i finansijskih i nefinansijskih informacija u vezi sa uticajima na zivotnu sredinu i ekoloske. Na
korporativnom nivou, ra¢unovodstvo u oblasti Zivotne sredine moze se definisati kao skup organizacionih aktivnosti
koje se bave merenjem i analizom ekoloskih performansi korporacija i izvestavanjem o takvim rezultatima prema
tim grupama, kako unutar tako i izvan korporacije. Na nacionalnom ili regionalnom nivou, ra¢unovodstvo u oblasti
zivotne sredine je ra¢unovodstveni sektor koji se bavi aktivnostima, metodama, snimcima, analizama i izvestavanju
o ekoloskim i ekoloskim uticajima definisanih ekonomskih sistema. Tacan obim racunovodstva u oblasti zivotne
sredine i dalje je osporen, i definicije i aplikacije variraju; ekoloski rac¢uni obi¢no ukljuéuju mesavinu finansijskih i
nefinansijskih uslova i mogu se pripremiti za unutragnju i/ili spoljnu upotrebu. Ipak, mogu se identifikovati dve
glavne podele ekoloskog racunovodstva: ra¢unovodstvo za upravljanje zivotnom sredinom (EMA) i izvestavanje o
zivotnoj sredini.

3.1. Racunovodstvo upravljanja Zivotnom sredinom

Prema Gray i Bebbington (2001), racunovodstvo upravljanja zivotnom sredinom (engl. Environmental Management
Accounting - EMA) predstavlja sveobuhvatan pristup raunovodstvenom menadzmentu koji ima za cilj da pomogne
interne organizacione proracune i donoSenje odluka u vezi sa pitanjima zivotne sredine. EMA ukljucuje
evidentiranje i analizu fizi¢kih procesa za potro$nju materijala i energije, protok i kona¢no odlaganje, i procedure za
troSkove i beneficije vezane za aktivnosti sa potencijalnim uticajima na Zivotnu sredinu i ekolosku sredinu.

Na korporativnom nivou, EMA obi¢no se fokusira na cenu i pridruzenu kontrolnu strukturu ekoloskih i ekoloskih
uticaja kompanije. Na nacionalnom nivou, EMA evidentira tokove sirovina (kao $to su voda, energija, minerali i
fosilna goriva) od okoline do ekonomije, a takode i evidentiraju senke za ove materijala i troskova zastite Zivotne
sredine. EMA je, medutim, fleksibilan pristup i postoje znacajne razlike u obimu ili granici njegove primene.5

3.2. Izvestavanje o Zivotnoj sredini

Izvestaj o zivotnoj sredini (engl. Environmental Reporting) se bavi otkrivanjem ekoloskih informacija od strane
organizacije. Ovo moze ukljucivati ekoloske obaveze/rizike, revalorizacije imovine i projekcije kapitala, jer se
odnose na zivotnu sredinu, analizu troskova u klju¢nim oblastima (kao §to su energija, otpad i zastita Zivotne
sredine), procena investicija za ukljucivanje zivotne sredine i faktore klimatskih promena, emisije ugljenika i srodne
kontrolne mere, ekoloski uticaji, nivoi podrske projektima za zastitu Zivotne sredine u zajednici i nivoi podrske za
smanjenje emisije za zemlje u razvoju, kao deo odgovornosti organizacije prema svojim akterima i/ili odgovor na
ocekivanja zainteresovanih strana. IzveStavanje o zivotnoj sredini, kako na nacionalnom, tako i na nivou
korporacije, je dobrovoljna aktivnost, a organizacije koriste razliite izveStaje. Ovo ukljucuje: godiSnje izvestaje,
samostalne izvestaje o odrzivosti, integrisane izvestaje, veb stranice i drustvene medije za komuniciranje informacija
o zivotnoj sredini §irSoj zajednici. Iz ovoga mozemo zakljuciti da je neophodan detaljan pregled i odluka
rukovodilaca privrednih subjekata o izvestavanju o zivotnoj sredini.

4. VAZNOST I ZNACAJ UVODENJA EKOLOSKOG RACUNOVODSTVA U PREDUZECA

Postoji bliska interakcija izmedu organizacije i njegovog okruZenja. Ova interakcija pomaZze razvoj kompanije, rast i
efikasnu upotrebu resursa. Spoljno poslovno okruzenje po prirodi je kompleksno i dinami¢noi ima dugotrajan uticaj
na opstanak i razvoj poslovanja. Pored toga, u rastuc¢oj globalnoj ekonomiji, gde internet i mediji svakodnevno
osvetljavaju poslovne prakse Sirom sveta, o kompanijama se sve viSe sudi na osnovu njihovog odnosa prema
razvoj novih, ekoloski prihvatljivih proizvoda, i donosi im trzisnu prednost; poslovni partneri, finansijske institucije
i banke osim ekonomskih pokazatelja, kao bitan kriterijum za saradnju, uvode zastitu Zivotne sredine i smanjenje
ekoloskih rizika. Tome doprinosi i zakonska regulativa, evropska i lokalna, koja u pogledu zastite Zivotne sredine
postaje sve restriktivnija i zahtevnija. Smanjenje negativnog uticaja preduzeéa na zivotnu sredinu, nie moguce
posti¢i ukoliko preduzece ne poseduje informacije o ovima uticajima. Prema. Jovanovi¢, D., & Ljubisavljevi¢, S.
(2017). uvodenje ekoloskog racunovodstva u preduzece utice na bolje povezivanje strategije preduzeca i Zivotne
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sredine, §to ima pozitivne dugoro¢ne posledice na zastitu zivotne sredine. Prema tome, ekolosko racunovodstvo je
alat upravljanja zastitom zivotne sredine koji pruza jasnu sliku o troSkovima materijala, energije, eksternim i
internim negativnim uticajima na zivotnu sredinu, kao i o sastavu Stetnih emisija i otpadaka u tehnoloSkom procesu.
Uloga racunovodstva mozZe se posmatrati kao dvodimenzionalna: interna, odnosi se na izves$tajno-informacionu
usmerenost na menadzment preduzeca i eksterna, koja se odnosi na obelodanjivanje ekonomskih informacija za
eksterne korisnike izvestaja. Informacije koje se dobijaju ekoloskim ra¢unovodstvom, preduzece moze koristiti u
funkciji poboljsanja efikasnosti koriS¢enja resursa, donosenja odluke pri izboru konkretnog investicionog projekta,
efikasnijeg procesa upravljanja zastitom zivotne sredine i sl. Takode, ove informacije pomazu istovremeno i
menadzerima na osnovu kojih su oni u poziciji da efikasno procenjuju ekonomske uticaje ekoloskih performansi
koje generiSu aktivnosti preduzeca. Navedene informacije se objavljuju u okviru godi$njeg izvestaja, kao sastavni
deo izvesStaja o odrzivom razvoju ili u vidu zasebnog izvestaja o zastiti zivotne sredine. Korisnici izveStaja su
uglavnom definisani kao izvori resursa, korisnici robe i usluga i lica koja vr$e kontrolu i nadzorne funkcije. Prema
tome, racunovodstveni informacioni sistem moze da obezbedi okvir za pripremu ekoloskih informacija kako bi se
omogucéilo uspe$no upravljanje preduzeta usmereno ka smanjenju negativnih uticaja na Zzivotnu sredinu i
poboljsanje ekoloskih performansi. Tabela 1. ukazuje na sustinu, upotrebu i sadrzaj razli¢itih raGunovodstvenih
informacija o zastiti Zivotne sredine ukljucujuéi razli¢ite aspekte posmatranja.

Tabela 1. Komparacija razliditih ralunovodstvenih sistema o zastiti Zivotne sredine

Nivo Tipovi Fokus Prijem Sadrzaj i upotreba
Makro Obracunavanje Nacionalni Eksterni e Nacionalno radunovodstvo zastite
nacionalnog zivotne sredine koristi monetarne i fizicke
dohotka jedinice za merenje potro$nje prirodnih
resursa.
e Makroekonomska merenja.
Mikro Finanijsko Preduzece Eksterni e Odgovornost za zatitu Zivotne sredine
racunovodstvo i finansijski materijalni troskovi zastite

zivotne sredine.
e Finansijski izvestaji koje upotrebljavaju
investitori, kreditori i drugi.

Upravljacko Preduzece, Interni e Podaci o troskovima, nivoima
ratunovodstvo odeljenje, proizvodnje, propisima i drugim aspktima
sredstva ili poslovanja.
proizvodna e Podrska upravljackim odlukma za
linija planiranje, evaluaciju i kontrolu.

e (Odgovarajuci zapisnik, pitanja koja
privla¢i paznju i reSavaju problem od
interesa za menadzment preduzeca.
Izvor: Autori, prema: United Nations Division for Sustainable Development, 2001.

Ekoloski projekti koje iniciraju i sprovode kompanije odlaze korak dalje nego $to to od njih iziskuju zakonske
obaveze, ¢ime promovisu ,,zeleni” ekonomski rast. Pre donoSenja strateskih odluka, kompanije realizuju procene
uticaja svog poslovanja na Zivotnu sredinu, defini$u kljuéne aspekte u kojima su njihovi uticaji najveci i predvidaju
mere prevencije

ili ublazavanja negativnih uticaja. Rezultati ovih projekata se mogu kvantifikovati i porediti, buduéi da su tehnike
merenja i pracenja znac¢ajno napredovale U ovoj oblasti.

5. ZAKLJUCAK

Odrzivi razvoj 1 zastita zivotne sredine sve vise postaju neizostavan element strategije poslovanja svakog preduzeca.
Pored ¢injenice da su utvrdeni standardi kvaliteta zastite Zivotne sredine od strane ISO organizacije i kreiranja
Zakona o zastiti zivotne sredine i drugih propisa, vazan faktor u savremenim uslovima Zivota i privredivanja jeste
osvesc¢ivanje ljudi o problemima u Zivotnoj sredini, kao i neophodnosti da se hitno preduzmu mere za smanjenje
zagadenja.Posto su se nasle pred izazovom kako da ukljuce principe odrzivosti Zivotne sredine u svoje redovno
poslovanje, mnoge kompanije prepoznale su da je ovo oblast koja za njih moze predstavljati nove prilike i prednosti
na trziStu i dovesti do povecane efikasnosti i smanjenja troSkova poslovanja. ISO standardi su umnogome pomogli
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kada je re¢ o obuhvatanju troskova koje preduzeée mora izvrsiti kako bi poslovalo na ekoloski i druStveno
odgovoran nacin, dok su Zakonom utvrdene mere i iznosi sredstava koje preduzeée zagadivaé trpi usled
nekontrolisanog zagadivanja. Obuhvatanje i1 analiziranje troskova zastite Zivotne sredine predstavlja poseban
zadatak u procesu ekoloskog menadzmenta, jer se sa ekonomskog aspekta mora voditi ra¢una o direktnim ali i onim
nevidljivim troskovima u Zivotnoj sredini. Istrazivanja su pokazala da je mnogo vise potrosaca spremno da da vise
novca na neki proizvod ako je kompanija drustveno odgovorna. Drustveno odgovornim poslovanjem kompanije
jacaju svoju reputaciju, Sire bazu potrosaca i klijenata i jaCaju svoje veze sa zaposlenima i investitorima. Potrosaci
generalno ne podrzavaju kompanije koje krSe ljudska prava, zagaduju zivotnu sredinu ili netransparentno i neeticki
posluju. Iskustva iz sveta pokazuju da su kompanije koje su usvojile ekoloske standarde konkurentnije na
medunarodnom trzistu u srednjero¢nom i dugoro¢nom smislu, buduéi da ekoloski standardi promoviSu inovaciju i
modernizaciju procesa i proizvoda, i vode ka Cistijim tehnologijama. Preventivnom zastitom i kontrolom zagadenja i
upotrebom Cistijih tehnologija, preduzeca sebi omogucavaju uStede u buduénosti u unapreduju efikasnost u pogledu
koriS¢enja raspolozivih resursa, kada se radi o pokrivanju direktnih troskova nove opreme i procesa rada, a sa druge
strane dolazi do povecanja dobiti, kako u ekonomskom, tako i u ekoloskom smislu.
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Abstract: Franchising is considered the most successful marketing concept around the world. Today, many
franchises are offered, and it is incomparably easier and more secure to develop entrepreneurial spirit under the
patronage of the already developed system. Franchise is called long term, firm contractual cooperation between
independent companies or entrepreneurs, franchisor and franchisee, where the franchisor provides the franchisee
with a set of knowledge and gives it its brand. The number of franchise systems in the world is rising, and
competition compels the franchisee to search for new and attractive offers. The largest number of franchises exists
on the United States market, the number of employees in this market is in arrears, and achieves the high GDP
measured in billions of dollars. In the United States are represented all kinds of franchise systems, from the
automotive industry, restaurants, education, beauty salons to new forms of work from home. Canada is the second
largest in franchising, many forms have been developed that place the franchise at the very top of economic
business. In Europe, the less developed countries, such as Poland, the Czech Republic, Hungary, Bulgaria, etc., are
developing more and more domestic brands and striving towards the conquest of international markets. New models
of franchised business such as home-based franchises are being developed to allow most people to work from home.
The application of the franchise system in our country would significantly contribute to the development of the
domestic market. The future success of franchising in Serbia depends on the ability to innovate, improve the size of
the site, provide education to interested small and medium-sized enterprises and entrepreneurs. Looking at all these
countries and different markets, one can conclude that franchising is less developed in weaker economies, while
economically more developed markets achieve even greater expansion in the form of GDP, employment, education,
institutions. If each country awakens awareness of the value of franchising as a good technique for enterprises and
entrepreneurs, it will open the possibility of expansion franchising to international markets, through marketing,
social networks and the Internet. What is important is that this type of franchising is developing in our country and
in this way it is slowly focusing on international markets. In franchising, the risk of business failure when starting a
business is significantly lower than when starting a stand-alone business. Franchising is a way to use a proven, more
successful, business model in a personal business, thereby reducing the likelihood of failure. The franchisee still
continues to act substantially with his own resources, at his own risk, but under a different name. A well-known and
famous brand is an additional guarantee for greater recognition and an automatically higher number of consumers.
Franchising is a shortcut to a more successful business success. In the future, banks are expected to pay more
attention to the financing of franchising, as both franchisees and recipients are referred to banks that receive the role
of checkpoints and mediators.

Keywords: franchise systems, business model, franchisee, franchisor, entrepreneurial spirit

1. INTRODUCTION

Most people have no entrepreneurial spirit and ideas to create new products and services. As it is always easier to
start a job that has already been developed and well-known to the users, people are increasingly choosing franchises.
Today, many franchises are offered, and it is incomparably easier and more secure to develop entrepreneurial spirit
under the auspices of the already developed system. Franchise is called a long, solid contractual collaboration
between independent entrepreneurs, franchisor and franchisees, where the franchisor provides the recipient with a
set of knowledge and gives it its brand. Franchise systems can be classified in different ways and by different
criteria, but they are fundamentally different according to the type of knowledge that is passed on to franchisees,
type of activity or organization of the system.

The ideal partner of the franchisee is a local entrepreneur who has recognized the requirement for a particular
product in his area. Opening under the franchise is a guarantee of success, as the entrepreneur skips several initial
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steps and does not repeat the mistakes made by the franchisor at the beginning of the business. All in all, the
franchisee reveals the secret of successful business and saves time and other resources to the franchisee.

Franchising allows the franchisor to appear on a market that can not or does not want to appear on its own. In this
way, the franchisor ensures the expansion of its brand, increase in market share and entry into new markets without
investments. It also maintains control over competition as well as franchise business. The biggest drawback for the
franchisor is the problem of ensuring quality control and operational standards.

2. FRANCHISING IN A MODERN WORLD

Entrepreneurs and small and medium-sized enterprises (SMESs) - benefiting from the conclusion of a franchising
agreement and the granting of certain fees, acquire the right to use the franchisor brand and business concept using
their own resources. Franchise system is the most popular business model in the world. For example, the US market
is very large and that is why the number of franchises is high, but also because of the developed economy, the
largest number of franchises are coming from the United States. The first franchise in the United States was started
by Isak Singer, about a century ago, and he created a sewing machine and expanded the business by selling licenses
for entrepreneurs located in different regions.

Franchising in international trade is a special business arrangement between independent enterprises from different
countries, where a well-known enterprise with products of a famous brand and with the original systems of
distribution and placement of goods and services appears as a franchisor, while as beneficiaries appear enterprises
with no image, poor financial strength and low market share. [3]

Enterprises that have achieved great success in the domestic market are always considering the option of expanding
the franchise abroad. In business practice, franchising of goods, services and production franchising is distinguished.
Any successful company that intends to grow and expand should take franchise as a potential for expansion. The
advantages that this system provides are numerous, and one of the key is the use of other people's resources to open
up their new outlets, which means that business can be expanded faster with the highly motivated people who will
run those outlets. At the same time, the costs of managerial staff in administration and field will be lower compared
to the costs for running their own network. For many, buying a franchise was the foundation of wealth, although it
was preceded by a great deal of work, the investment of knowledge, money, and etc. The first step is to transform
the business concept into a franchise package and develop a franchisee network.

Table 1: Franchise systems in the world, 2010.

Region/economy Franchise Number of  Sales Employees  Cross-
systems outlets % (Thousands) border
(Thousands) billion) (%)
World 30000 2640 2480 19940 15
Developed economies 12200 1310 2210 12400 10
Europe 7700 370 340 2830 20
Japan 1200 230 250 2500 5
United States 2500 630 1480 6250 5
Developing/transition 1740 1330 270 7540 30
economies
Azia 11200 1070 170 4810 25
Africa 1600 40 30 550 70
South-East Europe 800 30 5 370 50
and the CIS
Latin America and 3800 190 70 1810 20

the Caribbean
Source: World Investment Report 2011, Unctad, New York and Geneva [5]
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Franchising does not have the national borders, and it allows the expansion of the already applied economic systems
and the increase in market coverage in international and global terms. The importance of the franchise is mostly
reflected in the fact that it enables the formation of a large number of business units in a relatively short period of
time, as capital required to open up is provided by the franchisor.

The franchisee pays several types of fees. The most common are the lump-sum fees payable at the time of the
contract, and the other is franchising royalties and paid during the duration of the contract. The franchise-based
payment arrangement is similar to the payment scheme in the licensing arrangements, so that the franchisee pays
that initial fee and the proportionate sales or revenue to the franchisor. [4]

As certain disadvantages of franchising are stated the relative dependence of the franchisee on the franchisor, the
restriction of the competitor's freedoms, the inequitable participation in decision-making and the high level of
obligations. Nevertheless, many advantages make franchising extremely interesting and useful.

Entry into entrepreneurship through a franchise is an entry into one's own business, but not an indulgence for
oneself. Research has shown that starting a business in the franchise system rarely fails, and when this happens, this
is most often because the franchisee has not kept the system of work and procedures.

Franchising is a very widespread form of business around the world, as it encourages entrepreneurship and
employment, while in Serbia it is not developed to such an extent that in the EU there are about 7,700 franchised
companies with over 400 thousand outlets.

The number of franchise systems in the world is rising, and competition compels the franchisee to search for new
and attractive offers. The largest number of franchises exists on the United States market, the number of employees
in this market is in arrears, and achieves the high GDP measured in billions of dollars. In the United States are
represented all kinds of franchise systems, from the automotive industry, restaurants, education, beauty salons to
new forms of work from home. Canada is the second largest in franchising, many forms have been developed that
place the franchise at the very top of economic business.[2] In Europe, the less developed countries, such as Poland,
the Czech Republic, Hungary, Bulgaria, etc., are developing more and more domestic brands and striving towards
the conquest of international markets.

Portal FranchiseDirect.com have made the list of the most successful franchises in the world annually and for years
this list is more or less the same, since the first places are fast-food chains that have been in the forefront for many
years, mostly those established in the United States.

Table 2 — Top 10 Global Franchises 2018

Rank Name Country Industry
1. McDonald’s SAD Fast Food Franchises
2. KFC SAD Chicken Franchises
3. Burger King SAD Fast Food Franchises
4, Pizza Hut SAD Pizza Franchises
5 7 Eleven SAD Convenience Store Franchises
6. Marriott SAD Hotel Franchises
International
7. Re/Max SAD Real Estate Franchises
8. Dunkin’ Donuts SAD Bakery & Donut Franchises
9. InterContinental Engleska Hotel Franchises
Hotels and Resorts
10. Subway SAD Sandwich & Bagel Franchises

Source: www.franchisedirect.com [6]

Mc Donald's is one of the most famous brands around the world. Certainly does not exist the most famous chain of
fast food restaurants. It was founded in 1948, by brothers Richard and Morris McDonald in California. The chain
began to expand only in 1955, when entrepreneur Reek Crock urged McDonald's brothers to open more restaurants,
which today constitute the world's largest restaurant chain with about 30,000 outlets. This chain then made a blend
of fast food, quality services and, above all, low prices. [10]

179



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

There are 26 Mc Donald's restaurants in Serbia, of which there are 16 restaurants in Belgrade. They have developed
a true partnership with domestic suppliers. Many of their suppliers have developed and expanded their business just
by working with Mc Donald's. More than 50% of all foods used to prepare a meal are purchased in Serbia. [9] Mc
Donald's has been operating in Serbia for almost thirty years and has since become an example of a company that is
unique not only in consistently implementing and applying standards and principles, insisting on quality in every
business segment, but also by the way in which takes care of the needs and development of its guests and
employees.

3.BENEFITS OF THE FRANCHISE SYSTEM
Franchising is a successful business concept that enables entry into foreign markets and internationalization of
business. In its expansion, franchising as a new business model comes to our premises. In Serbia, there are plenty of
opportunities to develop franchising, but on the other side, this field is still insufficiently explored, so it is necessary
for existing entrepreneurs and large enterprises to become familiar with the benefits of franchising as a business
expansion model.
For franchisor, there are many advantages that can be achieved by entering into a franchise:
= establishing brand recognition. One of the strongest reasons for franchising, given that consumers value the
brand, and brand recognition is accelerated when expansion goes through franchising;
» rapid market expansion;
= lower costs of procurement, equipment, promotions due to the purchase of large volumes;
= reduction of business risk - eventual failure is borne by the franchisee, even the franchisor can have
financial consequences;
= Dbenefits from local knowledge;
= greater motivation (from the status of an employee to the status of the owner) — The franchisee is more
motivated in solving the problems of the employees in the enterprise because it is an own investment. [1]
Franchise business today would not have reached such a situation that franchisees did not see the benefits of joining
franchise systems. The most important advantages for franchisees are:
= [ess investment;
= lessrisk in business;
= the lack of knowledge and experience can be compensated by the training of the franchisor;
= use of a successful and well-known business name and reputation;
= less initial capital is needed to start operations;
= group facilities for procurement;
= less risk of failure;
= standard quality of products is offered through a certified system of operations;
= help with site selection as well as any other assistance before and during business;
= protection from competition. [1]
The actuality of this topic is testified to the fact that this is a concept that greatly contributes to the development of
the economy and entrepreneurship itself. This is of particular importance for countries such as Serbia that meets
with a high rate of unemployment and a transition process, bearing in mind that the franchising systems influence
the opening of new jobs and the engagement of domestic capital.

4. CONCLUSION

Franchising does not have the national borders, and it allows the expansion of the already applied economic systems
and the increase in market coverage in international and global terms. The importance of the franchise is mostly
reflected in the fact that it enables the formation of a large number of business units in a relatively short period of
time, as capital required to open up is provided by the franchisor.

Under the influence of modern business trends and an rapid way of life, consumers are determined for franchise
locations in order to avoid unpleasant surprises and disappointments, since famous brands of restaurants, hotels,
retailers, wholesale, etc. represent a guarantee of quality. As the brand's value affects the loyalty of consumers and
the financial strength and market position of business entities, membership in the franchising system lowers the bad
business to a minimum. There is no doubt that the business in the franchise system improves the starting position of
an entrepreneur who is a beginner.

Entry into entrepreneurship through a franchise is an entry into one's own business, but not an indulgence for
oneself. Research has shown that starting a business in the franchise system rarely fails, and when this happens, this

180



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

L _________________________________________________________________________________________________________________________________________________________________________]
is most often because the franchisee has not kept the system of work and procedures. In the first year, the franchisee
is 30% more successful, while after the fifth and tenth years this percentage is up to 70%.

In franchising, the risk of business failure when starting a business is significantly lower than when starting a stand-
alone business. Franchising is a way to use a proven, more successful, business model in a personal business,
thereby reducing the likelihood of failure. The franchisee still continues to act substantially with his own resources,
at his own risk, but under a different name. A well-known and famous brand is an additional guarantee for greater
recognition and an automatically higher number of consumers. Franchising is a shortcut to a more successful
business success. In the future, banks are expected to pay more attention to the financing of franchising, as both
franchisees and recipients are referred to banks that receive the role of checkpoints and mediators.
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OPPORTUNITIES TO INTEGRATE IN BULGARIA THE BEST PRACTICES FROM
THE USA MODEL OF PRIVATE ENTERPRENEURSHIP HEALTH INSURANCE
SYSTEM

Yordanka Tasheva
University “Prof. Dr A. Zlatarov”, Bulgaria, jtasheva 2006@abv.bg

Abstract: The USA health insurance system is a model that encourages the entrepreneurship development in all
kinds of medical care. The problems in USA and partly in Bulgaria concern the big difference between the actual
medical care costs and the payment from the health insurance system. The private insurance companies are different
in any USA state. In Bulgaria the private insurance companies must be limited and it is necessary to be integrated a
central insurance system for the Bulgarian population. It must be controlled by the government state. In Bulgaria
must be only one insurance government company and the population shouldn’t be divided as poor or rich, or
employed or unemployed. In the present conditions the private insurance companies cannot be controlled by the
Bulgarian government by giving any advices about the investments, saved by the played population health care
insurances.

Keywords: health insurance system, healthcare, entrepreneurship, private insurance companies.

Bb3MOXHOCTHU 3A UHTEI'PUPAHE B BbJI'APUSA HA JOBPUTE IIPAKTUKH
OT MOJEJIA 3A YACTHA ITPEAITPUEMAYECKA 3IPABHOOCUTI'YPUTEJIHA
CUCTEMA B CALlL

Hopnanka Tamea
VYuusepcurer ,,IIpod. 1-p A. 3marapos”, jtasheva_2006@abv.bg

Pe3tome: B CAILl ce npuiara MOJeln 3a CUCTEMA Ha 3[paBHO OCUTYpsIBaHE, B KOWTO Ce HAChbpyaBa Pa3BUBAHETO HA
MIPEANIPUEMAIECTBO OT BCAKAKBO €CTECTBO 32 TIOJIaraHe Ha MEIUIMHCKH TprkH. [IpobiemuTe, KOUTO CHINECTBYBAT B
CAIIl n no romsiMa creneH B bwiarapums, ca B TOBa, Y€ ce IMOJSydaBa TOJsIMA PAs3MKa MEXIY OCTOMHOCTCHHTE
OOJIHMYHHU YCJIYTH U 3aIlIalllaHeTO UM OT 3/[paBHUTE KacH. XapakTEePHO €, Y€ YACTHUTE OCUTYPHUTEIIHH APYKECTBA ca
MHOTO W Pa3U4YHU 3a OTAeNHWTE ImaTd. B beiarapus TpsabBa na ce orpaHnvar 10 MHHMMYM H3IIOJI3BAHETO Ha
YaCTHUTE OCHUTYPHUTENHHU JApyxecTBa, kakTo € B CAIll u na ce BpBeAe eAMHHA CHCTEMa 3a OCHTypsIBaHE Ha
HaceneHueTo. Ts TpsOBa na Obae WM IbpPXKABHA, WM TOHE Aa OBJe KOHTpPOJHMpaHa OT AbpkaBaTa. B bwarapus
TpsA0Ba ja UMa eJJHAa OCUT'ypHUTEJIHA Kaca, KOSATO 00CIy>KBa BCHUKH U HE pasrpaHHdaBa XopaTa Ha 0e3paboTHY, WIH C
MIO-HUCKHU M C MO-BUCOKH JOXOAM. YacTHUTE Opy’KecTBa TPYIHO MOraT Aa ObJaT KOHTPOJIUPAHHU OT AbpXKaparta, a
Taka ChIO M KaK U3pa3xo/(BaT U MHBECTHPAT ITAPHUTE Ha TE3H, KOUTO CH IIJIAIIAT 3PABHUTE OCUI'YPOBKH.

KatouoBu qymu: 31paBHO OCHTYpsIBAHE, 3/{paBHa CHCTEMa, NIPEAIPHEMadecTBO, YACTHI OCUTYPHUTEIIHH JPYKECTBA

BBbBEJIEHUE

B cBerta nma romsiMo pasHooOpasue B NpHIIaraHUTE MOJEIHM Ha CHCTEMH 32 Olla3BaHe Ha OOIIECTBEHOTO
3apaBe. Bendku cTpaHu uraHMpar B Oro/pkeTa cu omnpenesieH npoueHt ot bBII 3a 3apaBeomassane. IIpumepHo,
pasxonute B CAII] 3a 31paBeona3Bane cheraBisBaT okono 14% ot BBII, BB BenukoOpuranus — 6%, B cTpaHuTe
ot EBpomnelickus cpio3 — cpenno 8%. lobpa mpakTuka B MKOHOMHYECKH Pa3BUTHUTE CTPAaHHU €, Y€ Ce OCHTypsBa
3HAYUTEHO (PMHAHCHpPAHE Ha 37paBeOla3BaHETO, KOETO eXeroaHo pacre. B crpanute ot IlenTpanna n M3rouna
EBpoma, chlo Taka M B pa3BHBAIUTE C€ CTPAaHM € OOpaTHOTO — (UHAHCHUpPAHETO HAa 3IPaBEONa3BAHETO €
HenoctaThuHO. [loractosmem CAILLl mpennpuemar pemaBaina CThIIKa KbM COLIMAIIHO OCUTYpsIBaHE B MEIUIMHATA,
KOETO J1a OCUTYpH NPHUOIM3NTEIHO €IHU W CHIIM YCIYr'W 3a Hali-Oorarute M Hail-OeIHHTE W Taka Ce OCHTypsBa
MOKPUTHE Ha LAI0TO HaceleHue. Becuuku 3acTpaxoBaHM Ie MMAaT ydyacTue B IUIAIlaHeTO Ha ycmyrure. Yact ot
pasxojure mie OBJAT MOETH OT IpeAnpuemadnte. M3rouHMnmTe Ha OIOKETHO (HMHAHCHUpAHE BCE Olle HE ca
onpeneneHu. B MHOr0 NKOHOMHYECKH Pa3BUTH CTPAaHH OCHOBHUTE IPUHIIMIIY Ha 3[]paBEONa3BaHETO Ca CIECTHUTE:

1. HacbpuaBane Ha pa3ImIMpsiBAaHETO Ha OOLIECTBEHOTO 37paBe; LSUIOCTHO pa3lIMpsiBaHe Ha Oe3IuiaTHaTa
00IIIECTBEHO TOCTHITHA MEIUIIMHCKA TIOMOIIL.

2. KoMOmHamust OT pa3iM4HM 3ApaBHU CHCTEMH: JBPKaBHO, MEAWIIMHCKO 3aCTPaxOBaHE M YAacCTHO
MIpeaIprueMadecTBO.
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3. IlomoOpsBaHEe Ha NBPBHUYHATA HM3BBHOONHWYHA MEIMIMHCKA IOMOII, KOATO B IIOBEYETO CTPaHH €
CEeMEHHUAT JIeKap.

4. PasButme Ha mnpoduiakTHKaTa 4pe3 pa3paboTBaHe Ha IbP)KaBHM NPOTpaMH 3a NPEBEHLMS Ha
3abossiBaHMATa; O0p0Oa 3a 37paBOCIOBEH HAYMH Ha )KUBOT.

MN3JI0KEHUE

B®3 ocHOBa Ha M3BBPIICHNUS CPABHUTEIICH aHAIN3 HA 3[paBCONa3BAHETO B CBETA MOTaT Ja ObJaT U3BCACHH
HIKOW TIpUMEpU 3a J00pH TPaKkTHKH 33 OCHIYpsABaHE Ha YCTOHYMB Mozel Ha (HUHAHCHpaHE Ha
3IpaBHOOCUTYpHUTENTHaTa cucTteMa B benrapus, Hanpumep kato Te3u or CAILLL

1. OCHOBHH XAPAKTEPUCTUKHA HA YACTHATA  NPEANIPUEMAYECKA
3JPABHOOCUI'YPUTEJIHA CUCTEMA

ToBa e cuctema, HaIrbJIHO MMOJYMHEHA HAa MHTEPECUTE HA Mazapa. B ocHoBaTa Ha JeHHOCTTa Ha MOBEYETO
opraHu3aiyy B cdepara Ha 3paBEONa3BAHETO CE MpHIIAra na3apeH MEXaHHU3bM. 3/IpaBeola3BaHeTo ce (hPUHAHCHpa
TJIABHO OT JIMYHUTE CPEACTBA HA HACEICHUETO M MEIAMIHCKATA ITOMOII CE PEIOCTaBs INIaBHO Ha 0a3a Takca. Ilpu
TOBA, 37]PaBEONA3BaHETO CE SBABA HE CaMO BBB BHJ HAa MEAMIIMHCKAa ACHHOCT, HO W OW3HEC: JIEKapuTe IIpoJaBat
MEIUIMHCKH YCIYTH, a MalUeHTHTe TM KyIyBaT. MEIWIWHCKUTE YCIyTH CTaBaT BUA IOTpEOMTENCKH Ouara.
31paBHaTa IOMOII 32 HACEJIICHUETO TI0 IPaBHUJIO CE OKa3Ba OT YaCTHO NMPaKTHKYBAIIH JIEKApH, KOUTO BOJST IIPUEM B
CBOUTE YACTHHW KaOWHETH M TOJy4aBaT 3arulaTa 3a CBOS TPy HEMOCPEICTBEHO OT IMAIMeHTa (XOHOpap) WIN Ypes3
3acTpaxoBaTeiiHa opraHuszanus. KaOuMHeTwT, nmpuemMHaTa, 000pyABaHETO, MHCTPYMEHTHTE — BCHYKO TOBA € JIMYHA
cOoOCTBEHOCT Ha Jiekaps. PaboTomaten u paOOTHHK, PhKOBOIUTEI M U3MBJIHUTE] Ca KOMOMHHUPAHU B €IHO JIUIC.
TBOpUYECKUTE MOTUBH M MPO(PECHOHATHUTE 3aIb/DKEHUS CE IOMBJIBAT OT HKOHOMHUUYECKH cTuMyiu. [8] Jake BbB
(opMaNHO OTHOILIEHHME, JIEKapUTe Ha YacTHAa NpaKTHKa HE ca HAGMHHU CiyuTenu. JleficTBaliy Ha JOTOBOpHA
OCHOBa, TOI TpHUTEXaBa ONpEAEIeHa aBTOHOMUS: TOM MOXKE Ja ONpeJNeNld CIIMCHK C MPEJOCTaBIHUTE YCIIyTH, Ja
paboTu Ha HembJIeH paboTeH JeH B OOJHMIA, 1a HaeMa IOMOIIHHMIM U Ja 3aIulallla TeXHUS Tpyld. Bumpexu Toma,
KaTo paboTH CaMOCTOSATETHO, JEKapAT HE € B ChCTOSHHE JJa OCHT'YPH M3UepIIaTeNeH Iperiie]l ¥ JeUeHne, KakTo 1
KOHCYJNTAIlMK ChC JIEKapH CHenHanucTH. lIpe3 mociegHuTe TOAWHM CHCTeMaTa 3a TPpyIoBa NPAaKTHKa € IIHPOKO
pa3npoCTpaHeHa, KOTraTo HIKONKO (OOMKHOBEHO 5-7) JIeKapu ce pasmoyiaraT B €AHAa CTas, BKIIOYHTEIHO H
MEIUIMHCKH CIIeIHUANINCTH. ['pynoBaTa NmpakTHKa MO3BOJISIBA Ha JICKApUTE Jla CIIOASJIT CKBIIO O0OpyIBaHE W 1A
HaeMaT MEJULUHCKHU NepcoHai. LleHnTe Ha MeIUIMHCKUTE YCIyTH PacTaT MHOTO OBP30, 3HAYMTEIIHO M3IIPEBapBaT
pbCTa Ha IEHUTE Ha NOTPEOUTEIICKUTE U JPYTH yCIyTU. 3a TOBA, )KUTEJIUTE HA CTPAHUTE C YaCTHA MpepreMadecka
3/IPaBHOOCUTYPHTENIHA CUCTEMA IIPEIIOUUTAT Ja ObJaT OCUTYPEHH, KaTO XapyaT 3a 3JpaBHOOCHUTYPHUTEIHH MOJIHIIN
Ha YaCTHH 3aCTPaxoBaTeIHH KoMmaHuu cpero 10% ot cemeiinus cu goxoia. [1o To3u HauuH, 00eMbT U Ka4e€CTBOTO
Ha MEJIMIMHCKATa TIOMOIIl ONPEJIENIST NAPUYHUTE CPEJICTBA, KOUTO MAIMEHTHT MOXKeE J1a U3pa3xo/iBa. Xopara ¢ JIOLIO
3[IPABOCIIOBHO ChCTOSIHUE M BHCOKa BEPOSITHOCT OT 3a00JsiBaHUs, OOMKHOBEHO Ce€ 3acTpaxoBar 3a rojisiMa cyma H
MOTaT Jia pa3ymTar [a 3aIlIaTsT I0-3HaYNTeHA CyMa 3a JeueHue. [6]

HNmeHHO Ta3W 3aBUCHMMOCT Ha oOeMa MEAMIIMHCKA IIOMOIl OT pa3Mepa Ha BHOCKHTE, T.6. OT
TUIATEXKOCTIOCOOHOCTTA HA YOBEKA, OTIMYaBa YaCTHOTO MEJUIIMHCKO 3acTpaxoBaHe (IIPH KOETO BCEKH IUIala 3a cede
CH), OT COITMAITHOTO (TIpH KOETO JAeiCTBa MPUHINIA Ha COIMIAPHOCTTA).

[IpeanmHO YacTHATa 3ApaBHOOCUTYPUTEIHA CUCTEMa € XapakTepHa 3a ChenuHennte AMepukancku Lllatu
— CcTpaHara ¢ Hal-fICHO M3pa3eHH KaITUTAINCTUYECKH OTHOLICHHUS W Ia3apHa MKOHOMHKA — pa3BUTa B YCIIOBHS Ha
cBoOozeH mazap. [IpodecnoHamHuTe MEAMIMHCKN acOLMAIMA MMAJM OTPOMHA BJIACT M HE JOIYCKalIM Jbp’KaBHA
Hameca. B crpaHara ce mpwiaraT ABa THIIA YaCTHO MEIMIIMHCKO 3aCTPaXxOBaHE — WHAWBHUIYaJIHO W TPYIOBO.
I'pymoBoTo 3acTpaxoBane o0xBamia 74% paboTtenmre B 4aCTHUS HKOHOMUYECKH ceKTop u 80% OT apprkaBHUS. 3a
CMeTKa Ha TO3HM BHJ| 3aCTPaxoBa, IOBEYE OT €JHa TPeTa OT BCHYKH MEIMIUHCKU YCIYTH, OCOOCHO Hai-CKbIIUTE,
OonHuua (mosedye oT 35%) W MOYTH MOJIOBMHATA OT U3BBbHOOJIIHMYHATA JIeKapcKa oMol B cTpanaTta uma noseue
ot 2000 3actpaxoBarenau komnanuu. OT TAX ABE ca Hal-TOJNEMH, 3aHIMAaBAIIN CE MPEIUMHO ChC 3aCTPaxOBaHE Ha
OonHMYHA M M3BBbHOONMHMYHA momow — ,,CuH kpber™ u ,,CuH mur”. [1] B CAII Hsima enuHHa n0OpOBONHA
MeIMIMHCKa 3acTpaxoBa. Mma pa3nuuHM HeWHM BHJIOBE — 3a OONHMYHA moOMOIl, amOysaTopHa, JieKapcka,
CecTpHMHCKa, XUpyprudecka u ap. Jlopu, ako ce 3acTpaxoBall Ha BCHYKM BHJIOBE MEJHMIIMHCKA ITOMOIL, TOBA HE
rapaHTHpa ITBJIHO IOTacsiBaHEe M 3aIllalllaHe 3a MeIUIMHCKA IOMOII, T.€. M3BECTHA YacT TpsiOBa Ja Obae moera oT
3acTpaxoBanus. [lomyuaBa ce HeraTHBeH egeKT, NMPH KOWTO IIEHUTE Ha 3ApPaBHUTE TPIXHM HapacTBa ¢ OBbp3U
TEMIIOBE, & PEATHUAT 00eM M JOCTBIIHOCT /IO 3[APaBHHM YCIYyTH 33 MHO3MHCTBOTO OT IpakJaHUTE HaMallsiBa: Te
3amamar 3/4 ot pasxomute Ha OILJI, mpIHOTO JedeHWe MpH 3H00JeKap, 3aKylMyBaHETO Ha JIEKapCTBa, OYHJIA,
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MPOTE3N H CICAOONHUYHOTO NpuOmpane y noma. OcCOOCHO BHCOKH ca pa3XOIHWTe 3a XOCHHTATH3AINATA WU
MIPOBEKIAHETO HA CIIOKHH OTICPAIIUH.

DenepanaHus OFOKET, IbPKABHUTE OFOJHKETH M OPraHWTE Ha MECTHATA BIIACT e (PMHAHCHUPAT OT MPHETH
npe3 1965r. nporpamu "Medicare" u "Medicaid". [1]

"Medicare" e equHHA HaIlMOHATHA MPOrpaMa 32 MEJUIIMHCKU TPHKU 32 Bh3PACcTHHU Xopa (Ham 65-roauniHa
BB3pacT) U X0pa, 3aryomnu paborocmnocodHoct. [Tporpamara mpeBiKia U3IUIANAHE HA WHBATUIHU MICHCHUH 33 2 U
MOoBeYe TOMWHM, 3aTBDKUTCITHO OCHUTYpPsSBaHE Ha BB3PACTHU XOpa B CIy4yail Ha XOCHUTAmM3anus. Te momydaBat
OONHWYHN M TOCIEOONHWYHM TPWKH y IOMa W MCTO B XOcmHC. BTopara WacT Ha mporpamara mpezroJara
JOIIBITHUTENHAa JOOpPOBOJHA 3acCTPaxoBKa, MpPH KOSATO AbpkaBaTa mokpuBa 80% OT pa3xoamTe 3a JICUCHHE, a
ocrananure 20% ce u3IIaLaT oT camute namuenty. [Iporpamara ,,Medicare“ ocurypsisa 3actpaxoBane Ha 13% ot
HACEJICHUETO Ha CTpaHAaTa.

»Medicaid“ e xppxaBHa mporpama 3a 31paBHA TOMOII 3a ceMeiicTBa ¢ HUCKU moxomu. Ts ooxBamma 10% ot
Hacenenueto. [Iporpamara ,,Medicaid* ce cyOcuaupa ot ¢eneparHOTO PABUTEICTBO, HO CE YIPABIISBA OT LIATHUTE
3akoHu. CeMeicTBOTO uMa TpaBo Ha obesriereHus ot ,,Medicaid”, ako goxoauTe My ca MOJ OIpPEICICHO HUBO,
OTIPE/ICIICHO OT BCEKH IaT. beqHuTe Xxopa moiyvaBat Oe3ruiaTHa MEIUITMHCKA TIOMOII IO mporpaMara ,,Medicaid*,
aKo uMarT Jiena, KOUTo ca OpeMeHHH, CIIEeTH, UHBATUAN WU Bh3pacTHH Xopa. U Bce mak, okoso 60% OT Te3u, KOUTO
JKUBEST TOJ Ipara Ha O¢JHOCTTa, HE BIM3aT B mporpamarta. ,,Medicaid” mokpuBa pa3xoauTe 3a MPOQHIAKTHKA,
JICUCHUE Ha OCTPHU 3a00JSIBaHMS M ABITOCPOYHM MEIMIMHCKU Tprku. [IpugaraHero Ha mporpaMarta UMa roisiMa
(uHAHCOBA TEXKECT, TOPAIX HapacTBAIIHs Opoil OeTHN IpakIaHH, KOUTO Ce HYKIasAT OT Oe3IIaTHa TIOMOIII.

Jopwu u ciien BpBeXIaHETO Ha mporpamurte ,,Medicare” u ,,Medicaid*, 3HaunTETHA 9aCT OT AMEPHKAHCKOTO
HaCeJICHHEe, KOETO He € B KaTeTOPHsTa Ha B3PACTHUTE U OCIHUTE, ABJITO BpeMe HE MOXKCIIE 3 CH ITO3BOJH ITHIHO
3apaBHo seueHue. Ot 60-Te roAuHN Ha MUHANMSA Bek "momyisipusupaneto Ha 3apasero” (Health Maintenance
Organizations) craBa Bce mo-nonyisipHo. BCBIHOCT Te3u OpraHU3alny ca 3aCTPaXxOBATEIHHU JAPYKECTBA, paboTeIn
B YCIIOBHATA Ha 0’KECTOYCHA KOHKYPCHIHMS IO PAa3IYHA CXeMHU. Te ce 3aHMMaBaT C OCHTYpsSBaHE OCHOBHO Ha
BaXHUTE BUJOBE 3/IpaBHO JicucHHWe. VHTepecHa ¢ HOBaTa KOHIICIIMSA, KOSATO TE3M OpraHW3alldd Mpujarar -
"yopagisieMa MeauiHcKka oMo' (managed care). Kato opraHu3aiuy, KOUTO MOIBbPKAT 3APABETO, T€ Ca TUIATIIN
HA BCHUYKH BHUJOBC MEIUIMHCKH YCIYTH WM MOCPEACTBOM IPABHIIHO YIIPABIsBAHE TC Ca B CHCTOSHUC Ja HAMAJIST
Pa3Xxo/MTE - 32 CMETKa Ha MPEBEHIUSTA (B CIIy4anuTe, KOTaTO € HKOHOMHUYECKH ¢(PEKTHBEH), JICUCHHE B aMOyIaTOpHU
YCIIOBHsS, BMECTO B CTAal[MOHApH, U30SIrBaHC Ha HEC(PEKTHUBHO M HEOIPABIAHO JICYCHHME. Te3U OpraHM3alldé ce
MOIABPKAT OT MHOTO OOIIECTBCHH ACOIMAINH, MECTHH aIMUHHCTPAIIUHN U CIOHCOpH. Te o0cimyxBat mosede oT 35
MUITHOHA aMEPUKAHCKH Tpax<iaHu. [6]

Pazxonure 3a 3apaBeonaspane B CALLl npesumasar 14% ot BBIIL. Cymara, oTaensiHa €XerogHo 3a Te3u
nenu, goctura 1000 mmmapaa monapa (mosede ot 3000 momapa Ha oBek). C Te3u Hall-BHCOKH Pa3Xx0Jd B CBETOBEH
Mamiad, 37paBHHUTE NOKa3aTeld HAa HACENICHHETO Ha CTpaHaTa ca OTHOCHUTEIHO HUCKHU. [IponbIDKHTENTHOCTTa Ha
KMBOTa Ha OSJIOTO HAacelleHHE € TO-HHCKa OT TO3W Ha IIOBEYeTO eBpormeiicku nbpxasu. Lo ce otHacs mo
YEPHOKOKUTE aMEPHKAHIIM, [TOKAa3aTeINTe UM 3a MPOIB/IKUTEIIHOCT Ha KMBOTA Ca CPaBHUMU C Te3u Ha M3rouHa
EBpomna. Ilapanokc e, ye amMmepuKaHCKaTa MEIUIMHA € Hali-pa3BUTa B CBETa U €QHOBpPEMEHHO 15% OT HaceleHHeTo
HsMa BB3MOXKHOCT Jla M3IMOJI3BA YCIAYruTe i, a Apyru 15% ca ocurypeHu HembiaHO. [10 TO3M HaYWH OTPOMHHTE
pasxoau 3a 3apaBeona3Bane B CAIIl He naBat aJeKBaTHU pPE3yJITATH U MPOOIEMBT C JAOCThIA 10 MEAMIIUHCKU
IPWKHM OCTaBa HepelieH. B Ta3u Bph3ka ce MpHU3HABa, Y€ aMEepHKAHCKAaTa CHCTeMa 3a 3/paBeola3BaHe TpsOBa na
Ob1e peopmupana. [2] B nmocneacteue peopmara He JTUKBHIMpPaA CBOOOJHATA MPAKTHKA Ha Jiekapure. OHE3U OT
TAX, KOUTO e 0OCITy>KBaT 3aCTpaxOBaHUTE, TPsOBa Ja CTaHAT YYACTHHIM B €MH OT 3aCTPAaXOBaTCIHUTE KPBIrOBE,
KBM KOHUTO I Ce MPUCHECIUHAT HE3aBHCHUMH, YACTHH 3aCTPAXOBATCIIHU KOMIIAHWH. BB3MOXHO € JIeKapure OT
cucTeMaTa Ha BceoOIaTa MeIMIIMHCKA 3aCTPaXxoBKa Ia ObaT MPEeXBBPIICHN Ha 3aIliaTa, KOsATO He € MPAKO CBbp3aHa
C JOXOAWTE OT OOCIy)KBaHHTE MAIlMEHTH. B CBIIOTO BpeMme, MO-rojsMara YacT OT JIGKAPHTE ca CBHITACHU C
pedopmara, THI KaTO pa3xoAWTE 3a CHIICCTBYBAIIUS PEJ] Ca BHB BUI HAa OFOPOKPATHYHO OTIIATaHe, YA3BHMOCT IIpe]
YaCTHU 3aCTPAxXOBATCIIHW KOMITAHWH, KAKTO M IAIUCHTUTE C JeJla, BHCOKaTa I[IeHA Ha OOJHHYHHTE JIerja ca
MIPEUMYIIECTBA 3a JIEKAPUTE Ha CBOOOIHA MTPAKTHKA.

2. OCOBEHOCTUTE HA 3IPABHUTE CUCTEMMU HA BBJITAPUS U CAIIL

B Boirapust npe3 mnociegHUTE TOJUHHU C€ NPaBAT JAOCTa OMUTH, Ja Ce€ BKapa 3APAaBHOTO OCUTYPSIBaHE B
HSIKaKbB pell, KaTo C€ U3MO0J3BaT JBa MoJiena. EnuHuAT, 1bpikaBHa 3/IpaBHa Kaca U IPYTUsIT — YACTHU OCUTYPUTEIHU
npyxectBa. B CAIl HsiMa abpaBHa OCUTYpHUTENHA Kaca, a caMO YacTHU OCUTYPUTENHHU JPYKECTBa, KOUTO ca
pasimunm 3a pasnuunute matn. B CALLl ocurypurtennute ApyxecTBa 0OMKHOBEHO paboOTAT Ha /ABe HHBA. [IBpBOTO
HUBO, U3UCKBA OOJHUSAT Ja OTHJE JO JUYHUS CH JIEKap MW “IDKUMHUTO”, KAKTO € TI0 M3BECTHO y HAC M TOU Ja To
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M3IIPATH NPU CHOTBETHHUAT CICHUAIUCT. BTOpPOTO ITBK, IMO3BOJISABA HA MAIMEHTA CaM Ja CH M30epe CHEeIHaIHCT 3a
BH3UTAIMA, 0€3 Ja MUHaBa mpe3 “mkunuto”’. ToBa M3MCKBA MO-BUCOKO 3aruiamiaHe. AKo, ITbK OOJNHUAT, TpIOBa na
BIIe3¢ B OOJHHMIIA, TOM MpeOrBaBa OkoJIo 1 Mecell TaM, Ciiej] KOeTO Ce U3BaXK[a U Ce BKapBa B CICIHUAJICH “XOcCmHuc”,
KbJICTO MUHABA Ha JPYT PEXKHUM Ha 3IpaBHO OCUTYpsiBaHE U oOciyxBaHe. ETHAKBOTO MeX 1y 3IpaBHUTE CUCTEMU Ha
CAIlLl u bparapus e, ye u B BETE CTpPAaHU MMa MHOTO XOpa, KOUTO HSAMAT 3[paBHU OCUTYPOBKHU U PA3HOCKHUTE IO
TSAXHOTO JICUEHUE CE€ MOKPHUBAT OT TE3M, KOUTO CH IUlaliaT 37paBHUTE OCUTYpoBkH. M B nBete ctpanu “bwp3a
IOMOIII” ce HM3MOJI3Ba 3a JICYCHHE Ha HEOCHUTYPEHHTE OOJIHH, KOSTO JOBEXJA 10 HANpeKEHHE B IAIaTa 3ApaBHA
cucrema. 1 B CAI] u y Hac, ceramHuTe NpaBUTEICTBA IOJIAraT TOJIEMH YCHIUS J1a Ch3IaAaT ped W Aa MoJoOpsT
3[IPpaBHOTO OCHUTYpsIBaHE Ha HaceleHHeTro. Ho 3a pasnmka OT maTthre, KOWTO ca Oorara CTpaHa W MOTaT Ja CH
MTO3BOJIAT, TIOCTEIICHHO MIPOBEXKJaHe Ha 3ApaBHATa pedopma, B brirapus mapute He JOCTUTAT U TPABUTEICTBOTO €
M3IIPABEHO ,,I0 CTeHATa”, OOMHUIN ce 3aTBapsT M JIEKapHUTE IUIalaT ChC cTauka. Koiko Bpeme mie mpoabiDKU TOBa
Oe3maprune e TpyAHO Aa ce Kake. B brirapus Tpsa6Ba qa ce orpaHHdaT 70 MHHUMYM H3IOJI3BaHETO HA YaCTHHUTE
OCUTypUTEeIHH ApyxkecTBa, kakTo € B CAIll u na ce BbBelne eIMHHA CHUCTEMa 3a OCUTYpSIBAHE Ha HACEJIICHUETO,
KOSITO cUCTeMa Ja ObJie WK IbpiKaBHA WM MOHE Aa ObJe KOHTPOJIUpaHa oT abpikaBata. [8] MHoro mo-jiecHo e aa
ce KOHTpOJIMpa €Ha-eIMHCTBEHA OCUTYPUTEIHA CIy>K0a WM areHIHsl, OTKOJIKOTO Ja c€ KOHTPOJIUPAT MHOKECTBO
TakuBa. B bearapus, He TpsOBa 1a ce ThPCH MOJICIIBT, KOMTO € B IIATHTE, a Ja C€ ThPCU TO3U, KOWTO IO MMa B IIOYTH
BCHYKH CBPOICHCKH CTpaHH, KbICTO MMa €Ha OCHUTYPUTEIHA Kaca, KOSTO OOCITy)XBa BCHYKH M HE pasrpaHudyaBa
xopara Ha 0e3pabOTHH, WIH C MO-HUCKH U C TO-BHCOKH MOXOMH. YaCTHHUTE ApPYKECTBA TPYAHO Morar jaa Obaat
KOHTPOJIMPAHU OT IbpXaBaTa, a TaKa ChIIO U KaK MU3pa3x0JBaT U MHBECTHPAT NApUTE HA TE3U, KOUTO CH IUIAIaT
sapaBHuTe ocurypoBku. [5] IIpobnemure, kouto chuiectByBaT B CALL] u g0 ronsiMa crenen B brirapus, ca B TOBa,
4e 3IpaBHATE KacH, HE M3IUIAINAT OHOBA, KOETO M3WCKBAT OonHUIMTE. Taka ce moydaBa ToisIMa pasiiiKa MEXITy
OCTOMHOCTEHUTE OOJHUYHHU YCIIYTH U 3aIDIaI[aHeTO UM OT 3/IPAaBHATE KACH.

3. CPABHUTEJEH AHAJIM3 HA 3JPABHOOCUTYPUTEJIHUTE CHUCTEMH HA
BbJTAPUSI U CALLL. [5]

Bovarapus CAlll

Oo0xBat Ha | IIpaBo MMar BCHuKM IpakJaHu B cTpaHara, | He chlecTByBa HallMOHajlHa 3ApaBHOOCUTYPUTEIIHA

OCHUTYPSIBAaHETO KaKTo ¥ TpaXJaHH OT JAp. Ibp)KaBH U | CUCTeMa, KOSATO Ja TIOKpHE BCHUYKH TIpaXkIaHU.
Yy)KAEHIN CBC IOCTOSIHHO TNpeOuBaBaHe u | [IpeoOiagaBaT YacTHHTE OpraHM3alMU M MHCTUTYLIUH
JHMIAaTa ChC CTATYT Ha OeKaHel. B ctepaTa Ha 3ApaBHOTO OOcTyxBaHe. JlBpikaBara
(uHAHCHpa caMO ONpEeJeNeHH TPYIH OT HACEeIeHHETO
4pe3 (eiepaiHy M IATCKH MPOTPAMH.
Ocurypurensu BHockata e pasmeneHa B % Mexay | AMEpUKaHLIMTE HsIMaT "COLMAlIHO OCUrypsiBaHe'.
BHOCKH paboTomatenss U paboOTHHKA, Kato uueara ¢ | KoHKkypupamm ce 4YacTHH 3acTpaxOBKH ITOKPHBAT
OCHTI'YpHUTENIHATAa TEXKECT Ha paboTojarens [a | pa3sxoguTe MM 3a 3[paBe W W3IUIALIAT NeHcuute. B
ce HaMalsBa, a Ha paboTHHKaA Ja ce yBenanuaBa | CAIL] Bceku pabOTHHK MOXKE Jla CH OTKPHUE CHECTOBHA
Jla TOCTHTHE 10 choTHOMmEeHHE 50:50 CMeTKa 3a 3/IpaBe, KOATO € 0cBOOOJeHa OT JaHbIH. B
Ta3W CMETKa MPEANPUATHETO, KOSTO TO € HAeJIo BHAcs
OIIpe/IeNIeHa CyMa 32 BCsIKa TO/IMHA.
Ocwurypurenu u | Ocuryputenure ca [OpUANYECKH cyOekTH, | Ocurypurern e IbpKaBaTa CHOTBETHO 3a

OCUTYPEHH JIUIIA

KOMTO MMaT 3aJb/DKCHHETO Ja ydacTBaT B
HaOMpaHeTO Ha CpelcTBaTa, HEOOXOAMMH 3a
ocbuiecTsBane Ha 330. Te OuBat: AbpKaBHU
(mbpprkaBaTa Cbe cpelcTBa OT PermyOnukaHCKus
OrO/DKET U OOMIMHCKHAT CHBET CHC CPENICTBA OT
OOIIMHCKUSA OI0KET) "u HEIbpKaBHU
(paboTomaTenuTe W CaMOOCHUTYpSBAIIUTE Ce).

[7]

3]IPaBHOOCUTYPHUTEIHUTE NporpaMu. MHave 31paBHOTO
OCHTypsIBaHE B CTpaHaTa € J00poBONHO. Beekn Moxke
Jla ce OCHUTYPU CaM 4pe3 WHAMBHAYyaJIHA MOJIMLA WU
paboTroznaresst My Jja OCUTYPH HETO U CEMEHCTBOTO My
¢ ¢pupmeHa OCUTYpOBKa.

ITpaBa

['paxpaHuTe MMAaT NMpaBO Ha MOJydYaBaHE Ha
KayecTBeHa MEIUIMHCKA [IOMOLI;, CIICIIHa
nomorr, wuHpopMarmu ot P30K u H30K
OTHOCHO IpaBaTa M 33JbJDKCHUATA U y4acTUe B
ymnpasreanero Ha  H3OK, 4pe3 cBonm
HpeICTaBUTENH.

- [TaueHTsT UMa MpaBo J1a 30epe BCEKH JIeKap Win
0O0JIHHUIIA B CTpaHaTa KaTo MOJKE J1a IUIaTH JUPEKTHO
WU J1a TIOKpHUE Pa3XOJUTe Ype3 OCUTypOBKaTa CH;

- OcUrypeHOTO JIHIle UM MPABO EAWH ITBT MECEYHO J1a
MOJTy94aBa CIIPaBKa, KOSATO MOKa3Ba ChCTOSHUETO Ha
CMEeTKaTa My,

- [Ipu npersen nmpu CeUAIHCT, JEKAPST OCUTYPILIT
I'BPBUYHHTE IPIDKK TPsIOBa Ja aie HaNpaBiIeHHUE C
HsIKOJIKO MMeHa. [TaleHTsT uMa rmpaBo caM 1a u3bepe
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TIPH KOTO J1a OTH/IE;
- Bcexu mamuent uma npaBo Ha Bayuep 3a 150 mr.m.
©)KETOJIHO 32 MPEBAHTHBHA MCIHITUHA.

CrtpykTypa u | H30K ce cbcTou oT neHTpanHo ynpasieHue u | CucremMaTa Ha OpraHd U HHCTHTYLIUH B CHCTEMa-Ta Ha

yIpaBJieHHe 28  rteputopuannu  momenenuss ~ P3OK. | 3mpaBeoma3zBaHeTo BKIIOYBA IbP)KaBHH OPraHH Ha
VYnpaBuTenHun ~ opraHu  ca:  ChOpaHHETO; | (efepanHo M IATCKO PAaBHUILE, KAKTO U YaCTHU
YNPaBUTENHNUS CBHBET; KOHTPOJHHS CBBET U | OPraHHU3AILMU ChC CTONAHCKA M HECTOMAHCKA IIE
qupektopute Ha H30K u P30OK.

JobpososHO B Bwirapust mma MHOTO 00Ope pa3BuT masap Ha | Ilsmata cucrema Ha 31paBHO ocurypsisane B CAILL e Ha

31paBHO J0OPOBOJIHO 3[paBHO OCHTypsiBaHe. [7] JOOPOBOJICH IIPHHIHIL.

OCHTypsIBaHE

3armramase Ha | 3amamiaHeTo € ChC 3ariaTa v KaluTarus. Kamuranus (3a 3anucan mayenT) 3a IpeiBapu-TEIHO

METULUHCKHUS OIIpeieieH TTaKeT OT YCIyTd Ha Mecell. TakcH 3a

MepCcoHal u H3BBPILICHH OT JIeueOHOTO 3aBe/ieHHe /IeKap/ 3a

OoJTHHITHTE 3JIPaBHU YCIIYTH.

ITakeT MeIMIIMHCKA
yCIIyTu

MuHuManHUST —TAKeT €. MEAWIMHCKA U
CTOMATOJIOTHYECKHA JEWHOCTH 3a Tpel-Tia3BaHe
U paHO OTKpUBaHE Ha 3a00JIBAHETO; Men.
pexabWiuTanys;  HEOTIOXKHA  ME.IIOMOIIL;
MEI.TPIDKH TOpPH OpPEeMEHHOCT paxkIaHe |
Mal4MHCTBO, abOpPTH MO  Me[.[MOKa3aHus;
CTOMATOJIOTHYHA M 3HOOTEXHHYECKAa MMOMOII;
MEI.TPIKH 3a JICUCHHE B JIOMA; JICKAPCTBECHH
CpeICcTBa 3a JOMAIHO JICYCHHE; TPAHCIIOPT U
men. Excnepru 3a ot JIKK.

OcurypoBKHTE OKPUBAT OIPEJeNIeH CIICHK C
MeJMKaMeHTH U Ipolieypu. Becexkn manuenT nma
MpaBo Ja n30upa CBOOOIHO JieKap WK OOHHLA B
CTpaHara, IIpH KO€TO MOXeE JIa 3aIlIaTH 3a YCIyTaTa,
KOSITO My € OKa3aHa IUPEKTHO WIIH Ja TIOKpHE
pa3xoauTe OT ocurypoBkara cu. [Ipu Bropus ciyuait
MIPEIOCTABAIINTE 3/[paBHA IIOMOIII H3MPAIIAT KOIIHE C
pa3xoanTe Ha MalUeHTa 10 ChbOTBETHATA HHCTHTYIIHS.
@durHaHCHpaHUTE OT IbpKaBaTa IMPOrPaMH CHILO
BKJIIOYBAT MAKET OT MEJMIIMHCKH YCIIYTH.

®duHaHcupaHe

CpencrBata ce HaOHpaT OT: OCHTYPHTEIHH
BHOCKH; JINXBH U MIPUXO/HM OT UMYIIECTBOTO Ha
Kacara; ri00M; TapeHHs; 3aBEIlaHus; TaKCU OT
MMHHCTEPCKHUS CHBET U JP.

3HaynTenHo MyonnyHo GuHaHcupane. Mma 3 cucremu:
Medicare mokpuBa 3/paBeoNa3BaHETO HA JIUIIA
JOCTHTHAJIN OTIpeJieIeHa Bh3PacT ¥ IEHCHOHUPAHH;
Medicaid e 3a coranso crabute u State Children's

Health Insurance Program noxpusa ena Ha cemeiicTBa
C HHCBK JJOXOJI.

3AK/IIOYEHUME - AHAJIM3 1 U3BO/ I

CpaBHsBalikH 3paBHOOCUTYpUTENHUTE cucteMu Ha boarapus u CAlLl enBa a1 MOXXeM Jja IOCOYUM Haii-
no6pa cpen TsX. Besika oT Te3u cucteMu nMma CBOM IPEeIMMCTBA M HEJOCTAThIM, OMIo KaTto ypeada M 3aKOHH, HITH
IIBK B IPaKTHKaTa, B OCBHIIECTBSBAHE HA 3[PaBHOTO OOCIy)XBaHe. [J1laBeH HemocTaThbK Ha 3ApaBHATa CHCTEMa Ha
CAIl] e, gye e Ha JOOPOBOJEH NPUHIMII, HIMA €IMHHA M3TPajZicHa TakaBa U CIEJOBATENIHO HE oOXBalia LAJIOTO
HaceneHue. [Io TO3M HAYMH MHOTO XOpa OCTaBaT M3BBH CHCTEMAara IO pelulla NPUYHMHH, TJIaBHO (PMHAHCOBH.
IbpkaBaTa TyOM M MHOTO CpeACTBa OT TOBa, Y€ OCBOOOKIaBa pabOTOAATENNTE, KOUTO BHACSIT OCHUTYPOBKH 3a
CBOWTE PaOOTHHUIM OT JAHBINTE BBPXY CHOTBETHATA CyMa. Biarar ce M3KIIOUHUTETHO MHOTO MTApUYHHU CPEACTBA, a B
CBIIOTO BpEMe CHUCTeMaTa HE € JOCTBIIHA 3a BCHYKM TpakaaHu. Pa3bupa ce He Moxe Ja ce oTpede, ue
3PaBHOOCUTYPHUTEITHUTE MIPOTPaMH, Ch3AaZAE€HH 3a IOJIIIOMaraHe Ha ONpPEeSICHN PHCKOBH CJIOEBE OT HACEJICHUETO
00XBaIaT J10CTa rojisMa 4acT OT HEero, KOSATO WHade ChII0 OM OcTaHala U3BBH CHCTEMaTa 3a 3/[paBHO OCUTYpsIBAHE.
[MonoxuTenHa cTpaHa Ha Ta3W CHCTEMa € TOBa, Y€ MAIMEHTHT MMa IpaBo Ha cBOOOJEeH M300p Ha Jiekap, m30bmpa
caMO M EIMHCTBEHO Ha 0a3a COOCTBEHHTE CH WHTEPECH, IPEOCTaBAT MYy C€ AJITEPHATHUBH, JIMIICBA €JIEMEHT Ha
npuHyaa, 6uwno Tto ¥ HeBonHa. [3,4] B kpaiina cmerka, obaue, Ou Owio n00pe 1a ce Ch3[aje HAIMOHAIHA
3PaBHOOCUTYPHTENIHA CHUCTEMa, KOSTO Ja oOXBalla BCHUYKM TpaXJaHW. 3ApaBHaTa cucreMa B bwirapus e
BCEOOXBAaTHH, T.€. 0OXBalla ISJIOTO HaceleHHe Ha cTpaHaTta. Pasoupa ce, B bwirapus chlllecTByBa M YCIOBHUETO
JIUIETO J1a CH € BHACSUIO PEJOBHO 3JpaBHHUTE BHOCKU. B Bbwarapus pasrnexnaiiku 330 ce BIKAa, 4e TyK 3a Hac
paboTH enHa MOYTH CHBBPIICHA 3APAaBHOOCHTYPHTENHA cucTema. Ha mpakTuka, obade, HemaTa HE CTOST Taka -
MoOJKe OM TO3M 3aKOH He ce Ipujiara TOJIKOBa IMpenu3Ho. Hampumep, 3apaBHUTE OCHTYpPOBKH Ca 3aJBJDKUTEIHHU, HO
MHOTI'0 XOpa M0 peiMiia MPUYMHU HE TU IUIAlAT PeJOBHO (HIMaT (PMHAHCOBA BB3MOXKHOCT, PAOOTST OT IBJTO BpeMe
B 4uyxOWHa W 7Ap.). Bbupeku ToBa, Abp)aBaTa HE HAMHpPa HAuYWH, [0 KOWTO Ja I'M 3aIb/DKU Ja CH HAIrpaBsT
IUTAIAHKATA 110 3[JPaBHUTE OCUTYPOBKH. B ChIIOTO Bpeme, ako /a/eHO JIMIEe BHECE 37IpaBHUTE CH OCHT'YPOBKH 32
MIPEAXOAHUTE HIKOJIKO Mecella, MaK NMpHUAoOnBa HENPEKbCHATH 3JPaBHOOCUTYPHUTENHH IpaBa. Taka ocTaHamure,
KOHTO PEIOBHO C€ OCHT'YpsIBAT 3a 37paBeola3BaHe, ce YyBCTBAT OLIETEHH.

Cucremara Ha 00OCITy)KBaHe Ha MAL[MEHTUTE OT JINYHHU JICKapH CHLIO UMa MHOTO HeJoCTaThIN: [5]
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1. EnxuH nudeH Jiekap UMa IPeKaJIeHO MHOTO 3aIliCaHu MAIUeHTH, TOPAIX JIUIICa Ha OTPaHHMYCHHS 3a TOBa,
a B CHIIOTO BpeMe HsiMa (hu3nuecKkaTa Bb3MOKHOCT J]a UM MIPEAOCTaBH KaueCTBEHH yCIyTH;

2. He ce naBat HampaBieHus1, HOPaJx HaJIOXKEHH OrpaHUUYCHHS U TaKa MalUeHT, KOWTO € 3JpaBHOOCUTYPEH
ce MpUHYX/aBa Ja CH IJIaTH IIPH YacTeH CHELHUAIIICT, aKo My € KpaliHO HaJI0)KUTEIHO;

3. Moxe na ce Kaxe, 4e 3J[paBHOOCUTYPEHHUTE JIMLA HE IT0JydaBaT Kaue€CTBEHO MEIUIIMHCKO U 3]paBHO
oOciryKBaHe.

Pa3bupa ce 3npaBHOOCHTYpHTEIHATA CHCTEMa MMa M PEAULA IMOJOXKHUTEIHU CTPAaHH, KOMTO CBHIIO HE ca
Maiko. Hampumep, BCSIKO OCHTYPEHO JIHIlC MMa TpaBoO caMo ja u30mpa mudHus cu jekap. [2] Cwmio Taka, numa
MHOTO TPYIIH XOpa, KOUTO ca OCBOOOJCHH OT IUIAIlaHe Ha 3[paBHA OCHI'YpOBKa W IbpikaBaTa UM s BHacs. OcBeH
TOBAa IAKeTa MEIHMIMHCKH YCIYTH, KOWTO ce Ipeiara ChbIIo € JOCTa MHPOKO oOxBaTeH. boiHW4YHaTa Trpmxa e
JOCTBIIHA M KalaluTeTa Ha OOJHHIMTE 3a Opoil Jierna e JocTa ToJisiM M MOXe Ja ce Kaxe JOPH JOCTaThYeH.
ColuecTByBa TOOPOBOIHOTO 3/IpaBHO OCUTYpsIBaHE KaTo alTepHATHBA, KOETO MOXKe O IO M3BECTHA CTEIEH JaBa Ha
OpJrapyHa JOCTBI [0 I10-KaY€CTBEHO MEIUIMHCKO OOCTy)XBaHe, IIOHE Ha TEe3H KOWTO HMMaT (DUHAHCOBU
BB3MOKHOCTH J1a CE€ OCUTYPSIT J0OPOBOIIHO.

B Bbarapust ce npaBaT W MHOTO 3JI0yHNOTpeOM OT CTpaHaTa Ha JIeKapuTe B CHUCTEMara Hail-Beue, 3aTOBa
cienBa Aa ce paboTH B Ta3W HACOKA M Ja c€ ThPCAT €(PEeKTHBHHM CAHKIUH U I100HU, a ChIIO Ja ce mpuarat. pyr
HEJOoCTaThbK HA HaIllaTa CHCTEMa, € 4Ye PecypcuTe, KOMTO Ce BJaraT B Hesl M OCOOEHO 4acTTa, IOMydaBaHa OT
JbpyKaBaTa ca KpaitHo He mocTaThuHH. [3,4]

CpaBHEHHETO MEXAY JABETE 3JPAaBHOOCHTYPUTCIHH CHCTEMH HH IIOKa3Ba, Y€ BCSAKA €IHA OT TIX paboTH
eeKkTHBHO B eIHAa HacoKa, a B JApyra MMa HEJOCTATBIH, KOeTo ¢ HenszOexHo. Ho oT ocobeHa BakHOCT 3a
bparapckoTo 3apaBeonasBaHe € Te3W HENOCTATBLM Ja HE NpedaT Ha TOBa NMALMEHTHT Ja I0JydaBa KauyecTBEHA
MEIUIHCKA TIOMOLI ¥ Ja He ce HapyllaBaT IpaBaTa My. YCIIOPEIHO C TOBa TpsOBa la ce pabOTH 3a TAXHOTO
NPEOI0JIBAHE.
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ENVIRONMENTAL MODEL OF ENTREPRENEURSHIP IN THE SUSTAINABLE
DEVELOPMENT FUNCTION WITH GLOBALIZATION CONDITIONS
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Abstract: In the conditions of the global economic crisis, technical and technological and social changes,
entrepreneurship is imposed as a counterbalance to globalization, due to uncertain market factors and destabilized
national economies. One of the world's socioeconomic side effects is global solidarity: a way of thinking about
society and the environment that makes ecology along with small and medium-sized enterprises the main parameters
of economic reforms on a global scale. Bearing in mind that entrepreneurship represents a specific, tangible
approach to making profit in terms of observing and exploiting business opportunities in the market, dictated by
innovative, technological and social conditions, companies around the world, and at the level of development
strategies of government governments, implement the concept of sustainable development into their business plans ,
focusing not only on financial gain, but also on the social aspect of having a positive impact on society. The
ecological dimension of sustainable development relates primarily to the broader notion of profit making: the ability
of society to change for the better in the fields of employment, education, recycling and cultural activities.
Companies based on ecological principles are now called sustainable / ecological enterprises, and an economy based
on the study of environmental resources for environmental economies. However, the education itself and the
development of ethics on the environment in the environment are largely hampered by the development of
ecological entrepreneurship, since the destruction of the Earth's ecosystems is not provable with sufficient scientific
truth, and on the other hand, global NGOs constantly point to the advantage of an ecological business model as an
investment asset because the environmental problem global, and therefore allows for international cooperation,
while ecological companies create value in the same way as ecosystems: not producing waste or wasting
unsustainable resources.

Keywords: ecology, entrepreneurship, globalization, concept of sustainable development

EKOLOSKI MODEL PREDUZETNISTVA U FUNKCIJI ODRZIVOG RAZVOJAU
USLOVIMA GLOBALIZACIJE
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Sazetak: U uslovima globalne ekonomske krize, tehni¢ko-tehnoloske i drustvenih promena, preduzetnistvo se
namece kao kontrabalans globalizaciji, usled neizvesnih trzisnih faktora i destabilizovanih nacionalnih ekonomija.
Jedna od svetskih drustevno—ekonomskih nuspojava jeste globalna solidarnost: nac¢in razmisljanja o drustvu i okolini
Sto ekologiju uz mala i srednja preduzeca ¢ini glavnim parametrima privrednih reformi na globalnom nivou. Imajuéi
u vidu da preduzetniStvo predstavlja specifican cilljni pristup ostvarenju profita u smislu posmatranja i
iskori§¢avanja poslovnih prilika na trzistu, koje diktiraju inovativni, tehnoloski i drustveni uslovi, preduzeca Sirom
sveta, ali 1 na nivou razvojnih strategija vlada drzava, implementiraju koncept odrzivog razvoja u svoje biznis
planove, fokusirajuci se ne samo na finansijsku dobit ve¢ i na socijalni aspekt da se pozitivno uti¢e na drustvo.
Ekoloska dimenzija odrzivog razvoja se pre svega odnosi na §iri pojam ostvarenja profita: mogucnost da se drustvo
menja na bolje u oblasti zaposljavanja, obrazovanja, reciklaza i kulturnih aktivnosti. Preduzeca koja se zasnivaju na
ekoloskim principima se danas nazivaju odrziva/ekoloska preduzeca, a ekonomija bazirana na izucavanju resursa
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zivotne sredine ekonomija zivotne sredine.Medutim, sama edukacija i razvoj etike o Zivotnoj sredini u mnogome
sputavaju razvoj ekolo§kog preduzetniStva, jer uni§tavanje Zemljinih ekosistema nije dokazivo sa dovoljno nauc¢ne
istinitosti, a sa druge strane, svetske nevladine organizacije konstantno ukazuju na prednost ekoloskog modela
poslovanja kao investicijskog aduta jer problem Zivotne sredine jeste globalan i samim tim omogucava
internacionalnu saradnju, dok ekoloska preduzecéa stvaraju vrednost na isti nacin kao ekosistemi: ne proizvodeci
otpad niti trose¢i neodrzive resurse.

Kljuéne reci: ekologija, preduzetnistvo, globalizacija, koncept odrZivog razvoja

1. GLOBALIZACIJA, SVETSKO TRZISTE I ZIVOTNA SREDINA

Kako se rastuca globalna ekspanzija i medunarodna konkurencija odvijaju, kako na trzi§tu industrijskog tako i na
globalnom trzistu, za preduzecase javljaju imperativne indikacije da razviju odrzive preduzetnicke planove. U
skladu sa tim, preduzetnici nastoje da razviju nove ideje i procese za svoje poduhvate kako bi odrzali svoju trenutnu
poziciju u buduénosti.

1.2. Stvaranje globalnih uslova za odrzive predizetnistvo

Fenomen globalizacije vezan je za sustinske promene u svetskoj privredi i njen uticaj reflktuje se na vise nivoa:
prema [1], globalizacija ima deskriptivno znacenje i to kao:

-ekonomska globalizacija

-na industrijskom nivou

- na nivou biznis interakcije

-kao ideja o globalnoj kulturi i\ili konzumerstu

Generalno, globalizacija doprinosi integraciji trziSta i defragmentaciji privreda Sirom sveta, doprinosec¢i vecoj
nezavisnosti onih ekonomija ¢ije bi firme i preduzeca trebalo da se pozicioniraju na svetskom trzistu.

Medutim, postoji i negativna konstelacija tumacenja efekata globalizacije, jednu od njih autor [1] dalje pominje
kako kriti¢ari globalizacije ,navode da globalizacija podriva nacionalni suverinitet, umanjujué¢i sposobnost
individualnih vlada da izvedu autonomnu ekonomsku politiku i da implementiraju efektivhu nacionalnu
regulativu“.Upravo zato , uspes$no poslovanje u uslovima globalizacije se smatra tekovinom ,, moderne diplomatije*
tj. efektivnim uskladivanjem nacionalnih ekonomija sa svetskim trziStem. Krajnje ekstremni vid savremenoj
globalizaciji s obzirom da je ona pocela, kako autor navodi [1] jo§ sa formiranjem UN 1945. iuspostavljanjem
Evropske ekonomske zajednice 1957. kao i sa konstantnim razvojem trasnporta i komunikacija, predstavlja
antiglobalizam, kao otpor svetskoj dominaciji kapitala,kako je navedeno[2] ¢emu svedoce brojna zasedanja:
MMF-a( Medunarodnog monetarnog fonda),

WEF- a( Svetskog ekonmskog foruma) ,

TWO-a( Svetske trgovinske organizacije),

NATO-a(organizacije Severnoatlantskog sporazuma)

o (7 i G8(Samita ministara najrazvijenijih zemalja sveta

i sli¢nih medunarodnih organizacija i foruma, koja ne mogu prote¢i bez masovnih demonstracija antiglobalista i
antimondijalista protiv gobalizacije, protiv kontrole transnacionalnog finansijskog i trgovackog kapitala nad
nacionalnim privredama (Penova,Sijetl,Vasington, Porto Alegre, Grenobl, Barselona, Johanesburg i dr.) kako
naglaSavadalje autor [2].

Voda, vazduh , zemlja su elementarni egzistencionani faktori koji obezbeduju uslove za zivot na Zemlji i posledice
izazvane neadekvatnim tretirnjem tih resursa prestavljaju ekoloske probleme koji ne poznaju granice, dakle,
globalne probleme, koji su istovremeno i lokalni, regionalni i svetski [2] §to ekologiju dovodi u okvire ekonomskih
parametara, odnosno, bilo na nacionalnom ili globalnom nivou, poslovanje na trzistu je neophodno prilagoditi
ekoloskim modelima tj. ekologizaciju globalnih strategija.

1.2. Odnos trZista i Zivotne sredine

Interakcije ili relacije izmedu trzista i zivotne sredine su vrlo slozene i tiCu se vise politickog pristupa ekonomiji i
same ekoloSke institucionalizacije u drzavama, tj. svest o odrzivom razvoju kroz ekolosku dimenziju predstavlja
spremnost pravno-regulatornih tela jedne drzave da implementiraju ekoloski model u drustveni razvoj. U skladu
satim, autori [3] smatraju da proizvodnja trziSnih dobara u jednoj drzavi gotovo uvek predstavlja istovremeno i Stetu
na racun Zzivotne sredine, najedan ili drugi nacin, tj. da ¢e povecana potreba za izvozom izazvati povecano
zagadenjene zivotne sredine,usled nedostatka tehnologija za kontrolu polucija i institucija koje bi bile nadlezne za
takva pitanja. Upravo iz ovih razloga, postoje mnoge restrikcije na trzistu da bi se zastitila zivotna sredina. Svetsko
trziSte ujedno ulaze izvesne napore u smislu poboljSanja odnosa zemalja na trziStu prema ekoloskim problemima,
navodedi ih da implementiraju trzi$ne ekoloske strategije protiv fenomena poput ,,race to the bottom” (slob.prev.aut.
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]
Htrka do kraja®) progresivnog oslabljenja ekoloSkih standarda uslovljenih potrebom kompetentnosti pri stalno
rastuce integrisanoj ekonomiji, ili strategije poznata kao ,,pollution havens“( slob.prev.aut. ,rajevi zagadenja“) gde
firme sa visokim stepenom zagadenja koriste mobilnost investicijskog kapitala kao parametar za ulaganje u zemlje u
ravoju gde su standardi zivotne sredine manje restriktivni, kako navode autori [3].Dakle,u visoko razvijenim
zemljama postoji i opasnost eksploatacije drugih, manje razvijenih zemalja na trzistu, kao i dosad, ali su iste te
zemlje i nosioci ozbiljno formiranih i organizovanih institucija i politika Zivotnih sredina.

2.KONCEPT ODRZIVOG RAZVOJA

2.1.Definicija koncepta odrZivog razvoja

Koncept odrzivog razvoja (engl. Concept of sustainable development) prestavlja princip dugoro¢nog ulaganja u
meduzavisan odnos ljudskog druStva i njegove prirodne sredine, posStujuci pritom ravnotezu izmedu potroSnje
resursa i sposobnosti obnavljanja prirodnih sistema. Kao koncept, odrZivi razvoj se pre svega odnosi na ekonomski,
socijalni i ekoloski prosperitet. Ne postoji jedna, jedinstvena definicija koncepta odrzivog razvoja, mada Svetska
komsija za okruZenje i razvoj (World Commission on Environment and Development) uvodi jednu stipulativnu
definiciju[4] koja se mozZe uzeti za referentnu i koja glasi: ,,OdrZivi razvoj je razvoj koji zadovoljava potrebe
sadasnjice ne dovodeci u pitanje sposobnost buducih generacija da zadovolje svoje potrebe®.

vitalno prirodno okruZenje

Odrizivo
prirodno i
stvoreno
kruzenje

Odrziv
ekonomski
razvoj

Drustvo
negujuca
zajednica

Pravedno
drustveno
okruZenje

zadovoljavajuéa
privreda

Slikal: Sema koncepta odrfivog razvoja
Izvor: http://www.ciljeviodrzivograzvoja.net/

e Primena koncepta odrzivog razvoja u praksi i kriti¢ki osvrt na njegovu primenu
UN su globalne ciljeve odrzivog razvoja definisale u 17 tacaka sa potciljevima[5]:
e CILJ 1. Okoncati siromas$tvo svuda i u svim oblicima
CILJ 2. Okoncati glad, posti¢i bezbednost hrane i poboljSanu ishranu i promovisati
odrzivu poljoprivredu
CILJ 3.0bezbediti zdrav zivot i promovisati blagostanje za ljude svih generacija
CILJ 4. Obezbediti inkluzivno i kvalitetno obrazovanje i promovisati moguénost celozivotnog
ucenja
CILJ 5. Posti¢i rodnu ravnopravnost i osnazivati sve zene i devojcice
CILJ 6. Obezbediti sanitarne uslove i pristup pijacoj vodi za sve
CILJ 7. Osigurati pristup dostupnoj, pouzdanoj, odrzivoj i modernoj energiji za sve
CILJ 8. Promovisati inkluzivan i odrziv ekonomski rast, zaposlenost i dostojanstven rad za sve
CILJ 9. Izgraditi prilagodljivu strukturu, promovisati odrzivu industrijalizaciju i
podsticatiinovativnost
CILJ 10. Smanjiti nejednakost izmedu i unutar drzava
CILJ 11. Uciniti gradove i ljudska naselja bezbednim, inkluzivnim, prilagodljivim i odrzivim
CILJ 12. Smanjiti nejednakost izmedu i unutar drzava
CILJ 13. Preduzeti hitnu akciju u borbi protiv klimatskih promena i njenih posledica
CILJ 14. Ocuvati i odrzivo koristiti okeane, mora i morske resurse za odrzivi razvoj
CILJ 15. Odrzivo upravljati Sumama, suzbiti dezertifikaciju, zaustaviti i preokrenuti
degradaciju zemljiSta i spreciti uniStavanje biodiverziteta
e CILJ 16. Promovisati miroljubiva i inkluzivna drustva za odrZzivi razvoj, obezbediti pristup pravdi
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za sve i izgraditi efikasne, pouzdane i inkluzivne institucije na svim nivoima

e CILJ 17.Ucvrstiti globalno partnerstvo za razvoj
S obzirom da se konkretno u ovom radu, koncept odrzivog razvoja posmatra sa aspekta relacija ekonomski odrzivih
parametara i poslovnih inovacija, sami ciljevi koncepta odrzivog razvoja (engl. Sustainaible Development Goals —u
produzetku SDG) predstavljaju iz godine u godinu vise vid artikulisanja i kreiranja jednog “internacionalnog
koncenzusa kao trijumf moderne diplomatije, i kako dalje navodiu ¢lanku za svetski ekonomski forum autor[6]
“nalazedi solucije i reSenja pocevsi od vlada, preko stejkholdera, pa sve do segmenata drustava koja imaju jako malo
dodirnih tac¢aka, Sto nikad nece biti lako.

3. ODRZIVO PREDUZETNISTVO
Odrzivo preduzetni§tvo oznacava primenu koncepta odrzivosti u preduzetnistvu Cije se poslovanje bazira na
povecanju kako druStvene tako i poslovne vrednosti - tzv. zajednic¢ke vrednosti.Odrzivo preduzetniStvo doprinosi
reSavanju najizazovnijih problema na svetu, kao sto su:klimatske promene, finansijska kriza, politicka nesigurnost
kao 1 osiguranje poslovnog uspeha. Medutim, u poslednjoj deceniji, drustvo je eksponencijalno poraslo, i sve se vise
tezi da se razume stvarni uticaj i vrednost preduzeéasa koncepcijom odrzivosti u poslovanju.
3.1. Uslovi za razvoj odrzivog preduzetnistva
Istorijski gledano, uspeh preduzeéa je objasnjen gotovo iskljuéivo zasnovan na svojim ekonomskimperformansama.
Svrha preduzetni$tva u prvom planu je bila stvaranje ekonomskih dobitaka, profitabilnih poduhvata ili, u nekim
slu¢ajevima, za stvaranje izvora zaposljavanja. To su faktori koji bi tradicionalno mogli odreditidoprinos
preduzetnistva. Stvaranje vrednostiobic¢no je mereno u ekonomsko-finansijskom smislu, po indikatorima kao Sto su
prodaja, profit itd. U meduvremenu, pitanja zivotne sredine i socijalna pitanja uglavnom su izbegnuta.Pitanja koja se
odnose na ekolosku i socijalnu ulogu koju preduzec¢a imaju, nisu do skoro ibili su predmet diskusije. Postepeno je
termin bioevoluirajuéi, ka Sirem pristupu blize ideji u smislu da su kompanije trebale biti svesne svojihuticaja
aktivnosti sa ekoloske i drustvene perspektive, ne samo koris¢enjem ekonomskih faktora.Tradicionalno shvatanje
stvaranja vrednosti samo u smislu ekonomskog profita prosirilo se napokrivanju neekonomske dobiti pa je sve veéi
broj istrazivaca je poceo da obraca paznjuna vezu izmedu odrzivog razvoja i preduzetni$tva. Ta veza je zasnovana
na uticaju, koje preduzeée ima na kontinuitet zivotne sredine (npr. adekvatan i efikasan lanac snabdevanja, visok
nivo sigurnosti proizvoda i higijena itd.) i diskontinuiteta (npr. zagadenje, degradacija zemljista, klimatske
promene).
3.2. Teorijski okviri odrzivog predizetniStva , pojam i definicija
Odrzivopreduzetni§tvo je danas pojam, koji zapocinje odrzivim upravljanjem ipreduzetnickom inicijativom.
Govoreé¢i o odrzivom preduzetniStvu, ne postoji univerzalno definisanje o preciznom znacenju samog pojma. Na
primer,autori [7]opisuju odrzivo preduzetnistvo kao buduée orijentisano i da doprinosi ekonomskom prosperitetu,
socijalnoj pravdi, i zastiti Zivotne sredine. Jedan deo istrazivaca [8] podrazumeva da je odrzivo preduzetnistvo
pojam koji je okrenut i koji se fokusira na pitanja zivotne sredine.Medutim, moglo bi se tvrditi da je domen odrzivog
preduzetnistva jo§ uvek u povoju. Stoga, se odrzivo preduzetnistvo moze definisati kao trajni preduzetnicki proces
koji usmerava organizacione ciljeve u skladu sa centralnim osnovnim vrednostima organizacije. Organizacioni
ciljevi odnose se na stvaranje, evaluaciju i eksploataciju moguénosti koje promovisu unutra$nje i eksterne odrzive
razvojne dobitke unutar linije ekonomskih, drustvenih i ekoloskih uslova.
3.3.Kategorije/vrste preduzetnistva
Na osnovu nalaza pregleda literature, preduzetniStvo moze biti kategorizovano u sledeée grupe, kao $to su:

(a) konvencionalno / ekonomsko preduzetnistvo,

(b)ekolosko / odrzivo preduzetnistvo i

(v)drustveno preduzetnistvo.
Tabela 1 daje osnovno objasnjenje ova tri tipa.

Tabela 1 Tipovi/vrste preduzetnistva.

Tipovi Objasnjenje
Konvencionalno/ekonomsko Biti ekonomski vodeni, oportunisticki i ostvariti visok profit, kroz
preduzetnistvo pretpostavku pretpostavke rizika, inovacije proizvoda ili procesa.

Ekolo$ko — odrzivo preduzetni§tvo | Biti ekoloSki orijentisan, ocuvati prirodne resurse i stvarati
ekonomski razvoj

Socio-kulturno preduzetnistvo Biti socijalno orijentisan i promovisati vrednosti i ciljeve
socijalne zastite

Izvor: Prilagoden Richomme-Huet i Freiman (2011) i Tilley and Young (2009)
Source: Adapted from Richomme-Huet and Freyman (2011) and Tilley and Young (2009)
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4. ZAKLJUCNA RAZMATRANJA

Koncept odrzivog razvoja predstavlja novi okvir transformacije privreda na svetskom nivou.Funkcionalno on
preuzima ulogu globalne strategije na dugorocnom planu, pritom daju¢i Sansu nacionalnim ekonomijama da
izbalansiraju izmedu domace proizvodnje i trzi$nih neizvesnosti, navodeci preduzetnike da uskladuju dimenziju
poslovanja sa drustvenim, ekoloskim i ekonomski dimenzijama odrzivosti.Odrzivo preduzetniStvo mora se fokusirati
naosobine odrzivih sistema koji su cesto kompleksni, rasprostranjeni, globalni, neizvesni i medusobno zavisnii
imaju dugoroc¢ne horizonte.Novi poduhvati predstavljaju kljucne transformatore odrzive ekonomije i njihovi
kapacitet iinovacije mogu uvesti viSe ekoloskih i drustvenih reSenja. Odrzivo preduzetniStvomoze da generiSe
zaposSljavanje, unapreduje proizvode i procese, i postavlja nove kompanije imenja zivote ljudi. Ne radi se samo o
istrazivanju moguénosti i trziSnim pretnjama,ve¢ i o svesnoj analizi druStvenog, ekonomskog i ekoloskog uticaja
koji korporacijeimaju na okruzenje. Razli¢ita uloga velikih i malih kompanija u transformacijiprema odrZivom
razvoju ne moze se zanemariti. Pojedinacni uticaj koji proizilaze iz malih i srednjih preduzeca, jesterelativno mali,
ali njihov kolektivni uticaj je zna¢ajan i neophodan za veéinu regiona.Mala i srednja preduzeca ¢esto ¢ine oko 95% i
zbog svojih ograniCenijih resursa, njihovo razumevanjeodrzivih praksi mogu se razlikovati od velikih
preduzeca.Prema tome, preduzetnici su apsolutno svesni toguticaja koji njihove kompanije imaju direktno ili
indirektno na Zivotnu sredinu.Neki interesantan zakljucak ovog rada istie da, na individualnom nivou,preduzetnici
imaju tendenciju da izvuku svoju svrhu delovanja na odrziviji na¢in zasnovan na li¢nimvrednostima i osobinama.
Svojim inovativnim poslovnim modelima, znacaj odrzivog preduzeniStva, doprinosi u razvijanju novih trzita,
generisanju novih izvora prihoda - posebno za socijalno ugrozene grupe stanovnistva - i doprinosi odrzivom pristupu
privredi (zelena ekonomija).Na organizacionom nivou, unutra$nja korporativna kultura i objedinjavanje resursasu
kljuéne determinante za prihvatanje odrzive orijentacije. Na kraju, treba istaci i ¢injenicu, kako preduzetnici mogu
pomo¢i druStvu i zivotnoj sredini putem odrzivogpreduzetniStva, na globalnom nivou. Danasnje kompanije koje
razmisljaju o buduénosti, moraju ukljuciti u svoj program odrzive poslovne prakse koje ¢e biti integralni deo njihove
korporativne kulture i na najbolji mogucéi nacin vrsiti kombinaciju ekonomske i odrzive odgovornosti.

LITERATURA

[1] Zekevié, M. (2015), Globalni biznis i menazment,Evropski univerzitet uBeogradu, Beogradp. 5,7

[2] Dasi¢ b. D. (2003), Diplomatija, Ekonomska multilaterala i bilaterala, Univerzitet “Braca Kari¢”, Beograd p.
215,213

[3] Field, B.C. and M. K. (2016), 7EEnviromental EconomicsAn Introduction, McGraw-Hill Education,

2016 revised edition of the author’s Enviromental economics, 2013, United States of America,New
York,p.406,407, 410,411

[4] World Commission on Environment and Development. 1987.0ur Common Future,Oxford UniversityPress.
Preuzeto: http://www.un-documents.net/wced-ocf.htm http://www.ciljeviodrzivograzvoja.net/

[5] Toyota, T. (2018), Sustainability is now mission critical for businesses.Here's
why.Preuzeto:https://www.weforum.org/agenda/2018/09/sustainability-is-now-mission-critical-for-businesses-
heres-why/

[6] Tilley, F., & Young, W. (2009). Sustainability Entrepreneurs. Greener Management International,(55).
Preuzeto:
https://www.researchgate.net/publication/319101953 Sustainable_entrepreneurship_What_it_is Can__ we _mea
sure_it

[7] Krueger, N. F. (2005). Sustainable Entrepreneurship: Broadening the definition of opportunity. SSRN Accepted
Paper Series, 7: Entrepreneurship in a Diverse World. Preuzeto sa:
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.554.8611 &rep=repl &type=pdf

[8] Richomme-Huet, K., & De Freyman, J. (2011). What sustainable entrepreneurship looks like: An exploratory
study from a student perspective. In ICSB World Conference Proceedings (p. 1). International Council for Smal
Business (ICSB). World Conference.,Vol.June15-18,Sweeden,Stockholm.Preuzeto:

[9] https://www.researchgate.net/publication/319101953 Sustainable_entrepreneurship_What_it_is Can_we_meas
ure_it

193


http://www.un-documents.net/wced-ocf.htm
http://www.ciljeviodrzivograzvoja.net/
https://www.weforum.org/agenda/2018/09/sustainability-is-now-mission-critical-for-businesses-%20%20heres-why/
https://www.weforum.org/agenda/2018/09/sustainability-is-now-mission-critical-for-businesses-%20%20heres-why/
https://www.researchgate.net/publication/319101953_Sustainable_entrepreneurship_What_it_is_Can_%20we_mea%20sure_it
https://www.researchgate.net/publication/319101953_Sustainable_entrepreneurship_What_it_is_Can_%20we_mea%20sure_it
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.554.8611&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.554.8611&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.554.8611&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.554.8611&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.554.8611&rep=rep1&type=pdf
https://www.researchgate.net/publication/319101953_Sustainable_entrepreneurship_What_it_is_Can_we_measure_it
https://www.researchgate.net/publication/319101953_Sustainable_entrepreneurship_What_it_is_Can_we_measure_it

KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

194



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

BIG DATA ADOPTION IN SELECTED COMPANIES OF THE RETAIL SECTOR IN
THE REPUBLIC OF MACEDONIA

Dimitar Jovevski
Faculty of Economics -Skopje, Ss. Cyril and Methodius University in Skopje, dimitar@eccf.ukim.edu.mk
Marina Mijoska
Faculty of Economics -Skopje, Ss. Cyril and Methodius University in Skopje, marina@eccf.ukim.edu.mk
Kalina Trenevska Blagoeva
Faculty of Economics -Skopje, Ss. Cyril and Methodius University in Skopje, kalina@eccf.ukim.edu.mk

Abstract: In a highly digitalized world, big data and analytics are among major trends companies worldwide are
facing. As companies generate data across different sources (information systems), which is increasing rapidly in
volume, variety and velocity, big data analytics becomes essential. Big data is a term that describes the large volume
of data (both structured and unstructured), that overwhelms a business on a day-to-day basis. But the importance of
big data doesn’t revolve around how much data one organization has, but what organizations do with the data that
matters. Big data and analytics, provide organizations with the opportunity to analyze data generated from any
source and to find answers that enable cost reductions, time reductions, new product development and optimized
offerings, and smart decision making.

Big data is affecting companies from different size and in almost every industry, and has the potential not only to
transform the business world, but the society as well at large extent. Emerging literature and the empirical evidence
suggest that companies from the retail sector can gain competitive advantage from data if they adopt big data
analytics technologies. In spite of that, companies in the country are still in the early stages of adoption of big data
analytics technologies. Hence, the goal of this paper is to determine factors affecting the big data analytics adoption
in selected companies in the Republic of Macedonia from the retail sector. This is a pilot study and as such
represents the first attempt to assess the level of big data analytics adoption in the country. This small scale
preliminary study will provide evaluation of the feasibility of the key steps of the proposed research model
(methodology) in order to conduct future research in larger extent and sample.

There have been several theoretical models that explain technology acceptance. The research model in this study is
based on Technology-Organization-Environment (TOE) framework (Tornatzky & Fleischer, 1990). The TOE
framework explains that adoption of technological innovations is influenced by a range of factors in the context of
the technology, organization and external environment. The framework explains that these three factors stimulate
and influence the technology innovation adoption-decision in companies. It is considered as multi-perspective
framework and an integrative model that is developed for studying factors affecting adoption of innovative
technologies and has been used to assess organizations’ adoption of big data analytics technologies mostly in
telecommunications, e- commerce and other.

The proposed research model specifies the following technological characteristics (technical capacity, relative
advantage and complexity), intra-organizational factors (top management support, organizational culture,
organizational size and IT expertise/ technological competence), and inter-organizational factors (competitive
pressure, external support, and regulatory /government policy as well as data security and privacy) as determinants
of big data analytics adoption. The preliminary results of this pilot study support the research model and the
methodology. The significance of the proposed determinants/factors can help managers formulate their analytics
strategies and increase the use of big data technology in order to fulfil organizational goals and achieve better
organizational performance.

Keywords: Big data, adoption, the Technology-Organization-Environment Framework (TOE), retail sector,
Republic of Macedonia

1.INTRODUCTION

Data science has already proved itself and its values are realized and appreciated across many different sectors and
industries such as in high tech, media, telecom, retail, banking, financial services, security, healthcare, shipping and
many others (McKinsey, 2016). There is no doubt that more companies will attempt to drive value and revenue from
their data (Forester, 2017).

In a highly digitalized world, big data and analytics are among major trends companies worldwide are facing. As
companies generate data across different sources (information systems), which is increasing rapidly in volume,
variety and velocity, big data analytics technology becomes essential. Big data is a term that describes the large
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volume of data (both structured and unstructured), that overwhelms a business on a day-to-day basis. But the
importance of big data doesn’t revolve around how much data one organization has, but what organizations do with
the data that matters. Big data and analytics, provide organizations with the opportunity to analyze data generated
from any source and to find answers that enable cost reductions, time reductions, new product development and
optimized offerings, and smart decision making (Watson, 2014).

The era of big data has resulted in the development and applications of technologies and methods aimed at
effectively using massive amounts of data to support decision-making and knowledge discovery activities. But, big
data is not a single product rather a complex set of technologies and techniques for data gathering, data store, data
processing, data access, data analytics and data visualisation. Each layer of the big data technology stack adds
significant level of complexity that challenges organisational resources and capabilities (Khan, 2017). Big data is
considered a strategic technology which is perceived as a source of competitive advantage for various businesses
regardless of its industry by many researchers. Big data empowers data analysts to make sense of exabyte’s of
diverse data sets and transforms them into useful information and new knowledge (Khan, 2017). The benefits of big
data in the business environment are indeed numerous as this new technology allows high-performance analytics
from multiple structures and non-structured sources.

Big data creates value in several ways. Simply making big data more easily accessible to relevant stakeholders in a
timely manner can create tremendous value. As they create and store more transactional data in digital form,
organizations can collect more accurate and detailed performance data (in real or near real time) on everything from
product inventories to personnel sick days. Big data allows organizations to create highly specific segmentations and
to tailor products and services precisely to meet those needs. Sophisticated analytics can substantially improve
decision making, minimize risks, and unearth valuable insights that would otherwise remain hidden. Big data
enables companies to create new products and services, enhance existing ones, and invent entirely new business
models.

According to IDC (2015) big data market is growing over 23% per year during 2014-2019 period with annual
spending reaching 48.6 billion in 2019. The IDC (2015) projected annual big data market growth in three areas
consisting of infrastructure at 21.7%; software at 26.2%; and services at 22.7%. According to Gartner research
(2015) "more than three-quarters of companies are investing or planning to invest in big data in the next two years*.
There is no doubt that big data is affecting companies from different size and in almost every industry, and has the
potential not only to transform the business world, but society as well at large extent. In spite of that, companies in
the country are still in the early stages of making use of big data technology. Hence, the goal of this paper is to
determine factors affecting the big data analytics adoption in selected companies in the Republic of Macedonia in
the retail sector. This is a pilot study and as such represents the first attempt to assess the level of big data adoption
in the country. This small scale preliminary study will provide evaluation of the feasibility of the key steps of the
proposed methodology in order to conduct future research in larger extent and sample.

2. METHODOLOGY AND RESULTS

In the literature, there have been several theoretical models that explain technology acceptance. The phenomenon of
acceptance of new technologies is relatively widely elaborated especially in the last two decades. The interest of the
researchers towards understanding the factors that influence organizational and individual acceptance of new
technologies is nowadays not only general, but also industry or product focused. These models have their origins in
the disciplines of psychology, information systems and sociology and are intended to predict and understand
people’s intention, behaviour and attitude towards use of a technology. Each theory provides significant insights
about the antecedents for the adoption of information systems and technologies. Davis’s technology acceptance
model (TAM) is one of the most influential approaches to explain and predict user acceptance of information
systems (Davis, 1989). TAM model is based on the Theory of Reasoned Action (TRA) and to some point on the
Theory of Planned Behavior as an extension of the TRA proposed by Ajzen (Ajzen and Fishbein, 1980). These
studies both support the Framework of Tornatzky and Fleischer (1990). The Technology — Organization —
Environment (TOE) framework suggests that the technological context, organizational context and environment
context are the three important determinants that influence the process by which organizations adopt and implement
innovations (Tornatzky and Fleischer, 1990). Further, the TOE framework is consistent with the Diffusion of
Innovation Theory (Rogers, 1995) which emphasized that technological characteristics and both internal and
external characteristics of the organization are the drivers for technology diffusion. However, TOE framework and
DOI theory have been used to assess organization adoption of big data technologies adoption mostly in
telecommunications, e — commerce and enterprise systems (Oghuma, 2013, Awa et al., 2012). Literature and
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empirical evidence suggest that companies from the retail sector can gain competitive advantage from data if they
adopt big data analytics technologies as well (McKinsey, 2016).

In general, big data is recognised as the innovation engine driving new digital transformations of businesses. There
are many challenges for promoting the business value and the diffusion of big data technologies across companies
from different sectors. In spite that, the number of companies implementing and utilizing big data, however, is not
high in the country. Therefore, the goal of this paper is to identify factors influencing the big data adoption and
usage in companies in the Republic of Macedonia from technology-organization-environment (TOE) perspective.
This is a pilot study with focus on companies form the retail sector in the country. The research model proposed in
this study is based on Technology-Organization-Environment (TOE) framework and is presented in Figure 1 below.

Figure 1: The research model (TOE based)

Technology factors

Organization factors

A 4

Big data adoption

Environment factors

The TOE framework developed by Tornatzky and Fleischer (1990) explains that adoption of technological
innovations is influenced by a range of factors in the context of the technology, organization, and external
environment (Tornatzky and Fleischer, 1990). Recognized as organizational-level framework, the TOE explains that
these three elements of an organization’s context stimulate and influence the technology innovation adoption-
decision. This multi-perspective framework is an integrative model that is developed for studying factors affecting
adoption of big data technology in three aggregated stages of assimilation: initiation, adoption-decision, and
implementation. The model specifies three technological characteristics (relative advantage, complexity, and
security), three intra-organizational factors (organizational size, top management support, and IT expertise), and
three inter-organizational factors (competitive pressure, external support, and privacy) as determinants of
assimilation. Technology-Organisation-Environment (TOE) framework of Tornatzky and Fleischer (1990) has been
tested and validated by many studies and used to determine factors that influence the adoption of new technology by
companies, in this sense big data technologies as well (Scot, 2007, Awa, et al., 2012, Oghuma, 2013, and others).
The studies confirmed that various technological, organizational and environmental factors facilitate or inhibit
adoption of new technology in companies. The perception of benefits from big data and technological capability are
identified as the critical determinants of the big data adoption. The compatibility with existing system, data quality
and integration, and security and privacy are ranked highly in technology context. Management support and
financial investment competence for the implementation and utilization of big data technologies, and the
government support and policy are identified as the adoption and usage factors from organization and environment
aspects, respectively.

The proposed research model specifies the following technological characteristics (technological competence
technical capacity and complexity), intra-organizational factors (organizational size, top management support,
management culture and IT expertise), and inter-organizational factors (competitive pressure, external support, and
regulatory /government policy as well as data security and privacy) as determinants of big data analytics adoption.
For the purpose of this pilot study, data was collected through an interview conducted with senior level managers,
middle level managers and lower level staff of the retail companies in the country randomly chosen. The interview
was guided based on a defined questionnaire. The total number of analysed questionnaires is 24. Based on the job
title/position held in the company, the structure of the sample is presented in table 1 below.

197



KNOWLEDGE - International Journal
Vol. 28.1
December, 2018

Table 1. Profile of the respondents

Job title/position held in the company Frequency
Executive manager 1

Sales manager 6

IT Manager 7
Marketing manager 3
Customer Care Manager 2

Other (Supervisor, Sales 5

Person, Team Leader, Asst. Manager, Accountant)

Total 24

From the total number of respondents, more than half (15) answered that their companies had adopted big data
analytics, while the remaining 9 respondents answered that had not adopted big data analytics or was not sure
whether their company had adopted big data analytics yet.

The first group of questions refers to the technological group of factors and include questions measuring technical
capacity, relative advantage and complexity as determinants of big data analytics adoption. When asked to indicate
the software and hardware items related to big data analytics technology which were being used in their company in
order to show the extent of adoption, the preliminary results indicate that most of the analysed companies has
already put in place the hardware necessary for hosting big data analytics software and also use relational databases,
business intelligence tools, NoSQL databases and other as means of collecting, storing and processing raw data. 5 of
the respondents answered that they are not sure of the software or technology being used in their company.
Regarding the data type collected and analysed, more than a half of the respondents answered that their companies
collect mostly transactional data. The other half of the respondents answered that they collect most of the data listed
in the question i.e. beside transactional data, multimedia data, mobile data and archived/historical data. These
findings lead to the conclusion that analysed companies have seen the importance of collecting and analysing
different data type to gain insight about the business and the customers even though quite a significant number are
still relying on traditional data only. Most of the respondents (75%), rate the computer usage in their company as
being at large extent, 3 respondents has rate it as medium extent, and 3 declare as not competent for making this type
of conclusions. Regarding the relative advantage of implementing the big data technology, most of the respondents,
83% confirmed that usage of big data analytics provides many benefits to the organization. For the complexity of the
implementation of big data technologies and the amount of data in terms of volume, variety and velocity, the
answers are as follows: more than a half of the respondents answered that implementation of big data technologies is
very complex. The complexity of data is ranked as very high by 87.5% of the respondents. The rest of the
respondents (3) specify complexity with moderate extent.

The second group of questions refers to the intra-organizational group of factors (top management support,
organization culture, organizational size, and IT expertise/ technological competence) as determinants of big data
analytics adoption. In this group the following questions were asked and measured on 5 point Likert scale. The
results are as follows: Top management support of implementation of big data analytics technologies as a source of
competitive advantage is very important (average score 4.38); Organization culture is supportive for the
development and implementation of big data analytics technologies (average score 3.29); IT expertise and the
technological competence of the staff is sufficient in the company (average score 3.08). The company size as factor
that determines big data adoption according to the respondents is very important in sense that larger organizations in
parallel have higher need and higher possibilities and capabilities to implement it (average score 4.46). In this
section respondents pointed out that digitization of operations made it necessary (and possible) to implement big
data analytics to narrow internal coordination and operational costs.

The third group of questions refers to the inter-organizational group of factors (competitive pressure, external
support, and regulatory /government policy as well as data security and privacy) as determinants of big data
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analytics adoption. Competitive pressure is ranked as very high by most of the respondents, since competition in the
industry pressures organizations to innovative ways of conducting business. Government encouragement and
support is considered very important according to 87.5% of the respondents. According to respondents this
governmental support should reflect in provision of access to different type of data as well as a creation of enabling
environment for technology innovation adoption, in this sense big data analytics as well. The privacy and security
of obtained data (especially customer data) as major barrier of big data adoption was recognised by more than 2/3 of
the respondents.

It can be concluded that the level of big data analytics adoption in the analysed companies is still on a low level.
Although the benefits of big data analytics adoption is recognized by most of the respondents, the internal resistance
to adopting it as a new way of doing business is very high. Data security and privacy laws, lack of skills and
expertise, lack of trained analytical staff, as well as lack of capacity to store non-traditional data types are also rated
high as obstacles/challenges of big data analytics adoption. At the end, it is determined as too costly to host and
maintain the technological infrastructure. The main obstacles that hold back the big data adoption by the companies
in the retail sector are dispersed in all three group of factors: technological, organizational and environmental. Only
with synergic effort in all this domains the level of big data adoption can be improved and companies can gain the
recognised benefits of the technology.

The preliminary results of the study showed that though many respondents indicated moderate to high adoption of
big data analytics. But, it was obvious that the meaning of big data, big data analytics and big data analytics
technogy/ies was not very clear to most of the respondents, judging from the obtained responses in terms of
infrastructure, required skills, expertise, and relative advantage of the technology. This study also revealed that there
were a number of challenges that obstruct the adoption of big analytics technology in the country. The overall
implications of these preliminary findings are that the adoption of big data analytics in companies from the sample is
still at an early stage. This is a pilot study and the sample is small in order to generalise conclusions. The limitation
of the research methodology is the subjectivity that is expected in estimations given by the managers-respondents.
Overestimation or underestimation of the real situation is possible. However, this bias is present in every
methodology of this type.

3. CONCLUSION

Organizations are increasingly turning to data analytics as a way to gain business insights, and strategic advantage,
from their data. Big data is not only challenging the actual organisational landscape but also challenging the theories
that aim to explain the technology usage and acceptance. Many studies done so far, rely on the TAM framework
(Davis, 1989) and its variations (Venkatesh et al., 2003) in order to understand the technology adoption. This pilot
study investigates factors influencing technology adoption in broader context — technological, organizational and
environmental (TOE perspective). The preliminary results of this pilot study support the proposed model and the
challenges that were addressed by the respondents can help managers formulate their analytics strategies and
increase the use of big data technologies in order to fulfil organizational goals and achieve better organizational
performance. The preliminary results of the study confirmed that analysed companies need to address considerable
challenges if they are to capture the full potential of big data. A shortage of the analytical and managerial talent
necessary to make the most of big data is a one of the most important challenges companies in the country are
facing.

In general, big data is recognised as the innovation engine driving new digital transformations of businesses. There
are many challenges for promoting the business value and the diffusion of big data technologies across companies
from different sectors. This counts for companies in the country as well.

Turning a world full of data into a data-driven world is an idea that many companies have found difficult to pull off
in practice, Macedonian companies are not exception. That’s why, knowing the factors that affect the adoption of
big data technologies is important.

This research represents the first study in this field in the country and one of a few in the region. Hence it could be
used as a good base for further research in this scientific area and as a guideline for managers to improve big data
analytics adoption.
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Abstract: Globalization, commodity parity, consumer sovereignty, super competition and a broad variety of other
factors, including the roll-out of the mass media, the emergence and rapid rise of the new media formats and
platforms as well as the exchange of information provided by social networks pose new challenges for the
advertising industry. Throughout its 150 years of history, since we have known it as a distinct occupation and
practice, advertising shows adaptive sustainability quality and greatly enhance its capacity as features, forms, user
approaches and distribution channels. Nevertheless, by its very nature, advertising retains the constant of an
asymmetric pattern of communication in which, in nowadays environment, the success of effort is expressed in the
formula of understanding others and the willingness they to understand us in return. In practice, beyond the abstract
of this formula, the effort of advertisers in the process of creating and planning a certain campaign would be greatly
facilitated by putting the basic principles of empathy theory. Numerous experiments and studies of this human
ability establish working models to achieve effective contact both at the level of personal communication and in the
cases of direct and indirect communication with huge quantity and variety of audiences with specific composition.
Synthesized and brought to a universal level of application, the basic principle of empathy is the ability, rather
cognitive than emotional, to understand and to feel the feelings of others. The achievements in this psychology field
currently apply mainly to psychotherapy, clinical psychiatry, pedagogy and political rhetoric theories and practices.
Experience proves that empathic skills help the communicator for faster, easier, more effective and more properly
understood and accordingly more efficient as a moderator. This article provokes a new paradigm for advertisers in
communicating with the public - about the content, forms and planning of communication activities of the principles
of empathy. The goal of the effort is clear - creating more effective communication and achieving a sustainable
competitive advantage.

Keywords: Advertising, empathy, message, communication, interactiveness
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Pe3rome: ['mobamu3anmsara, CTOKOBUST MAPUTET, CYBEPEHUTECTHT HA TIOTPEOUTEINS, CBPBXKOHKYPEHIIUATA U Pel IPYTH
(dakTopH, Cpel KOWTO Ce OTKPOSBAaT POCHETO Ha CPEACTBATa 3a MacoBa MH(OPMAIWS, BH3HHKBAHETO U OBP3UAT
BB3XOJI HA HOBUTE MEJUH, KAKTO M BH3MOXHOCTHTE 32 OOMEH Ha MHQOpMAIHsl, KOUTO MPEIOCTABAT COIUATHUTE
MpEXH, TOCTaBAT TpeJ] peKjIamMHaTa WHIYCTpUs HOBH mpenu3BukarenctBa. I[Ipe3 cposta mone 150 romgumina
HCTOpUs, OTKAKTO S [TO3HABaMe KaTo 000COOCHO 3aHATHE, peKiIaMara MpOsiBsiBa aJalTHBHA YCTOWYMBOCT U Pa3BUBA
CHJTHO CBOSITA TOBAPOMOAEMHOCT KaTo (DyHKIMH, (GOPMH, ITOIX0/] KbM MOTPEOUTENS M KaHAIHU 33 pa3npoCTpaHEeHUE.
HesaBucumo OT TOBa, 1o cBOsITa CHIIHOCT PeKIaMara 3ala3Ba KOHCTAaHTa Ha aCHMETPUUYEH MOJeN Ha OOIIyBaHe, P KOWUTO B
aKTyaJlHaTa JHEeC cpela YCIeXbT Ha YCHIIMETO ce eKCIUTUIMpPa BbB opMynara ,,aa pasdupame QpyruTe U Te Aa HU pazdupar”. Ha
NpaKTHKa, U3BbH a0CTpaKkTa Ha Ta3u GopMysia, yCHIMETO Ha PEKIAMUCTHTE TIPH Ch3aBaHETO M IUIAHWPAHETO HA KaMIIaHWH Ou ce
00JIEKYMIIO BBB BUCOKA CTEIEH, aKO CTHIIM HAa OCHOBHUTE MPHHIIUIIN HA TEOPHATA 3@ eMIaTusiTa. MHOTOOPOHHHUTE eKCIIEPUMEHTH
W M3CIIEBAHMS HA Ta3H YOBELIKA CIIOCOOHOCT yCTAHOBSABAT PAabOTEIIX MOJENTH 3a MOCTHIaHe Ha e()eKTHBEH KOHTAKT KAaKTO Ha
HUBO JIMYHOCTHA KOMYHHUKAIlMs, Taka M B CIIy4aWTe Ha IPSKO U ONOCPEICTBAHO OOIIyBaHE C OTPOMHHM Karo KOJIMYECTBO M
Pa3sHOPOHM KaTo CheTaB aynurTopuu. CHHTE3UpaH M JIOBENCH 10 YHHBEPCAIHO HHBO Ha MPWJIOKEHUE, OCHOBHUST MPHHIMI Ha
eMIIaThsITa € CIOCOOHOCTTA, IMO-CKOPO KOTHMUTHBHA OTKOJIKOTO €MOIIMOHANIHA, Aa pa3dupame M ChIPEKHMBIBAME YyBCTBaTa Ha
npyrute. JIOCTIDKCHMSITa B TO3M JSUI Ha IICHXOJOTHSATa KBbM MOMEHTAa C€ MpWIarar OCHOBHO B IICUXOTEpaIlMsiTa,
KJIIMHUYHATA TCUXUATpUsl, MeJarorukata U nojuTuueckara puropuka. ONUTHT 0Ka3Ba, Y€ eMIIATUYHUTE YMEHUS
rmoMaraT Ha KOMyHHKaTopa Ja ObJe 1mo-0bp30, MO-JECHO U IO-TPABIITHO pa30paH U CHOTBETHO MO-S(PEKTUBEH KaTO
Mojneparop. Tasu cTaTus NMPOBOKMpa HOBa MapajWrMa Ipe] PEeKIaMHUCTHTE B OONIyBaHETO ¢ MyOnMKara — 3a
CBHIBPXKAHUETO, (POPMUTE U IIAHHPAHETO Ha KOMYHUKAIIMOHHHUTE aKTHUBHOCTH Ha MPUHIMIA Ha eMmnatusTa. Llenra
Ha YCHJIMETO € sICHA — Ch3JlaBaHe Ha TMO-e()EeKTHBHA KOMYHHUKAIUS W TIOCTUTaHE HAa YCTOWYHMBO KOHKYPEHTHO
TIPEIUMCTBO.

KarouoBu nymu: Pexiama, eMnatus, mociaHue, o0IyBaHe
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BBBEJIEHUE
B’LHpOC’LT C e(l)eKTI/IBHOCTTa Ha peKjlaMara KaTo (byHKHI/IH Ha MapKETHUHIa U 4aCT OT UHTETPUPAHUTE MAPKCTUHI'OBU
KOMYHHUKAIIMM CTaBa BCC I10-aKTYyaJICH. OCHOBHO IIO JABC MNPpUYMHHU — BCC TIO-rojisiMarta CErMEHTalusd Ha

HOTpe6I/ITeJ'ICKaTa ayaiuTopusa u HEHMHUTE aBTOHOMHH U CHeIlI/I(l)I/I'-IHI/I OCOGeHOCTI/I, JHUHaAMHUKaTa B OTHOIICHUCTO KbM
MAapKUT€ M CBPBXIPCAJIAraHeTo OT €JHa CTpaHa, a OT JApyra [[I/I(i)epeHHI/IaHI/IHTa Ha MCOUUTEC U BUPYCHOTO
PasMHOXXEHHE HAa KaHAJIUTE 3a KOMYHHUKAIUA. IlocTaBena 104 HATHCKa Ha TE3H 00CTOSATEICTBA B pexiiamara
IpoTHYaT NPOLUECH Ha aBTOAKTyaJIu3alusd W pPETeHEpanusa, KOWUTO MPEACTABIABAT HWHTEPEC 3a aHaAJIU3U U
N3CJICABAHMA.

PEKJTIAMATA KATO KOMYHUKALUA

Pexmamara e periiaMeHTHpaH Ipomec Ha OOm[yBaHe, KOHTO (OpMasHO TOTJIEAHATO CE H3IIBJIHSABA B PaMKa,
orpejieJieHa OCHOBHO OT HOpMaTHBHATa ypez0a, yCTAaHOBEHUTE NPaBUila U MEXaHU3MH OT IIPaKTUKaTa ¥ TEOPUsATa, a
CBIIO OT caMOperyjialusiTa ¥ eTHYHUTE HOPMU B OpaHina. B To3u mpolec cropen Hai-nociienHuTe pa3OupaHus
LEHTPAJIHOTO MSCTO ce 3aeMa OT ToTpeOurens. [loBeyeTo ChbBpeMEHHM H3CIEIOBATENH IOJKPEIST Te3ara 3a
MOTPEOUTENSI KaTO UKOHOMHYECKH MapTHHOP Ha THPTOBCKUs CYOEKT, a He MpocTo KoHcymarop. M 3a Haii-npeOHara
MOKYIIKa, JIOPH HAa MHOTO HHCKa IIeHa, € HaJIMILE CJeJIKa MEX/Iy ABETE CTPaHHU, KaTo 1o MPe3yMIIIHs Te O TpsOBajo
Ja ObJaT PaBHONOCTABEHM M B3aHMMHO YAOBIETBOPEHM: IIPOAABAYBT - OT peaju3aluara Ha MpPOAYyKTa, a
MOTPEOUTENAT - OT MOKyNKara. YCIeImHaTa Mpojax0a Mpearnojara XapMOHMS B OTHOIICHMATA MpojaBay -
MOTPEOUTEN BHB BCSIKO €IHO OTHOLICHHE — II€HA, Ka4eCTBO, HOOaBEHA CTOMHOCT Ha MapKarta, AUCTPUOYIHSA, pen
JIpYTH YCIOBUs, BKIOYMTENHO obiryBanero. Omwmn Kotaep (2003) ommcea To3M mpolec Karto mpolaaBaHe Ha
YZIOBIIETBOpPEHNUE. B TO3M KOHTEKCT aCHMETPUYHUAT MOZET Ha OOIIyBaHe, XapaKTePeH 3a TPAAUIIMOHHUTE (OPMHU Ha
pexyamata (in-to /MOHOJIOT, a HE AWAJIOT) HapyllaBa MPUHIWIA HA PABHOIOCTABEHOCT, KATO OTHEMA IIPAaBOTO HA
noTpeduTenst 1a ObAe aKTHBHA CTPaHA B aKTa HAa B3aMMOACHCTBHE M MpENIoyiara KOMU3HS B Pa3lIWYHU CTETICHH,
KOSITO MOXe€ J]a TOBEJIe 1O 0TKAa3 OT MOKYIIKa MJIM OT MapKaTa W3001110 0 YUCTO UpAIlMOHAIHY NpUYuHU. M ieanHaTta
CUTYyalusl IpeAroara KOMyHHKaTOPBT Jia MPeACTaBy NpeJ MyOrKara orjieajeH o0pa3 Ha HeWHUTE OYaKBaHMs, HO
Ta3u 33j7a4ya ce KOMIUIMIHMpA OT MHOXKECTBOTO DPasiM4Ms Ha MOTpeOUTEICKaTa ayAUTOpHs - LENeBH TPYIH IO
WHTEPECH, HaBHIM, JOXOM, PEJMIHs, COLUAJICH CTAaTyT, Ncuxorpad)cku npoduim U aeMorpadCKy Mmoka3aresid 1
JPYTH 0GCTOATENICTBA, KATO CYBEPEHUTETA HA IOTPEOUTENs

B xnurata cu “XapmoHus B pekiamara/ MHOTO mpesapeneHa Xpucto KadraHmkueB B MHOTO TOYHa CTEICH
(opMynHpa yCHIHETO B TO3H B oOmryBaHe. KomyHuKanusTa e mpomuec, upe3 KOHTo pazdupame APYTUTe, KAKTO H
mpaBuM ycwinusa nga OsaeM pasOpanm ot Tax (Kadprammkwmes, 2013). B mporeca Ha ToBa ycwime ce mpenaBaT
nHdopmanus, TOBEICHYECKH MOJEIH, WAEH, E€MOLUH, YMEHHS - 4Ype3 KOMYHHKAIMOHHHTE KOJOBE M IIpe3
CHOTBETHUTE MEIUIHM KaHaIU. ACHUMETPUYHUAT MOJAEN H3MpaBs KOMYHHKATOpa Mpen MPeIUu3BUKATENCTBOTO Ja
eKCIIOHMpa TIpeJl MyOJMKaTa MaKCUMAaJIHO OJIM3BK JI0 HEHHUTE MPEACTaBM M MOTPeOHOCTH 00pa3 Ha oOekTa Ha
o0OuryBaHe. KoJKOTO MO-yCIEIHO € M3IBJIHEHO YCUIIMETO Ha KOMYHHMKaTOpa Jia ObJe pa3OpaH, TOJKOBA I10-MaJKH
ca PUCKOBETE OT KOMYHUKAIMOHHH I'PEIIKH BCJIEICTBHE HA aCHMETPUYHOCTTA Ha MOJIENa.

B Haii-o011 miaH NpUHIMOBT “Aa TM pa3dupant u ga Te pa3dupar” ChCTaB/IABAa HAEATAa HA eMIATHYHHMA MOJEN Ha
oOuryBaHeTo ¢ myonukara. ToBa pa3dupaHe BiM3a B KOJIHM3MS OT Pa3iMYHA CTENEH C MHOTOOPOWHHUTE OMUTH U TE3U
3a neuHMpaHe Ha peKjamara, a Ha M0-KbCeH eTall U Ha MapKeTHHTOBHTE KOMYHHKALMH. B XpOHONOTHYeH IuiaH
yCTaHOBsSIBaME IIPsiKa M ChBCEM BHAMMA 3aBHCHMOCT MEXIY Pa3BUTHETO Ha MAapKETHMHTOBHUTE KOMYHHMKAIIMU KaToO
MHIIyCTPHUSI ¥ KOJIMYECTBOTO Ha OIUTUTE TSAXHATA CHUIHOCT, PYHKIMH M XapaKTePUCTUKH Aa ObIaT AeUHUPAHN U
perIaMeHTHpaHu B OINpPEJENIeHH paMKH. YacT OT Te3M CTAaHOBMIIA ca JEJ0 Ha MPaKTUIH, KOUTO KOMEHTHPAT
cyOeKTHBHO, Ha 0a3aTa Ha COOCTBEHHMS CH ONMT M pa3OMpaHHs 32 MaTepHsATa, & MHOTO YECTO M C KOPHCTHA LEll.
HeviBug OrunBu HamucBa KHMrara ,J3moBeanTe Ha €QMH PEKIAMHUCT 3a KOATO B IpaB TEKCT CIOAENS, Y€ €
CH3/1a/ICHa, 32 Ja TIpUBJIeYe HOBH KJIMEHTH, 32 Jla YJIECHH IJIACHPaHeTO Ha aKIMU Ha areHIusATa Ha OopcaTa M 3a Ja
CTaHe II0-W3BeCTeH B Om3Hec cpeaure. B Tasm kHura, mpeseneHa Ha moBede oT 14 esuka, OrmiBHM onmcBa
,[IpaBMIa‘ 3a Ch3/laBaHE Ha peKIaMy (3a MpenopbruUnTeTHUS Opoit Ha AymuTe B MUHyTa B TB pexnamara; 3a iumncara
Ha KOpeJTalMOHHAa 3aBHCUMOCT MEXIY X0paTa, XapecBally eHa TeIeBU3NOHHA pPeKJIaMa U 3aKyIHINTE ChOTBETHHS
MIPOAYKT; 32 PA3MOJI0KESHUETO Ha TAJOHUTE HA CTPAHUINTE HA MEYATHUTE N3JaHMS; 32 TEKCTa B HETATUBHUSA I1€YaT U
JpYTH), OT KOUTO MO-KBCHO CE OTpHYA.

IlencuoHMpaHUAT cepXaHT OT KaHajickara koHHa nonuuua Jxon E. Kenenu cw3maBa apyr sippk npumep 3a
CyOeKTHBHO M JOCTa €JHOCTpaH4YMBO pa3Oupane 3a pekiamara. IIpe3 1905 r. B pasroBop ¢ Anowpt Jlecksbp,

%8 TepmunbT ce BbBexkAa OT Ymrsim Xapong XbT (William Harold Hutt).
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OTIPEZIETISIH KaTo “KOJIOC Ha PEKIaMHOTO feno”’, AeduHupa peknamara KaTo M3KyCTBO Jla IPOAABAlI Ype3 IedaTa.
Jlopu u Aa akTyanusupame TOBa ONpeZETeHHE B KOHTEKCTa Ha ChBPEMEHHAaTa MeAMiiHa cpefja KaTo U3KyCTBO Ja
NpOJaBalll upe3 MeIUNTe, Ta3u AeHUHHIHS 1€ IPOIBIDKH J1a M3k 1A apXaniHa U eJHOCTPaHY1Ba.

CxBaljaseTo, 4e OCHOBHATA 33/1a4a Ha pekyamara € Jia IpojaBa, JOMUHUpA B Te3UTE Ha U3CIIeJOBAaTeINTE B IbPBUTE
necerurnerus Ha MuHanus Bek. Kion Xomnkxune (1994) B kHurara cu, o3amaBeHa “Hayunara pexsama” ka3Ba, 4e
eIMHCTBEHATAa 11eJ1 Ha peKjlaMara € Ja OChIIEeCTBsBa poJakou. Pexiiamarta e yMHOXEHO yMEHHe Ja ce npoaasa. Ts e
MIPU3UB KbM XHILIIH, TOKATO MPOaBadbT pasrosaps camo c eauH . pyr mscinenoBaren Pobep ChINO MOAUIMHSBA
peKilaMaTa eIMHCTBEHO Ha 3ajadara Ja CTHMYJupa mnpojaxounte. Peknmamara e mpenu Bcuuko mHpopMamms (3a
JazieH MPOAYKT) C TOYHO OIPEAEIICHOTO U MPU3HATO HaMepeHue Tol na O0bae nponaneH (JIbomrok 1992).
Konnenmmusta Ha Pocwp PwmiiBe (1994)ompenens peximamara Karo ,,M3KyCTBO 3a BHEApSIBaHE HA HM3KIIOYHTEITHO
npemtokenre 3a npoxaxoa (UIIII/ Unique Selling Proposition na anenuticku esux, cvkpameno USP) B cbh3HaHHETO
Ha Haii-royisiM Opo Xopa Mpu Hai-HHUCKH pa3xomu . Tesara Ha PwiiBc e cBBbp3aHa C OTKPHBAaHETO Ha O0COOEHOCT,
KOATO HE € XapaKTepHa 3a APYIHTe CTOKU OT ChIaTa Ipyla U NPEeBPBINAHETO HA Ta3U OCOOEHOCT B OTIMUYUTEIICH
Oeyer Ha pekyaMupaHus NpoaykT. [lo mpuyMHa Ha CTOKOBHUS MAPHUTET, THEC Ta3H Te3a I'yOU aKTyaJHOCT, OCBEH aKo
W3KJIFOYHUTEITHOTO NPEIUMCTBO HE € HAKAaKBO CIENU(DHUYHO UIKUBSIBAHE, YIOBIETBOPEHOCT WM JIPYyT BUA Ao0aBeHA
CTOHHOCT KBbM IIPOIYKTa, KOETO MPECTAaBIsABA HOBO ThIKYBaHE.

EBporneiickara aconuanys Ha pekJIaMHHUTE areHIMH ONpeesisl peKiamMmara B MajIKo IO-IIHPOK U abcTpakTeH ¢popmar
Karo BCsiKa IuiaTeHa (popMa Ha KOHTpoJupaHo Be3zencTue ([oraHos, [Tangul1994 ).

TennenuunsTa KpM nedUHHpAHE HA peKiIamara Mo 4ucTo (OpMalIHM IOKa3aTenH, Oe3 /1a ce BHHUKBA B CIOKHHUTE
NpoLEecH Ha OOIIyBaHETO, KOWTO WH3IBIHABA TS, C€ 3asBsBAaT W B PE3YATaTHTE OT KOHKypca Ha CIIMCaHHE
“AnmpppTaii3uHr eimk”’, mposemeH mpe3 1974 r. IlpectmxHOTO OpaHIIOBO W3JaHWE KJIAcHpa HA ITBPBO MICTO
OTIpEZIETICHUETO, KOETO INIAacH, Y€ peKiiaMara € Ie4aTHO, PHKONMCHO, YCTHO MM IpaMuHO yBEIOMSBAHE 3a JIHIIE,
CTOKa, YCIyTra Wi OOLIECTBEHO ABMKEHHE, OTKPHUTO M3JIM3AII0 OT PEKIAMOIIOABATENs U 3aIIaTeHO OT HEro C e
yBeIMYaBaHEe Ha IUIACMEHTA, Pa3MIMpsABaHE HA KIHEHTEJaTa, I0Jy4aBaHe Ha IVIacOBE WM IyOIMYHO 0J00peHHue 10
nanHu Ha [Tetposa (1999).

Jedununmsara Ha AMepuKaHCKara acolyalys MO MapKeTHHI M3MecTBa (oKyca OT mpojakdara B MpEAWIIHHUTE
(GopMyIMpOBKH M Ch3AaBa IuiarhopMa 3a aHaNIM3W, KOSITO M3JM3a M3BBH Bede CIIOMEHATHTE THJIKYBaHUS Ha
¢dopmanHo HHMBO. Peknamara e mpemocraBsiHe Ha €MOLIMOHAIHO o0arpeHa MHQpoOpManus, Lelsia Ja Npeau3BUKa
OTHOIIIEHHE KbM CTOKaTa, Mapkara, ¢pupmara, Ipu TOBa IuiaTeHa HHpOpManus ¢ siBeH n3To4HuK (MapuHoBa, 1994).
Ta3u neduHunus IpearnocTaBs HOBa Mapagurma, 0a3a 3a MO-33ABJOOYCHM AHAIM3W M H3CICABAHUS Mpen
TEOPETHLUTE, a TIPE] Ch3AATEINTE HA PEKIaMH - HOBH NMPO(EeCHOHATHN MPEAN3BUKATENCTBA U MO-TPYAHU M CIOKHH
pEeIICHUSL.

Cnopen JKak Cerena ¢okychT Ha pekilamMara BbpXy HPOAYKTa M CHOTBETHO BbPXy HpoaaxkOara KaTo OCHOBHA U
€IIMHCTBEHA 11eJI IpoABbDKaBa 10 80-Te roANHM Ha MUHAINS BEK, 10 MOMEHTA, B KOWTO OJlarofapeHne Ha pa3BUTHETO
Ha TEXHOJIOTHHTE U TPOolieca Ha HHTEPHAILIMOHAIN3AIMS Ha ITa3apyuTe ¥ MPOU3BOJCTBOTO, IPOIYKTUTE CE N3PaBHABAT
KaTo KadecTBa. Ta3u cuTyalMs B TI0-HOBO BpeMe HacouBa YCHJIMETO Ha pekjaMaTa Ja ch3mane obOpas, xapakrep (1
Jpyru He(hU3WYEeCKH CTOMHOCTH) Ha NMPOJIYKTa, KOWTO Jla TO OTIMYM OT KOHKYypeHTHHTe aHanosu. [leiiBua Orumisu
chIIO crofens Ta3u Te3a. CTOKHWTE , KAKTO M XOpaTa MMaT MHAMBHUIYAIHOCTH M T€ MOTaT Ja TW YTBBPAAT HIU
yHUIoxkaT Ha nasapa (Orwish, 1999 ). B kuurara cu ,,XonmuByn nepe Haii-moope* XKak Cerena (1991) ommcpa
HOBMS IIOAXOJ B peKJamara KaTo MpOIeC, B KOMTO MapkaTa-TIpeaMeT ce IpeBphina B Mapka-numyHocT. Cerena
pa3BHBa KOHIEMIMATA 32 PEKJIaMHA CTpaTerys THI ,,3Be37a‘, IPH KOSTO Ha MPOJYKTa ce MpUaaBaT o0pas, XxapakTep
n ctui. Kato nmpumep u3ThKBa, 4e MOTPEOUTENAT HAMA Hy’K/1a IIPOCTO OT HOBA KOJIa, a JIa Ce 4yBCTBa 100pe B Hesl.
@®umnn Kotrsp cuHTE3Mpa Ta3w TEHACHLUS B €QHO KPaTKo, HO C BUCOKAa TEXECT 3a MPOLECHTE Ha CBOJIIOIMATA B
MHCJICHETO 3a pekiiamara u3pedeHue: Llenra Ha pekiamara He € Jla ce M3JI0KaT (pakTuTe 3a NajeH MPOAYKT, a 1a ce
nponazne pemrenue win Meuta (Komrep, 2003) u maBa mpumep ¢ mapkara Ferrari, KOsSTO M3IBJIHABAa TPH MCUTH —
oO1mecTBeH craryc, cBobozaa 1 repousbM. B moakpena Ha Ta3u cu te3a Korrsp nutupa Yapns PeBchH, ocHOBaren Ha
Revlon: ,,BB dabpukara cu nmpaBuM yepBmiio. B pexnamara cu nmpogaBame meuTn .
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I'pagpuxa 1. Xopuszonmanna ounamuka na yeaume Ha oOuLy8anemo
¢ nompeoumens 6 XpoHOoJ102UYEeH NIAH.

IIpoaykr : OO6pa3 Ha nNpoyKTa z IloBenenyeckun Mojen

Komynukanus ¢ e Komynukarnusi ¢ e ch3naBade | KoMyHHKaIWs ¢ 1es1 IpeIn3BUKBaHE Ha

M3ThKBaHe Ha (PU3MYECKUTe |HA 00pa3 Ha NPOjyKTa/MapKaTa U | IOBeIeHYeCKH MOJIeN Ha TIOTpeOnuTeNIs 1

Ka4ecTBa Ha MPOJIYKTA, JI00aBsiHe HAa CTOMHOCT OT UJICHTUGUIMPAHETO MY ChC

mrona, UIIII, o6emanue. HEe(pU3UYCCKU KauecTBa. crokarta/Mapkara. [locrurane na
VJIOBJICTBOPCHUC.

SPICY ZINGER CHICKEN
£2.99

SIFEES ALY AVASLARLE AT PARTICIATING RUSTERRANTS WAILE STRERS (43¢

Mpumep 1.1 — nevamna pexnava  Ilpumep 1.2 - neyamna pexiava  Ipumep 1.3 — neuamna pexiama na

Ha KFC. Hna CAMPARI. paouo MONTE CARLO.
TunudeH mpuMep 3a U3TbKBaHE HA  HarnenHo 10ka3aTencTso 3a CnaiigpT HU IPOABA HAYMH HA
LICHOBO MPEIMMCTBO M/WIH u3roga  te3ata Ha Cerena, e ,,CTOKaTa MKHBOT, 33 KOWTO CITyLIAHETO Ha
3a MOTPEOUTEIS. ymee na oouryBa’. TOBA PAAXO € OYCBHIHO YaCT OT
Hzmounux ,,Superbrands “ 2004 2. H3mounux cnucanue ,, Max“. HETO.

Hszmounux cnucanue ,, Max “.

ABTOp’LT Ha TO3U TCKCT KOHCTATUpa OLIC €/1Ha CHUICCTBCHA XAPAKTCPUCTHKA HAa pCKlaMaTa Ha (1)OpMaJ'IHO HHUBO B
KaueCTBOTO M Ha periiaMmeHTpaHa (1)0pMa Ha 06H_[yBaH€ - 06CTO$ITCJ'ICTBO, KOCTO MHO3HMHA OT HU3CJICAOBATCIINTE HEC
OTYUTAT WK HE MY IpuJaaBat HeO6XOZ[I/IMaTa TexxecT. To3m PCIIIaMCHT €€ U3IbJIHABA HA IMOHC YCTUPHU HUBA U
npeanocTaBs CJICAHUTC 6€HC(1)I/ITI/I 34 KOMYHHKaTOpa:

I'paghuka 2. Pecnamenm nHa o6u{yeanemo 6 peknamama u npousmudauiu beHedpumu 3a KOMyHUKamopa.
Tun perjiaMmeHt benepur

1. Pernament Ha HETIPUKOCHOBCHOCT Ha | Asmenmuyunocm.

C’LO6H_[eHI/IeTO. PexnmamuwmsT KaHaJ1 ce | P as3npoCTpaHsdaBaHE Ha C’LO6H.[€HI/I€T0 TOYHO BBB
3aAbJ/KaBa Ja pasnpoCcTpaHd €JHO KbM €1HO | BUJa, 3aJa/ICH oT KOMYHHKATOpa, 0e3
CbABPIKAHUCTO Ha C'BOGH.[eHI/IeTO Ha | UBKpUBABaHUA, IIYMOBC U BbHIIIHA HaMeEcCa

KOMYHHKATOpa U CbC CbOTBETHOTO KAa4Y€CTBO Ha
OTII€4aTBaHEC, U3JIbUBAHC U T.H
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PermamenT, cBpp3aH C BPEeMETO M MOKPUTHETO.
PexnamHuaT KaHam ce  3aigpibkaBa  Ja
pa3npocTpaHu ChOOIECHUETO HAa KOMYHHKAaTopa
B TOYHO ONpEAENeHU THH, pailoHH, B clyyauTe
3a TB — uacoBu mosicu, 3a mpecaTa — TOYHO
OIpeNieIeH! CTPAaHUIM, 3a BBHIIHATA peKIaMa

Aoexsamnocm ~ CUPSIMO MapKETHHTOBHUTE  IICJH.
CBOOLICHUETO Ce Pa3NpOCTpaHsiBa CTPUKTHO Cpej
mpoydyeHaTa W IUIaHHpaHa 3a OONIyBaHE OT
KoMyHuKaTopa nyonuka. (Tam, KpIeTo TO# cMsTa,
Ye MMa Ccpella 3a peain3alys Ha MapKeTHHTOBUTE
LIeJH. )

JIOKaIlu" U T.H.

PermameHT, cBBp3aH ChC 3aKOHOAATEICTBOTO H
HOpMaTHBHATa ypenda

Hnemumyyuonanno  nogedenue B CHHXPOH C
HOPMHTE Ha OOIIECTBOTO, KOETO ITyOJMKaTa
OLICHBA, a KaTO KpacH pe3ylTaT ce MaTepuan3upa
KaTO CTPATETMYECKH aKTHUB Ha KOMYHHKATOpa

PeFJ’IaMeHTI/I, nmpousTu4vamu oT
caMoperyiianuaTa B 6paHu1a — €CTUYHH KOJCKCH,
IMpaBUJIHUIIU U HOPMU

KopeKmHo nosedenue KbM KOHKYPCHTUTE U
Hy6J'II/IKaTa, KOCTO CcC MaTtepuainusvpa KaTo
CTPAaTCrUiCCKU aKTUB HAa KOMYHHKATOpa

AHanu3pT TMOKa3Ba, 4Ye Tpe] PEKIAMHCTUTE BB3HWKBAT MHOTO IT0-BHCOKHM MPEIU3BHKATEICTBA OT YMEHHETO Jaa
npoaasar ype3 Mexunte. B o0nryBaHeTo ¢ myOnaMKaTa HaBIM3aT HOBU TEXHUKU M MHCTPYMEHTH, KOUTO NPEATIOIaraT
Pa3JIMYHY OT NMPEAHIIHNTE MOAXOAH, OOCTMHEHH 110/ 00IOTO Ha3BaHNE MHTEIPHPAHN MapKETHHIOBH KOMYHUKAaIUU
/MMK/.

Konmenmmsta 3a WHTErpUpaHUTE MapKeTHMHTOBH KOMYHHKAIMM Bb3HHKBAa Impe3 90-te rommam Ha XX Bek.
OCHOBHHUTE TIPUYMHU 3a TOBAa ca, OT €JHA CTPaHa, WKOHOMHYECKH — HHTCpHAIMOHAIM3anusATa Ha Om3Heca,
BB3HHKBAHETO Ha HOBH Ia3apH C rojsiM moTeHuuan, Te3u B KOromstouna Asus, mosiBaTa Ha CBPBX KOHKYPEHIHS B
OIpeJieJIeHH CEKTOpH, a OT Jpyra - NpoMsHara Ha CTPYKTypaTa Ha mHoTpeOutenute u audepeHnHanusiTa Ha
MOTPEOUTEIICKOTO ThPCEHE U OUaKBaHMs. B KOHTeKkcTa Ha Te3u MPOMEHHU TPAJUIMOHHATa MAPKECTHHIOBA KOHLIEIIIU
ce 3aMeHsA ¢ HOBa, 0a3upaHa MO-CKOPO Ha IIa3apHUS pacTexX, KOSATO MU3MeCTBa (POKyca BBPXY CTPAaTETHUECKOTO
IUTaHUpPaHe KaTo KOOPAUHUPAHE Ha BCUUKU MOCTIaHUS M MEAWH, U3IIOJI3BAHU OT €JHa OpraHU3alys, 3a 1a IOBJIHIe Ha
BB3MpHUEMaHaTa CTOWHOCT Ha HeiftHaTa Mapka (Duncan, 1993)

PasmiuusaTa MeKIy TPaIUIMOHHNS 1 HOBHS HHTETPUPAH TIOIXOJ B MAPKETHHTA ca Kiacupuuupanyu ot Torn Mermmn
o cieaHus HaywH B rpaduka 3 ( Yeshin, 1998 ).

I'pagpura 3

TpaaguuMOHEH MOAXO0/ HNHTerpupaH noaxon

®opmynupaHe Ha  KpaTKOCPOYHU
OTHOILIEHHE Ha MPOJakouTe

e 110 I[’[)J'IFOCPO‘ICH TIOTJIC KbM Ia3apuTe, l'[OTpe6HOCTI/ITC,

TEXHOJIOTHUUTE U OITUTHOCT

PasBuBane Ha OTACJIHU MOAABPIKAIIU CTPATCTUU U
IIJIAaHOBE

PazBuBaHe Ha KIIHOUOBU CTPATEruy Mo OTHOLICHUE Ha
IMOJIBUTE, MHOBAITUUTE, KOMIICTCHTHOCTTA, HArJlaCUuTe

doxyc BbpXy puHaHCOBaTA CTpaHa ®Doxkyc BBpXy Iazapa 1 HATPyIBaHE HA OIIUTHOCT

®oxyc BbpXy OT/EJIHATA YacT ®DoKyC BEPXY LSIOTO

B ycnoBusra Ha Tasu napagurma uscnenosarenst Jon Llynm nmpaBu ocobeHo 3HauMMa KOHCTATalusl B TPYyJa CH,
o3amiaBeH "Hewns0e)xHOCTTAa HAa MHTETPUpAaHUTE KOMYHUKAaUUH'". BBIIPOCHT ,,3a MHTErpalys WM He”, HE € MOTHB,
THH KaTO B JACHCTBUTEIHOCT IIOTPEOUTENINTE MHTETPUPAT BCHUKH ITOCIAHHS, TIOJIyYeHN OT eJHa opraHuzanus. Ilo
TO3M HAYMH, JIOPH aKO OpraHW3aluATa € IpeHeci]a HEeKOOPIMHHWPAHW IOCIAaHUS Ha €IWH M ChII MOTpeOuTed,
MOTPEOUTETIAT 1€ 0OEAMHN M MHTETPUpA TE3H TOCTaHUs CIIOpe T Hakou cBou mojenu (Schultz, 1996 ).

Koncratanmara Ha Illymq moctaBs M3KITIOUYMTENTHO BaXKHHUS BBIPOC 32 YCTOMYMBOCTTa HA MOCITAHUETO CIPSIMO
Iporieca Ha BB3MPHITHE OT ITyOiuKaTa. Toil HaMupa OTTOBOP B KIIMEHTCKHU-(OKYCHPAHHUS MAPKETHHT KaTO KIFOUOB
MHCTPYMEHT 3a IUIaHWpaHe, ChOOpa3eH ¢ HayMHA Ha JKMBOT, HATJIACHTE M MOTHBAIMUTE HA OTACTHHUTE TPYIH
kymyBaun. Iy cbBeTBa THPrOBIMTE 12 M3rPAAST CHHXPOHU3MpaHa, MHOTOKaHAIHA KOMYHUKAIIMOHHA CTPATETUs
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Ha 6a3zata Ha aHanu3 Ha Oorata MHGOPMAIMA 3a MOTPEONUTENNTE, KOATO CTPATETHS Aa JIOCTHTHE 10 BCEKH Ta3apeH
CErMEHT C €THO €INHHO TMOCIIaHue.

Kernep nombnBa ropHaTa Te3a C TBBPJACHHETO, 4Y€ JHEC MAacOBUST MAapKeTHHI OTCTBIIBA MSCTO Ha
MHUKPOMapKETHHI'a, Ype3 KOMTO opraHu3aluuTe GOKycHUpaT yCHIIUITA CH BBPXY X0Opara, KOUTO ca Hai-CKIOHHU Aa
kymyBar. KoHnenmusra 3a “yHUBepcalHUsI MPOMYKT’ CTaBa Bce MO-ciiabo M MO-cabo pejieBaHTHA B aKTyalHaTa
nazapua cutyauus (Kettler,1988). MukpomapkeTHHIBT MOCTaBsi W HeJeKara 3ajava Mpel KOMIIAHHUHUTE 3a
(oKycHupaHEeTO Ha BCHYKH THPIOBCKH, MapKETHHTOBH M OINEPALMOHATHNA PECYPCH C LEJI M3TBYBAHETO HA €OHO U
CBIIO CHOONIEHNE, KOETO Aa YIOBJIETBOPSABA PAa3NUYHUTE IOATPYIH IMOTPEOMTENH OTKBM ChIbp)KaTeIHATA CH
cTpaHa. ToBa U3MCKBaHE MOCTABS MPEIU3BUKATEICTBOTO 3a €IMH MO-IIUPOK U Oa3uceH (PyHIaMEeHT, BBPXY KOWTO aa
ce m3rpakia ChAbp)KaTeIHATa 9acT OT KoMyHHKanusTa. Ha 6a3arta Ha MHOXXECTBO HaONIOJCHUS , a CBINO M Ha
yCIleIIHaTa CH IPakKTHKa KaTo PEKJIIAMHCT, aBTOPHT HAa TOBAa M3CJIEABaHE KOHCTaTHpa moOpe paborem moaxon 3a
M3IBIHEHUETO Ha Ta3M 3a3/1a4a 4pe3 PEIICHUs, IIOCTAHOBEHH HA OCHOBHH IPUHIMIN OT TEOPUSITA U NMPAKTHUKATa Ha
HayKara 3a eMIaTusATa.

EMIIATUSITA KATO BA3A HA KOMYHHUKALUSITA

TepmuHbT ,eMnatus” (ApeBHOrPBLKU: em — BbTpe; pathos — 4yBcTBO) ce BbBexkaa mnpe3 1909 r. ot mcuxosora
Enyapn Tutuensp (Titchener,1909 ) 3naduenneTo, K0€TO OTIaBa Ha TO3H MPOIEC ¢ HA XyMaHU3UpaHe Ha 00CKTH: 1a
TH pa3ydTaMe WM Ja ce IMOoYyBCTBaMe B TsAX . Ha aHrmmiCKM e3MK TepMHHBT BB3HHKBA KaTro IIPEBOJA Ha
KoHUenuusTa 3a ,,Einfithlung™ (cenpuuactie Ha HEMCKM €3WK ), pa3BHBaHA M CHCTEMAaTH3HpaHa B TPYIOBETEC Ha
Hemckus Qumocod Teomop Jlmmc (Lipps, 1903). Cnopen nero ,Einflihlung® ce oTHacs kbM TeHICHIUATA
BB3MPHEMAIUTE Aa MPOEKTUpaT cebe cu B 0OEKTa Ha BB3NpUATHETO. Ha MOo-KbCeH eram TeopusATa BB3IpHUEMa
eMIIaTHATa KaTO EMOIMOHATHA CIIOCOOHOCT /1a CHIIPEKMBIBAME C M3KUBSIBAHUATA HA ocTaHaimute. JKopmk Muiin
oOorarsiBa pa3OMpaHuUsTa 32 €MIIATHA KaTo J00aBs KOTHUTHBCH KOMIOHEHT — CIIOCOOHOCTTA 3a pa3Oupaim u 1a cu
ChIIpUYacTeH . M3cnenBannaTa My ca OMIM KOHIEHTPUPAHU BBPXY TOBA JI0 KOJIKO MHAWBUABT MOJXKE /1a BB3IPHEME
yyX/JaTa rieaHa Touka. Toll ycTaHOBsIBa, ue CIIOCOOHOCTTA Ha JielaTa Jia BJIA3aT B pOJIATa Ha HAKOH APYT € KJII0YOB
(dakTOp 3a COIMAIHOTO MM pa3BuUTHE M (Gopmupane Ha ernynute Hopmu (Mead, 1934). Uscnenpanusta Ha XKau
IMuaxe (Piaget, 1932) B obnactra Ha NETCKOTO KOTHHUTHBHO DPa3BHTHE ChHIIO JONPHHACAT 32 Pa3BUTHUETO Ha
eMnaTusiTa KaTo KoruTuBHa ¢yHkuus. Crnexn Bropara ceroBHa BoitHa Kapnm Pomxbpc npencraBs HoBa
MEPCIeKTHRA, OTHACSIA ce A0 JIMYHOCTHATa MPOMsHA, B KOSTO eMIaTHATa Hrpae KimoudoBa pois. Cropen Hero
JCHCTBHATA Ha XOpara ce MpeAONpPENeNaT OT MPEACTaBUTEe UM 3a CBETa OKOJIO TsX. [lopaan Ta3n mpudYuHa 3a HETo €
Ouyo BakHO Ja paz0epe Kak xopara BIDKAAT CBETa, a He KakBH BCHIOTHOCT ca (aktute. Ilpe3 1975 1. Pomxspe
JeduHUpa eMmarusaTa KaTto Mpolec, ChCTOAIL Ce B CIIOCOOHOCTTA Jja HaBJE3€LI B CBETAa Ha HAKOHM APYr M jaa ce
qyBCTBaIl TaM kKato y aoma cu (Rogers,1975). ToBa o3HayaBa Aa CH YyBCTBHUTENICH KbM TOBa, KOETO UyBCTBA H
Jpyrara cTpaHa.

Po/ukbpc HE € eMMHCTBEHUST JONPUHECHI 32 KOHIENTYaTHOTO Pa3BUTHE Ha eMIaTHATa. Ts € ChIIEeCTBEHa 9acT U OT
€/IHa CPAaBHHUTEIHO JI0CTa BIMATENIHA IICHXOaHATUTHYHA Teopus — Ilcuxonorus Ha Asa Ha Xaiiniy Koxyr. 3a Hero
eMIaTuATa € CIOCOOHOCTTa Ja BMIHII CBeTa Ipe3 OYMTe Ha APYrus — Ja HAJAHWKHEII B €IUH HETO3HaT
€MOI[MOHAJICH U MUCIIOBEH CBAT. TS € HAauMHBT, 0 KOWTO A3BT CTaBa 4acT OT XKHBOTa Ha Apyrus. Thil kaTo ToBa €
OTHMT Ja ce CHIpEeKuBee M pazdepe TOBa, KOETO C€ CIy4Ba C APYTUs, eMIATHITA Ch3/AaBa yCEllaHe 3a JOBEpHE U
B3aMMHAa MPUHAJIEKHOCT, Harjiaca, KosiTo € OT KIIF0YOBO 3HAUYEeHHE 3a ycrenrHoTo obmryBane (Kohut,1984).

3AKJIIOYEHHE

CpBceM 0YEBHAHO €, Ye e(EeKTUBHOCTTA Ha KOMYHHKAIMsATa € B MHOTO BHCOKA 3aBHCHUMOCT OT ChAbpXKaTellHaTa
CTpaHa Ha chOOLIeHHEeTo. EMMHCTBEHO NOOPOTO MMO3HAaBaHE Ha MOTpeOHTeNCKaTa ayquTOpHs, HeHHUTE femMorpadcku
XapaKTepUCTHKH, TICUXOTPA(CKU Mpoduin, CenupUIHA 0COOEHOCTH W HaBHIM HE € JOCTaThyHO 3a Ch3/aBaHEe HA
ChOOIIEHHE C ONTHMAaJIeH pe3yATar Karo ChAbp)KaHWe. EMIaruyHWTE yMEHHMs, NPWIOKEHH B YCHIIMETO Ja TH
pasOupair u aa te pa3dHupar, OTKPUBAT BE3MOXKHOCT 32 KOHCTUTYHpaHE Ha YCTOWYHMBO CHOOIIEHWE, YHHBEPCATHO
Kato 1wiatrpopMa, HO W AOCTAaTHUYHO KOHKPETHO 3a OTACTHHS MOTpeOWTeN, M C Hy)XHaTa TOBapOHOCHMOCT 3a
eKCIUTHKAINS B Pa3IMIHUTE BUIOBE peKiiama u octaHanute popmarn Ha UMK.
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Abstract: The marketing practice of creating a name, symbol or design that identifies and differentiates a product
from other products. Your marketing and branding clearly influence that perception but your brand exists whether
you actively market your business or not. If you’re out there and people are interacting with your business, you have
a brand. Brand is a known identity of a company in terms of what products and services they offer but also the
essence of what the company stands for in terms of service and other emotional, non tangible consumer
concerns. To brand something is when a company or person makes descriptive and evocative communications,
subtle and overt statements that describe what the company stands for. Relationship that brands have with people
basically changed the process of digitization of the media. Influence marketers use the mobile phone in the
marketing communication process. In this regard, implementing a successful marketing campaign is critical
acceptance of the mobile device by consumers as a new way of thinking. For marketers fail to increase the
engagement of users, to add value and ultimately increase their return on investment in marketing, it is essential that
they understand the attitudes and intentions of customers to mobile marketing. For the purpose of this paper was
conducted quantitative, descriptive research. The purpose of this research is by analyzing the habits of using mobile
devices to determine the attitudes of users of smartphones for mobile marketing in the country. The survey was
conducted using the on line questionnaire, made and distributed only to those users who use smartphones in the
period June-October 2018. The survey was conducted by the method of testing undisguised structured questionnaire
on 260 respondents. The questionnaire consisted of ten questions and most of the questions are structured closed. In
the initial part of the survey focus was on basic demographic data (sex and age). The next questions are related to
activities that most respondents use the smartphone as well as preferences for activities for which users often use
smart phones.

Keywords: brend, brending, social media, m-marketing, marketing, advertising

INTRODUCTION

An effective brand strategy gives you a major edge in increasingly competitive markets. But what exactly does
"pbranding” mean? A brand isn’t a logo. Or a brand name or product name. In fact, it isn’t any one thing. Your brand
is everything. It’s the perception of your company, products and services in people’s minds. It’s how people think
and feel about who you are as an organisation and what you do. From marketers and visionary leaders in literature
exist a lot of branding d