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ACUTE MYOCARDIAL INFARCTION AS A PRIMARY MANIFESTATION IN AN
ANTREATED TYPE 2 DIABETES MELLITUS PATIENT — CASE REPORT

Penshovska Nikolova Vera®?, Hristijan Nikolov*, Marjan Boshev®*, Nikola Manev**, Adhurim Fazliu®,

Vegim Zhaku®, Georgiev Antonio®*

'PHO Health Center, Skopje
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>State University of Tetovo, Tetovo, Republic of North Macedonia
Correspondent author e-mail: vera_pen@yahoo.com

Abstract

Introduction: Coronary disease has an accelerated, progressive course in diabetic patients due to
synergistic effect of atherosclerosis, hyperglycemia and other risk factors that accompany this disease.
Untreated Diabetes Mellitus leads to faster aging of the blood vessels, with a two to four time’s higher
risk of myocardial infarction. Besides diabetic neuropathy, asymptomatic silent myocardial infarction is
also common in these patients.

The aim of this study: is to, through a case presentation, highlight the specific characteristics of
acute coronary disease in patients with diabetes mellitus, taking into account the absence of typical
symptoms of myocardial ischemia.

Case presentation: the patient, a 56 adult male, called emergency medical services for dizziness
and weakness. The symptoms first appeared in the morning after light morning exercises. He has been
diabetic for more than 10 years but does not take the prescribed therapy; he manages with proper diet
and exercise. Occasionally, when experiencing frequent urination and dry mouth; he takes metformin
from the prescribed therapy. He is overweight with a high BMI. Employed in a private company, he is
exposed to daily stress. At the time of examination, the patient is conscious; oriented, with blood
pressure 85/50mmHg, heart rate 100/min, blood glucose 23mmol/l, and is drinking fluids. Heart
examination is normal, and there are no pathological findings in the lungs. ECG changes support acute

myocardial infarction, although the patient denies chest pain. There is an increase in sedimentation and
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the enzymes; LDH; CK; CKMB,; CRP; AST and troponin I. The patient was given dual antiplatelet
therapy, and was taken to the cardiology coronary unit where a coronary stent was immediately
implanted. He was hospitalized for 10 days, his cardiovascularl condition and glycaemia were stabilized.
He was discharged from the hospital in improved general condition with recommendations for diabetes
and coronary disease therapy.

Conclusion: Today, more than 430 million people worldwide suffer from DM. In Macedonia 11
percent suffer from T2DM with a tendency to increase. Research shows that around 60 % of coronary
complications are asymptomatic, so patients do not respond quickly enough or adequately, which often
results in the most severe complications and death.

Keywords: untreated diabetes, “silent“ myocardial infarction, hospital management.
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AncTpakT

BoBen: Koponapnata Oosect mMa 3a0p3aH, TPOTPECHBEH TEK Kaj AujabeTHdapu Mmopaau
CHHEPTUCTHYKOTO JeyBame Ha aTepocKiepo3ara, XUIEepriuKeMujaTta u JIpyrute (pakTopy Ha PU3UK
KoM ja mpartar oBaa Ooject. HenexyBanuor /[ujaberec Menutyc moBeayBa 0 moOp30 cTapeeme Ha

KPBHUTE CaJOBH, CO JIBa A0 YCTHUPH IAaTH IMMOT0OJIEM PHU3HK 34 HACTAHYBAaKk€ Ha I/IH(l)apKT Ha MHOKapaoT.
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Ocren aujabeTnyHa HEBPONATHja Kaj OBUE MAIMEHTH YECT € M ACHMIITOMATCKHOT HeM HWH(}ApKT Ha
MHOKapAOT.

Ileqr Ha TpPyAoT: € Aa IpeKy IPUKa3 Ha CIIy4ajoT yKa)ke Ha CHElU(PUUHOCTHTE HAa aKyTHarTa
KOpoHapHa 0oJecT Kaj MalueHTuTe co AujadeTec MENUTYC, UMajKu M BO MPEABHI  OTCYCTBOTO Ha
TUIMYHUTE CUMIITOMH HAa HCXEMHjaTa Ha MHOKapJoT.

IIpuxka3 nHa cayuaj: I[lanuent, Bo3paceH Max, crap 56 roguHu noBukan MTHa MeauuuMHCKA
IIOMOIIl TOPajy BPTOIJIaBUIla U MajlakcayiocT. TeroOute 3a mpBHaT ce MOjaBUiIe YyTPOTO MOCE JecHa
YTpUHCKa TMMHAcCTH4YKa BexOa. /lujabernuap e moBeke ox 10 roguHu, HO HE ja 3eMa IMpENUIIaHATA
Teparuja, ce JIeKyBa caM CO MpaBUJIHA UCXpaHa M BexOame. [IoBpeMeHO MpH 4ecTO MOKpEHE U Kora
MYy C€ CyILIH ycTaTa 3eéMa OJ] IpenullaHara tepanyja MetgopmuH. Mma npekymepHa TejaecHa TeKUHA U
Bucok BMMU. Bpaboren e Bo mpuBaTHa ¢upma, CEKOjOHEBHO H3JIOKEH Ha cTpec. Bo MOMEHTOT Ha
MPErJIeIoT MAIMeHTOT € cBeceH, opueHTHpaH co TA 85/50 mmXr, cpueBa ¢pexBennmja 100/muH,
BPEIHOCTH Ha TIIMKeMHja 23 MMOJI /11, THeN Te4HOoCcTH. HaomoT Ha cpieTo € ypeneH, HemMa MaTOJIOIIKH
HaoJ Ha Oenute ApoboBu. [Ipomenure Ha EKI" 3amucor ce Bo mpuior Ha akyTeH MH(papKT Ha CpLETo,
MaKo MAaIMeHTOT ja Herupa OojkaTa BO rpagute. Mima mokadyBame Ha ceJUMEHTAIMjaTa U E€H3UMHTE
JIAX, UK, Hpn, ACT, HIKMb u tpononunute. Ha manueHTOT My € JajeHa JBOjHA arperamuoHa
Tepanuja, OJHECEH € BO KapAHOJOIIKaTa KOpOHapHa €IUHHUIIA BO cajlaTa 3a KaTeTepusaiuja Kaie
BEJHAl MYy € HMIUIAHTHUpaH KOpOHapeH CTeHT. XocnutanusupaH e 10 geHa, crabuwinsupaHa e
KapauoJolIKkaTa cocTojoa, a m raukemujara. Of OoJHMIA M3JIeryBa BO MOAOOpeHa OmIuTa cocrojoa
CO TIpernopakxa 3a Tepanuja Ha JujabeToT M KOpoHapHaTa 0o0JecT.

3akayvok: On JIM  nenec Bo cBeToT OosemxyBaar moBeke oa 430 MUIMOHM Jyre, BO
Makenonuja 11 mpouentu 6onexyBaar on M T2 co tenaenmnuja Ha mopact. McrpaxkyBamara
MoKaxxyBaaT Jeka okoiny 60 % KOpOHapHM KOMIUIMKAIMM C€ aCUMTOMATCKH , M MalUeHTUTE He

pcarupaat HuU 1OBOJIHO 6p30, HHU aJICKBATHO LITO YCCTO 3aBpIllyBa CO HajTCIJ_IKI/I KOMIUIMKAIIUHU U CMPT.

Kuyunu 300poBu: nenexysan oujabem, "nem” unghapxm na muoxapoom, 60JHUUKO 32PUdANCYBatbe.
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Bosen

Jlujaber MenUTyC JeHEeC € €JHO OJf HAjueCTUTE XPOHWUYHH 3a00NyBama CO TEHJCHIMja Ha
MOHATAMOIIICH MOpacT Ha 3a4eCTCHOCT, HO M €ICH O] TJIaBHUTE NPUYMHU 32 3rojeMeH Opoj Ha
3a00JeHM OJ] KapauoBacKymapHu Oosectn. CBerckara 3apaBcTBeHa opranuzanuja-C30 wu
Merynaponnara ¢enepanuja 3a aujaberec - WD MPOLIEHYBaaT Jieka BO CBETOT O] aujaleT
6onenyBaat 430 mummonu nayre. Bo Makenonuja 11 mporeHTH o HaceIeHUETO ce OONHM OJ THjadeT.
BpojoT Ha kaparoBacKyIapHU KOMIUTHKAIMH OJ] IMja0eT € Ha MPBO MECTO 3a MPUIMHA 32 MOPOHUIUTET H
MopTtanuteT Bo Makenonuja (1).

XpoHWYHU KOMILIHKaImU Ha aujaderecot (XJIK) ce jaByBaaT mocie MoBeKEroIMIIHO TPaCHke Ha
Oorecra, a Kaj HeperyJaIupanu MeTaboJIHU TIOPEMETyBama THe ce jaByBaaT u nmopano. XJIK ce mpenar Ha
MUKPOAQHTHUOMATCKA  KOMIUTMKAIIUU—/IMja0eTHYHA pPETHHOMATHja, JAujadeTHdHa Hedpomatuja
nujabeTHyHa HEBpOIaTHja U Ha MAKPOAHTHOIATCKU Kaj KOU TIaBHUOT (GakTop € 3abp3aH mpolec Ha
aTepoCKJIepo3a U BOJIU J0 -apTepHcKa XUIEPTCH3M]ja, KOpOHAapHA 0oJjiecT, 00JIeCT Ha KPBHHUTE CaJIOBH Ha
IHHC u Gonect Ha 11abOKUTE BEHU HA JOJHUTE eKCTpeMHUTETH. CHHEPTH3MOT Mel'y XUIEePIINKEeMHjaTa
W JpyrUTe TMOpEeMeTyBamka Ha MeTa0OoIM3MOT AONMpPHUHECYBa 3a 3a0p3aH W TNPOTPECHBEH TOK Ha
KOpoHapHaTa OoJyiecT Kaj oBHe HaiueHTu. [IpeBaneHnata Ha KOpoHapHaTa OOJIECT Kaj MAIMEeHTH CO
HOpMallHa TJMKeMHja € 9 MpoLEeHTH, a Kaj ManmueHTu co aujadberec Menutyc € 20 HpPOIEHTH.
[Tatodu3nonomKuTe MPOMEHN Kaj MAIMEHTUTE CO ArjabeTec BKIydyBaaT AUCPYHKIM]a HA E€HIOTENOT,
M3MEHETa AaKTUBHOCT Ha TPOMOOIMTHTE KaKO U MUKpOIOYMHUHEMH]a, a CEKOj] OJ HUB MOXE Ja ja
3roJIeMH MOKHOCT 3a T10jaBa Ha KopoHapHara 6ouect (2,3).

AKYTHHOT KOPOHapeH CHHIpPOM € 30Mp Ha CUMTOMH M 3HAIlM KOM C€ MOCIeAMIa Ha aKyTHa
MHOKap/JIHa HWCXEMHja W TPEJCTaByBa XMBOTHO 3arpo3yBadka MaHH(ecTaldja Ha aTepocKiepo3a Ha
KopoHapHuTe apTepun. Ondaka HecTabuiIHAa aHrMHa meKTopuc, UHGapkT Ha Muokapaor co CT
eneBanuja (CTEMMUN), undapkr ua muokapaot 6e3 CT enepainuja (HCTEMM) u nanpacHa
cpueBa cMmpT. OcHoBeH maroxuctonomku cyrncrpar Ha AKC MpeaCTaByBa HecTabueH
aTepOCKJIEpOTUYEH IUTaK co TpoMmOo3a. HajaxeHn cumnTom e Gojika BO rpaJuTe Koja ce jaByBa BO MUP
WIKM TpU Hamop U Tpae mnoBeke o 20 MUH., CO Mpomaraiyja KoH JieBa paka, rp0 WM pame, TUI Ha

cTerame win nedeme. [lonekoram uma NpUAPYKHU CUMIITOMU MaJIaKCAaHOCT, IPCIIOTYBAKL, 6J'ICI[I/IJ'IO u
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mauyanHa. Ctanmapano 12 kananno EKI e HajBakeH M HajeIHOCTaBeH TECT 3a WACHTH(HKAIMja Ha
narentuTe co AKC. Kiumaunukara kinacupukanyja Ha TAIlMEHTUTE C€ 3aCHOBAa HAa MPOMEHAa Ha
CIICKTPOKAPIUOIPAMOT KaKO U 3rOJIEMEHH BPEIHOCTH Ha CPIICBH €H3MMH BO KpBTa (3,4).

Lenta Ha TPYIOT € 1a TPEKy IMpPHKa3 Ha CIy4ajoT YKaXXyBa Ha CeUM(UYHOCTH HA aKyTHATa
KOpoHapHa OO0JIECT Kaj MAlUEeHTUTE CO TUjadeT METUTYC, UMajKh BO MPEABHI YECTO OTCYCTBO  Ha

TUIUYHUTE CUMIITOMH Ha HCXEMHUja Ha MUOKApIOT.
IIpuka3 Ha ciayuaj

[TarmenTor € Max, crap 56 TOAWMHM KOj TOBUKaJI HTHA MEAMIMHCKA MOMOII IOPAIH
MaJIaKCaJIOCT, BPTOIJIaBHLIAa M OTEXKHATO IUIleme. Terodure 3amoyHaje paHO HAyTpO IOcCje JecHa
rMMHAcTH4YKa akTMBHOCT. He m3ryoun ceect. Herupa anepruja Ha XpaHa U JeKOBH U (damuiidjapHa
npeaucro3uiyja 3a amjaber u KapaumoBacKyinapHu Ooinectu. Ilpen 10 rogmam My e mocraBeHa
JMjarHo3a AujadeT TUI 2, HO HE ja 3eMall PeIOBHO MpENHUIIaHaTa Tepanuja TYyKy Ce MPUAPKYBAI KOH
OJrpeieH peXXUM Ha UCXpaHa U BeKOasl HIOBPEMEHO.

IIpu mperyiiegoT MAalMEHTOT € CBECeH, OPHEHTUpPAH, €yMHOMYeH. AKIMjaTa Ha CpLETO €
PUTMUYHA, TaxXWUKapIu4HA, TOHOBU jacCHHW, 0O€3 TPONpaTHH NIYMOBH. APTEPUCKHUOT MPHUTHUCOK €
80/40mmXT, a cpueBara ppexBenuuja € 100/mun. HaomoT Ha Genute ApoOOBH € ypeaeH, MUIIEHETO €
BE3UKYJIapHO 0e3 MpOompaTHU HIyMOBU. AOIOMEHOT € MeK, HaJNaTopHO OOJIHO HeoceTiuB, 0e3
opraHoMeranuja. Hema nperubujanHu u reHepanusupanu eeMu. HeBposomkuoT Haox e ypenaeH. Mako
MAIMeHTOT HE ONUINal TUNMYHA OOJIKa BO TpaauTe, WMajKd TpPEABHI JAeKa € JOJTOTOIUIIEH
nujabetuyap, HanpaBeH ¢ EKI' m mocrtaBena e aujarHo3a 3a akyTeH HMH(pApKT  HAa MHOKApJOT.
[Tnacupana e nepudepHa UHTPABEHCKA KaHWIA, BKIydeH ¢ ¢usnoiomku pactop 0,9%NaCl (mopaau
HenannaOuieH paaujaned myic). Kontaktupana e eannuna 3a [N 3a manueHToT Koj IpeaxoaHo 1001
7BOjHa aHTHarperanuona tepanuja: tikagrelorl80mg u aspirin 300mr. IlareHTOT ce TpaHcmopTHPa CO
EKI" MOHUTOPUHT U MOHUTOPHHI Ha BUTANHUTE (QyHKUIMU. BO TEKOT Ha TpaHCHOPTOT MALUEHTOT CE
MOKaJIM HA HENaroIHOCT BO TPajuTe U CTerame BO rpiaoto. JlabopaToprcku BpeAHOCTH Ha TIIMKEMH]jaTa
e 23 mMmon /n.a BpeaHocta Ha X06ali e 10 %. Bpennocra va LDH e 388 I/l, xon 6,5 mmon/mn, tr 1,97,
troponin 1 10360, CKI 1023 I/, Le 18,6 , AST 154 I//L, PIt 425x10(9), IIPIT 15, LIKMB 156. Tocne

¢umsukamHuoT mpernen HampaBeH e EKI' koj 3abenexan cuHyc putam co ¢peks. 120/min., ocka
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Hopmornonupana, ST cerment apemnpecuja 2mm Bo D2, D3, AVF, V2 — V3 no 2 mm. IlanuenTor e
npumen Bo EMKH na YK 3a Kapauonoruja mopaau rmokaueHd BPEIHOCTH Ha CpIieBUTE eH3uMHU. Ha
IpUeM XEMOJWHAMCKH CTabuieH 0e3 TUIMYHYU cuMnToMu. MHaunupana e kopoHaporpaduja u ucrara
€ pealn3upaHa co ypeaeH TeK.

Bo canara 3a karerepu3anuja Bo mpB akT ¢ obaBeHa ycrnemna [II[U co BrpagyBame Ha eneH
crent na 1% Diag. Bo Tek Ha GONHHYKOTO 3IPHKYBambe NALMEHTOT € TPETHPaH CO JBOjHA
aHTHArperauoHa Tepanuja, aHTUKoaryJaHTHa, aHTUWIMIIEMUYHA U KapUoJolKa Tepanvja. OTIyIITeH e
noMa Bo a00pa ommra coctojoa, co EKID Haona- ¢peks. 75/muH, ocka HopMmoroHupana. MuBepsen T
opan Bo D1, D2, AVL,AVF, V2 — V5 u ypenuu anamusu. [Ipemanioxkena e KapJHoJIONIKa Teparnuja -
0. Aspirin 100 mr 1x1, Toa.Prasugrel a 10mg 1x1, t6x.Concor 2,5 mr 1x1 thl.Ramipril a 5 mr 1x1,
Tbl. Refidoro 20/10 mr 1x1 , t Empagliflozin a 10 mg 1x1 kako u ob6aBe3na Tepamnmja 3a JIM Tt 2 ins.
Novomix 30i.e. mayrpo u 15 i.e. HaBeuep. Ilociie 0BOj HAacTaH MAIMEHTHOT 'O CMEHM HAYMHOT Ha
UCXpaHa W HABHKHUTE, MPECTaHa Ja Myl M MPOAOKK aa BexOa. KonTpomnute mpernenun my Oea

YPEIHH.
JMuckycuja

Hujaber menutyc € meTaboiaHa OoJieCT Koja Ce€ KapaKTepu3upa CO XHUIIEPIIMKeMHja Koja
HACTaHyBa [Opajy HapylleHa CeKpelfja Ha HMHCYIWHOT WU TMOpagdl HapyIIeHO [ejCTBO Ha
WHCYIUHOT Uiy KomOuHupaHo. [Ipompaten e co mopeMeTeH mMeTaboin3aM Ha MacTh U OEIKOBUHH, a
Kora Ooyiecta HE € peryjimpaHa MOPEMETeH € MeTa0OoIM3MOT Ha BOAATa M EIEKTPOIMTHTE KaKo U
anuo0a3HaTa pamHotexka. Hajsnauajua kxomrumkaivja on JIMT2 e mojaBaTa Ha KapAHOBACKYJIapHU
3a0onyBama. [Iperno3HaBameTo Ha pa3IMYHU MATOTEHETCKW mmpouecd kaj JIM Tum 2 uMa BakHO
TepamneBTcKo 3Hauewe (5,6,7).

AkyTHaTta KopoHapHa OoiecT kaj OomHHUTE Of aujabeTec WMa OJPENCHH CIEeU(PUIHOCTH.
Hajuecto Hema kapakTepucThyHa O0JKa WIM € cO Tociaad HMHTEH3UTET Ia ce BUKa “Hema’ UCXeMHja.
[Tocrmeaniia e Ha HeBpoOMAaTHja Ha BET€TAaTUBHUOT HEPBEH CHCTEM W OLITETyBamke Ha (QyHKIMjaTa Ha
adepeHTHUTE BIaKHA HA CUMIATHUKYCOT KOHW C€ 33J0JDKEHH 3a MpeHoc Ha Ooska oJ MHOKapaoT. YecTo
ce mpucyTHH Teroou kou He ce cneuuduunu 3a AKC kako xkoH]y3Hja, 3aMOp, Maka, NMOBpaKkame U

nucnHea. OTCYyCTBO Ha TMIIMYHU CUMTOMM € MPUYHMHA 33 KaCHO jaByBam€ Ha MAlUEHTUTE CO MHPApPKT
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Ha MHOKapJOT Ha JIeKap, MOHEKOTalll CO 3aKacHyBame o1 12 1o 24 yaca. mopaau Toa OONHHUTE TPH
[pHeM MMaaT KOMIUIMKAIIMKA M IOrojeM PH3HK o cmpreH uexon (1,2,5,6,8).

Kaj Heperynupanu MeTaboJIHU MOpPEMETYBamka, XPOHUYHHUTE a MOCEOHO KapIHOBACKYJIApHUTE
KOMIUTMKAIIMM Ha JMja0eTecoT ce jaByBaaT W mopaHo. Kako W Kaj MOBEKe ciaydaw CUMITOMUTE HE
KOpECIOHANpaaT Cco peanmHaTa cocrojoa. Kaj Hammor ciydaj mpu mperiaenoT — audepeHIHjaTHo
JMjarHOCTUYKKA Jioara BO TPEIBUJ XHMIIOTCH3MBHA KpH3a WJIM HEBPOJIOIIKO TOpeMeTyBame. bunejku
HEBPOJIOIIKUOT HAoJ[ Oelle ypelIeH, a aHAMHECTUYKH TOOMBME IMOJIATOK JIeKa MAalMEHTOT OoJieayBa HO
He ce sieun o JIM, MopaBMe aa pa3MHCIyBaMe M Ha aCHMTOMAaTCKa aKyTHa UCXeMHja Ha MUOKapAoT. Bo
oncycTBo Ha TtunuvHu cumToMu Ha AKC T. e. 6e3 Ooska BO IpaguTe W MPOIPATHU TErOOH, CaMo
Haojot Ha EKI Moke jga ja Hacoum mujarHo3ara Bo npaBa Hacoka. Koponaphna Gonect Bo JIM ce
jaByBa MHOTY DaHO, a HCTpaKyBamaTa IOKa)XyBaaT JcKa NpPUYMHA 33 TOa € XHIIePIIIMKeMHUjaTa
3Ipy’KeHa CO JTUCIUIMIEMHja Koja ro yop3yBa ImpoIecoT Ha aTepockieposa (2,4).

Haxo crynuure mokaxKyBaaT JeKa CTapOCHaTa TpaHHIA Ha 3a0omyBamata ox JIM cekoramr ce
MOMECTYBa KOH cTaparta IOMyJallkja, ce € IMOrojeM OpojoT Ha MIIaJH, CPEIOBEYHHU Jyre KOU
OonenyBaaT on oBaa Oonect. Ha Hammor manueHt e JIm T 2 My e AujarHOCTHIMpaH Bo 46 Tara
roJIMHA OJ1 HETOBUOT JKMBOT, TaKa Jia TIEPHOJIOT CO HeleKyBaH aujadet omn 10 roxgunum (2,3).

Knunnukure ctynuu nokaxysaar aeka JIMT2 ja 3rolemyBa OCETIMBOCTa HAa MUOKapJOT Ha
UCXeMHYHU /perepdy3MOHU OIITETYBamba, a eMUIEMHUOIONIKUTE CTYIUHN MPUKAXKyBaaT JeKa HUBOTO Ha
TIIyKo3aTa € jak M HE3aBUCEH MPETUKTOp 3a JOJTOpOYeH MOpPTAIUTET Ha oBue manueHTH. Crpema
aKTyeITHUTE CTYJUH, C€ MOBEKEe KOMIUIUKAIIMK CE jaByBaaT Kaj MJIaJld CPEAOBEYHH MAIUEHTH BO OJIHOC
Ha TIPEIXOJHHUTE JCUEHHHH. BO TEKOT Ha MperienoT Kaj HANIMOT IMAalWeHT € YTBpJEHa BHCOKa
BPEIHOCT Ha TJIIMKEMH]ja, IITO YKaXXyBa Ha JIOIIA TIIMKOpPEryJalyja U O BO MPHUJIOT Ha CO3HAHHE JIeKa

onoun nexysame (4,5).
3akiay4ox

CuMnrToMuTe KOM T HaBel MAIMEHTOT U WHHIHM]AIHUOT KJIMHWYKHU TIPErJie]] MOXeNl Ja TO
3aBele JICKapOT U Ja ce MPEeBUAM O30WIHHOT KapAUOJIOMKH mpobnem. JloOpata aHamHe3a W
MMO3HABakE Ha TpUpojJaTa Ha OosiecTa MOCEOHO HEBpoMaTHjaTa Ha aBTOHOMHHUOT HEPBEH CHUCTEM Kaj

6o1HM o Jujaber MenuTyc TN 2- HE ylaTHja KOH HCIpaBHA JMjarHo3a W MPaBUIHO 3TPUXKYBame Ha
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naruenTort. [Ipernex Ha manueHToT co JMT2 HMajku BO MpenBU[ JeKa HETOBUTE CUMIITOMH CE YECTO
HecnenupuYHA OpaJu aBTOHOMHATa HEBpOIMAaTHja BO OJHOC Ha manueHtute 6e3 JIM Tpeba ob6aBe3HO
na sxinyun EKTaujarnoctuka. bp3oto andepennujanto nujarauctuuko neuHuparme Ha MaUEHTOT €
OUTHO 3a MpErno3HaBakbe Ha HAOAWTE CO IIeN W30ErHyBame€ Ha MPEBHJ CO CEPUO3HH CPLEBU
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Abstract

Drug-induced esophagitis is a clinical condition resulting from direct mucosal injury caused by
prolonged contact of medications with the esophageal mucosa. More than 30 different medications have
been linked to this condition. Antibiotics are the most common causative agents, particularly
tetracyclines such as doxycycline. Other antibiotics, including clindamycin, metronidazole, and
ciprofloxacin, have also been associated with similar effects. Additional drug classes include
bisphosphonates, nonsteroidal anti-inflammatory drugs, iron preparations, potassium chloride, and
ascorbic acid. Risk factors include inadequate water intake during ingestion, recumbency immediately
after swallowing the medication, advanced age, esophageal motility disorders, and structural
abnormalities such as a hiatal hernia.

Case report: 47-year-old male who developed acute retrosternal chest pain and severe
odynophagia several hours after ingestion of oral clindamycin prescribed for a dental infection. Upper
gastrointestinal endoscopy revealed ulcerations, mucosal hyperemia, whitish adherent plaques consistent
with tablet residue, and partial mucosal dissection extending from 28 cm to 33 cm from the incisors,
corresponding to the mid-esophagus. Biopsies were not obtained due to the typical clinical presentation.
Clindamycin was discontinued, and treatment with proton pump inhibitors (40 mg twice daily) was
initiated. A follow-up endoscopy performed one month later demonstrated complete mucosal healing.
This case highlights the importance of early recognition of pill-induced esophageal injury and confirms
the significance of patient education as a key preventive strategy.

Conclusion: Clindamycin-induced esophagitis should be considered in patients presenting with
acute odynophagia and retrosternal pain shortly after medication intake. Patient education on medication

use remains the most effective preventive strategy.

Keywords: clindamycin; drug-induced esophagitis; retrosternal pain; odynophagia. E30®ATUTUC

17


mailto:violetajanik@gmail.com

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

MNPEJIN3BUKAH O KINHAAMUIINH
BuoJjiera Xpucrona Janui!

1.Enoockoncku 0o0den, Onwma 6onnuya Pemeouxa-Cronje, @axyrmem 3a Meouyuncku Hayku ,, I'oye
Henues* lImun, C. Maxedonuja, email: violetajanik@gmail.com

AncTpakr

MennkaMeHTO3HUOT e30(aruTUC MpeTcTaByBa KIMHUUYKA cOCTOj0a MpeAn3BUKaHA O/ JUPEKTEH
TOKCHYEH e(eKT Ha JEKOBUTE BP3 MyKo3ara Ha xpaHorpoBoaoT. IloBeke ox 30 pa3nuyau JIEKOBH ce
NpeIU3BUKYBaYd Ha OBaa COCTOj0a. AHTHOMOTHUIIUTE C€ HAjuUeCTH MNPUYUHHUTENH, O0COOEHO
TeTPALMKINHUTE, 0COOEHO JOKCULUKIMH, KIUHAAMULIMH, METPOHNa30]1 U 1unpodiokcauus. Ox apyru
IpyINHU JIEKOBU KO IpeIu3BHUKyBaaT e3odarut ce: ouchochoHaru, HeCTEpOUIHU aHTUUH(IAMATOPHU
JICKOBH, TperapaTd Ha KeJe30, KaJIWyM XJIOpHJ M acKOpOWHCKa KHcennHa. Pusmk QaxTopu 3a oBa
OLITETYBakE CE€ HECOOIBETHA KOJMYMHA HAa BOJa MPUMEHA CO TadJeTaTa, JeKedKa IMoJIoK0a BeTHAII 110
TOJITalkETO Ha TabyeraTa, MOOJMHHATA BO3pacT, MOpPEMETyBama Ha MOTHJIUTETOT Ha e30(arycor u
CTYKTYpHHM aOHOPMAaJIHOCTH KaKO XHjaTajlHa XepHHja.

Ilpuka3 wa cayuyaj. 47-roguiieH MaX CO aKyTHa peTpocTepHaiHa Oojika W H3pa3eHa
omuHO(arvja HEKOJKy 4Yaca Mo 3eMame Ha OpajeH KIMHIAMHIIMH TMPETHIIaH MOopaad CTOMAaTOJOIIKA
unpexuuja. [Ipu racrpockoncku nperiesn Oea 3a0enexaHd MOBEKEKpaTHH YJIEpallid, XUIIepeMUja Ha
MyKoO3aTa, OeIMyacTi Hajenu of TalieraTa U AeIyMHa JAMCEKLMja Ha MyKo3aTa oA 28 ¢cm 10 33 cm ox
MHIM3UBHUTE, BO Cpe/lHaTa TpeTuHa Ha e3odaryc. buoncun He Oea 3eMeHU MOpajy TUMMYHATA KIMHUYKA
ciuka. Tepanujara co KIMHAAMULIMH Oelle MpekuHaTa U Oelle 3amoyHaTa Tepanuja co UHXUOUTOp Ha
nporoHcka nymna (40 mg nBamnatu AHEBHO). KOHTPOJHMOT racTpOCKOIICKM MpErjies MO €/IeH Mecell
MoKa)ka KOMILJIETHA caHalija Ha Myko3ara. OBOj cilydaj ja HariacyBa BaKHOCTA O paHO IPENO3HABAE
Ha MEJMKAaMEHTO3HHOT €30()aruT M eyKalujata Ha HallMeHTHTE KaKo KJIyyHa IPEeBeHTUBHA MEpKa.

3akayuok: Ezodarut npeausBukan oa Knungamunun tpeba ce mpeno3Hae Kaj MalMeHTH CO
HarJia rojaBa Ha oJuHO(arvja U peTpocTepHaHa OOJKa KPAaTKO IO 3eMame Ha JIeKOoT. Exykanujara Ha

MalUMCHTUTC 3a HAYUHOT Ha MMPUMALC HA JICKOBU OCTaHYBa e(bCKTI/IBHa IPCBCHTHUBHA CTpaTePI/Ija.
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Introduction

Drug-induced esophagitis is a recognized cause of acute esophageal injury resulting from direct
mucosal damage caused by prolonged contact between an ingested medication and the esophageal
mucosa [1]. Although it is rare, its incidence has increased in recent decades due to the widespread use
of oral medications. The estimated annual incidence is approximately 3.9 per 100000 population per
year [1]. More than thirty different medications have been linked to this condition. Antibiotics are most
frequently responsible, especially tetracyclines such as doxycycline. Other antibiotics, including
clindamycin, metronidazole, and ciprofloxacin, have also been associated with similar effects. In
addition to antibiotics, other drug classes that may increase the risk include bisphosphonates,
nonsteroidal anti-inflammatory drugs, iron supplements, potassium chloride, and ascorbic acid [2,3].

Risk factors include inadequate water intake during ingestion, recumbency immediately after
swallowing the medication, advanced age, esophageal motility disorders, and structural abnormalities
such as hiatal hernia [3]. Antibiotic-induced esophagitis is reported more commonly in younger patients
and in females; however, it can occur in any age group. Drug-induced esophageal lesions most
commonly involve the mid-esophagus. This differs from gastroesophageal reflux disease, which
predominantly affects the distal esophagus.

The primary mechanism of pill-induced esophagitis involves prolonged mucosal exposure to a
caustic or hyperosmolar substance released from the tablet. When tablets are taken with insufficient
water or immediately before recumbency, they may remain in the mid-esophagus. Dissolution of the
tablet at that location results in localized mucosal injury. Symptoms such as odynophagia and
retrosternal pain are characteristic of drug-induced esophagitis. The pain increases with eating and
drinking, even with a sip of water, and may worsen with continued use of the same medication [3].
Dysphagia is an uncommon symptom and may occur in cases of complications such as stenosis or
stricture [4]. Symptoms develop within a few hours to several days after taking the medication that
causes esophagitis. Prolonged contact of the tablet with the esophageal mucosa leads to erosions, edema,
mucosal fragility, irritation, and ulcerations, especially at sites of physiological narrowing caused by the
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aortic arch and the left main bronchus [5]. Endoscopically, esophagitis dissecans superficialis (EDS),
also known as “sloughing esophagitis,” may be observed, characterized by the complete peeling of the
esophageal mucosa [6][7].

Histopathologically, intraepithelial eosinophilic infiltration may be present, which is
differentiated from eosinophilic esophagitis based on clinical symptoms and medical history. The
diagnosis is established based on medical history, clinical symptoms, and endoscopic examination.
Biopsies are not required. A complete blood count is not necessary unless hematemesis or melena is
present.

Treatment consists of discontinuation of the offending medication, therapy with a proton pump
inhibitor, sucralfate, and avoidance of irritating foods [8]. For prevention, medications should be taken
with at least 200 mL of water, and patients should avoid lying down and should eat after taking the
tablet. The prognosis is good; patients become symptom-free within one week after discontinuation of
the medication.

Clindamycin is believed to cause direct mucosal irritation. The resulting injury may range from
superficial erosions to deep ulcerations. In more severe cases, mucosal sloughing or partial dissection
may occur. Endoscopically, severe presentations may resemble esophagitis dissecans superficialis,
characterized by peeling or sloughing of the superficial squamous mucosa [6,7]. However, unlike
primary esophagitis dissecans superficialis, pill-induced injury has a clear association with medication
ingestion.

Case Report: A 47-year-old male presented with severe retrosternal chest pain and pronounced
odynophagia involving both liquid and solid intake. The symptoms developed several hours after
ingestion of an oral clindamycin tablet prescribed for a dental infectious process. The patient had no
known comorbidities and denied previous dysphagia, reflux symptoms, or swallowing-related
complaints before medication intake. Upper gastrointestinal endoscopy demonstrated ulcerations,
marked mucosal hyperemia and necrosis, whitish adherent plaques consistent with tablet residue, and
partial mucosal dissection extending from 28 cm to 33 cm from the incisors, corresponding to the mid-

esophagus (Figure 1,2). The distal esophagus appeared normal.
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Figure 1. Clindamycin-induced esophagitis
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Figure 2. Whitish adherent plaque corresponding to tablet residue and distal mucosal necrosis.

No biopsies were obtained due to the typical clinical and endoscopic presentation. Clindamycin
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therapy was immediately discontinued. The patient was treated with proton pump inhibitor therapy 40
mg twice daily and advised to avoid irritating foods. A follow-up gastroscopy performed one month

later revealed complete mucosal healing, with no residual ulceration or structural abnormality (Figure
3).

Physician
Comment :

Figure 3. Follow-up endoscopy demonstrating complete mucosal healing.

The differential diagnosis of acute odynophagia with ulcerative esophageal lesions includes:
gastroesophageal reflux esophagitis, infectious esophagitis, eosinophilic esophagitis, and caustic
ingestion.

In this case, the absence of prior reflux symptoms, the mid-esophageal localization, the acute

onset within hours of drug ingestion, and complete healing after discontinuation strongly support pill-
induced esophagitis.
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Discussion

Clindamycin-induced esophagitis is an uncommon but clinically adverse drug reaction. The mid-
esophageal localization in this case is consistent with previously reported literature [2,5]. The presence
of mucosal dissection suggests a more pronounced local injury and raises the possibility of overlap with
EDS-like changes. However, the clinical course with rapid symptom onset after drug ingestion and
complete resolution after discontinuation supports a diagnosis of pill-induced injury. Complications of
drug-induced esophagitis may include bleeding, stricture formation, and, rarely, necrotizing esophagitis
[8]. Early recognition and prompt discontinuation of the pill are essential to prevent such outcomes.
Preventive strategies are of great importance. Patients should be instructed to take medications with at
least 200 mL of water and to remain upright for a sufficient period after ingestion. Patient education on
the appropriate administration of medications is essential for preventing this type of injury and its
potential complications.

Conclusion

Clindamycin-induced esophagitis should be considered in patients presenting with acute
odynophagia and retrosternal pain shortly after medication intake. Characteristic mid-esophageal
ulceration and mucosal dissection support the diagnosis. Discontinuation of the causative drug leads to
complete recovery. Patient education remains the most effective preventive strategy.
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Abstract

Introduction: Chronic periapical lesions are a frequent obstacle in prosthetic dentistry,
particularly when they affect abutment teeth intended to support fixed bridges. These lesions may
remain asymptomatic for years before being detected during clinical evaluation.

Purpose: This case report illustrates the integration of endodontic therapy, prosthetic
rehabilitation, and apicotomy as a surgical intervention that enables tooth preservation within a limited
timeframe.

Materials and Methods: A 41-year-old patient presented with severely compromised anterior
teeth (11, 12, 21) and chronic periapical lesions resulting from inadequate restorations. Given the
patient’s aesthetic demands and time constraints (15 days), apicotomy was performed in conjunction
with prosthetic rehabilitation.

Results and Discussion: The treatment was completed successfully, with no postoperative pain
or swelling, and the patient received a functional and aesthetically pleasing fixed prosthesis within the
designated timeframe.

Conclusion: Apicotomy represents a valuable surgical approach for managing chronic periapical
lesions when time is a limiting factor, offering an effective alternative to conventional endodontic

therapy.
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Introduction

Oral health is a fundamental prerequisite for overall human well-being. However, the demands
of modern life often limit the time available to achieve and maintain it. Patients increasingly seek rapid
solutions that deliver both functional and aesthetic outcomes, and dental professionals are challenged to
meet these expectations without compromising quality.

Chronic periapical lesions represent pathological changes resulting from the infectious
propagation of microorganisms from the endodontic space of the tooth into the periapical region.
Etiological factors include dental caries, inadequately treated teeth, pulp necrosis, and trauma to the
affected tooth (Stefanovski, 1980).

These lesions often persist in patients without noticeable symptomatology, frequently as a
consequence of inadequate composite restorations, secondary caries beneath composite or prosthetic
restorations, insufficient endodontic therapy, and similar factors. Such changes observed in patients
constitute a significant problem because they prolong the time required to fabricate a prosthetic
restoration, to preserve the affected tooth as a suitable abutment through appropriate endodontic
procedures, and to avoid the healing period associated with extraction wounds.

The resulting bone defects in young and healthy individuals may undergo spontaneous
osseointegration (filling with newly formed bone tissue). However, in cases of larger bone defects, it is
recommended to perform augmentation using various biological bone substitutes (allograft, xenograft,

dentin graft, etc.).
Materials and Methods

A 41-year-old patient sought treatment for aesthetic deficiencies with a metal-ceramic bridge.
The patient reported no systemic conditions, was a non-smoker, and was not on medication. Clinical
examination revealed a low insertion of the upper labial frenulum, contributing to gingival recession,
discolored composite restorations with poor marginal adaptation, and diastemas. Radiographic
evaluation confirmed chronic periapical changes in teeth 11, 12, and 21, attributed to inadequate

endodontic treatment (tooth 12) and gangrenous pulp changes (teeth 11 and 21).
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Figure 1. Clinical presentation of the patient with prepared teeth.
Figure 2. Orthopantomographic radiograph of the teeth.

The clinical procedure began with placement of a metal intrapulpal post in tooth 12 and
trepanation of teeth 11 and 21. A two-phase silicone impression (Optosil and Xantopren) was taken for
bridge fabrication. Following trial of the metal framework, canal disinfection was performed with
hydrogen peroxide and sodium hypochlorite, and obturation was completed with phosphate iodoform
cement. The bridge was definitively cemented.

Figure 3. Drainage of the root canals
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Figure 4 and 5. Definitive cementation of the metal-ceramic bridge.

Apicotomy was performed under local anesthesia (infraorbital and nasopalatine nerve blocks
with 2% lidocaine and adrenaline). A trapezoidal bilateral incision (Wassmund technique) was made,
followed by corticotomy and curettage of periapical lesions. Retrograde filling with zinc phosphate

cement was completed, and sutures were placed to minimize bone exposure. Similar procedures were
performed on contralateral teeth.

Figure 6. Wasmund incision and elevation of a mucoperiosteal flap.
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Figure 8. Drying of the operative field and retrograde filling of the canal.

29



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

Figure 10 and 11. Sutures placed on the completed side and approach to the contralateral side,
with osteotomy, root resection of the teeth, and retrograde filling of the teeth.

Consequently, it was also done on the contralateral side, on teeth 11 and 12. The change in tooth
11 was also a unilocular, clearly defined granulomatous periodontitis, while in tooth 12, it was a
multilocular, clearly defined granulomatous periodontitis.
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Figure 12. Presentation of the bilocular lesion.

The operative field was irrigated with sterile physiological solution and was sutured per primam.

Figure 13. Suturing per primam with single interrupted stitches
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Postoperative management included dexamethasone, lincosamide antibiotics, and analgesics.

The patient was advised on oral hygiene and dietary modifications.

Follow-up revealed uneventful healing, with suture removal after one week.

Figure 14. Presentation of the patient one week postoperatively, after suture removal.
Discussion

In order to achieve aesthetic and functional orofacial balance, a great deal of effort, knowledge,
and continuous daily improvement are required. Time, as a limiting factor in the endodontic
management of chronic periapical lesions, is becoming increasingly significant in modern life. However,
with the help of oral surgical procedures, time is gained and the periapical pathology is definitively

resolved.
Conclusion

In this case, the thesis was confirmed that within a very short period of 15 days, it was possible
to fabricate a prosthetic restoration and manage chronic periapical lesions that had persisted for a long
time undetected in clinical practice. Even after 9 months postoperatively, there are no signs of

32



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

recurrence or any occurrence of a fistula in the operative field, demonstrating that the selected method

was appropriate and effective for the given diagnosis.
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Abstract

Septic arthritis is a medical emergency most commonly caused by hematogenous bacterial
spread to the joint space. Methicillin-resistant Staphylococcus aureus (MRSA) is associated with
aggressive disease, bacteremia, and soft-tissue dissemination . We report a 58-year-old male who
developed MRSA bacteremia with septic arthritis of the left knee and infectious myositis of the right
gluteal region. MRSA was isolated from synovial fluid and blood cultures, and histopathology
confirmed acute bacterial myositis. Clinical and radiologic improvement followed joint lavage and
gluteal debridement with lavage combined with targeted antibiotic therapy.

Disseminated MRSA infection should be suspected in patients presenting with persistent joint
pain and systemic inflammation. Early joint aspiration, microbiological confirmation and prompt
surgical lavage combined with antibiotic therapy guided by antibiogram results are essential to optimize

outcomes and prevent joint destruction and systemic complications.

Introduction

Septic arthritis represents an orthopedic emergency requiring rapid diagnosis and intervention to
prevent irreversible cartilage destruction and systemic complications [1]. MRSA infections are

associated with increased virulence, antimicrobial resistance, and a higher risk of hematogenous
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dissemination and metastatic infection [2]. Delayed recognition may result in joint destruction,

bacteremia, and soft- tissue involvement necessitating surgical management [3].

Case Report

A 58-year-old male presented with fever, generalized myalgia, and right leg discomfort and was
initially treated for presumed influenza. Within several days he developed progressive swelling, warmth,
and severe pain of the left knee with inability to bear weight, accompanied by deep right gluteal pain
exacerbated by movement and sitting.Physical examination revealed a tense left knee effusion with
marked tenderness and restricted range of motion. Deep palpation of the right gluteal region elicited
significant soft-tissue tenderness without overlying erythema.Laboratory evaluation demonstrated
leukocytosis (16.1 x10°/L) and C-reactive protein of 201.9 mg/L. Synovial aspiration yielded turbid
fluid with markedly decreased glucose and elevated LDH, consistent with septic arthritis. MRSA was
isolated from synovial fluid and blood cultures, indicating hematogenous dissemination.The patient later
disclosed chronic manipulation of a non-healed nasal septal scar, representing a potential portal of
MRSA entry and bacteremia.MRI of the pelvis demonstrated an intramuscular abscess within the right
gluteal musculature with surrounding T2 hyperintense inflammatory edema and fascial involvement,
consistent with infectious myositis complicated by abscess formation.

Surgical management: Urgent lavage of the left knee joint was performed. The right gluteal
region required surgical debridement combined with lavage to achieve adequate source control.
Intraoperative knee cultures again isolated MRSA. Histopathological examination of gluteal tissue
demonstrated dense polymorphonuclear inflammatory infiltrates within skeletal muscle fibers,
confirming acute bacterial myositis. Postoperatively, the patient received intravenous vancomycin and
gentamicin according to antimicrobial susceptibility testing (antibiogram)

Preoperative MRI demonstrated an intramuscular abscess within the right gluteal musculature

with surrounding inflammatory edema and fascial involvement.
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Figure 1. Preoperative MRI demonstrating an intramuscular abscess within the right gluteal musculature
with surrounding inflammatory edema.Follow-up MRI demonstrated marked reduction in T2
hyperintensity with improvement of muscle architecture and resolution of fascial edema. No abscess or
osteomyelitis was identified, confirming favorable response to treatment.

t2_tse_tra_448 c t2_tse_cor_448_bilater

t2_tse_tra_448

36



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Figure 2. Postoperative MRI demonstrating resolution of inflammatory edema

and restoration of muscle architecture.

Discussion

Septic arthritis is an orthopedic emergency associated with rapid cartilage destruction and
irreversible joint damage if treatment is delayed. Staphylococcus aureus remains the most common
causative organism, and MRSA strains are increasingly associated with severe disease, bacteremia, and
metastatic infection [4]. This case highlights the potential for MRSA bacteremia to initially present with
nonspecific viral-like symptoms, delaying diagnosis. Persistent musculoskeletal pain following viral
illness should prompt evaluation for septic arthritis and systemic infection. Hematogenous spread
frequently results in multifocal infection due to the vascular synovial membrane and absence of a
limiting basement membrane. MRSA bacteremia is strongly associated with metastatic foci including
osteomyelitis and deep soft-tissue infection [4]. Bacterial myositis (pyomyositis) is increasingly
recognized in association with MRSA bacteremia even in immunocompetent individuals. Pyomyositis
may progress from diffuse muscle inflammation to organized abscess formation; in this patient, MRI
demonstrated an intramuscular abscess despite negative gluteal tissue cultures, with histopathology
confirming acute bacterial myositis. The patient’s chronic nasal lesion manipulation likely served as the
portal of entry. Nasal colonization is a well-recognized reservoir for S. aureus [5], and mucosal
disruption can facilitate bloodstream invasion.Prompt surgical source control is essential. Evidence
supports drainage within 24 hours of diagnosis to prevent cartilage destruction and persistent infection.
The marked clinical and radiologic improvement observed in this patient underscores the effectiveness

of combined surgical management and antibiogram guided antimicrobial therapy [6].
Conclusion

Disseminated MRSA infection should be suspected in patients presenting with persistent joint
pain and systemic inflammation following viral- like symptoms. Early joint aspiration, microbiological
confirmation and prompt surgical lavage combined with antibiotic therapy guided by antibiogram results

are essential to optimize outcomes and prevent joint destruction and systemic complications.
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Abstract

Radicular (periapical) cysts are caused by inflammation at the apex of a necrotic tooth root
(WHO). They are usually asymptomatic and are often incidentally discovered on radiographs taken for
another purpose. A radical surgical approach and tooth extraction are often the only treatments in most
cases of large radicular cysts.

The aim of this paper is to present the enucleation of a large radicular cyst in the mandible,
which was accidentally diagnosed on a panoramic X-ray. We report a case of a 21-year-old female
patient presenting with a large cystic lesion on the left side of the mandible, in the area between the
second premolar and the second molar. The therapeutic approach included the elevation of a standard
triangular mucoperiosteal flap to access the cyst that had perforated the vestibular lamina. Tooth 36
(lower left first molar) was extracted and the cyst was completely enucleated using the Partch 1l method.
Despite the limited radiological documentation, the oral surgical procedure for enucleation of the cyst

was successfully performed.

Keywords: radicular cyst, cystectomy, Partch IlI, mandibular canal, histopathological findings, X-ray

recordings.
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Introduction

The term “cyst” is derived from the Greek word, “kystis,” meaning “sac or bladder.” [1] A cyst
is defined as a pathological cavity containing fluid, semi-fluid, or gaseous contents, which is not formed
by accumulation of pus (Kramer, 1974). [2] The incidence is highest during the third and fourth decades
of life, with a predominance in males. [3] Radicular cysts, also referred to as periapical cysts, emerge
from a complex interplay of factors within the dental pulp. [4] Radiographically, a radicular cyst usually
presents as a well-defined unilocular radiolucency. However, multilocular radiolucent radicular cysts are
quite rare. [5] Surgical therapy usually involves two methods: cyst enucleation for smaller cysts (Partch
I1), or marsupialization for larger cysts, i.e., Partch 1. This paper presents a large mandibular radicular
cyst that was enucleated using the Partch Il method.

Radicular cysts are the most common type of odontogenic cysts and their etiology is primarily
linked to inflammation resulting from necrotic pulp tissue. Pulpal necrosis is the most common cause
and represents the death of the dental pulp, often due to dental caries, trauma, or untreated infection.
When the pulp becomes necrotic, it leads to inflammation at the apex of the tooth root. The necrotic pulp
allows bacterial infection to spread, leading to the formation of a periapical granuloma. If the infection
persists, the granuloma can evolve into a radicular cyst. Chronic inflammation around the root apex
triggers the development of the cystic lesion. The inflammation stimulates the epithelial rests of
Malassez (cells originating from the periodontal ligament) to proliferate and form a cyst lining, leading
to the formation of a fluid-filled cavity. [6] The epithelial rests, remnants of Hertwig’s epithelial root
sheath (HERS), persist within the periodontal ligament. In response to chronic inflammation, these
epithelial cells proliferate and can form the cystic epithelial lining. [7]

Histopathological examination is necessary to confirm the diagnosis of periapical cysts.
However, the use of computed tomography (CT) and conventional radiography represents an excellent
adjuncts for determining pathological changes at the tissue level. In addition, although CT can help
differentiate between periapical granulomas and cysts, a definitive diagnosis is almost impossible
without histopathological confirmation. Cysts are usually painless unless they are secondarily infected.

For the treatment of cysts, the causative tooth may be indicated for extraction if the prognosis for
its treatment is poor, as in our case, or for endodontic treatment in order to preserve it. However, in both

cases, the epithelium of the cyst should be completely removed from the cystic cavity to avoid
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recurrence. Cysts that are large and in close proximity to craniofacial structures such as the maxillary
sinus require special attention when being enucleated.
This paper discusses a cyst located on the left side of the mandible, treated surgically with

extraction of the causative tooth and enucleation of the cystic lesion.

A case report

A twenty-one-year-old female patient came to the Clinic for Oral Surgery and Implantology at
the PHI University Dental Clinical Center “St. Pantelejmon” in Skopje, with buccal swelling on the left
side of the face in the area of the lower first molar. The swelling appeared a few days before
presentation at the clinic. Antibiotic therapy was prescribed to calm the inflammation and then the
patient was scheduled for the operating room.

Mandibular block anesthesia was given for the inferior alveolar nerve and the lingual nerve and a
buccal block anesthesia was given for the long buccal nerve. On the panoramic X-ray, a radiolucent
lesion was observed between the lower second premolar and the lower second molar on the left side
(Fig. 1), which, due to the inflammation had lost the osteosclerotic ring characteristic of non-inflamed
cysts. During the intraoral examination, the destroyed roots of the lower left second molar were
observed (Fig. 2). A plan was made to open a standard triangular mucoperiosteal flap and the cyst that
had perforated the buccal wall of the mandible was encountered (Fig. 3). The tooth was extracted with
separation of the roots and osteotomy. The cyst was completely enucleated using the Partch Il method
(Fig.4,5). After debridement, the wound was sutured per primam intentionem and the material was sent
for histopathological examination in a sterile syringe with saline to the Institute of Pathological
Anatomy at the Faculty of Medicine in Skopje, which confirmed the diagnosis of a radicular cyst (Figs.
6,7, 8).

Postoperative antibiotic and analgesic therapy were prescribed to the patient, as well as instructions

regarding oral hygiene and dietary regimen.
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Figure 1. Panoramic X-ra Figure 2. Destroyed roots of the second
g y

molar lower left

Figure 3. Standard triangular mucoperiosteal flap Figure 4. Tooth extraction with root

separation and osteotomy
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Figure 7. Sutura per primam intentionem
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Figure 8. Histopathological finding
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Discussion
Mandibular molars are the favored site for the development of radicular cysts as they are
frequently affected by caries. [8] Cortical bone in this region is thick; therefore, lesions may not drain
readily through a sinus tract. [9] Radicular cysts are generally considered to be the direct consequence of
a periapical granuloma, but less than 20% of granulomas progress to this type of lesion.
Several treatment options are available for a radicular cyst such as surgical endodontic treatment,
extraction of the offending tooth, enucleation with primary closure, and marsupialization followed by

enucleation. [10]

Conclusion

Various treatment options have been recommended depending on the size and location of the
cyst. The choice of treatment depends on factors such as the extension of the lesion, its relation to the
surrounding structures, clinical characteristics of the lesion, and the systemic condition of the patient.
Treatment options for radicular cysts may be conventional, including nonsurgical root canal treatment
when the lesion is confined to a small area or surgical treatment like enucleation, marsupialization, or
decompression in case of larger lesions, or a combination of these techniques. [11]

This case report describes a radicular cyst that was successfully treated by extraction of tooth

3.6, followed by enucleation of the cyst and curettage.
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Abstract

Introduction: Edentulism represents a significant health and social problem that markedly
affects the functional, esthetic, and psychosocial condition of patients. Complete tooth loss in the
mandible is frequently accompanied by pronounced alveolar ridge resorption, leading to reduced
stability and retention of conventional dentures and substantial impairment of quality of life.

Objective: To present implant-supported rehabilitation of an edentulous mandible using the All-
on-4 system with Neodent implants as a contemporary, predictable, and cost-effective therapeutic
solution.

Materials and Methods: A case of a patient with complete mandibular edentulism dissatisfied
with a conventional removable denture is presented. Detailed medical history, clinical examination, and
radiographic evaluation using panoramic radiography and cone-beam computed tomography were
performed. Four Neodent implants were placed, two axially in the anterior region and two tilted
posteriorly, achieving high primary stability. The implants were immediately loaded with a provisional
fixed prosthesis, and after a four-month osseointegration period, a definitive metal-acrylic bridge was
fabricated and delivered.

Results: Successful osseointegration was achieved without biological or mechanical
complications. The patient received a functionally and esthetically satisfactory definitive prosthetic

restoration, with significant improvement in comfort, speech, mastication, and self- confidence.
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Conclusion: The All-on-4 concept using Neodent implants represents a minimally invasive,
reliable, and predictable solution for the rehabilitation of edentulous patients, providing immediate
function, high success rates, and considerable improvement in overall quality of life.

Keywords: All-on-4, Neodent, implantology, edentulism, fixed prosthesis.

Introduction

Anodontia (total edentulism) represents a serious health and social problem that impairs the
functional, aesthetic, and psychosocial well-being of patients. The loss of all teeth in the mandible is
often accompanied by pronounced resorption of the alveolar ridge, leading to the instability of
conventional dentures and significantly reducing the quality of life.

Implant therapy has significantly transformed the treatment of patients with anodontia, enabling
fixed prosthetic solutions with high predictability. One of the most innovative concepts is All-on-4,
developed by Paulo Malo in the 1990s, which allows for full prosthetic rehabilitation using only four
implants—two frontal implants placed axially and two posterior implants with a distal tilt of 30°—45°.
This protocol facilitates a minimally invasive procedure, a reduced need for additional surgical
interventions (such as sinus lifts or bone grafts), short rehabilitation times, and immediate loading with a
fixed prosthesis.

Neodent® Implant Systems (Straumann Group) is a widely used brand that offers
biomechanically stable and reliable implant solutions within the All-on-4 concept. The design of these
implants ensures high primary stability even in patients with compromised bone quality, which is a

critical success factor for immediate loading.

The All-on-4 System

All-on-4 is an implant treatment concept developed by Dr. Paulo Malo in the 1990s, providing
fixed prosthetic rehabilitation for total anodontia in both the maxilla (upper jaw) and the mandible
(lower jaw) through the placement of only four implants. Frontal segment: Two implants are placed

axially. Posterior region: Two implants are placed at an angle of 30°—45°.
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This specific angulation is designed to avoid critical anatomical structures, such as the maxillary
sinus in the upper jaw and the mandibular nerve in the lower jaw. The primary objective is to provide a
fixed prosthetic solution for patients with total anodontia while avoiding extensive bone grafting and
sinus lift procedures, ultimately enabling immediate loading (placement of a temporary fixed prosthesis
within 24 hours).

Basic Principles

e Minimal Number of Implants: Only four implants are used, making the treatment more cost-
effective and faster.

o Tilted Posterior Implants: These provide greater antero-posterior (A-P) spread and stability
for the prosthesis while avoiding critical anatomical structures.

e Primary Stability: A high insertion torque ($>35 \text{ Ncm}$) is a crucial requirement for
immediate loading.

e Immediate Function: The patient receives a fixed temporary prosthesis on the same day.

Advantages

o Predictability: High success rate (over 95%) [1].

o Rapid Rehabilitation: The patient gains function and aesthetics immediately.
o Minimally Invasive: No need for additional bone augmentation interventions.
o Cost-Effective: Fewer implants lead to a lower price for the patient.

e Increased Satisfaction: Improvement in mastication, speech, and self-confidence.

Disadvantages / Limitations

e Requires sufficient bone density and quality in the frontal segment.
e Not suitable for all patients (e.g., individuals with uncontrolled systemic diseases, poor hygiene,
or parafunctions like bruxism).

« Potential mechanical complications (prosthesis fracture, screw loosening).
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Neodent® Implant Systems

Neodent was founded by a dentist, for dentists—with a mission to create smiling patients and
provide accessible, modern implantology solutions. Today, it is available in over 80-95 countries, with
over 3 to 4 million implants sold annually. For more than 30 years, Neodent has focused on easy-to-use
systems and progressive concepts such as immediate therapy, including All-on-4 and NeoArch.

The implants are manufactured from Grade 4 Titanium (Ti Grade 4), free of aluminum and
vanadium, which is biocompatible and corrosion-resistant. The surface utilizes NeoPoros technology (a
porous, micro-abrasive treatment) and Acqua hydrophilic treatment, which promotes blood interaction
with the implant, encouraging faster osseointegration and healing.

The tapered design with deep threads allows for high reinforced bone contact, which is
especially important in cases of low bone density and enables the primary stability suitable for
immediate loading. NeoArch is a Neodent solution specifically designed for the immediate fixed
rehabilitation of edentulous patients, even those with high ridge atrophy. It provides immediate function,
aesthetics, and a stable foundation in a short period.

The system supports the All-on-4 concept, where two frontal implants are installed vertically and
two posterior implants are placed at an angle (30°—45°), with the possibility of immediate loading.
According to data from extensive studies, the success rate of Neodent implants is approximately 96.5%
over a 10-year period, validated by over 150 international studies. In practice, especially with All-on-4,
Neodent has proven to be a rational choice—a combination of quality, affordable pricing, and immediate
therapy.

Objective of the Paper

The aim of this study is to present the implant-supported rehabilitation of an edentulous

mandible using the All-on-4 system with Neodent implants, describing:

e Clinical and surgical steps;
e The prosthetic procedure;

e Applied materials and techniques;
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o Postoperative course and functional-aesthetic outcome.

Through the presentation of a specific case, the advantages, potential complications, and clinical

predictability of this concept will be analyzed.
Materials and Methods

This study presents a patient with a completely edentulous mandible, referred for implant
rehabilitation due to dissatisfaction with a conventional total denture. Before the surgical intervention, a
detailed anamnesis, clinical examination, and radiographic evaluation were performed using
orthopantomography (OPG) and computed tomography (CT) to assess bone height and thickness, as

well as the position of anatomical structures (mental foramen, mandibular canal).
Materials:

e Implants: Neodent® Implant Systems (Straumann Group), length 10-13 mm, diameter 3.5-4.3
mm;

e Surgical Kit: Specialized implantology kit (Neodent Surgical Kit);

e Prosthetic Components: Multi-unit abutments with angles of 0° and 30°, upon which a fixed
temporary prosthesis was fabricated;

e Prosthetic Superstructure: Acrylic fixed prosthesis (immediate loading), with a plan for the
fabrication of a final metal-acrylic superstructure;

o Surgical Materials: Local anesthetic (Articaine 4% with adrenaline), surgical kit for flap

technique, physiological saline for cooling, resorbable sutures.
Methods
Phases of Implant Treatment

e Phase I: The patient’s existing fixed-prosthetic bridge was removed, followed by detailed
radiological diagnostics. For this purpose, a panoramic X-ray and a 3D (CBCT) scan were
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performed to obtain a precise image of the bone structure, bone density, and anatomical
limitations. These diagnostic procedures enabled precise planning of the position and number of
implants to be placed.

e Phase Il: Following the completion of the planning, the dental implants were surgically placed
in the patient at the predetermined positions. Immediately thereafter, impressions were taken,
based on which a temporary prosthesis was fabricated and fitted. The patient wore this temporary
prosthesis for a period of four months, allowing for the process of osseointegration—the firm

bonding of the implants to the bone—as well as gradual functional adaptation.

Figures 1 and 2. Temporary prostheses

Phase I11: Upon completion of the osseointegration period, the next step proceeded, involving
follow-up examinations and verification of implant stability. During this phase, trials with prosthetic
restorations were conducted to determine the accuracy of the impression, occlusion, and aesthetic
parameters. Impression transfers for bridge construction were used with the open-tray technique to
ensure precise registration of the implant positions. In this manner, all prerequisites were met for the
successful fabrication of the permanent prosthetic restoration.
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Figures 3, 4, and 5. Impression transfers (copings) for the fabrication of a fixed prosthetic bridge

52



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Figures 6 and 7. Open tray transfer (open tray technique)

Phase 1V: For the finalization of the treatment, panoramic and 3D scans were performed once
again to confirm the correct positioning and integration of the implants. Using transfer trays, precise
impressions were taken, and based on these, the permanent teeth (the final prosthetic restoration) were
fabricated and fitted. At the conclusion of the treatment, the final prosthetic bridge was placed upon the
implants, achieving a successful functional and aesthetic result. In this manner, the patient received a

functionally and aesthetically stable solution with permanent teeth.
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Results

Following the surgical placement of the four Neodent implants, high primary stability ($>35
\text{ Ncm}$) was achieved, which allowed for immediate loading with a temporary fixed prosthesis.
During the four-month osseointegration period, no biological complications such as peri-implantitis,
infection, or implant loss were recorded. Follow-up radiological examinations (OPG and CBCT)
confirmed the correct position of the implants and the preservation of the marginal bone.

Upon placement of the final metal-acrylic bridge, proper occlusion, stability, and aesthetics
were achieved. The patient reported a significant improvement in masticatory function, speech, and
general self-confidence compared to the previous total denture. No mechanical complications, such as

screw loosening or fracture of the prosthetic superstructure, were observed during the follow-up period.

Discussion

The All-on-4 concept represents a well-documented and clinically predictable protocol for the
rehabilitation of edentulous patients. Multiple studies have shown high implant survival rates ($>95\%%)
over a period of 5 to 10 years (Malo et al., 2011; Agliardi et al., 2010). The tilted placement of the
posterior implants allows for a better antero-posterior (A-P) spread of the load and the avoidance of
anatomical structures such as the mandibular canal, thereby reducing the need for additional surgical
procedures (Aparicio et al., 2001).

In the presented case, the achieved primary stability was a key factor for successful immediate
loading. The high insertion torque and the design of the Neodent implants—featuring tapered geometry
and the NeoPoros surface—contribute to secure osseointegration, as confirmed in clinical studies
(Tallarico et al., 2016; Patzelt et al., 2014).

Additionally, according to Chrcanovic et al. (2014), mechanical complications in full-arch
constructions are most commonly associated with the prosthetic superstructure rather than the implants
themselves. In this case, no such complications were observed, indicating proper occlusal distribution

and correct prosthetic fabrication.
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Despite the high success rate, patient selection remains crucial. Factors such as uncontrolled
diabetes, smoking, or poor oral hygiene can increase the risk of peri-implant diseases (Monje et al.,

2017). Therefore, regular follow-up and maintenance are essential for long-term success.

Conclusion

The All-on-4 concept represents a reliable and predictable solution for the rehabilitation of
edentulous patients with limited bone volume, particularly in the mandible. In the presented case, the
use of Neodent implants enabled high primary stability and immediate loading, which contributed to

enhanced patient comfort and satisfaction.
The main advantages of this protocol are:

e Minimally invasive surgical technique;
« Avoidance of additional bone grafts;
o Faster rehabilitation;

« High success rate ($>95\%$ according to the literature).

Potential limitations may include inadequate bone density, unfavorable anatomical conditions, or
poor patient hygiene. Therefore, patient selection and regular maintenance are key factors for long-term
success. The presented case confirms that the implant-supported rehabilitation of an edentulous
mandible using the All-on-4 system and Neodent implants is an efficient and predictable therapeutic
option. This protocol provides a stable and functional fixed prosthesis within a short period, significantly
improving the patient's quality of life.

Regular follow-ups, maintenance of oral hygiene, and routine check-ups are essential for the long-

term success of the treatment.
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CONVERSION OF INDUSTRIAL CAPACITIES INTO CULTURAL INSTITUTIONS
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Abstract

Contemporary urban development increasingly involves processes of revitalization and
adaptive reuse of abandoned industrial spaces. With the decline or relocation of industrial production,
many cities are left with numerous industrial buildings and complexes that represent a significant spatial
and architectural potential for new urban functions.

The subject of this paper is the analysis of possibilities for transforming industrial capacities
and their conversion into cultural institutions and other public facilities. The paper discusses the basic
principles and approaches to the revitalization of industrial heritage and presents several international
examples of successful adaptation of industrial buildings.

Through these case studies, the potential of such spaces to be integrated into contemporary
urban life is highlighted, enabling the creation of new cultural, social, and public functions and
contributing to sustainable urban development and more efficient use of existing spatial resources.
Keywords: industrial buildings, transformation, revitalization, cultural institutions, urban development.

INPEHAMEHA HA HHAYCTPUCKHU KAITAIIUTETHU BO KYJITYPHHU YCTAHOBH

Banren JlyHoBCKH,
MMUT VYuusepsutet — Cxormje, akynrer 3a ApXUTEKTypa
vduni@mt.net.mk

ANCTpPaKT
CoBpemenute ypOaHu TpaHCpoOpMaAlMM Cc€ C€ I[OYEeCTO IOBP3aHM CO TMPOLECUTE Ha
peBUTANIM3AlMja U MOBTOpHA yHoTpeda Ha HAMyIITEHWTE MHIYCTPUCKU mpocTtopu. Co HaMalyBameTo
WIA TPEMECTYBambEeTO HAa MHIYCTPUCKOTO NMPOU3BOACTBO, BO MHOTY TPajJIoBH OCTaHyBaaT roiemM Opoj
MHAYCTPUCKH OOJeKTM M KOMIUIEKCHM KOHM HpPETCTaByBaaT 3HA4yaeH IPOCTOPEH M apXHUTEKTOHCKU

MOTEHITM]aJl 32 HOBU ypOaHu (hyHKIIHH.
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[Ipenmer Ha OBOj TpyJ € aHaIM3aTa Ha MOXXHOCTHTE 3a TpaHC(pOpMalWja Ha WHAYCTPHUCKHUTE
KalalnuTeTd ¥ HUBHA NPEHAMEHA BO KYJITYPHHM YCTAaHOBH M JPYIH jaBHU COApKMHH. Bo Tpymot ce
pasrieayBaaT OCHOBHHMTE IIPUHIMIIM W TPUCTalM KOH pEBHTANM3AIMjaTa Ha WHIYCTPUCKOTO
HACJIE/ICTBO, KaKO M HEKOJIKY Mel'yHapOIHU MPUMEPH Ha yCIIeIIHa alanTalnja Ha HHAYCTPUCKH 00jeKTH.

[Ipeky oBHe mpuMepH ce yKakyBa Ha MOTEHIIMJaJIOT HAa BAKBUTE MIPOCTOPH Jla C€ MHTEIPUPAAT BO
COBPEMEHHOT ypOaH XHMBOT, IPU IITO CE CO3JaBaaT HOBH KYJITYPHH, COLUjAIHN U jaBHU (QYHKIHH, CO

IITO ce MPUAOHECYBA KOH OJIPKIIUB ypOaH pa3Boj U MOePUKACHO KOPUCTEHE Ha TOCTOJHUTE MPOCTOPHH

pecypcu.

Kuayunu 360poBu: undycmpucku oojexmu, mpancgopmayuja, pesumanuzayuja, KyumypHu YCmaHo8u,

ypbaH pazeoj.

1. Bosen

WNunycrpuckuor pa3soj Bo TekoT Ha XIX u mouetokoT Ha XX BeK MPETCTaByBa €I€H O]l
KIy4yHUTE (akTopH 3a TpaHchopmauuja Ha ypOaHute cpeauHu. Ilpomecor Ha HMHAyCTpHjanu3anuyja
Mpeln3BUKa 3HAYUTENIHU JeMOorpad)cku U MPOCTOPHH MPOMEHH, NMPHU IITO TrojieM Opoj HaceleHue ce
IIpeCENN O]l pypallHUTE BO ypOaHUTE CPEAUHH BO MOTpara Mo €KOHOMCKH MOXHOCTH U BpaOOTyBame.
Kako pesynraT Ha TOa, rpaJloBUTE 10’KHBEaja HMHTEH3UBEH PAcT U Pa3Boj, IPHU IITO UHIYCTPUCKUTE 30HU
CTaHaa 3HauyajHU CTPYKTYPHM €JIEMEHTH BO HUBHATA IPOCTOPHA OpraHU3alyja.

bp3uot uHIyCcTpUCKH Pa3Boj, 0COOEHO BO MEPUOJOT HA MHIYCTPUCKATA PEBOJYLMja U BO TEKOT
Ha XX Bek, /0BeAe A0 (popMUpame Ha TOJEMH WHIYCTPUCKU KOMILJIEKCH U paOOTHUYKU Haceadu BO
HernocpeaHa OJM3KHa Ha MPOU3BOACTBEHUTE KamauuTeTd. Bo MHOry ciiydan, 0BOj poliec ce OJJBUBAIlIE
06e3 COOABETHO YpOAHHWCTHYKO IUIAaHHpame, IITO pe3yiTupame co GpopMupame Ha I'yCTO HAceleHH U
HE/IOBOJIHO ypeJleHH ypOaHU MPOCTOPU CO OTPAHUUYEHHU XUTUEHCKH U €KOJIOIIKU YCIOBH.
WHTeH3uBHUOT pa3Boj Ha HHAYyCTpHjaTa, 0cobeHo mo Bropata cBercka BOjHA, JOMOJHUTEIHO TO
MOTTUKHA YypOAHWMOT pacT Ha HHIYCTPUCKUTE IEeHTpU. Bo oOBoOj mepwonm ce 3roiemMu OpOjOT Ha
MHBECTUIIMU BO UHAYCTPUCKOTO IMPOU3BOJCTBO, ILITO JOBEJE A0 MPOLIMPYBAKE HA UHAYCTPUCKUTE 30HU

" 3TO0JICMYBalkbC Ha HOTpC6aTa on pa60THa cuima. Co TEKOT Ha BpPEMCTO, MHAYCTPUCKHUTC aKTUBHOCTHU
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3HAYUTEIHO BIIMjagja Bp3 ypOaHaTa CTPyKTypa, HO UCTOBPEMEHO MPUIOHECOA U 3a M0jaBa HA Pa3InIHH
€KOJIOIKH TPOOJIEMH, KaKo IITO Ce 3araJyBamke Ha BO3IyXOT, BOJaTa U MOYBATA.

Bo coBpeMeHH yClIOBH, CO MPOMEHUTE BO €KOHOMCKHTE CTPYKTYPH, TEXHOJOIIKHOT Pa3Boj W
MOCTENICHOTO HaMallyBamhe WM JAUCIOKAIMja Ha TPATUIMOHATHUTE WHIYCTPUCKUA KAaNalUTETH, TOJIEM
Opoj MHAYCTPUCKHU 00jeKTH M KOMIUIEKCH ja Ty0aT cBojata mpBoOuTHa QyHKIMja. OBHE IPOCTOPU YECTO
OCTaHyBaaT HAIyIITCHW WIM HEJIOBOJIHO HCKOPUCTCHH, HO HCTOBPEMEHO IPETCTaByBaaT 3Ha4yacH
MIPOCTOPEH Pecypc CO MOTEHIUjall 32 HOBU ypOaHH! (DYHKITHH.

Bo T0j KOHTekcT, TpaHchopManujaTa W peBUTANHM3AIMjaTa HAa HWHAYCTPHUCKHUTE IPOCTOPU
MPETCTaByBa Ba)KEH AacCleKT HAa COBPEMEHOTO YPOAHHCTUYKO M apXHMTEKTOHCKO IUIaHupame. [Ipeky
NpoIleCH Ha aJanTHBHA IOBTOpHA ymoTpeda, IOCTOJHUTE HHIYCTPUCKU OOJEKTH MOXKAaT Ja ce
MPEHAMEHAT BO pa3JIMYHU jaBHU, KYATYpPHH, OOpa30BHM WJIM CTAHOGHU COIPKUHH, CO IITO Ce
OBO3MOKyBa HHMBHA HHTETpanyja BO COBPEMEHHMOT ypOaH >KMBOT M MOE()UKACHO KOPHUCTEHE Ha

MMOCTOJHUTE MPOCTOPHU PECYPCH.

2. Tpanchopmanuja Ha HHAYCTPUCKH NPOCTOPHU

Co pa3BojOT Ha MHAYCTpHU]jaTa U cO 0GOPMYBamkE 30HU 33 UHIYCTPUja, BO pa3JIMU€H CTEIMEH Ce
BPILM PACKMHYBamke Ha KOMIAKTHOTO TKUBO Ha rpajgosure. [Ipoctopute 3a mHAYCTpHja ce JoLUupaaT A0
ypOaHOTO TKHBO M HAJBOP OJ1 HETO, Ha pa3IMYHM pacTojaHHuja o] cTaHOeHuTe Hacenou. buten dakrop e
TEMIIOTO Ha Pa3Boj, a MOMAJIKy MpUMEHET € (PaKTOpOT Ha 3alTuTaTa Ha okonuHara. [Iporec Ha pa3Boj,
MoTOAa 3aIThTa. BU3yenHara ciuka Ha rpaJIoBUTE € CUJTyeTa CO BepTUKAIU Ha (pabpuyKu oyaiu, Kako
cumOoa Ha pa3BojoT. Ce BHUMaBa Ha BUCHHATA Ha OAIUTE M roJeMHUHATa Ha CAaHUTAPHO-3aLITUTHUTE
30HM CO BereTalyja, HaAMECTO AaKIEHTOT Ja C€ HAacOYM TUPEKTHO Ha HEMOCPEJAHHOT H3BOp Ha
3aramyBame. Ho, 3aramyBameTo Ha BO3IYXOT, BOJaTa M I0YBaTa € NPUCYTHO W Ha JWMCTaHIIA.
[IpeasunenuTe pacrojanuja Mery HHAYCTpHjaTa U CTAaHOCHUTE HECEJION Ce pPelaTHBHM.

Cutyanujara e yiTe MOHEIOBOJHA CO HATAMOIIIHOTO PacTee Ha TPaJloBUTE, CO UTHOPAHTCKUOT
OJTHOC KOH IpOLECOT Ha OecrpaBHa M3rpajda Ha O0jeKTH M IeNiu HacelnOu Kou ce opopMmyBaaT Ha
nepudeprjaTta Ha TpaJOBUTE M OKOJIY HHIYCTpH]jaTa, CO MITO MPEIBUICHUTE pacTOjaHH]ja C€ HaMalTyBaaT

U TIOCTENEHO Ce CI0jyBaaT TpaJoBUTE M 30HUTE cO HMHAycTpHja. IlpucramoT co aucTaHuupame Ha
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MHIYCTpHjaTa, BUCOKH OLIalld M 30HM CO BEreTalldja 3a CaHWTapHa 3allTHTa Ce MOKaXa Hee(UKaceH.
[IpoGnemure ce pemraBaaT HEMOCPEAHO BO CEIMEHTOT KaJle HACTaHyBa 3araJyBarbeTo, HEIOCPETHO Ha
U3BOPOT.

Bo ypOanucTuykuTe IMJIaHOBU Ha TPaIOBHUTE, TIOKPaj APYrUTe ypOAHU COIPKUHH, CE yTBPAYBaatr
U ToJipayja 3a UHAYCTpHja. 'oneMrHaTa Ha MPOCTOPUTE 32 UHIYCTPHja, BO OJHOC Ha BKYITHUTE ypOaHU
nozapayja, ce awku oa 10 mo 15%, BO 3aBHUCHOCT OJl HMPOCTOPHUTE MOTPeOU YTBPACHH CO
ypOaHCTUYKHUOT IUIaH, a MPOLIEHTOT Ha peaju3allija Ha JeJOT CO MHAYyCTpuja ce nBwxku on 20 mo

70%, BO 3aBUCHOCT OJ1 YCIIOBHTE 3a pealln3alrja Ha TUIAHCKUTE ITOCTABKU U PEIICHU]a.

Cnopen bepTyna, Bo eBporckuTe rpaaoBu, uaycrpujata 3adaka 4 no 10% on BkymHa u3rpajeHara
noBpmuHa (Jlonmon 4,7%, IMapuz 5,2%), momeka BO MCTOYHO-EBPOIICKUTE T'PAJOBU HWHIYCTPHCKOTO
samjumte 3adaka 10 mo 30% oxn ypbanute noapayja (Ilpara 13,4%, Bapmasa 15,1%, benrpax 18%,
JbyGrwana 27,4%), (Bertaud A., 2006).

2.1.Hacoxku 3a TpaHcopManuja Ha MPOCTOPH 32 MHAYCTPHja

[TocrojaT mHAYCTpUCKN O00JEKTH KOM ja M3ryOumiie cBOjaTa HaAMEHAa U OCTAaBEHU ce Ha 3a00T Ha
BpPEMETO, KaKo M 00jeKTH KO He ce Oip>KyBaar. TakBUTE 3alMyIITEHH IPOCTOPH U UHAYCTPUCKH 00j€KTH
ce HeraTMBHHU I10jaBH BO IpaJOBUTE, OMJIEjKU MPUIOHECYBAAT 32 HEMOBOJIHATA OKOJIMHA, CO 3arajyBame
Ha 3€MjI/IIHTeTO U IIOA3€MHUTE BOJU.

Toa ce ciyuyBa Bo rosiem Opoj rpaioBU, 0COOEHO TOa € aKTyeJIHO BO 3€MJUTE BO TPaH3UIIH]a,
KaJie ce pa3BHBaar rojemM Opoj Ha MPOEKTH 3a peBUTANIM3alMja, Oa3sUpaHU Ha OJPKIMBHOT DPAa3BOj.
HajuecTo mpuMeHyBaH T Ha TpaHc(opMalija Ha HHAYCTpHUjaTa € CO BHECYBamhe HOBH TEXHOJIOIMU BO
MOCTOJHUTE KamalMTeTH, CO INTO CE€ OBO3MOXKYBa IMOBHCOKA (UHATM3aIMja Ha TPOW3BOJCTBOTO H
masapHO KOHKYPCHTHU IIPOU3BOIH. Co Toa ce BpIIn MOﬂepHI/I?)aHI/Ija Ha MHAYCTPUCKHUTC KallaluTETHU, CO
BOBE/lyBamkbe Ha MH(POPMATHYKH TEXHOJOTMH, (DIEKCMOMIHM TEXHOJOTMH HAa HOBH MaTepHjaiu, OMo
TEXHOJIOTUH, €HEPreTCKU M EeKOJIOUIKM e(PUKACHU TEXHOJIOMIKM IpolecH. Bo ogHOC Ha MpOCTOpHUTE
CTPYKTYpH C€ HAacOYyBa OpraHU3Hpame Ha Maid, (PJIEeKCHOMITHN KalaluTeT!H CO MPUMEHa Ha COO/IBETHU

MTCIJIMBU W CKOJIOIIKKW TEXHOJOIWH, CHOpEA MNPUHOHUIIATE Ha OAPKINB pasBoj, CIIop€J KOH
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MHAYCTPUCKHOT pa3BOj W 3allTHTaTa Ha >XMBOTHATA CpPEAMHA COYMHYBAAaT EIUHCTBEH CHCTEM, CO

MIPUMEHA Ha COOOJIBETHA apXUTEKTypa 3a (uieKkcHOuIHa UHIYCTpH]a.

A/ SunRay ¢adpuka (coHueBa CBeTJINHA)

Cn.1 SunRay ¢abpuka (CoOHYEBa CBETIIMHA)

Cemumrero Ha SunRay o6e30enyBa 6a3a 3a rpymara M € JAM3ajHUPAaHO Jla TH OJpa3yBa
eKCIIepTU3UTE 3a JM3ajH M 3aHaeT Ha KoMmaHujaTa. J[M3ajHOT Ha JIpBeHa KyTHja BO 3rpajgaTa € Hu3a
MeryceOHO MOBp3aHU TOMOBH KOM OJroBapaaT Ha HUBHHUTE BHATpemHW (yHKOWW. HeroBwoT nu3ajH
Oeme BOJEH OJf TPH MPEIU3BUIM - UMEHO, IIMPOK CIEKTap Ha KOPUCHUYKH Oapara, aMOMIIMO3HOTO
Oapame Ha HMHBECTUTOPOT 3a 3TOJIEMEH MPOCTOp M YyHUKAaTHATa TMOJ0Xk0a Ha CTpaHWIaTa BO
HEeJBW)XKHMHATA, BUAJIMBA OJ] BO30BUTE IIITO MUHYBaaT BO OJIM3MHA.

Cekoja KyTHja, KaKo OJpa3 Ha pa3iuuHuTe (Pa3u Ha MPOU3BOJICTBO, C€ HJICHTU(PHUKYBA CIIOPE]
crnenu(pUIHNTE TTIOTPEON TITO TH OTICITY)KYBaaT HUBHUTE HHIMBHIYaTHH TPOCTOPH.

@®adpUYKOTO MPOU3BOACTBO U MATAIMHCKUTE MPOCTOPH c€ OOJ0KEHH CO SKOJITH XOPU3OHTAIHU
ATyMUHUYMCKH TlaHenu. J[maGokuTe BITaOHATUHM TOMeEry KyTHHUTE CO3[aBaaT WHTYUTUBHU TOYKU Ha
BJIe3 W W3Je3 3a cekoja Kyruja. CTYIAEHTCKHOT JIOM Ha 3aJHUOT JEN OJ JIoKalujara € OOJOXKEH CO
BEPTUKAJHHU TIAHETM CO OTBOPH, 3a Ja CE OBO3MOXKM MaKCHMaJHa TPUPOJHA BEHTWIJIAIMja TOJeKa ce

YyyBa IIpUBATHOCTA. HOKpaj BHCCYBAalbC¢ HOBHU TCEXHOJIOTUU BO HOCTOjHI/ITe KamanguTeTu, IpHu

63



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

TpaHncopmalja Ha UHAYCTPUCKH OOJEKTH MOXE Ja C€ MPEIBHIAT U HOBH HAMEHU BO IMOCTOjHUTE
o0jexktu. HoBuTEe HaMeHU MOKaT Aa OUAAT O/ pa3aIuvHU ypOaHU PYHKIMH (€AHA WU MOBEKEe (PYHKIINH),
0c00CHO 3a MoTpeduTe Ha KyATypaTa Wid JomyBame. [Iputoa ce KopucTaT MOCTOJHUTE MPOCTOPHH
CTPYKTYpH, CO OJpE/IEHN BHATPEUTHU MPOMEHHU, AOTPadu U HAATPaaOH, Criopes] MOTpeOUuTe Ha HOBaTa

ypOaHa QyHKIH]ja, ycorjiaceHa co ypOAaHUCTUYKUTE YCIIOBH.

b/ I'acomerap, Buena

I'acomepute ce YeTHpH T'MTAHTCKHU PE3epPBOApH 3a rac 3aTBOPEHH co ¢acana of Tyna, CeKoja co
BrucuHa ox mpuOmmxHo 70 Merpu, co aujamerap o 60 METpH M KamamuTeT Ha CKIAIUparme Haj 3
MWINOHU KyOHH MeTpH. Hekoramr KopucTeHH 3a CKIIaJupame Ha jarjieH rac, raCOMEpUTe ce 3aTBOPEHHU

B0 1984 roauna, Ouzaejku rpaioT ce npedpiaui Ha IPUPOJIEH rac.

Cn 2. @omoepaguja 00 cacomemap, Buena Cn 3. Buampewrnocma na eacomemapom

Jlo 1981 ronmuua, oBue CTPYKTypu Oea KiacH(UIMpPaHW KaKO HAcIEACTBA IMOpaad HUBHATa
yHuKatHa apxutektypa. [Tomery 1999 u 2001 ronuna racomepute Oea W3BaJeHU, OCTABajKU TH CaMO
HAJBOPEIIHUTE JIETIOBU O TYJIH U JCIOBU O] MOKPUBOT. [loToa, cTpykTypHTe 6ea peHOBUpaHU BO HOBH
615 cTaHOBM, CTYACHTCKH JOM, KaHIIENapHH, JHEBEH IIEHTap, MYITUIUIEKC, Haa 70 MpoJaBHUIIU,
pectopanu, OapoBH W Kayliuma, cajia 3a HacTaHM W HammoHamHWOT apxuB Ha Buena. JleHec
racoomepute GpopMupaaT €IUHCTBEH IIEHTap Ha TPajoT, CONCTBEH, CO CHMJIHO YYBCTBO 3a 3a€IHUIA CO

orjc€a Ha HEroBOTO HU300MIICTBO AOMYBaC.
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[Ipu Tpanchopmaivja Ha UHIYCTpHjaTa, MOXE Ja Ce MPUMEHU U BHECYBalke€ HOBU HaMEHHU Ha
JIOKAJIUTET CO WHAYCTPHCKH OOjEKTH, CO MPEIBUIYBakE HOBU YPOAHU COJPKUHU M HOBU NPOCTOPHH
CTPYKTYpU Ha JIOKallja Ha HEKOTAIlHU WHIYCTPUCKH OOJeKTH M KOMIUIEKCH. TakoB € MpUMEpOT Ha
nokanuterot ,,Excrio 98 Bo JIucaboH, cMecTeH BO KpajOpeKHHUOT 1ojac Ha pekarta Taryc, BO JOJDKHHA
OJl TIeT KWIOMETpH, co noBpuirHa of 50 xektapu. Ha Toa MecTo mpeTxoJHO ce Haoraia 3amyliTeHa
MHYCTpPHUCKA 30Ha.

Wnejata ©Ha rpajackkre BIACTH HE Omwia caMo Ja ce€ MpOMOBHpa JHCAaOOHCKaTa |
MOpTYTajcKaTa KyJITypa, Kako W pa3BOjOT Ha HayKaTa W TEXHHKaTa, TYKy Jla ce popMHpa €JeH cocema
HOB KBapT O] TpajioT, KOj K& MPOJODKH Ja ersuctupa u nocie ,,Excro 98“. Toa e mpumep kako eqHa
HeaTpakTHBHA HMHIYCTPUCKA 30Ha MOXE Ja 3axuBee M Ja (YHKIMOHMpA KAaKO BUTAJEH IPajiCKU

IPOCTOP, CO IPEHAMEHA OJ] MHIYCTPUCKHU BO aTPAaKTUBCH CTaHOCH, JICJIOBEH U 3a0aBEH KBapT.

Cn 4. @omoepaghuja 00 Excno 98, Jlucabon
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I'/ buoron, AMcrepaam

l“’

! >

Cn. 5-Cruxa 00 buomon, Amcmepoam

[TpyHIHMIIOT HOBO HAMECTO CTapo € MPUMEHET BO IMOBEKeHaMEHCKaTa HOBa Haceliba buoromn, Ha
MECTO Ha HEKOrallHa WHAYCTpHCKa 30Ha BO AMCTeplaM, CO BrpaJyBame Ha €(UKACHU EKOJIOIIKU
TIPUHIIHITH.

buotonor ru tpancdopmupa ocratorute on crapa (adbpuka 3a MPOUYNCTYBame Ha BOJAATa BO
pa3Boj Ha EKOJIOIIKA MelIaHa yrnorpeda. 3aMUCIIeH KaKko IIeHTap 3a €KOJIOMKO oOpa3oBanue, buoronor
ke Oume nmom 3a eko-moBp3anu HMHCTUTYTH Kako IUCN (MefyHapogHa yHHja 3a 3ad4yByBame Ha
MPHUPO/IaTa), 32 HEKOJKY YYIIUIITa BO AMCTepJaM, 3a CTaHOCHH MPOCTOPUHU U 3a CIOPTCKU O0JEKTH.
buotonor e nieHTap oTBOpeH 3a 1enata jaBHocT. [locTeneHnTe MOKpUBH UMaaT OTBOPEHO PYTHPAmE 3a
MemaniTe, Taka MTO THE MOXKAT Ja IIeTaaT W Jia To cjlenaT pacToT Ha BereTamdjaTa 3a BpeMe Ha
MpoMeHaTa Ha TOIWIITHHUTE BpeMHmba. Kaj skurennte Ha OHOTOIOT, CTYJEHTH M TpodecuoHanmm ce

BKJIYYCHH BO KOJICKTUBHOTO ,,HpOI/ISBOI[CTBO“ Ha r'paauHUTE. OsBue MMPOU3BOAHHU I'PAAHU CC OTBOPCHU U
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710 COCETHUTE KYKHU 3a HEj3MHO KOJIEKTHBHO KOPUCTEHE Ha JyI'eTO IITO )XKUBeaT BO ucrara obmiact. [lox
CKaJMTe TOKPUBH Ce HAoraaT yYyWJIMIITATa U MPHUCTAINOT J0 CIOpPTCKaTa cana. 3aj LeJIUOT KOMIUIEKC ce
Haoraar 75 caMOCTOjHU IPUBATHU PE3UICHITUH.

[enmuor mpoekT ke Ouae OArOBOpP Ha HEOJAMHEIIHUTE EKOJOUIKH Mpallama, WCTOBPEMEHO
00e30eayBajku MHOTY TOTpEOHHM 00pa30BHU M CTAHOCHH ITPOCTOPUU 32 AMCTEpIaM.

[/ ®adpuka 798, Ilekunr

NN

Cn 6-IIpukas na padpuxa 798, Ilexune

[Mpu Tpanchopmalmja Ha TPOCTOPUTE HA WHAYCTPHUja, MOXKE Jia Ce IPUMEHHU M BHECYBamkbe HOBU
HAMEHH HaJl IOCTOJHUTE MHIYCTPUCKU 00jeKTH, CO TIPUHIUIT HOBO  HAJI CTapo, KAKO HAa IPUMEPOT
Ha mnpoektor Pabpuka 798 (2004) Bo Ilexunr, Kwuna, mpoekr na apxurtexkt Bernard Tschumi.
[Ipuroa ce mMOYUTYBaaT IOCTOJHUTE CTPYKTYpH M CE€ MPEABUAYyBaaT U HOBU CTPYKTYpH Haj
MOCTOJHHUTE, CO CHUCTEM Ha CIIOEBUTO TPaJCHE, CO TOA IITO Er3uCTHpa MPEHAMEHeTa WHIYCTpHja BO
[IEHTap 3a KYJITypa M C€ J0JaBa HOB JieJ 3a JIOMYBame HaJ IOCTOJHUTE NPEHAMEHETH O0jeKTH.
dabpukata mTOo OWIAa 3a MPOU3BOJCTBO HAa OpYXKje 3a BpeMe Ha JaJiHaTa BOjHA, € JIOIMpaHa BO
CEBEPOUCTOYHHOT je Ha [lekunr. Ha moBpumiMHa of €1eH MHJIMOH METPH KBaJIpaTHU Ce TPEIABHIYBa

Jpyra HaMeHa — JOMYBambe. APXUTEKTOT IO 33Jp)KyBa IOCTOJHOTO TKHMBO Ha CTapUTe OOjeKTH, CO
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MoubUIpaHa HaMEHa 3a IPOCTOPH 32 YMETHOCT, a HOBaTa MpeXa Ha CTaHOSHM 3rpajid ce MOCTaByBa
20 MeTpu HaJ OCTOjHATA CTPYKTYpa U CO3/1aBa €/IeH BUJ HOB XOPU3OHTAJICH I'pajl TPETUPAH BO CIOEBU,

CO J0JaBamke HOBA CTPYKTypa HaJ MOCTOjHATA.

I'/ WHgycTPHCKH NPOCTOP CO MOKHOCT 32 TPAHCBOPMALMja

Ce Haofa Ha BIe30T Ha ommTHHA |opue IlerpoB BO Hacembara Xpom, O €IHATA CTpaHA
rpaHn4M co pekara Bapmap, a on npyrara crpana co ynunara ,,Bacun Yakanapos®, co mITO OJUIMYHO €
NoBp3aHa co IeHTapoT Ha rpanor. Ce Haofa Ha 1 KuioMmerap O CTYAEHTCKHMOT joM ,lore
JlemueB ‘IITo TOTOIHUTEINHO ja OIpaBayBa UejaTa 3a MIAJUHCKN KPEaTUBEH LEHTap.

OrpoMHHOT 00jEeKT CO JEUEHWHM € HAITyIITeH, OCTaBEeH BPEMETO J1a T'0 YHHMINTYBA IUIJA, IO
nuria. OHa IITO HE ycleaBa IpHpojaTa Jla YHUIITH, YHULITYBaatT Jyl'€To, HAMEPHO MJIM HEHAMEPHO.
JloOpara apxuTekTypa Ha 00jeKTUTE U HUBHHUOT DPAacIOpei] CBEIOYM JIeKa BO MHHATOTO oBaa (abpuka
Onna ekoHOMCKH aBuraren. ,,Kynmpym® e camo eeH o1 AeCeTUINTEe HallylTeH! 00jeKTH Bo 3emjaBa. Ce
npoctupa Ha 22.000 kBagpaTHU METpHU O] KoM M3rpaaeHute objektu 3adakaar camo 20 %. Toa maBa
MO’KHOCT OCTaHaTHOT JIeJl Jla C€ MCKOPUCTH 3a 3a3elieHyBame, 0COOCHO LITO BO OBOj JA€d O]l IPpajoT

3CJICHU NOBPIINHU PECUYNUCH U [a HEMA.

Cn 7. @abpuxa Kynpym, Xpom
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3. 3akiry4ok
NunycTtpujara € eneH o HajBaKHHUTE (AaKTOPH Ha PacT Ha CEKOja 3eMja IITO C€ CTPEMHU
KOH €KOHOMCKH DPa3Boj W HampeZok. Co TEKOT Ha TOJUHHUTE Ce MpaBaT MHOTY HOBHU (haOpHuKH,
nojeka crapurte npomnaraat. Hamecto crapure (abOpuku &a ce yHUINTYBaar, Ja TO 3arajyBaar

OIIIIITECTBOTO MOKE Aa CC TpchcbopMHpaaT Ha IIp. BO cranOeHa 3rpaza, CTyA€HTCKHU JOMOBH.

HNaxo Bo MakenoHuja HE € Tpakca, BO JIPYTHTE JpKaBH HE € HEBOOOMYACHO Ja ce
TpaHchopMuUpa eeH UHITYCTPUCKU ITPOCTOP BO HEKOj CTYACHTCKH JIOM WU 3rpajia 3a JOMYBAmbE.
[Topanemmnara ¢abdpuka Kynpym koja ce Haora Bo Xpom Ou Moxena a ce TpancopmMupa BO
HEKOj MIIaJUHCKU IieHTap. bunejku maprenara e roimema a o6jextor 3adaka camo 20% on
napuenata Moxe ocranHarure 80% ga e 3eneHwio. Bo Bpeme xora ce OopumMe 3a 4MCT BO3AYX

3CJICHUJIOTO € MHOT'Y Ba)KHO.
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Abstract

Biophilic architecture represents a contemporary, interdisciplinary approach to design
based on the integration of natural elements, processes, and systems into the built environment,
with the aim of enhancing quality of life and users’ psychophysical well-being. This paper
investigates the impact and potential for systematic application of biophilic principles in the
design of high-rise mixed-use buildings, with particular emphasis on their early integration
within the conceptual design phase.

The research is grounded in a combined methodology that includes a review of relevant
scientific literature, a comparative analysis of international reference projects, and a site-specific
urban context assessment. Through this methodological framework, key biophilic strategies are
identified, including visual and physical connections with nature, the use of natural light and
ventilation, application of natural materials, integration of vegetation, and the formation of
microclimatic systems within the building structure. These strategies are subsequently
implemented in the development of a new architectural proposal.

The paper presents a conceptual architectural design for a biophilic mixed-use tower
located in the municipality of Karpos, Skopje. The project synthesizes the identified principles
through vertical greenery, an atrium-based spatial solution, a green roof, sustainable energy
systems, and integrated water management strategies. The results indicate that such an approach
contributes to improved microclimatic performance, reduced energy consumption, and enhanced

social interaction and user well-being.
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In conclusion, biophilic architecture is affirmed as a relevant and applicable strategy for
contemporary urban environments, particularly within the context of high-rise housing, where

nature can be integrated as an active and functional component of the architectural concept.

Keywords: Biophilic architecture, high-rise buildings, housing, microclimate, sustainability.

HUHTETPAIIMJA HA BUO®UJIHU ITPUHIUIIN BO IMTPOLECOT HA
INPOEKTUPAILE HA CTAHBEHO-ZAEJIOBEH OBJEKT - BHO®UJIHA KYJIA BO
CKOIIJE

Mapuja UimeBcka n.n.a.l, a-p damjan Bajakocku?

1Maeucmpaﬂm, MUT Vuusepsumem Ckonje, @axynmem 3a apxumexmypa, ilievska03@gmail.com

2 Toyenm, MUT Ynusepsumem Cronje, @axyimem 3a apxumekmypa, damjanbalko@gmail.com

AICTpPaKT

bruodunnara apxuTekTypa NpeTrcTaByBa COBPEMEH, MHTEPIUCLHMIUIMHAPEH IMPHCTal BO
MIPOEKTHPAHETO KOj ce 0a3upa Ha MHTETpalrja Ha MPUPOIHNUTE €IIEMEHTH, MPOIECH U CHCTEMH
BO M3IpajieHaTa CPeIMHA, CO IeJ OJ00pyBamke Ha KBAIUTETOT HA KHUBECHE U NMCUXO(U3NIKATa
6marococtoj6a Ha kopucHuuuTe. OBOj Tpyd IO HMCTpa)KyBa BIIMJaHHETO W MOXKHOCTUTE 3a
CHCTEeMCKa IpUMeHa Ha OMO(WIHUTE NPUHIMIIN BO IPOSKTHUPAHETO HA BUCOKOKATHH CTaHOEHO-
JIEIOBHU 00]JeKTH, cO (hOKYC HAa HUBHA paHa MHTETpalldja BO TU3ajHEPCKUOT MPOIIEC.

UcrpaxyBameTo ce 0azupa Ha KOMOMHUpaHa METOAOJIOTHja Koja omdaka aHaIM3a Ha
peleBaHTHAa Hay4yHa JMTEparypa, Iperyie]] Ha peQepeHTHH CBETCKH NPUMEPH U TEPEHCKO
UCTpaXyBambe CO aHaiuW3a Ha ypOaH KOHTeKcT. [Ipeky oBaa MeTOJOJIONIKAa pamka ce
UICHTUPUKYBAaT KIYYHUTe OWOQWIHM CTpaTeruu, Kako INTO ce: BU3YelIHa M (U3NYKa

MIOBP3aHOCT CO NpPUPOJATa, NMPUMEHAa Ha NPHUPOJHA CBETIMHA M BEHTWIALWja, yHnoTpeda Ha

71


mailto:ilievska03@gmail.com
mailto:damjanbalko@gmail.com

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

HPUPOJIHU MaTepyjajiy, HHTerpalyja Ha 3eJCHII0 U GopMUpamhe Ha MUKPOKIMMATCKH CUCTEMH
BO PaMKH Ha 00jE€KTOT, KOU I10T0A CE€ MMILICMEHTUPAAT BO HOB apXUTEKTOHCKHU IPOCKT.

Bo Tpynot e pa3paboTeH uiieeH apXUTEKTOHCKHU MPOEKT 3a OMo(MIIHa CTAaHOCHO-1eTI0BHA
kyna Bo ommruHa Kapnom, Ckomje, K0j TM CHHTETH3Mpa OBHUE MPUHLUUIHN NMPEKY BEPTUKAITHO
3€JICHIJIO, aTPUYMCKO pEIICHHUE, 3€JeH KPOB, OAPIKIIUBH CHEPIEeTCKU CHCTEMH M HHTETPHPAHO
yIIpaByBambe CO BOJHHU pecypcH. Pesynrature ykaxyBaar jeka BaKBUOT MPHUCTAN MPUIOHECYBa
3a monoOpyBame HAa MHKPOKIMMAaTa, HaMalyBambe Ha CHEpreTcKkara IOTPOIIyBayKa |
3roJieMyBam-¢ Ha COIMjaJIHATa HHTEPaKIKja U OJarococtojoaTa Ha KOPUCHUIIHTE.

3akiy4Ho, OnoduiInyHaTa apXUTEKTypa ce MOTBPAYyBa KaKO PEJEeBaHTHA M MPUMEHJINBA
cTpaTervja 3a COBPEMCHHUTE ypOaHW CpEeIUHH, OCOOCHO BO KOHTEKCT Ha BHCOKOKATHOTO
AOMYBaWC, KaAC IITO MpHUpOoAaTa MOKE J1a CC UHTCIPpUPA KAKO aKTUBCH U (bYHKIlI/IOHaJIeH A€ O

APXUTCKTOHCKHUOT KOHLCIIT.

Kuayunu 360poBu: buogunna apxumexmypa, 8UCOKOKAMHUYU, OOMY8arbe, MUKPOKIUMA,

00PAUCIUBOCT.
1. Bosen

buodunmjara npercraByBa MHTEPAMCIMIUIMHAPEH KOHIIEIT KOj ja 00jacHyBa BpOJI€HATa
YyoBeyKa MoTpeda 3a MOBp3yBame CO MPUPOJATa U JKUBUTE CUCTEMU. TEPMHHOT € TEOpPETCKU
pa3paboren ox Edward O. Wilson, koj ja nedunupa Ouoduimjara Kako OUOJOLIIKA H
€BOJIYTHBHO YCJIOBEHA TCHJCHIIMja HAa YOBEKOT Jia BOCIOCTaBYBa a)MHHUTET KOH NPHPOTHHUTE
dopmu u mpontecu (1). Cropen oBaa TeopHja, YOBEKOBHOT MO30K M CEH30pPEH CHCTEM Ce
OOJIMKYBaHHM HU3 JIOJITOTPajHA €BOJIYTMBHA MHTEpAKIIMja CO MPUPOAHATA CpPeJlMHa, IITO CO3/1aBa
1ab0Ka ICUX0(HU3HOIIOINIKA TOBP3aHOCT CO MPUPOJIHUTE T1€J3aXKH, PUTMU U €KOCHCTEMH.

CoBpeMeHHUTE UCTpaXKyBamkba BO o0jlacTa Ha €KOJIOTHjaTa, TICMXOJIoTHjaTa |
HEBpOHAyKaTa TOTBPIyBaaT JeKa H3JI0KEHOCTa Ha TPUPOJHU E€JIEMEHTH NpHUIOHECyBa 3a
HaMallyBame€ Ha CTPECOT, MoJ0OpyBame Ha KOIHUTUBHUTE CIIOCOOHOCTH M 3TOJIEMYBame€ Ha
ommrara 6marococtojoa (2). Bo ycinoBu Ha MHTEH3MBHA ypOaHU3alMja, Kajie LITO 3HAYUTEICH
JeN OJ TIOMyJalyjaTa >XHBee BO TYCTO HW3rpajicHa W TEXHOJIOMIKH JOMHHHpaHa CpeauHa,
OTCYCTBOTO Ha TUPEKTEH KOHTAaKT CO MpHpOJaTra ce TOBP3yBa CO IMOPACT HA ICHUXOJIOIIKU

HapyllyBama, HaMajieHa MIPOYKTUBHOCT U Omarame Ha KBATUTETOT HA KUBOTOT.
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Crnuxka 1 — npuHnunu Ha GuoduiieH Au3ajH (aBTOpCKa CKHIA)

Bo apxutekTypara, 6buodpmirjata ce Tpanchopmupa Bo OHOGUIMUEH AM3ajH — HAYYHO
3aCHOBAaH MPUCTANl KOj TH HMHTETPUPAa NPUPOAHUTE EIEMEHTH, MaTepujajl W MPOIECH BO
MpocTOpHOTO OOnuKyBame Ha objextute. Cropen Kellert (2), OuodgunHuOT u3ajH He
nojpa3dupa AeKopaTHBHA yroTpeda Ha 3eJICHHJIO, TYKY CHCTEMCKa MHTErpalyja Ha IpupojaaTa
Kako (YHKIMOHAJCH, EKOJOMIKM W TICHXOJOIIKH AaKTUBEH €JIEMEHT BO AapXHUTEKTOHCKHUOT
KoHienT. Bo mocnemHute AeneHud, OWOMUIHUOT TpHUCTanm J00MBa OCOOEHO 3HAYEHE BO
MIPOEKTHUPABETO Ha BUCOKOKATHM O0jJEKTH, KaJe IUTO TPaJUIMOHAIHUOT ypOaH MOJEN 4YecTo
pe3yaTHpa co IpOCTOPHA U30JIMPAHOCT, OTPAHUYEH MPUCTAIl JJO MPUPOHA CBETJIMHA U HEJJOCTUT
Ha 3eJIeHH MOBPUIMHU. BHCOKOKaTHOTO J0MyBame IMPETCTaByBa CHEUU(UYEH NPEAU3BUK BO
OJTHOC Ha WHTETpalyjata Ha MPHUPOJHUTE CHCTEMH, NOPAINd KOHCTPYKTHBHHUTE, TEXHUYKUTE U
€KOHOMCKHUTE orpaHnyyBama. Cemak, COBpEeMEHHTE IpPHMEpPH Ha BEPTUKAIHO 3€JCHHUJIO W
UHTETPUPAHU €KOCHCTEMH BO PaMKH Ha O0jeKTHTE MOKaXyBaaT JieKa OMO(UIHHTE CTpaTeruu
MO’KaT YCIIELIHO J1a CE aAanTupaaT v BO I'yCTO ypOaHU KOHTEKCTH.

Bo TOj KOHTEKCT, 11enTa Ha OBOj TPYA € Ja o aHaJIu3upa BIUJaHUETO U MOXKHOCTHUTE 3a
CHCTEMCKa HMMIUIEMEHTaIja Ha OWO(QWIHWTE NPUHIMIIA BO TPOLECOT Ha MPOCKTHpame Ha
BHCOKOKAaTE€H CTaHOEHO-ZIeNIOBEH O0jeKT, MpeKy CTyAMja Ha ciaydaj Bo ommruHa Kapnom,
Ckomje. McTpaxyBameTo UMa 3a 33/1a4a Jja MoKaxke JAeka 0nopuinjara npeTcraByBa oJpKiuBa U
HAayYHO apryMeHTHpaHa CTpaTerdja 3a TOJ00pyBame Ha KBAaJIHTETOT HAa JKUBECHE BO

COBpeMeHUTE ypOaHU CpEeITUHHU.
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2. MertoaoJioruja Ha HCTPaKyBame

I/ICTpa}KYBaH)eTO € IIOCTAaB€HO KaKO KBaJIUTaTHUBHAa CTy,I[I/Ija Ha cnyqaj, Haco4Y€Ha KOH

aHaJIM3a U IMPUMCHA Ha 6PIO(1)I/IJIHI/I IMPUHIMIIA BO IMPOLCCOT Ha IMPOCKTHUPAHC HA BHCOKOKATCH

CTaHOCHO-/IEIOBEH 00jeKT BO ypOaH KOHTEKCT. MeTOIOJOMIKMOT MPUCTa 00eIUHYBa TEOPETCKA

aHaJln3a, KOMIIApaTUBHA CTyja Ha peepeHTHU IPUMEPH U MIPOESKTAHTCKA pa3paboTKa.

1) Teopercka ananuza - MctpaxyBameTo 3a04HyBa cO CUCTEMATCKH MPerJie]l Ha Hay4Ha U

CTpy4Ha JuTepaTypa o obiacra Ha Ouoduinjata, OqpKIMBaTa ApXUTEKTypa U ypbaHaTa

exoryorrja. Teoperckara paMka ce TEMENH Ha KOHIENTOT Ha Ouoduiauja neduHUpaH of

Edward O. Wilson (1), kako 1 Ha MOHATaMOIIIHUTE UCTPaXKyBama 3a OnoduieH Au3ajH

(2,3). Ilpeky oBaa aHanM3a ce W3/ABOjyBaaT KIYYHHUTE NPUHLUIN PEICBAHTHU 34

APXUTEKTOHCKO MPOEKTUPAHE:

>

Y V VYV V

2)

BU3yellHa U (pU3MYKa IMOBP3aHOCT CO MPUPOATa,

MIPUPO/IHA CBETJIMHA U BEHTUJIALIN]a,

yrnotpeba Ha MPUPOTHU MaTEpHjali,

MHTETpalfja Ha 3eJICHUJIO BO BEPTUKAIHU CTPYKTYPH,

(bopMupame MUKPOKIUMATCKU cucTeMy. OBHE MPUHIMIIN CIyXaT Kako OCHOBA 3a
[IOHATAMOIIIHATA aHAJIN3a U IPOEKTUPAE.

KommapaTtnBHa aHajan3a Ha Ded)eDeHTHI/I nIpuMepru - BO BTOparTa (ba3a Cce

CIpOBEAyBa KOMIIapaTHBHA aHalIM3a HAa PENpPE3EHTATHBHU PEATU3UpPaHU O0JEKTH KOU

JIEMOHCTpHUpaaT MpuMeHa Ha OMO(UIIHU CTpaTernu BO BUCOKOKATHA apXUTEKTypa:

>
>
>

Bosco Verticale,
One Central Park
Marina One

AmHanu3zara ce (oKycupa Ha: MPOCTOPHA OpraHU3aIlja, MHTErpalrja Ha 3eJICHUII0, OJHOC

KOH MHUKPOKIIMMATCKUTEC YCJIOBH, MaTCpI/IjaJII/ISaLII/Ija U INpUMCHA Ha OJAPXKIWBU CUCTCMHU.

KOMHapaTI/IBHI/IOT IIpucTal OBO3MOXKYyBa I/I)ICHTI/I(I)I/IKaI_II/Ija Ha MPUMCHIJIMBU MOJCIIN U CTPATCTHUU

3a JJOKaJJHUOT KOHTCKCT.
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3) YpOaHUCTHYKO-KOHTEKCTyallHa _aHanu3a — [perata ¢asza omndaka wu3paboTka Ha

ypOaHNCTUYKN aHAIM3U Ha CeJIeKTHpaHa Jokaiuja Bo ommrrHa Kaprom Bo Ckomje kou
OBO3MOJKYBaaT MPHJIAroAyBamke HAa OMO(DMIHUTE MPUHLIMIHN KOH cHelu(pUIHHOT ypOaH
KOHTEKCT.

4) [IpoekTaHTCckM aHanu3u U cuHTe3a - Bo 3aBpmnara ¢asza ce BplIM CHHTE3a Ha

TEOPETCKUTE CO3HAHWja M PE3YNTATUTE O] AaHAIU3UTE IPEKY Pa3Boj HA apXUTEKTOHCKO
pemenue. [IpoekranTckara pa3zpaboTKa MpeTcTaByBa MOJAET Ha MpUMeHa Ha OuodmiHa
apXUTEKTypa BO BHCOKOKAaTeH O0jeKT, CO TOTCHIHWjal 3a MoAo0pyBame Ha

MHUKPOKJIMMATAa, CHCPICTCKAaTa e(l)I/IKaCHOCT H KBAJIUTCTOT HA )KUBCCHLC.

[ IIperien Ha HayYHa JHTEPATYPa J

1 - CucTemarcKI IpeTTe] Ha TEOPHCKH H3BOPI
- Hpentnduxannja Ha GHOQGILTHI IPITHITIIIN
- JleduHupame TeopICKO-KOHUENITYAIHA PAMKA HA IICTPAKYBABETO I IPOSKTOT

< >

AHajn3a Ha pepepeHTHH IPHMepH

2 - Cenexitja I aHaIH3a Ha peepeHTHN apXHTEKTOHCKH 00jeKTH co Onodunes an3ajH
- KoMmmapaTnBHa aHaIN3a Ha CENCKTHPAHNTE IPHMEpPI
- I3BnexyBame Ha IPHMEHTHBH eTeMEHTH I aCIeKTH

< >

VpbaHHCTHYO HCTPaKyBalke Ha YPOAH KOHTEKCT

3 - 360p 1 mpocTOpHA aHAIH3a Ha JOKAIILja
- AHaim3a Ha IPHPOJHH PecypCH H MHKPOKIHMATCKIL KAPAKTEPHCTHKIL
- ApanTannja Ha 6HOGITHH CTPATETHH BO TOKATHII YCIOBH

-

H3paboTka Ha HAEjHO APX. pelIeHHe

4 - I3paboTka Ha IPOEKTAHTCKI AHATN3H
- HHTerpamija Ha OHOGIIIHN IPHHINII H €JeMEHTIH BO IIPOeKTeH KOHLeNnT
- CunTesa u BepudUKaija Ha pe3ynTaTuTe

Hlema 1 — METOIOJIOLIKY MOCTANKU U (Pa3u
3. Cryamja Ha cay4aj

Co nen ga ce yrBpAaT IpUMEHINBU MO Ha OMOpHIHA apXUTEKTypa BO BUCOKOKATHU
CTPYKTYpH, CIIPOBE/IeHa € KOMITApaTHBHA aHAIM3a Ha TPU PeTU3UPaHU METYHApPOIHU MPOCKTH
KOU TMpPETCTaByBaaT pENPE3CHTATUBHU MPUMEPU HA WHTErpaluja Ha TPUPOJHH CHUCTEMH BO
ypbaHu MeracTpykTypu. AHanuzata ce (poKycupa Ha MpPOCTOpHATA OpPraHM3aIlHja, CTENEHOT Ha
WHTETpalyja Ha 3€JCHWIO, MUKPOKIMMATCKATE €(PEKTH M OJHOCOT MOMEly apXUTEKTOHCKaTa

(dhopma 1 eKOJIOIIKUTE CTPATETUH.
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3.1. Bosco Verticale, Mujiano

Cnuka 2 u 3 — u3riienu Ha craHOeHara Kyia Bosco Verticale (archdaily.com)

[IpoexToT peanusupan ox Stefano Boeri Architetti mpercraByBa Moaen Ha BepTHKaIHA
IIYMCKa CTPYKTypa BO I'YCT ypOaH KOHTeKcT (4). KommiekcoT ce cocTou of] iBe CTaHOCHU KYJIH
co uHTerpupanu noseke o7 900 npBja W WIjaIHUIM TPMYLIKHM U PacTeHHja PACHOPEACHH IO
¢dacagure. Kiyunara OwodwmiHa cTparerdja ce TEMEIM Ha BEpPTHKAJIHA CKCTCH3Wja Ha
MPUPOJHUOT E€KOCHCTEM, Ipu IuTo (acanata GyHKIMOHHpPA KAaKO >KMBa OMOJONIKa MeMOpaHa.

3eneHunoTo 0b6e3demyBa:
> penykiuja Ha ypOaHHUOT TOTUIMHCKH e(eKT,

> TpUpPOJHA CEHKA U MOA00OpeHa TepMUYKa CTaOUITHOCT,

Y

¢dunTparyja Ha BO3IyXOT,

Y

3roJieMyBamke Ha YpOAHUOT OMOAMBEP3UTET.

ApXuTeKTOHCKaTa opma e JUPEKTHO YCIOBEHa 0J1 MoTpedaTa 3a HOCEHhE Ha pacTUTENIHA
Maca, IITO pe3yiaTHpa cO M3pa3eHa MIacTUYHOCT Ha (acamara. Bo oBoj cimyuaj, 6nopuiaHuOT
KOHIIETIT BJIMjae BP3 KOHCTPYKTHUBHUOT CUCTEM, CTaTHKaTa U JIeTAIHATa pa3padoTKa Ha TepacuTe.
[TpoexToT nemMoHcTpupa neka OnodriiHaTa UHTETpalija MOXKe Jla CTaHe IPUMapeH TeHepaTop Ha

apXUTEKTOHCKa opma.
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3.2. One Central Park, Cuanej

Cnuka 4 u 5 - usrieau Ha cranOeHara kyina One Central Park (archdaily.com)

[Tpoextor Ha Ateliers Jean Nouvel u Patrick Blanc mnpercraByBa cuHTe3a Ha
apXHWTEKTypa, Tej3aK W yMeTHWYKa QacagHa xommosunuja (5). Beprukamnure rpaaunHu ce
KOMOMHHPAaHU CcO pedIIeKTHpauyKd CUCTEM Ha OIJIefala KOW ja HacodyBaaT IPHPOJHATA
CBETJINHA KOH INMOHHUCKHTE HHMBOA Ha KOMIUIEKCOT. Bo 0Boj mpumep, OnoduiHara crpareruja

(GbyHKIMOHMpA Ha TIOBEKE HUBOA!
> JHMpEeKTHA MHTErpalfja Ha aBTOXTOHO 3E€JIEHUIIO,
> ONTHMH3AIlWja Ha JHCBHA CBETIIMHA,
> CO3JlaBambe jaBeH MapK KaKo LIEHTPATHO COLMjaTIHO jasipo.

ITpoekToT mokaxyBa Jeka OuoduiHaTa apXUTEKTypa MOXKE Jla co37aje NPOCTOPEH
KOHTHHYHUTET TOMeTy XOPH30HTAIHHOT jaBEH Tej3aK W BEpTUKAIHATa CTPYKTypa, CO IITO Ce

3acHITyBa COIMjaJIHATA MHTEPAKIIMja U TIepIIeIIrjaTa Ha IPUPOTHOCT BO ypOaHa CpeIrHa.
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3.3. Green Heart, Marina One, Cunramyp

Cnuka 6 u 7 — usriieim Ha enoBHuoT kKomiuieke Green Heart (archdaily.com)

JHlemoBHuor KomIuiekc Marina  One  mpercraByBa MOJEN HAa  HHTETPHpPAH
TPOJIUMEH3NOHANICH ypOaH ekocucteM (6). UeTupure Kylid ce OpraHU3MpPaHU OKOJY IEHTPATHO
,»3CJIEHO cpIe” Koe (YHKIMOHMpPA KAaKO BEpPTHKAJHA TPOIICKA TpajJdHa CO TOBEKEKaTHa

IIPOCTOPHA Aa00unHa.

ApXUTEKTOHCKaTa OCTaBEHOCT OBO3MOXKYBa:
> TpUpPOJHA BEHTUJIANM]A TIPEKY KOHTPOJIUPAHU BO3IYIIHH CTPYECHHa,
» C03/1aBamb¢ MUKPOKIMMA BO LEHTPAIHUOT IIPOCTOP,

> KOMOMHHpame Ha CTaHOCHM, JIeIOBHU U KOMEpLHjaTH! (PYHKLIUHU BO 3aeJHUYKA 3€JeHa
CTPYKTYypa.

Bo 0Boj mpumep, OMOPHUITHHOT KOHIIENT C€ TPETHpa KaKO CUCTEMCKH ypOaH MOJIEN KOj TH

MOBp3yBa T'YCTMHATa Ha HU3rPaJeHOCT M mpuponHute npouecu. Ilpocropnata mopdonoruja

CO3/1aBa INHAMHUKA HA CEHKA, IPOTOK Ha BO3JyX U BHU3YEJIHA IIOBP3aHOCT CO 3€JEHWIOTO HA CUTE

HHUBOA.
3.4. KomnapaTtuBna anajausza

KomnaparuBHarta aHanu3a Ha TPUTE MPUMEPU YKa)KyBa Ha HEKOJIKY 3a€AHMYKU OMO(DUIHU

CTpaTeruu:
» BeprukanHa WHTErpaimja Ha 3eJICHIIIO KaKO COCTaBeH Jien o1 (acanaTa.

» @opmupame Ha 3a¢THHYKH 3eJICHU MPOCTOPH KaKO COIHjaJTHH jajapa.
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» VYnorpeba Ha apXUTEKTOHCKA (hOpMa 32 ONTUMH3AIMja HA MUKPOKIMMATCKH YCIIOBH.
» CucreMcka MoBp3aHOCT IMOMETy OJIP)KIIMBH TEXHOJIOTHH U TIPUPOIHHU TPOIIECCH.

Pazaukute ce coriucayBaar BO CTCIICHOT Ha CTPYKTyYpHa 3aBHCHOCT OJ 3CJICHUJIIOTO U BO

HAYMHOT Ha OpraHM3allMja Ha 3a€AHUYKUTE TPOCTOPH.

OBue cornenyBama MPETCTaByBaaT aHAMTHYKA OCHOBA 3a pa3Boj Ha mpoektoT Bo Ckorje,

Kajie ITO OMO(UIHNTE CTPATErny Ce aJanTUpaaT KOH JOKATHUTE KIMMATCKU U ypOaHU YCIIOBH.
4. HoBompoeKTHpaHO peuieHue 3a cTaHOeHOo-1e/i0BHA OuoduiaHa Kyaa Bo Ckonje

JlokamjaTa Ha TpeABUACHHUOT O00jeKT ce Haora Bo rpamor Ckomje, BO paMKHTE Ha
ommutuHa Kaprnom, na OyneBap WnuupmeH, Bo HemocpenHa Onu3uHa Ha pekara Bappap.
[Tapuenata uma BkynHa nospuuHa o 5.500 m?, ox xou 1.500 m? ce 3adareHu co ocHOBaTa Ha
00jeKTOT, J0JcKa MPEOCTAHATHOT JIeN € OPTaHW3UPaH KaKO HAJBOPEIICH MapKUHT, 3EJICHUJIO U

JaBHHU NOBPIIWHH.

Cnuka 8 — carenmuTcka CHMMKa Ha Jiokanuja (google earth), Ciouka 9 — cuTyanuoHo

pelieHre (aBTOPCKU MPUJIOT)

[To3ummjata Bo OJIM3MHA HAa peKaTa OBO3MOXYBa TUPEKTHA MIPOCTOPHA M BU3YyellHA BPCKa
CO TIPUPOJZIEH PeCcypc, IITO MPETCTaByBa OCHOBAa 3a pa3Boj Ha OuoduiHa KoHuenmuja. OBOj
IpUcTal € KOHLENTyaJlHO MOBp3aH CO MNPHHLUMIOT Ha ypOaHa MHTErpanvja Ha HPUPOIHU
CHCTEeMU TIpUMEHeT Kaj oOjekror Marina One, kaxe ITO IEHTPATHOTO ,,3€JIEHO cple

(GyHKIIMOHMpA KaKO Me/IijaTop moMery rycrara ypbana CTpykTypa U IpUpoIHaTa MUKPOKIUMA.
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O6jexToT e MPOEKTUPaH KaKo 20-xaTHa cTaHOeHO-/1elI0BHA KyJna.

OyHKIMOHANIHATA paciipeienda e opraHu3rpaHa Ha CJIeIHUOT HAYUH:
> Ilpusemje u mpBUTE TpU KaTa: ACTOBHHU COAPKUHH, TPTOBCKH JIOKAIU M TaCTPOHOMH]A
> Karosu 4-20: ctanbena ¢pyHkimja
> Tlomzemnau HUBOA (-1 ¥ -2): MAPKUHT CO KamaruTeT 01 66 MapKUHT MecTa

BkynHuot Opoj Ha ctanOeHu eauHuIM u3HecyBa 84. Beprukannara mojenda co3aaBa
TMHAMUYHA jaBHA 0a3a M MpuBaTHA cTaHOEHA 30Ha BO MOBUCOKWTE HUBOA. OBOj MPUHIMI HA
MEIIOBHTA HAMEHA W COIHjaJIHA aKTHBHOCT BO IOJHOXK]ETO Ha OO0JEKTOT € WHCIHPHUPAH O]l
OpraHu3alMckuoT Mojen Ha objekror One Central Park, kame mro jaBHHOT MPOCTOp H

cranOeHaTa CTpyKTypa popMupaat HHTErprpaH ypoaH CUCTEM.

Ha cexoj ueTBpTH KaT ce MPOCKTHPAHH 3aeIHUYKH 3€JICHU MPOCTOPU, UHTETPUPAHU BO
BHATpEIIHOCTA U Ha ¢acanara Ha 00jekToT. OBHE HHTEPBAIM CO3/1aBaaT PUTMHYKA pacipeenoda
Ha TIPUPOJHH €JIEMEHTH JOJDK BEpTHKalaTa M (opMHUpaaT cUCTeM Ha ,,0noduieH BepTUKaJICH
myJc.

OBoj mpucran mOpercTaByBa ajanTtalyja Ha KOHIENTOT Ha BEPTHKAIHO 3€JICHWIO
NpUMEHeT Kaj Kynata Bosco Verticale, kame mto pacturenHaTa Maca e pacrpe/ieNeHa o meiara
BUCHHAa Ha Kynara. Bo mpoekror Bo Ckomje, HaMecTo KOHTHHyHMpaHa QacajHa IIyMa,
3€JICHWJIOTO € KOHIIEHTPUPAHO BO IMPOTPAMCKH Ae(DUHHPAHU 30HH, CO IITO CE€ OBO3MOXKYBA:
1mo/100pa KOHCTPYKTUBHA PAIlMOHAIHOCT, KOHTPOJIHMPAH CUCTEM Ha OJpXKyBame,(hopMupame Ha
COLIMJaJIHU jaJipa Ha OBEKe BUCUHCKU HUBOA.

OBue 3ermeHH TUIATGOPMHU TPHIOHECYBAaT 3a MUKPOBEHTWIIAIM]a, TMOA0OpyBame Ha
BJIXXHOCTA M CO3JaBambe BU3yelIHAa KOHTHHYHPAHOCT HA TMPHUPOJHM €JIEeMEHTH HH3 Iieara
CTPYKTYpA.

Bo meHTpasHHOT men Ha O0jeKTOT € pa3BHEHO aTPHUYMCKO PEIICHHE CO BEpTHUKAIHA
npa3HUHA KOja ce MpOTera HU3 MOBEKe KaTOBH. ATPHYMOT OBO3MOXKYBa IPOAOP Ha MPUPOIHA
CBETJIMHA BO Jy1a00YMHATa Ha 00jEKTOT M CO3/1aBa yCIIOBH 3a MPHPOHA IUPKYJIalnja Ha BO3AYX.

OBOj eneMEeHT KOHIIENTYaJTHO C€ HAJOBP3yBa Ha MPOCTOpPHATA JIOTUKA HA MEHTPAITHOTO JaJIpo Kaj
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objexkror Marina One, kajge mTO apXMTEKTOHCKAaTa MOP(OIIOTHja OBO3MOXKYBa KOHTPOJIHMpaHa

MPUPO/IHA BEeHTUIaLK]ja U GOopMUpambe Ha MUKPOKIINMA.

BEHEDMII OA HAABOPELLIHO 3EAEHUAO

BUOBMAVHER AVIATPAM

7))

il

[ 111z
|
=i ;

TEPMAAHA 3OAALMIA

CHCTEM 3A HABOAHYBARSE W COMESO OCBETAYBARE U PUPOAHA
AR CRAAAMPAFDE HA BOAA BEHTMAALLAL

Cnuka 10 — mpOeKTaHTCKU aHATTU3U M TPUMEHETH OMO(QMIIHU €IEMEHTH BO IPOEKTOT (aBTOPCKHU

IIPUJIOT)

Bo mnpoekror Bo Ckomje, arpuymMoT (YHKIHMOHMpPAa Kako: HW3BOP Ha NPUPOIAHO
OCBETJIYBalkE, IIPOCTOP 3a BHATPELIHO 3€JICHUIIO, BEPTUKAIECH KOMYHMKALMCKA W BHU3YEIIEH
KOPUJOP U MUKPOKIUMATCKU peryiarop. OBoj CUCTEM JUPEKTHO MPUIOHECYBAa KOH HaMallyBambe

Ha eHepreTckara MOTPOIIyBayKa U 3roJIeMyBarbe Ha MPOCTOPHUOT KoMbop.

dacamara e oOmMKyBaHa NpeKy KoMmOWHamMja Ha: npupoaeH kamen, Kebony wood
(oapxmuBO MOAM(ULMPAHO JAPBO) W BEPTUKAIHU 3€J€HM MaHenu. MarepujaaHuoT u300p
npousieryBa oJ OMO(QWIHMOT NPUHIMO HAa yrmoTpeda Ha MPUPOIHH TEKCTYPU M TaKTHIIHH

MOBPIIMHH, BO COTJIACHOCT CO TEOPETCKUTE Mojaenu (2,3).
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Pennisetum alopacuroides - ASKOPATIEHM TRERN
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“Canicem

“TeoK —+ GPA NOCHAKG NEAKBKETDYKUMD

AHAAM3IA HA 3EAEHMAO

AHAAM3IA HA PACAAA

Cnuka 11 - nmpumeneTn 6MOGWITHN eTeMEeHTH BO (pacaJHO pelieHre Ha MPOEKTOT (aBTOPCKH

TIPHUJIOT)

CGKOja on 84-Te craHOeHU CAWHHUIMN pacliiojara Co Teépaca CO MHTCIPUPAHO 3CJICHUIIO.

PactuTennure BUOBH ce U30paHu criopes KpUTEPUYMHU Ha: alaliTaOMIIHOCT Ha ypOaHa cpequHa,

ancopriuja Ha CQO2, OTIOPHOCT Ha 3arajayBame, U HHUCKH NOTpeOw 3a Boma. OBOj mpHcTal

co3aBa HWHIAWUBUAYAJIHU MHKPOCUCTEMH KOU (bYHKI_II/IOHI/IpaaT KakO MpOAOJIKCHUC Ha

CTaHOGHHOT pocTop n (I)OpMI/IpaaT BEpTUKAJIHA 3CJICHA MAaTpHlla 110 ICJiaTa BUCMHA Ha KYyJlaTa.
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Crnuka 12 — nmpuka3 Ha OCHOBHU Ha 00jeKTOT (aBTOPCKHU MPUJIIOT)

Ha mnocnenHoto HuMBO € 0¢GOpMEH 3€lleH KPOB €O Pa3HOBHJHA PACTUTEIHOCT H
WHTerprupana (hoHTaHa Koja CIYXH KaKo pe3epBoap 3a codupame noxaoBHuIa. CodpaHara Bojia
ce ¢mITpupa M TMOBTOPHO CE€ KOPUCTU 3a aBTOMATH3MPAHO HABOJHYBame Ha (HacagHOTO H

TEPaCHOTO 3CJICHUIIO.

OBoj cucTeMm mpeTcTaByBa JIOKAJIHA a/1allTalllja Ha OJPXKIMBHUTE CTPATETUU MPUMEHETH
Kaj aHanm3upaHuTe npumepu (4,5,6), co GoKyc Ha: HaMaTyBamke Ha YpOAHUOT TOTUTMHCKHU €(EeKT,
nonodpyBame Ha TepMHUYKAaTa H30J1alldja, 3roJeMyBambe Ha OMOAMBEP3UTETOT U PALMOHAIIHO

YIIPaBYBamkE CO BOJAHU PECYPCH.
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3eneHuoT KpoB (PYHKIIMOHHUPA KaKO €KOCHCTEM MHTETPUPAH BO BEPTHUKAIHATA CTPYKTYpA.
Ha nokpuBHara moBpiivHa ce MOCTaBEHU COJApHU NaHelu KoM 00e30eqyBaar eHepruja 3a:

34aCAHUYKHU IPOCTOPHH, HAABOPCIIHO OCBCTIYBAKLC, CUCTCMUTC 3a HABOAHYBAILC.

Bo xomOuHamuja co mpupojaHaTa BEHTHJIALWja, MACUBHOTO OCBETJIYBAHE U 3EJICHUTE

Oapuepu, 00jeKTOT OCTBapyBa MHTETpUpaH OMO(HIICH U EHEPTeTCKU MOJIEI.
5. Jluckycuja v 3aKJIy4OK

NmniiemenTtanyjata Ha OWOGWIHM TNPUHLIWIK BO TPOEKTUpameTo Ha 20-kaTHara
craHOeHO-/1esoBHA Kyna Bo CKoIje MOKaXKyBa J€Ka BHCOKOKAaTHAaTa apXUTEKTypa MOXe Ma
(GYHKLIMOHMpA KAKO UHTETpUPaH €KOJIOIIKHM CUCTEM KOra IPUPOAHUTE €JIEMEHTH CE BKIIyYEHH BO
paHara KoHLemIucka (asza. ['eHepamHuTe 3aKIydoLM MOXe Ja ce CyOnMMupaar U corjiejnaar

IpeKy 3 pe3ynraru:

v" TIpOoCTOpHH PE3VIITATH:

Wurterpauujata Ha 3elIeHM MEIyKaTHH 30HHM, aTPUyM U TEPAacCHO 3€JCHWIIO CO3]aBa
BEpPTUKAJIHA MPOCTOpHA IOBP3aHOCT co mpuponaata. OBOj Mojen ja 3rojeMyBa BU3yelHaTa
JutabounHa, o0e30eayBa MpUPOJHA CBETJIMHA U CO3[aBa MOBEKEHHWBOJHU COLMjaJIHU jaJpa BO

paMkuTe Ha 84-T€ cTaHOCHU €TUHUIIN.

4 MUKpPOKIMMATCKH U €HEPreTCKU PEe3YITATH.

3eIeHHOT KpoB, (acagHOTO 3€JIEHWIO M LEHTPAIHUOT aTpUyM MpPHUIOHECYBaaT 3a
noJ00pyBambe Ha MHUKPOKIMMAaTa, KOHTpOJa Ha COHYEBAaTa M3JIOKEHOCT M ONTHMH3aluja Ha
npupoaHata BeHTwiauuja. ColapHUTE NaHENIM W CHUCTEMOT 3a COOHMpame JOXKIAOBHHIA

OBO3MOXYBAA4T pallUOHAJIHO YIIPAaBYBalkE€ CO CHEPICTCKUTC U BOAHUTC PECYPCH.

4 yD6aHO'CKOHOI_HKI/I pE3yJITaTu.

[IpoekToT co3gaBa AOMOJIHUTENIHA BEpTUKAJIHA 3€J€Ha MOBpUIMHA BO TyCTO ypOaH
KOHTEKCT, IITO MPHJOHECYBa KOH peayKIMja Ha TOIUIMHCKUOT e(eKT U momodpyBame Ha
KBAJIUTETOT HA BO3J1yXOT. BHOQMIHMOT mpHcTanm OBO3MOXKYyBa CHHTE3a MoMery ypOaHaTa

I'YCTHHA U IPUPOJAHUTE IIPOLIECH.
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Crnuka 13 — 31 Bu3yenu3anuja Ha ouodwmiaa kyna, Cnuka 14 — neran Ha dacagHo oOIMKyBambe

Ha KyJaTta (aBTOPCKHU MPUIIO3H)

Kommnaparujara co aHanu3upaHuTe npumepu (4—6) ykakyBa JieKa JOKallHaTa afanTarmja
Ha Omo¢wiIHM cTparernu Oapa KOHCTPYKTHBHA PAIlMOHAIHOCT, KIMMATCKa MPHJIArOJCHOCT U
MHTErpanyuja co ypoanara ctpykrypa. IIpoektor Bo Ckormje npercraByBa MOJEN Ha CEJIEKTHBHA
UMIUIEMEHTAIMja HAa BEPTHKAIHO 3€JICHHWJIO, LCHTpAlHa MHKPOKIMMATCKA OpraHu3aiuja u
MenioBuTa (DyHKIHMja, IITO OBO3MOXKYBa OJIpPXKIIMBA M MPOCTOpHA e(pHKAaCHAa MHTEPBEHIIMja BO

BHCOKOKAaTHa apXUTCKTYypa.

bruodumnara apxurTekTypa TpeTcTaByBa NpPHUMEHJIMBA CTpaTervja 3a COBPEMEHO
BHCOKOKAaTHO JIOMyBame BO ypOaHm cpenawnu. lIpeky WHTerpamuja Ha 3eJeHHJIO, TPUPOIHA
CBETJIMHA, MUKPOKJIMMATCKH CUCTEMHU U OJPXJIMBU TEXHOJIOTUH, 20-KaTHaTa cTaHOEHO-/IeI0OBHA

Kyna Bo Ckorje pyHKIMOHNPA KaKO BEPTUKAJIEH €KOJIOLIKH MOJEI.

UctpaxxyBameTo MoTBpAyBa Jeka OWOQWIHMTE MNPUHIMUIN MOXAT YCHEIIHO Ja ce
ajlanTyupaar BO JIOKAJIEH KOHTEKCT, IPU IITO apXMTEKTOHCKaTa (opma, TEXHUUYKUTE CUCTEMHU U

MMPUPOAHUTE IIPOUCCU CC PA3BHUBAAT KAKO €AUHCTBCH IIPOCTOPCH U CKOJIOIKU KOHIICIIT.
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DRAWING AS A MEDIUM FOR VISUAL DOCUMENTATION AND PRESERVATION
OF ARCHITECTURAL HERITAGE IN MACEDONIA

MA Slavica Taneska

Abstract

This paper examines the significance of drawing as a medium for documenting
architectural structures, with particular focus on the rural Brsjaci region. The study provides an
overview of drawing as a field practice through which architectural buildings can be visually
documented. It is important to emphasize that such drawings enable comprehensive field
research, including the analysis of materials, construction methods, and the processes of decay
affecting buildings that today are left to the passage of time.

Through a field research approach and a case study methodology, this paper also presents
characteristics of the people from the Brsjaci region, their ways of thinking, and aspects of their
character that are reflected in the manner in which these buildings were constructed.
Furthermore, demographic changes and migration have significantly contributed to the gradual
deterioration and ruin of these structures over the years.

This research highlights the role of the artist as a chronicler and preserver of the traces of
time, protecting them from oblivion. The paper is significant because it addresses the lack of
analytical research on the Brsjaci region, similarly to the book “Traces of Time — Through One
Hundred Rural Brsjaci Buildings in Macedonia” (Taneska, 2017), which also presented part of

the research that is further elaborated in this study.

Keywords: drawing, visual analysis, buildings, home, tradition, field research
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OPTEKOT KAKO MEJIUJYM 3A BU3YJIEHA JOKYMEHTALIMJA U
3AYYBYBAIBE HA APXUTEKTOHCKO HACJIEACTBO BO MAKEJOHHMJA

m-p CaaBuna Tanecka
Maructep 1o JUKOBHH YMETHOCTH- OTCEK CIMKAPCTBO — DAKYNTET 32 IUKOBHU YMETHOCT

— Yuusepaurert ,,CB. Kupun u Metonuj“ — Ckomje

AncCTpaKkT

OBoj Tpya ro omngaka 3HAYEHETO Ha IPTEKOT CO 1N JTOKYMEHTHpame Ha Tpaadure,
moceOHO BO PYpalHUOT Opcjauku peruoH. TpynoT maBa mperiie] Ha HPTEKOT KaKo TepeHCKa
MpaKTHKa TPEKy Koja MTO ce JOKyMeHTHpaar rpaaoure. Ho, 3HadajHO € Ja ce MCTakHe JeKa
MPEeKy BAaKBHTE LPTEXKH CE MPaBH IEIIOCHO TEPEHCKO MCTPAaXyBarmbe, aHajn3a Ha MaTpHjaluTe,
HAYMHOT Ha TPaJIelhe KaKo M MPOLECOT Ha pacmarame Ha TpajduTe KO JICHEC Ce OCTAaBEHU Ha
3a00T Ha BpemeTo. [Ipeky KOpPHCTEHHMOT ImpHCTanm Ha TEPEHCKO HUCTpaKyBame Ha CTyduja Ha
Clly4aj BO OBOj TPYJ C€ MPE3EHTHPAAT M KaPaKTEPUCTHKHUTE HA JIyIeTO BO OpPCjaukHOT PETHOH,
HUBHHOT HAaYMH HA Pa3MHUCIyBamkbe W KapaKTep KOW INTO BIHjaaT M HAa HAYMHOT HA TPAJICHE HA
o0jextute. MicTo Taka u geMorpad)ckute NpoMeHH U UCENTyBambEeTO BIIMjae Ha PYMHUPABEHTO HA
rpasduTe Co TEKOT Ha FOJJUHUTE.

[Ipeky 0BOj Tpy[l ce aKTyenu3upa YMETHUKOT KaKO XpOHUYAp ¥ 3a4yByBay HA TParuTe Ha
BpeMeTo o1 3abopaBoT. OBOj Tpyd € 3Ha4aeH OWJEjKU MOKpUBA €ICH TOJIeM HEIOCTaTOK Ha
aHajM3a Ha OpCjaukWOT PErHMOH MCTO KAaKO M KHUrara ,,Ipard Ha BpEeMETO — HU3 CTO CEJICKH
Opcjauku rpaaou Bo Makenonuja“ (Tanecka - 2017) npeky Koja HCTO Taka Oea MOHYAEHU /€T 01
OBHE UCTPaXyBama MITO Cera I'M MPEe3eHTUPaM BO OBOj TPY/I.

Kuayunn 300poBu: ypmeowc, susyerna amanusa, epaodu, oom, mpaouyuja, mepeHcKo

ucmpasicyearoe
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BOBE/]

Ona mTO HE¢ ONKPY)KyBa TpPajHO C€ BpPEKyBa BO MEMOpHjaTa Ha YOBEKOT. ,Hamara
KynTypa € Kyarypa Ha BusyenHoto.“(1) ,,I'nmenamero moara mpen 30oposure, [lerero riena u
Mpero3HaBa mpej Aa Moxke aa 30opyBa“ (2). Cnukute moaraar mpen 30oposute. [lpuponra,
rpasouTe, NaTUIITaTa, CeTO TOA CE BPEeXKyBa U OCTaHyBa BO HAILIMOT YM.

YoBEeKOT MpBO 3amoyHaN Ja OOJMKyBa MPOCTOp BO KOj Ke KHMBee, Jla TH ypeayBa
NeImTepuTe, Ja Tpaad >kuBeanumrTa. J[OMOT cTaHyBa 3HAaYajHO W IIGHTPATHO MECTO BO
KHBECHETO HA CEMEJCTBOTO HU3 TEKOT HA TOJMHUTE U TeHepanuuTe. Bo jyrozanaaHuor aena Ha
Maxkenonuja rpasoure He ce caMo 00jeKTH, THE e I0OM, CHMOO0.JI HA TPAAMIUjaTa, CEMEjCTBOTO
U HAauYMHOT Ha XHMBOT Ha Toa cemejcTBO. /loMoT e 3HauajHo MecTo. Cekoja HOBa reHepaluja
co3/laBa M Tpaad HEIITO HOBO. 3a JIyFe€TO BO OBOj AEN JOMOT € KYJIT M CBETOCT, Ia 3aToa
cekorami kora Tpe0a J1a To HaIlymTar, 3aMHHYBaaT CO TEIIKOTHja BO JyIIaTa.

Co TekoT Ha roJuHUTE U AeMorpad)ckuTe MPOMEH cejlaTa OCTaHyBaaT 0e3 KHUTEH, Ma
Taka U JOMOBHTE U I'paJiOMTE HA CTAPUTE FeHepalluy IOYHYBaaT j1a ce pyuHupaar. O6jekTure ce
pacraraat U OKOJy HUB pacTe IMpUpojaaTa Koja IITO TM 3aMOTYBa M HOCH KOH BEYHHOT 3a00paB.
I'panbute co TEKOT Ha TOJUHHUTE CE CO3JaBalie, pa3BHBaje, a MOTOA HAIyIITalle, pyHHUpPAJE H
yaumryBaie. Co Toa ocobeHo ce rydu cenckata apxurekrypa o 19 m 20 Bek koja mTo €

KYJITYypHO 60OTaTCTBO.

Cnuxka 1. @ortorpaduja: Kyka on ceno Cnusoo 2016 (aBTop Ha poTorpadujarta

Cnaura Tanecka)
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Crapute rpagdu BO I'paJOBUTE HUCTO TaK CE€ BO OMACHOCT 32 YHHUIITYBame€ CO HOBUOT
pa3Boj Ha rpajoBUTE, IperojemaTta ypOaHuzanyja u caaboTo 3a4yByBame Ha CTapUTe jajapa U
KyKd BO TpalioBUTE. ,,HemTara ucuesnyBaar. AKO cakail HEIITO Ja BUAMII Tpeba ra moop3amr
©)

3aroa cé moBeke ce 1ojaByBa norpedara oJ1 BU3yJICHO 3aUuyByBamhe Ha CTAPUTE IPaa0H O
ucye3HyBame U 3a00paB. Tyka Kako elleH O]l HajaoOpuTe HAYMHU 3a TOA C€ M0jaByBa HPTEKOT
KOj IITO BO OBOj CIIy4aj HE € CaMO YMETHHUYKO JIEJIO TYKY M TePEeHCKO HCTPa:KyBame, aKTHBHO
Ha0/bylyBame W BH3YyeJHA aHAJM3a Ha 3aTeKHaTUTE rpaadu Ha TepeH. Llprexor ce
pasrienyBa kako ¢opMa Ha BH3yelnHa eTHorpaduja W JIOKyMEHTapeH MeauyM. Toj uma
MEMOPHUCKO 3HaueH-e 3a eIHO Bpeme. L[pTexor e MeauyMm KOoj HCTOBPEMEHO (PYHKIIMOHUPA KaKo
YMETHUYKH HM3pa3 U UCTPAXKYyBauKH HHCTPYMEHT. M MoOkpaj 3HaueHEeTO Ha TpaaulMOHAIHATA
apXHUTEKTypa KaKo KyJITYpaHO HAcleICTBO, BO MakenoHHja MOCTOM mMoTpeda 3a morojema
CUCTEeMCKa BH3yellHa JIOKyMEHTalllja 0COOEHO Ha pypaiHaTa apxutekrypa oa 19 u 20 Bek.

Bo oBoj Tpyn ke ce nmane mperiieq] Ha JOKyMEHTallMjaTa MPeKy IPTEXU Ha MPETEHKHO
celickaTa apxuTekTupa Bo Makenonuja. [loceOeH OCBPT M akKIEHT K€ ce CTaBH Ha OpcjaukuTe
cena Bo Jebpua, [Topeune, 'opau demup Xucap, Konauka u uctpaxkyBamara Ipe3eHTUPAHU BO

KHurara ,,Tparu Ha BpemeTo* koja e u3aajaeHa Bo 2017 roauna. (4)

1. BHAYEWBETO HA HPTEXOT KAKO JOKYMEHT, BU3YEJIHA MEMOPUJA
N KYJTYPHO HACJIEACTBO

LpTexoT nperctaByBa OCHOBA Ha JUKOBHATA YMETHOCT UM IIPUMapeH BU3YENEH ja3uK

IpeKy Koj ce oOimkyBa M aHaiu3upa (opmarta. TokMy 3aToa TOj € aBTEHTHYEH HAuyuH 3a
JTOKYMEHTaIfja Ha JIyXOT U KapaKTepOT Ha apXUTEKTOHCKUTE rpanadu. L[pTexor kako TepeHcka
IpakTHKa € 3Ha4dajHAa M peajieBaHTHA ajaTKa 3a HCTPaKyBame M 3a4yByBame. Y METHHKOT €
UCTpaXXyBau KOj pa3MHCIyBa 3a KOHCTPYKIIMjaTa Ha rpagdara, MaTpUjajuTe KOU ce yrnoTpeOeHH,
MecTonoioxk0aTa Ha rpaadaT U MOMEHTaJHaTa cocToj0a, BO MOMEHTOT Kora ja 1mprta. [Ipeky
IPTEKOT CE aKTyeIM3UpaaT U MIPEHEeCyBaaT COCTOjONTe KOM ce HAaoraaT Ha TEPEH Ha aHATUTHUKH

Ha4YuH.
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Hwus uctopujata, IpTEXOT Ce jaByBa Kako MPB M Haj3HAYACH MEIUYM 3a 3a4yByBambe Ha
BU3YEJIHUOT JIUK Ha rpagdute, 0co0EHO BO MepHoa0T Kora (oTorpadujara cé ymre He MocToena.
Bo T0j KOHTEKCT, PTEKOT O SIUHCTBEHO CPEICTBO MPEKY KOS MOXKE JIa C€ COUyBa M3IJIEI0T
Ha €/IHO BpEMe, KOj Ce OTCIMKYBa BO HAUYMHOT Ha IpaJickhe, TUIOBUTE HA TIpajadu, 00jeKTH U
naruiira. [{praunte Onse CBeJOIM 1 3a4yByBayH Ha TOTAIllHATA CTBAPHOCT.

L{pTesxoT OMT KOPUCTEH U OJf BOCHUTE CTPATE3d, KOM HAjIPBO MCIpakajge YMETHHUIM BO
MIPOCTOPUTE IIITO CaKalie Ja TM OCBOjaT, CO TN Ja H0OHjaT jaceH BU3YENICH YBUJI U CTPATCHIKH
npeiBH] 3a TpajgOuTe, 3aMOIIMTEe, CHCTEMUTE Ha oJ0paHa M HHMBHUTE ciabu Touku. JleHec,
[PTEKUTE HA YMETHHUIIMTE OJf MUHATOTO MMaaT TOJIEMO 3HAUYCHE W 3a UCTOPUYAPUTE, OHICjKH
[PEKy HUB C€ OXKMBYBAAT CIIMKUTE HAa HEKOTAITHUOT HAYMH Ha KUBOT. JIOMOIHUTEITHO, [PTEKOT
MPETCTaByBa MCKIYYUTEIIHO BakHa pedepeHIia mpu peKOHCTPYKIMja U pecTaBpalyja Ha CTapu
00jeKTH, 3a KoM 0e3 BaKBH BH3YCITHH 3aIMUCH HE OW MOCTOEJIE OAAaTOLU 32 HUBHHOT MPBOOUTEH
usrien. [Ipeky npTexure MOXKe J1a Ce CorieaaT TEXHUKUTE Ha IPaJICHhe U MaTEePHjalTUTE IIITO Ce
KOpHUCTEJIe BO MHHATOTO.

Co mojaBara Ha ¢ororpadujara, ymorata Ha YMETHHKOT IOCTENEHO ce€ MEHyBa. 10j
IIOBEKE HE € CANHCTBCHUOT Me[[I/IjaTOp Ha BU3yCJIHATa I[OKYMGHTaIII/Ija, mTO A0BEAYBAa 1O HOBU
YMETHUYKH TIPUCTANH. YMETHUIIMTE OJf HMMIPECHOHH3MOT CBECHO OJJIydyBaaT Ja He ce
HaTIpeBapyBaaT co ¢ororpadujara, TyKy Jja c€ Haco4aT KOH MOMEHTOT, BIIEYATOKOT U JIMYHOTO
AOXKHUBYBAC. CBeTHI/IHaTa, Hej3I/IHI/IT€ IMPOMCHH U JBUKCHETO HA COHILICTO CTAaHyBAaaT I'JIaBHA
M0jJIOBHA TOYKA BO HHUBHOTO TBOPEINTBO. YMETHHIIMTE HU3JIEryBaaT O]l areijeata W padorat
IMPEKTHO Ha TepeH. Taka, Ha mpumep, Kimoq MoHe mpeky CBOMTE CIMKApCKU IUKIYCH HYIH
MOBEKEKpAaTHH BU3YEITHHW JOXHBYBama Ha PyaHckara Kareipaia, NMpHKakaHa BO Pa3JIMYHU

nepuoan oa ACHOT U Mo Pa3jiIMdHK CBETIMHCKU YCIIOBH.

2. PA3JIMKA MEI'Y ®OTOI'PA®UJIA, TEXHUYKHU U YMETHUYKH IPTEXK
dororpadujaTa Kako MEAHMYM OJf CBOETO IMOjaBYBame Ma M0 JCHEC € 3HadajHa BO
3a4yBYBamkbE€TO Ha BHU3yenHaTa Memopuja. Portorpadujata € BHECEHA M BO YMETHUUYKUTE
JTUCITUTIINHY, KaJIe ITO Taa He € caMO OOMYHA TeXHUKA, TYKYy YMETHOCT, Kaje mTo (Gororpador

CO TOMOII Ha TEXHHUKAaTa TO MPE3EeHTHpa CONCTBEHUOT cen3uommreT. Cemak Bo ¢oTtorpaduara
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YMETHHKOT OCTaHyBa yCKpaTeH 3a MHOTY paboTu, OuJejku KOJKY IITO HErOBUOT MPOU3BOJ KO]
3aBHCH O] HETO, TOJIKY 3aBUCH U O] CaMUOT (OTO anapar, Jajlu TOj € aHAJIOTE€H WU JUTUTAJICH,
CBETIIMHATA, BPEMEHCKHUTE YCIOBHU U pell APYTrH (pakTopu.

IprexxoT Mako HajcTapa U HAjOCHOBHA JUCLIUIUIMHA BO JIMKOBHATa YMETHOCT OCTaHYBa
HajHENOCPEICHHA U HAJUCKpEHa JUCUUIUIMHA Kajle ITO YMETHUKOT ce u3pasyBa. Tyka Npeky
MOTE30T C€ CIOjyBa OHA IITO YMETHUKOT IO TJie[a CO OYMTE, 'O BOCIpHUEMAa U pa3MHUCIyBa CO

YMOT U Ha Kpaj U3JIeTyBa KaKo IPOU3BOJ OJ] HEroBara paxa.

Crnuxka 2. Lptex: Cnoj Ha 0KOTO, yMOT U pakata (aBTop Ha prexot CnaBuia Tanecka)
Tyka ce mpaBu HeNOCeH CHoj Ha (PUIUYKUOT, YMCTBEHHOT U TICHUXOJOIIKHOT €JIEMEHT Ha
YMETHHUKOT. Taka NMpeKky HEroBUOT MOTE3 C€ IJIeJa HErOBOTO PAaCMOJIOKEHUE, CUTYpPHOCTa BO
MOTE3UTE IITO TH BJIeYe W JWHaAMUKaTa. Ha TOj] HaYMH TO] HE TO MpeHecyBa caMO OHa IITO TO
rJiela BO peajHoCTa, TYKy U HErOBOTO JIMYHO JOKHMBYBAHE 33 TOA, KAKO M MPHUCYCTBOTO Ha
MOMEHTOT BO KOj CO37aBa M HEroBuTe JUYHU emoluuu. LlpTemor maBa MOXKHOCT 3a TOCEOHO
HarJiacyBambe Ha Ba)KHUTE eJleMeHTH M TMPOYUCTYyBame WU ancrpaxupame Ha HEOMTHU
AeTAJH 32 IOHATAMOIIIHA AHAJIM3A.

3HauajHO € Ja ce HalpaBH jacHA paszNiuKa MOMery TeXHUKYHOT HPTEK U YMETHHUKHOT.
Kaj TexHMYKHOT 1pTek ce obenexyBaaT TOUYHU JUMEH3WU Ha Tpaada, Mpecery Ha 00jeKTOT.
JluHuuTEe ce TOBJIEKYBaaT CO IOMOIIHHU CpEJCTBAa Kako JIMHEApH M IIecTapud cO IITO ce
eMMHUHUpPa CIIOHTAHOCTA Ha CI000AHUOT moTe3. VICTo Taka ce KOpUCTaT TEXHUYKH MOJIMBH CO
TouHO neduHUpaHa [nebenvHa Ha JIMHUjaTa. 3a pa3liuka oA c¢ OBa YMETHHYKUOT LIPTEK

I/1306I/IJ'IYBE[ CO pas3JIM4HU IMOTC3H, Ile6CJ'II/IHI/I Ha JUWHHUH, TCXHUKU U O6pa6OTKI/I. Heropara 1ien He €
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NPEIM3HO MPUKAKYBakhe Ha Pa0OTHTE, TYKY 3HAYAJHO € J]a CE 3ala3ar PeaHUTe MPOMOPIUU Ha
00jeKTOT HO MHOT'Y IMOBEKE 3Ha4ajHO € Jla ce MPEeHece JUYHOTO U MOMEHTAJIHO IOKHBYBAbE U
eKcIpecHja.

YMeTHHYKHOT HPTEK OCTaHYBa HE3AMEHJ/IMB JOKYMECHT M Tpara 3a BpeMeETo u 06jeKTHTe.

3. HPTEXOT KAKO TEPEHCKA NPAKTHUKA BO MAKEJIOHHUJA

Cnuka 3.1ptex: Liprame Ha TepeH- u3paboTeHo crnopes poTtorpaduja Ha koja ce CnaBuna
Tanecka u 3naTko- yMeTHHUK 0J1 XpBaTcKa, Ipu paboTa Ha TepeH Bo ceno bpexanu (aBTop Ha
uptexot CraBuia Tanecka)

[prameTo Ha TepeH HOCH TTOCEOEH MPEAU3BUK 3a YMETHUKOT. [Ipen ce, Toj ce oTKaxKkyBa
01 KoM(pOpHOCTa Ha aTeljeTo U M3JIeryBa BO OTBOPEH IPOCTOP, KaJie ITO € TUPEKTHO U3JI0KEH
Ha BpeMEHCKHTe ycioBU. [IpomMeHnnBara CBETIMHA, ABHKEHETO Ha COHLETO M arMoc(hepckuTe
BJIMjaHUja ro MPHUHYAYBaaT YMETHUKOT J1a paboTu Op30 W MHTYUTHBHO. He mocTon mMoxHOCT 3a
JIOJTO CTYIUPAE U JIETATHO IPOMHCITYBAHkhE, TYKY MPOIIECOT Ce OJIBUBA BO COCTOj0a Ha aKTUBHO
U KOHUEHTpUpaHO HabibyAyBame. YecTo ce 1pTa BO CTO€UKa MO3MIHja, IITO JOMOJIHUTEIHO ja

HarjraCyBa JUHaMHUKaTa HAa TCPCHCKATa pa60Ta. BpeMCHCKI/ITC YCJIOBU MOKAT J1a NpPCTCTaByBaaT
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U CepHO3Ha Ipedka BO MPOLECOT Ha co3laBame. HajuecTo TepeHckara pabora ce 0JIBUBA BO
JETHUOT MEpPHOA, KOra BHMCOKMTE TEMIEpaTypH INpPeTCTaByBaaT JOIOJHUTEICH IPEANU3BHUK,
0c00€HO IPU KOPUCTEHE Ha MOKPU TEXHHUKH, TOpaan OP30TO CylIeHhe Ha HAHECEHUTE TIOTE3H.

L[pTexoT, CO CUTE CBOM TEXHHKH W TPHUCTAIM, € LEIOCHO NPUJIAroJeH 3a TepeHCKa
paGota. Moxar Jja ce n3BelyBaaT KPOKH-LPTEXKH, KOU CE€ CO3aBaaT 3a HEKOJIKY CEeKYHIHU WM
MUHYTH U BO KOM MOMEHTOT C€ JI0JIOBYBa Ha EKCIPECHBEH, MCKPEH U JAUPEKTEH HauyuH.
CKHLIIPameTo MPEeTCTaByBa 0COOEHO COO/IBETHA (JOpMa Ha IPTEXK 32 TEPEHCKU YCIOBH, IPH IITO
YMETHHUKOT € 0cTI000/IeH O moTpedara 3a AeTaiHa pa3paboTka u ce (oKycHupa Ha CyIITHHATa Ha
MoTHBOT. CTYyIMO3HUOT LPTEX, KOj Oapa moBekeyacoBHa paboTa, € HAJTEKOK 3a Hu3Beada Ha
TEPEH U MOPaJM TOA IOPETKO C€ IPUMEHYBa BO BAKBH YCIIOBH.

LIpTexxoT Kako TepeHCKa MPAaKTHKa € peJeBaHTHA M 3HayajHa anatka. Kako mpumep ce
OCBpHYBaM€ Ha Jell O]l LPTEXHTE NPETCTaBeHW Ha wu3ioxkOara ,,CTpaHCKM CIMKapH BO
Makenonuja Bo nepuonot 1850-1950 orBopena Bo anpuin 2025 Bo My3sejot Ha rpag Ckomje.
IIpexy uprexutre Ha TomucmaB Kpusman (1920- ymuna Bo TeroBo), Jbybomup HBanoBuk
(uprexx ox Oxpun), Yapic @penk Tpanrman (KparoBo 1917) ja rmemame crapara rpajicka
apxutekrtypa. IIpexy akBapenure Ha Ensapa Jlup ro rmemame Oxpua Bo 1948, a Bo moHOBO
Bpeme OXpuja MoKeMe Ja ro BUANME Kaj TUKOBHHOT YMETHUK U XpoHudap CrnaBko YmneBue.

Cenak Mo)xeMe Jja corieZlaMe Jieka HalleTo 60rato KyJTypHO HAacleJCTBO CO Ipajdu o
19 u 20 Bex 0coO€HO OJ pypaIHUTE CPEIWHU HE € JIOBOJIHO 00paboTeHO MpeKy IpTekoT. Bo
OBaa aHajM3a MOpa Ja ce OCBpHEME Ha rojeMuoT Opoj Ha kHMru Ha A-p llerap Hamwuues
(5,6,7)ko0ja mTO MpaBU JOKYMEHTAIMja Ha TpaJldMTe BO MOBEKETO cenla Bo MakenoHuja 0co0eHO
BO MHjaukHOT Kpaj. Llprexure kaj HamMuueB ce BOrJaBHOM apXMTEKTOHCKHU CO CTPOTH IpPaBU
JIMHWH, TIOBJICUYEHH BO €JICH MOTEe3, KOPUCTEJKHU JIMHEApH M CIIMYHU TEXHWYKH Cpe/ICTBA. BakBuTe
L[PTEKU CE MOLIHE 3HA4YajHU U IPEKY HU3 LIEJTOCHO MOXKE J1a CE pecTaBpupaar rpajoute, 0cCo0eHO
IITO TOJIEM JIeN Off pypaJlHUTe rpajiou ce BeKe BO Mpolec Ha pacnarame. HacripoTu 3acraneHure
MHUjauku Tpaadu kaj HamuueB, BO rosieM Jen ocTaHyBa HeoOpaboTeH OpcjaukuoT Aen Ha
Maxkenonuja. Tokmy 3aroa Bo 2017 roauHa MOHYIUB MOj Mperiie Ha rpagoute Bo OpcjaukHoOT

Kpaj, co paboTa Ha YMETHUYKH IPTEKH BOTJIABHOM Ha TEPEH, CO PA3IUYHH IPTAYKH TEXHUKH.
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4. AHAJIM3A HA BPCJAYKUTE I'PAJIBU ITPEKY TEPEHCKO HPTAIBE -
ITPOEKT ,,TPAI'H HA BPEMETO*

4.1 Kapakrtepot Ha bpcjannTte — 0TCKHKaH BO rpagdure
(TepeHcko HCTpaKyBame M HCTOPUCKA aHAJIN3A)

Csoe BuayBame Ha bpcjaukuor kpaj magos Bo 2017 roauHa co u3IaBame Ha KHHUraTa
,»Iparn Ha Bpemero — Hu3 100 cencku Opcjauku rpagdm Bo Makenonuja“ (4) Bo koja Oea
npe3enTupanu 100 nprexu o 54 cena Bo OpcjauykuoT Kpaj BoO Makenonuja. Bo oBa u3nanue ce
aHanM3upaaT rpaadute kaj miemoero bpcjauu. Ilpeky paGorara Ha TepeH O€B BO MOMKHOCT
oJ0MCKy Aa TH pa3zdepaM JIyreTo U rpagduTe BO OBOj PETHOH 3a J1a MOKaM aBTEHTHYHO J1a TH
pUKakaM padoTuTe BO MOjoT Tpya. CMmeram jaeka BakBUOT HA4YMH Ha paboTa OTBapa HOBH
XOPHU30HTH 32 YMETHUIIUTE U MOXKHOCT 3a pa3oupame Ha JyreTo, TPaIulfjaTa HO M HCTOPUCKUTE
NPWINKY KOU TUPEKTHO BIIMjaaT Ha 3a4yBHUBAILETO HA IPaIOHTe.

[TpBeHcTBEHO OEB BO MOXKHOCT Jla HalpaBaM aHajM3a 3a KaKOB THII HA JIyfe CTaHyBa
300p, KOM Cce THe Jyle INTO TyKa XHBeaT W T'M co3jaie oBue rpaadu. Kapakrepor Ha myrero,
HUBHHUTE BEpyBama, KYJITypa U HAau4WH Ha pa3MUCIyBame BIHjae BO TOJEM [Nl HAa HAYMHOT Ha

rpaJiemhe U U3rIeIoT Ha 00jeKTHUTE.

Crnuka 4 Cruka 5.

®dotorpaduu: otorpaduu ox pabora Ha TEpeH BO ceo Tpedome — CaMOKOB
[IpBa kapakTepucTHKa KOja ja BOOYMB Kako MIAJ YMETHHK HCTpaxyBau Oele

TOCTOIIPUMIIMBOCTA Ha HYfCTO, HHMBHATa Jkelba 3a CIIOACIIYBAbC HAa OHa IITO T'O MMAaaT CO
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JIpyruTe U BO MaTpujajHa U BO AyXOBHa cMmMcia. Ila Taka BO cekoja Kyka Kaje IITO CeylITe
KuBear Jiyfe Oelle oTBOpeHa. 3a Toa nuuryBa u 1-p Haym Llenakocku Bo Herosure TpyaoBH ,,
YecTa, JOCTOMHCTBOTO W YUCTHOT 00pa3 ce eaHa O] Haj3HAYajHUTE CEMEJHH OJUIMKH IITO KaKO
KJIETBa C€ MPEHECyBa 0/ reHepalrja Ha reHepanyja. 'ocronpumiusm ce 10 Kpajuu rpanunu. Ce
JaBa U TIOCIEIHUOT Kacaj 3a cekoj jJoOpoHamepeH roctuH.  (8) TokMy oBHE KapaKTEPUCTUKU
KOM TWM BOOYMB IIpH IaTyBamaTa ce NpeciuKyBaaT u Bo rpagourte. Cenata Ha bpcjauure ce
MPETEKHO Of 30MeH TUIl CO KyKH, IITO € M JIOTHYHO CO Orjie/l Ha OJMCKOCTa MmoMery JyfeTo u
HAYMHOT HAa HUBHOTO pa3MmuciyBame. Kaj bpcjanure e kapakrepucTnieH 00M4ajoT Ha MOMarame
€/IHU Ha JPYTH NPH IPaZieheTo Ha KyKHUTE €, a MCOTO CE CIIydyBa U KOora Ke ce Haj/iaT BO HeBOJba.

3HayajHO € Ja ce Kaxe Jeka bpcjauurte ce mpaBaosbyOMB HapoJa KOj TEMIKO TPIH
HEeTpaBIX W 4YeCTO OWjie BKIyY€HH BO MHOTY BocTaHuja M OyHu. CeTo OBa Ha XaJlOCT ce
OTCJIMKYBa M BO apxuTekTypara. Ila Taka neHec ce peTko 3adyBaHU Tpandute ox mpen 19 Bek
Oounejku Omie NMOEAHOCTABHO I'PAZIeHW HajuecTo €IHOKATHU M3rpajieHH O] IUIeT M3MaykaH co
KaJIM OJ] Ha/IBOp U O] BHATpe, 0€3 OlJaK U IOKPUEHM CO ciiaMa. PeTku ocTaTonu o oBHe rpajiou
neHec ce momonrHuTe 00jekTH. HemTo mo3Havajum rpandu ox 19 Bek ce oHuEe KoM Ouie BO
cocraB Ha unduuuuTe OuUJejku OWiIe TPajJeHH OJ KaMeH a IMOKPUEHW CO KaMEHU IUIOYH WU
upern. Hajrozema npuymMHa IITO JeHEC MMaMe pPETKO 3adyBaHM TIpaadu ox 19 Bek ce u
UCTOPUCKHUTE HENPUWIMKM KOU C€ CIydyBaje BO OBOj PEBOJIYLIMOHEPEH PETHOH. 3aToa JIeHEC
HaJMHOTY MOXXEMeE J1a BUAMME Irpadu of Mo4eToKoT Ha 20 Bek.

PynHUpameTo M YHHIITYBAakETO HA TPaOUTE MCTO Taka € MO BJIMjaHWE W Ha TojeMaTa
MUTpalMja Ha JyreTo ceo- rpaj Ma Taka OBOj THUI Ha MPOEKTH ce MpeKy MOTpeOHH OuaejKu co
CeKojallOMHUHaTa TO/IMHA OBHE I'paJiOU ce MoBeKe MOoJUIerHyBaaT Ha 3a00T Ha BpeMeTo. Taka npu
JIBETOJIUIITHOTO pabOTEeHEe MOXKEB J1a 3a0erekam rpadu KoM Ha MOYETOK O] OBOj MPOEKT OUiIe BO

noveTHa (aza Ha pa3pylryBame 10 KpajoT Ha MPOESKTOT IIEIOCHO J1a OMJaT YHUIITCHH.
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4.2 AHaJIM3a HA HAYUHOT HA TPajielbe- BOOUYBam€ MPeKyY HPTEXKOT U Cropeada Ha HAIIMTE
NMPaKTHKHU CO CBETOT

Temenute Ha oBUE Tpaadu ce CyB KaMeH, JoOpPO HapelneH 0e3 HUKAKOB BP3€H MaTpujal
IITO BOEAHO MPEACTaBYBa M €I€H BHJ JApEHaXka M 3amTurta of Biara. I[lotoa Han 3emjara
SHJIAKETO 3all0YHYBa CO KaMEH M KaJl Ol IJPBEHA 3eMja Koja € TiuHecTa u JjerinBa. CKopo Ha
CHTE KyKH BO OBOj PErHOH IPBUOT KaT € I[eJIOCHO M3SHIaH o]l KameH. HajuecTo Ha eiHa win 1Be
BHCHUHHU OJI SHJOT MMa JPBEHU IM0jaCH KOM MHOTY ja 3alBpCTyBaaT rpaadara W ja mpaBar
non3ApIBa. THe Mojack HajuecTo ce MO U HaJl MMPO30PUTE U HAJIECTO O] Ja0OBO JPBO KOE €
Hajjako.

HauuHoT Ha Tpameme CO NPUPOJAHU M ABTCHTUYHU MAaTPHUjad € MOCEOHO HMHTEPECeH 3a
UCTpaxXyBame. Bo rpanduTe JiecHO ce riena 1 MeCTOTO Kajle Taa rpanda € Co3/1aJeHa U CO IITO
M300MITyBa KOHKPETHOTO MECTO, Ma 3aroa MOXE Ja KaXeMe Jlaka KOpPHUCTeJe aBTCHTUYHU
MaTpujasid. Bo Mectarta kaje mTo JOMHUHHpA KAMEHOT, KYKUTE ce OJf KaMeH, a OHaMy KaJie IITO
MMaJI0 TIOMaJIKy KaMEeH ce KOMOWHHUpPaHHU CO TUIUT, 3eMja U CIIM4HO. Bo 3aBUCHOCT on1 Oojara Ha
3eMjaT MOXKe Jla 3aBHCH H 0ojaTa Ha Kykara. [1a Ha mpuMep Bo cenoro bpect kazie mTo 3emjara e
[[PBEHA- [PBEHMIIA 1 KYKUTE ce BO Taa 0oja.

BbpcjaukuTe 00jekTu o modyeTokoT Ha 20 Oek HajyecTo UMaar ylTe e[eH KaT. SUIAmkeTo Ha
KaTOT IOPETKO € 0J1 KAMEH U TOa Ce CIYYyBaJTHO JOKOJIKY aTapoT Ha CEJI0TO U300MITyBall CO OBOj
TpaJielbeH MaTpHjasl WM JOKOJKY (amMuinjaTa 3a Koja ce Trpajena Kykara Owia GUHAHCKUCKU
MHOTY MOKHa.

['maBHa KapaKTEepUCTHKA Ha pypajHaTa apXHTEKTypa € TOa IITO € CIIOCHa CO MPHPOJATa.
Oxouy rpanduTe UMa MpUpoAa, a rpaduTe ce OTBOPEHU KOH Hea. Ha eneH iem ox KaToT cKopo
CeKorail uMa 4yapJaK Koj He PeTKO € Mo Iefa JOJDKHMHA Ha Kykara. AKO 4apJakoT € momai u
IUTMTOK BO OBHME KpawWIlTa ro BUKaaT Teluc. Ha KaroT cekoramn ce joara MpeKy IPBEHU CKaH
KOM HajueCTO CE HAJBOPEIIHM M MMaaT caMo Ta3uiTa 0e3 yena. OBUE KyKU MPEKy 4YapIakoT
JIMPEKTHO Ce TIOBP3aHH CO MPHPOAATa U Ce 0/ OTBOpeH TuM. OBOj KOHILIENT Ha rPpaJdH CIIOCHH CO
pupojiaTa MOXKe Ja To cropeaume co rpaapoute Ha @penk Jlojm Pajr  kom ce WcTO Taka

OTBOPEHM KOH IIPHUpOJIaTa U CIIOEHH CO HEj3€.
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Canuxka 6.1prex: Ceno Kyparuna- Oxpuncko 2016,
TEeXHHKa Tyl (aBTOp Ha LpTexoT CrnaBuna
Tanecka)
Kykute Bo cenaTta HajuecTo HeMaat (acaza, ra 3aToa Ha HUB Ce IJIe1aaT MaTpHjauTe 0/l
KO Ce HAllpaBeHU U CUTE IMOMOLIHM €JIEMEHTH KOM Ce KOpPHCTEHHM BO rpagbdara. CUCTEMOT Ha

rpajielbe € HalpaBeH CO TMOMOIIHH JEJIOBH, CKEJIET OJ JIPBO KOE Ce Iiiefa M Kaj KyKuTe U Kaj

MTOMOIITHUTE 00jeKTH KaKO IJICBHU U TAXKIEPUIHA.

Crnuka 7 Lptexu: Kyku o0jaBeHu Bo KHUTara ,, I paru Ha BpeMeTo — Hu3 IpTexu Ha 100

Opcjauku rpandu Bo Makenonuja“ (aBrop CnaBunia Tanecka)
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KOHCTpYKTUBHHUTE [EIOBH C€ HAjYeCTO IPBEHH OWICjKM Ce KOpHCTelle aBTCHTHYHH U
npupoaHu Marpujaid. JIokosky ja morieaHeMe YuKaiikata apXMTEKTOHCKA INKOJA Ke TO
3a0enekuMe CKeIIETHUOT CUCTEM Ha Tpajada Koj HCTO MOXKE Jla Ce BUAM U BO HAIIUTE Tpajdu, HO

Tamy TOj € O JPYTy MaTpHjasu.

4.3 Pe3yarar o1 HCTPAKYBaH€TO

Kako pe3ynarar Ha JBe TOAMIIHHE UCTPaKyBamba Mpou3Jie3e KHUrarta ,, I paru Ha BpeMeTo Koj
6eme u3ganeHa Bo 2017. (4) Cute noxuByBama M PasroBOPH KOM T'M MMaB BO OBHE cela 3a
BpeMe Ha u3paboTKara Ha LPTEKOT Oea MHCIHMPATUBHU M BIMjagja HAa YMETHUYKHOT
CEH3UOMINTET KOj € BHECEH BO LPTEXOT. LipTexute OGea n3paboTyBaHu Ha TepeH, MPHU MOceTa Ha
50 Opcjauku cena. Tue ce m3pabOTEHH BEpHO HA OPUTHHAIHHUTE 00jeKTH Kou Oca BuieHU. [Ipu
n3paboTKaTa Ha HEKOM O]l I[PTEKUTE € HAIpaBeHa W CBOEBUIHA PEKOHCTPYKIIMja Ha 00jEeKTHUTE,
OJIHOCHO Ka] HEKOM O0jeKTH Beke MMallle OTHAJHATU JEJIOBH, O] JOJTOroIuIIHa Herpuwka. Tue
00jeKTH BO L[PTEXKUTE C€ MPUKaKaHHU IEJIOCHO, KaKO Ja HeMa OTMaJHaTh JIeJIOBHU. 3a KaJl, BO
TEKOT Ha mporecoT Ha padoTa Ha oBue 100 pTeKU HEKOM Of 00jEeKTUTE KoM Oca HalpTaHH 3a

KpaTKO BpeMe LIEJIOCHO C€ ypHaa TOKMY O]l HETPHIKa, I1a JIEHEC Ha THE MECTa MMa CaMoO KYyIOBU

KaMeH U MaTepHjall oJ] 00jeKTUTe.

Cnuka 8 ®otorpaduja: Kaura ,,Tparu va Bpemero — Hu3 1ipTekn Ha 100 Opcjadxu rpagdu BO
Maxkenonuja‘ (aBtop Cnasuna Tanecka)
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Co rybemero Ha OBUE O0jeKTH, BCYNIHOCT C€ T'yOM W MYIpOCTa OJf MHHATOTO, KAaKO IITO
MUIIyBa ¥ BO KHUTATa Ha apxUTeKToT Mupue Kokanescku: ,,Co ypHBaWmETO Ha CTapUTE KyKd
HAjYeCcTo Ce ypUBaaT KOMIUICTHU MIeH U aMOMEHTH 0] MUHaToTo. He ce paboTu 3a HOCTalrmja 3a
MUHATUTE BPEMHIba, TYKy 3a HOCTaIrdja 3a MYApPUTE HJICH HAa MHHATOTO CO3/IaBaHU CO

JOATOTPAjHA UCKYCTBEHH UCTpaxyBama.  (9)

3AKJIYYOK

MaxkenoHMja ocTaHyBa HEHCLpIIHA BO KYJITYpPHOTO HACJEICTBO BO CEKOJ ACHEKT, IITO
OTBOpa IMPOCTOpP 3a HCTPaXKyBauuTe OJ yMeTHocTa. Bo OgHOC Ha apXMTEKTOHCKUTE Tpaaldu
CEYLITE OCTaHyBaM€ YCKPAaTE€HW 3a MOBEKE L[PTAYKO0 — YMETHUYKH HCTaKyBama CO OIJIE] Ha
rOJIEMOTO apXUTEKTOHCKO HACJEICTBO KOE€ IITO € OCTaBEHO Ha 3a00T Ha BpeMeTo. 3ajadara Ha
JIMKOBHUTE YMETHUIIM € rojieMa 1 3HauajHa OM/IejKU THE HE Ce CaMO TBOPLM, TYKY M UCTaXXyBauu
KOH IIITO ja ©UMaaT Taa MOXKHOCT OJOJUCKY Jla TH aHaJIM3upaar paboTUTeE, Aa TH JOKYMEHTHpAar,
IpUKakaT M Ja anapMmupaar 3a pabotute. Ilpeky Oenexeme Ha cocTojouTe Ha TpanduTe CO
YMETHUUYKH LPTEXK, CTAaHyBaMe€ XpOHUYApU HA €JHO Bpeme. Bpeme Bo koe ce ymre Moxe J1a ru
BUJIMME OHHE IMOCIEIHHU Tpard oJ IpaAduTe KOU 3aloyHaje Ja Ce ypuBaaT M Ja MOTKJIEKHYBaaT
Ha BpeMeTo. ['pambu kKou ce 3a00paBeHH O] JyreTO M MOKOJICHHjaTa Ha OHUE KOU JKHUBEENe BO

HuB. OBUE IPTEXH, BCYIIHOCT, MPETCTaByBaaT KPUK Ha IiejlaTa cocToj0a BO Koja ce HaoraMme U
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BO KOja BJIaA€C HCEIIO3HABAalkh€ Ha COIICTBCHOTO KYITYPHO HACICACTBO, HACHTUTCT H
KOHTHUHYUPAHUOT OB Ha Jyrero. OBOj KPHK ajapMHUpa 3a COIUOJIONIKUTE, MOJUTUYKHUTE U
eKoHoMcKkuTe Tipobsiemu. [IpobmemuTe Bo Kynrypara u Oapamero Ha camute cebe. [1a MmoxxeOu
CaMO TparuTec Ha BpEMETO MOXKAT J1a HE IIOTCETAT KOU CME U aa He MOTHUBHUPAAT Ja IPOAOJIKUME
BO KYJITYPHHOT pa3Boj, Ouliejku OapeM TyKa ceKorarl MOKeMe Ja OujeMe aBTCHTUYHH, CBOHM U
ycreumHu!

CONCLUSION

Macedonia remains inexhaustible in terms of cultural heritage in every aspect, which
opens space for researchers in the field of art. In relation to architectural structures, we still
remain deprived of a greater number of drawing-based artistic studies, considering the vast
architectural heritage that has been left to the ravages of time. The task of visual artists is
significant and important, as they are not only creators but also researchers who have the
opportunity to closely analyze, document, present, and draw attention to these issues.

Through the recording of the condition of buildings by means of artistic drawing, we
become chroniclers of a particular time — a time in which it is still possible to witness the last
traces of buildings that have begun to collapse and succumb to the passage of time. These are
buildings that have been forgotten by people and by the generations of those who once lived in
them.

These drawings, in fact, represent a cry that reflects the overall condition in which we
find ourselves — a condition characterized by a lack of knowledge of our own cultural heritage
and identity, as well as the continuous outflow of people. This cry also points to the sociological,
political, and economic problems that surround us, as well as to the problems within culture and
the ongoing search for ourselves.

Perhaps only the traces of time can remind us who we are and motivate us to continue our
cultural development, because it is precisely here that we can always remain authentic, true to

ourselves, and successful.
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Abstract

Assessment center is a method mostly used for personnel selection, in which trained
assessors observe overt behavior displayed by assesses in complex organizational simulations
and make ratings of effective performance on dimensions identified by various methods of job
analysis in target positions. Some ethical issues for assessment and selection of high-demanding
operational personnel will be explained. The first reported use for performance-based assessment
was by German military psychologist during the WW I. Assessors can be operational managers
above the target position, human resource managers, psychologists and external consultants. By
job analysis method dimensions of performance are extracted, for which exercises are prepared.
The methods used in assessment centers are psychological interview, psychological tests and
simulations. Assessment centers have duration from one day to six weeks. A researches review
will be presented.

The work will help in elite operational personnel selection processes improvement, which
will also enhance their training and performance.
Key words: assessment center, elite operational personnel, performance, job analyses,

simulations

INTRODUCTION
High-risk, high-demanding, high-reliability or elite operational personnel can be defined
as those individuals who engage in physically and psychologically demanding missions under
conditions of extreme threat, isolation and complexity. Elite operational personnel is
differentiated from other military and operational personnel in the national security system by
the specifics of the missions profiles and demands they ordinary encounter in their jobs. They
possess special technical skills and abilities beyond those of their colleagues. Missions they
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perform are typically critical and sensitive, involve nonstandard and unconventional demands in
a denied or hostile operating environment in various cultural settings, while the situations they
confront in their environments are unknown, uncontrollable, dynamic, unpredictable and high
risk. High-risk operational personnel include special operation forces, clandestine intelligence
operatives, astronauts, military pilots, and certain tactical law enforcement personnel as drug
prevention team, bomb removal experts and SWAT teams (Picano et al., 2017, 2006)

Assessment and selection of the high-reliability operational personnel is one of the most
important roles in operational psychologist. The operational psychology includes activities from
identification, design, and development of assessment and selection processes and procedures to
research on and validation of assessment and selection decisions. The high-demand operational
personnel have different operational assessment and selection programs than other professions,
with stringent psychological assessment and selection procedures. Assessing and selecting high-
demand operational personnel involve two stages: selecting out and selecting in. In the selecting
out phase the freedom of psychopathology and a minimal risk of developing psychological
problems in the future, is of central concern. On the other hand, selecting-in involves finding the
best suited candidates for the nature of the work. It means evaluating candidates for the complex
skills and psychological attributes necessary for successful performance under unusually
demanding conditions (Picano et al. 2006).

Psychologists who provide assessment and selection services in operational settings must
confront a number of ethical issues. They arise from the unique context in which operational
psychologists work, the differing needs of agencies and organizations, as well as the multiple
roles that psychologists may play in operational settings. The main principle from Psychologists
Ethics Code, states: “Because psychologists’ scientific and professional judgments and actions
may affect the lives of others, they are alert to and guard against personal, financial, social,
organizational, or political factors that might lead to misuse of their influence” (APA, 2010). For
assessment and selection of high-demanding operational personnel a special 6 to 12 months
training experience in university based assessment centers devoted to understanding personality
is needed. Also, security considerations preclude publication of the processes and method used
by operational selection psychologists. Specialized operational assessment and selection
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programs include periodic inspection of the psychological practices in the program by outside
experienced operational psychologists, in order to ensure valid selection process and responsible
standards of practice. Psychologists have both a legal and ethical obligation to ensure that
assessment and selection processes are fair, unbiased and valid. For assessment and selection of
high-reliability operational personnel are used methods as interview, paper and pencil tests and
more than other professions are used assessment centers (Picano et al., 2011).

The assessment center is defined as multiple components constitution, which include
behavioral simulation exercises, within which multiple trained assessors observe and record
behaviors, classify them according to the behavioral constructs of interest, and rate behaviors
(International Taskforce, 2015). According to the U.S. Army Infantry School (USAIS),
assessment Center is defined as a process by which candidates for a position are put through a
series of standardized exercises designed to simulate the conditions of that position and to show
if they have the skills and abilities necessary to perform it. As can be seen, the term assessment
center more properly refers to a process or program rather than to a physical location (Allen,
1974). Assessment centers can be used for multiple purposes, that include prediction — selection,
promotion or succession planning, diagnosis — improve training or developmental planning and
development — training intervention (International Taskforce, 2015). Assessment center criterion

validities average is r= .37 (Schmidt and Hunter, 1998).

The history of assessment centers

In the modern days, the first uses of assessment centers dates to World War | in 1930,
when in Germany military psychologists used behavior in complex realistic situations to evaluate
candidates for military command positions. The British War Office Selection Boards (WOSB)
were set up in 1942 for identifying potential officers for the British army, which adopted their
procedures. The boards used a mix of military officers, psychiatrists, and psychologists to assess
candidate abilities and performances. During World War 11, the practice was adopted by the first
established performance-based assessment center in United States - the Office of Strategic
Services (OSS) to help objectively select both military and civilian recruits for specific activities,
mostly for guerrilla fighters and espionage agents.
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After the war, only the British retained operational assessment programs. As West Germany
began rebuilding her armed forces, the Federal German Navy established an extremely
sophisticated six week assessment program for its officers. The U. S. military has only dabbled
sporadically in assessment center research. In addition to the US, British and Germans, the
Australian Army and Israeli armed forces are known to have assessment programs. In the civil
sector, U. S. industry has pioneered in the field. In 1956 at the American Telephone and
Telegraph Company (AT&T), assessment center was used in a research project to predict long-
term success of new managers in its system. The results showed that assessment center
evaluations were accurate predictors of career progress within this company. Following AT&T's
lead, other U.S. firms, such as: IBM, General Electric, J. C. Penney, Standard Oil (Ohio) and
Sears, established assessment centers, and the program spread to other countries (Burke et al.,
1982; Allen, 1974).

Assessment variables or dimensions

The first task for experts in assessment center is job analyze, that extracts dimensions of
some job position. This is one of the most hard assignment given there are no experts to write job
descriptions from the field (MacKinnon, -). Anyway, factors that make it difficult to identify
specific attributes for assessment are: no job analyses available, jobs varies widely and often a
candidate is later placed in a different position than that known to the staff at the time of
assessment (Picano, et al, 2006). The constructs assessed in an assessment center have
traditionally been called “behavioral dimensions”, simply dimensions or attributes and are
defined as a constellation or group of behaviors that are specific, observable, and verifiable; that
can be reliably and logically classified together; and that relate to job success. Any job analysis
must result in clearly-specified categories of behavior that can be observed over the course of the
assessment procedures. The behavioral constructs should be defined precisely and expressed in
terms of behaviors observable on the job and in the simulation exercises used within the
assessment center. Behavioral constructs must also be shown to be related to success in the target

job, position, or job family (International Task Force, 2015).

107



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

The seven general areas outlined by the OSS staff included: motivation for assignment,
energy and initiative, effective intelligence, emotional stability, social relations, leadership and
security; while additional “special qualifications” specific to one or two branches of the OSS that
were added to the list of general attributes were: physical ability, observing and reporting, and
propaganda skills (OSS Assessment Staff, 1948).

Killculen et al. (1999) used a job analyze conducted by Russel et al. (1994) as a bases for
identifying attributes that were best predictors of effective on-the-job performance of soldiers in
U.S. Army Special Forces. These attributes were broadly grouped into four categories: cognitive
abilities (that include judgment and decision making, planning, adaptability, creativity and
specific cognitive skills), communication attributes (including reading and writing ability,
language ability and communication abilities (verbal and nonverbal), interpersonal, motivational
and character attributes (including diplomacy, cultural adaptability, maturity, autonomy, team
player ship, dependability, initiative, perseverance, moral courage, motivating others, and
supervising), and physical attributes (that include swimming, flexibility and balance, strength
and endurance. It was found that motivational attributes (cognitive flexibility, work motivation
and achievement orientation) predicted SF field performance.

In the U.S. Air Force personnel who primarily served in organizational leadership
positions, in the special duty assessment and selection program Patterson et al. (2004) identified
11 critical performance attributes: emotional stability and stress tolerance, effective intelligence
and problem solving, motivation and commitment, integrity, attitude toward and interactions
with others, physical ability, security, maturity and self-awareness, work ethic, flexibility and
positive impact of family.

Astronauts are an interesting group of elite operational personnel, which includes both
military and civilian personnel, pilots and nonpilots, who are working within a quasi-military
structure. Galarza & Holland (1999) identified 10 attributes required for success on both short
and long space missions: family issues, performance under stressful conditions, group-living
skills (multicultural adaptability and humor), teamwork skills, emotional stability, motivation,

judgment and decision making, conscientiousness, communication skills (interpersonal,
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presentational and diplomatic) and leadership capability (decisiveness, flexibility and ability to
motivate others).

Picano J.J. and Roland R.R. served as consultants in the development of a specialized
assessment and selection program for high-demand operational positions in Department of
Defense. There is considerable agreement about 4 essential attributes for successful performance
across high-demand operational personnel over time (WWII to the present) and across culture:
stress resilience (psychological hardiness and stress tolerance), adaptability to changing
demands, cooperation with others and overall physical fitness and stamina (Picano et al. 2006).

In a research of checking criteria validity of some psychological instruments,
Dimitrovska (2015) found 18 attributes of operational performance in police officers in
Macedonian SWAT teams: quality performed tasks, responsibility, motivation, initiative, team
work, attitude towards elders, confidentiality, application of legislation, communication skills,
readiness for psychophysical effort, physical fitness, handling weapons (and weapon on field),
martial arts (martial arts on field), criticality, emotional stability, courage, resourcefulness and
dexterity. Factor analyzes gain four factor of police officers operational performance, named as:
general operational factor, physical fitness, proactive contextual performance and police
expertise. Leadership performance of their leaders was measured with scale of U.S. Army, with
next attributes: motivation, police bearing, team work, influence to others, care for others,
professional ethic, planning and organizing, delegation, supervision, promotion of subordinates,
decision making and communication (oral and written). The factor analyzes found one factor for

leadership performance.

Instruments and techniques
The techniques used in the assessment center must be designed to provide information for
evaluating the dimensions previously determined by the job analysis. Assessment center
developers should establish a link from behaviors to dimensions to assessment techniques
(International Task Force on Assessment Center Guidelines, 2009). Program content can include
psychometric tests, interviews, essays, questionnaires, role playing exercises and situational

tasks.
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Psychological interview is one of the most important methods in assessment center. The
average corrected validities for unstructured interviews is r= .36 and for highly structured
interviews is r= .51 (Schmidt & Hunter, 1998). The Huffcutt and his colleagues (2001) meta-
analytic review proposed seven construct areas that employment interviews typically assess, and
those are: mental capability, knowledge and skills, basic personality tendencies, applied social
skills, interests and preferences, organizational fit and the last is physical attributes. As the most
frequently rated constructs in employment interview were found personality and applied social
skills. Also, five interview domains were described by Girodo (1997) for determining applicant’s
suitability for undercover law enforcement assignment: motivation and interest, prior job
performance, adherence and compliance, complaints and lifestyle. Five major domains were
found by Picano and his colleagues (2010) in use of the structured interview in assessment center
for selection of the high-risk military operational personnel: motivation, occupational fit,
trainability, psychosocial stability and personality competence (Picano & Roland, 2012).

As a psychometric tests or scales are used tests for measuring cognitive ability,
personality tests, questionnaires that measure the leadership capability and str. (OSS Assessment
Staff, 1948).

Simulations
A simulation is an exercise or technique designed to elicit behaviors related to
dimensions of performance on the job requiring the participants to respond behaviorally to
situational stimuli. It includes in-basket exercises and group exercises (such as leaderless group
discussion, management game, war game and etc.) Stimuli can be presented via variety of
formats, including face-to-face interaction, paper, video, audio, computers, telephones or internet
(International task force, 2009, 2015).

PREVIOUS RESEARCHES
In a study which examined the validity of the assessment center as a selection process for
entry-level candidates of the Israeli police, the sample of 712 entry-level candidates were
observed. The general selection procedure consists of the two stages: in the first stage candidates

110



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

were administrated a battery of paper and pencil cognitive ability and personality tests, and a
second stage those who passed the first stage underwent a 2-days assessment at the assessment
center, which include simulations and peer evaluations. The end product of the assessment center
process was a final score, given by a police psychologist that determined the recommendation
weather to recruit or to reject the candidate. Candidates who were recruited entered a basic
training process. Criteria data were collected along the basic training stage and in their actual
field performance.

During the simulations all candidates were assessed simultaneously by two assessors: a
psychologist and a first-line police supervisor. At the end of each exercise, assessments were
given separately on five dimensions: self-control, enthusiasm, team-work, self-confidence and
presentation ability.

Results show that the most of intercorrelations of predictors and criterion measures were

positive and significant. Assessment center performance added a unique and substantial validity
over and above cognitive ability tests for most of the criteria. The study showed that both the
cognitive ability tests and assessment center are valid tools for predicting success in the training
and job performance of entry-level police candidates (Dayan et al., 2002).
Similar study was performed in German police department or 700 male supervisors who applied
for high-level management positions. Both cognitive ability tests and 2 days assessment center
were measured for predicting criteria measures that were success on the final exam in the Police
Leadership Academy measured after two years training. Individuals who successfully complete
that training are eligible for promotion into the upper level. Police supervisors at the upper level
can be considered directly comparable with the U.S. top military supervisors: Major, Lieutenant
Colonel, Colonel and Brigadier General. After successful completion of the training in Police
Leadership Academy, the sample of candidates was given the rank of Major.

In the assessment center were measured eight dimensions, as: communication skills,
social competence, stress tolerance, factual argumentation, activity, imaginativeness, leadership
skills and motivation. Four exercises were created to assess dimensions in upper-level
executives: an interview, presentation, leaderless group discussion and decision-oriented group

task. The difference between the last two exercises is that in the decision-oriented group task the
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group as a whole had to make a final decision and present a result. Within each exercise all
candidates were assessed by four assessors, which included two police supervisors with
extensive experience in human resource management and two external psychologists. Each
assessor made individual ratings on each dimension on each exercise. Assessors than discussed
their ratings to reach consensus judgment for each dimension.

The results show that with exception of motivation, all of the predictors were
significantly positively related with the criteria variable — the success in the Police Leadership
Academy. The major finding showed a significant incremental validity of overall assessment
ratings over and above cognitive ability tests (5%). Actually, both cognitive abilities and overall
assessment ratings are predictive of the success at the Police Leadership Academy, and were find
useful in personnel selection and promotion (Krause et al., 2006).

In the U.S. Army Infantry School an assessment center validation was conducted in
1973-74. The study also describes the effectiveness of the assessment center for predicting the
success in the Branch Immaterial Officers Candidate Course. The assessment center was with
length of three and a half days. The assessor/counselor officers had to be in a Combat Army with
a resent tour in a combat zone and had to have a minimum of a bachelor’s degree in one of the
social sciences. The evaluation group from the Army Research Institute, responsible for
validation program, that provide assistant in exercise development, questionnaire writing and
selection on paper and pencil tests and other instruments, consist of three civilian research
psychologists.

The dimensions for measuring leadership behavior were: adaptability, administrative
skills, communication skills, decision making, forcefulness, mental ability, motivation,
effectiveness in an organizational leadership role, social skills and supervisory skills. Exercises
prepared for the assessment center were: leaderless group discussion, management exercise,
assigned leader group exercise, leader war game, entry interview, appraisal interview, in basket
exercise, writing exercise and leadership in a simulated emergency (radio simulate). Nine paper

and pencil tests were used for measuring mental ability personality and leadership capacity.
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The results show that the data from the assessment center were not successful in

predicting the criterion of field leadership. Only the leadership course grades were well predicted
by the assessment center data (Dyer & Hilligoss, 1980).
In the next study the report describes the development of the two assessment center programs for
the Office of Director of Admissions at West Point — the Admissions Officer Assessment Center
and the Project Outreach Officer Assessment Center. These officers function is to assist minority
students with career planning, the first type with eight to twelve years Army experience while the
second type of officers only two to five years of Army experience. The participants are observed
by a team of two to three assessors, chosen because of their special knowledge of the job position
to be filled. Actually, they have served at that position earlier in their careers and have
supervised incumbents of the position in question, also.

Thirteen dimensions were selected by the informal job analyses, to be assessed in both
admissions officer assessment centers. They were: oral communication, oral presentation, written
communication, influencing others, initiative, sensitivity, planning and organizing, delegation,
administrative control, problem analysis, judgment, decisiveness and technical competence. To
assess these dimensions, four exercises (scenarios) were developed for the Admission Officers:
an in-basket exercise, a performance counseling interview, an oral presentation and a telephone
conversation exercise. Two exercises were developed for Project Outreach Officers: an in-basket
exercise and an oral presentation.

Both programs in two days and one day were implemented in West Point in fall of 1981
and both had been conducted again in the summer of 1982 (Burke et al., 1982).

CONCLUSION
For nonstandard, high-reliability operational professions are generated those nonroutine
military duties under hazardous and demanding conditions undergo higher standards for
psychological assessment and selection procedure. Actually they have their own set of unique
psychological demands. The operational psychologists which are involved in assessment and
selection of high-reliability operational occupations are faced with some ethical challenges, from
which most important are equal opportunities and absence of any influence on the making
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decisions. The unique contexts and settings for assessing and selecting high-risk operational
personnel present additional ethical challenges. Assessment center is a valid method mostly used
for assessment and selection of elite operational professions, as well as for some civil
occupations. Today assessment centers have roots in US’ Office of Strategic Service in the
World War 11, where were selected officers for clandestine operations. The job analysis as the
first task in assessment centers has found similar dimensions for different elite operational
professions. As the instruments and techniques used in assessment center are interview,
psychometric tests and simulations. The research showed that assessment center performance
added a unique and substantial validity over and above cognitive ability tests for most of the
criteria. The researches were conduct in police, military and military academy. All researches
propose the assessment center as a valid method for assessment and selection of high-demanding
operational professions.
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Abstract

Attitudes toward death constitute a central existential dimension influencing
psychological functioning and subjective well-being. The present study examined the
relationship between death attitudes and perceived quality of life among adults in North
Macedonia. Drawing on the multidimensional framework of the World Health Organization and
Wong et al.’s death attitude model, the study explored how different orientations toward
mortality relate to physical, psychological, social, and environmental well-being.

A cross-sectional quantitative design was employed with a sample of 79 participants aged
18 to 65 years. Data were collected via an online survey including the World Health
Organization Quality of Life Scale (WHOQOL-BREF) and the Death Attitude Profile-Revised
(DAP-R). Statistical analyses (IBM SPSS 29.0) included descriptive statistics, reliability
analysis, Pearson correlations, multiple regression, and independent samples t-tests.

Results indicated that Neutral Acceptance of death was positively associated with
psychological and environmental quality of life and emerged as a significant positive predictor of
overall well-being. In contrast, Fear of Death and Death Avoidance demonstrated negative
correlations with physical and psychological domains and significantly predicted lower quality

of life. No significant gender differences were observed.
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These findings suggest that acceptance-based orientations toward mortality function as
protective psychological factors, whereas fear-driven attitudes may undermine well-being. The
study contributes empirical evidence from a Southeast European context and underscores the
relevance of integrating existential and acceptance-focused approaches into mental health

practice to enhance resilience and life satisfaction.

Keywords: Death attitudes, Quality of life, Neutral acceptance, Fear of death, Psychological
well-being

1. Introduction

Attitudes toward death represent a fundamental aspect of human existence, shaping
emotions, values, and perceptions of life’s meaning. Understanding how individuals approach or
avoid the idea of mortality provides valuable insight into psychological functioning and overall
well-being. In this context, the relationship between death attitudes and quality of life (QoL) has
become an important focus of contemporary psychological research.

Quality of Life, as defined by the World Health Organization (WHO), refers to
individuals’ perceptions of their position in life within the context of their culture, value systems,
goals, and expectations (WHOQOL Group, 1996). It encompasses physical health, psychological
well-being, social relationships, and environmental factors. Maintaining a high quality of life is
essential not only for physical health but also for emotional balance and personal fulfillment.

The Death Attitude Profile-Revised (DAP-R) (Wong, Reker, & Gesser, 1994) offers a
comprehensive framework for examining people’s orientations toward death through five
dimensions: Fear of Death, Death Avoidance, Neutral Acceptance, Approach Acceptance, and
Escape Acceptance. These attitudes can either promote psychological growth and resilience or
contribute to anxiety and reduced well-being. For example, fear and avoidance of death are
linked to emotional distress, whereas acceptance-based attitudes foster peace of mind and
adaptive coping.

Despite a growing body of international literature, little is known about how these factors
interact within the sociocultural context of North Macedonia. Therefore, this study aims to
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explore the relationship between death attitudes and quality of life among Macedonian adults.
Specifically, it investigates whether acceptance-oriented attitudes predict higher life satisfaction

and whether fear and avoidance are associated with lower well-being.
The research questions guiding this study are as follows:

1. What is the relationship between different death attitudes and quality of life domains?
2. Which dimensions of death attitudes predict overall quality of life?

3. Are there gender differences in death attitudes and well-being?

By examining these associations, this study contributes to a deeper understanding of the
existential aspects of well-being and provides empirical evidence relevant to health psychology

and mental health promotion.

2. Literature Review

The study of death attitudes and their psychological implications has attracted increasing
attention in recent decades. Death, though a universal experience, evokes diverse emotional and
cognitive responses influenced by culture, religion, and individual worldview. These responses
can significantly affect mental health, behavior, and perceived life satisfaction (Neimeyer, 2020).
Understanding how individuals relate to the idea of death is therefore essential for promoting
psychological resilience and well-being.

The concept of Quality of Life (QoL), introduced by the World Health Organization
(WHO, 1996), represents a multidimensional assessment of an individual’s well-being,
encompassing physical, psychological, social, and environmental domains. Higher QoL has been
consistently linked to better mental health outcomes, emotional balance, and personal
satisfaction (Skevington et al., 2004).

Parallel to this, attitudes toward death reflect how individuals cognitively and
emotionally engage with the inevitability of mortality. According to Wong, Reker, and Gesser
(1994), the Death Attitude Profile-Revised (DAP-R) identifies five dimensions:
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o [Fear of Death, reflecting anxiety and distress toward mortality;

o Death Avoidance, characterized by efforts to suppress or ignore thoughts of death;
o Neutral Acceptance, viewing death as a natural part of life;

e Approach Acceptance, based on belief in an afterlife or spiritual continuity;

o [Escape Acceptance, where death is seen as release from suffering.

Previous studies have demonstrated that fear and avoidance of death are associated with
lower psychological well-being, increased anxiety, and depressive symptoms (Tomas-Sabado et
al.,, 2005; Yalom, 2008). Conversely, acceptance-oriented attitudes, especially Neutral
Acceptance, correlate positively with mindfulness, life satisfaction, and existential growth
(Wong, 2008). Individuals who accept death as part of life tend to report higher psychological
and environmental QoL scores (Neimeyer, 2020).

Cross-cultural evidence also suggests that cultural beliefs strongly shape how death is
perceived and emotionally processed (Skevington et al., 2004). In societies where death is
viewed with fear or denial, individuals often experience greater existential anxiety and lower
subjective well-being. In contrast, cultures promoting acceptance and spiritual understanding of
death show more adaptive psychological outcomes.

Despite the growing literature, empirical research in Southeast European contexts
remains limited. Few studies have examined how death attitudes interact with quality of life in
Macedonian populations, where cultural, religious, and social factors may influence both
constructs.

Hence, the present study aims to bridge this gap by examining the relationship between
death attitudes and perceived quality of life among adults in North Macedonia. It seeks to
provide data-driven insights that may inform future mental health interventions and contribute to

the field of existential and health psychology.
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3. Methodology

The study employed a cross-sectional quantitative design to examine the relationship
between attitudes toward death and perceived quality of life among adults in North Macedonia.
The research aimed to explore how various orientations toward death influence physical,

psychological, social, and environmental well-being.
Participants

A total of 79 participants aged between 18 and 65 years (M = 34.9, SD = 10.8) took part in the
study. The sample included 50 females (63.3%) and 29 males (36.7%). Participants were
recruited voluntarily through online platforms. Most respondents possessed at least secondary
education, while a smaller portion held university or postgraduate degrees. Inclusion criteria
required participants to be adults residing in North Macedonia, with no restriction based on

profession or religious affiliation.

Variable Category N %
Gender Female 50 63.3
Male 29 36.7
Age 18-29 27 34.2
30-49 35 44.3
50+ 17 21.5
Education Secondary 33 41.8
University 30 38.0
Postgraduate 16 20.2
Instruments

Two standardized and validated instruments were used:

121



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

1. World Health Organization Quality of Life Scale - WHOQOL-BREF
The WHOQOL-BREF consists of 26 items grouped into four domains: Physical Health,
Psychological Health, Social Relationships, and Environment. Each item is rated on a
five-point Likert scale (1 = very poor, 5 = very good), where higher scores indicate better
quality of life. Negatively worded items were reverse-coded prior to analysis. The
instrument demonstrates strong psychometric properties and has been validated in
multiple cultural contexts (Skevington et al., 2004).

2. Death Attitude Profile-Revised (DAP-R)

The DAP-R (Wong, Reker, & Gesser, 1994) comprises 32 items rated on a seven-point
Likert scale (1 = strongly disagree, 7 = strongly agree), distributed across five subscales:
Fear of Death, Death Avoidance, Neutral Acceptance, Approach Acceptance, and Escape
Acceptance. The scale is widely used in existential and health psychology research for

assessing individual differences in death-related cognition and emotion.

Procedure

The data collection was conducted online via Google Forms to ensure accessibility and
anonymity. Participants first read an information sheet outlining the study’s objectives,
procedures, and confidentiality assurances, and then provided informed consent electronically.
The questionnaire consisted of three sections: demographic information, WHOQOL-BREF, and
DAP-R items. Average completion time was approximately 15 minutes.

Data Analysis
Data were analyzed using IBM SPSS  Statistics (Version 29.0).

The following statistical techniques were applied:

o Descriptive statistics (mean, standard deviation, frequency) for demographics and main
variables;

« Reliability analysis using Cronbach’s alpha for internal consistency;

e Pearson correlation coefficients to assess relationships between death attitude subscales

and QoL domains;
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o Multiple linear regression analysis to determine predictors of overall quality of life;

e Independent samples t-tests to examine gender differences.
The level of statistical significance was set at p < .05.

Ethical Considerations

All ethical principles of voluntary participation, confidentiality, and anonymity were
respected. Participants were informed that their data would be used exclusively for academic
research purposes. The study followed the ethical standards of the Faculty of Medicine, Ss. Cyril
and Methodius University of Skopje.

4. Results

This section presents the quantitative findings obtained from the administered instruments —
WHOQOL-BREF and DAP-R — analyzed through descriptive statistics, reliability testing,

correlation, regression, and group comparisons.
Descriptive Statistics

Table 1. Mean Scores for WHOQOL-BREF Domains (Scale 4-20)

Domain Mean SD Minimum Maximum
Physical 15.36 2.40 8.57 20.00
Psychological 14.69 2.59 5.33 19.33
Social 14.62 3.27 4.00 20.00
Environment 14.03 2.69 8.00 19.00

Participants reported moderate to high satisfaction across all four QoL domains, with the
highest mean score in the Physical domain (M = 15.36) and slightly lower scores in the
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well-being as above average, particularly in terms of physical and psychological health.

Table 2. Mean Scores for DAP-R Subscales (Scale 1-7)

Subscale Mean SD Minimum Maximum
Fear of Death 3.60 1.57 1.00 7.00
Death Avoidance 3.91 1.83 1.00 7.00
Neutral Acceptance 5.61 1.06 1.20 7.00
Approach Acceptance 2.92 1.37 1.00 7.00
Escape Acceptance 2.66 1.69 1.00 7.00

The results reveal that participants demonstrated high Neutral Acceptance toward death (M =
5.61), suggesting a balanced, accepting perspective of mortality. Moderate levels of Fear of
Death and Death Avoidance were observed, indicating some apprehension toward death, though

not extreme. Lower scores on Approach Acceptance and Escape Acceptance suggest that

religious or escapist orientations toward death were less prominent in this sample.

Reliability Analysis

Table 3. Cronbach’s Alpha Coefficients for WHOQOL-BREF and DAP-R

Instrument Subscale Cronbach’s a
WHOQOL-BREF Physical 0.74
WHOQOL-BREF Psychological 0.77
WHOQOL-BREF Social 0.57
WHOQOL-BREF Environment 0.77
DAP-R Fear of Death 0.87
DAP-R Death Avoidance 0.90
DAP-R Neutral Acceptance 0.70
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DAP-R

Approach Acceptance

0.88

DAP-R

Escape Acceptance

0.90

All scales demonstrated acceptable to excellent reliability, confirming their suitability for use

within the Macedonian context.

Table 4. Pearson Correlations Between DAP-R Subscales and WHOQOL Domains

Correlation Analysis

WHOQOL Domain Fear Avoidance Neutral Approach Escape
Physical -.34* | -31* 25 12 -.19
Psychological -36* |-.29* A2%* 28* =21
Social .22 -.20 .30* 18 -15
Environment —-.26 -.18 38** 24* -17

*p < .05, **p < .01

The correlation matrix indicates several significant associations. Fear of Death and Death
Avoidance showed negative correlations with Physical and Psychological QoL, suggesting that
anxiety and avoidance toward death are linked to poorer well-being. Conversely, Neutral
Acceptance was positively correlated with all QoL domains, particularly Psychological (r = .42,

p < .01) and Environmental (r = .38, p < .01) well-being, indicating that acceptance-based

attitudes contribute to a higher quality of life.

Regression Analysis

Table 5. Multiple Regression Predicting Overall QoL from Death Attitudes
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M ko
Predictor B t p
Fear of Death -0.24 —2.22 .029
Death Avoidance -0.17 -1.83 071
Neutral Acceptance 0.39 3.87 .001
Approach Acceptance 0.13 1.20 233
Escape Acceptance -0.11 -1.02 310

Model Summary: R? = 41, F(5,73) = 10.1, p <.001

The regression model explained 41% of the variance in overall Quality of Life, indicating a
moderate predictive strength. Neutral Acceptance emerged as a significant positive predictor (B
= .39, p < .01), while Fear of Death was a significant negative predictor (B = —24, p < .05).
These findings confirm that individuals who accept death naturally tend to report higher well-

being, while those who fear it experience lower QoL.
Gender Differences

Table 6. Independent Samples t-Test by Gender

Variable Male (M) Female (M) t p

Physical QoL 15.41 15.34 0.12 904
Psychological QoL 14.87 14.59 0.39 .694
Neutral Acceptance 5.47 5.68 —0.53 597
Fear of Death 3.83 3.49 0.94 .350

No statistically significant gender differences were found (p > .05), indicating that both
male and female participants expressed similar attitudes toward death and comparable levels of
life satisfaction.

In summary, the results demonstrate that acceptance-oriented attitudes toward death
are associated with higher quality of life, while fear and avoidance correspond to lower well-
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being. These findings provide empirical support for the theoretical assumption that confronting

mortality constructively can enhance psychological adjustment and life satisfaction.

5. Discussion

The purpose of this study was to examine the relationship between attitudes toward death
and perceived quality of life among adults in North Macedonia. The findings confirmed
significant associations between the two constructs, demonstrating that acceptance-oriented
attitudes, particularly Neutral Acceptance, are linked to higher levels of psychological and
environmental well-being, while Fear of Death and Death Avoidance correspond to lower
quality of life.

These results are consistent with previous international research emphasizing that
mortality acceptance contributes to better mental health outcomes. Wong (2008) and Neimeyer
(2020) have shown that individuals who view death as a natural and inevitable part of existence
tend to experience reduced anxiety, greater emotional balance, and enhanced life satisfaction. In
contrast, avoidance or fear of death is associated with higher stress, existential anxiety, and
decreased psychological functioning (YYalom, 2008).

The current findings further highlight the protective role of Neutral Acceptance as an
adaptive coping mechanism that allows individuals to confront existential realities without
excessive distress. In the Macedonian context, this may reflect a growing trend toward secular or
humanistic perspectives on mortality, in which death is seen not as a threat but as a natural
conclusion to life. The lack of significant gender differences also suggests that death-related
attitudes are relatively stable across demographic subgroups within this population.

From a psychological perspective, the results underscore that accepting death may
facilitate a deeper sense of meaning and promote well-being through reduced avoidance and
greater emotional integration. This aligns with existential theories suggesting that awareness of

mortality can motivate individuals to live more authentically and appreciate life’s value (Yalom,
2008).
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Practical Implications

The findings have several practical implications for mental health practice and health
psychology:

e Therapeutic interventions should incorporate existential and acceptance-based
approaches, helping clients face death-related fears and cultivate inner peace.

e Psychoeducational programs can promote open dialogue about mortality, challenging
cultural taboos and reducing death-related anxiety.

« Public health initiatives may integrate well-being frameworks that emphasize meaning-
making and mindfulness as tools for enhancing life satisfaction.

By fostering awareness and acceptance of mortality, mental health professionals can
contribute to developing resilience, emotional stability, and higher perceived quality of life

among individuals and communities.
Limitations and Future Research

Despite its contributions, this study has certain limitations. First, the cross-sectional
design prevents causal inferences; longitudinal research is needed to examine how death
attitudes influence QoL over time. Second, data were collected through self-report
guestionnaires, which may introduce response bias. Future studies could complement self-
reported data with qualitative or behavioral assessments.Third, the sample size was relatively
small and limited to adults in North Macedonia, which may restrict generalizability. Comparative
studies across cultures or age groups could provide a broader understanding of how cultural
beliefs shape death attitudes. Finally, exploring potential mediators or moderators, such as
spirituality, religiosity, or meaning in life, could enrich the understanding of these complex
relationships.

In conclusion, this study provides valuable evidence that accepting death as a natural

part of life contributes to greater well-being, while fear and avoidance undermine it. These
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findings reinforce the importance of existential acceptance as a dimension of psychological

health and open pathways for future research and therapeutic innovation.

6. Conclusion

In conclusion, the present study provides empirical evidence of the significant
relationship between attitudes toward death and perceived quality of life among adults in North
Macedonia. The findings demonstrate that Neutral Acceptance—viewing death as a natural and
inevitable process—correlates with higher psychological and environmental well-being, whereas
Fear of Death and Death Avoidance are associated with reduced life satisfaction. These results
affirm that the manner in which individuals approach the concept of death profoundly affects
their overall mental and emotional health.

The study highlights the importance of promoting acceptance-based and existential
approaches within health psychology and mental health practice. Encouraging open reflection on
mortality can reduce existential anxiety and foster greater appreciation for life. Although the
research was limited by its cross-sectional design and sample size, it establishes a strong
foundation for further inquiry. Future studies should explore these relationships across diverse
populations, longitudinally examine causal pathways, and consider mediating factors such as
spirituality, meaning in life, and cultural orientation. By integrating mortality acceptance into
psychological frameworks, practitioners can contribute to enhancing individual resilience,
emotional balance, and overall quality of life.
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Abstract

This paper analyzes the fundamental parameters of political culture in Islamic societies
through three analytical dimensions: political tradition, political orientations, and cross-cutting
segmented cleavages. The research builds upon the classical concepts of political culture
developed by Gabriel Almond and Sidney Verba, the approach of Robert A. Dahl, and the
typologization proposed by Daniel E. Price, further complemented and contextualized through
contemporary approaches that examine religion as a factor of political mobilization and
legitimation.

The first part defines the contextual framework and analytical model for studying
political culture within the context of Islamic societies. The second part examines the role of
political tradition, particularly the influence of Islamic political-historical heritage, historical
patterns of authority, and the relationship between religious and political authority on
contemporary institutional forms. The third segment analyzes political orientations—attitudes
toward the state and other elements of the political system, authority, and civic participation—as
value patterns that vary depending on socio-economic and cultural contexts. Finally, the fourth
dimension focuses on cross-cutting segmented cleavages (religious, ethnic, class-based, and
ideological), which contribute to a complex structure of political identification and frequently
redefine the lines of political congruence.

Through a comparative and interdisciplinary analysis, the paper demonstrates that

political culture in Islamic societies does not constitute a monolithic category, but rather a
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dynamic system of values and institutional practices shaped by historical continuities and
contemporary transformations. The conclusion suggests that understanding these three
parameters enables a more nuanced interpretation of political stability, democratization, and
conflict processes across different Islamic contexts.

Keywords: religion, politics, political culture, Islamic societies

PEJIMT'NJA U ITIOJIMTUYKA KYJITYPA:
CTPYKTYPHU JETEPMHUHAHTHU HA ITOJIMTUYKOTO OJHECYBAIBE BO
NCIAMCKUTE OIIIITECTBA

Huxkomna I'opiocku

MUT Yuusepszumem, Dakynimem 3a RPAGHU HAYKU, MeYHAPOOHU OOHOCU U ouniomamuja, by.
Tpema Makedorncka bpueaoa 6.6. Cronje, Penybonuxa Cesepra Maxeoonuja
ngjorshoski@gmail.com

ANCTpPaKT

OBOj Tpyn TM aHamU3Wpa OCHOBHUTE IMapaMeTPU Ha TMOJUTHYKATa KYJITypa BO
MCJIAMCKHUTE OMIITECTBA MPEKY TPU AHATUTUYKHU JAUMEH3HH: MOJIUTUYKA TPATUIHUja, TOTUTUYKA
OpUEHTAIlMM W BKPCTEHH CETrMEHTHpaHU pacuenu. McTpaxyBameTro moara o KIACUYHHUTE
KOHIICTIIINY Ha MOJUTHYKA KyATypa pa3Buenu on ['abpuen Anmona u Cuaau Bep0Oa, npucranot
Ha PoOept Jlan u Tunonoruzanujata Ha Januen [Ipajc, HamOMoOMHETH U KOHTEKCTyaIM3UPaHu CO
COBpEMEHHU TMPUCTaNM KOH peJurdjata kako (akTop Ha TMOJIUTHYKA MoOWIM3aIja u
JIeruTUMAIlH]a.

Bo npBuoT Aen ce aerepMUHUpPa KOHTEKCTyajaHaTa paMKa U o0pa3enoT Ha MPOoydyBame
BO CBETJIO HAa MCJIAMCKHUTE OMNIITEeCTBAa. BTOpmoT nen ja pasrieayBa yjoraTa Ha MOJIMTHYKATa
Tpaauiidja, OCOOEHO BIHMjaHHETO Ha MCIAMCKOTO TMOJUTUYKO HCTOPHCKO HACIENCTBO,

HUCTOPUCKUTC MOICIIN HA BJIACT U OJHOCOT Mefy PCIMTUO3HUOT U MOJUTUYKHOT aBTOPUTCT BP3
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COBPEMCHHUTE HWHCTUTYIHOHATHU (opMH. TpeTHOT CerMEHT TI'M aHalIW3Upa TOJUTHYKHTE
OpPHEHTALMK — OJHOCOT KOH Jp’KaBaTa M OCTAaHATHTE EJIEMEHTH Ha IOJUTHYKHOT CHCTEM,
aBTOPUTETOT M IPalfaHCKOTO yYECTBO — KaKO BPEIHOCHU OOPACIH IITO Bapupaar BO 3aBHCHOCT
0]l COIIMO-€KOHOMCKHOT M KYJITYpHHOT KOHTeKCT. KoHeuHo, yeTBpTara numensuja ce hoxycupa
Ha BKPCTCHHUTE CETMEHTHPAaHU paclenu (PelMrno3HM, €THUYKH, KIACHU M HJICOJOIIKH), KOU
NPUAOHECYBaaT 3a KOMIUIGKCHAa CTPYKTypa Ha IOJMTHYKA HICHTU(QHKALMja M YecTo ja
peneduHMpaaT TMHUjaTa HA TOJUTHYKA KOHTPYEHITH]a.

[Ipeky koMmapaTMBHa W WHTEpAMCUMIUIMHApHA aHAW3a, TPYAOT MOKaXyBa JeKa
MOJMTUYKATA KYJITypa BO MCIAMCKUTE ONIITECTBA HE MPETCTaByBa MOHOJIMTHA KaTeropuja, TyKy
IMHAMHYEH CHCTEM Ha BPEIHOCTH W WHCTHUTYLMOHAIHU NPAKTUKU OOJMKYBAaH OJ HCTOPUCKH
KOHTHHYHUTETH M COBpEMEHH TpaHc(hopMaiin. 3aKIydOKOT YKaKyBa JieKa pa3OnupameTo Ha OBUE
TPH TapaMeTpyd OBO3MOXKYBa IMOHMjaHCHpaHA HMHTEpIIpEeTalyja Ha TOJIMTHYKATa CTaOMIIHOCT,

z[eMOKpaTmaquaTa n KOH(i)J'II/IKTHI/ITe IpoucCu BO pa3jiniHU UCIIAMCKH KOHTCKCTH.

Kuyunn 300poBu: perucuja, nonumuxa, noaumudka Kyaimypa, UCIAMCKU ONuimecmasd

BosBen

[TonutnukaTta KyaTypa pazOpaHa Kako 30UMp Ha CTaBOBM M CEHTUMEHTH KOU ja J1aBaar
CMHCJIaTa W 3HAYCHETO Ha IMOJIMTHYKHAOT TPOIEC U KOja BOEIHO MPETIOCTaByBa €IEMEHTapeH
YCJIOB M MPaBWIJIO KOja TO OIpeelyBa OJHECYBAHETO BO MOJIMTUYKUOT CHUCTEM WIpa 3Ha4yajHa
yJiora Inpy Npoy4yBambeTO Ha CeKOj MOJIUTHYKH (PeHOMEH BO HayuyHUTE CTyauu. Bo momutnukarta
TeopHja TeHepATM3UPAHO MTOCTOjaT J1Ba MPHUCTANN KOH OJPEIyBamkETO HA MOJUTHYKATA KYJITYypa.
[IpBuoT € T.H. CYOJKETUBUCTHMYKM MOJEJ, KOj IO HCTaKHyBa 3HAUYE€HETO Ha CTABOBHUTE,
yOenyBamara U BPEIHOCTUTE U BTOPHOT, 00JEKTUBUCTUYKH - KOj ja armocTpodupa MoIuTHYKATa
akija. 3aroa HHME TyKa Ke ja 3eMeMe Kako peJieBaHTHa cyOiauMupaHara JIedUHMIMja Ha
Kmumocku, Kapakamumena u [leckocka koja MoiMTHYKaTa KyJlITypa ja W3pa3yBa Ha CJICIHHOB

HA4YWH:
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,,110]1 MOMUTHYKA KYATypa ke noapa3Oupame cTaBOBU, OPUEHTALIUU U OJJTHECYBaHa
Ha TOCOUHIUTE, TPYNUTe U 3ae/lHUIATa; HACOYEHHM KOH HHCTUTYLHHUTE,
cy0jektuTe W mporecute, (GOpMHUpaHW BO MPOLECUTE HA COIHjAIM3ANHja H
WHJOKTPUHAIMja 1O/ BIMjaHHE HA OOjeKTUBHUTE HCTOPUCKO CHCTEMCKH
OKOJIHOCTH, a 4hja OCHOBHA (PyHKIMja € CTaOMIIHOCTA, OJJHOCHO MCTPajHOCTa HA
MOJIMTHYKUOT CUCTEeM U HeroBaTa npumena“. (Knmumocku u np., 2010, 491).

BakBara KomIuiekCHa M cHcTeMarcka JeUHHIM]jA 33 MOJUTHYKATa KYJATypa J103BOJyBa
MpalIameTo J]a ro TPETUpaMe U MOBp3eMe HU3 IepCcleKTrBara 3a ona mro Muan [logyHasar ro
HapeKyBa ,,MUCJIOBHA IIeJIMHA®, €JIEeMEHT KOj Ha MOJHUTHKAaTa M J1aBa 3HAUYCHE BKIY4YyBajKu TH
LEHTPATHUTE TEeMH KaKO IMOJMTHUYKA JI0jallHOCT, JIETUTUMUTET, YHU(UKAlMja Ha 3aeqHUIIATa,
eIHAaKBOCT, IOpeIoK 1 xuepapxuja. (Podunavac i Matic, 1998, 21).

Bo koHTeKCcT Ha BOBETHHTE H3JIArame TPYHOT Tpeba Jaae OArOBOpP Ha CIEIHUTE
mpamama. I[IpBo, KoM ce KIy4HHTE AaHAJIWTUYKU JUMEH3MM Kou Tpeba mga Oumaar
KOHTEKCTyaJTU3UpaHy MpU MPOYyUyBAKETO HA MOJIUTUYKATA KYJITypa BO UCIAMCKHUTE OMIITECTBA?
Bropo, xako ce pa3BueHU W TpaHCHOPMHUPAHH CTPYKTYPHUTE ACTEPMUHAHTH Ha MOJIUTUYKOTO
OJTHECYBamh€¢ BO MCIAMCKUTE OININTECTBA M KaKBa € MHTEpaKIHjaTa CO MCTUTE BO HMCIAMCKOTO
HEMOCPEHO ONKpY)XyBame M TIiobanHaTa mapaaurma? Tpero, 30ITO € HEONXOAEH TOKMY
BAaKBHOT TMPHUCTANl KOj MpPeIBHUJ ja 3eMa OJHOCHATa HCJIaMCKa KOHTEKCTyalu3aiuja BO
NpOy4YyBamkETO Ha MOJUTHYKATa KYJITypa Kaj OIITeCTBaTa CO 3HAYUTEIHO MYCIUMAaHCKO
HaceneHne? I KoHeYHO, KOU ce Haj3HayajHUTe CIeUU(PUKU KOU IO JeTEPMUHUPAAT MO3auKOT Ha
MOJIMTUYKATA KYJITypa BO MCIaMCKHUTE OMIITECTBA U KaJle C€ COrJieyBaaT HUBHUTE CHEIUPUKU

CIOPeIOEHO CO OCTaHATUTE COLUO-TIOIUTUYKH 1oiHe0ja?
1. KonTekcryasaHa paMmka u odpasel Ha Npoy4YyBambe
[IpobnemaTtukaTta Ha TMOJUTHYKUOT MCIaM BO COBpPEMEHAaTa IMOJMTUKOJIONIKA HayKa

Hajara Jia ja UCIIMTaMe yJioraTa u 3HaueHeTO Ha MOJUTHYKATa KYJATypa 0/ HEKOJIKY CYIITHHCKU

MIPUYUHHU.
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Ilpso, HeONXOAHO € pa3rpaHUYyBamke I[OMery HCIaMOT Kako pEeJIUrHo3Ha H
KYJITYpOJIOIIKA AUMEH3Hja, OAHOCHO Kako (akTop BO MOJIUTUYKUTE M IEMOKPATCKUTE MPOLIECH
O/l IOJUTUYKHOT MCIIaM KaKO MOJIMTHYKO-TIAPTUCKU U OPTaHU3AIMOHEH Cy0jeKT Ha MOJIUTHYKATa
uHTepakiyja. Kako mro ucraknysaar [logynaBan 1 MaTtuk, noauTuykaTa KyiaTypa ce pazoupa
Kako (akTop HaA HAjIIMpPOKa MOJUTHYKA MOAJpINKA. laa, Kako €leH OJ Haj3HaujaHUuTe
KOHTpaOalaHCH Ha eKCllaH3MjaTa Ha IMOJIMTUKAaTa BO HEJ3MHUOT COOJHOC € MOJajHa WU
MHTEpBEHTHA (OpMa, a camaTa MOJUTHKA, JOKOJIKY HE € MOTIOJHO OTyfeHa OJi OMIITECTBOTO
pe3yaTar Ha TEKOBHOTO Mojie/inpame U nutepakuudja. (Podunavac i Matic, 1998, 350).

Bmopo, na ce npenoun nanu HU3 €1EMEHTUTE Ha MOJMTHYKATA KyJITypa UMa o0paciy Ha
JEMOKPATCKO (pa3dpaHo HU3 TeHEepalieH JAUCKYPC) UCKYCTBO, CBECT U JelyBame. Bo Taa Hacoka
ocobeHo Tpeba nma ce mpoBepaT Tesute Ha Jlenuc JlaH Koj TBpAM JAeKa mopaad HciIamMcKara
uACHTU(UKAIM]a Ha MYCIHMMaHCKUOT CBET PEYMCH € HEBO3MOXKHO Jla c€ aJanTupa MojaepHa (U
CeKyllapHa) JAp)kKaBa, HCTaTa JOBelyBa [0 pa3gop M ja COpedyyBa IOrojemara riodaiHa
MOBP3aHOCT U METy3aBUCHOCT Kako Oerner Ha MojepHara epa. OTTyka, JlaH u3BiIeKyBa 3aKIy4yoK
JIeKa IIeJl Ha CHTE HCIAMCKH CyOjeKkTh Omio dopMmupame KaaudaT W €IMHCTBEHA HCIaMCKa
apxasa. (Dunn, 2016, 45). U mpemo, nOKOJKY IMOCTOjaT HEKOHM MOJEIHM Ha JIEMOKPATCKO
rpafaHcKO OJIHECYBam€ KakBO BiIMjaHME OM MMaje BO IPOLECUTE Ha MOJEIUPABETO Ha
neMokparujata? l'openqUTHpaHHOT aBTOpP BO OBaa HacoKa HCTO Taka 3a0enexyBa JeKa
MYyCJIIMaHUTE CE€ TMOBEKEe PEJINTHCKA 3aeHuIla — Opaka, OTKOJIKY 3aeHHUIIAa Ha TparaHu Koja Ou
MMaJja rnorojyieMa MmpuBp3aHOCT KOH HallkjaTa OTKOJIKY KoH uciamort. (Dunn, 2016, 45).

XejByn (2009, 223) koHCTaTUpa JieKa MHTEPECOT 3a MOJIMTHYKATa KYyATypa Kako MpeaMeT
Ha MpOy4yyBame € pellaTUBHO HOB U C€ jaByBa OylarofjapeHHe Ha HOBUTE OMXEBHOPHUCTHYKU
TexHUKHA. TOj HarjacyBa Jieka HEroBaTa peakTyeln3aldja CTaHa CHIIHO apTHKYJIHpaHa Kako
pe3yrarat Ha 3aJI0KOWTE 3a U3rpaada Ha JEMOKPATCKH CHCTEM Bp3 IEMNeNiTa Ha KOMYHU3MOT BO
UCTOYHHUTE €BPOINCKHU JApKaBM W TMajJoT Ha ,,OMIITECTBEHHOT KamuTan“ U rpalaHCKOTO
aHTaXUpame BO 3penute aeMokparun. (Xejsyn, 2009, 220).

OTTyka HHE Ke ja HCIHTaMe TOJIMTHYKAaTa KyJITypa Ha HCIAMCKHTE OIIITECTBA
oOpHYBajkM BHHMaHHE Ha HEj3WHATa CTPYKTypa M Ke 3agazeMe OATOBOp Ha IMpariamara

MOBP3aHM CO HAYMHOT HA KOj Taa MOXE Jia BiMjae BO (POPMYIHMPAmETO W 3ajaKHYBAmHETO HA
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JIEMOKPATCKUTE KaNallUTETH Ha WHCTUTYLMUTE M IParaHCTBOTO, CTABOBHTE W aKIUjaTa Cco Koja
MYCJIMMAaHCKHOT CBET T'Ml IEPIICTIUPA, JT0)KUBYBA U CE MHBOJIBUPA BO IMOJIUTUYKHUTE TPOIIECH, KAKO
Y TIOCTOM JIM HEKaKBa JIMHeapHa TEeHJCHIIMja Ha Mporpec win crarHauuja? Mnu nmak tuHaMukara
Ha OyJeme Ouia MpUCYTHA CO OCHMJIAIMK BO Hej3HaTa MaHudecranuja? W KoHEYO, KaKoB €
ApXCTUIICKUOT W Pa3BOJHUOT ,,OMIITECTBEH KalmuTal“ WMajKM TH TPEIBUJ BKPCTCHHUTE
CEerMEHTHUPAHU pacuenu?

Bonejku ce on mocera n3iokeHeTo, KaKo M HAIIMTE TeHEPAJIHY 1IeIH BO OBOj JIell, HHE Ke
3amazeMe oOpasell Ha MpoydyBamke BpP3 OCHOBAa Ha THIIOJIOTHjaTa Ha AJMOHA u BepOa,
MeTozonorujata Ha Pobept [lan 3a MOJIMTUYKKTE OpHEHTAIMH, Kako W gopmaror Ha [lanuen
ITpajc (1996, 36) 3a BKPCTEHHWTE CErMEHTHPAHW pacliend. ,, ATOJOT Ha Mepimendja’ 3a
MOHATAMOIIHUTE TMPOICHKH BO M3JIaramara ke HU MNpeTCcTaByBa THIIOJIOTHjaTa Ha AJIMOHI H
Bepba m ucrara ke HU MOCIY)XH Kako MOJE] IO KOj K€ ja JOJOBHME HEj3WHATa TeHepaliHa
eBallyalldja, OJHOCHO K€ ce oOMIeMe Ja ja CMECTHME MOJUTHYKATa KYJITypa Ha MCIAMCKUTE
OIIITECTBA BO €/IHA OJ] OBUE TPU Karteropuu. [lapamerpurte, OJJHOCHO MpeXara Ha HACOKH U
opueHTanuu Ha PoOept [lan ke HU ja qajae paMKkaTa 3a NOJIUTHYKUTE OPUCHTALIUH, & CTPYKTypaTa
Ha KOja Ke ce 3aJp’KUME BO IMPOJIOJDKCHUE TH JIOJIOBYBA CIEMEHTAPHUTE KOMIIOHCHTH KOH TH
COYHMHYBaaT BKPCTCHUTE CErMEHTUpaHu pacienu criopen Jdanuen [pajc.

Amomonn u Bepba ja ompenenyBaaT TMOJMTHYKATa KyATypa Kako CHeHA(UYHH
MOJMTUYKA OPUCHTAIIMM — CTABOBM HACOYCHHM KOH TMOJUTUYKHOT CHCTEM BO LEJIMHA, KOH
HETOBUTE JICTIOBH, KaKO M CTOjAJIUINTA HACOYCHU KOH COICTBEHATA YJOra BO TAKBHOT CHCTEM.
(Almond & Verba, 1963, 12). Bo cBojara mo3HaTa Kiacudukaluja THE CHCTEMaTH3UpaaT U
UIACHTU(DUKYBAaaT TpPH ,,YUCTH THIA® Ha TOJMTHYKA Kyinrypa. [IpBHOT, TOo HapekyBaar
napoxujajHa MOJMTHUYKA KYATypa BO KOja JIy[€TO HE CEe CBECHM 3a 3HAYCHETO Ha BlIaCTa U
MOJMTUYKAOT CUCTEM BO IIEJIMHA, HUTY MaK Ce 3aMHTEPECHPAHU 32 yYECTBO BO MOJUTHYKHUOT
nporiec. HuBHara JojamHOCT € TmOBeke (QyHAMpaHa Bp3 OCHOBAa Ha a(EKTUBHUTE WU
€MOITMOHAIIHUTE CTABOBH OTKOJIKY BP3 OCHOBA Ha HH(OPMATUBHUTE COJIPIKUHHU.

Bropuot, ro uMeHyBaaT Kako TMOJaHUYKa U € TUIMYCH 332 aBTOPUTAPHHUTE PSKUMH. Bo
OBO]j MOJIETI TparaHUTE C€ CBECHHU 3a ()YHKIIMOHUPAHETO M 3HAYCHETO Ha TTOJUTUYKHOT CUCTEM U

IponeCcoOT Ha AOHCCYBAKLEC OMIYKH, HO HMCTHUTC HC C€ CBCCHU W BOJHH Oa C€ aKTHBHpaAaT H
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MPHUOHECYBAT 3a HETOBHOT pa3B0j, OJHOCHO HWMaaT IIaCUBU3HUpPaH OJHOC. VM KOHE4YHO,
MApTUIUIIATUBHUOT MOJIEN, C€ OJJIMKYyBa CO BHCOKAa M DPa3BHEHA CBECT 33 MOXHOCTHTE H
KaHaJUTE MPEKy KoM ce 00e30e1yBa BiIMjaHue BO MOJUTHYKHOT JKUBOT, OMIITECTBOTO M BJACTA.
(Almond & Verba, 1963, 17).

Bo T0j kontekct Ponamg HMuaraexapr (1990, 19) e Bo mpaBo Kora roBopH JeKa
YOBEKOBUTE OJIFOBOPY HAa HUBHUTE CUTYAIlMH Ce OOJMKYBaHU OJ] CYOjeKTHBHU OpHCHTAIMH
(monuTHYKA KyNTypa), KOW Bapupaar moMery KyJITYpPHTE U BHATPE BO CYOKYITYpHUTE, & TAKBUTE
BapHjalliil HAa CYOjEeKTHBHUTE OPHCHTAIMU TH PEQIICKTHpPAaT Pa3IMKUTE BO OIIITECTBEHOTO
HCKYCTBO, CO HAIIOMEHA JIeKa PAaHOTO OIIITECTBEHO YYCHE ja OJpeyBa HUBHATA [TOHATAMOIIIHA
nareka. On apyra crpana nak ®@penepuk Diepon (1996, 228) ja moreHnmpa mapagurmara 3a
coobOpasHocTa u qudepeHInjarjaTa ToOMery CTaBOBUTE M MOJICIIUTE Ha OJHECYBamka aHAIOTHO
Ha JICMOKPATCKUTE HOPMH KaJie ITO UCTHTE CE MOCTABEHH, IIITO HU Cyreprpa 3a HEOIXOIHOCTA
O]l HUBHO TIpoy4dyBame. OTTaMy ¥ HHE K€ TH OJpeIUME HALIUTE MOCTYJIaTH HA TPU CIIEMCHTH

IIOJIMTHYKA Tpa,Z[I/II_II/Ij a, IIOJIMTUYKa opHeHTaqua M BKPCTCHH CCTMCHTHUPAHU PACLCIIN.

2. MoanTHyKa Tpaauuuja

Kako monutuukara Tpagvuuja HHE TyKa Ke MoJpa3OupaMe COBpeMeHaTa IOJIMTHYKA
UCTOpHja Ha MYCIMMAHCKHOT CBET, OJHOCHO CHUCTEM OJI MCTOPUCKH €JIEMEHTH KOU TPajHO ce
Bpe)KaHM W 3HAYajHM BO Pa3BOjOT Ha HCIAMCKHUTE OIIITECTBA KOM C€ IMpEIMET Ha Halle
npoyuBame. CoBpeMeHaTa MOJUTHYKA UCTOPHja KE ja OJIpeIMMe KaKo MepHo/I KOj 3alI04YHyBa CO
IpPOIECUTE HA AaHTUKOJOHMjATHUOT oTnop. OCHOBHaTa mapajaurMa Koja ja MCTaKHYyBa
NOJUTUYKATa TPaJullMja Ha HCIAMCKUTE OIIITECTBA MOXKE Ja ja Oapame co IojaBaTta Ha
COBPEMEHHUTE MCIAMCKH JIBIKEHA, OJHOCHO MHUCIHTENIH KOW IO peapupMupaaT 3HAYAKETO Ha
HEKOTalIHUOT Kanudar, Vis-a-ViS mocTerneHarta Kpu3a M KOMIIPOMHUTAIMja HA OTOMAHCKOTO
LAapCcTBO, TMojendaTa Ha TroOJeMUTE CHJIM Ha UHTepecHH cdepu Bo Ilepcuja, kako
KOJIOHHMjaJTHOTO BiaJieemhe Bo Marpe0, Marpek u jyro-3amnajgHa Asuja.

I'pem @ynep wucTakHyBa JeKa 3a MYCIHMaHUTE € CBHJICHTHO [eKa HCIIaMcKaTa
[IUBUIIM3AIMja cO3/Ialla CUCTEM Ha BPEJIHOCTH, YIIPaByBamba U MOPEIOK KOj TO M3APIKa TECTOT Ha

BPCMCHCKU PA3JIMYHUTC CIIOXH, PCIUTHUCKU, KYJITYPOJIOIIKH W XYMaHU Bapnjaum/l. 3a
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MHO3WHCTBOTO MYCIMMaHU HE c€ MOTPEOHHU IINEKYIalMU BO BPCKa CO UCIAMCKUOT YCIeX Ha TOj
IJTH, a Toa Ce JOJDKH Mpel c¢ mopaau ,,bokjoro oTkpoBeHHMe“ W ymernrHocta Ha [Ipopokor
Myxamen. Crnoepen @ynep aIypu HU 332 arHOCTHUIIUTE HE IMOCTOM COMHEHHE BO CHJIaTa Ha OBaa
penurrja 3a MoOJUTHYKHOT ycrex Bo cpenHoBekoBueto. (Fuller, 2003, 3). Ho cnopen Enu
Kenypu, TokMy opueHTalIMCTHUKaTa ,,JECIIOTCKA® Tpaauliija € HEPACKUHIUB JeN OJ OJIHCKO -
ucroynarta uanumHa. (Kamrava, 2007, 192). HMciamckara peinurdja ¢ IOJHMTHKATa Kako
OIIITECTBEHH ()EHOMEHH W TPOLIECH OTCEKOTall 32 MYCIMMAHCKHOT CBET Oujie CUMOMOTHYHO
MOBP3aHU U Cpa3MEpHO OJIpE/IEHH Ha yBepyBameTO U mpakTtukara. Kapen Apmcrponr (2008,
248) moTeHuUpa JeKa 3a pazluKa O]l XPUCTHJaHUTE M €BPEUTE Ka] MYCIMMAaHUTE MOJUTHKATa
HUKOTall He Ouia o]l BTOpocTeneHo 3Hauewe. [lonuTukara 3a UCTUTE CEeKOorail uMala 3HAueHe
Ha CIIEHAa BO BEpCKaTa IOTpara, a CIHUPHUTYaJTHOTO ,,CIACEHHE " MOXKE Ja CE MOCTUTHE IMPEKY
KOJICKTHBHA aKIIHja, OMHOCHO (POPMHpa-E MPABETHO OMIITECTBEHO ypeIyBambe.

OTTamy COBpPEeMEHOTO (OpMUpPAE HA MOTUTUYKUTE CTABOBH, BPEITHOCTH U JIETyBamka HA
MYCIMMAHCKUTE OIITeCTBA MOXKE Ja OMAaT apTUKYIMPAHU HHU3 UYETUPU KIyYHH HHCTAHIIH:
[IpBO, MOTUTHYKUTE MPOIIECH BO KOJOHHUJAIHUOT Meproa; BTopo, HAYMHOT Ha (QyHKIIMOHHUPAHHE
M TOJUTHYKATa AaKTUBHOCT BO TIOCT - KOJOHHWjaJIHWjaJIHaTa BpPEMEHCKAa JUCTaHLA U BO
OUIoNapHUOT MefyHapoAeH Mopeaok; TpeTo, TPeTMaHOT W TOJUTHYKUTE JeyBamka BO
yHunonapusMoT Ha CAJl ¥ KOHEYHO, HEOJaMHEIIHUTE 30MJIHYBamwa /10 ,,aparckara mpoJsier .
Cnopen Hlynr (2000) Moxe na ce uaeHTU(GUKYBaaT HEKOJIKY (a3u BO MOJUTHUYKATa HCIaMCKa
tpaguimja: Komnonujamen monepruszam (1900 -1920 roamna), bypskoackum HanMoHaIu3aMm |
obunn 3a HezaBucHocT (1920 — 1939 roamnua), Ilepmon Ha JpxkaBHa pecTaBpalnuja |
apTuKyianuja Ha TpeTHOT cBeT, kKako u ,,Haamok* Ha mcrmamckara uaeonoruja (1945 — 1990
roguHa), U I'pafaHcko ommTecTBO momery mojepHu3aMm U aropurapuzam (1990 — 2001) u

[Toctucnamuzam u Heocunamuzam (2001- 1o genec).

3. [loaAMTHYKH OpHEHTAIIHHT

Bo nmonuTuyku AMMEH3MOHHPAHHOT MPOCTOP MO CepHja Mpallama O]l BUTATHO 3HAUCHE

3a CT3UCTHPAKLCTO HA AprKaBara, IMMOPCAOKOT, IMpUBaTHATA U rpafaHCKaTa C(i)epa, €KOHOMCKaTa
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TeMaTHKa, NOJUTUYKATa OpUEHTALMja ja U3pa3yBa MeplenLyjaTa Ha JaBHOCTa KOH OBHE aCIEeKTH.
Kako enHa of LleHTpaJHUTE KOMIIOHEHTH Ha IOJITUYKATa KyJATypa, HUE OpUEHTALUUTE Ke It
crUcTeMaTH3MpaMe Ha HEKOJIKY KPYIHUajlHU Npaliamka KoM OW HU ja JOJIOBHJIE CIIMKara 3a
MOTJIEIUTE HAa MYCIMMAHCKHOT CBET KOH Ipamiamara IITo ja OOJMKyBaaT M MOJEIHpaar
JIeMOKpaTujaTa, a c€ BO TeCHa KOopejalMja co MCcIaMOT U HEroBara peJIMrMo3Ha U OIIITECTBEHA
CTpaHa.

Tyka kako KpuUTEepuUyM MpH CeleKlMja K€ HM MOCITY)XHM KoHIenuujata Ha Pobept [lan
(1996, 335), koj pu HeroBata JedUHUIM]A 32 MOJUTUIKATA KYJITypa, MpeXaTa Ha OPHCHTAIIUU
ja xknacudunmpa Ha yetupu HUBoA: a) Kon monutuukuot cucreM; 6) Kon apyrute nyre; B) Kon
KOJIEKTHBHATa akuuja, u r) Kon pemasame Ha npobieMure.

CrnencTBeHo Ha TakBaTa CTPYKTYpPHa HAacoKa, ke TH ondaThHMe HEKOJIKY JTOMeHHU. /Ipgo,
MpaIIamkEeTO OKOJY MepIeniyjaTa BO 0OJTHOC Ha IIEPHjaTOT, OJJHOCHO HEroBaTta OQUIMjan3alyja
U COOJIHOC CO IIOCTOCYKHMOT HpPaBEH CHCTEM, Kako M MNpeepupameTo CUIHO BOJCTBO WM
JeMOKpaTuja Ke I'M TpeTHpaMme Kako €JIEMEHTH Ha OpUEHTalMja KOH MOJIMTUYKHOT CHUCTEM.
Bmopo, omHOCHTE KOH ApYTHTE JIyfe K€ TH UCTIUTaMe HU3 MPU3Ma Ha COHAAXKATa 33 PEITUTUCKUTE
c11000/11, OHOCOT CO JIYFeTO OJ] OCTAHATUTE PEIUTMU M MMIUIEMEHTAlKjaTa Ha IIEePUjaTOT KOH
OCTaHATUTE 3aeHULM. Tpemo, OpUHTAlLIMja KOH KOJIEKTUBHATA aKlMja 61 Ouiia MiTycTpUpaHa HU3
CYHUTCKO - IIMUTCKUTE TEH3UH, MYCIMMAHCKO - XPUCTHMjaHCKaTa HETPHETUBOCT, KAKO H
TEH3UHUTE TIOMely IOMAJIKY UM MOBeKe peIUruo3HuTe Myciaumanu; 1 xoneuno, opuenranrja KoH
pemaBame Ha MpolieMuTe ke Oujae NMpuKakaHa HU3 TPETMAHOT Ha PEITUTHUCKU EKCTpeMH3aM,
MCJIAaMCKUTE MOJIMTHYKY NapTHUH U MOBTOPHOTO HaBpakame KOH alljMKalMja Ha IIepujaToT KOH
JPYTUTE 3a€THUILIH.

*  Opuenmayuume KOH NOIUMUYKUOM CuUcmeM C€ JUMEH3UOHHPAHW HH3 HEKOJIKY
napametpu. [IpBHOT arckeT ce oJHecyBa Ha 3HAYCHETO HA IIEPHjaTOT BO MOJUTUYKHOT CUCTEM
Ha MYyCJIIMMaHCKUTE JpkaBu. AHketute Ha ,,I1jy UcrpaxyBaukuor Llentap® (2013) cyrepupaar
JieKa ToJieM Jiesl 0J1 MyCIMMaHUTEe cMeTaar Jieka IIepujaToT Tpeba na Ouae ouIMjIeH MpaBeH
W3BOp BO HHUBHHTE JpXkaBH. Taka Ha mpuMmep Bo Maie3nja TOj MPOIEHTEH COOAHOC M3HECYBa
86% omnocHo 72%, Bo Munounesunja, Bo Upak 91%, Eruner 74%, Tynuc 56%, Jluban 29%, u

Typuumja 12% . EBunenTHO € neka moaapiikara Ha meprjaToT Kako o(uIlrjaseH mpaBeH U3BOp €
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CHOpMHa Kaj PEIUTUCKO - CTHHUYKUTEC IIOXOMOI'CHM HApKaBHU, O0J€Ka IIaK 3eMjI/ITC (¢{0)

CEKyJIapUCTUYKO HACIIEACTBO WM MYITUKOH(GECHOHAIHA CTPYKTypa Toj TpeH omara (Jluban u

Typuwuja).

NMoaapuwka 32 wepujaTor
26 Ha MYCNMMaHKM KOM Ce 33 wepnjaTorT aa
cTarHe oduumnjaneH 3aKoH B8O HUBHaTa AgpKasa

Jy>xHa - Mctouna Espona

PyEnjs N 42
Kocoso
BocHa »u Xepuerosur~a =1§0
AnSanuja - 12
UenTpansa Asuja
KupriscTan EEEEEss—— 3 S
TEyHKHCTaH I 27
Typiuga - 12
Kasaxcran 10
Asepbejyan E s
Jyromncroura Asuja
DR A ————————
L g I 7 7
Misgoreswis I 7 2
JyxHa Asuja
ABraHucian R ——————', ] *
flaxucran A 84
Banraspew A 82
Banckm ncrtok — CeseprHa Adpuxa
Vipak I O 1
Manecrurcka TepuTopuja I 89
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Cunuka 1. TTonapuika 3a mepujatot. M3Bop: Pew Research Center, 2013

Bropara cepuja ce ogHecyBa Ha IMpanIameTo KOJIKY MOCTOeYKaTa JIETHCIATHBA € OJIIMCKY
co mepujatoT. Bo Manesuja 58 % ox ucnuTaHUIMTE cMeTaaT JeKa € MPUOIUKHO WM BHCOKO
OJUCKY JI0 IIEpUjaTCKUTEe HOPMH, 29 % 1eka ce MHOTY WIIM 3HAYUTEITHO pa3iuyHu, foaeka 14%
Hemaat cras. Bo MHaoHe3nja coonHocoT n3HecyBa 57% Kou ce corjlacyBaar Jieka IIepujaTCKUTe
HOPMH OJINCKY C€ WHKPIIOPHUPAHU BO JIOMAITHOTO 3aKOHOAABCTBO, Jojneka 42% cMmeraar aeka
TOa HE € ciIyy4aj, a caMo 4 % HeMaaT jacHO u3paseHa nosuuja. Bo Upak 56% on mycnumanure ce
yOezeHr BO KpeauOuiIHaTa MOBP3aHOCT Ha LIEpUjaTOT M aKTyelHaTa JEeTHCIaTHBa, J0jeKa MaKk
37% He ce corjacyBaaT co Taa KOHCTaTauuja, a 7% He ce u3jacHyBaaT. TyHMCKHOT CIly4aj

cyrepupa jaeka 40% o CIMTaHUTE MYCIIMMaHH 'O TPETUPAAT 3aKOHOIABCTBOTO KaKO OJIMCKO Ha
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LIepujaTCKUTe HOPMH, J0JeKa nak 56% He BepyBaaT BO TaKBaTa KOMIATHOWIHOCT, a 7 % He ce
u3jacHyBaaT. Bo Eruner momain npoueHTt oj aHKeTHpaHUTe MycauMaHu uinu 39% cmeraar gexa
3aKOHOJABCTBOTO € MPHOIIMIKHO HA MIEPUjATCKUTE MPOIMKCH, HACTIPOTH 56 % KOW cMeTaar JeKa
NPaBHUTE HOPMHU HE TO ciedaT wiepujatoT. M KOHEYHO HajMan MHpPOIEHT OJf HWCHUTAHUTE
mycnuManu Bo JIubaH, camo 9% ueHaT jaeka akTyeiqHaTa JIMTHCIATHBA C€ MPEKJIONyBa CO
1IepujaTCKUTE MPOIKCH, A0JeKa Mak BUCOKH 79 % He ce corjacyBaar co THE KOHCTaTauuu, a 13
% ce wneompenenenu. (Pew Research Center, 2013). BakBuTe momaTonu HHIUIUpAAT JeKa
3eMjUTe KOM ce reorpa)cko IMoaajeKy Of 3alaJHHOT CBET W 4YWja MOJUTHYKA Tpajuldja e
MOMAaJIKy M3MelllaHa U eKCIUloaTupaHa of 3amagHuot cBeT (Mumonesuja u Mainesuja) cmeraat
JieKa ce MOOJIHCKY JI0 IIepUjaToT, AO0ACKAa MaK PETHOHHUTE CO MOCHUIHO KOJOHMjaHO BJIMjaHHE
OJIHOCHO BOEHU CYJUpPH, aBTOPUTAPHO MHHATO WJIM MYJITUKOH(ECUOHAIHA CTPYKTypa ce
MOMaJKy ONTHMHCTHYHU BO JIETUCIATHBHATA KOMIATHOMIIHOCT CO IIEPHjaTCKUTE ONpenenon
(HUpak, Erumner, JIu6an).

[Ipamamero Ha mpedepupameTo HA JAEMOKpaTHjaTa WM CHIHOTO BOJACTBO € CJeIHaTa
KaTeropvja BO HA3aTa HAa OPUEHTAIMjaTa KOH NOJUTUYKHOT CUCTeM. Peuncu moBeke MyciauMaHu
npedepupaar aeMoKpaTdja HACIPOTH CHIHO BOJCTBO. Bo jyromcrouna Asuja T.e. BO
Wnononesnja u Manesuja, kagemro 61% u 67% npedepupaar nemokpatja HacupoTH 37%
oxHocHO 30% cunHo BojcTBO. CnnyHa e coctoj6ara u Bo Typuuja co coogHoc 67% HacnpoTu
27% BO KOPUCT Ha JeMOKpaTHjata ViS-a-ViS cuiaHoTO BOACTBO. Mpak m Ermmer mokaxysaat
HEIITO TMOoMajla WHKJIMHAIM]ja KOH J€MOKpaTHjaTa BO OJHOC Ha mpeTxomHute co 54% u 55%
Hactipotu 42% wu 36% HaAKIOHETOCT KOH CHJIHO JuaepcTBo. HajBucoka nojjpiika Ha
JeMoKpatujaTa ce 3abenexyBa Bo JInban u Tynuc co Bucoku 81% ogHocHo 75 % , noneka mak
3a CHJIHO JIMJCPCTBO ce u3jacHyBaaT 19% oanocHo 22% onx momynanujara. (Pew Research
Center, 2013). Toa ymaTyBa Ha 3aKJIydoK 3a 3a0€NICKIIMBHOT COOIHOC MOMETYy €KOHOMCKHOT
nporpec W crarHanuja. 3emjute kako Wuaoneswja, Manesuja u Typuuwja co erabnupan
napjaMeHTapu3aM M TIOBUCOK €KOHOMCKH pacT TMOpaJu cephja EKOHOMCKH MOJUTHKH
MOKa)kKyBaaT IoMaJla UHKJIMHAIIMja KOH JIEMOKpaTHja, 10/ieKa OCTaHATUTE CIydyau CO BUCOK Ipar

Ha CI/IpOMaIHTI/Ija, ToJIEMa ONMMTECTBCHO HE3aJOBOJICTBO, KAKO M BOCHO U KOHCbJ'II/IKTHO HUCKYCTBO,
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MIPOIICHT.

MosexeTo CaxkaaT ASMOKPATH]a OTKONKY MOKeH Anaep
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Npax 54
Jopgan 49

Cnuka 2. JleMokpaTHja Wik ciiiHO BoacTBO. M3Bop: Pew Research Center, 2013

*Ionumuukama opuenmayuja Kon opyeume nyre ke ja 3allouHeMe co IpBaTa OJpeaHULIA,
OJTHOCHO TMepLeNIyjaTa 3a pPEIMTUCKUTE ciao0oau. M3pa3uTo € BHCOK MPOLEHTOT Kaj CHUTe
MCJIAMCKH ONIITECTBA ON(aTeHW BO HallaTa pamMKa Ha MPOYy4yBame€ OKOJY CTHIYJIHPAHKETO U
MOYNTYBAKHETO Ha OBa Havelo. Taka, Bucoku 93% omuocHo 89% ce ucraknyBaar Bo MHmoHe3wnja
u Mane3uja, kako u Onucko-ucrounure Hpak co 91% wu Jluban 83% on mMyciauMaHCKUTe
UCIHUTAHUIM KOW BeJaT JieKka € J100po Apyrute jayfe (HeMyCIMMaHUTe U MYCIMMaHUTE OJ
pa3IUyYHU JICHOMHHAIIMH) JIa C€ YyBCTBYBAaT CJI00OHU J1a ja MPaKTUKyBaaT HUBHATA PEIUTH]a.
[Totoa cnemyBa Typruja co mcrto Taka BUCOKH 91%, mopexa momana TMOMIPINKA OJ OHAKa
BHUCOKHOT TPOLIEHT, HO CeMaKk CO H3pa3uTa JOMHUHaIMja € BuaiauBa Bo Erumer ox 77%.
[IpuunHMTE KOM JOBexyBaaT J0 BakBaTa cOCTOj0a ce Kako pEeJIMIMO3HU (MciIaMcku 3a0paHa 3a

npucuiida BO BepaTa), UCTOPUCKH (ToJIepaHIMjaTa BO MHUHATOTO), KaKO M aKTyeJTHUTE CHJIHU
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OINLITECTBEHO - NOJUTUYKHU yOenyBamba 3a BIMJaHUETO U yJorara Ha pejurujata BO eTHYHOCTA U

IpaBeJHOCTa KaKo KOHIIENTH Ha 100po kuBeeise. (Pew Research Center, 2013).
Noaapwka 3a penurnosHa cnoboaa

% Ha MycnauMMmaHKM KoM Benart gexa e nobpo
Apyrute aa ce yyscreysaaTt cnoboanmn aa ja
MpaKTMKyBaaT HMBHaTa Bepa:

Jymma - Mctouna Eepona

AnGannija S os
Kocoso P o s
Pycuja P os
Bocua M Xepusrcauna I 04
UenTpanHa Asuja
Asepbejyar P o 5
Tauukucran I © 3
¥36erucran I 92
Kasaxcran I O 1
Kuprucrar I 91
Typumja P 89
JyroucrodHa Asuja
Tajnang” ) 7
Muaonesnja I oS
Manesuja WX
Jy#Ha Asumja
Banrnagew ) 7
Nakucran P 9 6

Cnuxka 3. TTomapinka 3a penuruckute cioboau. M3zsop: Pew Research Center, 2013

Crnemnara KaTeropuja of COHAaXKaTa IITO ja I0JIOBYBA OpUEHTAIlMjaTa KOH JIPYTUTE JIyfe
JIOTUYHO M KOHTEKCTYaJIHO CE€ HaJOBp3yBa Ha MPETXOJHATa U Ce OJHECYBa Ha OJHOCHUTE CO
IyreTo oA IpyruTe penurud. BUCOK MpOLEHT 0] MyCIMMaHCKUTE MCIMTAHUIM Ce M3jacHyBaat
JeKa CUTEe WIHM HajroyieM Opoj O] HMBHUTE MpHjaTeNd ce MyciIuMaHu (BUIU TpaduxoH 4).
TakBuot nporeHt Bo Tynuc nznecyBa 100%, Typrauja 97%, Unnonesuja 95%, Maiesuja 94%.
IIpo1ieHTOT € BUCOK M BO PEIMTMCKM MELIaHNUTe CpeAuHU Kako JIuban co mpocek o 94%, Upak
97%., a Hemto nomai Bo Eruner co 86%. MIMrno3aHTHHU ce cioMeHaTUTe OPOJKH U HU cyrepupaar
Ha MPWINYHO BUCOKHOT CTENEH Ha KOH(ECHOHAIHA 3aTBOPEHOCT WM Cerperamnuja Ha
ONIITECTBEHUTE CErMEHTH. EIMHCTBEHO, MNpHUCTanoT Ha copaboTkara BO OTIOPOT KOH
aBTOPUTAPHUOT peXUM Ha MyOapak Bo Erumer ro cmymra penaTHBHO BHCOKHOT Mpar Ha

3arBopeHocT. Ho Toa He e ciywaj Bo Mpak, kajge MmMTO MapTHIMIIMEHTH BO aHTUCAJIaMOBHOT
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pexuM Oea pa3IMyHu KOH()ECHOHAIHU IPYIU, HUTY IAK € Clly4yaj 3a MYJITUETHHUYHATA CTPYKTYpa

BO Maresuja.

BAnckm npujatenm

2% Ha MycnMmMmaHM KOM BENaT AEeKa CHUTEe MU

CKOPO CUTE HMBHKM BAKMCKKM NpujaTenu ce

MYCAUMBHK
JyHa - Mctouna Espona

Kocoso I o
BocHa u XepuercsuHa I o3
AnbBaruja I 7o
Pycuja I 7S
UeHTpanHa Asuja

Asepbejyan > O
TaymKkMcTaH I o
Y36ekucTaH e s
Typumja =}
KuprmcraH I oS
KasaxcraH e s7
Jyroucroursa Asuja

Tajnang” T e s
HUHgoHesuja I oS
Manesuja I oa
JyrkHa Asumja

Naxucran  E——
Banrnanew > 7
BAncku ucrtok — CesepHa Adpuka

Tyrmc 100
Mapoto P e e
Hpax ————— 7
Nubar ——
Eruner e ————
Jopase I 53
ManecruHCKa TepUTopUja T so

Cnuka 4. Kondecuonanna 3arsopenoct. M3Bop: Pew Research Center, 2013

[Tocrmeanara kaTeroprja BO OBOj JHUCKYPC HH ja JOJOBYBa CIIMKAaTa 32 UMILICMEHTAIIH]a
Ha IWIepUjaTOT Bp3 Ilenara MOoMyJialuja, OJHOCHO U Bp3 HE-MYCIMMAHCKHUTE 3aeTHUIN BO
JaJICHUTE OMITecTBa. MycIMMaHUTE TeHepaliHO ce MOIETICHH 110 OBa Mpaliame Taka Ha TpuMep
Bo Uuponesuja 48% on mycnumaHcKkaTa momyJalMja CMeTa JieKa IepujaToT Tpeba aa ce
MpUMEHYBa caMO Ha MYyCIMMaHUTE, Mojaeka mak 50% wmma CTaHOBHUINTE JeKa UCTHOT Tpeba ma
Ba)XXM 3a CUTE IrparaHH BKIYy4YyBajKM T'M U XpucTHjaHuTe. OOpaTeH € cOOAHOCT Bo Manesuja, mna
Taka OHUE KOM Ce M3jacHyBaaT BO I10JI3a Ha allyIMKaIfjara Ha eprjaToT caMO KOH MyCIMMaHUTE

e 55% u oHUWe MTO cMeTaar Jieka HCTHOT Tpeda J1a ce OJHeCyBa Ha IEI0TO OIMIITECTBO N3HECYBa
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41%. Bo Typuuja ucto Taka npeopiiayBa HE3HAUUTEIHO MTOT0JIEMO MHEHHE JIeKa IePUjaTCKUTE
nponucu Om Tpebano Jga ce oaHecyBaaT camo Ha myciauMmanute — 50%, HacpoTH OHHE KO
TBpJAT JeKa UCTOTO Tpeba na ru omndaka cure rparanu 43%, xako u Bo Tynuc 54% wnacnportu
40% u Jluban 51% wnacnpotu 48%. YOemmuBo mowm3pa3eH € MPOLEHTOT HAa HCHTAHUIUA KOU
CMeTaar Jeka LIepujaToT Tpeba Aa Ouae BakeukH Mpomuc 3a cure rparanu Bo Erumner ox 74%,
HacnpoTH 25 % Kkou ce ompezenyBaaT UCKIYYUBO 3a MycIUMaHCcKa uMmiieMeHtauuja. On apyra
CTpaHa IMaK HAjBHCOK MPOICHT OJ] oKouy 59% Kou cMeraa Jeka mepujatoT Tpeba ma Oume
MIPaBHO-00BP3yBauKHU MPOITUC CaMO 3a MyCIMMaHHTe € 3abenexan Bo Mpak, Hacipotu 38% kou
o JeNaT OMO3UTHOTO MHUCIICHHE.

CunHaTa moJIeJICHOCT Mpejl Ce ce JOJDKU Ha pa3inyHaTa MHTEpIpeTaluja Ha MIepujaToT,
Pa3MYHOTO HMCKYCTBO, KaKO M HA CTENEHOT Ha oOp3oBaHue. Cemak TeHepalHUOT 3aKIy4OK
OCTaHyBa JIeKa OBa € Tpallamke M0 KOe MYCIMMAaHUTE C€ BHJUIMBO IMOJAEICHH, a COOJHOCOT
nomery MOJJApIIKaTa WKW OMOHUPAmETO € CO Malu uckiaydouu Bo Erumer msennaden. (Pew
Research Center, 2013).

* [lonumuukume opueHmayuu KOH KOJLEKMUBAHAMA aKyuja T WU3pa3yBaaT CIICTHUBE
pesyaratu. [IpBEeHCTBEHO TO CeNEeKTHpaMe NPAIIaleTO OKONY CYHHTCKO-IIMUTCKHTE TEH3HWH,
KaKo JIeNl OJ1 KOJIEKTUBHATAa MYyCIMMaHCKa cyouneHTudukamnuja. MoliHe HU30K € MPOIEHTOT Ha
3arpr>KeHOCTa MO OBa Mpallamke, OJHOCHO MPOIEHTYalHaTa 3aCTalleHOCT Ha MYCITUMaHUTE KOU
OBa Tpalmame T0 TPETHPAAT KaKo CEPHO3eH MpoOJieM BO HUBHATA 3€Mja, IIPU IITO HAjBUCOK € BO
JIuban co 38%, Upak 23%, a najuuzok Bo Typumja co 14% ona myciaumaHcKaTa IMOMyJialuja.
EBuneHTeH e mporpecot kaj pelurucku XeTeperoHuTe OmiTecTBa kako JInbaH, moneka mak BO
BO TIOXOMOTEHHUTE Jp>KaBM CTENEHOT Ha 3arpukeHocT € momai. JIornyHo, aeMorpadckute
(bakTopu ce 0JUTydyBauKy IIPU U3jaCHYBamEeTO Mo oBa nmpamame. (Pew Research Center, 2013).

Bropuor enemMeHT ce oOjHeCyBa Ha XPHUCTHjaHCKO-MYCIMMaHCKaTa HETPIEINBOCT.
MycnumaHUTe KOU CMETaar JeKka XpUCTHjaHUTe ce HUBHU HEMpHUjaTeIH ce MAIIMHCTBO. [IpuToa,
MOBEKEMHHA MYCIIMMaHU CMETaaT JIeka XPUCTHjaHUTE Ce HEMPHjaTelICKU HACTPOCHU KOH HUB 3a
M3BECHO TIOBHCOK MPOIICHT OJf UCTOTO PacIoiokeHue Bo oOpaTtHa Hacoka. Taka Bo MHmoHe3nja
TOj TpoIleHT u3HecyBa 21% nacupotu 16%, a Bo Manesuja 20% nacnpotu 13% kowu 1ieHaT aeka

MYCIMMaHUTE Ce HeMpHUjaTeICKH HACTpOeHU KOoH Xpuctujanute. Bo Erumner ronem 50% cmeraat
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JIeKa XpUCTHjaHUTE Ce aHTArOHUCTUYKU OPUEHTUPAHU KOH HCJaMCcKaTa MOIyJiallnja, BO COOTHOC
co 35% kowm ja meprenupaaT MyciauMaHckara HefoBepOa. Enuncreno Bo JIubGan pesymnarature
ce M3eIHaueHH, OTHOCHO 27% cMeTaaT Jieka XpUCTHjaHUTe C€ aHUMO3UTETHU KOH MYCIIMMaHUTE,
HCTO KOJIKY IITO CMETaaT JeKa MyCIMMaHUTE Ce HETpIeInBU KoH Xpuctujanute. (Pew Research
Center, 2013).

* Opuenmayujama KoH peuiasarbemo Ha npodiemume Ke ja 3al0YHEME CO MpOIECHKaTa
KOH MCIIAaMCKHTE MapTUU BO OJHOC Ha Apyrute maptuu (Buam rpadukon 4). Ce 3abenexyBaar
pazmuuan onrosopu. IIpedepennunte Ha mMyciumanute Bo MHmoHe3wja u Manesuja ogar BO
mpaBell JeKa ce UACHTUYHHU KaKo U OCTaHaTUTe co oKouy 57% omaHocHOo 42% HACIOTH OHUE KOU
cMmetaar aeka ce noaoopu (31% u 43%) u onne kou cmeraar jaeka ce nonomu (9% u 3%). Bo
Typuuja cOOTHOCOT € MoM3eIHAYEH MOMel'y OHHE KOM CMETaaT JIeKa Ce eTHAKBU KaKo U IPYTUTE
32% u oHue Kou cMmeraar jeka ce nogodopu 30%, na KOHEYHO MCIUTAHIUTE KOU LIEHAT JIeKa ce
nosiomu o1 octaHature — 26%. Bo Eruner u Tynuc, on npyra cTpaHa npoBjiaayBa MUCICHETO
Jena MCIaMCKUTE MapTUHM ce MoaAo0pu o ocraHatute co 55% nacmoptu 36% u 28% kou
cMeTaar IeKa ce€ MIEHTHYHH, OgHOCHO 7% u 12% KoM LieHaT OeKa Ce IIOJOIIM BO OJHOC Ha
Opyrute cyOjeTkn BO MapTHCKHOT cucteM. Bo Jluban mpeoBiagyBa MHUCICHETO AeKa ce
unentnyHu (51%), moroa ciemayBaaT MCHUTAHHUIIMTE KOW MeEpIenupaar JAeka ce Mojodopu uuj
npoueHT usHecyBa 30%, a 16% wumaaT MHEHuE AeKa C€ MOJOLIIM MOJMTHYKH MAPTUU O]
OCTaHaTHTE.

Bo Upak cocrojbara e ciuuna (21 % xoum cmetaar neka ce nonomu, 34 % gexa ce
nonomu ¥ 37% neka ce uctu). Ox eAHa CTpaHa MOCTOjaT CKOPO M3eAHAYEHU CTaBOBU BO BPCKa
CO TPETMAHOT KaKO WCTU WM MOJOOPH MOJUTHUYKU MApTUU BO OJHOC Ha apyrute. On mpyra
CTpaHa, ce 3a0eyiexyBa JieKa HajMall € IPOLIEHTOT Ha UCIIUTaHUIM KO CMETaar JieKa UCTUTE ce
jomy cyOjeKTH Ha MoyMTHYKaTa ciieHa. OBOj TpeHJ pacTe MPONOPIHOHATHO CO MOJUTUYKO —
0e30enHOCHATa CUTyalldja U KOH(IUKTHOTO MHUHATO, KaKO W HCKYCTBOTO Ha HCIAMCKUTE

CY6jCKTI/I BO 3aJ10)KOHTE 32 pCIIaBamkCTO HA HpO6JICMI/ITC O MOJIMTUYKU U CKOHOMCKHU KapaKTeEp.
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Kaksum ce mcnamcKmTe NOAUTHUHKM napTtvm eo
cnopenba co gpyrute?

% Ha3 MYCAMMaHU KOM BENaT AEKa UCNAMCKUTe
NOAUTUHKM NApTUK ce:

M uorous M| uoxoSpn morm

JyxHa - Uctourna Espona

[ BocHa 1 Xepuerosuna | VAl 12 66
[ Kocoeo | 39
LieHTpan+sa Espona
Kuprucran mrm 35 @ 38
TaymMKmucTan 40
Typumja E-T-EEE 30 0 32
KasaxcraH 49
AsepbejuaH -y 11 26
JyrouncrouHa Asuja
[ Vrnonesuja | EN 31 57
[ Manesuja | [3 e - e a2
JyxHa Asuja
Banrnagew [ 16 S 39
ABraHmcraH 22
Nakucran 39
Baucku ncroxk — CesepHa Adpuxa
Eruner 36
TyHuc s¥Yma  sS5 28
Nuban S1
JopaaH 27
Upak 37
Mapoko EX 39 32
NanecruHcka TepuTopuja E-TEEE 21 44

Cnuka 5. Tlepuennuja Ha ucinamckure maptuu. M3sop: Pew Research Center, 2013

Hajnocie, 3arpmkeHocTa OKOIy PEMTHCKHOT eKCTPEMH3aM ja KOMIUIETHpa CIMKAaTa 110
oBaa kareropuja. Ce 3a0enexxyBaar pasznuuHd mojgaronw. Ha npumep Bo HWHmoHe3wja
MHO3MHCTBOTO MycIMMaHU 53% ro Tapretupa MyCIMMaHCKHOT €KCTPEMH3aM KaKo Hajrojema
3arpuKyBadka OINacHOCT, HacrpoTu 18% koM cMeTaar Jeka omacHOCTa ce 3aKaHyBa O] JBaTa
MOJIE/THAKBO OJ1 MYCIMMAHCKHOT M OJf XPUCTHJaHCKHOT EKCTpEeMH3aM U MUHOPHU 4%, KOH TO
aKIEHTHPaaT XPUCTHjaHCKUOT panukann3aMm. Bo Manesuja mak, cutyanujara € ooparna. Camo
8% cTpaByBaaT 0J] MyCIMMaHCKHOT eKcTpeMusaM, 31% cmeTaar aeka Toa € XpHUCTHjaHCKHOT
exkctpemu3am U 20% cmeraaT jAeka e moaeqHakBo 3arprkyBauku. Bo Typuwmja 23% ce
M3jacHyBaaT JIeKa CTpaByBaaT OJ MCIAMCKHOT eKCTpeMu3aMm, 8% o1 XpUCTHjaHCKHOT U 5% on
obara mogeaHakBo. Bo Mpak e Hajrosem cTpaBOT 01 UCIAMCKHOT €KCTpEeMHU3aM co BUCOKHU 45%,
HacnpoTd 3% o1 XpUcTUjaHCKUOT U 16% 3a eKBUBAJICHTHUOT MYCIMMaHCKO-XPUCTHJaHCKH.

ITponopuuute Bo Tynuc u Erumer ce ciuyHM, co Oiara mpeBiacT Ha MOJEIHAKBUOT

CTpaB 0]l MyCIMMAaHCKO-XPHCTHJaHCKHOT eKcTpeMu3aM oJ1 27% oanocHo 34%, Hactipotu 25% u

147



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

22% op mycnumaHnckute ekctpemMuctd U 13% u 10% on XpUCTHJaHCKHUOT pajuKaiu3aMm.
JInOaHCKHOT cllyyaj € MOIIIHE CIIMYEH CO MIPETHOCT Ha CTPABOT OJ] 000CTPAHUOT EKCTPEMH3aM O/
28%, wnacrporu Qobujata 0 MYCIUMAHCKHOT Tepopu3am on 19% u 4% crtpaB on
XPUCTHjaHCKUOT eKcTpeMeH panukanu3am. (Pew Research Center, 2013).

3a0enexauBO € JeKa MYCIMMAaHUTE C€ IMOJEJIEHU MO0 OBa Mpallikbe, BO 3aBUCHOCT O]
MOJIMTHYKATa Tpajuilkja, Kako Oe30eqHOoCHaTa cocToj0a W UMIUIMKAIMHMTE 110 HCTaTa BO
W3MHHATHOB Tiepruoa. Moke J1a ce 3aKIy4H JieKa MYCIMMAaHUTE BO OBOj JIEJ C€ BHCOKO CBECHHU 3a
opacTa Ha HCIAMCKHOT €KCTPEMHU3aM, HO CO CYIIITECTBEHA 3a0eleNiKa JeKa PeYrCH MOICTHAKBO
WIH CPOJHO TO TPETHpPaaT U XPUCTHJAaHCKUOT EKCTPEMH3aM, OJHOCHO pauKaIu3MOT O]l
octanatute uaeosorud. OBa e CyIITHHCKA Pa3iuKa O] JOMUHAHTHHOT MOJUTHYKH U METUYMCKHU

AUCKYPC BO 3allaJHUTEC AprKaBH.

4. BKpCTeHU cerMeHTHPAaHH pacuenu

Hanuen Ilpajc (1999, 36) BrIydyBa YeTHpPU KaTerOpHHM Ha BKPCTCHHUTE CETMEHTHPAHU
pacumeny MmMTO TH OONMKYBaaT MYCIMMAHCKUTE OIIITECTBA, a KOW T'H HAJONOJHYBaatr
aHMMO3UTETUTE MOMery HCIaMCcKaTa OMO3MIMja U PEeXXUMUTE HU3 JOJATOTOAMIIHHOT MEPHO Ha
¢parunHa noBepba U 10o0pa Bojja KaKo HEONXOJHM YMHUTENM Ha akoMmojanujara. Tyka ru
BOpOjyBa: CEKTAaIlIKH, KJIAaCHH, Teorpad)CKu U €THUYKHU pacienu. PeneBanTHUTE KiacupUKaINH,
01 TyKa, HUE ke T MoauduIupame co el Ja T'd uaeHTU(HUKyBame BapujabIuTe KOW ja
JMMEH3MOHMpaaT JIeMOKpaTH3alMjata Ha IOJUTHYKUOT CHCTEM, OJHOCHO OHHE HYXHHU
MIPETHOCTaBKU 3a TUIOJOIrM3aluja—Ha JeMOKpaTujaTa co Koja K€ ce 3aHMMaBaMe BO IeTTara
IJiaBa.

CekTamikuTe WIA HWHTpA-pEIMTUCKATE TOJENON Cc€ BWIIMBH BO MYCIMMAaHCKUTE
OIITECTBA HU3 arojl Ha HajakyTHaTa JHMHMjA, CYHUTCKO - IIMMTCKUOT packoyl. Ha renesara u
MOJUTUYKO - MJICOJIOLIKATA MoJIes10a ke ce OCBpEeHEeME MOI0IHA BO TpyA0oB. OHa MITO HAC TyKa HE
HWHTEepecHpa e nemMorpadckarta mpornopirja ¥ KOHCEKBEHTHOTO €MITHPHCKO HCKYCTBO KOW OW HH
TH JIOJIOBWJIE WHTEH3UTETOT HA AHWMO3UTETOT W MOJUTHYKO -KOH(MJIMKTHATA aKyTHOCT. Bo

Eruner penuruckata CTpyKTypa € pEJIaTHBHO XOMOT€Ha, OHAEJKM MHO3HMHCTBOTO O]l
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MYCJIMMAaHCKOTO HAaCEeJICHUE € CYHUTCKO, 1A TaKa HHTEP — MYCIMMAaHCKaTa CYHUTCKa XOMOT'€HOCT
€ M3pa3eHa, HO MMa MaJl IPOICHT Ha IIUUTUTH U aXMaJIH, a TyKa C€ HaJOBP3yBa U AJIDKUPCKUOT U
TYHHCKHOT CJIy4aj Ha EKCITy3MBHA CYHHTCKA 3aCTAIlCHOCT.

Bo Typuwmja mak pasiuyHa € CUTyalujata, MPOLEHTOT Ha HE-CYHUTCKHTE MYCIUMaHU
usHecyBa okoiy 16%. (CRS Report for Congress, 2004). AHTaroHM3MHUTE HE CE BHCOKH Ha
WHTEP-PEIIMTHO3HA OCHOBA, OMJICjKU IICHTPATHHOT aHUMO3HUTETOT € (OKYCHpaH Ha CTHUYKHTE
npamama (mpamamero Ha Kypaure). Cnmdna e cocrojoata u Bo MHIoOHE3HWja Koja BOEIHO
MPETCTaByBa 3€Mja CO HajTOJIeMa MYCIIMMAHCKa MOIyJIallija BO CBETOT 0/ 263 MIJIMOHH JKUTEITH
CO MHO3WMHCKO MYCIMMAaHCKO CYHHTCKO HAceJIeHHEe M coceMa Mayi Opoj NpHUMaTHUIM Ha
muuTcKaTa cekta. M Bo Maie3uja cyHuTCKaTa Mmoiylanyja JOMUHIPA BO MCIaMCKaTa Ipyra Ha
MYJITHKOH()ECHOHATHOTO OMILITECTBO, I1a TaKBaTa jJeMorpadcka CTpyKTypa Hema KamaiureT jaa
NpEeU3BUKA MMOCEPUO3HU MOJUTUYKH MMIUIMKAIIMUA OJl OBOj JIOMEH MAKO HIMUTCKHTE MEIUYMH
JI0CTa YECTO CE JKalaT Ha TOPTypara U HEMOXHOCTA OJ1 IPAaKTUKYBamkhE Ha CBOjaTa PEJUruja BO
3emju. (Shia Conference, 2016)

Hpan mpercraByBa 3eMja cO JOMHHAaHTHO LIMHUTCKA MOMYyJaldja, a JOKTPUHATA ,,ATHA
amapuja‘“ e opuIrjaaHa JCTUTUMHU3AIUCKO-PEIUTrno3Ha 0a3a Ha mopenoKkoT. [lpuroa, muuTHTe
counHyBaat 90% oJ moryJaiujara, 10/1eKa Mak npaBaTa Ha CyHUTCKOTO MaJIIIMHCTBO YECTOMATH
Ce TapreT Ha OIcepBallvja U KPUTHKA HAa PEJICBAHTHUTE MHCTUTYIIMH 32 3aIITHTAa HA YOBEKOBUTE
npaBa, Kako U €JICH OJ1 KAMEHUTE Ha COITHYBabE Ha UPAHCKO - CAYAUCKUTE OJJHOCH.

IunrckaTa momynalmja € BO MHO3MHCTBO M BO Mpak, HO BOCHUTE CYAUPU KaKO H
HACJIEICTBOTO 011 pexxuMoT Ha Camam XycewH, CTpaHCKaTa MHTEPBEHIUja, TparaHcKaTa BOjHA U
MUWJIATAHTHUTE CYHUTCKH U mmuTcku opmarmu (An Kaemna, MCHJI u muuTckata MUIAIUja) TO
YUHAT TPHJMB IMAaTOT KOH MHPOBHHUTE COJNYIMH. AKYTHOCTA Ha BKPCTCHUTE CErMEHTHpPaHU
pacuenu oJi CeKTalika npuopoja rnokpaj Mpak Oeme peduiektupana u Bo JInban co kpBaBa
JICCETTO/IUIITHA TparaHcka BojHa. KoMIUIeKCHATa CTPYKTypa Ha MHTEP-PEIUTHCKUOT (GopMat ce
oJipa3yBa ¥ Ha cekaikara cepa. Criopes Ip>KkaBHUTE MPOIEHKU BO PAMKHUTE Ha MyCITUMaHCKAaTa
3ae/IHUIIA IMUTHTE COUMHYBaat okoiry 42%, cynuture 27% u apysute 7%. (Central Intelligence
Agency, 2013).
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ETHUUYKUTE W MHTEp-pEUTUCKUTE IOAEIOM ce 3Ha4yajHO IOM3Pa3eHU BO OJHOC Ha
MIPETXOAHUTE | ja MOTBpAyBaar te3ata Ha Jlanmmayc (2002, 819) 3a 3acuiaeHO pacpoCTpaHyBarbe
Ha HAIIMOHAJIU3MOT O] CIIMTUTE KOH IIUPOKUTE HAPOJHH CIOEBH, a MCTaTa HECOMHEHO HMa
MOKHOCT Jla TO pPEJIaTUBHU3HMpA PEIUTHCKOTO E€IHUCTBO. AJDKHPCKHOT CIy4aj € eKJIaTaHeTeH
IIpUMEp 3a TAaKBUTE TBpJCHa. Bo Amkap penuruckara peaaTuBHAa XOMOIE€HOCT (CO MCKIIYYOK Ha
nbasickaTta MyCIMMaHCKa 3ae/IHHIIA) € OJ1 CCKYHIapeH KapakTtep Vis-a-Vis 6epbepcko - aparckara
nonenba Ha eTHWYKa JuHUja. bepbepure koM ro HacemyBaaT TeHEpanHO pernoHoT Kabuia
MCIIAaMCKUTE TMApTUU OTCEKOTalll TH IEpIIHpaje Kako MOTEHIMjajHa OIACHOCT 1O HHUBHUOT
KYJITYypeH U €THUYKM HJIEHTHTET M MOCTOjaHa 3aKaHa 3a acUMUIIalMja, a HUBHaTa Oopba 3a
IIpU3HaBakE Ha O(QUIMjaJIeH ja3U4eH cTaTyc Tpaele c¢ o ycTaBHUTe u3MeHu Bo 2002 roauHa.
Bo Tynuc mamyOpojHara GepOepcka 3aeIHUIA HEMa W3pa3eHa IMoJiapu3anrja co MHO3UHCTBOTO
aparCcKo HaceJeHHE U MPOOJIIEMUTE O/ ETHUWYKU KapaKTep ce TOTATHO epeMEepHH BO OJHOC Ha
IPETXOAHUOT CIIy4aj.

On gpyra crpaHa mak Bo Erumer MHTEpeTHHMUKHUTE peslaliuM JOOMBAaaT M PEIUTHUCKa
KoHoTanuja. Kornrckara 3aeHuIa € JOCTa YeCTO METa Ha HalaIu OJ] eKCTPEMHUCTUYKH HCIAMCKU
CTPYKTYpH, KaKO M JETpaJuparme Ha HUBHATA €THUYKA, PEIMTHO3HA M OMIITECTBEHA MOJIOXkKOa
(Maprunanu3zanujata Bo Bpemero Ha Hacep u Capar, na npeky Boopyxenure cyaupu Bo 2000 u
2001 romuna Bo Komiex, Hamanute Bo 2006 roanHa Ha UpPKBUTE HU3 AJIEKCaHJIIpHja, cepujaTa
Hanaau Bo 2013 ronuHa 3a BpeMe Ha Jp>KaBHUOT ynap Ha An CHucH U TEpOPUCTHUKHUTE Hamaau
Ha Benuku netok Bo Anekcanapuja 2017 roauna).

KpBaBu cyaupu o MOMIUPOK JOMEH U CO MOCHUJIEH WHTEH3UTET CE CEKOjIHEBUE M 3a
Hpak kane ITO eTHUYKATa KOH(pOHaIMja € HajakyTHa MoMely KypACKHTE NelMepru U
rpynamjata MCUJI, a HeTprienuBocTa co aparcKuTe MIMATH U CYHUTH UCTO Taka € M3Pa3HTo
cunHa. KypanTe y)xuBaat mpaBo Ha KyJITypHa aBTOHOMH]ja BO enoT Kypaucran koj uma cratyc
Ha (efepaiHa €IMHKA CO CHJIHU TEHJICHIIMU 3a HE3aBHCHOCT M HaTaMOIIIHA aHEKCHja Ha HOBU
TEPUTOPHH N0 HECTOpBeAeHUOT pedepernym Bo 2014 roguna. Bo JIuban cocrojOaTa € MomIHe
ciuuHa. J[Bete rpafancku BojHM, MHBa3zumuTe Ha M3paen Bo 1978 m 2006 rommua, Kako u
CHPUCKOTO BOEHO TPHCYCTBO HMMaa CEPHO3HM HMIUIMKAIIMA Ha PETUTUCKUTE W ETHUYKHUTE

HerpnenuBocTH. KynTyposomkara wuaeHtudgukanuja co perunoHamnute cwim (Cupuja) e
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npobjemMaTuyHa caMa 1o cede, a TEH3MUTE CO eBpejcKara JMjacrnopa, €epMEHCKOTO MAJILMHCTBO,
JONOJHUTEIHO ja KOMIUIMIMpa MOJMTHYKAaTa Mana U MYJITUKOH()ECHOHATHHOT OIIITECTBEH
aMOMEHT.

Bo Typuuja anapmaHTeH € npo0ieMOT cO OJHOCUTE TIOMEly TYpIHTE U KYypAUTE, KaKo U
€HOpPMHAaTa JOJrOroJuIIHA IOAJPIIKA HAa BTOPUBE 3a MMJIMTAHTHAaTa KypJACKa pabOTHHYKA
naptuja (ITKK). [Ipomecor Ha HHTEp-eTHUYKHUTE COCTOjOM MMa J1BoeH mnpasel. O e1Ha cTpaHa €
3acuieHa 6opbarta co Boenute kenuu Ha [IKK, a ox npyra ctpana ce adpupmupa KyaTypHHOT
Mporpec Ha ja3MYHUTE MPaBa M OCOOCHOCTH Ha KYPJICKOTO HACEJICHHUE.

Masne3uckuor eTHUYKM TMej3aK IO COYMHYBAaaT HEKOJIKY JOMHHAHTHM HaIUH:
MaJlajyaHuTe, KWHE3UTe U MHIMJLUTE, @ BO JpKaBaTa ce TOBOpaT MPEKy YSTUPUCTOTUHU ja3HLIU
Mery KO MaJIeaHCKH, OOpHEaHCKH, aciijaHCKH, KOITHEHO Najaukd, pumunuacku utH. Ho cemak
S€THUYKHOT JMBEP3UTET HE € IPUYNHA 332 EKCTCH3MBHA €THUYKA HETPIIEIUBOCT, HAKO JIOCTA YECTO
pacHaTa IMOJIMTHKA € YecT AMUCKYpC BO jaBHaTa cgepa, cO M3pa3eHO HHUBO Ha Oe30eqHOCHA
crabmiHocT. Bo MHI0HE3Mja €THUUKUOT JMBEP3UTET UCTO Taka HE TeHepHupa HeCTaOMUIIHOCT, a
MCITAMCKHOT KapakTep Ha MCIAMCKUTE MOITHYKH cyOjektn kako Haxmnmatyn Ymama (ITaprujara
Ha OyIemeTo) MHKOPIIOpa MHTEP-CTHUYKA KOST3UCTCHIIMja U CcOpabOTKa IMOMery jaBaHE3UTe,
CYH/IaHE3UTe, MalajluTe, MyJape3nuTe U octaHature rpynu. O apyra cTpaHa cenapaTUCTUUKUTE
TEHJEHIMM Oea YCHEIHO HMHBEPTHPAaHM BO PErMOHAJUCTUYKM paMKH, a MOJIENOT Ha
JeTIeHTpaIn3anrja HOCEYKH CTOJIO Ha MOJUTHYKUTE Tapamerpu. Bo Hpan mak xypaure u
azepOejyaHIIUTE ja TOAJP)KyBaa HMCJIaMCKaTa peBOJyIlHMja, HO KYpPJICKOTO HAcelieHHEe C€ YIITe
Tpru (HOpPMH Ha TPUTHUCOLHU on penuruckd W eTHuuku kapakrtep. (CRS Report for Congress,
2004)

Koneuno, on ocranarure pemorpadckm Qaxktopu, Kou ce TpaHchopMupaaT Ha
BKPCTCHUTE CETMEHTUPAHU paclend Tpeda /1a TH MoABIIeueMe CIIeTHUBE KapaKTepUCTUKU. [1pgo,
roJieM Jieql o]l oMyJalujara cTanyBa ypOaHa, a mopajay BUCOKaTa CTalka Ha HaTaJUTET Milajara
noryJnaiyja cTaHyBa JJOMHHAHTHA cTapocHa kateropuja. [Ipobnemor ypbana — pypanHa cpeauHa
ro HaMalyBa CBOETO 3HAYCHE KAKO TOJUTHYKKA H3BOP Ha CyAHp Ha HHTEpPECH, HO ce
npoaabodyBaar IMOAENONTE W TMPOTHBPEYHOCTHTE HAa penarmja OoraTH — CHPOMANIHH |

BpaboTeHn — HeeBpaboTeHu. W eémopo, pernoHuTe AWCHApUTETH HEKaJe WMaaT BIMjaHUE HaA
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CEIEIMOHUCTUYKY TEHJICHIIMM Kako BO ciydajoT co Tubecunuja u Kupenajka Bo JIubuja,
Kypaucran Bo Hpak u ceBepern Kypaucran Bo Typuwuja, Kabuiuja Bo Amkup u TypkmeHcka

caxapa Bo Upan. (Directorate General for External Policies, 2017).

3akiay4ox

[TonmuTnukata Kyntypa cama mo cebe € JWHAMHYCH W KOMILJIGKCEH CHCTEM Ha €JIHO
cienn(UYHO YOBEKOBO OJIHECYBame. TpyAOB IMOKaXyBa JeKa IOJMTHYKATa KyJITypa BO
COBPEMEHUTE OIIITECTBA PETCTaByBa KOMIUIEKCEH U NOBEKeCI0eH (PeHOMEH KOj HE MOJKe J1a ce
penyuupa Ha yHU(OPMHH BPEAHOCHH 00paclid WK YHUBEP3aJIHU TUIIOJIOTUH. Taa e pe3yirar Ha
WCTOPUCKH KOHTHHYHUTETH, WHCTHUTYIIMOHATHN UCKYCTBA, COLMjaIHU CTPYKTYPH U CUMOOINYKH
CHCTEMH INTO MeryceOHO ce mpervieTyBaar W TpaHchopmupaar HuU3 Bpemero. OcobeHo BO
OILITECTBA KaJ/i¢ pejuryjaTa UMa 3HavajHa jaBHa 1 HOPMaTHBHA yJIora, OJIMTHYKATa KyIATypa ce
o0JIMKyBa NpEeKy JAMHAMHYHA HMHTEpaKkiuja Mely CBETOBHUTE HMHCTUTYLIMM U PEIUTHCKUTE
aBTOpHUTETH, Mel'y (hopManHaTa ycTraBHa paMKka M He(hOpMaITHUTE BPEIHOCHU MATPHIIH.

Bo Taa Hacoka, KJIaCHYHMOT MOJeJl Ha MOJUTHYKAa KyinTtypa Ha ['abpuen AimMona u
Cugau BeOpa, Ttunonoruszaumjata Ha Pobepr [an u [anmen Ilpajc mako aHaJIUTHYKU
MPOAYKTHUBHH, OapaaT JOMOJHUTEIHA KOHTEKCTyalln3alija Kora ce IpUuMEeHyBa BO OMILITECTBA CO
CHWJIHO pENWrucKo HacieicTBo. HuBHaTa TuUmonoruja Ha napoxujajiHa, IOJAaHWYKA U
NapTULMIIATUBHA  KyJATypa [MpETIOCTaByBa OJApPEACH CTENeH Ha  MHCTUTYLHOHAJIHA
ceKyJapu3alyja 1 jacHa JMCTHHKIM]ja Mel'y IpUBaTHATa Bepa U jaBHaTa NOJUTHKA. MefyToa, BO
KOHTEKCTU KaJe penurujara (pyHKIMOHUpPA KAaKO M3BOP Ha JIETUTHUMUTET, MOpAJIEH KOJAEKC U
KOJIEKTUBEH WJEHTHUTET, BaKBaTa AMCTUHKIMja € YECTO MopejaTUBU3MpaHa. Tumonorusanujara
Ha PobGept Jlanm mopa na nobue crennduyna uciaMcka KOHOTAIM]ja 3a TOJIECHO M MoceonaTHO
Ia ce pa3depar IMHAMHYHUTE MOJIUTUYKH 00pacly Ha OJHECYBaHkE BO MCIAMCKHUTE OIIITECTBA.
Bkpcrenure cermentupanu pacuenu Ha Jlanuen E. Ilpajc ce HajnpuMEHIMBY BO HAIIMOB CIy4Yaj,
HO CeMak MOIIHE YEeCTO Mopa Ja Ce 3eMe MpPEeIBHJl MCIAMCKOTO TMOJpayje Ha MpOydyBame
KaJIeHITO CErMEHTHUPAHUTE PACLIENU BO €/IeH CIy4yaj MOXKe J1a UMaaT MOCUJIeH, a BO APYyT moobsar

WHTEH3UTET Ha aHTarOHU3aIxja.
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OTTyKa, HEONMXOJHO € MOJEJIOT Jla C€ HaArpaau CO PENIMTHCKU IapaMeTpH IITO Ke ja
3eMarT NOpeaBU] YJIOorara Ha HCIAMCKUTE (UKXCKU (PEJUTUCKO - MPaBHU) HHTEPIpETaIuH,
PEIIUTUCKUTE WHCTUTYIIMH M CHUMOOJIUYKUTE HApaTHUBH BO (DOPMHPAHETO HA TOJUTHYKHUTE
OpUEHTAIIMK W OOJUIUTE Ha MOJUTUYKO ydecTBO. CaMo mMpeKky BakBa KOHTEKCTyallM3WpaHa
pamMKa MOKe J1a c€ IOHYAH 3roJIEMEHO, KPUCTAIM3UPAHO U EMIIMPUCKU OJP>KIIMBO pa3dupame Ha

MOJUTHYKATA KYJITypa BO Pa3JINYHU [IMBUIM3AIMCKH U KYJITYPHU CPEIUHHU.
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Abstract

The rapid expansion of the digital economy has generated complex legal, ethical, and

governance-related questions, particularly within Islamic commercial jurisprudence (figh al-

mu‘amalat). At the same time, it has renewed scholarly attention to the role of religion as a

structuring force in economic behavior and market regulation. This paper develops a theoretical

framework situated within the political economy of religion, integrating religious determinants of

consumer attitudes with a normative analysis of Shariah compliance in e-commerce.

Drawing on consumer behavior theory, institutional economics, and the political science

of religion, the study conceptualizes religion not merely as a system of beliefs but as a source of

normative authority that shapes market preferences, legitimacy perceptions, and regulatory

expectations in digital environments. The analysis evaluates online purchasing through classical
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principles of Islamic contract law, including ijab wa gabul (offer and acceptance), the prohibition
of riba (interest), and gharar (excessive uncertainty).

The paper argues that Shariah-compliant e-commerce represents a form of ethical market
governance in which religious norms influence both individual decision-making and broader
institutional arrangements. It concludes that Islamic legal-economic thought demonstrates
adaptive capacity, enabling the integration of technological innovation with normative economic

order in contemporary digital markets.

Keywords: religion, e-commerce, Shariah, digital economy

Introduction

Consumer buying behavior encompasses the complex decisions and actions individuals
undertake when purchasing, using, and disposing of goods and services. These processes are
shaped by psychological, social, cultural, and economic determinants that influence how
consumers perceive, evaluate, and select products and services (Solomon, 2018; Schiffman and
Kanuk, 2014). Understanding such behavior is essential for developing effective marketing
strategies, enhancing competitiveness, and fostering long-term brand loyalty.

While mainstream research has traditionally emphasized cognitive, emotional, and
economic variables, cultural and religious determinants remain comparatively underexplored,
particularly within the expanding domain of e-commerce (Hofstede, 2001; Schwartz, 2012).
Religion, as a deeply embedded normative and socio-cultural institution, structures moral values,
ethical judgments, social norms, and trust formation—factors that are central to consumer
decision-making in digital marketplaces (Durkheim, 1912/2001; Berger, 1967). Integrating
religion into consumer theory therefore broadens the analytical scope beyond utility
maximization toward value-based and legitimacy-oriented market participation.

Electronic commerce represents a structural transformation of the global marketplace,

reshaping contractual relations and modes of exchange. For Muslim societies, however, digital
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trade raises not only questions of efficiency but also of normative legitimacy: are online
transactions compatible with Shariah principles? Islamic legal tradition provides a
comprehensive contractual framework regulating exchange, ownership, and market conduct,
demonstrating adaptability to emerging economic forms (Kamali, 2008). Contemporary Shariah
institutions, including the Islamic Figh Academy (2000), affirm the validity of electronic
contracts provided they fulfill the essential elements of a legally binding agreement.

By synthesizing consumer behavior theory with Islamic jurisprudential analysis, this
study situates religiosity as both a determinant of consumer attitudes and a normative framework

governing the legitimacy of e-commerce transactions.

1. Theoretical Foundations of Consumer Buying Behavior

1.1. Theory of Planned Behavior (TPB)

Icek Ajzen’s TPB posits that behavioral intentions are shaped by attitudes toward the
behavior, subjective norms, and perceived behavioral control, which collectively influence actual
consumer behavior (Ajzen, 1991). Religion interacts with each of these dimensions in distinctive
ways:

Attitudes: Religious beliefs influence moral and ethical assessments of online purchases.
Consumers may evaluate e-commerce platforms and products based on their alignment with
religious principles of fairness, honesty, and social responsibility (Vitell, 2009; Saroglou, 2011).
For instance, a consumer guided by Islamic values may prioritize halal-certified products, while
a devout Christian may favor businesses demonstrating ethical labor practices.

Subjective Norms: Religiosity shapes perceptions of social approval and communal
expectations. A consumer in a religious community may consider whether peers, family, or
religious authorities endorse digital marketplaces or particular online behaviors (Hofstede, 2001).

Perceived Behavioral Control: Religious values may affect a consumer’s sense of agency
and comfort with online transactions, particularly when assessing the moral legitimacy and

ethical reliability of e-commerce platforms (Giddens, 1990).

157



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

By incorporating religiosity into TPB, this framework accounts for the moral and ethical
dimensions that mediate attitudes, social norms, and perceived control in consumer decision-

making.

1.2. Maslow’s Hierarchy of Needs and Religion

Maslow’s theory posits that human behavior is motivated by the fulfillment of needs,
ranging from physiological survival to self-actualization (Maslow, 1943). Religiosity intersects
with these needs by influencing prioritization, ethical framing, and consumption choices
(McCleary and Barro, 2006; Mittelstaedt et al., 2014):

. Physiological Needs: Religious principles may guide the selection of food,
clothing, and other essentials. For example, dietary restrictions, modesty norms, or ritual
requirements influence consumption patterns.

. Safety Needs: Trustworthiness and moral integrity of sellers and products become
more salient, particularly in digital markets, where physical verification is absent (Beck, 1992;
Luhmann, 1979).

. Social Needs: Religion fosters community belonging, affecting consumption as a
means of social connection, such as charitable giving, gifts for religious festivals, or participation
in faith-based commerce networks (Arnould and Thompson, 2005).

. Esteem Needs: Religious teachings often shape notions of status, humility, and
ethical prestige. Consumers may balance personal achievement with ethical standards when
selecting products (Belk, 1988).

. Self-actualization: Consumption choices may align with spiritual growth, moral
development, or religious learning, leading to the selection of educational content, ethical brands,

and experiences that reinforce personal and religious values (Pargament, 2002).

1.3. Consumer Decision-Making Process
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The consumer decision-making process comprises need recognition, information search,
evaluation of alternatives, purchase, and post-purchase evaluation (Engel, Blackwell and
Miniard, 1995). Religiosity shapes each stage by providing moral and ethical frameworks for
evaluation:

. Problem Recognition: Religious values may influence the perception of
necessity, guiding choices that align with spiritual or communal obligations (Durkheim,
1912/2001).

. Information Search: Consumers may prioritize information sources aligned with
religious ethics, including faith-based product certifications or recommendations from religious
communities (Gefen et al., 2003).

. Evaluation of Alternatives: Moral considerations become key criteria, such as
product compliance with religious law, ethical sourcing, or fairness in pricing (Vitell, 2009).

. Purchase Decision: Religiously informed attitudes influence final purchase
intentions, integrating ethical, social, and spiritual considerations alongside functional evaluation
(Ajzen, 1991).

. Post-Purchase Behavior: Satisfaction is assessed not only in terms of product
utility but also in alignment with ethical and religious expectations. Dissatisfaction may arise if

the purchase is perceived as morally inconsistent (Solomon, 2018).

1.4. Social and Cultural Influences: The Role of Religion

Religion functions as both a social and cultural influence in consumer behavior:

. Social Influence: Religious communities, leaders, and peer groups shape
consumption norms, promoting adherence to faith-consistent purchasing behaviors (Berger,
1967).

. Cultural Influence: Religious traditions embed consumption within ethical,
ritualistic, and symbolic practices, creating culturally-specific consumption patterns that affect e-
commerce engagement (Geertz, 1973).
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By acknowledging religion as a central cultural framework, businesses can understand

why consumers interpret digital marketplaces differently across religious contexts.

2. Psychological, Personal, and Situational Factors Influenced by Religion

2.1. Psychological Factors

Consumer psychology plays a central role in shaping buying behavior, and religiosity
significantly interacts with key psychological constructs to influence decision-making in e-
commerce contexts. Perception, for instance, is filtered through religious frameworks, which
guide how consumers interpret product information, advertising messages, and brand
communications. These frameworks emphasize ethical, moral, and socially responsible cues,
prompting consumers to evaluate offerings not only on functional or aesthetic grounds but also
on their alignment with faith-based principles (Saroglou, 2011). Motivation, another critical
psychological factor, is deeply informed by religious obligations and spiritual aspirations.
Consumers with high religiosity often pursue purchases that fulfill moral and social objectives,
such as charitable giving, supporting ethically responsible brands, or acquiring products that
align with spiritual values, rather than merely satisfying material needs (Pargament, 2002).

Learning also interacts with religiosity, as consumers internalize religious teachings and
norms into heuristic patterns that guide future consumption choices. These moralized heuristics
inform brand loyalty, ethical evaluation, and the assessment of platform credibility (Bandura,
1991). Finally, beliefs and attitudes are shaped by religious cognition, which frames ethical
evaluation, trust formation, and the perceived legitimacy of e-commerce platforms. Religiously
guided consumers are more likely to integrate moral considerations into their overall assessment
of digital transactions, evaluating sellers not only for technical competence but also for integrity,
fairness, and adherence to social norms (Gefen et al., 2003; Fukuyama, 1995). Together, these
psychological dimensions illustrate how religiosity operates as a cognitive-moral filter,
mediating perception, motivation, learning, and evaluative processes in online consumer

behavior.
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2.2. Personal Factors

Personal characteristics, including age, gender, income, occupation, and lifestyle, interact
dynamically with religious beliefs to create distinct consumption patterns. Age, for instance, may
influence how religiosity manifests in buying behavior, with younger consumers often
integrating ethical considerations with social signaling, while older consumers may prioritize
moral compliance and faith-aligned consumption in daily life (Schiffman and Kanuk, 2014).
Gender similarly moderates the influence of religion on consumption, shaping preferences for
ethically produced goods, charitable giving, and engagement with faith-consistent products.
Income and occupation affect access to specific products and services, but religious frameworks
guide the prioritization of purchases according to ethical or spiritual imperatives rather than
purely economic considerations. Lifestyle choices, which reflect both personal preferences and
religious adherence, further influence consumption patterns. For instance, highly religious
individuals may focus on environmentally responsible products, faith-aligned services, or
charitable activities that reinforce moral identity and social belonging. Collectively, these
personal factors demonstrate that religiosity intersects with demographic and lifestyle

characteristics to create nuanced, culturally embedded patterns of consumer behavior.

2.3. Situational Factors

Situational factors also shape consumer behavior, and religion significantly mediates
their effects in e-commerce contexts. The physical environment, even when mediated digitally,
influences perceptions of ethical integrity and trustworthiness. Online platforms that provide
transparent information, highlight ethical certifications, or visibly adhere to socially responsible
practices are more likely to be preferred by religious consumers (Giddens, 1990).

Temporal constraints similarly interact with religiosity, as time-sensitive decisions are
filtered through moral and spiritual priorities. For example, purchases aligned with religious
holidays or charitable obligations may take precedence over purely convenience-driven choices.
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Finally, the purpose of purchase is often strongly shaped by religious motivations, such as
fulfilling ritual requirements, contributing to charity, or acquiring symbolic gifts for faith-based
occasions. In these cases, decision-making is not driven solely by functional or financial
considerations but is embedded within a moral and symbolic framework, reflecting the
consumer’s ethical and spiritual priorities (Beck, 1992).

These situational influences highlight the importance of incorporating religiosity into
models of consumer behavior, particularly in digital markets where traditional social and

physical cues are absent, and moral evaluation becomes a central aspect of decision-making.

3. Implications for Marketers

3.1. Segmentation and Targeting

Integrating religiosity enables precise market segmentation:

. Demographic Segmentation: Identify consumers adhering to specific religious
traditions (Hofstede, 2001).
. Psychographic Segmentation: Target consumers based on values, spiritual goals,

and ethical priorities (Arnould and Thompson, 2005).
. Behavioral Segmentation: Monitor purchase behaviors influenced by religious

obligations, ritual cycles, or faith-based communities (Mittelstaedt et al., 2014).
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Influence of Religiosity on Purchasing Behavior
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Picture 1. Influence of Religiosity on Purchasing Behavior. Source: Solomon, M.R.
(2018)

3.2. Product Positioning

E-commerce platforms and marketers can strategically position products to align with the
ethical, moral, and spiritual values of religious consumers. Highlighting faith-consistent features,
such as halal, kosher, or sustainably sourced products, signals adherence to specific religious or
moral standards, enhancing perceived legitimacy and trustworthiness in the eyes of consumers
(McCleary and Barro, 2006).

Beyond compliance with religious requirements, emphasizing ethical credibility and
social responsibility communicates that the brand or product operates in alignment with broader
societal and moral expectations, fostering confidence among consumers who integrate ethical
evaluation into their purchasing decisions (Vitell, 2009). Furthermore, the incorporation of
religious symbolism, endorsements, or faith-based narratives can reinforce the alignment of
products with consumers’ spiritual identity and ethical frameworks, creating symbolic resonance

that strengthens emotional and moral connections with the brand (Saroglou, 2011). Such
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positioning ensures that products are perceived not merely as functional commodities but as

ethically and morally meaningful choices within a religiously informed value system.

3.3. Influencing Consumer Attitudes and Perceptions

Religiosity significantly shapes consumer attitudes and perceptions, and marketers can
leverage these insights to foster engagement and purchase intentions. Positive moral associations
can be cultivated through branding, packaging, and communication strategies that emphasize
ethical, socially responsible, and faith-aligned qualities (Solomon, 2018). By explicitly
addressing social norms, brands can demonstrate alignment with religious expectations, showing
that adoption of the product or service is consistent with communal or faith-based values
(Berger, 1967).

In addition, enhancing perceived behavioral control is critical for religious consumers, as
trust in digital platforms often hinges on transparency, ethical communication, and secure
transactional processes. Platforms that provide clear ethical information, demonstrate
accountability, and implement robust security measures reduce moral and functional uncertainty,
thereby strengthening consumer confidence in e-commerce participation (Giddens, 1990). These
strategies collectively shape consumer attitudes by integrating moral and ethical dimensions into
traditional functional evaluations, producing attitudes that reflect both cognitive and value-based
judgments.

3.4. Enhancing the Consumer Experience

A consumer experience that acknowledges and supports religious values reinforces
engagement, loyalty, and satisfaction in digital marketplaces. Providing faith-aligned
information, recommendations, and curated content enables consumers to make informed
decisions consistent with their moral and spiritual frameworks (Gefen et al., 2003). Simplifying
the evaluation process through ethical ratings, certifications, and third-party endorsements

reduces uncertainty and facilitates morally guided decision-making, allowing consumers to
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quickly assess the alignment of products with their religious and ethical standards (Vitell, 2009).
Post-purchase experience is equally significant; ensuring fulfillment, returns, and communication
are consistent with ethical norms and consumer expectations reinforces trust and satisfaction,
promoting repeat purchases and long-term loyalty (Ajzen, 1991). Collectively, these practices
position e-commerce not merely as a transactional interface but as a morally and ethically
supportive environment, where religious consumers can navigate, evaluate, and engage with

digital products in alignment with their value systems.

4. Islamic Perspective and Theoretical Framework: Islamic Contract Law

Under Islamic jurisprudence, a valid contract (‘aqd) requires the fulfillment of essential

pillars (arkan) and conditions (shurit) that ensure legal certainty and ethical legitimacy:

e Clear offer and acceptance (ijab wa gabul)
e A lawful subject matter (ma‘qud ‘alayh)

e Mutual consent

e Absence of interest (riba)

e Absence of excessive (gharar)

These principles have been elaborated within classical schools of Islamic law and remain

foundational in contemporary Islamic finance theory (Usmani, 2002).

4.1 The Prohibition of Riba

The prohibition of interest (riba) constitutes a central pillar of Islamic economic law
(Hassan and Lewis, 2007). According to the standards issued by the Accounting and Auditing
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Organization for Islamic Financial Institutions (AAOIFI), financial transactions are permissible
only if they do not generate interest-bearing obligations (AAOIFI, 2022).

This prohibition is firmly grounded in the Qur’anic text. In Surah al-Baqgarah (2:275), it is
stated: “Allah has permitted trade and forbidden riba” (Qur’an 2:275). The verse establishes a
clear normative distinction between legitimate commercial exchange (bay‘) and interest-based
gain, framing riba as incompatible with the ethical foundations of economic activity. The
prohibition is further reinforced in Qur’an 2:278-279, which calls upon believers to abandon any
remaining claims to interest and warns against injustice in financial dealings.

Together, these verses provide the theological and legal basis for the exclusion of interest
from Islamic commercial transactions, shaping contemporary Shariah governance frameworks
and financial standards (Qur’an 2:275; 2:278-279).

4.2 The Prohibition of Gharar

Excessive uncertainty (gharar) invalidates contracts that involve ambiguity regarding the
essential elements of exchange, as Islamic jurisprudence requires clarity and determinacy in
contractual obligations. The prohibition of gharar is rooted in Prophetic tradition, where the
Prophet Muhammad forbade transactions involving excessive uncertainty, such as the sale of
what is not yet possessed or not clearly defined (Sahih Muslim, Hadith no. 1513). This
prohibition aims to prevent dispute (niza'), deception, and unjust enrichment, thereby
safeguarding fairness and transparency in market relations.

The Qur’anic principle of avoiding injustice in commercial dealings further reinforces
this norm: “O you who believe, do not consume one another’s wealth unjustly, but only [in
lawful] business by mutual consent” (Qur’an 4:29). This verse establishes mutual consent
(tarad1) and lawful clarity as prerequisites for valid exchange, implicitly excluding transactions
characterized by excessive ambiguity.

In the context of online purchasing, Shariah compliance therefore requires precise
product descriptions, transparent pricing structures, clearly defined delivery terms, and explicit
return and refund policies to minimize uncertainty and protect contractual equity (Kamali, 2008).
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4.3. Validity of Online Contracts

Digital consent—expressed through actions such as clicking “I agree” or “Buy now”—
may constitute a valid form of offer and acceptance under Islamic contract law (Usmani, 2002).
The legal validity of a contract does not depend on physical presence but rather on informed and
voluntary agreement.

Islamic legal resolutions further confirm that electronic contracts are valid as long as they

fulfill the substantive conditions of a lawful agreement (Islamic Figh Academy, 2000).

2. Financial Instruments in E-Commerce

The use of credit cards and “Buy Now, Pay Later” (BNPL) schemes requires careful
Shariah scrutiny. Such arrangements are permissible only if they do not involve interest charges,
penalty interest, or hidden fees (AAOIFI, 2022). Where late-payment penalties generate interest,
the transaction constitutes a form of riba (Hassan and Lewis, 2007).

2.1. Dropshipping and Ownership

Classical Islamic jurisprudence generally prohibits the sale of goods not owned by the
seller (bay’ ma 1a yamlik), except when structured under a valid agency contract (wakalah)
(Usmani, 2002). This principle is derived from the Prophetic injunction: “Do not sell what you
do not possess” (Sunan al-Tirmidhi, Hadith no. 1232), which aims to prevent speculative
transactions, delivery risk, and contractual injustice. Ownership (milk) or constructive possession
(gabd) is therefore a prerequisite for assuming liability and transferring property rights in a
lawful sale.

In contemporary e-commerce, this rule has direct implications for dropshipping models,
where intermediaries often market products without physically holding inventory. To ensure
Shariah compliance, such arrangements must be structured either through a clear agency
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relationship (wakalah), where the intermediary acts on behalf of the principal supplier, or
through alternative permissible contracts such as salam or istisna® when applicable. Absent
proper contractual structuring, the transaction risks invalidity due to the absence of ownership
and the presence of excessive uncertainty (gharar).

2.2. Magqasid al-Shari‘ah and the Digital Economy

The objectives of Shariah (maqasid al-shari‘ah)—including the protection of property
(hifz al-mal), the establishment of justice (‘adl), and the promotion of social and economic
welfare (maslahah)—provide a normative foundation that allows for legal adaptability in
evolving economic contexts (Kamali, 2008). Classical jurists emphasized that the law is not
merely formalistic but purposive, seeking to secure benefit and prevent harm (jalb al-masalih wa
dar’ al-mafasid) in commercial life.

Within this framework, online commerce may align with the maqasid by expanding
market accessibility, lowering transaction costs, and facilitating broader participation in
economic exchange, particularly for geographically dispersed or underserved communities.
Digital platforms can enhance price transparency, efficiency, and consumer choice, thereby
contributing to distributive justice and economic inclusion. However, such alignment remains
conditional upon adherence to core ethical standards—namely the avoidance of riba, gharar,
deception, and exploitation—ensuring that technological innovation operates within the moral

architecture of Islamic economic law.

3. Statistical Context: Muslim Consumer Involvement in E-Commerce

Muslim consumers represent a significant and fast-growing segment of the global digital
marketplace. According to the State of the Global Islamic Economy Report 2024/25, global

Muslim consumer spending on halal products and lifestyle sectors reached approximately
USS$ 2.4 trillion in 2023, with projected growth toward US$ 3.36 trillion by 2028 (Salaam
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Gateway, 2025; Dinar Standard, 2025). This includes food, pharmaceuticals, cosmetics, modest
fashion, travel, and media.

The data highlight the economic significance of digital consumption patterns among
Muslim consumers, many of whom prefer online channels for halal-compliant products and
services. Platforms such as Zilzar, hosting over 12,000 vendors worldwide, demonstrate
institutionalized digital marketplaces for Muslim consumers (Wikipedia, 2025). The global
Muslim population currently exceeds 2 billion, creating considerable purchasing power

integrated into the digital economy (SalaamGateway, 2025).

Muslim Consumer Spending by Sector (2023)
Total: USS 2.4 Trillion

$0.3 Trillion,
£

Modest Fashion
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Growth of Muslim Consumer Spending in E-Commerce
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Picture 2. Muslim Consumer Spending by Sector. Source: Salaam Gateway (2025); Dinar
Standard (2025)

Conclusion

Consumer behavior in e-commerce is not solely a function of technology, convenience,
or economic rationality. Religiosity profoundly shapes perception, evaluation, trust, and risk

interpretation, embedding online consumption within moral, ethical, and symbolic frameworks

169



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

(Durkheim, 1912/2001; Vitell, 2009). By integrating religion into consumer behavior theory,
businesses and researchers gain a holistic understanding of culturally and morally informed
digital commerce, enabling ethically sensitive marketing strategies, platform design, and
consumer engagement in faith-embedded markets.

Furthermore online purchasing is Shariah-compliant (halal) provided that:

e A valid electronic contract exists
e The subject matter is lawful
e The transaction is free from riba
e Excessive gharar is avoided

e Transparency and fairness are ensured

Beyond normative compliance, Muslim consumer engagement in online commerce is
substantial and expanding rapidly, reflecting significant economic influence and opportunities

for Shariah-compliant digital market growth (SalaamGateway, 2025; DinarStandard, 2025).

Future Research Directions and Emerging Trends

Religion functions as a cognitive-moral lens that profoundly shapes consumer behavior in
digital markets. By influencing perception, trust, risk evaluation, and attitude formation,
religiosity provides a moral and ethical framework through which consumers interpret, assess,
and engage with e-commerce environments (Durkheim, 1912/2001; Vitell, 2009). This
perspective positions religion not merely as a demographic characteristic but as an embedded
cultural system that structures the meaning and evaluation of online transactions.

Future research can build on this conceptual foundation in several key directions.
Comparative studies across different religious traditions can elucidate how diverse belief systems

shape e-commerce adoption, trust, and risk perception, revealing culturally contingent patterns of
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digital consumption (McCleary and Barro, 2006). Additionally, religion-driven digital
segmentation and personalization strategies offer opportunities to tailor online experiences to
faith-aligned values, ethical preferences, and moral priorities, thereby enhancing engagement and
satisfaction (Schwartz, 2012). The design of ethically aligned digital platforms represents
another critical avenue, emphasizing transparency, moral signaling, and socially responsible
practices that resonate with religious consumers (Bauman, 2007).

Furthermore, investigating moral trust mechanisms and ethical decision-making in online
consumption can clarify how religious values mediate confidence, perceived legitimacy, and
adherence to normative standards in digital marketplaces (Fukuyama, 1995). Finally, the
psychological effects of religious identity on digital engagement and purchasing behavior
warrant deeper exploration, as personal faith shapes motivational, cognitive, and emotional
responses to online commerce (Saroglou, 2011). Collectively, these research directions
underscore the importance of integrating religiosity into models of consumer behavior, offering a
culturally and ethically grounded framework for understanding digital consumption in faith-
embedded markets.Consumer Behavior Analytics: Research is needed on Muslim consumer
preferences, purchase patterns, and adoption of digital platforms across different regions and age
groups, to optimize Shariah-compliant offerings.

Within the analytical framework of Shariah compliance in digital commerce, subsequent
research should be oriented toward the following research trajectories:

Sustainability and Ethical E-Commerce: Future work could examine the integration of
environmental, social, and governance (ESG) principles into halal e-commerce, reflecting
broader maqasid-al-shari‘ah objectives.

Regional and Global Market Trends: Analysts should track growth in Southeast Asia, the
Middle East, and North Africa, where digital penetration among Muslim populations is rapidly
increasing. Early indicators suggest that sectors such as modest fashion, halal cosmetics, and
halal travel will continue to experience double-digit growth.

Technological Innovation: Artificial intelligence, personalized recommendation systems,
and mobile-first e-commerce apps tailored for Muslim consumers may redefine market

engagement and create new models for Shariah-compliant digital trade.
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By integrating normative Shariah principles with empirical market insights, future
research can provide actionable guidance for policymakers, entrepreneurs, and platform
developers, ensuring the sustainable growth of Shariah-compliant e-commerce globally.

In general, it can be concluded that online commerce is broadly compatible with Shariah
principles. The Islamic legal, economic, and political spectrum is flexible and dynamic, capable

of adapting to contemporary challenges and technological advancements.
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Abstract

This paper provides a theoretical examination of libertarianism through the analytical
framework of ideology and addresses whether it can be properly classified as an ideology.
Although the term “ideology” often carries negative connotations due to its association with the
totalitarian political systems of the twentieth century, it can also be understood in a neutral,
analytical sense as a structured set of ideas that interprets social reality, proposes strategies for
change, and projects an alternative social order. Drawing on Branislav Sarkanjac’s tripartite
model: eidology, ideeology, and ideotely, this paper applies these components to libertarian
thought.

The analysis demonstrates that libertarianism satisfies all three dimensions of ideology.
As for eidology, it offers a systematic critique of existing socio-political arrangements,
particularly the scope and legitimacy of state power. As ideeology, it advances strategies for
social transformation, ranging from gradualist reform to radical institutional change, primarily
through peaceful and voluntary means. As ideotely, it articulates a normative vision of a free
society, varying from a minimal state to a stateless order.

Furthermore, the paper argues that libertarianism is best understood not as a monolithic
doctrine but as an ideological tradition encompassing diverse theoretical foundations and internal
currents. Despite methodological and justificatory differences, these strands converge on core

principles such as self-ownership, non-aggression, and the limitation of coercive authority.
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Consequently, libertarianism can be analytically recognized as a coherent ideological tradition

within modern political thought.

Keywords: libertarianism, ideology, eidology, ideeology, ideotely

Introduction

The concept of ideology occupies an ambivalent position in contemporary political
theory. While analytically indispensable, the term has acquired a predominantly negative
connotation, largely due to its association with the totalitarian “isms” of the twentieth century,
systems of thought that promised emancipation but often produced repression and violence. As
Karl Popper famously warned, attempts to impose a comprehensive blueprint for society in the
name of historical inevitability or moral perfection have frequently led to closed rather than open
societies. At the same time, ideology remains an unavoidable category of analysis. Any coherent
set of beliefs about the structure of society, the legitimacy of authority, and the direction of social
change inevitably reflects ideological elements, even when its adherents resist the label.

Libertarianism presents a particularly interesting case in this regard. Although it offers a
systematic critique of the state, a normative defense of individual liberty, and a projection of an
alternative social order, many libertarians reject the characterization of their worldview as an
ideology. Instead, they prefer to describe it as a philosophy of freedom, a moral doctrine, or a
theory of political economy. This reluctance often stems from the historical burden that the
concept of ideology carries. Yet the question remains whether, when examined analytically,
libertarianism fulfills the structural criteria that define an ideology in political theory.

This paper addresses that question by applying Branislav Sarkanjac’s tripartite
framework of ideology: eidology, ideeology, and ideotely, to libertarian thought. By
conceptualizing ideology as comprising a reflective critique of social reality, an active strategy
for social transformation, and a projected vision of an alternative social order, the paper provides
a structured methodology for examining libertarianism. The central argument is that

libertarianism satisfies all three components: it offers a systematic interpretation and critique of
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existing socio-political arrangements; it advances strategies for institutional and cultural change;
and it articulates a clear normative vision of a free society, whether in the form of a minimal
state or a stateless order.

Furthermore, the paper argues that libertarianism is best understood not as a monolithic
doctrine but as an ideological tradition. It encompasses multiple currents, ranging from natural
rights theory and anarcho-capitalism to public choice theory and bleeding-heart libertarianism,
that differ in their justifications, interpretations, and ultimate projections, yet converge on core
principles such as self-ownership, non-aggression, and the limitation of coercive power. This
internal plurality does not negate its ideological character; rather, it situates libertarianism within
the broader landscape of modern political theories, which themselves often contain competing
strands and interpretations.

By situating libertarianism within a neutral and analytically rigorous conception of
ideology, this study seeks to contribute to a clearer theoretical understanding of both concepts. In
doing so, it challenges the assumption that ideology must necessarily imply dogmatism or
totalitarian ambition and instead presents libertarianism as a structured, normatively grounded,

and strategically articulated ideological tradition centered on the primacy of individual liberty.

1. ldeology

The term ideology is not very popular in the 21st century. It usually reminds people of
the disastrous ideologies that claimed to bring heaven on earth, but delivered hell (Popper, 1994),
such as communism, nazism, fascism, nationalism, socialism, etc. However, ideology can be
perceived as a neutral or general concept in political theory.

Ideology is neutrally described as “a set of ideas or perspectives through which people
see and interpret the world” (Ilik, 2012). More specifically, political ideology comprises beliefs,
principles, and positions regarding how society should be structured and governed. It includes
normative justifications for these beliefs, critiques of existing social conditions, a vision of a
preferable future, and strategies for achieving social and political change.

According to Prof. Branislav Sarkanjac, ideology comprises three key components:
Eidology, Ideotely, and Ideeology (Sarkanjac, 2009).
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a.) Eidology
Eidology represents the first, that is, the passive component of ideology, and may be
understood as the expression, image, or reflection of social relations, institutions, and contexts.
Accordingly, ideology as eidology passively examines or studies social reality, the structure of
institutions, and, particularly, the state from a libertarian perspective. It reflects the first
characteristic of ideology: the observation and interpretation of socio-political reality and the
structural arrangements within society. Within eidology, all theories and positions that serve as

justification or interpretation of the ideology may be included. (llievski, 2025).

b.) Ideeology

Ideeology, on the other hand, is the active component of ideology. It is presented as an
organized body of ideas that seeks to influence social reality and, consequently, social relations,
institutions, and contexts. Thus, ideeology is the active dimension that actualizes ideas through
articulation, promotion, and creation. As noted, every change begins with an idea, and every idea
is real in embryonic form. The most evident example of the active dimension of ideology is
socialism, or Marxism, which began as an idea among a specific group of individuals and
eventually succeeded in mobilizing and transforming nearly half of the world during the
twentieth century (Hayek, 1949). Ideeology implicitly (or explicitly) encompasses strategy, that
is, the methodology directed toward the desired change, or toward ideotely. In general, this may
be pursued using force or the threat of force, through peaceful means, or through a combination

of both approaches.

c.) Ideotely
Ideotely represents the goal of ideology, that is, the alternative society it offers in contrast
to the present social order, represented by the status quo. It depicts society, or its structural
contours, as envisioned by ideologues, those who identify with and advocate the ideology.
This typology or analytical framework of ideology is rarely found explicitly articulated
within a given ideology itself. For example, the founders of socialism did not begin the

179



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

development of socialist ideology by formally distinguishing its eidology, ideeology, and
ideotely. Moreover, the process of creating an ideology is typically widely dispersed and
decentralized, involving numerous actors who may contribute through academic or philosophical
writings, activism in the form of pamphlets, or other forms of political engagement.

Ultimately, any ideology that seeks social transformation can, or at the very least is
expected to, be analyzed through its three fundamental forms, or constitutive components, to be

fully understood.

2. Libertarianism

Libertarianism, understood in its “big tent” sense, represents a broad ideological tradition
encompassing multiple schools of thought, theories, and perspectives centered on individual
liberty (Aaron Ross Powell, 2013). It advances concepts such as limited government, free
markets, freedom of expression, and the rule of law as foundational principles of social
organization. Libertarianism is interdisciplinary in scope, drawing from economics, political
theory, philosophy, and legal theory (llievski, 2025).

As Doherty explains, libertarianism rests on several interconnected foundations. It is
grounded in economic theory, which demonstrates how social order can emerge spontaneously
from the free and uncoordinated actions of individuals, and how government intervention may
disrupt that balance. It is rooted in moral theory and addresses the legitimacy of using force or
coercion between individuals or groups. It is also embedded in political theory, examining the
consequences of granting some individuals power over others. Ultimately, libertarianism
represents a complex synthesis of these elements, informed by historical experience and shaped

by the enduring tension between liberty and power (Doherty, 2007).
3. Libertarianism: An Ideological Analysis

If we approach libertarianism as an ideology, it can be analyzed through Sarkanjac’s

ideological-methodological framework, namely, as eidology, ideeology, and ideotely.
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a.) Libertarian eidology

Eidology, as the passive reflection of social reality, namely, social relations, the structure
of institutions, the role and scope of governmental authorities, and similar elements, examines
these through the prism of libertarianism. This means that eidology corresponds to an image of
the violations of libertarian principles within a particular country, region, or, more broadly,
strong state regulation and interference in personal and social life, heavily taxed citizens, strict
border controls, excessive regulation, lack of rule of law, abuse of political power, prohibition of
victimless crimes, and so forth. Eidology, as both a depiction and a critique of social reality,
presents the status quo while also identifying what is wrong and locating the system's
problematic aspects. Libertarian eidology encompasses all theories and thinkers who have
contributed to themes related to libertarianism, as well as their libertarian approaches to specific
issues. It includes all “-ism” variants that intersect with libertarianism, together with their
creators and contributors to libertarian ideas. Within the scope of this paper, the eidology of
libertarianism is presented through its foundations and interpretations, which may be grounded in
philosophy/ morality and economics/utility (Palmer, 2013).

b.) Libertarian ideeology

Ideeology represents the active dimension of ideology, containing its core principles and
striving to actualize them within social reality. Libertarian ideeology includes various
methodologies, strategies, forms of activism, and modes of action aimed at realizing
libertarianism in practice, both as an ideology and, in a narrower sense, as its ultimate ideological
objective - ideotely. The task of ideeology is to promote and thereby embed the key principles of
libertarianism within social processes and developments. Libertarian ideeology is peaceful in
nature and accordingly encompasses activities aimed at ideological, political, and social change
(Stringham and Hummel, 2010), such as education, advocacy, promotion, community-building
around ideas, and political engagement. These activities give practical effect to libertarian ideas,
working toward their full realization in society, as elaborated in ideotely (Blundel, 2015). The

peaceful methodology of libertarianism applies primarily in contexts where at least partial

181



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

democracy exists and where at least some portion of the population can express its political
views. However, this raises the question of whether a peaceful methodology can be applied
under conditions of dictatorship, military junta, or similar non-democratic regimes firmly

grounded in coercion.

c.) Libertarian ideotely

Ideotely in libertarianism corresponds to the concept of a free society. Depending on the
various strands of libertarian thought, the projection of a free society may range from a minimal
state to a stateless society. Furthermore, depending on the ideeological approach, ideotely may
appear both as a gradual process and as a goal. The night-watchman state represents a conceptual
model of a state whose sole function is to protect the principle of self-ownership and to guarantee
the enforcement of contracts between individuals (Nozick, 1974). The minimal state is a night-
watchman state with slightly expanded competencies. All other functions typically performed by
modern states fall outside their scope and are left to market regulation. A stateless society, on the
other hand, is one in which there is no legitimate monopoly on physical coercion, that is, no
state. Its functions are performed by various organizations, agencies, or companies that do not
constitute a monopoly; their positions are not given a priori but are instead subject to market
mechanisms and competitive processes (Rothbard, 1998; Friedman, 1970).

Libertarianism can therefore be treated as an ideology because it contains all the essential
components of ideology and appears in all its forms. It is, first, a reflection of social reality, but
also an impulse to transform that reality through a specific approach and methodology, guided by

the aspiration toward a free society as its goal.
4. Libertarianism as an ideological tradition
Libertarianism, broadly understood, may be considered an ideological tradition because it

encompasses multiple ideologies, theories, and positions that are interpreted differently within its
framework. These offer varying justifications for individual liberty, different approaches to
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achieving their objectives, and distinct ideotelies, that is, differing ultimate projections of an
ideologically perfect, morally good, and/or socially beneficial society.

The internal dichotomies within libertarianism further define it as an ideological
tendency. Among the ideologies and theories associated with libertarianism are classical
liberalism, market or individualist anarchism, left-libertarianism, pro-market socialism, anarcho-
capitalism, Objectivism, radical capitalism, libertarianism in the narrow sense,
paleolibertarianism, ordoliberalism, bleeding-heart libertarianism, and social liberalism.

Regarding justification, libertarianism may be grounded in either philosophical/moral or
economic/utilitarian reasoning. The moral justification rests on the principle of individual self-
ownership, whereas the utilitarian justification emphasizes the social benefits of consistently
respecting individual liberty in human action.

The principal theoretical foundations of libertarianism include: Natural rights theory, the
Austrian School of Economics, the Chicago School of Economics, Public choice theory,
Obijectivist philosophy, Hayekian evolutionary theory, Rothbardian anarcho-capitalism,
Friedmanian anarcho-capitalism, and Bleeding Heart Libertarianism (Zwolinski and Tomasi,
2023). These theoretical foundations can be structured into two groups based on their nature of
interpretation and justification: philosophy or morality, and economics or utility.

Table 1: Libertarian Interpretations and Justifications

Libertarian Interpretations and Justifications

Philosophy/Morality Economics/Utility

Natural Rights Theory Austrian School of Economics

Obijectivism Chicago School of Economics

Rothbardian Anarcho-Capitalism Public Choice Theory

Bleeding Heart Libertarianism Hayekian Evolutionism
Friedmanian anarcho-capitalism
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Radical currents within libertarianism adopt a “here and now” approach and would
answer affirmatively to the question of whether they would press a button that would
immediately abolish all state interference in the lives and actions of individuals. In contrast,
gradualists advocate an incremental, step-by-step approach to advancing and institutionalizing

individual liberty as the fundamental organizing principle of society.

Table 2: Libertarian strategies for social change

Radicalism Gradualism

Rothbardian Anarcho-Capitalism Natural Rights Theory
Austrian School of Economics Chicago School of Economics
Objectivism Public Choice Theory

Hayekian Evolutionism

Friedmanian anarcho-capitalism

Bleeding Heart Libertarianism

With respect to ideotely, libertarian currents can also be divided into two groups:
anarchists and minarchists. For anarchists, ideotely corresponds to a stateless society in which no
monopoly on physical coercion exists. For minarchists, it corresponds to a limited state, either a

night-watchman state or a minimal state.

Table 3: Libertarian visions of a free society
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Anarchism Minarchism
Rothbardian Anarcho-Capitalism Natural Rights Theory
Friedmanian anarcho-capitalism Chicago School of Economics

Public Choice Theory

Hayekian Evolutionism

Austrian School of Economics

Bleeding Heart Libertarianism

Objectivism

There is a certain affinity, on the one hand, between the moral justification of liberty,
radicalism, and anarchism as ideotely, and on the other hand, between utilitarian justification,
pragmatism, and minarchism. However, this relationship is not rigid or strictly determined.

It follows that libertarianism is not a unified, monolithic ideology. Rather, it is an
ideological tradition composed of various ideologies, theories, and positions that may often
contradict one another on specific issues, yet remain fundamentally aligned on the core
principles, including the axiom of non-aggression, the principle of self-ownership, and economic

non-interference.

Conclusion

This paper set out to examine whether libertarianism can be properly understood as an
ideology and, more specifically, whether it constitutes an ideological tradition. By adopting a
neutral and analytical conception of ideology, grounded in Sarkanjac’s tripartite framework of
eidology, ideeology, and ideotely, the analysis has demonstrated that libertarianism fulfills all the

essential structural components of an ideology.
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First, at the level of eidology, libertarianism offers a systematic interpretation and critique
of existing socio-political arrangements. It evaluates contemporary institutions, particularly the
state, through the lens of individual liberty, self-ownership, and non-aggression. It identifies
excessive regulation, coercive redistribution, restrictions on voluntary exchange, and the
expansion of political power as deviations from its normative principles. In this sense,
libertarianism provides not merely a collection of isolated arguments but a coherent reflection on
social reality structured around a distinct evaluative framework.

Second, at the level of ideeology, libertarianism contains an active dimension oriented
toward social transformation. Whether through radical or gradualist strategies, educational
initiatives, political engagement, intellectual production, or civil activism, libertarian currents
seek to actualize their principles within social and institutional contexts. Although libertarian
methodology is predominantly peaceful and reform-oriented, it nonetheless constitutes a
structured strategy for change, thereby satisfying the strategic component inherent in ideological
formations.

Third, at the level of ideotely, libertarianism articulates a clearly defined projection of an
alternative social order. This vision ranges from the minimal or night-watchman state to a fully
stateless society, depending on the strand of libertarian thought. Despite internal divergences,
these projections converge on a shared normative core: the primacy of individual liberty, the
rejection of institutionalized coercion beyond protective functions, and the aspiration toward a
social order grounded in voluntary relations and market coordination.

The analysis further shows that libertarianism should not be interpreted as a monolithic
doctrine but rather as an ideological tradition. It encompasses diverse schools of thought—
natural rights theory, Austrian and Chicago economics, public choice theory, Objectivism,
anarcho-capitalism, bleeding-heart libertarianism, and others, that differ in their justifications,
strategies, and institutional designs. Yet these variations do not undermine its coherence. Instead,
they reflect the internal pluralism characteristic of many enduring ideological traditions.

Consequently, libertarianism may legitimately be recognized as an ideology in an
analytical sense: it offers a structured critique of existing reality, a strategy for transformation,

and a normative vision of an alternative social order. Acknowledging its ideological character
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does not diminish its philosophical depth or theoretical sophistication. On the contrary, it situates
libertarianism within the broader field of political thought, where it stands as a distinct, internally

dynamic tradition centered on the enduring tension between liberty and authority.
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THE IMPACT OF THE SELECTIVE EDUCATION AND TRAINING PROCESS ON
POLICE WORK
Martina Nedelkovska Indjekarova PhD
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m_nedelkovska@hotmail.com
Abstract

An efficient system of police education and training significantly influences many
aspects of police work. This primarily concerns the advancement of police functions, among
which the preventive function aimed at proactively resolving security problems stands out, which
is closely related to the professional conduct of police officers at all levels of police work. The
importance of the selection process is to bring to the surface the best candidates who possess the
best competencies for building the right relationship with citizens, the police profession, and
legal regulations. In this way, the proper use of police powers by police officers in their daily
work is highlighted, which largely meets the public's expectations for the police, but also
establishes citizens' trust in the police as the most important element of the functioning of the
"Community Policing™ model - which is a strategic commitment of the police forces of almost all
countries in the world. The establishment and functioning of an information feedback loop leads
to satisfying the security needs of citizens, which are particularly important because in a situation
of threat they suppress all other needs.

Keywords: selection, education, training, police work.
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BJINJAHUETO HA CEJIEKTUBHHUOT IMPOLEC 3A EAYKAIIUJA U OBYKA BP3
HOJUIOUCKOTO PABOTEIBE
a-p Mapruna HepeaxoBcka HHyekapoBa
Munucmepcmeo 3a enampewnu pabomu na Penyonuxa Cesepna Maxedonuja

m nedelkovska@hotmail.com

AncCTpaKkT

EdukacHuoT cuctem 3a mojuimcka eaykanuja 1 o0yka OMTHO BiMjae HA MHOTY acCeKTH
Ha TOJMIIMCKOTO paboTeme. OBa mpes ce, ce OJHEeCyBa Ha yHAINpPEIyBameTO Ha MOJUIUCKUTE
¢byHkuuu moMery KoM 0co0€HO ce H3[BOjyBa IpEeBEHTHBHATa (YHKIMja HACOYCHAa KOH
MPOAKTHBHO peIllaBalkbe Ha 0e30eMHOCHUTEe TMpoOJeMH, Koja € TeCHO IOBp3aHa Co
poECHOHATHOTO TOCTANYBAkhE Ha MOJUIMCKUTE CIIY)KOCHHIIM HA CUTE HUBOA HA IMOJIUIHCKO
paboreme. BakHOCTa Ha MPOLECOT Ha CENEKIMja € BO TOAa Ja T'M UCpiIM Ha TOBPIIUHA
HajI00pUTEe KaHIUAATH KOW MOCEAyBaaT Hajaqo0pH KOMIETECHIMH 3a TPajJcHmhe Ha NpPaBUIICH
OJTHOC KOH rparaHuTe, MOJMIMCKaTa nmpodecrja, HO ¥ 3aKOHCKUTE Tiponuc. Ha Toj HaumH moara
70 M3pa3 MpaBWJIHATa ynoTpeOa Ha MOJUIMCKUTE OBJIACTYBama OJl CTpaHa Ha IOJIULUCKUTE
CITy’)KOCHULIM BO CEKOjIHEBHOTO pabOTeme IITO BO rojieMa Mepa I'l HCIIOJIHYBa OYEeKyBambaTa Ha
JaBHOCTa 3a TOJIMIIMjaTa, HO U CE€ BOCIOCTaBYyBa JoBepOa Ha rparaHUTE BO MOJHIMjaTa KaKo
HajOMTEH eNeMEeHT Ha (QyHKIHOHUpPaWke Ha MOJeNoT ,[lonmuuucko paboTeme BO 3aeqHUIATA” —
IITO € CTpaTelika ompeaenda Ha NOJMIMUTE HA PEYUCH CHUTE€ 3€MjU  BO  CBETOT.
BocnocraByBameTo M (DYHKIMOHMPAHETO Ha IOBpaTHa BpCcKa Ha MH(GOpMAMM BOAU KOH
3a/I0BOJTyBamk-¢ Ha 0€30€THOCHUTE TIOTPEOH Ha rparaHuTe, KOM ce 0COOCHO OUTHH 3a OHUIEJKU BO
CHTYyaluja Ha 3arpo3eHOCT I'M MIOTHCHYBAAT CUTE JAPYTH MOTPeOu.
Knyunu 360posu. cerexyuja, edykayuja, 00yka, noiuyucko pabomerve.

BOBE/

[MomummjaTta € BoaeYKaTa WHCTHUTYIMja BO IEJIOKYITHATa OpraHW3alldja Ha BiIacTa 3a

OJIpXKyBamke€ Ha JaBHHOT PeI U MHUP KOj MOApa3dmpa ycoriaceHa coctoj0a Ha MmeryceOHuTe

OJHOCH Ha FpafaHHTe, KOHIITO ITPOU3JICTIIC KAaKO PE3YITAaT Ha HUBHOTO OJHECCYBAILC Ha jaBHO
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MECTO U JICjCTBYBAETO HAa OPraHUTE W OPraHU3aIlMUTE BO JaBHHOT XKHMBOT, KOU BO MHTEPEC Ha
cuTe, Ce 3AITUTCHH 3apaau 00e30eayBame €IHAKBH YCIOBH 3a OCTBapyBame Ha IpaBara Ha
rparaHuTe Ha ci1000/1a Ha JABHKCHE, 3aUyBYBabe HA JABHUOT MOPAJ M YOBEKOBOTO JJOCTOMHCTBO
W M[paBOTO Ha MajojeTHuire Ha 3amtuta. (CrojanoBcku 1997:185) Ilonuinujata wu
MOJIMIIUCKOTO pabOTemhe OTCEKOoralll Ouiie MpeJMEeT Ha aHau3a Mpei Ce MOpajad JErHTHMHATA
MOXHOCT 3a yHnoTpeba Ha CWia Ha NOJHUIUCKUTE CiykOenunu. HenpodecrnoHamHoTo
OJIHECYBamh¢ Ha MOJUIUCKUTE CITY>)KOCHHUIIM MHOTY YECTO MPOM3JICIYBa OJ1 JIOIIaTa CeJIeKIrja Ha
KaJpy U TOKMY 3apajid Toa € BO (POKYCOT Ha jaBHOCTA MPEJl C€ MOpaay TEIIKUTE IMOCICIUIIN 10

YOBCKOBUTC IIpaBa KAKO PE3YyJITAT Ha [IPECUCKOPYBALC HA OBJIACTyBambara.

1. [NOJIMIMCKO PABOTEE
[NonmuiuckoTo paboTeme reHepaTHO ce TOBP3yBa CO BHATpeIIHaTa 6e30eIHOCT KOoja U BO
[I0OTeCHa M BO IOLIMPOKA CMHUCIIa € HacoueHa KOH OCTBAapyBame Ha OCHOBHATa (PyHKIMja Ha
MOJIMIIMjaTa KOja C€ COCTOM OJ1 3alUTUTA M MOYUTYBAaWkE€ HAa OCHOBHUTE CJI00OIM M IpaBa Ha
YOBEKOT M I'palaHUHOT TapaHTHPaHH CO YCTAaBOT, 3aKOHHTE M PAaTH(PHUKYBAaHUTE MeETyHAPOIHU
JIOTOBOPH, 3alliTUTAa Ha IPaBHUOT IOPEAOK, CIpEeUyBambe W OTKPHUBAaWkHE€ HA KAa3HMBH [IEIa,
IIpe3eMamke MEPKH 3a TOHEHE Ha CTOPUTENINTE HA THE JIENIa, KAKO U OJ[pXKYBambe Ha JABHUOT pel U
MHp BO OMIITECTBOTO.(3aKoH 3a nonunuja, 20006)
Taxa nonumnuckuTe padoTu Bo (HOKYCOT IO UMaar:
— 3alITUTa Ha )KUBOTOT, JIMYHATA CUTYPHOCT U UMOTOT Ha IpalaHuTe;
— 3allTUTa Ha cJI00OAWTE W MpaBaTa Ha YOBEKOT M TIpalfaHMHOT TapaHTUPAHU CO
VY CTaBoT, 3aKOHUTE U paTU(PUKYBAaHUTE MEI'YHAPOIHHU TIOTOBOPH;
— CHpedyyBam€ Ha BpILIECHE KPUBUYHM J€JIa U MPEKPUIOLH, OTKPUBaWkE U (akame Ha
HUBHHUTE CTOPUTEIU U NIPE3EMAbE HA IPYTU CO 3aKOH ONPEACICHH MEPKHU 34 TOHEHE
Ha CTOPUTEIUTE HA TUE JIENa;
— HICHTU(UKYBame M MOTpara 1o HemocpeaHa 1 mocpeaHa MMOTHAa KOPUCT NpubaBeHa
CO CTOPEHO Ka3HMBO JIENO0;
— OJpKyBam€ Ha JaBHUOT Pel U MUD;

— perynmpame U KOHTpOJIa Ha co00pakajoT Ha MaTUIITaTa;
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— KOHTpOJIa Ha JBU)KCH-E M TIPECTOj Ha CTPAHIIH;

— TpaHWUYHU MPOBEPKU U TPaHUYCH HAI30D;

— yKaXXyBamb€ ITOMOIII U 3aIITUTa HA TparaHUTe BO CIIy4aj Ha HEONXOIHA MOTpeda;

— 00e30eayBame Ha ONPEICTICHN TUYHOCTH U 00jCKTH H

JIPYTH pabOTH YTBPJEHHU cO 3aKOH (3akoH 3a moymnuja, 2006).

3a u3BpIIYBamke Ha MOJIHUIIUCKATE PAOOTH, TIOJIUIIMCKUTE CITY)KOCHUITM UMAaT MOJIUIHCKH
OBJIACTyBamha, KOW YECTOMATH BKIIydyBaaT U ynorpeba Ha Cuiia - JUCKPEIMOHO OBJACTyBamkE HA
KOE€ jaBHOCTa € OCOOCHO YyBCTBUTENHA. 3apaly TeCHATa IOBP3aHOCT KOja OJ ,,4yBapH Ha
3aKOHOT" JIECHO MOXE /1a TH IPETBOPHU MOJULUCKUTE CITYKOCHULIM BO MPEKPLIUTENIN HA Y CTaBOT
Y 3aKOHHTE 0J1 0COOCHA BAYKHOCT € MOJUIIMCKHOT CIYXOCHUK J]a MMa MPABHITHO U3TPAJICH OJHOC
rpeMa rparaHuTe W 3aKOHCKUTE MPOIHCH, TPYACJKH C€ TOCTOjaHO Ja T'M M3BPIIH MOJHUIUCKATE
3aJaud  CcO CpeACTBaTa 3a NPUCWIA KOW TH 33J0BOJIyBaaT TNPUHIMIIATE Ha JIETaJUTET,

OIMMOPTYHUTET U CPA3SMEPHOCT.

2. TIOJIMLIUCKA EAYKALIMJA 1 OBYKA

Naxo enykamnujara u o0ykara ce cOceM pa3jIMyHH OWMH , CEKOTall KOra € BO Ipaliame
MOJUIIMCKATa OpraHu3alMja T'M CIOMEHyBaMe€ BO €AMHCTBEH KOHIENT OJi NPUYMHA IITO
MOJIMIIMCKUTE BELITHHU MOXeE J1a ce CTEeKHAT M Ha JiBaTa HauuHU. OOykara reHepaiHo ce chaka
KaKO CHUCTEMaTH3MpaHa aKTUBHOCT 3a pa3B0Oj Ha BEIITHHU CO IEJ TOEAMHENOT J1a CTeKHEe
KOMIIETEHIIH J]a W3BPIIM ompeneneHu 3amaun. O apyra cTpaHa eaykKalujaTa TeHEpaaHO MY
OBO3MO’KYBa Ha MOEAMHEOT Pa3BUBAKE HA 3HACHETO BO KOHKPETHA 00JIacT, CO WITO I'M pa3BHBa
npodecoHaTHUTE KOMIIETEHIIMU 3a BpILLICHE Ha OnpeseneHa padora.

Crnopen CEPOL! 00pa3oBaHMUETO € ,,IPOIIeC U HU3A OJ1 AKTUBHOCTH KOM MMaaT 3a I1eJ Ja
My OBO3MOYAT Ha MOEIUHEIIOT Ja C€ CTEKHE CO 3HACH-E U JIa IO pa3BHBa 3HACHETO, BEIITHHUTE,
BPEIHOCTUTE W Pa3OMpPAmETO KOUW HE C€ MOBP3aHM CO TECHOTO I0JIe HAa aKTHMBHOCTH, TYKY
OBO3MOJKYBa Jla ce JepHuHHUpa IIUPOK CIEKTap Ha MpoOjaeMH, UCTUTE J1a OMJAT aHAIM3UPAHU U
pemenn. OOpa3oBaHHeTO, BOOOMYaeHO, 00e30eqyBa TOBEKE TEOPETCKU U HUACJHH PaMKH

JM3ajHUPAHK Ja CTUMYJIMpaaT aHATUTUYKK U KpUTHYIKH criocoOonoctu. (Jaschke et al. 2007)

! European Union Agency for Law Enforcement Training

192



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

[Monmumuckara eaykaiyja € mpoiec Ha IPEeHECYBakhe MM CTCKHYBAhE Ha OIIITO MM KOHKPETHO
3HaeHE MOBP3aHO CO MOJIMIIKjaTa MTO BOAM JI0 CTCKHYBAakhE HA OJIPE/ICH CTEICH/KBaTHU(pHUKAIIH]ja
(Ha mp., 3aBPIICHO CpPEeTHO 0Opa30BaHME, 3aBPIICHO CTPYYHO BHCOKO OOpa3oBaHME, Marucrep,
JOKTOp Ha Hayku u ci1.). (Pagon et al. 1996)

Cnopen CEPOL oOykara mpercraByBa: ,,lIpOLIEC Ha CTCKHYBamkE 3HACHE, BEIITHHU U
CTaBOBU KOW ce€ MOTPEOHU 3a M3BpIIyBame Ha crenupuunu 3anaun. OOykara e IuiaHupaHa U
CUCTeMAaTH3HMpaHa aKTUBHOCT 3a MOIU(MUIMPAmEe WU pPa3BOj Ha 3HACHC/BEIITHHU/CTaBOBU
MPEeKy HMCKYCTBO CTEKHATO CO Y4Y€He, 3a Jia ce NOCTHrHe e(eKTHBHA W3Benda Ha OJpeicHa
aKTUBHOCT WJIM OIcCer Ha akTuBHOcTU. OCHOBHaTa Iel Ha oOykara € Ja My OBO3MOXHU Ha
MOEIMHEIIOT J1a CTEKHE CIIOCOOHOCTH CO IIeJT TOj/Taa Ja MOXar Jia ja M3BpIIAT JajeHara 3a/j1a4a
win pabora.” (Jaschke et al. 2007) Ilonuuuckara o0yka € MpoleC HAa HPEHECYBambe WU
CTEKHYBAIh€ Ha ONPEICICHO 3HACHE WM BEIUTHHU HEOMXOIHH 32 MOJMIMCKaTa padoTa, a KOj He
BOJIM JI0 CTEKHYBamC Ha CTEIEH Ha 00pa3oBaHWE, HO MOXKe (HO M HE MOpa) Ja pe3ylTHpa Co
HekakoB Buj ceprudukar. (Pagon et al. 1996) Cnopen Roy Roberg, obpaszoBanuero mma
MOIIMPOKO TEOPUCKO 3HAueHme, Ma Taka oOykaTa MOXe Ja ce AepuHHpa Kako Mpolec Ha
MOTy4yBame Ha MOEJMHELIOT ,,KaKo** /1a ja U3BpIIyBa paboTara, Taka IITO Ke My Ce IPe3eHTHUpaaT
peneBanTHH HH(pOpMaIKK 3a Taa pabota.(Roberg, John and Kuykendall 2004:225)

HaunHOT Ha cTekHyBame Ha 3HaeHa M BEIITHMHHU 32 W3BPIIYBakbEe HAa MOJUIIUCKUTE
paboTtu ce TeMa Ha mocTojaHa jedata ocoOeHo Bo 3eMjute Ha bankanot. [len on HayyHUTIUTE BO
CcBETOT (Mely Kako Kako TpEeABOJHHK ce jaByBa Ayryct Bonmep) ce 3amaraat 3a BHCOKO
oOpa3oBaHHe Ha CUTE HHBOA Ha TOJHUIMCKO IOCTAllyBamke, CMETAajKU JeKa Ha TOj HAuuH
MOJIMIIMCKUATE CIY>KOCHUIM K€ MMaaT MOLIMPOK JMjala3oH Ha 3Haewa, JeJ Mak Kako IITO €
lommmirajH, cMeTaat jeka HUCKUTE MpUMama U HEJTOCTaTOKOT Ha MOKHOCTH 32 YHAIIpelyBame
HE My 0JIaT BO TPWJIOT Ha 0BOj KoHIenT. Ha oOykara u ce gaBa MpHOPHUTET NIOPaIy HarjiaceHaTa

IpaKkTU4YHa IMIPUMCHA U CTCKHYBAKLCTO HA KOHKPCTHH BCUHITUHH KAKO HCILITO Aa CC HAIIpaBH.
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3. BJIIMJAHUETO HA CEJIEKTUBHUOT ITPOLIEC ITPU ITOJIMLIMCKATA EJYKALIUJA
1 OBYKA HA TTOJIMLIUCKOTO PABOTEWBE

CeneKTUBHMOT TIpoOLIEC € €JeH OJ HajOuTHUTE (QaKTOopu 3a e(puKacHa MOJUIMCKA
enykandja ¥ oOyka. 3HAYCHETO Ha CEJCKTHBHUOT MpOILEC Ce TJeJa BO HEroBaTa Iejd — Ha
MOBPIIMHA J]a TH U3BaI¥ HajKBAIMTCTHUTE KaHUJATH 3a eayKanuja 1 o0yKa, ¥ Ha TOj HAYMH Ja
T yHANpeIu HUBHUTE PO eCHOHANHN KoMIeTeHIuH. CelIeKTUBHUOT MPOIEC OOMYHO CE€ COCTOH
ol cieqHuTe a3u:

— aJIMUHHCTpPaTHBHA CEJICKIMja BP3 OCHOBA HA MOTHECEHATA JOKYMCHTAIIH]a,
— TpoBepKa Ha pHU3MYKaTa MOATOTBEHOCT Ha KaH/IUIATHTE;

— TICHXOJOIIKO TECTUPAIBE;

— MHUCMEHO TeCTHPAE;

— HHTEPB]jY;

— 0e30eTHOCHHU MPOBEPKH U

— 3IpaBCTBEHU IpETJIe/IN.

AJZIMUHHCTpaTHBHATa CEJCKIMja C€ BpUIM NpPeKy [poBepKa Ha JIOCTaBEHATa
JOKyMEHTaI[ija BO HACOKa Ha TOa Jaj KaHIWJATOT M WCIIOJIHYBA YCIOBHTE KOU CE HABEICHU
BO KOHKYpCOT. [lofHECyBambeTO Ha JOKYMEHTAaIMja BO €EKOHOMCKH Pa3BUEHUTE 3€MjU C€ OJIBUBA
NpeKy eJIeKTPOHCKA aluTMKaIMja, 3a pa3iiiKa Of mociado pa3sBUEHUTE 3eMjU Kaje aluluKalyja ce
BPIIIH CO TIOJHECYBakhE MICMEHA JOKyMEHTAIH]a.

[MpoBepkara Ha (hu3MYKaTa MOATOTBEHOCT HA KAHIMIATUTE CE BPIIM TPEKY Pa3IUuHH
BE&XOHM Kako IITO ce: CTOMAauHH IOJUrama, ,,CKJICKOBU, TPUYAmhE U TECT CO NPEYKH, a HEKOH
NOJMIUH (KaKo LITO € MIBeAcKaTa rmoiunyja) nmaat npensuaeHo 1 MICOKAU cnpaBa 3a Mepeme
Ha MYCKYJTHA U3JPKIHBOCT.

Co men yTBpIayBame Ha MCHXOJOIIKATa MOJArOTBEHOCT HA KaHIUAATHTE 3a paboTa BO
MOJMIHUja CE BPIIM IICUXOJONIKO TECTUPAEe KOE HajuecTO C€ BPIIM NPEKy IOMOJIHYBakbE
TICHXOJIOIIKU TECT U HHTEPB]Y CO IICUXOJIOT.

[TcMEHOTO TecTHpame Ce COCTOM O] TIOBEKe TECTOBM KOM MMaaT 3a IIeJ Jla TO OlleHAT
HUBOTO Ha OIIITO 3HacHE, HO U 3HACHE 3a MOJHIMCKaTa opranuszanvja. Bo oaa (asza Hekou

IMOJIMOUCKH OpraHu3alliu KaKo (bpaHHYCKaTa HOJ'II/II_[I/Ija uMaat npcaBUJACHO U TECTOBU KOH CC
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COCTOjaT OJl aHAJIM3a Ha CJIy4Yaj, BO KOM BP3 OCHOBA Ha MHCMEHO NMPE3ECHTHpAaHa CUTYaIfja O
CEKOJjTHEBHOTO TOJUIIMCKO paboTemhe OapaaT KaHAWUIATOT Jla TO M3HECE CBOCTO Pa3MHCIyBame
Kako Ou ro pemwmi cinydajot.(Henenkoscka Muyekaposa 2023:89)

WHTepBjyTo BO CTaHIApIM3UpaH M HECTaHAApAM3MpaH OOJHMK € HMCTO Taka el Of
MPOIIeCOT Ha cenekija. Bo Hekou 3eMju kako mrto ce Xonanauja, [llnanuja u [lIBencka jaBHO
ce HaBeIyBaaT KOMIICTCHIIMUTE Ha KAHUIATOT KOU CE 3HAYAJHH 32 OLICHYBAE.

besbennocauTe mpoBepku ce cieaHa ¢asa BO MPOIECOT Ha ceneknuja. Bo Hekou 3emju
kako mTo ¢ Pemybmmka CeBepHa MakenoHuja, KaHAWZATUTE IIOMOJHYBaaT Oe30eqHOCEH
MpaliaHUK CO e OBO3MOJXKYBaW€ Ha IMOJATOLM Ha 0e30€THOCHUTE CIIY)KOM IpOBEpKa Ha
0e30eIHOCHHOT PHU3UK OJ] BpabOTyBame HAa KaHIHIATOT, a BO HEKOM 3€MjH KaHIUJIATHTE
J0CTaByBaaT MOTBP/A JIeKa HeMaaT KpUMHHAIHO MHHATO.

Co men yTBpIayBame Hali KaHAWIATOT T UCIIOJHYBA 3/IPABCTBEHUTE KPUTEPUYMHU 32
paboTa BO MOJIMIMja Ce BpLIAT 3IAPABCTBCHM IPEIJICIH, 0 YHE 3aBPIIYBaE 3JIPaBCTBEHATA
WHCTHUTYIIM]ja KOja TY BPILIYU NPErJIeJUTE JaBa JCKApCKU U3BEIITA] JAJIM KaHIUIATOT € COOJIBETCH
3a paboTa BO MOJHIIN]ja WU HE.

3apanu HamanyBamke HAa MOXXHOCTHTE 32 HEIO03BOJICHO BIHMjaHHE HA CEJICKTHBHHOT
npolec NoTpeOHO € LETOKYIMHHUOT Mpolec Ja Ouae TPaHCIAPEHTEH, BO MOIJIe] Ha KpUTEpUyMHU
KOM € NMOTpeOHO KaHIAMJIATUTE J1a I'M UCIOJHYBAaT, HO U BO IOIJIe]] Ha HAYMHOT Ha OOJyBame U
JBIDKEHE Ha OOJOBHATA JIMCTA, TMPHU INTO KAHIUAATOT IOCIE CeKoja ¢aza Ol CEIEKTHBHHUOT
MpoIec K€ 3Hae Jajdd NpeMHHaI BO cieAaHa ¢aza Ha TECTUpPAme W KOJKY OOJIOBM OCBOWII.
KommjyTepckoTo TecTupame € MOXKETHO Jla c€ MMIUIEMEHTHpa IpPU TECTHPAmETO Ha OMIITOTO
3HaeHhe Ha KaHAWJATUTE, HO U IPU TECTHpame Ha 3HACHETO 3a MOJHMIMCKaTa OpraHu3aluja
3apaJy UCKITydyBame Ha YOBEUKO BIIMjaHUE BP3 TECTHPAHETO.

BaxHocTa Ha MpOILECOT Ha CelieKIHja MpPOM3JIEryBa OJl HEroBaTa IIEIMCXOTHOCT Ha
MOBPIIMHA J1a TH UC(PIIM HAjCOOABETHUTE KaJapu 3a pabora Bo O6e30eqHOCHUTE opraHu. Tokmy
3apajau Toa, pa3uTe Ha MPOLECOT Ha celeKnuja Tpeda ga ru omndaTtar OHUE IPOBEPKHU KOU Ke TH
MOKaKaT KOMITIETEHIIMATE KOH JIUIETO TH TIOCeIyBa, HO U HUBOTO Ha KOE€ JINIETO TH 33/I0BOJTyBa

uctute. Ha TOj HA4uH K& C€ OBO3MOXKH IMOAWTHYBAKLE HAa HHUBOTO Ha KOMIICTCHTHOCT Ha
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KaH/IUaTOT, a HE CaMO HEroBO 3aJ0BOJIyBame 10 ocHOBHO HHUBO. (HenmemkoBcka MHuyekaposa
2023:90)

OrpoMHHOT JMjana3oH Ha TOJMLUCKU OBJIACTYBamba U JUKPEIMOHOTO OBIACTYBAaE 32
HUBHA TMPUMEHA, KO€ € MHIUBUAYaJTHO U HE MOXE JIa C€ CTaBH BO (hOpMalHU jaCHO YTBpPACHU
TpaHMIA MOpa Jia Ce pasriieayBa U O aClIeKT Ha Toa JieKa IMOTPeOHO € J1a ce 0OpHEe BHUMAaHHUE Ha
TOa Ha KOj K€ My Ce JaJe IaHca Ja T'M CHpOBEeIyBa 3aKOHUTE, OCOOCHO 3apaju TEUIKUTE
MOCTIeIUI O]l KpPIICHETO Ha OCHOBHHUTE YOBEKOBHM CIIOOOIM M TpaBa U JOJTOTPAjHUTE
MOCTIETUITN BO TIOTJIE/] HAa HETATUBHOTO jJaBHO MHCJICHE 32 MOJIHIIKjaTa.

[MomumuckuoT ciy)OeHuK Tpebda ceKoraml Jia ce BOIU OJ] KpUMUHAIMCTHYKUATE Havela,
UMajKu Ha yM JieKa METOJAMYHOTO W IUIAHCKO IIOCTaIllyBame Tpeda cekoraml ja Ouje BO
KOOp/IMHAIIH]a CO HAYEIOTO Ha TEXHUYKO TAKTHYKA CII000/1a U HAYEIOTO HA CPa3MEPHOCT.

Ckomank un ®Pajd MOIIHE CIMKOBUTO ja NpUKaXalle Tpajanyjara Ha IpUMEHa Ha
MOJIUIIMCKHUTE OBJIACTYBamha, OJ] OTCYCTBO Ha CHJIa JI0 yrnoTrpeda Ha CMPTOHOCHA CHUJIA.

1.ITonuuucko mpucycTBo. Bo MHOry ciy4aw MOJUIIMCKOTO TMPUCYCTBO € HAja00pHUOT
MIPEBEHTUBEH MEXaHW3aM 3a OBpakame Ha CTOPUTEIUTE O] M3BPIIyBamkbe HA KPUBHYHH JETa.
I'onem Opoj ox oueKyBamaTa Ha rpalaHUTe ce MOBP3aHU CO MPHUCYCTBO HA MOJIMIHjaTa 3a Ja T
3alITUTH HUB U HUBHMOT MMOT O]l KpUMMHAJ, a Kora Toj Ke ce cllyuu Op30 U epuKacHo aa
pearupa.(Milosavljevi¢ 1997:247)

2.Bepbanno yoenyBame. BepbanHoTO M3pasyBame € OMTEH MPEayCiIOB 3a U3BPIIYBAHE
Ha TOJUIMCKUTE 3aJa4¥l TIOpaay IITO 0OCOOCHO BHMMAaHME BO MPOIECOT Ha eayKalrja u oOyka
Tpeba J1a ce 0OOpHE TOKMY Ha OBOj CETMEHT.

3.3amoBenHuuky ToH. OBOj THN Ha KOMYHHMKalMja € 3a HUBO IOCEpUO3EH OuaejkH
cTaHyBa 300p 3a Hapea0a O] CTpaHa Ha MOJUIUCKUOT CITYKOCHUK KOH rparaHuHOT.

4. IIBpct ctucok. OBa € KOHTpoOJIaTa Ha IBIDKEHETO Ha JIUIETO, HO 0e3 HaHecyBambe
Ooska.

5. HanecyBame Oonka. [lonumuckute cimyxOeHUIM ce OOy4eHH 1a JOBEAAT JIMIE BO

MOCITYIIHOCT, CO HaHECyBame Ha 00JIKa, HO 03 HaHEeCyBamke Ha TPajHU MOBPEIH.
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6.Texnuku Ha ynapu. OBOj THII Ha (PU3MYKK KOHTAKT HA TOJMIIMCKUOT CIIY>)KOCHHK U
rparaHuHOT € CO IIeJ MPUBPEMEHO J]a Ce OHECIOCOOM JIMIETO, a MPUTOoa Ja He My CE HaHecar
’KMBOTO3arpo3yBayKH MOBPEIIH.

7.CMpToHOCHa cmia. CMpTTa Ha JIMIETO KO€ € IIeJl Ha IMOCTalyBame, € HajTCIIKHOT
ucxox ox Omino koja mpumena Ha cuia. (Skolnick and Fyfe Bo Roberg, John and Kuykendall
2004:225)

N300poT Ha HAYMHOT HA KOj K€ C€ peallu3upaaT CEKOjIHEBHUTE TOJHUIMCKU 33J[a4d €
TOKMY OHa IITO ja Tpajiy CIMKaTa 3a MOJMIIMjaTa BO JaBHOCTA, OMEjKU Taa YeCTONaTH ja Kperpa
MOJIUIIMCKUOT CITY)KOCHHK CO KOj paraHMHOT UMa JIMYeH KOHTAKT. [10JMIIMCKUOT CITy>)KOCHUK €
MOoTpeOHO Ja OWJie TOYUTYBaHa M IIEHETa JIMIHOCT BO CpeIuHATa Koja )KHMBee, OMICjKu caMo Ha
TOj] HAYMH K€ OWJIe COOJBETEH NMPETCTaBHUK HA OPTaHOT KOj € 33J0JDKEH 3a CIIPOBEAYBambe Ha
pen u mup. Co U3AUTHYBAKETO HA YOBEKOT W YOBEKOBUTE IPaBa Ha MUEICCTAIOT HA BPSIHOCTH,
KaKO ¥ CO Pa3BUTOKOT Ha COLMjATHUTE MPEXKHU IMOJUIMjaTa € TOJ 3acUCHa KOHTpOJa Ha
JaBHOCTa, MOpaad INTO YIITE MOBEKE CE 3a0CTpyBa yjorara Ha jaBHOCTa Kako CyOjeKT Ha
KOHTpOJIA.

Crnopen MuiiocaB/beBUK, OYEKyBamaTa Ha IrpafaHUTE c€ KOHLEHTPUPAHU BO YETUPHU
OCHOBHH YJIOTH Ha TIOJIMIIMjaTa:

1) INonuuumjaTta 1a T¥ 3alITUTH ¥ HUB U HUBHUOT UMOT OJT KPUMHHAJ, a KOTa KPUMHUHAJIOT
Ke ce ciyuu, Op30 1 ePUKacHO Ja pearupa;

2) IlonuuujaTa na Ouje opUeHTHpaHa Ha IITO MOYCIHEIIHO PellaBamke Ha ClIeU(pUUHUTE
po6JIeMH MTOBP3aHU CO JABHUOT peJl 1 MUP BO HUBHATa OKOJIMHA,

3) da ru 3ema npeaBul HUBHUTE HHPOPMAIIMH 32 MOKHUTE HapyllyBamba Ha JaABHUOT PeJ
¥ MHp KaKo U JIOJITOPOYHUTE MPOOIEMH KOU TH MMaar, a He JIa JISTyBa CaMO PETPECHBHO

4) Tlonumajuure Aa Oupar Bo ONWU3MHA KaKO CHMOOJ Ha TMOPENOKOT U CUjia BO

nperxoauute Tpu yinoru. (Milosavljevic 1997:247)

Jlomata cenmekiyja MOXe Ja TH 3a0CTPU OJHOCHUTE TMOMEly jaBHOCTA W TIOJHUIIUCKHUTE

CIIy>kO€HUIIH, ILITO MOXKE J]a pe3yJITupa co:
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MeryceOHa HesoBepoOa,

- TaCHBEH CTaB Ha TparaHUTe KOH KPUMHHAJIHHUTE HACTAHH BO CBOjaTa OKOJIMHA U

- Hempy’Kame IMOMOII Ha MOJIULHKjaTa,

- W3pa3eH KpUTHIM3aM KOH IOJIUIIH]jaTa,

- pa3HH MaHUQeCcTaIli HA HETPIICIUBOCT,

- OTBOPCH aHTAaroHU3aM,

- cIlydad Ha Cymup Wix KOHG®IHKT co monuumjara.(Mojasocku, Jlyjoseku u I'ypoBckn

2018:83)

MeryceOHara HejoBepOa M MACHBHHOT CTaB KOH KPUMUHAIHUTE HACTAHU BO OKOJIMHATA
BO KOja IpalaHuTe KMBEAaT JIOUIO BJIMjac U Ha (PYHKIMOHHUPAKETO Ha MOAeINoT ,,[lonumiuja Bo
3agauumata “(“Community Policing”) OujejKku HEJOCTUTa OCHOBHHOT €JIEMEHT -TIApTHEPCTBO Ha
MOJIMIIMjaTa CO 3aeHMIIATA. 3a J1a MOKe Ja C€ BOCIIOCTAaBH M Jia (yHKIIMOHHUPA TOA TAPTHEPCTBO
HEOIXOJCH E€JIEMEHT ¢ JIoBepOda Ha TIparaHUTe BO MOJMIUCKUOT CIY)XOCHHK, HO U BO
MOJIMIIMCKATa OpraHu3alja Bo 1enoct. Ha Toj HauMH ke (yHKIMOHHMpA TOBpaTHaTa BPCKA Ha
nHbOpMAMKM M 3aCTHUYKH Ke ce padoTHM Ha pemaBame Ha 0e30eTHOCHHUTE MpoOJIeMH BO

3acJHuIaTa.

3AKJIYUOK

Ox ropeHaBeIeHOTO MOXeE Jla 3aKITy4rMe JIeKa CEJIEKTUBHUOT MPOIEC MPU TOIHUIIUCKATA
eaykamuja u o0yka OUTHO BiMjae Ha MPOGECHOHATHOTO MOJIUIIUCKO MOCTANyBamke, OJHOCUTE Ha
MONIMIIMjaTa CO jaBHOCTa W (PYHKIHMOHHpameTo Ha MojaenoT ,llonaummja Bo 3aeqHUIATA™.
HeedukacHUOT celeKTUBEH MpoIleC MOXKE Ja MMa HECOTJICUIMBH TMOCIETUIM KOH OHIIO KOj
aCmeKT Ha TOJHUIMCKOTO paboTeme, CTaBajku ja MOJUIMCKAaTa OpraHu3alHja BO COCTOjO0a Ha
HEJOCTAaTOK Ha KIy4HM HUH(POpMalMU 3a TMpeBeHIMja Ha KPUMHUHAIHO OJIHECYBAME.
[TonmuuuckuoT cinykO€HUK KOj HE TH TOCeAyBa MOTPEOHUTE KOMIETEHIIMH 3a paboTa BO
MOJIMIIMCKATa OpTaHM3alKja HE MOXKE Jla pa3BHe MPaBHIEH OJHOC KOH IpafaHUTe Kako OWTEH
(dakTOp Ha JaBHOTO MHCIICHE, KOH TMOJUIMCKaTa OpraHu3alija Kako Cy0jeKT Ko uMa
0e30egHOCHAa ynora W KOH 3aKOHCKHTE TIPOIMCH KOW CE€ OCHOBAa Ha CEKOE MOJHIIMCKO

nocranyBame. On Apyra cTpaHa NaKk MOYHUTYBAEHETO HAa JaCHO IOCTABEHUTE KPUTEPUYMH 32
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ceJIeKIIMja MpHU MOJUIMCKaTa elyKanuja 1 o0yka e 1o0pa OCHOBA 3a pa3BHUBaE HA MO3UTHUBHU

OOHOCH Ha HOHHHHjaTa Cco jaBHOCTa.
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Abstract

The rapid expansion of electronic commerce and digital platforms has fundamentally
transformed consumer purchasing behavior, reshaping traditional market structures and
transaction processes. As online environments become increasingly integrated into everyday life,
understanding the determinants of online purchasing behavior has become a critical research
priority. This study explores the influence of demographic factors on online purchasing behavior,
emphasizing their role in shaping patterns of digital engagement and participation in electronic
markets. The research adopts a quantitative approach, using a structured survey instrument to
examine relationships between demographic characteristics and online purchasing behavior
across a diverse consumer sample. By integrating demographic dimensions into the analysis of
digital consumption, the study contributes to a more comprehensive theoretical understanding of
consumer behavior in electronic commerce. From a practical perspective, the research aims to
support the development of more inclusive digital strategies and consumer-oriented e-commerce
models, offering a conceptual and empirical foundation for segmentation, targeting, and digital
market design in contemporary online environments.

Keywords: e-commerce, consumer behavior, demographic factors, online purchasing
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Introduction

The rapid development of digital technologies and the expansion of electronic commerce
have fundamentally transformed consumer markets and purchasing processes worldwide. Online
platforms have reshaped how consumers search for information, evaluate alternatives, interact
with sellers, and complete transactions, thereby redefining traditional models of consumer
behavior. As digital environments become increasingly embedded in everyday economic and
social activities, understanding the determinants of online purchasing behavior has become a
central concern for both researchers and practitioners.

Within this evolving digital landscape, demographic factors represent a significant
analytical dimension for examining patterns of online consumption. Demographic characteristics
provide a structural framework through which differences in access to technology, patterns of
digital engagement, and modes of interaction with online platforms can be understood. These
characteristics shape not only consumers’ opportunities to participate in electronic markets but
also their perceptions, expectations, and behavioral responses within digital environments.

The relevance of demographic analysis in the context of online purchasing lies in its
capacity to reveal heterogeneity among consumer groups. Consumers do not engage with digital
platforms in a uniform manner; instead, their online behaviors reflect diverse social, economic,
and contextual conditions. These differences influence how individuals navigate digital spaces,
interpret online information, and develop trust in electronic transactions. Consequently,
demographic factors contribute to differentiated adoption patterns, usage behaviors, and
engagement levels across digital marketplaces.

From a theoretical perspective, incorporating demographic dimensions into the study of
online purchasing behavior enables a more comprehensive understanding of consumer decision-
making processes in digital contexts. Demographic structures interact with cognitive,
psychological, and technological elements, forming complex behavioral patterns that cannot be
adequately explained through technological factors alone. This multidimensional perspective

supports more robust explanatory models of e-commerce adoption and use.
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From a practical standpoint, the integration of demographic insights into digital
marketing and e-commerce strategies facilitates more effective market segmentation, targeting,
and positioning. By recognizing demographic diversity, organizations are better positioned to
design user-centered platforms, develop inclusive digital services, and implement
communication strategies that reflect the varied needs and expectations of different consumer
groups.

Therefore, examining the influence of demographic factors on online purchasing
behavior is essential for advancing both theoretical understanding and practical application in the
field of electronic commerce. Such analysis contributes to the development of more adaptive
digital business models and supports the creation of sustainable, consumer-oriented e-commerce

ecosystems in an increasingly digitalized global economy.

1. Theoretical Foundations of Consumer Behavior
Consumer behavior is a multidisciplinary field that aims to explain how individuals make
decisions regarding the purchase of products and services. It integrates insights from psychology,
sociology, economics, and marketing to understand the factors influencing consumer choices.
Demographic factors, including gender, age, education level, and respondents’ income, play a
crucial role in explaining differences in consumer behavior, as they shape preferences, decision-

making styles, and consumption patterns (Solomon, 2018).

1.1 Economic and Rational Choice Theories

Economic theories of consumer behavior are based on the assumption that individuals act
rationally to maximize their utility within budget constraints (Schiffman and Wisenblit, 2019).
According to classical economic theory, consumers analyze the costs and benefits of each
purchase and choose products that provide the greatest satisfaction. In this context, demographic
factors influence purchasing power and product choice; for example, income levels determine
access to certain products, while age and education can affect financial literacy and rational
decision-making (Kotler et al., 2021).

203



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

1.2 Psychological and Sociocultural Theories

Psychological theories emphasize the internal cognitive and emotional processes that
guide consumer behavior. Models such as Maslow’s Hierarchy of Needs and the Engel-Kollat-
Blackwell (EKB) decision-making model highlight the role of motivation, perception, learning,
and attitudes in purchasing (Solomon, 2018). Sociocultural theories, in turn, focus on how social
structures, cultural norms, and group membership influence consumer behavior. Demographic
characteristics, such as age, gender, and educational level, moderate the interaction with these
psychological and sociocultural factors, affecting preferences, risk perception, and decision-

making styles (Hoyer et al., 2013).

1.3 Integrative Models of Consumer Behavior

Modern approaches often combine economic, psychological, and sociocultural
perspectives into integrative models. Models such as the Technology Acceptance Model (TAM),
Unified Theory of Acceptance and Use of Technology (UTAUT), and Theory of Planned
Behavior (TPB) illustrate how demographic factors moderate attitudes, perceived control, and
behavioral intentions in both online and offline purchases (Venkatesh et al., 2003; Davis, 1989).
Incorporating demographic variables alongside cognitive and social factors provides a
comprehensive understanding of consumer behavior, particularly in digital and e-commerce

environments.

1.4 Demographic Factors and Online Purchasing Behavior
Demographic factors are a key element for understanding consumer behavior in digital
and electronic markets. They shape consumers’ access to technology, their ability to process
information, and the way they interact with online platforms (Solomon, 2018; Kotler et al.,
2021). In the context of e-commerce, demographic variables such as gender, age, education
level, and respondents’ income affect risk perception, trust in digital systems, and motivation to

use online services.
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For example, age may influence the willingness to adopt technology and acceptance of
new digital tools, while education enhances the ability to critically evaluate information and
make rational purchase decisions (Hoyer et al., 2013). Gender can shape consumer preferences
and purchasing motivations, while income level determines purchasing power and access to
various online products and services.

Integrating these demographic factors into consumer behavior models, such as TAM,
UTAUT, and TPB, allows a more complete understanding of variations in online purchasing
behavior (Venkatesh et al., 2003; Davis, 1989). Demographic characteristics do not act in
isolation but interact with psychological, social, and technological factors, creating complex
patterns of digital consumption. This approach enables firms to develop more effective
segmentation, targeting, and personalization strategies for online offerings, with the goal of

enhancing consumer satisfaction and loyalty.

I
,//
Y  DEMOGRAPHIC B

ONLINE CONSUMER BEHAVIOR

Picture 1. Understanding consumer behavior through demographic

2. Consumer Decision-Making Process
There are numerous studies that describe the modeling of the decision-making process. This is
particularly evident in organizational decision-making (Papamichail and Robertson, 2003).
Decision-making process models are generally classified into three types:
e descriptive models,
e normative models, and

e prescriptive models (French, Maule and Papamichail, 2009, p.29).
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2.1 Descriptive Models
Descriptive models illustrate actual human behavior, explaining how decisions are made in
reality (March, 1978). These models focus on understanding the natural tendencies and patterns
in decision-making, highlighting the sequence of actions and mental processes that individuals
follow when faced with a choice.

2.2 Normative Models
Normative models, in contrast, present how decisions should be made. They establish idealized
rules and rational criteria to guide decision-makers toward the most logical or optimal choice.
These models are useful in structuring decision processes and providing a benchmark for
evaluating real-world decision-making outcomes (French, Maule and Papamichail, 2009).

2.3 Prescriptive Models
Prescriptive models combine aspects of both descriptive and normative approaches. They aim to
bridge the gap between real human behavior and idealized rational decision-making, providing
guidance for improving decisions while accounting for natural behavioral tendencies.
Decision-making process models are often illustrated as sequential activities similar to workflow
processes. According to Petrusel and Mican (2010), “the flow of the decision-making process
represents a sequence of mental activities performed by the decision-maker, starting from the
emergence of the need for a decision and evaluating alternative options with the aim of
purchasing a product or service.” Therefore, the consumer purchase decision process can be
modeled as a systematic process that includes sequential activities.
According to Kotler (1999), the consumer decision-making process consists of the following five
stages:

1. Need recognition — The need arises as a result of the discrepancy between what the
consumer desires and what they currently have. In this stage, consumers realize that a
problem exists or that a need must be satisfied. According to Blackwell, Miniard, and
Engel (2010), consumers consider the cost of purchasing a product to be less than the
potential value of solving their problem with that product, making need recognition the

first and crucial stage in the sales process.
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2. Information search — In this stage, consumers actively gather information about
potential solutions to satisfy their need. This can include searching online for product
reviews, consulting friends or family, visiting stores, or reading advertisements. The
scope and depth of the information search are often influenced by demographic factors
such as age, education, and prior experience with similar products (Hoyer et al., 2013).

3. Evaluation of alternatives — Once sufficient information has been gathered, consumers
compare different products or services based on relevant criteria such as price, quality,
brand reputation, features, and personal preferences. This stage involves assessing the
trade-offs between options and prioritizing the attributes that matter most to the
individual. Demographic characteristics, including gender and income level, can shape
the criteria used and the weighting of each factor in the evaluation process (Kotler et al.,
2021).

4. Purchase decision — After evaluating alternatives, the consumer makes the final choice
regarding which product or service to buy. This decision can be influenced by the
opinions of others, promotional offers, and situational factors such as time constraints or
product availability. Income level and perceived affordability play a direct role in this
stage, determining whether the selected option is viable for the consumer (Schiffman and
Wisenblit, 2019).

5. Post-purchase behavior — Following the purchase, consumers evaluate their satisfaction
with the product or service. Positive experiences can lead to repeat purchases, brand
loyalty, and favorable word-of-mouth recommendations, whereas dissatisfaction may
result in complaints, product returns, or negative reviews. Demographic factors such as
education level and prior experience can influence how consumers assess satisfaction and

process post-purchase feedback (Blackwell, Miniard and Engel, 2010).

3. Methodology
Demographic factors play a significant role in shaping consumer behavior and serve as a
fundamental basis for market segmentation strategies (Ristevska-Jovanovska and Jacovski,

2008). Demographic determinants are numerous, complex, and interrelated, making their study a
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subject of specialized scientific disciplines. Consumer demographic data such as age, income,
education, occupation, and gender are essential for identifying potential consumers, as
highlighted in numerous previous studies (Bellman et al., 1999).

Research conducted by Brown et al. (2003), Cook et al. (2002), Forsythe and Shi (2003),
and Foucault and Scheufele (2002) indicates that consumers with lower levels of education and
income are less likely to purchase online, compared to those with higher education and higher
income. Consequently, companies should target market segments where they can achieve
competitive advantages and maximize value for consumers.

Household structures in terms of member composition and main income sources are
typically classified into: young population under 18 years, working-age population from 18 to 64
years, and retirees. White and Manning (1998) note that individuals with high incomes and over
45 years of age tend to purchase products and services online. On the other hand, younger
consumers adapt more easily to new platforms and are more active online buyers compared to
older consumers, who are less likely to shop online (Joines, Scherer and Scheufele, 2003).
However, findings by Sorce, Perotti, and Widrick (2005) suggest that the online behavior of
older generations can be similar to that of younger consumers, and age may not have a
significant impact on e-commerce behavior.

Previous studies also indicate gender differences in online purchasing behavior.
According to Brown et al. (2003), Forsythe and Shi (2003), and Goldsmith and Flynn (2004),
women are more active online consumers than men. Most women purchase online products and
hardware more frequently, whereas men engage in online shopping less. Li et al. (1999) supports
this finding, emphasizing that female consumers are generally more active in e-commerce than
male consumers. Similarly, Goldsmith and Goldsmith (2002) report that women tend to make
larger and more frequent online purchases compared to men.

The first four hypotheses of this study examine the relationship between demographic factors
and consumers’ intentions to shop online:
e Hypothesis 1: Household monthly income positively influences the intention to shop

online.
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o Hypothesis 2: Younger individuals are more likely to intend to shop online than older
individuals.

o Hypothesis 3: Women are more likely to intend to shop online than men.

The questionnaire contains questions regarding the demographic characteristics of the
respondents, namely: gender, age and level of disposable family income. In terms of the
variables that will be used in the analysis, given that they are qualitative variables that cannot
be directly observed, the questionnaire contains a total of 20 questions, i.e. 5 questions
related to each of the four variables used in the analysis. All questionnaire items in this study
were scored on a seven-point Likert scale, starting from 1 (indicating “strongly disagree”) to
7 (indicating “strongly agree”). Table 1 below provides an overview of the distribution of

survey questions by variables.

| buy products/services electronically because | find it faster than

att 1

~ | traditional shopping methods.
att 2 | I enjoy the process of online shopping. Attitude
att 3 | Buying online is always a good idea. towards e-
att 4 | 1 enjoy shopping online. commerce
At 5 Despite the numerous advantages and benefits of shopping online, |

prefer to shop in the traditional way.

sn_1 | My friends and relatives influence my decision to shop online.

sn_2 | | feel social pressure to shop online.

sn_3 | People who are important to me think I should shop online. Subjective

- — - norm
sn_4 | My colleagues influence my decision to buy online.

I don't have a problem with online shopping if | see that my friends

o and relatives are shopping without any problems.

pbc_1 | I can easily learn to shop online. Perceived
pbc_2 | Navigation for online shopping is simple. behavioral
pbc_3 | The online purchasing process is clear and understandable to me. control
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pbc_4 | I am usually the first in my environment to try out new technologies.

pbc_5 | Most online shopping websites are easy to use.

int_1 | I intend to purchase online in the near future.

int_ 2 | I intend to search for products electronically. Online
int_3 | I plan to continue shopping online. purchase
int_4 | I plan to shop online more often in the future. intention

int 5 | I intend to recommend other people to buy online.

Table 1. Distribution of survey questions by variables

4. Results

The questionnaire was completed by 250 respondents. In terms of the gender of the
respondents, the sample is balanced, that is, 50% of the respondents are men and 50% are
women. In terms of age, the predominant participation in the structure is held by persons aged
25-34, who account for 44% of the total number of respondents. Young people under the age of
25 follow, with a total of 28%, while people aged 35 and over are represented by just under 30%
in the structure of the sample. From the point of view of available family income, respondents
are divided into 4 groups: low income (up to EUR 325); medium low income (from 325 to 650
EUR); medium high income (from 650 to 1000 EUR); and high income (over EUR 1000). Most
of the respondents (36%) declared that they belong to the group of medium low income, that is,
people who have a monthly family income between 325 and 650 EUR. 22% of the respondents
belong to the middle-high income group, while 28% of the respondents have a high family

income. 15% of the respondents belong to the low income group.

Sex Number | Participation
Man 125 50%
Women 125 50%
Age Number | Participation
Up to 25 years 69 28%
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25 - 34 years 109 44%

35 - 44 years 50 20%

45 - 54 years 15 6%

Over 54 years 7 3%

Income Number | Participation
Up to 325 EUR 38 15%
325EUR —-650 EUR 89 36%

650 EUR — 1000 EUR | 54 22%

Over 1000 EUR 69 28%

Table 2 Demographic Structure of the Sample of Respondents

According to the results presented in the ANOVA in table 3 it can be concluded that
women, on average, have a higher intention to purchase online than men. The average intention
to purchase online for women is 5.44, compared to 4.1 for men.

Variable Category Average | St.deviation | F - stat | P value
3,795 0,053
Man 4,97 1,48
Subjective
norm
Women 5,32 1,31
2,956 0,087
Attitude Man 3,87 1,15
towards e-
commerce Women 4,11 1,08
Perceived 11,067 0,001
) Man 5,55 1,18
behavior
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control
Women 5,97 0,81
59,675 | 0,000
Intention to | Man 4,10 1,54
purchase
online Women 5,44 1,18

Table 3. Anova according to gender of respondents

According to the results presented in the ANOVA age is a statistically significant
factor only when it comes to the intention to purchase electronically and not for the other
variables. As a result, younger respondents, i.e. people up to 25 years of age, have the highest
intention to purchase electronically, with an average of 5.6 points. The average intention to
purchase is 4.54 points for people aged 25 to 34, while the intention to purchase electronically
for people aged 35 and over is on average around 4.33 points. The statistics of the conducted
ANOVA test for the intention to purchase electronically according to the age of the respondents
is 8.1, while the corresponding p-value is equal to 0.

Variable Category Average | St.deviation | F - stat P value

Upto 25 years | 5,47 1,27 1,453 0,217
25 - 34 years 5,08 1,35
Subjective norm | 35 - 44 years 4,94 1,61
45 - 54 years 4,87 1,54
Over 54 years 4,94 1,48

Upto25years |4,21 0,99 1,377 0,242
25 — 34 years 3,97 1,15
35 - 44 years 3,72 1,18
45 - 54 years 4,03 1,08
Over 54 years 3,97 1,41

Attitude towards

online purchase
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Upto25years | 5,98 0,83 1,762 0,137
Perceived 25 - 34 years 571 1,10
behavioral 35 - 44 years 5,50 1,13
control 45 - 54 years 5,93 0,94
Over 54 years 5,80 0,78
Intention to 8,087 0,000
) Upto25years | 5,60 1,05
purchase online

Table 4. Anova according to the age of respondents

[IpomeniniBa Kareropuja [Ipocex | Cr. leB. | @ - crar. | II - Bpen.
10 20.000 den 4,50 1,62 3,269 0,022
20.000 - 40.000 den 5,29 1,29

Subjective norm
40.000 - 60.000 den 5,20 1,33
gazx 60.000 den 5,26 1,41
710 20.000 den 3,66 1,13 2,221 0,086
20.000 - 40.000 den 3,90 1,06

Attitude  towards

. 40.000 - 60.000 den 4,14 1,22
online purchase

Hazg 60.000 den 417 1,08
110 20.000 den 5,38 1,13 2,822 0,040
20.000 - 40.000 den 5,79 1,09

Perceived

. 40.000 - 60.000 den 5,70 1,06

behavioral control
Hazg 60.000 den 5,97 0,79
110 20.000 den 3,61 1,32 12,235 0,000

Table 5. Anova according to the income of respondents

In addition to the previously discussed demographic factors, household disposable

monthly income was found to significantly influence respondents’ average intention to shop
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online. Respondents with higher disposable income reported higher mean scores, not only for
online shopping intention but also across other observed variables. Specifically, the average
online shopping intention for respondents with low household income was 3.61, compared to
5.20 for those with high income. The ANOVA results indicate a statistically significant
difference, with an F-statistic of 12.23 and a p-value of 0.00.

Similar statistically significant differences were observed for subjective norms and
perceived behavioral control. Respondents with higher income reported higher mean scores in
these variables, with F-statistics of 3.27 and 2.82, respectively, and p-values below 0.05.
Regarding attitudes toward online shopping, respondents with higher disposable income
demonstrated higher average scores, with these differences being marginally significant at the
0.10 level (F = 2.22, p = 0.09).

These findings suggest that household disposable income is a key demographic
determinant that influences not only the intention to shop online but also related psychological

constructs associated with online purchasing behavior.

4 Discussion

The findings of this study indicate that demographic factors such as household income,
age, and gender significantly influence consumers’ intentions to engage in online shopping.
Household disposable income emerged as a key determinant of online shopping intentions.
Respondents with higher income levels exhibited greater intention to shop online and reported
higher mean scores across subjective norms, perceived behavioral control, and attitudes toward
online shopping. These results confirm Hypothesis 1 and align with previous research showing
that higher-income consumers have greater purchasing power and are more likely to utilize
digital shopping platforms (White and Manning, 1998; Joines, Scherer and Scheufele, 2003).
Age also played a significant role in online shopping intentions. Younger consumers
demonstrated higher intentions to shop online compared to older respondents, supporting
Hypothesis 2 and reflecting their greater familiarity and comfort with digital technologies (Hoyer
et al., 2013). However, the findings suggest that older consumers are increasingly participating in

e-commerce, consistent with studies reporting a narrowing gap in online purchasing behavior
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between age groups (Sorce, Perotti and Widrick, 2005). This indicates that while age influences
online shopping tendencies, technological adoption among older consumers continues to grow.
Gender differences were observed, with female respondents reporting higher intentions to shop
online, confirming Hypothesis 3. This result is consistent with literature indicating that women
are generally more active e-commerce consumers, particularly in categories such as consumer
goods and hardware (Goldsmith and Goldsmith, 2002; Li et al., 1999). Women’s higher
engagement may reflect greater motivation for online shopping, interest in product variety, and
responsiveness to promotional strategies.

Overall, the study highlights the importance of considering household income, age, and
gender when designing e-commerce strategies. Understanding how these demographic factors
influence online shopping behavior allows businesses to more effectively segment markets, tailor
marketing campaigns, and optimize user experiences on digital platforms.

Conclusion

This study examined the influence of demographic factors—household income, age, and
gender—on consumers’ online purchasing behavior. The results demonstrate that these
demographic characteristics significantly shape online shopping intentions. Higher household
income was associated with greater intention to purchase online, as well as higher scores for
related constructs such as subjective norms, perceived behavioral control, and attitudes toward
online shopping. Younger respondents exhibited stronger online shopping intentions, reflecting
their adaptability to digital technologies, while female respondents showed higher engagement in
online purchases compared to males.

These findings highlight the critical role of demographic factors in understanding consumer
behavior in e-commerce. Businesses can leverage these insights to design targeted marketing
strategies, improve segmentation, and tailor online offerings to meet the needs and preferences of
different consumer groups. By focusing on demographic determinants, marketers can enhance

user engagement, satisfaction, and loyalty in online marketplaces.
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Future Research Directions and Emerging Trends

Future research should explore the interplay between demographic factors and other
psychological and contextual variables, such as perceived risk, trust, satisfaction, and digital
literacy, to develop a more comprehensive understanding of online consumer behavior.
Longitudinal studies could examine how changes in technology adoption, demographic shifts,
and economic conditions impact online shopping behavior over time. Additionally, cross-cultural
comparisons could provide insights into how demographic factors influence online purchasing in
different social, economic, and technological contexts.

Further studies could also investigate specific product categories, platform types, or
mobile versus desktop shopping behavior, to identify nuanced patterns in online consumer
intentions and actual purchasing behavior. This would allow e-commerce businesses to refine

their strategies and improve personalization for diverse demographic segments.
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Abstract

Knowledge management has become a critical organizational capability for enhancing
competitiveness, innovation, and long-term sustainability in knowledge-based economies.
However, empirical evidence on the relationship between knowledge management and
organizational sustainability in transitional economies remains limited. This study aims to
examine the relationship between knowledge management practices and organizational
sustainability and to identify differences in their implementation between public and private
sector organizations in North Macedonia. A mixed-method research design was applied.
Quantitative data were collected through a survey of 170 employees from ten organizations form
public and private sector. Statistical analysis included descriptive statistics, correlation analysis,
and multiple regression, while interview data were analyzed using thematic analysis. Qualitative
data were obtained through semi-structured interviews with managers and human resource
professionals and analyzed using thematic analysis. The findings indicate a positive relationship
between knowledge management practices, human capital development, and a learning-oriented

organizational culture, with private sector organizations demonstrating more advanced
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knowledge management systems than public institutions. The study provides empirical evidence
from a transition economy and emphasizes the importance of leadership support, digital
knowledge infrastructure, and continuous learning for strengthening organizational

sustainability.

Keywords: knowledge management; organizational sustainability; organizational learning;

human capital; public sector; private sector

1. Introduction

Organizations increasingly compete on knowledge-based resources and capabilities, not
only on physical assets (Grant, 1996; Kogut & Zander, 1992). Knowledge, when created, shared,
retained, and applied, supports innovation, operational effectiveness, and resilience (Nonaka,
1994; Teece, Pisano, & Shuen, 1997). In parallel, organizational sustainability has expanded
beyond financial performance to include social and environmental responsibilities.

Knowledge management (KM) refers to systematic approaches to creating, storing,
sharing, and using knowledge to improve organizational outcomes (Davenport & Prusak, 1998;
Dalkir, 2011). These processes allow organizations to leverage employee expertise, improve
decision-making, and support innovation activities. KM 1is closely linked to organizational
learning - how organizations build and institutionalize new ways of working. Because learning
and capability development occur through people, KM also connects to human capital and
strategic human resource management (Becker, 1964; Boxall & Purcell, 2016; Wright &
McMahan, 2011). Research has shown that organizations with well-developed knowledge
management systems demonstrate stronger learning capabilities and improved organizational
performance (Hislop, Bosua, & Helms, 2018).

At the same time, organizations increasingly focus on long-term sustainability.
Organizational sustainability involves balancing economic performance with social
responsibility and environmental considerations (Elkington, 1997). Knowledge management
contributes to sustainability by enabling organizations to continuously learn, innovate, and

respond to emerging challenges (Garcia & de la Fuente, 2020).
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In North Macedonia, public and private sector organizations operate under different institutional
logic, resource constraints, and incentives, which can shape KM implementation and,
consequently, sustainability outcomes. Private companies are often driven by competitive
pressures and innovation demands, while public institutions face bureaucratic procedures,
compliance constraints, and sometimes limited digital infrastructure (Cong & Pandya, 2003;
Massaro, Dumay, & Garlatti, 2015). Despite the growing global literature, empirical studies

examining KM and sustainability in transitional economies remain comparatively limited.
2. Literature Review
2.1 Knowledge management foundations

KM research builds on the knowledge-based view of the firm, which frames knowledge
as a strategically important resource (Grant, 1996; Kogut & Zander, 1992). Key distinctions
include tacit and explicit knowledge, and mechanisms for converting and amplifying knowledge
(Nonaka, 1994; Nonaka & Takeuchi, 1995). Reviews of KM systems emphasize the role of
technology, structure, and culture in enabling knowledge processes (Alavi & Leidner, 2001;
Gold, Malhotra, & Segars, 2001).

KM processes are commonly described as knowledge creation, storage/retrieval,
transfer/sharing, and application (Alavi & Leidner, 2001; Becerra-Fernandez & Sabherwal,
2014; Dalkir, 2011). Strategic KM aligns these processes with organizational objectives and
competitive positioning (Zack, 1999).

Modern knowledge management frameworks emphasize the integration of organizational

processes, digital technologies, and leadership support. Knowledge management systems enable
employees to share information, collaborate effectively, and develop innovative solutions to
organizational challenges (Becerra-Fernandez & Sabherwal, 2019).
Recent studies also highlight the connection between knowledge management and innovation
performance. Organizations that encourage knowledge sharing and collaboration tend to develop
stronger innovation capabilities and improved organizational performance (Santoro, Ferraris, &
Giacosa, 2018).
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Knowledge management also plays an important role in human capital development.
Human capital theory emphasizes that employees' knowledge, skills, and competencies are
fundamental drivers of productivity and innovation (Becker, 1964). Learning systems, training
programs, and mentoring initiatives therefore represent essential mechanisms through which
organizations develop their knowledge capabilities (Boxall & Purcell, 2016).

Recent research increasingly links knowledge management with sustainability strategies.
Organizations that effectively manage knowledge resources are better positioned to develop
sustainable practices and address environmental and social challenges (Garcia & de la Fuente,
2020). Sustainable human resource management frameworks further emphasize the importance
of employee well-being, learning, and organizational responsibility for achieving long-term

sustainability outcomes (Aust, Matthews, & Miiller-Camen, 2020).
2.2 Human capital, HRM, and learning

Human capital refers to the knowledge, skills, and competencies embodied in people that
generate economic and social value (Becker, 1964). Organizations develop human capital via
training, mentoring, career development, and supportive work systems (Boxall & Purcell, 2016;
Wright & McMahan, 2011).

Organizational learning literature emphasizes how individual insights become institutionalized
routines and systems. Learning organization approaches stress disciplines and managerial
practices that enable continuous improvement and adaptation. Communities of practice can also

support knowledge sharing and capability building through participation and identity.
2.3 KM and organizational sustainability

Organizational sustainability is often conceptualized through the triple bottom line:
economic, social, and environmental performance (Elkington, 1997). KM supports sustainability
by enabling innovation, better decision-making, and the diffusion of sustainability-related
practices and skills (Hart & Milstein, 2003; Lozano, 2015). Sustainability-oriented HRM
highlights the role of human resources in balancing organizational performance with employee
well-being and societal goals (Aust et al., 2020; Ehnert et al., 2015).
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Empirical studies indicate that leadership and culture are critical for KM to translate into
innovation and performance. For example, knowledge-oriented leadership has been linked to

KM practices and innovation outcomes (Donate & de Pablo, 2015).
2.4 KM in public versus private sectors

Private sector organizations tend to adopt KM practices to improve competitiveness,
innovation, and agility, often investing in digital platforms and continuous upskilling (Becerra-
Fernandez & Sabherwal, 2014; Zack, 1999). Public sector KM faces unique challenges such as
bureaucratic rigidity, limited incentives, and knowledge silos, yet it can significantly improve
service quality and institutional memory (Cong & Pandya, 2003; Massaro et al., 2015; Mitrovi¢,
2018).

3. Methodology
3.1. Purpose and hypotheses

The purpose of this study is to examine the relationship between knowledge management
practices and organizational sustainability, as well as to explore differences in the
implementation of knowledge management between public and private sector organizations in
North Macedonia.

Based on the literature on knowledge management, organizational learning, and
sustainability, the following research hypotheses were formulated:

H1l: Knowledge management practices are positively associated with human capital

development.

This hypothesis assumes that organizations that actively support knowledge sharing and
learning processes are more likely to enhance employees’ skills, competencies, and professional

development.

H2: Private sector organizations demonstrate more developed knowledge management

practices than public sector organizations.
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This hypothesis assumes that competitive pressures and innovation demands encourage
private organizations to adopt more advanced knowledge management systems and learning

practices.
H3: Effective knowledge management contributes positively to organizational sustainability.

This hypothesis assumes that organizations that effectively create, share, and apply
knowledge are better able to achieve long-term economic, social, and environmental
sustainability.

By comparing public and private sector organizations within the same national context,
the study provides empirical insights relevant for both knowledge management research and
sustainability-oriented management practice. (Aust, Matthews, & Miiller-Camen, 2020; Ehnert,
Parsa, Roper, Wagner, & Miiller-Camen, 2015).

3.2. Sample and data collection

The study included 10 organizations in North Macedonia (5 institutions from the public
sector, and 5 companies from the private sector). The research was conducted in the period of
three months (September, October and November), 2025. A total number of 170 employees
completed a structured questionnaire using a five-point Likert scale (1 = strongly disagree to 5 =
strongly agree). The final sample reflects employees with varying levels of experience, positions,
and educational backgrounds. Participation was voluntary, and respondents were assured
anonymity and confidentiality to reduce social bias. No names, personal identifiers, or sensitive
personal data were collected. All responses are anonymous and are used only for scientific
research purposes. Additionally, 10 semi-structured interviews were conducted with

managers/HR representatives.

3.3. Analysis

Survey data were analyzed using IBM SPSS Statistics 26 software, through descriptive
statistics, Pearson correlations, and multiple linear regression. Interviews were coded using

thematic analysis procedures (Braun & Clarke, 2006).
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3.4. Ethics and limitations

Participation was voluntary and anonymous. Limitations include the cross-sectional

design, reliance on self-reported perceptions, and a sample limited to one national context.

4. Results
4.1 Demographic characteristics of respondents

The demographic structure of the respondents is presented in Table 1. The sample
consisted of N=170 employees from ten organizations in North Macedonia. Public sector
employees represented 54% of respondents, while 46% were from private sector organizations.

In terms of gender distribution, the sample included 52% women and 48% men,
indicating a relatively balanced representation. The majority of respondents were between 30 and
44 years of age (43%), followed by 45-59 years (33%), suggesting that most participants had
substantial professional experience.

Regarding education, 65% of respondents had higher education, while 23% held
postgraduate or doctoral degrees, indicating a relatively well-educated workforce. The
distribution of work experience also shows that 53% of respondents had more than ten years of

professional experience, suggesting that the data reflects perceptions of experienced employees.

Table 1: Demographic profile of respondents (N = 170)

Characteristic Percentage (%)

Sector: Public 54
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Sector: Private 46
Gender: Women 52
Gender: Men 48
Age: 18-29 21
Age: 3044 43
Age: 45-59 33
Age: 60+ 3

Education: Secondary 12
Education: Higher 65
Education: Postgraduate/Doctoral 23
Work experience: <5 years 19
Work experience: 6-10 years 28
Work experience: 11-20 years 33
Work experience: >20 years 20

Note. Percentages may not sum to 100 due to rounding.

Source: Author’s research (2025)

4.2 Human capital development activities

Human capital development practices across public and private sector organizations are

presented in Table 2.
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The results indicate that private sector organizations demonstrate significantly stronger
investment in employee development. For example, 72% of private sector respondents reported
internal training programs, compared with 54% in the public sector. Similarly, external training
opportunities were reported by 66% of private sector employees, compared with 38% in the
public sector.

Private sector organizations also appear to implement more structured human resource
development practices. Formal mentoring programs were reported by 48% of respondents in
private organizations, compared with only 21% in public institutions. In addition, individual
development plans were reported by 59% of private sector employees, while only 14% of public
sector respondents indicated the existence of such practices.

These findings suggest that private sector organizations place stronger emphasis on
structured learning and development systems.

Table 2: Human capital development activities by sector

Indicator Public sector (%) Private sector (%)
Internal training 54 72
External training 38 66
Formal mentoring 21 48
Individual development plans 14 59
Learning evaluation system 27 64

Note. Indicators represent the share of respondents reporting the presence of each practice in

their organization.
Source: Author’s research (2025)

4.3 Knowledge culture and organizational learning
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Employee perceptions of knowledge culture and organizational learning are summarized
in Table 3.

The results indicate substantial differences between public and private sector
organizations. Respondents from private organizations reported higher levels of knowledge
sharing and learning support. For example, the statement “Knowledge is freely shared among
employees” received a mean score of 4.2 in private sector organizations, compared with 3.1 in
public institutions.

Similarly, respondents in private organizations reported stronger encouragement for
learning new skills (M=4.4) compared with public sector employees (M=2.8). Private sector
respondents also reported a stronger culture of learning from mistakes and greater leadership
support for innovation.

These findings suggest that private organizations demonstrate more developed

organizational learning cultures.

Table 3: Perceptions of knowledge culture and organizational learning

Statement Public sector (M) Private sector (M)

Knowledge is freely shared 3.1 4.2

among employees

Employees are encouraged to 2.8 4.4

learn new skills

Mistakes are used as learning 2.6 4.0
opportunities

Leadership values innovation 2.9 4.1

Note. Higher scores indicate stronger agreement.

Source: Author’s research (2025)
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4.4 Correlation analysis

The relationships between knowledge management practices and sustainability-related
outcomes are presented in Table 4.

The analysis reveals a strong positive correlation between knowledge management
practices and human capital development (r = 0.68, p < .01). This indicates that organizations
that actively support knowledge sharing and learning initiatives also demonstrate stronger
employee development outcomes.

Moderate positive correlations were also observed between knowledge management
practices and sustainability indicators, including environmental responsibility (r = 0.42, p < .05),
social inclusiveness (r = 0.51, p <.01), and economic sustainability (r = 0.62, p <.01).

These findings suggest that knowledge management practices contribute positively to

multiple dimensions of organizational sustainability.

Table 4: Correlations between knowledge management and sustainability-related outcomes

Variables R

KM — Human capital development 0.68**
KM — Environmental responsibility 0.42*
KM — Social inclusiveness 0.51**
KM — Economic sustainability 0.62**

Note. * p < .05. ** p < .01.

Source: Author’s research (2025)
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4.5 Regression analysis

Multiple regression analysis was conducted to examine the predictive role of knowledge
management variables in explaining organizational sustainability outcomes. The results are
presented in Table 5.

The analysis indicates that organizational learning culture is a statistically significant
predictor of organizational sustainability (B = 0.43, p < .001). The regression model explains
approximately 59% of the variance in organizational sustainability outcomes (R* = 0.59).

This finding highlights the importance of learning-oriented organizational environments
in strengthening sustainability performance.

Table 5: Multiple regression predicting organizational sustainability

Predictor B p Model summary
Learning culture 0.43 <.001 Rz=.59
(organizational

learning)

Access to knowledge NR NR

Development NR NR

programs

Note. NR = not reported. Model explains 59% of the variance in organizational sustainability.

Source: Author’s research (2025)
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4.6 Qualitative findings

Qualitative insights obtained from semi-structured interviews are summarized in Table 6.
The thematic analysis identified four key themes related to knowledge management
implementation.

First, top management support emerged as a critical factor for successful knowledge
management systems. Interview participants emphasized that leadership commitment plays a
central role in promoting knowledge sharing and organizational learning.

Second, respondents highlighted the formalization of knowledge processes as an
important challenge, particularly in public sector organizations where knowledge transfer often
occurs informally.

Third, interviewees emphasized the importance of employee motivation and reward
systems for encouraging knowledge sharing behaviors.

Finally, respondents noted that private sector organizations more frequently link training
programs with sustainability initiatives and organizational innovation, further supporting the

quantitative findings of this study.

Table 6: Interview themes related to knowledge management and sustainability

Theme Ilustrative insight

Top management support Strategic commitment is perceived as

necessary for KM systems to be effective.

Formalization of knowledge Public institutions rely more on tacit

knowledge and informal transfer mechanisms.

Motivation and rewards Respondents emphasize incentives for

knowledge sharing as a barrier/enabler.

Sustainability practices Private firms more often link training to
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sustainability and process improvement.

Note. Themes derived via thematic analysis procedures (Braun & Clarke, 2006).
Source: Author’s research (2025)
4.7 Hypotheses Testing

Based on the statistical analyses presented in the previous sections, the proposed research
hypotheses were evaluated.

Hypothesis 1 (H1) proposed that knowledge management practices are positively
associated with human capital development. The correlation analysis demonstrated a strong
positive relationship between knowledge management practices and human capital development
(r = 0.68, p < .01), indicating that organizations that actively promote knowledge sharing and
learning initiatives also demonstrate stronger employee development outcomes. Therefore, H1 is
supported.

Hypothesis 2 (H2) suggested that private sector organizations demonstrate more
developed knowledge management practices than public sector organizations. The descriptive
statistics presented in Tables 2 and 3 indicate that private sector organizations report higher
levels of internal and external training, mentoring programs, and structured development plans.
In addition, private sector respondents reported higher levels of knowledge sharing and
organizational learning culture. These findings provide empirical support for H2.

Hypothesis 3 (H3) proposed that effective knowledge management contributes positively
to organizational sustainability. The regression analysis indicates that organizational learning
culture, a key component of knowledge management, significantly predicts organizational
sustainability outcomes (f = 0.43, p < .001). The model explains 59% of the variance in
organizational sustainability (R? = 0.59), demonstrating a strong relationship between knowledge
management practices and sustainability performance. Therefore, H3 is supported.

Overall, the empirical findings confirm that knowledge management practices play an important
role in strengthening human capital development and organizational sustainability, particularly

within organizations that foster strong learning cultures and knowledge-sharing environments.
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5. Discussion

The findings of this study provide empirical evidence supporting the important role of
knowledge management in strengthening organizational sustainability and human capital
development. Overall, the results confirm that organizations with stronger knowledge
management practices tend to demonstrate more developed learning environments and improved
sustainability-related outcomes.

First, the results support H1, which proposed that knowledge management practices are
positively associated with human capital development. The strong correlation identified between
knowledge management practices and employee development (r = 0.68) suggests that
organizations that actively promote knowledge sharing, training opportunities, and learning
initiatives are more likely to enhance the skills and competencies of their workforce. This finding
aligns with human capital theory, which emphasizes the importance of knowledge, skills, and
learning investments as key drivers of organizational productivity and innovation (Becker,
1964). It also supports previous research indicating that effective knowledge management
systems strengthen organizational learning capabilities and employee development processes
(Hislop, Bosua, & Helms, 2018).

Second, the results confirm H2, which suggested that private sector organizations
demonstrate stronger knowledge management practices than public sector institutions. The
descriptive findings indicate that private organizations report higher levels of internal and
external training, mentoring programs, and individual development plans. Moreover, employees
in private organizations perceive stronger knowledge-sharing cultures and greater
encouragement for continuous learning. These results may be explained by the competitive
pressures faced by private firms, which often require continuous innovation and adaptation.
Similar findings have been reported in previous studies highlighting the role of knowledge
management practices in enhancing innovation and organizational performance within
competitive business environments (Santoro, Ferraris, & Giacosa, 2018).

Third, the results support H3, which proposed that effective knowledge management

contributes positively to organizational sustainability. The regression analysis demonstrates that
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organizational learning culture significantly predicts sustainability outcomes, explaining a
substantial proportion of the variance in organizational sustainability. This finding suggests that
learning-oriented organizations are better equipped to adapt to changing environmental and
social expectations while maintaining economic performance. The result is consistent with
previous studies emphasizing that knowledge management systems facilitate innovation,
strategic flexibility, and long-term organizational resilience (Garcia & de la Fuente, 2020).

The findings also highlight the importance of organizational culture and leadership support in
shaping knowledge management practices. Interview results indicate that leadership
commitment, employee motivation, and structured knowledge-sharing systems are critical for
effective knowledge management implementation. This observation supports earlier research
showing that knowledge-oriented leadership plays an important role in fostering knowledge-
sharing behavior and innovation within organizations (Donate & de Pablo, 2015).

Furthermore, the differences observed between public and private sector organizations
suggest that institutional and structural factors influence knowledge management adoption.
Public sector institutions often operate within more rigid bureaucratic frameworks, which may
limit knowledge sharing and innovation processes (Cong & Pandya, 2003; Massaro et al., 2015).
However, the findings indicate that public organizations possess significant opportunities to
improve organizational learning and sustainability outcomes through digital knowledge
platforms, structured training programs, and improved knowledge-sharing practices.

Finally, the results reinforce the broader view that knowledge management represents a
key organizational capability for achieving sustainable development. By supporting continuous
learning, knowledge sharing, and employee development, organizations can strengthen their
ability to respond to complex economic, social, and environmental challenges. In this context,
integrating knowledge management strategies with human resource development and
sustainability initiatives may represent an important pathway for enhancing long-term
organizational performance.

Taken together, the results suggest that improving KM in North Macedonia (especially in
the public sector) requires an integrated approach: (a) leadership commitment, (b) digital and
process infrastructure, (c) incentives and HR practices that support learning, and (d) cultural
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change toward openness and collaboration. Such an approach is consistent with integrated KM
frameworks that emphasize the interplay of technology, structure, and culture (Alavi & Leidner,
2001; Dalkir, 2011).

6. Conclusion and Implications

This study provides evidence that knowledge management supports organizational
sustainability, with stronger knowledge management implementation and learning culture in the
private sector than in the public sector. Learning culture emerges as a particularly important
predictor of sustainability. Practically, organizations should: (1) institutionalize knowledge-
sharing routines; (2) invest in digital knowledge management infrastructure; (3) link learning and
development programs to sustainability goals; and (4) implement incentive systems that
recognize knowledge sharing and innovation (Alavi & Leidner, 2001; Donate & de Pablo, 2015;
Elkington, 1997).

7. Limitations and Future Research

The study is limited by its cross-sectional design, reliance on self-reported perceptions,
and sample size. Future research could extend the model with longitudinal data, sector-specific
analyses, and objective sustainability and performance indicators. Comparative regional research
could further clarify institutional influences on knowledge management adoption (Massaro et al.,
2015).
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PERSONALITY TRAITS AS PREDICTORS OF SUSCEPTIBILITY TO SOCIAL
INFLUENCE: THE ROLE OF SELF-COMPASSION, SELF-ESTEEM, AND
NEUROTICISM
MSc. Dora Popova Uzunovsku
MIT University, Department of Psychology, st.Bul. Treta Makedonska Brigada bb,

1000 Skopje, Republic of Macedonia
Abstract

The aim of this study was to examine the role of selected personality characteristics—
neuroticism as a basic personality trait, and self-compassion and self-esteem as self-regulatory
dispositions—in susceptibility to social influence, operationalized through conformity,
compliance, and social identity. The study was conducted on a sample of 206 participants in the
Republic of North Macedonia. Data were collected online using six psychological instruments.
Within the present study, the instruments demonstrated satisfactory to high internal consistency.
Data were analyzed using correlational analyses and multiple linear regression. The results of the
correlational analyses showed that self-compassion and self-esteem were negatively associated
with conformity, compliance, and neuroticism, while neuroticism was positively associated with
all examined forms of social influence. The regression analyses indicated differentiated roles of
the personality characteristics: self-compassion emerged as a stable negative predictor of
conformity and neuroticism, whereas self-esteem showed a context-dependent role, including a
positive independent effect on conformity when self-compassion was controlled for. Neuroticism
retained a significant independent contribution primarily in explaining compliance. These
findings suggest that susceptibility to different forms of social influence is associated with
specific combinations of personality characteristics.The study contributes to a deeper
understanding of individual differences in social behavior and provides a basis for further

research in the fields of social and personality psychology.

Key words: self-compassion; self-esteem; neuroticism; social influence; conformity;

compliance; social identity
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JIMUYHOCHU KAPAKTEPUCTHUKHU KAKO ®AKTOPHU HA NIOJJIOKHOCT HA
COIINJAJIHO BJIMJAHHUE: YJIOI'ATA HA CAMOCOYYBCTBOTO,
CAMOITIOYUTTA U HEBPOTULU3MOT
M-p dopa IlonoBa Y3yHOBCKH
MIT University, Department of Psychology, st.Bul. Treta Makedonska Brigada bb,

1000 Skopje, Republic of Macedonia
AncTpakr

Ilenra Ha oOBa HCTpaxKyBame€ € Ja Ce€ HUCIOUTa ylorara Ha OJ0paHdu JWYHOCHU
KapaKTCPUCTUKN — HCBPOTULIHMU3MOT KaKO 0asuuHa JIMYHOCHA apra, 1 CaMOCOYYBCTBOTO U
CaMOTIOYHMTTA KaKO CAMOPETYJIaTUBHU JMCIO3HUIIMU — BO TOJIOKHOCTA HA COLMjaTHO BIIMjaHUE,
oTepalMoHaIN3upaHa MpPeKy KOH(DOPMH3MOT, COTJIACyBambeTO U COLMUJaTHHUOT HJCHTHUTET.
HctpaxyBameTo € cipoBefieHO Ha npumepok o 206 ucnuranuiy Bo Penybnuka Makenonuja.
[Tpubupamero Ha mogarouuTe Oemie CIPOBEACHO OHJIAJH CO MIECT MCHUXOJIOIIKA WHCTPYMEHTH.
[IcuxonomkuTe UHCTPYMEHTH, BO paMKHM Ha OBa HUCTPaKyBame IOKaXKaa 3a/J0BOJIUTEIHA 10
BHCOKa BHAaTpeIIHa KOH3UCTEeHTHOCT. [logaronure Oea 06paboTeHn CO KOpENaucKi aHAIN3U U
MHOJKECTBEHA JIMHEapHa perpecuja. PezynraTuTe 04 KOpENaIlMCKUTE aHaIM3W IMOKaXkaa JeKa
CaMOCOYYBCTBOTO U CaMOIIOYMTTA C€ HETaTUBHO MOBP3aHU CO KOHPOPMU3MOT, COTTIaCyBambETO U
HCBPOTHULU3MOT, JOACKAa HEBPOTUIIU3MOT € IMO3UTHBHO MMOBP3aH CO CUTC UCIIUTYBAaHU q)OpMI/I Ha
COLIMjaTTHO BiIMjaHue. PerpecuoHnTe aHanM3M yKakaa Ha JudepeHInpaHy YIOrH Ha JIUYHOCHUTE
KapaKTePUCTUKH: CAaMOCOYYBCTBOTO CE€ HM3[BOjyBa KaKO CTaOWJIEH HETaTUBEH NPEIUKTOp Ha
KOH(i)OpMI/I?,MOT U HEBPOTHLU3MOT, AOJCKAa CAMOIIOYMWTTA ITOKa)XyBa KOHTCKCTYAaJIHO 3aBHCHA
yJIora, BKIIYUUTEIHO U MO3UTHUBEH HE3aBHCEH €(eKT Bp3 KOH(YOPMU3ZMOT KOra € KOHTPOJIUPAHO
CaMOCO4YBCTBOTO. HEBpOTHMIIM3MOT 3aApKyBa 3Ha4a€H HE3aBUCEH IPUJIOHEC NMPBEHCTBEHO BO
o0jacHyBameTO Ha corjacyBameTo. HaoauTe ykaxkyBaar Aeka MOJJIOKHOCTA KOH Pa3UYHHUTE
dbopMu Ha COIMjaTHO BIWjaHHWE € TOBp3aHa CO CHEeNUPUYHM KOMOWHAIMKM HAa JIMYHOCHU

KapaKTEepUCTHKU. TPyJOT TpHUAOHECYBa KOH TMOIa00KO pa3doupame Ha WHIUBUIYATHHUTE
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Pas3IMKu BO COI_II/IjaJ'IHOTO OAHECYBakb€ W HYAUW OCHOBaA 3a IMOHATAMOIIHH HCTpaKyBamka BO

obOnacrta Ha coquanHaTa u ncnxonomjaTa Ha JUYHOCT.

Kayunn 300poBu: camocouyecmeo;, camonouum, He8POMUYU3AM, COYUJATHO GIUjaHUE,

KOHGopmuzam

Bosen

[Torpebata 3a adwmivjanyja W OPUNAAHOCT KOH COLMjaJHM TPYHH CE€ CMeTa 3a
¢dbyHIaMeHTaJIeH YOBEYKM MOTHB CO 3HAYajHH MMIUIMKALUH 32 TICHXOJOUIKOTO ()YHKIIMOHHPAHHE
u Omarococtoj6ata (Baumeister & Leary, 1995; Silk, 2007). Kaj myreto, dopmupameTo
CTa0WJIHM Mery4OBEUKHM BPCKM IpETCTaByBa BpOJEHA TEHJICHIMja, NOoeKa (pycTpanujara Ha
oBaa 1moTpeda e moBp3aHa CO 3rojeMeHa COIMjajHa aHKCHUO3HOCT, €MOIIMOHANTHA JHCPETyalnja
M TIOrojJieMa YYBCTBUTEIHOCT HAa COLMWjAIHM HOPMH M TPUTHCOLH, OCOOEHO BO YCIOBH Ha
HecurypHocT u kpusa (Kawamoto et al., 2018; Sloman et al., 2021).

[TpumapHHuTe MCKYCTBa Ha MPHUMATHOCT ce (OPMHpaaT BO CEMEJHHOT KOHTEKCT, KaJe
NpeKy OJHOCHTE Ha TPUBP3aHOCT C€ TpajaT OCHOBHUTE MOJEIM Ha TIOBp3yBamke U
camoperynanuja (Bowlby, 1969). Kora oBaa cpeauna He o0e30emyBa CUTYPHOCT, MOEIUHEIIOT
MOJK€ J1a pa3BHe KOMIEH3AIUCKU CTPAaTerny HACOUEHH KOH Ha/IBOPEIIHM W3BOPHU Ha MpHUdaKame,
KaKO BPCHHUYKH TPYNU WIM MOLIUPOKHU colujanHu 3aeanuiy (Ainsworth, 1989; Schore, 2003).
CoBpeMmeHHTE Pa3BOjHU MOJIENIN YKaKyBaaT JieKa BAKBUTE CTPATETHH MOXKAT Ja C€ 3apKaT U BO
3penata BO3pacT, MaHU(DECTHpPajKU ce€ TPEeKy 3rojeMeHa OpHEeHTallja KOH HaJBOpPEIIHA
BaJIMJAlMja U YCOIJIaCyBambe CO COlMjaIHuTe ouekyBama (Mikulincer & Shaver, 2019).
Bo TOj KOHTEKCT, COLMjaHOTO BiIMjaHHE ce€ JeQHUHHpa KaKo IMPOLEC MPeKy KOj CTaBOBUTE,
€MOIIMUTE WM OIHECYBAaWETO Ha IMOCIWHEIOT C€ MEHYBaaT IOJ BIMjaHWE Ha COLMjAITHUOT
koHTekcT (Cialdini & Goldstein, 2004). KnacuunuTe ucTpakyBama ja HarjacyBaaT yJiorata Ha
TpYNHUTE HOPMHU U couyjanHata cropenda (Asch, 1951; Festinger, 1954), nonexka moHoBuTte
NPUCTANM yKaXKyBaaT JieKa epeKTHTE Ha COLHUjaIHOTO BIHMjaHHWE Ce 3HAYajHO MOIYJIHPAHH O]
WH/IMBUYyATHUTE PA3IUKA BO €MOIMOHATHATA CTAOMIHOCT M CaMOPETYJIaTHBHUTE KamalUuTeTH

(Tankard & Paluck, 2016; Van Bavel et al., 2020).
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TpruyBajku o1 OBHE CO3HAHH]ja, COBPEMEHHUTE MOJEIU I'O pasriieyBaaT COLHjaTHOTO
BIIMjaHUE KaKO pe3yiaTaT Ha HMHTEpaKiHja IOMery COLHjaJHHOT KOHTEKCT W CTAOWIHHTE
WHIUBUAYATHA KapaKTEPUCTUKHA, HAMECTO Kako HCKIyduBO TpyneH ¢enomen. OTTyka,
[EHTPATHOTO TIpallakhbeé Ha OBa HCTPAXKYBAWkHE €. KOM HMHIWBUIYaTHU KapaKTEPUCTUKH Ha
JUYHOCTA CE TTOBP3aHM CO MOUIOKHOCTA KOH COLIM]aJTHO BIIMjaHue?

Bo pamku Ha TpyAOT, COLMjaJIHOTO BIIHjaHUE KAKO TCOPETCKH KOHCTPYKT CE€ MCIMTYBa
WHIUPEKTHO TMPEKy KOH(POPMHU3MOT, COTJIACYBAKETO U COIUjATHHOT HJCHTUTET, JOJcKa
WHIVUBUAYATHATE  KapaKTEPUCTUKA  C€  ONCpalMOHAIM3MpaaT  IPEKy  CaMOMOYHTTA,
CaMOCOYYBCTBOTO M HEBPOTHIM3MOT. [IOUMOT suyHOCHU Kapakmepucmuky c€ KOPUCTH KaKo
orndaTreH TEPMHH INTO T'M BKIy4YyBa KIACHUYHHTE JMYHOCHU IPTH U JAUCIO3UIIMOHATHHUTE
CaMOpPETYJIATUBHH KapaKTePUCTHKHU, MPH IITO HEBPOTHIM3MOT C€ TPETHpa KaKo KiIacHyHa
JUYHOCHA I[pTa, a CaMOMOYHWTTa ¥ CaMOCOYYBCTBOTO KaKO pEJIaTHBHO CTAOWITHH
nucnosunoHanHu kapaktepuctuku (Coopersmith, 1967; McCrae & Costa, 2008; Neff, 2003;
Neff, 2011).

1. TeopeTcka mo3aguHa HA HCTPAKYBAHETO

1.1. Coumjanno Baujanue

CouMjanHOTO BiIMjaHUE TpPETCTaByBa IpOLEC MPEKy KOj MHCIEeHmara, CTaBOBHUTE,
€MOIIMUTE WIN OJHECYBAHETO Ha IMOEIMHEIOT c€ MEHYBaaT KaKo pe3ysiTaT Ha peaJlHoTO WM
MEepUUITUPAHOTO TPUCYCTBO Ha JApyru Jjyfe. Bo kmacuyHata comujajliHa TICHXOJIOTH]a,
COIIMjATHOTO BJIMjaHUE CE€ pasriiefyBa Kako (yHIaMEHTAJleH MEXaHW3aM Ha COIM]jaTHOTO
(GyHKIMOHMpaWke, IMPEeKy KOj ce OBO3MOXYBa KOOpJAMHAIMja, YCOTJIAaCyBamkbe U CTAOMIIHOCT BO
pamku Ha congjanHuTe rpynu (Asch, 1951; Cialdini & Goldstein, 2004).

CoBpeMeHHUTE TEOPETCKM MpPUCTANU IpaBaT pas3iuka MoMmery pa3inyHu (opMH Ha
COITMjaJTHO BIIMjaHHE, KO C€ PAa3JIMKyBaaT CIope/l HUBHATa MOTHBAIIMCKA OCHOBA M MICUXOJIOIIKA
nuHaMuKa. Bo Taa cmmcia, KoHQOPMU3MOT ce neuHIpa KaKo CKIOHOCT Ha MOSIUHENOT Ja TH
YCBOjyBa TPYIHUTE HOPMH, CTABOBU WJIM OJHECYBama CO €Nl YCOIJIaCyBame CO COLUjaHUTE

ouekyBama (Mehrabian & Stefl, 1995). CornacyBamero (compliance), mak, ce oaHecyBa Ha
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MOMYIITake Mpel] JUPEKTHU WIM MHAUPEKTHU Oapama Ha APYrd JUla, YECTO MOTHBHPAHO OJI
xkenbara 3a n30erHyBame KOH(MIUKT Win HeratuBHa eBanyanuja (Gudjonsson, 1989).

ITokpaj oBHe OJHECYBAUKH ACHEKTH, COLMJATHOTO BIIMjaHUE BKIydyBa U KOTHUTHBHO-
UACHTUTETCKAa auMeH3uja. COIUjaTHUOT MJISHTHTET C€ OJHEecyBa Ha CTENEHOT M0 KOj
MOEIMHENOT ja BKIIydyBa MPUIIaJHOCTA KOH COLIMjaTHU IPYIU BO COIICTBEHATa caMoie(pUHUIIN]a,
NMpUaBajKu M 3HA4YCHE BO OJIHOC Ha jM4YHata camokarteropusanuja (Tajfel & Turner, 1979;
Nario-Redmond et al., 2004). Bo T0j KOHTEKCT, COIMjaTHOTO BIHjaHUE HE ce MaHU(DECTHPa CaMO
MPEeKy KOHKPETHO OJHECYBame, TYKY M NMPEKy HAYMHOT Ha KOj MOETUHENOT ce JJOXKHBYBa cedecu
BO OJTHOC Ha TpyIara.

JIM4HOCHHUTE KapaKTEpPUCTUKH BO PaMKH Ha TEOpUHUTE 3a LPTU ce JePUHUpaaT KaKo
peaTHBHO CTAOWJIHH, OWOJIOIIKM W TEMIIEPaMEHTAIHO BTEMEJCHH JAWUCIO3WIMU KOH ja
OJpa3yBaaT THIMYHATA TEHJACHIMja Ha MOCTUHENOT Ja pearupa eMOIMOHAIHO, KOTHUTHBHO U
OuxeBuopanHo Hu3 pazauuHu cutyauu  (Allport, 1961; Costa & McCrae, 1992).
[Terdakropcknor moaen Ha nuuHocTa (Big Five) mpercraByBa 1OMHHAHTHA COBpEMEHA TeOpHja
3a CTPYKTypara Ha JIMYHOCTa, CHOpel Koja MHIMBUAYAIIHUTE PA3IMKH MOXKAT Ja C€ OMUIIAT
MPEKy MeT IUPOKU U PEITATUBHO CTAOWIIHU JTUMEH3MH Ha LPTU: HEBPOTHUIM3aM, EKCTpaBep3Hja,
OTBOPEHOCT KOH UCKYCTBO, ipujatHOCT U coBecHOCT (Costa & McCrae, 1992; McCrae & Costa,
2008). OBue auMeH3uu ce NTOOMEHM NPEeKy JEKCHMYKH U (aKTOPCKH aHAJIM3U M Ce CMeTaaT 3a
YHHUBEP3aJIHU, KPOC-KYJITYPHO BaJTUIHU U OMOJIOIIKHA BTEMEJICHH.

Hacnipotn kiiacu4HUTE TUYHOCHH I[PTH, CAMONIOYUTTA U CAMOCOYYBCTBOTO HE CE JeJT O
MOJIETIOT Ha CTaOWJIHHM JIMYHOCHU ILIPTH, TYKY C€ pasrieqyBaaT KaKO PETaTUBHO CTAOWIIHU
JMCTIO3UIIMOHAIHN KapaKTEPUCTUKU TOBP3aHU CO eBajlyalljaTa U OJHOCOT KOH COIICTBEHOTO
cebctBo (Rosenberg, 1965; Neff, 2003) CamomnouunTTa ce ogHecyBa Ha rio0aaHaTa MPOIeHKa Ha
JMYHATa BPEIHOCT, JO0JEKa CAMOCOYYBCTBOTO C€ OJHECYBa HAa HAYMHOT Ha KOj MOEIUWHEIOT Ce
oJlHECyBa KOH ce0e BO CUTYaIlMM Ha Heyclex, JuuHa ciaboct wim ctpec. Bo nureparypara, opue
KOHCTPYKLIMM C€ TOBp3yBaaT CO IMPOIECUTE HAa EMOLMOHAJIHA W KOTHUTHBHA peryiaiuja,
0Cc0OEHO BO KOHTEKCTH KOM BKJIIy4dyBaaT collfjasiiHa eBanyanuja win 3akaHa (Neff, 2011; Crocker
& Wolfe, 2001).
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[MomnoxkHOCTa Ha CONMjaHO BIIMjaHUE Bapupa BO 3aBUCHOCT OJ JIMYHOCHUTE
KapaKTepUCTUKH Ha TMOCIUHEIOT, MpH INTO Oa3W4YHMUTE LPTH HA JUYHOCTA BIIMjaaT Bp3
YyBCTBUTEIHOCTA Ha comujasiHa eBanyanuja u rpynan Hopmu (McCrae & Costa, 2008). Bo 10j
KOHTEKCT, HEBPOTHILIU3MOT € TMOBP3aH CO 3rojieMeHa ad)eKTUBHA PEAKTUBHOCT U UYBCTBHTEITHOCT
Ha COIMjajiHA 3aKaHa, ITO T'0 MpaBH peJeBaHTEH (PAKTOp 3a TMOIJIOKHOCT Ha COIUjATHO
BIIMjaHKHEe, 0COOCHO BO CHTyalluu Ha Hem3BecHOCT (Suls & Martin, 2005; Hirsh & Kang, 2016).
ITokpaj Ga3uvHUTE IPTH, UCTPAKyBamaTa yKaKyBaaT JeKa CaMOPETYJaTHBHUTE IMCIIO3UIIMU
MOBpP3aHU €O CeOCTBOTO, KAKO CaMOMOYUTTa M CaMOCOYYBCTBOTO, MMaaT 3Ha4yajHa YJora BO
peakinuuTe Ha colujanHa eBanyanuja u nputucok (Leary & Baumeister, 2000; Neft, 2003; Neff
et al., 2007). OTTyka, COBPEMEHHTE MOJICIIA TO pa3riieyBaaT COIMjATHOTO BIIMjaHHE KaKO
pe3yaTar Ha MHTEpaKIHja moMery 0a3uyHUTE JTMYHOCHHU IPTH U CAaMOPETYJIaTUBHUTE MPOLECH,
IIPU MITO MOSTUHENOT aKTUBHO TM MHTEPIPETUPA COLMjaTHUTE HHPOPMALIMU BO COTJIACHOCT CO

concTBeHuTe aucnosunmm (Jetten et al., 2012).

2. MeTo010/10THja HA HCTPAKYBAHHETO

OBoj €71 01 TPYAOT T'0 ONHUIITYBA METOAOJIOUIKHMOT MIPUCTAI IPUMEHET 3a UCTIUTYBAkhE HA
BPCKHUTE MOMel'y KapaKTepUCTUKHUTE Ha JIMYHOCTA M COLMjAIHOTO BiMjaHHe. VcTpaxkyBameTo e
MIOCTaBEHO KAaKO KBAHTUTATHBHO, €MIIMPHCKO, CO IMPHMEHAa Ha KOMIUJIEKCEH HCTPaKyBauku
JIN3aJH KOj TU omdaka clieJHUTE JB€ HUBOA Ha aHAJIN3a:

-penalnroHO HUBO: UCIIUTYBamke Ha OMBapHjaHTHUTE KOpEJIaluu nomery BapujaldiauTe;

-IPEeIMKTOPHO HUBO: YTBpJAyBalkbe€ Ha TMpeIuKTOpHATa Yyjora Ha JHUYHOCTHUTE

KapaKTepUCTUKU BO O00jaCHYBame€TO Ha COLMjaJHOTO BIIMjaHHE MPEKy MOJENOT Ha

MHOECTBEHA JIMHEapHa perpecuja.

Bo nmponmomxeHne ce JeTaqHO U3JOKEHUW XUIOTE3UTe, KapaKTepUCTHUKUTE Ha

IMPpUMEPOKOT, MCPHUTC UHCTPYMCHTH U CTATUCTUIKUTEC NPOUCAYPHU.

OmneparnmoHann3aiyja Ha BapujadoiuTe

244



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Bo pamkum Ha oBa HCTpaxKyBame, KIYUHUTE ICHUXOJIOIIKA W COIMjaTHH IOMMHU CE
pasrienyBaar Kako OICpAalMOHAIM3UpPAaHH Bapujadiau, JePUHUPAHU TPEKYy KOHKPETHH
WHCTPYMEHTH 32 MEpEIhE.

CamocouyBCTBOTO ce JAepuHHpa KaKo UCIO3WIMOHAIHA KAapaKTEPUCTHKA IITO TO
OJlpa3dyBa HA4YMHOT Ha KO] MOCIAMHEIOT CE OJHEeCyBa KOH ce0e BO CHUTyallud Ha TEIIKOTH]a,
rpelika WIH HEycleX, NpeKy CaMoJ0o0pHHA, 3aeJHWYKAa YOBEYKAa MPHUIIAIHOCT W CBECHA
npucytHoct (Neff, 2003).

CamorounTTa ce TpeTupa Kako peaTHBHO CTaOMITHA JTMYHOCHA KapaKTEpUCTHKA IITO ja
oJlpa3yBa riobajiHaTa eBaiyailyja Ha cornctBeHara BpenHoct (Coopersmith, 1967).
HeBpoTunmsmot ce aepuHrupa Kako OCHOBHA JIMYHOCHA TUMEH3Hja IITO 'O OJIpa3yBa CTEICHOT
Ha €MOIMOHAIHA CTAa0MJIHOCT HAa TOEAWHEIOT, MPU IITO TOBUCOKHUTE PE3YNITaTH YKa)KyBaaT Ha
3rojIeMeHa CKJIOHOCT KOH HeraTuBHa a)eKTUBHOCT, aHKCHO3HOCT, HAITHATOCT U YyBCTBUTEITHOCT
Ha cTpec. Bo oBa ncTpaxkyBame, HEBPOTHIIM3MOT € MEPEH CO TUMEH3HjaTa 3a HeBPOTUIIU3aM O]1
NEO-P-R HUuBenTapot (Costa & McCrae, 1992).

KondpopMu3MOT ce oHecyBa Ha CKIIOHOCTA Ha MOSUHEIIOT J]a C€ YCOTJIACH CO CTABOBUTE
U OJIHECYBamaTa Ha Tpyrara, 0COOCHO BO KOHTEKCT Ha HOPMATHBHO CcOIUjaTHO BiujaHue (Asch,
1951; Cialdini & Goldstein, 2004), 1 BO oOBa HUCTpaxXyBambe€ € MEpEeH CO CKajara 3a
koH(popmupanoct Ha Mehrabian u Stefl (1995).

CormacyBamero (compliance) ce neduHHMpa Kako HUHTepHepcoHanmHa ¢opma Ha
MonymTame mpen Oapamara WM OYeKyBamara Ha JPYrHTe, MOTHBHpaHa O] XKenda 3a
n30erHyBame KOH(DIMKT UM HeraTuBHa colujainHa eanyanuja (Gudjonsson, 1989).

CouMjamHUOT UAEHTHUTET ce JepUHHpa KaKO CTENEHOT J0 KOj MOEAMHEIOT ja MpUaaBa
cBOjaTa camojie()MHUIIM]a U YyBCTBOTO HAa COTICTBEHA BPEIHOCT Ha MPUITATHOCTA KOH COLU]jaTHU
IpynH, OJHOCHO Ba)XKHOCTA IITO ja MMa colMjajiHaTa KaTeropu3allija BO OJHOC Ha JHMYHATa

camokareropusanuja (Nario-Redmond et al., 2004).
2.1. Xunore3n Ha UCTPAKYBAHETO
OcHOBHaTa MPETIOCTaBKa Ha OBa UCTPAXyBame € JeKa JMYHOCHUTE KapaKTEPUCTHKH

(caMOCOYyBCTBO, CaMONOYHUT W HEBPOTUIM3aM) [OKa)XyBaaT CTAaTUCTHUYKH 3HAYajHU
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MOBP3aHOCTH CO WHIUKATOPUTE Ha colMjaTHoTO BiujaHue. Ce oueKkyBa CaMOCOYYBCTBOTO H
CaMOTIOYMTTa Ja IIOKaKyBaaT HEraTUBHAa IIOBP3aHOCT CO CTEMEHOT Ha KOH(POPMH3aM,
COTJIACYBakE M COIMjaJIeH HMJICHTUTET, a HEBPOTHUIM3MOT TO3HTHBHA TMOBP3aHOCT CO HCTUTE
WHJIMKATOpU. XUIOTE3UTE CE MOCTAaBEHH Ha JIBE€ HUBOA HAa aHAJIN3a!
Huso [: Penmanyonu xunoresu
e Xl(a): Ce ouekyBa CTENEHOT Ha CAaMOCOYYBCTBO Ja OWJIe HETaTUBHO IIOBP3aH CO
CTCTIICHOT Ha HEBPOTHIM3aM, KaKO W CO CTEMEHOT Ha KOH(OpPMH3aM, COTIacyBame H
COIIMjaJICH WJICHTUTET.
e XIl(b): Ce ouekyBa CTEIIEHOT Ha CAMOIIOYUT Ja Oujie HETAaTUBHO IMOBP3aH CO CTETIEHOT Ha
HEBPOTHULIM3aM, KOH(POPMHU3AM, COTIIACYBAIE U COIUjAICH UCHTHUTET.
e Xl(c): Ce ouexkyBa CTENEHOT Ha HEBPOTMLM3aM Ja OHJ€ IMO3UTHBHO IOBpP3aH CO
CTCIICHOT Ha KOH(OpPMH3aM, COTIIACyBaE U COIMjATHUOT UICHTHTET.
Hugo II: [TpequkTHBHN XUTIOTE3U
e X2(a): CorynacyBameTO U COIUjATHUOT UJICHTUTET Ke OUIaT MO3UTUBHU MPEIUKTOPU Ha
KOH()OPMH3MOT, @ CAMOCOYYBCTBOTO HETATHBEH MPEAUKTOP HA KOH(DOPMH3MOT.
e X2(0): KonbopMH3MOT M HEBPOTHIM3MOT K& OWIAT TO3UTHBHH NPESIUKTOPH HA
COTJIaCYBameTO, JOJEeKa CaMOCOYYBCTBOTO Ke Oulle HEraTMBeH NPEJUKTOp Ha
COTJIaCyBambETO.

e X2(m): CaMOCOYYBCTBOTO K€ OMJIe HEraTUBEH MPEIUKTOP HA HEBPOTUITU3MOT.

2.2. [Ipumepok u npouexypa
HcTpaxkyBameTo € crpoBeleHO BO paMkH Ha PenmyOmnka MakenoHuja Bp3 MPUMEPOK OJ1
N =206 ucnuranunu (149 xenu, 44 Mmaxu 1 13 ucnUTaHUIM KOU HE HABEJIE I10JT), HA BO3PACT Of
19 no 65 romunm. I[lo omHOoc Ha oOpa3oBaHUETO, JIOMHUHHpAaT HMCIUTAHUIM CO BHCOKO
obpazoBanue (61,1%), maructpu (24,9%) u noxtopu Ha Hayku (1,6%), moaeka co cpemaHo
obpazoBanue ce 12,4%. Hajronem nen ox ucniuranuiute ce Bpaborenu (89,6%).
[Togatouute ce mpubpanm mpeky oHnajH ankerupame (Google Forms), crmoaeneno Ha

COIIMjATHUTE MPEXKHU. YUECTBOTO Oetre JoOOPOBOIHO M aHOHUMHO.
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2.3. UucTpymMeHTH
3a 1enTa Ha OBa UCTpaKyBame 0€a KOPUCTEHHU IIECT IPALIAIHULIN:

1. UuBenrap 3a camonouut Ha Kynepcmut (CSEI - Ryden, 1978): Bep3uja 3a Bo3pacHu co
58 ajremu. Compxu M ,,CKajJla Ha Jlara“ 3a KOHTpOJa Ha COIMjajHaTa ITOXKEIHOCT.
Pe3ynraroT ce TpeTupa Kako KOHTUHYHPaH KOHCTPYKT.

2. Ckana 3a camocouyBcTBO (SCS - Neff, 2003): Coapxu 26 ajremMu KOH Ce MOACICHH BO 6
nojckand. MHCTPYMEHTOT TMOKa)XXyBa BHCOKAa BHATPENIHA KOH3UCTEHTHOCT BO OBa
uctpaxysame (o = 0,895).

3. Ckama 3a ymuen u conujaneH uaeHturer (SIPl - Nario-Redmond et al., 2004): 3a
MOTpeONTEe HA TPYMOT € KOPHCTEHa TMOJCKanara 3a commjasieH uaeHrturer (o = 0,823),
KOja ja MepHu UACHTU(UKAIM]aTa CO TpymnaTa.

4. Ckana 3a cornacyBamwe (Gudjonsson, 1989): Conpxku 20 IUXOTOMHH TBpJCHA KOH ja
MepaTr CKJIOHOCTa KOH COTrjlacyBame co Oapama W O4YeKyBama Ha JPYrHTe, 0COOEHO BO
CUTyallud Ha COLMjaJIeH MPUTHCOK, KAKO M TEHJEHIMjaTa KOH M30erHyBambe KOHMDINKTH
(a=10,856).

5. Ckana 3a koHdopmuzam (Mehrabian & Stefl, 1995): Ckana ox 11 ajtemu 3a Mepeme Ha
CKIIOHOCTa KOH cooOpasysame (o= 0,616).

6. NEO-P-R UuBenrap (Costa & McCrae, 1992): Kopucrenu ce auMeH3unTe Ha ,,[ onemara

neropka®, co pokyc Ha HeBpoTuiu3mor (o = 0,70).

Curte HHCTPYMCHTHU Oeca IMMPEBCACHU HA MAKCIAOHCKHU ja31/n< CO IIpMMCHA Ha MOCTAaIlKa Ha
IIpeBOA U IMOBPATCH HPCEBOM. Hako HHCTPYMCHTUTC HC CC (1)0pMaJ'IHO CTaHAApAU3UPAHU 3a
MaKECIO0HCKa nonynaunja, HUBHAaTa BHAaTPCIIHA KOH3UCTCHTHOCT Oerre MMPpOBEPEHA U CC ABHKHU BO

puQaTINBU IPaHUIM, IITO OBO3MOXKYBa HUBHA YIOTpeOa 3a HCTPaKyBauKH LIEITH.

2.3.1 CraTucTuka o6padoTKa HA MOJAATOLUTE
[Togatouute Gea obpaborenn co codrTBepor Jamovi (v2.2). bea mpuMeHeTH CIETHHUTE

CTaTUCTHUYKHU MCTOIH:
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JlecKpUNTHBHA CTaTUCTHKA: MEPKHM Ha IIEHTPAIIHA TCHJCHIMja (apUTMETHYKA CpPE/IMHA,
MeJrjaHa, MOJI) U MEPKH Ha JUcIiep3nja (CTaHaapaHa JeBHUjalija, MUHUMYM, MAaKCUMYM ).
Kopenamucka anammsa: ITupconos (r) m CnupmanoB (rho) koedummeHnt 3a yTBpayBame Ha
HacoKaTa M cujaTa Ha MOBp3aHOCTa Mery BapHjaliuTe, BO 3aBHCHOCT O] pacmpexaenbata Ha
MOJIATOIUTE.

Perpecnona aHanmmM3a: MHOXECTBCHa JIMHEAapHa perpecrja 3a MpOIEHKa Ha
MPEIUKTOPHUOT TPHUIOHEC HA JIMYHOCHUTE KapaKTEPUCTUKH BO O0jaCHYBameTO Ha
WHMKATOPUTE HA COIHMjATHOTO BIIHjaHHE.

2.3.2 JleckpunITUBHH MIOKA3aTeJId HA Bapujad/uTe

Bapuja6aun N M Mediana | SD MIN MAX
CaMO0COo4YyBCTBO 206 87,9 89,0 16,38 45 123
CaMonouuT 206 34,4 36,0 9,91 0 48
HeBpoTunuzam 203 148 146 14,9 109 187
Kondopmuszam 206 34,2 34,0 7,50 15 60
CornacyBame 206 69,1 68,0 17,44 34 135
Conujanen 206 34,4 36,0 9,91 0 48
UJICHTUTET

Tabena 1: JleckpunTuBHYU MOKa3aTeNd Ha BapujabiuTe

Opn Tabena 1, BO k0ja ce MpPUKaKaHU JECKPUIITUBHUTE MOKa3aTed HAa MCIHUTYBaHUTE
Bapujabin, ce 3abeseKyBa JieKka Kaj CaMOCOUYBCTBOTO pe3yaTaTute ce aABwxkar ox 45 no 123, co
cpeana BpegHocT M = 87,9 u SD = 16,38, mro e 6iucky 10 Teoperckara cpeana (84) u ykaxysa
Ha M3pa3eHO NMPHUCYCTBO Ha Bapujabnarta. Kaj camomouutra cpemnara BpenHoctT € M = 34,4,
MOBHUCOKa 0J1 Teoperckara (24), co SD = 9,91. HeBpotuumsmot uma cpeqHa BpenHoct M = 148,
KOja OIroBapa Ha TEOPETCKaTa, IITO YKa)KyBa HA YMEPEHO HUBO HA U3Pa3eHOCT.

Kaj konpopmusmor, cpennara BpenHoct e M = 34,2, nox teoperckara (37,5), co SD =
7,50, noneka cormacyBameTo uMa M = 69,1, nucto Taka moja Teoperckara cpeana (84,5), co SD =
17,44. Kaj coumjaJlHHOT WACHTUTET CpeaHATa apUTMETHYHA BpeaHocT € M = 93, mTo e

MIOBHCOKO O] TeopeTckara cpenHa (75), co SD = 21,17. MUHUManHUOT pe3yaTar u3Hecysa 16, a
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MakcUMaaHUOT 144, mTo ykKakyBa Ha H3pa3eHO MPUCYCTBO HAa COLUJATHHOT HACHTUTET BO
MPUMEPOKOT, HO U HA 3HAUYUTEIHA BapUjaOMIHOCT Mel'y HCITUTAHUIIUTE.

Bp3 ocHoBa Ha cpemHUTE BPEIHOCTH, CAMOCOYYBCTBOTO, CAMOIOYUTTA M COLMjaTHHOT
UACHTUTET C€ MOM3Pa3eHHU, J0JeKa KOH(POPMU3MOT U COTJIACYBAHETO CE IMOCIad0 M3pa3eHH.

HeBpoTuuusmor e Ha yMepeHO HUBO.

2.3.3 Kopenauuu
3a yTBpIyBame Ha IOBp3aHOCTa ToMery Bapujadimte Oea kopucrteHu [IMpcoHOBHOT
Koe(UIIMEHT Ha JIMHeapHa Kopenandja 1 CiMpMaHOBHOT KOC(UIIMEHT HA PAHTOBAa KOpEIaIHja.
Bo npopomkeHne ce mpeTcTaBeH: Pe3yJITaTUTE Of] CTaTUCTUYKAaTa 00paboTKa.
Bo onHoc Ha nmpBara noaxumnoTesa, koja rimacu: Ce o4eKyBa CTEIEHOT Ha CAMOCOYYBCTBO
na Owje HEraTMBHO TIOBP3aH CO CTEIEHOT Ha HEBPOTHIIM3aM, KAaKO M CO CTEINEHOT Ha
KoH(OpMH3aM, COTIIaCyBamkbe U COLMjaNICH MJICHTUTET, JOOUEHHU CE PEe3yJTaTUTE MPUKAXKAHU BO

Tabema 2.

Kopenanuja [TupconoB koedunmeHt | CnupMaHOB KOCPHUIIUESHT
CaMocouyBCTBO- r=-0,429*** r=-0,415***
KoH(pOpMH3aM p<0,001 p<0,001
CamocouyBCTBO- r=-0,495*** r=-0,504***
CorjacyBame p<0,001 p<0,001
CaMO0CO4YyBCTBO- r=-0,018 r=-0,031

conujaned uaeHtuter | p=0,795 p=0,662
CamocouyBCTBO- r=-0,469*** r=-0,518***
HEBPOTUIIU3AM p<0,001 p<0,001

Tabena 2: PesynraTu 3a moBp3aHOCTa Ha CAMOCOYYBCTBOTO CO KOH(GOPMHU3MOT, COTIIACYBABETO,
COI_[I/Ij AITHUOT UACHTUTET U HEBPOTHULU3MOT.

*** Kopenanujara e 3Hayajua Ha HuBo 0,001.

On npukakaHuTe pe3ylTaTH MOXKE Jla C€ 3aKJIy4M JIeKa MOCTOM BUCOKO CTaTUCTHUYKHU
3HaYajHa HETaTHMBHA MMUPCOHOBA KOpeaIija nmoMery caMoco4yBCTBOTO U KOH(GOPMHU3MOT, 1(206)

= -0,429, p < 0,001. VYTBpeHa € M HeraTMBHa Kopejanuja MoMely camMOCOYYBCTBOTO U
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cornacyBameto, 1(206) = -0,495, p < 0,001, koja UCTO Taka € BUCOKO CTaTUCTUYKH 3HAYajHA.
JIOTIOJTHUTETHO, MUPCOHOBUOT KOC(MUIIMEHT TOMery CaMOCOYYBCTBOTO M HEBPOTHIIU3MOT
uznecyBa r(206) = -0,469, p < 0,001, mro ykaxkxyBa Ha 3Ha4yajHa W YMEpPECHAa HETaTHBHA
MOBP3aHOCT MOMEry OBHE JIB€ Bapuja0iu. AHaiau3aTa Ha CIUPMAHOBUTE KOpETaIi MCTO Taka
MOKaka JIeKa CaMOCOYYBCTBOTO € BO HEraTMBHA M CTAaTUCTHYKU 3Ha4yajHa BpCKa CO
koHpopmuzmot rtho(206) = -0,415, p < 0,001, cornacyBamero rho(206) = -0,504, p < 0,001 u
HeBpotum3mMot tho(206) = -0,518, p < 0,001. He e mponajneHa 3HayajHa TOBP3aHOCT MOMErY
CaMOCOYYBCTBOTO W COIMjaTHHOT WACHTUTET.OBHE pe3ylnTaTH Cyrepupaar AeKa JWIaTta co
MOBHCOKO HUBO Ha CaMOCOYYBCTBO HMMaaT TEHJCHIMja MOPETKO Jia Ce NpUiIaroayBaaT Ha
TPYIMHUOT MPUTHUCOK U MOKAKYBaaT 3HaYajHO MOHMCKU HUBOA HAa HEBPOTHUIIM3aM. Bp3 ocHoBa Ha
HAOJUTE, MOXKE Jla Ce Ka)ke JIeKa MpBaTa pelalioHa XUIIOTe3a € ISITyMHO TIOTBPJICHA.

Bo oxHOC Ha BTOpara penannoHa XuIoresa: ,,/icnmuTaHuIuTe CO BUCOKM pe3yJTaTH Ha cKajara
32 CaMOOIICHKA K€ IMMOKa)XaT HUCKU PE3YJITaTH Ha CKaJIMTE 32 HEBPOTHIIM3aM, KOH(POPMH3aM,

COTJIaCyBame U counjaneH I/I,ZLGHTI/ITGT“, PE3YITATUTE CC IIPUKAKAHU BO Tabena 3.

Kopenanuja [Tupconor CriupMaHOB KOS(HUIIMECHT
Koe(UITUEHT

Camorounr- r=-0,382***, r=-0,320***, p<0,001

KOH(pOpMH3aM p<0,001

CaMOono4unT- r=-0,613***, r=-0,551*** p<0,001

COTJIaCyBambe p<0,001

CamMonouuT-coryjaineH r=-0,051, p=0,398 r=-0,030, p=0,560

UJCHTUTET

Camorounr- r=-0,463***, r=-0,483***, p<0,001

Hesporunmzam p<0,001

Tabena 3: PCBy.IITaTI/I 34 MOBP3aHOCTAa HAa CaMOIIOYUTTa CO KOH(I)OpMI/BMOT, COTJIaCYBALECTO U

COIIMjATHUOT UJICHTHUTET.
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Bp3 ocHoBa Ha oOueHuTe pe3yaTaTH, IOCTOM BUCOKO CTATUCTUYKU 3HayajHa HEraTHBHA
[TupcoHoBa kopenaiuja moMery camonodmTra U KoHdpopmuszmor, r(206) = -0,367, p < 0,001,
KaKoO M CHJTHA HeraTUBHA KOopelalyja moMery caMonouuTTa B coriiacyBamero, 1(206) = -0,593, p
< 0,001. Ce 3abenexxyBa W BHCOKO CTaTUCTHYKAa HETaTHBHA KOpeJjalHja Mery CaMOIOYUTTa H
HEBPOTHUIIU3MOT, TIpH 1ITO 1(206)=-0,463, p < 0,001. CiupmMaHOBUTE KOPEJIAIMH TH ITOTBPAyBaaT
OBHE HAO/IU.

Bropara xumoresa € BCTO Taka AETYMHO NOTBpPJCHA, MOPAAM OTCYCTBO HA 3HA4ajHA BpPCKa CO
COLIMjaTHUOT UJACHTUTET.

3a Tperara penanuoHa XWUIoOTe3a: ,,ICIUTAaHUIIMTE CO BUCOKHU pe3yNTaTH Ha CKauara 3a

HEBpPOTH3aM K€ TMOKaXaT BHCOKMU pE3yJTaTH Ha CKajJuTe 3a KOHPOpMHU3aM, COTJacyBame U

COLIMjaJICH HICHTUTET , pe3yJTaTuTe ce najacHu Bo Tabemna 4.

Kopenanuja [Tupconor CniupMaHOB KOS(PHUIIMESHT
KOe(UITUEHT

HeBpoTuimzam- r=0,292***, r=0,286***, p<0,001

KOH(pOpMH3aM p<0,001

Hespotunmzam- 0,413***, p<0,001 | r=0,428*** p<0,001

COTJIaCyBambe

Hesporuiuzam-conujaeH 0,178*, p<0.05 r=0,170%*, p<0,05

UJCHTUTET

Tabena 4: Pe3ynratu 3a moBp3aHOCTa oMery HEBPOTHU3MOT CO KOH(QOPMHU3MOT, COTIaCyBamhETO

U COLIMJaJTHUOT UICHTUTET.

Kopenanuckara aHanmu3a mNOKaka CTaTUCTHYKMA 3HAYajHU TO3UTHUBHHM TOBP3aHOCTH
nomery HEBPOTULIM3MOT M cuTe Tpu Bapujaldiu. [lomery HeBpOTHLIM3MOT U KOHPOPMHU3MOT €
yTBpJICHA CTaTUCTUYKH 3HAaYajHa MO3UTHBHA Kopenamnuja (r = 0,292; p = 0,286; p < 0,001), mro
yKaXXyBa Ji€Ka CO 3rojieMyBam€ Ha HEBPOTHMIU3MOT C€ 3rojieMyBa W TEHJEHIHUjaTa KOH

ycorjiacyBame CO T'PYIIHUTE HOPMHU. Hcto Taka, ,Z[O6I/IeHa € CTaTUCTUYKHU 3HaqajHa IIO3UTHUBHA
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MMOBP3aHOCT NTOMET'Y HEBPOTHIIM3MOT U coriacyBameTo (r=0,413; p =0,428; p <0,001). [Tomery
HEBPOTHULM3MOT M COLUJATHUOT HJEGHTUTET € YTBpPJEHA CTAaTUCTUYKH 3HA4YajHA IMO3UTHUBHA
kopenarmja (r = 0,178; p = 0,170; p < 0,05). Cnuunocra Ha [IupconoBute u CrimpmMaHOBHTE

KOe(DMIIMEHTH ja MOTBPLyBa KOH3UCTCHTHOCTA Ha PE3yJITAaTUTE.

2.3.4. MHOKecTBEHA JIMHeApHA perpecuja
[Ipeky mnpumMeHa Ha MHOXECTBEHA JIMHEapHA perpecuja Oele MpOLEHET JIeNOT Of
BapvjaHcaTa Ha CEKoja 3aBHMCHA Bapujablia INTO MOXE Ja ce 00jaCHM €O BKJIYyYCHHUTE
MPEIUKTOPH, KaKO M HUBHUOT CTATUCTUYKU 3HAYaCH W HE3aBUCEH MpHJOHEC. Perpecmonwnre
aHam3u Oea CHPOBEIACHH OJICTHO 3a CEKO] HMHIUKATOp Ha COIHjaTHOTO BJIHMjaHHE, BO

COT'JIAaCHOCT CO ITIOCTaBCHUTC XHUIIOTC3HU.

2.3.4.1. MHo:xecTBeHa JIMHeapHa perpecuja 3a Bapujadiaara ,,koHpopmuzam*

Co men nma ce wWcOUTAaaT NOPEAMKTOPUTE HAa KOH(MOPMH3MOT, Oemie CcIpoBelIcHa
MHO)KECTBEHA JIMHEapHa perpecuja, MpH ITO KOH(GOPMHU3MOT Oelie TpeTHpaH Kako 3aBHCHA
Bapyjabia, a CaMOCOYYBCTBOTO, CaMOIIOYMTTA, COIVIACYBAHETO, COLMjaTHUOT HAEHTUTET U
HEBPOTHIIM3MOT KaKO HE3aBHCHHU BapujadiIu.

Mogenot ce mokaxka Kako CTaTMCTHYKM 3HadaeH U objacHu 51,8% on BapujaHcarta Ha
koHpopmu3moT (R =0,720; R = 0,518).

CaMO0CO4YyBCTBOTO C€ MMOKa)ka KaKo 3Ha4aeH HEeraTUBEH NMpeAuKTop Ha KoHpopmusMoT (B

—0,119; p <.001), noneka cornacyBameto (B = 0,293; p <.001) u conujamauot uaeHtutet (B

0,073; p = 0.011) umaa 3HauaeH TMO3UTHUBEH MPEIUKTOpeH mnpuaoHec. Edekror Ha
CaMoOIlOYUTTa BpP3 KOH(POPMHU3MOT ja OjApa3yBa Hej3MHATA HE3aBHUCHA BapHjaHCa, MPHU IITO
BIIMjaHUETO Ha CAaMOCOYYBCTBOTO € CTAaTHCTHYKHA KOHTPOJIMPAHO, A CAMOTIOYUTTA C€ TIOKakKa
Kako 3Ha4dacH no3utuBeH npenukrop (B = 0,148; p = 0.015). Hacipotu Toa, HEBPOTUITU3MOT

HEMalIC CTaATUCTUYKHU 3HAYAaCH HEC3aBHUCCH NPUAOHEC BO MOJACIIOT (p = 0482)

IpeaukTop B SEB |t p
Koncranra (Intercept) | 19,534 | 6,073 | 3,216 | 0,002**
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M scor
CaMoCco4yBCTBO -0,119 | 0,034 | -3,472 | < 0,001***
Hesportunuzam -0,021 | 0,030 | 0,704 | 0,482
Camorounr 0,148 | 0,060 | 2,455 | 0,015*
CornacyBame 0,293 | 0,027 | 10,810 | < 0,001***
Commjanen uaenturer | 0,073 | 0,029 | 2,553 | 0,011*

TaGena 5: Pe3yntatu oT MHOXeCTBEHA JIMHEApHA PerpecHja 3a MPeIuKTOpH Ha KOHPOPMU3ZMOT

3abenemnka: *p < 0,05; **p <0,001.

Pesynararure on MHOXKECTBEHaTa JIMHEapHAa perpecHja MOKaXKyBaaT JeKa XHUIIoTe3aTa
X2(a) e meayMHO TOTBpJCHA, OMIEjKH COTIACYBAmHETO M COLMjAITHUOT MICHTUTET CE MOKa)xaa
KaKo 3Ha‘-IajHI/I IIO3UTUBHHU, a CAMOCOYYBCTBOTO KaKO 3HA4YaCH HCraTUBCH NPCAUKTOP Ha
KOH(GOPMHU3MOT, J0/eKa HEBPOTUIM3MOT HE TMOKaKa CTATHCTHYKM 3HA4YaeH HE3aBHCEH

NpECANKTOPCH IIPUIAOHEC.

2.3.4.2 MHo:xecTBeHa JIHHeAapHA perpecuja 3a Bapujadara ,,corjiacyBame

Co men ma ce ucruTaaT NMPEAUKTOPUTE HA Bapujadiiata coryiacyBame, OCIie CrpoBecHa
MHOKECTBEHA JIMHEapHa perpecuja, IpH IITO COIJacyBameTO Oelle TPETUPAHO KAaKO 3aBHCHA
BapHujabna, a KOH(GOPMU3MOT, CAMOCOUYYBCTBOTO, HEBPOTHUILIU3MOT M COIMjAIIHUOT WUIEHTHUTET
KaKo He3aBHCHM Bapujabmu. MoAenoT ce mokaka Kako CTaTHCTUYKU 3HadaeH u oOjacHu 53,8%
on BapujaHcata Ha corjacyBamwero (R = 0,781; R* = 0,610), mTo ykaxkyBa Ha 3HadaeH
00jacHyBauKH KaraiuTeT.

Pesynrature mokakaa 1eka KOH(POPMHU3ZMOT c€ H3ABOjyBa KAaKO CHUJICH MO3UTUBEH
MpeIuKTOp Ha coriacyBameTo (B = 1,272; p < .001), mro ykaxyBa Jeka MOBUCOKUTE HUBOA Ha
KOH(OpMH3aM ce MOBP3aHU CO TOrojieMa CKJIOHOCT KOH corjacyBame. HeBpoTHIIM3MOT, UCTO
Taka, ce TOKaka Kako 3HadaeH mno3uTuBeH mnpeaukrop (B = 0,136; p = 0.027), noneka
CaMOIIOYMTTa UMalle 3Ha4aeH HeraTUuBeH NpeaukTopeH npunonec (B = -0,673; p < 0.001), npu
IITO TOHUCKUTE HUBOA Ha CAMOIOYHUT CE MOBP3aHMU CO MOBHCOKA MoJaaTiIuBOCT. HacmpoTu Toa,
camocouyBCcTBOTO (p = 0.292) u couujamauot uaeHtuteT (p = 0.321) He mokakaa CTATUCTUYKU

3Ha4YacH HE3aBUCCH IMPUIOHEC BO MOJCIIOT.
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M scor
IIpeaukTop B SEB |t p
Koncranra (Intercept) | 24,093 | 12,876 | 1,871 | 0,063
Kondopmuzam 1,272 10,118 | 10,810 | <0,001***
CaMOCO4yBCTBO 0,078 |0,073 | 1,056 | 0,292
Conmjanen uaenrurer | —0,060 | 0,060 | -0,994 | 0,321
Hespotunuzam 0,136 |0,061 |2,225 |0,027*
CaMonouuT -0,673 10,118 | 5,681 | <0,001***

Tabena 6: Pe3ynrati oT MHOKECTBEHA JIMHEApHA PerpecHja 3a MPEIUKTOPU Ha COTIacyBambe

3abenemka: *p < 0,05; **p <0,01; ***p <0,001.

Bp3 ocnHoBa Ha nmoOuenute pe3yntaru, xumnore3ara X2(b) e menymMHO MOTBpIeHa. Bo
COTJIACHOCT CO OYE€KyBamara, KOH(MOPMHU3MOT M HEBPOTUIM3MOT C€ MOKa)Kaa Kako 3HAa4YajHU
MIO3UTUBHU TMPEAUKTOPH Ha corjacyBamero. MefyToa, CHOpPOTHUBHO Ha XHWIIOTe3aTa,
CaMOCOYYBCTBOTO HE IOKa)ka 3HAYaCH HE3aBUCEH NPEIUKTOPEH NPUJOHEC KOra OCTaHATUTE

BapHjabnu O6ea BKIy4eHU BO MOJEIIOT.

2.3.4.3. MHo:xecTBeHA JIMHEApHA perpecuja 3a Bapujadiara ,,HeBpOTHIIU3AM

Co men na ce ucnuTaaT MCUXOCOLMjATHUTE NPEAMKTOPU HAa HEBPOTUIU3MOT, Oere
CIpOBEJIeHA MHOXKECTBEHAa JIMHEapHa perpecuja co CIeJHUTE HE3aBUCHM Bapujaldiu:
KOH(pOpMH3aM, COTJIacyBame, CaMOCOYYBCTBO U CONMjaJeH HISHTUTET. MHOKeCTBEHATa
JIMHEapHa perpecrja mokaxa Jieka MOJACJIOT CTaTUCTUYKY 3HAuajHO ja MpEeBUIyBa BapujallfjaTa
Ha HEBPOTUIIM3MOT U o0jacHyBa 29,9% oz HeroBata Bapujanca (R = 0,547; R =0,299).
Pesynrature mokaxaa Jieka CaMOCOYYBCTBOTO MMa 3HaYaeH HEraTHBEH NPEAMKTOPEH MPHUI0HEC
BO 00jacHyBameTO Ha HeBpoTULU3MOT (B = —0,242; p = .004), mro ykaxxyBa Jieka OBUCOKHTE
HUBOA Ha CaMOCOYYBCTBO C€ IOBP3aHU CO IMOHUCKH HUBOA Ha HeBpoTuim3aM. CormacyBamero (B
=0,180; p = 0.027) u conmjanianot unenturet (B = 0,173; p = 0.012) ce mokaxaa kako 3Ha4ajHU
MO3UTHUBHU TPEAUKTOPH, J1oj1eka KOHPopMu3MOT (p = 0.482) He mokaXka CTaTUCTUYKU 3HAYaCH
He3aBUCeH mpujoHec. CaMONoOYMTTa TOKaKa TEHACHIMja KOH HEraTWBHA IOBP3aHOCT CO

HEBPOTHUIIM3MOT, HO OBOj €(heKT HE TOCTUTHA cTaThCTHYKa 3Ha4dajHOCT (p = 0.088).
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M scor
IIpeaukTop B SEB |t p
Koncranra (Intercept) | 162,564 | 9,382 | 17,328 | < 0,001***
Kondpopmuzam -0,120 | 0,170 | 0,704 | 0,482
CaMOCO4yBCTBO -0,242 | 0,083 | —2,932 | 0,004**
CornacyBame 0,180 0,081 | 2,225 | 0,027*
Conyjanen uaenrurer | 0,173 0,068 | 2,531 | 0,012*
CaMonouuT -0,250 |0,146 | -1,716 | 0,088

TaGena 7: Pe3ynratu o1 MHOKECTBEHA JIMHEAPHA PETpecHja 3a MPEIUKTOPH Ha HEBPOTUIIU3AM

3abenemka. *p < 0,05; **p < 0,01; ***p <0,001; + rennermmja (0,05 <p <0,10).

Pesynrature o1 MHOXXECTBEHaTa JIMHEapHA perpecHja MOKaXyBaaT JeKa XHUIoTe3aTa
X2(1) e moTBpaeHa. Bo coracHOCT co popMynupaHnaTa Xunore3a, CaMOCOYYBCTBOTO CE TIOKaXa
KaKO CTAaTUCTUYKH 3HAYaCH HETATUBEH MPEAUKTOP Ha HEBPOTUIIU3MOT, IITO YKAXKyBa JICKa
MMOBUCOKUTE HHBOA HA CAMOCOYYBCTBO CE€ IMOBpP3aHH CO TOHMU30K CTEICH HAa EMOIMOHATHA
HECTAaOMITHOCT.

[ToHatamy, COrJaCyBameTO W COLMJAIHUOT HICHTUTET C€ ITOKaKaa Kako 3HAYajHU
MMO3UTUBHU MPEAUKTOPU HA HEBPOTHUIIU3MOT, JOJeKa KOH(POPMHU3MOT HE TOKaka CTATHCTUYIKU
3HAaYaeH HE3aBHCEH MPEIUKTOPEH npuoHec. CaMOmOYNTTa IOKaKa TCHICHITMja KOH HeraTHBHA
MOBP3aHOCT CO HEBPOTHUIIM3MOT, HO OBOj €(eKT He IOCTUTHA CTATUCTUYKA 3HAYAJHOCT.

OBue HaoIW yKakyBaaT JeKa HEBPOTUIIM3MOT € MOCHJIHO TOBpP3aH CO CaMOPETyJIaTUBHUTE U
COILMjaJTHUTE AaCIEeKTH Ha JIMYHOCTA, MPHU IITO CAMOCOYYBCTBOTO C€ HW3/[BOjyBa KaKO KIy4eH

3alITUTEH (PAKTOP BO PAMKUTE HA HCIIUTYBAHUOT MOJIEIL.

3. Auckycuja
['maBHOTO Tpamame Ha OBa UCTPaXyBame O€lie KOW JMYHOCHU KapaKTCPUCTHUKU Ce
MOBpP3aHM CO MOJIOKHOCTa KOH COIMjaTHO BiHjaHue. /[oOMeHuTe pe3yiTaTu jacHO yKaKyBaaT
JieKa TOMJIOKHOCTa Ha COILMjalTHO BJHMjaHHE HE TPETCTaByBa €AMHCTBEH (EHOMEH, TYKy €
KOMOWHaIMja 01 KOHKpeTHaTa (opma Ha BIMjaHHETO (KOH(GOPMH3aM, COTIIACyBambe, COIHjaIcH

I/I)IGHTI/ITeT) CO KOHKPETHUTC MHANBUAYAJIHU JINYHOCHU KAapPaKTCPUCTUKH.
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CaMOCOYyBCTBOTO C€ MOKa)ka Kako HajcTaOMJIHA U KOH3UCTEHTHA KapaKTePHCTHKAa BO
OJIHOC Ha COLMjaIHOTO BiMjaHue. KopenmanmuckuTe aHalu3M yKa)kaa Ha yMmMepeHa HeraTMBHa
MOBP3aHOCT €O KOH(OPMHU3MOT, COTJIACYBAKETO M HEBPOTHULU3MOT, JOJCKA pPErpeCHOHHUTE
aHaJM3M MOKa)kaa JieKa CaMOCOYYBCTBOTO 3aJpXKyBa 3HAUacH HE3aBHCEH HETaTHBEH IPHJIOHEC
BO 00jaCHYBameTO Ha KOH(POPMHU3MOT W HEBPOTHIM3MOT U IPU KOHTPOJa HA OCTaHATHUTE
Bapujabmu. OBHME HaoAM C€ BO COIIACHOCT CO TEOpeTCKara KOHLEMNTyajdu3aluja Ha
CaMOCOYYBCTBOTO KakKO PEIATHBHO CTA0MJIEH CAMOPETyJIaTHUBEH KallalUTeT KOj HE 3aBHCH O]l
HazgBopenrHa eanyanuja (Neff, 2003; Neff, 2011).

CaMonounTTa NoKa)ka MOHUjaHCUpaHa ynora. Mako KopenamuckuTe pe3yniTaTtd ykaxkaa
Ha HEraTHBHA MOBP3aHOCT CO KOHPOPMHU3MOT U COTTIACYyBAmHETO, PErPECUOHHUTE aHATIN3U OTKpHja
JieKa, TP KOHTPOJIa Ha CaMOCOYYBCTBOTO, CAMOIIOYHTTA MOXKE Jla MMa NO3UTHUBEH HE3aBHUCEH
MpHUIOHEC BO 00jacHyBameTo Ha KoH(opmm3mor. OBOj HAOJ YyKaKyBa JIeKa CaMOIIOYHTTAa HE
(GyHKIIMOHMpA CeKoraml Kako (pakTop Ha aBTOHOMH]ja, TYKY JieKa Hej3uHaTa yjiora Moxe aa oumae
KOHTEKCTYaJTHO YCIIOBEHA, IITO € BO COIVIACHOCT CO KOHILENTOT Ha KOHTUHTEHTHA CaMOIOYUT
(Crocker & Wolfe, 2001).

HeBpoTHum3mMoT ce mokaxka Kako 3HadaeH (akTop TOBpP3aH NPBEHCTBEHO CO
cornacyBameTo. Mako Oelie MO3UTHBHO TMOBP3aH CO CUTE (OPMHU Ha COIMjaTIHO BIMjaHHUE Ha
penaloHO0 HUBO, BO PpErpecMOHMTE MOJENU 3ajjpKa HE3aBUCEH MPHUIOHEC CamMoO BO
o0jacHyBameTO Ha corlacyBamero. OBa yKakyBa JIeKa 3rojieMeHaTa €MOIIMOHAIHA
YYBCTBUTEITHOCT ¥ HETaTHBHA a()eKTUBHOCT, KAPAKTEPUCTUIHH 32 HEBPOTUIIU3MOT, CE€ TIOBP3aHH
CO TOTOJIeMa CKIIOHOCT KOH MHTEPIEPCOHAIHO MOMYIITAake, HO HE HY)KHO M CO HOPMaTHUBEH
koH(popmmzam (Costa & McCrae, 1992; Gudjonsson, 1989).

ConyjanHUOT WAEHTUTET TMOKaka 3HAYajHU MOBP3aHOCTH CO KOH(POPMHUBMOT U
HEBPOTHIIM3MOT, TPU INTO PE3YJNTATUTE YKakKyBaaT JeKa HEroBaTra yjora BO COIHjaTHOTO
BIIMjaHUE € YCIIOBEHA OJ WHAMBHIYAIHUTE Pa3JIMKd BO CaMOCOYYBCTBOTO, CAMOIIOYUTTA U
HEBpPOTHLIM3MOT. OBa € BO COIVIACHOCT CO COLMjaJIHO-UJCHTUTETCKaTa TEeOopHja, CIopel] Koja
edeKTUTe Ha TpymHaTa WACHTH(UKAIHM]a 3aBUCAT O] HAYMHOT Ha KOj MOSTUHEIOT ja HHTErpupa

rpyIHaTa mpunagHocT Bo cornicTBeHaTa camoaeduuuinja (Tajfel & Turner, 1979).
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4. 3akay4yok

Pesynarature ox oBa HCTpaxyBame YKaKyBaaT JeKa IIOJUIOKHOCTa Ha COLHMjaJIHO
BJIMjaHWE TPOM3JIETYBa O]l CJIOKEHAa KOMOWHAIMja HAa JMYHOCHU KapaKTEPHCTUKU, a HE Of
eIMHEYCH MCUXOJOIKN (akTop. CaMOCOYYBCTBOTO CE M3[BOjyBa KaKO HajCTAaOMIICH 3aIITHTCH
(axTop, MOBp3aH CO MOHUCKH HUBOA HAa KOH(OPMH3aM M HEBPOTHUIM3aM, JI0J€Ka CAMOIIOYUTTA
MOKa)KyBa KOHTEKCTYAJIHO 3aBUCHA yiora. HeBpoTHIIM3MOT, Mak, € MOBpP3aH MPBEHCTBEHO CO
COTJIaCYBam-ETO, MITO YKA)KyBa HA HETOBaTa YJIora BO HHTEPIIEPCOHATHOTO MOMYIITAKE, a HE BO
HOPMAaTHBHOTO YCOTJIaCyBambe.

Bo nenuna, HaoauTe cyrepupaar Jeka pazIMyHUTE (GOPMH Ha COLMjAIHO BIMjaHUE CE
MOBP3aHU CO PA3UYHU JMYHOCHU MPOGWIH, IIPH IITO CAMOPETYIATUBHUTE ITUCIIO3ULIMU UTpaat

KJIy4HA YJIOTa BO MOJYJIHPAEkETO Ha COLM]aTHUTE PEaKIUH.

S. Orpann4yyBama M Npenopaxku

IIpu uHTepnperanujaTa Ha pe3yaTaTUTE MOTPEOHO € Jla ce 3eMaT MPEIBUJ HEKOJIKY
orpaHuydyBama. [IpBo, MpuMEpOKOT € po10BO U 0OPa30BHO HEYPAMHOTEKEH, ILITO ja OrPaHUYyBa
reHepanusanyjata Ha HaoguTe. Bropo, mnoparonurte ce npuOpaHH MCKIYYMBO MPEKY
WHCTPYMEHTH 3a CaMOMPOIIEHA, IITO HOCH PU3UK OF COLMjaJIHA TOKEIHOCT U CYOjeKTHBHU
n3o0inyyBama. Tpero, KOPUCTEHUTE MHCTPYMEHTHU MpPETCTaByBaaT IMPEBOJAM HA MaKeJIOHCKU
Ja3MK KOM c€ yHITe He ce CTaHAapAM3MpaHH 3a JIOKajlHaTa IOMyJaluja, HaKo IOKaxkaa
3aJI0BOJIMTEIIHA BHATPEIIHA KOH3UCTEHTHOCT.

Wnnute uctpaxyBawma Ou Tpedano Jga BKIy4daT MMOPAa3HOBUIHUM M MoOalaHCUpaHU
MPUMEPOLM, EKCIIEPUMEHTAIHU W JIOHTUTYIWHAJIHU JW3ajJHH, KAaKO U KYJITYPOJOUIKU
KOMIapaTUBHU MpHUCTanu. JlONOJHMUTENHO, TOTpeOHa € CcHUcTeMaTcka MCHUXOMETPHUCKA
BaJIMJallMja Ha KOPUCTEHUTE MHCTPYMEHTH 3a MaKeJIOHCKAaTa MOoIyJalnja, Kako 1 MPOLINpYyBambe

Ha UCTpPa)XyBamaTa BO JUTUTAIHU U OHJIaJH KOHTEKCTH Ha COIMjaTHO BJIMjaHHUE.
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THE IMPACT OF CYBER-BULLISHING AND EXPOSURE TO INTERNET
VIOLENCE ON ELEMENTARY SCHOOL CHILDREN
Andromahi Naumovska, Toni Naumovski, David Naumovski

Abstract

In the last decade, the digitalization of everyday life has significantly changed the way
children interact socially, especially in primary school. At the same time, there has been an
increase in cyberbullying and frequent exposure to violent content online. This paper aims to
examine the psychological impact of cyberbullying and online violence on the emotional and
behavioral development of primary school children. The research was conducted on a sample of
63 students aged 9 to 12.

The results show that children who are exposed to cyberbullying or regularly view
violent content show increased levels of depression. There is also a negative impact on self-
esteem and academic motivation. Additionally, it is determined that the lack of parental
supervision and lack of digital education increases the vulnerability of children.

The conclusion points to an urgent need for systematic educational programs for digital
literacy, preventive psychoeducational interventions and intensive involvement of the school,
family and institutions in dealing with these contemporary threats to the mental health of

children.
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BJIMJAHHUETO HA CAJBEP-MAJITPETUPAILETO U U3JIO’KEHOCTA HA
HACHMJICTBO HA MHTEPHET BP3 JIEITATA Ol OCHOBHO YUUJIMIITE

Anapomaxu Haymoscka, Toun HaymoBcku, JlaBun HaymoBcku

AnCTpaKT

Bo mocnennaTa neneHuja, TUTUTATM3ANNAjaTa HA CEKOjIHEBHUOT JKUBOT 3HAYUTEIHO TO
MIPOMEHU HAaYMHOT Ha KOj JielaTa KOMYHUIIUPAAT COLUjaIHO, OCOOEHO BO OCHOBHO YUMJIUIITE.
Bo ucro Bpeme, ce 3a0esnexyBa 3rojeMyBame Ha cajOep-MalTPETUPAHETO U YECTa U3II0KEHOCT
Ha HAcWJIHA COApXXMHA HAa WHTepHeT. llenTa Ha OBOj TPyJ € Ja ce WCIUTA TICHXOJIOIIKOTO
BIIMjaHUE Ha cajOep-MaNTPEeTUPAmETO W OHJIAJH HACWICTBOTO BpP3 EMOIMOHATHUOT U
OMXejBUOPATHUOT Pa3BOj Ha Jelara o]l OCHOBHO yuujHiluTe. McTpaxkyBameTo € CIpoBeJeHO Ha
MIPUMEPOK o] 63 yueHuIH Ha Bo3pact o 9 1o 12 rogunm.

Pesynrarure mokaxkyBaaT JieKa JieliaTa KOM C€ M3JIOKEHU Ha cajoep-MalTpeTHpame WIN
PEIOBHO TJIeAaaT HACHIIHA COJP)KHHA IOKa)XyBaaT 3roJIEMEHO HHMBO Ha JenpecuBHOCT. McrTo
Taka, TIOCTOM HETaTUBHO BJIHMjaHHE BpP3 caMoAOBepOaTa H akKajgeMcKaTa MOTHBAIIH]a.
JIOTIOJTHUTEHO, C€ YTBpIyBa JieKa HEJOCTATOKOT Ha POIUTENICKH HAa30p W HEIOCTaTOKOT Ha
JTUTUTAIHO 00pa30BaHKE ja 3rojeMyBaaT paHIMBOCTA Ha Jielara.

3aKITydoKOT yKaKyBa Ha HWTHa MOTpeda OJ] CHUCTEMaTCKu OOpa3OBHH MPOrpamMH 3a
JIUTUTaTHA THCMEHOCT, TPEBEHTUBHU T[ICUXOCAYKATUBHU WHTEPBEHIIMH U HMHTEH3UBHO
BKIIy4yBalk€ Ha YYHIUIITETO, CEMEJCTBOTO W HWHCTUTYIIMUTE BO CIPaBYBAalkETO CO OBHUE

COBPCMCHHU 3aKaHU 3a MCHTAJIHOTO 321paBje Ha Jcnara.

Bogen
EmMmupuckuTe wucTpaxyBama JIOCIEIHO yKaXyBaaT Jieka cajOep-ManTpeTHPaAmeTo €
MOBP3aHO CO 3TOJEMEHM HHBOAa HAa aHKCHO3HOCT, NEMpPEeCHBHOCT, HHUCKAa caMoa0BepOa u
mpo0yieMu BO COIMjaTHOTO (PYHKIMOHHMpame Kaj Aera oa ocHoBHO yumuinte (Kowalski et al.,
2014; Hamm et al., 2015). MeTa-aHaIUTHUKUTE HAOIW MOKAXKYyBaaT JeKa >KPTBUTE Ha OHJIAJH

HAaCWJICTBO HMMaaT IOTOJIEM PU3HMK 3a €MOLMOHAIHU TEUIKOTHMH M OHXEJBUOPAIHU MpoOIemMH,
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BKJIYYUTETHO M arpeCHBHOCT, TOBJICKYBambe W yuywiuinHa ae3anantanuja (Gini et al., 2018).
JIOTIOJTHUTEITHO, H3JI0KEHOCTA Ha HACWIIHA MHTEPHET COJIPIKMHA € TIOBp3aHa CO JIeCEH3UTH3AIH]ja
KOH HAaCHUJICTBO M 3roJ€MEHa BEPOjaTHOCT 3a MpoOIeMaTHYHO OJHECYBabE, 0COOEHO Kaj MOMaJIH
JieTia co C¢ YIITe HEJOBOJHO pa3BUEHU camoperynaTtopHu kamanuteTn (Anderson et al., 2017).
HctpaxyBamara yKaKyBaar Jieka cajoep-MalTpeTHPameT0 UMa MOCIEeHU(UYHNA W MTOHEKOTalll
MOJUTA00KH TICUXOJIOIIKH MOCICTUI BO CIIOpenda Co TPATUIIMOHATHOTO BPCHHYKO HACHIICTBO,
1opajid HeroBara KOHTUHYHpPaHA OCTAITHOCT, aHOHUMHOCT M MOYKHOCTa 3a HIMPOKa MyOJIMKa
(Slonje, Smith & Frisén, 2013). [lemara u3/10keHN HA OHJIAJH HACHJICTBO YECTO IpHjaByBaaT
YYBCTBO Ha OECIOMOIIHOCT, CTPaB M TyOeme Ha KOHTpOJaTa, IITO MOXE Ja JO0BEAC [0
HapyIlyBamka BO EMOIIMOHAIHATA PETryJaltja U M0jaBa Ha MHTEPHAIM3UPAHUA CUMIITOMH YIITE BO
panmor mkoicku mepuoy (Patchin & Hinduja, 2018). HMcroBpemeHno, ucTpaKyBamara
MOKa)XyBaaT JIeKa XpOHUYHATA M3JI0’)KEHOCT HA HACHJIHA JAUTHTATHA COAPIKUHA MOKE HEraTUBHO
Ja BiAMjae Bp3 pPa3BOjOT Ha eMIlaTHjaTa ¥ MOPAIHOTO pacylyBame, 3roJieMyBajKu ja
ToJIepaHIlfjaTa KOH arpecuBHO onHecyBame (Gentile et al., 2014). OBue edextu ce ocodeHO
M3pa3eHu Kaj Jera oA OCHOBHO YYWIMINTE, MOpaad HUBHATA pa3BOjHA DPAHIMBOCT H
OTpaHUYECHUTE KOTHUTUBHHU M COLMjaTHH PECYPCH 3a CIPaBYBamE CO OHJIAJH CTPECOpH, IITO ja
HarjacyBa mnoTrpebaTra oj paHa MpeBeHLMja W HHTEPBEHIMja BO OOPAa30BHHUOT M CEMEJHHUOT
KOHTEKCT.

[Toxpaj MHIUBUAYATHUTE TICUXOJIOMIKH MOCTEIUIH, C¢ MTOT0JIEMO BHIMaHUE C€ IMOCBETYBa U Ha
COLIMJaJTHUOT KOHTEKCT BO KOj ce ofBuBa cajoep-manrpetupameTo. OHIajH cpeauHara
OBO3MOJKYBa IOCTOjaHa JOCTAIHOCT JIO AUTUTAIHHU COAPKUHU M MHTEPAKIUH, LITO 3HAUU JIeKa
U3JI0KEHOCTa Ha HACHUJICTBO MOJKE Jla OM/ie KOHTUHYUpaHa U TEIIKO KOHTPOJIMpaHa. 3a pa3iiuka
O]l TPAIWIIMOHATTHOTO HACHIICTBO, JTUTUTAIHUTE HAMaJd YeCTO CE€ CIlydyBaaT 0e3 BPEeMEHCKU U
MIPOCTOPHU OTPaHWYyBama, MITO JOMOJHUTEIHO T'0 3roJeMyBa YYBCTBOTO Ha PAHJIMBOCT Kaj

Jcnuara

Meton
HcTrpaxkyBameTo € CIpOBEACHO Ha IPUMEPOK 07 63 MCIMTAaHULM Ha BO3pacT of 9 no 12

TOAWHH.
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Kopucren uncrpyment- Children’s Depression Inventory (CDI-S), ox 10 ajremu, na
Kou ce oaropapa co 3 uszoopu mo ajrem (0-2). Mepu Tara, 0e3HAJeKHOCT, HHCKA
CaMOMOYNT, aHXeAOHH]ja, co peiaujaduianoct- Cronbach a = 0.80-0.85. Cute ncnutaHuIU
0JAroBapaar M Ha NMpalame 1aJau Oujie :KPTBa Ha cajoep OyJIMHI MU He.

Pesynrtature ce o6paborenu Bo SPSS.

Pesyararu
Bo uctpaxyBameTo ce BKIy4eHH 63 ydeHUIM Ha Bo3pacT of 9 mo 12 roawHH, 01 KOU

54.2% maruku u 45.8% KEHCKH.

Caj6epOynuHr Frequency Percent
Valid na 31 49.2
He 32 50.8
Total 63 100.0
JenpecuBHOCT
Hema Mean .6250

c.0ymuar  Std. Deviation .60907

Nwma c.0ynuar Mean 4.3548
Std. 75491
Deviation
Sum of
Squares df Mean Square F Sig.
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M ko
Between 219.054 1 219.054 467.266 .000
Groups
Within Groups 28.597 61 469
Total 247.651 62

AHanuzaTa Ha CpEJHHUTE BPEJHOCTHU IMOKa)ka JieKa YYCHHUIIUTE KOU MPHUjaBUIIE UCKYCTBO
co cajOep-ManTpeTupame UMaaT MOBUCOKH CKOpoBU. OBHE pe3yiTaTu YKa)KyBaat JeKa *KpPTBUTE
Ha cajOepOy/UTMHT TIOYEeCTO [0KMBYBAaaT YyBCTBA Ha Tara, CTpaB W OECHOMOIIHOCT, IITO
YKa)XyBa HAa 3HAYaeH HETaTHBEH CMOIIMOHAJICH WMITAKT OJf OHJIAjH BHUKTHMH3anujara. OBue
HAO/IM yKa)KyBaaT JIeKa 3rojieMeHaTa M3JI0KEHOCT Ha cajOepOyJUIMHT € MOBp3aHa CO MOCHIICH
HEraTUBEH €MOIIMOHAJeH OArOBOp W HaMalleHW KalaluTeTH 3a AaKTUBHO €MOI[MOHAIHO
CIIpaByBambE.

JlorosnHUTENHATa aHalIM3a YyKaKyBa JE€Ka pAa3IMKUTE MOMely IpylHTe HE CE CaMo
CTaTUCTUYKW 3Ha4yajHH, TyKy U KIMHUYKH peleBaHTHU. [lOBHCOKHMTE BpEeOHOCTH Ha
JENPECUBHOCT Kaj] YYCHHIIMUTE HU3JI0KEHH Ha caj0ep-MalTpeTHpame yKakyBaaT Ha 3ToJIeMeH
PU3HMK 3a EMOIMOHAIHHM TEUIKOTHH, KOM MOXaT Ja BIHjaaT BP3 HUBHOTO CEKOjIHEBHO

(YHKIIMOHUpAakE, YUUITUIITHUOT YCIEX U COLUJATHUTE OJAHOCH.

Muckycuja

Pesynrature on McTpaxyBamaTa JIOCIEAHO yKaKyBaaT JieKa cajoep-MaaTpeTHpPameTo €
MIOBP3aHO CO JaCHO M3pa3eH €MOLIMOHAJIEH OATrOBOP Kaj XKPTBUTE, KOj HE € €IHOMMEH3UOHAJIEH,
TyKy omndaka pa3iMyH{ KBAJUTATUBHHU acleKTH Ha €MOLIMOHAIHO J0XHBYBame. Hajuszpaszenu
pesynraTd BO TOBeKe CTyauM ce 3a0enexyBaaT TOKMY BO JIOMEHOT Ha JIENPECHBHUTE U
HEraTUBHHM €MOLIMH, KaKo ILITO Ce Tara, cTpaB, OECIOMOIIHOCT M YYyBCTBO Ha HM30jallMja, IITO
yKa)KyBa Ha 3HAUMTENIeH MHTEPHAIN3UPaH MICUXOJIOLIKY TOBAp Kaj )KPTBUTE.
[ToHaTaMONIHNTE aHATM3W YKA)KyBaat JIeka HHIUBUIYATHUTE PA3IHKH, OCOOCHO BO TOMEHOT Ha
eMOIIMOHATHATA pEeryJanyja ¥ EMOLMOHATHHOT WHTEJIEeKT, HMaaT 3HadajHa yjaora BO
MHTEH3UTETOT Ha eMOIIMOHAIIHUOT UMIAKT. MicnutaHummre co nogo0po pa3BUEHH CIIOCOOHOCTH
3a peryiupame Ha COINCTBEHUTE €MOLIMU IPHjaByBaaT MOHU30K WHTEH3UTET Ha HETaTHBHU

€MOLIMOHAJIHM pEeaKlMy, IITO Cyrepupa 3allTUTHaA yjora Ha oBue BemTHHH. OBue Haoau ja
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HarjlacyBaaT Ba)KHOCTa Ha pa3BOjOT HA €MOLMOHAJIHATA MMUCMEHOCT W PAaHUTE MPEBCHTHBHU
MHTEPBCHIMM KaKO JeJI OJl CTpaTeruuTe 3a CIPaByBamke CO MOCIEIUIUTEe on cajoep-
MaJTpPEeTHPAkETO, 0COOCHO Kaj Jiella O] OCHOBHO YUYMJIMIITE, KOM CE€ Pa3BOjHO MOPAHIMBH Ha
BAKBU JIUTUTAIIHU CTPECOPH.

[Tonaramy, NOOMEHHTE pe3yNTaTH MOXE Jla Ce MHTEpIpeTHpaaT U HHU3 IpH3MaTa Ha
pa3BojHATa MCHXOJIOTHja, CHOpEa Koja Jenara OJ OCHOBHO YUYHJIMIITE CE yIITE pa3BHBaaT
MEXaHHM3MH 3a CIpPaBYBamkE CO CTPEC M HETaTMBHU COLMjAIHM UCKycTBa. HemoctaTtokoT Ha
3peNIoCT BO KOTHHTHMBHATA M €MOI[MOHAIHATa 00pabdOTKa MOXKE J1a ja 3TO0JIEeMH BEpOjaTHOCTA
HEraTUBHUTE OHJIAjH MCKYCTBa Jia OWJaT MHTEPHAIU3UPAHU, LITO JOMOIHUTEIHO o 00jacHyBa
MOBUCOKOTO HUBO HA JICIPECHBHI CUMITOMH Kaj )KPTBUTE Ha CajOepOyIUTHHT.

Pesynarature o7 oOBa HCTpakyBame YKaXKyBaaT JeKa WHTEpBEHLUHTE Tpeba na Owuzaar
MYJITUAUMCH3UOHAIHU 1 HACOYCHU HC CaMO KOH Af€uaTra, TYKY U KOH POAUTCINTC U HACTABHUOT
Kagap. JakHEemeTo Ha JWrHTalHaTa MUCMEHOCT, Pa3BOjOT HA EMOLMOHAIHU M COLMjAJIHU
BCIITHHH M BOCIIOCTABYBAHECTO jaCHW MEXAHWU3MH 3a IMPHjaBYBame OHJIAJH HACHJICTBO MOXKE
SHAYUTCIHO Ja NPUAOHCCAT KOH HaMaJlyBalkb€ HA HCIAaTUBHUTC e(beKTI/I BpP3 MCHTAJIHOTO 311paBje

Ha acuara.
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FORGETTING PASSWORDS: COGNITIVE ASPECTS OF SECURE MEMORY AND
INFORMATION MANAGEMENT
Andromahi Naumovska, Toni Naumovski, David Naumovski

Abstract

Forgetting passwords is a common phenomenon that undermines digital security and
reduces users’ efficiency in managing personal and professional information. The aim of this
paper is to examine the cognitive mechanisms underlying password memory and forgetting, as
well as the factors that influence effective password management. A review of the literature
shows that human memory is limited and that complexity, frequency of use, and multitasking
affect the ability to remember passwords. Research also indicates that using strategies such as
mnemonics, chunking, associative memory techniques, and digital password management tools
can significantly reduce the risk of forgetting passwords and the potential misuse of information
(Bonneau et al., 2015; Floréncio & Herley, 2007). Psychological aspects, including attention,
cognitive load, and motivation for security, are significant predictors of successful password
recall. These findings suggest that the password problem cannot be addressed solely from a
technical perspective but requires an integrated cognitive-psychological approach. The
conclusion is that effective password management requires the integration of cognitive-
psychological strategies and digital solutions that enhance users’ memory without compromising

their security behavior.

Keywords: password memory, cognitive strategies, memory, digital security, information

management
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3ABOPABAIBE JIOBUHKHW: KOTHUTUBHU ACIIEKTH HA BE3BE/ITHO IIOMHEIBE
N YIIPABYBAIBE CO HH®OPMAIIUU

Anapomaxu Haymoscka, Toun HaymoBcku, JlaBun HaymoBcku

AnCTpaKT

3abopaBameTo JTO3WHKH € YecT (PeHOMEH KOj ja HapyIlyBa IUTUTAIHATa 0€30€IHOCT U ja
HamanyBa e(UKacHOCTa Ha KOPUCHMLIUTE IPU YIPAaBYBAKHE CO JMYHM M NPO(EeCHOHATHU
nHpopmanuu. LlenTa Ha 0BOj TPy € J1a Ce UCIIUTAAT KOTHUTUBHATE MEXaHU3MH 33]] TTAMETECHETO
1 3a00paBabETO JO3UHKHU, KaKo M (PaKTOPUTE KOU BIIHMjaaT Ha €EeKTUBHOTO YIIPABYBAE CO HUB.
[Ipernenor Ha nuTepaTypaTa IMOKaKyBa [€Ka 4YOBEYKaTa MEMOpHja € OrpaHMuYeHa U JIeKa
CIIO)KEHOCTa, (peKBEeHLHMjaTa Ha ynorpeba M MYITHUTACKUHIOT BjMjaaT Ha cHocoOHOCTa 3a
3allOMHYBamkbe Ha JIO3WHKUTE. McTpakyBamara HMCTO Taka yKaXKyBaaT JieKa ymoTpebara Ha
CTpaTEerHu KaKO MHEMOHUYHU MEeXHUKU U epynuparse Ha ungopmayuu (Chunking), acoyujamueno
NnOMHerse 1 MEHAIIMEHT Ha JIO3UHKU MPEeKY JUTHTAIHU aJIaTKU MOKE 3HAYUTEIHO J1a F0 HaMaju
PHU3UKOT 0J1 3200paBame U MOTEHIMjalIHO 3710ynoTpeda Ha nHdopmaruure (Bonneau et al., 2015;
Floréncio & Herley, 2007). IlcuxomomkuTe acrekTH, Kako IMITO ¢€ BHUMAHUETO, KOTHUTHBHOTO
ONTOBapyBalke€ W MOTHBaIMjaTa 3a 0€30€IHOCT, ce 3Ha4ajHM HMHAWKATOpPU Ha YCHEIIHOTO
nameTerne Ha JJo3uHKATe. OBHE HAOM YKaXKyBaar JieKa MpoOIeMOT CO JIO3MHKHUTE HE MOJXKE J1a Ce
pasrienyBa HCKIYYMBO OJf TEXHHWYKa IMEPCIEKTHUBA, TyKy Oapa HWHTErpupaH KOHTETHBHO-
NICUXOJIOIIKK TpUCTan. 3aKIy4yoKOT € JeKa e(QHUKAaCHOTO YIpaBYBamkE CO JIO3UHKU Oapa
WHTETpaldja Ha KOTHUTHBHO-TICUXOJIOIIKM CTPATerMd W JUTUTAIHU pEUIeHHja, KOW ja
nosodpyBaaT MeMopHjaTa Ha KOPHUCHHLMTE 0€3 Jja 0 KOMIPOMHUTHpPAa HUBHOTO 0€30€1HOCHO
OJTHECYBamE.
Knyunn 300poBu: namemerse N03UHKU, KOSHUMUGHU CMpameuy, Memopuja, Oucumanna

be3bednocm, ynpasysarse co uHgpopmayuu
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Bosen

Bo COBpeMEHHMOT AWTHTANCH CBET, YIPaBYBAKETO CO ToJeM Opoj JO3MHKH CTaHa
CEKOjIHEBEH NPEIU3BHK 32 MOCIUHIUTE U opraHusanuute. Co 3rojeMyBameTo Ha OpojoT Ha
OHJIAJH YCJIYTH, COLIHMjAIHH MPEKH, (DUHAHCHCKM aIUIMKAIlMd W PabOTHU I1UIaTdOpMH,
KOPHUCHUIIMTE CE CE COOYYyBaaT CO 3rOJIEMEH PH3HK O]l 3a00paBame JO3MHKH, IITO MOXE Ja
pe3ynTupa CO OrpaHWYeH MpucTan A0 HH(pOpManHH, MPEKUHU BO paboTa M MOTEHIIMjaTHO
3arpo3yBame Ha 0e30eaHocTa (Floréncio & Herley, 2007; Bonneau et al., 2015).

YoBeukara MeMOpHja MMa OrpaHMYCH KalalMTeT 3a 4YyBake W IOBHKYBamkbe Ha
uHpoOpMaIMK, OCOOCHO KOra craHyBa 300p 3a KOMIUIEKCHH W HEPEIOBHO YIOTpeOyBaHH
no3uHk. Cropes KOTHUTHBHATA IICHXOJIOTHja, (AKTOpH Kako INTO C€ BHHUMAHHETO,
KOTHUTHBHOTO OITOBapyBame€, IMOBTOPYBAETO W ACOIUjaTHMBHUTE CTPATErMH BJHMjaaT Ha
ycnenrHocta Ha nametremetro (Anderson, 2010; Baddeley, 2012). McrpaxyBamara mokaxysaar
JIeKa CJIOKCHHUTE JIO3UWHKU KOM KOMOMHUpPAaT OyKBH, OPOJKH | CIICIHjaJTHH 3HAIIU CE MOTEIIKU 32
MEMOpHpame, 10/IeKa eTHOCTABHUTE WM IOBTOPHO KOPUCTEHHU JIO3MHKH CE€ PU3WYHH O] ACTIEKT
Ha 6e36enuocTa (Floréncio & Herley, 2007).

3a 1a ce HaJMHMHAT OBME MPEIU3BULM, KOPUCHUIIUTE KOPUCTAT PA3IMYHU CTPATErHH 3a
naMeTere, BKIy4ayBajku mnemonics, chunking, acorujaTuBHu TEXHUKH U MEHAICPH HA JIO3HHKH.
Bonneau et al. (2015) ucrakHyBaar Aeka IUTMTAIHUTE alaTKU 3a YIPaBYBamke CO JIO3UHKU
MOXaT 3HAYUTENHO Ja ja Hamajar mnorpedara o MeMopHuja, I0jieKa HCTOBPEMEHO ja
nojo0pyBaar 6e30eAHOCTa NpPEKy I'eHepHupame Ha CHJIHM M YHUKAaTHHM JIO3MHKU. McTo Taka,
MoOTHBaIjaTa 3a 6e30€HO O/JHECYBamke M CBECHOCTA 33 PU3MLUTE OJ KpakOa Ha MHpopMaIu
ce 3HAYajHU MPEAUKTOPH 3a YCIEHIHOTO 3allOMHYBame U yIpaByBame co jo3uHku (Krol et al.,
2015).

JIONOJTHUTENHO, MPOOJIIEMOT CO 3a00paBameTO JO3MHKMU Tpeba Jla ce pasrielnyBa U BO
KOHTEKCT Ha 3rojieMeHaTa AMTUTajHa 3aBUCHOCT M TIOCTOjaHaTa M3JI0KEHOCT Ha OHJIAjH
cpenunu. CoBpeMEHUTE KOPUCHHUIM CEKOJJHEBHO KOMYHMIIMpAaT CcO TojieM Opoj AUTUTaIHU
w1athopMu, MTO pe3yaTHpa cO MoTpeda 3a yImpaByBame CO MOBEKE PA3IMYHA WIACHTHUTETH U

npucranHu nogaronu. OBaa ¢QparMeHTtanuja Ha AWTUTAIHUOT HWAGHTUTET IO 3rojeMyBa

270



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

KOTHUTUBHMOT TOBAap M ja HaMajyBa BepOjaTHOCTa 3a JOCIEIHO U 0e30eHO mameTeme Ha
JIO3UHKUTE.

[lonatamy, uectutre O0€30€JHOCHM TIOJMTUKKM KOM OapaaT peJoBHA IpPOMEHA Ha
JIO3UHKUTE MOKAT JOIMOJHUTETHO Jia TIPUOHECaT 32 KOTHUTHBEH 3aMOp Kaj KopucHunute. Mako
OBHE MOJUTHUKHM MMaaT 3a LIeJl 3rojieMyBame Ha 0e30eHOCTa, HUBHATAa HEMPHUCIIOCOOEHOCT KOH
YOBEUKUTE KOTHUTHBHU OrpaHMYyBamba MOXE [a HMa CIPOTUBEH e(eKT, MOTTUKHYBajKu

Hebe30e1HN KOMITEH3aIlUCKH OTHECYBaba.
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Pe3y.]'ITaTI/ITe Cyrepupaar A€Kka KOTHUTUBHUTE OIrpaHUvYyBamkba U 3aMOPOT O[] YIIPABYBAmkE

CO TOBEKe JIO3WHKH 3HA4YajHO TMpPHUIOHECYBaaT 3a 3a0opaBambe JO3MHKH MU Hebe30eaHO

oJHecyBame. BoemHo, ymorpebara Ha CTpaTerdH 3a YIpaBYBambe CO JIO3UHKH M MOBHUCOKATA

0e30eTHOCHA CBECHOCT C€ TIOBP3aHH CO MOA00PU UCXOIH.

JIONOJTHUTENIHO, Pe3yATaTUTE MOKE J1a C€ MHTEPIIPETUPAaT U MPeKy Npru3Ma Ha TeopHujaTa

3a OrpaHMYCHU KOTHUTUBHU pecypcu. Kora KOpUCHUIIMTE c€ COOYEHU CO MCTOBPEMEHHU Oapama

3a BHUMaHHE M MEMOpHja, IPUOPUTETOT YECTO CE J1aBa Ha M3BPLIYBame Ha 3ajayara, a He Ha
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0e30e1HOCHOTO onHecyBame. OBa yKakyBa Jieka HeOe30eqHHTE NpPaKTUKUA IOBP3aHU CO
JIO3MHKHTE HE CE HY)KHO PE3y/ITaT Ha HEMapHOCT, TYKYy paIliOHAJIEH OJTOBOp Ha KOTHUTHBHUOT
MIPUTHUCOK.

OBue co3HaHWja JOMOJHHUTEIHO TO TOJAPXKYyBaaT CTAaBOT JEKa OATOBOPHOCTA 3a
TUTHTaIHAaTa 0e30eTHOCT He Tpeba MCKIYyYrBO Ja ce mpedpiia Ha KOPUCHUKOT, TyKy Tpeba ja ce
CIIOZICITN CO TU3ajHOT Ha CUCTEMUTE U 0e30€THOCHUTE TTOJIUTHKH.

Pesynrature ykaxkyBaar geka 3a00paBameTO JIO3UHKU HE € UCKIYYMBO TEXHHUYKH, TYKY
M3pa3eH0 KOTHUTHUBHO W TICHXOJIOIIKO Tpamame. Haj3HauajHHOT HAaox € JeKa 3aMOpOT O
yIpaByBame co Jo3uHKu (password fatigue) ce jaByBa kako HajCHIICH WHIUKATOP HA YECTOTO
3a00paBame JIO3UHKH, IIITO € BO COTIACHOCT CO MPETXOIHUTE UCTPAXKyBamba KOU YKa)KyBaarT JieKa
YIIPaBYBAaWkETO CO MOBEKE CIIOKEHH JIO3WHKHU MPETCTaByBa 3HAYajHO KOTHUTUBHO ONTOBAPYBAmbE
3a kopucaunute (Gaw et al., 2006; Floréncio & Herley, 2007).

[To3uTHBHATA IOBP3aHOCT MTOMEI'Y MEMOPUCKUTE TCIIKOTUU U 3a00paBambeTO JIO3MHKH ja
MOTBp/yBa NMPUMEHIIMBOCTA HA KOTHUTHBHHTE MOJICJIM HA MEMOpHja BO JIOMEHOT Ha cajoep-
6e30eanocta. OTpaHUYCHHUOT KamamuTeT Ha paboTHAaTa MEMOpHja M OTEKHATOTO JOJITOPOYHO
CKJIaUpamke Ha aliCTPAaKTHHU, HEPEJIeBaHTHH M PETKO aKTHBHPAHW MH(OpMAINH, KaKo ITO ce
CIIO)KEHHTE JIO3WHKH, TO 3rojieMyBa pH3HKOT o1 3a0opaBame (Baddeley, 2012; Anderson, 2010).
OBa e 0co0eHO M3pa3eHO Kaj KOPHCHUIM KOM HE KOpHCTAaT MHEMOHHMYKHM CTpaTeru WIN
aBTOMATH3MPAHH aJaTKH 32 YIIPABYBAE CO JIO3HHKH.

JlomomHUTEIHO, HEeraTMBHATa TIOBP3aHOCT TMoMery 0Oe30eHOCHaTa CBECHOCT U
3a00paBamEeTO JO3MHKH YKa)KyBa JIeka KOTHUTUBHHUTE (JaKTOPH HE JeTyBaaT U30JUPAHO, TYKY Ce
MOJIEPUPAHU OJf MOTHUBAIIUCKU U €IyKaTUBHU acneKTH. KopucHULNUTE cO MOBHCOKA CBECHOCT 32
pu3MLUTE O]l KpakOa Ha MIEHTUTET U cajOep-Hamaau MOKaXKyBaaT MOrojieMa MoAroTBEHOCT Ja
BJIOKAT HAmop BO 0€30€IHO OJHECYBame, NYpH M KOra Toa Oapa MOTrojeMO KOTHUTHBHO
BioxyBame (Parsons et al., 2017). OBoj Haox € BO COIIACHOCT CO MOJICJIUTE HA IUIAHUPAHO
OJTHECYBaH-€ U 3aIITUTHO OJJHECYBAHE BO €ajOep-KOHTEKCT.

Haonor nexa KOpHCHUIIMTE KOWM KOPHCTAaT MEHAllepH Ha JIO3WHKH NpHjaByBaaT rmomaia
gecToTa Ha 3a00paBame JO3MHKH U TMIOHM30K CTETNEH Ha KOTHUTHBHO ONTOBAPYBAaKkE € 0COOCHO

3HaYaeH OJ1 MpakTUyHa mnepcrekTuBa. OBa ro moaapkyBa aprymeHToT Ha Bonneau et al. (2015)
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JieKa TEXHOJIONIKUTE pelICHWja KOM ja 3eMaarT IMpelBUJ YOBEYKaTa KOTHHIIMja MOXat
HCTOBPEMEHO Ja ja 3rojemaTr ymnorpeOimBocta W 0Oe3bemHocta. Hamecto ma ce Gapa on
KOPUCHHIIUTE Ja TW HaJMHUHAT CBOMTE KOTHHUTHBHHM OTrpaHUYyBama, NoedukacHo e
0e30eHOCHHUTE CHCTEMH JIa C€ IM3ajHUPAAT BO COTJIACHOCT CO HUB.

On TeopeTcKH acmleKT, Pe3yJITaTUTE I'o 3ajaKHyBaaT WHTEPIUCIUIUTMHAPHUOT MPUCTAI
nmoMery KOTHHTHBHATa IICHMXOJIOTHja W HWH(pOpManucKaTta 0e30eTHOCT, IMOKaKYBajKu JeKa
Hebe30eIHOTO OJJHECYBamkE€ YECTO MPOM3JIEryBa O] HOPMAJIHM KOTHUTHBHU NPOILECH, a HE O]
HEMapHOCT WM HeuH(popmupanoct. OBa € BO COIJIaCHOCT CO MHOUIMpPOKAaTa JHUTEparypa 3a
yoBeuku ¢akTopu BO cajoep-Oe30eqHOCTa, KOja yKakyBa Jieka KOPHCHHUKOT He Tpeba na ce
TpeTUpa Kako ,,Hajcinada ajka‘“, TyKy Kako IIEHTpaJIHa KOMIIOHEHTa Ha 0€30€IHOCHHOT CUCTEM.

[Tokpaj WHAMBHIyaTHUTE KOTHUTUBHU (DAKTOPH, BaXKHO € Ja C€ 3eMe NPEABUI U
MOIIMPOKHOT KOHTEKCT BO KOj KOPUCHUIUTE (QyHKIHMOHUpaar. OpraHu3amuckara KyiTypa,
JOCTAITHOCTA Ha €AYKAaTUBHH PECYPCH M TOJUIPIIKATA 32 KOPUCTCHE Ha 0e30CIHOCHH alaTKu
MOJKaT 3HAYMTEHO Jia BJHMjaaT BP3 HAYMHOT HA KOj KOPUCHHUIIUTE YIPaBYyBaaT CO JIO3UHKUTE.
CpenuHH KOWM ja TOTTHKHYBaaT Oe30eJHOCHAaTa CBECHOCT M HYJAAT MPAKTUYHH pEIIeHHUja
MOKa)XyBaaT IIOHMCKAa CTalmka Ha 3a0opaBame JO3MHKH M TO0A00pPO yCcOrjacyBame CO

0e30€IHOCHUTE NOJIUTUKH.

Kuayyna ummiukanuja
3a0opaBameTo JIO3UHKH Tpeda Ja ce pazdepe Kako pe3yliraT Ha MHTepakliMja rnomery
KOTHUTHBHM OTpaHUYyBama, MOTHBAIMja U M3aJHOT Ha Oe30eaHocHuTe cuctemu. Edukacuure

pemeHHja MOpa 1a UHTETpUupaatT ICUXOJIOMKHU IMPUHIUIIN, 4 HC CaAMO TEXHUYKU 6apaH,a.
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WHY DO PEOPLE FALL FOR PHISHING EMAILS? - PSYCHOLOGICAL
PROFILE OF VICTIMS
Andromahi Naumovska, Toni Naumovski, David Naumovski

Abstract

Phishing attacks represent one of the most widespread forms of cybercrime, with the
human factor proving to be a critical vulnerability in security systems. Despite increased
awareness of cyber threats, a significant number of individuals continue to fall victim to phishing
emails. The aim of this paper is to define the psychological characteristics and cognitive-
emotional mechanisms that contribute to increased susceptibility to phishing attacks. The study
focuses on factors such as trust, impulsivity, perception of authority, fear of loss, cognitive load,
and limited digital literacy. Through the analysis of relevant empirical research and
psychological decision-making models, typical psychological profiles of phishing victims are
identified, as well as situational conditions that increase the likelihood of compromise. Special
attention is given to the interaction between individual psychological traits and contextual
conditions (time pressure, workload, and emotional state), which collectively reduce the capacity
for critical evaluation of message content. The results indicate that phishing effectively exploits
automatic and emotionally driven information-processing mechanisms, particularly under
conditions of time pressure and heightened stress. The findings highlight the need for preventive
strategies that, in addition to technical measures, include psychologically oriented educational

interventions to strengthen critical reasoning and user awareness.

Keywords: phishing, cybercrime, psychological profile, cognitive biases, human factor
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30LITO JIYIETO HATAAT HA ®UIIHUHI E-MIOIITA? — ICUXOJIOWIKH
MMPO®UJI HA )KPTBUTE

Annpomaxu Haymoscka, Toun Haymoscku, JlaBug HaymoBcku

AncTpakr

OUIIMHT HamaJuTe MPETCTaByBaaT €dHa OJ HajpacrpocTpaHeTuTre GopmMu Ha cajoep-
KpUMHHAQJI, TPH IITO YOBEYKUOT (HaKTOp Ce€ TMOKKYyBa KaKO KIy4HA pPAHIUBOCT BO
0e30enHOCHHOT cucteM. W mokpaj 3roseMeHata HWHGOPMUPAHOCT 3a cajOep-3aKaHUTE,
3HAYMTEJICH Opoj JIyr'e c€ yIITe CTaHyBaaT KPTBH Ha (UIIMHT e-niomTa. LlenTa Ha 0BOj Tpyx € aa
ce neuHUpaaT TMCUXOJOMIKATE KapaKTEPUCTUKA W KOTHUTHBHO-CMOIIMOHATHUTE MEXaHU3MU
KOM IPUOHECYBAaT 3a 3rojieMeHa IMOJUIOKHOCT Ha (GHUIIMHT Hamamu. Tpynor ce ¢oxycupa Ha
yjaorara Ha ()aKTOpU Kako IITO C€ JOBEPIUBOCT, MMITYJICUBHOCT, MEPIICNIMja HA aBTOPUTET,
CTpaB off 3ary0a, KOTHUTHUBHO OITOBAPYBalk€ M OTPAHWYCHA JUTHTAIHA MHCMEHOCT. [Ipeky
aHaJIM3a Ha PEJICBAHTHU EMITMPUCKUA UCTPAXKyBama W TICUXOJIONIKKA MOJICIH Ha OJUTy9yBambe, Ce
UICHTH(UKYBAAT THUITMYHU TICUXOJIONIKK MPOMUIN Ha )KPTBU HA (DUINUHT, KAKO M CUTYAI[UCKU
YCIIOBU KOM ja 3roJieMyBaaT BEpOjaTHOCTA 3a KOMIPOMUTHpame. Pe3ynrarure ykaxkyBaaT Aeka
(UIIMHTOT YCMENTHO TH eKCIJIoaTHpa aBTOMATCKUTE W €MOIMOHATHO BOJEHU TPOIECH Ha
o0paboTka Ha mH(pOpMaIK, 0COOCHO BO YCIIOBH Ha BPEMEHCKH MPUTHCOK U 3TOJIEMEH CTpeEC.
Haonure ja HarmacyBaat morpebara oJ1 IPeBEHTUBHH CTPATETHH KOU, TIOKPaj TEXHUIKUTE MEPKH,
Ke BKJIydyBaaT IICUXOJIOIIKA HACOYCHHM €IyKATUBHU WHTEPBCHIIMU 32 3ajaKHyBambe Ha

KPUTHYKOTO paCyayBamE U CBECHOCTA Kaj KOpUCHHULIUTC.

Kayunu 300poBu: Quuwune, cajoep-Kpumunan,  NCUXONOWKU — NPOPUIL,  KOSHUMUBHU

NPUCMPACHOCMU, YO08EUKU (haKmop

Bosen
OUIIMHT e-TIoIITa MPETCTaByBa €HA O] HajpacpPOCTPAHETUTE U HAjyClenTHN (HOpMU HA
cajOep-Hamaau, Kajae 3J0ynoTpeOyBauynuTe KOPUCTAT COIMjajieH MHKCHEPUHT 3a Jla TH- HaBeaaT

KOPUCHHUIUTE 1a OTKpI/IjaT YYBCTBUTCIIHU IMOAATONX, KAaKO INTO CE€ JIO3WHKH, (bl/IHaHCI/ICKI/I
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uHGOpPMAIIMM WM JIMYHU Tojatony. (DUIIMHT-MOpAKUTE HajuecTo ce KaMy(aupaHH Kako
JCTUTUMHU W3BECTYBama O]l JOBEPJIUBU WHCTUTYIMH, KOMIAHHHM WIH KOJICTH, IITO ja TpPaBU
HUBHATa HWICHTU(QUKALM]jAPEIU3BUK M 32 TEXHUYKH HCKYCHU KOPUCHUIM. BO COBpeMEHHOT
JTUTUTAJICH KOHTEKCT, KOra e-TIolTara € OCHOBEH HaYMH Ha KOMYHHUKallMja, OBHE Hamaau
MPETCTaByBaaT CEpUO3HA 3aKaHa 3a 0e30€JHOCTa Ha MOSAUHIN U OPTaHU3AI[HH.

[lcuxomomkuTe MeXaHW3MH INTO CTOjaT 3aj] IOJIOKHOCTA Ha (HUINMHT e-TIOIITa
BKIIy9yBaaT IMUPOK CHEKTap KOTHUTUBHU, €MOIIMOHATHU U KOHTEKCTYaIHH (HaKTOPH.
HcrpaxkyBamara IMOKaXyBaaT JeKa HamaraduTe CHCTEMaTCKH TH KOpHUCTAaT JoBepOara,
nepueniyjara Ha aBTOPUTET, YyBCTBOTO HA MTHOCT W CTPABOT Ol 3aryba, co Ien ja
NpeIU3BUKaaT Op3W W HENOBOJIHO MPOMHCICHH peakiuu. Tue mpeKky, MaHHITylanfja Ha
noBepOaTa U aBTOPHUTETOT, U3BECHH EMOIMOHAIHU TPUTEPU KAKO CTPaB, UTHOCT M OTPaHUYCH
POK 3a aKIifja, Kako W MPEKy COIMjaTHH BIIMjaHWja HACTOjyBaaT Ja M HaBpaTaT KOPUCHUIIUTE
na pearupaar 0e3 pasmuciyBame. OBUE MaHUNYJIAIMU EKCIJIOATUPaaT MPUPOIHH KOTHUTHBHU
MPUCTPACHOCTH M XEYPUCTUYKH MEXaHHM3MH INTO JIy[€TO TM KOPUCTAT 3a Op3H OJIyKH, IITO
MOXK€ J1a JIOBEJE N0 aBTOMATCKH, HETMPOBEPCHH pEakIWh Ha COApKUHATA Ha e-TomTaTa
(Workman, 2008; Joinson, Paine, Buchanan, & Reips, 2011). Bo taa cmucnia, GUIIMHTOT MOXeE
Jla ce pasrielyBa HEe caMO KaKo TEXHUYKH MpoOieM, TYKy M Kako (¢opMa Ha TMCUXOJOIIKA
MaHUMyJaija Koja Td HCKOPUCTYBa BOOOWYACHHTE KOTHUTHBHU CTPATErHMH INTO JYIeTO TH
MIPUMEHYBAAT MPH CEKOjIHEBHO JIOHECYBamke OTyKH. OBHE CTpaTeruu, Hako (PyHKIIMOHATHA BO
HOPMAJTHHM OKOJTHOCTH, CTAaHYBaaT U3BOP HA PAHIMBOCT BO JMTHUTAIIHATA CPEMHA.

EmotuBHHTE cocTOjOM M CHUTyaluCKUTe (PAKTOpPH, KaKO IITO C€ MPUTHCOKOT CO BpeMe,
¢dokycoT Ha paboTa WM 3TOJIEMEH CTpec, MOMOJHUTETHO BIMjaaT Ha CHOCOOHOCTa Ha
KOPHUCHHIIUTE JIa TH 00paboTaT M KPUTHYKH Ja TH OIEHAT CUTHAUTE Ha u3MaMma. McTpaxkyBama
CO EKCTICpUMEHTATHU MPUMEPOIIH MMOKKYBAaT JIeka BUCOK MPUTHUCOK CO BpEeMe 3HAYUTEITHO ja
HaMaTyBa BEpOjaTHOCTA KOPUCHUITUTE /1a TH OTKPHjaT MHIWKATOPUTE HA (DUIITUHT, IITO YKAXKYBa
Ha TOa Jieka KOTHUTHBHOTO ONTOBAapyBame € 3HayaeH npeauktop Ha pawiuBocT (Chiew, Lim, &
Tan, 2022). Vcto Taka, MHAMBHIYaTHHTE PA3IMKA BO KOTHUTUBHUTE CTUJIOBH, KAKO CITOCOOHOCT
32 CaMO-KOHTPOJIa, KPUTHUKO pacylyBame M BHUMaHUE KOH JETaM, BIHMjaaT Ha IMOJJI0KHOCTA

KOoH (ummHr Hanagu. KopucHHIMTE CO BHCOKAa HaBHKa 3a Op3a 00paOOTKa Ha TMOpPAKH, CO
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MOHUCKAa CBECHOCT 3a pPHU3HMK WM OrPaHWUYCHU JWTHTAJIHH BEUITHHU, C€ IOJJIOXKHH Ha
ABTOMATCKH EMOIIMOHAJTHO BOJCHU OJUIYKH, KOW (DUIIMHT-IIOPAKUTE TH HCKOPHCTYBaaT 3a
n3mama (Parsons, McCormac, Butavicius, & Ferguson, 2015).

Hopa):[H KOMIIJICKCHOCTA Ha OBUC IICUXOJIOIIKHM, KOTHUTHUBHU W €MOIIMOHAJIHU (baKTOpI/I,
pa3dupameTo Ha MCUXOJIOMKAOT MPOQHII Ha )XPTBUTE HA (PUIIUHT €-IIOIITa € KIIyJHO 3a pa3Boj
Ha e(pUKAaCHM WHTEPBEHIMH. Enykanmucku mnporpamu kKou ce (OKycupaaT Ha KPHUTHYKO
pacyayBame, CBECHOCT 3a KOTHHUTHBHHU TPUCTPACHOCTH M Pa3BOj HA JUTHUTAIHU BEIUTHHU, BO
KOMOMHAIHja CO TEXHUYKU MEPKH 32 0€30€THOCT, ce HajuperiopayaH MPUCTAll 3a HAMaTyBambe Ha

pannuBocta Ha kopucaunute (Workman, 2008; Parsons et al., 2015).

MeTtoa u pe3yaraTu
TaGena co peneBaHTHU MCTPaKyBama 3a MCHXOJOUIKU MPO(UI HA )KPTBUTE KOM Iaraar
Ha (QUIIMHT TIOpaKW, CO KPATOK 3aKIyU4OK OJI CEKOE HMCTPaxKyBame — Oa3MpaHO Ha HaydyHa
mutepatypa (2004-2025) koja ru ucTpaxkyBa (HaKTOPHUTE IITO BIMjaaT HA PAHIUBOCTA H

MOJTOKHOCTA KOH (DPUIIMHT

Astop(n)/T'onuna llen Ha ucTpaxkyBaweTo [71aBHM HaoAM/3aKITydOK

[Icuxomnouky u 6uxejBuopaiHu GpakTopu —
[Ipernen Ha nemorpadcku Kako UMITYJICUBHOCT, JoBepOa U EeMOTUBHU
Kavvadias & U TICUXOJIOMIKH (DaKTOpU  pEeaKLUu — 3Ha4ajHO BJIMjaaT Ha PaHJIUBOCT;
Kotsilieris (2025) noBp3aHu cO MOIOKHOCT JeMorpaduja U TEXHUYKH BEIITHHH UCTO TaKa
KOH (DUILIUHT ce BaXHH, HO PE3YJITaTHTE Bapupaat co

METOAMUTE Ha CTyAHjaTa.

Cucremarcku npersien Ha Extraversion, agreeableness u neuroticism

Lopez-Aguilar et Bpckara momery Big Five o0HYHO ce IO3UTHBHO MOBP3aHU CO

al. (2025) JIMYHOCTHU M PAHJIMBOCT  MOJUIOKHOCT; CONSCIeNtioUSNESS e 3aITUTeH
KOH (pUIITHHT (baxTop criopei MOBEKETO UCTPAXKYyBakba.
HctpaxyBame Ha HIMnyJICMBHOCT U HEYpOTH3aM Cce

Islam et al. (2025) '
JIMYHOCTHHUTC TPAJHOCTU I/I,ILCHTI/I(I)I/IKyBaHI/I KaKO KIIYYHU JIMYHOCTHHU

283



MIT UNIVERSITY
SKOPJE

Astop(n)/T'onuna Llen Ha UCTpaKyBambETO

MOBP3aHU CO (PUILIUHT

Ananuza Ha QUIIMHT
Frauenstein (2020) paHIMBOCT Ha COLUjAJTHU

MpEXHU

) _ [MTosp3anocrt Ha Big Five
Halevi, Lewis &

CO peaKqu aTa Ha
Memon (2013)

bumHT

HcnuryBarme Ha yiorara

Ha JIMYHOCT U KOTHUTHUBHO
Maetal. (2021)  mporecupame Ha e-ToIITa
BO PAaHJINBOCT KOH

burmmHr

Jluteparypen nperiien Ha
Jones et al. neMorpadCKu u

(HOBpBaHO BO TICUXOJIOIIKH CI)aKTOpI/I mTo

IIperJien) BJIMjaaT Ha PaHJIMBOCT KOH
¢dbummHr
HcnuryBame Ha
O’Donovan & MOBp3aHOCTa MoMery

Fergus (2013) TOJIEMHTE TIET JIMYHOCTU U

¢GuIIMHT peaknuja

International Journal of Recent Research in Arts and Sciences
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I'maBHM Hao1M/3aKITy4OK

aTpuOyTH IITO IO 3roJeMyBaaT PU3HKOT OJ1
(UIIMHT; TPUIAroICHH HHTEPBEHIIMUA MOXAT Ja

ja HamaJIaT paHINBOCTA.

Conscientiousness e moBp3aH co momasia
XEeypUCTHUYKa 00paboTKa U momasna
IIOAJIOKHOCT,; XEYPUCTHYKATa 06pa60TI<a o

3rojieMyBa pUu3HuKOT.

Neuroticism HajCHIIHO ce TIOBp3yBa CO OJrOBOP
Ha (PUIIUHT e-TIO0mITa; OPENNESS € TTOBP3aH CO
MIOOTBOPEH OHJIAjH MPO(UII IITO MOXKE Ja

3r0JIEMU PU3HK.

HajuecTu kapakTepuUCTUKU Ha ,,)KPTBEH"
npodui: HU30K conscientiousness, HU30K
openness ¥ BUCOK neuroticism; KOTHUTHBHA
00paboTka Ha momTa Mel'y oBue (Gpakropu

Me,Z[I/IjaTOpCKI/I BJ'II/Ijae BpP3 NOJIOKHOCTA.

IIpuauunu Ha Baujanue (authority,
urgency) 3HauajHo ja 3roJieMyBaar
PaHIMBOCTA, JOJIKa Pa3IMYHA KOTHUTHBHH
(bakTopH (BpeMEHCKHU MPUTUCOK U MEepLEMIHja
Ha MOPaKH) ja HaMayBaaT TOYHOCTA TIPU

OLICHYBAakb€C HA COMHUTCIIHOCT.

Extroversion oerire mo3UTHBHO MOBP3aH CO
3rojieMeHa PaHJIMBOCT Ha (QUIITUHT TOPAKH;

neuroticism ucrTo Taka ce IMoKaka 3Ha4acH

¢axrop.
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Parker et al.
(2024)

Mail habits &
cognitive

processing study

De Bona et al.
(2021)

Email fraud +
cognitive

predictors

Dark personality
traits & phishing

Phishing
vulnerability &
Big Five
CUCTEMATCKHN

nperies

International Journal of

Recent Research in Arts and Sciences

ISSN: 1857-8128

Mogen 3a paHJIMBOCT Ha
conujamHu Mpexu (SNS)
Bp3 OCHOBA Ha JINYHOCT U
XEYPUCTUYKO CHCTEMATCKO

nponecrupame

VcnuryBame Ha BIUjaHHETO
Ha HaBUKH co e-mail u
KOTHUTHBHO TPOLECUPABE

Bp3 PAHIUBOCT

VcnuryBame Ha BIUjaHHETO
Ha MPUHIIUITUTE HA
Biujanue (authority,

urgency) Bp3 paHJIUBOCT

HcnuryBame Ha
KOTHUTUBHH IPEJUKTOPH HA

PaHJIUBOCT

HcrpaxyBame Ha
nmoBp3aHocT Ha ,,Dark Triad*

co phishing

CucreMarcku nperien 3a
IOBP3aHOCT HA JIMYHOCTHU CO

phishing

[TorBpaena yiora Ha heurstic processing —
[MIOHUCKAa CBECHOCT U HUCKO conscientiousnes
C€ MOBP3aHHU CO IOrojeMa PaHIMBOCT BO

phishing Ha corujaTHN MPEKHU.

HaBukure 3a kopucteme Ha e-mail u heuristic
processing 3HauajHoO ja 3roJieMyBaaT
BEPOjaTHOCTA 32 KJIMKahe Ha (DUIIKMHT TIOPaKH,
nozeka systematic processing ja HamaiyBa

OJJIOKHOCTA.

[TpuHIIMNIMTE HA BIHMjaHWE BO CAMHUTE (DUITUHT
MOpaKu (Ha 1p. aBTOPUTET, UTHOCT) ja
3rojieMyBaat BepojaTHOCTA 3a maj| Ha phishing,

HE3aBHUCHO 0J] ieMorpadcku pakTopu.

Cognitive reflection u sensation seeking ce
3Ha‘lajHI/I, a 6p31/ITe OIUTYKH IO TPUTHCOK
BOJIAT JI0 TTOBEKE IPEIKU IIPH MPETIO3HABAHE
phishing.

JInna co noeucoku Dark Triad (Hapiusawm,
MaXI/IjaBeJ'II/ISaM, HCI/IXOH&T) nMaaT HaMaJICHa

COI_II/IjaJ'IHa CBCCHOCT IITO MOXXEC J1a ja 3roJICMu

paHJIMBOCTa KOH (DUIIUHT.

['enepanHo: extraversion, agreeableness,
neuroticiSM Mmo3uTHUBHO MOBP3aHH CO

paHIMBOCT; CONSCIeNtiouSNEsS e 3amTHTeH

dakTop.
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HcnuryBame Ha BIMjaHHETO BHUCOK BpEMEHCKH NPUTUCOK U
Chiew, K. L., Ha BPEMEHCKH ITPUTUCOK U KOTHUTHBHO ONTOBApYBAIbE ja HAMATyBaaT
Lim,S.H., & KOTHUTHBHO ONITOBapYyBamkbe TOYHOCTA IPH MPEIO3HABAKE (PUIITUHT

Tan, K. H. (2022) npu nereknuja Ha GUIIMHT  [TOPAKH; KOPUCHUIIUTE CO MTOTOJIEM

IopakKu KOTHUTUBCH KallalUTCT CC ITOYCIICUIHU.

OUIIMHT € TEXHHUKA 32 H3Mama co el Kpaxkoa
OGjacHyBame Ha IOMMOT  Ha MH(OPMAIIUH; KOPUCHHUIIUTE CO MOBUCOKA
Microsoft (2025) phishing u HaunHM Ha BHUMATEIHOCT U IIPUMEHA Ha MPEBEHTUBHU
3aIITHTA MepkH (1BoaKTOpHA aBTECHTHKAIIH]a,

MIPOBEPKA HA JIMHKOBH ) CE MOIITUTEHHU.

Parsons, K., o
JlmuHOCTHUTE CO HU3O0K conscientiousness u
McCormac, A., HcnutyBame Ha
o BHCOK heuroticiSm ce MOKJIOHH KOH (PUIITHHT;
Butavicius, M., & uHauBUAYaIHU PA3IUKU U
noBucok self-efficacy u uckyctBo co
Ferguson, L. PaAHIUBOCT KOH (DPUIITMHT

0e30eIHOCT ja HaMaTyBaaT PaHIHBOCTA.
(2015)

IMomnoxHOCTa HA (PUIMHT € TOBpP3aHa CO
Teopercka aHanu3a Ha
HE/I0CTAaTOK Ha 00yKa U HUCKA CBECHOCT;

Workman, M. (UIIMHT ¥ COLUjaTHO
KOPUCTEHE Ha pretext U MaHUIyJaTHBHU
(2008) WH)KEHEPCTBO MPEKY
) TEXHUKH ja 3r0JIEMyBaaT YCIIEITHOCTA Ha
pretexting
HarauTe.
HcnuryBame

) Jlumara co moroyiemMa 3arprmKeHOCT 3a
Joinson, A. N., Ha
) MIPUBATHOCT CE IMMOMAJIKYy CKJIOHH Ja
Paine, C., MIPUBATHOCT U
CTOJIeTyBaaT YyBCTBUTEIHU
Buchanan, T., & peakiuu Ha
uHpopmanuu; goBepobara u

Reips, U.-D. CIIOJICTYBame
COIMjaTHUOT TPUTHCOK TO MEHyBaat
(2011) JTMYHU
OJTHECYBAbETO.
uHpopManuu
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Ha COIUjaTHU

MpEXHU
HUcnuryBamwe Ha JInara co BUCOKAa CAMOKOHTpOJIA TOKAKyBaaT
Tangney, J. P., )
) yJjiorara Ha no00pa eMOIMOHAIHA PeryJalyja, MOHUCKa
Baumeister, R. F.,
CaMOKOHTpOJIa BO HOJUI0KHOCT Ha PU3UYHO OJITHECYBAE, U MOA00pH
& Boone, A. L. '
(2004) JIMYEH U aKaJeMCKU pe3yiTaTu BO aKkajJeMcKara U colujainHara chepa;
4
ycnex MH/IMPEKTHO BIIMjae U Ha PAHJIMBOCT KOH (DUILUHT.

Muckycuja

Pesynrarure ykaxkyBaar JeKa IICHXOJOMIKHTE (PaKTOpH, Kako Oe30€THOCHH HaBUKH,
KPUTHYKOTO pacyayBame U CIOCOOHOCTA 3a CaMO-KOHTpPOJa, 3HA4YajHO BIMjaaT Ha PAHIUBOCTA
KOH (UIIMHT e-mommTa. McnuTaHumuTe co IMorojieMa CBECHOCT 3a 0e30eIHOCHH MPAaKTHUKU H
MorojieMa CIHOCOOHOCT 3a CaMO-KOHTpOJa MOKaKyBaaT 3HAYMTETHO MOoMalia MOJAJO0KHOCT KOH
KIIMKHYBamke Ha M3MaMHU Topakd. CTyIuuTe HCTAaKHYBaaT JIeKa BUCOKOTO HUBO Ha JIWTHUTAIHA
MUCMEHOCT W KPUTHYKO pacydyBame C€ IMOBP3aHM CO HaMaleHa paHJIMBOCT KOH cajoep-
MaJITpeTUpame U courjaneH nwxeHepuHr (Parsons et al., 2015; Workman, 2008).

[lonaramy, wucTpakyBamaTa TMOKaXKyBaaT 3HauajHa HEraTMBHAa BpCKa TMOMery
TICHXOJIOIIKUTE CITOCOOHOCTH M TOJIOKHOCTA KOH (DUIIMHT, IITO ja MOTBPAYBA JIeKa HalaauTe
Ha JI0BepOa W MaHMITyJAIMjaTa CO €EMOIMN W aBTOPUTET eKCIUIOATUPAAT KOTHUTUBHU CIIA00CTH
Ha kopucHunurte. CrnmyHo, Chiew, Lim u Tan (2022) Bo eKCHepUMEHTAIHH CTYIUH CO
BPEMEHCKU TPUTHCOK OTKpUBAaT Jeka KOTHUTUBHOTO ONTOBapyBame 3HAYajHO ja HamalyBa
CMOCOOHOCTa HAa YYECHHUIUTE Ja TNpPEerno3HaaT WHAWKATOpH Ha m3Mama. OBue pe3yirard ja
HarjacyBaaT BakKHOCTa Ha (pakTOpuW Kako BHMMAaHHUE, €MOIIMOHAHA PEryjalnuja U KPUTHYKO
pacyayBame BO NPOLIECOT Ha JeTEeKIMja Ha (DUIIMHT.

Pesynrature McTO Taka MOKakyBaaT JeKa WHAMBHUIYATHU Pa3IUKU BO CaMO-KOHTpOJAaTa
ce 3HAuaeH IIOKa3aTell Ha PAHIMBOCT KOH (ummHT. VCcnUTaHWIUTE €O TOM3pa3eHa
UMIYJICHBHOCT W TIOTEIIKOTHW BO OJUIOKYBame Ha peakijara Mo4YecTo CTaHyBaaT JKPTBU Ha

(GUIMHT Hamaju, MTO € BO COTIAacHOCT co HaoauTe Ha Tangney, Baumeister u Boone (2004),
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KOM TIOK&)KyBaaT JieKa HHCKaTa CaMO-KOHTpOJIa € IOBp3aHa CO TIOrojeMa IOJJIONKHOCT Ha
PU3UYHU CHTYaIlUH.

Ce moreHmmpa M ynorara Ha KpPUTHYKOTO pacylyBame Kako 3alITHTEH (akKTop.
YdecHUIIMTE CO TOBUCOKO KPUTHYKO pacyayBame MOKaKyBaaT TEHJACHIMja 1a ru oOpaboTyBaar
nHpOpMAIMUTE MOTA00KO M Jla TH IMPOBEpyBaaT CUTHAIMATE 32 M3Mama, IITO ja HamalayBa
MOIOKHOCTA KOH (uiuHT, 006jaBeHo of Parsons et al. (2015), kou ykakyBaaT Jieka KOTHUTUBHO
AKTUBHUTE KOPUCHUIU CE MMOMAJIKY PAHIUBHU Ha cajoep U3MaMH.

OBue HaoaM yKa)XyBaaT JeKa (DUIIMHT HaaIuTe HAajuecToO HE Ce Pe3yiTaT Ha He3HaeHe,
TYKy Ha MOMEHTaJIHA KOTHUTHBHA MPEONTOBAPEHOCT U €MOIIMOHAIHA PEaKTUBHOCT. Bo TakBu
YCJIOBH, KOPUCHUIIUTE UMAaT TCHJCHIIMja Jia CE€ MOTIPAT Ha aBTOMATCKH OJUTYKH HaMECTO Ha
CHCTEMaTCKa aHaIM3a Ha COAPXKMHATA HA MOpaKuTe. J[OMOIHUTETHO, KPUTUIKOTO PacCydyBambe
ce uaeHTH(UKyBa Kako 3HadaeH 3amTUTeH (hakrop. KopucHHIIMTE KOM MOKa)KyBaaT HaBHKa 32
MpOBEpKa Ha W3BOPOT, COAPKMHATA U KOHTEKCTOT HAa IMOPAKUTE MMAaT 3HAYUTEIIHO IOMaa
BEPOjaTHOCT J]a pearupaaT Ha JIaXKHH [TOPaKH.

Opx mpakTHYHA MEePCIEeKTUBA, HAOAUTE CYreprpaar JieKka HHTEPBEHIINHN 3a eyKallija u pa3Boj
Ha JIMTUTAIHY BEIITHHH Tpeba ja ce GoKycupaaT Ha:

1. Pa3BuBame Ha 6€30€JHOCHH HAaBUKU IPU KOPUCTEHE HA €-1I0IITa U HHTEpPHET.

2. 3ajakHyBame Ha KPUTUYKOTO PacCyJyBame€ U CIIOCOOHOCT 3a MPOIICHKA HAa aBTOPUTET U

JIOBEPIUBOCT HA MTOPAKH.

3. TomoOpyBame Ha eMOLIMOHATHATA PETYIallija ¥ KOHTPOJIA Ha UMITYJICHBHH PEAKIUH MPH

U3JI0KEHOCT Ha MOTEHLIMjaIHU U3MaMHHU TIOPaKH.

3aKiIyyHO, c€ MOTBP/JYyBa 3HAYEHETO HA IMCUXOJIOIIKUTE (PAKTOPU BO PAHIMBOCTA KOH
¢umMHr e-momiTa, W ja HarjacyBa MoTpebata 3a KOMOWMHUpAH MpHCTall — TEXHUYKH U
TICHXOJIOIITKY — BO Pa3BOj HA CTPATETHH 3a 3allITUTa HA KOPUCHHIIUTE.

On mpakTU4Ha MEPCIeKTUBa, pe3yaTaTuTe cyrepupaar jJeka epuKacHara MpeBeHInja o
¢umMHr Mopa J1a BKJIy4yBa IICHXOJIOUIKM KOMIIOHEHTH, KaKO pa3BOj Ha camoperynaiuja,
Mpero3HaBakbe HA KOTHUTHUBHH TPUCTPACHOCTH W CIPaBYBame CO EMOIIMOHAICH MPUTHUCOK,

MOKpaj CTaHJapJHUTE TEXHUUYKH MEPKHU 3a 0€30e1HOCT.
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HOW TO EDUCATE CHILDREN ABOUT SAFE ONLINE BEHAVIOR -
PSYCHOLOGICAL APPROACHES
Andromahi Naumovska, Toni Naumovski, David Naumovski

Abstract

In contemporary digital society, children are increasingly exposed to online environments
at ever younger ages. While these environments offer numerous opportunities for learning and
socialization, they also involve significant psychological risks. This theoretical paper aims to
present key psychological approaches to educating children about safe online behavior, with a
focus on developmental characteristics, cognitive abilities, and emotional maturity. Particular
attention is given to the role of the family, school, and the broader social environment in shaping
safe digital habits, as well as to the importance of preventive interventions based on
psychological principles.

The paper examines the mechanisms of online risks such as cyberbullying, misuse of
personal data, and online manipulation, analyzing them from the perspective of children’s
perception and psychological vulnerability.

In conclusion, it is emphasized that effective education for safe online behavior requires
an integrated, developmentally appropriate, and continuous psychological approach aimed at
strengthening critical thinking, self-regulation, and digital responsibility in children.
Additionally, it is highlighted that such an approach should be adapted to the child’s age and
individual psychological characteristics in order to support the long-term development of stable
and responsible digital habits.

Keywords: safe online behavior; children; psychological approaches; cyberbullying; digital

literacy; self-regulation
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KAKO JA CE EAYIIUPAAT JEHA 3A BE3BE/THO OHJIAJH OJHECYBAIBE —
IHCUXOJIOIKH ITPUCTAIIA

Anapomaxu Haymoscka, Toun HaymoBcku, JlaBun HaymoBcku

AnCTpaKT

Bo cOBpEeMEHOTO ITUTHUTAIHO OMIITECTBO, JIEHATa CE MOYECTO M Ha C¢ MOopaHa BO3PACT Ce
W3JI0KEHU HA OHJIQJH CPEIMHU KOW, TIOKpaj] OpOJHUTE MOXKHOCTHU 32 Y4€H-€ U COIUjanu3alyja,
HOCAaT W 3HAYajHU TICHXOJIOUIKK PHU3UIM. TEOPETCKHOT TPyI HMMa 3a Lel Ja T TNPUKAKE
KITy9HUTE TICUXOJIONIKH TIPUCTAIK BO €IyKallrjaTa Ha jaerara 3a 6e30eHO OHJIajH OJHECYBambe,
co (oKyc Ha pa3BOJHUTE KAPAKTEPUCTHKH, KOTHUTUBHUTE CIIOCOOHOCTH W €MOIIMOHAIHATA
3penoct Ha jerero. [loceOHO BHMMaHUE ce MOCBETyBa Ha yJIorara Ha CEMejCTBOTO, YUMIIUIITETO
Y TIONIMPOKATa COIMjaliHa CpeiHa BO (JOPMHUPAKETO HA O€30€HH TUTUTATHU HABUKH, KAKO U
Ha 3HAYCHETO HA MPCBCHTUBHUTE MHTEPBEHIIMU 3aCHOBAHU Ha ICUXOJIOMIKH MPUHIUIHU. TpynoT
M pasrielyBa MEXaHM3MHTE Ha OHJIAJH PHU3UIUTE KakKo INTO ce cajoep-mMalTpeTupame,
370ynoTpeda Ha JIMYHM TMOJATOIM W OHJIAJH MaHMITyJIalldja, aHAJTM3UpajKH T O] acleKT Ha
JeTCKaTa Mepleniyja 1 MCUXOJIOIIKa PAaHIHBOCT.

3akiydHO, C€ HaryacyBa Jieka eukacHara eqykaiuja 3a 0e30€1HO OHJIAJH OJIHECYBAHE
0apa WHTETpHpaH, Pa3BOjHO COOJBETCH W KOHTHHYHMPAH IICHUXOJIOIIKH IPHCTAI, HACOYCH KOH
3ajakHyBambe Ha KPUTHYKOTO MHUCICHE, caMOperynaiujarta W JTUTUTajJHaTa OJIrOBOPHOCT Kaj

Jcuara.

Kuyuynu 300poBu: 0e30eqHO OHJIQJH OJHECYBambe; Jela; IMCHUXOJIONIKA TPUCTanu; cajoep-

MaJITPETHPAE; TUTUTATHA TUCMEHOCT; CaMOpeTryJaIiuja

Bosen
OmnuajH cpenrHaTa HyJJd MHOTY MOKHOCTH 32 yU€H-€ U COLIMjan3aliija, HO HCTOBPEMEHO
ja 3rojieMyBa H3II0KEHOCTa HAa PHU3HIIM KaKO cajoep-ManTpeTHpame, (UIITMHT, HEeCOOIBETHA

COZIpKMHA U 3arpo3yBame Ha mpuBaTHocTa (Livingstone et al., 2017). I[Icuxonomkure acmexTu
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Ha y4yeme Ce KJIyYHU IpH eayKaldjara Ha Jera, OuaejKu THe ja 0OJIMKyBaaT CIIOCOOHOCTa 3a
KPUTHYKO pa3MHUCIyBamke, CAMOKOHTpOJA M TMpOIEHKAa Ha pHU3UK. Enykanujata 3a OHJIAjH
0e30emHOCT HE Tpeba J1a ce CBeAyBa caMo Ha MPEHOC Ha WHPOpMAIH, TYKY Ja orndatu u pasBoj
Ha TICHXOJIOUIKK BEIITHHH PEJICBAHTHH 3a IWTHUTATHHOT KOHTEKCT W Tpeba Ja KOMOMHHUpa
3HaeHe, BENITHHU M EMOILIMOHAIHA PEryJialuja.

CoBpeMeHHTE HCTPaKyBamkha YKaXKyBaaT JIeKa JielaTa 4YecTo MoceayBaaT TEXHHYKHA BEIITHHH 32
KOPUCTCHC¢ Ha JUTHTATHH YPEId, HO HEMaaT JOBOJIHO Pa3BUECHU KOTHUTHBHU W €MOLIMOHATHU
KaImalUTeTH 3a MPETI03HABAkE U YIIPABYBakE CO OHJIAJH PU3UIIMTE, IITO ja HArjacysa morpebdara

O IICUXOJIOIIKU CTPYKTYpHUPAH 06pa30BeH I[IprcCTaIl.

1. KorHWTHBHM CTpaTeruu
PazBuBame KPUTHYKO Pa3MHUCITyBaH-€

Jlemata Tpeba Aa y4yar Kako Ja NpPEno3HaBaaT COMHHTEIHU TIOPAaKH, JUHKOBH H
conpxunan. [lporpamm Oa3wpaHum Ha UIPH M CIEHapHwja (serious games) IOKaKyBaar
edeKTUBHOCT BO pa3Boj Ha BeWTHHH 3a mporeHka Ha pusuk (Palfrey & Gasser, 2011).
Pa3BuBameTO Ha KPUTHUYKOTO Pa3MHCIYBamke MPETCTaByBa €lIEH OJf KIYUYHUTE ICHUXOJIOIIKH
npeAayciaoBu 3a 0e30eMHO U OJrOBOPHO OHJIAJH OJHECyBame Kaj jenara. KpUTHYKOTO
pasmuciyBame ce JeduHHpa KaKo CIIOCOOHOCT 3a aKTUBHO, AHAIUTHYKO H PEeQIECKCHBHO
oOpaboTyBame Ha WH(OpMaANUUTE, CO 1I€7T HUBHA MPOIICHKA, WHTEPIpETalfja U JIOHECYBamhE
unpopmupann omryku (Facione, 2011). Bo aurutamHuOT KOHTEKCT, OBaa CIOCOOHOCT MMa
oco0eHO 3Haueme, OUIejKH JleraTa ce coouyBaar co rojeM obeM nHpopmalmu, yecto 0e3 jacHu
MOKa3aTeJI 32 HUBHATA BEPOIOCTOJHOCT, 0€30€THOCT ¥ HaMepa.

Onx pa3BOjHO-TICHXOJIONIKH aCTEKT, KPUTHYKOTO Pa3MHUCIyBamkbe CE€ pa3BUBa IMOCTEIIEHO H
€ YCIIOBEHO OJi KOTHUTHMBHAaTa 3pejocT Ha aerero. Cropen Teopujara Ha [lmjaxe, meunarta BO
KOHKpeTHO-omepaluonaitara (asza (mpubmamkao o 7 1o 11 roguHu) movyHyBaar Ja pa3BHBaatr
JIOTHYKO Pa3MHCIYBamke, HO HUBHOTO PAacylyBame CE YIITE € BP3aHO 32 KOHKPETHU CUTYAIlMH H
npumepu (Piaget, 1972). OBa 3Haum jaeka enykaiyjaTa 3a OHJajH 0e30€THOCT BO OBaa BO3pPacT
Tpeba na Ouzae Oa3upaHa Ha KOHKPETHH CIIEHapHja, BU3YEJIHU NMPUMEPH U jacHU mpaBuia. Bo
¢dopmanHo-onepanoHanHara ¢asza (04 aaoNecleHlrjaTa), JAelaTa CTaHyBaaT CIIOCOOHM 3a

AIlICTPAKTHO PasMHCIIYBAKbLE, XUIIOTCTHYKO pacCyAyBalkbEe M INPEABUAYBAKRLC IOCICAWUIM, IITO
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OBO3MOXYBa TMOJIa00KO pa3BUBak¢ HAa KPUTHUYKA IMPOLIEHKA Ha OHJAJH COJPKHUHUTE U
pU3HLINTE.

On  CcOUMOKYATYpPEH acmeKkT, Burorcku HarmacyBa JeKa KOTHHTHBHUOT pa3Boj,
BKIYYUTEITHO ¥ KPUTHUYKOTO DPa3MHCIYBame, CE€ OJBUBA IPEKy COLMjaHA WHTEpaKudja U
nocpenyBaHo yuewme (Vygotsky, 1978). Bo oBoj KOHTEKCT, BO3pacHUTE (POIUTEN, HACTABHUIIH,
CTpYYHHU JHIla) MMaaT 3HayajHa yJIora Kako MeIWjaTOpd BO TMPOIECOT Ha YyYeme, IMPEKy
HACOYEHHU PasrOBOPH, MOCTABYBAHE Mpalllaba U MOJICIIMPAakbe HA KPUTHUKO OJHecyBame. [Ipexy
JIMjaJior 3a OHJIQJH MCKYCTBaTa Ha JIETETO, C€ MOTTHKHYBA CIIOCOOHOCTA 3a MPENO3HABAKE HA
PU3UYHHU CUTYyallud, aHaU3Mpamke HAa MOTUBUTE HA JAPYTUTE KOPUCHHUIIM U COTJIEAYBambe Ha
MOTEHIIUjaTHUTE MOCIETUIN O COIICTBEHOTO OHJIAJH OJHECYBAbE.

[lcuxomomkuTe WCTpaKyBama yKaKyBaaT [eKa Jelara 4YecTO HMaaT OrpaHuyYeHa
CIOCOOHOCT J]a IPEIO3HaaT MaHUTTYJIATUBHU CTPATETHH, JIAKHU MPO(HIN U MPUKPUCHU PUHIIN
BO OHJIQjH KOMYHHUKaIlMjaTa, 0COOCHO KOra c€ BKIIyYeHU €MOIIMOHATHH (PaKTOpH Kako morpedara
3a npudakame, BHUMaHue win npunaanocT (Livingstone & Smith, 2014). OTtTyka, pa3BUBameTO
Ha KPUTHYKOTO Pa3MHUCITyBame Tpeba Ja BKIydyBa U €MOIIMOHAIIHA KOMIIOHEHTA — CIIOCOOHOCT
3a camopediiekcHja, Mpeno3HaBamke Ha COMCTBCHHTE €MOIMM W HUBHOTO BIIMjaHUE BpP3
JIOHECYBAHETO OJTYKH.

Bo pamku Ha exgykanujara 3a 6e30€1HO OHJIAJH OJJHECYBAbE, KPUTHUKOTO Pa3MHUCIyBakhE
orndaka HEKONKY KIydHH acCHeKTH: TMpOIEHKAa Ha BEPOJOCTOjHOCTA Ha HH(POPMAIUHUTE,
MIPENO3HaBalkhe HAa PU3UYHO OJHECYBAaWE, pPA3IMKyBakbe Mely NpHUBaTHO U JaBHO OHJIAJH
CHOJIeNyBamke, KaKo U pa3BUBAKE Ha MOPAHO pacyayBame u oAroBopHoct (Bandura, 2001).
[Ipeky cucTeMarcko MOTTHKHYBaWkE€ Ha OBHE CIIOCOOHOCTH, JIellaTa He ce eIylHpaaT camo Jia TH
cienar mpaBwiIaTta, TyKy Ja pa3OupaaT 30IITO THE TOCTOjJaT M KakKO CaMOCTOjHO Ja TH
MPUMEHYBAAT BO PA3IMYHU JUTUTATHHA CUTYaIlNH.

3aKIy4HO, pPa3BUBAKETO HA KPUTHUYKOTO pPAa3MHUCIyBamke MPETCTaByBa IIEHTpalHA
MICUXOJIONIKA CTpaTerdja BO MPEBEHIIMjaTa HAa OHJIAjH PHU3UIM Kaj nenara. Hamecto mpuctam
3aCHOBAaH WCKJIYYMBO Ha 3a0paHH W KOHTPOJIA, TCHUXOJIOMIKHOT MPHCTAll HarjacyBa pa3Boj Ha
aBTOHOMH]ja, CBECHOCT U OJIFTOBOPHOCT, IIITO OBO3MOXKYBa JIOJITOPOYHO O€30€HO U 3P0 OHJIAJH

OAHECYBaK:C. Bo Taa CMHUCIIa, KPUTHUYKOTO pasMHUCIyBake€ HE IMPETCTaByBa CaMO 3alITUTCH
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MeXaHHM3aM, TyKy U pa3BOjHa KOMIIETEHIIMja KOja MM OBO3MOXKyBa Ha Jelara MOCTENeHO Ja

IIpEMHUHAT O] 3aBHCHO KOH aBTOHOMHO U OAT'OBOPHO OHJIajH OOHECYBAK:C.

MHeMOHMYKH TEXHUKH 32 JT03UHKH U MPUBATHOCT

[Ipumenara Ha MaMETHU CTPATETHH 3a YIIPaBYBamE CO JJO3WHKH U IMOAATOIM ja HAaMaTyBa
pannuBocTa Ha GummHT (Blocki et al., 2014). Bo nurutannara epa, 6€30€1HOTO ylpaByBame CO
JIO3MHKH TPETCTaByBa CYNITHMHCKU ACIEKT Ha OHJIAJH MPHBATHOCTA W 3aIITUTATa HAa JIUYHUTE
MOJIATOIM, MPH IITO Jelara U aJ0JEeCICHTUTE ce 0cOOeHO pannuBa rpyna. Oa MCUXOJOIIKH
acCmekT, MpoOJIEMUTE CO CO3/laBame, MOMHEHE U 0e30€IHO KOPHUCTEHE Ha JO3UHKU CE€ TECHO
MOBP3aHU CO KOTHUTUBHUTE NPOIECH HAa MEMOpHja, BHHUMAaHWUE W W3BPIIHU (DYHKIUH.
MHEMOHHYKHUTE TEXHUKU MPETCTaByBaaT e(PUKACHU CTPATErHH 3a MoJ00pyBamke HA MOMHEHETO
¥ UCTOBPEMEHO MOXaT Jla MPHUJIOHECaT 3a pa3Boj Ha M0O0e30eHH HABHKH BO YIPAaBYBAHETO CO

JUTUTAIITHUOT UACHTUTCT.

KoruuTuBHa 0CHOBa HA MHEMOHMYKHTE TeXHUKH

MHEMOHMUYKUTE TEXHUKHM CE€ 3aCHOBaaT Ha MPHHLUIOT Ha JulabMHCKa o0paboTka Ha
uHpOpMaLUUTE, IIPU LITO HOBUTE COJIPKUHHU CE IOBP3yBaaT CO INOCTOCYKU KOTHUTHUBHU ILIEMH,
CIIMKH WJIM 3HA4€Ha, CO IITO CE OJECHYBa HMUBHOTO JIOJTOPOYHO 33JPXKyBarmke BO MEMOpHjaTa
(Craik & Lockhart, 1972). HctpaxyBamara MOKaxyBaaT JaeKka HH(OpMaluuTe KOM Ce
CeMaHTHYKH 00pabOTEeHW W JMYHO 3HAYajHU CE IMaMeTaT 3HAYUTETHO MOJ00pO O OHHE KOH ce
y4JaT MEXaHWYKH, IITO € 0COOEHO PEJICBAaHTHO MPHU KPEUPAHE JIO3UHKH.

Kaj nmenara, paboTHata MeMopHja HWMa OrpaHHMYEH KamaluTeT, a CHocoOHocTa 3a
ariCTPAaKTHO MOMHEHE Ha CUMOOJMYKY HU3M (KaKo CIy4yajHu KOMOMHauuu oJ OykBH, OpoeBU U
3HaIM) € c¢ ymre Bo pa3Boj (Gathercole et al., 2004). Kako pe3ynrar Ha Toa, Jerara 4ecTto
n30MpaaT eAHOCTaBHU, JIECHO MOTOJUIMBH JIO3MHKU MJIM ja KOPUCTAT MCTaTa JIO3WHKA Ha TMOBEKe
w1aThopMH, IITO 3HAYUTETHO ja 3T0JIEMYBa M3JI0KEHOCTA HAa OHJIAJH PU3UIM. MHEMOHUYKHUTE
TEXHUKH HYJAT TICUXOJIOMIKN Npr(aTIMB HAUYWH 32 HaJMHHYBambe HA OBHE OTpaHUYyBama, 0e3

KOMITpOMHUC co 0e30emHocTa.
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BuioBM MHEMOHNYKY TEXHUKHU MPUMEHJIMBH 32 JIO3UHKHU

Enna on HajuecTo mpemopadyBaHUTE TEXHUKU € MeTOIOT Ha ¢pa3a (passphrase), npu
KOj JIO3UHKaTa ce TpaJy Bp3 OCHOBA Ha KpaTKa, CMUCIIEHA pEUYEHUIla, YMja MOoYeTHa OyKBa WU
OJIpe/IeHU €JIEMEHTH CE€ KOPUCTAT 3a (hopMHpame Ha KOMIUJIEKCHA JIO3UHKA (Ha 1p. ,,MoeTo npBo
Kyde ce Bukame boou Bo 2015!°). OBoj mpucTan ja KOpUCTH HapaTMBHAaTa MEMOpHja, Koja €
MMOCHITHO pa3BHEHA Kaj JieriaTa OTKOJIKY arncTpakTHaTa BepOaiina memopuja (Baddeley, 2000).
Jlpyra epukacHa TEeXHHKA € BH3yeJHATa acOUMjalUja, KaJe IITO JIO3MHKATa Ce MOBP3YyBa CO
MEHTaJIHa CIIMKa WIK BU3yenHa mnpukazHa. Croopea TeopujaTa Ha JBOJHO KOJIUPAME,
nH(pOpMaLIUUTE KOU ce KoaupaaT W BepOaqHO M BU3YEITHO MMaar Morojema BepojaTHOCT Ja
ounat ycrenHo 3amamerenu (Paivio, 1986). BakBuoT mpucran € 0coO€HO KOPUCEH 3a Jera co
JOMUHAHTEH BH3YEJICH CTHJI HA yUCHE.

AKPOHUMHTE U CUMOOJTUYKHUTE 3aMeHHU (3aMeHa Ha OyKBU cO OpPOjKU WUITU 3HAIIM, KAKO
A — @, 8¢ — ,,$%) ucro taka ce 0a3upaar Ha NPUHIMIIUTE HA ACOLMJAaTHBHOTO YYCH-EC.
Cenak, ucTpakyBamara yKa)XyBaaT JeKa MpEeKyMepHara yrnoTpeba Ha MpeIBUIJIUBU 3aMEHU
MOXe Ja ja HaMaiau 0e30eqHOCTa Ha JIO3MHKHTE, Ia 3aToa € MOTPEeOHO HUBHO BHUMATEIHO U
elyKaTUBHO HacodeHo Kopucreme (Gaw, Felten, & Fernandez-Kelly, 2006).

MHeMOHMYKH TEXHUKHU U Pa3B0j HA CBECT 32 MPUBATHOCT

OcCBeH MITO IO OJECHYBAaaT MOMHEHETO, MHEMOHUYKHTE TEXHUKA MMaaT M €IyKaTHBHA
yJiora BO pa3BOjOT Ha CBECTa 3a MpUBATHOCTA. [IpoliecoT Ha Kpenpame JIO3WHKA MPEKY 3HAYCHE
M JHMYHA acolMjalrja OBO3MOXXYBa pa3roBOPH 3a Toa IITO TpPETCTaByBa ,,IIpUBaTHA
uHpopmanuja“ u 30mTo Taa Tpeba Aa Ouzge 3amruTeHa. Ha oBoj HauMH, Jgemara ydaT jaeka
JIO3MHKAaTa HE € CaMO TEXHWYKH EJIEMEHT, TYKYy IICHXOJIOIIKAa TpaHUIa Mery jaBHOTO H
MIPUBATHOTO OHJIAJH IPOCTPAHCTBO.

Cropen  comujaiHO-KOTHUTHBHATA TEOPHja, pa3BHBAKHETO HA OATOBOPHO OHIAJH
OJTHECYBam€ € MOBP3aHO CO camMoe(UKaCHOCTa — BepOaTa Ha JIETETO JeKa MOKE YCIELIHO Ja
ynpaByBa co aurutanHute pusuid (Bandura, 1997). Kora nmemara crekHyBaaT BEUITHHHU 3a
Co3llaBame M TOMHEHE O0€30eqHHM JIO3MHKH IPEKy MHEMOHWYKH CTPAaTerWd, CE 3ajaKHyBa

HUBHOTO YYBCTBO Ha KOHTPOJIa 1 OATOBOPHOCT BO JUTUTAJIHATA CPpEANHA.
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IMcuxo0101IKH ¥ Pa3BOjHU UMILIMKALMHA

Baxno e eaykanmujaTa 3a MHEMOHHYKHM TEXHHUKHM Ja OHJIe pa3BOJHO COOJBETHA H
KOHTEKcTyanu3upaHa. Kaj momanure aema, akiieHToT Tpeba ga Ouje Ha eJHOCTABHU MPUKA3HU U
BU3YCIIHU acOIMjalliK, JOJeKa Kaj aJOoJICCIEHTHUTE MOXE Ja CE€ BOBEIAT IMOKOMILICKCHH
CTpaTeTM W Pa3rOBOPH 3a JUTHTAICH WICHTHTET, TPAJHOCT Ha IMOJATOLUTE U TOCICIUIH O]l
HapylIyBame Ha MpUBaTHOCTA. McTpaxkyBamara yKaKyBaar Jieka paHaTa eaykaiyja 3a 6e30e1H0
VIIPaBYBamkEe CO JIO3MHKU HMMa JOJITOpPOYCH e(eKT Bp3 IUTHTAITHHTEC HAaBUKH U ja HaMalyBa
BEPOjaTHOCTA 3a PU3MYHO OHJIAJH OJIHECYBam€ BO MojouHexHHOT nepuoj (Livingstone et al.,
2017). Co BkIy4yBame Ha MHEMOHHYKHTE TEXHHKH BO €IyKaTUBHHTE MPOrpaMH, JAelara He
caMo IITO CTCKHYBAaaT MPAKTHYHU BEIITHHH 32 YIPaBYBamke CO JIO3MHKH, TYKy pa3BHBaaT U
Mo/ 11ab0K0 pa3dHpame 3a 3HAUYCHETO Ha MPUBATHOCTA KAKO TMICHXOJIONIKA M COIHjaTHA BPEIHOCT

BO AUTHUTAJIHATA CPCAHHA.

2. EMouunoHajHa peryJjanuja 1 CAMOKOHTPOJIa
PazBuBame Ha CAMOKOHTPOJIA

JIumata co MOBHCOKAa CAMOKOHTpPOJIA CE€ MOMAJKY MOJUIOKHU HAa PHU3UYHO OJTHECYBAHHC
OHJIaJH, KaKO KJIMKHYBakb€ Ha COMHMTEIHU JIMHKOBH MJIM CIOJIEJyBamkbe JHMYHH I0JAaTOLHU
(Tangney et al., 2004). CamokoHTpoNaTa MpeTcTaByBa LEHTpalHA HW3BpINHA (YHKIHja KOja
OBO3MOJKYBa PpETyJIHpame Ha HMITYJICHTE, E€MOLMUTE M OJHECYBamEeTO BO COTJIACHOCT CO
JOJATOPOYHHUTE MEMH W COIMjaJHUTE HOPMH. BO KOHTEKCT Ha IUTHUTAIIHOTO OJHECYBAmbE,
CaMOKOHTpOJIaTa € KIy4YHa 3a OJJIOKYBamke Ha MOMEHTAJIHHUTE Harpaiau (Ha mp. Op3 oArosop,
CIOZIeNyBame COJIpKUHA, NMpUdaKkame OHJIAjJH ITOKaHa) BO KOPUCT Ha Oe30eJHOCTa, MPUBATHOCTA
W Ticuxojomikara Omarococtoj6a. HemoBomHO pa3BHeHaTa CaMOKOHTpOJa Kaj Jenara TH
3rojieMyBa pH3HIMTE OJf HUMITYJICHBHO OHJIajH OJIHECYBame, IpPEKyMepHa yroTpebda Ha
JUTUTATHE METUYMH U U3JI0KEHOCT Ha MOTEHIHjaHO IITETHU OHJIajH cuTyaruu. Pa3Bojor Ha
CaMOKOHTpOJIaTa MPHUIOHECYBa 3a MOA0OPO YNpaByBame CO BPEMETO NMOMHHATO OHJIAJH U 32

HaMaJTyBamk€ Ha IIPEeKyMepHaTa yrnorpeda Ha JUTHTATHA METUYMHU.
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Pa3BojHU ¥ HEBPOJIOIIKYU ACMEKTH HA CAMOKOHTPOJIATa

CamMOKOHTpoOJIaTa € TeCHO MOBP3aHa CO Pa3BOjOT HA MPEPPOHTATHUOT KOPTEKC, JEN O]
MO30KOT OJIFOBOPCH 32 IUIAHUPAkE, HHXUOWINja U JOHECYBAKkE OITYKH, KOj TIPOAOJIKYBA Ja ce
pasBuBa c¢ 110 panara 3penoct (Casey, Jones, & Hare, 2008). Kaj nenara u amonecieHTuTe, 0OBOj
HEBPOpPa3BOEH MpoIeC 00jacHyBa 30IITO THE C€ MOMOUI0NKHU Ha UMITYJICUBHU PEAKIHH, 0COOEHO
BO CUTYaIlMU KOU BKIy4yBaaT €MOI[MOHAIHA BO30y/1a HIIM COIMjalieH MPUTHUCOK, KAKO IITO YECTO
€ CcIlydaj BO OHJIajH KOMYHUKaIIM]jaTa.

Pa3BojHO-TICMXOJIOMIKUTE MOJENN YKa)XKyBaaT JeKa CaMOKOHTpoyiaTa He ¢ (UKCHa
0co0MHA, TYKY BELITHHA KOja Ce pa3BUBA MOCTENEHO MPEKY UCKYCTBO, COLIMjau3aliija U yUCHE
(Mischel, 2014). HcrpaxyBamara MOBp3aHH CO T.H. ,,0J0XKYBamke Ha 3aJ0BOJICTBOTO™
MOKa)XKyBaarT JIeKa JeraTta KO pa3BHBaaT Mogo0pa caMoperylianyja iMaaT ImorojieMa crocoOHOCT
Jla ce CIpaByBaaT CO KOMIUIEKCHU COIMjalHU M KOTHUTHUBHU MPEIU3BUILIM BO MOJOLHEKHHOT

JKUBOT, BKITYYUTCIHO U BO JUTUTAJIHH KOHTCKCTH.

CaMOKOHTPOJI1a M OHJIAjH HMITYJICHBHOCT

OnnajH cpenuHHUTE CE AM3aJHAPAHU Ja TIOTTHKHYBaaT Op3W peakiud, KOHTHHyHpaHa
CTUMYyJIalija 1 MOMEHTAJIHU Harpaau (J1ajKOBH, MOPaKu, HOTU(UKAIMH), LITO JOMOJHUTEIHO ja
ONTOBapyBa CHOCOOHOCTa 3a caMOKOHTposna kaj pemara (Montag & Walla, 2016).
[IcuxomomknuTe HUCTpakKyBama YKa)KyBaaT JeKa IUTHTAIHATA WMIYJICHBHOCT € TOBp3aHa CO
3rojIeMeHa BEPOjaTHOCT 3a CIIOJCTYBamke JIMYHM WH(GOpPMAIMH, YYECTBO BO pHU3WYHA
KOMYHHKaIMja U TOTEIIKOTHMM BO INMpeKHUHyBame Ha oniajH akTuBHocTHTe (LaRose, Lin, &
Eastin, 2003).

Pa3BuBameTOo Ha CaMOKOHTpPOJIaTa BO OBOj KOHTEKCT MOJIpa30upa CriocoOHOCT 3a may3a u
pa3MuCIyBame TIpea AejcTByBame (,,stop and think®), mporienka Ha MOTEHIIUjATHUTE TOCTIEIUITN
U TpEno3HaBamke Ha MOMEHTUTE Kora € moTpeOHO Ja ce mobapa momolul o Bo3paceH. OBue
BEIITUHU ce 0COOEHO 3HAa4YajHU BO CUTYallMM Ha cajOep-MalTpeTHpame, OHJIajH MaHUITyJIaIuja

HJIN U3JI0KCHOCT HAa HCCOOABCTHA COAPIKHHA.
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IIcuxoJi01IKHM NPHUCTAIH 32 Pa3BUBalk-€ HA CAMOKOHTPOJ1a

Onx coumokylTypHa TNEpCHeKTHBAa, BUTOTCKM HarjacyBa JeKa camoperyjianujata ce
pa3BuMBa NPBUYHO KAKO HAJBOPEIIHO PETYIHPAHO OJHECYBale, MPEKy jacHH IpaBHIIa,
MOJIETIMPabe M HAcouyBamke OJ CTpaHa Ha BO3pacHUTE, a I[OTOAa Ce WHTEPHAJIM3Upa KaKo
BHarpemiHa koHTpona (Vygotsky, 1978). Bo aururaJHMOT KOHTEKCT, OBa IoOapa3doupa
nocTerneHo npedpiame 07 Ha30p KOH aBTOHOMH]ja, CO KOHTUHYHpaHa MOJIPIIKA U Pa3roBop 3a
OHJIaJH MCKYCTBaTa Ha JIETETO.

KoruutuHo-6uxejBUOpaTIHUTE MPUCTANIM MCTAaKHYBaaT JieKa CAaMOKOHTpOJaTa MOXeE Ja
ce 3ajaKHe MPEKY pa3BHBamE€ HA CTPATETUU 32 CAMOHAOJbY/yBame, MOCTABYBALE jaCHH IIENU U
BeXOame Ha OJUIOKYyBame Ha peaknuure (Baumeister & Vohs, 2007). Kaj nmemara, oBue
CTpaTerMl MOXKE Ja C€ TPUMEHAT MPEKy CTPYKTypUPAHH aKTUBHOCTH, jaCHU PYTHHH U
MOCTETIEHO 3r0JIeMYBamke Ha OJTOBOPHOCTUTE BO KOPUCTEHETO HA IUTUTATHUTE YPEIU.
CaMOKOHTPOJIa, eMOIMOHAJIHA PeryJjianuja u NPUBaTHOCT

CamMOKOHTpoOJIaTa € HEPACKMHIIMBO MTOBP3aHa CO EMOLIMOHATHATA PeryJialuja, 0COOEHO BO
OHJIaJH KOMYHHUKaIFjaTa KaJe ITO HeI0CTacyBaaT HeBepOATHH CUTHAIH U KaJle eMOLIMUTE YECTO
ce 3acuieHH. McrpaxkyBamara MOKa)xyBaaT JIeKka Jelara co MoJo0po pa3BHEHH BEIITHHU 3a
€MOILIMOHAJIHA perylalyja ce MOMalKy CKIOHM KOH HMITYJICHBHU OHJIQJH PEaKIMH W HUMaaT
MorojieMa CIOCOOHOCT Jla ce 3aIITUTAaT ceOecH O] NCHXOJOUIKK ITETHU MHTepakuuu (Gross,
2015).

Bo 0B0j KOHTEKCT, pa3BUBAKETO HAa CAMOKOHTpOJIaTa MPHUAOHECYBAa M 3a 3alllTUTa Ha
MPUBATHOCTA, OMIejKU My OBO3MO>KYBa Ha JIETETO Ja HaIllpaBH paziinka Mel'y MOMEHTaIHa kenba
3a CIOJENyBakbe W JOJITOPOYHHU TIOCHEIAWIN O] 00jaByBameTo Ha JMYHU HH(POPMAITUH.
CamokoHTpoNIaTa, OTTyKa, C€ jaByBa Kako IICHXOJOIIKAa ,3allTUTHa Oapuepa* Mery

CMOIUOHAJIIHUOT UMITYJIC U JUT'UTAJIHATA aKqua.

Jloaropounu egeKTH ¥ MPeBeHTUBHA YJIOTa
JlonropoyHHuTE CTYIUH YKa)XyBaaT JeKa CaMOKOHTpOJaTa BO JIETCTBOTO € IMOBpP3aHa CO
mo100pH aKaJeMCKH, CONMjaTHA U TICHXOJIOIIKH HCXO/IH, KaKO U CO TTOOATOBOPHO KOPHCTEHE HA

TEXHOJIOTHjaTa BO ajoJieclieHnujaTa u 3penocra (Moffitt et al., 2011). Bo koHTeKCT Ha OHIAJH
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66366HHOCT3, OBa 3HayMu JC€Ka MHTCPBCHIMUTEC HACOYCHH KOH pa3BHBakb€ HAa CaAMOKOHTpOJATa
nMaaT IPEBCHTHUBCH KapakTEep M IIPETCTaByBaaT I/IHBCCTI/II_II/Ija BO JOJII'OpoYHaTa JWUIHTaIHA

6rarococtojoa Ha JEeTeTo.

IMoaapuika Npu COUMjaTHN MPUTHCOLH

Jlemata Tpeba jga ydaT Kako Jila Ce CHPOTHBCTaBYBaaT Ha peer pressure M Kako ja
mo0apaar IMOMOII KOra € COOYyBaaT CO HEMPHjaTHU CHUTyallMd Ha WHTepHET. ColMjaTHUTE
MPUTHCOIM TPETCTAByBaaT 3HAYaCH pa3BOCH U IICUXOJOIIKM TMPEAM3BUK 3a Jernara u
aJI0JIECIICHTUTE, 0COOCHO BO JUTUTATHHOT KOHTEKCT KaJIe IITO UHTCPAKIIMUTE CE KOHTUHYHPAHH,
JaBHU M YECTO 3aCHJICHH TPEKy conujaaHute Mpexu. [lorpedara 3a npudakame, NpUNaaHOCT U
COIMjaJTHO MPU3HABAKE € HOPMAJICH JIEJT O] ICHXOCOIIMjaTHHOT Pa3Boj, HO BO OHJIAJH CPCIIUHUTE
Taa MOXe Ja ce Tpanchopmupa Bo (akTOp Ha PH3UK KOj TO MOTTHKHYBA UMITYJICHUBHOTO H
HeOe30emHo omHecyBame. OTTyka, 00e30eqyBameTO COOJIBETHA ICHXOJIONIKA MOIIPINKA TPH
COIMjaJIHM TIPUTUCOILM CE€ jaByBa Kako KIydyHa NpPEBEHTHBHA CTpaTerdja 3a 3allTHTa Ha
MEHTAJIHOTO 3/ipaBje M OHJajH Oe30enHocTa Ha jaenara. llcuxomomikata MOAJpIIKA BO OBOJ
KOHTEKCT MMa MPEBEHTUBHA YJIOTa, OMJICjKM MM OBO3MOJKYBA Ha JielaTa HaBPEMEHO JIa pa3BHjaT
CTpaTerWH 3a OTIOp KOH HETaTHWBHUTE BPCHUYKH BIWjaHWja W Ja U3rpajgaT cradmiHa

caMoz[OBep6a BO JUTUTAIHATa I/IHTepaKLII/Ija.

Pa3BojHM acneKTH Ha COIUjaTHUOT MPUTHCOK

On mnepcrnekTMBa Ha pa3BOjHATA TICUXOJIOTH]a, TEPUOJOT HA CPEIHO JETCTBO H
aJIoNIeCIICHIIMjaTa Ce KapaKTepu3Mpa CO 3rOJIEMEHO BJHMjaHWE HAa BPCHHYKATa Tpyma U CO
MIOCTENIEHO HaMallyBame Ha JMPEKTHaTa 3aBHCHOCT OJ1 POJAMTENICKaTa mnpoleHka (Steinberg &
Monahan, 2007). Bo oBoj mepuoj, Aenara CTaHyBaaT OCOOEHO UYBCTBUTEIHM Ha COILMjajHA
eBajyaiyja, CopeayBame U CTpaB o1l oTdprame. OHIAJH CPEAUHUTE, IPEKY MEXAHU3MH KaKO
,JJaQJKOBH', KOMEHTapu u Opoj Ha CJIeA0CHMIM, CO3/1aBaaT KBAHTHUTATHBHU IIOKAa3aTENH 3a
COLIMjaJIeH CTaTYC, IITO JONOIHUTEIHO IO HHTEH3UBHPA TOKUBYBAHETO HA MIPUTUCOK.
HcTpaxyBamara yKakyBaaT JieKa COLMJaTHHOT MPUTHCOK BO JAUTHTAIHUOT MPOCTOP YECTO €
WHIAPEKTCH, HO TEP3UCTEHTEH, IITO T'O OTE)KHYBa HErOBOTO IPEIO3HABAKE W COOJBETHO

cnpaByBamwe of ctpaHa Ha jaeuara (Nesi, Choukas-Bradley, & Prinstein, 2018). OBa ocobeno ce
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OJIHECYBa Ha MPUTUCOLIMTE MMOBP3aHU CO CIOAEIyBamhe JINYHU HH(POpMaLuu, Tpudakame OHIIAJH

IPEIU3BULM UM YCOTJIacyBame CO IPYIIHA HOPMH KOU MOXAT Ja OMJaT pU3UYHU.
[Tcux ook MeXaHUu3MH Ha COLHjalTHHOT MIPUTHUCOK

CouMjanrHUOT TPUTHUCOK (YHKIMOHHMpPA TPEKy IMPOLECH Ha COLHUJATHO Yy4eHe,
uAcHTUUKAIM]ja U UHTEepPHAIHM3alKja Ha rpynHuTe HOpMH. CIiopesa COIlMjaTHO-KOTHUTHBHATA
TeopHja, Jerara yJyar npeKy HaOJbylyBambe U UMUTHPAkhE HA OJJTHECYBAHETO KOE € HarpajaeHo co
conujamHo om00pyBame (Bandura, 1986). Bo oHnajH KOHTEKCTOT, OBa 3HAYM JIeKa OJHECYBarba
KOW JT0OMBaaT MO3UTHBEH (PUIOEK YECTO ce MEepUUIMpaar Kako mpudaTiuBy, AypH U Kora ce
MOTEHIMjaJTHO IIITETHH.

JlononuuTtenHo, GeHOMEHOT Ha ,,cTpaB ox npomnymTame™ (Fear of Missing Out — FOMO)
€ UICHTH(PUKYBAaH KaKO 3HAYaeH IICHXOJIOMKHA (aKTOp KOj TH 3TOJIeMyBa COIMjaTHUTE
MIPUTHCOI ¥ ja HaMayBa criocoOHocTa 3a camoperynanuja (Przybylski et al., 2013). Kaj nemara
u ajoiecueHTure, FOMO Moxe 1a oBenie 10 MPEeKyMEpPHO OHJIAjH MPHCYCTBO, HAPYIIyBamke HA

COHOT H 3T0JICMCHA ITOJJIOKHOCT Ha BPCHUYKH BJ'II/IjaHI/Ija.

YJora Ha NCUXOJIOIKATA MOAAPIIKA

[Tcuxomonkara moaapIKa TpyU COIMjaTHU TPUTHCOLIM To/Ipa30upa co3naBame O6e30eaHa
CpeAMHa BO KOja JETeTO MOXKE Jia TM U3pa3H CBOUTE JOKUBYBama, CTPABOBU U AWJIEMH Oe3
ocyna. HcrpaxyBamaTa MOKaKyBaaT JeKa JellaTa KOM HMMaaT OTBOpPEHAa U MOAJpP)KyBauka
KOMYHHKAIFja CO POJUTEIUTE W HACTAaBHUIIUTE MMaaT TOTrojJeMa OTIOPHOCT Ha HETaTHBHH
BPCHHUYKH BJIMjaHH]ja U IOJOOPH CTpaTEeTrnu 3a CIpaByBame co oHiajH nputrconute (Livingstone
& Helsper, 2008).

On TNCUXOJIOIIKM acHeKT, MOJJpUIKaTa BKIydyyBa M pa3BUBAambE HAa ACEPTUBHOCT —
CIIOCOOHOCT 3a H3pa3yBamk€ Ha COICTBEHWTE CTAaBOBM W TIpaHULIM Oe3 arpechja u 0e3
MOTYMHYBaWkE Ha TPyMHUOT NpuUtucok (Steinberg, 2014). [Ipexy cTpykTypupaHu pa3roBOpH U
MOJIeNIUpame, Jelara yJyar Jeka OJOMBamkeTO Ha PU3MYHO OJHECYBame HEe 3HAa4M aBTOMATCKO

COLIMjAJTHO UCKITY4yBame.
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IMopapmka U pa3Boj HA HAEHTUTETOT

ConyjaHATe TPUTUCOIM C€ TECHO TIOBP3aHH CO TMPOIECOT Ha (opMmupame Ha
UJCHTHTETOT, 0OCOOEHO BO ajoiiecieHIjaTa. Cropea Teopujara Ha MCUXOCOIMjaIeH pa3Boj Ha
EpukcoHn, amosiecueHTHTe ce COOYyBaaT CO KOH(IMKTOT TOMery HISHTUTET W KOoH(Yy3Hja Ha
YJIOTUTE, TIPU INTO BpPCHUYKara rpymna urpa mneHtpaidHa ynora (Erikson, 1968). Bo onmaja
CpeIUHUTE, OBaa JWHAMHUKA € JOIMOJIHUTEIHO YCJIOXKHETa, OWACjKU JUTUTATHUOT WICHTHTET
MOXKE JIa C€ pa3jMKyBa OJ PEATHUOT, CO3/IaBajKW IMPOCTOP 32 EKCICPUMEHTHpAE, HO M 3a
3roJIeMEHa PaHJIUBOCT.

[cuxomomkarta moyIpIiKa oMara Bo HHTErpalujata Ha OHIajH U o(JiajH UICHTHTETOT,
MOTTUKHYBAjKM pPa3BOj HAa aBTEHTUYHOCT W caMmojoBepOa. Jlemara kou pa3BUBaaT CTaOWITHO
9yBCTBO 3a COIICTBEHATa BPEAHOCT C€ IMOMAIKY TOJUIOXKHHU Ha JECTPYKTUBHU COIUjaTHA
MPUTUCOIM U UMAAT MOToJieMa CIIOCOOHOCT Jia JIOHECYBaaT aBTOHOMHH OJTYKH BO JIMTHTAITHUOT

IPOCTOP.

IIpeBeHTHBHA M 3aIITUTHA yJIOTra
EmmupuckuTe momaTonmy yKakyBaaT JieKa MOJIpIIKAaTa NpU COLHUjAHU TPUTHCOIH
JieyBa Kako 3alITHTEH (akTop KOj T0 HaMalyBa PU3MKOT O]l cajOep-MaiTpeTupame, OHJIajH
BUKTUMH3AIMja M pU3NYHO crnojenyBame conpxuHu (Hinduja & Patchin, 2014). Hamecto
PECTPUKTHBEH PHUCTAI, IICUXOJIOIIKA OPUEHTUPaHATa MOIpIIKa ce (POKycHpa Ha 3ajaKHyBambe
Ha BHATPEIIHWTE pECypcH Ha JEeTeTO0 — caMoJoBepOa, caMoperynanija M KpPUTHIKO

PasMHUCITyBakbC — HITO OBO3MOIXKYBA ITOOAPIKIINBO U 66366,[[H0 OHJ'IajH OOHECYBAMC.

3akiay4ok
[TcuxonomKkuoOT mpHUCTan BO €nyKalpja Ha Jena 3a 0e30eJHO OHJIajH OJHECYBame Mopa
Ja ja WHTErpHpa KOTHUTHBHATA IIOATOTOBKA, EMOI[MOHAIHATA peryjaluja W COIHjaHaTa
noaapmka. [Iporpamu ko KOMOMHMpaaT MHTEPAKTUBHU aKTUBHOCTH, MPAKTUYHU CIIEHapHja U
KOHTHHYHpaHa peduiekcuja ce HajepukacHu. Poaurenure, HACTAaBHUIIUTE U yYWIMILITATa UMaaT
KpUTH4YHa YyJjora BO IMMOAApLIKATA Ha OBHEC IPOLCCH. Panata u KOHTHHYHpaHa IICHUXOJIOIIKa

eAyKalija mpeTcTaByBa KIy4eH MPEBEHTHUBEH MEXaHW3aM, KOj MOXKE 3HAUUTEITHO J1a ja HaMalln
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H3JI0KECHOCTa Ha OHHajH pU3HULIM U Ja IMIPUAOHECC 3a JOJIrOpOYHA JUTIMTAalIHa 6HaFOCOCTOj6a Ha

Jenara.
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Abstract

Financial management is the practice of making a business plan and then ensuring all
departments stay on track. Financial management enables the CFO or VP of finance to provide
data that supports creation of a long-range vision, informs decisions on where to invest, and
yields insights on how to fund those investments, liquidity, profitability, cash runway and more.
A financial management system combines several financial functions, such as accounting, fixed-
asset management, revenue recognition and payment processing. By integrating these key
components, a financial management system ensures real-time visibility into the financial state
of a company while facilitating day-to-day operations, like period-end close processes. The
purpose of financial management is to guide businesses or individuals on financial decisions that
affect financial stability both now and in the future. To provide good guidance, financial
management professionals will analyze finances and investments along with many other forms of
financial data to help clients make decisions that align with goals. Financial management can
also offer clients increased financial stability and profitability when there’s a strategic plan for
where, why, and how finances are allocated and used. How financial management professionals

help clients reach goals will depend on whether the client is a company or an individual.

Keywrds: payment, investments, liquidity, profitability, cash,

306



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY

SKOPJE

Role of financing management in companies

Financial management is the business function that deals with investing the available

financial resources in a way that greater business success and return-on-investment is achieved.

Financial management is plan, organize organize, and control all transactions in a business.

Financial management focus on sourcing the capital whether it is from the initial investment by

the entrepreneur, debt financing, venture funding, public issue, or any other sources. Financial

management

is, also, responsible for fund allocation in an optimized way to ensure greater

financial stability and growth for the company:?

> The

financial management of a company determines the objectives, formulates the

policies, lays out the procedures, implements the programmers, and allocates the

budgets related to all financial activities of a business. Through a streamlined financial

management practice, it is possible to ensure that there are sufficient funds available

for

the company at any stage of its operations. The importance of financial

management can be assessed by taking a look at its core mandate:

v

v

Availability of sufficient funds,

Maintaining a balance between income and expenses to ensure financial stability,
Ensuring efficient and high return of investment,

Creating and executing business growth and expansion plans,

Safeguarding the organization against market uncertainties through ensuring
buffer funds.

» Financial management in a company is governed by the principle that it must protect

the financial interests of the investors, shareholders, and ensure business growth. Apart

from securing their interests, the financial managers are also expected to ensure greater

ROI that generates more wealth for all shareholders. There are certain objectives of

2 Emeritus, (2023), What is Financial Management? Its Nature & Scope — Emeritus, emeritus.org.
https://emeritus.org > learn » what-is-financial-managem.
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financial management which are universally accepted by experts and business leaders,

and these clearly outline the financial management scope and functions.

» Certain specific and highly impactful objectives that financial managers aim to attain

are:

v Assessing capital needs — Financial managers need to evaluate factors such as cost
of current and fixed assets, cost of marketing, need for buffer capital, long-term
operation and human resources cost etc. Successful businesses have clearly

defined short-term and long-term financial requirement projections in place.

v Determination of capital structure — A company’s capital structure is the
framework that determines decisions such as debt-equity ratio in the short as well

as long term.

v’ Creation of effective financial policies — There is a need to frame efficient
financial policies that govern cash control, the lending and borrowing processes

and so on.

v Resource optimization — Great financial managers are able to navigate through
different scenarios by making optimum use of the available financial resources.
This would reduce the cash burn and increase the cash churn to generate

maximum ROI.

» To achieve these objectives, the financial management must perform certain functions.
These include:

v Fundraising — For any business to grow confidently and have a good market
reputation, adequate amount of cash and liquidity is critical. Therefore, businesses
raise funds by equity or debt financing. Financial managers take decisions on
maintaining a healthy balance between debt and equity to ensure that the

company’s financial health is not impacted.

v" Fund allocation — Smart fund allocation is as critical to a business’ financial

health as fund-raising itself. The funds that a company has must be allocated in
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the best way possible after due diligence on:

Profit Planning — Unless it is a social organization, earning more profits would be
among any business’s primary goals. The profits a company makes, determines its
financial health and future growth. Therefore, adequate usage of the money
generated as profit is needed. Whether they have to be ploughed back to acquire
assets and expand coverage, or to be spent on marketing, acquiring other
businesses or invested to act as a buffer resource, all these considerations are
made by financial leaders.

Understanding Capital Markets — A company’s shares are publicly traded on stock
exchanges, and the transactions as well as the change in a listed company’s
market capital is a constant phenomenon. Good financial managers have to be
well-versed with the capital market dynamics, and the risks associated. Whether
dividends are to be given to the shareholders when business generates profits or
reinvested into the business, is one of the crucial decisions that can impact

shareholders’ sentiments and company’s goodwill.

» Since financial management is integral to any business, and there are huge

opportunities in the financial sector verticals such as accounting, banking, insurance

and

other financial companies, there are various career options available in the field.

We’ve curated a few lucrative opportunities in financial management for you:

v

Corporate finance is one of the financial roles pertaining to raising funds for the
business operations. Corporate finance management have to manage funding
sources, investment decisions, capital restructuring, while focusing on the

following parameters.

Striking a balance between risk and profitability,

Analyzing and forecasting economic trends in the industry,

Analyzing company’s reports and making improvement related suggestions,

Enhancing the value of stock,
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v Fund management through selection of investment portfolios,
v Focusing on actions that mitigate financial risks for the company.

Financial management is the activity concerned with planning, raising, controlling and
administering of funds used in the business of company. Financial Management is vital for
businesses and organizations as it lays the right pathway to achieve business goals and

objectives. Here are some of the reasons why financial management is essential in a business:*
v" Helps in Financial Planning,
v' Assists in acquiring and managing funds,

v Helps in funds allocation,

<\

Provides insights to make critical financial decisions,

Cuts down financial costs,

<X

Improves profitability and value of the organization,

<\

Makes employees aware of financial savings and investments,
v Helps in planning the future growth of the organization,
v" Helps in achieving economic stability.
» Companies need to manage the finances effectively to realize some crucial objectives:

v Profit Maximization - One of the most critical objectives is to ensure maximum
profits in both the short and long run. A finance manager should consider this on
top of his priority list and ensure that outcomes related to business performance

are profitable.

v Proper Mobilization - Just like you do not waste your savings all in one go to buy
something and have nothing in hand, managing funds is crucial for any business.
Financial management need to evaluate and make vital decisions on the allocation

and utilization of various funds. Whether it is shares, products, or investing in

® Sajjan, A., (2023), Introduction to Financial Management — A Complete Guide,
mygreatlearning.com.https://www.mygreatlearning.com »
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> The

small companies, all the critical factors must be considered before investing.

High Efficiency - Financial Management tries to increase the efficiency of all the
departments of the company. Proper distribution of finances or funds to all the
departments considering the resources and work involved increases the

organization’s efficiency as a whole.

Reducing Risks - There are always risks involved in running a business,
especially with the uncertainties that come along. Financial management need to
avoid high-risk situations/opportunities and take calculated risks under the

consultation of experienced leaders and subject matter experts.

Business Survival - Companies need to make decisions intuitively. They can

always take the help of expert consultants if needed.

Balanced Structure -. Financial management need to prepare a robust capital
structure considering all capital sources. This balance is vital for liquidity,

flexibility, economy, and stability.

financial management in any company generally is responsible for realizing

these functions:

v

Capital Estimation - A finance management has to estimate the capital required
for the company. This will include expected costs, profits, future programs, and
expected losses, if any. The estimate has to be made in such a way that the earning
capability of the company increases steadily.

Deciding Capital Structure - Once the estimate has been made, it is time to form
the capital structure. This includes debt analysis in both the short and long term

and is dependent on the capital the firm owns and raised external fundings(if any).

Choice of Funds - When significant funds are required, the capital structure needs
to be expanded. The company can take options like Bank Loans and Issues of
Share and Debentures. It is essential to evaluate these options considering the

interest rates, returns and risk involved. A pro and con list of each of these options
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will be helpful.

Investments - The company cannot just sit on funds or profits. Growing money is
more important than saving money for sustainable growth. The finance
Management needs to allocate funds into profitable ventures or make investments

that give reasonable returns with safety on the investment made.

Profit Allocation - Profit allocation plays an important role. Once the business
makes profits, it is essential to allot them properly. Various factors to be
considered here are — employee bonuses, dividends, returns to investors, funds for
future growth, and other basic cashflows. It is essential to plan and allocate profits

to achieve business objectives.

Money Management -Finance managemet is, also, responsible for money or cash
management. Cash is required for various purposes such as salaries, electricity

and water bills, real estate bills, buying raw materials, storage costs, etc.

Financial controls - The finance management has to plan and utilize the funds and
needs to have complete control over the finances considering both short term and
long term. This can be achieved using risk analysis and mitigation tools, financial

forecasting, ratio analysis, cost reduction, and profit control.

» Whether a business follows a for-profit or not-for-profit model, it needs sound

financial standing to stay afloat. It can be said that finance is the lifeline of any

business, irrespective of the business model and industry. However, like any other

resources, finances are limited. Therefore, businesses need to manage them

effectively.

> In its most basic form, financial management involves planning, organizing, directing

and

controlling financial activities in an organization. The process also helps apply

management principles to financial assets or resources. The practice of managing an

organization’s finances allows the business to be compliant with regulations and be

successful in its field. The financial management process entails high-level planning

and proper execution.
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Financial instruments

A financial instrument is defined as a contract between parties that holds a monetary
value. They can either be created, traded, settled, or modified as per the involved parties'
requirement. In simple words, any asset which holds capital and can be traded in the market is
referred to as a financial instrument. Financial instruments can be primarily classified into two

types:*
e derivative instruments and
e cash instruments.

» Derivative instruments can be defined as instruments whose characteristics and value
can be derived from its underlying entities such as interest rates, indices or assets,
among others. The value of such instruments can be obtained from the performance of
the underlying component. Also, they can be linked to other securities such as bonds

and shares/stocks.

» Cash instruments, on the other hand, are defined as instruments which can be
transferred and valued readily in the market. Some of the most common examples of
cash instruments are deposits and loans where the lenders and borrowers are required
to be agreed upon. Financial instruments belonging to the cash class are directly
influenced by current market conditions. Cash instruments include securities and

loans.

v' Securities are traded on the stock exchange. The person who buys a security
receives in return a share in a company that issues these securities. The best-

known examples of securities are shares.

v" Loans are also cash instruments where there is a contract between lender and
borrower. This contract specifies, for example, how high the monthly interest

instalments and the interest rate will be when the loan is repaid.

» Financial instruments can also be classified based on the asset class, i.e. equity-based

*Vishnu, ., (2023), Financial Instrument - Definition, Understanding, cleartax.in.https://cleartax.in » terms.
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and debt-based financial instruments.

v' Equity-based financial instruments include securities, such as stocks/shares. Also,
exchange-traded derivatives, such as equity futures and stock options, fall under
the same category.

v' Debt-based financial instruments, on the other hand, consist of short-term
securities, such as commercial paper and treasury bills (T-bills) which have a
maturity period of one year or less. Cash instruments such as certificates of
deposits also fall under this category. On the same lines, exchange-traded
derivatives, such as short-term interest rate futures fall under this category. Since
the maturity period on long-term debt-based financial instruments exceeds a year,
securities such as bonds fall under the category. Exchange-traded derivate
include bond futures, and options are the other examples.

Share capital

The term “share capital” refers to the amount of money the owners of a company have
invested in the business as represented by common and/or preferred shares. Share capital is the
money a company raises by issuing common or preferred stock. The amount of share capital or

equity financing a company has can change over time with additional public offerings:®

» The term share capital can mean slightly different things depending on the context.
Accountants have a much narrower definition and their definition rules on the balance

sheets of public companies. It means the total amount raised by the company in sales
of shares.

» Share capital is reported by a company on its balance sheet in the shareholder's equity
section. The information may be listed in separate line items depending on the source
of the funds. These usually include a line for common stock, another for preferred
stock, and a third for additional paid-in capital.

® Tuovila, A., (2023), What Is Share Capital? How It Works and Types — Investopedia, investopedia.com.
https://www.investopedia.com >
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» Common stock and preferred stock shares are reported at their par value at the time of
sale. In modern business, the "par" or face value is a nominal figure. The actual
amount received by a company in excess of par value is reported as "additional paid-in
capital.”

» The amount of share capital reported by a company includes only payments for
purchases made directly from the company. The later sales and purchases of those
shares and the rise or fall of their prices on the open market have no effect on the
company's share capital. A company may opt to have more than one public offering
after its initial public offering. The proceeds of those later sales would increase the

share capital on its balance sheet.

» The term "share capital” is often used to mean slightly different things depending on

the context:

v Authorized Share Capital - Before a company can raise equity capital, it must
obtain permission to execute the sale of stock. The company must specify the total
amount of equity it wants to raise and the base value of its shares, called the par
value. The maximum amount of share capital a company is allowed to raise is
called its authorized capital. This does not limit the number of shares a company
may issue but it puts a ceiling on the total amount of money that can be raised by

the sale of those shares.

v" Issued Share Capital - The total value of the shares a company elects to sell to
investors is called its issued share capital. The par value of the issued share capital

cannot exceed the value of the authorized share capital.

v" Share Capital on a Balance Sheet - The technical accounting definition of share
capital is the par value of all equity securities, including common and preferred

stock, sold to shareholders.

315



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Investments

Investments, broadly, is putting money to work for a period of time in some sort of
project or undertaking in order to generate positive returns (i.e., profits that exceed the amount of
the initial investment). It is the act of allocating resources, usually capital (i.e., money), with the
expectation of generating an income, profit, or gains. Investing is making to grow one's money
over time. The expectation of a positive return in the form of income or price appreciation with
statistical significance is the core premise of investing. The spectrum of assets in which one can
invest and earn a return is a very wide one. Investments are mostly associated with financial
instruments that allow individuals or businesses to raise and deploy capital to firms. These firms
then rake that capital and use it for growth or profit-generating activities. The most common

types of investments:®

» Stocks - A buyer of a company's stock becomes a fractional owner of that company.
Owners of a company's stock are known as its shareholders and can participate in its
growth and success through appreciation in the stock price and regular dividends paid

out of the company's profits.

» Bonds - Bonds are debt obligations of entities, such as governments, municipalities,
and corporations. Buying a bond implies that you hold a share of an entity's debt and
are entitled to receive periodic interest payments and the return of the bond's face

value when it matures.

» Funds - Funds are pooled instruments managed by investment managers that enable
investors to invest in stocks, bonds, preferred shares, commodities, etc. Two of the
most common types of funds are mutual funds and exchange-traded funds. Mutual

funds do not trade on an exchange and are valued at the end of the trading day;

» Investment Trusts - Trusts are another type of pooled investment. Real Estate

Investment Trusts are one of the most popular in this category.

» Real Estate Investment Trusts invest in commercial or residential properties and pay

® Picardo, (2022), Investing Explained: Types of Investments and How To Get Started, investopedia.com.
https://www.investopedia.com > ... » Investing Basics.
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regular distributions to their investors from the rental income received from these
properties. REITs trade on stock exchanges and thus offer their investors the

advantage of instant liquidity.

» Alternative Investments - Alternative investments is a catch-all category that includes
hedge funds and private equity. Hedge funds are so-called because they can hedge
their investment bets by going long and short on stocks and other investments. Private
equity enables companies to raise capital without going public. Hedge funds and
private equity were typically only available to affluent investors deemed "accredited
investors” who met certain income and net worth requirements. However, in recent
years, alternative investments have been introduced in fund formats that are accessible

to retail investors.

Accounts Receivable

Accounts receivable (AR) are the balance of money due to a firm for goods or services

delivered or used but not yet paid for by customers. Accounts receivable are listed on the balance

sheet as a current asset. Any amount of money owed by customers for purchases made on credit

is Accounts receivable:’

» Accounts receivable refer to the outstanding invoices that a company has or the money
that clients owe the company. The phrase refers to accounts that a business has the
right to receive because it has delivered a product or service. Accounts receivable, or
receivables, represent a line of credit extended by a company and normally have terms
that require payments due within a relatively short period. It typically ranges from a

few days to a fiscal or calendar year.

» Companies record accounts receivable as assets on their balance sheets because there
is a legal obligation for the customer to pay the debt. They are considered a liquid
asset, because they can be used as collateral to secure a loan to help meet short-term

obligations. Receivables are part of a company’s working capital.

! Hayes, A., (2022), What Accounts Receivable (AR) Are and How Businesses Use Them, with
Examples, investopedia.com. https://www.investopedia.com »
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» Furthermore, accounts receivable are current assets, meaning that the account balance
is due from the debtor in one year or less. If a company has receivables, this means
that it has made a sale on credit but has yet to collect the money from the purchaser.
Essentially, the company has accepted a short-term 10U from its client.

Conclusion

Financial management is the business function concerned with profitability, expenses,
cash and credit. Financial management is tasked with the "efficient acquisition and deployment”
of both short- and long-term financial resources, to ensure the objectives of the enterprise are
achieved.

Financial management is generally concerned with short term working capital
management, focusing on current assets and current liabilities, and managing fluctuations in
foreign currency and product cycles, often through hedging. The function also entails the
efficient and effective day-to-day management of funds, and thus overlaps treasury management.
It is also involved with long term strategic financial management, focused on i.a. capital
structure management, including capital raising, capital budgeting (capital allocation between
business units or products), and dividend policy; these latter, in large corporates, being more the
domain of corporate finance.

Financial management helps companies to plan, organize, and govern financial activities
to keep company business moving and maintain healthy profits. A key role of financial managers
is decision-making, which takes into account the business’ short-term and long-term goals.
Financial reporting is a crucial element in helping to make those decisions which can include
direct investment activities

Financial management is one of the most important aspects of business. Financial
management refers to the strategic planning, organising, directing, and controlling of financial
undertakings in an organisation or institute. Financial management, also includes applying
management principles to the financial assets of an organisation, while also playing an important

part in fiscal management.
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SOCIAL ENGINEERING: HOW ATTACKERS EXPLOIT
HUMAN BEHAVIOR
Andromahi Naumovska, Toni Naumovski, David Naumovski

Abstract

Social engineering is a technique used by cybercriminals that exploits the human factor
rather than technical vulnerabilities. The aim of this paper is to examine the psychological
mechanisms employed by attackers, identify vulnerability factors, and propose protection
strategies. Literature reviews indicate that attackers commonly rely on principles of trust,
authority, fear, urgency, and social rewards to manipulate their victims. Empirical studies show
that a low level of critical reasoning, poor self-control, and insufficient digital literacy increase
susceptibility to phishing and other social engineering attacks. Effective protection requires
integrated strategies that combine technical measures with psychologically oriented user
education. Therefore, a comprehensive approach that unites technical security measures with
user-focused psychological education is essential for mitigating the risks posed by social

engineering attacks.

Keywords: social engineering, phishing, psychological mechanisms, human factor, vulnerability

COIIMJAJIEH WHXXEHEPUHT : KAKO HAITAI'AYUTE 'O KOPUCTAT
YOBEKOBOTO OJHECYBAIBE

Annpomaxu Haymoscka, Toun Haymoscku, /laBun HaymoBcku

Arnctpakt
ConyjanHUOT HWHXEHEPUHI IMpeTcTaByBa TEXHUKa INTO ja TpUMEHyBaaT cajoep-
KPUMHMHAJIINUTE CO IeJI eKCIUIoaTalija Ha YOBEYKUOT (PaKTOp, HAMECTO MCKOPHUCTYBambe Ha
TEXHUYKH ciaabocTu Bo MHGpopManuckute cuctemu. Llenta Ha oBOj Tpyn e Ja ce pasrienaar

TICUXOJIONIKATE MEXaHU3MH IIITO T KOPUCTAT Hamaraumre, Ja ce AeHTUPUKYBaat (pakTopute Ha

320



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

PaHJIMBOCT M Ja ce MpeasioXKaT CTpaTerud 3a 3amrtura. llpersienor Ha HaydHarta JuTeparypa
MOKaXKyBa JIeKa HararauuTe HajuyecTo ce CIyXaT CcO MPUHIUINTE Ha J0BepOa, aBTOPUTET, CTPaB,
WUTHOCT, COIUjATHM HAarpajd co e MaHUNYJIUpame Ha XKpTBara. EMIUPUCKUTE CTyIUU
yKa)KyBaaT JIeKa HU30K CTEIIEH Ha KPUTHUYKO pacyAyBame, ciada caMO-KOHTpOJIa U HEJOBOJIHA
JUTUTAIHA MHUCMEHOCT IO 3r0JIEeMyBaaT PU3HMKOT OJ BIIMjaHWE Ha (UIIMHIOT U Apyrute ¢hopMu
Ha conyjajieH uHXeHepuHr. EdukacHara 3amTuTta Oapa HHTETpUpaHU CTPATETHH KOU
KOMOMHHPAaT TEXHUIKU MEPKH U IICUXOJIONIKY eAyKauu 3a kopucHumnure. OTTyKa, eukacHara
3amTuTa 0apa MHTETpUpaH MPHUCTAN KOj T'M OOCAMHYBAa TEXHHUYKHTE OC30CIHOCHH MEPKH U

IICUXOJIOIIKHM HaCO4YC€HAaTa ez[yKaqua Ha KOPUCHUIUTEC.

Kayunu 300poBM: coyujaren uHdcenepune, @QuuiuHe, NCUXOJIOWIKU MEXAHUIMU, YOBEYKU

gaxkmop, panrusocm

Bosen

Bo COBpEeMEHOTO IUTHTAIHO ONKPYXKyBame, C€ajoep-KpUMUHAIIMUTE CE IOYECTO TO
HACOYyBaaT CBOETO [I€jCTBYBam€ KOH EKCIUIOATalMja Ha YOBEYKAaTa IICMXa, HAMECTO KOH
TEXHUYKUTE pPaHIUBOCTH Ha HHpopManuckure cucreMu. CoLMjaTHUOT HHXEHEPUHT Ce
nepuHUpa Kako Mpollec Ha MaHUIYyJallja Ha OJHECYBambeTO U MEpLENIUUTE Ha MOEIUHIINTE,
IpU IITO THE AOOPOBOJIHO Ipe3eMaaT aKTUBHOCTU IITO ja 3arpo3yBaaT HHUBHaTa 0e30eqHOCT
(Hadnagy, 2018; Mitnick & Simon, 2011). ConujaTHIOT WHXEHEPUHT ja KOPHUCTH J0BepOarta,
€MOIIMHTE, CTPABOT U COLMjATHUTE HOPMHU Ha XKPTBaTa 3a Jia ja HaTepa Ja OTKpHUE YyBCTBUTEIHU
uHbopMalnu WM J1a npezeme pu3udnu akiuu (Albladi et al., 2021).

HctpaxkyBamara mokakyBaaT JeKa JylreTo 4ecTO JOHEeCyBaaT OJUIyKH Bp3 OCHOBAa Ha
Op3V KOTHUTHBHH XEYPHCTHUKH, 0COOEHO BO YCIIOBH Ha BPEMEHCKH IMPHUTHUCOK HIIU 3rOJEeMEH
cTpec KopHucTaT Op3u KOTHHUTUBHU XEYPHCTUKU U C€ MOJJIOKHM HAa MAaHUMYJallKja Kora ce Mmoj
nputucok umu crpec (Chiew, Lim, & Tan, 2022). Hamafauute ce mnpuiarogyBaaT Ha
TEXHOJIOIIKHATE HAIIPEIONN U KOPUCTAT TAPTETUPAHH (PUITHHT TIOPAKH, KOM C€ TIePCOHATH3UPAHH
3a moenuHenoT u u3rienaat nosepimBo (Khadka, Kim, & Kim, 2023). OBoj Tpya uma 3a 1ien aa
ja pasriena MCHXOJIOUIKaTa OCHOBA Ha COLMjaTHUOT MH)KEHEPUHT, (PaKTOPUTE HA PAHIMBOCT U

MNPEBCHTUBHUTC CTPATCIUH 3a 3alITHUTA HA TOCIUHIIN U OPpraHU3allvuu.
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Bo coBpeMeHHOT AMIHTAJICH €KOCHCTEM, KaJe IITO TeXHHYKHTE 3AIITUTHU MEXaHU3MHU
CTaHyBaaT C¢ IMOCO(QHCTHIMPAHU, YOBEKOT OCTAHyBa HajpaHJIMBaTa ajka BO 0e30€IHOCHHOT
cuayup. TokMy 3aToa, COLUjATHUOT MHKEHEPUHT C€ TO3MIMOHMPA KaKO MHTEPIUCIUIUIMHAPHA
3aKkaHa INTO T'M oOequHyBa cajOep-0e30eaHOCTa, TICHXOJOrHjaTa M OMXEjBUOPAIHUTE HAYKH.
Pa30OuparmeTo Ha NCHXOJOIIKUTE MPOLECH 3ajl JOHECYBAmETO OJUIYKH € KIIYYHO 32 Pa3Boj Ha
noeUKacHU MPEBEHTHBHU MEPKH M OAPKIMBH 0€30€IHOCHH MOJUTUKH. BO TOj KOHTEKCT, OBOj
TPpyA HMMa 3a Iel Ja ja pasriiefa IICHXOJIOIIKAaTa OCHOBA Ha COLMjaTHUOT HWHIKEHEPHHT,

(akTOpHUTE MITO MPHUIOHECYBAAT 32 PAHJIMBOCT M MO>KHOCTUTE 32 IPEBEHIIN]a.

Merton

Bo ucTpakyBameTo ce BKJIy4eHH 65 ucnuranuinu, Ha Bo3pact 18-25 rogunu.

Kopucren e uncrpyment - Ilpamannuk 3a kputuuko pasmuciayBame (CThQ).
I[IpamaJHUKOT e ajaTKa 3a TeCcTHpPamhe Ha KPUTHYKO Pa3sMHUCJIyBame JAU3ajHMPaHa 3a
ajgoJiecueHTH u Bo3pacHu. Cronbach’s Alpha koedunueHT Ha BHATPEIIHA KOH3MCTEHTHOCT
e 0,87. Ce cocrom ox 25 ajremu, KOM OBO3MOKYBaaT IPOUEHKA HA KPUTHYKOTO
pasMuciyBame BO 6 cyOckajm: 3al10MHYBame, pa3z0upame, IpUMeHa, aHAJIN3a, eBaJlyaluja
U Kpenpame, KAK0 U BKYIIeH pPe3yJITaT BO 0/IHOC HA KPUTHYKOTO Pa3MHCIyBame.

Hcnuranunure oaropapaar M Ha npamame JadH A0 cera OWje H3J105KeHH Ha
CUMYJHMPAHHU (PUIIMHI MOPAKU M AU J0HeJ e OJUIYKA 1a KJIMKHAT WM He HA Mopakara.
M300poT Ha NPUMEPOKOT M HHCTPYMEHTOT OBO3MO3KYBa peJIeBAHTHA NMPOLIEHKA Ha BpCKaTa
noMelry KpUMTHYKOTO Pa3sMHC/JIyBame H OJHECYBAHETO INPH H3JI0KEHOCT HA HAaNaIH OJ
couujajeH mHkeHepuHr. Bospacnara rpyna 18-25 roamnm e ocoGeHo 3HauajHa, OmaejKku
NPeTCTAaByBa MOIMYJanyMja Cc0 BHCOKA JAUTHTATHA HM3JI0KCHOCT M 4YecTa MHTEPaKLHja co

OHJIajH KOMYHUMKAIIUCKH l'lJIaT(l)Ole/I.

AHaJIM3aTa HA MOAATOLMTE € U3BPIIeHa co moMomul Ha SPSS.

Pesynratu

Bo ucrpaxyBameTo ce BKIIydyeHH 65 MCHUTaHUIM, Ha Bo3pacT 18—25 roauuu, ox kou 30 xeHH,

35 Maxu.
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Kputuuxo
3anmomHy-  Pazou- IIpu- Ana- EBainya- Kpeu- pa3mu-
nopaku_fishing Bamke pame MeHa nu3a nuja pame CITyBambe
He M 9.2286 13.2000 13.2000 17.4857 13.1143 18.7429 84.9714
Kkmka SD .94202 1.02326 1.02326 1.01087 .93215 1.26823 3.20373
Kmmika M 4.9333 8.3667 8.1667 11.9667 8.3667 13.5000 55.3000
SD 1.04826 1.06620  .83391 1.03335 1.06620 1.43238 3.75224
ANOVA
Sum of Squares  df Mean Square F Sig.
3a[IOMHYBabE Between Groups 298.023 1 298.023 302.644 .000
Within Groups 62.038 63 .985
Total 360.062 64
pasoupame Between Groups 377.372 1 377.372 346.734 .000
Within Groups 68.567 63 1.088
Total 445,938 64
NpUMeHa Between Groups 409.249 1 409.249 462.331 .000
Within Groups 55.767 63 .885
Total 465.015 64
aHanm3a Between Groups 492.044 1 492.044 471.755 .000
Within Groups 65.710 63 1.043
Total 557.754 64
eBaTyaluja Between Groups 364.106 1 364.106 366.963 .000
Within Groups 62.510 63 .992
Total 426.615 64
Kpeupame Between Groups 444.030 1 444.030 244.986 .000
Within Groups 114.186 63 1.812
Total 558.215 64
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KPUTHYKO Pa3sMUCIyBamke Between Groups 14221.744 1 14221.744 1183.156 .000
Within Groups 757.271 63 12.020
Total 14979.015 64
Juckycuja

CouMjaqHUOT MHXKEHEPUHT MPETCTaByBa €/1HA OJ HAjyCHEIIHUTE CTpaTerduu Ha cajoep-
KPUMHHAJIINTE, KOM T'O eKCII0ATUPAaT YOBEUKUOT (PaKkTop, 3a J1a JoOHjaT HEOBIACTEH MPUCTAI
70 mojarouyd uiau cucreMu. OBoj mpucram ce 0a3upa Ha MaHUIYJalKja HAa OJHECYBAETO,
NepUeniuuTe 1 eMOLMUTE Ha KpTBara, NPUHYAYBajKu ja Ja JiejCTByBa BO COIICTBEHA IITETa
(Hadnagy, 2018; Mitnick & Simon, 2011). Hanmaraunte KOpUCTaT (UIIMHT, BUIIUHT, GU3HYKH
npucran (tailgating) ¥ conujalHH MpPEXH 3a Ja CO3ManaT JOBEPIMBH, HO JIAXKHH CHUTYyallud
(Albladi et al., 2021).

Pesynrature o1 OBa MCTpaxkyBame€ ja MOTBPIyBaaT KJyyHaTa yjiora Ha MCHXOJIOLIKUTE
(akTOpH BO PAHIMBOCTA HA HAMaJUTE O]l COLMjAIIEH MH)KEHEPUHT, 0COOEHO (DUIIMHI e-IOIITa.
VcnutaHunure €O TOBUCOKH BPEIHOCTH HA KPUTHYKO pacydyBame MOKakaa 3HAYUTEIIHO
roMaJia TIOJUIOKHOCT KOH KJIIMKHYBamke Ha U3MaMHHUYKHU 1opaku. OBHE HAOM C€ BO COTIACHOCT
CO TMPETXOJHH HUCTPaKyBamka KOM IOKaXyBaaT JeKa JUTMTalIHaTa MUCMEHOCT, KPUTHUYKOTO
pacyayBambe U €MOLMOHATIHATa CAaMOKOHTPOJIA C€ CUJIHM 3alITUTHHU (PAaKTOpU MPOTHUB HamMaauTe
on commjanen umkenepunr—(Parsons, McCormac, Butavicius, Pattinson, & Jerram, 2014;
Workman, 2008;). Pe3yntatute noTBpJyBaar Jieka IMCUXOJIOMKUTE (GaKTOpHu, Kako 6e30e1HOCHU
HaBUKHU, KPUTHYKO DPACylyBalkbe M CaMO-KOHTPOJA, 3HAUUTETHO BIIMjaaT Ha PAHIMBOCTa KOH
¢ummnr. Tue pesynratu ce Bo coryacHocT co (Hadnagy 2018, Mitnick & Simon 2011, Parsons
et al. 2015, u Khadka et al. 2023).

KonkpeTrHo, npuHiunure Ha JoBepda M aBTOPHUTET, Kako IITO TW omnuuryBa Mitnick &
Simon (2011), ce ox KIy4yHO 3Ha4YeHE 3a YCIENIHOCTa Ha Hamafauute. JXpTBUTE HMMaaT
TEHJICHIIMja aBTOMAaTCKM Ja T'M cjleaT ymaTcTBara O JIMIA KOM HM3IJIeAaaT JETUTUMHO WU
aBTOPHUTETHO, IITO TO 3TOJIEMyBa PH3WUKOT OJf OTKPUBAEKHE€ HAa YYBCTBHTEIHH HH()OPMAIIHH.

UcrpaxyBamara Ha Hadnagy (2018) momosHUTETHO TMOKa)KyBaaT JeKa OBHE MaHMITYJIaTHBHU
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TEXHUKH CE TIOTMHUPAaT Ha KOTHUTUBHHU KPAaTCHKH, OMHOCHO heuristics, kou jyfreTo ru Kopucrar
3a ja joHecat Op3u oanyku. Kora ce moa mpuTHCOK MM CTpEC, OBUE KPATCHKH T'O HaMayyBaat
BHUMAaHHMETO M KPUTHUKOTO PaCylyBame, MITO IO 3rojeMyBa pu3uKOT o1 Manumyiaanuja (Chiew,
Lim, & Tan, 2022).

Pesynrature MCTO Taka MOKaKyBaaT Jieka CaMO-KOHTpoJiaTa € 3HavyaeH HHIUKATOp Ha
paniauBOCT. McuTaHUIUTE CO HHUCKAa CHOCOOHOCT 3a OJUIOKEHO 3aJI0BOJICTBO M HMMITYJICHBHH
peakIyu MmoyecTo KiIMKaar Ha ¢ummHr nopaku. OBoj Haox € Bo coryiacHocT co Tangney et al.
(2004), xou ykaxyBaar Jeka HUCKaTa caMO-KOHTpOJIa € IIOBp3aHa cO 3rojieMeHa MOJI0AKHOCT Ha
PHU3UYHU CHTYallMU ¥ UMIYJICUBHO OJIHECYBame. Bo KOHTEKCT Ha COIMjaTHUOT WHKCHEPHHT, OBa
3HAYM JIeKa EMOIIMOHAJIHATa peryjaldja U CHOCOOHOCTa 3a OJJIOKYBalmke Ha peakidja ce
KPUTHYHH 32 3aIITUTA HA KOPUCHHIINTE.

[TpuHIIMNIHTE HA COIMjaTHO JOKAXXyBame, CIMYHOCT M IPUJATEIICTBO JOMOIHUTEIHO ja
o0jacHyBaat eeKTUBHOCTA Ha counjanHuot uwkeHepunr. Crnopen Khadka, Kim u Kim (2023),
HacoueHUTe GUIIMHT nopaku (spear phishing) xopucrtar mHbopManuu 3a MOESAMHENOT 3a Ja
CO31/1aT TOBEPJIMB U MEPCOHAIM3UPAH KOHTEKCT, IITO IO HaMajlyBa COMHEKOT U ja 3TOJIEMyBa
ycrienrHocTa Ha Hananot. OBa ce morBpayBa u co Albladi, Alqahtani u Alhothali (2021), xou
HCTaKHyBaaT JeKa HamafayuTe KOPUCTAT YOBEYKH €MOIMM M COLUjaJIHU HOPMH 3a Ja THU
MOTHUBHUPAAT KPTBUTE /1a I€JCTBYBAaT BO HUBHA KOPUCT.

On mpakTHYHA TEpCHeKTHBa, OBHE HAOAM YKa)XXyBaaT Ha Toa JeKa eIyKaTHBHH
MHTEPBEHIIMU U OOYKHM 3a KOPHCHUILIM c€ KIy4yHU U HeomnxogHHu. [lorpeOHO € na ce pa3Bujar
CTpaTerMy KOM HE CaMoO INTO ja 3roJIeMyBaaT TEXHHYKaTa MHUCMEHOCT, TYKY M KPUTHUKOTO
pacyayBame, €MOLIMOHAJIHATA pEeryialuja ¥ CBECHOCTa 3a ICHXOJOLIKUTE TPUKOBU IITO TH
kopucrat Hamarauute (Hadnagy, 2018; Mitnick & Simon, 2011). Parsons et al. (2014)
nperopavyBaaT UHTETPUPAHU MPOTPaMU KOW KOMOMHHMpAAT CUMYJIAllMN Ha Halaju, aHajlu3a Ha
PHU3HUK U pa3Boj Ha 6e30€IHOCHU HAaBUKH Kako Haje()eKTHBHM 32 HaMaJyBambe Ha PaHIMBOCTA.

3aKiIyyHO, OBa UCTPaKyBame ja MOTBPAYBa Ba)KHOCTA HA YOBEUKHOT (akTop BO cajoep-
0e30exaHocTa. Mako TeXHWYKHTE 3AIITUTHA MEXAaHW3MH C€ HEONXOJHHW, THE HE CE JOBOJHU
JOKOJIKY HE C€ HAJOTOJHETH CO pa3B0oj HA KOTHUTHBHHUTE W TCUXOJIONIKUTE KamalWTeTH Ha

KOPUCHHUIHUTE.
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IIpenopaxku

CucremaTckuTe Nperyieiu Ha JuTepaTypaTa IpenopadyBaaT UHTEIPUPaHU CTPATErHH 3a

oJ10paHa, KoM BKJIy4yBaar:

1. Enyxanuja HacO4eHa KOH YOBEUYKOTO OJIHECYBAIE M KPUTHUYKO pacyayBambe.

2. Pa3Boj Ha aurutanHu U 0e30€JHOCHHM BEIUTHHM 3a IMPOLEHKA Ha JIETUTUMHOCT Ha
MIOPAKH.

3. KonTtunyHnpanu o0yky 3a Nperno3HaBambe Ha TEXHUKUTE Ha COIMjaieH MHKCHEPUHT U

npakTuaHa BexoOa (Mitnick & Simon, 2011; Workman, 2008; Hadnagy, 2018).

Osune MEpKH CC KIYYHH 34 HaMAJIyBalkbEe Ha PAHIIMBOCTAa Ha MMOCAUHOUTC U

OpraHu3anuuTe KOH COBPCMCHH, IICPCOHAJIUM3UPAHHW M aJallTUBHU HaAllau OO coquaneH

HWHXXCHCPUHT.
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COMPARATIVE ASPECTS OF TRANSITIONAL JUSTICE IN THE COUNTRIES OF
THE FORMER YUGOSLAVIA AND IN CENTRAL AND EASTERN EUROPE
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Abstract

Transition justice in the states that emerged from the former Yugoslavia was primarily
focused on “addressing mass war crimes,” in a context of ethnic divisions and fragile states.
Given that these countries had what could be described as a relatively soft form of socialism and
a state that had been internationally well-established and respected state, their ideological and
overall separation from the legacy of the former regime was, in some ways, more difficult. On
the other hand, transitional justice in the countries of Central and Eastern Europe was oriented
toward “decommunization and institutional purification,” in a relatively stable and peaceful
context, and the break with the past was categorical and relatively easier. However, despite the
stable context, the process of purification there was also selective and had the character of
symbolic decommunization.

Although both regions emerged from a socialist legacy, the nature of their transitions
created fundamentally different models: in Central and Eastern Europe there was a legal and
institutional transformation, whereas in the states that emerged from the former Yugoslavia there
was judicial accountability, some degree of political reconciliation occurred, while memorial
conflicts remained unresolved. Although both regions share a socialist legacy, their transitional

justice developed within fundamentally different legal and political paradigms.

Keywords: transitional justice, mass war crimes, decommunization, lustration and fact-finding

commissions
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AncTpakr

Tpan3unmonara npaBia BO JIpyKaBUTE KOW MPOM3JIEroa oJ] mopaHemHa Jyrocinasuja oerre
HAacOuYeHa KOH ,,a/IpeCUparke Ha MAaCOBHM BOCHH 3JIOCTOPCTBA™, BO YCIIOBH Ha €THHYKA MOJIENI0a U
KpeBkH apxaBu. Co oryien Aeka BO OBHE AP)KaBU MMAIllE YCIOBHO PEUCHO MEK COLMjaln3aM U
IpaBa Koja Oerre MeryHapoHO adupMUpaHa, HUBHOTO HJICOJIOIIKO U CEBKYITHO OJIBOjYBAE OJ1
HACJIECTBOTO Ha MOPAHEIIHUOT PEKUM Ha HEKOj HayMH Oeme W mortemko. Ox apyra crpaHa,
TpaH3UIMOHATa TpaBna Bo 3emjure Ha llentpamna m Mcrouna EBpona Oeme HacoueHa KOH
,,ICKOMYHHU3aI[lja ¥ WHCTUTYLIMOHATHO IPOYHCTYBamE, BO PEIATUBHO CTAOWIIEH U MHUPEH
KOHTEKCT, a PAaCUNUCTYBAamETO Oelle co MMHATOTO Oellle KaTerOpHYHO U PelaTHUBHO JiecHO. Ho u
MOKPaj CTAOMJIHUOT KOHTEKCT U TaMy IPOYUCTYBAKETO Oellle CeIEKTUBHO, U MMallle KapakTep Ha
cUMOOJIMYHA IEMOKYHHU3AIHja.

Mako nBata permoHa MpPOM3IETYBaaT OJ COLHUjaMCTUYKO HACIEICTBO, NMpHpoJaTa Ha
HUBHHUTE TPAH3MIIMU CO3IaJe CYIITHUHCKU pa3inunyHu Mojenu Bo LlenTpanna u Mcrouna EBpoma
70j7ie 10 TpaBHA W MHCTUTYLIMOHAJIHA TpaHchopMalMja, a BO JpXKABUTE KOM MPOU3JIEroa Of
nopaHemHa JyrociaBuja ce CIOydyd CyJACKa OJTrOBOPHOCT, J0j/leé A0 HEKOe MOJIUTHYKO
MIOMHpYBamke, a MEMOPHjaJIHUTE KOH(QIMKTU OcTaHaa HepeuleHW. Mako nBara pernoHa nenar
COIIMjAJIMCTHYKO HACIIEJICTBO, HUBHATA TPAH3MUIIMOHA MPABJa C€ Pa3BU BO CYIITHHCKH Pa3IUIHU

MPaBHO-NTOJIMTUYKHA ITapaJurMH.

Kayunn 300poBU: mpaHn3uyuona npasda, MAaco8HU 60€HU 310CMOPCMEd, OeKOMYHU3ayuja,

Jycmpayuja u KOMUcuu 3a ymepoysarse gpaxmu
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Bosen

Tpansunmonara mpaBaa NpeTcTaByBa 30Mp Ha IMPaBHM, MOJUTHYKU M OIIITECTBEHU
MEXaHU3MH IPEKy KO €THO OMILITECTBO CE COOYYBa CO MAaCOBHH IMOBPEIN Ha YOBEKOBUTE IPaBa
[0 MEPHUOJ] HAa aBTOPUTAPEH PEKUM HIIM BOOpPYKeH KOHGIHMKT. Taa He € KjIacuyHa rpaHKa Ha
MPaBOTO, TYKYy WHTEPAMCUUIUIMHAPHO TOJI€ IITO TW TMOBpP3yBa MeEIYHApOJHOTO IMIPaBo,
MOJUTUYKATa TEOPH]ja, COLMOIIOTH]aTa, aHTPOIOJIOTHjaTa U CTYAUUTE Ha MEMOpH]a.

TeopujaTa HajuecTo TW rpynHupa MEXaHH3MHTE HA TPaH3WUIMOHATA TpaBJa BO YETUPU
KaTeropuu: KPUBUYEH MPOroH (MeryHapoAeH WU JOMAlleH); KOMHUCHUU 32 BHUCTHHA H
yIBpAyBame (PaKkTH; WHCTUTYIUOHATHU peQOopMH M JIyCTpalyja/BeTUHT; M penapauud u
MeMOpHjanu3aIyja.

Bo Teopercka cmucna, TpaH3uIMOHaTa MpaBaa ce pa3BuBa Bo 1980-tute u 1990-Tute
TOJIMHH, HAJIIPBO BO KOHTEKCT Ha TpaH3unuute Bo JlatuHcka Amepuka u Mcrouna EBpomna. Enen
on kiyunute aBropu e Ruti Teitel, koja ja nepunupa TpaHsumoHaTa mpapaa Kako ,,ipaBO BO
BpeMe Ha MOJMTHYKA IIPOMEHA‘, HarjlacyBajKu JIeKa MPaBHUTE MEXaHW3MHU BO TPAH3UIIMja UMAat
U cUMOOJIMYHA M KOHCTHTYTMBHa (YHKIHMja — THE HE CamMO IITO CAaHKIMOHUPAAT, TYKy H
co3/laBaaT HOB MOJMTHUYKM UM MopaneH nopeznok. Priscilla B. Hayner ja pa3BuBa Teopujara Ha
KOMMCHH 3a BUCTHHA, UCTAKHYBajKU JIeKa yTBPAYBambeTO Ha (aKTUTE U JaBHOTO NMPU3HABAHE HA
CTpajlamaTa ce CYIITHHCKH 3a JEMOKparcka KoHcosmmmanuja. Criopen Hea, BUCTHHATA MMa U
TepamneBTcka M TNOJIUTHYKAa BpeaHocT. Op npyra crpana, Jon Elster mnpucranyBa koH
TpaH3MLIMOHATA TpaBJa Off MEpPCIEeKTHBAa Ha palMOHalieH H300p U MOJUTHYKUA KOMIIPOMHMC,
YKaKyBajKU JIeKa OJUTYKMTE 3a aMHECTHja, JyCTpaldja MU CyACHEe YeCTO Ce pe3ysTaT Ha
paMHOTEka Ha MOK, a HE MCKIIyYUBO Ha MOPaJHH NMpUHIHIHU. Bo moHoBaTa nmutepatypa, Martha
Minow HariacyBa JeKka TpaH3WIIMOHATa TMpaBJa C€ JBIXKH ,IOMely ojMmasiara u
NPOCTYBakETO ", MPH IITO OINIITECTBaTa MOpa Ja HajaaT paMHOTeXa Mely KasHyBambe H
COLIMjaJIHA KOXE3Hja.

ITocTjyrocIoBeHCKUOT MPOCTOpP MPETCTaByBa cHenudHUUeH cliyda] BO TeopHjaTa Ha
TpaH3UIMOHATa MpaBaa, OMAEJKU TpaH3UIMjaTa KOH JIEMOKpaTHja ce OJBHBAIlE MapajesHO CO

BojHa. Eric Gordy ananu3upa kako omnmrectBara Bo CpOuja U perTHOHOT N30ErHyBaaT JUPEKTHO
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COOYYBam€ CO OJIFOBOPHOCTA, MPEKy CTpaTerdyd Ha HETUPalke M IpPEeHacouyBamke Ha BHUHATA.
Jelena Suboti¢ Bo cBoute TpyaoBu (ocobeHo 3a ,hijacked justice*) TBpau neka copaboTkara co
XamkuoT TpuOyHall 4yecTo OMila MHCTpyMEHTalHa — MOTHBHpPAaHA OJ HaJIBOPEIIHU MPUTUCOLN
(EY wunrerpamumu), a He OJ] BHATpPEIlIHa MOCBETEHOCT KOH COOUYyBame€ CO MHHATOTO. Taa ro
BOBEJyBa KOHIIEMNTOT Ha ,Kpakba Ha mpaBiaTta”, kora eauTUTe (OpMaIHO HCIOJHYBaatT
O0OBpCKH, HO IO 33JpXKyBaaT HAIIMOHAIMCTUYKUOT HapaTuB. Vesna PeSi¢ u apyru perunoHainu
aBTOPH YKa)KyBaaT Ha cjiadaTa MOJUTUYKA BOJIja 3a JIyCTpalrja ¥ Ha KOHTHHYUTETOT Ha €ITUTUTE
on 1990-tute. Bo 60CaHCKHOT KOHTEKCT, OPOJHU aBTOPH aHATM3UPAAT KaKO €THUYKATa Moernoa
ro OrpaHu4yyBa CO3[1aBalbeTO 3aeJHMYKa MeMopHja U ja ¢parMeHTHpa MpaBaaTa.
HctpaxyBamara 3a MeMopHjalu3alidja U KyJITypa Ha ceKkaBame IMOKaXyBaaT JleKa MpaBHUTE
MPECyIy HEe HYKHO CO3/1aBaaT OMIITECTBEH KOHCEH3YC.

[TpBHOT TeMaTCKU AOKYMEHT 3a TpaH3WIIMOHATAa IpaBJa 3a MopaHelrHa JyrociaBuja of
Cogerot Ha EBpomna e 1oKyMeHTOT K0j € u3rorseH Bo 2012 roauna HacioBeH ,,IloBoeHa mpasia
U TpaeH MUp BO mopanemHa JyrocnaBuja - Temarcku uszBemraj Ha Komecapor Ha CoBeToT Ha
EBporia 3a 4oBeKOBH HpaBa“.8 CormacHO OBOj TEMAaTCKH JIOKYMEHT pacmajoT Ha
Commjamuctnyka @eneparuBHa PenyOnmka JyrociaBuja Oere oOeniexaH CO pa30pHHU BOJHU BO
1990-tute u panute 2000-tu. Ce ciyuuja Tpu rojaemu BojHH: Bo XpBaTcka (1991-1995), bocua
u Xepuerosuna (1992-1995) u Kocoso (1998-1999). Nmamie n8a KOHGIUKTH 011 TOMall 06eM BO
Crnosenuja (jyau-jynu 1991 roguna) u CeBepna Makenonuja (Bo Toa BpeMe Oeliie ,,TopaHelIHa
jyrocnoBencka PenyOinka Makenonuja“) (janyapu-asryct 2001 ronuna).

Enna neuenuja mocie oBOj MpB TEMAaTCKU TOKYMEHT Ha oBaa Tema, Bo 2023 roauHa e
W3rOTBEH HOB JOKYMEHT HacioBeH ,,CIpaByBame €O MHHATOTO 3a mogo0pa WAHMHA -
[locturHyBame Ha TpaBla, MHUP W COLHWjaJHA KOXEe3Wja BO PETMOHOT Ha TIOpAaHENIHA
JyrocnaBuja“, k0] ro aHaTU3Mpa MOCTUTHATHOT HANIPEIOK, KAKO M HEJOCTATOIUTE BO MPOIECUTE
3a COOUyBame CO MUHATOTO BO peI‘I/IOHOT.9 JIOKYMEHTOT MCTO TaKa I aHAIU3HUpa (HaKTOpUTE KOU

T ImomnpedyyBaaT MpoUcCUTC U NMO3UTHUBHUTEC C(I)CKTI/I Ha TpaH3UIUCKATa IIpaBlda BO PCTHUOHOT.

®https://rm.coe.int/post-war-justice-and-durable-peace-in-the-former-yugoslavia-issue-pape/16806da71f Temarckure
u3BemTan ru o6jaByBa KomecapoT 3a 4OBEKOBH TpaBa, Kako MPHJIOHEC BO JedaraTta M pasMHUCIyBamba 32 BaKHU
aKTyeJIHU Tpaliama 3a YOBEKOBHUTE MpaBa. MHOrY o1 HUB cojpxaT U npenopakute Ha Komecapor 3a peniaBame Ha
KOHCTAaTUPAHUTEC HpO6J‘ICMI/I.

® https://rm.coe.int/issue-paper-on-transitional-justice-dealing-with-the-past-for-a-better/1680ad5eb5
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HOKYMGHTOT ena6opHpa JACKa CIIPAaBYBAKBLCTO CO PAaHUTEC O MHHATOTO HACTaHATH O[] TCIIKUTC
IIOBPE€AM Ha YOBCKOBHUTE IIpaBa HE 3HA4YM CaMO OCBPT KOH MHMHATOTO, TYKY € HCOIIXOACH
npeaycioB 3a HOI[06pa CCralllHOCT W HMJHHWHA, 3aCHOBAHU BP3 MOYUTYBAKLCTO HA YOBCKOBHUTC

IIpaBa U BJIAACCHCTO HA IPAaBOTO.

1. K.]'[y‘ll-ll/l npamamba U TWJIEMHA BO PETNOHOT

Bo mocTjyrocinoBeHCKHOT KOHTEKCT, JOMUHAHTEH MEXaHHU3aM Oellle KpUBUYHUOT IPOTOH
npeky MefyHapoJeH KpuBHUYeH TpuOyHall 3a nmopasemHa Jyrociasuja. OBOj MoJen ja 3acuild
T.H. ,,JypuaAn3anyja‘“ Ha TpaH3ulMjaTa — npedpaame Ha MOPATHUTE U MOJMTHYKUATE TPaIIamka BO
Cy/ICKa paMKa.

HOCijrOCJ'IOBCHCKOTO HCKYCTBO OTBOPHU HCKOJIKY BaKHU TCOPETCKU IIpalllamba:

e Jlanu mMeryHapoJHaTa mpaBjia MOXe Jia CO3/1aJie JTOKaIHA JETUTUMHOCT?

e Jlaywm cynckuTe MPOLIECH MPUOHECYBAAT 3a MOMUPYBAKkE WIIH ja IPOAsIadouyBaat
eTHUYKAaTa monapusaiuja?

e Jlanu TpaH3UIIMOHATA MpaB/Ja € MOKHA 0€3 MUHUMAJIEH MOJUTUYKH KOHCEH3YC 3a

¢baktute?

HckycTBOTO Ha pEerMoHOT MOKaXKyBa JieKa IpaBiara He € JOBOJHA cama 1o cebe. bes
napasiesieH mpolec Ha oOpa3oBHU peQoOpMH, jaBeH IUjaJIor U KPUTHYKA KYITypa Ha ceKaBame,
CYACKHUTE MpEeCcyAd OCTaHyBaaT MpPAaBHO BaJMJHHU, HO OIIITECTBEHO CIHOPHH. TpaH3MIMOHATa
MpaBJa ja HarjacyBaaT HAITHATOCTa Mery MpaBO M TOJHUTHKA, MEly MOpajd W TparMaTH3aM.
[Topanemna JyrociaBuja npeTcTaByBa €/IeH 0] HajBaXHHUTE J1a00paTOPUCKU CIydau 3a OBa MoJie:
PErMoH Kaje IITO MelfyHapoJHaTa KpHUBHYHA INpaBjaa Oelle MHTEH3WBHO MPHUMEHETa, HO Kaje
OIIITECTBEHOTO NMOMHPYBamke OCTaHyBa orpaHndeHo. OTTykKa, MMOCTjyTroCIIOBEHCKOTO MCKYCTBO
HE caMoO IITO ja MPUMEHYBa TPaH3MUIMOHATA MpaBla, TYKY U ja MPEUCHUTYBa — MOKaXXyBajKH

JieKa IpaB/iaTa BO TPaH3MUIM]ja € JOJrOpOYeH, KOHTPOBEP3€EH U UIa00KO MOJIMTUYKH ITPOIIEC.
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Pacmanor na Coumjanmnctruka ®@eneparuBaa Penyonuka Jyrocnasuja Bo panure 1990-tu
TOAMHU IpPETCTaByBallle €IEH O] HajApaMaTUYHUTE MOJUTHYKU M 0e30€IHOCHM INPECBPTH BO
coBpemena EBpoma. Hamecto MupHa TpaH3uIMja 0 €THONMAPTUCKU CHUCTEM KOH IUIypaIHu3aM,
denepamnujata ce pacmajaHa MpPeKy cepuja BOOpYykeHU KoH(MIMKTH — Bo CloBeHHja, XpBaTcKa,
bocua n XepueroBuHa u nojouHa Bo KocoBo — IpociefieHn CO €THUYKO YHUCTEHE, MACOBHU
3JI0CTOPCTBA U 171a00KH OMNIUTECTBEHU TPAyMHU.

Bo TakoB KOHTEKCT, TpaH3HWIIMOHATA TIPaB/Ja BO PErHOHOT n00u crenuduyna Gopma. 3a
pas3nuKa oJ] HEHTPAITHOEBPOIICKUTE APIKABH, KaJle JOMUHHUpaa JTyCTpalHjata U OTBOPAMmETO Ha
TajHUTE JI0CHEja OJf KOMYHUCTUUYKHUTE CIIY>KOM, BO HOCT]jyrOCIOBEHCKHOT MPOCTOP TEXKMUIITETO
Oelle CTaBEHO HA: KPUBUYEH IPOTOH HA BOEHU 3JIOCTOPCTBA; COOUYBAHE CO MHUHATOTO IMPEKY
MEI'YHapOJHH U JOMAIlHU CYJOBH; OOHMIM 3a PErHOHATHO IOMHPYBAIE; IOJUTHKH Ha
MeMopHjanu3anmja (maMeTerme); ¥ OrpaHHYEHH U 9eCTO KOHTPOBEP3HH MPOIECH HA JIyCTpaluja u
BETHHT.

Knyyna ynora umame MefyHapoJieH KpUBHMYEH TpUOYHAJ 3a MOpaHellHa JyrociaBuja
(MKTJ), ocnoBarn Bo 1993 rommna ox Coseror 3a 6e30emnoct ma OOH. Toj monmurna
OOBMHEHMja TPOTHB TMOJUTHYKA W BOEHH JMJACPH OJ CHUTE€ CTPaHH BO KOH(IUKTHUTE,
BKJIYYUTEIHO M TOpaHemHUoT npercenaren Ha CpOuja u Cojy3na Penybnuka Jyrocnaswuja,
Cnobogan MunomeBuk, kako W Jjuaepu oj XpBarcka u bocHa u XepueroBuna. Maxo
TpubOyHanot co3gaae 3Ha4ajHa CyJACKa IMpakca, HETOBOTO JIeTyBamke 4eCTO Oelle J0KUBYBAHO
KaKO HaMETHATO W MOJIMTHYKU MPHUCTPACHO, IITO ja HAMaJM HETOBaTa JISTHTHMHOCT BO OYUTE Ha
JIeIT OJ1 jJaBHOCTA.

3a pa3nMka oJf KpUBUYHHOT IPOTOH, JyCTpalyjara — Kako CUCTEMATCKO OTCTpaHyBambe
Ha MOpaHEeIHU (PYHKIIMOHEPU O] KOMYHUCTHUKHAOT PEKUM — BO PETHOHOT Oelle OrpaHuveHa H
HepamMHOMepHa. [IpuumHuTEe NEekaT BO (AKTOT IITO HOBUTE EIUTH YECTO Oea JAUPEKTeH
KOHTHHYHUTET Ha CTapUTE CTPYKTYPH, KaKO U BO TOA IITO MpAIIalkeTO Ha BOEHATa OATOBOPHOCT
r'0 3aCEHU MPAIIakbeTO HA KOMYHUCTHYKOTO MHHATO.

[TomupyBameTo W KyidTypara Ha cekaBambe€ OCTaHaa HAjKOHTPOBEP3HHOT CETMEHT.

HamecTo 3aeqHuuky HapaTHB 3a CTpajamara, BO MOBEKETO Ip’KaBU C€ pa3BHja €THOLICHTPUYHU
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MCMOpI/IjaHHI/I IIOJIMTUKH, BO KOH ,,COIICTBCHHTC }KpTBI/I“ CC NLCHTpaJlHHU, a OATOBOPHOCTA 3a

3JI0CTOPCTBATa YECTO CE PEIaTUBU3UPA.
2. Tpa3zuumoHaTa NpasJa BO CEK0ja 0/ NMOCTjyroJ0BeHCKUTE JIPKABU
2.1. CioBeHnja

CrnoBeHuja UMalIe KpaTok M PelaTHBHO MaJKy KpBaB KOH(IMKT (JeCeTIHEBHATA BOjHA,
1991). Ilopamu TOa, mMpamiameTo Ha BOCHU 3JIOCTOPCTBAa He Oemie neHTpanHo. Hamecto Toa,
TpaH3UIMOHATa TpaBlaa ce (oKycupalie Ha: OTBOpamE HAa apXMBUTE HA IOpAaHEIIHATA TajHA
ciyx0a; nebatu okoiy Jycrpanujara (0e3 CHCTEMCKH CIPOBEICH MPOIEC) U UCTPaXKyBame Ha
MacOBHUTE IpOOHUIM 01 Iepro10T o Bropara cBeTcka BojHa.

Jlycrpanujara HUKOram He Oele CrpoBeieHa BO KiIacMuHa (opma, JeTyMHO MOpaIH

MOJUTUYKH KOMIIPOMUCH BO paHutTe 1990-tu.
2.2 XpBarcka

Bo XpBarcka, TpaH3uIioHaTa mpasa oerre 1maboko moBp3ana co Bojuata (1991-1995).
MKTJ nokpeHa oOBHHEHH]a MPOTUB XPBATCKH T€HEPAJH, IITO MPEIU3BUKA CUIIHU TOJUTUYKU
peakuuu. JlIoMalIHUTE Cy0BH BOJI€a MTOCTANKH 32 BOEHU 3JIOCTOPCTBA, HO CEJIEKTUBHOCTA YECTO
Oelle mMpeaMeT Ha KPUTHUKA.

JlycTpaiirja BO 0JHOC Ha KOMYHHUCTHYKHOT MEPUOJI MTPAKTUIHO Hemaile. MemopujaiHara
MOJINTUKA JOMUHUPAHO ja Harjacypame , TaTKOBMHCKara BOjHa“ Kako oJ0paHOeHa u

0CI000IUTENHA, IITO 'O OTEKHA KPUTHYKOTO NTPEUCTIUTYBAE HA CONICTBEHUTE 37I0CTOPCTBA.
2.3 bocHa u XepueropuHa

bocha u XepueroBuHa € HajKOMIUIEKCHHOT ciydaj. Co orien Ha pa3Mepure Ha

3JI0CTOpCTBATa, TyKa TpaH3UIMOHATa MpaBia Oelle HajUHTEH3WBHA: MACOBHU IPOLECH Ipea
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MKT]J; BocnocraByBame Ha Ojmjies1 32 BOGHHU 3J0CTOpPCTBa BO pamMku Ha Cynor Ha buX; u
MIPOrpaMu 3a BpaKkame Ha pacesIeHUTE JINLA.

Cenak, eTHHYKAaTa MOJIEJICHOCT Ha MOJUTHYKHOT CHCTEM JOBEJE 10 NapajieHu Hu
CIPOTUBCTaBEHU HApaTUBH 3a BojHATa. [loMHUpYyBameTO OCTaHyBa OIPAaHUYCHO, 3 HETHPAHETO Ha

TCHOIUOO0T BO Cpe6peHHua € HOCTOjaH HN3BOPp Ha IOJUTHUYKH TCH3UU.

2.4 Cponja

Bo Cp0uja, mpaimameTo Ha COOUyBamke CO MUHATOTO O€Ille TECHO MOBP3aHO CO MaJoT Ha
pexumor Ha CrnobGoman Munomesuk Bo 2000 roguna. Cpb6uja copabotyBame co MKTJ u
UCriopaya rmoBeke OOBHHETH JIUIIA.

@opmupann Oea crenujalu3upaHd OOBHHHTEICTBA 3a BOEHHW 3locTopcTBa. Cemak,
OIIITECTBEHATa Jiebara OCTaHa MOJApU3UpaHa, a Jed OJ OCYACHUTE JIMIla CE TPETHUPaaT KakKo
XEpOU BO HAIIMOHATMCTHYKUOT JUCKYPC.

Jlyctpanujara Oemre mpenBuieHa co 3akoH (2003), HO HUKOraml CYIITHHCKH He Oerie

CIIPOBEJICHA.

2.5 lpna I'opa

pua ['opa Hemarte BojHa Ha CBOja TEPUTOPH]ja, HO HEJ3UHU JIP)KABJaHH YUECTBYBaa BO
KOH(MIUKTUTE, 0c00eHO BO HamanoT Ha JlyOpoBHuK. MiMarie orpaHU4eHU CyJCKU MOCTAINKH, HO
THE 4ecTo 0ea KPUTHUKYBAHU KaKO HEJOBOJIHH.

He 6eme cipoBenena cucreMcka nyctpanuja. [lomuTnakuoT KoHTuHYyHTeT 07 1990-TUTE

A0 CKOPO I'0 OTC)KHA TCMEJIITHOTO COOTYBaAKC CO MUHATOTO.

2.6 Penmy0.iuka CeBepna Makenonuja

Bo Peny6nuka Makenonuja, BoopyxeHnoT KoHGMIUKT onx 2001 roxmHa 3aBpmu co
OXpHIICKH paMKOBEH JIOTOBOp, KOj MpEeTCTaByBallle MOJUTHYKA MOJET Ha MOMHUPYBAHmbE MPEKY

YCTaBHHU U3MEHH U MPOLINPYBAk-E Ha MTpaBaTa Ha 3a€THULUTE.
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3emjaTa cripoBesie npoiiec Ha ryctpamuja (2008—2015), HacoueH KOH cOpabOTHUIIUTE HA
MOpaHeITHUTE TajHU CiyxO0u. [Iporecor Oemie CHIHO MOJUTHU3MPAH W TMOJOIHA OIEHET KaKo
npoOJIeMaTHYEH O] aCTIeKT Ha YOBEKOBUTE IPaBa.

Bo onHoc Ha Boenute 31moctoperBa o 2001 roguna, nen o npeaMeTuTe 6ea BpaTeHH O]

MKT]J, Ho Gea 3aTBOpeHHU OpaJAu aMHECTH]ja, IITO U JICHEC € MPEAMET Ha KOHTPOBEP3UH.

2.7 KocoBo

Bo nopaneminata aBToHoMHa nokpanHa KocoBo u MeTtoxuja, 0fHOCHO IO IIPOIJlacyBame
Ha He3aBucHocTa Pemy6iuka KocoBo, TpaH3uunoHara mpasja Oerie moJi CUIHO Mel'yHapoJHO
pajanue (YHMUK, EVYJIEKC). OcHoBaHuM ce ¥ CHEUWjaIM3UpaHd COBETH BO Xar 3a
3JIOCTOpPCTBA MOBp3aHu co nopanemHara OBK.

W mnokpaj TOa, OMIUITECTBOTO OCTaHyBa /AJa00KO IOJENIEHO [0 €THUYKA JIMHMjA, a

IIOMHPYBAKBLLCTO Mefy anbaHcKaTa U CpIICKaTa 3acaHuIa € OI'paHUYCHO.

Moxe fa ce 3aKiIydd JIeKa TPaH3MIMOHATa MpaBa BO IOCTjyrOCIOBEHCKHOT IPOCTOP €
nporec Oe3 jaceH Kkpaj. [lomexka KpuBHUHHOT HporoH — ocobeHo npeky MKTJ — co3mane
3Ha4yajHa TMpaBHA apxuBa U HHIAUBHIYyaJIM3UpaHa OJrOBOPHOCT, JyCTpalujara OCTaHa
OrpaHWYEHAa, a BHCTUHCKOTO OIIITECTBEHO MOMHPYBame HeAoBpmieHO. HamecTo 3aemHudYka
KyJITypa Ha CceKkaBame, PEerioHOT W I[IOHAaTaMy JKHMBee cO mapainenHu Buctuau. OTTyKa,
TpaH3MLIMOHATa IpaBJa Ha MPOCTOPOT Ha MOpaHelIHa JyrociaBuja He € caMo MPaBHO Ipallambe,

TYKY ,Z[J'Ia6OKO MOJIMTUYKU U NACHTUTCTCKHU IIPOLIEC — I(Oj ce ymrTe Tpaec.

3. ITocTjyroc/i0BeHCKMOT MO/ieJl HA TPAH3HIIMOHA MPaBAa

Hacnporu Illenrpanna u Ucrouna Espona (IIUE)

3.1 UCTOpUCKH KOHTEKCT: BOjHA HACIIPOTH MUPHA TPaH3UIKja
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HajnnaGokara pa3nmka mpousiieryBa of MpupojaTta Ha TpaH3unujata. Bo LlenTpanna u
HUcrouna Espoma (Iloncka, Yemka, Yurapuja, HMcrouna ['epmanmja), TpaH3uIgjata oj
KOMYHHCTUYKHA PEXKUM KOH IUTypaJUCTHYKa JeMOKpardja Oelle TIJIABHO ,,MHUpPHAa |
WHCTUTYIIMOHAITHO KOHTUHYHpaHa“, 0€3 Mer'yJp>KaBHU WJIH BHATPEIIHU BOJHHU.

Bo moctjyrocinoBenckuor mpoctop, pacmamor Ha Conujanuctuyka DenepaTuBHA
PenyOmuka JyrocnaBuja Oemie MpocieneH CO BOOPY)KEHHW KOH(IMKTH, €THUYKO YHCTEHC U
MacoBHH 3noctopctBa. OtTTyka, (okycoT Ha TpaH3WIMOHATa MpaBaa ce upedpiau of
KOMYHUCTUYKOTO MHUHATO KOH ,,BOCHHUTE 3710cTOpcTBa 01 1990-THTE™.

Bo oBaa cmucia Moxe aa ce 3akiayum jaeka Bo Llenrpamna u Mcrouna EBporma npouecor
ce OJBMBAalle BO HACOKa Ha TpaH3WIWja OJ aBTOPUTApH3aM KOH JIEMOKpaTHja, a BO
MOCT]YTOCTABEHCKUTE JPKaBH  TPOIICOT C€ OJIBMBAIIE BO HACOKa TpaH3WIIMja, pacmaj Ha

NprKaBaTa M BOjHA.

3.2 I'naBeH MexaHM3aM: JIyCTPALMja HACIIPOTH KPUBHYCH NIPOrOH

Bo llenrpamna u HMcrouna EBpoma momuHmMparnie ,JIycTpamujata™ ¥ OTBOPAHETO Ha
apXxMBHTE Ha TajHUTE ciTy>kOM. Taka, Bo Ilosncka ce onBHBalle MPOBEpPKa Ha jaBHU (PYHKLMOHEPH
U MHCTUTYLIMOHAJHA JycTpauuja. Bo Yemika — cTpor gycTpaucky 3akoH of panute 1990-tu. A
Bo ['epmanmja (Bo nenot Ha nopanentHa ['JIP) ce cnpoBene orBopame Ha apxuBute Ha [llTazu u
CHJIEH MOJIe] Ha JOKYMEHTapHa TpaHCIapeHTHOCT. KpuBUYHU IponecH NpoTUB KOMYHUCTUYKU
¢byHKIIMOHEpH Oea OTpaHUYEeHU U PETKH.

Bo moctjyrocinoBeHCKH Ap:KaBHM, Kako IITO Oelle MOrope HaBeIEeHO, JOMHMHHUpaIe
,»MEI'YHApOJHUOT M JOMAIIHHUOT KPUBMUYEH IPOrOH™ HAa BOEHHU 3JI0CTOPCTBA, Mpei C¢ MPEKy
MertynapojaeH KpuBuUueH TpuOyHaII 3a mopaHeniHa Jyrociasuja.

Jlyctpanmjara mpakTHYHO Hemalle, a camo Bo Pemybnmuka MakenoHuja ce cripoBeze
npoliec Koj HauJe Ha JI0CTa OTHOP U 3aBPILU KOHTPABE3HO.

Taka mTo, MoXxe na ce 3akinyuu neka Bo llentpanna m Mcrouna EBpona ce crnposene

PEIAaTUBHO YCHCHICH MPOUCC MHCTUTYHHOHAIIHO NPOYUCTYBAKEC O KOMYHHUCTHUYKH KaJpH, a BO
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ApKaBUTEC OO IIOpaHCIIHA JerCJIaBHja AOMHUHHpamIC CyaCka OArOBOPHOCT 3a BOCHH

3JIOCTOPCTBA.

3.3 OaHOCOT KOH MHHATOTO: KOMYHUCTHYKH PEKUM VS. eTHUYKH KOHQIHKT

Bo Ienrpamna wu MHMcrouna EBpoma mocToemie penaTUBEH KOHCEH3yC JIeKa
KOMYHHCTUYKHOT PEKUM OWII HEIEMOKPATCKU U perpecuBeH. Mako umMaile mojuTH4YKy Jae0aTH,
MOCTOCIIC 3aeJHUYKAa OCHOBAa 3a IUCTAHIMPAmE OJ MHHATOTO. BO MOCTjyrocCiIOBEHCKHTE
IpKaBu, Mak, KoHGUKTUTE onx 1990-tuTe co3mamoa ,,KOHKYPEHTHH ETHHYKH HapaTHBH'.
HamecTo enuHCcTBEeHa OCyna Ha MHHATOTO, CE€ TMOjaBHja: CEJIEKTUBHU MEMOPUjaTHU TMOJIUTUKHU;
HETHpamke WU PEIIAaTUBU3MPAHE HA 3JI0CTOPCTBA M Xepom3allfja Ha OCYJCHH JIMIa BO OJPEACHU
CPEIUHH.

Mosxe na ce 3akinyuu geka Bo Llentpanna u Mcrouna EBpona ce ciayuyu TpaH3ulvja Ha
pEeXHMMCKa, a BO Ip>)KaBUTE OJ1 OpaHelHa JyrociaBuja ce oaurpa KOH()pIUKTHA U UIEHTUTETCKA

TpaH3uIyja.

3.4 Yaorara Ha Mel'yHapOIHHOT (paKTOP M e)eKTH BP3 IeMOKPATHjaTa

Bo IIUE, npornecute Oea riiaBHO ,,JJOMAIIHO YIIpaByBaHu , co mozapiika oa EY, Ho 6e3
HaMeTHaTH METyHapOJHU CyJI0BH. Bo MOCTjyrocioBEHCKUOT IPOCTOP, MET'yHapoIHATa 3a€AHHIIA
uMalle JUpeKkTHa U uHetuTynmonansa ynora: MKTJ; merynaponnu mucun Bo bocHa u Kocoso
U YCIIOBYBame€ IPEKy eBpoIickara nHTerpanuja. OBa goBese 10 (HEHOMEHOT ITO HEKOU aBTOPH
ro ONUIIYBaaT Kako ,,eKCTepHaJM3MpaHa Mpapaa“ — mpapaa IITO Joafa OAHAABOpP, a HE
MIPOM3JIEryBa OJ1 BHATPEILIEH KOHCEH3YC.

ITo ce ogHecyBa 10 eheKTOT Bp3 AeMOKparujata, Bo LIME nycrpanujaTa npugonece 3a
CUMOOJIMYHA JMCTAaHLA OJf MMHATOTO; MHCTUTYIMUTE Oea pellaTUBHO Op30 CTAOMIM3UpaHH; U
mocroemie mnoroiieMa InpaBHa KoHTuHyuTeTHocT. Bo IIME ce mnojaBu mnapamokocT nAa
JycTpalMjaTta MOHEKOrall co3JaBalle MOJUTHYKH PEBAaHIIN3aM, HO HEMallle MaCOBHO HAaCUJIHO

HACJIEJICTBO LITO Ke ro OJI0KHpa MOMUPYBAETO.
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Bo nocTtjyrocnoBeHckuTe qpKaBU: CYACKUTE MPOLECH CO3/a/10a MpaBHA JTOKYMEHTAIHja
3a 3;mocTopeTBara. Ho Toe He cekorain JjoBesie 0 ONMIITECTBEHO nmoMupyBame. O cBoja cTpaHa,
eTHUYKaTa TOJapHu3alyja 4YecTo ja IOTKOIyBalle JETUTHMHOCTa Ha mpasaata. W mokpaj
HAjOOEMHHMOT MeryHapoJeH KpuBHUYeH TpuOyHanm mo HupHOepr, mOMUpPYBameTO OCTaHyBa

OIr'paHHUYCHO.

4. KOMHapaTI/IBeH 3aKJIYYOK: IB€ TPAH3ULIUCKHU MapaiurMmu

Tpan3unmoHaTa mpaBaa BO MOCTjYTOCIOBEHCKUTE ApkaBu U Bo Llentpanna u Mcrouna
EBporna ce pa3zBuBaiiie BO CYIITUHCKH Pa3jIMUYHU UCTOPUCKHU U MOJUTUYKH YCIIOBH, LLITO JJOBEJIE
10 ¢hopMHpamke Ha JIBE PA3IMYHU apaJiuIMU HAa COOYYBAaHkE CO MUHATOTO.

Bo npxasure ox Llentpanna u Mcrouna EBpona, TpaH3uiujara npercraByBalie IpeMUH
O]l aBTOPUTAPEH KOMYHHUCTHYKH PEKUM KOH IUTYypalUCTHYKA JAEMOKpaTuja, 0e3 MCTOBpeMeHa
ecKaylanyja Ha MeryeTHWYKM BOjHH. OTTyKa, TpaH3WIMOHATA IpaBjJa HMMalle NPBEHCTBEHO
MHCTUTYLIMOHAJIEH U CUMOOJIMYEH KapakTep: JycTpaluja, OTBOpambe Ha apXUBUTE U JaBHO
pa3o0nuuyBame Ha pernpecuBHUOT amapaTr. Bo 3emju kako Yemka, Iloicka m oGennnera
I'epmannja (Bo nmenmor Ha mopanemHa ['J[P), myctpamujara ciyxkemie Kako MeXaHH3aM 3a
BOCIIOCTaBYBamk€ MOpaJIHa M MHCTUTYLIMOHAIHA JUCTAHIIA O]l MUHATHOT pexuM. Mako He Oere
JIUIIEHA OJ] TOJUTHYKH KOHTPOBEP3UH, Taa T€HEpaIHO CE€ OJBUBAILE BO YCIOBU Ha PEIIATUBEH
OIITECTBEH KOHCEH3YC JIeKa MPETXOAHUOT CUCTEM OMJI HEIEMOKPATCKH.

Hacnipotu T0a, MOCTjyrociI0OBEHCKHOT MPOCTOP c€ co0uM co pacnaj Ha CorujanucTuyka
O®enepatuBHa PemyOnmka JyrocmaBuja MpocieneH CO BOOPY)KEHHM KOH(JIMKTH W MaCOBHHU
3nmoctopeTBa. TpaH3ulMjaTa KOH AeMOKpaTHja He Oelle caMo pekuMcKa TpaHchopmainuja, TyKy
HCTOBPEMEHO U MpOIeC Ha JPKaBHO OCAMOCTOjyBame, M3rpaada Ha HOBU HJIEHTHTETH H
MOCTKOH(IIMKTHA cTabuiau3aiuja. Bo TakBu ycloBH, TEKUIITETO HA TPaH3UIMOHATa MpaBaa ce
npegpiau o4 JIeKOMyHM3allMja KOH KpPUBHYHA OJTrOBOPHOCT 3a BOEHH 3JIOCTOPCTBA,
HajMaHu(pecTHO Tpeky paborara Ha MefyHapoJeH KpuUBHMYEH TpUOyHaAl 3a IOpaHEIIHa

Jyrocnaswuja.
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OBoj Mozen JdoBene [0 co3JaBamke oOO0eMHA CyAcka JOKyMEHTalHuja U JI0
UHIMBUAyalIn3alyja Ha OATOBOPHOCTA, INTO MpPETCTaByBa 3HA4YaeH MPHJIOHEC KOH
Mel'yHapOJHOTO KpuBHYHO npaBo. Cemak, 3a pas3iMkKa OJ LEHTPAIHOEBPOIICKUTE Cllydad,
IIpaBHaTa IpaB/ia HE CEKOTall Pe3yJITUpalle CO ONIITECTBEHO NMOMUpyBame. Bo noseke apxkaBu
ce TOjaBMja KOHKYPEHTHHM €THMYKM HapaTHBH, CEJIEKTUBHU MEMOpPUjaTHU TOJUTHUKU U
MEePUOJNYHU TMOJUTUYKU PeXaOWIMTAIllMK Ha OCyJIeHU akTepu. Taka, mpaBaaTa 4ecTO OCTaHa
IIpaBHO BaJIM/IHA, HO OMILTECTBEHO CIOPHA.

JlononHHUTENHA pa3jMKa ce Orjieia BO yioraTa Ha mMeryHapoaHuot ¢axtop. [onexa Bo
Hentpanna u Hctouna EBpona mnpomecute Oea MNPETEKHO JIOMAIHO YIPaBYBaHH, BO
MIOCT]YTOCIIOBEHCKHOT KOHTEKCT MeI'yHapOJHaTa 3aeHUIA UMAIlle TUPEKTHA MHCTUTYLHMOHAIHA
ynora. OBa co3zazie nepuernuyja Ha ,,eKCTepHaIu3upaHa mpasaa‘, mTo BO OJIPEICHH CPEINHU ja
HaMaJly JIOKaJIHATa JISTUTUMHOCT Ha IIPOLIECUTE.

OTTyKa, MOXeE Ja ce TOBOPH 3a JIBE PA3IMYHU TPAH3ULUCKU JIOTHKU:

e llenTpanHOeBpONCKM MOJE]: WHCTUTYLMOHAIHO WPOYHCTYBAakE€ W CHUMOOIUYHA

JICKOMYHHU3aIlHja BO YCIOBH Ha MUPHA TpaHchopmaimja;

o IlocTjyrocioBenckn Mojesa: KpUBHYHA OATOBOPHOCT 32 MAaCOBHH 3JIOCTOPCTBA BO
yCIIOBU Ha MOCTKOH(IMKTHA (hparMeHTaIfja ¥ UACHTUTETCKA MoJIapu3aliyja.

HckycTBOTO Ha ABaTa pernoHa MOKa)xKyBa JIeKa TPaH3UIMOHATa MPaB/Ia HE € YHUBEP3aJEeH
m1a0JIoH, TYKY KOHTEKCTYaJHO YCJIOBEH mpoliec. TaMmy Kaje IITO TpaH3MIIMjaTa Ce€ OJBHBAa BO
MU, IPUOPUTET AO0OMBA UHCTUTYIIMOHATIHATA pedopMa; TaMy KaJe IITO TpaH3UIMjaTa CIeAH 10
BOjHA, TOMHUHHpA peTpuOyTHMBHATa mpaBaa. Ho Bo 1Bara ciiydan ocTaHyBa HMCTaTa LIEHTpalHA
JuieMa: Kako Ja ce BOCIIOCTaBH JIEMOKpaTcKa JISTUTHMHOCT Oe3 Ja ce >KpTByBa IMpaBHATa
CUTYPHOCT U ONIITECTBEHATa KOXe3Hja.

Hentpanna u Mcrouna EBpoma mpercraByBaaT MOJel Ha ,,TPAH3MLMja O PeKUM,
KaJe INTO TJIaBHATa Ien Oelle TPOYHCTYBak€ Ha HWHCTUTYIUUTE M CHUMOOJMYHA
nexomyHuzanuja. [locTjyrocioBeHCKUTe Ap)KaBU MPETCTaByBaaT MOJAET Ha , TPAH3UIUja O]
BOjHA%, KaJie IMTO MPUOPUTET Oelle KPUBUYHATA OJTOBOPHOCT M CTaOMIM3aljaTa Ha MUPOT,

JI0JIeKa JIyCTpalfjaTa ocTana rneprudepHa uiam KOHTpOBEp3Ha.
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Mosxe na ce 3aKiIy4yd JeKa yCIeXOoT Ha TpaH3UI[MOHATa IMpaBla HE 3aBUCH CaMO O]l
n300poT Ha MexaHu3MHu (JycTpalyja WM CylIeme), TyKy OJf CTEIEeHOT Ha OIIITECTBEH
KOHCEH3YC, MHCTHTYI[MOHATHUOT KamaluTeT U CIIOCOOHOCTAa HAa MOJUTHUYKUTE CIUTH Ja ja

IIPETBOPAT NIpaBJaTa BO 3a€JHUYKH, & HE BO IMO/IEI0CH IPOEKT.

Jlureparypa

[1] United Nations, Report of the Secretary General on the Rule of Law and Transitional Justice
in conflict and post-conflict societies, S/2004/616, 2004.

[2] UN Special Rapporteur on the promotion of truth, justice, reparation and guarantees of non-
recurrence, “Accountability: Prosecuting and punishing gross violations of human rights and
serious violations of international humanitarian law in the context of transitional justice
processes”, Doc. A/HRC/48/60, 9 July 2021; see also ICRC, Practice relating to Régle 158 -
prosecution of War Crimes.

[3] ICTY, Statute of the International Tribunal for the Prosecution of Persons Responsible for
Serious Violations of International Humanitarian Law Committed in the Territory of the
Former Yugoslavia since 1991, 25 May 1993.

[4] The International Residual Mechanism for Criminal Tribunals, Progress Report, S/2022/866,
17 November 2022, para. 10.

[5] Authentic Interpretation of the Amnesty Law, Official Gazette of the Republic of Macedonia,
Doc. No. 99, 2011.

[6] 165. ECRI, Fifth Report on North Macedonia, 2016, para. 15.

[7] OSCE, War Crimes Case Processing in Bosnia and Herzegovina (2004-2021), 2022.

[8] UN Special Rapporteur on the promotion of truth, justice, reparation and guarantees of non-
recurrence, Report from the visit to Croatia, A/HRC/51/34/Add.1, July 2022.

[9] UN Special Rapporteur on the promotion of truth, justice, reparation and guarantees of non-
recurrence, Preliminary Observations from the visit to Serbia and Kosovo, December 2022;
Council of Europe Commissioner for Human Rights, Report following the visit to Serbia
from 13-17 March 2023, 2023.

341



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

[10] See Humanitarian Law Centre Kosovo, 2022 Annual report together with previous annual
reports, 2022.

[11]Human Rights Action, Implementation of the War Crimes Investigation Strategy of the State
Prosecutor’s Office of Montenegro (2015-2021), 2021, p. 5.

[12]In 2003, Croatia created four specialised war crimes chambers and special police
departments in the county courts of Osijek, Rijeka, Split and Zagreb, along with specialised
war crimes sections in the relevant state attorney’s offices. In 2003, Serbia also established a
War Crimes Chamber in the Higher Court in Belgrade and a War Crimes Prosecutor’s
Office. In 2005, a special War Crimes Chamber began work at the State Court of Bosnia and
Herzegovina and a specialised section dealing with war crimes was established in the State
Prosecutor’s Office. In 2008, the Department for the Suppression of Organised Crime,
Corruption, Terrorism and War Crimes was established under the Supreme State Prosecutor
in Montenegro. See, for example, Council of Europe Commissioner for Human Rights
Report following the visit to Croatia from 25 to 29 April 2016, 2016, p.8; Report following
the visit to Montenegro from 17 to 20 March 2014, 2014, pp. 6-7; Report following the visit
to Bosnia and Herzegovina from 27 to 30 November 2010, 2011, pp. 26-27; Report
following the visit to Serbia from 16 to 20 March 2015, 2015, p. 5.

[13] See Perriello T. and Wierda M., International Centre for Transitional Justice, Lessons from
the Deployment of International Judges and Prosecutors in Kosovo, 2006.

[14] Council of Europe Commissioner for Human Rights, Memorandum on the mission to
Kosovo from 30 May to 3 June 2022, 2022, para. 28; Council of Europe Commissioner for
Human Rights, Memorandum on the mission to Kosovo from 5 to 9 January 2017, para. 17.

[15]Human Rights Advisory Panel, History and Legacy Kosovo, 2007-2016, June 2016.

[16] See, for example, ICTJ, The War Crimes Chamber in Bosnia and Herzegovina: From Hybrid
to Domestic Court | International Centre for Transitional Justice, 2008; Human Rights
Watch, Bosnia: Key Lessons From War Crimes Prosecutions, 2012.

[17]UN Special Rapporteur on the promotion of truth, justice, reparation and guarantees of non-
recurrence, Report from the visit to Bosnia and Herzegovina, 2022, para. 40.

342



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

[18] International Commission on Missing Persons, Missing Persons from the conflicts of the
1990s in the former Yugoslavia and their aftermath — A Stocktaking: Bosnia and
Herzegovina, Croatia, Kosovo, 2021.

[19] Bosnia and Herzegovina in 2004, at the time it was the first country in the world to adopt
such a law, Kosovo in 2011 and Croatia in 2019, in Serbia a draft law on missing persons is
currently under preparation. See Council of Europe Commissioner for Human Rights, Report
following the visit to Serbia from 13 to 17 March 2023, 2023.

[20]ICMP, Bosnia and Herzegovina - Missing persons from the armed conflicts of the 1990s: A
Stocktaking, 2014.

[21] ECRI, Third Report on Bosnia and Herzegovina, 2017; ECRI, Third Report on Serbia, 2017;
ECRI, Second Report on Montenegro, 2017; ECRI, Fifth Report on Croatia, 2018; ECRI,
Third Report on Serbia, 2017; ECRI, Sixth Report on North Macedonia, 2023.

[22] Balkan Insight, Hate speech and disinformation fuel digital rights abuses in Balkans, 2023;
Human Rights House Zagreb, Human Rights in Croatia Overview 2019, 2020; Mirovni
Institute, Comparative Overview on Hate Narratives in the Western Balkans and in Turkey,
2021; Macedonian Helsinki Committee, White Paper on the situation with hate speech, 2015.

[23] Council of Europe Commissioner for Human Rights, Report following the visit to “the
former Yugoslav Republic of Macedonia” from 26 to 29 November 2012, 2013, paras. 27-
34.

[24] Bosnia and Herzegovina, Croatia, North Macedonia and Serbia are among the top-ranking
countries with the largest brain drain in the world, according to the Global Competitiveness
Report released by the World Economic Forum. According to the Balkan Barometer 2022,
67% of Western Balkan youth are thinking about leaving and working abroad.

[25] Advisory Committee on the Framework Convention on National Minorities, Fourth Opinion
on “the former Yugoslav Republic of Macedonia”, 2016.

[26] At the time of writing, North Macedonia, Serbia and Slovenia are members of the

Observatory on History teaching in Europe, see https://www.coe.int/en/web/observatory-

history-teaching/member-states.

343


https://www.coe.int/en/web/observatory-history-teaching/member-states
https://www.coe.int/en/web/observatory-history-teaching/member-states

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

[27] https://rm.coe.int/post-war-justice-and-durable-peace-in-the-former-yugoslavia-issue-

pape/16806da71f Post-war justice and durable peace in the former Yugoslavia

Issue Paper by the Council of Europe Commissioner for Human Rights 2012
[28] https://rm.coe.int/issue-paper-on-transitional-justice-dealing-with-the-past-for-a-
better/1680ad5eb5 Dealing with the Past for a Better Future. Achieving

justice, peace and social cohesion in the region of the former Yugoslavia. Issue Paper by the

Council of Europe 2023

344


https://rm.coe.int/post-war-justice-and-durable-peace-in-the-former-yugoslavia-issue-pape/16806da71f
https://rm.coe.int/post-war-justice-and-durable-peace-in-the-former-yugoslavia-issue-pape/16806da71f
https://rm.coe.int/issue-paper-on-transitional-justice-dealing-with-the-past-for-a-better/1680ad5eb5
https://rm.coe.int/issue-paper-on-transitional-justice-dealing-with-the-past-for-a-better/1680ad5eb5

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

IMPACT OF ERP SYSTEMS ON THE EFFICIENCY
OF ACCOUNTING PROCESSES

Borjana Kitanovska

Abstract

This study examines the impact of ERP (Enterprise Resource Planning) systems on the
efficiency of accounting processes and management accounting practices in the energy sector of
Macedonia. In an increasingly competitive and uncertain business environment, organizations
rely on integrated information systems to enhance operational performance and strategic
decision-making. The research investigates how ERP implementation influences key aspects of
management accounting, including data collection, internal reporting, financial planning, and the
adoption of modern techniques such as KPI and Target Costing. Empirical data were collected
through questionnaires distributed to energy companies, revealing that ERP systems significantly
improve the accuracy, scope, and timeliness of accounting information, reduce the time required
for reporting and planning activities, and support more sophisticated management practices. The
findings also indicate that ERP systems facilitate better data storage, faster information
processing, and greater utilization of accounting modules, contributing to overall organizational
efficiency. The study emphasizes the transformative role of ERP systems in modernizing
accounting functions and highlights the need for further research into their broader implications

for management accounting and organizational performance.

Keywords: ERP systems, management accounting, accounting processes, organizational
efficiency, data accuracy, internal reporting, financial planning, energy sector, Macedonia,

technological integration, business intelligence.
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1. Introduction

The current business environment is characterized by a high degree of uncertainty,
competition and complexity, which is why organizations need more information to make timely
business decisions and increase competitiveness. In this context, information technologies
(Information Technology) appear, which, when measuring the success of an organization's
operations, have the role of collecting, analyzing, reporting and presenting the collected data
(Milanovi¢ Glavan, 2014), and which, due to the pronounced technological progress, are
experiencing rapid and intensive development. One of the prerequisites for the efficiency of an
organization's operations is the support of an integrated information system (I1S), which is an
information system in which all activities on data and information (collection, storage,
processing, delivery) are fully integrated into all business processes and cannot be observed
separately (Garaca, 2004, 204).

The implementation of ERP systems (Enterprise Resource Planning) in large
organizations is extremely common and is an established practice aimed at more efficient
management and operation of organizations. Due to the increased presence of various
information technologies, primarily ERP systems, in the business operations of organizations,
research on the effects of the implementation of ERP systems on the business operations of
organizations is on the rise. Among the research on the effects of ERP systems on the business
operations of organizations, research on the impact of the implementation of ERP systems on the
efficiency of accounting processes and management accounting is particularly prevalent, where
significant changes in management accounting practices and techniques are expected. Some
previous studies have confirmed that ERP system implementation significantly affects
management accounting practices and techniques (Colmenares, 2009; Kanellou and Spathis,
2013; Etemadi and Kazeminia, 2014), while others, on the implementation of modern
management accounting techniques, are ambiguous (Booth, Matolcsy and Wieder, 2000;
Granlund and Malmi, 2002; Galani, Gravas and Stavropoulos, 2010; Gullkvist, 2013). Given the
above, the main motivation for this research is the fact that the effects of ERP system
implementation on management accounting practices and techniques are still unclear and

sometimes contradictory. As in any other industry, the energy industry, i.e. the energy sector,
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also uses information technologies, and since the application of ERP systems is becoming
increasingly popular, the purpose of this paper is to investigate how this way of working and the
implementation of ERP systems have affected the work of this sector and to confirm the thesis
that the implementation of ERP systems significantly increases the efficiency, accuracy and
speed of accounting processes, while at the same time, reducing the possibility of errors and

operating costs.

2. ERP systems and previous research

Information technology provides significant support to business processes in an
organization, which also plays a key role in management accounting and control (Granlund,
2007). ERP systems collect and distribute information throughout the organization, which
provides a basis for quality and timely business decision-making. ERP is a software solution that
encompasses the entire business of an organization, supports and integrates the work of all
departments and functions, and connects all internal and external business processes of the
organization (Milanovi¢ Glavan, 2014). ERP systems support the organizational system at the
operational level, helping to coordinate all business processes in order to achieve the greatest
possible efficiency in their operation, but also at the strategic level, where they provide all the
necessary information for managing the system and implementing organizational changes
necessary for the survival and development of the organization. The main feature of ERP
systems, which enables the achievement of these two stated goals, is data integration (Belak and
Usljebrka, 2014). Although there are numerous foreign and domestic ERP system vendors,
according to the 2017 ERP system market study (Panorama Consulting Solutions), SAP emerged
as the largest ERP system vendor with a market share of 19%.

ERP systems are one of the drivers of change in an organization and its operations,
including changes in management accounting and the tasks of the management accountant,
providing accountants with easy and fast access to relevant and timely business information
needed to make business decisions (Appelbaum et al., 2017). According to a study by Malinic
and Todorovic (2012), based on a sample of nine organizations in the Republic of Serbia using
SAP as the leading ERP system, it was found that ERP systems significantly affect management
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accounting and the role and tasks of the management accountant. According to the
aforementioned study, it was found that SAP reduces the time required for traditional
management accounting tasks, while at the same time increasing the time required for data
analysis, performance measurement, and strategic reporting activities that represent modern
management accounting tasks and contribute to the efficiency of accounting processes. Simié¢
(2018) conducted a case study study of a company using the integrated information system SAP
ERP 6.0 and determined the significant impact of the ERP system on the efficiency of
accounting processes and the task of the management accountant in the company. That is, there
was a significant reduction in the time spent on data collection and analysis, while the time
required for performance measurement and making business decisions increased. Another study
conducted in the Republic of Croatia (Pervan and Dropuli¢, 2019) on a sample of 108
companies, determined a significant and positive relationship between the integrated information
system (11S) and management accounting, i.e. the impact of IIS on the efficiency of accounting
processes such as internal reporting to managers, preparation and control of the financial plan,
and the implementation of modern management accounting techniques.

The relevance of accounting information and the performance of an organization
significantly depend on the implemented ERP systems. Organizations with implemented ERP
systems have a wider range of information and process data faster for the purpose of making
business decisions, but they also have greater value in the form of feedback for improving
business performance in the future (Dwi May Adi Indra, Noorlailie, & Isnalita, 2018). Also, the
accounting benefits of implementing an ERP system are reflected in the improvement of
reporting quality and the reduction of the time required to enter transactions and records
(Goumas, Charamis, & Tabouratzi, 2018). Some previous research has studied the relationship
between ERP systems and modern management accounting techniques (Hosseinzadeh & Davari,
2018), or the impact of the interaction of modern management accounting techniques supported
by an ERP system on organizational performance and the effects on accounting processes (Eker
& Aytag, 2017). Modern management accounting techniques supported by ERP systems
significantly affect the financial and non-financial performance of the organization (Eker &

348



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Aytag, 2017), that is, they positively affect the performance of the organization up to 68.5%
(Wajdi, 2018).

Although the number of studies in this area of research has increased (Sardo and Alves,
2018), the relationship between information systems and management accounting is still
insufficiently explored, both from a theoretical and practical perspective, and therefore there is
no consensus among researchers on the above-mentioned relationship. However, in an extremely
turbulent and competitive business environment that requires comprehensive, integrated and
timely information from all organizational units (Eker and Aytag, 2016), ERP systems represent
a key link in the operation of the organization. Also, the ability of ERP systems to combine or
replace certain management accounting tasks inevitably leads to a change in the fundamental

nature of the management accountant's work itself (Fernandez, Zaino, and Ahmad, 2018).

3. Research Methodology
3.1. Sample and Data Collection

The subject of the research is the impact of the ERP system on the practice of
management accounting and the efficiency of accounting processes in energy companies in
Macedonia. Table 1 contains a list of energy companies that are the subject of research in this
paper. The data for the empirical research were collected through an online questionnaire
distributed to the companies in March 2026.

The link to the online questionnaire with the motivation letter was sent to the e-mail
addresses of the managers in the companies (financial managers, business controllers,
management accountants and similar positions) who are assumed to have adequate knowledge of
the implementation of the ERP system and its effects on management accounting and on the
efficiency of the accounting processes themselves.

After ten days, six responses were collected, which represents a return rate of 33.4%.

Table 1. List of insurance and reinsurance companies
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Number Company name
1 Power Plants of Macedonia (ESM) — Production and Distribution
2 Electric Power System of Macedonia (ESM) — Transmission
3 Macedonian Electric Power System Operator — Transmission
4 EVN Macedonia — Distribution and Supply
5 ELEM — Production and Distribution
6 TE-TO (Heat-Water Energy System) — Thermal Energy
7 Gazprom Macedonia — Gas and Energy Infrastructure
8 TE-TO Veles — Thermal Energy
9 TE-TO Bitola — Thermal Energy
10 TE-TO Skopje — Thermal Energy
11 Jugoenergo — Electricity Generation
12 Energy Invest — Investments in Energy Projects
13 Energotechnik — Technical Services for Energy Systems
14 Energotech — Production and Distribution
15 TE-TO Kavadarci — Thermal Energy
16 ELEKTRO BITOLA — Electrical Energy Activity
17 ELEKTRO SKOPJE — Electrical Energy Infrastructure
18 Energy System of Macedonia — General Energy Services

As stated, the subject of the research is the impact of ERP systems on management
accounting and its effects on the efficiency of the accounting processes themselves in the energy

industry in Macedonia. In order to examine the above-mentioned impact, it is necessary to define

Source: Author's review (2026)

3.2. Description and measurement of variables

the variables and the method of their measurement.
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In this research, ERP systems are seen as a set of core ERP modules accompanied by
other specialized applications outside the core ERP system. The considered characteristics of

ERP systems are shown in Table 2.

Table 2. Characteristics of ERP systems

Number Features of the ERP system
Number of core modules and specialized
1 Scope o
applications
Time of
2 _ _ Average number of years of module use
implementation
Analytical ) _ ) o
3 L Nine-question construct (five-point Likert scale)
capabilities
A Implementation Average rating for the success of module
success implementation

Source: Author's review (2026)

During or after the implementation of the ERP system, in 66.67% of the surveyed
companies, special training for employees on using the ERP system was organized, while the
estimated quality of the organized special training for employees on using the ERP system
conducted in four companies was rated as very good (100%).

After the initial implementation, the implemented ERP system can be further adapted
according to the needs of the company. The results obtained from the surveyed companies
indicate a significant adaptation of the ERP system to the needs of the company (66.67%), which

can be seen in Graph 1.

Graph 1. Further adaptation of the implemented ERP system to the needs of the company
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According to the results obtained, it can be concluded that two basic modules are most

common among the surveyed companies, namely the ERP system module Financial Accounting

(General Ledger, Payroll, Fixed Assets, Payment Transactions, Cash, VAT, PD, AFI, etc.) and

Sales and Marketing. The least used modules are Procurement and Warehousing and Quality

Control.

Table 3 shows the data on the basic ERP system modules used.

Table 3. Basic ERP modules in the industry

Average
Number of ) Average level
) Average evaluation of o
companies of utilization
) . number of | the success of
Basic ERP modules using the of the
) years of the module
mentioned ) ) module’s
module use | implementatio o
modules capabilities
n
Financial Accounting
(General Ledger, Payroll,
1 | Fixed Assets, Payment 5 11 4 88%
Transactions, Cash
Register, VAT, PD, AFlI,
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etc.)
Document Management
2 | (Issuance/Receipt of 2 14 4 88%
Documents)
Business
3 | Analysis/Business 3 13 5 97%
Analytics/Controlling
4 | Sales and Marketing 5 14 4 88%
. Purchasing and . 15 A 8506
Warehousing
6 | Human Resources 3 13 4 71%
7 | E-Commerce 3 11 3 50%
8 | Quality Control 1 13 5 98%

Source: Author's review (2026)

The average number of years of use of basic modules of the ERP system in the analyzed
industry is 13 years, which confirms the fact that ERP systems have been present in this industry
for years. The average success score of the ERP system implantation is 4, which represents a
successful implementation of the module, while the average degree of utilization of the module’s
capabilities is high 84%. As for the use of specialized applications outside the basic modules of
the ERP system, it can be concluded that the most common among the surveyed companies is
Financial Planning, and the least used is Group Consolidation of Reports. The average number of
years of use of specialized applications outside the basic modules of the ERP system in the
energy industry is 13 years, which confirms the fact that specialized applications are present in
this sector. The average success score of the ERP system implantation is 5, which represents a
very successful implementation of the module, while the average degree of utilization of the
module's capabilities is high 96%. Table 4 presents data on the use of specialized applications

outside the core modules of the ERP system in the surveyed companies.
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Table 4. Specialized applications outside the core modules of the ERP system

Number of )
) Average | Average evaluation | Average level
companies o
_ number of | of the success of the | of utilization of
using the
_ years of module the module's
mentioned ) _ o
module use implementation capabilities
modules

Group report
1 1 15 5 100%

consolidation

Creating
2| ) 4 12 5 98%
financial plans

Creating
3 | management 3 13 5 98%

reports

Analysis of
4 | business 2 14 5 95%

processes

Allocating costs
5 o 3 12 4 88%
by activity

Source: Author's review (2026)

Table 5 presents the characteristics of management accounting, i.e. the expected impact

of ERP systems on management accounting, classified into five groups.

Table 5. Impact of ERP systems on management accounting

o ) Number of
Number Characteristics of management accounting )
questions
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(Five-point Likert

scale)

The impact of ERP system implementation on data
1 collection used for internal reporting purposes by 9

managers

The impact of ERP system implementation on internal
reporting by managers

The impact of ERP system implementation on financial

plan development and control

The impact of ERP system implementation on
4 implementation of modern management accounting 5

techniques

The impact of ERP system implementation on employees
5 (in accounting/controlling/finance) who participate in 7

internal reporting

Source: Author's Review (2026)

Management accounting has basic dimensions or tasks, namely data collection, internal
reporting to managers, and preparation and control of the financial plan for the purpose of
making business decisions using traditional and modern management accounting techniques.
This research expects the impact of the ERP system on data collection, internal reporting to
managers, preparation and control of the financial plan, implementation of modern management
accounting techniques, and on employees participating in internal reporting. In terms of data
collection, it is expected that the implementation of the ERP system will increase the volume,
accuracy (reducing the possibility of errors and operating costs) and timeliness of data collected
from the company and the environment. In the case of internal reporting to managers, it is
expected that the implementation of the ERP system will reduce the time required for
monthly/quarterly internal reporting, while at the same time increasing the frequency and
number of different types of periodic reports. In the preparation and control of the financial plan,

a positive impact of the implementation of the ERP system is expected on reducing the time
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required for the preparation of the financial plan. In addition, it is expected that ERP systems will
facilitate the application of modern management accounting techniques such as ABC (Activity-
Based Costing), BSC (Balanced Scorecard), etc. In addition to the described dimensions of
management accounting, it is expected that the changes in society caused by the application of
ERP systems will affect employees participating in internal reporting, so that the time required
for data collection will be shortened, while the time required for data analysis and consultations
with management will increase. In addition, it is expected that it will be necessary to improve the
knowledge of employees participating in internal reporting about business processes, as well as

communication and IT skills.
4. Research results

According to the results obtained, it can be concluded that the implemented ERP systems
significantly support business monitoring through key financial indicators (profitability,
liquidity, indebtedness, asset turnover, cash flow, etc.), through financial and non-financial
indicators at the level of parts of the company (departments/segments), individual markets,
individual products, etc., and significantly support the development of business plans and
simulations. As for the impact of the implementation of the ERP system on the collection of data
used for the purpose of internal reporting to managers, a partial impact was determined (average
score 3.33), i.e., the implementation of the ERP system partially affects the increase in the scope
and timeliness of data, while significantly affects the increase in the accuracy of data collected
from the company and the environment. Furthermore, it was determined that to a very significant
extent, accounting data (income, expenses, assets, liabilities, etc.) from the company are stored in
the database that is an integral part of the ERP system, while to a lesser extent, qualitative data
on business partners (customer satisfaction, satisfaction with deliveries of goods/services from
suppliers, etc.) are stored in the ERP system. Of the six companies surveyed, three companies
achieved an average score of 3 (partially), while two companies scored 4 (significantly) and one
company scored 2 (to a lesser extent) regarding the impact of ERP system implementation on the
collection of data used for internal reporting purposes by managers. None of the surveyed
companies achieved an average score of 5 (very significantly) or 1 (not at all), as shown in the

following graph.
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Graph 2. Impact of ERP system implementation on the collection of data used for internal

reporting purposes by managers
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Regarding the impact of ERP system implementation on managers' internal reporting, a
significant impact was determined (average score 3.76), with a particularly significant impact on
the internal reporting of managers of the main administration and lower-level managers such as
heads of departments, business functions, responsibility centers, etc.

The time required for monthly/quarterly internal reporting due to ERP system
implementation has been significantly reduced. Also, the frequency of periodic internal reporting
and the number of different types of periodic reports for managers due to ERP system
implementation have significantly increased. Of the six surveyed companies, three companies
achieved an average score of 4 (significantly), while two companies have a score of 3 (partially)
and one company has a score of 5 (very significantly) regarding the impact of ERP system
implementation on managers' internal reporting. None of the surveyed companies achieved an

average score of 2 (to a lesser extent) or 1 (not at all), as shown in Graph 3.

Chart 3. Impact of ERP system implementation on internal manager reporting
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If we look at the dimension, or task of management accounting, which concerns the
preparation and control of the financial plan, we can conclude that there is a partial impact
(average score 3.41) as a result of the ERP system implementation on this dimension of

management accounting.

However, the time required for preparing the financial plan has been significantly
reduced due to the use of the ERP system. In addition, data on planned sales prices of
products/services is entered into the ERP system to a very significant extent.

Of the six surveyed companies, two companies each achieved an average score of 4
(significantly) and a score of 2 (to a lesser extent), while one company each has a score of 5
(very significantly) and a score of 3 (partially) regarding the impact of the ERP system
implementation on the preparation and control of the financial plan.

None of the surveyed companies achieved an average score of 1 (not at all), which is

shown in Graph 4.

Graph 4. Impact of ERP system implementation on the creation and control

of the financial plan
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Regarding the impact of the ERP system on the implementation of modern management
accounting techniques, a partial impact was determined (average score 3.30) as well as the
impact of the ERP system on employees participating in internal reporting (average score 3.19).

A significant impact of the ERP system is evident only in the use of target costs — TC
(Target Costing) and the system of key performance indicators — KPI (Key Performance
Indicators).

Of the six surveyed companies, three companies achieved an average score of 4
(significant), two companies have a score of 3 (partially), while one company has a score of 1
(not at all) regarding the impact of the ERP system implementation on the implementation of
modern management accounting technigues.

None of the surveyed companies achieved an average score of 2 (to a lesser extent) or a

score of 5 (very significant), which is shown in the following graph.

Graph 5. Impact of ERP system implementation on the implementation of modern management

accounting techniques
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In terms of the impact of the ERP system on employees participating in internal
reporting, there was a significant reduction in the amount of working time required to collect
data for internal reporting due to the implementation of the ERP system. Of the six surveyed
companies, three companies achieved an average score of 4 (significantly), two companies have
a score of 3 (partially), while one company has a score of 2 (to a lesser extent) regarding the
impact of the ERP system implementation on employees participating in internal reporting. None
of the surveyed companies achieved an average score of 1 (not at all) or a score of 5 (very

significantly), as shown in Chart 6.

Graph 6. Impact of the ERP system implementation on employees participating

in internal reporting
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5. Conclusion

Under the influence of globalization, pronounced competitiveness and high uncertainty of
the business environment, changes are occurring in the operations of organizations that have
conditioned the information and technological improvement of operations, i.e. the development
and implementation of information systems. The fact is that information technologies cause
changes in the operations of organizations, especially in the segment of management accounting.
The practice of management accounting, as well as the role and task of management accountants,
are significantly influenced by ERP systems that contribute to increasing the flexibility, accuracy
and timeliness of information in management accounting, which significantly affects the
competitiveness of business. This research provides new insight into the impact of ERP systems
on management accounting, i.e. it analyzes how the implementation of ERP systems affects
management accounting, the efficiency of accounting processes, and the task of a management
accountant in the energy sector in Macedonia.

The results of the research indicate that during or after the implementation of the ERP
system, which was significantly adapted to the needs of the company, special training for
employees in the use of the ERP system was organized in 66.67% of the surveyed companies. Of
the basic ERP system modules, the most common among the surveyed companies are the
Financial Accounting and Sales and Marketing modules, and the least common are the
Procurement and Warehousing and Quality Control modules. As for the use of specialized
applications outside the basic ERP system modules, the most common among the surveyed
companies is Financial Planning, while the least common is Group Report Consolidation. The
average number of years of use of the basic ERP system modules and specialized applications in
the insurance industry is 13 years. As for the implementation of the ERP system, it was carried
out successfully or very successfully in the insurance industry with a very high degree of
utilization of the module capabilities. Also, the implemented ERP systems significantly support
business monitoring through key financial indicators, through financial and non-financial
indicators at the level of company parts, and significantly support the development of business

plans and simulations.
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Given previous research and a literature review, this study assumed that ERP systems
affect data collection, internal reporting of managers, preparation and control of financial plans,
implementation of modern management accounting techniques, and employees who participate
in internal reporting. The results obtained indicate a partial or significant impact of ERP systems
on the aforementioned dimensions, i.e. management accounting tasks. ERP systems significantly
affect the accuracy of data collected from society and the environment, the frequency of periodic
internal reporting and the number of different types of periodic reports for managers, while on
the other hand they significantly affect the reduction of the time required for monthly/quarterly
internal reporting and for the preparation of a business plan. Also, a very significant impact was
determined on the internal reporting of managers of the main administration as well as lower-
level managers, and to a very significant extent, data on planned sales prices of products/services
are entered into the ERP system. Regarding the impact of ERP systems on the implementation of
modern management accounting techniques, a partial impact was determined, i.e. ERP systems
have a significant impact only when using target costs and key performance indicator systems. In
terms of the impact of ERP systems on employees participating in internal reporting, there has
been a significant reduction in the amount of working time required to collect data for internal
reporting due to the implementation of the ERP system.

Given the above, it is expected that management accounting in organizations will gain
increasing importance in the coming years, especially due to a number of factors that affect the
practice of management accounting, such as digitalization and intellectual capital. Namely, the
use of ERP systems inevitably leads to changes in the practice of management accounting, but
also in the work of the management accountant itself by enabling the combination or
replacement of certain management accounting tasks. Previous research suggests that
management accountants will likely perform less routine tasks and will be more involved in the
analysis process, while management accounting outputs will be more precise, accurate and
frequent. However, the relationship between information systems and management accounting is
still insufficiently researched, which is why there is no consensus among researchers on the
aforementioned connection. Given the above, research on the aforementioned issue is needed,

which should study integrated information systems in a broader context, encompassing all
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integrated systems in society, because different parts of an integrated information system support

different management accounting tasks.
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COST ACCOUNTING AND EFFECTS ON PROFITABILITY

Borjana Kitanovska

Abstract

This paper explores the critical role of cost accounting in enhancing organizational
profitability and long-term financial stability. Emphasizing the importance of precise and timely
cost management, the research analyzes how accurate cost accounting provides vital data for
resource allocation, process optimization, and strategic decision-making. The study discusses the
fundamental classifications of costs-including variable, fixed, direct, and indirect-and highlights
their significance in developing effective pricing, budgeting, and control strategies. A detailed
case study of SportMax, a sports equipment manufacturer, illustrates how implementing
advanced cost management systems such as Activity-Based Costing (ABC), segmentation
analysis, and budget control can significantly improve financial outcomes. The case
demonstrates that systematic cost analysis, driven by targeted interventions-like material cost
reduction, production automation, and logistical improvements-can lead to substantial savings,
increased profitability, and enhanced competitive positioning. The results confirm that strategic
and continuous cost management is not only essential for immediate financial gains but also a
vital driver for sustainable growth and market resilience. Overall, the study underscores that
effective cost accounting systems are indispensable tools for modern organizations aiming to
optimize resource utilization, maximize profit margins, and maintain a competitive edge in

dynamic markets.
Keywords: Cost accounting, profitability, resource management, cost analysis, activity-based

costing (ABC), strategic cost control, financial performance, process optimization, case study,

sustainable growth.
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1. Introduction

In the modern business world, the success of a company is closely linked to its ability to
manage available resources in the most efficient and sustainable manner. Effective cost
management is one of the key aspects for achieving long-term stability, competitiveness and
profitability. In this context, accurate and timely cost accounting takes on particular importance,
as it provides key information on resource consumption, the economic condition of the company
and the possibilities for process optimization.

In practice, without accurate cost data, companies can hardly make informed decisions on
resource allocation, identifying inefficiencies and setting strategic priorities. Accurate cost
accounting enables detailed analysis of all types of expenses, which in turn creates a basis for
better planning, control and prevention of unnecessary costs. This not only increases operational
efficiency, but also improves the company's ability to react to market changes, increase
profitability and create a competitive advantage.

In addition, modern management is increasingly moving towards a strategic approach to
managing financial resources, where accurate cost data serves as an important tool for creating
effective strategies. Establishing accurate cost accounting systems is an investment that brings
multiple benefits, from better financial analysis and control, to increased transparency and trust
among stakeholders.

This paper will analyze the importance of accurate cost accounting as a basis for better
resource management, as a factor that increases efficiency and how it directly affects the
profitability of the company. Theoretical concepts, practical examples and good practices will be
presented, in order to highlight the importance of establishing systems for accurate monitoring

and analysis of costs as a key factor for success in the modern business environment.

2. Costs and Cost Accounting
Costs are a fundamental element in the financial functioning of any company, as they are
the basis for creating profit and financial stability. They are all expenses that arise in the
performance of business activity and relate to the consumption of resources, services and goods

used to produce or process products and services. Costs can be classified in different ways, most
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often according to the characteristics of their nature and the function they perform in the business
process (Drury, 2018).

Variable costs are those that vary with the volume of production or sales, such as material
resources or hourly wages. Fixed costs, on the other hand, remain constant regardless of the level
of business activity, such as depreciation or the lease of premises. Also, costs can be direct or
indirect — direct costs are those that are directly related to the product or service, while indirect
costs are costs that relate to the entire business process or organization (Horngren, et al., 2019).

From a management perspective, it is important to distinguish between fixed and variable
costs, as they play a key role in creating pricing, budgeting, and cost control strategies. For
example, when deciding to increase production, managers need to analyze variable costs, while
fixed costs refer to general costs that do not change with short-term production (Horngren et al.,
2013).

Cost accounting is a systematic process that enables the recording, classification,
analysis, and interpretation of costs within the financial operations of an enterprise. The purpose
of cost accounting is to provide accurate and timely information that is necessary for making
business decisions, as well as for monitoring the financial condition and performance of the
company. This system involves the use of various methods and techniques such as cost analysis
by products, segments, periods, and also enables the preparation of budgets and plans.

Practically, with the help of cost accounting, a detailed analysis of costs by different
categories and segments is performed, which helps to identify the most expensive elements in the
production process or services. This analysis allows management to identify inefficiencies and
take corrective measures to improve efficiency and profitability. In addition, cost tracking
systems help in formulating prices that cover the real situation and ensure profitability (Kaplan,
& Anderson, 2004)..

In the modern business world, cost accounting systems are increasingly integrated with
strategic management, as they enable companies to make prepared and informed decisions based
on real data. They are a key instrument for optimizing expenses, increasing efficiency and
achieving long-term success (Cooper, & Kaplan, 1991).
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Thus, it can be concluded that costs and their proper monitoring and analysis are the main pillars
of financial management and strategic planning. They are essential for creating prices, budgets,

controlling expenses and maintaining a competitive advantage in the market.

3. The Importance of Accurate Cost Accounting as a Basis for
Better Resource Management

Accurate cost accounting is a key element for successful business management, as it
provides precise, timely and relevant data on all expenses that occur within the enterprise. This
systematic approach to recording, classifying and analyzing costs is the basis for making
informed and efficient management decisions.

One of the most important meanings of accurate cost accounting is that it provides a
better understanding of the structure and volume of expenses in the different segments of the
business activity. With the data obtained, management can identify which resources are the most
expensive, where there is room for optimization and how to reduce unnecessary costs. This leads
to an increase in the efficiency and profitability of the enterprise (Horngren et al., 2013).

In addition, accurate cost accounting is key to creating realistic and sustainable prices.
Without accurate cost data, companies risk setting prices that do not reflect the actual situation
and costs, which can lead to losses or loss of market position. Accurate cost tracking creates the
conditions for creating prices that are competitive and at the same time high enough to ensure
profit (Drury, 2013).

Also, the cost accounting system allows for better control of expenses by setting budgets
and setting cost units. By analyzing the differences between planned and actual costs,
management can take corrective measures in a timely manner, avoid resource diversion, and
improve financial stability. This control is especially important in conditions of high competition
and unstable market conditions (Anthony & Govindarajan, 2007).

Finally, accurate cost accounting creates the basis for strategic planning and long-term
resource management. It allows you to identify the most profitable parts of the business activity,
invest in the most profitable segments, and reduce or eliminate unnecessary expenses. In this

way, the company positions itself as a more efficient and competitive organization. In
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conclusion, accuracy in cost accounting is vital for effective resource management, as it provides
accurate and relevant information that facilitates decision-making, cost control, and improvement

of financial performance.

4. Cost Accounting as a Factor That Increases Efficiency

Cost accounting plays a key role as an important factor that directly contributes to
increasing the efficiency of business processes. When a company applies precise and systematic
methods for monitoring, analyzing and controlling costs, it creates a basis for better resource
management and optimizing operational activities.

First, accurate cost accounting allows for the rapid identification of inefficiencies in
operations. With a detailed analysis of costs by segment, product or service, management can
recognize where excessive time, materials or financial resources are being spent and take
corrective measures. This contributes to reducing unnecessary expenses and increasing the
efficiency of the entire organizational system (Horngren et al., 2013).

In addition, a cost accounting system allows for the setting of realistic and achievable

budgets, as well as monitoring their implementation over time. This process fosters
accountability within the organization and motivates employees to work more efficiently, as
everyone is aware of the costs they generate and their impact on overall performance. Thus, the
cost system creates a culture of efficiency and accountability (Drury, 2013).
In addition, by implementing cost management systems, companies can perform efficient
analysis of different scenarios and decision-making models. For example, break-even point
analysis or cost analysis by business segment helps to decide where to focus improvement
efforts. This allows for more efficient use of resources, which is crucial for sustainable
development and competitiveness (Anthony & Govindarajan, 2007).

In addition, systematic cost monitoring facilitates the identification of the most profitable
segments or products, which allows focusing on the most profitable activities and increasing the
strategic efficiency of the company. This means that companies can focus their resources on the
most profitable parts, reducing costs in less profitable segments (Blocher, et al., 2019).
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Cost accounting is not just a tool for recording expenses, but an important factor in
increasing the efficiency of business processes through better resource management, control,

analysis and strategic decision-making.

5. Cost Accounting and its Impact on Profitability

Cost accounting is a key part of financial management in any organization, as it provides
a systematic way to record, monitor, analyze, and control all costs that arise during business
activity. Its role is not only to present the financial situation, but also to directly influence the
profitability of the enterprise through various mechanisms and processes.

By accurately monitoring and analyzing costs, management can identify which parts of
the operation are the most expensive and where there is room for reducing expenses. This creates
opportunities for optimizing resources, eliminating unnecessary costs, and improving efficiency.
For example, if it is determined that certain products or services have high costs that are not
covered by appropriate prices, management can take measures to reduce those costs or adjust
prices, which will directly affect profit (Horngren et al., 2013).

The prices of products or services are determined based on a detailed cost analysis. If cost
accounting is accurate and all relevant elements are taken into account, the company will be able
to set prices that cover costs and create profit. Incorrect or illiterate cost tracking can lead to
setting prices that do not cover real costs, which in turn directly affects the profitability and even
the survival of the company (Drury, 2013).

Cost accounting allows for the creation of budgets and the setting of limits for expenses.
By regularly monitoring and comparing with planned expenses, management can react in time
and take corrective measures if diverted or unnecessary expenses occur. This process increases
efficiency and minimizes loss of profit (Anthony & Govindarajan, 2007).

Through cost analysis, the company can detect and eliminate or reduce unnecessary or
excessive expenses. This is especially important in competitive markets where every percentage
of profit is significant. Reducing costs without compromising the quality of products or services
directly increases profit margins (Horngren et al., 2013).

371



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Detailed cost analysis helps in making decisions about investments in new products,
technologies or markets. If it is known how much a certain investment or business activity really
costs, management can assess whether it will bring positive profits or will be a burden on the
financial situation of the company. This directly affects the ability to generate profits and growth
(Anthony & Govindarajan, 2007).

Accurate cost accounting allows the creation of long-term cost optimization strategies,
which is crucial for sustainability and competitiveness. The company can position itself in the
market by minimizing costs in certain segments, which will allow it to offer competitive prices
or achieve higher profits (Horngren et al., 2013).

Cost accounting is one of the most powerful instruments that directly affects the
profitability of the company. Through precise analysis, control and optimization of costs,
companies can increase their profit margins, make better pricing decisions, manage risks and
improve their business results. Without a systematic and accurate cost tracking system, a
company risks making decisions based on incomplete or inaccurate information, which can

jeopardize its profitability and long-term sustainability.

6. Case Study: SportMax Sports Equipment Manufacturing Plant — Analysis of the
Impact of Cost Accounting on Profitability
“SportMax” is a company founded in 2013 with the aim of manufacturing and selling
high-quality sports equipment. Initially, the company experienced steady growth, but over time,
profitability declined due to increasing operating costs, competition, and changes in market
demand. In 2025, management decides to undertake a strategy to improve cost management and

revise the accounting system to make more efficient decisions.

Analysis of the situation before intervention

Financial indicators (for 2024):
» Total revenues: 10 million euros
» Total costs: 9 million euros
» Gross profit: 1 million euros
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> Net profit: 200,000 euros

» Profit margin: 2%
Cost structure:

» Materials: 4 million euros (44%)

» Labor: 2 million euros (22%)

» Depreciation: 1 million euros (11%)

» Logistics and transport: 0.5 million euros (6%)

» Operating costs (marketing, administration): 1.5 million euros (17%)
Problems identified:

> Insufficiently detailed analysis of costs by products and segments.

» Difficulties in identifying the most expensive processes and activities.
» Lack of a strategy for controlling and reducing costs.
>

Incorrect assessment of pricing and profitability of certain segments.

At the outset, it is important to review the financial position of the SportMax company
for 2024, in order to obtain a complete overview of its profitability and identify key issues that
limit its economic efficiency. Total revenues for this year amounted to about ten million euros,
which is a significant amount, showing that the company has a stable market position with a
good sales network and sufficient demand for its products. However, this high revenue does not
translate into sustainable and high profits, as total costs reached almost nine million euros, which
means that profitability is very low. The majority of revenues, or 44%, are spent on materials,
which is natural for a manufacturing company. This indicates that raw materials and supplies are
the most expensive components in the production process. Then, a significant part of the costs
are on labor, which accounts for 22% of total expenses, which is common for the industry, but
still represents a potential field for optimization. Depreciation, which is a fixed item, is 11%,
indicating large investments in equipment and machinery. Logistics and transport cost around
6%, which is significant because it is directly related to distribution and delivery times, so their
efficiency directly affects costs. Finally, operating expenses, including marketing and
administration, are 17%, which is appropriate for this type of company, but there is room for
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improvement here too. The view of profit indicators is even weaker. Gross profit of only one
million euros, which represents 10% of revenue, is very low and shows that a large part of the
income is returned to production, without generating significant earnings. Net profit, which is
already the final result after all costs, is only 200,000 euros, which is only 2% of revenue. This
indicates that the company operates with a very small margin, which makes it very vulnerable to
price changes or cost increases. In conditions where operating costs are such, the company is
exposed to the risk of facing losses if revenues fall or if costs increase.

From the perspective of the cost structure, the largest share is for materials, which is
typical for manufacturing companies, but this means that any price reduction or improvement in
purchasing efficiency can bring significant savings. Labor, which costs 22%, is also an area for
improvement, especially if technologies or processes are introduced that automate certain
activities. Depreciation, as a fixed item, cannot be easily reduced, but it may be possible to
reallocate or invest in new machinery to increase efficiency. Logistics, which represents 6% of
costs, is also an important segment, because with better organization and coordination,
transportation costs can be reduced. Finally, operating costs, which include marketing and
administration, can be reviewed to reduce excessive expenses and increase efficiency.

Based on these figures, serious problems are identified that limit profitability. First and
foremost is the lack of detailed cost analysis by product and segment, which means that the
company does not know exactly which products or market segments are the most profitable.
Without such analysis, it is difficult to make strategic decisions to focus or reduce costs in
certain areas. Furthermore, the company does not know for sure which activities cost the most
money, which leads to dysfunctional allocation of resources and loss of potential savings. The
lack of a strategy for controlling and reducing costs means that there is no systematic approach to
monitoring and controlling, which makes it difficult to make optimal decisions. Finally, incorrect
assessment of pricing and profitability of segments can lead to the sale of products or segments
that are not profitable enough or even unprofitable. In essence, this situation creates a risk of
further decline in profitability, increasing losses and losing competitive position if appropriate
measures are not taken. Therefore, it is necessary to introduce cost analysis and control systems,

identify the most expensive segments and activities, and create a strategy for their reduction and
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optimization. Only with such measures can the company move towards better profitability and

long-term sustainability.

Implementing a cost management system

To improve the situation, management decides to implement the following systems:
> Activity-Based Costing (ABC): for a clearer allocation of costs based on activities.
> Creation of segmental profit reports: by line, product, and region.
» Setting up budgets and a cost control system.

> Regular audits and analysis: for monitoring costs and taking corrective measures.

To overcome the existing problems and improve the financial situation, the management of
“SportMax” decided to implement the following systems and measures. These measures are
aimed at enabling more efficient cost management, providing better visibility into the
profitability of different segments, as well as creating a system for continuous review and
improvement.

First, the Activity-Based Costing (ABC) system will be introduced, which is one of the most
modern and accurate cost allocation methodologies. This system will allow managers to get a
clearer picture of how the activities in the company contribute to costs and profit. Instead of the
general allocation of costs by departments or products, the ABC system will analyze all
activities, such as procurement, production, logistics, marketing, etc., and will allocate costs
based on the actual consumption and time for each activity. This will help to identify the most
expensive activities and establish a strategy for their reduction or improvement.

Second, segmental profitable reports will be created. These reports will be by product, region
or market segment, allowing managers to monitor the results of each segment separately. With
this approach, it will be easier to identify the most profitable products or regions and focus
resources on those areas, while working to improve the profitability of weak segments. This will
bring greater transparency and create a basis for strategic decision-making based on accurate
data.
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Third, a system for setting budgets and controlling expenses will be established. This system
will provide specific financial goals for the various departments and activities and will allow
regular monitoring of whether the set goals are being met. Budgeting will be an instrument for
planning and control, and the control system will monitor actual costs in relation to planned
ones, which will allow for rapid reaction and adoption of corrective measures if deviations are
observed.

Finally, regular audits and analysis of costs will be conducted. These audits will be
systematic and regular, in order to monitor changes in costs, identify new problems or
opportunities for savings and adopt corrective measures. This process will be part of the strategy
for continuous improvement and sustainable development of the company.

By implementing these systems, management hopes to obtain a more accurate picture of costs
and profitability, increase operating efficiency and create conditions for long-term sustainability
and growth. Only through a systematic and strategic approach will SportMax be able to position

itself as a competitive and profitable company in the sports industry.

Cost Analysis
1. Costs by Segment
For analysis, we look at revenue and costs by segment:

Profit/loss Percentage of
Segment Revenue (euro) Cost (euro)
(euro) total expenses
Footwear . o o
_ 6 million 4.5 million 1.5 million 50%
Manufacturing
Apparel 2.8 million 2 million 0.8 million 22%
Accessories 1.2 million 1 million 0.2 million 11%

Conclusion: Footwear manufacturing is the largest segment by revenue and expenses, offering

the greatest opportunity for optimization.

2. Activity-Based Costing (ABC) Analysis

Using Activity-Based Costing allows us to more clearly allocate costs:
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Processes and Activities:

>

YV V V VY

>

Materials - 4 million euros

Production - 2.5 million euros

Packaging and Transportation - 0.8 million euros
Equipment Maintenance - 0.7 million euros
Marketing and Sales - 1 million euros

Administration - 0.5 million euros

With this analysis, the most expensive activities are determined and their optimization or

reallocation is considered.

Detailed cost analysis:

1.

2.

Costs by segment: The largest segment by revenue is footwear production (6 million
euros), with expenses of 4.5 million euros and a profit of 1.5 million euros. This segment
generates 50% of total expenses and offers the greatest opportunities for optimization,
especially if production costs are reduced or efficiency is increased. Clothing is the next
largest, with 2.8 million revenues and 2 million expenses, and accessories have the lowest
profit and a small share of revenues.

Activity-Based Costing (ABC) Analysis: Using Activity-Based Costing, the most
expensive activities are materials (4 million euros), followed by production (2.5 million),
marketing and sales (1 million), equipment maintenance (0.7 million), packaging and
transportation (0.8 million), and administration (0.5 million). This analysis allows you to
identify the activities that have the greatest contribution to costs and take measures to
reduce or reallocate them to increase profitability.

Break-even point analysis: With a production price of 50 euros per piece and variable
costs of 30 euros per piece, and fixed costs of 2 million euros, the break-even point is:
(Volume = Fixed costs / (Price per unit - Variable costs per unit) = 2,000,000 / (50 - 30) =
100,000 pieces\)

So, to cover all costs and avoid a loss, at least 100,000 pieces of footwear need to be sold. This

figure is key for strategic sales planning and pricing policy.
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3. Break-even analysis
» Production cost of one shoe: 50 euros
» Total variable costs per shoe: 30 euros
» Fixed costs (depreciation, overhead): 2 million euros
Breakeven point:
> Breakeven volume = Fixed costs / Revenue per unit — Variable costs per unit =
2,000,000/(50-3) = 100,000 units
So, to cover all costs, at least 100,000 units of shoes need to be sold.

There is one important difference between fixed and variable costs. Fixed costs, such as
depreciation and overhead, are fixed and do not depend on the quantity of products sold. They
are 2 million euros, which means that they must be covered regardless of the number of units
sold to avoid a loss. Variable costs, on the other hand, are simpler to analyze. They are 30 euros
per piece, which means that as the sales quantity increases, the variable costs increase
proportionally, and therefore the total costs.

With a price of 50 euros per piece, the revenue from the sale of one shoe is 50 euros, but
to cover the variable costs of 30 euros, there is a remainder of 20 euros per piece that covers the
fixed costs. To calculate the minimum quantity needed to reach the break-even point, the total
fixed costs are divided by the difference between the revenue per unit and the variable costs per
unit. In this case, it is 2,000,000 euros divided by 20 euros, which gives a result of 100,000
pieces. This means that if the company sells less than this number, it will operate at a loss, since
the revenue will not cover all the costs, while with sales above this threshold, it will make a
profit.

It is important to understand that this point is dynamic and can change with changes in
market conditions, prices, costs or production processes. If the price of the shoe increases to, for
example, 55 euros, then the sales volume required to reach the break-even point decreases,
because due to the higher revenue per piece, fewer units are needed to cover fixed costs.
Conversely, if variable costs increase, the sales volume required increases, which complicates

the sustainability of the business and requires strategies to reduce costs or increase prices.
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From a strategy perspective, this analysis offers important guidance. For example, if sales
are significantly below 100,000 pieces, this indicates that measures should be taken to increase
market demand, such as marketing campaigns or expanding markets. You can also consider
reducing variable costs by improving production processes or negotiating with suppliers. If the
price increases, and the market allows it, this can reduce the sales volume required to reach the
break-even point, which greatly facilitates sustainability.

In addition, it is important to consider whether the current prices and costs are realistic
for market conditions and competition. Sometimes, increasing the price or reducing costs may be
difficult or impossible, which highlights the importance of continuous monitoring and
adjustment. Such an analysis is key to long-term success, as it shows the minimum sales target
that must be reached to avoid losses and ensure sustainable growth.

Ultimately, this analysis should be part of the strategic process in the company, with
constant revision and adjustment of parameters, in order to maintain competitiveness and
profitability. Its importance lies in the fact that it shows the real situation, sets the basic
framework for decisions and helps to avoid risks that could lead to financial problems. Only with
a good understanding and continuous analysis of the break-even point can a company plan its

activities with certainty and achieve stable growth and development.

Strategic interventions and solutions

1. Reducing material costs
» Transparent negotiations with suppliers for lower prices.
> Introducing a procurement system with economies of scale.
» Researching new sources of materials with lower prices.
2. Production efficiency
» Automation of high-cost departments.
» Introducing quality management methodologies (such as Total Quality Management) to
reduce waste.
» Training for workers to increase productivity.
3. Logistics planning and control
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> Introducing logistics tracking systems.

» Optimizing transport routes to reduce costs.

» Time coordination with suppliers for better delivery accuracy.
4. Pricing and segmentation

> Analyzing profitability by product and market segment.

> Introducing different prices for different market segments.

» Moving to a premium model for the most profitable products.
5. Correction of marketing and sales strategy

» Directing campaigns to promote the most profitable products.

» Existence of promotions to quickly remove excess inventory.

The strategic interventions and solutions proposed aim to improve the company's
financial situation, increase efficiency and competitiveness in the market, as well as optimize
profitability. They are based on an analysis of current costs, production processes and market
conditions, and are aimed at long-term sustainable operations.

The first strategy concerns reducing material costs. Transparent negotiations with
suppliers for lower prices are a key step in achieving better purchasing conditions, especially if
stability in cooperation is ensured, which will lead to lower costs per unit of product. Introducing
a procurement system with economies of scale will allow the company to purchase larger
quantities, thus obtaining more favorable prices and conditions from suppliers. Researching new
sources of materials with lower prices is an additional strategy that can help reduce costs and
increase the competitiveness of the product.

The second area concerns production efficiency. Automation of high-cost departments is
a key step towards increasing productivity, reducing errors and delays, as well as reducing
overall costs. The introduction of quality management methodologies, such as Total Quality
Management, will help reduce waste, unused materials and the need for rework, which directly
affects the increase in profitability. Training for workers is an important part of this strategy, as
well-trained workers can work more efficiently, improve quality and reduce the consumption of

time and resources. The third area concerns logistics planning and control. The introduction of
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logistics tracking systems will allow for better visibility, optimal inventory management and
better coordination with suppliers. The optimization of transport routes will lead to a reduction in
transport costs and a more efficient use of transport capacities. Timely coordination with
suppliers will help avoid delays and maintain a regular and predictable flow of deliveries, which
is especially important for maintaining the production process and avoiding excess inventory.

The fifth strategy concerns pricing and segmentation. Analysis of profitability by product
and market segment will help identify the most profitable products and target markets.
Introducing different prices for different segments will allow to maximize profits, as the pricing
strategy will be adjusted according to the ability to pay and demand. Switching to a premium
model for the most profitable products will increase the average selling price and profitability,
especially if the market is ready to accept such a strategy.

Finally, the marketing and sales strategy should be redirected towards promoting the
most profitable products and having promotions to quickly remove excess inventory. This
approach will help increase sales of profitable products and reduce inventories that can lead to
additional storage and maintenance costs.

All this represents a comprehensive approach to improving the financial condition and
competitiveness of the company through cost optimization, increasing efficiency and fully
adjusting market strategies. The importance of these interventions is that they will not only help
achieve a short-term improvement effect, but will also create a basis for long-term growth,

sustainability and stability in the competitive environment.

Implementation results

After six months of implementing the new measures, the following results are observed:
> Reduction of material costs by 10%, reducing material costs to 3.6 million euros.
» Increase in labor productivity by 15%.
» Reduction of logistics costs by 20% (from 0.5 million euros to 0.4 million euros).
» Total savings of around 600,000 euros.

Impact on profit
» Total costs are reduced to around 8.4 million euros.
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» Total profit increases to around 1.6 million euros.

» Profit margin increases from 2% to around 16%.
After six months of implementing the new measures, significant positive results have been
observed, confirming the effectiveness of the strategies undertaken for optimization and
improvement of operations. One of the key results is the reduction of material costs by about
10%, which means that material costs have been reduced to 3.6 million euros, which represents
serious savings for the company. This result results from negotiations with suppliers, the
introduction of procurement systems with economies of scale, as well as the research of new,
cheaper sources of materials.

In addition, the company has also noted an increase in workforce productivity by 15%,
which means that workers work more efficiently and generate more value with the same
resources. This is the result of the introduction of training, automation and improved work
processes. Also, logistics costs have been reduced by 20%, i.e. from 0.5 million euros to 0.4
million euros, which has achieved additional savings and optimization of transport and inventory
management.

All this effort has led to a total saving of around 600,000 euros, which further increases
the financial stability of the company. In terms of financial indicators, total costs are now around
8.4 million euros, which is a significant decrease compared to the previous situation. This
positive trend also affects the profit, which increases to around 1.6 million euros, which is a
significant improvement. In addition, the profit margin has increased from a minimal 2% to
around 16%, which is a clear indicator of the increased efficiency and profitability of the
business.These results show that the measures taken were extremely effective and that the
strategies for reducing costs, increasing efficiency and improving logistics have brought the
expected positive effects. In the future, continuing with such activities and continuously
monitoring the results will be key to maintaining good indicators and achieving long-term
growth and stability.

This detailed example illustrates the importance of systematic cost management and their
analysis. The introduction of systems such as ABC, segmentation, budgeting and control allows
the enterprise to identify the most profitable activities, reduce costs and increase profitability.
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This approach is not only useful for short-term improvements, but also for long-term sustainable

operations and competitiveness.

5. Conclusion

Costs are one of the most important elements in the financial operations of any company,
as they directly affect the profitability and financial stability of the enterprise. Costs are all
expenses that arise in the performance of business activity, that is, all payments for resources,
services and goods used in the process of production or processing of products and services.
They can be of different types, such as variable, fixed, direct and indirect costs, and their correct
classification and monitoring is of key importance for financial management.

Cost accounting, on the other hand, is a systematic approach to collecting, classifying,
recording and analyzing costs within the financial statements of a company. The purpose of cost
accounting is to provide accurate and timely information on financial operations, which is the
basis for making informed decisions by management. Among other things, cost accounting helps
in identifying the most expensive parts of the production process, controlling expenses,
optimizing resources and preparing budgets.

In practice, cost accounting systems are used for detailed analysis of various types of
expenses, which allows for better monitoring and control. This analysis is important for
determining the correct price of products and services, as well as for creating strategies for
increasing efficiency and profitability. Accurate cost accounting is the foundation for strategic
management and is an important instrument in the process of achieving business goals.

The conclusion of this scientific paper confirms that accurate and strategic management
of cost accounting is a key factor for better resource management, increasing efficiency and,
most importantly, improving the profitability of the company. The analysis of the case of
“SportMax” clearly illustrates the relationship between precise allocation and control of costs
and financial results. The introduction of systems such as Activity-Based Costing, segmentation
of profitability, setting budgets and regular audits provided a clearer picture of the real situation,
identification of the most expensive activities and segments, as well as making strategic

decisions to reduce costs and increase profits.
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The results of the case study show that, after six months of implementing the strategies,
the company “SportMax” achieved significant improvements: a reduction in material costs by
10%, an increase in productivity by 15%, a reduction in logistics costs by 20%, as well as a total
savings of about 600,000 euros. These results directly contributed to an increase in total profit
from 200,000 euros to about 1.6 million euros, with an increase in profit margin from 2% to
16%. These changes confirm the thesis that precise cost management is not only an instrument
for short-term financial improvement, but also an important element for long-term sustainable
operation, competitiveness and development. Overall, this paper confirms the importance of a
systemic, strategic and continuous approach to cost management. Only through detailed analysis,
proper allocation of costs and effective monitoring of changes, companies can make informed
decisions, increase their efficiency and ensure sustainable growth in a competitive industry.
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WORKING FROM HOME AND ITS IMPACT ON PRODUCTIVITY
AND SOCIAL INTERACTION
Borjana Kitanovska

Abstract
Working from home, as a modern trend in the world of work, brings the opportunity for

increased individual productivity, greater flexibility in organizing the workday and a better
balance between private and professional life. With technological development and the global
pandemic, this model is becoming more widespread and integrated into business practices.
However, this way of working is also causing significant changes in social dynamics and
organizational culture. The reduction in direct personal interaction can lead to a sense of
isolation, weakening of trust between team members and difficulties in coordination and
communication.

Although modern technologies enable virtual collaboration and team-building, there are
challenges such as the lack of informal meetings, opportunities for rapid exchange of ideas and
maintaining a strong organizational culture. To overcome these challenges, organizations need to
actively invest in strategies for maintaining team cohesion, clear communication and building
trust, using technological platforms. While working from home offers numerous advantages for
both employers and employees, it also brings certain weaknesses, such as a sense of isolation, the
risk of abuse, and potential data security issues.

In the future, the successful integration of this model will be conditioned by maintaining social

sustainability, effective team management, and responsible use of collaboration technologies.
Keywords: working from home, productivity, flexibility, social interaction, team dynamics,

organizational culture, virtual communication, trust, remote work, advantages, challenges,

social sustainability.
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PABOTA O AOMA 1 HEJ3UHOTO BJIMJAHUE BP3 ITPOAYKTUBHOCTA 1
COIUJAJTHATA UHTEPAKIIUJA

Bopjana Kuranoscka

AncTpakr

PaGorara on moma, Kako COBpEMEH TPEHJ BO CBETOT, HOCH MOXHOCT 3a 3rojieMeHa
WH/IMBUyAJIHA TPOJAYKTUBHOCT, IoroyiieMa (IeKCHOMITHOCT BO OPraHU3MPAmEeTO Ha paOOTHHOT
JIeH ¥ TI0100pa paMHOTEXa oMery MPUBATHUOT U MPO(ECUOHATHUOT KUBOT. CO TEXHOJIOIMIKHOT
pa3Boj u riobanHara maHAeMHUja, OBOj MOJIE] CTaHyBa CE MOPACIPOCTPAHET U CE MHTErpUpa BO
nenoBHUTe npaktuku. Cenak, OBOj HAUMH Ha paboTa Mpeau3BUKYBa U 3HAYUTEIHU ITPOMEHHU BO
collMjaJiHAaTa AMHAMHUKA W OpraHu3alMckara Kyintypa. HamamyBamero Ha AMpEKTHAaTa JMYHA
WHTEpaKIFja MOXE Jia JOBEIe JO YyBCTBO Ha H30jaluja, ciabeeme Ha jgoBepOara mery
YJICHOBUTE Ha TUMOT U TEIIKOTUHU BO KOOpJMHAIIM]aTa U KOMYHUKAIIU]jaTa.
Nako MomepHUTE TEXHOJIOTUH OBO3MOXKYBAaaT BUPTYENIHAa cOpabOTKa M Tpafiekhe THM, MOCTOjaT
MPEIU3BUIM KAaKO IITO CE€ HEeIOCTATOKOT Ha HEe()OPMAIHM COCTAHOIM, MOXKHOCTHUTE 3a Op3a
pa3MeHa Ha UACH U OJP)KYyBameTO HA CHIIHA OpraHU3aIlicKa KyiTypa. 3a Ja ce HaJMHUHAT OBHUE
NPEIU3BUIM, OpraHU3aluuTe Tpebda aKTUBHO Ja MHBECTHpAAaT BO CTPATETHHU 3a OJAp)KyBame Ha
TUMCKaTa KOXE3Mja, jaCHa KOMYHHUKallja M TIpajieme JjJ0oBepOda, KOPHUCTEJKH TEXHOJIOUIKH
mnatdopmu. Mako paboTemeTo o1 JoMa HyIu OpOjHU MPEAHOCTH W 3a paboToJaBadyuTe U 3a
BpabOTEHUTE, TOa HOCHU U OAPEIEHH CclabOCTH, KaKo IITO CE€ YyBCTBO Ha M30Jalfja, PU3MK OJ1
3moynorpeda U moTeHIUjaTHu npobiaemu co 6e30eqHOCTa Ha TOAATOIUTE.

Bo unHuHa, ycrenHara MHTErpaliyja Ha OBOj MoJieNl ke OuJie yCIOBeHa OJ OAp)KyBambe
Ha COIMjaJTHaTa OJPKIIMBOCT, €(hUKACHOTO YIPaBYBame CO TUMOT U OJITOBOPHOTO KOPUCTEHE HA

TEXHOJIOTHUTE 32 COpadOoTKa.
Kayunn 300poBu: paboma 00 oOoma, npoOyKmMusHocm, @OLeKCUOUIHOCH, COYUjaniHa

uHmepakyuja, MuMcKa OUHAMUKA, Op2AHUAYUCKA KYImypd, 6UpmyeiHa KOMYHUKayuja,

0osepba, paboma 00 Oaneuuna, NpeOHOCmuU, NPeoU3BUYL, COYUJaTHA 0OPAHCIUBOCH.
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1. BoBen

PaGorara ox noma, unm pabota on naneunHa (remote work), geHec craHyBa ¢ MOBaXKeH
JIeT 07 COBPEMEHHUOT padOTEH CBET, 0COOCHO MOpaay OpP3UOT TEXHOJOMIKHA PAa3BOj U TJI00ATTHHUTE
MPOMEHH BO HA4YMHOT Ha paboreme. Co pa3BojorT Ha MHTEPHETOT M pa3BOjOT HA TUTUTAIHUTE
wiarpopmu, paboTHaTa cpeauHa ce TpaHchopMmupa O TpPaAMIMOHATHHUTE KaHIEIApUU BO
(GekcHOMIIHM W TIOHEKOoram JIypd W BHUPTYEIHH paboTHH mpoctopuu. OBa OBO3MOXKYBa
paboTHUIIMTE Ja ja M3BPIIyBaaT cBojara pabora on Ouio kazae, 6e3 Ja OMaaT OrpaHUYCHH O]
¢usnukara nokanuja. PaGorata ox goMa HOCHM OpOjHU MPEAHOCTH, KAaKO IITO CE€ 3rojieMeHa
MPOAYKTUBHOCT, IMOA0Opa paMHOTEXa IOMery TPUBATHHOT M MPOPECHOHATHHOT >KUBOT,
HaMaJICHH TPOIIONM 3a TPAHCIOPT M BpPEME 3a IMaTyBame, KaKo W TOrojieMa aBTOHOMHjA U
KOHTpOJIa HaJl pabOTHUTE OOBPCKHU.

Meryroa, 0BOj THII Ha paboTa MCTO Taka cO3JaBa OJPEICHHU INpeau3Buld. JludHaTta
CaMOJIMCIIUILINHA CTaHYBa KITy4eH (DakTop 3a o/ipKyBame Ha e()UKACHOCTA, a OJIIAJICYCHOCTA O]
KOJICTUTE MOXE Ja JIOBEJES 0 YYBCTBO Ha H30Jlalldja W OJIBOCHOCT. OJHOCHTE CO THUMOT H
KOMYHHKAIlFjaTa C€ OJIBMBAaaT IOJ IOCeOHAa TEKHWHA, IITO MOXE Ja BIUjae Ha THUMCKATa
JMHAMHUKA M KOONepaTHUBHATA KynTypa. VcTo Taka, pabotara ox moma 6apa oJi paOOTHHUIIUTE J1a
pa3BUjaT HOBU BEIITHHH 3a YIPaBYBamkbe CO BPEMETO W TOCTaBYBake HAa TPAHUIM Mery
pabOTHOTO M MPUBATHOTO BPEME.

Bo nienmua, paborata oJ1 joMa mpeTcTaByBa rojieMa IMpoMeHa BO HAUWHOT Ha PabOTeHETO

IITO HOCH CBOU MPEIHOCTH M HemocTaronu. Hej3MHMOT ycmex 3aBUCH O/ Toa Kako Ke ce
HCKOPHUCTAT TMO3UTHBHHUTE AaCMEeKTH W KaKO Ke Ce HaJMUHAT TPEAM3BHIIMTE CO e Jia ce
MOCTUTHE €PEKTUBHOCT, 33JJ0BOJICTBO U OJIP>KIMBOCT BO paOOTHHUOT ITPOIIEC.
Bo oBoj Tpya, ke pasriename kako paboTara o JoMa BJIHjae BpP3 HHIWBHJIyaJHATA
MPOAYKTUBHOCT M (PJICKCHOMITHOCT, KaKO M Bp3 COIMjajlHATA JWHAMHKA BO THMOBHUTE, IITO €
0c0o0EHO BaXKHO 3a OJIp)KyBame Ha epukacHaTa paboTHA aTMocdepa U yCIelHaTa peaiu3iija Ha
3aCTHUIKUTE IICITH.

Te3ara koja ke Oumzae pa3paboTeHa BO OBOj TPYyH € Jeka Mako paborara oj JomMa ja

3rojieMyBa MHJIWBUyaTHAaTa MIPOAYKTUBHOCT U (DIEKCHOMIIHOCT, Taa HCTOBPEMEHO ja HamayBa
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AUPCKTHATa COI_II/IjaJ'IHa HHTepaKHHja, ITO MOXE Ja HMa BHHjaHHe Bp3 THUMCKAaTa IWHAMHKA U

KOOIepaTUBHATA KyJATypa.

1. UcTopujaT ¥ NpUMYUHM 32 HACTAHYBa-€ Ha padoTa o/ JajJ1e4uHa

Konnenror Ha pabota of maneuuHa, oA Koj crara U padoraTa oJ A0Ma, ja JaHCUpal

co3laBadoT Ha kubepHerukara HopOepr Bunep, KoH cpeauHaTa Ha MHUHAaTHOT BeK. MIMeHO, TO]
My Jajl WJieja Ha €/IeH aHIJIMCKU apXHUTEKT 3a JIa ja HaArjieayBa u3rpaadaTa Ha eIHa 3rpaja BO
Awmepuka npeky Tenedaxc. J[BaeceTuHa roAMHM MOAOIHA, BO BpeMeTo Ha HadTeHaTa Kpu3a, [lek
Huuie, oBaa uzeja ja ycoBpimmui 3a pabOTHTE BO KOM Ha BpabOOTEHHWTE MM C€ JlaBa Iorojema
(1eKCHOMIIHOCT OJ1 aCIeKT Ha MECTOTO M BPEMETO Ha M3BpIIyBame Ha paboTHTE, a CO Lied 3a
HaMaJlyBamke€ Ha TPOLIOLMTE 33 TPAHCIOPT M 3a 3r0JIEMYBalk€ Ha KOHKYPEHTHOCTA. 3HAUUTENIEH
maj Ha IleHata W 3a0p3aHOTO TPOM3BOJACTBO W ETHOCTABHOCTA HAa KOPUCTECHETO HA
KOMIIjyTepuTe, pe3yiaTHpaje CO JeLeHTpalu3aluja Ha padOTHUTE MeCTa, Taka IUTO, HEKOU
KoMIaHuu Beke BO 80-TuTe rOJMHM BOBEJE BAKBU IOTOJHOCTU 3a CBOUTE BpPaOOTEHU KOU Ce
MOBp3yBaJie HA HHTEPHET CO cBouTe KoMmnanuu (Sato, Spinks, 1998).
[Ipumenara Ha paboTa o1 JajledrHA BO CBOJOT IEIOCEH JKap, 3armodHyBa Bo 90-TUTE TOIUHM,
Kora uHpopmMaTH3alyjaTa Ha ONIITECTBOTO U HOBaTa HapTeHa Kpu3a ro JOCTUrHaJle TOTPEOHOTO
HUBO 3a HETOBO OCTBapyBame. CekojIHEeBHUTE MaTyBamka Ha paboTa ce 3aMEHETH CO €JIEMEHTHUTE
Ha TEJICKOMYHHMKAIUCKUTE TEXHOJOTHH, Kako ImTo ce wuHTepHeroT, LAN, WLAN, VPN,
BUJeoKoHPepeHuuja, VolP u npyru, unja npumMeHa e BoooryaeHa BO CBETOT Ha IIUPOKOIIOjaCHU
BpckH Ha MHTeHper. Bo neHemHo Bpeme, pabOTHUIMTE HA JajeUyMHA IVIABHO KOPUCTAT JIANTOMN
kommjyrepu u Wi-Fi Bpcka co MHTepHeT, mITO UM OBO3MOXYBa paboTara Ja MOXar Ja ja
U3BpIIyBaat o1 6uio koe Mecto (Standen, 1997).

CraTUCTHUKHTE TOJATOLUM YKaXKyBaaT Ha Toa JeKa CKOpO CeKoja BTOpa Jip)KaBHA
KOMIIaHH]ja ¥ CeKOoja MeTTa MpHUBaTHA KOMIIaHH]ja ja MpUMeHyBaaT paboTara Ha AajnednHa. Bo Toa,
NpEeIBOIHUK € KommaHujata American Express, uMj mro, cexoj BTOp paOOTHUK TM HM3BpIIyBa
CBOMTE pabOTHHU 3ahauu oA jaoma. Cropell HUBHHUTE aHANU3M PaOOTHUIUTE Ha JajleyrMHa ce

npuomkHo 40% NONPOIyKTUBHU BO criopeida co oHUE KoM paboTa Ha KJIaCHYEeH HAYKH.
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Co BoBenyBame Ha pabora Ha JanednHa, kommnanujata Compaq ja moAurHaiza
MIPOJYKTUBHOCTA 3a €/IHa TPETHHA. JaloHIUTe, CO CBOjOT paboTeH (haHaThu3aM ro 3armocTaByBaaT
CEMEjCTBOTO, Taka INTO, Kaj HUB Ha paboTara Ha JajeuydHa c€ IJeJa W OJ AacleKT Ha
MOJIUTHYBakE Ha HATAMUTETOT. TOKMy 3aroa kommnanujata Matsushita Electronoc Ha momoBuna
0] CBOMTE BpaOOTEHHM MM OBO3MOXKHJIa CBOjaTa pabora ga ja paborar ox aoma. IloBeke on
nosioBuHaTa komrnanuu Bo CA /] MmomeHTanHO 0100pyBaar ofpe/ieH B Ha paboTa o] AajieunHa.
Bo enna crynmja, peanmsupana Ha nmouetokot oa 2019 roauna, ce HaBemyBa Jeka 33 MUIMOHU
aMepuKaHIM paboTaT Ha pabOTHU MecTa KOM MOXeE Jla ce M3BplIyBaaT oj AoMa. Ox acnekT Ha
BpPEMETO, CEKOj O HUB O 3alTeaus OJAHOCHO Ou qo0umia ymre 25 paboTHH JeHa 3a TFOJUIICH
onMop. Bo cBeToT mpeoBiamyBa BepyBameTO JeKa OBOj BUJ Ha paboTa ke cTaHe NMpUMapeH
(Standen, 1997).
3a ;1a ce CTEKHE W Ja ce 3aapXKH KOHKYPEHTCKaTa MPEIHOCT BO OJHOC Ha KOHKYPEHIHjaTa,
HEOIXOJ/IHA € TOCTOjaHa arujHOCT Of] aCIEeKT Ha HaMallyBame Ha TPOUIOLHUTE, BpabOTyBama U
3aJlp’KyBame Ha HajnoOpuTe Kaapu, Kako U o0e30eqyBame Ha KOHTUHYUTET BO PabOTEHETO BO
KpU3HU cuTyanun. MHPOpPMAaTHYKO TEXHOJIOMIKaTa pPEeBOJyLHja W IAPACTHYHHTE TPOMEHU Ha
MOJpavyjeTo Ha TPYAOT W BpabOTYBAamETO [ONPHHENE 3a CO3[aBakbe HA HETUIIUYHU H
HEOOBP3yBaUyKH OOJUIM HA paOOTHHU OJTHOCH.

ITocTou nena HU3a Ha PabOTH KOM MOJKAT Jla C€ MU3BpIIYBaaT Ha JaJledlHa, a CO LeJ 32
co3JaBame Ha ToroysieM NpoduT Ha OJpelIeHa Kopropanuja U paboTo/laBauuTe CE TOBEKE
aHTa)XMpaaT MOBPEMEHU WIJIM XOHOpapHU paboTHHIU. Toa € HajupucyTHO BO MEAMYMHTE, Kajie
IITO CEKOjAHEBHO C¢ MOBeke UMa CI0001HN HOBUHAPHU U TOTTUCHUIIH.

Baksu ,,c10601HU* paboTHM MOCTOjaT M BO Jpyru mojpadja. Toa ce paOOTHUIM KOM CBOMTE
paboTHM OOBPCKH TH M3BPIIYBAAT JAJIEKy O] IPOCTOPUUTE HAa CBOMTE KOMITAHWH, KOPUCTEJKH TH
HAjCOBPEMEHUTE KOMYHUKAIIUCKN TEXHOJIOTHH.

Omnceror Ha pabOTH KOM MOXAT Jia ce€ U3BPILIYBaaT Ha JaJeyMHa € MHOTY IIMPOK: BOJICHE
Ha CMETKOBOJICTBO Ha MpEeTIpHjaTHjaTa, BHECYBAKE M CTATHCTHYKa 00pabOTKa Ha MOJATOIM,
(UHAHCUCKM aHajJW3u, CKEHUpame Ha JOKYMEHTalja W HCIpakamke Ha HHPOopMaIui,
HOBHUHAPCTBO U ITyOJIMKAIlMja, MAPKETHHT M TpolaraHaa, Kpeupame Ha COQTBEPCKH PEIICHH]a,

apXUTEKTOHCKO MPOEKTUpPAke, rpapuuku U BeO OU3ajH, MpEeBeAyBame, OJHOCH CO jaBHOCTA,

389



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

Opokepcko paboTeme, TpryBame Ha Oep3ute u apyro. [lokpaj Toa, co3maneHu ce U YCIOBH 3a
paboTa Ha BUPTYAIIHUTE TPETIPHUjaTHja, TEICMEIUIINHA, SICKTPOHCKA YIPaBa, a c¢ MONPUCYTHH
ce u cajoep cyanunu. PaboronaBaunTe ce momreeHu 0] OOBpPCKaTa 3a Ha[30p Ha paboTEHETO U
OJTHECYBAH-ETO Ha BPAOOTEHUTE, TYKY I'O LIEHAT UCKIYYUTEIHO CaMO KBAJUTETOT HA W3BpIICHATA
paboTa 1 MOYMTYBAKHETO HA JJOTOBOPEHHUTE pOKOBH (Sato, Spinks, 1998).

EnHa o rmaBHUTE NPUYHMHU 32 BOBEAyBame Ha paboTa Ha JajieunHa € rojiemMara 3aryoa
Ha BpeMe BO MaryBame 10 paboTHOTO MecTo. JloKoNKy ce Tprue onx (pakToT JeKka Ha HEKOj
BpaboTeH My € MOTpeOHO €eH Yac Ja J10je 10 pabOTHOTO MECTO M YIITE €/IEeH Yac 3a Ja ce
BpaTh JioMa, TOj, CEKOoj Mecell ryOum emHa paOoTHa Hemena Bo mnaryBame. Camara
panroHaiu3aIyja Ha BpeMETO, TAaTHUTE TPOILOIH U TPAJICKUOT cOO0pakaj, CoO BOBEyBamHETO HA
KOHIIENITOT paboTa Of JajiedrHa, MPETCTaByBaaT JIOBOJHA MPUYHMHA 3a TOMyJIapu3amuja u 3a ce

MOIIMPOKA MPUMEHA Ha OBOj HAUYMH Ha paboTa.

2. Opranuszanuja Ha padéorara

Paborara Ha naneynHa He OJroBapa CEKOMY M HCTTa He Tpeba ma Oujae 3a0KUTeITHA.
He e cexoj crocobeH 1a paboTy BO M30JIMPAHO OKPYHIKYBamke, OMIICJKH TOA TOIpa30orpa MHOTY
CaMOJIMCUUIUINHA U OPIraHU3aTOPCKU CIOcOOHOCTHU. BoenHo, He cute padTom Moxkar aa ce
u3BpIIyBaaT Ha najeunHa. KoH oBaa paboTa Ha HJIHUHATA, C€ TPHUCTaNyBa CO Trojema
CCPUO3HOCT, TaKa IITO MHOI'Y KOMITAHWHW MMAaaT TUMOBU HAa CTPYUYHH JIMIA KOX UM ITOMaraaT Ha
BpabOTEHHTE Kora Ke ce OJyIydaT 3a OBOj BHJ Ha paboTa. mopagau mogodpa epuKacHOCT U
MIOJIFOTOBKA Ha CBOMTE paOOTHUIM 3a paboTa Ha JajieunHa, OJHOCHO 3a paboTa o]l JoMa, MHOTY
KOMIIAaHUU BOBEAYBaaT U KypCEBH 3a CTEKHYBambe Ha MOTPEOHUTE 3HAaCHa M BEIITUHHU, KaKO IIITO
ce Ha MpHUMEp: HEONMXOJHU 3Haema 3a padoTa CO KOMIjyTep, KOPUCTEHE Ha WHTEPHET W Ha
OCTAHATUTC KKOMYHUKAUOWUCKW YpEAW, BCIITHUHHU 3a NHUIIYBAKC HA M3BCUITAM, PA3BUBAILEC HaA
KOMYHHKAIMCKH CITIOCOOHOCTH MpeKy TenedoH u 1o0pa opranuzupanoct. [locebHo BHUMaHueE ce
MIOCBETYBA Ha PabdOTEHETO 3a CTEKHYBamhe€ Ha OJIOBOPHOCT, CAMOCTOJHOCT BO OJTyYyBamETO,
MpPOLIEHYBakhe Ha CHUTyalldjaTa M Ha BOBEIYBamEeTO Ha MpoekTHa nokymeHrtauuja (Handy,

Mokhtarian, 1996).
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OBoj mpucTan KOH BpaOOTEHHUTE BO HAIllaTa JprKaBa, BO HAIIM YCIOBH, U3IJIE[a MAJIKY HEpealHo,
HO TaKBHOT OOJIMK Ha BpaOOTyBamke M Kaj HAC HACKOPO Ke CTaHe BoOOWYacHa 1ojasa.

Opn acmeKT Ha IUIAaHUPABETO Ha PaclopefoT Ha BPEMETO Kaj paboTemeTo Ha JajeuuHa,
MOCTOM 3HAuuTeNnHa (UIEKCHOMIIHOCT, INTO TPETCTaByBa €IHAa HCTO Taka JOIOJHHUTEIHA
npeaHocT. BpaboTeHuTe Ha aneyrHa MOXKaT Ja paboTaT 1eIOCHO (TI0JTHO) pabOTHO BpeMe WU
mojia paboOTHO BpeMe, Jla To rmojeiar paboTHOTO Bpeme momery paboTta on qoMa U pabora BO
KOMIIaHM]jaTa WM Ja OMjaT MOOWMJIHHM M CBOJOT JOM Jia TO KOPHCTaT Kako aJAMHUHCUTpPATHBHA
0a3a. [Ipuponara Ha camaTa paboTa ¥ CKIOHOCTA Ha BpaOOTEHHUOT OT OJIpelyBaaT OOJIMKOT 32 KOj
ke ce onpenenu Bpadorennot (Hannan, Freeman, 1977).

[Ipu BocmocraByBame Ha paboTa Ha JajieudHa, OJHOCOT IMOMery paboToJaBavuoT |
BpaboTeHHNOT ce aeduHmpa co mocedeH T0roBoep 3a padboTa co BpabOTEH Ha JNajeuynHa, KOj HMa
ceon crnenuduunoctu. [Ipex ce, Toa ¢ AePuHHpPAmETO HA YAApPHOTO PabOTHO BpeMe Kora
BpaOOTEHHUOT € JIOJDKEH Jia padoTh M J1a Ouje JOCTAaleH M Ha pacrojiaramke Ha padoToaBavoT.
Hcto Taka, BpaOOTEHHOT MOpa Jia OMJe 3al03HACH 0 KOja OCHOBA K€ MOXE J]a KOHTaKTHpa CO
COBJOT TPETIIOCTaBEH, KaKO M CO OCTaHaTUTE BpadOTEHHM BO KoMmMmIaHujata. Tpeba ma ce
neguHMpa ¥ BO KOM ciaydad, paboTo1aBad0T MMa MPaBo Ha MPUCTAIl BO IOMOT Ha BPaOOTEHHOT.
Ako BpaOOTEHHOT KOMCTH COIICTBEHHU CpeACTBa 3a paboTa, Tpeba Aa ce YTBpPAU KOJIKY Ke My
I1aka KOMIIaHWjaTa MO OCHOB 3a aMmopTu3anuja. M ocraHatute mpaBa Ha BpaOOTEHUOT 3a
HaJIOMECT Ha TpolIouuTe, Tpeba na OuaaT peryiupanu, mnpej ce, TPOIIOIUTEe KOU HacTaHyBaat
110 OCHOB Ha paboTaTa, TOCEOHO TPOIIOIUTE KOH CE TIOBP3aHH CO KOMYHHUKAIHjaTa.

3a HenpeueHo QyHKIIMOHHUpakE Ha paboTaTa oJ1 JaliedrHa, HEOMXOAHA € U OTlepaTUBHA U
aJIMUHUCTPATHBHA TIOJJIPIIKA, TaKa MITO, OJ HCKIYYUTEIHA BAXKHOCT € OBUE KOMIIAaHHUH Jia Oujar
JOCIIETHO W TPEU3HO PAKOBOJEHH, CO HMCKIyYUTEITHAa OTBOPEHOCT M TPAHCIIAPEHTHOCT KOH

HOBUTE 00JIMIIN HA paboTa.

3. IIpeAHOCTH M HEJOCTATOLM HA padoTaTa o JajJIe4YnHa
PaboraTa Ha maneywHa, unu paborara o1 JJ0Ma, IMa MHOTY TIPOTUBHHITH, HO W 3ajaradu
32 UCTUOT TO] KOHIIENT, KOW TBPJAT Jieka KOHIENTOT Ha padoTa OJ JOMa UM OJroBapa W Ha

BpabOTEHUTE U Ha HUBHUTE paboTonaBayu, OHJIejkH MPEKy UCTHOT ce 3rojeMyBa MOTHBalMjaTa
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U 3aJI0BOJICTBOTO 0J paboraTa, a ce HamanyBa cTpecoT M duykryanujata. [Ipex ce, ce
HaMalyBaaT BOOOMYAEHUTE TPOILOIM KAaKO IITO C€ TPOILOIMUTE 3a CTpyja, 3a HAeMHHHA Ha
MIPOCTOP, TPOLIONH 3a TpaHcmopT W ciuyHo. Co paboTemeTo Ha JaiednHa, paboToJaBayvuTe
BpaOOTyBaaT KBAJMTETHH JIMIIA KOM >XHMBEAaT HAIBOpP OJf CEAMIUTETO HA KOMIIaHHWjaTa, 0e3
MOT0JIEMO JIOTIOJIHUTEIHO BIIOKYBame. Ha KBalIUTETHOTO M3BpIlyBamke Ha paboTaTa IpecyaHo
BIIMjae IMCUXOJOLWIKUOT (haKTOp, a CO TOA Ce MHUCIU Ha KoM(pOpHaTa cpelrHa BO COICTBEHUOT
CTaH M MOXXHOCTa, YOBEKOT CAMHUOT JIa CH TO pacipenenu padboTHuot aeH. Kon oBa Moxe na ce
J0JaaT yIITe [eja Hu3a Ha MPEeTHOCTH KOU Ce MPUITMIIYBaaT Ha OBOj HA4MH Ha pabora. Cexako,
paboraTa Ha JaleyrMHa HOCHU cO cebde W OApEeIeHH CBOM CJIa0OCTH, OJHOCHO HEIOCTATOIH
(Gurstein, 1991).

[IpBara excrian3uja Ha WHGOPMALKMCKHA TEXHOJOTHH PE3YNITHpaia co Mopen oJ HHpopMaiuw,
Taka IITO CO3HAHMjaTa 3a BeO ce AyIUMpara Ha TOAMIIHO HHUBO. bHuejkM KamamureToT Ha
MO30KOT € OTPaHMYeH U HE MOXKE Ja BjaJiee CO TOJKY TOJeMO 3HacH~e, MOSTUHEIIOT MOXE J1a
OuJe ycremieH caMo npeky TuMcka padora.

Tumckara pabora HE MoOpa CeKoram Ja Ce HM3BpIIyBa JIMIE B JIMIE IOKOJIKY MOCTOU
TEXHOJIOTHja KOja € COOJBETHA 3a COpabdOTKa, KaKO Ha MpUMeEp, BHIEO KoH(pepeHIHja OazupaHa
Ha BeO, MpeKy Koja pabOTHUIMTE KOW MaTyBaaT MOXKaT Ja MpHcTamaT JecHO U edTuHo,
HE3aBUCHO 0] Jokanujata. Hexou cnyx6eHunu He Tpeba Ja paboTar caMu U 3a HUB, paboTara
Ha JajJeydHa HE € IOroJHa, OJHOCHO HE € cooaBeTHa. Toa mMoceOHO ce ojaHecyBa Ha
MOYETHUIIUTE Kaj KOU CTPYYHATA IIOMOII OJ1 TOBO3PACHUTE KOJIETH MM € HEOIIXO/IHAa BO MPOIIECOT
Ha COBJIaJlyBalk-€TO Ha camara paboTa U pabOTHUTE 3aJauu.

On acmiekt Ha pabOTHOTO Bpeme, paboTaTa Ha JajeylMHa OBO3MOXKYBa MPOMEHM BO HAcOKa 3a
HaJMHHYBalb€ Ha CTporara ,,caaTHHHA', OJIHOCHO JaCHHU IMOAEN0H Ha pabOTHOTO M CI000AHOTO
BpeMe.

CtpukTHO neduHMpaHH paOOTHH BPEMHIbA CE MOBEKE Ce 3aMEHyBaaT co (IEKHOWIHU U
,,KITM3HU" paboTHU BpeMumba. Ce oBeKe ce MPEeMUHYBA Ha JISJHOCTH KOM CE OJ[BUBAAT BO TEKOT
Ha 1enuotT JeH. HoBata ¢iexcuOUIHOCT mpaBH pasiukaTa momery pabOTHOTO W CIO0OTHOTO
BpeMe, HezabenexuTennHo na ce Opumie. C¢ moBeke MMa TaKBU JUIA KOM HUKOTAIl HE CE BO

OeJIOCT MM IIOTIIOJIHO CJ'IO60I[HI/I. ,Hypl/l n Kora c¢€ 6OJ'IHI/I, MOXKaT Jaa oAroBapaaT Ha
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EJIEKTPOHCKATA TIONITAa M Jia CE jaByBaaT Ha MoOOWJeH TenedoH. MOKeBH, TOKMY BOU Toa € U
HajrojieMara J0OMBKa OJ OBOj BHJ Ha paboTa. CO CaMOTO TOa IITO PaOOTHUKOT Ha JajcurHA
MOCTOjaHO M IIEJIOCHO ce MOCBEeTyBa Ha paborara, TOj ce uaeHTu(dukyBa co paborarta, a co Toa
CTaHyBa U CBOCBHJICH BJbYOCHHK BO CBOjaTa pabora. TakBHOT mpucTam KOH paboTaTa ce IIupu
Ha CUTE OHUE KOW CakKaaT Ja OuJaT KOHKYPEHTHH. 3a pa3jiiKa O] He Taka JaMHEIIHA BPEMUbA,
KOra Ha TpUMep, MPOCKTaHTOT MPEKy MOCTOjaHO Pa3MUCITyBama 3a MPOOJIEMOT W HAJBOpP OJ
paboTHOTO BpeMe joaran J0 WA M MOpaj J1a 4eKa Ja JI0jAe CICIHUOT JeH 3a Jla MOXKe Ha
paboTHOTO MECTO J1a ja IPOBEPH WIIH Ja ja peallu3upa ujejaTa, JIeeHC, TOj Toa MOXKE BETHAII J1a
T'O HampasH, Jia 3allITeJIM Ha BPEME U 33JJ0BOJICH JIa TIPOIOJKH KOH TIOHATAMOIIIHOTO Pa3BUBAME
U peanusupame Ha mpoekToT (Gurstein, 1991).

Boenno, u McTO Taka Ba)XHO, CE 3TrOJIEMyBa MOXKHOCTA 332 BpabOTyBame Ha 3arpo3eHU
TpyNH HA JUIA, KAKO HA MPUMEP, MAjKH U TATKOBIU CO MaJIH JIEla, JIUIA CO MOTCIIKOTUU TPU
JIBMDKEHHETO, KaKO M JIMIA KOW JKUBEaT BO MOOJJANICYCHHU mojapadja. MoxkHocTa 3a paboTa ol
JI0OMa UM TIOMara Ha KCHHUTE WM Ha CAMOXPAaHUTE POJUTEIN CO MaJH Jiela Jia peB3eMaar Jypu
U PaKoOBOJHH MecTa BO opranm3anuute. Co caMOTO Toa IITO KEHUTE HE O OTCYCTBYBAJIE Ol
paboTa U MoBeke BHUMaHUE O MOCBETyBaJIe Ha paboTara OM MMaje W IMOTroJIeMH IIPUXOJIH, & BO
UCTO BpeMe Ou MO’Kese U J]a ce MTOCBETAT Ha JJOMAITHUTE OOBPCKH.

BpaboTrenute BO 3ApaBCTBOTO U JOKTOPUTE MOXAT Ja M JIEKyBaaT MAIlMEHTUTE O JaJiCUMHA,
TO € TOCeOHO BAXKHO 3a PypPaJIHUTE TMOJIpadja, 3a BpeMe Ha MPHUPOJHH KaracTpodu WM BO
YCJIOBU Ha BOEHU KOHQIUKTH.

KoncynTarunre Ha JOKTOpUTE CHEINJAIUCTH CO PA3TMUYHUTE KJIMHUKH Ha UCTO MECT — BO
HemocpeAHa OnM3WHA HA TAIlMeHTHTEe C¢ TMOBeKe ce HaJAMHHYBaaT CO KOHCYITAlUHUTE
pealln3upaHy MPeKy BUIeO KOHPEPEHIINH.

Paborara Ha manednHa TM Tepa PaKOBOJUTEIHMTE MOBEKE JIa CE MOCBETYBAaT Ha M3BPIIYBAHETO
Ha KOHKPETHUTE 3aJ]aud U Ha YIPAaBYBAHETO CO PE3YJITATUTE, a IOMAJIKY Jla BPIIAT HAI30p HaJ
Bpabotenute. BpaboreHute, cooueHn co (pakToT Aeka Mopaar Aa MMaaT pe3yiTarT U JieKa He
MOaT JIa Ce TOTIpaT Ha copaboOTHUIIUTE (KOU YeCTO padoTaT M Tyru paboTH), MPUMOPAHHU CE€ J1a

ja cdaraT cBojaTa OJTOBOPHOCT U CBOjaTa yJjiora BO paOOTHHUOT mporiec. MHOTY opraHu3aIu,
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YTBpIWJE JeKa 3HAYUTENHO € HaMalleHO H30CTaHyBameTo 0J] paboTa Koe HpHJIOHECYBa 3a
3rojiemyBame Ha npoayktuBHocTa (Greenwood, Hinings, 1996).

W mokpaj OYHMIIEeTHUTE MPEIHOCTH KOWM TM OBO3MOXKYyBa paboTaTa o JoMa, HEKOW Iyre,
y’KUBaaT BO 3aMHHYBAI-ETO BO KaHIENApHja M BO JIMYHUOT KOHTAKT CO CBOMTE KOJIETH, JI0/IeKa
MaK Jpyry, ©MaaT 4yBCTBO JieKa M30CTaHyBaar oJ padoTa U JeKa € MOJIECHO Jja KOMYHHUIMpaaT
BO JKHUBO, OTKOJIKY IIPEKY KOH(PEPEHIIUCKN COCTAHOIIH.

Ce cMmera Jieka HajTOJIEMHUTE HEJIOCTATOIM Kaj paboTara oJl IoMa, OJJHOCHO Kaj paboTtaTa
Ha JajeyuHa € MOTOJIEMHOT CTPeC M TMOBeKke paboTa JIOKOJIKY BpaOOTEHHTE CBOETO PabOTHO
MECTO He To cdaTaT Kako 00BpcKa, TYKy Kako MOBpeMeHa paboTa, U MOTEHINjaIHUTE TPodIeMu
co Oe30eaHocta Ha mojaTouuTe (PU3UK Ol TyOeHmEe M MHTETPUTET Ha TMOJATOLUTE) 3a
KOMITAaHUUTE KOU BPaOOTEHHUTE T MMaaT I0Ma, TOCEOHO TOKOJIKY HEe TH KOPHCTAT CUTE MEPKH Ha
codrBepcka u puzmuka 3amruta. McTo Taka, IpUCYTHO € U YyBCTBOTO Ha M30JIAIHja, IyOeme Ha
oceOHUTE MPUBUIIETUH, BO HEKOU CITyyau U TIOHMCKA IUIaTa, HeJJOCTaTOK Ha BU3HWja 3a paboTHO
MECTO, HEJIOCTaTOK Ha JAPY>KEHe, OMAacCHOCT 0/ OCOaBHO HAMpeIyBame U JIeka paOOTHULIUTE Ha
nayednHa 06e3 HeKoj 0OJUK Ha ,,TeJICTIPUCYTHOCT  Ce CEKOTrall BO CeHKA. [ TaBHUTE HEJ0CTATONN
3a pabOTOaBaYUTE CE MOTEHIKOTUUTE OKOJIY HAJI30POT Ha pabOTEHETO, TPOIIOIUTE 32 00yKa U
BHCOKATa IIeHa 32 ONPEMYBAE U OJIP)KyBambhe Ha pabOTHUTE COOM BO JOMOBHUTE Ha BpaOOTEHUTE.
CunaukaTuTe cMeTaaT Jeka paboTaTa Ha JajeyrHa CTOM Ha MATOT HAa HUBHATa cuja (MOK) U Ha
MaToT Ha KOJIEKTUBHOTO nperoapame (Grant, 1985).

W mokpaj HaBeneHUTE HENOCTATOIM, paboTara Ha JajeynHa € c¢ Mo3acrareHa H
nonpucytHa. Criopen mpeABHlyBamaTa Ha HEKOM HCTpaxyBauu, 3a 10 go 15 ronunu, okomy
50% oxn paboTtute ke OupaT M3BPIIYBaHM MO JajlednHCKU naT. Hekow, cemak, cMeraaT neka
paboTaTa Ha JaneynHa ke Ouje MoMaJKy 3acTareHa Mnopajand Hej3SUHUTE HeT0CTaTOU U OTHOPOT
KHaj paboTO/IaBavuMTe /1a BOBEIAT IIPOMEHH U JIa BJIOXAT KalMTall BO ONIPEMYBamke Ha paOOTHHUTE
IIPOCTOPUHU BO JOMOBHTE Ha BpaOOTEHUTE.

Ha kpaj, Tpeba na ce ucrakHe jexka paboTara Ha JajeunHa MOXKE J1a Ouje U o1 BpeMeH
kapaktep. Ha npumep, 3a Bpeme Ha onpxyBamwe Ha OnuMnuckuTe urpu Bo Atamanra Bo 1996
roguHa (mpen moseke oA 20 roauHH), paboTOAaBaYUTE OYEKyBajle BUCTHMHCKH KOJIAIC BO

coobpakajot mopaau aonoxauTeHUTE 750.000 aBTOMOOMIN HAa HAOJHFYIYBAYH.
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3aroa, MHOTY KOMIIAaHHH MHCTAIHUPAJIE MPUBPEMEHH MPEKHH JIMHUM 33 TIPEHOC HA TOJATOIH 32
J1a T 3aI0TeIaT CBOMTE CITY>KOCHHUIU O]T ,,yIIal - BO cooOpakajHaTa ry»KBa.

[Tokpaj ronemara mpeqHOCT Koja paboTara Ha JaJiedMHa ja MPETCTaByBa OJl ACMEKT Ha
3alITUTa Ha )KUBOTHATA CPEIUHC, 32 J]a ycree padoTaTa Ha JajleurHa M BO IIpaKcaTa, MoTpeOHO €
na Ouze nmpudaTeHa u o1 CTpaHa Ha pabOTOaBAaYMTE U OJ1 CTpaHa Ha paboTHHUIHTE. YecTo martu
THE JIBE CTPAHH UMaaT Pa3JIUNYHU IIeTTM U IEPCIICKTHBH BO OJHOC Ha pa0doTaTa Ha JaJICYHHA.

MeHaMEeHTOT Ha KOMIIAHWHTE caka e(PEeKTHMBHOCT M e(UKACHOCT, OPTaHU3UPAHOCT U
HaMallyBalk€ Ha TPOIIOIHMTE BO pPabOTEHETO, [0JeKa IMaK, paOOTHUIMTE CcakaaT Ja Tro
pelynupaar CTpecoT | Jia ro yHanpeaar (rmogoopar) KBaJIUTETOT Ha CBOjOT JKUBOT.

Bo 3aBucHOocT on paborara Koja ce pabOTH W OJl JIMYHUTE KAPAKTCPUCTHKH Ha
pabOTHUITUTE, MOXKE JIa Ce KOHCTATHUpa JcKa paOOTHUIIUTE KO MMaaT 1o0pa caMOOpTraHu3aIlmja
W JUCIUIUIMHA MOXE Ja UM Oujae mojaodap W JIMYHUOT JKUBOT, JOJCKA IaK, Kaj IPYTHTe
paboTHUIM, TO] HaYyMH Ha padoTa MOXE Ja MM MpeTcTaByBa 3HauuTeneH npobiem (Gray,

Hodson, and Gordon, 1993).

4. [IpenHocTu Ha padoTaTa HA JaJIeYNHA O] ACTIEKT
HA 321UTHTA HA )KUBOTHATA CPeIMHA

On acmekT Ha 3alITUTaTa Ha JKUBOTHATa CpeaWHA, MPEIHOCTHTE Ha paboraTa Ha
JaJeudHa C€ MCKIyIuTenHOo BaxHU. [lopamu HamalieHHMOT cooOpaka] Ha TaTHIITAaTa, Ce
1ojaByBaaT IMOMAJIKy W3JyBHM TacoBH, a M TYXBUT€ IO cOoOpakajHULUTE C€ HaMaJICHU.
KonnuecTBoTO Ha KOHIIEHTpaIMja Ha jarfaepoi JUOKCHI BO BO3YIXOT BO HEKOM aMEPHKAHCKH

Jp>KaBU 3HAYUTEITHO C€ HAaMaJIMJIO CO BOBEYBAHETO Ha paboTaTa of IoMa.
Hcro Taka, on acniekT Ha 3amTuta Ha 0e30eIHOCTa U 37paBjeTo, HaMaJeH! C€ U MOKHOCTHUTE 3a
coo0pakajHa Hecpeka, a TOCTOU M TIOMaJla MOXXHOCT 32 HECPEKH CO TOJIECHU WIW CO TMOTEIIKH

nocienuiy (Gray, Hodson, and Gordon, 1993).
IIpeanocTu 3a padoronaBaumTe
Hpe)IHOCTI/ITe 3a pa6OTOJIaBa‘II/ITe C€ CIICOAHUTCE:

» TIOJIECeH MPUCTAI JI0 TAJICHTHPAHUTE PaOOTHUIIH;
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T0JIECEH MPUCTAMN /10 HOBU PabOTH BO IOMAJIN PErHOHU;
3rojieMeHa IPOAYKTUBHOCT, MOPaJd MOKHOCTA 3a paboTa Ha CBOJCTBEHO HAjIIOBOJIHUOT
Ha4yuH;
MOYHYBAKETO Ha HOBH PabOTH € MonpudaTiIuBO MOpaan IOMAIUTE MOYETHH BIOXKYBaba;
HaMaJlyBamb€ Ha TPOLIOIMTE MTOPay HaMalyBame Ha KaHIIeJapuCKUTe padOTHH MECTa;
noeuKacHO HCIIOJIIHYBam€ Ha Oapamara MMajKd IO IPEIBUJ] HACOYEHUOT HAMOp BO
[IOCAKyBaHHOT MOEHT;
MOMAJIKy TPOIIOIH 32 OCHUTYPUTEIHH ITOJIMCH 32 pAOOTHHUILIUTE U 32 HUBHUTE 0OJIe1yBama
nopajy MoBpenud Ha paboOTHO MecTO (Kako W MpU MaTyBame OJ Joma 10 paboTa u of

pabora 710 oma).

IIpennoctn 3a padboTHMIUTE

3a pa6OTHI/II_II/ITe, IMPCAHOCTHUTC CC CIICIAHUTC:

>

YV V. V V V V V

BOCIIOCTaBYBah¢ HAa pAMHOTEXA IOMET'Y JIEJIOBHUOT M MPOBATHHOT JKUBOT;

(baexcubmIHO paboTHO BpeMe;

mo100pa KoHIeHTpaIuja u (pOKyCHpaHOCT Ha paboTara;

moroJyieMa NpoAyKTUBHOCT;

roMaJt TPOIIOK 3a 00JieKka U YeBIH 3a Ha paboTa;

MOBEKE BPEME 3a CEME]CTBOTO;

3alrTesia Ha BpeMe oTpeOHO 3a maTyBame 10 padoTa U Ha3am;

I00pH MOXHOCTH 3a pab0OTHHUIUTE CO OApeAcHH (U3NYKKM HEAOCTAaTOLM, Kako MU 3a
MajKHUTE TMOCJe MOPOAUIHOTO OTCYCTBO HIIM 32 OHHE KOW Tpeba Ja ce rpikKar 3a HEeKoj
YJICH Ha CEME]CTBOTO;

OBO3MOXYBa paboTa 3a MmoBeke paboToaBayM Ha MOBEKE MPOEKTH U CO IIeN 33 pa3BOj HA

COIICTBCHUTC MMOHATAMOIIIHN KOMIICTCHIIUH.

Henocrarouu Ha padoTaTa Ha IajlednHA

HenocraTonure Ha pa60TaTa Ha gaJiIcurHa C€ CIICAHUTC:

396



International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

» TOHEKOrall ce CMeTa JCKa pa60TaTa oI AoMa Ipe€TCTaByBa IMOTIIOIHA ,Z[CHCpCOHaJII/ISaHI/Ija

Ha pabOTHOTO OKPYKYBaE;

» HEIMOCTOCHE Ha pa3MEHa Ha 3HACH-E, COBETU U UJICH,

» HEIOCTaTOK Ha HATIPEBApPyBAYKH SHTY3Hja3aMm;

» HEJOBOJIHO pa3BOjyBamke Ha MPUBATHUOT U JICJIOBHUOT JKUBOT;

» TpedeHe Ha JIOMAIIHUTE opaan padoTaTa oJl IoMa;

» TOHeKoram paboTaTta O]l AoMa Ce€ CMeTa 3a yBepTHpa 3a OTHYLITalke Ha BUIIOKOT Ha
BpabOTEHH;

» TIOHEKOTalll CE jaByBa CTPEC M HECUTYPHOCT MOPa I HEMOYKHOCTA 32 COILIMjaICH KOHTAKT;

» HEKOW UCTpaKyBama IMMOKa)KyBaaT Jieka paOOTHUIIMTE KOW paboTaT oJ jJoMa MOOaBHO

HampeayBaar BO Kapuepara.

4.1. Kareropum Ha padora oj 1ajieuynHa

Komnanuute ja xopucrar paborata Ha OJBOCHH pabOTHU MecTa (paboTa on AoMa BO
MMOTECHA CMUCJIa Ha 300pOT) OJ] MOBEKEe MPUYHMHU. Toa Moxke Ja Ouje oJIyKa Ha MEHAIMEHTOT
MOpajyl HOBH JICJIOBHU IMPOLIECH, WIIM MOXKE Jla OWJie Mmopaau CrenuuIHr mMpodieMy, Kako Ha
MpUMep HEeIOCTaTOK Ha MPOCTOP, kenda 3a moroyieMa mpohuTabUIHOCT U MPOTYKTUBHOCT, HIIN
peayupame Ha TpormonuTe. Mcro Taka, Moxke a Oujie ¥ Ha4uH 3a peliaBambe Ha MPOOIeMHTE 3a
MIpOHAorame U 3aJpXKyBambe Ha BHCOKOKBATU(UKYBAHU PaOOTHHUIM WJIM €IHOCTABHO IOpPaJIu
MoMajo BIIMjaHHE Ha OKOJMHATA CO HEYNOTPeOYBAHETO Ha CEKOJAHEBHUOT TPAHCIOPT HA
pabota. QuekcMOMIHHOT HA4YuH Ha paboTa, MOXKe, MCTO Taka, Ja OWJle WHUIMPAH U O]
paboOTHUIITE KO cakaaT moduieKCHOUIIeH U TOKpeaTHuBEeH HauYlH Ha paboTa, 0e3 MOBP3aHOCT CO
oJipe/icHa JIoKalija u MHory marysame (Di Martino, Wirth, 1990).

Pabora on noma co mosnHo paboTHO Bpeme - Bo oBaa kareropuja ce BOpojyBaaT OHUE
paboTu Kou Hekoramr Ouiie MOBpP3aHU CO KaHIleTapuja, HO JIeHeC, OlarojapeHue Ha HOBHTE
KOMYHHKAITCKH TEXHOJOTHH, MOXE Ja Ce U3BPIIyBaaT 0 oMa Bo 1ienocT. Tyka ce BOpojyBaar
YCIIYTUTE 32 KOPUCHUIIUTE, MpoaakOa mpeky TenedoH U MHTEPHET, MapKETUHT, KaKo M CeKoja

npyra paboTa Koja € moBp3aHa co TejaedoH U co paboTa Ha KOMITjyTep.
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PaGora ox moma co nen on paboTHO Bpeme - OBa mojapadje ¥Mma IMOTOJieM H3ITe] 3a
MIOHATaMOIIICH PacT, @ OBO3MOXKYBa JIe]l OJ] BpEMETO PaOOTHUKOT Ja TO MMOMHHE JIOMa, a JIe] OJ1
BpPEMETO J]a IO IOMUHE Ha paboTa.

XoHopapna pabota oz noma - Komnanuute uuj orcer Ha padoTa MepruoJIUIHO CE MCHYBA,
MOJKaT BO NMEPUOJUTE Ha HajroJIeMa ONTEPETEHOCT Jia 3eMaT padOTHA CHja Koja ja Iuiakaar co
JIOTOBOP CaMo 3a OJIPEJICHO BpeMe.

PaGora co camoBpaboTyBame - KaTeropujara caMoBpabOTyBamke OUUTIICTHO HAJMHOTY CE
KOpUCTH Kaj pabortara ox naoma. Kaj HUB, HOBHTE TEXHHKH OBO3MOXYBaaT e(pUKACHO
KOMYHUIIMPAkhE CO KIIMEHTHTE U 00aByBaYHTE, @ BO MHOTY CIIy4au M HCIIOpaKaTa Ha KOHCYHHOT
MIPOU3BOJI € OBO3MOYKECHA 110 EJIEKTPOHCKH I1aT.

Pabora Ha HOBM momanmu ¢upmu - Hekow mpenBuayBama yKaxyBaaT Ha IOjaBaTa Ha
MOMAaJTd TIPETIPUESMHUYKH (PUPMU KOU K€ TH 3aMCHAT JCHEIIHUTE TOJIEMH KOMITAaHUH, a THE Ce
MIPUPOJICH KaHUIAT 32 OpraHu3Hpame Ha padoTa 0J1 JoMa.

PaGora Ha manu u cpenHu npeTnpujatyja - Manure u cpeHH NpeTIpHjaThja ce cMeTaaT
3a Ba)KEH JIeJ1 o1 Iiio0aHaTa eKOHOMHM]a. 3a J1a ce HamaJlaT TPOLIOIUTE BO pabOTEeHETO, YeCTO ce
OJITydyBaart 3a paboTa o] ioMa.

PaGorta Ha u3aBOoeHO PabOTHO MecTo — Ha mat - CeKkoja AeJHOCT KOja BKITYUyBa JIBUKECHE
Ha BpaOOTEHHMOT, Taka JACTYMHO WJIM MOTIOJHO paOOTHO BpeMe I'o MOMHUHYBA ,,Ha yJIuIa“, T.H.
HOMAJICKU pabOTH, UeaTHa € 3a ynorpeda Bo MoOWIHUTE KOMyHHKauu. CO TaKBUOT HAYMH HA
paboTa, HAJMHOT'Y CE KOPUCTAT TPTOBCKUTE MATHUIM U CEPBUCEPU Kaj KOU HOBUTE TEXHOJIOTHH ja
eIMMUHHMpaaT morpedara oJ] Bpakamke BO KAHIICJTAPUCKUTE MPOCTOPUU TIOCIIE 3aBPIIYBamE

paborara.

5. 3rosiemyBame Ha HHIAUBUHIYAJTHATA MPOAYKTHBHOCT
1 (prexcuOuIHOCT NpeKy remote work
3roieMyBameTO Ha MHIUBHyaJHAaTa NMPOJYKTUBHOCT U (PIIEKCHOMIHOCT MpeKy paboTta
OJ1 IoMa € €JIeH O] Haj3HA4YajHUTE acCIEeKTH IITO ja MPOMEHU pabOTHATa CIIEHAa BO TOCIETHUTE
roguau. OBoj Mozen Ha paboTeme, Mo3HaT Kako remote work mim pabora on JanednHa, 100U

oco0eHa IMOMyJIApHOCT U MOJAPIITKA TTOpaTyd HETOBUTE OPOJHH MIPETHOCTH, OCOOEHO BO KOHTEKCT
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Ha COBPEMEHHUTE TEXHOJIOTHH M TiiobanHara nmanaemuja oq COVID-19, koja ro moTTukHa Op3u0T
TpaHcep KoH aurutanHara paborna cpeauna (Bloom et al., 2015).

[IpBo, pabGoraTa o 1OMa OBO3MOXYBa TMoOroneMa (pIEeKCHOUIHOCT BO OPraHU3UPABETO HA
paboTHHOT feH. PaboTHUIIMTE MOXKAT J1a TW HpUiIarofatr padOTHUTE YacOBH COTJIACHO JIMYHUTE
OMOpPUTMH M OOBpPCKH, IITO YECTOMATH PE3YIATHpa CO IMOA0Opa KOHIIEHTpalHja U 3rojieMeHa
MpOayKTUBHOCT. McTpakyBamaTa IMOKaXyBaaT Aeka paOOTHUIIMTE KOM HMMaaT MOXHOCT Ja
paboTar o 10Ma ce TOCKJIOHH Ja OUJaT MOCPEeKHU U MOCeEeKTUBHU BO CIlopeada Co OHUE IITO
pabortat BO TpagummoHanHH KaHnenapuu (Bloom et al., 2015). Ucrto taka, duexkcubuiHOCTA
OBO3MOXYBa MOJ00pa paMHOTEka MMOMery MPUBATHUOT M MNPOGECHOHATHHOT KHUBOT, IITO
HEraTUBHO HE BJIMja€ CaMO Bp3 MEHTAJIHOTO 3/paBje Ha pabOTHUIUTE, TYKY U Bp3 HUBHATA
MOTHBAIIH]a U TOCBETEHOCT KOH paboTHuTe 3anaun (Kossek & Lautsch, 2018).

Bropo, paborara on n1oMa ja enMMuHUpPa OTpedara 3a BpeMe U TPOIIOLH 32 MaTyBambe,
IITO HE caMO IITO ja 3rojeMyBa NMPOAYKTHBHOCTA, TYKY W MO3UTHBHO BJHMjac BpP3 XKUBOTHATA
CpeAMHa cO HaMallyBamke Ha cooOpakajHUTE I'y>KBU M emucuuTe Ha mteTHU racoBu (Choudhury
et al., 2020). HamamyBameTo Ha BpEMETO IIOMHHATO BO TaTyBake HM OBO3MOXYBa Ha
pabOTHUIMTE Ja ja HCKOPUCTAT OBaa JOIOJIHUTEIHA CJI000/1a 32 JIMYEH Pa3BOj WIH OJMOp, IITO
MO3UTUBHO ce pedriekTupa Bp3 HUBHATa MOTHUBAIIMja U KPEATHBHOCT.

Tpero, pabotara ox JoMa ja MOTTUKHYBAa KyJITypaTa Ha pe3yiaTaTH, HAMECTO BPEMETO
MOMUHATO BO KaHIenapuja. OBOj MOJEN TM HarpajayBa pe3yiaTaTuTe U eQeKTHBHOCTA, a He
¢u3nuKaTa NpUCYTHOCT, IITO TM OXpabpyBa pabOTHUIMTE Aa OMJAT MOMHUIMJATUBHU U Ja ja
nmomobpat cBojata opranuzanvja Ha pabotHuor mpouec (Gajendran & Harrison, 2007).
JIONOJTHUTENHO, TEXHOJOTMUTE KakKo BHJICOKOH(pEpeHIUHUTe, IUIaTGopMUTE BO OO0JAK H
COIIMjAITHUTE MPEKU OBO3MO’KYBaaT HelpeueHa KOMyHHKaIMja U cOpabOTKa CO THMOT, IITO TH
3rojieMyBa MOKHOCTHTE 32 HHOBAaTHBHOCT U Op3a pa3MeHa Ha HJIEH.

Cenak, oBaa ¢opma Ha paboTa HOCM U OJpeleHH mnpeau3Bulm. VMmeHo,
CaMOJUCITUIUIMHATA U MOTHBAIMjaTa CTaHYBaaT KIYYHH 32 OJP>KYyBamhe HA BUCOKUTE CTaHIApIU
Ha TPOJIYKTUBHOCT. Hekom cTymum ykakyBaaT Aeka paOOTHUIIUTE MOXAT Ja Ce COOYaT CO
YyBCTBO Ha M30JIAIHja W OJIBOCHOCT O/ KOJETHTE, IITO MOKE HETAaTHBHO Ja BIIMjae Bp3 THMCKATa

copaboTka W KyaTypara Bo opranuzamnujata (Mazmanian et al., 2013). 3aroa, ycmemrHoTo
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npudakame Ha remote work 0apa pa3BUBambe HA KOMYHHKAIIMUCKU BEIITHHU, TIOCTABYBAkhE jaCHU
TpaHuIM T1oMery pabOTHOTO W TMPHBATHOTO BPEME W CO3/IaBamkbe Ha OJAPXKIMBUA HABUKU 32
yIIPaByBambE CO BPEMETO.

[IpakTnuno, paborata onx JaomMa ja 3rojieMyBa WHAMBHUAyaJHATA MPOJYKTUBHOCT U
(baekcMOMITHOCT TPEeKy COo37aBalkbe Ha YCIOBU 3a MoeduKacHa opraHu3aiuja Ha PaOOTHHOT
mpoIrec, 3rojieMeHa aBTOHOMHja W moao0pa paMHOTEeka TIOMelry TPUBATHHOT W
npodecronanmHuoT KuBOT. Cemnak, 3a Ja ce MakcUMU3upaaT oBue 6eneduru, morpedHO € 1a ce
WHBECTUPA BO TEXHOJIOTH]a, pa3BUBAHE HA KOMYHUKAIIMCKA BEIITHHH U CO3/IaBabe HA OJIPKIINBA

paboTHa KyaATypa Koja Ke TU HOJAPKYBa CUTE CTPAHU BO MPOLIECOT.

6. HamanyBame Ha IMPEeKTHATA COLMjaJIHA MHTEePaKIMja mpeky remote work

HamanyBamero Ha MAHMpEeKTHAaTa COIMjajiHA HWHTEpaKIHMja TpeKy pabora ox aoma
IpeTcTaByBa 3HadajHa MPOMEHA BO HAYMHOT Ha (PYHKIIMOHUPAE HA COBPEMEHHUTE OpTaHU3aluH
u pabotHuTe TUMOBU. OBOj (PEHOMEH, YECTONATH IOBP3aH CO PACTEYKMOT TPEHJ Ha remote

WOI‘k, MOXXE Ja JOHECC KaKO ITIO3UTUBHHU, TaKa U HCTAaTUBHH aCIICKTH BO pa60THaTa cpcauHa.

HeratuBuu eexTr o1 HaManeHa colyjaiHa HHTepaKIInja

Enen ox Haj3HauajHUTE MPEAMU3BHUIIM CO KOU CE€ COOUYBAaaT paOOTHUIUTE M OpraHU3allUH
€ HaMaJIyBambeTO Ha JINYHATa KOMYHHKAIIHja KOja ce CIIydyBa BO TPAIUIIMOHAIHATA KaHIIeTIapHja.
JlmynaTta wHTEpakuuja, ocoOeHO BO GopMa Ha HepopMaTHU pa3rOBOPH, May3W 3a Kade Win
MMITPOBU3UPAHU JIMCKYCUH, UTPA Ba)KHA YJIOTa BO TPaJeHETO Ha TUMCKHOT AyX, JoBepOarta u
KyJaTypara Ha opranu3anujara (Kirkman et al., 2012).

HcTpaxyBamara MoKaxyBaar Jieka HeZJOCTATOKOT OJ] (PM3WYKH KOHTAKT MOXKE J1a JOBEIC
JI0 YyBCTBO Ha HM30Jjallfja, IITO HEraTHBHO BJIHMjac BP3 MEHTAJIHOTO 3/ipaBje, MOTHBAallMjaTa U
copaboTkara mery konerutre (Mazmanian et al., 2013). OBa 4yBCTBO Ha 0JIBOEHOCT MOXKE Ja ja
Hamanu e(eKTUBHOCTAa Ha TUMCKaTa paboTa W Ja co3jaje Oapuepd BO KOMYHHUKalMjaTa, IITO
MTOHEKOTalll TOBEyBa JI0 HEJaCHOTUH, KOH(GIMKTH FJIM HaMaJIeHa HHOBAaTHBHOCT.

Hcrto Taka, onHOCHTE W3rpajJeHH MpeKy JMYHATa WHTEpaKiMja 4YecTO ja 3ajakHyBaaT

nosepbara u copaboTkara Mely THUMOBUTE, IITO € KIYyYHO 3a YCHEIIHOTO peaju3upame Ha
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CJIOKCHH IIPOCKTH. Kora KOMYHI/IKaI_II/IjaTa CC CBE€AYyBa CaMO Ha C€-IiollTa WK BHJACOIIOBUIIH,
IIOCTOU PHU3HUK OO Hez[opa36nparba Wik HCOOCTATOK Ha eMHaTI/Ija, IITO MOXC 1Ja ja ocaabu

opranusaickara kyarypa (Gajendran & Harrison, 2007).

[To3uTUBHYU acCEeKTH U MOKHOCTH

Cemnak, mocTojaT M IMO3UTUBHU CTPAaHU OJf HaMalyBameTO Ha IUPEKTHATa COLHWjajHa
uHTepakiyja. EneH ox HUB € MOXHOCTa 3a MOJ00pO OpraHu3Hpame Ha PabOTHUOT MPOLEC U
dboxycupame Ha HHIUBUIYATHUTE 3a/a4d, O€3 YeCTHTE MPEKWHU IITO T'M CO3/1aBa JIMYHATA
koMyHuKanuja. OBoj Mojen MOXKe Ja TM Hamalld HemOTPeOHUTE paclpaBUU WU TUCTPAKIINU,
ITO ja 3rojieMyBa MPOIyKTUBHOCTA 3a ojpeaeHu padotuu 3ana4yn (Fonner & Roloff, 2010).
Hcto Taka, TEXHOJOTMMTE 3a BHUPTYeIHAa KOMYHHUKAaIlMja OBO3MOXXYBAaaT CO3/aBakbe Ha
ITepHATHBHY (POPMU Ha COIMjaTHA HHTEPAKIM]ja U TAMCKA COpa0bOTKa, KAKO IITO C€ BUPTYCITHU
TUM-OWIIIMH3Y, OHJIAjH PaOOTUIHUIM WK HedopManHu yat rpynu. OBUE aKTUBHOCTH MOXaT /1a
MIOMOTHAT BO OJAPXKYBAaWETO Ha OpraHMU3aIllCcKaTa KyJITypa U YyBCTBO Ha MPUIIATHOCT, U MOKPA]
¢usnukara onnanedenoct (Kirkman et al., 2012).

Honrara paboTa Ha qanednHa, 0e3 TUYHa KOMYHUKaIUja, MOXe Ja MPeAr3BUKa YyBCTBO
Ha M30Jalyja U Ja ja ocialdu coIlfjaiHaTa CTPYKTypa BO paOOTHHUTE THMOBH, IITO HETATHMBHO
BIIMjae BP3 MEHTAIHOTO 3/ipaBje, MOTHUBAallMjaTa U TUMCKaTa copaboTka. 3aToa, OpraHU3aluNuTe
Tpeba Jla HHBECTUPAAT BO CTPATETHU 3a OJPKyBame Ha COLMjaJIHaTa MHTEPAKIM]a, KaKo IITO Ce
PEIOBHU BUPTYEIHU COCTAHOIM, HeOPMATHH APYKOW MM TUM-OWIIAMH3HM, 3a Ja ja oJapxkKaT

CHUJIHATA OpraHu3alluCKa KYJITypa U KOX63I/Ija.

7. BaujaHue Bp3 THMCKATa JMHAMHKA U KOONIEPATHBHATA KYJITypa
Bnujanuero Ha pabora on Joma Bp3 TUMCKAaTa JUHAMUKA M KOOIEpAaTHBHATA KYJITypa
MPEeTCTaByBa 3HA4Ya€H aCMEeKT KOj MOXKE Jla MMa OJPEJCHU MO3UTHBHU WJIM HETaTHMBHU e(eKTu
Bp3 OpraHM3anyjata M Hej3MHUTE wieHOBU. OBOj (heHOMEH cTaHyBa C€ IMOKOMIUIEKCEH CO
pacTeukuoT TpeHJ Ha paboTaTta oJ JajieynHa, 0OCOOEHO BO YCIOBM Ha IioOajiHa MpOMEHa U

JTUTHTAIA3AIH]a.
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Bnujanue Bp3 THMCKaTa JUHAMUKA
TumMckara TuHaAMHKa ce OJIHECYBa Ha HAYMHOT HA KOj WICHOBHTE Ha TUMOT KOMYHHIIMPAAT,
copaboTyBaaT M ce BKJIy4yBaaT BO 3aeAHUYKM 3afauyd. JIMUHUOT KOHTAKT W AMPEKTHATa
KOMYHHKAIlMja, KOM C€ KapaKTepUCTUYHHM 3a TpaJulMOHaTHaTa paboTa BO KaHLENapHja,
co3llaBaar ycJOBM 3a Op3a pa3MeHa Ha WjeH, JoBepOa W koopauHamuja. Kora paborarta ce
npedpiia Ha qpaboTa o1 AajieunHa, OBaa JMHAMHUKA MOXE Jla c€ TIPOMEHHU Ha HEKOJIKY HAYHHU:

» Hawmanena nedopmanna komyHukamnuja: Hedopmanaure pasroBopu, mnays3u 3a kade umm
CllydajHUTE CpeAdW KOM TH 3ajakKHyBaaT OJHOCHUTE Mely UICHOBHTE Ha THUMOT, CE
cBenyBaar Ha MUHUMYM. OBa MOXKE Ja JIOBEJC O YYBCTBO Ha OJIBOjyBambe W HaMmajcHa
WHTEpPAaKIIHja, IITO HEraTUBHO BIIMjae BP3 TUMCKaTa koxe3uja (Mazmanian et al., 2013).

» IIpoGiiemu co koopauHarujata: be3 ¢puznuka mpucyTHOCT, eprKacHaTa KOOpIMHAIMja HA
3aauu ¥ OpP30TO pelIaBame Ha MPOOJIEMHUTE CTaHyBaaT npean3BuK. OBa MOXe /1a JOBEC
no 3abaByBama, HejopazOupama u HamaneHa edektuBHocT (Gajendran & Harrison,
2007).

» 3ronemMena nuctanna u Hegoepba: HemocTaTokoT Ha TMYEH KOHTAKT MOJKE /1a ja ociadu
noBepOaTa Mery WIEHOBHTE, IITO € KIy4eH €JEeMEHT 3a ycIelrHa THUMCKa pabora.
HenoBonHara noBepba Moke Ja ja HaMald WHUIUjaTHBATa, KPEaTHBHOCTA M

oTBOpeHocTa 3a copaboTka (Kirkman et al., 2012).

Bnujanue Bp3 koonepaTuBHaTa KyJiTypa
KyJITypaTa BO opraHnsauI/IjaTa CC OAHECyBa Ha 3aCAHUYKUTEC BPCAHOCTH, HOPMU U
OoHECYBamA. PaGorara O JOMAa MOXKE I[aja IMPOMCHH OBaa KYJITypa Ha CIICAHNBC HAUYNHMU!

» HacwiHa ojmanedeHoCcT Ojf OpTraHM3AIMCKUTEe BpeaHocTH: be3 wdeH  morwp,
OpraHnu3alvCKUTC BPEAHOCTU HW OCJIM MOXAT Ja CTaHaT I[IOMaJIKy BUIAJIMBHU H
MHTEpHAIU3UPAHH, IITO ja 0cIa0HyBa YyBCTBOTO Ha MpHIaaHOCT U JiojanHocT (Fonner &
Roloff, 2010).

» TlpoOnemu co oapKyBame Ha KyITypHUTE HOpMH: JIMuHHUTE Cpeadn M KOPIIOpaTUBHHUTE

HAcTaHM MPHUOHECYBaaT 3a rpajelke Ha opraHusanuckara Kyarypa. HuBHoTo oacycTBo
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MOXE Ja JOoBele 10 clladeemhe Ha 3acAHUYKUTE BPEAHOCTH M COIUJAIHUTE BPCKHU
(Mazmanian et al., 2013).

» TloTemkoTHH NPH BOCIOCTaBYBAaWkE U OAPKYBAamkE Ha THMCKHOT AyX: be3 3aeqHuuku
HUCKYCTBAa U JIMYUCH KOHTAKT, € IMOTCHIKO Jia CC CO3Aa/ICc CUJIHA KYJITypa Ha copa60TKa,

noBepOa 1 3a€THUYKH IIEIIH.

Paborara on jmomMa 3HAYMTENHO BIIMjae BP3 HAUMHUTE HA KOMYHHKAlMja, cOpabOTKa M
OJTHOCUTE Mery WICHOBUTE HAa TUMOT. BO TpaauIMOHAIHUTE YCIIOBH, JITYHATA MPUCYTHOCT BO
KaHIIeJlaprjaTta Co37aBa MOXHOCT 3a He(OpPMalHM pasroBOpH, Op3a pa3sMeHa Ha WJAEH |
HeBepOanHa KOMYHHMKaIMja Koja TM 3ajakHyBa BPCKHTE W JoBepOara Mery wieHoBuTe. Kora
paborara ce mpedpiaa Ha paboTa ox najeunHa, oBUE He(hOpPMAaTHN WHTEPAKIIMH CE CBEAYyBaaT Ha
MUHHMYM, IITO MOXE Jia AOBEAE /0 IMOorojieMa AWCTaHIA M HepoBepOa. UineHoBHTE HA THUMOT
YeCTO Ce COOYyBaaT CO NPEIM3BUIM NPH KOOpAMHAIMjaTa Ha 33Ja4uTe U Op30 peliaBame Ha
npobiemure, OUIEjKM HENOCTATOKOT OFf JTUYEH KOHTAKT ja OTeKHYyBa KOMYHHKallMjaTa W ja
3rojieMyBa MOXHOCTa 3a Henopa3zoupame. OBa HETaTUBHO BIMjae Bp3 €(heKTUBHOCTA HA TUMOT U
[BPCTUHATA Ha BPCKUTE.

ITokpaj Toa, opraHmzanuckaTa KyjiTypa, Koja ce Ipaau MPeKy 3aeJHUYKU BPEIHOCTH,
HOPMHM M HCKYCTBa, C€ COOYyBa CO MpeAu3BUIM. JIMUHUTE cpeadu W TUMCKUTE aKTHUBHOCTU
CIy’)KaT Kako 1iatopMu 3a MPEHOC Ha OPraHU3AIMCKUTE BPEJHOCTH W 3a 3a)XHBYBambe Ha
KyITypHUTE HOpMH. be3 HMB, KynTypaTa Moxe J1a ce ociale, IITO ja HamMallyBa JIOjaJIHOCTA U
YyBCTBOTO Ha IMPHUIAJHOCT Ha wieHoBHTE. HeaocTaTokoT oJ 3aeIHMYKM HCKYCTBA U JIMYEH
JIONIUp MOXeE Ja ro ociaabu TUMCKHMOT JIyX, JoBepOaTa W MOTHBAlMjaTa, IITO MaK BIMjae Bp3
copaboTKaTa ¥ [EJIOKYITHATa OpraHu3alnCcKa KIIMMa.

Bnmjannero Ha paboTa o7 1oma Bp3 THMCKaTa AMHAMHUKA M KYJITypa € KOMILIEKCHO. 3a
HEKOM OpraHM3alliyd U TUMOBH, TOA MOXKE Ja 3Hayd IOrojeMa aBTOHOMMja U (PIEeKCUOUITHOCT,
Jo7ieKa 3a JIpyrd, Moke Ja ja ocinabu MefyceOHaTa aoBepOa, copaboTkaTa M KyJITypHara
[BPCTWHA. 3a J1a ce HaJMHUHAT OBHE NPEAM3BHIN, OPraHU3AIMUTE Tpeda /1a WHBECTUPAaT BO
CTpaTeTHH 3a OJP)KyBame Ha THMCKaTa KOXe3Wja, KaKo IITO C€ PEJOBHU BUPTYEITHH CPeIOH,

TUM-OWJIIMH3Y U aKTUBHOCTH 3a TPaJICHhE Ha T0oBepoOa.
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3aroa, opranuzanuuTe Tpeda Jia mpe3eMaT aKTUBHU MEPKH 33 OJIP)KYBAbE U 33jaKHYBabE
Ha THMCKAaTa I[BPCTUHA M KylTypa. PeloBHaTa BUpTyellHA KOMYHHKAIIMja, OPTraHU3UPAmBETO Ha
TUMCKHA aKTHBHOCTH W TUM-OWJIJMH3U, KaKO W jJaCHOTO MPEHECYBamkE HA BPEAHOCTH U IIEIH,
MOJKaT J1a TOMOTHAT BO OJIp)KyBame Ha go0pata atmocdepa u noBepbarta. BaxxHo e nunepure na
Oujgar mpuMep W aKTHBHO Ja YYeCTBYBaaT BO TPAJICHETO Ha TO3MTUBHATA OpPraHMU3AIMCKa
KyJITypa, KOPUCTEJKH TEXHOJIOIIKH IIATGOPMHU U WHUIIM]aTUBHU 3a 3a¢THUYKO yuecTBO. CamMo co
CBECEH U CHCTEMATCKHU TPHUCTAI, OPTaHU3AI[MUTE MOXKAT J]a T HAJMHUHAT IPEIU3BHUIIMTE U Ja ja
MCKOPUCTAT TOTEHIMjaIHATa CHJa Ha AWCTaHIMpaHata padoTa 3a CO3/aBaleé HAa CHWIHU H
COLIMjaJTHO CBECHUM THUMOBH. 3aTOa, KOMIIAHMHUTE OJI MOBEKE acMeKTH, MOXKAaT Ja MOYHaT Ja
pa3MuciIyBaaT 3a MMIUJIEMEHTallMja Ha XUOpHIEH HauuH Ha paboTa, Koj ke omdaka pabora BO

KaHIleTIapuja u paboTa o1 Joma.

8. 3akayuok

3aKIIy4OKOT Ha OBOj TPYyX cyrepupa jJeka padoraTta oJ JajeyrHa, 0co0eHo BO (opma Ha
pabora ox maoma, TpeTcTaByBa 3HaYajHa TpaHc(OpMalHja BO COBPEMCHHOT pPa0OTEH CBET,
HOCEjKH co cebe rojieM Opoj MPEIHOCTH, HO U TIPEIU3BHIIH.

On enna cTpaHa, OBOj MoOJeJ ja 3rojeMyBa HWHAMBHAyaJlHaTa MPOJYKTHBHOCT,
¢dnekcubMIIHOCTA, 3alITeJaTa HAa BpEMe U TPOILIOLH, KAaKO U MOXHOCTA 3a MOTrojeMa MHKITy3Hja
Ha pa3IMYHU TPynu pabOTHUIM, BKIyYyBajkui T'M M OHHME CO NOCEOHUM NOTPEOU WU OJ
oqmanedeHn pernonn. Ox apyra cTpaHa, UCTOBPEMEHO, TOj MOKE Ja JIOBEIE 0 YyBCTBO Ha
u3osanyja, cinabeewme Ha COLMjaTHUTE BPCKHM, MNPEIU3BUIM BO THMCKAaTa JWHAMHKA H
opraHu3aickara KyaTypa, Kako ¥ HOTEHIMjaJTHU MpobiaemMu co 6e30eqHOCTa Ha MMOIaTOLUTe U
YIIpaBYBambETO.

HcrpaxxyBamara ykaxyBaaT JeKa yCIeEIIHaTa MHTerpaunuja Ha pabora o noma Oapa
aKTHUBHO BIJIOKYBam€ BO TEXHOJIOTHja, Pa3BHBalke€ KOMYHHMKAIIMCKM BEIITUHH W CTPATErMCKO
OJIp’KyBame Ha TMMCKaTa LIBPCTHHA. BakHOCTa 01 OJp>KyBame Ha COLMjaJiHAaTa MHTEpaKiyja,
OpraHM3Upamke BUPTYEIHH cpeAdu, TUM-OMIIMH3M M jacHO JAeQUHHMpAHU TpaBHia 3a
KOMYHHKaIlFja cTaHyBa KIIy9YHA 3a CIpedyBamke Ha YyBCTBOTO Ha M30JallMja M 3ajaKHyBambe Ha

noBepbara U opraHusalyckara KyiaTypa.
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JIOTIOJIHUTETHO, OBaa MPOMEHAa BO HAYMHOT Ha pabOTeHE MOXE Ja MMa ITO3UTHBHO
BJIMjaHUE BP3 3allITUTATa HAa )KUBOTHATA CPEIMHA CO HAaMaJTyBambe Ha cCO00paKkajoT U EeMUCUUTE Ha
racoBM BO TMPUPOJATa, KaKO M Ja OBO3MOXH TIOrojieMa OpraHW3anucka (QIeKCHOMITHOCT U
onroBoproct. Cemak, 3a Ja ce€ MakCHUMH3HMpaaT OBUE OeHepuTH, opraHuszanuure Tpeba na
pa3BHjaT OJPKIMBH MOJUTUKHA M MIPAKTHUKU KOM K€ TH MOIP)KyBaaT CUTE CTPAHM, CO aKIICHT Ha
Ipajickhe Ha CUITHA TUMCKA KYJITypa U J0Bepoa.

Paborara ox manedynHa mpeTcTaByBa HIHWHA HAa PabOTEHETO IITO Oapa CHUCTEMATCKU
MPHOJ, OJf CTpaHAa Ha MEHAMEHTOT W paOOTHHWIHMTE, 3a Jla C€ HWCKOPHCTAT HEJ3MHUTE
MOTEHIMjaJld ¥ Ja Ce MHHHMHU3MpAaT HEj3UHUTE clabocTh. XUOPUIHUTE MOJCIH, KOH
KOMOMHHpaaT paboTa BO KaHIENapuja U O]l JoMa, MOKaT Jia MOHyAaT Hajaobap OamaHc mery

e(beKTI/IBHOCTa, 3a10BOJICTBOTO M OJPKIIMBOCTA BO COBPEMCHHUOT pa6OT€H KOHTCKCT.
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MARKETING OF BANKING INSTITUTIONS VIA THE INTERNET
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Abstract

The essence of marketing, which refers to the consumer orientation of businesses, not
only does not exclude the development of production, the functioning of companies, their
development, innovation and entrepreneurship, but permanently supports and directs them. The
aim of our research was: to explore the Internet as a means of marketing, to explore the
advantages of Internet banking, to explore the various instruments of Internet marketing.
Material and method: Guided by basic knowledge about marketing, as well as the set goals, we
researched the available literature in electronic form, in order to obtain the necessary knowledge.
The keywords we used for our research are: banking and marketing. Results with discussion:
Internet banking: (Internet banking) means access to banking services via the Internet, where
each client receives his own user name (user ID) and password (password), which should
provide him with privacy in using the services, as well as protection from possible abuse by
other persons. Conclusion: In recent years, online advertising has been increasingly popular
around the world, while the Internet as a means of communicating with consumers is one of the
things that has seen the greatest growth. The trend of increasing online advertisers is present
everywhere.

The Internet is a great promotional tool, a tool for obtaining information, and a
communication channel for connecting with customers and buyers. But today, small businesses
are discovering that the only way to truly make money online is through e-commerce: using the

web to sell your own small business's products and services.

Keywords: banking and marketing
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KonrakT yuiie: emaesmerova@yahoo.com

AnCTpaKT

CymTrHata Ha MapKeTHHTOT, KOja IITO C€ OJIHECYBa BO MOTPOIIyBayKaTa OPHEHTAIlH]a
Ha OM3HKCHUTE, HE CaMO IITO HE TO MCKIY4yBa pa3BOjoOT Ha MPOU3BOJICTBOTO, (PYHKIIMOHUPAHETO
Ha (UPMHTE, HUBHHOT Pa3BOj, HMHOBATUBHOCTA W NPETIPHEMHHIITBOTO, TyKY IEPMAHEHTHO T'H
MOJIPKYyBa M HacouyBa. Llen Ha HaIIeTo UCTpaKyBame Oelle: 1a TO UCTPaKUME HHTPHETOT KaKo
CPEACTBO 3a MApPKETHHT, J]a TH UCTPAXHME MPETHOCTHUTE HAa MHTEPHET OAaHKApCTBOTO, Ja TH
UCTPaXMME Pa3InYHUTE HHCTPYMEHTH Ha MHTEPHET MapKeTHHIoT. Marepujan u merox: Bonejku
ce ox 0a3WYHUTE CO3HAHWja 33 MApKETHHIOT, KaKO M TIOCTABEHUTE LIEJNU HCTPaKyBaBME O
JIOCTalHaTa JIMTEpaTypa BO EJEKTOHCKAa (opma, 3a Ja T'd AoOMMe MOTpeOHUTE CO3HAHHja.
Kiyunu 360poBH €O K0j UCTpakyBaBMe ce: OaHKapcTBO U MapKeTWHT. Pe3ynratu co nuckycuja:
Hurepuer-6ankaperBo: (Internet banking) o3nauysa mpucran 10 GaHKapCKHTE YCIYTH MPEKY
UHTEpHET, NpHU IITO CEKOj KJIMEHT JoOMBa CONCTBEHO KopucHuuko ume (user ID) m no3mnHka
(password), kou Tpeba ga My 00e30emaaT MPHUBATHOCT BO KOPHCTEHHETO HA YCIYTHUTE, KaKo U
3alITHTa OJ] MOXKHU 3JI0yITOTpeOr O] cTpaHa Ha JpyrH Juna. 3akiydok: [locneqaure roquHu BO
CBETOT OIJIaCYyBAaWETO MPEKy MHTEpHET 3a0eNexyBa ce IOrojeMa HaKJIOHETOCT, J0/eKa
MHTEPHETOT KaKO CPEICTBO Ha KOMYHHUIMPAKE CO MOTPOLIYBAUHUTE € €IHO Off paboTuTe
Koj 3abenexxyBa HajrogeM pacT. Hacekage e mpucaTeH TpPEHIOT Ha 3rOJieMyBamke Ha
OTJIACyBaYNTE HAa WHTEPHET.

WHTepHeTOoT €  O[UIMYHO  CPEeACTBO 32 TIPOMOIMja, ajaTka 3a JoOUBambe
uHpOpMAIlMM W KOMYHHUKAIlMCKA KaHall 3a TOBp3yBambe CO KIMEHTH M KynmyBaun. Ho,
JICHeC MaJHTe TMpeTIpHjaTHja OTKpPHBAaaT JeKa IPHCYCTBOTO HAa HMHTEPHET HABUCTHHA Ce
UCIUIaTyBa CaMO CO EJEeKTPOHCKaTa TProBHja: KOPUCTEHE Ha Mpekara 3a mpoaaxda Ha

MIPOM3BOJIUTE U YCIYTMTE€ HA COINCTBEHHOT Mall OWU3HMC.
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Kuyunu 300poBu: barnkapcmeo, e- mapkemune

BosBen

Wntepner (anr. Internet wnm  the net) e jaBHO ngocrameH cUCTeM Ha MelryceOHO
MOBpP3aHU KOMIMJYTEPCKM MpPEXKH OJ ILEIHOT CBET, KOW MPEHecyBaaT IMOJaTOLUU BO
dbopMa Ha maKETH CO KOPUCTEHE Ha CTAaHJAPIHOTO MHOXECTBO MPOTOKOJIM O3HAYEHO
kako TCP/IP. UWutepner ce cocrom oA roieM Opoj Maad U TOJEMH, JIOMAIIHU,
JICJIOBHU BIAJAVWHM M HEBJIQJWHU MpEXH, KOM IITO 3a€lHO IIPEHECyBaaT pa3IMYHU
uHbOpMAIMM W  YCIYTH, KaKo €JIEKTPOHCKA IMOITa , JUPEKTEH pas3roBOp, Kako W
MeryceOHO TOBp3aHM Wweb-cTpaHunu U Jpyrd JgokymeHtd of [lajaxkunara (Cercku
Pacnipoctpanera Ilajaxuna - World Wide Web / WWW ). (1)

Hacniporn  ommTo mpudareHOTO KOPUCTEHE HA TEPMHUHUTE WMHTEPHET M web
HE C€ CHHOHMMH: HWHTEPHETOT € 30Mpka Ha MelryceOHO TOBp3aHM KOMITH)yTEpCKU
MpEXHU, MOBp3aHU €O OakapHU IKHIM, ONTHYKO BIAKHEHHU KalOiau, OE3KMUYHU BPCKU U
cimyHo. Jloneka mnajakuHata € 30MpKka Ha MeryceOHO — TOBp3aHM  JIOKYMEHTH CO
kopuctewe xurnepBpcku u azapecu ( Uniform Resource Locator / URL ), mo xoum mmTo
MOXK€ Jla C€ TMPUCTalM CO KOPUCTEHE€ Ha MHTEpHET.

ITokpaj majaxkMHaTa, WHTEPHETOT 00e30eayBa W MHOTY JpYrHM CEpBHCH, Kako e-
MOINTa, CIOJAETYBakhe Ha JATOTEKH WTH.

WuTepHer Mpexara € HampaBeHa Ha CIMYEH HAuMH Kako M TlaTHAaTa Mpexa
Ha €gHa 3eMja WIM BO CBEeTOT. Bo marHaTta Mpexka € OMTHO Ja c€ CTUTHE OJf €IHO
MECTO JIO JpPYro MO pa3Iu4HU matuiiTa.(2)

Kora Ha Heko] My e mno3Har OapeM eleH OJ NaTumTara TOj HeMa Ja HMa
npobieM ga cTurHe npo uenta. Ho mpobGremor € kora HEKO] HE ro 3Hae MaTroT
TyKy camo 1enta. Bo Toj ciaywyaj ce mocTamyBa Taka INTO Kora Ke ce CTUTHE J0
HEKOja KpPCTOCHHWIAa, C€ TpallyBa IO KOj TMaT Ja ce€ NPOJ0JIKH. AKO COTOBOPHHKOT
3Hae TIOKpATOK, IIOHEONTOBApeH WM NOoOp3 mar Toram moOp3o0 Ke ce CTUTHE [0

neira.
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CiyHO € W BO  HHTEPHETOT, MATHIITAaTa MPETCTaByBaaT TeNe(OHCKU BPCKU
nomery wmecrara. [Ipy TpeHOCOT Ha MOJATOLM O €IHO JO JIPYro MECTO THE MOXKaT
Ja ce TpeHecaT IO TOBeKe TMaTuIuTa OAHOCHO  TeiedoHcku mauHMU. [locrojar
KPCTOCHUIIM , MECTAa BO KOj C€ IIOCTaBEHM KOMIMJYT€pPHM uHja 33jJadya € Ja T'M YyIaTyBaaT
MOJaTOLUTE [0 HAjKPaTKHOT IMaT CcO el ]a Ce CTUTHEe IoOp30 110 ILenTa.

Llen Ha HameTo UCTpaKyBame Oelle /1a ja yTBpAUME e(UKACHOHCTa Ha MHTEPHETO KaKo

CPEIECTBO 3a MAPKETUHI Ha OaHKApCKUTE MHCTUTYLHH.(3)

Marepujaa u MeTo
3a peanuzaiyja Ha MOCTABEHUTE LIEJIH, TM IMpebapaBMe JOCTATHUTE HCTPAXyBamba O]
CBETCKaTa JIMTEpaTypa W JOMallHa OJ o0JlacTa Ha CKOHOMHjaTa M MapKETHHTOT KOW TH
MIpOy4YyBaJIe KIIYYHUTE WHAMKATOPU 34 KBAJIUTET BO MHTEPHET MApPKETHHIOT. [la ce u3mepu
KBJIMTETOT HA HHTEPHET MAPKETUHTOT MOTPEOHU CE€ MEPJIMBU KBAHTUTATUBHM IIOJIATOIIN KOH Ke
MOXKaT Ja OujgaT cropeayBaHM BO [aJeH BPEMEHCKH Imepuojd. JloOueHuTe mnomaTouud TIH

IpynypaBMe CIOpe apaMeTpUTEe KOU C€ MEPEHU U BPEMEHCKHOT IIEPUOJ.

Pesyararu
HNHTepHETOT KaKoO CPeJACTBO 32 MAPKETHHT

Nutepueror €  OoMIMYHO  CPEACTBO  3a TMPOMOIIMja, ajaTka 3a JoOWBame
nH(poOpMallMM M KOMYHUKAIIUCKM KaHajl 3a IOBp3yBame CO KIMEHTH M KymyBauu. Ho,
JeHeC MalWTe NpeTHpHjaTHja OTKpHUBaaT JAeKka MPUCYCTBOTO HA HHTEPHET HABUCTHHA Ce
UCIUTaTyBa CcaMO CO €JEKTPOHCKAaTa TProBHja: KOPUCTEHE Ha MpekaTa 3a mpoaaxbda Ha
MPOU3BOJINTE W YCIYTHTE HA CONCTBEHHOT May Om3HuC. llpomaxbaTa MpeKy HHTEpHET I't
HamalyBa JISIOBHHTE TPOMIOIM, OBO3MOXKYyBa MOYAOOHO KylyBame 3a KyIyBauWTe Ha
MPOM3BOJIUTE W ja OTBapa MoOpTara KOH TIJO0AJHUOT Ta3ap 3a TBOUTE MPOU3BOIU U
yciyru. (4)

Axo cakame na ycmeeMe Kako TProBIM Ha HMHTEPHET MopaMe Ja cdaTuMe Kaie
npumnaraaT TBOUTE MPOU3BOAM BO PAMKHTE Ha KOHKYPEHTHHOT I€jCa)k W JaCHO M TOYHO

YTBpIlyBal€ Ha TBOUTE LM 3a Mnpojax0Oa onnajH. OcBeH Toa MOTPEeOHO € Ja ce 3Hae
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Kako Jla ce TMPHUCTalld Ha TBOUTEC BUPTYCITHH KyIyBaud MW Kako Ja C€ 3aJI0BOJjar
HUBHHUTE TIOTPEOH.
OrnacyBame NMpeKy HHTEPHET

[locnenmnuTe TrOOWMHM BO CBETOT OIJIACYBAIETO MPEKY MHTEPHET 3a0elexyBa ce
MOrojieMa  HAKJIOHETOCT, JOJeKa HWHTEPHETOT KakKo CPEICTBO HAa  KOMYHUIMpAmEe CO
MOTPOIITYBAaYMTE € €AHO O paboTuTre KOj 3abenexxyBa HajroJeM  pact. Hacekame e
MPUCATeH TPEHJOT Ha 3rojieMyBame Ha oriacyBauute Ha wuHTEepHET.(5) [IpuunHuTte ce
MHOTY €IHOCTaBHHU:

- IpoTaraHjHaTa Iopaka joafa 10 MOTCHIUjATHUTE MOTPOLIYBAaYd MHOTY Opry u
HACOYEHO, TaKa IITO W PE3yATaTUTE CE BOOYYBaaT 3a KPAaTKO BpPEME;

- COIICTBEHATa NPOMOTHBHA KaMIlamkba MOXKE Jla Ce€ OpraHM3Wpa 3a KpaTKO BpeMe Hu
3a MoMajky oj 24 udaca;

- OIJIaCYyBaWmETO BO IIEJOCT MOXKE Jla C€ IMPHJIAroJud Ha COINCTBEHUTE MOTPEOH;
- 3¢MajK TH BO OO3Up IMOCTHTHATUTE PE3YJTaTH, LIECHUTEC Ha OIJIACYBaHETO CE IMOBEKE O]

npudatiuBy.

HNurepuer bankapcrso

Wurepuer-6ankapctro: (Internet banking) o3nauyBa mpucran 10 OaHKapCKUTE YCIYyTH
MIPEKy WHTEPHET, MpPU IITO CEKO] KIMEHT J00MBa COICTBEHO KOpHCHHYKO ume (user ID) u
no3uHKa (password), kou Tpeba ga My 00e30emaT MPUBATHOCT BO KOPUCTEHHETO Ha YCIIYTHUTE,
KaKO U 3alITUTa O]l MOKHHU 3JI0YyIOTpeOU OoJ cTpaHa Ha Apyru juua. MHTepHeT-0aHKapCcTBOTO
MPETCTaByBa OAHKAPCMB0O KOE C€ OJBHMBA O]l J0OMa CO IMOCPEICTBO HAa MHTEPHET-Mpexara. 3a
M3BpIIyBamkbe Ha OAaHKAPCKUTE TPAHCAKIMHU HE € MOTPEeOeH crenrjaieH codTBep, TyKy Toa MOXKe
Jla ce BPILIM O]l CEeKOj KOMMJyTep M OJf CEeKOE€ MECTO Kaje IITO MMa IpHCTal 10 HHTEpPHET.
[Ipuroa, momaTouuTe 3a TpaHCaKIMjaTa HE Cc€ CKJIaJMpaaT Ha TBPAUOT JIUCK HA KOMIIjyTepoT, CO
IITO € OCTBApEH OJIPE/ICH CTETeH Ha 3aluTHTa. baHKWTE ce TWe KOM Ce TprKar 3a 3allTHUTa Ha

MOAATOIINTE, OJTHOCHO 32 OJIPXKYBamkE€ Ha COTICTBEHUOT XapaBep u codTrep.(6)

Pa3Boj Ha UHTepHeT MapKeTHHI 0AHKAPCTBOTO
Bo mnocnennute aeceTTHHa TrOJMHM, OAaHKUTE MACOBHO 3all0o4yHaa Ja T'o KOpUCTaT

HHTCPHETOT KAKO CPCACTBO 3a UCIIOpAYyBakbC HAa CBOUTC YCIIYTH. I[CHCC, cexoja OaHka nmoceayBa
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CBOja MHTEpPHET-CTPaHMIIA MPEKy KOja, aKo HUILTO APYro, Toram O6apeM Hyaud uHpopmanuu 3a
cebe M 3a aKTUBHOCTUTE INTO T'M M3BpIIyBa. BCylIHOCT, mpuMeHaTa Ha HHTEPHETOT BO
0aHKapCTBOTO € TOJKY pallupeHa IITO HWHTEPHET-0aHKapCTBOTO C€ IOHUCTOBETYBA CO

eIEKTPOHCKOTO OaHKapcTBO, Mako Toa € camo jaen ox Hero.(7) Cekako, KpyHa Ha MHTEpHE

0aHKapCTBOTO € IMOjaBaTa Ha MHTEPHET-OAHKHUTE, KOWIITO BOOMIITO HE IMOCTOjaT BO (DU3WYKHU

obmuk. IIpBara mHTepHET-0aHKa Bo cBeToT e Security First Network Bank, ocHoBana Bo 1995

roguHa. OBue OaHku Hyzaar ceomndartHu (PUHAHCUCKK YCIyrd (IUIaTE€H OPOMET, JIEHO3UTHH

YCIyTH, TIOTPOIIYBAYKN W CTAaHOEHW KPEIUTH WTH.) U BO TOj IOTJEN, THE UM KOHKypUpaaT Ha

TpanuuuoHannute Oanku. Cemak, Tpeba ma ce 3a0enexu JeKa IMpeIBHyBambara JeKa
MHTEPHETOT Ke J0Be/e 10 U3yMUpame Ha OaHKUTE He ce OCTBapHja, 3aIlITO OpOjOT Ha UHTEPHET-

OaHKUTE C¢ yImTe € MHOTY MaJl W THE HMaaT HE3HAYMTEIHA YJIora BO (DMHAHCHUCKOTO

nocpenyBame.(8)

IIpennoctu u Hegocrarouu Ha E — 6ankapcTBOTO

3a GaHKUTE, UHTEPHET-0aHKAPCTBOTO HYIU MOT0JIeM OpOj MPEAHOCTH:
e Kpeupame umMul Ha COBpeMEHAa KOMITAHHja KOja € BO COCTOj0a Ja MM TH MPEIOKU Ha
CBOUTE KJIMCHTH HAJHOBUTE TEXHOJIOIIKM pemeHuja. Ha Toj HaumH ce momoOpyBa

KOHKYPCHTHATA HO3I/II_[I/Ija Ha OaHKarTa.

e [lonoOpyBame Ha KOMYyHHKalMjaTa cO KIMEHTUTE. Bo KIacHYHHMOT OAHOC, OaHKHUTE
MoO’Kea Jla UM T'M HyJaT CBOMTE YCIYrH Ha KJIMEHTHTE CaMO TEKOT Ha pabOTHOTO BpeMe.
Ho,co nntepHeT-0aHKapcTBOTO, KOMYHHKaIMjaTa Mel'y 0aHKaTa M KIMEHTOT € IPAKTUYHO
HEOrpaHHuEeHa.

e Panmonanuzanuja Ha moreHuWjanoT Ha OaHkata. Co MpEeHOC Ha OJPENEHU YCIYyrd Ha
MHTEpHET, OaHKaTa 'M HaMajdyBa TPOLIOIMTE Ha pabOTEHETO, Ha TOj HAYMH IUTO MpHU
3rojieMyBambe Ha OpOojoT Ha KOMHUTEHTH, OaHKaTa He Mopa Ja OTBOpa HOBU (HIIMjaliH,
OJTHOCHO J1a M3HajMyBa HOBM NPOCTOpPUH, Aa BpaboTyBa HOBU nyfe. Co KOpUCTeHE Ha
MHTEPHETOT, OaHKaTa MOXe J1a ce MOKpHe MHOTY Iorojiema reorpadcka o0nact u jaa ce

OTICITY>KaT roJieM Opoj KIMEHTH, 0€3 TOMOJHUTEITHN TPOIIIOIH.
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L4 HpeI[HOCTI/I BO OJHOC Ha MApPKCTUHIOT. bankara Ha CBOjaTa HHTCPHCT-CTpaHUIId MOXKE Oa
HyJIH rojicMa KOJIM4YHHa I/IH(l)OpMaHI/II/I H, Ha TOj HAa4Y¥WH, CBOUTC YCIIYTH Ja 'l HallpaBu

JOCTAIIHU 32 IOLIUPOK KPYT HAa KOPUCHUIIH.

Hcro Taka, HTEpHET-0aHKapCTBOTO HYJU MOBEKE NMPEAHOCTH 3a KIMEHTUTE!

o lHTepHeT-0aHKAapCTBOTO NPETCTaByBa CaMOYCIyHO OaHKapcTBO, KO€ € OJ roiema
KOPHUCT 32 KJIMEHTOT, IOCeOHO mopaau (akToT LITO € € AOCTanHO 24 yaca, 7 JeHa BO
Hejenara, 0J1 CeKOe MeCTO Ha [IaHeTaTa.

e bp30o, epukacHO 1 EKOHOMUYHO U3BPIIYBAkE HA TPAHCAKIUUTE.

e MoxHocTa 32 Op30 U €JHOCTAaBHO 3alI03HABAE CO HOBUTE YCIYTy KOU I'M HyAU OaHKara,

IIpEeKy I/IH(I)OpMaI_II/II/ITe KOH CC ITIOCTABCHU HAa UHTCPHCT-CTpAaHULIATA HA OaHKaTa.

Opn npyra cTpaHa, OCHOBHU HEJOCTATOLM HAa MHTEPHET-0aHKapCTBOTO Ce:
e OtcycTBO Ha CUTYPHOCT,
e Henocrarok Ha mpuBaTHOCT,
e OmacHocT 0oJ1 370ynoTpeda Ha MOAATOLMTE BO KPUMUHAIHHU aKTUBHOCTH,
e OnbojHOCTH cripeMa HOBHU TE€XHOJOIIKHA MHOBAIIUH,

e Hegocrarok Ha IIpaBHA peryJjiaTuBa.

Be3beanocT Ha IUIakambaTa NpeKy MHTEPHET

be3benHocTa € KpUTHUYEH MOMEHT 3a pa3BojoT e-O0aHkapcTBoTO. [lopaau Toa, pa3BueHU

ce MoBeke MEeTOAU U POTOKOIH.(9)

SET (Secure Electronics Transaction) e TeXHUYKH CTaHIAp]l CO KOj IITO CE 3aIITUTYBa

Harlatata €O KpEAWTHHU KapTUYKW Ha HHTepHeT. OBOj cTaHmapA BKJIy4YyBa JUTHUTAIIHU

CepTH(HKATH CO KOH INTO C€ YTBPAYBa KOj € BUCTHUHCKHOT HOCHUTEN Ha KpEeIUTHATa KapTHUYKa
1ITO ja BpiM Hapaukara. Ox enHa crpana, SET cranaapior ro uaeHTU(GHUKYBa KyyBadoT, HO O
apyra cTpaHa Toj o0Oe30enyBa HIeHTH(HKalMja U 3a MPOJABAYOT KOj HYIM CTOKA M YCIYTH
npeky mHTepHeT. OBa ce OocTBapyBa CO IOMOII Ha JWTHTATHHUTE CEepTU(UKATH, Tped Aa ce

n3ane wHpopManujaTa 3a KpeauTHaTa kaptuuka. Co Toa ce crpedyBa NMpoJaBadyuTe Ja HE TH

413


http://mk.wikipedia.org/wiki/Планета
http://mk.wikipedia.org/w/index.php?title=Економичност&action=edit&redlink=1
http://mk.wikipedia.org/wiki/Криминал
http://mk.wikipedia.org/w/index.php?title=SET&action=edit&redlink=1
http://mk.wikipedia.org/w/index.php?title=Secure_Electronics_Transaction&action=edit&redlink=1
http://mk.wikipedia.org/w/index.php?title=Кредитнa_картичкa&action=edit&redlink=1

International Journal of Recent Research in Arts and Sciences

ISSN: 1857-8128

MIT UNIVERSITY
SKOPJE

3nmoynorpedyBaar mHpopManuuTe Ha KymyBauute. Jlonmomautenno, cute SET Tpancakmum ce

kpuntrpanu.(10)
duckycuja

[TocTojar MHOTY MPUYMHH 30IITO JUTHTATHUOT MAapKETHHT € HEONXOJCH 3a OaHKHUTE.
[Ipen ce, OankuTe ce 3aHUMaBaaT co CTCKHYBAmbC U 33a[p)KyBambe Ha KIMeHTU. bankuTe Mopa na
uMaatr poOyCHO OHJIajH MPUCYCTBO 3a Ja JOOMjaT HOBH KJIMECHTH W Jla TH OJPXAT IOCTOjHUTE
nojanHd. JIUTUTaTHHOT MapKEeTHHI MM OBO3MOXKYBa Ha OaHKHMTE Ja TapreTupaar oJpeleHa
my0JiMKa co jJacepcka mpeunsHoct. Ha nmpumep, ako ce oOuayBare a JIONpeTe 10 CONCTBEHHUIIN
Ha MaJu OM3HHCH, MOXETE JIa KOPUCTHTE TAPTeTUPAHU KIIydHH 300pOBH U pEKIaMHpambe 3a Ja

ce ocurypare Jeka BUCTHHCKHUTE JIyre ja rienaat Bamiara nopaka.(11)

JIUTUTATHHOT MAapKeTHHI HAa OaHKWTE € HMCTO Taka OJJIMYCH 3a Ipajeme JoBepba u
KpeAUOUINTET Kaj MOTCHIWjATHUTe M TEKOBHUTE KJIMEHTH. Bo WHAyCTpujara mTO ja Madar
CKaHJAJIMTE BO TOCJEIHUBE ToANHY, puHaHCHCKUTEe nHCTUTYnnu (DPU) mmaar morpeba of cera
MOJKHa TOMOINI 3a Jia u3rpajar jaosepOa. /IUruTalHUOT MapKeTHHI MOXE Ja MM IOMOTHE Ha
OaHKUTE J1a TO MOCTUTHAT OBa MPEKy MOKaXKyBame HAa HUBHATA MOCBETEHOCT Ha yciyraTa 3a
KIMEHTUTe U 00e30eyBame BpelHa COMP)KUHA IITO MM TIOMara Ha KIMEHTHTE Jla JOHEeCcyBaat

nH(pOpMHUpaHU PUHAHCUCKH OJTYKH.

W mnokpaj jacHuTe MpeIHOCTH Ha AMTUTATHUOT MApKETHHI, MHOTY OaHKM C¢ YIITE He
yclieBaaT Ja MHBECTHpaaT JOBOJHO BO OBaa KpUTHYHA obOsacT. bankute Mopa na u3nBojart
3HAYUTEJIEH /e Off CBouTe OylIeTH 32 MapKETUHI Ha WHUIUJaTUBU 3a JIUTUTAJICH MapKETUHT 3a
Jla OCTaHaT KOHKYpeHTHH. [lomonHuTenHo, OGaHKUTE MOpa Jla ce€ OCUTrypaT JeKa ' KOpHCTaT
HajeMKaCHUTE CTpPAaTEerMy 3a JWUTUTAJIECH MapKeTUHI 3a HMBHATa HHUIIA. 3a cpeka, HEKOJKY
ucnpoOaH W BHUCTUHCKM TAaKTUKU 3a JUTUTAJCH MapKeTUHI C€ OCOOEHO TIOTOJHU 3a

6ankapckara uHaycrpuja.(12)

JIUTUTATHUOT MAapKETHHT € 3a pa30upare Ha Ballara IMyOJIMKa U HEJ3UHO TapreTUPaAme
CO pereBaHTHa COApKWHA. baHkWTe MMaar Ha pacroiiarambe O0rarcTBO OJ MOJATOLM 3a
KJIMEHTUTE, KOM MOXKAT Jla C€ KOPUCTAT 3a KpeHpame Ha HACOUCHU MapKEeTUHIIKH Kamnamu. Co

CCTMCHTHUpAKLEC HaA BalllaTa 0aza Ha KIHEHTH H COOJABCTHO TIIpHUJIaroAyBamkEe Ha BallIUTEC
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MapKeTHHIIKM TOPaKh, MOXETe Ja Ce OCHrypaTe JeKka Bamiata OaHKa Ke TH JIOCTHTHE
BUCTHHCKHTE JIyfe¢ CO BHUCTHHCKaTa Imopaka. JIOMOJHHUTEIHO, CO CIeACHhe Ha OHJAjH
OJIHECYBAETO HAa KIMEHTUTE, OaHKUTE MOXKAT JOMOJHHUTETHO Ja TH MpUJIaroJar CBOUTE
JUTUTAIHU MAapKETUHIIKK HAMoOpH 3a MOoAO0OpO Aa TW 3a0BoJjiaT MOTpeOuTe HAa HUBHATA IIEJIHA

my6mka.(13)

3akiay4ox

On HameTo UCTpakyBarme T'M M3BJIEKOBME CIECAHHUTE 3aKIIy4OLM KOW MOKaXyBaaT AeKa
MHTEPHETOT € HEOIIXO/IHO CPELITBO 3a MAPKETUHI HA COBPEMEHUTE UHCTUTYLIUH.

WNHTepHeToT €  OUIMYHO  CPEACTBO 32 IPOMOIMja, ajaTka 3a JoOUBambe
uHbOpMAIMM W KOMYHUKAIMCKH KaHAJI 3a TOBp3yBamke CO KIMEHTH M KymyBauu. Ho,
JICHeC MaJHTe TMpETNpHjaThja OTKPHUBAaaT JeKa IPHCYCTBOTO HAa HMHTEPHET HABUCTHHA CE
UCIUIaTyBa €CaMO CO €JEKTpPOHCKaTa TProBHja: KOPUCTEHE Ha Mpexara 3a mnpojaxda Ha
IIPOU3BOJIUTE W YCIYTUTE Ha CONCTBEHMOT Mayl OW3HHC.

[locnemnuTe TOMWHM BO CBETOT OIJIACYBAKETO MPEKY MHTEPHET 3a0enexyBa ce
MorojieMa  HAKJIOHETOCT, J0/eKa HMHTEPHETOT KaKO0 CPEICTBO HAa  KOMYHHIUPAmE CO
MOTPOLIYBAauUTE € €JHO O paboTuTe Koj 3abenexxyBa HajroneM  pact. Hacekane e
IpUCaTeH TPEHJOT Ha 3rojieMyBame€ Ha OrjlacyBauMTe Ha HMHTEPHET.

Wurepuer-6ankapctio : (Internet banking) oznauysa mpucran 10 GaHKapCKUTE YCIyTH
MPEKy MHTEPHET, MPU IITO CEKO] KJIMEHT J00MBa CONCTBEHO KOpHCHHYKO ume (Uuser I1D) u
no3unka (password), kou Tpeba qa My 00e30eqar MPUBATHOCT BO KOPUCTCHETO HA YCIYTHUTE,
KaKO M 3allITHTa OJ] MOXKHU 3J10yIOTpeOu 0] CTpaHa Ha JPYTH JIUIA.

Bo mocnemHuTe aeceTTHHa TOAWHM, OAaHKUTE MAaCOBHO 3all04Haa Ja TO KOpHCTaT
WHTEPHETOT KaKO CPEJICTBO 3a MCIIOpavyBame Ha CBOUTE yCIyrd. JleHec, cekoja OaHKa rmoceayBa
CBOja MHTEPHET-CTPAHMIIA TIPEKY KOja, aKo HHIITO IPYyro, Toram OapeM Hyaud WHPOpMalUH 3a

ceOe ¥ 3a aKTUBHOCTHUTE IITO TH H3BpIITYyBa.
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Abstract

This article depicts the portrait of the frustrated power-relation with the established social
norms, in the play Phaedra’s Love, within the tendency of the western societies to be absolved
by their own conservative cultural heritage. In the prevailing academic works about this play the
analysis is focused on the depressive, frustrated side of love which is in line with the violent,
primitive impulses, while focusing on the play, which Phaedra’s Love is a replica from- Phaedra
by Seneca. In this they are usually tracking the mental issues of the suicidal author, finding
components which correlate with the author’s health. These findings are certainly correct,
however Kane as well, managed to depict the birth of the leader who is frustrated when he/she
sees he cannot control everything, or perhaps, for the sake of it. This situation is very close to the
mental distortions typical for the dictatorship’s and hybrid democracies’ patterns which occurred
in the western entities in the new millennium, emanated from the nervous behavior and
narcissism, as described in the classic psychoanalysis. When the leader sees he cannot control
everything, he creates his violent tentacles, trying to hide his weakness, which in this case is the
incestuous (tabooed) love. No wonder Seneca was chosen as base for this play; the author whose
rigid perfection inspired many dictators. In the post-Kane period we can see domination of this

“mental” mythology in the pop culture.

Keywords: ancient Greek myth, psychology and mythology, hybrid leader, dictatorship,

violence, West
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1. The Author in the Wind-of-Changes Culture
This play appeared in the 90’s, when the war in Bosnia was having a large cultural impact in the
intellectual landscape of the then unifying EU. Although officially only Sarah Kane’s play
Blasted was directly inspired by Bosnia, we can perceive those traces of the ratifying, dark
martial elements in all of her plays. Seneca’s Phaedra is considered as basis for this play,
however if we mull over the sophisticated, yet humorous eroticism (the language of desire), we
can easily connect this play with Euripides’, even with the Racin’s one. Ms. Kane as educated in
theatre, was well steeped in the subject matter. Unlike in the positive cultural waves from the EU
culture movements of euro-trash and winds-of-changes movements in the 90’s, the author was
part of the so-called in-yer-face theater which was very popular in this period. Unlike the
naivetés following the first 2, who were promoting the upcoming love and harmony amongst the
European nations, this particular theatrical movement amplified the strength of the dark side of
the civilization, the one hidden deep down in the certain mental conditions. Although free love
was finally available, freedom wasn’t. In-yer-face theater showed the layers of the cultural
repressions which existed in the old continent for centuries. No wonder in her last play, Kane has
a replica (paraphrase): You let me love without being loved in return; God | hate you! This
reveals the awareness of the author of the society that was predisposed to suppression, hiding the
modern dictatorships or totalitarianisms. After committing her suicide, Sarah Kane’s manager
said that she was killed by the theatre industry. Not as she claimed, because she never felt love

[because she loved, but was never loved (in return)].

1.1 The Haunted Remains of the Past in the Modernity
This play exposes the antique model of possible, sophisticated censorship, although the antique
thought in the works of the early modern historians is described solely as expression of the cult
of the freedom. Especially this play shows that too much freedom can also be used as repression,
since only the strong, refined and egotistical leader can fully use it. The censorship in modernity
is also present; it is not from the classic type, as in the classic one we can still recognize what

was erased from the particular sentence by pure logic. The modern censorship is purely allocated
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in the sense of provoking fear and the hazardous notion that one can overcome only by getting
closer to the leader — in other words, by becoming his favorite. Violence, at least in its antique
sense has no borders, so we can see that even the mother can become villain of her daughter, or
perhaps, in this case, vice versa. However, as described by the early modern historiographies
(whose works are considered the base of the western thought), this is measured solely as an act
of freedom — since the individual, the romantic freedom is placed at the first place- the freedom
which doesn’t care about the other ones’ lives. The relations with the truth are also of this sort-
these relations are those by which truth can become (or can belong to) everyone and those who
have it have the power (the powerful leaders) and can take advantage from it. By developing this
analyzing pattern, Sarah Kane created that hateful relationship with God, blaming him (or the
almighty leader) for leaving her without love. This paper doesn’t deny the influence of Kane’s
mental condition in her creation, but nonetheless tends to add this was not the only culture output
she had. Namely she was a strong intellectual, believing in the Europeanness, hosting workshops

in Bulgaria and Spain.

2. The Violent Trauma or the Trauma Caused by Violence?
There’s nobody after Edward Bond who provoked more controversies in the theatre then Sarah
Kane, and it was (for both of them) because of the usage of violence. The critics pointed to the
controversial usage of the violence since that was their bourgeoisie statement in defining they
were civilized. Conversely from the contemporary point of view, when we look at the decade of
the nineties and when we look at the decade we live in, we can undeniably say severe violence
exists even in the richest neighborhoods. The big investments, the big money, the state of the art
technology couldn’t prevent us from the violence, nor could the merit system install the real
intellectuals who will be worthwhile for the developed democracies. Sarah Kane throughout this
play is mostly telling us that the merit hierarchy was replaced by the suppression. Only the
demonic leader, portrayed as the lusty big mother in this case can fulfill its suppression duties,
portraying herself as the savior of the big morality. Yet the domination always goes further,
there’s no salvation in Kane’s plays, nor development of the peripeteia. The current civilization

is destined to stagnation. The power of the dramatist, perhaps in the most sophisticated way — in
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comparison to all of her plays — is that she manages to explain, quoted in her own words, how
much “violence will the modern society apply just because someone will not, cannot or doesn’t
want to fit.” That one actually isn’t particularly different from anyone ¢lse, but is himself/herself.
In fact Kane wants to say that all others are perhaps the same like that one, but the rest are
playing the game, as they fit, or just showing blind loyalty for the leader. E.g. the classical
mythology through the Greek dramatists is underlining the essence of equality, as in Sophocles’
Oedipus Rex there’s line: Don’t worry son you slept with your mother; there’s nobody who
didn’t want the same. In the case of Phaedra’s Love we can cognize the same methodology of
the inevitability of one’s destiny which is the same for all, existing thousands of years, through
the Oedipus’ marked feet. Why is nowadays this important? Because this is how the hybrid
dictatorships function. They rely on the discretion of the well-established elite which will help all
hybrid leaders to stay on power as long as possible, by suppressing the critical mass, as very well
depicted in this play. By allowing to her daughter, actually giving signs to her daughter, that she
may realize the somewhat forbidden love, the character of Phaedra enters the circle of power in
which the secrets are everything, or there’s certain code of conduct according which everyone
should know where the red line is. At first the daughter doesn’t know where that line is, but later
it seems she decides to play the game. This play, unlike the rest of the Kane’s, doesn’t underline
the social rejection and the absence of friends when one doesn’t fit, but focuses at the possible
exclusion within the family. That is why it is very close and predictable for the current cultural
moment, since it’s referring to the Book of Lot and the importance of the sanctity, superiority of
the holly family, in this case- the aristocracy. The daughter shows signs she will probably
cooperate with the mother, but this doesn’t prevent her from developing certain (deviant) mental
condition, which is also present in the other plays of this author, but where the fable (if there is
one, or a dramatic conflict) is based on the above mentioned rejection, or alienation, and the
violence which follows these 2. That is why we can say this play is more of a comedy when
compared with the rest of the opus by this dramatist. The basis of Seneca (in Phaedra’s Love)
also adds to this line, since the prevailing discourse in the time of Seneca for a successful career

was loyalty to the leader, not his/hers talent. Seneca is usually described as someone that could
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write very beautifully although forced by politics. Mussolini was rebuilding the roman theaters,
including the ones in Africa, referring to the glory times of the Roman Empire.

3. Censorship Once and Now
As afore mentioned in this article, the significant element present in Phaedra’s Love is the
censorship, discretely present in the dialogues between the mother and the daughter. The
contemporary communication technologies unfortunately didn’t only help the democratization of
the societies, but also the brainwashing and censorship. Unlike the classical censorships which is
based on the text redaction and erasing the unwanted information, now we have cover-up of the
information which follows, by completely covering the important or the truthful information. We
saw this many times at the latest political elections throughout the western cultural hemisphere.
This is the way how we can perceive this play of Sarah Kane, which was lucidly predicting
something that already started in the 90’s, perhaps not intentionally, but just by following the
events happening in the author’s contemporaneity. We saw how the mother and the daughter are
covering up all the lust and the desire as being falsely afraid the gods will hear them. Kane was
probably having a very similar relationship with her mother as she originated from a very
religious family; of course not in a sense of longing for incest. All in all the dialogues in this play

seem like a continuing and corrective confession.

4. Feminism and This Dramatist
We can say Kane as an author was following the classical path, but not the theoretical one, as
e.g. the one represented in the legacy of Simon de Beauvoir. The prevailing theory is almost
consensual she wasn’t, as a dramatist, tackling any feminist issue. She actually thinks women
can be stronger than life, but they risk losing their health. They have too many enemies, that is
why the threesome in this play is opened for even more partners, since the partners are the ones
who are ruining women. She can be rated in the group where women are the greatest enemies of
other women. All posh societies are militant and dominated by a frustrated leader. However
Kane doesn’t give any solution weather society can function only with men, or only with

women. Women in this play are carrying about men, about their health; it is irrelevant nobody
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cares about theirs. They will lose it anyhow- is the poetic, depressive nature of this play. The
classic Greek tragedy basis is anathema for the women’s rights as it elaborates the structure of
the male queering, when men can always receive fallacious help from their masculine
counterparts, while women are anything but members of a secrete sisterhood. In this and in
solely artistic manner, Sarah Kane is indeed a big vanguardist — as Edward Bond said: Her death
is the first death of the 21* century. Therefore women in this play are evidently enslaved by each
other, not by the frustrated leader, though they wouldn’t be enslaved at all without him.

If we try to perceive Sarah Kane as a director in/for her plays, if we try to recognize her
tentacles throughout the possible mise-en-scéne, we can freely claim her opus is alluding to the
aristocracy, since with so much present torture and interiority, nobody will have any energy even
to communicate. Everybody has one room, and that room can be only reserved for the egotistical
needs of the human desire for happiness, which in this play is focused on the sensuality and the
only possible cover up for the unhappiness- the lust, the desire, the sexual dominance. Phaedra’s
love is a dominatrix one, which is controlling everything, for the sole purpose of reaching the
highest possible desire and orgasm. However in this case Phaedra is frustrated, but is not a man.
Phaedra hides the desire by covering it up with the lies, the humor and the mourning for the lost
youth, since her daughter Strophe is still very much in the line of the real aristocratic blood, as
playing the above-all game. Hippolytus is Phaedra’s stepson, hence he is a man. Theseus, her
husband finally rapes Strophe and kills her, but not because she played queer game- a man (all
leaders are men) who wants to be a man, so that he will be unloved by another man — it’s
because Strophe publicly defends her stepson Hippolytus, in which she is attacking the phallic
nature, that dominating male nature of Phoedra’s husband Theseus. However, like in many other
antique plays, Kane also uses the element of the trance of the frustrated leader, so when he sees
he had killed and raped Strophe, he cuts his throat off. The dark shade of the frustrated leader
(Phaedra) is on top of all these events, because whilst in prison Hippolytus (he is there because
Phaedra had accused him in her post-suicidal note he raped her) has homosexual intercourse
(fellatio) with the priest, which alludes it would have been almost impossible he could have

raped woman.
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The theme of sons, mothers and sex is to a great extent present in the ancient Greek
theater. Nonetheless Kane uses it not only to go against the world of her strict Christian
education, but also to criticize the frustrating leaderships, since they are becoming part of every
family. The law says this is impossible. There’s no law in the Western world that can save the
kids from the ideologized parents subdued to their political, dictatorial leaders, nor vice versa.
There’s actually no academic research for this, now, as well in the time of Kane. The dramatist,
like everybody else, was forever locked in that political, frustrating cage based on human
selfishness, strengthened by governing and money. Through the Greek mythology, Kane is
giving us a frightening depiction of a modern, dysfunctional family, of course through her typical
layers of irony. In this the playwright makes certain changes from the myth and from the
Seneca’s play. Unlike in them, Kane’s leading character isn’t Hippolytus, but Phaedra. Besides,
unlike in Seneca’s case, he is somewhat without any libido, nor sexual interest for his
stepmother. Or perhaps later we can assume he had greater interest for younger women, that is to
say, for her daughter. That is why the character of Strophe, the daughter Phaedra had from her
previous marriage, was added. This is completely invented; there is no mythical grounding for
this marriage, or for the existence of the daughter. However this was very common in the early
antiquity. Actually Kane with this is very much in line with the old times school, in which ars
poetica must be above the drama. We shouldn’t be surprised also by the presence of the violence,
since this is her 2" play, and in the first one she had it a lot. The dramatist believes somewhat in
the ancient catharsis, in the purifying effect of the violence, but not in an epic manner. She wants
to tell us, as big parts of the replicas are screams- we stayed without articulated language, since
we didn’t manage to leave the animalistic nature of the human kind.

The animalistic nature of the modernity of the human kind, which is the essence of this
play, is described though the consumerism of the culture and the usage of money, power,
violence. The public exaltation and glorification of the monarchy is related with the almighty no-
integrity relation for the frustrated leader (Phaedra, but also all of her family) who can give
everybody everything. That is how we see the sexually deviant relationships within the family,
for which the author doesn’t deny she was inspired by the royal story of Diana and Charles

which that year culminated (Interview in Independent, 1996. IN: Ostrowski 2012) and all this
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can be interpreted as something very queer, as Hippolytus tells Phaedra: Women find me more
attractive since I’ve become fat. They think I must have secrets. That is how Kane is showing us
that the contemporary world is no longer guided by religion, but solely by greed for everything,
even for frustration, because everyone wants to follow the example of those leaders.

All researches agree Sarah was not and cannot possibly be considered as feminist. She is
presenting the world which is promoting the violent heterosexuality, so the violence in this play
can be considered as a response of the violent, frustrated leader. But then why a leader, who is
victimized, like in this case, shall be also considered a mental case? Because the leader is a
woman. Psychology agrees that if we don’t want to develop mental disease when we are attacked
or hurt, we should want to fight back and actually, from a medical point of view, we are
recommended to hate the ones who hurt us. However this is making us sinners. Is this why the
author developed mental illness because she didn’t want to fight back, being chained in that strict
world of the Christian upbringing? We’ll never find out, but the frustration is another way how
we can lose our mental health, and that is through the connection between the mental health and
the reproductive health. In the case of the play Phaedra’s Love, the connection with Seneca is
evident; he is a writer who had many plays referring to this phenomenon. In the latest interviews
about Sarah Kane, people from the theater world are acknowledging that this play is about the
antic myth; the author intended to connect it with the contemporaneity, with the time when she
wrote it, but those interviews are also underlining that all the aspects of violence in the play each
day are becoming more and more relevant. That relevance obviously had a lot to do with the
contemporary hybrid democracies, the communication technologies, the frustration coming from
them and the power gained with it. Nowadays everybody who is frustrated can become hybrid
star.

5. Legacy of Sarah Kane

How does the legacy of Sarah Kane resonate today? Why is she still so present in the
theaters, especially in the academic stages and in the academic researches? The reason for this is
because the western societies headed much toward the hybrid regimes, in which “it is expected”
from the citizens to lose their mental health, or to turn to the more premeditated form of

communication and behavior!. Unlike the classic democratic societies in which the differences
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are expected, the hybrid ones expect from their citizens to be in tune with their leadership, and
show sense of flexibility, which can prevail in the political mainstream, so that the society will
become richer and prosperous. As expressed in the lines of the play, characters are always in
panic for losing what matters to them the most, which correlates with the effortless attempts of
those who are ill from schizophrenia, having multiple attacks of panic, misdemeanor and fear.
However there is always a mask. As the matter of fact the classical Greek theater is based on
masks. This serves the poetics chosen for this play. Like the characters depicted in the classic
Greek tragedies who are always speaking as the gods are speaking through them; this play
expresses the mentally week personality of the characters who are afraid to face the reality,
believing the escapism can help them cope with it. In other words, it is evidently not
recommended everybody to find out what is the main spiritus movens for them, since it can
make them vulnerable, as the mentally ill people are becoming in the social environment. This is
a rather strong point of the play, given that it underlines that the mental fragility of the citizens is
the key element why the dictatorial leaders can come to power. Certain hermeneutical
methodological approaches can help us for this. Ms. Kane was raised in a very strict, repressive,
religious environment; even in the time when she was creating, the 90’s, which is considered as
one of the most liberal periods in the western democracies. Of course we cannot possibly know
whether the societies were creating the mental illnesses, or the mentally deranged leaders were
crating the dictatorships (the second is well explained in many theoretical works)? In what
everyone agrees is that if the mental illnesses are not correctly treated, the society becomes more
violent.

What kind of violence is presented in this play? Certainly many forms of violence, but
mainly the ones from the tutorial, dominant relationship of the parent towards the children,
which is epitomized in the relationship of the dictatorial leader towards its people®. Although, as
mentioned in the paragraph above, the 90’s were considered as a very progressive decade, it was
not a reformist one. It was considered progressive due to the wind of changes, the fall of the iron
curtain, but the culture was not changing the cultural stereotypes, although it played a picture of
constant trying to. A lot of repression was still going on. The marginalized were ostracized from

the decision making, since the dominant political methodology in this decade was the meliorism;
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all design and fashion theoreticians agree that this decade was annulling the sexuality, which was
most probably derived due to the rise of the AIDS epidemics, and was promoting kind of
minimalist, unisex look, with pallid physique. Phaedra’s Love, also promotes the consequences
of the sexual repression and dominance by portraying the frustrated leader in a form of a
dominatrix woman capable of doing everything, so that she will get what she wants, using her
powerful, political position to repress, degrade and control everyone ahead of her. However as
the plot develops, as the play is coming to its end, the protagonists are more and more losing
control of themselves, behaving as patients who lost their mental health, so this tragedy (or black
comedy) finishes in a bloody manner. It is almost as Ms. Kane was predicting her own suicide.
This is also another aspect of this play which correlates with the contemporaneity in EU and the
rest of the western world, which modernity was accumulating a lot of hypocrisy effecting the
educational system, which begun to lose its very high standards, adjusting itself to the new post-
capitalist ways of neoliberal accumulating of finances. The universities begun to take finances
from certain funds, which from their site had certain demands; this was considered as something
completely inappropriate for the liberal western thought, its free education and consistent
scientific and technological development. In order to provide the students with more knowledge,
the best western universities were using methods which were broadening the horizons, but now,
very much due to the influence of the Bologna convention too, the academic researchers are
shrinking their research fields. Everything, with the current educational regulations, is in a way
trying to repress the wide, free thinking, defining it as it was not by the modern research
standards. That was exactly the ambience in which Kane- the writer, grew up with, and which
was very much an output of the repressive power that religion can sometimes have. Kneeling
beneath the layers of the obligations towards God (in the antique times- gods) one can find
himself as a very oppressed individual who always did something wrong, and who wants to exit
the repressive stage of his/hers life. No wonder Sarah Kane travelled a lot, most probably simply
just trying to find her place under the sun. As in the 90’s, nowadays again young people are
moving a lot, trying to leave the space contaminated by oppression. But this wasn’t/isn’t easy.
That is why the author is taking more of a comedic approach, somewhat transforming the tragedy

into comedy and irony.
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The theatre of Sarah Kane is usually regarded as the one degrading the opulence and as
postdramatic one- which means without drama, or a real conflict. Kane’s theater in particular
(according to the author of these lines) is expressing a condition. This again is very close to our
contemporaneity, which has static, hidden conflict resulting in great violence, and in which (to
paraphrase Kane), the most dangerous thing is to be different. E.g. although EU is imposing the
self-declaring measures which are intended for strengthening the equal opportunities and
discriminationless policies, the violence against the transgender people within the EU countries
was never higher. Since, whatever the policies officially are, there are always stronger unofficial
corruptions. That is what this play is also about- about what is happening behind the walls of the
privileged ones. Like the contemporary politicians, privileged obviously have a lot of violence.
Aside the opulence in the castle of the leader, there is no (real) debate within those walls, so
wherever there’s no drama, there’s no solution, just a mentally deranged, very violent condition.
That condition keeps the conflict within the dramatis personae, not between the protagonists. The
action is of the kind that exists only in the written pages of the play, since the action is replaced
with the particular condition. It is as the circle of violence never ends, and is just transferred
from one character to another. Nobody can define what goes through the head of a very
successful author as Sarah Kane, in a sense- what was she alluding to, but aside this, there is a
synthetic knowledge of what is happening with the dictators. They are usually officially
promoting measures that will help the certain condition for a group of citizens, or the whole
nation; they are responsible for the laws, but in reality they are changing them, and everything
else with all in their interest. In the case of this play the gods limited these capabilities for these
leaders, so this is a play, actually, with a happy end, since till the last scene, all leaders are
destroyed, not the poor, naive nation, as it over and over again happens in reality.

6. Myth as Drama in the Contemporaneity or a Fight for Identity?
It seems in the contemporenaity, as much as in ancient time, the fight for identity was
located only in the rich saloons of the powerful leaders. This directs the leaders towards their
most dangerous mental condition, according to the classic psychoanalysis, the narcissism. What

is narcissism? When one placed in the social labyrinth, it can be hardly fully understood. I think
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the sociologists when wanting to explain this dangerous condition to common people, should use
the word- stubbornness; narcissism should be explained as a condition of the pure, peasanty
stubbornness. In this case this condition correlates to posthumanism, since the personality placed
on high hierarchical position can be correlated with nature, or with the animals. This case- of the
archaic notion of the human kind as being part of nature is fairer, unlike the contemporary one
which is completely anthropocentric. In this sense, the discourse of Phaedra’s Love is very close
to the Balkan attitude of the man above the nature, from which in great part this mythology
originates. Namely, when for example one grazes his goats, he thinks, he should be with them as
stubborn as possible, more stubborn than the goats themselves, so that they will listen to him.
The same should be applied for the narcissistic leader, who is treating those beneath him as
animals, epitomizing the human kind as superior species. Of course this anthropocentrism isn’t
in tune with the archaic idea of the man living in balance with the mother nature”; that is why in
the ancient Greek literature always these kinds of leaders are portrayed as negative ones. In her
version of the myth, Kane is placing the leader in a position where he/she is admired. The law
does not apply for him. He is popular, since he/she is seen as pop-star, and is seen as such since
he never ends up in jail. Actually in her bloody modernization of the antiqgue myth, Kane is
underlining the significance of the public eye. No matter how incapable, the leader can be
admired, if everyone can see he/she is doing something wrong, but successfully avoids legal
prosecution. This is also very present in the media. Kane in this play (as well as in all others)
depicts the situation of a constant civil war, which is invisible, since is happening on a platform
where the constant egomaniac with his narcissistic show is deluding everyone. It doesn’t matter
the show is stupid, incestuous, against all civilized norms, since exactly this is what is popular. In
this version characters, only when they die, they have something in common with the other
species, since they die like flies. There’s no mourning, nor real pain anywhere; in the
contemporaneity of Phaedra’s Love everything is premeditated and everything is violence. By
all current legal and scientific standards, the incest is undoubtedly considered as a pathological
mental condition, and as something out of the law. However there are many cases in the pop-
culture where we can see how many people got away with the incest just because they were

popular; for example Jerry Lee Lewis married his 13 years old first cousin; although this
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destroyed his career, he was never prosecuted as ordinary citizen. This means the ones who
know how to play the game can come at the top of the social labyrinth. Their good social
position is cemented with their popularity; no law can remove them, no matter what they do.
This is placed in Phaedra’s Love as an output of the fragile mental position the author of this
play was. From her interviews and from the ones of her friends, we can find out she always felt
haunted and was thinking about dying. The society has mask which alludes on certain cultured
standards, but actually everything in it is upside down. I think this is why Kane as an author, who
derived from the stormy 90’s is very popular in the contemporaneity, among students, among the
young, since with her dramaturgy she is presenting an honest picture, that in spite everything the
identity actually exists, and can fight the contemporaneity, together with all its violent standards.
Students can learn through her plays that they can fight the issues of the lost mental health not by
denying them, but by fighting the reasons why it was lost.

If we focus more on the social labyrinth we can assume that mask was also present
almost in all cases of the hierarchical governing (more precisely- governing not for public
interest, but for self-interest, for money); we can comprehend that mask was also much
demystified. Such was the case of the Me Too movement, when women decided to talk about all
those posh leders whose business strategy was the dark secret of the sexually harassed or raped
woman. This is another example which derives from many myths connected with the initiation in
the manhood, in which some crime is committed, so that afterwards the masculine pack of wolfs
can eat anyone, so to speak. So yes, I think it is obvious Kane’s opus, this play perhaps mostly, is
appealing for the young with its demythologization of the lost innocence of the western
civilization, and exposing the dark secrets hidden in it. In this Kane is also in tune with another
author of this myth, Euripides, considered to be the most female one from all antique authors,

who with his strong female characters transformed mythology into psychology”.
6.1 The Myth of the 90’s

Kane was heavily inspired by the war in Yugoslavia, which is evident in this play of hers

too. Like in her play Blasted, while the play is happening, we are in a moment of a big explosion
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(blast) which is cleaning (like in her play Cleansed) the damaged human kind, which will

vaguely be reborn again like the yellow flowers emerging from the floor:

A sunflower bursts through the floor and grows above their heads. When it is fully
grown, Graham pulls it towards him and smells it. He smiles.

Graham: Lovely. (Kane Cleansed, 120-121). Source:
https://journals.openedition.org/ebc/6015

As having serious issues with her mental health, Sarah Kane could probably recognize
others with the same or similar condition, and speculate whether they became good or bad with
it. There are many researches which claim that the dictators throughout the history were
dominantly ones with distorted mental health. Like Hitler, MiloSevi¢ also experienced violence
while he was young, and throughout his long, dictatorial rule he wanted to fight back for what
happened to him. The other option would be- the once humiliated to become a philanthropist
who will always help people. This could somehow reverse the negative historical patterns
repeated many times, and transform them into ages of progress. We are waiting throughout
Phaedra’s Love some character to do something philanthropic, which will awake the gods, so
that the positive chain of events will begin to happen. This never happens till the end of the play,
but we as audience are in constant tension. Kane is just reflecting the irrelevant, the
bourauocratic social events, which are also private, but cannot be only private, because the
characters are public figures. At one point we are asking ourselves whether the play has anything
to do with the myth of Phaedra, since the comic elements are making it look as a persiflage of the
mythic base, whose characters are just having the same names present in the ancient-Greek plot.
Kane is not underlining the significance of the passion and the emotions, as they are the key
elements in the mythic base, but wants to underline how much the societies have changed, since
the characters are dying or are being killed as flies. By not being repressive with its social norms,
the social structure can became even more reductive, achieving it by giving to characters all the

necessary freedom to choose whatever they like. What usually happens to the dictatorial leaders
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who have problems with their mental health — if there are dictators who are not mentally ill — is
that they always choose what is worse for everyone, hoping it will be the best for them (in this
case, Phaedra’s incestuous love), but at the end it was also worst for those leaders too. They are
completely unaware of this, but by using the above mentioned method of persiflage, this play
seems as the backyard youngsters are playing the ancient myth just for fun, turning the fun into
tragedies, being completely inexperienced with what they were dealing with, like all young, and
like all dictators. This is how Kane, with her incredible craftsmanship, is depicting us the
banality of evil, to which nobody plays any attention, until it grows incredibly big, transforming

everybody involved in tragic personality.

! The Republican spirit has brought an important and indisputable evolution for civilization,
which is the dawn of modern democracy and constitutional states. However, the sense of
community in Western culture seems to be essentially different from Ubuntu: historically, “the
identity of a collective in American culture is not associated to a united whole (Ubuntu), but to
the idea of an ‘aligned many”, in Dimitri Marques Abramov and Paulo-de-Tarso de Castro
Peixoto: “Does contemporary western culture play a role in mental disorders?”

2 See about this in China Mills’ Decolonizing Global Mental Health: The Psychiatrization of the
Majority World. e.g. “This calls attention to how the dictates of social interests ‘apply’ and make
claims to biological and medical knowledge, and to what political rationales are being served by
constructing mental distress as a biochemical impairment, particularly as (mental) health
emerges as a global marketplace.”, pp. 27

¥ Ibidem. E.g. “In colonial constructions of non-Europeans (and women more generally), the
trope of irrationality and dangerousness, as well as that of the child-like, were key mobilizations,
in that such constructions framed non-Europeans as being ripe for government, passive, child-
like ... needing leadership and guidance, described always in terms of lack — no initiative, no
intellectual powers, ...; or on the other hand, they are outside society, dangerous, treacherous,
emotional, inconstant, wild, threatening, fickle, sexually aberrant, irrational, near animal,

lascivious, disruptive, evil, unpredictable.”, pp. 96
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* See the latest viewpoints of this in Ancient Theories of Freedom and Determinism by Tim
O’Keefe, source https://plato.stanford.edu/entries/freedom-ancient/

> Euripides is considered as the one who stopped portraying mythic characters how they should
be, portraying them how they are, by giving them more human than godly characteristic. He is
largely regarded for acquiring this by developing strong female dramatis personae. “(...) analysis
explains why the violation of sacrificial procedure in the death of Iphigenia can express
simultaneously both psychological corruption in the individual and an inversion of the entire
social order; for in Greek thought, as in Plato’s Republic, the structure of the individual psyche
and of society often reflect each other.” in Ritual Irony: Poetry and Sacrifice in Euripides by
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