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COIMJAJIHA YCJIYI'H 3A
CTAPUTE JIMLIA

AncTpakr

Jlemorpadckute NpPOMEHH KOU C€
CllydyBaaT, IopacT Ha OpojoT Ha cTa-
pH JHIa, TPOIODKYBakhE Ha KUBOTHU-
OT BeK, MOCTaByBaaT nmoceOHU Oapama
BO oOjacta Ha colMjaHaTa 3alITHTA.
3a10BONyBakb-ETO Ha TOTpPEOUTE Ha
cTtapuTe nuna Oapa aogatHu (UHAH-
CHCKH CpE/CTBA 3a COLMjajiHa U Mare-
pHjaHa CHUTYpHOCT Ha CTapuTe JIMIa,
3aIlITUTA Ha 37]PaBje€TO, KOMYHHUKAIH]a U
OIITECTBEHO aHTAXHPAHE.

Bo ananmsara Ha yciyru Ha cTapu-
TE€ NI MPUCYTEH € e/IeH IIUPOK JHja-
Ma30H BO HUBHOTO TpyHHpame Kaje
noienonTe oaT BO MOAEN0a Ha Tpymu
Ha YCIIYTH: yCIyTu 3a UH(popMupame u
yIaTyBambe, YCIYTH 3a CTPy4HA ITOMOII
W TIOAJpIIKA, YCIYTH 32 COBETYBambe,
YCIIyTH BO JOMOT, YCIYTH BO 3a€THUIIA-
Ta M yCIYTH 32 BOHCEMEjHA 3aIITUTA.

ConyjamHure yciayrd KOM Ce Hame-
HETH 3a CTapuTe JIMIIA CE€ 3aMHUCIICHH /1a
ja ofpKyBaaT aBTOHOMHjaTa U HE3aBHC-
HOTO XMBECHE Ha CTApUTE JIUIA U THE

Jla HEMaaT 3aBUCHOCT O] CUCTEMOT KOj

UM TU IIPY’>Ka COLMjaJIHUTE YCIYTH.
Kuryuynu 360poBu: crapu auia, co-

IIMjaJHU YCIIyTH, JaBaTeIN Ha yCIyTH.

BoBen

CrapeemeTo e npoIiec, a cTapocTa €
NPOM3BOJI Ha TOj mporiec. Bo modetokor
Ha CTapoCTa, CTapUTE JIMLA Ce ¢ YIITe
MOJIBMKHY M CITIOCOOHU CaMOCTOJHO J1a
T'H 33JI0BOJyBaaT CBOUTE MOTpeOH, Ia
JIypH M Jia UM IOMaraar Ha OCTaHaTH-
T€ YWICHOBH Ha CBOUTE CEMEjCTBA, WC-
MOJIHYBajKU TO CBOETO CJIIOOOTHO Bpe-
M€ CO Hajpa3IMyHH aKkTHBHOCTH. Kako
HITO THE CTapear, ornaraar TEJIECHHUTE
(GyHKIIUH, CE TIOYECTH C€ 3PaBCTBEHU-
T€ MPOOIEMH U XPOHUYHUTE OOJECTH,
a 0co0€HO TO CEeIyMIECETTUTE TOIUHU
MIOCTETNICHO CE T0jaByBaar JeCTPYKTUB-
HH IIPOMEHH, KOU TO OTpaHN1yBaaT HHUB-
HOTO JIBMKEEE M TH MCHYBAaT HUBHHUTE
noTpeOu, OJTHOCHO ja 3rojieMyBaar Mo-
Tpebara 3a colrjaaHa HHTEPBEHIIH]a OJT
cTpaHa Ha POo(HECHOHAIIIINTE.

On nmpyra cTpaHa MaToJOIIKOTO CTa-
peere, MOXe /1a ce jJaBH MHOTY TIOpaHo,
U yIITe Kaj MHOTY TOMJIaI JIMIa Ja
NpeU3BUKa CTapeeHhe, KOe HAMETHYBa
3rojieMeHa noTpeda 3a KOpUCTEHE Ha CO-
jaHu yeayru. Crapure Juiia CTaHy-
BAaT 3aBUCHH Ol COIMjAIHUTE CHUCTEMHU
U Toa BO CcHa0/myBame Ha MaTepujaliHH,
€MOIIMOHAITHY U TyXOBHH U3BOPH U YCITY-
TUTE U MO)KHOCTHTE KOM UM C€ MIOTPeOHU
3a J1a TH peasTu3upaar CBOMTE acTMpaIiin
M JIa CE COOYaT CO CBOUTE 3a/1a4H.

KoHuenTor Ha >KUBOTHUTE 3ajja4H €
obpaboren kaj Xajper bapren (Harriet
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M. Bartlett, 1970) u e npukakaH Kako
HAuYWH 32 ONHIIYBamke Ha Oapama Kou ce
HalpaBeHH BP3 CTAPUTE JIUIA O] CTPaHa
Ha Pa3jIMYHU JKUBOTHU CHUTYaIlUH, KaK-
BU IIITO C€:

CekojAHEBHO KUBeEeHE (XpaHa, 10M,
OJIpKyBar¢ Ha OIIITA U JIMYHA XUTHE-
Ha, 3/IpaBCTBEHA 3aILITUTA);

* TpaymaTcku cuTyanuu (Kako ILTO ce
3ary0a, Oonecrt); u

*  OUHAHCUCKY MOTEIIKOTUH (HEMarhe
CpeICTBa, HEIOBOJIHO CPEJCTBa,
IIPEYKU BO OCTBAPYBAKETO).

* Co KOpHUCTEHETO Ha CHUCTEMCKHOT
MpUCTall BO aHAJIM3a Ha IEJIMHA,
CTapoTO JIMIIE BO CPEAMHATA BO KOja
JKHBE, K€ CE CoIlacuMe JIeKa IICIu-
HaTa ce pas3liMKyBa O 30MpOT Ha
HEJ3UHUTE JISTIOBHU, a CTAPOTO JIMIIEC €
MOCMaTpPaHO KakKo JIeJl Ha CHCTEMOT,
BJIMjae BpP3 OCTAaHATUTE JEJIOBH, HO
Y 3aBUCH O] COTICTBEHOTO OIIKPYKY-
Bame ([umurpujocka C.,2002).

JKuBeewmeTo BO CBET LITO CE Kapak-
TEpU3Upa CO CTapeeHe Ha HACEIIEHUETO
Oapa, mpen ce, IpU3HABAKHE U IICHCHE
Ha cTapuTe Juia, 0opda MPOTUB MPEI-
pacynute 3a crapute Jyfre, o0e30emy-
Bame YCJIOBH 3a CTapwTe JIMIA Ja Ou-
JaT aKTHBHH YYECHHUIIM BO TIPOIECOT
Ha pasBoj, 00e30eqyBame COOJBETHA
3paBCTBEHA W COLMjaJIHA 3aIUTUTA U
MIPOMOBHUpAkEe HAa MeryreHeparpcKkara
COJIIAPHOCT.

1. Pedopmu Bo cuctemMor 3a
JaBam-e HAa COLMjaJIHU YCJIYTH 3a
cTapu Juua

Bo oBoj xontekct Pemybmnuka Ce-
BepHa MakeqoHHUja, BIOKA CHIIHU Ha-
NOpM BO aHaiW3a Ha 3aKOHCKHTE U
MMOI3aKOHCKUTE OCHOBH, HU3 JcOaTH U
cepuja aKTUBHOCTH TIpeJl JOHECyBame
Ha HOBMOT 3aKOH 32 COILMjaJiHa 3allITUTa
(Cn. Becauk Ha PCM. 6p. 104/19), xako
OCHOBA 32 CO3/1aBab¢ yCIOBH 3a ITOKBA-
JUTETHHU YCIIyTH, KOU K€ T'M 3aJ0BOJar
WHIMBUAYAIHUTE TOTPEOM Ha CTapuTe
mua. Co mpuMeHa Ha HOBHM NOXYMaHHU
JUMEH3MM BO pPa3BOj Ha COLMjaJTHU-
T€ YCIIyTH C€ MCTaKHyBa morpedara ox
morojieM Opoj JaBaTelId Ha COIIM]aJTHH
YCIYTH BO JIOKAJHATa 3a€IHUIA U MOX-
HOCT 32 KOMOMHUPAE 1 BKITy9IyBambe Ha
CHTE yCTAaHOBU U MHCTUTYIIMU U JaBaTe-
JIM Ha COLMjaJIHU YCIYTH Ha MOJPadjeTo
Ha JIOKaJTHATa cCaMoyIpaBa BO HACOKa Ha
00e30enyBame Ha yCIIyTd KOU BiHjaar
BO HaJMHUHYBAamh€ Ha COLMjaIHUTE IPO-
Onemu Ha ctapute nuna. Ha oBoj HaunH
UM C€ OBO3MOKYBa Ha CTapuTe JIMIA J1a
ro 10100paT KBaJUTETOT Ha CBOjOT XKH-
BOT, Jla TW 3aJI0BOJIAT MOTpPEOHTE M J1a
IPOJIOJDKAT Ja JKUBEAT BO CONCTBEHUOT
JIOM | 33a€IHULIATA.

Pedopmure ja mpommpyBaar u MOX-
HOCTa 3a /IaBame COLMjATHU YCIIyTU U
O] CTpaHa Ha 3JpyKeHHjaTa Ha rpara-
HU KOU coriacHo wieH 127 on 3akoHOT
3a conyjanna 3amrtuta (Ci1. BECHUK Ha
PCM. 6p. 104/19) moxar ma maBaar
COLIMjaJTHA YCIIyTH. 3TOJIEMYBambEeTO Ha
OpojoT Ha JUIICHIIMPAHUTE U OBIACTE-
HHUTE JaBaTelld Ha COIUjaJIHU YCIyTH
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U TIOBP3YBambETO HA 3PABCTBCHUTE yC-
JYTH CO COLIMJaJTHUTE MIPOBAjAEPH, Tpe-
0a 1a OBO3MOXAT €lIeH moceorndareH
MpUCTAIN KOH MpoOIeMUTe U OTpeOuTe
Ha CTapuTe JIUIA.
Nmajku ja mpenBu KOMILUIEKCHOCTA
Ha MPOIIECOT Ha CTapeeHe, U IOTpeOuTe
Ha CTapHTe JIMIa Kou Tpeda Ja ce 3a10-
BOJIAT, OJJHOCHO TIOJIIPIIIKATa Koja Tpeda
1a ja 1odujat o mpoQecuoHaIIUTe Kou
paboTar Ha Mo/IpayjeTo Ha COIHjaTHATA
WHTEPBEHIIMja CO CTapy JIUIA, CE Ha-
METHYyBa MoTpedara 3a 3ajakHyBame Ha
po(ECHOHATHUTE KaallUTETH CO KOU
pacrionaraat JOKaJTHHUTE 3a¢THUIIH.
CerMeHTOT JeleHTpajau3aluja Ha
COLIMjaJIHU YCIIyTH OBO3MOXKH BKITYUY-
Bakbe HA pa3IMYHH aKTEPH BO JIOME-
HOT Ha J1aBamke Ha COLMjaJTHU YCIYTH.
Bo pasBuenuTe 3eMju U BO 3€MjUTE BO
TPaH3MIIMja YCIYTUTE HA CTApUTE JIMIA
T'l JOCTaByBaaT HE CaMo Jp>KaBHH jaBHU
YCTaHOBH, TYKY U 3/Ipy>K€HM]a Ha rparfa-
HU, NPUBATHH YCTaHOBH, TOOPOTBOPHU
Y XyMaHUTapHU OpraHu3aiuu. Brinydy-
BambETO Ha TIOBEKE aKTEPH BO MPYKAHE
Ha YCJIyTH BO COIMjAJTHUOT CEKTOp €
MPUCYTHO BO HAIIaTa 3eMja HO, UMa I10-
Tpeba 3a HErOBO 3ajaKHYBAamkE U Pa3Boj.
CamHOT mpoliec Ha JIeleHTpan3a-
[I1ja ja MeHyBa yJIoraTa Ha Jip>KaBara BO
conujayiHata cepa U camoTo chakame
Ha Hej3MHAaTa yJaora BOu 10 IPOMEHH BO
CaMHOT CEKTOp Ha MIMPEHE Ha TUTypaIi-
3MOT BO JaBame Ha COIMjalTHH yCIIYTH,
3rojieMyBamb¢ Ha HHBHUOT KBaJHTET U
camara JJOCTAITHOCT JI0 CTapHTe JIUIIA.
JlokanHuTe mOTpeOM HaA cTapure
JIMIIAa MOJKaT J1a OuaaT crenu(uaHy 1mo-

paau IeMOKPATCKH, EKOHOMCKH U IPYTH
pa3IMKy U crienu(pUIHOCTH Ha COLUjall-
Hara npoOnemarnka. CollMjaTHUTE yC-
JYTH HACOYEHHW Ha CTapH JMIa, Oapaar
U copaboTKa M 3aeJHUYKH OJrOBOp Ha
NOBEKE aKTepH, 0COOEHO colMjaHa U
3IpaBCTBEHA 3alITUTAa Ha HUBO HA JIO-
kanHara 3aenuuna. Co oBoj mpolec ce
3a0enexxyBa c¢ IorojeMa MapTULUNA-
I1ja Ha CAMHTE CTapH JIMIIa BO W300poT
Ha MOHY/AEHAaTa yciayra U CaMuoOT JaBa-
TEJI Ha yCIIyTa.

ConuujaHuTe YCIyTd KOU TH JT00H-
BaaT CTapUTE JIMIIA 3aBUCAT O] HUBHATA
COLIMjaJIHA MpEXa, O] CAMUTE CIIPOBE-
JyBa4M Ha YCIIYTH U UHIUBUIYATHH O-
TpeOu Ha CTapuTe JUIAa KO CE OCHOBA
3a joOuBame mnopjapuika. Paborara Ha
JUICHIIMPaH JIaBaTell Ha yCIyTu CO CTa-
POTO JIMIIE 3aI0YHYBa CO CTEKYBambe Ha
noBepOa Ha CTapOTO JIMIIE BO AaBATENOT
Ha COIMjaJIHU YCIYTH HU3 podecrnoHa-
JIEH OJJHOC U TPE3eHTUpame Ha 00jeK-
TUBHU MOXXKHOCTH 3a J100MBame Ha Co-
[IAjaJTHA yCIIYTH.

JaBarenor Ha yciayrara MoOxe Ja
JlaBa ¥ JPyTH CPOJHU UHTECTPUPAHU yC-
JYTH BO 3aBUCHOCT O]l MOTpeOuTe Ha
KOpUCHUKOT. CTapoTo JuIe Moxe Ja
KOPHCTH COIIMjaJTHA YCIyTa, JOKOJIKY €
pa3BHeHa U JocTamHa. Ha KOpHCHUKOT
KOj Topamu cruenuduuHaTa COIUja-
Ha WJIU 37IpaBCTBEHA COCTOjO0a MMa IIo-
Tpeba 3a CMECTyBame U 3a MOCTOjaHa
3IpaBCTBEHA HeTa W TpHKa, MOXKE Ja
My ce 00e30enu COIrjaTHO-3paBCTBE-
Ha yciyra. Bo 3aBucHOCT o motpebure
Ha KOPUCHHKOT, YCIIYTUTE OJ1 COIMjalIHa
3alITUTa MOXKaT Jla ce JaBaaT HMCTOBpe-
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MEHO ¥ KOMOMHHMPAHO CO YCIYTHTE KOU
T'H ]aBaaT 00pa30BHUTE, 3IPABCTBCHUTE
W IPYTH YCTaHOBH, 32 IITO CE CKIy4dyBa
MIPOTOKOJI 32 MEeFyCEKTOpCcKa copaboTKa
noMmery HaJJIe)KHUTE MUHHCTEPCTBA U/
WA yCTaHOBHTE.

Co pedopmure Bo CUCTEMOT Ha CO-
[{jajHa 3aIllTUTa, 3aloYHa TOA00pY-
Balb€ Ha COIMjaJlHATa WHTEPBEHIIN]a
CO CTapuTe JIMIA, Tpea c& BO HACOKa
Ha 3rOJIEMYBam€ Ha JIMLEHIMPAHUTE U
OBJIACTEHUTE JaBaTeld Ha COIUjaTHU
yCIIyTH, IOBP3YBambe Ha 3[IPABCTBCHUTE
YCIyTH CO COIMjaTHUTE TIPOBAjICPH, CO
IITO C€ OBO3MOXKYBA €JIeH rmoceorndareH
MIPHUCTAIl KOH MPOoOJIeMUTe U moTpedure
Ha crtapure Jmna. Pedopmure ja mpo-
IMPYBaaT ¥ MOXHOCTA 3a JIaBambE CO-
[HjaJHU YCIIyTU OJ] CTpaHa Ha 3/pyKe-
HHUja Ha rparaHy, na THe COMIaCHO WIEH
127 on 3akoHOT 3a colMjaHa 3allTHTa
(Cin1. Becuuk Ha PCM. Op. 104/19) mo-
Kar Jla J1aBaarT COIUjaIHU YCIIYTH BO
JIOMOT, COIMjaJIHU YCIYTH BO 3aCTHH-
1aTa, yCIyrd Ha BOHCEMEjHA 3aIlTHUTA,
yCITyTH 32 HHQOPMUpAKE U yIIaTyBamkbe,
YCIYTH 32 CTPYYHA MOMOII M TTOJIIPIII-
Ka U YCIIyTH 33 COBETYBam€, COINIACHO
no0ueHa J103BoJIa 3a BpIliewke paboTu 01
COIMjaJTHa 3aIlITUTA.

BakBuot mporiec Ha HMHTErpUpame
Ha COIMjaJIHUTE YCJIYTH TH 3ajaKHyBa
KaraluTeTUTE Ha COLIMjalTHUTE MPOBAj-
JIepu Ha JIOKAJTHO HUBO M UCTOBPEMEHO
ce TpajJyl KBaJUTETEH CUCTEM KOj BIIM]jae
Ha MOJIPIIIKATA HAa CTAPUTE JTUIIA CO TMO-
no0pyBamke Ha HUBHUOT KBaJUTET HA
KMBOT W TH JAPXKH TIO0JITO BO HUBHATA
npupoaHa cpenvHa. Ha Toj HaumH co

pedopmuTe ce HaJAMHUHYBaaT HEIOCTa-
TOLUTE BO JOCETallIHUOT CUCTEM Ha CO-
[MjajiHa 3alITUTa U HAYMHOT Ha peau-
3alja Ha COIMjaJlHaTa WHTEPBEHIIH]a
CO CTapuTe JIMIa BO MpaKca.

HckycTBara on jAeleHTpantn3aiyja-
Ta Ha YCIYTH YKa)XyBaar Jieka moceOHO
BHUMaHUE € MOTPeOHO J1a ce MOCBETH
Ha (puHAHCHpame Ha COLMjaTHUTE yC-
ayra. Jlenm o colujasiHuTe yCIyTH ce
(uHAHCUpPAaHU O[] IEHTPAIHOTO HUBO, &
JIeJT 01 JIOKAaJTHOTO HHBO.

OmilacTeHUTE JaBaTeld Ha YCIYIH
ce JMICHLUpPAHU JaBaTeld Ha yCIy-
I KOM CKJIy4HJIe TpaBeH JO0TrOBOP CO
MMUHHCTEPCTBOTO 3a TPYyA U COLUjaliHa
noiauTuka; oxHocHo I'pamor Ckomje u
OIIITHHUTE BO TPajoT Kou 00e30emy-
BaaT yCIIyTH Ha CTApHUTe JIUIA, CHOpeN
pewmenrero Ha LleHTapor 3a couujanna
pabora.

Bo 3aBucHOCT 071 BHIOT, Li€Ta U MO-
Tpebara Ha yue 3aJJ0BOJICTBO CE Hacoye-
HU, N10CTOJaT pa3IM4YHM KJacu(puKaluu
Ha conujanHute ycayru. ComiacHo 3a-
KOHOT 3a couyjanna 3amturta (Ciryxoex
BecHuk Ha PCM, Op 104/2019) yciyru-
TE 3a COLIMjaJIHa 3aIUTUTA Ce IPyNHUPaHU
criopeq Tpynu Ha yciyru, aedunupa-
HU CO 3aKOHOT 3a COIMjaJIHA 3aIlITUTa
U MIPAaBUIHHULIUTE 32 MOOIMCKH YCIOBU
U CTaHAApJH 32 JIaBambe YCIYTH O CO-
[IjaJTHa 3aIlITUTA.

1.1 Couujannm ycayru 3a
cTapuTe JuLa

CouujamHuTe yciIyru KoM ce 06e3-
OelyBaart 3a CTapu JIMIla COTJIaCHO 3aKo-
HOT 3a conujayHa 3amrtuTta (Ci1. BECHUK
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Ha PCM. 6p. 104/19) kou ce mon Ha-
JUICKHOCT Ha JIOKAJHUTE CaMOyIpaBU
ce KIacu(pUIMpaHu BO LHIECT TPYIH:

1. Ycnyzuive 3a ungpopmuparve u yiia-
imyeame omndakaar MHOOPMHUPAHE
Ha CTapoTO JIUIIE 3a MpaBara oOf COo-
[UjajiHa 3alTHTa M PACIOIOXKIIHU-
BHUTE conujanHu yciyru. Ha yma-
TyBambEeTO My TPETXOAU TPBUYHA
MPOIICHKA Ha MOTPeOUTE HA CTAPOTO
JUIe, 1aBambe Ha MOTpeOHU nHPOP-
Malluu U yIaTyBame 10 JPYyTu UH-
CTUTYLIMU WJIU JIaBaTelI Ha YCIyTH
CO 11eJ1 32/I0BOJIyBah€¢ Ha MHAUBHLY-
aJIHUTE MOTPeOU Ha CTApOTO JIULE CO
IIeJT HeNpedeH MPUCTar J0 MpaBaTa
U YCIIYyTUTE COINIACHO MO3UTHBHUTE
3aKOHCKHU MPOIHCH.

[Iponienkara Moxe aa ce neuHuU-
pa Kako mporec Ha pa3bupame Ha
WHIAVNBUIYATHATE KApPAKTEPHUCTUKH
Ha TIOCIMHEIIOT, BKIYYyBajKH ja He-
roBara JIMYHOCT, jaKUTE CTPaHH H
npo6iemu (Zegarac N., 2015). Tpu
MpOLIEHKa ce€ BpUIM JeduHUpame
Ha BUAOT HA MOMOIITA U MOAPII-
KaTa KOU Ce MOTPEOHH U COOJIBETHH
3a HaJMUHYBaWb€ Ha MPOOJIEMUTE U
3aJ]0BONTyBame Ha norpedute. [Ipu
MpOIICHKAaTa Ce€ 3eMaar MpeIBUJ
paHJIMBOCTa, PU3HYHUTE (HAKTOPH,
3aIITUTHATE (DAKTOPH, CUITUTE U pe-
3WIMEHTHOCTA (OTIIOPHOCTA) HA CTa-
POTO JUIIE U HETOBOTO CEME]CTBO.

Kopucrejkun paznuunu MeToau, ce
CIpOBEyBaaT MHTEPBjya CO CTapo-

TO JuIe, HaOJbydyBame, Mperies
Ha TUIIaHaTa JOKyMEHTaluja, WH-
(dopMaluu MTO MOIOIHA CE aHAIH-
3UpaaT ¥ CHUHTETU3UpAar 3a KOpHC-
HUKOT ¥ HETOBaTa OKOJIMHA, 110 IITO
ce popMyarpaar 3aKJIydoly 3a COC-
TojOaTa Ha colyjaaHara nmorpeda Ha
kopucHUKOT (Jordan C., Franklin C.,
2003).

Ycenyéuive 3a cidpyuna domowr u
iloggpuwika Ha CaMUOT KOPHCHHUK -
CTapoTO JIWIE W YWICHOBH HAa HEro-
BOTO CEMEJCTBO ordakaaT MOMOII
U TOAJpIIKA 32 HaJMUHYBame Ha
VHJVBHUIYATHH U CEMEJHH MpoOIe-
MU TIpeKy TMpOIIeHKa, IUIaHUpame,
WHTEPBEHIIMH 32 3alITUTA U eBajya-
11ja, KaKo U cJe/lelke Ha cocToj0ara
MO 3aBpLIyBalkbe HAa HMHTEPBEHIIMH-
TE, CO IIeJT 3ajaKHyBambe Ha CTapOTO
nutie u 00e30emyBame U OJIP)KYBambe
Ha Jo0Opococroj0ata W HETOBOTO
(YHKLIMOHUpaWkE BO HEroBara cpe-
JIMHA Ha KUBECHHE.

Yenyéuitie 3a coseiniysamwe ondaxa-
aT COBETOJaBHA OJIHOCHO COBETY-
BaJIMIIHA padoTa, CO IeN MPEBeHHU-
pame, yonaxxyBame U Ha/IMUHYBambe
Ha TIOCIEAMIUTE O HAacTaHATHTE
COLMjaJIHU TpoOJIeMH Ha CTapoTO
JuIe ¥ HeroBoTo cemejctBo. Come-
TyBamaTa Cce€ KOPHCTAaT BO IIpaKca
co 1en npudakame Ha IPOMEHa O]
CTpaHa Ha CEMEJCTBOTO U YKaKy-
Bamkb€¢ HAa BUCTHHCKUTE MHTEPECH Ha
MOCTapUTE YWICHOBH Ha CEMEjCTBOTO
Kora MOKeOW € BO HHBEH HHTEpEC
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Ja ce peaju3hpaar CMECTYBambe BO
JIOMOBH HUJIA KOPUCTEILE€ NPYrU yC-
nyru. Co oBHE yCIIyT O0COOCHO ce
HarjlacyBa HMBHATa Ba)KHOCT 3a Ce-
MEJCTBOTO Ha TOCTAPUTE KOPUCHUIIH
Ha yciyrara, 0COOCHO aKo CTapoTo
JIMIIE € CTaBEHO IOJI CTapaTeliCTBO,
a CTapareioT € 4YJeH O] HEroBOTO
CEMEJCTBO.

Ce pabotu Ha OAPXKYBAKE HA CEME]-
HU OJTHOCH U CEMEJHO O0eIMHYBamhE,
ceMejHa MeIfjallrja 3a CeMejCTBa CO
HapyIIEHH CEMEJHH OIHOCH; IICH-
XO-COIMjaTHa MOAJPIIKA 32 >KPTBU
Ha CEMEJHO HACHJICTBO; ICHXO-CO-
[[MjaJIeH TpeTMaH Ha CTOPUTENH Ha
CEMEjHO HACHJICTBO, aKTHBHPAKE U
APYTH COBETOAABHU W €IyKaTHBHU
aAKTHBHOCTH.

4. Ycnyzuinie 6o gomoiu ce ycnyru 3a
00e30emyBame MOMOII M HEra BO
JOMOT Ha CTapoTO JIMIE CO MpH-
BPEMEHO WJIM TPAjHO HaMaJCHH
(YHKIMOHATHA KallallUTETH, CO eI
OBO3MOXKYBamb€ Ha CTAPOTO JIUIETO
7la IPOJIOJKU 1A KHMBEE BO COTICTBE-
HUOT JIOM W TNPEBEHIIMja Ha TOTpe-
0ara oj1 BOHCEME]jHa 3alITUTa, U TOA:
MOMOII W HEra BO JIOMOT M JINYHA
ACHCTEHIIH]a.

Co ycnyzaita iiomow u neca 6o go-
Motu, ce 00e30e/1yBa MOMOIII BO BPILIEHE
OCHOBHM U HWHCTPYMEHTAJIHU aKTHUB-

HOCTH O] CEKOjHEBHHUOT >kUBOT' 710 80
yaca MECEYHO, 3a CTapH JHIla CO Hama-
JICHW (YHKIIMOHAIHH KAITaIlIUTETH KOW
caMU He MOJKaT Jla ce TpuKar 3a ceoe, 3a
JIa TIPOJIOJIKH 1A KUBEE BO COTICTBEHUOT
JIOM U Ja BOJIM HE3aBUCEH JKUBOT BO 3a-
enHuIaTa. Ycmyrara ce o0e30emyBa Ha
CTapo JIMIE Ha KO MOMOIITA BO JJOMOT
HE MOYKaT J1a ja 006e30e1aT HeroBUOT Opa-
4YeH Apyrap, JAelara, mopaau 3aCHOBaH
paboTeH OfHOC, HapyIlIeHa 3/PaBCTBE-
Ha cocTojOa mim crapocT. Pa3Bojor Ha
KanmauTeTUTe 3a Ipy’Kambe Ha yciyrara
MOMOIII U HEra BO JIOMOT TPETCTaBy-
Ba npuMapHa (yHKIIHMja Ha COIMjaJTHA
3allITUTa CO IIeJI J1a UM CE€ OBO3MOXH
Ha CTapuTe JIMIA Ja )KMBEAaT BO CBOETO
JIOMakMHCTBO, OJJHOCHO J1a ce u30erHe
HUBHOTO 3aMUHYBamk€ BO CTaIOHAp-
Ha MHCTUTYIHja (OONHHUIA WK JOM 32
ctapu). KopucHuk Ha yciyrara moMoIi
U HETa BO JIOMOT KOja Ce peaju3upa co
Tpomonu HajgoMecTeHn on LleHTapor
3a comyjanHa paboTa, UCTOBPEMEHO He
MOJKE Ja KOPHCTH YCIIyra JIM9Ha acuc-
tennuja. Ox 2009 roguna, 3npyKeHUE-
TO 3a MOJJIPIIKA U Pa3BOj HA XyMaHOCT
JlaBa yCJIyTH Ha CTapH JIUIAa BO HUBHHUTE
noMoBH, a 011 2016 roguHa hrUHAHCHCKA
MOJ/IpIIKa 3a OBaa yciayra o0e3oemy-
Ba OmmtuHa Lenrap. Bocnocraen e u
JUIEHIUPAH CUCTEM OJ 3/IpYKEHHE Ha
rpafaHu 3a JaBame JUIEHIUpaHa 00y-
Ka Ha HET'YBaTeJIKU 3a paboTa co cTapu

»/IHCTpyMEHTaJHU aKTUBHOCTH OJ ce-
KOjTHEBHHOT XHMBOT CE: YUCTECH-E, MOIPaB-
KH, IEPEHE, TOTBEHE, KyIlyBambe NPOIYKTH,
HaJIBOPEIIHA MOOMIHOCT, 3eMarbe MEANIIMH-
CKa Teparuja u Ipyry CIIMYHU aKTHBHOCTH.
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nuna. pyr npumep e npoexinoiu ,, Mo-
Ouner Uampora’icen UM 3a Upyicaroe
Hez2a Ha ciuapu u USHeMOWIHeHU TUYd:
Jlobpo yitpo, kaxo citie? “ ciposegen
60 Oiwitiuna Ilexueso 6o 2011-2013 6o
PAMKU HA aKUueHOCuue 3a peanusa-
yuja Ha upegeugeHaiuia mepka og Jo-
Kannawia ciipaidesuja, 3a 606eqyearbe
Ha HO8A (hOopMAa HA COYUJATHA 3auTUUTUA
3a o6aa paHauea Kaillecopuja, 3a Koja
ce 0be3bequ HoipebHa He2a u oMol
0g 00VUeHU ¢oncopouHO He8paboitieHU
arcenu (TpoojeBuk C., Mumes C., 2012).

OO0ykm 3a HeryBaTeld Ha CTapu
U HeMOKHHU Jjuna - [[pBeHunoT KpcT
Ha PenyOnuka Ceepna Makenonuja
¢ Bepu(UKyBaHAa oOpraHuzandja Koja
CIpoBeayBa Iporpama 3a oOyKH 3a He-
ryBaTell Ha cTapyu U HeMOKHHM Jinna. Co
oBaa ceprudunmrpana odyka Juara/aHe-
T'YBaTeJId U HETYBaTeNIKU CE€ CTEKHYBaar
CO 3HacHwa, BEIITUHH W KOMIIETCHILIUU
3a JlaBalb€ Ha OCHOBHM 3/JpaBCTBEHU U
COLIMjalTHU YCIIYTH BO JOMAIIHU YCJIO-
BHM Ha JIMIA KOU MOpaau BO3PacT, Xpo-
HUYHU O0JIECTH U IPYTH MPUIUHU CE BO
cocToj0a Ha U3HEMOIITEHOCT U HEMOX-
HOCT J1a ce rprKar 3a cebe. Yeiayrure ce
O]l paznu4Ha mpupoaa u ¢hopma u ja 3a-
MeHyBaaT MHCTUTYLIMOHAIHATA TPUXKa U
npyrute GOopMH Ha OpraHU3HpaHa TPH-
xa. CorvacHO MPaBUIIHUKOT 32 CEpPTH-
¢bunupame Ha nporpamu Ha Llentapor
3a oOpa3oBaHue Ha Bo3pacHuTe, L{pBe-
HUOT KpcT Ha PermyOuka CeBepna Make-
nonuja Bo 2020 ronuHa nmMa 0OBpcKa ia
ja Bepu(dukyBa mporpamara Bo Koja ke
ce BHecaT HOBH COJPKHHU CO IIeJT KCTa-
Ta Ja ce MoJ00PH.

VYenyrara auuna acuciienyuja on-
daka uHOUBUAYyaTHA TIOMOII U TOJ-
JIpIIIKa 3a JIUIa A0 65-roAuIiTHa BO3pacT,
CcO HamajeHu (DyHKIIMOHAJIHU Karalu-
TETH, CO ILIeN J]|a My CE OBO3MOXH Ha
CTapoTO JIMIIE HE3aBUCHO U CaMOCTOj-
HO JKUBECHE, aKTHBHO W PAMHOIPAB-
HO y4eCTBO BO 3a€JHUIIATa, Kako U Bp-
IICHE Ha CEKOjIHEBHHUTE AKTUBHOCTH.
JlmuHata acHUCTEHIMja BKIyYyBa: IIO-
MOIII ¥ TOAJPIIKA BO BPIIEHE OCHOB-
HU U WHCTPYMEHTAJIHU aKTUBHOCTH O]l
CEKOJIHEBHUOT >KUBOT, IOMOLI U TOA-
JpIKa Ha pabOTHOTO MECTO, LIEHTPUTE
3a pexaOuiInTanuja, MOMOII U TOJIPIII-
Ka BO 3€JHMIIATA U JAPYTU aKTUBHOCTHU
O]l MIHTEpeC Ha JnuleTo, 10 80 yaca me-
ceq”o. KopucHunm Ha yciayrara Ju4Ha
ACHCTEHIIM]ja Ce JIUIIA CO MOTEeIIKA U Haj-
TEIIKa TeJIeCHA MOMPEUYEHOCT U MOTIOM-
HO CJICTIH JIUTIA.

5. Ycnyluivie 60 3aeguuuyaitia on-
dakaat yciyru Ha THEBEH U IPUBPEMEH
pecToj, pexaduiauranuja, peuHTerpa-
1[1ja Ha KOPUCHUIIM, OJMEHA Ha CeMej-
Ha TpUXKa M KyKa Ha MoJia Tat, 3apajau
MIPEBCHIIN]jA, 3TPUKYBAbE U 3aIITHTA, a
CO I1€J1 OBO3MOKYBAH-€ Ha CTAPOTO JIUILIE
Jla TIPOJIOJDKHU J1a J)KUBEE BO COTICTBEHH-
OT JIOM, OJHOCHO 3aeIHUIATa W TIpe-
BEHI[Mja Ha moTpebaTa o BOHCEMEjHa
3aIITHTA.

VYcnyrara 3a gneeen iipecitioj on-
¢daka THEBHO 3rPUKYBaHE, UHIUBUIY-
QTHA aKTHBHOCTU 33 CTEKHYBAmE KH-
BOTHHU M paOOTHHU BEIITHHU, COIIH]aJTHH,
KyATYPHH W PEKPEATHMBHH aKTHBHOCTH,
eayKalldja U COIMjaJIHA IMOIIPINKA Ha
CTapuTe JIMIIA.
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Bo pamkure Ha oBaa rpyma Ha yc-
JyTU, JIOKAJIHUTE CaMOYIIpaBU MOXKaT
na 06e30enaT u APyTrH YCIyTru KOU UCTO
Taka uMaar 3a IeJ Ja My IIOMOTHaT Ha
CTapoOTO JIUIIE Ja OCTAHE BO CEMEjCTBOTO
1 BO HEMOCpEeHaTa IPUPOIHA OKOJIMHA.

Bo Peny6nuka Ceepna Makeno-
HUja (DyHKIIMOHHMpAAT JHEBHU LEHTPU
3a cTapu Julla U Bo3pacHH Bo Yamka u
boromuna, CamakoB u BeBuanu kou ce
JIeJT O MECHO HAJUIEKHUTE LIEHTapH 3a
corujaiaHa padora.

OTBOpEHM C€ U YETUPH IHEBHU 1ICH-
TPH 3a CTApU U BO3PACHU JINLIA OpraHU-
supann o LlpBeruor kpct Bo Ckorje
u 1oa BO ommruHure: Llentap, Yaup,
Capaj u I'azu baba kom 00e30emyBaar
YCIIyTH BO JIOMOT Ha CTapoOTO JIMIIE CO
AKTUBHOCH KOH TH CIIPOBEIYBaT COIIMja-
JeH paOOTHHUK, MEIMILIMHCKA CEeCcTpa U
BOJIOHTepHU. PaboTar u THEBHU LEHTpU
3a crapu Bo Kpusa Ilananka, Heroruno,
[Ipunen n Benec u ce NO3UTUBHU NpU-
MepH 3a MOCTapuTe rparaHu aKTHBHO
Jla ce BKJIyYaT BO pasziIvyuHU chepu Ha
OTIIIITECTBEHO JI¢]CTBYBAIbE.

Venyzaiua 3a pexabunuiiayuja u pe-
unitiecpayuja ce 00e30eryBa Ha CTapUTE
JIUIIA KOW C€ COOUyBaar CO COIM]jaTHU 1/
WM 3paBCTBEHU MpobOnemu. Yciyrara
ce 00e30emyBa MpeKy MCUX0-COIHjaTHa
MOJIJIPIIIKA, TEpPAreBTCKa paboTa, paboT-
HO-OKyTaIlMoHa Teparnuja, MoAApIIKa 3a
CTCKHYBamkE¢ Ha Pa0OTHU BEIITHHU 3a
pEeuHTerpaiuja i CaMOCTOJHO )KHBECHE.
Kopucuuim Ha yciyrara ce Maprusa-
JU3UPAHU CTapH JIMIA CO CrelUuPUIHH
COIIMjaJTHH | 3IPaBCTBEHH MPOOJICMH.

Co ycnyzainia 3a ipuepemen ipec-
iioj ce 06e30emyBa 3aTUTa U CTPyYHA
MIOMOIII Ha CTapy JIMIA KOU CE Haoraar
BO KpH3HA COCTOj0a 3apaaud HaIMUHY-
Bam€ Ha COCTOj0aTa M HUBHA COIIMjaJTHA
uHTerpanuja. KopucHuim Ha yciayrara
Ce cTapH JIMIA JXPTBAa HAa CEMEJHO Ha-
CHJICTBO W O€370MHHIIM. Yciyrara ce
00e30e1yBa BO BpeMeTpacwme 10 Tpu
MECEIH, CO MOXKHOCT 32 TIPOJOIDKYBaHHE
VIITE 32 TPH MECEIIH, & BO UCKITYYHUTEII-
HU CJIy4au Kora cocTojoarta He € HaJMHU-
Hara JIo eJJHa TO/IMHA.

Pedopmure BO cucremMoT Ha CO-
[jajiHa 3allTUTa KOM C€ OCTBapyBaar
CO HOBHOT 3aKOH 3a COIlMjaiHa 3aIlTH-
ta (Cn. BecHuk Ha PCM. 6p. 104/19) e
YTBpAYyBame U MOTpeda 3a ycayeailia 3a
OgMeHa Ha cemejHa Zpudica 3a YIIEHO-
BUTE Ha CEMEjCTBaTa KOM CE IPHIKaT 3a
CTapOTO JIMIIE KO€ HE MOXKE CaMOCTOJHO
Jla TU BPIIA OCHOBHUTE U UHCTPYMEH-
TAJTHUTE aKTUBHOCTHU BO CEKOjTHEBHUOT
JKHBOT.

VYenyrara 3a oiMEHa Ha ceMmejHa
rpuka 00e30eyBa KpaTKOTpPajHO 3TPpH-
KyBame Ha CTapHTE JIMIA 3aBHCHU OJl
YJICHOBH Ha CEMEJCTBOTO 3apajiy OJIMe-
Ha, OZIMOP W 3aJ0BOJIyBame Ha JINYHU
U TIpo)eCHOHATHU TIOTPEeON Ha YIICHO-
BUTC Ha CEMEJCTBOTO KOM CE TIpHXKar
3a CTapoTO JHIE. Yciayrara MOXe Ja
ce o0e30emu W BO JIOMOT Ha CTapoTO
nuie. KopucHuk Ha yciayrara e 4iieH Ha
CEMEjCTBOTO KOj C€ TPHXKH 32 CTAPOTO
JWIle KO€ HE MOXKE CaMOCTOJHO Jia TH
BPILIK OCHOBHHUTE U MHCTPYMCHTAJTHUTE
AKTHBHOCTH O] CEKOjIHEBHHOT >KUBOT.
VYcnyrara 3a onMeHa Ha ceMejHa TpH-
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Ka ce pealn3upa BO BpEMETPACHE 0
15 neHa BO enHa KajeHIApCKa roiMHA
co Tpomonu HamomecteHu of Llenra-
poT 3a corujaiHa padora. OBaa yciyra
MOXE Ja ce 00e30eau M BO JIOMOT Ha
KOPHUCHUKOT.

Kyka wna tiona iiaiu o6e306enyBa mo-
MOIII, MOJPIIKA U TOArOTOBKA 3a ca-
MOCTOJHO JKMBECH¢ Ha CTapH JIHIA
KOU TPETXOJHO OWiie TOJ BOHCEMEjHa
3aIlTUTa, HEMaaT CBOj JIOM HJI YCJIOBU
3a J)KMBOT BO CBOjOT JIOM, 3apaJii HUBHA
pEUHTEerpaimja BO OMIITECTBOTO. YCITy-
rara ce o0e30emxyBa BO TEKOT Ha CMe-
CTYBamETO WJIM BEJHAII IO MPECTaHO-
KOT Ha CMecTyBameTo. KopucHuIM Ha
ycllyrata ce: BO3PAacHHU JIMIA 10 H3JIp-
JKYBambe Ka3Ha 3aTBOD, JIUIA CO TIOIpe-
YEHOCT, 3aBUCHUIIH O] aJIKOXOJ U IPOTH
0 CIPOBENICH TPETMaH 3a JICKYBaWke U
JPYTH JIMIA CO CIICIU(UIHH COIH]aTHA
npobieMu Kou uMaar norpeda of moa-
rOTOBKA 32 CAMOCTOEH KHUBOT.

6. Ycayéuivie 3a eoncemejua 3awiiviu-
iria 06e30e1yBaaT OCHOBHA 3aIIITUTA
Koja omaka: cMmecTyBame, 24-ya-
COBHAa TMIOMOII W TOJJPIIKA O]
CTPYYHH JIMIIA, 3TPHKYBabE, UCXPa-
Ha, O0JIieKa, 3/IpaBCTBEHA 3aIlITUTA,
U JIPYTH YCIYTH BO 3aBHCHOCT OJI
BHJIOT HA KOPUCHUIINTE, KO HEMaaT
YCIIOBH 3a HBECHE BO CBOCTO Ce-
MEJCTBO WJIH Of APYTH MPUYUHUA UM
€ moTpeOHa BOHCEMEjHA 3allITUTA.

VYcnayrara 3a cMecTyBame Ha W3-
HEMOILTEHO CTapo JUIE, XPOHUYHHO
OOJHO NUIE, TEPMUHATHO OOJHO JIMIIE

U JIPYyTO JIMIE CO moTpeda 01 KOHTUHY-
MpaHa MOMOIII U Hera, OCBEH OCHOBHATa
3amtuTa omndaka W creuujaau3upaHa
CTpy4YHa MOMOII U COIUjaJIHA MOIPIII-
Ka Ha HETOBOTO CEMEjCTBO.

Oaa onpeznda ja MCTakHyBa HEOI-
XOTHOCTa Ha KOPUCTECHE MYITHINCIH-
IUIMHAPEH WM MYITHCEKTOPCKH IpHC-
Tal, 32 0Baa Kareropuja Ha KOPUCHHIIN
BO HAacoka Ha 00e30elyBame WHIAMBH-
Myaqu3upaHd yCIyTd TPHIAroeHU
KOH noTpedute Ha crapute juna. OBaa
norpeba € KOHCTaTupaHa BO UICHUTE 3a
pedopMupaH cHCTeM Ha colidjaTHaTa
3alITHTa BO 3aBHCHOCT Of HOTpeOHTe
Ha KOPHCHUKOT, yCIyruTe on obmacra
Ha CollMjajiHaTa 3alllTUTa U MOXKaT Ja
Ce JaBaaT HCTOBPEMEHO U KOMOWHH-
pPaHO €O YCIYTHTE O] 3[PaBCTBEHUTE U
JIPYTUTE YCTaHOBH, 32 IITO C€ CKIy4YyBa
MIPOTOKOJ 32 MEI'yCEKTOpPCKa copaboTKa
nomMely HaJJeKHUTE MUHHCTEPCTBA U/
WM YCTaHOBUTE.

VYcnyru Ha BOH-CEMejHa 3aIlTUTa Ce:
Jrcuseerve co ioggpuika xoe ce ooeszoe-
JyBa BO 1oceOHa ctaHOeHa eJMHULA CO
TIOMOII O CTPYYHHU WJIM APYTH JIUIA BO
OCTBapyBame Ha OCHOBHHUTE U MHCTPY-
MEHTAJTHUTE aKTUBHOCTHU BO CEKOjTHEB-
HHUOT kHBOT. [lomMomiTa u momapmikara
MoOJKe Jja Oujie moBpeMeHa, JHEBHA WIIH
24-yacoBHa, BO 3aBHCHOCT O MOTpe-
Oure Ha KOpPUCHHUKOT. KopucHuIM Ha
ycllyrata ce: Julla co nomnpedeHoct. Bo
cTaHOeHa eIMHUIIA 33 KHUBECHE CO MO/~
JIpIIIKa MOXE JIa C€ CMECTaT HajMHOTY
JI0 TIET JIUIIA.

3epuoicysarveitio 60 cemejcitieo Om-
¢daka ocHOBHa 3amTuUTa U 24-4yacoBHA
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rprka 3a CTapH JIMIa KOU HemMaar cBOe
CEMEjCTBO WJIM HEMaaT YCJIOBH 3a >KHU-
BOT BO COIICTBEHOTO CEMEJCTBO. 3TpH-
KYBambETO MOXE J1a ce 00e30enu Kako
OIIIITO, CIEIHjaU3UPaHO, TOBPEMEHO,
WHTEPBEHTHO WJIM POAHUHCKO 3TPIIKY-
Bame. Co oBaa yciyra ce o0e30emyBaar
YCIOBH HAjONMCKU /0 TPHPOIHO Ce-
MEjCTBO M CTapoTO JIUIE OCTaHyBa BO
CBOETO MECTO Ha JKHBECHE.

Cmeciuysarveitio 60 yCillaHo8a OIl-
(haka oCcHOBHa 3amITUTa KOja 00e30emy-
Ba: 3TPHKYyBame, 24-4acoBHA OMOII U
MOJJIPIIIKA Off CTPYYHH JIMIA, UCXPaHa,
obnexka u o0e30eayBame 3IpaBCTBEHA
3alITUTA, BO 3aBUCHOCT OfI YTBPJICHUTE
norpeOu Ha KOPHCHUKOT, KOj HEMa yC-
JIOBM 32 JKHBEEH-E BO CBOETO CEMEjCTBO
WIN O]l IpyTU NMPUYUHH MY € NOTpedHa
BOHCEMEjHa 3aIlITHTA.

Bo 3akonHoT 3a corujangHa 3amITH-
ta (Cn. Becauk Ha PCM. 6p. 104/19),
wieH 117 kako ycTaHOBU 3a BOHCEMEjHA
collMjaliHa 3alITUTAa O]l 3HAYEHE 3a CTa-
puUTe JMIA Ce Mpero3HaBaaT Pe3HIeH-
[IUjaJIeH JIOM W JIOM 3a TIOMOII W Hera,
IITO MpaBU €lIeH BUJ KaTeropusaiuja
Ha YCTAHOBHTE 3a COLMjaJlHA 3aIlTH-
Ta Ha CTapH JIMIA, KaKO YCTaHOBH 3a
CMECTYBam€ Ha 37[paBU U BUTAJIHU CTa-
pH JIMIIAa ¥ JOM 32 MOMOII W Hera, Ha-
MEHET 3a CMECTyBame Ha JIMIa Ha KOU
UM € norpeOHa JOMOJHUTEIHA ITOMOII
WIA HEeTa WIN KakKo MITO CAMUOT 3aKOH
HCTaKHyBa JeKa MOKpaj OCHOBHATa ce
00e30eyBa U CIeljaTu3upata cTpyy-
Ha omonr. Ce JaBa MOXXKHOCT yCTaHOBA
3a BOHCEMEjHA COIlMja]Ha 3allTUTa Ja
JlaBa COLHUjaJIHO 3PABCTBEHU YCIyTHU

BO MoceOHa OpraHU3alMOHA €IMHHUIIA,
ye paboTeme ce ypeayBa co MPOTOKOI
3a copaboTka nmomery MHUHHCTEPCTBOTO
3a TPyl U COLIMjaJIHA TIOJUTUKA U Mu-
HUCTEPCTBOTO 32 3/IPaBCTBO.

Yemyrara 3a cMECTyBameTO BO ycC-
wanosa 3a cilapu auya TOKpaj OCHOB-
HaTa 3aIlTUTa, OBO3MOXKYBA COIUjaTHHU,
KyATYPHH W PEKPEATHBHU aKTHBHOCTH,
BO 3aBHCHOCT O]l WHIUBUIYATHHTE
noTpedbu Ha CTapoTO JHIE. Yciayrara
3a cMecTyBame ce 00e30eqyBa Ha u3-
HeMowilueHo ciapo Jauye, XpPOHUYHO
bonHo nuye, WEPMUHATHO OONHO Juye
U JpYyry JIMIa KOM MMaaT morpeda of
KOHTHHYHpaHa moMoIml u Hera. OcBeH
OCHOBHATa 3alITUTa Ha CTapOTO JIHIIE,
co oBaa yciyra ce omndaka u Creruja-
JU3UpaHa CTPyYHa MOMOII U COIMjaTHa
MOJIPIIKa HAa HETOBOTO cemejcTBOo. Co
UHilepB8eHiliHO cmecilysarbe ce 00e30e-
JTyBa 3aIlITUTA 3a CTapo JIMIE BO KpU3HA
coctoj6a Hajnonro a0 30 aena. Co ipu-
8pemeno cmecillyearne ce 00e30emyBa
3allITUTa Ha CTApOTO JIUIE BO MOMEH-
TOT KOTa € HacTaHaTa morpebara u He
MOXE Jla My ce 00e30eau Ha CTapoTo
JUIIE CMECTYBAambE BO 3TPHIKYBAUKO Ce-
MejcTBO. [IpUBpEMEHOTO CMECTyBame
MOJKe J1a Tpae 10 00e30eayBamke Ha CMe-
CTYBam€ BO 3TPUKYBAYKO CEMEJCTBO,
npyra ¢popma Ha 3allITUTa WK BpaKame
BO COIICTBEHOTO CEMEJCTBO, a HajI0JITO
JI0 LIECT MECELIH.

Co crapoTo JuIe CMECTEHO BO yC-
TaHOBA 3a CTAapH JiMLa ce paboTu My-
ATUIACUUIUIMHAPDHO M THUMCKH  CO
BKITy9yBarmbe Ha COIMjaTHA PAOOTHHIIH,
MEIMIIMHCKH CeCTpH, NpodecroHaIHU
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TEpareBTH, JIEKapH CO IITO CE OBO3MO-
’KyBa JIOCTaBYBambe Ha MOTPeOHA U KBa-
JUTETHA TOAJIPIIKA HA CTApUTE JIUIA
COTJIaCHO CO HUBHUTE WHAMBHUIYaIHU
notpebu (Ogresta u Rusac, 2007).

HcrpaxyBameTo CIPOBEACHO Of
AHrenkoBuk u BuganoBuk 3a yTpBpay-
Bam¢ Ha MPUYMHHUTE MTOPAU KOU CTapu
JIMIIa C€ CMECEHH BO JIOM 3a CTapH JUIa
nokaxxyBa neka 43,7% on crapute ce
CMECTEHHM BO JIOM 3aToa IITO HEMAaJjo
KOj /1a ce TPHXH 3a HuB, 33,8% u3jaBu-
Jie JIeKa caMu OAydusie Ja J10jAarT BO
JIOMOT 3a CTapu, a OCTAHATUTE CTapu
JUIa HaBese Jieka ce BO JOMOT MOpaau
HUBHAaTa Jolla 3[paBCTBEHa COCTOjOa
(Andjelkovic, Vidanovic, 2011).

Ha Teputopujata Ha Hamata 3amja
uMa 5 jaBHM YCTAQHOBM 3a COLMjaJIHA
3allITUTA HA CTapu Jiuia u Toa Bo Ckorije,
Kymanoso, IIpunen, butona, beposo u
30 nMueHIMpaHy NIPUBaTHU JOMOBH 32
ctapu smra of kou 27 ce Bo Ckorje u
3 noma HaaBop ox Ckomje ceno Kpasa-
pu-buroina, Panosum u Herotuno.

Ilenara Ha yciyrara 3a CMECTYBambe
CTapu JIMIa BO jaBHU WHCTUTYLUU C€
ek o1 7300 mo 14 500 men (120 —
245 eBpa) co 00e30e1eH MUHUMATHH
CTaHJap/u.

Bo npuBarHuTE NOMOBH LieHara 3a
CMecCTyBamw€ Ha ctapu auua e ox 20.000
1o 47.000 nenapu (330 - 785 eBpa) co
00e30eleH MHWHUMAJTHH CTaHIap/Iu.
Ilenata € BO 3aBUCHOCT O] CTENEHOT
Ha COllMjajHa W 3ApPaBCTBEHA 3aIITHUTA
(crierjanm3upann 3a OOJIECTH W TPO-
OseMu Ha cTapu juia). bpojor Ha mecra
3a CMECTYBam€ Ha CTapH JIMIIA BO JJOMO-

BU 3a cTapu juia Bo 2009 roguna Gerre
567 kpeBetu ogHOCHO MOKHOCT 0,3%
O]l CTapuTe JUIa Ja OMJaT CMECTCHH,
noneka Bo 2019 ronuna uma 1671 xpe-
BET OJHOCHO MOYKHOCT 32 CMECTYBambe
Ha 1% o crapure nuia, MTO € AAJIEKY
OJ1 KalaruTeTUTE IIITO TH UMaaT pas3BH-
EHUTE 3eMjH KaJie MOXe Jla CE CMecTar
3% ox crapure nuIa.

2. Kako 10 KBAJIUTETHH
COLIMjAJTHH YCJIYTH 32 CTapH
Jnua?

Crporo pa3ziBojyBame Ha colMjaj-
HUTE yCIYTH HE € MOXKHO, THE OOWYHO
ce KOMOWMHHUpAaart, 1ma 3aroa € TEIIKO Jia
Ce HampaBU pasiiMKa IOMEry JIOMH-
HAaHTHA AKTUBHOCT WM JOMHUHAHTHO
OTIKPY)KyBame BO Koe ce o0e30emyBa-
ar yciayrure. Ha npumep, Ha JIOKajIHO
HUBO MOXe 1a ce (popmmpa neHrap 3a
JTHEBHA TPIDKa BO 3aeqHuiara (yciyra
BO 3ae¢/IHMIIATA) 3a 3ae[HHIIATa MTO Ke
ja W3BpIIYyBa JAOMaIHATa MOCETa M J0-
MalrHaTa Hera (JoMantHu yceiayru). Mnm
BO CTapeyKu J0M (YCTaHOBA 32 YCIIYTH)
U JTHEBHA TpUXKa [EHTPH U KIyOOBH 3a
CTapu JIMIIAa, OTBOPEHH 3a BOHUHCTH-
TYLIMOHAJHA 3aeJHHIIA HAa CTapH JIMIA
(conmjanHO) M 1@ TIOBUKATe Ha aap-
MEH CUCTEM IITO 0apa MHTEPBEHIUja U
MIOMOIII BO JIOMOT Ha TMOCTapa JUYHOCT
(JTOKaJTHU yCITyTH).

Yenyrute Ha 3acHHUIIATA MOXKAT Ja
Oumar yciyra Kako mTo ce 00e30emy-
Bamhb€ MOJIPIIKA M TOMOII Ha TIOCIHEIT
U Ha CEMEJCTBOTO CO I Jia Ce IMOJI0-
Opu WM 3a4yBa KBAJUTETOT HA JKUBO-
TOT, KaKoO M Jla ce yOlaXkaT Win OTcTpa-
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HAT PU3UIMTE O]l HETIOBOJIHU JKUBOTHU
OKOJTHOCTH U CO3/1aBarbe MOXKHOCTH 32
HE3aBHCHO )KMBECH-E BO 3aeIHUIIATA.

Cenak, BO JOMEHOT Ha COIMjaJTHU-
TE€ yCIYTH, OBaa cocToj0a HE € caMo BO
HETIOBOJTHA TOJIOKO0a, TYKY U MPETHOCT
KOja MOXKe M Tpeba Jja ce KOPUCTH BO
Hamata 3emja. OBa camMoO yKaKyBa Ha
00rarcTBOTO Ha MOXHOCTUTE IITO THU
HyJaT COLUjaTHUTE YCIyTH 3a Ja ce
00e30emu ceomdarHa, XOIUCTHUYKA U
(dnexcubwiHa 3amTuTa. Bo orpanuye-
HU YCJIOBH, KallallUTETH U PECYPCH ILTO
MOCTOjaT BO HEKOW OMIITHHU BO Perry-
onmuka CeBepHa MakenoHuja ce mpasar
o0uiu 1a ce KOMOMHHUPAAT COLMjaTHHU-
T€ YCIIyTH KOU K€ TO HalpaBaT IpoLecoT
MMOEKOHOMHUYEH. AKO KOMOWHamujara
Ha pa3IMYHM yCIYTH € Morojema, jJ1aBa
MOBHCOK KBAJMUTET HA 3aIITUTA Ha KO-
PHUCHUIINTE, HO U TMOHUCKH TPOIIOIH 3a
HUBHO (hOpMHpabe.

Bo MHory cnydan, yciyrara Moxe
71a ce BOCIIOCTAaBM CaMO CO MajH [H-
PEKTHH (UHAHCUCKU WHBECTHIIMU, U
CO MHOTY MOBeKe KpeaTUBHOCT, WHHU-
[1jaTHBa, 3APYKyBalbe Ha KamalUTeTH
U pecypcu Ha JOKalTHWUTEe akTepH. Kaj
HAC 3a IMOCTapuTe JIUIAa MHOTY PETKO Ce
00e30e/1yBaar COlMjaiHU YCIYTH 33 KOU
ce MOTPeOHM aKTUBHOCTH KaKo IITO CE
BOJIOHTHPAHE, KOPIIOPATHBHU OATOBOP-
HOCTH, 3alI0YHYBAab-€ aKIIMja BO 3a€THH-
1ara, OpraHu3aluy 3a PaHIUBU TPYMH
U 33jaKHyBamb€ Ha KallalUTeTOT 3a ca-
MOIIOMOIII UTH.

Hajnobpo Moxxeme na ru BHIUME
YCIYTUTE IITO TO IMPETCTaByBaaT CHC-
TEMOT Ha COIMjajiHa 3alITHTa KaKko ce

CIpOBEIyBaaT Ha HAI[MOHAIHO W JIO-
KaJTHO HHMBO. BO 3aBHUCHOCT Of BHJIOT,
HenTa U mnorpedara Kaj yue 3aJ10BOJI-
CTBO € HACOYEHO, MOCTOjaT pa3iINyuHu
KJIacu(UKaUK Ha COIMjaTHUTE YCITy-
ru. McTpaxyBame pealn3upaHo Ha Te-
putopujara Ha XpBarcka, BO Koe Ouie
BKIIYYCHH U UCTPaXKyBamba Ha HEKOJIKY
JIOKaJHM 3a€IHUIIM U HUBHATA KOMIIpE-
CHja JIONUIO 10 MH(OpMAIUH 3a pa3ind-
HUTE NMOTPEOU HA CTAPHUTE JIMIIA BO Pa3-
JMYHHU 00J1aCTH, TIPH IITO CE UCTAKHATH
cuTe IeMOrpad)CKu M COIUjaTHU MOXK-
Hoctu (Petrak 1 sar., 2006).

Cekoja JIOKaIHa 3aeIHUIIA MOXE Ja
OpraHu3upa CBOj CUCTEM Ha YCIYTH U
JIOKaJHa mporpaMa 3a MOApIIKa U TPH-
’Ka 3a CTapy JIMIa Ha HUBHUTE TEPHUTO-
puH. YCIyruTe IITO M JaBa JIOKaJTHATa
3aeHMLIA T HAJOMOJHYBAaaT OCHOBHHU-
T€ HEAOCTATOIM Ha LEHTPAIU3UPAHOTO
JPXKaBHO IJIAHUPAEkE H OBO3MOXKYBaar
UH/IMBUAYAIIHUTE NOTPeOH Ha cTapure
JIMIIA J1a TH COTJIeIaaT CaMOCTOjJHO, KaKo
U 00J71aCTH ¥ TUTAHUPaKke Ha HUBHO CO-
OJIBETHO 3aJI0OBOJICTBO CIIOpE]l HUBHHUTE
moxkHocTH (Petrak O,.Despot Lucanin
J.,2006).

Bp3 ocHOBa Ha aHaM3aTa U CIIpoOBe-
JICHUTE TEOPETCKH UCTpaxKyBama, Mat-
KoBHK (MatkoBuK, 2012) ykaxxyBa Jeka
noseke o7 9.000 crapu ymna Bo CpOuja
KOpHCTaT HEKOj BHJ Iporpama 3a Toj-
JIpLIKa UK YCIYTH BO IOMOT U TOA € Op-
TaHU3UPAHO O] 3/IpY’KEeHHUja Ha rparaHu
unu LpBen kpct. [loBekero yciyru 3a
IIOMOIII Ha CTapy JIMLA OpPraHU3UPaHU
071 JIOKaJIHATa CaMOyTIpaBa BO JJOMOT C€
OecruiaTHH, JIOJIeKa BO HEKOM CPEIMHU
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nMa Ko(prHAHCHpahE 0]] CAMUTE KOPHC-
HUIM WJIM HUBHUTE pogHuHU. On mo-
JaTonuTe TOOUEHH O] HCTPAKyBAHETO
MOXeE JIa C€ 3aKJIy4H JeKa yclyrara Imo-
MOIII BO JIOMOT HE € JIOBOJIHO Pa3BHEHA
U IIUPOKO PAaCIpPOCTPaHETA.

JlaBaTenor Ha yciayrara MOXe Ja
JlaBa U JIpyTy CPOIHU UHTETPUPAHU yC-
JyTH, BO 3aBUCHOCT O MOTpeOuTe Ha
KOpUCHUKOT. CTapoTo JHIle MOXE Ja
KOPHUCTHU COLIMjaJIHA yCIIyTa, JOKOJKY €
pa3BueHa u nocramnHa. Ha KOpUCHHUKOT
KOj mopaau creuupuyHaTa CoLuja-
Ha WU 3/[paBCTBEHA COCTOj0a MMa Io-
Tpeba 3a CMeCTyBame W 3a MOCTOjaHa
3paBCTBEHA Hera W Ipuxa, MOXe Ja
My ce 00e30er COIMjaTHO-3/IPaBCTBE-
Ha yciyra. Bo 3aBucHoCT o1 motpedure
Ha KOPUCHHKOT, YCIYTUTE O COLlMjaIHa
3alITHTa MOXKaT Ja Ce JaBaaT UCTOBpPE-
MEHO ¥ KOMOMHHMPAHO CO YCIYTHTE KOU
I'M ]aBaaT 0Opa30BHUTE, 3PABCTBEHUTE
U IPYTH YCTaHOBH, 32 IITO CE CKIy4dyBa
MIPOTOKOJI 32 MEeTyCEeKTOpCcKa copaboTKa
noMery HaJJeKHUTe MUHHCTEpCTBa W/
WA yCTaHOBHTE.

Bo ananm3ara Ha yciyru Ha cTapu-
TE JIMIIA MPUCYTEH € €/IeH LIMPOK JHja-
Ma30H BO HUBHOTO TpyHHpame Kaje
MoJIeNIONTE OJaT BO MOZEI0a Ha TPyNu
Kako mTo Toa Oeme Bo Pemybmuka Ce-
BepHa Make0OHH]ja Ha YCIIyTH Ha TIPO-
LIEHKA U TJIaHUpame, JHEBHU YCIIyTH BO
3aeHMLIATA, COBETOIABHO TEPATIEBTCKU
U COIMjalTHO-ElyKAaTUBHO YCIYTH U yC-
JYTH HAa CMECTYBAabE.

CoumjanHuTe yCIyrn HaMEHETH 3a
CTapuUTe JIMIIA CE 3aMHUCIICHH J1a OJPXKY-
BaaT aBTOHOMM]ja M HE3aBUCHO KUBECHE

Ha CTapuTe JIMIA U HEMAaaT 3aBHCHOCT
O]l CUCTEMOT KOj UM MpYy>ka COIMjaHU
YCIIyTH.

3. EdexTH o1 npakTu4Ha
UMILIEMEHTAIHja HA HJI0T-
MPOEKT 32 MOMOII U Hera BO
AOMOT

Bo 3akoHOT 3a conujanHa 3alTUTa
(Cn. Becuk Ha PCM. Op. 104/19) unen
77, ce neduHUpa yciayrara MOMOII U
HEra BO JIOMOT, CO Koja ce o00e30emy-
Ba TIOMOII BO BpIICHE HAa OCHOBHU U
WHCTPYMEHTAITHM aKTUBHOCTH BO Ce-
KOjTHEBHHUOT >KHUBOT 70 80 yaca meced-
HO, 32 CTapO JIUIA CO HaMaJIeH (PyHKIIHNO-
HAJICH KalaIUTeT, KOe He MOXKE CaMo Jia
ce TpIKU 3a cebe. Yemyrara ce JaBa co
el TOI00PYBakbEe WU OJPXKYBamke Ha
OJIpE/ICHO HUBO Ha HE3aBHCHOCT Ha KO-
PHUCHHUKOT, 32 J1a MPOIOJIKH J1a KHUBE BO
COIICTBEHHOT JIOM U J1a BOJM HE3aBHCEH
KHUBOT BO 3aeAHuuara. Tpomomnure 3a
OBaa yciyra Bo Tpaewme o1 80 yaca me-
CEUYHO 3a cTapu Jjwuia 3a ko LleHTapor
3a colMjaigHa paboTa ke YTBpIU JeKa
MIOCTOM HEOIIXOIHOCT O]l KOPUCTEHE Ha
UCTara, Ke T HAJIOMECTH IICHTAPOT.

[Ipu naBame Ha COLUjaJIHU YCIY-
T'M Ha CTapuTe JIMIAa HAajBAXKHO € Ja ce
YCKJIaZIaT MOYKHOCTUTE INTO T'M HWMaar
CTapuTe JIMI]a U HUBHUTE OYEKYBamba.
MOXHOCTHTE MOXKaT Ja OWIar JIMYHH,
IITO TM WMaar CTapUTE JIMIA U TOA BO
OJHOC Ha MaTepHjaHUTE CpPEICTBa,
3IpaBjeTO MU EKCTEPHUTE MOKHOCTH
KaKo IITO CE JIOCTAITHOCTa Ha PEeCcypcu
BO JIOKAJIHATa 3aelHUIA (MPOJABHHUIIA,
amOynaHTa, OOJHULIM W TPAHCIOPT)

61



PeBuja 3a conujanna monutuka, rox. 13, 6p. 15, nekemBpu 2019

803

]
3 00 00

Bo ogpon ysarss WA nedna
XHMEHa?

Cenojoremne aKTBnoCTI
loBnenysame, xpanetse)?

ml m2 g3 md

816

3 gg 13

Hafaska w2 npexpasbemme
NpoayKTH

Bo nabaxka wa cpegrrea

B 5 EmHeogrosopune

I'padukon 1. [Tomazamwe 60 gomoin na citiapuitie ruya

Kak0 W BTOPH EKCTEPHH H3BOPH KaKO
HITO ce JIyF'e CO KOM KOMYHHUIIMPa CTapo-
TO JIUIIE, IPHjaTEeTH, POJHUHU, COCEIIU U
CEPBHUCHH YCYTH 3a ITOMOII Ha CTapHTe
JUIAa BO JJOMOT U BOH HETO.

Bumor Ha ycmyru BO JIOMOT Ha
CTapWTe JIMIAa CE€ YTBPAYyBa CO JIMIHO
HCKaXyBame W U300p Ha MmoTpebOHara
ycIyra oJl CaMOTO CTapo JIMIE U TOTIH-
myBawkbe Ha J[oroBop 3a momaapiika BO
COTJIAaCHOCT CO MHIUBUIYaTHUTE TIOTPE-
Ou Ha cTapuTe JIuIa.

UctpaxyBamero ,Ilorpebure on
COLIMjalTHU U O 3[PaBCTBEHU CEPBUCHU
3a cTapuTte Jdna‘“ cnpoBeneHo Bo Pe-
nyonuka CeBepHa Makenonuja Bo 2017
TO/IMHA Ha PENpPE3eHTATUBEH MPUMEPOK
on 1004 crapu nuiia Ha BO3pacT HaJ 65
TOAWHHU ITOKa)ka Jeka Ha 22% on cTa-
pUTE IUIA UM Ce MOTPEOHU YCIYTH BO
JIOMOT, IITO OCOOEHO C€ 3rojeMyBa CO
Bo3pacta. Crapu nuIa Ha BO3pacT OJ
85 rogunu 45,7% o HUB KaKkajie JcKa
uMaar norpeda 3a nojipiika BO HUBHH-
ot aom (Jumutpujocka C., 2017).

[lonarouuTe ox crpoBeieHa eBa-
JyanMja Ha KBJIUTETOT Ha YCIYTHUTE
KOW HETYBATEJKUTE TH JOCTaBUIE [0
CTapuTe U HEMOKHH JIUIIa TIPEKy: opra-
HHU3alMja Ha paboTa M M3BpIIyBambe Ha
paboTHUTE 3a/1auu, TOMarame Ha CTa-
puTe JHIa BO HUBHUOT J0OM, C€ JIaJeHU
BO IIPUJIOTOT.

Hajromem 0Opoj Ha cTtapu juma co
HAQjBUCOKA OIICHKA ja OILIEHHja TIOA-
Jpuikara npu HabaBKa Ha CpeNCTBa 3a
XUTHCHA W TpeXpaHOeHH MPOAYKTH, U
toa 81,6% on crapute nuna. Ce 3abe-
JIe)KyBa U BUCOKO HHUBO Ha 33JJ0OBOJICTBO
Ha CTapuTe JIMIA OJ] MOJJIPIIKATa Koja
ja nobuse o1 HeryBaTejaKd BO OJHOC Ha
TIOZJIPIITKA BO OJIPJKYBambe HA JIMYHA XH-
ruena ox 80,3% ox crapute auna.

[IpucyTtnara HamaneHa ¢u3n4Ka
MOABIKHOCT HAa CTapuTe JIMIA, BIIO-
IIeHAaTa 3JPaBCTBEHA COCTOj0a € OCHOB
3a n0OMBame Ha TMOAJPIIKA BO JOMOT
Ha CTapOTO JIUIE BO 00aByBame Ha Ce-
KOjTHCBHM AKTUBHOCTH KOM CTapHTe
JIMIIA ja OLIeHHUja KaKo MHOTY 100pa IITO
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MIPUIOHEIO 32 TI0I00pYyBamke Ha HUBHH-
OT >KHBOT.

JloGueHuTe noaaTouu ol UCTPaKy-
BakbETO YKa)KyBaaT Ha BUCOKa OIICHKA
U 3a goOMeHara MoJIpIiKa Ha CTapuTe
JUIa Py Ha0aBKa Ha apTHKIIU MOTPEO-
HU 32 MCXpaHa U OJIP)KyBamke Ha JINYHA
XUTUeHA Ha CTapUTE JIMIA, CEKOjIHEB-
HUTE aKTUBHOCTH (OOJIEKyBame, MpH-
npyx0a, TPEeBPCKU, MEpEHE Ha MPUTH-
COK M IIEKep BO KpPB, MOHHTOPUPAHE
BO TIpUMare¢ Ha JIEKOBH M TIOMOII BO
JBHIKCH-E) U BPIICHE HA YCIIYTH 33 CTa-
PO JIHIIE TIPH OCTBapyBame Ha MpaBa BO
WHCTHUTYIINH.

Wmajku 10 mpenBuj MOHATAMOII-
HOTO HaMaJyBambe€ Ha MOABIKHOCT U
(yHKIIMOHATTHUTE CIIOCOOHOCTH U BJIO-
IIyBamke Ha 3/paBCTBEHATa cocToj0a
ce 3rojieMyBa OpoOjoT Ha CTapH JIMIIA,
HO WM WHTEH3UTETOT Ha NOTpeOHara
MOJI/IPILIKA.
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3.1. IToMou1 okoJ1y 3ApaBjeTo u
NpeBeHnuja ox doJect

Co crapeemeTo 3alenexaHo €
omnarame Ha (U3NYKUTE CIIOCOOHOCTHU
Ha CTapuTe JMIa U HEMOXXHOCTA ca-
MOCTOJHO J1a 'M 00aByBaaT CEKOjIHEB-
HUTEe akTUBHOCTH. Crapure nuua ce
JIBIDKAT OTEKHATO INTO MM OHEBO3MO-
KyBa Ha0aBYBame U MPUTOTBYBAakHE Ha
xpana. Camara 31paBCTBEHA COCTOjOa
Ha CTapuTe JIMIIa € OCHOBA 3a JIOCTABY-
BahC HAa YCIIYTHUTE.

VYenyrara KOpUCTEHE HA MEIHUIUH-
CKM HCTPYMEHTH O]l CTpaHa Ha HETy-
BaTeIIKU 32 MEPEH-ETO Ha MPUTHCOK 3a
85,5% crapu nuia je oueHuie co Haj-
BHCOKa OIIEHKA BO OJJHOC Ha Ba)KHOCTA
3a CaMOTO CTapo JIUIE, KaKO U IAZICHUTE
COBETH O]l HETYBaTEIKUTE BO OIHOC Ha
3npasjero on 71,1%. CoBeture Kou TH
Jlajie HeTyBaTeNIKUTE BO OJHOC Ha Ipe-
BEHHpame Ha OOJIECTH, MPENO3HABAE
Ha OIITETYBamhaTa KOM I'M UMaJjie KOPHC-
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I'paduxon 2. ITomow oxony 3gpasjeitio u tipegenyuja og boneciiu
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I'paduxon 3. Ilcuxo-coyujarna iomows u 3auiinuing

HULIUTE, J00pO TO3HABamkE HAa MeEIu-
LIMHCKA Tepanuja, HO U MajujaTUBHATa
Hera, CTapuTe JIMIAa TH OLEHH]ja KaKo
MHOT'Y KOPHCHHU.

CoBeruTe 3a couyjajHa MOMOLI U
rprka KOU TY JoOWiIe CTapuTe JIHIa TU
olleHWja MHOTY BHUCOKO 82,9% op Ko-
PUCHHIINTE KaKO BO OJHOC MOBP3yBambhe
CO COIIMjaJTHA CEPBUCH 3a CTAPH JIMIIA,
YCTaHOBH JI0 KOM MOXeJe Ja ce oOparar
3a OCTBapyBame€ HAa HEKOE MpaBO WU
yciyra.

Oco0eHo Oea MCTAaKHATU BELITHHH-
T€ KOM TH TOCEIyBaaT HEryBaTEIKHUTE
32 BOCIIOCTAaBYyBame HA TIO3UTHBHA KO-
MYHHKaI{ja Kako U 3HaeHma 3a CEPBHUCH
kaze 77,6% ol KOpUCHULIUTE HA YCIyTH
T'H OLIEHHWja CO HAjBUCOKA OLIEHKA, KAaKO
MHOTY 0OpH.

Camara mopjpmika BO 3a/0BOINY-
BamETO HA JIMYHU MOTPEON HA CTapHTE
JUIa CO HAjBUCOKA OIEHKA ja OLIEHUJIE
72,4% crapu nuna. 3a0eneKUTeNeH € U
OpojOT Ha CcTapu JUIA KOU MMOHUCKO TO
OLICHUJIE TIOTTUKHYBAHETO HA HUBHUTE

CIIOCOOHOCTH OJ CTpaHa Ha HEeTyBaTel-
KHUTE BO OCTBAPYBaWHETO HA CEKOjTHEB-
HUTE aKTUBHOCTH, IITO MOXEME Jia TO
HCTaKHEME KaKo €HO Off Mmojipayjara Ha
Koe TpeOa M ToHaTaka Jia ce paboTu co
HETYBaTeJIKHTE.

bunarepanaure cpendu co pene-
BAaHTHU HMHCTUTYIMM W OpraHH3aluu
OBO3MOXHja TpaJckhe W HOCCHE Ha
[Iporpama 3a 0Oyka Ha HETr'yBaTeJIKH 3a
CTapu ¥ M3HEMOINTEHH JIUIA KOja € BO
COIJIACHOCT CO CTPATEUIKUTE OIpeIeI-
O0u u monuTHKK Ha Bmamara na Pemy-
6mka CeBepHa MakenoHHja, KOU OBO3-
MO’KHja [MOJIrOTOBKA U Bepu(HUKaIyja Ha
nporpamara. Co M3TOTBEH MPUPAYHUK
3a 00yka Ha HETryBaTeJIKH ce 00e30emau
CUTYPHOCT BO HCIIOJHYBaHETO Ha MH-
HUMYM CTaHJIap/y 32 JaBambE HA YCIYTH
BO JIOMOT Ha ctapoto juie. OcTBapeHa
€ 1 BepudHKalMja Ha Mporpamara 3a
o0yKka Ha HETyBaTeJIKU 3a CTapy U U3HE-
MOIITESHH JIUIIA.
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3akaydouu:

Co no6uBame Ha YCIIyTH Ha CTapUTe
JIMIIA UM C€ OBO3MOXKH ITOJ00pyBame Ha
KBAJIUTETOT HA HUBHUOT )HMBOT CO ILITO
ce mpoMoBHpa epukacHa U epeKTUBHA
COIMjajlHa M 3/IPABCTBEHA 3allITUTa Ha
CTapuTe JIMIa Ha JIOKAJHO HHUBO M CE
nofo0pyBa HHUBHAaTa MHTETpanuja BO
JIOKAJTHATa 3a€IHUIIA ¥ OIIIITECTBOTO BO
LEeJTNHA.

* BocmocraBena e u pa3BueHa Mery-
CEeKTOpCKa copaboTKa Koja OBO3-
MOXYBa KOOPAUWHHPAHKC HAa AKTUB-
HOCTH TIOTPEOHHW 3a JIaBamkbeTO Ha
yCIyr'd Ha CTapy JHIa COINIacHO
HUBHUTC UHAWBUAYAJTHU HOTpe6I/I.

* (Ce 3abenexxyBa 3HAYUTEIIHO TOIO-
OpyBambe BO Pa3BOjOT Ha YCIyTU
BO 3ae/IHUIATa, OCOOCHO 3a CTapH
JUlla M HHMBHAa MHTErpanuja BO
CollMjaJIHAaTa CpeAMHA. YCIyruTe
Ce HENOBOJHO WU3AU(epeHINPaHU
U UHAMBUIYyaJIM3UpaHU BO COIAc-
HOCT CO MOTpeOUTE Ha KOPUCHUKOT.
HenoBonnara nocranmHocT jgofa u
071 HEOCTBApEHOTO IOBP3yBame Ha
37PaBCTBEHU U COLMjaJIHU YCIIyTH.

* OcTBapeHO € OBJAcTyBamke U
JHULEHIINPAabe Ha JaBaTelIUTe Ha
COILIMjaJTHU YCITYTH;

* OcrTBapeHo € MOBp3yBambe Ha 3/paB-
CTBEHHTE YCIYT'M CO COIMjaJHUTE
YCITyTH;

* VHTerpupaHuTe COIMjaTHH YCIYTH
ro 3ajakHyBaaT KaralnuTeTOT Ha
JaBaTelIuTe Ha COIUjaIHU YCIYTH
Ha JIOKaJTHO HUBO U K€ ro mopooOpar
KBAJIUTETOT HA CUCTEMOT, CO IITO

Ke ce 3rojieMH MOJIpIlKaTa 3a cTa-
pUTE JHIAa BO HUBHOTO IPHPOIHO
OTIKPY’KyBambe.

Co nobuBame Ha COLUjaIHU YCIyTH
Ha CTapuTe JIMI]a UM CE€ OBO3MO-
KyBa TOJJOOPYBamke HA KBAITUTETOT
Ha HUBHHUOT JKHUBOT CO IITO C€ IMpO-
MoBHpa edukacHa Hu e(eKTUBHA
COLlMjaJIHA U 3PABCTBEHA 3aILTUTA
Ha CTapuTe JINIA Ha JIOKAJTHO HUBO U
ce nmoao0pyBa HUBHATA UHTErpaIlija
BO JIOKAJTHATa 3a€JHHIA ¥ ONIITECT-
BOTO BO IIEJIMHA.

IIpenopaku:

Crapeemero Mopa Aa ce cdaru
Kako KOHTHHYHUTET, a COIUjaTHHUTE
YCIIyTH KOM MM C€ IOTpeOHU Ha
CTapuTe JIMIA Ja Ce OpraHu3upaar
KaKo JIeJT O] TIOCTOjaHH OJHOCH CO
IeJT J1a UM C€ OBO3MOXKH Ha CTApHTE
nuIa aa Ouaar 3aJ0OBOJHH O] CBOjOT
JKUBOT W J]a OMJAT TPETUPAHU KaKO
COCTaBEH JIeJ1 Ha OIIITECTBOTO.

Cexoja nokaniHa 3aeHUIA Tpeda aa
OpraHU3Mpa CBOj CUCTEM Ha yCIIyTH
W JIOKaJTHA TIporpamMa BO 3aBUCHOCT
O]l TIOTpEeOUTEe Ha CTapHTe JIUIA U
JOCTAITHOCT Ha JIUICHIIMPAHU J1aBa-
TEJIM Ha YCIIyTH.
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SOCIAL SERVICES FOR
ELDERLY PERSONS

Abstract

The ongoing demographicchanges
such as an increase of number of elderly
persons, extension of the life expectan-
cy, impose specific requirements in the
area ofsocial protection.Fulfilment of
elderlypeople needs requires additional
financial resources for their social and
financial security, health protection,
communicationandsocial engagement.

The analysis of services for the el-
derly involves a wide range in group-
ing such as:services for information
and referral,professional assistanceand
support,counselling services,servic-
es at home,servicesin communityand-
out-of-home services.

Social services that are intended for
the elderly are designed to maintain the
autonomyand independentliving of el-
derly in order for them to be independ-
ent from the system that is providing
social services.

Keywords: elderly persons, social
services, service providers.

Introduction

Aging is a process, whereas old age
is a product of that process.At the first
stage of old age, the elderly people ar-
estill mobile and able to satisfy their
own needs and even help other mem-
bers of their families, fulfilling their
leisure time with a variety of activities.
As they get older,functions of their body
are declining, health issuesand chron-
icdiseases are more frequent,especially
after the seventies, destructive chang-
es gradually emerge, restrictingtheir
movement andchanging their needs that
increase the need for social intervention
by professionals.

Pathological aging, on the other
hand, can occurmuch earlier, and even
inyounger people, it can cause aging,
imposing a growingneed for social ser-
vices. Elderlypeople become dependent
on social systems to provide the materi-
al, emotional and spiritual resources as
well as possibilities needed to fulfiltheir
aspirations andmeettheir tasks.

The conceptoflife tasks has been an-
alysed by Harriet M. Bartlett (1970)and
is presented as a way to describe the re-
quirements made by the elderly through
different life situations, such as:

* Daily living (food, home, general
and personal hygiene, health care);

* Traumatic situations(such as loss,
illness); and

e Financial difficulties
resources, insufficient
difficulties in obtaining).

(lack  of
resources,
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By using the systematic approach
in the analysis of the whole, the elder-
ly person in the environmentwhere he/
shelives, accepting the premise that the
whole differs from the sum of its parts,
and theelderly personis viewedas part
of the system,affecting the other parts,
but also depends on one’s environment
(Dimitrijoska S., 2002).

Living in a world characterized by an
aging population requires, aboveall, rec-
ognition and appreciation of theelderly,-
combating prejudice against theelderly,
providing conditions for theelderly to be
active participants in the development
process,providingadequate health and
social protection, as well as promoting
intergenerational solidarity.

1. Reforms in the system of
providing social services for
elderly persons

In this context, theRepublic of North
Macedonia hasmadestrong effortsin
analysing  thelegaland  by-lawbas-
es,throughdebates and aseries of activ-
itiesprior to theadoption of thenewLaw
on SocialProtection (Official Gazette of
the Republic of North Macedonia No.
104/19),as a basis for creating condi-
tions for better quality services that will
satisfytheindividualneeds of the elderly.
Applyingof the new more human di-
mensionsinthe development of social
serviceshighlightsthe need fora greater
number of social service providers in
the local community and the possibility
of combining and inclusionis all organ-
izations and institutionsas well as social

service providers in the area of local
self-government in orderto provide ser-
vices that will contribute inovercom-
ing socialproblemsof elderlypersons.
This enables elderly persons to improve
thequalityoflife, to satisfy the needsand
continue to live in their own home and
community.

Reforms enable the possibility of
providing social servicesby citizens’ as-
sociationsthat according to Article 127
of the Law on Social Protection (Offi-
cial Gazette of Republic of North Mac-
edonia no. 104/19) can be providers of
social services. Increasing the number
of licensed and authorized providers of
social services, linking healthand social
service providers,shouldenablea more
comprehensive approach to problems
and needs of the elderly.

Given the complexity of the aging
process, and the needs of elderly that
have to meet, that is, the support they
need to receive from professionals
working in the field of social interven-
tion with the elderly, implies the need to
strengthenthe professionalcapacitythat
are available in the local communities.

The segmentof decentralization of
social services enablesinclusion of dif-
ferent actors inthe field of social service
provision.In developed countriesand-
countries in transition services for elder-
ly are not just provided by state, public
institutions, but by citizen’s organiza-
tions,private charitable institutionsand
humanitarian organizations. Inclusion
of larger number of actors in provision
of services in the social sector has been
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an established practiced in our country,
but there is a need for their strengthen-
ing and development.

The processof decentralizationitself
changes the role of the state in the so-
cial arena and understanding of its role
leads to changes in the sector its self by
spreading pluralism in providing social
services, increasing their quality and ac-
cessibility to the elderly.

Locally needs of elderly can be
specific due to democratic, economic
andother differences and specifics of
socialissues.Social services targeted
at the elderly also require the coopera-
tion andjoint response of several actors,
in particularsocial and health careatthe
level of local community.This process
recognizes the growing participation of
elderly in selection of offered service
and service provider.

The social servicesthat elderly peo-
ple receivedependon their social net-
work, the service providers themselves,
and the individual needs of the elderly
who are the basis forreceiving support.
The work of licensedserviceprovider-
with an elderly person begins with pro-
vision ofconfidence of an elderly person
in the service provider through profes-
sional relationship and presentation
ofobjectivepossibilitiesfor obtaining so-
cial services.

The service provider may provideo-
ther related integrated servicesdepend-
ing on the needs of the user.The elderly
person may use social service if the ser-
vice is developed and available.The user
that due to the specific social and health

condition is in a need for accommoda-
tion and permanent health care and pro-
tection,a social-health protection can be
provided.Depending on the needs of the
user, social protection services may be
provided simultaneously and in combi-
nation with services provided by educa-
tional, health and other institutions, for
which a protocol for cross-sectorial co-
operation between the competent min-
istries and/or institutions is concluded.

Thereformsin  thesocialprotection
system,instigated improvement of social
intervention with theelderly, primarily
in the direction of increasing licensed
and authorized social service provid-
ers, linking health services with social-
providers allowingone comprehensive
approach regarding the problems and
needs of the elderly.The reforms also
extend the possibility of providing so-
cialservices by citizen associations, so
they in accordance with Article 127 of
the Law on Social Protection (Official
Gazette of the Republic of North Mace-
donia No. 104/19) can administer social
services in the home, community-based
social services, out-of-home protection,
information and referral services, pro-
fessional support and assistance servic-
es, and counselling services, according
to received permit for conducting works
from social protection.

This process ofintegrating social
servicesstrengthens thecapacity of so-
cial providers at the locallevel and at the
same contributes to construction aquali-
ty system that impacts the support of the
elderly by improvingthe quality of their
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lives andby allowing them to stay longer
in their natural environment.Thus, the
reformsenable overcoming of the defi-
ciencies of the previous system of social
protection and a way of realizing social
intervention with the elderly in practice.

Experiencesfromdecentralization of
services suggeststhat special attention
is needed to be paid to financing social-
services.Some of the socialservices are
financedon the central level and some
on the local level.

Authorizedservice providersas li-
censed service providers have conclud-
ed a legal agreement with the Ministry
of Labour and Social Policy;that is, the
City of Skopje and the municipalities in
the city providing services to theelderly,
according to the Decisionby theCentre
for Social Work.

Classifications of social services
depend on the type, purpose and satis-
faction of different needs.According to
theLaw on Social Protection (Official-
Gazette of the Republic of North Mac-
edonia, No. 104/2019), socialprotection
servicesare classified by service groups,
defined by the Law onSocial Protec-
tion and the Rulebooksfor Determining
Closer Conditions and Standards for
Providing Social Protection Services.

1.1 Social services for the elderly

Social services provided to the el-
derly in accordance with the Law on
Social Protection (Official Gazette of
the Republic of North Macedonia No.
104/19) which are under the jurisdiction

of local self-governments are classified
into six groups:

1. Information and referral services
include informing the elderly per-
son about social protection rights
and available social services. The
referral was preceded by an initial
assessment of the elderly person’s
needs, the provision of necessary in-
formation and referral to other insti-
tutions or service providers to meet
the elderly person’s individual needs
in order to have unhindered access
to rights and services in accordance
with positive applicable laws.

The assessment can be defined as a
process of understanding individual
characteristics, including his or her
personality, strengths, and problems
(Zegarac N., 2015). The process of
assessment defines the type of assis-
tance and support needed for over-
coming the problems and satisfying
the needs. The assessment takes into
account the vulnerability, risk fac-
tors, protective factors, strengths
and resilience of the elderly person
and his or her family.

Variety of methods are used such as
conducting interviews with elderly,
observation, review of written doc-
umentation, information that are an-
alysed and synthesized latter about
the user and his environment, after
which conclusions are made about
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the user’s social need (Jordan C.,
Franklin C., 2003).

2. Professional help and support ser-
vices of elderly person and their
family members include assistance
and support to overcome individual
and family problems through assess-
ment, planning, care and evaluation
interventions, as well as a follow-up
of the condition after completion of
interventions, in order to strengthen
the elderly person and ensuring and
maintain the well-being and func-
tioning in the living environment.

3. Counselling services include advi-
sory or counselling work, with the
aim of preventing, mitigating and
overcoming the consequences of
social problems of the elderly per-
son and his or her family. Counsel-
ling is used in practice with the aim
to accept change by the family and
to point out the true interests of the
family members when it may be in
the interest of the old person to be
placed in residential home or using
other services. These services par-
ticularly emphasize their importance
to the family of elderly service us-
ers, especially if the elderly person
is placed under guardianship and the
guardian is a family member.

It is about maintaining family rela-
tionships and family reunification,
family mediation for families with
disrupted family relationships; psy-

cho-social support for victims of do-
mestic violence; psycho-social treat-
ment of perpetrators of domestic
violence, activation and other coun-
selling and educational activities.

4. Services in the home are services for
provision of assistance and care in
the home of the elderly person with
temporarily or permanently reduced
functional capacity, with the aim to
enable the elderly person to continue
living in their own home and to pre-
vent the need for out-of-home care,
such as: home care and personal
assistance.

The home care and support service
provides basic and instrumental activi-
ties in daily living' up to 80 hours per
month, for the elderly with reduced
functional capacities who cannot take
care of themselves, to continue living
in their own home and lead independ-
ent living in the community. The service
is provided to an elderly person who is
unable to provide support at home by
his/her spouse, children, due to employ-
ment, health condition or old age. The
development of home care and support
services is a primary social protection
function to enable the elderly to live in
their own households, in order to evade
being left in a stationary institution (hos-

“Instrumental activities of everyday life”
are: cleaning, repairs, laundry, cooking,
purchasing products, outdoor mobility,
taking medical therapy and other related
activities.
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pital or nursing home). A beneficiary of
a home care and support service provid-
ed at a cost covered by the Centre for
Social Work cannot additionally use a
personal assistance service. Since 2009,
the Association for Support and Devel-
opment of Humanity provides services
to the elderly in their homes. The Mu-
nicipality of Centre in cooperation with
the Association Humanity provided ser-
vices in the home for the elderly with-
in a three-year project (2016 — 2019).
A system has also been established by
a citizen’s association for provision of
training for licensing caregivers that
will work with the elderly. Another ex-
ample is the project “Mobile Patronage
Team for provision of Care of the Elder-
ly and the Frail: Good Morning, How
are you?” The project was implemented
by the Municipality of Pehcevo in the
period 2011-2013 as part of the activi-
ties envisaged in the measures of the lo-
cal strategy for introduction new forms
of social protection for this vulnerable
group, which provided the necessary
care and assistance by trained women,
which were selected from the category
of long-term unemployed women (Tr-
bojevic S., Misev S., 2012).

Training for caregivers of elderly
and frail persons. Red Cross of the Re-
public of North Macedonia is a verified
organization that implements program
for training of caregivers of elderly and
frail persons. By this, certified training
persons/caregivers attain knowledge,
skills, and competences for giving the
basic health and social services in the

home of a person which due to age,
chronic illness and other reasons are in
condition of weakness and are frail of
taking care of themselves. The services
are of different nature and form and are
compensating institutional care and oth-
er forms of organized care. According
to the rulebook for certification of pro-
grams by the Adult Education Centre,
the Red Cross of the Republic of North
Macedonia in 2020 has an obligation to
verify a program by introducing new
content in order to improve it.

The Personal Assistance service in-
cludes individual assistance and support
for persons up to 65 years of age, having
reduced functional capacities, to enable
the elderly to live independently and
autonomously, to participate actively
and equitably in the community, as well
as to perform daily activities. Personal
assistance includes: assistance and sup-
port in performing basic and instrumen-
tal activities of daily living, workplace
support and assistance, rehabilitation
centres, community support and assis-
tance, and other activities of personal
interest, up to 80 hours per month. Ben-
eficiaries of the personal assistance ser-
vice are persons with severe and most
severe physical disabilities and com-
pletely blind persons.

1. Community services include day-
care services, temporary protection,
rehabilitation, reintegration of us-
ers, substitution of family care and
a half-way house, due to prevention,
care and protection, with the aim to
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enable the elderly to continue to live
in their own home, that is, the com-
munity and the prevention of the
need for out of home protection.

The day care services include day
care, individual activities for obtain-
ing life and work skills activities,
social, cultural and recreational ac-
tivities, education and social support
for the elderly. Within this set of
services, local self-governments can
provide other services that are also
intended to help the elderly stay in
the family and in the immediate nat-
ural environment.

In the Republic of North Macedonia
there are daily centres for the elderly
and adults in Chashka and Bogomi-
la, Samakov and Vevchani which are
under jurisdiction of the centres for
social work.

Rehabilitation and reintegration
services are provided to the elder-
ly who face social and/or health
problems. The service is provided
through psycho-social support, ther-
apeutic work, occupational therapy,
support for job reintegration skills
and independent living. Beneficiar-
ies of the service are marginalized
elderly people with specific social
and health problems.

The temporary residence service
provides protection and expert assis-
tance to an elderly person in crisis

to overcome the situation and their
social integration. Beneficiaries of
the service are elderly victims of do-
mestic violence and homeless peo-
ple. The service is provided for a pe-
riod of up to three months, with the
possibility of extension for another
three months, and in exceptional
cases where the condition is not ex-
ceeded up to one year.

The reforms in the social protection
system that are enshrined in the new
Law on Social Protection (Official
Gazette of the Republic of North
Macedonia No. 104/19) include
identification of the need for family
respite service for family members
that are taking care for the elderly
who are not capable to perform inde-
pendently the basic and instrumental
activities in a daily living.

Family care respite service provides
short-term care for elderly depend-
ent from members of the family, due
to vacationing and meeting the per-
sonal and professional needs of fam-
ily members caring for the elderly.
The service can also be provided at
the home of the elderly person. The
beneficiary of the service is a fami-
ly member who cares for the elderly
who cannot independently perform
the basic and instrumental activities
of daily living. Family care respite
service is provided for up to 15 days
in one calendar year with costs re-
imbursed by the Centre for Social
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Work. This service can also be pro-
vided at the user’s home.

Halfway House provides assistance,
support and preparation for the inde-
pendent living of elderly people who
were previously out of home care,
do not have their own home or living
conditions in their home, in order to
reintegrate them in the society. The
service is provided during the resi-
dential stay or immediately after the
residential stay is over. Beneficiaries
of the service are: adults after serv-
ing prison sentences, persons with
disabilities, alcohol and drug ad-
dicts following medical treatment,
and other people with specific social
problems who are in need of prepa-
ration for independent living.

2. OQutpatient care services provide
basic protection that include: ac-
commodation, 24-hour assistance
and support from professionals, pro-
tection, nutrition, clothing, health
care, and other services depending
on the type of beneficiaries who do
not have living conditions in their
family or for other reasons need ex-
tra-family protection.

The services for protection of frail
elderly person, a chronically ill person,
a terminally 1ill person and another per-
son in need of continued care and assis-
tance, in addition to basic care, includes
specialized professional help and social
professional support for the family.

This provision highlights the neces-
sity of using a multidisciplinary or mul-
ti-sectoral approach for this category of
beneficiaries in order to provide indi-
vidualized services tailored to the needs
of the elderly. This need is reflected in
the ideas for a reformed social protec-
tion system depending on the needs of
the beneficiary, social care services and
can be provided simultaneously and in
combination with services from health
and other institutions, for which a pro-
tocol for cross-sectoral cooperation
between competent ministries and/or
institutions.

Outpatient care services are: Sup-
ported living provided in a separate
housing unit with assistance from pro-
fessionals or other persons in the per-
formance of basic and instrumental ac-
tivities in daily living. Assistance and
support can be occasional, daily or 24
hours depending on the needs of the
user. Beneficiaries of the service are:
persons with disabilities. Up to five
people can be accommodated in a sup-
portive housing unit.

Protection in the family includes ba-
sic care and 24-hour care for the elderly
who do not have their own family or do
not have living conditions in their own
family. Care can be provided as general,
specialized, occasional, emergency or
care provided by relatives. This service
provides conditions closest to a natural
family and the old person stays in his
place of residence.

Accommodation in a facility includes
basic protection that provides: care, 24-
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hour assistance and support from pro-
fessionals, nutrition, clothing and health
care, depending on the identified needs
of the user who has no living conditions
in his or her family or for other reasons.
extra-family protection is needed.

The Law on Social Protection (Of-
ficial Gazette of the Republic of North
Macedonia No. 104/19), Article 117,
recognizes residential home and home
for care and assistance for the elderly
as relevant for the elderly, which makes
a kind of categorization of social care
facilities for the elderly, such as hous-
ing for healthy and vital elderly and a
home for help and assistance intended
to accommodate people in need of ad-
ditional care and assistance or as the
law itself states that besides the basic,
specialized professional assistance is
provided. It provides an opportunity
for an out-of-family social protection
to provide social and health services in
a separate organizational unit, whose
operation is regulated by a protocol of
cooperation between the Ministry of La-
bour and Social Policy and the Ministry
of Health.

In addition to basic protection, insti-
tutional accommodation for the elderly
provides social, cultural and recreation-
al activities, depending on the individu-
al needs of the elderly. Accommodation
services are provided to the frail elder-
ly, the chronically ill, the terminally ill,
and others in need of continued care and
assistance. In addition to basic care for
the elderly, this service also includes
specialized professional help and social

support for the family. Urgent place-
ment is provided for protection for the
elderly in crisis for up to 30 days. Tem-
porary accommodation is provided for
protection of the elderly at the time of
need and a foster care cannot be provid-
ed for the elderly. Temporary accom-
modation can last until the provision of
foster care, another form of protection
or return to one’s own family, up to a
maximum of six months.

A multidisciplinary and team ap-
proach is used in the work with elderly
person placed in a nursing facility. The
team involves social workers, nurses,
occupational therapists, physicians pro-
viding the necessary and quality support
to the elderly according to their individ-
ual needs (Ogresta and Rusac, 2007).

Survey conducted by Angelkovic
and Vidanovic for identification of the
reasons on why the elderly are moved
into a nursing home shows that 43.7%
of the elderly are housed because there
was no one to care for them, 33.8% stat-
ed that they alone decided to come to the
nursing home, and the remaining elder-
ly persons reported that they are in the
home because of their poor health con-
dition (Andjelkovic, Vidanovic, 2011).

On the territory of our country there
are 5 public institutions for social pro-
tection of the elderly, located in Skopje,
Kumanovo, Prilep, Bitola, Berovo and
30 licensed private homes for the elder-
ly which of which 27 are in Skopje and
3 homes are in the village Kravari - Bi-
tola, Radovish and Negotino.
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The cost of the service for the el-
derly in public institutions ranges from
7300 - 14 500 mkd (120 - 245 euros)
with minimum standards provided.

In private homes the price for ac-
commodation for the elderly ranges
from 20,000 to 47,000 mkd (330 - 785
euros) with minimum standard provid-
ed. The cost depends on the degree of
social and health care (specialized for
diseases and problems of the elderly).
The total number of seats for the elderly
in the elderly homes in 2009 was 567
beds or possibility for 0.3% of the elder-
ly to be accommodated, while in 2019
there were 1671 beds or possibility for
1% of the elderly to be accommodated,
which is far from the capacities of de-
veloped countries where 3% of the el-
derly can be accommodated.

2. How to obtain quality social
services for the elderly?

Strict separation of social services is
not possible; they are usually combined,
so it is difficult to distinguish between
a dominant activity or dominant envi-
ronment where the services are provid-
ed. For example, a community day care
centre (community service) can be set
up locally for the community to perform
home visits and home care (home ser-
vices). Or in a nursing home (day-care
facility) and day-care centres and clubs
for the elderly, open to an out-of-institu-
tional protection of elderly persons (so-
cially) or to call through an alarm system
that requires intervention and assistance
in the elderly home (local services).

Community services can be servic-
es such as providing support and assis-
tance to the individual and the family in
order to improve or preserve the quality
of life, as well as mitigate or eliminate
the risks of adverse life circumstances
and create opportunities for independ-
ent living in the community.

However, in the area of social ser-
vices, this situation is not only a dis-
advantage, but also an advantage that
can and should be used in our country.
This only points to the wealth of op-
portunities offered by social services
to provide comprehensive, holistic and
flexible protection. Under the limited
conditions, the capacities and resourc-
es that exist in some municipalities in
the Republic of North Macedonia make
attempts to combine social services that
will make the process more efficient. If
the combination of different services is
greater, it gives a higher quality of pro-
tection to the users but also lower costs
for their establishment.

In many cases, the service can only
be established with small direct finan-
cial investments, and with much more
creativity, initiative, joining local ac-
tors’ capacities and resources. Social
services that require activities such as
volunteering, corporate responsibilities,
community action, vulnerable groups,
and self-help capacity building, and etc.
are rarely provided for elderly persons.

We can best see the services that
represent the social protection system
being implemented at national and local
level. Depending on the type, purpose
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and need toward which satisfaction is
targeted, there are different classifica-
tions of social services. Research con-
ducted on the territory of Croatia, which
included surveys of several local com-
munities and their comparison, provid-
ed information on the different needs of
the elderly in different areas, highlight-
ing all demographic and social opportu-
nities (Petrak i sar., 2006).

Each local community can set up
their own service system and local sup-
port and care program for the elderly on
their territory. The services provided by
the local community complement the
basic disadvantages of centralized state
planning and enable the individual needs
of the elderly to be seen on their own, as
well as areas and planning of their ap-
propriate satisfaction according to their
abilities (Lucanin, D., Despot-Lucanin,
J., & Havelka, M., 2000).

Based on the analysis and the the-
oretical conducted research, Matkovic
(Matkovic, 2012) points out that more
than 9,000 elderly people in Serbia use
some form of support or services pro-
gram at home, organized by CSOs or
the Red Cross. Most elderly care ser-
vices provided by the local government
in the home are free of charge, while in
some areas there is co-financing by the
beneficiaries themselves or their rela-
tives. From the data obtained from the
research it can be concluded that the as-
sistance service in the home is not suffi-
ciently developed and widespread.

The service provider may also pro-
vide other related integrated services,

depending on the needs of the user. The
elderly person can use social services,
if developed and available. The bene-
ficiary who due to a specific social or
health condition needs accommodation
and ongoing health care and assistance
may be provided with a social health
service. Depending on the needs of
the beneficiary, social protection ser-
vices may be provided simultaneously
and in combination with services pro-
vided by educational, health and other
institutions, for which a protocol for
cross-sectorial cooperation between the
competent ministries and/or institutions
is concluded.

In the analysis of services for the
elderly there is a wide range in their
classification with divisions into groups
is as it was in the Republic of North
Macedonia on assessment and planning
services, daily community services,
counselling therapeutic and social-ed-
ucational services and accommodation
services.

Social services for the elderly are
designed to maintain the autonomy and
independent living of the elderly and
have no dependence on the social ser-
vices system.

3. Effects of Practical
Implementation of a Pilot Project
on Assistance and Home Care

Article 77 of the Law on Social Pro-
tection (Official Gazette of the Republic
of North Macedonia No. 104/19) defines
the home assistance and care service,
which provides assistance in carrying
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out basic and instrumental activities in
daily life up to 80 hours a month for the
elderly with reduced functional capaci-
ty who can not only take care of them-
selves. The service is provided with the
aim of improving or maintaining a cer-
tain level of user’s independence, in or-
der to continue to live in their own home
and lead an independent life in a com-
munity. The cost of these 80 hours per
month service for the elderly for whom
the social welfare centre will determine
that it is necessary to use will be reim-
bursed by the centre.

When providing social services to
the elderly, it is most important to exem-
plify the opportunities that the elderly as
well have their expectations. Opportu-
nities can be personal to the elderly in
terms of material, health and external
opportunities such as availability of re-
sources in the local community (shop,
ambulance, hospitals and transport) as
well as second external sources such as
people communicating with the elderly
person, friends, relatives, neighbours
and services to assist the elderly in and
out of the home.

The type of services provided in
the home for the elderly is determined
by personal choice and selection of the
necessary service by the elderly person
and the signing of a Support Agreement
in accordance with the individual needs
of the elderly. The survey “Needs of
social and health services for the elder-
ly” conducted in the Republic of North
Macedonia in 2017 on a representative
sample of 1004 elderly people older

than 65 years showed that 22% of the
elderly need home services, which es-
pecially increases with age. A 45.7% of
elderly people aged 85 years stated that
they need support at home (Dimitrijoska
S.,2017).

The data from the conducted evalua-
tion on the quality of services provided
by the caregivers to the elderly and dis-
abled persons through: organization of
work and performance of tasks, helping
the elderly in their home, are given in
the appendix.

Most of the elderly people highly
rated (excellent, 1) the provided support
for procurement of hygiene material and
food items, namely 81.6% of the elder-
ly people. As excellent with the rate 1,
80.3% of the elderly people expressed
satisfaction with the provided support
by the home helpers for maintaining
personal hygiene.

Therefore, the support of the care
providers due to lack of mobility of the
elderly people or the deteriorated health
condition was very important for per-
forming the daily activities of the elder-
ly people and they appraised this sup-
port as very important and stated that it
significantly improved their quality of
life.

The obtained data from the research
indicate that elderly people appraised
highly the support for procurement of
groceries and hygiene material and the
support for maintaining of personal
hygiene, and for performing the daily
routines (getting dressed, escort to cer-
tain places, administering bandaging
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Chart 1. Assistance in the home of the elderly person

wounds up, measuring blood pressure
and testing blood glucose levels, moni-
toring taking medicaments and mobility
support) as well as provision of services
to elderly persons for achieving specific
institutional rights.

Having in mind that the number el-
derly people is constantly increasing,
this means that there will be more and
more elderly people with mobility prob-
lems or with deteriorated health condi-
tion, which indicates that the need for
home helpers will be growing.

3.1. Health care assistance and
prevention of diseases

Ageing results with deteriorated
physical abilities of elderly people and
inability to independently perform the
daily routines. Elderly people have dif-
ficulties with walking and preparation
of meals. The deteriorated health condi-
tion itself is an indicator for requirement
of home helper services.

The measuring of blood pressure
by the care providers was appraised as
very important rated as excellent 1 and
beneficial by 85.5% of the elderly peo-
ple, and 71.1% of the elderly people ap-
praised the support of the home helpers
in the area of health care with highest
achievement.

Advice given by caregivers about
disease prevention, recognition of
damages users had, good knowledge
of medical therapy and palliative care,
were rated as very useful by the elderly.

The advices in the area of social as-
sistance and care provided to the elderly
people were highly appreciated by the
beneficiaries. Namely, 82.9% of the
beneficiaries appraised the advices for
obtaining the required support for social
services from different institutions.

The elderly people particularly em-
phasized the skills of the care providers
in terms of communication and their
proficiency and competencies for con-
ducting the required services, namely
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Chart 2. Health care assistance and prevention of diseases

77.6% of the beneficiaries rated these
skills as very good.

The support of the home helpers re-
lated to meeting the personal needs of
the elderly persons was rated with the
highest grade by 72.4% of the elderly
people. Significant number of the el-
derly people stated that home helpers
need to invest more efforts in the area of
promotion and support for independent
performing of the daily activities of the
elderly people.
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Bilateral meetings with relevant in-
stitutions and organizations enabled the
development and adoption of a Train-
ing Program for Caregivers for Elderly
and Frail persons, which is in line with
the strategic commitments and policies
of the Government of the Republic of
North Macedonia, which enabled the
preparation and verification of the pro-
gram. A handbook for the training of
caregivers has been provided to ensure
that the minimum standards for the pro-

-3 00 0.0

he/she helped me to
meet my personal
needs

he/she provided me
with advices

4 W5

Chart 3. Psycho-social assistance and care
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vision of services in the home of the el-
derly person are met. A verification of
the program for the training of caregiv-
ers for the elderly and frail was realized.

Conclusion:

* Providing services to the elderly
enables them to improve their qual-
ity of life by promoting effective
and effective social and health care
for the elderly at the local level and
improving their integration into the
local community and society as a
whole.

* Cross-sectoral  cooperation has
been established and developed that
enables coordination of activities
needed to provide services to the
elderly according to their individual
needs.

* Significant improvement in the
development of community ser-
vices, especially for the elderly and
their integration into the social envi-
ronment has been accomplished.
Services are insufficiently differen-
tiated and individualized according
to user needs. Insufficient accessi-
bility also results from unrealized
access to health and social services.

* Authorization and licensing of social
service providers has been accom-
plished;

Linking health services with social
services has been accomplished;

Integrated social services strengthen
the capacity of social service pro-
viders at the local level and will
improve the quality of the system,
thereby increasing support for the
elderly in their natural environment.

Providing social services to the
elderly enables them to improve the
quality of their lives by promoting
efficient and effective social and
health care for the elderly locally
and improving their integration into
the local community and society as
a whole.

Recommendations:

Aging must be understood as a con-
tinunum, whereas social services
requiered by the elderly need to be
organized as part of a permanent
relationship in order to enable the
elderly to be satisfied with their lives
and to be treated as an integral part
of the society.

Each local community should set
up its own service system and local
program depending on the needs of
the elderly and the availability of
licensed service providers.
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