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“This is an important book for at least three reasons. Firstly, it brings together 
questions of social policy and social work which tend to be treated separately for 
reasons that have more to do with academic boundary maintenance than the realities 
of institutional practice and people’s real lives. Secondly, it compares and contrasts 
countries that occupy a contiguous regional space but are rarely studied together, 
namely the Yugoslav successor states, some of which have been marginalized in 
both social work and social policy research, together with the Czech Republic and 
Austria. The value of this is, indeed, even greater when we consider that four are EU 
Member states and three are candidate countries so that the differential effects of 
Europeanization are also traced. Thirdly, each country case study chapter (and, 
indeed, given the specificities of its post-Dayton governance structure, Bosnia and 
Herzegovina is discussed in two chapters each dealing with one entity) is written by 
specialists working within the country itself as researchers, scholars and advocates 
who bring deep insider knowledge to their writing. The common themes of transfor-
mation, restructuring and crises, synthesized in excellent introductory and conclud-
ing chapters, make the book an essential source for an understanding of contemporary 
policies and practices, the complex role played by historical legacies, and offer a 
model of what a comparative policy approach should look like.”

— Paul Stubbs,
Senior Research Fellow, The Institute of Economics, Zagreb, Croatia

“Maja Gerovska Mitev’s Social Work and Social Policy Transformations in Central 
and Southeast Europe brilliantly captures the evolving nuances of social policy in a 
region rich with history and complexity. This edited volume, a collective effort of 
esteemed academics, offers deep insights into the transformation of social welfare 
systems, particularly in the face of challenges like the COVID-19 pandemic. It 
stands not only as an academic cornerstone for scholars and students but also as a 
guiding light for practitioners navigating the ever-changing landscape of social 
work and policy in Central and Southeast Europe.”

— Vasilios Ioakimidis,  
Professor, University of West Attica, Greece and University of Essex, UK
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Preface

This edited volume is a result of a joint effort of the members of the Central European 
Social Policy and Social Work Network – CESPASWON. The network was formed 
in 2019 under the Central European Exchange Program for University Studies 
(CEEPUS). It comprises of eight universities from seven countries from Central and 
Southeast Europe, including: Ss. Cyril and Methodius University in Skopje, North 
Macedonia (coordinator); Carinthia University of Applied Sciences, Austria; 
Charles University, Czech Republic; University of Ljubljana, Slovenia; University 
of Belgrade, Serbia; University of Zagreb, Croatia; University of Sarajevo, Bosnia 
and Herzegovina; and the University of Banja Luka, Republic of Srpska, Bosnia and 
Herzegovina. Hence, the focus of the chapters is on the countries represented in the 
CESPASWON network.

It must be acknowledged that the group of countries encompassed in this volume 
and analysed under the geographical scope of Central and Southeast Europe is by 
no means uniform or easily comparable. One aspect of categorisation of countries 
within this block can be associated with their European Union (EU) membership 
status. In this respect, the book covers four EU member states (Austria, the Czech 
Republic, Slovenia and Croatia) and three EU candidate countries (North Macedonia, 
Serbia and Bosnia and Herzegovina). Among these countries, Austria is well recog-
nised in the welfare state literature as a conservative and familialistic welfare 
regime. Among the ‘newer’ EU members states, in the Czech Republic, Slovenia 
and Croatia, the transition from the socialist welfare model has translated into 
improved employment and poverty rates. Finally, the EU candidate countries, North 
Macedonia, Serbia and Bosnia and Herzegovina, are still fragile welfare states and 
inconsistent in their welfare trajectory. By critically contextualising existing welfare 
state categorisations, the book aims to examine the link between the welfare state 
reforms and implications for social work in Central and Southeast Europe.

The country chapters provide comprehensive analysis of recent developments in 
social policy and social work (social services), especially trends after the pandemic 
COVID-19, which necessitated significant welfare modifications. Structure wise, 
all country chapters tend to: (a) outline the context in which the social policy and 
social work have developed and map the main changes in the welfare state; (b) 
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elaborate the country-specific welfare state discourse and discussions, which 
through literature review depict the conceptual debates about the welfare state, 
social justice, equality, poverty, entitlements for cash transfer and services, privati-
sation, accessibility, etc.; (c) indicate the key challenges in social policy and social 
work; and (d) provide indications about the future perspectives of social policy and 
social service provision.

Given the scarcity of literature on social policy and social work in Central and 
Southeast Europe, we hope this volume will be valuable for researchers from all 
fields of social sciences and that it will provoke wider academic and professional 
interest.

Last, but not least, the editor is deeply grateful for the constructive comments 
received from Paul Stubbs, as well as the two anonymous reviewers during the 
preparation of the manuscript.

Skopje, North Macedonia Maja Gerovska Mitev   

Preface
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