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Abstract: The paper aims at presenting the most important indicators teacher preparation in the context of the
developing information society. The text was written as part of the SELI project. It is the international study which
seeks to answer the question about the factors determining the efficient use of ICT among the pedagogy students.
This theoretical study joins the debate on the curricula and local, national and global conditions related to the
education of teachers of the future. The text presents data from three countries from Latin America and the
Caribbean region and one from Europe.

The development of Information and Communication Technologies (ICTs) is key for any society that wishes to
develop and face the local and global challenges that arise every day. However, teachers play a fundamental role in
ensuring that these technologies are taught and reach the entire population adequately. During this process, an
important number of challenges and problems must be faced, as a result of the current context in which the
Dominican Republic, as a developing country, finds itself. In the present work we make a brief description of the
main challenges and defies faced by ICT teachers.

In the section referring to Ecuador, a general outline of the academic education for preservice teachers is presented.
The numeric data are presented about the education system and the preparation of future teachers. The legal grounds
have also been described. While discussing the conditions in Ecuador, the authors focus on the technical aspects of
education, like the use of e-learning technologies. They also refer briefly to the need for lifelong learning.

The purpose of this paper is to provide an overview of the way the challenges of ICT are approached in preservice
teacher education in Uruguay. Initially, some background information is provided about how preservice teacher
education is organized for at the different levels. Secondly, the focus is on the way Information and Communication
Technologies (ICT) have been included in the preservice teacher education and training curricula and the changes
that this inclusion is undergoing. The overview shows a transitioning process, from a rather disperse and fragmented
approach with a variety of courses, projects and programs, to a more consistent and centralized one. The article
finishes with a few conclusions and ponders some Uruguay perspectives, joining an ongoing debate around
unanswered questions and identified challenges.

The Polish section presents several important changes associated with the reform of the education system, which
affects the professional teacher preparation. The authors also present the examples of the academic curricula for
Information Technologies and Media in Education courses carried out in the Pedagogical University of Cracow.
Based on the short analyses, we have noticed that despite the geographical, language and cultural differences,
teacher preparation in the area of ICT use shows many common features which are the global challenges. These
shared elements include: legal systems preparing teachers to perform their profession, the development of digital
literacy, modernisation of the academic curricula and technical infrastructure, and motivation to use ICT solutions
among the preservice teachers.

Keywords: teachers ICT, new media, Internet, preservice teachers, attitudes, Dominicana, Ecuador, Uruguay,
Poland
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INTRODUCTION

According the UNESCO representatives, implementation of ICT in education serves primarily the development of
the teaching staff who can use ICT to process information in a fluent and creative way. ICT should be used to solve
problems and facilitate generating new knowledge, help the citizens to acquire up-to-date knowledge and develop
resourcefulness and support effective life management as well as full and satisfactory social participation. The use of
ICT should also involve encouraging all the citizens to active participation in the society and positively influence
their decisions which, in turn, would lead to the improved quality of life. Other important aspect of using ICT in the
globalisation era, is facilitation of the intercultural understanding and peaceful conflict resolution (UNESCO, 2011).
UNESCO postulates result directly from the present civilisational and technological transformations. Rapid
scientific and technological development imposes numerous changes in all areas of private and professional life.
These permanent processes transform habits and the quality of life of both, individuals and whole social groups. In
these circumstances, computer and Internet have infiltrated all areas of life: economics, education, leisure, family,
health. As children and youth in the today’s society acquire information mainly through the digital media, the
question is how can we prepare them to live in the present world? The answer requires positioning school and
teachers as one of the key predictors (Arsi¢, & Milovanovié, 2016).

The results show that teachers are interested in the implementation of information and communication technologies
into learning and teaching process. Using computers and the Internet can surely help them to cover the content of
their curricula. However, the truth is that many teachers declare they are still insufficiently trained to be able to use
ICT effectively. This is not only the matter of their motivation but the result of the academic education and informal
support they receive. Teachers often emphasise that they do not have adequate pedagogical and methodological
competencies as well as sufficient digital literacy. They are also afraid to experiment. They also mention numerous
limitations caused by the poor quality of the didactic equipment in their schools (Velickovié, & Stosi¢. 2016).
Despite all these barriers, many teachers use ICT successfully. However, according to UNESCO analyses, for
example “THE UNESCO ICT COMPETENCY FRAMEWORK FOR TEACHERS”, ICT implementation is a
complex issue. The authors of the framework emphasise that the primary goal of the ability to use ICT in education
is effective learning. In the next stage, ICT should be used to deepen the knowledge, thus allowing the students to
obtain solid information about the school subjects and solve the complex, real-world problems. The third and final
stage is the development of the new knowledge which helps students, citizens and the workforce to improve the
quality of their life, making it more harmonious and fulfilling This is also connected with creating more prosperous
societies (UNESCO, 2011).

The above mentioned report and its postulates have inspired us to present the assumptions regarding the conditions
of preparing the preservice teachers in Europe and Latin America. It is the lifelong learning of the existing teachers
and the preparation of the next generations of educators in the age of constantly transforming information society,
that determines the ways and the quality of ICT use in education. In this paper, the following research problem has
been formulated: What factors determine the use of ICT by the preservice teachers in Dominican Republic, Ecuador,
Uruguay and Poland? To provide the synthetic answer to this question, we used the technique of document analysis
and expert pedagogical hermeneutics.

1. DOMINICAN REPUBLIC

At present, digital gap between ICT teachers and the advances that are taking place in the world in this field is still
quite wide. Similarly, teachers face other challenges such as: low salaries, poor conditions of precarious classrooms,
lack of adequate laboratories, among others. Despite this reality, important steps are being taken to improve this
situation, through different programs and initiatives. One of the initiatives with the greatest impulse and scope is the
Digital Republic Program (Republica Digital, 2019), which has within its components the subject of education, both
for students and teachers.

Innovation must be understood as a transforming and integral process. Hence, very important steps have been taken
to update study plans by competencies, as is the current worldwide trend in education. This process includes both
undergraduate and graduate programs. Teachers play a key role in ensuring that this process culminates successfully
and allows the Dominican Republic to make an important qualitative leap in this vital issue for its development.
Challenges for Teachers

One of the global challenges today is for university teachers to provide a quality educational service (Acento, 2015).
Similarly, another important point is the training in Master's and Doctorate courses (National and International
Scholarships, 2019). Although national and international scholarships are available for teachers to increase their
educational levels, there are economic situations and the way in which teachers work in universities in the
Dominican Republic (ICT in Education: The situation of Dominican Republic, 2019). Professors are not exclusive
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to one university and work from one university to another day after day. This situation is a serious problem because
they do not have time to dedicate to improve their knowledge, as a result of the low salary they receive. The latter is
one of the reasons why there is evidence of poor performance in science and mathematics in our country (Diario
Libre, 2019), and as is well known, science and mathematics are the basis for understanding how ICT functions.
Challenges of ICT in education

The scheme of study programs and teaching practice on the part of teachers must take into account their recipients.
In the same way that is pointed out in the Iberoamerican project for Educational Goals for 2021: the training we
pursue for the new generations, the investigation of youth cultures, is necessary to face the challenges of an
education that reaches all students and in which they experiment in order to actively integrate into society. This does
not necessarily mean that the objectives and the teaching compendiums should be conditioned to the students'
benefits, but rather that it is necessary to take them into account in order to develop the students' motivation (Rivas
& & Martin, 2018) and to ensure that a greater number of young people at high risk of abandonment are kept in the
classrooms for the required time. For the achievement of the objectives, the incorporation of ICT in the instruction
of each young person is a strategy that must be strengthened.

The primary task is to enable students to improve their education through the use of ICTs. This presumes to shape a
different context in the interactions between teachers, students and the contents of teaching, as well as in the
assessment of the teaching-learning process. It is difficult to make changes in the way of educating, for this reason,
the training of educators so that they achieve the necessary competencies that allow them to incorporate ICTs
naturally into their teaching practices is vital.

Study Programs

With regards to Study Programs, in a general sense, they have been improved steadily and public policies (OEI,
2017) have been created for these improvements and the different study programs have been brought to teaching by
competencies. The Dominican Republic, at the request of the Ministry of Higher Education, Science and
Technology, has begun a vertiginous and integral process so that all study programs are redesigned taking into
account the competency-based model. Careers in education, engineering, and health sciences have begun, but the
goal is to cover all programs in no more than five years.

National Program for Digital Literacy

The Dominican Republic is a country that is still in the final phase of overcoming illiteracy, hence there are still
multiple challenges to overcome, including the digital gap. Hence the importance of the Digital Republic program,
cited above. This has changed and we have found new niches for the teaching of ICT in the Dominican Republic
(Digital Republic, 2019), which implies a challenge for teachers to use more inclusive methodologies in their
classroom programs.

Challenges and Recommendations

As can be seen, the challenges for the Dominican Republic are many, but we are working resolutely to overcome
them in the short and medium term. Both the Ministry of Higher Education, Science and Technology (MESCyT), as
well as the Digital Republic program, are taking concrete steps to complete what is missing.

Within the framework of education reform and the 4% allocation (Diario Libre, 2013), the sectors that signed the
Education Pact (EDUCA, 2014) advocated for quality education for all ages. This collective will is reflected in the
text of the Pact, declaring that "Education is the most suitable means for the social cohesion of the Dominican
Nation [...] we are willing to put the supreme collective interest above individual and sectoral interests, in order to
guarantee the fundamental right of all children, young people and adults to receive quality education™ (Observatory
of Social Policies and Development, 2019). The problems of education in the country are systemic and range from
the basic level to the higher level. Work is being done on all fronts to change the current reality.

We recommend accelerating the process of accreditation and evaluation of Higher Education Institutions
(Regulations, 2015) carried out by the MESCyT, so that the entire Higher Education system has teachers equipped
with the necessary skills to teach in a general sense and in the case of ICTs that can assume the competencies
established by UNESCO (UNESCO, 2019) for the teaching of ICTs. In the same way, it is necessary to look not
only at teachers and the study plan they teach, but also at the quality of the teaching processes, the evaluations of the
required competencies and the learning obtained, in such a way that they respond to the demands of these times and
of the educational model by competencies.

2. ECUADOR

Teacher preparation Programs

In Ecuador, 37 universities and colleges offer around 286 majors in education. Among these institutions, the
university that was specifically created for training teachers is UNAE (as per its Spanish acronym), National
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University for Educators, which offers training in Basic education. That is, a degree in teaching students aged
between 6 to 12. Early education, which aims at teaching how to teach children aged 0 to 5 years of age. Other
majors include Intercultural Bilingual education, Special education, Experimental Sciences education (12-17), Arts
and Humanities Pedagogy and Languages Pedagogy. In-service teachers are offered Teacher Professionalization and
Postgraduate education in this university.

Pre-service teacher education

Pre-service teacher training used to take 9 semesters (4.5 years approximately). However the new policy, which was
approved this past march allows majors in the field of education to vary their programs in amount of hours, being
5760 the minimum number of hours required and 7200 the maximum to reach the degree (Consejo de Educacion
Superior, 2013). The total number of subjects to be taught is 54 subjects.

There are three modalities offered for teaching majors. They are: face-to-face classes, distance classes, and the
European dual modality. The main fields in which pedagogy is offered are: Mathematics, Language and Literature,
and Basic General Education.

All programs, offered by any university, must attach to the following lay out: face-to-face classes, which are classes
students attend with the assistance of a professor; group work, which is the work done by students under the
supervision of the professor, whether they are single or grouped activities; students autonomous work, which
corresponds to the workload students carry out at home by themselves without the help of the professor; and finally
the practicum. In the past the practicum was left to the final years of the major. However, the new changes in the
policy demand this practicum to start as soon as possible.

By analyzing the layout demanded by law, we can conclude that even if it is not stated in the official curriculum,
professors need to make use of ICTs to help their students work on their autonomous work. Thus, we can talk about
a hidden curriculum here. It is not stated, but it is implied. Thus, professors tend to make use of tools such as moodle
platforms, whatsapp, google classroom, google hangouts, and many other technologies or applications at hand to
contact their students for any support they might need. For example, from a list of 43 universities, 38 have a moodle
server deployed and other two have their own Learning Management System (LMS) installed. However, less
information exists about the use of platforms already deployed.

This hidden curriculum brings up the term digital literacy to the everyday speaking of professors in Ecuador. Since
the first semester, student teachers are trained to analyze, identify, and address challenges from the digital era in the
Ecuadorian context. This is, student teachers learn to analyze the influence of factors such as society, family,
community and educational policies on ICTs for education. In the same way, student teachers analyze multiple
dimensions and educational systems within the country’s context and diagnose potential issues.

This also happens because if a university wants to approve a career, not only in teaching, but in any field, the
curriculum of the major must clearly detail how ICTs are included in the curricula students have to take. This
requirement is evident in section 11 of the Reglamento de Régimen Académico (Consejo de Educacion Superior,
2013), which states that the teaching process has to be organized through activities that include the time students
work by himself on creating academic products or doing educational activities.

Further in their training, student teachers are instructed about current digital pedagogies and the use of ICTs in
education. The purpose is for student teachers to first, interpret ICT technologies from critical, cognitive, holistic,
and pedagogical comprehension. Second, use technologies to access valid and relevant sources for processing and
generating new proposals for educational goods and services. Finally, design virtual teaching and learning
environments to face digital era challenges, for example, flipped classroom. By using current technological
alternatives and modalities from a projective perspective, student teachers are expected to boost the development of
learning.

ICTs are presented as an instrument that articulates learning, information, and knowledge. In the same way, different
types of technologies, communication platforms, and digital learning environments are introduced as interactive,
collaborative, and knowledge transmission didactic strategies.

By browsing the majors offered in pedagogy (which is listed in every university web page), all universities offer at
least one course related to the use of ICTs in class.

This training obeys to the principles of the “Good Living” (known in the past as Suma Kawsay) policy, which is the
constitutional policy that states as its main goals the principles of inclusion to every single being to all the rights
stated by the government, among these, education. Thus, no students can be left behind or denied from education if
the student shows learning disabilities.

Studies carried out by Adam & Tatnall (2008); Obradovi¢, Bjeki¢ &Zlati¢ (2015) state that ICT helps in building a
bridge to decrease differences in socially, cultural and economical matters.
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Through this process, student teachers not only learn how to use technology as a teaching tool but also they learn to
recognize the respective characteristics and contributions of teaching and learning in person and virtual spaces. In
other words, student teachers learn the benefits and challenges of autonomous study and teaching applications
through the use of digital, multimedia, and virtual resources. Finally, they learn to interact in collaborative works to
improve learning in digital environments. In addition to the ICT and technological training provided for the Basic
education program, early education student teachers are instructed on how to use learning environments for integral
development and inclusive education.

In—service Teachers Education and Teacher professionalization

UNAE offers 5 semester programs (2.5 years) to in-service teachers. These distance education programs aim to
strengthen teachers’ training structure to develop skills that allow generating pedagogical praxis creating bridges
between theory and practice. Similarly, continuing teacher education programs provide ongoing education for
teachers and administrative staff, as well as training and updating programs for professionals and the general public.
Its main objective is to support the development of specific skills needed to strengthen the community in the
framework of the democratization of knowledge, training, and updating teachers as a contribution to the
transformation of Ecuadorian education.

The national education system currently has 159,833 teachers, of which 15% have a fourth-level degree
(specialization, master's degree and PhD.), 66% have a third-level degree, 13% have a technical, technological or
pedagogical degree; and 6% are high school graduates, according to data from the Ministry of Education. The
beneficiary population of these programs is public school teachers under 55 years of age, which results in a total of
21,191 teachers, distributed in the nine zones across the country.

3. URUGUAY

Background information

Preservice teacher education in Uruguay is under the direction of the Education Training Council (Consejo de
Formacion en Educacion, CFE) which is part of the National Public Education Administration (Administracion
Nacional de Educacién Publica, ANEP). The CFE is in charge of teacher education and training of school teachers,
highschool teachers, teachers at technical schools and social educators. The training programs provided follow the
traditional teaching model, with the exception of some semipresence or blended learning programs that combine the
use of digital platforms and classroom classes.

All these careers are organized in a variety of institutions, none of which has a university status. This means that all
of the institutions created at different historical and political times, have focused on educating in teaching, leaving
aside extension and research activities. As a consequence of this, teacher education and research on education take
place at separate institutions and they do not necessarily feed each other's processes. The University of the Republic,
the largest university in the country with 77% of university students of the country (MEC, 2017), does not offer
graduate programs and degrees which enable teachers to find a position as school or highschool teachers.

It is important to highlight that while teacher education and training keeps on being fragmented in a variety of
institutions separate from a universitarian context, a nationwide debate is taking place about the creation of a
University of Education.This has been a profoundly political debate which has also generated a perspective for new
paths in a variety of educational areas.

ICT in preservice education

Plan Ceibal ("Conectividad Educativa de Informéatica Bésica para el Aprendizaje en Linea", Educational
Connectivity/Basic Computing for Online Learning) is a connectivity plan, implemented in 2007 following the "one
laptop per child" model. Every child and teenager who enters the Uruguayan education system (school and
highschool), receives a computer for personal use with free access to the Internet. This Plan was created with the
objective of introducing ICT in public education. Moreover, it provides connectivity to preservice teacher education
centers throughout the country. It has also installed video-conferencing devices deploying a nationwide network.
The Plan provides a digital mobile device to all students in their third year of preservice education and training
programs. Also teacher educators in charge of the course subjects Informatics and Didactics have a mobile device
provided by Plan Ceibal

As for the teacher education curriculum, the school teacher career offers a two year program in the area of ICT. The
first year course is "Informatics". It focuses on more technical contents and it is geared towards the use of tools and
devices. The second year course is "Education and ICT integration™. It has been more recently created (2010) and it
aims at teacher orientation. This subject allows for an opportunity to innovate on teacher education and ICT, which
poses a great challenge to teachers in charge.
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Plan Ceibal, on the other hand, whose objective has been primarily to introduce ICT in public education in order to
support public educational policies with technology, has taken a leading role in promoting teacher education and
ICT throughout the country, with a varied set of programs and projects to be implemented at schools and
highschools. But Plan Ceibal is not particularly oriented to preservice teacher education. Nonetheless, preservice
students have benefitted from some of Plan Ceibal's initiatives.

A national survey carried out by the National Institute of Educational Evaluation (Instituto nacional de evaluacién
educativa, INEED) asks teachers about how they evaluate the preservice education and training they have received.
More specifically, they are required to answer in terms of strengths and weaknesses they find in the preservice
program. Clearly, school teachers consider that the strongest and greatest emphasis of their education has been
placed on the subject matter contents (Math, Geography, History, etc.) and on the didactic contents. On the other
hand, the majority consider that the weakest aspects of their education are in the area of educational management of
the center, on teaching disadvantaged children or children with learning disabilities, and on teaching with ICT. The
figures for those teachers who claim that these are the weakest areas are: 77% for public school teachers and 74%
for private school teachers. The same holds true for highschool teachers: 71 in public and 73 in private highschools,
consider that their education and training on teaching skills with ICT has been deficient. (INEED, 2015, p.18)

In the article Digital technologies: Analysis of initial teacher training programs in Uruguay, (Cabrera C., Cabrera A.,
Carambula S., Pérez A and Pérez, M, 2018) the authors present a comparative analysis of syllabi in Initial Teacher
Training (ITT) in the years 2005 and 2008. The study shows a setback between current programs and previous ones
in reference to the place assigned to digital technologies (DT). It also points out the lack of common criteria in
reference to the way DT are approached in different syllabi. Also, no clear connection is found between the subject
Information and Communication Technologies and the other subjects of the ITT program.

A situation analysis carried out by CFE authorities, revealed that up to 2016, the state of affairs of ICT integration to
preservice teacher education could be described as follows: there were a variety of courses and programs -courses
that were part of the teacher training curricula, programs created by Plan Ceibal and other initiatives. All of them
provided education and training opportunities. However, these courses and initiatives were not unified or
systematized into a single approach or standard about which digital competencies they aimed at, or at the way ICT
should be integrated to teaching. This left teachers in charge of preservice education with the crucial role of
developing their own approaches and methods within the framework of the syllabi. A variety of programs and
projects addressed different aspects of digital technology inclusion in a rather disperse and fragmented,
uncoordinated manner. Hence, a new perspective emerged with a focus on convergence of programs and projects in
such a way that there could be an integration of technologies into teaching practices. This would allow for
generating new outlook into the curricula unifying criteria and aiming at the development of a competency-based
approach.

As a result of this process, in 2016 the Department of Digital Technologies and Teacher Education was created with
the objective of activating and coordinating the integration of digital technologies in teacher education and training
programs, under the direction of the Education Training Council (CFE). In order to meet the stated objective, the
task entrusted to this Department was the organization and management of technological media and human
resources. Since 2016, this department has supported and developed research, extension and teaching initiatives
throughout the country, with territorial anchoring strategies. Many lines of work have been developed within the
framework of digital competencies of the National Institute of Educational Technologies and Teacher Training
(Instituto Nacional de Tecnologias Educativas y de Formacién del Profesorado, INTEF) of Spain. The lines of work
created to address students, offer workshops on a variety of topics, depending on the needs assessment of each
center.

Between the years 2016 and 2019, two teacher profiles were created in order to develop the work lines of the above
named Department: one at the national level and the other at the center level. The first profile, the digital
technologies articulating teachers (docentes articulador de tecnologias digitales, DAT) conformed a
multidisciplinary team promoting actions at a national level. The second profile, the digital technologies orientation
teachers (docente orientador en tecnologias digitales, DOT) would work at the different training centers with both
teachers and students, developing the work lines agreed upon by the Department, on the basis of a territorial
anchoring.

It is expected that by the year 2020 a project be implemented with a new curriculum, with competency based
graduate profiles, both for school and highschool teachers. In these careers there should be room for digital
competency development for teaching.
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Perspectives

This state of affairs of ICT education up to the year 2016, in the case of preservice teachers, was consistent with the
highly fragmented character of institutions, organizations and programs in charge of preservice teacher education.
This situation has been recently addressed by the creation of the Department of Digital Technologies and Teacher
Education.

A consensual national approach to ICT in education has not been attained yet. We can conclude that this is related to
the historical development of teacher education in Uruguay, the current political debate around education, together
with the prospect and the ongoing debate around the future existence of a university of education, would be
important variables to explain why.

Today, it can be asserted that there is a process that intends to create an integrated approach, to the development of
digital competencies in the teacher preservice programs offered in Uruguay. That is the objective of the Department
of Digital Technologies and Teacher Education.

Some of the new challenges are related to 1)guaranteeing the cross-disciplinary character of digital technologies,
2)counting on qualified teachers for the new teaching curricula of the new plan, 3)fostering multidisciplinary
teamwork with orienting teachers and 4)connecting theoretical knowledge imparted in class to practical
implementation and teaching in the actual classes in the territory.

A cross-disciplinary approach requires two components: on the one hand it should begin by making the why and
how of technology explicit in the curriculum; on the other hand, it means counting on teacher educators using the
technology in their own teaching, beyond the disciplinary content.

It is essential that teacher educators of CFE be qualified to work on digital competencies in the different curricula,
that they be able to transcend historically defined roles assigned to technologies (such as computer labs) and start
working with other teachers, on the basis of multidisciplinary approaches focusing on shared and collaborative
teaching practices.

The role of the orienting teacher is very important for the development of digital competency of the center; thus, the
challenge is to create opportunities (team planning, team teaching, etc.) for subject teachers to develop digital
competencies in their practices.

Last, but not least, connecting student practice to theoretical knowledge, both at a discourse and at an
implementation level is key to the consistency of the teacher education and training program.

4. POLAND

Reforms and the quality of teacher professional preparation

At present, the Polish system of teacher education has been thoroughly reformed. The reform is connected with the
transformations of the higher education system. There are two types of academic units in Poland, preparing students
to become teachers, that is, state universities and higher schools with the academic or practical profile. The first ones
focus on the research (mainly universities) but they also educate students (including pedagogical studies). Units of
the other type are mainly focused on the development of specialists-practitioners. Unfortunately, despite formal
differences, both profiles are often combined and complementary. The attempts to systematise, order or clearly
divide them have been made during the recent years, mainly in 2018-2019, through the reform of the higher
education system introduced by the Minister of Science and Higher Education, Jarostaw Gowin. One of the
postulates within the new solutions is to increase the emphasis on the research quality (selecting the top
universities), also in the field of social sciences (including pedagogy), and to increase the prestige of teaching as a
profession. The last postulate is fulfilled by limiting the rights to train teachers (mainly among the universities which
do not carry out research in the area of pedagogy and which do not employ adequate scientific and didactic staff). In
addition, certain specialisations, like kindergarten and pre-school education (first stage of education) have been
considered as the key ones and, consequently, requiring a uniform, 5-year long programme (no division into the first
and second education cycle: bachelor’s and master’s degree). As the reforms are being implemented, there is an
ongoing debate over the future of the teaching profession and the pro-quality solutions that need to be introduced in
the universities and state higher vocational schools, as well as the top selected private universities.

Examples of academic courses: Information Technologies and Media in Education.

Universities in Poland enjoy the high autonomy in developing their academic programmes aimed at educating the
preservice teachers. Save for several subjects which are obligatory in every university programme, academic staff
members responsible for developing and supervising certain specialisations control the quality of the course, the
number of hours and content distribution. All courses have curricula which specify the course objectives, content,
evaluation methods, literature and references to the National Qualifications Framework. The last element presents
the unified learning outcomes described using the following categories: knowledge, skills and social competences.
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Universities usually carry out two courses for the prospective teachers, which may have different names but in most
cases have similar content (as they follow the guidelines set in the above mentioned National Qualifications
Framework). In the Pedagogical University of Cracow, which is the biggest public university focused on teacher
education, these courses are: Information Technology and Media in Education.

The first subject (Tomczyk, 2019a) is usually taught in the first year of the bachelor’s studies. According to the
curricula and based on the learning outcomes, the purpose of the course taught in small, exercise groups is to
provide knowledge about studying, professional work and personal intellectual development in the world of global
information and communication, that is, to prepare the students to active functioning in the information society. The
course also prepares the students to use IT tools during their studies and in their professional work to transform
information (information search, selection, analysis and management) into useful knowledge — promote information
literacy. The course also teaches how to use the IT and Internet tools in the professional work in a methodologically
correct way, in particular to organise own workplace and cooperate with families and students, local and national
government administration units and an interdisciplinary or a working team. Students also learn how to use IT tools,
especially Internet, in self-learning (self-education). Other important aspect is raising students’ awareness about the
threats posed by digital media and Internet, and how to avoid them. The students who have completed the
Information Technology course: know the terminology used in pedagogy and understand its origin and its
application within the related disciplines such as media pedagogy; have advanced knowledge about the types of
social relations and communication processes using traditional and modern means of communication; use the
knowledge about the social relations to initiate and maintain interpersonal relations using the traditional and modern
communication tools; are able to communicate in the traditional way as well as using modern technologies. They are
ready to deepen their digital literacy. The course is implemented according to the European Computer Driving
Licence (ECDL) standard and addresses the following topics: health and safety while working with ICT, text
editors, spreadsheets, multimedia presentations and digital safety.

The Media Education or Media in Education (names used interchangeably) course prepares students to understand
the mechanisms of media influence in educational settings and facilitates implementation of the selected
applications in the teaching processes. The goal of the course is to: develop knowledge about the basic issues
addressed by media pedagogy and related to the functioning of teachers and students in the computerised society;
develop the ability to diagnose the threats posed by new media and the ability to implement software and websites in
the didactic process. The learning outcome is also the knowledge of media as the means of a dual nature (positive an
negative) and technical skills (operating dedicated software and e-learning portals (Tomczyk, 2019b).

Both courses are complement each other. Information Technology course focuses more on the technical aspects of
ICT use whereas Media in Education has comprises of a very advanced skill component which allows to realise the
opportunities paradigm in media pedagogy, that is ability to introduce hardware and software (including websites)
into the learning and teaching processes. We should also point out that the curricula are constantly updated when
new technological solutions or ICT-related social phenomena (i.e. e-threats) appear.

CONSLUSION

Regardless of geographical location or cultural conditions, education of the preservice teachers in the transforming
information society has some ICT-related elements (Potyrata, 2017). It is important to analyse the role of digital
media in learning and teaching processes, as proved by the numerous research, conference publications,
methodological meetings, re-organisation of the university programmes or educational strategies on the regional,
national and global level. In many countries, media pedagogy has been also identified as a pedagogy sub discipline
which analyses the issues mentioned in this paper (Kedzierska & Wnek-Gozdek, 2015).

Using digital media in education is a complex process which involves the level of digital literacy of the preservice
teachers, regional and national strategies to support implementation of ICT in schools and outside of schools,
supplying schools and universities with hardware and flexibility of the academic staff in integrating IT innovations
into their academic curricula (Eger et al., 2018). As shown in the analyses of the existing data from Dominican
Republic, Ecuador, Uruguay and Poland, many areas still need some improvements. It is modernisation that drives
the effective use of ICT by the prospective teachers. The ability to employ media in education depends on the users’
habits, available applications and websites and economic challenges (education sector treated as priority) (Wyzga,
Mroz, 2018). The data collected in the SELI project show that many countries, regardless of their geographical
location, face similar challenges to the ones presented herein. In a relatively short time, due to the inevitability of
ICT implementation in the education system, media pedagogy has become the sub discipline with a wide scope of
theoretical assets and the growing number of research focused on the effectiveness of using ICT in schools.
However, as we analyse these aspects, we should consider two opposing paradigms: risk (ICT-related threats) and
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opportunities (greater teaching and learning effectiveness), which set the new areas of research and directions of
modernisations within the education system (including the intentional training of the preservice teachers) (Pyzalski
etal., 2019).

This work was supported by the ERANET-LAC project which has received funding from the European Union
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Abstract: Healthcare institutions as social entities are segmented hierarchically into sectors and departments and
various organizational structures that are characterized by often present conflicts, that are manifested within this
hierarchy. In all organizations, including healthcare institutions, the planning and fulfillment of organizational goals
is achieved through synergy and integration into organizational activities between organizational units in the entire
organizational hierarchy, relationship structure, vertical, horizontal and diagonal level. In the health institution, the
organizational structure is complex, and as such brings conflicts that have value for the institution, only if they
possess elements and characteristics of constructiveness. In all organizations, not all conflicts are harmful, so some
can bring positive results that relate to the growth and development of the organization. The goal of management in
healthcare institutions is to achieve optimal level of conflicts, without their complete elimination, but minimizing to
a certain level, which is manageable and brings positive effects for the organization. It has been established that the
significance in terms of positivity / negativity of the results from the resolution of conflict situations has had mostly
the approach (constructive or destructive).

Keywords: conflicts, constructive approach, conflict resolution, organizational conflict, health institutions.

YIHOTPEBA HA KOHCTPYKTUBHHUOT IIPUCTAII BO PA3SPEILIIYBAIBE HA
OPTAHU3AIIUCKUTE KOH®JIMKTHU BO 3IPABCTBEHUTE HHCTUTYIIUHU

Mepu ApcoBcku
Yuusepsurer ,,I'onie Jlenues,, Exkonomcku axynrer — lltun, Penyonuka Ceseprna Makenonuja,
dr.meri.dodevska@gmail.com
Enennna Copujanosa
Yuugsepsurer ,,['one Jlenues,, Ekonomcku dakynrer — llltun, Penyonuka Cesepra Makenonuja,
elenica.sofijanova@ugd.edu.mk

Pe3nme: 31paBCTBEHUTE HHCTUTYIIMU KaKO OMIITECTBEHH CY0jeKTH ce CErMEHTUPAaaT XUePAPXUCKHU BO OJJICTICHU]a U
Pa3HOBHUIHM OpPraHM3AIUCKU CTPYKTYpH KOM C€ KapaKTepu3upaaT CO UYeCTO MNPHUCYTHH KOHGIMKTH KOH Ce
MaHugecTupaaT BO paMKUTE Ha OBaa xuepapxuja. Bo cure opraHuzalmu, BKIY4YyBajKu T'M M 3]paBCTBEHHTE
WHCTUTYLIUH , TJIAHUPAETO W UCIOJNHYBAHKETO Ha OPraHU3alMCKUTE LEdH Ce MOCTHIHYBa IPEKy CHHEpruja u
MHTErpalyja BO OPraHM3alMCKUTE AKTUBHOCTH IOMEly OpraHM3allMCKUTE €IMHUIM BO IejlaTa OpraHu3alucka
XHepapxuja, 0HOC CTPYKTYpPa, HAa BEPTUKAIHO, XOPU30HTAIHO U JMjarOHATHO HUBO. Bo 37paBeHaTa MHCTUTYILH]A,
OpraHM3aIicKaTa CTpyKTypa € KOMIUIEKCHa M KaKO TaKBa HOCH KOH(JIMKTH, KOM MUMa BPEIHOCT 32 MHCTUTYIM]jaTa,
caMoO JOKOJIKY TOCelyBaTa €JIeMEHTH U KapaKTepUCTHKH Ha KOHCTPYKTUBHOCT. Bo cure opranuszanuu, He cuTe
KOH()JIMKTH ce LITETHH, I1a TaKa HEKOW MOJKaT Ja JIOHecaT MO3UTUBHU PEe3yJITaTH KOM Ce OJHECyBaaT Ha pacToT U
pa3BojoT Ha opraHu3anujara. LlenTa Ha MEHaMEHTOT BO 3JIPaBCTBEHHTE MHCTHTYLMH IPETCTaBYyBa ONTHMAlIHO
HHUBO Ha KOH(]IMKTH, O€3 HUBHA IIEJIOCHA IMMHHAIN]a, TYKY MUHUMH3UPAhE HA OJIpe/IcHO HUBO, KOE € YIIPABIMBO
U HOCH NMO3UTHBHU e()eKTU 3a OpraHm3alnujaTa. YTBPACHO € JAeKa roJlIeMO 3HAa4eHhE BO OJHOC Ha MO3UTHUBHOCTA/
HETaTHBHOCTA Ha PE3yJITATHUTE O] PaspelryBambeTo Ha KOH(GIMKTHUTE CHUTYal[Md MMa MPUCTAIOT (KOHCTPYKTHBEH
WIA JECTPYKTHUBEH ).

Kiayuynu 360poBM: KOH(JIMKTH, KOHCTPYKTHBEH IPHCTAIl, pelIaBame HAa KOH(QJIMKTH, OPTaHW3AIMCKH KOHQIIUKT,
3[IpaBCTBEHN WHCTUTYIINH.
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1.BOBE]

OpraHu3anuckuTe KOHQUIMKTH IpeTcTaByBaaT Jyaboka o0nacT Ha MHTEpeC 3a MEHAIMEHTOT, Kako U 3a
uctpaxysauure.[1] ITa Bo nureparypara, OMIIMPHO CE MPOYUYBAHH PA3INYHATE HAYUHU HPEKY KOH KOHQIIHMKTHTE
ce peliaBaaT BO OpraHmsanujara [2], mro Boam 0 IIMPOK CIEKTap HAa HMCTPAKyBarmba KOHM IMOKaXyBaaT Kako
KOHQIIMKTOT BIMjac Bp3 KBAIUTETHO MEHalMpame Ha OpraHM3alyjarta, Kako Ha HWHAWBUAYAIHO, I'PYIHHO WU
opranmzaiucko HUBO. [3] Kora myfero paboraT Bo Tpyma , KOHQIUKTOT € €IeH OJ HajBEepOjaTHHUTE pe3yNTaTH.
[ToBekeTo MeHayiepH TpOIIAT MHOTY O HHBHOTO PaOOTHO BpeMe 3a MEHAMpame CO KOH(IMKTU IOBP3aHU CO
BpaboreHute. HeycmexoT BO MeHauMpameTo CO KOH(MIMKTHTE JOBEAyBa 10 pa3sHOBHAHA TUCTPHOyIHja Ha
HeraTHBHa €HEpryuja KOH M BO pabOTHATa CHJIa, MOTPEIIHA HACOKH BO OCTBAPYBAaHETO Ha OPTraHMU3AIMCKUTE LIENIU U
KOMYHHKAIIUCKU TPELIKK KOW MOpa Jla ce KOperupaar, IITO BO KpajHa JMHUja MOXeE Jia JOBEJE /0 NPOIYIITeHN
MOYKHOCTH.

KonpnukroT € KOMIUIeKceH, OMIEjkM BKIydyBa WHTEpakiMja Ha KOTHUTHUBHA, IICUXOJIOIIKA, (M3MOJIOIIKA U
KOHTEKCTyaJHa JUHaMHKa. KBaqMTEeTHOTO MeHayupame co KOH(IMKTUTE BOJOM KOH BOCIIOCTaBYBame Ha (ep U
eukacHu oJTHOCH, MeryceOHO pa3Oupame U npHudakame moMery MeHalepure 1 MoApeaeHUTe, KOJIETHTE U IPYTUTe
3acerHaTd CTPaHH BO M HaJBOP OJ OpraHu3alujaTa.

2. KOHCTPYKTHUBHU U JIECTPYKTUBHU KOH®JIUKTHU

KoudmukTure criopea cBojaTa IWHAMHKAa MOKAT Ja OMIaT KOHCTPYKTHBHH KOTa MPHIOHECYBaaT 3a pasBoj Ha
MPETIPHjaTHETO, HO M JECTPYKTUBHH KOTa My HaHecyBaar mreTa. McToTaka, THe ce PallMOHAIHH, HO YeCTOaTH
UpAIMOHAIHU OJAHOCHO HecBeCcHH. OBOj MHTEPAKIMCKH TOTJIEA MOKAXKyBa JeKa KOH(JIMKTHTE MOXKAT ga Oupat
IIO3UTUBHU W HCIraTHBHH, TaKa IITO HCKOHU KOH(i)J'II/IKTI/I 'm moaApiKyBaaT LCJIUTC Ha rpynara U I'u HOI[O6pyBaaT
neppopMaHCUTe Ha MHAMBUAYAIHO M OPraHM3aLMCKO HHMBO, A THE C€ KOHCTPYKTUBHHM (OPMH Ha KOH(IMKTH.
ApPryMeHTOT € JieKa ako KOHQUIMKTOT BOJM [O HOpPMalHa KOHKYpEHIMja MoMely TpylmuTeé W BO HUBHATa
BHATPEIITHOCT, THE PaboTaT MOHATIOPHO U MPOU3BEIyBaaT MOJ00pH pe3ynaTH, a CETO TOa € MOBOJHO 3a IpyraTa u
opranu3aijara kako 1eiauna . Toa ce riieaa kako KoH(QpOHTaIMja MoMery IBE HICH U IeJId KOW ' MoJo0pyBaat
BpaboTeHHUTEe W opranusaickure mnepdopmancu.[4] Emna on raaBHWTE NPHAOOHBKHA O KOHCTPYKTHBHHOT
KOHQIIMKT € Toa INTO WM JiaBa Ha CBOWTE WICHOBH IIaHCA Ja TH WACHTH()UKYBaaT MpoOJIEMUTE W 1a TH BHAAT
MOKHOCTHTE KOW TPOHW3IIETYBaaT oJ WcTuTe. McToTaka, KOHCTPYKTHBHHOT KOHQJIMKT MOXE 1a WHCIHUPUPA HOBH
UJIEH, YYeHe U pacT Mely moeauHimre. [5]

CrnpoTHBHO Ha CETO OBa, IMOCTOjaT KOH(DJIMKTH KOM TH MOMpedyBaaT Mep(HOPMAHCHTE Ha WMHAWBHAYAIHO |
OPTaHU3aIMCKO HUBO, T.€. IECTPYKTUBHH (GOPMH Ha KOH(GIMKTH. [ToHEKOTal BaKBUTE KOHQIUKTH ce HEM30EXKHHU BO
OpraHu3anuuTe, Mma 4€CTo, MOXKaT Ja I'M paCKUHaT Mef‘y‘lOBe‘IKI/ITe OJHOCH, pasME€HaTa Ha HUJCH, I/IH(i)OpMaI_[I/II/I u
pecypcu BO TpymuTe U mMOMery ojjesieHHjata. BoeaHo, MeCTPYKTUBHUOT KOH(IUKT CIpedyBa Ja CE MOCTUTHAT
OpTaHU3aIMCKUTE IIeJTH, MPETCTaByBa MPEYKa 3a Pa3BOj HA OPTaHU3AIMCKUTE TMep(hOPMAHCH W BOMU O HamajeHa
NIPOAYKTUBHOCT.

ITosuTHEEH
VMepeHHTe HHEOR
KOH(NIMKT Ce KOHCTPYKTHEHH
SVHKITHOHAIIEH
Heyrpanes KOH®JIMKT
Heramieen
Huzox HIHTeH3UTeT Ha KOH(DIKT Bucox

Cnuka 1. Oonocom nomery xougauxmom u uzeeobama [6]

Croopenn kpuBaTa ce KOHCTAaTHpAa JieKa JOKOJKY KOH(IUKTOT MMa yMEpEH MHTCH3HTET TOrall TOj MOXe Ja Ouie
MMO3UTHBEH, IITO MPETCTaByBa (YHKIHMOHAIEH WIN KOHCTPYKTHBEH KOHGIMKT. OBHE KOHGIMKTH BpIIaT
CTUMYyJIAlFja Ha TIOCTUHITUTE 32 BIOXKYBamhe Ha TIOBHCOKO HUBO HA TPY]I NP MU3BPIIYBAKETO HA paOOTHUTE 334U,
HO M copaboTkaTa M KpeaTHBHOCTa. Bo ojHOC Ha THUMCKaTa paboTa, Cpa3MEpHO ja 3rojemMyBa e(ukKacHOCTa BO
TIOCTUTHYBAKETO HA OPTaHU3AIUCKUTE LEJIN, HO U IPEYKUTE KON CC jaByBaaT BO I'PYITHOTO pasMHUCITyBamC.
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JlokoiKky crtaHyBa 300p 32 HM30K WJIM BHCOK HHTEH3UTET, C€ jaByBa IUC()YHKIMOHAJIEH WM JECTPYKTHBEH
KOH(MKT. OBHE KOH(MJIMKTH TO OJBJECKyBaaT BHHUMaHHETO Ha BpabOTEHHTE, KO€ MOXKE Ja I'o HacodaT KOH
OCTBapyBambe¢ HA OPTraHMU3ALUCKHUTE LEJH W U3BPIIYBAHETO Ha CEKOjOHEBHUTE pPAOOTHH aKTHBHOCTH, IITO
MIpeq3BUKYBa 3ary0a 3a OpraHu3anmjara.

3.EOEKTHUTE O] BINJAHUETO HA KOHCTPYKTUBHUTE U JIECTPYKTUBHUTE KOH®JIUKTHU
EdexTuTe 01 meCcTpyKTHBHUTE KOHMIMKTH € €IHOCTABHO lla Ce TpEno3Haar. Bo TEKOT HA HUBHUOT >KHBOTCH
IMKITYC BO 3IPABCTBCHATA MHCTUTYIMja THE CE MPEMO3HABAAT IO HUBHUTE MU()YHKIIMOHAIHN KapaKTEPUCTUKH KaKo
BO UHTEPHEPCOHATHUTE OJHOCH, TAKa M BO KOMIIETUTUBHHTE MHTPA M MHTEPOPTaHU3AIUCKH OJHOCH, CO IITO CE
HapylIlyBa KOOMEPATMBHOCT M HEONXOJHATA XapMOHMja, a CETO TOoa BOJAM KOH JE3MHTETPALUCKH U
JIE30PTaHU3alMCKH TEHICHIIMM KOW MOKAaT Ja OWJaT HEraTWBHH BO OJHOC HA Er3UCTEHIMjaTa M Pa3BOjOT HA
OpraHu3alfjara u KBaJIUTETOT Ha JaJIcHaTa 3[paBCTBEHA yCIIyra .
CrOpOTHBHO Ha 0Ba, KOHCTPYKTHBHUTE KOH(IMKTH UMAAaT MO3UTHBHH PE3YIITATH OJ HUBHOTO Pa3pellyBame, MOCTOU
[0jaBa Ha HOBHU ITO3UTUBHH BPEIAHOCTH, HO U HOBH MOTEHIHMjaTHA MOKHOCTH KOH C€ OJIHECYBaaT Ha:

o TloTTHKHYBal€ Ha HHANBHIYATHHOT Pa3B0oj Ha JTMIHOCTA;

e PasjacHyBame W MOJ0OpYBarbe Ha MHTEPIIEPCOHATHUTE ¥ HHTEPTPYITHATE OJHOCH;

e  OTKpHBamke Ha aJTePHATHBHUTE TIATHIITA BO MUCIECHETO M OJJHECYBAETO;

o Kopucreme Ha Pa3IMKKUTE 32 3a€IHUIKH Pa3Boj U 3a€MEH HaIPe/IOK.

Kaj 3mpaBcTBeHHMTE paOOTHHIMM, KOH(DIMKTHTE MOMEYy OpPraHM3AIMCKUTE CIWHHUIM, HAjueCcTO HAaCcTaHyBaaT
nopaau: [7]

e Jlomara opranu3aimja 3a Koja He C€ OJITOBOPHH;

e  HecooaBETHHOT OZHOC CO PAKOBOAMTEINOT (TJIaBHA CECTpa, JieKap, med, TUpeKTop);
e Jlomo yTBpayBame Ha moTpebaTa 3a opecH Kajap (CucTeMaTH3aluja Ha pabOTHUTE MeCTa);
e  Pa3Hu npuBUIIETHH HA MMOBJIACTCHUTE YWICHOBH Ha TUMOT;
e HempusHaBame Ha CTPYIHOCTA;
e [eHepauucku Cyaupw;
e Bopba 3a pakoBOJHO MECTO;
e HempusHaBame Ha KOMIIETCHTHOCTA M aBTOHOMU])aTa;
e [IpumeHa Ha pa3TUYHU CUCTEMH Ha BPEIHOCTA;
e 3maBame Ha HAJIOT KOj CE HOCH CO €TUYKHTE TPUHIIHIIH;
e 3apaboTka W HarpaayBame; U
e Pacmopen Ha paboraTa.
4.CTPATETMA KOHM BOJAT 10
Bucox OYHKIIMOHAJIHO PEHIABAIBE HA
Tpucnocobysame Copabotra KOH®JIUKTOT BO
Mimnsizipatse 52 Bapare 1a pemetme koe ke OPTAHU3AIIMCKOTO OJHECYBAIBE
ROBQIBKIOT 1 Gaparse Til 337080 ToTpebirre fa Kora ke ce mojaBar KOH(QIMKTHTE, THE MOXKAT
XapMOHa DOMETY CTpaHiTe obete cIpam .
Ia OMmaT peleHd, Bo CMUCIa Ha eIMMUHAIIN]a
Koumponic Ha HUBHHTE M3BOPH WU IPUYNHH, WA MOXKAT
F— Tlazaperme 32 foGHEN B Ja OMJaT MOTHCHATH, KOTa HUBHUTE M3BOPH U
HAMETIHEOCT 3ary0H Ha TEETE CTPaHH MMpUYUHU OoCTaHyBaar, HO CCIak
KOH(JINKTHOTO OJHECYBamke CE KOHTPOJIHPA.
VisGernyname Komkypemmia HeraTuBeH acmekT aaBaaT MOTHCHATHTE, BEKe
Hernpame Ha NoCTOE®HETO HA TIpuHynyEakke HA pEllIeHHe JIATCHTHU KOHQ)HI/IKTI/I KOU MOXKaTr Jda ce
TpobIIeMOT H KPHEEsE Ha 32 712 Ce HaMETHE CBOjaTa mpoagaboyar W ga Ce IMojaBaT MOBTOPHO CO
Hirox SRR BOIja Ha JIpyTata CTpana MOBHCOKO HUBO Ha eckananuja. HauumHurte Ha
o Crenen 52 KoonepaTHBHOCT Brcox BHUCTHHCKOTO pEIIaBamke HAa KOH(IUKTUTE ja

HaMaJlyBa BEpPOjaTHOCTa O HHMBHA IOBTOpHA
nojaea Bo uaHHUHA. [8]
Cnuka 2.Hauunu na pewagarve na kongaukmume [8]
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Kako HajnoOpu HaumHM 32 (YHKIMOHAIHO pellaBambe Ha KOH(IMKTHTE Ce KOMIIPOMHCOT M copaboTKaTa, JojeKa
MIOCTAITYBAETO CO KOH(IUKTHUTE MPEKY NPUCIIOCO0yBatbe, N30ErHyBame WM KOHKYPEHIMja € Hee()eKTHBEH HaunH
3a pemaBame Ha KOHQIUKTUTE, OUICjKH HE TIOCTOM cOpabOTKa U HE MMOCTOU 3aeTHUYKO IPU(ATIUBO PEIICHNE.

5. PE3YJTATH O UCTPAXKYBAILETO HA 3JIPABCTBEHUTE UHCTUTYIIUU HA PENTIYBJINKA
CEBEPHA MAKEJJOHUJA

IlenuTe Ha HAIIETO UCTPAXKYBABETO ce (POKyCHpaHu Ha MOOHBAMEC HA EMITHPICKH CO3HAHHU]a KOJIKY Ce MPUMEHYBa 1
Kako BiHjae KOHCTPYKTHBHHOT MPHCTANl KaKO €IeH OJ IMOCeOHO 3HAYajHHTE TPHCTANN 3a paspelryBame Ha
OpPraHM3aIlMCKUTE KOH(JIUKTH BO 3APAaBCTBEHUTE OpraHW3allid BO Jp)KaBaTta, W Kako TOa Ce Ojpa3yBa Ha
KBaJIUTETOT HA MEHAUMPAKETO BO THE MHCTUTYIMHA. METOJOT KaKO HAYMH HA OPraHH3HMPAEe Ha UCTPAXKYBAKHETO €
BO rpynaTa Ha KBAHTUTATUBHU METO/U Ha UCTPaXyBambe. [[pUMEHeT € METOI0T Ha HabJbyyBambe CO HHCTPYMEHTOT
YeK JIUCTa, TEXHUKA HAa aHKETHPamhe U HHTEPBjyHpPArbe CO PENpPE3CHTATHBEH NpUMEpoK Ha wucnmranuim(108
BpabOTeHH LA BO HEKOJKY 3IPaBCTBEHH OpraHuM3anuu HU3 apkaBata) . [locme dasara Ha cobupamero U
00paboTka Ha MpUOpaHWUTE MOAATONHUTE ,0¢a JOOUCHU CICIHUTE PE3YNITATH :

Tabena 1. Kaxeu ce kongaukmume 60 30pascmeeHama opeaHusayuja
OpekBenmja | [Ipoment | Bammnen | Kymynatueen

MPOIIEHT TIPOIIEHT
Omrosop | KOHCTPYKTHBHH 81 75,0 75,0 75,0
JlecTpyKTHBHH 27 25,0 25,0 100,0
BxymHO: 108 100,0 100,0

I'paguron 1. Kaxeu ce kongauxmume 60 30pascmeenama opeanuzayuja

. KOHCTPYKTHEHY
B gectpykvenn

[Ipukaxanure MOAATOIM KOM Ce€ OJHECyBaaT Ha
BapujabnaTa KakBU KOH(IMKTH C€ TPHCYTHH BO
37IpaBCTBEHUTE OPTaHU3AIMH, CIOPE] MHCICHETO Ha
WCIIUTAHUIINTE KOU c€ BpaOOTEHU BO 37pPaBCTBEHUTE
opraHu3alMii BO Jp)KaBaTa, IMOKaKyBaaT JeKa
HajroxeM jaen ox ucnuranunure 81 wm 75.0% cmeaar
JIeKa ce T0jaByBaaT KOHCTPYKTUBHHU KOH(IINKTH.

Tabena 2. [Ipudonecu 00 KOHCMPYKMUBHUME KOHGAUKMU

@pexsennuja | IIpouenr Banunen Kymynatusexn
MIPOICHT MIPOIICHT
Onroop M3naorame Ha HOBY HAUYMHHM 34 65 60,2 60,2 60,2
pemaBame Ha KOHDIUKTH
JlononHuTeNHA MOTHBALIK]a 29 26,9 26,9 87,0
Pa3Boj 14 13,0 13,0 100,0
BkymHo: 108 100,0 100,0

I'pagpuxon 2. Ilpudonecu 00 KoHCmMpyKmusHume KOH@OIUKmu
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0 T T
M3HADFAHE HA HOBK LONONHUTENHA paseoj
HEHMH 33 Pl aBathe Ha MOTHBELM]E
KOHENMKTI

KOHCTPYKTUEHUTE KOH NUKTU NpUAOHECYEaaT 33

Bo onmHoc Ha mpamamero Koe ce
omHecyBa 3a Bapujablara Ha  IITO

- TIPUOHECYBAAT KOHCTPYKTUBHHTE
KOH(IMKTH BO 3/[paBCTBEHHUTE
OpTaHM3allii, CIOpE] MHCICHETO Ha
£ . HCTINTaHUIIATE BpabOTEeHN BO
S 3/IpaBCTBEHUTE OpraHu3aluu BO
@ Jp>KaBaTa, MOJATOLUTE MOKaXyBaaT JeKa

HajrojieM JieJl OJ UCIUTaHUIMTE 65 uiu
60.2% cmeraar geka IpuaoHecyBaaT 3a
H3Haorame Ha HOBU HAUMHMU 34 pelllaBame
Ha KOHQUIUKTH, Aeax ox 29 wium 26.9%
cMeTaaT JeKa  IpHIOHecyBaaT  3a
JOTIONTHUTEIHA MOTHBaIMja, a 14 win
13.0% cmeraaT neka OONpPUHECYBAaaT 3a
pa3Boj Ha OpraHU3aNHjaTa.

Bo ogpHOc yTBpAyBame Ha

BJIMjaHHETO Ha IpHMEHAaTa Ha KOHCTPYKTHBEH WpHUCTall 3a paspellyBambe KOHQIMKTH BO 3paBCTBEHHUTE
OpraHU3allid Bp3 MOAOOPYBamETO Ha HHTEPIEPCOHANHHTE OJHOCH Ha BpabOTEHUTE , ce NOOMEHH CIICIHHUTE

pe3ynraTtu:
Tabena 3. Xu keadpam mecm
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 91,191° 16 ,000
Likelihood Ratio 96,877 16 ,000
Linear-by-Linear Association 775 1 ,379
N ofOxarosop Cases 108

A. 19 cells (76,0%) have expected count less than 5. The minimum expected count is ,17.

I'pagukon 3. I'pagpuuka epeonocm na xu keaopam

40—

Count
H
|

KOHCTRYKTHMEBHOTO
paspellyEaHse
KOHGpNMKTI BRKWjas
Ha NogofpyBarke Ha

WMHTEpNEpCOHaNHWTE
OOHOCHK

30— -McKnyuMTenHo MHO MY
M rarory
Oecpenno
W ranky
OeconuTo He

10— |

o I T T

WCKITY YMTENHD MHO MY cpegHo Manky BOOMWTO HE
MHO MY

BEO 3ApPaBCTEEHATA opraHuzauMja kage paSoTuTe ce
NMpYMeHYEa KOHCTPYKTMBEeH NpWcTan 3a
paspewyeate KoHh NUKTH

[pyKakaHUTE BPEIHOCTH Ha BapHjabmuTe U BpeaHocTa Ha X°=91.191 co crenennu Ha cnoboma df=16 co Sig. p<0.05
yKa)KyBa JieKa MOCTOM BJIMjaHHWE Ha NPHUMEHATa Ha KOHCTPYKTHBHHOT IPHUCTAIl HA pelllaBare Ha KOH(IMKTH BO

3APaBCTEBHUTEC OpraHnU3alluuu Bp3 HO,Z[O6pyBaH:€TO Ha UHTCPHEPCOHATHUTEC OJHOCHU Ha Bpa6OT€HI/ITC.
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Bo oxnoc YTBpAYBAmkC HA BJ'[I/IjaHI/IeTO Ha MpUMEHAaTa Ha KOHCTPYKTUBCH IMPHUCTAIl 3a pa3pCUIyBakbEe KOH(I)J'H/IKTI/IBO
3APAaBCTBCHUTC OpraHu3alvii Bp3 OTCTPAHYBAHLECTO HAa TCH3UMU, CTa0MIIHOCT U HUHTCrpUupame Ha Bpa6OTeHI/ITe Cce
Z[06I/IeHI/I CJIEAHUTE BPEIAHOCTH.

Tabena 4. Xu xeadpam mecm

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 65,014% 8 ,000
Likelihood Ratio 64,464 8 ,000
Linear-by-Linear Association 32,045 1 ,000

N ofOnrosop Cases 108
A. 7 cells (46,7%) have expected count less than 5. The minimum expected count is 1,00.

Tpaguxon 4. I'papuura epeonocm na xu keaopam

npekxy

407 KOHCTPYKTWBHOTO HpI/IKa)KaHI/ITe BpEAHOCTU Ha
pazpelyearse .
KOH(NUKTK Ce BNnjae Bg.pI/IJa6J'H/ITe H BpPCAHOCTA Ha
- Ha X=65.014 co cremeHu Ha
OTCTPEHY Batbe TEH3MKM .
_ [l cratunHocT cn060,ua df=8 co Slg p<005
30 ClunTepuparse
YKaxxyBa JCKa IIOCTOH
BHI/IjaHI/Ie Ha TIIpUMcHaTa Ha
£ KOHCTPYKTUBHHOT TIPHCTAIl Ha
S
S 20 pelraBame Ha KOH(IMKTH BO
3APaBCTCBHUTC OpraHU3alluun
Bp3 OTCTPaHYBambeTO Ha
TEH3MH, CTaOMIHOCT i

107
HHTErpUpame Ha BpabOTEHUTE.

6.3AKJIYUOK
0- KOHCprKTI/IBHI/ITe KOH(i)J'H/IKTI/I
MCKAYHUTENHO MHO Ty CcpegHO manky BOOMWTO He
MHory JaBaaT AJITCpHATUBU 3a
BO sApaBCTEeHaTa opraHMsaumnja kage paGortuTe ce KOHCTPYKTHUBEH HAIIPENOK, YU
NpMMeHyBa KOHCTPYKTMEE&H NpUcTan sa
paspelyBare KoHp MUKTH JUMCH3UH, HE (§ CEKoraI

JIECHO 1a OuaaT CoryeaaHw,
HAaKO HMaaT 3aCAHUYKH HUMCHHUTCII. Osaa MPUYUHCKO-TTIOCJIIEAHUYHA BpCKa ja TNMOTTUKHYBA AaKTHUBHOCTA Ha
OpPraHU3alUCKUTE €IUHKN BO 3JIPABCTBCHUTC MHCTUTYIUW BO KBAHTUTATHBHA W KBAJIWUTATHBHA CMHCJIA. Ceto TOa
03Ha4YyBa ,IIOYETOK HA KPajoT” HAa MPETXOJHATA HMHCTUTYIMOHANM3alMja U (PYHKIIMOHAIHA HACOYCHOCT KOH
cTparerujara u ONepaTHBHUOT MEHAIMEHT HA LEJIUTE M 3aJa4iTe U aKTUBHOCTUTE 32 HUBHOTO OCTBapyBame. OBa
BpIIM MPUAOHEC BO pedOpMH, OJHOCHO MPOMEHH BO MOTEHIHMjalUTe Ha BpOaoTeHHTE M TpaHchopmaiuja Ha
dbopMata ¥ COApKMUHATA HA KOMYHHKAIUCKMTE KaHAIM BO 3J[paBCTBEHAaTa WHCTUTYIMja. [la Taka npu
MPECTaHyBambEeTO Ha KOH(MJIMKTHATA TEH3Wja, HE MOCTOM HAPYIIyBamke BO PAOOTHUTE YCIOBH U KOH(DIMKTHUTE
CTpaHu ce BpakaaTr Ha CBOUTE PEIOBHU aKTUBHOCTH U OJITOBOPHOCTH.
[Ipexy KOHCTPYKTHBHHOT INPHCTAll Ha pa3pelryBame Ha KOH(MIMKTHTE, KOH(GIMKTHHUTE CTPaHU ce 3100MBaar co
€IyKaTHBHO MCKYCTBO, C€ IT0jaByBa aKI[EHTOT Ha OpraHM3aIllicKaTa MaTPHUIla, HEj3UHATA XHUEepapXHja U HEOIXOAHATA
noBepba Ha OmHOCHWTE TOMery BpabOTeHHMTE Koja Joafa 0 W3pa3 BO MAHHUTE KOH(DPOHTAIIMHM W OPTaHU3AIMCKH
TypOynenuun. [la Taka, ol OBa IIPOM3JIETIyBa Jieka JOKOJIKY 3/[paBCTBEHATa MHCTHUTYIMja caka Ja paboTu cropen
CBOjaTa MHCHja, Jia ja pealnn3upa cBojaTa BH3HMja U Jla TH OCTBApY CBOWTE 3alpTaHM IENH, MOTPEOHO € Ja yrnpaByBa
€0 KOHQIIMKTUTE Ha (PYHKIIMOHAJICH HAYHH, IPEKy KOHCTPYKTUBHHUOT MIPHCTAII.
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FACTORS OF EMIGRATION: ANALYSIS OF COUNTRIES FROM THE EUROPEAN
UNION

Marija Trpkova-Nestorovska
Faculty of Economics-Skopje, University “Ss.Cyril and Methodius” in Skopje, Republic of North
Macedonia, marijat@eccf.ukim.edu.mk

Abstract: The past decade was a period that was characterized by massive migration flows in European Union
countries, a situation like none other before. Different migration flows contributed to inflow of working force from
conflict areas of the Middle East, countries from the Western Balkans, and also migration within the European
Union. While immigration is dominant, emigration also has large impact in the migration flow in the EU. The
purpose of this paper is to determine the main factors that contribute to emigration in the 28 EU countries. The panel
regression model with random effects is used where seven factors were examined in order to determine their
influence on the emigration. Macroeconomic determinants include GDP per capita and unemployment rate,
demographic factors include total population, young male population and young female population and other factors
include level of corruption and enrollment in tertiary education. Analysis includes 28 EU countries, while the
analyzed period is 1999-2017 (19 periods), and the total number is 560 observations. The results confirm that
emigration is driven by unemployment rate, total population, young male and young female population. When the
unemployment rate increases, the emigration also increases, which is logical. If the national labor market cannot
provide vacancies for the increasing supply of work force, the next option would be emigration in another country
due to eligible working positions. Population, as demographic factor, also influences emigration. The bigger the
population, the larger emigration is expected. Also, young female and male population have statistically significant
effect on the emigration, yet the direction of the relationship is different. Increase in young male population can
contribute to increase in emigration. On the other side, increase in young female population reduces the number of
emigrants. From the results it would seem that demographic factors dominate over macroeconomic and other
factors. Policy makers in the countries with accentuated emigration component should be concerned that young male
population is leaving, and this labor force is or soon will become deficitary. Also, unemployment is another issue
that should be addressed. National governments should create policies that contribute to increased economic growth
that produces vacancies. Otherwise, the high unemployment rate would soon drain the country out of its working
source. Other factors such as level of corruption, GDP per capita and enrollment in tertiary education seem not to
have statistically significant impact on emigration in the countries of the European Union.

Keywords: Emigration, panel regression model, European Union, unemployment

1. INTRODUCTION
Migration has always been part of human civilization. From political, economic, to personal reasons, humans tend to
leave the home country in search for a better life. And today, more than ever, migration movements have intensify
S0 nations are constantly changing regarding their population size and structure. These processes are especially
prominent in the EU countries.

Figure 1. Number of emigrants in the EU countries (2013-2017)
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Figure 1 represents the 28 EU countries and their number of emigrants in the past five years. The emigration
component is present in every country with different intensity. Countries like Germany, France, Spain and United
Kingdom have very high number of emigrants (from 300.000 to more than 500.000 emigrants per year). Poland,
Romania, Italy, Greece and Netherlands also have significant number of emigrants, nearly 100.000 emigrants on
annual base. Remaining countries have lower number of emigrants, less than 100.000 emigrants per year.
Emigration is important because it changes one country’s population in its size and structure. Emigration also
changes the natality and mortality (Risteski and Trpkova-Nestorovska, 2014). If the lost population is not substituted
with immigration or increased birth rate, the consequences from reduced population due to emigration are vast and
have impact on the economy, society and further development,

Traditionally, main reasons for emigration were primarily economic, when people left their country in search for
financial stability and improved standard of living. Today, economic determinants still have significant effect on
emigration, and yet other factors like corruption, political instability and cultural determinants contribute to the
intensive processes of emigration. Figure 2 represents the data for emigration and GPD per capita for 2017 for 28
countries from the EU. Most of the countries with high emigration rate come from countries with lower GDP per
capita. Cyprus, Lithuania and Malta have the highest emigration rate, but also other countries with lower emigration
rate such as Romania, Croatia, Estonia, Greece, Latvia, Slovenia and Spain. It is interesting to mention that
Luxembourg has the highest emigration rate and highest GDP per capita from all of the countries included in this
group. The position of the countries in this chart can be explained if another dimension is taken into account — time.
The presented data are only for 2017, while the emigration process lasts for decades before, so the momentary
position may defer from the previous dynamics of the series.

Figure 2. Emigration and GDP per capita in 2017
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2. LITERATURE REVIEW

Migration movements are part of many research and analysis for different countries and countries groups from all
around the world. Different methods apply in order to estimate the causes and effects of these movements.
Drazenovi¢ et al. (2018) are analyzing emigration in Croatia and new EU member states using the gravity model of
migration. Their conclusion is that economic factors such as GDP and labor market, noneconomic factors as
capturing the EU accession and corruption in the economy and demographic characteristics are important
determinants of the emigration.

A research from Sprenger (2013) explores the determinants of the international migration between 21 developed
countries which are member of the EU and the OECD. The paper examines the impact of traditional economic
variables, geographical, demographic factor and cultural differences on the mobility patterns. Economic factors are
significant for migration flows, as is also culture and related languages or knowledge of language of the country of
destination. Presence of networks of migrants, physical distance and free movement of workers have positive effects
on migration.
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Forte and Portes (2017) examine the determinants of the long-term international migration to the United Kingdom
where the most important factors are GDP per capita, unemployment rate (as macroeconomic variables) and
existence of “free movement” rights for European Economic Area (EEA) nationals (as law and policy variables).
Significant drivers of migration flows are UK DOP growth and GDP at origin and also there is very large impact
from free movement within EEA. They expect Brexit and the end of free movement to result with decrease in
immigration from EEA countries.

Research from Mayda (2007) uses panel data analysis to investigate the determinants of international bilateral
migration flows. Pull factors such as increase in the mean income in the destination country increases the emigration
rates. Push factors like declining levels of GDP per worker in the origin country prove to be insignificant. Push
factors suggest that migration quotas are more binding than pull effects do, so the possible explanation for the
asymmetry between push and pull factors are destination countries’ migration policies.

Zoubanov (2004) explores determinants of net migration rate in thirteen EU countries during 1984-1999 using panel
structure of the dataset. The impact of per capita income in receiving country, lagged net migration rate and stock of
foreign population are described as significant determinants. Contrary to the theoretical model the importance of
employment rate was not supported by the date.

Extensive research with 77.658 observations was provided by Kim and Cohen (2010) where determinants of
international migration inflows were quantified for 17 Western countries and outflow from 13 of these countries
between 1950 and 2007 using panel data analysis. Most influential variables on inflows were demographic
(population of origin and destination and infant mortality rate of origin and destination) and geographic (distance
between capitals and land area of the destination. Social and historic factors did not provide influence with such
intensity. Determinants of the outflows were population of origin and destination, infant mortality rates of
destination and distance between capitals. Young age structure in destination was associated with lower inflows,
while young age structure in the origin was associated with higher inflows. Urbanization both in destination in
origin has positive effected on migration. Another determinants included being landlocked, having common border,
having the same language, sharing a minority language and colonial links.

3. RESEARCH METHODOLOGY
This analysis requires panel regression model, since data are constructed of both time series and cross-sectional
elements. Panel data includes information about both space and time. Panel regression model can be described in the
following equation:

Yie = & + Bxie + uy
where y;. is the dependent variable, « is the intercept term, B is a k X 1 vector of parameters to be estimated on the
explanatory variables, and x;, is a 1 X k vector of observations on the explanatory variables, t = 1, ...,; i = 1,..., N?
(Brooks, 2014). Before the model was estimated, panel unit roots tests for nonstationarity were performed. Also,
Hausman test was performed in order to differentiate between fixed effects or random effects model. Definitions of
null and alternative hypothesis are: H,: The appropriate model is random effects. There is no correlation between the
error term and the independent variables in the panel data model (Cov(u;, x;;) = 0) and H,: The appropriate model
is fixed effects. The correlation between the error term and the independent variables in the panel data model is
statistically significant (Cov(uy, x;;) # 0), (Sheytanova, 2015).

4. DATA, ANALYSIS AND EMPIRICAL RESULTS

In order to analyze the main determinants of the emigration, total of 28 countries form the EU were included in the
data sample for period 1999 to 2017. With 28 countries and 19 period total number is 560 observations included in
the analysis. Included countries are: Austria, Belgium, Bulgaria, Croatia, Cyrus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands,
Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden and United Kingdom.

In the literature there are different push factors (factors that make people leave their country) and push factors
(factor that make people immigrate the destination country). Vansak et al (2015) divide the push factors in two
groups, economic (poverty/low wages, high taxes, high unemployment, overpopulation) and non-economic
(discrimination, poor health care, war or oppression, corruption, crime, compulsory military service, natural disaster,
famine). On the other side, the pull factors are also divided in the same groups, economic (demand for labor, high
wages, generous welfare benefits, good healthcare and education systems, strong economic growth, technology, low
cost of living) and non-economic (family and friends/networks, rights and freedoms, property rights, law and order
and amenities. Variables used in the analysis come from the group of push factors. Those are following: CORR
(Corruption perception index), GDPpc (GDP per capita in current US dollars), logPOP (logarithmic transformation
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of number of citizens), TER (school enrollment in the tertiary education in percentage), UNEMP (unemployment
rate in percentage), YOUNGT (Population ages 20-34, female, as percentage of female population), YOUNGmM
(Population ages 20-34, male, as percentage of male population) and logEMI (logarithmic transformation of number
of emigrants). Data sources used for this analysis are: Eurostat Database, World Economic Outlook Database April
2019, and Corruption Perceptions Index 2018.

Table 1. Panel unit root tests (probabilities are presented in the table)

LEVEL FIRST DIFFERENCE
Method* Method™>* Method* Method**
- Im, Im,
Variable Levin, Pesaran [fi\s[rzgr Fizﬁer Levin, Pesaran ADF PP Fisher
Lin&Chu | and Shin 2 2 Lin&Chu | and Shin | Fisher x?2 x2
W-stat X X W-stat

CORR 0.0022 0.1640 | 0.0817 0.5280 0.0000 0.0000 0.0000 0.0000
GDPpc 0.0000 0.7343 | 0.9880 0.9998 0.0000 0.0000 0.0000 0.0000
logPOP 0.2403 1.0000 | 0.6287 0.9973 0.0000 0.0000 0.0000 0.0000
TER 0.0001 0.3100 | 0.0764 0.0000 0.9995 0.0002 0.0002 0.0000
UNEMP 0.0021 0.0008 | 0.0005 0.5065 0.0000 0.0000 0.0000 0.0000
YOUNGTf 0.0000 0.0000 | 0.0000 0.0000 0.0055 0.8426 0.6453 0.3347
YOUNGmM 0.0000 0.0000 | 0.0000 0.0000 0.0006 0.4333 0.0704 0.0000
logEMI 0.0193 0.8935 | 0.6908 0.9891 0.0000 0.0000 0.0000 0.0000

* Null: Unit root (assumes common unit root process); ** Null: Unit root (assumes individual unit root process).

Analysis begins with panel unit root tests where stationarity of the data is being tested. Unit root tests in panel series

are very similar to the tests used in one equation estimation (Brooks, 2014). Despite the similarities, in panel series

several specially designed tests are used for this purpose. As presented in Table 1, variables CORR, GDPpc,

logPOP, TER, UNEMP and logEMI are stationary in their first differences. Variables YOUNGf and YOUNGmM are

level stationary.

After considering the unit root test results panel regression model is estimated with the following specification:
d(logEMI;;) = —0,0399 + 0.0002d(CORR;;) + 0.0000d(GDPpc;;) + 2.4916d(logPOP;,)

(0.0027%)  (0.8996) (0.9505) (0.0004%)
+0.0001d(TER;,) + 0.0094d(UNEMP;;) — 0.0218(YOUNGf,,) + 0.0226(YOUNGm;,) + uze
(0.9030) (0.0024%) (0.0027 *) (0.0003%)

where t =19 periods and i = 28 countries. P-values for estimated coefficients are in brackets. Significant
coefficients are marked with *. In order to determine whether random or fixed effects model is more appropriate, the
Hausman test was used. The results of the test showed )(2 statistics=7.7461 with p —value=0.3555, meaning the null
hypothesis is accepted, stating that random effects model is more appropriate.

Results from the regression confirm that population, unemployment rate, young male and young female population
have statistically significant effect on emigration. Population has positive impact on the emigration, meaning the
greater the population, greater the number of emigrants, which is quite logical. Similar results can be found in Kim
and Cohen (2010). DraZenovi¢ et al. (2018) state that the positive coefficient associated with the relative difference
between population of destination and origin country suggests that countries with bigger populations have more
intensive migration flows.

Unemployment also increases migration. The positive and the statistically significant sign of the estimated
coefficient means that as the unemployment rate increases in the country of origin, the emigration from that same
country also marks increase. This is understandable since the deficit of working positions for different type of
qualifications forces the active working force to search for open job positions outside the country. Also, many
countries from the Western Europe offer more attractive salaries and working conditions which makes the decision
for emigrations easier. Other research confirms this finding: an increase in employment opportunities in origin
country by 1% will decrease emigration flows by 5% (Drazenovi¢ et al. (2018)).

Young population is another factor that influences the emigration. Male and female population were analyzed
separately, and they provided different, yet statistically significant results. In truth, when data analyzed in detail,
they reveal that in the past years the young population (both male and female) is decreasing (with exception to
countries such as Denmark and Netherlands), while the emigration is constantly increasing. This supports the theory
of demographic ageing of the EU countries, where young population is decreasing due to emigration and reduced
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natality. Factors like corruption, GDP per capita and enrollment in tertiary education are not supported as significant
by the analyzed data.

5. CONCLUSION

Migration flows are changing population structures on all continents. Despite the fact that migration processes have
always been part of human history, today, with the help of modern technology and fast exchange of information, the
intensity of migration is higher than ever before. As process that has effect both on country of origin and country of
destination, the economic, social and cultural effects are imminent. For some countries migration is good, especially
if provides with the educated labor force that is deficitary in the destination countries. Incoming labor force also
means increase in young population, number of marriages and natality rate. On the other side, for some countries of
origin, emigration means loss of skilled and educated labor, loss of young population, decrease in natality rate and
acceleration of the process of demographic ageing. Since the implications of the emigration are severe for countries
of origin, governments and policymakers must take into account the determinants of these processes. It would be
difficult to set effective policy without first understanding both the push and pull factors. For example, if the goal is
to reduce the number of migrants entering a country in cases when network effects are most relevant, then policy
should be changed to be less centered on family preferences. Conversely, if income differentials are driving flows,
perhaps migrants could be more heavily taxed (via entry or visa fees) to reduce flows (Simpson, 2017).

This paper analyzes the economic and non-economic determinants of emigration in the 28 countries from the
European Union. Main determinants identified for all countries as a group are: population, unemployment rate,
young male and young female population. Normally, countries with larger population have more emigrants that
countries with smaller population. Unemployment rate influences the emigration in a very logical and expected rate.
As the unemployment rate increases, the emigration also increase. Both of these factors are part of the previously
identified group of economic push factors. Another important determinant is the young male and female population.
As this population cohort decreases in European countries, the immigration increases. It is clear that it is the young
active population from 20 to 34 years that leaves the native countries and emigrates in the more perspective
countries of destination. According to these results, governments should work on increasing the employment by
higher economic growth and development, providing perspective carrier and stable income, and also providing other
opportunities attractive for young population, as affordable housing, solid health care, quality day care for young
children and good education programs and facilities. Also, stable government, political and economic security, clean
environment, fight against corruption can also provide in keeping the young population from emigration, especially
from countries that are in the late stage of demographic transition where the population is ageing and young and
qualified working force is the only hope for future economic, social and cultural development.
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Abstract: The current stage of development of the rural economy of Ukraine is characterized by processes of
globalization and European integration, which is explained by the increased competition in the global and domestic
markets for agricultural and food products, the liberalization of foreign economic activity, and the creation of
transnational corporations. Global trends are objectively logical and require finding adequate tools for adaptation in
the country's internal economic environment. Such conditions require a rethinking of the nature and objectives of the
rural development policy, since the functioning of the rural economy in the context of globalization and European
integration is characterized by significant systemic features and structural changes. The rural economy is often
identified with the agrarian economy and, accordingly, is considered synonymous with the definition of "rural
economy" and "agrarian economy." This identification leads to the adoption of erroneous management decisions that
have negative consequences for both rural areas and the country as a whole. The main reason for the identification
of the concept of "rural economy" with the concept of "agrarian economy" is the identification of the village with
agriculture. The interpretation of the rural economy as an agrarian economy can be explained by the long
predominance of agriculture in the structure of activities in rural areas. The development of agriculture ensured rural
development.

The rural economy characteristic is the interrelation of the conditions of production and its results and is formed as a
single economic mechanism with interdependent internal processes and phenomena. Historical and cultural
traditions, the geographical location of the countryside, the remoteness of the rural area from the border, and its role
in the international division of labor have a significant impact on the characteristics of the rural economy. The
border status of rural areas can be considered as a favorable condition for the development of rural areas. At the
same time, economic and production, socio-cultural ties also create a number of threats, in the long-term
perspective, in the absence of a regulated influence from the state, can lead to negative consequences.

In modern conditions, the rural economy is an open dynamic socio-economic system that undergoes constant
changes under the influence of exogenous and endogenous factors, the result of which is the achieved level of
development of rural territories, the functioning of which aims at not only ensuring the development of rural
territories, but also fair distribution of results among all the subjects of rural areas and is aimed at ensuring favorable
living conditions and livelihoods rural population.

Keywords: rural economy, rural areas, development.

COIIMAJIBHO-SKOHOMMNYECKOE COAEPXAHUE JE®UHUIINU
«PA3BUTUE CEJBCKUX TEPPUTOPHUI» U EE B3AUMOCBS3b C PASBBUTUEM
CEJIbCKOM DKOHOMUKHU

Caetnana beueii
UepHOBHIIKUI HAallTMOHAIBHBIN YHUBepcuTeT nMeHH 0pusa @enpkoBrya, T. YepHOBIIEL, YKpanHa

AnHoTtauusi. COBpEMEHHBIH JTal pa3BUTHUSl CEJIbCKOW HIKOHOMUKH YKpauHbl XapaKTepU3yeTcs MpolieccaMu
riro0anu3alui U CBPOMHTETPAIMH, YTO OOBSICHACTCS OOOCTPCHHEM KOHKYPEHIIMH Ha MHPOBOM W BHYTPECHHEM
PBIHKaX CEeIbCKOXO3SUCTBEHHOW W TMPOJOBOJIHCTBEHHONW MPOAYKIMH, JTHOepaln3anueil BHENTHEOKOHOMHYECKOM
JIESITEIbHOCTH, CO3JIaHUEM TPaHCHAIMOHATBHBIX Koproparuil. ['mobanbHble TEHASHIIMN 00BEKTUBHO 3aKOHOMEPHBI
U TpeOYIOT HaxOXJCHHs aJeKBATHOTO WHCTPYMEHTApHsl JJI aJanTaliil BO BHYTPEHHEH SKOHOMHUYECKOW cpere
crpanbl. Takue ycrmoBus TpeOYIOT IEPEOCMBICICHHS CYITHOCTH U 3a]1a4 TIOJUTHKU Pa3BUTHS CENbCKUX TEPPUTOPUH,
MMOCKOJIbKY  (DYHKIIMOHUPOBAaHUE CEINbCKOW DJKOHOMHKM B YCIOBHSX TJO0aNuM3aliii W €BPOWMHTETpAIH
XapaKTepU3yeTCsl CYIICCTBCHHBIMA CHCTEMHBIMH OCOOCHHOCTSIMH W CTPYKTYPHBIMH H3MEHEHHSIMHU. CelbCKyIo
SKOHOMHMKY JIOCTATOYHO YACTO OTOXKJECTBIISIIOT C arpapHOi 3KOHOMHUKOM U COOTBETCTBEHHO CUMTAIOT CHHOHUMaMH
JNEQUHUINHA «CeNbCKas HSKOHOMHKA» H «arpapHas SKOHOMHKa». Takoe OTOXIECTBICHUE NMPUBOIUT K TPUHITHIO

39


mailto:s.belei@chnu.edu.ua

KNOWLEDGE - International Journal
Vol.32.1
July, 2019

OIIMOOYHBIX YIPABICHUYECKUX PEIICHNH, MMEIOIMX HETaTUBHBIE TOCIEICTBUS, KaK ISl CEIIbCKUX TEPPUTOPUH, TakK
U cTpaHbl B 11e710M. OCHOBHOM MPUYHMHON MICHTU()HKAIIMN HOHSITHS «CEJbCKas SKOHOMHKa» C MOHATHEM «arpapHas
9KOHOMHKA» SBIISIETCS OTOXKJECTBICHHE CElla C CEIbCKHM XO3SHCTBOM. TpPaKkTOBKAa CEIbCKOM SKOHOMHKH Kak
arpapHOH MOXXHO OOBSCHHUTH JUTMTEIBHBIM IPEOOIaJaHUEM CEILCKOTO X03IHCTBA B CTPYKTYPE BHIOB ACATECIHHOCTH
Ha CEeNIbCKHUX TEPPUTOpPUIX Pa3BuTHE CEMBCKOTO X03sicTBA 00ECcTIeunBano pa3BUTHE Cela.

Cenbckast 5KOHOMHKA XapaKTEPHBIM €CTh B3aWMOCBSI3b yCIOBHH NMPOM3BOACTBA M €TO PE3YIbTaTOB U (POPMUPYETCS
KaK CIMHBIM XO3SMCTBCHHBI MEXaHW3M C B3aWMOOOYCIIOBICHHBIMH BHYTPEHHHMH MpOLECCAMH U SBICHUSIMU.
3HAUYNTEIHHOE BIMSHHE HAa OCOOCHHOCTH CENbCKOW 3KOHOMHKH OKAa3bIBAIOT HCTOPHUYECKHE M KYJIbTYPHBIC
TpaJMLUH, TeorpaguyecKoe PacloIOKEHUE CEIbCKOW MECTHOCTH, yIAJICHHOCTh CEJIbCKOW TEPPUTOPHU OT I'PaHHUIIBI,
U ee pojb B MEXIYHApOIHOM pasfeieHHH Tpyna. [lorpaHHYHBIA CTaTyc CEeNbCKUX TEPPUTOPUI MOXKET
paccMaTpHBaThCs Kak OJIaronpHsATHOE YCIOBHE /IS Pa3BUTHS CEIILCKUX TEPPUTOPHIA. B To ke Bpemst Xx03s1iicTBEHHO-
MIPOM3BOJICTBEHHBIE, COLMAIILHO-KYJIBTYpPHBIE CBS3HM CO3JAIOT U Psi YIPo3, B JOJITOCPOYHON IIEPCHEKTUBE IPU
OTCYTCTBUH PETYJINPYEMOI0 BO3JCHCTBHS CO CTOPOHBI TOCY/IapCTBA MOT'YT IPUBECTH K HETATUBHBIM HOCIICICTBHSIM.
B CcOBpeMEHHBIX YCIIOBHSIX CEJbCKash SKOHOMHUKA - 3TO OTKpBITas AWHAMUYECKas COLHAalIbHO-DKOHOMHYECKas
cHCTeMa, KOTOpas IIOJBEPracTcsl MOCTOSHHBIM HM3MEHEHMSIM IMOJ BIMSHHEM 3K30- W SHIOTCHHBIX (HaKTOPOB,
CIIEICTBHEM JICHCTBUS KOTOPBIX CTaHOBHUTCS JOCTUTHYTHIH YPOBEHb pPa3sBUTHS CEIBCKUX TEPPUTOPHH,
(YHKIIMOHMPOBaHUE KOTOPOH HMMeEET LEeNbI0 HE TOJBKO OOECTedeHHe pPa3BHTHS CENbCKUX TEPPUTOpUI, HO H
CIpaBEUIMBOE DPACIpPECNICHAE PE3yIbTATOB CPEAN BCEX CYOBEKTOB CENBCKUX TEPPUTOPUI W HAIpaBICHO Ha
obecrieueHne OIaronpUATHBIX YCIOBHH XU3HEACATECIHPHOCTH U )KU3HEOOECTICUCHHSI CEITHCKOTO HACEIECHHS.
KnroueBble ci10Ba: cenbckas SKOHOMHKA, CEIbCKHE TEPPUTOPHH, Pa3BUTHE.

Cremyer OTMETUTh, YTO C SKOHOMHYECKON TOUKH 3PCHHUS, TIOHATHE ""CelNbCKUNA" HE 03HAYACT TOJBKO CIieiuduueckoe
HCTIONBb30BaHUE 3EMENIBHBIX PECYpPCOB M CEIbCKOXO3IHCTBEHHOE MPOU3BOJACTBO. DKOHOMMYECKHE B3aHMMOCBSI3U
ONPEJEISIIOT  COOTHOIIEHHE  (haKTOPOB  MPOM3BOJCTBA, OCOOCHHOCTM MX  pachpelesieHus, crneuuduky
MIPOU3BOIUTENBHBIX CUI U Jp. IIo3TOMY B 3aBHCHMOCTH OT YPOBHS Pa3BUTHS CEbCKOW SKOHOMHKH, MOTYT OBITH
CENIbCKHE TEPPUTOPHH C JUBEPCUPHUIUPOBAHHON SKOHOMUKOW, WHTEHCHBHBIM HCIIOJIb30BAHHEM IIPHPOIHBIX
pecypcoB. COBpeMEHHbIE yCIOBHS Pa3BUTHS CEIbCKUX TEPPUTOPHI OOBEKTUBHO YKa3bIBAIOT HA ANBEPCU(PUKAIINIO U
Jiearpapu3anuio CeIbCKOH SKOHOMUKH, O3BOJISCT BBIACTUTD JE(PUHUINIO «CEIbCKAs IKOHOMUKAY.

Kucenes A.C. xapakTepusyeT CENbCKYI0 SJKOHOMHUKY KaK CUCTEMY OTpacieil U BUAOB AEATENLHOCTH, BKIIOYAONIAsl B
ce0s, KpOMEe CEeJILCKOTO M JIECHOTO XO3SIHCTBA, NOOBIBAIOIINE M HepepabdaThIBaOIne OTPACIH HPOMBIIIJIEHHOCTH,
cdepy yciryr 1 00beKThl HHPPACTPYKTYPhI, KOTOPbIE (YHKIIMOHUPYIOT B CEIBCKOW MECTHOCTH

3uHuyk T.A. paccmarpuBaeT 1e(UHULNIO «CENbCKas IKOHOMHKa» C ABYX MO3HUIIMIA:

B IIINPOKOM CMBICTIE - KaK KOMIIJIEKCHAsI CHCTeMa OTpacieil M pa3InYHbIX BUIOB JEATEIFHOCTH (CENBCKOE, JIECHOE U
BOJIHOE XO3SWCTBO, NOObIBatolias, oOpabarkiBaroias U rnepepadarbiBaronas MPOMBIIUIEHHOCTH, CTPOUTEIbCTBO,
chepa yciayr, MHQpacTpyKTypa | T.1.) M COLIMAIbHO-3KOHOMHYECKHUX OTHOIIEHUH Ha CENbCKUX TEPPUTOPHSIX;

B Y3KOM - KaKk MHOTOOTpAacieBas COBOKYITHOCTh XO3SHCTBYIOIIMX CYyOBEKTOB - YYaCTHHKOB 3KOHOMHYECKOH
JIeSTENIbHOCTH, PACIION0KEHHBIX U (DYHKIIMOHUPYIOIIUX HA CEJIbCKUX TEPPUTOPHUIX, YTO HAXOIATCS MEXIY co00il B
SKOHOMHYECKHX OTHOMICHHSIX 10 MTOBOJY IIPOM3BOJICTBA U OOMEHa NPOYKIIUH U YCIyT
Crocropa JI. A. cuuTaer, 4YTO CeEIbCKash AKOHOMHMKA COYETAaeT BHJbl XO3IMCTBEHHOH JAEATENBHOCTH MO
UCTIONIb30BAHUIO TIPHPOAHBIX M NPHOOPETEHHBIX PECYpPCOB M BO3MOXKHOCTEH CENBCKUX TEPPUTOPUH M SIBISETCS
HCKYCCTBOM HX IIEJICHANIPABICHHOTO H FTAPMOHHYHOTO HCIIOIb30BAHMS .

B cmpaBouHuKe, A1 CEIBCKOrO TONOBBI, YKa3aHO, YTO CEJIbCKAs PKOHOMHKA - 3TO CHUCTEMa OTpacied U BUAOB
JIeATeNIbHOCTH, (PYHKIIMOHUPYIOUIMX B CelbCKoW MecTHOCTH. OHa BKJIIOYaeT B ce0s, KpOME CEeNIbCKOTO M JIECHOTO
XO34HCTB ¥ pPBIOOBOACTBA, [OOBIBAIOIINE, NiepepadaThIBaONe W JPYrde OTPacid POMBIIIJICHHOCTH,
CTPOHTENBCTBO, Chepy yCIyr U HHPPACTPYKTYpy. B opraHmsannoHHOM IUTaHEe - 3TO COBOKYITHOCTH MPEATPHUITHH,
YUpPSKIACHUN oOpraHm3anuii (WiIM WX TOApa3ieieHui), (U3NYeCKUX JHI - [peAIpHHUMaTeNeil, a Take
JIOMOXO3SIICTB, PACHOJOXEHHBIX Ha TEPPUTOPHH aJAMHUHUCTPATHBHO-TEPPUTOPHUANLHOM EIUHMIBI WM Ha
XO03UCTBEHHON TEPPUTOPUU OTACIIBHOIO MOCEJEHHUS B CETbCKOW MECTHOCTH .

Kynmyc H.M. oTMedaer, 4YTO CENIbCKYI0 SKOHOMHUKY CIIEIyeT paccCMaTpUBaTh KaK MHOTO(YHKIMOHAJIbHYIO
COLMATIBHO-?PKOHOMHYECKYIO CHCTEMY OTKPBITOTO THIIA, Ppa3BUTHE KOTOPOM HampaBlieHO Ha o0ecredeHue

! Kucenes A.C., 2008, c. 9-10.

2 3unuyk T.A., 2010, c. 7.

¥ Crociopa JI. A. 2010 c. 420

4 Tepemenko B.K., boponuna O. M., Bacuibes B.I1. & Bnosuu B.T'., 2014, c. 10-11
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0J1ar0COCTOSIHUS CENBCKOTO HACENICHHUS .
ABTOpCKas MO3UIHS CBOAUTCS K TOMY, YTO HEOOXOANMO YTOUHEHHE Ne()UHHIINH «CellbcKas SKOHOMHKay. [Ipexne
BCETO, Ie7IeCO00PAa3HO OTMETHUTb, UTO CEJILCKHE TEPPUTOPHH CIEAYET pPacCcMaTpUBaTh 0a30BOM OCHOBOM CEIBCKOM
9KOHOMHKH. JIJIi YTOYHEHHS CYIIHOCTH CEIbCKOM 3KOHOMHMKH OIpPENEIsieM OCOOCHHOCTH OSKOHOMHYECKHX
OTHOIIEHHWH Ha CENBbCKUX TEPPUTOPHUSIX:

- BO-TIEPBBIX, UCXOJHOM TOYKOM pPa3BUTUS 3KOHOMHYECKMX OTHOIIEHHH HAa CEIbCKUX TEPPUTOPUAX CIEXyeT
CYNTATh CO3JaHHE KOM(OPTHBIX YCIOBUH AJS KU3HEACSATEINBHOCTH M )KU3HEOOECIIEUEHHs CEIbCKOTO HACENICHHMS,
COOTBETCTBYIOIIMX CTAaHIAPTaM Pa3BUTOM €BPONENCKON CTPaHBbI,

- BO-BTOPBIX, HANpaBJIEHHOCTh CYOBEKTOB Ha HCIIOJIb30BaHHE OTPAaHWYEHHOTO MOTEHILMAla U OrpaHHMYCHHBIX
BO3MOYHOCTEH KOHKPETHOM CEIbCKOM TEPPUTOPUU;

- B-TpPEThbUX, DKOHOMMYECKas aKTUBHOCTb, OCHOBAaHa Ha WCIOJb30BaHUHM 3€MJIU M TPHPOIHBIX PECYPCOB
(cenbcKoe | JIeCHOE XO035ICTBO, 0X0Ta, JOOBIBAIOIIAs TPOMBIIUICHHOCTH);

-B-4ETBEPTHIX, pa3BUTHE chepbl ycuyr (Typu3M, oOCIyKMBaHWE, OTABIX M JPYyrue), KOTOpas CBs3aHA C
MIPUPOJTHOI Cpenoil; npeobaiaHne MabiX U CpeTHUX (HOPM MIPEANIPUHIMATEIbCKOH AEATEIBHOCTH;

- B-TIITBIX, OOJBIIAST YacTas CaMO3aHATOCTH HACEJCHWS, 3HAUMTEIbHAs 4YacTh HHIWBHAYaIbHOW PadOTHI M
pe3ynpTaToB Tpyda KOHKPETHOIO 4YEJIOBEKA, BBICOKAs pOJb B HKOHOMHKE pealu3allid WHAWBHIYaIbHBIX
BO3MOXKHOCTEH M PECypCOB AJIs YIOBIECTBOPEHUS MOTPEOHOCTEH KOHKPETHOTO YETI0BEKa;

- B-IIECTHIX, 3HAYWTENIbHAS OPHEHTAIMsA Ha YIOBJIECTBOPEHHE BHYTPEHHHX MOTpeOHOCTEH (camoobecreucHMeE)
TEPPUTOPHH, TECHASI CBS3b MPOM3BOANTENICH, TPOAABIIOB M OTPEOUTENEH BHYTPH TEPPUTOPHH;

- B-CE/IBMBIX, TECHAs CBS3b IPOU3BOJICTBEHHOI'O U COIIMAIBHOTO aCHEKTOB )KU3HEEATEIbHOCTH HaCeICHNUS.
OpHako ciexyeT OTMETHTh, YTO IPU COXPAaHEHHHM OCOOCHHOCTEH 3KOHOMHUYECKMX OTHOLIEHHH Ha CEeJNBCKUX
TEPPUTOPUAX, HAONIOJNAIOTCS TEHACHUMH K COMKEHUIO (KOHBEPIEHIMH) CEJLCKOW W TOPOJICKOHW IKOHOMHKH.
ConnanbHO-3KOHOMHUYECKOE IMPOCTPAHCTBO CEIBCKOW TEPPUTOPUH HE SIBIAETCS CTATHUHBIM IO OTHOIIEHHIO K
BHYTPEHHUM M BHELIHHMM 3J€MEHTaM CBOEro (yHKIMOHHpOBaHUS. OHO MOCTOSIHHO MEHSIETCS U JBOJIOLHOHUPYET
NOJ| IeHiCTBUEM Pa3NMYHbIX (PAKTOPOB, KOTOPBIE ONMPEACISIOT XapakTep KOHBepreHuH. OCHOBHBIMHU (haKTOpamu,
KOTOpBIE 00YCIIOBIMBAIOT CTUMYJIHNPOBAHNS KOHBEPTEHINH, SIBIISIETCS: COBEPIICHCTBOBAHUE TEXHOJIOTHH, PAa3BUTHE
TPaHCTIOPTHOW MH(PPACTPYKTYPHI, TEICKOMMYHUKAIMK U CBS3H, JUBEPCU(HUKALNS CEIBCKONH SKOHOMHUKH, Pa3BUTHE
Pa3IMYHBIX OTpaciei IPOMBIIIIEHHOCTH Ha CEIbCKUX TEPPUTOPHAX, a TakKe c(ephl yCIyT U TOMY IOI00HOE.

Wrak, cenbckasg H5KOHOMHMKA - 3TO OTKpbITas JUHAMUYECKas COLUAIBHO-)KOHOMHUYECKAs CHCTEMA, KOTOpas
TIOJIBEPTaeTCsl MOCTOSHHBIM M3MEHEHMSIM I10J] BIMSHUEM DK30- M SHJOTCHHBIX ()aKTOpPOB, CIEICTBHUEM ACHCTBUS
KOTOPBIX CTAaHOBUTCS JOCTUTHYTHIH YPOBEHb CEILCKOTO Pa3BHUTHS, (GYHKIIMOHHPOBAHUE KOTOPOW MMEET IIEJbI0 He
TOJIBKO 0OecIieueHNe Pa3BUTHS CEIbCKUX TEPPUTOPHUI, HO U CIIPABEATIMBOE PacIpeie]ICHNE Pe3yIbTaTOB CPEIU BCEX
CyOBEKTOB CENIbCKOI'0 Pa3BUTHSI U HAINPaBJIEHO Ha oOecreueHue OJaronpHsITHBIX YCIOBUI JKU3HEICATENLHOCTH U
KHM3HEO0ECIIEYCHUS! CEJIbCKOTO HACEIICHUS.

VY HCTOKOB HAyYHOTO OCMBICTICHHS MPOOJIEMBI Pa3BUTHS CETBCKOM 3KOHOMUKHU CTOSITH APEBHEPUMCKHE MBICITUTEIN
Karon Crapmmit (Katron Mapk Ilopmmit), Bappon, Komymenna, 6pates I'pakxu, mpeacTaBUTENH KIacCHUYECKOH
mkonsl Y. Ilertn, @. Kens, A. Cmut, JI. Pukapao, K. Mapke u apyrue, koTopbie 000CHOBBIBAIN HEOOXOJHUMOCTD
pedopm, ynenssi BHUMaHUS TPoOJieMaM Pa3BUTHUS CEIbCKOW SKOHOMHKH. B cenbcKkoil SKOHOMUKH BHIEIH OCHOBY
9KOHOMHYECKOTO pocTa U Gorarcrsa rocynapcrsa. [1o cioBam ocHoBaTenst mkosl pusznokparos @. Kens, cenbckas
SKOHOMHUKA SIBIISIETCSI OCHOBOW ISl BCEH SKOHOMHKH TOCYIapCcTBa, a MIOCTOSHHO BOCIIPOM3BOAMMOE €€ O0raTrcTBo
CHOCOOCTBYET Pa3BUTHIO TOPTOBIH, OJArOCOCTOSHMS HACENIEHMs, NPHBOAWT B JBIDKCHHWE INPOMBIIUIEHHOCTE U
T0JUIeP/KUBAET IPOLBETAHHE HALIUH'.

JIOJDKHOTO BHHMAaHHMS 3aCily’KMBAaIOT HaydHble pa3pabOTKW HCTOPHYECKOHW WLIKOJBI, MPEACTABUTEISIMA KOTOPOM
spisitoress @. Jluct, B. Pomep, I'. IlImomnmep, A. Barumep, K. Broxep. B uactHoctn @. Jluct oTmedan, 4To
9KOHOMHYECKOE Pa3BUTHE, MPOTPECC HAMOHAIBGHOTO MPOM3BOJCTBA M MPUYMHOXEHUS HAIIMOHAIHFHOTO OOraTcTBa
BO3MOJKHbI DU YCIIOBHH MOJMATHYECKOTO SAMHCTBA I FOCYAAPCTBEHHOTO YIPABICHHS .

OKOHOMHUCTHI UCTOPUIECKOH IMIKOIBI OTMEYAJIH, YTO YCJIOBHS Pa3BHTHS B Pa3IMYHBIX CTPaHAX HEOAMHAKOBHI, a 3TO
B CBOIO OuepeIb IpEeAronaracT HEOOXOAMMOCTh MPOBEIEHHS aHaIN3a SKOHOMUYECKHX IPOIIECCOB B TECHOM
B3aMMOCBSI3H C IPAaBUJIaMU FOCYIapPCTBEHHOIO YIPABIEHUS U IPABOBBIM MOPSAAKOM.

Cunraem, uro 6a3uCOM ISl Pa3BUTHS CEIbCKUX TEPPUTOPHH SIBISIETCS TUHAMHUYECKas W JUBEpCcH(UINpPOBaHHAS
cellbCKasi 9KOHOMHUKA, KOTOpasi (GOPMHUPYET MPOYHBIE CBS3H C JPYTMMHU CEKTOPaMHU XO3SHCTBEHHON JIEATEILHOCTH U

® Kynmye HM., 2015, ¢. 217
® Kens @, 1960, c. 125
" FOxumeHKo IL.1., Jleonenko I1.M., 2005, c. 140

41



KNOWLEDGE - International Journal
Vol.32.1
July, 2019

UX CHHEPTeTHYECKY0 3 PEeKTUBHOCTE.

IIpeanoceinkamMu i Pa3BUTUSL CEIbCKOM SKOHOMUKHU SIBJISETCS Pa3BUTHE IKOHOMUKHM YKpPauHBI, MOCKOJBKY
JaCTHYHOE HE MOXET pa3BHBAThCA 000C0OIEHHO OT mesoro. [losaTomy mpomecc pa3BHTHS CENBCKON SKOHOMHUKH
cleqyeT paccMaTpuBaTh KaK COCTAaBIIONIYIO pa3BUTHS ODKOHOMHMKHM CTpaHbl. TakoW K€ TOYKH 3pEHUS
npugepxkuBancs B. TuMmomeHko, Tpyasl KOTOPOrO IMOCBAIEHB LUKIMYHOCTH  CEIbCKOXO3AHCTBEHHOTO
MIPOU3BOJCTBA C YYETOM DHIOTEHHO-DK30T€HHBIX 3KOHOMHYECKHX CBs3ed. B. TuMomeHko chenan HeHHBIE O
HayKd WM TPAKTHKA OOOOIIEHWs, PacKpbhlB POJb LEH, POCT MPOMBIIIICHHOTO NPOU3BOJCTBA, YIPABICHYECKOTO
MOTEHINANA, APYTUX CTUMYIHPYIONINX (PaKTOPOB pa3BUTHUS CEIBCKOTO XO3SIHCTBA, €TO CBSI3H C IPOMBIIIIIIEHHOCTEIO,
y4acTHe B MEXKAYHAPOTHBIX YKOHOMHUYECKUX OTHOIIEHUSX B YCIOBUSAX JACTIPECCUU.

[Tpu paccMOTpeHHH SKOHOMHYECKOTO Pa3BUTHS KaK MPEIIIOCHUIKH CEIbCKOTO Pa3BHTHS, HEOOXOAMMO YYUTHIBATH
Pe3yNbTaTUBHBIH (DaKTOp, TO €CTh, XapaKTep U INIyOHHY BIMSHHS NEPBOrO HA BTOPOE: CIIOCOOCTBYET WM, HA000POT,
OTpaHMYMBAET pealu3alfi0 IMOCTaBIeHHOW menu. OJHAKO ATO HE 3HAYUT, YTO SKOHOMHYECKas, COIMalbHas
PE3YJIBTAaTUBHOCTh PAa3BUTHS CEIILCKUX TEPPUTOPHIA 0OYCIIOBIECHBI TOJIBKO BHEITHUMH (paKTOpaMu, BEAb B CEILCKOM
SKOHOMHKE 3aJI0)KCHO MHOI'O BHYTPEHHHX 3KOHOMUYECKHX, COLMANbHBIX M OpPraHU3allMOHHBIX BO3MOXKHOCTEI,
YMEJIO€ HCIIONIb30BaHNE KOTOPBIX OyIEeT CIOCOOCTBOBATh yCKOPEHWIO BO3POXICHMS. VIHBIMM CIOBaMH CKOPOCTB
PasBUTHS CENILCKUX TEPPUTOPHH 3aBHCUT OT PEIICHUS TNPOOJIEMBI ONTHMHU3AIWHU IIPOM3BOACTBA W pa3MEpOB
npeanpusatasi. B wactHOcTH A. Mapmamn oTMmedaeMm, 4To OOJBIION MacmTad MPOM3BOJACTBA B KOHKYPEHTHOH
9KOHOMHKE OOECIIeunBacT CHI)KEHHE ILIEHBI Ha NMPOAYKIMIO M MPEHUMYIIECTBO HaJl KOHKYPEHTaMH, IOCKOJBKY C
YKpYHNHEHHEM IPOU3BOJCTBA YyIENIbHBIE 3aT£)aTLI 1100 CHIDKAIOTCS, JMOO pa3BUBAIOTCS MapajuleNibHO, HO HE
OMepeskaroT TeMIIBI pocTa 00beMa MPOIYKIUH .

[lo HamieMy MHEHUWIO DPE3YJBTaTUBHBIM (DaKTOPOM pa3BUTHSI CEIbCKHX TEPPUTOPHUIl CledyeT paccMaTpHBAaTh
MaTepHaTU3aIHI0 CHCTEMHBIX FOCYJapCTBEHHBIX, PETMOHAIBHBIX U MECTHBIX MEPONPHUITHH, a TAK)Ke MPAKTUYECKUX
JICUCTBUH, MOAYMHEHHBIX MHTEpPecaM U MOTPEOHOCTSIM CelbcKoro HaceneHus. OH MpeaycMaTpUBaeT YIydlleHHE
COLIMAJIbHO-9KOHOMMUYECKHUX YCJIOBUH B CEIbCKOM MECTHOCTH. TO €CTb pa3BUTUE CEIbCKUX TEPPUTOPUU - 3TO
00OCHOBaHHBIH TMPOLECC IOCICAOBATENBHBIX JKOHOMUYECKHX, COLMAIBHBIX, IOJUTUYECKUX, KYJIBTYPHBIX U
MIPUPOJOOXPAHHBIX U3MEHEHUH, HANIPABIICHHBIX HA YIy4lICHHE KadeCTBa KU3HHU, KOTOPBIA TOJDKEH YAOBIETBOPAThH
MIOTPEOHOCTH CEJIBCKOTO HACEIEHHS U HE CO37aBaTh Yrpo3. bazucoMm Ui pa3BUTHS CENbCKUX TEPPUTOPUIL SBISETCS
Pa3BUTHE CENIBCKOM YKOHOMHUKH.

CunTaeMm 4TO 1€NIECO00PA3HO, MOHATHE «CEIbCKas YKOHOMHUKA» paccMaTpuBaTh Kak B Y3KOM, TaK M B IIHPOKOM
cMbIciie. B y3koM cMbIciie cenbckasi SKOHOMHKA SIBIISIETCS COBOKYITHOCTBIO SKOHOMHYECKHX CYOBEKTOB M CBsI3eH
MEXAYy HUMH, KOTOpasi MIMEET MPOCTPAHCTBEHHO ONPEJNENICHHYIO0 M CHENU(PUIECKN CI0XKEHHYIO OpraHH3alMOHHYIO
CTPYKTYPY, XapakTepU3yeTcsl XO3SHCTBEHHOM IEJIOCTHOCTBIO M HAINpaBlieHa Ha YAOBJIETBOPEHME INOTpeOHOCTEH
CeJIbCKOTO HACEeNEHHUs B MaTePHAIBHBIX M COLMANBHBIX Ojarax. B mIHpOKOM CMBICHIE - 3TO CTPYKTYpPHpPOBaHHAas B
OTpacieBOM U TEPPUTOPUAIEHOM MPOCTPAHCTBE SKOHOMHUUECKAs JESITEIbHOCTh B MaclITabax CebCKOM MECTHOCTH,
perynupyercss MHCTHTYIHOHANBHON cucTeMoil. Cenbckas 3KOHOMHKA XapaKTEepH3YyeTCs B3aMMOCBSA3BIO YCIIOBHI
IIPOU3BOJICTBA U €0 Pe3yIbTAaTOB, GOPMUPYETCA KaK €IUHBIN MEXaHU3M C B3aMMOOOYCIIOBICHHBIMH BHYTPEHHUMHU
npoleccaMi M SBJCHUSMHU. 3HAYMTENbHOE BIMSHME HAa OCOOCHHOCTH CEJbCKOM OSKOHOMHKH OKa3bIBAIOT
UCTOPHYECKHE W KyJbTYypHbIE TPAIMIHH, T'eorpadUdecKoe pacIloIoKEHHE CEeIbCKOH MECTHOCTH, YIaJICHHOCTh
CeNBCKOM TEpPUTOPUU OT TPAHUILBI, U €€ POIb B MEXIYHapOAHOM pasfelneHud Tpyna. [lorpaHudHeli cTatyc
CENIbCKUX TEPPUTOPUIA MOXKET paccMaTpHBaThCS Kak OJArompHsATHOE YCIOBHE Ul MX pa3BUTHSA. B To ke Bpems
XO34HCTBEHHO-TIPOU3BOICTBEHHBIE, COLMANBHO-KYIBTYPHBIE CBSI3M CO3JAIOT U P yrpo3, B JOITOCPOYHON
MEPCHEKTHBE IMPH OTCYTCTBUHM PETYIHUPYEMOr0 BO3ICHCTBUSL CO CTOPOHBI TOCYJapCTBAa MOTYT HPUBECTH K
HETaTUBHBIM ITOCIIEACTBUSIM.

Cenbckasgs  SKOHOMHKA COYETAeT  CEIbCKOXO3AHCTBEHHYI0 M HECEIbCKOXO3SHCTBEHHYIO  JIESTEIHHOCTB,
SKOHOMHYECKHH pOCT, pa3Mep W MPOCTPAHCTBEHHOE pa3MEUIeHHe CyOBEKTOB CEeNBCKOro  On3Heca,
MEXPETHOHATBHOI0 M BHEUIHIOI TOPTOBIIO, 3€MJICTIONB30BAHMSA, WHOPACTPYKTYpPY M OOecredmBaeT pa3BHTHE
cenbckuX Tepputopuii. Cenbckash SKOHOMHKA JOJDKHA oOecmeunBaTh Kak 3()QPEeKTUBHOCTH XO3SIMCTBEHHON
JEeSITeIbHOCTH, TaK M SKOJIOTHYECKOE PaBHOBECHE, MOCKOIBKY TECHO CBS3aHA C NPUPOAHBIMH, OMOIOTHUECKUMH H
KJIMMAaTU4E€CKUMU PECypPCaMHu.

ba3ucHBIMU KOMIOHEHTAMU CENIbCKOW SKOHOMUKH ABIISIOTCS: JOCTUTHYTBIN YPOBEHb Pa3BUTHS MPOU3BOAUTEIIBHBIX
CHJI; COCTOSIHME TEXHUKH W TEXHOJIOTHH, TEHJECHIIMN UX COBEPIICHCTBOBAHMS; COATAHCUPOBAHHOCTh M PAaBHOBECHE
PBIHKA; OpraHu3alys NPOU3BOJACTBA M CUCTEMBI YNPABIEHUS; MPUHIUIBI paclpelesIeHus], NepepacupeeneHus u
noTpebaeHust 6ar; pecypcHBI MOTEHIMAT CEeNbCKUX TeppuUTOpuil. OCHOBY CENbCKOW 3KOHOMHKH (DOPMHPYIOT

 Mapmamn A., 1993, c. 128
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CyOBEKTHl 9KOHOMUYECKON NIESITENbHOCTH, KOTOPBIE BBIOIHSAIOT YETKO OIpe/eeHHble QYHKIMN U 0ObeTIUHEHBI B
€IMHYIO CUCTEMY YKOHOMHUYECKIX B3aUMOOTHOILICHUH.

Cenbckass 3KOHOMHMKAa KaK CHCTEMa BKIIOYAeT OPraHU3alMOHHYIO, CTPYKTYPHYIO, (DYHKIHMOHAIbHO-LIENEBYIO,
PECYpCHYIO ¥ HMHCTHTYIHOHAIBbHYIO ToOJACHCTEMBL. OHa XapakTEepH3yeTCsl SKOHOMHYECKHMH CBA3SIMH U
OTHOIICHUAMH, (YHKIMOHHPYET B OMNPEACICHHOM Cpeae B B3aMMOCBSI3HM C MPUPOTHO-IKOJIOTHYECKUMH,
9KOHOMHUYECKHUMH, HAYYHO-TEXHUIECKUMH, nH(pOPMaINOHHBIMH, MOJTUTHYECKUMH, COIIMAIBHBIMH,
BHEIITHEOKOHOMHUYECKUMH, TyXOBHBIMH 3JIeMEHTaMu (puc. 1).

Ycnosua u npasuna X03HI7ICTBOBaHVIﬂ, 3KOHOMUYEeCKanA I'Ipmpo,qule pecypchbl, O6LI.I,ECTBeHH06 CO3HaHune n
NONNTUKa, 3KOHOMMYecKne perynatopsbl, YpOBEHb KAMMaTU4eCKkme ycnosuAa, BpeHble MEeHTannTeT HaceneHua, Mopasb,
ansepcuduKaLmmn SKOHOMUKU BbIOPOCHI B OKpY:KaloLLyto cpeay Ky/NbTypa, TPaAULMM, 06bl4aun, HOPMbI
JKoOHOMMYECKan JKonornyeckas NpupoaHas
JAyXOBHO-KyNbTypHasa CoumanbHasn

BHeI.IJHe3KOHOMVI"IECKaﬂ cpep'a ¢yHKLI,VIOHVIpOBaHVIﬂ KauectBo XWU3HU, YNCNEHHOCTb
CeNbCKOro HaceneHus,
CocTosHue MWPOBOTO pblHKa, [— ceJ/IbCKOU 3KOHOMMUKMU VPOBEHE SaHATOCTH, HOXEAE 1
rnobanusaumnii HU npoueccsl, PACXO/ibl IOMOXO3AVICTS,
mexayHapoaHble 0bbeanHeHus
Monutnyeckas
®Popma ynpasnexus, HayuHo-TexHuuyecKkasa U MHPOpPMaALMOHHAA

MEKIoCy4apCTBEHHbIE 06pasoBaHus,

bopma rocysapcTBEHHOTO YCTPOCTBa .
YpoBeHb Pa3BUTUA HayKM, MHHOBALLMM, BHeAPeHNe MHOOPMALMOHHbBIX TEXHONOT Wi

Puc. 1. Cpeoa ghynxkyuonuposanus cenvcKkoi IKOHOMUKU
Hcemounux: cobcmeenmble Uccie008anUs.

B cenbckoll 9KOHOMHKE HEpa3phIBHO COYETAIOTCS IPOU3BOJCTBO, paclpejesneHne, oOMEH W IMoTpebJieHue
MaTepualibHBIX OJar, XapakTepH3yMllHe BOCIIPOM3BOJCTBEHHBIE ACIEKThl e (YHKIMOHMPOBaHUs. B mpakTnke
XO035HICTBOBaHMSI BCE BOCIIPOM3BOJICTBEHHBIE MPOLIECCHI PA3BUBAIOTCS B €JJMHCTBE U B3aWMOCBSI3U C OOBbEKTHBHBIMU
SKOHOMHYECKHMH 3aKOHAMH, IOJABEPXKEHBI BJIMSHHIO (DAKTOPOB Cpelbl, KOTOphIE HEOOXOIMMO YUYHMTBHIBATH HPHU
NIPUHATHAN YIPABJICHYECKUX M XO3AHCTBEHHBIX PEMICHHH M TpeOyIOT KOMIUIEKCHOTO M IPO(ECCHOHAIBHOTO
MOJX0/d, CKOOPAWHHMPOBAHHBIX NEWCTBHH. JIMHAMHMKa pPa3BUTHSA CEIILCKOH SKOHOMHMKH H3MEpSIeTCS 10 TPeM
OCHOBHBIM TIapameTpaMm: 0O0BeMy MpPOU3BOJCTBA (0OMeHa, MOTPeOICHUS);, TeMIaMH pa3BUTHA (POCT, IMAJCHUE)
NPOTIOPIMAME B CHCTEME BOCIPOM3BOJCTBA, XapaKTEpU3YIOMNX COATaHCHPOBAHHOCTh €€  3JEMCHTOB,
PaBHOMEPHOCTh M YCTOMUYMBOCTH Pa3BUTHS CEIbCKUX TeppuTopuid. Hapymenne mnpomoprmii (Hammuue
JMCTIPOTIOPIIXI) TPUBOAUT K MaJieHNI0 3()(HEKTUBHOCTH U Pa3pyIICHHIO CEIIbCKOI SKOHOMHUKH.

OOumM M KOHEYHBIM Pe3yiIbTaTOM (DYHKIIMOHMPOBAHUS CEIbCKON SKOHOMHUKH SIBIISETCS NMPHUPOCT OOraTcrsa,
HEOOXOMUMBIX 00BEMOB OOIIECTBY TOBAapOB M YCIyr, Hanbonee 3(PQPEKTHUBHOEC HCIOJIH30BAHUE OTPAHUYUCHHBIX
pecypcoB, colManbHas CTaOWIBHOCTh, TO €CTh Pa3BHTHE CEIbCKUX TeppuTopuil. [lo3unuMoHMpOBaHKHE CENLCKOM
9KOHOMHKH B PAa3BUTHH CEJILCKUX TEPPUTOPUN MPEICTABICHO HA PHC. 2.
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PO3BUTUE CE/IbCKUX TEPPUTOPUIA CITIbCbKUX

FMABHbIE HANPAB/IEHUA

KOHKYpPEeHTOCMOCOBHOCTb CeIbCKOro OKpyKatowas JKOHOMMYECKan KauectBo
6usHeca cpesa avnsepcudukaums KU3HU
PbiHOK OpaaHu3ayuoHHaa nodcucmema CmpyKkmypHasa nodcucmema PecypcHasa nodcucmema

[ UHTe

PbIHOK\ DYHKYUOHANbHO-Yenesas nodcucmema UHCcmumyyuoHanbHasa noocucmema

rpu

CENIbKAA SKOHOMMKA

po
A A
MOHUTOPUHT, ayauT 4> duHaHcupoBaHue
v V

Cuctema 3rocy,apCTBEHHbIX, PErMOHa/IbHbIX U MECTHbIX
nporpamm u meponpuaTuin

Puc. 2. Ilo3uyuonuposanue cenvcKkoii IKOHOMUKU 8 PA3GUMUL CESIbCKUX MePPUmMOopuil

Hcemounux: cobecmeentvle uccied08anus.
Pa3zBuTne CceNbCKMX TEPPUTOPUIl - 3TO CHOCOO XO3SIMCTBOBAaHMS HA CEJIBCKUX TEPPUTOPUSX, KOTOPBIA
YIOBJICTBOPAET COLUAJTBHBIC, YKOHOMHUYECKHE M JKOJOTHUECKUE NMOTPEOHOCTH cenbcKoro HaceneHus. CyTb ero
3aKJII0YAEeTCS B TAKOW 00A3aTENbHOI COITIACOBAaHHOCTU 3KOHOMHYECKOTO, KOJIOTMYECKOTO U YeJIOBEYEeCKOro
pa3BUTHSA, YTOOBI OT MOKOJEHHS K IIOKOJICHUIO HE CHIYKAJICS YPOBEHb Ka4ecTBa M 0€30MaCHOCTH JKH3HH JIIOAEH, He
YXYALIATOCH COCTOSHHE OKPYXKAIOIIeH Cpelbl, M MPOUCXOMWI COLMAJBbHBIA MPOrpecc, KOTOPBIA yIOBIETBOPSET
HNOTPEOHOCTH KaXXIIOTO YEIOBEKa.
ITocKoNIBKY pa3sBUTHE CEIBCKHX TEPPUTOPHI, B OTIIMYHE OT CTUXMHAHOTO Pa3BUTHA NPUPOAHBIX CHCTEM, MOXET
VIPaBIATECS U KOPPEKTHPOBATHCS JIFOJbMH, IEIECOO0OPa3HO HCIOJIb30BATh MEXaHU3MBI YNPAaBICHHS, KOTOPBIC
OTPAXAKOT CHOCO0 B3aUMOJICHCTBHS AIIEMEHTOB YIIPABJICHHS HA (YHKIMOHUPOBAHHE CEIIBCKUX TEPPUTOPHIL.
PazButne cenbpckux TeppI/ITOpI/If/'I KaKk CHUCTEMBI B COOTBETCTBHMMU C TIPUHOUIIAMU CHCTEMHOI'O IIOJAXOJa H
TPaJULMOHHON 3KOHOMMKHU CJEAyeT paccMaTpHBaTh KaK IOCIEIOBATEIbHBIN MPOLECC, COCTOALIMNA U3 YEThIpEX
cTanuii pa3BUTHS: BO3HHKHOBEHHE, CTaHOBJICHHE, 3pENOCTH U TmpeoOpazoBanua. Craaus mnpeoOpa3oBaHUS
XapaKTepU3yeT Mepexo]i CHCTEMBbI U3 OJHON CTaJuK Pa3BUTHSA K APYTOii, ClIOCOOHBI MPOU3BECTH CUCTEMHBIN 3 (heKT
Ha Pa3BUTHE PA3IUYHBIX CEKTOPOB 3KOHOMHUKHM Ha KOHKPETHBIX TEPPUTOPHUSAX U YMEHBIIUTH AUCIPOINOPLHUHU B
SKOHOMHYECKOM PA3BUTHH CEIBCKUX TEPPUTOPUH, IPOUCXOIUT O BIMSHUEM BHYTPEHHUX M BHEIIHUX (PAKTOPOB.
B pamkax storo mpouecca (OpPMHUpYeTCs HOBas KOHIEHIMS B3aHMOCBS3H CEJBbCKUX TEPPUTOPHH M CENBCKOM
SKOHOMHKH. VIMEHHO CeNbCKHE TEPPUTOPHH B YCIOBUSIX pOCTa CEIbCKOM OKOHOMHKH, IUBEPCH(UKALNU
MIPOM3BO/ICTBEHHO-ODKOHOMUYECKON JICITEbHOCTH, YJIy4YLIEHHE COLMAJIBbHBIX YCIOBHMH Ha cele BBICTYNAIOT
OCHOBHBIM 00BEKTOM pa3BUTHs. OHM SBISIOTCS CIOXHBIMH IIPOCTPAHCTBEHHBIMH ITPUPOJIHO-PECYPCHBIMH,
MIPOM3BO/ICTBEHHO-9KOHOMUYECKUMH, COLMAIbHBIMA OOpa30BaHUSIMHM, OCHOBHOW (YHKIHEH KOTOPBIX SBISETCS
obecriedeHre rapMOHMYHOTIO Pa3BUTHS B CUCTEME OKPYIKAIOIIasl Cpelia - HaceJICHUE - Pa3BUTHE».

BbIBO/IbI
Ha ocHOBe IpOBEIEHHBIX UCCIIEI0BAHUI MOXKEM CIIENATh CIIEYIOIINE BHIBOJBIL:
Bo-nepBbIX, CeNbCKUE TEPPUTOPUU CIIELYET PACCMATpUBaTb B COBOKYIIHOCTH TEPPUTOPUANIBHBIX U IPUPOJHBIX
COCTABIIAIONINX, COITMAIBHBIX XapaKTEPUCTHK, XO3STMCTBEHHBIX OPTaHU3AIMA 1 TOMY IT0100HOE.
Bo-BTOpBIX, CeNbCcKNEe TEPPUTOPHH LIEJIECOO0pa3HO PacCMaTPUBATh KaK COIHAIBHO-TEPPUTOPUAIBHYIO IIOACUCTEMY
o01ecTBa, KOTOpasi BHIIIOJIHSET BaXKHbIE OOIIEHAMOHAJIbHBIE (DYHKIIMH: MIPOU3BOICTBEHHYIO, IeMOTpaduiecKylo,
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HSKOHOMHYECKYIO, COLMAIIBHYIO, KYJIBTYPHYIO, IPUPOJOOXPAHHYIO, 030POBUTEIBHO-PEKPEAIMOHHYIO, KIIMIIHO-
KOMMYHAIIBHYIO, TIPOCTPaHCTBEHHO-KOMMYHHKAIIHOHHYIO M COLUAJIBHOTO KOHTpOJIL. B COBpeMEHHOM NOHMMaHHUU
CeNbCKasg TEPPUTOPUS TPEICTABIACT COOOH CIIOKHYI0 M MHOTO(QYHKIMOHAIBHYIO CHCTEMY, CHOCOOHYIO K
CaMOOpPTaHM3alnH, KOTOpas OOBEIUHACT MPUPOJHO-TeorpaduiecKue M MPOU3BOJCTBEHHO-XO3IHCTBEHHBIC 30HBI
aZIMHHUCTPATUBHO-TEPPUTOPHUAITBHBIX 00Pa30BaHMI B CETLCKON MECTHOCTH.

B-TpeThuX, r1aBHOM OTINYNTENHFHON YePTOH COBPEMEHHOM CEIbCKOI TEPPUTOPHUN JTOIDKHA BBICTYIIATh CIIOCOOHOCTH
a/IeKBaTHO pearnpoBaTh Ha M3MEHEHUS] BHYTPCHHHX M BHEIIHUX YCJIOBHH, yrpO3bl, BO3HUKAIOIINE U3 Pa3INYHBIX
HCTOYHHKOB, pa3padaTbiBaTh M OOOCHOBHIBATH 3((eKTHBHBIC YIpaBICHYSCKUE PEUICHHS, CIIOCOOCTBOBATH HE
TOJIBKO COXPaHEHHIO, HO M YJIYYLISHHUIO [TO3UIMHA BO BCEX cepax KU3HU Ha CEIbCKON TEPPUTOPHH.

JINTEPATYPA

Kucenes, C.B. (Pex),(2008). Censcras sxonomuxa: yuebnux. Mocksa: UTHOPA-M,

3imgyk, T.O. (2010), Tpanchopmariiss arponeHTPU3MY B TIONITHKY CUTBCHKOI SKOHOMIKH B yYMOBAaX BHKIIHKIB
rinobanizanii. Bicn. JKHAEY, 2 (27), 3-12.

Croctropa, JI.A. (2010), K Bompocy uneHTH(PHUKAINN CENbCKON SKOHOMUKH. [IpoOiembl co8peMeHHOU IKOHOMUKU. 3
(35), C. 418-420c.

Tepemenko, B K., Bopoaina, O.M., Bacinbes, B.I1., Bnosuu, B.I". (2014). JIoBigHHK A7 CLTECHKOTO Ta CEIUIIHOTO
rojioBu. KuiB: Beeykpainchbka acoialtis ciibChkux Ta cenuniaux pan; [Ipoext USAID Arpolnsecr.

Kyumye, HM. (2015). Heopypanizm sk cyuacuui memodoroziunuii nioxio 00 po3eumKy CilbCbKOi eKOHOMIKU,
Marepianu BceykpaiHcbkol HaykoBo-npakTuuHOi KoHpepenuii. XKutomup : dKHAEY.

Kemn, @. (1960). Uzopannsie sxonomuueckue npoussedenusi. Mockpa: MpICITB

IOxumenko, I1.1., Jleonenxko, II.M. (2005). Icmopis exonomiunux yuens: Iliopyunux. Kuis.: 3HaHHS.

Mapmmam, A. (1993). Ipunyunst sxonomuueckoii nayku. (T. 1). Mocksa: IIporpecc.

45


https://elibrary.ru/title_about.asp?id=7603

KNOWLEDGE - International Journal
Vol.32.1
July, 2019

46



KNOWLEDGE - International Journal
Vol.32.1
July, 2019

SOCIO-ECONOMIC DEVELOPMENT IN MACEDONIA FROM ASPECTS OF
EMPLOYMENT AND MIGRATION MOVEMENTS OF THE POPULATION

Goran Mihajlovski
Faculty of Biotechnical Sciences — Bitola, Republic of N. Macedonia, goran.mihajlovski@gmail.com

Abstract: Sustainable development, with emphasis on the employment rate of the population and their migration
movement is a global concept that faces every country in the world in general, in order to ensure continuous
improvement of the quality of life by ensuring sustainable development for both current and future generations.

The realization of this goal means creating a stable economy with full and highly qualified employment, quality
health care, stable social security, environmental protection, reduced migration movement, in order to provide a
peaceful and safe world.

Based on that, Europe's determination to participate actively in the global process of sustainable development,
highlighted at the 1992 Rio de Janeiro Conference, resulted in the adoption of the EU's first strategy for sustainable
development (GOR) in Gothenburg, 2001 and revised in 2006 by the European Commission.

The main goal of the strategy for socioeconomic sustainable development is to establish a set of measures and
activities that will enable continuous improvement of the life of the present and future generations by creating
sustainable communities capable of managing and effectively using natural resources.

So the key objectives of the European strategy for sustainable socio-economic development relating to
environmental protection, social equity and economic prosperity, based on this the main challenges in terms of
socio-economic development in terms of the employment rate and the migration movements that are imposed are:
Social inclusion, demography and migration - improvement of living conditions as a precondition for lasting
individual well-being as well as Global poverty and facing the challenges of sustainable development - poverty
reduction, active promotion of sustainable development and ensuring consistency of internal and external policies
with global sustainable development and undertaken international obligations.

In fact, the aim of this paper is to give a brief conceptual overview of the impact of statistical indicators on the
employment rate and migration movements of the population on the socio-economic development of the country.
Keywords: sustainable development, socio-economic development, strategy.

COIIMOEKOHOMCKHOT PA3BOJ BO MAKEJTOHHMNJA O ACIIEKT HA BPABOTEHOCTA
N MUTPAHUCKUTE IBUXEKBA HA HACEJIEHUETO

Muxajnoscku I'opan
dakynTeT 3a OMOTeXHUYKH Hayku — butouna, goran.mihajlovski@gmail.com

AbcrpakTt: OpXKIMBHOT Pa3Boj, CO OCBPT HA CTAalKaTa Ha BPaOOTEHOCT HA HACEICHHUETO M HUBHOTO MHUTPAIIMCKO
JBIKEH€ € Ii00alieH KOHIIENT KOj Ce COoOvyBa CeKoja 3eMja BO CBETOT BOOIIITO, CO Liesl Ja ce o00e30enu
KOHTHHYHpPAH HapeIoK Ha KBAUTETOT Ha )KUBOTOT cO 00e30eyBame Ha OJIP’KIIMB Pa3B0j KaKO 3a CeTalllHUTE, TaKa
1 32 HHUTE TCHEePAITHIH.

OcTBapyBameTO Ha OBaa IeNI 3HAYM CO3[aBarkbe¢ Ha CTa0NMHA €KOHOMHja CO IIeJIOCHAa M BUCOKOKBANH(UKyBaHA
BpaOOTEHOCT, KBAINTETHA 3APABCTBECHA 3aIITUTA, CTAOMIIHA COIMjalTHa CUTYPHOCT.,3aIITHTa Ha )KHBOTHATA CPEIHHA,
HaMaJleHO MHUTPAIICKO ABIDKEHHE, Ce CO el Aa ce 00e30emu MupeH u 0e30e1eH CBeT.

Bp3 ocHoBa Ha Toa omnpenendara Ha EBpomna 3a akTHBHO Y4eCTBO BO IJIOOQIHHOT IPOLEC HA OAPXKIMBHOT pasBoj,
ncTakHata Ha koH(pepeHnujata Bo Puo nme XKanempo) Bo 1992 rommna, pesyiarmpa cO yCBOjyBamke Ha TmpBaTa
ctpateruja 3a oapxims pa3soj (COP) ma EVY, Bo I'erebopr, 2001 rommna m peBuampana Bo 2006 romwHa of
EBponckara komucyja.

OcCHOBHa 11eJ1 Ha CTpaTeryja 3a COLMOEKOHOMCKH OJIPIKJIMB Pa3B0Oj € BOCIIOCTABYBahe 30Mp MEPKH U aKTUBHOCTH CO
KON K€ CE€ OBO3MOXKH KOHTUHYHPaHO H0)106pyBaH,e Ha JXHUBOTOT Ha CErallilHUTE W HAa HMIAHUTC TCHECpaluu CO
CO3/IaBambe OJIPIKIIMBH 3a€/IHHUIIM CIIOCOOHH J1a YIIPaByBaaT v eUKaCHO J]a I'M KOPUCTAT IPUPOHUTE PECYPCH.

Taka &ma KIydyHWTE IIETM HA €BPOIICKATa CTPATeTHja 3a OJAPXKIMB COLMOC-KOHOMCKH pa3oBj Ce OJHECYBaaT Ha
3alITHTaTa Ha JKUBOTHATA CPEIUHA, COIMjalHATA CIHAKBOCT M €KOHOMCKHOT IMPOCIEPUTET, BP3 OCHOBAa Ha TOa
TJIABHU TIPEJM3BHIM BO OJHOC HAa COIMO-CKOHOMCKHOPT Pa3BOj OJ acleKT Ha cTamkaTa Ha BpabOTEHOCT U
MHTPALUCKUTE BIDKEHAa KOU ce HameTHyBaaT ce: ColyjanHaTa BKIYYE€HOCT, AeMorpadujaTta 1 MUTPALMUTE - TO00pyBame Ha
YCJIOBHTE 3a JKHBOT KaKo MPEIyCIIOB 3a TpajHa HHAMBHIyaIHa 6Jarococtojoa kako 1 [ iobaaHaTa CHpOMAIITHja U COOUyBambETO
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€O MPEAM3BULUTE HA OIPXIUBHOT pa3BOj - HaMalyBambe Ha CHPOMAIITHjaTa, aKTUBHA MPOMOIMjAa HA OJPXKIMBHOT Pa3BOj H
00e30e1yBame KOH3UCTEHTHOCT HA BHATPELIHUTE M HAJIBOPCLIHUTE IOJUTHKH CO ITIO0AIHHOT OIPXKIUB Pa3Boj U MPE3EMEHUTE
Mer'yHapOaHU OOBPCKH.

BeymmHocT 1enta Ha 0BOj TPYXA € Ja ce JaJe KPaTOK KOHIIENTYaJeH OCBPT HA BIMjaHHETO HA CTATUCTHYKUTE MHIUKATOPU HA
CTarKaTa Ha BpaOOTEHOCT M MUTPALlCKUTE ABIKCHa Ha HACEICHUETO BP3 COLIMO-eKOHOMCKUOT Pa3Boj Ha JpiKaBaTa.

KiayuyHu 300poBH:0pKINB pa3Boj, CONNO-€KOHOMCKH Pa3Boj,CTpaTerHja.

1.BOBE]

Couno-eKOHOMCKHOT pa3Boj T'M OTCIMKYBa €KOHOMCKAaTa M COLMjaiiHaTa JUMEH3Hja Ha OJIpKJIMBHOT pa3Boj. OBaa
TeMa, IJIaBHO, € MIOCBETEHA Ha aKTMBHOCTUTE KOHM C€ HEONXOJHHU 3a NOCTUTHYBAaWkE IPOCHEPUTETHA, HHOBATUBHA,
KOHKYpETHa M Pa3BOjHA EGKOHOMHja CO OAPXKIMB EKOHOMCKH pacT IITO K& OBO3MOXKH 1I€JIOCHAa BpabOTEHOCT M
roroyieMa couujaiHa koxesuja. O npyra cTpaHa MaKk WHBECTHULHMHTE BO 00pa30BaHUETO, JOKUBOTHOTO yYEHE BO
UCTPaXXyBambEeTO U Pa3BOjOT, NPETCTaByBaaT MHBECTUIIMN BO YOBEUKMOT KAIMTAJl OJ] KOM CE OUeKyBa Ja ja 3rojeMar
IIPOAYKTUBHOCTA HAa TPYJOT.

ConmjanHaTa AWMEH3Mja Ha €KOHOMCKHOT pacT Ce NPENo3HaBa BO 00e30e1yBameTo EKOHOMCKH PECypCH IITO Ke
OBO3MOXAT HaMallyBambe Ha CHPOMAIITHjaTa, HHBECTUPAE BO KBAIUTETHO 00pa30BaHME M 3[paBCTBEHA 3aIlTHUTA,
OJHOCHO IITO NMPHIOHECYBAAT 33 OAP>KJIMBOCT HA jJaBHUOT (PMHAHCHCKH CHCTEM. Bp3 OCHOBa Ha TOa MPOMEHUTE BO
TOJIEMMHAaTa ¥ BO3pacHaTa CTPYKTypa Ha HACEIEHHETO IPETCTaByBaaT TIOJEM IPEIU3BHK 3a OJPXKIMBHOTC Ha
COLIMOCKOHOMCKHOT Pa3BOj BO TEKOT Ha CJIAHUTE TOAMHH. A Toa JOBeAyBa na neMorpadckure  (akTopu, ce
YCIIOBEHH Off €EKOHOMCKHUTE (haKTOPH U OJ1 COCTOj0aTa Ha Ma3apoT Ha TPYIOT.

ViMeHo TpaH3WIMjaTa CH rO HAIPaBH COBETO IPHU LITO AOBEJE 10 MCKIydyBame Ha MOBO3pAcHUTE BpaOOTEHH Of
Ima3apoT Ha TPYJOT M HHMBHAa 3aMeHa cO INomiaja paboTHa cuia. BCymIHOCT, MUTpalMCKHUTE IBIDKEHA Ha
HACEJIEHHETO BO YCJOBH Ha CJIO0OIHO JBIIKEH-€ Ha pabOTHATa cUila JOBEIyBaaT JI0 HAMalyBalbe Ha IOHYyAaTa Ha
KBanMu(UKyBaHa pabOTHAa cuja, CO IITO CE OrpaHWYyBaaT MOKHOCTUTE 3a pa3Boj. Ox napyra crpaHa, mak
MUrpalMUTEe MOXKE J1a CTHMYJHMPaaT U MO3UTUBHH IPOMEHH BO COILMOEKOHOMCKHOT pa3Boj M Toa co TpaHcdep Ha
Tapy, UJeH U MHBECTHUIIMU BO Ap)KaBaTa.

Taka ma cymTWHaTa Ha OBOj TPYA € Ja CE AaiJe €ACH KOHIENTyaJeH CTAaTUCTHYKH Iperiea Ha BIMjaHHETO Ha
paboTHaTta cmia W MUTPAIMICKOTO [BIDKCHE HAa HACEIHHMETO BO MakeoiHHja BO HAacoka Ha OAPXKIHB
COLIMOCKOHOMCKH Pa3Boj.

2. COHUOEKOHOMCKHOT PA3BOJ O ACIHEKT HA BPABOTEHOCTA U HEBPABOTEHOCTA
HA HACEJIEHUETO

CoIMOeKOHOMCKHOT Pa3B0j Ha €IHA JaBa IMpe] C €3aBUCH O] CTAKTAT aHa BPaOOTCHOCT HAa HACCIICHHUETO,MMEHO
CaMHOT KOHIICNIT Ha CTIKa Ha BPaOOTEHOCT MO AC(UHHUIIH] MMPETCTaByBa YYECTBO HAa OpPOjOT HA BPaOOTEHUTE BO
paborociocoOHOTO HaceneHue Ha Bo3pacT o 20 1o 64 roauHM. °Taxa J1a,Bpab0TEeHOTO HACEJIeHHE CE€ COCTOM O]
OHME JIMI[A IITO BO pedpepeHTHATA Hemena paboTese 3a miaTa Wik npo(UT HajMaJIKy €JCH Jac Wik He paborerne, a
nmase pabora oJ1 Koja IPUBPEMEHO OHMie OTCYTHHU. BKymHaTa BpaOOTEHOCT 10 1O ¢ AehrHUpaHa KaKO YIeCTBO Ha
BpaOOTEHUTE MaXXH, OHOCHO JXKE€HH, Ha Bo3pacT o 20 1o 64 roanHu, BO BKYITHOTO pabOTOCIIOCOOHO HACEIICHHUE O
HCTaTa Bo3pacHa rpymna u mox.Taka qa Ha rpadukoT Op 1 HE e MpuKakaHa CTalnKara Ha BpaOOTCHOCT Ha JIWIIa Ha
Bo3pacT of 20 1o 64 roauiiHa BO3pacT.

I'pa¢uk 6poj 1 npuka3 Ha cTankaTa HA BpadoTeHOCT Ha Jiuua Ha Bo3pact ox 20 10 64 rogunu
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° http://www.stat.gov.mk/,Onp>xnuB pa3soj 2018 ctp.34
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On rpadukor 6poj 1 ce rnena nexa Bo  TekoT Ha 2017 ronuHa, cTankaTa Ha BpaOOTEHOCT Ha JIMIaTa Ha BO3PAcT O
20 no 64 roguau gqocturHyBa 54.8 %, mTO MpeTcTaByBa 3rojemyBame o1 1.5 % Bo 0AHOC Ha MpeTXoAHATa TOAMHA,
I1Ito0 ce ommecyBa 10 BIMjaHHETO HA HEBPAGOTEHOCTA B3 COLHO-EKOHOMCKH Pa3BOj Taa MPETCTABYBA YUCCTBO HA
HeBpaOOTEHHTE JIMIA HA Bo3pacT of 15 1o 74 roguHu Bo BKymHaTa paboTHa cuia. PaboTHaTta cuia ja cocTaByBaaT
BKYIIHHOT Opoj BpaOOTeHH U HEBpaOOTEHH JWIa,Taka Aa Ha rpadukor Opoj 2 HM e IpeTcTaBeHa CTarnka Ha
HeBpaOOTEHOCT Ha JIMIIa Ha Bo3pacT oA 15 no 74 roxunn
I'paduk Opoj 2 npuka3s Ha cTaNKaTa HA HeBPA0OTEHOCT HA JIMIA HA Bo3pacT o1 15 1o 74 roqunu
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H3zBop: I3C, AHkeTa 32 paGoTHa cuJja, EBpoctar

On rpadukot Opoj 2 ceriena ieka cTarkata Ha HeBpaOOTEHOCT Ha JIMIlaTa Ha BO3pacT oa 15 no 24 roaunu, Bo 2017
roJiHa, ce Hamaiu 3a 1.5 % BO OIHOC Ha MPETXOJHATA FOJUHA, H0JeKa Kaj OHHE o1 25 1074 roauHu ¢ 3a0eIeKaHo
HamaiyBamwe of 1.4 %, co Toa MITO aHAJIM3UTE MOKa)kaje AeKa IJIaBHO, MJIAIUTE U IOCTapuTe paObOTHHIIM, KEHUTE U
HUCKOKBIM(HUKYBAHUTE JIMIA CE OHHWE IUTO CTpagaaT OJ HEBPaOOTEHOCT a CO TOA M HHMBHOTO BIIMjaHUE BP3
COLIMOEKOMOCKH OJIPKIIUB pa30j Ha 3eMjaTa.

2.BJIMJAHUETO HA MUTPALHUCKUTE JIBUXEIA HA HACEJIEHUETO BP3
COLUOEKOHOMCKHNOT PA3BOJ

MurpanuuTe BO YCJIOBH Ha CII000IHO JABMKEHe HAa pabOTHATA CHIIa MOYXKE J1a ja HAaMaJlaT MOHYy/1aTa Ha
KBanuu(pHKyBaHa pabOTHA CHJIA, CO IITO K€ Ce OrPAaHUYAT MOKHOCTUTE 3a OJIPIKIIUB COLIMO-EKOHOMCKH Pa3Boj.O1
Jpyra cTpaHa, MUTPallMUTe MOXKeE T1aK U Jia CTUMYJIMPAaT U MO3UTUBHU IIPOMEHHU BP3 OAP>KIMBUOT Pa3Boj MPEKy
TpaHcdep Ha napH, UJier U MHBECTHILIMY BO Jp)kaBaTa.Bo 0Boj citydyaj OMTHO e /ia ce IpUKaxe pa3JBHIKEHOCTa Ha
BHATpEIIIHATA MUTPAIlKja BO JprKaBaTa KaKo WHIAUKATOP KOj BiIHjae Ha COMO-EKOHOMCKHOT PaBoj.

Wmeno, 'BHaTpemHaTa MErpammja o pypaiHa BO ypbaHa oGNacT ce MPHKaXyBa Kako HETO-GAlaHC MmoMery
JIOCEJICHUTE BO ypOaHHUTE 00JIaCTH U OTCEJICHUTE OJ1 pypaiiHuTe 00acTu Bo MakeqoHH]ja, U3pa3eHo Bo Opoj Ha Juua
ITO MUrpupaie Bo rogunara. Ha rpaduot 6poj 3 u 4 ¢ npukakad OpOjoOT HA JIMIIA IITO CE JTOCEIHIC O PYPATHUTE
CpeAMBHH BO ypOaHWTE CPEAMHHU U TOA MO BO3PACHH TPYIH U OpOj HA JIMIA HITO CE JOCEIHIe O] MoManu ypOaHu
CpeirHa BO MOToJIeMH ypOaHu cpeuHa

I'pa¢uk 6poj 3 6poj Ha IMUA WITO ce A0ceTUIe 0 pypaina I'pa¢ux 6poj 4 6poj Ha LA IITO ce JoceTnIe 0]
BO ypOaHa cpeanHa, 0 BO3PACHU IPyNu MOMAJIH BO MOr0JieMH YPOaHU CpeIuH
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10 http://www.stat.gov.mk/,Onp>xnuB pa3soj 2018,ctp 38
1 http://www.stat.gov.mk/,Onp>xuB pa3soj 2018,ctp 100
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H3Bop: /Ip:kaBeH 3aBOJ1 32 CTATHCTHKA H3Bop: /Ip:xaBeH 3aB0JI 32 CTATUCTHKA

BeymHoeT on mpukakaHuTe rpaduIy ce Tiela JeKa BHATPEIIHUTE MHUrpPaly MOKa)KyBaaT 3rojieMyBame Ha
MUrpanujaTa oJf CeJio BO I'paJl OJHOCHO BKYIHHOT OpOj Ha JIMIa ITO MUTPHpalle 0/ pypajiHa Bo ypOaHa cpeluHa ce
srosnemu 3a 3.7 %, noneka OpojoT Ha MUTPUpPaHH JHLa Ha Bo3pacT 15-29 e sronemen 3a 1.7 %, a Ha JMnara mro ce
Ha paboTtocriocoOHa Bo3pact 30-64 roguxu e 3romemen 3a 11.0 %.

4.3AKJIIYYOK

OApXIIMBHOT COIMO-CKOHOMCKH Pa3BOj TPETCTaByBa Pa3BOj IITO OBO3MOXKYBa 3a0BONYBame Ha MOTPeOMTE Ha
ceramHuTe 6e3 1a ce 3arpo3d MOXKHOCTA 32 3aJI0BOJTYBame Ha MOTPEOUTEe Ha HIAHUTE TeHEpalliy, BP3 OCHOBA Ha TOa
OCTBapyBambETO Ha OBaa IIeJl KaKo 3aKIy4HO COIVIeAYyBame 3HAauU CO3/1aBambe HA pa3BOjaHa €KOHOMUja Koja ke ja
JETEpMUHUpPA BUCOKO KBalU(HKyBaHaTa BpaOOTEHOCT M KOj Ke IpUAOHECE 3a IEJOKYNeH OJpPXKIWB Pa3Boj Ha
OIIITECTBOTO BO LIEJIMHA. BCYIIHOCT OZpIKJIMB COLIMO-€KOHOMCKHM Pa3Boj MpETCTaByBa 30Mp Ha Pa3BOjHH METOIU
YMja IITO LeJ € Jia ja OTCTPaHH CHpOMAIITHjaTa, Ja CO3Jajlle eIHaKBH CTaHJap/Au 3a XXHBECHE M Jla BOCIOCTABU
Pa3BOJHH MOJNUTHYKU IIPAKTHKA CO Ll CIeACHEe Ha MUTPalMOHHMTE IPOIECH Ha HAacelICHHEeTO Ipe] ce
HpeIU3BUKAHU NIPEJl ce O HHAUKATOPOT Ha BPaOOTEHOCT MU HEBPAaOOTHEOCT HA HACEJICHUETO.

JIUTEPATYPA
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CRITERIAS AS ELEMENTS OF THE MULTI CRITERIA ANALYSIS IN SELECTION
OF PERSONNEL IN THE TOURISM INDUSTRY

Andelka Stili¢
The College of Tourism, Serbia, andjelka@visokaturisticka.edu.rs

Abstract: The focus of this paper is on the criteria in the multi-criteria analysis in the selection of personnel in the
tourism industry. In the introductory part, the context of multi-criteria analysis as the decision-making segment is
given, and subsequently, basic human resource management concepts with the emphasis on personnel selection are
presented using the methods of multi-criteria analysis. The concepts of criteria and preferences are also defined and
illustrated through the literature; and personality tests, whose results can be an integral part of the criteria, are briefly
overviewed.

Keywords: multi-criteria analysis, HRM, criteria, preference, weight factors

KRITERIJUMI KAO ELEMENTI VISEKRITERIJUMSKE ANALIZE ZA 1ZBOR
KADROVA U TURISTICKOJ PRIVREDI

Andelka Stili¢
Visoka turisticka Skola strukovnih studija, Srbija, andjelka@visokaturisticka.edu.rs

Sazetak: Fokus ovog rada je na kriterijumima u visekriterijumskoj analizi prilikom izbora kadrova u turisti¢koj
privredi. U uvodnom delu dat je kontekst viSekritarijumske analize kao segmenta teorije odlucivanja. Zatim su
predstavljeni osnovni pojmovi upravljanja ljudskim resirsima sa akcentom na izboru kadrova koris§¢enjem metoda
visekriteijumske analize. Definisani su i kroz literaturu ilustrovani pojmovi kriterijuma i preferencija. Dat je i kratak

osvrt na testove li¢nosti ¢iji rezultati mogu biti sastavni deo kriterijuma.
Kljuéne reéi: visekriterujumska analiza, HRM, kriterijum, preferencija, tezinski faktori

UvoD

Visekriterijumska analiza pripada interdisciplinarnoj teoriji odlu¢ivanja kojom se bave filozofi, sociolozi, psiholozi,
politikolozi, ekonomisti, matematicari, inZenjeri, statisti¢ari i informati¢ari. Visekriterijumska analiza kao jedna od
mladih disciplina teorije odlucivanja istorijski gledano pripada aksiomatskoj fazi, a istovremeno participira kroz sva
tri ugla posmatranja — ona pre svega ima normativni pristup, ali su prisutni i deskriptivni i preskriptivni elementi,
¢ime rezultati njenog delovanja obogacuju sva tri aspekta teorije odlucivanja, (Stili¢, A. and Njegus A.2019).

VISEKRITERIJUMSKA ANALIZA KAO INSTRUMENT UPRAVLJANJA LJUDSKIM RESURSIMA
Pojam ljudski resursi je relatvno nov. Naime, u$ao je u upotrebu uz brojne kritike. Dok kriti¢ari izraza smatraju da
je on ponizavajuci za ljude jer ih izjednacava s objektom upravljanja, pristalice izraza istiCu da time prestaje praksa
prema kojoj su svi drugi resursi vazniji od ljudi. Pojam ljudski resursi dobija i novo znacenje — ne oznacava samo
zaposlene nego i njihove sveukupne potencijale.

U  upravljanje ljudskim resursima  HRM  (human  resource  management)  ubrajaju  se
medusobno povezane aktivnosti od kojih su najvaznije: planiranje poslova i definisanje ljudskih resursa za te
poslove, regrutovanje potencijalnih kandidata za zaposljavanje, selekcija prijavljenih kandidata, socijalizacija novih
zaposlenih, obuka i razvoj zaposlenih, upravljanje ufinkom i ponasanjem, motivisanje, poStovanje zakonskih
propisa, te otpustanje, — (Safari, et al. 2014). Zapravo, kriticna faza HRM je kadrovska selekcija kojom se
uglavnom vrsi planiranje / izbor ljudskih resursa koje ¢e odrediti input / kvalitet osoblja (Chien and Chen, 2008).
Kako navode mnogi istrazivaci, proces selekcije kadrova je usmeren na izbor radnika (kandidata) sa najve¢im
potencijalom, a na osnovu predefinisanih kriterijuma za popunjavanje slobodnih radnih mesta — (Kabak et al. 2012),
(Zhang and Liu, 2011), (BaleZentis et al. 2012). Usled sloZenosti, vaznu ulogu u reSavanju problema izbora osoblja
imaju analiti¢ki visekriterijumski metodi odlu¢ivanja MCDM (MultiCriteria Decision Making).

Informacioni sistemi u oblasti trziSta rada pruzaju obilje podataka o potencijalnim kandidatima za posao ¢ime nije
reSen proces donoSenja odluka — kako napraviti najbolji izbor izmedu viSe alternativa. Znacajnu podrsku upravljanju
ljudskim resursima HRM pruzaju MCDM metode.
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Ustanovljeno je postojanje pozitivne povezanosti izmedu upravljanja ljudskim resursima i uspesnosti poslovanja
(Saridakis et al. 2017). U svojoj studiji koristi tehnike meta-analize za procenu efekta odnosa izmedu visokih
performansi radne prakse (high performance work practices, HPVP) i mere uéinka zasnovane na dostupnim
longitudinalnim studijama. Takode se ispituje da li je povecan efekat kada je u pitanju kombinacija razlicitih HPVPs
ili kod konkretne pojedinacne HPVP, a prati se dejstvo i na operativne performanse, a ne samo finansijske.

Rezultati pokazuju da set integrisanih HPVP-a koji se medusobno osnazuju ima jai uticaj na performanse
preduzeca nego Sto je to slucaj kod pojedinacnih HRM praksi i da je ovaj efekat statisticki invarijantan u odnosu na
operativne i finansijske performanse firme.

Nasuprot tome, (Angrave et al. 2016) dovodi u pitanje HR analitiku kao ,,must have* sredstvo koje ¢e osigurati
buduénost ljudskih resursa unutar strateSkog menadzmenta i transformaciju organizacionog ucinka na bolje, tvrdeci
da ukoliko se stru¢njaci za ljudske resurse ne pozabave razvojem potencijala, ali i reSavanjem nedostataka ove nove
oblasti i ako se operativno i strateski ne angazuje u razvoju boljih metoda i pristupa — malo je verovatno da ce
postojece prakse za analizu ljudskih resursa doneti povecanje performansi i doprineti transformaciji. Potreban je
drugaciji pristup analizi HR koji bi trebalo da zapoéne pitanjem — kako se podaci o ljudskim resursima mogu
koristiti za kreiranje, koris¢enje i zastitu vrednosti, a zatim da se nastavi pokuSajem da se razviju odgovori na ova
pitanja putem naprednijih oblika longitudinalnog multikriterijumskog modelovanja.

KRITERIJUMI

Odlucivanje predstavlja spregnut sistem koji ¢ine: donosilac (donosioci) odluke, kriterijumi na osnovu kojih se
donosi odluka, preferencijali tih kriterijuma i, na kraju, skup alternativa koji su zapravo informacije do kojih se
doslo razli¢itim vrstama obrade i analize izvornih podataka. Ve¢ na pocetku moze se uociti da odluku moze donositi
jedan ili vi$e ljudi, da broj kriterijuma varira od jednog do prebrojivo mnogo, da se preferencijali razlikuju kada je u
pitanju grupa donosilaca odluke kao i da se razlikuje broj alternativa koje se uzimaju u razmatranje. Da bi se uopste
govorilo o odlu¢ivanju, neophodno je imati bar dve alternative i moguénost (mehanizam) da se napravi izbor izmedu
njih.

Personalni kriterijum je mentalni merni instrument i pripada zoni racionalnog, na osnovu kojeg procenjujemo neke
karakteristike samog sebe, drugog bi¢a, predmeta ili pojave u najSirem smislu re¢i. On je baziran na sistemu
vrednosti, ali sam po sebi to nije. Takode se moze razmatrati kao potreban i dovoljan skup svojstava koje ono Sto se
procenjuje (treba da) poseduje kako bi se kvalifikovalo u dva osnovna stanja: zadovoljava ili ne zadovoljava ili skalu
stanja izmedu ta dva. Na kriterijum se mogu primeniti atributi kao §to su: strog, povrsan, nedovrSen, ispravan... ali je
to onda rezultat novog mentalnog merenja — ovog puta samog kriterijuma, tacnije, to bi bili kriterijumi o kriterijumu.
Jedna ista osoba ne poseduje uvek iste kriterijume za procenu (istog) posmatranog, niti posmatrano moze u
vremenskom intervalu biti istovetno. Posmatrano (procenjivano) i kriterijum (procene) uti¢u jedno na drugo. Svako
novo uvideno svojstvo posmatranog, moze umnogome da redizajnira sam kriterijum procene, ali na redizajn uti¢u
pre svega ukupni mentalni procesi procenitelja, kao §to su nova znanja, drustveni kontekst, uticaj marketinga... ali 1
psihi¢ki procesi, kao sto su stanje motivacije, usredsredenosti... (Stili¢, A. and Njegus A.2019).

Za razliku od personalnog kriterijuma, postoje i tzv. objektivni kriterijumi. Objektivni kriterijum je norma, a norme
su definisale ekspertske grupe kao naucna pravila izrazena kroz postulate, tabele, skale..., kako bi proces izbora ili
ocenjivanja bio liSen subjektivne komponente sem ako donosilac odluke zaobilazi propisane norme. A da li je ovde
subjektivnost ukinuta? Nije nuzno, samo je smanjena jer se novim nauc¢nim saznanjima stvaraju nove norme, ali ne
postoji obaveza da se stare izbriSu i zanemare, te ¢e se kod donosioca odluke pojaviti izbor — koju od normi da
primeni, dakle subjektivnim odlu¢ivanjem c¢e izabrati odredeni objektivni kriterijum ili skup kriterijuma, §to proces
vraca na nivo subjektivnosti. Ovome treba pridodati da su i eksperti zapravo subjekti i sve dok vestacka inteligencija
ne preuzme ekspertske zakljucke, preostaje nam elemenat subjektivnosti. Vreme pred nama mozda pokaze da je to
najbolje §to moZe da nam se desi, (Stili¢, A. and Njegus A.2019) .

Proces posmatran unazad, od odluke do kriterijuma, moze ilustrovati generisanje i razvoj kriterijuma. Ako podemo
od krajnje subjektivne bihevioristi¢ki donete odluke ili niza takvih odluka, analizom elemenata odlu¢ivanja moze se
pratiti proces formiranja kriterijuma kao iskustvene implikacije donetih odluka, (Stili¢, A. and Njegus A.2019) .

Sto se ti¢e kriterijuma za izbor zaposlenih u turistickom menadzmentu, u svojim istraZivanjima Tesone i Ricci
(2012) u evaluaciji koriste 107 kriterijuma koji se mogu svrstati u sledece kategorije: 1) komunikacija, 2)
upravljanje efikasno$¢u, 3) samostalno donoSenje odluka, 4) liderstvo, 5) interpersonalno upravljanje, 6)
medunarodna komunikacija i 7) upravljanje konfliktima. Kada je, medutim, re¢ o menadzerima koji rade u prodaji,
kriterijumi su nesto drugaciji: 1) komunikacione vestine, 2) liderske vestine, 3) fleksibilnost, 4) odlucnost, 5) vestine
pregovaranja, 6) analitiCke vestine i 7) doslednost. Pomo¢i VASPAS metode, a na osnovu misljenja tri eksperta,
odredeni su teZinski faktori za svaku kategoriju: 1) komunikacione vestine — 0,23; 2) liderske vestine — 0,19; 3)

52



KNOWLEDGE - International Journal
Vol.32.1
July, 2019

L]
fleksibilnost — 0,17; 4) odlu¢nost — 0,13; 5) vestine pregovaranja — 0,13; 6) analiti¢ke vestine — 0,08 i 7) doslednost
— 0,06 (Karabasevic et al, 2016).

Za izbor menadzera u oblasti turizma vazni su slede¢i kriterijumi: energija, pokretljivost, samopouzdanje,
originalnost i kreativnost, komunikacijske vestine i sposobnost postavljanja i pracenja ciljeva. Skorasnje zanimljivo
istrazivanje pokazalo je karakteristike menadzera koji ne uspevaju u svom poslu ili funkcijama: nepristojnost,
odsustvo empatije, arogantno ponaSanje, neiskrenost, prevelika ambicioznost, pogresno tumacenje problema,
nemogucnost delegiranja odgovornosti, nesposobnost timskog rada, nesposobnost strateSkog misljenja, sebi¢nost. S
druge strane, dobro znanje i informisanost pruzaju sigurnost u radu, ali i ¢ine menadzera privlacnim. Sveukupan
izgled, ponaSanje, dobri maniri, nacin govora, elokventnost... sve to doprinosi uspe$nosti menadZera u javnosti.
Istinski lideri su visoko motivisane osobe sa teznjom za postizanjem uspeha, ambiciozni, snazni i originalni. Oni
veruju u svoje li¢ne vrednosti, imaju sposobnost da prihvate, obrade i interpretiraju ogromne koli¢ine podataka. Oni
su sposobni da se prilagode razli¢itim licnostima i situacijama, ali takode Zele da uspeju kao lideri, (Petkovski,
2012).

Turizam je jedan od vode¢ih ekonomskih sektora koji, stoga, predstavlja veliki izvor zaposljavanja. Ovo tim pre §to
su razvoji novih oblika turistickih ponuda, od seoskog turizma, preko istorijskih ruta, puteva vina, survivor tura,
medicinskog turizma, holistickih, meditativnih, veganskih... koncepata — doveli do toga da gotovo ne postoji
podrucje koje se ne moze prodati kao turistiCka destinacija. Turizam je viSeslojna privredna grana koja objedinjuje
veoma raznolikim Kriterijumima.

Ukupno gledano, analiza zaposlenih u ovoj privrednoj grani pokazuje da postoji visok nivo zaposlenosti zena, visok
starosni nivo zaposlenih, visok udeo nekvalifikovanog osoblja kao i zahtevi za sezonskim radnim potencijalom,
(Karabasevic et al. 2016). Zapravo, pobrojane strukture ¢ine najveéi broj zaposlenih u turistickoj privredi i to je
komparativna prednost ove grane jer moze da apsorbuje manjinske i socijalno slabije grupe nizeg nivoa obrazovanja
koji uz kra¢u obuku mogu kvalitetno da doprinesu turistickoj ili ugostiteljskoj organizaciji kao i svojoj egzistenciji.
Kada je u pitanju menadZment zaposlen u turistickoj privredi, kriterijumi za uspe$nost veoma su visoki. Oni moraju
da imaju neophodna znanja, veStine i kompetencije koji ¢e im pomoci da brzo reaguju na promene i da
pravovremeno donose odluke o izvrSavanju zadataka. Stoga je upotreba adekvatnih i kvalitetnih modela
visekriterijumskog izbora kadrova od velikog znacaja za dobijanje kvalitetne strukture zaposlenih u turizmu, pre
svega na menadzerskim pozicijama.

Hibridni pristup zasnovan na koris¢enju SVARA i VASPAS metoda predlaze se kao pristup izboru kadrova za
poziciju menadzera prodaje u sektoru turizma (Karabasevi¢ et al. 2016). Pomoéu VASPAS metode, a na osnovu
misljenja tri eksperta, odredeni su tezinski faktori za svaku kategoriju: 1) komunikacione vestine — 0,23, 2) liderske
vestine — 0,19, 3) fleksibilnost — 0,17, 4) odlu¢nost — 0,13, 5) vestine pregovaranja — 0,13, 6) analiticke veStine —
0,08 i 7) doslednost — 0,06. PredloZeni pristup se pokazao izuzetno lakim za primenu i upotrebu, a moze da se
koristiti i za reSavanje problema i u drugim oblastima.

Uspesan menadzer u turizmu i ugostiteljstvu kao lider, treba da bude dobro obrazovana osoba sa visokim nivoom
kulture i informisanosti u razliitim oblastima zivota. Uspe$an pojedinac treba da poseduje odgovarajuci
temperament, karakter, volju, interese, stavove i fiziCke osobine. Postoji razli¢iti modeli licnosti na osnovu kojih se
moze izvrsiti testiranje a zatim i selekcija, jedan od njih ukljucuje sledecih pet dimenzija: uticajnost, upornost,
prijatnost, prilagodljivost i senzibilitet, (Daft, 1999). Na osnovu autora (Cherniss and Goleman, 2001) svaka
pojedinacna licnost potvrduje se kroz tri bitna elementa: karakter, kognitivnu inteligenciju i emocionalnu
inteligenciju i te elemente treba razmatrati prilikom izbora kadrova. Po svojim performansama, a na osnovu
istraZivanja, veoma je zanimljiv Big five inventory (BFI) koji tretira: spremnost na izazove, savesnost, prijatnost,
ekstrovertnost i emotivnu stabilnost, (John O. et al. 1999), (John O. et al. 2008). On je Siroko primenjivan i na
univerzitetu Berkli (University of California, Berkeley) kako bi se izvrSila predikcija rezultata i posebno obratila
paznja na potencijalno najtalentovanije, nezavisno od rezultata testova znanja.

ZAKLJUCAK

Kada je re¢ o karakteristikama/atributima koje preporucuju nekog kandidata za mesto u radnoj organizaciji, pominju
se: upravljanje efikasnos¢u, samostalno donosenje odluka, interpersonalno upravljanje, medunarodna komunikacija,
upravljanje konfliktima, komunikacione vestine, liderske vestine, fleksibilnost, odluénost, vestine pregovaranja,
analiticke vestine, doslednost, samosvest, samokontrola, drustvena svest, timski rad... Jasno je da odredene grupe
nauc¢nika na osnovu svog znanja i metoda preferiraju razlicite karakteristike za razlicite profile kadrova, (Petkovski,
2012), (Tesone and Ricci, 2012), (Bartram, 2004), (Cherniss and Goleman 2001), (Daft 1999)...

53



KNOWLEDGE - International Journal
Vol.32.1
July, 2019

Sam proces pripreme podataka nad kojima ¢e se vr§iti neka MCDM metoda izbora kadrova ili bilo koji drugi
hibridni model u kom se kombinuju MCDM tehnike sa neutralnim mrezama (Neutral Networks, NN) i/ili
ekspertnim sistemima — slozen je proces i potrebno je detaljno osmisliti svaki korak prikupljanja, obrade i
klasifikacije podataka. U svakom slucaju, proces je daleko od standardizacije S$to otezava njegovu masovnu primenu,
ali, s druge strane, istrazivacu (kreatoru ili medijatoru konkretnog procesa donoSenja odluke) ostavlja dovoljan
prostor slobode za dalja istrazivanja.
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Abstract: Social policy as a set of principles, legal norms, activities and institutions, aimed at creating conditions
that ensure the quality of life of the citizens of a country, is an expression of the social relations between the state
and its citizens. Social policy determines safety (social, health, economic) and security of the individuals in society.
Social policy should be seen as an activity that guarantees the security of those affected by the risks of labour,
family and life. In a broader sense, social policy regulates a very broad range of social relationships that relate to
employment, income, education, and others. Social security can therefore be seen as the main objective of social
policy. In modern concepts, social security is perceived as a system of public rules, institutions and social payments
that enable the dignified exitense of every person, who in an unusual state of vitality. Social security can therefore
be seen as a set of measures to protect people in an unusual situation. Forms of social security: social security
coverage; social assistance; social provision.

Apart from thier nature, purpose and funding, social security and social assistance differ according to the principles
of organization and management. Social assistance is a decentralized system, and social security can be centralized
or decentralized depending on the principles adopted. Through these forms of social security, people receive
material security for their existence on the basis of common and unified rules. In any case, however, not always will
the indigent be covered by these forms of social security, regardless of their social protection needs. It is possible
that even socially protected persons may be in need because of the low income recevied by this system. In such
cases the intervention of social assistance is needed as a means of “plugging the holes”. For the sake of clarity,
social security can be defined as the first defense net, and social assistance as the second defense net, i.e. social
assistance must take on the part of the population which, for one or other reason, does not fall from or land either
from the upper levels of the social protection system or when the level of this protection has been insufficient or it
provides social protection from the last instance.

Keywords: social assistance, social protection, social policy.

1. INTRODUCTION

Social policy should be seen as an activity that guarantees the security of those affected by the risks of labour,
family and life. In a broader sense, social policy regulates a very broad range of social relationships that relate to
employment, income, education, and others. Social security can therefore be seen as the main objective of social
policy. In modern concepts, social security is perceived as a system of public rules, institutions and social payments
that enable the dignified exitense of every person, who in an unusual state of vitality. Social security can therefore
be seen as a set of measures to protect people in an unusual situation. Forms of social security: social security
coverage; social assistance; social provision.

Apart from thier nature, purpose and funding, social security and social assistance differ according to the principles
of organization and management. Social assistance is a decentralized system, and social security can be centralized
or decentralized depending on the principles adopted. Through these forms of social security, people receive
material security for their existence on the basis of common and unified rules. In any case, however, not always will
the indigent be covered by these forms of social security, regardless of their social protection needs. It is possible
that even socially protected persons may be in need because of the low income recevied by this system. In such
cases the intervention of social assistance is needed as a means of “plugging the holes”. For the sake of clarity,
social security can be defined as the first defense net, and social assistance as the second defense net, i.e. social
assistance must take on the part of the population which, for one or other reason, does not fall from or land either
from the upper levels of the social protection system or when the level of this protection has been insufficient or it
provides social protection from the last instance.

The reform of social assistance in Bulgaria aims to bring the system to the new realities, to strengthen public control,
to improve the effectiveness of the measures, to better protect the poorest and most vulnerable members of society
(Terziev, Simeonov, 2019-3).

55


mailto:terziev@skmat.com
mailto:sansiood@abv.bg

KNOWLEDGE - International Journal
Vol.32.1
July, 2019

2. SOCIAL PROTECTION OF VULNERABLE POPULATION GROUPS IN BULGARIA

The National strategy to reduce poverty and promote social inclusion 2020 aims to improve the quality of life of
vulnerable groups in Bulgarian society and to create conditions for their full realization by reducing poverty and
promoting social inclusion. The national target is to reduce the number of people living in poverty by 260,000 by
2020., defined by the National Reform Program: Bulgaria 2020.

Data from the National Statistical Institute (NSI) from the Survey on Incomes and Living Conditions (EU-SILC)
show that the social protection system is essential for reducing poverty in the country. According to the 2011 data,
the relative share of the poor before social transfers is 41.8 per cent, the relative share of the poor before social
transfers (including pensions) is 25.9 per cent, while the relative share of the poor after social transfers is 21.2 per
cent (a decrease of 4.7 pp).

The strategic objective of social assistance policy is to ensure social protection for vulnerable groups of the
population. The policy is aimed at individuals and families who are unable, by their own labour, by their own
property or by the persons, obliged under the law to provide them with subsistence, to satisfy their basic living
needs. For policy purposes, the following measures are envisaged: monthly, one-off and targeted social and family
benefits, integration benefits and financial support for children and the family (2019b) , as follows:

Monthly social benefits that supplement the income of individuals to a specified differentiated minimum income and
are granted after checking their income and wealth status, age, marital status and health state, education and
employment status. The basis for determining the amount of monthly benefits is the guaranteed minimum income
(GMI), which as of January 1, 2009 amounts to BGN 65;

Monthly family allowances for raising a child up to the age of 1 year (for a child with permanent disabilities - up to
2 years) and for a child until finishing secondary education, but not more than 20 years of age. Monthly allowance
for a child with permanent disability up to 18 years and up until finishing secondary education, but not later than 20
years of age. The amount is determined by the Law on the State Budget of the Republic of Bulgaria (LSBRB) for
the respective year;

Monthly allowances for support of the child and the family for the purpose of raising it in a family environment in
cases where the child is placed for raising with relatives and foster families under the order of the Child Protection
Act. The basis for determining the amount of financial assistance is GMI;

Monthly supplements for social integration of people with disabilities - according to their individual needs and
according to the type and degree of the disability and the degree of permanently reduced working capacity;

One-off social allowances to meet accidentally incurred health, education, household and other vital needs of
individuals and families and granted once a year, up to five times the amount of GMI,

One-time allowances for the prevention of child abandonment and reintegration in a family environment for raising
in families of relatives and close persons and foster families. The one-off allowance is granted to meet a particular
need arising extraordinarily and unrelated to child support. It may be granted up to four times a year, with a total
amount not exceeding five times the amount of GMI;

One-off family benefits during pregnancy; child birth (including additional one-time allowance for a child with
permanent disability); for rearing twins up to 1 year old; for raising a child up to the age of 1 from a mother student,
full-time education;

Targeted social benefits for renting municipal dwellings by single parents, lonely elderly people over 70 and orphans
up to 25 years of age; for traveling by rail in the country of people with permanent disabilities, children under 16
with permanent disabilities and the disabled military personnel;

Target funds for the payment of the value of the provided hospital medical aid for diagnosis and treatment in the
medical establishments of Bulgarian citizens, who do not have income and/or personal property, which will ensure
their personal participation in the health insurance process;

Target funds and aids for the provision of medicinal products and dental assistance to war veterans and for
medicinal products of disabled soldiers and war victims.

Targeted aids for the purchase and repair of aids, devices, equipment and medical devices for people with
disabilities and for the purchase and / or conversion of a personal motor vehicle;

One-off targeted assistance for home redevelopment;

One-off targeted assistance for students enrolled in the first grade of a state or municipal school to cover part of the
costs at the beginning of the school year and targeted assistance for free rail and bus travel in the country for
mothers with multiple children;

Targeted assistance for heating is envisaged for the persons and families whose average monthly income for the 6
months prior to the month of submission of the application is lower than an individually determined differentiated
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minimum income for heating and meet certain conditions. The basis for determining the differentiated minimum
income for heating is GMI. The differentiated minimum income is determined by multiplying the individual
coefficient of the person or family by GMI. Individual coefficients are determined by age and social status.

The organizational structures involved in the implementation of social and family benefits, integration benefits and
financial support for children and families are the Ministry of Labour and Social Policy and the Agency for Social
Assistance and its territorial units.

The main issue on the agenda is the following: does providing social and family benefits, integration benefits and
financial support to children and families, guarantee social protection for the vulnerable groups of the population?

In order to answer this question, we have to answer the specific questions:

. Has the appropriate organization for the implementation of social and family benefits, integration benefits
and financial support for children and families been established?
v Is the established organizational structure adequate towards the requirements for the implementation of the

activities of social and family benefits, integration benefits and financial support for children and families been
established?

v Is the administrative capacity appropriate for the implementation of the activities for social and family
benefits, integration benefits and financial support for children and families been established?

v Does the existing information system provide sufficient data to make adequate management decisions?

v Do internal acts sufficiently ensure the application of equal practice in providing social and family
benefits, integration benefits and financial support to children and the family?

4 Avre the activities to provide social and family benefits, integration supplements and financial support for
children and families properly planned?

4 Are the needs for social and family benefits, integration benefits and financial support for children and

families adequately assessed?
Is there enough financing for the implementation of the activities for social and family benefits, integration benefits
and financial support for children and families?

. Are the activities for providing social and family benefits, integration benefits and financial support for
children and families performed effectively?

v What is the degree of implementation of the activities for social and family benefits, integration benefits
and financial support for children and families?

v What is the impact of social payments on the number of people living below the poverty line?

. Do the unemployed decrease as passive users of social and family benefits, integration benefits and
financial support for children and family?

. Is the monitoring and control mechanism for the implementation of the activities for social and family
benefits, integration benefits and financial support for children and families effective?

v Is there effective, periodic and post control at all levels of activity management of social protection for
vulnerable groups?

v What are the actions taken by the management of the Ministry of Labour and Social Policy (MLSP) to

improve the effectiveness of social protection measures for vulnerable groups?

It is necessary to perform an analysis and evaluation of:

The organization for the implementation of social and family benefits, integration benefits and financial support for
children and families been established;

The planning of the activity for the implementation of social and family benefits, integration benefits and financial
support for children and families;

Effective performance of the activity for the implementation of social and family benefits, integration benefits and
financial support for children and families, including its conformity with the law;

What is the monitoring and control mechanism for the implementation of the activities for social and family
benefits, integration benefits and financial support for children and families.

The analysis and evaluation of the provision of social services, which primarily affect the quality of life of
vulnerable groups of the population, remain outside the scope of the survey but do not affect the values of poverty
indicators (Terziev, Nichev, Simeonov, 2018-b).

3. CONCLUSION

Ensuring the social protection of the population is linked to better targeting of social and family benefits, benefits for
people with disabilities and financial support for children and families. There is a tendency of increase of the
number of assisted unemployed persons with social benefits. Financial resources have been used to help people who
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could meet their basic life needs by themselves. The reason for the increase in the number of assisted unemployed is
the reduction of employment in times of economic crisis.

In conclusion, it can be summarized that the established organizational structure creates the conditions for the proper
allocation of functions between the structural units and the employees, for distinguishing the levels of subordination
and the reporting lines, and the execution of control.

There are lapses in the organization of the activity for payment of social and family benefits, integration benefits and
financial support for children and families in regard to the assignment of control and methodological functions of the
activities of the Social Assistance Directorate to the units in the structure of the Agency for Social Assistance and
outside it - State Agency for Child Protection, the lack of sufficient training to increase the capacity of the
employees, the non-compliance of the approved number of employees with their workload, the availability of
contradictory guidelines on the implementation of laws and regulations that pose a risk for the effective
implementation of the activities for social and family benefits, integration benefits and financial support for children
and families.

The created information environment ensures the adequate management of the risk of incorrect determination and
disbursement of social and family allowances or benefits, but does not sufficiently ensure, at national level, the
management of national policies and programs in the field of social and family support.

The strategic and annual planning of social protection measures for vulnerable population groups is carried out in
different ways and under different restrictive conditions. Statistics on the demographic situation in the country and
information on monitored national indicators used to measure the extent to which targets are being met are mainly
used in strategic planning.

In medium-term and annual planning, the focus is shifted from the analysis and assessment of the real needs of
financial resources to guarantee the social protection of vulnerable population groups to the available financial
resources available for this purpose. This restrictive condition, coupled with the dynamic environment in which
estimates of the number of persons to be supported are made, is a prerequisite for a discrepancy between the
originally determined and the actually needed financial resources.

Sufficient financial resources are available in order to provide social and family benefits, integration benefits and
financial support to individuals and families, and deprivation of aid and benefits for users due to lack of funds is not
allowed.

The Inspectorate of the Ministry of Labour and Social Policy, the internal control bodies of the Agency for social
assistance and the Regional Directorate of Social Assistance perform effective post control of the activities of the
respective central and territorial administrative structures responsible for the implementation of the activity for
providing social and family benefits, integration benefits and support for children and the family.

Effective protection of vulnerable groups of the population is ensured within the framework of the current
legislation, through the identification and payment of social and family benefits and allowances, social integration
benefits and other financial support for children and families, excluding social benefits provided by the Social
Protection Fund (Terziev, Simeonov, 2019-a).

Measures to ensure the social protection of vulnerable groups of the country's population are implemented legally
and effectively as:

There is the necessary financial resources for providing social and family benefits, integration benefits and financial
support for children and families;

Funds for the payment of social and family benefits, integration benefits and financial support for children and
families are determined in accordance with statutory requirements.

It is possible to achieve the goals set in the Strategy Papers to maintain the rate of decrease in the number of people
living below the poverty line regardless of the failure to fulfil part of the planned and monitored results indicators in
the approved policies and programs.
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ABOUT CAPITAL TURNOVER AND THE METHODOLOGY OF ITS ANALYSIS
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UNWE - Sofia, Republic of Bulgaria, Rosi_Ilvanova@abv.bg

Abstract: Capital turnover is constantly repeating process of capital transformation from one to another form and
turning it in its initial form. This process comprises capital advance for acquisition of production means and
manpower, the use of the resources in the production of finished goods, sale of finished goods, and the return of
capital in its original form.

We will study the capital turnover with view of the stages of its movement. During the first stage, the capital is
transformed from monetary into product form, as production means (long-term tangible assets and material
resources) and manpower that are required for the enterprise’s business. The second stage — the stage of the
production process, capital is transformed from one commaodity form (production resources) in another commodity
form (finished goods). During the third stage, the capital is transformed from commodity to monetary form, i.e. it
recovers its original form.

The issue of capital turnover is topical at all phases and stages of enterprise’s development. The acceleration of
capital turnover results in release of capital embodied in different resources that can be advanced in appropriate
activities, thus to increase the enterprise’s gains, and therefore — the capital return. The deceleration of capital
turnover results in shortage of means required for the normal course of the enterprise’s business, and in its turn the
enterprise is thus forced to raise additional funds in order to operate. This increases the share of borrowings and the
level of financial risk the enterprise is exposed to.

The interest to capital turnover is due to the insufficient understanding of the importance of this issue both for the
successful and efficient development of enterprises’ business, as well as for the prosperity of economy as a whole.
This is one of the most important issues — driver of business and economy, which is topical, irrespective of the type
of ownership of the production means, the organization of the economy and the specific public and political
environment. As a result of the insufficient understanding of the importance and significance of capital turnover,
some thoughts exist that these are obsolete, archaic and all but unnecessary methodologies for analysis of capital
turnover in the conditions of market competition.

Capital turnover may be analyzed and assessed from different points of view. For example: according to the sources
of its formation (equity and borrowings); according to the duration of capital involvement in the enterprise’s
turnover (fixed capital and short-term borrowings); according to the resources in which the equity is embodied
(share equity and working equity), etc.

The object studied in this publication is the capital turnover of enterprises with industrial principal business, and the
subject matter of the study covers the methodology for analysis of equity turnover with view of the resources it is
embodied in.

The aim of this publication is to reach a methodology for analysis and assessment of equity turnover, which is
feasible for the economic practice and useful for the industrial enterprises’ management to make proper and
reasonable decisions for the business development in operational and strategic aspect.

Keywords: analysis, capital, turnover, development, management

1. INTRODUCTION

A fundamental question of the economy at all phases and stages of its development and regardless of the form of
ownership of the manufacturing facilities is the question of the capital circulation and turnover.

The online glossary defines that circulation is essentially a ,,process of one rotation and a return to the initial
position.”*? Based on this, at first glance, broad definition of circulation in general, we would deepen our
considerations on the circulation and turnover of the capital. The aim is to present the essence of the capital
circulation, to outline the phases through which this circulation is passing and to understand in detail the forms of
capital transformations during the circulation and turnover.

12 Dictionary, http://talkoven.onlinerechnik.com
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Such an approach makes it possible to highlight the importance of the capital turnover concept both in general and
individually of the elements of its composition. In addition, the parameters needed for analysis can be derived and
the methodology for capital turnover analysis can be justified.

2. CAPITAL CIRCULATION AND TURNOVER

The turnover and turnover of the capital ,,describe the stages in the movement of capital (purchase, production, sale)
and the functional forms accepted by it (monetary, productive and commodity capital).”*® It is one of the
.peculiarities of capital that it is in constant motion, passing through the different phases of reproduction —
production and reversal, and the different stages — purchase, production and sale, i.e. the capital (added by R. I.)
particular circular rotation.”**

Kristalina Georgieva notes that the horizon of capital is ,,the process of capital movements from its emergence in a
functional form to its return to it.”** Economists are of the opinion that the turnover of the capital is the ,,succession
of capital from one form to another (monetary, industrial, commodity and monetary increased) and its return to the
original form.”™® Here we would say only that in the transformation of capital from one form to another it returns to
its original monetary form, but in a changed value.

The turnover of the capital can be presented in the following way (see Scheme 1).

Manufact
» uring PM —
facilities
Initially — MS — —> o
advanced Workforce _ Changed C(I:&;]pltal I(?
i i ange
money capital Manufacturing corcg?gglty Mone?ary
process Form

Phase | Trade Phase Il Manufacturing Phase Ill Trade =

Scheme 1. Capital circulation
where:
PM — plant and machinery;
MS — materials and supplies.
During its circulation, the capital passes through three phases. The first is the phase of the trade, where the initially
advanced monetary capital is converted from cash into a commodity form. Through the purchase of means of
production (plant and machinery and materials and supplies) and hiring of the workforce, capital is reflected in the
resources needed by each enterprise to run their business. Either the plant and machinery (fixed tangible assets),
materials and supplies (material resources) and manpower are the production factors necessary for the business to be
carried out. In our opinion, increasing the efficiency of the use of long-term tangible assets, material resources and
workforce are the important and driving factors for the acceleration of capital turnover.
The second phase of the capital circulation is the implementation of the production process, where the capital in a
commodity form is being converted into productive capital. It is exactly the production where the actual linking of
the workforce and the plant and machinery is carried out, resulting in the final product — the finished products
manufactured. It essentially is the transformed productive capital in a commodity form.
The third phase of the capital circulation is again in the area of sale. Here, during the sale of the finished goods the
transformation of capital from a commodity into monetary form takes place. Or alternatively, the capital returns

3 Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.142
“ Popov, G., & Marinova, Y. (2006). Economics and Organization of the Company. GorexPres. S. p.57
1> Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.142
18 popov, G., & Marinova, Y. (2006). Economics and Organization of the Company. GorexPres. S. p.58
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back in its initial monetary form, but with a changed value. In other words, ,,the three stages of capital movement —
purchasing, producing and selling, bring it back with a changed amount in its original monetary form.“*" This
movement of capital in manufacturing enterprises and its conversion from one form into another is an ongoing
process, and ,.constant movement and continuous repetition of the circulation gives an idea of the capital
turnover.”*® Or | the turnover of capital is a continuous resumption of its circulation.”*® We share the opinion that,
from economic point of view, capital turnover has ,,some boundaries within which the initially advanced monetary
(added by R. 1) capital gets fully returned to its owner.”*

Here, at least in our opinion, two issues are important.

The first is the value of the capital, which is returned to its owner. It is the owners (investors) who are interested in
the rate of return on the capital initially invested by them. But we should not easily ignore the second circumstance.
This is the time of circulation of the capital both in general and of its constituent parts individually. Unfortunately,
some economists share the idea that the only important thing for investors is the rate of return on the invested
capital, i.e. the money capital initially advanced by them. From the comparison between the profitability of the
invested capital and its weighted average price, investors get important information about whether their investments
are profitable or not, or alternatively the investment they are about to make.

We do not ignore the importance and the significance of this issue. We even believe that this is extremely important
and useful in the conditions of market economy. We maintain that, in addition to the rate of return on the invested
capital, investors need information also about the time of capital circulation. This refers to the time within which the
initially advanced monetary capital carries and returns its value to its owner. Given that the capital carries its value
to the value of the finished product and restores its original monetary form within a shorter period of time, the
owners of the capital would have free capital, which could be advanced in the business and get returned even with a
higher value.

We believe that the issue of return on capital should be considered as a complex, analyzing and evaluating both the
rate of return and the time of circulation of the invested capital.

The capital invested in the activity of the enterprise can be analyzed and evaluated against different criteria. For
instance:

1) According to the sources of generation, the capital can be distinguished as equity capital and borrowed capital.

(2) According to the time of carrying and return of capital in its original form, it can be a capital stock and working
capital.

3) According to the time of operation in the undertaking operations, the capital is distinguished as fixed capital and
variable capital.

It should be noted that, to a certain extent, these criteria for distinguishing the capital complement each other. For
example, equity can be distinguished by company own capital stock and company own fixed capital. Also, the fixed
capital can be formed by both equity and borrowed resources (long-term liabilities). Or the working capital of the
enterprise can be both equity and borrowed capital.

It is necessary to clarify that the concept of ,,fixed capital” viewed from different perspectives, is different in nature
and content. For example, as a source of funds for the business, the fixed capital is the one generated upon the
establishment of the enterprise and is an element of its equity. However, from the point of view of the time of
carrying and recovery of its value, the fixed capital transfers its value into the value of the finished product by
»performing a full cycle of movement from advancing to recovery within several (n) circulations.”*

3. FIXED AND WORKING CAPITAL

According to the capital specifics in the process of production and interaction with labor, it is distinguished by plants
and machinery and materials and supplies. Capital is therefore regarded as a ,,production factor which is a set of
plants and machinery and materials and supplies used in the production of goods and services.”* The capital,
advanced in the different resources — production factors, has different behavior over time. Some of the elements of
capital are manifested in one way over time, and other elements — in other ways. Or different elements of capital in
different times transfer and recover their value. The capital embodied in plants and machinery (long-term tangible

7 Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.142

¥ Popov, G., & Marinova, Y. (2006). Economics and Organization of the Company. GorexPres. S. p.57
9 Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.143

% popov, G., & Marinova, Y. (2006). Economics and Organization of the Company. GorexPres. S. p.57
2! Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.143

22 Spasov, T. & college. (2011). Microeconomics. IM Economy. S. p.66
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assets and material resources in their capacity as production factors) show different behavior over time. For
example, the capital embodied in fixed tangible assets transfers its value in parts in the value of the finished product
- over several accounting periods. However, the behavior over the time of the capital invested in the purchase of
material resources (raw materials and supplies needed for the business of the enterprise), as well as in the workforce
(salaries of staff) is quite different is. This capital recovers entirely its value after each sale of the finished product.
From an economic point of view, the capital circulation time is of a particular interest. This is about the time within
which the initially advanced monetary capital transfers its value into the value of the finished product and returns to
its original monetary form with its owner. It is from this point of view that the capital is distinguished by fixed and
working capital. It is stated that in ,,dependence on capital involvement in the production process and the way in
which its value is to be translated into the value of the finished products, the productive capital is divided into fixed
and working. «*

The fixed capital is used in many ,,production and technological cycles, while retains its original form, but is worn
out morally and physically.”* Substantially, it is part of the physical property, which is embodied in long-term
tangible assets — buildings, plant and equipment, facilities, transport vehicles, computer equipment, office
equipment, etc. The fixed capital transfers its value in parts into the value of the finished product over several
accounting periods. As K. Georgieva suggests, ,.the fixed capital transfers its value in parts and gets its value
recovered in parts, and also loses its consumer value in parts.”25 In the modern world, the capital, embodied in long-
term intangible assets, is becoming more important — intangible assets, so much needed for the successful
development of the business.

The working capital is used within the ,,limits of one production and technological cycle, it loses its original form
and provides the material basis of the manufactured product.”®® K. Georgieva suggests that the working capital
,fully transfers and fully recovers its value within the limits of one circulation cycle. It also fully realizes its user
value within the one-off act of its productive consumption in a single circulation cycle.”®’ The working capital
includes part of the physical property (raw materials, supplies, finished products, goods, work in progress), as well
as the cost of labor (salaries and wages of personnel).

Why is it necessary to repeat once again well-known concepts, having been studied widely in the microeconomics
and these issues are discussed by many authors. We would like to remind all this being entirely aware that they are
known to the esteemed readers. The classification of capital as fixed and working is made by us in order to facilitate
the presentation of our views on the turnover of the capital in general and of its individual elements, on the
applicability and the importance of this issue in any socio-economic unit. Last but not least, this issue is also
important in terms of the formation of an appropriate capital structure, the achievement and maintenance of financial
stability of the enterprise, and the development of a modern methodology for the analysis of capital turnover in the
context of financial equilibrium of the enterprise.

We believe it is necessary to emphasize that the concept of K. Marx, as K. Georgieva notes ,,of the capital
circulation and turnover is (added by R.I.) one of the least ideological concepts in Marxism.”?®

4. COMPANY FIXED AND WORKING CAPITAL

In terms of the duration of participation in the business turnover, the equity of the enterprise is differentiated by
company fixed capital and company working capital. An important task of the business analysis is to ascertain how
much of the enterprise's own resources are used to form its fixed assets. Essentially, this means determining the
company fixed capital. The amount of company fixed capital is determined as the difference between the fixed
assets and the undertaking's long-term liabilities.

The calculation of the amounts of company fixed and company working capital makes it possible to determine the
structure of the equity in terms of the duration of the involvement of assets in the company business in which it is
used. The financial flexibility index can also be determined by the data of company working capital. Its amount is

% popov, G., & Marinova, Y. (2006). Economics and Organization of the Company. GorexPres. S.

2 Spasov, T. & college. (2011). Microeconomics. IM Economy. S. p.66

 Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.143

%% Spasov, T. & college. (2011). Microeconomics. IM Economy. S. p.66

" Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.143

% Georgieva, K., (1991). Microeconomics - part one. ed. EF Invest Kinov. S. p.143; second edition (1993). p.143;
third edition. ed. Thrace — M. (1999). p.101
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calculated as the relationship between the company working capital and the entire equity of the enterprise. It shows
how many levs of the current assets correspond to one lev of company equity.?

An important task of the analysis is also to establish the amount of the current assets formed from company working
capital and possibly from long-term sources. Essentially, this means establishing the net working capital available to
the enterprise.

The amount of the net working capital can be defined as the difference between the enterprise's current assets and
the short-term liabilities. The net working capital can also be defined as the difference between the fixed capital and
the fixed assets of the enterprise. Where the fixed capital — these are the permanent means used in the business of the
enterprise. Its amount is defined as the sum of the equity and the long-term liabilities (debts).

Given that all long-term liabilities are used as a source for the formation of fixed assets (golden rule in business
financing™®), the net working capital essentially expresses the company current assets (company working capital) of
the enterprise.

5. METHODOLOGY FOR ANALYSIS

The methodology for the analysis of the equity turnover is presented based on data about the business of PRIMA
company. Table 1 shows the input data of the company business and some additional parameters. Table 2 shows the
calculated parameters for capital turnover - separately for company fixed capital and for company working capital.

Table 1
Previous Current
Indicators year year Deviation

I. Source data, BGN'000
1. Capital, including: 27483 26922 -561
1.1. Equity 6856 6456 -400
1.2. Attracted capital (liabilities), of which: 20627 20466 -161
a) long-term liabilities 19073 18847 -226
0) short-term liabilities 1554 1619 65
2. Assets, including: 27483 26922 -561
2.1. Fixed assets, of which: 24678 24531 -147
a) tangible assets 24637 24491 -146
2.2. Short-term assets 2805 2391 -414
3. Net sales revenue 7327 7115 -212
4. Depreciation costs 670 674 4
11. Additional calculated indicators
5. Own equity (m.2.1 - m.1.2.a) 5605 5684 79
6. Own working capital (11.1.1 - .5) 1251 772 -479
7. Coefficient of maneuverability equity (1.6 : m.1.1) 0,1825 0,1196 -0,0629
8. Permanent capital (n.1.1 + 1.2.a) 25929 25303 -626
9. Net working capital:

a) model 1 (m.2.2 - .1.2.6) 1251 772 -479

6) model 2 (.8 - m.2.1) 1251 772 -479
10. Turnover time of tangible fixed assets (core capital), years

(m.2.1.a:1.4) 36,7716 | 36,3368 -0,4348

? Chukov, K., P., Ivanova, P., (2017). Financial and Economic Analysis. S. IC — UNWE. p.330
% Chukov, K., P., (2011). Financial and Economic Analysis. S. Economics. p. 167. Cit. Danailov D., (1994).
Company Financial Management. S. ed. Lyren. p. 110
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11. Turnover rate of tangible fixed assets, turnover (1.4 : 2.1.a) 0,0272 0,0275 0,0003
12. Turnover time of short-term assets (working capital), days
(1.2.2 : 1.3) 137,8190 | 120,9782 -16,8408
13. Turnover of short-term assets, turnover (1.3 : n.2.2) 2,6121| 29757 0,3636
14. Employment rate of short-term assets, BGN (11.2.2 : 11.3) 0,3828| 0,3361 -0,0468

The turnover of the fixed capital has accelerated (-0.4348 years), due to the acceleration of the turnover of the
borrowed fixed capital (-0.5043 years) and the deceleration of the turnover of company fixed capital (0.0676 years).
The turnover rate of the fixed tangible assets shows the proportion of the turnover of these assets in the
corresponding reporting period in the total turnover of the capital embodied in the fixed tangible assets throughout
the entire depreciation period. The parameters of the rate of turnover of fixed capital and its sources of formation
confirm the results obtained above.

The turnover of working capital has accelerated (-16.8408 days) due to the acceleration of the turnover of the
company working capital (-22.4047 days) and deceleration of the turnover of the borrowed working capital (5.5639
days). ,,Analysis processes, will contribute to the comparability, the precise and correct presentation of accounting
information in the organization’s financial statement, to its asset and liability and to the establishment of precise risk
management systems.

6. CONCLUSIONS

The analysis of capital turnover, both as a whole and by individual types of capital, classified according to different
criteria, provides important and useful information to the financial management for making sound and informed
decisions about capital management and the capital structure of the undertaking. Provision of relevant information
for the analysis is particularly important. It is important to note that the reliability of the analysis indicators is
determined by the reliability of the information used for their calculation.”*?

Table 2
Previous | Current
Indicators year year Deviation
I. Source data, BGN'000
1. Equity (fixed assets), including: 24678 | 24531 -147
1.1. Own equity 5605 5684 79
1.2. Attracted fixed capital (long-term liabilities) 19073| 18847 -226
2. Turnover (short-term assets), including: 2805 2391 -414
2.1. Own working capital 1251 772 -479
2.2. Attracted working capital (short-term liabilities) 1554 1619 65
3. Net sales revenue 7327 7115 -212
4. Depreciation costs 670 674 4
11. Additional calculated indicators
5. Turnover time:
a) own capital, years (1.1.1 : .4) 8,3657 | 8,4332 0,0676
0) attracted fixed capital, years (11.1.2 : .4) 28,4672 | 27,9629 -0,5043
B) own working capital, days (m.2.1 : m.3) x 360 61,4658 | 39,0611 -22,4047

1 Natchkova, M., Y., (2019). Specific issues of the accounting and the financial
Knowledge — International Journal. Vol.31.1. IKM — Skopje. Macedonia. p.41

% petrova, D., D., (2017). Accounting in the Context of Global Corporate Management — Contemporary

audit in the pension funds.

Requirements and Problems. Knowledge — International Journal. VVol.23.1. IKM — Skopje. Macedonia. p.298
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r) attracted working capital, days (1.2.2 : m.3) x 360 76,3532 | 81,9171 5,5639
6. Turnover speed, turnover:

a) own capital, years (.4 : m.1.1) 0,1195| 0,1186 -0,0010
0) attracted fixed capital, years (1.4 : m.1.2) 0,0351| 0,0358 0,0006
B) own working capital, days (1.3 : m.2.1) x 360 58569 | 9,2163 3,3594
r) attracted working capital, days (1.3 : m.2.2) x 360 4,7149| 4,3947 -0,3202
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Abstract: Every day we are faced with changes, we love them or we do not want them. We are aware of the reasons
for the changes, but we often can not understand it, and after it is over, we try to justify it. In some changes we can
influence, some of us are causing them, while in those that we can not influence, we leave. One of us in the changes
looks like excitement and opportunity from that situation to emerge victorious while others are frightened of
everything that would change your habits. Similarly to organizations. By managing them people and how the
managers find themselves in the changes will depend on the organization's report on the changes. Some will ignore
the changes, some will cause them, and some will try to exist in the conditions of permanent change. But only what
can we be confident is that the changes all happen and will not cease to happen unless we ignore it, and we have to
conclude that only the changes are important.

In the broadest sense of change, we mean transitioning from a state (existing) to a new state (if it is worked for an
individual, organization or society as a whole). Any organizational change is a change of organizational status
between two time intervals while the process of organizational change is where that change is caused. Changes are
core events that consist of many factors (hinterland, management, knowledge, desire for change, diversity,
motivation, danger, etc.). This process is neither easy nor quick but so simple that it would be necessary to make the
decisions, the timing, the initiative for the changes to take place, that the new choices begin to function, be
maintained and brought in new quality. The operation of the new solution is only a phase of transition to further
changes.

There are also so-called kalimith changes that are also called innovations. Innovations (in this regard) are smaller
volumes. Although it is difficult to define the boundaries that when innovation goes beyond the line of importance
which determines that it is possible to talk about changes, with all that in the midst of these phenomena there are
certain changes. Peter Drucker thinks that joining innovations in traditional organizations does not succeed.
Unspecified organizations need to create a variety of organizers, which requires organizational avoidance of issues
that have been shown to be overcome, as well as continual advancement of all products, services and processes
within the organization. This requires the use of success, especially novel, unplanned and systematic innovations.
The goal of organizing the organization as a whole on the sales agenda is to change the mind-set mental community.
Rather than seeing changes as a threat to employees, they should begin to experience it as a desirable opportunity.
Organizational changes are complex and very demoralizing phenomena. Every organizational change contains in its
own different processes actions and events. After that, organizational changes can be viewed from many angles and
perspectives. They can be classified in many different ways and according to many criteria. Different theoretical
perspectives of organizational changes differ between each other depending on the type of organizational changes
that are in their own focus.

Keywords: Managing change, organizational development, organizational change theories, financial perceptions,
innovation perspectives and lessons, measures and goals.

EKONOMIA E KOSOVES DHE MENAXHIMI | NDRYSHIME

Baki Koleci
Universiteti “Haxhi Zeka” Pejé Kosové, baki.koleci@hotmail.com
Redon Koleci
National Military University, Veliko Tarnovo, Bulgaria, redon_koleci@hotmail.com

Abstrakt: Té gjithé ne ¢do dité ballafagohemi me ndryshime, i duam apo nuk i duam ato. Ne jemi té vetédijshém
pér arsyet e ndryshimeve, por shpeshheré nuk mund ti kuptojmé, dhe pasi té keté pérfunduar mundohemi ti
arsyetojmé. Né disa ndryshime mundemi t& ndikojmé, ne disa veté i shkaktojmé, ndérsa né ato te té cilat nuk
mundemi té ndikojmé ju largohemi. Dikush prej nesh né ndryshime shigon si ngacmim dhe mundési qé nga ajo
situaté t& dalim si fitimtar ndérsa té tjerét frigohen nga gjithgka q€ do t’ju ndryshonte shprehité. Ngjajshém éshté
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edhe me organizatat. Me to menaxhojné njerézit dhe nga ajo se si menaxherét gjenden ndaj ndryshimeve do té
mvaret edhe raporti i organizatés ndaj ndryshimeve. Disa do té injorojné ndryshimet, disa veté do ti shkaktojné, e
disa do tentojné té egzistojné né kushtet e ndryshimeve permanente. Por, vetém né ¢cka mundemi té jemi té sigurt
éshté se ndryshimet gjithomé ndodhin dhe nuk do t& ndérpriten gé t& ndodhin vetém se i injorojmé dhe pér até na
detyrohet pérfundimi se vetém ndryshimet jané té réndésishme.

Né kuptimin mé té gjéré me ndryshime nénkuptojmé kalimin nga njé gjendje (egzistuese) né njé gjendje té re (né
qoftése punohet pér individ, organizata ose pér shogériné né térési). Cdo ndryhim organizacional éshté ndryshim i
gjendjes organizative né mes té dy intervaleve kohore ndérsa procesi i ndryshimve organizative éshté ai ku ai
ndryshim shkaktohet. Ndryshimet jané ndodhi thelbsore gé pérbéhen nga shumé faktoré (rrethina, menaxhimi,
dituria, déshira pér ndryshime, rézistenca ndaj ndryshimeve, motivimi, rreziku etj). Ky process nuk éshté as i lehté
edhe as i shpejté por edhe aq i thjeshté gé do té ishte i nevojshém pér marrje t& vendimeve, té& kohés, iniciativés gé
ndryshimet té realizohen, gé zgjdhjet e reja té fillojné té funksionojné, t¢ mirémbahet dhe té sjellé né cilési té re.
Funksionimi i zgjidhjes sé re éshté vetém fazé kalimtare kah ndryshimet e mé tutjeshme.

Egzistojné edhe ndryshime té ashtuquajtura kalimithi gé ndryshe quhen edhe inovacione. Inovcionet (né kété aspekt)
jané ndryshime mé té vogla pér nga véllimi. Edhe pse éshté véshtiré té pércaktohen kufijté se kur inovacioni kalon
vijén e réndésisé i cili pércakton se mundet té folet pér ndryshime, me gjithé até né mes té ketyre dukurive
egzistojné ndryshime té caktuara. Peter Drucker mendon se bashkangjitja e inovacioneve né organizat tradicionale
nuk ka sukses. Organizata patjeté duhet té krijoj gjernerator t& ndryshém cka kérkon shmangje organizative té
céshtjeve té cilat jané treguar si té tejkaluara, si dhe avansim kontinual te té gjithé produktet, shérbimet dhe
proceseve brenda organizatés. Kjo kérkon shfrytézmin e suksesit veganarisht risité e parpitshme, té paplanifikuara
dhe sistematike. Caku i shéndrimit té organizatés né térési né agjend té shitjes éshté ndryshimi i bashkésisé mentale
vetanake. Né vend gé ndryshimet té shigohen si kércénim té punésuarit duhet té fillojné ta pérjetojné si rast té
déshirushém.

Ndryshimet organizative jané dukuri e ndérlikuar dhe shumé deminsionale. Cdo ndryshim organizativ pérmban né
veté procese té ndryshme veprime dhe ndodhi. Pas késaj ndryshimet organizative munden té véshtrohen nga shumé
kénde dhe prespektiva. Ato munden té klasifikohen né shumé ményra t€ ndryshme dhe sipas shumé kritereve.
Perspektivat e ndryshme teorike té ndryshimeve organizative né mes veti ndryshojné sipas llojit t& ndryshimeve
organizative té cilat jané né fokusim vetanak.

Fjalé Kyge: Menaxhimi i ndryshimeve, zhvillimi organizativ, teorité e ndryshimeve organizative, perpsektiva
financiare, perspektiva e inovacioneve dhe mésimi, masat dhe caget.

HYRJE

Me ndryshime dhe pérshpejtimin e ndryshryshimeve né shogéri i pari ka tregu Alvin Tofler. Shkrimtar i cili ka
shkruar pér ardhémriné ai qysh nga fillimet e viteve 70-ta t& shekullit t& kaluar ka treguar né ndryshime madhore né
shoqériné njerzore dhe nevojén e pérgaditjes sé organizimit pér ndryshime ashtu gé ti iket stresit t& ardhmérisé i cili
paraget injorimin e ndryshimeve dhe ngecjen né zhvillim.

Né kuptimin mé té gjéré me ndryshime nénkuptojmé kalimin nga njé gjendje (egzistuese) né njé gjendje té re (né
qoftése punohet pér individ, organizata ose pér shogériné né térési). Cdo ndryhim organizacional &shté ndryshim i
gjendjes organizative né mes té dy intervaleve kohore ndérsa procesi i ndryshimve organizative éshté ai ku ai
ndryshim shkaktohet. Ndryshimet jané ndodhi thelbsore qé pérbéhen nga shumé faktoré (rrethina, menaxhimi,
dituria, déshira pér ndryshime, rézistenca ndaj ndryshimeve, motivimi, rreziku etj). Ky process nuk éshté as i lehté
edhe as i shpejté por edhe aq i thjeshté gé do té ishte i nevojshém pér marrje té vendimeve, té kohés, iniciativés qé
ndryshimet té realizohen, gé zgjdhjet e reja té fillojné té funksionojné, t& mirémbahet dhe té sjellé né cilési té re.
Funksionimi i zgjidhjes sé re éshté vetém fazé kalimtare kah ndryshimet e mé tutjeshme.

Egzistojné edhe ndryshime té ashtuquajtura kalimithi gé ndryshe quhen edhe inovacione. Inovcionet (né kété aspekt)
jané ndryshime mé té vogla pér nga véllimi. Edhe pse éshté véshtiré té pércaktohen kufijté se kur inovacioni kalon
vijén e réndésisé i cili pércakton se mundet té folet pér ndryshime, me gjithé até né mes té ketyre dukurive
egzistojné ndryshime té caktuara. Peter Drucker mendon se bashkangjitja e inovacioneve né organizat tradicionale
nuk ka sukses. Organizata patjeté duhet té krijoj gjernerator t& ndryshém cka kérkon shmangje organizative té
céshtjeve té cilat jané treguar si té tejkaluara, si dhe avansim kontinual te té gjithé produktet, shérbimet dhe
proceseve brenda organizatés. Kjo kérkon shfrytézmin e suksesit vecanarisht risité e parpitshme, té paplanifikuara
dhe sistematike. Caku i shéndrimit té organizatés né térési né agjend té shitjes &shté ndryshimi i bashkésisé mentale
vetanake. Né vend gé ndryshimet té shigohen si kércénim té punésuarit duhet té fillojné ta pérjetojné si rast té
déshirushém.
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Procesi i zhvillimit té ndryshimeve éshté i vetém pér ¢do organizaté pér arsye se kushtet né té cilat ato zhvillohen
jané té vetme. Nga Kkjo del se nuk ka rregull té pérgjithshém pér kryerjen e ndryshimeve por ato munden té
realizohen vetém né pérputhje me kérkesat e organizatés dhe né kushte specifike né té cilat ata krijohen.

1. TEORIA E KLASIFIKIMIT TE NDRYSHIMVE ORGANIZATIVE

Né klasifikimi e teorive e ndryshimeve organizative do té nisemi nga veté ndryshimet organizative si objekt bazik i
hulumtimit. Q& moti njé autor ka théné se teoria organizative éshté teori e ndryshimeve té aksioneve organizative.
Teoria e ndryshimeve organizative mundet t& ndahen né grupe té caktuara se cilat llojé té ndryshimeve organizative
vendosen né fokus té veté interesimit. Q& ajo ta arrihet duhet gé sé pari té klasifikohen ndryshimet organizative.
Ndryshimet organizative jané dukuri e ndérlikuar dhe shumé deminsionale. Cdo ndryshim organizativ pérmban né
veté procese té ndryshme veprime dhe ndodhi. Pas késaj ndryshimet organizative munden té véshtrohen nga shumé
kénde dhe prespektiva. Ato munden té klasifikohen né shumé ményra té ndryshme dhe sipas shumé kritereve.
Perspektivat e ndryshme teorike t& ndryshimeve organizative né mes veti ndryshojné sipas llojit t& ndryshimeve
organizative té cilat jané né fokusim vetanak.

Caku i ndryshimeve zbulon edhe shkaktarin e tyre ashtu qé té dy kriteret pérputhen. Ky kriter i klasfikimit té
ndryshimeve nis nga pyetja: Pse organizata ndryshon? Sipas kétij kriteti dallohen dy lloje bazike té ndryshimeve
organizative gé jané: Pérshtatja organizative dhe zhvillimi organizativ. Caku i ndryshimeve pér pérshtatje éshté
pérputhje e ndryshime organizative me rrethinén, ndérsa caku i ndryshimeve zhvillimore éshté inicimi i brendshém i
kopetencave pér zhvillimin e organizatés. Shkaktari kryesor i ndryshimeve té pérshatshme éshté i natyrés sé jashtme,
ndérsa shkaktati i ndryshimeve zhvillimore i natyrés sé brendshme .

Pérshtatja organizative paraqget ¢fardo ndryshimi organizativ i cili ndodh nga nevoja e organizatés gé ti pérshtatet
rrehtings né té cilén ajo funksionon. Nxitja kryesore e tyre éshté e natyrés sé jashtme qé disa ndryshime veprojné né
rrehtinén e organizatés. Né ndryshimet e pérshtatshme nuk ka shumé hapsiré gé i joshen organizatés pasi nuk ka
zgjhidhje tjera. Kompentenca e menaxhentit té origanizatés shigohet né até se, me vonesé minimale, duke paré
nevojén pér ndryshime, reagojné né ndryshime ndaj rrethinés dhe i kryejné ndryshimet e nevojshme organizative.
Zhvillimi organizativ paraget até llojé té ndryshimeve qgé krijohet si pasojé e proceseve té brendshme dhe
ndryshimeve né organizaté. Nxité si i tyre kryesor nuk jané ndryshimet né rrethiné por jané ideté, dituria, motivimi
dhe iniciativa e njérézve brenda pér brenda veté organizatés. Kur ndryshimet organizative shiqohen nga kéndi i
zhvillimit organizativ, fokusi géndron né proceset natyrore té ngritjes dhe zhvillimit té njerézve né organizaté. Sipas
késaj prespektive, ndryshimet né organizaté ndodhin jo veté m atéheré kur organizata éshté e detyruar né pérshtatjen
me rrethinén, por numri i té punésuarve té ditur, ideté ose raportet ndérnjerzore té njerézve pér brenda organizatés
kané ndryshime né ngritje gé kérkon edhe ndryshime edhe né veté organizaté. Nxité si kryesor i ndryshimeve nuk
jané detyret e jashtme por jané nevojat e brendshme: Kreativiteti dhe nevoja pér arritshmériné e njerézve né
organizaté. Caku i ndryshimeve nuk éshté realizimi i performancave direkte por éshté krijimi i nevelit mé té larté té
kompetencave né organizaté. Né kété llojé té ndryshimeve té menaxhmentit dhe planeve organizative kané rol
dukshém mé té larté dhe shkalla e diskerecionit se sa ndaj ndryshimeve té pérshtatshme.

2. TRANSFORMIMI DHE MOSSUKSESI

Ndryshimet gé kané pérfshiré shogériné njerzore jané té médha dhe té pandalshme, si¢ thoté Kotleri. Kétu jané né
vepér forca té fugishme makroekonomike dhe ato forca jané mé intensive né disa decenje té fundit. Si pasojé do té
jeté shumé e mé shumé organizimi i cili do té jeté i detyruar té zvoglon shpenzimet, pérmiréson cilésin e prodhimit
dhe shérbimit, té gjen mundési té reja pér rritjen e produktivitetit.

Ndryshimet né organizaté jané té shpeshta té shpejta dhe madhore, ndérsa kérkesat e kohés me té cilé jetojmé jané té
tilla, ashtu qé té jené té& pérhershme. Né masé t& madhe ¢do ndryshim ka pashmangshméri edhe ané té kégija. Kur
ndérmarrjet jané té detyruara t& ju pérshtaten kushteve té ndryshimeve gé jané prezente. Ndérsa pjesa ma e madhe e
shpenzimeve té padéshirura dhe pengesave té cilat jané paragitur gjaté decenjve té kaluara munden té€ shmangen.
Gabimet mund té shmangen nése hulumtohen pérvojat e tjeréve dhe nése pérvetsohen disa rregulla dhe principe.
Kotleri me bashképuntorét e veté ka hulumtuar se si zhvillohen ndryshimet né disa kompani Amerikane dhe ka
ardhur né pérfundim se gabimet e shumta me rastin e zhvillimit t€ ndryshimeve. Ai né librin e vet “Udh&heqja me
ndryshimet” ka theksuar teté gabime t€ cilat mé sé shpeshti udhéhegja i bén me rastin e vendosjes sé ndryshime ve
né organizaté.

1. Léshimi ndaj vetékénagésisé sé tepruar - gabimi mé i madh té cilin e bé&jné udhéhegésit gjaté vendosjes sé
ndryshimeve né organizaté éshté procesi i shpejté dhe i papritur i pérvetésimit té€ ndryshimeve ku para asaj nuk jané
vértetuar me bashképuntorét dhe té punsuarit se &shté kuptimi i shpejtésisé i nevojshém pér ndryshime. Ky gabim
shpesh heré éshté fatal pasi me ndryshimin asnjéheré nuk do té arrihet caku i déshiruar nése éshté niveli i
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vetéknagésisé sé udhéhegésve shumé i madh. Udhéhegésit nuk kané suskses té krijojné vetédije pér shpejtésin e
ndryshimeve pér disa aryse té ndérlidhura. Sé pari, udhéheqésit mbivlersojné mundésité e organizatés qé té
konsumon ndryshime té médha. Ata nuk zbatojné dhe me géllim mundet té krijojné njé baraspeshé (statusqua) dhe
jané té padurushém. Pa ngritjen e vetédijes te t& punsuarit mbi nevojén e ndryshimeve rrezultatet do t&€ mungojné
pasi té punsuarit nuk do té angazhohen, vetsakrifikohen pér sukseset e organizatés sé tyre.

2. Léshimet né formimin e kualicionit t& mjaftushém pér udhéhegje té fugishme — shpeshheré thuhet se ndryshimet
e médha nuk munden té realizohen nése nuk ka pérkrahje nga ai i cili éshté né krye té organizatés. Ndérsa te
organizatat e sukseshme né vendosjen e ndryshimeve kané marré pjesé niveli mé i larté si¢ jané menaxherét dhe
udhéhegésat e njésive pasi jané kualicion i fugishém né kuptimin e arsimimit, profesionalizimit kontakteve,
reputacionit dhe kapacitetit pér udhéhegje. Individét, sa do gé jané karizmatik dhe té jené té afté, nuk disponojné
aftési gé té tejkalojné inercionin dhe traditén né organizata, vecanarishté nése ato jané shumé té vogla. Ekipet e
dobta né té shumtén e rasteve jané edhe mé shumé joefikas.

3. Néncmimi i fuqisé sé vizionit — éshté vetédija e nevojave pér ndryshime dhe njé ekip té fugishém e cila do té
udhéheqi ndryshimet gé jané té réndésishme dhe jo aq té mjaftueshme pér ndryshime té médha. Vizioni luan njé rol
né krijimin e ndryshimeve ashtu gé paraget ndihmé né drejtim, harmonizim me inspirimin e veprimeve me shumicén
e njerézve. Pa vizion pérkatés tendencat e transforimit mund té realizohen né shumé hamendje mospérputhje té
projekteve né té cilat haraxhohet shumé kohé, té cilét drejtojné né kahje té gabuar edhe mé sé fundi nuk e arrin
cakun e déshiruar. Pa vizion solid asnjé ndryshim i llojit radikal nuk mundet té realizohet né formé té drejté.

Nése vizioni nuk éshté i hartuar dhe nése nuk ka numér té mjaftushém té pérkrahésve gé té pérvetésojné até viozion
né pérgjithési, ¢cdo pérzgjedhje dhe ¢do vendim né kahje té ndryshimeve do té shkaktojé rezistenca. Ajo rezistencé
né fillim duket né formé e diskutimeve té pafundme, konflikteve té interesit pakuptushméri gé thithin eneregji té
cilén té punsuarit do t¢ mundeshin ta drejtojné pér géllime té dobishme né organizat. Njé ndér gabimet mé té
shpeshta gjaté vendosjes sé ndryshimeve éshté gé té krijohet projekti i cili do té na shérben né vend té vizionit. Kur
nuk jeni né gjendje té pérshkruani vizionin i cili do té udhéheq ndryshimet pér kohé mé té shkurtér dhe do té hasni
né mirékuptim dhe interesim, dijeni se jeni shumé né rrezik.

4. Déshtim né komuikimin e vizionit — vendosja né ndryshimet e médha éshté gati e pamundshme nése shumica e
té punésurave nuk jané té gatshém té ndihmojné, por edhe té sakrifikojné né suksesin e ndryshimeve. Té punésuarit
nuk do té sakrifikojné nése nuk shohin dobi nga ndryshimet ose nuk besojné se ndryshimi éshté i mundur. E vetmja
ményré gé té térhiget vérejta te té punsuarit éshté komunikimi bindés. Tre jané format mé té shpeshta té
moskomunikimit té krijuara né kushtet e geta dhe stabile té biznesit. Rasti i paré ndodhé kur vizioni krijohet, ku
komunikimi kryhet me ané té disa mbledhjeve ose me disa udhézime interne. Forma e dyté pérfshin situatén kur
udhéheqgésit e organizatés i pérkushtojné mjaft kohé pérgaditjes sé debateve me té punsuarit ku shumica e
menaxheréve mbeten anash. Forma e treté nénkupton se shumé kohé i kushtohet garkoreve dhe mbledhjeve ku disa
menexheré udhéhegés sillen né formé indifirente me ¢ka shkakton rritjen e cinizmit ndérsa te té punsuarit motivimi
bjen.

5. Lejimi i pengesave gé té bllokojné vizionin e ri — me pruarjen e ndryshimeve té médha kérkohet pjesmarrje
atktive i numrit mé t& madh té punsuarve. Vendosja e risive shpeshheré éshté e pa sukseshme, edhe atéheré kur té
punsuarit e kané pérgafuar vizionin, pasi ato ndihen té paafté nga pengesat e médha. Shpeshheré penegesat
egzistojné vetém né mendimet e t& punésuarve dhe é&shté céshtje madhore gé té bindin ato se pengesat reale nuk
egzistojné. Duhet té kemi parasysh se ndonjéheré veté njé person mudet té bllokojé vendosjen e ndryshme.

6. Léshimet né realizimin e sukseseve aftashkurtér — pér realizimin e ndryshimeve t¢ médha éshté e nevojshme
koha, veprimet komplekse, si¢ éshté ndryshimi i strategjisé qé kérkojné shumé kohé, mund té vijé deri te humbja e
impulsit t& ndryshimeve nése nuk ka cage afatéshkurtra gé do té realizojné. Pa caqge afatéshkurta shumica e té
punésuarve humb motivimin nga se pérhapet rezistenca né ndryshime.

7. Lajmrimi i fitores sé parakohshme — té punsuarit gé punojné né realizimin e ndryshimeve vin né sprové gé té
shpallin ndryshime té sukseshme né shenja té para té suksesit. Gjithénjé kur ndryshimet nuk thellohen né kulturén e
organizatés, pér cka éshté e nevojshme tre deri né dhjeté vite, gajset e reja jané té ndijéshme dhe té nénshtruara né
regresion.

8. Ndryshime té cilat nuk jané t& mbjellura fugishém né kulturén e organizatés — ndryshimet munden té mbahen
atéheré ku munden té krijohen nga puna e pérditshme. Derisa ményra e re e punés nuk pérputhet me normat e
organizatés né vlerat e pérbashkéta dhe ményrén e mendimit, doemos i nénshtrohet degradimit. Q& té thellohet
ményra e re e punés né organizaté duhet té ju tregohet té punséuarve sjellja dhe géndrimet e tyre specifike i kané
kontribuar suksesit, si dhe koha e nevojshme gé gjeneratat e reja té menaxheréve té pérvetsojné gasje té reja.
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Pas paraqitjes sé teté gabimeve paragiten kéto pasoja:

1. Strategjité e reja nuk implementohen miré

2. Aktivietet nuk realizohen né sinergjiné e duhur

3. Riinxhinjeringu zgjat shumé kohé dhe e ngrit gmimin e kushtimit

4. Nuk kemi gasje né kontrollin e harxhimeve minimale

5. Programet e pérvetésuara mbi ngritjen e cilésisé nuk sjellin rezultate té déshiruruara.

Té gjitha gabimet e cekura paraprake munden té evitohen. Nése jemi té vetédijshém ndaj kétyre gabimeve
disponojné me shkathtési pérkatése mundemi té ju shmangemi ose ti zvoglojmé kéto gabime. Qéllimi géndron né té
se té kuptohet pérse organizata paraqet rezistencé té dukshme ndaj ndryshimeve té nevojshme dhe té gjendet qasje
gé té mundet té tejkalohet iniercioni destruktiv dhe ¢ka éshté me réndési gé té egziston udhéhegje e cila do té
realizon ndryshimet né ményré pérkatése shogérore.

3. UDHEHEQJA ME ZHVILLIMIN

Udhéhegja me zhvillimin éshté proces i bazuar né aftésité mendore té njeriut dhe ka pér géllim dy komponente
bazike — hulumtimin dhe zhvillimin. Kjo hyné né procesin e akumulimit paraprak té diturisé dhe aftésive kreative
dhe mendimeve kritike né zgjidhjen e problemeve. Daljet nga procesi jané risi té reja té prodhimit strategjive dhe
teorive bashkékohore, ndérsa rezultati né té shumtén e rasteve jepet né formé e shkruar.

Hulumtimi éshté proces me té cilin arrihet te ndonjé dituri e re né boté ose me mundsin e zgjidhjes sé problemit té
cilin e keni vérejtur me té si dhe ndihmén e diturisé dhe metodave té zbatuara kérkohen principe dhe procese té reja
me géllim té pérparimit né zhvillim.

Zhvillimi nénkupton diturin e re té arritur ose shéndrimin e rezultateve té hulumtimit si dhe dituriné e akumuluar
duke i shéndéruar né njé plan skic pér avancim té prodhimeve, proceseve, shérbimeve dhe sistemeve. Zhvllimi
pérfshin fazat e formulimit t& konceptit hartimit t& projekteve testimit konstruimit té prototipit ose té njé pilot
pajisje. N&é pérgjigjtési zhvillimi éshté rritje ose pérparim i ideve, sistemeve, organizamave duke u pérfshi pér nevoja
specifike.

Né teorin e menaxhimit dhe praktikén e tij me kuptimin e hulumtimit dhe zhvillimit mé sé shumti nénkuptohet
procesi i planifikimit, sistematizimit dhe veprimit té drejtuar né kahje té depértimeve radikale dhe intensive
teknologjike. Nga ana tjeter menaxhimi éshté proces i planfikimit dhe kontrollimit t& punés sé njerzve né kushte
reale pér arritjen e cageve. Me fjal té tjera procesi i menaxhimit éshté proces i komunikimit, motivimit, udhéhgjes
dhe vendimmarrjes me ¢ka éshté pérkrahje subjektive e menaxherit pér realizimin e dytyrave né procesin e
menaxhimit. Duke pasur kété parasysh, menaxherét jané né epigendér mé té madhe pér kémbim té informatave né
fushén e planifikimit kontrollit dhe kordinimit, gjegjésishté té organizimit.Né literaturén shkencore mund té hasim
né shprehjet si¢ jané: teknike, tekonologjike si dhe zhvillim i pérbashkét tekniko-teknologjik. Nése me kujdes
krahasohet pérmbatja e shprehjeve sipas definicioneve té€ ndryshme atéheré mund té arrim né pérfundim se béhet
fjalé pér shprehje té pérgjithsuar gé nénkupton dituriné shkencore té zbatuar gé ndérlidhet me materien dhe
energjiné. Teknologjia éshté gjithashtu rezultat i diturisé shkencore té zbatuar direkt né praktiké: vegla, makina,
material procese, prodhime, shérbime si dhe aktivitet tjera té dobishme. Zhvillimi teknologjik éshté zhvillim i [Emisé
teknike ku éshté i shprehur caku i shfrytézimit té sistemit dhe procesit. Kufijté né mes té zhvilimit teknik dhe
tekonlogjik nuk jané té ndara garté por kushtézojné né mes veti.

PERFUNDIMI

Duke u ballafagur me ndryshimet globale dhe veganarisht me ato dukuri gé ballafagohen organizatat me tregun
global né aspektin e zhvillimeve strategjike ato jané té detyruar gé té aplikojné ndryshime organizative pér
realizimin e detyrave, nga planet e parapara. Ndryshimet né rrethiné, tranzicionet industrial si dhe zhvillmet né
I[éminé e tekonlogjisé informative jané té fokusuara né menaxhimin e dijes duke krijuar ndryshime né organizaté
ashtu gé té riformulohet mé lehté pérparimi i tyre ndaj planeve strategjike. Kéto ndryshime ndikojné né té gjitha
fazat e menaxhimit strategjik, duke filluar nga faktorét e brendshém dhe té jashtém né definimin e cageve té
organizatés, drejtimin e saj, formulimin e detyrave, fokusimin né procese, vlerésimin e hapave dhe sé fundi né
zbatimin kontinual me ané té kontrollit strategjik.Ndryshimet jané té nevojshme vazhdimisht dhe me to duhet té
ballafagohemi né vazhdimé si, né kohé n e sodit kur gjithcka po ndrishon por edhe mesi jon duhet t¢ ndryshohet né
cdo 1€ mi, ndryshimet i bé jné specialistat, e ata duhet ti adaptojn te puné toré t dhe shogé ria. Né dy decenjet e
fundit shumé teoricient dhe prakticient e theksojné faktin se formulimi dhe impelmentimi i strategjisé éshté e
réndésisé sé vecanté pér suksesin e njé organizate. Thelbi kryesor géndron né pyetjen se si té zbatohet strategjia e
formuluar miré pasi nga ajo formé do té varet zbatimi praktik i saj. Njé ndér faktorét e denjé té sistemit jané masat
pér matjen e rolit té strategjisé dhe pércjelljen e suksesit t&€ organizatés. Né té shumtén e rasteve organizatat nuk
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disponojné me sisteme t& masave duke u bazuar né tregues financiar ashtu gé suksesesi i planeve strategjike
analizohet kohé pas kohe, gé pér kohé ne tashmé té ndryshimeve dinamike dhe torbulente nuk éshté e mjaftushme.
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FINANCE OF LOCAL GOVERNMENTS IN REPUBLIC OF KOSOVO

Vrullim Buja
AAB College, Pristina, Kosovo, vrullim.b@gmail.com

Abstract: The finance of local government units is among the greatest significant factors which local government
cannot function and be organized without it. The lack of information and papers writen for finance of local
government in Kosovo, has sparked curiosity to research this topic and publish our foundings. Kosovo is one of the
newest country in the world and as so it has followed mostly european countries politics. Moreover, our research is
important to know how a new country is adopting politics from developed countries in order to better finance their
local governments and manage their finances on municipality activities. The subject of this paper aims to present to
the reader how finances on local government are allocated, who are the main determinants that decide on the
distribution of municipal funds, from whom they are funded, etc. Furthermore, our resarch paper present how
citizens in diferent municipalities think about finances of local government, how satisfied are them with the
financing of local government.

In this paper are used historical, sociological, statistical and comparative methods. Further,this research was
conducted by consulting the necessary academic materials, field findings, the collection of data from the
questionnaire, which was distributed in different cities of Kosovo and the data obtained from interviews with
municipal mayors. Moreover, in this paper we will compare the data extracted from the questionnaire and interviews
data in order to better analyze the financing of local government.

The results derived from this study show that many citizens do not know the local government tasks, as well, they
have no knowledge of the hierarchical level of local government, resulting in a high level of dissatisfaction with
local government finance management.

Additionally, from this study we have found the financial management challenges found through interviewing
mayors and found that citizens are not informed and engaged in municipal activities due to low citizen participation
in municipal decision-making.

The results from this paper contribute to state institutions that deal with drafting and implementing economic
policies, to municipal mayors and academic scholars which will have the opportunity to notice and consult on
improving current activities and practices of financing of local governments. In fact, they can use this research on
the needs of the state administration also.

Keywords: finance, local government, financial assets, Kosovo, financial managment

SHORT HISTORY OF POLITICAL DEVELOPMENT OF THE REPUBLIC OF KOSOVO

Kosovo as an independent and sovereign state proclaimed on 17 February 2008, is the youngest state in Europe.
Kosovo has been recognized by 111 countries of the world, including a large number of states of the European
Union, lacking five (Romania, Slovakia, Spain, Greece, Cyprus). Bearing in mind that Kosovo is a new state with a
long and lasting history, it is worth shortly to present Kosovo's journey and sacrifice for the creation of the state.
Initially, Kosovo as part of the Albanian issue has been mentioned since the middle of the nineteenth century with
the creation of the National Renaissance Movement (Gurakugi, 2011),whose main goal was the liberation from the
centuries-long invasion of the Ottoman Empire and the unification of Albanian lands for the creation of an
independent state Albanian. (Aliu & Stavileci, 2009)

Kosovo and other Albanian territories were not separated until 1878 at the Berlin Congress and 1913 at the
Ambassadors Conference in London, where unfairly half of the ethnic lands and the Albanian people split from the
national trunk and left you under administration and invasion to neighboring states Balkans, mainly the Serbian
state. (Aliu & Stavileci, 2009)

The Kosovo population left under the conquest of the Serbian state, namely the Serbo-Croat-Slovenian Kingdom
(SKS) and then the Yugoslav state, never kneeled down and surrendered to the then great Yugoslav power,
constantly seeking liberation and independence from Serb occupation. Kosovo in 1990 declared independence using
the beginning of the process of the destruction of former Yugoslavia, but this proclamation was not recognized
internationally and was suppressed by the Yugoslav regime of that time. (Aliu & Stavileci, 2009)

After the 1998-1999 Kosovo Liberation War, Kosovo was liberated from Serbian occupation and launched a new
stage of state development and building with the help of friendly states and the international community.

The international community's commitment to help local institutions created after the war began the process of state-
building in Kosovo. Kosovo was long managed by international institutions that placed Kosovo under Interim
International Civilian Administration on the basis of Resolution 1244.
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Kosovo's many efforts and various compromises from the Kosovar leadership for Independence’s victory were great,
even after a lengthy negotiation process, Kosovo accepted the Ahtisaari Plan as a document for agreement with the
Serbian state, while the other side of the negotiations disagreed. And on February 17, 2008, in cooperation and
support of the United States and some of the powerful states of the European Union, Kosovo proclaimed
Independence.

THE ADMINISTRATIVE DIVISION OF THE REPUBLIC OF KOSOVO OVER THE YEARS

The administrative division of Kosovo has changed over the years. Kosovo experienced various administrative
divisions even during the invasion of the Ottoman Empire known as; sanxhag, vilayete, kaza, as well as smaller
units such as Najah. Changes have taken place from the various occupiers who had occupied Kosovo with the
consent of Europe. The biggest administrative changes Kosovo experienced under the Yugoslav regime. In order to
reduce the Albanian influence on its territory, the invader made successive administrative-territorial changes in
Kosovo. During the twentieth century Kosovo was originally divided into three regions under the then Serbian
regime in 1913-1914, then became administrative change in 1920, where it was divided into 5 regions, and a year
later Kosovo territory was divided into four circles. Also, the territory of Kosovo was divided with the 1929-30
reform, and at that time divided into three units called banovina. This division lasted until 1941, until the beginning
of the Second World War. In this war Kosovo was conquered by Germany, Italy and Bulgaria, and in this case it
was divided into three areas led by the invaders. In 1945, Kosovo was again under Serbian administration, despite
numerous efforts by the Albanian people to administer their lands. (Ke¢mezi, 2013)

Constitutional amendments of 1974 were the changes that advanced Kosovo into the constitutional position, gaining
greater powers in the management and administration of municipalities. Despite other constitutional changes over
the years there have been no major changes of territorial and local administration in Kosovo even before the armed
conflict in 1998-99 until today following the independence of the state of Kosovo.

LOCAL GOVERNANCE IN KOSOVO

Kosovo has an administrative and territorial division in 38 municipalities(Ministry of Local Government
Administration, 2017). According to the Law on Local Self-Government adopted by the Assembly of the Republic
of Kosovo in 2008, "The municipality is a basic unit of local self-government, consisting of a community of citizens
in a certain territory, established by law, which exercises all the power of which is not explicitly reserved for central
institutions . The same law stipulates that "all municipal bodies shall ensure that the citizens of the municipality
enjoy all rights and freedoms without distinction of race, ethnicity, color, gender, language, religion, political or
other opinion, or social, regardless of property, birth or other status, so that they enjoy equal rights and opportunities
in municipal services at all levels. " Also, the law on local self-government through municipal policies and practices
guarantees citizens the creation of appropriate conditions enabling communities to preserve, develop and freely
express ethnic, religious, cultural and linguistic identity (Law on Local Government Finance , 2018). This law was
drafted based on the European Charter on Local Self-Government and its Protocols adopted in 1985 by the Council
of Europe. (Aliu & Stavileci, 2009)

FINANCING OF LOCAL GOVERNMENT

Based on the European Charter on Local Self-Government and the Constitution of the Republic of Kosovo, in June
2008, the Law on Local Government Finance was adopted, which defines all duties and responsibilities of local
governments in the territory of Kosovo. The Law on Local Government Finance gives municipalities financial
independence by emphasizing that Kosovo Municipalities have the right to have sufficient financial resources that
they can freely dispose of while exercising their municipal competencies in accordance with applicable Kosovo
laws. In addition to the financial independence of municipalities, they also have limitations on financial
management, and these restrictions mainly relate to collection of taxes and other obligations such as; customs duties,
personal income tax, value added tax, capital tax, and some other civil liabilities that are equivalent to those
mentioned above (Aliu & Stavileci, 2009).

The financial independence of the municipalities has different levels which are based on the competencies set out in
the Law on Local Finance which specifically define and share competencies in; Own Competence, Delegated
Competencies and Added Competencies. Own competencies are those competences where the local government has
full independence of municipal finance action, the delegated competencies are determined by the Government and in
cooperation with the Assembly of the Republic determines the budget that is offered to the municipality to cover the
expenses of the delegated competencies, while the competences added are treated in the same way as their own
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competencies but are issued by the Government for the provision of certain public services jointly with the Ministry
of Economy and Finance and the Assembly (Law on Local Government Finance , 2018).
The financial resources of local governments as defined in the Law on Local Government Finance consist of;

a) own source revenues of the municipality,

b) operating grants,

c) grants for enhanced competencies,

d) transfers of delegated competencies,

e) exceptional grants, and

f) revenues from municipal borrowings,

OWN SOURCE REVENUES OF LOCAL GOVERNMENTS
Based on the Law on Local Finances Municipal Own Source Revenues are considered:
a) municipal taxes, fines, utility tariffs, other public service charges provided by the municipality, as well as
regulatory obligations and fines authorized pursuant to this law;
b) rents on immovable property located in the municipality and which are under the administration or
ownership of the commune;
c) revenues from the sale of municipal assets;
d) revenues from enterprises that are wholly or partly owned by the municipality;
e) co-payments by consumers of educational and health services provided by the municipality;
f) revenues realized by any agency, department or organization of the municipality as a result of the provision
of any goods or services;
g) Interest on municipal deposits, if any;
h) grants and / or donations from foreign governments or from outside organizations, including government
and non-governmental organizations as well as international and multinational institutions.
i) all other categories of revenues that are defined as own source revenues according to a law of the Republic
of Kosovo. (Law on Local Self-Governance, 2008)

OPERATIONAL GRANTS
Local governments in Kosovo, in addition to own source revenues, also receive funding in the form of Operational
Grants issued by the Kosovo Consolidated Budget (KCB). These grants are:

a) General Grants

b) Specific Grants for Education and Training

c) Specific Grants for Health.
The General Grant is a grant that can be used by municipalities to exercise municipal competencies to ensure a
better living for their citizens. This type of grant is allocated by the Government to the municipalities in proportion
to: i) the number of inhabitants (89%); ii) number of minority population (3%); iii) if the majority of the population
is comprised of national minorities (2%); iv) the geographical size of the municipality (6%).
So, this grant is determined by the number of population and geographical area, but a special role is also played by
the number of minority population living in the designated municipality (Law on Local Government Finance ,
2018).
Whereas, the specific education grant is given to municipalities to provide citizens with the minimum standard of
pre-primary, primary and secondary education. With regard to the allocation of education grants, the Grants
Commission shall decide on the basis of the general formula for allocation of financial means for education. In
allocating this grant the main role is the registered number of students and the standards set by the Ministry of
Education, Science and Technology. Also, this formula takes into account other issues such as the number of
teachers, the national curriculum, special needs education, classroom sizes, locations as well as operating expenses
excluding wages. In this grant, special attention is paid to pupils of the minority community (Law on Local Self-
Governance, 2008).
Also, like the Specific Education Grant, the Specific Grant for Health is also determined by the Grants Commission
with a specific formula. The formula for allocating this grant is based on municipal demography taking into account
the age and gender structure of the population as well as the number of persons with special needs and elderly
persons. (Law on Local Government Finance , 2018)
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GRANTS FOR ADDED COMPETENCIES

Grants for enhanced competencies are given to municipalities when municipal competencies are added and certified
on a legal basis, thus receiving grants from the KCB to finance enhanced municipal competencies. These types of
grants are obligated by the municipality to spend only on the added competencies. (Law on Local Government
Finance , 2018)

GRANTS FOR DELEGATED COMPETENCIES

Grants for Delegated Competencies are issued by the Government. Municipalities benefiting from such grants are
funded by the KCB through transfers from relevant ministries that delegate tasks and responsibilities to the
designated municipality (Law on Local Government Finance , 2018).

EXTRAORDINARY GRANTS

Extraordinary grants are allocated to municipalities in the event of natural disasters, civil insurgencies, the fight
against terrorism, and other cases that seriously affect a municipality. In such cases, the Government has the
influence to partially ease or to cover the costs of overcoming such events. (Law on Local Government Finance ,
2018)

MUNICIPAL BORROWING

Borrowing of municipalities is regulated by law in the Republic of Kosovo. To apply for a loan, the mayor must
make a request that is simultaneously approved by the municipal assembly. This request is addressed to the Minister
of Economy and Finance who authorizes borrowing on the basis of certain conditions that prove the need for
borrowing (Law on Local Government Finance , 2018).

FINDINGS FROM RESEARCH

Based on the findings that we have mentioned above, we have prepared questionnaires and interviews. Prepared
questionnaires have been distributed to citizens of different municipalities in the Republic of Kosovo so that we can
analyze how much the citizens are aware of local government activities, how much they know about municipal
policies, how satisfied they are with leadership and what is the level of civic participation in the decision-making of
local governments.

On the other hand, we have organized interviews with mayors of different municipalities, from whom we have
received the necessary information for the hierarchical flow of responsibilities of local government. Also, through
interviews we have come to understand how much citizens are engaged in municipal activities and how much
citizens themselves influence to improve living conditions in the municipality where they live.

Collecting textbooks and various academic articles that cover the subject we are researching helped us prepare the
survey, enabling us to identify the financial problems of local government and citizen information on this issue.
These problems are:

e Inactive citizenship

e The financial dependence of local government

e Increase fiscal decentralization

e Participation of citizens in decision-making

¢ Inadequate Respect of International Principles for Financing Municipalities

We have also managed to find through the questionnaire that:

1. Citizens are not happy with the allocation of finances from the central level because there is a political
discrimination because political parties have obvious clashes between themselves and this is best noticed in
this survey because they are not supported by municipalities that are not directed from the ranks of the
entity who governs with the government.

2. Citizens' participation in public debates is small because there is a lack of communication culture between
institutions and citizens.

3. The increase of the fiscal decentralization is also a step towards EU membership, because good governance
and independent finance also meets the conditions for attracting international donors who want investment
in rural areas.

4. Citizens are dissatisfied with the leadership of the municipalities.

While through interviews with mayors we found that:
1. Municipalities should have the possibility of redesigning the budget
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2. A significant impact on the financing of local government also plays the number of communities in the
municipality.

3. Local government should create marking strategies to inform citizens about municipal activities.

4. Funding from foreign donations depends on the ability of local government to attract investors to concrete
projects.

5. Municipalities cannot influence the government on budget allocation.

6. By amending laws, it is possible to create conditions for municipalities to self-finance.

RECOMMENDATIONS

In order to create a fair and equal division for all municipalities, a policy of budget allocation should be pursued,
preventing the party's influence in the central government from reducing or blocking the funding of municipalities
run by opposition parties .

Transparency of municipalities should be stimulated with different strategies of approaching citizens and
communicating municipal activities in various forms to enable public discussion.

Also, there should be a way for citizens to be informed about the flow of municipal finances, whether through the
advertising and development of brand-building in the municipalities.

Fiscal decentralization should be achieved in a constitutional way by giving more opportunities and space to local
government in fiscal planning and distribution.

Fiscal decentralization can also be implemented and municipalities are self-financed if a large part of the taxes
remain to the municipalities rather than the central government.

More work needs to be done to inform citizens about municipal activities.

Establish marketing strategies to present the achievements of the municipal leadership.
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FINANCIAL IMPACT OF CUSTOMER EXPERIENCE MANAGEMENT - EVIDENCE
FROM KOSOVO BANKING MARKET
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Abstract: Customers are becoming increasingly sophisticated in their expectations. Customers are seeking engaging
experiences that stimulate, entertain, educate and/or challenge. In the minds of customers brands that can provide
such experiences are clearly more valuable as compared to brands that don’t was written in the research paper of
Schmitt in year 1999.

Consistent delivery of outstanding service has become a must for every organization. Customer experience is
considered as a key determinant of customer satisfaction and loyalty and with high impact on the financial growth of
the organization. With its exceptional impact on customer behavior, companies are utilizing customer experience for
gaining market differentiation through superior services and relationship management with their customers.
Designing and mapping right customers’ journeys for their key processes and products is enabling companies to
improve their market position through better customer experience provided to their customers. Additionally,
companies are positively changing customer perception by increasing their product and service value for the price
that customers are paying. As a result, this approach is enabling companies to improve their market position by
improving their recommendation scores.

This research paper showed that financial institutions operating in Kosovo market have a great opportunity in
investing in loyalty, better experience management as well as in improving their recommendation score. Findings
showed that a customer centric culture within the organization that puts customer at the heart of everything that
company is doing is lacking. Customers perception toward banks in Kosovo is negative since there is no value for
the money their spent however they strongly believe that a better experience offered from the bank will change
banking in Kosovo.

Keywords: banking market, Kosovo, financial impact

INTRODUCTION

The world in which companies today have to do business is certainly changing. Changes on the economic climate,
globalization and democratization of the information have impacted customers to become part of every business
strategies. As they are having more access to the company’s information, customers are becoming more empowered.
With these changes, companies can no longer provide and compete on products and price alone; they have to work
in creating and selling experience to their customers that are highly valued and difficult or impossible to replicate
from others. They have to work in creating memorable experiences in each customer interaction by managing the
emotional and rational situations.

According to different studies, customer experience has emerged as the single most important aspect in achieving
success for companies across all industries. Additionally, it is believed that customer experience is a strategy that
focuses the operations and processes of a business around the needs of the individual customer. Sharma and
Chaubey, 2014 in their article “An Empirical Study of Customer Experience and its Relationship with Customer
Satisfaction towards the Services of Banking Sector” explained that simple term Customer Experience Management’
represents the discipline, methodology and/or process used to comprehensively manage a customer’s cross-channel
exposure, interaction and transaction with a company, product, brand or service.

It is believed that companies who invested on the customer experience and provide high quality of service have
better position on the market if compared to other companies that do not invest in customer experience. In service
industries, especially in banking sector it is essential to provide and maintain high quality services, to increase the
satisfaction level of the customers and to create values that generate profit.

RESEARCH OBJECTIVES

The purpose of this paper is to present a research idea in area of Customer Experience Management (CEM) and its
financial impact in Financial Institutions, banks.

The objective is to analyse and elaborate the CEM impact ing customer buying behaviour and its financial impact to
the organization by analysing key elements in customer journeys that determines the overall experience with the
institution.
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METHODOLOGY IN BRIEF

In order to meet this paper objective, this research is conducted employing a quantitative methodological
framework. The research strategy is going to be building upon the combination of exploratory, descriptive and
explanatory study.

Initially, the research on the topic will begin with desk research through published academic literature of different
authors in regard to the selected topic, by confronting and examining their findings and conclusions. With the idea
gathered from these readings, research will continue with quantitative approach when customers of three leading
banks in Kosovo will be interviewed immediately after their interaction with the bank. Whereas the qualitative
research is going to be completed with interviews organized with management of the banks selected for the research.

LITERATURE REVIEW

Customer Experience Management has been mentioned for the first time as the term in year 1982 by Holbrook and
Hirschman and it was considered as integrated part of the customer satisfaction (Holbrook and Hirschman, 1982).
As its importance increased, the customer experience as an emerging area of competitive advantage is clearly
documented in the literature now from different authors and academics (Johnston and Kong 2011). According to
Bernd Schmitt, the term ‘CEM’ represents the discipline, methodology and/ or process used to comprehensively
manage a customer’s cross-channel exposure, interaction and transaction with a company, product, brand or service
(Bernd Schmitt, 1998). As the literature explained, customer experience is a journey and it begins when a good turns
into service, service turns into an experience and experience turns into value and satisfaction.

According to Anil Pillai research study, a customer experience is not just about a rational experience (e.g. how
quickly a phone is answered, what hours you’re open, delivery time scales, etc.) (Pillai, 2009).A customer
experience is not just about the ‘what,” but also about the ‘how.” A customer experience is about how a customer
consciously and subconsciously sees his or her experience while interacting with the organization.

CEM plays a very crucial role in the development of the business since it directly impacts the consumer spending,
the loyalty and net promoter score. Walter and Ostrom (2010) in their article remarked that to be competitive,
service companies need to understand the uniqueness of their customers and what contribute to their value. In other
words, Shein in year 2001 explained that businesses have to understand the needs and requirements beyond the
product by identifying key interactions of the customers with the organization and by defining the moment of truth
for their customers. Defined Moment of Truth (MoT) create possibilities for measuring, monitoring and enhancing
their customer experience since it is believed to be n interaction that leaves a profoundly negative or positive long
standing impression and these moments are the make or break interactions in which a customer is most likely to
form a strong opinion for the organization. Additionally, the role of the CEM is to help companies to use each
interaction with a customer, no matter how insignificant, as an opportunity to create value and leave a lasting,
favorable impression that further solidifies a long-term relationship said Gary Nieboer in his article of year 2011.
Additionally, it is believed that satisfaction also influences the likelihood of recommending a bank as well as
repurchase ( Sivadas and Prewitt, 2000). It fosters loyalty to the extent that it is a prerequisite for maintaining a
favourable relative attitude and for recommending and repurchasing from the bank. Evans and Lindsay (1996) stated
that companies with satisfied customers have a good opportunity to convert them into loyal customers who
purchases from those firms over an extended time period and the possibility being recommended from this group of
these customers is very high.

In financial service industry, according to Forrester report of year 2011, loyal customer are willing to buy more,
borrow more, invest mire and stay longer with the organization they already use. Even small shifts in customer
loyalty can translate into billions of dollars of incremental revenue each year for firms in some industries say the
report.

The revenue benefits of customer experience improvements are well documented said Goodman; as the trust and
loyalty will drive customers to buy more value added products at higher margins or be the first to buy your newest
products or services. Statistically it is presented that super-loyalists customers recommend the company at 56
percent, make more frequent purchases at 185 percent and gives feedback for all organization incentives at very high
percentage.

Additionally, according to Harvard Business Review, customers who had the best past experiences spend 140%
more compared to those who had the poorest past experience (fig 1.0). A member who rates as having the poorest
experience has only a 43% chance of being a member a year later.
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CUSTOMER EXPERIENCE DRIVES SALES
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RESEARCH FINDINGS

With the aim of understanding the factors that impact on customer decision to start cooperation with a bank, the
quantitative data demonstrated that brand image and others recommendation are the main reasons that make
customer to become the customer of a specific organization.

Statistical data revels that 53.4% of the customers decided to open their bank account because of brand, 33.2%
because of other recommendation which recommendations are mainly based on their experience they previously
have and only 13.3% because of no specific reason, which declare that they need to have a bank account and they
went to the nearest branch to look for.

Additionally, answering questions related to the reasons behind customer decision to work with the bank they use to
have their products and services, respondents name the first reason “they have very good advertising and brand
image”, “their customers, a friend of mine are very satisfied with their services and products” and “their offers are
most appropriate for my needs, considering the price and the benefits from the offer”.

By analyzing the data from quantitative research and cross checking it through the qualitative data it proves the
above; brand image and others recommendation are the two first reasons that customers provide to the bank
employees when they open their bank account.

The impact of CEM in organization financials and profitability was assessed through several questions; each
presented differently. However with the aim of evaluating direct impact, customers were asked if the banks impact
them in any way through their service, products or offers. The data shows that quality of service is mentioned by
94.3% of respondents.

In addition, survey showed that price is an important element, however is not considered to be the main factor that
impact their decision, statistically, 28% of the respondent will change the bank if they will receive less expensive
products/services, 60% will not change the bank only because of the prices, 12% are not sure. More than 80%
believe that if they will receive lower prices they will buy more products and expend their product rage.

Considering that customers are the lifeblood of any organization and without customers, a company has no
revenues, no profits and therefore no market value; providing good experiences to customers is considered as a
competitive advantage for most of the organizations. X Bank representative stated that “Board Member support in
every customer experience initiative, we have become customer centric organisation”. This approach directly
impacted our position in the market by becoming the most recommended financial institution in 2018.

According to the data presented in Central Bank of Kosovo annual report, it is proven that number of customers is
increased for a specific percentage, Raiffeisen Bank Kosova experienced increase by 4%, ProCredit bank 26%
whereas TEB Bank a slight decrease from Y13 to Y14 by 20%.

CUSTOMER TURNOVER & COMPLAINT COST REDUCTION

What financial impact does customer dissatisfaction management has to customer experience and how do you
measure the impact was a question addressed to the bank. Research data shows that, customer dissatisfaction
management have a direct impact in customer turnover and complaint cost. As customer complaints are managed
properly, they impact to decrease the percentage of customer turnover as well as to decrease the complaint cost.

For financial impact calculation, banks were asked to presented number of active customer, number of complaints
on yearly basis, cost per one complaint and the benchmark for number of complaints for 1000 active customers.
According to the data collected, the average number of total customers per bank is 255tsd customers; average
number of complaints in yearly basis is 7,500, whereas the benchmark per 1000 active customers is 7 complaints.
With three FTE (Full Time Employees) responsible for complaint handling and 640 employees responsible for
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complaint registration; the cost per complaint is 33.00EUR. Information on Gross Margin was not provided, the
author presented 11% Gross Margin for calculation purposes.

In the table below is presented financial impact of customer dissatisfaction management in cost reduction by
calculating the turnover and complaint cost. To calculate the impact of customer dissatisfaction cost; data are
presented as average.

Current Situation
Cost of Dissatisfacrion

New Situation
Cost of Dissatisfacrion

Customer Turnover

Customer Turnover

Customer Turnover Rate 2.5% Customer Turnover Rate 2.0%

Turnover in EUR € 446,600 Turnover in EUR € 357,280
Gross Margin 11% Gross Margin 11%
|Cost of Turnover €491 26| \Cost of Turnover € 39,301 \
Cost of Complaints Cost of Complaints

Number of Complaints 7,000 Number of Complaints 7,200
Cost Per Complaint € 41 Cost Per Complaint € 33
[Cost of Complaints € 287,000| [Cost of Complaints € 237,600]

[Total Cost of Dissatisfaction € 1,536,126| |[Total Cost of Dissatisfaction € 1,176,901

RETURN IN INVESTMENT, PROFITABILITY, QUALITY, REVENUE GENERATION, MARKET
SHARE AND CUSTOMER ROTATION

Based on the qualitative data, customer experience foundation is composed of sufficient budgets, systems,
processes, and plans. 50% of the banks have customer experience a strategic priority and 72% of the financial
institutions consider it as competitive advantage which confirms that customer experience is very closely linked with
the financial performance.

Statistics on Net Profit after Tax, Market share and Customer Base, shows that financial organizations that invest
more in customer experience have better financial performance on these indicators..

Customer Base
Profit after Tax
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DISCUSSION, CONCLUSIONS AND RECOMMENDATIONS

Considering this paper research finding and the data from literature review we can conclude that CEM has direct
impact in organization’s financial growth.

Additionally, we can declare that the old approach toward business development was completely different from the
new one which proves to be the more promising and the right one. Companies focus on machinery, quality of
people, processes and products no longer are the key elements and moments that determines customer behavior and
decision. As a result, investing in better customer experiencer, improving customer perception and recommendation
scores toward the organization are resulting in a better profit growth and market share. Since organizations are
operating at the “customer age” and they no longer have the comfort to promise under delivery, it proves that
focusing on CEM matters more than any other strategic imperatives.

In the other hand, considering finding from the research conducted it is confirmed that CEM has become an
important strategic priority for Kosovo financial organizations and even more than half percent of the organizations
believe that CEM provides competitive advantage. However, it is not a surprise then that CEM is a challenge for all
organizations. Maximizing CEM Return in Investment, achieving a “single-view” of customer experience and
building customer centric culture within organization were some of the challenges that organizations face when it
comes to implementing it correctly. In the other hand, consistent customer experience through system integration
and multichannel complexity is considered as an obstacle of the CEM.

Having in mind the difficulties and challenges identified for implementation on the right customer centric culture in
the organization that leads to better CEM, banks are strongly recommended to focus in implementation and
improvement of below mentioned elements.
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Improve Net Promoter Scores to become the most recommended financial organization in the market. By becoming
the most recommended bank in the financial market, banks archive to change perception of their customers and this
lead to bigger market share, higher profit and better ROI.

Implement customer centricity culture within the organization. Make every level of the organization understand and
feel the needs and expectations of the external customer. Implement processes and policies that enable seamless
experiences for the external customer by improving internal customer experience.

Consider voice of customer for every strategic change. Collect customer feedback and consider it in phases of new
product lunch, process change or initiative taken. Since almost all of the changes are made for the final customer
experience makes sure to understand their needs and feedback before implementing it in the market.
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THE USE OF GOOGLE FORMS IN THE IMPLEMENTATION OF THE QUALITY
ASSURANCE SYSTEMS IN VALIDATING ORGANIZATIONS
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Abstract: Lifelong learning is one of the major challenges that education systems and education policies of the EU
countries are facing at present. More and more people around the world are aware that their studies do not end with
their high school or university graduation. They continue to educate themselves afterward via different opportunities
- courses in private schools or vocational training centers, evening or extra-curricular training at high schools, self-
study and more.

A major problem of non-formal and informal learning is its quality. Employers need staff who can meet the quality
standards established in their country or internationally. Given this, it is necessary to build systems for validation of
the results of previous learning and to ensure the quality of these validation systems. It is, therefore, necessary to
establish and implement validation quality assurance systems. The main purpose of this VQA system is to ensure a
high quality of the validation process.

Each validation quality assurance system should be integrated into the overall quality management system of the
validating organization, which is part of its management system.

Updating organizational management systems through the introduction and improvement of quality management
systems is a basic necessity for all organizations, no matter their size. The adoption and operation of a quality
management system should be considered a top priority in the management strategy of any organization seeking to
increase its effectiveness. The sustainable development of every institution or company requires quality assurance.
Essential activity related to these systems is surveying the opinion of two groups of people — the candidates for
validation and their employers. To make the survey process more effective and efficient, it is appropriate to ask the
question, "Are there modern technologies to make it easier?". The answer is, "Yes, of course — clickers, online polls
and others."

This paper considers the implementation of Google Forms as one such technology alternative for the facilitation of
the survey process. The functionalities of the Internet-based software and the advantages of its use and the ways of
dissemination of the surveys are explained. The alternatives for conducting the survey process by the indicated
forms are discussed.

Keywords: validation, quality systems, survey process, online surveys.

1. INTRODUCTION

Validation is a process of recognizing previous learning outcomes, mostly achieved through informal learning and
self-studying. It allows beneficiaries who have successfully completed this process to continue to acquire knowledge
within the formal education system, to find a better job, to improve their quality of life. In this regard, validation is
key to the successful realization of the concept of lifelong learning. Kicheva-Kirova and Kirov (2015) emphasize the
importance of lifelong learning for the development of human resources, needed for the future economic growth of
United Europe.

In this regard, it is crucial for the validation to be carried out qualitatively. The latter necessitates that validation
quality assurance systems are created and implemented. The process of self-assessment of the quality of validation
requires the opinion of different respondents to be collected, aggregated, and analyzed. To make the survey process
more efficient, it is appropriate to use modern online technologies such as Google Forms.

2. THE QUESTIONNAIRES IN THE PROCESS OF SELF-ASSESSMENT OF THE QUALITY OF
VALIDATION
The validation in vocational high schools in Bulgaria, carried out under the project "New Opportunity for My
Future™ in the period 2013-2015, was conducted according to the requirements laid out in the “Handbook on the
Validation of Professional Qualifications Acquired through Non-formal and Informal Learning”. This document sets
out the mandatory criteria and indicators on which the validation quality assurance systems should be based. A
careful reading of these criteria and indicators points to the necessity of development and conduction of 3 types of
questionnaire surveys as follows:

- Survey of the opinion of the candidates for validation (Criterion 1.2);

- Survey of the opinion of the employers of the candidates for validation (Criterion 1.2);
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- Survey about the culture of administration (Criterion 4.2).

The content of these questionnaires can be different in each validating organization. However, proposals on the
nature of questions and descriptors could be given as follows:
2.1. When questioning the candidates for validation:

- Question about in which way the candidate has learned about the possibility to validate his/her professional
knowledge and skills with the following possible answers: by a representative/the website of the vocational school;
by a representative/the website of the Employment Agency; by a representative/the website of Directorate General
"Implementation of Penalties"; by a representative/the website of the Confederation of Independent Trade Unions in
Bulgaria; by the Confederation of Labor "Podkrepa" representative/website; by the Bulgarian Chamber of
Commerce and Industry representative/website; by the Bulgarian Industrial Association representative/website; by
the Association of Industrial Capital in Bulgaria representative/website; by the NAVET representative/website; by a
relative/friend/colleague; from the media - television, radio, newspapers, incl. the Web; other;

- Questions about what exactly was validated - degree of professional qualification - respectively first,
second, third, or part of the profession; and by what specialty;

- Questions about the candidate's intention - whether he intended to validate the specialty mentioned above
from the beginning or not, and if not why he changed his mind;

- A question as to whose was the initiative for the validation - the candidate’s or his employer’s;

- A question about the candidate’s motivation for participation in the validating process;

- Questions as to whether complementary practical training was carried out in a real workplace and where
exactly — at the employer’s one or others;

- A question of whether the validation ended successfully;

- A question as to whether after the validation the respondent works according to the validated specialty;

- A question of whether the respondent would recommend the validation opportunity to their acquaintances;

- Other questions.

2.2. When questioning the employers of the candidates for validation:

- A question of whether employer's representatives participated in the Candidate Testing Boards;

- A question as to whether the employer paid for the validation of the qualifications of own employees;

- A question as to whether the employer invested in the material and technical facilities of the validating
organization;

- A question about the employer's intentions regarding the career development of the staff members who had
validated their knowledge;

- A question about the employer's degree of satisfaction with the competence of the staff members who have
completed the validation process;

- A question about whether the employer would recommend the validation opportunity to others;

- Other questions.

2.3. In the culture of administration questionnaire:

- A question as to whether the Validating Organization's staff demonstrated qualities such as tolerance,
accuracy, empathy, etc. in the course of validation;

- A question as to whether the person had any complaints during the validation process;

- A question of whether corrective actions were taken quickly;

- A question of whether the deadlines were kept;

- A question of whether, due to administrative problems, validation ended unsuccessfully;

- A question about the respondent's recommendations for the improvement of the culture of administration;

- Other questions.

3. CHARACTERISTICS OF THE GOOGLE FORMS
Google Forms are an Internet-based software suitable for conducting online surveys and examination tests. The
software has versions in all language packs that Chrome browser supports.
This resource is completely free and is available simply on the basis of creating a Google Account by registering an
email address and nothing more.
An online questionnaire created in this way can include questions of the following types:

- Short answer — when the respondent is required to enter short text responses;

- Paragraph - when the respondent is required to enter longer text responses;

- Multiple choice - when the respondent is required to select one of several possible answers;

- Checkboxes - when the respondent is given the opportunity to choose multiple responses at the same time;
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- Drop-down - when the respondent is required to select an option from a dropdown menu;

- Linear scale - when the respondent is required to choose a number from a scale, for example: 1 to 10;

- Date - when the respondent is required to select a specific date from the calendar;

- Time - when the respondent is required to select a specific time of the day or a time interval;

- other options — Multiple-choice grid, Tick box grid.
For ease of use, questions can be copied, which can save a lot of time and minimize input errors. For each question,
a mandatory response can be asked - in the completed form, the mandatory questions are marked with an asterisk
(*). Questions can be displayed in a shuffled order.
It is possible, in the e-questionnaire, to be inserted:

- Sections,

- Images - from the computer, snapshot from the phone, from a URL, from a disk drive, from a search on the
internet;

- Videos - from YouTube or a specific URL,

- Progress bar and others.
In terms of formatting, the software allows:

- to insert an image in the header of the form;

- to select the theme colour;

- to select the background colour;

- to select the font style.
The general form settings include making choices about whether or not:

- to collect the email addresses of the respondents;

- to require sign-in, limiting responses to 1 per person (with one account);

- the respondents can edit their responses after submission;

- the respondents can overview the aggregated results of all forms submitted till that moment.
The forms can be send to the target group in several ways:

- Direct Sharing - via an individual URL for the form, incl. short address;

- Social sharing - Facebook, Twitter;

- By e-mail;

- Embedded in a website.
For the purposes of validation, the first and third of these options are the most appropriate.
When there is an opportunity to use a computer lab in the validating organization for the purpose of surveying,
validation candidates could be handed a printed questionnaire’s URL. They should fill in the Google Form on the
spot in the lab, after which the form should "be closed". The collection of responses will then be stopped, and this
will ensure that the questionnaire form is completed only by the target group and not by other people.
When respondents are not present in the validating organization (for example, when surveying the opinion of
employers), links to the forms can be sent to their email-addresses, accompanied with filling-in instructions,
including the deadline date and time.
There is also a third option: the respondents can fill out paper questionnaires and then a validation organization’s
employee will enter all the responses in the electronic form(s). The point is that the answers can be immediately
summarized in charts and lists.
The advantages of every Google Form are that:

- It is completely free;

- It can be created in any language available in Google Translator;

- It can be organized and conducted in a short time;

- The forms are perfectly suited and are convenient to be filled in any browser and on any device - a
computer, a tablet, a phone;

- The design is aesthetic;

- The validation organization does not need a dedicated server and website to take advantage of the
opportunity - free web space is available after registration, which is more than sufficient for validation purposes;

- Automatic response processing with the option to directly publish on the Internet as needed,;

- Storage of responses in spreadsheet database allowing additional processing options, incl. in "Excel" -
sorting, filtering, aggregating by selected criteria, inserting pivot tables and charts, etc.
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4. ALGORITHM OF THE ONLINE SURVEY PROCESS
Online surveys can ease the work of the self-assessment committee significantly, but only if they are well thought
out and implemented. For this reason, the following algorithm could be recommended:

1. The first stage - getting acquainted with the criteria for self-assessment and determining the number of
necessary questionnaire surveys based on the groups of respondents and the topics of the surveys.

2. The second stage - designing the questionnaires. It is recommended that after the initial brainstorming, the first
variant of the questionnaire is printed and "filled in" by another person who did not participate in the brainstorming,
checking the spelling and punctuation, the thoroughness of descriptors, the correct choice of the type of each
question — multiple choice, checkbox, and so on.

3. The third stage - creating the online survey forms based on the corrected questionnaires. It is recommended to
follow this order:

- to copy the texts from the corrected text file of the questionnaire;

- to check for mistakes once again - spelling, punctuation, type of question;
- to do the formatting;

- to choose the sending method of the form;

- to fill in a trial form and make adjustments if needed;

- to delete the "trial™ response.

4. The fourth stage - sending forms and accepting responses.

5. The fifth stage — “closing” the forms, summarizing the results and publishing them if necessary.

6. The sixth stage — surveying in the next period when the results should be presented separately from the
previous ones. It is recommended that the form is copied, indicating, for example, the new year or period of the
survey in its title; previous responses must be deleted by deleting the associated spreadsheet and only then the form
may be sent to be filled-in.

5. CONCLUSION

The online surveys conducted via Google Forms allow effective self-assessment of the quality of validation. The
main advantages of this software are extensive language choice, free-of-charge and immediate summarization,
making it a convenient contrivance for any validating organization.
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Abstract: Today's business, with no exception, applies constant improvements to stand out in the market. Increasing
productivity, positioning with consumers due to the high competitiveness, economic work, the expansion and
recruitment of competent employees are just some of the benefits brought about by the introduction of innovation in
business. Adapting to changes in the market and to the wishes of consumers changes the dynamics of leadership
positions, so properties such as flexibility, speed and empathy are more expensive than so far, making them more
space for women in those leadership positions.
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Rezime:Poslovanje danas, bez izuzetka primenjuje konstantna pobolj$anja kako bi se izdvojila na trzistu. Povecanje
produktivnosti, pozicioniranje kod potroSaca usled velike konkurentnosti, privredni rad, Sirenje i zaposSnjavanje
kompetentih radnika, samo su neke od beneficija koje donosi uvodenje inovacija u poslovanje. Prilagodavanje
promenama na trziStu i Zeljama potroSaca menja dinamiku liderskih pozicija, pa se osobine kao $to su
prilagodljivost, brzina i empatija cene viSe nego do sad, prave¢i veéi prostor da na tim liderskim pozicijama budu
zene.

Kljuéne redi: poslovanje, produktivnost, inovacije, zene lideri

UvoD

Uvodenje i konstantno nadogradivanje poslovanja kroz inovacije jedan je od presudnih poboljSavanja performasi
krajnjeg proizvoda ili usluge koju kompanija plasira na trziste. Jedina sigurna stvar u poslovanju u 21.veku je ta, da
ako se na vreme ne prilagodite trzi§tnim promenama, konkurencija vas pozicionira nisko na trzistu, $to direktno
smanjuje profit i vraca vas na prethodne nivoe strategije poslovanja.

Baze znanja, kompanije koje uce, benchmarkovanje, Just in time proizvodnja i ostali delovi stratetegijskog
menadzmenta imaju za cilj dobru internu i eksternu mreZu zaposlenih koja uspesno prevazilazi potencijalne krize
koje su neminovne u svakom poslovanju.

Jedan od glavnih pokretaca ali i jedan od limitirajucih faktora ekonomskog rasta predstavljaju ljudski kadrovi, to jest
znanja i veStine kojima zaposleni doprinose poslovanju. Medu obrazovanim kadrom izdvajaju se pojedinci koji
imaju skup osobina pomocu kojih se izdvajaju kao lideri ili liderke.Motivisanje zaposlenih putem formalnih ili
neformalnih lidera izdvojilo se kao jedna od bitnijih stavki pri ocenjivanju zadovoljstva kadrova, dajuci efikasnije i
efektnije poslovne rezulltate u odnosu na one koji nisi vodeni odgovaraju¢im liderima. Prilagodavanje stila vodenja
zaposlenih predstavlja temu koja tek pocinje da pokazuje svoje rezultate i ogleda se u razlici izmedu dosadasnjih
liderskih pozicija koje su uglavnom zauzimali muskarci. Napredak Zena na liderskim pozicijama jeste o¢igledan, ali
njihovo sticanje mo¢i i autoriteta je i dalje otezano. Iako postoje zakoni, ugovori, odredbe, akti, institucionalni
okviri, postoje fomalni i neformalni iskazi koji Zenama garantuju ravnopravnost, muskarci ipak imaju prednost u
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odnosu na njih.Promene trZista i sposobnost brzih prilagodavanja, stvaranja novih poslovnih strategija i menjanja
dosadasnjeg nacina poslovne komunikacije uvele su Zene lidere na pozicije koje su do sada bile limitirane upravo
zbog ,.efekta staklenog plafona“®

Cinjenicu da postoji mali broj Zena na izvrinim pozicijama, mnogi autori objanjavaju tvrdnjama o urodenim
psiholoskim osobinama po kojima muskarci viSe nalikuju liderima nego Zene. Medutim, liderstvo se ne moze
predvideti na osnovu nekih psiholoskih karakteristika. Naime, ljudi sa odredenim tipom li¢nosti i sposobnostima
imaju vece Sanse da postanu lideri. To su druzeljubive, asertivne osobe otvorene za nove ideje, koje su savesne,
iskrene i pouzdane ali ove osobine se ne pripisuju isklju¢ivo muskarcima.

LIDERSTVO

Postoje dva shvatanja liderstva — liderstvo kao osobina naspram liderstva kao procesa. Liderstvo kao skup osobina
polazi od toga da odredeni ljudi imaju urodene kvalitete koje ih ¢ine liderima odnosno, da imaju specifican sklop
osobina. U pitanju je prirodna sposobnost koje razli¢iti ljudi posjeduju u razli¢itoj meri i po kojima se razlikuju od
drugih ljudi koji nisu lideri. Kirkpatrick i Locke isti¢u da je nedvosmisleno jasno da lideri nisu kao ostali ljudi. U
ovom slucaju, liderstvo je rezervisano samo za one za koje se veruje da imaju posebne karakteristike.

Nasuprot tome, u shvatanju liderstva kao procesa, liderstvo se posmatra kao ne$to §to se moze nauciti i razviti, i
dostupno je svima. Liderske vestine mogu da se razviju tokom vremena edukacijom i iskustvom. Kada kazemo da
lidere oblikuju njihova sopstvena iskustva, to znaci da se lideri ne radaju kao takvi. [1] Ovo ukazuje na to da mnogi
ljudi imaju potencijal da budu lideri.

U okviru liderstva, postoje dve uobicajene forme — formalno i neformalno liderstvo. Formalno liderstvo
podrazumeva zauzimanje formalne pozicije u organizaciji, dok neformalno liderstvo nastaje kao posledica nacina
ponasanja pojedinca na osnovu kojeg on dobija podrsku ostalih ¢lanova grupe. Ko ¢e se izdvojiti kao lider grupe,
zavisi od ponaSanja ¢lanova grupe i od njihovih uverenja o tome koji tip osobe bi bio dobar lider. [2] Kada se
pojedinac, bez obzira na ulogu koju ima, istakne kao najuticajniji ¢lan grupe, on postaje neformalni lider. S druge
strane, osoba kojoj je dodeljena liderska uloga, ne postaje uvek pravi lider. Vodstvo nije titula, i titule ne garantuju
vodstvo. Ipak, kada osoba pokazuje liderske sposobnosti, ona je lider bez obzira na to da li joj je ta funkcija
dodeljena ili je ona prirodno razvijena. [3]

Model liderstva se bazira na Cetiri promenljive. To su briga za potroSace, kontinualna inovacija, samo liderstvo i
ljudi. Model liderstva prikazuje Cetiri promenljive i to dve koje se ocekuju: potrosaci i inovacije i dve koje su
inovativne a to su ljudi i liderstvo u okviru preduzeca. Pored superliderstva gde lider ima sposobnost da vodi druge
da vode sebe - odnosno da se pronade superliderska energija u svakoj li¢nosti.

U modnoj industriji gde se o¢ekuje permanentno stvaranje inovacija pri razvoju novih proizvoda, veoma je vazna
uloga lidera, kao i sledbenika koji su spremni da prihvate i realizuju inovacije.

ETICKI STANDARDI KOD MUSKARACA I ZENA

Muskarci i Zene pokazuju jasne razlike kada su u pitanju osobine koje se ticu etike. Za razliku od muskaraca, zene
manje odobravaju moralno netradicionalna ponaSanja i odluke, uklju¢ujuéi i vanbra¢ne odnose, razvod i
samoubistvo. Ovo poti¢e od veée religioznosti zena. Zene takode ispoljavaju vise saose¢anja prema osobama koje
nemaju puno srece i usredsredene su na bliske odnose u reSavanju moralnih dilema. Na radnom mestu, Zene manje
odobravaju neeti¢ne poslovne prakse poput koriséenja poverljivih informacija. One manje pristaju na elemente koji
se koriste prilikom pregovora, kao §to su pogre$no predstavljanje ¢injenica, laziranje prijateljstava radi dobijanja
informacija i davanje laznih obeéanja. Jedno istraZivanje je pokazalo da su u mnogim zemljama Zzene manje
tolerisale neposteno i nelegalno ponasanje kao $to je uzimanje mita. Drugo istraZivanje ukazuje na to da je manje
verovatno da ¢e izvrSne direktorke biti sklone prevarama i nelegalnim poslovnim dogovorima .[2,4] MoZemo
zakljuciti da su zene u prednosti u odnosu na muskarce kada je re¢ o moralnom ponasanju, Sto bi moglo da olaksa
izbor Zena na izvrSnim pozicijama.

RAZBIJANJE ,,STAKLENOG PLAFONA”
Kada je u pitanju ravnopravnost polova, istrazivanja pokazuju neverovatne podatke: diskiminaciju na osnovu pola,
nejednak tretman prilikom zaposljavanja, nizu zaradu za rad jednake vrednosti, neuravnotezeno uces¢e Zena i

3E fekat staklenog plafona predstavlja teoriju po kojoj su Zene sprecene nevidljivom barijerom da se popnu na elitne
liderske pozicije. (Northouse, P.G. (2008).Liderstvo: teorija i praksa. Beograd: Data Status.)
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muskaraca u procesima odlu¢ivanja. Da bi se ovo promenilo, morace jos mnogo da se radi ne samo u institucijama,
ve¢ 1 na razvoju svesti gradana.

Za razbijanje ,,staklenog plafona” je potrebno ukljuciti celokupno drustvo. S obzirom na to da je ovaj fenomen
zastupljen u politici i poslovanju svih zemalja, veoma je teSko iskoreniti ga u potpunosti. Medutim, postoji niz
mogucénosti koje bi dovele do njegovog smanjenja. Menjanje sistema vrednosti, licno angazovanje i oslobadanje
obrazovanja od polnih stereotipa, samo su neke od mera. Predrasude o polovima se vise ne ispoljavaju otvoreno, veé
sve ¢eSce u prikrivenoj formi. Ipak, to ih i dalje ¢ini vidom diskiminacije i ugrozavaju moguénosti Zzena da se nadu
na liderskim pozicijama. Drustvo mora da postane svesno tih implicitnih predubedenja koji imaju Stetan uticaj na
vrednovanje Zena. Da bi se predrasude prevazisle, prvo treba priznati da postoje.

Kompanije bi trebalo da upoznaju zaposlene sa ovim problemom i da ustanove nacine pracenja rada. Pozeljna mera
je i omoguéavanje Zenama da imaju fleksibilno radno vreme kako bi mogle uskladiti posao sa porodi¢nim
obavezama, zatim pomo¢ pri povratku na posao nakon neophodnih pauza u karijeri, rad od kuce i besplatno ¢uvanje
dece u samoj organizaciji. Osim kompanija koje svakako moraju uticati na smanjenje ,,staklenog plafona”, veliku
odgovornost ima i drZzava. ResSenje koje se Cesto predlaze je da vlada primeni antidiskriminacione zakone i da na taj
nacin uti¢e na organizacije da ukinu diskriminaciju na radnom mestu i unaprede mere za ostvarivanje jednakosti
polova. Pored toga, moze se formirati i posebno telo koje bi se bavilo ovim pitanjem, podsticanjem i sprovodenjem
akcija. Medutim, kada je rodna nejednakost posledica organizacione kulture, zakoni su Cesto neefikasan nacin
resavanja problema.

Razli¢ite drzave na razlicit nacin dozivljavaju problem jednakosti polova. Istrazivanja Housea u oblasti kulture i
liderstva, doprinela su razumevanju uticaja kulture na lidersku efektivnost.[5] Ta istrazivanja su nazvana GLOBE,
prema istrazivatkom programu Globalno liderstvo i efektivnost organizacionog ponaSanja. Ova istraZivanja su
proucavala kako 17 000 menadzera iz 62 razliite kulture Sirom sveta gleda na liderstvo. Istraziva¢i GLOBE-a su
definisali devet dimenzija kulture: izbegavanje neizvesnosti, distanca moci, institucionalni kolektivizam,
kolektivizam u grupi, jednakost polova, upornost, okrenutost buduc¢nosti, usmerenost na rezultate i opredeljenost na
humanost. Istraziva¢i GLOBE-a su na osnovu zajednickog jezika, geografije, religije i istorijskih ¢injenica, grupisali
zemlje u 10 klastera. Rezultati istrazivanja su pokazali da u grupi istocne Evrope (kojoj pripadaju Grcka, Madarska,
Albanija, Slovenija, Poljska, Rusija, Gruzija i Kazahstan) i grupi nordijske Evrope (u koju spadaju Danska, Finska i
Svedska) ljudi teze tome da Zene tretiraju ravnopravnije. Nasuprot njima, klaster Srednjeg Istoka (koji &ine Katar,
Maroko, Egipat, Kuvajt i Turska) karakteriSe tretiranje razli¢itih polova na razli¢it na¢in. Zene esto imaju nizi
status od muskaraca i za razliku od njih, veoma mali broj Zena se nalazi na pozicijama autoriteta.[6]

Postoje brojni motivi za otklanjanje barijera koje spre¢avaju zene da stignu na liderske pozicije. Kao prvo, svima ¢e
se omoguciti jednake Sanse da se nadu u liderskim ulogama. Mogucénost da se pronadu najtalentovaniji pojedinci
povecava se ako se oni traze i medu Zenama koje ¢ine polovinu radne snage. Pristup vecoj grupi kandidata i
razli¢itost je direktno povezana sa finansijskim uspehom kompanija. Drugo, razli¢itost izmedu ¢lanova grupe,
odnosno musko-zenski timovi, omogucavaju vecu produktivnost od timova sastavljenih od istog pola. Istrazivanja
su pokazala da postoji snazna povezanost izmedu stepena zastupljenosti razli¢itih polova i finansijskih rezultata
organizacije, kako se broj zena na vrhu povecéava, tako se povecava i finansijski uspjeh.

ZAKLJUCAK

Lokani i globalni uspeh na poslovnoj sceni u velikoj meri dolaze kao rezultat inovacija. Mobilisanje znanja,
tehnoloskih vestina i istustva u kombinaciji sa idejama i novim proizvodima i procesima uz pomo¢ pravih i aktivnih
lidera stvara dominantno pozicioniranje na trzistu i konkurentnost kao jednu od osnovnih performansi uspes$nih
preduzeca.

Metafora ,,staklenog plafona“ teoretski ukazuje na neprobojnu prepreku a sada su te prepreke mnogo manje
izrazene. Pre 20 godina je uspon Zena do pozicija u vlasti bio nezamisliv. Danas su zene stekle pristup Sirokom
spektru liderskih uloga. Ipak, predrasude i diskriminacija koje onemogucavaju napredovanje Zena nisu nestale.

Zene poprimaju osobine koje su do sada posedovali samo muskarci, jer postaju upornije na putu da zauzmu mesto
lidera, kako u poslovanju tako i u politici. Ta njihova borba nije umanjila njihovu Zenstvenost. Zene su samostalne,
sa §irokim pogledima na buduénost i snagom da promene sadasnjost. Zene, iako ranjive i nezne, nose u sebi lidersku
snagu i otvaraju granice medu drzavama i ljudima. One dokazuju da su neophodne promene u drustvu, bilo da se
tice spoznaje kvaliteta koje poseduju Zene, ili njihovog postavljanja na lidersko mesto. Time se smanjuju stereotipi
koji su gusili Zzene i davali im samo pocetnu, prirodnu poziciju - majke i supruge. Danas Zene pokazuju da mogu biti
uspesni lideri u mnogim zemljama i uspesno se boriti sa svim izazovima i teSkoc¢ama u drustvu.
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Abstract: In the Victorian period, philosophers and economists argued with satisfaction "goodwill" as an indicator
of the general well-being of an individual. The benefit was portrayed as a numerical math of a person's happiness.
According to this idea, it was natural to assume that the choices made by consumers were such as to maximize the
profit of the try, which means to make itself as happy as possible. The problem was related to the fact that these
classical economists never really describe how they can profit. How could the "amount of benefit" be closely related
to the choices and different solutions? Is the benefit of a person the double the benefit of an additional carrot? Does
the concept make any sense of meaning apart from the meaning of maximizing people? Because of these conceptual
problems, economists have neglected the old point of view as a mate of happiness. Instead, the theory of consumer
behavior has been completely redesigned in relation to consumer preferences and the benefit is only seen as a way of
determining preferences. Gradually, economists began to admit that all the issues about the benefit of choosing a
choice had to do with whether a basket had a higher benefit than another, but the higher it was not so important.
Finally preferences were defined in terms of profit: to say that a basket was preferred to another basket, meant that
the basket had a higher benefit than the other basket. This means that we are so inclined to think in a different way
about these issues. Customer preferences are the basics useful to analyze the choice and usefulness is a way of
describing preferences.

Keywords: Benefit, Benefit Management, Benefit Function, Benefits Benefit, Indifference Benefit Curb

INTRODUCTION

For favorite baskets are set higher than for the least preferred baskets. This means that a basket (x1, x2) is preferable
to another basket (y1, y2) only if the usefulness (x1, x2) is greater than the usefulness (y1, y2), any (x1, x2)> (y1,
y2), only if the condition is met:

u(xy, X,) > u(y;, Y,) (0.

The only important thing to benefit is how she lists the basket of goods. The magnitude of the benefit function is
important only to the extent of ordering the various consumer baskets, and this sort of basket of goods appears as an
ordinarily advantageous one.

. 2) 1 b)

v

v

v = f(u) V=

Figure 1: Graphical presentation of benefit function v = f(u).

Figure 1 shows schematically the characteristic features of the benefit function. In the schematic representation 1a)
it is noted that the function of benefit, v = f (u), is a monotonous function, because all time the function value is
increased in a monotonous manner. Schematic representation 1b) shows a benefit function which is not monotone
because at some intervals it increases, while in some other intervals the function in question decreases. This means
that in this function we can see trends in growth and decrease in the value of the benefit function.
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The rate of change of the benefit function for a given interval can be set as the ratio between the differences in the
change of the function values, by the difference of the argument change of the respective function, namely:

ﬂ — V(uz) _V(u1)
Au u, —u, @).

Provided that the integral of dependence (2) is required, for the function v = uexp (-u), then we extends to the
expression:

v=(1+u)exp(-u,) - (1+u,)exp(-u,) Q).

This means that for this case, the benefit function v = uexp (-u) is not monotonous (figure 2):

034
¥ = uexpi-u)
024
014
D T T T T 1
1] 1 2 3 4 5

Figure 2: Benefit function v = uexp(-u).

For this function of ease, the maximum value is set, Vi = 1/e, for u = 1.

Concerning the benefit function, this statement is valid: a monotonic transformation of a benefit function is a
benefit function that presents the same preferences as the initial benefit function.
The function of benefit in reality is presented as a pertinent indifference clause. Since every basket in an indifference
curve should have the same benefit, a benefit function is a way of assigning values to different indifference curves in
a way that higher indifference curves are assigned larger numbers. First of all, monotonic resignation is a re-
enumeration of indifference curves. As long as the influence curves containing the preferred baskets are set far away
from the indifference curves containing the least preferred baskets, the designation will represent the same
preference.

CARDINAL BENEFIT

There are some theories that pay attention to the magnitude of benefit. They are known as the cardinal benefit
theory. In a cardinal benefit theory it is assumed that the measure of the benefit difference between the two basket of
goods is of some importance.
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E=7

Bv FABE)

Figure 3: Cardinal benefit (B(v)) between curves (benefit functions) related (4).

Regarding the assignment of cardinal benefits, we will further analyze indifferent curves (benefit functions)
according to (4):
u=K-u ; u/A+v/B=1 @)

The integral utility between these integral curves, namely of these useful functions, is:

(2-K)AKB?

B(v) = 2(B+KA)

5).
Maximum value of benefit B(V)ax IS:
B2(,/B(B+2A) —B—-2A)(B—./B(B+2A))
BV) mex =
2A\/B(B+2A) ©)
VB?+2AB -B

e
A

Figure 3 graphically presents the usefulness of the benefit functions according to (4).

By analyzing the diagram, these important conclusions can be drawn:
- With the increase in parameter K, the benefit B (v) increases to a maximum value, then falls below the value, so
that the growth trend is more pronounced than the downward trend.
- For the same value of parameter K, the greatest value of benefit B (v) belongs to the highest value of parameter B.
- The maximum values of the parametric curves are pushed to the right, increasing the value of the parameter
K.

For such preliminary analysis, special emphasis is also given on the elasticity coefficient (¢). For any two
statistical variables X and Y, the elasticity coefficient € (Y, X) is determined by the expression:
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elY,X)= %é
.

e(Y,X)+&(X,Y) =1=100%

Further we will require the elasticity coefficient according to the expression (5). In this regard, it is beneficial (A =
5B=7):

=K, Bfv )

(B 1K)

Figure 4: Elasticity coefficient of the benefit B(v)against of parameter K.
On the other hand for elasticity coefficient obtain:

S(B).K) = 2B+ K2A-2B
(K —2)(B + KA) ®).
£(B(v),K) +&(K,B(v)) =1=100%

By analyzing the diagram according to Figures 4, these important conclusions can be drawn:
- With the increase in parameter K, the elasticity coefficient £(B(V), K) falls below the value, while the elasticity
coefficient £(K, B(V)) increases with the value.
- For the sample value, K = 1.2, the elasticity coefficient £(B(V), K) has a value of 2, while the coefficient of
elasticity £(K,B(V)) has a value of -1, which means that when the K parameter increases by 1%, the elasticity

coefficient &(B(V), K) increases by 2% (plus sign), while the value of the elasticity &(K,B(V)) coefficient
decreases (minus signs) by 1%, and so on.

Obviously, the elasticity coefficient can also be determined for other important dimensions of the problem
involved.

CONCLUSION

The paper presents the problems of the function of benefit, the character of its change, and how it can be determined
the benefit to the given type of benefit function. It has been emphasized that it is of particular importance to change
the function of benefit, from the aspect of whether it is a function of monotonous benefit or non-monotonous Then it
has been shown that benefit functions can be graphically represented through indifference curves so that the
indefinite curve character is closely related to the performance and behavior of the benefit function. Regarding the
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cardinal value of the benefit function, several characteristic cases have been discussed, and for these cases it is
shown how the usefulness of the benefit function is determined. The analysis of the elasticity coefficient
determination for the benefit functions was also given.
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PERFORMANCE MEASUREMENT SYSTEM OF THE RESOURCES IN REPUBLIC
OF KOSOVO

Baki Koleci
University “Haxhi Zeka” Peja, Kosovo, baki.koleci@hotmail.com
Redon Koleci
National Military University, Veliko Tarnovo, Bulgaria, redon_koleci@hotmail.com

Abstract: Professor Robert Kaplan of Harvard Business School and David Norton as the Balance Scorecard
Collavorative founder and director of Palladium Group with joint research since 1990 and so far have come to the
conclusion of how contemporary enterprises advertise in business, stressing that organizations have strategies to well
formulated, but 7 out of 10 organizations are not successful in its realization. As a main cause have highlighted the lack
of appropriate instrument for realization of the strategy. Their collaboration in the 1990 project "Measurement of
performance of the organization™ that involved 12 companies and has resulted in the creation of the BSC concept.

The concept development is documented in the abovementioned four articles published at the Harvard Busniess
Review, and then described in detail in Norton and Kaplan's The Balances Scorecard: Translating Strategy into Action.
At first, this was a new system of performance measurement in organizations that took into account the organization's
success from four specific perspectives (financial, consumer, internal processes, and learning and development).

The BSC "Measuring Organizational Performance” combines measuring with the organization's strategic plan. The BSC
concept of "Performance Measurement of the Organization” states that it is very important to select measurements
based on strategic successes rather than to improve the existing performance prospects so that we need to focus on those
work processes that need to be performed especially good to be the successful strategy.

With the development of the BSC concept "Performance Measurement of the Organization" has come up the
combination of financial and non-financial measurements that are created by the organization's strategy. The creators of
the measurement measurement for the result of the organization should be in direct relation.

Now the BSC "Measuring Organizational Performance"” presents a widespread strategic management system, only in
the profitable but also in the nonprofit sector of the public sector. Thanks to the perspectives, a framework for the BSC
"Measurement of Organizational Performance™ was created and for that organizations it was possible to measure how
values are created for their customers, how to advance their own ability and invest in the employees, for systems and
procedures to advance performance in the future. According to BSC authors, "Performance Measurement of the
Organization" as an advanced performance measurement system has developed an inclusive management system, which
for the first time enables us to summarize feedback on strategy implementation.

Keywords: Performance measurement, development, concept.

SISTEM | MATJES SE PEROFRMANCES NE NDERMARRJET E REPUBLIKES SE
KOSOVES

Baki Koleci
Universiteti “‘Haxhi Zeka” Pejé Kosové, baki.koleci@hotmail.com
Redon Koleci
National Military University, Veliko Tarnovo, Bulgaria, redon_koleci@hotmail.com

Abstrakt: Profesori Robert Kaplan nga Hardvar Business School dhe David Norton si themelues Balances Scorecard
Collavorative dhe drejtor i Palladium Group me hulumtimet e pérbashkéta gé nga 1990 e deri mé tani kané ardhur né
pérfundim se si ndérmarrjet bashkékohore té anavansojné né biznes duke theksuar se organizatat kané strategji té
formuluar miré, por 7 nga 10 organizata nuk kané sukses né realizimin e saj. Si shkak kryesor kané theksuar mungesén
e instrumentit pérkatés pér realizimin e strategjis€. Bashkpunimi i tyre né projektin: “Matja e performancave té
organizatés” e vitit 1990 q& ka pérfshiré 12 kompani dhe ka rrezultuar n€ krijimin e konceptit BSC.

Zhvillimi i konceptit &shté i dokumentuar né pérmabatjen e katér artikujve té botuar né Harvard Busniess Review, dhe
pastaj detajisht té pérshkruara né librin e Norton-it dhe Kaplan-it The Balances Scorecard: Translating Strategy into
Action. Né fillim kjo ka gené sistem i ri né matjen e performancés né organizata qé ka marré parasysh suksesin e
organizatés nga katér perspektiva té veganta (financiare, konsumatore, proceseve té brendshme si dhe mésimit dhe
zhvilimit).
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BSC “Matja e performancave té organizatés” ndérlidh matjen me planin strategjik t€ organizatés. Koncepti i BSC-sé
“Matja e performancave té organizatés” thekson se &shté shumé me réndési té pérzgjidhet matja qé bazohen né suksese
strategjike né vend gé té pérmirsojné perfromancat e suksesve egzistuese ashtu gé duhet té fokusohemi né ato procese té
punés té cilét duhet té kryehn vecanarisht miré gé té jeté strategjia e realzuar me sukses.

Me zhvillimin e konceptit BSC “Matja e performancave té organizatés” ka ardhur deri té kombinimi i matjeve
financiare dhe jofinanciare gé krijohen nga strategjia e organizatés. Krijuesit e realzimit t& matjes pér rezultat e
organizatés duhet té jené né lidhje té drejtpérdrejté.

Tani BSC “Matja e performancave té organizatés” paraqget nj€ sistem t&é p€rhapur t€ menaxhimit strategjik, vetém né ato
proftibile por edhe né ato joprofitabile t& sektorit publik. Duke ju faleminderuar prespektivave éshté krijuar njé kornizé
pér BSC “Matja e performancave t€ organizatés ” dhe pér até organizatat mundén t& masin se né cilén ményré krijohen
vlera pér konsumatorét e veté, si munden té pérparojné aftésisé vetanake si dhe té béhet investimi pér té punsuarit, pér
sisteme dhe procedura gé ta avancohen performancat né té ardhshmen. Sipas autoréve BSC-ja “Matja e performancave
té organizatés” si sistem i avancuar pér matje t€ performancave ka zhvilluar njé sistem t€ menaxhimit gjithé pérfshirés, i
cili pér heré té paré na mundéson gé té pérmblidhen informat kthyese né lidhje me zbatimin e strategjis.

Fjalét kyce: Matja e performancés, zhvillim, koncepti.

HYRJE
BSC-ja “Matja e performancave té organizat€s” ju mundéson menaxheréve q€ biznesin ta shiqojné ndér katér
prespktivat e réndésishme. Me zbatimin e kétij koncepti menaxhmenti i larté merr informata pér kéto katér pika té
prespektivés dhe njékohésisht zvoglohet mundésia e informacioneve té tepérta me pérkufzimin e numrit té matjeve.
Perspektiva paraget tre grupet thelbsore té intersit pér aksionarét, konsumatorét dhe sé fundi pér té punsuarit né
organizaté. ®
BSC “Matja e performancave té organizatés” pér strategun e organzimit paraget njé lloj sikurse q€ &shté tabela
kontrolluse pér pilotin né aeroplan. Pér fluturimin e aeroplanit jané t& domosdoshme informatat e shumta mbi lartésiné
shpejtésiné largésiné karburantin dhe té ngjajshme. Ato né mes veti duhet té balasnohen gjegjsisht té ruajné gjendjen e
getésisé. Shfrytzimi i vetém njé informaté mundet té jeté e rrezikshme dhe fatale, si dhe vetém njé lloj i matjes té
pereformancés. BSC-né “Matja e performancave té organizatés” si sistem i matjes t€ performancave né organizaté
Kaplan dhe Norton japin né shembullin konkret sipas pasqyrimeve né vijim.
Kaplani dhe Nortoni shumica e sistemeve kontrolluese bazohen né njésité financiare dhe caget afatshkurta, té cilét kané
pak lidhje me zhvillimet organizative dhe realizimin afatgjaté té cageve strategjike. Né kété ményré krijohet hapsira e
humnerés né mes té zhvillimit té strategjisé dhe zbatimit té& saj. Me shfrytzimin e konceptit té BSC-sé pérmirésohet
lidhja e zhvilimit afatgjaté dhe té askioneve aktuale té punés sipas katér perspektiva té theksuara.
Kaplan-i dhe Norton-i kané shpikur sistemin e vendosjes sé vizonit dhe strategjive né organizaté, sipas katér
perspektivave té shigimit, té vendosjes sipas cageve, masave, géllimeve dhe té aksioneve. Koncepti i BSC-sé “Matja e
performancave té organizatés” nénkupton qé matjet finaciare dhe jofinaciare medeomos duhet jé pjesé e sistemint
informative pér té punsuarit si dhe pér té gjithé nivelet né organizaté.
Formulimi i cageve dhe i masave té performancés nga prespektiva financiare dhe jofinanciare nuk éshté dicka e thjeshté
dhe rallé. Shumica e organizatave té sukseshme edhe para paraqgitjes sé BSC-sé kané formuluar cage edhe masa mbi
performancén sipas bazave té ndryshme me géllim té kontrollit teknik pér opercacionet afatshkurtra. Me gjithé até
sistemet e tilla t¢ masave té performancés nuk kané gené té balancuara, pér até BSC-ja e siguron kété baraspeshé né
bazé té tre parimeve:

- Balansimi né mes té masave eksterne gé pérfshin aksionarét dhe konsumatorét ndaj masave interne qé
pérfshin proceset biznesore pér mésim dhe zhvillim.

- Balansimi né mes masave té suksesit, si rrezultat i askioneve té kaluara ndaj masave té pérformancave té
ardhshme.

- Balansimi né mes té masave objektive té suksesit, t& lehta pér matje kuantitative dhe subjektive ndaj atyre
masave kualitative té perforancés.
Pérvec gasjejs sé balansuar pér masat e performancés, BSC-ja “Matja e performancave té organizatés” ka realizuar
edhe njé péraprési t€ dukshme ndaj sistemeve tjera té matjes. Né té vérteté BSC-ja na mundéson gé té definohen
raportet e shkaktaréve dhe pasojat brenda njé strategjie. Strategjia éshté hipotezé e lidhjeve né mes té aktiviteteve pér
shkaktarét dhe pasojat ndaj ardhémrisé sé déshiruar. Cdo tregues né lidhje me BSC duhet gé té jeté pjesé e zinxhirit té
raportit té shkaktaréve dhe pasojat gé bart mendimi i strategjisé pér njésiné e biznesit né organizaté. Paraqitja e miré e
BSC-sé metodés duhet té paraget pérzierja e masave té rezultateve ngacmuese té treguesve. Cdo 1émi strategjike duhet
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qé té kété prijés dhe ngecés duke na drejtuar te zinxhiri i pasojave dhe shkaktarérve e cila zbatohet horizontalisht né
[émit strategjike dhe vertiaklisht né mes té tyre. Treguesit e meteodés sé BSC-s¢ “Matja e performancave té
organizatés” duhet té jené t&€ ndérlidhur me shkaktarét e caqeve financiare. Kjo proceduré nénkupton se strategjia éshté
e shéndruar né bashkési mbi hipotezat e shkageve dhe pasojave. Paramendimi né mes té lidhjeve shkak pesojé ka
réndési té vecant pasi treguesit na mundésojné gé né kuadér té strategjive té fushés jofinanciare pér parashikime té
performancave té ardhshme financiare.

Nga kétu del se treguesit financiar tregojné performancat e kaluara ndérsa treguesit e Iémive jofinanciare jané shkaktar
té performancave té ardhshme.

Né definimin e hipotezés strategjike nisemi nga prespektiva e pronarit edhe konsumatorit. Pytja bazike &shté: cilét jané
caget financiare me mendim té rritjes sé té hyrave dhe ngritjés sé produktivitetit. Cilét jané burimet kryesore té rritjes?
Kur njé heré definohen caget nga perspektiva financiare, pytja e ardhshme do té ishte se: Kush jané konsumatorét e
cakut gé do té sigurojné rritje t& hyrave dhe miksin e profitabiliteti t¢ prodhimit dhe shérbimit? Cilat jané caget nga kjo
perspektivé si dhe do ta masim suksesin né realizimin e saj? Vizioni i pérbashkét, kuptimi i ndérsjellé dhe drejtimi i
njejté si dhe mundi i pérgjithshém organizativ kérkon té definohet ajo se ¢ka organizata joné éshté dhe se cka duhet té
jeté. Perspektiva e konsumatorit pérfshin edhe definimin e prozimit té vlerés i cili definon ményrén se si ajo organizaté
do ta definon vetveten né kahje té miksit t€ prodhimit, ¢mimit, shérbimit dhe raportet e konsumatorve ndaj imazhit
ashtu qé té térhigen dhe kujdesen pér konsumatorét e pérzgjedhur dhe té pérfitojné raportet me ata.

Caget financiare té konsumatorit jané rrjedha té déshirura, miré po ato nuk precizojné njékohésishté edhe ményrat se si
arrihet te ato. Perspektiva financiare véshtron masa tradicionale mbi parané si¢ &shé profitabiliteti, rritja e té hyrave dhe
pasurija pér aksionarét. Perspektiva e proceseve interne ku biné dizajni i prodhimit, zhvillimi i brendit, i tregut i shitjes,
i shérbimit, i prodhimtarisé dhe i logjistikés i definojné aktivetet e neovojshme pér relazimin e propozimeve té
déshiruara pér vlerat e diferencimit dhe rrjedhés sé shkaktuar té déshiruar financiare.

Perspektiva e katért e mésimit dhe zhvillimit na zbulon aftésité dhe kushtet e nevojshme gé proceset interne té biznesit
té realizohen. Fjala éshté pér infrastrukturén organizative, shkathtésisé, aftésité dhe njohuriné e té punésuarve,
teknologjiné té cilén e pérdorin té punsuarit si dhe klimén né té cilén punojné ata.

Mirépo Kaplan dhe Norton miré e vérejné se BSC “Matja e performancave té€ organizatés” metoda ésht€é mé tepér se
sistem i matjes taktike dhe operative pér performancén. Organizatat inovative e shfrytézojné metodén BSC si sistem té
menaxhimit strategjik.

Nga si¢ i theksuam mé paré shihet se konceptet e BSC-sé éshté zhvilluar nga sistemi i matjes sé performancave né
organizaté ndér kahje té sistemit té biznesit me menaxhimin strategjik. BSC si sistem i menaxhimit strategjik pérfshin
kéto procese kritike t€ menaxhimit strategjik:

1. Sqarimi dhe shéndrimi i vizionit dhe strategjisé

2. Komunikimi i cageve dhe masave strategjike

3. Plani, caget dhe iniciativa strategjike

4. Rritja e feedback-ut strategjik dhe mésimit.

Procesi i sqarimit dhe shéndrimit té vizonit té strategjisé ju méndéson strategéve té origanizatés té sqarojné dhe
realizohen pérputhshméri né mes té vizionit dhe strategjisé. Q& vizioni dhe strategjia t¢ munden té kryhen me sukses
duhet gé te realizohet konsesus né nivele té& ndryshme té organizatés té tregohet strategjia me né té mé shumé cageve
strategjike.

Procesi i komunikimit dhe ndérlidhjes ju mundéson menaxherérve gé té bartin vizonin dhe strategjiné e organizatés té té
gjithé té punsuarit dhe té ndérlidhin cage strategjike dhe masa me caget népér nivele mé té ulta né organizaté duke i
pérputhur me caget individuale me té punésorit. Tradicionalisht suksesi i njésive dhe departamenteve éshte vlersuar né
bazé té rezultateve financiare dhe pér até inicativat individuale ndérlidhe me caget afatshkurta financiare. Koncepti i
BSC-sé“Matja e performancave t€ organizatés” ju mundéson menaxherérve gé té gjithé nivelit e organizatés qé té
kutpojné strategjiné afatgjaté dhe caget e njésive, té njésive té biznesit si dhe cage individuale té jené té harmonizuara
né mes veti.

Procesi i planifikimi té biznesit dhe vendosjes sé cageve i mundésojné organizatés qé té pérputh planet e veta biznesore
me ato financiare. Né kohén e tanishme organizatat jané té detyruara qé té shfrytézojné ndryshime té llojllojshme né
programe, por me shfrytzimin e konceptve t€ BSC-s€, “Matja e performancave té€ organizatés” si bazé pér alokim té
resurseve dhe vértetimit té prioriteteve krijohen kushtet gé aksionet e ndryshme dhe iniciativa té jené té drejtuara né
realzimin e cageve afatgjata strategjike.

Procesi strategjik i feedback-ut dhe mésimit ju mundéson organizatés gé té zhvillon koncepte strategjike né bazé té
mésimit. Mésimi strategjik nénkupton jo vetém pérshtatje por edhe mésim né vazhdimsi ose né rreth té dyfisht, gé
nénkupton krijimin dhe hulumtimin e fushave té ndryshme strategjike pér ngritjen e organizatés. Procesi i pérditsimit
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dhe mésimit organizativ duhet me doemos té jeté bazé e hartimit té vizioneve dhe strategjive pér ndryshimet
organizative.

Kaplan dhe Norton kété koncept té strategjisé e kané formuluar pér implementimin e strategjis€ me emértimin skema
strategjike.

PERFUNDIMI

Né dy decenjet e fundit shumé teoricient dhe prakticient e theksojné faktin se formulimi dhe impelmentimi i
strategjisé éshté e réndésisé e vecanté pér suksesin e njé organizate. Thelbi kryesor géndron né pyetjen se si té
zbatohet strategjia e formuluar miré pasi nga ajo formé do té varet zbatimi praktik i saj. Njé ndér faktorét e ndenjé
sistemi jané masat pér matjen e rolit té strategjisé dhe pércjelljen e suksesit té organizatés. Né t& shumtén e rasteve
organizatat nuk disponojné me sisteme té masave duke u bazuar né tregues financiar ashtu gé suksesesi i planeve
strategjike analizohet kohé pas kohe, gé pér kohén e tanishme té ndryshimeve dinamike dhe torbulente nuk éshté e
mjaftushme.
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INCLUSIVE TEACHER PROFILE

Violeta Kyurkchiyska
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Abstract: In modern schools, children with different opportunities and needs are trained and educated. The new
social reality requires an organization of the educational process involving all students, regardless of their potential.
Together students with learning difficulties, with special educational needs, children at risk and those with
outstanding opportunities in science, art and sports will be trained. This is called an inclusive schooling system,
which is different from the traditional integrated schooling system. The latter has the character of inclusion, i.
integrated learning provides an opportunity for children with learning needs to participate in an educational
environment for everyone. This is ensured by building a supportive environment that includes appropriate
architectural and social living conditions, individual educational programs, complex pedagogical assessment team,
special educational tools and equipment, didactic materials and tools, etc. Unlike integrated, inclusive schooling is a
humane act that implies no spatial mixing of children, emphasizes on quality education, regardless of opportunities
and needs. A process in which integrated learning has a significant place, a process that seeks to eliminate all forms
of segregation in education, encompass vulnerable and isolated children, and to encourage and foster the
participation of all children.

This implies a change in the overall educational process in the center of which is the teacher. One who implements
training that responds adequately to the variety of students with different opportunities. One who uses methods and
tools, on the basis of which the individuality of the learner is leading and contributing to the mastery of key
competences by all students. The inclusive teacher has an adequate teaching (not only for academic knowledge but
for developing social and other competencies and support.) Furthermore, an inclusive teacher educates in tolerance
and respect for differences and, on the other hand, stimulates the introduction of a pedagogical, child-oriented
approach. Working in a team of specialists in the direction of socializing and educating students by creating
conditions for increased social contacts and relationships, helping to build self-confidence related to capable
achievements and achievements are just some of the tasks. Moreover, the teacher prepares students for a successful
transition to every next life stage.

The inclusion teacher's profile is built in parallel with the implementation of inclusive education. There are many
unresolved issues and challenges ahead of him that will allow him to participate in various trainings.

Inclusive teacher qualification more than ever becomes a permanent process that is part of his career development
and professionalism.

Keywords: educational process, an inclusive teacher profile, training, inclusive environment

INPOPNJI HA IPUOBILIABAILIINUA YUYUTEJ

Buogera Kiopkuuiicka
HIymencku yausepcurtert ,,En.K.IIpecinacku”, bearapus, Vv.Kyurkchiyska@shu.bg

Pe3iome: B cbBpeMeHHOTO yumiIHile ce 00yd4aBaT W BH3IUTABAT JEla C Pa3IHYHU BH3MOXKHOCTU M MOTPEOHOCTH.
HoBarta conmanHa peaqHOCT Hajlara TakaBa OpraHH3alus Ha 0OOpa30BaTENHO-BB3MHUTATENEH MPOLEC, B KOHUTO
ydJacTBaT BCUYKU YUCHHIHM, HE3aBUCUMO OT IMOTCHIHAJIA WM. 3aez[Ho ydy€Hunu C 06y‘II/ITeHHI/I TPYAHOCTH, CBC
CIeIMaTHA 00pa30BaTEIHU MMOTPEOHOCTH, JCla B PUCK U TaKWBa C U3SBEHU BH3MOXKHOCTH B 00JIACTTAa Ha HAayKaTa,
M3KYCTBOTO U CHOpTA 1Ie ce 00y4aBar. B ToBa HaMupa CMHCHII IPHOOIIABAIIOTO 00pa30BaHKE, KOETO € Pa3IniuHO OT
uHTerpupanoro. IlocneHOTO WMMa XapakTepa Ha BKIIOYBAIO, T.€. HHTErPUPAHOTO OOYYEHHE MpPEeaoCTaBs
BB3MOKHOCT Ha Jiella ¢ 00pa30BaTelHU MOTPEOHOCTH Jla y4yacTBaT B oOpa3oBaTelHaTa cpela, NMpeJHa3HaueHa 3a
Bcuuku. ToBa ce OCUrypsABa 4pe€3 U3rpaxXjaaHe Ha NOAKPEIAIa Cpeaa, KOATO BKIIFOYBA MOAXOAAIIN apXUTEKTYPHH U
COLMATHO OWTOBU YCJIOBHSI, WHAWBUIyaTHH OOpa30BATENHH MPOrPaMH, EKHIl 32 KOMIUIEKCHO MeJaroruyecko
OlICHsIBaHE, CHIEIUAITHA YUYeOHOTEXHUYECKHU CPEJICTBA U anaparypa, JTUJaKTUIeCKU MaTepualii | oMaraia u T.H. 3a
pas3iiuKa OT MHTETPUPAHOTO, MPHOOINABANIOTO 00pa30BaHKe € XYMaHEeH aKT, KOUTO MpeJoara He MpoCTPaHCTBEHO
CMecBaHe Ha Jlelara, [OCTaBsl akKIEHT BbPXY KAaueCTBEHO OOpa3oBaHHE, HE3aBUCHMO OT BB3MOXKHOCTUTE U
notpebHocTute. [Iporiec, B KONTO HHTErpUPaHOTO 00yUeHUE MMa 3HAYUTEIHO MSCTO, MPOIIEC, KOUTO Ce CTPEMH Jia
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npeMaxHe BCHYKH ()OpMU Ha cerperanusi B 00pa30BaHHETO, J1a 00XBaHE ySI3BUMHUTE M U30JIMPAHH IO €JTHA WU JpyTa
NIPUYMHA Jela 1 JIa HaChp4H U OJIaronpHsATCTBA YYaCTUETO HA BCUUKH Jella.

ToBa npenmonara MpoMsiHa Ha OAIOCTHHS 00pa30BaTelieH MPOLEC, B OCHOBATA Ha KOSITO CTOM YUUTENAT. Tol € To3H,
KOWTO peanmn3upa oOydeHHE, KOETO  OTroBaps aAeKBaTHO HA pa3HOOOPA3HETO OT YUYCHUIM C Pa3IN9IHU
BB3MOXKHOCTH. VI3110113Ba METOAN M CPEACTBA, B OCHOBATA HA KOMTO MHANBUIYATHOCTTAa HA 0OydJaBaHUS € BOZCIIA U
JOIPUHACSIIY 32 OBJIA/BaHE HA KIIOYOBHTE KOMIIETEHTHOCTH OT BCHUYKM ydeHHIH. [IprnobuiaBamusT yauren € ¢
a/IeKBaTHO TPEToiaBaHe (He caMO Ha aKaJeMWIHHU 3HAHUS, HO 3a Pa3BHBAHE Ha COLMAIHU M JPYT'H KOMIETEHTHOCTH
n nozakpena. Hero mosede — nproOIiaBamusAT y9uTeI BB3IMHUTaBa B TOJIEPAHTHOCT U 3aUMTaHE HA PA3IHUMUATA, a OT
Jpyra CTpaHa CTUMYJIMpa BbBEXKIAHETO Ha NEeJarorndecku IMoIxo0/l, OpPUEHTHPaH KbM jerara. Toi paboTu B €KHII OT
CHEeNMATMCTH 10 NOCOKa Ha COLMAIM3MPAHETO U BB3MUTABAHETO HA YYEHHIUTE KAaToO Chb3JaBa YCJIOBHUS 3a
TIOBUILICHH COLIMATHA KOHTAKTH ¥ B3aUMOOTHOILECHUS, ChACHCTBA 3a M3rPaKJaHe Ha CaMOYBEPEHOCT, CBbp3aHa ChC
crocoOHoCTHTE U ToCcTKeHHsATa. [IoroTBs yueHHIUTE 3a yCIeeH Npexo/] KbM BCEKH CJIE/IBAILl )KUTEHCKH eTaIl.
[MpoduneT Ha MpUOOLIABAIINS YUUTEN CE M3rpaxk[a yCIOPEIHO C pealn3upaHe Ha MPHOOIIaBaIoTo o0pa3oBaHHuE.
[Ipex HEro CTOsIT MHOTO Hepa3pelleH! BBIPOCH M MPEIU3BUKATEIICTBA, KOUTO YPE3 y4acTUsl B Pa3IMYHU 0OydeHUS
me paspemm. Kpanupukanusara Ha NpHOOIIaBaIysA YIUTEN TOBEUE OT BCIKOTa CTaBa IEpMaHEHTEH MIPOIIEC, KOUTO €
4acT OT HETOBOTO KapHEPHO M3pacTBaHE M MPO(ECHOHAINIBM.

KarouoBu nymu: oOpasoBareneH npoiiec, mproOIasa npo il Ha yIuTeInTe, 00ydeHne, MproodInasamia cpeia

1. BBBEJEHUE

[IpuoobiiaBamoTo 00pa3oBaHUE € pe3ysiTaT OT HEOOXOAUMOCTTa OT PedOPMH, MPOJUKTYBAHH OT HOBATa COLMAIIHA
peansoct. To e OHa3M YacT OT ChbBPEMEHHOTO 00pa3oBaHue, KOATO TPsAOBa Ja Ch3/ajie YCIOBHS 3a Pa3BUTHETO Ha
BCCKHU YUCHHK, HE3aBUCUMO OT BH3MOKHOCTHTE U MOTEHIMANa My. B yuminmara ce 00y4yaBaT U Bp3IHUTABAT JIEla C
pa3MuHM BBb3MOXKHOCTH. Herio moBeye — HAKOM OT TSAX UMAT NpoOJIEMH B Pa3BUTHETO, IPYTH ca C OOy4YHTEIHH
TPYAHOCTH, TPETH Ca Jella B PUCK, a 32 HAKOU €3UKBT, HA KOWTO ce 0OyuaBaT HEe ¢ MailuWH. YCHOPEIHO C TAX B
Ki1aca ce o0yd4aBaT M YUYCHHIIM C W35IBEHH BB3MOKHOCTH B 0O0JNACTTa HA HAyKaTa, M3KYyCTBOTO M cropra. ToIIn
LIMPOK CIEKTHP OT YYCHUIIM MOCTaBsl BhIIpOca 3a npoduiia Ha npuodiiasaiius yuurteln. [IpemnogaBarensiT, KOHTo 1a
Ch3/1aJie TaKaBa OpraHm3alus Ha 00pa30BaTENHO-BB3MUTATEIHHS MPOIEC, MPU KOSTO BCHUYKHU 3aCJHO JIa OBJIAICST
HEoOXoAUMHTE 3HaHHUA M (opMHpaT yMeHus. 3a LenTa ¢ HeOOXOAMMO TOW [1a MO3HaBa MOTCHIMAla Ha CBOHMTE
YUCHHIY, TEXHUTE UHTEPECH U MOTPEOHOCTH U HA Ta3d OCHOBA JIa IUTAHKpA JCHHOCTTA CH.

[MpuoOuaBamusIT yuyuTen € Mpeau BCHYKO KPEeaTHBHUS IpernojaBaTten. Toil Thpcu M OTKpHBA CHEHUPUIHOTO U
WHIUBHUYAIIHOTO B JETETO U 0 pa3BuBa. KOMIETEHTHOCTTa My B 00JIaCTTa Ha BH3PACTOBATA M IEJaroruyuecka
MICHXOJIOTHSI ca OTIpaBHATA TOYKA Ha JACHHOCTHTE 3a pealM3upaHe Ha [eNUTe Ha MPHOOIIABAIIOTO 00pa3oBaHHE.
W3nons3BaHuTe CpeicTBa M METOAM 3a paboTa ca MHTEPAKTUBHHM M ITPOBOKUPAT YYEHHUIIUTE KATO TH ITOCTABAT B
cpena Oorara Ha UMITYJICH.

2. TNMPUHIUIIA HA TIPUOBIIIABAHE
3a peanm3upaHe Ha MPHUOOIIABAaIOTO 00pa30BaHKe W yCIeNmHaTa paboTa Ha MPHUOOIIABAIINS YIUTEIN € HE00X0IUMO
MIPOMsTHA Ha YTBBPACHUTE CTEPEOTHUITH IO TIOCOKA Ha!
Hpunoun 1:IlpomsHa HA HarJacuTe
HeobxonumocTTa OT MpOMSHA MO IMOCOKAa Ha IPUEMAHETO HAa pa3IMIHUTE € B OCHOBara Ha pedopmara B
00pa3zoBaTeTHO-BB3MUTATEeHUSL TIpoliec. B y4unuine ce oOyudaBar Jiena CbhC CHELHalHUd 00pa3oBaTelHU
notpednoctr (COII), KOMTO MMAT pa3MYHK HAPYIICHHUS B Pa3sBUTHETO: YMCTBEHA M30CTAHAJIOCT, YBPEAEH CIYX,
HapyluieHo 3peHue, QU3NUECKH YBPEXIaHUs, KAaKTO U TaKUBa C MHOXECTBO YBpEXJaHWA. BCHUKM Te3u jema ca
Pa3IMYHH OT OCTaHAJIWNTE, KOETO HAMUpPA M3pa3 KaKTO BB (PU3MUCCKHU aCIEKT, Taka U B MOBeAcHYECKU. JJokaTo mpu
YYCHHUIATE ¢ OOYYUTEITHH TPYIHOCTH M €3UKOBO-TOBOPHH MPOOJIEMH DPAa3UUUATa CE MPOSBSIBAT B YCIEBACMOCTTA
MIPEMMHO, TO MPH U30pOCHUTE pa3sHOBUIHOCTH Ha aena cbc COII cuTyarusTa mMa KOMIUIEKCEH XapakTep. B Tasu
BpB3Ka NMPOMsSHA B HArjlacara 3a NpHEMaHe Ha Pa3M4HUSA € ompeaensma. [IpumemaHe KakTo OT 0OOMIECTBOTO,
YYWINIIETO, YIUTEIUTE, Taka U OT Aenarta 0e3 mpoOiIeMu W OT TeXHHTE ceMeiicTBa. Pomsita Ha mpuoOrmaBamius
y4uTEd € MO0 IO0COKAa Ha BBH3IUTAaBaHE HAa YYEHHUIIUTE B JyXa Ha LEHHOCTUTE, JieXalld B OCHOBaTa Ha
proOIIaBamoTo obpasoBanre. Te moraT fa ObAAaT OTKPUTH BHB BCHUYKHU KYNTYpH, (GUIOCOUU U PEIUTHUU U ca
OTpa3eHH B HAW-BXHUTE YJICHOBE Ha MEXIYHAPOIHUTE TIOKYMEHTH B chepaTa Ha YOBEIIKUTE TpaBa. Te BKIIOYBAT:
Bzaumno yeaxcenue;, Tonepawmuocm; Ilpunaonexcnocm xvm obwmocmma; Bwsmoocnocm 3a pazeumue Ha
cobcmeenume ymenus u mananmu, Bzaumonomowy; Bzaumno Hayyasane, Cvoelicmsue na xopama 0a nomazam Ha
cebe cu u Ha ceoume 0OUWHOCMU.
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Ot Te3u LeHHOCTH TPsIOBa J1a ce PBKOBOJIY BCEKHM YUMTEN B paboTrara cH, 3a Jia pealn3upa XyMaHHHs XapakTep Ha
00pazoBaTeTHO-BB3MUTATEIHUS TIpoliec. B KkakBa cremeH, MpenojaBaTelsT, Ie JoNpHuHece 3a (opMUpaHe Ha
LIEHHOCTHA CHCTEMa 3aBHCH H OT MOJKperiaTa Ha CEMEHCTBOTO KaToO ()aKTOp BHB BH3MUTATEIHU IIPOIIEC.
Heobxonnma e mpomsiHa 1Mo 1MOCOKa Ha ONpeAeTIeHUETO npobiemuu Oeya. Besko mere Moxke ga 0bae mpoOiieMHO.
Brmpoc Ha uneHTH(GUKAINS ¥ HHTEPIIPETAIU € MpOoOJIEeMHOCTTa Ha AETETO. B ciydas onmpememnsmy ca poAUTEeIINnTe
1 YUIJTUIIETO- KaK T€ OMPEeIIAT HETOBUTE MPOOJIeMH 1 KaKBO MPECTOH 33 PEIIaBaHETO UM.
Hpunoun 2: Cp3naBaHe Ha MpuodUIaBaIIa cpeaa
KeMm mpumoOmiaBata cpema mMar OTHOIICHHE (aKTOPHTE ChC CTHUMYNIHPANIO BB3NEHCTBHE 3a HAachpYaBaHE Ha
npuobmaBamoTo odbpazoBanue Te ca 1o NOCoKa Ha:

»  KyamypHo-obpazoeamennama cpeda — OCUTYpsiBallla OT €Ha CTpaHa EMOLMOHaJIeH KOM(pOpT Ha

YUSHHIUTE B YUWIUILETO, a OT APYyra — NOAKPENa U CTUMYJIUPaHe Ha Pa3BUTHETO UM, C OTJIEH] Ha
TOBa J1a OTTOBOPH Ha TEXHUTE MOTPEOHOCTH U HHTEPECH.

B cBosiTa chIIHOCT, KyATypHO-00pa3oBaTelHaTa cpeJa MOXKE Ja C€ IPEJCTaBH KaTo KOMIUIEKCHO MOHSTHE,
MIOCPEACTBOM KOETO Ce M3pa3siBa €AMHCTBOTO Ha KyJATypaTa U 00pa30BaHUETO KAaTO B3aMMHO JOIIBJIBAIIM CE aCIIEeKTH
Ha COLMAJIHMS )KHUBOT. [1]
B menarornkarta KynTypHO-00pa3oBaTeIHATA Cpella M3Tpa)K1a JIMIHOCTTA IO OIpeesicH HAaUWH U B 3aBHCUMOCT OT
M3MCKBAaHUATA Ha MPOMEHAIIATA CE )KM3HEHA W IeJarorniecka CUTyalus. 3a Ta3u mejl KylITypHO-oOpa3oBaTemHaTa
cpema B oOpa3oBaTeNHaTa HHCTUTYIHA ce (OpMEpa KaTo CPEACTBO 3a oOe3ledaBaHe Ha XyMAaHUCTUIHHUTE HIEH H
IEHHOCTH 3a TMPHOOIIAaBamo, pa3BUBAIIO, JHYHOCTHO OPHEHTHPAaHO oOpa3oBaHWe. Ts € MpEImocTaBKa 3a
YCBOSIBAHETO Ha LIEHHOCTHUTE W HOPMHUTE Ha MarepualiHaTa M JyXOBHAara KyJTypa OT MOApacTBalIWTe, 3a
peanu3upaHe Ha COOCTBEHHMSI MM TIOTEHIMAN ¥ TBOPYECKOTO MY pPa3BUTHE U oOoratsiBaHe.[2]
[MpuobmaBamara KyiTypHO-oOpa3oBaTeliHa cpela NMpaBU YYHIMIIETO IPUBJICKATEIHO M JlaBa BB3MOXHOCT 3a
Pa3BUTHUC KAKTO Ha YYCHHUUIUTC, TaKa U Ha TCXHUTC YUYHUTECIIU, 3alllOTO Cbhb3JlaBa BB3MOXKXHOCTU BCHUYKHU A4 61)Z[3T
3ae/IHO, Jla Ch3/aBaT OTHOIICHMS, Ja W3rPaKAaT IpPUSATEICTBA HE3aBHCUMO OT pasziM4MsATa MEXAY TAX. Ts
CTUMYJIMpa NOCTCIICHHOTO BKJIFOYBAHC U YBCJIMYAaBAHC HAa aKTUBHOCTTA, UHUIIUATUBHOCTTA U CAMOCTOATCIIHOCTTA Ha
MTOIPACTBAIIUTE KATO MOCTAaBS aKICHT Ha CMUCIO(MOPMHUPAIINTE W THIHOCTHO 3HAYUMHE 00JIacTH Ha )KUBOTA.
[IpuodmuraBaneTo € mpolec, Ype3 KOWTo ce pa3KpuBaT U OTCTpaHsABaT Oapuepu. EmHa ot Te3u Gapuepu e cpenara,
KOSITO € HeoOXoamMo ma Oblle JOCTBIIHA 33 BCHYKH, ajalTHpaHa KbM HYXIUTE Ha CHBPEMCHHUTE COLHAIHU
peaTHOCTH, KOMTO ca B OCHOBaTa Ha pedopma B oOpa3oBaTenHaTa cicreMa B Ta3n Bpb3ka € HEOOXOIMMO Ch3JaBaHe
Ha TakaBa MMpHOOMIaBama cpeia, KOITO MAaKCHMAHO [Ia Ch3MIaJIe YCIOBHS 32 PAa3BUTHETO HAa BCHUYKH. YUHJIHMIICTO
KaTo cpela, B KOSTO C€ OCBIIECTBSABa 00maTa MOJKpera 3a JUIHOCTHO Pa3BUTHE, HACOYCHA KbM BCHYKH JEIa B
TOATOTBUTEIIHA I'pyIla 3a 3aAbJDKUTCIIHO MPEAYIUIUIITHO o6pa3OBaH1/1e 1 KbM BCHUYKHW YYCHHUIIN B Kjlaca, rapaHTUupa
Yy4YacTHETO U M3sBaTa UM B 00pa30BaTENHUsI MIPOLIEC U B JEHHOCTTA HA YUUIIUILETO
3a na Oble ONArompHsSTHO COLMATU3UPAIIOTO BB3JACHCTBHE Ha YYWIMIIETO, € HEOOXOJMMO: Aa ce MOAIbpKa
TIOJIOKUTCIIHA Harjiaca y J€TE€TO KbM YUYWIHMIICTO U HETOBUA NEAATOTMYCCKNU U BB3IMMUTATCIICH KOJICKTHUB, y‘le6HI/I$IT
npouec ga ObJie OpraHU3MpaH M MPOBEXKIAH WHTEPECHO, KMBO, OJM3KO /IO WUrpara WIM ChYETaHO C Hes, Ja
BB3/IeiicTBa 3001110 MOJIOKUTEIHO HA eMOLOHaTHATa cdepa Ha aereTo. [IpuoduiaBaneTo € He IPOCTO MPUCHCTBUE,
a yJacTHe W yCIeX 3a BCHYKH ydaiu ce. ChOTBETHO, MPUCHCTBUETO CE CBBP3BA C BH3MOKHOCTTA BCHYKH Jlela Ja
MTOCEIIABAT IOCTOSHHO M PEIOBHO YUIIHINETO. YYacTHETO MMa OTHOIICHHE KbM KAadeCTBOTO M PE3YIATATHUTE OT
MTOCEIICHNETO Ha YYWIIMIIETO, @ YCIEXBT Ce OTHACS JO IOCHTHATUTE Pe3yNTaTd. B Ta3u Bph3Ka, MPUOOIIABAIIOTO
o0pa3oBaHUe ce IMpreMa KaTo IMO-BHCIIe HUBO OT HHTETPHUPAHOTO 0O0pa30BaHMUE, Thil KaTO MPH MOCIESIHOTO aKIIEHTa
ce TMOCTaBs BHPXY (PU3UUECKUS JOCTHII M TOCEIIAeMOCTTa Ha YYWJIHMIIETO OT CTpaHa Ha Jella ChC CICIHATHH
oOpa3zoBaresHM THOTPEeOHOCTH Karo OuyakBaHUATa ca JETeT0 Ja Cce MpPOMEeHH, 3a Ja OTIOBOPH Ha
0011000pa30BaTEeTHUTEe M3UCKBAHWS, JOKATO MPHU NpHOOIaBanmoro obOpa3oBaHWe, YYWIWIIETO KAaTO CUCTeMa €
TOTOBO Jla ce€ MPOMEHHW, 3a Ja OTrOBOPM Ha HYXIuUTe Ha Bcsko zere.[3] CnemoBarenHo, MpHOOIIABAIIOTO
o0Opa3zoBaHHe rapaHTHpHAa HE CaMo JOCTBII 10 OOpa3oBaHHE, HO M CE CTPEMH Ja OCHTYPHU CMHCJIOBO ydyacTHe,
MOCTHIKEHUSI U yCIieX 32 BCUUKH Jela, ChoOpa3sBaliki ce ¢ MOTPeOHOCTUTE M CHJIHUTE MM CTPaHH, a C TOBa Jia ce
IIOAIIOMOTHE OBJIAAABAHECTO HA BAXHHU JKUTENCKU U COIMMAJITHU YMCHUS. HpI/IO6H_IaBaHeTO npeamnojara U paBHH
BB3MOXKHOCTH 32 y4yacTHEe M HaydyaBaHe, KaTO C€ 3a4MTa JIMYHUAT M300p NpU M3rOTBsHE Ha oOpa3zoBaTelHATa
Iporpama M OCHTI'ypsIBAaHETO Ha IIeJarornueckara ImojIKperna.
[MpnobmaBaneTo ce pasriiexaa W KaTo MHOTO IOBEYE OT BKIIOYBaHE B 00pa3zoBaTelHATa CHCTEMa, 3allOTO HE ca
MaJIKO CJlyJaWTe KOTaTO cCHCTeMara Ha oOpa3oBaHME BKIJIIOYBA J€lia, HO HE YCIIABa J1a MM OCHTYpH Hoanpbkka. U
TyK, UMEHHO HJBa pOjsiTa Ha NPHOOIIABAIIOTO O0Opa3oBaHME, KOETO CHIACHCTBAa 3a TOBa JlelaTa Ja IoJydaT
aJileKBaTHa IOJKpEna Jia y4yar, Jja y4acTBaT, Jla pa3BUBAT IIBJIHMS CH IIOTEHIMAI, 1a ce CONMKaBaT C APYyTuTe, aa ce
YyBCTBAT IIPUETH U IICHEHH U Ja IPEXKHUBEAT yCIIeX B YICHETO U KUBOTA.[4]
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»  CompyoHuyecmeomo u u3epaxcoane Ha YCHOUYUBU 6PBb3KU MencOy 0bpazoeamennume
uHcmumyyuu u pooumenume € (hakTop, KONTO AOMpHHACS 3a yKpelBaHE Ha IMpHOOIIaBamaTa
cpena

Pornsita Ha pomuTenuTe 3a MPEBPBINAHETO HAa YUIIMIIETO B CpPella 32 BCHYKH € OT M3KIF0UYNTEITHO Ba)KHO 3HAUYCHHE.
Popurenute ca Hail-3anHTEpecoBaHaTa CTpaHa B 00pa30BaTEIIHO-BB3MUTATENHMS Tporec (6e3 Aa ce oMaraoBakaBaT
YUHATENNTE) U TAXHOTO y9IacTHE € M3KIIOUMTEIHO BAXHO TIPH peam3hpaHe Ha KaysaTa ,,[IacTIMBH U 0O0pa30oBaHU
nerna”. KaTo 4ijieHOBE Ha yuuauwHume Hacmosameicmea Te CHISHCTBAT KAKTO 32 MaTEPHATHOTO obOe3revaBaHe Ha
mporieca Ha mpHoOmaBamo oOpa3oBaHKME, Taka W 3a CH3JaBaHC HAa OJIATOTNPHUSATCH IMCUXOKIMMAT. Poisita Ha
POIUTEINTE B Ta3W MOCOKA € OT Ba)XXKHO 3HAYCHHUC 3a CICIUATHOTO OOpa30BaHUEC W YYWIUIIHUTEC PHKOBOJICTBA
Tpsi0Ba 1a UM JaJIaT Ta3U BH3MOXKHOCT Upe3 y4acTHE MOJ PA3ITUYHU (POPMHU.

PonutenuTe U CeMEMCTBOTO KaTO ILUIO MPEACTABIIIBAT MHOTO BaXKECH CIIEMEHT OT CHCTEMara Ha MPHOOIIaBamoTo
00pa3oBaHue, Thi KaTo B MApTHHOPCTBO C YYUTEIIMTE MOTAT Ja ChACHCTBAT 3a MO-OBP30TO M JECHO MPUOOIIaBaHe
Ha TEXHHTE Jiella KbM ydeOHaTa cpefia. 3aToBa ¢ BAXKHO MEXK]y MEJaroTHUCCKUTE CIICIHATICTH U POJUTEIIUTE JIa Ce
W3rpad TOCTOSHHA, JBYNOCOYHA BPB3Ka M KOMYHHKAIUS W T€ IIOCTOSHHO NMa ObJaT MHPOPMHUPAaHH KAKTO 3a
MTOBEICHUETO Ha CBOWTE JClla B YYWIIWINEG, TaKa W 3a HAYHWHA, IO KOWTO CE CIPaBAT C YCBOSBAHETO HA YICOHHA
MaTepHal, 3aTPyAHSHUATa U MPOOJIEMHUTE, ¢ KOUTO ce CONBCKBAT B CBOETO C€KEAHEBUE W B3aMMOOTHOIICHHUS CHC
ChY4YeHHIN. B Xoma Ha chBMecTHaTa paboTa MEXIY YUHUTEIH W POIOHUTENH € BaXKHO Ja ce oOpbhIla BHAUMaHHE Ha
MHCHHETO Ha POIUTEIUTE, 3aII0TO Te Haii-moOpe MO3HaBaT CBOMTE JeIla, a B CIIyYad KOTaTO Ce Hajara Jierara uM na
CMEHST YYWIHWINE, TeIbpBa Ja H3rPaXJaT HOBH B3aMMOOTHOIICHHUS, Ja YCBOSBAT y4eOCH MaTepuan u [p.,
pomuTenanTe Morat ga ObJAaT B IOMOI Ha YYUTEIUTE, KaTo [OMaraT W MOIKPENAT CBoeTo jere. ToBa naBa
OCHOBaHHE 3a W3BOJIa, Y€ IIEHHOCTHTE HA CEMEMCTBOTO W OTHOIIEHUETO HA TEJarorHuyeCKUTe CHEIUAIUCTH KBbM
BCEKM YYEHHK Ca Ba)KHa IPEJIIOCTaBKa 3a TOBA YCHEUIHO Aa ObJAaT NMpPUOONIEHH Jeuara KbM 00pa3oBaTEIHHUS
IpoIiec, a ce CTHUMYJIHpA TAXHOTO >KeJIaHHE 3a JIMYHOCTHO pa3BUTHE M M3TPa)KJIaHe Ha B3aUMOOTHOLICHHS ChC
ChYYCHHUIH U TPUATEIH, 03 TAXHOTO pa3Hyue 1a UMa 3HAUCHHE.

ChTpyIHHYECTBOTO W MAPTHHOPCTBOTO  MEXAY POTUTEIH, MENAarOTHYCCKH CIEIHAIICTH, 00pa30oBaTeIIHU
WHCTUTYIIUH U OOIIECTBOTO KATO IIIO MOXKE Ja C€ M3rpaid KYJITypHO-0Opa30BaTEIHO MPOCTPAHCTBO, B KOSTO
mpuoOIIaBamoTo 00pa3oBaHWE C€ SBABAa aJCKBaTHHWA OTrOBOp Ha IIpaBaTa Ha JelaTa, JHKBHIUPAHETO Ha
JUCKPUMHUHAIIUATA U H3KITFOUYBAHETO.

» [ledazoeuueckume cneyuaiucmu — pewagawy (akmop 6 peanusupame Ha HPUHYURUME HA
npuobwasauomo obpazosanue.

OOpazoBarenHaTta NOJAKpeENa, KOSTO CE OYakBa Ja OKaKaT IMEAarornuecKHTe CIEUUaMCTH, M3UCKBA OT TAX Ja
HaMepsAT Hal-e(eKTUBHUTE HAYMHU 3a TIO3UTUBHO OOIIYBaHE U MOJKpEIa, Taka ue Jerarta ¢ pa3IiuHd CIIOCOOHOCTH
1 HAYMHM 3a B3aMMOAEHCTBHE M y4YeHE Ja MoraT Ja ce BKJII0YBAT IIBJIHOILICHHO B OOpa3oBaTeIHMA IIpoIlec, Oa
pazbupar u ga ydactBaT. Te ciemBa jga yMesT Ja MPOMEHAT 3aJavyWTe M Ja MPOSBSIBAT TI'bBKaBOCT, KOTATO
OTpeJICNICHN U3UCKBAHUA ca TPYJHU 32 HAKOU Jena. KaTo KiIro4oBM MHCTPYMEHTH 3a NOCTUTAHETO Ha KadecTBO Ha
o0Opa3oBaTesHUsl MPOLIEC MOTraT Ja Ce OTKPOST ChbBMECTHOTO OOYy4eHHE Ha Jiella C pa3jIM4Hu 00pa30BaTeHU
moTpeOHOCTH U AudepeHIannATa Ha 3aga9nTe.[2]

B Ta3m BpB3Ka, egHAa OT OCHOBHHUTE 33/Ja4l Ha YYUTEIUTE € B XOAa Ha 0Opa3oBaTeNHUS IMpOIeC Aa pas3lo3HAsT
OOyYUTETHUTE W TOBEICHUYSCKH TPYIHOCTH Ha JelaTa, Ja B3aUMOJCHCTBAT C TSIX Ha Pa3lIMYHH HUBA, Taka 4e
YYCHUIINTE Ja pa30upaT MO3HABATEITHOTO ChABPKAHME U JIa yJacTBaT B MEAarOTMYECKOTO B3aUMOJICHCTBHIE. 3aTOBa
€ Ba)KHO, B KOHTEKCTa Ha MPHOOMaBamoTo o0pa3oBaHUe, YUUTEIUTE a U3CIeIBAT MMOTEHIINAla Ha BCAKO JIETe, Ja
ro Haco4yaT B KOHTPETHATa MOCOKa, KAKTO M Ja Ch3/aJaT YCIOBUS, KOUTO Jia YIASCHIT 0Oy4YeHHUETO HA YUECHUIIUTE U
Jla TOTIPHHEcAT 3a MOCTHTaHeTO Ha YCIeX II0 BpeMe Ha TSIXHOTO oOpa3oBaHHMe. A, 3a Jja Ce€ CIy4YH BCHYKO TOBaA €
HEOOXOIMMO YYHUTETUTE J1a OCH3HASIT BAXKHOCTTAa Ha MPHOOIIAaBamoTo oOpa3oBaHue Kato (akrtop 3a mogoOpsBaHe
Ha 00pa3oBaTeNHHUS POIIEC.

TennennusaTa 3a 3aeqHO OOy4YeHHWE HAa BCHYKM YYCHHIM B YUINIMINEG IIpexroyiara ajgekBaTHa MpodecHOoHaIHa
KBATA(DHUKAIMS HA YIUTEIUTE. AKO YICHHKBT € TO3H, B UIMETO Ha KOTOTO CE€ M3BBHPIIBA pedopMaTa, TO yIUTEIAT €
T03H, KoiiTo 5 m3BbpmBa.[5] ToBa mpejmonara MPHOGIIABAIIMAT YIUTEN Ja YCHBHPIIEHCTBA H HAIIPAKIA CBOUTE
KOMITETEHTHOCTH ChOOpa3HO ChBPEMEHHHTE TEHJEeHIMH. [loBeue OT BCsKora Ha KBadU(UKAIUATA HA YIUTEIUTE
TpsiOBa /1a ce MOoTJIeAHe KaTO Ha MePMaHEHTEH MPOLEC

3. TEHAEHIHWHU B MIPUOBIIIABAHETO

ITocouenunTe MPUHIMITK B MPUOOIIABAIIOTO 00pa30BaHKe HajaraT MPOMEHHA B JCHHOCTTA HA MPHOOIIABAIIHUS
YYHTEI, KOUTO CTaBaT TeHIACHNNUS B paboTaTa My. Te ca 10 OCOKa Ha:
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e H3nonzeanume memoou nHa paboma é npuoouiasauia cpeoa.

Vuuduiupane B IproOIIABAIIOTO 00pa3oBaHUE € HEBB3MOKHO, 3aI0TO BCEKH YUCHUK € MHIUBUIYAJIEH CIIydail.
Hsma enviHHA METOIMKA, HE Ca NPWIOKUMHU €IMHHH MOAXOAU. BCAKO OT Aeuara cbC ClELUanidd 00pa3oBaTeIHu
NOTPEOHOCTH HUMa CBOSTa MCTOPHMA B pa3BuUTHETO cu. OT Apyra CTpaHa yYEHULUTE C W3ABEHH Bb3MOKHOCTH
NpOSABABAT PA3JIMYHM CIIELUAIHM ClIocOOHOCTH. ToBa Hajara ThPCEHe HAa METOAM W IOXBATH 3a paboTa, KOUTO
obesneuaBar paboTara ¢ Jela, KOUTO UMAT Pa3jdYyHU BB3MOKHOCTH U yMEHHsA. MeToau, B OCHOBAaTa Ha KOUTO
MHAMBHAYAIHOCTTA Ha O00y4YaBaHWs € BOJEINA U JOIPHMHACAT 3a OBJAASBAHE HA KIIOYOBUTE KOMIIETEHTHOCTH OT
BCHYKH yUEHHUILIN.

TenzeHIys B paboTaTa Ha IPHOOINABAILKS YIUTEN € U3MOI3BAHETO HAa KOHCTPYKTHBU3MA, KOMTO JaBa BB3MOXKHOCT
00pasoBaHWETO @ CTaHE WHTEPAKTUBHO. HIKOM OT KOHIEMIMUTE, KOUTO Ca B OCHOBATA HAa TO3M MOJEN ca
ENIEKTPOHHOTO OOYYEHHE, KOOMEPATUBHOTO OOyYeHHE U KOJabopaTMBHOTO oOyueHue. Hemo mnoseue —
KOHCTPYKTMBM3MBT Ch3[aBa YCJIOBHMSA 3a ABTOHOMHOCT Ha ydeHHKa. Ha oOydaeMus ce jaBa BB3MOKHOCT a
HampeaBa ¢ yaIo0€eH 3a HEro TEMII, Ja Y4u B yA0OHO 3a HErO BPEME, U CHIIEBPEMEHHO C TOBA C HHUIIO JIa HE N30CTaBa
[0 3HAHWSA WM PE3YJITATHOCT CIPSIMO OCTAHAIUTE YYEHHWIM. MOBMIIABAT KAaueCTBOTO M Ja YBeIWdaBar
NOCTHXKEHUATA. [Ipr METOIHUTE ChC 3aCHIIEHA HHTEPAKTUBHOCT YUUTEIAT KOHCYITUPA M OKypaKaBa CBOMTE yYEHUIIN
Ja TBPCAT HyXKHAaTa MM HMH(OpPMalKs 3a DPELIABAHETO HA PAa3JIMYHU IIO3HABATENHM 3ama4d. TOM € aKTUBEH
NOMOIIHKK, CTUMYJIMpA ¥ OKypa)kaBa YYEHMIIUTE M 110 TO3HM HA4YMH MOBMILABA TAXHOTO KEJAHUE M MOTHMBALMSA 3a
yuede. OT CBOS CTpaHa yYEHUKBT MMa BB3MOKHOCT Jia MHULMMPA PEYEBU JAEHHOCTH, KATO aKTHMBHO CE BKJIIOYBA B
JIMCKYCHH, ODOCHOBAaBa Ce, M3Ka3Ba JUYHO MHEHME, MPEOJOJNABA PA3IMYHU GapuepHd NPH OOLIYBAHETO M TO3H
HPOIIEC CTAaBa ECTECTBEHO U 0€3 HANpPEKEeHHeE 3a Hero. Taka TON HEYCETHO YChBBPIICHCTBA CBOSTA KOMYHHKATHBHA
KOMIIETEHTHOCT U CTaBa yBEPEH.

Yuenemo upes compyonuuecmeo (cooperative learning) e HampaBjeHie B ChbBpEMEHHATA aMEPUKAHCKA [TEIarOTHKa,
KOETO ce pa3BuBa 0cobeHo B nocnenHoro aecermierre. Cropen C. KerbH —0CHOBOIONIOKHUK Ha UIEATa 32 YUCHE
4pe3 ChTPYIHUYECTBO, LENTA € Ja Ce ChueTae IPynoBaTa OpraHu3alds Ha 00y4eHHETO ¢ MHAUBULYAIU3aUsiTa. 3a
HEro € XapakTepHO M3IOJI3BAHETO HA METONM Ha OO0ydYeHHe, KOUTO ca IO3HATH OTIAaBHA (METOJ HA MPOEKTHUTE,
npoOIeMHO OOYYEeHHE M Ip.), HO Te ce MpHiarar no crneuupuyeH HaYUH, KaTO CE€ HAChpYaBa ChTPYIHHYECTBOTO

MEXAy YUSHHIUTE B rpymnara. Kommorpure u ungopmayuonnume mexnonozuy OCUTypsBaT NOJAXOSIIHN yCIOBHS 32
TOBA, 3allOTO T€ pasyuTaT HAa MHAWBUAYAJTHUTC XAaPAKTCPUCTUKU Ha YUYCHULIUTC IMPHU pa60Ta C TAX, KaKTO M Ha
yYEHHYECKATa CAMOCTOSITETHOCT, HO OPUEHTHPAHA KbM ChTPYAHUYECTBO;, HA KOMYHHKATHBHUTE U OPraHU3aTOPCKH
YMEHU Ha O6y‘laBaHI/ITe, Ha TIXHaTa KPEaTUBOCT, HHUIIMATUBHOCT U MPECANPUCMUNUBOCT, CTPEMEK KbM IIOJC3HOCT
W OTTOBOPHOCT 32 MOBEJICHUETO Ha JPYTHTE.

W3non3Banero Ha uHGOpMaIMOHHNUTE U KoMyHuKannoHHn TexHonoruu (UKT) e TeHmeHuus B mpemnoaBaTenckara
JeWHOCT Ha mpuobmaBamnius yuurten. [Ipu paboTa ¢ TSX YYSHUIIUTE HE Ce OTKA3BaT, JOKATO HE MOJIy4aT OTrOBOP,
JIOKaTo He paspemar npobiaema. Taka ce MPOBOKHUPA JTHOOO3HATEIHOCTTA UM U T€ CE MOTHUBHUPAT J1a BBPBSIT HATIPE.
UKT cb3maBa yclioBus M 3a MpHUJaraHe HA METAKOTHUTUBHUS MOJXOJ] B TPEMOIABAHETO, Ype3 KOWNTO BHUMAHUETO
Ha yYEHUIUTE Ce Haco4Ba KbM Mpolleca Ha COOCTBEHOTO UM ydeHe Ha 06a3aTa Ha pedieKcust u aHanm.[ ]Pa60TaTa
B €JIEKTPOHHA Cpe/ia € MO3HaTa 3a BCHYKH 00y4aBaHM OT KOMIIOTHPHHUTE MIPH, KOUTO Ca eXeIHEBHE 3a Jenara Ha
XXI Bek, TS € MpOBOKaTMBHA M MHTEpecHa 3a oOyuaBaHuTe. KOMMIOTHPHT € HE NMPOCTO HHCTPYMEHT, HUTO
CPE/ICTBO, & WHTENIEKTYaIIHO MPEIU3BUKATEIICTBO, 3alI0OTO TOYHO C TOBA CH KA4eCTBO TOW € Hall-MpUBJIEKATEICH 32
nenara. padorata ¢ UKT mnpoBokupa BhOOPaXKEHHETO U Ch3[aBa YCIOBHUsI 3a TBOpUecka m3siBa. He Ha mocienHo
MSICTO € POJIATa HA u2pume, Koumo Kato oOpa3oBarerieH copryep npeobianaBar, a U3MOI3BAHETO HA U2pama KaTo
METOJI € [eJIeChoOpa3HoO ¢ Oriie]] Ha HEHHOTO 3HaYeHHe 3a Bb3pacTTa Ha 6 — 10-roaumnure neua. Jlereto, urpaciku,
OBIIA[ISIBA OIPE/CICHN 3HAHUS U YMEHHMs, KAaTO MOJICH3HATEIIHO Y4acTBa W B KOpPEKIHOHEH mnporec. Urpara e
COIIMATHO-UCTOPHYECKH OO0yCIIOBeHAa (YHKIMS B Pa3BUTHETO HAa JIETETO, CHOTBETCTBAlla HAa HHBOTO Ha
CEH3UTHBHOCT, Ch3/IaBa yCJIOBHs 32 YCKOpsIBaHEe Ha (DOPMHPAIINTE MPOLIECH.

[IpuobmaBamy QyHKIMM Ha Wrpata ca: CONHMANW3Upalia, BB3MUTATENHA, TBOPUYECKa, WHTETPaTHBHA
,JIOCPEAHNYECKA. I/IFpI/ITC CBBP3BAT B €AMHCTBO q)HSI/IqCCKOTO N YMCTBCHOTO Pa3BUTHUEC HaA ACTETO, TC Ca MEXaHU3bM
3a ajanTaiysi, mproOIlaBaHe Ha JIETETO KbM OKOJIHATA CpeJia U pealiHus KHUBOT. Mrpara 3a70BoJIsgBa OTpeOHOCTTA
Ha YYEHHIIUTE OT aKTHBHOCT. YYEHHKBT HE Ce 33/I0BOJIsiBa Ja Obje nacuBeH HAOJIoaTes]l Ha Hellara, a McKa Ja
Obsie B IeiicTBeH KOHTakT ¢ Tsix. He € nocraThyHo camo jia HaOlo/iaBa JeiicTBUATa Ha APYTUTe, a ce CTPEeMH Ja
HaIpaBU OHOBA, KOETO Bhpmar. VIMEHHO 3a TOBa MOXKE CHOKOIHO Ja ce KaKe, 4e urpara ¢ €IWH OT OCHOBHUTE
METOJ¥M 3a mpuoOmaBaHe. B pamkure Ha y4YmIMIIHATA TIPAaKTHKA CE€ W3IMOJI3BAT WIPH 33 pa3BUTHEC Ha
MIPOCTPAHCTBEHATA OPUCHTAIMS HA JIelaTa, Ha peuTa M COIMAJHHUTE OTHONICHUS W WHHUIMATHBATA 32 Pa3BHTHC Ha
TOJICPAaHTHOCT W CBHIPUYACTHOCT KBM JlellaTa C Pa3IM4HU 0Opa3oBaTelHU MOTpeOHOCTH. BaxkHO € B mporeca Ha
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oOydeHue J1a ce pa3BUBAaT BCUUKU BB3MOKHOCTH M KaHAIH, 1Ipe3 KOMTO JielaTa Mmojy4aBaT nHpopmanus 3a cede cu,
3a JpyruTe U 3a CBETa OKOJIO TsAX. Upes urpaTa ce akTHBU3UPAT MHCIICHETO, TAMETTa U BhOOPaKEHUETO Ha MaJIKUs
YUCHHK; IIOATIOMAra ce Heropara CONMalIN3anus, pealn3upaT ce ChIPEKUBSIBAHE U B3aMMOIIOMOIII.
e  Exunna paboma.

Tennennus B paboTaTa Ha YYWIMINHHTE PHKOBOJACTBA € CBH3/JaBAHETO Ha YCIOBHA 3a CKHNHa padora. Ts e
periaMeHTHpa B HOpMaTuBHATa ypezba, [6] cmopea KosTo mproOmaBamoTo 00pasoBaHue Ce pealn3upa upes3 KUl
OT CIEIMAINCTU. BCEKM €nuH OT TAX HMa CBOS NPHHOC 32 PAa3BUTHETO HA YYEHHKA KaTO M3X0XKAAa OT CBOATA
MO3UIHSA ¥ KOMIETEHTHOCTH. [Ipedyyunuwnusam neoazoe, HA4aiHusm yyumen, y4umensam no... MaT QyHKIUHA Ha
KJIaCHHM PBKOBOJUTENH M TSAXHATA BOJEIIA POJIS € [0 OCOKa Ha MeToAuTe Ha 00ydeHue. ChbBMECTHO C TSX paboTsT:

- NCuxono3u, KOUTO OCBIIECTBABAT 00Ila U AONBIHUTENHA MOJKpena KakTo Ha faena cse COIl, Taka Ha
YUSHHUIM C IOBEICHUECKH MPOSBU U Jena B puck. [Ipuxonmorudeckara mojakperna, KOSATO U3BbPIIBAT €
0 [IOCOKAa Ha: Ch3JlaBaHe Ha YCIIOBHS 33 CHTPYAHUUYECTBO M e()eKTHBHA KOMYHUKAIMS MEXIY BCUUKU
yyacTHHIM B 00pa3oBaTeNHHs NpOLEeC; MPEJOCTaBsiHE Ha METOJMYECKa IIOMOII Ha YYHTENUTe 3a
NpPEeBEHLMsI Ha TOPMO3a M HACHIMETO M 3a MPEoJOoJIsIBaHe Ha NMPOOJEMHOTO IMOBEACHUE HA Jenara u
YUCHHIUTE; M3BBPIIBAHE HA IPYNoBa paboTa C Jema WM YYCHHIHW W/WIN KPH3HCHA WHTEPBEHIIHS;
paboTa cbe cpenara, B KOATO € JETETO WM YIEHHKBT - CEMEHCTBOTO, BPbCTHHUIINTE;

- J02onedu, KOUTO paboTAT ¢ Jema ¢ OOyYUTENHN TPYOHOCTH. JIeHHOCTTa UM BKJIIOYBA: IPEBCHIUS HA
KOMYHUKaTHBHUTE HAPYIICHWS W HAa OOYUYMTENHH TPYAHOCTH; IMArHOCTHKA HAa KOMYHHUKAaTHBHHUTE
HapyIICHNS; TepaleBTHYHA JNEHHOCT NMPH yCTAHOBEHH HMHAMKAIMM 332 KOMYHUKaTHBHH HAapyIICHUS;
KOHCYJITaTUBHA }leﬁHOCT C YUUTECIIN U pOAUTECIIN HA A€1a U YYCHUIN C KOMYHUKATUBHU HAPpYHICHUSA

- pecypcHu yuumenu, KOUTO OIpPEAENAT KOHKPETHHTE OOpa30BaTeIHU LEIM Ha YYCHHIHUTE ChC
CIIeLIMalTHM HYXIM 3a BCsKa ydeOHa wmim oOpa3oBaTelHa eAMHMIA. PecypcHHAT ydumTen Moxe Ja
paboTH KaTro CIeNUaIuCT ¢ o0Il mpoduii, MOANOMArail BCUYKH IPYNU Jela W/HWIH YYSHULH ChC
CIIelIMaTHA 00pa30BaTeIHU NOTPEOHOCTH, U KaTo NpodHIMpaH, MOANOMArall olpeaeieHa rpyma aena
W/UH yYSHUIM C IHAKBY 10 BUJI YBPEXKJaHUS WIN HapyleHus.[ 6]

B®3 ocHOBa Ha ywmnmmHUS y4eOeH IUIaH ce pa3paboTBa WHAMBUAYyaleH Y4eOEH IUIaH 3a YYCHUOUTE B
nHIUBHIyanHa (Gopma Ha 00ydeHHe, KaKTO M IPH HEOOXOIMMOCT 3a: YUCHHIIUTE ChC CIICIHAIHN 00pa30BaTeIHU
MOTPEOHOCTH, KOUTO ce 00ydJaBaT B THEBHA, BeUEpPHA, KOMOWHMpPaHa, TUCTAaHINOHHA (JopMa WM B JyasHa CHCTEMa
Ha oOydeHHe; yYCHHIUTE C W3SABEHU 1apOM, KOMTO ce oOydaBaT B KOMOWHHMpaHa, JUCTaHIMOHHA (GopMa WIA B
JyallHa cHcTeMa Ha 00ydeHHe.

Benukn meparoruuecky CrielMaNMCTH € HEO0OXOJMMO Ja pa3BUBAT CBOS TBOPYECKH MOTEHIMAT M HaJArpaXkaaT
KOMIETCHTHOCTUTTE CHU UPE3 YyHaCTHUA B O6y‘~IeHI/IH.KBaHI/I(1)I/IKaHI/I$ITa Ha YUYUTECIIUTEC, KOATO IMMOBEYE OT BCAKOI'a CTaBa
NEpMaHEHTEH Ipolec, Ou TpsOBalo Ja ce pasriiexia B KOHTEKCTa Ha pa30MpaHEeTo, 4e ChBPEMEHHATa
KBan(UKALKS € TPYIOB MPOLEC, JOKOJKOTO TPYNOB € XapakTepbT Ha ChbBPEMEHHOTO oOpazoBanue. Ts naBa
BB3MOXXHOCT Ha YUYMUTCIIA Aa MOIJICAHE Ha HpO6HeMI/ITC Ha l'[pO(beCI/IOHaJ'IHOTO Ch U JIMYHOCTHO PA3BUTHUE H3BBH
paMKuTe Ha TACHO pa3bupaHaTa npodecroHaaHa OOIIHOCT OT IeAaro3u u Ha ¢opMmaiHaTa oOpa3oBaTeIHa CUCTEMA.
ToBa o3HauaBa, 4e OT OTAEJHHSA Y4YMTEN C€ M3MCKBAa BHMMAHHETO Jia C€ Haco4yBa KbM paboTaTa B EKHII OT
IIPEToaBaTeN!, OCHIIECTBABAIIN ChbBMECTHO 00pa30BaTEeTHUS IIPOLIEC.

4. 3AKJIIOYEHUE

[MpuobuiaBaoro 00pa3oBaHHe JETEPMUHHUPA HOBA BH3MS HA YYMTeIs — TakaBa Ha npuoOmasani. Toi oOy4aBa,
BB3MHUTABA, COIHANU3UpA.. [[pHoOIIABAIIMAT YUUTET U3X0XK/IA OT CHEU(PUIHATA KUTSHCKA CUTYallUsl HA YICHHKA,
CchOOpassBa Ce C MCUXUYHOTO My (DYHKIMOHHpaHe, 3a 1a Ch3ane OOydMTelHAa Mporpama, KOATO Iie Obie
MakcuManiHO edekTrBHA. Toil peanusupa UequTe Ha MPUOOIIABANIOTO 00pa30BaHKUE Ype3 eKHITHA JACHHOCT, KOETO
npezrnoJara Ka4ecTsa B Ta3u mocoka. PaboTu 3a BKIFOUBAHETO/IIPHEMAHETO HA BCEKH YUEHHK B Kjlaca, OOIyBa ChC
ceMmelicTBaTa Ha BCHYKHM Jela 3a moakpena. IIpex mproOrmaBammus y4uTen CTOST MIMPOK CIEKTHP OT MpoOsieMu,
KOHTO TpsiOBa aa pem. 3a 1enTa My € Hy)KHa KpeaTUBHOCT U IIEpMaHEHTHA KB (DHUKAIIHS.
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Abstract: In the last thirty years of pedagogical practice, particular attention has been paid to the inclusion of
children with special education needs, multi-lingual children in multi-cultural environments and children living in
poverty. Nowadays, inclusive education is a subject and a requirement of all European institutions in the EU and the
Council of Europe, many families, experts, non-governmental organizations and individuals. The paper is a result of
a research of education systems, systems of support, legislation and evaluation of positive practice in the nine
countries of the European Union and Kosovo. The condition for the research countries to be included in the sample
is based on the population number not being larger than 8 million. Because of the relevance of the comparative
analysis, two older state members of the European Union were chosen (Austria, the Flemish and the French region
of Belgium), fourrecent EU member states (Estonia, Cyprus, Latvia and Slovenia), three Scandinavian countries
(Iceland, Finland and Norway) and Kosovo.The aim of the research, besides defining the currentand basic
definitions in exploring the description of the education systems of individual countries, is to present practices of
inclusion of children with disabilities and multi-lingual children to carry out the processes of inclusion. The aim was
achieved through the tasks of including children with SEN and multi-lingual children in individual countries in
Europe and in the Kosovo, through the analysis of the legal framework andthe organization of the education system
in the individual countries enabling inclusive processes, by determining differences in relation to the systems of
individual countries which are inclined to mainstream or special education, by identifying the support the particular
groups of learners: children with SEN and multi-lingual children receive within the school system, by bringing out
examples of good practices. Countries with high income rate per capita and low level of unemployment have a better
organized system of inclusion of all CSEN, they provide more support and services at the local level.
Keywords:Education system, children with special educational needs, children with disabilities, inclusive
education, European Union and Kosovo.

INTRODUCTION

The European Agency for Special Needs and Inclusive Education (further the Agency), emphasizes that everything
that is good for the children with special needs is actually good for all children (Meijer, 2003, p. 4). Throughout
Europe there is a tendency of development of new forms of inclusion of children with SEN, who require additional
support in order to participate in the regular education system. In the last thirty years, in Europe and the whole world
in general, the number of countries which create education policies and financial resources intended for the children
who do not have or access or their access to the regular education curriculum is obstructed from different reasons, is
increasing. According to Terzi (2005, p. 444), most commonly these children are: children with SEN, children with
learning difficulties and children from vulnerable groups (children in multilingual environments, poor and sick
children). Defining the groups of children depends on the used classification and international organizations. It is
understandable that the inclusion of all groups of children in ethnically heterogeneous society is a sensitive process
that requires time and resources due to the relations between the dominant community and the minorities.

1. RESEARCH SUBJECT
The subject of this research are the characteristics of education systems in the European countries and Kosovo, as a
condition for better inclusion of children with special needs in regular education systems.

2. METHODOLOGY
As a base for the methodology of the research was used analysis of international documents, reviews and
evaluations. Analysis of education development processes in the last 20 years, which are fundaments for policy
creation and assessment of the situation, represent one of the most important elements of this research. The
following methods are used in this research:

- Method of theoretical analysis based on the description of the systems of education;

- Method of comparison;

- Methods of descriptive statistics based on the obtained statistic data represented in frequency (f).
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3. SAMPLE
The education systems in 12 different countries are included in the research sample:

- 2 countriesmembers of the European Union (Austria and Belgium, Flemish and French region);

- 4 recent members of the European Union (Cyprus, Estonia, Latvia and Slovenia);

- 3 Scandinavian countries (Iceland, Norway and Finland)and

- 1 Balkan countries (Kosovo)
The countries included in the research have a population of up to 8 million. The base forthe research analysis are the
databases of EUROBASE —National system overviews on Education in Europe and on going reforms (www.
eurydice.org) and European Agency for people with Special Needs and Inclusioneducation (www.european-
agency.org), Eurostat, OECD. The data were obtained through:

- Literature studying;

- Monitoring of statistics and statistical databases.

4, RESULTS

4.1. Inclusion of children with SEN
There are various practices in Europe, but in most of the countries exists two track system for the children with
special educational needs. That means that the school systems are organized so that the specialized institutions
enable the inclusion. Europe increasingly seeks to develop the forms and mechanisms of systems that could include
children who cannot participate in the regular education system. Next are shown the main features of all groups of
children involved in the research in the countries mentioned in the sample: Austria, Belgium (fl), Belgium (fr),
Cyprus, Estonia, Latvia, Finland and Slovenia (as European Union members), Iceland, Norway (a Scandinavian
country) and Kosovo.

4.2. Europe
Through charts and explanations tables of children with SEN are shown, in EU countries and other European
countries and Kosovo.

4.3. Review of children with SEN

Table 1 — Education of children with SEN in the examined countries in 2010 (Resource: European Agency for
Development in Special Needs Education, SNE Country data, 2010 - November 2012, EURYDICE, 2012)

Inclusion Segregation Special classes in ES T;?é:f:’,{?ibneg/:f
Country
Number % Number % Number % Number %
f f f f
AUSTRIA 15.773 2,0 11.787 1,5 965 0,12 28.525 3,6
BELGIUM (FI) 8.245 1,0 46.091 5,30 N N 54.336 6,3
BELGIUM (Fr) 220 0,03 30.773 4,50 N N 30.993 4,5
CYPRUS 4.860 5,83 288 0,34 648 0,77 5.796 6,95
ESTONIA 5.611 5,0 3.365 3,0 1.459 1,30 10.435 9,3
FINLAND 24.137 4,3 6.782 1,2 14574 2,6 45.493 8,1
ICELAND 10.159 23,34 143 0,32 348 0,79 10.650 24,47
KOSOVO 101 0,02 450 0.10 523 0,12 1.074 0,24
LATVIA 2.482 1,47 6.172 3,67 1.072 0,63 9.726 5,79
NORWAY 41.552 6,7 1.929 0,30 5.321 1,0 48.802 79
SLOVENIA 7.275 4,5 2.829 1,7 400 0,24 10.504 6,5
N is missing

Table 1 shows the ratio of children set in inclusive forms of education (inclusion), in classes within the special
institutions (segregation) and in special classes within regular schools in the countries included in the research for
the academic 2010/2011. The results from the table indicate that Norway has the largest number of children in
inclusive schools, 6.7%, followed by Estonia, Slovenia, both regions of Belgium and Kosovo. Belgium (Flemish
region) has the highest percent of children educated in special institutions (segregation), 5.3% and 4.5% in the
French region. The lowest percent of segregation appears in Norway by 0.30% and Finland, 1.20%. Regarding the
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segregation, Slovenia and Austria are almost at the same level, approximately1.5%. The numbers about special
classes in regular schools point out Finland where traditionally exists positive practice in this area, with 2.6%,
followed by Estonia with 1.30% and Norway with 1%. The other countries do not have significant deviation
regarding the inclusion in special classes. For Cyprus it is characteristic that a large number of students are in
inclusive education, almost 6%, while 0.34% students are segregated, and 0.77% are in separate classes in regular
schools. Iceland has a greater share of students in inclusive education, which is characteristic of all Scandinavian
countries. A smaller number of students are in special institutions with 0.32% and 0.79% in special classes.If we
analyze the total number of children with SEN, we can conclude that it is the highest in Estonia, Finland and
Norway, then the Flemish region of Belgium, Slovenia, Austria, the French region of Belgiumand Kosovo. The high
number of children with SEN in Scandinavian countries indicates that the identification of the children is clearly
determined on a level of the local communities..

44. Segregation — Inclusion ratio

Table 2 — Number of children in inclusion and special institutions in 2010 (Resource: SNE DATA,
EuropeanAgency, 2010)

Country Ge:tirgéirlq[g of Inclt;sion % Special i?stitution %
AUSTRIA 802.519 15.773 2,0 11.787 15
BELGIUM - FI. 871.920 8.245 1,0 46.091 52
BELGIUM — Fr. 687.137 220 0,03 30.773 4.4
CYPRUS 83.307 4.860 5,83 288 0,34
ESTONIA 112.738 5.611 5,0 3.365 3,0
FINLAND 559.379 24.137 4,3 6.782 1,2
ICELAND 43.511 10.159 23,35 143 0,33
KOSOVO 301.486 101 0,03 831 0,27
LATVIA 167.760 2.482 1,47 6.172 3,67
NORWAY 615.883 41.552 6,7 1.929 0,31
SLOVENIA 162.902 7.275 4,5 3.229 2,0

N is missing

In order the inclusive process to be assessed, the inclusion-segregation ratio is of great significance. This ratio is
related to the definition of SEN used in different countries and the support organization in the local community.
Austria adopted the general definition and there are classified only the severe disabilities. The data in Belgium (both
regions) show high number of children set in special institutions. In Finland it is recognizable that generally the
children are set in inclusive models of education with approximately 4.3%. This fact is due to the highest number of
children set in special classes within regular schools and only 1.2% set in special institutions. In Estonia there is a
lower ration between regular and special education. In this country only 5% of the children are in regular schools
and 3% are enrolled in special schools. For Cyprus it is characteristic that children with special needs are mostly
placed in regular schools and only 0.34% are in special schools. Norway has a long tradition of inclusive education
system. Only 0.31% of the children are in special institutions and 6.7% of them go to regular schools. The same
ration in Slovenia is 1:2 in favor of inclusion. Kosovo, although a small number of students, shows a positive result
in favor of inclusion. We can conclude that in all countries of this research, the inclusive process is developing well.
We can conclude that in all of the countries from this research the process of inclusion develops positively except in
the both regions of Belgium. In Latvia it is quite the opposite, 5.67% of children are segregated and only 1.47% are
involved in an inclusive process. In Iceland, a large number of students are in inclusion - 23.3%.

Table 3: Trend of children with SEN in all segregation forms (special classes and special schools) in the
countries of the survey for the period 2004-2010 (Source: European Agency, state data)

Country 2004 2006 2008 2010
AUSTRIA 16 16 15 16
BELGIUM - FI. 49 51 51 5.3
BELGIUM — Fr. 42 4,3 4.4 45
ESTONIA 40 4,3 4,8 43
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FINLAND 3,6 39 3,9 3,9
ICELAND N 0,33 0,36 0,33
CYPRUS 0,26 0,62 0,89 0,55
KOSOVO N 0,21 0,20 0,22
LATVIA 4,27 3,98 4,07 431
NORWAY 0,3 03 0,3 1,2
SLOVENIA 2,0 2,0 19 2,0

N is missing

The table presents the trend of inclusion of children with SEN in specialized institutions for a period of six years.
Austria has a constant percentage for the entire period, ie 1.6%. For both parts of Belgium, there is a characteristic
slight increase, although the percentage is relatively high, about 5%. In Estonia and Finland, the percentage of
segregated children is around 4%. For Slovenia, the percentage is 2% for the entire period. Regarding this
parameter, a low percentage is obtained in Kosovo too, that is, under 1%, which can also be related to the capacities
for involving these children in the institutions. in Iceland it is relatively constant, and in Cyprus it is growing (from
0.26% to 0.55% in 2010).

4.5. Analysis of the support of children from multilingual backgrounds
Table 4 — Forms of support of children from multilingual backgrounds in theexamined countries.
Country Addit_ional classes in Coorginator or mediator for In_struction in
native language native language support native language

AUSTRIA v v
BELGIUM (fl.) 4 4
BELGIUM (fr.) v v
CYPRUS v v
ESTONIA v v
FINLAND v v
ICELAND v v
KOSOVO v
LATVIA v
NORWAY v v
SLOVENIA v v

From the table above, it can be concluded that all countries involved in the research organize additional classes for
children from multilingual backgrounds, except the new members of the European Union and the Balkan countries.
In these countries there are also school coordinators, and four countries organize minority language instruction (the
first language of the child in the family). Kosovo provide native language instruction, while Iceland and Cyprus
provide extra hours and coordinators. In Latvia the practice is to have a coordinator for native language support.
Multiculturalism in Kosovo can be proven in many ways; teaching in pre-university education is performed in four
languages: Albanian, Serbian, Bosnian and Turkish. Based on the EMIS statistics in MONT, we present the
overview of the situation of total number of students and their percentage representation per level of education.
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Table 5 - Overview of inclusion of children from multilingual environments in Kosovo with regard to the
level of education for the school year 2011/12 (Source: MONT)

Bé -é é = (%] é c » 3

43 < o4 < 04 o = ] 0] O =
Preschool 5074 10 2 57 0 22 0 0 2 5167
Preparatory 19546 295 159 79 3 154 52 0 0 20288
Primary 282733 3926 | 3541 | 1566 | 31 2018 | 1378 |12 9 295214
Secondary 104320 1058 | 243 70 0 856 213 69 0 106829
Total 411673 5289 3945 | 1772 | 34 3050 | 1643 | 81 11 427498
in% 96,30 1,24 0,92 0,41 0,01 0,71 0,38 0,02 | 0,00 | 100,00

Table 5 shows the national structure of children enrolled in pre-primary education, and 98.2% are Albanians, while
1.8% are from another ethnic group. The data represent the national structure of children in pre-school education and
the table shows that 96.3% are Albanians, while 7% are from other groups. In primary and first years of secondary
education there are 95.8% Albanians, 1.3% Bosniaks, 1.2% Ashkali, 0.5% Roma, 0.7% Turks, 0.5% Egyptians,
0.01% Goranci, 0, 01% Croats and 0% others. The table shows that 97.7% of the total number of secondary school
students are Albanians, 1.0% Bosniaks, 10.2% Ashkali, 0.1% Roma, 0.78% Turks, 0.2% Egyptians , 0% Goranci.

It is known that Kosovo is a multicultural environment where different nationalities live. It is a rather sensitive topic
that requires sensitivity in the educational process as well as those who plan the policy at the national and local
level. Many countries in Europe maintain a special policy for including children of immigrants who come to
temporary work abroad. So in the former republics of Yugoslavia, Slovenia, Bosnia, but in many other countries in
Europe, the United States and Australia have children from Kosovo.

4.6. Analysis of the legislative framework
Table 6 — Children with SEN legislation in the examined countries (Resources: Data Eurydice 2012)
Country Status General legislation Special legislation
AUSTRIA EU v v
BELGIUM EU v v
CYPRUS EU v
ESTONIA NEU 4 4
FINLAND SC v
ICELAND SK v
KOSOVO BA v
LATVIA EU v
NORWAY SC v
SLOVENIA NEU v v

The table shows the way countries approach the inclusion of children with SEN in the legislative framework. The
countries which have general education legislation approach have more developed inclusive schools. Such countries
are Finland, Iceland, Latvia, Norway and Kosovo. Some of the countries decided to regulate the SNE by both
general and special legislation (Austria, Belgium, Estonia and Slovenia). Cyprus have regulated it through a special
area for special educational needs.

®HenocTacyBaaT IoaTOLH 3a CPIICKATA 3aCIHHLA
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LEGEND:
EU — European Union membercountry
SC - Scandinavian country
NEU — Recent (new) European Union member country
BA — Balkan country
Table 7 - Country survey data on population, number of children in primary schools, GDP per capita and GDP on
education (Source: World Bank, 2012, Economy of the EU, 2012).

State Population Generation of children in GDP (per capita) - GDP for
primary schools for expressed in dollars education%
2010/2011
AUSTRIA 8.300,000 802.519 44.208 5,4
BELGIUM (fr.) 10.918,400 871.920 39.788 6,0
BELGIUM (fl.) 10.918,400 687.137 39.788 6,0
CYPRUS 748.982 83.307 30.597 7,8
ESTONIA 1.340,200 112.738 23.065 4,9
FINLAND 5.183,545 559.379 38.655 5,9
ICELAND 290.570 43511 40.300 7,3
KOSOVO 1.739,825 326.992 8.461 4,3
LATVIA 2.385,396 167.760 23.487 5,0
NORWAY 4,900,000 615.883 65.640 6,8
SLOVENIA 2.057,178 162.350 27.589 5,2

The table clearly shows the data for countries included in the survey: population number, GDP per capita and GDP
determined for education. It can be immediately established that countries with high GDP (Austria, Belgium,
Finland, Iceland, Cyprus, Norway) also provide higher GDP for education, which, according to this analysis, have
advanced inclusive education, except Belgium. Another important fact that needs tobe considered from the same
table is thatfrom almost 65,640 GDP, 6.80% is allocated for education in some of the poorer countries.

It can be said that the states are divided into three categories: GDP for education over 6%(Austria, Belgium, Finland,
Iceland, Cyprus, Norway), countries in the middle with around 5% (Estonia, Slovenia and Latvia) and the state with
a lower percentage of GDP (Kosovo). Countries that have high GDP have higher inclusion of children in the
education system. It can be said that this is a significant priority indicatorof the society in the field of education in
some countries.

5. DISCUSSION AND INTERPRETATION OF THE DATA

Analysis of inclusion-segregation ratio

The data regarding the education of students with SEN in Europe indicate that only 2% of SEN students are
educated in segregated environments. It is difficult to assess the extent to which a progress has been made
considering the number of segregated students and inclusive provisions in European countries. However, over the
last few years, countries with relatively greater special needs in the education system, in separate cases, showed a
continuous increase in the number of students in segregated environments, which now implement inclusive policies.
In order to understand the inclusive processes as a whole, in some countries it is necessary to apply the processes of
inclusion and segregation. Table 17 displays that Belgium has a high percent of children with SEN in special
schools. In Estonia, 5% of the children are in regular schools and 3% in special schools. This result can be changed
in the further period, taking into account that since 2008, there are reforms and changes in progress. Finland
characterizes with the fact there are many children in inclusive forms of education, around 4.3%. This percent
mainly refers to children from separate classes in regular schools, and only 1.2% are in special schools. In Norway,
the total number of children with SEN rose from 5.7% in 2004 to 7.9% in 2010. Slovenia is specific because the
percent of children in special school remains constant for years (2%), but the number of included children is
increasing. As far as Iceland is concerned, a large number of students are already in inclusion, while the percentage
of children in segregation is below 1%. Cyprus is a country known to positively receive children.. That's what the
results show. In general, all students with special needs are in regular schools and only 0.34% are in special schools.
The data about Kosovo indicate that the children with SEN are not properly identified. Because the legislative
framework in Kosovo is in use, the reason about that could be the badly developed network of the Commission for
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identification of the children. Norway has a long tradition of inclusive education system. Only 0.31% of the children
are in special institutions and 6.7% go to regular schools. When we analyze the data from the countries in this
research, we can conclude that some are more oriented toward inclusion than others. Also, some of the countries are
differently oriented in the implementation process or arecurrently in a process of education reforms. The data
showed strong segregation trend in Belgium, Estonia and Latvia. In this research, most oriented countries towards
inclusion are Austria, Cyprus, Finland, Iceland, Slovenia, Norway and Kosovo. The statistical significance of the
obtained data in individual countries have to be taken into consideration, regarding the previous statement,
especially the data from Kosovo. In this context, there is a dilemma about the monitoring, diagnostics and operation
of the Committee for the evaluation of children with disabilities.

Analysis of the support of children from multilingual backgrounds

The cross analysis of the researched countries has shown great diversity in the practice of helping children from
multilingual environments. The best practice is evident in the Scandinavian countries, where there exists very long
tradition of migration and attitude towards diversity regarding human rights of every individual. In these countries it
is important for the child to be included in kindergarten with one of the parents, most often the mother, regardless of
whether the parents are already working and learning the language of the majority. The goal of this practice is the
bilingual approach, which should start as soon as possible, but certainly soon after the child has moved to the
country. Based on the overview from Table 20, the differences in providing assistance to children from multilingual
environments in the form of additional classes can be seen, in the form of additional classes, learning the language
of instruction in the pre-school period and the presence of coordinators in primary schools for children from
multilingual environments.

Analysis of the legislative framework

One of the main aspects is how the countries approach the inclusion of children with SEN in the legislative
framework. Mostly the approach is related to the definition of the groups of children. Countries that have more
general definitions tend to determine the rights of these children in the general legislative framework that regulates
the education of all children. Thus on a declarative level, they are moving closer to the inclusive education and the
concept “Schools for All” mentioned in the Salamanca Statement. In table 16 can be seen that most of the countries
included in the research have combined legislative framework, which includes a mix of general and special
education laws. Such countries are Austria, Belgium, Estonia, Latvia and Slovenia. Only Finland, Norway, Iceland,
Cyprus and Kosovo regulate the education in the general legislative framework.From the above it can be concluded
that the countries which have a basis for such a legislative framework are the countries that have a good general
economic situation, tradition of inclusion of vulnerable children and have adopted general definitions of children
with SEN (except Kosovo).

Overall assessment based on the data collected for individual countries

The data for the analysis in this paper show that EU Member States have no difficulty in collecting data, ie in the
data collection are included other European institutions as well as non-EU countries. The collection of data at
European level for the Member States are carried out according to the same methodology and the same standards at
regular intervals.

6. CONCLUSION

One of the biggest challenges in the last twenty years, given the growing number of children with SEN in regular
schools is how to provide necessary support on a local level and how to be established services of support. the
education system is under pressure to make a change that would allow inclusion of all children. Through our
analysis, we tried to identify the various supports the children from different groups receive in the education system:
children with SEN. We took into account that the countries, as well as the education systems, differ in terms of
tradition of inclusive education, attitude towards human rights and financial opportunities (Mitchell, 2008). The
countries relevant for this research have a population of up to 8 million: Austria, Belgium (old EU members),
Estonia, Slovenia (new EU members), Finland and Norway (Scandinavian countries) and Kosovo. This criterion
was taken into account because of the reliable comparisons of education systems. Data collection for this area is a
task that requires time. That is due to the existence of non-standard statistical bases, different definitions of children
with SEN and the procedures for their identification on the one hand and the sensitivity of the identities of the
children and their families on the other. The collection of other data used in the research is obtained from the
statistical bases of the European Agency for the education of persons with disabilities and inclusive education, bases
OECD and EURYDICE and statistical databases of the Ministry of Education in Kosovo. The data are presented in
tables and are expressed in structural percent. For the statistical analysis in the empirical part, the following
statistical methods were used: frequency (f); structural percent (%). Considering that this is a case study, there is a
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greater risk with the statistical results. The practical value of this research is the development of foundation for
practical proposals regarding the establishment of the legislative framework. The overall analysis showed that there
is a positive orientation towards inclusive processes in all countries, including Kosovo. Due to the economic
situation and increasing population migration, the inclusion process happens at a slower rate. All education reforms
in the countries of Europe have occurred because of the increased number of children with SEN. Because of this
phenomenon there is a need of creating a new ways of conducting researches of the students that are going to be
good for all children (students). One important thing for the initial comparison of the status of children with SEN in
separate countries is the basic definition. From this can be concluded the direction in which the inclusive education
goes and the attitude of the social environment towards diversity. Environments that have a long historical tradition
in the field of inclusion often have a favorable economic situation. Examples for such countries are Austria,
Belgium, Norway and Finland. Estonia is also moving towards that direction. In the basic definition, in Kosovoand
Slovenia are stated 8-9 groups of children with SEN. Slovenia has a well-established system for identifying children
with SEN and provides enough support in the classroom and outside of it. The general analysis showed that there is
positive orientation towards inclusive processes in all countries, which also includes Kosovo. It can be said that due
to the economic situation and the increased migration of the population, the processes are conducted in a favorable
manner. All education reforms in the countries of Europe stemmed from the increased number of children with POP
and children from the multilingual environment. Because of this, it is necessary to organize a special way to study
the students that would be good for all children (pupils).
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Sladuna Georgieva
South-West University"Neofit Rilski" Blagoevgrad, Faculty of Engineering,
Department of Technical Education and Professional Training; Republic of Bulgaria,
sl.georgieva@swu.bg

Abstract: Education is one of the main factors for the socialization of adolescents on the one hand, and on the other
is called upon to foster the personal development of each child. It is necessary for the modern education system not
only to prepare the young generation to successfully solve problems of a different nature, but also to solve them
effectively in a personal, professional and national level. This article presents results of a comparative analysis of the
content of the course on technology and entrepreneurship in the first to third grade of BULVEST 2000 Publishing
House, Anubis Publishing House, JUNIOR ACHIEVEMENT BULGARIA, SOFIA, publishing team Nikolay
Tsanev, Genoveva Yotova, Dochka Kyuchukova, Emilia Palamarkova, Magdalena Delinesheva, Orchidea Delieva.
The European education policy, which includes all eight key competences to be on an equal footing [4], is also
implemented with the subject "Technology and Entrepreneurship™. The law on pre-school and school education
creates new, exceptional opportunities for more flexible, creative and independent planning and organization of the
process of technology education in primary school age. The Technology and Entrepreneurship Curriculum for 1-3
grade is part of the cultural and educational field "Technological Education and Vocational Education”. It has a
common mission to progressively develop technological literacy and competence of students as an essential element
of their general culture and general education. The learning process is oriented not so much to the final results of the
practical work as to the processes and the technology for their achievement. The goals related to the contemporary
economic life, education in initiative, entrepreneurship and responsibility are confirmed by "Ordinance Ne5 from
30.11.2015. for general education promulgated in the State Gazette, issue 95 of 08.12.2015 "[3]. They meet the
requirements to master basic knowledge, skills and attitudes that are geared not only to work and environmental
protection but also to the world of technology and technology. Emphasis is placed on textbook content and
accessibility and science requirements, in line with learners' educational needs, ie the use of a variety of educational
approaches and didactic technologies to achieve optimal educational outcomes. State educational standards and a
syllabus on Technology and Entrepreneurship are a new challenge for primary teachers and specialists. The Ministry
of Education and Science determines not only a new name, but also important priorities in curriculum content, time
allocation, and technologies for learning two key competencies.

Keywords: Curriculum, content, comparative analysis, class, technology, entrepreneurship.

CPABHUTEJIEH AHAJIN3 HA YYEBHOTO ChABPKAHUE MO TEXHOJOTMHA
MPEJAIIPUEMAYECTBO (1-3 KJIAC)

Caanyna I'eoprueBa
IOrozananen yauBepcuret ,,Heopur Puiicku, bnaroesrpan, rexandecku gaxynret; Jlemaprament no
TEXHUYECKO 0Opa3oBaHue u npodecnoHanHo ody4yenue, Penyonuka boirapus, E-mail:
sl.georgieva@swu.bg

Pe3tome: OOpazoBaHUETO € €IMH OT OCHOBHUTE (DAKTOPH 3a COLMAIM3ALMs Ha [TOpACTBAIINTE OT €/{HA CTPaHa, a OT
JIpyra € TPU3BaHO Ja TOATIOMOTHE JMYHOCTHOTO pa3BUTHE Ha BCSIKO nere. HeoOxommmo e cChBpeMeHHATa
obpa3oBaTenHa CHCTeMa HE caMmoO Ja MOATOTBS MJIAJOTO IOKOJIEHHE J1a PEelllaBa YCIIEIIHO MPOOIEMH OT Pas3iIgHO
€CTECTBO, HO U Jla TH pemIaBa e(peKTHBHO B JINIHOCTEH, MpodeCcroHaleH U O0IIOHAIIMOHAaJIeH IuaH. B HacTosmara
CTaTHs ce MPEJCTaBAT PEe3yITaTH OT NMPOBEJACH CPAaBHUTEJICH aHAJM3 Ha y4eOHOTO ChIBpIKAHUE IO TEXHOJIOTHH U
MIpeaIprueMadecTBO B HadaJHaTa OOpa3oBaTeNHa CTENEH OT IIbPBH IO TPETH Kiac(3a YEeTBBPTH BCE OIE HE ca
U3JI€3]11 HOBUTE yqe6H1/IuH) Ha wm3gartenctso BYJIBECT 2000, wm3garencka kbma AHVYBUC, (l)OHL[aL[I/IH
JUKYHUBP AUYMMBMBHT BBJIT APUS, COOUS, uznarencku xonektuB Huxomnaii [lanes, ['enoBeBa I/IOTOBa
Houka KrouykoBa, Emwminsa IlanamapkoBa, Marnanena J[enmunemesa, Opxunes J[lenueBa. EspomnelickaTta
obpa3oBarenHa MMOJUTHKA, KOSTO BKJIKOYBA BCHYKHUTE OCEM KIIIOYOBH KOMIICTECHLMH Jia ca paBHOmocTaBeHu [4] ce
peanusupa U C mpeamera ,,[€XHOIOTMM U MpeArpUeMadecTBO. 3aKOHBT 32 NPEAYYMIHIIHOTO M YYWIUIIHOTO
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obpa3oBaHue Ch3/1aBa HOBU, U3KIIOYATEIHH B3MOKHOCTH 33 MO-TbBKABO, TBOPYECKO U CAMOCTOSTENHO TIAHHPAHE
U OpraHU3MpaHe Ha Mpoleca Ha TEXHOJNOTWYHO O0yUeHHEe B HayajHA YYWIIMIIHA Bbh3pacT. YueOHaTa mporpama o
TEXHOJIOTUM M IpeAlpHeMadecTBoO 3a 1-3 Kiac e JacT OT KyIATypHO-oOpa3oBarenHaTa oGuyacT ,,TeXHOIOrHYHO
obOyuenne u npodecrnoHaTHo oOpazoBanue™. Ts nMa obImaTa MHUCHS 3a IOCTEIIEHHO W3TPaXkIaHEe HA TEXHOJOTHYHA
IPaMOTHOCT W KOMIETEHTHOCT Ha YYCHHIHUTE, KaTo CBINECTBEH CJIEMEHT Ha TsAXHata o0ma KyinTypa H
00moo0pa3oBaTeTHa MOATOTOBKA. YdeOHATa mporpama BKIIIOYBA ITHMPOKO pa3HOOOpasme OT TeMH, MpoOJIeMH H
JeHHOCTH, CBBP3aHH C 00pa30BaTEIHUTE ITOTPEOHOCTH Ha YYEHHIUTE OT TEXHOJIOTUHUTE U MpeanpueMadecTBoTo. Te
Ce pPasriekIaT, KaTo CHIIECTBEH EJIEMEHT OT o0mooOpa3oBaTenHaTa MOATOTOBKa. [IpomecsT Ha oOydeHue ce
OpPHEHTHpa HE TOJKOBA KbM KpaWHHTE pE3yNTaTH OT MpakTHYeckaTa paboTa, KOJIKOTO KbM MPOLECUTE H
TEXHOJIOTHSITA 32 TSXHOTO mocTurade. LlenuTe, CBbp3aHH ChC CHBPEMEHHHS HKOHOMHYECKH JKHBOT, BB3ITUTABAHE B
WHUIMATUBHOCT, TPEATNPUEMYNBOCT W OTTOBOPHOCT ca yTBBbpAcHU ¢ ,Hapemba Ne5 ot 30.11.2015r. 3a
oburoobpaszoBatenHara noarotoka OOHapoaBaHo B JIppkaBeH BecTHHK, Opoit 95 ot 08.12.2015r“[3]. Te
OTrOBapsAT Ha M3MCKBAHWSITA 33 OBIA[sIBAHE HA OCHOBHHTE 3HAHHS, YMCHHUS M OTHOLICHHS, OPUCHTHPAHH HE CaMo
KbM TPYJa U OTa3BAaHETO HAa OKOJIHATA CPE/a, HO U KbM CBETa Ha TEXHHUKATA M TEXHOJOTHHTE. AKLICHTHPA CE BBPXY
BKJIIOYECHOTO y4eOHO CHABPIKAHUE B YUCOHHIIUTE W M3UCKBAaHMATA 32 JOCTBHIIHOCT M HAYYHOCT, B CHOTBETCTBHE C
obpa3oBaTeHUTE MOTPEOHOCTH Ha y4YalllUTe, TOSCT M3IOJ3BAHETO Ha PasHOOOpa3HM 0Opa30BaTENHH IOIXOOH H
JMAAKTHYCCKH TEXHOJIOTHHU 3a IIOCTHIaHEe Ha ONTHUMAIHH 00pa30BaTeIHU pe3ynTaTH. bpkaBHUTE 00pa30BaTeIHH
CTaHOapTH W yd4eOHA MporpaMa Mo mpeaMera ,,[eXHOJNOTHH M HPEeaIpHeMadecTBO ca HOBO MPEIU3BHKATEICTBO
npen HaYalHUTEe YYUTENH U CIICIHATHCTH. MUHHUCTEPCTBOTO Ha 00pa30BaHHETO M HayKaTa OIpelels He caMo HOBO
HAWMEHOBAHWE, HO M BAXKHH MPHOPUTETH B YUIeOHOTO ChABpXKAHHE, PA3MpeeieHHETO Ha Y4eOHOTO BpeMe H
TEXHOJIOT'MUTC 3a YCBOABAHC Ha ABC BAXKHU KIIFOYOBU KOMIICTCHIIUH.

KarouoBu nymu: YueOHa nporpama, yueOHO ChIbpiKaHUE, CPAaBHUTEIICH aHANIU3, KJIac, TEXHOJIOTHH,
NpeANprUeMadecTBo.

1.YBOJ

IIpe3 moemBpu 2012 1. EBpormefickata komucus myonukyBa CroOmeHuero ,,IIlpeocmrucisne Ha oOpa3oBaHUETO:
WHBECTUpAHE B YMCHHS 3a IIOCTHT'aHE Ha MO-TOOpH COLMAIHO-MKOHOMHYECKH pesynrtatu[1]. B mokymenra ce
TIOJ[YepPTaBa, 4e 32 Pa3BUBAHETO Ha ,,yMEHHMS 3a 21-BU BeK" ca HECOOXOANMU YCHIINS 3a U3TPaXKIaHE HA YHHUBEPCATHU
YMEHUsI KaTo IPEeIIpPHUEMadecTBOTO U ce Halusira Ha ,,KpUTHYHOTO MHUCIICHE, HHUIMATUBHOCTTA, CIIOCOOHOCTTA 3a
pemaBaHe Ha TNpoOjeMu M 3a paboTata B IyX Ha ChTpyAHHUYecTBO™. B OBp30 pazBuBamoro ce riobaiHo u
JVMHAMHUYHO CHBPEMEHHO OOIIECTBO TOBEYE OT BCAKOTa € HY)KHO JIMYHOCTTA J]a IPUTEXKaBa KadecTBa, KOUTO Ja ca
a/IeKBaTHU Ha COLIMAJIHO-WKOHOMHUYECKUTE YCIIOBHS Ha JIbpXaBarTa. TakuBa KadecTBa ca I'bBKABOCT, aJallTUBHOCT,
MHHUIMATUBHOCT, MPEANPUEMYHUBOCT, OTTOBOPHOCT, YMEHUS 3a YUEHE Mpe3 IeTHs )KUBOT, TOJICPAaHTHOCT, YMECHHUS 3a
eKUITHO B3aMMOJIEHiCTBHE, 3a KyNTypHa KOMIIETEHTHOCT, 3a H3pa3sBaHEe uYpe3 TBOPUECTBO, 3a MOJKpeNa Ha
YCTOMYMBOTO Pa3BUTHE U 3a 3/IPaBOCIOBEH HAYMH HA XKHUBOT. Te3M KIFOYOBH KOMIIETEHTHOCTH Ca B3aHMMO-3aBUCHMHU
U TIPEACTaBIABAT CHBKYNHOCT OT 3HAHUS, YMEHHA M OTHOIIEHHUS, HEOOXOAWMH 3a JIMYHOCTHOTO DPa3BHTHE Ha
HMHAMBHJA TIpe3 EeTHs )KUBOT, 32 M3rPakJaHETO HA aKTUBHA T'PaKIAHCKA IO3UIMS U y4acTHE B COLMAIHUS KHUBOT,
KaKTO M 3a IPUTOAHOCTTA MY 3a pean3alys Ha rnasapa, Ha tpynal2]. [Ipenmera ,,TeXHOIOrWH U MpeANPHEMadeCTBO
HAITBJIHO OTTOBApPsI Ha N3UCKBAHUATA 32 PA3BUTHETO HA Te3M KauecTBa. CHCTEMUTE 3a peann3alys 1 OpraHu3aus Ha
00y4eHHETO HENMpPEeKbCHATO Ce Pa3BUBAT M YCHBBPLICHCTBAT MOJ BJIMSHHE Ha MPOMEHSIIUTE ce MOTPeOHOCTH HA
00111eCTBOTO.

2. N3JIO’KEHUE

Yuebruar npeamer TeXHOIOTHH M IPEANPHEMadecTBO € YacT OT 00moodpa3oBaTenHaTa HOATOTOBKA HA CPEAHOTO
yuniaine cbriacio Hapen6aNe5 or 30.11.2015 roxuna[3]. Toit € 06Bbp3aH ¢ KIIIOYOBUTE KOMIIETEHTHOCTH U €
,,HACOYEH KBbM NpHA00MBaHE Ha YMEHHUS Ja C€ pearnpa Ha HOBOCTH H Jla c€ IoeMa OTTOBOPHOCT, KaTO CE Tpaju
yYMEHHE 33 MHUIMATHBHOCT U IpeanprueMunBocT ‘(wi. 3, an. 2, 1. 7 Ha Hapen6aNe 5). C ta3u Hapenba ce onpenens U
JIbPKaBHUAT 00pa3oBaTelieH CTaHIapT 3a 001000pa3oBaTeIHaTa MOArOTOBKA!

1. Cmpyxkmypama na yuebnume npozpamu no oowoodpasosamennume yuedHu npeomemu,

2. Cmpykmypama na 200UHOMO MeMamuyHo pasnpeoeneHue;

3. M3uckeanusima KvM UHMeZpAMuHUme u HOGume OONBbIHUMEIHU 00W00bpazosamennu yueOnu npeomemu 6
UHOBAMUBHUME YUUIULYA.

Y4eOHMKA [T0 TEXHOJIOTHH U MPEANPHUEMadecTBO C€ CTPEMH Jja pa3BUBa MPAKTHUECKH YMEHHS 3a paboTa ¢ pa3InIHu
HHCTPYMEHTH W 3a n3paboTBaHE Ha IMpeaMeTH ONM3KH A0 JEeTCKOTO CBETOyCeHIaHe M Ja MpHOOIIaBa MajKUTe
YYEeHHUIIM KbM CBETAa Ha TEXHHWKAaTa M TEXHOJOTHHTE, 0€3 KOMTO CHBPEMEHHOTO €XEIHEBHE OM OMIIO HEMHCINMO.
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VYueOHUST NpeaMeT TEXHOJIOTHH U MPEANPUEMaYecTBO € HACOYCH KbM NMpHUA0OMBaHE Ha YMEHHMS Jla Ce pearupa Ha
HOBOCTH U J]a c€ NT0eMa OTTOBOPHOCT, KaTO ce I'pajid yMEHHUE 3a HHUIMATUBHOCT U IpeanpuemMuuBocT. Toil e npsko
CBBP3aH C NpuA0OMBAaHE HA OCHOBHM KOMIIETCHTHOCTH B 00JAcTTa Ha MPHPOIHUTE HAYKH W TexHojoruure. Upes
00y9IEHHETO 0 TEXHOJOTHMH M MPEANPUEMAdecTBO CE NMPHUAOOMBAT PA3NMYHM KIFOUYOBH KOMIETEHTHOCTH, KaTo:
YMEHUSI 3a ydYeHe, KOSTO BKIIOYBA pa3OMpaHe Ha JWIHATE MOTPEOHOCTH B y4eOHMS NPOIEC W OTKPUBAHE Ha
BB3MOKHOCTHTE M CIIOCOOHOCTHTE 3a MPEOJONIABaHE Ha TPYAHOCTHTE B yUEHETO KaKTO CAMOCTOSITENIHO, TaKa U B
TPYIH; U3TPpakAaHe Ha yMEHHE 3a MOEMaHE Ha JIMYHA OTTOBOPHOCT 32 YCTOMYHMBO OBJCIIE; KPUTHIHOTO MHCICHE,
CIPaBSTHETO C MPOOJIEMH, B3€MAaHETO Ha PEUICHUsI, MHUIIMATHBHOCTTA, TBOPUYECTBOTO, IIOEMAHETO HA OTTOBOPHOCT,
paborara B exurn. OOy4eHHETO 1O NpeaMeTa TEXHOJIOTHH W HpeANpUEeMadyecTBO OCBEH 3a OCHOBHATa KIIFOUOBA
KOMIIETEHTHOCT JIONIPHUHACS 3a U3TrpaXkAaHe U Ha APYTH KJIIOYOBU KOMIIETCHTHOCTH, KOHKPETU3UPAaHU B ChOTBETHATA
yueOHa nporpama. B HawaseH eramn Ha 00y4eHHETO O NPEIIPHEMauecTBO CE CBbP3Ba C Pa3BUBAHETO HA YBEPEHOCT
y Y4YEHMKa J1a ThPCH BB3MOXKHOCTH, J1a M3I0JI3Ba TBOPYECKHS CH MOTEHLHMAN 3a TSIXHATa pealu3alys U Ja He ce
cTpaxyBa. ToBa € Ha IpaKTUKa T.HAP. yueHe, ype3 npeonpuemayecmeo, KOETo ¢ OCHOBaBa Ha IIUPOKOTO pa3dupaHe
3a MpeaIpUeMadecTBOTO, KaTO HAUMH Ha MUCJIeHe. EMMHCTBEHUAT HAaUMH YOBEK Jja U3rpaau MPeAlpUEeMUHUBOCT € Ja
ce y4d OT COOCTBEHHS CH ONHT. YUCHETO, Upe3 MpaKTHKa MMa BOJCIIa PO B Ipoleca. YUEHETO, Ype3 NMPAKTHUKA
TpsOBa ma ch3maBa CTOHHOCT. M ako enHa megarormdecka MHTEPBEHIHMA /aBa BB3MOXKHOCT Ha YUCHHIUTE Ja
Ch3/laBaT CTOWHOCT 3a JpyruTe(M3BBH COOCTBEHAaTa MM Tpyla W YYUTENNTE), TOBA IPEACTAaBIIIBA HCTHHCKO
npennpuemMadyecko oopaszoBanue[5)]. 3a 4eTBBPTH Kilac HOBHAT y4eOHUK 10 TeXHOJIOIWH U NpeIIpHEeMavyecTBO IIe
u3Je3e OT rmevar 3a HoBaTa yueOHa 2019/2020 romuna, a YICHHIUTE y4yaT Mo cTapus y4eOHWK ,,BUT U TexHmKa®.
ITopaau Ta3u mpUYHHA TOM HE € BKJIIOYECH B HACTOSIIIUS CPABHUTENICH aHAIN3.

3. CTPYKTYPA HA YYEBHUKA U OCOBEHOCTH HA YYEBHOTO CBABPKAHUE 3A 1 KJIAC

VYueOHara nporpama Mo TEXHOJOTHH W NPENNpPUEMadyecTBO CE pealn3upa, Kato OTroBaps Ha MPEnopPbYUTEITHOTO
pasnpeneneHue, ocoYeHo B yueOHaTa nmporpama, a MMEHHO: B peasen Opoii yacoBe ToBa ca 16 ypoka mpeaBHaeHN
3a ycBOsSIBAaHE HA HOBH 3HaHUA, 14 ypoka ca 3a 3aTBbpIsABaHe U 0000maBaHe U 2 ca 3a IUAarHOCTHKA Ha 3HAHUATA U
YMEHUsTa 32 BXOJHO HHMBO B HAyaJoOTO Ha ydyeOHaTa rofjWHa W HM3XOJHO HHBO B Kpas Ha ydeOHaTa TOAMHA.
3aro3HaBaHETO ChC CBETa Ha TEXHHWKATa M TEXHOJIOTHHTE 3alo4Ba OINE OT JETCKaTa rpaJnHa M NpPOIbKaBa B
HavaJIHOTO y4riHiie. JlenaTta n3nois3Bar pazHooOpa3HH TEXHMUYECKH CPEICTBA, HA KOMTO Ha ITO3HABAT MPHHIIHUITUTE.
Ho ToBa He MM mpeuu Ja U3MOJI3BAT pa3nuyHUTE UM QYHKIMU. TyK € MSACTOTO Ha NpeaMeTa TEeXHOJIOTHH U
MIpeIpHUeMadecTBO Ja pa3Kpue TEOPETHUUHUTE U NPAKTHYHUTE OCHOBH Ha CHBpEMEHHATa TeXHHKA. ChBPEMEHHHUAT
TpyA Ha XopaTa BBB BCHUKH OOJIaCTM C€ MHTENIEKTyaJu3Hpa W TOBAa C€ OTpa3dBa Ha M3HCKBAHUATA KBbM
TeXHWYeCcKaTa M TeXHOJIOTHYHATa MOATOTOBKA. B MbpBH Kilac KIIOYOBaTa Iyma € ecpamomuocm. MoTHBaLuATa Ha
YUCHHUIIMTE UIpae BaykKHa pouis 3a eeKTHBHOTO OO0ydeHHe. — MHTepec, )KejJaHue, 1ell, YAoBlIeTBopeHue. B mbpBu
KJIaC MOTHBHMPAHETO C€ OCBIIECTBSABA, Upe3 IPEACTaBIHETO HA NPHBICKATEIHH TEMH, KOUTO ca MHTEPECHH Ha
Jenara. B CbBpEMEHHOTO TEXHOJOTMYHO OOy4YeHHE € Ba)KEH HOBMAT IIOJXOJ 3@ OCBIIECTBSBAaHE Ha
WHTEPrpaJMBHATE B3aMMOAEHCTBUS C IPYTUTe Y4eOHH NpeaMeTH, onpeaenenu ¢ EBponeiickara pedepeHTHa paMKa.
Upes mpencraBeHH NPHMEPHH ICHHOCTH M MEXIYNPEIMETHH BPB3KM B y4eOHMKA ce HaBiIM3a B cdepara Ha
NKOHOMHYECKUTE OTHOIIEHWS — pa30MpaHe Ha OCHOBHM HMKOHOMHYECKH IIOHATHSA, MOEMaHe Ha OTTOBOPHOCT,
B3MMaHE Ha pEIICHMs, ydacTHe B OJaroTBOpuTeNHOCT. Taka ce u3rpakaa IpejcTaBaTa 3a OCHOBHTE Ha
MKOHOMHYECKAaTa I'PaMOTHOCT M IIpeAnpreMadecTBoTo. [IpeanpremMadecTBOTO ce Ompeaens, KaTo cnocobnocm 3a
npespviyane na udeume 6 Oeiicmeus. OCBEH MKOHOMHUYECKHM MO3HAHUS M yMEHHs 3a CTapTHpaHe Ha OH3HeC, TO
BKJIIOYBA MMCJIOBHATa Harjlaca ¥ HaboOp OT yMEHHs Ha MHIWBHMIA /a THPCH M M3MOJI3Ba BB3MOXXHOCTH, Ja MHUCIH
KpeaTHBHO U J1a He ce CTpaxyBa Ja aeicTsa. [IpeanmpuemadecTBoTO, KaTo pa3mesn OT y4ueOHOTO ChAbPKaHUE B IBPBU
KJIac, HachpuaBa y4YeHHWKa Ja Pa3BHBa CBOSTA WHHUIMATHBHOCT IOJKPEISIH OT oOmHOCTTa. DOKYCHT € BBPXY
H3rpaXkJlaHe Ha HETOBUTE yMEHHs 3a oOmryBaHe M paboTa B €KW, HeroBaTa yBepeHOCT. Hapex ¢ ToBa ydeHmKa
YCBOSIBA M1 OCHOBHM (DMHAHCOBH M MKOHOMHYECKH 3HaHWS. ToW HM3CiiefBa pPa3IMYHU BB3MOXKHOCTH W HICH,
npeaigara M B3uMa pemreHus. HayuaBa 3a poisita Ha npodecuure, KakToO M YMEHHATAa, KOMTO T€ HM3HCKBAT.
VYueHuuTe CTaBaT CaMOCTOSITEIHU U ce (POPMHUPAT, KaTO JUIHOCTH C JIMJEPCKH KauecTBa, IPUTEkKaBalll BXKHH 32
KHMBOTa KOMIIETEHIIMM. B yunmimineTo ce cb3aBa atMocdepa Ha KpeaTHBHOCT U CHTPYIHUYECTBO, KATO YUUTEIHTE
uMar cBo0ojiaTa /1a eKCIIepUMEHTHPAT 1 NpWIaraT ChbBpeMEHHH MOAXO0AM Ha npenoaaBane. KirouoBure nmoHsTHS ca
CBBp3aHU ¢ 0a3ucHATa MKOHOMHYECKa M (PMHAHCOBA TPAMOTHOCT — HYXK/IH, JKEJIaHH, TPy, CTOKa, yCiIyra, JIH4eH
6roxeT. B yuebHaTa mporpama ce oBIaasBaT JMYHOCTHO 3HAYNMHUTE KaueCTBa HHUIIMATUBHOCT, MPEAIPUEMIHNBOCT
U OTTOBOPHOCT W C€ IIOCTaBsl YAApEHHE BBPXY IOJOKUTETHOTO OTHOIICHHWE KBM TpPYyJAa, KbM CHBPEMEHHATa
TeXHWKa M TexHojormurte. [loaroTroBkara B obOjacTTa Ha NPEANPHEMAdecTBOTO € Pe3yiTaT OT MpHIaraHuTe B
ydeOHaTa paboTa AEHHOCTH, CBBP3aHH ChC CAMOCTOSITETTHO B3eMaHE Ha pelIeHHe M IMOeMaHe Ha OTTOBOPHOCT. 3a
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yIoOCTBO MpH CTPYKTypHpPaHETO Ha Y4eOHOTO ChIbpIKaHHE, O0JacTUTE Ha KOMIIETEHTHOCT B JbpIKaBHHUTE
o0Opa3oBaTesTHM CTaHAApPTH OOXBalllaT YETUPU TEMATW4HU cdepH, KOUTO ca HA30BaHU YCIOBHO — Texuuxa u
bezonacnocm, Texnonozuu, Hnuyuamuenocm u npeonpuemuusocm, u Koncmpyupane u modenupane.

4. CTPYKTYPA HA YYEBHUKA 1 OCOBEHOCTH HA YYEBHOTO CBbABbPKAHMUE 3A 2 KJIAC
ChIppkaHMETO Ha BHIOBETE YpOIM B Yy4YeOHMKAa I10 TEXHOJIOTMH U MPEANpPUEMAdecTBO OTroBaps Ha
MIPENOPBUUTEIHOTO pa3IpencIeHe, MMOCOUeHO B ydeOHara mporpama: B peamen Opoil dacose,l16 ypoka ca
NIPEABHUACHH 3a YCBOSBaHE NPEIMMHO Ha HOBH 3HaHWS W (OpMHpaHE HAa YMEHHS B CHOTBETCTBHE C ydeOHarta
nporpama u 14 ypoxa ca 3a 3aTBbpasiBaHe 1 00o0masane. /[Ba yaca ca nmpeABUACHH 3a AUATHOCTHKA — ChOTBETHO Ha
3HAHMATA U YMEHHATA 332 BXOJHO HUBO B HA4YaJlOTO Ha y4yeOHaTa TOJMHA M W3XOJHO HUBO B Kpas Ha y4yeOHarTa
roauHa. Y4eOHHUKBT O TEXHOJIOTHH U MPEANPUEMadyecTBO 32 BTOPH KJIAC HAITBJIHO CHOTBETCTBA Ha M3MCKBaHMATA
Ha yueOHara mporpama 3a JEHHOCTH, Ype3 KOMTO Ha IPaKTHYecKa OCHOBA CE YCBOSBAT TEXHOJOTHYHH 3HAHMS,
YMEHMS U OTHOLICHMs, CBBP3aHHM C TEXHOJIOTMYHATA M UKOHOMUYECKATa TIPaMOTHOCT HAa YYCHULMTE, KaTo
CBIIECTBEH JIEMEHT Ha TsXHara obOmia Kynrypa. [locTtaBeH € akIeHT BbpXY IO3UTHBHOTO OTHOILICHUE KbM TPYAa,
KbM CBBPEMEHHATa TeXHHKa U TexHonoruu. Cucremara OT MOHATHUSA C€ pasIIUpsBa, KaTO YCBOSIBAHETO MM
MPOJXB/DKaBa HA IIMPOKA CETHBHA OCHOBA, ITOJIOMOTHATa OT IIpOIeca Ha IPAKTHIECKUTE INCHCTBHA. YUeOHOTO
ChIbpKaHWE WHTETpHpa ABE HA NPBHB IOIJIEA PAa3IMYHU B CHIBPKATEIHO OTHOIICHHE OOJNACTH — TEXHOJOTHH U
npeanpreMadecTBo. Upes pa3niHu ASHHOCTH U 3aJa4uHl, CBBP3aHM ¢ IPoOJIeMH OT OWTa Ha Xopara, IOCTENIEHHO ce
M3rpakiaT ChBPEMEHHUTE KIIIOYOBH KOMIIETCHTHOCTH. Pa3nmumuHuTe AEHHOCTH, CBBP3aHH C H3pabOTBaHE Ha
u3zienus U MOJENM OT JOCTBIIHM MaTepuaiy, ce fABsABaT cpeja 3a (opMHpaHe Ha yMEHHS 3a paboTa B €Kull, 3a
BB3IIUTABAHE B IPEANPUEMAUECKU 1yX U YCTOMYUBO pa3BUTHE. JIOpU U KBM UUCTO TEXHOJIOIMYHU II0 CBOS XapaKTep
TEMH Cce MOAX0XK/a pe3 IpU3MaTa Ha NpeANpueMayecKuTe KOMIETeHTHOCTH. VIHTerpiupaneTo UM ocurypsisa odorara
MaJIMTpa OT AEHHOCTH, KOMTO IPOBOKHPAT BHOOPAKEHHETO M TBOpUYECKaTa Harjaca Ha y4YeHHMIUTE, KaTo THU
M3OpaBAT Npel NPeTU3BUKATENICTBA, CBbP3aHH C PEalHUs 3a00MKaJsl] T'M CBAT. Y4YeOHOTO ChIbp)KaHHE JlaBa
BB3MOXKHOCT 33 IOAOOpP HAa METOAU M CPEJCTBA 33 IOCTUTaHE HA OYAKBAHUTE Pe3yNITaTH IO TeMH. B mponeca Ha
00y4EeHHETO € TOCTHUTHATO ChUYETAaHWE HA PENPOAYKTHBHH W TPOAYKTHUBHM neifHoctu. Paborara mo roroBu
ITOPUTMH M YCBOCHH ONEpallid U TEXHOJOTMYHM NMPOLECH JaBa BB3MOXHOCT 3a IpWIIaraHe Ha MpPOTyKTHBHU
cTpaTernu Ha oOydeHue. JlaneHa € Bb3MOKHOCT yUCHUIIUTE J1a MPOYIBAT, a JUCKYTHUPAT, 1a aHAJIU3UpaT MOAEIH U
W3AeNHs, Ja MpejlaraT WAeH W PelIeHus, Ja 0000IaBaT, a OICHIBAT COOCTBEHUTE CH M3JCIUs M MOJIEIH, U TE3:
Ha CBOUTE ChydeHHIM. PaboTH ce IesleHaco4eHo M BBPXY YMEHUsTa 3a padoTa B €KHIT M B3eMaHE Ha PEIICHHS 3a
MIOCTHTaHe Ha KOHKpeTHa oOmia men. Bw3nmraBa ce yBaXKeHHE KbM JIMYHOCTTA M KadyecTBaTa Ha JAPYTHUTE.
HacppuaBaT ce ymeHmsTa 3a Tpe3eHTHpaHE M 3amuTaBaHe Ha uiaes. OCHOBHHTE aKIIEHTH OTHOBO Ca BBPXY
¢uHaHCOBaTa IPaAMOTHOCT U IpodecuuTe, KOUTO Ce pasmIeKAaT Ipe3 Npu3MaTa Ha TSAXHATa pojd 3a OOLIECTBOTO.
IIpu cTpykTypHpaHeTo Ha TEMHTE B yueOHUKA ca OTYETCHHU C€30HHUAT MPUHIMII U HHIUBUIyaJTHUTE BB3MOKHOCTH
Ha YYCHHUIIUTE. Ilpe3 KOMILJIEKCA OT TCXHOJIOTMYHU 3HAaHUA W YMCHUA, CBBP3aHU C CXKCIHCBUCTO Ha XOpara,
,»IIPOABJIKaBa TIPOUECHT Ha MH3rpakaaH€ Ha CbBBPEMCHHUTE KIIHOYOBU KOMIIETECHTHOCTH, OIPCACICHNU OT
EBpormeiickata pedepeHTHa pamka“. BbB BcekM ypok ce mpeaBWXKIa u3paboTBaHe Ha wu3jaenue, padora ¢
WHCTPYMEHTHU U TEXHOJIOTHH 3a oOpaboTBane. [IpensuieHnTe 3a n3paboTBaHe U3ENNs, MOJEIN U MakeTH MOTaT Jia
ce M3M0NI3BaT B yueOHaTa AeHHOCT, 3a yKpaca, B HTPUTE M KaTo AWIAKTHYECKH cpeacTsa. [IpeaBuaeHu ca aeiiHocTH
3a paboTa B €KHII, CbOMpaHe Ha MHGOPMAIMA 33 MPA3HUIN U 00MYaH, 3acsiBAaHE W TPIDKH 3a PACTEHHS, M TPIKH 3a
JOMaIIHN >KUBOTHH. OOJIacTUTE Ha KOMIIETEHTHOCT B JABbPXKAaBHUTE 00pa30BaTEIHN CTAHIApTH 00XBallaT YeTHUPH
TEMaTHYHHU C(EpH, YCIOBHO HA30BaHM 32 YHAOOCTBO NPH CTPYKTypHpaHe HA Y4eOHOTO ChIbp)KaHWe: Texuuxa u
bezonacnocm, Texnonoauu, Mnuyuamuenocm u npeonpuemuusocm, u Koncmpyupane u modenupane.

5.CTPYKTYPA HA YYEBHUKA U OCOBEHOCTH HA YYEBHOTO CBABPXAHUE 3A 3 KJIIAC
Y4eOHHAT IpeaMeT IO TEXHOJOTHH M MPEeIIpHeMadecTBO 3a TPETH KiIac HaArpakga yIeOHOTO ChIBpIKAHUE OT
BTOpH KJ1ac B 00JaCTUTE Ha KOMIIETEHTHOCT, ONpeieNeH B JIppkaBHITE 00pa30BaTeIHU CTaHAAPTH, U € ,,HACOUCH
KbM H3TPaXJaHETO HAa TEXHOJOTMYHA TPAMOTHOCT W BB3NUTABaHE B TPEANPHUEMYMBOCT M OTTOBOPHOCT Ha
YUCHHIIUTE, KaToO ChHIIECTBEHAa YacT OT TAXHara oOmiooOpasoBarenHa mnoAroroka™(YuebHa mporpama Io
TEXHOJIOTHH U TIperpueMadecTBo 3a 3. kiac, [Ipunoxxenne Ne 14 kpM 1. 14 ot 001moo6pa3oBarenHara 1moroToBKa).
C mnomomra Ha y4yeOHHWKA, YYCHUIIMTE HABJIM3aT B MHOTOOOpa3HHUs CBAT HAa MaTepHaINTe, TEXHUKaTa |
TEXHOJIOTUUTE, 4Ype3 OMO3HABaHE HAa BCEKMJHEBHM IEHHOCTU M CPEICTBA, NPUCHCTBAIM B PealHUs >KMBOT HA
CceMeHCTBOTO. 3HAHUATA 3a TEXHUKATa ce 000raTsBaT ChC 3HAHUS 3a IpeIHA3HAYEHHETO, HAauMHA Ha W3MOJI3BaHE U
OCHOBHHTE IIpaBmJIa 3a Oe3onacHa paboTa Ha MOMYJISIPHU €JIEKTPOYpEear U HAa Makapara, KaTo MPOCT MEXaHU3bM.
Brumanme ce oTAens Ha IBIKEHHETO Ha WIPAYKHUTE U MOJETHUTE. XOpapuyMbT Ha ydeOHUTE YacoBE IPEIBHICHH B
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yueOHaTa mporpama 3a TPETH Kilac € 32 yaca rOJUIIHO, Pa3Npe/IeiCHH B TEMHU, B ChOTBETCTBHE OpOsi Ha yueOHUTE
YacoBe, 3AJI0KECHH B y4eOHOTO ChIbpiKaHUe. J[Be OT TeMHUTe ca MPEABUICHU 3a JUArHOCTHKA — CHOTBETHO Ha
3HAHMATA U YMEHHATA 32 BXOJHO HHUBO B HAYaJIOTO Ha y4yeOHATa TOJMHA M M3XOIHO HHUBO B Kpas Ha ydeOHaTa
roauHa. 19 TeMu ca npeaBHICHH 32 YCBOSIBAHE MPEAUMHO Ha HOBH 3HAHUS U (OPMHUpPAHE HA YMEHHUS B ChOTBETCTBUE
¢ yueOHara mporpama u 11 Temu ca 3a 3aTBBp/sBaHE Ha 3HAHMATA HA NPAKTHKA, PAa3IIMPSIBAHE HA OMpPEACICHHU
3HAHHWS W YCHBBPIICHCTBaHE HAa yMEHHATA M 3a o0oOIiaBane. YdeOHaTa mporpaMa 3a TpPETH KJac OTpassiBa
3aj0keHuTe B J[BpKaBeH CTaHIapT Creu(UIHN Hear Ha 0OyYeHHETO MO MPEANPUEMAadecTBO 3a eTana, HACOYCHU
KBbM M3IPXIAHETO HA OCHOBHH 3HAHMS, YMCHUSI U OTHOIICHHS, CBbP3aHU ChC ChBPEMEHHHSI HKOHOMHYECKHU YKUBOT,
KaKTO W BB3IUTABAHE B HHHUIMATHBHOCT, MPEANPUEMUYMBOCT U OTroBOpHOCT[3].Pasriekaar ce MOHATHS, KaToO
MPOU3BOJICTBO, TMPOWU3BOAUTENI M NOTPEOHWTEN, a OYAKBAHUTE pE3yNTaTH ca OOBBP3aHHU ChC CHIIHOCTTA Ha
MpeIIpUeMadeCKusl MPoIec, Bph3KaTa MEXIy NCHHOCTTA Ha MpeArpHeMayva, MPOU3BOJIUTEIS U MOTPEOUTENs, U
HAYMHUTE Ha YyIOBJICTBOPSIBAHE HA JIMYHUTEC U OOIICCTBEHUTE MOTPEOHOCTU. YUCHHUIUTE Pa3lIMPSBAT CBOETO
pa3dupaHe 3a Beue YCBOCHHUTE MOHSTHS, KaTO CTOKA, YCIyra, Hy)KIa U JKEJIaHUE, KaTo TH Pas3IIexkKIaT B KOHTEKCTa
Ha TPOU3BOJACTBOTO H YIOBICTBOPSIBAHETO Ha MOTpeOHOCTUTE Ha moTpeOuTenure. [Ipeampuemadeckute
KOMIIETEHTHOCTH C€ H3rPaX/aT, KaTo Ce pa3lIupsBaT M 3ab1004YaBaT YCBOCHHTE 3HAHUS M  YMEHHUS OT
MPEAXOAHUTE TOMUHU. JIeWHOCTHUTE ca HACOYCHM KBbM pa3BHBAHE Ha BBTPEIIHATA YBEPEHOCT, MHUIIMATHBHOCT H
TBOPYECKO MHUCIICHE. YUCHHIUTE B3MMAT CAMOCTOSTENHO PEIICHUS, ydYaT ce Ja I0eMaT OTTOBOPHOCT, Aa CH
cbrpynunyar. ConuanHuTe yMeHUs U paboTa B €KUIl ca M3BEJCHU HA MPEJCH IUIaH, KATO OCHOBA HA 00YYEHHETO,
4pe3 npaktuka. HachpyaBar ce akTHBHOTO y4eHe U pe(iekcHsTa, KOSITO Ce OTHACS 10 OOBBP3BAHETO HA 3HAHMSATA C
NpaKTHKaTa, KaTo Taka peajHO Ce CTHra YYeHETO, Ype3 MPEXHBSBAaHE W OCMHCISHETO My, Karo mpoiec. Taka
BB3/ACHCTBUETO HA peduieKCHATa BbPXY OINUTA, MPUIOOHUT O TEXHOJIOTHU U NPEAIpHeMayecTBO, CTaBa OCHOBA 3a
pa3BMBaHE Ha TEXHOJIOTHYHATA KYJITypa OT €JHa CTpaHa M Ha YMEHHUsATa 3a ydeHe OT apyra. Upe3 Ttemara
LlIpodecun W mpeanpueMavecTBO, YUSHHUIUTE CE 3al03HaBaT ChC CHIIHOCTTA Ha MpeINpHUeMauecKHs IpoIec.
HeroBute eranu ce ¢pokycupar BbpXy OCHOBHHUTE ACHHOCTH M KadyecTBa Ha Mpeanpuemada. [ eHepupaHeTo Ha uues
U HOBATOPCTBOTO C LE€JI YAOBJICTBOPABAHC Ha HYXAWUTEC W KCJIaHWATA Ha HOTpe6I/ITeJ'II/ITe € OTHIpaBHa TOYKa B
npeanpuemadeckus npoiec. CHenuanHo MsICTO € OTASNICHO M Ha MPOYyYBaHEe HA MHEHUETO HAa MOTPEOUTENUTE U
poJisTa Ha pekiiamara, KaTo ce MOoJ4YepTaBa TSAXHATa BaAXKHOCT 3a ycmexa. LlenTta Ha AeHHOCTUTE € ydYCHHUIMTE Ja
pa3BHBAT CBOMTE YMCHUS 3a €KHITHA paboTa, B3eMaHe Ha PElICHHs 3a OpraHu3aius Ha paborara. ToBa cromara 3a
MPEBPBIIAHETO HA TTACUBHUTE 3HAHUS B AKTUBHH W MPUIOKUMH KOMIETeHTHOCTH. OONacTuTe Ha KOMIIETEHTHOCT B
Jbp)KaBHUTE 00pa30BaTENIHM CTAHAAPTH OOXBAIAT YETHPH TEMAaTHYHH c(epu, YCIOBHO Ha30BaHU: Texuuxa u
6ezonacnocm, Texwonoeuu, Unuyuamusnocm u npeonpuemuugocm u Koncmpyupane u mooerupane 3a yao0CTBO
[IPU CTPYKTYPUPAHE HA YY4SOHOTO ChAbPIKAHHE.

6. SAKJIIOYEHUE

OT mocodeHata guarpama ce€ BIDKZAA, 4€ Ipe3 TPUTOAMIIHMA Iepuoj Ha oOydeHue(l-3xmac), chappkaHHETO Ha
yueOHHUITE MO TpeaMeTa ,,TeXHOJOTHH W NpeArpHeMadecTBO ce yBeJIH4YaBa IOCTENEHHO, ChOOpa3eHo € ¢
BB3MOXHOCTUTE Ha YUYCHHUIUTC, HO CBHUICBPEMEHHO TI'W IIOJATUKBA KbM IIPOSABABAHEC Ha J'IIO6OHI/ITCTBO, Ha
JM0003HATEITHOCT, Ha KPEaTHBHOCT M T'M HAachpyaBa KbM ThPCEHE HA HOBOTO, HA HENO3HATOTO. I'padmkure sCHO
MIOKa3BaT, Y€ YCBOCHHUTE IOHATHUS M JICHHOCTH, TBOPUECKOTO PAa3BUTHE HAa YUEHHUIIUTE C ITOMOIITA HA MAaTepHAINTE,
3aJI0)KEHH B Y4eOHOTO ChIbp)KaHME M JEHHOCTTa Ha YYMTENsl ca JJOKA3aTeJCTBO, U€ OOYUCHHETO IO IMpeaMeTa
,» T€XHOJIOTHU W TIPEINPHUEMAdecTBO ONPUHACS 33 M3TPaKAAHETO M PAa3BUTHETO Ha TEXHOJIOTMYHA I'PaMOTHOCT,
KOMIIETEHTHOCT M NPEANPUEeMYMBOCT  HA YYEHHIUTE. 3a YETBBPTH KJIac ydeOHuKa Mo ,,[exXHOJOTHH W
MpeANprUeMadecTBO 1ie 13Jie3e OT revat npe3 HoBara ydeOHa 2019/2020 roauna u e Oblie 00EKT Ha H3CiIeABaHe
B JApyTo chobmieHne!

CrerneH Ha yCIOXXHEHHE Ha Y4eOHOTO chabpkanue (1-3)kiac

CTeneH Ha YCIoKHEHE Ha y4eBHOTO ChabpiaHme (1-3)knac JIETEHJIA
CHH UBST — MOHSATHUS
OpanrkeB UBST — MaTepHUaIIH
CuB UBST JNEWHOCTH peaM3UpaHu, Ype3
y4eOHOTO ChbpIKAHUE
Kear  usar TBOPUYECKO pa3BUTHE HA

YUCHULIUTE
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THE EDUCATIONAL POLICIES OF THE SERBIAN STATE TO THE ALBANIAN
MINORITY IN SERBIA

Liburn Mustafé Mustafa
South East European University, Tetovo, Macedonia, liburn_mustafa@hotmail.com

Abstract: The right to be educated in mother tongue is considered among the most important human rights in the
contemporary world. Such a right is guaranteed to the all world communities in spite of the state and international
rights, regardless of the location, extent, and size of the community. Every state is obliged to respect and make
possible the realization of the rights to be educated in their language to every minority within it, because the right to
education in mother tongue is now considered a crucial tool for preserving and strengthening the cultural and ethnic
identity, and vice versa, the non-implementation of these rights to certain communities implies the state's tendency
towards these communities. Also, minorities are predestined that the educations in their language attend similar to
their mother country, based on textbooks and curricula of the respective states, as such a right is guaranteed by
international norms and conventions. But such a thing, very often faces a strong resistance from the states where
these minorities are, because in these textbooks is reflected the history, culture and tradition of the past, which in
most cases is a clash between identities and produce numerous value controversies between the parties. This
situation is particularly reflected in some Balkan countries where ethnic minorities are not “bridges" between
communities but are "quarrelsome" among communities. In such a situation is the Albanian minority in Serbia, who
because of the conflicting past between the two nationalities, the Albanian and the Serbs, are victimized by
preventing the right to learn their history, culture, tradition and their mother tongue. Thus the Serbian state, because
of the past between the two nations and issues still open with the state of Kosovo, denies Albanians in Serbia using
textbooks from this country. This form of approach reflects state policies on curricula and textbooks currently being
implemented by the Albanian minority. In this paper we will explain the problems faced by the Albanian minority in
Serbia in the field of education, respectively the problems of the lack of textbooks in Albanian language. We will
present the causes and obstacles of the lack of school textbooks in Albanian language in Presheva Valley schools,
strategies developed by various factors to solve this problem, implicated parties, legal rights issues and the possible
solution of this problem.

Keywords: Albanian minority in Serbia; education in Albanian language; lack of textbooks in Albanian, equal
rights for national minorities; reciprocity.

GEOGRAFICAL CONTEXT OF ALBANIANS IN THE PRESHEVA VALLEY

Presheva, Bujanoc and Medvedja or the so-called Presheva Valley are located in the south of the Republic of Serbia,
very close to the Kosovo administrative boundary of the Dukagjini Plain. It stretches in the triangle Serbia,
Macedonia and Kosovo. Most of it lies in the hilly-mountainous region through which important axle and railway
axes cross the southern and central parts of Serbia with Anamorava of Kosovo, Central Kosovo and Macedonia.
Presheva represents the important regional knot connecting to the north with Bujanovac and Vranje from the
southern side with Kumanovo and Skopje, while in the west with Gjilan and beyond with Kosovo. The city of
Presheva is located on the 5™ km on west of the E-75 road, but also on the M-25.2 road. Special importance is also
given to this region with international significance (Zylfiu 2015:98). Also, the Municipality of Medvedja, in terms of
geographical terminology, is not part of the notion "Presheva Valley" because it is not in the same geographic extent
and does not constitute territorial continuity with Bujanovac and Presevo, but it is implied by that designation
because of the political context and the ethnic composition of the Albanian population in this city. It includes the
upper part of the basin of the Jablanica River valley. From the plain of Kosovo, it is divided through the Gollaku
mountains, in the east touching the Southern Moravia Valley, while in the north it descends to the wide area of
Leskovac. In the West and South, at a length of 40 km, it is bordered by the municipalities of Prishtina, Podujeva
and Kamenica, while in the northwest with the municipality of Kurshumlija in Serbia (Ejupi, 2016: 33). Also, these
three municipalities comprise a space of 1249 km2, and are inhabited by the majority of Albanian population. In
2002, there were altogether 112,000 inhabitants, 81,978 (73%) Albanians, 24,134 (21.4%) Serbs, Roma 4306,
(3,91%) and 1791 (1.73%) others. (Ejupi 2013: 39, 183),(2011 Census of Population, Households and Dwellings in
the Republic of Serbia, Statistical Office of the Republic of Serbia, Belgrade).
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CLARIFICATION OF CURRENT POLICY ON THE ISSUE OF TEXTBOOKS IN ALBANIAN
LANGUAGE

The issue of the lack of textbooks in Albanian language in the Presheva Valley schools is addressed to the
educational policies. The lack of equal opportunities and the level of stereotypes and prejudices against Albanians is
extremely high in Serbia. This form of treatment is reflected in all areas of social life of the Albanian citizen.
Similarly, the educational policies of the Albanian minority are treated, where students throughout the educational
process develop the lack of the main element, that of the Albanian book, without which there can be no normal
educational process. The genesis and existence of this problem and others are longstanding and systematic, but the
conflict where most Albanians live in Serbia has been directly related to the violent abolition of Kosovo's autonomy
in 1989 in the former Yugoslavia, where various differentiations such as political, cultural and educational ones
affect the Albanians of the Presheva Valley. In these areas, the Albanian schools were also targeted by Serbian
policies, and were accused of being a nursery of Albanian nationalism, and as a consequence of this policy, a large
number of teachers were discharged by the Albanian schools in these municipalities. Thus, some primary and
secondary schools the educational activities conducted in private facilities because at that time the education in
Albanian was denied (Emini, 2016: 189, 191). Also, after the declaration of independence of the Republic of
Kosovo in 2008, the issue of the Albanian minority in Serbia has been aggravated even further, because the Serbian
wherever encounters the seal of the Republic of Kosovo, sees impossible to accept. This is because the Serbian state
still sees Kosovo as its' integral part. In this context, it is worth mentioning the breach of the agreement between the
Kosovo and Serbian Ministries of Education on the exchange of textbooks for respective minorities (See more:
Kosovo-Serbia agreement on school textbooks is cut off), but also the non-applicability of the agreement on mutual
recognition of university degrees (See more: Kosovo-Serbia Dialogue: Challenge and Pathway, IDK, 2018, 18).

The Albanian students of Preseva Valley for decades face the lack of textbooks in Albanian language. In these
schools teachers and professors develop the learning process by dictating teaching units to students who keep notes.
Primary and secondary school students are not supplied with textbooks or instruction manuals for most of the
subjects. The lack of textbooks and the denial of the use of textbooks from Kosovo or Albania poses a serious
problem for students of all three Albanian municipalities in Serbia. Currently, those few books that are in use are
translated from Serbian language, with many problems in adaptation and mostly of old publications, many of which
are published in the 1990s. The biggest lack is in the field of social sciences, namely in the subject of Albanian
language and literature, history, geography, art and music culture, where it directly implies the sensitive political
problems between the two nationalities. The whole process is the result of several years of dispute between the
Serbian government and the Albanian national minority in Serbia on the content of the texts in question. Also, a
better condition is not even in the fields of the exact sciences where subjects such as biology, chemistry, physics and
others, despite the universal content they carry, are still lacking.

The drastic lack of textbooks creates a major handicap in the teaching process to a large number of pupils in the
Presevo Valley. This is also confirmed by the Director of the High School "Skénderbeu”, Mr. Nadér Sadiku that
"among the problems that most affect the gymnasium are the lack of textbooks. The lack of texts already known by
the institutions dealing with this problem, puts the teacher in a difficult position and negatively affects the student in
the preparation of the teaching units, and | can say that this affects not little in building a student's knowledge. "(
Interview: Nader Sadikun). Also, Ilir Zylfiu, a History Professor at “Skéndérbeu” High School, speaks of the
unexpected difficulties that arise in the absence of textbooks, "Regarding the subject of History, there is a large gap
because the History books are mostly published in 1995, approved by the Ministry of Education in 1992, on the
other hand, except for being old for use they are overstepping books in methodological formation as well. Some
books do not only have major shortcomings in facts and historical reality that has happened, but the problem is also
the translation and adaptation of books, and we also encounter ideological problems of books that do not convey
objectivity "(Interview: Ilir Zylfiu). The same concern lies in almost all subjects, excluding some of the exact
sciences that have made some choice with the use of any translated text or any local author. Difficulties in the
teaching process were also recently noted by the visit of a Parliamentary Commission from the Republic of Kosovo
to the Presevo Valley (2019), where one of the participants in this visit, also MPs in the Parliament of Kosovo,
Arbérie Nagavaci stated that Albanians "are denied the right to basic quality education™. There are no textbooks in
Albanian language. They are obliged to learn according to Serbia's curriculum with historical and factual falsehoods
(Nagavaci: Albanians in the Valley live in extraordinary conditions, they are denied of the right for basic quality
education). There are 15 primary schools in the Republic of Serbia where Albanian language is taught, of which
seven in Presevo, six in Bujanovac and two in Medvedja. The secondary schools that organize the teaching in
Albanian are four, of which two are in Presevo, one in Bujanovac and one in Medvedja. The total number of pupils
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in primary and secondary schools is over 10,000 (ten thousand), (Report of the National Council of the Albanian
National Minorities on the implementation of the European Charter for Regional or Minority Languages, 3).

THE RIGHTS GUARANTEED BY LAW

Like any other country, in Serbia also the issue of minorities is regulated by various legal acts guaranteeing their
rights. The legal framework is formed by the Constitution of the Republic of Serbia, international agreements,
various national laws and municipal provisions. After the Milosevic era, the Serbian government began taking the
necessary steps to join the United Nations, the Council of Europe and other international organizations on the issue
of national minorities, and in this context Serbia accepted its obligations with respect to standards international
community for the protection of national minorities. The most important documents that Serbia has signed for the
protection of national minorities are the Framework Convention for the Protection of National Minorities and the
European Charter for Regional and Minority Languages, which set a minimum protection for national minority
groups (Organization for Security and Cooperation - Operation in Europe: Ethnic Minorities in Serbia Overview:
February 2008: 5). In this context, it is worth mentioning Article 6 of the Council of Europe's Convention on the
Protection of Minorities and Human Rights, where Serbia is also a ratifier when saying that “the parties will
encourage a spirit of tolerance and intercultural dialogue and will take effective actions to promote mutual respect,
understanding and cooperation between all persons living in their territory regardless of the ethnic, cultural,
linguistic or religious identity of those people, particularly in the field of education, culture and the press. "(For
more, see: Article 6, paragraphs 1 and 2 of the Framework Convention for the Protection of National Minorities and
Explanatory Report). Also, in the Explanatory Report of Article 6, it explains that this article seeks to foster the
recognition of culture, history, language and religious beliefs of both national minorities and the majority population
in an intercultural perspective. The aim is to create a climate of tolerance and dialogue, as referred to in the
Preamble of the Framework Convention and in Annex Il of the Vienna Declaration of Heads of State and
Government. The list in the second paragraph is not exhaustive, and the words "contact with textbooks" are
understood to include publishing textbooks and purchasing them in other countries to fulfill the rights for education
in mother tongue and culture.

There is an excuse that textbooks should originate from the curricula of the respective state, in this case by the
Republic of Serbia, so the texts brought by Kosovo or Albania do not coincide with the curricula of the Republic of
Serbia. That should be so in normal conditions, because the curricula are appropriate for the majority of the
community and for minority communities, there should be exceptions. There should be additional programs for
national minorities living in Serbia. The same case is in the Republic of Kosovo in relation to the construction of
curricula, whereby the Serbian minority uses curricula and texts from the Republic of Serbia. Also, according to a
Report of the National Council of the Albanian National Minorities on the implementation of the European Charter
for Regional or Minority Languages, it is said that the Serbian state is violating the rights of the Albanian minority,
because the Ministry of Education does not respect the law regarding the inclusion of culture, identity and Albanian
history (up to 30%) in the curriculum for subjects: history, geography, art and music culture (Report of the National
Council of the Albanian National Minorities on the implementation of the European Charter for Regional or
Minority Languages, 2). This is also confirmed by the Director of "Skénderbeu™ Gymnasium in Presevo, that there
are no additional programs for national minorities living in Serbia, the programs are the same for all students.
However, in the subject of Albanian language and history with constitution changes, based on the data | have, it is
foreseen that 30% for the history of the Albanians and 70% for the world and state history of the country where it
exists, but this report is not being implemented due to the lack of textbooks and students cannot get the knowledge
that is foreseen by law (Interview: Nader Sadiku). And this implies that even in the curriculum made by the state
itself, when it comes to the Albanian minority it is not applied. The Serbian state is flagrantly violating all the
international human rights conventions toward the Albanian minority in Serbia. It continues to define the rights of
Albanians in individual rights by denying their national-collective rights. The lack of textbooks is a violation of
Albanian human rights and national rights of Albanians in Serbia.

THE ATTEMPTS TO SOLVE THE PROBLEM BY LOCAL AUTHORITIES

Almost the beginning of every new school year in the schools of the Presheva Valley begins with protests, thus
expressing dissatisfaction towards the inability of the normal development of the educational process in the absence
of textbooks. Despite changing the approach and the way to solve this problem, it still remains unresolved. Local
authorities have made a series of efforts to resolve disputes over the issue of textbooks, but with partial efficiency,
compromising on some of the subjects and not a total solution of the problem. It is worth mentioning the attempt at
the initiative of the local authorities of the Presevo municipality on August 8, 2016 "Memorandum of cooperation
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on the issue of texts in Albanian language and alphabet” by representatives of the Ministry of Education, the
National Council of Albanians and the Institute for school textbooks. Within the list of texts to be translated are 35
school books, among which 4 books for the subject of history. Also, the agreement foresees the spending budget by
the Ministry of Education of Serbia, as foreseen by the Law on Funding Textbooks for National Minorities (See
also: Contesting Memorandum for Translation of Books / Document). Although initiated by the Mayor of Presevo,
Mr.Albania Arifi and signed by the then National Council Chairman, Mr.Jonuz Musliu, withdrew from the
agreement reached after negative reactions by the elementary and elementary school teachers, the civil society,
opinion leaders, and other political factors of the country. Teachers and intellectuals beliefs about the reached
agreement are that the translations of books are pedagogically inadequate, especially the books in the field of social
sciences, and even more when it is known that the textbooks of history in Serbia are xenophobic. The students in
Presheva, along with generations have learned through notes and teachers or professors have never forced them to
buy translated books. Because the school text is difficult to translate adequately in the absence of professional
translators, and all this negatively affects the learning process, and the regular development of the learning process
(See: Mustafa, A Text for the Scandal of Texts). Thus, they prefer the book to be brought from Kosovo or Albania
because it coincides fully with the needs of students and teachers.

The National Council of the Albanian Minority in Serbia, dealing with the Albanian texts’ proposal and prioritizing
the issue of education, has made a series of efforts to provide Albanian-language books for preschool, primary and
secondary students. In this institution's report on the implementation of the European Charter for Regional or
Minority Languages, claims that despite the very efforts, the Council has managed to secure only 63 textbooks for
primary schools which are allowed for publication, of which 45 are textbooks and 18 workbooks. From these, 18
textbooks and workbooks are from Albania, 10 textbooks and workbooks by local authors and 35 textbooks and
workbooks translated by the Council. Also, the Council has a large number of requests towards the Ministry of
Education of the Republic of Serbia to allow using these textbooks from Albania: biology, chemistry, history,
figurative art, music culture and geography (Report of the National Council of the Albanian National Minorities on
the implementation of the European Charter for Regional or Minority Languages, 2). Despite symbolic equipment
with some of the textbooks for the primary cycle where we encounter a number of problems with editing textbooks
policies, there are still drastic shortages in both cycles. There are still about 100 titles needed for primary school and
about 400 for high school (Kamberi: Serbia vs. Valley Albanians has changed the method but not the content). It is a
worrying fact that for nearly 140 subjects taught in high schools, Presevo, Bujanovac and Medvedja, almost no
textbooks have a relevant permission for use by the Ministry of Education by the Republic of Serbia. Moreover,
more than 41,000 textbooks are needed for students in general for high schools (See more: Presevo, Albanian
schools at risk).

The extreme discrimination that is being made to Albanians in the Valley, especially in the field of public education
has made systematic reflections on local and non-local political representatives; here the former deputy in the
Serbian Parliament, Riza Halimi, responsible for the unwillingness to solve the problem of the texts finds the
Serbian government and the Coordination Body for Presevo, Medvedja and Bujanovac (Coordination Body for
Presevo, Bujanovac and Medvedja). It is very clear that the direct responsibility for the continuation of this
discriminating situation in the Albanian language schools falls on the Serbian government, namely on its Ministry of
Education, but also on the Coordination Body for Presevo, Bujanovac and Medvedja, who had taken over as
obligation to realize the 2001 government program to resolve the crisis in the Presheva Valley, said Riza Halimi
(Interview, Riza Halimi, Continues discrimination of the Albanian school in the Valley).

Local institutions, being aware of the sensitivity of the issue have also committed external factors to resolve the
issue in question. In this feature we can refer to the request of two former MPs in the Serbian Parliament, Riza
Halimi and the current Mayor of the Municipality of Bujanovac, Shaip Kamberi for the necessity of interfering with
the international factor in solving this problem. According to them, Albanian students are not able to realize the
constitutional principle of "equal opportunities” and this way they are in an unequal position with their peers in other
environments and their mediation in this process is indispensable. While the former head of the European Union
delegation in Serbia, Michael Davenport has responded by saying that the European Union attaches special
importance to full respect for human and minority rights, which is an integral part of Chapter 23 in the negotiations
of Serbia's accession to the EU. Also Davenport has suggested that the Albanian National Council should be
encouraged to adopt a collaborative approach to this issue with the Serbian Ministry of Education (See also:
Ambassador Davenport speaks of the lack of textbooks in the Valley and Kosovo diplomas) The international party
does not hold a firm stance on the dispute in question, but it implies that the fulfillment of minority rights is one of
the most important in the integration process and insists on a consensual statement between the parties.
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Already convinced of the lack of political will of the Serbian government and their reliance on devotion to solving
the problem, Albanians insist that the possible solution is the political conditionality from the countries of origin
such as Kosovo and Albania, so the political positions of the mother countries can be factors determinant in solving
problems in the field of education. Normally, an inseparable part of the problem is the international factor, which
despite the declarative will to insist on resolving minority issues in line with European standards for minorities,
should also be a condition for Serbia's Euro-Atlantic integration.

EFFORTS FROM PRISHTINA AND TIRANA

In 2015, the presence of representatives of the Parliamentary Committee for Education, Science, Technology,
Culture, Youth and Sports from the Kosovo Parliament in the Presheva Valley made posible to be informed closely
with the problems of the Albanian minority in Serbia, especially those in the field of education. This subsequently
resulted in an agreement between the Minister of Education in Kosovo, Mr. Arsim Bajrami and his counterpart,
Srdjan Verbic in Belgrade, to supply the Albanian community in Serbia with schoolbooks for students (Kosovo and
Serbia agree to exchange textbooks).

Referring to the agreement reached in September 2015, Pristina had to supply with textbooks the Albanian
communities in Serbia, while Belgrade should do the same for Serbs in Kosovo. Also under the agreement, the
respective ministries were also supposed to pay the financial cost. This was considered extremely important because
for the first time the parties had reached such an agreement since the end of the war in 1999. The Ministry of
Education and Science of Kosovo sent a contingent carrying a total of 103,222 school textbooks, which were banned
at the Serbian customs office in Presevo, where they were held for six consecutive months and turned back at the
end. This was because the content of these textbooks was contested by Serbian authorities and was not allowed to
benefit the Albanian students of the Valley. Meanwhile, in reflection with this, Albanians in Serbia organized a
protest under the motto "We want textbooks in Albanian language"”, calling for the release of textbooks from
Kosovo. Former Foreign Minister of that time and Serbia's current Prime Minister, Ivica Dacic said that texts are
politically unacceptable. Among other things, he stated that "You want textbooks from Kosovo or Albania to be
used in Serbia and you want students in Serbia to learn that Kosovo is independent, which will not be possible.”
Also, the former Prime Minister and current President of Serbia, Alexander Vucic, made a similar statement for the
textbooks depicting that KLA fighter Adem Jashari as a national hero can not be used in Serbian schools (VV: 107
years from the Congress of Manastir - Valley without texts in Albanian). Thus, the Kosovo-Serbia agreements, as
most of the times are implemented unilaterally, applicable only to Kosovo Serbs and not to Albanians in Serbia.
Because Kosovo never disputes the content of those texts, even though it would have more right to do than the
Serbian state, because they do not know the independence of Kosovo and in their textbooks it is learned that Kosovo
is Serbia. The paradox of the issue is that both Albanians in Serbia and Serbs in Kosovo learn with the same
textbooks, those texts where their content is xenophobic for Albanians.

This very sensitive issue for Albanians in the Presheva Valley did not leave without touching the Prime Minister of
Albania, Mr. Edi Rama. In October 2016, an agreement was reached in the meeting between the two prime ministers
in Nis. This agreement, though not written, but simply an "oral agreement" allowed the official Tirana to provide
pupils in the municipalities of Presevo, Bujanovac and Medvedje with textbooks in Albanian language, mostly of
the exact sciences but not with those of social sciences. The model proposed by Prime Minister Rama, which was
acceptable to the Serbian authorities, was for our students to learn books from Oxford and Cambridge that possesses
Tirana in Albanian, which will also be used by Albanian students of the Presevo Valley (Agreement reached, valley
students with textbooks from Albania). What did not go from the beginning of this "agreement” is the fact that
nothing written was reached between the parties, merely a declarative-oral achievement, and this did not oblige the
parties to enforce this agreement. This agreement has not been realized so far and the reasons for not reaching this
agreement have never been made public. This implies that the Serbian state does not have the readiness to resolve
this issue for the Albanians of Serbia, regardless of the type of texts, the exact or the social ones.

In this context we can also mention a recent initiative (2019) by the Republic of Albania on the issue of textbooks.
The Minister of Education, Sports and Youth of the Republic of Albania, Besa Shahini and the Minister of
Education, Science and Technological Development Mladen Shargeviq, agreed to create a joint working group at
the expert level, which would analyze curricula for each subject in both countries. (See more: ANC: "The Beginning
of the End of Discrimination with the Lack of School Books"). Thus, the parties have agreed only to start addressing
this issue and have authorized a working group to analyze the plans of the respective countries and in accordance
with the program plan to make the choice of texts to be used. Without prejudice to the results of this initiative, there
is something that does not go into the approach of this issue. Creating a working group means reviewing and
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selecting issues that can not be problematic and controversial in terms of value for the Serbian state. This could be
another discriminatory approach of the Serbian state to the Albanian minority in Serbia.

BELGRADE'S ATTITUDES

So far, the treatment to solve the problem of school textbooks from Belgrade is extremely denigrating and
discriminatory. Albanian students learn from the notes dictated by teachers, in some cases with outdated books, with
photocopied texts, from improvising lectures by teachers. This form of approach to the problem proves that blocking
the resolution of the issue can not at all be of the technical and procedural nature, but of the ethnic and political
nature, this position strengthens President A.Vucic's statement that "texts with the inscription "Republic of Kosova"
can not be allowed and where Adem Jashari appears to be an national Albanian hero". Also the position that the
issue is treated as a political problem and not technically, is proved by the fact of intervention in the content of
Abetare by the government of Serbia. In 2011, an agreement was reached on the use of Abetare, but this agreement
results in changing the text of Abetare for students of Albanian schools in the Presevo Valley. This has happened
with the insistence of the Government of Serbia and with the approval of the Government of Albania, respectively
with the signatory of the agreement already the former Ambassador of Albania in Belgrade, Mr. Shpétim Qaushit.
The Government of Albania has donated a thousand other Abetare, worked with the standards required by the
Government of Serbia, removing the flag and other national symbols from its interior. (Former Ambassador, Qaushi
signed the "pro” removal of Albanian symbols from the Abetare). A complete approach is denigrating by the
Serbian government, among other things, the Albanians of the Valley have been denied the right to represent the
National Flag, even within the Abetare. But not only that, besides the flag, from Abetara, Shkodra has been replaced
with Nis and many Albanian names and names have been replaced by Serbian ones, a completely xenophobic
approach to the entire Albanian community. Also in November 2013, Serbian police confiscated 5,000 textbooks in
Albanian language in Zenel Ajdini primary school in the village of Raince of Presevo, which came as a donation
from the Republic of Kosovo, with the excuse that Serbia does not accept for the Albanian minority books in
Albanian from Kosovo, while others should be evaluated on the basis of their content (With a protest is marked the
first class in all of the Valley’s schools). Also, here is worth mentioning the disruption of the agreement by the
Serbian side in 2015 for supplying with textbooks the Albanian minority in Serbia. By not resolving the problem of
textbooks for primary and secondary students, the Serbian state is continuing its policy of cultural assimilation to the
Albanians of the Presevo Valley. Serbia, with the acts taken, confirms that because of its hegemonic claims to
Kosovo and its dominant, often fascist approach, it does not hesitate to suppress the internationally guaranteed rights
of its Albanian nationals to be educated in their national language and culture.

RECIPROCITY WITH NORTHERN SERBS

The Serbian state refuses to make similar treatment to the Albanian minority in Serbia, as opposed to the Serbian
minority in Kosovo, which is over-legalized. The Serbian minority in Kosovo enjoys far more rights than the
Albanian community in Serbia in all areas of social life, especially in the field of education. If we make a parallel
about the functioning of Albanian education in Serbia and the four Serbian municipalities in the north, they are
considerably more advanced. In a research by the GAP organization, "The curriculum is based on the Serbian
model, textbooks are provided free of charge by the Ministry of Education of the Government of Serbia, while
certificates and diplomas are issued according to the ordinal number of that ministry" (Governance in four northern
Kosovo municipalities, Gap Institute). This clearly indicates the imposition of Serbia in Kosovo, but also the
determination of Kosovo Serbs that they are always persistent in their orientation. Then, if the contents of Kosovo's
textbooks are a problem for Serbia, then why should not the content of Serbia's textbooks be a problem for Kosovo?
If we can answer this question in a logical coherence with the Prime Minister and the Foreign Minister of Serbia,
can it be possible that in official textbooks of history of the Serbian community in Kosovo not to talk about the
genocide of Milosevic's state machine toward Albanians, Bosnians and Croats , or genocide in Srebrenica not to be
considered genocide, or NATO intervention in Kosovo not to be classified as aggression or other? Therefore, we can
say that in the absence of reciprocity and equality in relation to the treatment of these communities we are
completely in inferiority relations and are not in the service of peace and coexistence. What is the meaning of the
normalization of Kosovo-Serbia relations if Albanians of the Valley are banned from Serbia any cooperation with
the Republic of Kosovo? The issue of not allowing the textbooks of the Republic of Kosovo for the Albanian
students of the Presheva Valley proves that we are not about normalizing the relations between the communities in
question. So, if Kosovo allows Serbian students to learn, not only with books, but also with Serbia's programs, then
the least that may be required is to allow the use of books from Kosovo in Valley schools.
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CONCLUSION

The Serbian state is not showing readiness to solve the problem of textbooks and school curricula in Albanian for
the Albanian minority in Serbia. The actions so far show that the Serbian side insists on the translation of texts as a
single solution and acceptable to them. Thus, it shows that it is for the identity of the Albanians of Presevo,
Bujanovac and Medvedja as far as possible differentiated from national culture, tradition and historiography. The
Albanian party insists on importing texts from the Republic of Kosovo or the Republic of Albania because such a
right is guaranteed by the Serbian legislation in force. Being aware of the sensitivity of the issue, the conflicting past
and the value conflicts between the parties, we can say that the most sustainable solution is the mutual approach to
the respective minorities. If such a right does not deprive the Serbs of Kosovo, then Albanians in Serbia should also
not be deprived of this right because the rights of minorities are universal and not exclusive. So this must be
achieved through political conditioning if "you" then "us" and vice versa. The Government of Kosovo should use
political and democratic means to convince or condition the Serbian side of the principle of reciprocity, which
implies that textbooks for the Albanian minority in Serbia should be provided by the Republic of Kosovo as is
currently provided for the Serb minority in Kosovo by Republic of Serbia. Thus, in order that the Albanians of the
Presheva Valley have the opportunity to use textbooks compiled by Albanian academics and not be deprived of the
history, culture and tradition of their predecessors, as it stands in reality. This should be initiated by the state of
Kosovo and supported by the Republic of Albania and the international factor. Because such an approach does not
necessarily mean a one-sided solution to the problem and distorts the "other" historiography and culture, but an
equal solution for the parties. So, with reciprocity, to change the traditional dominant political worldview towards
the Albanians, so that Presevo, Bujanovac and Medvedja stop being the most underdeveloped and most ghettoed
area of the Serbian state. The implicated parties should encourage an intercultural dialogue with mutual respect
between all persons living in their territories without any ethnic, cultural, educational, linguistic or religious
differences.
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http://www.kosovalindore.com/me-proteste-shenohet-ora-e-pare-mesimore-ne-te-gjitha-shkollat-e-lugines/
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METHODOLOGY FOR THE LEARNING OF AN UNKNOWN ADDEND IN THE NEW
BULGARIAN MATHEMATICS FOR THE SECOND GRADE

Gabriela Kirova
Sofia University St. Kliment Ohridski, Bulgaria, kirova@uni-sofia.bg

Abstract: In the last few years, educational reform has taken place in Bulgaria. It also affects the training in
mathematics in the elementary classes. A new Law on Pre-school and School Education®® was adopted in 2015,
which initiated the reform. Subsequently, the curricula for individual subjects for all grades and educational degrees
were established and officially approved by order of the Minister of Education and Science. From the 2017/2018
school year a new curriculum in Mathematics for the second grade® is in force. One of the elements of the
curriculum in this program is the study of the rules for finding unknown addend and finding an unknown multiplier.
At the initial stage of primary education study six subjects for finding unknown components are learned: addend and
multiplier in the second grade, minuend and divisible in third grade and subtrahend and divider in the fourth grade.
With some conditionality, it can be assumed that these elements of the curriculum are preparing for the study of
equations in the algebra course in the following grades. In the Bulgarian pedagogical practice, tasks for an unknown
component have never been taught in algebraic ways, on an algebraic basis. In the initial grades these tasks and the
related rules are always clarified on an arithmetical basis — based on the dependencies that exist between the
components and the results in the pairs arithmetic operations: addition and subtraction, on the one hand, and
multiplication and division, on the other. Knowledge of the relationship between pairs of arithmetic actions
Bulgarian pupils receive yet in the first grade. Then they assimilate the ability to do a check on the action of
subtraction using the action addition. Later, in the second grade, as soon as the two new arithmetic actions were
taken — multiplication and division, the students assimilated the ability to test the division by multiplication.
Moreover, the action division itself in the Bulgarian school is introduced as the opposite of the action multiplication.
On the basis of the new curriculum in Bulgaria, a total of nine mathematics training sets were created, approved by
the Ministry of Education and Science, as well as by the teachers and distributed in the school network. As far as
they are based on a unified curriculum, it cannot be said they are alternative textbooks. These textbooks are variants.
In their development, the authors’ teams have applied a variety of methodological approaches to elucidate the new
learning content in the lessons of new knowledge. The purpose of the study in this publication is a comparative
analysis of the methodological methods of introducing an unknown addend into the nine new mathematics textbooks
for the second grade in the lessons of new knowledge. For theory and practice, there is an interest in the advantages
and disadvantages of applied approaches in developing and clarifying this component of the curriculum.

Keywords: mathematics, second grade, unknown addend

METOIHUKA HA H3YYABAHE HA HEU3BECTHO CbBUPAEMO B HOBUTE
BBJI'APCKH YYEBHUILIU ITO MATEMATHKA 3A BTOPH KJIAC

I'a6puesa Kuposa
Codwuiicku yausepcureT “Cs. Knmument Oxpuacku®, Beiarapus, Kirova@uni-sofia.bg

AbcTpakT: B mocienHuTe HAKOJIKO TOXMHU B Bbarapus ce mpoBexia obOpasoBarenHa pedopma. Ts 3acsra u
00y4eHHeTo 1Mo MaTeMaTHKa B HayainHuTe Kiacose. [Ipe3 2015 roauna 6e mpuet HOB 3aKOH 3a NPEAYyYMIIUITHOTO U
YUHIHIHOTO 06Pa30BaHHE™, ¢ KOETO Ce MOCTABM HA4anoTo Ha pedopmara. Brocmenctsue Gsixa m3paGoTeHH 1
odpHuIMaNHO YTBBPACHH CBC 3amoBel Ha MMUHHCTBpa Ha OOpa30BaHMETO M HayKaTa ydeOHHTE MpPOTpPaMH II0
OTJICJTHUTE y4eOHN MpeIMETH 3a BCHUKH KilacoBe u oOpazoBaTenHu creneHu. Ot 2017/2018 yyeOna roguna e B cra
HOBA ydeOHA MPOrpaMa Mo MaTeMaTHKa 3a BTOpH Kiac™ . EJMH OT eJeMeHTHTe Ha Y4eGHOTO ChIbPKAHHE B Ta3d
IporpaMa € M3y4aBaHeTO Ha IpaBHJIaTa 3a HAMHPaHE HA HEM3BECTHO CHOMpAEeMO U 3a HaMHpaHE Ha HEH3BECTEH

% School Education Act (2015) at https://www.mon.bg/bg/57
3 Mathematics Curriculum for Second Grade, established by Order No. PJ] 09-300 of 17.03.2016 at https://mon.bg/bg/2190
% 3akon 3a MPeIyYHINIHOTO U YYHIHIHOTO obpazoBanue (2015) Ha axpec https://www.mon.ba/bg/57

* Vuebua Tporpama 1o MaTeMaTrKa 3a BTOpH Kiac, yBbpaeHa cse 3anoeq Ne PJ1 09-300 ot 17.03.2016 r. Ha agpec
https://mon.bg/ba/2190
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MHOXHUTeJ. B HavanHus eram Ha ocHOBHaTa o0pa3oBaTeliHa CTENEH Ce M3ydaBar OOIIO IIECT TEMH 3a HaMUpaHEe Ha
HEHM3BECTHU KOMIIOHEHTH: ChOMpPAeMO ¥ MHOXHTEI BbB BTOPH KJIac, yMAJIIEMO U JISTUMO B TPETH KJIaC M YMaJIUTEI
u jenuTen B 4eTBbpTH Kiac. C M3BECTHA YCIOBHOCT MOXE Ja CE€ IpHEME, Y€ TE3H EJIEMEHTH OT Yy4eOHOTO
CBHIBpKAaHME ca TOATrOTOBKA 3a M3ydaBaHE HA YpPaBHEHUs B Kypca mo aiurebpa B clexBamuTe KiacoBe. B
OBJTapckaTa IeJarorndyecka IMPakTHKa 3aJadnTe 3a HEW3BECTEH KOMIIOHCHT HHKOTa HE ca IPENOAaBaHH II0
anreOpHyeH BT, HAa anreOpuyHa OCHOBA. B HaualHWTE KJIAcOBE TE3W 3a/addl M CBBP3aHMTE C TIX NpaBHiIa Ce
M3SACHABAT BUHATM HAa apUTMETHYHAa OCHOBAa — Ha OCHOBaTa HA 3aBUCHMOCTHTE, KOHTO CBIIECTBYBAT MEXIY
KOMITOHEHTUTE M PE3yITAaTUTE MPU ABONKUTE apUTMETHYHH ONEpanui: CbOMpaHe M W3BaXKIAHE, OT €AHa CTpaHa, U
YMHOXXEHHE M JIeJIeHHe, OT Jpyra cTpaHa. 3HaHMSA 3a Bpb3KaTa MEXAy IBOHKUTE apUTMETUYHU ACHCTBUSL
OBJITapCKUTE YYEHHUIM TOJIy4YaBaT Olle OT MbPBH Kiac. ToraBa Te yCBOSBAT yMEHHMETO Jia NPaBsAT IIPOBEpPKa Ha
JIeCTBHE W3BAXKIaHE C IMOMOIITa Ha JelcTBue chOupane. [1o-kbcHO, BEB BTOpPH Kilac, BeHara clie]l yCBOsIBaHE Ha
HOBHUTE JIB€ AapUTMETHYHM JEUCTBUS — YMHOXXEHHE U JAEJCHHE, YUYCHUIUTE yCBOSBAT M yYMEHHETO Ja MpaBAT
NIpOBEpKa Ha JIJICHUETO 4Ype3 yMHOKeHue. Hemo moBeye, caMoTo AeHCTBUE JIEJICHUE B OBJITapCKOTO YUMIIUILE Ce
BBBEX/Ia Karo oOpaTHO Ha AelcTBHe yMHO)KeHWe. Ha ocHoBara Ha HoBara yueOHa mporpama B bbarapus Osxa
CB3a/IcHH, OmOOpeHH OT MMHHCTEPCTBOTO Ha O0Opa3oBaHMETO M IIPOCBETATa, KAKTO M OT YYUTENUTE U
PasNpoCTpaHeHH B YYWIMINHATA Mpeka OOIIo JIeBeT ydeOHM KOMIUIEKTa I0 MaTeMaTHka. J[OKonkoTro Te ca
ChCcTaBeHW Ha 0a3aTra Ha eIWHHA y4eOHa NporpaMa, HE MOKE Jla ce TOBOPH 3a ITEPHATHBHU ydeOHWIH. Te3n
yueOHHIM ca BapuaHTHHU. [Ipu pa3paboOTBaHETO WM aBTOPCKUTE KOJEKTHUBH Ca TPHIOXKWIA PasHOOOpasHH
METOIMYECKH ITOXBAaTH 32 W3SACHABAHE HAa HOBOTO Y4eOHO ChABbp)KAaHWE B YpOLUTE 3a HOBM 3HaHMA. llenra Ha
M3CJIEIBAHETO B HACTOAIIATA IyOJMKAIMs € CPAaBHUTENICH aHAINW3 HA METOAWYECKUTE TOXBATU IPH BBHBEXKAAaHE Ha
HEHM3BECTHO CHOMpaeMo B JIEBETTE HOBM y4eOHMKA 10 MaTeMaTHKa 3a BTOPU KJac, B YPOIIMTE 32 HOBHM 3HaHHMS. 3a
TEeOpHUsiTa M IpaKTHKaTa MpeNCTaBIsBa MHTEpeC KaKBH ca INpEeIUMCTBaTa M HEJOCTaThLUUTE Ha IMPHUIOKECHHUTE
TIOJIXOM TIPU pa3paboTBaHe M U3SCHABAHE HAa TO3U KOMIIOHEHT OT y4eOHOTO ChAbpPIKaHHE.

KarouoBu qymu: Mmatemaruka, BTOPH KJlac, HEM3BECTHO ChOMpaeMo

1.YBOJ

ITo HOBata yueOHa mporpama Osixa Ch3HaAEHH, 0JOOpPEHH OT MHHHCTEPCTBOTO Ha OOpa3OBaHMETO M HayKaTa U
n30paHu OT yYUTENNTE B HAYAIHUS €Tall HA OCHOBHAaTa 00pa30BaTelIHa CTETIEH OOIIO JIeBEeT ydeOHH KomIekTa. Te
ca Ha m3natenctBara: PUBA, Ilpoceera, IIpoceera Ilmtoc, [Turarop u 3natHoTo mate, Apxumen, Anyouc, but u
texuuka, bYJIBECT 2000 u Cxopnno. Pasriexxganute B Ta3u CTaTHs y4eOHHIIM MO MaTeMaTHKa 3a BTOPHU KJlac ca
cnennute: Ha u3natencrso PUBA yueOHuk ¢ aBropu JI. AnekcueBa u M. Kupuiosa (3a KpaTkocT HapuyaH TyK
yuebrnk 1 — Y1)*; na usnarencrso [pocsera yue6uuk ¢ aropu I'apuesa, 0., A. ManoBa (3a KpaTKOCT HAPHYAH TYK
yueGHuk 2 — V2)*; na m3marencrso Ipocsera ITmoc ¢ aBropu B. Axrenosa u C. JloiunHOBa (32 KPAaTKOCT HAPHYAH
TyK yueGuuk 3 — Y3)*; na wsgarencrsa Iurarop/3narsoro nare ¢ asropu M. Munaesa, M. Jlumurposa u P. Tepuar
(32 KpaTKOCT HapWYaH TYK y4eOHUK 4 — V4)*®, na w3narencrso Apxumen c asropu 3. [lackaneBa, M. Anamika, II.
INackameB n P. Amamka (3a KpaTKOCT HapW4YaH TYK YYeOHHK 5 — V5", na m3narencrso Anyb6uc c asropu T.
Buranos, I'. Kuposga, 3. lllapkosa, U. [Tymkaposa u /1. [Tapymesa (3a KpaTKoCT HapU9aH TYK YIeOHUK 6 — V6)*; na
n3parenctBo but m texunka (Baphua) ¢ aBropu T. BwiikoBa M KONEKTHB (32 KPaTKOCT HApW4aH TYK y4eOHUWK 7 —
Y7)46; Ha m3garesnictBo BYJIBECT 2000 ¢ aropm M. Bormanoa, M. TemHukoBa u B. l1BaHoBa (3a KpaTKOCT
HapWYaH TYK y4eOHUK 8 — V8)*" u Ha m3narencTBo Cxopnmo ¢ aBropu P. Iletpora, P. CrosHOBa 1 I1. [lackoBa (3a
KpaTKoCT HapH4yaH TYK y4eOHHK 9 — Y9)48. Te3n HOBHM y4eOHHUIM Ce€ M3MOJI3BAT 32 IBPBH IBT OT YYUTEIUTE OT
yueOnata 2017/2018 roauna. 3a Hac MpeACTaBIsBA HAYYCH HMHTEPEC Ja HANpaBUM CPABHHUTEICH aHAIW3 Ha
METOJMYECKUTE ITTOXBAaTH, M3MOI3BAaHM OT aBTOPUTE Ha JeBeTTe y4eOHMKa IO MaTeMaTHKa 3a BTOPH KiIac IpH

0 Anexcuesa, J1., Kupunosa, M. (2017). Mamemamuxa 3a smopu kiac. PUBA.

o ["apuesa, 0., ManoBa, A. (2017). Mamemamuxa 3a émopu knac. Ilpocsera.

* Aurenosa, B., JottanHoBa, C. (2017). Mamemamuxa 3a smopu kaac. Ilpocsera [liroc.

* Munuesa, 1., Jwumvutposa, M., ['eprat, M. (2017). Mamemamuxa 3a émopu xnac. Ilurarop u 371aTHOTO Tate.

a4 [Tackanesa, 3., Anamka, M., [lackanes, 1., Anamka, P. (2017). Mamemamuxa 3a smopu kiac. Apxume.

s Buranos, T., Kuposa, I'., llapkosa, 3., [Tymkaposa, U., [lapymesa, /1. (2017). Mamemamuka 3a émopu knac. Anyouc.

e Brnkosa, T., PyxoBa, M., CrosHoBa, /., Aumurposa, /1., Jumurposa, 1., [lamackosa, B., Jlazaposa, L. (2017). Mamemamuxa
3a 6mopu Kknac. bUT U TexHuKa.

4 Bornmanora, M., Temurukosa, M., Barnosa, B. (2017). Mamemamuxa 3a émopu knac. BYJIBECT 2000.

48 [lerposa, P., CrosinoBa, P., [lackoga, I1. (2017) Mamemamuxa 3a émopu xnac. CKOpIyo.

138



KNOWLEDGE - International Journal
Vol.32.1
July, 2019

pa3paboTBaHe Ha y4eOHOTO CHIBp)KaHUE, CBbP3aHO C HAMUpPAaHE Ha HEM3BECTHO ChOMpaeMo (B ypoOIMTE 32 HOBHU
3HaHUS).

2. HAMUPAHE HA HEU3BECTHO CbBUPAEMO

HamupaHeTo Ha HEU3BECTEH KOMIIOHEHT U CBBP3aHOTO C TOBA ONPEACIICHHE, KOSTO Ce BhBEXK/a B HAUAIHUS €Tall Ha
OCHOBHaTa 00pa3oBaTelHa cTereH B bbiarapus BUHAru e Omino 6a3upaHo Ha apUTMETHYHA OCHOBA — HA OCHOBATa Ha
3aBHCHMOCTHTE, KOUTO CHIIECTBYBAT MEXy KOMIIOHCHTHTE H PE3YJITATUTE IIPU IBONKHTE apUTMETUYHHU OIEpaIiu:
cbOMpaHe U M3BaXKIaHe, OT e[Ha CTPaHa H YMHOXEHHE U JIeJICHHe, OT Apyra. Te3un 3aBUCHMOCTH MOraT IrpadMyHo 1a
ce MpeAcTaBAT 1o ciepnust HauuH (pur. 1.) Haii-eekTHBHUAT METOAMYECKH MOXBAT 3a yYSHUIM Ha 8-9 roauniHa
BB3PAcCT BKJIIOYBA CIIEJHUTE CTHIKHU: 1) 3ammcBar ce B XOpPU3OHTAJICH pell €1H IpUMep OT JelcTBUe chOupane (¢
JIBE Pa3IMYHU CHOMpAaeMH) W JI0 HEro oOpaTHUs NpuUMep OT u3BaxAaHe; 2) HaamucBar ce HauMeHOBaHMsATA Ha
KOMITOHEHTUTE M Pe3yJITaTHTE MOJ CHOTBETHUTE uucia; 3) PaBHHTE umciia ce CBBP3BAT C ABYIOCOYHH CTPENKH,
KakKTo € Toka3aHo Ha ¢wur. 1.; 4) OcraBs ca MajKo BpeMe Ha YYSHHIHMTE Ja HaOJIoAaBaT ¥ OCMHCIAT BPB3KHUTE Ha
cxemara; 5) M3tpuBa ce mbpBOTO CHOMpPAEMO M ce 3aMeCTBa ChC CHOTBETHHUSI CHMBOJ 32 HEU3BECTEH KOMIIOHEHT
(mpasHo KkBazparde, BBIpOCHTENHa, OykBa); 6) IlpocmensBa ce, KpAe B HpHMepa OT HM3BaXAAaHE OTKpUBAME
THPCEHUS] KOMITIOHEHT (B CIIydas B O3ULNUS HA pa3iuka); 7) @opMyiupa ce npaBwioTo: ,,Hen3BecTHOTO chOHpaeMo
ce HaMupa KaTo OT cOopa M3BaIuM IPYTOTO (M3BECTHOTO) CHOMpaeMo. .

20 + 30 = 50 50 - 30 = 20
cpOMpaeMo cpOHMpaeMo coop yMansieMo YMaJIUTEN paznuka
| I

Que. 1. Onaeneossane 3a Hamupamne Ha HEU3BECMHO CbOUPAEMO.
KakbB moaxonm ¢ u3dpaH B V1?7* Msnonssana e Tekcroa 3ajaua, npejnoarania MoJejlupaHe C HEU3BECTHO
crOupaemo. Bk cHumka 1. ToBa He e 10OBp MOIXOA, THil KATO YUCHUIIUTE OT BTOPH KIIAC CE HACOYBAT TUPEKTHO
KBbM H3BBPIIBAHE Ha JCHCTBUE M3BAKIAHE 32 HAMUPAHE Ha KPaHUA pe3ynTaT, 0e3 1a ChCTaBIT MO C HeHM3BECTCH
KOMNOHEHT. OTIIMYHO pelIeHUe € M3I0I3BAHeTO Ha CXeMaTHUeH MOET KaTo MmocoveHus BB ¢urypa 1. [IpaBuioro
€ 3aIrcaHO BeIHara Clie]l pelIeHaTa M3XOJHAa TEKCTOBa 3ajada BBPXY IBeTeH (oH ,HemsBecTHOTO chOMpaemo
HaM#pame, KaTo oT cOopa H3BaliM H3BECTHOTO chOupaeMo™. B y2*° OTKpUBaAME U3KIFOUHUTEITHO

CH. 1. Y1 — csOupaemo CH. 2. Y2 — cwOupaeMo CH. 3. Y3 — cpbupaemo
HESICHO IpejcTaBeH noaxol. Bmx cHumka 2. MMa mmoctpanus ¢ 12 kamioHa, B JOIHUA JISIB BI'BJI HA KOSITO UMa
HaJnuc ,,24 6pos“. BenpockT Hajx winoctpanusra e: ,,Koiako kamoHna ome uma Ha padra?‘. Ha mmocrpanusara HiMa
JIOPH OCTaBEHO MSACTO 3a TE3M JIMICBAIY KamoHH. [loa mirocTpanusaTa, B KapeTo 3a HOBU 3HAHM € 3alUCaHo 24 —
12 =12 n o Hero npoBepka 12 + 12 = 24. Ornoiny creaBa NpaBUiIoOTo ,,HensBecTHOTO cHOMpaeMo ce HaMHpa, KaTo
oT cOopa ce HM3BaM HM3BECTHOTO ChOMpaeMo™. Moke Ja ce Kake, 4e INOXBAaThT B TO3M yYEOHHMK C HHIIO HE
rapaHTHpa OCMHCISHETO M YCBOSIBAHETO Ha mpaBmiioto. B V3°' apropure ca m3Gpany 1a M3MON3BAT TBOPYECKO

* Anexcuesa, JL., Kupunosa, M. (2017). Mamemamuxa 3a emopu kiac. PUBA.
%0 ["apuesa, 0., Manoga, A. (2017). Mamemamuxka 3a emopu kaac. Ilpocsera.
> Aurenosa, B., JottannoBa, C. (2017). Mamemamuxa 3a smopu kaac. Ilpocsera [Liroc.
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yIpakHEHHE — ChCTAaBSHE HA TCKCTOBA 3ajavya Mo KapTuHa. Ha kapTuHaTa uMma 5 Jeria OKoJIO eHa Maca, BbpPXY
KOSITO MMa JIBE HESCHH HM300pakeHHs (BEpOSATHO MOMHOCU ¢ 23 cuHM U 12 depBeHm cnamku). Biok cHumka 3.
VYcoBueTo € 1a ce ChCTaBH 3ajada 1Mo KapTuHata. BiscHo ca 3ammcaHu npuMmep ot csbupane 23 + 12 = 35 u mox
Hero aBete oOparHHU 3amauu: 35 — 12 = 23 u 35 — 23 = 12. To4HO BTOPHAT 3aIlMC € PEHICHHETO Ha 3aJadaTta C
HEM3BECTHO (aKO MMa TaKaBa), a THKMO IIPU HETO pe3yiTaThT 12 He e 3ammcaH ¢ YepBeH UBAT. [lox Tpute npuMepa B
KBJITO Kape € AaJeHO MPaBWIOTO: ,,AKO OT cOopa M3BaANM €THOTO CHOMpaeMo, IoIydaBaMe APYroTo ChOMpaeMo*.
Mosxke n1a ce kKaxke, 9e ¥ B TO3H YUeOHHK, KaKTO ¥ B Y2 N30paHUAT IMOAX0] € HeoAXOo A1, BTopara 3aiaga e chIio B
Kape 3a HOBM 3HaHMA. TaM e majeHa B TOTOB BHJ 337ada ¢ HEM3BECTHO chOmpaemo: 16 + ? = 48. 3amavara e pemeHa
U ¢ TI0Ka3aHa nmpoBepka. KM BTOpaTa pelieHa 3aa4ya B ypoka, Ha po30oB (DOH € 3amucaHo npaBuwio: ,,HensBecTHOTO
CHOMpaeMO ce HaMHpa, KaTo oT cOopa ce M3BalH M3BECTHOTO choupaeMo.“ B Y42 temara e paspaGoTeHa Ha JBe
cTpanuiy. B 3amava 4 ce mpezacTaBs Bph3KaTa MEXKIy JCHCTBHE ChOMpaHE M JCHCTBHE M3BAXKIAHE U € M3BEACHO
ompeneneHue ,,EqHOTO chOupaecMo MOKEM Jla HAMEPHUM KaTo OT cOopa M3BaJuM APYroTo chOupaemo. Bk cHUMKa
4. B 3agaua 7 BpXy (DOH 3a HOBH 3HAHUS € 3alIUCAH PEIICH MPUMEP C HEM3BECTHO CHOMpPacMo KaTo ca 0003HAUCHH
koMrnoHeHTuTe. Brok cHuMka 4.1. [TokazaHa e u poBepka. Bepxy cuH (hOH € HalmMcaHo MPaBUIIOTO ,,Hen3BecTHOTO
crOupaeMo HaMupaMe KaTo OT cOopa M3BaINM IPYTOTO — H3BECTHOTO chOMpaeMo.” OT TOTOBO PEUICHUTE IPUMEPH
B 3a/aun 4 ¥ 7 He CTaBa SICHO HA KAKBA OCHOBA CTABa HAMHMPAHETO HA HEM3BECTEH KOMIOHEHT. B Y5 u3GopbT Ha
aBTOpHTE € J1a TPBIHAT OT CIOKETHa TEeKCToBa 3amada. Tosa ca 3amaunm 1 u 2. Te ca pemenu ¢ m3Baxnmane. Cren
TOBa, KaTO BTOPHM HAYMH € NOKa3aH MOJAET Ha PEIICHHETO C HEM3BECTHO ChOMpaeMo — 0Oe3 oOscHeHus u 0e3
M3BEX/IaHe Ha BPB3KH U 3aBHUcUMOCTH. CIie/l BToparta pelieHa 3aada BbPXY XKBIT (POH € IIOMECTEHO OIPEICIICHHETO
,,HeH3BeCTHO chOMpaeMo ce HaMHpa KaTo OT cOopa ce U3BaJU U3BECTHOTO ChOMpaemo.” Bk cauMmka 5. Kakto Beye
oTOesA3axMe, U3IMOA3BaHETO Ha TEKCTOBA 33/laua 332 BhBE)KIAaHE HAMUPAHETO Ha HEU3BECTCH KOMIIOHEHT HE ¢ J00po

METOANYCCKO PCIICHUE.

23 HeuaGecmho cobupaemo i

A7) HAMMPAHE WA newsnecrun exspacwio

o2/ -5 [T m— Q

LI

CH. 4. Y4.1. — cebupaemo CH. 4.2. V4 - cebupaemo  CH. 5. Y5 — csbupaemo CH. 6. Y6 - ce0upaemo
B V6> 3a n3Berx/1aHe MpaBuiioTo 3a HAMHPAHE HA HEM3BECTHO CHOMPAEMO € M3I0JI3BaHA H3XO/IHA PellleHa 3aada OT
BHJa MaTeMaTH4ecKa JUKTOBKA: ,,[ 0110 HAMHUCIUII HO YUCIO, IPpUOaBwiI KbM Hero 21 u momyqm 68. Koe dwncio e
Hamucamn?*. Bk caumka 6. To3u moaxoa € A00bp, Thid KaTo MO YCJIOBHE 3ajavara Mpejoiara 3aniucBaHeTo Ha
HEM3BECTHHS KOMIIOHEHT 4Ype3 CHMBOJI. BeaHara e yka3aHo C KakbB CHMBOJ IIe c€ M300pa3siBa HEHM3BECTHOTO
chOMpaeMo — BBIIPOCHUTENEH 3HAK B XKBITO Kpbrue. 3ajayara € pelieHa M € MoKa3aHa MpoBepKaTa Ha PEIIeHHETO.
[IpaBuioTO € 3amMcaHo C YepBEH LBAT B Kape 3a mpaBmia: ,,HeunssecTHOTO chbupaeMo HaMupame KaTo OT cOopa
M3BAMM M3BECTHOTO (ApyroTo) chémpaemo™. B V7°° ¢hmo kakto u B Y6 € H3MON3BaHA 3ajada 33 HAMHCICHO
qucio: ,,iBo Hamucnu uucio. [Ipubasu keM Hero 37 u nonyun 89. Koe e Hamucienoto uncno?* Bk canmka 7. B
KapeTo 3a HOBU 3HAHUS ca W300pa3eHH JBE Jiela, KOUTO MPaBAT 3aIKC Ha 3a7adata. ETHOTO MpaBH KOPEKTEH 3alluC,
KaTo 03Ha4yaBa HAMHCJIEHOTO (HEU3BECTHOTO) YHCJIO C ITPAa3HO KBajpaTrde: + 37 =89. erom n300paseHo nere
0

MpaBy ClenHus 3amuc: 37 + = 89, KoeTo € abCOJIOTHO HEKOPEKTHO. BISICHO B Kaj € 3aMrcaHo BSIPHOTO

> Munuesa, 1., Humvutposa, M., I'eprar, M. (2017). Mamemamuxa 3a émopu kiac. [lutarop u 3naTHOTO maTte.

53 [Tackanesa, 3., Anamka, M., [lackanes, I1., Anamka, P. (2017). Mamemamuxa 3a smopu kiac. Apxume.

> Buranos, T., Kupoga, I'., llapkosa, 3., [lymkaposa, U., [lapymesa, 1. (2017). Mamemamuka 3a émopu knac. Anyouc.

> Brnkosa, T., PyxoBa, M., CrosHoBa, /., Aumurposa, /., lumutposa, U., [lamackosa, B., Jlazaposa, L. (2017). Mamemamuxa
3a 6mopu Kknac. bUT U TexHUKA.
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pEIliCHUE W KAaTO PEIUIMKA Ha Tepoil — TUThpPYE € OTOEISI3aHO, Ye HAMHUCICHOTO YKCIO € HEU3BECTHO ChOMpaeMo.
OTtmony BBPXY LBETCH (POH € 3amHCaHO MPAaBHIOTO ,,HEM3BECTHOTO ChOMpaecMO HaMHUpaMe, KaTto OT cOopa H3BaJIUM
M3BEeCTHOTO chOmpaemo.“ CamMo B TO3M YUeOHHK € H3ION3BAaHO M OYKBEHO O3HAadeHWE 3a OTOeIsI3BaHE Ha
HEM3BECTHOTO, KOETO € HapyIIeHHe Ha ydeOHaTa mporpama 0 MaTeMaTHKa 3a BTOPH xac.®® B V8’ e m30pan
KOPEKTEH METOAMYECKH MOJXO0J — CXeMaTHIHO IpEeACTaBsSHEe Ha BPb3KaTa MEXIy KOMIIOHCHTUTE M PE3YyNTaTHTE OT
ApUTMETUYHHTE ACUCTBUA ChOMpaHe W m3BakAaHe. Bk cHmMKa 8. Cxemara He € MHOTO JoOpe MpencTaBeHa (BIK
cxemata Ha ¢wur. 1.). [IpaBuioro e moMecTeHO BBpPXY IBETeH (POH, HO HE IPHU pelIeHaTa U3X0JHa 3a7aJa 2, a enBa
mpu 3amada 3: ,HewmsBecTHo cpOMpaeMo ce Hammpa, KaTo OT cOopa ce W3BagW APYroTOo CHOHMpaeMo, KOETO €
U3BeCTHO. B mocnennus neBetH yuyeOHUK V9% ca MpuJIoKeHu ABa noaxona. [Ipu 3amava 3, uma perieHa u3xoaHa
TEKCTOBAa 3aJja4ya OT HaMUpaHe cOOp Ha JIBE YKCIa M ca ChCTAaBEHU M PEIICHHU JBETE BH3MOXKHH OOpaTHU 3a7auu.
Crnen ToBa € MOMECTEHAa CXeMa 3a BPB3KUTE MEXIY KOMIIOHEHTUTE U PE3YJTATUTE MPU apUTMETUUHHUTE NEHCTBUS
crOupane u u3Baxaane. ToBa e MHOTO 0OBp moxBat. Bk caumMka 9.1. [Ipu 3amava 5 ce u3mona3Ba moaxoa KaTo B
Y6 u B Y7: ,Munena HaMuciuia 4ucio. YBenuuuia ro ¢ 37 u nomyuuna yucioro 63. Koe ymucno e Hamucnuia
Munena? Buxk cHuMKka 9.2. 3amadata € perieHa Kato € ChCTaBEeH MOJIEN ¢ 0003HAYaBaHE ¢ MPA3HO KBajapaTie Ha
HEM3BECTHOTO CHOMpaeMo (HaMHUCICHOTO 4mcio). Hsama, obade, CTpyKTypHpaH 3alliC Ha PEHNICHHETO Ha 3a/advara,
KOeTo € HegocTaThK. OTIONy BEPXY 3€7ieH (JOH € M3MHUCAHO MPAaBHIIOTO ,,Hen3BecTHOTO chOMpaeMo ce HaMHpa KaTo
0T cbopa ce U3BaIH JPYTrOTO CHOMPAEMO, KOETO € H3BECTHO.

DR i g

v

oy 4

CH. 7. Y7 — cebupaemo CH. 8. Y8 — crbupaemo CH.9.1. Y9 — cbupaecmo  CH. 9.2. V9 — cpbupaemo

3. 3AKUIIOYEHHUE

OT HanpaBeHUs] CPAaBHUTENICH aHAIN3 HA METOJMYECKUTE TI0/IX0/IH, M3II0JI3BaHH OT aBTOPHUTE Ha JIEBETTE 0J00pPEHU
yueOHHMKa [0 MaTeMaTHKa 3a BTOPH KJlac B bBbirapust Moxe Ja ce HampaBsT HIKOM Hu3Boau. Haii-nmoOpe e
pa3paboTeHO HOBOTO CHABPKAHHE B Temarta ,,Hamupane Ha HEM3BeCTHO chOmpaemo B Y8 u B V9. MHoro no0sp
MOJXOJ] € M3MOJI3BAHETO Ha M3XOAHA 3ajada oT Ttuma: ,Hammennx exno umcio. KpM Hero npubaBuX....H
noyiyqux.....Koe e Hamucienorto uncno?*, koito orkpuBame B Y6, Y7 u Y9. M3non3BaneTo Ha CIO)KETHA TEKCTOBA
3ajJia4a KaTo M3XO/Ha 3a BbBEX/1aHe Ha HEM3BECTHO ChOMpaeMo He e 100po Meroandecko pemenue (Y1, ¥V5). Moxe
Jla ce HaIlPaBH 3aKIII0UEHUE, Y€ N3MOI3BaHUTE NOXBAaTU B Y2, Y3, V4 ca MeToANYECKH HEU3IbPKAHU.
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APPLICATION OF EDUCATIONAL COMPUTER PRESENTATIONS ON
GEOMETRY FOR STUDENTS-PEDAGOGUES

Gergana Hristova
Sofia University “St. Kliment Ohridski”, Faculty of Educational Studies and The Arts, Bulgaria
g.hristova@fppse.uni-sofia.bg

Abstract: Mathematics is a science of the quantitative, spatial and temporal relations of real-world objects.
Geometry, along with arithmetic, is an essential part of mathematics.

In the training of modern school and university students, it is necessary to use different forms and methods of
organizing the educational process that meet the national educational standards. In higher education, interactive
methods aim not only at communicating information but also at actively involving students in the learning process —
knowledge is gained through individual participation and contact with specific information. Learning activities are
related to research and cooperation. Students need to analyse and interpret certain information. Interactive methods
require teamwork and dialogue-type communication among the participants. Students participate actively in the
learning process, show creativity, and acquire valuable practical experience.

In its very nature, mathematical knowledge is abstract. This necessitates the wide use of visual aids. It is
important for the students to not only be passive observers and listeners of the teacher’s explanation. The
teacher’s role is also very important and is related to how they organize their work in order to motivate and
retain the attention of the students.

With the help of educational computer presentations, the lecturer and the students are given the opportunity to
present in a visual and detailed manner the knowledge about certain mathematical concepts that has to be
mastered. The educational presentation presents information that has been didactically processed and presented
in such a way that it forms concepts and provokes conclusions.

The main idea of this article is related to the use of educational computer presentations with regard to the
learning material in Geometry taught in the primary school. In the training of students from the specialities: Pre-
school and Primary School Education, Primary School Education and Foreign Language Teaching and
Education, during the seminars and the practical exercises on the subjects: Didactics of Mathematics and Math
Teaching Methodology, were used presentations prepared in advance. They revealed the sequence of
introduction of geometric knowledge for each grade. Then, students took part in a group work on examining
curricula and defining the types of geometric tasks/problems by analyzing five of the new mathematics book
sets for 3" grade. The aim was to improve the quality of education by offering students the practical experience
and skills they needed for their future professional realization. The process of training and working with
students was carried out in May and June 20109.

This article is part of the research work on the National Science Program “Young Scientists and Postdoctoral
Students” (2018-2020) - https://www.mon.bg/bg/100542. The program aims at stimulating, attracting and retaining
young scientists and postdoctoral students with the purpose of ensuring quality reproduction of human potential for
research activities.

Keywords: geometry; mathematics; primary school; education of students

NPUJIOKEHUE HA OBYUYABAILIIK KOMITIOTBPHU ITPEZEHTALIUU
ITIO TEOMETPUA 3A CTYAEHTHU-IIEJAT O3

I'eprana Xpucrosa
Coduiicku ynusepcurer ,,CB. Knmnment Oxpuacku®, @akynrter no Hayku 3a 00pa3oBaHHETO U
n3KycTBaTa, bearapus

Pe3rome: MaTtemarukara e HayKa 3a KOJIMYCCTBCHUTEC, MNPOCTPAHCTBEHUTEC U BPEMEBU OTHOILICHUSA HaA 00eKTHUTE OT
peaiHus CBAT. FGOMCTpI/IﬂTa, 3a€AHO C ApUTMETHUKATA, € OCHOBHA YaCT OT MaTEMaTUKaTa.

HpI/I 06y‘lCHI/IeTO Ha CbBPEMCHHUTC YUCHHMIU U CTYACHTHU € H€06XO,HI/IMO Jla €€ U3IOJI3BAT Pa3JInYHU (l)OpMI/I u
METOAN 3a OpraHu3anus Ha y‘le6HI/I${ pouec, OTroBapdlM Ha HAIIUOHAJIHHUTE O6pa30BaTeJ’IHI/I CTaHdapTH. BwB
BHUCIHICTO 06pa30}3aHne HWHTCPAKTUBHUTEC MCTOAU LECJISAT HE CaMO NpEAaBaHC Ha I/IH(l)OpMaL[I/ISI, a 1 aKTUBHO y4aCTHC
Ha CTYJACHTUTE B y‘le6HI/I${ mpouec — 3HAHUETO CC IMOJIydyaBa 4Ype€3 MHANBHUAYATHO YYaCTHC U KOHTAKT C KOHKPETHaA
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uHpopManusa. YUeOHHUTE JCHHOCTH ca CBBbP3aHHU C U3CIIEOBATEIICKA aKTUBHOCT U ChTPyIHUUECTBO. Heobxomumo e
CTYJICHTUTE Jla aHAJM3UpaT U WHTepPHpeTHpaT najacHa uHdopmarus. VHTepaKTHBHUTE METOIU U3UCKBAT padora B
eKUI ¥ JWAJOTOB THII KOMYHHKAIUs MEXOy ydacTHuIuTe. CTyIeHTHTE ydacTBaT aKTUBHO B Y4eOHHS IIpOIeC,
MIPOSIBABAT TBOPUECTBO U IMPUAOOMBAT IEHEH NMPAKTHICCKH OTIHT.

I[Io cBos xapakTep MaTeMaTHYECKHUTe 3HaHUS ca aOCTpakTHH. ToBa Hamara IIHPOKO U3IOJ3BaHE Ha
HarJieqHoCcTTa. BaxxHO ¢ oOydJaBaHHWTE Na HE ca CaMO NACHBHH HAOJIOJATeNM W CIyIIaTeN Ha OOSACHEHHSTA Ha
mpenogaBaTers. HeroBarta possita ChIO € MHOTO CHIIECTBEHA M € CBBbpP3aHa C TOBA KakK OpTraHM3mpa padorara, 3a
Jla MOTHBHpA U 3aJbPKU BHUMaHUETO HA 00yd4aBaHUTE.

C nomorTa Ha 00y4aBal[yd KOMITIOTBPHH MIPE3CHTAIMK HAa MPENOJaBaTeis U CTYACHTUTE Ce JIaBa BH3MOXKHOCT Ja
MPEJCTaBAT HATJCIHO W TMOJAPOOHO 3HAHMSTA 33 ONPEACICHH MATCMAaTHYCCKU IOHSATHS, KOUTO TpsiOBa 1a ce
oBnaaear. OOyuaBaiaTa Mpe3cHTAIMs MPEaCTaBs HHGOPMAIIHS, KOITO ¢ TUAAKTUICCKH 00paboTeHa M MOoJHECeHA
Taka, ue J1a opMHpa MOHATHUS U Ja IPOBOKHPA YMO3AKIFOUCHUSI.

OcHOBHATa Wjes Ha HACTOSAIIATA CTATHs € CBBhpP3aHa C MPHUJIOKCHUETO Ha 00ydYaBallld KOMITIOTHPHU MPE3CHTAIUH,
CBBP3aHU C TCOMETPUYHUS yueOeH MaTepuall, U3yyaBaH B HaYaJdHHUTE KiacoBe. [Ipu 00y4eHUETO Ha CTYJACHTUTE OT
CIETIHATHOCTHTE ,,[IpeIydmnInaa U HadallHa YYHJIMIHA TeAaroruka, ,,HadanHa yduinInHa menaroruka U Iy
e3uk“ u ,Jllegaroruka®“ B ceMUHapHUTE WU MNPAKTUYECKUTE YNPAKHEHHS MO IUCUUIUIMHUTE ,,JIupakThKa Ha
MaTeMaTukKaTa™ u ,,MeTomuka Ha OOYYCHHETO M0 MaTeMaTHKa“ 0sXa H3IOJI3BaHU IPENBAPHUTEIHO MOATOTBEHU
mpe3eHTanmu. Upes TIX ce pa3KkpH MOCIeI0BATEIHOCTTA HA BHBEXKIAHE Ha TEOMETPHYHHUTE 3HAHUS 338 BCEKH KIIac.
Cren ToBa CTYHCHTHTE ydacTBaxa B TpyImoBa paboTa, CBbp3aHa ¢ Mperiiea Ha yU4eOHHUTE MPOrpaMu M ONpeaeiiTHe
TUMOBETE T€OMETPUYHHU 3aJIa4M MMOCPECTBOM aHAIHM3 Ha MET OT HOBUTE YUeOHM KOMIUIEKTH 1Mo maremaruka 3a III
knac. llenra e cBpp3aHa ¢ mMomoOpsiBaHE KaueCTBOTO Ha OOpa3oBaHUETO ype3 NMpPUA0OMBAHE OT CTYIEHTUTE Ha
MPAKTUYCCKH OMHUT M YMEHHs 33 Objeliara uM npodecroHanta peanusaius. [IpomnechT Ha 00ydeHue u pabora che
CTYIECHTHUTE C€ OCBIIECTBHU Ipe3 MecenuTe Maii u roHu 2019 1.

CraTtusiTa TIpelcTaBs 4yacT OT M3cieqoBaTelickata pabota mo HamumonanHa HayyHa mporpama ,Miaaud y4eHU H
noctaokropantu”  (2018-2020) - https://www.mon.ba/bg/100542. [Iporpamara e HacoueHa KbBM
CTHUMYJHpaHe, TPUBIMYAHE W 3aAbpKaHe HA MIAAWTE YYCHH W TOCTIOKTOPAHTHUTE C IIEN OCHUTYpsSBaHE Ha
KaueCTBEHO BH3MPOU3BOICTBO HAa YOBEIIKHS MOTEHIIMAI 32 HAYYHOU3CIIeI0BaTeNcKa paboTa.

Ki11040oBH IyMu: reoMeTpusi; MaTeMAaTHKA; HAYAJHO YYuJuIle; 00yuyeHne Ha CTYyAeHTH

1. YBOJ

B cBBpeMEHHHUSAT CBAT Ha MHTEPHET M €JIEKTPOHHUTE KOMYHHKAIIMU € He00X0IuMO 00pa3oBaTeIHMS IPOIEC /a ce
MIPOMEHSI, 32 Jla ce 3abpKU MHTEepeca U BHUMAHHUETO Ha y4YeHHIUTE B ypoka. [Ipu oOydeHHeTo Ha yYEHUIUTE OT
HavyaJIHUTE KJIacoBe € J00pe YYMTENAT Ja M3IMOJ3Ba PA3IMYHM METOJH, Ype3 KOMTO Jla HMPOBOKHpa aKTHBHOTO
ydacTtue Ha o0ydyaeMHTe B ydeOHUs mporec. AOCTPaKTHHUAT XapakTep Ha T€OMETPUYHMTE 3HAHUS HajaraT IHUPOKO
M3M0JI3BaHEe Ha HarJIeAHOCTTa. BakHO € ydeHMnuTe Aa He OBJAT caMoO ITACHBHM CIIyHIaTeNd M HaOMonaTeNd Ha
oOsicHeHHsATa Ha yuuTelns. B mporeca Ha o0ydenue e He0OX0ANMO YUHTENAT JJa OpraHu3Mpa yIeOHUTE 4acoBe Taka,
Yye 1a MOTHBHpA 3a paboTa CBOUTE YUCHHIIH.

WHTepechT Ha ydyeHHMIUTE KbM KOMITIOTBPa M HWH()OPMAIMOHHUTE TEXHOJOTWUH OIpEJeNs H3IOJI3BAaHETO MM B
yueOHHs Tpoliec KaTto MOTuBHpan] (akTop 3a M3MBJIHEHHE Ha Y4eOHUTE NEHHOCTH M 3a/laud, KOETO BOIU 10
OCTHraHe Ha JWIAKTHYECKHTEe Leu . I10ArOTOBKATA 3a OTAENHHTE yPOLM [0 MATEMATHKA C W3IIO3BAHE Ha
KOMIIOTBD WJIN MO-TOYHO 00ydaBallyl KOMIIOTEPHU MPE3CHTAIIMH € CBhP3aHa ChC ChOOpa3sBaHEe C BCEKH AETailll B
ypOKa U OpraHu3MpaHe ChBMECTHATa JeiHHOCT ¢ yuenunute (Anekcuena, 2015, c. 58).

Haii-yecTo oOy4aBamiute KOMITIOTBPHH MPE3CHTAIMH CE Ch3JaBaT ¢ MOMOIITa Ha mporpamara PowerPoint na
Microsoft. Tasu mporpama paskpuBa IIHUPOKH MYJITHMEIHUHHH BB3MOXKHOCTH, KOMTO MOTaT Jia ce M3IOJI3BaT 3a
uenaute Ha obydeHuero. IIpeseHrauunure, ch3aanaeHu upe3 PowerPoint ca mo6po cpencTBo 3a JeCHO U ehEeKTUBHO
IpeJaBaHe Ha 3HAHUS.

OOyu4aBarara npe3eHTanus 1o MaTeMaTHKa € MYJITUTUMEIUEH MTPOIYKT C MaTeMaTHYECKO ChIbpiKaHHUe, Chb3aJIeH
Ha OCHOBaTa Ha CJAHALIOY, B KOETO Ca BKJIIOYEHHW OCHOBHUTE MYJITHMEIWIHU €IEMEHTH — TEKCT, N300pakeHHs
(rpaduka), anumanus, 3ByK. Llenrta Ha oOy4aBaiara npe3eHTanys € /1a Mpech3iaie 1aAeHO MaTeMaTHIeCKO 3HaHMHE,
Jla TO TPeACTaBH BU3YAIHO Ype3 rpaduKH, TabIHIHN, THarpaMu, CXeMH.

% Anekcuesa, JI. u ap. (2015). Crienmdukn 1 npakTuky npu uaterpupasne Ha KT B GBIrapcKOTo HAYamHO
yumimiie. EnekTpoHHO crincanue 3a Hayka, KyaTypa u obpasosanue, 3, 58-69, Codus: ®HIIII, ISSN 2367-6396;
http://fnpp.uni-sofia.bg/wp-content/uploads/2019/02/FNPP_EPUB_2015_broi3.pdf
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06yana1uaTa npe3eHTand HE U3MCECTBAa HHUTO y‘-IeGHI/IKa, HUTO JICKIMATA, Td CaMO CC sABsdBa e(i)eKTI/IBHO
JOITBJIHCHHUC KBbM y‘-IeGHI/IH mpouec, 4udaTo OCHOBHA poOJid € Aa MpeCh3aaJc MAaTCMATUYCCKUTC 3HAHUA, C KOCTO B
3HAYUTECIIHA CTCIICH CC 3aCHUIBa eCI)CKT'bT oT O6y‘lCHI/IeTO 10 MaT€MaTHKa.

2. OBYYABAIIIM KOMITIOTBHPHU MTPE3EHTALIMU 10 TEOMETPUS 3A CTYAEHTU-IEJAT'O3U
C men moBumaBaHe €(QEKTHBHOCTTA HAa OOYYEHHETO Ha CTYAEHTHTE-TIEJaro3d M MOTHBAIMATA UM 3a paboTa B
CEeMHHApHHUTE ¥ NPAKTUYECKUTE YIPAKHEHUs MO NUCLMIUIMHATA ,,JInmakThka Ha MateMatukara“ O0e paspaboTeH
IIUKBJI OT 00ydYaBallld NPE3EHTAIMH, BKIIOYBAIIN METOANKA Ha paboTa NPH BbBEXKIAHE HAa TEOMETPUYHHTE 3HAHUS,
n3y4aBaHU OT ITPBH JI0 YETBBPTHU KJIAC, KAKTO ¥ TEOMETPUYHH 33/1a41 U UTPH.

[ukbapT OT OOydaBallM IMpE3EHTAlMM BKJIIOYBA NETHaJeceT Mpe3eHTanuu. [IbpBara € HacoyeHa H3LIO KbM
CTY/ICHTHTE-TICaro31 1 MpeCTaBs METOIMKaTa Ha paboTa ¢ yYeHHIIUTE IIPH BbBEXKAaHEe HAa TeOMETPUYHHUTE 3HAHUS,
n3y4aBaHU BBB BCEKM Kilac. ToBa ce sBsBa cBO€0Opa3HO 3aTBBpXKJaBaHE HA IOJYYEHUTE 3HAHUS II0 TeMaTa 3a
reoMeTpHsITa B JIEKIIMUTE N0 yyeOHaTa qucuurivHa. CieBanyTe Mpe3eHTay ca pa3paboTeHn 3a KOHKPETEH KJlac
U MOKPHBAT y4eOHUs MaTepHal crnopes yuyeoHata nporpamara (YueOHa nporpama mo matemaruka 3a I kmac. (2015).
MOH; YuebHna nporpama mo marematrka 3a I kiac. (2016). MOH; Yue6na nporpama no maremaruka 3a 11l kiac.
(2017). MOH; VYuebna mporpama no Mmarematruka 3a IV kmac. (2018). MOH). Te ortroBapsr Ha y4eOHOTO
ChIBpPIKAHKE B AcicTBaIINTE y4eOHUIM MO MaTteMaTuka. [locneqHuTe IBe Mpe3eHTaluu ca pa3paboTeHH KaTo Urpa
W BKIIIOYBAT Pa3iMYHU I'€OMETPUYHM 3amaud. Llenra e cTyldeHTUTe-enaro3d a MPeMUHAT MPe3 TeOMETPHYHUS
MaTrepHal, U3y4aBaH OT YYCHUIUTE B HAYaHHTE KJAacOBe, 3a Ja ObIAaT HMOATOTBCHU M CIOKOHHM B ObJeriaTa cH
pabora karo yuurenu. [Ipu u3mosi3BaHeTO Ha OOyuyaBalIUTe KOMITIOTBPHHM NPE3CHTAIMU TJaBHATa pPOJisl € Ha
yuurens. Toit onpenens yueOHUsI MaTepual, KOHTO 1a BKIIOYH, KAKTO U TEMIOTO, C KOETO Ja paboTH C yYCHUIIMTE.
CryzneHTHTE-TIeIaro3u Iie BUAT, Y€ 00ydaBalluTe MPe3eHTalMy ToAroMaraT yueOHus [polec, KaTo o 00oraTsaBat
W JIONPUHACST 32 HErOBOTO ONTHMH3MpaHe. Taka Ie MMaT TOTOBHOCT Ja M3IMOJ3BAT O0ydaBally IPE3CHTAlUU B
cBOsAITa paboTa, KAKTO B YPOIHM 32 HOBH 3HAHUS, Taka U B YPOILM 32 YIPaKHEHHUE.

B Tabmuna 1 e npeacTaBeH yueOHUs MaTepuall, BKIIOUEH B 00yYaBaluTe KOMIIOTbPHH MTPE3CHTAIHH.

| xmac

Kpsr

Ksagpar

Orceuka

TpubreIHUK
Il xnac

OO6uKoIKa

BuoBe TpUBIBJIHUIM CHOPE] CTPAHUTE
1 xnac

IIpaBa u KpyBa JTUHUSL

JI'b4 ¥ BHAOBE BIIIH

BuoBe TpUBIBbJIHHUIM CHOPE] BIIUTE
1V knac

OKpPBKHOCT U KPBI

M3mepBaHe Ha briiu

Jluie Ha NpaBOBI'BIHUK M KBAJPAT

Tabnuya 1. Yueben mamepuan 6 00yuagawume KOMRIOMbPHU NPE3eHMayuu

[Ipesenramusra 3a temara ,,Kppre cpappxa Tpu cnaiga. B mbpBuAT cmaiin ce pasmiexiaT MpUMEpH Ha OOEKTH,
gmsTo ¢opma e kpel. C ydeHHImTe ce npoBexaa 6ecexa. ToBa ca mpenMeTH OT 3a00MKajsIaTa YIeHUIUTE cpera.
Bropust cnmaiin ce mHapmua ,,OTKpuii U npeOpoii KpproBere* — y4eHUIUTE OTKPHUBAT W NpedposBaT KPhroBeTe B
xommosunist oT ¢urypu (¢ur. 1). Tpetuar cnaiig OTHOBO € 3ajgada, B KOSITO ITBPBOKIACHHUIIMTE pPa3llO3HABAT U
npebposiBaT kpbroee (¢ur. 2). daneHa e Bp3MOXHOCT 3a MPOBEpKa HA MPABIIIHUTE OTTOBOPH Ype3 CKpHUBAHE Ha
¢durypure, KOUTO HE Ca KPBIOBE.
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Otkpuit 1 11pedpoii Kpbrosere

O
AN &) W[
D oo.o o.oo
N\

Kosko ca kpbsrosere?

]

Queypa 1 Queypa 2

Temara ,,KBaapat® ce pasriiexxaa B Ipe3eHTalrs, KOATO ChIbpKa TPU cllaina. B mbpBus ciaiin ce gaBar
2

MIpUMEpH 3a MPEIMETH ¢ KBaapatHa ¢gopma. B criensamure qBa craiina 3ajadurte MPEACTaBISIBAT KOMIIO3UIIUH OT

¢burypu, KaTo LeyiTa € yIeHHIIUTE J1a pa3lo3HasiT KBapaTuTe U Ja v npedposr (¢ur. 3 u 4).

Ortkpuii 1 npebpoii kBagparure

Konxko ca kBangparure?

O‘DD\ -

O O
O.OO. =0 [ =00

Queypa 3 Queypa 4

B Temara ,,Otceuka‘ ce npeacTaBs Marepuaia 3a U3MEepBaHe M YepTaHe Ha oTceuka. B mbpBuTE ABa cnaiiga
Ha Mpe3eHTAIUsITa Ce MOKa3Ba OTCeYKaTra M Ha Hes ce OTOeNs3BaT HAlpeuyHH YepTHYKU. B crenpampure craiigose
YUCHHUIMTE CE€ 3aIll03HABAT C NPABHJIHOTO M3IMOJ3BaHE HAa YePTOXKHA JIMHUS TIPH U3MepBaHe Ha oTceuka. Crenuanto
BHUMaHHE € 00BPHATO Ha MPAaBUJIHOTO TOCTaBsHE Ha JIMHUIIKAaTa Ype3 KOHKpPEeTHA 3a/1a4a, & UMEHHO M3MepBaHe OT
HYJICBOTO, BMECTO OT I'BPBOTO JeJieHHe. 3ajadara € BKIIIOYeHA Iopand (akTa, 4e TOBa € eIHa MHOTO YeCTO
noryckaHa rpemka ot yaenunute (Kuposa, 2009, ¢.24)60 (¢dur. 5). [lo oTHOmEHHe HA YepTaHETO Ha OTCEUKA €
NOKa3aH HauMHa U CJIeJ TOBa € IpeBHACHA 3a1a4ya 3a YyepTane Ha otcedka (¢wur. 6). [2]

H3mepBane Ha oTceuKka Hauepraii orceuka ¢ Jb/oKuHA 4 CM.
Orceuka H3MEpBaME C MOMOLITA Ha .|HHH“K3. Karo A nocraBaiMe
TaKa, 4¢ Hylara BbpPXY JIHHMATA Ja CbBIAJHEC € HAYaI0TO Ha SO —
bl il ST T T T T T T e T TR

Haueprait orceuka ¢ apipkuna 10 cm.
lemquu'.na Ha JlajleHara oTceuka e 8 cm.

(R Y P

A ——_— ST T T T
JIbiokuHaTa Ha jajieHara orcedka ¢ 10 em.
Quzypa 5 Quzypa 6

IIpesenranusTa 3a Temara ,, [pUbrbIHUK ChIBbpIKA JBA Claia. B IepBUAT ciaiin ca mpeAcTaBeHn TPUBI'BIHUIM B
Pa3JIHYCH [BAT U MOJOKCHIE B PABHUHATA, & BB BTOPHS IIbPBOKIACHUIINTE OTKPHUBAT U MPEOPOSIBAT TPUBI'BIHHIN B
koMmo3unusi ot ¢urypu. Temara e paspaboTeHa MO aHAJOTHSA C NPEAXOMHUTE JIBE TEMHU 3a (UTYpUTE KPBI U
KBaJpar.

[Ipe3eHranusara, CBbp3aHa C HAMHPAaHE HA OOWKOJIKA Ha (PUTypa 3amovBa ¢ OOHMKOJKA Ha TPUBI'BIHHK. B mbpBUs
CTaliJi OT TIpe3eHTalusATa ce O0jICHABAa KaK Ce HaMHpa OOMKOIIKa KaTO Ce pa3riiexkaa KOHKpeTeH mpumep. Ha

% Kupoga, I. (2009). THIHYHH IPEIIKH [0 MATEMATHKA, JOMYCKAHH OT yUEHHIIUTE IPH CAMOCTOSTEIHH PaboTH
(M3X0HO HMBO) B IOJATrOTBUTENHATA I'PyIIa/KJIac U B HaYaJlHUTE KilacoBe. HavanHo oOpa3oBanue, 4, 24.
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cleqBamus Claiii ¢ MOMECTeHa 3ajada 3a YIPaXXHCHHWE — HaMUpaHe OOWMKOJKA Ha TPUBTBJIHUIM IO NAJACHU
JTBJDKAHU Ha CTPAHWTE MM B CAaHTHMETPH, NeruMeTpu U Metpu (¢ur. 7). CaeaBaiusaT ciai OT Mpe3eHTaluITa €
MOCBETEHA HAa HaMHUpaHe OOWKOJIKAa Ha MPaBOBrBIHMK. OTHOBO C€ MPHUIIOMHS Kak ce€ HamHupa OOWKOJIKA.
CtpykTypara e chlliaTa, KakTo Mpu OOMKOJKa Ha TPUBIbAHUK. ClieABaIINTe Claii0Be MPECTaBsiIT KaK ce HaMHupa
oOuKoIKa Ha KBajpaT. B mocnenHus ciaiin e qaneHa 3agada 3a ynpaxaeHue (¢ur. §).

Hi]ML‘pll obuKoIKara Ha TPHBIBIHHIHTC HH.MG[)PI OobHKONIKaTa Ha KBaJpaTuTe

8 m \-I M

\ 10 oM

4cm

e 6w 9 7

6cu i I 15en

Queypa 7 Queypa 8

ITpu Temara ,,BunoBe TpUBIBIHAIM CIIOPE] CTPAHUTE™ B IIBPBHS CNAI OT MpE3eHTAIUATa Ype3 Oecena yuUeHUIUTE
OTroBapsT Ha BbIpoca ,Ilo KakBO ce paszianyaBaT Te3W TPUBIBIHUOW? . B crexBammTe ciaiimoBe ce pasriekaaT
TpPUTE BUJA TPUBIBIHUIM criopen crpaHute uM (¢wur. 9 u 10). Jlagenn ca npuMepn ¢ IBDKUHUTE Ha CTPaHUTE Ha
BCEKH €MH OT TPUBI'BIHUIINTE.

Bunose TPUBTBJIHULM CTIOPEA IBJIKHUHUTE
Ha CTPAHUTC UM

cTpaHu /Oenpa/ 1 OCHOBA
A D A - PABHOCTPAHEH TPHBI'BJIHUK ) dem
i i gl 2 s 5
- paBHOOEPEH TPHBIBLIHHK L‘gy 2, . 4om Tem

PaEHO6C£[peH TPUBI'bJIHHK - HMa JIBC PaBHA

A ™
- pasHOCTpaHeH OCHOBa
TPHBI'BIIHHK 2eM

Queypa 9 Queypa 10

[Ipesenramusra, cBbp3aHa ¢ TeMara ,,[IpaBa u KpuBa JUHHUA* ChABPKA YETHPH Claiia. YUeHUIUTE ce 3al03HaBaT C
IpaBaTa W KpWBaTa JMHHSA Ha TMpaKTHYECKa OCHOBa. ToBa craBa 4Ype3 JACMOHCTpANUsA OT YYUTENs Ha ONMBHAT H
OTITyCHAT KOHEII, CJIeJl KOETO Ha CIIAHJ OT Mpe3eHTalnusATa ce MOoKa3BaT aBeTe GUrypu. B eamH or ciaiimoBere ce
pasmiexia MOHATHETO OTCEYKa, KaTo Ce M3SACHsABA pa3lIMKaTa MeXIy OTCeYKa W Tpasa JMHUS. [IBa OT claiimoBere
CBHIBPXKAT 33Ja9M 3a Pa3llO3HABaHE U MpeOposBaHE HA MPABH, KPUBHU JIMHUH U OTCEYKH B KOMIIOZUIHS OT (puUrypH
(ur. 111 u 12). B Te3u 3amaun HA YUCHUINTE € AaJeHAa BH3MOXKHOCT Jia 3aIHIIAT OTTOBOPUTE B OMPEACICHOTO 3a
TOBa MSCTO C MapKep Ha AbCKATa U I KaTo Ce MOSBH BEPHUAT OTTOBOP J1a TO MPOBEPHT.

Tpefpoif KoMKO MPABR 1 KOTKO KPHBH THHHM HMa. [pebpoit KoaKo MPABH JIMHMH H KOIKO 0TCEKIL HMA.

KpuBi a7

~ /L_ OTCEHKH: 6
AN
~

Queypa 11 Queypa 12

B cnenpamiara oOydaBaia npe3eHTanus, IIOCBETEHA HA TEOMETPUYHUTE 3HAHWS, CBBP3aHM C b4 M BHJOBE BIIN
IIBPBO € MIpeZICTaBeH JIbYbT. Ha yueHunuTe ce 00sCHsABA, e IBYBT MMa Ha4yallo M OCOKa, HO HAMa Kpail. Cient ToBa
ce nMenyBa (¢ur. 13). Pasrienanu ca ocTpust ¥ THIIKS BI'BJI Upe3 CPABHEHUE C MPABUS BI'bJ. bIinTe ce MoKa3BaT B
pas3JIMueH LBST U MOJIOKECHUE B paBHUHATA. [locieHaTa 3aja4a € cBbp3aHa ¢ pa3No3HaBaHEe Ha BUJOBETE bIiU. KbM
Ta3M 3aja4a MOJKe J1a ce JAaJie JTOITBJIHUTEIHO YCIOBHE TPETOKIACHHUIINTE /1a UMEHYBAT AajeHuTe briu (ur. 14).
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Onpezenn Bia na braue:
* JIb4BT € uacT OT mpaBa JMHHS C
Ha4asio B lajieHa Touka u Oe3 Kkpaii. Havang L
*3a fa OMpENeNHM eMH MHU € \ o
JIOCTATBYHO A 3HAEM HAYAI0TO H - 5 &
0COKATA My. Coxa i
I
—_— 5 5
0 N .
6 &
Tosa e mbu ON.
Toukara O ce napHya Ha4aNo Ha ThYA, A T
CTperKaTa rokasea nocokara My,
Quzypa 13 Duzypa 14

OOyuaBaiara npe3eHTanus ,,Bu10Be TPUBI'BJIHULY CIIOPE BIVINTE" € CBbp3aHa C pa3lo3HaBaHEe Ha TPUBI'BIHUIUTE
cropes rojeMHHaTa Ha BIIMTE MM. PasrienaHu ca mpUMepH Ha OCTPOBIBICH, NPABOBIBIEH U THIOBI'BICH
TPUBTBIHUK. BaxkHo € yuurtens na oObpHEe BHHMaHWE HAa YYCHUIIMTE, Y€ TPUBI'BIHUIMTE CIOpPE] BIIUTE UM Ce
Hapu4aT OCTPOBI'BJIECH, @ HE OCTHp; MPABOBIBJICH, a HE INpaB; THIOBI'BJIEH, @ HE ThI, ThH KaTo TOBa € YeCTO
JIOITyCKaHa Ipemika.

B mepBuA cnaiin oT mpe3eHTanMsATa Mo cienBamara TeMa ,,OKpBKHOCT M KPBI* HarjleJHO € MOKa3aHa pas3iuKaTa
MEXAY OKPBXKHOCT U KpbrI' (ur. 15). Cnen ToBa ce maBar ONpeneleHUsITa 32 OKPBKHOCT U Kpbr. UepTaHeTo Ha
OKPBKHOCT CE IPEIX0’KAa OT M3ACHIBAHE HAa HAUMHA 32 MPABUIIHO U3IOJI3BaHe Ha repredn (ur. 16).

OKpPBKHOCT H KPBI YepTaHe HA OKPBKHOCT
l'lcpnc,n\

1. O — HeHTBP HA OKPHKHOCTTE
OB ~ paanyc Ha OKPBKHOCTTA

OK[]'I)H\'HULT Ce ueprac ¢ nepre.a.
C pa3reop Ha nepreja ce uamepsa
1 cm. Ocrpuero Ha neprena ce
3abusa B Toukara O u ¢ nHeeua,
Oe3 JAa C¢ H3MCHA PasTBOPBI, CC
Ha"uCpTaBa OKPLAKHOCTTA.

ORPBAKHOCT Kpbi

OKPBAHOCT

Queypa 15 Queypa 16

Temara ,JI3mepBaHe Ha BITIU € MIPEJICTaBEHA B oceM ciaiiia. [Ipy u3ydaBaHeTo Ha Ta3u TeMa ce JOIYyCKaT TPELIKH
pu paboTara ¢ TpaHCTIOPTHP. B mbpBus ciaiiy yueHHIIUTE ce 3almo3HaBaT C TPAHCIIOPTHUPA M MEepHaTa eIUHHLA 3a
BI'esl — Tpangyc (¢ur. 17). BeB Bropus cmaiin ce mpeacTaBs HauMHA 3a M3MEpBaHe TOJIEMHHAaTa Ha Brbil. B
cleABaIIus Cllaifj] ce BBbBEXKJAa YepTaHe Ha BI'BJ C IMOCIEAOBAaTEIHO OOsicHeHWe Ha crThnkure. CreaBaT uyeTnpu
3aJ1a4M, CBbP3aHH C N3MEPBAHE Ha BIUIM U ONpENeNIsiHE Ha BUAA UM (TIpaB, OCTBP MJIIH THII).

B cnenBamara nmpeseHTanys Ha Tema ,JIume* mppBO ce M3ACHSIBA KaKBO O3HAayaBa €IMH KBaJIpaTeH CAaHTUMETHP
(¢ur. 18). Cnen ToBa ce 00scHSBA Kak Ce HAMHpa JIMIE HAa NMPAaBOBIBIHUK M KBajpar. BxmodeHn ca 3amaud 3a
HaMHUpPaHC JIMIE HAa NPAaBOBI'BJIHUK 1O JaJICHU CTpaHU, KaKTO U JIMIIC Ha KBaJparT 10 JaAC€Ha CTpaHa.

Mepna equHHIA 32 BI'BJ

IlonoBuHkaTa OT OKPBKHOCTTA HAa TpaHCOOPTHpa € MepHaT a CIHHHIIA, C
paszenena Ha 180 paBuu yactu. Paguycute, npexapaHu npes

m L ow KOATO CE& U3MEPBA JIULETO
JABE CBCEIAHH TOYKH, OIPEAENAT bBIbJI, KOUTO CE HapH4da ICM.] o € KB. CM.
rpaaye. »
MepHata enMHMIG 3a HM3MEPBaHEC Ha BIIH CE HapHua o Enuu KB. CM € paBeH Ha
rpamyc. R eHO KBAJparie  ChC
7 o CTpaHu paBHH Ha | cMm.

Mepnu edunuyu 3a tune ca ouge KB. MM, KB. CM, KB. JIM,

o KB. M, KB. KM, JIKa
1 menenve Ha TpaHenoprupa = 1 rpaxgyc (1°)

Queypa 17 Queypa 18

Pa3zpaboTenure oOyuaBamy Ipe3eHTAMH, 3aJadydl M WIPH, KAKTO W JUArHOCTHYEH WHCTPYMEHTapuyM IO
Maremaruka (reoMeTpust) 0sxa anpoOHupaHu B yueOHa cpela ChC CTYAEHTH-TIENAro3y, 3a Ja Ce YCTAaHOBH TSAXHATa
e(eKTUBHOCT, KaKTO M HarjacaTa Ha OBJCIIMTe YYHWTENM Ja IOATOTBIT M M3IIOJI3BAaT TakuBa. [Ipencrom na ce
M3BBPIIN aHAIN3 Ha MOJyYCHHUTE JaHHH OT allpoOHpPaHEeTo.
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3. BAKJIIOYEHHUE

Ienta Ha CHBPEMEHHOTO OOYUYCHHE € Jia aHTAXHPa BH3MOXKHO MTOBEYC aHAIHM3aTOPU Y 00ydaeMus, upe3 KOUTO Ja
NpUBJIEYE M 3abPXKH HErOBOTO BHHUMAaHHe, Ja JOBElC 10 IMO-BHCOKA MOTHBAlMsS W Ja HANpaBH Taka, 4e
nHpOpPMaNUATA 1a TOCTUTHE O Ch3HAHHWETO W J1a 0bae pa3OpaHa, ciiel KoeTo o0paboTeHa 1 CBbp3aHa C IPEAUIIHA
uHpopMalus, Karo ChIIEBPEMEHHO C€ ChbXpaHH B MaMeTTa M Hakpas Ja ce JOCTHIHE JO HOBa 3a o0ydaeMus
nHpOPMAIIHSL.

IpeacraBenute meTHageceT oOydYaBalld MPE3CHTALMH, CBHP3aHH C TEOMETPUYHHUS Yy4eOEH MaTepHai, KOWTO
M3y4yaBaT YUYCHHIUTE OT HAYAIHUTE KIACOBE MPEACTABST 337a4M U YIPAKHEHUS, KOUTO MOTaT Jia Ce M3IOJ3BAT B
YacoBETE MO0 MaTeMaTHKa 10 BpPEME Ha IIejHs YPOK, KAKTO M B HETOBOTO Hayalo Wi Kpail. M3mon3BaHeTo Ha
oOyuaBallld MPE3CHTAIMM MO MaTeMaTHKa BOJU 1O MO-A00pOTO pa3OupaHe W YCBOSBAHE HA MAaTECMAaTUYCCKHUTE
3HAHUS U YMEHUS M CIIOCOOCTBA 332 YChBBPIICHCTBAHE HA 00YYCHUETO B HAYATHOTO YUMIIHIIC.
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APPROBATION OF A VALIDATION QUALITY ASSURANCE SYSTEM

Boryana Dimitrova
South-West University “Neofit Rilski”, Blagoevgrad, Bulgaria, bdimiblg12@gmail.com

Abstract: Qualified and well-informed citizens are of paramount importance for United Europe's development and
prosperity. The issue of their education extends beyond formal education and covers knowledge and skills acquired
informally or independently. Public opinion is that well-realized lifelong learning can make a lot of contribution
both to the economic development of the countries and to the development of civil society and culture.

In the modern world, there is a tendency for change from mass production to the individual one - more and more
people want products and services that are specially created according to their personal preferences, they want to be
distinguished from others in their possessions, they want to stand out. This trend finds its place in the field of
education too: learners want to be able to make choices about what to learn and what not to, to acquire knowledge
and skills that will distinguish them from others and make them more competitive in the labor market. But in times
of financial crisis, and in some countries like Bulgaria - even when there is none, the education expenditures in the
state budget are insufficient, especially for those that are not part of the formal structure of educational institutions.
This is also a challenge of the lifelong learning: to provide personalization of learning on the one hand, and on the
other to achieve economies of scale so that the unit cost of this education is tolerable for the country concerned.
Bulgarian citizens, like everyone else, need to be able to show what they have learned in order to be able to get a
promotion at work and/or to have the right to continue their education at higher levels of the formal one. To do this,
the individuals need to have access to a system that validates knowledge and skills, that is, one that identifies,
documents, evaluates and certifies all forms of training.

The demanding market and growing competition require that in the regulatory framework of any validation system,
a validation quality assurance system is to be set up and implemented. The scope of this system includes all
validation actions in the particular school. Its tasks are related to: 1) identification of the factors influencing the
quality of validation in the particular vocational school, 2) determination of the guidelines for correcting the impact
of those factors in the desired direction, 3) definition of the system-specific criteria and indicators allowing effective
analysis and improvement of the validation process to be carried out.

This paper presents the results of the approbation of such a system created for the needs of the Bulgarian vocational
schools for the realization of the project "New opportunity for my future™.

Keywords: validation, quality assurance system, approbation.

1. INTRODUCTION

According to Kicheva-Kirova and Kirov (2015), human development depends on the level of education. Kicheva
and Mihaylov (2017) consider that the set of competencies and knowledge contributes to man's ability to work and
increase his productivity. In this regard, learning, incl. lifelong learning is at the heart of the productive human life
and the sustainable development of every person and his transformation into a competent one with a satisfying
standard of living. Validation as an assessment and recognition of the results of previous learning is a key factor in
making lifelong learning a reality. People who have undergone a validation process have more opportunities to
change their lives for better by taking a better job position, in the same or another organization, industry, country.
An important condition for all this to happen is the high quality of validation. It requires the so-called validation
quality assurance system to be available and implemented in each validating organization.

2. VALIDATION QUALITY ASSURANCE SYSTEM

The validation quality assurance system aims to improve the validation process to achieve validation quality that
meets the needs of the beneficiaries - the individuals who validate their previously acquired knowledge and their
future employers.

In the recent past, in Bulgaria, in the vocational education and training sector, there have been several initiatives to
develop a validation system, incl. under the project "New Opportunity for My Future” (2013-2015) implemented by
the Ministry of Education and Science in cooperation with the National Agency for Vocational Education and
Training, the respective state institutions: the Ministry of Labor and Social Policy, the Employment Agency and the
Social Partners - the Bulgarian Industrial Association, the Bulgarian Chamber of Commerce and Industry, the
Association of Industrial Capital in Bulgaria, the Confederation of Independent Trade Unions in Bulgaria, the
Confederation of Labor "Podkrepa" and others. This is a project within “the scope of Priority Axis 4 "Improving
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Access to Education and Training”, Area of Intervention 4.3 "Development of the Lifelong Learning System" of the
Operational Programme "Human Resources Development" of the European Union™®".
The Handbook developed under the project takes into account the importance of the quality issue - in the fourth part,
titled "Validation Quality Assurance System", is stated that "The high quality of validation is an important
characteristic of the quality of the school's activity"®. The text further calls for the establishment of a validation
quality assurance system as part of the school's quality management system.
The tasks of the validation quality assurance system are mainly related to the identification of the factors influencing
the quality of validation in the particular vocational high school and the definition of guidelines for correcting their
impact in the desired direction.
The main factors for achieving high-quality validation are set out in the handbook and are as follows:

- Organizing and managing the achievement of quality of the validation;

- Quality of evidence documentation;

- Quality of the methods for verifying knowledge, skills and competencies and their realization;

- Quality of complementary learning / training;

- Provision of resources;

- Control of the validation process;

- Feedback.
Each professional high school, and in particular its chair of validation committee, must ensure the establishment and
implementation of such a validation quality assurance system. There is not one provided in a ready-made form in the
Handbook. The latter lists only the mandatory indicators on which the system is to be based.
In this regard, the author of this article developed such a system for the needs of “Ivan Iliev” Vocational High school
of Economics per the legal requirements. At its core, there are 3 questionnaire surveys and 21 data collection sheets
following the criteria set out in the validation Handbook.

3. APPROVAL OF THE VALIDATION QUALITY ASSURANCE SYSTEM
The validated quality assurance system was tested in two stages:

1. First stage - self-evaluation via the system in “Ivan Iliev” Vocational High School of Economics —
Blagoevgrad, Bulgaria in June - July 2015;

2. Second stage - self-evaluation via the system in other 49 professional high schools in Bulgaria in June -
September 2015.
A questionnaire survey about the results from the implementation of the validation quality evaluation system in the
50 high schools mentioned above was carried out between June and September 2015. The following positive points
were made:

- In all the high schools that completed the survey, a validation quality assurance subsystem was
implemented thanks to the suggested version by the author of this article.

- Implementation of the system can take place over a relatively short time - in some schools, this only
happened for 20 man-hours.

- The implementation of the system can be done by a small team of auditors - in some schools, it was
implemented by one or two members of the staff.

- In all of the high schools surveyed, there were beneficiaries who completed the validation process and
received corresponding certificates.

- Indeed, there was a benefit from the validation process for the applicants — in 78% of the high schools over
50% of those who had completed the validation process found employment in under 1 year.

- 68% of high schools received a predominantly "High to Very High" feedback by employers regarding the
competence of those who validated their knowledge and skills.
Along with the positive points, critical deficiencies that question the quality of validation and the management of the
school as a whole were also brought forward:

- Partial or total non-compliance with the requirements for evidence documents in some schools.

- Significant errors and/or omissions in the use of the specimens of the supporting documents in some
schools.

®1 MSE. (2014). Handbook on the Validation of Professional Qualifications Acquired through Non-formal and
Informal Learning. Sofia, p. 1.

82 MSE. (2014). Handbook on the Validation of Professional Qualifications Acquired through Non-formal and
Informal Learning. Sofia, p. 63.
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- Significant errors in evidence document evaluation, which led to the failure of the validation process in
some schools.

- 12% of the schools surveyed had serious problems with the administration culture leading to incomplete
validation.

- In 33% of the schools surveyed, the social partners were not invited to take part in the final state
examinations for acquiring qualifications through validation.

- In 26% of the schools surveyed, the feedback mechanism did not exist or was not applied.

- In 26% of the schools surveyed, there was a problem with the provision of necessary material resources for
the quality self-assessment process, signaling a problem with the management of their budgets.

- In 38% of the schools surveyed, there was no previous self-assessment of VET quality or it was incomplete.
Recommendations could be made from the analysis of the school’s responses as follows:

- State Educational Requirements for all professions, offered in the Bulgarian schools, to be created and
applied.

- The representatives of the Regional Inspectorate of Education to organize a more effective communication
system for sharing experiences about quality self-assessment issues between validating schools.

- Infrastructure to facilitate the access of people with disabilities to be built at all Bulgarian schools, possibly
along the lines of a project.

- In each school, to the greatest extent possible, the target funds for updating and upgrading teachers'
qualifications to be used up for them to be aware of the novelties in the professions they teach.

- School leaders to step up their contacts with managers and business owners to invest more money in the
material and technical facilities of the high schools.

- School leaders should be encouraged and trained to maintain effective cooperation with and open
information flow to and from outside institutions.

- Some schools should take more action to better motivate and develop better access to validation to
vulnerable groups.

- Each school should have a website to inform the public about the educational opportunities it offers.

- In each school, a critical analysis of the most significant gaps identified in the self-assessment process
should be made. The causes that have led to the problems should be identified, and measures to address them should
be developed and implemented, incl. via regular control and training.

In June - September 2015, a questionnaire survey to assess the validation quality assurance system was conducted
among representatives of 112 Bulgarian vocational high schools, in which validation took place. They gave
predominantly high to very high ratings of the system (9% - very high and 71% - high) and its elements and made
suggestions for corrections, the bulk of which were taken into account in its improvement. The respondents
estimated that the use of the ready-made system instead of creating their own saved them at least 28,087 man-hours
of work, which in monetary terms at actual prices of the lecture hours of Bulgarian teachers was over 280,000 leva.
The main recommendation that could be made from the approbation process is that at the level of the Ministry of
Education and Science a consideration should be given to the cost/benefit ratio of introducing a requirement for
creation and implementation of quality self-assessment systems in future projects similar to "A New Opportunity for
My Future". When such system is not provided in a ready-made form and should be developed by each school on its
own, it may take teachers more than 100 man-hours of work to do so (for which they have received no direct
payment in previous cases), instead of putting their minds into the teaching process. The survey results showed that
in some schools (22% of respondents) such a development would take more than 400 man-hours of work, and in
others (24% of respondents) it would not even be possible for one reason or another.

4. CONCLUSION

The application of a validation quality assurance system leads to a number of benefits for vocational schools: high
quality of the validation process is achieved, in correspondence to the educational requirements that are set
normatively in the country; the public image of the high school is raised and so is the satisfaction of the candidates
for validation who completed the process of validating a degree or a part of the profession. The validation quality
assurance system leads to improved governance in schools, compliance with regulatory requirements, and reflects
modern management achievements in education. The system enhances the adaptability, efficiency, and
innovativeness of the high schools that apply it. The proposed system makes it possible to implement the principle
of continuous improvement in the course of school management, in particular in the course of quality management.
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Abstract: With the fast development of the digital technology, the need for efficient gathering of digital evidence in
criminal cases has risen exponentially. Often, the digital data is stored on servers located abroad, so national
authorities cannot obtain them without seeking legal aid from their counterparts in foreign country/territory. This
cooperation often doesn’t work seamlessly not only from legal, but from factual reasons as well. Here series of
questions regarding national sovereignty, jurisdiction and international law are intertwined. In order to achieve
sufficient speed in processing such requests, national authorities tried to bypass their counterparts in foreign
countries and communicated directly with the service provider. These investigations are time-sensitive in order both
to secure the evidence and its integrity. In order to adequately address these concerns, in June 2016 the Council of
EU called the Commission to prepare an e-evidence package, which was eventually presented in April 2018. The
aim of this article will be to give a critical overview of the proposed package mainly via its key component — the
draft Regulation.

Keywords: European Union, digital evidence, criminal proceedings

1. INTRODUCTION

In today’s world, almost all crimes contain some form of digital evidence. Moreover, digital data is practically
inevitable almost in any criminal or civil case because of their volume and geographical spread.®® In transnational
crimes, the fast and secure exchange of digital evidence has become increasingly important. Even in prima facie
pure domestic criminal cases where the victim is domestic, relevant electronic evidence may be stored by a service
provider in a cloud arrangement in another state.®* ®

For instance, in most of the terrorist attacks carried out on EU soil in the recent years, the terrorists/conspirators
communicated via various online platforms, so the national authorities must adapt to the new technologies and use
adequate tools to detect, preserve and obtain such digital evidence. The success of cross-border investigations aimed
at obtaining e-evidence in foreign jurisdictions largely depends on contemporary legal and procedural frameworks
and functional legal instruments for international cooperation.®® However, the present cooperation is based mostly
on a patchwork of international agreements on mutual legal assistance, and to a large extent non-harmonized
legislation on these issues among the states. Often the instruments for Mutual legal assistance do not work because
applying them could infringe national law.®” Some countries even resorted to create national cyberspace, passed
laws that every company that operates on the Internet to have registered offices on their territory and keep the data

8 See in more detail: Mason, S., “Some International Developments in Electronic Evidence”, in: Kin, L. (ed.)
International Conference on Electronic Litigation, Singapore, Singapore Academy of Law, p.180 et seq.
® Qvantesson, J. & Zwieten, L., “Law enforcement access to evidence via direct contact with cloud providers —

identifying the contours of a solution” Computer Law & Security Review, Volume 32 Issue 5, p.671 et
seq.

% However, it is not always possible with absolute certainty to establish the geographical location of the server
where the data is hosted. See in this regard: Svantesson, D., “Law enforcement access to evidence via direct contact
with  cloud  providers —  identifying the contours of a  solution”, retrieved from:
https://cdn.ymaws.com/www.iisfa.net /resource/resmagr/Slide_seminari/ Convegno Milano/LEAccess
SVANTESSON20160418SU.pdf p.8.

% See: Osula, A., Mutual Legal Assistance and Other Mechanisms for Accessing Extraterritorially Located Data,
Masaryk University Journal of Law and Technology, Vol.9:1, 2015, p.44.

%7 See in more detail: Drake, W. J., Cerf, V. & Kleinwachter, W., Internet Fragmentation: An Overview, World
Economic Forum Future of the Internet Initiative White Paper, Geneva,Switzerland: World Economic Forum, 2016,
retrieved from: ww3.weforum.org/docs/WEF_FII_Internet Fragmentation_An
Overview_2016.pdf.,p.61.(04.07.2019).
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for the Internet traffic on servers located in that particular country (case in point - Russia™), or register under the
national country code top-level domain.®
That’s why, in recent years a trend of voluntary cooperation between the public authorities from one state and
private service providers in another state has occurred, mostly on the following actions: 1) domains seizures, 2)
content takedown and 3) user data access.”

2. LEGAL TIMELINE

In October 1995, the EU agreed on a Data Protection Directive (DPD) to harmonize differing national legislation on
data privacy protection and establish a comprehensive EU-wide framework. The DPD provides that the transfer of
personal data to a country outside of the EU may occur only if the European Commission determines that the
country provides an adequate level of protection of personal data. The adequacy of the level of protection is assessed
in the light of all the circumstances surrounding the data transfer; with particular consideration given to the nature of
the data, the purpose and duration of the proposed processing operations, the countries of origin, and final
destination of the data, and that country’s laws, rules, and security measures.”* The DPD applies to all organizations,
public and private, operating in the EU, including affiliates of US corporations. It covers the processing of all
personal data, whether done automatically or manually.

But even today, EU does not have a single legal framework concerning the gathering, storage and transmission of
electronic evidence. As a result, the police and the courts act in a uncertain environment, taking action that often
contradicts the law, and the technological solutions per se. This could lead, for example: 1) to inadmissibility of the
obtained evidence in the court proceedings; 2) the obsoletion of the technological devices/instruments/ software
used by the law enforcement agencies since the criminal groups rapidly become aware of these tools and take swift
countermeasures; 3) the non-existence of internationally binding rules and/or standards that should ensure
admissibility of evidence gathered by one jurisdiction in the criminal proceedings in other juridisction etc.’® The
cross — border crimes have specifics as to where the digital evidence be due to the information provider “recording”
the information, where the actual digital information is stored and where the crime itself has a cross-border
nature.” Among the first significant court cases where digital evidence was gathered and used in the proceedings
were the Yahoo! case in Belgium and the Rackspace case in the UK, where the law-enforcement agencies directly
requested e-evidence from a foreign-based provider.”

% |n 2014 the Russian Parliament enacted a Law obliging the Internet site to store Russian data on servers located in
Russia or face blocking from the web by Roskomnadzor (Russian Internet watchdog agency). See: Anishchuk, A.,
“Russia passes law to force websites onto Russian servers”, retrieved from: https://www.reuters.com/article/us-
russia-internet-bill-restrictions/russia-passes-law-to-force-websites-onto-russian-serversidUSKBNOF91SG
20140704. (03.07.2019)

% See in this regard: Fehlinger, P., Cyberspace Fragmentation: An Internet Governance Debate beyond
Infrastructure.”, 2014, retrieved from: https://policyreview.info/articles/news/cyberspace-fragmentation-internet-
governance-debate-beyond-infrastructure/266.(03.07.2019).

® De La Chapelle, B. & Fehlinger, P., “Jurisdiction on the Internet: from legal arms race to international
cooperation,” Global Commission on the Internet Governance Paper Series No.28, 2016, p.6.

™ Directive 95/46/EC of the European Parliament and of the Council of 24 October 1995 on the Protection of
Individuals with Regard to the Processing of Personal Data and the Free Movement of Such Data (Data Protection
Directive).

"2 Biasiotti, M., “Present and Future of Exchange of Electronic Evidence in Europe,” in: Biasiotti, M. A., Mifsud
Bonnici, J. P., Cannataci, J., Turchi, F. (Eds), Handling and Exchanging Electronic Evidence Across Europe, Wien,
Springer, 2018, p.13. et seq.

" Mifsud Bonnici J.P., Tudorica M., Cannataci J.A. (2018) The European Legal Framework on Electronic
Evidence: Complex and in Need of Reform. In: Biasiotti M., Mifsud Bonnici J., Cannataci J., Turchi F. (eds)
Handling and Exchanging Electronic Evidence Across Europe. Law, Governance and Technology Series, vol
39. Springer, Cham.

™ Koops, B.&Goodwin, M., “Cyberspace, the cloud, and cross-border criminal investigation: The limits and
possibilities of international law,” Tilburg Institute for Law, Technology, and Society, December 2014, retrieved
from: https://www.wodc.nl/binaries/2326-volledige-tekst tcm28-73009.pdf (accessed: 04.07.2019).
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3.THE DRAFT REGULATION

On April 17, 2018 the Commission proposed a Regulation on the European Production (EPdO) and Preservation
Orders (EpsO) for electronic evidence in criminal matters.”® Both Orders need to be issued or validated by a judicial
authority of a Member State. They can be served on providers of electronic communication services, social
networks, online marketplaces, other hosting service providers and providers of internet infrastructure such as IP
address and domain name registries, or on their legal representatives where they exist.”® The latter represents a “new
dimension in mutual recognition, beyond the traditional judicial cooperation in the Union, so far based on
procedures involving two judicial authorities, one in the issuing State and another in the executing State.””’ This is
most intrusive procedural instrument available under the Regulation since it enables direct access to a service
provider by the public authorities without the help of an intermediary.

The European Preservation Order is particularly designed to preserve the data in view of a subsequent request to
produce this data existing at the time when the request was made (and not future data).” The remit concerns only
data stored at servers at the moment of the receipt of the order. Real-time interception of telecommunication is thus
excluded from these orders and that data should be requested via the European Investigation Order or the EU Mutual
legal assistance agreement.”

This newly proposed Regulation is enabling a competent authority of a Member State to order a service provider
offering services in the Union, to produce or preserve electronic evidence, regardless of the location of the data.
When issuing European Production and Preservation Orders, a respect must be ensured for the fundamental rights
and legal principles as enshrined in Article 6 of the TEU, including the rights of defence of persons subject to
criminal proceedings, and any obligations incumbent on law enforcement or judicial authorities in this respect shall
remain unaffected.*® The Regulation recognizes that requirement for double criminality is increasingly considered as
an obstacle to smooth judicial cooperation, so EPOC may be issued for all criminal offences regardless of whether
there are similar criminal offences established in other Member States or not.®

An important characteristic of the proposed Regulation is its significant effect on third countries.

Who can issue an European Production and European Preservation Order? According to the proposed Regulation,
the competent authority can be: a) a judge, a court, an investigating judge or prosecutor competent in the case
concerned or b) it can be issued by other authority determined by the issuing State which, is acting as an
investigating authority in criminal proceedings with a view of gathering evidence for a specific case. This will
include all authorities which have competence under national law to gather digital evidence. In such case, the order
should be validated, by a judge, a court, an investigating judge or a prosecutor in the issuing State.®? As a result, it
can happen for example that a prosecutor might be in the position to issue an EPsO for content data at the European
level, while he or she would not be able to do so in a purely domestic context.®®

A general pre-requisite for issuing both the EPdOs and EPsOs is that there should be criminal proceedings initiated
regardless whether it is in trial or pre-trial phase, including when such proceedings are directed against legal
persons. It does not matter whether such legal person can be held liable under national law - the order still must be
executed. Also, for issuing both the EPdOs and EPsOs another general condition is that such issuance must be
“necessary and proportionate” for the ongoing criminal proceedings in the requesting state. But for the EPdOs,
special condition is that such order can be granted only if can be granted under a similar domestic situation in the
issuing state for the same criminal offence. However, this provision could potentially trigger legislative changes in
those Member States where such possibility does not exist in the moment i.e. by extending the possibilities to ask for
production of subscriber or access data under national law.

> COM/2018/225 final - 2018/0108 (COD).
"® European Commission, Explanatory Memorandum, Proposal for a Regulation on European Production and
Preservation Orders for electronic evidence in criminal matters, COM(2018) 225 final, 17.4.2018.
" European Data Protection Board, Opinion 23/2018 on Commission proposals on European Production and
7F’Breservation Orders for electronic evidence in criminal matters (Art. 70.1.b), 26 September 2018, p.4.

Ibid.
" De Busser, E., “EU-US Digital Data Exchange to Combat Financial Crime: Fast is the New Slow”, German Law
Journal, Vol.19 No.05, p.1261.
S Art.1.
8 Art. 5 (3) and Art. 6 (2) of the Draft Regulation.
% Art.4.
% Tosza, S., “The European Commission’s Proposal on Cross-Border Access to E-Evidence Overview and Critical
Remarks,” EUCrim 4/2018.
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But, on the other hand, while the requests to produce subscriber data or access data are available without limitations
for all criminal offences, the Orders for releasing of transactional data or content data can be issued only if following
strict conditions are met:
(1) for criminal offences punishable in the issuing State by a custodial sentence of a maximum of at least 3 years, or
alternatively
(2) for the following offences, if they are wholly or partly committed by means of an information system:
—offences as defined in Articles 3 (offences related to computers), 4 (specifically adapted devices) and 5
(participation, instigation and attempt) of the Council Framework Decision 2001/413/JHA,;
—offences as defined in Articles 3 to 7 of Directive 2011/93/EU (offences concerning sexual abuse and
exploitation, child pornography, solicitation of children, and incitement, aiding and abetting and attempt);
—offences as defined in Articles 3 to 8 of Directive 2013/40/EU;
(c) for criminal offences as defined in Article 3 to 12 and 14 of Directive (EU) 2017/541 (offences regarding
terrorist offences and participation in a terrorist group).®
As a measure of caution, in cases where the data sought is stored or processed as part of an infrastructure provided
by a service provider to a company or another entity other than natural persons, the European Production Order may
only be addressed to the service provider where investigative measures addressed to the company or the entity are
not appropriate, in particular because they might jeopardise the investigation.
By way of exception, in a case where an authority of the issuing Member States has suspicion whether transactional
or content data requested are privileged or have immunities according to the national law of the Member State where
the service provider is addressed, or may jeopardize the national security and defence, then it must request
clarification by the competent authorities of the Member State concerned, communicating either directly or via
Eurojust or the European Judicial Network. The European Production Order will not be issued if the named
concerns are confirmed.®
The conditions for issuing of an European Preservation Order are more liberal that those for the European
Production Order: it can be issued whenever there is a need to prevent the removal, deletion or alteration of data in
view of a subsequent request for production of this data via mutual legal assistance, a European Investigation Order
or a European Production Order. These orders can be issued for all criminal offences.®® It is important that the new
Regulation makes gradation with regard of the sensitiveness of the data requested: subscriber and access data are
less sensitive, while transactional and content data are more sensitive. As such, the latter are put onto a more
protective legal regime. This regime applies only to preservation orders and these orders when seeking transactional
content data must be rendered by a judge, a court, or an investigative judge and can be issued only for more serious
criminal offences (carrying custodial sentence of a maximum of at least 3 years or fraudulent money transfers,
offenses related to sexual abuse and exploitation of children and terrorism offenses wholly or partly committed by
means of an information system).
It is also important to guarantee the immunity from liability, since the Recital 46 of the Regulation states that
providers should be immune from liability for their good-faith compliance with disclosure and preservation orders,
but such guarantee is not included in the operative part of the Regulation.
The proposed Regulation imposes strict time-limits for execution of the EPOCs and EPOC-PRs and also sanctions
for the defaulting parties. So, the competent organ of the requested States is obliged to transmit the requested data at
the latest within 10 days upon receipt of the EPOC, unless the issuing authority requested earlier disclosure. In
emergency cases, the time-limit is maximum 6 hours from the receipt of the EPO. In comparison, under Directive on
EIO the time-limit is 120 days or 10 months for a Mutual Legal Assistance procedure.
However, there are exceptions from these deadlines: firstly, if the EPOC is incomplete, contains manifest errors or
does not contain sufficient information for its execution, then the addressee must inform the issuing authority
without delay, and the latter must respond within 5 days at the latest; secondly, if force majeure appeared or of de
facto impossibility occurred (the person whose data is sought is not their customer or the data has been deleted
before receiving the EPOC), the addressee will inform the issuing authority without delay and the latter in this case
is expected to withdraw the EPO.
If the EPOC cannot be executed because (in the opinion of the addressee) it manifestly violates the Charter of
Fundamental Rights or if it is manifestly abusive, the addressee shall inform the competent enforcement authority of

8 Art.5.
8 Art.5(7).
% Art.6.
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its Member State. Then, the latter may seek clarifications from the issuing authority on the European Production
Order, directly or through Eurojust or the European Judicial Network.?’

On the other hand, when a EPOC — PR is received by the addressee, it must immediately preserve the data
requested, and is obliged to keep the data for a maximum period of 60 days, unless the issuing authority confirms
that EPO will be served. Also, if the need for the requested data ceases to exist, the issuing authority must inform the
addressee without delay. The rules in an event of non-execution of the Order are the same as the rules in the similar
cases of EPO. Also, in any other cases where the addressee did not preserved the requested data, he will inform the
issuing authority without delay.®

For unjustified non-execution of both the European Production and Preservation Orders, the Member States should
impose pecuniary sanctions which should be “effective, proportionate and dissuasive.”®

“In an event of non-compliance within the set time-limits by the Regulation, or the addressee does not provide
justified reasons for the non-execution, the European Production Order and the European Preservation Order can be
forwarded to the enforcing authority in the Member State concerned, which should immediately validate the Order,
and no later than 5 days. The enforcing authority can oppose the execution only if data concerned is protected by an
immunity or privilege under its national law or its disclosure may impact its fundamental interests such as national
security and defence.”® The addressee is then required within new time-limit set by the enforcing authority to
execute the Order, and must be informed that non-compliance entails financial penalties and also for the possibility
not to comply from the following reasons: A) common for the Production and the Preservation Order: 1) they have
not been issued or validated by an issuing authority as provided for in Article 4; 2) de facto impossibility or force
majeure, or because the Orders contain manifest errors; 3) they do not concern data stored by or on behalf of the
service provider at the time of receipt of Orders; 4) the services do not fall within the purview of the present
Regulation; 5) it is apparent that the Orders manifestly violate the Charter or is manifestly abusive; B) Unique for
the European Production Order: 1) it has not been issued for an offence provided for by Article 5(4).*

Both the European Production and Preservation Orders can potentially affect the fundamental human rights like: 1)
of the suspected or indicted person: right to protection of personal data; right to respect of private and family life;
right to freedom of expression; right of defence; right to an effective remedy and to a fair trial; 2) of the service
provider: right to freedom to conduct a bussiness; right to an effective remedy; 3) rights of all citizens: right to
liberty and security. During the pre-trial and trial phase, all criminal law procedural safeguards available under EU
law are applicable: the right to a fair trial enshrined in Article 6 ECHR and Articles 47 and 48 of the Charter of
Fundamental Rights; the rights enjoyed under Directive 2010/64/EU on the right to interpretation and translation in
criminal proceedings, Directive 2012/13/EU on the right to information about rights and charges and access to the
case file, Directive 2013/48/EU on the right of access to a lawyer and communication with relatives when arrested
and detained, Directive 2016/343 on the strengthening of certain aspects of the presumption of innocence and the
right to be present at one’s trial, Directive 2016/800 on the procedural safeguards for children and Directive
2016/1919 on legal aid for suspects and accused persons in criminal proceedings and for requested persons in
European arrest warrant proceedings.

4. LEGAL REMEDIES

Besides the aforementioned rights, the proposed Regulation sets three specific types of legal remedies against issued
Production and Preservation Orders: 1) Review procedure in case of conflicting obligations based on fundamental
rights or fundamental interests of a third country, 2) Review procedure in case of conflicting obligations based on
other grounds and 3) Effective remedies (available for the accused or suspected persons). Only the remedies for the
service providers are enshrined in the draft — Regulation. The remedies for all other affected persons should be
provided by national law and should include the possibility to challenge legality of the measure (including
proportionality and necessity, infringement of the rights enshrined in the EU Charter) before the national courts.

The real innovation in the proposed Regulation—and a similarity with the US CLOUD Act— is the recognition of
potential conflicts of laws affecting the companies involved. Such situations created legal uncertainty for the

8 Art.9.

% See: De Busser, E., op.cit., p.1262.
8 Art.13.

% Art.9(2).

L Art.14 (4)&(5).
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companies. Besides this, waste of time and resources occured since the issuing authority had to resort to other
ways to gather the requested evidence in a ongoing criminal investigation.*

The first remedy governed by Art.15, can be initiated by lodging a reasoned objection by the addressee to the issuing
authority when the Order conflicts the applicable laws of a third country prohibiting disclosure of the data concerned
on the grounds that this is necessary to either protect the fundamental rights of the individuals concerned or the
fundamental interests of the third country related to national security or defence. The issuing authority can accept
the objection and revoke the order, but if it upholds the Order, then it must seek judicial review, during which the
order will be suspended. The national court should focus whether the third country laws are applicable to the facts of
the case and whether it prohibits the disclosure of the data concerned. Particularly, the court will assess whether the
third country law is enacted to protect other interests or just shields the illegal activities from requests by law
enforcement agencies. If the court established that such conflict exists it will communicate the case-file to the
central authorities of the third country with a deadline of 15 days to object (extendable to 30). If the central
authorities do object to the order, the court will lift the order and inform subsequently the issuing authority and the
addressee. But if there is no objection the court will upheld order, and then the addressee must proceed with the
execution.®

Article 16 regulates the situation when conflicts with grounds other those enlisted in Art.15 exist. Then the
procedure is the same, with exception with the judicial stage when the competent court must assess whether:

a) the interest protected by the relevant law of the third country, including the third country’s interest in
preventing disclosure of the data;

(b) the degree of connection of the criminal case for which the Order was issued to either of the two
jurisdictions, as indicated inter alia by: the location, nationality and residence of the person whose data is being
sought and/or of the victim(s), the place where the criminal offence in question was committed;

(c) the degree of connection between the service provider and the third country in question; in this context,
the data storage location by itself does not suffice in establishing a substantial degree of connection;

(d) the interests of the investigating State in obtaining the evidence concerned, based on the seriousness of
the offence and the importance of obtaining evidence in an expeditious manner;

(e) the possible consequences for the addressee or the service provider of complying with the European
Production Order, including the sanctions that may be incurred.*

If the competent court uphelds the Order then the addressee must proceed with the execution. The persons against
whom the criminal investigations or criminal proceedings are conducted have a right to challenge both the European
Production Order and European Preservation Order. This is without prejudice to their rights available under
Directive (EU) 2016/680 - like the rights to: 1) lodge a complaint with a supervisory authority, 2) an effective
judicial remedy against a supervisory authority, 3) an effective judicial remedy against a controller or processor, 4)
right to mandate a not-for-profit body, organisation or association to lodge the complaint on his or her behalf and to
exercise these rights, and Regulation (EU) 2016/679 - like the rights to: 1) to lodge a complaint with a supervisory
authority, 2) an effective judicial remedy against a supervisory authority, 3) an effective judicial remedy against a
controller or processor, 4) Representation of data subjects etc.

Also, the same rights will be enjoyed by other persons whose data has been obtained, but they were not suspects or
indicted persons in the proceedings. The challenge of the European Production Order should be exercised before the
competent courts of the issuing state within the time-limits set by the national law in comparable situations. There is
an additional obligation for the Member States to ensure that “rights of the defence and the fairness of the
proceedings are respected when assessing evidence obtained through the European Production Order”.%

The competent court in the Member State of the addressee must assess whether the transactional or content data
obtained by the European Production Order is protected by immunities or privileges, as well as whether it affects the
national security and defence, in the same way when it assesses similar measures in comparable domestic situations.
The court may consult the authorities of the relevant Member State, the European Judicial Network in criminal
matters or Eurojust.

% De Busser, op.cit., p.1262.
% Art.15.
% Art.16.
% Art.17.
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5.CONCLUSION

The newly proposed Regulation on European Production and Preservation Orders will inevitably represent a major
advancement in the application of the principle of mutual recognition. It is increasingly important that the proposed
regime largely corresponds to the newly established regime under the US CLOUD Act, since the gross proportion of
all requests for e-evidence are directed towards US service providers. However, the proposed text raises concern on
some issues. For instance, the LIBE Committee of the EP made sustained remarks regarding: 1) the hybrid sanctions
regime, which mostly resembles a Directive, rather than a Regulation; the danger of forum-shopping by appointing
legal representatives by the service providers in those Member States with minimal sanctions and the need of
establishing at least a minimum penalties by the Regulation in order to avoid that; 2) the unrealistic time limits for
transmitting the required data by the providers: either two separate deadline-regimes to be introduced, one for the
big companies and one for SMEs or, if decided to stick to a single regime for all, deadlines need to be longer than
those set by the Commission in its proposal; 3) the danger that the service providers will interpret the grounds for
refusal too broadly in order to appeal to clients and engage in litigation before the courts (particularly the more
economically viable providers). There are no specific rules to ensure integrity of the requested electronic data before
and during the process of collection. Also, there is no restriction of the access and subscriber data for specifically
listed criminal offences, nor there is a sufficient threshold for issuing and executing requests for content data,
particularly due to the fact that there will be no control by a judicial authority in the Member State where the data is
stored. There is no safety mechanism that will ensure actual reimbursement of costs for the service providers from
the issuing Member States. With exception to some basic metadata, the further involvement of prosecutors in
issuance or authorization of such requests is questionable, since both the CJEU% and ECtHR"" has held that they do
not consider that prosecutors are fulfilling the criteria of independence. It remains to be seen whether these issues
will be addressed in the legislative process.
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GLOBALIZATION - THE CURRENT PROCESS
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School of National Defense, University of Defense, Republic of Serbia, berisa.hatidza@gamil.com

Abstract: This paper starts from the definition of the process of globalization, its characteristics, dimensions and
negative effects. In order to review the process of globalization, the end of the eighties and beginning of the nineties
there was a dramatic and sudden social change on a global level, which had an impact on all spheres of social life
(political, economic, social, cultural, normative, moral, etc.). and which, as such, had an impact on various social
phenomena.

Observed changes in global relations in tehe world, usually distinguish between two basic approaches. One is
sociological approach, pointing to the globalization development process to global proportions, which resulted in the
creation of a modern democratic world society. Another approach is political science, and he focuses on
military, political and economic power relations among states. As we come to the right we can observe that
globalization was and in the foreseeable future will be the actual process.

Keywords: Globalization, dimensions, social change, social life, modern society.

I''IOBAJIM3AIIMJA — AKTYEJIAH ITPOLHEC

Xaruna bepuia
[IIkosna HarMoOHATHE o10pane, YHUBE3UTET oa0paune, Penyonuka Cpouja, berisa.hatidza@gamil.com

Caxerak: Y pagy ce moja3sd oj MOJMOBHOT ojpeljera mporeca rinobanu3anuje, HEHHUHX KapaKTEPUCTHKA,
IUMeH3uja ¥ HeratuBHH edektu. Jla OM ce carieao mpolec riodanu3anuje, Kpaj OCaMIeCeTHX U IOYeTaK
JIeBelIeCeTUX FOAWHA MPOLUIOT BeKa JOIUIO IO IpAaMaTHYHUX M M3HECHAJHUX APYIITBEHHX NPOMEHA Ha IIIOOATHOM
HHBOY, KOje Cy ce oJpasmie Ha cBe cdepe IPYIITBEHOT KUBOTA (IIOJUTHYKY, €KOHOMCKY, COLHjAIIHY, KYITYpHY,
HOPMAaTHBHY. MOPAJHY HTI.) H KOje Cy, Kao TaKkBe, MMaJie yTHIaja Ha pa3He APYIITBEHE I0jaBe.

VYoueHe mpoMeHe y MIOOAJTHUM OJHOCHMA y CBETy, OOMYHO CE€ PAa3MKyjy JBa OCHOBHA NpPHCTYyma. JemaH je
COIIMOJIONTKH TIPUCTYII, KOjUM c€ yKa3yje Ha riro0ann3anudjy pa3BOjHHX IpoIleca 0 CBETCKHX pa3Mepa, Ydju je
pes3ysiTaT CTBapame MOJEPHOI JEMOKPATCKOT CBETCKOT IpyIITBa. Jpyrd MpHUCTYN je MOJMTHKOJIOUIKH, ¥ OH Ce
ycpencpelyje Ha BojHe, MOJIUTHYKE U EKOHOMCKe ojiHOce Mohu Mmely npxkaBama. 1lITo Ham /1aj 3a paBo 1a MOXKEMO
Jla ToCMaTpaMo Ja je riaodanu3aiuja Ouo a u y 1oriegHo Bpeme hie Outu akTyesan npoiiec.

Kibyune peun: rnobanuzanua, TuMeH3Hje, IpyLITBEHE IPOMEHE, IPYIITBEHH dKUBOT, MOAEPHO APYIITBO.

YBOJ

I'mobanm3amyja je mojaM KOjUM ce O3HayaBa NpOIeC HHTCH3UBUpPAKkEC CBUX JPYINITBEHHX OJaHOca (morabaja,
npobnema, cyko0a, UT/.) Ha Mel)yHapOJHOM HHMBOY, ITyTeM 4Yera CBET I0CTaje HeeJbHB MPOCTOP, a YHjH CY TJIaBHH
aKTepy HalMOHAHE JApXKaBe, MelhyHapojHe OpraHH3alMje W MOjeAMHIH KOjU CY Y BHX yKJbydeHH. [lojam
"rmobanu3anyja" W IOjMOBH CIMYHH HeMmy (TioOanu3aMm, TIo0amHH TpoOieMHu, TII00aNTHH CcHUCTeM, TrirofOairHa
OJrOBOPHOCT) CBE BHILIE ce YIOTPeObaBajy y caBpeMEeHUM Mel)yHapoJHUM OJHOCHMA M TI0CTajy NpeaMeT HaydHe
obpane. Tako ce, MOCTENEHO, y COLMOJIOTH]jH, IOJTUTHKOJIOTHjH, EKOHOMCKUM U NPAaBHUM HayKaMa HallyIiTa TepPMUH
"melynaponauu", a ymorpebsraBa TepMuH 'mobOanu3anudja’, HA OCHOBY KOra Ce Tymadue CaBPEMEHH TOKOBH Y
JPYLWITBEHUM OJHOCHMA. [ tobanu3anuja, CX0QHO TOME, IPE/ICTaBiba je[laH LEJIOBUTH HJICOJOMIKH U METOJOIONIIKH
koHrenT. [Ipema ToM KOHIENTY, TJI00aMU3alyja mojJa3u o YoBeKa Kao rpahaHuHa ruiaHere 3eMibe, Tj. YOBEKa Kao
YJlaHa jeJIMHCTBEHE CBETCKE 3aje/lHHIle, YMMe CE MPeBa3niia3u TPaJUIMOHAIHO CXBaTame MeljyHapoIHHX OJHOCA,
Kao oJiHoca u3Mel)y CyBepeHHX IpKaBa.

Pachopmupame BapmiaBckor makta, pacmag CCCP u yjenumeme Hemauke, camo cy Heku on gorahaja koju cy
JIOBEJIM 10 HECTaHKa OWIIOJIApHUX OJHOCA Yy CBETYy M CTBapama YHHIIOJIAPHOT CHUCTEMa, IyTeM YCIIOCTaBJbarba
NOTIyHE Tio0asHe JAOMMHaNMWje jeanHe mpeoctane cynepcuie - CjenumeHnx Amepuukux [lpxkaBa. Y TakBom
OJIHOCY CHara JiBa Ipolieca cy ce 1oceOHO W37BOjiiIa Ka0 HOCHONM TJI00aIHUX APYIITBEHUX NTPOMEHA, U TO MPOILEC
YCIIOCTaBJbatkha HOBOT' CBETCKOI MOpETKa M Ipolec riobanmmsanuje. T mpouecH, AOBETH Cy A0 MHOTOOPOjHHX
NIPOMEHa ¥ TPOTHBPEYHOCTH Ha TJI00aHOM HHUBOY, a Yy OBOM pajay pa3marpalie ce camMo NpOMEHe Yy Be3u ca
mporiecoM riodanuzanyje.

163


mailto:berisa.hatidza@gamil.com
mailto:berisa.hatidza@gamil.com

KNOWLEDGE - International Journal
Vol.32.1
July, 2019

I'mobGanne npymrBeHe MpOMEHe Cy ce MaHU(eCTOBale KpO3 MHTErpalnuoHe (HIIp. CTBapame PErHOHAIHUX CHIIA,
mmperse HATO-a utn) m pesnHTErpanuoHe mpoiece (HIp. pa3Oujame IM0jeJUHUX BHUILICHAI[MOHAIHUX ApKaBa),
mpoxy0OJbUBamke ETHUYKHX CyKoOa - IITO je pe3ylITHpajio MHOTOOpOjHMM Trpal)aHCKUM paTOBHMA, jadarse
PEIUTHO3HOT (PyHIAMEHTAIN3MA, IHPEhe IeMOKpATHje U JbYICKHX IIpaBa UTI.

MNOJMOBHO OJAPEBEILE IPOLIECA I'VIOBAJIM3ALIUJE

[Touerak nmeBeneceTux roauHa XX BeKa NpPEACTaBba yJa3aK y HOBY €TaIly
JIPYIITBEHUX ONIHOCAa y CBETy, Koja je mpahieHa MHOTOOPOJHAM W YECTUM
JPYLITBEHUM IpOMEHaMa Ha IJI00aJHOM HHUBOY, KOje Cy ce OJpasuiie Ha CBE
cdepe NPYIITBEHOT JKUBOTA (TIOJUTHUYKY, EKOHOMCKY, COLMjalIHy, KyJITYpHY,
HOpPMaTHBHY, MOPaJIHy WTI.) U KOje Cy, Ka0 TaKBe, UMaje yTHIaja Ha pa3He
JpymTBeHe mojase. Te ¢yHIaMEeHTaIHe NPOMEHE CYIITHHCKH Cy yTUIae Ha
CTPYKTYpY M Ipoliece Yy Mel)yHapoTHUM OHOCUMA.

Msuoro6pojuu norahaju cy JoBese 10 HecTaHKa OUITOJIapHUX OJJHOCA y CBETY U
CTBapama YHHUIIONApHOT cucteMa. Kao Haj3HadajHUju qorahaju Koju cy noBenn
J0 TIO0AIHHX APYLITBEHUX NMPOMEHa, MOTY CE HABECTH: Kpaj XJIaJHOI para
(Toxom 1989. rommHe) , Mag KOMYHHCTHYKUX PEXHMA Y YCTUPH JAPIKaBe, OJf
jyma no neuemOpa 1989. rommue (Ilosbcka - aBryct, Mabhapcka -okrobap, Hemauka - HoBemOap m byrapcka -
nerneM0ap), yjenumeme Hemauke (12. anpun 1990. rogune), moTHicuBame 3ajeJHHYKE qeknapanydje 22 3emibe (16
u3 HATO u 6 u3 BY), nHa cacranky KEBC-a, 9. HoBembOapa 1990.rojiuHe, K0joM Cy T¢ 3eMJbC HM3jaBHJIC Jla BHUIIC
HUCY HempujaTesbu, pachopmupame Bapmasckor makta (31.3.1991. ronune) u pacmag CCCP Ha 14 He3aBHCHHX
npxasa (14.12.1991. rogune). Y TakBOM OJHOCY CHara MeljyHapoJHM OJHOCH CY CE pa3BHjaJId ca MHOTOOPOjHUM
MPOTUBPEYHOCTHMA U TIPOMEHaMa Ha rJ100aJHOM HHUBOY.

[ojam rnoGanu3zanuje mojapasymMeBa CjeUIbaBaE JPYIITBEHO - €KOHOMCKHX IPOMEHa y CBETy Kao LEJIHHH,
MUHUMH3Mpajyhu yTula] JpkaBe M ApKaBHUX TpaHMIA Kao pEJIeBaHTHE YWHHUOLE Y pellaBamby ApKaBHHUX
npo6rema.” Ceer je ymao y dasy rmobammsma, koju he mpexcraBbaté mueonornjy XXI Beka, mpH demy
riofanu3anyja NpeAcTaBba MyT BEroBor ocTBapema. [1obanusam ce Tako neduHUIIe Kao KBATUTETHO HOBa (aza y
Mel)yHapOZHUM OJHOCHMa, a Y KBAaHTHTATUBHOM CMHCIYy IIPOjEeKTOBaH je 3a CBET Kao LENHHY M IPEACTaBIba
aICTPaKTHY TEOPHjCKY KOHCTPYKIHMjY, 32 Pa3MKy O Iiio0aiu3alyuje Kao CIOXEHOr TeKyher mpoueca MmoBe3nBarba
eKOHOMCKeE, ITOJIUTHYKE, IPABHE, KYJITYpHE U IPYTHX AUMEH3H]ja Ha III00ATHOM HUBOY.

MortopHy cHary riobanm3anyje 4YdHE IBa TJABHA Mpolleca: Tio0amm3alnuja IPOHM3BOAME M Tirodam3armja
¢unaHcuja. [mobGamna wMely3aBUCHOCT 3axTeBa NPECTPYKTYHpame CBETa U IPEHOIICHE ayTopuTeTra ca
HAlMOHAIIHUX Jp)KaBa Ha CyIEepHAl[MOHAIHU WACHTUTET, Tj. Ha CBETCKY Biany. [Ipouec riaobdanuzanumje, nocebGHO y
cthepu exoHOMH]e, (PUHAHCH]A U CKOJIOTHjE CMakbyje KamaluTeTe Ap)kaBa Koje CBe TeXe MOTY Jia 3aJ0B0Jbe MoTpede
cBojux rpahjana. I'yOspemeM ekoHOMCKe Moliu, cajalliibe HAIlMOHAIHE Ap)KaBe M3ryOoumiie O JieruTUMHY Moh Hax
TEPUTOPHUjOM U CBUM JIPYTUM JIPYIUTBEHHM BPEJHOCTUMA, YUMeE O ce CTBOPWIIM YCIIOBU 32 YCIOCTABJbahe CBETCKE
BJaJie ¥ TPaHCHALMOHAJIHMX KOpIopanuja, kao Hocuiana riobanHe crparteruje. Ca Jo0ujambeM KOHTpOJiE Ha[
€KOHOMHjOM, TPaHCHALIMOHAIIHE KOMITAHH]j€ IIOCTENEHO MOTHCKYjY AP)KaBy Kao JOMUHAHTHY CUIly y MeljyHapoaHUM
€KOHOMCKHM oJHOocuMa, Hamehyhm HoBu Mopmen wmelyHapomHUX oOJHOCa, y KOjUMa ce OHE I0jaBJbyjy Kao
CaMOCTAJIHH NIPEroBapavyky NapTHEPH WM Kao MONHM CaBE3HHULM JApKaBa y mperopopumMa. Moh Kojy ocTBapyjy Ha
€KOHOMCKO] M (pHAHCH]CKOj OCHOBH, TI0jadaBa pacT MOJIUTHYKE MOIM TpaHCHAIIMOHATHUX KOMIIaHHja, IITO OTBapa
HOBM BHJA KOH(UIMKTa u3Mely TpaHCHAIIMOHAJIHMX KOMIIAHHWja, Kao HOCWIalma Ipolleca Triodanusanuje u
HAllMOHAIIHUX JAp)KaBa, Kao cyOjekara mehyHapoaHux opHoca. dparMeHtanuja QpkaBa je JIOTMYHA IOCIEANLA
mporieca riodan3anmje W cacTaBHU je Jeo TiobaimucThduke uaeosoruje. Mehytum, 3Hauaj ApkaBe y MpoIecy
ro6anu3aiyje je HecrmopaH, ako ce y3uMa y 003up Ja Cy HaIlMOHATHE JIP>KaBe | J1aJbe OCHOBHE jeIMHUIIE CBETCKOT
cucrema. Takole, ynora HalMOHale JIp)kaBe Oriiera ce M y MoTpedu JApkaBe Ja Kpeupa yCJIOBE HEONXOIHE 3a
e(eKTUBHO YKJbYyUHBaKkE 3eMJb€ y TIO0ATHE HWHTErpallioHe Hpouece.99 Ha O0u octBapmiia cBOjy GYHKIH]Y Y
Tporiecy riiodanuzamnyje, apkaBa Mopa 00e30eAUTH YHYTpaIIkhi MUP U CTAOMITHOCT, Y YeMy Ce Orjie[a MOJUTHIKA
yJIora Jp’kaBe y TJI00aIHUM WHTETrpallMoOHUM TIpoliecuMa.

I'mobGann3anuja ka0 eKcraH3uja KamuTAIMCTHIKOT eKOHOMCKOT TIpolieca MMa CBOjy UCTOPHjy B Moxe Outu npaheHa

% Hatidza Berisa, Milenko Dzeletovié, Katarina Jonev.: “Security risks of Globalization “, Confernce proceedings of
the international scientific conference ,, Towards a beter future: The rule of democracy and polycentric
developrment®, Bitola, 11-12 may 2018, Makedonija, str. 189-198

P X. Bepuwa: Mobanuszayuja u npupoda pama, MerateHpesuja 6p1/2018, beorpag, 2018, ctp.117-129
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on npyre nonoBuHe XIX Beka, KOjU ce cMaTpa 3JaTHHUM BEKOM KannTaanam. Peu je o memy myropodHor
JMHAMHUYKOT TpOLeca KaUTAIUCTUYKOT CHCTEMA, Y KOjeM je KamuTaj MpoOuo HauuoHaiHe Oapujepe, a (GHHAIHU
MPOU3BOAM CE€ jaBJbajy Kao Pe3yJITarT II0BE3aHUX IIPOLieca Y BUILE 3eMasba.

Mebhyrum, nneja u KopeHHu Tirobann3aije 3a4eTH Cy MHOTO paHHje, U TO y OHMM BpPEeMEHHMa KaJa Ccy ce KOJ
MOjeIMHNUX BIIaJapa M HUXOBHX HApOJa jaBWiIE TEXMIE Aa m3al)y M3 CBOjUX JIOKATHHX OKBHpPa M IIOCETHY 3a
TEPUTOPH)OM M MPHUPOIHUM OOTaTCTBHMA, HAjIpe CYCeTHNX HapoIa M BHUXOBHX 3eMajha, a IIOTOM J]a OCBOjE JaJbe
MIPOCTOpE KOjH Cy MM OMJIM TOCTYITHH Yy TO Bpeme. 300T Tora ¢y Kpo3 HCTOPH]jY IMOKPETAHH BEIWKH BOJHU IIOXOAU
Anexcangpa MaKemIOHCKOT, PUMCKHX HMIICpaTopa, KMHECKMX lapeBa, LIMHTHc-KaHa, OCMAHIMjCKUX LApeBa U
JpYruX, KOju Cy OWJIM yCMEpeHH Ha OCBajarkbeé HOBHX TEPHUTOpHja M MOpoOJpaBame MHOTHX Hapoja, 4Hje je
NpUNaJHUKe Tpedajo YYMHUTH poOOBHMA 3a J00Wjame, jepTHHE pagHe CHare M MOCIyIIHHX rpaljaHa BUXOBHX
umIepuja, Koju Tpeba /a *uBe y UCTO] (FbHXOBOj) ApiKaBH. TEXUIIO ce, IyTeM CHile, yYHHUTH JEAMHCTBO HAapoja 1
TEPUTOPH]ja, Tj. CTBOPUTH CBET O€3 rpaHHLA M Pa3IMYUTUX MOJUTHYKUX U €eKOHOMCKHX CHUCTEMa JIpKaBa M PerHOHa.
Pumcko mapcTBo OMIl0 je MOJMTHYKU [EHTPAIM30BaHO M HEroBa MMIepHjaiHa Moh Mpou3HiIa3uia je U3 CI0KEHOT
cUCTeMa TMOJMTUYKE M EKOHOMCKe opraHuzanuje. KHHECKO HApCTBO MNPEACTaBJbANO je J0Ka3 HEBEpOBaTHE
LEHTpaJHe KOHTPOJIC OTPOMHE Mace JbYIH, KOjy je 00aBJbaja LCHTPaIM30BaHa U cTpora Gupokparuja. MoHroycka
UMIepHjaTHa MOh yTJIaBHOM ce 3acHHBaja Ha BOJHOj JOMHHALMjU M CYNEPHOPHO] BOJHOj TaKTHIHU. PuMcKko,
KHHECKO M MOHT'OJICKO IIAPCTBO OMJIM Cy NPETXOJHUIM Oyayhux npeTeHaeHata Ha MeCTO IJI00allHe CHIIe.

Benika KoJIOHMjaTHa OCBajamka, Koja Cy yCIeIra, UMana ¢y climyHe TeHaeHyje. C pa3sBojeM MPOU3BOIHKUX CHAara u
CpelcTaBa, 3aCHOBAaHUX Ha TEKOBHHAMa MHIYCTPHjCKE PEBONIYLHjE, YHOPEIO ca BEJIHKUM reorpad)ckuM OTKprhnma
y XV u XVI Beky, pa3Buiie cy ce TeKHbE HEKHX eBPOIICKUX 3eMaJba 32 KOJIOHHU]alIM3allijoM M0jeIMHUX JIeJIOBa CBETa
y 1IMJbY €KCIUIOATalluje HOBUX CHPOBHHA, TpXHIUTA W pajgHe cHare. Tako cy y XV u XVI Beky lllnanuja n
IMopTyranuja 3amoyesic ca KOJOHHjaJHHUM OCBajarbeM W OopOaMa 3a KOJIOHHjalHy MpPEBJIacT, Ja Ou uM ce yop30
npuapyxwie Xonanmuja u Exriecka, a ox apyre moisoBuHe XIX Beka y Ty KOJOHHjalHy OOpOy ce YKIbY4yjy
Hemauka, CAJl, Pycuja, Janman u Uranuja. lllnanuja je cee no nmonosune XVII Beka Ouna HajBeha eBporcka cuia,
Il HUKaJla HUje yclella Ja yCIOCTaBU MpaBy riobaiHy noMuHaiyjy. OpaHirycka je Ouia JOMUHAHTHA €BpOIICKA
cmia noj BojctBom Harmorneona u Omia je Ha WBHWIMM J1a YCIIOCTaBH Tio0anHy noMuHanwjy. Benmka Bpuranumja je
nenn XIX Bek MMana riiobaiHy NOMOPCKY AJOMHUHAILH)y, a JIOHIOH je, y To BpeMe, I0CTao CBETCKU (hPMHAHCH]CKHU H
TPrOBHHCKM LeHTap. Tako je 3aBplIeH OBaj LHKIyC OCBajaka W TMOJACNe CBeTa W3Mel)y HaBeIeHHX
UMIICPHjATUCTHYKHX 3eMajba, YAME je HM3BPLICHO SKOHOMCKO, MOJUTHYKO, KYJITYPHO W IYXOBHO MOpPOOJbaBamEe
MHOTHX Hapoja W 3eMajba. HacwiHO cy UM OTeTa MHOra IpHpoJaHa OOraTcTBa, MWJIMOHH JbYIH Cy HOCTal
poOoOBcka pajHa cHara, CIIPOBEJCHA je eKcIUIoaTaldja y HajrpyOJseM BUAY, IOpaXkKeHa je Tpaaulldja W JIpeBHA
KyITypa MHOTHX CTapHX HApOJd, a HAMETHYT je Tyhu cHCTeM BpemHOCTH M HajrpyGiba BiagaBuHa JbyuMma. "
Wmnepujanuctuukn paroBu - I[lpBu um J[pyru cBeTCkM paT - HMHHULIUPAHH EKCIIAH3HOHUCTHYKOM MOJUTHKOM
XereMOHHCTUYKHX CHJIa TOT BPEMEHa, OMJIM Cy YCMEPEHHU Ka CTBapamy riiodanue (cBercke) 3ajequuie. OBae Tpeba
HANpPaBUTH PA3JIHUKy M3Mely KOJOHUjaIM3Ma U Ti100ann3almje y CMUCIY J1a UM je MOJK/1a MCTH LIWJb ajli UJIe0JIoTHja
W METOJI OCTBAPHBaba TOT [[1Jba HUCY.

[pouec rnobanuzanyje y HEroBOM CaBPEMEHOM OOJIMKY, MOXKE CE MOCMarpaTH OJ Jpyre mojoBuHe XX Beka.
Teopujcke ocHOBe TI00aNMIM3Ma 1moctaBuo je 3ourmeB bxxexxnncku 1970, y nemry "Usmely nBejy emoxa". CaBpeMeHa
30uBama, bxexxuHcKkH neduHUIIEe Kao TI00alHM Mpolec, NPH YeMy YOBCYAHCTBO MPOJa3d Kpo3 Tpehy Benuky
PeBONIYIIH]y, TeXHOTPOHMUHY ' peBOTYIHjy, Koja hie H3HEIPHTH HOBE BPEAHOCTH H UCIHHTH IPA3HUHY KOjy je H3a
cebe ocTaBmiIO MatepujaHo OoraTcTBo. Hocmmar "TexHoTpoHHYHE peBonymuje", mo bxexuackom, jecy CAJl, xao
"mpBo TII00ANHO IPYIITBO Y HCTOpHjH", KOje Moceayje pa3opHy Moh Oe3 mpecegaHa y WCTOPHjH, a CAMHM THUM H
JIOTHYKA My mpumnana Boaeha ymora. M3sop amepuuke Mol je y CyIepHOpHO] OpraHusaiju AMEpUKe Tj. HEHO]
MOTYhHOCTH J]a Op30 MOOWIIHIIIE OTPOMHE €KOHOMCKE M TEXHOJIOIIKE pecypce 3a BojHe motpede. [lo bkexxnHckom,
AwmepuKa je cymepHopHa y 4eTHpH ourydyjyha momeHa riobanHe mMohw: BOjHOM (OHAa MMa OTpoMHE MOTYhHOCTH
JIOCTH3ama yJIabeHUX KpajeBa CBeTa), €KOHOMCKOM (OHa je OcCTajJla OCHOBHHM TOKpeTad TJI00amHOT pacTta),
mexnonowKoM (3aApxKaia je BOhCTBO y KIbYIYHHM 00JIacTUMa WHOBANMja) U KyimypHom (TIocenyje MpUBIavyHOCT 0e3
KOHKypeHIHje). YIpaBo KOMOMHAIMja CBa YETHPU OBa aTpuOyTa YWHH AMEpPHKY jeIMHOM CBEOOYXBATHOM
IJI00aJTHOM CHIIOM .

100 C. ABpamos: Tpuramepanna xomucuja, nuj, Bereprux, 1998., ctp. 93.

1B Muhosuh: Iobarusayuja u noéu ceemcku nopedax, Yuroja urramma, beorpax, 2001, crp 32.

102pey ""TeXHOTPOHMUYHO" HacTalla je KOMIIOHOBameM pedd "TexHosoruja" u "eNeKTpoHnKa", a IeH HJCjHH TBOpal je 30HrmeB
brxexxuHCcKn.

103 bxexuncku: Beauxa wiaxoecka mabna, LI Ilonropuna, 2001, ctp. 28.
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Kan je ped o mojMmoBHOM ofpehemy rﬂo6am/13aumjeTa , TOTPEOHO je HAIIOMEHYTH Jla HE MOCTOjH OominTenpuxsalicHa
neduHunmja rnobanuzanyje. MHOroOpojHe cy, amncTpakTHE M KOHKpETHe, OIITe W ToceOHe neduHUIMje
riofanu3anyje, aal jeIMHCTBEHOT TOTJiefa Ha TO MTa je rinobanmm3andja Hema. Paam ce 0 KOMIUIGKCHOM H
MYJITHIAMECH3HOHATHOM (PEHOMEHY, IITO je Y3POKOBAJO IMOCTOjalbé MHOIITBO YIJIOBA M3 KOjHX ce Taj (CHOMEH
mocMmaTtpa. HaBenena opnpehema mpencTaBibajy UYMTaB CIEKTap pPAa3THYUTHX CTaBOBa O TJO0ANM3alMjH, O
ONTHMH3MOM HCHYEHCHHX XHIEPrIIOOaTUCTHYKHIX, MPEKO TPaHC(HOPMAMOHUCTHIKAX — KOjU YKa3yjy Ha IpOMeHe
KOje ce Moja yTHIajeM riobanm3anyuje NemaBajy y CBETy, OO CKEeNTHYHUX, KOjH TOBOAE y THTAmkE IOCTOjame
riofanu3anyje, OqJHOCHO KOjU YKa3yjy Ha HEeHY HaBOTHY HICOJOMIKY mo3aanHy. CBU HaBEIEHU CTaBOBU HCTHUY y
NIPBY IUTaH Pa3jIM4YUTe acleKTe riodaiu3anyje U pa3inyuT OJHOC IpeMa Tiaobanu3anuju. Mehytum, u nopen cBux
pasiiuKa, MOCTOjH 3ajeJHNYKN YMHHIIALl KOjU TIoBe3yje cBa HaBeneHa oapehema. Tako ce mobanuszanuja nonma, npe
cBera, Kao Ipolec y KOMe JI0JIa3u 10 MHTEeH3MBUpaba oiHoca u3Mel)y 1mojeiiHIa, opraHi3anyja 1 MHCTUTYIMja Ha
rinobaaHoM HUBOY. ['obann3anmja o0yxBaTta cBa NoJba JbYACKE aKTUBHOCTH, Mel)y KojuMa je eKOHOMHja UCTaKHyTa
Kao NPUMAapHO MOJbeE.

Wmajyhu y Buay cBe HaBeaeHE CTaBOBE, CIIMYHOCTH M Pa3iiMKe Koje MmocToje n3Mel)y mojenuHux ayropa, Moxe ce
NOJA TOjMOM Tiio0aiH3alyje CMaTpaTd MpOoLec/IpojeKaT KOjH 3HaYM MHTCH3WBHpAHmE CBUX APYIITBEHHX OJHOCA
(morahaja, mpobaema, cykoOa, UTH.) y Mel)yHapoIHUM pa3Mepama, IyTeM KOjHX CBET I0CTaje HeAeJbUB IPOCTOp, a
YHj¥ Cy IVIaBHU aKTePU HallMOHAJHE JpikaBe, Mel)yHapoJHe opraHu3anyje ¥ NojeJHHIN KOjHU CY Y BHX yKJbydeHH. C
003MpPOM Ha TO Ja OHH, YECTO, MMAjy PA3IMYUTe MHTEpPece W LUJbEBE, KPajibH MCXOZ OBOI IpojeKTa/mporeca je
Hem3BecTaH. [moOanm3amyja, Kao Mpollec NMOBe3WBama U 00jeqibaBaka CBETA, YIPKOC HEroBOj] MaTepHjajHoj,
JYXOBHO], €Tr3UCTEHIIMjaTHOj Pa3HOJIMKOCTH, MPEICTaB/ba IPABHIHOCT KOja je 3aCHOBaHAa Ha MYJITHIIATEPalHOj
capajby Hapoaa u apkasa. [Iporec riodanu3anyje o0yxBaTa U IPUMEHY CHJIC YOIIIITE, a YECTO M BOjHE CUJIC, Kaja
Cy IPOTUBPEYHOCTH U3PUUUTE M HE MOTY C€ PELINTH APYTUM cpeacTBuma. Mehytum, riobanuszanujy He npuxBarajy
CBe JpKaBe Ha HAYMH Ha KOJU CE€ OHAa CIPOBOJH, jep riobanu3aiuja y jorn Behoj Mepu mpoayOsbyje jas usmely
OoraTvx W CHpPOMAIIHUX Jp)KaBa, Y CMUCIY Aa OoraTte ApykaBe IOCTajy joll OorarHje, a CUpOMalllHE Jp)KaBe joul
CUpOMaILHH]E.

KAPAKTEPUCTHUKE NTPOLHECA I'NIOBAJIM3ALIUJE

[on yrumajem rmobanu3aliije, CAaBpeMEHN CBET OUIHKYje HEKOIUKO

OWUTHUX KapaKTEepUCTUKA. [Ip6a, HAyYHO-TEXHOJOIUKA PEBOJIYLH]ja

KOja je TocTaja MOTOpHAa CHara CeKOHOMCKHX U TOJHTHYKHX e
WHTETpalja W MaTepujallHa OCHOBa WJAEje MOHAWjaIM3Ma W
rnobanu3anyje cBera. TEXHOJIOTHja M EJICKTPOHHMKA MOCTalie Cy
IJIaBHE JIETEPMUHAHTE JPYIITBEHUX KpeTawa u npomeHa. OHe, rnpu
TOME, MeHajy 00u4aje, PYLITBEHY CTPYKTYPY U BPEJHOCHHU CHUCTEM.
Jlpyea, rnobanu3zanyja, KoOja Ce YCIOCTaB/ba KpO3 IIPOIEC
MHTErpalyje CBETCKUX TPXKUINTA KamuTala M TEXHOJIOTHje, Y3
napajieyiaH = Ipolec YCNOCTaB/balkba M jauama JIOMUHALH]je
TPaHCHALMOHATHHUX KOPIOPAaIHja Y OKBUPHMa TJI00ATHHUX TPXKHUIITA,
jaBipa ce Kao 00jeKTUBHA HEMUHOBHOCT CaBpEeMEHOTI cBeTa. EKOHOMCKa MOh TpaHCHALMOHAIHHX KOPIOpAaIHja CBe
BUIIIE 3aMerbyje MOh HaMOHAIHE ApKaBe a KOHTPOJIUIIE U yTHYE Ha HAIIMOHAJIHHU KaIlUTAaJ, YUME Ce PEICBAHTHOCT
HalMOHAJIHE Ip)KaBe Ha €KOHOMCKOM H ITOJIUTHYKOM IUIaHYy CMambyje.

Exonomcka rnobamu3anmja mpahieHa je BEIHKOM IMOMUTHYKOM, MEIHjCKOM, BOJHOM, COIMjaTHOM, KYIATYPHOM U
€KOJIOIIKOM TJI00an3aljoM, ITO CTBapa Mmorpedy 3a HOBUM IJI00AJHUM MHCTUTYlIHMjama. M3omanuja u3 npoueca
riofann3anyje MpeAcTaB/ba OMACHOCT 3a OICTaHAK IOjeAMHUX 3eMajba ca IocleauaMa 1o MelhyHapoaHH
0e30emHOCHU cUCTeM. 1pefia, TIpOMEHE CTPYKType TIo0alHe MPOW3BOIHE, 3HAUAJHO je yTHIaa Ha KyJATYpHU H
LUMBHJIM3ALM]CKA HJIEHTUTET M CTPATEIIKO IOHAIakhe y4YecHHUKa y MeljyHaponHuMm ojHocuma. Yemepma, 1on
yTUIajeM HOBHX 0e30€HOCHHUX H3a30Ba, PU3MKA M TPETHH H3MEHEH je KOHIENT O0e30eTHOCTH 3a KOjH je
KapakTepUCTUYHO Jla Ce HE Be3yje 3a TePUTOPHjalIHM IPHHIIUII, HErO 32 €KOHOMCKE MHTEpece BENMKUX CUIIa, Na je
YecTa 110jaBa Jla ce MCTyIa ca Te30M J1a Cy YIPOXKEHH CBETCKH MHp M 0e30eHOCT KaJ TOA | TJe roj Cy, y CTBapH,
YTPOKEHN €KOHOMCKH MHTepecH . [lema, mpucyTHa je cTanHa mnpoiudeparuja opykja 3a MacOBHO YHHIITEHE,
YMjU TPEHJOBH, TEHJICHIMje M KpeTama BapHpajy 3aBHCHO O]l aKTYeJHOT CTama y oxHocuMa Mmely apkaBama.
[Mopacrao je 6poj npkaBa Koje MOCenyjy OPYXKje 32 MACOBHO YHHUIITEHE, aJId U MOTYHHOCT J1a 10jeIMHU HeIp>KaBHA

lo4 IIpeysero ca BeO cajta: WWW.CSQ.0rg.yu/globalizacija-sta.htm., mpucrymo cajry 21.03.2018
%75, Crajuh: Ocnosu 6e36ednocmu, Tomumujcka akagemuja, beorpax, 1999., ctp 136.
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(axTopu 06e30ene nmpucTyn win aoly y mocex opyxja 3a MacoBHO yHuiTewme. Ca pa3BojeM OpyXkja 3a MacoBHO
YHUIITECHE, 3HATHO je NPOMEIeHa yliora M 3Haya] TEPUTOpHje W TeOCTpaTelIKH Ioyioxkaj 3emasba. [llecma,
n3pacTtame TepopusMa y Tio0aimHy O0e30eIHOCHY IpeTHy, aKTyaln3allldjoM CaMOYOHMJIAduKOT Tepopu3Ma, ald M
CTaJTHOM TEPOPHCTHUYKOM IPETHOM HYKICAPHUM, XEMHUjCKUM U OHOJOmKNM TepopusMoM. Cedma, HOBH OOIHMIIN
MIPEeTHE MHUPY U CTAOMIIHOCTH Y CBETY HYXXHO Tpake yCIIOCTaBJbak-¢ HOBOT Mel)yHapomHOT mopeTka, Koju Ou 0o
croco0aH OATOBOPUTH HA HOBE 0e30eTHOCHU M3a30Be, pU3NKE U MIPETHe (mabena 1).

. . 106
Tabena 1: 3nauajnu oocahaju, enobanue npomene u nocieduye

3Hauajau gorahaju I'moGamue mpomene [ocnenume
Kpaj xmagnor para (Tokom 1989) |Hectanak 6umonmapHuX ogHOCa MHorob6pojau rpahancku
VYjenumeme Hemauke OcTaHak jeinHe IpeocTae paToBmu
(12.4.1990.) cynepcuie - CAJl Excransuja pernoHaiHor
[NotmucuBame 3aje THIIKE [pommpewe HATO-a- HalMOHAIU3Ma
JeKIIapanyje o MpecTaHKy [TapTHEpCTBO 32 MUp Jagame penuruno3Hor
nenpujatesbersa (9.11.1990.) Jle3uHTerpaiioHu mpoIecu (¢hyHIamMeHTanm3Ma
Pacnymrame BY (31.3.1991) WHTerpamonu npouecu [pomudepucame HyKII€apHOT,
Pacmag CCCP (14.12.1991) (tpancdopmarnija E3 u XEMH]jCKOT ¥ OHOJIOIIKOT
dhopmupame EY) opyxja
[TpoMeHe Ha TEXHOJIOMIKOM U CrBapame Mpexa
€KOHOMCKOM ILIaHy MelhyHapoaHOT opraHiu30BaHOT
TepopHu3Ma M KpUMHHANIA
N3PACTABE TEPOPU3MA VY I'JTIOBAJIHY BE3BE/ITHOCHY ITPETHY

CBe 0BO JIOBENO je A0 TM0jaBe HOBHX WM aKTyenu3amuje mocTtojehnx 0e30eTHOCHUX M3a30Ba, pU3UKA U MPETHH,
Mely kojuma ce TepopH3aM, a HapOYUTO OHAj TPAHCHALMOHAIHOI KapakTepa, HAMETHYO Kao TJIaBHU Oe30eTHOCHH
mpooIeM.

Mehytum, OHO IITO je KapaKTEPHCTHUYHO 33 TEpOpHU3aM, jecTe Nla je OH IOJ YTHUIajeM IJI00AHUX APYIITBEHUX
NpOMEHa TpeTpIeo 3HavyajHe M3MEHe, INTO CKOPO CHCTEMATCKU IMOTBPYYjy akTyenHe M Moryhe TepopHUCTHYKe
aKTUBHOCTH. Tako je Ha CILEHH TepopH3aM HHCIHMPHUCAH HACjaMa PaIMKAIHOr (yHIAMEHTann3Ma (paauKaHu
UCIIaMCKU (pyHIaMEeHTaIn3aM), ITO ra OMTHO Pa3jIMKyje OJf OCTAIUX OOJIMKA TePOpH3Ma, 10 U/bEBUMA, HAYHHY U
CpeACTBMMA M3BpIICHa TEPOPUCTHUYKMX akara. [1ojaBibyjy ce u crennpuyHu OONUIM TEpOpH3Ma, NMPBEHCTBEHO
aKTyenM3alyja caMOyOMIauKor Tepopu3Ma. Y3 TO Ha [I00asHOM 0e30eJHOCHOM IUIaHy CBE BHIIE j& H3PaKEHO
MOBE3UBaE TEPOPU3Ma Ca OPraHM30BaHUM KPHUMHUHAJIOM, KOje 3a MOCIEIUIly UMa MOojaBy T3B. HAPKOTEPOpPH3Ma M
cajOep-Tepopusma. Bennke kpuMUHaIHE U TEPOPUCTHUKE "Mpexke" KOHTPOJIUIIY OFPOMHE KOJIMYHWHE HOBLIA, HITO Ce
MojaBJbyje Kao 3HayajHa MpeTHa APXKABH y TI00aHO] eKoHOMHUjU. [lopen oBora, CTamHO je MPHUCYTHA MpeTHa
HYKJICAPHUM, XEMHjCKHUM U OHMOJOIIKMM TEPOPU3MOM, OJHOCHO MOTIYNHOCT Ja TEpOPUCTHYKE OpraHH3aldje, Kao
HOCHOLIM TepopH3Ma, Joljy y Tocel OpyXkja 3a MAacOBHO YHHIUTCHE U Ja TO OpYKje ynorpebe y TepOpUCTHUKE
cBpxe. Takolje, 3Ha4ajHO je HANOMEHYTH M HOBM HAa4YMH OPraHW30Bama TEPOPHCTHYKUX OpraHM3aldja, y T3B.
TEPOPUCTHYKE MPEXE, OJHOCHO TPaHCHALMOHAIHE TEPOPUCTHUYKE KOJEKTHBUTETE M CHEUU(DUIHOCTH KOje TOHOCH
TaKaB O0JIMK OpPraHH30Bakba U AEN0Babha TEPOPHCTUYKUX OpraHU3alyja.

JUMEH3UJE ITPOLECA TVIOBAJIU3ALIUJE

I'mo6anu3anyja npeacTaBba MpoIlec KOjH 3HAYM MHTCH3UBUPAKE CBUX JIPYIMITBEHUX OJHOCA (morahaja, mpobiema,
cyko0a...) Ha TI00aTHOM HHBOY. ITyTeM KOjUX CBET IIOCTaje HeIeJBMB MPOCTOp, T€ YHjU Cy TJIABHU aKTEpH
HaIlMOHAJHE JpXaBe, Mel)yHapoaHe opraHW3andje W MOjeIWHIN KOjH Cy y HBHX YKJbydeHH. Mory ce yo4duTH
oapeheHn MoJenu W OONHIM MyTeM KOjUX C€ HAcTOje peajn30BaTH OBaj mporec. Tako ce MOKe M3ABOJUTHU TET
MoJieria: MOJIUTHYKH, EKOHOMCKH, ME/IN]CKH, KyJITYPHH U BOJHH MOJIEN, KOjU CE€ OCTBAapYjy UCTOBPEMEHO M Y NPaBIly
YCIIOCTaBJbaha HOBOT' CBETCKOT ITOPETKA M OCTBapHBama Ipolieca riodanusanuje (mabena 2).

1% Y3Bop: O6pama ayropa

167



KNOWLEDGE - International Journal

Vol.32.1
July, 2019
Tabena 2: Jumensuje npoyeca enobanusayuje
MOJEJI BUTHU CAJIP2KAIN
YCIIOCTaBJbabhe U HMINPEHE 1EMOKpaTHje
[onutnukn  |pa3BHjarbe BUIIECTpaHAYKE MapJiaMeHTapHE IeMOKpaTHje
MoJel jadame N300pHHUX cucTeMa
yCIOCTaBJbame 0AroBapajyher o0pa3oBHOr cucrema
CTBapame CII000JHUX TPIKUIITA
Exonomeky | TPKHIIHA KOHKYPEHIIHja KOMITaHHja .
Mozen jauarme TPAHCHANMOHAHIX KOMIaHHja
MECTO | yiora MeljyHapoqHUX opraHu3anydja: MelhyHapoagau MoHeTapHH QOHI,
Caercka OaHKa 3a 00HOBY U pa3Boj u OECD.
MTOBE3MBAE M HHTETPAINja MACOBHUX Me/IHja
Menujcxn Pa3Boj EIEKTPOHCKUX MeNHja ’ z[?cmrﬁyha caTenuTCcKe TEXHOJIOTH] e, .
Mozet CTAJTHH IPUTHCI TOJ{ MIAIITOM " IeMOKpaTH3aIHje H.cn06one Meauja
CMHILbEHA MeJMjCKa IIponaran/a KojoM ce UINpe UJeje U BpeJHOCTH
ryo0aau3anyje ¥ HOBOT CBETCKOT IOpETKa
Kyarypas LIMpEee KyITYpHE JOMHUHALIN]E
Mozen NPHXBATAH:E 3aMa/IHOT CTHIIA XKUBOTA, HAYMHA OIEBAILA, CTY/UPARHA, UTI.
CTHJI 3allaJHUX AP)KaBHUKA KOJH CE IPOy4YaBa U UIMHUTHPA
rinobanu3anyja BojHEe CUJIe TyTeM WHTErpalyje BOjHUX CHara
Bojuu CTBapame PETHOHAIHUX U INI00ATHUX BOJHUX CaBe3a U OpraHu3aluja
Mozen CTBapame U JINIOBAbE MYJITHHALMOHAIHUX CHAra
JOMHUHAIMja ¥ YTAIA] aMepHUYKe BOjHE CYIEPHOPHOCTH M Mohu

Horumuuku moden - orjiena ce y MOKYIIajy yCIOCTaBJbaba jeJUHCTBEHOT
MOJUTHIKOT CHUCTEeMa, Koju Ou OMo Bakehw W jequHM MOAeN HMOJIUTHIKOT
cucreMa. bynyhn ma cy CAJl HOocwomm mporeca riodanm3andje To ce
BHUXOB TOJUTHYKMA MOZEN, ONHOCHO MOJHTHYKH MOJIEN 3eMajba 3amajia
03HayaBa Kao Mojen OyayhHOCTH 3a LICJIOKYITHO YoBeyaHCTBO. HacToju ce
Jla ce OBaj MOJEN TeHepallu3yje U MHCTUTYLHOHAIN3Yje Y CBHM 3eMJbaMa,
NPBEHCTBEHO 3eMJbaMa KOje Cy cauumbaBasie BapliaBcKM MakT, 3eMJbaMa
HacTaJMM pacmaguMa BuIIeHarmoHanHux JnpxkaBa (CCCP, COP
Jyrocnauje, YexocmoBauke), Koje Ce Ha3uWBajy '"3emMibe y TpaH3HIUjU".
MexaHu3aM 3a OCTBAPHBAE TOT IMOJUTHYKOT MOJIEJIa Ha TII00aTHOM HUBOY
JeCTe yCIOCTaBJbalkhe M NIMPLHE JEMOKPATHje Y HABEICHUM 3eMJbama. Taj
NpolleC Ce OCTBapyje Kpo3 jayame HWHCTHTYLHWja JIEMOKPaTCKOT JpYyLITBA, pa3BUjamke BHUIIECTpaHAYKe
napiaMeHTapHe JeMOKpaTHje, jadyame N300PHUX CHCTEMa, yCIIOCTaBJbabe 0OroBapajyhier 00pa3oBHOT CHCTEMa, UTI.
Tako 61 ce CTBOPHO MOJUTUYKU MOJET KOjH OU KapaKTepHcalo OCTOjae BUIE MOJUTHYKUX CTPaHaKa, Koje ce Ha
JIEMOKPATCKUM M300puMa Gope 3a BIIacT, OAHOCHO CMEHbY]y BIacTH.

Exonomcku moden - mompasymeBa MOJelN, KOjU WHCHCTHpPAa HA CBETCKO] CIIOOOMHOj TPrOBHHHA WM HECIYTaHO]
KOHKypeHUHju. CacToju ce y cTBapamy CJI0OO0IHOT TPXKHIITA Y KOME IOMHHHPA]jy: eKOHOMCKE 3aKOHUTOCTH TIOHYIE
U TIOTPaXKe U TPIKUIIHA KOHKYPEHIMja KOMIIaHHja ca MPETEeXHO NPHUBATHUM M aKIHMOHAPCKUM BIIACHUIITBOM.
IMoceOHO MecTO u yJora y OCTBapHBarby IOCTABJHEHOT LMJba MPUIAJa TPAHCHAIIMOHAIHUM KOMIIaHH]jaMa, Koje ce
110jaBJbYjy Kao HOCHOIMM TI00anHe cTpareruje, Hamehyhu HOBM MoJesl eKOHOMCKHX OJHOCA Y KOjEMa 3HATHO ClIadu
€KOHOMCKa MOh HalMOHaNHMX JpkaBa. [lopen TpaHCHAIIMOHAIHMX KOMIIAHHWja, 3HAYajHY YJIOTY Y YCHOCTaBJbamy
€KOHOMCKOT MOJIeJla HOBOT CBETCKOT IOpeTKa MMajy W Mel)yHapoaHe opraHm3anyje, y mpBoM pexy Mehynapomnu
MoHeTapHU GoHI 1 CBeTcKa OaHKa 3a OOHOBY M pa3Boj.

Meoujcku moden - jecte jeMMHNW MOJEN KOjHU je 3aucTa rio0aniaH, 3axBajbyjyhM BeMKO] €KCIaH3WjH MacOBHHX
KOMYHHMKaIHja, [ITO Ce Orjella y NOBE3NBaby U MHTErpaliji MaCOBHUX Meauja Ha TiobaiHoM ruiaHy. CaBpeMeHn
TEXHMYKO — TEXHOJIOIIKHM HAaNpelak y pa3BOjy €JIEKTPOHCKMX MeJuja M AOCTUrHyha caTeluTCKe TEeXHOJIOTH]je,
omoryhaBajy HeorpaHH4eH NMPOTOK MHGpOpManuja, rmojaraka M MyJITHMEHje Ha IUIaHETApHOM HHBOY. Meaujcku
MoJien Tiofanu3anyje OCTBapyje ce IyTeM CTaIHMX INPHUTHCAaKa I0J IUIAIITOM 'JeMOKpaTh3aluje M cioboje
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Menuja", Kao ¥ CMUIIUbEHE MEMjCKe TMpomaraH/ie KojoM ce MHpe Hieje U BpeaHocTH robdanu3anuje. Kao Hocnonun
rnobanu3anyje y o0JiacTH MacOBHHX KOMYHHKalMja jaBibajy ce MohHe Menujcke KoMIaHuje (€NeKTPOHCKH M
mTaMnand Menuju), kao mro cy: CNN, BBC, SBE, Skay News, Voice of America, New York Times, Le Monde, The
Guardijan, The Dayli Telegraph, Der Spiegel, The Indipendent, Forbes ura. ['mobarHuM eneKTPOHCKO-MEIH]CKUM
KOMYHUIIHPameM yTHIe Ce Ha CaapiKaj CBETCKEe KOHBEp3allHje.

Kyamypru moden - mpencraBiba IIHpEHE KyJNTypHE IOMHHALMjE, 3aCHOBaHE HA KyJITYpHOM MOJEINY 3amaJHUX
3eMa’spa, rae nmpumat umajy CAJl. Ha oBaj HaumH ce Hamehy COTNICTBeHE KYIATYpHE BPEIHOCTH 3alaIHAX 3eMajba, a
moceoro CAJl, ApyruM HaIfjaMa 1 IUBHIIM3AIHjaMa, IITO JOBOIH J1a Ce IUPOM CBETa IMHUTHpA HAYMHA KIBOTA Ha
3anany, noceoHo mely ommamunoMm. llupemy KynTypHOr Mojena TioOanu3anuje JONPUHOCH M CTHI 3alaHuX
Jp>KaBHHUKA, KOjU MOCTajy MpeAMET MaXJbHUBOT NpOydYaBamka M UMUTHPama. A, OBaj aMEpPUYKH KyITYpHH MOZEI
HUje IPUXBATJbUB 33 CBE HAPOJE U peIuruje (HIp. UCIAMCKy PEIHUTH]Y).

Bojuu mooen - npencrasiba riodanu3anyjy BojHE CHile MyTeM HHTErpalije BOjJHUX CHara JpkaBa Koje Cy yKJbyueHe
y Tpolec riodanu3alyje, YAMe Ce CTBapajy pa3He BOjHE OpraHU3alije PErHMOHAIHOT M TJI00alHOT KapakTepa
(pedopma u npommpere HATO cHara). Bojuu Mozesn ncrnosbaBa ce CTBapameM U JISJIOBABEM MYJITHHAIMOHATHUX
CHara pajy peryjucama KpH3HHX CUTyalHja, (OpMaJHO MO OKPUIbEM U KOHTpoJoM YH, a cTBapHO 1moa KOMaHIOM
u yrunajem CAJl u HATO-a. butHa xapakrepucTHKa BOJHOT MOJelia IiIo0aim3anyje, jecte JOMHUHAI]a U YTUIA]
aMepuuKe BOjHE CYNepHOPHOCTH M MOhH, IITO ce orieia y MOryhHOCTHMA JieNioBama y CBaKO BpeME U Ha CBAKOM
MECTY.

HET'ATUBHU E®EKTHU NPOLHECA I''IOBAJIN3ALINJE
[MpotuBpeuHocTH mponeca riodainu3alyje AOBOAE 0 OTIOpa LIMPOKHX
pasMmepa, CBHM eJIEMEHTHMa Y T[OTIYHOM peajH30Bamby Ipoleca
rinobanuzanuje. CTUYe ce OMIUTH YTUCAK Jia IPOKIaMOBaHe UJieje U LIUIbEBU
mporieca rodanusanyje Huje Mmoryhe oCcTBapuTH Y OBOM TpeHYTKY. Takobe,
OTIIITH j€ 3aKJbyUaK Ja je oBaj mporec "ucdopcupan”, 1j. na Huje moryhe na
ce MPUPOIHUM IIyTEM OCTBApH M CHpoBene y neno. Jlocamaumimy OWiaHc
mporeca  riuofanu3anje  HHje  cjajaH:  JeMorpadcka  eKCILIO3Hja
CTaHOBHHUIITBA Ha IUIaHETH, KOja HUje NMPONOPLUHOHANIHA, pacTyhin heHOMeH
rJI00aTHUX MUTpanydja. MacOBHO CHPOMALITBO IIMPOM CBETa, CHOPMHA
HE3aloCICHOCT CTAHOBHHMINTBA, NPOAYOJbHBame jasa m3Mely Ooratux u
CHPOMAIHUX 3eMajbd, CTHHYKH W PEJIMIHO3HH CYKOOHM ca TEHACHIH]OM
TpPaHCHAIMOHAIHOT, IIMPCHE Tepopu3Ma Kao riobanHor 0e30emMHOCHOr (eHOMeHa, Mpojudepairja opykja 3a
MaCOBHO YHHUIITEHE...

CjenumeHe amepuuke IpXaBe, Kao JHJep mpoleca riobanu3anuje, MOCTeNeHO I'yO0e KOHTPOILY HaJ OBHUM
npolecuMa, MITo, 0 MUIIJLEHUMa MHOTUX aHAIMTHYapa, MOXKE JIOBECTH N0 TiobaiHe aHapxuje. ExoHoMcka Moh
CA]Jl, y ogHOCY Ha ocTaje [eHTpe MOohu (jauame MyJITUIIONAPHOCTH CBETA), IOCTENIEHO ONaja, a IbUXOB IMOJUTHYKH
yTUIaj cnabu, 4yak M y Kpyry caBe3Huka yHyTap 3amajaHe anujaHce. Crora CAJl cBoje mHTepece MPBEHCTBEHO
ycMepaBajy mpeMa eBpoasHjCKOM Moapy4jy, Gopmymumyhn cBeoOyxBaTHY M ITyrOPOUYHY T€OCTPATETH]y 32 YUTABY
EBpoasmjy. C 063upom Ha HaBEICHO, MOXKe ce pehn 1a je Kpajiu HCXOJ Mpolieca TIo0anu3alije Hen3BeCTaH.
[IpoTuBpevHOCTH Mpoleca riodanu3anije NPou3nIase us:

1. Hauuna peanuzoeara enobanuzayuje - HAYMH Ha KOjU HOCHOLM IIpolieca riobanu3aliyje peanusyjy HaBeneHe
nporece, y MHOroMe, UpuTHpa "oHe" Ipema kojuma cy T nporecu ycmeperu. [Iponec rimobanmsanuje npaheH je
HaleToCcTuMa, TypOyJieHIIMjaMa, ajli ¥ IPUMEHOM cuiie yoruite. Bpiio yecto npumemyje ce U BojHa Cuiia, ajil U CBU
Ipyrd OONHWIM HacWJba W pa3HUX MpHUTHCaKa. Tako Cy BOjHE HWHTEPBEHIIMj€ CAaCTaBHU JIe0 CIpoBOhema
rinobanu3anyje pajd HaMeTama YHHUBEP3aJIHUX CHUCTEMa BPEAHOCTH, a y I1MJby IOHMINTABaWka HAIMOHAIHUX
BpPEIHOCTH H TPAIUILIH]eE.

2. mooena u obauxa enobanuzayuje - IpeaBU)CHN MOIENH U OOJIUIH ITyTeM KOjUX HACTOje Jla Ce Peajn3yjy MPOLecH
riobanu3anyje (MOJTUTHYKH, eKOHOMCKH, MEIHjCKH, KyATYPHH W BOJHH MOJEN), Hoce onpel)eHe MpOTHBPEUHOCTH.
3aHemapyjy ce TpaaMLHOHAaJHE BPEIHOCTH HEKHMX 3eMajba, Ha padyH YHHMBEP3aJIHHX HHTEpeca, KOjU HHCY
CBOJCTBEHH JaTHM JIPYIITBEHUM cucTemMuMa. HaBenennm mozenu ¢aBopusyjy pa3Boj Mayior Opoja pa3BHjEHHX
3eMajba M TPAHCHALMOHAJIHWX KOMIIaHMja, ITO MM oMoryhaBa OCTBapHBambe€ MOHOIIONA Y CBHM CErMEHTHMa
JpYLITBEHOT *kKBOTa. TuMe ce OuTHO nosehaga jasz n3mely cupomairHux u 60raTHX 3eMasba, TAKO IITO CHPOMAIIHE
3eMJb€ TI0CTajy jOII CHpOMaIIHHje. a borare 3eMJibe joul OoraTuje.

3. Hocunaya npoyeca enobanusayuje - OIINTAa KapaKTePHCTHKA Tpoleca Tiodamu3ammje jecte mnoapeheHoct
HaBEJICHUX Mpolieca eKOHOMCKMM MHTEpPEeCMMa BEIMKHX cuia. Tako je yecra rojaBa Jja ce UCTYyINa ca Te30M Ja Cy
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YIPOKEHU CBETCKH MHUpP M 0€30C€JHOCT KaJa TOf W /A€ TOf CYy, Y
CTBapH, YIPOXKEHH EKOHOMCKM HWHTEPECH BEIIMKUX  CHIIa,
mpeeactBeHo CAJl, amm ©W JApyrux HOCWiIAla Tmporeca
rmobanmm3anuje.  Takohe, y  MHOTOOpOjHHM  CIydajeBHIMa
HECKpHBEHAa je HAKIOHmEHOCT W mocBeheHocT MelyHapomHIX
OpraHu3aIyja "'YHHBEP3aITHUM nHTEepecnMa” maaepa
robanm3anyje. OTnop riI06aIM3ayjyi MocMaTpa ce Kao peakiyja
HAjIIMpUX JPYIITBEHHX CJOjeBa KOje TII0Be3yjy 3ajeTHIYKH
uHTEepecH y OOpOM NIPOTHB aHOMajiHja OBOI IPOIEca OJHOCHO
mpoIieca Koju uMa JBa Juia. Y3umajyhu y o03up aa oBaj mporiec
UMa BEJIMKE NPOTHUBPEYHOCTH, CTBapa Ce€ OTHOpP IIHUPOM ILIAHETE,
Koju, Takohe, nMa riobanHe paMepe, IITO AOBOAM /IO Tajaca aHTHINIO0AIM3Ma M CTBapama aHTUITI00aTHCTHYKHX
nokpera. bynyhu na npounec rnobanmuzanuje mMHoru uaeHTudukyjy ca CAJl, kao TJaBHUM IPOTAarOHUCTOM M
HOCHOIIEM OBOT ITIpolieca, NCTOBPEMEHO ce MIMpE Tajlac aHTHaMEpUKaHM3Ma, Kao U3pasa OTHOpa IpeMa aMepuyKoj
aporaHmMju ¥ MOhM. AHTHIVIOOATHCTHYKMM HOCHOLIMMa MOTY C€ CMarpaTd pasHe Ip)KaBHE M HeIpiKaBHE,
MOJIMTUYKE, CHHAWKAIHe W rpalaHcke OpraHH3alMje M Tpylandje Koje Cy IoCTaje CHaxaH (akTop y mpouecy
CYNPOTCTaBJbaba HACIIHOj rinobamm3anuju. buxoBa Oopba ce ormema Kpo3 pa3He OONHKE IIONUTHYKOT H
JPYIITBEHOT [eJIOBama, NPBEHCTBEHO KpPO3 JEMOHCTpalMje W jaBHO H3PaXaBamke IMPOTHUBIBEHA IPOLECY
riobanu3armyje.

Moske ce 3aKJbY4UTH Aa Tiio0anu3alyja, y CBOM MO3UTHBHOM CMUCIY, O3HayaBa CBE OHE HalpeqHe Ipolece Kpo3
KOje JbyIU YUTABOT CBEeTa OMBAjy YKJbYUCHH y jEJHO CBETCKO IPYIITBO OJHOCHO TJ00amHO IpymTBo. MelhyTum
BUIIICTUMCH3MOHATHOCT —T[JI00aiM3anuje, HaYMH IHCHOI OCTBApHBaWka W HCHH IPOTArOHHCTH  Y3POKYjy
MPOTUBPEYHOCTH riobanu3anuje. Te MPOTUBPEYHOCTH Cy Pa3sHOBPCHE W pazaM4uTo norahajy mojenune nenoBe
Mel)yHapozHe 3ajeaHule, ITO KAao MOBPATHY CIPEry UMa OTHOp Ka riodanu3anuju. CBeIoLmy cMo Ja ce Taj OTIop
H3pakaBa Kpo3 Mambe paJuKaiHe OOJUKe, JEMOHCTpAIUje U CIHYHE OOJIMKE, alld ]a UMa U CBOj PaJMKaIHH OOJIUK
KOJH ce oriesia y pPa3HOBPCHUM OOJIMIIMMA ¥ CaJIpKajuMa, IPOCTOPHO PALlIuPEHOT Al YMPEXKEHOT, TEpOpH3Ma.

3AK/bYYAK

MHoro6pojau moralaju cy noBelie 10 HeCTaHKa OHMIIONIAPHHUX OJHOCA y CBETY U CTBAapama YHHIIONAPHOT CHCTEMA.
CBeT ce MOKyIIao MpHUKa3aTH Kao (YYHKIIMOHAJAH HHTETPHCAH IICJIOBUT CHUCTEM, Tj. 3ajeIHUIIA Y KOjOj ce M0jaBIbY]jy
OIMIITH UHTEPECH, KOJU CYy KOHCTUTYHUCAHH W3HAJ CBUX IOCeOHMX MHTepeca. HoBoHacTana cutyanuja omoryhuia je
semsbama 3amaga u CAJl, ka0 NpeaBOAHUKY, Ja OTIOYHY MpOIeC IMpeodinKoBama MocTojefinx oaHOCca |
yCIIOCTaBJbathba HOBOT pacropena mohu Ha riobanHoM miany. [IpeoOpaxaj cBercke 3ajenHule myTteM ypeheHux
npaBWjia TOHANIaka M IPUXBATakbEeM ayTOpPHUTETa, I0YMBa Ha MET Mojena Triodaiu3aiuje: IMOJUTHUYKOM,
€KOHOMCKOM, MEJIHjCKOM, KYJITYPHOM U BOJHOM.

Hauunu peanu3saiiije OBHX MOJEIa U CHare Koje UX CIPOBOJIE MPOY3POKOBAIM CY U I0jaBy OTIOpa riIo0anu3aiuju,
KOjU Ce MMOCMaTpajy Kao peakiidja HajuIMpuX IPYIITBEHHX CIIOjeBa, KOje MOBE3Y]y 3ajeAHUYKH MHTEpECH y 60pou
NPOTHB aHOMajHja mpoueca riodanmusanyje. CBe HaBEACHO YTULIANIO je Ha TepOpH3aM, a HaApOYMTO HA TO Jia je OH
NOJ YTHIajeM IN00aTHUX APYLITBEHMX NPOMEHa MpeTpIeo 3HavyajHe W3MEHe, IITO yKasdyje Ha HoBe (dopme U
caapkaje TepopusMma. [Ipu Tome ce jaBibajy HOBH TIOjaBHH OOJMIIN TepopH3Ma W IO HM3paxkaja mojaze onpeleHe,
crielprYHe, KAPAaKTEPUCTHKE TEPOPHU3Ma, Kao IITO je MPEKHO OPraHU30BAbE TEPOPUCTUYKUX KOJICKTHBHUTETA.
OuekmBama na he riobanosanmja, kao yapoOHa (opmyna, 00e30emIUTH Mporpec W MHP Y OPYIITBY, M na he
Mel)yHapoHM OIHOCH MOYMBATH Ha capajiiby, HUCY ce UCIyHWIa. [IpoMeHe MHHULMpaHe MPoLecoM riodanu3armje
CTBOpHJIE Cy PH3HKE 300T KOjUX HPOCTOp, BpeME W TpaHHUIle m3Mel)y Ap:KaBa M KOHTHHEHATa IIOCTajy CBE Mame
3HauajHu. [oGaHo APYMITBO caMO CTBapa pU3HMKE MO CBOjy 0€30€AHOCT U TUME C€ MPETBAp Y MPYIITBO pU3HKA. Y
TaKBOM JIDYIUTBY jauarmeM MO3UTHBHHX E€KOHOMCKHX TOKOBA, CHCTeMa KOMYHHKallMja M TPaHCIOPTa J0JIa3H 10
jadama W HETaTHBHHX e()eKkaTra THX TOKOBa IITO oMoryhaBa WHTEpHAIIMOHAIM3AIM]y M TOpPAcT MehyHapomaHOT
OpPraHM30BaHOT KPUMHHANIA, MefyHapoOHoe mepopusmd, TProBUHE HAPKOTHUIIMMA M OPYXKjeM, ETHHYKHX H
PENUrHO3HUX KOH(]IIMKATa U eKOJIOMKe 3aral)eHOCTH.

Kana ce roBopm o pusunmma npoleca riodanu3andje KOju Y3poKyjy HACTaHAK M HMCIOJbaBamkE CaBPEMEHOT -
IJI00AJTHOT TEpOPHU3Ma OHJA YOIIIITEHO MOXKEMO I'OBOPHUTH O COIIMOEKOHOMCKHM, €KOJIOIIKKM M BOJHHM PH3HIMMA.
C o03upoM ga ce mporec rioanusanyje Hajuemrhe rmocmarpa Kpo3 IMpU3MYy €KOHOMCKMX OJHOCA W OJpa3a THX
OJHOCa Ha COLMjIHY cdepy IpylTBa TO HAac HABOJAM Jia I'PO PH3MKa HACHTH(QHUKYjeMO y OBHUM oOJacTuMa
JPYLITBEHOT *KMBOTa. HejerHakocTn Koje Npon3BoIM €KOHOMCKa AUMEH3Hja rito0au3anyje HeypauruiHo Cy je3rpo
U y3poK (pYCTPUPAaHOCTH M HE3aJ0BOJbCTBA MIMpoM cBera. OHM MoOry Ja momnpuMe OOJHMKE OrpOMHHX
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HEKOHTPOJINCAHUX COLMjaTHUX EKCIUIO3uja, OYHTOBA, HAacWJba, JIOKAJIHHX M PErMOHAIHMX ETHUYKUX M BEPCKUX
cykoba, cykoba KyiTypa M THOTHCKMBama ocehaja miaHerapHor 3ajenHumTBa. CBM OHM KOJU HE IPHUIIAAQjy
ropnamheHnMa, W3ja3 U3 HECHOIUBWBUX Er3WCTEHIINjaTHUX OKOJNHOCTH IOKYIIaBajy Ja MpoHal)y y KpHMHHAIY,
IpOTH U TEPOPHU3MY, IITO MMa 32 TOCIEINIY, Y KpajiheM, IITo0aNn3aIijy COIUOIAaTOIONIKNX 1MojaBa. Y BE3H C THM,
HHUje TEeIIKO MpeIBHICTH Ja CTpaTerdja HeonmOepanin3Ma, Koja y CBETCKHM pa3Mepama NponyoOseyje ja3 m3mely
0oraTmx W CHpPOMAIIHUX, y 3HA4YajHO] MEpPH aKTyelln3yje W 3a0IITpaBa HEjeTHAKOCT Kao TIIOOATHM KOHTEKCT 3a
HecTaOmIHOCT, cykoOe W KoH(pmukTe. Ca €KOHOMCKHM HEjeTHAKOCTHMa PYKy IO PyKy HAe IemMorpagcka
excruto3nja. Hajuspakenmja je y 3emspama Tpeher cBera y Kojuma yclio)kaBa MOHAKO HE3aBHIHY CHUTYaldjy U
npoxyOsbyje ja3 m3Mmelhy Ooratnx M cupoMamiHuX. EBHAEHTHO je 1a OHa He MpeicTaBjba caMoO IpolieM
HEPa3BHjeHUX HETrO M PasBHjEHUX 3eMasba YCIIe[ MHUIPAIfja CTAHOBHHUILITBA U CTBapama MHUKPO IEIHHA Yy BETHKAM
rpajloBUMa 3arazia Koje NocTajy jeria JIpyITBEHO HEeloKeJpHOT MoHamama. Moxe ce 3akibyuutu aa he corujannu
e(eKTH HejeJHaKOT EKOHOMCKOT pa3Boja U JgeMorpadckor Oyma yMHOrome o0JIMKOBaTH aMOMjeHT yHyTap Kojer he
BEpPCKE, pacHe M HJCOJIOIIKE CYNPOTHOCTH TIONPHMHUTH paJUKajJHE pa3Mepe a CcaMHM THM U H3BOp
COLIMONATOJIOIIKUX T10jaBa Mel)y Kojuma je U TepopHu3am.

Hako je jenHa of OWTHUX KapaKTepHCTHKA mpoleca riobanu3alyje HHTerpanyja Ha Makpo HHBOY CBEIOLM CMO Ja
Jp>kaBe MMOCTajy CBe BUILeE u3nesbeHe. OHE ce aene NyX eTHUYKUX, KYITYPHHX W PEIUTHjCKUX JHHUja. Pasmimunte
TpyIe ce T03MBajy Ha IIPaBO HA CaMOOIpeesbehe. BaxkaH mokasaresb hparMeHTalje ApKaBa jecTe YHIBCHUIA a
je BehmHa patoBa KOjU cy BOhEeHH y ONHCKOj MPOUUIOCTH, WIH KOJH Ce€ caZa BOJE Y CBETYy HM3a3BaHA CTHHYKHM
mUTakuMa. Y TOM KOHTEKCTY, Tepopu3aM Takole MOoCIenyje mpolec MOMTHIKE Aeo0e jep je Hajuemhe onpaBaame
TEpOpHCTA 33 IbUXOBE aKTHBHOCTH - HE3aBHCHOCT 0/ III00aJIHE JIOMUHALIH]e.

Janac ce cBe BUIIE Kpewpa IpylITBO 0Oe3 ap)kaBe, NPH 4YeMy jOII yBEK HeMa aJeKBaTHE TPaHCHAI[MOHAIHE
monuTHdke (opme Koja Moke na Oyme oaroBapajyha 3ameHa 3a IOpkaBy. EBHICHTHO je na riobOaiu3aiuja
€KOHOMCKHMX OJHOCa OrpaHM4YaBa MOTYWHOCT HallMOHAIHUX JAp)KaBa, Kao M Ja YCJOBJbaBa Cla0JbeHhe HEHUX
KananuTera y o0ezoehemy colpjaine CUrypHOCTH, 0e30€JHOCTH M 3aIUTHTH BEeHHUX rpaljaHa, ITo Cy HheHe OCHOBHE
¢dbyHKIHje. Y KOHTEKCTY Hampe] HaBEICHOT, MOXe ce pehu a IecyBepeHHu3alfja Huje MpoIec KOju HEMHHOBHO
BOJM Ka YHHBEP3AJIHOj BJIaJaBUHU MHUpPa U IpaBJe.
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Abstract: The reduction of the state of well-being is a current topic both in the general and in the professional
public. There is debate in the professional public about the reasons that caused the welfare state to decline. An
important part of the researchers point out that the collapse of communism, among other things, has resulted in a
reduction of welfare states around the world. However, the number of analysts who consider that the idolatical
movements and the debates between the Liberals and the Libertarian have also influenced the practices associated
with the reduction of the welfare state. In order to understand the differences between these two ideological
doctrines, in this text we will consider the basic positions of the most prominent liberal author John Rawls and the
most notable libertarian author Robert Noizick.

Keywords: Liberalism, Libertinism, welfare state

1. THE DIFFERENCE BETWEEN LIBERALISM AND LIBERTARIANISM

Liberalism and libertarianism are political and economic theories. For both, economy is the basis of the social
structure and dynamics. The economic structure has its own reflection in the structure of the society. Economic
dynamics cause social dynamics. Although the basis of liberalism and libertarianism is the same, many today
consider liberalism as a leftist political ideology, while libertarianism inspires creation of right-wing public policies
(Bruce and Yearly 2000: 172).

Liberalism as a political and economic theory emerged in the 17th century and is tied to the names of John Stuart
Mill, John Locke, David Hume, and Jeremy Bentham. Liberalism has become particularly influential in the time of
industrialization, in the sphere of the economy it has advocated freedom of the market and, accordingly, a small state
and a small taxation. The state according to liberalism should be directed only to providing the basic functions,
which is to guarantee the safety and order of its citizens. All that is above is unnecessary and unjust, because it
enters the sphere of individual freedom and limits it. For the liberals, the state is a sphere of coercion, and the market
is a sphere of freedom. Political liberalism advocated the formation of national states and democratic political
systems. Over time, both economic and political liberalism had to make serious compromises. The political liberals,
guided by the principle of the right to self-determination of ethnic groups and the formation of national states from
the previously existing multinational empires, after the First World War and the numerous wars for exercising the
rights that liberalism supported, moved to a policy of support of the sovereignty of national states and solving
interethnic problems as internal issues of the same. In recent decades, liberal political theory has increasingly
insisted on identity politics.

Economic liberalism, which advocated free market economy and non-interference by the state in the economy, after
the great economic crisis of the 1930s, has also evolved and, under the influence of Keynesianism, accepted that the
state can be an independent mechanism with a beneficial effect, when the development spiral of the economy is
moving down.

Libertarianism, on the other hand, is a political and economic theory that insists on the basic principles of liberalism
which, due to socio-economic circumstances, liberalism itself, has abandoned. Due to the uncompromising
insistence of freedom of choice, some authors place libertarianism between anarchist-capitalist theories (Duncan
2010). Libertarianism as a theory pays particular attention to the natural rights of individuals, in particular the right
to property and the right to choose and dispose of their property. The Libertarians insist on a small state, a market
economy and a state's non-interference in the economy. Theoretical and ideological libertarianism was developed by
the Austrian School of Economics and above all by Friedrich von Hayek. As a political and economic theory, it was
accepted by some conservatives in the United States, but in the clash with traditionalists and McCarthyism in the
1950s it was marginalized.The economic policy of libertarianism demanded the return of the isolationist foreign
policy of the United States with the possibility of free trade with each country. During the Cold War, the dominant
conservative stream accepted an interventionist foreign policy in order to counter the growing number of socialist
and anti-colonial revolutions supported by the Soviet Union. Although, as a political and economic entity, it was
marginalized, Libertarianism was never rejected. He returned in the 1960s in Barry Goldwater's economic policy,
but in a confrontation with Lyndon Johnson suffered a fiasco. Although in the general election it suffered a serious
defeat, the political and economic libertarianism, established itself in the public space and returned as a neo-
conservative economic policy, led by Ronald Reagan, who worked in the campaign of Goldwater.
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Although both liberalism and libertarianism generally do not support the growth of the welfare state, liberalism,
especially social liberalism, has, over time, shown an increasing understanding of the need for a welfare state; unlike
libertarianism that has much more extreme positions on this issue. The differences between liberalism and
libertarianism reduced to determine key principles can be found in the table below.

Table 1, Comparison of the key principles of liberalism and libertarianism

Principles Liberalism Libertarianism

Principle 1 Strong Property Rights Absolutely Property Rights
Principle 2 Limited Government Minimal Government
Principle 3 Some Public Goods No Public Goods

Source: Lehtollmari (2015: 89)

2. THE LIBERAL VIEW OF THE WELLFARE STATE (JOHN RAWLYS)

John Rawls' theory of justice is the most influential modern liberal theory. This theory emerged at a time when
utilitarianism was the leading theory of social distribution (Kassebaum 2014: 26). Many believe that the theory of
John Rawls refers to John Locke's classical liberalism, with the right to property and economic freedoms in the
theory of Rawls, replaced by a limited welfare state (Lehtollambri 2015: 89). The theory of justice is the theory of a
social contract, which leaves enough space for it to derive a model to a welfare state. The theory itself relies on two
principles. The first principle guarantees the widest possible rights, especially political to all citizens, to the extent
that they do not endanger the rights of others.The second principle is divided into two sub-principles, the first sub-
principle suggests that each individual in society should have equal chances, under equal conditions, to be chosen to
manage public affairs. The second sub-principle regulates the question of possible inequality in the society. In
essence, the state should treat all its citizens in the same way, but an unequal treatment would be acceptable only on
one condition, and that is if it benefits those who are in the most indifferent position in society (Rawls 2004: 15).
This section could be interpreted as the basis on which welfare the state could be founded. The welfare state
privileges and through social programs it tries to help those who are in the most indifferent position in society. But
the transfer of income from the affluent to the poorer must not lead to the creation of an egalitarian society, because
in such a case those most talented and the most capable will not be motivated to create more for themselves and the
rest and the income of the society as a whole will decrease. Accordingly, the welfare state as the liberals understand,
and in the interpretation of John Rawls, is a kind of social insurance against possible disasters in life,
unemployment, etc. It is a kind of minimum subsistence that the society guarantees to each member.

The principles of justice, as provided by Rawls, align themselves with the wail of ignorance, which means that
during harmonizing the principles of justice, citizens should be abstracted from their own position in society. They
should not be biased and create conditions in which the group they belong to will take privileges for themselves,
because they do not know what their destiny will be or what the destiny of the next generations will be. The
principles of justice should be implemented by the basic structure in the society, which covers the basic political and
economic institutions.

One of John Rawils's central criticisms of the theory of justice is that it leaves room for various interpretations that
often develop models that are mutually contradictory. One of the interpretations of the theory of justice, for
example, was that it allowed the development of a state that would guarantee each and every citizen a basic income
and property and a state based on ownership, while the other interpretation is that the theory of justice is creating a
welfare state (Launonen 2012). Rawls himself, does not indicate any concrete example of a state in which the
principles of his theory have been applied, and therefore leaves a lot of prospect for various interpretations.

3. THE LINERTARIAN VIEW OF WELLFARE STATE (ROBERT NOIZICK AND DAVID GAUTHEIR)

Among the most influential libertarian theories is of course the entitlement theory of justice, developed by Robert
Nozick. His fame among libertarians grew at the same time with the glory that Rawls acquired among the liberals.
Libertarians generally advocate for the state to be reduced only to its basic functions, which is to guarantee security
and order in society. Or, in the words of Nozick (1974: 149), "the minimum state is the most extensive state that can
be justified. Any state that is more extensive than the minimum threatens the rights of individuals. "Any form of
redistribution and a welfare state that will redistribute is unfair. When the state provides public benefits through the
programs of the welfare state, it does so with resources it lends from citizens through taxation, thereby depriving
them of their freedom to manage their resources in a manner that they themselves determine (Duncan
2010).According to Nozick, freedom and equality are mutually exclusive. More precisely, inequality is the price that
people pay to be free (Kassebaum 2014: 4). People are completely equal in extreme totalitarian societies, but in such
societies they are not free. People as free beings possess different talents and in varying degrees. Such natural
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inequalities will be reproduced in social inequalities. At the same time, for libertarians, the right to property is
indisputable, starting from the right to ownership of one's own talents and skills, to the property on certain subjects.
Those who possess greater talents and skills than others should be stimulated to be as productive as possible,
because in this way they produce for themselves, and for the society as a whole. Or, as Nozick (1974) concludes in
his book Anarchy, State and Utopia, what each individual has is what he receives from others as a result of exchange
or gift. In a free society, different individuals possess different resources. They have the right to cooperate, share and
exchange the resources they have.

The example that Libertarians often use to illustrate the unfairness of state redistribution for the elimination or
reduction of social inequalities, which according to them are based on differences in talent, skills, the efforts that
individuals make in their work is the following: if two children are born, one perfectly sees with both eyes, and the
other that cannot look from either eye and basically is blind. According to libertarians, the state has no right to take
one eye from the child looking perfectly on both eyes and transplant it to the one who does not see on any eye. It is
the right of the individual who, if he wishes so, can give one eye for the transplant to the other child.It's the same
with revenues. The state has no right to take more taxes than people who are more talented, work more and earn
more and spend it at their own, including spending them in social programs through the welfare state. The right for
those who earn money is to determine how they will spend their income and whether and how they will help people
in need.

By developing the entitlement theory of justice, Nozick, on the two principles developed by Rawls respond with his
own two principles. One on the acquisition of capital, and the second to a fair transfer of the same (Nozick 2004:
62). According to the entitlement theory of justice, if social differences between individuals are created in a fair
manner due to differences in talent, skills, success in work, etc., if the fruits of hard work are transferred in a fair
way, then also the social differences that arise as a product of natural differences between individuals are just. Here
could be given the example of the most talented athletes. Because of their talent, having better football skills from
hundreds of thousands of people who play that sport and the desire of those people to see the most talented as they
compete among themselves, they get offers to play for the best clubs for millions of dollars. Talented athletes do not
force clubs to offer such contracts, as they do not force people to watch the competitions in that sport and even best
athletes personally, as they do not force sponsors to allocate large sums of money for clubs and athletes.
Accordingly, talent is rewarded, and natural differences produce social inequalities.

Nozick criticizes the liberal theory of justice developed by Raws. He compares the distribution of income in society
with the distribution of grades in the class. Let's imagine that on the basis of the principle of wail of ignorance, i.e.,
without any knowledge of the students and their qualities and effort they invest, someone is analyzing the fairness of
the distribution of scores. If only the final results are seen, it will undoubtedly be clear that there are differences in
grades, but not whether those differences are fair or dependent on the knowledge that the students possess and the
efforts they have made to reach that knowledge. It is difficult to assess whether the process of assessing the grades is
fair if one does not know the qualities, knowledge of the students, and how much effort has been made by each of
them to come to knowledge.According to Nozick, It's similar with revenue distribution.

As can be seen, Nozick and Libertarianism generally do not criticize and there is no idea of reducing social
inequalities, on the contrary, any such idea or model of redistribution as that of the welfare state is unjust and
discourages the most talented ones to use their capacities both for a personal benefit, and for the benefit of the whole
society. The Liberals objected to such positions and basically considered that social inequalities were not only a
result of individual qualities, but also of individual’s social characteristics. An example of this is discrimination
based on various criteria such as race, ethnicity, sex, age etc. (Kassebaum 2014: 25).

A much more radical libertarian theory than that of Robert Noizick, was developed by David Gauthier. Like
Noizick, Gauthier rejects the idea that the state should have a redistributive and egalitarian dimension. At the same
time, unlike Rawls and Noizick, the theory developed by Gautier is not based on the principles of justice or morality
in general, but on the principles of rationality and rational choices that individuals make to protect their interests.
According to Gautier, justice is established only between individuals who have approximately equal physical and
mental capacities. Only in such cases cooperation which is of approximately equal interest to all can be established
(Gauthier 2004: 89).

Liberals criticize Libertarianism because while insisting on absolute freedom, which will not be limited by the state,
they fail to perceive the importance of values such as fairness and satisfaction of the basic needs of individuals as a
prerequisite for building a stable society (Duncan 2010).

Libertarianism as a theory, more or less successfully tries to justify and offer an explanation of social inequalities,
even to claim that their elimination is unnecessary, unjust and counterproductive after the advancement of society.
This kind of theoretical perspectives have been marginalized in the social sciences, but have a strong impact on
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public policy (real politics), and have been especially influential in the 1970s onwards and have resulted in the
growth of social inequalities.It seems that it can be said that libertarianism does not accept the welfare state, while
liberalism reluctantly accepts a limited welfare state, and with the growth of these ideologies in the political arena
after the 1970s we have a trend of a reduction of the welfare state.
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Abstract: The welfare state is a relatively new social phenomenon. Its rudimentary forms appear at the beginning of
the 20th century, and it was especially developed immediately after the Second World War. It was created in order
to reduce acute social conflicts in societies around the world and to give citizens the minimum conditions for
subsistence. From its founding, to this day, the welfare state is at the center of the attention of the professional and
general public. This article attempts to define and categorize a state of well-being, but also to consider modern
trends that reflect it. Particular attention will be paid to reducing the welfare state and the reasons why it occurs.
From the many factors that are often considered in the context of the decline of the welfare state, here we will
primarily analyze the demographic, economic and political factors.

Keywords: welfare state, Bismarckian Model, Beveridgean Model

1. WELLFARE STATE

Before approaching the definition of the welfare state, we first need to determine a working definition of what is a
state. In the social sciences, the definition of a state given by Max Weber has long been accepted. He is arguing that
the state is a monopoly of coercion in a certain territory (army and police) that guarantee their citizens the order and
security. Over time, the state also includes mechanisms for making decisions according to certain rules, which
means accepting constitutionalism, predictability and rationality in decision making and avoiding the arbitrariness of
individuals. Development of the state happened through a process, in which the state government has been
depersonalized, formalized and attempts to integrate society (Poggi 2006: 608). The modern state is an integrated set
of institutions that cover legislation, central and local administration, judiciary, police and army, and establishes
political domination in a particular territory (Bruce and Yearly 2000: 287).The last phase of state development
entails the redistribution of general goods through the taxation system, but also the allocation of general goods
through social programs, that is, the development of the welfare state. Otherwise, the concept of well-being implies
providing the basic human needs by the state, the market and the family. In Western Europe, the role of the state in
ensuring the well-being of citizens was of particular importance. The welfare state emerged as a result of the need to
overcome some of the class conflicts and satisfy some of the demands of the expanded proletariat at the end of the
nineteenth and early twentieth century’s. The welfare state served to reduce the class conflict, which represented the
ideological struggles between the left and the right in the political arena (Birte 2006: 668). According to Bruce and
Yearly (2000: 318), the welfare state is the idea that the state has an obligation to care for the well-being of its
citizens and that the well-being of citizens must not be left to the good will of individuals, individual organizations
or the local community . The welfare state usually uses taxation to fund social programs that guarantee a certain
subsistence minimum for individuals. Typical programs of the welfare state are unemployment incomes for a certain
period of time in which it is estimated that unemployed people can find jobs, sick leave benefits, old-age pensions,
monetary support for people living in poverty, free education, medical care, and public housing.

Sociologically speaking, the welfare state best illustrates the Durkheim’s idea of organic solidarity. When
mechanical solidarity does not work at a satisfactory level, i.e., when family care is not sufficient to ensure the
subsistence of its members, and additionally the social ties within the family weaken, organic solidarity arises, the
intervention of the state, which tries to guarantee the existential minimum of each member.

The first steps of the welfare state are at the time of Bismarck in the 1880s in Germany. The beginnings of the
welfare state in the UK were in 1911 when Lloyd George introduced national health insurance and unemployment
benefits (Bruce and Yearly 2000: 318). The welfare state particularly expanded across Europe immediately after
World War Il and the implementation of the concept of Wiliam Beveridge, who in his report "Social Insurance and
Allied Service" in 1942 for the duration of the Second World War recommends the formation of what is how known
as the British welfare state. While Bismarck's type of welfare state is known as a conservative welfare state,
Beveridge is much closer to the liberal understanding of the welfare state. There are serious differences between
these two models.
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Bismarckian Model Beveridgean Model
Objective Income Maintenance Prevention of Poverty
Benefits Earning Related Flat-rate
Eligibility Contribution Record Residence or Need
Coverage Employees Entire Population
Financing Contributions Taxation

Source: De Frel (2009: 15)

The development of the welfare system in sociology was interpreted within the framework of the civic concept and
the theories of citizenship. It could be said that the golden age of the welfare state is the period between the Second
World War and the 1970s. From the 1970s onwards, and especially after the collapse of the communist bloc, we
have drastically reduced the state of well-being. The emergence and development of the welfare state is an important
social fact that has been researched, analyzed and categorized by a number of researchers. Among the most
significant analyses was the one of the Swedish sociologist Espeing-Andersen.

2. CATEGORIZATION OF THE WELLFARE STATE

There are many categorizations of the welfare state. The most influential and accepted categorization is that made by
Esping-Andersen. This categorization is analyzing the welfare state along ideological lines. Depending on the
dominant ideological orientation that shapes the welfare state, it develops different elements and features. According
to this criterion, we can distinguish: a conservative, liberal and social democratic welfare state (Seekings 2008: 21).
The Liberal is a small welfare state. This type of welfare state has developed in countries such as the United States,
the United Kingdom and several Commonwealth countries. The liberal welfare state is not redistributive, which
means that the idea is not to take a tax from one layer of citizens, and through social programs to redistribute the
funds to another layer of citizens. Accordingly, the citizens cannot use thewelfare state for the change of their social
status, but only to provide their existence in a certain time. In a liberal welfare state on paper, citizens have the
widest possible range of rights, but in reality there is no budget for the realization of much of them.

The conservative is a much larger, familiaristic type of welfare state. This type of welfare state has developed in
Germany, France and more continental European countries. Rights from the welfare state are related to the working
status. Only those who contribute use most of the welfare state's services. Accordingly, this type of welfare state is
not redistributive.Conservative type of welfare state and is known as the Birmork type of welfare state. Many
theorists call a conservative type of welfare state as acorporatist one. Corporateism is a concept of negotiations
between trade unions, employers and the government. Corporateism as a concept is an idea that the conservatives
(Christian -democrats) borrowed from the social doctrine of Catholicism, which through corporotivism attempts to
strengthen the social cohesion of diverse social groups.

The social democratic of welfare state is quite extensive. This type of welfare state can be found in the Scandinavian
countries. This is the only kind of redistributive welfare state. In it the rights are obtained on the basis of statehood,
and not on the basis of a working status.

Although it is the most widely accepted categorization of the welfare state, it has undergone serious criticism. The
first is that it does not cover everyone, but only the welfare states in the developed part of Europe. The criticisms are
that the classification of Esping-Andersen does not include welfare states in Greece, Spain, ltaly, i.e., the
Mediterranean type of welfare state, and the post-socialist type of welfare state (Ferrera 1996). Asping-Anderen
responded to those criticisms through the concept of welfare regimes as developed forms of well-being and
trajectories that states that are still developing their system are moving to reach a certain welfare regime (De Frel
2009: 3). Esping-Andersen categorization was also criticized that it favors the social-democratic (Scandinavian)
kind of welfare state. Serious criticisms come from feminists who claim that Esping-Andersen neglects the role of
family's in securing well-being (Turner 2006). Casteles (1996), for his part, criticizes Esping-Andersen that he
underestimates the importance of the labor market. In thatcontext Casteles, speaks of a welfare state based on earned
wages and lower taxes, and Australia as an example.

As we could see, the categorization of Esping-Andersen most covers the developed, northern European welfare
states. One of the more influential categorizations of the southern welfare state is that which divide welfare states
into: agrarian, workers and puaperist. The agrarian type of welfare state is aimed at providing individuals with land
availability for agricultural production and supporting agricultural policies, and the provision of welfare depends on
individuals and families. The workers welfare state is aimed at providing a set of social services such as pensions,
health, and social insurance for those who are employed. The pauperistic type of welfare state is aimed to provide its
citizens with social assistance, regardless of whether they work or not and whether they contribute to the welfare
state or not (Seekings 2008: 26).
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3. SHRINKING OF THE WELLFARE STATE

We already noted that, since the 1970s, especially after the 1990s, and the fall of communist regimes the process of
shrinking of the welfare states has been intensified throughout the world and especially in Western Europe.One of
the explanations for the shrinking of the welhare state is political-evolutionary. Namely, the development of the
welfare state was interpreted as a price that the elites were to pay for the deradicalization of the working class. As
Daren Acemoglu and James Robinson (2000) show the wealthy elites in the UK, France, Sweden and Germany,
accepted the growth of social programs for the lower classes and the cost of higher taxes that they paid. Higher taxes
were the price that those elites accepted to pay, in order to avoid the danger of a violent change not only of the
government, but also of the political system. After the fall of communism, such a danger did not exist, so the price
did not have to be paid anymore. Fukuyama (2011: 88) states that, historically, the growth of the welfare state
occurs only at the time when the elites were pressed to pay higher taxes and provide greater privileges for the lower
classes under the threat of a revolution.

Most authors consider a set of factors that each have contributed to the reduction of the welfare state. Among these
factors are the aging of the population, the higher unemployment than predicted (Bruce and Yearly 2000: 318), but
also the changes that have taken place in the economy and the transition from industrial to service economics, i.e.,
from modern to post-modern economy.Esping-Andersen himself (1998: 4) identified several factors that influence
the shrinking of the welfare state. Among the factors that he listed include: the accelerated economic internalization
(globalization), which includes three elements, the financial globalization, the globalization of capital and its
mobility, which reduces employment in developed countries and thus puts pressure on governments in those
countries to reduce taxes in order to maintain the capital that creates jobs. In this sense, welfare states had to adapt to
the forces of globalization that were beyond their control.

The second factor that conditioned the reduction of the welfare state is the aging of the population. The percentage
of pensions in the GDP of the OECD countries from 1998 to 2040 is expected to double. The third factor that causes
a change in the welfare state is the change in the family structure and the new economic role of women. The growth
of single-parent families that are at risk of falling into poverty if the parent does not work has an impact on the
reduction of fertility. Smaller fertility means a smaller quantum of individuals that will cover the cost of the welfare
state.

Observed from the point of view of political ideologies, the decline of the welfare states went parallel with the
growth of neoconservativism in applied public politics and neoliberalism as a polical philosophy. Some liberal
analysts argue that the decline of the wellbeing state does not mean a decline in welfare in society. Thus, according
to Turner (2006), with the advancement of globalization, a process that began immediately after the collapse of
communism, the focus of welfare provision is taken over by the market. In other words, it meant reducing the
welfare state. To establish the link between political theories and public policies, it will be crucial for us to point out
the differences between the liberal and libertarian understanding of the welfare state and the elements in these
political theories that suggest a reduction in the welfare state. To follow differences in understanding the welfare
state, we first need to know the difference between liberalism and libertarianism.
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Abstract: This paper defines the terms of threats, risks and challenges in security and national security systems. In
the modern era, the continent of Europe, which our country is part of, as an expansively accepted synonym for
democracy and legal order, faces the worst crisis in terms of security from the end of the Cold War. Specifically, in
that period, the security aspects were comprehended through a state-centered attitude, with an emphasis on the
military importance of this concern, since the possibility of the outbreak of war conflicts including a nuclear war,
was the center of attention. But, nowadays, the term security has expanded from military to other sectors that are not
in a jurisdiction of the state. Beside the old ones there are emerging new security challenges, risks and threats, civil
disturbance, organized crime, terrorism, migration, human trafficking, high-technology crime, pandemics and
climate changes. In connection to that the paper analyzes the phenomenon of organized crime as one of the factors
that constitute the most serious threat in contemporary which has a growing tendency to expand on a global scale
and endanger the survival of people, economic trends, the environment as well as to endanger the established
civilization values. Given the actuality of this phenomenon, the paper elaborates the certain aspects of the issue of
organized crime, as one of the most serious contemporary non-military threats to both national and international
security. The organized crime as a serious risk-factor for violating national security causes dangerous destructive
effects in all areas of society. It is the greatest danger that together with terrorism and corruption is a complex
phenomenon that is present at every phase of social development presenting a threat to the modern world. The result
of the actions of these stakeholders is manifested through an interrupted social development, creating distrust of the
population towards the state and its administrative bodies, blocking the reforms, and inflicting the financial damage,
as well worsening an international reputation of the country, etc. The contemporary security challenges should
experience a transformation primarily in the field of preventive action in order to prevent organized forms of crime.
Keywords: organized crime, national security, international security, security challenges.

OPI'AHM3UPAHUOT KPUMHNHAJI KAKO PU3UK ®AKTOP HA 3ATI'PO3YBAIBE
HA HAIIMOHAJIHATA BE3BE/IHOCT
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Ancrpakrt: Bo 0BOj Tpya ce neduHUpaHM TEpPMHHUTE 3a 3aKaHW, PU3MLM W NPEAM3BUIM 1O Oe3deqHocra U
0e30eTHOCHUTE HAIlMOHAIHU cHCTeMHU. Bo MoniepHara epa, KOHTHHEHTOT EBpoma, ol Koja € Jie)1 U Hamara ApkaBa,
KakKo IIMPOKO MpHdaTeH CHHOHUM 3a JAEMOKpAaTHja U MPaBeH MOPEOK, CE COOUyBa CO HajrojieMara Kpusa Mo 0JHOC
Ha 0Oe30eOmHOCTA ON KpajoT Ha CTyJAeHaTa BojHAa. VIMeHO, BO TOj mepwox, Oe30eTHOCHHUTE acleKTH Owie
COTJICAYBaHH MPEKy AP)KaBHOLCHTPAJIUCTUYKA TJICJHA TOYKA CO aKIEHT Ha BOJHOTO 3HAuYCH-¢ Ha OBa INpallamke, co
orjie] Ha Toa JeKa MOXKHOCTA 32 M30MBambe HA BOJHM KOH(IMKTH BKIYYUTENHO M HyKJIeapHa BOjHa Owie BO
LEHTapOoT Ha BHUMaHueTo. Ho, BO JAeHEIHO BpeMe, OUMOT 0e30€HOCT ce MPOLIMPUII O]l BOCH Ha IPYIH CEKTOPH
KOM HE ce BO HaJIKHOCT Ha JpxaBara. [Iokpaj cTapure BO JCHEHIHO ce OeliexH NojaBa Ha HOBH 0e30€IHOCHU
NIPEAN3BUIM, PU3HIM M 3aKaHM, TparaHCKU HEMUPH, OPraHN3UpaH KPUMHHAI, TEPOPHU3aM, MUTpalHja, TPryBambe CO
nyre, BACOKO-TEXHOJIOIIKY KPUMHUHAJ, TAHJIEMHUH U KIMMATCKH ITPOMEHH. Bo Bpcka co Toa BO TPYJOT € aHaIn3upaH
(heHOMEHOT Ha OpraHM3MPAHUPAHUOT KPUMUHAT Kako eJieH oJ (haKTOpUTe KOM MMPETCTaByBaaT HajcepHO3HA 3aKaHa
BO COBPEMEHOCTa KoOja IITO MMa Ce MorojieMa TeHJEHIMja Jla ce MPOLIMPH BO CBETCKH pa3MepH U Ja ro 3arpo3u
OIICTAHOKOT Ha JyIeTO, €KOHOMCKHTE TEKOBH, JKMBOTHATa CPEJMHA KaKO M BOCIOCTABEHHUTE LMBUIIM3ALHCKA
Bpeanoctu. Co orjen Ha akTyelqHOCTAa Ha OBaa IojaBa, BO TPYAOT ce 0OpabOTeHW OmpeneneHH acleKTH Ha
npobiemarukara oJ; objlaca Ha OPraHW3UPAHHOT KPHMHHAJ KaKo €Ha O] HajCepHO3HHTE COBPEMEHH HEBOCHHU
3aKaHM KaKo Ha Hal[MOHAJHATa Taka M Ha MelyHapojHara 0e30exHOCT. OpraHn3upaHuoT KPUMUHAI KaKo CepUO3eH
pU3MK (axkTop 3a HapyllyBame Ha HalMOHAJIHAaTa 0e30€IHOCT, NPEeIU3BHKYBA OIACHM JECTPYKTHBHHU €(EKTH BO
cure cdepu Ha omueTcTBOTO. TOj MpercTaByBa HajrojeMa ONACHOCT KOja 3aeQHO CO TEPOPU3MOT M KOpYMIIHjaTa
Kako CIJIO)KEHa II0jaBa Koja € NpHCyTHa BO ceKkoja (ha3a Ha ONIITECTBEHHOT pa3BOj IPETCTaByBa 3aKaHa BO
COBPEMEHHOT CBeT. Pe3ynraHTaTa Ha JA€IyBameTO HAa OBHE YMHUTEIH c€ MaHU(ecTHpa IPEKy HapyIIeH OIIIECTBEH
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Ppa3Boj, co31aBajKu HeOBepOa HAa HACEIEHHETO KOH Jp)KaBaTa U HEj3MHUTE aJIMUHHUCTPATUBHHU Tella, OJIOKUPAjKU TH
pedopmure, co HaHecyBame Ha (DPMHAHCHKA INTETa, BJIOLICH MEl'yHapojeH yriiea Ha 3emjara uTH. CoBpeMeHHUTE
6e30eTHOCHM TIPEeTU3BUIN Tpeba N1a MpeTpraT TpaHchopManyja mpel ce BO 00JlacTa Ha MIPEBEHTUBHO JICITYBAEKHE BO
CIpedyBambe Ha OpraHU3UPAHNUTE OOIHIMHA KPUMUHAIL.

Kayuynu 300poBH: opraHnW3uWpaH KpHMHHAJ, HallMOHANHA Oe30emHOCT, MeryHapomHa 0e30emHoCT, Oe30eqHOCHH
NP IM3BHLIH.

KJIYYHH 3AKAHH 11O OJHOC HA HAIIMOHAJIHATA BE3BEJJHOCT HA AP KABUTE BO CBETOT
EBporickara crpateruja 3a 6e30eaHOCT HaBeyBa IET KIYYHHU 3aKaHU 1o 6e30enHocta Ha EBponckara yHuja. Toa ce:
OpYXjeTo 3a MAacOBHO YHUINTYBame€, PpETHOHAJIHHUTE CYJUPH, OpraHM3MpaH KpUMHHAN, Tepopu3aM |
Je3opranusupann apxasd. Oj HaBeaeHHTe (AKTOpW, BO IOHOBOTO BpEME, OPraHM3MPAHHUOT KPUMHHAII Ce
HaMETHYBa KaKO OCHOBHA 3aKaHa KoOja ja 3arpo3yBa pernoHajiHata 1 MeryHapoHara 6e30equoct. OpraHu3upaHuoT
KPUMHHAJI € OMacHOCT KOja MOYKE CEpHO3HO Jia ja JectabMiii3pa Biajara Ha €Ha Jp)kaBa, CO HapyllyBame Ha
(YHKIIMOHUPAETO HA €JICH O] OCHOBHHUTE CTOJOOBH Ha JIEMOKpaTHjaTa BO €[Ha JpXKaBa, a TOa € MapJIaMeHTOT, ja
pyummm moBepOara Kaj rparfaHWTe BO IOTJeN Ha (DYHKIIMOHHPAKETO Ha TpaBHATA Ip)KaBa, MMPUTOA HETHPAjKU ja
3aKOHUTOCTA M MOPAITHUTE ¥ €THIKUTE BPETHOCTU BO OMIITECTBOTO (8§).

Kaxko ezneH ox coBpeMeHuTe 0€30€JHOCHN PU3HIY OPTaHM3UPAHUOT KPUMUHAT ja TOBEAYBa I10]] 3HAK Ipallame KaKo
WHIUBHyaJlHaTa Taka M KOJEKTUBHATA, Ap’KaBHAaTa W MeryHapoxHara 6e30emnHoct. bopbaTa mpoTuB coBpeMeHHTE
NPEAN3BUIM KaKO INTO € OPraH3WpaHHOT KPHMHHAI CE CBEAyBa HAa M3HAOlamke HAa IOCEOHHM MEXaHM3MH WU
(dbopMynHpame Ha CTpAaTeTMH 3a CIpEeYyBalke Ha HEraTUBHUTE e(EKTH O] OBaa oONIITecTeBHa mojaBa. Ilokpaj
KOpYIIIHjaTa U TEPOPU3MOT, OPraHU3UPAHUOT KPUMHUHAI IPETCTaByBa Hajcepro3Ha 3akaHa Bo cBetoT (10). Toj ru
3arpo3yBa M MOApHBAa TEMEIWTE Ha JeMOKpaTHjaTa IMOpaJd Toa INTO LENTa MY € BOCIIOCTaBYBambe CHCTEM
CHPOTHBHO HAa WHCTHTYyLMHTE Ha npxkaBaTa. Cekako elHa OJl LEJUTEe BO rojieMaTa CIHKa Ha JIeNyBameToO Ha
OpPraHU3MPaHUOT KPUMHHAI € INTETHOTO BIIMjaHHE BO IOTJIE/ Ha CTPYKTYpUTE KOM I'O COYMHYBaaT CHCTEMOT Ha
HanyoHaiHata 6e30eIHOCT Koja crara BO T.H. TPaJMIMOHAIHU CTPYKTYPH BO cekoja apxkasa. Criopell KIaCHYHUOT
KOHIIETIT, BO (pokycoT Ha Oe30emHOCTa € ApkaBaTa, HEj3WHUOT OICTAHOK M OJIarococTojda, BUTAIHUTES HHTEPECH,
BKIIYYHUTEIIHO TEPUTOPHjATHUOT MHTETPUTET, CYBEPEHHUTET, ITOJUTHYKA HE3aBHCHOCT, HAIMOHATHO CIUHCTBO HA
BHATpEIICH TUIAH M BO ITOTJIE/l HA HEj3MHATA HAJABOPEIIHA IOJUTHKA. [IpIMapHOTO cpelcTBO BO CaMO3alITHTATa Ha
JpkaBaTa ce Hej3MHATa BOjCKa, CHIIMTE Ha 0Oe30emHOCTa M eKOHOMCKaTa MOK. Kako 3akaHa 1Mo HanuoHalHaTa
0e30eTHOCT O] HajBICOK PAHT ce CMETa BOOPY)KEHA arpecja OAHAIBOP HIIM Hajpa3IMdHU OOJUI HA CyOBep3nja o
BHarpe. OnTHManHaTa HalMoHaIHaTa 0e30e1HOCT ce IeuHUpa Kako cocToj0a Koja TH rapaHTHpa OCTBApYBAmHETO U
Pa3BOjOT Ha HALMOHAJIHUTE U JP)KaBHUTE BPEIHOCTH U MHTEepecH. PedepeHTHUTE BpeJHOCTH NPBEHCTBEHO CE MHUD,
cnoboma kako M 0e30€AHOCT Ha JIyFeTO M Ha PA3HUTEC HHTEPECHH 3aeJHUIM BO OIMIITECTBOTO, KBAIUTETOT HA
KHMBECHE, JIOCTOMHCTBO, HJIEHTUTET, HAIIMOHAIHO €JMHCTBO, 3]paBa >KMBOTHA CpEIWHA, COIMO-CKOHOMCKH
MPOCIIEPUTET, SHEepreTcKa CTaOMIHOCT, WHPOPMALKCKH PECYpPCH, TEPUTOPHjaleH MHTEPrpUTET, BKIYUYUTEIHO M
MOJHUTHYKATa CAMOCTOJHOCT M OICTAaHOKOT Ha ApkaBara. Co cO31aBambeTO Ha COBPEMEHMTE JpKaBH BO 17 Bek,
n3BOp Ha Oe30eHOCHATA 3aKaHa NPETCTaByBaaT APYIH Jp>KaBH WM MOTOYHO HMBHATa BoeHa MoK. OBaa nepiierniyja
€ Ha cwjia ce 10 MUHATHOT BEK J0 OTKPUTHETO M Pa3BOjOT Ha HYKJICAPHOTO OPYXKje, KaKO OIACHOCT Koja To
3arpo3yBa [EJIOKYIHOTO 4oBemTBO. CO 3aBpIIECTOKOT Ha CTYJCHATa BOjHA CTPABOT O HYKJICAPHOTO YHHUILTYBAME €
CTaBeH BO BTOp IUIAH,CO NMOBTOPHO HAMETHYBame Ha JAPYTM ONACHOCTH. Hekow o7 HUB NMPAaKTUYHO IOCTOEJE M BO
MHHATOTO, pa3HH TraparaHCKHW BOjJHHM, TEpOpH3aM M Murpaiuja. OmacHOCTHTE Kako INTO Ce€ KIMMATCKHUTE MPOMEHH
MIOCTOEJIE ¥ BO MMHATOTO HO OMIIe M3pa3eH! co JalieKy IoMail HHTeH3uTeT. H(popMaTHiKnuTe 3aKaHU ce MojaBuja 3a
IIPB AT BO KCTOpHjaTa OJIarOJapeHHe Ha TEXHOJOMIKHOT pa3Boj (3). [pkaBHUTE HCTHTYUHH ce OOHayBaatr
KIIy4HUTE 0€30€JHOCHU PU3HILIH U TPEIU3BHUIIM CO KOH LITO CE COOUYBaaT ia ' HaBeAaT BO O(HIIMjaTHU JOKYMEHTH
KaKo IITO ce CTapTerwja Ha oj0paHa, cTparervja Ha 0e30eqHOCT W CIMYHO. MoxeMme Ja KOHCTaTHpaMe JieKa BO
COBPEMEHHOT CBET € HaMaJIeH PU3UKOT OJ1 BOSHH CYJMPH BO IIIOOATHH Pa3MepH, HO JAPIKaBUTE C€ COOYCHH CO roJieM
Opoj Ha mpeAW3BUIM, PU3WIM W 3aKkaHW Ha Oe30eqHOCTAa YWja CYIITHHA € BO TOa INTO C€ HEMPEABHIIUBH,
ACUMETPUYHM M TPAHCHAIMOHAIIHHM, KaKO Ha MNpPUMEp: PETHOHAJIHUW M JIOKAJHH CYAHUPH, €THHYKH W BEP3KU
eKCTpeMH3aM, OpraHW3MpaH KpPUMHHAJ, WJerajHa MHIpanuja, KIMMaTCK{ IPOMEHH W Ce TOBEKe HarajceHHOT
neduut Ha eHepreTcku pecypcu. CBETOT € coodeH co ce norpyoo kpmeme Ha [loBenbara Ha OH, xako u onmTo
npudareHuTe HOPMU Ha MeyHapOJIHOTO MPaBoO, ¥ MOCEOHO Ce MOHArIaceHOTO MEIIAamhe BO BHATPEIIHUTE paboTH
Ha cyBepeHuTe qpxaBu (1).
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L]
CTPATEI'MA HA 3HAYAJHUTE T'EONOJUTHYKHU CUJIN 3A 3AKAHUTE IO OAHOC HA
HALIMOHAJIHA BE3BEJHOCT

Bo amepukaHckaTa cTpaTerdja 3a HallMOHajdHA 0e30€IHOCT OCBEH TEPOPHU3MOT, KaKO 3aKaHa 3a HaI[MOHAJIHATA
6e30emHOCT ce HaBeqyBaaT Opy)KjaTa 3a MAacOBHO YHHIITYBambe, OCOOCHO HYKJICAPHOTO OpYyXKje, TI00aIHUTE
KPUMHHAJIHA MPEXH, KPLIICHETO Ha YOBEKOBUTE MpaBa OCOOCHO BO JUCKPEIUTHUPAHHU APKaBH, CKOHOMCKA KpHU3a H
KJIMMAaTCKH NMpoMeHH. [IpuToa HaBeIeHUTE ONMACHOCTH C€ PAa3BPCTYyBaaT BO [BE TPYNHU: aKTYEIHH M NOTCHLUjaIHH.
3a KapaKTepHUCTHIHHU aKTyeIHH 3aKaHd 1o Oe30ennocta Ha CAJl ce cMeTaaT: TEpOpH3MOT, HACHIICH EKCTPEMHU3aM,
cajOep Hamanmu, MaHAEMHHM W TPHPOTHHU KatacTpodu, a MOTCHIWjaTHUTE 3aKaHHW ce: IMIHPEHETO Ha OpyXje 3a
MacoOBHO YHUIIYBam€, IOCTOCHECTO Ha T.H., OTHAJHUYKH JP>KaBH M MOXKHATa [10jaBa HAa HOBU PETHMOHAIHU CHJIH CO
XCTeMOHUCTUYKH MO3UIHH (6).

CnporuBao Ha CAJl, Bo EVY crpareruckoro omnkpyxyBame ce NOXHBYBa NMOMHaKy. HacmicTBoTO 07 mpBara
MIOJIOBMHA HA MUHATHOT BEK € 3aMEHETO CO IEepPHO]] Ha JOJITOTpacH MUp U cTaduiHocT. EBporickara crpareruja 3a
0e30eTHOCT HaBeAyBa IET OCHOBHHM 3aKaHHM 3a 0e30€1HOCTa KOM ce UCTHTE Kako u Bo crparerujara Ha CAJL (2).
3akaHuTe 10 HalMoOHaimHaTa 0e30enHoCT Ha, Pycuja ce neduHupann Kako HENoOcpenHa WM MOCPEAHa MOYKHOCT 32
HaHecyBambhe Ha IITeTa Ha YCTABHUTE IpaBa, co00aa, JOCTOCH KBAJIHUTET M CTaHIApH Ha XKUBOTOT Ha rparaHure,
CYBEPEHUTETOT M TEPUTOPHUjaJeH HHTEIPUTET U CE HaBEAyBaaT CICIHUTE ONACHOCTH: TEPOPH3aM, yCOBPIIyBamkhe Ha
o0nHIMTe Ha HE3aKOHCKH [I¢jCTBHja BO oOnacTta Ha KuOepHETHKaTra W OWoiormjata m chepure Ha BHCOKUTE
TEXHOJIOTUH, HAIMOHAJHMCTUYKU DPACIIOJOKEHHUja, CelapaTh3aM, HACWIICH CSKCTPEMH3aM, BEPCKH pajJuKajh3aM,
SKOJIOIIKH NPOOJIeMH, HE3aKOHCKAa U HEKOHTPOJHMpaHa MHTpalija, TProBHja co Apora W Jiyfe u APYrd oOnuunM Ha
OpraH3upaH KPUMHHAJ, CIUICMHUN CO HEMTO3HATH BUPYCHU U MeUIUT HA BoJa 3a nuekke (13).

Kaxo 3Ha4ajHa 3akaHa 1o 6e30eHOCTa ce JaBa OCBPT Ha MelyHapoJAHATa CUTYyalllja BO CPEIHOPOUHA IEePCIEeKTHBA
BO IOTJIe/l Ha cocTojouTe Ha bimcknot u CpelHUOT UCTOK M Ha YCIIOBUTE Ha KOHKYpEHTCKaTa OMTKa 3a pa3iuyHUTE
pecypcu. BoownnBo e nojaByBambeTo Ha HOBUTE OOJIMIIM HA KPUMHHAI KOM HE CE THIMYHHU 33 KPUMHHAJIOT OJ
MHUHATHTE BPEMHIba, KAKO Ha NpPUMEp, HyKJIeapeH MarepHjajl WU OTHal, OMOJIOLIKH areHCH, TeHETCKH Marepujall,
YOBEUKU OPTraHH M TKHWBA, BUCOKOTEXHOJIOUIKK KPUMHHAII UTH. BUJOBUTE HA COBpEMEH OpraHU3MpaH KpUMHHAI Ce
OpojHH, a Mel'y HHB C€ HAjUCTKHATH: CKOHOMCKHOT U KOPIOPALMCKUOT KPUMUHAN, HapkoMaduja, KpHyM4apeme Ha
opyXkje m nyre, cekc Maduja, aBromadwuja, TProBHja CO AaHTHKBHUTCTH M YMETHHUYKH MpPEIMETH, KOLKapcKa
HHAYCTpHja, ypOaHUCTHIKA ¥ TpajekHa Maduja, TpaHCIUTAHTAIIMja Ha TKUBA U OPTaHU, TPTOBHja co OeOHUma 1 MajH
nena, (apmareBTcka Madwuja, QaircudukyBame Ha Mapu ¥ Ha XapTUH Ol BPEIHOCT, MApWHCKa Maduja, TYTYHCKa
Madwuja, pa300jHUIITBA UTH.

OPI'AHU3UPAHUOT KPUMHHAJI HOB 3HAYAEH PHU3UK ®AKTOP 3A HALMUOHAJIHATA
BE3BEJIHOCT HA JPKABUTE BO CBETOT

Opranu3upaHuoT KpUMUHAI € HHQUITPUpPaH BO CKOPO cuTe chepr Ha OIMIITECTBEHUOT KUBOT U (DYHKIIHOHUPAHETO
Ha Jp)KaBaTa, MOPaJIH IITO € PEATHO JIa Ce OUYeKyBa pa3Boj Ha HOBU KpuMuHaIHU OusHucH (9). COBpeMEHOTO BpeMe
ro KapakTepu3upa BHUCOK CTENeH Ha AMHAMUYHOCT M Op3MHA Ha Pa3BOjOT Ha HAayKaTa, TEXHOJIOTHjaTa ¥ HUBHOTO
MOBPATHO JICjCTBO Ha OIIITECTBOTO. ['OpecrnmoMHaToTO ce HM3pa3yBa IpPEKy eKClaH3Mja M CO(GUCTUIMPAHOCT Ha
HEraTHBHH OILITECTBEHH I10jaBH M HUBHOTO BIMjaHHE Bp3 Oe30eqHOCTAa WM HalMOHanHaTa 0e30eIHOCT, KOU TO
3arpo3yBaaT CUCTEMOT Ha BPEJHOCTH Ha Mer'yHapoqHaTa 3aeqHuna. Co CHIypHOCT MOXE Jja e Kaxe JIeKa CBETOT Ce
COOYyBa CO HOBHM Mpaliamka 0]l BHATPELIHAaTa U Mel'yHapoaHaTa 6e30eaHoct. CoBpeMeHHTe 0e30eIHOCHH POoOIeMu
ro 3aJpkaa caMO MMETO M CYIITHHaTa Ha HHMBHaTa paboTa O] MHHATOTO, JOAEKa C¢ JPYro € pasIiyHO Of
mpeTxomaHuoT mepuona. Jenemnnte ¢GopMu Ha 0Oe30emHOCT ja 3arpo3yBaar HoBaTa eHeprmja (IIOMOKHA -
JIECTPYKTHUBHA 32 ONIITECTBOTO) U HOBU OIIACHOCTH.

[MpuunHata 3a IMOHATAMOUIHO HCTPaXyBame Ce€ Kpue BO (HAKTOT INTO OPraHM3MPAaHHOT KPUMHHAI IOKPaj
NpUMapHaTa MOK, WY Kenbara 3a BOHHHCTHTYLIMOHAJIHY, BOH-TIPaBHH, HEETUYKHU U JIPYTH BIIMjaHUja BP3 AprKaBara
W TOJINTHKATA, WIK CO 3eMarhe Ha MO3HUIIMja U BIMjaHHe BO OIMIITECTBOTO, KOM HE MOXAT J]a C€ CTEKHAT CO Y4ECTBO
BO HOpMaJHM AeMOKparcku mporec. OBaa HOBa HEraTMBHa €HEPrvja W ONACHOCTUTE LITO T'M HOCAT CO Hea
NpeM3BUKYBAaT MOCJEIHUIIM IIITO HUTY €/Ha 3eMja, KaKo U Mel'yHapoHaTa 3ae[HHUIIa, HE MOXKaT Jja T'M ToJiephpaar.
Kpumunanor kako cneunuyeH HETaTHBEH OINITECTBEH (EHOMEH € BHATpEIlHa, HEBOOpY)XKeHa (opMa Ha
3arpo3yBam-e Ha HalMoHaiHata 6e30exHOCT. EneH o1 HeroBuTe HajonmacHHM acleKTH € OPraHW3UPaHHOT KPUMHHAIL.
MHory aBTOpH CMeTaar AeKa TOj € CEpHO3HO 3arpo3eH o (DyHKIHMOHHMPABETO HA BIAJECHETO HA IPaBOTO U
Pa3BOjoOT Ha IEMOKpaTHjaTa BO Me'yHapOJHN pa3MepH WM 3aKaHHUTE 3a Mer'yHapOJHUOT MUp U cTabrtHocT (12).
Wudunrpupamero Ha HE3AKOHCKH CTEKHATHUTE JIOOMBKH BO (PMHAHCHCKHUTE M OAHKapCKUTE TEKOBH HA 3€Mjara, NCTO
Taka, MOXK€ Jla BIIMjae Ha Hej3uHaTa Oez0enHocT. OpraHM3MpPaHHOT KPUMHHAI € Ce MOBEKe CepHo3Ha 3aKaHa 3a
BJIAJICCHETO Ha MPABOTO, JEMOKpaTujara, MeryHapOIHHOT MHUp U cTtabuiiHocT. Mako, criopel HEKOU BH/yBamba, Ha
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OBa Mpallamke MOpa Ja ce MUCTaly NPBEHCTBEHO MM HMCKIYYMBO O/l acIeKT Ha HalMoHajgHaTa Oe30eaHOCT U
3allITUTa HA HAIMOHAJIHWUTE WHTEPECH, CEKaKo, HE MOXE Jia CE 3alocTaBaT YOBEYKUTE IpaBa M BPEAHOCTH W
MeryHapogHarta 6e36emHocT (5).

[IpobnemoT e ymTe morojeM, OWaejkM BO MHOTY 3€MjH C€ YIITE HE Ce 3aYHATH KOHKPETHH CTPaTeTHH 3a
crpedyBambe B 00pOa MPOTHB OPraHU3MPAHMOT KPUMHHAI WIIH 3a 3alITHTa Ha YOBEKOBUTE IIPaBa HA IOTCHLIM]aTHH
1 aKTYeJHHU XPTBH, KOja 0OMYHO ja MpeIn3BUKyBa HUBHATA IIPUMapHA, CEKyHIapHa U TepIMjapHa BUKTUMHU3AIIH]a; -
eKOHOMCKaTa IHMMEH3HMja ce OJHecyBa Ha e(eKTHTe Ha OpraHM3HPAHHOT KPHMHHAJ, KOWM MOHAaTaMy TI'H
npoanabodyBaaT HEMOBOMHHUTE (PaKTOpM Ha EKOHOMCKATa TpPaH3WIMja, KOM Ce NPHUYMHA M YCIOB 3a HEj3MHO
coznaBame (7).

Cnabu u KOpYMIMpaHU Ap>KaBHH MHCTHTYLUHM M HECOOJIBETHATa 3aKOHCKAa PEryJaTHBa T'M CIPEYyBaaT BIACTUTE
YCIEIIHO Jla ce CIPOTHBCTaBaT Ha OBOj NpoOJieM, KOj MCTOBPEMEHO M OJBHATPE M OJl HAJBOP ja 3arpo3yBa
HanuoHanHarta 6e30exHocT (11). Bo onHOC Ha HajBOpemIHATa NOJIMTHKA, OPraHU3UPAHUOT KPUMUHAI WHAUPEKTHO
MOXE /12 ja OTTHKHE JIe3UHTeTpaljaTa, ClipedyBambe I MONpedyBamke Ha MPOIECOT Ha MHTETpallkja Ha JipyKaBaTa
BO OJIpeACHH MelyHapOJHN MHCTHTYIIMH ¥ OPTaHU3aLUH.

Co BoBeyBambeTO Ha HEKakBa (popMa Ha CAHKLHH CO WHTCPBEHIMjaTa Ha MEl'yHApOIHATa 3acJHUIA U TOJEMHTE
CHJIHM Ce MpaBH OOHI 3a BIWjaHHE CO IIeJ CIPEYyBam¢ HA OPraHW3MPAHHOT KPUMHHAI, CO IUTO 3a JKajl ce
JecTaOuiIM3upa Jp)KaBaTa OJHAJIBOP M CE 3arpo3yBa HEj3MHHOT MHTETPUTETOT, CaMo MOpaJy Toa IUTO Blajara Ha
3eMjaTta ¢ HeclocoOHa Jja ce CIIPOTUBCTABH, HE CaKa Jia r0 CTOPH WM Ja ro Moaapku Toj mpouec (4). HajomacHa e
BpCKaTta CO MOJUTHYKUOT KPUMHHAN, TNPeKy (HHACHUpame Ha TEPOPUCTHYKH TPYIH, BOOPYXXCHH OYHTOBH,
cyOBEep3UBHU BIIMjaHWja, AECTPYKTHBHH IICUXOJIOIIKU-TIPONIAraHHNA BIIMjaHMja, Kako W HHOWITpanuja Ha
OpPraHM3MPaHUOT KPHMHHAJI BO IOJUTHUYKUOT CHCTEM Ha 3eMjara, CO INTO C€ IOTKOIyBaaT JAEMOKPAaTCKHTE
WHCTUTYI MU HA BJIAACCHC Ha IMPABOTO.

3AKJIIYUOK

[Ipamamarta KOM ce OJHECYBaaT Ha Pa3BOjOT Ha “‘©BpOINCKaTa W MeryHapojaHaTa 0e30eqHOCHAa apXUTEKTypa™ BO
neprosoT 1o BropaTa cBeTcka BojHa 10 J€HEC, KAKO M Ha HAjHOBUTE IIPOMEHU HHM3 KOM MUHYBa EBporickara YHuja
KOja € TJIaBeH, HO He ¥ €ANHCTBEH HOCHUTEJ Ha €BPOIICKaTa HHTETpaIHja i copaboTKa Bo 001acTa Ha MeryHapoJHaTa
6e36eqHOCT. BO TpynOT HakpaTKo ce 00jacHyBaaT M MIPOMEHHUTE BO TPaJWIMOHAIHUTE KOHIENTH Ha IMEepIenIijaTa
Ha Mel'yHapozaHaTta 0e30eJHOCT, Kako ¥ coBpeMeHHUTe (OpPMHU Ha 3arpo3yBame Ha ucraTa .IloTpebara 3a oapxyBame
HAa MHHUMaiHa, T.H. ctabuiHa sustainable security 6e3demnocHa cocrojba, (oapkiKBa 6e30€HOCT) MPETCTaByBa
TIPUOPHTET BO Oe30eqHOCHATa MOJMTHKA Ha CeKoja ApkaBa. Pa3znuuHuTe BUIOBHM Ha 3arpo3yBame Ha Oe30emHocTa
BO cuTe cepu Ha COLMjATHOTO KMBEeHE M 0COOCHO KPU3HHMTE COCTOjOM € Iojie Ha KOHTUHYHPaH WHTEepec Ha
npxkasara. EnHa o nenurte Ha Jp)kaBaTa, M BOOMIITO HA CHUTE COBPEMEHO OpraHM3MPaHU AP)KaBH, € IOCBETEHOCTA
KOH TpajielkheTo Ha cTabuirHa 6e30e1HOCHA CpeiuHa.

OpraHu3upaHuoT KpUMHUHAJ BO CBOMTE Pa3HH (OPMHU € €lleH OJ] HOCUTEJIUTE Ha COBPEMEHOTO 3arpo3yBame Ha
HanyoHaHata 0e30eJHOCT, KPUBUYHOTO MPaBO M KPUBUYHOTO HpaBocyacTBO. OBaa 00nacT Ha 3arpo3yBame Ha
HaIoHaMHaTa 0e30eTHOCT € MPUCYTHa TOBeke o] Kora OMIIO BO IOJMTHYKATa JHEBHA areHAa Ha EBPOICKUTE
HHCTHTYINH, Tipe] c¢ Ha EBponickara Vuauja u CoBetoT Ha EBpora.

Cure xecTokH 1ebaTh OKOIy HpoOJieMHTe KOM co ceOe TM HOCH TPAHCHAI[MOHAJIHUOT OpPraHu3upaH KPUMHUHAI BO
MOEAMHEYHN JPXKaBU YJIEHKH YECTO pEe3yJATHpaaT co H30p3aHM M TPEIBPEMEHH AaKTHBHOCTH Ha JIp)KaBHTE
KaH/IWIATKK ¥ Ha TOj HAYMH, BO MOMEHTOT M Ha MOKPATOK POK, HEJEraJHUTEe aKTHUBHOCTH ce 3a0aByBaaT, HO HE ce
cy30uBaar.

3akaHara oJ1 TepOpH3aM, a He U MIOMaJIKy Ba)KHAaTa KOHTPOJIA Ha MIlerajiHaTa MUTPalllja, Kako U IpyTUTe COBPEMEHU
¢dbopMu co KoM ce 3arpo3yBa HalMOHaNHaTa 0e30eIHOCT, r0 HM3IUTHyBaaT OBa Ipallame 0 HUBO Ha HOCEHE
CHCTEMCKH 3aKOHHU KaKO M Ha COOJIBETHa O0e30eTHOCHA CTpaTernja.

Wsrpanbata u ¢opmara Ha €BPOICKOTO 3aKOHOJABCTBO BO CEKOj Cllydaj Ke OuWIe HJeja W MaToKa3 Ha 3eMjUTe
KaHIUAAaTKU KOH Ke TH UMIUIEMCHTHpPAAT CTABOBUTE BO CBOUTE 3aKOHOJAaBHU CUCTEMHU. BOG}IHO, AKTYCJIM3UPAHU Ha
TOj HaYMH Ke IPUI0HEecaT 3a JorpaadaTa Ha COBPEMEHHOT CHCTEM Ha 3aeJHIYKA HallMOHATHA 6e30e1HOCT.

ITokpaj cromeHarure opmMHM Ha 3arpo3yBame Ha HallMOHalHaTa 0e30€eJHOCT, KaKO JOIOJHHUTEIHH MOTHBH Ha
3arpo3yBame Ce NMPUCYTHH U EJIIEMEHTHTE Ha COLMjaTHUTE TEH3WHM BO TPAH3MIMCKHUTE ommrecTsa. IIpmumHnTe 3a
TaKBaTa coCcT0j0a TNPOM3IIETyBaaT OJ : IPETXOAHUTE JIOIIH BIIA/IECHa CO CTONAHCKU TMI'aHTH, JIOIIUTE MPOLECH Ha
NpUBaTH3alMja, 3aKOHOJABHHUTE NPA3HUHU U HEJOMCKaKaHOCTH, OTCYCTBOTO Ha €BPOIICKH €THYKH BPEAHOCTH U
COJIMIApHOCTa, HENpUIaramke Ha eBpoIlicKaTa 3aeJHMIa Ha rpafaH UTH. HabpojannTe mapamerpu ymre rnoseke ro
YCIIOKHYBaaT MYJITHIUCIUILUIMHAPHUOT IIPUCTAN KOH IPOYYyBaBETO Ha MPOOJIEMOT Ha HallMOHAIHAaTa 0e30eHOCT.

184



KNOWLEDGE - International Journal
Vol.32.1
July, 2019

TeopeTckuTe paMKu Ha coBpeMeHHTE 0e30€IHOCHH MPEAU3BHIM, KAaKO MHJIMTAHTHO-BOCHHUTE, TaKa U LUBHIIHUTE,
BO COBPEMEHOTO YOBEKOBO OIKPYXXYBame€ CE HaJOINOJHETH M CO 3aKkaHara — 3a JecTaOwin3anuja Ha ,.crabure
npxaBu®. TakpaTa OujaiorMka HEW30S)KHO BOAM KOH CO3HAHMETO 3a HEONMXOJHH NPOMEHH Ha JOCerallHaTa
6e30eTHOCHA TTapaiuTrMa.

JacHo e nmeka mprkaBaTa Beke He € MpUMapeH pedepeHTeH 00jeKT Ha 0e30eqHOCTa, Ma CO CaMOTO TOa M LEHTap Ha
MHTEpEeCOT 3a IpoydyBame Ha HaykaTa 3a Oe3bemHocrta. Hamecto ppxaBara, oBa MecTo IO 3a3eMaar
TPAaHCHALIMOHAIHM M MEI'YHApOJHH OpraHW3alliM, HALUH, HAlMOHAJIHU MAaJMHCTBA, PAa3HH NPOQECHOHATHH H
MaprUHAII3HPAHH TPYNH KaKO M HajOPOjHH YMHHUTENN Ha 0e30€JHOCTa — ITOSTHHIINTE.
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IS THE WESTERN BALKANS A FAVORABLE REGION FOR RECRUITMENT OF
JIHADISTS?

Ilhan Eminov
Skopje, Republic of N. Macedonia, eminovilhan@gmail.com

Abstract: There are over 5 million Muslims representing 25 % of the region's population living on the territory of
former Yugoslavia which had roughly 20 million citizens. By comparison, there are also around 5 million Muslims
living in France, a country that had several colonies in the Muslim world, but the population ratio is different
compared to the 60 million of the French population. Unlike the developed countries of Europe, the economies of
the Balkan countries were destroyed by numerous interethnic conflicts. After the war of the '90s, the Balkans were
living in a longtime economic and social crisis and a state of organized crime. With the beginnings of party
pluralism, the different religions gained their former religious identity back.

In Croatia and Slovenia, the Catholicism experienced a renaissance, same as the orthodoxy did in Serbia, Macedonia
and Montenegro and the Islam did in Bosnia, Albania, Kosovo, Western Macedonia and Sandzak. After the
disintegration of Yugoslavia and the fall of communism in the Balkans, the opportunity for increased foreign
religious influence became a reality.

Today, the image of a tolerant, open Islam_from the communist era is still present, although it too is affected. During
the several decades of communist rule, the traditional religious networks that affirmed an Islam shielded from
Wahhabist and Salafist influences were disintegrated.'*

The war in Bosnia and Herzegovina intensified the implantation of the mujahidin in Bosnia in 1995. The traditional
Muslim imams gradually lost their authority to the newcomers in a large number of mosques. At the same time, in
light of its powerlessness, the state began to lose control in the field. It is estimated that some 67 mosques are
controlled by radical Islam today, especially in rural and mountainous regions.'*

Under the pressure of great financial resourced which flowed in from Gulf countries, the education of Bosnian
imams in Egypt and Saudi Arabia began. Step by step, Salafist imams were installed in the region preaching a more
radical Islam. In such a situation, it was easier to recruit future Jihadists, especially among the socially vulnerable
population.™™® For example, one graffiti in Pristina (Republic of Kosovo) states: "Every woman will receive 200 euro
a month if she wears a nigab".*** The radicalization spread in Bosnia and Kosovo with the greatest intensity. "Bosnia
and Kosovo remain the most dangerous countries in Europe due to their political weakness and the high corruption
rate. More than 75.000 weapons circulate in Bosnia and Herzegovina, and one Kalashnikov can be bought for the
price of 200 euro and easily brought into the Schengen region”, a former police officer of the EU in Bosnia and
Herzegovina points out.**?

Keywords: Western Balkan, jihadism, tolerance, moderate Islam

THE PHENOMENON OF RADICALIZATION

Experts feel that the process of radicalization was accelerated with the intensification of the societal and social
evolutions over the last two decades. In this respect, there are at least six factors that come into play: a) the
disintegration of the family structure and the weakening of the pater familias; b) devaluation of institutions such as
the army, the schools and the church as society integration factors; ¢) cancelation of the obligatory army service; d)
increase of the unemployment rate; €) failure of the welfare state and the increase in poverty; f) the ghettoization of
certain Salafist rural local communities.**® We add to this g) the phenomenon of hybridization, or the connection of
organized crime and Jihadism strategically elaborated by Jean-Francois Gayraud-“Theorie des hybrides. Terorisme
et crime organise”, La revue Geopolitique Diploweb.com Pierre Verluis, 09.02.2018, as well as the phenomenon of
increased migration.™**
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BOSNIA AND HERZEGOVINA-FROM PAN-ISLAMISM TO NEO-SALAFISM

In the period before the foundation of the Kingdom of Yugoslavia, and later the socialist federation, Bosnia and
Herzegovina were countries with the longest running historic tradition of the Balkan Islam along with Albania.
During the Ottoman revolution, the Bosnian Muslims first opposed the Ottomanism in 1831, and later promoted the
pan-Islamism.™® After the painful falling apart of the Yugoslav federation which resulted in mass crimes and
migration of Bosniaks, the process of radicalization of Bosnian Muslims began.

It is thought that there are two historic waves of radicalization in independent Bosnia. The first occurred during the
war, when the Wahhabist unit "ElI Moudjahid" was established as part of the Army of Bosnia and Herzegovina. This
military unit of roughly 2.000 people consisted of foreign and domestic members of the Wahhabist or Salafist
movement. They were fanatical militants, but also notorious criminals perpetrating crimes against the Serbian and
Croatian population. Alongside them fought the members of the Iranian Revolutionary Guard working as military
instructors in the Army of Bosnia and Herzegovina.'®

This wave continued after the war ended and the Dayton treaty was signed in 1995. In 1996, with the assistance of
Saudi prince Salman Bin Abdulaziz and his humanitarian organization, Al-Qaeda firmly implanted itself in Bosnia
and Herzegovina.*” These doubts were also confirmed by the American National Security Agency-NSA. According
to some authors, "The war in Bosnia marked the import of the Jihad into Europe via the newly arrived fighters from
Afghanistan, the Maghreb and the Gulf, as well as from Europe".*** Some of them remained there and began
preaching and practicing an Islam different from that of the Balkans.

The second wave of Islamization came to be after the year 2000. It is estimated that at that time more than 10 % of
Bosniaks accepted Wahhabism under the influence of Saudi Arabian and Iraq financial presence and their Sunnis
and Shia. The experts believe that, due to the specifics of the "Balkan Islam" or the "European Islam" which is
different from the indigenous radical Islam, it would be more suiting to refer to it as neo-Salafism instead of
Wahhabism.**®

THE ORIGIN OF THE JIHADISTS

The 9/11 attacks resulted in the USA and their western allies "suddenly” discovering the international Jihadists
networks implants in Bosnia and Herzegovina which were affiliated with Al-Qaeda.**

In the CIA (Central Intelligence Agency-USA) 2013 report which refers to the origin of the militants-Jihadists in
ISIS and according to the number of citizens in Bosnia and its 350 fighters, or 92 per million citizens, the country
ranked fourth after Jordan (315), Tunisia (280) and Saudi Arabia (107). Incidentally, the precise numbers for Saudi
Arabia and Tunisia equal 3.000 volunteers each, followed by Morocco with 1.500 and 900 from Jordan. As for the
European 1cz?untries, 930 left from France, between 600 and 2.000 from Great Britain and some 400 departed from
Germany.

The registered numbers concerning the participation of 320 fighters in Bosnia were also confirmed in the book
"Islamization of terrorism" by EUFOR counselor in Bosnia and Herzegovina Leslie Lee Lable and the Crisis Group
report. However, in an 2017 interview, the Minister of Security of Bosnia and Herzegovina Dragan Mektic mentions
a number of 226 fighters.'? The towns of Serici, Zeljezno, Polje Pojska, Mehurici, Bocinja, Travnik, Gornja Maoca,
Grmusa, Velika Kladusa and Debeljak were listed as Wahhabist centers in Bosnia and Herzegovina. The campaign
ran by neo-Salafists dubbed "Invitation to heaven" initiated in 2010 in Bosnia met a favorable response. The
Jihadists participated in organizing training camps in Bocinja, Mehurici, Travnik, Gluha Bukovica, Pogo Relica and
Osve.'” One of the settlements most affected by the radicalization was Gornja Maoca, a small town where several
Wahhabist families live isolated from the rest of the world. In spite of interventions by Bosnian police, they continue
to wave the black flags of the Islamist state.

What contributes to the Salafist campaign is the high poverty and unemployment rate. Officially, the unemployment
rate in Bosnia and Herzegovina for 2014 reached 44 % according to data published by the State Statistics Agency
(which is the optimistic interpretation). As opposed to this, according to the Central Bank data, the realistic rate of
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unemployment equals 27,5%, and this disparity is contributed to the high rate of illegal work. The pessimistic
evaluation of the unemployment rate reaches 62,7%, according to the Balkan Investigative Reporting Network.*?*

Regardless of the exactness of these numbers, the high rate of unemployment continues to pose a threat to the
prosperous future of Bosnia and Herzegovina, but is also a challenge for the young, poor Bosniaks who are attracted
to financial offers for recruitment into Jihadist troops. It is no secret that "poverty is the main ally of terrorism".*®

The Dayton state remains fragmentized between various cantons, with great shortcomings in the harmonization of
the security and economic policies and unable to be run by the central authorities. It is powerless when faced with

the challenges of the Jihadists as well.

KOSOVO: AMERICANOPHILES AND SALAFISTS

The Wahhabist infiltration into Kosovo has manifested following the war conflicts of 1998 and 1999. There had
been some isolated cases of converting, but the Milosevic regime did not allow them to demonstrate any social
visibility whatsoever. After the war, Kosovo opened up to various NGOs that tried to mask their true Salafist
activities with humanitarian actions. Among these "charity" associations, the Revival of Islamic Heritage Society,
connected to Usama Bin Laden and ran by Kuwaiti Otham A.O.Alihadidar stood out. This NGO operated in Kosovo
between 2000 and 2004, when it was forced to leave the country due to a revoked operation permit.*?®

Three more NGOs-Al-Haramain Humanitarian Foundation, Sheikh Euid Bin Mohd and Al-Thami Charity
Association Qatar Charitable Society had their operation permits revoked in the course of 2007.**" Owing to
enormous financial resources, these institutions assisted in the development of a major neo-Salafist network all
across Kosovo.

The absurdity of the expansion of neo-Salafism in Kosovo lies in the fact that the former Serbian province
proclaimed its independence in 2008 largely with the help of the USA. This act significantly reinforced the pro-
American mood that had been nurtured ever since the 1998-1999 conflict. Moreover, the Albanian nationalism in
Kosovo was constituted around the layman references to the Marxist and Leninist principals of the then UCK
leaders who did not follow the Wahhabism. Thus, the Jihadists philosophy which is mostly anti-American and anti-
western put the Kosovo politicians in an uncomfortable position. The same people who helped Kosovo gain its
independence became targets of the Kosovo Jihadists. Gradually, little "foyers™” of neo-Salafists started appearing in
many towns, especially in Mitrovica, around the Great Mosque in Pristina, in Gnjilane, Prizren and Drenica.

On the political front however, the Islam in Kosovo did not obtain a lot of support due to interior disagreements, a
lack of great intellectual figures and the Muslim heritage of the Ottoman empire which the Albanian nationalists had
a hard time accepting.’® On the other hand, the official structures of Islam in Kosovo did not receive widespread
support by Muslim countries because the majority of member states of the Organization of Islamic Cooperation have
yet to recognize the independence of the youngest of the Balkan countries.

The common characteristic shared by Bosnia and Kosovo is the fact that these are countries that went through war
and Muslims from the region and beyond demonstrate their solidarity with them. The general impression of the
Muslims in relation to the wars in Bosnia and Herzegovina and in Kosovo was one perceived in a very
Huntingtonian manner, as a war between Muslims and Christians. These two countries remain unstable and with
inherited religious institutions that were unable to control the infiltrations of the neo-Salafists.

According to international experts, corruption and crime leading up to the highest state representatives run rampant
in Kosovo, the poorest country of the region.'?

The estimates on the number of Jihadists in Kosovo according to Kosovo Government statements from June 2016
equaled over 300 fighters who left for the Middle East. Taking into consideration the number of citizens, Kosovo is
proportionally the biggest contributor to the Islamic state in terms of soldiers.*®

The hoca Zequirja Qazim who was sentenced to 10 years in prison because of recruiting young Kosovars for the
Jihad announced over YouTube: "The blood of the unbelievers is the best drink for us...". According to information
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obtained by the French blog Mediapart, it is believed that there are five active Jihadist training camps, one of which
is located just a few kilometers from the American base of Bondsteel.**

Kosovo also became a mecca for various charity organizations with Salafist content. As many as 14 such groups
were prohibited in Kosovo during 2014. The Kosovo Government estimated that more than 300 Kosovars traveled
to the Middle East for the purpose of joining the Jihad. As a result, according to the proportions (2 million citizens),
Kosovo turned into the largest contributor of Islamist fighters. According to official information, over 50 Kosovo
Jihadists were killed in the war zones in Iraq and Syria, while some 120 returned home. The town of Kacanik is
considered to be the largest Jihadist town in the Balkans with 30.000 citizens, 24 of which joined Al-Qaeda.**
Following the defeat of the Islamic state in Syria and Iraq, the Jihadists returned to the Balkan countries. In line with
joint estimates, out of 115 Bosnian Jihadists 46 came back home, while out of 138 Kosovo Jihadists 117 returned to
the country. Western analysts are concerned with the fact that half of the returnees came back only to have zero
contact with any operative institution. No one is stopping these indoctrinated fighters from continuing their
dangerous mission

CONCLUSION

The Balkans are a dynamic region full of contrasts of virtually every kind: economic, social, religious, demographic
and cultural.

At the same time, they represent the most sensitive part of the region where several cultures and civilizations meet
and blend. The Balkans are emblematically an unstable area, a "gunpowder barrel" of sorts, they are "the soft
underbelly of Europe™.

Out of the three largest religions, the traditional Balkan Islam possesses the traits of a tolerant, open Islam soundly
shielded from Wahhabist and Salafist influence.

The interethnic wars of the '90s and the presence of extreme paramilitary formations from the Middle East paved the
way for radical Islam and the implementation of Salafism or neo-Salafism, considering its foreign roots and the new
Balkan conditions.

The process of radicalization was facilitated by social poverty and a high rate of unemployment of the young
population of the Western Balkans.
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SOCIAL MEDIA AND KOSOVO’S POLITICAL ACTORS

llire Zajmi
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Abstract: Social media are changing the nature of mass communication, demediating traditional media. They are
being used as powerful platforms for the distribution and dissemination of information, activities, promotion of
institutions, certain groups of interest of individuals, but also political actors for different purposes.

Placing and disseminating information through the opportunities offered by social media enables the mobilization of
a wider audience in new ways and ways. Politicians are exploiting these opportunities provided by social networks,
without having to put information through journalists or traditional media. There are two theories in the literature
regarding the use of social networks, optimistic and pessimistic theory. According to optimistic theory, social
networks provide opportunities to compete for power. Theorists of this theory of using social media think that in the
digital age, we are witnessing the transformation of information and the audience that uses them. According to them,
the global success of social media has made it possible for everyone to connect directly to his audience through the
platforms offered. With the use of these platforms, politicians gain attention and at the same time build a
symmetrical or asymmetric relationship with their followers.

Pessimistic theory, however, blames the social media for the use of false promise, and a pseudo-modernization of
modern society. Studies believe that involvement in social networks and political actors at the same time implies a
greater engagement of the audience that absorbs the information disclosed and affects the democratization of
political competition. This paper aims to analyze the use of social networks as a means of information dissemination
by Kosovar political actors and the content of the information being disclosed.

The paper analyzes the posts of three key Kosovar politicians, Prime Minister Ramush Haradinaj, President Hashim
Thaci and Kosovo Assembly Speaker Kadri Veseli in their profiles on Facebook and Twitter social networks during
a one-month monitoring period during May 2019.

Keywords: social media, traditional media, information, political actors, audience

1. INTRODUCTION

Social media are fast, multimedia platforms and provide evidence of abundant information. Just like professional
and social media play an increasingly important role in informing the public. As new channels of connectivity with
the audience, social media have become an important tool for distributing content produced by the users themselves
and the general audience. This has influenced individuals, institutions, public life characters, politicians to create
profiles and their pages in social media to communicate with their audience.

The two largest social networks Facebook and Twitter are used directly as a source of information for journalists, as
every post of politicians turns into news and is presented in news editions of television and other media.

The provided communication space through profiles created on social networks creates unrestricted opportunities for
political actors to disseminate information, promote, expose political activity, present policy agendas, and express
attitudes to certain issues. Political actors do not rely on classical methods of providing information such as:
meetings, press conferences, emails, etc. but they rely in communicating with a target audience on social networks,
good marketing, photos, videos, and exploitation the most adequate online space, which is attended to by many
hundreds of thousands of followers and fans of their Facebook or Twitter profiles. This paper analyzes the use of
social networks as a mean of dissemination of the information by Kosovar political actors and the content of
information that is posted through postings and statuses.

The paper analyzes the posts and statuses of the three political actors in Kosovo, the prime minister, the president
and the speaker of the Parliament on their profiles on social networks, Facebook and Twitter.For the needs of this
paper, their posts were monitored during the one month, respectively in the period during May 2019. To sort out
posts in their profiles, the content analysis method was used to answer questions, whether the profiles of the three
selected political actors for this paper, where used for the promotion of their political positions, the type of image
they use to shape in online environment and in what kind of nature their posts on social networks. The
categorization of monitored posts is divided into three areas: political, social and personal.

193


mailto:ilire.zajmi@aab-edu.net

KNOWLEDGE - International Journal
Vol.32.1
July, 2019

2. OPTIMISTIC AND PESSIMISTIC THEORY

There are two theories in the literature regarding the use of social networks, optimistic and pessimistic theory.
According to optimistic theory, social networks provide opportunities to compete for power*®,

Theorists of this theory of using social media think that in the digital age, we are witnessing the transformation of
information and the audience that uses them. According to them, the global success of social media has made it
possible for everyone to connect directly to his audience through the platforms offered. With the use of these
platforms, politicians gain attention and at the same time build a symmetrical or asymmetric relationship with their
followers.™* Pessimistic theory, however, blames the social media for the use of false promise, and a pseudo-
modernization of modern society. Studies believe that involvement in social networks and political actors at the
same time implies a greater engagement of the audience that absorbs the information disclosed and affects the
democratization of political competition.**

Using the tools like Facebook and Twitter they see new intriguing ways to avoid structured and mediated
interactions from traditional media such as television and radio.

The social network Twitter application applies the asymmetric communication model, which allows the user posts to
be public and visible to all members and non-users, while at Facebook, two users can see each other's profile only if
agree to privacy settings, to exchange information, thus setting a symmetric communication model.

Political actors as social network users are well aware of the communication patterns and the functionality of these
platforms, as they are simply not just simple websites where information can be placed.

3. USE OF SOCIAL NETWORKS AS AN INFORMATION PLATFORM

Currently social networks present a wide audience. According to Internet World Statistics, 3,675,824,813 people in
the world use the Internet.nternetin.**

In Kosovo, the internet is used by 76.6% of the population. Of this figure, 73.3% are facebook users. According to
research conducted by the Association for Information and Communication Technology in Kosovo, Facebook's use
is one of the four activities that is liked by the community of Kosovar Internet users. While Twitter's social
networking research shows that it is often used by politicians and celebrities in Kosovo **'

3.1 Posts on the Facebook social network

Posts in social media profiles of Prime Minister Ramush Haradinaj, President Hashim Thagi and Assembly Speaker
Kadri Veseli show how and why they use social networks Facebook and Twitter.

At the time of monitoring, Prime Minister Ramush Haradinaj had 206,250 followers on his official Facebook page
and receli3\éed 206,085 likes. From May 1 to May 31, he has made 79 statuses, 7 videos, 7 live streams and posted 56
photos. ~*.

From the statuses and posts made during this period, Haradinaj has promoted participation in various polticial
activities, official agenda meetings with national and international poltical protagonists, participation and speeches
at commemorative academies for those killed in the massacres committed during the war in Kosovo. Another focus
of his posts are investments in Kosovo, the inauguration of the highway with North Macedonia, meeting and
support to sportists and visits outside Kosovo. Particular importance on the posts as noted in the monitoring period
of time , was dedicated to the questions of Berlin summit, dialogue with Serbia, and the country's expectations for
visa liberalization regime.

Kosovo President Hashim Thagi on his Facebook page has 337,039 followers and 334,578 likes. During the
monitoring period in his profile 61 posts were made. Out of these 33 statuses, 62 photos, 8 videos and 18 live
streams. **° From these posts we find out that the information shared with the audience is mainly related to his
political activity, the topics of the war mainly from his e participation in commemorative academies for those fallen
in the war, then particular emphasis on meetings with international partners, as well as investments in the country
and the rule of law by promoting mainly the work of the Kosovo Police actions.

Kosovo Assembly Speaker, Kadri Veseli, on Facebook's social network appears to have 170,441 followers and
170,490. In the monitoring period in Facebook, it turns out that Veseli has made 57 posts. Of the 57 posts made by

133 Sorice,M. La comunizacione politica, p.101, Roma, Caroci, (2001)

34| evinson, P. New New Media, p. 139-141, Allyn & Bacon Penguin Academics, (2009)
13 Grunig, James. Four Models of public relation, Interactive Media lab Florida

13 http://www.internetworldstats.com/stats.htm/

37 http://www.mfa-ks.net/repository/docs/STIKK _raport_alb_2013_short_web.pdf

138 https://www.facebook.com/pg/RamushHaradinajOfficial

139 https://www.facebook.com/HashimThaciOfficial/
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Kadri Veseli on Facebook, there are 40 statuses, 81 photos, 9 videos, 4 live streams. From these posts, Veseli
promotes his political activities, participation in the memorial academies for war victims and heroes, promotion of
the poltical party to which he belongs Democratic Party of Kosova PDK, and social concerns.*°

From the analysis of the content of the posts, we see that for issues of national interest, the three of them have
distributed valuable information and expentancies, such as the Berlin summit.

All of three, have conveyed the message about the importance of holding this summit for Kosovo. Then,
participation in commemorative arrangements for the war victims and heroes, as well as the promotion of the new
highway connecting Kosovo with Northern Macedonia.

All three reacted against a case of violence perpetrated against a woman of the Roma community in two Kosovo
cities. And two of them promoted their political parties activity (Haradinaj and Veseli).

The most active with the posts emerges to be Prime Minister Ramush Haradinaj, who posts all his activities in this
social network. He has posted up to ten posts per day (31 May).

Follows with the posts of President Thagi. Thagi has the largest number of live streaming from his political
activities. Particular importance in his posts has been given to recent interviews in the electronic media and press
conferences that are broadcast live on Facebook, thus challenging traditional media. For many activities and
feedback, the three leaders have communicated directly with the audience through Facebook's social network, thus
resorting to traditional media.

3.2. Posts in the social network Twitter

Posts in the social network Twitter of Haradinaj, Thaci and Veseli differ significantly from posts on Facebook.
Partly because of the nature of the network and the use of hashtags, we see almost three other political figures on
this network.

A different image of Kosovo's prime minister comes to his posts on Twitter, where he appears to have opened
profile since May 2017 and has 3, 372 and 118 likes."*!

During the monitoring period of Twitter posts, the Prime Minister has made 38 posts. In the content of the posts,
Haradinaj focuses on disseminating information on Kosovo's image and its European perspective, Serbia's policy
towards Kosovo, and education issues. His posts reflect mainly Prime Minister's activities with international
political actors.

On Twitter, President Hashim Thagci, has 67,000 followers, while is liked by 247 people.

His Twitter profile was opened in November 2011. *** From the posts monitored in this period, we find that the
president has almost shared the same information with users like in Facebook. In May, the president had 7 posts.
Most of them reflect his presidential activity, while there are three congratulations to the international poltical
actors. Congratulation to the election of the new Panama president , and contrulation to the elections held in
Northern Macedonia and the last congratulation to the journalist in the day of press freedom.

In the Twitter network, the first man of the Assembly of Kosova, Kadri Veseli, has 5, 439 followers and 65 likes.
His profile was opened in April 2016. During the monitoring period of his posts, in May 2019, he did not have any
posts at all. 1

3.3. Facebook vs Twitter

Posts in the social network profiles of the prime minister, president and speaker of the Assembly show that they are
a useful tool in the hands of politicians. Facebook and Twitter are being used by them to promote online politics, to
mobilize voters in the elections, to counter political opponents, to address citizens about issues related to the
interests and problems that the country is going through , as well as to build an image of a politician who creates the
impression that they are committed to solving problems that concern the audience.

The analyzed posts categorized in three areas, of political, social and personal nature, reveal that the majority of
posts in both networks are of a political nature, a considerable part of the social nature, while during the monitoring
period there are post of personal nature, showing that political actors are family people, lovely fathers and parents.
Concerning post quantity we encountered the difference between two social network. In In this period of time
premier Haradinaj had 93 posts in Facebook and 38 in Twitter. President Hashim Thagi had 59 posts in Facebook
and 7 in Twitter, meanwile speaker of the Parliament Kadri Veseli had 70 posts in Facebook and none in Twitter.

0 hitps://www.facebook.com/kadriveseliofficial/
Y1 hitps://twitter.com/haradinajramush

192 https://twitter.com/HashimThaciRKS

13 https://twitter.com/KadriVeseliKS
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CONCLUSIONS

Posts in the social network profiles of the prime minister, president and speaker of the Assembly show that they are
a useful tool in the hands of politicians. Facebook and Twitter are being used by them to promote online politics, to
mobilize voters in the elections, to counter political opponents, to address citizens about issues related to the
interests and problems that the country is going through , as well as to build an image of a politician who creates the
impression that he is committed to solving problems that concern the audience.

The analyzed posts categorized in three areas of political, social and personal nature reveal that most of the posts in
the two networks are of a political nature, a considerable part of the social nature, while during the monitoring
period there are also enough posts of personal nature.
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WAYS OF EXPRESSING DISAGREEMENT IN MEDIA TEXTS ON INTERNATIONAL
RELATIONS
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Konstantin Preslavski University of Shumen, Bulgaria, aleksandra_sa@abv.bg

Abstract: In media text on international relations, disagreement between countries is presented metaphorically as a
disagreement between people.

The relation between metaphor and discourse is studied by Zinken and Musollf (2009). Mussolf studies metaphors
related to the EU organized in “scenarios”. In his view, the thematic target (for instance, EU politics) is accessed
through a source input for the metaphor complex (family/marriage/concepts) (Mussolf 2006) and this is
“characterized by the dominance of a few traditional, gender-coded stereotypes of family roles” (Mussolf 2009: 1).
The present paper traces the ways disagreement in the sphere of international relations is presented in the media.

In this study, the observed patterns used to represent disagreement between countries are argument, disagreement,
conflict, and fight. The level of disagreement varies depending on the metaphoric scenario used to represent it. It
was observed that the strongest way of expressing disagreement is based on the “split up”, and “break up” scenario,
followed by the “fight”, “conflict” and the “argument” scenario.

In expressing disagreement in media text on international affairs, Lakoff’s STATE IS A PERSON metaphor
(Lakoff 1990, 1995) is used. In Chilton and Lakoff’s view, metaphors are not mere words or fanciful notions, but
one of our primary means of conceptualizing the world. As they have stated, a metaphor is “a means of
understanding one domain of one’s experience in terms of another” (Chilton, Lakoff 1989). Member states are
presented as people who quarrel and disagree over issues related to international relations or policies. Along with
that metaphor, a place for the institution metonymy is used. As Barcelona has stated, proper names are often
metonymic in origin, i. e. they refer to a circumstance or distinctive aspect linked to their referent (Barcelona 2004,
2005).The place for the institution metonymy is found in two variants: the country for the institution and the capital
for the institution. For instance, a disagreement between the governments of two countries is presented as
disagreement between their capitals, as in “Paris and Berlin fundamentally “disagree” on who should succeed Jean-
Claude Juncker” (https://www.express.co.uk)”. The same situation is presented as a disagreement between
countries: ,,Germany and France ‘DISAGREE’ over Juncker replacement” (ibid). In the abovementioned examples,
an item from one of the two metonymic chains is juxtaposed to a corresponding item in the other chain:

Paris (place name - capital) = Berlin (place name - capital)

Germany (place name- country) — France (place name- country)
It seems that names from one metonymic chain belonging to a certain class of names (country name, names of cities,

capitals, regions, continents, etc.) are juxtaposed to names from another metonymic chain, belonging to the same
class of names. However, there are texts in which this is not necessarily the case. A name of city (capital) is often
juxtaposed to a name of a country, as in “Paris put its foot down, and won’t let Germany get its way”

(www.politico.eu). Expressions may vary depending on the stregth of disagreement, ranging from “disagree”,

“argue”, “conflict” to “fight’, “split up” and “break up”.
Keywords: media texts, international relations, metonymy, metaphor

The research leading to these results has been funded by project RD 08-107/01.02.2019 Viewpoints and
Perspectives in English Studies

1. INTRODUCTION

In media text on international relations, disagreement between countries is presented metaphorically as a
disagreement between people. Those metaphors are organized in “scenarios” (Mussolf 2009). The present paper
traces the ways disagreement in the sphere of international relations is presented in the media.

In expressing disagreement in media text on international affairs, the STATE IS A PERSON metaphor is used.
Member states are presented as people who quarrel and disagree over issues related to international relations or
policies. Along with that metaphor, a place for the institution metonymy is used. In this study, the observed patterns
used to represent disagreement between countries are argument, disagreement, conflict, and fight.
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2. ANALYSIS
The level of disagreement varies depending on the metaphoric scenario used to represent it. It was observed that the
strongest way of expressing disagreement is based on the “split up”, and “break up” scenario, followed by the
“fight”, “conflict” and “being at odds” scenario.
- Disagreement
Disagreement between institutions is presented as disagreement between countries, as in the following excerpt:
EU DIVIDED: Germany and France ‘DISAGREE’ over Juncker replacement - ‘We are OPPOSED’
France’s Secretary of State for European Affairs Amélie de Montchalin acknowledged on Wednesday that
Paris and Berlin fundamentally “disagree” on who should succeed Jean-Claude Juncker at the head of the
European  Commission.  (https://www.express.co.uk/news/politics/1133727/eu-news-european-union-
european-commission-jean-claude-juncker-france-germany)
In the above excerpt, the metonymy THE COUNTRY FOR THE INSTITUTION and the metonymy THE
CAPITAL FOR THE INSTITUTION are used interchangeably, hence the following metonymic chains are formed:
Germany— Berlin—The German government
France—Paris—The French government
Another way of expressing disagreement and difference in viewpoints is using the verb oppose:
EU Opposes France on Global ‘Right to Be Forgotten’
European Commission argued that a global application would stretch privacy laws beyond their intended
scope
LUXEMBOURG—The European Union’s executive arm on Tuesday joined Alphabet Inc.’s Google and a
group of free-speech advocates to oppose expanding the bloc’s “right to be forgotten” beyond European
borders.
In arguments before the EU’s top court, the executive arm as well as countries including Ireland and
Greece argued that a global application of the right would stretch the EU’s privacy laws beyond their
intended scope—echoing at least some of Google’s arguments. https://www.wsj.com/articles/eu-executive-
arm-opposes-france-on-global-right-to-be-forgotten-1536685575
In the next excerpt, a country’s ruler is made equal to the country. In the headline, the use of the phrase 'not on
same page' is used to refer to the different viewpoints the France and Germany have. France refers to French
presidential institution, while Germany stands for the German Government. Later on in the article, the relationship
between the two countries are presented as a couple who spits up and the political relations between the two coutries
are equalized as a personal relationship between president Macron and chancellor Merkel :
France and Germany 'not on same page' over Brexit, admits Macron
French president Emmanuel Macron has admitted differences with Germany over Brexit.
Macron told reporters that he and German chancellor Angela Merkel were "on Brexit, not completely on
the same page".
But he added that "fruitful confrontations" and compromises were part of ties between their two
countries.The frank admission of splits in the Franco-German couple was rare from Macron who has
sought to build a close relationship with Merkel to launch an ambitious reform programme for the EU.
https://www.thelocal.fr/20190426/france-and-germany-not-on-same-page-over-brexit-admits-macron
The State for the person metonimy in teh above text can be presented in the following way:
France — president Emmanuel Macron
Germany — chancellor Angela Merkel
Partners in a couple can become closer, should make compromises, can have a close relationship or split up.
Concepts from the domain of romantic relationship are used in the above text to refer to political relationship
between EU member states. The relation between the source concept and the target concept is represented in the
table below:

Source concept Target concept

To build a close relationship To stabilize diplomatic relations

Franco-German couple The diplomatic relations between
France and Germany

The stronger the disagreement, the stronger the words used to express it. In the next excerpt, a
disagreement is called “a row”:
UK urges restraint over disagreement between Saudi Arabia and Canada
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LONDON (Reuters) - Britain urged Canada and Saudi Arabia to show restraint on Tuesday amid a
diplomatic row triggered by Canadian comments expressing concern over the arrests of activists in Saudi
Arabia.
“Canada and Saudi Arabia are both close partners of the UK, and we urge restraint during the current
situation,” a foreign office spokeswoman said.
“The UK is a strong supporter of human rights. We regularly raise our concerns with the Saudi
Government about human rights issues, including the recent arrests of human rights defenders.”
https://uk.reuters.com/article/uk-saudi-canada-britain/uk-urges-restraint-over-
disagreement-between-saudi-arabia-and-canada-idUKKBN1KS1SX
- Split over
When a disagreement is really strong, it is presented as a fight, as in the next excerpt:
France and Germany split over Nord Stream 2 pipeline
Berlin’s efforts to block the Gas Directive dealt a blow, but the project is unlikely to be stopped.
Germany’s effort to block EU rules from applying to the Russia-backed Nord Stream 2 pipeline suffered a
blow Thursday when France balked at backing Berlin.
The fight boils down to a set of EU gas rules up for discussion by member countries on Friday. Germany
wants to halt the update of the Gas Directive, which it worries will interfere with its appetite for Russian
gas. But Paris put its foot down, and won’t let Germany get its way.
https://www.politico.eu/article/france-and-germany-split-over-nord-stream-2-pipeline-russian-gas-
regulation
The disagreement is presented as a quarrel between people, using phrases like fight, to put one’s foot down,
and to get one’s way.
- Being at odds with
Another way of expressing disageement is using the phrase to be at odds with someone, as in the following excerpt:
Germany at Odds With France Over Tariffs on U.S. Cars
Germany is willing to offer the U.S. concessions to stop President Donald Trump from slapping tariffs on
European steel and aluminum, exposing a divide with France on how to avert a trade war.
Germany is ready to discuss with the European Union in every respect measures to counter the U.S. threat
to impose tariffs, according to a government official in Berlin. That flexible approach to protecting
Germany’s export-led industry risks alienating other EU countries including France, which according to a
French government official doesn’t want the bloc to make any concessions.
https://www.bloomberg.com/news/articles/2018-03-27/germany-said-to-be-at-odds-with-france-over-
tariffs-on-u-s-cars
In the next excerpt, the disagreement between Britain and France is described as a problematic personal
relationship:
Britain and France 'at odds with one another, again'
It has not been news for several centuries to report that Britain and France are often at odds with one
another and that tension hangs across la Manche like a stubborn mist on the sea's face.
But of late the relationship has been pretty dire.
Tory ministers openly mock Francois Hollande's high tax economic policies and mull using his image in
anti-Labour election posters. The Tory chairman Grant Shapps says France's economy has been "run into
the sand".
https://www.bbc.com/news/uk-politics-25975394
Expressions like tension, and the relationship, typical for the domain of people’s relationships are used to refer to
diplomatic relations between countries.
At cross purposes A disagreement caused by misunderstanding can expressed with the phrase at cross purposes, as
in the following headline:
Brexit: Britain and Ireland talk at cross purposes on the border
https://www.ft.com/content/3beaa8cc-d366-11e7-a303-9060ch1e5f44
- Breakup
A really big disagreement is presented as an end of relationship. In the next excerpt, France and Germany are
presented as romantic partners who are putting an end on their relationship due to lack of agreement, ‘intractable
problem’ and ‘fundamental differences’. The expression break up is used to an end of diplomatic relations, or end of
cooperation:
Are France and Germany Breaking Up?
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Paris and Berlin can’t agree on how to lead Europe forward.
This latest deal aside, France and Germany, both founding powers of the European Union and its most
powerful members, have been growing increasingly at odds. The discord is driven in part by differences
over concrete policy proposals. But the bigger, intractable problem is a fundamental difference in their
visions for Europe. https://www.nytimes.com/2019/02/25/opinion/macron-merkel.html
- Clash

Another strong way of expressing disagreement is using the verb clash:
France and Germany clash over future EU leadership
(https://www.ft.com/content/a93e2416-8063-11e9-9935-ad75bb96c849)

3. CONCLUSION

Member states are presented as people who quarrel and disagree over issues related to international relations or
policies. Along with that metaphor, a place for the institution metonymy is used. It is found in two variants: the
country for the institution and the capital for the institution Expressions used to present disagreement between

CEINT LR T3

countries include “disagree”, “argue”, “conflict” to “fight’, “split up” and “break up”.
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CONTEMPORARY DEVELOPMENT OF LEGISLATION ON CRIMINALIZATION
OF ANIMAL CRUELTY

Veselin Kirov
Faculty of Veterinary Medicine, University of Forestry, Sofia, Bulgaria, kirovvk@gmail.com
Iliyan Kostov
Risk Assessment Center on Food Chain, Ministry of Agriculture, Food and Forestry Sofia, Bulgaria,

iliyankostov@gmail.com

Silvia Kirova
Sofia Regional Court, Sofia, Bulgaria, kirovasp@gmail.com
Gergana Nikolova Balieva
Faculty of Veterinary Medicine, Trakia University, Stara Zagora, Bulgaria, gnikolova.vet@gmail.com

Abstract: With the development of modern societies, public perceptions of animals are changing. The existence of
animals begins to be seen not only as an element of property, but also gaining self-worth, and it requires an
understanding of the ability of animals to feel pain, stress and suffering. Cruelty to animals has a wide public
outreach and requires special attention by state competent authorities and judicial authorities to control, detect and
sanction different acts of animal cruelty. Such acts should be treated as socially dangerous actions and the
perpetrators should be prosecuted as there is a scientifically proven connection between cruel treatment of animals
and lasting irreversible consequences on the human mentality with subsequent criminal acts. According to the
national legislation of the different countries, acts of cruelty are being criminalized concerning different categories
of animals or only some of them - pets, productive animals, experimental animals. Typically, specimens of wildlife
as well as invertebrates are not the subject of criminalization for cases of cruelty, but of other types of crime such as
illegal trade.

In Bulgaria, until 2011 the specific animal welfare legislation did not give sufficient provisions for prevention of
violence against animals. This led to the need to adopt amendments to the Penal Code with texts criminalizing the
cruelty to animals in the country.

The present study analyzes the adopted texts in the Penal Code as well as the specific veterinary legislation in order
to clarify the responsibilities of the competent authorities and the sanctions imposed in case of animal cruelty acts.
In Bulgaria, any manifestation of cruelty to a vertebrate animal that has led to the death, severe or permanent
disability has been raised by the legislator as a separate offense with criminal liability against the perpetrator.
Actions other than those defined as a commitment of an offense against animals under the new provisions of the
Penal Code, shall be regarded as violations under the Act on Veterinary Activities and the Animal Protection Act
and shall be subject to administrative sanctions. For a clearer definition of the nature of the action itself, a definition
of the term "cruelty" is provided within the Animal Protection Act.

The administrative punishment body should assess any case of cruelty against a vertebrate animal and report
whether it is a criminal offense within the meaning of Art. 325b of the Penal Code, in order to avoid violation of the
non bis in idem principle.

Keywords: animal cruelty; penal code; protection of animals.
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Pe3tome: C pa3sBUTHETO HA CHBPEMEHHUTE OOIIECTBA BBH3MPHUATHITA HA XOPAaTa OTHOCHO JKUBOTHUTE CE€ MPOMEHSIT.
ChIIlecTBYBAaHETO HA XMBOTHHUTE 3aM0YBa JIa CE PA3rIIeKIa HE CaMO KAaTO EIEMEHT Ha COOCTBEHOCT, HO MPUI00UBA
CaMOCTOSITEITHA CTOMHOCT M ce Hajlara pa30oMpaHeTo 3a CIOCOOHOCTTAa Ha JKHBOTHWTE Jla M3MUTBAT OOJIKA, CTpEC H
crpaganue. [IpossBUTE Ha ECTOKOCT KbM KHBOTHHUTE HAMHUPAT ITMPOK OOIIECTBEH OT3BYK M HAJArar CIICIHATHO
BHUMAaHHE OT CTpaHa Ha JbpPKABHUTE KOMIIETEHTHH U CBACOHM OpPraHd 3a KOHTPOJ, YCTAHOBSBAHEC H
CaHKIIMOHWPAHE Ha MPOSBH HA HACWIIME HAJ KMBOTHH. TakWBa MPOSIBU CJIENBA Jia C€ TPETHPAT KAaTO OOIIECTBEHO
OMACHO JICSTHUS, 8 M3BBPIMUTEINTE a ObaT MOBEACHH 101 HaKa3aTeJIHa OTTOBOPHOCT, IOPaIH HAYYHO J0Ka3aHaTa
BPB3Ka MEXKIY )KECTOKO TPETHPAHE Ha JKHUBOTHUTE W TPaiiHW HEOOPATHMHU TIOCIIEANIM BbPXY IICHXHUKATa Ha YOBEKa C
MOCJIEABAIIN KPUMHUHAIHHU H3siBU. ChOOPa3HO HAIIMOHAIHOTO 3aKOHOJATENICTBO HA PA3IMYHUTE JbPKaBH, OOEKT Ha
KPUMHUHAIH3UPAHE ca JESHUS CPElly PasIuyHU KATerOPUH XXUBOTHH WIJIM CaMO CIIPSIMO HSKOW OT TSAX — JOMAIlHU
JIFOOUMIIM, TPOIYKTHBHU >XHBOTHH, CKCIIEPUMEHTATHU KUBOTHUH. OOMUYaiiHO, €K3eMIUIIpH OT AMBATa IMPUPOJA,
KaKkTO U 0e3rpbOHAYHU KUBOTHHA HE ca OOEKT Ha KPUMHHAIM3UpPAHE 3a Clydad Ha XKECTOKOCT, a Ha JIPYr THI
MPECTHIUICHUS KATO HAIPMED HeJIeraaHa ThPrOBUSL.

B Bwirapus, crnieruuuHOTO 3aKOHOIATEICTBO 3a 3alluTa Ha KUBOTHUTE 70 2011 I. He ocurypsBailie B J0CTAThuHA
CTETIeH TIPEBEHINATA CPEILY MPOSIBY Ha HACHIINE Hall JKABOTHH. ToBa IOBele 0 HEOOXOIMMOCTTA OT IPUEMaHe Ha
TIPOMEHU ¥ JIONbJIBaHe Ha HakazaTenqHWs KOJEKC ¢ TEKCTOBE, MHKPUMHHHUPAIIH KECTOKOCTTA CPEILY KUBOTHHUTE B
CTpaHara.

Hacrosimata paspaboTka NpaBM aHAIW3 Ha IMPHETHTE TEKCTOBe B HakasaTelHHMsA KOIEKC KaTO CHIIOCTaBS H
CTEIM(UIHOTO BETEPUHAPHOMEUITMHCKO 3aKOHOJATENICTBO 3a M3SCHABAHE OTTOBOPHOCTHTE HA KOMIIETEHTHHTE
OpraHy M HaJlaTaHWTE CAHKIUHM NPU YCTAHOBSIBAHE HA CIyYad Ha JKECTOKOCT Cpelly KMBOTHH. B Bbirapus, Bcsika
MpOsiBa Ha JKECTOKOCT HaJ[ IPhOHAYHO XMBOTHO, KOATO € JOBeJa IO NMPUUYUHIBAHE HA CMBPT, TEKKO WIM TPalHO
YBPEKAaHE € BB3AUTHATA OT 3aKOHOIATENS B CAMOCTOSTENHO MPECThIUIEHWE C MpEABHAEHA HaKasaTelHa
OTrOBOPHOCT CpEIy M3BBPIIUTENS. JIeUCTBHS, U3BbH TE3HM, KOMTO M3MBJIHIBAT ChCTaBa HA MPECTHIUICHUE CPELLY
JKMBOTHHUTE II0 HOBHTE TEKCTOBE B HakazaTenHHs KOJAEKC, Ce PasrjIekaaT KaTo HapyIIEHHs ChIIacHO 3aKoHa 3a
BETEPHHAPHOMEIUIIMHCKATA JEHHOCT M 3aKOHA 3a 3al[UTa Ha >XUBOTHUTE M IOJJICKAT HA aIMUHUCTPATHBHU
CaHKIMA. 3a TO-SICHO OTpeeITHE XapakTepa Ha MposBaTa, AeQUHHINS Ha TIOHATHETO ,,)KECTOKOCT ce (hopMyIrpa
B 3aKOHA 3a 3aIlMTa HA )KUBOTHHTE.

AIMUHHUCTPAaTHBHO HAaKa3BaIlUAT OpPTaH cjeiBa 1a TPENEHEHH BCEKH CIydail Ha TPOSBEHa >KECTOKOCT CpEIy
TPBOHAYHO JKMBOTHO ¥ JIa OTYMTA JajM HE Ce Kacae 3a M3BBPIICHO MPECTHIUICHHE 10 CMHUCHIA Ha wI. 325 6 oT
HakasarenHus KoJeKc, ¢ oryie/l u30srBane HapyliaBaHe Ha mpuHmuna non bis in idem.

KnrouoBu JyMu: ’KeCTOKOCT CpEIY )KMBOTHH; HaKa3aTeJeH KOJEKC; 3alluTa Ha JKABOTHUTE

BBBEJIEHUE

B mucropuuecky miaH, ”HKPUMUHUPAHETO Ha MPOSIBH HA KECTOKOCT CPEILy XHBOTHHUTE IO CBETa OENeXH Ha4aloTo
cu ¢ npuetus npe3 1822 r. 3akon Ha MapTuH BB BenukoOpuTaHus, KOWTO pasriiexa >KECTOKOTO OTHOLICHHE
cpelty paboTHHs TOOMTBK, B T.4. TOBEIa, KOHE, BOJOBE U OBILE, Karo mpecrbiuieHne (Anderson, Jerry L. 2012).
Hopmurte, konTo 3amuraBaT )KUBOTHHTE OT HEXYMaHHO OTHOIIEHHE KbM TsIX, ce 3aiarat mnpe3 19 Bek u B ABcTpanus
(Sankoff & White, 2009). OcHoBHAaTa MPUYKHA 32 Ch3[]ABAHETO HA 3aKOHOJIATEIIHN TEKCTOBE B Ta3H HACOKA CE SIBSIBA
OCBH3HABAHETO OT OOILIECTBOTO, Ye BCsiKa (hOpMa Ha KECTOKOCT CPEIly XMBOTHHUTE € CBBbP3aHa C PAa3IMIHHU MPOSBH Ha
HacWiIMe M Haja xopara u apyrd BujgoBe npectbivienus (Richard & Reese, 2019; Hoffer et al., 2018a; Madfis &
Arluke, 2014).

B Boarapus, nposiBaTa Ha )K€CTOKOCT Hajl IPbOHAYHO KWBOTHO, KOSATO € JIOBeJa 10 IPUYMHSIBAHE HA CMBPT, TEXKO
WIN TpaWHO yBpEXJaHe € BB3AUTHATO OT 3aKOHOMAATENS B CAMOCTOATENHO IPECTHIUICHHE II0 CMHCHIA Ha
Haxkazatemnust kogexc u e nHKpuMuHUpaHo B ui. 325 6 HK (Hos - [IB, 6p. 33 ot 2011 ., B cuma ot 27.07.2011 1.).
Jlo m3MeHeHne Ha 3aKOHOJATEJICTBOTO B Ta3u Hacoka mpe3 2011 r., mpoTHBOOOIIECTBEHUTE MPOSBH, CBBP3aHHU C
MIPOSIBEHA JKECTOKOCT KbM I'pPBOHAUHUTE )KUBOTHH, C€ PETIaMEHTHpaxa OT 3aKOHa 3a 3aluTa Ha )XHBOTHHTE - 330K
/IB, ©6p. 13 ot 8.02.2008 r., B cuma ot 31.01.2008 r./ KaTO W3MbIBaxa MNPU3HALUTE HA aIMUHUCTPATHUBHO
HapymeHue cbriacHo wi .62 ot 33K u cepp3anara ¢ Hest wi. 7 oT 337K, kakto u wi. 422, an. 1, BB Bph3Ka ¢ wi. 151
oT 3aKOHa 3a BETepUHAPHOMEAMIIMHCKATa AEHHOCT.

LEJ
]_[GJ'ITa Ha HACTOAMIOTO IMPOYYBAHEC € Aa IMPOCICAN Ha CBbBPEMCHCH €Tall pasBUTUCTO HA MHKPHUMHWHHPAHETO Ha
MpoOsABCHA KECTOKOCT HaJ Fp”b6HaLIHO JKUBOTHO KaTO IIpOMsHA B O6III€CTBCHI/ITC OTHONLICHHA, KaTO H3CJICIBa
MpUu4rHaTa 3a IPOMCHUTE U TAXHOTO KOHKPETHO pa3BUTHC. AHaJ'II/I3’I>T Ha CIICHUAJIU3UPAHUTE HAKA3ATCIIHU TCKCTOBE
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e HO—}_I06p0TO pa36npaHe Ha MHCTUTYTHUTC, KAKTO U YCTAHOBABAHC Ha CBBP3AHUTC IPOMCHU B CICHUATHOTO
BCTCPHHAPHO 3aKOHOAATCIICTBO CJIEA HHKPUMHWHHUPAHCTO HA JKECTOKOCTTA CPCIly )KUBOTHHUTE.

HpeueHKaTa Ha Te3U 00CTOSATEIICTBA € OT 3HAUCHHE 32 IIPaBUITHOTO MpHUIarane Ha 3aKOHUTE U YChbBBPIICHCTBAHE HA
AIMHUHHUCTPAaTUBHO — HAaKa3aTCJIHaTa ,I[CﬁHOCT, KOATO € B IIPaBOMOINMATA HA KOMIIETEHTHUTE KOHTPOJIMPAIIA OPraHu
OTHOCHO 3a1urara 1 XyMaHHOTO OTHOIMIECHHUEC KbM KUBOTHHUTE.

MATEPUAJI U METOHN

BBB BpB3Ka C IeNIUTE HA U3CISABAHETO ca MPOYUEHHU U TOJIOXKEHN Ha KoHTeHT-aHanmu3 (1o Krippendorff, Klaus H.,
2004) HopMaTHBHU aKTOBE HA HAIIMOHATHO HUBO B 00JacTTa Ha BETCPUHAPHOMEIMIIMHCKOTO 3aKOHOJIATEIICTBO, B
Pa3IMYHUTE WM pPEOAKIUH, KakTO U 3aKOHOJATEIICTBOTO B 00JacTTa HAa HAKA3aTCIHOTO MPaBO, 3acsAramio
pobiieMaTHKaTa, CBbP3aHH C MPOSIBH HA )KECTOKOCT KbM IPhOHAYHH KUBOTHH.

PE3YJITATHU U OBCBXIAHE

C nmpuetoro m3menenue Ha HK mpe3 2011 r. 3akoHOAATENSAT MPEABUAM B ClIydaid, 4e € MpPOsiBEHA KECTOKOCT Haj
IrpBOHAYHO KUBOTHO, B PE3YJTAT Ha KOCTO C€ MPUIHHAT TEKKO HIIM TPAHHO YBPEKAAaHE HA 3PABETO HA JKUBOTHOTO
WIA CMBPT HA TPHOHAYHO JKUBOTHO, TO MOBEJCHHETO HA M3BBPIIUTEINS M3IIBJIBA ChCTaBa HA MPECTHIUICHUETO 10
cmuchia Ha wi. 325 6 or HK (Hos - /IB, 6p. 33 ot 2011 r., B cuna ot 27.07.2011 1.).

Jo Te3nm MpOMEHH 3aKOHOAATENAT IOCTHTa C MOTHBA, 4de ,,Hacuiamero Haj >KHBOTHHTE € IesHHE C OCOOCHa
oOmecTBeHa YYBCTBUTEIHOCT, KaTO KaMIMaHHUATA 32 MHKPHMHHHPAHETO Ha MPOSBUTE Ha OOMIECTBEHA KECTOKOCT
HaMupa HIMPOK OT3BYK B OPTaHU3HPAHU MPOTECTH, MOAMUCKH U COIMAIHU Tpynu. lIposBUTE Ha )KECTOKOCT KbM
JKUBOTHHTE CJIC/IBA Jla CC TPETUPAT KaTO OOIIECCTBCHO OMACHO CSHUS, & U3BBPIIUTEIUTE 1a ObIAT MOABEIACHHU MO
HakazaTeslHa OTrOBOpHOCT. CiiydauTe Ha KECTOKO TpeTHpaHe Ha )KHBOTHUTE ca C JOKAa3aHO TPalHU U HEOOpaTUMHU
MOCNEINIM BbPXY NICUXMKATa Ha YOBEKa M 0COOCHO Ha jaenara. JlokasaHo e, 4e HaCHJIMETO Haj )KUBOTHH BOJIH JIO
HacWJIME HaJ| Xopa, a Cropel cBeToBHaTa craTHcTHKa 90% OT cepuilHUTEe YOMIIM ca 3alOYHAIM C HACWIIME HaJ
JKUBOTHH.

,,CbCc 3akoHa 3a 3ammuta Ha kuBoTHUTE (33XK) Hapen ¢ QopMmymupaHeTo Ha KOHKPETHH IpaBWIIa 32 XYMaHHO
OTHOIICHHUE Ca 3a0paHCHH INPOSIBUTE HA JKECTOKOCT KBM JKHBOTHH U 32 TAX € IpeIBHACHA aJMHHHUCTPATHBHO
HaKa3aTellHa OTTOBOPHOCT.

Ycranosennte Hakazanus B 337K obade He OTroBapsAT Ha TEXKECTTa HA M3BBPIICHUTE NCSHUS M HE OCHTYpSBAT B
JOCTaThYHA CTCICH IPEBCHIMS CPEIly NPOSBH Ha JKECTOKOCT KBbM JKHBOTHH B Objemie BpeMe. 3a IenTa ¢
HEoOXOIMMO Ja ce MprueMe 3aKoH 3a JombiHeHHe Ha Hakaszaremnus xonekc.” (MOTHBH KBbM IPOEKTa Ha 3aKOH 3a
JombIHeHUe Ha HakazaTeHus KoJekce).

B moakpena Ha Te3W MOTHBH CTOSAT pEAWIla MPOYYBAHMs, KOWTO U3CIENBAT M JIOKa3BaT KPUMHHAIHUTE
XapaKTePUCTHKH HAa Pa3IMYHH MPOSBH HA HACWIME HAJ >KMUBOTHH — CICIHU(PHYHATA MOTHBAIMS, KOHKPETHHTE
METOJIM U Pa3IuyYHU actiekTd Ha ummysncuBHocTTa (Richard & Reese, 2019; Newberry, 2018; Hoffer et al.,2018a,
2018b); ycTaHOBsIBaHE Ha 3aBUCUMOCTTA MEX]Iy aKTOBETE Ha YBPEXKAaHE M M3MbUBAHE HA )KUBOTHU OT KPUMUHAIIHO
MPOSIBEHH JIMIIA, KOWUTO BIIOCJIEJCTBHE C€ MPOSBSIBAT KAaTO JOMAIIHW HACWIHHIHM, CEpUHHU YOMHIM WM
M3BBPIINTENN Ha MacoBa myOmmuHa ctpenba (Arluke et al., 2018; Madfis & Arluke, 2014). Hayyaure manHwH,
3aeJHO C OOIIECTBEHUTE OYAKBAHHWS 3a 3aIlMTa Ha XMUBOTHHUTE 3aTBBPXKIABAT HEOOXOIWMOCTTa OT HAKa3aTEITHO
IVPEHE CpPEIly JINIA, OCHIICCTBIBAIIN aKTOBE Ha Hacwmiue Haj »uBOTHH (Priest, 2019; Lamparello & Boyd 2013;
Schaffner, 2011).

C Bim3aHeTO B CHJIa Ha 3aKOHa 3a M3MCHEHHE W NoIrbiiHeHNe Ha Hakazatemnus koxekc_ /B, Op. 33 ot 2011 1.), ¢
KOWTO Ce MHKPUMHUHHPA MPOsiBaTa HA KECTOKOCT KbM JKMBOTHUTE W Ha OCHOBaHHE § 45 OT CHIIMS 3aKOH CIieBaIle
Jla c€ M3TOTBAT 3aKOHOMPOEKTH 32 M3MEHEHWE M JOIMBIHCHWE Ha 3aKOHUTE, YNHUTO pasnopeadu TpsOBa ga Obaat
MIPUBEJCHU B CHOTBETCTBHE ¢ HakaszaTemHusi KOJEKC, a IMEHHO 3aKOHAa 3a BETEPUHAPHOMEIUITMHCKATA JIEHHOCT
(3BM1) u 3akona 3a 3ammra Ha >xuBoTHHTE (33)K). M3MeHeHHETO WM ce HAJOKU C OIJIEA OTCTpaHsBaHE Ha
BB3HUKBAIIM MMPOTHBOPEUHUST MEXKIY TEXHHUTE pa3lopen0u W HalpaBeHHWTE NMpoMeHW B HakazaTenHHs KOJEKC ChC
3akoHa 3a W3MEHEeHHWe W JombiHeHne Ha Haxkazatemnus xoxekc /B, Op. 33 ot 2011 r./. Twit xaTo HAKOH OT
CIIydauTe Ha MPOsBa Ha KECTOKOCT KbM JKUBOTHU M NPUYMHSIBAHETO IMPOTUBO3AKOHHO HA CMBPT HA JKUBOTHO, 32
xouto B 3BMJI n 33X ca nmpenBuieHM agMUHHMCTPAaTHUBHHM CAHKIIMU, Be4e Ca MHKPUMHUHHMPAHU, T. €. Bede Ce
MpeBIKA HaKa3aTelHa CAHKIMSA, HE € JIOIMYCTHMO 3a €IHO W CBHIIO JesSHHWE Ja MMa W aJIMUHHCTPAaTUBHA, W
HakasaTelnHa caHKius. Toma Hanmoxu na ce mpomensaT 3BMJ] m 33X um nma ce orctpaHu ayOnmpaHEeTo C OTien
crnia3BaHe Ha 3abpanarta ,,non bis in idem* (He ABa IBTH 3a €THO U CHIIO HEIIO).

Taxka eqna ot mppBuTe npoMenHt B 33)K e m3mMeHenuero Ha T. 1 oT ain. 2 Ha wi. 7) (m3m. - IB, 6p. 92 or 2011 1.), a
WMEHHO: ,,3a KECTOKOCT C€ CMSITAT: T. |. BCSIKO NEHCTBUE WM Oe3[eHCTBUE, KOETO MPUIMHSIBA MPOABHKUTEITHO UITH
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MOBTapSIIIO Ce CTPaJlaHue Ha KUBOTHOTO, MJIM YBPeXkKIaHe Ha 3/paBeTo My WIH CTpec”, KaTo € IpeMaxHaTa JyMara
»TPaiiHo”, ¢ orien n3dAreane TyoiMpaHe ¢ MPU3HALMTE Ha ChCTaBa Ha MpecTbhiieHreTo no wi. 325 6 ot HK, koero
03HavaBa, Y€ BbB BCCKH CIy4al, B KOMTO € IPUYMHEHO TPAaHO yBpEXKAaHE Ha KUBOTHOTO — TO W3BBPIIECHOTO, aKO
OCBILECTBSABA OCTAHAIHNTE NPHU3HALM HA MPECTHIIHUS CHCTaB, CICIBA Jla CE€ MOABENC MOJ KBATU(HUKALMATA HA I
325 6 or HK.

Ha crnenpammo msicto 6e otmeHeHa pasmopendara Ha wi. 10 ot 33K /Ot™m. - IB, 6p. 92 ot 2011 1./, cpappkama 10
TO3M MOMEHT 3a0paHa 3a IposiBa Ha ,,0CO0EHA JKECTOKOCT  KBM JKHBOTHO, KaKTO W AC(PHUHHUINATA HA TOBA KOU
MIPOSIBY CE€ CUUTAT 3a TaKWBa. Taka eAWHCTBEHATa ASHUHUIMSA HA TOBA, KAKBO € 0COOCHA KECTOKOCT OCTaHa B T. 75
ot JlonmbiHuTeTHUTE pasnopendu va 3BM/I.

[MpakTHyeckn 3aTpyqHEHHs INpH NPUIATaHETO Ha HOBUTE TekcroBe Ha wi. 3250 ot HK ce cpemar mopamu
HEOOXOMMOCTTa OT ThJIKYBaHE Ha TEPMHHA ,,)KECTOKOCT‘, KOWTO He e ynomeHat ¢ aepununms B HK, a ce nosicusisa
B wi. 7, an. 2 ot 33)K. [lonoOHu 3aTpyaHeHHs ce cpeliaT B 3aKOHOJArenHaTa ypenda W Ha IPYrH JIbpiKaBU
(Tochukwu et al., 2013; Benetato et al., 2011; Schaffner 2011), npu KoeTo HesCHO AehUHHPAHE Ha MOHSITHS KATO
,»KHBOTHO®, ,,)KECTOKOCT", ,,HACHJIME" Ch3/]aBa NpeN3BUKATEICTBA MPHU 00pa3yBaHETO HA IPOU3BOJCTBO I10 JeNia 3a
AKECTOKOCT CpEIly XKMBOTHH. VIHTepmnperanusaTa Ha HAKOM OT TEPMHUHHTE CE€ MPENOCTaBsl OT ChJAA, KATO IO TO3U
npumep B mara Mucypu, CAILl, Bb3 0OCHOBa Ha ThJIKYBaHE Ha TEPMHHA ,,)KUBOTHO, IpaBHa 3all[UTa CPELLy aKTOBE
Ha KECTOKOCT C€ OCHI'YpsiBa eIHHCTBEHO 3a Oo3aiinuiy (Benetato et al., 2011). 3a Bearapusi, cbriaacHo mpUeTUTE
mpe3 2011 r. mpomenn u ce3maBanetro Ha wi. 3256 ot HK, mpaBHa 3ammra ce TpeABIKAA 32 BCHUKU ePbOHAUHU
orcugomnu. B HaydHUTE Cpeny W IMMpOKaTa OOLIECTBEHOCT, o0ade, MPOIbIDKaBa Jja Ce JUCKYTHPA BBIIPOCHT JAllN
CHIUIECTBYBAILUTE HOPMH HAWCTHHA 3allMTAaBaT a/I€KBaTHO XMBOTHUTE, (POKYCHPaWKH Ce M BbPXY )KUBOTHH, OOEKT
Ha KOMEpCHallHa eKCIUIOATallMsl B )KMBOTHOBBJCTBOTO WM JJAOOPATOPHUTE EKCIIEPUMEHTH WJIM APYTU BHIOBE I10-
HHCIIY OpraHu3Mu kato 6e3rppoHaunute (Priest, 2019; Zabel 2019; Sankoff & White, 2009).

HoBusiT oOmecTBeH pen Hajgoxd M npoMsHa B [naBa cemma ,,AIMHHUCTPaTHBHOHAKa3aTEJIHW pa3nopendH.
[MpuHyanTeNHN aAMUHHUCTPATUBHU Mepku”, Pa3nen 1 ,,AIMUHUCTPaTUBHO HaKa3aTelIHHU pa3nopendn” Ha 3akoHa 3a
3alUTa Ha )KUBOTHUTE, KBJETO Ce MPEABUINXA CAHKIIUU Ha TIOBEACHUE, KOETO U3ITBJIBA MIPU3HALUTE HAa HapyIIEeHUE
Ha wi. 7 ot 332K, a umenno: Yia. 62. (MU3m. - 1B, op. 92 ot 2011 r) (1) KoiiTo mposiBU eCTOKOCT KbM )KHUBOTHO MO
CMHUCHJIa Ha WI. 7, ce Haka3Ba ¢ rioba ot 500 1o 1000 11B., OCBEH aKO ASSHHUETO HE CHCTABISIBA IPECTHIUICHHUE, KaTO
€ MpeMaxHaT MpU3HaKa ,,0c00eHa KEeCTOKOCT” ¥ € 3aMEHEH C ,,KecTokocT . [IpemMaxBaHeTO KaKkTo Ha 3a0paHaTta 3a
OCBILECTBSIBAHEHA 0CO0EHA >KECTOKOCT, BbBeJAeHa N0 To3uM MoMeHT B wi. 10 Ha 33K, kakTO M mpoMsHaTa Ha
caHKIMOHHATa pasnopenoda Ha wi. 62 Ha 33K, e HampaBeHa ¢ 1en N30ArBaHe BH3MOXHOCTTA MPOSIBH, ONPEEIISTHA
KaTO TAaKWBa, /1a C€ ONPEEIAT eIHOBPEMEHHO KaTo HapyIIeHWEe M MPeCThIUIEHHUE 10 CMHCHIa Ha 4. 3256 ot HK.
Taka B crieMaiHOTO BETEPHHAPHO MEJULMHCKO 3akoHoxatesctBo — B 33XK /M3m. - /IB, 6p. 92 ot 2011 r/ He ce
ChIbpXKAT BeYe CAHKIMM 3a TPOsSBa HAa OCOOCHA ECTOKOCT, CJeJ| HAIPaBEHHTE NMPOMEHH B 3aKOHUTE U Cie[
WHKPUMUHHPAHETO Ha MPOsSBa Ha JKECTOKOCT KbM I'PBOHAYHO JKMBOTHO, OT KOSATO IpOSBA Ja IOCJIEIBa CMBPT,
TEXKO WIN TpaitHO yBpexkaaHe. [IposBaTa Ha TakoBa MOBEIEHHE CIIE/IBA J1a C€ TOABEXKAA Beue KaTo NMPeCThILICHHUE
o wi. 325 6 ot HK, B ciydyaii, ye ca Hanuile ¥ OCTaHAIWTE MTPU3HAIM HA ChCTABA.

C usmeHeHusTa, npensuaeHy B ui. 422. (1) /[don. - /1B, 6p. 92 ot 2011 r/ Koiito Hapymu 3abpana no wi. 151, 1. 1,
6,7, 16 wmm 17, ce Haka3Ba c riioba ot 100 mo 200 nB., a mpu moBTOpHO HapymeHue - ot 200 1o 500 1B., € M0OaBeHO
,,OCBEH aKO JISSTHUETO HE ChCTABJISIBA NIPECTBIIEHHE.”, ¢ OTie]] M30srBaHe Ha KOHKYPEHIUS ChC ChCTaBa Ha Wil 325
6 or HK. Cankuunonnara Hopmara Ha wi. 422, an. 2 ot 3BM/JI /Otwm. - [IB, 6p. 92 ot 2011 1/, KosATO TIpeaBIbKAALIE
Haka3aHUe 3a JeWCTBHATA, ONMCAHM B aJI.]1 HA CHIIUS YJIEH, HO CE XapaKTepHU3upaT ¢ 0coOEHa JKECTOKOCT, KAKTO U
aKo C TSAX € IPUYMHEHa CMBPT, € OTMEHEHA

B nocnesncTBue ciiell U3BBPIIBAHETO HAa NOBTOPHH 3aKOHOJATEIHU MPOMEHH, pasnopendara Ha wi. 422 or 3BM/]
/uzm., Op. 14 or 2016 r., B cuna ot 19.02.2016 1./ € IOIBIHEHO KbM IMPHIIOKHOTO IOJIE HA CAHKIMOHHATA
pasmopenda, KOsTO ClIeABa ce Mpujiara KbM BCHYKH Xurote3n Ha wi. 151 1.1 — 1. 17 3BM/], xato dopmynmupoBkarta
,»OCBEH aKO JEeSHWETO HE CBhCTaBJIsBA NPECThIUIGHHWE € OoTmamgHaino. HesaBucumo OT TOBa, aJMHUHUCTPATHBHO
HaKa3BallMAT OpPTraH Cje[Ba IpH MpEleHKaTa Ha BCEKM KOHKPETeH Cilyyail Ja OTYMTa Jaiud He ce Kacae 3a
H3BBPILEHO MPECTHIIEHUE M0 CMHUCHIA Ha wi. 325 6 ot HK, ¢ oryen u3bsrsane HapyiiaBaHe Ha NpuHIKma non bis
in idem.

3AKIIOYEHHUE

1.B ﬂeﬁCTBaIIIaTa HallMOHa/JIHA HOpMAaTUBHA ype,u6a MposiBaTa Ha KECTOKOCT HaJ I‘p’L6HaLIH0 JKUBOTHO CC€ TpEeTUpa
OT AbpiKaBaTa 10 pa3JIMUCH HAYWH, B 3aBUCUMOCT OT IIPUYHUHCHUA PE3YyJITAT — OT CTCICHTA Ha 3aCATaHC Ha 3APaBETO
" )KUBOTaA Ha I‘p’L6Ha‘IHI/IT€ JKHBOTHHM. HpOS{BCHaTa KECTOKOCT KbM Fp’L6Ha‘{HOTO JKMBOTHO, B PE3YJITAT HAa KOATO HE
€ NPUYUHEHA NPOTHBO3aKOHHO CMBPT, TCKKO HIN TpaI\/'IHO YBPEKIAAHE, CE€ pasrjicKaa OT 3aKOHOAATCIIAT KaTo
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HapylleHHe Ha BeTepHHAapHOMeAMIUHCKOTO 3akoHomaTencrso (33K um 3BMJI). B cmyuwaii, ye ce kacae 3a
NPUYMHEHN TEKKO WM TpPailHO yBpexJaHe Ha TpbOHAYHOTO JKMBOTHO WIIM CMBPT, MOCPEACTBOM HSIKOE OT
MTOBEICHUATA, OIIPEEeNICHN KaTo MMPOsABa Ha )KECTOKOCT M0 cMuchia Ha wi. 151 or 3BM/] m ui. 7, an. 2 ot 33K, 1o
MTOBEJICHUETO Ha M3BBPIIUTEIS CIIeBa 1a c€ KBATU(HUIMPa KaTo MPeCThIDICHNE 10 cMUChiIa Ha WwI. 325 6 ot HK, B
ClTy4yal 4e M3IIbJIBA OCTAHAIHUTE €IEMEHTH OT IPECTHITHUSA ChCTAB.

2. AIMUHHUCTPaTHBHO HAaKa3BalIWAT OPTaH CIe[Ba [a NPEICHEHW BCEKH Cydai M Jja OTUHMTA JajH HE ce Kacae 3a
M3BBPIICHO MPECThIDICHNE 1o cMUChia Ha 9wiI. 325 6 ot HK, ¢ ornen n30srBane HapymiaBaHe Ha MPHHIUIA non bis
in idem.

3. Ilpu yceBBpIICHCTBAaHE HA HOPMATUBHUTE TEKCTOBE OT CIEIM(UIHOTO CEKTOPHO 3aKOHOJATEJICTBO Ha CIIEBAIL
eTal, 3aKOHO/IaTeJISIT ClIe/iBa J]a B3eMe I10/1 BHUMaHUE M aKTOBE Ha JKECTOKOCT Cpellly He-TphOHAuHH KUBOTHU KaTO
SICHO JIe(pMHUPA TSAXHOTO €CTECTBO — HApyLICHHE MM NPECTHILICHNE U MPEIBUIM CAaHKIINH 33 TAKHBA MIPOSIBH.
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