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Abstract: This paper explores the role of the Information Technology Infrastructure Library (ITIL) framework in
project management procedures applied in smart city services. ITIL is a set of IT practices that focus on aligning IT
services with the needs of the required organization and specific applications, especially in business contexts.
Working on the ITIL and its flexibility, in this work a switch of the perspective from the business to the smart city
context is provided highlighting the limits and benefits of integrating project management and service management
through the ITIL framework in the smart city, going toward the Smart City Service Management (SCSM) approach.
ITIL and project management can smartly identify and satisfy city services needs by looking at the different
perspectives of multiple stakeholders, optimizing the system of problem detection, sharing the main reasonable
proposal and building appropriate project management paths to achieve the expected goals for stakeholders'
satisfaction following a value co-creation logic.

The paper is a conceptual contribution that adopts the 'advocating' perspective (Maclnnis, 2011) to explain the
contribution of ITIL in supporting SCSM through project management.

Keywords: Smart City, ITIL, ITSM, Project Management, Service Management, SCSM.

1. INTRODUCTION

Heretofore, cities had to cope with and manage limited IT services, usually located only in the municipal authority.
With the rise of smart cities, the amount of IT infrastructure has become much higher. Looking at the smart city
definition, it is possible to simply refer to the website of the European Commission (EC), making it the official
definition of the European Union (EU). The definition reads as follows: *A smart city is a place where traditional
networks and services are made more efficient with the use of digital and telecommunication technologies for the
benefit of its inhabitants and business. A smart city goes beyond the use of information and communication
technologies for better resource use and fewer emissions. (European Commission Smart Cities, 2018).

Some authors sustain the need to research stakeholders’ involvement in city development and in-Service
management within the city contexts, especially within the smart city contexts (Eskerod and Huemann, 2013),
strongly characterized by IT infrastructures. Nowadays, IT infrastructure means all the hardware and software
necessary for smart services, networking in the whole city, and related work like monitoring multiple smart devices
sending data, processing the data, and much more. Although it was previously possible to manage IT infrastructure
and services ad hoc, with the rapid increase of smart solutions the need to better connect smart city services with
users increased even thinking about stronger cooperation in service design and development. A systematic
methodology is needed to help smart cities with the management of their services. In particular, for every size city,
service design, provision and management are a process that should be supported by tools, rules and methodologies
useful to identify specific needs, involve stakeholders (Marrone et al, 2018) in designing and providing services and
control the processes every day. IT Service Management (ITSM) is a strategic approach to designing, delivering,
improving, and overall managing IT services with a focus on customers, or more broadly concerning smart city on
stakeholders. Although many have ITSM connected only to the business environment, every organisation that must
do anything with IT services is performing their management. ITSM contains the operation of IT services, budgeting
for hardware and software, monitoring the services, educating stakeholders, and much more. This also stands true
for smart cities. (Rouse and Bigelow, 2015). The most widely adopted and globally recognised approach to ITSM in
business is called ITIL. It is a collection of best practices that helps organisations with delivering value to their
customers. Therefore, ITIL represents best practices in ITSM.

ITIL offers a systematic approach to the provision and management of IT services as it contains best practices that
can help reduce costs, and improve customer satisfaction and productivity within the organisation but also identify
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models, methods and key performance indicators useful to get data for activities and performances analysis
(Steinberg, 2011). ITIL is based on the service life cycle connected to a project. For this reason, the organizations
should focus their efforts to identify and depict their service life cycle. Often the service life cycle is influenced by
the quality and stability of processes. In any case, ITIL is not only a set of procedures but it includes information
able to explain the way how services and functions within an information technology organisation align and add
value to the wider organisation.

Several stakeholders take part in the service implementation from data analysts to developers and programmers to
customers. Close collaboration with customers helps ensure that IT services serve the organisation's purposes
(Cervone, 2008). The pre-3 version consisted of 9 books that formed the knowledge system of ITIL. The system in
version 3 has 5 books (Service Strategy, Service Design, Service Transition, Service Operation, Continual Service
Improvement) and covers the main areas of the IT service lifecycle. Traditionally using ITIL it is possible to obtain
examples and best practices to identify a service strategy to understand how to decide in terms of service
improvement or stopping the processes. At the same time, it is possible to find information about the service projects
in terms of costs and effectiveness by looking at the main organization characteristics and their flexibility and agility
in terms of change management. ITIL knowledge is even characterized by service characteristics and delivering and
service quality control and improvement, looking at specific metrics and measurements to monitor the quality and
costs of services.

ITIL 4 represents an evolved model where processes are changed with practices and the system can involve the
service receiver (Berger et al, 2020). The organization that is applying ITIL is strictly involved in the value co-
creation process supported by an agile approach. Indeed, generally, ITIL is applied in business contexts but in this
work limits and benefits are presented in applying ITIL to Smart City Service Management. Particularly, project
management is presented as a tool supporting value co-creation processes in smart city service management.

Results of the work suggest that it is useful to interpret smart cities services by looking at a layered model to apply
project management following the agile logic within the framework of ITIL projects involving several actors in
smart cities.

2. MATERIALS AND METHODS

The paper is a conceptual contribution that, follows the ‘advocating’ perspective (Maclnnis, 2011). The ‘advocating’
perspective is generally used to endorse a way of seeing or, to support, justify or suggest an appropriate path. This
article has the goal to debate the application of ITIL in a layered smart city model (Walletzky et al, 2018) looking at
benefits and limits and focusing on the role of project management in improving value co-creation practices for
Smart City Service Management (SCSM).

The work integrates previous research contributions and provides limits and benefits in a smart city scheme where
ITIL is supported by a project management framework to encourage value co-creation processes and stakeholders’
involvement in Smart City Service Management.

A typical scenario where Project Management methodologies are applied in IT projects. Typical projects include the
deployment of a new application, a deployment of new technology, or for an IT Service Provider, the deployment of
a new customer with specific needs, eventually characterized by a network of stakeholders like a smart city. In these
projects, the results are usually quite precisely predetermined. The project has certain requirements, budget and time
frame where the project should stay in. Sometimes projects include Agile characteristics when, e.g., instead of
deploying an off-the-shelf software, new software is developed and customized during the project to align the goals
and the features to integrate the project within the multiple actors (stakeholders) involved in the whole system
(organization). That is possible to involve stakeholders to cooperate in project management even following a value
co-creation logic. An example of off-the-shelf software would be antivirus software. In larger enterprises,
implementation of new antivirus software would be a rather laborious IT project. Even though the basic
functionality would be provided by the software, significant configuration work would be needed to be useful.

3. RESULTS

The results of this work are briefly presented below after a selection of contributions coming from literature and
practical experiences. In particular, we found that ITIL V4 can guide IT service management by following a value
co-creation logic even in complex contexts and it can be applied in smart cities.

Nowadays, many companies and cities are involved in providing services and a significant portion of these services
are digital because the digital environment provides so many opportunities to enrich the services being produced.
Cloud services and infrastructure are everywhere and leveraging opportunities of digitalization gives successful
organisations a significant competitive advantage. Thejendra (2014) has referred to the term IT Service Management
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as a professional methodology, where an IT department follows a methodology to deliver support for information
systems efficiently and reliably, which meets customer’s business requirements.

As a service is not necessarily best suited to be managed as a project or something that an Agile team would
produce, a practice of IT Service Management has been established. The ITIL V4 guide claims that ITIL is the
world’s most widely adopted guideline on IT Service Management (ITSM). Project Management and Agile
methodologies are closely related to running various IT services (ITIL Foundation, 2019) and ITIL V4 also claim to
include Agile principles. Generally, ITIL is used in business contexts; the model can be adapted in the complex
context of smart cities where several stakeholders operate, sometime cooperating, sometimes conflicting (Ma et al,
2016), in any case working in an IT environment. Although the most advanced version of ITIL is characterized by
an advanced system of activities based on actors' involvement in a value co-creation logic, always the model
considers the basics of service design, development and provision and that is useful in smart cities because each
service can be considered at different levels of maturity. For this reason, it is necessary to clearly understand if it is
possible to apply advanced or basic processes in specific areas. ITIL V4 is an advanced model useful in a context
characterized by advanced stakeholders able to cooperate and co-create value.

In this research, we found that the most common structure of smart city services is depicted as flat, where every
service is interconnected with all of the other services. This division supports the findings of Lee (2014), that smart
city services have the same or very similar classification as the structure of a city’s government. It is not only a
graphic problem but it is a conceptual approach that considers people (users) as part of the system where there are
no differences between service providers, users, and service structures (like means for providers and users).
Thinking about the organization of each smart actor identified in figure 1 it is possible to understand that each smart
element is organized and connected to the whole smart city system. The model is not able to represent the resource
integration between users, providers and useful means. Therefore, the citizens are on the same level as infrastructure
or energy. For the city, it is just another category it has to look after instead of citizens being their partners and
clients co-creating the value.

The traditional structure model seen in Figure 1 is inspired by Giffinger (2010) together with other elements of a city
which can be seen in, e.g. Frost & Sullivan smart city service (2019). Different approaches need to be taken for
developing each of the services, not to mention that the smart people category is not even a service. Rather, people
use the services. Moreover, the smart people category is essential for other services to be smart because smart
service without smart users is not smart. According to Walletzky (2018) the explicit dependencies are also not
illustrated in the flat structure, even though they should be.

Figure 1. Smart city in flat representation

oL Skary
s 25

Representing smart cities following this specific approach is not useful to the present work. With the flat
representation is complex to highlight the service management system and for this reason, it is impossible to clearly
understand how the ITIL and project management can contribute to improving contacts and optimising, designing
and providing services.
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Differently, it is interesting the layered model for smart city services (Walletzky et al, 2018) that separates the
technical and other supporting services from the functional ones that bring value to the citizens, and in general, to
the primary stakeholders in a smart city. Figure 2 illustrates the hierarchy of the layered model. This concept of
layers originates in Software Architecture.

The lowest layer is comprised of Software and Hardware ICT. These are very similar if not the same to IT Services
described above. ICT is an essential part of a smart city, and other services are built upon it. Hardware services can
be e.g. sensors, networks, servers, and the whole physical infrastructure. Software services use hardware services.
Software IT services create the foundation for other services above this layer to operate.

Above hardware and software, there is a layer of Supporting Services. These Supporting Services are not able to
bring value directly to the stakeholders and hence serve as a carrier of newly created value to the higher layers.
Supporting Services can be, e.g. management of transport, control of temperature, or traffic monitoring. Figure

2. Smart city services in hierarchical layers
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The top layer is named Features. These features consist of Smart Features and a sub-layer called Smart Services.
Smart Services, similarly to Supporting Services, combine several services from the layer below, creating a more
complex service to create more value for the highest layer to use and provide to the stakeholders. Smart Services are
necessary because stakeholders are not motivated enough to use them directly. Also, providing Smart Features
would be hard without them. Only smart features can propose value to stakeholders and therefore are directly used
by them. The provider of Smart Features is the city alone or city-designated companies. (Walletzky et al, 2018)
Building on this model it is possible to make some considerations about the role of ITIL and agile project
management in intersections among layers, in particular, between features and support services.

4. DISCUSSIONS
The expected objectives and results of this research are to introduce the ITIL framework in applying project

management for service management and find if it is possible to adapt it to a smart city environment. Furthermore,
this research suggests the first steps for implementing IT service management in the case of a particular smart city.
Without the proper knowledge, a city cannot create services that are useful for anyone, therefore wasting resources.
Moreover, to manage the services accordingly and effectively, they must be classified from the points of view of all
stakeholders and the city itself.

From the results, it is possible to underline some benefits coming from the integration of ITIL and project
management within the smart city context. At first layered smart city model can be considered a useful scheme to
identify the relevant relations among actors and IT systems. This is useful to have a wide vision of the services'
complexity and to identify processes and actors able to support ITIL and project management, even looking at the
smart city dimension and maturity.
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Secondly, the layered model offers a vision of the hierarchy of needs regarding service design, management and
provision. For example, SCSM cannot be entirely supported by ITIL and PM because of the high levels of costs in
terms of implementation and the time-consuming processes based on the value co-creation project management
approach. Selecting the right services to manage within the smart city is a benefit for the organization. In service
selection, it is necessary to think about providers' and users’ characteristics and needs. If users are primary
stakeholders with specific needs (like citizens, internal companies, and authorities) of course the ITIL and project
management are useful application which deserves to be taken care of in detail and deserves a greater investment of
time to define projects that yield shared and satisfactory results.

Looking at Fig. 2 ITIL can support project management in a value co-creation logic for the service level included
within the smart services area and, in particular, in the context of services directly related to the end users. Users in a
value co-creation logic will be active actors in identifying new needs and shaping the service characteristics during
the time optimizing performances.

Some limits emerge. First of all, city authorities should be able to open the service design and management to the
stakeholders losing direct control and decision. The value co-creation logic is based on mutualistic relationships and
contributions should come from several actors.

Second, ITIL and project management in the context of value co-creation is a time-consuming system of processes.
Particularly it is more expensive than traditional project management activities.

Third, involved actors should be ready to participate in the smart city evolution process. Of course, stakeholders
should have the will to be involved and, at the same time, they should have the right knowledge to participate and
even a clear and long period vision about their needs in smart city services.

5. CONCLUSIONS

This conceptual article presents the opportunities to apply ITIL V4 to smart cities going beyond the application to
the business context and it is the first step for the next research in the smart cities research stream. Cities are
complex systems and their services should be managed by thinking about the most convenient means to regulate
relationships among the multiple stakeholders involved. The advanced emergent logic is on the value co-creation
approach encouraged by technology and the step ahead with ITIL is the switch of thought from the research of
efficiency and satisfaction (business context) to the flexibility and adaptation of services to cooperate following a
value co-creation logic.

Working on the layered model of smart cities this article presents the role of ITIL V4 in helping smart cities by
involving actors to cooperate in designing, developing and providing services and sharing resources and ideas. This
is one of the main problems of this kind of organization.

Smart Cities are real service systems that integrate numerous services for citizens from transport to energy, from
housing to city governance. For this reason, the management of services has to be designed, implemented and
controlled in the most integrated way possible. Although it is possible to devolve many of the functions of
monitoring, and control of services to technology, many integrated services managed by different authorities need to
share rules and codified processes. Certainly, each manager and each authority will have the freedom to manage its
activities autonomously, but the connection between the many and varied activities must be homogenised to set up a
virtuous process of defining Smart City Service Management (SCSM) following the value co-creation approach. For
this reason, some efficient best practices may be useful, to allow the parties to understand, design, dialogue and
build a shared knowledge capable of aligning the goals of each to the generation of wellbeing for the city's
stakeholders, also with the support of project management models. In any case, it is interesting to quote that service
design, provision and management should be supported by agile project management activities to co-create value.
These practices are useful for implementing models in practical activities from the design phase to use and control.
If more actors participate in the design of the service, they will have a better chance of understanding, using and
appreciating it. For this reason, on the one hand, ITIL provides practices for immediate use to simplify the process
of service design and implementation, but on the other hand, in its integrated version with project management, it
encourages the sharing of values underlying service design and implementation thinking by involving and
empowering users and authorities.
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Abstract: Institutions in a broader sense represent the adopted norms and rules of behavior in society. They define
the necessary constraints that a society has adopted in order to shape and direct human interactions. Institutional
change is a positive targeted adjustment of these constraints in line with social development. Due to the existence of
a synergistic effect, any institutional change can cause significant social and economic changes.

The goal of the European transition countries to join the EU is at the same time a strong driver of their needful
institutional transformation and necessary institutional harmonization with the EU countries. This strategic goal,
which originally stems from social consensus, has a strong capacity to promote, consolidate and implement the
necessary reform processes. Harmonization of institutions and, consequently, full membership in the EU generates a
safer and more predictable social (and thus economic) environment. Strong institutions do not tolerate a large sphere
of discretionary decision-making, creating a basic precondition for increasing domestic and foreign investments.
However, the institutions also fundamentally depend on the cultural heritage of transition countries, which cannot be
compensated and balanced so quickly with the traditional market economies of the EU. Institutions are a complex
category whose description is not simple. Respect for democratic principles of functioning of public institutions is
especially important for the presence and level of corrupt social activity. It is generally accepted that corruption, as
abuse of authority in order to gain illicit benefits, is a serious obstacle to social and economic advancement,
significantly reducing the possibility of successful implementation of state measures and decisions. Institutions
reduce uncertainty and increase the predictability of decisions of all actors in the economic life of the country.

The eight transition European economies that were leaders in institutional development dynamics and became the
EU members in 2003 had a GDP of $ 36,855 pc at the end of 2018, which is an absolute increase of $ 28,165. Three
European countries in transition that last became the EU members, together with five countries of the Western
Balkan as countries with relatively undeveloped institutions, in 2018 had an average GDP per capita of current
international $ 22,114 compared to 4,092 in 1990. In addition, GDP pc by five-year periods data show that the
leading countries of institutional development were far less affected by the 2009-2010 crisis. We should always keep
in mind the fact that these countries’ institutional convergence towards the developed market economies institutions
must not be an aim in itself, but a way to achieve better business conditions and ultimately more dynamic and
quality economic growth and development.

A review of numerous studies confirmed the fact that institutions have a strong influence on economic performance.
Keywords: institutional development, economic growth, transition countries, EU

1. INTRODUCTION

There are many partial and composite indicators of the achieved level of institutional development of countries. A
large number of partial and composite indicators of the achieved level of institutional development of individual
countries are in circulation. Composite indices often contain data that are correlated with each other and in which the
problem of simultaneity comes to the fore, which necessitates additional caution when interpreting them. However,
despite the shortcomings, such ways of measuring the institutional development of individual countries create
methodologically consistent databases that have been developed over the years for many countries in the world.

At the beginning of the transition process of European countries, institutions were largely shaped by a decades-long
way of life. This has led to different speeds of institutional change, but also to the achieved level of economic
development of certain transition countries. Consequently, some transition economies became members of the EU as
early as 2004 (Estonia, Latvia, Lithuania, Poland, Czech Republic, Slovakia, Slovenia and Hungary), and some in
2007 (Bulgaria and Romania) and 2013 (Croatia). A number of countries are still on the path to EU membership
(Montenegro, Serbia, North Macedonia, Albania, Bosnia and Herzegovina). For that reason, the question of the
influence of certain dimensions of institutions on the economic growth of countries in transition arises. It is
important to note that the transition in the case of the former socialist countries of European countries is not seen on

1031


mailto:miljkovicbp@gmail.com

KNOWLEDGE — International Journal
\Vol.55.6

this occasion as a process that ends with their entry into the European Union. On the contrary, EU accession only
changes the form of transition, or it changes its basic goals.

The paper discusses European transition countries and is divided into two groups. The first group consists of 3 EU
member states from 2003 and 2007, and 5 late transition countries - Western Balkans. The second group consists of
8 EU member states since 2003.

The structure of the work consists of three sections. After the first, which is of an introductory
character, in the second section, data on the movement of GDP per capita of the observed
countries in the period 1995-2019 are given. The f third section gives a brief overview of the
relevant theoretical and empirical research of the impact of institutions on economic growth.

2. ECONOMIC GROWTH OF SELECTED TRANSITION COUNTRIES IN THE PERIOD 1996-2019

Table 1 shows the Gros Domestic Product (GDP) per capita of the observed transition countries. By 1995, Poland,
the Czech Republic, Slovakia and Hungary had managed to achieve significant GDP per capita growth compared to
1990. Compared to other countries mentioned in the work, Slovenia had a relatively high GDP per capita at the
beginning of the transition, so its lower growth rates are largely the result of that fact. These are the countries that
became members of the EU in 2003. Particularly impressive is the GDP per capita growth of the group of countries
of the former members of the USSR (Estonia, Latvia and Lithuania), which quadrupled only in the period from 2000
to 2019. The GDP per capita growth of Bulgaria and Croatia (with the partial exception of Romania), which are
classified in Group 1 in this study, was significantly lower in the same period of time.

Table 1. GDP per capita, PPP (current international $) and five-year indices

Index Index Index Index Index

Country 1990 1995 95/90u 2000 00/95u 2005 05/00u 2010 10/05u 2019 19/10u
% % % % %

Albania 2549 2665 105 3862 145 5865 152 4094 164 14495 150
BIH . 1,209 4549 376 6480 142 4636 144 15792 169
Bulgaria 7537 7,729 103 6424 83 10291 160 6810 145 24561 165
Croatia . 7,959 10,604 133 15304 144 13924 129 29973 152
Montenegro . . 6,004 8314 138 6682 164 22989 168
N.Macedonia | 5526 4,948 90 6,129 7760 127 4543 145 17815 158
Romania 5271 5419 103 5850 108 9,602 164 8210 177 32,297 190
Serbia . 4,827 6,021 125 9182 152 5735 139 18989 148

Average 5221 4,965 100 6,181 162 9,100 148 6829 151 22,114 163
Czech R. 12,656 13,749 109 16,195 118 21,956 136 19808 126 42576 154

Slovak R. . 8,682 11,381 131 16,639 146 16,727 151 34178 136
Estonia . 6,460 9437 146 16625 176 14,791 131 38811 178
Hungary . 9,175 11,858 129 17,074 144 13114 126 33979 157
Latvia . 5,490 8,018 146 13837 173 11,348 127 32204 183
Lithuania . 5,922 8,460 143 14526 172 11,957 138 38214 191
Poland 6,174 7663 124 10,655 139 13,896 130 12,600 152 34218 162

Slovenia 12,357 13,603 110 18,008 132 23,853 132 23510 117 40,657 146

Average 10,396 8,843 114 11,751 136 17,301 151 15482 134 36,855 163
Izvor: World Bank. (n.d.)

It is clear that the reasons for these evident differences in growth are very complex. The most important reasons for
differences in the dynamics of economic growth of the analyzed countries in this century are the following: a) very
different initial conditions of transition due to different historical heritage, b) different strategic approaches to the
transition process (from shock to gradual development of institutions), c) different approaches to privatization and
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market liberalization in individual countries. The initial conditions, in addition to directly affecting economic
growth, largely determined the degree and speed of institutional reforms undertaken by governments (Havrylyshyn,
& van Rooden 2000).

Figure 1. GDP per capita, PPP (current international $) in the period 1996-2019
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By the insight into the data contained in Table 1, but also from Figure 1, it is possible to observe a certainmatching
of GDP per capita growth rates of the analyzed groups of transition economies in this century.

Figure 2. Five-year GDP per capita change index, PPP (current international $)
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From the diagram presentation (Figure 2) it can be seen that the decisive difference in growth rates between the
countries from Group 1 and Group 2 occurred in the years of the first half of the last decade of the previous century.

3. THEORETICAL AND EMPIRICAL RESEARCH INSTITUTIONS AS A FACTOR OF ECONOMIC
DEVELOPMENT

The topic of economic growth and development, with its complex problems, is certainly one of the most propulsive
areas that economic research deals with, and which, with its prevailing topics, occupies economic thought of
different theoretical orientations. By chronological point of view, postwar theories of economic development have
paid primary attention to studying the role of the market and the price mechanism in driving economic activity.
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Clarifying the complexity of economic growth requires economic models that rely on (but are not limited to) the
concepts of the function of aggregate production, the utility function of the representative consumer, the declining
yields of individual factors of production.

The profiling of the dominant approach to the study of causal relations in economics has generally moved towards
the endogenization of technical progress, through the high valuation of technological innovations, the concept of
human capital, economies of scale and externalities, etc.

The belief that the modeling of key factors of economic growth is based on relevant empirical research and
sufficiently reliable evidence to quantify assumed relationships and links between economic phenomena is spread
among economists.

Despite the significant analytical value of existing growth models, the demands of empirical adequacy have
encouraged economists to expand their research toward identifying more economic growth factors. Thus, the group
of "factors" (Solow or Harod-Domar growth model) and "territorially" based models is supplemented by research
that sees the explanation of economic growth as a consequence of the effects of institutional factors existing in the
economic and social sphere. Although attempts to identify the interdependence between quality of institutions and
economic growth have been present from the very beginning of modern economic science (history school, old
institutionalism, Austrian school, etc.) representatives of the new institutional economy have played a key role in
extending conventional economic analysis and introducing institutions to the subject of economic science.
Regardless of the fact that they accept the neo-classics of scarcity, competition and economics as the science of
choice, new institutionalisms do not see the primary impediment to development solely in the insufficiency and low
efficiency of use of factors of production and disadvantages. For them, the link between economic growth and the
functioning of an efficient institutional structure is much more relevant, as the research of the economic history of
some Western countries shows quite convincingly.

The study of the impact of institutional flows on economic activity became an inspiring area of research during the
1990s and 2000s, followed by intensive production of scientific papers and empirical studies in the field. The
findings of the aforementioned research significantly expanded the body of empirical evidence on the positive
impact of institutions on dynamizing economic activity and overcoming various developmental problems. Quite
convincing arguments have been presented about the greater relative importance of institutions in relation to
geographical, integration and other factors of economic growth and development (Rodrik, Subramanian, & Trebbi,
2004; Acemoglu, & Robinson, 2012). Instead of advocating an exclusive reliance on factor accumulation, less
developed countries are taught how they can improve their economic efficiency and reduce the lagging behind of the
developed world by improving their own institutional arrangements.

Although the dominant scientific work in this field is aimed at confirming the strong links between the economic
prosperity of countries and the quality of their institutions, it should be remembered that these are very complex
relationships associated with the limited ability to analyze the fluid and multidimensional characteristics of
institutions. Assessing the effects on economic growth is further complicated by the unequal effect of institutions in
the short and long term, reducing the ability to accurately identify and give reliable evaluation of complex and
composite indicators of institution quality (Siddiqui, & Ahmed, 2009; Haggard, & Tiede, 2011).

In parallel with the stated reservations regarding measuring the impact of institutions on economic performance, the
message is that the economic importance of institutions should not be glorified to the extent that the role of the
achieved level of economic development and innovation is diminished. Actually, the dynamics and directions of
economic growth, as mentioned, can be significantly influenced by the development of economic institutions in
accordance with the requirements of the economy. On the other hand, the level of development of market economy
institutions is conditioned by the level of economic development of the country. Therefore, it can be said that any
attempt to understand the complex causal link between institutional structure and economic development is a
particular research challenge. This is especially true for less developed countries, whose imperative is to adapt the
existing institutional structure (organizational forms, relevant pieces of legislation, business code and practices, etc.)
to the application of new technology (Nelson, 2004).

Accepting the view according to which the functioning of institutions is a reflection of economic opportunity and the
level of development achieved, and among other things, it identifies key determinants of institution quality (Alonso,
& Garcimartin, 2013). Discussions about the criteria that can be used in institutional quality assessment are, first of
all, concerned with the dilemma of the benefits of a universal approach to measuring it. Contrary to the expediency
of unified research procedures and guidelines, the argument that exploring the potentially complex mechanism of
influence of institutions in different economic, social, and cultural settings may not always be conducted on the
instructions of pre-proclaimed models. Reasons are quite explanatory concerning the analysis of the effects of
institutional development in specific situations on the basis of respect for contextual specificities, bearing in mind
that the same set of institutions is not equally stimulating for achieving long-term sustainable economic growth in

1034



KNOWLEDGE — International Journal
\Vol.55.6

different countries (Valeriani, & Peluso, 2011; Nawaz, Igbal, & Khan, 2014).

It turns out that authors approach the conceptualization of the phenomenon of institutions within economic theory in
different ways, depending on the preferred functions of institutions and the assumed mechanisms of their action on
the productive potential of the economy. To clarify the nature of institutional developments and their relation to
economic growth, it is crucial to define potential research fields, linked to the numerous functional dimensions and
discrete channels of institutional action. In this regard, research orientations are especially emphasized and their aim
is to analyze institutions in the light of fostering mechanisms of economic behavior (Hodgson, 2006). Equally
fascinating is the interest in explaining the role of institutions in reducing uncertainty and facilitating economic
decision-making (Dequech, 2004).

The prevailing opinion is that institutions influence the stimulation of economic activities primarily through the
reduction of uncertainty and economic frictions. This influence is predominantly explained by the action of
institutional factors formalized by the concept of rule of law (Haggard & Tiede, 2011), political stability and low
levels of corruption (Rodrik, Subramanian & Trebbi, 2004). The definition and implementation of the rules obliges
the state bodies to fulfill the basic duties towards the citizens and thus limit the discretionary actions of the state
administration and its holders. This is affected through the basic indicators of quality, efficiency and reliability of
institutions, which further represents the metrics for monitoring and guaranteeing the protection and realization of
the needs and preferences of society as a whole. Consequently, institutions that basically rely on the rule of law
imply equal legislation for all individuals, as well as all economic entities. In this way, any group or individual is
prevented from applying the legislation in a way that would endanger the rights of other entities. Only such
institutions enable the smooth establishment and dynamic development of economic (and any other) activities and
limit the potential for economic benefits by usurping a monopoly position in the market or the influence of political
power by groups or individuals.

4. CONCLUSIONS

The concept of the rule of law, clearly defined and practically implemented in practice, includes elements of
political stability. The knowledge that refers to existing laws and institutions which are permanently stable and not
subject to arbitrary change, is necessary to encourage investment. Representativ.es of public authorities are expected
to comply with legal regulations, follow the proclaimed economic and political goals, fulfill their obligations and do
not discourage private sector activities.

According to the scientific relevance of research that links long-term sustainable economic development potentials
to the effective functioning of private property, a high priority for the prosperity societies is to build an institutional
framework that guarantees protection of property and the fulfillment of contractual obligations. In the regime of
protected property rights, individuals have clear authority over the resources at their disposal. If the property rights
of all agents are adequately protected, then they can enter into transactions without fear that their own resources will
be compromised in some illegal way. Exchange security in turn has the effect of reducing transaction costs,
contributing to increased exchange and optimal allocation of resources.

In addition to the protection of property rights and contractual relations, growth rates and the standard of living are
also linked to the efficiency of the judiciary, the degree of corruption and the development of democratic principles
of government. From an institutional point of view, the positive impact of democracy on economic growth is
explained by the fact that democracy, as a participatory political regime, is a favorable environment for institution
building. The success of democratic political systems to generate positive economic results should be sought first
and foremost in involving all relevant stakeholders in key decisions, thereby achieving broader social consensus and
ensuring the accountability of governing structures. Among other things, data on higher ten-year growth rates
achieved after democratic transformations and political changes in forty countries in Latin America, Europe, Africa
and Asia shows that growth in the democratic environment is much more stable than in countries with less
democratic traditions.
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Abstract: The European structural and investment funds are an essential tool for achieving one of the main
European economic objectives - economic and social convergence between the member states of the European
Union. The article evaluates the dependence and causality between fund payments and regional economic cohesion
in the period 2014-2020. The indicators used to measure the various aspects of the impact of the European structural
and investment funds are: the EU payments for ESIF, the EU payments for ESIF adjusted for corruption perception
index, human capital index, population growth and gross domestic savings. Economic development is measured by
gross domestic product per capita. The process of regional economic convergence is studied through the approaches
of absolute and conditional beta-convergence. Absolute beta-convergence is achieved when the territorial units
converge to a certain level, regardless of the differences in their initial values. Conditional beta-convergence allows
for the presence of various factors (structural variables) that influence the convergence process. Panel regression
equations of absolute and conditional beta-convergence were estimated using pooled OLS, fixed-effects and
random-effects models. Causality between the variables included in the empirical study was examined using the
non-causality Granger test for heterogeneous panel data models, developed by Dumitrescu and Hurlin. As a result of
the empirical research, a reduction of the differences in economic development between the EU countries was
found, as well as the direction and strength of influence of the structural variables for the convergence process.
Based on the Dumitrescu-Hurlin causality test, both the presence of one-way and two-way causal relationships, as
well as the absence of causality between some of the indicators, were established.

Keywords: European structural and investment funds, economic development, beta-convergence, causality, panel
data.

OLIEHSIBAHE BJIMSIHUETO HA EBPOIIEMCKHUTE CTPYKTYPHU U
WHBECTUIIMOHHU ®OHJIOBE BHPXY NKOHOMUWYECKOTO CBJINKABAHE B
EBPOIIEMCKHUS CHIO3

Tuxomup Bopéanos
Cronancka akagemus “/l. A. Ileno”, karenpa “CTaTUCTHKA U IPUIIOKHA MaTeMaTUKa”,
CsurioB, bearapus, t.varbanov@uni-svishtov.bg

Pe3tome: EBponeiickuTe CTpYKTYPHH U MHBECTUIIMOHHU (DOHIIOBE Ca OCHOBEH MHCTPYMEHT 3a IOCTUI'aHE Ha €HA OT
OCHOBHHTE OOI[OEBPOMNEHCKH MKOHOMHYECKH LIEIH - HKOHOMHYECKO M COIMATHO COJIMKAaBaHE MEXIy CTpaHUTe-
wieHKH Ha EBpomeiickus cpro3. B mokmaga ce oleHsBAT 3aBUCHMOCTTA U IMPHUYUHHO-CIIEICTBEHATa BPB3KA MEXKIY
IUIalaHusATa 10 (OHAO0BETE U PErMOHATHOTO HKOHOMHUYECKO cOukaBane B nepuozaa 2014-2020 r. MuaukaTopute,
C KOHTO Ce HM3MepBaT pa3IMYHUTE acleKTH Ha BIMSHHUETO Ha EBpomelckuTe CTPYKTypHH M HWHBECTHLMOHHHU
¢donnose, ca: mamanuiara mo ECU® or EC, nmmamanusra mo ECU® ot EC, xopurupanu ¢ HHAECKCA 32 BB3NPUITHE
Ha KOPYIMIUATA, HHAEKCHT Ha YOBEIIKHS KAITUTAN, IIPUPAcThT Ha HACEIEHHETO U OpYTHUTE BBHTPEIIHH CIIECTSBAHUSI.
VxoHOMHUYECKOTO pa3BUTHE € U3MEPEHO Upe3 OpyTHHS BBTPELIEH MPOAYKT HA YOBEK OT HaceineHueTo. [IponecsT Ha
PETHOHATHO HMKOHOMHMYECKO COJIMKaBaHE € M3CIe/BaH 4pe3 IOJXOJUTe Ha abCoJIIoTHAaTa M ycJoBHara Oera-
KoHBepreHuus. AOcomoTHata OeTa-KOHBEPIreHIMS C€ IIOCTUra TOTraBa, KOTaTo TEPUTOPHAIHUTE CAWHHIMU Ce
cOMMKaBaT KbM ONPENENICHO HHBO, HE3aBUCHMO OT Pa3jIMYMATa B TEXHHUTE II'bPBOHAYAIHHM CTOMHOCTH. Y CIOBHATa
OeTa-KOHBEPreHNNs JOMyCKa HAIWYNETO Ha pPa3NudHU (akTopu (CTPYKTYPHH IIPOMEHJIIMBH), KOHTO OKa3BaT
BIIMSTHHE BBPXY Ipolieca Ha cOmmkaBaHe. [laHeTHUTE perpecnoHHN ypaBHEHHUS Ha aOCOJIOTHATA M yCJIOBHATa OeTa-
KOHBEPIeHIUS ca OLEHEHH 4Ype3 OOCIMHEHUS METOJ Ha Hal-MaJIKWTe KBaJpaTH, MOJACTH ¢ (GUKCHpaHH e()eKTH U
Mozenu cbe ciydaitHu edektu. [IpuamHHaTa 00YCIOBEHOCT MEXIY BKIIOUYEHHUTE B EMIHMPHYHOTO H3CJEIBAaHE
MIPOMEHJIMBH € M3CJICABAaHA Upe3 TecTa Ha I pelHIKbp 3a MPUUINHHO-CIIEJICTBEHA BPB3Ka, aJalTHPaH oT JlyMHUTpecKy
1 XapnuH NpY aHAJTN3 Ha XETEPOT'CHHHU MaHEIHU JaHHU. B pe3ynTar Ha eMIUPUYHOTO M3CIEBAHE € YCTAaHOBEHO
HaMallsiBaHE Ha pa3JIn4yMATa B UKOHOMMYECKOTO pa3BUTHE Mexay cTpaHute oT EC, kakTo ¥ mocokara ¥ CHiIaTa Ha
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BIMSIHME Ha CTPYKTYpHHUTE NPOMEHIIMBH 3a Ipoleca Ha cOmmkaBaHe. Bp3 ocHoBa Ha Tecta Ha [lymuTpecky u
XBpAMH ca YCTAaHOBEHH KAaKTO HAJIMYME HAa €IHOMOCOYHU M ABYNOCOYHH NMPUYHMHHO-CIEACTBEHH BPB3KH, Taka U
OTCHCTBHE Ha MPUYMHHA 00YCIOBEHOCT MEXY HAKOH OT ITOKa3aTeIUTE.

KnarouoBun aymu: EBpomeickd CTPyKTYpHH M WHBECTHIMOHHM (DOHIOBE, HKOHOMHYECKO pa3BUTHE, OeTa-
KOHBEPTeHIIHS, IPHYMHHA 00YCIIOBEHOCT, TAHEIHH JaHHH.

1. BbBEJEHUE

EBpomneiickure cTpykTypHH W wuHBecTHIHOHHH QoHmoBe (ECU®) ca wHCTpyMeHTH Ha 0OMIOEBpONEHCKHTE
TIOJIMTHKH 32 WKOHOMHYECKO M COIMAIHO cOJibkaBaHe. TsIXHa OCHOBHA LieJI € MOANIOMaraHe Ha MKOHOMHYECKHUS
pactex Ha cTpaHuTe-wieHkH Ha EC 1 HachpuaBaHe Ha HKOHOMHYECKOTO cOmkaBaHe. EBponelickuTe CTpyKTypHH U
WHBECTHLIMOHHM (JOH/IOBE Ca OT TOJSIMO 3HAUEHHE 3a M0-cJ1abo pa3BUTHTE PETHOHM, Thil KaTo upe3 (OHIOBETE ce
IoJroMara mpoleca Ha JOTOHBaHE U HaMaJlsBaHE Ha Pa3IMUUATa MEXIY TAX. B CbOTBETCTBHE C LeTHTE Ha
ctparerusita ,,EBpona 2020“, EBpomneiickure CTPYKTYPHHM M WHBECTHLMOHHHM ()OHIOBE CE€ W3IBJIHABAT 4pe3 IeT
ocHoBHH (onaa: Eppomeiicku ¢ona 3a pernonanno passurue (ERDF), Espomeiicku coumanen doua (ESF),
Koxesnonen ¢onp (CF), EBpometicku 3emenencku ¢poHp 3a pazButie Ha cenckute paiionu (EAFRD) u Esponeticku
¢donx 3a Mopcko aeno u pudapctBo (EMFF). 3a nepuoma 2014-2020 r. mo Te3u GoHIOBE ca MpeaBHICHH IDIAIAHHS
B pazmep Ha 351,8 mupx. eBpo nimm 32,5% ot 6romxera Ha EC.

IlenTa Ha HACTOSIIETO M3CJIEABAHE € Ja CE YCTAHOBST 3aBHCHMOCTHUTE M NMPHIMHHO-CIEICTBEHUTE BPB3KH MEXKIY
IUlamanuaTa 1o EBpomneiickuTe CTPYKTypHH W HMHBECTHIHMOHHM (DOHIOBE M PETHOHATHOTO HKOHOMHYECKO
cOmmkaBaHe B Ibp)KaBUTe-wIeHKH Ha EBpometickus cpro3 mpe3 nmepuoaa 2014-2020 r. [TokazarenuTe, 4pe3 KOUTO ce
XapaKTepu3upaT pa3IHYHHTE acHeKTH Ha IMOJWTHKaTa 1o cOimkaBaHe, ca Iiamanusta no ECHU® (ESIF),
wanianuata no ECU®, kopurupanu ¢ HHIEKCa 3a Bp30pHsaTHe Ha Kopymimsata (ESIF*Cpi), naaekcsT Ha doBeIIKusI
kanuran (HCI), npupactbst Ha Hacenenuero (POP) u 6pyrHuTe BbTpeiinu crnectsBanus (GDS). MkonoMuueckoTo
pasBUTHE € H3MEPEeHO upe3 MoKas3arens ,O0pyTeH BBTPEUICH MPOAYKT Ha 4YoBeK oT HaceneHueto” (GDPyc).
WHdopMaimoHHOTO OCHrypsiBaHe Ha aHalM3a C€ OCHOBaBa Ha O(MIMAIHM CTaTUCTUYECKH NaHHM oT EBpocrar,
CaeroBHata Oanka u Acormanus “TIpo3pagnoct 6e3 rpaHuIm”.

CrpykTypara Ha HacTosImaTa paboTa € KakTo CJIEABa - Clell BbBEJICHUETO, BTOPUAT pa3/ieN BKIIOYBA IPETJie/ Ha
W3CIICBAaHHUATA M0 pasriexJaHaTa NpoOJeMaTHKa W OCHOBHM METOJOJOTHYHH AacleKTH Ha MOAXOAWTE Ha
abcoxroTHaTa M ycloBHaTa OeTa-KOHBEPTEHIWA W HM3CICIBAaHETO Ha Kay3aJHOCTTAa IIPH aHAIN3 Ha XETEPOTCHHU
TIAHEHU JaHHU. TpeTusiT pas3jen NpencTaBs OCHOBHHUTE pe3yNTaTH OT H3CJIEJBAHETO HA 3aBHCHUMOCTHUTE,
cOMMDKAaBaHETO W NMPUYMHHO-CIIEACTBEHNUTE BPB3KH MEXAY BKIIIOUYEHHTE B aHannW3a NpOMeHIMBH. [locimemHusT
pas3zen chabpka 0000LIEHUTE pe3yaTaTh OT MPOBEJCHOTO EMIIMPUIHO H3CIIE/IBAHE.

2. IIPETJIEJl HA IMTEPATYPATA U METOJ0JIOT' s HA U3CJIEJAIBAHETO

Bw3zeiictBuero Ha EBpornelickute CTpYKTYpPHH M MHBECTHLMOHHH ()OH/IOBE BbPXY MKOHOMHYECKOTO Pa3BHTHE Ha
crpanute oT OOIIHOCTTA € 00EKT Ha M3CNIe[BaHe OT PeHlia aBTOpU. B TexHHUTe HayuyHH pa3paboTKu ca 0OXBaHATH
KakTO pa3IM4YHM BPEMEBH Iepuoiu, rpynu abpkaBu or EC W MHIMKATOpPH 3a OTYMTaHe e(PEeKTUBHOCTTA Ha
IUIAIaHKUATa 10 (OHIOBETE, Taka NMPWIOKEHWE HAMHUPAaT M Pa3INYHU CTaTUCTHKO-WKOHOMETPHUYHHM METOIH 32
aHanu3. B pe3ynrar Ha TOBa OCHOBHUTE Pe3yITAaTH OT EMIMPHYHNTE U3CJICABAHNS HE Ca €HO3HAYHU.

[NonoxxuTenHO BB3IACHCTBHE HA EBPOINEHCKHUTE CTPYKTYPHH (OHIOBE BBPXY HMKOHOMUYECKOTO pAa3BHTHE €
ycraHoBeno ot Bussoletti and Esposti (2004), kouto u3cneasat 3aBucumoctta B 15 nppkasu ot EC npe3 nepuoja
1989-2000 r. B»3 ocHOBa Ha maHenHu perpecuonHu mojnenu. Cropen Cappelen et. al. (2003) perunonannarta
nojxpena Ha EC uMa 3Ha4MTENHO M MOJIOXKUTEIHO BB3JIEHCTBHE BbPXY MKOHOMHYECKHUS PACTeX B M3CIIE/IBAHUTE
crpanu oT EC. TexHurte pe3ynratu ChII0 Taka MOKa3BaT, 4e NKOHOMUYECKHTE e(eKTH OT (POHIOBETE Ca MO-CHITHO
W3pa3eHH B Pa3BUTUTE CTPAHHU, KOETO CIIOpPE aBTOPUTE MO14epTaBa HEOOXOAUMOCTTA OT aJ€KBATHHU IOJIUTUKH, Ype3
KOWTO Ja ObJaT MOBUIIEHH KOMIIETEHI[MUTE HA OTAEIHUTE nKoHOMUKH. Becker et. al. (2018) ananusupat edexrure
Ha (oHmoBere mpe3 nporpamuure nepuoau 1989-1993 r., 1994-1999 r., 2000-2006 r. u 2007-2013 r., kato
aKIEHTHPAT BbPXY BB3JEHCTBHETO HA IUIAIAHMATA 110 BpeMe Ha MKOHOMHYECKara Kpu3a. PesynraTure mokazBaT
TIOJIOKUTETHO Bb3/ieiicTBUEe Ha (OHAOBETE W Ipe3 YETHPH NEepHoJa, KOETO 10 BpeMe Ha pelecHsATa € 1mo-ciaabo
n3pa3eHo B Haif-3acerHaTHTEe OT KpU3aTa CTPaHu.

B Hikom oT wu3cnenBaHMATa MO mNpoOiieMaTHKaTa HE € YCTAHOBEHO CTaTUCTUYECKH 3HAYMMO BIMSHHE Ha
CTPYKTYpHUTE (OHIIOBE BBPXY pPETHOHAIHUTE TEMIIOBE Ha pacTeX. Te3n pe3yinTaTd CHOpea aBTOPHTE Ha
M3CIIe/IBAaHUATA Ca CIICICTBHE OT PeAnIia perHoHaIHN ocodeHocTH. Harpumep, HAKOM Npoy4BaHUs MpeArosarar, 4e
MECTHHTE YCIIOBHS, KaTO PETHOHAIHO HMBO HA Pa3BUTHE W CIEJOBATEIHO MHTEH3MBHOCTTA Ha mojakpenara ot EC,
MOTraT Jja TOBIMSAT Ha e(eKTUBHOCTTa Ha CTpyKTypHHTE (poHmoe (Mohl and Hagen, 2010). 3nauenuero Ha
HHCTUTYIIMOHATHATA Ccpefa 3a eeKTMBHOCTTA Ha (OHIOBETE € M3BeAeHO KaTo (akrop ot Ederveen et. al. (2006).
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Jlo CXOIHU 3aKIIFOUCHHUs] AOCTHIaT B CBOMTE W3CJICABAaHMSA W IPYrW aBTOpH, cped kouTo Rodriguez-Pose and
Garcilazo (2015) u Crescenzi et. al. (2016). Cpen perioHanHuTe 0COOCHOCTH, KOUTO BIHSAT BBPXY BB3ACHCTBHETO
Ha CTPYKTypHHTE (DOHAOBE, Ca CHIIO TaKa M YOBEIIKUAT KAIIUTaJ ¥ PETHOHAIHATA HHAYCTpHAIHA HH(pacTpyKTypa.
Bw3zelicTBueT0 Ha €BPONEHCKUTE CTPYKTYPHH (DOHIOBE BBPXY MKOHOMHYECKOTO CONIMKAaBaHE € H3CICABAHO OT
Ederveen et. al. (2003) upes momxonaute Ha Gera W CHTMa-KOHBEpreHIMATa. B 00XxBaTa Ha H3CIECIBAHETO Ca
BKITto4YeHN 12 crpanu-uienku Ha EC, a mepuogsT € oT 1977 1. mo 1996 r. ABTOpHTE YCTaHOBSBAT CPEIXHOTOIHIITHA
CKOpoCT Ha cOmmxaBaHe oT 2,1%, KakTo M TEHACHIMS KbM HaMalsiBaHE Ha CTOWHOCTHTE HA CTaHAAPTHOTO
otkionenue - ot 0,282 mpe3 1977 r. no 0,246 mpe3 1996 1. Jlo cxoxuu pesynratu gocturat u Maynou et. al. (2014),
KOMTO HM3CJeBaT MKOHOMHYECKaTa KOHBEPTeHIM B paMKHUTE Ha CTpaHUTE OT eBpo3oHaTa B nmepuoza 1990-2010 r.
Te ycraHOBSBaT CTAaTHCTMYECKM 3HAYMM TIpOLEC HA KOHBEpreHUUs (CKopocTra Ha cOmmkaBane e 1,6%
CPEAHOTOMIIIHO) U TIOJIOKHUTENIHA 3aBUCHMOCT MEXAY CpeAcTBara 1o ()OHAOBETE M MKOHOMHYECKOTO Pa3BUTHE.
Dall’erba and Le Gallo (2008) wu3criemBar BIMSHHETO Ha CTPYKTYpHHTe (OHIOBE BBPXY pErHOHaNIHATA
KOHBepreHuus 3a nepuoaa 1989-1999 r. Pesynratute OT TOBa M3cleABaHE IOKa3BaT IPOLEC HA PETHOHAIHO
cOmmKaBaHe KaTo CTPYKTYpHHUTE (OHIOBE HE OKa3BaT CTaTHCTHYECKH 3HAYMMO BIIMSHHUE 32 KOHBEPIeHLIUSTA.
B HacTosmero n3cneaBaHe HAJMYHETO HA Mpoliec Ha CONMMKAaBaHE M BIMAHHETO HAa CTPYKTYPHHUTE NPOMCEHINBU
KakTO BBpPXYy KOHBEPICHLHMSATA, Taka M BBPXY HKOHOMHYECKHS PpacTeX, € M3CIEABAHO 4Ype3 IOIXOIUTE Ha
abcoxroTHaTa M ycjoBHaTa OeTa-KOHBEPreHIUs. 3a MpOBEpKa Ha XHUIIOTE3aTa 3a HAJIMYHE Ha Kay3aJHOCT MEXTY
BKIIFOUCHHTE B CIEUN(HUINPAHOTO PETPECHOHHOTO YPaBHEHHE NPOMEHIINBH € IPHIIOKEH TECThT Ha I'peHHIKBD 3a
MIPUYNHHO-CIIEAICTBEHA BPB3Ka, aJanTHpaH oT JyMUTpecKy u XapiuH IpH aHAIN3 Ha XETEPOTCHHU IaHEIIHH TaHHU
(Dumitrescu & Hurlin, 2012).
B ocHoBara Ha TeopeTHUHaTa KOHIEMIMSA 3a OeTa-KOHBEpreHLHMATa € XHIIoTe3aTa 3a OTPHUIATENIHA 3aBUCHUMOCT
MEXy MTbPBOHAYAIHOTO PaBHHIIE Ha JaJCH [MOKa3aTell M HErOBUAT TeMIl Ha HapacTBaHe (Barro & Sala-i-Martin,
X., 1992). Xunoresara 3a HalIW4KE Ha MPOLEC HAa abcomomHa OeTa-KOHBEPIeHIUsATa CE MPOBEPSIBA Bb3 OCHOBA Ha
CJIETHOTO PETPECHOHHO YpaBHEHHE:
® () =a+BinGi) + e,
KBJIETO JIBaTa CTPaHa Ha yPaBHEHHETO € CPSIHOTOAMIIHUAT TEMII Ha pacTeXx Ha Y B IbpxkaBa | 1 MOMEHT 7, a e
KOHCTAHTA U & € OCTATHYHMAT KOMITOHEHT.
Ycnoenama Gera-xoHBepreHIMA ce OCHOBaBa Ha XHUIIOTe3aTa, Y€ BCSKAa TEPUTOpUANHA €IMHHIA CE CTPEMU KbM
WHIIMBHYaJIHO PAaBHOBECHO CHCTOSIHUE, ONPENEIISIIO 338 KOETO ca CHeUU(PHUIHNUTE CTPYKTYPHHU XapaKTepUCTUKU Ha
enuHALMTE. Te3U CTPYKTYpHH pasniuuusi Npenrosarat, uye B OTHEJIHUTE CTPAaHW HKOHOMHYECKHSAT pPacTeX ce
XapaKTepu3upa ¢ pa3InuHU PAaBHOBECHU CHCTOSIHUA. B pe3ynrar mpomechT Ha cOnmkaBaHe ce XapaKTepHU3Hpa C 1o-
WHTCH3MBHU TEMIIOBE, ThH KaTO HKOHOMHKHTE Ca OTAAJCYCHH OT ABITOCPOYHOTO CH PABHOBECHO CHCTOSIHHE.
PerpecnoHHOTO ypaBHEHHE Ha yCIOBHATa OeTa-KOHBEPIEHIIHA € KaKTO ClIe/Ba:
@ n(2) = at BInGies) + b + e
Kkb1eT0 Vi € GDPpc B AbpiKaBa i B MOMEHT t, & Xj;; Ca CTPYKTYPHHUTE IIPOMEHJIMBU B yPaBHEHHETO.
IIporieckT Ha OeTa-KOHBEPIeHIHMS C€ YCTAHOBSBA NPH HATUYMETO HA JBE YCJIOBUS - OTPHUIATENHA CTOHHOCT U
CTaTHUCTUYECKAa 3HAUMMOCT Ha MapaMmeTbpa ff B PerpeCHOHHHUTE ypaBHEHHHHUs. ToraBa € Bb3MOXKHO Ja C& W3UHCIIU
CKOPOCTTa Ha KOHBepreHnusTa (1), KAKTO ¥ BPEMETO, KOETO € HEOOX0AMMO, 32 Jia C€ KOMIIEHCHUPAT MOJOBHHATA OT
mepBonavanaute pasnudus (hl). Tlpu momoxuTenHa CTOWHOCT Ha f € HaiWIle MPOIEC HA JMBEPTeHIHs, T.e. Ha
pasjaieuaBaHe.
[MpuunHHO-CIIeACTBEHATa BPB3KAa MEXILy WKOHOMHYECKOTO Pa3BUTHE M BKIIOYEHHTE B aHain3a (AaKTOPHU
TIPOMEHJIBH M3CIie/IBaMe ¢ TecTa Ha ['peHHIDKBp 3a MPUYMHHO-CIIEICTBEHa BPB3Ka, aJalTHpaH OT JymuTpecky u
XapivH Ipy aHaTN3 Ha XeTEePOTeHHH MTaHeIHU JaHHU. TecThT ce 0CHOBaBa Ha 00oOIIeHarTa craTucTHKa Ha Bann ot
OTJETTHUTE TECTOBE 3a Kay3asHocT 1o ['peinmkbp. B ocHoBara Ha Tecta Ha dymurpecky n Xapmuu (DH test) e
CJIEIHOTO perpecnoHHo ypasHenue (Dumitrescu & Hurlin, 2012):
() Yie = + X1 VieVie-k + D=1 BixXie—k + €ix withi=1,..,Nandt=1,..,T
KBJETO X; ¢ U Y;+ Ca HAOJIIOJEHUATA 32 JIBETE CTALMOHAPHM IIPOMEHIIMBY 32 €IMHULA [ B IEPHOA t;

K e narpT, KOWTO € HE0OX0MMO J1a ObJIe MICHTUYEH 32 BCHUKH SANHUIM i.
B crorBercTBHe ¢ ['peliHmKbp, MpoleaypaTa 3a NpoBepKa HAIMYUETO Ha NMPUYMHHO-CIIEICTBEHAa BPb3Ka € Ja ce
TECTBa HyJieBaTa XHMIIOTE3a 3a HaJM4YMe HAa 3HAYMMH BIIMSIHUS Ha MHUHAIUTE CTOWHOCTH Ha MPOMEHJIMBATA X BBPXY
HACTOSIIAaTa CTOMHOCT Ha MpoMeHynBaTa Y. TecThT mpeanoiara, 4e BEpOATHO UMa MPHUYNHHO-CIIEACTBEHA BPB3Ka 3a
HSIKOW €JJMHUIIM, HO HE 33IbJDKUTEITHO 32 BCHUKH.
Bpost Ha marosete (K), KOWTO ce BKIIOYBAT B PETPECHOHHOTO YpaBHEHHE, C€ OMNpelens Bb3 OCHOBa Ha
nHpopmannonnute kputepun Ha Akaike, Schwarz m Hannan—Quinn. Heobxomumo e ma ce oTdere, 4e mpu
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OIIpeeTsTHETO Ha MaKCUMaJIHUSI Opoi J1aroBe € HeoOXoIuMo Ja ce cieasa npaswioro 1>5+3*K. IIpexsua Tosa, B
HACTOSIIETO HW3CJC[BaHEe BKJIIOYBAME €AMH Jiar MPU MOCTPOSBAHETO HA PErPECHOHHHTE YPAaBHCHHS, KOUTO ¢
MaKCHMAJIHO JOMYCTHMHAT IPEIBUA MPOIBIDKUTEIHOCTTA Ha W3CICIBaHUTE NTUHAMUYHH penose. [IpoBepkara Ha
HyJieBaTa Xuroresa ce ocHoBaBa Ha W-bar, Z-bar u Z-bar tilde statistics. Cnopen Jymurpecky u Xapmun (2012)
TPH TOJISAM OpOM EMMHUIM M OTHOCHTEIHO KBC THHAMHYCH PEl, KaKbBTO € M HacTosmmaAT mamen, Z-bar tilde
statistics JaBa Haii-IOCTOBEPHH PE3yJITaTH, KOSTO € YCTAHOBSHO Bb3 OCHOBA Ha penuna Monre Kapio cumynanum.

3. EMIIMPUYHU PE3YJITATH U JUCKYCHUA

[Ipn ananu3a Ha MaHeTHHW AAHHHU OT CHIIECTBEHO 3HAYCHHE € METOIbBT, Upe3 KOWTO CE OLCHSBAT MapaMeTpHUTE Ha
PErpecHOHHUTE YpaBHEHHS, MOpagy HEeoOXOIUMOCTTa OT KOHTPOJHMpaHe Ha WHIMBHIyallHATa XETEPOTeHHOCT,
HH(OPMATHBHOCTTA, MPOMEHJINBOCTTa U MynTuKonuHeapHoctTa (Baltagi, 2005, pp. 4-7). Hait-uecto ce mpumarat
TpH MeToza - 00eIMHEHUAT MeToA Ha Haii-mankuTe kBaapat (Pooled OLS), moxenu ¢ ¢ukcupanu epextn (FE) n
Mojenu cbe ciaydaitau epextu (RE). OOenuHeHUsT MEeTOA Ha Hal-MaJKHUTe KBaJpaTu Mpejroliara, 4e rpemkara e
He3aBHCUMa OT €IMHULIMTE W € MHIAMBUAYAJIHO W MICHTHYHO pasmlpeelieHa, T.e. He Ce OTYMTAT clelu(pUIHHUTE
e(eKTH, KOUTO ca MOCTOSHHHU BBB BpemeTo. Mojenute ¢ GUKCHpPaHH U ChC CITyYaiiHU e()eKTH OTINUTAT Te3H e(heKTH,
KaTO OCHOBHATA PA3JIMKa MEX/Ty ABAaTa MOJEJa € TPETHPAHETO Ha HEHAOIIOAaBaHUTE TPOMEHIINBY B PErpeECHsITA.
OCHOBHO M3HCKBaHE IPH CHCTABAHETO HAa PErPECHOHHHTE MOJEIH € TAXHATa KOPEKTHa CIeHU(UKaIms, KOETO €
CBBP3aHO CHC CTAI[IOHAPHOCTTA HA AMHAMUYHHUTE PeOBE. 3a IETa € YCTAaHOBEH MOPSABKBT HA HHTETPHUPAHOCT Ha
MIPOMCHIIMBHUTE Ype3 ITaHETHUTE TECTOBE 3a €IMHWYCH KopeH Ha Im-Pesaran-Shin m Maddala-Wu, npu xouto Ha
IIPOBEpPKa ce MojyIara HyJeBaTa XHIOTe3a 33 HeCTAI[HOHAPHOCT.

[TpomeHnnuBHTE ca MPOBEPEHU 3a MaHEJCH eIMHUYEH KOPEH KaTo ce MPHJIOKEHH JABa cueHapus. [Ipu mbpBus kato
JICTEPMUHUCTUYEH KOMIIOHEHT B MOJICJIMTE C€ BBBEXJIA CaMO KOHCTaHTa, a NMPU BTOPHS CLEHAPHH Ce BHBEKAAT
KOHCTaHTa M BpeMeBH TpeHa. ONTUMATHUAT Opoil JJaroBe € olpeJielieH Bb3 OCHOBA Ha MH(MOPMAIIMOHHUS KPUTEPHA
na Akaike. PesynratuTe OT mpoBepKara 3a HECTAMOHAPHOCT Ha OOXBAHATHUTE B M3CJIEABAHETO MPOMEHIIUBU
MOKa3BaT, Y€ JOTapUTMUTE Ha OpyTHHS BBTPELICH NPOJYKT Ha YOBEK OT HACEJICHHETO Ca MHTErPHPAaHU OT IIbPBU
TIOPSIIBK, @ OCTAHAINTE TIOKA3aTENH Ca CTAI[OHAPHHU.

OueHeHN ca TpW MAHENHH PErPEeCHOHHM MOJETH — OOCIMHEHWAT METOJ Ha Haif-MaJKuTe KBaJpaTH, MOJENU C
¢duKcupanu eheKTH U MOJIENHN ChC caydaitHu edexti. Bp3 ocHOBa Ha pe3yATaTHTE OT JUArHOCTHYHHUTE IIPOBEPKH 3a
n300p Ha Haii-noaxomsur mozen (F-tecta 3a 3Haunmoctra Ha rpynoBute epext, LM-tecta na Breush-Pagan u
Tecta Ha Hausman), kato TakbB M B ABaTa Cirydas € ONpPEesIeH MOACTBT ChC CIyYaiHU eEeKTH.

B perpecnonHOTO ypaBHEHHE, Upe3 KOETO ce MPOBEpsiBa XMITOTE3aTa 3a Npoliec Ha abCoIroTHa OeTa-KOHBEPreHIHS,
napaMmeTpuTe Ipej Jaropara npoMeninna Ha bBII Ha 4oBek OT HaceleHHETO ca OTPHULATENIHH M CTAaTHCTHYECKH
3HaunMH (tabauua 1). CpegHoroauiHaTa ckopoct Ha cOnmkaBane Ha crpanute ot EC-28 kbM 00110TO paBHOBECHO
cwcTosiHue € 17,8%, a Bpemero, 3a KoeTo Ouxa ce KOMIEHCUPAI MOJIOBUHATA OT PAa3IUYHUATa B HKOHOMHYECKOTO
paseutue, ¢ npubmusuTenno 3,9 rogunu (hl= 3,876).

B perpecroHHOTO ypaBHEHHWE Ha YyCJOBHAaTa OeTa-KOHBEPreHIMs OlCHKaTa Ha IapamMerbpa IIpeJ JaroBara
MIPOMEHJIMBA € C OTPHUIIATENICH 3HAK M CTATUCTHYCCKH 3HAYMMa MPU PUCK OT rpemika mog 1% - b = -0988 (rabmuma
1). Orunta ce monoxxuteaeH e(ekT BbpXy TeMIa Ha cOMKaBaHe NMpH j00aBsiHE HAa CTPYKTYPHUTE HPOMEHIIMBH -
CKOPOCTTa HAa KOHBEPTEHINATA MEXK/Ty CTpaHNUTE HapacTBa 10 63,2% cpexHoroauinHo. Cie10BaTeIHO U BPEMETO, 3a
KOETO ce peAylnupa IMOoJOBHHATA OT M30CTaBaHETO, Ce€ ChKpallaBa, B Ciydas Onm3o yetnpu mbTd — oT 3,9 mo 1,1
roauuu. [lapamerpure npen npoMeHIUBUTE ,,futamanus no ECU®, , uHaexc Ha YOBEIIKUs KanuTan®, ,,ipupact Ha
HaceJIeHHeTO ™ U ,,0pyTHH BBTPEIIHH CIIECTSBAHMA ca CTATUCTUYECKH 3HAYMMH, KaTO 3HAYNMOCTTa Ha MHJIEKCA Ha
YOBEIIKHs KamuTadl € mpu puck or rpemka 10%. ITapamerspsT mpe3 npomennmBata ,Iuamanus mo ECHUO,
KOpUTHMpaHW C MHJAEKCa 3a BB3NPUATHE HAa KOPYNIMATA HE € CTATUCTUYECKH 3HAYMM, KOETO O3HauaBa, ue
KopymiusaTra He € (akTop, KaKTo 3a Ipolieca Ha cOJMKaBaHe, Taka U 3a 3HAUCHUETO Ha IJIallaHusaTa 1o (HOHI0BETe
3a To3u npouiec. HabmoaBa ce pa3HONOCOYHO BJIMSHHE HA CTATUCTHYECKH 3HAYMMUTE (HAKTOPHH NMPOMEHIIMBU B
MOJIe/la Ha YCIIOBHAaTa OETa-KOHBEPIeHIUS - 3HAIMTE Ipen mapamerpure Ha npomennmeure ESIF n GDS ca
nosioxxutesny, a npeq HCl u POP orpunarentu. HapactBanero ¢ 1% Ha muamanusTa no GpoHIoBeTe U OpyTHaTa
Jn00aBeHa CTOWHOCT BOJT /10 HapacTBaHe HA OpPYTHUs BHTPEUIEH NMPOAYKT HAa YOBEK OT HACEJIEHHUETO CHOTBETHO C
0,008% u 0,072%. Haii-cuHO € BIMSAHUETO Ha MPUPACTa HAa HACEIEHUETO, YHUETO €IHONPOLEHTHO HaMaJIeHHE BOAU
JI0 HaMaJIeHHe B UKOHOMHUYECKHUs pacTex ¢ 1,248%.
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Tabauya 1.0yenku na pecpecuoHHume ypasHeHus Ha Hema-KoHeep2eHyuAma

DaKTOpHH A0coJ110THA OeTa-KOHBepreHuus YcaoBHa 6eTa-KOHBEpPreHIMs
NPOMEHJIHNBH Cayuaiinu edekTn Cayuaiinu edekTn
Const 3,307 (0,465) 10,187 (2,659)
GDPpc -0,714™ (0,099) -0,988™ (0,105)
ESIF - 0,008™ (0,003)
ESIF*cpi - -0,001 (0,003)
HCI - -0,068" (0,039)
POP - -1,248"™ (0,569)
GDS - 0,072 (0,014)
R? 0231 0,348
CD 30,960 30,877
PBG 11,861 11,518™

3abeneskka: C TpH 3Be3/1M ca OTOEIII3aHH CTATUCTHYECKH 3HAUMMHTE OLIEHKU IIPH PHUCK OT Ipetika 1%, ¢ 1Be 3Be31U IPU PHCK OT Ipelika 5% U ¢ eIHa 3Be31a
npu puck ot rpemka 10%. CD e 3HaueHHeTo Ha TeCTOBaTa XapaKTEPUCTHMKA HA TECTa 3a MPOCTPAHCTBEHA 3aBHCHMOCT Ha Pesaran, a PBG Ha TectoBarta
XapaKTepHCTHKA Ha TecTa 3a aBTokopenanwst Ha Breusch-Godfrey. CrannapTHuTe IpEIKy Ha OLICHKUTE Ha IIapaMETPUTE Ca HPEJICTABEHH B CKOOH.

Xurore3aTa 3a HaJIM4YMe Ha NMPUYMHHO-CIICACTBEHA BPB3Ka € MPOBEpeHa MEXAy OpYTHHs BBTPEUICH MPOAYKT U
CTaTUCTUYECKH 3HAUUMHTE (DAKTOPU OT PErPECHOHHOTO ypaBHEHHE Ha yCJIOBHaTa Oera-KoHBepreHuus. Pesynrarure
ca NpeACTaBeHU B Tabnuia 2. YCTaHOBEHO € HaJIW4ue Ha E€JHONOCOYHA NPUYUHHO-CIEACTBEHAa BPB3Ka MEXIY
OpyTHHUSI BBTpELICH MPOJYKT HAa YOBEK OT HACEJICHHETO M WHJEKCAa Ha YOBEHIKHS KamuTal, T.e. HKOHOMHYECKHUST
pactex e npuunHa 3a u3MeHenusita B HCI. JIBynocouHa npuUYMHHO-CIIEICTBEHA Bpb3Ka ChliecTBYBa Mexy GDPpc
1 OCTaHAJHTE TP 3HAYNMH 32 HKOHOMHYECKaTa KOHBepreHIms cTpykTypHU npomennusy — ESIF, POP u GDS.

Taonuya 2.Pezynmamu om mecma na /[ymumpecky u Xapauu

Causality Z-bar tilde Causality Z-bar tilde
GDP — ESIF 15,092 (0,000) GDP — POP 25,280 (0,000)
ESIF - GDP 19,190 (0,000) POP — GDP 8,937 (0,000)
GDP — HCI 7,250 (0,000) GDP - GDS 19,191 (0,000)
HCI +» GDP 1,581 (0,114) GDS - GDP 7,329 (0,000)

3abeseskka: 3HAUCHUATA HA TECTOBUTE XapaKTEPHCTHKHU, IIPU KOMTO Hy/IeBaTa XHIIOTE3a HE MOXeE 1a C€ OTXBBPIIM IIPH PABHHILE HA 3HAYMMOCT
0=0,05, ca oTbGensA3aHN C NOTHMHEH IIPHPT.

4. 3AKJIIOYEHHUE

OcHOBHHTE U3BOAM U 0000IIEHHS, KOUTO OMXa MOTJIM J]a C€ HAIpaBsAT B3 OCHOBA HA PE3YNTAaTUTE OT EMIIHPUIHOTO
n3ciie/iBaHe, ca KakTo ciensa. [lup6o, M3MOJI3BAHETO Ha IMOJXO0Ja Ha OeTa-KOHBEPIeHLMATA IOKa3Ba IPOIeC Ha
HaMaJsIBaHE Ha pa3jMuusATa B UKOHOMHUYECKOTO pa3BuTHE Mexay crpaHutTe or EC B mepuona 2014-2020 r. Ilpu
crenuQUIMpaHeTo Ha PErPECHOHHUTE YPaBHEHHUS Ha aOCOIIOTHATA M YCJIOBHATA OeTa-KOHBEPIeHIUs € yCTaHOBEHO,
Ye MOJEIHTE ChC CIIydyalHH e(eKkTH ca TO-MOAXOJAIIM B HACTOSIIETO H3CleABaHe. Bmopo, CTPYKTypHUTE
NIPOMEHJIMBH B MOJIENIUTE HA YycJOBHAaTa OeTa-KOHBEPreHIMs, C M3KIIOUEHHWE Ha IUIAMIAHHWATa 10 (OHIOBETE,
KOPUTHpPaHH C HMHJIEKCA 3a BB3IPUATHE HA KOPYMIUATA, UMAT 3HAUYMMO BIIMSHHE BBPXY MpUpacTa Ha OpyTHHA
BBTPELICH NPOAYKT Ha YOBEK OT HACEIEHHETO U Ipolieca Ha cOmmkaBaHe. Tpemo, IUIALAHUATA TI0 €BPOIEHCKUTE
CTPYKTYPHH W WHBECTHULMOHHHM (OHIOBE ca MPEANOCTaBKa 3a HKOHOMHYECKOTO pa3BuTHe. ChIEeBpPEMEHHO
YOBEIIKHAT KaIlUTaJI MOJKE J1a Ce pas3riexkaa KaTo CIEACTBUE, HO HE M KaTO MPUYMHA 3a pacTeXa Ha HKOHOMUKHTE. B
CBOTBETCTBHE C HKOHOMHYECKATA JIOTHKA Cca Pe3yJITaTUTE II0 OTHOIIEHHE Kay3aJHOCTTAa MEXIy OPYTHHS BBTPEIICH
MIPOAYKT U OpPYTHUTE BHTPEIIHH CIIECTSIBAHUSA, KOATO € ABYIOCOYHA.

Tasu nmybnukamus e B pamkure Ha mpoekt Ne KI1-06-M55/1 ot 15.11.2021 r. ,,KoHBepreHuus wim IuBepreHIus B
EC: ouenka Ha MHTErpupaHUTE TEPUTOPHUATHU UHBECTUIMH B €BpPONENCKaTa MOJUTHKA 32 PETHOHAIIHO Pa3BUTHE",
¢unancupan ot ®onp ,,Hayunu nacnenBanus .
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Abstract: For a long time, strategic planning has been an intriguing field for many academic strategists and people
of the professional field, looking to the future and the changes, that come as inevitability for strategic planning,
especially long-range planning. Many people of professionalism field, expertise, and consultancy have used strategic
planning as an important and weighty dimension than the orientation of various organizations towards success and
sustainability in the industry. Therefore, long-range planning through QSPM-IE enables the identification of
problems and crafting clarity in effective decision-making. Through QSPM many of us can see the ranking of
alternatives and the assessment of the current state of the organization closely related through the internal factors
evaluation (IFE) and external factors evaluation (EFE). This paper brings to the surface the clearness of strategic
planning in the long-range and the sustainable evaluation of the alternatives of a trade organization’s taken as case
studies.

Keywords: long—range planning, evaluating alternatives, QSPM-IE, and trade organizations.

1. INTRODUCTION

The nature of evaluating alternatives, especially strategic or long-range ones, is a very important segment of every
organization manager. This nature means a very extend spectrum of analyzes and options placed in front of (Elezaj
et al. 2021; Mintzberg & Waters, 1985) which foresees a whole series of consecutive and inevitable or unavoidable
actions of the functioning of the task of every manager. The analysis of long-range plans requires a great and deep
focus of analysis and critical thinking in order to make an accurate and effective decision (Elezaj & Kugi, 2021;
Thompson, Strickland & Gamble, 2007). Authors, in many researches have referred to the evaluation of alternatives
in long periods of time as strategic planning, which means a synonymous of longevity, consistency and self-maturity
of organizations for a cycle that is as sustainable and stasis-length. Strategic or long-range planning (Weihrich,
1982; McGinnis, 1984; David, 2009) refers to a logical framework and the mental growth of many leaders of
organizations to reach a stage of solid organizational comfort. This increment in mental logic among managers
further develops a psycho-analysum of actions and activities that must be undertaken all day, every day (Elezaj,
2018). Furthermore, this psycho-analysum has led to an important segment of managers and leaders of organizations
in orientations towards the potential of people and their mental growth "hermeneutics” to refer to the organization of
every action where the basis of planning in periods of long will be attributed to the appearance based initially on the
work. This type of planning in the precise sense is very difficult, unclear to build with certainty, a logical connection
of experience, skills and managerial actions, but above all a conscious and aspiring movement for results.
Furthermore, this analysis is a very complex and thicken dimension to be analyzed as a whole. But through IFE and
EFE, | will enable us to analyze these case studies in trade activities more consistently and in detail. Many people in
the professional field have contributed by developing different techniques and calculations to arrive at a
comprehensive and insurmountable analysis to be applied by the leaders of organizations, but there is still not
something clearly crafted as a complete problem solver. If we look at the retrospective of QSPM and IE, the models

are very profitable, created and developed to produce richly analysis inside and outside the organization (Brews &
Purohit, 2007) to make a clear planning and decision. The generation of options is a multi-set of variants
(Mintzberg, 1987, Elezaj et al. 2021; Kugi et al. 2020) offered by the analytical flow of the variables and factors of
the IFE and EFE analysis, where through these multi sets and combinatory we can create a series of simulations and
pre-tests to see which of the analyzes are the best offered towards the solution that is accurate and clear. The
development of clearness alternatives probably means half of the solution of problem, so managers are always
required to have a clear and very conceptual approach to identifying the problem, in order to correctly generate its
solution.

2. MATERIALS AND METHODS

The research methodology in this paper refers to the method and process of data collection and survey of key
respondents on the information that will be extracted from the case study in this research. Therefore, the collection
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of these data is made possible thanks to the questionnaire and research questions. The methodology of this research
process is based on the survey questionnaire and questions research. The realization of the questionnaires was done
in the method of direct interviews (face to face) with managers/owners or representatives of trade enterprises. This
questionnaire is arranged in a population of trade organizations in Kosovo, which encounter the biggest problem in
making sustainable and long-range plans. The methodology is based on the ranking scale for the lowest level
codified with 1 and that with 4 as the highest level of performance. Based on the weight component of each variable
which will be ranked according to activity and operation. The case studies that are taken as a elaborative, analyzing
and interpreting are 100 case studies in Kosovo, focused in trade organizations.

3. RESULTS
External Factors Evaluation (EFE) Matrix

Table 1. EFE Matrix for trade organizations

Opportunities Weight Rating WScore
(01) Continuously growth 88? g 8;1
(O2) Improvement quality : :
S 0.08 2 0.16
(03) Innovations in focus 0.09 3 027
(O4) Entrance in international markets : :
(O5) Motivated staff 0.05 4 0.20
(O6) Continuously consultant 0.04 2 0.08
(O7) Qualification of employees 0.04 3 0.12
(O8) Priorities in investments 0.02 2 0.04
Threats
(T1) Rivalry 0.07 3 0.21
(T2) High taxes 0.05 4 0.20
(T3) Informal economy 0.09 4 0.36
(T4) Environmental instability 0.08 3 0.24
(T5) Legislation and laws 0.07 4 0.28
(T6) Impc_;rtance_of staff 0.08 3 0.24
(T7) Tax in earnings 0.06 3 0.18
(T8) Economic crisis 0.05 2 0.10
Sum 3.13

From the evidence expressed above, we can emphasize that a number of variables were taken into consideration by
the external evaluation analysis or EFE. Therefore, we can conclude that the variables that have argued loudly in this
table are: O4-Entrance in international markets (0.27 or .27), Ol1-Continuously growth (0.24 or .24), O2-
Improvement quality (0.21 or .21) and O5-Motivated staff (0.20 or .20) which means the Opportunity component.
As for the Threats component, we can highlight the variables that played the biggest role in this research: T3—
Informal economy (0.36 or .36), T5—Legislation and laws (0.28 or .28), T4—Environmental instability (0.24 or .24)
and T6-Importance of staff (0.24 or .24). Referring to the table above, we can see that managers or leaders of
organizations are more oriented to their external environment, respectively the threat component, following on the
basis that the environment always produces different effects and behaviors that affect the work of managers. This
means that organizations should focus more on the environment than on the national borders of the organization, |
should see more horizon and not diagonally (45° vs. 180°).
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Internal Factors Evaluation (IFE) Matrix

Table 2. IFE Matrix for trade organizations

Strengths Weight Rating WScore
(S1) Circulation capital 883 j 82;
(S2) Growth investments - :

: 0.06 3 0.18
(S3) Export in growth 0.08 Z 032
(S4) Extend in markets 0'09 Z -
(S5) Infrastructure : 0.36
(S6) Earnings 0.09 4 0.36
(S7) Quality 0.06 3 0.18
(S8) Posturing 0.07 4 0.28
Weakness
(W1) Export in growth 0.03 2 0.06
(W2) Skills and knowledge 0.04 3 0.12
(W3) Innovation 0.02 2 0.04
(W4) Market penetration 0.05 3 0.15
(W5) Profitability industry 0.07 2 0.14
(W6) Export in late 0.08 3 0.24
(WT) Limited investments 0.06 4 0.24
(W8) Access in finance 0.05 2 0.10
Sum 3.37

From the evidence expressed above, we can emphasize that a number of variables have been taken into
consideration by the internal evaluation analysis or IFE. Therefore, we can conclude that the variables that have
argued loudly in this table are: S5-Infrastructure (0.36 or .36), S6-Earnings (0.36 or .36), S1-Circulation capital
(0.32 or .32), S4-Extend in markets (0.32 or .32), without forgetting the very important variables such as the growth
of investments and the concentration in markets expressed by (0.28 or .28) which means the Strength component. As
for the Weakness component, we can highlight the variables that played the biggest role in this research: W7-
Limited investments (0.24 or .24), W6—Export in late (0.24 or .24), W4—Market penetration (0.15 or .15) and W5—
Profitability industry (0.14 or .14). Further, the internal analysis emphasizes the strengths of the organization and the
people and the aspect of its weaknesses, where the organization, although it has highlighted some points as
weaknesses, it constantly tries to progress them and moves according to the conditions required by the environment.

Graphic 1. Preview of results of EFE and IFE of total attractiveness score (weight-score)
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In the graph presented above, we see precisely and clearly the concentration of organizations located in the industry,
which comes as a result of the evidence of ranking and weight for the presented variables. The built graph clearly
explains the attractiveness of the industry in Kosovo and the movements of organizations throughout the industry,
which let us understand their shape and concentration, which part they are more oriented to compete. The quadrants
found above are EFE=3.13 and IFE=3.37, that specifically their positioning is ranked in the 1st quadrant (first),
unfolding or revealing a series of strategic activities that must be undertaken in order for this position to remain
sustain immovable (stable and mature).

4. DISCUSSIONS

From the above analysis, we can see that the concentration of trade organizations is more focused on their strengths
and threats (one dimension from the internal and the other external), which let understand that organizations must be
very careful in the analysis they do during the determination of alternatives for decision-making. Specifically, it is
very necessary to give a clear importance to two dimensions during the analysis, as mentioned above, the
environment is always dynamism and it is an unstoppable producer of changes which the organization must adapt to
the resources from within (Elezaj and Morina, 2018; Elezaj et al. 2020). Further discussions also promote the form
of concentration of trade organizations along the industry where they operate, which must be undertaken a series of
actions and activities to keep it stable and mature. The strategies developed and disclosed from where we post are:
focus on penetration into new markets, new product developments, new market development and also integration
strategies in terms of quality and quantity. These strategic activities are aimed at improving and maintaining this
stasis-length as much as possible in the life cycle of the organization (Elezaj et al. 2019; Kugi, 2018). Moreover, this
form of output in the results clearly provides a corridor of thought and analysis that trade organizations in Kosovo
should see the quality and service as a very attractive tool to reach the consumer. Even from the analysis it can be
seen that efforts have been made to increase the quality and service, but it should not be forgotten that the quality
comes as a result of the staff and their skills. It can be seen that trade organizations in Kosovo tend to devote a large
part of their focus to the competence of workers through training programs, workshops, one stop shops, etc. Clearly,
these competencies will directly affect the growth of their innovations and creativity. Even though today the global
crisis (Kugqi et al. 2021) has caused many organizations to see the environment with eye’s that is even more difficult
to approach and adapt, they are also moving towards the reduction of many jobs and the tendency to develop and
invest has marked a slight decline in their actions. We are reminding that, based-view on RH and their competence
is one of the segments that adapt the organization to its environment of mental and logical growth, the most accurate
analysis of the changes that have occurred, the creation of a mechanism that clearly conceives the problem, and
making decisions towards solving problems based on numbers.

5. CONCLUSIONS

As a conclusion in this research, we can clarify that analyzes such as IFE and EFE are necessary and indispensable
when making decisions. As can be seen above in the graph, we can come up with the concept that the displayed
strategic activities are necessary to be applied, because if they are not taken for granted from the analyzes and
discussions that were derived, the organizations tend to shift their point-positioning and in the V (5™) and VII (71)
quadrants, contrary they can move on and tackle the second stage, which is “hold and maintain”. In addition, the
concentrated organizations now appear to be in the first stage (1%), which is “growth and build” (Elezaj & Elezaj,
2018) where we necessarily have to apply the 180° theory of looking at the horizon in such a way that the
production of the behaviors of the manager or leader of the organization should be coherent with the production of
environmental movements.
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Abstract: Youth unemployment is an issue that seriously concerns many countries, both developed and developing
countries. Youth unemployment rates (as % total labor force ages 15-24) in North Macedonia is (36.9% in 2020),
and despite recent improvements in labor market indicators, it has remined relatively high in comparison with the
rest of Western Balkans countries (35.08% in 2020) and the EU average level (14.4% in 2019).

High youth unemployment and inactivity provoke many negative consequences both for young individuals and for
the whole society. For young people the long-term unemployment status negatively affects their prospects to find
decent jobs, increase the social exclusion by losing of their skills and qualifications; and have negative impact on
health status. For society the costs of youth unemployment and inactivity include higher fiscal costs due to
unemployment benefits, forgone earnings, and taxes; increase poverty and income inequality; and reduce the
aggregate consumption. Also, the high rates of youth unemployment provoke migration process of young population
from a country, which may jeopardize the prospects of country’s future economic growth.

Facing with the problem of high youth unemployment rates, in the several past years, North Macedonia have
proposed and implemented different policies and measures to decrease the youth unemployment rates (National
Youth Strategy 2016-2025, Youth Employment Action Plan 2016-2020, Youth Guarantee plan (2020-2022, and
etc). In that context, North Macedonia was the first country, outside from the European Union, that has implemented
the Youth Guarantee program in 2018, as a pilot project. And since 2019, the Youth Guarantee program has become
a regular part of the youth labour policy. All these policies put the focus on improving education and working skills
because it is expected that education increases chances for employment of young people, especially for those that
belong to NEET category.

Output and unemployment commonly move together. There are a number of empirical research with focus on the
link between the output change and change in the unemployment. The most prominent one is the empirical research
of Okun (1962) who defined the relationship between the change in the unemployment rate and the change of output
growth rate. Therefore, the concept of the Okun’s Law is often used as a basis for developing of econometric models
for estimation of the cost of unemployment in the economy. Calculation of economic costs is very useful for policy
makers as a tool for evaluation of the costs and benefits of policy measures for increasing the employability in the
economy.

Thus, the focus of this research is to calculate the costs of GDP form youth unemployment in North Macedonia in
the period from 2010 to 2021. For that purpose, based on the MakStat database of the State Statistical Office of the
Republic of North Macedonia (SSO), authors developed an econometric model to calculate the loss of GDP form
youth unemployment. From the obtained results, costs from total unemployment are on average 1.62% from
potential GDP over the period 2010-2020, while the costs from youth unemployment varies from 0.57% in 2011 to
0.14% in 2020. Also, authors discuss results and give some recommendations for overcoming the challenges of high
youth unemployment.

Keywords: youth unemployment, economic growth, Okun’s law, growth rates, youth unemployment rates

1. INTRODUCTION

One of the most serious macroeconomic problems for a country is unemployment. It is associated with the wasting
of human resources, the weak performance of labour market, the potential risk of inflationary pressures in the
economy, and etc. Economic costs from unemployment can be estimated by calculating the unmanufactured volume
of gross domestic product (GDP) in the given year (Fiti et al. (2013). Economic costs arise because resources are not
fully exploited due to unemployment (Grinevica and Rivza (2017)).

Maybe the most serios aspect of the problem of unemployment is the high rates of youth unemployment. High youth
unemployment and inactivity provoke many negative consequences both for young individuals and for the whole
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society. For young people the long-term unemployment status negatively affects their prospects to find decent jobs,
increase the social exclusion by losing of their skills and qualifications; and have negative impact on their health
status. For society the costs of youth unemployment and inactivity include higher fiscal costs due to unemployment
benefits, forgone earnings, and taxes; increase poverty and income inequality; and reduce the aggregate
consumption. Also, the high rates of youth unemployment provoke migration process of young population from a
country, which may jeopardize the prospects of country’s future economic growth.

In the recent economic crisis unemployed young people aged 15-24 were hardest hit. The recent statistics suggest
that the youth unemployment rate is twice as much higher than the average rate of unemployment in the European
Union. Negative effects of the problem with youth unemployment have been felt differently in different EU’s
regions (Putun et al (2017). Countries from South and Eastern Europe persistently recorded youth unemployment
rates significantly higher than the EU average level (14.4% in 2019).

North Macedonia is not an exception case. Youth unemployment rates (as % total labor force ages 15-24) in North
Macedonia is 36.9% in 2020, and despite recent improvements in labor market indicators, it has remined relatively
high in comparison with the rest of Western Balkans countries (35.08% in 2020) and the EU average level. Duality
of the problem of youth unemployment depicts the weak capacity of the Macedonian economy to grow and create e
new and decent jobs form one hand, and the high rates of youth unemployed persons slowing the economic
development in the country from the other hand. The economic growth rates are anemic. In the last fifteen years the
average yearly growth rate has varied from 3 to 5%.

During the period 1990-2009, the labour market in North Macedonia is characterized with modest rates of
employment (50% to 60% from active population) and very high rates of unemployment (36% on average). Trpeski
(2012) explained that the problem with unemployment in North Macedonia is largely structural. The total rate of
unemployment can be explained by changes in long-term unemployment (87.16%), and with 13.24% through
changes in short-term unemployment. Another problem is the high rates of informal economy. A part of
unemployed persons is engaged in the informal economy, which makes the foggy situation with the real number of
both unemployed and employed persons. Fiti et al. (2013) estimated the rate of informal employment during the
whole (transition and post transition) period is 26%-30% of GDP. In 2009 the Employment service agency (ESA)
changed the procedure and rules for registration of unemployed persons. A direct consequence was the sharp decline
of the unemployment rates (for 12.5%) after 2010. The new methodology creates a clearer picture about the number
of unemployed people. The rates are still high compared with unemployment rates in the EU’s countries, but the
trends in changes of unemployment rates are more consistent with the changes in the GDP growth rates during the
period 2010-2020. However, the problem with youth unemployment is still very urgent. The average rate of youth
unemployment (of persons aged 15-24) over the period 2010-2020 is 45%. The high level of youth unemployment is
a motive and consequences for massive emigration of skilled youth persons. In the empirical research, Petreski
(2021) found that during the last 10 years around 32% of the high-skilled workers have left the country. The massive
emigration of youth and skilled persons jeopardizes the prospects of growth and development of domestic economy
in the upcoming period. The need for a comprehensive approach to solving the problem with the low level of youth
employability is more than urgent. Therefore, calculation of economic costs of youth unemployment should help in
the process designing and evaluating the active and passive labour measures.

The rest of the research paper is organized as follows: after the literature review about the relevance of the Okun's
law and potential GDP as a two component of the concept of calculation of economic costs of youth
unemployment, in the third part the research methodology is explained. The fourth part discusses the obtained result
and in the last authors present their inferences.

2. LITERATURE REVIEW

The empirical literature regarding the economic cost of unemployment is based on models on the concept of Okun’s
law and calculation of potential GDP, as a main research framework (Grinevica and Rivza (2017), An et al. (2021),
Anderton (2014), Fiti et al. 2013).

Economic literature is abundant with empirical studies regarding the relationship between the changes in the rates of
unemployment and economic growth rates. Among them, the most influential is that of Okun (1962) which defines
the basic relation between unemployment and output and gives the vital link between the market of goods and
services and the labour market. Okun’s law, typically expressed as a negative linear association between the cyclical
component of the unemployment rate (the difference between the actual and natural unemployment rates) and the
output gap (the difference between the real output and potential output). It states that if the rate of unemployment
falls to 1% then the output (gross domestic product) will be increased by 3%. Okun’s law derives a stylized fact that
real GDP must growth faster than potential GDP to decrease the rate of unemployment.
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The following studies on the empirical testing of relationship between unemployment and output confirm the
validity of Okun’s law (Lee 2000, Moosa 2008, Anderton 2014), but they found that Okun’s coefficient can change
over time and across countries and regions, and its value depends on labor laws, technology, preferences, social
customs, and demographics. Moosa (2008) found that Okun’s coefficients for Arab countries is statistically
insignificant because the output growth does not transform into employment gains. Sadiku et al (2015), analyzed the
relationship between unemployment rate and economic growth in Macedonian economy during the period 2000-
2012 and didn’t find statistically insignificant relation between unemployment and output growth. They conclude
that a cyclical recovery is not accompanied by a reduction in unemployment. Unemployment analysis for that period
reveals some specific aspects of the economy: the collapse of some economic activities, the lack of dynamism of
emerging of new sectors, low export, low inflow of foreign direct investment, large informal economy, and may be
the most important the inefficient labour market policies.

An et al. (2021) analyzed the relevance of the Okun’s law in advanced and emerging and less developed economies.
Their findings suggest that in emerging and less developed economies the cyclical sensitivity of unemployment is
lower than in the advanced economies. Lower income countries tend to have more informal labour markets, which
reduces the sensitivity of the unemployment gap to the business cycles. Workers in these countries can more easily
switch between formal and informal employment, rather than between employment and unemployment. Another
important empirical result of their study is finding that Okun’s law in advanced economies is more important for the
youth population than for the adult. Intuition behind this result they found in the labour market policies and
employment protection regulations, where the youth are typically more likely to be employed under temporary
contracts, which tend to have lower hiring and firing costs.

Calculation of potential GDP is very challenging, both for developed and developing economies (Fiti et al. 2013).
However, the concept of potential GDP and the natural rate of unemployment are two crucial macroeconomic
concepts with indispensable importance in designing macroeconomic policies (monetary, fiscal, labour policies and
etc.) Fiti et al. (2013) pointed out the analytical values of these concept for Macedonian economy. Analysis and
calculation of potential GDP gives inside of the allocative efficiency of the economy, the effects of international
trade on the economic activity, the link between the markets of good and services with the labor market. Also, by
applying the concept of potential GDP and natural rate of unemployment can be explained atypical movements in
relations between output growth and unemployment rates in the transition and post-transition period in the country
(for instance: public sector is the key absorber of newly employed persons, high rates of informal economy, weak
business sector with slow dynamic of new job creations, rigid labor protection policies and etc). Therefore,
calculation of the economic costs of youth unemployment based on the concept of calculation of Okun’s coefficient
and potential GDP gives a reliable analytical framework for policy makers to design labor policies and to evaluate
the effects of labor market measures.

3. RESEARCH METHODOLOGY

The concept for the design of the research methodology is based on the approach used by Grinevica and Rivza
(2017), Balan (2014), and stylized facts for the potential GDP calculated by Fiti et al. (2013). The methodology
approach for calculation consist of two parts. In the first part the Okun’s coefficient is calculated and in the second
part the potential GDP levels are calculated. After this, by using data for youth unemployment aged (15-24) authors
calculated the economic costs of youth unemployment for the period from 2010 to 2020.

To analyze the Okun's law and to calculate the Okun’s coefficient in the case of North Macedonia, the paper uses
data for the unemployment rates and the real GDP growth rates during the period from the first quarter of 2010 to
the last quarter of 2020. The period after 2020 is not considered in the analysis due to unfavorable circumstances
caused by several economic and non-economic factors (pandemic health crisis and crisis with energy prices and
supply) which provoke spurious results for the Okun’s coefficients. As a main source of data was used the MakStat
database of the State Statistical Office of the Republic of North Macedonia (SSO). Table 1 provides explanations of
the variables used in the model.
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Table 1. Explanation of the variables included in the empirical research
Type Name Label Description Source
Indicator of the participation of unemployed
persons in the total labour force. Unemployed

Dependent Unemployment u, persons are those who dl_d not Worlf during the SSO
rate reporting week, were actively looking for work
and were ready to accept employment in the
following two weeks after the reporting week.
Indicator of the growth of produced final goods
Independent Tr:)i ?gg:/véhDrste g: and services in a country during one year with SSO

constant prices since 2005.

Table 2 and Graph 1 depicts the specific descriptive statistics for the unemployment rate and the real GDP growth
rate for the period 2010Q1 -2020Q4. The average value for the rate of unemployment over the analyzed period is
25.3%, while the Macedonian economy grew by an average rate of 1.9% in the same period. Another characteristic
is the constant downward trend of the unemployment rate with a maximum value in the first quarter of 2010 (33.5%)
and a minimum value in the last quarter of 2020 (16.1%). During the examined period, the real GDP growth rate
recorded a highest negative value of 16.4% in the second quarter of 2020, due to well-known reasons with the health
crisis caused by the disease Covid-19, while in the third quarter of 2010, the real GDP had a maximum growth rate
of 8.5%.
Table 2. Descriptive statistics of the empirical data

Variable Observations Mean Std. Dev. Min Max
Unemployment ratio 44 25,3 54 16,1 33,5
The growth rate of real GDP 44 1,9 3,9 -16,4 85

Source: Author's calculations.

Graph 1. The movement of the unemployment rate and the growth rate of real GDP
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Source: SSO.

For analyzing the relevance of Okun’s Law in Macedonian economy (i.e., to examine the impact of the change in
real GDP growth rate on the unemployment rate) and to calculate the Okun’s coefficient it was used a modified
version of the model applied by Sadiku et al. (2015). The mathematical formula for testing Okun's law is as follows:

w=a+p19;+ B 1 + &, (1)

where u; is the unemployment rate, g, is the real GDP growth rate, u,_, is the one-period lagged unemployment
rate and e, represents the error term. B, and B, are coefficients for an estimation of the impact of growth rate (i.e.,
Okun’s coefficient) and lagged unemployment rate on the unemployment rate, respectively. The following
hypothesis were tested:
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Hypothesis 1:

Ho: B1 = 0, the relationship between the change in unemployment rate and the change in real GDP growth rate is
non-negative

Hi: B4 <0, the relationship is negative.

Hypothesis 2:

Ho: B,> 0, the relationship between the change in unemployment rate at time t and its first order lag is non-negative
Hi: B, <0, the relationship is positive

Before proceeding with the evaluation of the equation (1), it is helpful to make a seasonal adjustment of the data,
since we are dealing with quarterly data for both variables for the period 2010Q1-2020Q4. Furthermore, since time
series is used, it is necessary to check the properties of the series to determine the testing technique of the above
equation. Therefore, the Augmented Dickey-Fuller test contains the unit root of the time series. After checking the
time series, a trend component is also determined; therefore, the trend component is included in the calculations of
the stationarity in the equations and the intercept. The results of the unit root test are shown in Table 3.

Table 3. Results of the unit root test

Variable ADF-Test (Trend and Intercept) Stationarity
Unemployment rate -3,936517" 1(0)
Real GDP growth rate -4,658166™" 1(0)

*** pn<0,01; ** p<0,05; * p<0,1
Source: Author's calculations.

Obtained results show that both variables are integrated from zero (0) order, which means that both variables are
stationary in level. According to this situation, since both variables are integrated into the 1(0) level, applying the
ordinary least squares method is the best and most straightforward. The results of testing Okun's law through the
ordinary least squares technique are given in Table 4.

Table 4. Results of the model estimation

Dependent variable: Unemployment rate
Variable Coefficient Std. Error t-Statistic Prob.
Real GDP growth rate  -0,042220™ 0,018219 -2,317330 0,0257
Unemployment rate (-1) 1,011314™" 0,013511  74,84955 0,0000

Constant -0,613615°  0,343583  -1,785928 0,0817
R-squared 0,993323

Adjusted R-squared 0,992989
F-statistic 2975,269

Prob. (F-statistic) 0,000000

*** p<0,01; ** p<0,05; * p<0,1
Source: Author's calculations.

The obtained results show that for the analyzed period (2010Q1-2020Q4), the Okun’s law is relevant for the
Macedonian economy. The coefficient before the real GDP growth rate has a negative sign and it is statistically
significant at the 5% significance level, which means that a decrease in the real GDP growth rate causes an increase
in the unemployment rate. In the case of the Macedonian economy, for the analyzed period, a decrease of 1% in the
real GDP growth rate causes an increase in the unemployment rate by 0.04 percentage points. These findings are
opposite to the conclusions of Sadiku et al. (2015). The difference in the results is due to the different analyzed
period and the change in the labour regulation (June 2009) when the Employment Services Agencies (ESA) has
changed the methodology for recording of the unemployed persons. Also, it should be noted that the calculated
Okun’s coefficient is relatively law, but the result is in accordance with the findings of An et al. (2021) i.e. the lower
income countries (emerging market and developing economies) tend to have more informal labour markets, which
may reduce the sensitivity of the rate of unemployment to the business cycle of the economy. Also, the lower
sensitivity of the rate of unemployment in the case of North Macedonia, and its constant decreasing trend can be
explained by the very intensive wave of migration of youth and active population in the last fifteen years.

According to the results of the research study made by Fiti et al. (2013) the average growth rate of potential GDP for
Macedonian economy is on average 4.4%. Also, they noted that in 2005 the GDP gap was zero, which implies that
actual GDP and potential GDP are equal. In 2005 the level of GDP was higher than the level of GDP in 1991, for the
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first time after the beginning of transition processes. Therefore, we used GDP level 2005 as a base for calculation of
the potential GDP level for the period 2010-2020. For calculation of economic costs from youth unemployment, we
used the data for youth unemployment rate (aged 15-24) during the period 2010-2020, from the MakStat database of
the SSO. In the calculation of the economic costs of youth unemployment we extract the impact of the natural
unemployment. Due to the specific characteristics of the structure of unemployment in the Macedonian labour
market, changes in the methodology for recording the unemployed persons by the ESA it is difficult to calculate the
long-term natural rate of unemployment. Therefore, we will use the average rate for natural unemployment rate
characteristic for the transition economies and emerging market economies which is around 6% - 7%. Calculations
for economic costs made by Grinevica and Rivza (2017) are based on 6% natural unemployment rate. Considering
the characteristics and dynamics of changes of unemployment and 30% of informal economy in Macedonian
economy, we assumed that natural unemployment rate in North Macedonia is about 7%.

4. RESULTS AND DISCUSSION

Macedonian economy has significant costs from unemployment and from youth unemployment in particular, during
the period 2010 -2020. The loss in potential GDP from unemployment from 2010 to 2012 was 1.02% on average. It
was a period of economic history when Macedonian economy suffered from high rates of unemployment (above
30%). Due to the high rates of long-term unemployment (a direct consequences from transition process), high rates
of informal economy, and old methodology for registration and recording the unemployed persons in the country,
the unemployment rates were persistently high. After 2010, when ESA changed the methodology for registration
and recording of unemployed persons, the data for the unemployed persons has become more realistic and depicts
the real trends of unemployment on the labour market. Consequently, the rates of unemployment were decreasing,
and the losses of potential GDP have decreased too. In 2020, the lost potential GDP due to unemployment dropped
to 0.39 %. Applying the methodology explained above, we calculated costs of youth unemployment and presented
them in Table 5

Table 5: The costs of youth unemployment over the period 2010 -2020

Lost Lost potential
Potential unemployment potential youth GDP due to Lost potential
GDP with rate - natural | Lost potential [ GDP due to |unemploy youth GDP due to
4.4% growth employment GDP due to | unemployme |ment rate | unemployment youth
per year (in |unemployment| rate (estimated [unemployment| nt (in million | (15-24) (15-24) (in unemployment
year million EUR) rate (in %) on 7%) (in %) EURO) (in%) million EURQO) | (15-24) (in %)
2010 6,241 32 25 1.05 65.53 53.7 35.19 0.56
2011 6,515 31.4 24.4 1.02 66.77 55.3 36.92 0.57
2012 6,802 31 24 1.01 68.57 53.9 36.96 0.54
2013 7,101 29 22 0.92 65.62 51.9 34.06 0.48
2014 7,414 28 21 0.88 65.39 53.1 34.72 0.47
2015 7,740 26.1 19.1 0.80 62.09 47.3 29.37 0.38
2016 8,081 23.7 16.7 0.70 56.68 48.2 27.32 0.34
2017 8,436 22.4 15.4 0.65 54.57 46.7 25.48 0.30
2018 8,807 20.7 13.7 0.58 50.68 45.4 23.01 0.26
2019 9,195 17.3 10.3 0.43 39.78 35.6 14.16 0.15
2020 9,599 16.4 9.4 0.39 37.90 35.7 13.53 0.14

Regarding the costs of youth unemployment (aged 15-24), the trend is similar as the trend in the rate and costs of
overall unemployment during the analyzed period. During the period 2010 -2012, the losses in potential GDP from
youth unemployment were on average 0.55% and they were significantly higher than the costs in 2019 and 2020.
After 2013, the losses in potential GDP from youth unemployment were continuously decreasing and reached the
minimum value in 2020 (0.14%).

However, the costs of youth unemployment are relatively high. Almost half of the total costs of unemployment are
the costs of youth unemployment. The high rates of youth unemployment negatively affect the prospects of
economic growth of the country. There are two channels of negative influence on the future economic growth and
development. First channel, the long-term of youth unemployment increases the risks of social exclusion of youth
and decreasing their chances to find a decent job. Secondly, because of long-term status of unemployed persons,
youth are highly motivated to emigrate from the country. Consequently, Macedonian economy are losing their
human capital, increasing the economic inefficiency, and narrowing down the capacity of economic growth in the
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upcoming period. Interesting insides gives results from the field research of Bartlett et al. (2021). Their findings are
complementary with the results of our research. Namely, as a key problem of fast integration of young people in the
labour market is a skills mismatch between labour demand and labour supply. Employers are more interested in
hiring experienced workers than young and newly graduated persons. So, young people are caught in the
‘experience trap’. In addition to this long transition period from school to work (approximately this period is 2.5
years).

Facing with the problem of high youth unemployment rates, in the several past years, North Macedonia have
proposed and implemented different policies and measures to decrease the youth unemployment rates (National
Youth Strategy 2016-2025, Youth Employment Action Plan 2016-2020, Youth Guarantee plan (2020-2022, and
etc). In that context, North Macedonia was the first country, outside from the European Union, that has implemented
the Youth Guarantee program in 2018, as a pilot project. And since 2019, the Youth Guarantee program has become
a regular part of the youth labour policy. All these policies put the focus on improving education and working skills
because it is expected that education increases the chances for employment of young people.

5. CONCLUSION

Economic costs of youth unemployment in North Macedonia are significant portion of the economic costs of total
unemployment. Youth unemployment has a negative impact on youth professional careers and as well as on
economic growth and development of domestic economy. Long-term unemployment of young people increased the
problem with negative ‘experience trap’ and increase the social exclusion of this population.

However, the problem of high rates of unemployment and youth unemployment in particular, is a direct
consequence of the weak growth potential of the domestic economy and the weak rates of new jobs creation in the
business sector. Therefore, in line with the need for a new strategy of economic development, stronger efforts are
needed to further develop labour market measures, especially of active labour measures (ALM) and increasing their
effectiveness. This is particularly important for the young unemployed population. Calculation of economic costs of
unemployment can help to policymakers in the process of creating and evaluation of the effectiveness of applied
labour measures.
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SPECIFIC FEATURES OF THE ACCOUNTING OF INSURANCE (TECHNICAL)
PROVISIONS OF INSURERS

Maia lankova Natchkova
UNWE, Department “Accounting and Analysis”, Sofia, Bulgaria, maianch@mail.bg

Abstract: This publication highlights the specific features of the accounting of insurance (technical) provisions of
insurers. The allocation and release of different types of insurance (technical) provisions suggest the occurrence of
specific accounting operations, depending on the type of the insurance — direct insurance, active or passive
reinsurance. Special focus is also put on the types of technical provisions that insurers establish, depending on the
type of the insurance license they are holders of, and on the specific accounts to which established insurance
(technical) provisions are accounted for.

The objective is to present, justify and outline the specific characteristics of the accounting of insurance (technical)
provisions of insurers in terms of substance, time periods, provisioning method and technology, in the light of the
best world accounting practices.

The details of allocated and released insurance (technical) provisions must be disclosed in the insurers’ financial
statements in timely, authentic, objective, true and fair manner, in strict observance of the main accounting
principles, rules, concepts and conventions.

Keywords: insurance (technical) provisions, accounting, financial statements of insurers.

CIHEHIU®UKU ITPU CHETOBOJHOTO OTYUUTAHE HA 3ACTPAXOBATEJIHUTE
(TEXHUYECKH) PESEPBU HA 3ACTPAXOBATEJIUTE

Mas SInkoBa HaukoBa
YHCC, kareapa ,,CuetoBozactBo u ananmus”, Codus, P. beirapus, maianch@mail.bg

Pe3rome: JloxnanbT € MOCBETEH HA CICU(UIHITE OCOOCHOCTH P CYETOBOAHOTO OTYHTAHE HA 3aCTPAXOBATCIHUTE
(TeXHHMYECKH) pE3epBH Ha 3acTpaxoBaTeJIMTE. 3alelITHETO M OCBOOOXKIABAaHETO HA pa3IMYHUTE BUIOBE
3acTpaxoBaTeJIHU (TEXHHYECKH) PE3EepBU Ipelrosara Bb3HMKBaHE Ha CIEUU(DUYHUM CYETOBOJHHM OIEpaluud B
3aBHCHMOCT OT BHJA Ha OCBIIECTBIBAHOTO 3aCTpaxoOBaHE — IPSAKO 3aCTPaxOBaHE, AKTHBHO WJIM IAcHBHO
mpe3actpaxoBaHe. CrieriagHO BHUMaHUE € OTJENICHO U Ha BUIOBETE TEXHMUECKH PE3ePBH, KOUTO 3aCTPaXOBaTEIIUTE
o0OpasyBar, B 3aBUCHMOCT OT BHUJIa Ha IIOJIy4YEHHs JIMIEH3 3a 3acTpaxoBaTellHa JISHHOCT, KaKToO U Ha crielin(pUIHUTE
CYETOBOJHH CMETKH, KOUTO OTYHTAT 00pa3yBaHUTE 3aCTPAXOBATEIHU (TEXHUUECKH) PE3EPBH.

IlenTa e ma ce mpezncraBsT, 0OOCHOBAaT W OTKPOST B CBETIMHATA HAa JOOpPHTE CBETOBHH CUETOBOIHH IPAKTHUKH
cHenu(pUIHNTEe XapaKTEePUCTUKH HAa CUYETOBOJHOTO OTYMTAHE Ha 3acTPaxoBaTeJHUTE (TEXHWYECKH) pe3epBH Ha
3aCTpaxoBaTEIMTE M0 ChAbPXKAHUE, CPOKOBE, HAUMH M TEXHOJIOTHS Ha 00pa3yBaHe.

WNudopmannsara 3a 3ameneHUTe U 32 OCBOOOJICHHWTE 3acCTpaxoBaTeIHM (TEXHWYECKH) pe3epBH TpsiOBa aa Obue
OTIOBECTECHA BHB (DMHAHCOBHTE OTYETH HA 3aCTPaxOBATEINTE CBOEBPEMEHHO, JOCTOBEPHO, OOEKTHMBHO, MPABHIIHO,
BSPHO ¥ TOYHO MU CIIa3BaHE Ha OCHOBHUTE CYETOBOJHH MPHUHIUIH, IPAaBUIIA, KOHIENIUN U KOHBEHIUH.

KarouoBu aymm: 3acTpaxoBaTeNHU (TEXHUYECKH) pe3epBH, CUETOBOJHO OTYHMTAHE, (DUHAHCOBH OTYETH Ha
3aCTPaxoBaTEINTE.

1. YBOJ

3ajensiHeT0 M OCBOOOXKIABAHETO HA PAa3IMYHUTE BHJOBE 3aCTPAXOBATENHM (TEXHMYECKH) PE3EPBU MperoJiara
BB3HUKBAaHE Ha CHCNU()UYHN CUCTOBOJHHU OIECPAIMH B 3aBHCUMOCT OT BHJA Ha OCBIIECTBIBAHOTO 3aCTpaXxOBaHE —
MIPSIKO 3aCTPaxOBaHEe, aKTUBHO WU MACHBHO MPe3acTpaxoBaHe. B M3CiieIBAHETO € OTJENICHO CIICIIHATHO BHUMAaHHE
Ha BUJIOBETEC TEXHUYECKH PE3CPBU, KOMTO 3aCTPaXOBATEIUTE OOpa3yBar, B 3aBHCHMOCT OT BHJIAa Ha IONYUYCHHS
JUIIEH3 32 3acTpaxoBaTeliHA JEHHOCT, KAKTO M Ha CHCHU(PUYHUTE CUCTOBOJHU CMETKH, KOWTO OTYHTAT
00pa3yBaHUTE 3aCTPAXOBATCIHH (TEXHHYCCKH) PE3EPBH.

Lenra e ma ce mpeacTaBaT, 0OOCHOBAT W OTKPOAT B CBETIMHATA Ha JOOPUTE CBETOBHH CUCTOBOJTHH IPAKTHKH
crienuUIHATE XapaKTEPUCTHKU Ha CYETOBOJHOTO OTYMTAHE HAa 3acTpaxoBaTeNIHUTE (TEXHHYECKU) pe3epBU Ha
3aCTpaxoBaTEJIMUTE M0 ChAbPIKAHUE, CPOKOBE, HAUMH M TEXHOJIOTHS Ha 00pa3yBaHe.

OO0eKxT Ha pa3riexaaHe B H3CIEABAHETO ca CHeNU(UIHUTE OCOOCHOCTH MPHU CYETOBOJHOTO OTYMTAHE Ha
3acTpaxoBaTeJIHUTE (TEXHMYECKH) pE3epBH Ha 3acCTPaxoBaTeIMTe, a MpeJAMET - Ch3JaBaHe Ha JOCTOBEPHA
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nHpopMmanus 3a 3a/eICHUTE U OCBOOOJICHUTE 3aCTPaxOBaTEIHU (TEXHUYECKH) Pe3epBH, KOSTO aa OblIe BIPHO U
TOYHO OTpa3eHa BbB (PMHAHCOBUTE OTYETH Ha 3aCTPAXOBATEIUTE.

XapakrepucTMKa Ha 3acTPaxoBaTeJIHUTe (TeXHHYeCKHM) pe3epBUH M Ha cneuu(ukuTe Ha CYETOBOJHOTO UM
OTYHTaHE

3acTpaxoBaTemHUTE (TEXHIMYECKH) PE3CPBU Ca MPUBJICUCH (YY) KamuTal. Te ca Hal-TOIIMOTO IAacHBHO IEPO B
Otyera 3a (UHAHCOBOTO CBCTOSHME Ha 3acTpaxoBarenuTe. [IpeacTaBinsiBaT OCHOBHHTE 3aIb/DKCHHS Ha
3aCTPaxOBaTEINTE KbM 3aCTPAaXOBAHUTE JIMIA U KbM TPETHUTE JIMIIA, TIOJ3BAINM CE OT 3aCTPAaXOBKHUTE 11O MOBOJ Ha
IBIDKAMHU 00€3IIETEHNUs OPad Bb3MOKHOCTTa OT COBJBAHE HAa 3aCTPAXOBATEIHUS PHUCK, PECI. OT HACTBHIIBAHE HA
3aCTPaxoBaTeHOTO ChOUTHE. , TeXHHUECKUTe pe3epBH ca OUYaKBaHUS pa3Mep Ha 3aJb/DKEHUATa Ha
3aCTpaxoBaTeNUTe M0 CKIIOYEHUTE 3aCTPAXOBATEIIHU U NIPEe3acTPaxoBaTEIHU JOroBOpH. JlocTaThYHOCTTA HA TEXHUS
pasMep € TrapaHIusi 32 BB3MOXKHOCTTa Ha 3acTpaxoBaresisi B ObJelle Ja MOKpUE BCHYKH IUIAIaHUS, KOWUTO
MIPOU3THYAT OT 3aCTpaxoBaTeHUTE JOrOBOpHU. PasMepbT Ha TEXHHYECKUTE PE3EePBH CE€ M3UUCIABA Bb3 OCHOBA Ha
CTOMHOCTTAa Ha 3aJBJDKEHUsTA, MOSTH OT 3acTpaxoBaTeis WM Ipe3acTpaxoBaTeis, KOMTO ce OvyakBa Ja ObaaT
W3IBJIHEHH B ObJelle M0 BJIE3IM B CHWIa 3acTpaxoBaTeNHU WM Ipe3acTpaxoBaTeNHHU JOroBopu. KeM Tix ce
npuOaBAT W Pa3XxOIUTE, CBBP3aHHU C M3IIBIHEHHETO HAa TE3W 33aJbJDKCHUS, KAaKTO M CTOHHOCTTa Ha BB3MOXKHOTO
HEeOIaronpuaTHO OTKJIOHCHHE OT TOBa o4akBaHe. CTOMHOCTTA HAa 00pa3yBaHHUTE TEXHWYECKUTE PE3CPBH 3a IEIHUTE
Ha bamanca, cbctaBen cwrimacHo Ilmarexocmoco6HocT II oTroBaps Ha HacTosmaTa CTOMHOCT, KOSITO
3acTpaxoBaTeAT OM 3alUlaTHiI, aKo NPEXBBPIM He3a0aBHO CBOWTE 3aCTPaxOBAaTEIHM W/WIN INPE3acTPaxoBaTECIHU
3aIbJIDKCHUS Ha IPYT 3aCTPaxoBaTell WiIM Ipe3acTpaxoBarell. Pa3MepbT Ha TEXHUIECKUTE PE3EPBH CE OINIPEAEHS KaTo
cyMa OT Hal-noOpara MpOrHO3HA OLICHKA Ha 33IBJDKCHUATA Ha MpeXBbpius 3actpaxosareln (BE - Best estimate)
u Jo0aBKaTa 3a PUCK, CHOTBETCTBAIllA HAa Pa3XxOJUTE 3a HEOOXOMUMHS KalHUTal Ha IMOEMalHs 3acTpaxoBarell,
MOKPHBAIIl PUCKOBETE, CBbP3aHH C IIpeXBbpiieHuTe 3anbivkeHns (RM - Risk margin).” (Haukosa, M., 2022)
Cneuudukure Ha CYETOBOJHOTO OTYUTAHE Ha 3aCTPaxOBATEIHUTE (TEXHUUECKH) Pe3epBH Ha 3aCTPaxOBaTEIHUTE Ce
OTHACHT JI0 TSIXHOTO ChABPKaHUE, BHJIOBE, CPOKOBE, HAUMH U TEXHOJIOTHS Ha 00pa3yBaHe.

[TbpBara cnenuguka Ha CYETOBOAHOTO OTYMTAHE Ha 3aCTPaxOBaTEHUTE (TEXHMYECKH) PE3epBU € CBBbp3aHa C
TAXHUS BUI WM ChABbPXKAHHE. 3acTpaxoBaTENUTE IO OOIIO 3acTPaxOBaHE W IO >KUBOTO3AcTpaxoBaHe (opmupar
3aCTpaxoOBaTeTHN (TEXHHYECKHM) pE3epBH MO BHUA W CHIBP)KAHHWE, OMNPENENCHH OT 3aKOHOAATEeNIsI M  OT
3acTpaxoBaTenHus perynaropeH opraH. (Komekc 3a 3actpaxoBanmero, 2022; [upextmBa 2009/138/EO Ha
EBpomneiickus mapnament u Ha CoBeta ([ImatexxocnocooHocT II) u permamenture k6M Hes, 2009 u Hapenba Ne 53
na K®H, 2016).

Bropara cnenmduka Ha CYETOBOJHOTO OTYMTaHE HA 3aCTPAXOBAaTEJIHUTE (TEXHUYECKH) PE3EPBH € CBBP3aHA ChC
CpPOKOBETE Ha TSIXHOTO oOpa3yBaHe. Te ce 3a1enaT u 0cBOOOXKIaBaT BEJHEXK T'OIUIIHO B Kpast HA OTYETHUS MEPHO/.
B npyru nwpxasu-wieHkd Ha EC chIiecTByBaT APYrd HOPMATUBHH ypeaOH M BB3IPHUETH NMPAKTHKH, CIIOPET KOUTO
MIEpUOJIUTE 3a OMNpeNeNIsHE Ha pa3Mepa Ha TEXHHYECKHTE pPE3epBH ca MO-KpaTKW - HalpHMep Mecell WiIn
TpuMeceune. Jlo6pe 6u 6mIIo0, 32 HyXINUTE HA yNPaBISHHETO Ha AEHHOCTTa Ha 3acTpaxoBaTenuTe U B P bearapus na
ce BB3MPHEME Ta3U MPAKTHKA Ha €KEMECEYHO CUYETOBOJHOTO OTYMTAHE Ha Mpolieca Ha 3aJIesIHE U OCBOOOXKJaBaHE
HAa 3aCTPaxOBaTEIHUTE (TEXHUUYECKH) PE3EPBH, a HE CAMO BEAHBK T'OAUIITHO.

Tperara cnenuduka Ha CUYETOBOJHOTO OTUMTAHE HA 3aCTPAXOBATEIHHUTE (TEXHHMUYECKH) PE3EPBH € CBBbp3aHa C
HauMHa Ha TAXHOTO (hopmupane. Te ce ch3aBaT OT 3aCTPaxOBATEINUTE MPH 3aIBJDKUTEIHO CIIa3BaHE Ha CIICAHUTE
ocHoBHHu npuHIUnH (Hapen6a 53, 2019):

®  3aCTpaxoOBaTeIHUTE (TEXHUYECKH) PE3EePBH NPEJCTABIABAT Haii-100paTa IPOrHO3HA OLEHKA 3a PA3XOAUTE
Ha 3aCTPaxoBaTeINTe, KOUTO MMa BEPOSITHOCT J]a Bb3HUKHAT;

e TIpU BEPOATHOCT Ja BB3HMKHE IIACHB - 3aCTPaxOBaTeNHHUTE (TEXHWYECKH) PpEe3epBH IPEICTaBIABAT
HeoOxoaMMara cyMa 3a NOKPMBAaHETO Ha TO3W IACHB KbM JaTata Ha cbcTaBsHe Ha OTyera 3a (DMHAHCOBOTO
CBCTOSIHHE;

e  3aCTpaxoOBaTeNHHTE (TEXHWYECKH) PEe3epBH HE MOTAT Jia C€ M3MOJ3BAT 3a KOPUTHpPAaHE Ha CTOMHOCTTA Ha
AKTHBUTE;

e  TIpU BBH3HHUKHAJA HESICHOTA MO OTHOIIEHHE HAa CTOWHOCTTA WJIM JIaTaTa, Ha KOSTO IIIe Bh3HUKHAT Pa3X0aHuTe
ce JIOIyCKa Ch3/1aBaHETO Ha 3aCTPaxoBaTeNHU (TEXHHYECKH) pe3epBH, NpeJHa3HAYEeHH 332 MOKPHUBAHE Ha Pa3XOiH,
YUHTO XapaKTep € SICHO OMpPEeJeNIeH U KOUTO WU UMa BEPOATHOCT Aa Bb3HUKHAT, UM € CUTYPHO, Y€ Ie Bb3HUKHAT
KBbM JlaTaTa Ha chCTaBsiHe Ha OTueTa 3a (PUHAHCOBOTO CHCTOSHUE;

e  BCHYKH €JIEMCHTH Ha 3acTpaxoBaTeJIHUTE (TEXHUYECKH) pe3epBH TpsOBa 1a Obnar ornosecteHu B OTyera 3a
(PMHAHCOBOTO CBHCTOSIHME Ha NMPEKUTE 3acTpaxoBaTesId KaTro OpyTHa cyma, Karo A Ha Npe3acTpaxoBaTEINTE B
pe3epBUTE Ha IEJICHTA ¥ KaTO TEXHUYIECKH PE3ePB, HETCH OT MPe3acTpaxoBaHe.

UYerBbpTa cnenurka Ha CYCTOBOJHOTO OTYMTAHE HA 3aCTPAXOBATENHUTE (TEXHHYECKH) PE3EPBU € CBBP3aHa C
TAXHOTO OLICHSBaHE. Te ce OIEHABAT MO CIELHATHU MOAXOIN, ONpeaesieHH B HOPMAaTHBHU aKTOBE Ha J{bpikaBHUS
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3acTpaxoBaTesieH Haa3opeH opraH. Cropesa Te3n MOAXOH aKTIOEpUTE Ha 3aCTPAXOBATEINTE IPABSIT U3YHCICHUS 3a
olpeJiesIsIHE Ha IOCTaThbYHUS pa3Mep Ha 3acTpaxoBaTeTHUTE (TEXHUYECKH) Pe3epBU Bb3 OCHOBA Ha:

- CTOMHOCTHHA pa3Mep Ha IOCTUTE 3aABJDKEHHA OT 3aCTPaXxOBATEIUTE KbM 3aCTPaxXOBAaHWUTE JIMIA, KOHTO CE
OuaKBa Z1a ObJAT N3IIBIHEHH B OBJICIIE 1O BIE3JIH B CHJIA 3aCTPAaXOBATEIHH MU [IPE3aCTPAXOBATEIHU JOTOBOPH;

- Pa3XOANTE, CBBP3aHU C M3IIBJIHEHUETO HA TE3H 3aIbIDKCHUS; U

- CTOMHOCTTa Ha BB3MO)KHOTO HEOJIArONpUsTHO OTKIIOHEHHE OT 09aKBAHOTO M3ITBJIHCHHE.

3a ompenensHe Ha AOCTATBYHUS pa3Mep Ha 3aCTPaXOBATEITHHUTE (TEXHUUYECKN) PE3CPBU aKTIOEPUTE HM3IMOI3BAT

crnenuduIeH MaTeMaTH4ecKd HHCTPYMEHTAapUyM M aHAIU3HpaT 3acTPaxOBaTEIHO-CTATHCTHYECKAa HH(OpMAIus
OTHOCHO BEPOSITHOCTTA OT COBJBAHETO Ha 3aCTPaxXOBATEIHMS PHCK, PECI. OT HACTHIIBAHETO HA 3aCTPAaXOBATEIHOTO
croutne. Te TpsaOBa na ompenernsT pa3Mepa Ha TE€3M pe3epBH Karo cyma OT Haif-moOpara NMpOTHO3Ha OLEHKa Ha
3abJDKCHUSITA HA 3aCTpaxoBaTells, KOWTO MPEXBBPIIs CBOS 3acTpaxoBaTelieH NOpTdei, miroc fodaBKara 3a pHCK,
KOSITO TOKpUBA PHCKOBETE, CBBP3aHH C IIPEXBBPICHUTE 33JBJDKEHHUS W CHOTBECTBA Ha HEOOXOIUMHS KanMTall Ha
3acTpaxoBaTeis, ~moemanl  3actpaxoBarenHus — noptdeitn.  Cmopen  u3MckBaHusTa Ha  JlUpekTuBa
[MnatexocnocobHoct 11 (2009/138/EO) croiiHocTTa Ha 00pa3yBaHMUTE 3aCTPaxOBATENHU (TEXHUYECKH) PE3EpBU
TpsOBa a OTroBapsl Ha HACTOSIIATAa CTOHHOCT, KOSITO IMPEXBBPIIAIINS 3aCTpaxoBaTel OU 3alulaTHII, ako IPEXBBPIIN
He3a0aBHO CBOWTE 3aCTPaxOBATEIHN W/IIIHM MTPE3acTPaxoBaTEIHNU 3abJDKEHHS Ha JPYT, TOEMaIl 3aCTPaxoBaTell HIIN
IIpe3acTpaxoBaTell.
Ilerata cnennduka HAa CYCTOBOJHOTO OTYMTAHE HA 3aCTPAXOBATEIHUTE (TEXHWYECKH) PE3EPBH € CBBp3aHA C
Iporeca Ha TAXHOTO NPU3HABaHE KaTo TeKyInH nacusu B OT4eTa 3a GMHAHCOBOTO CHCTOSIHUE Ha 3aCTPaxoBaTEIHTE.
[Tpnu3HaBaHEeTO Ha 3aCTpaxOBaTEIHUTE (TEXHUUYECKN) PE3EPBH KaTO MACHBHU CE€ MOCTHIa CaMo, aKo T€ OTTOBApAT Ha
OIIPEJICTICHUETO 32 €JIEMEHT M Ha KPUTEPUUTE 3a MpH3HABaHe. YCJIOBHUsATA 3a MpPU3HABAHE Ha 3aCTPaxOBAaTEIIHUTE
(TeXxHHYEeCKH) pe3epBU KaTo MacHBH ca:

- Jla CBLIECTBYBa BEPOSITHOCT 3acTpaxOBaTeJIHUTE (TEXHMYECKH) PE3epBH Ja JOBeNaT A0 HaMajeHUEe Ha
MKOHOMHYECKATa M3r0/ia 32 3aCTPaXOBaTEIUTE B ObJCIIN TIEPHOIH; U

- 7Ia IMa HaJJIe)KHO M3MEepUMa U JJOCTOBEPHO ONpeJieIMMa CTOMHOCT.

3acTpaxoBaTeTHATE (TEXHHYECKH) pE3CPBHM HMAaT XapakTep Ha TEKYIIH 33JBbJDKCHHs, IOpagd TAXHATa
KpaTKOCPOYHa N3UCKYEMOCT M €XKEro/IeH MPOIIEC Ha 3aJeIsTHE 1 0CBOOOXKIaBaHE.

Iecrara crnerm¢puka Ha CICTOBOJHOTO OTYHTAHE HA 3aCTPaxOBAaTEIHHTE (TEXHHUUYECKH) PE3EPBH €, Ue T ce
W3YMCIIABAT TI0 OTAETHO 32 BCEKHM KJIAC 3aCTPAXOBKa, 32 KOSTO IPEKHUsS 3acTPaxoBaTesl € IMOMYYHN JIMIEH3 OT
Jbp>kaBHUS 3aCTpaxoBaTeIeH HA/J30pEH OpraH, KaTo 4acTTa Ha Ipe3acTpaxoBaTeIMTEe B PE3EPBUTE Ha IIEACHTA HE
ce npucnaza. [Ipu mpezacTpaxoBaTenanTe, KONTO OCBIIECTBABAT aKTHBHO IPE3acTPaxoBaHE TEXHUUECKUTE PE3EPBU
Ce W3YMCISBAT 0 OTJEJIHO 33 BCEKM BHJ IPE3acTPaxoBKa, MO KOSATO C€ W3BBPIIBA JACHHOCT, KAaTO 4YacTTa Ha
PETPOLIECHOHEPHTE HE Ce MPUCTIALIA.

Cenmara criennguka Ha CYETOBOJHOTO OTYMTAaHE Ha 3acTpaxoBaTeNHUTE (TEXHUYECKH) PE3epBU € CBbp3aHa C
TEXHOJIOTHSTA Ha TAXHOTO oOpasyBaHe (3anmensiHe). Te ce popMupar oT chOpaHUTE HETO-TIPEMUU IO CKIHOYSHUTE
3aCTpaxoBaTeHU U MIPE3acTPaxOBaTEIHU IOTOBOPH BbB BPb3Ka C YPEXKJIAHETO Ha ChIIECTBYBAIUTE 33/IbJDKEHHS Ha
3aCTpaxoBaTeJIMTe KbM 3acTpaxOBaHHWTE JIMIA KbM JaTara Ha CbcTaBsiHe Ha TexHus OrTyeT 3a (UHAHCOBOTO
cberosiHue. [IponechT Ha 3a/1ensHe HA TEXHUUECKUTE PE3EPBH B AOCTAaThUEH pa3Mep BOAM 10 MPU3HABAHETO UM 3a
TEKyll pa3XoJ II0 NPSKO 3acTpaxOoBaHE 3a 3acTpaxoBaTeNUTEe WM [0 aKTHBHO IIpe3acTpaxoBaHe 3a
npe3acTpaxoBarenuTe. 3a7esIHeTO Ha 3aCTpaxoBaTEIHHUTE (TEXHWYECKH) PE3EPBH CE OTYNUTA CUYETOBOJHO KaTO
YBEJIMUYEHHWE Ha pasXxoJHUTe IO MPSKO 3aCTPaxOBaHE WIIM 10 aKTHBHO MPE3acTpaxoBaHE, OT €lHa CTpaHa M KaTo
(opMupaHe Ha TEXHUYECKUTE PE3EPBH, OT JIpyra.

OcMmara crneunuduka Ha CYETOBOJHOTO OTYUTAHE HAa 3acCTPaxOBaTENHUTE (TEXHMYECKH) pe3epBH € CBBp3aHa C
mpoleca Ha TSAXHOTO OCBOOOXIaBaHe (TpekparsiBaHe). BeposTHocTta oOT cObABaHE WM HecObIBaHE Ha
3aCTpaxOBaTEJHUSl PUCK, PECI. OT HACTBIIBAHE WJIM HEHACThIIBAaHE HAa 3aCTPAaxOBATENHOTO CHOMTHE OINpeess
M3UCKYeMOCTTa WJIM HEM3HCKyeMOCTTa Ha 3acTpaxoBareslHuTe (TeXHH4Yeck) pesepBu. HecObaBanero Ha
3aCTpaxOBaTEJHUSI PUCK, PECIl. HEHACTBIIBAHETO Ha 3aCTPaxOBATENHOTO CHOMTHE MPEJONpeNeisaT Ipoleca Ha
ocBOOOXKIIaBaHE Ha 3acTpaxoBaTelHWTe (TeXHWUYeckH) pe3epBU. OcCBOOOXKIABaHETO Ha 3aCTPaxOBATEIHUTE
(TEeXHHMYECKH) PE3EPBH CE€ OTYMTA CYETOBOJIHO KaTo HaMaJeHHE Ha TEXHUYECKHTE PE3epBH, OT €IHa CTpaHa M KaTo
yBEJIMYEHUE HA IPUXOJUTE OT MPSKO 3aCTPaxOBaHE WIM OT aKTHBHO Mpe3acTpaxoBaHe, OT Apyra. ,JIpu3HaBaHeTo u
NIPE/ICTaBSIHETO HA NPHUXOAMTE CiIeABa Ja ObAe B CHOTBETCTBHE C IpaBWiIaTa KaKTO 32 OCHLIECTBSBAHETO Ha
TEKYIIOTO CYETOBOJIHO OTYMTAHE, TaKa M C TE3W 3a M3TOTBSHETO U INPEJCTABIHETO Ha (PMHAHCOBHTE OTYETH HA
npeanpusTeTo. Te3u mpaBmia ce OmpenessiT KaTo CUeTOBOAHA 0a3za M ca B ChOTBETCTBHE C M3MCKBAHMATA Ha
BB3MpHeTara pamka.” (MBanosa, P., 2021)

JleBerara cneuu@uka Ha CYETOBOJHOTO OTYMTAHE HA 3aCTPAaxOBaTEIHUTE (TEXHHYECKH) PE3EPBH € CBbp3aHa C
pasmepa Ha OCBOOOJICHHUTE PE3epBH MO HPSKO 3aCTPaxOBaHEe W aKTHBHO Ipe3acTpaxoBaHe. TeXHUYECKUTE Pe3epBH,
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3aJieJIeHd Tpe3 IPEeIXOJHHS OTYETECH IIEPHOJI c€ OCBOOOXKIABAaT B TEKYIIUs OTYETEH INEPUOA B CHIIUS pa3sMep, B
KOMTO ca OMJIM 3a/1eJIeHH, C U3KIIIOUCHNE Ha TEXHUYECKHS Pe3epB ,,3anaceH GoHa’, KOUTO ce J103a1els WX YaCTUYHO
ce 0cBOOOJK1aBa 110 Pa3IMKOBUS METO.

Hecerara crengpuka Ha CYCTOBOAHOTO OTYMTAHE Ha 3aCTPAXOBATEIHUTE (TEXHHYECKH) PE3epPBH U 3a LENUTE Ha
OTYUTAHETO Ha IUIATSKOCIIOCOOHOCTTa Ha 3acTpaxoBarenute mo Jupekrusa [TnarexocmocobHocT II (2009/138/EO)
€, 4e 3aCTpaxoBaTelINTe, PECIl. MPe3acTpaxoBaTeNINTe ca 3aJbDKCHH OT 3aKOHOJATEN 1a TapaHTHPAT IIBIHOTATa Ha
JIaHHUTE 3a 00pa3yBaHETO Ha TEXHUYECKUTE MM pe3epBH. Te TpsOBa na rapaHTHpaT Npel 3acTPaxOBaTEIHUS
HaJ30peH OpraH, 4e JAHHWUTE, W3MOJ3BAaHH NPH OIpeNesiHe Ha pa3Mepa Ha TEXHHYECKUTE Pe3epBU IOKPHBAT
JOCTaTHYHO TOJISIM NIEPUOA OT HAOJIIOICHHSI, KOMTO XapaKTepu3upa n3MepBaHaTa peasHoCT.

2. CHETOBOJHO OTYUTAHE HA TEXHUYECKHUTE PE3EPBU HA 3ACTPAXOBATEJIUTE
3acTpaxoBaTeTHUTE (TEXHUUECKH) PE3EPBH, KaTO TEKYIIH 3aAbJKEHHS Ha 3aCTPaxOBaTEINTE KbM 3aCTPaXOBAaHUTE
JIMIA, C€ OTYMTAT IO MACHBHU, CHHTETUYHH, OIaHCOBH CMETKH OT Ipyna ,, | €XHUUECKH pe3epBU”’, H IO CIELHUATHO:

- Cwmertka Pe3epBu 1o :KMBOTO3aCTpaxoBaHe, C MOJCMETKH KbM Hes:

o Cwmerka MatemMaTn4iecku pe3epB
o Cwmerka Kanuranusupana CTOMHOCT Ha IEHCUUTE

- Cwmertka Peseps o 3acTpaxoBkH ,,)KHBOT”, CBbp3aHU C HHBECTUIIOHECH (HOHIT

- Cwmertka [IpeHoc-npeMuiiHU pe3epBU

- Cwmertka Pe3epBu 3a npecTosm miamanus

- Cwmertka PesepBu 3a 3amaceH QpoHA

- Cwmertka Jlpyru pe3epBH 10 3aCTPaxoBaTEIHU 1OTOBOPH
CMeTkuTe OT Ta3u Ipyna ce KpeIuTUpaT IpH 3aJielisTHe Ha TEXHUYECKUTE PE3EPBH Cpelly AeOUTHpaHEe Ha CMETKUTE
3a pa3sxoAd 3a 3aJlefIeHM TEXHUYECKH PEe3epBU IO IPSKO 3aCTpPaxOBaHE MM aKTHBHO IIpe3acTpaxoBaHe, a ce
JeOUTHUpaT TpPH OCBOOOXKIABHE HA 3a/IeJICHUTE B IPEAXOIHUS OTYETEH IEPUOJ] TEXHUYECKH DPE3epBU Cpelly
KpeUTHpaHEe Ha CMETKHUTE 3a MPUXOAM OCBOOOIEHH TEXHHUECKH PE3epBU IO MPSKO 3aCTpaxOBaHE MM aKTUBHO
npe3acTpaxoBaHe. CUCTOBOAHUTE CMETKH OT Tpyna ,, | €eXHHUECKH pe3epBH”’ MMAaT KpallHH KPEOUTHH Caliia, KOUTO
CHOTBETCTBAT HA pa3Mepa Ha 3aJIeJICHUTE 3aCTPaXOBaTEIHN (TEXHUYECKH) PE3EPBH, ONPEACICHH OT aKTIOEPUTE KbM
Jarata Ha cheTaBsiHe Ha OTdeTa 3a PUHAHCOBOTO CHCTOSIHME Ha 3aCTpaxoBaTeIHUTe. AHAINTHIHOTO OTYHTAHE KbM
CMETKHUTE CE OPTaHU3MpAa 110 BUAOBE 3aCTPAXOBKU MIIH IPE3aCTPAXOBKH.
C4eTOBO/IHO OTYHTAHE HA TEXHMYECKUTE Pe3epPBH HA NMPEKUTE 3aCTPAX0BATeIH
3acTpaxoBaTennTe, OCHIIECTBIBAIIN PSKO 3aCTpaxoBaHe (00II0-UMYIIECTBEHO MM KHBOTO3aCTPAXOBAHE) OTYUTAT
CYETOBOJHO IIpolieca Ha (opMupaHe Ha 3acTpaxoBaTEIHHUTE (TEXHHYECKH) CH PE3epBH KaTO YBEJIHMYEHHE Ha
pa3xoaMTe 3a 3aJ€TCHM TEXHHUECKH DE3EepBH IO NPSKO 3aCTpaxOBaHE M KaTO YBEIWMYEHHE Ha 3aJCNICHUTE
TEXHUYECKH PEe3epBH IO MPSKO 3acTpaxoBaHe. [Ipu3HaBaHETO Ha Pa3XoJuTe 3a 3aJefICHH TEXHUYECKH PE3EpPBH €
CBBP3aHO C IPU3HABAHETO HA 33ABDKCHHUATA HA 3aCTPAaXx0oBaTEIUTE, IPOU3TUYAIIM OT CKIFOUEHUTE 3aCTPAaXOBATEIIHH
JIOTOBOPH.
CueToBOHOTO OTYMTAHE HA MPOIlEca Ha OCBOOOKIaBaHETO HA 3aCTPAXOBATEIHUTE (TEXHUYECKH) PE3EPBU OTPa3siBa
HaMaJIEHHETO Ha 3aJeJICHUTE B MPEAXOMHHS OTYETEH INEepHOA TEXHHUYECKH PE3epBH IO TPSKO 3acTpaxoBaHE M
YBEJIMUYEHUETO Ha IIPUXOIUTE OT OCBOOOICHN TEXHUUECKH PE3EPBH I10 IIPSKO 3aCTPaxOBaHe.
C4eToBOJHHTE MOJIENHN 32 OTYATAHE HA TEXHHMUYECKHTE PE3CPBH 10 NPSKO 3aCTPAXOBAHE Ha 3acCTPaxOBaTENUTE ca
CIIETHUTE:!
1) Ilpu 3axensHe Ha 3aCTPaxOBaTEIHNUTE (TEXHUYECKH) PE3EPBH O MPSIKO 3aCTPAXOBAHE:
It cmetka Pa3zxomu 3a 3a7iefieHH TEXHHUECKH PE3EPBH IO IPAKO 3aCTPaxoBaHe
aHAJUTUYHA CMETKA MO BUJ 3aCTPAaXxOBKa
Kt cmetka ot rpyna TexHuuecku pezepBu
aHAJTUTHYHA CMETKA MO BUJ 3aCTPAaXxOBKa
2) IIpu ocBobOXKTaBaHE HA 3aCTPAaXOBATEIHNUTE (TEXHUYECKH) PE3EPBH IO IPSAKO 3aCTPAXOBAHE:
A1 cmetka ot rpyna TexHudecku pe3epBu
aHATUTUYHA CMETKA MO BUJ 3aCTPaxOBKa
Kt cmetka [Ipuxoau oT 0cBOOOIEHH TEXHUYECKH PE3EPBH MO IPSIKO 3aCTPAXOBaHE
aHATUTUYHA CMETKA MO BUJ 3aCTPaxOBKa
C4eTOBOIHO OTYNTAHE HA TEXHHYECKHUTE Pe3ePBH HA MPe3acTPaxoBaTeJInTe
[Ipe3acTpaxoBarennTe, OCHIIECTBIBAIM AKTUBHO Ipe3acTpaxoOBaHE OTYMUTAT CUETOBOAHO Ipoleca Ha (opmupane
Ha TIpe3acTpaxoBaTEIHNTE (TEXHUYECKH) CH pE3epBH KAaTO yBEIMYEHHE Ha pa3XOJUTEe 32 3a/ICJICHH TEXHHYECKH
pe3epBH MO AaKTHUBHO NpPE3acTpaxOBaHE W KaTO yBEJHMUYCHHE Ha 3a/CJCHHTC TEXHWYECKH PE3EpPBH II0 AKTHBHO
Ipe3acTpaxoBaHe.

1060



KNOWLEDGE — International Journal
\Vol.55.6

C4eToBOJHOTO OTYMTAHE Ha IIpolieca Ha OCBOOOKAAaBAaHETO HA MPE3acTPaxOBATEIHUTE (TEXHUYECKH) PE3EPBH I10
aKTMBHO IIpe3acTpaxoBaHe OTpa3siBa HAMaJEHUETO Ha 3aJIeJICHUTE B MPEIXOJHUS OTYETEH IePUOJ TEXHUYECKH
PE3epBH O AKTHUBHO IPE3acCTPAaXxOBaHE M YBEIMUCHHETO HAa IPUXOJUTE OT OCBOOOJCHH TEXHHIECKH PE3ECPBH IO
aKTHBHO TPE3acTPaxOBaHE.

CdeToBOOHHTE MOAENM 3a OTYATAHE HA TEXHWYECKHTE PE3EPBH 110 AaKTUBHO MPE3acTPaxOBaHE Ha
MIPe3acTPaxoBaTEINTE Ca CICAHUTE:

1) Ilpu 3agensHe Ha MPe3acTPaxOBATEIHUTE (TEXHMYECKN) PE3EPBH 110 aKTUBHO IIPE3aCTPAXOBAHE:!

Jt cmeTka Pa3zxonu 3a 3a/1eleHE TEXHUYECKH PE3EPBH M0 aKTUBHO TPE3aCTPaxOBaHEe

aHaIMTHYHA CMETKa MO BHJ TPE3acTpaxoBKa

Kt cmetka ot rpyna TexHHYeCcKH pe3epBr

aHaIMTHYHA CMETKa MO BH/J TPE3acTPaxoBKa

2) Ilpu ocBoOOX/1aBaHe Ha 3aCTPAXOBATESIHNUTE (TEXHUUECKH) PE3EPBU [0 aKTHBHO NPe3acTpaxoBaHe:

Jt cmeTka ot rpyna TexHuuecKu pe3epBu

aHaIMTHYHA CMETKa MO BHJ TPE3acTpaxoBKa

Kt cmetka IIpuxoam oT 0cBOOOAEHN TEXHUYECKH PE3EPBH TI0 AKTUBHO IIPE3acTPaxOBaHE
aHAINTHYHA CMETKa MO BHJ TPE3aCTPaxoBKa

C4eTOBO/IHO OTYHTAHE HA TEXHHYECKUTE Pe3epPBH HA Lie/ICHTHTe

IlenentuTe ca mpeKkH 3acTpPaxoBaTENM, KOWTO ca C€ MPE3acTpaxoBald IPH IIPEe3acTpaxoBaTeNN KaTo ca WM
OTCTBIMIM (LIEANPANN) YacT OT ChOpaHUTE 3aCTPaxOBaTEIHN NIPEMHUH O CKIIOUCHH 3aCTPaXOBATEIHH JTOTOBOPH U
ca UM MPEXBBPIMIN M 9aCT OT HOETHUS OT TSIX 3aCTPAaXOBATEICH PUCK.

[Ipu macMBHOTO Mpe3acTpaxoBaHe LEACHTHTE 33JENAT 4acTTa Ha MPE3acTPaxoBaTEIUTEe B pe3epBUTE Ha IEJCHTA
(Ipekust 3acTpaxoBatel), KOSTO € ONpeieieHa OT aKTIoepa Ha IeIeHTa.

3a CYEeTOBOJHOTO OTYMTAHE HA TEXHUYECKHTE PE3EPBHU IO IMACHBHO IIPE3acTpaxoBaHE IEJCHTHTE W3IOJI3BAT
CYETOBOJJHA CMETKa OT Ipyma ,, ] eXHHUeCKH pe3epBu” - cMeTka Pe3epBu 3a mpeszacTpaxoBaHe. Ta3u CueTOBOAHA
CMEeTKa, 32 pa3jiuka OT JAPYTUTE CUETOBOJHM CMETKU B rpymnara ,,] eXHUYeCKH pe3epBH’, € aKTUBHA, OallaHCOBa,
c4eToBOJHA cMeTKa. [leOuTupa ce mpu 3ajeisHe Ha YacTTa Ha NPe3acTpaxoBaTEIMTE B PE3CPBUTE Ha ILIEICHTA
cpelry KpeauTHpaHe Ha cMeTka [Ipuxomm oT 3ameieHH TeXHHYECKH PEe3EpBH IO MACHBHO IPE3acTpaxoBaHE, a ce
KpeauTHpa MpH 0CBOOOXKJaBaHEe HA YacTTa Ha MIPE3acTPaxoBaTeINTE B PE3EPBUTE Ha IEJICHTa Cpelly JeOUTHpaHe Ha
cMmeTka Pa3xoan 3a 0cBOOOJEHN TEXHUUECKH PE3EPBH 10 MTACHBHO IPE3acTpaxoBaHe.

Cwmetka PesepBu 3a mpesacTpaxoBaHe UMa KpaifHO IeOMTHO cayio, KOETO MOKa3Ba pa3Mepa Ha 3ajieJieHaTa 4acT Ha
IIpe3acTpaxoBaTenTe B PE3EPBHTE Ha IIEJICHTa, OCBHIIECTBSBAIl ITACHBHO MPE3acTpaxoBaHe, AHAIUTHYHOTO
OTYMTAHE 110 CMETKATa Ce BOJU M0 BHJIOBE IPE3aCTPaXOBKH.

C4eToBOJHUTE MOJIENH 32 OTYUTAHE HA TEXHHMYECKUTE PE3EPBU 110 MACHBHO IpPE3acTpaxOoBaHE HA LIEACHTHUTE ca
CIIE/IHUTE:

1) Ilpu 3ajmensHe Ha yYacTTa Ha NPE3acTPaxOBATEJUTE B TEXHUYECKUTE PE3EPBH HA IleJIeHTa, BOJICU MNAaCHBHO
[pe3acTpaxoBaHe:

Jt cmeTka Pa3zxonu 3a 0cBOOOAEHH TEXHUYECKH PE3EPBH 110 ITACHBHO MPE3acTpaxoBaHe
aHAINTHYHA CMETKa M0 BHJ TPE3acTPaxoBKa

Kt cmeTka PesepBu 3a npe3actpaxoBaHe

aHAINTHYHA CMETKa MO BHJ TPE3acTPaxoBKa

2) IIpu ocBobork1aBaHe Ha YacTTa Ha NPE3acTPaxOBaTEINTe B TEXHUUYESCKUTE PE3ePBU HA [IE/ICHTA, BOJCIT TACUBHO
IIpe3acTpaxoBaHe:

Jt cmeTka Pe3epBu 3a npe3actpaxoBaHe

aHaJIMTHYHA CMETKa M0 BHJ TPE3acTPaxoBKa

Kt cmetka [Ipuxo/u oT 3a/ielieHd TEXHUUECKH PE3EPBHU 110 MACHMBHO Npe3acTpaxoBaHe
aHaJIMTHYHA CMETKa MO BHJ| IPE3acTPaxoBKa

3. BAKVIIOYEHUE

HOTpe6I/IT€HI/IT€ Ha q)HHaHCOBI/ITC OTYETH Ha 3aCTPAXOBATCJIUTC IOJydYaBaT I/IH(I)OpMaIII/ISI 3a BUIOBETC TCXHUYCCKHU
pe3CpBU, KOUTO 3aCTPAXOBATCIUTC 06pa3yBaT, B 3aBHUCUMOCT OT BH/JIa Ha IOJYYCHHUSA JIMICH3 3a 3aCTpaxoBaTCIHa
HeﬁHOCT, 3a BUAA, CPOKOBETE, HAYMHUTEC, MCTOAUTEC U TCXHOJIOIUATA Ha TAXHOTO 06pa3yBaHe, 3a CHGIII/Iq)I/IKI/ITe
OTHOCHO CYECTOBOJHOTO UM OTUUTAHE. HCO6XO,HI/IMO € 3aCTpaxoBaATC/IUTE Aa HAIIPABAT IIPABUIICH I/I360p Ha (l)OpMI/ITC
1 CPOKOBETE 3a MHBECTUPAHC HA 3aACJICHUTC 3aCTPaXOBATCIHU (TCXHH‘{CCKI/I) pe3€pBU B HCABMKMMHU UMOTHU U BbHB
(bHHaHCOBI/I aKTUBHU H (bHHaHCOBI/I HWHCTPYMECHTH, 3a Ha C€ HOHO6pI/I BB3BPBHIIAEMOCTTAa Ha CpEACTBATa, [a CC
MHUHHUMH3HUpPA BB3MOXKHOCTTA OT He6HaFOHpI/I$[THO Pa3BUTHC HaA 3aCTPaxoOBATCIHUA PHUCK U Oa CE€ IOCTUTHE
OYaKBaHaTa JOXOAHOCT OT MHBECTUPAHETO HA TE3U PE3CPBHU.
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TREND OF PREMIUMS IN INSURANCE SECTOR IN KOSOVA COMPARISON
WITH WESTERN BALKAN COUNTRIES

Sokol Berisha

Faculty of Economics, University of Prishtina, Kosovo, sokolberisha@gmail.com
Vlora Prenaj

Faculty of Economics, University of Prishtina, Kosovo, viora.prenaj@uni-pr.edu

Abstract: Taking into account the circumstances that Kosovo has faced since the 1990s until now, we can say that
significant steps have been taken to advance the country's economic development, but it is still regarded as a country
that is not economically developed enough, with a deep negative trade balance and an unfavorable macroeconomic
policy to ensure a faster development trend, despite recent economic growth that has been insufficient to affect this.
For analysis, we took the life and non-life insurance sector, which turns out to be undeveloped and participates in the
financial sector with only 2.7%, so it is a symbolic indicator that speaks for itself about the development of the
insurance sector. This industry is characterized by a low level of development, and the main motive is to analyze the
development trend of this sector while comparing it with the countries of the region.The purpose of this paper is to
identify and examine gross written premiums in the insurance sector in the Western Balkans. In this paper, we will
analyze the trend of the gross written premium in the insurance sector in Kosova compared to the countries of the
Western Balkans. The sample contains data such as the number of inhabitants, the total gross income at country
level, the income per capita, the gross written premium, the rate of insurance density, and the penetration rate for the
countries of Kosova, Albania, Bosnia and Herzegovina, North Macedonia, Montenegro, and Serbia for the period
2010-2021.The empirical research is done by collecting data from the official reports published on an annual basis
by the financial institutions of the countries in the region as well as the World Bank. A research paper is classified as
an exploratory, descriptive, or explanatory study. Comparative analysis and descriptive statistics will be the
methodologies applied in this paper.The analysis of these data shows that the development of the insurance market
in Kosova and the countries of the Western Balkans from 2010 onwards, despite the new market entries of branches
of large groups, has not been characterized by real strategies for the exploration of new segments of the market and
an increase in demand. The insurance sector needs to be influenced by strategic approaches that move from
transaction value to product lifetime value and from product life cycle to customer life cycle. The commitment to
create an attractive environment for business initiatives and foreign investments, in addition to being a constant
challenge for underdeveloped economies, should also be a strategic goal.

Keywords: Insurance sector,premiums, Kosova

1. INTRODUCTION

The insurance sector has a direct impact on the development of the country and region's economies, as well as the
expansion into new markets through risk sharing, reinsurance, and the recovery of damages in insured instances.
Increasing the quality of risk management improves consumers' trust in insurance companies and increases lending
potential, which has a direct impact on investment and unemployment reduction in the host country. The increase in
investment initiatives also affects the increase in budget revenues. These indicators are interrelated and have a
multiplier effect on multiple financial and economic outcomes. The insurance sector has an important role in
financial and economic development. Through the compensation of insured case, the impact of large losses on firms
and households is reduced. The insurance sector reduces the amount of capital that would need to be saved to cover
these eventual losses. This fact encourages increased investment, additional production, innovation and competition.
As financial intermediaries with long investment horizons, life and non-life insurance companies can contribute to
securing long-term finance and more effective risk management. The deposit insurance, contingency reserve sectors
improves the efficiency of other financial sectors, such as banking and bond markets.

2. MATERIALS AND METHODS

The method of collecting and processing data for empirical research involves collecting data from official reports
published on an annual basis by the financial institutions of the countries in the region as well as the World Bank. A
research paper is classified as a descriptive and explanatory study. Comparative analysis and descriptive statistics
will be the methodologies applied in this paper. The materials treated as well as the data processed in this paper are
the number of inhabitants, the gross domestic product, the gross domestic product per capita, the gross written
premium, the rate of insurance density, and the penetration rate for the countries of: Kosovo, Albania, Bosnia and
Herzegovina, North Macedonia, Montenegro, and Serbia, for the period 2010-2021.
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3. RESULTS

From the data processed in an attempt to understand the capacity or potential of the insurance market, we have
analyzed and presented in Figure 1 the data for the period from 2010 to 2021, showing the trend of the number of
inhabitants according to the countries of the Western Balkans. Montenegro has the smallest number of inhabitants
with 620,000, keeping the number almost the same during the observed period, followed by Kosovo with 1.8 million
inhabitants and showing a long-term trend of increasing numbers. Macedonia had 2.0 million inhabitants,
maintaining the same quota of the number of inhabitants throughout the observed period. Albania has 2.8 million
inhabitants, marking a slight trend. Bosnia and Herzegovina with 3.2 million, marking a light trend, and Serbia with
6.8 million, marking a more pronounced trend in the number of inhabitants during the observed period, - 6.14% less
than in 2010.

Graph 1: Number of inhabitants

Number of inhabitants
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4.000.000
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2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
B Kosova M Albania B&H Montenegro B N.Macedonia M Serbia

Source: (World Bank, 2021), Author's Calculations.

The second figure shows GDP in US $ of Western Balkans countries. After Montenegro with 5.8 mld US $,
Kosovo seems to have the smallest GDP in the region when compared to other Western Balkan countries with 9
mird US $. North Macedonia with 13.8 mld US $, Albania with 18.2 mld US$, Bosnia and Herzergovina with 22.5
mld US $ and the last one is Serbia with the highest GDP compared to the Western Balkan Countries with 63.06 mid
Us $.

Graph 2: GDP of Western Balkan Countries
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Source: (World Bank, 2021); Author's Calculations

The third figure shows GDP per Capita in US $ of Western Balkans countries. Again, Kosovo seems to have the
smallest GDP per capita in this region when compared to other Western Balkan countries, with only 4,986 US
dollars at the end of 2021. North Macedonia with 13.8 mld US $, Albania with 18.2 mld US$, Bosnia and
Herzergovina with 22.5 mld US $ and the last one is Serbia with the highest GDP compared to the Western Balkan
Countries with 63.06 mld US $.
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Graph 3: GDP per capita in Western Balkan Countries

GDP per capita
25.000,0
20.000,0
15.000,0

5.000,0
© ot st el s st af A SR SN AN ol

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

m Kosovo H Albania B&H North Macedonia B Montenegro M Serbia

Source: (World Bank, 2021); Author's Calculations.

The fourth figure shows GWP- Gross Written Preium, Life and Non Life Insurance of Western Balkans countries.
Again Kosovo seems to have the smallest GWP in this region when compared to other Western Balkan countries,
with only 117 million US $ at the end of 2021. Except Montenegro which has only 620 thousand inhabitants and
101 million US $ written Premium. North Macedonia with 192 mil US $, Albania with 169 mil US$, Bosnia and

Herzergovina with 428 mil US $ and the last one is Serbia with the highest GWP compared to the Western Balkan
Countries with 1.027 mld US $.

Graph 4: Gross Written Premium in Western Balkan Countries
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Source: (Kosovo, 2021); (Serbia, Insurance Sector report, 2022); (Agency for Supervision Insurance, 2021); (AMF,
2021) ( Central Bank Bosnie and Herzergovine, 2021); (Insurance Supervision Agency Montenegro, 2021).

In figure 5, we are presenting the insurance density rate trend for this indicator for Western Balkan Countries.
Albania seems to have the lowest density rate in the region when compared to other Western Balkan countries with
only 58.76 US $ at the end of 2021. Kosovo density rate is 63.28 US $. North Macedonia with 91.04 mil US $,
Bosnia and Herzergovina with 128.08 US $ and the last one is Serbia with the highest GWP compared to the
Western Balkan Countries with 146.40 US $, and Montenegro with the higest 159.63 US $.
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Graph 5: Density rate in Western Balkan Countries (in Euro)
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Source: Author's Calculations; Density Rate = Gross Written Premium/No. of Inhabitants:

Graph 6: Insurance Penetration Rate in Western Balkan Countries
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Table 1: Macro-Economic data and Insurance sector assets in the financial sector

oy | e | G | Do | vomun | praton | Doty | e
) mil US $ Rate Rate
Kosova 1.80 9.00 4,987 117 1.27 63.28 2.7%
Albania 2.81 18.26 6,494 169 0.90 58.76 2.2%
B&H 3.26 2257 6,916 429 1.85 128.08 2.18%
Montenegro 0.62 5.80 9,367 102 1.70 159.63 4.50%
N. Macedonia 2.00 13.87 6,721 193 1.35 91.04 3.60%
Serbia 6.84 63.06 9,215 1028 1.59 146.40 6.00%

(Central Bank of Kosovo, 2022); (Albania, 2021); (National Bank of the Republic of North Macedonia, 2021); (The
Central Bank of Bosnia And Herzegovina , 2021); (Montenegro, 2021); (Serbia, Insurance Sector in Serbia, 2021).
Author Calculations

- Penetration Rate = Gross written premium/DGP - Density Rate = no. of inhabitants/Gross Written
Premium
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4. DISCUSSIONS

Analyzing the results presented above as a whole, the data by country shows that we still have differences regarding
the countries of the region, and it is worth noting that Bosnia and Herzegovina (128.08 US$), Serbia (146.40 US$),
and Montenegro (159.63 US$) have a higher level of insurance density, so the amount of money allocated per capita
for insurance on an annual basis is higher compared to the other three countries such as Kosovo (63.28 US$),
Albania (58.76 US$), and Macedonia (91.04 US$). This shows a more developed insurance market, despite the fact
that it is very far behind compared to the countries of the European Union. If we quote here the per capita income
for insurance in Denmark, which turns out to be 5972 euros, it is higher than the income per capita in Kosova.
However, the challenge remains the economic development of these countries and their integration into the
economic development trends of the EU countries.

5. CONCLUSIONS

Very low level per capita income of 4,987 US $ in Kosova, which turns out to be the country with the lowest per
capita income in the region, and up to 9,367 US $ in Montenegro, which turns out to be the country with the highest
income high per capita is a real indicator of the undeveloped state of the insurance market. This situation is
associated with the dominant share of mandatory insurance products and is characterized by the low level of demand
for voluntary insurance and life insurance. The insurance sector should be influenced by strategic development
approaches by reorienting the focus from transaction value to product life value and from the product life cycle to
the customer life cycle. The region has greater capacity and potential to develop the market share of voluntary
insurance and Life Insurance, this is based on the indicator of the very symbolic participation of the insurance sector
in the total assets of the financial sector, marking only 2.18% in Bosnia followed by Albania with 2.2%, and the
highest among the countries of the region, Serbia, with 6.0%.
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SPECIFICITY IN APPLYING THE TAX REGULATION FOR EXPENDITURE WHICH
REPRESENT HIDDEN PROFIT DISTRIBUTION

Valentina Staneva
Todor Kableshkov University of Transport — Sofia, Bulgaria, valiastaneva@abv.bg

Abstract: The present study examines a specific problem in the taxation of the financial result of enterprises, related
to the hidden distribution of profit. Achieving a positive financial result and the way to reflect it in the financial
statement is a function of the management of every enterprise. The specificity of management decisions is
determined by the application of various complex management approaches, taking into account the requirements of
both accounting and tax legislation. The specifics arise in the cases that differ from the usual tax regulation, and
their research aims to highlight and improve the information awareness of the interested parties.

The topic of hidden profit distribution is debatable and relevant to current economic conditions as it relates to
building accounting understanding and experience to assist enterprise management in making management
decisions. There are different points of view, depending on the divergent interests of owners, shareholders and
partners who wish to use the realized profit from the activity in advance before the annual accounting period has
ended. There are frequent cases of using the profit for personal needs, which is contrary to the rules for observing
financial discipline in the enterprise. Usually these are enterprises that develop their activities in the gray economy.
There are not a few cases when labor remuneration in the amount of minimum wage is received according to
documents, and the rest of the actual remuneration is not reflected in the accounting registers.

The authorities of the revenue administration classify such behavior of the audited entities as hidden distribution of
profit, which leads to certain sanctions for these diverted amounts.

The purpose of the present study is to clarify the specifics, nature, accounting and tax interpretation of expenses that
represent hidden profit distribution, as well as the consequences that may arise. The focus is on specific examples
from practice, in which a combination of accounting and legal knowledge is imperative for their practical solution.
Keywords: specific decisions, tax regulation, hidden profit distribution, financial result, financial discipline, tax
control.

CIHEHU®UKA ITPU TPUJIATAHE HA JTAHBYHATA PEI'YJIAIIUSA 3A PA3XO/IU,
KOUTO NPEACTABJISABAT CKPUTO PA3IIPEAEJIEHUE HA ITEYAJIBATA

Banentnna CraneBa
BTV ,,Tonop Kabnemkos” — Codusi, brirapus, valiastaneva@abv.bg

Pe3rome: Hacrosimero m3ciienBane pasriexzaa cnennuyeH npodieM NMpH JaHBYHOTO obslaraHe Ha (MHAHCOBHS
pe3ynTar Ha NpeANpUsATHATA, CBBP3aH ChC CKPUTOTO paslpesiesieHne Ha medanbara. [locTuraHeTo Ha MOJOXKUTEIECH
(bMHAHCOB PE3yJTaT U HAauMHA 32 OTPA3sSBAaHETO MYy BbB (DMHAHCOBHS OTYET € (PYHKIMS HA YNPABIECHUETO HAa BCSIKO
npennpusatre. CrnennuvHOCTTa HAa YNPABICHCKUTE pELIeHHA ce oOyciaBs OT MNpHIaraHeTo Ha PazIHYHU
KOMIUIEKCHH YIPABICHCKH MOIXO/H, KaTO Ce OTUYNUTAT N3UCKBAHUATA KAKTO Ha CYETOBOJHOTO, TaKa U Ha IaHBYHOTO
3akoHOoAarencTBo. CrnemudukuTe ce MOpakaaT B KazyCHTe, KOHTO Ce€ OTIM4YaBaT OT oOudYaifHaTa JaHbYHA
perynanusi, KaTo U3CJIeBAHETO UM MMa 3a IIeJ1 OTKPOsBaHe U MOA00psABaHe HAa HH(OPMAIIOHHATA OCBEOMEHOCT Ha
3aMHTEPECOBAHUTE JIULIA.

Temata 3a CKpUTOTO pasmpesesieHHE Ha TedanbaTa € JUCKYCHOHHA M aKTyajlHa 3a CErallHUTe MKOHOMUYECKH
YCJIOBHS, Thii KaTo ce CBBP3Ba C M3TPaXJAHETO Ha CUYETOBOJHO pa3OMpaHEe W OIUT, C KOUTO Ja CE IOANOMOTHE
MEHHUKMBHTA Ha NPEANPHITHETO NMPHU B3EMAaHETO Ha YNPABICHCKU pelleHus. VIMa pasnuyHu IIeAHU TOYKH, B
3aBUCHMOCT OT Pa3HONOCOYHHTE WHTEPECH Ha COOCTBEHMIM, AKIMOHEPH M CHIPYKHHIM, KOUTO >XENasT Ja
M3M0JI3BAT aBaHCOBO pealu3hpaHaTa nedyainda oT JeWHOCTTa, NMPEAN /1a € NPUKIIOYNIT TOAUIIHUS OTYETECH IEPHOI.
YecTn ca ciaydyauTe Ha HM3IMIOJ3BaHE Ha Iedandara 3a JIMYHU HYXIHU, KOETO € B NPOTHBOpEYNE Ha MpaBHiaTa 3a
cra3BaHe Ha (hUHAHCOBaTa AWMCIUIUIMHA B MpeanpuiarueTo. OOMKHOBEHO TOBA Ca MPEANPHSTHSA, KOUTO Pa3BHUBAT
JIEIHOCTTa CU B cUBaTa MKOHOMMKA. He ca Manko M ciydauTe, KOraTo ce I0JydyaBa TPYIOBO Bb3HArpax</JcHUE B
pa3Mmep Ha MUHIMaJIHA pabOTHA 3arJiaTa 1o JOKyMEHTH, a OCTaHalaTa 4yacT OT AEHCTBUTEIHOTO Bb3HAIPaXKICHHE HE
ce 0Tpa3siBa B CYETOBOJAHUTE PETUCTPHU.
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Opranure Ha MpUXOJHATA aIMHHHUCTpalysi Kiacu(pUUUpaT IIOJ00HO MOBEJCHUE Ha MPOBEPSIBAHUTE CYOEKTH Karo
CKPUTO pa3lpelieJieHue Ha Iedandarta, KOeTo BOJM ciel cede CH U JI0 ONpEeeICHH CaHKLUH 3a T€3U OTKIOHEHH
CyMH.

[lenTa Ha HACTOAIIETO U3CIEABAHE € 1a BHECE ICHOTA OTHOCHO CHENU(HUKHUTE, CHIIHOCTTA, CIETOBOIHATA U NaHbYHA
MHTEPIIPETayst Ha Pa3XOQHuTe, KOUTO MPEACTABIABAT CKPUTO pa3Npe/esicHNe Ha medandara, KakTo U MOCIECIUIUTE,
KOMTO MOTaT Ia BB3HMKHAT. POKyca € HacO4YeH BBPXY CHEHU(HYHM NPHMEPH OT IMPAKTHKATa, B KOUTO €
HaJIOXKHUTEITHO ChUETaBaHE Ha CYETOBOJHU ¥ IIPAaBHM 3HAHUS 33 TAXHOTO NMPAKTHUECKO PEIIaBaHE.

KarouoBu aymm: cnenmuduyHNA penieHus, JaHbYHA PETylanus, CKPUTO paslpeneeHne Ha nedandaTa, (PMHAHCOB
pesynrar, pUHAHCOBA TUCUUILINHA, TaHBYSH KOHTPOJL.

1. BbBEJEHUE

Ot nauvanoro Ha 2007 r. B PenyOnuka Bearapust ce mpuiarat 3akoH 3a KOPIOPaTUBHO MOZOXOJTHO oOiaraHe
(3KIIO) m 3akoH 3a maHbpUUTE BBPXY Jnoxoaute Ha Qusnueckure nuna (31/1DJI), xonTo MHOTrOKpaTHO ca
npoMeHstHU npe3 roauHute. [1o orHomenue Ha 3KI10, pasnopeabute Ha 3aKOHa BbBEJIOXA CIELHATHUTE Pa3IeiIH 3a
TPAHCIIOHHpPAHEe HA CICIU(UYHHU MPaBHIa W M3UCKBAHWSA, CBBP3aHU C WieHCTBOTO B EBpomeiickus cpio3 (EC) u
npuaraie Ha oOIIoeBpornelcKaTa paMKa 3a MpaBeH PeKUM M JaHBYHO TPETHPAaHE Ha KOPIIOPATUBHMSA AaHbBK. Upes
KOPHOPAaTHBHUAT NaHBK, KOHTO ce (opmupa OT IOXOAWTE Ha JAaHBKOIUIATIHTE, MPEAOCTaBsIH Moj ¢opMaTta Ha
MIApUYHO IUIallaHe KbM JbpP)KaBaTa, ce€ MOCTUTa M3IBIHCHHE HA HEHHWTE CONMAHO-MKOHOMHYecKH QyHKImu. OT
IIpaBHA TJIE[HA TOYKA KOPIOPATHUBHMS AAaHBK € NMPUHYAWUTETHO M OE3BB3ME3IHO IJIANIaHE KbM AbpPXKaBaTa IpU
YCIIOBUSITa HAa MPHUET AAaHbUYCH 3aKOH. /IBIDKMMHUTE OT MPEeNNpHUATHETO JaHBIM KbM OIO/DKETa Ha JbpkaBara ca
NPEKU M KOCBEHH B 3aBUCHMOCT OT IIpoleypaTa 3a obnarane. [Ipekurte naHbly ce HAYUCIIBAT M M3ILIAIIAT HPH
(dopmupane Ha (PUHAHCOBHS PE3YITAT HA NPeANpHATHEeTO. [IprMep 3a TakbB HPSK JaHBK € KOPHOPATHBHUAT JaHbK.
ITo otHomenue Ha 3/IJADJI, upe3 3akoHa ce MOCTUTHA XapMOHU3UpaHe Ha OBJITapCKOTO AaHBYHO 3aKOHOJATEIICTBO
¢ mpaBoTo Ha EBpomeiickusi cbl03, KaTo ce ypexaa o0laraHeTo Ha JIMUHHUTE JOXOJHM Ha TPAXKIAHWUTE NPH SICHH U
TOYHM MpaBUIa 3a AAHBYHO TPETHpPaHE HA JOXOIM OT Pa3lWYHU M3TOUHHUIM, KAKTO M HOBH MEXaHM3MH 3a
IIpuIaraHe Ha JaHbYHH OOJICKYEHHS BBPXY AOXOJH OT BCHYKH M3TOUHHIIM.

OOmoTo U Ipyu JBaTa 3aKOHA € BHBEXIAHETO HA TEPMHUHA ,,CKPUTO paslpesesicHne Ha redanbara’ B KpaTbK CPOK,
nbpBoHadaniHo B 3KIIO npe3 2007 r., upe3 nombIHEHUETO Ha ui. 26 ¢ HoBa T. 11, a Bnocneactsue u B 3 DJI
mpe3 2008 r. (Bmwk wr. 73, an. 3). OT ToraBa 0 MOMEHTa UMa MHOXECTBO IMPOMCHHU B Ta3W MaTepHsi, KaToO LENTa €
Omia mocTUraHe Ha IO-TOJISIMA SCHOTA NIPH MPAKTHYECKOTO MHTEPHPETHpaHE Ha CKPUTOTO paslpeliesieHne Ha
neqanoata. OT CUETOBOAHA TJIeHA TOYKA MMa HEOOXOJMMOCT OT Mpelu3upane u AeuHUpaHe Ha IIOHATHETO, Ype3
MIPAKTUYECKH Ka3yCH, 3a J1a CTaHe SCHO, Y€ TOBAa Ca CYyMH, KOHTO NIPSKO BIMAAT BBPXY CUETOBOJIHUS, a OT TaM U
BBPXY JaHbuHHs (MHAHCOB pe3yJTar (JaHbuHata mnevyanda). ToBa ompenens W akTyalHOCTTa Ha HACTOSILETO
n3CJeBaHe, pe3yJTaTUTe OT KOeTO Morar jga OBJaT B IOMOIl Ha NPAKTUKYBAIIUTE CUYCTOBOIUTEIH B
MIPEINpUATHATA OT He(YUHAHCOBHUS CEKTOP.

2. IOHATUA 3A CKPUTO PASINPEJEJEHUE HA TIEYAJIBATA U IUBUJIEHT

Ho mpuemanetro Ha npomenure B 3KIIO u 31/I®PJI mo oTHomeHWEe Ha CKPUTOTO pas3lpe/eieHHe Ha Iedanbdara,
CBIIOTO € OWIO YecTa MPaKTHKA Ha ChAPYKHUIUTE M aKIMOHEPHTE, KaTo IOJX0]] 33 TPEIBapUTEIHO I0JI3BaHE Ha
YacT OT peajHM3WpaHara Iedanda Ha NpeanpHUsTHETO Npend Ia € NpUKIoYmiIa (uHaHcoBaTa ToauHA. ToBa
CBHOTBETHO € MOPAXJIaJlo OOMIMPHHU IUCKYCHH cpel MpodecnoHaTHaTa CYETOBOJHA OOIIHOCT 1O OTHOLIEHHE Ha
3aKOHOCHOOpa3HOCTTa HA TO3W NPHIHOM. MHOTO ca IOJXOJIUTE 32 yCBOSBAaHE HA YacT OT IMAapUYHUTE CPEACTBA HA
MIPEIIPUATHETO 32 LIENH, Pa3INYHN OT HeroBaTa OCHOBHA MM JIONBJIHUTENHA CTOIaHCKa AeiHocT. KaTo TakuBa ce
OTpeneNiAT BCHUKH TETJIeHHs OT OaHKOBaTa CMETKa Ha MPENIpUATHETO, IUIAlaHus ¢ 0aHKOBH (UPMEHHU KapTH Ha
[NOC TepmuHaNM NMpH THPTOBIM 32 JUYHU HYXIH, KAKTO M KOHCTATaI[MWTE 3a Pa3MHHABAHMSA MEXIY pealHaTa
KacoBa HAJIMYHOCT ¥ BOJICHATA B CYETOBOJHHUTE PETUCTPH HATTMIHOCT.

3a ma ce m30erHaT BB3MOKHOCTHUTE 3a CBOOOJHO HMHTEPIPETHpaHE HA TEPMHUHA ,,CKPUTO paslpefesieHHe Ha
nmedanbaTa‘, 3aKOHOMATENs H3PHUYHO € ONpeNeNI IPH KAKBH YCIOBUSA C€ TpHEeMa, 4e € HAJIUIE CKPHUTO
pasnpeneneHue Ha nevanoata. [lepuHuus Ha HOHSATHETO ,,CKPUTO paslpeiesIeHue Ha revanbara® e JajaeHa B T. 5
ot § 1 Ha JlombnHuTennute pasnopenou B 3KIIO, kaTo ca onpenesneHH J1Be OCHOBHHM BB3MOXXHOCTH, IPU KOWUTO
CyMUTE ca:

- HECBBP3aHM C OCBIIECTBSABaHATa OT JAHBYHO 3aJIBJDKEHOTO JIMIE JICHHOCT WIIM IPEBHIIABAINM OOMYalHHUTE
na3apHU HUBA, HAYMCIICHH, M3IUIATEHW WIIM pa3lpesiesieHH o] KakBaTo M Jia € opma B 10JI3a Ha aKIHOHEPHTE,
CBHAPYKHHUIUTE UM CBBP3aHU C TAX JIHUIA, C U3KIIOUEHUE HA JAUBUJEHTUTE OT JOXOAU OT aKIMUU U JOXOAU OT
JSUTOBHL YY9ACTHS, BKJIFOUYUTETHO OT HENEPCOHU(HUIMPAHN IPYKECTBA U OT APYTH MpaBa, TPETUPAHU KaTO JOXOAH OT
aKITUH;
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- 32 HaYMCIICHUTE Pa3XOAW 3a JIMXBU (OCBEH aKO YCIIOBMATA Ha 3acMa HE ca YrOBOPEHHM B W3IBJIHCHUE Ha
W3UCKBaHUsI, IPE/IBU/ICHH B HOPMATUBEH aKT), KOTaTo ca HAJUIIE TIOHE TPH OT CIIETHUTE YCIOBUS:
v/ 3aeMbT NpEeBUIIABA COOCTBEHHs KAalWTal Ha IUIaTella Ha J0XoAa KbM 31 JeKeMBpH Ha MpeAXOiHaTa
TOANHA;
v/ MBIUIAN[AHETO HA 3aeMa WM Ha JIMXBUTE I10 HETO HE € OrPAHUYEHO ¢ (PUKCUPAH CPOK;
v MBIUIAIEAHETO Ha 3aeMa WM Ha JINXBUTE [0 HETO MM Pa3MephT Ha JIMXBHUTE € B 3aBUCHMOCT OT HAJIMYHETO
WIN OT pa3Mepa Ha IeJanOnTe Ha IUIaTena Ha J0X0Aa;
v HM3IUIAI[AHETO HA 3aeMa € B 3aBHCHMOCT OT YIOBJETBOPSIBAHE MCKAHHUSTA HA IPYTH KPEAUTOPH HIIH OT
W3IUIAIAHETO Ha IUBUICHTH.
[MpenBua BbBeneHATAa MpaKTHKA HAa NMPUXOJHATAa aAMUHHUCTpaNUs y Hac, 0000IEeHO 3a ,,CKPUTO paslpeseeHue Ha
nevyanbata“ ce MpueMar Te3W CYMH, KOMTO Ca OTYETeHH WM HE Ca OTYETEHH KaTo CYETOBOJCH pa3Xxo] M
NIPE/ICTAaBISIBAT U3THYAHE HA PECYpC OT MPEANPHATHETO B [0J132 HA HETOBUTE COOCTBEHUIM WM aKIHoHepH. Te3n
CYETOBOJHU Pa3X0JH, KOUTO ca CBBbP3aHU C JEWHOCTH, Pa3IMYHU OT HKOHOMHUYECKaTa AEHHOCT Ha NPEAPUSITHETO,
Morar Jja oKa3BaT WJIM Jla HE OKa3BaT BIMsSHHE NpH (GopMHpaHe Ha CYETOBOIHMS (PMHAHCOB pe3yirTaT B Kpas Ha
otdyetHus nepuoA. I[Ipumepn 3a pa3xoau, KOUTO HE Ca CBBP3aHH C HKOHOMHUYECKaTa JCHHOCT Ha MPEANPUITHETO Ca
pa3IMYHUTE BHIOBE Pa3sXoly, 32 KOWTO MMa HM3/1afieHa (akTypa Ha MMETO Ha MPEINpHUATHETO, HO ca B YacTeH
HHTEpeC Ha cOOCTBEHMKA (HAampuMep u3aneHa GpakTypa Ha cOOCTBEHHKA/aKIOHEPA 38 HACTAHSIBAHETO MY B XOTEI
mo Bpeme Ha oTmyck). C TO3M pa3xof 3aJb/DKUTENHO C€ YBEIMYaBA CUYETOBOJHMSA (MHAHCOB PE3yaTaT HpH
npeoOpa3yBaHETO My 3a JaHBUHM Iiead. He Taka crom BhHpoca IO BpeMe Ha KOMaHAMPOBKA, KOTaTo pa3xoja €
CBBP3aH C JACHHOCTTA Ha MPEANPHUATHETO U CIEBa 1a Ce MPHU3HAE 3a CUCTOBOAHU M JaHBYHHM Ienu. Jpyr e Bempoca,
aKo coOCTBEHMKa ¢ B KOMaHIMpOBKa M NPHKPHBA CBOE YacTHO MbTyBaHe. oraBa roBOPHM 3a HapylleHHE Ha
(uHaHCOBaTa TUCLUILIMHA.
Jpyr ciy4aii e, KOraTo ca OCUeTOBOACHHU CyMH, KOMTO Ca HACOUEHH OT MPEIPHUATHETO KbM HETOBUTE COOCTBEHUIH,
HO CUYCTOBOJHO HE Ca OTUCTCHHU KAaTO pa3XoAu U CHINUTC HE MOraT Ja OKaXXaT BJIHUAHWUEC BbPXY I'OAUIITHUA (bI/IHaHCOB
pe3yaTar Ha npeAnpusTreTo. Hampumep npu U3TErjIeHH Mapy OT KacaTa MM OaHKOBaTa CMETKA Ha MPEIIPUATHETO
ype3 [IOC TepMuHai, KOUTO c€ MOI3BAT OT COOCTBEHHUKA, HO CHIIUTE Ca OCUETOBOJCHHU KaTo CIY>KEOHH aBaHCH WIIN
JpYrH BUJIOBE pa3deTH chC coOCTBeHMKa. CMeTKara 3a pa3deTH ChC COOCTBEHHIM C€ M3IION3Ba 32 OTYMUTAHE Ha
B3aMMOOTHOIICHUATA ChC COOCTBEHHINTE, KOMUTO HE CE OTpa3sABaT MO APYrH pa3dyeTHH CMETKH. ToBa ca mapu Ha
COOCTBCHMKa, KOWTO €A Pa3IMYHH OT MApHYHWUTE CPEICTBA Ha NpEeRnpusATHETO. Te3n cpeacTBa, ako He ObIaT
BBpPHATH Ha MIPEATIPHUATHETO, TO TOBA CE SBSIBA CKPUTO paslpesielieHne Ha nevyandarta. B mpakTukaTa tasu cutyanus
YECTO Ce Cpellla ¥ KOraTo COOCTBEHUIUTE U3ITOI3BAT OAHKOBH KapTH, Ype3 KOUTO TETJIAT Mapy OT OaHKOMAaTH WIH ce
pasmiamar Ha [IOC TepmuHanu mpu THproBuu Oe3 aa e u3naaeHa dakrypa 3a Thproeckarta caenka. Ilo cBos
XapakTep Te3W IUIAIaHHusl HEe OTrOBapsT Ha YCJOBUITA 3a Bb3HATPaXKIEHHE 10 JAOTOBOP 3a yNpaBJIEHHE, HUTO KaTo
BBb3HArPaXKACHHUE 32 MOJIOKEH JIMYESH TPY[ OT coOcTBeHHKa. He ca 1 1mosy4eH AMBHUIIEHT, OCBEH aKo € B U3IIbJIIHEHHUE
Ha pelIeH’e Ha PbKOBOIHHUTE OPraHy Ha MPEANIPUATHETO 32 pa3Npe/eieHUue Ha reyada OT MUHAU TOAMHH.
BaxHo e na ce yrouHu, ye criopell ThbproBckus 3aKOH, U3ILIAIAHETO HAa TUBHICHTH C€ CBBP3Ba C MOJy4YaBaHETO Ha
JIOXOIIM OT aKI[MK Ha aKIHOHEPH B aKIMOHEPHO NpyxecTBo. OT Apyra cTpaHa B IpaBHaTa ypeada Ha JIpy»KecTBaTa ¢
orpaHHYeHa OTTOBOPHOCT HE CE M3IOJI3BA MOHITHETO ,,AUBUACHT , ThH KaTO CHAPYKHULUTE UMaT IIPAaBO CaMo Ha
YacT OT NevyandaTa ChbpasMEpHO Ha NpUTekaBaHUTe 1sutoBe. B chimoro Bpeme B 3/]1PJI nma n3pudno onpenenenne
Ha TIOHATHETO ,UBHJICHT, B KOETO €€ BKJIIOYBAT MJOXOJIUTE OT AaKOWH, JOXOIUTE OT MAAJIOBH Yd4acTus
(BKJIIOUNTETTHO OT HENEePCOHM(pHUIHMPAHHU JpPYy>KecTBa M OT JPYTH ITIpaBa, TPETHPAHU KaToO JOXOAM OT aKIHUH) U
CKPHTOTO pa3mpenejenne Ha nmedandara (Bumx § 1, T. 5 or JompmHurenaute pasnopenou Ha 3JDDJI (2006)). Ot
rJie/Ha TOYKa Ha COOCTBEHUIIMTE, CKPUTOTO pas3lpe/ielieHne Ha nedyandaTa € MpupaBHEHO Ha JMBHJICHT, MOJy4aBaH
oT (1)1/131/1qu1<1/1 JMga, B Ka4€CTBOTO UM Ha CHAPYKHUIU UIIU aKITUOHEPU. OcHoBaHue 3a M3IIAIAaHCTO HA JUBUICHT
e HanmmaueTo Ha [IpoTokon ot pemenne Ha 00moTo crOpanne (Ha cpapyxaunuTe npu OO/] nnn akunoHepute npu
AJl) unn Pemenne Ha coOctBennka Ha EOOJM/EAJI. JIuBumeHT MoXxe Ja ce pasmnpeseiis MpH YCIOBHE, Y€ uMa
HEpaAsnpeaCICHa rneyayda OT MUHAIA TOAWHH, KaKTO U IIPU NPHUCT TOAUIICH (bHHaHCOB OTYECT B CPOKOBETE CHIJIACHO
3akoHa 3a CUETOBOJACTBOTO, cjie]] Kpass Ha (MHAHCOBaTa roJuHa. ,Bcska Gupma, B ChOTBETCTBHE C ThPrOBCKOTO
3aKOHOJIATEJICTBO, CleBa J1a pa3paboTu coOCTBEHA cxema, 1o KOATO HeTHaTa nevanba na Oble pasmpejeneHa.
(ITerpoBa-Kuposa M, 2015,
ctp. 111-108).

3. JAHbYHHU NOCJIEAULU [TPU CKPUTO PA3INPEJAEJEHUE HA IIEHYAJIBATA

Koraro ca or4eTeHn cUeTOBOJHM pa3xoJd, KOMTO IO CBOSATA CBHIIHOCT MPEACTAaBISABAT CKPUTO pasnpesesieHre Ha
nevandata, NpeanpUsITHETO UMa 33bJDKEHHE J1a HaMalu e(eKTa OT Te3H Pa3Xo/u MPH ONpEeNsHE HAa IbIDKHUMUS
KOpIIOpaTHBEH JaHbK. ToBa craBa 4pe3 mpeoOpasyBaHe Ha CUCTOBONHMS (MHAHCOB pe3ynraT. Pasxoaute, KOUTO

1071



KNOWLEDGE — International Journal
\Vol.55.6

MPEJCTABISIBAT CKPUTO PA3MpPENCIICHUE Ha MevaibaTa ce W3KIIYBAT MPH YCTAHOBSBAHC HA JaHBbYHHS (DUHAHCOB
pesyntar. Te ca HOCTOSIHHU BpEMEHHH Pa3lIMKH 10 cMUChJa Ha Wi 23, an. 1 ot 3KIIO, Thil kaTo He ca MpU3HATH 3a
MaHBbYHHU LIEJH Mo cMuchiia Ha wi. 26, T. 11 ot 3KIIO. IIo To3n Ha4YMH CTOMHOCTTA Ha obOjaraemara Iedajba ce
yBENIM4aBa, KOSTO BOIH 1O YBEIWYaBaHE Ha pazMepa Ha AbmkuMuA AaHbK 1o 3KIIO. 3aexHo ¢ nexmapupaHeTo Ha
00CTOSATENICTBOTO 3a HANMYHE HAa CKPUTO Pa3lpeseieHHe Ha MedandaTa, MPeANpHUATHETO cielBa Aa MPWIOKH U
pasnopendure B 3KIIO 3a obmarane Ha moxoAaute Ha (PU3MYECKUTE JIUIA C JAHBK NMPH M3TOYHHKA, OIPENICICH B
pasmep Ha 5 Ha cto (3KIIO, 2006, wn. 194 u wn. 200, an. 1). C qaabk IpH U3TOYHUKA ce O0JIaraT TUBUACHTHTE H
TUKBUAAIMOHHUTE JAJIOBE, pasmpeneiieHn (TMepcoHH(UIIMpaHN) OT MECTHH IOpHUIMYECKH JHIAa B MOJ3a Ha
YyXKICCTPAaHHU IOPUIUYCCKU JHUIA (C HM3KIIOYCHHE HA CIIyYyauTe, KOraTo IUBUICHTHTE CE peaju3upaTr OT
Yy)KIECTPAaHHO IOPUAUYECKO JIUIIE Ype3 MACTO Ha CTOMAHCKa JEWHOCT B CTpaHaTa) UM MECTHU FOPUIUYECKH JHUIA
(kouTO HE ca THProBIH, BKIOYMTENHO Ha oOmuuK) (3KIIO, 2006, wi. 194, an. 1). [Ipennpustuero e ATBKHO J1a
JeKIapupa JanbK mpu u3touHuka no ycrtanoBenus B 3KIIO pex u BnocnencTeue Te3u cyMmu a ObJaT OMOBECTEHH B
lNogumnara nanbuna aexnapanus no 3KI1O Ha mpennpusitueto B yact VII — Jleknapupane Ha U3BBPIIEHO CKPUTO
pasmpesencHue Ha reyanoara.

Koraro mpenmnpustieTo He AekiIapupa B TOAWIIHATA AaHbYHA Aeknaparus no 3KIIO obcTosTencTa, CBbp3aHU ChC
CKpPHUTO paslpefelicHie Ha Tedandara, He3aBHCHMO OT HAJMYUETO UM JIUTICaTa Ha CUYSTOBOAHO OTYHTAHE, IPHU
KOHCTaTallis B PaMKUTE Ha PEBHU3WSA OT CTpaHAa HAa MPHXOJHATA ATIMUHHACTpAIl MOXE Ja ObJe HalloKeHa
UMYyIIeCTBEHA caHKIUA B pa3mep Ha 20 % OT cymara, peCcTaBisaBaIla CKPUTO paslpe/ieicHie Ha mevyanoara.
BaxHo e &ma ce yTOYHHM, 4e O MPUHIWN YIPABUTEIN WIA WICHOBE HAa KOJEKTHBCH OpraH 3a YIpaBICHHE Ha
MIPEIIPUSATHETO HE OTrOBApsAT 3a 3aIBIDKCHUATA MY, C M3KIIOUCHHE Ha CIyJaWTe, IPU KOUTO MPEIIpPUSTHETO HE
MOe€ Jia TIOTacH JBJDKUMHTE CH MyOIHYHU 3aAbDKEHUS KbM IbpKaBaTa. B To3u CMUCHI € U pa3nopeadaTa mo il
19 ot JlanbuHo-ocuryputennus nporecyaieH kozaekc (JJOIIK), xpaero ce cnenmpunmpa, ye ynpaBUTENSAT WA
YJIEHOBETE HA KOJEKTUBHUTE YIPABUTEIHH OPTaHM Ca JIMYHO OTTOBOPHH 32 3abJDKCHHUATA HA JPYKECTBOTO KbM
JbpKaBaTa, KOraTo ChC CBOSI IIPUHOC Ca CIIOCOOCTBAIM 32 YKPUBAHE HAa (PaKTH WM 0OCTOSITEICTBA, KOUTO IO 3aKOH
¢ TpsbBano na ObBAAT NEKIapUpaHH NpeA MNpPUXOAHATa aaMuHUCTpanus. OTroBOPHOCTTa € TMEepCOHAHA 32
mMyONMMYHUTE 3aTBDKEHUS HA TPEINPHUATHETO, KOTaTO HEZOOPOCHBECTHO Ca CIIOCOOCTBANM 3a HM3BBPIIBAHE Ha
IUTAI[aHWs B HATypa WM 9pe3 MApUIHHA CPEICTBa OT MMYIISCCTBOTO Ha MPEANPHUATHETO, MPUPABHECHH KBM CKPHUTO
pasmperneneHue Ha mevandara. Jpyr ciydail e 6e3Bp3ME3HO OTUYXKAaBaHe HAa UMYIIECTBO Ha MPEANPHUATHETO FITH
pearM3upaHeTo My IO IICHW TOJ Ma3apHUTE. AKO CKPHUTOTO paslpelesieHHe Ha Iedandara, MOAIOMOTHATO OT
ynpaBuTens (yIpaBUTEIHHS OpTaH), BOOU 1O HEBB3MOXKHOCT 3a H3IIBJIHEHHE Ha MyONWYHHW 3aIbDKCHHS Ha
MPEIIPUATHETO, TMPUXOTHATA AIMUHHCTPAls € B IMPAaBOTO CH Ja TPENsBH NPETCHIUH KBbM YIPaBUTEIS 3a
HEMOTaceHUTE MyOJIUTHH 33 IbIDKEHUSI.

4. CIIEHIU®UKA NPU NPUJIATAHE HA JAHBYHATA PEI'YJIAIIUSA 3A PA3XOAU, KOUTO
HPEJACTABJISIBAT CKPUTO PA3IIPEJEJEHUE HA ITIEYAJIBATA

IIpu emnommunata cobctBeHocT Ha KamuTaia (EAJ] mnu EOOJl) He e Hamuie mpoOiieM C H3IIOJI3BaHETO Ha
CKPHUTOTO paslpe/esieHle Ha nedanbaTa KaTo MOJIXOJ 32 aBaHCOBO M3MOJI3BaHE Ha IedyandaTra Ha MPEANpHATHETO.
He Ttaka croum BBIpOca MpH MHOXKECTBO AaKIMOHEPH WIH CHIAPYKHUIH, Th KaTO H3MOI3BAHETO HAa CKPHUTO
pasmperieicHHe Ha IevaindaTa OT €OUH WM YacT OT aKIUOHEPUTE WM CBHAPYXHHIUTE € BBB Bpela CIPSIMO
HMHTEPECHUTE Ha OCTAHAINUTE aKIIMOHEPH WK CHhAPYKHUIU. TOBa € BE3MOXKHO OT IJIeHA TOYKA HA CAHKIIHATA, KOATO
TBHPIU MPEINPUATHETO, B CITydail, 4e He ce MeKIapupa 0OCTOATEICTBOTO 32 CKPHUTO paslpe/ieieHre Ha medanoara.
Canxkmusara ot 20 % BBpXY pa3Mepa Ha CKPUTOTO pas3lpeelicHre Ha rmevandaTta ce MOHACS OT BCHYKH COOCTBEHHIIN.
Ot apyra raenHa To4yka, HH(IANMIATA € Apyrus GakTop, KOUTO JOMPHHACS 33 Pa3IMYHOTO TPETUPAHE HA JOXOJUTE
Ha COOCTBEHUIIUTE MPH paslpeeCHUe Ha AUBUICHT U IIPU CKPUTO pasipe/eiicHie Ha nedanbara. bescmopHo e, ue
MMO-KBCHOTO TOJydaBaHe Ha AUBUACHT (ciex mpuemane Ha ['@O wm B3eto pemenue Ha OOmo crOpaHue) He € B
HWHTEPEC Ha aKIMOHepa/ChAPYKHUKA TIPH YCIOBHITA HA BHCOKA MHQIIANMsI. ABAaHCOBOTO M3IUIAIlaHE HA TUBHJEHTA
Ha 0a3a W3rOTBEHW MEXIWHHU (WHAHCOBH OTHYETH, IMPEIBHJl CHINECTBYBAalllaTa THPTOBCKA IMpaKTHKa y HAC €
BB3MOXEH TMOAXOJA CBhIIAaCHO ykazaHuWe Ha mpuxoxHara aamuamctparms ([Tucmo ma HAIL, 2022). IlpaBHOTO
OCHOBaHHE 3a aBaHCOBO M3IUIAl[aHe Ha JUBUACHT MOXKE J1a CE ChIBbPXKA B APY>KECTBEHUST JOTOBOP WM Ja € 4acT OT
pemrenre Ha OOIIOTO chOpaHKe HA CHIPYKHUIUTE NIPU CIIa3BaHE Ha CICTHHUTE JOITBIHUTEIHU YCIOBHS:

- pa3yMHa MPOTrHO3a 32 OYaKBaHATA HETHA Meyanda B TOMIICH aCIeKT;

- 3al1a3BaHe Ha MOKPUTHETO Ha KaluTasa;

- U3TOTBEH MEXIWHCH (PUHAHCOB OTYET OT MPEIIPHUATHETO.

[puxongnara agMuHHECTpanus moaabpxka craHoBumiero ([Tucmo ma HAIL, 2022), ye He e yecTta MpakTHKA, HO €
BB3MOXKHO J]a BB3HUKHAT CHUTYallud, KOTAaTO COOCTBEHHMIIUTE Ha KamuTana (aKIMOHEPH/CHAPYKHHUIM) B3eMaT
pelieHne 3a pasnpesensHe Ha TUBUACHT Ha 0a3a TeKyml (MHAHCOB pe3ynTaT, Ipeau (UHAHCOBaTa TOJWHA Ja €
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n3tekna. TakpB ciyyail € pasriexiaaH M BbB  BBPXOBHUS aJMHHUCTPAaTUBEH CbJA C pelieHne Ne
1304/11.02.2022 r. Bozewmu MOTHBH ca, Y€ MMa Bb3MOXHOCT 32 aBaHCOBO pas3lpelielisiHe Ha AUBUJICHT, KOraTo uMa
SICHOTA 3a MOJIOXKHUTENCH (PMHAHCOB PE3yNTaT U JUICBA 3aKOHOBA 3a0paHa 3a TOBAa aBAaHCOBO PA3IpEleNICHNE, TPEIH
Kpas Ha TOAWIIHHMA OTYETCH IIEPHOJ. 3aKOHOBA BB3MOXKHOCT 33 ABAHCOB [AMBHICHT € MPEABHACHA CIPSIMO
MyONMUYHATE IpyKecTBa Mo 3aK0oHa 3a MyOIMYHOTO peaarade Ha neHHu karmka (3K, 1999, an. 1158), kpaero
€ pPeriaaMeHTHpaHo IPaBOTO UM Ja M3IUIANIAT 6-MECcedeH U TOMUIICH TUBHICHT, aKO TOBA € MPEIBUICHO B yCTaBa U
NP CHOTBETHO IPHJIaraHe Ha W3UCKBAHETO ,,UCTaTa CTOMHOCT HAa MMYIIECTBOTO, HAMAJICHA C AWBUICHTUTE U
JIMXBUTE, MOUICKAINN Ha M3IUIAIAHEe, € HEe IT0-MaJIka OT CyMaTta Ha KalluTaja Ha JIpy»KecTBOTO, (GoHA ,,PesepBeH n
apyrurte GpoHI0BE, KOUTO JAPYKECTBOTO € JUTBKHO J1a 00pa3yBa 1o 3akoH wiH ycras® (Teprosekust 3akoH, 1991, ui.
247a). YcnoBuero e Aa 6bAaT U3MBIHEHU YCIOBUATA:

- U3rOTBEH 6-MeceueH (PMHAHCOB OTYET; C BKJIIOYEH JIOKJIAJ, U3rOTBEH Ha 0a3ara Ha CUETOBOAHATA MH(pOPMAIUS,
JIOKa3Balll, 4e NPEeANpHUITHETO paslojiara ¢ JAOCTaTbYHO CPEACTBA 3a U3IUIAINAHE Ha [UBUACHTHUTE, YHETO
M3IUIAIAHE HAMA Ja I0BeJIe JI0 33/ThKHSUIOCT Ha JIPY>KECTBOTO KbM KPEUTOPH, IIEPCOHAI, OIOJUKET U IPYTH;

- (MHAHCOBHAT pe3ynrar 3a 6-MeceyHus Hepuoja ¢ mevanba M B3eTO pelleHHe Ha oO0IoTo chOpaHue Ha
aKIMOHEPUTE 3a pa3NpeelicHNe Ha Ieyandara;

- pa3sMepbT Ha CPEACTBATa, KOMTO MOTaT Aa ObIaT pasmpeacieHH, He TpsOBa Ja HaABHINABAT o0IaTa rnedanoda,
MoJTydeHa OT cOopa Ha TEKyIIWsl CUCTOBOJAEH pE3yiTaT 3a O-MeceyHMs MEepHoJ, HepaslpeleleHaTra nedanda oT
MIPEAXOAHU TOAWHM, CyMaTa Ha pPEe3epBHUTE, Pa3NpPEACISIHETO Ha KOUTO HE € 3a0paHEHO OT 3aKOH WM ycTaBa Ha
JPYXECTBOTO, HAMAJIEHH C IPEHECEHUTE 3aryOn 1 3aKOHOBHUTE PE3ECPBH.

- aKI[MOHEPHOTO APYXKECTBO Jla HAMA MOCTU M HEM3IUIATEHH ITyONUYHM 33JBJDKCHUS, YAHTO CPOK HA IOracsBaHe

Ja € M3TEeKBbJl NpeAM INpHEMaHe Ha pELICHHETO 3a paslpelelicHHe Ha nevanbaTta, W ciiell M3IUIalaHeTo Ha
MEXAWHHUTE JUBUACHTH IIe ObJIC B ChCTOSIHUE Ja U3ITBJIHU CBOMTE 33bJDKCHU 32 TeKyllaTa pUHAHCOBA TOJMHA.
Camo B TO3M cioy4ail M3BBPIICHOTO aBAaHCOBO paslpeiessiHe Ha TeKyllnara rmedanba (Impeau Kpas Ha TOQUILIHUA
OTYETEH IIepHOJ) € 3aKOHOCHhOOpa3HO, KOETO IPeJCTaBlIsABa pasNpefesieHHe Ha AMBHICHT. AKO aBaHCOBO
pasnpeneneHaTa cyMa HaIXxBbpJM cymara Ha (hopMHpaHaTa 3a roJiMHaTa HeTHa nevainba 3a pasnpeaeneHue, Torasa B
YUCT BHJ MMaMe CKPHUTO paslpeieieHHe Ha redandara, popMHpaHO OT KOHCTaTHPAHOTO IpEBHIIECHHE. B TO3M
ClTy4yai ce mpHuema, 9e CKpUTOTO paslpesiesieHne Ha reyandara € U3BbPIICHO B MOMEHTA Ha aBaHCOBOTO M3ILIALIAHE
Ha JUBHICHTA.
CneunduyeH HETUITMYCH NTPUMEP OT NMPAKTHUKATA Ha MPEIIPUATHATA (HE3aBUCHMO aKIMOHEPHH WM JIPY>KECTBCHN)
€ MPEeXBBPJIIHETO HAa CyMH OT IOCIEABAINM OLEHKM HA JBITOTpaliHM aKTHBH BMECTO B CMETKa ,,Pe3epBu OT
TIOCIIe/IBAIlA OIIEHKA Ha JIBITOTPAiHN aKTHUBH'® B CMETKa ,,JIpyru pe3epBu™’, ¢ UaesTa 3a IMociIeBallo MpeXBbpIIsHE
[0 CMeTKa Ha coOcTBeHHKa. ToBa € THIMYEH cllydail Ha CKPUTO pasmpeliesieHne Ha rnedaibara U 3a00uKasiHe Ha
CYETOBOJJHOTO M THPrOBCKO 3aKOHOZATeNcTBO. [Ipennpusrtusira ca 3aabmkenu aa dGopmupar donn ,.Pesepsens c
BB3MOXKHHU n3TouHHIw (ThproBekus 3akoH, 1991, €. 246):

- Haii-manko 10 % oT mevanbara - 10 [OCTUTraHe pa3Mepa Ha cpejacTBaTta BbB hoHma ot 10 % win mo-rossMa 4act
OT KalluTala, Onpe/ieNieHa B yCTaBa, KaTo MPEBUIIEHUETO MOXKe J1a O'bJie U3II0JI3BaHO 32 YBEJIMYaBaHEe Ha KalUTaa;

- CpeJICTBAaTa, MOJIyYeHH HaJl HOMUHATHATAa CTOWHOCT Ha aKI[UUTEe M OOJIUraluuTe P U3aBaHETO UM,

- cyMaTa Ha JONBJIHUTEIHUTE IUIAIAHMsA, KOUTO NPaBAT aKIMOHEPHUTE CPEIy IPEIOCTaBEHH MM IIPEJUMCTBA 32
aKIHUTE;

- APYTH W3TOYHUWIM, NPEIBUACHH B yCTaBa WIM IO pPEIIeHHMEe Ha OOIIOTO ChOpaHWE - MOCIEABAIIM OIEHKH Ha

JBITOTPAiHM aKTUBHM MOTAT Jla ca M3TOYHMIM Ha Cpe/cTBa 3a (QoHI ,,Pe3epBeH”, ako ca NpeaBHJCHU B ycTaBa Ha
JPYXeCTBOTO MM MMa U3pHYHO pemenne Ha O0moTo crOpaHue.
Coraacuo wi. 246 ot T3, cpeacrsata ot (oHT ,,Pe3epBeH’ MOrar qa ce M3MOJI3BAT 33 MOKPUBAaHE HA TOJMIIHATA
3aryba ¥ MOKpHBaHE Ha 3ary0u OT mpemxoaHata roguHa. CieoBaTesIHO, BCSKA TpaH3akius oT (GoHI ,,Pe3epBeH”,
M3IIBJIHEHA C pa3NddHa IeJ1 OT MOKpPHBaHE Ha 3aryba (OT HACTOAIIA WM MPEAXOJHA TOAWHA) € HapylIeHHe Ha
(¢mHAHCOBaTa TUCHHMIUIMHA. B ciydaif, e cpeacTBaTa ce MPEeXBBPIIAT [0 CMETKHA Ha COOCTBEHHIINTE, IMaMe B YHCT
BHJ CKpUTO pa3mpeneieHne Ha TrevandaTta, KOETO ako He ObJe ACKIapHUpaHO M0 HAIUICKHHSA Pel, IMOAJSKH Ha
HMyIIecTBeHa CaHKIU (B pa3Mep Ha 20 %) mpu KOHCTATays OT IPUXOAHATA aJMHUHUCTPAIIHSL.

5. BAKJIIOYEHUE
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INTEGRATION OF VALUE IN THE SYSTEM OF FINANCIAL ANALYSIS -
METHODOLOGICAL ASPECTS AND APPLICATION

Lora Todorova
St. Cyril and Methodius University of Veliko Tarnovo, Bulgaria, lora_dimitrova_todorova@abv.bg

Abstract: Turbulent economic development combined with fierce competition creates a need to periodically
analyze the financial health of companies and take corrective actions to improve it. Financial analysis also allows
studying the state of all processes and functions, the interrelationship between them and their impact on the overall
performance of the enterprise.

The negative effects of the series of crises in recent years — economic, financial, health, environmental, geopolitical,
require the use of additional tools for performing financial analysis, through which the totality of risk factors can be
integrated. Research should focus on measuring value as a comprehensive performance indicator, rather than
primarily on profits and analyzing information from annual financial statements.

Value is "an important economic and financial indicator that is of interest to a wide range of entities - owners,
potential investors, management teams, financial analysts, investment intermediaries, creditors, business partners
and competitors™. It is a complex business indicator, directly related to value-oriented management (VBM - Value
Based Management), gaining popularity in recent decades. Value-oriented management takes into account the
interest of stakeholders or a wider range of interested persons and is focused not only on achieving quick profits,
but above all on increasing the welfare and long-term prospects of the company. When measuring value, it is
important to integrate the complex of the so-called ESG factors (environmental, social, governance) contained in
the concept of corporate social responsibility. The concept acquires particular relevance in the light of the serious
challenges of the environment in modern conditions.

The report concludes that the financial analysis aimed at the value of the company is not a sufficiently known and
used toolkit in the Bulgarian industry, but it is necessary for a more precise assessment of the financial condition of
the enterprises and their future sustainability.

Keywords: VBM — Value Based Management, financial analysis, value, EVA

HUHTETPUPAHE HA CTOMHOCTA B CUCTEMATA HA ®UHAHCOBUSA
AHAJIN3 - METOJOJIOI'MYECKHU ACITEKTHU U TPHJIO)KEHUE

Jlopa TonopoBa
BenmukorepHoBcku yHuBepcuteT "CB. cB.Kupmn u Meronnit", bearapus,
lora_dimitrova_todorova@abv.bg

Pe3tome: TypOyneHTHOTO HKOHOMHYECKO Pa3BUTHE, CHUCTAHO C U30CTPEHA KOHKYPEHIUS MOPAXAa HEOOXOAUMOCT
OT MEepHO/IMYEH aHAJM3 Ha (PMHAHCOBOTO 3/[paBe Ha KOMIIAHWUTE U MpEIlpHUeMaHe Ha KOPUTHpAIH JIEHHOCTH 3a
noJioopsiBanero My. OUHAHCOBUSAT aHaJIM3 MMO3BOJISIBA M HM3CIE/BAaHE HAa CHCTOSHHETO HAa BCHYKH IPOLECH U
(byHKIMH, B3aHMOBPB3KaTa MEK/LY TSAX M BIUSHUETO UM BBPXY ISJIOCTHOTO NPEICTABSHE HA MPEANPUITHETO.
HeratuBHute edekTH OT MOpEeIUIUTE KPU3W IMpe3 MOCIEeIHUTE TOJAMHU — MKOHOMHUYecKa, (PMHAHCOBH, 3/IpaBHA,
€KOJIOTMYECKa, TeONOJMTHYECK, W3UCKBAT W3IOJI3BaHE Ha JOIBJIHUTENIHM MHCTPYMEHTH 3a H3BBpIIBAaHE Ha
(MHAHCOB aHaANM3, Ype3 KOUTO Jla ce UHTErpupa ChbBKYIHOCTTAa OT pUCKOBUTE (hakTopu. M3cenBaHusTa ciensa aa
ca HACOYEHU KbM M3MEpBaHE Ha CTOWHOCTTa KaTO KOMIUIEKCEH IToKa3aTeln 3a €(peKTUBHOCT, BMECTO MPEIH BCHYKO
KBbM IeYaJIONTE 1 aHATM3UpaHe Ha MHPOPMaIHUATa OT TOJUIIHUTE (PUHAHCOBU OTYETH.

CroitHocTTa € ,,Ba)K€H MKOHOMHYECKM M (PMHAHCOB IOKa3aTelsl, KOWTO IMpEeICTaBiisiBa MHTEPEC 3a IIHUPOK KPBT
cyOeKTH — COOCTBEHMIM, IIOTEHIHAIHH HWHBECTUTOPH, MEHWKBPCKH €KHWNH, (UHAHCOBM aHAJIM3aTOPH,
WHBECTHLIMOHHN TIOCPETHMIM, KpPEAWTOpH, OW3HEC NapTHBOPH M KOHKypeHTH . TS e KOoMIUIeKceH Ou3Hec
MoKasarel, IpsIKo CBbP3aH ChC CTOWHOCTHO-opHeHTHpaHuss MeHHIKMBHT (VBM — Value Based Management),
HaOupall MOmyJsIPpHOCT mpe3 mocieqHute aeceTmwieTHs. CTOHHOCTHO-OPUEHTHUPAHHUSAT MEHHDKMBHT OTYHTA
MHTEpeca Ha CTeHKXOJJepHTe WIIM Ha HO-IIUPOK KPBI 3aHHTEPECOBaHU JHIAa M € (OKycHpaH He CaMoO KbM
MOCTHIaHe Ha Obp3M MedasOM, a mpeay BCHYKO KbM yBEJIMYaBaHE Ha OJaroChCTOSHHETO M JIBJITOCPOYHHUTE
MEepPCIEeKTHBY HA KOMIaHMATA. [Ipy M3MepBaHETO Ha CTOMHOCTTA € Ba)KHO MHTETPUPAHETO HAa KOMIUIEKCa OT T.Hap.
ESG oaxtopu (ECY daxTopu — eKOJOTHYHH, COIMAIHH, YIPABIECHCKH), CHIBPXKAIIM Ce B KOHLENIHMATA 32
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KOpHOpaTHBHA COLManHa OTroBopHocT. KoHnenmusara npuaoOuBa OCOOEHO aKTyalHOCT B CBETJIMHATa Ha
CEpUO3HUTE MPEJU3BUKATENCTBA OT OOKpHKaBalllara cpejia B CbBPEMEHHH YCIIOBUSL.

B nokmana ce npaBu n3BOIBT, UY¢ (PUHAHCOBHUAT aHAIN3, HACOUECH KbM CTOHHOCTTA HA KOMITAHHATA HE € JOCTAThYHO
MIO3HAT W U3MOJI3BaH HHCTPYMEHTAPHYM B ObIrapckaTta HHIYCTPHS, HO € HEOOXOIUM 3a IIO-TIPEU3HOTO OLICHSBAHE
Ha (PMHAHCOBOTO CHCTOSIHHE HA NPEANPHUATHITA U TAXHATa OBbCIIa YCTOHIMBOCT.

KnrouoBu 1ymMu: CTOHHOCTHO-OPHEHTHPAH MEHUKMBHT, (PMHAHCOB aHAIN3, CTOWHOCT, NKOHOMHYECKa J0OaBeHa
CTOIHOCT

1. BBBEJEHUE

B ycioBusiTa Ha HapacTBalla KOHKYpPEHIMS BCsKa GUpMa cielBa Ja U3BbpIIBa MEPUOINYeH (PUHAHCOB aHAIN3 HA
JeWHOCTTa CH, KOETO € MpEeANocTaBKa 3a e(EeKTHBHO YyIpaBieHHe. B mpomeca Ha B3eMaHe Ha peIICHHS,
(MHAHCOBHAT aHANIM3 OCUrypsiBa WH(OpMalnMs KaKTo 3a eXKEAHEBHHTE (DUHAHCOBM pEIlCHUS, Taka M 3a
JBITOCPOYHOTO oneparuBHo ranupane (Helfert, 2001, 10), kato nmo3BossiBa MporHo3upaHe Ha ObCHIN TEHACHIMN
3a ONTHMHU3HPaHe Ha HHBECTHIMOHHUTE pemenus (Zhou, 2016, 471-475).

OUHAHCOBUAT aHAU3 MMa PAa3NUYHU LEJH, KaTo ,,Modce 0d 6bOe U3NON38AH KAMO UHCNPYMeHm 3d noobop Ha
Qunancosu u/unu Kanumanoeo-610xcemuy uHsecmuyuu. B cvujomo epeme mou e uncmpymenm 3a noooop ua
usmounuyu 3a Quuancupare na Gupmama. PuUHAHCOGUAM AHAIU3Z MOJICe 0A CAVICU U KAMO UHCMPYMEHM 3d
oyensaeane Ha ynpasnenckama Qyuxyus 6 npeonpuamuemo (Kocroa u mp., 2018, 19). OcHoBaH Hali-Beue Ha
MEXAWHHNUTE U TOJUITHATE (PUHAHCOBH OTYETH, (PMHAHCOBHUAT aHAIN3 € MPOLEC ,, HA U3NOA36AHE HA AHATUMUYHU
npoyeodypu u Memoou 3a OYeHKa Ha noKasamenume, GKIIOUEHU 6b8 UHAHCOBUME OMUemuU, 3a 0a ce onpeoeam
6pb3KUME U XAPAKMEPUCMUKUME, OCHOGHUME CHbOMHOWEHUS U MEHOCHYUU 6 PAa36umuemo Ha npeonpusmuemo
(Moukosa, 2009). IIpe3 mocieqHATe TOAMHM NPHM KOPHOPATHBHOTO YIPAaBIEHHE, B YCIOBHATA HA IMHAMHYHA
3a00MKalAIla cpefja U KOMIUIMIUPAHU OTHOIICHUS MEXKIy 3aHHTEPECOBAHUTE CTPAHH, BCE IMO-HEOOXOOUMO CTaBa
U3I0I3BAHETO Ha MOKA3aTelH 3a aHAU3 U OLIeHKA Ha ()MHAHCOBOTO CHCTOSHUE HA MPEANPHUATHETO, OCHOBABAIIY CE
Ha CTOWHOCTHUSI MOJXOJ W XapaKTepH3Wpalld IBIroCpoYyHaTta My CTaOWIHOCT M ycroWumBocT. ETO 3amo B
HACTOAIIMA JOKJIAJ € MOCTaBeHa ILeNTa Aa ce PasKpUAT OCOOEHOCTHTE M BB3MOMKHOCTUTE 3a NPHIOKECHHE Ha
(MHAHCOBHMSA aHANMW3 TPH CHBPEMEHHUTE YCJIOBHMS Ha (YHKIMOHHpPAHE Ha KOPIOpanuuTe. ApPryMEHTHpa Ce
BIDKIAHETO, Y€ HM3IMOJ3BAHETO HA TPAJUIMOHHWTE M3MEPHUTENN Ha KpaliHa OLCHKAa Ha ()MHAHCOBOTO CHCTOSHHUE,
OCHOBaHHM Ha Iedanbara, € HEAOCTaThYHO 32 YCIICIIHOTO UM YNPABJICHHE W NPEABIDKAAHE HAa JBITOCPOYHOTO MM
ouensBane. B chIoTo BpeMe ce JeMOHCTPHpPA, Y€ CTOMHOCTHUSAT ITOJX0]] BbB (DMHAHCOBHUS aHAIN3 € HEAOCTATHYHO
MO3HAT ¥ MPWIATaH WHCTPYMEHT OT OBIrapCKUTEe NMPEINPHUATHS B YCIOBHATA HA MOPEIUNA OT KPU3H OT PA3IHMIHO
€CTECTBO.

2. OTHOCHO ECTECTBOTO U TPAAUIIUOHHUTE HACOKU HA ®UHAHCOB AHAJIU3

B 3aBUCHMOCT OT KOHKpETHAara Iiejl, (DMHAHCOBUAT aHAIW3 HMMa Pa3JIMYHO ChIbPXKAHWE WU OOXBAT, KAKTO U

u3noi3BaHa MeToarka. KonkoTo u pa3nuyeH aa € 00XBaThT Ha (PMHAHCOBUS aHAIIU3, LIEJITAa MY € €/IHa — U3BEXKAaHEe

Ha TCHJCHIIMH, KOUTO Jia MOCIYXKAT 3a MPOTHO3UPaHe U OBACHIO IUIAHHpPAHEe OTHOCHO Pa3sBUTHETO Ha (upmara u

o/100psiBaHe Ha e()eKTHBHOCTTA HA U3BBPIIBAHATA OT Hesl JeiHOCT. OCHOBHUTE 3a/1aui HA (PUHAHCOBHUS aHAIN3 ca:

®  OIIEHKA HA W3MOJI3BAHETO HA PeCypcuTe Ha hupmara;

®  [0Ka3BaHE HA TCHICHIMU M 3aKOHOMEPHOCTH B Pa3BUTUETO HA JICWHOCTTA i}

®  KOJMYECTBEHO M3pa3siBaHe Ha (paKTOpUTE, TOBEIH 0 U3MEHEHHUSI,

®  OIIEHKA HA U3IBJIHEHUETO HA MPEIBAPUTEITHO 33/1a/ICHH [UIAHOBE 3a Pa3BUTHE.

OUHAHCOBUAT aHAIN3 € CJAMH OT OCHOBHHTE HMHCTPYMEHTH 3a (DHHAHCOBO YIPABJICHHE, B YHATO OCHOBA €

,, AHATUZLIN U OYEeHKAmMdA HA ehekmueHocmma om YNpAasieHUuemo Ha (QUHAHCO8UME peCcypCu Ha CMONAHCKUMe

cyoexmu” (KocroBa m nap., 2018, 19). Ilomsarenu Ha wuHOpMarmus OT (UHAHCOBHUS aHAIM3 Ca BCUYKH

3aWHTEPECOBAHU OT JEWHOCTTA Ha pUpMaTa, KaTo MOTaT Jia Ce pa3/ieNisiT Ha JIBE IPYIIH:

e  BbTpeniHu moa3BaTesid — COOCTBCHUIIUTE U YIIPABICHCKHS €KHIT Ha MPEANPUATHETO CE HHTEPECYBa OT aHAIu3a
BBB BPB3Ka C IUIAHUPAHE U KOHTPOJI Ha ()HHAHCOBHUTE PECYPCH.

e BEHIIHM MON3BATENH — JIMIA, KOUTO HE Ca MPSKO CBBP3aHU C IEHHOCTTA Ha upMara, HO ca 3aHHTEPECOBAHHU
OT HEHHOTO (PMHAHCOBO 3/IpaBe.

CTOWHOCTHHUTE MOKA3aTelId OTpa3sBaT 0OCKTa HAa aHAJH3 KaTO CTOHHOCTHA BEIIMYHMHA U IO3BOJIIBAT CPABHCHUS U

pa3KkpHBaHE Ha 3aKOHOMEPHOCTH U SIBJICHUS, a HATYPAIIHUTE MIOKA3aTENU CE MPEACTABAT Ype3 PU3MUCCKUTE MEPKU

3a TErJI0 U JbJDKAHA. AOCONIOTHHTE MOKA3aTe Cce U3pa3sBaT B CTOWHOCT M B HATYpa, Ype3 YCIOBHH TOKA3aTEIIH.

OTHOCHTEIHATE TMOKAa3aTesl U3Pa3siBaT ChOTHOIICHUE B MPOLEHTH, IPOMUIM W T.H. B 3aBUCHMMOCT OT menra U

npobjeMHuTe Ha MPEANPUATHETO, KAKTO M MPEleHKaTa Ha ()MHAHCOBWS AHAJIUTHK, CE€ CTPYKTYpPHpAT pPa3IHdyHU
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BUJIOBE TI0Ka3arenu. TpaJuMOHHUTE MOKa3aTeln ca He0OXOIMMOTO Havallo 3a ,,AUCEKIUs  Ha TPEJICTaBIHETO Ha

NIPEANIPUSTHETO B OTACTHN HACOKHU, & IMEHHO:

e JIMKBHIHOCT — OCHOBEH acleKT OT (HHAHCOBOTO CBCTOSHHME Ha (upMmara, MOKa3Ball BBH3MOXKHOCTTA 3a
M3IUIAIIAHE HA KPATKOCPOYHHTE 3aIBJDKCHUS Ha NMPEANPHUATHETO 4Ype3 HO-JHKBUAHHTE MY AKTHBH, KOETO €
NPEIIIoCTaBKa | 3a IIIaTeKOCIIOCOOHOCTTA MY;

e CromaHCKa aKTHBHOCT — XapaKTepH3Upa CHOCOOHOCTTa Ha BJIOXXCHUTE B OTACIHH AKTUBH KallUTaId Jia Cce
TpaHCc(HOPMHUPAT OTHOBO MapH, KOETO XapaKTepu3Hupa eheKTUBHOCTTA Ha OllePaTUBHUS MEHHPKMBHT;

e 3aUIBXHUIOCT — B IpsAKa Bpb3Ka ¢ (HUHAHCOBaTAa M KAalHUTaloBaTa CTPYKTypa Ha INPEANPUATHETO M
BB3MOKHOCTHTE My 3a (pMHaHCUpaHe B ObJelle, ¢ Heropata (PMHAHCOBA aBTOHOMHOCT, JIOTHYHO JOI'BbJIHEHHE
KBbM IOKa3aTeJINTE 32 JINKBUIHOCT.

e  PenraOwIHOCT — MO3BOJISBAT J1a C€ OLIEHM JAajieHa (upMa, KaTo ce HalpaBH CPaBHEHHE C IPEIUIIHH TOJUHH,
KaKTO M C II0Ka3aTeluTe Ha KOHKypeHTHTe B cepara it Ha aeiiHocT. Moxe n1a Obe OlleHeHa, ChIIOCTaBEeHA C
pasnuuHu Oa3WUCHU TOKa3aTelH, CBBbP3aHM C MallabuTe Ha MNpPEANpUSITHETO W JeHHOCTTa My, 3a Ja ce
XapakTepusnpa odmara eh)eKTHBHOCT Ha MCHHDKMBHTA.

3. HEOBXOJUMOCT OT U3BMEPBAHE HA CTOMHOCTTA

Kakto mocouBaT HSKOHW aBTOpH, ,,TPAIWIIMOHHWTE HANpaBIICHUS Ha (MHAHCOBHS aHAJIH3 HE ca IOCTaThYHU 3a

M3BBPIIBAaHE Ha KOPEKTHA OICHKA M JaBaHE Ha HAJAEKIHA MPOTHO3a 3a OBMCIIOTO Pa3BUTHE HAa MPEIAPHUATHATA™

(ITonkosa, 2019, 77). KaTo 0CHOBHM HEJOCTATHIN HA TPAIUIIMOHHITE HAIIPABIICHIS MOTAT Jja ObaT OIPEICICHNU:

e l3mom3BaHuTe KOCHHUIMECHTH B TPAIUIHMOHHHS (UHAHCOB aHAIW3 (32 HU3MEpBaHE HAa JIMKBUIHOCTTA,
PEHTa0WIHOCTTa, 3a/UTHKHSJIOCTTa M CTOMAHCKATa AaKTHBHOCT) C€ pa3IekKIaT H30JHPAHO U PSIKO Ce
00BBP3BAT OMEKIY CH.

o Tlpu ¢puHAHCOBHS aHATIHM3 HE CC OTYKMTA BIMSHHUCTO HA Ma3apHU IMOKA3aTeNd, IPU ThPryBaHE Ha PEryJUPaHUTE
na3apHu.

e He ce oTunra mpomMsHaTa Ha CTOWHOCTTa HAa MApHUTE BHB BPEMETO, a CE MOCTaBs AKICHT BBPXY aHAJIN3 Ha
CYETOBOJHH JTaHHHU.

OUHAHCOBUAT aHANM3 3acira TPSKO ,, uHmMepecume Ha cobcmeeHuyume Ha Qupmama, Kpeoumopume u

ynpaenasawjusi exun. ... QUHAHCOBUAM AHAIU3 He BKIIOYBA CAMO NPUILOANCEHUEmO HA QopMyren anapam, 3a 0a ce

usuucau oaden noxkaszamein. Ilo-easxcHo e kakea unmepnpemayus we Ovoe HANPA8eHa HA KOHKPEMHAMA CMOUHOCM

Ha 0aden noxazamen. “ (Baukos, 2011, 59)

CroiiHOCTTa HAa KOMIIaHUSITa KaTO OHM3HEC IOKAa3aTesl c€ OCHOBaBa HA KOHIICMIMATA 3a CTOWHOCTHO-0a3upaH

MeHuKMBHT (VBM — Value Based Management), cropen KOSTO ,,UHMEpecvbm HA UHEeCMUMopume u

npeonpuemayume e HACOYeH He CAMO KbM NOCMucane Ha Obp3u neyandu, a npedu 6CUYKO KoM YEeIUddeaHe Ha

cmotinocmma u 6voewume nepcnekmueu Ha Komnauuama. EOma xomnanus ce cuuma 3a YCHeWwlHd cCAMoO aKo

yeenuuasa cmounocmma cu““ (Tomopos, 2021, 2).

Mogenst EVA, u3BecTeH olle KaTo MOJEN 3a MKOHOMHYeCKaTa nobaBeHa croitHocT (economic value added), e

OCHOBEH MOJElN, KOHTO ce H3IONI3Ba B CHBpEeMEHHHs (uHaHCOB aHaimm3. Moxenst EVA ce ompexens karto

0o0eMHABAI TPATUIIMOHHUTE W CHBPEMEHHHTE METOIH 32 (PMHAHCOB aHAIM3, KOWTO CE M3IION3BA 33 aHAM3UpPaHE

JOXOJHOCTTA HA OM3HEca, OCHIIECTBABAH OT KOMIIAHUUTE. [IpHuuHATE 32 TOBA Ca, Y€ TO3HM MOJEI H3II0JI3Ba JTaHHHU

OT (PMHAHCOBUTE OTYETH HA KOMITAHUATA, KaTO SITHOBPEMEHHO C TOBAa aHAJNM3Mpa CTOWHOCTTA 32 aKIMOHEPUTE

(¢ueypa 1).

QDuzypa 1. Mooen EVA 3a ananuzupane 00xoonocmma na dusneca

Mogaea EVA

Basupan Ha CYETOBOMIHHS GATAHC OtunTa CH3ANEHATA CTOMHOCT 3a
| M CUETOBOJHATA Ieuaiioa. | coOcTBennumTe (aKHHOHePHTe)

Hsmounuk: Tooopos, 2021

Cnopen Kacwposa u JJumutposa, EVA e ,, mempuxa, cvzdadena 6 omzo6op Ha Hapacmeawama KOMIIEKCHOCH HA
CbBPEMEHHAMA KOMNAHUSL U A2pecusHocm Ha cpedama, 6 kosamo ms pabomu. Ts ce npedcmass kamo ocHosna (u
dopu docmamuvuna) KOIUYeCmeeHa MApKA 3a nazapHus ycnex na eono npednpusmue’ (KacbpoBa, umurposa,
2009, 1). [TokazarensT € eUH OT MOCIEIHUTE, KOWNTO C€ OCHOBaBa Ha M3MEPBAHETO HA MKOHOMUYECKaTa rmedanda Ha
¢upmaTa, KOSITO ce pa3IryaBa OT CYETOBOIHATA.
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WmenHo nopaau cnenmdukara Ha CYETOBOJHATA M MKOHOMHMYecKaTa revyanda, EVA usmepsa ,, donvinumennama
CMOUHOCH, Cb30A0€eHA 8bpXYy onpedeneHa UHBECTUYUS U N0 CHUECME0 NPeOCMABIABA PA3IUKAMA MeXHCOy HemHamda
onepamusHa neuanba cied 0aHwvyu u Kanumanosume pasxoou na ousneca” (Kacwposa, Jumurposa, 2009, 1). 3a
M3YHCIIIBAHETO U ce M3Ioi3Ba cieanata gopmyna (gopmyna 1):

(1) EVA = (NOPAT/Ic) * Ic — WACC * Je = NOPAT — WACC * Ic

[oxazarensar EVA e equn ot Hali-uU3Moa3BaHUTE 32 (MHAHCOB aHAJN3 HAa KOMIIAHUH B Pa3BUTUTE CTPaHH, MOpaad
¢axra, ye mpenocraBs MH(GOPMALMS Ha BCUYKHM 3aMHTEPECOBAHW CTpaHH: ToW € €AMH OT IOKa3aTesnTe, KOHTO
MoJimoMara Tpolreca 3a B3eMaHe Ha e(EeKTHBHU PEIIeHUS OT MEHWKBPHUTE Ha KOMIIAHMUTE, HEOOXOIUMHU 3a
OINpeneNsHe CTpaTerusaTa 3a pa3BUTHE Ha KOMIAHUSTA U JBITOCPOUHHTE i Lienu.

[Mazapna nobaBena croiftHoct (MVA) ce m3mon3Ba kato KopekTuB Ha EVA, |, ocobeno 6 nepuoou, 6 xoumo
uxkoHomuueckama oobasena cmotinocm e ompuyamenna " (Kacsposa, 2013, 50), kaTo aHanu3upa pasjiuKara Mexm1y
rasapHaTta KaluTaJIM3alusl 1 CTOMHOCTTa Ha COOCTBEHUs KanuTall (YMCTUTE aKTHBU Ha KoMIaHusATa). [lokazarensr
MVA noka3Ba 100aBSHETO Ha ITa3apHATa CTOMHOCT KbM KalnTajla Ha KOMIIAaHHUATA, KaTo M03BOJISIBA N3BBPIIBAHE HA
CpaBHEHHE MEXKAY JBE KOMIIAaHWU 1 ¢(DEKTHBHO OLEHABaHE e(EKTUBHOCTTA Ha yNpaBleHHeTo. M3uncisBa ce upes
cnenHarta Gpopmyna (¢popmyna 2):

2) Ny . o~ EVA,
ATV A = ;_—(1 P

INapuyna nodaBena croiiHocT (CVA) € Mojieln, KOUTO XapaKTepu3upa ,, OCIAamvyHus ONepamuer napuier nomokK
Ha KOMNAHUAMA 34 CbOMBEMHAMA 200UHa cled npucnadame Ha kanumaiosume i pazxoou. Toil e cv30aden, 3a 0a
Y0081emEopU (YUHAHCOBUME USUCKBANUSL HA UHBECCIMUMOPUNE KbM CIpame2uiecKume YNpaeieHCcKu peuenus, m.e.
KbM cmpamezuueckume uHeecmuyuu, xoumo cwvzoaeam cmoinocm 6 xomnanuama‘ (Kacvpoma, 2013, 57).
IMoka3aTemnsiT € MmoJe3eH MpU OlEHKA Ha WHBECTHIMOHHATA TPHBICKATEIHOCT, KATO CE€ M3YKCIISABA 4pe3 CleJHATa

bopmyna (popmyna 3):

@) CVA,=GCF, - ED, —(GI* WACCQO)

Koraro CVA > 0, To ToraBa mpeanpusiTHETO Ch3/laBa cToiHOCT. MetonsT Ha CVA e ,, cnped meoxcoy nemuama
ONEepamu6Ha 6b36PLYAEMOCH HA upMama u cpeoHama npemeziena yeHda Ha u3Noa36anus om gupmama Kanumar,
uspazen 6 napuyna ¢popma. Memoodvm ce 6aszupa Ha KOHYENYUsMA 3a KOpucupawe HA HemHUs OnepamueéeH
Gunancos pesynmam Ha Qupmama ¢ napuunume paszxoou 3a usnonzeanus xanuman’ (Fandes u mp., 2018, 183).
SVA ce ocHOBaBa Ha pa3OUpPAHETO, Y€ ,, cb30a6ane Ha 0obasena cmounocm 3a akyuornepume (SVA>0) e 6v3mooicHo,
Koeamo penmadburnocmma Ha Hosume uneecmuyuu na xomnanusma (ROIC) npesuwasa cpedno npemezieHume
paszxoou 3a xanuman (WACC). Badicho ycnogue npu moga e 0elCmeusama Ha MeHUOICopume Ha KOMIAHUAMA Od
O0vO0am HacoueHu KvbM NOLYYABAHEe HA OONBIHUMENIHA U3200d 3d COOCMEEHUYume HA KOMNAHUAMA, KOSMO
¢axmuuecku ce onpedens om npupacma Ha axyuonepuus u kanuman' (FanueB u ap., 2018, 62). SVA moxe na
ObJIc U3YHCIICHA IO PAa3IMYHU HAYHHH, KATO OPUTHHAHHUS MOJEII €:

e II3uncnsBaHe Ha aKkIWOHEpHa J00aBEeHa CTOMHOCT Ha KOMIAHMATA, Ha 0a3a cyMa OT JTUCKOHTHPAHUTE HETHH

MapUYHH TOTOLM NPe3 MPOTHO3HUS IEPUO/T:
e AxmnuoHepHa J00aBeHa CTOMHOCT Ha KOMIIAHUATA, KATO pa3jidKa MEXIy aKIMOHepHaTa CTOWHOCT 3a
CHhOTBETHATA I'OJIMHA U Ta3M 3a MPEIX0/IHATA FO/I1HA.

ITapuuna BB3BpBIMaemoct Ha uHBecTHnUUTe (CFROI) ce m3mon3Ba, 3a Ja ce mpeMaxHe HeJoCTaThKbT Ha EVA,
CBBP3aH C aKIEHTHpPaHETO BBPXY MedaynbaTa, 6e3 ga ce m3noisBaT napuwdHute nororu. Ilokxazatemst (CFROI)
MO3BOJISIBA M3CJIEABAHE HA ,,00XO0HOCMMA HA UH8ecmuyuume Ha 6aza napuuen nomok. Modenvm 3a
UBYUCTABAHEMO MY NO3604264 NAPUYHUME NOMOYU OM ONEPAMUEHA OCUHOCH, 2eHEPUPAHU OM CbUECEY8auU U
OvOewu akmugu, Kakmo 1 Om NbpPEOHAUAIHUME UHBECMUYUU, 04 ce NPeOCMABam 8 MeKYUU YeHuU, m.e. ¢ OMYUumaHe
Ha uH@nayusma, u upe3z MAx 0a ce umMepu ouaKeanama evsspawaemocm. Mooenvm mpaucgopmupa urancosus
pe3yimam Ha KOMIAHUSMA 6 PeHMAaOUIHOCm Ha uHeecmuyuume noo ¢opmama na napuunu nomoyu " (Kacwpona,
2013, 65).

[Mpn w3umcasBaHe Ha INPEACTaBEHUTE IO-TOpE IOKa3aTelH 3a CTOHHOCT, B YCJOBHSTAa Ha HOBHM Hajaramy ce
CTaHAapTH B KOPIIOPATHUBHHUS CBST, OCHOBABAIllM CE€ HA €KOJIOTMYHATa U KIIMMaTHYHa OOBBP3aHOCT Ha OM3Heca,
COLIMAJIHATA MY aHI'&KHPAHOCT M NPUJIaraHeTo Ha A00pH yNPaBICHCKH MPAKTHKH, € HEOOX0ANMO HHTETPUPAHETO Ha
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HepuHaHcoBaTa nHGopMarms. To3u Mojen, odoeauneH noxa abpesuarypara ESG (ot Ecological, Social, Governance,
ECY dakropu), e KoHIENMsTa, C KOATO IPe3 MOCIECIHUTE HAKOJIKO TOJUHM C€ HajaraT YCTOWYHMBU (PMHAHCOBHU
MOJEINH, NOKPUBAIIK HOPMHTE 33 SKOJIOTHYHO, COLMAIHO U KOPIIOPAaTHBHO ylpasieHHe. HeduHaHCOBOTO OTUHMTaHE
CBIECTBYBA M CE MPAKTUKYBa OT TojeMus OM3HEC I0BeYEe OT €IHO AECEeTHIIETHE, HO C IpHeMaHeTo Ha JlupekTiBaTa
OTHOCHO OTYHTAaHETO HAa TPEANpPUATHATa BBB BpB3Ka ¢ ycroifumBoctTa (Corporate Sustainability Reporting
Directive — CSRD) mipe3 mposerra Ha 2022 T., ce pa3mimpsBaT OCBEH JCTaiInTe HA ICKIapUpaHeTo, HO M 00XBaTa
Ha BKIIIOYCHHUTE Npennpuatusi. EqHoBpeMeHHO ¢ (UHAHCOBATa CH OTYETHOCT, BCHYKH ITyOJMYHH APYKECTBa ILE
TpsiOBa ma paskpuBar u ceoute ESG npaktuku upe3 ordern 3a HepuHancoBa nHpopMmarwms. (European commission,
2022)

4. OTUUTAHETO HA ESG ®AKTOPU

HNudopmanusarta, ceep3ana ¢ ESG dakropute, normyHo OW MorJia Ja Ce HHTErpHpa MPU H3YHCISBAHETO Ha
CTOWHOCTTa Ha mpeanpuarusaTa. OTUYUTaHETO Ha Te3u (HaKTOPH M HUBOTO HA T.HAp. KOPIOPATHBHA COIMATHA
otrroBoproctT (KCO) ot 6u3Heca MoraT a ch3aaaat cToiHOCT 3a aknuonepure (Gong, 2018, 2-3). Konnenmusra 3a
ESG ce mpomeHss B 3aBHCHMOCT OT YCJIOBHATA, B KOHTO KOMIIAHWUTE OCBIIECTBABAT NCHHOCTTA CH, TSIXHOTO
OpHEHTHpPaHE KbM MPOU3BOJICTBOTO, KIIMEHTHTE U 00mecTBOTO. CMATa ce, Ye OPUCHTAINATA Ha MPEINPUATHATA 110
OTHOIIICHWE Ha HACOYBAHE HAa OCBIIECTBSIBaHATA OT TIX NEHHOCT C TOJ3M KBM OOIIECTBOTO, € BBH3HHUKHAIIO
BCJICICTBHE HA HATHCK OT PA3IUYHU COLHUAIHH TPYITH U HallaraHEeTO 3a IMOeMaHe Ha pa3InyHi WHUIMATHBYU B 10132
Ha COIMAIIHA M €KOJIOTUYHHU NeiiHoCTH. CHBPEMEHHOTO OOIIECTBO OYaKBa OT MPENNPUATHITa HE CaMO TeHepUpaHe
Ha Tme4yanOW W OCHWTypsBaHe Ha pabOTHM MecTa, HO M COIMATHO OTTOBOPHO IIOBEICHHE, HM3pAa3sBallo ce B
M3IbJHEHHE HAa ONpe/eNieHH 3aJb/DKeHUs] B COLMaiHaTa cepa KaTo crna3BaHe Ha OM3HEC €THKa, MPOBEXKAAaHE Ha
€KOJIOTMYHH IOJIMTUKH, BbBEXaHe Ha NOOpH NPaKTHKU MpH yIpaBjieHue U pasButue Ha mnepconana ([lerpyHoBa,
2006, 201). ToBa nocTaBst NpeANPUATUATA TIPE3 PATUYHU MTPEIU3BUKATENCTBA 10 OTHOLICHHE Ha MPEIOCTaBsIHE Ha
uHpOpMaINUsA HAa BCUYKH 3aWHTEPECOBAHM CTPAaHH 32 HAYMHA HA OCBHIICCTBSIBAHC Ha JCHHOCTTa W MOJI3UTE 3a
00I11eCTBOTO.

OcuoBen moxxon m3nomsBaH B KCO e onmTuMm3anys Ha MPOIECH W ACHHOCTH, C IIeN OCUTYpsSBaHE HAa TIXHATa
MaKCHUMallHa TPHUEMIIMBOCT 3a OOIMIECTBOTO NMPH MHHUMANTHO yBpEXKIaHE Ha OKOJHATA Cpela, KOeTO IOAIoMara
KOMIIAHWUTE Ja C€ pa3BUBaT M Ja MOCTHraT Oo0aBeHa CTOHHOCT, KOSITO HE CE H3MEpBa EOMHCTBCHO Ype3
¢uHancoBus UM pesynraT. Mkonommyeckure momsu or KCO ce m3pas3sBaT BBB BB3MOXKHOCTTa BJIOXKEHHTE OT
KOMIIaHMATA PECypCcH, M3pa3eHH 4pe3 (UHAHCHpaHE, MPEIOCTABSIHE Ha YOBCIIKM Kallal[UTeT, OpraHU3UpaHe Ha
JIOOpOBOTYECTBO W T.H., Ja Ch3JaBaT IMO-CTAOWIHA MECTHH OOIIECTBA, KOWTO CE€ CTPEMAT KBM NOA0OpsBaHE
6J'IaFOC'I)CTO$[HI/IeTO Ha XopaTra U TEXHUTE yCJIOBUA HA JKUBOT. KaTO HalpaBJICHUE BbHB B3aHMO}IeﬁCTBHeTO C MECTHaTa
obmaoct, KCO Mmoxxe ma oOxBamia Bcska cepa Ha MKOHOMHYECKAa W OOIIECTBEHA JCHHOCT, KOETO MPEAOCTaBsI
BB3MOXKHOCT 32 OCBINECTBSIBAaHE HA JEWHOCTH OT HW3KIIIOUUTEHO IMUPOK O0OXBaTH M CHhTpynHuUYecTBO. Criopen
I’IeHFeHOBa, BCUYKH TPAKTUKH, U3NOJI3BAHU 3a KCO Cca HAaCOYC€HU KbM IET OCHOBHU TEMATUYHHU HAIIPABJICHUSA
(mabauya 1).

Taoauua 1. Temaruunu HanpasJedus 3a KCO

TemaTu4Ho JeiinocTH
HAaNpaBJIeHHe
Ona3zBane Ha | BxirouBa BCHMYKM NOJUTHKU Ha MPEANPUATHATA, KOUTO C€ OTHACAT 10 HamalliBaHE Ha

OKOJTHATA cpela BpeIuTe OT JEHHOCTTa HA MPEINpPUATHETO BBPXY OKOJIHATa Cpela, HACOUYEHH KbM
3ama3BaHe, 00JIarOpoJsIBaHE WJIM BB3CTAHOBABAHE. AKIIEHTHpPA ce Ha JACHHOCTH, KOUTO ca
HACOYCHN KbM HaMalsBaHE Ha 3aMbPCSABAHETO, BH3CTAHOBSIBAHE M OIAa3BaHE Ha OKOJIHATA
cpeza, HaMaJlsIBaHE Ha Pa3XOJUTe 3a €HEepruiiHa €(peKTUBHOCT, ONTHMAITHO U3I0I3BaHE Ha
MPUPOAHNTE PECYPCH, N3TPAKIaHE HA MOJUTHKH M CUCTEMH 33 €KOJIOTUYHO BBH3MHUTAHUE U
MIO03HABaHE HA eKOJIOTHYHHUTE PHCKOBE BHPXY 3[IPaBETO HAa YOBEK.

Yopemku [IpennpueTnTe MPaKTUKK B MPEANPUATHATA U IIPOIIECH, CBBP3aHU C HAEMaHe, YIPaBICHNE
pecypcu Y pa3BUTHE HA YOBEUIKUTE PECYpPCH:

e TpoBeXJIaHe Ha 0Oy4eHHS 3a MOBHUIIABAHE Ha KBAIN(HUKAIIHATA;

OCUTYpsIBaHE Ha 3/IpaBOCIOBHH U O€30I1aCHH yCIOBHS Ha TPY/;

OCHUT'YpsIBAaHE Ha aJIeKBaTHU CHUCTEMH 3a Bb3HATPAXKACHUE;

HNOJIOMAaraHe Ha KapUePHOTO Pa3BUTHE;

MOTHBHpAHE Ha pabOTHHIIHTE.
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Couna.mm Bxkirousa Y4aCcTUETO Ha MNPEANPUATHCTO B COLHUAIHH, KYJITYPHU U CIIOPTHU HOPOCKTHU,
HeﬁHOCTH KaKTO M B JICHHOCTH 3a Pa3BUTHC HA MCCTHUTC 06IIIHOCTI/I. Te morar na 6’LL[aT CBBbpP3aHU U

¢ M0oOpOBOJICH TPYI, OMa3BaHE HA KYJITYPHO-UCTOPHYCCKO HACICICTBO, OCHTYpSIBaHE Ha
Ka4eCTBO U 0€30MaCHOCT Ha MPOAYKTUTE, PEKJIaMa ChC COIMANICH e()eKT U T.H.
AnvuHucrpanusi | BeBeneHn mnpaBmia B NpEeANPUATHETO O OTHOIIEGHWE Ha CNa3BaHE Ha 3aKOHOBUTE
pasnopendu, ocurypsiBaHe Ha e()eKTHBHA MEXIYJIMYHOCTHA KOMYHHKAIWs, TOEMaHe Ha
OTrOBOPHOCT, AehMHUpaHE Ha MPaBa 3a B3EMaHE HA PEIICHUS H JIP.

Oo6pa3oBanue [Moxmomarane oOydeHHETO Ha Jela ¥ YICHHUIH, KaKTO W IMOBUIIABaHE OCBEIOMEHOCTTA Ha
JIella, POANTEIIH U YYUTEIH 110 Pa3INuHH BHIIPOCH.

Hsmounuk.: Yeneenosa, 2019, 6

Bcesiko mpennpusitue, 3a KOETO €KOJIOTMYHATA MOJHMTHKA € YacT OT o0IaTa IOJIMTHKA 3a Pa3BUTHE, MOXE Ja ce
CIpaBU C OTpaHUYABaHE Ha BPEJHOTO CH BB3ACHCTBHE BHPXY OKoJHaTa cpeaa. Ilopanu ToBa 3a BbBEXKIAHETO Ha
€KOJIOTMYHHM WHHULMATUBH € BAKHO M NPOBEXKIAHETO HAa BHTPEIIHO OOydeHHe Ha paboTHUuuTe. M3rpaxnaHero Ha
€KOJIOTHYHA TOJIUTHKA B MPEANPHUITHETO W3UCKBA ITbPBOHAYAIHO NPOBEXKAAHE HAa aHAJIM3 3a OIpe]eisHe Ha TOBa
KaK C OCBILECTBSIBaHAaTa JEHHOCT TO OKa3Ba BIMSHHE BBPXY OKOJIHATa Cpefa — IO OTHOIICHHE Ha €MHCHH BbB
BB3/yXa, MOYBaTa, BOJaTa M KOW € OCHOBHHUST M3TOYHMK Ha 3ambpcsBaHe. OcHoBHuTe aeiHoctd Ha KCO mo
OTHOILICHHE Ha OKOJIHaTa cpeJia MoraT Ja BKJIIOYBAT KOHTPOJ BBPXY 3aMbPCSIBAHETO, BH3CTAHOBSBAHE U OIA3BaHE
Ha OKOJHATa CPEAa, OCHTYpsIBAHE HAa BB3MOXKHOCT 3a DPEHUKINpaHE, ONTHMAIHO W3IMOJ3BaHE Ha IIPHUPOIHHUTE
pecypcH, Ch3llaBaHe Ha CHCTEMa 3a CKOJOTMYHO BB3MHWTAHME M TTO3HABAHE HA OCHOBUTE E€KOJIOTMYHU PHUCKOBE OT
Jena W ydyeHHI u ap. [loOpa mpakTHKa € Ch3JaBaHe Ha CIEHUaTHA pabOTHA Tpyma OT CIIyKHTENH, KOHTO Ja
paboTAT NPHOPUTETHO BHPXY BBIPOCHUTE, CBEP3aHU C HAMAJsIBAaHE Ha ,,0TIICYaThKa, KOMTO OCTaBs NMPEANPHATHETO
C IEHHOCTTa CH BBPXY OKOJIHATA CPEera.

5. HM3IMOJI3BAHE HA CTOMHOCTHMS ITOXO0/1 ITPU ®PUHAHCOBUSI AHAJIN3 B BbJIITAPCKH

MHNPEAIIPUSTUS
3a nma ce JEMOHCTpHUpAT IMO3HAHUATA W OTHOLICHHETO HA MEHHDKBPUTC HAa OBITapCKUA MPEANPUATHS KbM
CTOWHOCTHHS TOAXOJ Ha (DMHAHCOB aHAIW3 M HMHTerpupaHero Ha ESG ¢akTopu mpu oneHKa Ha OBICHIIOTO
MpEJCTaBIHEC Ha KOMIIAHUHUTE, € HW3BBPIICHO aHKETHO MpOyduBaHe upe3 u3moia3BaHe Ha Google Forms cpen
MPEIIPHUATHATA OT CEKTOp ,, I eKCTmi, oOyiekiaa  00yBku“. ToBa € eNuH OT CEKTOPHUTE ChC CHIICCTBEH MPHUHOC B
OpyTHHS BBFTPEUICH MPOAYKT Ha cTpaHaTa, a mo qanHu Ha HCU ot mocnennara roguaa npean KoBua-nmangeMusita —
2019 r., Toit ocurypsiBa 3aeTocT Manko Ham 20 % or oOmara 3aeTOCT B NPOM3BOACTBEHATA NPOMMIIJICHOCT B
Bearapus. 3a menuTe Ha U3CIEIBAHETO Ca M3MPATCHHU JHHKOBE ¢ popMyisipu oT 60 MECHUIKBPU HA IPEATNPUITHS B
CEeKTOpa, KaTo ca MOJy4eHH 55 oTroBopa. 3cienBaneTo HsIMa MPETEHINH 32 PEIPEe3CHTaTHBHOCT, HO TO MTOKa3Ba B
3HAYWTEIHA CTENCH HATJacHTe Ha YIPABICHCKHS €KUN KBM IIOCTaBeHHs NpoOIeM, Thil KaTo ca BKIFOYCHH
MPEANPHUATHS OT PA3IUYHU Malabu u OOIIMHY B CTpaHaTa. B aHKeTaTa ca MOCTaBEHH CJICIHUTE BHIIPOCH:
IMocraBeHu ca CICIHUTE BHIPOCH KbM (PUHAHCOBUS MEHUIKMBHT:

1. KakBu HWHTErpajHH [IOKa3aTejld 3a OICHKA Ha (PUHAHCOBOTO CBHCTOSHHE H3II0JI3BATE BBHB BAIICTO
npegnpusTae?
ITo3naBare s koHIeNIMATa VBM (MEHUIKMBHT, OCHOBAaH Ha CTOMHOCTTA)?
Wsnon3Bare i1 moka3aTessiT ,,AKOHOMHYECKA 1o0aBeHa cToMHoCcT — EVA® BBB BamaTra KoMmanus?
Axo na, onutBare 1 ce ga uaTerpupate ESG dakropute (€KOIOTHYHH, COMAHH, YIPABICHCKHN)?
CunraTe a1 32 HCOOXOJUMO H TOJE3HO M3IMOI3BAHETO HA ITOKA3aTeld 3a ()MHAHCOB aHAIN3, OCHOBAaHU Ha
CTOWHOCTTA ¥ OTYUTAIIHU B TOBA YHCIIO CKOJIOTHYHH, COLMAIHH U YIIPaBICHCKH (pakTopu?
Ha mepBus BhIpOC: ,,KakBH MHTErpalHM MOKa3aTeNH 3a OICHKA Ha (PMHAHCOBOTO CHCTOSHHE H3IIOI3BATEC BEHB
Bamiero mnpennpusatue?, 98 % ca OTrOBOPWIM, Ye W3ION3BAT TPATUIMOHHHTE — JIMKBHIAHOCT, 00OpamiaeMocT,
3aJITBXKHSIIOCT U PEHTAOMITHOCT, JIOKAaTO caMo 2 % CIoJeNsT, 4e ce JOBEpsABaT U Ha MO-ThBKABH.
Ha BTOpuHs BBIPOC OTHOCHO MO3HAaBaHETO Ha KoHmenuusata VBM, 55 % oT MeHWIKbpUTE OTIOBOPST, Y€ HE S
mo3HaBart, 43 % — d4e s Mo3HaBaT, HO HE S MpWiarar, a camMo 2 % OTroBapsAT, Y€ ce ONMUTBAT Ja S Mpujiarat Ha
TIPaKTHUKA.
Ha tpetus BBIIpOC, CBBp3aH ¢ M3MOJI3BaHETO Ha TMokazatenst EVA, pasnpeneneHneTo Ha OTTOBOPUTE € IMOJI00HO,
Kato caMo 2 % OT PEeCHOHICHTHUTE MPU3HABAT 3a M3YHCISIBAHETO MYy (€IHO mpeAnpusatue). IMeHHO TocieaHuTe
ITOTYePTABAT, Ye OLCHIBAT U CKOJIOTUYHUTE, COIMAITHUTE U YIPABICHCKUTE (DAaKTOPH M PUCKOBE U CE OIHUTBAT Ja T'H
WHTETPUPAT B HM3YMCIIBAHETO HAa HMKOHOMHYECKaTa J00aBeHAa CTOWHOCT WM JIPYrd IOKa3aTelld, OCHOBAaHU Ha
CTOWHOCTTa. B CBIIOTO Bpeme, Ha TETH BBIPOC — OTHOCHO HEOOXOJMMOCTTA W IOJIC3HOCTTa Ha HE(QHHAHCOBATa
nHdopmanus 1 HEHHOTO MHTETPUpaHe BbB (PMHAHCOBMTE ITOKA3aTeNH, IMOYTH 2/3 oT pecrnioHneHTure (36 Ha Opoil)
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NIPU3HABAT HEWHOTO 3HAYECHHUE 32 JIBITOCPOYHATA CTAOMIHOCT M YCTOMYMBOCT Ha KomnaHuuTe. [lokasaTenHo e omie,
4Ye MpenpHsATHATa, B KOWTO MEHMDKBPHUTE IIO3HaBaT  CTOMHOCTHHS IOJAXOJ 3a OLEHKa Ha JEeHHOCTTa W
naTerpupanm ESG ¢dakropute, ca mo-roieMu ApyKecTBa, B TOBa YUCIO WM ITyOJIMYHH, HA KOUTO NPEACTOH A
npuiarat JlupexTHBaTa 3a OMOBeCTsIBaHe Ha HH(pOpMANKATa BB Bpb3Ka ¢ ycrounBoctTa (CSRD).

Kareropu4Ho ce Hanara U3BOABT OT HU3CICIBAHETO, Ye B bbhiarapys nMa roToBHOCT M OCh3HaBaHE HEOOXOAMMOCTTA
OT NpHJIAaraHe Ha HOBH, HHTETPATHBHH MOAXOIH 32 OLICHKa Ha ()MHAHCOBOTO 3/IpaBe Ha IPEINPHUATHSATA, HO BCE OIIe
YIIPaBJICHCKUTE EKUITU Ca HEJOCTAThYHO 3aII03HATH C KOHKPETHUTE TEXHUKH IPH TAXHOTO NPUIIOKEHHE.

6. BAKJIFOUEHUE

W3BoauTe OT LSUIOCTHOTO M3CIIEABAHE MOTAT JIa C& CUCTEMATU3UpaT, KakTo CieBa:

1. TpamuumoHHMTE HanpaBieHUs HA (PMHAHCOBHS aHAIIM3 HE ca JIOCTaThYHM 332 M3BBPIIBaHE HA KOPEKTHA OLIEHKA
U JlaBaHe Ha HaJIeXK/IHA IPOrHO3a 3a OBICIIOTO PA3BUTHE HA MPENPHSATHATA.

2. EBomonusara Ha MOHATHETO 3a CTOMHOCT JOBEXJa 10 pa3pab0oTBaHETO Ha Pa3HOOOpA3HM IIOKA3aTeNH 3a
(MHAHCOB aHANM3 M OLIEHKAa Ha e()eKTHBHOCTTA, KaTO €()eKTHBHOTO MM H3IIOJI3BaHE MO3BOJISIBA B3EMAHETO Ha
000CHOBaHH MKOHOMHYECKHU PEILICHUSI.

3. Baxna mpomsiHa B ChbBpeMeHHHUS (DMHAHCOB aHAIN3 € CBBP3aH C OICHIBAHE ICHHOCTTA HA MPEIIPUITHETO HA
0a3a He Ha CYETOBOJHATA Me4Yanda, a HAa MKOHOMHYECKaTa, B TOBA YHCIIO 4Ype3 MKOHOMHUEcKara no0aBeHa
CTOMHOCT, Ma3apHaTa Jo0aBeHa CTOMHOCT W Ap. Te3n mokazaTenu ce OCHOBAaBAaT HA MHTEPECHUTE HE CaMoO Ha
aKI[MOHEPUTE, HO U HA IPYTUTE 3aMHTEPECOBAHU CTPAHU.

4. B yHHCOH C KOHIICTIHATA 32 KOPIOPATHBHA COLUAIHA OTTOBOPHOCT M MMIUIEMEHTHPAHETO i B HOPMATHBHUTE
HU3HUCKBaHUs, CTaBa HeO6XO,Z[I/IMO HUHTETPUPAHETO HAa KOMIIJICKCAa OT €KOJIOTMYHH, COUHAaIHU M YHNPaBJIICHCKU
(axTopu BbB (pMHAHCOBHUS aHAIN3 U KOHKPETHHUTE [TOKa3aTeH 32 M3MEpBaHe Ha CTOHHOCTTA.
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EMPLOYEE DEFINED INCOMES PROGRAMS AFTER LEAVING THE
ENTERPRISE - METHODOLOGY OF ACCOUNTING AND ANALYSIS

Rositsa lvanova
UNWE - Sofia, Republic of Bulgaria, Rosi_Ivanova@abv.bg

Abstract. Drafting accounting information about the benefits of employees hired by the enterprises in the Republic
of Bulgaria under employment contracts with regard to their service is based on the provisions of the Labour Code,
Social Security Code, Health Insurance Act, the annual acts adopted by the National Assembly: State Budget Act;
State Social Security Scheme Budget Act; National Health Insurance Fund Budget Act, and on the provisions of the
applicable accounting standards — Accounting Standard 19 (AS 19) “Employee Benefits”, and International
Accounting Standard 19 (IAS 19) “Employee Benefits”.

According to AS 19 the provisions of which are used by the enterprises that apply the national accounting
regulations, employee benefits comprise: short-term benefits, post-employment benefits; other long-term benefits;
termination benefits; equity compensation benefits.

The object of this publication refers to post-employment employee benefits payable due to termination of the
employment or official relationships. We speak about different benefit plans. They are defined as formal or informal
agreements by virtue of which the employer provides benefits to members (one or more) of its staff post their
employment upon termination of their employment or official relationships.

These post-employment benefit plans may comprise: defined contribution plans; defined benefit plans; multiple
employer plans; state plans and equity compensation (benefit) plans.

The subject matter of this publication refers to post-employment defined benefit plans. Under these plans, the
enterprise’s liability is updated in a way that does not differ materially from the amounts that are subject to payment
to the employees post their employment.

In accordance with AS 19 “Employee Benefits” defined benefit plans comprise two items: assets under the plan and
liabilities for payment of defined benefits.

The author’s objective is to systemize in this publication some major issues relevant to the defined benefit plans,
such as:

1. the enterprise that participates in the plan should measure the fair value of assets and the present value of
the liability for payment of retirement benefits to its employees in the future;

2. the amount of expenses or income under the plan is stated in the enterprise’s statement of income and
expenses for the current reporting period;

3. actuary gains and losses are the changes in the amount of the liability for payment of defined benefits to
employees — they are stated in the liability side of the enterprise’s balance sheet;

4, actuary gains and losses are the changes in the fair value of assets under the plan — they are stated in the
asset side of the enterprise’s balance sheet;

5. methods for measurement, accounting and follow-up analysis of actuary gains and losses under the plan.

The abovementioned issues determine the relevance of the defined benefit plans for employees post their
employment in the enterprise.
Keywords: participates, programs, defined incomes, methodology, analysis

IMPOI'PAMM C ONPEJAEJIEHHU 1OXOAUN HA ITIEPCOHAJIA CJE/l HAITYCKAHE
HA MIPEANPUATHUUETO / METOJ0OJIOI'USI HA CHETOBOJHO OTYUUTAHE U
AHAJIN3 /

Pocunia UBanoBa
YHCC - Codus, P. benrapus, Rosi_lvanova@abv.bg

Pe3iome: Cp3naBaHeTo Ha CUETOBOAHA MH(OpPMALMs 3a JIOXOAWTE HA IEPCOHANA, HAeT 10 TPYAOB JOTOBOP OT
npeanpusTuaTa B PemmyOnmka beiarapus, BbB Bpb3Ka € MOJIOKEHHS OT HETO TPY[, CE€ OCHOBaBa Ha pa3mopenodnTe Ha
Konekca Ha Tpyna, Konekca 3a COIMaTHOTO OCHUTIYpsIBaHE, 3aKOHa 3a 3IPaBHOTO OCHI'YpsBaHE, HAa €XETOLHUTE
3aKOHH, preMaHu oT HapomHoTo chOpaHue Ha cTpaHaTa: 3aKOH 3a Abp)KaBHUS OrO/KeT; 3aKoH 3a OlopkeTa Ha
Jbp>kaBHOTO OOLIECTBEHO OCUTYpPsIBaHE; 3aKOH 3a OI0[pKeTa Ha HallMOHAJIHATA 3PAaBHOOCUTYPHTEIIHA Kaca, KaKTo U
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Ha pasnopeadHuTe Ha IMPUIOKHUMHUTE CUeTOBOMHM craHiaptu — CueroBomeH cranmapt 19 (CC 19) ,Jloxoau Ha
nepcoHana“ u MexayHaponaen cueroBogeH cranaapt 19 (MCC 19) ,.Jloxoau Ha HAeTH JTUIa“.
B CC 19, paznopeabure Ha KOWTO c€ M3MOI3BAT OT MPEANPHUATHATA, MIPHJIArally HallMOHATHATA CICTOBOIHA 0a3a, B
JIOXOJIUTE Ha TMEpCoHaNa Ce BKIIOYBAT: KPATKOCPOUHHM IOXONW; JHOXOIU CJIeA HAITyCKaHe; IPYTH IBJITOCPOYHHU
JIOXOAM; NOXOIM TIPH HAIyCKaHe;, MOXOIH IMox ¢opMara Ha KOMIICHCAIIMM C aKIUU WM TSIOBE OT COOCTBEHUSA
KarmTa.
OOeKT Ha HacTosAIaTa CTaTHS ca JOXOMUTE Ha TEpCOHAa, KOWTO ca IUIATHMH CJIeJ HErOBOTO HalyCKaHe Ha
MIPEATIPUATHETO, TOPagu MpeKpaTsBaHe Ha TPYAOBOTO WM CIyXeOHOTO mpaBooTHomeHne. CTaBa mayma 3a
Pa3IMYHKTE MIPOrpaMHu 3a JOXoau. Te ce onpeaessT kato GopManHu Win HeOpMaTHU CIIOTOI0U, CHIIIACHO KOUTO
MPEIIPUATHETO-Pad0TOIATEN OCUTYPsIBAa JOXOAU Ha JTUIA (€JHO WJIM TOBEYE) OT HETOBHS MEPCOHAN, CJICH TIXHOTO
HAIyCKaHEe IPY MPEKPaTsIBaHE Ha TPYAOBOTO WM CITYy>KEOHOTO MM MPAaBOOTHOIICHUE.
Te3u nporpamu 3a J0X0IU Ha MEPCOHANA CJIe]] HETOBOTO HAIyCKaHE Ha MPEANPHUITHETO, MOTaT Ja ObJaT: mporpaMu
C ONpEACICHA BHOCKH, MPOTPaMH C OIPEICIICHH JO0XOJW; MPOrpaMH Ha MHOXKECTBO pa0OTONATeNH; IbpPKABHH
MIPOTrpaMHM U MPOrPaMH 3a KOMIICHCAIMH (JI0X011) 10| (hopMaTa Ha aKIMK WK JISUIOBE OT COOCTBEHHUS KaITUTAIl.
[IpenmeTsT Ha HacTOSIIATa CTaTHS ca JOXOIUTE CJeJ HalmyCcKaHe Ha TepcoHalia M0 MPOrpaMu C ONpeeICHH
noxonu. [Ipy TsIX CTOHHOCTTA Ha 33aIBJDKCHUETO Ha MPEANPHATHETO CE aKTyallu3upa 10 HAadWH, KOWTO HE Ce
pa3iudaBa CHIIECTBEHO OT CYMHTE, KOMTO MOJICKAT Ha M3IUIAIIAaHEe HA TIepCOHAla cIiel HeTOBOTO HAITyCKaHe.
Ceriacno CC 19 ,,JIoxoan Ha nepcoHana‘ mporpaMMuTe ¢ ONPEENICHN JOXOU C€ ChCTOAT OT JIBA €JIEMEHTAa: aKTHUBH
IO TIpoTpaMara u 3aJbJDKESHUS 3a U3IUTAIaHe Ha OTPEICIICHU TOXOIH.
[NocraBeHata oT aBTOpa HeJ € B HACTOAIIATA CTATHS Ja OBOAT CHCTCMAaTHU3UpPaHU HIKOW OCHOBHH BBIPOCH IIO
MIPOTPaMHUTE C OMPENIETCHH JOXOIU, KaTO HAIPUMED:
1. npennpusATHeTO, KOETO yJYacTBa B Iporpamara, clieiBa ia Onpeielis ClipaBejinBaTa CTOMHOCT Ha aKTHBUTE
U HACTOAIIATa CTOMHOCT Ha 3aIbJKCHHUETO 3a M3IUIAIaHe HA TICHCHOHHH JOXO/IHM Ha MepcoHaa B ObIeIe;
2. CTOMHOCTTA Ha pa3xoja WK MPUXOa MO Mporpamara ce mpeCcTaBs B OTYETa 3a IPUXOIUTE U Pa3XOAUTE Ha
MIPEANPUATHETO 32 TEKYIIUS OTUYETEH MEPUO/T;
3.  aKTIepcKuTe medandu u 3ary0u ca MpOMEHHUTE B pa3Mepa Ha 3aIbIDKCHUETO 32 M3IUIAIaHe Ha OTpeIeIeHH
JOXOJH Ha IEpPCOHANa - T HAMHpPaT OTPaKeHHE B IIACHBA HAa CICTOBOJHUSA OaJIAHC HA MIPEIIPUATHETO;
4. aKTIOepCKUTE TeYanOu U 3aryOu ca IPOMEHHUTE B CIIPaBEININBATa CTOMHOCT Ha aKTHBHTE II0 MIpoTpaMara -
Te HAMUPAT OTPaXCHUS B aKTHBA Ha CICTOBOIHUSA OaJlaHC Ha MPEIIPUATHETO;
5. MeromuTe 3a OIpENeNsTHe, OCUSTOBOMISIBAHE W TIOCIICIBAINO AaHANM3MPAHE Ha AaKTIOCPCKHUTE TeYallOn U
3ary0wu Imo mporpamara.
[Tocouenute mo-rope BHIPOCH OMpPENEIT aKTyaIHOCTTa Ha MPOrpaMUTe 3a M3IUIANIAHE Ha OTPEJeNIeHH IOXOAH Ha
[epCOHaa CJie]] HeTOBOTO HAIMyCKaHe Ha NPEANPHITUETO-PabOTOIaTeI.
KuiiouoBu aymu: ydgactue, IporpamMu, orpeejeHu JOX0IU, METOI0JIOTHS, aHATTU3

1. BbBEJIEHUE

Pasxoaure Ha MPEeINpPUATHETO 3a KUB TPY/I 110 CHIIECTBO Ca ,,BCHYKH (OPMH HA Bb3HATPaXKICHHE, IPEIOCTABEHH OT
NPEANPUATHETO B 3aMsHA HAa TOJIOKEHUS OT HAETHTE JIMIA TPYA HIM TPH TPHUKIIOYBAHE HA TPYIOBHUTE
npaBootHomieHus1.” (Haukosa, 2018, ¢.63)

CamocrosiTeNieH BUJA JOXOIM Ha IMEPCOHAlla ca Te3W ClieJl NPEeKpaTsBaHe HAa TPYAOBOTO HJIM CIYXeOHOTO My
MPABOOTHOIIEHHE C MPEANPHUIATHETO. B ChCTaBBT UM Ce BKITIOUBAT JOXOJUTE HA MEPCOHANA, KOUTO Ca IUIATHMH CJIe]]
HAIyCKaHe Ha MepCoHAala [0 PA3IMYHUTE NPOrPaMHU 3a IOXO/IH.

OOeKkT Ha pasriexaaHe B CTaTUsATa ca NPOrpaMUTe C OINpPEAETeHH IOXOAM, a MPEAMET — METOAWYECKUTE M
METOJIOJIOTMYECKUTE BHIPOCH Ha CYETOBOJHOTO OTYMTAHE M aHAM3a Ha JOXOJUTE Ha IIepCOHaNa cje]] HallyCKaHe
Ha NPEANPUSTHETO 110 MPOTPaMHy 3a M3ILIAIAHE Ha ONPEIeSICHN TOXOIH.

ChIIaCHO CYCTOBOIHHTE CTaHAApTH Ha PenyOiuka Beiarapus eleMeHTHTE Ha MPOrPAaMHUTE C ONMPEICICHH T0XOIU
ca: akTHBH 110 TPOrpaMara 1 3a/IbJDKeHHS 3a U3IUIallaHe Ha ONPEIeSICHH TOXO/IH.

AKTHBUTE 1O Mporpamara ca BCHYKH aKTHBH, KOWTO IEHCHOHHHUAT (DOHI IBbPXKH M KOUTO TOW B OBIeIIe Ie
M3II0JI3Ba CaMO M €MHCTBEHO 32 M3IUIANIaHe Ha JOXOIHW Ha YYACTHHUIUTE B Iporpamata. [1o chIecTBO aKTUBUTE ca
BHECCHHTE OT MPEANPHUITUETO B NICHCUOHHUS (OHJ MApPHYHH CPEICTBA, KOUTO TOIH € WHBECTHPAT B JOXOJIOHOCHH
(MHAHCOBH WHCTPYMECHTH KaTO HANpUMep LCHHH KHIDKA, JCMO3UTH W JPYrH. AKTHBUTE CE OILCHSIBAT IO
CIpaBeJIUBA CTOMHOCT HA OTYETHATA JlaTa, KaTo B IOBEYETO CIIy4ad TS € TAXHATA Ma3apHa CTOHHOCT Ha ChINATa
narta. CropaBejyiiBaTa CTOWHOCT HAa aKTUBUTE IO MPOTPAMH C OINPEICIICHU ITOXOMU MOXKE J1a CE ONpeAeiH U
MTOCPEICTBOM JUCKOHTUPAHETO HA OYAKBAHUTE OBICIIN MAPHIHH MOTOIIH.

3abDKSHUSTA Ha MIPEANPUATHETO 32 M3ILUIAllaHe Ha ONpPE/IEICHH JOXO/IU CE OLIEHSBAT 110 HACTOSIIATa CTOWHOCT Ha
3aIBJDKEHUATA KbM YUaCTHHUIIUTE B ITporpamara B Obelie.
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B mporpamuTte ¢ onpejencHd JOXOIM B MOBEYETO CIYYaHW CE ChIbpPXKAT KIAy3W 3a yBEJIMYaBaHE HA JOXOJWTC Ha
MIEPCOHANA 33 MOJIOKCHHS OT HEro TPY[ B MPEANPHUITUETO MPEe3 MPEIXOMHU OTYCTHH nepuoau. OYakBaHETO €, 4e
MIPEIIPUATHETO 1€ MOMYyIN HWKOHOMHYECKH HM3TONU Tpe3 OBICHIN OTYSTHH NEepHOTH, KOWTO OmMXa ITO3BOJIMIN
yBeNMYaBaHE Ha [OXOIOWTE Ha IIepcoHalla CIie[ HamycKaHe Ha mpenanpusatnero. Ho momoOHM odakBaHUS U
MPOU3THYAIINTE OT TOBAa KJIAay3W, BKIIOYEHH B MPOTPAMHTE C OIPENENCHH OXOAW IMOPaXXIaT MPOMEHH, KOWUTO
00eKTHBHO MOTaT J1a BB3HUKHAT B Objemie. [1o To3u HauWH pa3xoIuTe 3a MUHAI TPYAOB CTaX Ha IEepcoHaia, 3a
KOHUTO BeYe € Ch3aJeHa CUCTOBOJHA MH(OpPMAIHS, 32 OCHUTYpSBAHETO Ha JOXOIW C O0paTHa CHjia, ce OTHACAT U
pasmpenensaT B ObAeIUTe IepUOId KbM OCTaBAIIUS TPYJOB CTaX HA MEPCOHANA Ha MPEIIPUATHETO.

2. CTOMHOCT HA AKTHUBA, PECIL. IACHUBA MO ITIPOI'PAMH C OIIPEJEJIEHU JOXOIU
CroliHOoCTTa Ha aKTHMBa, PecI. TacHBa IO MPOrpaMu ¢ ompenaeneHu goxoau (V) ce mocouBa ChOTBETHO B aKTHBA,
pecil. acuBa Ha CYETOBOJIHMS OaaHC Ha MPEANIPUATHETO U TSI MOXKe Ja ce u3uuciu no gopmynara: (CC19, 1.14.1)

V=PS+ (+PRyx — Za) — Chy — SVo,  KBbAeTO:

PS e HacrosimaTa cCTOMHOCT Ha 3aJbPKEHNETO 32 M3IUIAIAHE HA OIPEICIICHN TOXOAH;
PR, - HEpU3HATH aKTIOEPCKH MIeYaIon;

Z,x - HEIPH3HATH aKTIOEPCKH 3aryowu;

Chm - HETIPU3HATH Pa3XOAM 32 MUHAJ TPYIOB CTaXK;

SV, - cnpaBennuBa CTOHHOCT Ha aKTMBMTE I10 NIporpamara.

HenpuzHaTtrTe akTIOCpCKH TEYallOW, KaKTO W HEaMOPTH3HPYEMHUTE Pa3xOAd 3a MHHAI TPYAOB CTaX C€ OTYHATAT
CYETOBOJHO KaTO Pa3CPOUCHH MIPUXOIH 32 OBACIIH IEPHOAN IO CMETKH OT Tpyma , JIpuxoau 3a ObAey MepHoan u
(¢uHAHCHpaHUI, a HENPU3HATHTE aKTIOCPCKHU 3ary0H - KaTO pa3CpOUYCHU pa3xoAd 3a OBJCIIM HMEPHOIH MO CMETKH
0T rpyma ,,Pa3xonu 3a ObaemIN TEPHOIH .

AxO cTOIHOCTTa Ha aKTHBA, PECIl. macuBa ¢ orpurarenHa BenuuuHa (V < 0), TO HanWIEe € aKTHB [0 MPOTPaMH C
OTIpeJICNICHN JTOXOAM, KOWTO clie[iBa Ja ce MOMAJIOKM Ha TMpOBepKa 3a BH3CTAHOBUMOCT. [IpU3HATHAT akTUB MO
CBILIECTBO € IT0-MaJIKaTa CTOMHOCT OT:

1) V<0mu
2) S= Zy + Chm + NS, kpaeTo:

NS e Hacrosmara CTOHHOCT Ha BCHYKM HKOHOMHYECKM H3roau Moj (opmara Ha BH3CTAaHOBSBAHE Ha
NIPEATIPUSTHETO Ha MApUYHK CPEJCTBA MM HaMaJIEeHHUs HA HETOBUTE OBb/ICIIN BHOCKH I10 ITPOTpaMaTa B IEHCHOHHUS
¢doHI.

B CC 19 ,,Jloxonu Ha mepcoHana“ HE € IOCOYEHO M3MCKBAaHE MPEANPHUSATHUETO Ja U3BBPIIBA AKTIOEPCKA OLEHKA
Bcsika ronuHa. Ho Besiko mpennpusitue-paboTonaTes, KOSTo y4acTBa B IporpaMa ¢ ONpezeeH: JA0XO0AH, TpsOBa Jia
ompenens KaKTO CIpaBeIMBaTa CTOMHOCT Ha aKTHBHMTE IO IporpaMaTa, Taka M HAacTOsIIaTa CTOMHOCT Ha
3aIBJDKEHUETO 32 M3IJIallaHe Ha TICHCHOHHH JOXOJAM Ha HETOBUs IepcoHan B Obpjemte. [loakpensmMe CTaHOBHUILETO,
4e CIIpaBeUINBaTa CTOMHOCT Ha aKTMBHTE M HACTOSIIAaTa CTOMHOCT Ha 3aABDKEHUETO 3a U3IJIAalaHe Ha OINpeesICHH
J0X0Au B OBJeIIe MO MporpamMH C ONpPEeAeNeHH JOXOIU CJelBa Jla ceé OmpeAens ,,JOCTAaThYHO PEJOBHO, Taka 4e
NPU3HATUTE BHB (PUHAHCOBHUS OTYET CTOMHOCTH J]a HE C€ pa3liyaBaT ChIIECTBEHO OT CTOMHOCTUTE, KOMTO Omxa
Owim ompeneNeHM KbM OT4YeTHara fara (matara Ha ¢uHaHCOBHs ordyeT — 106. P.M.). Ilpn mnpomennusa
HKOHOMHYECKA Cpella Ce HajaraT I0-4eCTH OIICHKH, Hai-MaJKoTO BedHbxk romumrHO.” (bpesoema, 2016, c.171)
Oco0eHO HAJIOKHUTEIHO € Te3W OIEHKH Jla ce INPaBAT I10-4ecTO B YCIIOBHSATA Ha PAa3IMYHH KPH3H, KOUTO Ce
3acTBNBAT M JAEUCTBAT €AHOBpeMEHHO. Ilo TO3M HAauMH IIe ceé NOCTHTHE BAPHO M 4YECTHO IPEACTaBsIHE Ha
nHdopmanusiTa BbB (UHAHCOBHTE OTYETH HA NPEINPHUITHETO, KaTO BBHHIIHUTE M BBTPEUIHH IMOTPEOUTENH IIe
noJydaT oOSKTHBHU JIaHHH, XapaKTepu3upamy (uHaHCOBUTE Pe3yaTaTH, (PMHAHCOBOTO CHCTOSHHE M CTaOMIIHOCT,
MAPUYHATE TTOTOIH U €(peKTUBHOCTTA HA ICHHOCTTA HA MPEIIPUITHETO.

CroliHOCTTa Ha pa3xoa WM IPUXO0/a 10 TIPOTPAaMH C ONPEeNIeHH JOXOU C€ MPEJICTaBs B OTYETa 3a MPUXOIUTE U
pa3xoanTe Ha MPEIUPUATHETO 33 TEKYIIHsS OTYETeH MEepPHO[, T.€. OKa3Ba HEIOCPEICTBEHO BIUSHHE KaKTO BBPXY
(dopmupaHeTo Ha (HUHAHCOBUS PE3yNTaT HA NPEANPHATHETO, TaKa U BbPXY HEroBaTa TMHAMHUKA 33 TEKYIIHUS CIIPSIMO
peaxonHus oTdeTeH nepuoA. OT Ta3u IieHa TOYKa OIpeeNieH aHATUTHYCH MHTEpeC MPEeACTaBIaBaT (GpakTopure,
KOUTO OKa3BaT BIMSHHE BHPXY INPOMEHHTE B CTOMHOCTHHTE pasMepH Ha pazxoja WIH IPUX0Ja IO MPOrpamMH ¢
omnpenenenu noxoau (NV). ITo-BaxkHure oT Te3u (akTopu ca:
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NV = f(C.,C;, D,PZ,, Cy, E), kpzero:

C. ca pa3xoau 3a TEKYLIUS TPYIOB CTaX;

C; — pa3xou 3a JIUXBY;

D — ouakBaHa BB3BPBIIAEMOCT (JIOXOIHOCT) HA aKTHBHTE TI0 IIPOTpaMaTa;

PZ, — akTioepcku nevanOu u 3aryowu, JTOKOJIKOTO T€ ¢a MPU3HATH;

Cy — pa3xoau 3a MUHAJI TPYJIOB CTaX, 10K0JIKOTO B CC19 ce u3uckBa Te3u pa3xoau Ja ce MpU3HaBar;

E — eeKT OT ChKpAIICHUS WU YPEKIAHHSL.

Pasxoaure 3a TekylIus TPYAOB CTaX IO CHIIECTBO MPEACTABIABAT YBEIMUEHUETO HA HACTOALIATa CTOMHOCT Ha
3aIbJDKEHUETO 3a M3IUIALIAHE Ha OIpPENENeHH JOXOAU IO IporpaMara, KOUTO HPOU3TUYAT OT IMOJOXKEHHUS OT
IIepCOHANA TPYJOB CTaX, 3a€T 110 TPYIOB JOIOBOP B MPEANPHUATHETO UIMEHHO 32 TEKYILLUS OTUETEH NIEPUOL.
BB3BpbhIaeMoCcTTa Ha aKTUBUTE TI0 IIPOrpama ¢ OIPEACTICHN JOXOIH MO CBHIIECTBO Ca MPUXOAUTE Mo (popMmara Ha
JNXBU, OTUBHICHTH U APYTH MOJOOHH, KOWTO BBH3HHMKBAT OT aKTHBUTE MO IpOrpaMaTa, KaTo B CTOMHOCTHHAT UM
pasMep ce BKIIIOYBAT KAaKTO peann3upaHuTe (TIOCTHTHATHTE Bede), Taka W HepeammsupaHure (Bce oOme
HETMOCTUTHATHTE) TMeYalOW WM 3aryoW, MPOU3THYAINM OT chinuTe akTuBU. CienBa Aa ce JONBIHH, Y€ TPU
ONPEJICNIIHETO Ha BB3BPBINAEMOCTTa Ha aKTHBHUTE IO MpOrpaMa ¢ OMpeJeNieHH JOXOIU TpsOBa Ja ce MmpHucmaaHaT
BCUYKHU Pa3X0/iM, KOUTO ca U3BHPILIEHU BB Bph3Ka U MO MOBOJ YIPABIECHUETO HAa Mporpamara, KakTo M cyMara Ha
BCHYKHU JaHBIH, IIJIATUMHU 110 HCA.

OuakBaHaTa BB3BPBIIAEMOCT Ha aKTUBHTE IO TpoTrpama C OIpeAesieHH JIOXOAHM Ce OmpeneNs B HadajJoTo Ha
nepuojia, B KOMTO 3amoyBa Ja ce Mpujara camarta mnporpamara. Ts ce OCHOBaBa Ha IMa3apHUTE OYaKBaHUS 3a
JIOXOJTHOCTTA 3a LEJIUA CPOK HA CBBP3aHOTO C aKTUBMTE IO MIpOrpaMara 3aAb/DKEHHE 3a U3IUIALAHE HA ONPEIEIICHU
JOXOAM Ha mepcoHana B Obpaemie. Pasmikara Mexmy odakBaHaTa M ()aKTHUECKaTa BB3BPBHIIAEMOCT Ha aKTHBUTE IO
Iporpamara ¢ UMEHHO aKTIoepcKara Imeqanda wim 3aryoa.

AKTIOEpCKHTE Te9ajOn 10 CBHIIECTBO Ca HCOYAKBAHM HAMAJCHUSA B pa3Mepa Ha 3aIBbIDKCHHETO, a aKTIOEPCKHUTE
3ary0mM - HEOYaKBaHU yBENHMUYCHHS Ha 3aIBbJDKCHHETO 3a HM3IUIAIlaHE Ha OMpENCTICHH MOXOIM Ha ITepcoHajia Ha
MPEIIPUATHETO IO Mporpamara. AKTIOSPCKHTE Ie4allOn W 3aryOu ce HATpPYIBaT Mpe3 OTIACTHUTE TOAWHU U Ce
OTYHUTAT KAaTO HEMPU3HATH Teuanou u 3aryou. Korato akTioepckara 3ary0a, Wid 4acT OT Hesl, ObJie MpU3HaTa TS ce
OTYHTA CUYETOBOJHO KaTO Pa3xoJl 3a NEHHOCTTa MO0 MKOHOMHUYECKH €NEMEHTH - pa3XOJM 3a MEHCHU. AKTIOepCKaTa
nedvasnba, WM 4acT OT Hes, KOraTo Obje MpH3HATa TSI C€ OTYMTA MO CYCTOBOJCH BT KATO APYTH MPHUXOIU OT
JIEHHOCTTA.

AKTIOEpCKHTE Ie4aaOu M 3aryOd IO ChIIECTBO NPEACTABISABAT MPOMEHHTE (yBEIMYCHHE WM HaMalicHHE) B
CrpaBejinBata CTOMHOCT Ha AKTUBUTC, KOUTO Ca HACTBIIWJIM IMOJ BJIWAHUC HaA Pa3JIMYHU q)aKTOpI/I, II0-Ba>XHU OT
KOUTO ca:

1. VYBenuueHne WIM HaMaJeHHE Ha CTOHHOCTTa Ha KoedummeHta Ha TekymectBo (K,), m3umcien mo
¢dopmymara:
min (Pp, Pp)
K, = —=2—== KBJIETO!
t SSB ) il

P, € OpoAT Ha CiTy)XUTENMTE, IPHETH B NPEANPHATHETO IPE3 OTUETHHSA IEPHOL;

P, — OposT Ha CITY)KUTEIHTE, HAITyCHAIN MPEANPISATHETO TIPe3 OTYCTHUS TIEPHUOT;

SSB — cpenen criuck4eH Opoii Ha CIyKUTEJINTE HA TPEANPHUITHETO.

Criopen Hac, KOe(HUIIMEHTHT Ha TEKYIIECTBO HE TpsiOBa 1a Ce H3YKC/sIBA KaTO OTHOIICHHE MEXKIy Opos Ha
NepcoHaja, HalyCHal MPEANPHUATHETO 10 HEYBKUTEIHN MIPUYMHHU U CPEJHUAT CIHUCHhUYeH Opoii Ha mepcoHasia, Thid
KaTo € HaJWIle CyOeKTHBEH MOMEHT, CBBP3aH C THJIKYBAaHETO KOS MMEHHO IPWYMHA 3a HAIlyCKaHe Ha IepcoHaja €
CyOeKTHBHA U KOS € O0OCKTHUBHA.

[To-paHHO NIEHCHOHMpPaHE Ha CITYKUTEIIN W/WIH PaOOTHHUIIH.

CMBPT Ha CITYXKHUTEIN W/ PaOOTHHITH.

VYBenuueHne Ha padOTHHTE 3aIuiaTh B ObJeIIe.

[TpomeHH B TUCKOHTOBHS IPOLIECHT.

Paznuka Mexy oyakBaHata M (pakTHUECKaTa Bb3BPBIIAEMOCT Ha aKTHBHUTE 110 ITporpamara.

PaBHue Ha nH(baMsATa B CTpaHaTa.

OOEKTHBHO CBHIIECTBYBAIIMTE B3aWMOBPB3KM MEXKIy paBHUINETO Ha WH(MIanuara B CTpaHara,
BB3BPBIIAEMOCTTa Ha aKTUBHUTE TI0 TIpOTpaMaTa U TeMIIa Ha YBEIWYCHNE Ha paOOTHHUTE 3aIUIaTH Ha TIepCOHAIA.

9. Hpyru daxropn.

N~ WN
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3.[IPUBHABAHE HA AKTIOEPCKHUTE INIEYAJIBU U 3AT'YBU

Coprnacuo msuckBaHusita Ha CC19 (1.12.2) mpu mporpaMu ¢ OIpeAeNeHH AO0XOIH IPEANPHUATHETO CleABa Ja
M3II0JI3Ba CTATUCTHYECCKH aKTIOSPCKH METONH 3a M3TOTBSHE HA HAIC)KIHA OICHKA Ha pa3Mepa Ha JOXOAWUTE, KOUTO
HACTHTE JIUIA [0 TPYAOBO MIPABOOTHOIICHHE BeUe ca 3apaboTIIIN B 3aMsSHA HA BIOXKEHUS OT TAX TPYI U HATPYIIAHHS
TPYAOB CTaXX Ipe3 TEeKYIIUS W IMpe3 MPEeIXOJHH OTUYSTHH mepuoau. [Ipenmpusrtusra TpsiOBa Ia OMpEeAeisT KaKTo
ofmrara cyma Ha CTaTUCTHYECKUTE aKTIOEPCKH MeYanou u 3ary0u, Taka ¥ cyMaTra Ha Ta3d 9acT OT TAX, KOSTO ClIeABa
na Obae mpu3HaTa BBB (DMHAHCOBHS PE3YNITAT 3a TEKYIIHs OTYETeH mepuod. ToBa Oo3HadaBa, 4e MPEANPHATHETO
CclleZiBa J1a TpUBJeUYe KBaTH(PUIUpPaH aKTIOEP 3a M3BBPIIBAHETO HAa TOYHA OICHKA Ha 33BbJDKEHHETO KBM IIepCOHaa
3a JJOXOJM Clie]] HallyCKaHe M TOBa CJIe/iBa Jia CTaHe Npelu jJaTara Ha cueToBogHMs OanaHc. llenrta Ha akTroepckara
OLICHKa € ,,yIIpaBjJeHHEe ¥ MHUHHMH3HMpaHE Ha PHCKOBETE B OICHSABAHUTE OOJAacTH (B ciydash M3YHCISIBaHE Ha
AKTIOEPCKUTE IeyYasiON, pecll. aKTIOEPCKUTE 3aryOu 1o TporpamMu C OmpejiesieHH aoxomu — n06. P.JA.), ypes
OCUTypsiBaHE Ha JOCTOBEPHOCT Ha MH(oOpManusTa, Mpo3payHOCT Ha JOMYCKaHMATA, 3HAYMMOCT, 3aBBPIICHOCT M
sicaota.” (Cranesa, 2020, c.51)

[Tpu mporpamuTe ¢ ONpeeTeHN J0XO0H, ChIIACHO MEX/yHapoaAHATa CYETOBOIHA 0a3a, NPEANPUSITHETO CIIE/IBA Ja
OpraHusupa ,,JICPUOJMYHN KOHCYNTAllMH C AaKTIOep, KOWTO [a OIeHSBa (HHAHCOBOTO CHCTOSHHME Ha IIIaHA
(mporpamara — 6en.P.1.), na npepasriexaa Bb3NPUETHTE MPEATIOIIOKEHIS U JIa TIPABU MPEMOPHKH OTHOCHO HUBOTO
(pasmepsT — 6en. P.1.) Ha Obpnemute BHOCKH. (CTaneBa, 2020, ¢.52, uut. IAS26) M3roTBeHaTta OT akTOepa OI[CHKa
MOJKE Jla Ce aKTyaJM3Wpa OT TJIEHA TOYKAa Ha BCHYKU OCBHIICCTBEHH CBHIICCTBEHU CICIKH, TaKa W C PA3THIHHUTE
JIPYTH CBHIIECTBCHH M3MCHEHHUS B OOCTOATEICTBAaTa, KaTO HAIp. MOBUIIABAaHETO Ha MH(pIANMATA W Ha Ma3apHUTE
[ICHU Ha CYPOBHHUTE W MaTepUAIINTE, CTOKUTE M YCIYTUTE) KbM JaTaTa Ha cuyeToBogHUA OamaHc. [lo To3m HaumMH ce
OCHUTypsiBa JOCTOBEPHO MNpEACTaBsIHE HA MHPOpPMAIMATA BbB (PMHAHCOBUTE OTYETH Ha MPEANIPUSTHETO, pa3OMpaHo
KaTo ITBJIHO TIpeJICTaBsiHe, 0e3 TPEIIKK 1 HEYTPaTHOCT Ha UH(OpMaLusITa.

AXTIOGPCKHTE IIeyasiOn 1 3aryOu ciie/iBa ia ce pasriiekiaT U MPU3HABAT 110 €MH OT METOUTE!

1) Kopumopen metoa. (CC19, 1.14.4 — 14.5).

2) VYcekopen meron. (CC19, 1.14.6)

[pennpustrero cinenBa qa m3depe eIUH OT MOCOYSHHUTE MO-TOPE METOMU 3a TPETHpPAHE, CYCTOBOTHO OTYHTAHE U
MpeJCcTaBIHe BBB (DMHAHCOBUTE OTUETH HA AKTIOCPCKUTE Imedandu u 3aryOm. M300phT Ha MeTOom € 4acT OT
CYETOBOJHATA TIOJIUTHKA Ha MPEANIPUATHETO, H30PAHUAT METOI TPsIOBa J1a Ce OMOBECTH ¥ TOH cJe/Ba Ja ce Ipuiara
MTOCTICTOBATEITHO MIPE3 BCEKH OTYCTEH MEPHOI.

A. KOPUJOPEH METO/,

[Ipu KopUOOpHHUS METOI MPEOIPHUSATHETO CIelBa Ja NMPU3HAC YacTTa OT AKTIOCPCKUTE IedanOom W 3ary0u Karto
MPUXOJI MM Pa3xo]l, KOraTo:

Spz1 > max (10% NP, , 10% VS,), xbaerto:

Spz1 € CyMaTa Ha HETHHTE KyMYJIaTHBHH HETPU3HATH aKTIOEPCKH NEYaION 1 3aryOu B Kpasi Ha MPEIXOJHHS OTIETEH
nieproa. Tst € TOYHO paBHA Ha CymMaTa B HA4aJIOTO HA TEKYIIWS OTYETEH MEPHOJl, KOETO Ce IBJDKU Ha IPOSBICHUETO
Ha TMPHUHINIA 32 HE3aBHCHMOCT Ha OT/AEJIHUTE OTYETHH NMEPHOAM M CTOMHOCTHA BPB3Ka MEXIy HayaJleH W KpaeH
c4eToBOIeH OanaHc (3aKkoH 3a CUETOBOJICTBOTO, 4i.26, ain.l);

NP, — HacTosmiaTa CTOWHOCT Ha 3aJBJKEHUETO 32 M3IUIAIAHEe HA ONpe/eIeH! J0X0IU Ha IIepcoHalla B HA4aJIoTO Ha
TEKYIIUS OTYETEeH Mepuol (ToJMHATA);

VS, — cupaBeanmBaTa CTOHHOCT Ha aKTHBUTE 110 IIPOrpaMara B HAYaJIOTO HAa TEKYIIUS OTYETEH Mepro (TOMHATA).
ITo To3u HauuH ce hopMHpa eTUH KOPHIOP, KOWTO MOXKE Jja Ce MPEACTABH 110 CIICJHUSI HAUKH:

10% ot max (NP,,VS,)

W3zuncnenusT no gopmynaTa no-rope W3JIMIIBK (CyMaTa U3BBH KOPHIOPA) CE CHIIOCTABS ChC CpPEHATA BEINYMHA HA
oCTaBalllys TPYJIOB CTaXK Ha EPCOHANA, KOMTO yuyacTBa B MporpaMara ¢ ONpeIesIeHH JOXOIH.

HeTtanute KyMynaTHBHM HETPWU3HATH aKTIOEPCKH MEYaaOW W 3aryOM KbM HA4aJOTO HA OTYETHHUS TEPHOM, KOUTO
IIPEBHIIABAT KOPUIOPA, CE PA3CPOUBAT IO TMHEHHHUA METOJ IIPE3 OCTABAIlUs CPEJEH TPYAOB CTaX Ha IepCoHalla Ha
NIPEANPUATHETO, YIacTBALll B IpOrpaMaTa ¢ OIPEIEIICHU JOXOIU.

IIpenumMcTBaTa Ha KOPUAOPHUS METOJ Ca CIEIHUTE:

- B JIBITOCPOYEH BPEMEBH IEPHOA € BB3MOXKHO AKTIOEPCKHTE MedanOu | 3ary0M Ja ce KOMIIGHCHpaT
TIOMEXXY CH, KaTO 110 TO3W HaYWH MOJKE J1a ce HaManu e(eKTa OT TAX BbPXY pa3Xxoja Ha NPeANPUSITHETO 3a IEHCHH;

- MIPEANIPUSTHETO UMa IIPABO Jla OTCPOYBA €JHA YACT OT aKTIOEPCKUTE MeYaIOn WK 3aryou, KaTo caMo 4acT
OT TAIX, KOMTO Ca M3BBH KOPHJOpPA, ONpeesieH 1o GopMyrara Mo-rope, Jia IpU3HaBa KaTo MPHUXO/ UM pa3Xo]l BbB
(MHAHCOBHSA PE3YNTAT 33 TEKYIIUS OTYETEH EPHOJI;
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- KaTo CJIEACTBHE CYETOBOJHHMAT (MHAHCOB pE3YNTaT Ha NPEeNNpUsITHETO (CUETOBOAHA Tevanba WIn
CYETOBOJHA 3aryba) 3a TEKyLIMs OTYEeTeH IIepHOJ] HE C€ BiIMsC MHOTO OT IPOMEHUTE B aKTIOEPCKHUTE
TPEIIIOJIOKEHHUSL.
3a CYETOBOZAHOTO OTYHTAHE HA AKTIOEPCKATA MeYa6a ce ChCTaBAT CICAHUTE CUCTOBOJHU CTaTHH!
1) 3a HATPYNAHATA HENMPU3HA aKTIOEPCKA MeYajida, KosTo ce pa3cpoyBa 3a ObJely NepHoIH:
At c/xa ot rpyna [lepconan u cbapyKHUIH
At c/xa Jloxomu Ha IepcoHaIa Clie/l HallyCKaHe
nozc/ka 3abIDKEHUE 32 H3IUIalIaHe Ha JOXOIH Ha IIepcoHaa 1o IporpamMa 3a W3IUIallaHe Ha ONPENeIeHN JOXO0IH
KT c/ka ot rpyna [Ipuxonu 3a Obaemu nepuoau U GUHaHCHUpaHUS
KTt c/ka HedmHancoBu mprxoau 3a ObAeIIN EPUOIH
2) 32 4acTTa OT aKTI0EPCKATa Mevyanda, KosITO ce MPU3HABA 32 TEKYII PUXO0/I 32 OTYETHHUS NMEPHO:
Jr c/ka ot rpyna [Ipuxoau 3a Obaemy neproau u puHaHCUpAHUS
Mt c/ka HedmHancOBM nprxoau 3a ObACIIN IEPUOIH
KT c/ka ot rpyna [Ipuxoau oT nponaxou u APYru NPUXOJH OT OOnyYaiiHaTa JeHHOCT
Kt c/xa Jpyru npuxoan ot nefHOCTTa
noxc/ka [Ipu3HaTa 4acT OT aKkTIoepcKara nedasiba no mporpaMa ¢ OnpeaeieHu T0X0
3) 3a NPUKJIIOYBAHE HA NPHU3HATaTa aKTHepcka medajlda B c/ka IlewanOm um 3arydm 3a Tekymara
ro/IMHA:
Jr c/xa ot rpyna [Ipuxoau oT nponaxOu U Apyry NPUXOAH OT oOMYaifHaTa qedHoCT
At c/xa Ipyru npuxoan ot AeHHOCTTa
nojic/ka [Ipu3HaTa 4acT oT akTIOepcKaTa nevyanoa 1o mporpama ¢ OnpeiesieHn T0X0AH
Kt c/ka ITeyanbu u 3ary0u 3a TeKyInaTa rojiHa
3a CUETOBOZHOTO OTYMTAHE HA AKTIOEPCKATA 3aryda ce ChCTaBsT CIICAHUTE CYCTOBOIHH CTATHH:
1) 3a HATPyNaHATa HeNPHU3HATA aKTI0EPCKa 3aryda, KosiTo ce pa3cpoyBa 3a ObJel NepuoIn:
It c/xa ot rpyna Pasxoau 3a Obaeniy nepuoau
At c/xa HedunancoBu pa3zxoan 3a ObACIIN IEPUOTH
KT c/ka ot rpyna IlepcoHan ¥ cbApyKHHUIH
KT c/ka JlJoxoau Ha mepcoHana ciie]] HalyCKaHe
nozac/ka 3agbiDKeHHe 3a M3IUIAIaHe Ha JOXOAW Ha MepCcoHalia o porpaMa ¢ ONpeaeieHn T0X0H
2) 3a YacTTa OT aKTIEPCKATAa 3ary6a, KosiTo ce MPU3HABA 32 TEKYI Pa3Xo0[ 32 OTYeTHHsI MEPUOA:
Jt c/xa ot rpyna Pa3xoan mo MKOHOMHYECKH SJIIEMEHTH
Jr c/ka Pa3zxoau 3a Bb3HArpakIeHUs
nojic/ka Pa3xo/u 3a IeHCHOHHH J0XO0.H
KT c/ka ot rpyna Pazxonau 3a Obaeriy nepuoau
Kt c/ka HedunarcoBu pa3xoau 3a ObACIIH IEPUOIH
b. METO/ 3A YCKOPEHO PA3CPOUYBAHE HA AKTIOEPCKHUTE IMTEYAJIBHU U 3AT'YBHU
To3u MeToa MoXe Ja ce Tpujiara B €IMH OT CJICTHHUTE JBa BapUaHTa:

1. [TpeBumenneTo M3BBH KOPHUIOpa c€ pa3cpouBa Mo-0bp30. ToBa MOXKe /1a CTaHe B CPOK, KOMTO € IT0-MalIbK
OT OCTaBaIMsl TPYJIOB CTAX JI0 IIEHCHOHUPAHETO Ha IIepCOHaNa Ha IPEJNPHUITHETO, KOWTO YyJacTBa B IIporpamara.
2. KopunopsT u31s10 ce UITHOpUpA, B pe3yJITaT Ha KOETO OOIIMSAT pa3Mep Ha aKTIOEPCKUTE MeJaIOn 1 3aryon

CC IpHU3HaBa BE/iHAara BbB (1)I/IHaHCOBI/I$[ pe3yJTaT HA NPESANPUATUCTO 3a TCKYIIUSA OTYETCH IIEPUO.

4. 3AKJIIOYEHHUE

C ocobeHa Ba)KHOCT 3a JJOCTOBEPHOTO MpE/CTaBSIHE HAa MHPOPMAIMATa BbB (DUHAHCOBUTE OTYETH Ha MPEIPHUITHETO
ca aKTIOEPCKUTE OIIEHKHM Ha HETOBHTE 3aJBJDKCHHMS KbM IEpCOHANA 32 MEHCHOHHU JOXOIU CIeHd MpeKpaTsBaHe Ha
TPYAOBOTO WM CITy’)KEOHOTO TPABOOTHOIIEHWE. B ChBpeMEHHHWTE YCIOBHS Ha TioOanm3anus, AWTHTAIA3ALUS U
JeCTBHE Ha Pa3IMdHU KPHU3H ,,aKTIOEPUTE TPsAOBa Ja M3TpasT poyisiTa Ha M3CIEAOBATEIN HA JAHHU U B CBHIIOTO
BpeMe /a ObJaT B KpPak C MOCTOSTHHO Pa3BHBAIIMA CE TIeH3aX (ITOCTOSTHHATA AMHAMUKA BBB BBTPEIIHATA U BHHIIHA
cpena, B koaTo (yHkumoHupa npennpustuero — n06. P.1.).” (I'puropos, 2021, c.181) ToBa ocurypsiBa BIpHO H
YECTHO IMpeJICTaBsiHe Ha NHPOpMaIMsiTa BB (pMHAHCOBHUTE OTUeTH. Ha ocHOBaTa Ha Ta3u MHPOPMAIMS BHHIIHUTE U
BBTPELIHNTE MOTPEOUTENN MOTaT Ja aHaIU3MpaT MPUXOJIUTE, Pa3XxoauTe, (UHAHCOBHUTE pe3yNTaTd, (MHAHCOBOTO
CBCTOSIHME, (PMHAHCOBATa CTAOMIHOCT, NAPUYHHUTE MOTOIM M KpaiiHaTa e(pEeKTUBHOCT OT AEHHOCTTa M Ja B3eMaT
nH}opMUpaHu, MPAaBUITHE U CBOEBPEMEHHH PELICHNsI, CBbP3aHH C JICHHOCTTA Ha MIPEAIIPUITHETO.
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POLICIES FOR IMPLEMENTING ORGANIZATIONAL CULTURE IN SMALL
ENTERPRISES IN THE POST-COVID PERIOD
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Aneta Stojanovska-Stefanova
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Abstract: The current processes of global integration and the emergence of a health, economic and energy crisis
caused by the impact of the Covid-19 virus a period longer then two years have changed the entrepreneurial concept
of small business operations. The global crisis and the current situation in the environment have caused major
changes in the work ethic of all companies as well as in the work of entrepreneurs. Small enterprises are drivers of
the economic growth and creators of new and sustainable jobs.

The global health crisis has caused a number of problems for small businesses. Typically, small businesses are
associated with entrepreneurial initiative and are characterized by the ability to adapt to dynamic and specific
operating conditions. Although the current pandemic working conditions are a challenge and an opportunity for
certain companies, most small businesses face significant problems at work such as reduced workload, reduced
income, problems with debt collection, employee health problems.

Many companies faced serious challenges and problems, from the physical closure of the company, or facing
significant problems such as adapting and introducing changes to work from home, problems with providing
appropriate IT technology, the disability of employees to work due to health reasons as well as the inability to
perform work from home due to the characteristics of the work process itself.

Introduced restrictions on social distancing and changes in demand in terms of structure and scope have led to the
closure of a number of small enterprises. All this forced the entrepreneurs to introduce significant changes in the
operation in order to quickly adapt the operation of the company to the changes in the environment.

The Covid crisis negatively affects the productivity and profits realized by small enterprises. That is why many
companies are achieving negative financial results. In these conditions, cooperation between state institutions and
enterprises is of great importance.

In order to adapt to the new situation and improve the work of small enterprises is the application of appropriate
policies and measures by the state which will help enterprises to more easily overcome the unplanned crisis
situation. Because small enterprises are characterized by specific characteristics, this paper will provide a theoretical
overview of the measures adopted by the state. Therefore, the paper will provide a theoretical overview of the
policies and measures adopted by the Government of RS Macedonia in order to recover and overcome the crisis.
Policies and measures by the state have proved necessary to overcome the crisis..

Keywords: small enterprises, crisis situation, policies, measures, Covid-19

MNOJIMTUKHU 3A UMIIVIEMEHTUPAILE HA OPTAHU3ALIMCKATA KVYJITYPA KAJ
MAJIMTE ITPETIIPUJATHUJA BO YCJIOBH HA ITIOCT KOBUJ ITEPHO/]

Mapuja Maraunuesa-1llonosa
dakynreT 3a Typu3aM U OU3HHC JIOTUCTHKA, Y HuBep3uTeT “Toue [Jemdes”, [ltun
marija.magdinceva@ugd.edu.mk
Anera CrojanoBcka-CredaHoBa
dakynreT 3a Typu3aM U OU3HHC JIOTUCTHKA, Y HuBep3uTeT “Toue [Jemues”, [Ltun
aneta.stojanovska@ugd.edu.mk

AncrpakT: ['mobGanaHata Kpu3a M TEKOBHHTE COCTOjOM BO OKPY)KYBameTO MNpEAN3BHKAa TOJIEMH IPOMEHH BO
paborata Ha cWTe MpeTNpHjaTHja Kako W BO paboTara Ha MajWTe MpeTHpHjaTHja. Mamure MpeTnpujaTHja ce
JIBUT'aTeJId Ha €KOHOMCKHOT PacT M KPeaTOpH Ha HOBH M OJPXIIMBH paboTHH Mecrta. ['jobanHara 3qpaBcTBEHA U
€HEepreTcKa Kpu3a Mpeanu3BUKa OpojHH MpobIeMHu cO KOM Ce coodyBaaT MaluTe mpernpujartuja. [loromemuor 6poj
MaJly MpeTHpHujaTHja ceé COOdYyBaaT CO H3pa3eHH NpobieMHu BO paboTaTa, MPEAU3BHKAHHM O 3TOJIEMYBamEeTO Ha
LIEHUTE Ha CYpOBUHHUTE U €HEPreHCUTE Ha MIOOATHHOT Ma3ap Ha CHaOJyBambe, ITO TeHeprpa 3roJIeMEeHH TPOLIONH
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BO paboTaTa M HaMaJleHH NpHXOAW. 3aToa rojieM Opoj NHpeTnpujaTuja OCTBapyBaaT HEraTHMBHU (DMHAHCHCKU
pesynraru.

KoBux xpusara npeau3BHKa HETaTHBHO BIHMjaHHE Ha MPOAYKTUBHOCTa M MPOQHUTOT KOj TO OCTBApyBaaT MaJIUTE
npernpujatija. O Ipyra cTpaHa IaK, eBHICHTH c€ M MPOMEHHTE Kaj moTpouryBadute. [I[poMeHHnTe HA JKHBOTHHOT
CTHJI OPHEHTUPAHO KOH MOTPOLIyBayKaTa ce OAHECYBAa Ha MPHUCTAIl 10 yIOOHOCTH, CTOKH WM YCIYTH BO OZpEAcHa
obuact. (Sun and Xu, 2017,64)

3royieMyBambeTO Ha NMPOLYKTHBHOCTA M yHAIlpelyBame Ha paboTara NMPETCTaByBa MPEAW3BHK 32 MEHAIMEHTOT HA
npernpujatijata. CoBpeMeHHTE TpETIpHjaTHja ce€ COOYEHH CO cOocTojO0a BO Koja Tpeba ma JoHEcaT OITYKH 3a
yHanpeIyBame U pa3Boj Ha BpaOOTEHUTE KaKO €IMHCTBEHEH Pecypc KOj MMa MOTEHIMjal Aa Y4H U Jla HHOBUpA.

Co uen mpuiaroayBame Ha HOBOHAcTaHaTaTa cocToj0a M yHalpeayBame Ha padoTaTa Ha MalWTe IpeTnpujatuja
MEHAJMEHTOT Ha NpETIpHjaTHjaTa UMIIEMEHTUpPA COOJBETHH IOJHUTUKH M MEPKH MPEKy KOM CE€ OBO3MOXKYBa
NpeTIpujaTHjaTa NoJIeCHO Ja ja HaJIMUHAT ITOCT KOBUJI KpHU3HATa cocToj0a.

MeHaMeHTOT Ha TNpeTNpHjaTHjaTa € OATOBOPEH 3a HMMIUIEMEHTUpPAmhe Ha IMOJHTHKH 32 KOHTHHYUPAHO YyYeme,
YCOBpILyBalb€ W HalpelyBame Ha BPaOOTCHUTE KaKO M MOTTHKHYBambe€ Ha IPOLECHTE 3a CIIOJENyBamke Ha
CTEKHATOTO 3Hacwke. Bo OBHE MOCT KOBHA YCIOBH 3a paboTa, OX rojieMa BaXHOCT € HUMIUIEMEHTHPAHBETO Ha
WHOBAaTHBHH MCHALICMCHT IIONUTHKHA. Bo Taa cMucla, HMMIUIEMEHTHPAmbeTO HA IPWIArOJIMB KOHIENT Ha
OpraHu3alyicka KyJITypa IIPeTCTaByBa MHOTY BaKCH eIIEMEHT BO pa0oTaTa Ha MajHTe MpeTIpHjaTHja.
OpraHuszamyckaTa KyaTypa UMa rojieMa BaKHOCT BO (D)YHKIMOHHPAEmETO Ha MpEeTIpHjaTHjaTa KaKo O] acHeKT Ha
JIOJITOPOYHO TIO3HMLHOHUPAKkE TaKa W O acleKT Ha CEKOjOHEBHOTO pabOTelhe M HM3BPIIYBAlkE HAa TEKOBHHTE
AKTUBHOCTH M KaKO Ha4Y¥H HA MOBP3YBambe Ha MEHALICPHTE, BPAOOTEHHUTE M OTPOILYBAYHTE.

IMopagu Toa, BO paMKu Ha TPyJIOT Ke OWjae AaJeH TEOPETCKU NpUKa3 Ha KOHLENTOT Ha OpraHu3alucKa KyJiTypa
Kako M TOJUTHKHTE KOM T'M HMMIUIEMEHTHPa MEHAIMEHTOT Ha MpeTnpujaThjata . [lONUTHKHTE NpeKy KOou ce
HMITJIEMEHTUpA OpraHu3alycKaTa KyJaTypa BO IpeTIpujaThjaTa ce IOoKaXkaa Kako HEOIXOJIHH 33 HaJMHHYBambe Ha
KpU3HaTa cocToj6a. Bo 3aKiydoKkoT of TpyHdoT ke OujpaT AafeHM Ipernopakyd 3a UMIUIEMEHTHPAmke Ha T.H. 3[paBa
OpraHu3alycKa KyaTypa.

Kay4ynu 300poBH: Majy MpeTrpujaTija, MOCT KOBHUJ, OPraHU3aIICKa KyATypa, MOJUTHKH,

1. BOBE]]

Bo ycnoBu Ha Hen3BecHa Na3apHa KOHKYpEHIIMja, COBPEMEHUTE NPETIpHjaThja Ce HACOYEHU KOH IIOCTUTHYBabhe Ha
J00pH TIO3UIIMU Ha Ma3apoT, OCTBAPYyBame€ Ha IOroJieM NpOo(UT M MpakTHKyBame Ha Ha  (IIEKCHOMIHOCT BO
paborara. 3acraneHocTa Ha AWIHMTAJIM3alldjaTa BO CHTE CErMEHTH Of paboTara rM KylyBauuTe U HabaBKkaTa Ha
CTOKM M YCJIYrH Ja C€ OJBHMBAa CO MOMOUI Ha JWIMTAIHUTE allaTKU. Taka, HOTpoUIyBayMTe T'M 3aMeHHja
NPOJABHHIUTE, CYNEPMAapKETHTE M TPrOBCKUTE LEHTPH CO OHJIAjH MOPTAIM M JAPYTH MIONMHI aIUIMKAaLluH, 32
KyIyBamke Hajpa3iMYH{ MPOM3BOAM TOYHYBAjKU OJl OCHOBHM MPOU3BOAM a0 mo3Hatu OpenmoBu (Gokila, Dr. V.
Gokila, 2021).

I'mobanHuTe IPOMEHH peau3BUKaHu ol KoBua maHmeMujata Kako M HOCHEIHUIIUTE KOM CE€ YyBCTBYBaaT BO IIOCT
KOBHJI IIEPUOIOT NPEAN3BUKA IIPOMEHH BO OpraHu3anyujata Ha paboTa Kaj npeTrnpujaTujaTa.

OpraHuszanyckaTa KyJaTypa € BaKHa Kako HA4MH Ha pa30upame Ha OpraHW3alMCKHOT KHUBOT CO CETO OOraTtcTBO H
Bapujauuu.( Alvesson M. 2002, 2) IlonuTHkuTe KOM T'M NPAKTHKyBa MEHAaMEHTOT Ha NpeTIpujaTujara 3a
BOBE/lyBahe Ha OpraHu3alycKara KyJlITypa UM [oMaraar Ha MpeTHpHujaTtijata Ja ja 3rojieMaT MPOJIyKTUBHOCTA BO
paboTara u ma 00e30enaT ycaOBU 3a OAPXKIMB CKOHOMCKH pa3Boj. OpraHuszaiuckara KyJaTypa € HadMH Ha KOj ce
0o0JMKyBa OJIHECYBameTO Ha BpabOTEHWTE IITO MPETCTaByBa  HAjBXHUOT (akTop 3a  nomoOpyBame Ha
nepdopmancure Ha opranuzanuure. (Moyce C., 2015, 29)

Llenra on MCTpaXKyBameTO CIPOBEJCHO BO PaMKUTE Ha OBOj TPYXA € Ja ja MCTPaXH OCHOBHATA XHUIIOTE3a JACKa
NPaKTUKYBAaWkETO Ha T.H.”3[paBa “OpraHu3LICKaTa KyJITypa IO3UTHBHO BiMjae Ha N0J00pyBameTo Ha paboTara Ha
ManuTe npernpujaTvja. KOHIENTOT Ha oOpraHu3alucKaTta KyinTypa € OpeaMeT Ha KOHTHHYHMPaHH Hay4HH
HCTap)KyBama a BO IMOCICAHHTE TOJMHH 3rojieMeHa € MpaKTHYHATa NPHMEHAa Ha OBOj KOHLENT OJ CTpaHa Ha
MEHaJMEHTOT Ha TpeTHpujaTujata BKIYYUTEIHO W Manure mnpernpujaruja.(Marpuadesa-lllonmosa M.,2010,5)
OpraHusanyckaTa KyJiTypa € 1oJi BIdjaHie OJ KyJITypaTa BO OMIITECTBOTO OJHOCHO O] HAIMOHAIHATA KyATYypa.
Kynrypara ce oHecyBa Ha HOPMHUTE U BPEJAHOCHUTE CHCTEMU KOM MOCTOjaT BO €IHO OMIITECTBO, KOU MOXKAT Jia Ce
MEHYBaaT cO TEKOT Ha BPEMETO BO 3aBHCHOCT OJ1 HATIPEOKOT Bo ommrectBoto.(Lounsbury and Glynn, 2019, 15)

2. MATEPUJAJIN U METOJIN

MartepujanuTe U METOIOJIOTHjaTa HAa UCTPAXKYBAaETO BO PAMKH Ha OBOj TPYJ € HacO4YeHa KOH CJIETHUTE OCHOBHHU
ACTIeKTH Ha aHAlIM3a: aHAJIM3a Ha COOJBETHUTE KOHIIETITH Ha OpraHU3aIMCcKa KyJITypa KOW C€ MMIIAMEHTHPAHU O
CTpaHa Ha MpeTHpHUjaTHjaTa OJ] O0JlacTa HAa CMETKOBOJCTBOTO, 3aKOHOT 32 CMETKOBOJICTBOTO Ha HENPO(PHUTHUTE
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OpraHM3aliH U MMOJ3aKOHCKUTE aKTH M IMPaBWIHHUIM Kako W [IpaBUITHMKOT 32 CMETKOBHHOT IUIAH U CO/IPKMHATA Ha
OJIICITHUTE CMETKH BO CMETKOBHHUOT ILIaH.

Bo nporiecoT Ha cripoBeyBambe Ha HCTPaXKyBalkETO KOE € IIPEAMET Ha OBOj TPY[ a CO LieJl OCTBAPYBAhE Ha IIeNITa Ha
HCTPaXyBambeTO, IPHMEHETa € COOABETHA METOJOJIOTHja Ha HCTPaXyBame KOja ¢ HAacOYeHa KOH aHallM3a Ha
KapaKTEPUCTHKUTE Ha pa3lMYHUTE KOHLENTH WIM MOJSIM Ha OpraHW3alMcKa KyJITypa KOM T'M IPaKTHKyBaaT
mpernpujaTrjata. Bo cpoBenyBame Ha HCTPaKyBameTO KaKO M BO MPOIECOT Ha M3paboTKaTa Ha OBOj TPyH Oea
NpUMEHYBaHH METOJOT Ha aHallM3a, METOJ] Ha CHHTEe3a KaKO M ACCKPHIITHBHHOT METONI.

Co nmpyMeHa Ha METOIOT Ha aHaJHM3a U JIECKPUITUBHUOT METOJ Ke OMIaT aHAIU3HPAaHH Pa3IMYHUTE KOHLCIINH Ha
opraHmzaiycka Kyintypa. [Ipeky MeTonoT Ha Kommapanuja ke OMIaT corjieJaHd pPas3iMKUTe BO KOHIENTHTE Ha
OpraHM3aIcKa KyJaTypa.

3.AHAJIM3A U PE3YJITATH

[Toromem Opoj Mamu mpernpujaTHja BO TOCT KOBWJA IEPUOJOT CE COOYyBaaT CcoO MpodjeMu o padoTarta
NpeAn3BUKAaHM Of (UHAHCUCKATa W eHeprercka kpu3a. HoBuTe €KOHOMCKHM YCIIOBHM ja HaMeTHaa moTpebara
IpeTnpujaThjata Ja ja TNPOMEHAT TpagulMOHalTHATAa OpTraHM3allja M CTPYKTypa Ha paboTa a pa3BOjOT Ha
nH}popManucKaTa 1 KOMYHHKAIFICKa TEXHOJOTHja OBO3MOXKHM I0jaBa HAa HOBH OPTaHMU3AINCKU CTPYKTYpH KOU ce
pa3iHKyBaaT oJ OHHE Kouw ce OasmpaHW Ha craTmukuoT KoHuenT.(JIykmk A,HosoBuk M., 2021, 79). Ilokpaj
¢uHAHCHCKUTE TPOOIEMH, NpeTHpHjaTHjaTa Cce€ COoOdyBaaT CO TNPEIU3BHLOM OJ OPTaHM3AIMCKH KapakTep.
Opranuzamnuckara KyJaTypa MoXKe J1a O¥/ie HEOIXO/IeH YCIIOB 32 OpPTraHN3alNUCKH yCIIeX, HO BO HUKOj CIIy4aj HE 3HAYH
1 JOBOJIEH YCJIOB OMZEjKH 3a yCIEeX BO PabOTEHETO HE € CaMoO JOBOJIHO MOCTOCHE Ha OpraHU3alrcKa KyaTypa.(
MaraunyeBa-Illonosa M., 2021,83)

Ilpexy opraHuzanuckara KyiaTypa NOpeTIpHjaTHjaTa To KpeupaaT HJISHTHUTETOT Ha IPETIPHjaTHETO.
[MpernpujaTujaTa ce pa3iuKyBaaT IO KOHIENTOT Ha OpraHU3alicKa KyJiTypa KOj TO IpaKkTHKyBaar.
OpraHuzanyckara KyiaTypa ce MaHuecTupa Ha pa3iMyHM Ha4WHHU BO pa3ivyuHU npernpujatuja. OpraHusanuckara
KyJITypa IpeTcTaByBa CeT Ha Mely3aBHCHHM BpPEIHOCTH M HayMHH Ha OJHECYBamke KOM C€ 3aCJHUYKH 3a
opraHu3aIcKara cpearnaa Ha moxonr Bpemencku nepuon. (Kotter J., Heskett J:1992:18) ITopagu Toa mpruMeHaTa Ha
OBOj KOHIIETIT BO HOBHTE Ma3apHHU IIOCT KOBHJ YCIOBM 3a paboTa MpeTcTaByBa MHOTY Ba)KEH CJIEMEHT BO
paboTemeTo Ha MAIUTE MPETIIPHUjaTHja.

3a ma ce momoOpu e(pHKacHOCTa BO pabOTEHmETO, KBAJIMTETOT M Op3MHATA HA HM3BPIIYyBAKE Ha CHUTE JICIIOBHU
aKTMBHOCTH BO YCJIOBH HA M3Pa3eHN IPOMEHN KOU ce MaHM(eCcTHpaaT INpeKy IIOCTOjaHO 3roJIeMyBambe Ha LICHUTE Ha
CYpOBHHUTE W EHEPreHCHUTE 3roJieMeHa KOHKYpEHIMja M TII00aJIM3alMCKU TIPOIECH CE MOBEKe ce HaMEeTHYyBa
morpebaTa Ol 3roJieMeHa KOpJHMHAIMja W HMHTErpalyja Ha CHTE CErMEHTH BO TMpeTnpujaTeero. KoHIenToT Ha
OopraHu3aiucka KyJITypa UM rmomara Ha IpeTipHjaTrjaTa Bo IMPOIECOT Ha HHOBAIMja Ha CTPATCTHHHUTE, MIHOBAIIM]ja Ha
MIPOM3BOINTE,MTHOBALIM]a HA HOBHU TPOLECH CO LIeJ YCIEUIHO OTKPHBAbE U UMIUIEMEHTHPAhe Ha HOBH TEXHOJIOTHH U
BOBE/IyBamke Ha e(eKTHBCH MeHAaMEHT Ha 4oBedykd pecypc (Shein E.H,1992,89). Opranusamckara KyJaTypa ro
MOKa)KyBa HAYMHOT HA W3BPIIYyBamke Ha paboTHTE BO €HO mpernpujaThe. [Ipeky opraHu3almckara KyJaTrypa ce
ornpejieslyBa HacOYEHOCTa Ha NPETIpUjaTHeTo 3a NpHdakame Ha OpPraHM3alMCKUTE NMPOMEHH M BOBEIYBalbe Ha
TUMCKa paboTa HACTIPOTH WHIMBHIYAIHOTO M3BPIIYBamke HA paOOTHUTE aKTUBHOCTH. BO 3aBHCHOCT o TOa KakoB
BU/I Ha OpTaHM3aIlCKa KyJITypa € 3acTalleHa, ce€ Pa3IMKyBaaT NMpPEeTINpHjaTHja BO KOW JOMHUHHPA XyMaHHCTHUKA
OpraHM3aIicka KyaTypa,lIpeTnpHjaTija BO KOW JOMHUHHUpA COEIMHETa OpraHW3aIlicKa KyJTypa, NpeTHpHjaTthja BO
KOM JIOMUHHMpa OpraHM3aIMCKa KyJITypa Ha omoOpyBame, HpEeTNpHjaTHja BO KOM JOMHHHpa KOHBEI[HOHAIHA
OpraHM3aIyKa KyJaTypa, IpeTIpHjaTHja BO KOU JIOMUHMPA 3aBHCHA OPraHU3aIMCKa KyATypa U MIPETIpHjaTHja BO KOU
JIOMHHHUpA opraHu3anucka Kynrypa Ha uzberysame. (Cooke R.A.,Rouseau D.M.:1988:245)

Bo mpermpujaTHjaTa BO KOM JOMHHMpAa XYMaHUCTHYKa OpraHU3alMCKa KyITypa OJIUIYKHTE Ce JOHEeCyBaaT
3ae/IHUYKK TPH IITO CHTe BpabOTEHM Ce aKTUBHO BKIYYEHHM BO IPOLECOT HA JIOHECYBAamETO Ha OJUIYKH 32
paboTemeTo Ha TpeTnpujaTHeTo. Bo mpermpujaTHjaTa BO KOM JOMHHHpPA COEIUHETa OpraHM3aIHcKa KyJITypa
noceOHO BHUMaHKE ce MOCBETYBa Ha HAUMHOT Ha pelllaBarbe Ha MPOOJeMUTE MPEeKy HMOTTUKHYBabhe U HEryBame Ha
MIPUJaTENICKU OJIHOC BO HAIMUHYBakhe Ha KOH(DIMKTHUTE CUTYal[Ii U OTBOPEHH, KOHKPETHHU JUCKYCHH 32 pelliaBambe
Ha rpoOemure.

Bo npernpujarujata Bo KOM IOMHHHpA OpraHH3alMcKara KyJITypa Ha oJoOpyBame Ce HacOYeHH KOH pa3BOj Ha
MO3UTHBHM MEI'Y4OBEUKH OJHOCM M H30erHyBambe Ha KOH(UIMKTHM CHUTyallMiu IoMely BpaOOTeHHTE BO
TIPETIPHjaTHETO.

KoHBeHnMOHaIHa oOpraHM3aliicka KyjiTypa € KapaKTepUCTHYHA 3a NpeTipujaThja BO KOM € 3acTareH
TPaIMIMOHAIHAOT HAauYMH Ha paboTa INpH INTO NpPEOoBIagyBaaT (opMaTHUTE MPOLEAYPH BO DPAOOTEHETO M
MOYHUTYBAHETO HA CTaH/AAP/INTE, MOJIUTHKATA U IPUHIMITUTE Ha pabOTeHe 0/l CTpaHa Ha BpabOTEHUTE.
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Bo mpernpujatujata co 3aBHCHA OpPraHW3aIlMCKa KYJITYpa LEHTPATM3UPAHO CE€ JOHECYBAaT OUIYKUTE IUTO 3HAYM
neka (QOKycoT BO pabOTEHETO € HACOYEH KOH CTPOro IOYMTYBAaE Ha JOHECEHUTE OJIYKH O] CTpaHa Ha
BpabOTEHHUTE BO MPETIPHjaTHETO.

Bo mpernpujaTrjata Bo KOM € 3acTalleHa OpraHM3alicKara KyJITypa Ha W30eTHyBame ce KapaKkTepu3hpaaT Cco Toa
IITO BO HAYMHOT Ha paboTa OTCYCTBYBaaT MPU3HAHM]jaTa U HArpaauTe 3a BpabOTEHHTE HO Ce MPAKTHKYBAaT Ka3HH H
CaHKIIMH 33 CBEHTYAIHO HACTAHATH TPEIIKH BO paborara. OMpeieHN BUAOBU HA OPTaHU3AIUCKH KYJITYPH, OJPEICHH
CTHJIOBH Ha KYJITYpH CE€ TIOBP3aHHM CO TO3WTHBHHM WJIM CO HETAaTHBHH pE3yATaTd 3a e(eKTHBHOCTa Ha
opraHusaijaTa u BpaboteHuTe Bo opranmsanujara. (Deal, T. E., & Kennedy, A. A.,1982, 25)

4. TUCKYCHUJA

Co men mpuiaroxyBarme Ha HOBOHACTAaHAaTaTa IIOCT KOBUJA COCTOjO0a MOTpeOHO € MaiuTe MpeTHpHjaTHja Ja
NIPUMEHYBaaT COOJABETHM MOJMTHUKH KOM K€ MM IIOMOTHAT TOJIECHO J1a TW HaJMHHAT NpeJu3BHIUTE BO paborara.
[MonuTHKKUTE 1 MEPKHUTE BOBEJICHH O CTPaHa Ha MEHAIMEHTOT CE€ HEOTIXO/IH 32 CIIpaByBame CO KpU3HaTa cocrojba n
nojoOpyBambe Ha paboTHHTEe nepdopmacu. [IppMaHarta Ha KOHIENTOT Ha OpraHU3alMCKa KyJlITypa MOXeE Ja
JIejCTBYBa BO HACOKa Ha Mogo0pyBame Ha paboTemeTo Ha MpeTnpHjatueTto. llopamu Toa ce 3rojeMyBa HHTEPECOT
Ha MEHAIMEHTOT Ha MaJUTe MpeTIpHjaTHja 3a NPUMEHa HA OBOj KOHLENT BO padorata. Bumor Ha opraHusamucka
KylITypa KOj € JOMHHAaHTCH BO NPETIPHjaTHETO BIHjac Ha paboTHUTE NepPOpPMAHCH HaA TPETIPHjaTHETO.
OpraHuszamyckaTa KyaTypa Il IOKaXXyBa H3TPaicHUTE HOPMH M BPSIHOCTH KOH BPaOOTCHHUTE T'M NPHMCHYBaaT BO
TEKOT Ha paboTaTa ¥ ro o0JIMKYBa OJJHECYBAHETO HA BPaOOTECHUTE.

5. BAKJIYUYOK

Bupot Ha opraHuzaiyicka KyJiTypa Koj JOMHUHHpa BO €IHO MPETIpHjaTHE BIIMjae HA CUTE CETMEHTHU O] pabOTEeHETO
Ha MPETIPHjaTHETO: NEJIOBHHUTE MPOLECH M OpraHM3alcKaTa CTPYKTYpa Ha MPeTIpHjaTHETO, ACIOBHATA CTpaTeryja
W CTWJIOT Ha BOJCTBO, HAYMHOT Ha BOBEAYBAKE U YIIPaBYBamke CO OpraHU3alCKuTe npoMeHH. [Ipernpujarujara kou
IUIAHMpaaT Ja BOBEAAT TIIOJNIMTHKU 32 YIpPaByBamke CO 3HACHETO U Pa3OMpameTo Ha pPa3IMYHHUTE BHIOBU
OpPTraHM3alMCKH KYJITypH MOXE Ja TH COIJIefaaT pas3iIMKUTe MoMery NPHIOOMBKHTE OJf TNpHMEHaTa Ha
opraHm3aiyickata KyiaTypa. Toa ja HaMmeTHyBa moTpe0baTa Of HCKOPHCTYBame€ Ha NPUIOOMBKHTE, IIEJIOCHATA
copaboTKa ¥ MOCBETEHOCT Ha OHHE BPAOOTEHH BO IPETIIPUjaTHETO KOM CE BKIYYCHH BO MPOLECOT HA BOBEAYBAHE
Ha OpraHu3alicKara KyinTypa. BpaOoTeHnTe ke ce BKIydaT BO OBOj MHpOLEC IOKOJKY BO IPETHPHjaTHETO Ce
UMIIEMEHTHpa T.H. ,37paBa” oOpraHu3amcka Kyirypa. [Ipermpujatijata BO KOM JOMHMHHpa T.H. ,,37paBa‘
OpraHM3aIicKa KyJITypa MPHUBJIEKyBaaT BUCOKO—TIPOAYKTHBHN BpaOOTEHH KO My TOMaraaT Ha MpeTHpHjaTHETO J1a
ce CIIPaBU CO MPETU3BUIMTE HA IMOCT KOBHJ NMeproaoT. OCHOBHHTE MPEMOpaKy 3a MOJJPIIKA HAa OBOj BUA KyIATypa
ce CoAp>KaHU BO NMOTHMKHYBAaKETO Ha TUMCKaTa paboTa BO M3BPIIYBAHETO HA paOOTHHUTE aKTMBHOCTH, OJIPKyBame
Ha pPabOTHH COCTAQHOLU €O BPaOOTEHUTECO ILeJl HCTAKHYBame HAa MECTOTO M yJorara Ha BpaOOTEHHTE BO
OCTBapyBambETO HA PE3YJATATUTE HA IPETHPHUjaTHETO U KOHTHHYUPAHO CIIE/ICHhE Ha CIy4yBamaTa BO OKPYKYBAHETO
Kako U MH(pOPMHUpahe Ha BpabOTEeHUTE.
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MEASURING BUSINESS PERFORMANCE: A STRATEGIC MAP OF THE FUTURE

Momcilo MiloSevié
Regulatory commission for energy of the Republic of Srpska Trebinje, Bosnia and Herzegovina,
mmilosevic@reers.ba

Abstract: The positioning of a company in the modern business environment is characterized by the definition of its
mission, that is, the purpose of business, the basis for choosing long-term, strategic goals as the driving force of
future business activities. Production processes are constantly being redesigned and improved, and there are always
strong domestic and international competitors. Running a company in this way allows managers to better understand
the basic causes of costs, in order to improve performance more effectively. The traditional responsibility
accounting model based on the financial responsibility emphasizes the financial performance of organizational units
and rewards and evaluates the operation by using the static standards of financial value: budget, standard costs. The
competitive success of a company is fundamentally defined by the professional knowledge and skills of the
management. The company operates in a dynamic environment that requires constant improvement. For this reason,
the responsibility accounting, based on strategic importance, was developed. One of the critical factors in the
success of implementing competitive strategies on the market is the performance measurement system. How to
establish a balance between different approaches to measuring a company's performance? The comprehensive
framework that connects the company's strategic goals with a coherent set of performance measures is the map of
balanced indicators, the Balanced Scorecard - BSC.

Balanced Scorecard- BSC enables a business company to create the strategic focus by translating strategy into
operational goals and performance measures from four different perspectives: financial perspective, customer
perspective, internal business process perspective and innovation and learning. The BSC model gives a company the
structure that expresses its vision and strategy in the form of goals and benchmarks. This is not enough, because the
organization still faces the challenge of building a system for collecting relevant information and making that
information available to stakeholders. Information technology must help in that segment. Unlike the industrial era,
the IT era gives priority to the use of intangible assets, which requires the development of a completely different
metric for evaluating the success of a business.

Keywords: Performance measurement, the responsibility accounting, map of the balanced indicators, company
perspective

MJERENJE PERFORMANSI PRIVREDNOG DRUSTVA: STRATESKA MAPA
BUDUCNOSTI

Momcilo MiloSevié¢
Regulatorna komisija za energetiku Republike Srpske Trebinje, Republika Srpska, BiH,
mmilosevic@reers.ba

Rezime: Pozicioniranje privrednog drustva u savremenom poslovnom okruzenju karakteriSe definisanje njegove
misije odnosno svrhe poslovanja, baze za izbor dugoro¢nih, strateskih ciljeva kao pokretatke snage buducih
poslovnih aktivnosti. Proizvodni procesi neprestano se redizajniraju i poboljSavaju, a uvijek postoje jaki domadéi i
medunarodni konkurenti. Pokretanje privrednog druStva na taj nac¢in omoguéava menadzerima da bolje razumiju
osnovne uzroke troskova, da bi efikasnije poboljsali performanse. Tradicionalni model racunovodstva odgovornosti
na osnovu finansijske odgovornosti naglasava finansijske performanse organizacionih jedinica i nagraduje i
ocjenjije rad koriste¢i staticke standarde finansijske vrijednosti: budzet, standardni troskovi. Konkuretski uspjeh
privrednog druStva fundamentalno je definisan profesionalnim znanjem i vjeStinama menadzmenta. Privredno
drustvo posluje u dinami¢kom okruzenju koje zahtijeva stalno unapredenje. 1z tog razloga razvijeno je racunovodsvo
odgovornosti zasnovano na strateSkom znacaju. Jedan od kriti¢nih faktora uspjesnosti sprovodenja konkurentskih
strategija na trziStu je sistem mjerenja performansi. Kako uspostaviti balans izmedu razli¢itih pristupa mjerenja
performansi privrednog drustva? Obuhvatan okvir koji povezuje strategijske ciljeve privrednog drustva sa
koherentnim setom mjera performansi jeste mapa uravnoteZenih pokazatelja Balanced Scorecard- BSC.

Balanced Scorecard- BSC omogucava privrednom druStvu da stvori strateski fokus prevodenjem strategije u
operativne ciljeve i mjere performansi od ¢etiri razli¢ite perspektive: finansijska perspektiva, perspektiva kupca,
perspektiva internog poslovnog procesa i inovacija i uc¢enja. BSC model daje privrednom drustvu strukturu, kojom
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se iskazuje vizija i strategija i to u obliku ciljeva i mjerila. To nije dovoljno, jer se organizacija jo$ uvijek suocava sa
izazovom izgradnje sistema za prikupljanje relevantnih informacija i dostupnosti tih informacija stejkholderima. U
tom segmentu informaciona tehnologija mora pomo¢i. Za razliku od industrijske ere, informatic¢ka era prednost daje
upotrebi nematerijalne aktive koja zahtijeva razvijanje jedne sasvim druge metrike ocjenjivanja uspjeSnosti
privrednog drustva.

Kljuéne rijeci: Mjerenje performansi, racunovodstvo odgovornosti, mapa uravnotezenih pokazatelja, perspektiva
privrednog drustva

1. UvVOD

Moderno privredno drustvo posluju¢i u ambijentu koji kreira globalizacija trziSta, ostvaruje uspjeh kao rezultat
interakcije sposobnosti menadzmenta i okruzenja, koriste¢i izazove otvorene ekonomije i doprinosi realizaciji
interesa stejkholdera. U svjetlu organizacionih promjena strateSkog i operativnog razvoja, menadZeri donese
izbalansirane odluke kombinovanjem istorijskih i buducih pokazatelja, odnosno finansijskih i nefinansijskih
pokazatelja, kako bi se usmijerio i ocijenio uspjeh privrednog drustva. Sistem kontrole ostvarenih rezultata namece
sistem integrisanog mjerenja performansi povezanim sa strategijskim ciljevima privrednog drusStva, definisan
mapom izbalansiranih pokazatelja Balanced Scorecard - BSC.

2. ISTORIJSKI RAZVOJ BALANCED SCORECARD

Balanced Scorecard — BSC. Prevod kojim se u srpskom jeziku oznacCava ovaj pristup: Balansirana mjerila
performansi, UravnoteZena tablica rezultata, Uravnotezeni sistem pokazatelja, je alat za strateSko upravljanje
performansama, podrZzan metodama dizajna i alatima za automatizacije. Balanced Scorecard je proglasen za najvecu
inovaciju dvadesetog vijeka iz podruc¢ja menadzmenta (Radié¢, 2019:73)

Ovaj novi menadzerski alat objavljen je 1992. godine u prestiznom poslovnom ¢asopisu Harvard Business Review
pod naslovom: Balanced Scorecard: Measures That Drive Performance. Robert Kaplan i David Norton, autori,
produkt njihovog zajedni¢kog rada. Balanced Scorecard — BSC je koncept koji u jednom izvjestaju objelodanjuje i
izbalansira tradicionalnu finansijsku perspektivu sa jo§ tri fundamentalno znacajne perspektive za uspje$no
sprovodenje konkurentskih strategija na trzistu. Tradicionalna finasijska perspektiva je znacajna za industijsku eru
poslovanja, mjerenje rezultata zasniva na finansijskim pokazateljima. Vrijednost se stvarala na osnovama
materijalne aktive iskazane u finansijskom izvjeStaju. U danaSnje vrijeme tradicionalna finasijska perspektiva
postaje dio proslosti zahvaljujuéi afirmaciji znacaja nematerijalne imovine koja prizilazi iz intelektualnog kapitala i
ne iskazuje se u finansijskim izvjeStajima. U nastavku teksta pristup ¢e se oznacavati skaracenicom BSC od
izvornog naziva (Balanced Scorecard). Autori pristupa Kaplan i Norton su, nakon viSegodi$nje studije sprovedene
u brojnim preduzecima, predlozili viSedimenzionalni sistem mjerenja performansi u funkeiji unapredenja osnove za
donosenje poslovnih odluka menadzmenta.

Prate¢i praksu ameri¢kih preduzeéa, mnoga su evropska preduzeéa od prije nekoliko decenija, zapoc¢ela praksu
koristenja balansiranih mjerila performansi. Francuska preduzeca koriste sistem mjerenja performansi Tablu de
Bord, zasnovane na visekriterijumskim alatima kontrole koji koriste razli¢ite nadine za mjerenje pokazatelja iz
razli¢itih perspektiva. Top menadzer sumira sve podatke od podredenih direktora: segmenta proizvodnje, finansija,
marketinga, kao §to to radi BSC. (Bhimani, Horngen, Foster, 2018:785), Tokom poslednjih dvadesetak godina alat
BSC dozivio je popularnost Sirom svijeta i koriste ga profitne i neprofitne organizacije. Direktna posledica
uravnotezenja je smanjenje akcenta na kratkorocne finansijske rezultate koje ustupaju mjesto nefinansijskim
pokazateljima.

Termin uravnotezena kartica rezultata (BSC) odnosi se na metriku u¢inka strateSkog menadzmenta koja se koristi za
identifikaciju i poboljsanje razli¢itih internih poslovnih funkcija i njihovih rezultuju¢ih eksternih ishoda. BSC se
koriste za merenje i pruzanje povratnih informacija organizacijama, balansirani rezultati su uobiCajeni medu
preduzecima u Sjedinjenim Drzavama, Ujedinjenom Kraljevstvu, Japanu i Evropi. Prikupljanje podataka je klju¢no
za obezbedivanje kvantitativnih rezultata dok menadzeri i rukovodioci prikupljaju i tumace informacije. Zaposleni
privrednog druStva moze koristiti ove informacije za donoSenje boljih odluka za buduénost svojih
organizacija.(Tarver, Brock 2022).

3. PERSPEKTIVE URAVNOTEZENOG SISTEMA POKAZATELJA

Najveci dio rezultata koje ostvaruje privredno drustvo pracen je tradicionalnim mjerenjem finansijskih performansi.
Konzistentno s funkcijom evidencije rezultata, upravljacki racunovoda ima vaznu ulogu u primjeni strategije. Ta
uloga odnosi se na dizajniranje izvjestaja kako bi pomogli menadZerima pratiti napredak u primjeni strategije.
Integracija unutar Balanced Scorecard naglaSava nefinansijske pokazatelje i zadrzava tradicionalne finansijske
pokazatelje uspjeha kroz Cetiri uravnotezene perspektive:
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D3

D3

B

®,

» Finansijska perspektiva (Financiaal Perspective);
» Perspektiva kupca (Customer Perspective);

» Perspektiva internog procesa (Internal Process Perspective); i
% Perspektiva rasta i u¢enja (Learning and Growth Perspective).

Cetiri perspektive su ¢etiri kljuéna podruéja djelovanja privrednog drustva koje doprinose integraciji i povezivanju
dugorocnih ciljeva sa kratkoro¢nim akcijama. Dakle, uspjeh u jednoj perspektivi odrazava se na uspjeh u narednoj.

Pocetak primjene BSC zainteresevao je akademski nivo, koji je kvalitetnim raspravama koncept podvrgnuo stalnom
unapredenju. Hronoloski posmatrano unapredenja se manifestuju kroz tri generacije BSC:

.0

D

)

D

*,

» prva generacija: BSC kao sistem mjerenja performansi,
» druga generacija: BSC kao sistem podr§ke menadzmentu,
% treca generacija: BSC kao sistem strateskih promjena.

Prilikom razvijanja i oblikovanja BSC bitno je odabrati i definisati glavne pokazatelje pomocu kojih se mjere

performanse u sve Cetiri perspektive.

performansi kroz tri evolutivne faze:

Tabela 1- Evolucija perspektiva BSC mjerenja performansi

U tabeli koja slijedi prezentovane su uravnotezene perspektive mjerenja

Red Perspektiva Prva generacija Druga generacija Treéa generacija
broj
Finansijska perspektiva: | - Rast prihoda - Poslovni prihod - Nov¢ani tok
1. Motivacija akcionara | - Stope prodaje - Povrat na kapital - VBM,EVA
finansijskim uspjehom? - Kretanje zarade - Bruto profit ABC,EBITDA
Perspektiva kupca: Vizija, | - Kvalitet proizvoda - Vrijeme isporuke - Imidz preduzeca
2. | kako izgledamo kupcu? - Cijena proizvoda - Funkcionalnost | - Odnosi s kupcima
proizvoda
Perspektiva internog | - Operativni procesi - Inovativni proizvodi - Usluzni procesi,
3. procesa: Kako wusavrsiti | - Efikasna proizvodnja - Novi proizvodi - Postprodajne usluge
poslovni proces? - Kvalitetni proizvodi - Brzina prilagodavanja - Rjesavanje problema
-Upravljanje troskovima - Fleksibilno osoblje
Perspektiva udenja i rasta: | - Kompetencije zaposlenih - Tehnolosko znanje - Organizacijska kultura
4. | Kako zadrzati sposobnost | - Zadovoljstvo zaposlenih - Tehnoloski razvoj - Ovlastenja zaposlenih
promjene? - Zadrzavanje zaposlenih - Najbolja praksa - Standardi odgovornosti

- Obuka zaposlenih

-Pristup informacijama

- Usmjeravanje zaposlenih

Izvor: Analiza autora prilagodena Belak, Kulovi¢, Meki¢, 2022: 34-47

Promjene pokazatelja mjerenja performansi, kako smo prezentovali u tabeli, na koje se stavio fokus, su:

Finansijska perspektiva kroz svoje pokazatelje odgovara na pitanja po generacijama, kako bi motivisala akcionare i
investitore da uloZe u privredno drustvo i zadrze akcije. Pokazatelji govore kako se ostvaruje strategija u
finansijskom smislu. Lista finansijskih pokazatelja po generacijama se mijenjala u skladu sa razvojem BSC alata.
BSC prve generacije fokus stavlja na rast prihoda koji nastaje kao posledica povecanja prodaje, druga generacija
fokus stavlja na povrat na uloZeni kapital vlasnika, a tre¢a generacija fokus stavlja na savremene pokazatelje
mjerenja vrijednosti EBITDA, EVA.

Perspektiva kupca odgovara na pitanje, kako se privredno drustvo uporeduje s konkurentima, kojom se utvrduju
razlike, kako bi se unaprijedila strategija stvaranja uspjesnog privrednog drustva. U danaSnje vrijeme to podrucje
menadzmenta naziva menadzment odnosa sa kupcima, odnosno menadzment zadovoljstva kupaca. Evolucijom iz
jedne generacije drugu zakljucujemo da pokazatelji uspjeha privrednog drustva se mijenjaju i prilagodavaju. BSC
prve generacije fokus stavlja na kvalitet proizvoda koji mora osigurati nizu cijenu, druga generacija fokus stavlja na
vrijeme isporuke proizvoda kupcu, a tre¢a generacija fokus stavlja na poboljSanje odnosa s kupcem.

Perspektiva internog procesa kroz svoje pokazatelje odgovara na postavljeno pitanje, kako usavr§avanjem
poslovnog procesa dajemo zadovoljstvo kupca i akcionara. Stalno unapredenje internog procesa kljucna je
koncepcija ove perspektive. Ciljevi interne perspektive zavise od glavnih interesa vlasnika privrednog drustva.
Tranzicijom iz jedne generacije u drugu generaciju. BSC alata, zakljucujemo kako se pokazatelji uspjeSnosti
mijenjaju i adaptiraju. Balanced Scorecard prve generacije fokus stavlja na troSkovnu efikasnost putem upravljanja
troskovima, druga generacija fokus stavlja na brzinu prilagodavanja procesa, a tre¢a generacija fokus stavlja na
rjesavanje problema prilikom zastoja proizvodnje.

1097




KNOWLEDGE — International Journal
\Vol.55.6

Perspektiva ucenja i rasta kroz svoje pokazatelje odgovara na pitanje kako zadrZati sposobnost promjene? Znacajan
preduslov za odgovor postavljenog pitanja je posjedovanje i razvijanje ljudskih resursa koji ¢e taj rezultat ostvariti.
Perspektiva ucenja i rasta je veoma vazna u okolnostima brzih promjena u pkruZzenju privrednog drustva.
Sposobnost privrednog drustva da napreduje, inovira i uéi u direktnoj je vezi s njegovom vrijedno$éu. Lista
pokazatelja ucenja i rasta zaposlenih, poput liste ostale tri perspektive stalno se mijenala i usavrSavala. BSC prve
generacije fokus stavlja na razvoj ljudi putem obuka, druga generacija fokus stavlja na najbolju praksu, a treca
generacijeafokus stavlja na usmjeravanje zaposlenih prema ostvarenju rezultata.

4. IMPLEMENTACIJA BALANCED SCORECARD U PRIVREDNOM DRUSTVU

Prakti¢na primjena BSC zahtijeva zaokruzen sistem koji omogucava cjelovit pristup upravaljanja privrednim
druStvom. Prakticna primjena BSC jednog akcionarskog drustva pociva na Drustvu koje dobro posluje, Sto
potvrduju finansijski izvjestaji: IzvjeStaj o finansijskom polozaju i Izvjestaj o performansama, koji se odnose na
prethodni i tekucu godinu. Kreiranjem strateSke mape i BSC, rjeSava se problem nepotpunih analiza finansijskih
izvjestaja na osnovu kojih se utvrduju mjerila performansi koji osiguravaju realniju ocjenu dostignucéa privrednog
drustva. Generic¢ku shemu strateski fokusirane organizacije prezentujemo slikom, koja slijedi:

Slika 1- Genericka slika strateski fokusirane organizacije Izvor: Kaplan i Norton: 2004

MISIJA

Zasto nostoiimo?

VRIJEDNOSTI

Sta ie vayno za nas?
VIZIJA
Sta zelimo biti?
STRATEGIJA
Nas plan igre

STRATESKA MAPA
Prevodenie strategiie

BALANCED SCORECARD
Cilievi i pokazatelii

CILJANA POSTIGNUCA I INICIJATIVE
Sta trebamo u&initi?

PERSONALNI CILJEVI
Sta ia trebam uginiti?

\ 4

STRATESKI CILJEVI

Motivisani
radnici

Efikasni
procesi

Zadovoljni
stakeholderi

Odusevljeni
klijenti
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navedenom, BSC prevodi misiju, viziju, vrijednosti i strategiju u mjerljive ciljeve koji su postavljeni unutar svake
pojedinacne perspektive. Vizija je zamisljena slika privrednog drustva u buducnosti. Vizija privrednog drustva, je:
tehnolosko unapredenje proizvodnog procesa u buducnosti kojom povecava kapacitet Ciji je produkt povecana
prodaja proizvedenih proizvoda. Misija je vidljiva komponenta vizije. Misija je svrha postojanja privrednog drustva:
postati i ostati proizvodac proizvoda svjetskog glasa, prepoznatljiv kupcima po visokom kvalitetu i prihvatljivoj
cijeni. Kljuéne vrijednosti privrednog drustva, koje provjerava BSC sluZe kao kvalitetno rjeSenje kako zaposleni na
svim nivoima podrzavaju postavljene vrijednosti. Klju¢ne vrijednosti podrazumijevaju:

% pouzdanost: odnos prema svim stejkholderima,

¢ inovativnost: napredak, idemo u korak s svjetskim trendovima,

“*  postovanje: zaposleni su najveca vrijednost privrednog drustva,

¢ kvalitet: standard kvaliteta, osnova uspje$nosti privrednog drustva,

% odgovornost: iskazivanje odgovornosti prema partnerima.

Prakti¢no gledano, oblikovanje osnovne strategije privrednog drustva je: zadrzavamje postojecih kupaca,
povecanjem kvaliteta proizvoda za istu cijenu.

Kako kreirati strateSku mapu? StrateSka mapa pomaze u kreiranju onoga ¢emu privredno druStvo tezi, ostvarenje
puteva teznji. BSC ukazuje na brzinu kojom privredno drustvo ostvaruje Zeljene ciljeve. StrateSka mapa je borbeni
korak u razvoju BSC. Strateska mapa prikazuje uzrocno-posledi¢ne odnose i veze izmedu ciljeva , preko Kkojih
privredno drustvo moZe ostvariti poboljSanje i zeljene rezultate. (Niven. 2010). Prema autorima Kaplanu i Nortonu
sustina kreiranja mape zasniva se prema putanji ,,odozdo-gore“. Prema metodologiji finansijska perspektiva je
uvijek smjestena na vrh strateSke mape poSto ona predstavlja krov strategije. StrateSka mapa podrzava ideju da
finansijske performanse predstavljaju krajnje ciljeve za mnoge aplikacije BSC. U slici koja slijedi prezentovana je
stateSka mapa privrednog drustva:

®,

*,

>

Slika 2- Strateska mapa privrednog drustva

STVARANJE VRIJEDNOSTI ZA AKCIONARE

Finansijska Smanjenje troskova —» Povecanje profita Povecanje prihoda
persoektiva procesa
Perspektiva o . . o
kupca Poboljsati —p | Povecati zadrzavanje p| Povecati trzi¥ni udio
pouzdanost isnoruke kupaca

Perspektiva T
PR . Proces redizajniranja
internog procesa Poboljsati vrijeme ciklusa |q— jnirany
* '

Perspektiva ucenja i rasta

Poboljsati vjestine
zaposlenih

Izvor: Hansen and Mowen, 2013: 697

U BSC treba uravnoteziti odnos izmedu finansijskih i nefinansijskih te usmjeravajucih pokazatelja u skladu s
implementacijom strategije i ciljeva privrednog drustva. Uspostavljanje ravnoteze zavisi od Cetiri perspektive.
Odredivanje vaznosti svake perspektive moze se uciniti primjenom modela visekriterijumskog odlucivanja. Taj
model zasniva se na miSljenju eksperata o vaznosti svake perspektive u ostvarenju strategije. Kao ekspetri angazuju
se aktuelni menadZeri privrednog druStva u kojem se implementira BSC. Takode, BSC zahteva znacajnu koli¢inu
vremena i novca za efikasnu implementaciju, stoga preduzeca treba da procene ciljeve i mere primene BSC
uzimajuéi u obzir raspolozive resurse i budzete pre postepenog uvodenja potrebnih modifikacija u svoje sisteme
merenja ucinka.( Hegazy, Hegazy 2020) Privredna drustva se tokom implementacije BSC odlucuju za nabavku
korporativnih softvera za upravljanje poslovnim operacijama.
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5. ZAKLJUCAK

Mjerenje performansi u organizaciji buducnosti(Measuring Performance in the Organization of the Future),
predstavlja znacajan iskorak prema razlicitim perspektivama mjerenja poslovnih performansi. Balanced Scorecard je
nastao iz pokusSaja uravnotezenja finansijskih i nefinansijskih pokazatelja uspjesnosti kako bi se usmjerio i ocijenio
dugorocni uspjeh privrednog druStva. Dobro projektovan Balanced Scorecard-a model jasno definiSe strateske
ciljeve na osnovu kojih se biraju mjerila performanse, definiSe zadatke menadZzera i zaposlenika, $to vodi u
ostvarivanje postavljenih ciljeva i osigurava realniju procjenu ukupnih dostignuéa privrednog drustva. Koristi od
primjene informacione tehnologije u BSC omoguéavaju povecanje produktivnosti menadzera i cjelokupne
organizacije.
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Abstract: Undoubtedly, global warming is one of the main debatable topics among politicians, scholars,
academicians, being discussedeverywhere and by everyone. Having into consideration that one of the main factors
of the global warming are the greenhouse gas emissions, where carbon dioxide represents 76% of these emissions,
the main aim of this paper is to analyse the effects of the CO, emissions as well as other greenhouse gas emissions
on the economy and society.

In addition, a panel analysis has been conducted, where OLS, Fixed and Random effects models are used in order to
check the impact of the CO, emissions on the GDP per capita of developing countries of Western Balkans region,
for the last three decades.

Finally, the main conclusions and consequences from the negative impact of the CO, emissions on the society,
economy and growth of the developing countries have been highlighted as well as several important suggestions
have been stated for emphasising and addressing the problems that we will be facing soonbecause of the global
warming.

Keywords: Climate change, economy, society, COzemissions

1. INTRODUCTION

Global warming is not just threatening our planet and people, but it also represents a serious threat for the world
economy, which highlights the need of a serious effort and collaboration between the public and private sector in
order to create different efficient methods for producing the goods and services with the purpose of boosting
sustainable growth of the countries. Climate change is not just a problem for the nature, it has several impacts in
environment and people. This could not be more than correct, since we are all aware of the fact that the life on our
planet it is supported from the light that comes from the sun, which is needed for the plants to grow and to provide
energy and give life to people and other living creatures in the planet. This energy that comes in our planet from the
sun, is what represents the climate and weather of our planet, where the Earth by absorbing the needed received
energy from the sun, radiates the rest of the energy to the space. Yet, in the atmosphere of Earth there exist some
gases known as greenhouse gases, where CO2 is one of them and take that radiated energy and keep it on the
atmosphere, by doing so it makes the Earth warmer and warmer, thus causing the phenomenon what we all know so
far called “Global warming”.

Dee facto, by being such serious risk for the people and environment, it also represents a crucial illness that has
disrupted the stability of the global economy and in their recent reports World Bank (2019;2020) is warning
countries that by 2030, climate change will enhance about 100.000.000 people into poverty. In addition, UN —
World Population prospects (2019) report highlights that the effects of climate change will reduce productivity,
increase poverty, destroy infrastructure, increase unemployment. There are numerous factors that have been
contributing to the global warming, yet CO2 emissions are one of the crucial factors that have influenced the global
warming and its negative effects on the economy, environment and society.

Having into consideration the crucial importance of the climate change and its effects on the economy as well as the
highlighted attention of the policymakers, scholars, academicians, the main aim of this paper is to investigate and
analyse the effects of the CO2 emissions on the GDP per capita of the countries of Western Balkan region
(excluding Kosovo) for the time - period 1993 — 2020. In this regard, several panel regressions models have been
utilized to determine this effect as well as for comparison purposes among the findings of the models. Thus,
Ordinary Least Square (OLS), Fixed effects (FE) and Random effects (RE) models have been used in this regard. At
the end, in order to check which of the models is the most appropriate and fit for this analysis, the Hausman Taylor
test has been conducted for such purpose, suggesting the RE model as the base model for interpretation and
recommendations of this research.

Last but not least, the structure of this study is organized as follows: in the first section called “Introduction”, it is
highlighted the importance of the topic and the aim of this research, in the second section are presented important
and recent empirical studies that are conducted on this topic and their findings are discussed, in the third section it is

1101


mailto:liza.alili@ibu.edu.mk
mailto:thaciarta@gmail.com

KNOWLEDGE — International Journal
\Vol.55.6

explained the research methodology of this study, the third section explain and interprets the findings of the
empirical analysis while the fifth or last part is dedicated to the main conclusions and findings of this research.

2. LITERATURE REVIEW

Due to the highlighted importance as well as the mentioned crucial importance of the actions needed to be addressed
for the global warming and its negative impacts, plenty of scholars and academicians have been trying to address
this issue in their research and thus there are many existing papers that have been dealing with the problematic of
climate change and its effects on different sectors, one of which is the economic growth. More interesting about the
relationship between CO2 and economic growth is the fact that in the literature there are present mixed and
controversy results regarding such nexus in developed and developing countries. Thus, there are plenty of papers
that suggest that CO2 emissions have positive impact on the economic growth (Li 2022; Onofrei et al 2022; Zhang
et al. 2021; Baz et al. 2021) and some that claim a negative relationship between CO” and economic growth (Garcia
et al. 2020)

Onofrei et al (2022) have been investigating the nexus between CO2 and economic growth for 27 EU countries for
the time period 2000 — 2017, by using DOLS technique. Their findings highlight a strong long run cointegration
between GDP per capita and CO2 in these countries for the analysed period. On the other hand, Li (2022) have been
investigating the relationship between CO2 and economic growth in BRIC countries ang suggest that there exist a
positive relationship between CO2 and economic growth in these countries for the analysed period.Further, Bilan et
al. (2019) have also beeninvestigating the effects of the CO2 emissions on the economic growth and confirmed the
existence of a strong long run relationship between these variables, while Jiang and Guan (2016) such positive
significant relationship between CO2 emissions and GDP per capita is due to the rapid grow of the CO2 emissions
from the coal.

Contrary to the positive significant relationship between CO2 emissions and economic growth, there are also papers
that claim a negative association between CO2 emissions and economic growth in developed and developing
countries (Garcia et al. 2020).

3. RESEARCH METHODOLOGY

Considering the main purpose of this research thus, to analyse the relationship between CO2 emissions and
economic growth for the Western Balkan region, secondary annual data have been collected from the World Bank
for the period 1993 — 2020.

In this regard, several panel regressions models have been utilized to determine this effect as well as for comparison
purposes among the findings of the models. Thus, Ordinary Least Square (OLS), Fixed effects (FE) and Random
effects (RE) models have been used in this regard. At the end, in order to check which of the models is the most
appropriate and fit for this analysis, the Hausman Taylor test has been conducted for such purpose, suggesting the
RE model as the base model for interpretation and recommendations of this research.

Furthermore, the first table shows the variables and the source of the data where have been collected as well as their
definition and acronyms.

Table 1. Definitions, acronyms and source of the data.

Variable definition acronym source

CO2 emissions Emissions  from the | co2 World Banka
Carbon Dioxide present
in the atmosphere

GDP per capita Gross Domestic Product | gdp_cap World Bank
per capita

Source: authors’ calculations.

In the following table are presented the descriptive statistics information for the dependent variable GDP er capita
and independent variable — CO2 emissions. Furthermore, in the table are illustrated information about the number of
the total variables for CO2 and GDP per capita, as well as the mean values of this variables. In addition, the values
of standard deviation are presented as well as the maximum and the minimum value of the CO2 and GDP per capita.
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Table2. Summery of the descriptive statistics.

Variable | Obs Mean Std. Dev. Min Max

co? | 135 3.942 1.959 0.4669 7.550

gdpcap | 133  4241.15 2177.65 487.476 9367.01

Source: authors calculations.

Further, in oder to have a better illustration of the trends of the Carbon dioxide emissions as well as the Gross
Domestic product per capita in the countries such as Albania, Bosnia & Herzegovina, Montenegro, North
Macedonia and Serbia for the time period 1993 — 2020, the following graphs represent the trends of these variables
for the indicated countries and time spin.

Graphl. Trends of CO2 and GDP per capita in Western Balkan, 1993 — 2020.
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4. EMPIRICAL RESULTS

As was already indicated, the main aim of this research study was to investigate the relationship between Carbon
dioxide emissions and economic growth for the countries of Western Balkans (excluding Kosovo) for the time
period 1993 — 2020. In this regard, several panel regression techniques have been used, like OLS, Fixed and
Random effects model in order to determine such relationship for this region, for the time frame 1993 — 2020.

In addition, the results from the Housman Taylor test determine the Random effects model to be the appropriate base
model, based on which are interpreted the findings of this research. Furthermore, the following table represents the
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results from the Random effects model, where we can see that the findings suggest a strong positive relationship
between CO2 emissions and GDP per capita in this region, for the time period 1993 — 2020.

Table3. Random effects model results

Random-effects GLS regression Number of obs = 133
Group variable: country _id Number of groups = 5
R-sq: Obs per group:

within = 0.3007 min = 25

between = 0.2252 avg=  26.6

overall =0.1651 max = 27

Wald chi2(1) = 4211

corr(u_i, X) =0 (assumed) Prob>chi2 = 0.0000

gdpcap|  Coef. Std. Err.  z P>z [95% Conf. Interval]

co2| 899.7939 138.6612 6.49 0.000 628.023 1171.565

_cons| 692.1739 701.3264 0.99 0.324 -682.4005 2066.748

sigma_u | 880.78282

sigma_e | 1718.3396

rho | .20806886 (fraction of variance due to u_i)

Source: authors calculations.

5. CONCLUSIONS

Having into consideration the recent crucial situation with the global warming and the effects that climate change it
is causing in the planet, weather environmental, economical or social, there is no doubt that immediate actions and
policies need to be planned and addressed in order to reduce and eventually to stop such negative effects in the long
run. Thus, in this regard, the main objective of this paper is to determine the relationship between Carbon dioxide
emissions as one of the most important greenhouse gas emissions that is causing the global warming in the
atmosphere on the economic growth of the Western Balkan region (excluding Kosovo) for the last 30 years. In this
regard, several panel regression models were used, an at the end Hausman Taylor test was conducted in order to
determine the appropriate model among OLS, FE and RE model. Finally, the Hausman test results revealed that
Random effects model is the appropriate model that is fitting best this analysis and the findings suggest that there
exist a strong positive relationship between CO2 emissions and GDP per capita in the countries of Western Balkans
(excluding Kosovo) for the analyzed time period 1993 — 2020.

Such results indicate that immediate measures regarding CO2 tax policies should be taken in these countries, as well
as supportive climate change actions in order to reduce CO2 emissions in this region. Finally, it is also suggested
that actions regarding the raise of awareness of the populations should be included together with the above mention
actions to be taken.
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Abstract: At the beginning of the new century, the world community is facing numerous change, such as an
increase number of the poor and disadvantaged people, sudden climate changes, violation of human rights in various
contexts, etc. All of this initiates the need for new conceptual approaches and paradigms. In this light, the paper
highlights the Sustainable Development Goals of the 2030 Agenda, which officially started on January 1. 2016, after
the adoption of the United Nations Summit Resolution. It is a global development plan where state are expected to
mobilize all resourses to eradicate poverty and malnutrition, to fight inequality and to devise responses to climate
change. The Republic of Serbia is also among the countries that support the creation of a new global development
agenda and is currently in the process of establishing an insititutional framework for monitoring the achievement of
sustainable developments goals through a strategic framework.

Regarding abomenentioned, the main focus of the work is on the analysis of success in harmonizing Serbia's
development priorities with the goals of sustainable development contained in Agenda 2030. At the end of the paper,
room is left for discussion on more proactive measures and strategies aimed at harmonizing Serbia's development
priorities with sustainable development.

Keywords: Sustainable development, goals of sustainable development, poverty, food security, strategic framework
of the Republic of Serbia.

ANALIZA USPESNOSTI U IMPLEMENTACIJI CILJEVA ODRZIVOG RAZVOJA U
REPUBLICI SRBIJI

Jovana Skori¢
Filozofski fakultet, studijski program Socijalni rad, Univerzitet u Novom Sadu, Republika Srbija,
jovana.skoric@ff.uns.ac.rs
Mina Kovljenié¢
Ekonomski fakultet u Subotici, Univerzitet u Novom Sadu, Departman za agrarnu ekonomiju i
agrobiznis, Republika Srbija, mina.kovljenic@gmail.com

Apstrakt: Svetska zajednica pocetkom novog veka suocava se sa brojnim promenama kao §to su povecanje broja
siromas$nih i neurahnjenih, nagle klimatske promene, narusSavanje ljudskih prava u razli¢itim kontekstima i sl. Sve
0vo inicira potrebu za novim konceptualnim prilazima i paradigmama. U tom svetlu, u radu su izdvojeni Ciljevi
odrzivog razvoja Agende 2030., koji su zvani¢no stupili na snagu 1. januara 2016. godine, nakon usvajanja
rezolucije na Samitu Ujedinjenih Nacija. U pitanju je globalni razvojni plan gde se od drzava o¢ekuje da mobilisu
sve resurse za iskorenjivanje siromastva i neuhranjenosti, da se bore protiv nejednakosti i da osmisle odgovore na
klimatske promene. Republika Srbija je takode medu zemljama koje podrzavaju kreiranje nove globalne razvojne
agende i trenutno je u procesu uspostavljanja institucionalnog okvira za pracenje postizanja ciljeva odrzivog razvoja
kroz strateski okvir.

Imajuéi gore navedeno u vidu, glavno teziSte rada jeste na analizi uspesSnosti u uskladivanju razvojnih prioriteta
Srbije sa ciljevima odrzivog razvoja sadrzanim u Agendi 2030. Na kraju rada, ostavljen je prostor za diskusiju o
proaktivnijim merama i strategijama u cilju uskladivanja razvojnih prioriteta Srbije sa ciljevima odrzivog razvoja.
Kljuéne reéi: Odrzivi razvoj, ciljevi odrzivog razvoja, siromastvo, prehrambena sigurnost, strateski okvir Republike
Srbije.
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1. KRATAK OSVRT NA KORENE ODRZIVOG RAZVOJA I UVODNA RAZMATRANJA
Koncept odrzivog razvoja razvio se pre vise od 40 godina. Konferencija Ujedinjenih Nacija o ljudskom okruzenju u
Stokholmu u Svedskoj 1972. godine, doprinela je evoluciji ovog koncepta, naglasavajuéi da je zastita ljudskog
okruzenja kljuéni elemenat u razvoju. Kao rezultat te konferencije osnovan je Sekretarijat za zastitu zZivotne sredine
za podsticanje medu narodne saradnje u oblasti zivotne sredine. Na nacionalnom nivou, zemlje Sirom sveta pocele
su da osnivaju (ili unapreduju) svoje institucije za zastitu Zivotne sredine (Goodland,1995).
Sledeca prekretnica u evoluciji odrzivog razvoja dogodila se na konferenciji UN za zivotnu sredinu i razvoj 1992.
godine, u Rio de Zaneiru, takode poznata i kao Zemaljski samit. Glavni doprinos bio je jednak fokus na okruZenje i
razvoj. Ono §to je najvaznije, Zemaljski samit pomogao je finalizaciju Konvencije o klimatskim promenama i
Konvenciju o bioloskoj raznolikosti (Shogar, 2011). Glavna diskusija o pokretanju odrZivog razvoja nalazi se u
izvestaju Svetske komisije za Zivotnu sredinu i razvoj (WCED) (Florea, 2005). Svetska komisija za zivotnu sredinu i
razvoj, 1987. godine, kojom je predsedavao tadasnji premijer Norveske Gro Harlem Brundtland, izdala je izvestaj
pod nazivom Nasa zajednicka buducnost, poznat i kao Brundtland izvestaj (Brundtland commission, 1987). Ovaj
izvestaj predstavlja znacajan dokument jer sugeriSe da stvaranje ekoloskih institucija nije dovoljno, jer su pitanja
zagtite Zivotne sredine sastavni deo i drugih razvojnih politika (vidi i Skori¢, 2017). Odnosno, ono je kljuéno za
ekonomska razmatranja i sektorske politike i trebalo bi da bude integrisano kao deo Sirih odluka socijalnog razvoja,
kao i drugih aspekata razvoja. U ovom izveStaju odrzivi razvoj se definiSe kao razvoj koji ,,zadovoljava potrebe
sadasnjosti bez ugrozavanja moguénosti buduéih generacija da zadovolje svoje sopstvene potrebe” (Brundtland
commission, 1987 :23).
Ostvarivanje ciljeva odrzivog razvoja, predstavlja veliki izazov za sve drzave koje se danas suocavaju sa brojnim
negativnim efektima klimatskih promena i kriza. Ekstremni vremenski dogadaji, brzo rastu¢a globalna populacija,
pandemija COVID-19 i rat Rusije i Ukrajine stavili su u ve¢i fokus agendu globalnog razvoja i ostvarivanje ciljeva
odrzivog razvoja (posebno smanjenje siromasStva i prehrambene nesigurnosti). Naime, trenutni globalni kontekst
sporog ekonomskog rasta i rasta druStvenih nejednakosti zahteva nove paradigme i perspektive u buducnosti. Kao
rezultat demokratskog i participativnog procesa razli¢itih aktera kao $to su ¢lanice UN, veliki broj zainteresovanih
strana iz civilnog, akademskog i/ili privatnog sektora, dolazi se do nove perspektive u sagledavanju problema i
izazova vezanih za odrzivi razvoj, odnosno dolazi do proglasenja Agende 2030. koja ¢e i biti fokus naSeg rada u
nastavku teksta. Odnosno, bi¢e analizirana situacija u Republici Srbiji u uspeSnosti realizacije prva dva cilja
odrzivog razvoja:

e  Svet bez siromastva: okoncanje siromastva svuda i u svim oblicima;

e Svet bez gladi: zaustaviti glad, posti¢i prehrambenu sigurnost, poboljsati ishranu i promovisati

odrzivu poljoprivredu.

2. REPUBLIKA SRBIJA I STATISTICKI TRENDOVI PRVA DVA CILJA ODRZIVOG RAZVOJA

Stope ekstremnog siromastva drasti¢no su smanjene u odnosu na period pre 2000-¢ godine, medutim i dalje jedan od
pet ljudi Zivi na rubu siromastva sa vrlo niskim prihodima. Naime, u tom kontekstu bitno je naglasiti da je
siromastvo vise od nedostatka prihoda i resursa za obezbedivanje odrzivog Zivota. Njegove manifestacije ukljucuju i
glad i neuhranjenost, ogranicen pristup obrazovanju i drugim osnovnim uslugama, diskriminaciju i iskljucenost, ali i
nedostatak uces¢a u donosenju odluka (vidi i Babovi¢, Cveji¢ i Stefanovié¢, 2017).

Kada se govori o kontekstu Republke Srbije, siromastvo predstavlja vrlo velik problem, zbog toga je vazno osvrnuti
se na viSedimenzionalnost ovog koncepta, kao i njegove geografske i demografske disperzije. Posmatrano prema
napretku u ostvarivanju prvog cilja odrzivog razvoja, Republika Srbija belezi znaajan napredak u pogledu
smanjenja siromastva. Iako je u periodu 2013—-2017. doslo do povecanja stope rizika od siromastva koja predstavlja
osnovni pokazatelj finansijskog siromastva, od 2018. godine dolazi do njenog pada i u 2020. rodini, belezi se
najniza stopa od kada se meri u Srbiji (RZS, 2021). Tokom 2019. i poc¢etkom 2020. godine u Republici Srbiji je
vrsena ,,Anketa o potro$nji domacinstava® na osnovu koje je procenjeno je da cak 6,9% gradana Republike Srbije
Zivi u apsolutnom siromastvu, §to znaci da su mese¢ni prihodi po gradaninu manji od 12.695 RSD. U relativnhom
siromastvu, zivi 14,4% stanovnika, a to znaci da su prihodi po glavi stanovnika manji od 19.947 RSD. Ukoliko se
posmatra disperzija apsolutnog siromastva prema geografskih podru¢jima, primetno je da je ono u viSoj meri
zastupljeno u ruralnim podrucjima, u odnosu na gradska. Tako u gradskim podrucjima je procenat siromasnih u
odnosu na ukupno gradsko stanovnistvo 4,8%; dok je u ruralnim podru¢jima taj procenat iznosi 10% (Raki¢, 2022).
U okviru izvestaja Republickog zavoda za statistiku o napretku u Ostvarivanju ciljeva odrzivog razvoja zabelezeno
je da je Republika Srbija i dugorocno (2013-2020) i kratkoro¢no (2016-2020) ostvarila znacajan napredak u
smanjenju rizika od siromastva i socijalne iskljucenosti u svim grupama osim starijih (55-64 1 65+). Medutim
ukoliko se posmatraju ostali potciljevi, belezi se umeren ili zanemarljiv napredak, pogotovo s obzirom da se uvecao
udeo korisnika socijalne zastite u ukupnoj populaciji (Babovi¢, 2022). Poredenja radi, stopa rizika od siromastva u
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Republici Srbiji (29,8%), je znatno visa od prosecne stope zemalja EU-27, koja belezi vrednost od 22,0% (Babovié,
Jankovi¢, 2022). Ukoliko se uporedi stopa rizika od siromastva sa zemljama regiona, vece stope rizika od siromastva
su zablezene u Crnoj Gori i Severnoj Makedoniji, dok Republika Srbija ima vece stope rizika od siromastva od
Hrvatske i Slovenije (Grafikon 1).

Grafikon 1. Stope rizika od siromastva u odnosu na zemlje regiona
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Izvor: Autor na osnovu podataka EUROSTAT, (2022).

Sa druge strane, porazavajuci su podaci da, kada govorimo o pristupu uslugama, 12% stanovnistva u neformalnim
naseljima nema pristup elektri¢noj energiji, dok 21% stanovnika u tim naseljima nema pristup pijac¢oj vodi (Srbija
2030, 2020).

Posmatrano prema uspesnosti u ostvarenju drugog cilja — svet bez gladi, kao indikatori su kori§¢ena dva pod-
indikatora. U okviru prvog indikatora posmatrana je prevalencija umerene ili ozbiljne prehrambene nesigurnosti kod
odrasle populacije, a u okviru drugog indikatora posmatrana je prevalencija umerene ili ozbiljne nesigurnosti hrane
kod ukupna populacija. Prema podacima RZS-a (2022), kada je re¢ o prvom indikatoru, u periodu od od 2015. do
2019. godine, prevalencija umerene ili ozbiljne nesigurnosti hrane kod odrasle populacije se uvecéala za 0,6 % (u
2015. godini 11,4%, a u 2019. godini 12%). Ukoliko se posmatra prevalencija umerene ili ozbiljne nesigurnosti
hrane kod odrasle populacije, doslo je do povecanja neuhranjenosti kod muskaraca za 1,1 % (u 2015. godini 10,7 %,
au2019. godini 11,8%), a kod zena za 0,5 % (u 2015 godini 11,3 %, a u 2019 godini 11,8%).

Grafikon 2: Prevelencija neuhranjenosti u zemljama regiona u 2020. godini
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Izvor: Autor na osnovu podataka World Bank, (2022).
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Na osnovu podataka RZS-a moze se zakljuciti da su se muskarci i zene izjednacili po stopama neuhranjenosti, iako
su na pocetku posmatranog perioda zene bile te koje su bile prehrambeno nesigurnije. Ukoliko se posmatra drugi
indikator, ukupna populacija u umerenoj ili ozbiljnoj prehrambenoj nesigurnosti, u 2015. godini iznosila je 101,5
hiljada, a u 2019. godini 105,7 hiljada. U posmatranom periodu doslo je do povecanja prehrambene nesigurnosti,
ona se uvecala se za 4,2 hiljade odnosno 3,8 hiljada za muskarce i 2 hiljade za Zene, dostizu¢i 105,7 hiljada, 42,3
hiljade i 45,2 hiljade, respektivno u 2019. godini (RZS, 2022).

3. STRATEGIJE | MERE ZA OSTVARIVANJE CILJEVA ODRZIVOG RAZVOJA U REPUBLICI SRBIJI
I ZAKLJUCNA RAZMATRANJA

U cilju ostvarivanja ciljeva odrzivog razvoja neophodno je da svaka drzava implementira odgovarajuce strategije.
Kada se govori o kontekstu odrzivog razvoja u Republici Srbiji, potrebno je naglasiti da je RS izradila Nacionalnu
strategiju odrzivog razvoja. Realizacija ovog projekta pocela je 2005. godine, a osnovni cilj ove strategije jeste
usaglaSenost sa medunarodnom praksom, dok je proces izrade Strategije bio otvoren za sve zainteresovane strane.
2017. godine, preciziraju se prioritetne teme pojedinacnih stubova strategije, te su utvrdeni kljuéni nacionalni
priroriteti i principi.

U Republici Srbiji siromastvo je, kao Sto je ve¢ navedeno, vrlo rasprostranjeno. Pored toga, zabrinjavaju i visoke
stope izloZenosti ljudi riziku od siroma$tva koje je u porastu. Prioritet Republike Srbije u stvaranju ekonomskih
kapaciteta za reSavanje ekstremnog siromastva jeste, u prvom redu, proaktivna politika zaposljavanja. Sa druge
strane, potrebno je pomenuti i politiku jednakih mogucénosti i zastite ljudskih prava.

Imajuéi u vidu gorenavedeno, nije sporno da su odredeni procesi koji su znacajni za sprovodenje Agende 30
zapoceti i sprovedeni i u Republici Srbiji. Medutim, istrazivanje (npr. Odrzivi razvoj za sve, n.d.) navodi da kljucni
procesi kao §to je npr. pracenje ciljeva odrZivog razvoja na lokalnom nivou, i dalje nisu sprovedeni i implementirani.
Kada se govori o prva dva cilja odrzivog razvoja u Republici Srbiji ne postoji institucionalni i kordinacioni
mehanizmi, a delimi¢no su uspostavljeni okviri javnih politika, pravni okvir i kao i mehanizmi za pracenje napretka
iizveStavanja.
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Abstract: Greening the economy plays a significant role in achieving sustainable development, as a paradigm with
no alternatives for the survival of the planet Earth. It is the only way to create a positive impact both on the society
and the environment. Hence, it is an inclusive concept, embedded in the overall development of a country, which
emphasis a responsible way of planning and acting. The green economy trend is increasingly present worldwide; an
increasing number of countries are developing and implementing policies and practices that support the green
economy concept.

The main objective of this research is to emphasize the commitment of the Western Balkan countries and of
People’s Republic of China in regard to greening their economies. The methodological framework rests on the
several scientific methods - analysis, synthesis, induction, deduction, selection, generalization and comparison.

The research focuses on policies and practices that contribute to green economy in non-EU Western Balkan
countries: the Republic of North Macedonia, Republic of Monte Negro, Republic of Serbia, Republic of Bosnia and
Herzegovina, and Republic of Albania. At the same time, this Paper emphasizes the policies and successful practices
implemented in the People’s Republic of China, as one of the world's leading economies that is rapidly moving on
the path of greening its economy.

In order to quantify the countries’ efforts towards the Green Economy, the Green Growth Index is presented and
used.

The results of the research point to the conclusion that in the selected Western Balkan countries and the People’s
Republic of China, efforts are being made for implementation of the concept of green economy, but there is much
that can be done to improve it.

Keywords: green economy, sustainable development, Green Growth Index

1. METHODOLOGICAL FRAMEWORK

For the purposes of this research, six countries were selected for gathering data and analyses, - five Western Balkan
countries and China. The countries of the Western Balkans were chosen because of several important common
characteristics - they are developing countries, are not member countries of the European Union, have aspirations
for EU membership and belong to the same geographical region. China, on the other hand, was chosen because it is
one of the leading economies of the world. The research was based on relevant and recent (from 2000 onwards)
documents and data.

From a methodological point of view, the research follows both the qualitative and quantitative approach. The
concept of green economy is very broad and difficult to investigate. Therefore, we adjusted by selecting particular
areas for our research aim. We assessed the following 5 broader areas: climate change, circular economy,
environment (air, water, soil), biodiversity and social inclusion. These areas were identified by the methods of
deduction and selection.

Within the qualitative approach, several techniques and instruments were implemented: analysis of national
strategies, programs, laws and by-laws; analysis of official information and data obtained from relevant institutions;
and collection of secondary information and their analysis.

Research was mostly focused on data analyzes and content analyzes. The methods of synthesis and induction were
used to formulate views for better description of the situation. These two methods were used in particular for
research of Serbia, Montenegro, Albania, and Bosnia and Herzegovina. Conclusions were drawn using the
generalization method.

Precisely because the concept of green economy is broad one, in order to detect the directions countries are
following towards establishing green economies, the Green Growth Index is presented. Using this index, the
quantitative approach was applied when determining the extent to which the selected countries implement green
economy policies. The quantitative approach was also applied when comparing their results.
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2. INTRODUCTION

The concept of “green economy” is relatively new, emerging as a more focused aspect of sustainable development,
which has been established worldwide quite earlier. Green economy is perceived as a pathway to sustainability, as
an “umbrella” concept encompassing various aspects and implications with regard to economic growth and well-
being, or efficiency and sustainable natural resources utilization. It can be defined as “one that results in improved
human well-being and social equity, while significantly reducing environmental risks and ecological scarcities™?.
More strictly, it can be said that the fundaments it lies upon are:

. De-carbonization - transition from fossil fuels to renewable energy and to a climate neutral
economy;

. De-pollution of air, water and soil, including reduction of: greenhouse gas emissions, heavy metal
dispersal and erosion;

o Circular economy aimed at steering Governments and private companies for active transition of all
sectors of the economy towards sustainability;

. Biodiversity protection in order to restore the natural resources;

. Social inclusion that will enable creating conditions for enhanced prosperity and growing social

equity, as a vision of “society for all”.
Each country aiming to bear the epithet of a responsible one, should incorporate policies that lead to greening their
economies, because the consumer economy, in essence anthropocentric, has been pinpointed in the last several
decades as a fundamentally negative factor disturbing numerous environmental parameters, from micro- to the
global level. As a counterpoint to the consumer economy, the term green economy is steadily gaining popularity, as
one, if not the only mean for overcoming environmental problems we are facing as a civilization. Although
considered as narrower than the sustainable development, the depth and width of green economy can be recognized
by the areas it contains.
Green economy should be the basic tissue integrated in all social and economic aspects of development of a country,
steering it to accountable ways of planning and acting. Thus, countries and societies which want to be considered as
responsible need to commit to policies which promote and assist green economy.
When comparing the green economy performance of Western Balkans countries, and on the other hand, China, it
has been a challenge, since their difference in various aspects: size, economic power, geographic position,
aspirations... The countries of the Western Balkans — North Macedonia, Bosnia and Herzegovina, Montenegro,
Serbia, Albania — all relatively small by area, situated in Europe, with a strategic goal of becoming members of the
European Union, economies considered as developing... The People’s Republic of China, a financial and economy
powerhouse, large by area, situated in Asia...To our knowledge, this is the first Paper discussing and comparing
green economy efforts and achievements in such dissimilar countries as Western Balkan countries and China.
We investigated the framework of policies (laws, strategies) in all of the five green economy areas mentioned ahead.
This paper aims to analyze the prospects in five Western Balkans countries and People’s Republic of China in the
context of the green economy. It strives to provide an answer to the questions: whether the selected Western Balkan
countries create and implement policies supportive to green economy? Is China doing that? To answer those
questions, the Paper is composed of four sections.
The first part gives an illustration of the policies supportive to the concept of green economy implemented in
selected Western Balkans countries. The second part is focused on the People’s Republic of China, its policies and
practices toward greening its economy. The third section examines the current state in all of the selected countries
concerning the Green Growth Index. The last part draws conclusions for both Western Balkan countries and China
regarding their efforts towards green economy.

3. POLICIES FOR GREEN ECONOMY IN SELECTED WESTERN BALKAN COUNTRIES

By analyzing the available relevant data, several features have been detected that are common for Montenegro,
North Macedonia, Bosnia and Herzegovina, Serbia and Albania. To begin with, do not forget that all Western
Balkan countries, with exception of Albania, were constitutional parts of Socialist Federal Republic of Yugoslavia
and that it’s Constitution from 1974 was the first Constitution in the world that recognized the man’s wright to a
healthy environment. (Matlievska, Pushova Stamenkova, Matlievska, 2021). Article 192 (Chapter IlI: Freedoms,
rights and duties of man and citizen of the Constitution) reads: “Man has the right to a healthy environment”.

By our thorough research, several facts captured our interest: that there is not an individual strategy or law, which
would exclusively encompass the concept of green economy. There have been created national strategic documents

12011b Towards a Green Economy: Pathways to Sustainable Development and Poverty Eradication. A Synthesis for Policy
Makers http://www.unep.org/greeneconomy/ GreenEconomyReport/tabid/29846/Default.aspx.
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in all areas, which can be considered as supportive to green economy, although their compliance is not at high level;
we have detected lack of clear goal, clear vision which would reflect the determination towards green economy. As
to the laws in the areas of research, the majority of them are harmonized with European legislation (which is
obligatory for countries aspiring to become EU members), by which it can be assumed that they are supportive of
green economy. In various areas, various practices are being applied which are supportive of this concept, on central
or at the local level; their number, although increasing in recent years, cannot be considered as sufficient and
satisfactory at the moment.

Through the research and analyses, it is noticeable that the Western Balkan countries in general, practice policies
(laws and strategies) for protection of the environment, and this can be considered as an important step towards
achieving green economies. There is evidence of initiatives, projects and programs, planned, ongoing or executed,
related to the promotion of, or implementation of various aspects of green economy in all Western Balkan countries.
However, on the state level, none of these countries has adopted, nor projected, to our knowledge, singular laws or
strategies exclusively related to green economy. Instead, various aspects of green economy, in a stricter or in a
broader sense, directly and indirectly, are treated within legislation and strategies of related fields, such as
environment protection, pollution prevention, energy efficiency, climate change mitigation, biodiversity and
ecosystem protection, sustainable transport, sustainable agriculture, sustainable forestry, sustainable water
management, etc.

There are also various studies and reports (funded by, executed or lead by UNECE, UNDP, UNEP, Word Bank, EU,
EBRD, and others) for Western Balkan countries, either on an individual level, a bilateral or a multilateral, with
analyses of the state of the areas related to various aspects of green economy. However, data and analyses are
difficult to be compared or related, because of the different approaches and methodologies used, and because of
variable duration and scope of the studies. Therefore, it is practically impossible to assess the level and the depth of
implementation of green economy related policies in countries of Western Balkan.

However, there is an evident lack of financial support and funding for relevant large-scale projects, which would
contribute to a faster adjustment of these countries towards greening their economies. Apart from the small
possibility to self-invest into greening their economies, Western Balkan countries have a noticeable insufficiency of
good practices in some crucial areas such as road and railroad infrastructure, transformation from coal/lignite-heavy
towards CO--neutral economies (wind, solar, geothermal energy), recycling, energy efficiency, pollution (air, water,
soil), biodiversity, etc... Although there are examples for good practices in all countries of the Western Balkan and
in most areas, they are only a few and in deficient number or level.

Some green economy aspects have been supported by various political and financial entities, especially from the
EU, as part of the support towards the transition and accession processes of all Western Balkan countries to the EU.
Still, no matter how big and important these recent financial, political and administrative contributions have been,
there is still an evident need for long-term and substantial financial investment in various green economy related
projects and infrastructure.

In all Western Balkan countries, UNDP-supported projects are implemented, tailored with each of the areas of green
economy. For instance, in North Macedonia - self-employment; Bosnia and Herzegovina - energy / resource
efficiency and less air pollution; Montenegro - reduction of carbon dioxide; Albania - protection of biological
diversity; Serbia - circular economy. Further on, EBRD projects that support improving the energy efficiency and
investments in implementation of the renewable energy projects (wind farm and solar power plant) were also
performed.

4. POLICIES FOR GREEN ECONOMY IN THE PEOPLE’S REPUBLIC OF CHINA

People’s Republic of China has been experiencing a very rapid growth; China is a country which economy is among
several biggest world’s economies and became a synonym for "the world's factory". But, China’s negative
environmental impacts cannot stay unnoticed as it is the biggest contributor to GHG emissions. However, since
China recognized the importance of environmental protection, a significant progress has been made. At the
beginning, the early development policies have been dedicated only to a basic environmental protection. As years
were passing, those policies started to cover a larger concept of sustainability and China’s strategies started to refer
to ‘green development’ and ‘ecological civilization’.

The most important policy document of China is the Five-Year Plan. The 13" Five-Year Plan is of essential
relevance in directing the overall China’s green economy evolution at the macro level until 2020. It is the one that is
the most environmentally focused, and is strongly supporting the government at its economic commitment to a more
sustainable growth. This plan addresses China’s “unbalanced, uncoordinated, and unsustainable growth” and creates
a “moderately prosperous society in all respects”.

1115



KNOWLEDGE — International Journal
\Vol.55.6

Not only that, but the China’s commitment stated in it, also focuses on improving the citizens’ quality of life,
through making the environment, health, education and social welfare, China’s priorities. The 13" Five-Year Plan is
based on 5 fundamental themes, among which
. Green growth: The 13th FYP supports and strengthens China’s commitment to confront the severe
environmental degradation and to build its clean energy and green manufacturing sectors efficiently.
Moreover, out of its 25 total targets, 10 of them are environmentally related and they are all binding that
must be accomplish by 2020. Those targets represent the China’s ambitious goals for city air quality,
carbon dioxide intensity, and reduction of soil and water contamination.
. Inclusive growth: The Chinese government is working on an inclusive growth for its citizens by
setting targets that will lessen poverty, raise the standard of living, improve accessibility and affordability
of healthcare and other social services, and promote education
These targets and policies on a macro level show the serious China’s responsibility towards ‘ecological civilization’
which will lead not only to positive changes in China, but also on a global scale. It is of particular importance that
China’s businesses understand the necessity of applying environmental standards and greening their operations.
There are some successful stories of companies’ practices: GEM Co. Ltd - which is China’s market leader in
material recycling; Guangzhou Huadu Worldwide Transmission as an example in the remanufacturing industry; the
city of Suzhou as a model of an effective collection of waste and a program for its processing; FINCH Designs'
Kaye — a company which produces fancy clothing for swimming from recycled plastic bottles, remarkably reducing
the GHG emission, reducing water use; Mobike, a company which operate in the area of bike-sharing — it developed
a process for recycling that contributes to decreasing the air pollution and efficiency in resource use.

5. MEASURING THE GREEN ECONOMY
In pursuance of illustrating the countries' efforts towards a green economy in a quantitative way, the Green Growth
Index (GGI) which measures Green Growth, was used. To do so, the definition of green growth has to be compatible
with the definition of green economy.
We used the definition as the one used by Global Green Growth Institute: “Green Growth is a development
approach that seeks to deliver economic growth that is both environmentally sustainable and socially inclusive. It
seeks opportunities for economic growth that are low-carbon and climate resilient, prevent or remediate pollution,
maintain healthy and productive ecosystems, and create green jobs, reduce poverty and enhance social inclusion”.
Consequently, Green Growth Index (GGI) can be considered as one that measures country’s performance in
achieving green economy. And again, according to the Global Green Growth Institute (2015): “Green growth is a
development approach that seeks to deliver economic growth that is both environmentally sustainable and socially
inclusive. It seeks opportunities for economic growth that are low-carbon and climate resilient, prevent or remediate
pollution, maintain healthy and productive ecosystems, and create green jobs, reduce poverty and enhance social
inclusion.” (GGG, p.120).
The aim of the Green Growth Index (GGI) is to measure the countries performance in achieving the targets of
sustainability. Targets for four green growth dimensions are: Efficient and sustainable use of resources; Protection
of the natural capital; Green economic opportunities and Social inclusion.
For each of these dimensions, indicators that give a score are determined and the GGI’s calculation is based on
them. The Green Growth Index scores and its dimensions are in the range from 1 to 100; 1 presents the lowest or
very low performance and 100 presents highest or very high performance. The scores can be perceived interpreted
as:
e For 80 to 100 — present very high scores meaning that the country have reached or almost reached the
target.
e For 60 to 80 — present high scores, meaning that the country have taken the strategic position to completely
reach the target.
e For 40 to 60 present moderate scores, meaning that the country is moving forward to reach the target.
e For 20 to 40 present low scores, meaning that the country is in the process of identifying the appropriate
policies to calibrate its development toward achieving the target.
e For 1to 20 present very low scores, meaning that the country need actions to improve its position regarding
the target.
Out of 43 countries in Europe, Western Balkan countries have the following scores and rank as follows:
On 30-th place is Serbia with the score 52. In Efficient and sustainable resource use its score is 40.26. In Natural
capital protection its score is 74.02. In Social inclusion its score is 74.83 and in Green economic opportunities its
score is 33.89.
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Albania is on 31-th place with score of 52. In Efficient and sustainable resource use its score is 40.26. In Natural
capital protection its score is 74.02. In Social inclusion its score is 74.83 and in Green economic opportunities its
score is 33.89.

Montenegro takes the 35-th position with score of 40. In Efficient and sustainable resource use its score is 57.54. In
Natural capital protection its score is 68.12. In Green economic opportunities its score is 9.40 and in Social inclusion
its score is 72.36.

On 37-th place is Bosnia & Herzegovina with the score of 35. In Efficient and sustainable resource use the score is
40.15. In Natural capital protection its score is 62.24. In Green economic opportunities its score is 9.27. In Social
inclusion its score is 64.66.

Regarding North Macedonia, the situation is different because there are not enough information to calculate the
score and its overall rank — no data for Green economic opportunities.

In other pillars, North Macedonia has the following scores: 45.09 in Efficient and sustainable resource use; 78.15 in
Natural capital protection and 73.97 in Social inclusion.

Out of 49 countries in Asia, China is ranked as 5-th, having 55.41 as overall GG Index. Its scores in the distinct
pillars are as follows: 34.49 in Efficient and Sustainable Resource; 70.15 in Natural Capital Protection; 55.41 in
Green Economic Opportunities and 70.32 in Social Inclusion.

6. CONCLUSIONS

The Western Balkans countries (with the exception of North Macedonia, for which there is no data on the dimension
Green economic opportunities) are ranked between 30th and 40th out of 43 surveyed countries in Europe. This
shows that the investigated countries from the Western Balkans should increase their efforts in the pillars of
Efficient and sustainable use of resources, Natural capital protection and Social inclusion. The lowest scores are
noticed in the pillar of Green economic opportunities, implicating those Western Balkan countries should put
greatest emphasis on Green economic opportunities, since moderate grades are noticed in that dimension.

China is ranked on the 5-th place, out of 49 countries surveyed in Asia, indicating that it is one of the leading Asian
countries in the area of green growth. Yet, China can improve, especially in the dimension of Efficient and
sustainable resource use, where it has lowest score.

Broadly translated our findings indicate that all investigated countries are on the path towards greening theirs
economy. In all investigated countries, policies and laws are created, practices and projects are implemented
supporting green economy. Yet, there is so much to be done. Because, the time has come!
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Abstract: In recent years the Macedonian economy was negatively impacted with special emphasis in the waste
sector. This had a tremendous adverse effect on its most valuable, but at the same time, most vulnerable stakeholder-
the waste picker. The volatile prices, the increase of transportation costs and the lack of certain materials, made the
situation in the Macedonian recycling sector to resemble that of the phrase: “Survival of the fittest”.

The post Covid-19 economic recovery demands new sustainable approaches to the waste sector. There is the
challenge to solve the issues in the waste sector by taking into consideration different needs of all the various
stakeholders. For the citizens it is the protection of human health and the environment, for the businesses it is their
profitability, while at the same time these needs have to be affirmatively affecting the informal waste pickers.

The social element of waste management is often neglected as a factor in the Macedonian waste management sector,
though the estimates predict that up to 5,000 informal waste pickers are active and contribute with at least 80% of
the sorted and recovered waste in the country. Instead of praise and support, the general public and the decision-
making bodies are interested in eliminating this marginalized group from the waste value chains. Their valuable
societal role is not recognized and there is a need to create actions to protect them and improve their current
positions. This can be done with measures that are synchronized with an improved waste legislation and policies.
That is why, this paper entails a national waste management legislation and policy review. The evidence-based
documents can provide guidance to municipalities and the government on policy creation that would improve the
working and living situation of the informal waste pickers.

This paper is conceptualized as a dynamic, evolving document that different organizations can use to advocate for
the informal waste pickers and negotiate their rightful spaces and entitlements within national and local policies and
practices. By applying measures towards systematic integration as ascribed in this document, the Macedonian local
governments and the national one can tackle core social issues like child illiteracy and poverty, hunger and
homelessness, while simultaneously achieving important economic results like, decreased unemployment, improved
productivity, increased recycling and recovery rates, and more tax income. It can lead to better quality of life for all
Macedonian citizens through a cleaner environment

Keywords: waste, management, integration, pickers.

1. INTRODUCTION

We live in an increasingly complex world, where economic goals must be combined with objectives that have social
and environmental essence. That is why the Macedonian situation in the waste management sector is not unique. It
is an interesting phenomenon how informal waste pickers throughout the world are pretty similar in their working
behaviors, socioeconomic situation and even in their waste recovery rates. In most cases their marginalized position
in society is what leads them to waste picking as a best viable option to provide for their existence.

The research findings that led to the conclusions of the similarity of informal waste picking influenced the creation
of similar policy measures of actions in the last 10 to 15 years in different parts of the world. Interestingly, these
similar policy measures created similar results in societies from different continents. Additionally, certain actions
towards informal waste pickers in the reuse sector that few rich EU countries implemented, showed that the informal
waste picking policy measures and legislations can be applicable in developing countries as well as in developed
ones. That led many international organizations to consider cohesive legislation and policy actions as best practices
in this field. Some of these organizations include one of the most important ones, like the World Bank and OECD.

In Macedonia the waste management is a particularly important domain of intervention for anyone supporting the
organization of poor and vulnerable populations. Waste pickers are the main actors of the waste system in the
country that provides an essential service to the society in terms of self-employment, entrepreneurship, clean
environment, cheap materials for the industry, and decreased operational costs for the public communal enterprises.
Although they create these positive benefits, they are usually marked with a bad reputation and are placed on the
margins of society.

Through the years this injustice has motivated research activities and on the ground piloting as efforts to support this
marginalized group of people. There were multiple stages of development concerning the improvement of
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livelihoods of the informal waste pickers and international donors have financially backed different organizations to
continue the process of formalization and empowerment that started almost 15 years ago.

One of the activities last year was to conduct a waste pickers’ social enterprise as an innovative solution that
previous research and pilots have recommended as a viable solution. The results on the ground are showing that
there are potentials to attain the higher values that these social enterprises can create and provide long-term
sustainability. But, in order to be able to accomplish it, there is a prerequisite for the value chain to be well-
functioning. The experiences of waste picker’s social enterprises, in the current environment, clearly demonstrate a
need for a well-functioning value chain. And this is possible if there are substantial efforts from local and national
authorities to back it up with well-proportioned measures. It would be critical to improve the current regulatory
framework, provide strong technical capacity and support, and create financing mechanisms and incentives. There is
a need to continue the efforts to demand from the national Government changes in the laws, by-laws, and policies in
order to consider the waste pickers as part of their waste management solutions and remove any current or potential
obstruction to their work.

2. MATERIALS AND METHODS

This document offers a brief overview of the waste management sector in Macedonia with the emphasis on the
current situation in which the informal waste pickers function and what hinders their formalization. In short, it
showcases the waste sector in Macedonia in regard to the stakeholders, rules of play and its deficiencies.
Additionally, the barriers and measures are listed as a way to inform about the actions needed in order to achieve the
above mentioned policy goals regarding the formalization of the informal waste pickers. In order to achieve this the
following was undertaken:

Desk research and literature review

Data analysis

3. RESULTS AND DISCUSSION
Macedonia is in the process of affiliating with the EU, so it implements wide-range of measures to harmonize its
legal standards with those of EU countries. The Macedonian MSW is being modernized in the EU waste legal
framework and this creates the following changes:

e  Municipal waste collection;

e  Waste recycling, processing and trading;

e  Waste prevention, import and production;
EU policies require Macedonian local and national institutions to take more responsibility towards goals such as:
waste prevention, reuse and recycling (EC, 2017). Though it’s more than 20 years since the country started its way
towards the EU, still the Macedonian public communal enterprises are almost entirely just focused on cleansing and
mixed communal waste collecting, than towards processes and policies requiring them to implement measures to
divert waste from going to the unstandardized landfills (EEA, 2021).
Though Macedonia on paper has its EU standardized waste management, it totally lacks implementation. On the
other hand, the legislators don’t recognize the biggest waste reuse and recycling implementers- the informal waste
pickers (Josifovski et al., 2017). Also, the perception is not helpful, the Public Utility Companies throughout the
country perceive the informal waste pickers only as a group that ‘makes a mess’ when they sort out materials from
the containers and that this is making their employees work more in order to clean that (Josifovski et al., 2017).
Additionally, although a bit irraitional, the waste public utility companies treat waste picking as stealing from them,
although they make significant financial and operational savings from the work of informal waste pickers
(Josifovski, 2022).
The Macedonian waste management system includes the following entities:
Ministry of Environment and Physical Planning;
The Directorate of Environment;
Local self-government units;
Regional waste management centers;
Public enterprises;
Legal and natural persons established for performing communal activities, individual waste pickers, waste
processors, legal entities for handling packaging waste;

e  State Inspectorate of environment and other institutions.
In the sphere of environmental protection, the Ministry of Environment and Spatial Planning is the designated party
for creation and monitoring of environmental policies, the implementation of laws and supervision of activities that
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aim to protect the environment (EEA, 2021). It includes the following mediums: water, air and soil. In the field of
waste management, the Ministry of Environment and Spatial Planning fulfills the following obligations:

e Proposes all the laws and by-laws in the field of waste management to the Macedonian Assembly;
Creates the Strategic Plan for Waste Management of Macedonia;
Implements the international agreements and conventions for waste management;
Issues the permits for the different waste management activities;
Approves the local plans for waste management that the municipalities create;

e  Approves the Environmental Impact Assessments;
The legislation envisages the adoption of strategic, planning and program documents at central, local and regional
level. According to the State Audit Office (2021), some of these documents have not been adopted or have expired.
All this, according to them (State Audit Office, 2021), points to inconsistencies in establishing an integrated waste
management system. Also, although certain activities have been initiated, regional waste management has not yet
been established, which does not create the basic conditions for prevention of waste generation and processing (State
Audit Office, 2021).
The Ministry of Environment and Spatial Planning prepared six new laws on waste management which were
adopted by the Assembly. These new changes have both elements of substitution and entirely new texts.
New Draft Law on Waste Management;
New Draft Law on Packaging and Packaging Waste Management;
New Draft Law on EPR for Management of Special Waste Flows;
New Draft Law on Management of Electrical and Electronic Equipment and Management of Electrical and
Electronic Waste;
New Draft Law on Management of Batteries and Accumulators and Waste from Batteries and Accumulators;
New Draft Law on Management of Additional Waste Flows in the System of Liability of Producers;
The Law on Management of Additional Waste Flows incorporated four new waste streams (waste textiles, waste
tires, waste oils and waste vehicles) with an EPR system based on the gained experience in the management of
products and packaging waste, batteries and accumulators and electrical and electronic equipment.
The main difference that these laws brought were the following:
No more free plastic bags passed out in the markets, only biodegradable plastic bags that is allowed to be sold at a
price of 15 denars;
PET to be stored in regional landfills where recycling centers would operate;
Price of communal waste service to be regulated by the energy and water services regulatory commission with the
possibility waste disposal to be charged per quantity of generated waste and not per square meter;
Prevention of the generation of waste tires, waste oils, waste textiles and waste vehicles (waste products) by reuse,
recycling and other types of waste processing to reduce their disposal,

Table 1. Barriers in the current Macedonian context to formalization and potential measures

Categories | Barriers Measures
Policy/ Lack of institutional capacities; Formal recognition of informal waste pickers;
Legal Poor law enforcement; Creation of linkages between informal sector, municipal
No informal waste picker | departments and decision makers;
policies; Support training in processing, recycling and reuse;
Unreliable data and statistics; Provide health insurance and pension;
Laws disfavoring informal waste | Provide occupational safety equipment;
pickers; Pilot projects to test different measures and policies;
Lack of health and safety
protection mechanisms;
Power and economic conflicts;
Financial No financial sustainability and | Develop a source segregation financing scheme;
growth potential; Contract the informal waste pickers for waste services;
Financial incentives for | Provide grants to organizations of waste pickers;
recycling schemes without the | Provide space for recycling facilities, storage of
informal waste pickers; recyclables, and processing;
Poor bargaining power; Formation of social enterprises, cooperatives and
Deficient equipment and space; associations;
Support the waste pickers to provide diversified waste
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services;

Social Social disrespect for informal | Support organizational structures with equal representation
waste pickers; ;

Poor understanding of informal | Implement awareness raising campaigns;

waste pickers’ contributions; Provide scholarships for kindergarten and school attendance

Child labor; to informal waste pickers’ children;

Poor education levels;

Poor trust between the different

stakeholders;

The new laws do not mention or take the informal waste pickers into consideration, although all reports produced by
foreign (UNEP, 2021) and some domestic policy entities (State Audit Office, 2021) are suggesting the contrary.
They suggest that the country has its waste management specifics in the form of the informal waste pickers, who
instead of being pushed out of the waste streams, needs to be supported and integrated.

5. CONCLUSIONS

The Macedonian informal waste collection sector is a social group of several thousand citizens, including children,
who collect and value parts of waste through activities that are not organized. Even the state auditors (2021),
conclude that in the legislation, the informal sector is hardly mentioned, except in the part for their registration.
Possibilities for their formalization and organization through a social enterprise or public-private partnership, which
would provide them with a stable income and legalization of their activities, have not been considered.

From the waste policy adoption and implementation one can conclude that as the technology-driven and formalized
EU waste approach spreads in Macedonia, often in synchrony with economic policies that suppress informal waste
activities, but don’t offer opportunities for formal employment. Because the formal labor markets are inadequate to
absorb the informal waste pickers, they face loss of livelihood, and have to depend on social benefits that are
insufficient for the informal waste pickers who in most cases live in large families with many children.

When it comes to the undertaken efforts to harmonize the Macedonian waste management with the EU policies and
legislation, one is not able to see any reduction of the amount of generated waste and does not ensure sustainable
development through its processing. In addition, waste selection is not a daily habit and behavior, and there is a low
level of primary and secondary waste selection, which in turn adversely affects the effective and efficient treatment
of waste.

Additionally, it is hard to make a conclusion as to what approaches can create the biggest impacts, but still it is easy
to predict that without the inclusion and representation of informal waste pickers at institutional levels, we are faced
with decreased chances of success. In multiple countries we can see that the formalization of informal waste pickers
goes hand in hand with the empowerment of this marginalized group. That is why, the Macedonian local and
national authorities must create policies and measures that take into consideration the specificity of the informal
waste picker’s lifestyle and culture in order for these actions to be effective. Also, more research in order to evaluate
the possible effects of the formalization policies and measures in order to follow the development that will take
place as a consequence of the formalization experiences.

In short summary, full structural integration of workers needs to start with a legal framework recognizing access to
waste as a livelihood resource. The current ban on picking MSW is helping no one, because in this way the waste
pickers lose their income, the waste goes to landfills with transportation that everyone is paying for, and the PUCs
are not saving money that can be invested in improving the infrastructure.

At the moment, a critical element of integration would include the provision of proper contracts with payment for
collection services, but no one from the stakeholders believes that this is possible. Additional critical element would
be the provision of infrastructure for sorting and capacity-building for the informal waste pickers. But, what we can
see is that on the contrary, the PUCs and PROs are competing with the informal waste pickers in order to make it
more difficult for them to pick the sorted waste from the bring system and from the underground containers.

A strong support to waste pickers’ entities in terms of infrastructure and equipment is essential in order to increase
their incomes and to enable them to acquire the added value that comes with those improved operations. On top of
that, there is a requirement to alter the current social protection schemes and provide proper customization in order
to impact the big issues that embody informal waste picking, like child labour and the big gender inequality.

The formalization and integration of waste pickers should take the insights from different domestic and foreign
researchers who have good solutions and suggestions on how to engage with this socially marginalized group and
face it as a complex problem. The findings from the cities where formal integration has happened and shows
significant results and change, as in Belo Horizonte (Dias, 2011), Bogota (Parra, 2020) and Pune (Chikarmane,
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2014) should be taken seriously. There is a substantial amount of evidence to support the claim that formal
integration of waste pickers is feasible, as different non- EU and EU cities and municipalities show us.

The first steps are clear and simple, the waste picker groups need to have the right to have access to waste.
Secondly, local and national institutions can improve the work conditions with actions as simple as the ones of
providing uniforms, carts and buckets for waste sorting and transport.

Thirdly, there is a clear need to provide custom-made access to welfare that would protect the most vulnerable ones
in this marginalized group- the women and children. This can be accomplished by providing the much needed
daycare for children, scholarships, and health protection.

There is a need for decision-makers on different levels that would be able to broadly understand the complexities
that come with the informal waste picking and the willingness to shape the waste management system in this
country beyond the traditional approaches.

We can already notice the limits of the current way how informal waste pickers operate and how much they can
accomplish and contribute. Having that said, the institutions must provide financial support and incentives, in order
for the formalized groups of waste pickers to go beyond the current insufficient profit margin.
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RESEARCH OF ECO-ENTREPRENEURIAL ASPECTS IN THE MANAGEMENT OF
HIGH-CLASS HOTELS IN VELINGRAD
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Abstract: In the market system, achieving sustainable development requires the presence of ecological innovations
and entrepreneurs who can successfully implement them on the market. Only actors and companies that achieve
ecological progress in their main business in the mass market can be called "eco-entrepreneurs”. In the paper, the
category of eco-entrepreneurship is defined in a narrow and broad aspect, and its typology, in the course of the
research, pays special attention to the pioneers and environmental managers.

The unique combination of mountain climate with thermal mineral springs makes Velingrad a preferred tourist
destination for balneology, spa and wellness tourism. The tendency to expand the high-class hotel base puts on the
agenda a number of issues related to sustainable forms of resource exploitation and strategic initiatives to minimize
the risk to the environment. It won the "SPA Capital of the Balkans" prize for a leading spa resort, confirming the
importance of the tourism business for the city and the region, pointing to the effect of eco-entrepreneurial initiatives
and the challenges facing the industry in general. The object of research are four-star and five-star hotels in
Velingrad. The paper proposes an approach for classification and self-assessment of eco-entrepreneurship within the
boundaries of high-end tourism business in Velingrad. A self-assessment method was also tested, or the so-called
position matrix based on two indicators - ecological priority and market share. The tool was tested on seven hotels,
and the following indicators were analyzed: Business programs and company strategy; Range of products and
services; Organizational and communication processes in relation to environmental aspects; Market effect of eco-
products and services.

Keywords: Eco-entrepreneurship, Sustainable Development, Eco-innovations, Environmental Managers, Bioners.

HN3CJEJIBAHE HA EKOIIPEJAIIPUEMAYECKUTE ACIIEKTHU B YIIPABJIEHUETO
HA BUCOKOKATETOPUMHUTE XOTEJIA BbB BEJIMHI PA ]I

HNBa buuyposa
Karenpa ,,JikoHOMUKa, IpEANIPHEMAaYECTBO U YIpaBiIeHHE B Y HUBEPCUTET 10 XPaHUTEIHU
texuojioruu, rp. Ilmosaus, bearapus, iva.bichurova.uft@gmail.com

Pe3tome: B nazapnara cucreMa 3a IOCTUIaHE HAa YCTOWYMBO Pa3BUTHE CE M3UCKBA HAJIMYMETO HA €KOJIOIMYHU
WHOBAllMU W TpeNnpueMadn, KOUTO Jia TH peallu3upar ycIemHo Ha mazapa. CaMo JeHnure 1 KOMIIAaHUUTE, KOUTO
MIOCTHTaT EKOJIOTHYEH Tporpec B CBOS OCHOBEH OW3HEC Ha MacoBHs Ia3ap, MOrar Ja ce Hapekar
~eKomnpeanpuemMaun”. B noknanga kateropusta exonpeonpuemaiecmso € NepUHUpPaHa B TECEH W IIMPOK ACIEKT, a
HelHaTa THUIIOJIOTH3aLys, B X0/a Ha W3CJe[BaHEeTO, 00pbIla 0COOCHO BHUMaHHE HA OMOHEPUTE M EKOJOTUYHHUTE
MEHUKBPH.

VYHHUKATHOTO ChYETaHWE Ha TUTAHWHCKH KJIMMAT ¢ TepMallHi MUHepainHu u3Bopu (Boxencka M., M. Ymesa, 2019),
npeBpbia Benuarpan B npeanounTana (IlmaukoBa, M. u xonextus, 2008) TypucTudecka IECTUHAIMA 32 TYPU3IBM C
men OanHeoNorHs, cia- W yenHec. TeHICHIMATa KbM pas3IIMpsBaHE Ha BHCOKOKATErOpHHHATa XOTelcKa 0Oasa
MOCTaBsl Ha JHEBEH pejl penuila Bbipocu, cBbp3anu (Nikolova-Alexieva, V., & Valeva, K., 2021) ¢ ycroitunsu
(opMH Ha eKCIIoATalMsd Ha PECYpCHTEe M CTPATETHUECKH WHUIIMATHUBH 32 MUHUMH3UpPAHE Ha PHUCKA 3a OKOJHATa
cpena. 3aBoroBaHuAT npus ,,CITA cronmumara Ha bankannTe Ha Bogen] 6aTHEOKYpPOPT, YTBBp)KIaBa 3HAUEHHUETO Ha
TypUCTHYECKHUsI OM3HEC 3a Irpajia U pernoHa, KaTo Haco4yBa KbM e(exTa Ha eKoNpeAnprueMadecKuTe HHUIUATUBY 1
NpeAn3BUKaTesICcTBaTa Ipes OpaHmia BpoOme. OOEKT Ha M3CiIeABaHe ca YETHPH3BE3IHH M IET3BEIHU XOTEIH BBB
Benmnurpan. B noknanga e mpeanokeH IOAXOA 33 KiIacH(pUKAIUsS M CaMOOLICHKAa Ha E€KOIPEeNNpUEeMavyecTBOTO B
TpaHUIMTE Ha BUCOKOKATETOPUIHHMS TypHcTHUeCKH Ou3Hec BbB Benumurpan. TecTBaH e omie MeTos 3a caMOOLICHKA
WIN T.Hap. MO3WLIHOHHA MaTpula Ha O0a3a JBa WHAWKATOpAa — EKOJIOTMYEH IIPHOPUTET W TMa3apeH sl
WHCTpYyMEHTBT € TEeCTBaH BBbPXY CEIEM XOTelNa, KaTo ca aHAIM3UpaHU CIEAHUTE MokasaTenu: busHec mporpamu u
¢upmena crparerus; J(nanasoH Ha MPOAYKTH M yciuyrd; OpraHn3allMOHHH U KOMYHHKAI[OHHH IPOLIECH CIIPSAMO
eKOJIOTHYHHUTE acTekTy; [1a3apeH edekT Ha eKOMPOIYKTHUTE U YCIYTHTE.

KuawuyoBu aymu: ExonpeanpuemauectBo, YCTOWYHMBO pa3BUTHE, EKOJIOrMYHM HWHOBaUUM, EKOJIOrH4YHU
MEHUIXbPH, buonepu.
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1. YBOJ

BbB Benmunrpaa uma peructpupanu Hax 200 mecta 3a HacTaHsBaHe, oT kouTo Haj 30 ca xotenu. TeHIeHIMATA €
YCTOWYMBO TEXHUAT OpOH Ha ce yBennyasa, a kKoHKypenuusaTta (Kapammmesa, M., 2018) nomexny um onpeness
CTpEeMeX KbM TapaHTHpaHe Ha OTIMYHUTEIHH XapaKTePUCTUKH Ha MpearaHuTe IPOAYKTH U ISHCTBAILY NPAKTHKH.

I'paHTOBaTa CXeMa Ha eBpOIEeHCKaTa KOMUCHS 3a €KO-HHOBALMH IIOIKpPEIs BbBE)KIAHETO HA HHOBAaTUBHU MIPOIYKTH,
yeiryru 1 Texaonoruu (Pmsosa, T., 2021) kouTo 1a HackpUaT U3MOI3BAHETO HA HATYypaJIHU pecypcu. HunmaTuBara
LIeJTM OTTa3BaHE Ha OKOJIHATA Cpeja upe3 (PMHaHCHpaHe Ha ,,3€JIeHHU MPOEKTH’ BhB BCHYKH 00JIACTH Ha MKOHOMHKATA:
pELUKINpaHe HAa MPOAYKTH; CTPOMTEICTBO, XPaHH M HAIUTKH, ,.3¢JieH OuzHec” (BHCOKONMPEHOCUMH €(EeKTHBHH
MPAKTUKH ¥ TEXHUKH).

TeHAeHIMATAa KbM pa3IIHpsBaHe Ha BUCOKOKATETHPHUITHATA XOTENCKa 6a3a MOoCTaBs Ha JHEBEH PEJl PEAUIIA BBIIPOCH,
CBBP3aHH C YCTOIUMBH (POPMH Ha €KCIUIOATAIlMs HAa PECYpCHTe M cTpaTermuecku wuummatusu (Mopmamosa, 3.,
2020) 3a MEUHHMH3UpaHE Ha pHCKa 3a oKoiHata cpena. CnennukaTa Ha ChBPEMEHHHS TYPHU3BM, pa3BHBAIl cE B
yCIOBHATa Ha OOEKTHMBHA TpaHchoOpManus IOA BB3ACHCTBHE Ha HOBUTE TEXHOJOTHMU NPaBH HAJOKHTEIHO
UHTETpalusTa Ha TypuU3Ma CbC BCHYKH CBBP3aHHM CEKTOPH, KOHUTO Ja C€ BKIIOYAT KAaTO OCHOBHH ILIEJH B
CTPATETHMYECKUTEe IUIAHOBH IOKYMEHTH Ha OOLIMHCKO HHUBO, TBhH Karo Te3W HpouecH ca Qopmyrata 3a
KI3HEYCTONYNB M KOHKypeHTocmocoOeH Typu3sM (Alexova, D., Alexandrova, E., Vodenska, M. and Popova, N.,

2021).

2. CbBIIIUHCKA YACT

Exonozuunume unu exo-unosayuume ca BCHYKH MEPKH, PEANIPUETH OT 3aUHTEPECOBAHUTE CTPAHHU, Upe3 KOUTO TE
pa3paboTBaT, mpwiaraT WM BBBEXKJAT HOBHM WJEH, NPOJIYKTH, IMpPOLECH, INOBEJCHHE, a CHIIO AONPHHACAT 3a
HaMmaliBaHE Ha HATOBapBaHETO BBPXY OKOJHATA CpelJa WIM IOCTUTaHe Ha IeIUTe Ha YCTOWYMBOCTTA.
Exonoeuynume unosayuu, KOUTO ca 0COOEH BHJ OPraHU3ALMOHHO-YIPABICHCKH MHOBAaLMH. ToBa € CBBP3aHO C
MOBUIIICHUTE M3UCKBAHUS Ha OOIIECTBOTO KbM (DPMPMHUTE-TIPOU3BOANTEIH, YBEIMYaBaHETO HA TAXHATA OTTOBOPHOCT
KaKTO 3@ CBOMTE CIIy’KUTENIN U KIINEHTH, TaKa U 32 3alla3BaHe Ha OKOJHATA Cperia.

B maszapHara cucrema 3a MOCTHTaHE Ha YCTOMYHMBO Pa3BUTHE C€ M3HMCKBA HAJIWYHETO HAa €KOJOTMYHM MHOBAILMH U
MpeANIpUeMady, KOUTO Jla TH peaju3upaT yCIemHO Ha masapa. Camo aefnure M KOMITAHMHTE, KOUTO IOCTHUTaT
€KOJIOTMYEH MPOrpec B CBOS OCHOBEH OW3HEC Ha MAacoBWs I1a3ap, MOraT Ja ce Hapekar ,,eKOIpeanpHeMadu’”
(Schaltegger, St., 2002).

[Mousituero exonpeonpuemavecmeo € CPaBHUTEIHO I0-HOBO B JIMTEpATypaTa KaTo 3a HEroBoTo neduHupaHe He e
BB3IIPHUETO €THO3HAYHO THIKyBaHE. BeIpexn ToBa, HIKOM aBTOPH pa3rpaHUYaBaT IIUPOKA U TACHA MHTEPIIPETAIIH
(Schaltegger, St., 2002).

B wiupox cmucwva exonpeonpuemaiecmgomo MOXe 1a ce Ae(uUHUpa KaTo WHOBAaTHBHA, Ma3apHO OPHUEHTHUpPAHA U
JIMYHOCTHO 3aJIBMKBaHa (opMa Ha Ch3JlaBaHe Ha CTOHHOCT 4Ype3 EKOJIOTMYHM WHOBALMU M MPOIYKTH OTBB[
crapThi-pa3aTta Ha komnanusarta (buayposa, 2017).

B mecen cmucwva exonpeonpuemayecmeomo ce XapakTepu3upa 4pe3 JMIHATa HHAINATHBA U TIEPCOHATHUTE YMEHUS
Ha TpeArnpueMada. XapaKTepHO 3a eKonpeonpuemadecmeomo € CTapTUPAHEeTO Ha W3KIIOYUTENHO MHOBATHBHA
KOMITaHMsI, KOSATO MPEAOCTaBsl EKOJIOTHYHM MPOJIYKTH M yCIyrd. EKompennpreMauuTe MOKa3BaT M3KIIIOUHUTEIHO
CHJTHO JIMYHO CeOero3HaHWEe W YCHBBPIICHCTBAHE M CUMTAT MPO(ECHOHATHUTE CH JEHHOCTH 3a Ch3UAATEITHO
n3kyctBo (Ivanov, M., 2018). B monero Ha exonpemnpuemadectBoTo [llanterep mpemiara cieqHata THITOIOTH3AIHS
(Schaltegger, St., 2002):

» Exonpednpuemauu - KOMIIaHHUHM ¥ TEXHHUTE JIMIEPH, KOUTO CYMTAT NPOOJEMHUTE Ha OKOJIHATA cpena 3a
LEHTPAJIHU 3a CBOs OHM3HEC M 3aeMaT 3HAYUTEJCH U1 Ha MAacOoBHUS Ia3ap 4pe3 CBOUTE EKOJOTHMYHH
MPOJYKTH WU YCIYTH.

» Buonepu - xoOMIaHUu¥M ¥ TEXHUTE JINJIEPH, KOUTO CE€ OPUEHTHPAT KbM aTPAaKTHBHU Ma3apHU €KO-HHUIIN ChC
CBOWTE €KOJIOTMYHY nHOBalmi. OCHOBHA POJIA 3a TAX WTpae pa3BoiHATa JEHHOCT U (poKyca BPXY KIMEHTH
C TIPEIIOYUTAHMS 32 TEXHUTE PEILICHNUSI.

» Exo-usobpemamenu - NOCTaBYMLM HA €KOMPOAYKTH M YCIYrH, KOUTO ACHCTBAT HA Pa3IMYHU €KO-CLECHH
KaTo He peanusupar nasapHu nenud. OOopoThT MMa 3a Liel Ja MOJCUTYPH ANTepHATUBHUS UM HAa4MH Ha
KHBOT.

»  Exonocuunu menudycwvpu -Iunepu Ha KOMIAHHH, KOUTO CYMTAT MPOOJIEMHUTE Ha OKOJIHATA Cpela KaTo
JOITBITHUTEJICH acleKT KbM Om3Heca. OCHOBHHTE IIeNM ca HaMaJlsBaHE Ha pPa3XxoAWTe M MOJOOpsBaHE Ha
KOHKYPEHTOCIIOCOOHOCTTa dYpe3 MOBHIIEHa eKonormdHa edexrtuBHocT. [locnemnara ce wm3mon3Ba 3a
M3rpaKIaHe Ha eKOJIOTHUeH MyOmmdeH o0pas.

» Aomunucmpupawju 0onazeéanemo Ha OKOIHama cpedd - KOMIIAHMM M TEXHHUTE JIUJEPH, 33 KOHTO
mpobJeMHuTe Ha OKOJTHATA Cpesia ca ¢ HUCHK mpuopuTeT. Oma3BaHETO Ce CUUTA 3a CIy)KeOHO 3aIbJDKCHHE.
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KOHHeHTpI/IpaT CC€ BbPXY CIIa3BAHCTO CaMO Ha OIPCACIICHNU CKOJOTMYHU pa3nopez[61/1 1 CTaHJapTH U I'NIaBHO
CC OCBIIECTBABA OT KOPUIUICCKUTE OTACIIH.

3. METOJUKA HA U3CJIEABAHETO.
Kparka xapakTepucTHKa HA NPEeANPUATHATA OT TYPHCTHYECKHS OpaHII, 00eKT HA U3CJIeBaHe.

» Ilem3seezoen MAKCH Ilapx Xomen& Spa — XOTenbT € Pas3loiioKEH B Hal-TOJEMUsI €CTECTBEH OOpOB
nmapk BbB BenmHrpan, ¢ n3o0mine oT TOIUIM MHUHEPATHHW BOIM, KOMTO HOCST ClIaBaTa My Ha XOTella ¢ Hal-MHOTO
MHUHEpanHu OaceiiHM B pernoHa. borarcTBo Ha XoTena ca merTe ToIuM OaceliHa Ha Pas3MONIOKEHHE HA TOCTHUTE Ha
XoTena — royisiM OaceiiH, JieueOHU ToIuIIa, cojleH OaceiiH, KOHTpacTeH OaceifH, OaceiiH ¢ BOoAHU edekTH. XOTelnbT
npeasara u Jise 000pyIBaHH KOH(GEPEHTHN 3a1u 3a OM3HEC M KOHTPECEH TYpU3bM, KaKTO U MHOTO JPYrH yAoOCTBa
3a OTAMX M pasBiedeHus Ha roctute (Www.maxivelingrad.com).

» Ilem3sgeszoen I'pano xomen Benunzpad — XOTenbT € Pa3MONOKEH HA JKUBOIKMCEH XBJIM C MaHOpPaMHA
TIIeika KbM rpaga u npupoaara Haokono. YHuKamHUAT CIIA n YEJIHEC nenThp npemnara 6orata rama OT YCIIyTH.
XoTempT pasnoiara ¢ YeTHPH TEpMalHM OaceliHa ¢ MHHEpalHa BOJA — BBTPELIHU: IUIYBEH IOIY-OJUMIIMICKH,
JETCKH ¥ TOIAMO JDKAKy3H W BBHIIHU: TOI'BJI 3UMEH U TOIbJI jteTeH. Ocurypenu ca ¢pusnorepanys u 6aTHeoIoTns.
XotenbT mpeziara ABe 00OpyABaHM 3aiH 3a KOHIPECEH TYpU3bM, OOYJIMHI-3aia, MECTa 3a Pa3BICUCHUS, UIPH H
pecropanTH 3a atpakTuBHU xpanu (Www.grandhotelvelingrad.com).

Ilems3eesoen CIIA xomen /leopeya — XOTENbT € B ChCEICTBO C KpacHB OOPOB MapK U pa3KpHBa IpeKpacHa rieaKa
KBM OKOJIHUTE IUTaHUHH. Ha pa3nosnokeHue Ha ToCTUTE ca TPU TePMaJIHU MUHEPAHU OaceliHa: rojsiM BhHILIEH
OaceiiH ¢ Tbp3ajKa 3a MaJKH U FOJIEMH, IeTCKU OacelH ¢ mbp3aika 1 BbTpeuieH baceitH. XotensT npeaiara CITA
MPOLIEAAYPH U TEPAIMHK 32 KpacoTa U 37jpaBe, TpH KOH()EPEHTHH 3aJI1, PECTOPAHT C UTAJIMAHCKA KyXHS U
MPUKITIOYEHUS 32 JTIOOUTEUTE HA CUITHU ycermanus (Www.dvoretsa.com).

» Ilem3seezoen Apme Ilapx Xomen & Spa — XOTenbT € pa3noyoKeH B OJAHOKHETO HA ropaTa, 3a00MKoJIeH
OT yHHUKaJHA MPUPOJA U 3aXpaHEH C €JHa OT Hali-JIedeOHNTE MHUHEpAIHHU BOJIHU B Ipaja. 3a TPU IOPEIHH TOAWHHU
niedern npu3 ,,Hait-noosp SPA-xoten va bearapus®. Hait-romsmoto npeaumcerBo CITA — neHThpa My — BBTPEIIHA
1 BHHIIHM CHOPHKEHHE 3a MPOLEAYpPH C TEPMATHA MUHEPATIHA BOJA, ABAa BHHIIHHU M BBTPEHIHN OaceifHa. XOTembT
npeanara KoH(EpeHTHa 3aja W OM3HEC LEHTBP, PECTOPAHTH C Pa3sHOOOpa3sHO M HM3MCKAHO MEHIO, MHOXKECTBO
aTpakinK, KHHO CAJIOH M ChCTE3aTelIHN UrpH 3a Hali-mankute (Www.artehotel.net).

» Ilem3sgezoen Cna xomen Hungunumu & Ilapk — XOTeTbT € pa3MoONIONKEH B Ipajckara 4YacT B
HEToCpeICTBEeHa OJIM30CT 0 ropaTa, ¢ MaHopaMHa riefka KpM npupojata. CITA meHThPBT BKIIOYBA MHOXKECTBO
BBTPELIHNA U BBHIIHK ChOPBKEHHS 332 MHOXKECTBO Tepamuu, OanHeosorus u (usnotepanus. XoTelbT pasmonara
ChC 3aKPUTH TEPMaAJIHK OaceiHM: MOIYOJIMMIIMHACKY TUTyBeH OaceifH, akBaTOHMYEH OaceiiH, JeTcku OaceiiH, IOKOB
OaceiiH M KOHTpacTeH OaceiiH, JBa BHHIIHM OaceHH M JIBE TOIMIA. XOTENbT Npeiara JBe KOHPEPEHTHH 3aIH 1
BB3MOXKHOCT 3a alTepHATUBHU (GOpMHU HA TYPU3bM cpea npupoaara (Www.infinity.net).

» UYemupuszeezoen CIIA xomen Onumn — XOTEIBT € Pa3NONIOKEH HA BUCOYHMHA, B IOAHOXKHKE Ha OOpoBa ropa
W C KpacuBa IJIeIka KbM Tpajickara dacT Ha Benunrpan. [Ipemnara pasnoo6pasun CIIA u YenHec nmporenypu upes
cpopbkeHusnTa B CIIA neHThpa- 3akpuT MUHEpaneH 0aceliH B IPBIIKH CTHI ¢ Teld3epr M MAaCaKHH JPKETOBE, OTKPUT
MHUHepaineH OaceiiH, puMcka OaHs M Ap. XOTeINbT Npeara I@aH] ¢ OMo MPOIYKTH W TapaHTHpa BJIAraHETO Ha
,»AUCTH" CYpOBHHHU B KYJIMHApHOTO NMPOM3BOACTBO. XOTENBT € IMOAXOAALI OIIe 3a KOHIPECEeH TYpHU3bM, ceMelHa
MOYMBKA M CIIOPTHHU jieitnoctu (WwWw.olymp-bg.com).

» UYemupuszeesoen oanneoxomniexc u CIIA xomen Akeamonuxk— XOTeN'bT € Pa3IoOJ0KEH B OJIM30CT N0
ezepoto Kienrtysa u mpennara akBaroHnueH MuHepasieH Oaceitn, CITA u YenHec IeHTHP, KOUTO BKIIIOYBAT KHAWT
IbTeKa, JiefeHa crasl, cayHu U napHu Oanu. KoMruiekesT npejiara Gu3nKaiHa U pexaOWInTaloHHA MEIMIMHA, a
AITEPHATUBHUTE TYPUCTHUYECKH JEHHOCTH BKJIIOYBAT KOHHA €373, IPEXOAM U3 Tropata U BeIO-TYJIHU3BM
(www.aquatonik.com).

MeToauka 3a u3cjieBaHe HA eKOMpPeINPHEeMa4yecTBOTO BbB BUCOKOKATEropuiiHM XoTes M BbB BesmHrpan.

3a Ja ce M3MepH EKONpeNNpUeMavyecTBOTO € MPUI0KEH HHCTPYMEHT 3a CaMOOLEHKAa WIM T.Hap. MO3UIMOHHA
Marpula Ha 6as3a JjBa MHANKATOpA — €KOJIOTMYEH NPUOPUTET (HUCHK, CPE/IeH, BUCOK) | Ma3apeH Jisul (anTepHaTHBHA
creHa, Huma, mMacoB nasap) (Illanrerep B Ivanov, M.). MHCTpyMEHTBT € TecTBaH BBPXY CE€/eM XOTela, KaTo ca
aHAIU3UPAHU CIEAHUTE MOKa3aTeNH. 3a OTTOBOP Ha BCSKO TBBpAEHUE ce u3nonsBa JIukeproBa ckama ot 1 1o 5,
KbJeTo 1 € “HambiIHO HechriaceH”, 2 € ,,Hechbriacen”, 3 e ,,HeyTpaieH”, 4 e ,,cbriaacer” a 5 € ,,HalbJIHO ChIJIaceH"
(Bx. Tabmuma 1):
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Tabnuya 1. Bonpocuuk 3a uzcnedsane na ekonpeonpuemayecmeomo no Ilanmezep

Nel | Busnec mporpaMH M KOPHOPATHBHA CTpaTerus

4pe3 ceIHNTE BHIPOCH: 1 2 3 4 5

v EKOJIOTHYIHKTE MIPUHIAIIN Ca YacT OT OU3HeC
MOJIUTHKATA.

v'Te3d NPUHLKMIN Ca OTPA3CHW B JOKYMEHTHTE 3a
CTpaTerusTa.

v'Ha Gaszara Ha Te3d NPUHLMINA W CTPATErMd UMa
3a/1a/IeHH KOJIMUECTBEHH 1[ENIM ¥ BPEMEBU TaOJIUIIN.

v']lnana3oH Ha TPOLYKTH M YCIYTH Ype3 OIEHKa Ha
eKOJIOTMYHATa WM OpHEHTAalWs, CIOCOOHOCTTa JIa
MOCTUTAT IIeJNTe Ha KOMIIAHMATA, pas3iiMKaTa MM
CIpsIMO  KOHKYpEHTHUTEe Ha 0a3a  eKOJIOTHYHO
BB3JEHCTBUE, HATMYNE HAa €KO-OTJIMYHS U Harpajgu u
BPEMEBO CPAaBHEHHUE 33 €KOJIOTUUHHS HAPEIbK.

Ne2 | OpraHu3alMOHHH M KOMYHHKAIIMOHHHM IIPOLECH

COPSIMO €KOJOTHYHUTE ACHEKTH Ype3 CJEIHHTE

BBIIPOCH:

vTIpoGneMuTe Ha OKOJHATA Cpelia Ca HWHTErpUpaHa
YacT OT BCSIKO YIPABJIEHCKO HUBO U OM3HEC eANHMIA
B KOMIIAHHUSTA.

v'KoMnanusTa ce BKIIOYBA B HAYYHHU M3CIICIBAHMS 32
OKOJIHATa Cpejia ¥ T€ Ce OTHACAT KBbM OCHOBHUTE
Ou3HeC IeHHOCTH.

v TIpoGneMuTe Ha OKOJIHATA CPeJla U TSIXHATA BPB3Ka C
MKOHOMHYECKHTE IIOKa3aTelH ca alpeCUpaHy B
OCHOBHHTE KOMYHHUKAIIMOHHHU JIEHHOCTH Ha
KOMIIaHuATA (Harp. GUHAHCOBH OTYETH, PEKIAMH).

Ne3 | [Mazapen eeKT Ha eKONPOAYKTUTE H YCJIyruTe

4ype3 cJIeiHATE BbIIPOCH:

v'KoMmmaHusTa IpuTekaBa 3HAYUTEIICH Ma3apeH JsiL.

v'PacTexbT HAa Na3apHUs I W IPOAAKOMTE € MOo-
TOJISIM OT CPEJHMS Ia3apeH PacTex.

v MIHOBAIIMHUTE HA KOMITAHUATA Ca KOTIMPAHU OT
HEHHUTE KOHKYPEHTH.

v'1IeHOBOTO PaBHUILE HA MPOAYKTHTE HA KOMIIAHUSATA
nomajga B CpeIHMs MAWANa30oH Ha [a3apa U He
OTpa3siBa HWINOBAa CTPATErHs, KaTo ce (OKycHpa
BBPXY €KCKIy3HBHA IPyTa KIHNEHTH.

4. PE3YJTATH OT MPOBEJAEHOTO M3CJIEJBAHE HA BUCOKOKATEIOPUMHU XOTEJIA BbB
BEJIMHI'PA L

B pesynTate OT mpOBENCHO AaHKETHO HM3CJICABaHE HAa BHUCOKOKATETOPHIHHM XOTENW BHB BemuHrpan, oOEKTHT Ha
M3CIIe/IBaHe MOXKeE Jla Ce pas3lpe/ielii B €IHa OT JIBETE KaTeropuH B KJIacU(QHKAIMITA 32 €KOIPEIPHEMadecTBOTO Ha
llanterep — 6uonepu u exonpeonpuemauu. AHaIU3bHT Ha JAHHUTE TOKa3Ba BHCOKAa TEXKECT HA EKOJOTHYHUS
MPUOPUTET Ha JICHHOCTTA HA AaHKETHPAHUTE XOTEJH, KaTO MO-MaJbK [sUl OT TSAX MONajar B MOJIETO HA OuoHepume -
xomen Maxcu, xomen /[éopeya v xomen AKamoHuK; TOKaTO OCTAHAIUTE OT TAX ca ekonpeonpuemayu - I pano
xomen Benunepao, xomen Hngunumu, xomen Onumn u xomen Apme. Ha Tasm 06aza € W KOHCTpyHpaHa
MTO3WIIMOHHA MaTpHna ,,[1azapen gs — exonorudeH npuoputet' (I'paduka 1).

5. 3AKUIIOYEHHUE

HpeﬂHOH(eHI/IHT noaxona 3a macmbnxaunﬂ 1N CaMOOIICHKa MMa 3a e Jda IMOAKPEIn 6I/IOH€pI/ITe 1 CKOJIOTMYHUTC
MCHUKbPU B TEXHUTE ONMUTU Aa peaIU3upaT CKONPCANPUEMAYCCTBOTO HA MPAKTHKA. I/I3CJ'ICI[B3HI/IT€ OTACIIHUTEC
ClIydau IIOKa3axa, 4€ OCHOBHATa KOHICHIUA 3a CKONPCANPUEMAYCCTBOTO M HNOAXOABT Ha (CaMO-) OILICHsABAaHE Ca
HaWCTHUHA MPUIIOKNUMU.
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Hacrosmusat noknaa e pa3pabOTeH BBB BpPh3Ka C U3MBIHCHHE HAa NPOCKT "VMHOBAalMUTE KaTO CTPATETHUCCKU
(akTop 3a mpeAnpreMavyecKka aKTHBHOCT B 3eJicHaTa ukoHoMuka'", ceriaacuo Jor.N15/21-H, ¢punancupan mo ¢poHz
,.Hayka®“, YXT.

I'pagpuka 1. [losuyuonna mampuya ,,Ilazapen osan-exonozuyen npuopumem *“ /agmopcka noopeooa/

Jlecenoa: xomenume ca noopeodenu, kakmo credsa: Xomen Maxcu, Ipano xomen Benunepao, [lgopeya, xomen
Hngunumu, xomen Onumn, xomen Apme, xomen AK8AMOHUK.

MNo3uyuoHHa matpuua "MasapeH gan-
eKosiornyeH npuopurer"

e Xoten e [la3apeH gan e EKONI0rMYEeH NnpuopuTet
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MAJOR INCONSISTENCIES AND CONCEPTUAL DIFFERENCES BETWEEN
REGULATORY FRAMEWORKS FOR SUSTAINABLE REPORTING

Magdalena Petrova-Kirova
Todor Kableshkov University of Transport, Bulgaria, magdalena@vtu.bg

Abstract: The existing regulations according to Directive 2013/34/EU affirm the term “non-financial information”
by associating it with generating, delivering, processing, summarising and disclosing information in three directions:
economic, social and environmental enterprise performance. A great number of stakeholders opine that the
information’s qualification as “non-financial” reduces its financial significance, therefore, the term “sustainable
information” is utilised more frequently in new directives in corporate reporting. The European Parliament and
Council’s Regulation (EU) 2019/2089 relate achieving sustainability and including disclosure requirements of
environmental, social and governance (ESG) information regarding climate transition which places the economic
aspect in the background of the three-pillar model of sustainable development that was current until recently. In the
context of alterations, a novel regulatory framework is necessitated to improve the corporate information’s quality,
quantity and comparability with respect to environmental protection and, moreover, achieving sustainability (ESG)
reporting.

Keywords: sustainable, reporting, environmental, social, governance.

OCHOBHUA HECBOTBETCTBUA U KOHIENTYAJHA PA3JTNYAA
MEXAY PEI'YJIATOPHUTE PAMKU 3A OTYUTAHE HA YCTOUYUBOCT

Marganena IlerpoBa-Kuposa
BTV “Tonop Kab6nemkos”, beiarapus, magdalena@vtu.bg

Pe3tome: CrhliiecTByBaluTe KbM HACTOSIINS MOMEHT pas3nopendu cvriaacHo [Jupexrusa 2013/34/EC yTBBpKaaBaT
MOHATHUETO ,,He(hHHAHCOBA HH(POPMAITUS KaTO IO CBHP3BAT C FCHEPHUPaHe, JOCTaBsIHE, 00paboTBaHe, 0000IIaBaHe U
oroBecTsiBaHe Ha WMH(OpMauus B TPH HANpPABICHUS: MKOHOMHYECKO, COLMAIHO W E€KOJOTMYHO MpE/CTaBsHE Ha
npeanpusTrero. I'oysiMa 4acT OT 3aMHTEPECOBAHUTE CTPAaHU CMATAT, Y€ ONpEACTSTHETO Ha MH(pOpMAIUsITa KaTo
-He(DMHAaHCOBA* HamassiBa HEHHOTO (DMHAHCOBO 3HAY€HHE, IOpajAd KOETO B CHBPEMEHHUTE HAIpaBICHUS B
KOpHOpaTHBHATa OTYETHOCT BCE TO-YECTO CE M3I0J3BA MOHITHETO ,,MHpOpManus 3a ycToiunmBocrra“. PernmamenT
(EC) 2019/2089 na EBpormetickus mapmameHT u Ha ChBeTa MPaBAT BpBh3Ka MEKAY IMOCTUTAHETO HA YCTOWIHBOCT U
BBBEX/IAHETO HAa W3WCKBAHUS 3a ONOBECTSABAaHE Ha EKOJIOTMYHA, CONMAlHAa W YNpaBleHCKa HWHpOpMaIus 3a
KJIMMaTH4eH IPEX0J, KOeTO M3MECTBa MKOHOMHUYECKHS (OKYC Ha 3aJeH IUIaH OT JOCKOPO aKTYaJHHs TPUCTBIOOB
MOJIe]l Ha YCTOWYMBO pa3BuUTHE. B KOHTEKcTa Ha NPOMEHHUTE, 32 MOAOOpsBaHE Ha KOJMYECTBOTO, KAYECTBOTO U
CBIIOCTABUMOCTTA Ha KOPIIOPAaTHBHA HH(OPMAIHS BbB BPb3Ka C ONa3BaHETO HA OKOJIHATA CpPella U B ChOTBETCTBHE C
IIOCTUTaHEe OTYHUTAHE Ha YCTOMYMBOCTTA, BH3HUKBA HEOOXOAUMOCT OT HOBA PETyJIaTOPHA PaMKa.

K/11040BH 1yMH: YCTOHYHBO, OTYUTAHE, EKOJIOTHYHO, COIIMAHO, YIIPaBICHHUE.

1. YBOJ

Karo wact ot m3mbpiaHeHuero Ha [lnmaHa 3a feilicTBue M BBB Bph3Ka ¢ u3UCKBaHMATAa Ha EC 3a mocturaHe Ha
HEYTPAITHOCT MO OTHOIIeHue Ha knumara a0 2050 r., EBponeiickaTta koMucHs W3/1ajie HACOKHU, B JOMBIHEHUE KBM
BEYE ChHIIECTBYBAIIUTE, 3a OIOBECTsABaHE Ha HeduHaHCOBa MHQOpMalMs, CBbp3aHa C KIMMaTa, KOMTO Ca B
cporBercTBUEe C¢ JlupextnBa 2014/95/EC. HeoOGxomuMocTTa OT HOBM HACOKHM € CBbp3aHa C IMOJOOpsiBaHE Ha
KOJINYECTBOTO, KayeCTBOTO M CBHIIOCTABUMOCTTa Ha TpEJICTaBsiHAaTa KOPIOpAaTMBHA HH(pOpMaIMs, CBbp3aHa C
OMa3BaHETO Ha OKOJIHATA CPEeAa.

JlOITBJIHUTEITHUTE HACOKHU ca pa3paboTeHH B CHOTBETCTBHE C NPENOpPbKUTEe Ha PaboTHA rpyna 3a omoBecTsBaHE Ha
¢uHaHCOBa MH(pOpPMAIKS BB Bpb3Ka ¢ KIMMara, ch3aaaeHa or ChBera 3a ¢uHaHCcOBa crabmimHocT Ha ['-20, karo ca
B3€TH TIPEIBUA M HIKOM MEXAYHAPOTHH DaMKH WM CTaHAAPTH, pa3paboreHm oT [nobamHata WHHIIMATHBA 3a
oryetHoct (GRI), CbBeta 3a Mexaynapoaao unrerpupano oryurane (IIRC), CbBeTa 3a craHgapTH 3a OTYMTAHE HA
yeroitunBo passurue (SASB) u mp. (Yosifova&Petrova-Kirova, 2022)

JIOKOJIKO CBIECTBYBALIUTE PErYIaTOPHH PAMKH, IIUTHPAHU TO-TOpPE, CIIOMAarar 1 ca B ChOTBETCTBUE C TOCTUTAaHE Ha
aMOWIIMO3HUTE TI0 OTHOLICHHE OTYMTaHE Ha ycToiumBocTTa menu Ha EC u chlmecTByBa JIM HEOOXOAMMOCT OT
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npreMaHeTo Ha HoBa JlMpeKTHBa 3a OTYMTaHe Ha KoprmopatuBHarta ycroiunoct (CSRD — Corporate Sustainability
Reporting Directive), ca akTyaHH BBOPOCH, 00SKT Ha pa3riieKIaHe Ha HACTOSIIOTO U3CIeIBaHE.

2. IIEJIM 3A YCTOMYHUBO PA3BBUTHUE

B nozaxpena nenute Ha 3eneHata cuenka Ha EC, EBporreiickaTa KOMUCHS TPEACTaBH MPEUIOKEHIE 32 IPUEMaHETO

Ha HOBa JlMpeKTHBa 3a OTYMTaHe Ha KoproparuBHa ycroiumBoct (CSRD — Corporate Sustainability Reporting

Directive), kosto mo kpast Ha 2022 T. 1a 3aMeHH HacrosmaTta J{upektuBa 3a HepuHancoso orautane (NFRD) u B

KOSITO Ca 3aJI0)KEHH HSIKOW OCHOBHH LIEJH:

e BbBexaaHe Ha ¢IMHHYU KPUTCPUH U TPABUIIA 32 OTYUTAHE HA KOPIIOPATUBHATA YCTOMNYUBOCT 3a MOI00psIBaHE Ha
HAJICXKTHOCTTA U ChIIOCTABUMOCTTA Ha HH(OPMAIIHSATA;

e TapaHTHpaHe OIOBECTABAHETO HAa JICCHOIOCTHIIHA yCTOWuYWBa wuHGpOpMalKs B IHU(POB, MAIIUHHO YCTHM
(opmMaT KaTo 4acT OT JOKJIAJHUTe 3a ACHHOCTTa Ha MPEATIPUATHATA;

e PasmmpsBaHe 00XBaTa Ha M3MCKBAHMATA 32 MPEINPUATUITA, B T. 4. MaKuTe U cpennu npennpustus (MCIT),
ChC 33/IbIDKEHHE 32 OTYMTAHE HA YCTOHYMBOCT;

e HamansBaHe Ha Pa3XxoAUTE M TEKECTTA 3a MPEINPHUATHITA, CBBP3AHU C OTYUTAHETO HA HMH(OpMALUATA BHB
BPB3Ka C YCTOWYMBOCTTA, KAKTO U 32 BCHUKH 3aUHTEPECOBAHH CTPAHHU.

*AnantupaHeTto Ha (UHAHCOBATA CHCTEMa 3a MOJMOMAraHe Ha yCTOWYMBOTO (YHKIIMOHUpAHE HA MKOHOMHKATA,

4ype3 pa3paboTBaHETO HA peauia ObJACIM MHCTPYMEHTH, KaTo Hanpumep ekoMmapkupoBkara Ha EC 3a ¢uHaHcOBH

NpOAyKTH Ha ApebHO M cranmapra Ha EC 3a ,3eneHu” oOaMranuu, € OCHOBHA IIeN 3a MOCTUTAaHE Ha YCTOWYHBO

pasButue. Tasu 1en moapoOHO e ObJe pas3riieaHa B HSKOS OT CleNBAIIUTE IMyOJIMKALMM Ha aBTOpa, Mopanu

OTPaHMUYCHUETO B 00eMa Ha JOKJIaja.

3a ;ia ce #ajie OTrOBOP Ha 3aJaJICHUTE MO-TOpe BBIIPOCH, CIIe/IBa J1a CE aHAIM3Upa JOKOJIKO IPEJICTAaBCHNUTE LIENHU 32

yCTOﬁ‘IHBO Pa3BUTHUC Ca B KOHTEKCTAa Ha CHUICCBYBAIIUTC KbM HACTOAIIHWA MOMCHT MEKIYHApOAHU PCETryJIaTOpPHU

paMKH, KaTo KOHLENTYyalHo B Aoknaja ca pasrienann GRI crangaptu u MexnyHapoaHaTa paMka 3a HHTETPUPaHO

orunrtane (IIRF).

3. OCHOBHH KOHIENTYAJIHU PA3JIMYUA MEXIY PET'YJATOPHUTE MEXIYHAPOJIHM
PAMKH 3A OTYUTAHE HA YCTOMYUBOCT U IEJIUTE 3A YCTOMYUBO PA3BUTHUE HA EC

EnHo oT ompeneneHmsATa, CHIIACHO aBTOpa Ha JOKJIAJa, KOETO € B CHOTBETCTBHE C Pa3OMpaHETO 3a MOHATHETO
MHTETPUPAHO OTYHTAHE, IO XapaKTepH3Hpa KaTO ChbBPEMEHHO HAIPaBJIEHHE B KOPHNOPATHBHATAa OTYETHOCT, YHETO
TEXHHMYECKO CPEJICTBO € HMHTETPUPAHMAT OTYET, KAaTO 4pe3 CHCTeMaTa Ha HMHTETpHUpaHa OTYETHOCT TEHEPHpa,
Joctassi, o0paboTBa, 0000IaBa M OMOBeCTsBa (UHAHCOBA M HeUHAHCOBAa MH(OpMAlXs B TPHU HaNpaBICHHMS:
HMKOHOMHYECKO, COLHAIIHO ¥ €KOJIOTUYHO MPEICTABsIHE Ha MPEIIPUITHETO.

CermacHo MexayHapogHata pamka 3a uHTerpupano oruyutane (IIRF, 2013) konnenmmsTa 3a ch3gaBaHe Ha
CTOWHOCT BBB BPEMETO € OCHOBOMOJArama M € CBbp3aHa C JPYrd JBE BaKHMU KOHIEMIUH: 3a JBHKEHHETO
(xpproobopora) Ha pa3NUYHUTE BUAOBE KalUTaJl M CaMMs NPOLEC Ha Ch3JaBaHE Ha CTOIHOCT, KaTo Ce€ ThpCU
paBHOBECHATa TOYKa MEXIY CTparerusi, (PMHAHCOBO MNpEACTaBSHE, YNpaBICHHWE W TPUTE PaBHOCTOWHH ,,CTHJIOA™
(pillars) Ha ycTOMYMBO pa3BUTHE: MKOHOMHYECCKH, COIIMANICH, €KOJIOTUYCH.

CxomHO € pa3dmpaHeTo 3a MOHATHETO "YCTOMYMBO pa3BUTHE" M CBHIVIACHO CTPYKTypaTra M ChABPKAHHETO Ha
cragaptute Ha [nmoGamHara mHUImMatHBa 3a ordetHOcT (GRI, 2018), KbIETO M3UCKBAHETO 3a MOCTHUTAHETO Ha
YCTOWYMBOCT C€ CBBP3Ba C OINOBECTSABAHE OT NPEINPHITHETO Ha CHIIECTBEHA MH(POpMAUs 3a MKOHOMHYECKOTO
NIPE/CTaBsHE, €KOJOTMYHOTO BB3/EHCTBHE M conMalHaTa THPHMMOCT II0 OTHOIIEHWE Ha Heromara JeHHOCT,
(ITerpoBa-Kuposa, 2020) BKIIOUHMTETHO BB3IACHCTBHETO BBPXY YOBEHIKHTE IpaBa. [IpernensT Ha CTaHIApTUTE
IoKas3Ba, ye [ mobanHaTa MHUIIMATHBA 32 OTYETHOCT HE € MIPOMEHMIIA CBOSITAa KOHIIENITyalHAa pPaMKa 3a OTYHTAHE (BXK.
Tab. 1), BBIPEKH CHBPEMEHHOTO pa30MpaHe 3a yCTOMYMBOCT, KOETO Hajllara M3MECTBAHETO Ha aKIeHTa OT BCE TI0-
MAaJIKO aKTyaJJHOTO MKOHOMHYECKO MPECTaBsIHE Ha MPEANIPUATUATA, CBBP3aHO C YBEINYaBaHE Ha MKOHOMHYECKaTa
M3T0JIa, KbM yCTOH4MBO ynpasienue (ESG).
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Taonuya Nel GRI emanoapmu u ||\RF — ocnosénu konyenyuu

Konnemuuu na GRI Konnenumum Ha I[IRF

Konmenmust 3a Bb3aelicTBHATA, KonTo oka3Ba| Konmemus 3a c¢b3aaBaHe Ha CTOWHOCT, 3ama3BaHe

opram3anusaiTa — HWKOHOMHYCCKH, CKOJOIrMYHH H|WIH HAMAIABAHE HA CTOMHOCTTA 32 OpPraHu3anuaATa u
COLIMAJTHHA 3a Apyrure 3auHTepeCOBaHU CTPAaHU

Konmenmust 3a cbmecTtBeHocT Ha TemuTe —|KoHmemmusi 3a BHAOBeTe KamUTAI — HAJIMYHOCT M
HKOHOMHYECKH, €KOJIOHYHHU U COIMUATHH ABHKECHHE HA BU10BETE KAaITUTAJI

Konmenmust Ha HaJIC’)KHA TIPOBEPKa — MpoHeC Ha
I/lIleHTI/l(l)I/IIIl/lpaHe, npeaoTrBparsiBaHe, CMEK4YaBaHe U
OTYUTAHC HA HEraTUBHHU NMOCJCAUIM: HKOHOMHUYECCKHU,
€KOJIOIrH4YHU U COLIMAJTHU

Konuenuus 3a npoueca, 4pe3 KOMTO CTOHHOCTTa e
Cb3/1aJ1e€Ha, 3ana3eHa WIH HaMaJleHa

Konuenuus 3a B3anuMoJeiicTBue che
3aMHTEPeCOBAHNUTE JINIA

3a paznmuka oT GRI MexxayHapoaHHUAT CHBET 32 MHTETPUPAHO OTYMTAHE HAIPaBH HAKOM M3MEHEHUS W JIOIIBIIHCHHS
Ha CBINECTBYBallaTa pamka, karo mpe3 2021 r. Geme myOimKyBaHa perakTHpaHaTa MeXayHapoaHa paMmka 3a
MHTETPUPAHO OTYHTAHE ChC CHOTBETHHUTE AKTyalIN3aIMX M IPOMEHH, BKJIIOYHUTEIIHO M MO OTHOIICHHWE HA OCHOBHHTE
konnenmuu. (IIRF, 2021) Te3u nmpomeHH ca CBBpP3aHU ¢ W3MEHEHHS B W3UCKBAHUATA 3a TPEACTaBSHE Ha IpsKa
BpPB3Ka W 3aBUCHMOCT MEXIy ICHHOCTHTE Ha NMPEANPHATHATA M KpailHWTE pe3ynraTu, KakBaTo Bpb3Ka B CTapara
paMKa He ChIIECTByBalle win Ts Oeme mHAMpekTHA. (Beiicen, 2021) Hemo moBeue — B peakTHpaHaTa pamka 3a
HHTETPUPAHO OTYUTAHE BeYe Ce JOMyCKa U € 3aJI0KEHO He caMO YBEJIMYEHHE Ha KaluTajla KaTo KpaeH pe3yiraT 3a
NPEANPUSATHATA CJIEICTBUE OT TAXHATa JICHHOCT M HEINOCPEACTBEHH pe3yNTaTh, HO M EBEHTYaJHd HEraTHBHU
MOCTIeTUITH, CBBP3aHU C HaMaJsiBaHE HAa CTOMHOCTTa peci. KamuTaja. [IporechT Ha ch3gaBaHe WM HaMaJeHHE Ha
CTOMHOCTTa 4pe3 KpbroobopoTa Ha KamuTalla € CBbp3aH C YOBEIIKUS, COLHMAIHUS W MPHUPOAHHS BUJI KarluTaid U
BepHrara Ha Ch37aBaHE Ha CTOHHOCT BBB BPBb3Ka C MPOM3BEKIAAHNUTE U MPEATIaraHUTE OT MPEANPHUATHETO MPOIAYKTH
WIN YCIYTH U COILMATHUAT M €KOJOTUYHHUAT e(eKT, KOWTO Te OKa3BaT BBPXY 3aMHTEPECOBAHUTE CTpaHHU. ToBa e B
CHOTBETCTBHE M C M3HCKBaHMATa Ha Permamenra 3a rakconomust Ha EC 3a npenocrassiHe Ha nHpOpManus OTHOCHO
WHBECTHLIMOHHM PEUIeHUs M AEHHOCTH W TSAXHOTO HHUBO HA YCTOHYMBOCT IO IsjlaTa BepUra Ha Ch3JaBaHE Ha
cToitHOCT 3a 3auHTepecoBanute crpanu. (COM(2021)188 EU)

CopmiecTBeHOCTTa Ha HMHGOpPMAIMATa BBB BpPb3Ka C BB3/CHCTBHETO, KOETO OKa3Ba IPEANPUATHETO BBPXY
MKOHOMHKATa, OKOJIHATA CPEAa M Xopara ChrilacHo [J1o0anHaTa MHUIMATHBA 38 OTYETHOCT, € KIIF0U0Ba KOHIEIIINS
3a OTYHTAaHEe Ha yCcTOWYMBOCT. Ta3u KOHIEIIMS Ce CBBP3Ba C BB3JICHCTBHETO, KOETO NPEANPHUATHATA OKa3BaT BbPXY
XOopara M OKOJHAaTa cpejia, 4pe3 OChIIECTBsIBaHE Ha AeiHocTTa cu. ChIIIaCHO NMPENIokKEHNUETO 3a HOoBa J{MpeKTHBa
Ha EC KoHIemnIusTa 3a ChIIECTBEHOCT B KOHTEKCTA HA IENIUTE 3a MOCTHTaHe Ha YCTONYMBO pa3BUTHE M3UCKBA Ta3H
CBIIIECTBEHOCT Ja OBJE ABYNOCOYHA, KAaTO 3acAra pe3ylITaTUTe U CHCTOSHUETO Ha MPENNpUATHATA, TOJIUTHKUTE
KOHUTO CIIEABAT M BB3JCHCTBHETO HAa TE3M MOJHUTHUKH 332 YCTOWYMBOCT BBPXY CTOWHOCTTa HAa CaMHUTE NPEANPHITHUS.
(COM (2021) 189 EU) M3uckBaHeTO 3a OMOBECTABAHE HA MOA00HA WH(OpPMALUS € OT U3KIFOUYHUTEIHA BaXKHOCT 32
WHBECTUTOPHUTE KaTO OCHOBHH 3aMHTEPECOBAHM JIMIIA, 32 IPEICTaBsHE Ha BB3MOXKHH PHUCKOBE M IOTEHIIMAIHHU
BB3MOXKHOCTH, KOUTO IOPa)KIaT BBIIPOCHTE 3a YCTOHYMBOCTTA 3a TEXHWUTE HHBECTHUIMH. Bw3meiicTBuero Ha
N3MEHEHHETO Ha KJIMMaTa BbPXY NPEANPUSATHETO, B KOHTEKCTa Ha BTOPOTO HAIPABJICHHE 3a CHIIECTBEHOCT, HE €
yacT oT KoHuenryaiaHata pamka Ha GRI crannapru. ToBa He oTroBapst Ha Bce IMO-HapacTBaIIUTe MHHOPMALMOHHN
MOTPEOHOCTH HA 3aMHTEPECOBAHNUTE CTPAHH Ipe3 IOCIEeHUTE TOJANHH 38 HACOUYBAHE HA YAaCTHUTE WHBECTHUIMH KbM
MOCTUraHe Ha KiuMmaTudHa HeytpanHoct. (Yosifova&Petrova-Kirova, 2022)

4. CbIIECTBEHU HECBOTBETCTBUS MEXKIY GRI CTAHAAPTHU PECII. IIRF U HEJUTE HA EC
3A OTYATAHE HA YCTOMUYNUBA HHO®OPMAIIUSI

KBM HacTOSImMsA MOMEHT JHIICBA HOPMAaTHBHO 3aJbJDKEHHE M €IWHHH IPaBWIa 32 OTYWTAHE Ha yCTOWYMBOCT Ha
nuBo EC. ToBa e mpedka 3a MOCTUTaHE HA €IHA OT OCHOBHHUTE IENIM 3a CHIIOCTABUMOCT Ha MH(pOpMAIHATa BHB
BpB3Ka C KOpIIOpaTHBHATa YCTOHUYMBOCT. B chOTBeTCTBHME C mpmiaraHe Ha NPHHOMNA 3a chimecTBeHocT, GRI
CTaHJApTU OCHUTYpSBAaT HACOKM, 4Ype3 KOUTO MPEANPHUITHATA CAMU Ja OINPEJENAT ChIIECTBEHUTE TEMHU 3a
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OTIOBECTSIBaHE U J]a OLICHABAT M OTUUTAT CBOUTE BB3CHCTBUS, KOETO IPOTUBOPEYM Ha U3UCKBAHETO 3a MOCTUTAHE Ha
CBIIOCTABUMOCT Ha HH(POPMAIMATA U B3EMAHETO Ha YIPABICHCKH PEIICHHs OT 3aWHTEPECOBAHHUTE CTPAHU.

CeriaacHo MexayHapogHaTta pamMkKa 3a MHTETPHPAHO OTYHTAHE NPEANPHATHATA CIEIBa Aa BKIIOYBAT B CBOHTE
OTYETH KIIFOYOBH TMOKA3aTeNH 3a TIPEACTaBIHE HA B3aWMOJEHCTBHETO MEXAY PpasINIHUTE BHIOBE KaIlMTall.
Wnudopmanns, cBbp3aHa ChC 3aMHTEPECOBAHNUTE CTPAHU MO OTHOIICHHE Ha €BEHTYAIHHM PHUCKOBE, BE3MOKHOCTH H
pe3ynTaTH, ce OMOBECTSABa OT MPEOIPUATHETO 0 CTEMEeHTa, B KOSATO OKa3Ba CBHINECTBCHO BIHMSHUE BBPXY
crocoOHOCTTa 3a Ch3JaBaHE HA CTOMHOCT 3a CaMOTO TpennpusaTHe. ToBa € MpeanocTaBKa 3a B3eMaHEe Ha
CyOSKTHBHH peIIeHHUs IPH ONpeleissHe Ha elHAa W Chlla WHPOpMAIHA OT pa3IHIHUTE NPEATIPHATHS KaTo
chlIecTBeHa. ToBa HE € B CHOTBETCTBHE C M3MCKBAHETO 3a IOCTHTaHE Ha CHIIOCTABUMOCT Ha HMH(OpManusira u
3aTpyAHsABA 3aMHTEPECOBAHUTE CTPAHU IPU B3€MAHETO HA HHBECTULIMOHHU PEILICHHUS.

[Ty6nuKkyBaHHTE TOMBIHUTEHH HACOKHM OTHOCHO ONOBECTSIBAHETO Ha CBBp3aHa Cc kimmara uHpopmarus mpes 2019
r. (C(2019)209/01) He ompaBmaxa O4YakBaHHSATA 3a IMOCTHTAHC HA 3HAYUTEIHO IMOJOOpPEHHE HA KOJHYCCTBOTO,
Ka4eCTBOTO M CBHIOCTaBUMOCTTa Ha HH(OpManusATa, ONOBECTSABaHA OT MPEINPHATHATA ChbIIIAcHO JIMpeKkTuBa
2014/95/EC. YBennuaBaiiki o0XBaTa Ha M3MCKBaHMATA 332 OTYETHOCT Ha HPEANPUSITHATA, KOUTO Ca 3aJ0KEHH B
MIPeUIO’KEHNETO 3a HOBa JIMpekTwBa, ce IeNn paslIipsBaHEe 3aIbJDKCHHETO 3a OTYHTAaHE HA YCTOWYMBOCT 3a
e)eKTHBHO M3MON3BAHE HA PECYPCHTE M MOCTHIaHE HA HEYTPAIHOCT 10 OTHOLIeHHe Ha Kiumara. (Mocudosa, 2022)
ToBa mie 3acerse KakTo roJeMUTe MPEINPUATHS, Taka M Mankute U cpennu npeanpuarus (MCII), TepryBamm Ha
perynupan nasap, wiu ¢ okojio 38 000 moBeue OT OTYUTAILUTE CE KbM HACTOSIILIUS MOMEHT.

[pennpustusra, kouto m3nomsBar GRI cranmaptu, kakto m MeXayHapoIHATa paMKa 3a WHTETPHPAHO OTUHTAHE,
ChC CHOTBETHH MHAWBHIYATHU W3UCKBAHU 110 OTHOIICHHE Ha CTPYKTYpa U ChABPIKaHUE KaTO PErylaTopHH 0as3u 3a
OTYHTAHE Ha YCTOHYMBOCT, HSAMAT 33JbJDKCHHE 3a W3II0JI3BaHE HA TOYHO onpesesieH (opMaTr Ha OIOBECTSBAHE,
KOETO € B IPOTHBOBEC C IIEIMTE 33 MOCTHI'AHE Ha yeJHAKBEHa, MAlIMHHO YETUMa, B €IUHEH €JIEKTPOHEH (Gopmar
nHpopmanus 3a yCTOHYMUBOCT, B ChOTBETCTBHE C NpUIIaraHeTo Ha udposara rakconomus Ha EC.

B Ta3u Bpb3Ka HACTOSIIUTE OYAKBAHUA Ca, Y€ MPEANPHATUATA BEPOSITHO Il MPOABIDKAT Ja M3MOI3BAT Pa3IMIHU
paMK{ M CTaHAApPTH M Y€ Ta3u TEHACHIMS MOXE Ja ce 3acHid, TbH KaTo 3HAu€HHETO, KOEeTO IpuioOuBa
nHpOpMaNUATa 3a YCTOHYHMBOCT, NMPOABIDKAaBa na HapacTBa. [lopamm mnumcaTa Ha IONUTHKA 3a JeiCTBHE 3a
MTOCTUTaHEe Ha KOHCEHCYC OTHOCHO MH(OpMAIusTa, KOATO ciieqBa Aa Oble OTYNTaHa OT MPEINPUATHITA, Pa3XOIUTEe
3a Te3W MpEANpHATHI W 3a TMOTpPeOMTeNnWTe Ha TakaBa WHPOpMAIMsA I[Ie Cc€ YyBEIWYaT 3HAYUTEIHO.
(Yosifova&Petrova-Kirova, 2022)

Taonuya Ne2 GRI cmanoapmu, | |1RF u yenume 3a kopnopamusna ycmouuugocm — 0CHO8HU HECbOMGEHICINGUA

Ilemm 3a oTaMTaHE HA KOPHIOPATUBHATA
No YCTOMYHMBOCT CHIIL MPETIOKEHUETO 32 HOBA GRI ctanmapt IIRF
Jupextusa Ha EC

PasmmpsBane Ha 00XBaTa - H3UCKBAHE 32
JIlumicra 3axpipkeHne 3a | JIumncsa 3agpiDKeHHE 32
oT4HTaHe Ha rosemute mpemipustas; MCIL,

1 OTYUTAHE Ha OTYUTAHE Ha
€rUCTPUPaHU Ha peryJupaH nasap, ¢ . .
P PP PeryJHp P> yCTOHYUBOCT yCTOHYUBOCT
M3KIIIOYEHUE Ha MUKPO- NP EINPHUITHSITA
BbBexnane Ha eMHHN KpUTEPUU U MTpaBUIIa 32
o |oTamTaHE HA KOpHIOpATHBHATA YCTOHYHMBOCT 32 Jluncsat eqMHHU Jluncsat eqMHHU
" | mocTurane Ha M3MCKBAaHETO 3a CHIOCTABMMOCT | IpaBWiIa HA OTYMTAHE | NpaBUiIa HA OTIMTAHE
Ha uHpOpManusaTa
BobBexaane Ha U POB, ENEKTPOHHO YETUM
Enextponen popmar wm| Enektporen hpopmar
3. (dbopmat 3a OTINTAHE M IOCTUTAHE Ha JIECHO
XapTHEH HOCUTEI WM XapTHEH HOCUTEI
OTKpHBaeMa U ChIOCTABUMA HHPOpMANUsI
HamansBaHe Ha pa3xouTe U TEKECTTA HA
4. NPEANPUATHATA BbB Bpb3Ka C OTYUTAHE HA Jluncaa Jluncaa

nHpOpManus 3a yCTOHYNBOCTTA
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5. 3AKJIIOYEHUE

B 00006111€H1E Ha TOPEN3TI0KEHOTO MOTAT J1a CE HAMPABSAT CIIETHUTE U3BOIN:

v CpaBHHTEJHO MajKa 4acT OT HPEANPHATUATA OTYMTAT WH(OPMALMA BbB BPb3KA C YCTOMYMBOCTTA, MOPAIU
JIUTICAaTa Ha HOPMaTHUBHO M3MCKBaHE KbM HACTOSIIHS MOMEHT;

v Jluncara Ha €IMHHM NPaBWIa 332 OTYETHOCT HE € B CHOTBETCTBUE C IIENITA 3a HAMAJSBAHE HA PAa3XOIUTE,
CBBP3aHU C OTYNTAHE Ha YCTOWYUBA HHPOPMAITHS;

v Jlumcara Ha HOPMATUBHO 3aJIbIDKCHUE U €AWHHY MPABHJIA 3d OTYUTAHE HA YCTOMYMBOCTTA 3a NPENNIPHATHATA OT
EC e ocHOBHa TIpeyKa 3a IOCTHTaHE HA CHIIOCTABIMOCT Ha HH(OpMAIMATA HA PETHOHANHO, HaloHANHO U EC
paBHHUIIIE.

v' IlpeanpusTUsTa, WM3MON3BALIM CBIIECTBYBALIUTE PETYIATOPHH PAMKH, OIOBECTABAT UH(GOpPMALUS B TPH
HATIPABJICHUS: UKOHOMHYECKO, COLUAITHO U €KOJIOTHYHO, KOCTO HE € B ChOTBETCTBHE C BCE MO-akTyanHoTo ESG
OTYUTAHE;

Moxe &a ce HampaBd 3aKIIOUCHHETO, 4Ye € HEOOXOMUM MpOleC Ha CTaHIAPTH3MPAHE IMPH OICHABAHETO U

OIIOBECTSBAHETO Ha CBHIOCTaBMMA, JOCTAThYHA 10 KOJUYECTBO M KadyeCcTBO HH(MOpMamus 3a TOBa Kak

TIPEATIPUATHATA YIIPABISABAT €KOJIOTHIHUTE W COLMAITHH MPEIU3BUKATEICTBA, C KOUTO ce cpemat. B Ta3u mocoka ca

U CTapTUPAINTE MIPOMEHH NPH CHh3/IaBAaHETO HAa HOBa J[MPEKTHBa 3a OTYMTAHE HA KOPIIOpAaTHBHATA YCTOMYMBOCT HA

auBo EC.
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WOMEN AS INTERNAL STAKEHOLDERS IN TOP MANAGEMENT
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Univerzity Hadzi Zeka, Peja, Kosovo, emina.seferovic@unhz.eu

Abstract: The paper discussed about female members, and therefore we claim that the representation of women in
top management brings informational and social diversity to the benefit of the top management team, enriches the
behavior of managers throughout the company and motivates women in middle management. The report includes an
analysis of the direct result of the interviews conducted through three focus groups with 22 women working in
public institutions in decision-making positions in Kosovo. Therefore, this report represents their voice on
presenting the challenges that women face in achieving leadership positions in public institutions. These challenges
are mainly cultural, political and legal in nature. Through qualitative and quantitative methods with a comparative
approach, various variables were considered and several hypotheses were set, the first hypothesis is that the gender
difference in companies contributes to the success of the company, the second hypothesis is that the representation
of women in the highest decision-making positions is below 40%, the third hypothesis is that the representation of
women in the top management improves the company's performance. Based on the conclusions we received, we
present that the degree of challenges varies from country to country and as a society that is going through transition,
these challenges are more critical for Kosovo society. Women do not feel equal in Kosovar society at all, based on
all of the above and applying the comparative method, we conclusion, thus showing what Kosovo can learn in its
own country based on the best examples of more developed countries and how to draw practical examples for public
institutions of Kosovo. The result should be an improved performance of managerial tasks, and thus a better
performance of the company.

Keywords: managers, innovations, management values, women in top management, Kosovo.

ZENE KAO INTERNI STAKEHOLDERI U TOP MENADZMENTU

Anita Cucovi¢
Univerzitet Hadzi Zeka, Pec, Kosovo, anita.cucovic@unhz.eu
Emina Seferovié
Univerzitet Hadzi Zeka, Pec, Kosovo, emina.seferovic@unhz.eu

Rezime: U radu je diskutovano o pripadnicama Zenskog pola te samim tim tvrdimo da predstavljanje Zena u
najviSem menadzmentu donosi informacijsku i drustvenu raznolikost u korist najviSeg menadzerskog tima,
obogacuje ponasanja menadzera u cijeloj firmi i motivise Zene u srednjem menadzmentu. Izvjestaj ukljucuje analizu
direktnog rezultata razgovora koji su vodeni kroz tri fokus grupe sa 22 zene koje rade u javnim institucijama na
pozicijama odluéivanja na Kosovu. Stoga, ovaj izvjesStaj predstavlja njihov glas o iznoSenju izazova sa kojima se
zene suocavaju u postizanju liderske pozicije u javnim institucijama. Ovi izazovi su uglavnom kulturni, politicki i
pravne prirode.

Preko kvalitativne i kvantitativne metode komparativnim pristupom razmotrene su razliite varijable te su
postavljene nekoliko hipoteza, prva hipoteza je da polna razlika u preduzeéima doprinosi uspjesnosti preduzeca,
druga hipoteza je da je ispod 40% zastupljenosti zena na najviSim pozicijama odlucivanja, trec¢a hipoteza je da
zastupljenost Zena u najvisem menadzmentu poboljSava performanse firme

Na osnovu zakljucaka koje smo dobili predstavljamo to da stepen izazova varira od zemlje do zemlje i kao a drustva
koje prolazi kroz tranziciju, ovi izazovi su kriti¢niji za kosovsko drustvo. Zene se uopste ne ose¢aju ravnopravnim u
kosovskom drustvu, mi smo na osnovu svega navedenog i primjenom komparativne metode dosli do zakljucka, te
tako prikazujemo Sta sve Kosovo moze da nauci u svojoj drzavi baziraju¢i se na najboljim primjerima razvijenijih
zemalja, te na koji nacin izvuci prakti¢ne primjere za javne institucije Kosova. Rezultat bi trebao biti poboljsan
ucinak menadzerskih zadataka, a time 1 bolji u¢inak firme.

Kljuéne rijeci: menadzeri, inovacije, upravljacke vrijednosti, Zene u najviSem menadzmentu, Kosovo.
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1. ZENE U MENADZMENTU KROZ HISTORIJU

U predindustrijskim vremenima Zene su upravljale, ne samo domacinstvom, vec¢ i aspektima poljoprivrednih poslova
kao Sto su mljekarstvo, muza, proizvodnja masla i sira, ¢esto otklanjajuci svaki viSak putem trgovine.

U devetnaestom vijeku su se mogle naci zene koje vode poslove kao §to su prenocista i prodavnice. Do 1911. godine
zene su Cinile 19 posto poslodavaca i vlasnika i 20 posto menadzera i administratora i viSih stru¢njaka. Skoro 30
godina zakona o jednakosti, Zene su i dalje nedovoljno zastupljene u menadzmentu, imaju tendenciju da budu
odvajane po zanimanju i manje su pla¢ene od muskaraca menadzera.

Zene u radnoj snazi, vidimo da po mnogim mjerama, odli¢no je vrijeme da budete Zena u poslu.

Slika 1: Prikaz Zena koje su u radnojm odnosu kroz historiju

Parcentage of Women in the
Workiorce
T

. bemeseie

Izvor: https://www.allbusinessschools.com/business-administration/women-in-business

2. ZENE U TOP MENADZMENTU

Zene na najvi§im pozicijama pobolj$avaju efikasnost interne administracije izuma jer je odlian primjer Zena
direktorica u odboru uskladen s efikasnim pracenjem, povecanom javnos$éu, savrSenom individualno$éu i
angazmanom odbora, te pobolj$anim diskusijama odbora o slozenim pitanjima. Stoga je razumno vjerovati da zene
na najviSim pozicijama pomazu u ublazavanju problema agencije i promoviraju organizacijske inovacije kroz
djelotvoran nadzor. Stavie, Zene na najvi§im pozicijama u kompanijama prenose razli¢ite stavove, misljenja i
vjestine rje$avanja problema

Prisustvo Zena direktora u odborima pobolj$ava predlozene ideje, glatku kreativnost i proizvodi viSe strateskih
supstituta. Inovacija moze biti predvidljiva kako bi se povecala iscrpnost procesa donosenja odluka, izbjegla obrada
informacija i pristranosti u donosenju odluka, te pozitivno utjecati na organizacijski dizajn.

Prednosti Zena u biznisu

Raznovrsna radna snaga je inovativna radna snaga Pokazalo se da razlicitost - od rodne raznolikosti do kulture,
starosti i rase - podstice kreativnost i inovativnost. Muskarci i Zene ¢e neizbjezno imati razliita iskustva i pozadine,
$to oblikuje njihov pristup poslu. Izazivati jedni druge i suradivati s ljudima koji misle drugacije mogu razviti
kreativnost i promovirati inovativne ideje koje guraju organizacije naprijed. Zene se isticu u mekim vje§tinama
potrebnim za poslovno vodstvo Dok su tehnicke vjesStine i znanje fundamentalni za uspjeh u karijeri, izvrsni
direktori stalno navode meke vjestine kao najpozeljnije profesionalne atribute. Iako je karakteristike kao §to su
efikasna komunikacija, empatija i samosvijest teSko izmjeriti, one su visoko cijenjene i mogu napraviti stvarnu
razliku u krajnjoj liniji. Nedavna istrazivanja su povukla vezu izmedu snage karaktera i poslovnih performansi — pri
¢emu izvr$ni direktori koji su visoko rangirani po atributima kao $to su saosecanje i integritet takode uzivaju 9,35%
povrata na imovinu tokom dvogodisnjeg perioda. Bilo da pokrecete sopstveni posao ili ste iskusni izvr$ni direktor
koji zeli da se upozna sa osnovama, razumevanje detalja upravljanja ljudima, izgradnje tima i efikasne komunikacije
na radnom mestu moze napraviti razliku izmedu uspes$nog poslovnog poduhvata i neuspesnog (Imsirovié, 2004).

Slika 1: Prikaz zemalja sa najveéim uceSéem Zena u salama za sastanke

Thies Coatimerion WITH: T SAGRET VWaOiryiors 1 e o erclraoc o

- e

statista =

Izvor: https://www.statista.com/chart/4871/the-countries-with-the-most-women-in-theboardroom/
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U pokusaju da se rijeSe nedostatak Zena na pozicijama odlu¢ivanja u kompanijama, mnoge zemlje su uvele
propisane kvote za ¢lanstvo u upravnim odborima. Norveska je postala prva zemlja ha svijetu koja je uvela kvotu za
zenske sastanke i pokazala se izuzetno uspjeSnom. Danas Zene Cine 39 posto norveskih sala za sastanke, §to je
brojka koja je konstantno veca od ostalih razvijenih zemalja. Sjedinjene Americke Drzave imaju neke veze sa
zenama koje ¢ine samo 12 posto ¢lanova odbora.

VWhich countries have the most Vo rmarn in Ssaoanior smanoayemaant?”
P v A M A e e e b arh iy FTOTE

Bowm Paweled Koy VW iiie

-

N RO RGN statista ==

Izvor: https://www.statista.com/chart/4474/which-countries-have-the-most-women-in-senior- managemen/

Velika Britanija zaostaje za drugim zemljama kada je u pitanju udio Zena na rukovodeéim pozicijama. 21 posto visih
rukovodecih uloga u Velikoj Britaniji imaju Zene, u poredenju sa 45 posto u Rusiji i 39 posto na Filipinima i
Litvaniji.

3. ANALIZA TRENDOVA NAKON NEZAVISNOSTI 2008.-2018

Pravedna zastupljenost i ucesée zena i muskaraca u javnom zivotu je od kljuénog znacaja za rodnu jednakost.
Ravnopravna zastupljenost poboljsava

i) legitimitet demokratije davanjem moguénost da Zene u¢estvuju u javnim poslovima,

ii) pravicnost donosenjem pravedne politike odluke koje uzimaju u obzir potrebe Zena,

iii)transparentnost kroz otvorenost i preuzimanje doprinosa Zena prilikom donoSenja odluka o politici. Medutim,
rodna ravnopravnost na Kosovu, posebno na pozicijama donosenja odluka, ostaje izazov. Zene su najnezaposlenija
grupa u drustvu sa samo 12,7 posto Zena je zaposleno u poredenju sa 46,6 posto muskaraca, Sto predstavlja
potencijal ekonomski gubici od oko 28 posto bruto centralnog dohotka najve¢i medu zemlje zapadnog Balkana. Ovo
pokazuje da su Zzene na Kosovu nedovoljno zaposlene i kao rezultat toga, gubici u bruto prihodu su najveci u
regionu. Zene na Kosovu se tretiraju drugacije od muskaraca u zaposljavanju i ekonomiji Na Kosovu postoji stalna
razlika u platama polova i manje od 10 procenata preduzeca su u vlasnistvu ili pod vodstvom Zena. Nedovoljan
pristup kreditima ili zajmovima ometa rast preduzeca koje vode ili u vlasni§tvu Zena: ovo je dijelom rezultat
nedostatka imovine u vlasnistvu zene. lako muskarci i Zene imaju jednaka imovinska prava prema zakonu, Zene
navodno Cesto gube svoje nasljedstvo u korist svoje brate kako bi zastitili percipirane porodi¢nim interesima
patrijarhalna kultura rodnih uloga u kosovskom dru$tvu nastavlja da daje muSkarcima dominaciju ulogu u
porodi¢nom i javnom zivotu. Nazalost, Zene su Cesto maltretirane i stigmatizovane Cak i kada su zrtve. Oko 46
procenata zena izjavilo je da su patile od porodi¢nih problema nasilje barem jednom dok su mnoge zene (oko
20.000) koje su bile seksualno zlostavljane tokom rata 1998-1999 i dalje ostaje stigmatiziran, osramoéen i ucutkan
tradicionalnim pogledima po ovom pitanju Ova kultura je ostavila zene bez potrebne podrske i povjerenja preuzima
vecéu ulogu u drustvu.

Nedostatak osnazivanja Zena i diskriminacija u razli¢itim sektorima kao §to je ovdje spomenuto, predstavljaju
ozbiljnu prepreku zenama da dodu do pozicija odlu¢ivanja. Kosovske institucije preduzele su nekoliko radnji u
donosenju sveobuhvatnog zakonskog okvira o rodnoj ravnopravnosti.
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Tabela 1:Prikaz zastupljenosti Zena na viSim pozicijama u ministarstvima na Kosovu

Zastupljenost Zena na visSim pozicijama donosSenja odluka u ministarstvima na Kosovu

2014 6,72
2015 5,22
2016 4,9%
2017 9,8%
2018 11,92

Uprkos ovoj afirmativnoj akciji, Zene su i dalje nedovoljno zastupljene u donoSenju odluka pozicije na nivou vlade.
Prema izvestaju Kosovskog centra za rodne studije, zastupljenost Zena na viSim pozicijama donosenja odluka u
ministarstvima je opala godine u rasponu od 6,7% u 2014., 5,2% u 2015. 1 4,9% u 2016. Stavise, nedavna studija o
grupi za politiku istraZivanja Balkana ukazuje da - ostvarenih pozicija u 2017. Godini iznosio je 9,8%, a u 2018.
godini 11,9%. Takode, izvjestaj je na to ukazao povecanje broja Zena na visokim pozicijama odlu¢ivanja u Vladi u
posljednjih sedam godina je nebitno s obzirom na to da sadasnja Vlada ima stvorila dodatna ministarstva, ali bez
iskoriStenih moguénosti za vece ukljucivanje Zena. Stoga, iako se veli¢ina vlade na Kosovu povecava, sli¢an porast
se ne odrazava na broj zena  koje su dosle do visokih mjesta na pozicijama odlucivanja
(file:///C:/Users/HP/Downloads/ENGLISH3%20Final.pdf)

Skupstina Kosova je 2011. godine imenovala prvu Zzenu za predsednicu ¢ime je Kosovo jedno od prvih zemlje u
regionu da predsjednicke duznosti povjere zeni. Tokom ovog vremena, broj Zena angazovanih na savjetnickim
pozicijama bio je jednak muskarcima. Medutim, trenutno je u Predsedni§tvu Kosova Zena imenovana na najvisoj
poziciji odluc¢ivanja dakle kao predsjednica.

Tabela 2: Prikaz zastupljenost Zena u opStinama na Kosovu

Zastupljenost Zena na visim pozicijama donoSenja odluka u opstinama na

Kosovu

2014 4.42%
2015 10,12
2016 11,42

Izvor: file:///C:/Users/HP/Downloads/ENGLISH3%20Final.pdf

Relativno sli¢na slika je predstavljena u lokalnim samoupravama/opstinama. Izvjestaji sugeriraju da je ukupan broj
predstavnika Zena na vi$im pozicijama odlu¢ivanja uopstina u 2014. Godini iznosio je 4,4%, u 2015. Godini 10,1% i
11,4% u 2016. Godini. i dalje ostaju ispod praga od 50% kvote zastupljenosti i donos$enja odluka procesi i na
lokalnom nivou. Izvje$taji sugeriraju da zene smatraju da im se ne daje prilika da preuzmu vodstvo ili uloge
donosenja odluka zbog njihovog spola. Izvjestaj Agencije za rodnu ravnopravnost sprovela anketu sa zenama 2014

Tabela 3: Prikaz nekoliko pitanja koja su razmotrena u fokus grupama

Spol je razlog za manje mogucnosti promocije 30%

54%

Zenama nije data ista moguénost kao muskarcu
za unapredenje

Mogucénosti su iste bez obzira na spol 46%

Izvor: file:///C:/Users/HP/Downloads/ENGLISH3%20Final.pdf

Osim toga, 30% ispitanih Zena smatra da je spol razlog za manje moguénosti promocije. Osim toga, (54%) smatra da
zenama nije data ista moguénost kao musSkarcu ,vezano za mogucénost unapredenja, dok 46% smatra da su
moguénosti iste bez obzira na pol. Stoga je veci broj ispitanika to osjetio Zene se ne unapreduju zbog svog pola.
Osim toga, zene ne podrzavaju politicke stranke. Nedavni izveStaj Kosovskog centra na centralnom nivou svjedoce
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o ograni¢enom prostoru i paznji koja se posvecuje zenama. Kao rezultat toga, doslo je do a veoma mali broj Zena (6
kandidata) koji se kandiduju za gradonacelnicku poziciju i nijedna od njih godine izabran je na funkciju
gradonacelnika. Prva Zena koja je izabrana za gradonacelnicu na Kosovu bila je 2013. godine kada je Mimoza
Kusari-Lila pobedila na lokalnim izborima u opstini Pakovica. Takode, to treba napomenuti da u rukovodstvu
politi¢kih partija dominiraju muskarci lideri, od 56 registrovane politic¢ke stranke na Kosovu, samo 3 vode zene. TO
zna¢i manje od 2% od lidera politickih partija su upravo Zene

Tabela 4: Prikaz interesovanja za politicka pitanja

Interesovanje za politicka pitanja

Zene

Muskarci

Izvor: file:///C:/Users/HP/Downloads/ENGLISH3%20Final.pdf
Istrazivanja takoder pokazuju da je interesovanje za politicka pitanja kod mladih, a posebno mladih zena na Kosovu
opada. Mladi ¢ine oko 50% ukupnog broja stanovnistva i samo oko 18% je veoma zainteresovano za politicka
pitanja. Slom po polu pokazuje da su mlade zene manje zainteresovane od mladi¢a za politicka pitanja sa 16,1% u
politici u
poredenju sa 18,7% musSkaraca. Ovo pokazuje da su Zene su manje zainteresirane za politiku i to moze biti
pokazatelj buduéih trendova zene na pozicijama odluéivanja u javnom sektoru.
Trenutni trendovi
U Vladi Kosova nedostaju otvoreni podaci o rodnoj ravnopravnosti. Pored ovih podataka smo Kkoristili i druge
podatke iz veé¢ objavljenih relevantnih izvjestaja i ugradili ih u ovaj odjeljak.

Tabela 5: Prikaz statickog izveStaja o zastupljenosti Zena u drZavnoj sluzbi

11.392
4.934
43,30% 43%

Izvor: https://www.usaid.gov/results-data/success-stories/women-succeeding-business-kosovo

Analiza veé postojecih statisticki izvjeStaja pokazuju da je od 11.392 zaposlenih u drzavnoj sluzbi u javnim
ustanovama na centralnom nivou u 2018. godini samo 4.934 su bile zene, ili 43,3%. U 2017. godini postotak Zena je
bilo 43%. Takode, kada se analiziraju opsti trendovi u zastupljenosti rodne ravnopravnosti u Vladi i svojih
ministarstava (drzavne sluzbe), tokom godina nema veéih poboljSanja, uz konstantno ostaju ispod 50%
zastupljenosti. Posljednja prijavljena zastupljenost Zena u drzavnih institucija je 41,6%. Dok je u 2017. godini
postotak zena bio 40,5%.

Izazovi za Zene u biznisu

Zene su jo§ uvijek nedovoljno zastupljene u kljuénim oblastima Dok brojne industrije pokazuju trendove rastuée
zenske radne snage, sektori poput financija, inzenjeringa i tehnologije i dalje imaju tendenciju da snazno dominiraju
muskarcima. Nezastupljenost zena mogla bi se svoditi na stalni stereotip da je interes za "tvrdu nauku" nezenstven.
Dok se vecina rukovodilaca slaze da bi najbolja osoba — bez obzira na spol — trebala dobiti posao, pri¢e o Zenama
koje su imale viSe uspjeha s muskim ili rodno neutralnim imenom u Zivotopisu pokazuju da nesvjesna pristrasnost i
dalje postoji. Zene koje se nalaze ili Zele da se pozicioniraju za vodeée uloge Gesto smatraju da su pod posebnom
lupom. Tamo gdje se muskarci mogu ohrabrivati da budu ambiciozni ili asertivni, Zene su programirane od malih
nogu da ne budu “gospodarske”. Rodna pristrasnost u osnovi znaci da se isto ponasanje i karakteristike — inicijativa,
strast i preuzimanje odgovornosti — mogu razliito tumaliti kod muskaraca i Zena na radnom
mjestu(https://www.hult.edu/blog/women-in-business-advantages-challenges-andopportunities/)

Zene su manje uspjesne kada je u pitanju pregovaranje o platama. Nespremnost Zena da traze vece plate esto se
navodi kao faktor koji stoji iza rodnog jaza u platama. Kada je Glassdoor uradio nedavno istrazivanje o
pregovaranju o placama, pokazalo se da je 68% zena prihvatilo platu koja im je ponudena, dok je skoro polovina
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ispitanih muskaraca pregovarala prije nego Sto je prihvatila ulogu. Doslo je podataka da kada su Zene pokusale
dogovoriti svoju pocetnu platu, ishod je opcenito bio nepovoljniji(https://www.hult.edu/blog/women-in-business-
advantageschallenges-and-opportunities/) Dovode¢i u pitanje ideju da Zene ne traze povisice, studija iz 2016. sa
poslovne skole Cass, Univerziteta Warwick i Univerziteta Wisconsin, otkrila je da zene jednako kao i muskarci traze
povecanje plate. Ali je i 25% manje vjerovatno da ¢e ga dobiti. Gotovo je prihvacena istina da muskarci imaju bolji
osjeéaj samopouzdanja kada se pozicioniraju za vodece uloge ili pregovaraju o placama. Cak iveoma uspjesne Zene
pate od ,sindroma prevaranta“,osjecaju se neadekvatnim i potcjenjujuéi svoju vrijednost. Zene koje vjeruju u
vlastitu vrijednost i zahtijevaju platu koja to odrazava vazan je korak u smanjivanju jaza u platama, dok veca
transparentnost plata takoder moZe pomo¢i da se izjednace uslovi(https://www.hult.edu/blog/women-in-
businessadvantages-challenges-and-opportunities/)

,,Zapocnite proces ve¢ danas da shvatite da, zaista, niSta nije van granica za vas. MoZete nauciti bilo koju vjestinu.
Mozete razgovarati sa bilo kim. Sve je u vasim mogucénostima. Negujte ovaj nacin razmisljanja o rastu — koji ¢e vas
uciniti uspjesnim (Imsirovi¢, 2004)

4. ZAKLJUCAK

Svrha ovog rada je procijeniti uticaj udjela Zena u menadzmentu, na ucinak i razvoj firme. Medutim, kako ovo
istrazivanje pokazuje, prvi korak ka rjeSavanju ovih prepreka je povecanje svijesti. Proporcija Zena u menadzmentu
nije bila tema za diskusiju na Kosovu zbog iskrivljene percepcija da se izborni Stab sastoji od najmanje 40 posto
zena, kada je u stvarnosti procenti na nedavnim izborima su polovina toga. Sa povecanjem svijesti o stvarnom broju
Zena u upravljanju izborima i prepreke za angazovanje veceg broja Zena, zainteresovane strane ¢e biti u moguénosti
da se pozabave nekim od ovih problema. Takode je vazno da sve zainteresovane strane razumeju prednosti dodatnih
perspektiva, ideja i znanja koje dolazi sa vise Zena koje su ukljuéene u izbore menadzmenta, jer to moze biti snazan
poticaj za poveéanje napora da se osigura rodna ravnoteza. Zatim, ¢ini se da Zene ¢lanice odbora direktora koje bira
osoblje imaju pozitivne efekte na uinak firme. Medutim, ovaj pozitivan efekat se ne prenosi na druge ¢lanice
odbora, gde je efekat negativan - rezultat, koji se moZe objasniti ¢injenicom da zna¢ajan dio Zena u odborima ima
rodbinske veze sa vlasnicima. Nasi nalazi pokazuju da tokom godina nije postignut zna¢ajan napredak na Kosovu u
pogledu -izvrSavanje, a posebno na politi¢ki postavljenim pozicijama.

-Kada uzmete u obzir napore koje kompanije ulazu u drugim oblastima da ostvare samo dodatnih dva ili tri posto
profita, znacaj je jasan. Kompanije bi trebale gledati na rodnu ravnotezu kao na sustinsko pitanje, a ne samo na
pitanje ljudskih resursa.”
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CONTROLLING AND ECONOMIC CRISES

Plamen lliev
New Bulgarian University, Bulgaria, pkiliev@nbu.bg, kaviplas@abv.bg

Abstract: Controlling, as a modern concept of management, has become particularly relevant after more than 130
years since its origin. In recent years, with the growth and development of the financial and economic crisis of 2008-
2009, business in Bulgaria and throughout the world was placed in an unpredictable and uncontrollable
environment. And if it was the prelude, a few years after its beginning we can assume that it has been overcome to a
large extent, humanity entered a new and probably greater financial and economic crisis in 2020, as a result of the
global contagion of the coronavirus, about which no one can predict its duration, when it will end and at what cost.
Unfortunately, before the recovery from it begins, we are faced with a new and greater danger of a serious crisis
caused by the war in Ukraine for the past two or three months. The feeling of it becomes more and more serious
with the increase in the prices of basic energy carriers, suspension of their supplies, various bans, etc.

In this environment, largely independent of us, the opportunities to reduce costs, increase the efficiency of labor and
investment, and a real attempt to get out of the emerging crises, is the introduction and implementation of a new and
modern management system to monitor the financial indicators of the enterprises, to plan, analyze and coordinate, as
well as to carry out controlling of the activity. Controlling is among the most modern and contemporary trends in the
development of theory and practice regarding the management and provision of financial and economic activities at
the micro level, and why not at the macro level and in the public sector.

Keywords: controlling, crisis, management, economy, control

KOHTPOJIMHI' U UKOHOMMWYECKU KPU3N

IInamen UiueB
Hos bwanrapcku Yuusepcuret, brirapus, pkiliev@nbu.bg, kaviplas@abv.bg

Pe3tome: KoHTpoIMHIBT KaTO ChbBpPEMEHHA KOHIICIIIMA 3a yIpaBleHUE, CTaHA 0COOEHO aKTyallHa, cCIe[ MOBede OT
130 ronuHU OT HETOBOTO BBh3HUKBaHE. [Ipe3 mocneaHUTe TOJMHH, C pa3pacTBAHETO U PA3BUTHETO HAa (PMHAHCOBO-
nKoHOMHUecKaTa kpu3a oT 2008-2009r., 6usHeca B bbiarapus, a U B menust cBAT O€ MOCTaBEH B HENPEIBUANMA U
HEKOHTposupyeMa cpesa. M ako Ts Oelie mpentoansaTa, HIKOJIKO TOAUHU ClIEJl Ha4aloTo i MOXKe 1a IPUEMEM, ue €
NIPeoJioNIsiHa B TOJsIMa CTEINEeH, YOBEUSCTBOTO HAaBJE€3€ B HOBA M BEPOSITHO MO- rojsMa (UHAHCOBA W
HKOHOMHUYecKa Kpu3a npe3 2020r., BcjieacTBHe 0T CBETOBHATA 3apa3a OT KOPOHABHPYCa, 3a KOATO HUKOW HE
MOXe€ 12 IIPOTHO3Mpa HEHHAaTa MPOIBIDKUTEITHOCT, KOTa IIe IPUKIIIOYN U Ha KaKBa [IeHA.

3a ceKaleHue Mpey /1a 3al0YHe Bh3CTAHOBSBAHETO OT HEsl, CME€ M3IPABEHH IPEe] HOBa M MO-TOJIIMA ONACHOCT OT
CepHo3Ha KpH3a, MpeIu3BUKaHa OT BOMHATa B YKpaifHa OT IOCIeJHNTE Bede /Ba-TPH Mecela. Y CellaHeTo 3a Hes
CTaBa BCE IO-CEPHO3HO C MOBHIICHHETO HA IIEHUTE Ha OCHOBHHM CHEPrOHOCHTENH, CIIMPaHE Ha TEXHU JOCTABKH,
pa3Iu4YHM 3a0paHy U T.H.

B Ta3u cpena, 1o roisMa CTENEH He3aBHCEIa OT HAC, Bb3MOKHOCTUTE 3a HAMAJIIBAHE Ha Pa3XOJUTE, MOBUILIABAHE
Ha e(EeKTUBHOCTTA Ha TPyJa W WHBECTHLHUHTE, W peajieH OMUT 3a M3JIM3aHe OT 3apakKIalluTe ce KPHU3M, ¢
BBBEXKJAHETO M BHEIPSIBAHETO HAa HOBAa M MOJIEpHA CHCTEMa 3a yIpaBlIeHHE, KOATO 1a cileau (hUHAHCOBUTE
ToKa3aTeJii Ha NpEANpUATUdATa, Aa IUIaHWpa, aHaJIU3Wpa U KOOPpJAWHHPA, KAKTO W Ja M3BHPHIBA KOHTPOJIMHI Ha
nerHocTTa. KOHTPONMHIBT € cpesl Hal-MOJICpHHTE M CHBPEMEHHH TCHICHIMM OT Pa3BUTHUETO Ha TEOPHATA U
NIPaKTHKaTa OTHOCHO YIIPaBJIEHHETO U oOe3neyaBaHeTo Ha (MHAHCOBO-MKOHOMHYECKUTE JISHHOCTH Ha MUKPOHHUBO,
a 3aI10 He M Ha MaKpO HUBO U B MYOJIMYHHS CEKTOP.

Kir040BH 1yMH: KOHTPOIMHT, KpU3a, YIPaBJIeHUE, UKOHOMHKA, KOHTPOJI

1. BbBEJIEHUE

Temara 3a kpu3aTa — 3ApaBHa, HKOHOMHYECKa U ()MHAHCOBA, CTaHA OCOOCHO aKTyaJlHa IIpe3 HOCIEeIHUTE JBE TOJHHH
W TIOJIOBMHA, W 32 MOMEHT HE CJIM3a OT I'bPBHUTE CTPAaHHIM HAa MEIUHUTEe Y Hac M 1o cBera. ToBa e pa3bupaeMo u
€CTECTBEHO, CJIeJl KaTo Taka Heo4akBaHO M 0e3 mpenaynpexzaeHue Hu Bpbxiers COVID 3apasarta. 1 ako mbpBuTe
Mecell BCHUKHU Ce OIMTBAXa Jia OBJIaAesT npOiemMa B 3paBHaTa My 4acT, 1a Ha0aBAT HEOOXOANMHTE MEANKAMEHTH,
NIpeATa3Hyu CPeCTBA, IIOATOTOBKA Ha JIEKAapU W 3[]paBHM 3aBeEHUs, pa3pab0oTBaHe HA BAaKCHHU U T.H., CE OKa3a, ue
3IpaBHaTa KpH3a BOJAM ciex cebe CHM M MKOHOMHMYECKa M (pMHAaHCOBa KpH3a, MOPOJEHH OT IOCIEACTBHATA Ha
COVID-19, Bbpxy xopaTa, Ou3Heca 1 MKOHOMHKATA.
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Taka ce cTMrHa a0 HaMailsBaHe Ha NPOU3BOJCTBO, CBHMBaHE Ha IIa3apH, yBelIWYaBaHe Ha Oe3paboTHLaTa,
HaMaJsIBaHe Ha IOKyIaTelnHa crocoOHocCT, ¢anutu U T.H. Pa3oupa ce 0s1xa npeAnpueT Moxe O aaeKBaTHU MEPKU
B CBETOBEH M HAIMOHAJICH Mamad 3a IMOANOMAaraHe CIPaBsSHETO M HM3JIH3aHETO OT Kpu3ara. Bcumuko ToBa Ha
HAallMOHAJIHO HUBO M B CBETA € CBBP3aHO ChC 3acuiBamia ce (PyHKIUS Ha KOHTPOI OT BCSAKAaKBO €CTECTBO 3a
MOJTIOMaraHe Ha HKOHOMHUKATa U OM3Heca, KaKTO M M3MOJI3BAHETO € NMPHUIIAraHe Ha KOHTPOJIMHI KOHIETIUATA, KaTo
CHCTEMa 3a YIpaBJIeHHUE, T0Ka3ala CBOATa €PEKTUBHOCT IPE3 TOJUHUTE B KPHU3HCHHU CUTYaIUH.

W korato ce odakBa B IIUI CBAT OrpaHWYaBaHe Ha BB3AelicTBuero Ha KOBUJ 3apasata BciencTBue Ha
BB3MOXKHOCTH 32 YIIPaBJICHHETO i Haii- Bede 4pe3 BaCHHH, CBETA KaTo IIAJI0, a B YaCTHOCT EBpona ce u3npass npex
HOB U HEOYaKBaH MPOOJIEM OT HAYaJIOTO Ha Ta3M IOMHA — BOMHaTa B YKpaiiHa . 3a Ch)KaJleHHue TOBa ILIE JIOBEAE 10
3ab1004aBaHe M N30CTPsHE HAa MKOHOMHUYECKaTa U (JMHAHCOBA KpH3a 3a cTpanuTe B EBparna.

2. KPU3A

COBCHKBT € eBeHTYyallHa Kpu3a /QuHaHCOBa, 3/jpaBHa MM UKOHOMHYECKa/ Ha OOIIECTBOTO M MKOHOMHKATa MOXKE
Ja € Ha BCEeKM eram OT pa3ButHeTo HMM. CrHopea HSIKOM TEOPETHIH ,Kpu3ara € CBCTOSHUE, IMPH KOETO
CBIIECTBYBAIUTE CPEACTBA 3a IIOCTUTAHE HA IEJUTE CTABAaT HEAJACKBAaTHH, B PE3yNTaT Ha KOETO BB3HUKBAT
HeTIpeJCKa3yeMHt CUTyallnu 1 pobneMu.” KprzaTta Moxe /1a ce Onpeies KaTo ,,HeIUIAHUPAH U HeXXeJlaH OrpaHndeH
10 BpeME IIPOIEC, KOWTO CHIIECTBEHO Ja MONpeYd MM Ja HalpaBu HEBB3MOXKHO (PYHKIMOHHpaHETO Ha
npeanpustreTo”. M3xox e ,JUKBHIMPAHETO My KaTO €KCTpeMaiHa (popMa WM YCIEIIHOTO W IIpeojoisBaHe.”
(A.T'poys,2011)

Kpwuzara kaTo 15710 ce 0TiM4aBa ¢ HEMPEACKa3yeMOCT HiIH, aKO OpraHU3alliTe MMaxa Bb3MOXKHOCT J1a Hay4yaBaT 3a
KpPHU3HTE IMPEABAPUTENIHO, TAKOBAa MOHATHE HsMamie naa uma. OT apyra crpaHa OTCHCTBHETO Ha HMH(oOpManus 3a
HacThIIBAIlla KpU3a CBUAETEINICTBA 32 HEAOCTATh4HO e(eKTHBHATa paboTa Ha yrnpasieHuero. Taka, ue Kpu3ara MOXe
Jla e HelpeJcKa3yeMa, HO € KJII0UOBa JyMa, 3alI0TO MEHHDKbPUTE TPsOBa Jja pasroaraT ¢ bJiHa HHpOpMAaIMs, 32
Jla MOTaT Jia MPOTHO3UpaT ObAeIIN KPU3UCHH SBIICHUSI.

Jlpyra xapakTepHCTHKa Ha KpU3aTa MOXE Jja € HeHHaTa OrpaHWYEHOCT BbB BPEMETO WJIM OTPaHMYEHOTO BpeMe 3a
B3E€MaHE Ha PEIICHMS 110 BpeMe Ha Kpu3a. JleficTBUTeNHO KpHu3aTa

HE MOXXE Ja MpOoIb/DKaBa 10 OE3KpallHOCT M MMa CBOWTE IIPEJENH, a KOJIKOTO I0-paHO PBKOBOJCTBOTO Ha
OPENPUITHETO 3aM0YHE Ja ce OOPH C Hesl, TOJIKOBO I0BeYe ca marncosere 3a ,cnacenue”. (Mnues I11.,2015)
Kpuzara e mposiBa Haii-4ecTO KaTo OCTBP HEAOCTUT HA NMApUYHHU CPEACTBA. B CBHIIOTO BpeMe TO3M HENOCTHT Ha
MApUYHH PECYPCH CE SIBSIBA €/1HA OT OCHOBHHUTE NPUYHMHH 32 KpPHU3aTa, a 32 NPU3HAK Ha MpeacTosiu] GauT Ha eTHO
NpEANpUsITHE, C€ CMsTa HECIIOCOOHOCTTa Ja ObAaT 3a[J0BOJICHHM HCKaHMATA Ha KPEAMTOPUTE KaTo MapU4HU
3abJIXKCHUS. TaKa, Y€ yIpaBJICHUETO HA ABMKCHUETO HA MapUIHUTE CPEACTBA WIN (I)I/IHaHCOBI/ITe IIOTOLM € KIIKOYOB
WHCTPYMEHT Ha KOHTPOJIMHI'A B YCJIOBUATA HA aHTUKPU3HUCHO YIIPABJICHUC U U3MCKBA MAKCUMAJIHO BHUMAaHUEC.

Mosxe 1a ce Kaxe, 4e THeC CBeTa Ie UMa HYXK/Ia OT FOJIMHU, 33 J]a C€ Bb3CTAaHOBH OT MaHJEMHUsATa HA KOPOHABUPYC,
a criopent Opranuzanusra 3a MKOHOMHYECKO CHTPYJHHYECTBO U Pa3BUTHE, CIIOPE]] KOITO NKOHOMUYECKHST IIOK IIe
€ Mmo-ToJisiM OT (huHaHCOBaTa Kpu3a. B Taszm mocoka opraHu3anusiTa OTHpPaBH NPU3WUB KbM IIPaBUTEIICTBATA Ja
CrHas3BaT NMpaBWJIaTa 3a Pa3XoAWTe, 33 Ja OCHTYpAT OBP30 TECTBAHE W JICYEHHWE HA BHpYCa M Y€ CTPaHMTE e ce
CHPaBsT HO I CTPaJaT OT HKOHOMHYECKHUS cnaj "3a roJuHu Hanpen'.

Cera 1Be TOJMHU U TIOJIOBMHA CJIe]] HAYaJIOTO HA 3[paBHATa KpH3a npeau3BukaHa oT KopoHa Bupyca, U 3a royismo
CHXKaJIeHHE Bede JIEBET Mecena OT Ha4aJoTo Ha BOWHATa B YKpaiiHa, Beue € SCHO 4e MKOHOMHYecKaTa U (PMHAHCOBa
KpH3a, WM HKOHOMHYECKaTa HECUTYPHOCT Ch3JlaJieHa OT BUpyca 3a MKOHOMHUKHUTE € Jia IPEeKHUBSIBAT MHOTO MO-
TOJISIM TIOK, OTKOJIKOTO IO BpeMe Ha TepopucTuyHUTe ataku Ha 11 centemBpu 2001T. mnu PpunancoBaTta Kpusa npes
2008 r., nimm popu ot I'omamata nempecust ot 1929-1933r. U npuunHarta e, 4e HUKO He 3Hae KOJKO MABJITO IIe
IIPOABIDKE 1a BBPIIyBa MO CBETA 3apas3ara OT BUpYyca, KaK Ja ce CIpaBUM c Oe3paboTuIiara 3amioTo He 3HaeM KOJIKO
Xopa me octaHaT 0e3pabOTHHM, KOJIKO OWM3HECH WM OTPacid IIe IOCTPajaT W A0 KakBa CTENEH, HaMajJeHaTa
MOKyIaTeHa CHOCOOHOCT, MOBHUILIEHWUTE IIEHH, HapacTBaHe Ha WHQJANMATA, HE3aBHCHUMO, 4Ye MO CBeTa ce
npearnprexa Oe3npeneeHTHH MEPKHY B IOJKpeNna Ha paboTHUIMTE 1 OM3HEca 110 BpeMe Ha CIUIEMHUsITA.

ToBa, KOoeTO MpaBUTENICTBAaTa HANpaBHXa, Ciej ypouute oT Kpuzata mpe3 2008 r., e upe3 pasiuuHHu (QUCKATHH,
(MHAHCOBH, KOMIICHCAIIMOHHN M WHBECTHIMOHHHM MEPKU Ja CTHUMYJIMPAT 3a€TOCTTA, JOXOJUTE M NMOTPeOJICHUETO,
KOWTO Ja JoBeJaT J0 Hali-HUCKaTa paBHOBECHA TOYKA Ha IIEHUTE M YCEIIaHEeTOo, Y€ MOXKEII Jia KyIHUII U3T0THO H Jia
npojasemt 6bp30, 1OpH HA MUHUMAJIHA T1eqanoa.

ITo ckopo BB3CTaHOBSBAaHETO Ha ObJIrapckara MKOHOMHKA M MOTPEOJICHUETO B CTpaHaTa e € B Mpsika (GpyHKIus Ha
BB3CTAHOBABAHCTO HA CBCTOBHOTO l'IOTpe6J'[eHI/Ie MU CBCTOBHATa MKOHOMHKA, KOATO 3aXpaHBa C IMOPBYKH HalaTta
MKOHOMHKA, KaTOo MOXeE Jia ce Kaxe, 4e Obirapckara MKOHOMHKA I C€ BB3CTAHOBSIBA MAJKO MO-0aBHO OT
CBETOBHATa, Th KaTo e 3aBucuma ot Hesl. (ITomos Em.,2020)
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MMannemusra or COVID-19, cnex nocpenHatite Bede HIKOJIKO BBJIHHM Ha 3apa3aTa JIOCTHI'HA CEPHO3HO BHUCOKA
LIeHa, KaKTO Y Hac Taka U B cBeToBeH Mamad, He3aBucumo uye CAILl u npyru crpaHu oOsiBMXa Bede Kpas Ha
magaemMusaTa. ['onsiMa 9acT OT WKOHOMHKHTE B CBeTa Ha MPaKTHUKA HE pabOTAT IBIHOIEHHO, a XOpara ca B IIOK
KOJIKO II¢ TPOABIDKA BCHMYKO TOBA W KakBa IIE € TAXHATA XUTEHCKa MEpCIeKTHBA CJel MaHICMUIHHS Kpail Ha
Kpu3aTa. Berpeku menpuTe moMomu 3a On3Heca B CHIIHHTE HKOHOMUKH, Oe3paboThiiaTa pacrte, a moTpeOIeHHETo,
KOETO € JBUraTe]l Ha MKOHOMHKATA, € CBEICHO J0 JKHBOTOJIOCTATHYHHUTE MPOIYKTH U YCITYTH.

3a cexanerne ot kpas Ha 2021T. u ocobeHa ciier HayaJoTo Ha BOoifHAaTa B Y KpaifHa, KaKTO Ha CBETOBHO HHBO, Taka
1 Ha HAIMOHAJTHO ce 3a0eisI3Ba MHOTO CEpHO3HA TEHACHIWS Ha IMOKauyBaHE Ha IICHWUTE, KAKTO HA CYPOBHHH H
MaTepualld, Taka M 3a KpallHWTe NOTpeOMTENHM Ha CTOKM M yciyru. IloclnemHOTo cmopea MEH He € MpSKO
TIOCJIE/ICTBME OT KOPOHA KpH3aTa, HO BBIIPEKH TOBa Bpb3KaTa s UMa. A TOBa HsAMa Kak Jia He JOBeJe 10 HaMmajieHa
MOKyIIaTeJIHa CIIOCOOHOCT NpHU MOTPEOHTENUTE, HO € BB3MOXEH M CEpHO3eH MH(IALMOHEH Npolec B OJM3KO
Obnewe. Tyk TpsiOBa 1a cu 3a1a/ieM M BBIIPOCa Kak e Ce 0TPa3H BbpXy MKOHOMUKATa U (PMHAHCHTE Ha CTPAHUTE U
XopaTa, BolHaTa B YKpaiiHa U 0COOEHO MO OTHOIICHHE Ha PeJMIia CTOKM M CypOBHHM KOHMTO C B NpsKa BPB3Ka C
JocraBkute UM OT Pycus u YkpaliHa.

CaMO BHCOKOTEXHOJIOTHYHHUTE U (papMalleBTHIHITE KOMIIAHUH, KOUTO pabOTIT ¢ MHOTO BHCOKAa HOpMa Ha Iedaoa,
pasmoraraT ¢ OTpOMHH (DPHHAHCOBU Pe3epBU, KOUTO M3IMOI3BAT 3a M3CICIBAaHUSA U Pa3BUTHE, KaTO JIOPU yBEIHMYaBAT
reqaxOuTe cu Hape] ¢ OaHKHTE.

B Ta3u BpB3Ka U ¢ oUepTaBamaTa ce TeKKa Kpu3a, u3BecTHus Cmus Xanke TpeqyNpekaaBa Mpe3 MIUHAIATA TOAWHA
mpen ,,Dop6c’, e bearapus TpsaOBa ma 3amas3u neBa M BAyTHUS 00p1, u me Obae (atanHo 32 Hes 1a ce OTKaXe OT
Tax. TpsiOBa ga cripe Ja M3ITBJIHSABA CICTICIIKOM BCHUYKH 3all0OBEIN U UCKaHMA OT Bbprokcern, 3amoTo ToBa He € o0pe
3a Hapo/a, KOMEHTHPAWKH JKeJIaHUsITa y HacC 3a €BPOTO.

ITak BBB BpB3Ka C HacTHIIBaIIaTa Kpu3a, B cpeaara Ha 2020r. EBponelickaTa KOMUCHUS MIPEICTaBU JETaWIH OT CBOS
,,ChbBPEMEHEH IIaH - Mapiian® 3a Bb3CTaHOBSIBAaHE OT KOpoHakpu3aTta, HapeueH "EC oT cnenBaio nokojieHue" u ¢
o06mra croitnoct 750 Mipa. eBpo. B MoTHBUTE KbM MpeiokeHHeTo cu KoMucusaTa mocousa, 4e TOH Ie TapaHTupa
YCTOHYMBO, pABHOMEPHO, IPHOOIIABAILO U CIPABEUINBO BH3CTAHOBSIBAHE 32 BCHUYKH JbPKaBH YJICHKU

HoBusat mHCTpYMEHT 1 e "BrpaneH” B cieaBamus IbirocpodeH Oromker Ha EC (2021-2027 1.), KOWTO IBK IIe
nocturhe 6esnpenenentaute 1.85 tpan. espo. ( https://zovnews.com)

KoponaBupycsT paszrepcu EBpona u cBeTa, TECTBallKU 3[jpaBHATE U CONMAIHUTE CUCTEMH Ha OTACITHUTE IHPXKABH B
Broka. Ha nznutanne 0sxa mocraBeHu o0IIecTBaTa 1 IKOHOMHKH, KaKTO M HAYMHBT HA CHBMECTEH KHBOT U paboTa.
3a Jla 3alliTh XUBOTa W TIOMUHBKA Ha XOpaTa, Aa IonpaBU CIAWHHUA Masap, KaKTO M Ja HU3rpaiu TpaﬁHO u
mnmpocnepupanio BB3CTAHOBSABAHE, EBpOHeﬁCKaTa KOMHUCHA Tip€jiara Aa C€ H3IM0J3Ba IMBJIHUAT IMOTCHIHAJ Ha
oromkera Ha EC. TInanbT 3a Bh3CTaHOBSIBaHE 0OPbBIA OTPOMHOTO ITPEAM3BUKATEIICTBO, IIPE/ KOETO CME U3IPABEHH,
HE camo upe3 MOJIKpera 3a Bb3CTaHOBSIBAHETO, HO M UPE3 MHBECTHPAHE B HALIIETO ObAEIIE.

IMapure, ot ,,EC 0T ciieBaino mokojacHue, e 0baT MHBECTUPAHU B TPH CTHJIOA.

1. IMoakpena 3a Ibp:KABHTE WIEHKH C WHBeCcTHOHHM H pedopmMu - HOB MHCTpyMEHT 3a BH3CTAHOBSBAaHE H
YCTOHYMBOCT Ha CTOMHOCT 560 MIpI. eBpo Ie MpeioKd (HUHAHCOBA IMOJKPENa 3a WHBSCTHIUH U PEQOpPMH,
BKITIOYHTEITHO BHB BPB3Ka CHC 3CIICHUTE M HU(PPOBU NPEXOIU M YCTOMYMBOCTTa HAa HAIMOHATHUTE MKOHOMHKH,
cBbp3Baiiku Tu ¢ npuopuretute Ha EC. To3u nHCTpyMEHT e Ob/e BrpaaeHo B EBponeiickus cemecTsp.

2. ,,Jlersiuy crapT 3a nkoHoMuKaTa Ha EC upe3 crumy/iupaHne Ha YaCTHY MHBECTULIMY -

HoB mHCTpYMEHT 32 MOJKpera Ha IUIaTEKOCIIOCOOHOCTTA e MOOIITH3UpPa YACTHUTE PECYPCH 3a CICIIHA MOJKpera
Ha >KM3HECTIOCOOHW €BPOIEHCKM KOMIAHWHM B HaW-3aCETHATUTE CEKTOPH, PETHMOHM W CTpaHu. Tod Moxe 1a
¢byuknuonupa ot 2020 r. u e uma 6romket ot 31 Mipa. eBpo, ness aa otkiaround 300 Mapa. eBpo mojakpena 3a
KOMIIaHMHU OT BCUYKU NKOHOMUYECKHU CEKTOPH M Jia TH IOJrOTBHU 32 MO-4YUCTO, IIU(YPOBO M YCTOHUMBO ObIele

3. Cnpaesine ¢ ypomute oT kpm3ara. Hoa mporpama EU4Health 3a ykpenBaHe Ha 3apaBHATa CHTYPHOCT M
MOITOTOBKA 32 OBACIIN 3ApaBHU KPU3HU C OFOKET OT 9.4 MIIpI. €Bpo.

VxkpenBane Ha RescEU 3a 2 mupa. eBpo, MexaHm3MbBT Ha rpaxaaHcKaTa 3amuTa Ha Cpro3a, KoWTo me Obae
pasIIUpeH, 3a ]a MOXe Jia ce MOJATOTBH U J1a OTTOBOPH Ha OBIEIINTE KPH3H.

94.4 mupn. eBpo 3a mporpama ,,Xopu3oHT EBpoma“, kosTo me Obae 3acwieHa Ja (UHAHCHUPA KXU3HEHOBa)KHU
u3cle/[BaHus B 00J1aCTTa Ha 3/IpaBeTo, yCTOMUMBOCTTA U 3esienuTe U nupposu npexonu.( https://europa.eu/)

Ot cBost crpaHa bbiarapust me Moxe jga pa3unTa Ha 15 MIpA. €Bpo OT CpejacTBara, MNpPEABUACHH BbB
Bb3cranoBuTeHUA (hoHa Ha EC, peacTaBen oT npexacenatens Ha EBponeiickata komucust Ypcyna Gon aep Jlaiien.
3a ja moy4m IOCTHII 0 Te3W mapu obade, cTpaHata HU TpsiOBa mbpBo 1a BHece 3.3 Mapa. eBpo (6mu3o 8% ot BBIIT
Ha CTpaHaTa

3aeHO ¢ MakeTa 3a Bh3CTaHOBsBaHe juaepute oT EC mocTurHaxa ceriiacue u mo apiarocpodex orom:xer Ha EC 3a
nepuona 2021 — 2027 r. B pasmep Ha 1074,3 muiuapaa eepo. Hapen ¢ octaHanoTo OOMKETHT IIE MOAKPEITH
WHBECTHLIMHUTE B NU(PPOBUS U EKOJIOTHYHHUS NIPEXOJl U YCTOMYMBOCTTA. A ¢ Bede HAJIMYHUTE CPEJCTBA B pa3Mep Ha
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540 Mwimapna eBpo 3a TpHUTE Npeana3HH MexXaHu3bMa (3a paOdOTHULMTE, 3a NPENNPUATUSATA M 32 IbPIKABHUTE
uyiieHKr) oOmmAT naket Ha EC 3a Bp3cTaHOBsIBaHE BB3/IK3a Ha 2364,3 Musinapaa eBpo.

PermameHnThT 32 ch3maBaHe Ha MeEXaHHM3BM 3a BB3CTAHOBABAaHE M ycTOWYMBOCT Oemie mpuer oT ChBeta Ha 11
¢deBpyapu 2021 r. MHCTpyMEHTHT, KoiTO € B ocHOBata Ha Next Generation EU, ocurypsiBa momkperna 3a Ibp:kaBUTE
WICHKH B pa3sMep Ha 672,5 Muiimapjaa eBpo, 3a a UM IIOMOTHE J1a CE CIPABAT ¢ MKOHOMHUYECKUTE U COLMATHUTE
nocneauy ot nanaemusita or COVID-19. ( https://europa.eu)

B Ta3u Bpw3ka mpe3 anpun 2021r, MC B octaBka npue npoekta Ha HaruoHaneH miaH 3a BB3CTAHOBSBAaHE U
ycroiunBocT Ha PemyOumka bwiarapusi, kato paborara mo mpoekta Ha HaunoHaneH IuiaH 3a Bb3CTaHOBSIBAHE U
ycTOMUMBOCT 3amoy4Ha npe3 ronu 2020 r.

Upes [1nana 3a Bb3CTAaHOBSIBaHE M YCTOWYMBOCT, bhirapus e noy4yu JOCThI 10 Hall 12 Mipa. JieBa Oe3Bb3Me3THA
MOJIKpEna, KOsITO a MOMOTHE Ha MKOHOMHUYECKOTO M COIMAJIHO Bh3CTAHOBSIBAHE OT Kpu3arta, nopojena or COVID-
19 mangemusita. Onpenenenn ca 36 pepopmu u 48 WHBECTUITUH, KOUTO Ja BH3CTAHOBAT W Pa3BUAT MOTEHIIMAJA 32
pacTek Ha MKOHOMHKAaTa, KOETO IIe Jja TO3BOJH B JIBJITOCPOYEH IUIAH MOCTUTAHETO Ha CTpaTerHdyecKara el 3a
KOHBEPIeHIIUsI HA MKOHOMHUKATa U TOXOJHUTE IO CPETHOCBPOIICHCKHUTE.

[TnanbT Monara oCHOBUTE 3a 3€JleHa M Iu(poBa TpaHcHopManus Ha HKOHOMUKAaTa B KOHTEKCTa HA aMOWIIO3HUTE
[leNTA Ha 3elleHaTa CIeNKa. 3eJICHUT IPexo] 3aeMa Bojemo Msacto B [lmana, kato koHneHTpupa 40.2% ot obmuTe
npeABHACHH pasxoad. Jururanusanusata ¢dopmupa 32% oOT mmaHupaHUTE pazxonu. Benpekn ToBa obave Iliana
3a Bb3cTaHoBaBaHe Oe¢ BHeceH B EK uak B kpasi Ha 2021r, U cjel HanpaBeHH MHOXKECTBO KPUTHYHM
oenexku or EK, B kasg Ha okromBpu 2022r. Beye e 0700peH 3a eHA MAJKa YacT OT HEro M CTpaHaTa Iue
nosay4u Majko Hag 1300 mup. espo ot EK.

Beue crmomeHaxMe M Io- rope 3a HOBHS TpeTH mporpameH nepuoj 2021r- 2027r, oT KpAETO € SCHO 4Ye IO
paznuunute nporpamu Ta EK 3a mepuona ca mpensuaeHu oie 29 Mip. €Bpo, KakTo U pemeHuero Ha MB® ot
08.08.2021r na onodpu HoBO 0010 pa3npenenenue Ha CIIT B pasmep Ha 650 Muapa. IATCKHU /10J1apa — Haii-
TOJIIMOTO pasnpeeneHne B ucropusita Ha MB® — 3a nma ce oTroBopu Ha IBITOCPOYHHUTE INIOOATHM HYXAU OT
PE3€EPBH 10 BpeMe Ha Hali-Texkara kpusa cien Ionsmara nenpecus (/ https://www.minfin.bg)

3. KOHTPOJIUHI'

Cnupam ce Ha KOHPOJIMHTA, MOPaAN HACTHIWJIATA, HEOYAKBAHA M HENMO3HATA MKOHOMHYeCKa U (puHAHCOBa
KpH3a, 3amoTo € jo0pe Aa cu CioMHUM 3a HeroBusi orpomeH npuHoc B CAIl] 3a m3nuzanero ot ,,['onsimara
nenpecus ot 1929-1933r., 3a BB3cTaHOBSIBAHETO Ha EBpoma ciem BTOpaTa CBETOBHA BOWHA M TO-CIEIMAITHO
I'epManusi, KbAETO BH3HMKBA M BTOPa TEOPETHUYHA HIKOJIA 32 HETOBOTO Pa3BHTHE, KAKTO M 3a JPYTH MO3HATH Beye
pemeHus. 3a chkaneHHe Moke 6u y Hac KOHTposIMHTa Bce olle He HaMupa Mojo0aBaiio MIMPOKO MpHIIaKEHHE B
MIPaKTHKATA.

ToBa e Moxxe On Hail-Te’KKaTa UKOHOMHYECKA KpH3a, KOSITO CME NPEXHUBABANM, MIpe3 HociienHuTe Moxe 6u 50 T.
BeposiTHO Beue HUKOI HAMa ChMHEHHE, Y€ HKOHOMHYECKaTa Kpu3a, B KOATO HaBle3e III00aHaTa MKOHOMHUKA, IIIe €
o-Teka OT puHaHCcOBaTa Kpu3a npe3 2008 T.

B nono6Ha kpu3ucHa cUTyalys, eIMHCTBEHUAT X0 Ha IPEINPHITHITA € 1a HAMAJIST PS3KO BCUYKU CBOM pa3Xxou /
NPUJIAraiiKl KOHTPOJIMHI — KOHIENMIMATA/ ¥ CIIEIIHO J]a BIIA3aT B PEXKHUM Ha CHIIECTBYBaHE, KOETO € B PAMKHTE
Ha [IPUXOJUTE, MapXkKa  revandaTa, KOUTO MOTraT Ja reHepHupar.

KoHTpouHrsT 00€eMHsABA B €IMHHA W ISNIOCTHA KOHUENMIHUS NMOCTHKEHHMSITA HA WKOHOMUYECKHUs aHAJIU3,
NJIAHMPAHETO, YNPABJEHCKATAa OTYETHOCT W MEHWIKMBHTA W € HAacoYeH KbM ObAeNIoTO pa3BUTHE H
MOCTUIaHEeTO Ha IeJINTe Ha BCSKA MPOU3BOJICTBEHA OpraHu3anus. B ucTopuuecky mian o0XBaThT M IPaHULIUTE HA
KOHTPOJIMHI'a HEMNPEKbCHATO C€ pPAa3UIMpsIBaT, a CHIJHOCTHHUTE MM OCOOEHOCTH C€ pa3BUBAT, JIOM3SACHIBAT U
neduaupar. ( Aurrep Xan,1997)

Karo nauano npe3 1880 roa. B aMmepuKaHCKaTa xene30mbTHa KoMmanus ,,Atchison, Topeka and Santa Fe Railroad”
u npe3 1892 rox. B,,General Electric Company” ce cp3naBa jurbskHOCcTTa — controller.

3ajayata UM € CBbp3aHa C H3IBIHEHHE Ha (PUHAHCOBO-WKOHOMHWYECKHM 33/1a4H, yIIpaBlIeHHEe Ha (pUHAHCOBH
BJIOXKEHHS W KalnTall.

3HAUYNTEIHO pa3BUTHE W M3IOJI3BAaHE Ha KOHIEIIMATA W KOHTPOJMHI 3BEHaTa KOHTPOJEPH CE€ OCBIIECTBSBA II0
BpeMe W Clie[l Ha MKOHOMHYeckaTa kpm3a oT 1929 rox. Kpmsara octpo mocraBs BBIpoca 3a KOHTPOJIA BBPXY
pasxoJuTe, TSIXHOTO IUIAHUpPAHE M KOHTPOJ KaTO CPEICTBO 3a OIlejIsBaHe, KOETO BOJIM JI0 YChBBPIICHCTBAHE Ha
CHUCTEMHUTE 32 OTUYETHOCT U KOHTPOJL.

CrieiBaiiys €Tamn OT pa3BUTUETO Ha KOHTPOJIMHTA € TPEIU3BUKAH OT rOJEMHUTE CTPATErnYecKy POMEHU U cpeaaTa
Ha npeanpuatuara ot 60-te u 70-Te ToA. HAa MUHAIUS BEK.

To3u eram e cCBbp3aH OCHOBHO C IpPHHOCA Ha ['epMaHusi U HEHHWTE HM3CIeI0BaTeId Ha KOHTPOJHMHIA, KOHTO IO
M3BAXIAT OT PaMKHTE Ha YIPaBIEHCKOTO CYETOBOJCTBO M 3all0¥BaT Jia IO pasriexaaT kKaTo (yHIaMeHTaiHa
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yIpaBJeHCKa KOHIEIIHs, o0XBallamia npodjJeMuTe Ha INIaHUPaHETo, KOHTPOJIa ¥ HHPOPMAIIMOHHOTO OCUTYpsIBaHE
B MPEINPUITHETO.

KOHTpPOIHHIBT KATO CHCTEMA 32 AHTHKPHU3HCHO YIIPpaBJeHHe OCUTYPsSBa KOOPAMHAIMS Ha paboTaTa Ha BCHYKH
1 TTO3BOJISABA PEATIM3UPAHETO HA aHTUKPHU3UCHATA CTPATETHsl, KOSITO CUTyalusl IIPEAToara He caMo U3X0[ OT
KpH3aTa, HO ¥ HEHHOTO HEJOMyCKaHe, KaTO aHTHKPH3HCHOTO YIPaBICHHE MOJKE []a IMa €IHA WIIN [IBE LICITH:

| Hen 1 - unbmrmane Ha kpHsa ]l—:""'.\- MocTirAara |

| Ten 1 - nebareane Ha kp s ||::::‘=-|Hnnnn'm|-um ||—’L_Hlj_len 2 - mmiop oT KpHoATA)

Iesu B paMKHTe HA MO/IeJIa 32 AaHTUKPHU3HCHO YNIPaBJeHUe

KOHTpONMHI'BT € KOHLENTYaTHO-yIIPAaBICHCKA CHCTEMa 3a LENCBO-aJalTHBEH MEHUUKMBHT, H3IpajicHa Ha 0a3aTa
Ha eIMHCTBOTO MEX/Y YIPaBICHCKOTO CYETOBOJICTBO, INIAHUPAHETO, KOHTPOJIa U UHHOPMALIMOHHOTO OCUTYpSIBaHE
Ha MEHWUKMBbHTa B mpeanpusithe. Toil MMa CHCTEMEH M KOMIUIEKCEH XapakTep MO OTHOLIEHHE Ha BCHYKH
JEWHOCTH, OCHLIECTBSIBAHU B IIPOM3BOJICTBEHATA OpraHU3alUsl 1 NOAIbPKa HEpa3pHBHA BPB3Ka C YIPABICHUETO M.
(Cumeonos O. .,2004)
KoHTponuHra, B IIHMPOK CMHCBJ, TOH MOXe 1a ce Ae(puHHMpa KaTo KOHUENIHs 32 IeJeBO-a/IalTHBHO
ynpaBJjieHue, OpHeHTHPAaHA KbM OBb/IENIETO U MPOCIIEPUTETA HA MPOM3BOICTBEHATA OPraHU3aIMs.
CpmoiHOCTTa Ha KOHTPOJMHIA IOCTaBs akIEHT BBPXY BCE I0-Oce3aTelHaTa HEOOXOOUMOCT JeHHOCTTa Ha
NIPOM3BOJICTBEHATA OpraHm3anysi nAa ObJe TOAYMHEHAa Ha JBITOCPOYHOTO IUIAaHHPaHe, CHhOOpaseHo ¢
OTIONI30TBOPSIBAHETO HA IENHMsT W MOTEHIMAT M BCHYKWTE W MpeAnMcTBa. Taka MpHUIaraHeTo Ha MEXaHW3MHTE Ha
KOHTPOJIMHTA B IIPOM3BOACTBCHATA OPTAHHU3AIMS CE SBSBA IApaHIMA 32 OLEIIBAHETO W M OBP30TO K M ONTUMAIHO
aZlanTUpaHe B XOJa Ha HACTBHIIBAIUTE W/MIN Bede HACTHIIMIINTE B HESl MIIM cpellaTa i H3MECHCHHS.
B TeceH cMHCBJI KOHTPOJMHIA € CHBKYMHOCT OT HH(OPMALMOHHH, MAaTeMATHYeCKHM W OPraHM3alUOHHHU
MO/IeJIH, Ype3 KOUTO Ce MOAIoMara:

- mpolieca Ha B3eMaHe M pealiM3upaHe Ha YIPaBICHCKU PEIICHUS B IPOU3BOJICTBEHATA OpraHU3alus;

- JIOCTUTAHETO Ha NMOCTaBEHHTE LIeJIN;

- CBOEBPEMEHHOTO OTCTpaHsBaHE Ha BB3HUKHAIM OTKJIOHEHHMsS Ha (DAaKTHYECKUTE OT IUIAHUPAHHTE

pesynrartu. ( Bpankosa b.,2009)

KoHTpouHIrBT € cpeAcTBO 32 MOANOMAaraHe Ha ynpasJjeHueTo. Upes Hero ce ocurypssa WHpOpManuoOHHATA U
MeTonuueckara 6as3a 3a IMOIbPXKAHETO U peali3alisITa Ha YIPaBICHCKATE (QYHKIHH.
Enun ot aBTOpHTE Ha CHBpPEMEHHATa KOHIENIMS 3a KOHTpoJuHTa J[. XaH ro onpexneins KaTo ChbBKYIMHOCT OT IIEJH,
3a7a4M, WHCTPYMEHTH, CyOeKTH M OpraHU3alMOHHHM CTPYKTypu. CHopea Hero KOHTPOJIMHIBT € MH(OPMALHOHHO
OCHTYpsIBAHE OPUEHTHUPAHO KbM PE3yJITaTUTE OT YIPABJICHUETO HAa NPEANPUSITHETO, KbM HETOBOTO OILIENISBAHE U T10-
HaTaTBIIHO PAa3BUTHE 3a CMETKA HA ONTUMH3ALMS Ha (PMHAHCOBHS PE3YJITaT B pAMKHTE Ha COLMATHNTE ICIIH.

Jpyru usnemoBarteny —TpeluiaraT IojJ KOHTPOJIMHI Jia ce pa3dupa pPHKOBOAHA KOHLEMIHUS 33 e(QEeKTUBHO
ymnpaBieHHe Ha ¢UpMaTa M OCUTYpsBaHE Ha HEMHOTO IBITOCPOYHO chiiecTByBaHe. Kakrto u mocousat P.Man u
D.Maiiep - KOHTPOJMHIa O3HAa4YaBa yIpaBleHUE Ha Iedandara WM KaTo yHnpapjsiBaMme medajidara, TpsioBa ga
ynpapisiBaMe W CBOWTE MNpuxoaum W pasxoau. [Ipum To3uM mMoAXoj ce aklIeHTHpa Ha OOJDKETHPAHETO W
M3MOJI3BAHETO HA METO/M M MOJICIIH 32 ONTUMH3HMPAHE, XapaKTepHH 32 YIPaBJICHCKOTO CYETOBOJICTBO U (PUHAHCOBHUS
aHaJus3.

OuensBaHETO Ha BCSKA OpPraHM3alMsl B YCIOBHATA Ha MaKpOMKOHOMHYECKA JecTaOwin3anus € Ipolec Ha
(opMupaHe Ha YIPaBJICHCKH aJITEPHATHBH, OTXBBPIITHE HA HEPEHTAOMITHHUTE OT TAX M BB3MPHEMaHE Ha BH3MOXKHO
Haii-eextuBHuTE. Ha QoHa Ha ouakBanym ce danuTy, cnaj Ha POU3BOICTBOTO, HUCKA TEXHOJIOTHYHOCT ¥ JIMIICA Ha
CBEXXHM (DUHAHCOBU pecypcH, KOHTPOIMHI'BT MOXKE J1a U3CIe/Ba, aHAIN3UPA, KOOPJUHUPA U HABUTHPA HACTBHIBALIUTE
W/WIM HACTBIMIINTE U3MEHEHHS B IEHHOCTTa HA NMPOM3BOACTBEHATAa OpraHU3alnsl KOUTO 00e3eyaBar MOCTUIaHETo
Ha nenuTe Ha opranusanusta. (Temenkosa M.-2012)

MakpouKOHOMHYECKaTa  HECTAOMIIHOCT ~ HM3MCKBa  IPWJIAraHETO Ha  aJeKBaTeH  HMHCTPYMEHTapuyM B
MPOM3BOJICTBEHATA OpraHW3allyMs, HACOYEH KbM IPEOJOJsIBAHE HA HEraTUBHUTE MOCIEAUWIHM OT Kpu3aTa |
M3JIM3aHETO OT Hesl ¢ BB3MOXHO Haii-mManko 3aryOu. Taka opraHu3aiusta € M3IpaBeHa Ipej n3dopa Mexay JBe
aNTepHaTHBH: (GalUT WIM NPWIAraHeTo Ha WHOBAaTHBEH HMHCTPYMEHTAapHyM, IO3BOJISBAI] aJalTHPAaHETO KbM
JMHAMHUYHO U3MEHSIIATA Ce Cpeja.

Cucremara Ha KOHTPOJIMHTA W II0O-TOYHO Ha OIEPAaTHBHUS KOHTPOJIMHT, OM H3IJIEXJajla KaTo CHBKYIIHOCT OT
TIOJICHCTEMH 32 KOHTPOJIMHI HAa MaT€PUATHOTO OCUTYPsIBaHE, KOHTPOJIMHT Ha THPCEHETO M IUIACMEHTA, KOHTPOJIUHT
Ha MPOU3BOACTBOTO, KOHTPOJIMHI HA (PMHAHCOBHS pe3yirar U Ap. KM Tx He 6u 6uio norpemHo 1a godasum u T
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KOHTPOJIUHT, KOHTPOJIMHI' II0 Ka4yeCTBOTO, KOHTPOJIMHI IO TPOEKTH W HHBECTUIIMM, IIPaBEH KOHTPOJIMHT,
KaHTPOJIMHT Ha MapKETUHTA.

KoHTponmHrsT KaTo 0000IIeHNe, IPEICTaBIsIBa HHTETPHPaHa CUCTEMa OT YIPABICHCKH (YHKIHMH, 00YCIIOBEHA OT
00BBp3aHOCTTa MEXIY IUIAHHUPAHETO, OPraHW3UPAHETO, HM3IIBIHEHHETO, MOTHBHPAHETO, OTYETHOCTTA, aHAJIH3a,
KOHTpoJIa M perynupaneTro. Toil e ynpaBlIeHCKa TEXHOJIOTHs, KOSATO OOXBaIlla KOMIUICKCHO LENHUS YIPaBJICHCKH
nporec.

Haii-o0610 KOHTPOJIMHIBT B NPOU3BOACTBEHATA OPraHU3aIMs MOXE Ja Ce MPEICTaBH KaTO CHBKYHMHOCT OT BCHYKH
VIPaBJICHCKH 3aJladdl 3a KOOPIMHHpaHE Ha IUIAHWPAHETO, KOHTPOJAa M HWH(OPMAIMOHHOTO MM OCHTYpsBaHE,
BB3HUKHAIN M HAJIOKEHUW OT XOJa M pealu3alysiTa Ha IPOU3BOJCTBeHHs mnpouec. OCHOBHAaTa My YIpaBJCHCKa
Mucus, 0e3 Ja e ynpaBieHCKa (YHKIMS, € Ja IOJAbpXKa M yCTOsBa IUIAHMpaHATa CTpaTerHmyecka KOHIEMIHs B
NIPOM3BOJICTBEHATA OpraHW3alys, Ype3 OCUrypsBaHe Ha M30paHUTE LENIW M AaKTHBHO KOOPIMHUpAHE Ha
MHOT000pa3Husi HHPOPMAIMOHEH ITOTOK.

Bmecto 3akia0uenne: OT U3HECEHOTO JI0 TYK € SICHO, Y€ B OJIM3KUTE TOAWHH HU OYaKBaT HEMPHUATHH HeEllla, C KOUTO
TpsOBa na ce cmpaBuM. TpsiOBa ma ce mpeoxpoisiBar cran Ha BBII, Ge3paboruia, moHM)KeHa NOKyNaTelHA
crocoOHOCT, pamuTn Ha GUpMH, H30CTPEHA COIMATHA cpela U Ap., KOeTo B Hal- JOOpws cirydai Im1e HA TpsiOBaT 5-
6r. 3aToBa ca Hy)KHH PA3KO HaMaJsiBaHE Ha Pa3XOIUTe 3a BCHYKH, aJCKBaTHH PELICHHS Ha BCHYKH HUBA U T.H.,
3aI[0TO CTOCHETO B KBINM M HOCCHETO Ha MAcCKH, II¢ HHM H3IJIeKIAT KaTo NMpUKa3Ka OT JETCTBOTO, CIIPSMO TOBa
KOETO HHM OYaKBa CJICIBAILIMTE TOIMHHU U KOETO TpAOBa Ja mpeoxoisiBaMe. A TOBa € Bb3MOXKHO 4pe3 TOBCEMECTCH
KOHTPOJI 3a OrpaHHYaBaHe Ha pa3xXOAUTe M IIO-IIMPOKOTO TPHIOKEHHE HAa KOHTPOJMHT-KOHLCIIUITA B
VIIPaBJICHHETO HA MUKPO M MAaKpo HHUBO. 3a Ja HAMEPHM BB3MOXKHOCTH 332 HaMaJIsIBaHE Ha Pa3XoJuTe, MOBHIIaBaHE
Ha e()eKTHBHOCTTA Ha TPYy/Ja U MHBECTUIIMUTE, U peajieH OMUT 3a M3JIM3aHe OT 3apakIaliaTa ce Kpu3sa, TpsOBa aa
YBCJIUMYUM U IpujiaraMe CTPUKTHO KOHTPOJ Ha BCUYKU HHUBA, BKIIIOYHUTCIIHO U BBPXY CPCIACTBATa 3a CIPaBAHE C
BUpYCa U MOCIEAUIUTE OT Hero. ToBa € Bb3MOXKHO M ¢ BBBEXKJAHETO HA HOBA U MOJIEPHA CUCTEMa 3a yIpaBJIeHHE,
KOSITO Jia ciea (prHaHCOBUTE MOKa3aTelu, /1a IUIaHUpa, aHAIM3Kpa U KOOPAWHHUPA, KaKTO M J1a PAaBU KOHTPOJIMHT
Ha JeiiHocTTa. KOHTPOIMHTBT € cpejl Haii-MOJEPHUTE U CHBPEMEHHH TEHICHLIUH OT Pa3BUTHUETO HA TEOpUSTA U
NpaKTUKaTa OTHOCHO YIPAaBJICHHETO W obe3reyaBaHETO Ha (PUHAHCOBO-HKOHOMHYECKHTE ACHHOCTH HA BCSIKAKBO
HHBO.
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CONTROLLING PERSONNEL

Plamen lliev
New Bulgarian University, Bulgaria, kaviplas@abv.bg, pkiliev@nbu.bg

Abstract: The rapid entry and application in recent years of Industry 4.0, in almost all spheres of business and
public life, necessitates the use of digitalization of processes and artificial intelligence in the production of goods
and services to increase both productivity and win new markets in the presence of serious competition. This also
requires new methods and ways of managing personnel, starting from the selection, training, stimulation and
development. In this case, we must also take into account the upcoming next degree or stage of the development of
industrialization, Industry 5.0, where the expectations are that there will be serious attention specifically to the
personnel, or the human factor, to which a more central place will be dedicated in the production process, somehow
until now, only of the machines and technologies.

We should not forget that the Covid epidemic and the war in Ukraine have not yet passed, which put serious
pressure on personnel and their management.

Personnel management is carried out and necessarily accompanied by the application of control and audit processes
regarding personnel.Personnel control is an internal company system for planning and control over personnel, aimed
at supporting the achievement of the company's strategic goals, ensuring personnel security, applying modern rules
and methods for this.

The human resources audit, in turn, covers actions to introduce and implement policies and modern practices related
to the selection, motivation, training and development of personnel. In this type of internal audit of human resources,
we must comply with the requirements of the "COSO" method for internal control and the control environment as its
component, in which the policies and practices for the management of human resources and the competence of the
staff represent the main content.

In recent years, the Controlling concept has been increasingly used in our country, as a modern management system
containing the functions of planning, accountability, control and information provision, which supports management
in making decisions.

Controlling cannot fail to include personnel management among its other tasks, creating mechanisms for planning,
coordinating and reporting personnel management activities in the modern dynamic and changing environment,
aimed primarily at the development of human resources management and to achieve the organization's goals.
Keywords: controlling, personnel, internal control, control environment, audit

1. INTRODUCTION

The personnel in the companies have always been the object of special attention from the management, who realizes
that without the necessary personnel and their good management, it is difficult to achieve the set goals. In personnel
management, attention should be paid from the very beginning to what kind of personnel is needed, what kind of
education they should have, what qualifications and competencies are needed, etc. In recent years, the controlling
concept has been increasingly applied in personnel management, as part of the overall management of companies.
No less important for personnel management are the control and audit regarding compliance with a number of
regulatory requirements in relation to personnel management.

2. NATURE AND NECESSITY OF CONTROLLING

The development of technology, science and management practice in recent years, somewhat influenced by Covid
19, naturally directed attention to the search for new, more effective methods and tools for managing enterprises in
the conditions of a dynamic, uncertain and highly competitive external environment. environment, through
controlling and digitization recently. Historically speaking, the rates of economic growth in the USA in the late 19th
and early 20th centuries. and the increase in the growth of production enterprises, the emergence of trusts and
holdings, of monopolies, the complexity of productions have gradually created a need to improve management
methods

The global economic crisis that occurred in the 1930s created a need for more detailed accounting of production
costs and brought planning to the fore as a leading function of management, oriented towards the future of the
enterprise. With this, the idea of controlling in production enterprises appeared.

The formation of the concept of controlling is from the end of the 19th and the beginning of the 20th century in the
USA, and in 1880 in the American railway company "Atchison, Topeka and Santa Fe Railroad" and in 1892 in the
"General Electric Company" the position was created - controller. Their task is related to the implementation of
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financial and economic tasks, management of financial investments and capital. Significant development and use of
the concept and controlling units of controllers took place during and after the economic crisis of 1929.

The dynamically developing market environment and the ongoing multilateral process of globalization at the end of
the 20th and the beginning of the 21st century, gives rise again to the need to search for more effective methods,
tools and management systems. These methods must ensure timely obtaining of the necessary information about the
real state of affairs in the enterprise and its environment, which will serve as a basis for increasing the effectiveness
of the management decisions taken and the achievement of its operational and strategic goals in the conditions of
increasingly stronger competition. (Brankova 2009)

Today, controlling is perceived as an enterprise management system that ensures the achievement of its short-term
and long-term goals in the conditions of a rapidly changing external environment and increasing globalization of
markets, as a tool for collecting, analyzing and providing relevant information necessary for management to the
adoption of management decisions, for each moment of time and for which it comes from the functional areas.

In our country, the concept of controlling theoretically spread from the beginning of the 90s of the last century, as a
significant contribution to the theoretical development of controlling was made by Prof. Kamenov, Prof. M. Dinev,
Prof. O. Simeonov, Prof. Hr. Draganov, St. Lesidrenska, M. Temelkova and other of their followers. Thus, M. Dinev
defines controlling as "a specific management function with a complex nature and a system for targeted adaptive
management at the enterprise level, combining the functions of planning, control, analysis and information
provision”. O. Simeonov gives the shortest and most accurate definition of controlling formulated as a concept of
enterprise management. ( lliev, 2015)

One of the authors of the modern concept of controlling D. Khan defines it as a set of goals, tasks, tools, entities and
organizational structures. According to him, controlling is information provision oriented to the results of the
management of the enterprise, to its survival and further development at the expense of optimization of the financial
result within the framework of social goals.

Another researcher - E. Mayer suggests that controlling should be understood as a management concept for
effective management of the company and ensuring its long-term existence. He also says that, in a broader sense,
controlling is a system for ensuring the survival of enterprises in two aspects: short-term - optimization of profit, and
in the long-term - preservation and maintenance of harmonious relations and interrelationships of the given
enterprise with its surrounding environments - natural, social and economic. As pointed out by R. Mann and E.
Mayer - controlling means profit management, or by managing profit, we must also manage our income and
expenses.

Against the background of expected bankruptcies, decline in production, low technology and lack of fresh financial
resources, as a result of the Covid crisis and the war in Ukraine, controlling can investigate, analyze, coordinate and
navigate the upcoming and/or changes in the activity of the production organization that ensure the achievement of
the organization's goals. (Temelkova, 2012)

The lack of solvent market demand, low income of the people, increasing unemployment, combined with heavy and
very controversial in terms of effectiveness government anti-crisis measures such as increased or new taxes and
insurances, delayed payments by the public sector to corporate organizations and untimely recovery of VAT from
the republican budget, put production organizations on the edge of survival or push them on the path of bankruptcy.
Macroeconomic instability requires the application of an adequate toolkit in companies aimed at overcoming the
negative consequences of the crisis and exiting it with as few losses as possible. This leads to the choice between
two alternatives: bankruptcy or the application of innovative tools allowing adaptation to the dynamically changing
environment. (Temelkova, 2012)

The lack of macroeconomic stability requires every company to look at its organizational, production, personnel and
process structure, to carefully assess its strengths and looming dangers and to form a set of alternatives by which to
manage the changes that are occurring or have already occurred in it. All this naturally leads to the confirmation of
controlling, as a tool for modeling the system of processes, subject to the provision of effective organizational
management and the avoidance of bankruptcy in the conditions of a severe economic crisis. (Temelkova, 2012)

The controlling system, and more precisely the operational controlling, would look like a set of subsystems for
controlling the material provision, controlling the placement, controlling the production, controlling the financial
result, etc. To them we must add IT controlling, quality controlling, personnel controlling, legal controlling,
marketing controlling. (Simeonov, 2004)

Coordinating, integrating and guiding the activities of all management systems to achieve the set goals, controlling
is a synthesis of planning, reporting, control, economic analysis, organization of the information flow, or in other
words, according to B. Valuev, it performs a specific function - "management of management'. T. Yu. Teplyakova
presents controlling as a relatively new concept for systemic management of the organization as the main and
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aspiration is to ensure the successful functioning of the organizational system /enterprise, commercial firm, bank,
etc./ in a long-term perspective.

Many companies have recently introduced the controlling concept into the personnel management system as part of
the overall controlling concept, which is also an innovation in management policy. Given this state of affairs, it is
necessary to understand in detail what the essence of personnel control is, what are the main goals of this system.
Controlling personnel is primarily aimed at creating an effective strategy for managing human resources in the
company, which is the most difficult component in terms of building competent management, because personnel are
not easy to manage, because man is not a machine and his management is a whole art and a comprehensive concept
of the so-called “human factor” is needed

The objectives of such a system or controlling concept are to plan a personnel strategy and exercise "general”
control over its implementation. This can be understood as a system of internal company planning and control in the
field of personnel, which helps to turn strategic settings into planned values and specific measures, as well as to
form the basic regulations for personnel management.

The scope of personnel controlling includes the development and provision of tools to ensure strategic and
operational capacity to maintain the required performance. The objectives of controlling in the enterprise can be
divided into general and special. General goals, as a direction of activity, always coincide with the goals of the
organization, since they are essentially determined by them. The special objectives of controlling are mainly
expressed in quantitative economic terms, for example, in achieving a certain level of profit, profitability or
productivity, ensuring a certain liquidity, in minimizing the costs of the enterprise, etc. https://zapustibiznes.ru/bg
The purpose of personnel controlling is to create a mechanism for coordinating and optimizing activities within the
personnel management system in a changing environment, aimed at developing human resources management to
achieve the organization's goals, increasing its economic and social efficiency .

In this aspect, the statement of Werner Niffer (1928-93), a German top manager, according to which the employees,
respectively the personnel in an organization, are the most valuable asset of the enterprise and therefore the most
important capital for success. These are not computers, robots , the technical facilities that lead to a given goal, and
always the people who create and transform the concepts.

As an integrated management process, personnel controlling provides, with the help of appropriate tools, on the
basis of a single structured, enterprise-wide database and indicators, regulating economic and personal impulses, the
current and future work with personnel, their current use and their forecasted need . Various concepts of personnel
controlling are known, such as a passive, past-oriented concept of controlling the success of HRM, an analytical
concept of inherent costs, economy and success, an information and indicators-oriented concept, a management
service concept, future-oriented and oriented to planning and control actions, etc.

Along with what we know as types of operational and strategic controlling, in relation to personnel, we can talk
about quantitative personnel controlling, oriented to the extraction, processing and regulation of quantitative
indicators describing the quantity, number or frequency of events in numerical form, numbers, costs.

In addition, there is quality personnel controlling oriented to the extraction, processing and regulation of quality
indicators, quantities that describe in numerical form the properties and signs of events, factor-oriented personnel
controlling, oriented to observations and analysis of the management of the personnel factor, and process-oriented
personnel controlling aimed at the processes and functions of HRM. (http://ophrd.krib.bg)

Personnel controlling also refers to the separate functions of HRM, such assuch as specific staffing needs, staffing
marketing, staffing, its use, staff management and staff development and training.

In this direction, the German Society for Business Economics Schmallenbach defines human capital as the
intangible assets / values of the enterprise in the field of personnel, as well as the inherent knowledge of personnel
and management regarding education, competence, and other intangible assets such as a good social--psychological
climate, or knowledge database.

In its historical development, personnel is always subject to evaluation, and personnel evaluation research goes
through the following stages:

-In the 1960s, through accounting of human assets and capital, the first attempt was made to determine human
capital through monetary valuation methods, known as "classical valuation models".

- In the 1980s, indicator models of intellectual capital were applied, which reached their peak in the 1990s and
determined the study of human capital to this day.

-In the last 10-15 years, personnel is no longer seen as a resource that incurs costs when used, but rather as a capital
that, with appropriate stimulation or support, increases its value.

In connection with the third stage, we must also pay attention to the evolution from Industry 4.0 to Industry 5.0,
according to which and according to the European Commission and its report Industry 5.0 Towards a sustainable,
humancentric and resilient European industry from the beginning of 2021, Industry 5.0 is not coming , to replace,
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nor is it an alternative to Industry 4.0, but a logical continuation of it. While Industry 4.0 is still focused on the
digitization of processes and the use of artificial intelligence to increase productivity, Industry 5.0 is assumed or
expected to concentrate on the human factor and the human being at the center of the production process. ()
According to this new paradigm, technology should be for the benefit of man and he should actively cooperate with
machines, or if Industry 4.0 is the basis of the relationship between machines and IT systems, then Industry 5.0
should unite the strengths of man and machines .

3. CONTROL

Generally, the goals are common to most organizations such as: sustainable growth and stable successes, providing
reliable reports to stakeholders, hiring and retaining motivated and competent employees, achieving and maintaining
a positive reputation in business environments and among user communities, complying with laws and regulations.
A means of supporting the organization's efforts to achieve its goals is internal control with its five components /
elements / - control environment, - risk assessment, - control activities,- information and communication and
monitoring activities.

These components of internal control are relevant to the overall organization and to individual levels and divisions,
or individual operating units, functions or other structural elements thereof. ("COSO -2013-www.minfin.bg.)

Based on the COSO model, the control environment, as its initial element, sets some fundamental values, thereby
ensuring discipline and structure of internal control in the organization.

The personnel control environment includes the personal integrity and professional ethics of the organization's
manager and employees, management style and working method, personnel competency requirements, and various
personnel management policies and practices.

In general, the applied and used human resources policies and practices cover selection, appointment, training,
certification, promotion and compensation.

This implies ensuring transparency in the selection and appointment of employees, clear requirements for
qualification and professional experience in the selection, an established system for training, qualification and
evaluation of employees, rules for incentives and for sanctioning violations of the established rules.

On the other hand, the competence of the staff is understood as a set of knowledge, skills and abilities to fulfill the
duties arising from the objectives of the organization and the specific position held. All this is the responsibility of
the head of the organization, who must ensure the relevant policies and practices related to selection, training,
certifications, etc. ( lliev PI. -2019)

4. AUDIT

The audit in the field of human resources covers the analysis of the existing policies, procedures, processes,
documentation and systems, and it is necessary to identify the strengths and weaknesses, through an independent
and objective assessment of the activities and the benefits achieved or the weaknesses admitted, proposing measures
to improve presentation. The audit is a process, part of the internal control in the organization and risk management,
of the overall strategic management of the company to achieve its business goals.(Panova.-2013)

Internal auditors collect and analyze information for an independent assessment of the state of the human resource
management activity. This type of audit is a non-financial audit, as the main indicators in the human resources audit
must cover turnover, investments in training, temporary employees, the amount of the salary compared to the
amount of the salary for the branch, etc.( Peycheva 2014)

Knowledge of the essence of the Human Resources Audit is applied to permanent monitoring and detection of
deviations and inconsistencies, with a view to their timely elimination.

It can be conducted on the structure of the staff, the qualification and competences of the staff and the motivation of
the staff to increase their knowledge and qualifications.

In the audit of the personnel structure, compliance is sought between management policies for personnel
restructuring with changes in market needs, between the number of personnel and the volume of work to be
performed, etc. The audit in personnel management is specific, continuous and with multiple audit actions,
consistent with the management and production process, and the requirements, objectives and principles of the audit.
It can be said that personnel audit involves identifying weaknesses and finding solutions before they become
problems, therefore through it some of the policies and actions in the organization can be changed for the better, and
how to be more effective or how making them cost less money to implement.

5. CONCLUSION

In today's conditions, a change in personnel management can always be sought, even imperative, as management
must change according to the irreversible consequences of the demands of technology and the demand for capable
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and capable personnel. Management practices in selection, training, compensation, communications and teamwork
need to be implemented.

More and more importance is given to the intellectual level, talent, opportunities, as well as to the investments set
aside for training and retraining.

In any case, changes in human resources management in companies will be imperative in the era of digitalization. It
is possible that some staff, rather than being 'personnel’ or 'cadres', act for example as facilitators who will manage
change processes for teams and whole organisations. These are new roles that will be required for HR professionals
to forget the past and focus on the future.

We must accept personnel controlling, not as a utopia, although it is probably not a panacea, because there is no
ready-made recipe to deal with the new crisis, but its implementation and use in any case will help micro-level
enterprises to cope faster and seamlessly with the still developing crisis.

Managers and leaders with bold new plans and vision who give the necessary attention to human resource
management will build self-confidence, not cynicism and mistrust caused mostly by unacceptable or improper
appointments and toleration of "our people”, " like-minded party members" and others. at the expense of capable,
knowledgeable personnel, but inconvenient to someone for one thing or another.
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Abstract: The pandemic of the COVID-19 virus and its consequences caused very serious changes in the daily
behavior of people, but also in all spheres of social life and work. Uncertainty and fear of the unknown virus led to
concern, forced social or personal isolation, changing living and working habits and forced adaptation of all work
processes to the new conditions. Thanks to digitalization and the use of information technology in the field of
education, an attempt was made to mitigate the consequences of the pandemic and social distancing and the concept
of distance learning was introduced. Distance education (teaching) includes various learning systems and methods,
from communication via e-mail, uploading teaching materials on learning platforms, to lectures that take place
entirely on Internet platforms. Thus, the classical forms of teaching were replaced by digital platforms and
applications, in all grades, from primary to higher education. Advanced technologies that were already used for
educational purposes were forced into operation this time and the pandemic showed that digital teaching is not only
a matter of choice, but sometimes also a matter of necessity and necessity. However, every form of education and
teaching activities must be normatively regulated, both in terms of form and in terms of material and teaching
content. Among other things, teaching in general, and distance teaching in particular, opens up a whole series of
copyright dilemmas. Whether and to what extent it is possible to use protected content for educational purposes,
especially in an online environment, is one of the key questions? If teaching takes place through certain content
exchange platforms and applications, the question arises of the responsibility of the person who manages the
platform for possible rights violations. In copyright there is a special form of limitation of the subjective right for the
purpose of teaching, and in more recent sources of the law of the European Union a limitation is provided for the use
of protected works and objects of protection in digital and cross-border teaching. The subject of the paper is the
analysis of distance education and the limitations of subjective copyrights for the needs of education, both in
domestic law and in the law of the European Union. Distance education in a digital environment creates new
opportunities, but also challenges and risks. both for teachers and students. That is why it is important to have an
appropriate legal framework that will specify the terms of use. In any case, when prescribing restrictions, particular
care should be taken, because as the right of the individual to access knowledge and education must be taken into
account, the interests of the author and the protection of his rights should not be neglected, which sometimes are
especially threatened in the digital sphere.

Keywords: Distance Learning, Law, COVID-19 Pandemic

ITPABHU ACIIEKTH HA HACTABATA HA JAJIEYNHA
BO YCJIOBU HA MTAHAEMMJATA KOBHU/-19

Hrop Kam6oBcKkHU
[IpaBen dakynrer, Yausepsurer ,,I'oue Hemues®, Hltun, P. C. Makenonyja,
igor.kambovski@ugd.edu.mk
HNBuna Jocuposuk
IIpaBen daxynret, Yausepsuret ,,I'one demues, [ltum, P. C. Makenonwja, ivica.josifovik@ugd.edu.mk

Ancrpakrt: [Tangemujara Ha Bupycor KOBU/I 19 u Hej3uHNTE NMOCIIEANIM PEAN3BUKaa MHOTY CEPUO3HHU IIPOMEHU
BO CEKOjIHEBHOTO OJHECYBam€ Ha YOBEKOT, HO M BO CHTE C(epH Ha OIIITECTBEHOTO XXHBECHE M paboTeme.
HemsBecHOCTa M CTPaBOT O HEMO3HATHOT BUPYC JOBENOA JO 3arpHKEHOCT, MIPUHYIHA OMIITECTBEHA WM JIMYHA
H30JIaIMja, MEHYBamke Ha )KHBOTHUTE M paOOTHHUTE HABMKH M MPUHYAHO IPHIIATOAYyBamke HAa CUTE PAaOOTHH MPOLECH
KOH HOBOHACTAHaTHTE YCIIOBH. biaromapeHwe Ha AWTHTaiM3anyjaTa W ynorpebata Ha WHPOPMALMOHUTE
TEXHOJIUTHUU BO cdepara Ha oOpa3oBaHUETO, Oelie HampaBeH 00U a ce yOIaKaT MoCieIuIuTe 01 aHaeMujaTa u
COIIMjaTHOTO TUCTAHIpamke U Oelre BOBeIeH KOHIEITOT Ha ydeme Ha gajeunHa. OOpa3oBaHHETO (HacTaBaTa) Ha
JlaiedrHa BKIYYyBa Pa3lWYHM CHCTEMH M METOIOM 3a y4Yeme, OJf KOMyHHKalHja MpeKy e-TOIITa, [OCTaByBame
HacTaBHM MaTepyjalii Ha IUIaTOPMH 3a YUeHe, 10 MIPeaaBamba KoM 1eJOCHO Ce 0JIBMBAAT Ha MHTEPHET IJIaT(OpMH.
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Taka, kjTacuyHHTE OOJIHMIM Ha HacTaBa Oea 3aMEHETH CO JUTHTAIHH IUIaTOPMH U alUTMKalUH, BO CUTE CTENICHH, O]
OCHOBHOTO JI0 BUCOKOTO OOpa3oBaHue. HampenHuTte TEeXHOIOTMM KOM Beke 0ea KOPUCTEHH BO OOpa3OBHH IIEJIH,
OBOjIIAT MPHUCHIHO Oea CTaBeHHM BO (YHKIWja W TAaHAEMHjaTa I[MOKaka [IeKa IWTHWTAIHATa HAcTaBa HE € caMo
mpamame Ha u300p, TYKy IOHEKOTaml W Tpallake Ha HEONXOTHOCT M HykHocT. Cemak, cekoja ¢opma Ha
o0pa3oBaHNe 1 HACTAaBHU aKTUBHOCTH MOpPAaT Aa OGMIaT HOPMAaTHBHO NPaBHO YPEASHH, Kako BO Ioriie] Ha (opMmara,
TaKka M BO MOTJIeJ HA MATePHjaJIOT M HACTaBHUTE COINPXKUHM. Mery Ipyroro, HacraBaTa BOOMIITO, a OCOOCHO
HacTaBaTa Ha JaJIeYMHa OTBOpa LieJla HU3a AWJIEMH 32 aBTOPCKHUTE Ipasa. J[amu W 0 KOj CTENeH ¢ MOXKHO Iia ce
KOPHCTAT 3alITUTCHH COJPXKHUHU 32 HACTABHH LENH, OCOOCHO BO OHJAjH ONKPYXKYBame, € €QHO OJ KIyYHHTE
npamama? JloKoJIKy HacTaBaTa ce OJBHBA IPEKY OAPEICHHU IIAaT(GOPMH U aIlUTMKalluK 3a pa3MeHa Ha COAPIKHUHHU, Ce
MOCTaBYBa TpalIamkeTo 32 OATOBOPHOCTA HA JIMLETO KOE PaKOBOJAM €O IIaropMara 3a €BEHTYaJ HO HPEKPIIyBambe
Ha mpaBara. Bo aBTOPCKOTO MpaBo MOCTOM MoceOeH OONMK Ha OrpaHnYyBame Ha CyOjeKTHMBHOTO IPaBO 3apaaud
HacTaBaTa, a BO IOHOBU U3BOPH Ha MpaBoTO Ha EBporickata YHUja € NpeaBHIeHO OIPaHnIyBabe 32 KOPUCTEHE Ha
3alITUTEHH Jiefla M OO0jeKTH Ha 3alliTUTa BO JIUTMTajHaTa W NpEeKyrpaHWYHaTa HactaBa. [IpeaMer Ha TpyHoOT €
aHalM3a Ha HacraBaTa Ha JajieylMHa M OTpaHUYyBamara Ha CyOjeKTMBHHMTE aBTOPCKM MpaBa 3a MOTpeOHTE Ha
HacTaBaTa, Kako BO JOMAIIHOTO IIpaBO, Taka M BO HpaBoTo Ha EBporckara yHuja. HacraBata Ha maneumHa BoO
JMTUTATHA CPEIMHA CO3/aBa HOBM MOXKHOCTH, HO W NPEAM3BULM M PU3ULH, KAKO 32 HACTABHUIUTE Taka M 3a
YUYCHULUTE. 3aT0a € Ba)XKHO J[a OCTOM COOJBETHA 3aKOHCKA paMKa Koja ke T'M Mpenu3pa YCIOBHUTE 32 KOPHUCTCHE.
Bo cexkoj ciydaj, kora ce IpoOIUITyBaaT OTpaHNIyBamka, Tpeba a ce Oume ocobeHo BHUMATENCH, OMISjKi KaKo IITO
MOpa Ja ce 3eMe NpelIBHJ NPaBOTO Ha IOCIMHELOT 3a IPHUCTal A0 3HacHke W oOpa3oBaHHe, He Tpeba jga ce
3aHeMapyBaaT HHTEPECUTE Ha aBTOPOT M 3alUTHTaTa Ha HETOBUTE IPaBa, KOM MOHEKOTall ce 0COOCHO 3arpO3eHH BO
JUTUTAITHOTO OIKPYXKYBaHE.

Kayunu 300poBu: HacTaBa Ha qaneunHa, npaso, KOBU/I-19 nannemuja

1. BOBEJ

Jururanuzanujara 1 pa3BojoT Ha TEXHOJIOTHjaTa HEMUHOBHO HOCAT MPOMEHH BO cute cepu Ha :xuBoTOT. [ToBekeTo
0Jl OBHE TIPOMEHHU C€ HACOYEHH KOH TOA Ja HU T'0 OJICCHAaT W3BPIIYBamETO HA CEKOjIHEBHHTE aKTUBHOCTH, Ja
KOMYHHIIIpaMe, la ce mHpopMupame, Aa ce 3abaByBaMe M CC MOBEKE Ja CTCKHyBaMe HOBM 3Hacwa. Pa3znmuHu
HedopMaTHE MOJICIIM Ha 00pa3oBaHME BEKe NOJITO BpeMe ce HyJaT BO AWTuTamHa (opma, BO GopMa Ha OHIAjH
IporpaMu M KypceBH, OCOOEHO BO 001acTa Ha H3Yy4yBamke CTPAHCKU ja3WIM W KOMIIJyTEPCKH BEIITHHU.
HckopucTyBajku To HHTEPHETOT, ce IoBeke 00pa30BHU MHCTUTYIINH, TTOKPaj peJOBHATA HACTABA, HYJAT M OJpEIeH!
(dopMu Ha ydeme Ha JalleunHa, ra Aypd U MacTep W JAOKTOPCKH cTynuH. KOHIENTOT Ha y4yeme Ha JajiedrHa ja
BKJIy4yBa cekoja (popMa Ha oOpa3zoBaHHe KaJie IITO NOCTOM (hU3UUKA 110/1e10a Ha HacTaBHULUTE U yueHunuTe. OBoj
o0JIMK Ha 00pa3oBaHHE € 0COOEHO MOTOJeH 3a 00yka Ha BpaOOTEHH JIMIA, KAKO U HA OHHME KOH cakaaT jAa cleaaT
porpamMu KoM MOXKeOM He MM Ce JIOCTAallHM BO HUBHATA 3eMja Ha XKHMBeewe. BO BOHPEIHU OKOJHOCTH, KaKO IITO
oeme mangemujata KOBUJI-19, ydyemeTo Ha jAajeydHa CTaHa JOMHHAHTHA, aKO HE W CIUHCTBeHa, (opma Ha
HacraBa. Cemnak, y4emeTo Ha JjajedrHa, BO OHJIAjH CPEeHA, OTBOpA HU3a MIPAaBHU Npalllatba, TUIEeMU U MPEJAN3BULIH,
oco0eHH BO cepaTa Ha aBTOpPCKUTE Ipasa. [IpBo, HEOIXOJHO € Jla ce MCTaKHEe JeKa CO OBOj TEPMHUH ce Ol(aTeH!
pasMuHM BHAOBM HA HACTaBa, OJf €JHOCTAaBHA KOMYHHMKAIMja MpPEKy e-TIoITa M pa3MeHa Ha COJIPKHHH, IO
KOPHUCTEHE Ha Pa3IMYHU IIaT(HOPMHU KO OBO3MOXKYBaaT OAP)KyBambe Ha OHJIAjH Npe/laBama U BH/E0-KOH(PEPEHINH.
Bo 3aBucHOCT 07 M30paHMOT MOJEN HAa HACTaBa, 3aBHCH M OJ] TOA AajM oOjaBeHaTa COAp)KMHA Ke Ompe pocrarHa
caMo 3a OrpaHW4eH Opoj CTYIEHTH WJM Jalll CeKOoe 3aMHTepecupaHo iuie ke mma mpuctan. Cero oBa Moxe na
IIpeTcTaByBa MOTEHIMjaJTHO MPEKPIIyBake Ha aBTOPCKOTO IIPAaBO M CPOAHUTE NpaBa. HactaBHUKOT Koj ja o0jaByBa
COJpKMHATa MOpa Jla ce TPWXKM Ja T TOYUTYyBa aBTOPCKOTO NMPaBO M CPOJHMTE npaBa. Hajuecto kaj BakBHTE
IpeJaBama ce 00jaByBaaT COAPKHUHU CO3/aCHU OJ] HACTAaBHUKOT, HO UCTO TaKa ceé KOPUCTAT U Tyl Jena. JJoKoiIKy
ce KOPHUCTH OJpefeHa OHNIAajH IulaTdopma 3a pa3sMEeHa Ha COAPXKUHM, MOXE Ja C€ IOCTaBH U MpAIlameTo 3a
OATOBOPHOCTa Ha Taa IUaT(opMa 3a €BEHTYalHO INPEKpIIyBamke Ha IpaBaTa, HO M IPANIamEeTO 3a HEj3HHHTE
OBJIACTYBamba M MOYKHOCTH BO CIIPaBYBameTO cO OOjaBeHaTa COAp)KMHA. BO MakeIOHCKHOT 3aKOH 3a aBTOPCKOTO
IIPaBO M CPOJTHHUTE IIpaBa IMOCTOjaT OJAPEICHHW OOIHMIM Ha OTpaHNMYyBama Ha aBTOPCKUTE M CPOIHHUTE IIpaBa 3a
LIeTUTE Ha HAacTaBaTa, MaKko € Ipallambe KOJIKY THE ce MPUMEHIMBU BO OHJIAJH ONKPYXyBameTo (WwieH 52, craB 1,
TouKa 4 1 7 011 3aKOHOT 3a aBTOPCKOTO IIPaBO M cpoAHUTE Npasa). Bo npaBoro Ha EBpornickara YHuja, lnupexrusara
3a aBTOPCKO NPABO M CPOJHM NpaBa HA €IUHCTBEHUOT AWTUTaieH naszap (mpernexn Ha 18.11.2022 r.) mpensugyBa
HOBU ()OPMH Ha OTpaHMUYYBamE¢ Ha aBTOPCKUTE M CPOJHHTE NpaBa, Mely JpYyroTo, 3apajy OHJIQjH HAcTaBara, LITO
HEMUHOBHO Ke BIJIMjae Ha M3MEHMTE BO 3aKOHWTE Kaj HAC M BO HAIMOT PETHOH, BO (pa3aTa Ha XapMOHHM3aIMja Ha
IPaBOTO.
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2. YYUEIbE HA JAJIEUUMHA U JUTUTAJHOTO OIIKPY/KYBAIE

OOpazoBanuero (HacTaBaTa) Ha JajieyMHA BKIYy4dyBa Pa3iIMYHM CHCTEMH W METOAM 3a y4YeHe, 0]l KOMYHHUKaluja
MIPEeKy e-TIOIITa, MOCTaByBamke HACTABHH MaTepHjaln Ha IIaTGOpMH 3a y4eme, 0 IMpeJaBama KOHM ILEIOCHO Ce
O/IBMBaaT Ha OHJIAjH IIAaT()OpPMH, IITO HEMUHOBHO Ce HAMETHAa KaKO €IWHCTBEHA OINIHja BO IMOTOJIEMHOT NN Of
Tpaemero Ha KOBU/I-19 mamnemwmjata. Ilocrojar Hekonmky QopMH Ha e-ydeme: O TEXHOJOIIKH IOIIpIKaHa
HACcTaBa BO YYWIIHWIIATA, NMPEKy HAcTaBa Ha HajiedWHa, IO AWCTPUOYTHBHA HAacTaBa. TeXHOJOIIKH MOAJAp)KaHATa
HACTaBa BO YYHJIHHIIATAa BKIYUyBa MHTCTPHUPAkHE HA IUTHTAIHU U WHTEPHET TEXHOJIOTHH BO KIACHYHHOT MOJIEN Ha
HACTaBa BO YYWJIHHIIA, TIPEKy MOCTaBYBamh¢ MAaTEpHjall Ha MHTEPHET IUIAT(GOPMH FUIH APYTH 3aTBOPCHH MPEXKH.
CryzneHTHTE MOXAaT J1a ,,CAMHYBaaT" COJAPKMHH WM JIa IOCETyBaaT CTPaHUIIM 10 KOM NpodecopuTe UM HCIpakaaT
nHKOBH. Toa € cexkako HajyecTHOT OOJIMK Ha eJIEKTPOHCKa HAacTaBa JIeHeC. YUEHmeTo Ha JajednHa, Koe oJaMHa €
no3Hato Bo 3anaaHa EBpona u CAJl, neHec He3aap KIIMBO ce IIHMPH, OnarojapeHne Ha HOBHTE MOKHOCTH IITO TH
HyJaT AWTHTATHATE TEXHOJIOIMU M MHTepHETOT. HajedekTuBHaTa gopma Ha ydeme, Of Mejaromka riefiHa To4ka, €
JTUCTPUOYTUBHOTO YUCHE KOE IO KOMOMHHUPA YYCHETO BO JKUBO CO eNeKTpoHcKuTe hopmu Ha yuewe (Usadel, 2016).
Jururanuzanyjara HEMUHOBHO BiMjae M Ha OOpa3oBHUOT cekrop. EBpomckara koMucuja HeogamMHa ro o0jaBu
AKIMCKHUOT IUIaH 3a AUTHTAIHO oOpa3oBanue 3a mepuonoT 2021-2027 roguna (mpernen Ha 20.11.2022 1.), BO KOj,
Mery IpyroTo, ce HaBeJCHU NBe cTparemku Ienu. [Ipeara e ymorpebaTa Ha JUTHTATHU TEXHOJOTHH, KaKO IITO Ce
cod1Bep, mwIaTHopMu, aIIKANNH, 32 TOJOOpyBamke Ha 00Pa30BAaHUETO, a YUCHETO Ha JajicunHa, OHJIAjH HacTaBaTa
U CEeKaKOB BHJ KOMOWHHpaHa HacTaBa Ce¢ HajmoOpHW HMpuUMepH 3a TakBa MpaKTHKa. [Ipyr acmekT Ha TUTHTAITHOTO
oOpa3oBaHHe ce OomHECyBa Ha IMmoTpedaTa CEKOj INTO KOPUCTH JUTHTATHH TEXHOJIOTHH na Omme oOydeH 3a HHWBHA
ynotpeba, T.e. Ja OuWie AWTHUTATHO MUCMEH. JlurmtamHOTO OOpa3oBaHWE € AeN O eIHa IOMIMpOKa areHaa 3a
JUTHTaIHaTa TpaHchopMalyja Koja ke Wrpa KiIydyHa yiora BO MOJEpHH3allijaTa Ha €KOHOMHjaTa He caMO BO
EBporickara YHuja, TyKy ¥ BO OCTaHATHTE 3€MjU U PETMOHH LIMPYM CBETOT. [IpeTxomHHOT AKIMCKH IUIaH Oele
o0jaBeH Bo 2018 romuna, Ho mangemujara KOBUJ/I[-19 HeouekyBaHO ja NMOKpeHa NpUMEHAaTa Ha JUIHTAHUTE
aJIaTKM BO HAcTaBaTa M IO OTBOPH IpallameTo 3a HallaTa MOATOTBEHOCT Jia Ce NMPUJIaroAnMe Ha HOBH, Pa3IM4YHU
YCIIOBH Ha JKHBOT, pab0Ta U 00pa3oBaHue.

Bo TekoT Ha U3MHUHATHOT MEeproJ, MOTo4YHO ox ampmi 2019 roamHa mo kpajot Ha 2020 roxWHA HAjTONEM JET OX
HaCTaBaTa BO CHTC OOpa30BHH WHCTHTYLHH, OJf HAjHUCKUTE OJJECICHHja BO OCHOBHOTO OOpazoBaHHE IO
IpeJaBamaTa Ha YHHBEP3UTCTUTE, Ce OJpXyBalle ,oHNajH. JlomMmHaHTHa ¢opMa Ha ydermhe Ha JajicddHa 3a
3a[I0JDKATEITHOTO oOpa3oBaHHe Oea , KWBHTE OHJAJH IpelaBama’, HO W CHHMEHHTE mpenaBama. OppeneHu
BHCOKOOOPa30BHU MHCTUTYIIMH IPEIBHI0a MOXHOCT HAcTaBaTa Ja C€ OJBHBA NPEKy CHUMCHH IpelaBama IITO
HACTAaBHUIINTE T'M TIOCTaByBaa Ha COOJIBETHH Iuiatdopmu. 3aHeMapyBajkum ro (akTOT IeKa BakBaTa HacTaBa Ce
OJIBBAa BO BOHPEIHH OKOJHOCTH mopanu nangemujara KOBU/I-19, Moxke na ce MOCTaBU NpallambeTo KakoB €
CTaTyCOT Ha TUC CHUMCHH MaTepI/IjaJ'II/I M KakKBU IIpaBa MMa HACTaBHUKOT HWJIN I/IHCTI/ITyHI/IjaTa. OI[ €IHa CTpaHa,
HHTEPECOT HAa HACTABHHMKOT € Ja MMa KOHTPOJa BP3 COAPXKMHATA INTO ja CO3[aBa, 4dj aBTOp € TOj, a O Jpyra
CTpaHa, MHTEpecoT Ha oOpa3oBHaTa WHCTUTYLHMja € Ja MMa IpaBa Bp3 Taa COApXKHMHA Kako paboToiaBad M
OpraHu3aTop Ha HACTaBHHOT Mpoliec. BeylHocT, oBa npamiame 61 MOXKEIO Jia ce Pelld TypH ¥ Ha HUBO Ha pabOTHU
OJIHOCH ¥ PEryJIiaTHBH, MOTOYHO, KOH(QIMKT Mel'y TPYIOBOTO IPaBO U IIPOIHCHUTE 3a aBTOPCKH IpaBa. Bo HammoT
3aKOH 32 aBTOPCKOTO IMPaBO IMOCTOM IPETIIOCTaBKa JeKa CHTE UMOTHH IIpaBa Ha aBTOPCKO JIEJNO CO3JaJICHO BO
paboTeH OIHOC ce OTCTamyBaaT HCKIYYHBO Ha paboTOdaBadyoT 3a MEpUON OJ MeT TOAMHH, CMETajKH O]
3aBpIIYBAmkETO HA JEIOTO, OCBEH aKo HEIITO IPYTo He € MPEABUACHO CO AOTOBOPOT WM APYT akT. [lo mcTekoT Ha
OBOj POK, MaTepHjallHUTE MIpaBa My IpUMaraaT Ha pabOTHUKOT, CO TOA IITO PabOTONIAaBAvY0OT MOXKE J]a T0O0apa HUBHO
MTOBTOPHO HCKIYYHBO IPEHECYBamke, JOKOJIKY MY IUTaTH Ha PAaOOTHHKOT HAIOMECTOK 3a CEKOj OMJCIICH BHUJ
MarepujasiHo npaBo. Criopesa Toa, MPETHOCTaBKaTa € MoOHBauka, a HOpMara € JUCIIO3MTHUBHA INTO 3HAYM JieKa
NpallambeTo 32 HOCUTEJIOT Ha IpaBaTa Ha JIeJIo CO3/1a/IeHO BO PabOTEH OJJHOC CEeKoralll MOXe IMOMHAKY Jia Ce ypeau
CO JIOTOBOp 3a BpabOTyBame WM aKT Ha paboTogaBadoT. MokeOu MO3HAYajHO Ipallame € Jand paboToaaBavyoT
MOe€ J1a TO MPUHYIU HACTABHUKOT Jia TM CHUMA TpeaBamaTta, T.€. Ja TH JUTUTAIU3UPa, KaKo U JIaJi BO TOj CIIy4aj
BOOIIIITO K& MMa NoTpeda O]l aHTaKUpamke HACTaBHUK. MeryToa, 0e3 pa3inka Ha XOHOPApOT, TyKa c€ MPHUCYTHU H
MOpaJHMA HMHTEPECH, KAKO MTO C€ 3allThUTaTa Ha IMPUBATHOCTA W MpallakbEeTOo 3a JIMYHUOT HHTETPUTET HaA
HACTaBHHUKOT KOj MOXKeOM MMa MoTpeda MIIM MHTEpeC HETOBOTO IIPeaBake MOBEKe Jja He ce KOPUCTH BO HAcTaBara,
0co0EHO aKo € 3acTapeHo U He T'0 CJI/IN Pa3BojoT Ha Ipodecujara, CTpyKaTa U HayKaTa.

Jlpyra MOXHOCT € 00jaByBame M KOPHCTEHE Ha Tyl MaTepHjaj, OJHOCHO COJIp)KMHA Bp3 KOja APYTHW JIMIA UMaaT
aBTOPCKH TpaBa. Bo Toj ciryyaj, BaXHO € Jad W TOJ KOM yCJIOBU KOPHCHUKOT MOXE Ja KOPUCTH TYIH COAPIKUHH,
JlaTid UMa KOHTpPOJIa BP3 COJAPKMHATA IITO ja CTaBa HA MHTEPHET M KAKBU IpPaBa MMa IOCPETHHUKOT, OIHOCHO
omeparopoT Ha mardopMarta Ha Koja coAp)KMHATa ¢ oOjaBeHa. BeymiHOCT, mpamiame € Jand miaTgopmara CHOCH
OJITOBOPHOCT JIOKOJIKY ce o00jaByBa COJp)KMHA KoOja T'M MpeKpllyBa aBTOpckuTe Ipaea. OmepaTopuTe Ha
watTgopmara reHepajHO MPEJBHIYBaaT CTPOTM YCJIOBU 3a NPHKauyyBame Ha COJPKHHH, TaKa MITO MOBEKETO
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HACTaBHHMIM TH IJIeIaaT aBTOPCKUTE MIpaBa Kako Mpedka 3a JUrMTalHaTa HacTaBa, OU/IEjKU MOCTOjaHO Ce COOUyBaaT
CO OITaCHOCT COJPYKMHATA IITO ja IOCTaByBaar jaa Oujie OTcTpaHeTa mopaay MpeKpllyBambe Ha aBTOPCKUTE mpasa. Bo
HEKOH CJIy4aH, COIp)KHHATAa MOXKE J1a Ce KOPHCTH CO IOBHKYBarbe WM NPEAyNpeAyBambe 3a OrpaHHYyBamaTa Ha
aBTOPCKHUTE IIpaBa, a TOA CTaHyBa HEBO3MOXKHO IOKOJIKY IIOCTOM aBTOMAaTH3MPaH MEXaHH3aM KOj ja IpoBepyBa
conpxkunara (Pascault et al. 2020). Ox mpyra cTpaHa, omepaTOpHTE TeHEPATHO BHUMABaaT Ha YCIOBUTE IOJ KOU
HHUBHATa OJTOBOPHOCT 32 IIPEKPIIyBabe Ha aBTOPCKUTE IIPaBa MOXKE Jla Ce UCKITyYH.

HacraBara Ha JajednHa BO OUTHMTAJHA CPEIMHA CO3JaBa HOBH MOXXHOCTH, HO M NPEIV3BHIM M PU3ULH, KAKO 3a
HACTABHUINTE Taka U 32 YYCHHULUTE. 3aT0a € Ba)KHO Jia IIOCTOM COOJBETHA 3aKOHCKA paMKa Koja Ke T'H Ipenu3upa
YCJIOBUTE 33 KOPUCTEHE.

3. ABTOPCKOTO IIPABO BO HACTABHH LHEJIU CHOPEJ TIPABOTO HA EY

Onpenenn M3BOpM Ha NpaBOTO Ha EBporickara yHHMja HpeiBUIyBaaT OTpaHUYyBame Ha aBTOPCKOTO IIPaBO H
CpoiHMTE TpaBa 3a LenuTe Ha HacraBata. Jlupekrusara 2001/29/E3 3a ycoriacyBame Ha OApEIEHU acleKTH Ha
ABTOPCKOTO INIPaBO M CPOJHHTE INpaBa Bo MH(OPMATHYKOTO ommTecTBO (mperien Ha 15.11.2022 r.) mpeaBuaysa
(haKynTaTHBHO OTpaHNYYBamE 3a IIENNTE HAa HACTABaTa U HCTPaXyBameTo. FIMeHo, BO wiI. 5, cTaB 3 (@), MponuIIaHo
€ JeKa 3eMjUTE-4JICHKHM MOXKaT Jia TpeaBUIAT HCKIYyYOLW WM OrpaHWdyBama Ha IpaBaTa, KOHKPETHO Ha
OBIIACTYBamba 32 PENPOAYKIMja U OBJIACTYBamba 33 COONIITYBAamkE Ha JieJaTa Ha jaBHOCTA, BO CIIydaj Ha KOPHCTCHE
IITO € €IMHCTBEHO HAMEHETO Ja IOCIYXXH KaKo MPUMEp BO HACTaBaTa WM HAYYHOTO HCTPAXyBame, JOKOJIKY €
HaBEJICH M3BOPOT, BKJIyYyBajKH TO M IMETO HA aBTOPOT, OCBEH BO CIIy4aHl KOTra TOA € HEBO3MOXKHO, a BO OHOj 00eM
KOj € HEONXOJIEH 32 KOPHCTEHE BO HeKoMmepuujamHu nenu. Mcro taka, wi. 5, craB 3 (m) mpeasuayBa OyKBasHO
LUTUpabE 32 LIENH KaKo KPUTHKA WM PELeH3Hja, CO yCJIOB THE Jia Ce OJHECYBaaT Ha JIeJ0 MM APYT MpeiMET Ha
3allTUTa IITO BeKe € 3aKOHCKM CTaBEH Ha pacliojiarame Ha jaBHOCTA, Jja € HaBeAEH M3BOPOT, OCBEH aKo TOa He €
MOJKHO, U JleKa HUBHATa ynoTpeba € BO COIJIaCHOCT CO MpaBUYHATA M YeCHA MPAKTHKA U JI0 CTENEH ONpaBIaH CO
nenTa mwro tpeda na ce nocturue. OBaa AUPEKTHBA o MPEIBUIYBa OIPaHUYYBABETO HA IIeTa HA HAcTaBaTa Kako
(axkynTaTuBHO, ITO NOBese 10 (HaKTOT AeKa HE CHTE 3eMjH IO IPElBUIENIE TOa BO HUBHUTE 3aKOHU. [IONIONHUTEIHO,
ce MpeBUAYBa €IUHCTBEHO OIPaHUYYBAmE 332 HACTABaTa M HCTPAKyBameTo. JJMpEKTHBATa 3a aBTOPCKOTO IPAaBO U
CpPOAHHWTE TIpaBa Ha SAWHCTBCHHWOT AWTHTANCH ma3zap (mperiiex Ha 22.11.2022 r.) u3peyHO mpenBHAyBa MOCeOHO
OTpaHUYyBambe 32 IIeIUTEe Ha AUTUTATHATA HAcTaBa, KOe € 3aI0JDKUTENHO. Bo Ien0T Koj mpeaBuayBa OrpaHudyBamba
W UCKITyJOIIM BO AWTHTAHATA M MPEKyIPaHUYHATa CPEANHA, TOCCOHN OrpaHNdyBama Ce NMPEIBUACHH 32 LETUTE Ha
Hay4HO MCTPa)KyBame, KOE € IPBEHCTBEHO MOBP3aHO CO TEXHHWKATa Ha NMpedapyBameTo Ha TEKCT U MOJATOLH, KaKo
U KOpHUCTacme Ha JieJa M ApYyrn o0jeKTH Ha 3allTHTa BO JUTHTAIHATAa M NMpEeKyrpaHnyHa HacTaBa. UieHOT 5 of
JlupekTuBara 3a aBTOPCKHMTE IpaBa Ha €IMHCTBEHHOT AMIMTAJICH I1a3ap NpeABUAYBa JeKa 3eMjUTE-YJICHKH ce
o0OBp3aHK Ja 00e30e1aT NCKITyYOK HWITH OrpaHUYyBambhe Ha IpaBara co IeJ Jia J03BoJIaT IUTUTalHa ynoTpeOa Ha Jiena
W IpyTy 00jeKTH Ha 3allTHTa UCKIYYMBO CO e Jla ce AaBaaT MPUMEPH BO HAcTaBara, JIo CTENeH JI0 KOj MOXe Jia ce
onpaBJia HEKOMEpIIMjaliHa IeJl LITO Ce MOCTHIHYBA, MOJ YCIOB TakBaTa yrnorpeba Ja ce OJBMBa BO PaMMKH Ha
HA/JISKHOCTA HA 00pa30BHATA WHCTHUTYIM]jA, BO HEJ3MHUTE MPOCTOPUH WM APYrH OOJEKTH WM IpeKy Oe30eqHa
EJISKTPOHCKA CpelMHa JI0 KOja MOXKE Ja IpUCTanaT caMoO YYEHHWIHM WM CTYIeHTH M HACTaBHHMOT Kajiap Ha Taa
00pa3oBHA MHCTUTYNH]a, U I€Ka € MPUAPYKEHO CO HaBeAyBame Ha U3BOPOT, BKIYUYBajKH TO M UIMETO Ha aBTOPOT,
OCBEH aKO TOA HE ce IMOKa)Ke KaKO HEBO3MOXHO.

OrpaHn4yBameTO MPEABUICHO 3a JUTHTAIHO U MPEKYTPaHUIHO 00pa30BaHUE € JAETATHO PETyJIMPaHO, HO OIpeAeHH
TEPMHHH CEKaKO MOJKE Jla IOJUISKAT HA Pa3IM4YHU TOJKyBama. [IpBO, KOPHCTEHETO HA JAENOTO € HaMEHETO 3a
JWTHTAJIHA yroTpebda MCKIYdHBO 3apajyl WIycTpalyja, MOTOYHO JlaBarme NMpHUMEpPH BO TEKOT Ha HacrtaBaTa. OBa
3HAa4YM JIeKa 3alITHTEHUTE Jena OM MOXKelle Ja ce KOpPHCTAaT BO BPCKAa CO OBa OIPaHHUYyBAamE KAaKO e O]
AaKTUBHOCTHTE 32 HACTaBa U yuere IITO CE OJBMBAAT BO PAMKM Ha HAJJIC)KHOCTA HAa 00pa30BHUTE MHCTUTYIHH, 0€3
pasnuka namum ce pabotu 3a HacrtaBa wiau ucnutu (Rosati, 2018). Kopuctemero Mopa ja Ouje moa KOHTpoJa Ha
o0pazoBHATa HHCTHUTYIMja, a OuIejku ce paboTu 3a TUrHTalHa yrnoTpebda, Toram He MOXKe JIa € OTpaHUuYH CaMo Ha
MIPOCTOPUHUTE, TYKY MOApa30oupa M pasIMaHU MPEXH WM COOABETHH IUTaT(GOPMH MO KOHTPOJIA Ha MHCTUTYIHjaTa.
3aroa, MOKpaj KOPUCTEHETO Ha paboTaTa BO YUWIHHUIA WM IPEKy pa3HU TEXHUYKH CPEICTBA U YPEAH MOBP3aHH Ha
HHTEPHET, ce IPEIBUIYBa U KOpUCTEHE NpeKy O0e30eHa, 3alITUTEHa U 3aTBOPEHA EJISKTPOHCKA CPeAnHa, /10 Koja
MOXeE Jla IPUCTAIT CaMO OTpaHMYEHA IPyIa Ha JIMIA, HACTaBeH KaJap U CTYAEHTH, OHOCHO ydeHHIH. Moxe aa ce
MIOCTAaBHU TpallameTo Kako jaa ce neduHupa 6e30emHa eJIeKTPOHCKA CpelMHA M JIalId HEIITO Ha MHTEPHET JEHec €
ocioboeHo wim 6e30e1HO 01 MOKHM Hamnau. BepojaTHo ce Muciy Ha miatdopmara off 3aTBOPEH THIT U MIPUCTAI
Moodle (Buau: https://moodle2.ugd.edu.mk/user/edit.php, npermex na 22.11.2022 r.), Wako BO TEKOT Ha
nangemujara KOBHJI-19 GeBme cBenonu Ha KOpUCTEHE Ha pasiuyHM IuatdopMmu 3a HacTaBa, kako Google
Classroom, Microsoft Teams u Zoom, KO1 BO CYIITHHA HE C€ IO KOHTPOJIa Ha 00pa3oBHATAa HHCTUTYIHja U 32 KOU
MOJKe J1a C€ TIOCTABH IIPAIIarkeTo Tl BOOIIIITO IIPETCTaByBaaT Oe30eIHa CpeuHa.

1160


https://moodle2.ugd.edu.mk/user/edit.php

KNOWLEDGE — International Journal
\Vol.55.6

VYiuTe eaHa onpenba Koja MOXe Ja ja 3arpo3u XapMOHHM3alMjaTa U IpaBHaTa CUI'YPHOCT c€ OJTHECYBa Ha MOXKHOCTa
3eMjure-wieHkn Ha EY na oGe30enmar mpaBuueH HaJOMECTOK Ha HOCHTENUTE Ha IIpaBaTa 3a KOPUCTEHETO Ha
HUBHHUTE Jejla W APYyrd OO0jeKTH Ha 3allTHTa BO TUTHUTANHATA W TpeKyrpaHndHaTa HacTaBa. OBaa Qopma Ha
KOMIICH3alHja BEeKe MOCTOM 32 HEKOU (OpMH Ha OTpaHNYyBama Ha aBTOPCKUTE IpaBa U CPOIHHTE MpaBa, KAKO IITO
€ CIIy4ajoT CO PempoAyKIMjaTa Ha Jieyia 3a ImpuBaTHa ynorpeba. Bo Hekoum 3emju, kako mro ¢ @panHnuja, Beke ce
I1aka COOJIBETHA TaKca 3a KOPHUCTCH-¢ Ha JeNa 3aIITHTEHW CO aBTOPCKM TpaBa 3a HacTaBHM ream (Congleton &
Young, 2017). Cemak, Tpeba aa ce 3eMe MpeABUI (GaKTOT JeKa IMOCTOjaT 0OpPa30BHH HHCTHUTYIHH CO OTPAaHUYCHH
pecypcu Ha pacroyiarame, Kako H (GakTOT JeKa CTaHyBa 300p 3a HEKOMepIHjallHa yIoTpebda BO HACTaBHU IIEIH.
Ipexn ycBojyBameTo Ha JlupeKkTuBaTa, MMajo MPEAJIO3U Ja ce NMPEABUAN 33J0JDKUTEIICH HaJOMECTOK Koj Ke Oune
JIOBOJHO (hiieKcHOMIIEH 3a J1a TH 3eMe NpE/IBUJ CUTE Pa3iMKH Mely WHCTUTYLHHUTE, Kako IITO Ce ToJeMHUHATa,
n3BOpHUTE Ha (PMHAHCUpAbE, BKYITHUTE MPHUXOIH, JIOKALjaTa U COOJBETHO Jia ce 00e30enar pasIuyHu U3HOCH Ha
xoHopapu u Hagomectonu (Geiger et al., 2017). Cexako, BOBEIyBamETO Ha HAJOMECTONH HE € 3aJ0JDKHTEIHO, HO
JIOKOJIKY TOa C€ MpEeIBHIH, OTPaHNYYBAhETO 32 HacTaBaTa MPaKTHYHO OM ce mpeTBopuiIo ox Gopma Ha GecruiaTHO
KOPHUCTEHE BO KOPHCTEH-E HAa aBTOPCKUTE JiejIa BO PAMKH Ha 3aKOHCKA JIMIICHIIA.

4. 3AKJIYYOK

OrpaHn4yBameTO Ha aBTOPCKOTO MPABO M CPOJHHTE ITIpaBa BO (opMa Ha CIOO0THO KOPHUCTEHE 3a LEIUTE Ha
HacTaBaTa HE € pe3yiTaT Ha HOBOTO BpeME, HO COBpeMEHHMTEe (opMH Ha HacTaBa OBO3MOXKCHH CO pa3BOjOT Ha
IUTUTATHATA TEXHOJIOTH]ja, a ocodeHo Bo ycimosn Ha KOBU/I-19 mannemujara, moctaBuja HOBH mpeau3Bumm. Cekoe
OTpaHHYyBambe Ha CyOjeKTHMBHHTE aBTOPCKM IIpaBa MMa 3a I€J Ja BOCIOCTAaBH IIPaBHYHA PaMHOTEXa IOMeEry
MHTEPECUTEe Ha HOCHTENIUTE Ha IpaBaTa U MHTEPECUTE HA JPYIMTE WICHOBH HA 3a¢JHUIIATA M jaBHUOT OIIITECTBEH
unrepec. Kopucremero Tyro A€o Wi Jpyr OpeIMeT Ha 3alITUTAa € MOXKHO caMO BO CIydau IPEIBUAEHU CO 3aKOH,
TIOJI YCJIOB /1a € BO COTJIACHOCT CO HOPMAJHOTO KOPUCTEH-€ Ha JEJIOTO U Ja He MM HAIUTeTyBa Ha JIETHTHMHHUTE
MHTEpECH Ha HOCHUTENOT Ha mpaBoto. Co orjeq Ha Toa ITO 00pa30BaHMETO Ha JAJICYMHA, OCOOCHO TUTHTAIHUTE
oOmuiM Ha oOpa3oBaHHE 3eMaaTr ce IOroJieM 3aMaB, MOTPEOHO € NMHAMHYHO yCOIJIaCyBame Ha HOPMAaTUBHOTO U
PEaTHOTO, OMHOCHO XapMOHHM3HMPAKE CO M3BOPUTE Ha MpaBoTo Ha EBporickara yHHja, ocobeHo co JupekTnBarta 3a
aBTOPCKM M CPOJHM TIpaBa HAa E€JUHCTBEHHOT IWIHMTAlCH Ia3ap, Koja NMpeABHAYyBa MOCEOHO OTpaHMYyBame Ha
aBTOPCKHTE IpaBa 3apaiyl IWTHTAHA M MpPEKyrpaHWYHA HacTaBa. IIpenBuaeHO € clo0OAHO KOPHCTEHE Ha Jena
3aIITUTEHH CO aBTOPCKHM IpaBa M NMPEIMETH CO COOABETHA IIPaBHA 3alITUTA 3apajy JaBame NMPHMEPH BO HAcTaBata.
YcnoBuTe 3a KOpUCTEHE MOpa 1a OnaT jacHO cnenu(pUINPaHu M KOHIM3HY, Ha TAKOB HAYMH IITO K€ OCTaBaT LITO €
MOXKHO TOMAJIKy ITPOCTOp 3a pa3sIMuHM TOJKyBama. JJururanHara ynorpeda Ha JEJI0TO MOXe aa Oupae A03BOJIEeHa
caMmo 3a HEKOMEepIMjaJIHH LeJIH, Toa Mopa Ja OuJie MO HaJUIe)KHOCT M KOHTpOJa Ha 0Opa3oBHATa MHCTUTYLHja, a
caMO OrpaHM4YeH Kpyr Ha JMIa MOXe Ja MMaaT MpucTan o 3allTUTeHarta coapkuHa. Ha kpajor, cexoe
OrpaHHYyBamkbe € HCKIYYOK OJI ONIITOTO MPaBWJIO, M KAaKO INTO € MO3HATO, UCKIYYOIMTE CEKOrall TECHO Ce
ToNKyBaat. MiMajku ja mpeaBua cocTojoara co 00pa30BaHUETO M CTATYCOT HAa OOPA30BHHUTE MHCTUTYIIMU BO HaIIaTa
3eMja, Kako ¥ BO PErHOHOT, CMETaM JieKa HeMa peajiHa MOXHOCT Jia ce BOBeJe NoceOeH HaJOMECTOK IITO Ou ce
IUIakall 3a KOpUCTEehE Ha JiejlaTta BO JUTHTANHATa HacTaBa. Bo cekoj ciy4aj, Kora ce MpoIMIlyBaaT OrpaHuYyBamba,
Tpeba na ce Oune ocoOeHO BHUMATENeH, OMIejKH Kako IITO MOpa Jla ce 3eMaT MPeIBH] HHTEPECHTE Ha aBTOPOT U
3alITUTaTa Ha HETOBHUTE IIPaBa, KOW IIOHEKOTraml ce 0coOEHO 3arpo3eHH BO JWTHTANHaTa cdepa, He Tpeba na ce
3aHeMapyBa HUTY NPaBOTO Ha MOEIMHEIOT 3a MpHUCTal J0 3Haemhe n oOpasoBanue. Cemak, Tpeda 1a OBO3ZMOXKHME
COOJIBETHO HCKOPHCTYBam€ Ha aBTOPCKUTE Jiefla BO AWTHMTAllHaTa HAcTaBa, 3a aBTOPCKUTE NpaBa Ja HE CTaHaT
IpeYka 3a 0Opa3oBaHMETO, HO W Jia Ce HaJeBaMe JeKa HacTaBaTa HeMa Ja Ouje IeJOCHO AWTUTAIM3MpaHa U
aBTOMAaTH3MpaHa, 10 NPUMEPOT Ha HacTaBata BO ycjoBu Ha manpemujata KOBUJ -19, Oupejku He Tpeba na
3a0opaBUMeE JIeKa MeJarouKHoT 1, Ipej ¢€, HENOCPEAHMOT YOBEUKH MPUCTAI Ha OHOJj IITO I'O MPEHECYBa 3HACHETO
MOHEKOTalll BPe/I MOBEKe 0] CAMOTO 3HACH:E.
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THE BALDRIGE FRAMEWORK AS A STRATEGIC INSTRUMENT IN THE
CRITICAL INFRASTRUCTURE PROTECTION (IMPLEMENTATION OF
BEHAVIORAL ANALYSIS)

Tiana Kaleeva
Department National and Regional Security, UNWE, Bulgaria, tkaleeva@e-dnrs.org

Abstract: The aim of the following article is to outline the Baldrige framework as a useful instrument in the
strategic management process of the critical infrastructure protection, by providing beneficial information regarding
the current organizational state and formulate guidelines to the decision-makers in connection to the needed future
changes and improvements. The first part of the article outlines the concept, main role, elements, advantages and
disadvantages of the strategic framework. The Baldrige consists of seven elements (so-called categories), which are
detailly explained in the article:
Leadership;
Strategy;
Customers;
Workforce;
Operations;
Measurement, Analysis and Knowledge Management

e Results
They are in alliance to the main goals and core values of the Baldrige framework such as: systems perspective;
visionary leadership; valuing the personnel; organizational trainings and knowledge improvement; focus on success;
management of innovation; societal contributions and responsibilities; ethics and transparency; value delivering, etc.
The second part of the article presents the behavioral analysis as an instrument for improvement of the critical
infrastructure protection, along with its role and function. A structural model of behavioral analysis program is
presented with its main elements — team of experts; algorithm; eligibility criteria; monitoring and behavioral
analysis; notification.
Last but not least, the article presents an example of the application of the Baldrige framework in the assessment
process of the hypothetical application of behavioral analysis as an instrument for improvement of the critical
infrastructure protection. It analyses the seven categories of the framework in regards to the implementation of
program based on behavioral analysis.
Keywords: Baldrige framework, Strategic management, Critical infrastructure, Behavioral analysis systems

1. INTRODUCTION

The critical infrastructure facilities are vital elements of the nowadays’ society due to their crucial importance for
the normal functioning of the economic, political social and even environmental life of every given country. Their
successful protection is a central issue of the process of maintenance and improvement and as such requires
significant measures in order to be achieved. The introduction of appropriate strategic instruments could facilitate
the accomplishment of stable and secured conditions for normal functioning of the critical infrastructure facilities.
As such instrument could be outlined the Baldrige framework which provides an insight about different important
for the critical infrastructure criteria and through that influence the decision-making process by providing
opportunities for future developments.

2. THE BALDRIGE FRAMEWORK - CONCEPT, ROLE, ELEMENTS, ADVANTAGES AND
DISADVANTAGES

The strategic management is a process of evaluating the internal and external environment, planning and
implementations activities (incl. creating business models, developing strategies, forming competitive tactics,
building appropriate organizational structure, developing management culture, steering the organization through
corporate governance, etc.), all aiming the maintenance or improvement of competitive advantage and stability of
the future undergoing business processes (Sammut-Bonnici, T., 2015).

Considering that, the introduction of adequate instrument in the strategic management on organizational level is an
important step in the process of successful performance of the strategic plan and execution of the main goals and
responsibilities set by the decision-makers.
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A beneficial instrument for that matter is the Baldrige framework. It is considered to be a comprehensive instrument
for monitoring and assessment of performance and detect existing issues and challenges (ACCA Global website,
The Baldrige Performance Excellence Model). It facilitates any given organization to improve its results, both from
financial and non-financial point of view, to reach its goals and, most importantly, to become more competitive as a
result of aligning of all developed and integrated strategic plans, processes and decisions. Through this framework’s
implementation could be enhanced the organization’s capability and effectiveness, hence improved the
organizational sustainability. All that, combined with the strong workforce, delivers an increased value to the
customers and stakeholders in general (Tennessee Center for Performance Excellence website, The Baldrige
Excellence Framework).

The framework considers the uniqueness of each organization and is not developed in order to put every one of them
under a common denominator. It takes into an account the different industries and activities, the variety of strategic
processes and challenges, the necessity of diverse competences of the specialists working in every single
organization. However, there are seven universal elements, so called categories, for performance of the Baldrige
framework which are illustrated on Graph 1. Categories in the Baldrige framework. They are essential elements of
the framework and are in constant cooperation with one another in order to meet the main aims and conceptual
values of the instrument.

Graph 1. Categories in the Baldrige framework

Leadership

Measurement,
Analysis and
Knowledge

"\ _A\_ Management ‘
Operations | \ B e

Workforce

More detailly they are explained as follows:

e Leadership — it covers organizational aspects like governance, ethical issues and social responsibilities. In
compliance to the framework is the development of core values like visionary leadership and focus on the
future;

e Strategy— focuses on the strategic directions of the organization, as well as the execution of the different
action plans in regards to them. This category could include formulation of prospects for development and
management based on facts and innovation;

e Customers — examines whether and how the organization is covering the customer’s expectations, industry
and market requirements, business needs, etc. One of the most important value in the Baldrige framework is
the build of satisfaction and positive relations with the customers, or the so-called “customer-driven
excellence”;

o Workforce — outlines the matter in which the organization engages and manages the involved in the working
processes individuals, including their qualifications, potential and prospects for aligning them with the main
goals of the organization. Crucial here are the opportunities for additional personal learning and valuing the
workforce, as well as, the relations with internal and external partners;
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e Operations — examines the conduction of the main operations regarding the fulfillment of the set strategies
and goals of the organization. That could be production or delivery activities, management and marketing
processes and last but not least, safety and security actions;

e Measurement, Analysis and Knowledge Management — emphases on the need of conduction of
assessments and analyses of key financial and statistical data, organizational, management or strategic
information and through that defines systems perspectives;

e Results — focuses on the assessment of the organization’s performance and the possible improvements in the
key business areas such as financial performance, marketing and advertisement, customer satisfaction,
operational efficiency, competitive advantage, leadership and others. It is mainly developed in accordance to
focusing on results and creating a value (Hobcraft, P., 2017).

These categories cover different critical issues like: innovation and modernization; digital economy; cybersecurity;
resilience and flexibility; hiring highly competent workforce; capitalization; risk management, etc. (National
Institute of Standards and Technology website, About the Baldrige Excellence Framework). In that way the
categories present the organization with a broaden understanding of these important aspects and through that enable
it to focus on the performance results, support the maintenance of goal-oriented perspective for the organization and
promote the goal-based diagnosis, grounded on profile of performance-oriented strengths and opportunities for
future improvement (Hobcraft, P., 2017).

Moreover, the Baldrige framework is based on specific core values and concepts such as: systems perspective;
visionary leadership; valuing the personnel; organizational trainings and knowledge improvement; focus on success;
management of innovation; societal contributions and responsibilities; ethics and transparency; value delivering, etc.
(National Institute of Standards and Technology, Baldrige Performance Excellence Program).

The Baldrige framework has numerous advantages like simplicity and low cost for conduction. It is also applicable
for every kind of organization, both private and public companies, no matter the size and type of business
operations. The performance of the framework enables to be identified strengths and opportunities for future
improvements, facilitates the allocation of resources and improves the communication, productivity and efficiency
in the organization. One of the most beneficial aspects of the Baldrige is its comprehensiveness and overall inside
view over all processes in an organization through aligning the framework’s categories. In combination with other
strategic management instruments, it could provide a wide-perspective solution for the fulfillment and assessment of
the organization’s goals.

However, a couple of drawbacks could also be stated. The lack of universal steps for implementation and conduction
of the framework could be considered as both negative and positive aspect. From the one side is the opportunity to
apply it in accordance to the organization’s interests and abilities. On the other side is the lack of universal
guidelines to set the tone how to use Baldrige framework most adequately. Another disadvantage is what for many is
considered as an inconvenience — the long-term process which includes learning and improvement, requiring a
serious dedication and commitment from the leaders and all involved in the process individuals.

3. THE BEHAVIORAL ANALYSIS INSTRUMENT IN THE PROTECTION OF THE CRITICAL
INFRASTRUCTURE

The critical infrastructure could be presented as an element, system or parts of it, situated in a particular country,
which is of essential importance for preserving its vital public functions and the safety, security, health, economic or
social welfare of all citizens. In case of its destruction or impairment, serious negative consequences could arise as a
result of its inability to maintain its normal functioning. The protection of the national critical infrastructure is a
matter of a strategic importance for ensuring the national security of the country in its entirety (Gechkova, T., 2021).
The critical infrastructure is exposed to numerous risks for its safety and thus threatening its normal and effective
maintenance. Various examples of that could be given — terrorist attacks, illegal actions, natural hazards, unexpected
malfunctions of assets, withdrawal of customers, loss of personnel, etc. In the recent years cybersecurity threats are
becoming more and more popular — from cybercrimes to theft of personal data. The energy sector, along with the
transport, telecommunication, critical manufacturing industries and public services sectors are most vulnerable to
cyber-attacks (Allianz website, Cyber Attacks on Critical Infrastructure).

Considering all that, the development and implementation of innovative methods for protection should be performed
in accordance to the new and more sophisticated threats that arise. The behavioral analysis is an example of
proactive and modern instrument to facilitate the critical infrastructure protection. It is based on analyzing external
behavioral traits in order to detect hostile or suspicious person. It could be applied by law enforcers for
interrogation, search for evidence and clues, detection of aggression and others (Harvey, M., 2018).

Behavioral analysis is particularly beneficial for organizations and facilities with a significant number of individuals
in its territories like airports, harbors, transportation stations, undergrounds, cultural venues, educational and
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healthcare institutions, telecommunication structures and others. The timely detection of suspicious or aggressive
individuals is of significant importance in the preservation of security of the critical infrastructure facilities. That
could be achieved through behavioral analysis based on checklist and reference list of hostile traits (Navarro, J.,
2014).

Behavior analysis could be applied through programs based on it. In general, they have a certain basic structure
(presented on Graph 2. Structure of the Behavioral Analysis Program). The starting point is the appointment of
teams of specialists in the field (IT experts, employees with experience in the behavioral analysis, specialists in the
field of security) who carry out various activities in order to formulate the main structure and elements of the
program. After that, an algorithm is developed in accordance to which the program is going to operate (for example,
30 suspicious behavioral traits which the algorithm should observe and detect. Once that stage is complete, the
program is implemented and then it starts to monitor the individuals in its territory. Eligibility criteria should also be
defined and taken into an account during the surveillance process. That could be 10 of those 30 suspicious traits that
a person is permitted to express but for 10 and more the program should notify the security officers. The suspicious
individuals are to be separated and subjected to additional checks and interrogation by the security specialists.

Graph 2. Structure of the Behavioral Analysis Program

Team of
specialists
Notification Algorithm
Monitoring &
Behavioral Eligibility criteria
analysis

4. EXAMPLE OF APPLYING BALDRIGE FRAMEWORK

(Assessment of Behavioral Analysis in the Critical Infrastructure Protection)

This part of the article presents a hypothetical example of the application of the Baldrige framework in the
assessment process of the application of behavioral analysis as an instrument for improvement of the critical
infrastructure protection. The example follows the behavioral analysis program as a hypothetically implemented
instrument for critical infrastructure protection and arising from which an analysis is made based on Baldrige
framework considering the seven previously explained categories. The information regarding the example is
presented as follows:

Example

Type of organization: Critical infrastructure “Z” with a significant number of customers and personnel in its
territory;

Issue: Potential threats for the security of “Z” due to difficulty in maintaining high level of safety considering the
constant presence of substantial number of individuals and the necessity for timely and adequately detecting
criminal or hostile persons;

Instrument to be analyzed: Behavioral analysis program;

Method used: Baldrige framework;

Examined area: Assessment based on the seven categories of the Baldrige framework.

Performance of the Baldrige framework

For the purposes of the article and the given hypothetical example, the seven categories of the Baldrige framework
are presented from the point of view of the critical infrastructure “Z” and are analyzing the application of the
behavioral analysis program:
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Leadership

Behavioral analysis program is undoubtedly an innovative and relatively new instrument. Its implementation
requires a significant managerial and proactive attitude, including preparations needed for applying it. Without
appropriate visionary leadership that not only would not be possible to be achieved, but it would not even be
considered as an opportunity. A certain level of dedication and risk is to be undertaken in order to develop and
implement such instrument and take a maximum advantage of it. Moral and ethical issues should also be considered
before and during its application.

Strategy

Once the vision for implementation of behavioral analysis program is created and the decision is made, an effective
and efficient strategy needs to be formulated, including plan for implementation, subsidizing the process of
development and subsequent expenses, required trainings for personnel, expected results, hypothetical problems and
others.

Customers

The customers of “Z” are looking not only for goods and services of high quality but also for a custom-friendly
attitude, social responsibility, safety and security, and all of that provided at an affordable price. The application of
behavioral analysis should have a positive effect over the provided goods or services to the final consumers. If that
is not achieved, a certain prioritization should be made. When it comes to critical infrastructure, which is the case of
“Z”, high level of security is extremely important in order to keep the customers satisfied, attract new clients, and in
this way improve the reputation of the organization.

Workforce

This is a category with a significant effect over the process of introducing and maintaining behavioral analysis
program. While most certainly qualified and highly competent experts are needed, constant improvement and
additional learning is also required. If the workforce is not able or eager to achieve the desired results in this process,
then the conduction of behavioral analysis might not be possible.

Operations

As already explained, the implementation of new instrument requires the execution of numerous operations. This
could even become a constant process, undergoing through different activities. Behind those operations stands
formulated strategy and personnel, consistent of competent specialists. The process should be monitored during and
after its fulfilment in order an adequate assessment to be made and subsequent actions taken.

Measurement, Analysis and Knowledge Management

This is a crucial category in the framework because it provides insights of the effect of the implemented behavioral
analysis program and through that sets the tone for future proceedings, developments, adjustments or withdrawals. It
must be performed dutifully and regularly in order to prevent arising issues and manage to react adequately towards
different challenges in advance.

Results

Final element of the Baldrige framework which could turn into a starting point of another process depending on the
results. This category provides the decision-makers and the stakeholder with an information about the outcomes of
the performed framework, and in this way enables them to make conclusions, formulate future plan and tactics and
conduct their leadership in the most suitable and appropriate way according to that.

5. CONCLUSION

The Baldrige framework is a useful instrument for testing the idea of potential enhancement in different business
aspects, including the safety and security of a given organization. It could be beneficial in assessing whether a
particular instrument (in this case behavioral analysis program) is successfully applied in the protection process of
the critical infrastructure and formulating guidance for the decision-makers, concentrating on the future strategic
improvements. That is why the Baldrige framework is recommended in this article as a suitable instrument for
analyzing and evaluating the behavioral analysis programs as an innovative security mechanism for critical
infrastructure protection.
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PROSPECTS FOR THE DEVELOPMENT OF ADDITIONAL PROFESSIONAL
EDUCATION OF CIVIL SERVANTS IN BULGARIA

Kalin Boyanov
Department of Public Administration, UNWE, Sofia, Bulgaria, kalin.boyanov@unwe.bg

Abstract: Achieving the strategic goals of social development in Bulgaria, as well as solving the pressing social and
economic problems of the state, is possible provided that the effective work of public bodies is ensured. The
professional development of civil servants in the civil service in many ways leads to high level of efficiency of their
activity.

In turn, their professional development is ensured mainly by the functioning of their additional vocational education
system. The existing system at the moment practically does not fully improve the level of professionalism of civil
servants and the efficiency of their professional activities in accordance with the requirements of society and time. It
is not an exaggeration to say that the level of professionalism of a significant part of civil servants in Bulgaria is not
high enough. In this regard, one of the key aspects of improving the quality of the public services provided is the
improvement of the professionalism of the employees of the public bodies. The need for successful solutions to this
problem urgently requires a study of the role of additional professional education in the professional development of
civil servants.

Currently, insufficient scientific understanding of the role and its place in the professional development of civil
servants is a serious obstacle to the scientific justification of the orientation, content, educational results and
principles of building additional professional programs. As a result, the opportunities for additional professional
education in the formation of civil servants as professionals are not fully realized. At the same time, scientific
research is complicated by the lack of generally accepted professional standards in this field and uniform approaches
to understanding the civil servant as a professional.

The purpose of this article is to examine the state and problems facing the additional professional education of civil
servants in Bulgaria and to point out the prospects for its development. In order to achieve the goal, good practices
from selected countries of the European Union have been studied. Empirical research done in Bulgaria on the issue
in question is also summarized. From a theoretical point of view, the systemic approach to the analysis of additional
professional education has been adopted, presenting it as a social system whose structural elements actively interact
with each other..

Keywords: additional professional education, civil servants, educational programs, prospects, Bulgaria.

HNEPCIIEKTUBU 3A PABBUTHUE HA JTOH'BJHUTEJHO NPO®ECHUOHAJIHO
OBPA3OBAHUE HA IbP/KABHUTE CJOYXKXUTEJIN B BbJII'APUSA

Kanun bosinos
Karenpa ,,ITyonmuna agmuauctpanus, YHCC-rp.Codus, Bearapus, kalin.boyanov@unwe.bg

Pe3tome: IlocTHraHeTo Ha CTPATETHUSCKUTE LIEIHM HA COIMATHOTO Pa3sBUTHE B Bhirapus, KakTO U PEIIaBaHETO Ha
HAJISKAIUTE COIMAIHH U MKOHOMHYECKH MPOOJEMH Ha JbpPXKaBaTa, € BH3MOXHO MPHU YCIOBHE, Y€ CE OCHUTYPH
eexkTuBHaTa paboTa Ha MyOnMYHUTE OpraHu.. [IpodecHOHATHOTO pPa3BUTHE HA JbPIKABHUTE CIYXHUTEIH Ha
JIbp’KaBHA CTy)k0a B MHOTO OTHOIIICHHS BOJIU IO BUCOKO HUBO Ha e()EKTHBHOCT HA TSAXHATA JICHHOCT.

OT cBos cTpaHa TPOQPECHOHATHOTO WM pA3BUTHE CE OCHUTYpsBa TJABHO OT ()YHKIIMOHHPAHETO HAa TIXHATa
JOIIBITHUTEIHA CHUcTeMa 3a TpodecrnoHanHo oOpa3oBanue. ChIeCTBYBalaTa CHCTEMa B MOMEHTA Ha IPAKTHKA HE
moo0psiBa HAIMIBJIHO HUBOTO Ha MPOGECHOHANN3BM Ha IBPIKABHUTE CIYKUTEIH M C(PEKTHBHOCTTA HA TCXHUTE
npodecHoHaIH+1 AeHHOCTH B CHOTBETCTBHE C M3UCKBAaHUATA Ha OOLIECTBOTO M BpemeTo. He e mpecuieHo 1a ce
KaX€ 4€ HHBOTO Ha HpO(i)eCI/IOHaHI/IST)M Ha 3HAYUTCIHA YaCcT OT AbPXKXABHUTEC CIYXUTCIN B B’I)J'IFapI/Iﬂ HE €
JOCTAaThYHO BUCOKO. B Tasu BpB3Ka €IUH OT KIIFOYOBUTEC ACIICKTU HA MOBUIIABAHE KAYC€CTBOTO HA NPEAOCTABIHUTC
nyONnuYHM YCIyrHW € [oao0psBaHeTO Ha mpodecHoHann3Ma Ha CIYKHTCIUTE Ha MIyOJUYHHTE OpPraHu.
HeobxomumocTTa OT YCIEIIHM PEHICHHS Ha TO3M MPOOJIIEM CIHCNIHO M3MCKBAa IMPOYYBaHE HA poOJIsATA Ha
JOMBTHUTEITHOTO MPOQEeCHOHATHO 00pa3oBaHue B MPO(HECHOHATHOTO Pa3BUTHE HA AbPKABHUTE CITYKHUTEIH.
[NonacToseM HETOCTATHYHOTO HAYYHO pa30HpaHe 3a poyiATa M MSACTOTO MY B NMPO(ECHOHAIHOTO pa3BUTHE Ha
IBbp)KaBHUTE CIYXKHTEIM € CEpUO3HAa Mpedyka Ipel HaydyHata OOOCHOBKA Ha OPHUCHTAIMATA, ChIBPIKAHUCTO,
00pa3oBaTeHUTE PE3YNTATH W NPUHIMIATE HA HM3TPAXKTAHE HA JONBIHHUTEIHU NMPOo(EeCHOHANHH mporpamu. B
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pe3yiTaT Ha TOBa HE ce OCh3HABaT HAIIBJIHO BB3MOXKHOCTUTE 3a JIONBIHUTEIHO NPO(GEeCHOHATHO 00pa3oBaHue Mpu
(opMHpaHETO Ha bPXKAaBHUTE CIYXKHUTENIH KaTo NpodecHOoHaIMCTH. B ChIIOTO BpeMe Hay4yHOTO M3CIIe/IBAaHE Ce
YCIIOKHSABA OT JIMIICaTa Ha OOLIONPHETH NPO(QECHOHAIHHM CTaHIAPTH B Ta3W OOJACT M EIUHHH IOAXOAU 32
pa3bupane Ha IbP>KaBHUS CIYKHUTET KaTo MPoECHOHAIICT.

HacrostmaTst cTaTus HMa 3a el KaTo pasriiefa ChbCTOSHHETO M IIPOOIEMUTE NPe OMBIHUTEIHOTO MPodecHoHaIHO
oOpa3oBaHue Ha Ibp)KaBHUTE CITY)KHTEIH B Brirapus Ja mocoun nepcnekTHBUTE Ipel HeroBoTo passuthe. C oren
MTOCTUTAHETO Ha IeNTa ca MPOyYeHH JOOPH IMPAKTHKH OT H30paHu IbpkaBu OT EBporefickus cpro3. O600menn ca u
eMIIMPUYHH U3CJIeIBaHMs HANpaBeHH B bbiarapus mo BenpocHara mpodneMarnka. OT TeOpeTHdHa IJIeHa TOYKa €
BB3MPHET CUCTEMHHUS TIOAX0/ 32 aHaJIM3 Ha JIOMBIHUTEIHOTO NPO(dEeCHOHAIHO 00pa3oBaHKe, MPEACTaBIUKU I'0 KaTo
COLIMAJTHA CUCTEMa, YUITO CTPYKTYPHHU €JIEMEHTH aKTUBHO CH B3aUMOJEHCTBAT.

KatouoBu aymu: 1onbHUTENHO podecnoHanHo 00pa3oBaHue, AbPKaBHH CIY)KUTEIH, 00pa3oBaTeIHU IPOrPaMHy,
NepCreKTHBH, brarapus

1. BbBEJEHUE

EdexTnBHOCTTA Ha 00IIECTBEHATa YCIIyTa 3aBUCH IIPAKO OT Ka4eCTBOTO HAa HEWHMS NepcoHal. B ToBa oTHOIIEHHME €
OT CBIIECTBEHO 3HAYCHUE JIOMBIHUTEIHOTO NMPOECHOHATHO 00pa30BaHNe Ha IbP)KABHUTE CIY)KUTEIH KaTo (paKkTop
3a TAXHOTO TpodecroHamHo pa3ButHe. B CrpaTermsara 3a momepHH3anus Ha agMuHHCcTpamusata 2014 — 2020 ce
M3BEXIAT CTPATETHYECKH IIPHOPHUTETH 3a I10-HATATHUIHOTO IPOQECHOHATHO H3pacTBaHE Ha Objarapckara
agMHUHHCTpamus. MHOro OT TSX ca aKkTyaJHH W 3a CIEABAIIMTE TOAWHHU. BBIpekH TosieMus Hampeabk ce
HaOMoaBaT HeManko mpoOmeMu M ciabocTH B paboTara Ha ciayxuTenure. HemocTaThbuHM ca MO3HAHHUATA U
YMEHUATA 3a pa3pabOTBaHETO Ha AOOPH CTPATeruy W IUIAaHOBE 33 Pa3BUTUETO Ha KIIOYOBU cepu Ha OOIIECTBEHUS
KHMBOT, KAaKTO U B Pa3pabOTBaHETO HA MPOTPaMU 32 TAXHOTO M3IBJIHEHUE. M3roTBSIHETO HA MyOJMYHHUTE TOJTUTUKU
0cO0CHO B YCJIOBHATA HA KpH3a € HEoOXoAuMO Ja ObAe Ha MO-BHCOKO HUBO. 3HAYMTEIHO HO-J00pe TpaOBa aa ce
MOZENUpaT TPOEKTUTE Ha EJIEeKTPOHHOTO YIpaBleHHe, ¢ Iel Ja Ce IIOCTHI'HE BHCOKa e(EeKTUBHOCT OT
U3rpakaaIuTe ce MHGOPMALMOHHU CUCTEMH.

B®3 ocHOBa Ha pe3ynTaTHTE OT IPOBEACHH M3CIEABAaHUS B Bbarapus, KakTo M Ha TEOPETHYEH MaTepHal, IIe ce
HaNpaBsAT U3BOAM H IIE CE ONPEICIIAT HACOKHUTE 33 HOAOOPSIBaHE Ha JOIBIHUTEIHOTO NMPOQECHOHATTHO 00pa3oBaHue
Ha JbP>KaBHATE CITY>KH TEIIH.

2. CHCTEMEH NIOAXOJA KbM H3YYABAHETO HA JONBJIHUTEJHOTO INPO®ECUOHAJHO
OBPA30BAHUE HA IbPKABHUTE CJYXUTEJIN B BbJI'APUSL

Tpanchopmanysra Ha COLHMATHO-UKOHOMHUYECKHTE W TMOJMTHYECKUTE YCJIOBHS Ha OOLIECTBEHHs JKHBOT OKa3Ba
BIMSIHAE BBPXY BCHYKH CBINECTBYBAIM COIMATHM IPOIECH M SABJICHMA, BKIIOYUTEIHO THPCEHETO Ha Haii-
e(eKTUBHHUTE H3CIENOBATEICKK TOAXOAM 3a pa3dupaHe Ha NpPO(ECHOHATHOTO pPa3BUTHE HA JbPIKABHUTE
cnyxutend. EMUH OT BB3MOXKHUTE HAYMHM, B W3y4aBAaHETO HA CIOXKHU M AMHAMHYHO NPOMEHSIIHN CE YCIOBHA €
CHUCTEMHHUSI TIOJIXO0JI, UYpe3 KOWTO COIMATHUTE SBJICHHS M IPOIECH MOraT Aa ObJaT W3ydaBaHH JAOCTaTHYHO ITBJIHO U
00eKTHBHO. B KOHTekcTa Ha HacTosIara pa3padOTKa IMO-KOHKPETHO WHTEPEC IMPEICTaBNIsIBA CTPYKTYPHUST MU
(YHKIMOHANEHUAT IOAXOJ KBbM HM3y4aBaHETO HA COLMAIHHUTE SIBJIEHUS M TIPOLECH, B KOHTO ca OIMCaHH
(YHKIIMOHAHUTE BB3MOXKHOCTH Ha COLMAIHUTE CTPYKTYPH, KAKTO M CTPYKTypHaTa peaju3alis Ha ONpeaeIeHH
¢yHKIMHK Ha conuanHara cucteMa ( Bedep, M. 1996)..

OcHoBatenute Ha cTpykTypHHsS (yHKImoHamu3bpM ca T. [lapceac u P. MepThH (Bonkos, B.A.,Yupukos, E.IL.
2011), xouTo M3ydaBar 0OIIECTBOTO KaTO Pa3BHBAIllA CE CHCTEMa, BCHYKH €JIEMEHTH OT KOSITO, ()YHKIIMOHMPAIIHN 110
€/IMH WIN JIPYT HAYMH U ca B TACHO CHTPYJHUYECTBO MoMexay ci. I[lapchHC neduHMpa ChIIHOCTTA Ha coLlMaHaTa
cUcTeMa, KaTo CTa0MIIHO B3aUMO/ICHCTBUE B ONpe/ieNieHa Cpejia Ha JIBe WK ToBede cotmanyu ¢purypu ( [azuesa, 1.
2007). Bcexkn 4HoBek e eneMeHT OT couuanHata cucrema. Cropen IlapchHC commanHata cucremMa € Habop OT
B3aMMOJICHCTBHSA, HAJMYMETO HA KOWTO OIpEAeNs IosBaTa Ha OOIIM TpaBMia 3a TOBEIEHHE B OIpPEIeICHH
CUTYaIlNH, Ype3 KOUTO Ce 3aJ0BOJIIBAT NMOTpeOHOCTHTE Ha MHAMBHAA. CTaBa JAyma 3a yCTaHOBSBAaHE Ha POJH U
CBBp3BaHE HA MIPEIMETH 32 IOCTHTaHe Ha KOHKPETHHU LeMH. Ta3u colManHa CHCTeMa € B OaJaHC U € HacoueHa KbM
MOJIbp)KaHeTo My. B pamkuTe Ha Temara IOIBIHHUTEIHOTO NMPOQecHOHATHO 00pa3oBaHHE MOXeE Jia Ce pasrieaa
KaTo COLMAJHA CHCTEMA, B KOATO HAa IM'BPBO MACTO CH B3aMMOJEICTBAT IbpPXKABHUTE CIYXHUTENH. Te U Opyrute
ydJacTHHIIM B 0Opa3oBaTe]HUs IIPOLEC CH B3aMMOJEHUCTBAT C oOIIaTa LeJ 3a MOCTHraHe Ha MNpodecHoHaIHO
pa3BUTHE.

[To oTHOMmIEHNE HA OOIIECTBOTO (PYHKIHMATA 32 TIOCTUTAHE Ha IETIM CE N3IBJIHABA OT MOJIMTHKATA YPE3 JKEIaHUETO J1a
ce MOCTUTHAT LIeJIUTE Ha COLMATHOTO Pa3BUTHE U Ja Ce aKTMBHUPAT PECypCH M areHTtu 3a ToBa ( I'pumxosern, A.
2001). CepmHOCTTa Ha CTPYKTYPHO-(QDYHKIMOHATHHUS TMOAXOJ CE€ CHhCTOM B JKETAHHETO Jia ce HICHTU(hUUIUpAT
€JIEMEHTH Ha COIMAJHO B3aWMOJEHCTBHE B PAa3MHMYHU OOEKTH WIIM SIBICHHS, KaKTO M J1a C€ ONpPenensIT (QyHKIHN
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U3IBJIHABAHA B LAJOCTHATA CHCTEMa Ha B3aUMOJICHCTBHE OT BCEKM OT HEHHUTE €IeMEHTH, T.€ pojsiTa Ha
orpejieieHa COIMaTHa HHCTUTYLHUS, OOIIHOCT WM Tiporiec. JlombiaHuTe HO npodecnoHaIHO 00pa30BaHUe MOKE /1a
ce nmeduHMpa Karo 0Opa3oBaHME, HACOUCHO KBM HENPEKBCHATO MNPO(ECHOHATHO pa3BUTHE Ha IbPIKABHHUTE
cayxurenu (3eipssHoBa, E. 2003). I'apantupanero Ha mpodecrHoHann3Ma Ha IBPKABHHUTE CIIY)KUTENH BKIFOYBA
OBNAJsBaHE Ha MPO(ECHOHATHNTE KOMIICTEHIMM MPEeIy HAdaloTO Ha NpodecHOHaHATa JEHHOCT W HaBCAKBJE,
KOETO OCUTYpsiBa HEOOXOANMOTO HUBO Ha CHOTBETCTBHE C IMTPOPECHOHATTHUTE U3UCKBAHMSL.

IMpodecnonanm3MbT Ha IBP)KABHUTE CIY)KUTEIH MOXE Jja CE ONPENEeNM KAaTO Hai-BHCOKOTO HMUBO Ha 3HAHMUA,
YMEHUSI, IMYHN KadecTBa B MPOQECHOHATHATA ICHHOCT Ha ABPKABHUTE CITYKUTENIH, HACOUYCHN KbM H3IBIHCHHETO
Ha TIPaBOMOINUATA Ha ABP)KABHUTE OPraHHU, NPU B3€MAHETO Ha PELICHUs 3a Jbp)KaBHU YNPABICHCKH 3aladd. (
Parsons, T. 1951) OcHOBHMAT KpuTepuil 3a pa3BUTHE Ha MPO(PECHOHAIU3IBM, KAaKTO M YCIOBHE 3a YCIICIIHA
npodecroHaIHa JIEHHOCT Ha JABPXKABEH CIIY>)KUTEN € BUCOKOTO HMBO Ha NMpo(eCHOHANHATa My KOMIIETEHTHOCT (
Anrenoscku, A. 2010) koero 3amouBa aa ce GopMmupa Npean HAYIOTO HA peaiu3auusaTa Ha MpodecHoHaHaTa
JEeHHOCT U MPOABbIKaBa Mpe3 IsuIaTa i NPOBIKUTEIIHOCT.

[MpodecnonanHaTta KOMIETEHTHOCT € CBBKYIMHOCT OT [OTEHIMATHO MPHUCHIIM KayecTBa, ChUCTaHH C
podeCHOHATHNTE 3HAHUS, YMEHHS, HABUIM U OIIUT, HEOOXOANMH 32 M3IIBJIHEHUETO Ha JUTHKHOCTTA. (AJICKCaHAPOB,
B. 2011).

B pasrnenanu ot aBTOpa TpW M30paHM noOpH mpakTuku — EBpomeiicka cmyx0a 3a monbop Ha mepconan (3a EC
nHctutynuu), Wpnanans u EcToHmMs monOopbT HAa IBp)KaBHM CHY)KUTEIM CE€ W3BBPIIBA HAa OCHOBAaTa Ha
KOMITETEHTHOCTHA PaMKa, KaTO METOJHWTE ca ChOOpPa3eHM C OTJACITHHUTE KOMIICTEHTHOCTH B pamkaTa. M B Tpure
OTIMCAHU CITyJasl Ce M3II0I3BaT TECTOBE 3a OOLIM KOTHUTUBHH CIOCOOHOCTH: TICHXOMETPHYHH TECTOBE 32 CIIOBECHO-
JIOTHYECKO W MaTeMaTHKO-JIOTHYeCKO MHCIEHE, Thil KaTo Te3H CHOCOOHOCTH ca B OCHOBaTa Ha BB3MOXHOCTTA,
KaKTO WHIMBHIBT Ja IpPOSBABA JaZieHa KOMIIETEHTHOCT, Taka M Ja y4d M JAa ce pa3BuBa (a cbc cebe cu U
opraHmzanusTa). TecroBeTe 3a Harjlacu OT CBOS CTpaHa ca B OCHOBaTa Ha NMPEABIDKJAHETO Ak JaJieH YOBEeK UMa
CrocoOHOCTTa 3a BsipHA MpEICHKAa (ThIKYBaHE) HA CHTYyallMUTe, HO M CKIOHHOCT (M JKEIaHUE) Ja MPOSBsIBA
MOBEJICHNUS, KOUTO CHOTBETCTBAT HA OpTraHU3alMOHHWUTE Lend. [Ipu HampaBeHOTO CpaBHEHHE MEXIY UYETHpPUTE
W3CIIeIBAaHY TPAKTHKHU ce 3a0eis13Ba, 4ye bparapus n3ocrasa Mo OTHOIIEHHWE HA BKIIOYBAHETO Ha KOMIIETEHTHOCTH,
CBBP3aHN ChC CaMOYCBHBBPIICHCTBAHETO, CTPEMEXBT KbM CaMOAKTyalH3alus W ceOepa3BUTHE Ha CIIyKHTEIIUTE,
KOETO € 0COOEHO BaXXKHO IO OTHOIICHHWE Ha BHUCIINTE JBPIKABHH CIYXKUTEIH, KOUTO Ca HAH-TIPSIKO CBBP3aHU ChC
CTPATErn4ecKOTO YIPaBICHUE HAa aIMIHUCTPAIHATA.

Pesynrature oT m3cnenBaHe, HampaBeHO cpen 20 IBbp)KaBHM CIIY)KHTENH, KaTo 5 OT TAX ca BHCIIM Jbp>KaBHU
cyxurenu ( Jonuesa, . 2020) noTBbpkaaBar, ¢akTa 4¢ KOMIIETEHTHOCTUTE W KOMIIETCHTHOCTHHTE PaMKH 3a
CIIy’)KUTENUTE B ObArapckara AbpikaBHA aIMUHHCTPALUS C€ HYXKIAAT OT aKTyaJIM3UpaHe U JOMBJIBAHE C H3MEPUMHU
KOMIIOHEHTH OTpa3sBaIlll HEOOXOANMHUTE 3HAHMA, YMEHHUS, [IEHHOCTHU 33 M3IIBJIHEHNE Ha ATbXHOCTHTE. PamkaTa 3a
BHCIINTE ABPKAaBHU CIY)KUTEIH CleJ[Ba Ja ChAbP)Ka Hali-MHOTO KOMIIOHEHTH, a aHTQ)KUPAHOCTTa C LIEHHOCTUTE Ha
Jbp)KaBHATa CIIy)K0a U CTPEMEXBT KbM ceOeakTyanusalus CieABa Jia ca OCHOBaTa NpH KOHCTPYHMPAHETO Ha
paMKUTE 3a BCHYKM KaTeropuu ciyxutenu. IlociemHoTo e HEoOXoguMO M C Orjel HEeOOXOAMMOCTTa OT
MIPOAKTHBHOCT B JACHHOCTTa Ha aJIMHHMUCTPAIMATA M BBBEXKAAHETO HA MPUHIMNHU 3a pedieKCHs U WHOBATHUBHOCT,
KakTO TIPH pa3pelraBaHeTO Ha Pa3IMYHU MpoOJNeMH, Taka W NpH IPOTHO3MpaHEe Ha pPa3IMYHUTE BapHaHTH Ha
Opneme. KbM MOMEHTa He ce OCHUIECTBSIBA YIPABICHNWE HAa KOMIICTEHTHOCTHTE KaTO €JIEMEHT OT HE0OXOJMMOTO
CTPaTEern4ecKoTO Pa3BUTHE HA aJMUHHUCTPALMATA.

Jlpyro u3cnenBaHe HalpaBeHO I0O-PaHO Cpea JbpkaBHU ciryxkuresu B bwvarapus ( [IpodecnonanHo obennHenue Ha
IbpKaBHUTE CiykuTend B brirapus 2009) nocraBeHHTe HA TBPBUTE IIECT MECTA JKelIaHW 00JIacTH 32 OBHUIIABAHE
Ha KBaJM(uUKanuATa ce oTHACAT 10 HoBocTHTe (24.8%), nobpure npaktuku (11.1%) 1 npakTHyeckara MOAroTOBKA B
KoHKpeTHaTa 061acT (9.8%), KoeTo o3HavaBa CIENUANM3UPaHH OOYUEHHUsS 3a Pa3IMYHU TPYNU B 3aBUCHUMOCT OT
cnenudurkata Ha pabOTHMUTE 3amaud W Tpoduiaa Ha aaMUHHUCTpanusATa. [IpwopuTeT OT ChHIIMSA HOPSIABK ca
gyxknoe3nkoputre KypcoBe (19.2%), topumuueckutre mno3HaHms(14.3%) wu kommoorepHUTE yMeHus (8.6%).
Pesynrature chIIo Taka MOKa3BaT HEOOXOTUMOCT OT JONBJIHUTENHA KBATH(HUKALUSA B KOMIIETCHTHOCTTA CBbp3aHa
¢ EC 1 3aKk0HOMEpHO Ha MO-TIPETHO MSCTO M3JIM3a HEeJOONEHsIBaHATa KOMIIETEHTHOCT IPH padoTa ¢ moTpeduTeny.
Ha ocHoBara Ha u3cienBaHMATa, KAKTO M Ha y4yacTHSTa Ha aBTOpa B JMUCKYCHOHHH (OpPYMH M KPBIJIM MacH C
eKCIIEPTH M0 pasriiekaHaTa TeMaTHKa MOTaT Jja ObJIaT YCTAHOBEHH CIIETHUTE OCHOBHU ITPOOJIEMH:

. Henocrarpuen MexaHn3bM 3a M300p Ha 00pa3oBaTEHU OPTraHMU3AIMU 32 M3IIBIHEHUE I10 JIOIBIHUTEIHH
npodecroHaIHN Mporpamy, 3a oOydenue. B Benrapus naii-eede MHcTHTyTa 1O mMyOnu4HA agMUHHCTpaAlUs KbM
MuHHCTEPCKHUS CBBET CE 3aHUMaBa C TOBa;.

. He BuHaru uma BUCOK MHTEPEC OT CTpaHa HAa JbP)KaBHUTE CIYXKUTEIH KbM pa3pab0TBAHETO HA MPOTpPaMH
3a JOIIBJIHUTETHO IpodecnoHarHo oopazoBanne. ToBa e Taka, 3aII0TO, OT €AHA CTpaHa, Pe3yNTaTHTE OT HETO YeCTO
HE 3acsraT KapHepHOTO PAa3BUTHE WIJIM MaTEPHAHOTO IOJIOKEHHE, OT JIpyra CTpaHa, OOydYeHHETO He BHHArU Ce
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CYHNTA, 3a MpUBJIEKaTeNIeH (HakTop B MPOPECHOHATHOTO M JIMYHOCTHOTO PAa3BUTHE, Thl KaTO HE BUHATH OTTOBaps Ha
TEXHHUTE HYX/IH;

. Jlomo kadecTBO Ha OOYYEHHETO: [ONBIHUTEIHHTE NPO(ECHOHAIHH MPOrpaMy, TMpeljaraHd oOT
00pa3oBaTETHATE OpPTraHH3aLMK, HE ca JOCTaTbYHO HACOYEHH KbM KOHKPETHHTE IIPAKTUYECKH 3a7add Ha
IyOIMYHATE OPTaHK ¥ HAa CAMHTE IbPKaBHU CITY KUTEIIH;

o HenocrarpyHo ywacTHe Ha IPAKTHKYBAIUTE CICLHMAINCTH B CHCTEMaTa HA  JOIBJIHHUTEIHO
po¢eCHOHATHO 00pa3oBaHHE.
o Jluncata Ha e(EeKTUBHOCT IPH U3IIOI3BAHETO HA PA3IMYHU 00pa30BaTeIHN TEXHOJIOTUH

PemaBaneTo Ha mocodeHuTe MPOOIEMH € BB3MOXKHO C KOMIIETEHTHOTO YCHBBPILEHCTBAHE Ha CHCTeMaTa 3a
JOITBIHUTEIHO NpodecHoHanHO 00pa30BaHue, KOETO € I1eJechoOpa3Ho Ja ce B3eMaT IpeiBUI OCOOEHOCTHTE Ha
00yUYeHHETO Ha JBPIKABHUTE CIYXKHUTCIH, CBBP3aHU C MPO(EeCHOHATHATA UM JICHHOCT B OPraHUTE Ha Jbp)KaBHATA
BJIACT.

OCHOBHUTE TPHHIUIIK, HA KOUTO TpsOBa Ja ce OCHOBaBa MOAOOPSIBAHETO HAa JONBIHUTEIHOTO MPO(ECHOHATHO
o0Opa3oBaHUe Ha IbPKABHUTE CIYXHUTEIH, MOTAT /1a OBbaaT:

. OTBOpPEHOCT Ha CHCTEMaTa 3a [OMBJIHUTEIHO MpodecHOHAaTHO oOpa3oBaHME KbM BBHINHATA CpeE.a,
BKJIFOUUTEIHO 33 OPraHUTE Ha JbpiKaBHATA BIACT. T03M MPUHIMII MPE/Ioara KakTo HATMYHeTO Ha 00pa30BaTeIIHU
yCIOyru B 00JacTTa Ha MyOJMYHATA JbpIKaBHA CITy:K0a, Taka M YYBCTBUTECIHOCTTA KbM HYXIUTE HA JbPKABHHUTE
CITy’KHTEINH TPH Pa3pabOTBAHETO U U3MIBJIHEHUETO HA 00Pa30BATEIIHH IPOIPaAMH;

. WunuBuayanu3upane Ha 00pa30BaTeNHUTE TPACKTOPUHU 33 IBPKABHUTE CHYyXUTelnd. TO3M MPUHIUI
03Ha4YaBa W3MOJI3BAHETO Ha MO-UIMPOK CHEKThP OT JIONBIHHUTEIHH NMPOPECHOHATHH MPOTPAMH, MOAYJIH, Y4eOHU
MaTepualii U TuQepeHIalisITa Ha MPUIaraneTo Ha 00pa3oBaTeHU METOIU U TEXHOJIOTHH.

. I'bBKaBOCT Ha cucTeMaTa 3a AONBJIHUTENHO NpodecroHanHo oOpazoBanue. To3M NMPUHLMI MpEAroara
COOCTBEHOCTTa Ha CcHcTeMaTa Ja ObJe aJanTHBHA KbM MNPOMEHSIIMTE CE COLWATHO-MKOHOMHYECKH YCIIOBHS,
HYXIUTE Ha Ibp)KaBHATa CIIy>K0a, KAKTO U ChBPEMEHHUTE CBETOBHU 00Pa30BaTEIHU TEHICHIIUH.

[Tpouecure Ha riobanu3anys, CKOPOCTTa Ha COLMAJIHUTE MPOMEHH, HAYYHUTE OTKPUTHUS M3UCKBAT HENPEKHCHATO
0OHOBSsIBaHE Ha JOIBJIHUTEIHOTO MPO(ECHOHATHO 00pa30BaHUe HA IbPIKABHHUTE CIYXHUTeNH. [Ipu peanusupane Ha
HAMpPAaBICHUS 32 YCHBBPIICHCTBAHE HA CHCTEMAaTa € IEleChOOpPa3sHO Ja WMa ONTUMAajHATa KOMOWHAIUS OT
WHOBATMBHH TOJAXOAM M METOAM W 3ama3BaHe Ha Haii-e(EeKTHBHUTE OMNEPATHUBHU MPAKTUKH. B Ta3u Bpb3Ka
MOJI0OPSIBAHETO HA CHCTEMara Ha JOIBJIHUTEIHO MPO(PECHOHATHO 0Opa3oBaHME CieABa Ja ObJe HACOYCHO KbM
OCHOBHHUTE €JeMEHTH Ha (YHKIMOHHPAHETO HA CHUCTEMAra: OPraHU3alUOHEH, IOPUIUYECKH, KaIPOBH,
00pa3oBaTeTHO-IPOrPaMHH, METOJOJIOTHYECKH, (MHAHCOBM W HMKOHOMHMYECKH, JIOTMCTMYHA M TEXHHYECKa.
OOpazoBaTeHUAT ¥ TPOTPAMHUST €JIEMEHT € B OCHOBAaTa Ha CHCTEMaTa, KOETO Ch3/laBa CMHUCIECHO 3allbiBaHE Ha
00pa30BaTeHUs MPOIIEC.

[Mono6psiBaneTo Ha 0Opa3oBaTENHUTE IPOrPaMH, CJIE/IBA Jla C€ U3BBPIIIBA Ha 0a3aTa Ha CIICJHUTE IPUHIIHIIN:

o CHCTEeMaTHYHOCT;

o CrennpuaHOCT;

. [MpuioxkHa OpUEHTAIHS.

3. HACOKH 3A TMMOJOBPABAHE HA JONYJHUTEJHOTO IMPO®ECUOHAJIHO OBPA3OBAHUE
HA IBPKABHUTE CIYKUTEJU B BbJTAPUSI

Kato msmo mMorar ma ObIar OnpeieNieHd CIeIHNUTE 00JacTH Ha MoJ00psBaHe Ha JIOIIBIHATEIHOTO TPOPECHOHATHO
00pa30BaHUe Ha IbPKABHUTE CIYKHUTEIIH.

ITepBaTa HACOKA € [1a Ce YBEIMYH JCHHOCTTA Ha AbpikaBaTa. BaKHO yCIIOBHE ¢ MOA00OPABAHETO Ha 3aKOHOJATEITHATA
pamKka, ypexzama opranusammara. ChINIECTBEH aclekT € HeOOXOUMOCTTa OT ONTHMU3UPAHE HA MEXaHH3MHUTE 3a
(MHAHCOBA MOJKpPEINA 3a M3IIBIHEHUETO Ha MPOrpaMK 3a MPOGECHOHATHO Pa3BUTHE, MEXaHU3MHTE 3a KOHKYPEHTEH
momxbop W pasmpeneseHHeTO Ha (DHHAHCOBHUTE pECypCH B CHCTeMara 3a JOMBIHHUTENHO MPO(EeCHOHAITHO
obpaszoBaHue Ha JbpkaBHUTE Cirykutesn. CleBa 3HAUNTEIHO J1a C€ YBEJINYH CTEIICHTa Ha B3aHMMOJICHCTBHE MEKITY
nyOJIUYHKUTE OpraHy, 00pa30BaTETHUTE MHCTUTYIIMU U CAMUTE JbP)KABHH CIYKUTEIH OTHOCHO OPraHU3MPAHETO HA
JIOITBJIHUTEIHN 00pa30BaTEeIHH POTPAMH.

Bropara Hacoka e mojoOpsiBaHE HAa OCHOBHUTE €JIEMEHTH Ha CHCTeMara — MOBHIIaBaMe Ha e(DEKTHBHOCTTA Ha
obpa3oBareniHaTta TOJUTHKA HAa OOpAa30BATEIHHWTE OPraHM3alMH, HU3IBJIHABAIIM MPOrPAMU 33 JOMBIHUTEIHO
npodecrHoHaIHO 00pa3oBaHHe.

Haii-Baxaure acnektu ca: DopmupaHe Ha ChIbPKAHUETO HAa OOpa30BaTENHUTE MNPOTPAMH, HU3MOJI3BaHE Ha
e(beKTI/IBHI/I OGpaSOBaTeJ'IHI/I METOOAM M TCXHOJOTMH, KAKTO H B3aHMO}1€ﬁCTBHe C OABPKAaBHUTEC OpPraHu Ha BCHUYKH
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eTany Ha (OpPMHUpAHE U pPeallu3UpaHe Ha MHAMBUIYAJIHUS IUIAH 332 Pa3BUTHE Ha IbP)KABHUS CITY)KUTEN, KAKTO U TPH
peanM3upaHe Ha BCsKa KOHKPETHA JIOMBIHUTENHA TPO(EeCHOHaIHA ITporpama.

Tperata ocoka ¢ XyMaHU3aLUATa HA JOIBIHUTEIHOTO MPO(ECHOHATHO 00pa30BaHUE HA AbP)KAaBHUTE CIIY)KUTEIIH.
ToBa e BbIpoc Ha (opMupaHe Ha OaJaHCHPaHU MPOrpaMU ChC CHIBPXKAHME, HACOUYCHO KbM INPUAOOHMBaHE Ha
HeoOXoauMuTe Npo(ECHOHATIHN 3HAHUS W pasBUTHE Ha TPAXIAHCKA M MOPIHHM KadyecTBa Ha JIMYHOCTTAa Ha
IBPIKABHUS CITYKUTEIL.

OCHOBHHTE TIPENOPHKH 3a OA0OpsBaHE Ha e(peKTUBHOCTTA MOTaT Ja ObJar:

o Cp3laBaHe Ha CHCTEMa 3a HAONIOAEHHE Ha NPO(QECHOHATHOTO pa3sBHTHE HA JbP)KaBHUTE CIY)KUTEIH,
BKJIFOUMTETHO MOHUTOPUHI Ha Ka4eCTBOTO M OLIEHKAa HA THPCEHETO Ha 0Opa3oBaTEeNHHU MPOTPaMH 3a IbPIKaBHHUTE
CITy’)KHTEIH, KaTo Ce B3eMaT MPEBH]] N3UCKBAHUATA Ha OOILECTBOTO U BPEMETO!

. Pa3paboTBane Ha MeTOJMKa 32 MHTETpHUpaHa OllEHKa Ha e(EeKTUBHOCTTa Ha OOYyYEHHETO HO HpOrpaMy 3a
JOITBJIHUTEHO NpodecronatHo o0pa3oBaHue;

. Pa3paboTBaHe Ha METO/IMKA 32 OIIPEAEIAHE Ha MOTPEOHOCTHUTE Ha IbP)KABHUTE CIIY)KUTENIN OT 00y4YeHHE;

. PaspaboTBane Ha MeToan U pOpMH Ha MOHUTOPHHT;

. VuanBrayanHy miIaHoBeE 3a MPO(ECHOHATHO Pa3BUTHE HA ABPKaBHUTE CITY)KUATEIH;

. MoHuTOopuHT Ha 00pa30BaTEIHUTE OPTraHM3AINN, KOUTO M3BBPIIBAT MPOopeCHOHATHA MPEKBATH(PHUKAIINS C
Ies Te, na OBAaTr MPHUBEICHN B CHOTBETCTBHE C M3MCKBAHMUATA HAa BPEMETO M H3UCKBAHUATA HA OOIIECTBOTO;

. PasBurune Ha cucTemara 3a THArHOCTUKA Ha MPOPECHOHATHUTE KOMIIETSHIINY M HIBOTO Ha TIPO(ECHOHATHO
pa3BUTHE;

. [To-uecTn ananu3u Ha MOTpeOHOCTUTE OT 0OyUeHHUE, Thil KaTo B bbirapus Te ce mpaBsT 10CTa PSAAKO;

. Pa3Butne Ha opMuTe Ha B3aMMOAEHCTBUE MEXTy 00pa30BATEIHUTE OPraHU3ALUU U AbPKABHUTE OpraHU
0 BBIIPOCH Ha PO(ECHOHATHOTO Pa3BUTHE HA MIEPCOHANIA HA Ibp)KaBHA CIIyxk0a;

. [IpoBexnane Ha ceMUHapH, KPBIVIM Macu, KOHPEPEHIUH C PBKOBOIUTENHN (CIELHAINCTH) Ha IbpIKaBHU
OpTaHHU U IIPEJCTaBUTENIN Ha OPTaHU3AIMH C 11e] KOOPAUHUPAHE Ha CbBMECTHH JCHHOCTH;

. Cp3gaBaHe Ha Mpeka OT OOpa30OBaTeNHHM OpraHu3anuu B bearapuws, 3a W3mbIHEHHE Ha 00pa3oBaTEIHH

NpOrpaMy 3a AOIBIHUTEIHO IPO(PECHOHATHO 00pa30BaHKe Ha AbP)KAaBHUTE CIYKHTEIH C el HATPpyNBaHe U 0OMeH
Ha Hali-yCHELIHNS OIHT;

o YBennuaBaHe Ha Pa3BUTUETO Ha CJIICKTPOHHOTO 00y4YeHHe, IIMPOKO MMPUJIaraHe Ha ChBPEMEHHHUTE CPEICTBA
3a o0ydyeHHe (MyITUMEIUITHA PE3eHTANH, BHICO KOH(DEPEHIIUH U JIp.);

4. BAKJIIOYEHUE

Cropen pe3ynrTaTtute OT M3CIEABAHUATA, KATO 110, JbPKABHUTE CITy)KHTEIH OTOENA3BAT NMOJIOKHUTEIHUSA (DEeKT OT
NMPEMHUHABAHETO Ha AJOIMBJIHUTCIIHN HpO(beCHOHaHHPI ImporpamMu. B CBIIOTO BPEME TC MOCOYBAT PA3ZJIUKUTE MCEKIY
JKEJaHUsl U ACHCTBUTEIHUS NPUHOC HA JOMBJIHHUTETHOTO NPO(EeCHOHAIHO 00pa3oBaHHE 3a TSAXHOTO MpHIaraHe.
HaanMep, KOMIIETCHUMUUTE, CB3AAaACHU OT CIYKUTCIIUTE, Ca HAITBJIHO B CbOTBETCTBUC C TECXHUTC HpO(I)eCI/IOHaJ'IHI/I
OYaKBaHMS, HO HE OTrOBApAT Ha OYAaKBAHUsTA 3a Kapuepa.

OCHOBHHTE HAaCOKH 32 NOAOOpsIBaHE Ha JONBJIHUTEIHOTO NPO(QECHOHATHO O0pa3oBaHHWE Ha IbP)KABHUTE
CIy)KUTENN KaTo (akTop 3a TAXHOTO NpodecHoHanHO pa3Buthe ca: PopMupaHe Ha CHCTEMa 3a MOHUTOPHHI Ha
npo(ECHOHAITHO pa3BHUTHE, BKIIOYUTEIHO MOHUTOPHHI Ha Ka4eCTBOTO M OLCHKA Ha THPCEHETO Ha 00pa3oBaTeHH
NporpaMy 3a IBPKABHU CIY)KHTENH, ChOOpa3eHH C HM3HMCKBAHHMATA Ha OOIIECTBOTO M BPEMETO; pPasBHTHE Ha
cucTeMara 3a IHarHOCTHKa Ha NPOQeCHOHAIHATA KOMIICTEHTHOCT M HHUBOTO Ha NPO(ECHOHAIHO pPa3BUTHE
nonoOpsiBaHe Ha cUcTeMaTa 3a IUIAaHWpaHe Ha NPO(eCHOHATHOTO Pa3BUTHE HA NEPCOHANIA HAa ABbP)KABHUTE OPraHM;
pa3BuTHe Ha (POpPMHU HA B3aMMOJCHCTBHE MEXIy 00pa30BaTECIHUTE OPraHU3aAIMK U OPTaHUTE HA Jbp)KaBHATA BIIACT
0 BBOPOCH Ha MPOPECHOHATHOTO pa3BUTHE Ha IepCOHANa Ha Jbp)KaBHA CIyx0a; momoOpsBaHe Ha
00pa3oBaTeHUTE MPOTPAMH, KAKTO M METOH, TEXHOJIOTHU U (hopMu Ha 00ydeHHe Ha P KaBHUTE CITY)KUTEIH.
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Abstract: Quality in various fields is achieved through a chain reaction of improvements, a new philosophy of
thinking that becomes a new lifestyle. In higher education, quality means competitiveness to meet students’ and
society’s needs and expectations. The development of information technologies and the rapidly changing and open
labour market modified the role and functions of higher education. Today, it focuses on learning and teaching
quality assurance, learning environment quality and relevance to research and innovation. In this turbulent and
rapidly changing environment, all aspects of higher education quality must be taken into account. The training of
high-quality specialists with the competences to deal with the challenges of the dynamic environment is necessary
both to achieve economic growth and to provide a resource for attracting investors who could develop high added-
value industries and services. However, these new trends over the last 30 years are not the only causes for the
growing demand for a better quality of the education provided by the higher education institutions in the former
socialist countries, some of which do not have coherent quality management systems. The functions of higher
education are not limited to teaching and research. Quality in science, however, is essential when it comes to
attracting young scientists, for whom many scientific organizations around the world very often compete. The
purpose of the paper is to outline the above issues and to evaluate critically the external institutional accreditation as
a tool for improving the quality of higher education and student learning, the efficiency of higher schools and the
relations between higher schools and businesses. In this regard, the study focuses on the characteristics of the
processes involved in a system of external accreditation in an opened, market economy of a former socialist country
which is now a member of the European Union. The first section of the paper clarifies the concept of “quality” in
higher education in the context of national and European legislation. The second section clarifies the need to
establish a body for accreditation of the activities of higher education institutions and stakeholders in Bulgaria.
Internal quality assessment characteristics were taken as a background to define the characteristics of external
quality assessment system as a tool to ensure the compliance of the activities of higher education institutions with
certain rules that aim to guarantee the quality of the educational process. The final section describes the prospects
for development of the accreditation of higher education and sets directions for further research.

Keywords: Higher education, Quality, Accreditation, Competences, Stakeholders, Institutional Evaluation, Quality
assurance, Academic autonomy

Quality is not only free, it is an honest-to-everything profit maker
Philip Crosby
1. INTRODUCTION
Currently, higher education worldwide is developing in an extremely dynamic environment affected by the new
digital technologies and transition to green economy, which require new competencies and skills. Higher education
institutions face challenges that impact not only their functions but also their own institutional identity. On the other
hand, like many other products and services, education is expected to become more customized ((Johnson et al.,
2016).
Since the early 1990s, former socialist countries in Europe have been in transition from planned to free-market
economy and from a model of compulsory uniform higher education to a model of academic autonomy (Slavova,
Andreeva & Dimitrova, 2019). In the early 1990s, Bulgaria also initiated a comprehensive reform of its higher
education system. Each higher education institution was allowed to create and implement its own internal quality
management system in line with its own quality assurance policy in order to promote a quality culture that takes into
account the interests of and involves all quality assurance stakeholders at all levels and functions of the higher
school. At this stage of development, it seems that the lack of a uniform quality management model has led to the
waste of many efforts that were not always correctly and successfully aimed at improving the quality of higher
education. The processes of accreditation not only in the European Education Area but worldwide are among the
most widely used mechanisms for quality assurance in higher education (Stensaker, 2011), (Acevedo-De-los-Rios &
Rondinel-Oviedo, 2021), (Shah, Nair & Wilson, 2011), (Craft, 2020). However, in a number of countries where
accreditation is still voluntary and does not encompass all higher education institutions, it is also considered to
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contribute to quality assurance in higher education and can be used as a tool for measuring the development of the
institution in academic terms, supporting the view that international accreditation is a strong incentive for
development. (Acevedo-De-los-Rios, A. & Rondinel-Oviedo, D. R., 2021).

This study focuses on the application of the system for institutional accreditation of higher education in Bulgaria,
and the external institutional quality assessment as a tool for achieving and improving the quality of higher
education and student training and the relations between higher schools and businesses in terms of the existing
situation and the future prospects. The authors have adopted a top-down approach to investigate the processes of
external quality assessment system in a former socialist country with emerging economy, which is now a member of
the European Union. The authors’ thesis is that the accreditation system of higher education creates prerequisites for
achieving a higher education quality, which directly depends on the image of the university, its material base, the
formation of competencies in the learning process and its relations with businesses through customized training
consortia (education - business). In order to achieve the objective the following tasks are set: First to perform a
critical review of the existing quality theories. Then to define the philosophy of accreditation of higher education
institutions and to determine how accreditation helps graduates build competencies sufficient to gain the knowledge
they need for the labour market.

2. LITERATURE REVIEW OF HIGHER EDUCATION QUALITY THEORIES / CONCEPTS

Quality can be considered a tool for achieving a certain policy. This policy is based on a certain vision, which
depends on the mission of the institution. Quality policy must be based on certain measurable objectives in order to
serve as indicators of whether the policy is being implemented successfully. In order to clarify these concepts, it is
important to look critically at the definitions of “quality” by established authors in this field. In his book "Quality is
Free", the renowned American author in the field of quality Philip Crosby postulates that quality is “achievable,
measurable, free, but its achievement requires dedication, commitment, understanding and willingness to work hard
and only in this way it is not only free, it is "honest-to-everything profit maker." (Crosby, 1979). Radev also gives
his own definition of quality as "quality is a set of visions and judgments that must be possible to present through
measurable quantities (indicators).” (Radev, 2016)

The analysis of these definitions leads to the conclusion that quality is the degree of compliance between the desires
and expectations of customers in relation to consumer goods or services.

As Landesberg very elegantly points out, “if ever there were a Dream Team on quality in the workplace, it would be
made up of W. Edwards Deming and Joseph Juran.” (Landesberg, 1999). In his research, he identified Juran's
contribution to providing “an analytical approach to managing for quality” by providing “advice on planning,
quality control and quality improvement, and he advocated specific management practices to encourage and foster
improvements in product and service. “Juran prescribed how to manage quality functions (a collection of such
activities as market research, product design, product development, production, inspection and sales).”

Defining quality as “fitness for use" in his Quality Trilogy, Juran determined the following three components to
assist management in the implementation of strategic quality planning: 1. Quality improvement; 2. Quality planning;
3. Quality control and proposed a technology for implementation of each of these processes. (Landesberg, 1999).
Emphasizing the importance of a constant interaction between design, production, sales and research and their
alternation in order to achieve product and service quality, in 1950 Deming modified the Shewhart cycle (Moen &
Norman, 2009) and proposed what the Japanese called the Deming Wheel, i.e. the popular PDCA (Plan-Do-Check-
Act) cycle. It presents a systematic view of the organization. Owing to William Deming’s efforts the business world
has adopted the philosophy of "total quality management™ (TQM) with its 14 points - a concept in which product
quality and customer satisfaction come first and are taken into account as early as in the phase of product design and
production.

The developments in the field of quality management led to the creation of the total quality management (TQM)
system, which was later upgraded to strategic total quality management (STQM), a philosophy that looks at quality
in terms of an organization’s overall performance (Madu & Kuei, 1993). The implementation of the STQM process
is expected to lead to of quality as "being driven by customer and environmental needs and looks to identify critical
factors that will determine the survivability and competitiveness of a firm in the near future™. Although it is used in
various fields, the term “quality” invariably denotes providing products and services that meet certain standards.

3. THE CONCEPT OF QUALITY IN HIGHER EDUCATION

There has always been controversy over the definition of teaching and learning "quality” among scientists,
governmental policies and other international institutions related to higher education (Seyfried & Pohlenz, 2018).
For a number of higher education institutions around the world, students' perceptions about the quality of teaching
are the most important indicator to assess the quality of higher education (Hill et al., 2003). The so-called student
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satisfaction surveys have become an integral part of the learning process and an important factor for improving the
quality of the educational process (Ginns, Prosser & Barrie, 2007). However, they may also be considered a risk or a
negative factor for the quality of teaching.

The relationships between qualitative differences in learning outcomes, perceptions and assessments of the learning
environment and approaches to learning, and, more generally, relationships between perceptions and assessments of
the learning environment and approach and between learning approach to and learning outcomes quality were
addressed in earlier studies as well (Trigwell & Prosser, 1961). Some studies even distinguish quality in different
forms of learning and conclude that approaches to distance learning are strongly related to students' perceptions of
the academic quality of their courses (Lawless & Richardson, 2002). The studies of Schindler et al. (Schindler, Puls-
Elvidge, Welzant & Crawford, 2015) cover a significant period of time in which a plethora of definitions for quality
in higher education has been analysed based on a number of challenges to defining quality. Having examined the
various definitions for quality in higher education and over 50 quality indicators, they proposed a classification of
four main categories of definitions of quality in higher education (Purposeful, Exceptional, Transformative, and
Accountable) and identified specific indicators, which are also grouped into four groups (Administrative Indicators,
Student Support Indicators, Instructional Indicators, and Student Performance Indicators.) Based on these
classifications, they proposed a conceptual model of quality in higher education cased on the need for synergy
between strategic approaches to achieving general objectives and results and a specific strategy for identifying
quality indicators that can be used to assess whether the set objectives and results have been achieved (quality
assurance), which is synonymous with accreditation (Organization for Economic Co-operation and Development,
2005).

The responsibility for quality assurance in higher education lies with higher education institutions in Bulgaria. It
stems from the institutional autonomy of higher education institutions, defined according to the standards and
guidelines developed by the European Association for Quality Assurance in Higher Education (ENQA) (Costes &
all, 2008). According to the EU regulations, all higher education institutions have officially implemented their own
educational quality management systems complying with the International standard 1SO 9001:2015. To this end,
they implement internal systems for assessing and maintaining the quality of learning and the academic staff is
subject to performance assessment twice a year. Through surveys, students also evaluate the quality of education
according to various criteria (teaching, content, courses, instructor’s ethical behaviour, etc.).

The established in 1995 National Evaluation and Accreditation Agency under the Council of Ministers in Bulgaria is
a specialised state body for evaluation, accreditation and quality control over the activities of higher education
institutions. It evaluates projects for opening and transformation of higher education institutions, their main units,
branches, territorial units of higher education institutions, professional fields and specialties of regulated professions
and performs institutional and program accreditation, as well as post-accreditation monitoring and control”. Thus,
the National Evaluation and Accreditation Agency (NEAA) controls all aspects of quality in higher education and
may refuse to accredit a program or institution if it does not meet the evaluation criteria related to students,
employers and the general public.

The accreditation of the higher education institutions in the country performed by experts who are representatives of
other universities. Since the accreditation covers the entire range of activities of the higher school, this means that
some of its corporate secrets (curricula and syllabi, strategic management) may be revealed. It is therefore
unacceptable for NEAA to require full transparency and accessibility to university research information. This holds
for any company operating in a competitive environment and can be avoided if the experts are employees of the
Agency rather than academic staff members. This will ensure both objectivity of the assessments and preservation of
corporate secrets.

For several years now, there is a growing public opinion in Bulgaria for introduction of international accreditation as
a process of contributing to the quality of higher education because Bulgarian universities actually operate in an
environment with international competition with foreign students attending our universities and Bulgarian students
receiving part of their education in other EU countries under the Erasmus+ program and participating in
international projects.

4. CRITERIA FOR ACCREDITATION OF THE HIGHER SCHOOLS

Accreditation is perceived and discussed as a voluntary procedure aimed at improving academic standards and
ensuring the quality of the educational process (Acevedo-De-los-Rios & R. Rondinel-Oviedo, 2021). There have
been many pros and cons of external evaluation over the years, mainly in terms of validation of results (Jing &
Gallant, 2012).

Higher education has many missions, and its objective is not only to educate students, but also to make them active
citizens, to promote their future career development, to form personal qualities and competences, to create a broad
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foundation of the latest achievements in knowledge and stimulate research and innovation. However, in order to be
evaluated through the process of accreditation, it is essential that it comply with certain accreditation criteria.

The accreditation body in Bulgaria as noticed before (National Agency for Evaluation and Accreditation - NEAA)
was established as well with the mission to strengthen the trust between higher education institutions and
stakeholders, to ensure that their activities are carried out according to certain rules, which will ensure the quality of
the educational process. Accreditation is defined as "official recognition of the competence to perform specific tasks
by a specialized state body". The Agency is a member of the European Association for Quality Assurance in Higher
Education (ENQA) and cooperates as a matter of priority with organizations from the European Education Area.
The Agency's efforts to implement national and European standards in higher education are supported by the Board
of Rectors, the National Representation of Student Councils, professional associations and research institutes.
NEAA is assigned to perform the functions of a specialized state body for evaluation, accreditation and quality
control of the activities of higher education institutions and to carry out post-accreditation monitoring and control.
The Higher Education Act (HEA) regulates the functions of NEAA in several main aspects namely a new approach
of implementation of the procedures for programme accreditation of professional fields and for evaluation of
projects for opening new professional fields; special approach of implementation of the procedures for evaluation of
projects and programme accreditation of the majors from the regulated professions; new expanded credentials of the
Standing Committees by areas of higher education (SCAHE); establishment of new structures of NEAA for carrying
out post-accreditation monitoring and control.

The National Agency for Evaluation and Accreditation - NEAA implements a policy of quality assurance in
education by developing, approving, monitoring and periodic evaluation of educational programs; by personality-
oriented training and student performance assessment; student enrolment, assessment, certification and graduation;
academic and administrative staff; assets and information resources and management and dissemination of
information. Higher schools are evaluated according to 10 criteria in compliance with the European regulations ESG
Part 1 and within the meaning of the Art. 77, al.4 of the Higher education act of Republic of Bulgaria in force: 1.
Quality management policy; 2. Development and approval of programs; 3. Student-oriented teaching, training and
assessment; 4.Enrolment, development, certification and graduation of students; 5. Academic staff; 6. Study
resources and student support; 7. Information management; 8.Public access to information; 9.Monitoring and
periodic review of programs; 10. Periodic external quality audits.

Quality management in higher education aims to bring together all operational functions of marketing, finance,
teaching, development of modern competencies, information management, program monitoring and public
information. Assessment and accreditation aim to stimulate higher education institutions to develop their potential
and to increase and maintain the quality of education offered.

5. FORMING OF COMPETENCES IN THE PROCESS OF EDUCATION ACCORDING TO THE
ACCREDITATION CRITERIA

The need to reform and modernise Bulgaria’s higher education system and increase its efficiency has been the
subject of many discussions among academics and business representatives and scientific publications in recent
years. Its main shortcomings include insufficient practical training of students during their studies, insufficient
number of teaching practitioners and programs that take into account the needs of business. Purely theoretical
teaching deprives students of practical knowledge and results in inefficient competences as on the one hand it does
not bridge the existing disparities between the degree and quality of training of specialists in higher education and
the needs of the economy. On the other hand, the shortage of staff in priority sectors such as industry, healthcare,
and education, is becoming more acute and requires intensive search for new solutions and approaches. At the same
time, business shows little interest in the quality of education, does not support financially research and training
projects in higher education, does not provide further realization and career development opportunities.

In Bulgaria, the process of external accreditation, combined with internal control in higher education aims to
overcome these imbalances by ensuring such a quality in the education system that increases its attractiveness.

The active participation of businesses in the process of training and education is a guarantee for high quality,
competitiveness and mobility on the labour market. Vocational training for certain professions may also be certified
for acquired competencies. These competences can be categorized in three groups:

Group 1. Personal effectiveness competences. Such competences are personal qualities that are essential for all roles
in life also known as "soft skills". Personal performance skills are usually acquired in the family, social groups and
include personal attitudes and values that are enhanced in school and at work.

Group 2. Academic competencies. They are acquired mainly in a school environment and include cognitive
functions and thinking styles. Academic competencies apply to all sectors and professions and are determined by the
professional field of study.
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Group 3. Workplace competences. They represent a set of key skills and knowledge in a specific functional area.
With the intention to bring more specificity and completeness, we can define them as a combination of knowledge,
work skills and motivation. They are usually applicable to a large number of professions and industries.
Undoubtedly, the higher education should follow the requirements of the labour market but mostly should invest in
innovation’s introduction (Tyranska et al., 2021). Referencing again the NEAA’s accreditation criteria to achieve
quality the higher education must be based on several factors at least the following: Student training should take
into account the existing sectoral development strategies in order to be adequate; Theoretical classes should be
combined with practical training sessions; Practical training should be provided by representatives of businesses;
Curricula should be developed taking into account the specific characteristics of the corresponding sector; Training
for acquisition of communication and negotiation competences; Regularly updated curricula; Intensive foreign
language training for specific purposes.

6. ACADEMIC AUTONOMY AND DEVELOPMENT PROSPECTS

Academic identity and academic autonomy have been key driving ideas in the lives of individual academics and in
the workings of the academic world. (Henkel, 2005). However, there is still no consensus on their importance for the
academic institutions. Educational regulations in Bulgaria presuppose academic autonomy as a basic principle for
the management and accreditation of higher education institutions. (Andreeva & Dimitrova, 2018). The importance
of academic identity and academic autonomy can also be seen by means of a cross-section of the accreditation
process, because they both relate to the academic values, knowledge and quality required in higher education. They
are personal in the sense that people determine subjectively the areas and scope of quality and the parameters of
knowledge.

The development of a national quality assurance system will improve the effectiveness and transparency at all
levels. It should be based on the common principles for quality in education and training defined in the European
Qualification Framework (EQF) as (Thyssen, 2018) to address the design of qualifications as well as the application
of the learning outcomes approach; to ensure valid and reliable assessment according to agreed and transparent
learning outcomes-based standards, and address the process of certification; to consist of feedback mechanisms and
procedures for continuous improvement; to involve all relevant stakeholders at all stages of the process; to be
composed of consistent evaluation methods, self-assessment and external review; to be an integral part of the
internal management, including sub-contracted activities, of bodies issuing qualifications with an EQF level; to be
based on clear and measurable objectives, standards and guidelines; to be supported by appropriate resources; to
include a regular review of existing external monitoring bodies or agencies carrying out quality assurance; to include
evaluation results that can be accessed electronically.

7. CONCLUSION

The development of higher education is a responsibility shared between national governments, social partners,
teachers and students, all of whom have a mutual interest in closer cooperation.

Education is a conservative system and all reform proposals and decisions must be discussed and adopted very
carefully.

Accreditation of higher education institutions is part of this change. The participation of experts from rival
universities in the accreditation process is not a good decision. It is recommendable to have an agency for
evaluation and accreditation with a permanent staff of experts who do not teach anywhere and have competences
that meet certain criteria regarding the evaluation of teaching quality and conditions for student learning,
achievements in scientific development of teachers and students, and the material base of higher schools. The
criteria for evaluation and accreditation of higher education institutions must be realistic and achievable, especially
regarding the requirements for scientific publications.
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Abstract: This study aimed to evaluate and investigate the effects of entrepreneurial education influence on
entrepreneurial self-efficacy and entrepreneurial competences in secondary school and high education from the
perspective of educators. Professors and teachers teach secondary education courses on innovation and
entrepreneurship such as” Innovation and Entrepreneurship “and “Business and Entrepreneurship” from the relevant
faculties, as well as instructors who have taken entrepreneurship education courses and workshops. In the survey, 32
educators participated.

Modern economies have recently defied the University of the Twenty-first Century, which views it as a catalyst for
innovation. It emphasizes that resizing education entails examining the university as a social transformation-focused
organization, exposing its interaction with society, and attempting to take on new realities. People’s ability of
researching constantly and applying the opportunities for new profitable activities on local and global market
becomes an essential need of a competitive economy. Encouraging, increasing, supporting of entrepreneurial
energies of individuals could be an elementary key to achieving bigger economic prosperity within the country and
to continue to make its economy over time. Skills and knowledge, which are developed through coaching and
education, are one among the few fields during which a society will produce competitive advantage. The importance
of entrepreneurial education arise the importance of the entrepreneur throughout economic system. The role of
entrepreneurial education implies a system that develops and implies an individual's ability to be versatile to develop
capacity for recognizing opportunities and networking that it is a system which ensures that these skills are in line
with the requirements of business and economic process of the country. This education includes taking
responsibility for one's own actions, positive or negative, developing strategic visions, setting goals and achieving
them, the ability to arrange and manage comes additionally as motivation for success. The development of these
characteristics encourages the person not only in private life and social interactions, but also in school, at the
workplace, allows becoming aware of the context of profession and able to make the best use of the presented
opportunities. Promoting and supporting the entrepreneurial spirit and providing a positive environment that
underpins entrepreneurship, therefore, become the primary responsibility of the educational system as a whole.
Entrepreneurial learning can be understood more as a social phenomenon that affects our daily lives as a whole also
as a key competence relevant to the lifelong learning process, in all forms of education and training (formal and
informal) that contribute to entrepreneurial spirit or behavior, with or without a commercial purpose.

Findings suggest that entrepreneurial education have positive effect on the development of self-efficacy and
personal competency, which, in turn, are crucial in generating socially desirable outcomes within the context of
social life of an individual.

Keywords: entrepreneurship, entrepreneurial education, entrepreneurial self-efficacy, entrepreneurial competency.

1. INTRODUCTION

Entrepreneurial education and its importance are attracting increasing interest in modern European societies. It is
presented as a driving force for innovating teaching, revitalizing culture, expanding learning and strengthening
achievements, which should provide young people with transferable skills related to active citizenship, employment
opportunities and possibly, but not necessarily, entrepreneurship and internal entrepreneurship (Eurydice, 2012).
Entrepreneurial education (EE) helps students develop new skills that can be applied in other areas of life, the so-
called soft skills such as opportunity recognition, propensity to innovate, critical thinking, flexibility, decision-
making ability, teamwork, leadership, readiness for change and benefit all young people, whether they intend to
become entrepreneurs or continue to be entrepreneurially oriented (World Bank, 2008).

Studies on entrepreneurship are becoming more robust in the behavioral domain as science progresses, and attention
is drawn to human characteristics like self-efficacy. Social cognitive theory is the foundation of this phrase, which
Bandora coined in the 1970s. It has been linked to entrepreneurship studies by authors like Chen, Greene, and Crick
(1998) to demonstrate how entrepreneurs must raise their self-efficacy in order to be better suited to challenging
settings. Miao, Qian, and Ma (2017) as a central psychological concept in entrepreneurship research, with
implications for entrepreneurship motivation, intention, behavior, and performance, identified entrepreneurial self-
efficacy. Teaching and learning can foster business skills (Ferreras, Hernandes-Lara & Lopez, 2017). Collins (2017)
claims that one of the key components in raising a company's success is the development of individual competencies
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acquired through education or experience. Cualheta et al. (2020) advocate employing a number of techniques with
active methodologies capable of inspiring action and creativity and stress that measuring skills is even more
important in disciplines that use entrepreneurship teaching as a method.

In view of the above, it is believed that it is very necessary to integrate entrepreneurship in the curricula, because it
develops in the individual higher levels of personal effectiveness, the ability to build a sense of achievement with
challenges, to take risks and responsibilities, to recognize the opportunities to start a business, to work in a team and
to develop a sense that he can change the environment in which he lives. All this is practically applicable only
through close interaction with role models, people with entrepreneurial thinking and entrepreneurial experience.
Entrepreneurship researchers and other stakeholders in the entrepreneurial ecosystem can share experiences and
skills, increasing students' interest in entrepreneurship as an option for career and as a way of thinking and approach
in everyday life. The responsibility for preparing the young generation in an entrepreneurial direction is divided
among the educational system, parents, business, the media and society as a whole, however, primacy in recent
years has been given secondary education and High Education Institution (HEI).

This study explores the possibility of fostering entrepreneurship in secondary school and HEIs for courses that are
not specifically about business management but that directly affect a student's growth and performance. The
majority of this study's contributions are empirical. It seeks to support the advancement of entrepreneurship in
higher education. Theoretically, we aim to advance the discussion on these issues and explain how entrepreneurship
can aid in the development of personality in all sectors by examining the behavioral traits intrinsic to future
professionals. Studies of this kind can make a substantial contribution to educational strategies that aim to take
immediate actions to support the entrepreneurial teacher's role as an agent of innovation.

2. ENTREPRENEURIAL EDUCATION

The success of entrepreneurial education (EE) today connects the political, academic, scientific, and professional
realms and permeates every social stratum in western society. The three educational elements of teaching about
entrepreneurship (about), educating to become an entrepreneur (for), and educating through engaging in
entrepreneurship (through) are all experiencing significant growth in training course development (Blenker et al.
2011). International study shows that all European and highly developed nations emphasize the value of cultivating
critical competencies and entrepreneurial learning in their education policies, strategies, legislation, and projects
(European Commission, 2012) After examining the practice of incorporating entrepreneurial learning into the
educational system, it can be said that all EU nations are attempting to do so in some capacity.

2.1 Entrepreneurial self-efficacy

Self-efficacy is defined as a person’s belief in his or her capability to perform a given task or courses of action
needed to exercise control over events in their lives (Bandura, 1977). It indicates whether an individual can imagine
him/herself attaining the goals set and exhibit, the personal qualities required for the completion of that goal
(Gallagher, 2012). It is about one’s belief in his ability to activate motivational, cognitive and functional abilities in
a given circumstance (Wood & Bandura, 1989).

Chen, Greene, and Crick (1998) believe that Bandura's (1977) perspective on self-efficacy is very relevant to the
study of entrepreneurs. Entrepreneurs must be able to change and enhance their business self-efficacy by ongoing
engagement with the environment; therefore, it must be stable but not immutable.

ESE is one of the facets of self-knowledge that, as noted by Bandura (1977) and Schaegel and Koenig (2014), may
have a greater impact on people's daily life because it conveys our conceptions of effectiveness. It is determined by
how much a person believes they can carry out a behavior and that it is conceivable for them to do so given their
capabilities. Because entrepreneurs aspire to enter new markets, take risks, and chase new opportunities, and
because these actions are rarely accidental, entrepreneurial behavior is frequently planned (Hisrich, Peters. &
Shephers, 2017).

2.2 Entrepreneurial competences

Competence can be described as the combination of training, skills, experience and knowledge that a person has and
their ability to apply them to perform a task safely. Other factors, such as attitude and physical ability, can also
affect someone's competence.

Individuals who launch and transform firms demonstrate entrepreneurial competences (EC), which are typically
correlated with a company's rise, survival, performance, and growth (Mitchelmore, & Rowley, 2010). They are
described as a body of knowledge, area or skill, personal qualities or characteristics, attitudes or visions, motivations
or directions that can contribute to the practical thinking or action of the business, allowing individual print actions
and strategies to create value for society, by Zampier and Takahashi (2011). According to the writers, just as a
person can sharpen his skills, an entrepreneur can build and modify his individualities to create an EC.
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3. MATERIALS AND METHODS

The purpose of this analysis was to examine the connection between entrepreneurial education and entrepreneurial
self-efficacy and competency. This research is quantitative. Malhotra (2012) highlights that quantitative studies
build it doable to use applied math ways to clarify phenomena, processes, or relationships and generalize the results
to the researched population from representative samples’ analysis. As for its nature, this study is descriptive.

A survey form was used as a methodology of empirical research. He has offered many answers to the queries and
that they ought to be answered with a rating scale of 1 - not at all, 2 - very little, 3 - to some degree and 4 - enough.
The survey was conducted electronically, by causing the form via e-mail to workers of the relevant institutions. The
researched population consisted of designated sample of academics who teach the topic “Innovation” in primary
education, the subject “Innovation and Entrepreneurship” and “Business and Entrepreneurship” in secondary
education, teachers and professors who teach at the various colleges also as teachers who have attended trainings
and educations on entrepreneurship and entrepreneurship education. In survey were concerned 32 educators.

4. RESULTS
This question represents the opinion of the respondents on what types of competencies students can acquire through
entrepreneurial education.

Graph 1. Entrepreneurial education and acquired competencies
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Most respondents agree that entrepreneurship education helps to develop competencies such as developing the
personal competence and self-efficacy, raising students’ awareness of self-employment opportunities, working on
specific entrepreneurial projects, and acquiring business skills and knowledge. However, only a small number of
respondents believe that entrepreneurship education actually leads to the development of a culture of lifelong
learning. The purpose of this study is to help students develop competencies such as developing personality traits,
creativity, initiative, risk readiness, independence, self-confidence, leadership, and teamwork. Many respondents
said that EE is a key competency in modern education. This confirms that the education system is using a process
called EE, which allows students to gain a wide range of skills that have a huge individual, social, and economic
benefit. These skills can be applied in every aspect of life, and they will be beneficial throughout your lifetime. This
competence connects knowledge, skills, and attitudes, which is one of the goals of entrepreneurial education
(Janevski, Mitaseva, 2021).

Next question should be given an opinion on what kind of people creates entrepreneurial education.
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Graph 2. Entrepreneurial education in creating a person
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Almost half of the respondents agreed that EE creates people who create their own businesses and jobs. Most people
agree that the company creates new products and services to benefit everyone, by a margin of 56.2 percent.
However, 28.1 percent feel this is only to some extent. Successfully work in state-owned companies using the
acquired knowledge answered 50 %. Most respondents to the claim that EE creates persons who exploit the labor of
employees and think only of their own earnings answered with very little or not at all, i.e. 46,6 % and 28,3 %.
According to the research, most people who create EE are people who create companies and jobs, create products
for the benefit and services of all of us, and work successfully in state-owned companies. According to all European
definitions, entrepreneurship does not mean only the creation of new enterprises, but entrepreneurial behavior in all
aspects of life, so the answers of the respondents correspond to modern theories of entrepreneurship. Most of the
respondents to the claim that EE creates people who exploit the labor of employees and think only of their own
earnings do not agree at all (Janevski, Mitaseva, 2021).

5. DISCUSSIONS

This research was focused on the relationship between entrepreneurial education and entrepreneurial self-efficacy
and competency, and educators who have a lot of experience in the field of entrepreneurial education examined it.
The findings of this research parallel those of previous studies. This study found that there is a strong relationship
between entrepreneurial education and entrepreneurial self-efficacy and competency. Based on the research, it has
been determined that the respondents understand the importance of entrepreneurship education. According to the
research, it is understood and confirmed that entrepreneurial education helps students acquire competencies such as
the development of personality characteristics, creativity, sense of initiative, willingness to take risks, independence,
self-confidence, leadership, teamwork, raise awareness of self-employment and entrepreneurship as an opportunity
for career, acquire specific knowledge for starting a company and acquire skills that can be used in all spheres of
life. Many respondents said that EE creates people who create companies and jobs, create products and services that
benefit all of us, and who are successful working in state-owned companies.

6. CONCLUSIONS

Entrepreneurial education has always been a necessity in today's society. It has always been a privilege to have
access to it, but it is more of a need now than ever. In recent decades, there has been a consistent increase in growth,
with visible results being reflected in all areas of human activity- from life habits to how we learn, to work, to our
behavior, and even our culture. This gradual change is gradually altering the way we think about education, which is
something we have known for a while now. Entrepreneurship education is important because it helps students
develop skills that will help them in their careers and the country as a whole is benefitting from this. This education
provides the tools necessary for personal responsibility and achievement. It helps students develop a clear vision for
the future, set goals, and stay positive in the face of challenges. It also prepares students for effective project
management and motivation. These character traits allow the person to be successful in both their personal and
social lives, as well as at work. This foundation helps them develop specific skills and knowledge needed for
undertaking their own business venture or engaging in various social or economic activities.
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DIDACTIC MODEL FOR DEVELOPMENT CAREER’S MANAGEMENT SKILLS
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Abstract: The implementation of an empirical approach to training in the more active participation of the trainees in
the process itself is the result of a better understanding of the learning process. The strength of training through
experience is that experience after all is possessed by a trainee with his individual characteristics and preferences.
The active inclusion of the trainees in determining the nature of training through labour is a particularly fertile
ground for their personal and social development. The didactic model for development career’s management skills
visually represents the process related to the construction of learning, indicating its elements or phases, as well as
the relationship between them. The model has a few sequential steps: pre-assessment, learning, analysis, practice
and application. The pre-assessment includes an assessment of the current level of competence and knowledge of the
rules of conduct in the relevant skill area. At this stage, the learner is ready for change - overcoming the weaknesses
and improving the strengths related to the given skill. Learning involves the presentation of validated, science-based
ground rules and behavioural guidelines for effective performance of the learned skill. At this stage, the trainees are
taught the correct principles and the theoretical justification of the main guidelines of behaviour in the relevant field
is presented. The analysis is expressed in providing the trainees with models of behaviour and cases in order to
analyze the basic behavioural rules of the mastered skill in real organizational conditions. At this stage, they analyze
the basic behavioural principles in the relevant field and the reasons why they actually work. The practice contains
practical exercises in which the testing of the learned behavioural rules prevails. At this stage, students adapt the
principles to their own personal style, receiving feedback and support from the teacher. Application involves
application of the skill in real-life settings outside the classroom followed by analysis of the relative success of that
application. At this stage, what is learned in the classroom is transferred to real life situations. The use of this
general didactic model for the development of career management skills in the preparation of specialists is more
productive than training based on the traditional approach using lecture and discussion as the leading methods.
Developing career management skills while still in school helps future professionals to have a significant impact on
the image of the organization they will work in, regardless of the organizational level they are at. The main idea of
the didactic model described is that the improvement of career management skills is first and foremost the
responsibility of the trainees. Training through experience is expanding the basis on which young people can draw
prospects in making important decisions in their personal and social development.

Keywords: career’s management skills, pre-assessment, learning, analysis, practice, application

JNJAKTUYECKHAU MOJEJI 3A PASBBUTHE HA YMEHMUSA 3A YIIPABJIEHUE HA
KAPUEPATA

Mannnka Mopaanosa
IOrosanazen yuusepcurer ,,Heopur Puncku” — bnaroesrpan, boarapusi, kasiopeya@abv.bg
Jumutsp Uckpes
IOrozananen yausepcuret ,,Heodur Punckn” — bnaroesrpan, benrapus, d_iskrev@abv.bg

Pe3rome: [IprnaraneTto Ha eMIUPUICCKHA MOIXOM KbM OOYYEHHETO INPH MO-aKTUBHOTO yYacTHe Ha OOydaBaHHTE B
camusl TIPOIIEC € pe3yiiTaT OT Mo-J00poTo pa3bupaHe Ha mporeca Ha oOydeHue. Cunmata Ha 0OYYEHUETO Ype3 OMUTa
€ B TOBa, Y€ ONMUTHT B Kpas Ha KpawiaTta, € MPUTEeKaHWe OT 00ydaBaH ChC CBOMTE WHAWBUIYATHH OCOOCHOCTH U
MIPEANOYNTaHUSI. AKTUBHOTO BKJIFOUBaHE Ha OOy4YaBaHWTE B JCTEPMHHHPAHETO MPHpoJaaTa Ha 0OydeHHETO upe3
TPYA € OCOOEHO IJIOZOPOAHA IMOYBA 32 TAXHOTO JMYHOCTHO M COIMATHO pa3BHTHE. [IMITAKTHUECKUAT MOJAET 3a
pa3BUTHE HAa yMEHMs 3a yIpaBiIeHUE HAa KapuepaTa HarJeJHO NPEACTaBs IPOLECA, CBbP3aH ¢ KOHCTPYUPAHETO Ha
00y4eHHeTO, KaTo MOCOYBA HETOBHTE €JEMEHTH WU (Da3u, KaKTO M OTHONIICHHETO MEXAy TAX. MoIembpT uMma
HSAKOJIKO  TIOCJIE/IOBATEIHM CTBIIKU: MpEJABapUTENIHA OlLIEHKA, HaydaBaHEe, aHaju3, MPaKTUKa U MPHIOKEHHUE.
[IpenBapuTenHara oLUeHKa BKIIOYBA OLEHSBAHE HA TEKYIIOTO PABHUILE Ha KOMIIETEHTHOCT W 3HAHM 3a MpaBUiiaTa
Ha TOBEJICHHE B 00JacTTa Ha CHOTBETHOTO yMeHHe. Ha T0o3u eTam y o0y4yaBaHuUs ce Ch3/IaBa TOTOBHOCT 3a MPOMSHA
— TpeoNoiisiBaHE HAa CJIA0OCTHTE W YCHBBPIICHCTBAHE HAa CHJIHHUTE CTPaHW, CBBP3aHU C JAJCHOTO YMCHWE.
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HaydaBaneTo chIbpika MpEACTaBSIHETO HA BaIWAM3UPaHH, HAyYHOOOOCHOBAaHM OCHOBHHM IIpaBWIa M HAaCOKU 3a
noBeieHHe 32 e(peKTHBHA M3s51Ba Ha M3y4aBaHOTO yMeHHMe. Ha To3u eram oOyuaBaHuTE ce ydyaT Ha NpPaBUIIHHUTE
MPUHIOUIN U c€ MPEACTaBs TEOPETHIHATa 0OOCHOBKA HA OCHOBHUTE HACOKM HA ITOBEJICHHWE B CHOTBETHATA OOJIACT.
AHanm3bT ce U3passiBa B MPEJOCTABIHETO HA 00yYaBaHNUTE HA MOJICIIM HA MOBEICHHUE U Ka3yCH 3a Jja CE aHAINU3UpaT
OCHOBHHTE TIOBEJICHYECKN IPaBHiIa HAa OBJIABAHOTO YMEHHUE B PEATHN OPraHU3alMOHHY yciaoBus. Ha To3u etan e
aHaIN3UpPaT OCHOBHHUTE MOBEACHUECKH NPHHIWIIN B CHOTBETHATa OOJIACT M NMPHUIMHHUTE TE PEATHO Ja 3apaboTsT.
IMpakTukara CbIbpika MPAKTHUECKH YIPAKHEHWS, B KOUTO MpeoOiazaBa W3NPOOBAHETO HAa HAay4EHHTE
MoBeAIeHUECKH TpaBwia. Ha To3u eram oOydaBaHWTE aJanTUpaT IPUHIUIINATE KbM COOCTBEHUS CH JINYHOCTEH CTHII
KaTo ToJTy4aBaT oOpaTHa Bpb3Ka U IOJKpera OT IpenoaasaTeis. [I[piioxkeHneTo BKIIOYBA MpUIaraHe Ha YMEHUETO
B peaslHU JKU3HEHH YCIIOBHSI U3BBH ayJUTOPUATA C MOCJIEABAIL aHAJIN3 HA OTHOCUTEIHMS YCIEeX Ha TOBa MpUiIaraHe.
Ha To3u eram HayueHOTO B ydeOHaTa CcTasi ce MpeHacs B PEaJHU XH3HEHH CHTyaluu. V3mosi3BaHETO Ha TO3M 00|
JUAKTUUECKU MOJIEII 32 pa3BUTHE HAa YMEHHUs 3a YIPABJICHUE HAa Kapuepara B MOJrOTOBKATA Ha CIIELUAIUCTH € 1O0-
MIPOJYKTUBHO OT 0OYyYEHHUETO, OCHOBABAIIIO C€ HA TPAJUIMOHHUS ITOJIXO0JI, M3IIOJI3BAIL JIEKIIUATA U JUCKYCUATA KaTO
BOJICII MeTO/AW. Pa3BUTHETO HAa YMEHUs 10 KapuepeH MEHWKMBHT OLIe B Ipolieca Ha OOydeHHEe B YUMIIUILE
romara Ha OBbJEIIUTe CHENHATICTH Aa UMAT 3HAYMMO BB3JICHCTBHE BbPXY M35IBaTa HA OpPraHM3aLUsiTa, B KOSTO IIE
paboTAT, HE3aBHCHMO OT OPraHM3alMOHHOTO paBHHMINE, Ha KoeTo ce Hamupar. OCHOBHAaTa Wies Ha ONHMCaHMS
JIUIAKTHYECKH MOJEN €, Y€ YCHBBPIICHCTBAHETO Ha yYMEHMATA 3a YIpaBICHHE HAa KapHepaTa € IPEeJu BCHYKO
OTroBOpHOCT Ha 00y4aBaHus. OOyUEHHETO Upe3 ONMT € pa3IInpsiBa OCHOBATa BBPXY KOSATO MIIQJUTE XOpa MOTraT J1a
YepTasT NePCIEKTHBH IPH B3EMaHETO HA BayKHH PEIICHHS B TAXHOTO JITYHOCTHO U COLIMAITHO pa3BHUTHE.

KarouoBu nymm: yMmeHHs 3a ypaBleHHE Ha Kapueparta, NpeJBapHTEeNIHAa OLCHKa, HaydaBaHE, aHAIM3, IPaKTHKa,
MIPUIIOKEHHE

1. YBOJ

YMeHusATa 3a ymnpaBicHHE Ha Kapuepara MMAaT pellaBallo BbB3JACHCTBHE BbPXY TOBa Jajld XopaTra MoraTr Ja

IIOCTUIHAT CBOMUTC I'YIAaBHU JIMYHU LCJIH. Ot WHAUWBUAYATHA IVICIHA TOYKAa KapUCPHOTO YIPABJIICHUEC € CHIICCTBCHO 3a

YOBEK Jla NOAIbPIKA HAKAKBA ONPEACICHOCT HaJl COOCTBEHATa CH KapHepa. YMEHUATA J1a ce yIpaBlisiBa Kapuepara

IoMaraT Ha Xopara Jia OTKPHUAT KaKBO UCKAaT Jja IIOCTUTHAT B )KUBOTA M J1a OaJlaHCHPAT N3MCKBAHUATA HA CEMEHCTBO,

NPUATENH, OTAMX M Tpyd. KapuepHoTo ympapieHHe criomara jJa ce B3eMaT IMO-JO0O0pH peIleHUs 3a cOOCTBEHATa

Kapuepa: Kora Jja ce IpHueMe ONpezelieHa padoTa M KOra Jia ce OTXBBPJIM; Kora 1a ce ThpPCH IOBeYe MOOWITHOCT B

paboTaTa M KOra Ja ce 3aJIbpXKHII Ha pabOTHOTO MSCTO; KOTa Ja C€ THPCAT MO-NPEIM3BHKATEIHH NPO(YECHOHATHN

MO3ULIMK M KOra Ja ce M30AraT TakuBa, KOMTO Ca CHJIHO CTPECHpAalld. YMEHHsTa 3a ypaBJIeHHE Ha Kapuepara

noanomMarar HpI/ICHOCO6$IBaHeTO Ha XopaTta KbM MPOMCHANIUTE CC€ JINYHU HOTpe6HOCTI/I N U3UCKBAHUA Ha pa60TaTa

IIPY TIPEMUHABaHETO OT eJIMH eTall Ha Kapuepara KbM Apyr. EdekriBHaTa kapuepa BKIIOUBA PeANIa BaXKHU YMEHUS

3a HeltHoTo ympasnenue (Mckpes, 2002):

o BepbaniHa U mEcMeHa KOMYHHUKAIHMS — CIIyIIaHe, KOHCYJITUPaHe, BOJCHE Ha MPErOBOPH, YCTHO MPEACTABSIHE TPe]
JPYTH, UHTEPBIOUPAHE;

o YMeHus 10 HHPOPMALMOHHH TEXHOJIOTHH;

e PazOupane Ha ceOe cu — ompeieNsiHe Ha IIEHHOCTH WM NPUOPUTETH, WACHTH(UIMpPAHE HAa KOTHUTHUBEH CTHII,
OLICHSIBaHE Harjacata KbM MPOMSHA;

e Pabora ¢ npyrurte — cb3gaBaHe Ha yX Ha €KUIHOCT, YIPABJICHUE HA MEXIYJINYHOCTHUTE OTHOLICHHS;

¢ Pa3bupane, nepuHUpaHEe U pelIaBaHe Ha MPOOIIEMUY;

e VpaBiieHHe Ha B3EMaHETO Ha PEIleHUe [0 BpeMe Ha Kapuepara — H3M0JI3BaHe Ha palMoHalIeH U (UIIH) KpeaTHBEH
MOJXO/H, IOOLIPSBAHE UHOBALUATA Y IPYTUTE;

e YrpaBieHne Ha KOH(GIMKTH — unAeHTHOUIMpPaHE HAa NPUYUHM, MOJOUpaHe Ha IOIXOISIIN CTpPATEruy,
MPeo/IoNIsiBaHe Ha MPOTHBOIIOCTABSHHUS;

e YMeHus J1a ce ThpCH, HAMHPA, T10JIy4aBa 1 3ana3Ba padoTa;

e YMeHMsI Jla ce WH3MO0J3Ba 10 MPOAYKTHBEH HAYMH CBOOOJHOTO BpeMe, pasriekAaHO KaTo Tpya Oe3
Bb3HArpakA€HNE, BKIIOUYNTETHO JOOPOBOIUECKA AEHHOCT M padoTa B KBIIH;

e YrpaBlieHHE HA BPEMETO U CTpeca

[Mpunaranero Ha e€MIMPUYECKH MOAXOJ KbM OOYYEHHETO IIpU M0-aKTUBHOTO ydacTHe Ha oOydaBaHHTE B CaMMs

IIpoLIEC € pe3yiaTaT OT Mo-100poTo pazdupaHe Ha Impolieca Ha oOydeHue. XopaTa ydar 110 pasJIMuyHU HPUYUHH U C

pasnmuHKu crocobu. ETo 3amo e BaXKHO Te3W pasnnuusi ja ce NMpuBeaaT moj oduy 3HameHaresl. OrpaHn4eHuTe

BB3MOXKHOCTH 3a JAEHCTBHE M y4acTHe B Ipoleca Ha OOydeHHEe Karo NpaBWIO HE MOTaT Ja YAOBJICTBOPST

moTpeGHOCTHTE Ha oOy4daBaHWTe. ToBa € OCOOCHO BAJIMAHO Cera, KOraro MajKo OT TAX MMaT MOTHBAIMATA Ja

U3CeIIT 3aHATHATA, UMUTHpaiKH, e ce o0y4asart. [Ipe3 mocieaHUTe rOAMHH B Pe3yNITaT Ha NO-100pOTO pa3dupane
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Ha mporeca Ha o0y4YeHHe ce 3acuiiBa TEHJICHLUATA KbM I10-aKTHBHO IOBEJCHUE HAa 00y4YaBaHHTE B OOYUMTEIHUS
npouec. Hemo noBeye, B MHOTO clly4an 00y4aBaHUTE yNPaBisiBaT CUTYalMsATa U B KpaiHa cMETKa IpeInoiaraT Kak
6u Morba a OB/Ie pa3pemeH npoodaema.

2. MOJEJI 3A PABBUTHUE HA YMEHUS 3A YIIPABJIEHUE HA KAPUEPATA B OBYYEHHUETO
Konnenusita 3a mpeAnoYnTaHOTO MO3HAHKUE IIPHEMa, Y€ TOBa Kb/I€ YOBEK 3aII04Ba CBOSI LIUKbI HAa ITO3HAHNE 3aBHCH
OT HETOBUTE COOCTBEHH NpEIIIOYUTAHHA 32 HaydaBaHe. KoHIenmusTa 3a MPEANOYNTAHOTO MO3HAHNE CE€ OCHOBABa
Ha KJacW4eckds Monen Ha emnmpudHo mo3Hanme (Hazar, 2020). Cnopen Hes MO3HAHHMETO 3alodYBa C TOBA, e
o0y4aBalusT ce HEIlo TpaBH, y3HABA WM ycella, T.e. ChC CHOMUTHE, KOETO MMa (PaKTHYECKO, IMPAKTHYECKO WIIN
€MOLMOHAJIHO 3HaueHHe 3a caMmus Hero. Ciiel onuTa MO3HAHUETO C€ MOAKPENs OT MEPUOJ Ha OTpaXKeHHE, II0 BpeMe
Ha KOHTO 00yaBaHMAT BB3IIPOM3BEXK/IA TOBA KAKBO € BUJSUI U KAKBO MOXKE J1a Ob/Ie U3BJICUEHO OT MOJIYYEHHS ONUT —
KaKBO B IGHCTBUTEIHOCT € CTaHANO, KOM Io € HalpaBWI, KaKbB € OWJI pe3yNTaThT U T.H. — [0 OTHOLLICHUE HAa BCUYKU
0003prMHU CHOMTHSI, KOUTO MOJKE Jia 3ara3u B MaMeTTa cu Kato (akruyecka noapodHa uudopmanus. Tasu neiHoct
n3UCcKBa 00y4aBalIMAT Ja € HPEKpaTHi BCSAKO JPYro IOCHENBAaIlO JCHCTBHE, 32 Ja W3rpagdl B CHUCTEMa CBOETO
oTpaxeHne. Ha erama Ha TEOpeTH3MPaHETO M KOHIENTYAIH3WPAHETO chOpaHaTa WHGOpPMAanWs ce MoAajara Ha
aHanu3. YCTAHOBABAT CE€ INMPWYMHHUTE 3a CIYYHIOTO C€, NPUIMHHUTE, CTOSINM 3a] CHOWUTHETO, aITCpHATUBHUTE
IIPTHUINA 32 TI0JlydaBaHE Ha MOJOOEH ONWT W OIpeneNsiHe Ha Hal-eeKTUBHMS BapuaHT. JlameHara mHpopMmamms
TEOPETHUYECKH C€ NPEOCMHUCIS MO pa3IMdHU IBTHINA, OCHOBABAHKM Ce HAa TOBA, KAKBO € HAMPABCHO M KaKBO
TeopeTHdeckl OM Moryio na ObJe HampaBeHO. AKO TOBa MMa CMHCHJI KOHIENTyalu3alusATa € Hy)KHO Ja ce
npeoOpa3yBa B aeiicTBue. JlameHUAT mpolec NMpeMHHABa HA €Tall, Ha KOWTO TEOPETHYHUTE IPEAIIONO0XKEHHS ce
mmpeoOpa3yBaT B MOCJIEIBAIIO IMPAKTHUECKO JEHCTBHE Ha XOpa, 3arpIbKeHH 3a MpakTHYecKd Hema. L{UKeabT ciex
TOBa Ce BPbLIA KbM ITO3HAHHE, KOETO MOXE J1a Ob/ie IOBTOPEHHE Ha MbPBOHAYAIHHS OIUT, 00OTATEeH C 3HAHUSTA OT
npeguaymmre eranu. I[[UKBIBT Ha IMO3HAHME 3allo4yBa OTHOBO U CBINECTBYBA BEPOSITHOCT HEroBaTa
MIPOIBIDKUTEIHOCT J1a ObJie M0-KpaTKa, a M0-paHo MPUI00MTOTO 3HAHKE JIa IOMOTHE JIa Ce pa3pelly Hal-e()eKTHBHO
CUTYyaIHTA.

[Tpu uneanHns BapuaHT Ha MO3HAHUE 00yYaBAIIUAT Cc€ IIPEMUHABA IIPe3 BCHUKH €Taly KaTo ce Y41 Ha BCEKH OT TIX
JI0 PaBHHUIIE, HA KOETO € CIIocoOeH epeKTUBHO Aa JeHcTBa.. B NeHCTBUTEIHOCT OOMIIHUHCTBOTO XOPa MPEIIOYUTAT
€IMH WIH MOBeYe OT AaZCHUTE eTamu. B cimydail, 4e Te3n eIMHUYHM NPEIIOYNTAHUS ca CHIIHH M BCeoOeMallu, TO
CBIIECTBYBAT MPOOJIEMH 3a IBJIHOTATa HA MO3HAHMUETO WK 00ydeHnero. OOydyaBamusaT ce 3alUKIIAIKY Ha eTarna Ha
JEHCTBHETO, C MHOTO MaJIKa BEPOSITHOCT III€ MPEKbCHE 3a OOMUCIIIHE W pa3MHIIICHHE 32 TOBA KakK Ja 3allovHe Ja
JIeWCTBA WITH 33 aHAIN3 U YIIOPUTO I MOBTapsl MPEMIIHN TPEIIKN WIIH JJake 1IIe HarpaBu HOBH. PasMunuisBamust,
YBJIEYEH C OOMHCISIHE Ha CIYyYWJIOTO C€ IPEJOCTaBsl Ha XHMBOTA Jla CIEABAa CBOSTA HPEIOINPEETICHOCT, KBAETO
JPYTUTE 1€ B3UMAT pEIIeHHs, [Ie AeHCTBAT U T.H. 3alUKILIIIUAT TEOPETHK JT0TOJIKOBA C€ OTAaBa Ha Pa3IUIUTaHE Ha
BBTPEIIHNTE HIOAHCH, Y€ B PE3yNTaT HULIO HiIMa Ja ObJe HampaBeHO. IIparMaTHKBT B Kpast Ha IIMKBJIA € CIIOCOOCH
Jla YHUIIOKH MIIM OTXBBPJIM BCHYKO CIYYMIIO Ce€, 3al[0TO OT HETOBa IVIEJHA TOYKA OHOBA, KOETO HAMA MPAKTHYECKO
3Ha4YeHUe, He MPEeJCTaBisiBa caMo Mo cebe CH Hello IEHHO WM MHTEpecHO. B maeamHuAT ciydail ce mpenmoiara
paBHOBECHE MEXly BCUYIKH €Tal Ha npeanountanus. He Bcuuku xopa, obaue, vMaT caMo eHO IpearnoynTanue. B
peasHocTTa OOJIIMHCTBOTO XOpa MMAaT €IHO WIIM JIBE SPKO W3Pa3eHH IPENNOYHUTAHUS, JOKATO JIPYTHTE Ca WU
cabu, MM caMo ca 3allovHalH 1a ce (opMHpaT.

Konnenryannata paMka Ha MHTETPUPAHETO HAa OOYYEHHETO Upe3 ONMUT MOKe O0(OPMHU HAyYaBaHETO IO Pa3INIHU
HaunHd. OT eIHA CTpaHa, TakbB ONUT MOXE Aa ObJE aJanTHBEH IO IPHUPOJA, NPHEMal] ChIIECTBYBAIIUTE
BB3MOXKHHU COIIMAITHY CTPYKTYPH U COLMAIN3UPAIL CTYICHTUTE B IIpeobiagaBalinuTe Harnacu 1 renHoctu. Ot npyra
- TOI MOXeE€ Jla OCHUTYpsBa OCHOBA 3a KPUTHYHM M3CJIEBaHUS Ha COIMAJIHUTE B3aWMOOTHOIIEHUS M TPAKTHKH.
MHoro 3aBHCH OT IPUPOAATA HA MOJKPEIIAIIHs ONUT, KOWTO € JaJeH Mpeau U Clie]] onuTa cam Io cebe cu. B To3n
CMHUCBHJ, paMKaTa Ha Hay4yaBaHE IIOCTaBEHa OT IPEToJaBaTeNlsi MOXKe na ObJe pasriexgaHa KaTo OMHUT Ja ce
OCHT'YpH HSKAaKBB €JIIEMEHT Ha KOHTPOJI Ha TOBa KakBo 0oOyaBaHWTe HaydaBaT OT omuTa. ChIlecTByBar obaue,
MIPUHYIU BBPXY pa3Mepa Ha TakbB KOHTPOJI. YacT OT cuiaTa Ha 00yYEHHETO Ype3 OIUTa € B TOBA, Y€ ONUTHT B Kpast
Ha KpauIlaTa, € MpuTekaHne oT 00ydaBaH ChC CBOWTE WHAWBHIYATHH OCOOCHOCTH W MPEANOYUTAHUS. AKTUBHOTO
BKJIIOYBaHE Ha 00y4yaBaHHUTE B JECTEPMHUHHPAHETO IpUpOJaTa HAa OOYyYEHHETO Ype3 TPy € OCOOEHO IUIOJOpOjHA
MIOYBA 33 TAXHOTO JINYHOCTHO U COL[MATIHO Pa3BUTHE.

OmmuT 3a npeooisiBaHe Ha HECHBBPILICHCTBATA HA TPAJUIIMOHHOTO 00yUYeHHe € alallTUPAHETO Ha MO/eNa Ha YUTBH
n Kameppn (Whetten & Cameron, 1991) xbMm crnenudurkata Ha KapuepHOTO oOpazoBaHue. MOJETbT MMa IIET
MOCIEI0BATEHU CTHIIKU:

1. Ilpedsapumenna oyenka. Bxino4sa olleHsIBaHEe Ha TEKYIIOTO PaBHUILE HA KOMIIETEHTHOCT ¥ 3HAHMS 3a IpaBUIIaTa
Ha TIOBEJICHHE B 00JacTTa Ha ChOTBETHOTO yMeHHe. Ha To3m eTanm y o0y4aBaHus ce Ch3/1aBa TOTOBHOCT 32 MPOMSHA
— IPeoJI0NIIBaHE Ha CIa0OCTHTE M YCHBBPIICHCTBAHE HA CHIIHHUTE CTPAHH, CBBP3aHH C JaJICHOTO YMEeHHe. MeTtoaure
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U TEXHUKHUTE M3MOJ3BaHM Ha TO3M €Tal Cca MHCTPYMEHTH 3a Mperyie[i Ha TeKYUIOTO CHCTOSHHUE W POJIEBU HIPH.
TsaxHaTa 11€7 € Ja ce HACOYM BHUMAHUETO Ha 00y4YaBaHHUTE BHPXY 00JACTUTE HA JIMYHOCTHA KOMIIETCHTHOCT, KAKTO
1 BBPXY 00JIacTUTE Ha 3HAHWS U U35Ba, HYXKIACIIN CE OT yCHBBPIICHCTBAHE.

2. Hayuasane. Cpappika TPEICTaBIHETO Ha BaJHIU3UPaHU, HAYTHOOOOCHOBAHM OCHOBHH NpaBWIIa M HACOKH 3a
moBeJeHUE 3a e(eKTHBHA M3sBa HA M3y4aBaHOTO yMeHHe. Ha To3m eram oOy4aBaHWTE ce ydaT Ha IPABHIHHUTE
MIPUHITUIIA U C€ TPEACTaBsl TEOpEeTHYHATa 00OCHOBKA HA OCHOBHUTE HACOKM Ha MOBEICHHME B CHOTBETHATA OOJACT
JloMuHHpammTe METOAN U TEXHUKH Ha 0OydeHHe TYK ca MUCMEH TEeKCT W MPEANUCAHUs 3a e()eKTUBHO IOBEICHHUE.
Lenta e ma ce o0scHAT Ha OOydaBaHWTE CHIIECTBCHHUTE ITOBEICHYCCKU IMPHHIIUIN, CBBP3aHH C OBIAASIBAHOTO
yMEHHE M0 MEHHDKMBHT. B Tasu Bpb3ka ce IpeiacTaBs MoJed Ha YMEHHE 3ae€THO C Hay4dHHU J0Ka3aTeJiCTBa,
MOKa3Ballld, Y€ WUIACHTU(HUIMPAHUTE NpPABUIA 33 MOBEACHUC ca ¢(EKTUBHU B INpakTWKara. 110 TakbB HAuWH Ha
oOy4aBaHHTE ce MpeaoCTaBs HaJeKaHa 00OCHOBKA 3a JieiicTBHE criopell 0000IIEeHUTE B Kpasi Ha TO3U €TaIl HaCOKU
Ha TIOBEJICHUE.

3. Ananus. VI3passiBa ce B MPEOCTABSIHETO HA 00YYaBaHUTE HA MOJICITU HA MOBEJCHHE U Ka3yCH 3a Jia CC aHAIM3UPAT
OCHOBHHTE TOBEJICHYCCKH MPaBUJIa HA OBJIAIBAHOTO YMEHHUE B PCAJTHH OpraHU3aIMOHHM yciaoBusa. Ha oOyyaBanuTe
ce TIPEICTaBAT MPUMEPH Ha TOAXO/AIA U HeMIPABUIIHA W3s5Ba HA M3YYaBaHOTO yMeHHe. Ha To3u eram Te aHaIm3mpaT
OCHOBHHTE TTOBEACHYCCKH NPUHIIMIIKA B CHOTBETHATA 00JIACT U MPUYUHHUTE T€ peasHo Aa 3apabotst. [IpuopureTHO
MSICTO KaTO OUIAKTHYECKH METOJ Ha TO3H €Tall OT 0OyYeHHEeTO MMa W3ydaBaHETo Ha cirydau (case study). Tosa ca
KpaTKH UCTOPUH, KOUTO WIIOCTPHUPAT ¢(PEKTHBHUTE M HEe(PEKTHBHU INpIIAraHUsd Ha MOBEICHUYCCKUTE MPUHIIHIIH.
Lenra e ga ce 3arbJIHA Mpa3HIHATA MEXIY WHTEICKTYaTHOTO pa3OHpaHe Ha MPaBHIaTa U TAXHOTO ITOBEICHYECKO
mpuiarade. Pa3BuBaHETO Ha CIOCOOHOCTTa KPUTHYHO Aa C€ pas3riekaa MPeACTaBIHETO B pealieH cIydaid OT
MIpaKTUKaTa MOBHINABA Pa30UpaHETO HA TeopeTHUHUsl MaTepuan. ChIIEBPEMEHHO TO3H €Tall OT pealu3UpaHeTO Ha
JTUTAKTHUECKUS MOJEeNl 3a pa3BUTHE Ha yMEHHs 3a yIpaBleHHE Ha Kapuepara cIoMara Ja ce JeMOHCTpHpa Ha
oOyuaBaHHTE KaK OCHOBHUTE HACOKH 3a MOBEJCHUE MOTAT J1a CC aJaTHPAT KbM Pa3InIHUTE JIMIHOCTHU CTHIIOBE U
obcTosiTencTBa. Beeku kasyc mpemoctaBs Mojel Ha epeKTHBHA M3sBa U TIoMara J1a ce UACHTU(UIUpAT MbTUIIATA,
10 KOUTO OBJAIBAaHOTO YMEHHUE C€ MHTETpHpa ¢ TMIYHOCTHUTE OCOOCHOCTH Ha MOBEJICHUE Ha OTEJIHUSA 00y4aBaH.
4. Ilpaxmuxa. Chbappa TPaKTHYSCKH YIPaXHEHHSA, B KOWTO IpeodiiaaBa H3MPOOBAaHETO HA HAYYCHUTE
moBeIeHUECKH TpaBmia. Llenta e ma ce mpemocTaBaT Ha 00ydaBaHHUTE BB3MOXKHOCTH J1a MPAKTUKYBAaT OCHOBHUTE
HACOKM Ha TIOBEICHWE, CBBP3aHU C JAJCHO YMCHHE, B CHMYJIHpaHU cuTyaruu. OOydaBaHWTE MOTAT Ja IOJTydaT
He3abaBHA 00paTHA BPB3Ka OT BPBCTHHIN U MPEIOIaBAaTEIIN 32 CBOSTO MPEACTABIHE B OTHOCHTEIHO 0e301acHo (T.e.
HE KpHEN[O0 pPeaTHH PHUCKOBE) OOKpHkeHHe. [IpakTHKyBaHETO Ha YMCHHATA 3a YIpaBlcHHE Ha Kapuepara B
ayJIUTOPHHU YCIIOBHSA € HE CaMO I0-0e301acHO M He HM3HCKBANIO CHIICCTBEHH (PHHAHCOBU Pa3Xxoad, OTKOJIKOTO B
peajHaTa TpakTHKa. 3aeHO C TOBa HAONIOJICHUETO Ha Jpyrure W oOpaTHata Bpb3Ka ca MO-NIPEIM3HU U TI0-
CBOCBPECMCHHU KAaTO LAJIO0. Ha To3u eTan o6yanaHI/1Te azanTupar NPpUHIUIIUTE KbM COOCTBEHHUS CH JTHYHOCTEH CTHII
KaTo IoNydaBaT oOpaTHa BpB3Ka W MOJKpena oT mpemnogasarend. IIpeoOnamaBamuTe METOAM W TEXHUKH Ha
o0y4eHue ca NPaKTHYECKUTE YIPAKHEHHUs, CAMYJIAIIUUTE U POJIEBUTE UIPH.

5. Ilpunoscenue. BKiIrouBa npujiaraHe Ha yMEHHETO B PEaHU KHU3HEHH YCIIOBHS M3BBH ayIUTOPHUATA C MOCIEIBAIL
aHaJIM3 Ha OTHOCHUTENHHUS YyCIleX Ha ToBa mpmiaraHe. Ha To3u eram Hay4eHOTO B ydueOHaTa cTas ce IpeHacs B
peayHu Ku3HeHH cuTyarun. O0y4aBaHUTE ce MOIIoOMAaraT aa u3paboTAT CBOW COOCTBEH IUIaH 3a YCHBBPIICHCTBAHE
JaIeHOTO YMEHHWE 3a YIpaBlCHHE Ha KapuepaTa. Te HaOenms3BaT 3aJaHUS U HJICH 3a MPIIAraHeTo Ha YMCHHETO B
M3BBHAYIUTOpPHA CHUTyanus. JloMHHHpam] MeToa Ha oOydeHHWe Ha TO3H €Tall € MPaKTHYECKO 3aJaHHe, CBBP3aHO C
U3ITBIHEHUETO Ha OMpEeNICHO TOBEACHHE WM MUCMEHa paborta. ToBa Moxe nma Oblle ymbTBaHEe Jla ce M3ydaBa
YMEHHETO TIPU HAKOHM APYT, Ja ce KOHCYNITUpPa C APYT, KOMTO a CIOMOTHE Ja Ce pPa3pelld peIeBaHTHUS MPooieMm,
WM 12 ce TIPHJIOKH YMEHHUETO B PEaJIHO CHIECTBYBAIlla OPTaHU3aIMs WK B ceMeiCcTBOTO. LlenTa Ha Te3n 3a1aHus e
Jla ce IOMOTHE Ha 00y4aBaHWTE Jia MpeHecaT MOBEJACHYECKUTE MPUHITUIHN € eKEeTHeBHATA MPaKTHKa. BCcuuko ToBa
6HaFOHpI/I$[TCTBa 3a HAIPpECABK B IMYHOCTHOTO PAa3BUTHUE HA 06yanaHHTe.

BaxkHa gmmakTHyecka MpeanocTaBKa 3a €(eKTHBHOTO peann3upaHe Ha oOydeHHe Ype3 ONHT € Ja Ce OMpPEeIeIsaT
JOMUHHPAIIUTEe KOTHUTHBHY MIPEAIOYNTAHIS HAa 00y4daBaHHUTe. T0 MOXKE a CTaHEe WM JI0 HAYaJlI0TO HAa 00yYEHHUETO
110 ChOTBETHATa yuyeOHa MUCHHIUIMHA WM B HETOBOTO Hadano. ToBa Iie 1mo3BOJIM Ha MPEToAaBaTellsi CBOEBPEMEHHO
Jla B3eME pEIICHHE 3a KOJMYECTBOTO W THIIA MPAKTUYECKH 3aJadd, KOUTO € HEoOXOIMMO Ja ce BKIIYAT B
noaroroBkarta. LlenTa Ha npenoaaBarens He € 33ABDKUTEIHO J1a MOOLIPSIBA 3aLUKIECHUTE B CBOUTE MPEATIOYUTAHUS
oOyuaBanu. HampoTus, HeroBara mei TpsOBa fa paslIMpsBa XOPH30HTHTE HAa TAXHOTO Mo3HaHUE. ChIIEBPEMEHHO
IperoIaBaTeNsaT TpeOBa Ja mpennasd ydeOHaTa mporpaMa OT MPETOBAapBaHE C TOJIMO KOJHYECTBO MPAKTHICCKH
3amaun. HaBmu3aHeTo Ha OOYYCHHETO 4Upe3 OMUT B OOYYCHHETO HE O3HAYaBa, Y€ TPATUIMOHHHAT 00pa3oBaTelieH
moxox e 3aryba Ha BpeMe. HaTtoBapBaHeTO Ha yU4eOHHUTE KYPCOBE IMPEKOMEPHO C MPAKTHYSCKU 3a]1a4d TPEBPHIIa
y4eOHUTE 3aHATHS B “UTPOBU aBTOMaTH . TOBa, KAKTO W CIIy4asi ChC 3AIMKISIHETO Ha 00ydaBaHUTE, IIe JOBEIE 10
3ary0a Ha BB3MOXKHOCTTA 32 ITOJTy4aBaHETO Ha ITBIHOIICHHA MOATOTOBKAa. OOMHCICHUAT MOIXO MIPH M3IOI3BAHETO
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Ha CMECEHM OOpa30BaTEIHM TEXHOJOTMM M METOAM B OOYYEHHMETO C MO-TOJIsIMAa BEPOSTHOCT IIE JOBENE 0
TIOJIOKUTETHU PEe3YyJTaTH, OTKOJIKOTO TTOIXO0/ ChC CUJIEH YKJIOH B €Ha WJIM Apyra nocoka. B o0y4deHuero upe3 onur
OCHOBEH KpHUTepuil TpsiOBa 1a OBAEe M3IOI3BAHETO IO BB3MOXKHOCT Ha CBOEOOpPA3HH IPAaKTHUYECKH 33/a4H,
YPaBHOBECSABANKH TIXHOTO KOJMYECTBO C APYTHTE THUIIOBE 0Opa30BaTENHH MOJIXOIU. Taka ce OCHIypsiBa HE caMo
IIbJICH 00XBaT HAa WM3ydYaBaHMS MPEAMET, HO CHIIO Taka CE YAOBICTBOPSABAT KOTHUTHBHHUTE NPEANOYHTAHUS Ha
CTYZAEHTHTE, KOUTO ce 00y4yaBaT. MHOTO NMPAaKTUYECKH 3aJaddl MOraT M TpsiOBa Ja ce M3MOI3BaT 3aEIHO C IPYrd
METOJIH Ha 00ydeHHe.

MopensT Ha 00y4eHHETO, OCHOBAaHO HAa OIUTA, OCHTYpsiBa ()YHKIMOHATHA CXEMa 3a CHCTEMaTHdEeH Hombop Ha
BujioBere JaeiiHoctH B y4deOHms mpouec (McDonald&West, 2021). MoaenbT OTYMTa pa3muuusiTa MEXKAY
NIPEAIMETHTE, U 3a€JHO C TOBA MO3BOJISIBA JIa CE€ OTYETE pojisiTa Ha o0y4yaBaHUs B mpoueca. Cxemara Ha MoJierna JlaBa
cB00O/a Ha IIPENoAaBaTeNst B U3CJIEABAHETO HA IO-IIMPOK KPBI' OT BH3MOXKHOCTH M M300pa Ha TEe3H, KOMTO Ha-
MHOT'O ChOTBETCTBAT Ha KOHKPETHATa CUTYalHsl Ha 00y4eHHe.

3. 3AKUIIOYEHHUE

OcHoOBHaTa Hesl HA OYEPTAHUS AUAAKTHUECKHA MOJEI €, Y€ YChBBPIICHCTBAHETO HA YMEHUSTA 3a yNPaBICHUC Ha
KapuepaTa € peJu BCHYKO OTTOBOPHOCT Ha 00y4aBaHHsA. MaJIbK WM HUKAKBB HAIIPEABK MOXeE 1a Ob/ie ITOCTUTHAT,
aKO OCHOBHHUTE ITOBEJCHUYECKU IPABWJIA, OMHCAHM 3a BCSKO OT YMEHHUSTA HE C€ MpHiaraT A00pOCHBECTHO HM3BBH
yueOHata cras. OT Tasd MO3MIMA IUAAKTHYECKHUAT MOJEN € HAacOYeH TCOPETHYHWTE 3HAHUS Aa NPEMHHAT OT
ayAUTOPUATA B )KU3HEHATa ICHHOCT Ha 00yJaBaHHUTE.

Baxno e nma ce orOenexwu, 4e mapaMeTpuTe Ha eEeKTHBHATA Kapuepa HE ca I0-pa3liidHu OT €(heKTHBHOCTTA B
MOBEYETO APYrH YOBEIIKM HauMHaHMsA. EQekTHBHOTO ynpaBlieHHe Ha Kapuepara U3UCKBA CBIIUTE YMEHHS, KaKTO U
TOBA J1a Ce )KMBee MPOIyKTUBeH U ycremeH xuBoT (Rusch, 2008). IIcuxonoruyeckuTe u3ciieiBaHus HOTBbPIKAABAT,
ye KOraTo XxopaTa ca IpUHYJeHHU Jla IeHCcTBaT IO CTpec, Te pa3yuTaT Ha T.Hap. “TOMUHAHTHU MOJIENIH 3a OTTOBOpP” .
ToBa o3HayaBa, 4e T€ Pa3uUTAT Ha NOBEICHYECKH MOJAETH, KOUTO ca MO-IbJI00KO MPOHUKHAIN B TEXHUS PerepToap
3a orroBop. Hanmpumep, NTUYHOCT, KOSATO MO MPUHIHXI € OTroBapsia Ha KOH(JIUKT C arpecMBHO, HO HAIOCIEAbK €
3all0YHaANIa Jla MPAaKTHUKYBa MO-TOAKPEIAI] MOJEN Ha IOBEJCHHUE, IE 3all0YyHe Ja pearrpa MOJKPEIsIo, ako ce
cOITBCKa ChC CHITHO €MOIIMOHAIHO MPOTHBOIIOCTABSIHE; HO, aKO HATHCKBT C€ MOKAUBa, JINYHOCTTA M€ C€ BBPHE KbM
TI0-TIO3HATHS 1 arpecHBEH CTHI Ha MOBEACHHE.

[MpunoxkeHnero e penraBail KOMIIOHEHT Ha yCHBBPUICHCTBAHETO HA YMEHHMATA, HO W3WCKBA IIOBEYEC YCWINS U
HaXOJYUBOCT, 3a OBJAT yNpaXHEHHATa €(eKTHBHH W MMAIIM CMUCHI. JMIAKTHYECKHSAT MOJIEN 3a pa3sBUTHE Ha
YMEHUSI 110 KapuepeH MEHNKMBHT CIIOCOOCTBa 00y4aBaIUAT Ce Ja 33AbJI00YN HAa CBOETO CAMOIIO3HAHUE U YMEHUS
PBKOBOJH KHBOTA CH.

Cunara Ha mpekust (HENOCpPEeACTBEHUs) OnuT € orpomHa. [loBeuero dopmu Ha mHbOpManus (B T.4. MyOIUKaLnH,
ayJIMo-BU3YyalIHU CPEJCTBAa U KOMIIOTEPHU CHCTEMH) Ca NMPE3CHTATHBHM 10 CHIIECTBO. Te mpeasaraT OmuT, KOHTO €
M3NHUTaH 4Ype3 BXKMBsSBaHE B HsAKOW Apyr. [IpekusiT onuT BKIIOYBA OOyuaBaHHWTE B aKTUBHO B3aHMOJICHCTBHE C
oOpazoBarenHara cpepa. OOy4yaBaHUST BHHKBAa B CETHBHaTa KOMIUIEKTHOCT Ha CpejaTa; cpelara HaBin3a BbB
BBTPEIIHUTE TICUXOJIOTHYECKH IPOLIECH Ha YOBEK. TOBa ChITIACYBAaHO OCHTYpsIBa CHJICH UMITYJIC HA JIMYHOCTHOTO H
COILIMATTHOTO Pa3BHUTHE.

MHoro miagy xopa ca OTpaHMYEHH B CBOETO pa3BUTHE OT JS(QHUIUTH B TEXHUS MHHAI ONMHUT. Te Och3HABAT, ye
TEXHHUTE CIIOCOOHOCT, MHTEPECH W TOTEHIMAIHN N300pU ca OrpaHWYeHH OT ONHTa, KOWTO MMaT. CHIIUAT Ha CBOM
pen ce orpaHM4aBa OT TAXHATa COIMAIHA cpela. |pajWIMOHHUAT 00pa3oBaTeNeH IOJXOJ C€ AaHraXHpa C
pedrexcnsnTa Ha CHIIECTBYBAIINS MHUHAJ OIMWT, T.€. C M3BIMYAHETO OT TaKbB ONMT HA BH3NPHUITHATA HAa YOBEK 3a
HETOBUTE KayecTBa M MPEINOYUTaHUSI. EMIUPHYHOTO MO3HAaHWE WM OOYyYEHHMETO 4Ype3 OIUT MOXKE Ja HaMalH
TaKMBa HEJOCTUTH Ype3 pa3MIMpsBAHETO HACTOSIIMS ONMWT Ha MIAJUTEe XOpa IO €JUH IUIAHHUpPAaH HaYMH.
BrurrouBaHeTo Ha MpakTHYeCcKa eKCIEepHUMEHTalHa AEWHOCT oOydeHHWeTo ro mpeodpazyBa B KHBa, MHTEPECHA H
yBJIEKaTeNHa JAeHHOCT. TS 1maBa BB3MOXKHOCT Ha oOydaBaHWTE HE CamMO Ja yd4aT, HO Ja PaslIupsAT CBOUTE
KOTHUTHBHH CIIOCOOHOCTH.

WzcnensanmsTa covar, 9e U3MOI3BAHETO HA TO3H OOII TUAAKTHIECKH MOJISIN 32 Pa3BUTHE Ha YMEHHUS 32 yIpaBIICHHUE
Ha KapuepaTa B IIOATOTOBKaTa Ha CIEHUAINCTH € MO-NPOJYKTUBHO OT OOY4YEHHETO, OCHOBABaIlO C€ Ha
TPAIMIMOHHUS TTOXO0JI, M3MOJ3BAIl JICKIMATA W AUCKYCHSITa KaTo BOJCIIM METOAM. Pa3BHTHETO Ha yMEHHs IO
KapuepeH MEHHDKMBHT OLIe B IIpolieca Ha oOydeHHe B yUYMJIMIIE IoMara Ha ObACHINTE CIEeUHAIMCTH A3 MMaT
3HAUYMMO BB3/ICHCTBHE BHPXY M3BaTa HA OPraHHU3AIMATA, B KOATO 1€ paboTAT, HE3aBUCUMO OT OPraHH3alMOHHOTO
paBHHUILE, Ha KoeTo ce Hamupar. OOyuYeHHETO Ype3 ONUT Pas3lIMpsBa OCHOBATa BEPXY KOSTO MIIAIUTE XOpa Morar jaa
YepTasT NepCIEeKTHBH IIPH B3EMaHETO Ha Ba>KHU PEIICHHS B TAXHOTO JITYHOCTHO U COLIMAITHO pa3BHUTHE.
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THE GAME - HISTORICAL ASPECTS, CHARACTERISTICS AND DEVELOPMENT
IN PRE-SCHOOL AND PRIMARY SCHOOL AGE
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Abstract: The problem of children's play occupies a central place in the research of pedagogy, psychologists,
sociologists, etc. A wide range of questions related to the essence of the play routine and its importance for the
overall child development have been developed.

This article examines the historical origin of the game, its combination and development in pedagogical practice.
The article presents a theoretical overview of the essence and characteristic features of play in preschool age, where
it is a dominant activity. Preschool education lays the foundations for lifelong learning. In the current normative
framework for preschool education, it is stipulated that the kindergarten as an institution must provide play activities
in all types of organization of preschool education. The pedagogical situation, which is the main form of
pedagogical interaction, and through which the entire child's personality develops, must also take place through
play.

An analysis is made of the different types of games that are used in preschool age, and which contribute to the
development and cognitive needs of children and thanks to which a number of key competencies are developed. In
all types of play, adolescent children use their experience to deal with specific situations, invoking their thinking,
memory, imagination.

As a child's independent practice, play is also a powerful tool for increasing readiness for school. In primary school,
the game, from a leading activity for children, turns into an accompanying, and later supporting the formation of the
new activity - the educational one. In this period, the game continues to realize its great influence on the child's
personality, but it becomes more concrete in terms of the overall intellectual development of the young student.

The importance of play and its development in elementary school is also presented. The different groups of games
(educational, developmental, reproductive and diagnostic) that are used by students from 1.-4. class.

Keywords: children's play, pre-school age, primary school age, readiness for school

HUI'PATA - UCTOPUYECKU ACIIEKTHU, XAPAKTEPHU OCOBEHOCTH U
PA3BUTHUE B IPEAYUYUJIMIIIHA 1 HAYAJIHA YYNWINIIHA Bb3PACT

Jlumona SIneBa
Vuusepcurert ,,ITpod. 1-p Acen 3narapos — Byprac, dimona_georgieva@dkps.uniburgas.bg

Pesrome: IIpoOnemMbT 3a meTckaTa Wrpa 3aeMa OCHOBHO MSCTO B H3CJEIBAaHHUATAa Ha MENaro3u, ICHXOJIO3H,
connono3n u np. Pa3paboTeHH ca MIMPOK KPBr OT BBIPOCH, KOWTO Ca CBBP3aHU CHhC CHIIHOCTTA Ha WrpoBaTa
JEHHOCT M HEHHOTO 3HAYEHHE 32 [SUIOCTHOTO JIETCKO Pa3BHUTHE.

B HacTosmmara craTHs ce pasriiexaa HCTOPUYECKHAT MPOHM3XOJ Ha WIpaTa, W3IMOJI3BAHETO M Pa3BHTHETO W B
IeTarormyecKara mpakTHKa.

CrarnsTra npeacTaBsi TCOPSTUICH IMPErJie]] Ha CHITHOCTTA M XapaKTepPHUTE OCOOCHOCTH Ha WrpaTa B MPEIyJHIHIHA
BB3pacT, KbJIETO TS € JOMHUHHUpama AeiHocT. [IpexyumnuimHoTo 00pa3oBaHHE IMojara OCHOBHTE 3a YYCHE IIpe3
Lenus JKMBOT. B jeficTBamiata HOpMaTHUBHa ypenda 3a MPEeIydIIMIIHOTO BB3MUTAHHE € 3aJ0XKEHO, 4e JeTCKaTa
rpagWHa KaTO WHCTHTYHIHSA, TpsiOBa Ja OCHUTypsBa HrpoBa JIEHHOCT BBB BCHYKM BHIOBE OpraHU3alus Ha
MpEeIyIIIUIIHOTO oOpa3oBanue. Upe3 urpa TpsOBa 1a MpoTHYA M IEJaroruueckaTa CHTyalHs, KOSATO € OCHOBHA
(opma Ha TIeJaroruuecko B3aMMOIEHCTBHE, M Ype3 KOSITO C€ Pa3BHBa M ISUIOCTHATA JIETCKAaTa JIMIHOCT.

[IpaBu ce aHanM3 Ha Pa3TUYHUTE BUIOBE UTPH, KOUTO CE U3IOI3BAT B MPEIydMINIIHA BB3PACT, H KOUTO ChACHCTBAT
3a Pa3sBUTHETO U NMO3HABATEIHNUTE MMOTPEOHOCTH Ha JenaTa, U 6JarojapeHue Ha KOUTO Ce Pa3BHBAT PEANIA KIFOUOBH
KOMIIETEHTHOCTU. BBbB BCHYKHM BHIOBE UIpH, MOAPACTBAILUTE AELA U3IOI3BAaT CBOSI OIMT, 33 Ja C€ CIPAaBAT C
KOHKPETHH CUTYallNH, I030BABalKK Ce Ha CBOETO MHUCIICHE, ITaMEeT, BbOOpaXKeHHeE.

Kato camocTosiTenHa npakTHKa Ha JIETETO UrpaTa € MOILIHO CPEACTBO U 3a IIOBHIIIaBaHEe FTOTOBHOCTTA 32 yuuiuiie. B
HayaJIHOTO YYWJIMIIE Wrpara, OT BoJella JAEHHOCT 3a Jenara, ce INpeBpblla B CHIIBTCTBAINA, & MO-KbCHO H
nojmoMaraiia (GopMHUpaHETO Ha HOBaTa JAEHHOCT — ydyeOHaTa. B To3m mepumon mrpara nmpoaminkasa jaa pean3upa
TOJISIMOTO CH BJIMSHHE BBPXY [eTCKaTa JMYHOCT, HO CTaBa IIO-KOHKPETHA II0 OTHONICHWE Ha ISIOCTHOTO
HMHTEJICKTYATHO Pa3BUTHE HA MAJIKHS yUCHHK.
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IpencraBs ce 3HAUCHUETO HA UTpaTa M PA3BUTHETO W M B HAYATHOTO yUmiHiie. Pa3riexkaar ce pa3indHUTEe TPYIH
urpu (0Opa3oBaTeNHM, pPa3BUBAIY, PEHIPOAYKTHBHA M JUATHOCTUYHH), KOWTO HAMHUPAT MPHIOKCHUC IPH
yaeHunure ot 1.-4. Kiac.

KarouoBu qymu: nerckara urpa, npelydrIniiHa Bb3PacT, HAuallHa YYHJIHIIIHA Bb3PACT, TOTOBHOCT 32 YUIIIHIIE

1. YBOJ

Bescriopen e (akThT, Ue MPHOPUTETHA [IEJT Ha BCAKO OOIIECTBO € BH3NUTAHUETO, OOYICHUETO B 00pa30BaHHUETO Ha
MOAPACTBALIOTO ITOKOJIeHNe. Hail-ecTecTBEHUAT Ha4UMH 3a OCTHIaHEe Ha Ta3M LSl € MAJIKUTE Jiela ¥ yYSHHLH Ja ce
pa3BHBaT 4pe3 Wrpara, KoATo TpsOBa na Obae cboOpazeHa ¢ BB3PACTOBUTE M HMHAMBUAYAIHH MOTPEOHOCTH Ha
TIOJIpacTBAIUTE.

2. ACTOPUYECKU ACIIEKTHU HA UT'PATA

HUrpata, pa3riexxaaHa KaTo BUJ YOBEIIKa AEHHOCT, UMa CBOUTE HCTOPUUECKU KOpeHH ole oT [IpeBHocTTa (/IpeBHa
I'spuust). [Ipe3 To3u mepwox nerckara Wrpa ce CBbpP3Ba C OOLIOTO MKOHOMHYECKO U COLMAIHO pa3BUTHE Ha
00I1IECTBOTO.

B cpemata Ha XVII Bex B AHMms ce OTKpUBAT HOBH BB3MOXKHOCTH 32 COIMATHO-TIONIMTHYECKOTO Pa3BUTHE HA
40BEUYeCTBOTO. B cpexara Ha cpmms Bek ce mpemara teopusara Ha JxoH Jlok (1632-1704), kosTo ce omupa Ha TpU
TBBPACHHSA, €IHO OT KOUTO € CBBP3aHO C TOBA, Y€ B MPOIIeca HA BH3NUTAHUE Ha MPECH IUIaH TPsiOBa J1a ce MOCTaBU
aKTHBHATa CaMOJICHHOCT Ha JIelaTa, KosTo € 00yCJIOBeHa OT MHAMBHIYATHUTE UM Bb3MOKHOCTH U BB3PacTOBHUTE UM
0COOCHOCTH, HO € HaCOUBaHa M KyJITUBHpaHa OT Be3muTareis (Jlromomes, 1996).

Jxon Jlox TBBpAM, Y€ Wrpara € CBOOOJHA, NpHUBJIEKATENIHA W Pa3HOOOpa3Ha JEHHOCT, Ype3 KOSTO Jenara
CaMOCTOATENIHO pelIaBaT cBouTe moTpebHocTH. Llenta Ha urpara, cnopen JIok, e camMuAT mpolec Ha WUrpacHe, B
KOMTO Aenara uMat O0JM30CT /10 3a00UKaJIsIIaTa r'd Cpeaa 1 MoraT CBOOOIHO Jia MPOSIBSIT CBOSITA CHIHOCT.

Ha mo-xbceH eram oT pa3Butuero Ha mneparorukara, ®puapux Pppoben (1782-1852), B cBOMTE TEOpEeTHYHU
IIOCTAHOBKHM, IIOCTaBsI Ha IIEHTPAIHO MSACTO TeJarorndeckure Bb3rienu Ha Ilecranomnu 3a ,,elneMeHTapHHUS METO
Ha 00ydeHHeE.

IMpaktnyeckata cu neitHoct @®ppoden HacouBa MpeaW BCHYKO KbM CB3AABAHETO Ha JETCKAa TpajguHa. BbB
¢dppobenoBaTa fAeTCKa TpajiHa UrpaTa € 3aeMaja IEHTPAIHO MSICTO TPH BB3NUTAaHUETO W OOYYEHHETO Ha Jelara.
Cnopen Hero wrpaTta, y4eHETO M TPyObT ca €JHO HEpPA3AENHO JKM3HEHO Iuo. ToH OIeHABa Wrpara Karo
TOCIOJICTBAIIA CHIIA M TBBP/H, Y€ UTpaTa ¢ Hali-BHCIIaTa CTeleH B JeTCKOTo pasutue (JIromomes, 1996).

3a pasnuka ot GppbobdenoBara xapakTepUCTHKA U IPUIaBaHe Ha 3HaYeHuero Ha urpara, K. JI. Yumucku (1824-1870)
MOCOYBA COLMANIHATA 3HAYMMOCT Ha Urpata, KosTo (opMupa MOBEISHUETO Ha Jielara. YIIHHCKU ONpeJels urpara
KaTo CaMOCTOSITeTTHa M CBOOOJHA NEHHOCT, KOATO HECHhbMHEHO MMa BaKHO 3HAYCHHE 3a I[UIOCTHOTO Pa3BUTHE Ha
JINYHOCTTA.

Cropen paznuunu Teopun npe3 XX u Hagamoro Ha XX Bek CBHITHOCTTa Ha MIpOBaTa ASHHOCT ce ONpenens KaTo
Oe3ch3HaTENIHA MHCTHHKTHBHA JAeWHOCT. [IpencraBurenu Ha mncuxosorusra, kato Opoia Hampumep, CBbp3BaT
urpara c KoOMIeHcaius Ha ciaboct u HecamocrtositennHocT (Ilerposa, 1977).

B®B ®pannms pa3zBUTHETO HA MPEAYYMIHITHOTO Bb3nuTaHue B Kpast Ha XIX Bek n HawanoTo Ha XX Bek ce cBbp3Ba
¢ umeto Ha [Tonmua Kepromap (1838-1928). OcHoBHaTa I KPUTHKA 0 OTHOIICHHE HA TPEAYIIHITHATE 3aBSICHUS,
€ CBBbp3aHa C NPEKAEBPEMEHHOTO O0ydeHHe, Ha KOETO ca IOAJIOoKEHH nerara. KpuTukyBa M HechbOOpaseHUTE C
BB3pacTTa MM 3aHMMaHMS, KOETO ITbK OT CBOSI CTpaHa BOJM JO IpeKalieHa nperoBapeHocT. Karo Haii-3Haumma
JEWHOCT, Upe3 KOATO TPsOBa J1a ce Bh3MHUTaBaT U 00ydaBaT JenaTa, Ts ONpeaess urpaTa.

Crnopen Kepromap paborata Ha geTeTo € j1a urpae. s cpaBHSABa urpara chC 3aHasT 3a jaenara. IlocouBa urpara
KaTo TpeTaTa Hai-Ba)xHa AEWHOCT 3a JIETETO, CIEJ XPaHEHETO U OOINYaHEeTO.

Ja ce HachpuaBa MHAMBHIYaJHOCTTA M CAMOCTOSTEITHOCTTa Ype3 oOydeHHEeTO He O3HadaBa Ja ce IpeHeOpernmat
BPB3KUTE C OOIIECTBEHHUS JKUBOT U (POPMUPAHETO HAa CONMAIHU KadyecTBa.

Mapuss Monrtecopu (1870-1952) tBBpmm, 4e cBobomara Ha AETETO B MpPEAyYWIHIIHA BB3PACT M B HayaslHa
YYHJIMITHA BB3PACT C€ ChCTOM B TOBA JIa My C€ JaJaT CPEACTBA Ja C€ M3TrPaa KaTo JMIHOCT.

Opranuzanusra Ha JeWHOCTHTE, CIIOpE]] Hesl, TpsiOBa Ja M3X0XKIaT OT uiaesiTa Ha cBo0oara u JUCLUIIIMHATA KaTo
€/IHO IISJI0 M OT MJEesATa 32 CaMOCh3/IaBaHETO Ha JIETETO Upe3 coOcTBeHaTa My JieiHocT (JIrormomes, 1996).

Enna or Hail-pasrppHaTHTE XUIOTE3U 32 UCTOPUYECKHM IPOM3XOJ Ha HMrpara JaBa PYCKUSAT ncuxoiior Jlanumn
Enxonun (1904-1984). B cBost Tpyn ,,Ilcuxosorus Ha urpara“ Toi pasrpaHudaBa TpU €Tara, 4pe3 KOUTO Urpara ce
IIPOsIBa KaTo MPHUCHIA Ha JETETO JEHHOCT.

B mppBus eram, criopen aBTopa, y JETETO HE CHLIECTBYBa MOTpeOHOCT 3a urpa. Ha To3m eranm ce mposBsBaT
IIBPBOOMTHHTE €TANK B PA3BUTHETO HA YOBEIIKATA IMUBIIIM3ANNSA, KOTaTO YOBEIIKHUAT TPy M OPBIMITA HA TPyAa ca
MIPUMUTHBHH, a 0JIaroapeHre Ha TOBA Ce € J1aBajia Bb3MOXKHOCT Ha YOBEIIKUTE JIel[a, OT Hali-paHHa JIeTCKa Bb3pacT,
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Jla ce BKJIIOYBAT aKTUBHO B TpyAa Ha BB3pACTHUTE KAaTO TEeXHM momouHuuu. Ha To3m eram genata ummar
OTHOCHUTEIIHO PaHHAa CaMOCTOSITENIHOCT U Ca PeajHO yJacTHUIM B TPyJa Ha BB3PACTHUTE U y TAX HE ce MOpakaa
HYXJIa []a IPech3aBaT TO3M TPy B Apyra dopma.
IIpu BTOpUS eran, KoWTo onpenens EAKoHMH, HACTBIIBA YCJIOKHSIBAaHE Ha TPYyJa U CPEACTBATA, UPE3 KOMTO TOM ce
M3MBIHABA. B TO3M eram ce mosiBsiBa HEOOXOAMMOCTTa OT TPEABApHUTENHA ITOATOTOBKA 3a yJacTHE B TpyAa Ha
BB3PACTHHUTE, a B IIPOIleca Ha camara MOATOTOBKA 33 TPYJ CE YCBOSIBAT OPBIAMATA HA TPYZAA MOJ PHKOBOACTBOTO Ha
BB3pacTHUTE. B TO3u mponec EnkoHMH OTKpHBa TpH MPENNOCTaBKH, KOUTO Ha CIEABAINMS €Tal BOJST 0 HOsSBaTa
Ha JIeTCKaTa Urpa, a IMEHHO:

- Jeuara AeHCTBaT HE C UCTUHCKHUTE OPBJAWS, HEOOXOIMMH 3a TPYZAa, a M3MOJ3BaT yMaJeHH Hoao0us,

KOHTO ca U3paboTEeHH OT Bb3PACTHHTE;

- Jeuara JeicTBar B YCIOBUS, KOUTO ca OJIM3KH C yCIOBHATA Ha TPYHAa;

- Jlemara NojpakaBaT Ha ACHUCTBUITA Ha Bb3PACTHUTE.
[pu Tpetus eran aenara ce pasnpenessT 1o rpynu, Ha 6a3ara Ha KOMTO ce MOopax/Ja pojeBa urpa. B tasu neifHocT
Te Mpech3aaBaT TpyJa Ha Bb3PACTHUTE, KaTO U3IOI3BAT YMaleHUTE IOA00MS Ha OpBAUS 3a TPYA, KOUTO cie]l KaTo
BEYE M3MIBJIHABAT 00ydaBamia (QyHKIIH, CE IIPEBPBIIAT B IBPBUTE JETCKH UTPAUKH.
EnkoHMH CBBp3Ba HCTOPUYECKHS MPOU3XOA HA AETCKAaTa Wrpa ¢ OOMOTO MKOHOMHYECKO M COLMATHO pa3BUTHE Ha
YOBEIIKOTO OOIIECTBO, KAKTO M ChC CPEICTBATA HAa TPYZA U MPOMSIHATA Ha COLMAIHMS CTATYT Ha JETETO.
Cnopen mcuxosora, B UTpaTta Morar Jja ce OT/JEIAT HAKOJIKO KOMIIOHEHTA: CIOXKET, ChbpKaHNe, UPOBA CUTyalus,
UTPOBH JEUCTBHSA, poisd M oTHomeHus. Ompenens pondra KaTo OCHOBHATA €OMHUWIIA Ha WIpaTa, KOATO NpHIaBa
CMHCBHJ Ha AEHCTBUATA U OTHOIICHUATA. CHIBPIKAaHUETO CE N3Pa3saBa Upe3 pasIMuHu MEKAYTUIHOCTHH OTHOIICHUS
U CHOUTHS, KAaKTO M € IPSKO CBBbP3aHO ChC croxkera. CIOKETHT, OT CBOsSI CTpaHa, MPEACTABIsIBA 3a00MKaIsIIaTa
Jieriata JeHCTBUTENHOCT, KOSITO ce Mpech3aBa B urpara. Cro)keTHUTe OTpa3siBaT KOHKPETHH YCJIOBUS OT JKUBOTA Ha
ACTCTO, a ChbABPIKAHUECTO UM MOKE Oa C€ M3MCHA B 3aBUCUMOCT OT MOTHUBUTC. EnaroaapeHHe Ha UT'PUTEC, CIIOPE]
EHKOHI/IH, Haﬁ-a06pe Morar aa c€ npeco3gaBaT OTHOWICHHA, BAXKHU W 3HAYUMHU 3a ACTCTO C'I)6I/ITI/I)I, Morart Jga ce
ch3aaBaT HoBU peanHoctu (JIromomes, 1996).

3. XAPAKTEPHU OCOBEHOCTHU U PA3ZBUTHUE HA UI'PATA B IPEAYYNJINIIIHA 1 HAYAJTHA
YYUJIMIIHA BB3PACT

OcHoBHaTa 3a/a4a, KOATO CTOU Ipex 00pa30BaTEITHUTE MHCTUTYIIMH € J1a MOATOTBS MOJAPAcTBAIIUTE TOKOJICHHS 3a
YCIIEIIHO BKJIIOYBaHE B JKMBOTA HAa BB3PACTHUTE, KaTo B Ipolieca Ha oOydeHHEe W BB3MHTaHHE ce MpUI00MBAT
penuna KI40BH KOMIIETEHTHOCTH.

B npenyumnninHa Bp3pacT, 00y4eHHETO ce pa3nudaBa OT BCUYKH APYTH 00pa30BaTENIHU €TaIll C TOBA, Y€ BOJEIIaTa
JIEMHOCT B Mpolieca Ha IeJjarorndecko B3anMonaeicTaue e urpara (I'eopruesa, 2020).

[penyunnumHoTO 006pa3oBaHUE TOJara OCHOBUTE 3a y4€HE Tpe3 LENHs KUBOT, KaTO OCHTypsiBa (H3UUECKOTO,
[T03HABATEIHOTO, €3UKOBOTO, TyXOBHO-HPABCTBEHOTO, COI[MATIHOTO, EMOIIMOHATHOTO U TBOPYECKOTO Pa3BUTHE Ha
Jerara.

3a MOCTUraHeToO Ha KOHKPETHH 33Jja4yH, CBbP3aHHU C MPHUJ00MBAHETO HA KOMIIETEHIIMH € HEOOX0IMMO 1IeJI€HACOUEHO
TIeIaroriecko B3anMoAeHCTBHE, KOETo a ObJie ChoOpa3eHo ¢ HyXIUTE Ha Jielara.

OcHoBHata opMa Ha Iemarormyecka B3amMmoJeiicTeue, omrcana B Hapexba Ne5 ot 2016 r., ¢ megarorudeckaTa
CHUTYaIus, KOSTO OOMKHOBEHO MPOTHYa NoA (hopMaTa Ha Urpa.

OOpazoBaresTH! HaNpaBJIeH!sI, KOUTO ca 3aJI0KEHH B PETyUMIHITHOTO 00pa3oBaHue ca:

. bpnrapckn e3nk u nmuTeparypa;

. Maremaruka;

. OKOJIEH CBAT;

. I306pa3utenHo u3KycTBo;

. My3uxa;

. Koncrpyupane u TexHoi10ruu;

. ®uzuyecka KynaTypa.

B®B BCsiko e1HO 0T n30poeHuTe 00pa3oBaTenHu HarpasieHus, o wi. 30 or Hapen6a Ne5 ot 2016 r., ca BrIItOUeHH
TEMH 3a NOCTHIaHe Ha OT/EIHU KOMIICTEHTHOCTH KaTO OYaKBaHW PE3YNTaTH OT OOYyYEHHMETO Ha IMOJpacTBALINTE
Jena.

Ot mienna Touka Ha [lemaroruka Ha WrpaTta, urpara ce omnpenens kaTto (eHOMEH M 0CoOeH BHA JICHHOCT,
OnarogapeHue Ha KOSITO Ce OCBILECTBSIBA ITBJIHOIIEHHOTO pa3BUTHE Ha nenara (Benesa, 2013).

Upes urpara geTeTo pa3BHBa CBOSTA ICHXMKA, a OT TOBA 3aBHCH M OBJCHIMAT MY YCIIEX IT0 OTHOIIEHHE Ha yueOHaTa
JIeHHOCT, TpyAoBaTa JEHHOCT W B3aMMOOTHOIICHHATa My C Xopara. KoraTo merero urpae, TO pa3BHBa CBOSTa
JIUYHOCT.

N NN RN~
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IMocpencTBOM HWrpuTe Aenata pa3BUBAT U CBOSTA MHIUBUAYATHOCT — (OpPMHpPAT XapakTep CH, YCHBBPIICHCTBAT
Pa3IMYHKA YMEHUS, IPUIOOUBAT KUTCHCKHU OIMT, M3TPAXKAAT HAYMH HA MOBEICHUE U OTHOIICHUE C OKOJIHATA CPElia.
B cpmoTo Bpeme upe3 urpara AeTETO M3TpaKaa Bpb3Kara CH ¢ APYTHTE XOpa, rpymH, oOmHOcTH. Ype3 wmrparta
JieriaTa ce HaydaBaT J1a OOIIyBar.
UrpaTta e mpsko CBbp3aHa C HPABCTBEHOTO BB3MHTAHHE, 3aMIOTO ITPaBHJIaTa B WUTPHTE HM3UCKBAT OT JACTETO Ia
BB3IIPOU3BEK/IA TIOBEICHHUS U OTHOIIICHUS, KOUTO OTPA3sBaT HAl-TIOJIOKUTEITHATE Ka4eCcTBa Ha XOpaTa.
Urposara mpakTika IPOBOKHpPA, CTUMYNIHpAa M pa3BHBa KPEaTHBHOCTTA, a ChC CBOSTA CHIIHOCT U CHENU(UIHU
0COOEHOCTH € MPEIIOCTaBKa 3a yCIIeNIHaTa peanu3anus B )kuBoTa (Tomoposa, 2019).
Bunosete urpu KOuTo ce cpemaT B NpeAyIIHIIHIS IEPUOJ ca:

- UWrpu c mpaBuia, B KOUTO C€ BKIIFOYBAT aBTONUAAKTUIHUATE UIPH, TOIBIKHU UTPHU, U MY3UKATTHHU UTPH.

- TBopuecku UrpH, B KOUTO CE€ BKIIOYBAT CIOKETHO-POJEBU UTPH, UTPHU JpaMaTU3AIMs U CTPOUTEITHO-

KOHCTPYKTUBHU HIPH.

Bcuuky BUIOBE UTPU HAMHPAT PEATHO MPUIIOKEHHUE B MEarormyeckara MpakTHKa M ChJCHCTBAT 3a Pa3BUTHETO Ha
no3HaBaresnnute norpednocty (I[upnos, 1971).
Upes urpute Aenara MOCTENCHHO OCh3HABAaT HEOOXOIMMOCTTA OT IIPaBHJIa, KOUTO ca HEOOXOAMMH 32 COOCTBCHUTE
UM JIeHCTBHsA, W KOWTO C€ CBBP3BaT C OINpelnelieHa WrpoBa 3amada. Taka ce JeQHUHHUpAT CTPOUTETHO-
KOHCTPYKTUBHUTE WIPH M WTPHUTE-ApaMaTH3aIllUsd KaTo pPa3HOBHIHOCT Ha CIOKETHO-poieBute mrpu (Bacmiesa,
2007).
Urpute nmpamaTuzanus, HampuMmep, Hal-IPIKO (GOpMUpAT eCTeTHYECKUAT yCeT y mojapacTBammre. Upes3 urpure
IpaMaTH3alus | 9pe3 CTPOUTEIHO-KOHCTPYKTUBHUTE UTPH C€ Pa3BUBAT M TBOPUECKUTE CIIOCOOHOCTH.
CI0XETHO-POJIEBUTE UTPH, OT CBOS CTPAHA, ca €IHU OT Hali-BaKHUTE UTPH B MPEIYIHUIIHIIHA Bb3pacT.
IIpu TAX Hal-CHILIECTBEH € CIOKETHT, KOMTO OTpa3sBa YOBELIKUTE JIEHWHOCTH M B3aUMOOTHOLIEHUsA. Ype3 To3u BUj
UTPH JeliaTa ce 3all03HaBaT C IPUETHTE HOPMM Ha IoBeleHue. IIpu mbpBUTE UTPOBU NEHCTBUS HAa NETETO, TO
npech3aBa JCHCTBUTEIHOCTTA, C KOSATO €XKEJHEBHO ce CON'bCKBA, KAaTO HAIpUMEp XPaHEHETO, Pa3XOoXkIaHEeTo,
obmmuanero u T.H. Korato cdepara Ha oOuryBaHe ce pa3lIMpH W3BBH CEMEHCTBOTO, Upe3 Mrpara 3arouBaT Jia ce
Mpech3qaBaT pa3INIHH CONUATHA (PYHKINHU, KOUTO ca IPUCHIIHN Ha MpodecuuTe, HO OTHOBO TaKMUBa, C KOUTO JETETO
nMma pocer. O0oraTsBaHeTO Ha 3HAHUATA 4pe3 oOpa30BAaTEIHUTE HANPABJICHWSA, KOWTO ca 3aJ0XKEHH B JIETCKaTa
TpaJHa, pa3MHpsSBAT W TeMaTHKaTa Ha WrpaTa, TS NPHUIOOMBa HepapXW4HAa CTPYKTYpa, CHIBPKAHHUETO Ce
oboraTsBa ¢ IOBe4e HPaBCTBEHH HOPMH U COIMATHH B3aHMOOTHOIIICHHS.
CremoBarelHO WTpaTta BHHArWm TpsOBa Ja ce TpeAlIecTBa OT HAOMIOACHHE W OOCHKIaHe Ha OCOOCHOCTHTE Ha
00eKTUTEe, KOUTO MIE Ce MPETBOPSBAT B HESl.
IIpu urpure c mpaBuiga MOTHBBT Ha JEHHOCTTa IPOXBJDKAaBa Ja € B MIPOBHS IIPOIEC, a HE € CBBP3aH MIPSKO C
KpaifHus pesynraT. OCh3HaBaHETO Ha 3a/1a49aTa, KOATO CE TIOCTABsI B TO3M BHJI HI'PU CE CBBP3Ba ChC CAMOOLICHKATA, a
TOBa € CBBP3aHO C SICHATE M KOHKPETHH MNpaBWiia, Ha KOMTO JIETETO TPsOBa Ja TMOAYMHU CBOMTE ICUCTBHS U
noseneHue (JIromomes, 1996).
OT Tyk MOXe J1a ce ChIH, Y€ OT CIOKETHO-pOJieBaTa MIpa ce pa3BUBAT M BCUYKM OCTAHAJIM BUAOBE UIPH, KOUTO
J00JIKaBaT Urpara JIo IpOJYKTUBHUTE JACHHOCTH.
Karo camocTosiTenHa mpakTHKa Ha JETETO WUTpaTa € MOIIHO CPEJICTBO 3a BCECTPAHHO PA3BHUTHE W MOJATOTOBKA 3a
YYIJIHINE, 4 TOBa € HEOOXOIUMO, 3aII0TO CJe]| IIeproia Ha MpeIydrInIIHOTO 00pa3oBaHue, AenaTa ce cObCKBAT
ChC CBOSITA HOBA POJIS — Ta3W Ha yUCeHHKA. Te momagar B HAa4aTHOTO YUIUTUINE, KhISTO UMa HOBH IIPaBHUIIA, a HTpaTa
BeYe HE € CHhBCEM BOJCIIA B TAXHOTO CKeIHEBHE. TS € M3MECTeHa OT ypoKa, HO CBINO € BaXXHO Ja HaMHpa
MIPWIOKCHHE TPU MAIKHUTE YYCHHIM. B TO3WM mepmoj Wrpara MpoAbDKaBa J1a pealn3upa TOISIMOTO CH BIMSHHE
BBPXY JETCKaTa JUYHOCT, HO CTaBa IO-KOHKPETHA II0 OTHOIIEHHE Ha IISNIOCTHOTO WHTENEKTYalHO pa3BUTHE Ha
Mankus yuyeHuk (Jlromomes, 1996), (Bacunesa, 2007).
Ponta Ha WrpaTa B HAYATHOTO YYMJIMINE CE€ M3MOJ3BA, 33 Ja MOTHBHpA MAJKHTE YYCHHUIM Ja y4aT. B mporeca Ha
3aHUMAaHMA, KOUTO Ca OPTaHU3UPaHH 1oJ hopMaTa Ha Urpa ce GOpPMHUpAT TBOPUECKUTE CIIOCOOHOCTH Ha YUEHHUIIHTE.
Te ce HayuaBaT 1a 60paBAT ¢ Bede MPUIOONTHTE 3HAHUS U J1a TH M3II0JI3BAT MIPH PEIIaBaHETO Ha PEaJHH KUTEHCKU
cutyarmi. KaTo eagHa oT TJIaBHUTE IeNM Ha WrpaTa B HayalHa YYWJIMI(HA BB3pacT MOXKE Ja C€ TOCOYH
MTOJIOKUTETHATA MPOMSHA Ha (PU3UUECKOTO U IICHXOJIOTHYCCKOTO ChCTOSIHAE HA YUCHHIIUTE.
PaznmuunuTe BHIIOBE UTPHUTE B HAYATHOTO YYWIIUINE HACHPYABA YUCHUIUTE U TH YUH Ja paboTiT B ekurl. ExumnHarta
paboTa, OT CBOSI CTpaHa, MOAIIOMAara OONIYBaHETO MEXIY BPBCTHUIIMTE W OOMSHATA Ha OMHT MEXKAY TAX, 33 Ja Ce
JOCTHTHE JI0 OO0 pemieHHe W KpaeH oOur pe3ynrat. [lo BpeMe Ha caMusl MpoleC, YYCHUIMTE B CKUIA JaBaT
MTOJIOXKUTETHA 00paTHA HHpOPMAIIHS, KOATO € HeoOxoaimMa 3a obmoro Onaro (Jumurposa, 2018).
Bcuuky BHIOBE UTpH B TO3H NEPUOJ] H3ITBIHSABAT CICIHUTE 3a1a9H:

- PasBuBar cnocoOHOCTTa Ha MAaJKHTE YYCHWIH Ja MHCIAT CaMOCTOSITETHO M Ja C€ CIpaBsT C

[IOCTAaBEHUTE 331a4M O3 BHHIITHA HaMeca.
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- INoamomaraT mbJIHOTO YCBOSIBaHE HA Y4EOHUS MaTepHaI 10 pa3IMuHUTE YICOHU MTPEAMETH.
Cwmsta ce, ye UrpuTe B HAYaJIHOTO YYMJIMIIE, CBIIO KaKTO M B JIETCKATa TpajyHa, TpsOBa 1a ObJaT NMPUOPHUTET MPH
OpPraHM3HMPaHETO Ha 00pa30BaTEIHMS HPOLEC 33 MAIKU ydeHUIH. MrpuTe, M3MON3BaHU B HAYAIHOTO YUWIIHIIE CE
paszmensiT Ha YETHpU TpymH: oOOpa3oBaTeNHH, pa3BHBAINM, PENPONYKTUBHM, AWarHocTWdHHU. IlocpencTBom
obpazoBarenHuTe (Y1eOHH) UTPH YICHAIIUTE OTKPUBAT MHPOPMALHNS, KOSTO HE ca IMO3HABAIU O TO3H MOMEHT, T€
ca MOCTaBEeHHW B pa3bmpaema, OiHM3Ka A0 TAX CHTyalus, KOSTO TM MOTHBHpa M IPOBOKMpa fda AeHcTBaT. B Te3m
BU/IOBE WTPH, OJlaroJapeHne Ha akTHBHATA UM IO3UIMSA, T€ y4aT ¢ HHTEPEC, 3a 1a IPUI0OMAT KOHKPETHUTE 3HAHUS
(dumurpoBa, 2019). @opmupaHeTo Ha yMEHHsS 3a EKHITHOCT OMe B IEpPHOAa Ha MpeXydINIIHATa BB3PACT,
JIOIIPHUHACS 3a IPUJIaraHeTo UM Ha MO-KbCEH eTall OT )KMBOTA Ha fenara ([lumurposa, 2021).
PenponykruBHara urpa, 3a pa3iMka oT yueOHaTa, IIo/IoMara Jia ce YCBOH Ollle 10-100pe Bede U3yUeHUsT MaTepuai
[0 pa3iuyHUTe y4yeOHM npenMeTd. Upe3 Te3u WUrpu IMeAarorbT IMO-JIECHO MOXKE Ja OTKpUE NPOIYCKUTE Ha
YUYEHHUIIUTE, KAaKTO U M0-100pe MOKe Jja BUIU KOM 3HAHMS Ca YCBOCHH BeUe HAITBJIHO.
HesaBucumo ot THIla, BCsiKa UTpa UMa SICHA CTPYKTypa M TpsOBa Ja BKJIIOYBA: POJIMTE HA MIPAuyUTE, ChOTBETHUTE
JCUCTBUATA, KOUTO I C€ M3IIBIHAT B MrpaTa M CIOKeTa. 3a 1mojoOpsiBaHe HAa 00pa30BaTEIHUS MPOIEC B HadalHA
YYWINIIHA BB3PACT CE H3IION3BAT POJICBHTE WIPH B YPOKAa M ChCTe3aHHWETO. [lOCHETHMAT BapuaHT CIyXH 32
MOTHBALlMsI HA MaJKHUTE YYCHUIWTE Ja HAy4daT KOJKOTO CE MOXKE MOBEYE, 3all0TO BCEKM YUCHHK C€ CTPEMH Ja
npupoOue moBeue 3HaHMSA, 3a Aa O0bae Hail-7o0bp. PoneBuTe Urpn passuBar connanHuTe ymMeHus. [IpuumHata Tyk
Jla ce MPEACTAaBAT OTACTHO ce€ KOPSHM BBB (haKTa, ue B CICHUATM3MPAHATA JUTEpATypa Te C€ MHTEPHPETHPAT MO
pa3IMueH HA4YMH OT HMIPUTE B OOYYEHHETO M IO-YECTO CE pasriexIaT €IHOBPEMEHHO C JpaMaTh3alluuTe U
MogenupaneTo. C poJeBUTe HIPH ce Pa3BHUBa M pa3dUpPaHETO 3a conuaaHu ponu. Te ce pasriexaar kato GopMH Ha
TOBEACHUEC U 110 TO3U HAYUH YYCHUKDBT U3ydaBa U U3TrpaJaa COOHUAaTIHUA CH )KUBOT.
BaxkHO B TO3HM mepuoj € urpara ja ce M3Moi3Ba 0 TaKbB HAUMH, Ue Jja He HapyllaBa U Jja He MPEKbCBA OCHOBHUSAT
o0pa30BaTelieH MpoLec B HAYaIHOTO YUUIIHIIE.

4. 3AKJIIOYEHHUE

B 3akmoueHnne Moxke Ja €€ KaXXe, 4e urparta € Haii-eCTeCTBECHATa HeﬁHOCT ¥ Haii-Ba)KHOTO HCIIO B CBC€TA Ha Jc1ara.
Tsa BB3IIUTAaB4, paJABa U U3rpaxia noApacTBalliuTe JUIHOCTH. Hznon3BaneTo Ha urparta rapaHTtupa I[O6pI/I pe3yiaTaTtu
B pa60TaTa Ha BCCKH IIcaaror. Bu 6uno L[06pe Ja €€ U3I0JI3Ba U JIMYHUA TPpUMEp, C HpO(I)eCI/II/ITe Ha pOAUTCINUTE Ha
Jcnara, KOUToO CJICI TOBa MOrar aa 6’B,HaT HU3UI'paHu OT TAX U Aa 6’BZ[aT BBBJICYCHHU B )KUBOTAQ, KOWTO TM 3a00UKas.
Benuku HUI'pH, OCBCH Ja HU3IIbJIHABAT O6y‘{I/ITCHHI/I W BB3NUTATCIIHU LCJIH, MOACUIIBAT IMPUATCICKOTO YYBCTBO Y
Jcnara, cOnmKaBaT ', HaCbp4aBa pa60TaTa B CKHII, y4aT I'd HA IO3UTUBU3BM.
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OVERCOMING COMMUNICATION OBSTACLES TOWARDS CONFLICT
RESOLUTION

Aneta Spirova
“Vanco Prke” Public Elementary School, Stip, North Macedonia, spirovaaneta@yahoo.com

Abstract: Communication is the basis of human existence. Humans are the only creatures that have the ability to
think, work, create and communicate. Communication and interaction are everywhere. Hermits like Daniel Defoe’s
Robinson Crusoe are only a product of one’s subjective desire. “No man is an island” - people cannot live outside of
the margins of society. Communication plays a vital role in civilisation. We are all socialy connected individuals
that take part in a community. Whether or not we are an active or a passive member of the community, wheter or not
we speak or choose to stay silent, everything we do is perceived as a message. The ability to communicate is as old
as humankind, and has evolved with it, influenced by everyday existence (Conditio sine qua non). Excommunication
has been and will continue to be mankind’s biggest retribution. People and society are the subject and object in the
process of communication. “The ability to communicate is the key to interpret the history of humankind.” (Gocini
2001). The process of communication and the tools we use to communicate come naturally, however, to
communicate in the right way, at the right time is a skill. The skill to invest our time and energy in communicating
in a balanced way, in order to overcome the imperfections of our society, is not a skill that one can acquire without
constant improvement. This is an ever ongoing process. First, we need to define communication, the factors that
affect sending and receiving messages, and grasp possible obstacles. Finding ways to remove barriers to
communication is of utmost importance and an expert skill. There is no elevator to success, each one of us has to
take the stairs. Trough everyday communication we achieve a certain goal that satisfies a certain need. Failing to
communicate with our community can lead to frustration. If we imagine a society that is democratic and redundant
of conflict, it is necessary for its participants to be familiarized with conflict resolution at an early age. “Anybody
can become angry, that is easy; but to be angry with the right person, and to the right degree, and at the right time,
and for the right purpose, and in the right way, that is not within everybody's power, that is not easy.” (Aristotle)
Communication, rather than confrontation, is the key to problem solving.

Keywords: communication, humans, society, conflict resolution.

HAIMHUHYBAIBE HA IIPEYKHUTE BO KOMYHHUKAIIMJATA BO ITPABEIl HA
PEIIABAIBE HA KOH®JIMKTHU CUTYALIUHN

Anera CnimpoBa
OO0Y ,,Banuo Ipke* — [Itun, CeBepra Makenonuja, spirovaaneta@yahoo.com

AdcTpakT: be3 KoMyHMKalMja HeMa er3ucTeHuuja. JOBEKOT € CyImITeCTBO KO€ MHCIH, paboTejku co3naBa U
KOMYHHMIIMpa co JIpyrure jyre. TOKMy OBHE CyIITHHCKH OJUIMKH T'O NPaBaT YOBEKOT PA3JIMUYEH O] CHTE JIPYTH KUBHU
cymrectBa. KomyHukanuja nocrou Hacekasne. [Ipukazaure kako onaa 3a Po6unzon Kpyco koj ycrean za xuBee cam
Ha IIyCT OCTPOB BCYIIHOCT 300pyBaaT 3a cjo00/aTa Ha YoBeykaTa Bojba. HeBO3MOXKHO € TyfeTo Aa *KuBeaT HU CaMH
3a cebe, HU caMu o7 cebe, HU HaaBOP O] OMIITECTBOTO. KOMyHHKanunTe UMaaT OTPOMHO 3HAa4YEHE 32 YOBEKOT U
omurecTBoTo. be3 KOMyHHKalMja HE MOXeE Jia C& 3aMHUCIH IOCTOCHETO Ha YOBEKOT KaKO COLMjaJHO CYIITECTBO,
HUTY IIaK OIIITECTBOTO KaKO YOBEUYKa 3aeJHHIA. AKTHBHOCTA WIM HEAKTHBHOCTA, 300pOBUTE HMJIM THIIMHATA, CE
nMa BpeJHOCT Ha nopaka. KoMmyHHKanujaTa € crapa KOJKy IITO € CTapO W YOBEUKOTO OMIITECTBO, CE Pa3BUBaja HU3
UCTOpHUjaTa, BO HEONMXOAHHOT HAYMH Ha OPraHU3Upame Ha YOBEUKHOT )KMBOT M OMIITECTBEHHOT nopenok (Conditio
sine qua non). ExckomyHHKanMjaTa HEKOrami, a ¥ cera MPETCTaByBa HajrojeMa Ka3Ha 3a YOBEKOT. YOBEKOT U
OIIITECTBOTO ce CcyOjeKT W 00jeKT BO KoMyHuKaunujata. “CriocoOHOCTa 3a KOMYHHMIIMpame ce CMeTa 3a
NIPUBWINTHPAH KIIy4 32 TOJIKyBame Ha cera ucropuja Ha yoseuknot pon .(I'omuam 2001). Hamara ciocoOHOCT n1a
KOMYHHIpaMe ¥ OOJMIMTE TPeKy KOW Toa ro MpaBHUME € HEIITO COCeMa IPHPOAHO, AAZEHO caMo 1o cebe U
pa3bupimBO, HO Ja Ce KOMYHHIIMpAa HAa BUCTHHCKH HAaYMH BO BHCTHHCKO BpeMe € BHUCTHHCKa crocobHocT. [la ce
BIIO)KUME cebecu BO OallaHCOT HapedeH MeryceOHa KOMYHHKAIHja Co MTO OW TM HaIMUHAJIEe HECOBPIICHOCTHTE BO
HAIIIETO OINIITECTBO € CIIOCOOHOCT MITO Oapa MOCTOjaHO ycoBpuIyBame. KoJKy moBeke I'M Mo3HaBaMe HemTaTa
TOJIKY TIOBEKE TH BlajieeMe. Y CrelHa KOMYHUKalldja He € HU MaJIKy JiecHa pabota. 3a na Oujeme MmoycrentHu BO
KOMYHHKAI[jaTa HEOMXOJHU C€ TO3HaBama 3a TOAa IITO € KOMYHHUKalHja, KOj ce (GakTOpuTe KOW BIHjaaT BpP3
HCTIPakamkeTo W IMPUMAkeTO Ha MOPaKUTe, KaKo M MO3HABamka 3a TOA IITO CE MOXKE Jla Ce jaBH KakKo IpedyKa BO
KOMYHHIMpameTo. BUCTHHCKAa yMEIIHOCT € Jia ce Hajie HauWH 3a HaJMUHyBame Ha npeukure. He mocrom
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€IMHCTBEHO MPAaBWJIO BO HUBHOTO HaJMUHYBawe. JINPTOT KOH ycnexot He paboTu. Tpeba fa ri KOPUCTHUIL CKaJITEe
ckanwio 1o ckanuio. IIpeky KoMyHHKanujara IITO CEKOjIHEBHO ja OCTBapyBaMe IOCTUTHyBaMme HEKakBa IIed CO
IITO 33aJ0BOJIyBaMe OJpe/ieHa Hamla rnotpeda. HeycrmexoT Bo KOMyHHIIUPAHETO cO OKOJIMHATA MOXKE Ja IOBeIe 10
mojaBa Ha (QpycTpammja. AKO, Kako Il CH IIOCTaBUME IIOMalKy KOH(JIMKTHO M JEMOKPATCKO OIIIITECTBO,
HEOITXOJHO € YUCHHIUTE YIITe O] HajpaHa BO3pacT Ja ce 00ydyBaT Kako Ja MOCTAIyBaT BO KOHMINKTHU CUTYaIHH.
,,CeKoj MOoXke 1a ce HaJyTH, Toa e JiecHo. Ho &a ce HalyTHII Ha BUCTHMHCKATa JIMYHOCT, 0 BUCTHHCKH CTEIICH, BO
BUCTHHCKH MOMEHT, OJ] BACTHHCKH NPHYMHH M Ha BUCTHHCKU HAa4WH — Toa He e JecHo. KoMmyHukanujara e Kiyd 3a
penraBame Ha TIpobiemMH, a He KouppouTammja” (Aristotel)

Kayunu 300poBH: KOMyHUKALNY, JIyre, ONMIITECTBO, pellaBabe KOHMIUKTH.

1. BOBEJ

KomyHnukanuja nocrou Hacekaae. HeBo3MOXKHO e JIyreTo /1a )uBeaT HU caMu 3a cebe, HU caMu o] cebe, HM Ha/IBOp
o ommrectBoTo. EKCKOMYHMKalMjaTa HEKOTAlll, a ¥ cera MpeTcTaByBa HajrojeMa kKa3zHa 3a 4oBekoT. CriocoOHOCTa
32 KOMYHHIMpambe Ce CMEeTa 3a NPUBWIMICHpPAH KIyd 3a TOJIKYBalb€ Ha CeTa HCTOpWja Ha YOBEUYKHOT POI.
KomyHnkamnujaTa € HEmTO IUTO CEKOj OJf HaC o HOCH co cebe, HO Ja ce KOMYyHHIMpa HAa BUCTHHCKH HAYMH BO
BUCTHHCKO BpeME € BHCTHHCKa crocoOHocT. Jla ce Biokume cebecn BO 0OamaHCOT HapedyeH MeryceOHa
KOMYHHKanuja co ITo OM I'M HagMWHAJe HECOBPIICHOCTHTE BO HAIIETO OIIITECTBO € CHOCOOHOCT mTo Oapa
MIOCTOjaHO yCOBpINyBame. 3a Ja OueMe MOyCIeIHN BO KOMyHHKAIMjaTa HEONTXOAHH Ce MO3HaBama 3a Toa IITO €
KOMYHHKaIHja, Koj ce ()aKTOpUTe KOW BIMjaaT BP3 UCIPAKABETO W MPUMAETO Ha TMTOPAKHUTE, KAKO M II03HABAa 34
TOA MITO C€ MOXE J]a C€ jaBH KaKO IMpedyKa BO KOMYHHIMPAmEeTO. BHCTHHCKAa yMEIIHOCT € /1a ce Hajae HauuH 32
HaJIMUHYBame Ha npedkure. He mocTon eqMHCTBEHO MPAaBUIIO BO HUBHOTO HAIMHHYBAHbE.

2. KOMYHUKAIIMJA

be3 xomyHUKanuja He MOXKE Jla C€ 3aMHCIHM IOCTOCHETO Ha YOBEKOT KaKO COLMjajHO CYLITECTBO, HUTY IaK
OIIITECTBOTO KaKo 4YOBeuka 3acaHMIA. Hamara cnocoOHOCT la KOMYHHIMpame W OOJHMLUTE NPEeKy KOU Toa To
IpaBUME € HEUITO coceMa MPUPOJHO, AAIEHO caMo Mo cebe M pa3bupnuBo. TOKMy 3aT0a KOMYHHIHPAEHETO TO
cBaKkaMe Kako 6asuuen coyujaren npoyec. KOMyHHKanujaTta € crapa KOJIKy IITO € CTapo W YOBEYKOTO OIIITECTBO,
ce pa3BHBaJla HU3 MCTOPHjaTa, BO HEONXOJHHOT HAYWH HA OPraHU3Hpame HA YOBEYKHOT JKUBOT U OMIUTECTBEHUOT
mopeoK. YOBEKOT M OMIITECTBOTO ce CyOjeKT M 00jeKT BO KOMyHHKarujata. CrocoOHOCTa 32 KOMYHHIIUPAKkE Ce
cMeTa 3a NPHUBWIIMTHPAH KIIyd 3a TOJKYBambe Ha CeTa MCTOpWja HAa YOBEYKHOT poAa. ETmmornomikata ocHoBa Ha
MIOMMOT KOMYHHKalHWja JIOKH BO TJIAroJioT communicare HITO 3HAYM Jla CE€ COOMIITH, Aa ce Oupe BO BpCKa U
MMEHKaTa communicatio TO 03Ha4dyBa BpcKa, Jomup. Bo cymTuHa moja MOMMOT KOMYHHKalMja mojpazoupame
npeziaBame, pepaboTka U MPUeM Ha CHTHAJIM Ha JKUBH OMTHja, IIpeJ ce Ha YOBeKOT. Taa pa3MeHa Ha MH(pOpMaIHH,
OJIHOCHO KOMYHHKaIlMjaTa, e BPLIM BO Pa3JIMuHH KMUBOTHU CUTYAIMU M PE3YJITHPA CO CTEKHYBambe HOBH CO3HaHH]a
KakKo M NpeHecyBame Ha The 3Haewa. OJ1 ipyra cTpaHa, KOMyHHKaIMjaTa MpruaoHecyBa 3a popMUpame Ha CBecTa 3a
BJIHjaHUETO Ha MelyceOHOTO OJHEeCyBame Ha JIyrero. AHTHYKHOT (DUI030( ApHCTOTEN 33 KOMYHHUKAI[MjaTa
300pyBaJl Ha elleH €JIHOCTaBeH Ha4yMH, CBEAYBajKM I'O KOMYHHKAIMCKHOT TEK Ha CIJEIHHTE OCHOBHU EJIEMEHTH:
TOBOPHUK, ITPEAMET Ha FOBOPOT M ciymaTend (mybimka). Bo koMyHHKOJIOIKaTa IUTEpaTypa MOCTojaT MOBEKe O
126 nmeduHHMIMM 32 TOMMOT KoMyHHKanuja. CuTe OBHE OOHMIOM ce cO Hen Ja ce o0jacHH OBOj (EHOMEH,
aHATU3UPAjKA TO BO Pa3UYeH O00eM W O] pa3iWyHH acmekTH. PaboTejkn Ha meduHUpame Ha KOMYHHKAIHjaTa,
Komuu Yepu (Collin Cherry,1957) ke kaxe nexa 3abnacodapysajku u ce HA KOMYHUKAYUJAMA 0803MOJICEH €
BUCMUHCKU ONWMECMEEH JHCUGOmM U He2060 npakmuyuparee. CHopen HEro Haj3HayajHa GyHKOMja Ha
KOMYHHKalMjaTa € COLMjajIHaTa, IITO OM 3HAUelo MMoceyBame Ha 3aeIHUUKHU eJIEMEHTH Ha OJIHECYBame MM HAauuH
Ha xuBOT. O] KOj acmeKT U Ja TPrHeMe KOMYHHKAIMjaTa € MpOoIeC CO 4Yhja MOMOII I'M pa3dupame IpyruTe U 3a
BO3BpaT HACTOjyBaMe OpyruTe Hac na He pa3depar. KomyHukammjata 3HaYM IpeHECYBamke Ha MHPOPMAIINH, HIEH,
€MOINH, BEIITHHH, KOPHUCTCHE Ha CHMOOIH, 300pOBH , CIMKH, OpOjKH, IPTEeXH. Bo Hacoka Ha 3aeIHUILNTBO
KOMYHHKAIMjaTa € MpolLec KOj, OHAa KOe IITO OMII0O MOHOIIOJ Ha €JIeH WIIM Ha HEeKOJKYMHUHA, TO MPAaBU 3aeIHUYKO 32
JBajIaTa WIM 3a TpymnaTa. AKO Ha KOMyHHMKalWjaTa TiieJlaMe Kako Ha CTUMYJIAaHC, CEKOj aKT Ha KOMYHHUKAIHja ce
COCTOM O/1 IMCKPUMHUHATHBHU CTUMYJIAHCH, OJ1 U3BOPOT JI0 perunuenTor. KoMmyHuKanujara 3a CBoj IiIaBeH HHTEpEC
ja MUMa OHaa CUTYyaIlija BO O/IHECYBAHETO BO KOja M3BOPOT IPEHECYBa Iopaka JIo MPUMadoT co Hamepa Jia BIHjae Ha
OJIHECYBAaKETO Ha TOj WITO ja nmpuMa. KoMyHMKanujaTa € MexaHuW3aM IpeKy KOj ce ocTBapyBa MokTa. M mokpaj
Pa3IMYHUOT NpHUCTAN BO JIepUHUPAmHETO, HA KOMYHHKalMjaTa MOXKEMe Ja TiefaMe Kako Ha npoyec, Hazoeaparve,
eaujanue unu 002060p N unmepakyuja. KomyHukanmjara e ogHOC Mery JIyfeTo Koj moapa30Oupa cBeCHa 4OBEKOBa
JICJHOCT, HU3a 0]l KOMYHHKAIMCKH JIejCTBA NMOMerly CyOjeKTHUTE Ha KOMYHUIIMPABETO (eMumenm u peyunuennt) BO
olpefieHa KOMYHuKayucka cumyayuja. YUHOT Ha KOMYHHKAlMjaTa T[pETCTaByBa JMHAMHMYKH acHeKT Ha
KOMYHHIHPAKETO, aJKa 0/ KOMyHHKAIIMCKATa 1IeMa IITO MMPEeTCTaByBa 30Up O NCHXOCOIMjaIHH CIy4yBarba, KOU
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TH cliefaT U 00eArHyBaaT OCHOBHHTE MOMEHTH Ha JIBU)KEH-ETO Ha €/1Ha MOpaKa OJf EMHUUTEHTOT JI0 PEL[UIHEHTOT,
BKJIIy4yBajKH T'M TyKa U eeKkTuTe 0] KOMyHHIUpameTo. KoMyHUKalMoHaTa CUTyaldja ce OOJMHMKyBa O] J€jCTBO
HA: MEHMAAHO-NCUXUYKUME U OUOIOWKUME KAPAKMEPUCMUKU HA cyOjekmume 80 KOMYHUKAYUjAmMA, COYUjarHuom
KOHMEKCH 60 Yeaund, CUCmemom 00 cumbonu W Kapakmepucmukume u cneyu@uynocmume Ha MeXHUKume Ha
KOMYHUYUPAbEmo.

3. IPEYKU(JUCTPAKTOPH) BO KOMYHULIUPAILETO

YoBeKOT, BO CBOjaTa OCHOBA T'0 MMa TE)KHECHETO KOH €[Ha 3aeJHUIA, eqHO omnmrecTBo. CymITHHATa HA 300pOT
KOMYHHMKaIHja JIe)KH TOKMY BO TOa, Jia C€ HalpaBH HEIITO 3aeAHNYKO. [Ipexy KoMyHHKalijaTta 1 HHTEpaKILujaTa co
JpyrHTE JIyf'e BO CpeAnHaTa BO KOja OICTOjyBa, YOBEKOT OJICEKOTall T'M 3a/I0BOJIyBall CBoMTe MOoTpeOu. Bepbannara
eTana Ha LMBWIM3allWjaTa, LMBHIM3alMjaTa Ha MHCMOTO M €roxXaTa Ha EJEKTPOHCKHUTE MEAWYMH, 3eMmjara ja
NIPETBOpHUja BO CBETCKO cello. [IpuunHa moBeke a ce n3TpakyBa BO 0Baa 00JacT € M (pakToT IITO BO BaKBH YCIOBH
3arpo3eH € ()eHOMEHOT KOMYHHKaluja. 3a Ja OuaeMme MOycCHelIHH BO KOMYHHKalMjaTa HEONXOJHO € Ja uMaMme
TIOTOJIEMH ITT03HABaba 3a TOa INTO € KOMYHHKallMja, [T03HaBama 3a KOMyHUKAIMCKUTE (akTOpH KOW BiIMjaaT Bp3
UCIIPAaKameTo M NPHMAameT0 Ha IIOpaKkWTe, Kako M II03HaBama 3a Toa IITO Ce MOXe Ja Oupe Ipedka BO
KoMyHHIMpamkeTo. KomyHukanujata ce yuu. Bo mpaBen Ha ycoBpllyBame Ha KOMYHHKalMjaTa MpPEKy HEj3UHO
y4eme, Hen30eKHO € J1a TO CIOMHAM YYHJIMIITETO KaKo OpraHH3MpaHa CpelrHa CO jacHa Lell, GOpMHUpamke U pasBoj
Ha JIMYHOCTA BO CUTE HEJ3MHU CBEPH U KOHEYHO OCIIOCOOYBAmE Ha YOBEKOT 38 aKTHBHO YYSCTBO BO OIIITECTBEHHOT
KUBOT. BocrutaHNeTo U 00pa30BaHMETO CE MOXKHHU CaMO MPEeKy Mel'ydoBeuKa KOMYHHKAIMja U TOKMY BOCIIUTHATA
aKTUBHOCT Ha KOMYHHKAIIUCKHOT MPOLIEC MMa TaKBa LSl Jia JellyBa Ha Pa3BOjOT Ha CYOjeKTUTE BKIYYCHH BO OBO]
npouec. Hema Bocmuranme Oe3 koMyHHKauuja. HeocnopHa e yiorara Ha YYWJIMINTETO IPEKY BOCIHTAHO-
00pa30BHUOT MPOIIEC, KAKO 00JIMK Ha KOMYHHKallMja BO IpaBell Ha (JopMHpame Ha YOBEKOBOTO ,,jac”’. 3a e()eKTUBHA
KOMYHHKaIMja Ba)KHO € J]a yMeeMe Jia T UIeHTU(HKYyBaMe MPEeYKUTe BO KOMyHUKalujata. Moxeme aa 300pyBaMe
32 TPH OCHOBHHU TpPYyNU MNPEYKH(AUCTPAKTOPH) BO KOMYHHUIMPABETO: HPEUKU 60 HPUMAFEMO, NpPeukKu 60
pasbuparemo, npeuxu 60 NpUPAKaroemo, MexanuyKu npeyKu, NCUXOIOWKY npeyKy, emoyuume, GUIMpUpar-emo,
KYIMyponowKume pasiuku, HenoCmoerbe Ha No8pamua UHQGOpMayuja, HauuHom Ha u3pasysarbe, 000aiedeHOCH,
603pacma N 02paHuyer Kanayumen Ha RPUMayon.

[IpeukuTe Bo KOMYHHKALMjaTa C& PEATHOCT, COCTABeH AN OJ] JKMBOTOT. BUCTHHCKA yMEIIHOCT € Ja ce Hajae HauuH
3a HaJMUHYBamke Ha npeukure. OO Kajge W Ja Ja 3alloYHEMe BO OBOj HM MaJIKy JIECEH Ipouec Led ke Hu Oune
yCIelIHa KOMYHHMKalija Ha CHTe HHBOa OJ OILITECTBEHOTO >KHBeeme. Ha mpBo Mecto OM ja cTaBuia
NO020MEEHOCMA HA TUYHOCIA 30 NPUPAKarbe Ha PasiuKume 60 MUcierama mery ayzemo. BaxHo e 1a ce o1 KOH
T0a da ce Hajoe peuieHue co Koe Ha cume Ke um bude 006po u cume ke 0obujam. Cekorail Kora € MOXKHO J1a ce
npudatu KoMnpomuc, 3aToa ITO Toa € 3HAK Ha pazbuparbe u Ha yueuausupanocm. Jla ce KoMynuyupa u mozaul
KO2a HU ce NO8PeOeHU Yy8Cmeama Uil Koeda cme 80 2071eM KOHQIUKM CO HeKoja TUYHOCHI.

4. KOH®JIUKT, PAITABAIE HA KOH®JIUKT

KoupaukroT € Hen36ex)eH acleKT Ha YOBEKOBOTO MOCTOeHe. HeycnexoT BoO KOMYHHUITUPAKETO CO OKOJIMHATA MOXKE
Jla moBeJe Mo mojaBa Ha (pycTpanuja. OBoj HEycHexX MOXe Ja Ouie MPeAU3BHKAH OJl CYOjeKmueru M 00jeKmuenu
npuyuHU. Y emHuTe M Apyrute, a moceOHO CyOjeKTUBHUTE NMPHYMHH MOXAT Ja OWAAT pe3yinTaT Ha KOHQIIMKTHA
coctojba BO KOja ce Haora camara JMYHOCT, HO HCTOBPEMEHO MOXKAT Jia OMIaT M IPUYMHA 34 10jaBa Ha KOHGIUKMHA
cumyayuja. KOHQIMKTHTE ce COCTaBEH JeNl Ha CEKOj MHTEPAKIMCKO — KOMYHHKAIMCKH Tponec. Hajromem 6poj on
KOHQIIMKTUTE CE jaByBaT TOKMY KaKO pe3yJITaT Ha Jiolara KOMyHHKainuja. KOHQIUKTOT He HACTaHyBa, HUTY ce
MaHugectupa HaegHaim. HacoOpaHOTO HEraTMBHO YyBCTBO MHOTY JIECHO MOXE Ja KyJIMHHUpPAa CO HecakaHa
peakija. Bo oBaa (aza kOH(IMKTOT HE € ceyiTe jacHO AeuHUpaH, caMO Ce HABECTYyBa HETOBOTO IOCTOCHE U
JIOKOJIKY TOTalll He Ce Hajie Ha4yMH 32 HEroBO eNMMUHHpaibe, 3rojleMeHaTa TeH3Wja MpepacHyBa BO BHCTHHCKHU
KOH(DJIMKT KOj pe3yiThpa cO KpH3a BO MOHATAMOIIHATA KOMYHHKAallMja, WJIM YHITE IOJOMIO CO IeJIOCHO
NPEeKUHYBamke HA KOMYHHKalMjata. AKO BaKBH KOH(JIUKTH C€ jaBYBaT BO JICJIOBHOTO KOMYHUIIMPAE, TOA MOXKE Ja
Ooune ceprno3eH MpobieM 3a HOPMAJHO OJIBUBaE-¢ HA PAaOOTHHOT MPOIEC, BKIYYYyBajKHM TH TyKa M IEJaromIKHTe
NIPOLIECH KOM CE O/IBUBAaaT BO YUWJIMIITATa MPEKy HEOIX0/1HaTa KOMYHHKalMja Bo HacTaBaTa. KoH(pIMKTOT CO cebe
HOCH: 6JiCeUimena ammoceepda, pazopasiueocm, deMomusupanocm, denpecuja, Hemoaepaumuocm. Ho, ox npyra
CTpaHa, MOpa Jla IpU3HaeMe Jeka 0e3 KOH(IMKT HeMa HampeZoK. MHOTY BaXXHHM OJUIYKH C€ JIOHEeCcyBaT KaKo
pesynTar Ha pasiMYHA MHCIICHa, KOW HajuecTO Ce CIIPOTUBCTABEHM M KOH(MIMKTHH. JleduHunujata mrto Ou ru
obenMHMIA cuTe OWUTHHU acleKTH Ha KOHQUIMKTOT Tpeba Ja yKake Ha TPUTE HErOBH KOMIIOHEHTH: CIMpaHume 60
KOHGQIUKMOM, KOHGIUKMHOMO 00HeCy8arbe U KOHDIUKMHUMEe UHMEPECU.

[MpuunHK 3a KOHGIMKT UMa MHOTY, jac OM T M3JIBOMJIA ocpanuieHume pecypcu (IBETe CTPAHHU caKaaT UCTO HELITO)
U He3a0080aeHu Oazuunu nompedu, (MOTpeOUTE HA JYreTo, HUBHO 3aJ0BOJIYBAE WM HE3a0BOJYBAMHE).
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Konnukrute ce HajcMiIHM KOoTa CTaHyBa 300p 3a 3aJ0BOJYBame€, OIHOCHO HE3a/I0BOJIyBam€, Ha OCHOBHHTE
KMBOTHHU NOTpeOu mro e pa3bupiuBo. [TocTamkuTe MTO YOBEKOT I'M Ipe3eMa BO TEKOT Ha HEKOja KOH(UIMKTHA
CUTYyaIlja BO Koja Ke ce Hajle, BO IpaBel] Ha HEj3MHO pa3pellyBambe, 3aBUCAT O] HETOBUTE BEpyBama, HETOBUTE
CTaBOBH M HETOBOTO HMCKYCTBO. YIITE OJ HajpaHa BO3PACT YOBEKOT UM KaKO Jia MOCTalmyBa BO KOH()IMKTHHUTE
CUTYyaIll BO KOM TIOCTOjaHO ce Haora. Kora ce roBopu 3a peakuuja npu KOH(INKTHTE, TPBEHCTBEHO CE€ MICIH Ha
JIBE HAjUECTU DPEAKILHH. CHPOMUBCMAsysarbe u uzbecHysarve Ha KoHgaukmom. Bo mpakca MHOTY MOPETKO ce
MIOMHUCITYBa Ha TpeTaTa MO>KHOCT BO TpaBel] HA pellaBa-e Ha KOH(IMKTHTE, KOja BCYIIHOCT € W HajupuQaTInBa -
KOMYHUKayuja 3apaou paspeutysaroe na kon@auxmom. KoMyHHUKaujara € KIyd 3a pelaBambe Ha MpoOIeMH, a He
KoH(ppoHTanMja. KoMyHUIIMpamkeTo Kako coceMa pa3sIMueH HAauWH Ha peakiyja, CIPOTHBHO Ha MPETXOJHUTE JIBE
peaknuu(CpoOTHBCTaBYBAakETO U M30ETHYBAbETO), IPETCTaByBa OCHOBA 32 YCIEIIHO Pa3pelryBame Ha KOH(PIUKTOT.
3a 12 HoCTOM KOMYHHMKAIHja TTIOTPEOHO € a MOCTOM aKTHBHO CIIyLIame U xkej0a 3a pasriieyBame Ha IIpodIeMoT 0]
3aeaHUYKa nepcnekTuBa. Kora 300pyBame 3a KOMyHHIIMPAHE BO MIPaBell Ha pa3pelryBambe Ha KOH(IMKT BaKHO € Ja
ce HalloOMeHe JieKa KOMYHHIIMjaTa OBO3MOXKYBa ITOEMHEIOT J1a TH MCKake CBOUTE MHUCIICHa U CTABOBH, HOPMaJICH
KOHTakT CO O4YHTE, AKTUBHO CIIyIIame, HO HMCTOBPEMEHO HEONXOJHO € Ja MMa IpHjaTelICKu CTaB U BO
KOMYHHUKaIFjata Mpuora co MOYHUT W pa3dupame. EnHa o TEXHHUKHTE KOM ja aMOPTHU3HMpaaT KOMYHHUKAIIH]jaTa,
HCTOBPEMEHO M HAaYWH 3a HEHPUTHUPAUKO 33JOBOIyBame MOTPeOH U kenbu e TakaHapedeHHOT “JAC-roBop”. JAC-
TOBOPOT € KOHIEHTPHPaH Ha CHeHU()UYHHOT TpobieM, jacHO 300pyBa 3a OJHECYBAHETO M IPEAM3BUKAHHUTE
qyBCTBa, 0€3 BpEeIHYBambE Ha JMYHOCTA, BOJM KOH 3IIOYHYBamE Ha KOMYHHKAIMja OKOJy IpHYMHATA Ha
KOH()JIMKTOT, ja MOKaXXyBa HallaTa IMOJrOTBEHOCT 3a Pa3roBOp U 3a Oapame Ha 3a6MHO MPH(ATINBO pellaBamke Ha
curyanyjara. YectonaTti Bo KOH(QIMKTHTE CEe MCIPIyBaMe CO MelyceOHM OOBHHYBama, CO JyTHHA, HaBPEIdyBame
LITO JIECHO JIOBEIyBa JI0 ecKajaldja W OJajlieduyBame OJ OHa IITO HaBUCTHUHA ja MPEAN3BUKAIO KOHQIMKTHATA
cutyaruja. JAC-roBopoT He Bpaka Ha MOYETOKOT Ha KOH()JIMKTOT, HAa OHA IITO HAM HU € HABUCTHHA MOTPEOHO, IITO
cakaMme WM IITO HY TpeyH, IPH LITO HE ja Npenu3BUKyBame onbpamOeHaTa peakuuja Ha apyrara crpana. Co JAC-
TOBOPOT C€ KPUTHUKYBA OJJHECYBAKLETO, @ HEC JIMYHOCTA. Paznuuuuor HauyMH HaA KaXXyBambC MPECAU3BHUKYBa pas3jiniHa
peakija Kaj CipOTUBHATA CTPaHa, IITO BCYIIHOCT YKa)XKyBa Ha TOA JIeKa MPEKy Toa KOj HAYWH HAa KOMYHHIIUPAmke Ke
ro oxgbepeMe MOXKEMeE /1a BIIMjaeMe Ha HAaCTaHyBamke WM CIIPEUyBambe Ha KOH(IINKTHA CUTYaIlHja.

AHanm3npajku ja KOMyHHUKaNKjaTa BOOIIITO, & TOCEOHO MPEYKUTE BO KOMYHHIIUPAHETO, MOXKE Ja CC 3aKIIydH JIeKa
BO IIPOLECOT Ha KOMYHHMKAIlMjaTa, OKPaj TEXHUKUTE HA KOMYHHIMpAmke, IMa 1 MOMCHTH Ha KOM Tpeba J1a uMm ce
oOpHa 1morojeMo BHUMaHe, TOKMY 3apajy yJjoraTa IITO ja ©IMaaT BO MpaBel] Ha IOYyCIeNIHa KOMyHHKalHja, a co Toa
1 MO>KHOCT 32 TIOJIECHO PElIaBame Ha MPOOIEMHUTE KOU NMPEAU3BUKYBAT KOH(GIMKTHN CUTYallMu. TakB MOMEHTH ce:
nepyenuparemo, noOepamHama uHgopmayuja, NO8Mopysarbe Ha nopaKume, jacen 2080p ¥ KOHEUHO CIYUUAFEMO,
MPEAYCIIOB 32 YCIEIHO KOMYHHIMPame. AKTHBHOTO CIIyIIakhe € Ba)KCH EIEMEHT 3a HaJIMHUHYBAmbe Ha MPEYKUTE 32
KOMYHHIMpame. AKTHBHOTO CIIyLIake OBO3MOXYBa MOJ00pO Ja ce pa3depar cTaBOBUTE, MHUCIICHATa U YyBCTBATa
Ha COTOBOPHUIIUTE U CE 3roJieMyBa MOXHOCTA 32 TIOYCIELIHO Jia ce pa3bepe rnopakara.

IMocnemuikre MITO K€ T'M OCTaBU KOH(IUKTOT 3aBUCAT Ol TOA KOj TUI HA peakiuja ke ro oa0epe MOeAUHEIOT BO
HEroBOTO pellaBame. BemTuHHTe 3a paspelryBambe Ha KOH(JIMKTUTE Tpeba cucTeMaTcku Ja ce ydar. Bo
HAJIMHUHYBabETO Ha KOH(JIMKTHA CUTyalMja OM Tpedasio Ja MoYHEMe CO €030a8arbe Ha epeKmusHa ammoceepa 3a
paboma, TOTOA J1a IPEMHHEME KOH pacuucmyearbe Ha nepyenyuume. Ilepuenuuure ce nekn HU3 KOM HHUE ce
riaename:cebect, TpyruTe, HAIUTe BPCKU M CUTYallMHTE CO KOM Ce coouyBame. PacunmcryBameTo Ha nepreniuuTe
BO MpaBell Ha pa3pellyBarme Ha KOH(QIMKTOT IPEeCTaByBaT OCHOBA BpP3 KoOja Ke CE Tpagd CIEIHHOT 4YeKOp
doxycuparse 8p3 unouguoyannume u 3aeoHuukume nompeobu. Ilotoa ciaemu epaderemo Ha 3aeOHUYKA NOZUMUBHA
mok. Cekoja Bpcka BKIydyBa M MOK. MoOKTa MOXe Jla c€ KOPUCTH IO3MTHBHO W HeratuBHO. KOHQIMKTHOTO
MapTHEPCTBO ja MCKOPHCTYBA IO3MTHBHATa MOK 3a €(DEKTHMBHOTO CIpaByBame €O KoH(umukTute. [Iporecor Ha
KOH()JIMKTHOTO MAapTHEPCTBO € aKTUBEH, KpeaTHBEH, MmocrojaH u MokeH. CrienHara ¢a3a MoxeMme Ja ja Hapeueme
noened Ko uOHUHaAmMA, nomoa yuere 00 munamomo. Bo oBaa u3peka e coapkaHa wHjejaTa 3a e(HEeKTHBHO
paspenryBame Ha KOHQIMKTUTE Moarajku oJf GakToT JeKa CeKoja BPCKa U CEKOj] KOH(MIMKT MMaaT CBO€ MHUHATO,
cerairHocT U uaHuHa. [loToa ciiein 4ekop BO KOj ce eenepupaam modicnocmume. I eHEpUPABETO HA MOXKHOCTHTE
MOXKE JIa OBO3MOKH HA/IMHHYBal€ Ha OrpaHUYyBamaTa LITO T HOCUME CO ce0e BO MPOIIECOT Ha pa3pellyBame Ha
KoH(MKTOT. [ToCneTHNOT YeKkop BO pemaBame Ha KOHQIUKTOT Ou O cozdasare 002080pu 00 83aeMHa KOPUCHL.
EdexrtuBHMTE M TpajHM JOTOBOPH HEONXOJHO € Jia TW 3aJ0BOJAT MOTpeOUTEe M Ha JBETE CTPAHM, YYECHHUUYKU BO
KOH(JIMKTOT, 3apaJii OCTBAPyBamke TPAjHHU IMO3UTUBHU €EKTH BO KOHKPETHHOT ciry4aj. OBHe (a3u 3a penraBame Ha
npo0JieMHuTe, KaKoO OCHOBAa Ha CEKOj KOH(JIMKT, MOXKeOM JelayBaaT IPEMHOrY JAEIOBHO, OJHOCHO acoulupaar Ha
OJTHOCHTE BO OM3HHCOT, HO THE CE€ BO OCHOBATa HA PEIIABambETO HAa CUTE KOH(IMKTHH CHUTYallMM Ha CHTE HUBOA
Cure oBHE KapaKTEpUCTUKM I'M MMaaT M OJHOCHTE NMOMely YYeCHHIMTE BO HACTaBHHUOT IPOLEC KaKo IUTO ce
OOIHOCOT HACTaBHUK-YUCHHK, HACTaBHUK-HACTABHUK, YYCHUK-YUYCHHK KAaKO W OAHOCOT MHITO IUPEKTOPOT Ha
YUAIUIOTETO TO MMAa KOH HACTABHUIIUTE U KOH YUYCHHUIIUTE. O}:[ TyKa, OBUE€ YCKOPU KAKO MOJICJ 3a pClIIaBamkbEe Ha

1202



KNOWLEDGE — International Journal
\Vol.55.6

npoOieMu BO MpaBel] Ha HaAMUHYBambe Ha KOH(QIUKTUTE MOJXKAT J1a ce IPUMEHAT U BO pelllaBambe Ha KOH(IMKTHUTE
curyauuu Bo yuywiumraTta. Cekoja KOHCTPYKTMBHA MHCTUTYIIHja, IIOCEOHO YYWIIMINTE, MOTPEOHO € Ja paboTu Ha
MEHAIMEHT CTpaTeruja ImTo OM co3Jajia MOJEN 3a MEHAHpame cO KOHPIMKTH KOj ke omdaTd KOMyHHKAIHja CO
cUTEe BKIYYeHH CyOjeKTH, Ha CHTE HHBOAa 3a HHUBHHTE MOTPeOH, OOydyBame 3a KOOpAHMHAIMja M MeryceOHa
copaboTKa, Mepeme Ha 3aI0BOJICTBOTO KAaKO M OICHYBamke€ Ha PH3HUKOT OJ mojaBa Ha KOH(MIHKT. Co pemoBHO
peBUIMpame Ha pe3yNTaTHTe Ke MMaaT yBUJA BO MNOTCHUMjaJMTEe 3a CO3[aBameé Ha KOH(IMKTH NpU TOa, HA
MOYETOKOT Ha HACTaHYBAKmETO MEHAIEPHUTE Ke MOJXKAT Ja o MPerno3HaaT KOHMIMKTOT W Ha BpeMe Ja IO CIpedaT
HETOBOTO Pa3BUBAKE U IPEMHUHYBAakE BO HeraTHBHA Oe30eJHOCHA KOHOTAIIH]a.

5. PELHABAILE HA KOH®JIUKTU 11O ITAT HA NEJATI'OIIKA KOMYHUKALIUJA

Tosaoicno e 0a ce 3nae kako 0a ce nonpasam pabomume, a He Koj e kpus. IIpen na 3anodHeMe cO pelaBambe Ha
KOH(JIMKTH CO APYTHTE, HEONXOHO € JIa HayuuMe Jja C€ HOCUME CO COIICTBEHUTE, BHATPEIIHN KOHQIUKTH. JIyreTo
NIOMUHYBaaT HM3 pa3iMueH Opoj KOH(IMKTH U CHUTEe YNOTpeOyBaaT pasiu4HU OAOpaHOCHW MEXaHWU3MH BO
OJTHECYBAHETO M BO CIIPaBYBAETO CO OBUE CONCTBEHH HeMHpH. OBa € MpaBmIIO 32 CUTE KOH(IUKTH BOOIIITO U HE
TH UCKIy4yBa HU KOH(IMKTHTE BO Imemaromikarta padora. HacTaBHHKOT Koj Tpeba a TH y4u YUCHHIIUTE KaKo Ia
pemaBaaT KOH(QIUKTH IIPBO CAMHOT MOpa a TH ITO3HaBa CTPYKTYpaTa M KapaKTEpPUCTUKUTE Ha KOHQIUKTOT. Tpebda
Jla TW TI03HaBa MHCTPYMEHTHTE 3a HUBHO MPEIO3HABAKE, TEXHUKUTE U METOIUTE 32 HUBHO HaJMHHYBAME, KaKO U
TIeIarOUIKMTE METOAM ¥ MOCTAaNKH 3a 00yKa Ha YYEHHIUTE BO MpaBel] HA HUBHO COBJIAIyBame. AKO KaKO Il CH
MIOCTaBUME TOMAJIKY KOH(IMKTHO M AEMOKPATCKO OMIITECTBO, HEOMXOAHO € YYCHHINTE YIITE O] HajpaHa BO3PacT
Ja ce o0ydyBaT Kako Ja IOCTAaIlyBaT BO KOH(DIMKTHU CUTyanuu. TpaguIlMOHATHATE YJWIUIITA HA OBOj MpoOIeM
riaeaaat BO MpB p€l HOPMATUBHO U BO Taa CMHUCJIa KOH(bJ'II/IKTI/ITe MOMETY YUCHHUIUTC CC peiiaBaaT CO JUCHUIIIMHCKU
MEpKH, a KOHQJIMKTHTE MMOMEly YUeHHLIUTE ¥ HACTAaBHHULUTE 110 MPAaBWIO 3aBpIlyBaje Ha IITETa Ha YYCHUKOT. 3a
MOMEHTOT JieKa YYEHHKOT Tpeba &a ce oOydyBa 3a pellaBambe Ha KOH(JIMKTH, BOOIIITO HE CTaHyBajo 300p.
JleHemiHara nenaromika npakca rojeka HO CUT'YpHO T'M HaJIMHHYBa OBHE TPaJIMLHUOHAJIHU CBakama. Pa3Oupnuso e
JieKa 11eJ1 Ha JeHelIHaTa nejaarouka padora 6u 6uno gopmupame Ha LENOCHH JIMYHOCTH, MOJTOTBEHH 32 aKTHBHO
YYECTBO BO OIIIITECTBOTO, BO CUTE HETOBH c(epu. TakBaTa JMYHOCT HEONXOAHO € Ja paclojara co BEIITHHH 3a
e(eKTHBHAa KOMYHHKaIFja, KAKO ¥ CO BELITHHM 32 HaAMUHYBame Ha KOH(OIMKTHUTE CUTYaIlH, KAKO COCTAaBEH Il
0l AEHEUIHOTO, “MOAEPHO” XMBeewme. Kako merero ke Haydnm Aa ce HOCH CO IOHATAMOIIHHWTE KOHQINKTHH
CUTYaIlMH BO XHMBOT, aKO HE 3all0OYHE CO CTEKHYBamE Ha BEIITHHH 32 PEIIaBame Ha KOH(MIMKTUTE BO yUIIIHMIITETO,
BO NPB pel KOHPIUKTUTE CO CBOMTE BPCHUIIM HO M KOH(DIMKTHUTE BO KOU K€ CE Hajle CO HACTAaBHHUIUTE IITO HCTO
Taka ce peaHocT. Onmrata nozenbda Ha KOH(GIUKTHTE ce 0J{HECYBa M Ha KOH(MJIMKTH BO Ie/laromkara padora.
WHTpanepcoHanHy, 0OJHOCHO BHATPEIIHUTE KOHGIMKTH KaKo KOH(IMKTU LITO JINYHOCTA TH MMa cama co cebe u 3a
KOM Haj4YecTo He € CBECHa, 3aBUCHO O] KakBa Morpeda Ha JIMYHOCTA Ce NMpPEeJAN3BUKAHU MOXKAT Jia OMJaT pasinyHH:
o]l moTpedaTa 3a MOCTUTHYBAkhe Ha BUCOKH PE3YJTATH IPOUNIETYBa KOHpAUKmMom ycnex-neycnex, oj norpebara 3a
MPUIIAAHOCT M JbYyOOB TPOUBICTYBA KOH@AUKMOM npugamenocm-omepienocm WM OI TOTpedaTta 3a MOK
MIPOU3JIETYBa KOHpAUKmMmom da ce buoe eiujamenen-oa ce buoe bessnauaen. Ce paboTU 32 HAMPEWHY KOHGAUKMU
LITO TM HOCH CEKOE JIeTe BO KOHTaKT CO PEaIHOCTa M y4uiHIIHATa cpenuHa. O] Toa Kako JETeTO K& Ce COOYHU CO
oBHE KOH(IMKTH 3aBHCH IIEJIOKYITHOTO HETOBO OJIHECYBAm€, Ia M OJHECYBAHETO BO IIPaBEIl HA pPEIIaBame Ha
ocTaHaTHTe KOH(IMKTU BO XUBOTOT. [Ip6 u najeasicen 002060p e 002080pom cam co ceobe.

WuTtepniepcoHanuyn KOH(MIMKTH ce OHME KOH(JIUKTHU CHTYAIlMW INTO JIETETO TM MMa CO JPYTHTE YYECHHIH BO
HacTaBaTa, HETOBUTE BPCHUIM HO W HACTaBHHIM. BUCOKM pe3yiTaTH MOCTUTHYBA OHOj HACTAaBHUK KOj Ke ycree jaa
T'M HaTepa yYeHHUIMTE a CBaTaT JAeKa THE OJIydyBaaT JJaJid Ke 0JlaT oHaTaMy W MOAIa00K0 BO KOH(QIUKTOT WK Ke
OapaaT HaYMHU 3a pellaBame Ha Mpo0JIeMOT. YcelHata KOMyHHKalja Ha YYSHUIUTE BO YUMIIMILITETO, MOXE Jia
HaJIOIUIOHKM MHOT'Y HEHITa IITO Ha JUYHOCTA Ha JACTETO M HEAOCTACyBaT IIpHU KOMyHI/IKaI_[I/IjaTa BO MECTOTO Ha
)kuBeerme. KoHQIHUKTUTE MTO HA OBaa BO3pacT My ce CIlydyBaaT Ha JeTeTo, HajuecTo ce Oe33HavdajHu, HO 32 JeTEeTO
BO MOMEHTOT KOra ce CIydyBaaT MOXe Ja HMMaarT TrojieMo BiMjaHue. [IpuduHuUTE 3a OBHE KOH(IMKTH Ce
MHOTYOpOjHH, HO Haj9eCTO MPUYMHA 32 KOH(IMKTH BO OBOj IEPHO € HAYMHOT Ha KOj IETETO ce BpenHyBa cebe u
cBeToT okony cebe. KoHGNUKTOT Ha penandja HACTAaBHUK-YYCHHK MPETCTaByBa MOTOJEM IIPOOJeM OF OHa IITO
nejlaronikara npakca /0 cera My oOpHaia BHMMaHue. CO3HaHMETO 32 TOA KOJIKY AEMOTHBAIlMja WM IIEAarolka
mTeTa € HalmpaBeHO CO OBHE KOH(IMKTH JiellyBa ajJlapMaHTHO M IO aKTyeJIM3Hpa HEroBOTO aHAIU3HMpame.
[MpuunHKUTE Ce MOBp3aHM M CO HACTABHHUILIMTE W CO yUEHHUIIUTE, Ia pa3OMpIIMBO € JeKa 32 Ha/JMHHYBamke Ha OBHE
KOH(IMKTH Tpeba Jga ce oOydyyBaar M  HacTaBHMIMTE W  ydeHunure. Bo  Toj  mpasern,
NPaIambEeTo 32 MOCTABEHOCTa, OCMHUCIEHOCTa M BpPEAHYBAaHETO  HAa ~ KOMYHHUKAUCIUTE  KOMIIETEHIUH
Ha HaCTaBHMIMTE BO BpeMe HAa HUBHOTO MHUIIMjAIIHO 00pa3oBaHue, 3aciyXyBa IMOCEOHO menaromko Tperupamellpu
paspenryBame Ha KOH(MINKTH Mely HACTaBHHKOT W YYEHHKOT, TIOTPEOHO €, MOKpaj aHalW3aTa Ha NMPHYMHHUTE 3a
KOH(DJIMKTOT, Za ce 3eMe mpeaBun U (GakropoT Bo3pact. Ilemaromiku € BaXKHO Ja c€ CJelaT CUTHAIUTE IITO
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yKa)KyBaaT Ha MojaBa Ha KOH(IMKT. AKO ce 3eMe BO NpeaBH] (akTOT JieKa HacTaBaTa IIOCTOM M € HaMeHeTa 3a
YUYEHHUIIMTE, jaCHO € JeKa TpaJMIFOHaJIHATa HacTaBa Koja Owia IojapeieHa Ha HACTABHUKOT U HEroBHUTE MOTpeOH
Tpeba ma Omme mmHaTO. llem Tpeba ma HM OuWIe HOBO YUYMIIMINTE KO€ K€ OATOBAapa HAa HOBHTE COCTOjOM BO
OIMIITECTBOTO U BO IIPB pell HeKOHGIUKTHO. [IpomMennTe Ou Tpebaso 1a oaT BO CIICAHHUTE JBa IPABLM: O] IPUHYIA
KOH TOOPOBOJIHOCT, KOH MOTHBAIMja X OJ] XHEpapXKcKa NOAPEICHOCT KOH NapTHEPCTBO U IEMOKPATHja.

Kora 360pyBaMe 3a KOH(QINKTH BO ITEAAaronIKaTa KOMYHHKANKja U HATIOPUTE 32 HUBHO HaMHUHYBAamHE HEN30EKHO €
Jla He ce CIIOMHAT ¥ KOH(JIMKTHTE Ha KOW HauayBa MilajaTta JIMYHOCT HAaIBOP O[] YUWIHIITETO, BO IIPB pel TyKa ce
KOH(IIUKTUTE BO ceMejcTBOTO. KOHIUKTHTE BO CEMEjCTBOTO JUPEKTHO Ce€ NMPEHECYBAT BO YUMIMIITETO W BIIHjaat
Ha yCIIEXOT Ha YYEHHIMTE BO HACTaBaTa U HA CAMHOT IPOLEC HAa YYCHETO IITO YKa)KyBa Ha HMBHATA BAYKHOCT BO
aHanM3aTa Ha IMejaronKara KOMyHUKaluja. BemTrunure 3a pemasame Ha KOHQIIMKTH ITO JAenara ke TM HaydaT BO
YUIJIMIITETO MOXaT Ja TM IPUMEHAT BO CEMEjCTBOTO M CO TOa Jia JONPHUHECAT 332 CTaOMIIHOCT BO CEMEjCTBOTO U
00paTHO, OHA IITO K€ IO Hay4aT BO CEMEjCTBOTO Jia TO IpUMeHAT BO yyuiumreTo. Cexoj o1 oBHe KOH(IUKTH nUMa
CBOja KOTHHTHBHA, EMOLIMOHAJIHA U aKIMOHA JuMeH3uja. Ha kpaj ¥ oBje BaKH NPaBHIOTO JieKa CEKOj KOHQIIUKT
uMa U nperHocTH. KOHCTpYKTHBHOTO peliaBambe KOH(IMKTH OBO3MOXKYBa IOA00pO pa3dupame momMery Jyreto u
mpobieMHuTe Ha KOW HawWayBaT. PemaBameTo Ha KOHQIIMKTUTE ja 3rojieMyBa MHTEpAKIMjaTa W MOTHBAIMjaTa BO
rpymnaTa, moMara BO JOHECYBambe Ha MOAOOPH OIUIYKH M pe3yJTHpa cO HMOBHCOKa copaboTka Bo rpymara. HMako
MOCTOjaT MO3UTUBHHU CTPaHH, KOH(IMKTOT CKOPO CeKorall coceOe HOCH OJpelecHa 103a Ha PU3HK, KOj TOHEKOraml
MOXe J1a OMJe MHOTY IITETeH, OHOCHO MOXKeE J1a IPEAN3BHKA HeraTHBHH e(ekTH.[len ox THe HeraTHBHM eeKTH ce
HIIOjaBa Ha HETIPHUjaTHHU, HETATUBHHU EMOLIMH, ITOBPE/IA HA IMYHOCTA HA YUYCHUKOT, H HAMAlyBamke Ha copaboTkara BO
rpynaTa Ia Iypu | rmojeiba U pacrnarame Ha rpynara.

6. BAKJIYUOK

KomyHurmpajku mocTUTHyBaMe OJpEiCHA IeN, 3aJ0BOyBaMe OIpelcHa Hamia notpeba. Konky cme moserirw,
MOYCITICIIIHA BO KOMYHHUITMPAHETO TOJIKY IMOYCICHIHO Ke T 3aJ0BOJIMME HAIUTE MOTPeOH, a MpeKy Toa Ke Tu
OCTBapHMe M HEOIXOIHHUTE PENIAI[UK CO JIYTETO KOU HE ONKpY)KyBaat. [IpeukuTe BO KOMyHHKAIMjaTa Ce PEATHOCT,
peanHoCT ce U KOH(IMKTHUTE CUTYAIMH IITO THE T Npean3BuKyBaaT. KoH(pIukHUTE cuTyaluu ce MaHu(ecTuTaat
HA TOJIETO HA MEly4OBEUKUTE OJHOCH, a BO OCHOBA HAa MElYyYOBEUKHUTE OMHOCH JIe)KH TOKMY KOMYHHKalUjata u
HHTEpakiyjarta nomery syrero. KOMyHUIIMPAKETO € MPOIeC KOj HEOMXOMHO € MOCTOjaHO Ja Ce YyHampeayBa.
Kopucho 6u 6uito korra 61 uMaie Crelyjaiu3upaHa cTpydHa MopIika BO 0Baa 00Jact, HoCeOHO BO MEJAromKuTe
uHCcTUTYNMU. HeomxoaHo e pa3BuBame BELITHHM HAa CHTE HUBOA(HACTABHHIM, BPEOOTEHH, YUYCHUIM) KOU
KOMYHUKayujama Ke ja u30ueHam Ha HU60 HA KIYY 3d peuldéarbe Ha npooieMu, a He MOJICHOCH 3d KOHpponmayuja,
3aT0a IITO NO0BAMNCHO e O ce 3Hae KaKo Oa ce nonpasam pabomume, a He koj e kpug. 300poBUTE HA APUCTOTEN JeKa
“Cexoj modice 0a ce nanymu, moa e aecto. Ho 0a ce nanymuut Ha UCTMUHCKAMA JUYHOCI, 00 BUCTNUHCKU CTHENEH,
60 BUCMUHCKU MOMEHM, 00 GUCMUHCKU NPUYUHU U HA GUCMUHCKU HAYUH, MOAd He e JecHo ~ ja TOTBPIyBar
rojeMrHaTa Ha OHA IITO 3HAYH YCIICIIHA KOMYHHKAIIH]a.
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Abstract: In the public sector, ethics is defined as a set of rules for the proper moral conduct of a particular society
or organization. Principles and values are the basis of good governance, forming ethical behavior in public
organization. They give a clear direction, but only if they are widely accepted, accepted and put into practice. Each
public organization operates with its own set of values, which are revealed in the daily provision of public policies
and services. They are key components of organizational culture and a tool for defining, guiding and informing
behavior.

The aim of the article is to present the role of ethics in public sector governance as a path to more effective
governance. The report examines the ethics and values of the public sector that underpin good governance.
Principles for shared values from different countries are presented. The good practices for good governance and the
principles that public authorities should strive for are discussed. Attention is paid to the role of codes of ethics as a
way to motivate civil servants and create an appropriate basis for monitoring and evaluating their behavior.

In international practice, common requirements for codes of ethics have been established in different countries.
These are: internal consistency and coincidence with the strategy of the administration, balance between the interests
and rights of employees, avoidance of excessive detail, easy applicability and consensual acceptance and discussion.
Research shows that many public sector organizations are aware that values and ethics play a key role in attracting
and retaining their best talents and that the following is needed: clarifying workplace goals, defining organizational
values, building organizational culture, showing recognition and providing a framework for establishing values and
ethics in the organization. Above all, consensus is needed on the content of ethical values. Leaders, politicians and
public managers need to be flexible in their implementation, depending on the specific external and internal
environment.

Keywords: ethics, effective governance, public sector

POJISI HA ETUKATA B YIIPABJIEHUETO HA IYBJIMYHUSA CEKTOP KATO ITbT
KBM INO-E®EKTUBHOTO YIIPABJIEHUE

Jlanunena Hopnanosa
BenukorspHOBCcKM yHUBepcuTeT ,,CB. ¢B. Kupun u Meroauii”, bearapus,
daniela.yordanova@ts.uni-vt.bg

Pe3tome: B myOmuuHMS CEKTOp €THKaTa c€ OINpeAeis KaTro CBhBKYMHOCT OT MpaBWia 3a IPaBHIHO MOPATHO
TIOBE/ICHUE Ha OMpe/eseHO OOIIeCTBO WM OpraHu3anus. [IpuHIMINTE M IEHHOCTHTE ca B OCHOBaTa Ha J00pOTO
ynpaBiieHne, GOpMHUpAI ETHYHO TTOBEJCHNE B ITyOuIMuHaTa opranuzanys. Te qaBat siCHa IMOCOKa, HO CaMo ako ca
IIMPOKO TPUETH, BBH3MPHETH U NMpWIAraHd Ha MpakTUka. Beska myOimmuHa opraHM3anus Omepupa ChbC COOCTBEH
Habop OT IIEHHOCTH, KOUTO C€ Pa3KpHUBaT B €XKEIHEBHOTO NMPEAOCTaBSIHE HA IMyOJMYHM MOJIUTHKU U yciayrd. Te ca
OCHOBHM KOMITIOHEHTH Ha OpTaHM3allMOHHATa KyJATypa MU HHCTPYMEHT 3a ONpeAeisiHe, HacOYBaHEe U MH(OpPMHUpaHe
HAa TOBEICHUETO.

Ienrta Ha craTHATa € 1a Ce MPEACTABH POJIATA HA €THKATA B YIIPABICHUETO HA MyOIMIHHUS CEKTOP KAaTO BT KbM IO-
e(eKTUBHOTO yIIpaBlieHHE. B JoKkiama ce pasriekaa eTHKaTa W IEHHOCTUTE B ITyOJHMYHHUS CEKTOp, KOWTO ca B
OocHOBaTa Ha 100po ympasieHue. [IpencTaBsAT ce NPUHIMIM 32 CHOZAEIEHH LEHHOCTH OT pa3lIMuHHU JAbPXKABH.
Pasrnexxnar ce 1oOpuTe MpakTHKX 3a OOPO yNpaBieHUE W IPHHIMUINTE, KbM KOUTO IIyOJIMYHUTE OpPraHd TpsOBa
na ce crpemsr. OOpbila ce BHUMaHUE Ha POJIsATa HA €TUYHHUTE KOJEKCH KaTO HaYMH 32 MOTHBUPAHE Ha JIbP)KaBHHUTE
CITy’)KHTEININ M Ch3/]aBaHe Ha ChOTBETHATa 0a3a 3a HAOJIO/ICHNE U OIICHKa Ha TIOBE/ICHUETO WM.

B MexmyHapogHaTa NpakTHKa ca ce YTBBPIMIN OOIIM W3UCKBAHUS KbM €THYHHUTE KOJEKCH B PA3IMYHHUTE CTPaHHU.
TakuBa ca: BpTpenIHaTa HEIPOTHBOPEUYNBOCT U CHBIA/ICHUE ChC CTPATETHATA HA aJMHHUCTPAIHATA, OaJTaHC MEXILY
HHTEPECUTE W TpaBaTa Ha CIY)XUTEIWTe, M30sArBaHe Ha NpeKaJeHa IeTallnu3anus, JIeCHa NPHIOKHUMOCT H
KOHCEHCYCHO TpHeMaHe W oOchkxkaaHe. V3cimenBaHmATa MOKa3BaT, Y€ MHOTO OPTaHM3AIUH OT ITyOJIMYHHS CEKTOP
OCBH3HABAT, Y€ IIEHHOCTUTE M €THKATa UIPasT OCHOBHA POJIA 3a NMPHUBIMYAHETO M 33bPKAHETO Ha Hail-moOpure M
TamaHTH. B Tasm Hacoka € HEoOXOIMMO W3ACHSABAaHE IEIWTE Ha pPabOTHOTO MACTO, OIpenensHe Ha
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OpraHU3aIMOHHUTE LIEHHOCTH, U3TpaX/laHe Ha OpraHU3allMOHHA KyJITypa, IOKa3BaHEe Ha NPU3HAHHE U OCUTypsIBaHE
Ha paMKa 3a YCTaHOBSBAaHETO Ha IIEHHOCTH U €THKa B opraHuzauusaTa. [Ipeny BCHUKo € HEOOX0AUM KOHCEHCYC 110
OTHOIIEHHE HA CHABP)KAHHETO HA €THYHWTE IEHHOCTH. JIuaepw, MOIUTHIN W IyONWYHM MEHHIDKBPH TpsiOBa na
OBaT I'bBKABH IIPH MPHIIATAHETO UM, B 3aBUCHMOCT OT KOHKPETHATa BHHIIIHA M BBTPEIIHA CPEa.

KarouoBu nymu: etuka, epeKTHBHO yIpaBlIeHHE, TyOINIeH CEKTOP

1. BbBEJEHHUE

ETtnkara e msm ot ¢punocopusTa M KaTo TakaBa € CBbp3aHa ¢ BaKHU IIEHHOCTH KaTO HPaBCTBEHOCT WM Mopai. B
MHOOT000pa3ueTo Ha KYJITYpPUTE CpPEJl HApOAWUTE MO CBETAa MMAT Pa3IMYHH HOPMH 3a NpaBHJa HA TOBCACHUC W
Ha4yMH Ha KUBOT. M3ydyaBaHeTO UM € B MOJIETO HA €THKAaTa KaTo HayKa. BrpaxaaHeTo Ha BUCOKU €TUUHU CTAaHAAPTH
B NyOJUYHATA aJMUHHUCTpANMSA € BaKHO, 3aIl0TO YCTAHOBSBA CTAJOH 3a MOBEJICHHE M TPEIOCTAaBS HACOKU 3a
U3MBJIHEHNE Ha YIPABICHCKUS MPoLeC. YIPABICHCKUAT NPOIEC € CBbP3aH C OCHIIECTBSIBAHETO U peaJIM3uPaHETO HA
MOCTICTOBATEIIHOCT OT JIOTUYECKH CTHIIKH U ICHCTBHS, IOCPEICTBOM KOCTO Jia ObJaT MOCTUTHATH OTPE/ICICHU IICITH.
(ITenues, I1., U. Ilenuera, 2002, c.7) Ilo3oBaBaiiku ce Ha mpenopbkute Ha ChBeTa 3a MOJOOpsABAaHE HA CTHYHOTO
MOBEJICHNUE B ITyOJIMYHATA CITy)KOa, ETHIHNTE HACOKM TPsIOBa Ja ca Ha Pas3MoJIOKEHHE Ha IbPKABHUTE CITY)KUTEIH.
[podecnonanHara coruamu3anys TPsIOBa Ja TOIPHHECE 32 Pa3BUTHETO Ha HEoOXoAWMAaTa MpEleHKa W yMEHWUS,
MMO3BOJISBAINM Ha IIBPKABHHUTE CIY)KUTEIH [a TpWIararT eTUYHUTE NPUHOUIN B KOHKPETHH OOCTOSTEJICTBA.
OOyueHHeTo yinecHsIBa OCH3HABAHETO HAa €THKATa M MOXKE Jla pa3BUe OCHOBHU YMEHHS 33 €THYCH aHAJIN3 M MOPaTHU
Pa3CHKACHUSA, KOUTO N1a IOMOTHAT HAa IBPKABHUTE CIYXHUTEIH Na TPHIATaT OCHOBHHUTE CTHYHHM CTAaHAAapTH Ha
paborHoto mscto. (Recommendation of the Council on Improving Ethical Conduct in the Public
Service Including Principles for Managing Ethics in the Public Service, p.6-8)

2. ETUKA U IEHHOCTHU B TYBJIUYHUS CEKTOP

B ny6muuHuS cexTOop eTHKaTa ce OIpeneNs KaTo CHhBKYNHOCT OT HpaBMia 3a MPAaBUIHO MOPAIHO TOBEJICHHE,
CBHOTBETCTBAIM Ha MIEOJIOTHATA Ha ONpEesIeHO OOIIeCTBO MM opraHu3anud. ETukaTta e cTaHgapT 3a OTYETHOCT,
Yype3 KOWTO OOIIECTBEHOCTTa CJIECOU BHUMATETHO paboTaTa, M3BBPIIBAHA OT WICHOBETE HA TE3W OpraHH3alUU.
(Public sector ethics, https://en.wikipedia.org/wiki/Public_sector_ethics). IIpodecuonannara eTuka cnocobcTa 3a
MIPeoIoNIsIBaHe Ha MPOOJIeMH, OTHACAIIN ce A0 mpodecusaTa. Moxe a ce n30posT HAKONKO BHAA MPOoQpecHOHATHA
€THKa - ThPrOBCKa, JICKapCKa, €THKAa Ha MAarucTpaTH, €THKa Ha ChAeOHWTE ciayxurend U ap. IIpodecnonamnara
€THKa Ce OTHACS JI0 M3CIeBaHe MOpalla B pa3IMYHATE OOJNACTH HA TPYIa; 3acsira poiira Ha HHIWBUAA - KaTO WICH
Ha ganeHa mpodecHoHasHa OOIIHOCT; B HMHTEpeC Ha e(EeKTHBHOCTTA Ha NPO(ECHOHATHUSA TPYH; LEHHOCTHO-
HOPMAaTHBHA TEOPHs 3a MOBEJCHHETO Ha xopata B naneHa mpodecus. (Bores, M., 2017) Jlo6poTo ympasieHue
3aroyBa ChC ChITIACyBaH HAOOp OT MPUHLIMIH U IIEHHOCTH, MIMPOKO crojeneHu. Hama ,,npaBunHa® wim ,,rpemrHa’
(dbopMynHpOBKa: BCsAKa aJAMUHHCTpALUs UMa CBOsI coOCTBeHa TUmoJiorus M Tepmunosorus. Cropen LIBenckus
CBBET 3a CTPATErMYecKO Pa3BUTHE HA YOBEUIKUTE PECYPCH B JOKYMEHTa ,.BbBeAeHNE B CIOJECICHUTE IICHHOCTH 3a
TpaXAaHCKH YCIyrn” ce I0CO4YBa, 4Ye ,,Hal-BaXXHOTO HEUIO € paboTara 3a OOLIECTBEHOCTTa. AKO pasriexjare
HeIaTa OT IJIeJHa TOYKa Ha OTJENHUS TPaKAaHUH, IIe € MO-JECHO /a pa3depere Kak Ja MPOIBIDKUTE U J1a B3eMeTe
J06po perenue 3a u3rpaxaane Ha gosepue.” (Quality of Public Administration A Toolbox for Practitioners, 2017,
p.2) Cnopen Ilpenopvkure Ha ChbBeTa 3a NOAOOpSIBaHE HAa ETUYHOTO IIOBEJCHHWE B IMyOIMYHATA CIyX)Oa
(Recommendation of the Council on Improving Ethical Conduct in the Public Service Including Principles for
Managing Ethics in the Public Service, p.6-8), BkiirounTenHO NPUHIKIK 32 YIIPABJICHHE HA €THKATa B MyOIMYHATA
ciryk0a, ce II0COYBaT CIICAHUTE:

1. ETugHMTe CcTaHAapTH 3a OOIIECTBEHNTE YCIYT'H TPsiOBa J1a ca sSICHH;

2. Etnunute cranmaptu TpsOBa na ObJaT OTpa3eHH B IpaBHATA paMKa;

3. ETnuanTe HacokM TpsAOBa Jja ca Ha Pa3IONIOKEHUE Ha IBPKABHUTE CIYKHUTEINH;

4. IspkaBHHUTE CIYyXXHTENH TPsAOBa Ja 3HAST CBOMTE IPaBa M 3aABJDKEHHS, KOTaTO pa3KpWBaT HENPaBOMEPHHU
JIEUCTBUS;

5. IlonuTHYeCKUAT aHTAKUMEHT KbM €THKaTa TPsOBa Ja 3aCHIM eTHYHOTO MOBECHNUE Ha JbP)KaBHUTE CIIY)KUTEIH;
6. [IponiechT Ha B3eMaHe Ha penIeHus TPsIOBa 1a ObJie MPo3pavyeH U OTBOPEH 32 KOHTPOI,;

7. TpsibBa 1a MMa SICHU HACOKH 32 B3aMMOJIEHCTBHE MEXly YyOJIMYHHS ¥ YACTHUS CEKTOD;

8. MeHnmxbpuTe TPsOBA /1a IEMOHCTPUPAT U HAChpUYaBaT €TUYHO ITOBEJICHNUE;

9. YnpaBieHCcKHUTE NOJIUTHKH, IIPOLETYPH U PAKTHKH TPsIOBA /1a HAChpYaBaT ETHYHOTO MTOBECHUE;

10. YcnoBusita 3a o0mecTBeHa ciyk0a M YIpaBJICHUETO Ha YOBEIIKUTE PECYpCH TpsOBa Ja HAChpyaBaT €THYHOTO
MOBEJICHUE;

11. B my6amuHaTa ciyx0a TpsiOBa 1a ©Ma aJickBaTHA MEXaHU3MHU 32 OTYETHOCT;

12. Tps6Ba ia chIIECTBYBAT MOIXOIAIIN IPOIETYPH U CAHKIIMH 3a CIIPABSHE C HEMPAaBOMEPHOTO HOBEICHUE.
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Cna3BaHeTO Ha IOCOYEHHTE MPUHIMIKN Ca B OCHOBaTa Ha JOOpPOTO ympaBiieHWE, a T€ (GOpMHUpaT LEHHOCTH U
noBeieHHe B myOnnyHara opranu3anys.Te paBar sicHa 1OCOKa, HO CaMO aKoO Ca IIMPOKO NPHETH, BB3NPHUETH U
NpWIaraHk Ha TpakTHKa. Beska myGnuyHa opraHM3alys ollephpa ChC cOOCTBEH HabOp OT LEHHOCTH, KOUTO Ce
pa3KpHBaT B ©XKEIHEBHOTO IPENOCTaBsiHE HA NMyOJIMYHH MOJUTHKU M YCIyTrH. Te ca OCHOBHM KOMIIOHEHTH Ha
OpraHu3alliOHHAaTa KyJITypa M HMHCTPYMEHT 3a OIpeAeNsiHe, HacoyBaHe M HH(POPMHpaHE Ha IIOBEICHHETO.
[IpugbpxkaHeTO KbM IEHHOCTH Ha OOIISCTBEHHUTE YCIYyrH HAa BHCOKO HHBO, MOXXE TI€HEpHpa 3HAYHTEIIHO
obmectBeHo noBepue. OOpaTHO, ¢1a00TO TpHIaraHe Ha MEHHOCTH M HAChpYaBaHE HA HETIOAXOIIIN, MOXE 1a
J0BeZle 10 eTWYHH IWIeMH Tpu B3emane Ha pernenus. (MacCarthaigh, M., 2008) Tosa w3aura mpoGiema 3a
LEHHOCTHTE U MOpajia B YIPABICHUETO Ha MyOJIMYHUS CEKTOP. Y IOBIETBOPSBAHETO HA MCKaHHUATA HA TPAKIAHUTE €
cBOeoOpa3Ha mpeleHka Ha pabortara Ha agmuHucTpanusTa. (Taues, T., C. [Tetpos, 2020, p.77-78)

3. BAbXHOBSIBALIIM IIPUMEPU

Enun oT BIOBXHOBSBAalIMTE IMPUMEPH, Ca CHOAEICHUTE IIEHHOCTH 3a JIbpiKaBHUTE ciyxkutenu B IlIBerwus.

CrnozeneHnTe LEHHOCTH 32 ILIBEJCKHTE ABPXKABHU CIIy)KUTEIW C€ OCHOBaBaT Ha 3akoHM M Hapenou. Te ca

MpeacTaBeHu Tox (opMara Ha MIeCT MPUHINIIA, KOWTO JaBaT HACOKH 3a TOBA, KaK IBP)KAaBHUTE AarcHIUN H

CITy’)KATENNTE TPsAOBa Ia M3BHPIIBAT CBOSATA padOTa: IEMOKpAIHS; 3aKOHHOCT; OOCKTHBHOCT, OE3MPUCTPACTHOCT U

paBHO TpeTupaHe; CBOOOTHO (QopMHpaHEe HA MHEHHS W CBOOOJAa Ha H3pa3sBaHE, yBaKCHHE; €()EKTUBHOCT W

obciyxBane. Cpel BOBXHOBSBAIINUTE MPUMEpH 3a J00pa myOmmdaaa opraHuzanusa ¢ OOeIHHEHOTO KPajCTBO ChC

cBonte ,,CeeM NpUHIMIA Ha OOMECTBEHUS XHUBOT . Te ce MOmBIBAaT OT MPHUHITUIIATE 3a JAOOPO YIpaBICHHE Ha

mapJaMeHTapHaTa | 37paBHaTa cayx0a Ha omOyncmana. OcHoBaBaT ce Ha Haj 40-TOAWIICH ONUT B Pa3cieIBaHETO

W JIOKJIaJIBAHETO Ha JKaJIOH, 3a Ja IpeIyIokKaT sICHA paMKa, B KOSITO IMyOJIMUYHUTE OpraHy TPsOBa /a ce CTpeMsT aa

paboTar. B chIOTO BpeMe MPHUHIUIINTE HA qo0para MmyOiauyHa OpraHH3alus moMaraT Ja Ce U3sSCHSIT OYaKBaHHSATA,

CIIPAMO KOUTO MNapJIaMCHTAPHUAT U 3APABHUAT OM6yJICMaH e nMpeueHU U3NMbJIHCHUCTO. HpI/IHI_lI/Il'[I/ITe nuMmar 3a 1ei

Jla HachpuaT CIIOJICJICHO pa30MpaHe 3a TOBa KaKBO CE€ MMa MpEeABHA MOA 100pa aAMUHHCTpALUs U Jla TOMOTHAT Ha

MyONMMYHUTE OPraHd Ja MPEAOCTaBAT OOIIeCTBeHH yciayrd. Taka cropen OOEAMHEHOTO KPAJICTBO, A0OPOTO

ympaBiieHue oT myonnuHuTe opranu o3navasa: (Quality of Public Administration A Toolbox for Practitioners, 2017,

p.3-5)

[NomyyaBane npaBo 1a:

- ZeiicTBa B CHOTBETCTBHE ChC 3aKOHA W 3aUHMTAHE HA IpaBaTa Ha 3aCETHATHUTE JINIIA;

- JelicTBa B CHOTBETCTBHE C IMOJINTUKATAa U HACOKUTE Ha ITyOIHMYHHS OpPTaH;

- OTYMTaHE IMPABUIIHO HA YCTAHOBCHUTE NOOPU MPAKTUKH;

- mpejocTaBsiHe HA e(DEKTHBHHU YCIYTH, KATO CE U3MOJI3Ba NOAXOAANIO 00y4YeH U KOMIIETEHTEH IEPCOHAT;

- B3EMaHe Ha pa3yMHH pelleHHs, 0a3upaHu Ha BCUYKH PEJIEBAHTHH ChOOPaKEHHS.

doxkycupane BBPXY X0OpaTa, IOTPEOUTENN Ha YCIYTHU:

- OcUTypsiBaHE Ha JieCeH JIOCTBII IO YCIYrHTe Ha X0para;

- uH(popMHpaHe HA KIIMEHTHTE KAKBO MOTAT Jia 0YaKBaT U KAKBO OYaKBa IyOJIMYHUSIT OpPraH OT TAX;

- Cra3BaHe Ha BCUYKH NMyOJIMKYBaHU CTaHAAPTH 33 00CIYKBaHE;

- T'BBKaBOCT B OTTOBOP Ha HY)KIUTE Ha KIIUCHTHUTE.

OTroBOpPHOCT M OTYETHOCT OTHOCHO:

- TIOJUTHKY ¥ MPOLEAYPH H TapaHTHpaHe, Ye HHOOPMAIUITa U BCHYKH IPEIOCTABEHN CHBETH Ca SICHU, TOYHH U
ITBJTHH;

- IOCOYBaHE HAa KPUTECPHHUTE 3a B3eMaHE Ha PEIICHUS;

- pabota ¢ uH(hpopMAIHs [0 MPABUIICH U IMOIXOISII HAYHH;

- BOJICHC Ha IMpaBUJIHU 3aITUCH.

YecTHH AEUCTBHUS OTHOCHO:

- OTHOIIEHHE KbM XOpaTa 0e3IMpHUCTPACTHO, C YBaXKEHHE U YUTHBOCT;

- TpeTHpaHe Ha XopaTa 0e3 TMCKPUMUHAINSA U NPeIpa3ChAbIIN;

- 00EKTHBHO W MOCIIEZIOBATEITHO CIpaBsHE ¢ MPoOIeMHy;

- TOAXOSIIY U CIPaBEUINBY PELICHHS U JeHCTBHS.

Kopurupane oTHOCHO:

- TIpuU3HABaHE Ha I'PEIIKUTE U N3BUHEHHE, KOraTo € YMECTHO;

- TpenocTaBsiHE HA sICHA U HAaBPEMEHHa WH(opManus;

- mpoBexJaHe Ha e)eKTHBHA MPOLEypa 3a CIPaBEJIUBOCT.

TBpceHe Ha HENIPEKBCHATO 1O100PEHHE Upe3:

- PEIOBHO Mpepasriiek/aHe Ha MOJUTHKUTE U NPOLIEAYPHUTE, 3a 1a CE TapaHTUpa, Ye ca eeKTUBHH;

- UW3BIMYaHE Ha MOYKH 3a MMOJ0OpsIBaHE HA YCIyrUTe U paboTara.
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Te3u npuHIUIK HE ca KOHTPOJICH CIMCHK, KOMTO Jla ce Mpuiiara MeXaHnyHoO. B oTroBop Ha mpoOieMUTe OTHOCHO
€THKaTa BbB BCAKA MyOJUYHA OpraHU3aIlMs, TPSOBa Jla Ce ONPEIENIN IbPKABEH CIYKHUTEN, KOHTO Jla ce 3aHMMaBa C
e€THYHO KOHCYNTHpaHe U HAOINIOJCHNE 110 CIIA3BaHETO Ha IpaBmiaTa 3a nosenenue. (Madalina ALBU, 2017, p.41-
50) EtnunOoTO MOBEIEHNE c€ OTHACST O CHOTBETCTBHE C OOMIOMPHUETHTE CONUAIHN HOPMH. MHOTO OpraHM3amnuy OT
TyONWYHAS CEKTOP OCH3HABAT, Y€ IEHHOCTHUTE M €THKATa UTPasiT OCHOBHA POJIA 3a IPUBIMYAHETO U 3aIbPKAHETO Ha
Haii-moOpuTe MM TaJIAHTH, HO KaKBH TOYHO Ca Te3H ,,3aIbDKUTEITHH HEella™ M KakBa € TSXHaTa PO 32 OCHTypsIBaHE
Ha IMAcTIMBa W MOTHBHpaHa paboTHa cwina? OmUTHT ¥ HM3CICOBAHHUATA IO BBIIPOCA ITOKA3BaT, Y€ HEOOXOAUMO
CIIETHOTO: M3SICHABAHE IENNTE Ha pAOOTHOTO MSCTO; ONPEACITHE HAa OPTaHN3AI[IOHHAUTE IEHHOCTH; M3TPaXKIaHe Ha
OpraHM3allMOHHA KYJITypa; MOKa3BaHEe HA MPU3HAHKC M OCHUTYPsIBAHE HAa PaMKa 3a YCTAHOBABAHETO HA IICHHOCTH H
etuka B opranusanmsra. (Clarke, H., 2020) M3sicHsBane 1ienuTe Ha pabOTHOTO MSCTO CE CBhP3Ba C HAChPYABaHE HA
CTHYHH [IEHHOCTH M €THKA; YYBCTBO HA JIOSUTHOCT B CIIY)KUTCIUTEC KbM OPTaHU3AIUATa, KOCTO BOJH JIO IISJIOCTHO
ynoByieTBoperue. OpraHu3anuure, KOUTO ICMOHCTPHPAT CHJIHHM OPTaHW3allMOHHU ICHHOCTH KBM CIYKHTEIHUTE,
BEPOSATHO III¢ TPHUBJICKAT TPU IBTH MOBEUC KAHAUIATH 3a CBOOOJHHTE CH PabOTHU MecTa. 3aaBaHETO Ha TE3H
LIEHHOCTH B CHTPYJAHHYECTBO ChC CIYKUTCIUTE IIe MaKCUMH3Hpa HMHTEpEca Ha YJacTBAaIIUTE W IE OTpa3siBa
CBOTBETCTBHE MEXIY XOpaTa M camara opraHm3anys. PaboTaTa ¢ 4ecT M MOYTEHOCT MO3BOJISIBA Ha OpTaHU3AIMATA
Jla pacTe M Ja IMOCTUTa IenuTe cu. Upes KynTHBHpaHe Ha MUK U OTJIMYHA PEIyTalus, MyOJIudIHaTa OpraHM3ans
me MOKe Ja TIpPHUBIICYE TAJAHTIMBH XOpa, KOWTO HWCKAT Oga paboTAT 3a €THYHA M OCHOBaHAa Ha LIEHHOCTH
opraamzaiusa. OpraHu3allMOHHATa KyJNTypa HapacHa IO 3HAYCHHWE 32 OpTaHM3allMUTe Mpe3 IMOCICTHUTE HIKOIKO
roguHd. Jla mMa moOpa opraHu3alliOHHAa KyJITypa, O3HadaBa TprkKa 3a cCpelara, B KOSATO CIY)KUTEIHUTE ca
yBa)kaBaHU WM [ICHCHH, a BH3HUATA CE CIIOAENS OT BCHYKH CIYKHUTEIH 4Upe3 Mpo3padHa KOMYHHKAIUS, YECTHOCT,
nojikpena u padorata B ekun. Kynrypara u3uckBa 4yBCTBO Ha JOBEpHE W aBTOHOMUS. EnHu pabotsar Haii-moOpe
npeau o0/, AOKATO 3a IPYTrU MPOW3BOAMUTEIHOCTTa € Hai-100pa MO-KhCHO Mpe3 JeHs. 3a CIYXKHUTCIUTE, KOUTO
HMAT aBTOHOMMUSTA Oa OpFaHI/IBI/IpaT cpemn, CCCHHM 3a MO3bYHA araka, Hay‘IHI/I HN3CJIcABAaHUA U HpaKTH‘IeCKI/I
JICHHOCTH, TOBA € YyJICCCH HAYUH J[a CC YBEPSAT, Y€ MOTAT Ja Ce KOHIICHTPUPAT BbPXY KOHKPETHU pabOTHU MECTa,
KOTI'aTo IIl¢ ca HaH-MPOIYKTUBHH. TPEIOCTABSIHE HA Bh3MOXKHOCT 32 CAMOCTOSTEIHO B3eMaHE Ha PCIICHHS, ¢ HAYUH
3a TOBHUIIIAaBaHE MPOIYKTHBHOCTTA U JOBEPHETO, a XOpaTa MOeMaT OTTOBOPHOCT BBPXY padOTaTa CH M UyBCTBAT, Ue
UMaT TIOJIOKUTENICH MPUHOC KBM IIENHUTe Ha opraHu3anuara. [loka3BaHe Ha NMpHW3HAHWE W3NCKBA HAChpUaBaHE Ha
IBYIIOCOYHA KOMYHHKAaIWs W JAWajor. ToBa Ime 3aciid yCemlaHeTo 3a OOIIHOCT ¥ e JOompuHece 3a
opraHu3alMoHHaTa Kynrypa. [IpenocraBsHeTo Ha HHGOpPMAIHA OT PHKOBOACTBOTO KbM CIYKHUTEIUTE I CIIOMOTHE
3a yCeIIaHeTo, Y¢ BCHYKH yJacTBaT 3a¢qHO. 103 THUM MOBEACHUE IEMOHCTPUPA, Ye OPTaHU3AIHATA OLCHIBA CBOUTE
CIIY)KUTENIA, TPUBETCTBa TEXHHsA MPHHOC W TpPH3HABa TIXHOTO BB3neiicTBue. OcurypsBaHe Ha paMmKa 3a
yCTaHOBHBaHe Ha IICHHOCTU U €THUKA B Hy6HI/I‘IHI/IH CeKTOp, 1€ IMO3BOJIM HaA p’BKOBO}II/ITeHﬂT aa 1/13rpa):[1/1 BIIMATCIIHA
KyJTypa upe3 1o0pe IaHupaHu MOJMTHKY. Hanndrero Ha eTHYeH KOJACKC Ha MOBEJCHHUE IIIe OCUTYPH paMKa, KOsTO
Jla HACOYBa PHKOBOJMTENIAT U CIIY)KUTEIIUTE IIPU TPYIHU CUTYaLIUH.

Kak Te3u ILeHHOCTHM cTaBaT MHTETPUPaHM M BKOPEHEHHW B KyJITypaTa Ha myOnuyHuTe opranuzanuu’? Cropex
MPAaKTUKKUTE, BBEKIAHE HA IIEHHOCTH B OPraHU3aI[MOHHATA KYATypa Ha MyOJIMYHATa OpraHu3alis, Ce pa3BHUBa Ha
nee HuBa: (Quality of Public Administration A Toolbox for Practitioners, 2017, p.11)

- Ha muBO msimata agmuHUCTpanms. Ha ppKOBOHO HHBO B MyOJNUYHUS CEKTOP CE B3eMa pellieHHe, Ye TpsOBa Ja ce
Ch3Aa[e IICHHOCTHA CHCTEMa 3a IIUIOTO TPaBUTEICTBO. ToBa ce MpeBpbhla B NPAKTHKAa OTrOpe-HaIody, KOETO
IOCTaBs OOII[ CTAHAAPT 32 BCEKH ITyOJIMYCH OpTaH.

- Ha HUBO oTnenmHa agMWHHCTpaTHBHA WHCTUTYIUS. PHKOBOACTBOTO HA OTACITHHUTE OPTaHMU3alUU OT ITyONHIHUS
CEKTOp B3eMa HE3aBUCHMO pEIlIeHHe 3a pa3paboTBaHe Ha COOCTBEHU IICHHOCTHH CHCTEMH.

B pamkuTe Ha CTaHIAPTUTE Ha HAI[MOHAIHO HHUBO, KOUTO ce (OKYCHpPAT BBHPXY OCHOBHHTE I[CHHOCTH, KaTO
ropecromenature ,,COACACHA IICHHOCTH 3a MIBEACKHUTE JbPXKABHH CIyxuTeau u ,,CeneMTe MPUHIUIA Ha
oOmecTBeHUs )XUBOT Ha OOETUHEHOTO KPAJICTBO, MMa CEPUO3HH OCHOBAHHMS OTACITHUTE OPTaHMU3AINU J]a OOMUCIIAT
nu HepCOHaHI/I3I/IpaT CBOUTEC CO6CTB€HI/I OEHHOCTHHU CUCTEMHU B CbOTBETCTBHUE C TCXHUTEC CHCHH(bI/I‘-IHH MUCHUH.

4. ETHYEH KOAEKC N HETOBATA POJISA B ITYBJINYHUSA CEKTOP

B pasnuuHHTE ABpKABU CE M3IMOJI3BAT PA3HOOOpPA3HU CPEACTBA W HAYMHM, 33 JIa CE MPEIOTBPATH HEXKEIATEIHOTO
MOBE/ICHUE HA OPTaHW U CIYXKHTENH, U J]a CE OCUTYPH KauyeCTBEHO PHKOBOJICTBO B MyOJMYHATA aJMUHHCTPALHUS.
Ponsita Ha eTMYHUTE KOAEKCH C€ H3pa3siBa B MOTHMBHUpaHE M HaIlpaBiiIBAHE Ha IOBEACHHETO Ha IbpPKABHUTE
CIIY’)KHUTENI U Ch3JaBaHE Ha ChOTBETHATa 0a3a 3a HAOJIOJCHUE U OLICHKA HA MOBEICHUETO WM. B MexayHapomHaTa
MPaKTHKa Cca Ce YTBBPAWIN OOIIM W3UCKBAHWS KbM CTHYHHTC KOICKCH B pasIMYHUTE CTpaHW. TakuWBa ca:
BBTpEIIHATA HEMPOTHBOPEYHBOCT U CHBIIAJICHHUE ChC CTPATETHITA HA aIMHHUACTPAIUATA; OAIlaHC MEXKTy HHTCPECHUTE
1 TIpaBaTa Ha CIYKHUTEIHUTe; M30ArBaHE Ha MpEKaJeHa ACTAWIW3aIysd; JIeCHAa MPHUIOKHMOCT M KOHCEHCYCHO
npuemMane u obckxkaane. B bearapus Kopekca 3a moBejeHWe Ha COYKUTENIHTE B Jbp)KaBHATA aIMUHHCTPAIUS

1208



KNOWLEDGE — International Journal
\Vol.55.6

ChIbpPXKA CTHYHH TPABUIIA OTHACAIIN CE JIO: B3aUMOOTHOIICHUITA C TPAXKIAHUTE, MPO(YECHOHATHOTO MOBEJCHUE,
KOH(JIUKTUTE HA HHTEPECH, B3AUMOOTHOIIICHHUSTA C KOJETUTE U IMYHOTO MOBEICHHE Ha CIYKUTEJIUTE B JbpPKaBHATA
apmuaucTpanusa. (Komekc 3a moBenmeHWe Ha CIyXHTEIHTE B IbpkaBHaTa aaMuHHcTpanus, 2020) B Hero ca
IIOCOYCHH IPaBHJIaTa 332 €THYHO TTOBEICHUE HA CITY)KUTEINTE M MMa 3a IIeJ Ja MOBHUIIN OOIIECTBEHOTO TOBEPHE B
TeXHUS MPO(ECHOHATN3IBM U MOYTEHOCT, KaKTO M Ja M3IWTHE TpecTkKa Ha IbpKaBHATa cirykOa. [leifHocTTa Ha
CITY’)KATENINTE B IyOJMYHUTE OPTaHU3AIMH Ce OCHINECTBSBA IPH CIIa3BaHE Ha CICTHHUTE NMPUHIUIN 32 TIOBEACHUE!
3aKOHHOCT, JIOSITHOCT, JHOOPOCHBECTHOCT, OE3MPUCTPACTHOCT, PABHOIOCTABEHOCT, OTTOBOPHOCT, IMOJUTHICCKH
HEYTPAIHUTET, TOYTEHOCT, KOH(PHICHINAITHOCT, OTIETHOCT, KOJIETHATHOCT ¥ YYTHBOCT.

5. 3BAK/IIOYEHUE

ETnkara B ynpaBneHHETO Ha MyOIMYHMS CEKTOP € OCHOBA 32 €()EKTUBHO MyOIMYHO yrpasieHue. CiyXUTeauTe Ha
myOMMyHaTa OpraHu3anus ca NPU3BaHU Jia YKPEIBaT JOBEPUETO B ITyOJMYHHUTE OpraHU3alWH M Ja ChICHCTBAT 3a
peanu3upaHe Ha JbpiXKaBHATa MOJUTHKA, OCHOBaBallla ce Ha MPUHIUINTE HA IpaBoBaTa AbpxkaBa. Te cieaBa aa
3aIIMTaBaT 10OPOCHBECTHO MHTEPECUTE Ha CHOTBETHATA JAMUHHCTPALUS OT IyOJIMYHHS CEKTOp, Jla MPEACTaBIT U
MOMYJIAPU3UpAT HeWHUTE QyHKIMU. Beska opranmsanus oT ImyOMUMYHHSA CEKTOp TPsAOBa Ja MoeMe BOJemaTa poist
IIPU TIPOEKTHPAaHE W TPEJOCTAaBSIHE HA BBBEXKIAlla Mporpama, oOXBallallla ChOTBETHUS KOAEKC 3a INOBEICHUE U
MPUHIOMINATE, HA KOWTO CE OCHOBaBa 3a CIIPABSHE C €TUYHHM BBIIPOCH M MPEAN3BUKATEICTBATA HA OOLIECTBEHUS
%uBOT. [lpunmaraneTo Ha JOOpHUTE NPAKTHKHU 32 HACHPUABAHE Ha €THYHO IOBEJICHHE II[€ TOTPHUHECE 3a TOBHIIABAHE
Ha JJOBEPHETO B OOIIECTBOTO M OTACITHUTE TPAXKIAHU, TOTPEOUTENH Ha ITyOINIHH yCITyTH.
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EMPIRICAL ANALYSIS OF THE SEXUAL ABUSE AS A PENAL ACT: EVIDENCE
FROM THE REGION OF GOSTIVAR

Fjolla Ejupi
South East European University, North Macedonia, fe23426@seeu.edu.mk

Abstract: The phenomenon of the sexual abuse is present in all the regions of the world, regardless of the country’s
development, as well as the age, race and gender of the abusers. Furthermore, as a penal act itself, can be explained
as an act of force or attempt used for obtaining sexual act, without the willingness or against the victim. As such,
there are numerous scholars, NGOs, policy makers that have been dealing with this phenomenon and the factors that
can influence such sexual abuse acts.

Thus, having into consideration the importance of the treatment of the sexual abuse acts as well as determining the
factors by which can be influenced, main objective of this paper is to investigate the sexual abuse acts that have
happened in the region of Gostivar, North Macedonia, for the time spin 2014 — 2018. In addition to such empirical
findings from the descriptive analysis, this paper tries to give a comprehensive regional comparison of the region of
Gostivar, by analyzing the differentiation of the verdicts of the Appeal Court of Gostivar with regard to the penal
acts of the sexual abuse in the region of Gostivar, for the analyzed period 2014 - 2018.

Keywords: sexual abuse, penal act, comparative descriptive analysis

ANALIZA EMPIRIKE E ABUZIMIT SEKSUAL SI AKT PENALE: DESHMI NGA
QARKU | GOSTIVARIT

Fjolla Ejupi
Universiteti i Evropés Juglindore, Republika e Magedonisé sé Veriut, fe23426 @seeu.edu.mk

Abstrakt: Fenomeni i abuzimit seksual éshté i pranishém né té gjitha regjionet e botés, pavarésisht nga zhvillimi i
vendit, si dhe nga mosha, raca dhe gjinia e dhunuesve dhe té dhunuarve. Pér mé tepér, si vepér penale né vetvete,
mund té shpjegohet si njé akt dhune ose tentativé e pérdorur pér kryerjen e aktit seksual, pa vullnet ose kundér
vullnetit té viktimés. Si té tillé, ka shumé studiues, OJQ, politikébérés gé jané marré me kété fenomen si dhe studime
mbi faktorét qé mund té ndikojné akte té tilla té abuzimit seksual.

Pra, duke pasur parasysh réndésiné e trajtimit té akteve té abuzimit seksual si dhe pércaktimin e faktoréve nga té
cilét mund té ndikohen aktet e tilla, géllimi kryesor i kétij punimi éshté té hetojé aktet e abuzimit seksual qé kané
ndodhur né rajonin e Gostivarit, né Magedoniné e Veriut, pér periudhén kohore 2014 — 2018. Krahas gjetjeve té tilla
empirike nga analiza pérshkruese, ky punim pérpiget té japé njé krahasim gjithépérfshirés rajonal té Gostivarit, duke
analizuar diferencimin e aktgjykimeve té Gjykatés sé Apelit t& Gostivarit né lidhje me veprat penale té
kegpérdorimit seksual né rajonin e Gostivarit, pér periudhén e analizuar 2014 - 2018.

Fjalé kyce: abuzim seksual, akt penal, analizé pérshkruese krahasuese

1. HYRJE

Abuzimi seksual éshté njé term ombrellé gé pérfshin njé gamé té gjeré té sjelljeve seksuale jokonsensuale. Pér me
tepér, Organizata Botérore e Shéndetésisé (OBSH) e pérkufizon sulmin seksual si “¢do akt seksual, tentativé pér t&é
pérfituar njé akt seksual ose akt tjetér gé drejtohet kundér seksualitetit té personit duke pérdorur shtréngim, nga ¢do
person pavarésisht nga marrédhénia me té viktimés, né cdo mjedis, duke pérfshiré por pa u kufizuar né shtépiné dhe
punén” (World Health Organization, 2017).

Definime té tjera té organizatave té ndryshme jogeveritare definojné sulmin seksual si akt seksual t& kryer kundér
dikujt pa pélgimin e personi, duke pérfshiré aktet seksuale t& marra me forcé,shtréngim dhe ndaj individi té paafté
pér t& dhéné pélgimin pér shkak t& moshés, paaftésisé ose démtimit pas substancés té pérdorur me vullnet ose pa
vullnet (Basile et al., 2014). Edhe pse definime te shumta mund te ceken pér sa i pérket abuzimit seksual, dhe té
njéjtat né vete nuk pérmbajné dallim pér sa i pérket gjinisé sé dhunuesit, studime té shumta kané déshmuar gé gjinia
femérore jané mé té prekur nga akti i abuzimit seksual. Pér mé tepér, meshkujt kané mé tepér gjasa té jené autorét e
sulmeve seksuale ne krahasim me gjininé femérore.

Dhuna seksuale e kryer né mjedise konflikti é&shté e lidhur edhe me rritjen e té gjitha formave té dhunés me bazé
gjinore. Dhuna né familje, martesat e fémijéve dhe shfrytézimi seksual jané pérkegésuar té gjitha né mjediset
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humanitare pér shumé arsye, nga ndarja e familjes, tek pasiguria ushgimore dhe mosndéshkimi i autoréve.
Pérdhunimi dhe sulmet seksuale kryhen gjithashtu nga oportunizmi individual né njé kontekst té paligjshém.

Pér mé tepér, dhuna seksuale &shté njé fenomen social gé ekziston né ¢do shogéri gé pranon sjellje agresive dhe
pabarazi gjinore, dhe Republika e Magedonisé sé Veriut éshté né mesin e tyre. Pértej Iéndimeve dhe sémundjeve,
ndikimet psikologjike dhe sociale t& poshtérimit dhe turpit jané gérryese pér viktimat dhe komunitetet e tyre.
Viktimat zakonisht pérjashtohen nga familjet dhe komunitetet e tyre dhe fémijét e lindur nga pérdhunimi pérballen
me stigmatizimin dhe refuzimin gjaté gjithé jetés. Pér mé tepér, komunitetet dhe autoritetet déshtojné t& mbajné
pérgjegjési autorét, duke preferuar té ruajné njé status quo-né, duke mundésuar mosndéshkimin dhe duke nxitur njé
spirale né rénie té abuzimeve.

Andaj, duke pasur parasysh réndésiné e dhunés seksuale si dhe trajtimit té saj si njé akt penal mjafté i komplikuar
dhe i véshtiré pér tu zgjidhur né territorin e Republikés sé Magedonisé sé Veriut, géllimi kryesor i kétij punimi éshté
gé hulumtoj fillimisht literaturén ekzistuese pér sa i pérket abuzimit seksual si akt penal né boté dhe rajon, si dhe té
béjé njé analizé deskriptive krahasuese pér sa i pérket verditkteve té akteve té abuzimit seksual né rajonin e
Gostivarit, duke shfrytézuar té dhéna dytésore té& grumbulluara nga Gjykata e Apelit té rajonit t& Gostivarit pér
periudhén kohore 2014 — 2018.

Pér mé tepér, struktura e kétij punimi éshté e organizuar si né vijim: Né pjesén e paré gé i dedikohet hyrjes, éshté
shtjelluar problematika dhe réndésia e abuzimit seksual si njé akt penal si dhe jané trajtuar definime té ndryshme té
tij si dhe objektiva kryesore e punimit, né pjesén e dyté jané trajtuar disa studime dhe raporte té réndésishme qé kané
té béjné me aktin penal té abuzimit seksual, kurse né pjesén e treté éshté shpjeguar dhe trajtuar metodologjia
hulumtuese gé éshté pérfshiré né analizén empirike té kétij punimi. Pér sa i pérket pjesés sé katért, jané diskutuar
gjetjet dhe rezultatet e analizés empirike té studimit té abuzimit seksual si vepér penale né rajonin e Gostivarit, kurse
pjesa e fundit i dedikohet pérfundimeve dhe sugjerimeve té caktuara gé lindin nga rezultatet empirike té Kkétij
hulumtimi.

2. RISHIKIMI | LITERATURES

Ekzistojné punime dhe hulumtime té shumta té cilét kané analizuar abuzimin seksual si njé vepér penale e cila
shkakton pasoja té shumta tek té dhunuarit, ku né raste té shumta éshté déshmuar gé jané persona té moshés té mitur,
gjinisé femérore dhe me aftési té kufizuara. Pér mé tepér, Organizata Botérore e Shéndetésisé (OBSH)e pérkufizon
sulmin seksual si “cdo akt seksual, tentativé pér t&€ pérfituar njé akt seksual ose akt tjetér qé drejtohet kundér
seksualitetit t€ personit duke pérdorur shtréngim, nga ¢cdo person pavarésisht nga marrédhénia me viktimén, né ¢do
mjedis, duke pérfshiré por pa u kufizuar né shtépi dhe puné” (World Health Organization, 2017).

Eshté e réndésishme té theksohet se nga piképamja ligjore, mosha e pélgimit, mosha né té cilén individétshihen si
juridikisht kompetenté pér t& dhéné pélgimin pér kontakt seksual, ndryshon né vende té ndryshme. Pér shembull,
shumica e vendeve né Evropé e vendosin moshén e pélgimit midis 14 vje¢ dhe 16 vje¢, megjithése ka disa
pérjashtime té dukshme, si Franca, e cila nuk ka asnjé moshé té pércaktuar ligjérisht t& pélgimit (Doezema, 2018;
Ferguson, 2018).

Kontakti seksual i padéshiruar éshté njé lloj sulmi seksual dhe i referohet puthjes ose prekjes sé pjeséve intime té
trupit (p.sh., gjinjté, zonén gjenitale,vithet) té njé personi népérmjet kércénimit ose pérdorimit té forcés fizike, ose
shfrytézimit té paaftésisé sé tjetrit pér té dhéné pélgimin ose pér té treguar rezistencé aktive, pér shembull pér shkak
té alkoolit ose pérdorimit té substancave té tjera (Koss et al., 2007). Nga ana tjetér, ngacmimi seksual pérkufizohet si
“cdo sjellje seksuale e gé€llimshme ose e pérséritur q€ éshté e padéshirueshme pér marrésin, si dhe sjellje t€ tjera té
lidhura me seksin g€ krijojné njé€ mjedis q€ &shté armigésor, fyes ose degradues” (Fitzgerald, 1993).

Nga studime té kryera té dhunés seksuale né Shtetet e Bashkuara, njé studim kombétar i grave zbuloi se aférsisht
36% kishin pérjetuar njé formé té sulmit seksual, duke pérfshiré penetrimin jokonsensual ,kontakti i padéshiruar
seksual dhe/ose seksi i marré népérmjet presionit verbal ose manipulimit(Smith et al., 2017).

Pér sa i pérket studimit té realizuar pér vendet né Evropé, Krahé et al., (2015) né hulumtimin e tyre kané zbuluar qé
prevalenca e ¢cdo kontakti seksual jokonsensual t& marré me forcé ose kércénim me forcé gé nga mosha 14 vjecare
varronte né vende té€ ndryshme nga 12 deri né 36% midis grave, me njé prevalence totale t& sulmeve seksuale prej
19.5%.

Gjaté njé anketimi té 17,000 individé té realizuar né Australia, u zbulua qé ekziston njé prevalencé gjaté jetés sé
sulmeve seksuale prej 17.1% né mesin e grave, ku sulmi seksual pérkufizohet si ¢do incident i pérdhunimit té
pérfunduar ose tentativés ose prekjes seksuale t& kryera nga pérdorimi i kércénimit, dhunés ose frikésimit (Cox,
2016). Nga ana tjetér, edhe pse shumé té kufizuara jané té tilla studime pér sa i pérket dhunés seksuale, vlerésimet e
pérgjithshme té prevalencés seksuale gjaté gjithé jetés sulmet né mesin e grave variojné nga 4.5 né 21% né Afriké,
nga 6 né 12% né Amerikén Qendrore dhe té Jugut dhe nga 3 né 12% né Azi (Abrahams et al., 2014).
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3. MATERIALI DHE METODAT

Me géllim té realizimit dhe pérmbushjes sé géllimit kryesoré té kétij punimi, respektivisht t& hulumtimit té rasteve té
veprés penale té abuzimit seksual né rajonin e Gostivarit né Republikén e Magedonisé sé Veriut, jané grumbulluar té
dhéna dytésore té marra nga Gjykata e Apelit té rajonit té Gostivarit pér periudhén kohore 2014 — 2018. Pér mé
tepér, né kété drejtim éshté pérdorur fillimisht metoda dogmatike juridike si dhe metoda krahasuese dhe pérshkruese
e té dhénave té dhunés seksuale si vepér penale té regjistruara nga ana e Gjykatés sé Apelit té Gostivarit, duke
pérfshiré periudhén pesé vjecare 2014 — 2018.

Pér mé tepér, té dhénat sekondare té trajtuara né kété punim jané grumbulluar né ményré zyrtare pérmes njé kérkese
zyrtare deri tek Gjykata e Apelit té rajonit t& Gostivarit pér periudhén pérkatése.

4. GJETJET EMPIIKE

Duke pasur parasysh géllimin primar té kétij studimi gé éshté té analizohen té dhénat e abuzimit seksual si vepér
penale né rajonin e Gostivarit, fillimisht né vijim jané trajtuar definimet e veprés penale té abuzimit seksual dhe té
dhunimit duke u bazuar né Kodin Penal té Republikés sé Magedonisé sé Veriut.

Pér mé tepér, abuzimi seksual si vepér penale sipas Kodit penal t&¢ RNM pérkufizohet si “vepér tipike e detyrimit
dhe kanosjes ndaj personit tjetér me géllim té kryerjes sé aktit seksual. (Kodi penal i Republikés sé Magedonisé sé
Veriut). Kurse nga ana tjetér, neni 186 i Kodit penal t¢ RNM e pérkufizon dhunimin si akt i “pérdorimit té forcés
ose kércénimit direkt pér té atakuar jetés apo trupin e viktimés, ose ndaj jetés dhe trupit té ndonjé té aférmi té tij, ku
kryesi i aktit seksual do té dénohet me burgim prej tre deri né dhjeté vjet. (Kodi Penal i Republikés sé¢ Magedonisé
sé Veriut,2012).

Pér mé tepér, me géllim té analizimit t& dhénave sekondare té€ grumbulluara pér periudhén kohore 2014 — 2018, pé
sa i pérket abuzimit seksual si vepér penale té regjistruara nga ana e Gjykatés sé Apelit, jané pérshkruar dhe
krahasuar vendimet gjyqésore té Gjykatés sé Apelit pér sa i pérket aktgjykimeve té dhunés seksuale té regjistruara
né rajonin e Gostivarit pér periudhén kohore 2014 — 2018.

Né tabelén né vijim jané paragitur té dhéna deskriptive pér sa i pérket aktvendimeve té€ dhunés seksuale né rajonin e
Gostivarit pér periudhén kohore 2014 — 2018, me ¢’rast si¢ edhe mund t€ vérehet, nga gjithsej 20 aktgjykime, 11 nga
to rezultojné té jené aktgjykime dénuese kurse 9 prej tyre jané aktgjykime liruese.

Tabelal. Aktgjykimet e veprés penale té dhunés seksuale

AKTGJYKIME TE DHUNES VENDIMI
SEKSUALE

Aktgjykime dénuese 11
Aktgjykime liruese 9

Burimi: t& dhéna zyrtare nga Gjykata e Apelit té Gostivarit.

Pér mé tepér, né tabelén né vijim jané ilustruar edhe vendimet e ankesés gé kané té béjné me numrin total té
aktvendimeve gjyqgésore té shkallés sé paré nga ana e Gjykatés sé Apelit té rajonit té Gostivarit pér periudhén 2014 —
2018. Si¢ mund té shihet, nga gjithsej 20 ankesa né lidhje me aktgjykime té shkallés sé paré, 13 ankesa jané refuzuar
dhe éshté vértetuar aktgjykimi i shkallés sé paré, 5 ankesa jané pranuar pér té rishqyrtuar vendimin e shkallé sé paré
dhe 2 ankesa jané pranuar dhe kané ndryshuar aktgjykimin e shkallés sé paré.

Tabela2. Vendime t e Gjykatés sé Apelit - Gostivar

VENDIMET E GJYKATES SE APELIT - NUMRI | VENDIMEVE
GOSTIVAR
Refuzimi i ankesés — vértetimi i aktgjykimit té 13
shkallés sé paré
Pranimi i ankesés — rishgyrtim né shkallé té paré 5
Pranimi i ankesés - gjykata e shkallés sé dyté ka 2

ndryshuar aktgjykimin e shkallés sé paré
Burimi: kalkulime té autorit.

Né tabelén né vijim jam ilustruar t& dhéna né lidhje me sanksionet penale — dénimet té cilat jané shqiptuar gjaté

aktgjykimeve né shkallén e paré — Gjykata Themelore né rajonin e Gostivarit, pér abuzime seksuale si vepér penale
té regjistruara gjaté periudhés 2014 — 2018. Pér mé tepér, mund té shohim se si dénime mé té shpeshta hasim ato mé
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té uléta, gé pérfshin burgim prej 1.6 vjet deri né 1.8 vjet burgim, kurse si sanksione mé té larta jané shqiptuar dénime
prej 3 vite deri me 5 vite burgim. Njé nga sanksionet mé té rralla qé éshté hasur gjaté késaj periudhe ka gené
shqiptimi i sanksionit t& mjekimit té detyrueshém psikiatrik dhe mbajtja né institucion shéndetésor.

Tabela3. Sanksionet pér veprén penale — abuzim seksual

LLOJET E DENIMIT — SANKSIONIT TE KOHEZGJATIJA E SANKSIONIT
SHQIPTUARA
Burgim (sanksion mé i ulét) 1.6-1.8vjet
Burgim (sanksion mé i larté) 3 -5 vjet
Mjekim i detyrueshém psikiatrik dhe mbajtje né 2 vjet

institucion shéndetésor.

Burimi: burime té autorit.

Njé nga elementet e cila &shté e réndésishme gjaté analizimit t& kryerésit té veprés penale — abuzim seksual, éshté
gjithashtu edhe mosha e tyre. Né tabelén e méposhtme jané paraqitur té dhéna pér sa i pérket moshés sé kryerésve té
abuzimit seksual té regjistruar né Gjykatén e Apelit né rajonin e Gostivarit gjaté periudhés 2014 — 2018. Pér mé
tepér, mund té vérejmé gé shumica e kryerésve té veprés sé abuzimit seksual i takojné grup moshés prej 30 — 50
vjeg, ndérsa mosha mé e ulét dhe ajo mé e vjetér shénon vetém nga njé kryerés té veprés sé abuzimit seksual.

Tabela 4. Mosha e kryerésve té abuzimit seksual né rajonin e Gostivarit, 2014 — 2018.
KATEGORIA E MOSHES NURMI | KRYERESVE
20 — 25 vjeg 1
25— 30 vje¢
30 — 40 vjeg
40 — 50 vjeg
50 — 60 vjec
mbi 60 vje¢
Burimi: kalkulime té autorit.

PN NO W

5. PERFUNDIM DHE REKOMANDIME

Si¢ edhe dihet, dhuna seksuale éshté njé fenomen social gé ekziston né ¢cdo shogéri dhe Republika e Magedonisé sé
Veriut nuk éshté njé pérjashtim. Ekzistojné definicione té ndryshme pér sa i pérket abuzimit seksual, megjithaté si
mé e pranueshme éshté ajo qé e pércakton até si njé akt seksual té kryer kundér dikujt pa pélgimin e personi, duke
pérfshiré aktet seksuale t& marra me forcé,shtréngim dhe ndaj individi té paafté pér té dhéné pélgimin pér shkak té
moshés, paaftésisé ose démtimit pas substancés té pérdorur me vullnet ose pa vullnet. Duke patur parasysh
véshtirésiné dhe ndjeshmériné gé kjo temé né vete ngérthen, mund té themi se edhe pse éshté njé céshtje mjafté e
diskutuar dhe hulumtuar, pérséri né vendet e vogla si Republika e Magedonisé sé Veriut, nuk paraget njé tematiké e
cila éshté dukshém e diskutuar dhe analizuar publikisht. Andaj dhe géllimi kryesor i kétij punimi éshté té analizojé
rastet e dhunés seksuale né rajonin e Gostivarit duke u bazuar né té dhénat sekondare zyrtare t€ grumbulluara nga
Gjykata e Apelit té Gostivarit pér periudhén 2014 — 2018.

Bazuar nga rezultatet empirike nga rastet e regjistruara té abuzimit seksual, mund té konkludojme gé gjaté kétyre
viteve jané relativist rastet té cilét kané pérfunduar si té regjistruara né Gjykatén e apelit, me ¢’rast vetém 20 raste
jané té regjistruara né organet e drejtésisé. Rezultatet e tilla tregojné qé Republika e Magedonisé sé Veriut, duhet té
ndérmerr hapa konkret né ngritjen e vetédijes sé shogérisé si dhe té viktimave, ku né t& shumtén e rasteve ndodh qé
vepra té tilla edhe pse ndodhin nuk arrijné né derén e organit té drejtésisé. Nga hulumtimi i deritanishém kam
vérejtur qé gjykatat e vendit nuk i shgiptojné né masé té duhur lartésiné e dénimit té paraparé me ligjin penal, me
¢’rast gjithmoné kané shqiptuar dénim minimal, edhe atéheré kur ka pasur fakte dhe prova té€ mjaftueshme si dhe
rrethana rénduese qé éshté dashur gé kryerésit e kétyre veprave penale néngmuese té marrin dénime té larta.
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Abstract: Vaccine hesitancy is a worldwide phenomenon rooted in cultural beliefs and perceptions of health and
sickness. The paper presents an exploratory analysis of available scientific research that investigates COVID-19
vaccine hesitancy in global cultures. The cultural aspects are based on Hofstede’s model of cultural dimensions,
which incorporates individualism and collectivism. We believe that cultures in these dimensions would show a
proclivity to reject or accept vaccinations and their influence on the human body. The paper also discusses the basic
notions of vaccine trust and vaccine hesitancy and the role of vaccination policies and public health strategies to
fight the disease. The text also discusses different interpretations of vaccine hesitancy, such as a lack of collective
empathy.

The present research employs three hypotheses. First, populations in individualistic cultures around the world are
more likely to choose vaccinations as a form of protection (high interpersonal empathy outside of the family unit,
high degree of public responsibility and awareness). Second, populations in collectivistic cultures are more likely to
reject vaccinations as a form of protection (low degree of interpersonal empathy outside of the family unit, low
degree of public responsibility and awareness). Third, populations in both groups of cultures make their vaccination
choices based on consuming messages from strategic communications used to popularize COVID-19 vaccinations.
Research methods include the descriptive and deductive analysis of hypotheses. A secondary deductive analysis is
provided to classify vaccine hesitancy as an individualistic or collectivistic trait.

Hypotheses are based on the premise that there is a cultural difference in the degree of public responsibility and
awareness and in interpersonal empathy outside of the family unit. This is based on some authors’ consideration of
intrinsic motivation as a result of affiliation with an individualistic or collectivistic group.

The paper attempts to understand the link between individualism and collectivism as cultural value orientations and
vaccine confidence. We conclude that Western cultures have cultural aspects that are similar to individualism,
whereas Eastern cultures are more similar to collectivism. However, we cannot find a direct connection between
individualism and collectivism as cultural dimensions and the personal choice to vaccinate against COVID-19
because the available data does not support that. The authors believe that the socio-cultural, political, and economic
environments have a stronger influence on people’s proclivity to vaccinate. Media messages remain key to
addressing vaccine hesitancy according to cultural norms and perceptions.

Keywords: vaccine hesitancy, individualism, collectivism, COVID-19

KOJIEBAHUSA OTHOCHO BAKCUHUPAHETO CPEINY COVID-19 B
NHANBUAYAJIMCTUYHUTE U KOJIEKTUBUCTUYHUTE KYJITYPU

Xpucrtuna CokoJioBa
Peny6nuka benrapus, Pycencku ynusepcurer ,,Auren Kpaues”, @akynrer busHec 1 MEHUIKMBHT,
hsokolova@uni-ruse.bg
Huxosa Cnoes
Peny6nuka boarapus, Pycencku ynusepcurer ,,Auren Kpaues”, @akynrer O01ecTBeHO 31paBe U
3/IpaBHU TPrKH, NSabev@uni-ruse.bg

Pe3rome: Kose6aHneTo OTHOCHO BAaKCHHHUPAHETO € CBETOBEH (PEHOMEH, BKOPEHEH B KYNTypHHTE BAPBAHUSA U
BB3NPHUATHS 3a 3ApaBe W OomecT. JokmambT mpenctaBs 0030p Ha HAJIWYHUTE HAYYHH H3CIICABAHUSA, KOWUTO
pasriiexjar kKojedaHus OTHOCHO BakcuHMpaHeTo cperry COVID-19 B rinobannure kyntypu. KyntypHute acnektn
ce OCHOBaBaT Ha Mojiesia Ha XodcTreae 3a KyITypHH U3MEpEeHHs, KOMTO BKJIIOYBA TUMEHCUNTE MHAMBUIYAIU3bM U
KOJICKTHBU3bM. BsipBame, e KyNTypuTe B Te3M M3MEpeHHs Onxa MoKa3aliu CKIOHHOCT Jja OTXBBPJIT WM NpUEMaT
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BaKCHHAIMUTE U TAXHOTO BIIHMSHUE BHPXY YOBEUIKOTO TSUIO. TEKCTHT CHIIO Taka pasriiekaa OCHOBHUTE MOHSTHS
“noBepue KbM BakcuHHUTE” (Vaccine trust) u “kosiedaHus OTHOCHO BakcuHHTe” (vaccine hesitancy) 3aemHo ¢ ponsita
Ha TIONIUTHKATa 32 BaKCHHHUpAHE W CTPATETHHTE 3a OOIIECTBEHO 371paBe 3a Oopba ¢ Oomectra. PaspaboTkara chimo
Taka 0OCHKIa pPa3IMUYHH WHTEPIpETalnd Ha KOJIEOAHWETO OTHOCHO BaKCHHHUTE, KaTo HAllpHMep JIWIcaTra Ha
KOJICKTUBHA EMIIATHI.

Hacrosmoro m3cienBaHe mpencTaBs TPH XHUIIOTE3W. [IBpBO, MOMyTalMUTe B MHIUBUAYAIUCTUYHATE KYJITYpPH IO
CBeTa ca IMO-CKJIOHHHM Ja u30epaT BaKCHHAIMUTE KaTo (opMa Ha 3aIlUTa MOPAaId BHCOKATa MEKIYIHIHOCTHA
CBHIIPUYACTHOCT M3BBH CEMeHAaTa €IWHHIIA W BHCOKAaTa CTEICH Ha OOIIECTBEHAa OTTOBOPHOCT W OCBEIOMEHOCT.
Bropo, nonynanunTe B KOJEKTUBUCTUYHHUTE KYJITYPHU Ca MO-CKJIOHHHM JIa OTXBBPJIAT BaKCHHAIIMHUTE KaTto opMa Ha
3aIIMTa Mopajgy HUCKATa CTENEeH Ha MEXAYJIMYHOCTHA €MIIaTHsl U3BBH CeMeiHaTa eAMHHIA U HUCKAaTa CTENEH Ha
oOIecTBeHa OTTOBOPHOCT M OCBEJIOMEHOCT. TpeTo, MoIynanuuTe U B IBETE IPYIHU KYJITYPH MPaBsAT CBOS 300D 3a
BaKCHHUpPaHE Bb3 OCHOBAa Ha IIPHEMAaHETO HAa CHOOLIEHUS OT CTPATETMYECKH KOMYHUKAIMH, W3MOJI3BaHU 3a
nonyJspusupane Ha BakcuHauuure cpeimry COVID-19. U3cnenoBaTenckuTe METOAM BKIIOYBAT OIMCATENCH U
JECIYKTHBEH aHalW3 Ha XUIOTe3u. [IpenocraBeH e BTOpPHYEH MACAYKTHBEH aHaIW3, 3a Ja ce Kiacupuuupa
KOJICOaHWETO OTHOCHO BaKCHHATa KaTO MHIUBUAYATUCTHYHA WA KOJIEKTUBUCTHYHA YePTa.

XumoTe3uTe ce OCHOBABAT Ha MPEIIOCTaBKaTa, e UMa KYJITypHa pa3jihKa B CTCIICHTa Ha OOIMIECTBEHA OTTOBOPHOCT,
OCBEIIOMEHOCT U B MEXTyJTUYHOCTHATA EMIIATHS U3BBH CeMeHAaTa equHMIA. ToBa ce OCHOBaBa HA TBHPACHUATA HA
HSKOM aBTOPH, M3CIECIBAIIN BHTPEIIHATA MOTHBAINS, CIIOPE] KOUTO MPHUHAICKHOCTTa KbM WHAWBUAYAIUCTHIHA
WIH KOJICKTUBUCTUYHA KYITYpa MPEIOCTaBs MOsABaTa Ha BHTPEITHA MOTHBAITHU.

JoknambT ce onmmWTBa Ja HAMEPH BpPB3KaTa MEKAY WHIAWBHAyAIN3Ma M KOJEKTUBH3Ma KaTO KYyJITYypHH IICHHOCTHH
OpHEHTALMK M JIOBEPHETO BBHB BaKCHHATa. 3akKJioyaBa ce, Y€ 3amajJHUTe KYJITYpH, BKIIOYCHH B 0030pa, MMaT
KYJITYPHHU XapaKTEPUCTUKH, KOMTO ca MOJAOOHM Ha MHAWBUIyalIn3Ma, JOKATO W3TOYHUTE KYITYpH Ca MO-CXOAHU C
KOJICKTHBU3Ma. BbIpeku ToBa, HE MOXe J1a ce HaMepH Mpsika Bpb3Ka MEXIY MHIUBHIyaJIU3Ma M KOJEKTUBH3Ma
KaToO KYJITYPHU U3MEPEHUs U JUYHUS n300p 3a BakcuHupane cpeiry COVID-19 B nBete rpynu KyaTypH, Thil KaTo
HAJIMYHHUTE JJTAHHU HE TTOJKPETST TOBa. ABTOPHUTE CMSTAT, Y€ COLMOKYITYpHATa, MOJIUTHYECKAaTa U UKOHOMHYecKaTa
cpema OKa3BaT IMO-CHITHO BIIMSTHHE BHPXY CKIIOHHOCTTa Ha XOpara Jia ce BaKCHHUpAT. MeOuiHUTE CHOOIICHUS,
CBIJIACYBAHH C KYIATYPHHTE HOPMH M BB3IPHUATHSA, OCTaBaT KIIOYOBH 3a CIIPaBIHE C KOJCOAHMETO OTHOCHO
BaKCHHUTE.

KuarouoBu nymu: konebaHue OTHOCHO BAKCHHUTE, HHANBUAYAIN3BM, KonekTuBu3bM, COVID-19

1. YBOJ

IMangemusita ot KoBua-19 mocraBu Ha wu3NUTaHWE T[I00ajdHaTa 3OpaBHA CHUCTEMa, KaTO HAW-TOSIMOTO
MIPEIU3BUKATENICTBO CE€ OKa3a MOCTUTAHETO Ha BHCOKO BAKCHHAIIMOHHO MOKPUTHE cpemly 3abomsBaHeTo. Cropen
noknan Ha EBpomelickata komucus oT M. aBryct 2022r. yBepeHocTTa BBB BakCHHMTE cperny Koeun-19 e Bucoka
KAaKTO CpeJl MEJMLUHCKUTE CHELUAIMCTH, TaKa U Cpell HaceleHuero Ha EBponeiickus cbro3. ToBa mokassa, ue
BBIPEKH CHJIHHTE JC3MH()OPMAIIOHHM aTakd B OOIIECTBEHOTO TPOCTPAHCTBO OTHOCHO O€30MacHOCTTa Ha
BaKCHHHUTE, BCE TMAaK JOBEPHETO KbM TE3W MEIUIIMHCKU NMPOJYKTH € 3ama3eHo. HacTosmara pa3paboTka pasriexia
KoJIeOaHUATAa OTHOCHO BaKCHHHPAHETO HA TI00aHOTO HaceneHUe cpemy KoBua-19 B KOHTEKcTa Ha KyITYpPHHTE
pa3iHYusi ¥ MECTHHTE OCOOCHOCTH Ha oOmiecTBaTa Mo cBera. JIOKIambT pasrpaHWdaBa WHIUBUAYATUCTHIHHUTE U
KOJICKTUBUCTHYHHUTE KYJITYpH IO CBETa BH3 OCHOBAa Ha JUMEHcuHTe Ha Xodcrenme. Pasrmexxigar ce OCHOBHHUTE
MOHATHUS “JOBepHe KbM BakcHHUTE” (vaccine trust) u “koneOaHus oTHOCHO BakcuHHTE (vaccine hesitancy). Llenra
Ha IPOYYBAHETO € Ja YCTAHOBH JAJIM UMa BPH3Ka MEXKIY WHANBUAYAIN3Ma/KOJIEKTUBU3MA Ha CHOTBETHATA KYITypa
1 KoyiebaHUsITa OTHOCHO BaKCUHHUpaHeTo. JJOKIaabT ChIIO MPOCiesBa 3paBHaTa MOJUTHKA U HHPOPMAIIMOHHUTE
KaMIIaHUM OTHOCHO BakCHHHpaHeTo cpenry KoBua-19 B pa3nuyHu cTpaHu.

2. I3JIOKEHUE

Konebanue omnocno saxcunume u gaxcunuparemo (vaccine hesitancy) e KyaTypHo-o0IIecTBeH (peHOMEH, KOHTO ce
HaOJI0/]aBa OT CaMOTO Ch3JaBaHe Ha BakCHHHUTE. B OBJIrapckusi €3uK Bce Ole He € MpPUET eKBUBAJICHT Ha Ta3u
TEPMHHOJIOTHSI, IIOPaJH KOETO Ce Ipeaara cBOOOICH MPEBO OT aHTIHICKH e3HK. J[pyr TepMUH, KOWTO € IoI00eH
0 CMHUCHI, € Jdosepue Kvm eaxcunume (vaccine trust). J[BaTa m3pa3a HOCSAT CMHUCIIOBO CXOJACTBO, HO HE ca
CKBUBAJICHTHH, THhi KAaTO JOBEPUETO KbM BAKCHHHTE HMa IIOJIOKUTEIHA KOHOTAIMsA. 3a pas3iiMKka OT Hero,
KOJICOAHUETO OTHOCHO BaKCHHHPAHETO HOCH OTPHIIATENIHA TaKaBa. TpeTa pasHOBHIHOCT Ha TCPMHHA € Y8ePEeHOCH
6v6 saxcunume (vaccine confidence) ¢ moyoxuTeTHa KOHOTAIMSI, KOSTO MOXe Ja ObJie pUEeTa 32 SKBHBAJCHT Ha
JIOBEpPHETO KbM BaKCHHHUTE (vaccine trust). [Topaau Te3um TEpMUHOIOTUIHA OCOOCHOCTH Ha MOHATHITA, CBBHP3aHHU C
HarJacuTe KbM BAaKCHHUTE W BAaKCHMHUPAHETO, 3a IIeTa Ha JIOKJIaJa Ce HM3IMO0J3Ba M3pa3bT KojebaHue OMHOCHO
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sakcunupanemo. B TO3M KOHTEKCT C€ pasriexkaaT pa3iMyuira B HarJlaCHTe MEXIY HHAWBUIYAIHCTHYHUTE U
KOJICKTUBUCTUYHUTE KYJITYpH.

Crmopen Larson et. al. (2014), pemuma NOpOMEHIMBH CE€ CBBP3BAaT C KOJIEOAHHWETO CHPSAMO BAKCHHUTE H
BakcuHHpaHero. [Topagu ToBa € TpyAHO N1a ce HANpaBH IPUIOCTHA KIACH(HKALMS M MOTBBPXKIaBaHE Ha TAXHATA
OTHOCHTENIHA W HE3aBUCHMa cwia Ha BIUgHHE. DaKkTOpPHUTE, KOMTO CHC CHUTYPHOCT AONPHHACAT 3a IOBHIIECHO
KosicOaHHe CIPSIMO BAKCHHHPAHETO, Ca CBBP3aHU KAaKTO C IIEPHO/a M MACTOTO Ha Pa3NpOoCTpaHsABaHE HAa BaKCHHATA,
Taka M C BHIOBETC BAKCHHH. J[OBEpPHETO BHB BAKCHHHTE CE€ II€UEIH B CIO0XKHA M 3aBHCHMa OT KOHTEKCTa Cpela C
M3BECTHA CTENEH Ha HETPEIBUIUMOCT. [ 0IsMO BIMSHHE OKa3Ba M MEAMIHATa cpela — Hali-Bede IUcOalaHChT
MEXAY KOMYHHKAI[HOHHUTE CHOOIIEHUS B MAacMEIUHTE U COLMATHHUTE MPEXH, KOMTO € JOIyCHaT OT CTpaHa Ha
MECTHHTE ITPAaBUTEJICTBA.

KonebanneTo cripsiMo BAKCHHHPAHETO MMa TPH M3MeEpeHHs cropes Monena Ha Maknonang ot 2015r. M3mepenusra
BKJIIOYBAT IPHU3HALUTE Y8epeHocm, y0obcmeo U camonadesnocm. CIope TO3H MOJEI Y8epeHOCMMA e OIPEAeIit
Kato noBepue B: (a) edexTHBHOCTTa W Oe3omacHOCTTa Ha BakcuHUTe; (0) cucTeMara, KOATO T'M JOCTaBf,
BKJIFOUUTEHO HAJEKIHOCTTA W KOMIETEHTHOCTTA Ha 3[PAaBHHUTE CIY)KOM W 3ApaBHUTE CIEHUAIHCTH U (B)
MOTHBALMSITA Ha IOJUTHIUTE, KOWTO B3E€MAaT pEMICHWS OTHOCHO NPHJIAraHeTO M Pa3NpOCTPAHCHHETO Ha
HEOOXOANMHTE BAaKCHHU.

Y0obcmeo nHa BakcHHanMATa € CIEABAIIMAT MO BaXHOCT (akTop. Toi BKIroYBa (U3MUYECKa HAJIWYHOCT HA
BaKCHHATa, 3a€JHO ¢ HeWHaTa (uHAHCOBa M reorpa)cka NOCTBIHOCT. JOMBIHUTENHN (AKTOPH Ca €3MKOBaTa U
3[paBHATa TPAMOTHOCT Ha HACEJICHWETO 3aelHO C IPHBJIEKATETHOCTTA HA MMYHU3AIMOHHUTE YCIYTH KaTO IISJIO.
KirouoBa posisi ©MarT HAIMOHAIHUTE 3JPaBHH BJIACTH, YMSATO KOMYHUKAaIlMOHHA IOJIMTHKA IIPSKO BIMSE BBPXY
TBPCEHETO, Pa3NPOCTPAaHEHUETO U MPHUIAraHeTO Ha BakCHHUTE. JIpyr ¢akTop e KauecTBOTO Ha yCIyraTa M JOCTBII
Ha HAaceJICHUETO [0 BakcUHU. JKenaTenHo e yciyrara Jia € JOCTBIIHA 3a BCHYKH, B yJOOHO 3a TAX BpeMe U MsCTO, B
MIPOTUBEH CITy4all TpakJaHuTe OKXa 3aryOoriii MOTHBALUS []a CE BAKCHHUPAT.

Camonadesnocmma CHPSIMO BaKCHHUPAHETO CBIIECTBYBA, KOraTo BB3IIPUEMAaHUTE pPHCKOBE OT OolecTy,
npeaoTBpaTUMU C BaKCHHA, Ca HUCKU U BaKCHHalUATAa HE C€ CUMUTAT 3a HeO6XO}II/IMO IMPCBAaHTUBHO )leﬁCTBHe. Haii-
YeCTO BAKCHHAIHA CaMOHAIESHOCT ce HaOofaBa NpW 3a00NIsBaHMSA, KOMTO BEYe HE Ca 9YECTO CPEIIaHdh U ce
BB3MPHEMAT KaTo ,,M34e3HANN OT HaceleHHeTo. CaMOHaJesTHOCTTa OTHOCHO KOHKPETHA BAKCHHA WMIIM OTHOCHO
BaKCHHAIMUTE KAaTO ISJI0 CE BIHMSEC OT MHOTO ¢hakmopu, BKIIOYHTETHO OT APYTH OTTOBOPHOCTH 3a JKHBOTa U
3[paBETO, KOUTO MOXE Ja CE€ CMATAT 3a MO-8adCHU B TO3M MOMEHT. [lapasokcaiaHO Ha TOBa, YECTO yCHEXbBT HA
MIPOrpaMy 3a MMYHHU3aIMs MOXeE Jla JI0BEJIE JI0 CAMOHAIESTHOCT Cpe/l HaceJIeHNETOo, KOETO Jla M3ryOrn MOTHBALUS /1a
NIPOJIbJDKABA J1a c€ BAaKCHMHHUpA cpelly AaneHa oonect. [1o To3u HauMH Moke 1a ce 3aryOM KOJEKTUBHMAT HABHK 3a
rpika 3a OOINECTBEHOTO 3[paBe dYpe3 MpeanasBaHe Ha Ju4HOTO. KpalHHAT pesynrar Moxe Ia Oble Aopu
BB3HMKBaHE Ha KOJeDaHHE CIPSIMO BAKCHHHMPAHETO KaTo Isu0. ToBa MOXe Ja ce CIy4dH, KOTraTo IpakAaHUTe
LIPETErAT PHUCKOBETE OT BaKCHHHpaHE C ONpeAeieHa BaKCHHA CHPSMO PHCKOBETE OT IIpeKapBaHe Ha
3a00JsIBaHETO, KOETO BaKCHHATa IpeloTBpaTsBa. Pazbupa ce, ToBa € XMIOTe3a, KOSTO HACEIEHHETO HAMA
JOCTaThYHO KOMIIETEHTHOCT Ja aHanusupa. CleJoBaTelHO NPEABIKIAHETO Ha KpaiHUS pe3ylTaT 3a JUYHOTO
3[paBe MOXKe Ja ObJle OCBILECTBEHO CaMO OT MEAUIMHCKH CIELUATHCTH

MopensT Ha MakznoHang MoXxe Ja ce HabiroJaBa B TIJIOOATHWTE KYNTYpH, KaTo Hal-TolsIM HHTepec Oun
NIpeAN3BUKAJIa BPh3KaTa MEX/ly BAKCHHAIHATA CAMOHAJIESTHOCT M B3€MaHETO Ha PELICHUs] B MHIMBUAYAINCTUIHUTE
U KOJEKTHBHUCTUYHHUTE KyIATypu. BBIpoc Ha THIKyBaHE € JIOKOJIKO BAaXXHOCTTa Ha JHMYHMSA W300p BIMsAE Ha
BB3HUKBAHETO Ha KOJIcOaHHE OTHOCHO BakcHHHpaHeTo. ChBpEMEHHNTE OOIIECTBA Cce M3TrpaXkaaT Ha Oa3ara Ha €UH
CBOEOOPA3eH COIMAJICH JOTOBOpP, B KONTO BCSKO JHMYHO pEIIEHHE MOXE Ja Ce OTpa3d Ha ChCTOSHHETO Ha
00IIIeCTBOTO, KOTAaTO MpOoOIEeMBT 3acsira roiemu rpymu xopa. Hsxow asropu (Korn, et. al. 2020) ompenemnst
BaKCHHHTE KaTo (opma Ha coyuanen 002060p, CIOpes KOUTO MHIMBUANTE CE OTIUIAINAT Ha U Bh3HArPaXJaBaT Te3H,
KOMTO TO Cla3BaTr, JOKAaTO Te3H, KOMTO IO HapyllaBaT, OCTaBaT ,Haka3aHu . B CBOil ekcrepuMeHT aBTOpHUTE
YCTaHOBABAT, Y€ HEBAKCHMHUPAHUTEC YYACTHHUIUM IIOJTy4YaBaT TII0-MaJIKO IOEAPOCT W €MIATHUA OTKOJIKOTO
BakcHHHpaHnTe. TO3WM MOAXOJ € OCHOBAaH Ha Teopwsita 3a Mmopara kamo cwumpyonuvecmeo (Curry, 2015).
CnenoBatenHo, ako pas3IiexJaMe BaKCHHUPAHETO KaTO HAYUH 3a CbMPYOHUYeCmeo MEXAYy HWHIUBHUANUTE B
CHOTBETHATA KYJITYpa, IPH HAINYNE HA CAMOHAOEAHOCH CPEJ HAaCEIEHHETO OTHOCHO JajieHa BaKCHHA U JIMIICAaTa Ha
COLIMAITHHA MEPKH, KOMTO 13 NOAKPEISAT ChTPYIHUIECTBOTO (LIEAPOCTTA M EMIIATHITA) MEXKAY HHANBUANTE, € MHOTO
BEPOSITHO J1a C€ CTUTHE 10 CUTYalus Ha KosebaHue CRpsamo 6aKCUHUPAHEMO.

B TO3M cmucBn cum cTpyBa na ce 3amane BBIPOCHT Jall WHIMBHIYAUINCTUYHUTE M KOJEKTHBUCTUYHHTE
XapaKTEepUCTUKU Ha KyJITYPUTE IO CBETA UMAm GiusHue BbPXY JIMYHOTO pEIIeHHE 3a BakCHHMpaHe cpemry Kosua-
19. Cnenpamara tabnuia npeacTaBs 0COOCHOCTHTE ITPH B3EMAHETO Ha PELICHUsS B IBaTa BU/A KYJITYpPH.

1219



KNOWLEDGE — International Journal

Vol.55.6

Tabna 1. Bzemane na pewienus 6 uHOUGUOYANUCMUYHUME U KOAEKMUGUCMUYHUmME Kyamypu cnoped Xoghcmeoe
HNuanBuayaan3sm KosekTHBH3BM
PenieHneTo ce B3eMa B MHTEPEC Ha MHIUBUJIA PerieHneTo ce B3eMa B HHTEpEC Ha TpymnaTa
Bucoka ~ MEXIyJIMYHOCTHA  eMmmaTds  U3BBH | Hucka MEXIyJIMYHOCTHA eMIAaTHs W3BBH CeMelHaTa
ceMeiHaTa eIHUIA CIMHUIIA
OTroBOpHOCTTa KbM H3BBPIICHO JiciicTBUE ce oTHACS | OTrOBOPHOCTTA KbM U3BBPIICHO JCHCTBHE CE OTHACS
JIO TINYHHS HHTEPEC JIO TPYTIOBHSI HHTEpEC

IIpenn na ce mpeacTaBAT XMIIOTE3UTE € BAXKHO J]a CE YTOUHH, Y€ BHCOKATa M HACKATa MEXIYJINYHOCTHA EMIIaTUs B
JiBaTa BUAA KyITypH ce HaOIr0JaBa B OpraHu3annoHHa cpena. [To oTHOmEHNe Ha BakcHHAMKUTE 00ade HE € OTKPUTA
BpB3Ka MEXIY Ta3W OCOOCHOCT IPH B3eMaHETO Ha pemieHUs. B Hsixkom mamuBuayamuctuaan Kyirrypu (CAILLD) ce
HaOmMI0ZjaBa HUCKAa CTENEH Ha eMmmaThs KbM 3abomenn oT KoBua-19 wmm HEBaKCHHHMPAHOTO HAaceleHHe, T.C.
BaKCHHHUPAIIUTE CE€ HE IO MPaBAT 3apagyl EMMAaTHs KbM 3/paBeTO Ha APYTHsA, a YUCTO MO MOAOYyIH, CBBP3aHH C
JIMYHOTO oLeisiBaHe. ToBa MOXe U Jla ce IBbJIKM Ha HUCKa CTENEeH Ha JI0BepUe KbM XOpa, KOMUTO HE MoeMaT JHYHa
OTTOBOPHOCT 3a 3[paBeTO CH, C KOETO Ce XapaKTepu3upa MHAMBUAYanu3MbT. OT Apyra cTpaHa, KOIEKTUBUCTHYHA
Kynrypa kato Kutail uMa M BHCOKa OOIIECTBEHa JUCLUIUIMHA OTHOCHO 3[APaBHU BBIPOCH KAaTO BaKCHHAIUUTE,
KOSITO MOXE Jla ce JBJDKM KaKTO Ha MECTHHS KOJEKTHBM3BM, Taka M Ha MojuThdecku Hatuck. [lopaam ToBa
a0OcoJloTHAaTa JETEPMUHAHTHOCT Ha HMHAMBUAYaJM3Ma/KOJCKTUBH3Ma II0 OTHOLICHHWE Ha KOJIEOaHHETO OTHOCHO
BakcuHuTe cpemy Koeun-19 ce noanara Ha cbMHEHUE.

Taka mnpencraBeHa wuHpOpManuiTa B TOpHAaTa TaOnWI@ TPENNOCTaBsi, dYe HWHAWBUAYAIHCTUYHUTE U
KOJICKTMBUCTUYHUTE KYITYPH III€ OIPENEIAT HArlacuTe crpsiMo BakcuauTe cpentry KoBua-19. Tyk ce mocraBst Tpu
XHIIOTE3H, TI030BABAIIY CE HA Pa3JINKUTE BB B3€MAHETO Ha PELICHUS.

1. ITvpso, momynanuuTe B MHANBHAYINCTUIHUTE KyJITYPHU II0 CBETa ca MO-CKJIOHHU Ja n30epar 1a ce BaKCHHUPAT
MIOpaJy BUCOKATa MEKAYJIMYHOCTHA ChIIPUYACTHOCT M3BBH CEMeWHaTa eIUHMIA U BUCOKAaTa CTEIICH Ha O0IIecTBEHa
OTTOBOPHOCT M OCBEIOMEHOCT.

2. Bmopo, nonynanunure B KOJEKTHBUCTUYHHUTE KYJITYPH Ca MO-CKJIOHHH Jja OTXBBPJIAT BaKCHHHPAHETO MOpaad
HHUCKaTa CTENeH Ha MEXIyJMYHOCTHA eMIaThsl U3BBbH ceMelHara elMHMIA M HHCKaTa CTeleH Ha oOliecTBeHa
OTTOBOPHOCT M OCBEIOMEHOCT.

3. Tpemo, nonynanuuTe U B JBETE IPYIH KYJITYPHU NPaBsAT CBOS M300p 3a BAaKCHHHPaHE Bb3 OCHOBA HA IIPUEMAHETO
Ha CBOOIIEHUS OT CTPATErWYecKH KOMYHHUKAI[MM Ha MECTHHTE BIIACTH, HW3IOJ3BAaHU 3a MONMyJISIpU3HpaHEe Ha
BakcuHarmute cperry COVID-19.

Bpost Ha oOxBaHaTHUTE pecIOHICHTH B 0030pa ¢ okomo 87 000, kaTo ca BKIIOYCHH MPOYYBaHHA B IEpHOJa
nexemBpH 2020 — nekemBpu 2021r. bposr Ha pasriienanure crpaHu € 36, KaTo B HEro ca BKIIOYEHH KaKTO OTIEIIHU
HallMOHAJIHYU Tpoy4BaHus, Taka u aaHHn oT C30, EBpomeiickaTa KOMHCHS M MEXIYHapOJHUS H3CIIEAOBATEICKH
npoekt WIN World Survey. Tabnuuara mnpeacTaBs KaTeropusanusi Ha HHIMBUAYAIHUCTHYHHTE U
KOJICKTUBUCTUYHUTE KYJITYpPH CPEll y4acTBAIIUTEe CTPAHH.

Taon 2. Hnousuoyanucmuynu u KONeKMUGUCMUYHU KYIMypU npeocmasenu 8 00Kknada
NHauBuaya u3bm KoJieKTUBU3BM
BenukoOputanus, J[anws, Wpnaugus, Wcmanus, | Apxentuna, bpasunus, Buetnam, Exsanop, Uspaen,
Wranus, Hopeerwust, [Tommra, CAIL, Yarapus, Yexusi, | Muaus, Wunonesws, Kwuraii, Komym6us, Jlusaw,
Ounnanaus, Opanuus Manaiizus, Mekcuko, Hurepus, IlakucraHn,
[Taparsaii, Ilepy, Pycus, Cop6us, Cnoenns, Ynnn,
XwpBatus, KOxxna Kopest, Anonus

B pasrienanute npoy4uBaHus ce HaOJIIOAaBa, Y€ ChIIECTBYBA MO-HUCKA CTENEH Ha KOJIeOaHUs OTHOCHO BaKCHHUTE B
CTpaHUTE C MHJIEKC HA HUCKU M CPEeIHM 10X0au — A3ust, Appuka u Oxna AMeprka. Buicoka crenen Ha kojebanne
ce orkpuBa B CAIIl u Pycus (cpenen-Bucok muiexc Ha goxoxure). OT apyra cTpaHa HaceleHHETO Ha CTPaHU B
Jlarnacka Amepuka (Apkentuna, bpasunus, Mekcuko, Komym6us u I[lepy) nma mo-Bucoko JoBepue KbM BaKCHHH,
MIPOM3BEACHH OT 3ala HH (apMalleBTHYHU KOMITaHHH. HaceneHneTo taM MMa 1O-BHCOKO JI0BEPHE KbM MEIUIIMHCKA
CIIETIMAINCTH, OTKOJIKOTO KBbM MECTHH BIIMSATEITHU OOIIECTBEHH WIIM PEIUTHO3HHU (QUTYPH, KaTO JTMYHHUAT KOHTAKT
CBC 3[paBHUS CIEIMAINCT € BOJEIl NMPH B3eMaHe Ha pemieHHs 3a BakcuHupaHe. B M3paen mo-Hucka cTemeH Ha
KoyebaHne OTHOCHO BaKCHMHHTE MMa Cpesl MBXeTe, ciabo oOpa3oBaHWTE M KeHEeHHTe pecrnioHneHTH. B Hopaerus
MECTHO TpPOYYBaHE YCTAaHOBSBA, Y€ BHCOKAa CTENeH Ha KoJiebaHWE ce perucTpupa mpu ciabooOpa3oBaHU
PECTIIOHIEHTH, KOWUTO CBIIO Ca MJaad, C HHUCKH JOXOIOW M ca C Yy)XKAECTpaHEH Mpomsxon. M3cienBaHe, KOETO
cpaBHsBa KosieOanue B M3paen, SmoHus m YHrapus yCTaHOBSBA, Y€ HA-HUCKO € YKEJIAHWETO 3a BaKCHHUpPAHE B
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VYurapus (31%), cnenpano ot Anonust (51%) u Uspaen (74%). YHrapus ¢ OlicHEHa KaTO WHAUBUAYAIACTHYHA
kyntypa no Xodcrene, nokaro SnoHus u M3paen ca KOJEKTHBUCTUYHH, HO TYK BIDKIAME 3HAYMTEIHH Pa3JIUKU
Mexny SAmonns u Mspaen. ToBa Moxe [a ce ABIDKM Ha PAa3IHKATE B KyITYPHO-CIEHU(DUYHOTO BB3MPHUATHE 32
Ba)XKHOCTTA Ha JIMYHUS U300p 110 OTHOIICHHUE HA MOCTHT'AHE HA OOIIECTBEHN IIE€JIH, KAKTO M Ha KOHLIETIINS 3a 3aIIHUTa
Ha HAIMOHAJIHATA CHTYPHOCT Ype3 3allliTa Ha OOMIECTBEHOTO 3/paBe (3aJ0KCHAa B HAIMOHATHATA MONMUTHKA Ha
Wzpaen). Ot npyra cTpaHa n3cieABaHE CPeA HYEIIKH JEKapH M TpakJaHU IIOKa3Ba, Y YEXUTE MMAT JOBEpHE Ha
MEIUIMHCKHUTE CIEIHAINCTH NP B3EMAaHETO HAa PEIICHUS 3a BAKCHHHUPAHE, HO MEIUIHHATA Cpeia Ch3/1aBa yCellaHe
3a HHPOPMALMOHHA HEJJOCTOBEPHOCT 10 OTHOIIIEHHE HA BakcHHHTE cperry KoBua-19. B 06o0menne Ha HATMCaHOTO
mo-rope OMXMe JOMYCHAJHM, Ye HE Ce OTKPHMBA BPB3Ka MEXAY KojieOaHWE OTHOCHO BAKCHHHPAHETO U M3MEPEHHSTA
WHIMBHUIYaJIU3bM U KOJEKTUBU3BM. [IprunHaTa 3a KoyeOaHHETO MOXKE Ja Ce ThPCH KakTo B HemoOpe IpoBeneHa
nH}popManMOHHAa KaMIIaHUS CpeJl HACEJIEHHETO, Taka W B HaIMYME Ha TMapayieHU COLMAIHU NPOOJIEeMH, KOUTO
BIMSAT Ha HarjlacaTa KbM 3alllMTaTa Ha OOIIECTBEHOTO 3/paBe. Bmkna ce, 4e cTpaHHWTE C MO-HUCKH JOXOAM Ha
HACEJIEHHETO UMaT M0-BUCOKO JOBEpUE BHB BAKCHHHTE, BHIPEKH IMO-HUCKaTa 00Ila TPaMOTHOCT Ha HACEJICHUETO.
ToBa Moe CBhILO Jja ce ABIKU Ha BUCOKOTO JIOBEpHUE HAa TPaXKAaHUTE KbM MECTHHUTE 3ApPaBHU CHEIUATINCTH, KAKTO U
Ha MIPEKUsl M OTIHT C TPEIUIIHA MECTHH ENTUAEMHH, KaTo HalpuMep enuaeMusiTa ot Edomna.

B tabnuuara mo-momy ce mpezacraBs 0000IIEHNE HA Pa3TIICKIAHUTE CTPAaHM CHOPEH CTENEeHTa UM Ha KoyieOaHHe
cnpsaMo BakcuHUTE cperry Kosua-19.

Taon. 3. Haznacu kvm eaKcunupanemo 6 pazzinedanume Kyaimypu

Ilo-BuCOKA cTeneH HA KoJeDaHue Ilo-HHCKa cTeneH HA KoJie0aHue

BemukoOpuranusa, Ilomma, CAILl, Cnosenus, | ApxentnHa, bpasmmms, Buernam, danus, ExBamop,

Copbus, Yarapus, XbpBaTus Wspaen, Uunus, Uunonesusa, Upnanaus, Mcnanus,
Uranus, Kwurtait, KomymoOus, Jluan, Mamnaii3us,
Mexkcuko, Hurepus, Hopserus, TTakuctaHn,
Ilaparsai,
Ilepy, ®unnangus, @pannus, Ywn, HOxua Kopes,
Snonus

Ilo oTHOmeHWE Ha BIWSHMETO HA 3/paBHATa IOJWTHKA M KOMYHHMKAI[MOHHUS TIOJXOJ HA BIIACTUTE IPHU
NIPOTUBOAEHCTBHE Ha KOJeOaHWE CIIPSIMO BAKCHHWTE, B INIOOAJICH IUIaH C€ NpWiIaraT CTPaTeTHH 3a 3alluTa Ha
o0mmecTBeHOTO 371paBe. Te ca CBhp3aHy ¢ MEeXTyHapo/HaTa U HAallMOHAJIHA TIOJINTHKA 3a BakcuHKpaHe (Argote et al.,
2021). Crpareruute BKIIIOYBAT MACO8A 8AKCUHAYUS, MEOUUHA KAMNAHUS 34 RONYIAPU3UPAHe HA BaKCHHUPAHETO
cpen 00IIECTBOTO U YeleHACOUeHa KOMYHUKAYUOHHA cmpamez2us 3a TIOBUILIaBaHe Ha JOBEPUETO BbB BAKCHHUTE Ype3
aKTHUBHATA pOJS HA MeIWNUHCKUTE crnenuamuctd. Crnopen Argote et al. (2021) pasnmuaHWTE TPUYHHU 32
KOJICOAHHETO OTHOCHO BaKCHHUPAHETO CpEJ] HACEJIEHHETO IOKa3BaT HEOOXOAMMOCTTa OT fCHA KOMYHHKalLUsl B
obJylacTTa Ha 00IIECTBEHOTO 3ApaBe. TpsOBa na ce pa3scHABAT PUCKOBETE, MOJI3UTE U 3HAUCHUETO Ha BakcuHUTE. OT
rJieHa TOYKa Ha KYJITypHHUTE CHelUu]UKH, elHa JoOpe OChIIECTBEHA KOMYHHKAIMOHHA CTpaTerds OW Mornia Ja
npeojonee Oapuepu KaTo HHUCKA 3[paBHAa U €3MKOBA IPAMOTHOCT, YSI3BUMO COILIMAJIHO MOJIOKEHHE Ha IeJieBara
ayIUTOPHUS ¥ aHTMBAKCHHAJIHU HATJIacH.

3. 3AKJIIOYEHUE

Cropen MHEHHATa Ha MMYHH3alMOHHH MEHHIKBPH OT 6 riobamHu peruonHa (Dubé et al. 2014) konebGanmeTo
OTHOCHO BAaKCHHHTE MPEACTABIISBA GIUsAHUEMO, KOETO cpedama OKa3Ba BbPXY HarllaCUTE Ha MAlUCHTHTE (PEJIUrHs,
KyATypa, IIOJ, MHEHUS Ha BIUATEIHA MECTHH JHIACpH W JAp. MecTHU (akropu). Crensany ¢akrop ca
UHOUBUOYANIHUME U 2PYNOBU 6IUAHUA BBPXY HACEICHHETO, HAIp. BB3IPUETO CHOTHOIICHHE PUCK CPElly Moi3a Ha
CHOTBETHATa BaKCHHA, JOBEpPHE B 3[paBHAaTa CHUCTEMa, BB3MPUATHS 32 MMyHH3AlMATa KaTo A00pa/Iola coluaita
HOpMa ¥ ap. Tperusr dakrop BKIIOUBA cneyughuunu npobremu ¢ BaKCHHATa WM IIPU BaKkCHHHpaHeTo. ToBa ca
BBBEK/IAHETO Ha HOBA BAaKCHHA, CHOTHOIIEHHE PHUCK CPEIy I10J13a, U3TOUYHHUK 32 OCUTYpsIBaHE HA BaKCHUHATA, POJIS
Ha 3/JPAaBHHUTE CHECLUATHCTH.

BbB BpB3Ka ¢ TOBa cMsATaMe, 4e KOJIEOAHHETO OTHOCHO BAKCHHUPAHETO B pasIiIefaHHUTE IJI00AIHH KYITYpH ce
CBBbp3Ba MO-CKOpO C TropecrioMeHature ¢aktopu. Cwmsrtame, Ye KYITypHHTE pasiduus B HM3MEPEHHsATA
WHIMBHUIYaIM3bM W KOJICKTMBH3bM HSAMAT TOJKOBA pellaBalla pojis B HAIMYMETO Ha KoJieOaHHMS OTHOCHO
BaKCHHUPAHETO CpeJl INI00aTHOTO HaceleHHe, 3all0TO OTKpHBaMe, 4e KoJIeOaHHs ChIIECTBYBAT PABHOMEPHO W B
nBara Bujaa Kyntypu. Ilpenmnonarame, ue xonebaunusama ce Ovadicam HA Gaxmopu u3ebH KyamypHume HA2AACU U
Momusayusi 3a 83eMane Ha pewienus, npeocmasenu 8 meopusma na Xogpcmede. CMsiTaMe ChILO, Y€ € 8b3UOIHCHO Od
ce mvpcu CMmamucmuyecka 6pb3ka MeXIy KoyeOaHMeTO W Te3u u3MepeHus Ha Xodcrene mpu ycioBue, 4ye ce
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nondepe nooxoosu Koperayuorern npushax. 110 TO3M HauMH OM MOTJIO J1a C€ ThPCH BpB3Ka MEXIy H300p 3a
(He)BakCHHUpAHE W KyJITypHa Xapakrepuctuka 1o Xodcereae. Chio Taka MOXe Jla ce ThPCH KOPelalys U ¢ IPYTH
W3MEpeHnsl B HeroBara MapajurMma, Hamp. u3bsrBaHe Ha Hecuryproctta (Uncertainty avoidance), koero pemasa
BBIIPOCH OTHOCHO CHPABSHETO C HEMPEIBHACHH PHUCKOBE. [pyro m3MepeHue, KOETO MOXE 1a Ce TecTBa, Ou G0
T.Hap. cebemotuckane (indulgence/restraint), xoeto pemasa mpoGiieMa MO OTHOIICHWE Ha TOTHCKAHE WA
YIOBICTBOPSIBAHE HA YOBCIIKUTE HYIKIIIL

BaxkHo € Oa ce MmocoYM KII0YOBaTa pojis HA MEAMMHHWTE W 30PABHUTE KaMIAHHW 3a MOIYyJSIpU3HpaHe Ha
BakcHHHpaHeTo cpeury KoBun-19, opranusupanu ot MectTHuTe mpaButeicTBa. OkasBa ce, 4e TC UMAr I10-TOJIMO
BIMSIHME BBPXY HM300pa 3a BaKCHHALMs, OTKOJIKOTO KYIATypHATa Harjaca Kato msuio. MoxeM Ja JOIyCHEM, ue
KaMIIaHUs, KOSTO € MPOBEIEeHa MOJXOJSII0 332 MECTHHS KYJITYPEH KOHTEKCT, OM MMaja MOJIOXKHUTENeH e]eKT 3a
HaMmaJsBaHe Ha KoJeOaHusTa OTHOCHO Bakcuuute cpenry Koua-19.
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Abstract: This article traces the origins of social and health policy from a historical economic/labour relations point
of view. The transformation of labor relations is presented, due to an important economic event - the separation of
labor from capital, which becomes the cause of new needs - insurance. The nature of social relations, originating
from work, is the reason for the emergence of society's values: social justice, social equality and social protection,
on which social policy and its aspects - health policy and medicine policy - are built. Inequalities as a social
phenomenon are discussed in detail. A comparative characterization has been made between the two instruments of
social policy for covering inequalities - cost coverage and cost reimbursement.

Historical changes in man's attitude to work, and more precisely the loss of the means of production, is the reason
for the emergence of inequalities in society and the emergence of a new type of need to ensure the existence of the
workforce and its preservation, which is carried out through social policy in general and in individual areas,
including health policy. They aim to reduce social/health inequalities using different tools, approaches and
mechanisms. In healthcare - insurance and provision. In medicine policy, the tools that extinguish social inequalities
are the two processes - reimbursement and pricing.

The result of the economic regularities become the reason for the development of further policies aimed at
extinguishing inequalities. Social/health relations are united with production and represent a dynamic process that
transcends national boundaries and social systems.

Keywords: inequalities, social policy, health policy, reimbursement, insurance relations

1. INTRODUCTION

SOCIAL AND INSURANCE RELATIONS

Beginning of social and insurance relations

The nature of social and insurance relations is encoded in the attitude of man to work in the labor process and its
organization.

The first forms of insurance relations arose during feudalism within the guilds as workshop insurance, and its
financial basis consisted of the contributions that were at the expense of the working members of the workshop. As
part of the feudal production relations, they are subordinated to the basic regularities of their development. Since the
insurance relations during feudalism functioned only within the workshops and the association, they were
characterized by differentiation and a lack of relative independence.

The key moment in the history of production relations - the separation of labor from capital leads to a change in
man's attitude to labor in the labor process and its organization, and with this a transformation of insurance relations
occurs, which lose their characteristics: of differentiation and acquire socialization.

Thus, the new economic structure of capitalist society grew out of that of feudalism. The workshop worker is an
immediate producer, but he is separated from the means of production, respectively from the means of existence,
and turned into a hired worker who has only his labor power (without the means of production) at his disposal. The
subjugation of labor by capital, respectively of the worker by the capitalist, is to such a high degree that it leads to
economic dependence.

The imposed economic dependence of the workers creates a situation where the workers are deprived of the
opportunity to sell their labor power /due to illness, occupational accident, reduction of working capacity,
unemployment, etc./ lose the main and only source of their existence.

At the end of the 19th and the beginning of the 20th century, their development was such that it inevitably led to the
emergence of social insurance as a form of support for the disabled

2. DEVELOPMENT FACTORS OF INSURANCE RELATIONS

The main factor in the era of capitalism for the development of insurance relations is scientific and technical
progress and the consequences of its implementation in production, as well as the financial - credit system.

The achievements of scientific and technical progress throw workers out of the sphere of production, as a result of
which the unemployed increase and the demand for labor decreases. The process of throwing workers out of
production takes on a chronic character. Unemployment becomes a mass social phenomenon, which leads to a
decrease in working capacity and an increase in the intensity of insurance risks.
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Scientific and technical progress is the reason for increasing the intensity of work, which leads to an increase in
exploitation on the one hand, and on the other hand to an increase in morbidity and trauma.

The influence of the financial-credit system as a factor for the development of insurance relations is in the spheres
of: financing of social insurance, taxation, inflation, price policy.

Inflation and tax policy have a negative impact on the development of insurance relations, because the inflationary
increase in prices leads to a decrease in the purchasing power of working people and to an increase in the cost of
living. These processes have a negative impact on people receiving social benefits such as the unemployed, sick and
disadvantaged, thus creating and deepening social inequalities in society (Figure 1).

Figure 1 Development factors of insurance relations
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Health inequalities do not arise randomly and by chance. They are socially determined by circumstances beyond the
individual's control. These circumstances put people at a disadvantage and limit the possibility of a longer and
healthier life. Health inequalities contradict the principles of social justice and are avoidable.
Seeking health equity can be defined as action to eliminate health disparities between population groups, such as
rich and poor, that are considered unjust. Health inequalities are defined as systematic differences in health that can
be avoided through appropriate policy interventions and which are therefore considered unjust. There are three
criteria for evaluating a fair health system:

1) Equal access to health care for those equally in need of health care;

2) Equal use of health care for those who have equal health care needs;

3) Equal (fair) health outcomes (measured by quality-adjusted life expectancy)

The first and second points are related to the concept of health care equity in terms of access, use of the
health service and quality of performance. The third point concerns equity in health care.

3. SCOPE OF SOCIAL POLICY - SOCIAL AND HEALTH CARE

Social policy is the part of the government of a country dealing with society and social issues which are in the areas
of 'health, citizen services, criminal justice, inequality issues, education and labour. A key aspect of social policy is
the study and regulation of social inequalities.

Social policy is built on the basis of the three values of society: social justice, social equality and social protection.
The definition of the term "social justice™ is based on the concept of human rights and equality and means: "a higher
degree of economic egalitarianism achieved through redistribution of income™. Social equality, on the other hand, is
an established level at which all individuals within a given society or isolated social group have the same status in
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relation to their civil rights, freedom of speech, property rights, as well as state-provided equal access to social
goods and services. According to the Vienna Declaration and Program of Action of 1993, social equality also means
equality in the field of health care, economic equality (in the area of income), and equality within the framework of
the countries' social security systems.

Social protection is the most important element of social policy. It covers "all interventions by public or private
bodies and organizations aimed at relieving households or individuals of the burden of certain risks or needs,
provided that neither simultaneous reciprocal nor individual measures are involved”. In order for the state to carry
out a large-scale and effective social policy, it must have the necessary financial resources.

The realization of state expenditures and the spending of funds for the social sector must be coordinated with the
policy of collection and accumulation of revenues in the country's budget (Vrachovski, Yordanov, & collective,
2008). The financing of social protection in Bulgaria is carried out from two main sources - the mandatory and
voluntary social security contributions or direct financing from the state budget.

The funds for the implementation of social policy in Bulgaria are a significant element of the Consolidated Fiscal
Program (CFP). . It is a mechanism for implementing social policy in Bulgaria. According to the CFP, the expenses
incurred by the state for the implementation of its social policy compared to the country's GDP in the period 2000-
2015 increased from 14.35% to 18.39%, which is an indicator of the expansion of the scope and opportunities for
the development of social policy. The increase in the amount of funds spent on social protection is an argument for a
stable and sustainable social policy in Bulgaria. (Taner Ismailov 2017).

The European system of integrated social protection statistics (ESSPROS) (Glossary: European system of integrated
social protection statistics (ESSPROS)//ISSN 2443-8219, 2016) introduces the statistical unit "social protection
scheme". A key element of ESSPROS is the core module (Core system), which contains data on the provided social
assistance and benefits, their financing, as well as on the income and expenses of the units charged with ensuring
social protection (European System for Integrated Social Protection Statistics, 2016). According to ESSPROS and
the specific features of the national social policy, eighteen social protection schemes are included in the Republic of
Bulgaria (Kolev, 2005).

The "Europe20220" strategy is an actual tool of social policy and is aimed at reducing inequalities with specific
information documents: Active employment policies, Adequacy and sustainability of pensions, Health care and
health systems, Skills for the labor market, Poverty and social inclusion, Tax systems, Wage determination systems.
The "Europe 20220" strategy shows that the scope of social policy reaches all activities in society, the foundation of
which are the three values - social justice, social equality and social protection.

4. EVALUATION OF INEQUALITIES

A study within the framework of the European project funded by the executive agency for health and consumers -
AIR "Addressing the intervention in the regions" covering 13 countries found that progress in health equity
strategies at national and regional level has been achieved by countries such as France, Portugal , Poland and
Germany. On the other hand, Spain, Italy and Belgium have a variable situation depending on the region. However,
the results of the study show that the health equity management system varies in terms of commitment, resources
and tools.

The study highlights the weakness of the governance system for most countries in terms of evaluation actions and
the impact of interventions to reduce inequalities, as well as the difficulties in having a clear and integrated vision
between the national and regional levels.

5. REIMBURSEMENT AS A TOOL FOR REDUCING SOCIAL INEQUALITY

Under the term "reimbursement” (eng. reimbursement - payment of compensation) should be understood "The act of
returning money to someone who has spent it on you or lost it because of you or the amount that has been returned"
(Cambridge Dictionary) .

Other sources define the word reimburse as: "Payment of expenses or losses incurred” , or "Making a refund or
payment of an equivalent" , or "Promise or return, third-party reimbursement, third-party payment" .

More generally, the term "reimbursement" is generally accepted in international health practice to denote the process
by which the health system affects the population’s access to medicines and medical services.

The reimbursement system is a socio-economic system, the purpose of which is to ensure the availability of drugs
and pharmaceutical care in general, the subject of which are the authorized bodies that make compensation
payments from certain funding sources, the object is certain categories of diseases and patients.

The main operating principle of the reimbursement process is the provision of economic (price) and physical
(availability on the country's market) availability of drugs for the entire population, which is implemented through
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state price regulation mechanisms. The main task is to minimize the costs of the civil and state budget for the
purchase of medicines.
Factors in the organizational structures of reimbursement systems in different countries include:
=  The sources of funding,
=  The conditions for providing compensation,
=  The methods of price regulation by the state,
= The principles of selection of drugs for compensation and others.
In Europe, the differences in the methods of providing compensation are determined primarily in the choice
of criteria for recipients and levels of compensation, which are:
= Consumer category (socially unprotected strata of the population, suffering from chronic or serious
diseases and others);
=  Type of pharmaceutical assistance (hospital, outpatient);
= The value of purchased drugs for a certain period;
= Properties of the drug (inclusion in the "positive list", price).
The components for determining the prices and volumes of compensation are:
= Obtaining permission to sell the drug;
= Compliance of the medicine with the criteria of efficacy, safety and quality;
= Negotiations with institutions that pay benefits.
= In the world, reimbursement systems function on the basis of two socio-economic strategies, which are
conventionally divided into two separate systems:
= The state system for medical and pharmaceutical assistance (of a purely social nature) - drugs are generally
provided as part of primary medical care, inpatient treatment and are financed from sources of the state
budget, social insurance funds and mandatory medical insurance;
= Non-state system (predominantly private pharmaceutical care) - takes place in the conditions of increasing
price competition, includes replacement of drugs with analogues, control of wholesale and retail prices and
allows the use of sources of financing and compensation of drug costs both through public donations , as
well as through donations from charitable foundations.
The main goal in the reimbursement system is to achieve stable sources of financing and reduce drug costs. This is
achieved through the selection of effective reimbursable drugs, their rational use, establishment of budget
allocations and socially justified participation of patients in the payment of drug costs.
Compensation of funds: How does it work in practice?
Depending on the characteristics of the health system of a given country, the following reimbursement mechanisms
are used:
for insured persons, it is based on the patients' presentation of an invoice for the amount spent on treatment by the
insurance company - there is no direct connection between the insurance fund and medical or pharmacy facilities
(valid in France and other countries);
= for pharmacies and medical institutions: they come directly from the insurance company on the basis of
an agreement between the insurance fund, the medical institution and the pharmacy (valid in Germany
and other countries).
Difference between coverage and reimbursement
Coverage: Determined by local or national policies of private or public payers that determine the conditions and
payers for medical and surgical expenses incurred by the insured if the services meet the conditions specified in the
policy's coverage plan. As such, coverage of a condition does not equate to full reimbursement of service costs (to
the provider providing the services) if certain conditions specified in the policy are not met. Therefore, it is
important that both providers and patients understand such limitations and create programs that work within these
conditions to ensure appropriate reimbursement for these services.
More security for the patient/insured person because the terms are agreed, the services are purchased in advance and
are limited in the policy.
Reimbursement: Private health insurance companies or public payers may reimburse the insured for expenses
incurred from an illness or injury, or pay the provider directly for the services provided. It is often misunderstood
that coverage for a condition equates to full reimbursement for these services. In reality, reimbursement amounts
depend on the policies, restrictions, and conditions that must be met for the patient, as well as the appropriate use
criteria that govern the testing for the condition being treated.
Less certainty for the patient/insured person because the terms are not agreed with the patient/insured person, the
services are not pre-purchased by him and there are variable reimbursement criteria, for example, the cost of a drug
or a new laboratory test method.
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Historical changes in man's attitude to work, and more precisely the loss of the means of production, is the
reason for the emergence of inequalities in society and the emergence of a new type of need to ensure the
existence of the workforce and its preservation, which is carried out through social policy in general and in
individual areas, including health policy. They aim to reduce social/health inequalities using different tools,
approaches and mechanisms. In healthcare - insurance and provision. In medicine policy, the tools that
extinguish social inequalities are methods such as regulation of medicine prices, reimbursement of costs,
monitoring of medical appointments, changes in the doctor-patient relationship, supply of medicines and
their wholesale and retail trade, influence of demand through partial payment, generic and over-the-counter
market, drug genetics (Figure 2).

Figure 2 The historical changes of man's attitude to work

/ >, g / \
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of production

The result of the economic regularities become the reason for the development of further policies aimed at
extinguishing inequalities. Social/health relations are united with production and represent a dynamic process that
transcends national boundaries and social systems.
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GENES AND CROWDS - THE FORECASTED ROAD TO “SELFISH SELF-DESTROY”

Borislav Radoslavov
Sofia University “St.Kliment Ohridski”, Bulgaria, borislav_rg@abv.bg

Abstract: There are invisible powers, the so-called "father of manipulation” Edward Bernays says, who control the
destinies of millions. The researcher proves right a century later that it is not always realized to what extent the
words and actions of the most influential public figures are dictated by clever individuals operating behind the
scenes. Nor - and this is even more important - the extent to which our thoughts and habits are modified by
authority. And that invisible governance is increasingly concentrated in the hands of a few at the enormous expense
required both of manipulating the social machine, managing the opinions and habits of the masses, and creating
public and media images.

In order to gain a deeper insight into this art of changing the attitudes and actions of human beings, to the point of
successful manipulation and the achievement of desired results, it is essential to give deeper attention to an
extremely important question - that of the human gene and the wisdom of crowds.

The British humanist and evolutionist Richard Dawkins maintains that the dominant quality to be expected from a
successful gene is ruthless selfishness. And since we are born selfish and life in human society is based on the gene
law of universal ruthless selfishness, it follows that it will be very difficult for us to learn nobility and altruism from
now on.

Dawkins' view of the nature of human beings as survival devices - robots programmed to store selfish molecules
called genes - is also supported by Matt Ridley. No one has guessed, says the Oxford Ph.D. British scientist, that
when we read the code of life, we will find that it is full of examples of parasitical selfish exploitation.

In a similar context is Malcolm Gladwell's understanding of the development and improvement of the human race
and community. Every giant leap in a field, says the geneticist, is also a giant leap in humanity's ability to destroy
itself. In this sense, the author adds, with the development of technology, the scales and the catastrophic side of the
coin grow exponentially. This leads to a fetishization of the notion of progress even when it makes no real difference
to people.

The subject of the article is the scientific view of genes and crowds in the context of their self-destructive action.
The subject of the present work is the domino of consequences outlining the end result of human visible and
invisible actions and inactions. The purpose of the publication is to analyze and highlight the features and specifics
of human nature based on the latest scientific achievements with an emphasis on the use of knowledge for the
sustainable development of societies in the conditions of increasingly frequent and unforeseen critical circumstances
and emergency situations.

Keywords: Genes, crowds, selfishness, manipulation, self-destruction

I'EHU U THJIIU - IPEAU3BECTEHUAT II'BT A0 ,, ETOUCTUYHOTO
CAMOPA3PYIHIEHHUE*

Bopucaas Pagocnasos
Codwuiicku ynusepcurert ,,CB.Kinument Oxpuncku®, Boirapust, borislav_rg@abv.bg

Pe3rome: VIMa HeBUAMMHU BIACTHUIIN, Ka3Ba ONPENCISTHUAT 3a ,,0ama Ha MaHumynanusata“ Enyapn bepHaiic, kouto
KOHTPOJHpAT CHhAOWTE Ha MIUTHOHU. M3cienoBaTensaT ce OKa3Ba MpaB ISUT BEK MO-KbCHO, Y€ OOMKHOBEHO HE Ce
OCh3HaBA JIO KaKBa CTETEH TYMUTE U JCHCTBUATA HAa HAH-BIMSTEITHUTE MyOJUIHHN JTUIHOCTH Ca AUKTYBAHH OT JIOBKH
JUIa, AeWCTBaIIM 3a]] Kyiucute. HUTo ToBa - M TO € ollle M0-BayKHO - JI0 KaKBa CTETICH HAIIUTE MUCIH W HABHIIHA Ca
MoauduIMpaHu OT aBTOpHUTETH. M We HEBUAMMOTO YIpaBlieHHE BCE TOBEUE C€ ChCPENOTOYaBa B DPBHIETE Ha
MaJIHa 3apajgd OTPOMHHTE pPa3xoqd, HEOOXOAWMMH KAaKTO 3a MaHHWIyJUPAaHETO Ha CoIMajHaTa MallnHa,
YIpaBJIsiBaIlla MHEHUSTA M HABUIIUTE HA MACUTE, Taka U Ch3AaBaIlly MyOIMIHN U METUHHU 00pa3u.

3a 1a ce BHHUKHE IMO-3aJbJ00YEHO B TOBa M3KYCTBO Ha MPOMSHATA HA HArJlaCUTE M JCWCTBUATA HA YOBEIIKUTE
CBIIECTBA, 0 CTEMNEH Ha yCIElHAa MaHUITYIalMsl U MIOCTUTAHETO HA ThPCEHU PE3YJTATH, OT ChIIECTBEHO 3HAUCHUE €
Ja ce o0bpHE MO-3aIBIOOYCHO BHUMAHKE HA CIUH H3KIFOUUTEITHO CHIICCTBEH BBIIPOC - TO3H 33 YOBCIIKHS I'CH U
pas3chabKa Ha THJIHUTE.

BpurtaHckusaT XxymaHUCT U eBoJitoLMOHUCT Pruyapn JlIoknHC moaabpka Te3ara, ye JOMUHHUPALIOTO KaueCTBO, KOETO
TpsiOBa J1a ce OYaKBa OT €IWH MPEYCISI TeH, € OC3MHIIIOCTHUAT €rOM3bM. A OT TOBA, Y€ CME POJCHH €TOUCTH U
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XKUBOTHT B YOBEIIKOTO OOILIECTBO C€ OCHOBAaBa Ha T€HHUS 3aKOH 3a BceoOlaTta 0e3MUIOCTHA CEOMYHOCT, CIelBa, ue
11e H O'bJie MHOTO TPY/HO J1a C€ Y4HUM Ha 0J1aropoJICTBO U aNTPyH3bM OTTYK HATaThBK.

Cxpamanero Ha [IOKMHC 3a CBIIHOCTTa Ha YOBEIIKUTE CBHIIECTBA KAaTO YCTPOWCTBA 3a OLEIsIBaHE - POOOTH,
NIpOrpaMHUpaHy Ja CbXpaHSABAT €TOMCTUYHMUTE MOJIEKYJIHM, HAPEUYEHU IeHH, noaabpxa u Mar Pummu. Hukoil He e
JOIyCKaJl, II0COYBa 3aIIUTHINAT HOKTopaT B OKcopa OpUTaHCKH yUeH, Ue, KOraTo pa3ueTeM Koja Ha KHBOTA, IIe
YCTaHOBHM, Y€ TOH € ITbJICH C IPUMEPH 3a MTapa3uTHA erOMCTHYHA CKCIIIOAaTaIHs.

B cxonmeH KoHTEKCT € pazbupaneTo u Ha Mankbam [nmagyen 3a pasBHTHETO M YChBBPIICHCTBAHETO HAa YOBEIIKHUS
pox u oOmHOCTTa. BCekn orpoMeH CKOK B J1ajieHa 001acT, Ka3Ba N3CJIEA0BATEINAT HA TCHHUTE XapaKTEPHCTHKH, € U
OrPOMEH CKOK B CHOCOOHOCTTa Ha YOBEUYECTBOTO Ja CE CaMOYHHMIIOXH. B To3n cMuckn, mobaBsi aBTOPBT, C
Pa3BUTHETO HA TEXHOJIOTHHMTE MaladuTe M KaracTpodaiHaTa CTpaHa Ha MeJajla HapacTBaT eKCIoHeHInanHo. Toa
BOJM JI0 (peTHIIM3UPaHE HA CXBALIAHETO 32 IIPOrpec JOPU KOTAaTO TOBA HE BOJM JIO PeajHa pas3JiiKa 3a Xopara.
OOexkT Ha cTaTHATa € HAYYHUSIT ITIOTJIE]] BbPXY TI'€HHTE U THIINHTE B KOHTEKCTa Ha CaMOpPa3pyILIMTEIHOTO UM
neiicteue. [Ipenqmer Ha HaCTOSIIUS TPYJ, € JOMUHOTO OT MOCIEANIH, OUepTaBallld KpalHus pe3ynTaT OT YOBELIKUTE
BUIMMH U HEBHIMMHU JeHUCTBUS U Oe3nericTBus. Llen Ha myOnukauusaTa € Ja aHaIu3upa U OTKPOU OCOOEHOCTHUTE U
cnenu(uKATe Ha YOBEIIKATa MPHUPOJA Bb3 OCHOBA HA MOCIECIHUTE HAYYHH JOCTIDKCHHUS C aKIEHT M3II0JI3BaHETO HA
3HAHHMETO 3a YCTOHYMBOTO Pa3BUTHE HAa OOIIECTBAaTa B YCIOBHATA HAa BCE IMO-YECTH M HEMPEIBUICHH KPUTHIHA
00CTOSITENICTBA ¥ N3BBHPEIHN CUTYAIIHH.

Karouosu aymu: ['eHy, ThImM, eron3sM, MaHHUITYJIANUs, cCaMOpa3pylIaBaHe

1.BbBEJEHUE

Bwnpocure 3a mpousxoja Ha YOBEKa W MOCJIEABALIOTO YChBBPIICHCTBAHE, KAKTO U Ch3IaBaHETO U Pa3BUTHUETO Ha
KOMYHHUKAI[MOHHUA IPOIleC OT Hal-AbI00Ka APEBHOCT 0 HAIlM JHHU BBIHYBaT MHOXECTBO H3cienoBarenu. Beska
HCTOpHYECKA er0Xa ThPCH CBOUTE OTTOBOPHU B CHOTBETCTBUE C HUBOTO HAa Pa3BUTHE Ha HAyKaTa, OT €HA CTpaHa, U C
TOCIIOJICTBAIIIMS CTPOM C HEroBaTa WAEOJOrHs, oT Apyra. HdopmanusTa kak 1a ce cripaBsiMe ¢ HACTOSIIETO, 3a J1a
omensiBame B ObJIEIIETO, 33/IIDKUTEIIHO ce ChOMpa B MHHAIIOTO, TocouBa JIoKuHC.

[MpoyuBaHusATa M HaNMaraHUTe Mpe3 FOJUHUTE TEOPHHU YECTO Ca CHITBTCTBAHMU C NMPOMAraHeH OTTEHBK. Bekose Hapen
penurusTta ¥ MeraduzMkaTa ca Cpei OCHOBHHMTE OOSCHEHHMsS Ha NPOW3X0/Ja HA YOBEYECTBOTO W HEromara Io-
HaTaThIIHA pealu3alysi B OOIIECTBEHHS CTPOH Karo HAYMH Ha IIOBEJCHHE Ype3 TEOPHUHUTE 3a MacoBaTa
KOMYHHMKAIMs C pa3IMYHATE M AacleKTH. PakJaHeTo Ha YOBEYECTBOTO M IIOCTCIIEHHOTO My pa3BUTHE ca
CBITBTCTBAHU OT HEINPECTaHHM NPOTHBOOOPCTBA, OTKPWIM M O(GOPMHIM ITIPE3 BPEMEBHUTE OTPSI3BIH PA3IMUEH 110
CBOSATA CHUIHOCT MaHUITYJIATUBEH HHCTPYMEHTapUYM 32 Bb3/ICHCTBHE BBPXY MacHTe.

I'epmanckusar ¢unocodeku antpononor Epaer biox, mogo6uo Ha Illenep, Ilnecuep u Haii-Beue ['enen, paszriexnaa
YOBeKa Karto ,,He3aBBPILIEHO" 110 CBOSTA MPUPOJIA CHILIECTBO, OOPEUSHO Ha MOCTOSHEH CTPEMEX J1a ,,HaJcKoun cebe
cu®, 1a OTHJIE OTBB]] CBOETO CTPAJAIIO OT ,,IallTUBEH HEJOCTUT  €CTECTBEHO cheTostHMEe. CXBalllaHETO Ha aBToOpa €,
4e M B Haii-elleMeHTapHHTe cH (OpMH Ha CHUIECTBYBaHE YOBEK JKHMBEE 4Ype3 IPOEKTH 3a 3aJ0BOJISIBAHE Ha
JKEJTaHUsITa CH.

Awnrmuiickure ¢uinocodpu bentam m Mun chio onucBaT pa3OMpaHETO 3a YOBEIIKHS JKUBOT KaTO ThpCceHE Ha
JMYHATa TMOJI3a M eron3Ma KaTo CPeJCTBO 3a IIOCTHUraHe Ha CBOETO ImacTthe. Huime oT cBosl cTpaHa NpHU30BaBa
YOBEK KbM 3a/I0BOJISIBAHE HAa BCHUKH CBOM MHCTHHKTH, KbM IIOKOPSIBAHE HA JIPYTHsl, KbM NEUeNIeHe Ha BIIACT HaJl TAX
1 KbM IIOCTUTaHE Ha CBPHXUOBEKA, KOMTO CTOM OTBBA A0OPO M 3710 U HA KOTOTO BCHYKO € TT03BOJICHO.

W Taka, rogmHa cien TOXWHA, €IOXa CIIEA €roXa CBETHT JOCTHra A0 HENOJO3WPaHW HSAKOTra BHCOTH Ha
YCBBBPILICHCTBAHE, JIBI)KEHKH ce 10 phOa Ha OpbCHAUa MO OTHOIIEHWE Ha HENONPaBHMHUTE IIETH BCIEICTBHE HA
CBOSITA AIYHOCT, ErOLEHTPHU3BM, JIMIICA HAa eMIATHs U JIIOOOB, CaMOpa3pyIIUTEIHa BIITbOCHOCT B IIEIUTE Ha BCSKA
LIeHa, YpEeBOYrOJHUYECTBO, MOAMSIHA Ha IleHHocTH. Kak u 3amio ce crurHa notyk? [IpenusBecteHa nu e maryoHaTa
YOBEIIKa JEHHOCT OIlle OT XMJISA0IeTHs HacaMm? 3ajoeHa JI € JeHCTBUTEHO ceOMYHOCTTa B T€HUTE Ha Xopara?
3amo Oe3gHaTa Mexay OenHm M Oorath cTaBa Bce IO-OorpoMHa u Hempeomonuma? Kyma or kaptém mm e
chBpeMeHHaTa ofliecTBeHa mnapaxurma? Ha Te3u BBIIPOCH Wi Ce ONUTa Aa Jaje OTrOBOP HACTOSIIMS TPYA,
MOCTaBsIMKU CH 3a 3agada aa IOTBbpCH W HU3BCIAC KOHCTATAMUTC OT HAYYHHUA TMOTJIEA BBPXY akKTyajlHaTa
npoOiiemMaTyKa 3a pa3BUTHETO HA YOBEYECTBO U BceneHa.

2. TEHA U THJIIU - OT HAYKA 3A MAHUIIYJALUSITA KbM YIIPABJIEHUE HA MACHUTE U
KYJITA KbM ITAPUTE

AnbGept AiHmaiH criosens pa3oupaHeTo, Ye Pa3BUTHETO HAa MHJYCTpHsTAa M MalIMHUTE NpaBH OopbaTta 3a )KUBOT
MHOTO I0-CypOBa M B YIIbpPO Ha pa3BUTHETO Ha MHIMBHAA. B monmTHKarta nuaepure He MPOCTO ca 3aryOMIIM CBOS
4yap ¥ HE ca Ha HHUBO, Ka3Ba XyMaHUCTHT, HO HE3aBHCHMOCTTA M YyBCTBOTO 3a CIPABEIJIMBOCT Ha TPaKIaHWHA Ca
HaMaJeny 3HaYUTEIHO.
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To3u aHaMUTHYEH MPOUYUT € MOJKpeneH oT BuxaaHudTa u Ha [Ton Hppc. 3acera TBbpae Maako OT MOJUTHUECKUTE
Juepy o0pBIIAT JOCTAThYHO BHUMAaHUE Ha OTPOMHOTO BB3JICHCTBHE, KOETO OKa3BaT HAayKaTa U TEXHHKATa BBPXY
HaIMS JKUBOT W WKOHOMHKaTa, TBBpAM HoOemosmst maypear. {okato IOsam Hoa Xapapm crtura mo-maned,
(dopmynmpaiiku Te3ara 3a ,.0e3mone3Hara kmaca“ mpe3 XX| Bek kKaTo Hal-BOKHHAT MKOHOMHYECKH BBIIPOC. A
MMEHHO - KakKBO € TPaBAT CH3HATEIHUTE YOBEIM, KOTaTO paslojlaraMeé C BUCOKOMHTEINTEHTHH HECH3HATEIHU
AJITOPUTMH, KOUTO BBPINAT IOYTH BCHYKO IMO-mo0pe. ['oBOpeiiky 3a TEXHOJIOTHS M OOIIECTBO, BBIPOCHT € JIa CE
UACHTH(HUIUPAT CTPYKTYpPHUTE, KOUTO TO3BOJSIBAT HA WHAMBUAWTE U TPYNUTE B JaJCHO OOINECTBO Aa JKUBEST B
XapMOHHS C IPOAYKTHTE HA CBOSATA WHAYCTPHUS, aHAU3MPA B HACHTHYHOTO CH M3CJIEI0BATENICKO TIOJIE IECETHICTUS
no-pano ¢penckusit nonmronor Jlirocuen Cees.

JleMOKpaTU4HUAT NapjJaMeHTapeH PexXuM, KOWTO ce OCHOBaBa Ha Ta3U HE3aBHCHMOCT, HA MHOTO MecTa € pa3KjaTeH.
[MosiBsiBaT ce AuKTaTypH, OTOENS3BA N3CIIEAOBATEIST, KOUTO cera OMBAT TOJIEPHPaHH, 3aII0TO YOBEIIKOTO YyBCTBO
3a JOCTOWHCTBO M NpaBaTa Ha MHJMBHIA HE ca JOCTAThYHO CHJIHH. 32 JIBE CEJMHUIM OBIIENOJOOHUTE Macu MOTaT Ja
OBb/IaT IIPUBE/ICHH C TOMOILITA Ha BECTHHUIIUTE JI0 TAKOBAa ChCTOSIHUE Ha OyifHA sIpOCT, Ka3Ba ANHIIANH, Y€ MBXETE Ce
ChIUIacSIBaT Ja cilokar yHH(pOpMH, Aa yOuBar U na ObaaT yOMBaHM B MMETO Ha OE3MOJIE3HHUTE IEJH Ha HIKOJIKO
3aMHTEPECOBAHU CTPAHH.

Ta3u cnocoOHOCT Ha YOBEUIKHS MO3BK Aa ObAe HEYCETHO MAaHHITYJIHPaH MO HAYMHH, KOUTO NPOMEHST OBICIIOTO
MOBEICHUE, CH MMa cBoero obOscHenue. [leiBun Mrenman, mpemnonaBaresn 1o HeBposoruss B Crandopackus
YHHUBEPCHUTET, TO Hapuya ,,I'bACITNYKaHE Ha MO3bKa IT0J IIOBBPXHOCTTA HA CH3HAHHETO™, KATO CBIECTBEHO HETOBO
MIPOSIBIICHUE € e(DeKTHT Ha WIIIO3HATA 32 HICTHHA — II0-BEPOSTHO € JIa ITOBAPBATE, Y€ HAKAKBO TBBP/ACHHE € BPHO, aKO
BEYE CTE IO YyBaJM MPeIH, HE3aBUCHMO Al TO HAaHCTHHA € BSIPHO.

ITo To3n HaumH, popmynupa U cBoeTo MACHTHYHO craHoBuile CtuBbH [TMHKED, cBOOOMHATa Bos € eHurma. Kak
MOXe JIeHCTBHATa MU J1a ca U300p, 32 KOWTO ChbM OTTOBOPEH - Ka3Ba MPO(ecopbT IO IMCUXOJIOTUS OT XapBapACKHs
YHHUBEPCUTET, - aKO €a M3LAJ0 NPUUYMHEHU OT TeHUTE MU, BB3IIUTAHUETO MM U MO3BUYHOTO MU chcTosiHHE ? Hskon
CBHOHMTHS ca NETEPMUHUPAHH, APYTHU ca CIy4ailHH - Kak € Bb3MOXKHO W300PBT J1a HE € HUKOE OT TSX, Ka3Ba YUCHHUSAT.
[Muekbp 0000WIaBa, ye Haa JBa MWJIMApAA AYLIM, OKOJIO €IHAa YETBBPT OT YOBEYECTBOTO, Ca MOTUCKAHU OT
aBTOKpaTH4YHM pekuMu. IlodTw emHa meTa OT XopaTa HAMAaT OCHOBHO O00pa3oOBaHME, a IOYTH €IHA IIecTa ca
HerpaMoTHHU. Besika roauHa mer MWIMOHA AYIIM 3aruBar npu 3iomoiykd, a Hax 400 000 craBar xepTBa Ha
youticto. [Toutn 300 MUIFOHA IyIIH IO CBETA ca KIMHUYHO Aenpecupanu, karo 800 000 oT Tsx mmie ce caMoyousT
Ta3u roAnHa. A BBIIPOCHT JJOKOJIKO Pa3yMHa € HaJeK/1aTa 3a MPOABJIKABAII IIPOTPEC BICH ChC CTPAIIHA CHIIA.
Yonrep JlunmMmaH pa3BHBa JI€CETKHM TOAWHHM II0-pPaHO CBOSATA TEOPHs, B KOSATO IIPOCTPAHHO OOSICHSABA Kak B
JIeMOKpaTHYHHUTE 00mIecTBa TpsiOBa Jja ce M3BHPIIBA MaHUITYJIAMs B MONMTHKATa. Ts € M3BECTHA Karo ,,TeOpHs 3a
MIOCTENIEHHATa JIEMOKpanusa', B KOSITO Ce pa3rpaHU4aBaT JBE KIIOUOBH CHCTAaBKH: T.Hap. ,.CIEIHalHa Kiaca“, nin
Xopara, KOMUTO aHAJH3UpaT, W3IBJIHABAT, B3EMaT pEIICHHS M YNpaBisABaT IbpXKaBaTa, T.€. HEOE3M3BECTHUAT
MOJINTUYECKN €NUT, W T.Hap. ,;3abmymeHo (oOBpKaHO) cTamo®, KOETO Ie peye IBUIOTO OCTaHAJIO HacelIeHHe
HE3aBHCHUMO OT HEroBara COMalHa cTparuHKanus, OT KOeTo TpsiOBa Ja ce ma3um, 3a Ja He HU CThITYe B SPOCTTA
cu. JIunMaH pasrpslua U Te3ara, 4e nporiaraijara He € Bb3MoxHa 0e3 onpeneneHu (OpMHU Ha IIEH3ypa, a LieH3ypaTa
W TaifHaTa nmpecpemnar rojsiMa 4act OT HHPOpMaIKATA OLIe TIPH HEWHUS U3TOYHUK.

B cBosra ,,IIponaranna‘ XKak Emton 00sicHsIBa, 9e OCHOBHOTO peryiupaHe Hin o(hOpMsHE Ha HACEIICHUETO Ce MPaBU
HE 4Ype3 MporpaMHTe Ha PAa3IMYHUTE MEAWH, a Ype3 CAMUTE MEIUH W Ype3 caMHs e3UK, KOWTO HHe IpueMame 3a
naneHocT. Emon cxBamma maesTa 3a TOTaJHO OCBHIIECTBSIBaHE HA IpOIaraHjara, KaTo MpOMNaraHAnCTbT TPAOBa Ja
M3M0JI3Ba BCUYKM TEXHHUYECKH CPEJICTBA, C KOWTO paslojiara - Ipeca, pajauo, TEeNCBH3Ws, IIAKATH, MHUTHHTH,
oOuKaJsiHe OT Bparta Ha Bpara. ToecT - caMuTe MeAnH, KaKkTo M IsjlaTa KyJITypHa OCHOBA, ca (JOPMHU Ha €3MKa U Ha
TOBa, K0oeTo belkbH Hapuya ,,Mmonn Ha miomazaa‘.

Emon pasrpblua Teopusita, 4e AMPEKTHATa MpoINaraHjaa, Lelsia MoauduIMpaHeTo Ha MHEHMsTa, TpsiOBa 1a ce
MIPEIIeCTBa OT MPOMaraxaa, KosTo € COIMOIOTHYECcKa 0 XapakTep, 6aBHa, 00IIIa, cTpeMsIIia ce Aa Ch3Aaae KIuMaT
u atMocdepa Ha OJaronpuaATHO GJ1aropasnoIoKeHHE.

B cxoneH KOHTEKCT ca pa3MHUIUICHUSATAa W HA OBIrapckus MeameH excnepT Maprapura Ilemesa, criopex koaTo B
enoxara Ha WH(GOPMAIMOHHO [OMUHHUpAHE [aned I0-yOeOUTEIHH W3IVIeKIAT TUCKPETHHTE MpOIaraHIHH
BHYIICHHS, YUATO MaHUIYJIATUBHOCT HE € TOJKOBa aduIInMpaHa, a TEXHUTE MaHHUITYJIOT€MH Ce pa3No3HaBaT BCE I10-
TPYAHO.

AmepukaHCKUAT uscnenoBaten Yonrsp IlaiHkoyk TBBpAH, Y€ ,,BCEKH, KOUTO OTBaps ycTa, 3a 1a FOBOPU C HAKOTO,
UMa TI0 CBIIECTBO CAMO €HO HAMEpPEHME: UCKA Ja 'O MaHMITyJIUpa U Ja U3BJedYe OT TOBA Hal-rojsMa Bb3MOXKHA
mom3a“. [lcuxomorer Epuk ®pom B cBosta kHura ,bsrctBo ot cBobomata™ ome mpe3 1941 r. mume, ye
,,OOIIIYBAaHETO MEX/Ty €HA U JPYyra JUYHOCT € 3aryOnII0 HeIoCPEICTBEHOTO CH XyMaHHO Ka4eCTBO U € TIOBJIUSIHO OT
MaHUITYJIAIUATa 1 MeXaHuaHuTe GopMu™, a pyckuar aBrop Huxomait Ko3nos cmsra, 4e ,,CKpUTOTO BIMSHUE HaJ
JpYTHUS - TOBA € PEATHOCTTA Ha YOBEIIKUTE B3AUMOOTHOIIICHHS .
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W3xoxnaiiki OT CEHTEHIMsATa Ha MmBeHuapckus yueH Anond I[loptman, ye MaHUITyalusITa € OCHOBEH (DEHOMEH Ha
YOBEIIKOTO OWTHE M aHATM3UpaHKu HelHUs reHe3uc, Muniena L{BeTkoBa gocTura 10 3aKJIIOUEHHETO, Y€ TOW ce KpHe
B NICHXMKAaTa Ha THJINATa. 3alOTO HE MOXEM Ja OTPEYeM - Ka3Ba M3CIEJOBATEIKaTa, 4e € MO-JIECHO Jia CE MOSIBU
HSKOMH, KOMTO a HU BHYIIM KaKBO Ja MHUCIIMM, KaKBO Jja Y€TE€M, B KaKBO Ja BApBaMe W Kak Ja JelcTBaMme, 1a ce
JOBEPHM Ha HAKOT0, KOMTO L€ HU CIECTH BPEME U €HEPTUs 3a B3EMAHE Ha OINPEJENICHO pEIleHNe, Thi KaTO I HE
MOJEM, WIIM HE UCKaMe Jla Ce JOBEPHM Ha ceOe CH, HIIH ITbK CE CTpaxyBaMe OT OTTOBOPHOCT.

B t03u xoHTEKCT HapomoncuxoaorsT CaBa J[>KOHEB OTKpOsiBA TEPMHUHA ,,[PYIOBIIHHA B MUCIICHETO , KOMTO OMUCBa
KaTo ,,0cobeHo omacHa (opma Ha KOHGOPMH3BM'“. SIBIICHHETO ce MposBsIBa KAaTO HEaAEKBAaTHA CTPATETHs Ha
UHAWBUINTE PU B3UMAaHE HA PELICHHUS.

CxBalaHero, 4e KOHTPOJIMPAHETO Ha OOIIECTBEHOTO MHEHHE € B OCHOBAaTa Ha BCSKO YIpaBIICHHWE, OT Hai-
JECHOTHYHOTO JI0 Hai-CBOOOJHOTO, BOAM HAYaJOTO CH OT LIOTIaHACKUs ¢uiocod u uctopuk JleitBun Xiom B
HEroBUs TpyX ,,M3cnenBane Ha yoBewmkus pasyM (1748), Ho ¢ enHO BakHO yTouHeHHe. To € Jajneu Mo-ChIIeCTBEHO
3a 10-cBOOOHHUTE OOLIECTBA, B KOMTO MOCIYIIAHUETO HE MOXKeE Ja ObJie HajlaraHo ¢ KaMIIMK. HarmrbiiHO ecTecTBeHO
€ CbBPEMEHHHUTE HHCTUTYLIUHU 32 KOHTPOJIMPAHE HAa MUCJICHETO - HapU4aHU OTKPOBEHO IIPOMNaraHja, 1a Bb3HUKHAT B
HCTUHCKH cBOOOIHMTE 001mecTBa, 06061asa Hoam Yomckn.

W3caenoBarenar noadepraBa B CBOUTE MPOYYBAHHUs, Ye MPOMAraHaaTa ce € MpeBbpHana B OpraHU3MpaHa U TBBPIE
caMOyBepeHa MHAYCTPHUS CaMO B paMKUTE Ha MOCIEAHHS BEK - KaTO €€ 3alO04HE Mpe3 IMbPBOTO KOOPIUHHPAHO
npomnaraaHo MuHKCTEpCTBO HA MH(pOpManusaTa BB BennkoOpuTanus no Bpeme Ha IIppBaTa cBeTOBHA BOWHA ChC
3a[a4a Ja Haco4Ba MHCICHETO Ha MO-TOJIIMAaTa 4acT OT CBETA U peaKUUsATa Ha aJMHUHHCTPALMATAa HAa YHUICBHH ChC
CH3/1aBaHETO HA IThPBATa IATCKa MponaranaHa areHys - Komurera 3a O6mecTBeHa HHGOpMAIHS.

YoBeukuar OWOKOMITIOTHP IOCTOSHHO OHMBa NpOrpaMHMpaH OT OKOJIHATa cCpela, HENpeKbCHATO, IPOCTO U
€CTECTBEHO MO HUBOTO Ha OCh3HaBaHe. ToBa pa3OupaHe Ha aMEPUKAHCKUS y4eH M rcuxoaHanuTuk J[xoH Jlnnu B
HETroBUS TPY ,,LIEHTHPBT Ha IIUKIOHA™ Ce 0Tpa3siBa OIIeJaIHO B Teopusita Ha Enyapn bepHaiic 3a ,,IOTEHIIMOHAIHO
IUIACTUYHOTO OOILECTBEHO MHEHHME, BB3IPHEMAHO OT W3CJIe[OBATENsl HA MPONAaraHIHUTE TEXHUKH KaTo ,,TEPMUH,
ONHMCBAll CMBTHO ONpejaeneHa, (iayunHa ¥ HM3MEHYMBA Tpyna OT WHAMBHIYaJIHH IPELEHKH, SBSIBALIO Ce
CBHBKYIHUAT PE3YNTAT HA HHAWBUIYAIHUTE MHEHHS

Bunarm, koraro Ha TaJeHO MsCTO ce chOepaT MHAMBHIW, CKOPO CJIE[ TOBa ce HaONoAaBa 3apaXIaHETO H
BB3HUKBAHETO Ha THJINA: MHIAUBUIUTE CE CMECBAT IMIOMEKAY CH H B TSIX CE M3BBpIIBA MeTamopdo3a. Te mpuaodbuBat
ofma mpupona, KOATO 3aJyllaBa TAXHATa COOCTBEHa, W HaJ TAX CE Hajara €IHa KOJICKTHBHA BOJS, KOSTO
NIPUHY’KJaBa WHIUBHIyaJlHaTa UM BOJIS 1a 3amiibkHe. [lomoOHO pa3sutHe, cMata Cep>x MockoBHYH, IpeCTaBIIsABA
HCTHHCKA ONaCHOCT ¥ MHO3MHA B TAKMBA CIy4Yad UMAT yCEIIAHETO, Y€ ca NOrbIHATH OT MHOKECTBOTO.

ComuanHUAT MCHXOJIOT OTJaBa 3acly)KEHOTO Ha cBoA chbHaponHuk [toctaB JIko boH (M 3apaxmaHero Ha
TICUXOJIOTUATa Ha ThINMUTe BHB DpaHIms), KOUTO JA0Bekaa M0 Kpail cxBamaHeto Ha Dpoiin, ye ,,KOJEKTUBHUTE
CBCTOSIHUS Ca aHAJOTMYHHU HA XUIMHOTUYHUTE ChCTOSHUS .

JIbo BoH ouepTaBa cBOMCTBaTa Ha WHAMBMJA IPU IPUCHEIUHIBAHETO MY KbM TbJIIATA, B KOATO IPETHPIIBA
3Ha4YMTEeNHA MPOMsIHA. BiknaHeTo Ha aHTpoIoyora e, 4ye HeroBaTa Ch3HATENHA JMYHOCT CE 3aJIM4aBa, JOMHHHPA
II0JICH3HATEIHOTO, MUCIINTE U YyBCTBATa ,,9pe3 3apa3sBaHe’ ca OPHEHTHUPAHHU B €HA M ChHIIa ITOCOKa, MOSBSIBA CE
TEHJICHIUS 3a He3a0aBHA peann3anys Ha BHyIIeHuTe uiuen. ManuBnasT, kazsa JIbo boH, He e moBeve caMusT TOH, a
aBTOMAT, YHSATO BOJIS Beue HE MOJKe Jja To HanpasisiBa“. Criopes Hero rneT 4epTu oOpHCyBaT XapakTepa Ha ThiIaTa -
HMMIIYJICHBHOCT, BHYIIIAEMOCT, HEPALMOHAIHOCT, IPEYBEIMYEHHE HA YyBCTBATAa U HEMOCTOSHCTBO

B Tthamara xopara 3ary0BaT WHAMBHIYaTHOCTTAa CH, IIOAYMHSABAT Ce HAa OOMMSA AyX, KOWTO OTCTBIIBA Ha
0e3Ch3HATETHNTE W WHCTUHKTHBHU IIPOSIBU, YYBCTBOTO 3a OTTOBOPHOCT c€ T'yOW, CTpacTHTEe B3eMaT IpeBec Haj
unrenekta, nobaes Tpudon Tpudonos. [Ipencenarenst Ha Crpro3a Ha yueHure B buarapus (1980 — 1982) ommcsa
JIMYHOCTTA B THJIIATAa KaTO CHJIHO BB3NPUCMUYNMBA Ha BHYHUICHUA, KOATO H3IaJla B CbCTOAHWEC HA HUMITYJICUBHOCT,
pa3apa3sHUTETHOCT ¥ BHCOKA YYBCTBHTEIHOCT. T € HecrmocoOHa /1a M3rpagy COOCTBEHO MHEHHE M aKO MIMa TaKoBa
T4 TO T'yOH, KOTaTO € B THJINATA.

Ot cBos cTpaHa MockoBWYM C€ ONHMpa W Ha CBeIAeHHWATa Ha MonacaH, YWHTO HAONIOJEHUS codar, de
,,AHTEINTEHTHOCTTA CE 3aCHJIBa, CJIe]l KaTO YOBEK 3all0YHE Ja )KUBEE caM, M 3allo4yBa Ja OTciIadBa, IMOM KaTo YOBEK
OTHOBO C€ CMecH C ocTaHaiuTe Xopa“. CocoOHOCTTa 3a MHTEJIEKTyalHAa HHUIMATHBA, 33 IPOSBsIBaHE HAa CBOOOIHA
BOJISI, 32 MBJIPO Pa3ChKACHUE U JOPH 32 MPOHULATEIHOCT Ha BCEKU OTAEIEH YOBEK HAITBIIHO U34€3Ba OT MOMEHTA, B
KOITO MHAMBHUIBT CE CMECBA C Macara Xopa, Jonbiasa Monacan

ToBa, cmsiTa MockoBHYH, 10 TOIsIMA CTENEH C€ ABIDKH Ha MapuTe, KOUTO pa3pyllaBaT OCHOBAaTa Ha Hepapxusra B
MEXAYJIMYHOCTHUTE B3auMOOTHOoLIeHus. Ha npeseH mian e opopMeHa H31su10 HOBA TakaBa, Oa3upaHa He Ha oOudTa
W NPU3HATEHOCTTA, a HAa HAayKaTa 3a cpeicTBara M uenute. [1o To3n HaunH, Ka3Ba M3CIIEI0BATENAT, c€ OOHOBSBAT
OCHOBHTE Ha BIJIACTTa B HAIETO CHBPEMEHHO 00mecTBO. ToBa OOHOBSIBaHE CIOpe] BB3MJIEAUTE Ha aBTOpa
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ONpHWJIMYaBaT MapuTe KaTo ,,pOAMHA Ha Oe3poJHMTE”, a B OOIIECTBOTO € O(pOpMEHa ,,MEHTaIHAa HAKJIOHHOCT Ja
IIpeBpbIaMe NapuTe B caMoLen‘ .

[Napure mmar m ome no-TbMHa cTpaHa, nombiBa IOBam Hoa Xapapw. Pymeiiku cTeHnTe, KOWTO KpeIsT
TPaIUIIMOHHNTE OOIIHOCTH, PEIUTUH U JbPKaBH, IIAPUTE TTOCTETIEHHO NMPEBPBIIAT CBETA B €MH T'OJIIM M Oe3IyIIeH
nazap. CBppmIar au Te, HAMa AOBEpHE. B eNH KannTaIHCTHYECKH CBAT IOBEYETO NMPENPHATHS ca PHKOBOACHH OT
HyXJaTa /a IpaBsT nedanda, a MOHACTOSIIEM MIPaBEHETO Ha Medanda TBBPAE YECTO COYM B MOCOKA, Pa3iIndHa OT
[10X0/1a 32 YCTOMYMBOCT, NoAKpens Te3ara u JleiiBun Kpucubh.

3. BYHTBT HA HETTE II: IIPONTATAH/JIA / HOTPEBJIEHUE / IIPESPEHUE / IPECTBIIHOCT /
nonyJau3bM

Hcropusita HOMHM MHOECTBO ITpUMepH 3a (opMUpaHe Ha 00IIECTBEHO MHEHHE HAa PHKOBOAUTENH Upe3 CuilaTa Ha
I'bPBOHAYATIHO 3apaKAallUTe Ce, a BIIOCIEJACTBUE M INOCTENEHHO YCHBBPLICHCTBAIIM CE NpOIAraHJHH TEXHHKH.
Hoxkaro neromucensT Ha Anexcanabsp Makenoncku — KanucdeH, nman rpmxkata Jja cb3/laBa M0JI0XKUTEICH 00pa3 Ha
CBOSI TIOBEJTUTEI Ype3 HEMPEKbCHATOTO My Bb3XBallsiBaHE U Upe3 (paOpHKyBaHe Ha XBalIeOCTBEHN MHUTOBE 3a HETO, TO
HHUKOH MOJHTHK B McTopusaTa Ha Pum mpenm Llesap He e ycmsaBam ma cu Ch3AaAe TOJIKOBA OIICKAaB OPEOT KaTo
JIMYHOCT, 3arpIDKeHA 3a CBOSTA IIOIYJISIPHOCT CPEJ BCHUKH CIIOEBE Ha HACEIEHHETO. AKO B CBOWTE ,,AHAJICKTH
ApuCTOTEN U3PUYHO NPETOphUBa MOAXOIAIIH (GOpMH Ha TOBOP, MHCAHE U MOJUTHYECKAa PETOPHKA 32 YOXKIaBAHETO
Ha OOILIECTBOTO IPU MPONAraHIANPAHETO HA PA3IMYHM COLHUATHO-TIONUTHYECKH MICH W JHMICPH, B IpeBHa MHans
CHELHaTHO Ha3HaYCH YOBEK OT KPaJlsd OTrOBapsUl 3a KOHTAKTHTE My ¢ Xopara. OOCTOSTENCTBO, KOETO BCHITHOCT HE €
HHUIIO IPYTO OCBEH ,,paXKJaHETO " Ha paHHATa MOJUTHYECKa (ITyOInYHa) KOMYHUKAIIHS.

B mo-HOBO Bpeme, MeIUUTE 3ama3BaT CBOETO BB3JCHCTBHE BBPXY OOLICCTBEHOTO MHEHHE, JOKaToO IOCTEIEHHOTO
HajlaraHE€ Ha 4Y€TBbpTaTa HUHAYCTpUATIHA PCBOJIIOIUA (byH}laMeHTaHHO IMpOMCHA KapTaTa Ha KOMYHHUKalIHWUTE.
Xopara craBaT Bce IOBEYE M IOBEYE CBHP3aHU C YCTpOMCTBaTa, a Te3M YCTPOMCTBA CTaBaT BCE II0-CBBP3aHH C
Tenata HY, 3akiouBa Kitayc 111Ba6. OcHoBatensr u npencenaren Ha CBeTOBHUS MKOHOMHYECKH (opyM roBopH 3a
BC€ IMO-TOJIAM PHUCK OT MaHUIyJIallUsd Ha O6IlICCTBeHOTO MHCEHUE TMOCPCACTBOM KOMIIOTBPHOTO HNPUCHCTBUEC
HaBCAKB/AE B JKMBOTA HM M HAIMYMETO Ha CYNEPKOMITIOTHD B mKoOa HH. /IHec OmTkara € 3a TOBa KOW HOB
MOJIMTHYECKH JUCKYpC IIe YCTaHOBM OOIIMTE INpaBWia HAa KOHTPOJI HAJ HOBaTa IWTHTaJHA cpela W TS ce
XapaKTepu3upa C HANPEKCHHE MEKAY Pa3lIUYHUTE YHUBEPCAIMCTHIHM CTpeMexH, nobass npod.Mwunax [yen ot
VYuusepcurera JlaBan, KseOek.

XuBeem B 03amavaBain cBsT, ka3Ba CTuBbH XokuHT. Mckame na pazdepeM JIorMkara Ha CTaBaIloTO OKOJIO HAC U J1a
3anurame: Kaksa e mpupozara Ha Bcenenata? KakBo e HameTo MsACTO B Hesl, OTKB/IE C€ € TOSBHIIA TS U OTKBJIE CMe
JoIUT HKe? 3aio T € TakaBa, KakBaro €? XOKHHI NPEe/IBUK/A, Ue B ONPEIeSIeH MOMEHT B CIIEJBALIIUTE CTO TOJUHU
KOMIIOTPUTE HIC U3MPEBAPAT XOpaTa 110 MHTCJICKT TaKa, KAKTO HAIHUAT NPEBB3X0KIa NHTCIJICKTAa Ha OXJIFOB.

B T03u koHTekeT Credan Xecen npu3oBaBa KbM UCTUHCKHA MUpPEH OYHT Cpelly CPEeICTBaTa 3a Bb3ICHCTBUE BBPXY
MacuTe, Mpejuiarail Ha Mjagute ObJelle, 3a KOETO Ille Ca XapaKTePHU EAMHCTBEHO CTPEMEXBT KbM IO-TOJISIMO
oTpebIieHre, MPEe3PEeHNETO KbM MOo-cIabuTe U KbM KyJTypaTa, BCeoOIara aMHe3 sl 1 0e3MUIIOCTHATA HaJllpeBapa.
JunnomatsT, u3bsran ot jgarepute B byxenBann u Jlopa, u enuH oT chcTaBUTENNTE HAa Beeobmara nexmaparus 3a
IpaBaTa Ha YOBEKa M3pHUYa MHCHITA, Y€ ,,Chb3UIAHHUETO O3HA4YaBa CHIIPOTHBA, CHIIPOTHBATA O3HAYaBa Ch3WUAaHHE™.
lNonemuTe peBosOIMM MOXKE HAUCTHHA MOTAT /1a CTAHAT PSAAKOCT, Ka3Ba JIkoH Jlykad, HO pSAKOCT IIe CTaHaT ChILO
NIPUBATHOCTTA, CUTYPHOCTTA, 3aKOHHUSAT PEX, CEMEHCTBOTO, JOKAaTO B HANINTE AEMOKPALMH CE 3a/1aBa BBIIPOCHT
Jlalii OTCIaOBaHETO HA aBTOpUTETa Ha Abp)KaBaTa IIe JAOBeJE J0 OIIe MO-TOISIMO yBelIW4aBaHEe Ha NMPECThIHOCTTA,
3aBUCHMOCT T10 OTHOMICHHE Ha CHUTYPHOCTTA U pa3/ielIeHHe MEXy CHIIHHTE W CTpPaXyBallUTe ce OT TAX, KII0Y0Ba
poJIs B KOETO Urpae U NOIyJIU3MbT.

4. 3AKUIIOYEHHUE, U3BO/IA, IIOYKU U BB/IEIIE

HomepsT € na HanpaBuM Taka, ka3Ba bui bpalicbH, ue HuKora jJa He NOCTUrHEM Kkpas. M 3a ToBa, MOYTH CbC
CUT'YPHOCT L€ € HY’KHO J0CTa I0Be4e OT T'OJISIM KbCMET. BCHMUKO, OT KOETO ce Hy>KIaeM, € BOJIsl, AoIbJiBa JlelBun
ATpHOBpO. CrenBamuTe HAKOJIKO JIECETHJICTHS, Ka3Ba OpHUTAaHCKHUAT Yy4eH, IIe OBbJaT Hamara TocieIHa
BB3MOXKHOCT JIa TIOCTPOMM CTaOMJIeH JI0M 3a ceGe CH M Jja Bb3CTAaHOBHM OoraTus, 37[paB U NMPEKpaceH CBST, KOHTO
CMe HacleAMIM OT JajleyHHWTEe CH npeauu. J[Hec moBede OT BCSAKOra HHM TPsiOBA MHUCHI - MOCOYBA IOJUTOJIOTBT
JuMutsp JJUMUTPOB, - CUJIHA M MIPOHHULATENHA, KOSTO B Ch3BY4YHE C BPEMETO, B KOETO JKUBEEM, Jja HU 3apexk/a C
MOJIOKUTEITHA EHEPTHUSI.

BepositHO e mpaB M equH OT Hal-M3THKHATUTE ChBpeMeHHU ¢minocopu Janwbn JleHer, ye ca HeoOXOIMMH
MOTHCHUYECKH MOJIMTUYECKH M COLMATHA CUCTEMH, M3IBJIHEHH C MHOTO 3JIMHH, 32 Jla ce Ch3/aae Oorara 1moysa, OT
KOSITO Cca Ce POAWIM €IHM OT Hal-BeMMKUTE NMPOM3BEACHUS Ha M3KYCTBOTO. M 9e 3a ToBa ca Hy)XHH pOOCTBO H
JIECTIOTH3bM, HEJONyCTUMH DPA3IUUUs B JKU3HCHWTE CTAaHAAPTH Ha OoraTw W OelHH, KaKTO W TBBPIEC MHOTO
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HEBEXKECTBO. A HEBEXKECTBOTO € HEOOXOIUMO YCIOBHE 3a ChINECTBYBAHETO HA MHOTO MpeKpacHH Hemia. JleTckarta
pamocT oT momapbuuTe, goHeceHd ot Jamo Komema, € BuHI pamocT, KOATO OBP30 IIe HM3YE3HE 3aeIHO C
HeBexecTBOTO. Korato gereTo mopacHe, TO MOXe Ja MpeAajie Tasd pajocT Ha CBOUTE Jel@, HO IIe TIOMHHU ChIIO
Taka, 4e B €[JMH MOMEHT TSI € U3Try0usIa CTOMHOCTTA CH 32 HETO.
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